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Recourse Adjustments

For each coin record day, the Telephone Company will subtract from
the Total IC Coin Revenue an amount for coin station shortages.
Coin station shortages are amounts resulting from unauthorized
calling at coin pay telephone stations, use of unauthorized coins
(i.e., foreign coins, slugs, and improper use of U.S. pennies),
unauthorized removal of coins from coin pay telephone stations,
and coin refunds beyond the Telephcne Company's control. Such
amount for coin station shortages will be developed by the
Telephone Company by multiplying the Total IC Coin Revenue for
each coin record day by a shortage factor. Such amount will be
rounded to the nearest penny. The shortage factor will be
determined by dividing the yearly total coin shortage amount by
the yearly total coin revenue amount (i.e. total coin revenue
equals the coin revenue due under exchange tariffs, state toll
teriffs, and intrastate toll tariffs). The total coin shortage
amount and the total revenue amount will be determined by the
Telephone Company through an annual special study.

Payment of Net IC Coin Revenue

The Telephone Company will determine the Net IC Coin Revenue for
each coin record day by subtracting from the Teotal IC Coin
Revenue, determined as set forth in (B) preceding, the amount for
coin station shortages determined as set forth in (C) preceding.
On the date (payment date) determined by adding 45 days to the
coin record day, the Telephone Company will remit payment to the

IC for‘ the Net IC Coin Revenue. GRNGE\-\.EU
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ACCESS SERVICE

3. Carrier Common Line Access Service (Cont'd)

3.7 Rate Regulations

(A) Access minutes will be accumulated using call detail recorded by Telephone
Company equipment and Feature Group C operator and TSPS call detail such
as pay telephone sent-paid, operator-DDD, operator-person, collect, credit-card,
third number and/or other like calls recorded by the customer. The Telephone
company measuring and recording equipment will be associated with end office
or local tandem switching equipment and will record each originating and
terminating access minute where answer supervision is received. The
accumulated access minutes will be summed on a line by line basis, by line
group or by end office, whichever type of account is used by the Telephone
Company, for each customer and then rounded to the nearest minute.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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Audit Provisions

Upon reasonable written notice by the customer to the Telepheone
Company, the customer shall have the right, through its authorized
representative, to examine and audit, during normal business hours
and at reascnable intervals as determined by the Telephone
Company, all such records and accounts as may under recognized
accounting practices contain information bearing upon the
determination of the amount payable to the customer. Adjustment
shall be made by the proper party to compensate for any errors or
omissions disclosed by such examination or audit. Neither such
right to examine and audit nor the right to receive such

ad justment shall be affected by any statement to the contrary,
appearing on checks or otherwise, unless such statement expressly
walving such right appears In a letter signed by the authorized

representative of the party having such right and delivered to the
other party.

All information recelved or reviewed by the customer or its
authorized representative is to be considered confidential and is
not to be distributed, provided or discleosed in any form to anyone
not involved in the audit, nor is such information to be used for
any other purpose.

Rate Regulations

(A)

1992

Access minutes will be accumulated using call detail recorded by
Telephone Company equipment and Feature Group C operator and TSPS
call detail such as pay telephone sent-paid, operator-DDD,
cperator-person, collect, credit-card, third number and/or other
like calls recorded by the customer. The Telephone company
measuring and recording equipment will be associated with end
office or leccal tandem switching equipment and will record each
originating and terminating access minute where answer supervisicn
is received., The accumulated access minutes will be summed on a
line by line basis, by line group or by end office, whichever type
of account is used by the Telephone Company, for each customer and
then rounded to the nearest minute. GEL\E'D
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Embarqg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 26
Third Revised Page 103
Cancels Second Revised Page 103

ACCESS SERVICE

3. Carrier Common Line Access Service (Cont'd)

3.7

ISSUED:
March 30, 2007

Rate Regulations (Cont'd)

(B)

(©)

(D)

(E)

When an access group has usage that originates from and/or terminates at both
end offices that have been converted to equal access and end offices that have
not been converted, premium access charge per minute rate as set forth in 3.8
following will apply. The minutes billed Carrier Common Line Access Service
charges will be the terminating intrastate access minutes plus the originating
intrastate access minutes for such access groups.

When the MTS and/or MTS-type usage is shown in hours, the number of hours
shall be multiplied by 60 to develop the associated MTS and/or MTS-type
minutes of use. If the MTS and/or MTS-type usage is shown in a unit that does
not show hours or minutes, the customer shall provide a factor to convert the
shown units to minutes.

When the customer reports interstate and intrastate inter-LATA and intrastate
intraLATA use of Switched Access Service, the Carrier Common Line Access
Charges in this tariff will be billed only to intrastate interLATA and intrastate
intraLATA Switched Access Service access minutes based on the data reported
by the customer as set forth in 2.3.14 preceding. The intrastate interLATA and
intrastate intraLATA Switched Access Service access minutes will be used to
determine Carrier Common Line Charges as set forth in (E) following.

The access minutes for all premium rated Switched Access Service subject to
Carrier Common Line charges will be multiplied by the Premium Access per
minute rate as set forth in 3.8 following to determine the charges.

Terminating Access, per minute charges(s) apply to all terminating access
minutes of use.

Terminating Access, per minute charge(s) apply to all originating access
minutes of use associated with calls placed to 700, TFC and 900 numbers, less
those originating access minutes of use associated with calls placed to 700,
TFC and 900 numbers for which the customer furnishes for each month a report
of either the number of calls or minutes, or a report of the percent of calls or
minutes that terminate in a Switched Access Service that is assessed Carrier
Common Line charges.

Originating Access per minute charge(s) apply to all originating access minutes
of use.

Originating Access, per minute charge(s) apply less all originating access
minutes of use associated with calls placed to 700, TFC and 900 numbers; plus
all originating access minutes of use associated with calls placed to 700, TFC
and 900 numbers for which the customer furnishes for each month a report of
either the number of calls or minutes, or a report of the percent of calls or
minutes that terminate

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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(B) When an access group has usage that originates from and/or terminates at
both end offices that have been converted to equal access and end
offices that have not been converted, premium access charge per minute
rate as set forth in 3.8 following will apply. The minutes billed
Carrier Common Line Access Service charges will be the terminating
intrastate access minutes plus the originating intrastate access minutes
for such access groups.

{C) When the MTS and/or MTS-type usage is shown in hours, the number of
hours shall be multiplied by 60 to develop the associated MTS andfor
MTS-type minutes of use. If the MTS and/or MTS-type usage is shown in a
unit that does not show hours or minutes, the customer shall provide a
factor to convert the shown units to minutes.

(D) When the customer reports interstate and intrastate interLATA and
intrastate intralATA use of Switched Access Service, the Carrier Common
Line Accegs Charges in this tariff will be billed only to intrastate
interLATA and intrastate intraLATA Switched Access Service access
minutes based on the data reported by the customer as set forth in
2.3.14 preceding. The intrastate interLATA and intrasta LATA
Switched Access Service access minutes will be used ma}m Carrier
Common Line Charges as set forth in (E) following. d&

to Carrier Common Line charges will be multiplied by t

per minute rate as set forth in 3.8 following to deterjiz‘d,a‘frbﬁéégﬁ
e

Terminating Access, per minute charges(s) apply to a “5 @g

access minutes of use,.

Terminating Access, per minute charge(s) apply to all originating access
minutes of use associated with calls placed to 700, 800 and 900 numbers,
less those originating access minutes of use associated with calls
placed to 700, 800 and 900 numbers for which the customer furnishes for
each month a report of either the number of calls or minutes, or a
report of the percent of calls or minutes that terminate in a Switched
Access Service that is assessed Carrier Common Line charges.

(E) The access minutes for all premium rated Switched Access S %m& écgf))
Acde

Originating Access per minute charge(s) apply to all originating access
minutes of use.

Originating Access, per minute charge(s) apply less all originating
access minutes of use associated with calls placed to 700, 800 and 900
numbers; plus all originating access minutes of use associated with
calls placed to 700, 800 and 900 numbers for which the customer
furnishes for each month a report of either the number of calls or
minutes, or a report of the percent of calls or minutes that terminate

Fi LED
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November 3, 1993 Vice President - Administration NOV‘T ember 7, 1993
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When an access group has usage that originates from and/or terminates at
both end offices that have been converted to equsl access and end
offices that have not been converted, premium access charge per minute
rate as set forth in 3.8 following will apply. The minutes billed
Carrier Common Line Access Service charges will be the terminating
intrastate access minutes plus the originating intrastate access minutes
for such access groups.

When the MTS and/or MTS-type usage is shown in hours, the number of
hours shall be multiplied by 60 to develop the associated MTS and/or
MTS-type minutes of use. If the MTS and/or MTS-type usage 1s shown in a
unit that does not show hours or minutes, the customer shall provide a
factor to convert the shown units to minutes.

When the customer reports interstate and intrastate interLATA and
intrastate intralATA use of Switched Access Service, the Carrier Common
Line Access Charges in this tariff will be billed only teo intrastate
interLATA and intrastate intralATA Switched Access Service access
minutes based on the date repeorted by the customer as set forth in
2.3.14 preceding. The intrastate interLATA and intrastate intraLATA
Switched Access Service access minutes will be used to determine Carrier
Common Line Charges as set forth in (E) following.

The access minutes for all premium rated Switched Access Service subject
to Carrier Common Line charges will be multiplied by the Premium Access
per minute rate as set forth in 3.8 following to determine the charges.

The terminating Premium Access, per minute charges(s) apply to all
terminating access minutes of use.

The originating Premium Access per minute charge(s) apply to all
originating access minutes of use.
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ACCESS SERVICE

3. Carrier Common Line Access Service (Cont'd)

3.7

ISSUED:

March 30, 2007

Rate Regulations (Cont'd)

in a Switched Access Service that is assessed Carrier Common Line charges, and for
which a corresponding reduction in the number of terminating access minutes of use
has been made.

(F)

When the customer orders a combined access group to be used in conjunction
with the resale of MTS/WATS and/or MTS/WATS-type services as set forth in
3.3 preceding, subject to the limitations as set forth in 3.2, preceding, and the
Telephone Company receives the usage information required to calculate the
proration as set forth in 3.4. F., preceding, the customer will be billed as set forth
in 3.7(F)(1) following. When more than one combined access group is provided
in a LATA, the Telephone Company will apportion the resold MTS/WATS and/or
MTS/WATS-type services and originating minutes of use among the combined
access groups. Such apportionment will be based on the relationship of the
originating usage for each combined access groups in the LATA. The involved
resold minutes shall be only intrastate outward MTS, MTS-type, WATS and
WATS-type minutes and shall not include collect, third number, credit card or
interstate minutes of use.

In order for the rate regulations to apply as set forth following, the combined
access group and the resold MTS/WATS and/or MTS/WATS-type services must
be provided in the same state in the same LATA, provided by the same
Telephone Company and connected directly or indirectly. For those LATAS that
have more than one state, the customer shall report the information by state
within the LATA.

Each of the combined access groups arranged in a multiline hunt group used by
the customer in association with the resold MTS/WATS and/or MTS/WATS-type
services must be connected either directly or indirectly to the customers’
designated premises at which the resold MTS/WATS and/or MTS/WATS-type
services are terminated. Direct connections are those arrangements where the
combined access groups and resold MTS/WATS and/or MTS/WATS-type
services are terminated at the same customers' designated premises. Indirect
connections are those arrangements where the combined access groups and
resold MTS/WATS and/or MTS/WATS-type are terminated at different customer
designated premises in the same LATA. Such different customer designated
premises are connecting by facilities that permit a call to flow from combined
access groups to resold MTS/WATS and/or MTS/WATS-type services.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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(F) When the customer orders & combined access group to be used
in conjunction with the resale of MTS/WATS and/or MTS/WATS-
type services as get forth in 3.3 preceding, subject to the
limitations as set forth in 3.2, preceding, and the
Telephone Company receives the usage information required to
calculate the proration as set forth in 3.4, F., preceding,
the customer will be billed as set forth in 3.7(F){(1)
following. When more than one combined access group is
provided in a LATA, the Telephone Company will apportion the
resold MTS/WATS and/or MIS/WATS-type services and
originating minutes of use among the combined access groups.
Such apportionment will be based on the relationship of the
originating usage for each combined access groups in the
LATA. The involved resold minutes shall be only intrastate

% outward MTS, MIS-type, WATS and WATS-type minutes and shall
not include collect, third number, credit card or interstate
minutes of use.

In order for the rate regulations to apply as set forth following,
the combined access group and the resold MTS/WATS and/or MTS/WATS-
| . : type services must be provided in the same state in the same LATA,
‘ provided by the same Telephone Company and connected directly or
indirectly. For those LATAs that have more than one state, the
customer shall report the informstion by state within the LATA.

Each of the combined access groups arranged in & multiline hunt
group used by the customer in association with the resold MTS/WATS
and/or MTS/WATS-type services must be comnnected either directly or
indirectly to the customers’ designated premises at which the
resold MTS/WATS and/or MTS/WATS-type services are terminated.
‘Direct connections are those arrangements where the combined
access groups and resold MTS/WATS and/or MTS/WATS-type services
are terminated at the same customers' designated premises.
Indirect connections are those arrangements where the combined -
access groups and resold MTS/WATS and/or MTS/WATS-type are
terminated at different customer designated premises in the same
LATA. Such different customer designated premises are connecting
by facilities that permit a call to flow from combined access
groups to resold MTS/WATS and/or MTS/WATS-type services.
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Embarqg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 105
Cancels Original Page 105

ACCESS SERVICE

3. Carrier Common Line Access Service (Cont'd)

3.7 Rate Regulations (Cont'd)

(3] (Cont'd)

The adjustments as set forth following will be computed separately for each
combined access group.

(1) Combined Access Groups

When combined access groups are provided in a LATA, the following
regulations apply:

(@)

(b)

()

(d)

ISSUED:
March 30, 2007

One intrastate MTS/WATS-type Feature Group A Switched
Access Service for each resold intrastate WATS and WATS-
type service reported as set forth in 3.4.(F)., preceding, and c.d.
and e., following, will be billed local business exchange service
rates. The exchange involved shall be the exchange in which
the service provided.

For MTS/WATS-type Feature Group A provided in a combined
access group, the minutes billed will be all the terminating
intrastate access minutes and any adjusted originating
intrastate access minutes for such combined access groups.
The adjusted originated minutes billed will be the originating
intrastate access minutes less the reported resold service(s)
originating minutes of use.

The number of line side Switched Access Services billed at
local business exchange service rates shall not exceed the
number of line side connections provided in line side combined
access groups in service in a LATA.

No local Measured Service minutes are billed for terminating
usage because all the terminating access minutes are billed
Switched Access Service access minutes.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211
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Embarqg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No. 26
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Cancels Original Page 106

ACCESS SERVICE

3. Carrier Common Line Access Service (Cont'd)

3.7 Rate Regulations (Cont'd)

(3] (Cont'd)

1)

(2)

(3)

(4)

ISSUED:
March 30, 2007

Combined Access Groups-(Cont'd)

(€)

For the first month a combined access group is in service each
associated resold WATS and WATS-type service will be
assumed to have 2500 or more originating intrastate minutes of
use. After the first month that both the combined access group
and the associated resold WATS and WATS-type services are
in service, each resold WATS and Wats-type service shall have
2500 or more originating intrastate minutes of use per month on
average. If the average originating intrastate usage per service
for each resold WATS and WATS-type service group does not
equal 2500 originating minutes of use in any month, then for
combined access billing purposes, the number of WATS and
WATS-type services for which local business exchange service
rates will be applicable will be reduced until the average
originating intrastate usage per month for the remaining
services equals or exceeds 2500 originating intrastate minutes.
The number of originating minutes per month per resold WATS
and WATS-type services will be developed by adding the resold
outward MTS and MTS-type minutes to the resold originating
WATS and WATS-type minutes and dividing the resulting sum
per service group by the number of services in the group.

Any adjustment will be made to the involved customer account no later
than either the next bill date, or the one subsequent to that, depending
on when the usage report is obtained.

When the resold service(s) usage is shown in hours, the number of
hours shall be multiplied by 60 to develop the associated WATS-type
and WATS minutes of use. If the resold service(s) usage is shown in a
unit that does not show hours or minutes, the customer shall provide a
factor to convert the shown units to minutes.

The adjusted originating intrastate access minutes for Carrier Common
Line Access, that are billed to a customer in a monthly period, shall not
be less than zero.

Mark D. Harper EFFECTIVE:

Director - State Regulatory April 30, 2007

5454 W. 110th Street

Overland Park, Kansas 66211
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d/b/a CenturyLink
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Cancels Sixteenth Revised Page 107

ACCESS SERVICE

3. Carrier Common Line Access Service (Cont'd)

3.7

3.8

ISSUED:
May 14, 2021

M02021-06

Rate Regulations (Cont'd)

(F)

(Cont'd)

(5) If the required documentation is not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

When the customer reports interstate and intrastate use of Switched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set
forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

Rates and Charges

The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute

Terminating $0.000000
Originating — Toll Free $0.000000 (R)
Originating — Non Toll Free $0.029494

The rate for intraLATA Carrier Common Line Access is:

Rate Per Access Minute

Terminating $0.000000
Originating— Toll Free $0.000000 (R)
Originating — Non Toll Free $0.029494
Chantel Bosworth EFFECTIVE:
Director - Government Operations July 1, 2021
100 CenturyLink Dr.

Monroe, LA 71203
FILED

Missouri Public
Service Commission

JI-2021-0199
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Embarq Missouiri, Inc. Sixteenth Revised Page 107
d/b/a CenturyLink Cancels Fifteenth Revised Page 107
ACCESS SERVICE

3. Carrier Common Line Access Service (Cont'd)

3.7 Rate Regulations (Cont'd)

(F) (Cont'd)

(5) If the required documentation is not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

(G) When the customer reports interstate and intrastate use of Switched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set
forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

3.8 Rates and Charges

The rate for interLATA Carrier Common Line Access is:
Rate Per Access Minute

- Terminating $0.000000 (R) (©)
- Originating $0.029494

The rate for intraLATA Carrier Common Line Access is:
Rate Per Access Minute

- Terminating $0.000000 (R) (©)
- Originating $0.029494

ISSUED: Gary L. Kepley EFFECTIVE:
May 1, 2013 Director - Regulatory Operations July 2, 2013
5454 W. 110th Street
Overland Park, Kansas 66211

CANCELLED FILED

ngy 1, 2021 _ Missouri Public

Missouri Public Service Commission
Service Commission JI-2013-0492

JI-2021-0199
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ACCESS SERVICE
3. Carrier Common Line Access Service (Cont'd)
3.7 Rate Regulations (Cont'd)

3.8

ISSUED:
May 1, 2012

CANCELLED
July 2, 2013
Missouri Public
Service Commission
JI-2013-0492

(F)

(G)

(Cont'd)

(5) If the required documentation is not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

When the customer reports interstate and intrastate use of Switched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set
forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

Rates and Charges

The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute

Terminating $0.006790 (R)
Originating $0.029494

The rate for intraLATA Carrier Common Line Access is:

Rate Per Access Minute

Terminating $0.006790 (R)
Originating $0.029494
Gary L. Kepley EFFECTIVE:
Director — Regulatory Systems July 3, 2012
5454 W. 110th Street FILED
Overland Park, Kansas 66211 Missouri Public

Service Commission
TT-2012-0317, YI-2012-0635

M
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ACCESS SERVICE

3. Carrier Common Line Access Service (Cont'd)

3.7

Rate Regulations (Cont'd)

(3] (Cont'd)

(5) If the required documentation is not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

(G) When the customer reports interstate and intrastate use of Switched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set
forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

3.8 Rates and Charges
The rate for interLATA Carrier Common Line Access is:
Rate Per Access Minute
- Terminating $0.035603 (R)
- Originating $0.029494
The rate for intraLATA Carrier Common Line Access is:
Rate Per Access Minute
- Terminating $0.035603 (R)
- Originating $0.029494
ISSUED: Gary L. Kepley EFFECTIVE:
February 15, 2012 Director — Regulatory Systems March 1, 2012
5454 W. 110th Street FILED
CANCELED Overland Park, Kansas 66211 Milssouri Put_)liq
July 1, 2012 Service Commission

Missouri Public
Service Commission
TT-2012-0317, Y1-2012-0635

JI-2012-0384



P.S.C. MO.-No. 26
Embarqg Missouri, Inc. 13th Revised Page 107
d/b/a CenturyLink Cancels 12th Revised Page 107 (C)
ACCESS SERVICE

3. Carrier Common Line Access Service (Cont'd)

3.7 Rate Regulations (Cont'd)

(3] (Cont'd)

(5) If the required documentation is not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

(G) When the customer reports interstate and intrastate use of Switched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set
forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

3.8 Rates and Charges

The rate for interLATA Carrier Common Line Access is:
Rate Per Access Minute

- Terminating $0.044458 (R)
- Originating $0.029494 (R)

The rate for intraLATA Carrier Common Line Access is:

Rate Per Access Minute

- Terminating $0.044458 (R)
- Originating $0.029494 (R)
ISSUED: Gary L. Kepley EFFECTIVE: (C)
February 16, 2011 Director — Regulatory Systems March 1, 2011 (C)
CANCELED 5454 W. 110th Street

Filed
Overland Park, Kansas 66211 ) ) .
March 1, 2012 Missouri Public

MiSSOUFi PUt_JliC_ Service Commission
Service Commission JI-2011-0415

JI-2012-0384



P.S.C. MO.-No. 26

Embarqg Missouri, Inc. Twelfth Revised Page 107

d/b/a Embarq

Cancels Eleventh Revised Page 107

ACCESS SERVICE

3. Carrier Common Line Access Service (Cont'd)

3.7

3.8

ISSUED:

March 30, 2007

Rate Regulations (Cont'd)

(3] (Cont'd)

(5) If the required documentation is not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

(G) When the customer reports interstate and intrastate use of Switched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set
forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

Rates and Charges
The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute
- Terminating $0.049583
- Originating $0.032894

The rate for intraLATA Carrier Common Line Access is:

Rate Per Access Minute
- Terminating $0.049583
- Originating $0.032894

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

CANCELLED Overland Park, Kansas 66211
March 1, 2011

Missouri Public
Service Commission
JI-2011-0415






P.S.C. MO.-No. 26
SPRINT MISSOURI INC. Tenth Revised Page 107
d/b/a SPRINT Cancels Ninth Revised Page 107
'AGCESS SERVICE

3. Carrier Commeon Line Access Service (Cont'd)

3.7 Rate Regulations (Cont'd)

(F)  (Contd)

{5) If the required documentation is not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

(G) When the customer reports interstate and intrastate use of Switched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carrier Gommeon Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set
forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

3.8 Rates and Charges
The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute
- Terminating $0.051457
- Originating $0.034150

The rate for intraLATA Carrier Common Line Access is:

Rate Per Access Minute

- Terminating $0.051457
- Qriginating $0.034150
ISSUED: EFFECTIVE:
December 3, 2004 Richard D. Lawson January 18, 2005
: State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

(R)
(R)

(R)
(R)



P.S.C. MO.-No. 26

. SPRINT MISSOURI INC, Ninth Revised Page 107
d/b/a SPRINT Cancels Eighth Revised Page 107

Missouri Public
ACCESS SERVICE

3. Carrier Common Line Access Service {Cont'd) RECD OCT 3 1 2003

37 Rate Regulations (Cont'd)

Service Commission
(F)  (Contd)

{5) If the required documentation i3 not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required decumentation is
delivered to the Telephone compeny by the customer.

(G) When the customer reports interstate and intrastate use of Swilched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intral ATA Carrer Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set

forth in 3.7.F preceding, when necessary, be used o determine the Carrier
Common Line Charges.

38 Rates and Charges
The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute

. | - Terminating $ 0.054065 (R)

- QOriginating $ 0.035917

The rate for intral ATA Carrier Common Line Access is:

Rate Pei' Access Minute
Terminating $ 0.054065 {R)
- Originating $ 0.035917

c ANCELLED
san 18 208

oW
A

156100

ISSUED: EFFECTIVE:
October 31, 2003 Richard D. Lawson e T
State Executive, Extemal Affairs . T
312 Madison
. _ Jefferson City, MO 65101 JAN 1 7 2004

Misoeuf Public
Aatvinf CHmmiesion

/ 7"77 D02/ P ARG win v =
FILED JAN 71 7 2004



P.8.C. MO.-No. 26

. SPRINT MISSOURI INC. Eighth Revised Page 107
d/b/a SPRINT Cancels Seventh Ravised Page 107
AdCESS SERVICE Mmuﬂ Public
3.  Cerrier Common Line Access Service (Cont'd)
3.7 Rate Regulations (Cont'd) REC'D SEP 0 2 2[]03
(F) (Contd) Service Commission

(5) If the required documentation is not received by the Telephone Company, as
described in 34.F. preceding, for any subsequent month, no adjusiment or
credit will be made until the required documentation is delivered to the
Telephone company by the customer.

{(G) When the customer reports interstate and intrastate use of Swiiched Access Service,
the intrastate Switched Access Service access minutes will be bilied interlATA or
intralLATA Carrier Common Line Charges based on the date reported by the customer
as set forth in 2.3.14 {A) and 2.3.15. The appropnate intrastate Switched Access
Service access minutes will, after adjustment as set forth in 3.7.F preceding, when
necessary, be used to determine the Carrier Common Line Charges.

3.8 Rates and Charges
The rate for interlLATA Carrier Common Line Access is:

. Rate Per Access Minute
- Terminating $0.054133 {R)
- Originating $0.035917 (R)

The rate for intralL ATA Carrier Common Line Access is:

Rate Per Access Minute
- Terminating $ 0.054133 (R)
- Originating $0.035917 (R)

W
ISSUED: EFFECTIVE:
August 29, 2003 Richard D. Lawson December 18, 2003
. State Executive, External Affairs
319 Madison
Jefferson City, MO 65101 Missouri Public
Servicn Commindicn
I T-04- |24

FILED DEC 18 2003



SPRINT MISSOURI INC.

d/b/a SPRINT

P.S.C. MO.-No. 28

Seventh Revised Page 107
Cancels Sixth Revised Page 107

Missourl Public

ACCESS SERVICE Searvice Commiasion
3 Carrier Common Line Access Service (Cont'd) REC.D OCT 2 5 200 Z
37 Rate Regulations {Cont'd)
{F) (Contd)
(5) If the required documentation is not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.
(G) When the customer reports interstate and intrastate use of Switched Access

38

Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A} and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set

forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

Rates and Charges

The rate for interLATA, Carrier Common Line Access is:

Rate Per Access Minute
$ 0.060373
$ 0.040059

Terminating
Originating

The rate for intraLATA Carrier Common Line Access is:

ISSUED:
October 25, 2002

Rate Per Access Minute
$ 0.060373
$ 0.040059

Terminating
Originating

CANCELLED

DEC 1 8 2003

. 0]
Pﬂhﬂﬂ ﬁ% §Rr;‘a!mssion

EFFECTIVE:
December 11, 2002

Missour Public
SENIGB

Richard D. Lawson
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101 ~-p!170

(R)

R)

ommiaalon

rilp DEE 11 2002



P.S.C. MO.-No. 26

SPRINT MISSOURI INC.

Sixth Revised Page 107
Cancels Fifth Revised Page 107

d/b/a SPRINT

Missouri Public

RECD OCT 26 2001

Service Corpmission

ACCESS SERVICE

3. Camrier Common Line Access Service (Cont'd)

3.7 Rate Regulations (Cont'd)

(F)  (Contd)

(5) If the required documentation is not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjusiment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

(G) When the customer reports interstate and intrastate use of Swilched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carrier Common Line Charges based on the date

~ reported by the customer as set forth in 2.3.14 (A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set
forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

3.8 Rates and Charges
The rate for interLATA Carrier Common Line Access is:

The rate for intraLATA Carrier Common Line Access is:

Rate Per Access Minute
$0.067785(R)
$ 0.040058

Terminating
Originating

Rate Per Access Minute
5 0.067785 (R)
£ 0.040059 (R)

- Terminating
- Originating

CANCELLED
DEC 11 2002

Publit é{lﬁwﬁs {Ozs'iﬂﬂ

Missoufi Public

ISSUED: Richard D. Lawson EFFECTIVE:
October 26, 2001 State Executive, Externat Affairs December 11 20012 01
319 Madison F“_ED G l_ 1 0
Jefferson City, MO 65101 5

Sarvice Comm:ssmn



d/b/a SPRINT

3.7 Rate Requlations (Cont'd)

P.5.C. MO.-No. 26

SPRINT MISSOURI INC. Fifth Revised Page 107

Cancels Fourth Revised Page 107

ACCESS SERVICE ‘sao grgf% lic
s8ion

Servie

3. Carrier Common Line Access Service (Cont'd)

(F)

(G)

(Contd)

(5} If the required documentation is not received by the Telephone Company,
as described in 3.4.F. preceding, for any subsequent month, no
adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

When the customer reports interstate and intrastate use of Switched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set
forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

3.8 Rates and Charges

ISSUED:
October 27, 2000

The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute
Terminating $0.075830
Originating $ 0.040059

The rate for intraLATA Carrier Common Line Access is:

Rate Per Access Minute
Terminating $ 0.076480
Originating $0.042511

A
pEC }Q‘;r\%m{o’*(
4 Ooﬂ\‘nnb‘-‘“’“
prd (=)
Pub““ ® M\Ssou il Pu
seN'\GQ CHEm M Sion
EILED DEC 11 2000
Richard D. Lawson EFFECTIVE:
State Executive, External Affairs December 11, 2000
319 Madison

Jefferson City, MO 65101

RECD OCT 27 2000

(R)
(R}

(R)
(R)

(T)

m



. P.5.C. MO.-No. 26

UNITED TELEPHONE COMPANY Fourth Revised Page 107
OF MISSOURI d/b/a SPRINT Cancels Third Revised Page 107
. ACCESS SERVICE
SSC) i Publi
3. Carrier Common Line Access Service {(Cont'd) Servic ommliss on
3.7 Rate Regulations (Cont'd) REC.D SEP
(F} {(Cont'd) 0 5 2000

{5) If the required documentation is not received by the
Telephone Company, as described in 3.4.F., preceding
for any subseguent month, no adjustment or credit will
be made until the required documentation is delivered
to the Telephone company by the customer.

(G) When the customer report interstate and intrastate use of
Switched Access Service, the intrastate Switched Access
Service access minutes will be billed interLATA or
intralATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and
2.3.15. The appropriate intrastate Switched Access Service
access minutes will, after adjustment as set forth in 3.7.F
preceding, when necessary, be used to determine the Carrier
Common Line Charges.

(D)
DEC 1 1 2000
By SH £p)07
Pubhc Service Commtssmn
MISSOURI
{D}
3.8 Rates and Charges
The rate for interLATA Carrier Commcon Line Access 1s:
Rate Per Access Minute
- Terminating $.083479
- Originating 5.044100 (R)
The rate for intralATA Carrier Common Line Access is:
Rate Per Access Minute
- Terminating $.084194
- originati |390 r Public 5. 046800 (R)
iginating Sery ommiasion
. ISSUED: EFFECTIVE:
i September 5, 2000 October 5, 2000

Richard D. Lawson
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101



P.S.C. MO.-No. 26

UNITED TELEPHONE COMPANY Third Revised Page 107
OF MISSOURI dfb/a SPRINT Cancels Second Revised Page 107
. 4@?} r=
ACCESS SERVICE uﬁtj&\y ED
3. Carrier Common Line Access Service (Cont’'d)

MAY 2 9 1997

3.7 Rate Regulations {(Cont'd)

\'Qr,\\v . i
(F)  (Cont’d) REEOL AR

Public Szivice Commissior

{(5) If the required documentation is not received by the
Telephone Company, as described in 3.4.F., preceding
for any subsequent month, no adjustment or credit will
be made until the required documentation is delivered
to the Telephone company by the customer.

(G) When the customer report interstate and intrastate use of
Switched Access Service, the intrastate Switched Access
CANCELLED Service access minutes will be billed interLATA or
intraLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and

T 05 2000 2.3.15. The apptopriate intrastate Switched Access Service
0CT 0520 : ; : :

P DOE access minutes will, after adjustment as set forth in 3.7.F
BY. 7‘(//1/1%8 }07 preceding, when necessary, be used to determine the Carrier

eublic Service Commission Common Line Charges.

MISSOUR!

(H) A 1+ IntralLATA Equal Access Recovery Charge of $.000591
will be included in the Carrier Common Line rates to
recover those costs that the Telephone Company incurs
solely in connection with the implementation of intraLATA
equal access. This charge will be in effect for 3 years
from the date of the first exchange implementation and
recovers costs associated with network reconfigurations and
system and switch upgrades required to provide 1+ IntralLATA
equal access.

The 1+ IntralLATA Equal Access Recovery Charge is assessed

to the customer based on the total number of intrastate
access minutes. The rates are set forth in 3.8, following:

3.8 Rates and Charges
The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute
- Terminating $.083479
- Originating $.044691

The rate for intraLATA Carrier Common Line Access is:

Rate Per Access Minute

- Terminating $.084194

- Originating 5.047391
ISSUED: FILE EFFECTIVE:
May 29, 1997 BY: John L. Roe June 30, 1997

VP - Carrier and Regulatory Serv, 3
5454 West 110th Street - Q ?Qg
Overland Park, Kansas Eﬁi}EL
:BLIC SERVICE COK™

(N)

(N)

(L)

(1}



P.5.C. MO.-No. 26
UNITED TELEPHONE COMPANY Second Revised Page 107
OF MISSOURI df/b/a SPRINT Cancels First Revised Page 107

ACCESS SERVICE

RECEIVED
3. Carrier Common Line Access Service (Cont’'d)
3.7 Rate Regulations (Cont’'d) AR 1 9 1857
(F) (Cont'd)
MiSSOUR: .
(5) 1f the required documentation i qﬁ%&y ior
Telephone Company, as described in 3 prece ing

for any subsequent month, no adjustment or credit will
be made until the required documentation is delivered
to the Telephone company by the customer.

(G) When the customer report interstate and intrastate use of
Switched Access Service, the intrastate Switched Access
Service access minutes will be billed interLATA or
intralATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and
2.3.15. The appropriate intrastate Switched Access Service
access minutes will, after adjustment as set forth in 3.7.F
preceding, when necessary, be used to determine the Carrier
Common Line Charges.

3.8 Rates and Charges

The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute

- Terminating $.083479 (R)
- Originating $.044100

The rate for intralLATA Carrier Common Line Access 1is:
Rate Per Access Minute

- Terminating 5.084194 (R}
- Originating $.046800

FILED

ISSUED: [m g O}
January 15, 1997 BY: John L. Roe '
VP - Carrier and Regulatory Services APR 15 1997
5454 West 110th Street
Overland Park, Kansas 66211




P.5.C. MO.-No. 26

UNITED TELEPHONE COMPANY First Revised Page 107
OF MISSOURI Cancels Qriginal Page 107
A
ACCESS SERVICE
3. Carrier Commeon Line Access Service NGV 2 198
3.7 Rate Regulations (Cont’'d)

3.8

ISSUED:

November 3,

ng LRI T L AR ] ‘f
..uamah_uwﬂ“uhm,

(F) (Cont’d)

(5) If the required documentation is not received by the
Telephone Company, as described in 3.4.F. preceding, for any
subsequent month, no adjustment or credit will be made until
the required documentation is delivered to the Telephone
company by the customer.

(G) When the customer reports interstate and intrastate use of Switched
Access Service, the intrastate Switched Access Service access
minutes will be billed interLATA or intralATA Carrier Common Line
Charges based on the data reported by the customer as set forth in
2.3.14 (A) and 2.3.15. The appropriate intrastate Switched Access
Service access minutes will, after adjustment as set forth in
3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

Rates and Charges

The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute

-Terminating 5.085000
-Originating $.044100

The rate for intralATA Carrier Common Line Access is:

Rate Per Access Minute

-Terminating $.085715
-Originating $.046800

PR OS FILED
ol SRS

1
MO. PUBLIC SERVICE COMM.,

BY: John L. Roe EFFECTIVE:
1993 Vice President - Administration November 7, 1993
5454 West 110th Street
Overland Park, Kansas 66211

(Z)



P.5.C. M0O.- No. 26

UNITED TELEPHONE COMPANY Original Page 107
OF MISSOURI
fl
RECEIVED
. ACCESS SERVICE
7
3. Carrier Common Line Access Service (Cont’d) SEP 1 1992
NG (T
3.7 Rate Regulations (Cont’d) Frbqf£}:““ e
FLSMJL'U«\JIJJUOI 1 nlssion

(F) (Cont’'d)

(3) If the required documentation is not received by the
Telephone Company, as described in 3.4.F., preceding for any
subsequent month, no adjustment or credit will be made until
the required documentation is delivered to the Telephone
company by the customer.

(G) When the customer report interstate and intrastate use of Switched
Access Service, the intrastate Switched Access Service access
minutes will be billed interLATA or intralATA Carrier Common Line
Charges based on the date reported by the customer as set forth in
2.3.14 (A) and 2.3.15, The appropriate intrastate Switched Access
Service acceess minutes will, after adjustment as set forth in
3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

3.8 Rates and Charges

. The rate for interLATA Carrier Common Line Access is:
Premium Access, per minute
-Terminating $.0900
-Originating $.0547

The rate for intraLATA Carrier Common Line Access is:

Premium Access, per minute

~-Terminating - $.085715
-Originating $.052095
w93
NN 1('5'#107

prisgion

o /M.ce
public \SSOUR‘
FlED
. ‘ Nov 71992
;0 PUBMG Qi;i: LQ:.::.C:

ISSUED: BY: John L. Rce TIVE:
September 17, 1992 Vice President Administration MW
5454 West 110th Street Nov 7 1992
Overland Park, Kansas, 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarq Missouri, Inc.
d/b/a Embarq

4, Reserved For Future Use

ISSUED:
March 30, 2007

P.S.C. MO.-No. 26

ACCESS SERVICE

Mark D. Harper
Director — State Regulatory
5454 W. 110th Street
Overland Park, Kansas 66211

First Revised Page 108
Cancels Original Page 108

EFFECTIVE:
April 30, 2007






CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarg Missouri, Inc.

Second Revised Page 109

d/b/a CenturyLink Cancels First Revised Page 109
ACCESS SERVICE
5. Ordering Options for Switched and Special Access Service
51

ISSUED:

May 1, 2012

This section sets forth the regulations and order related charges for Access Orders for
Switched and Special Access Services. These charges are in addition to other
applicable charges as set forth in other sections of this tariff.

An Access Order is an order to provide the customer with Switched Access Service or
Special Access Service or to provide changes to existing services.

Ordering Conditions

A customer may order any number of services of the same type and between
the same premises on a single Access Order. All details for services for a
particular order must be identical except for those for multipoint service.

The customer shall provide all information necessary for the Telephone
Company to provide and bill for the requested service. In addition to the order
information required in 5.2 following, the customer must also provide:

- Customer name and premises address(es).

- Billing name and address (when different from customer name and
address).

- Customer's contact name(s) and telephone number(s) for the following
provisioning activities: order negotiation, order confirmation, interactive
design, installation and billing.

Orders for Feature Group A Switched Access Service shall be in lines.

Orders for Feature Groups B, C and D Switched Access Service must specify
the number of trunks required. In addition, the order must indicate whether
the Switched Transport ordered is for Entrance Facilities, Direct-Trunked
Transport and/or Tandem-Switched Transport. For Direct-Trunked Transport,
the order must specify the facility Hubs involved, channel type, channel
interface, and any options desired.

Gary L. Kepley - FILED  EFFECTIVE:
Director - Regulatory Operations Missouri Public  July 3, 2012
5454 W. 110th Street Service Commission

Overland Park, Kansas 66211 TT-2012-0317, YI-2012-0635

M

©

©



P.S.C. MO.-No. 26
Embarg Missouri, Inc. First Revised Page 109
d/b/a Embarq Cancels Original Page 109
ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service

5.1 General
This section sets forth the regulations and order related charges for Access Orders for
Switched and Special Access Services. These charges are in addition to other
applicable charges as set forth in other sections of this tariff.

An Access Order is an order to provide the customer with Switched Access Service or
Special Access Service or to provide changes to existing services.

5.1.1 Ordering Conditions

A customer may order any number of services of the same type and between
the same premises on a single Access Order. All details for services for a
particular order must be identical except for those for multipoint service.

The customer shall provide all information necessary for the Telephone
Company to provide and bill for the requested service. In addition to the order
information required in 5.2 following, the customer must also provide:

- Customer name and premises address(es).

- Billing name and address (when different from customer name and
address).

- Customer's contact name(s) and telephone number(s) for the following
provisioning activities: order negotiation, order confirmation, interactive
design, installation and billing.

Orders for Feature Group A Switched Access Service shall be in lines.

Orders for Feature Group B Switched Access Service shall be in trunks.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELED Overland Park, Kansas 66211

July 1, 2012

Missouri Public
Service Commission
TT-2012-0317, Y1-2012-0635









CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26

Embarq Missouri, Inc. Second Revised Page 111
d/b/a CenturyLink Cancels First Revised Page 111

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

51

5.2

ISSUED:

May 1, 2012

General (Cont'd)

5.1.2 Provision of Other Services (Cont'd)

© (Cont'd)

of Telephone Company facilities is required, the order will be withdrawn
and no charges will apply. Once a firm order has been established, the
total charge to the customer for the Additional Engineering may not
exceed the estimated amount by more than 10%.

The regulations, rates and charges for Additional Engineering are as set
forth in 13.1 following and are in addition to the regulations, rates and
charges specified in this section.

5.1.3 Special Construction

The regulations, rates and charges for special construction are set forth in
Section 14. following, and are in addition to the regulations, rates and charges
specified in this section.

Access Order

An Access Order is used by the Telephone Company to provide a customer Access
Service as follows:

- Switched Access Services as set forth in 6. following,
- Special Access Services as set forth in 7. following, and
- Other Services as set forth in 5.1.2 preceding.

When placing an order for Access Service, the customer shall provide, at a minimum,
the following information:

- For Feature Group A Switched Access Service, the customer shall specify the
number of lines and the first point of switching (i.e., dial tone office), the
directionality of the service and the Switched Transport and Local Switching
options desired. In addition, the customer shall also specify which lines are to be
arranged in multiline hunt group arrangements and which lines are to be provided
as single lines.

Gary L. Kepley EFFECTIVE:
Director - Regulatory Operations FILED July 3, 2012
5454 \W. 110th Street Missouri Public
Overland Park, Kansas 66211 Service Commission
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of Telephone Company facilities is required, the order will be withdrawn
and no charges will apply. Once a firm order has been established, the
total charge to the customer for the Additional Engineering may not
exceed the estimated amount by more than 10%.

The regulations, rates and charges for Additional Engineering are as set
forth in 13.1 following and are in addition to the regulations, rates and
charges specified in this section.

5.1.3 Special Construction

The regulations, rates and charges for special construction are set forth in
Section 14. following, and are in addition to the regulations, rates and charges
specified in this section.

5.2 Access Order

An Access Order is used by the Telephone Company to provide a customer Access

Service as follows:

- Switched Access Services as set forth in 6. following,

- Special Access Services as set forth in 7. following, and

- Other Services as set forth in 5.1.2 preceding.

When placing an order for Access Service, the customer shall provide, at a minimum,

the following information:

- For Feature Group A Switched Access Service, the customer shall specify the
number of lines and the first point of switching (i.e., dial tone office), the
directionality of the service and the Local Transport and Local Switching options
desired. In addition, the customer shall also specify which lines are to be
arranged in multiline hunt group arrangements and which lines are to be provided
as single lines.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELED Overland Park, Kansas 66211

July 1, 2012
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- The customer shall also specify that the Feature Group A is to be provided with an
extension to a different exchange, if applicable. When such an extension is
specified on the order, the customer must also specify the customer's premises in
the different exchange with the Switched Access Feature Group A, at which the
FGA extension is to be terminated.

- When FGA is ordered in a multi-Telephone Company provided Extended Area (N)
Service area or FGB is ordered in a multi-Telephone Company access tandem
arrangement, the customer must provide a copy of the order to all Secondary
Exchange Carriers. Each Exchange Carrier will bill as set forth in 2.4.8 preceding. (N)

- For Feature Group B Switched Access Service, the customer shall specify the
number of trunks and the end office when direct routing to the end office is desired
or the access tandem switch when routing is desired via an access tandem switch
and Local Transport options and Local Switching options desired. When ordering
FGB trunks to an access tandem, the customer must also provide the Telephone
Company an estimate of the amount of traffic it will generate to and/or from each
end office subtending the access tandem to assist the Telephone Company in its
own efforts to project further facility requirements. In addition, the customer shall
also specify for terminating only access minutes whether the trunks are to be
arranged in trunk group arrangements or provided as single trunks. The traffic
type must also be specified using the same categories as described in 6.1.1(E)
following, to enable efficient provisioning and billing functions.

- For Feature Group C and D Switched Access Service, the customer shall specify
the number of trunks and the end office when direct routing to the end office is
desired or the access tandem switch when routing is desired via an access
tandem switch and the Switch Transport and Local Switching options desired.
When ordering FGC or FGD trunks to an access tandem, the customer must also
provide the Telephone Company an estimate of the amount of traffic by type it will
generate to and/or from each end office subtending the access tandem to assist
the Telephone Company in its own efforts to project further facility requirements.
The basic traffic type must also be specified using the same categories as
described in 6.1.1(E) following, to enable efficient provisioning and billing
functions.

- When a customer orders FGD, the customer is responsible to assure that
sufficient access facilities have been ordered to handle its traffic.

ISSUED: Gary L. Kepley EFFECTIVE:
May 1, 2012 Director - Regulatory Operations , F”‘ED . July 3, 2012
5454 W. 110th Street Missouri Public
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The customer shall also specify that the Feature Group A is to be provided with an
extension to a different exchange, if applicable. When such an extension is
specified on the order, the customer must also specify the customer's premises in
the different exchange with the Switched Access Feature Group A, at which the
FGA extension is to be terminated.

- For Feature Group B Switched Access Service, the customer shall specify the
number of trunks and the end office when direct routing to the end office is desired
or the access tandem switch when routing is desired via an access tandem switch
and Local Transport options and Local Switching options desired. When ordering
FGB trunks to an access tandem, the customer must also provide the Telephone
Company an estimate of the amount of traffic it will generate to and/or from each
end office subtending the access tandem to assist the Telephone Company in its
own efforts to project further facility requirements. In addition, the customer shall
also specify for terminating only access minutes whether the trunks are to be
arranged in trunk group arrangements or provided as single trunks. The traffic
type must also be specified using the same categories as described in 6.1.1(E)
following, to enable efficient provisioning and billing functions.

- For Feature Group C and D Switched Access Service, the customer shall specify
the number of trunks and the end office when direct routing to the end office is
desired or the access tandem switch when routing is desired via an access
tandem switch and the Local Transport and Local Switching options desired.
When ordering FGC or FGD trunks to an access tandem, the customer must also
provide the Telephone Company an estimate of the amount of traffic by type it will
generate to and/or from each end office subtending the access tandem to assist
the Telephone Company in its own efforts to project further facility requirements.
The basic traffic type must also be specified using the same categories as
described in 6.1.1(E) following, to enable efficient provisioning and billing
functions. When a customer orders FGD, the customer is responsible to assure
that sufficient access facilities have been ordered to handle its traffic.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELED Overland Park, Kansas 66211

July 1, 2012

Missouri Public
Service Commission
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The customer shall also speclfy that the Feature Group A 1s to be
provided with an extension to a different exchange, if applicable.
When such an extension is specified on the order, the customer
must also specify the customer’s premises in the different
exchange with the Switched Access Feature Group A, at which the
FGA extension is to be terminated.

- For Feature Group B Switched Access Service, the customer shall
specify the number of trunks and the end office when direct
routing to the end office is desired or the access tandem switch
when routing 1s desired via an access tandem switch and Local
Transport options and Local Switching options desired. When
ordering FGB trunks to an access tandem, the customer must also
provide the Telephone Company an estimate of the amount of traffic
it will generate to and/or from each end office subtending the
access tandem to assist the Telephone Company in its own efforts
to project further facility requirements. In addition, the
customer shall also specify for terminating only access minutes

‘ whether the trunks are to be arranged in trunk group arrangements
. or provided as single trunks. The traffic type must also be
specifled using the same categories as described in 6.1.1(E}

following, to enable efficient provisioning and billing functions.

- For Feature Group € and D Switched Access Service, the customer
shall specify the number of busy hour minutes of capacity (BHMC)
from the customer’'s premises to the end cfflce by Feature Group
and traffic type. This information is used to determine the
number of transmission paths as set forth in 6.5.5 following. The

CAN(\E“ Fn customer shall also specify the Local Transpert and Local
- Sk Switching options.

FEB 07 2002 - Customers other than AT&T may, at thelr option, order FGD by
1 specifying the number of trunks and the end office when direct
5f £L€ | routing to the end office is desired or the access tandem switch
Pubhb 59"\31!‘9 ComimssioN when routing is desired via an access tandem and the Local
MISSOURI Transport and Local Switching Options desired. When ordering by
trunk quantities rather than BHMC quantities to an access tandem,
the customer must also provide the Telephone Company an estimate
of the amount of traffic by type it will generate to and/or from
each end coffice subtending the access tandem to assist the
Telephone Company in its own efforts to project further facility
requirements. The basic type must be specified using* L

oy 71992
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- the same categories as described in 6.1.1(E) following, to enable efficient
provisioning and billing functions. When a customer orders FGD, the customer is
responsible to assure that sufficient access facilities have been ordered to handle
its traffic.

- For all Special Access Services, the customer must specify the customer
designated premises or Hubs involved, the type of service (e.g., Voice Grade,
High Capacity, etc.), the channel interface, technical specification package and
options desired. For multipoint services, the channel interface at each premises
may, at the request of the customer, be different but all such interfaces shall be
compatible.

Gary L. Kepley EFFECTIVE:
Director - Regulatory Operations July 3, 2012
5454 W. 110th Street
Overland Park, Kansas 66211 FILED

Missouri Public
Service Commission
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- the same categories as described in 6.1.1(E) following, to enable efficient
provisioning and billing functions. When a customer orders FGD, the customer is
responsible to assure that sufficient access facilities have been ordered to handle
its traffic.

- For all Special Access Services, the customer must specify the customer
designated premises or Hubs involved, the type of service (e.g., Video, Voice
Grade, High Capacity, etc.), the channel interface, technical specification package
and options desired. For multipoint services, the channel interface at each
premises may, at the request of the customer, be different but all such interfaces
shall be compatible.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELED Overland Park, Kansas 66211

July 1, 2012

Missouri Public
Service Commission
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5.2 Access Order (Cont’d)

the same categories as described in 6.1.1(E) following, to enable

refficlent provisioning and billing functions.

ISSUED:
September 17, 1992

When a customer orders FGD in trunks, the customer is responsible
to assure that sufficient access facilities have been ordered to
handle 1lts traffic. When a customer orders in BHMC quantities,
the Telephone Company assumes the traffic engineering
responsibility and will determine the facilities required to meet
the customers BHMC requirement. Since only one party can carry
out the requisite engineering, a customer cannot order some FGD
Access ln BHMCs and other FGD Access in trunks in the same
exchange. 1If a customer wishes to convert its ordering basgsis in
the exchange from trunks to BHMCs or BHMCs to trunks, the
Telephone Company will work cooperatively with the customer to
meke the conversion.

For all Special Access Services, the customer must specify the
customer designated premises or Hubs involved, the type of service
(e.g., Video, Voice Grade, High Capacity, etc.), the channel
interface, technical specification package and optlons desired.
For multipoint services, the channel Interface at each premises
may, at the request of the customer, be different but all such
interfaces shall be compatible.

CANCELIED

FEB 07 2002
By [V R B
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- When a customer desires Switched Access Service to an end office that is a
remote switching office, the customer must order to the host office which controls
the remote switching office since all traffic to and/or from a remote switching office
must be routed through the host office.

- For WATS Access Line Service the customer must also specify the type of calling
(i.e., originating only or terminating only) for which the service is to be provided,
the type of WAL (i.e., interLATA only or jointly provisioned WAL), the TFC
telephone number the customer has assigned to the terminating WATS Access
Line Service, the type of address signaling and the type of supervisory signaling.
When WATS Access Line Service is ordered for use in terminating TFC Access
Service traffic, the customer shall specify the Switched Access Feature Group that
will carry this terminating traffic. When Feature Group A (FGA) access is used in
conjunction with WATS Access Line Service, the customer must also identify the
FGA seven digit local telephone number used to complete the TFC Access
Service calls. Additionally, when the necessary screening functions are not
provided at the wire center which serves the customer's originating or terminating
premises, the Telephone Company will provide the service to the nearest wire
center where capacity exists. In these circumstances, the customer will be so
notified and the order will be changed to designate the appropriate premises. No
charge will apply for the change. In addition, the customer must specify that the
WATS Access Line is to be provided with an extension in the same or a different
LATA, if applicable. When such an extension is specified, the customer must
provide either (1) the end user premises (for an intraLATA extension) or (2) the
customer-designated premises (for an extension in a different LATA) to which the
extension is to be provided.

- For Toll Free Code (TFC) Access Service, the customer shall order in the same
manner which is set forth preceding for ordering Feature Group D, except that
customers may request direct connections to only those end offices and access
tandems equipped with TFC Service Switching Point (TFC SSP) functionality. All
TFC traffic originating from end offices not equipped with the TFC SSP function
must be routed via an access tandem at which the function is available and the
TFC Access Service must be ordered accordingly. TFC SSP locations are
identified in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.
The TFC Access Service customer must advise its Responsible Organization or
the TFC Service Management System (TFC SMS) whether the TFC to Local
Exchange Number Translation optional

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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- When a customer desires Switched Access Service to an end
office that is a remote switching office, the customer must
order to the host office which controls the remote switching
office since all traffic to and/or from a remote switching
office must be routed through the host office.

- For WATS Access Line Service the customer must also specify
the type of calling (i.e., originating only or terminating
only) for which the service is to be provided, the type of
WAL (i.e., interLATA only or jointly provisioned WAL), the
TFC telephone number the customer has assigned to the (1)
terminating WATS Access Line Service, the type of address
signaling and the type of supervisory signaling. When WATS
Access Line Service is ordered for use in terminating TFC (T)
Access Service traffic, the customer shall specify the
Switched Access Feature Group that will carry this
terminating traffic. When Feature Group A (FGA) access is
used in conjunction with WATS Access Line Service, the
customer must also identify the FGA seven digit local
telephone number used to complete the TFC Access Service (T}
calls. Additionally, when the necessary screening functions
are not provided at the wire center which serves the
customer’s originating or terminating premises, the
Telephone Company will provide the service to the nearest
wire center where capacity exists. In these circumstances,
the customer will be so notified and the order will be
changed to designate the appropriate premises. No charge
will apply for the change. In addition, the customer must
specify that the WATS Access Line is to be provided with an
extension in the same or a different LATA, if applicable.
When such an extension is specified, the customer must
provide either (1) the end user premises (for an intraLATA
extension} or (2) the customer-designated premises {(for an
extension in a different LATA) to which the extension is to
be provided.

;T) - For TFC Access Service, the customer shall order in the same (1)
- manner which is set forth preceding for ordering Feature
Group D, except that customers may request direct

FEB 07 2 connections to only those end offices and access tandems
- 002 equipped with TFC Service Switching Point (TFC SSP) (1)
t, ({m (y functionality. All TFC traffic originating from end offices
PUbh"c 59?\"5 " not equipped with the TFC SSP function must be routed via an
MIS.CE °mﬂhssian access tandem at which the function is available and the TFC
SOUHI Access Service must be ordered accordingly. TFC SSP (T)
locations are identified in the National Exchange Carrier
Association Tariff F.C.C. No. 4. The TFC Access Service (T)

customer must advise its Responsible Organizationior,.the TFC

Service Management System (TFC SMS) whether the TECHQQEQEhal (T)
Exchange Number Translation optional
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When a customer desires Switched Access Servicetto [anlend: offlce1[1

that is a remote switching office, the customer must order to the
host office which controls the remote switching office since all
traffic to and/or from a remote switching office must be routed
through the host office.

For WATS Access Line Service the customer must also specify the
type of calling (i.e., originating only or terminating only) for
which the service is to be provided, the type of WAL (i.e.,
interLATA only or jointly provisioned WAL), the 800 telephone
number the customer has assigned to the terminating WATS Access
Line Service, the type of address signaling and the type of
supervisory signaling. When WATS Access Line Service 1s ordered
for use in terminating 800 Access Service traffic, the customer
shall specify the Switched Access Feature Group that will carrcy
this terminating traffic. When Feature Group A (FGA) access is
used in conjunction with WATS Access Line Service, the customer
must also identify the FGA seven digit local telephone number used
to complete the 800 Access Service calls. Additionally, when the
necessary screening functions are not provided at the wire center
which serves the customer's originating or terminating premises,
the Telephone Company will provide the service to the nearest wire
center where capacity exists. 1In these circumstances, the
customer will be so notified and the order will be changed to
designate the appropriate premises. No charge will apply for the
change. In addition, the customer must specify that the

Access Line is to be provided with an extension i M m
different LATA, if applicable. When such an extei; 1s
specified, the customer must provide either (1) the end user
premises (for an intralATA extension) or (2) the n:ustomei.a 996
designated premises (for an extension in a dlfferenqk )

hich th t to b ded. d
whic e extension is to be provide rﬂ “ﬁgﬁﬂ“
For 800 Access Service, the customer shall orde d.@é \“),.\ (N
manner which is set forth preceding for orderin 2 turfile

except that customers may request direct connections to only those
end offices and access tandems equipped with 800 Service Switching
Point (800 S§SP) functionality. All 800 traffic originating from
end offices not equipped with the 800 SSP function must be routed
via an access tandem at which the function is available and the
800 Access Service must be ordered accordingly. 800 SSP locations
are identified in the National Exchange Carrier Association Tariff
F.C.C. No. 4. The 800 Access Service customer must advise its
Responsible Organization or the 800 Service Management System (800

SMS) whether the 800 to Local Exchange Number Tramglation optional (
S A

1Ay 0 11393
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- When a8 customer degires Switched Access Service to an end office
that is a remote swltching office, the customer must order to the
host office which controls the remote switching office since all
traffic to and/or from a remote switching office must be routed
through the host office.

- For WATS Access Line Service the customer must also specify the
type of calling (l.e., originating only or terminating only} for
which the service is to be provided, the type of WAL (i.e.,
interLATA only or jointly provisioned WAL), the 800 telephone
number the customer has assigned to the terminating WATS Access
Line Service, the type of address signaling and the type of
supervisory signaling. When WATS Access Line Service is ordered
for use in terminating 800 Access Service traffic, the customer
shall speclfy the Switched Access Feature Group that will carry
this terminating traffic. When Feature Group A (FGA) access is
used in conjunction with WATS Access Line Service, the customer
must also identify the FGA seven digit local telephone number used
to complete the 800 Access Service calls. Additionally, when the

. necessary screening functions are not provided at the wire center
which serves the customer’s originating or terminating premises,
the Telephone Company will provide the service to the nearest wire
center where capacity exists. In these circumstances, the
customer will be so notified and the order will be changed to
designate the appropriate premises. No charge will apply for the
change. TIn addition, the customer must specify that the WATS
#Access Line is to be provided with an extension in the same or a
different LATA, if applicable. When such an extension is
specified, the customer must provide either (1} the end user
premises (for an intralATA extension) or (2) the customer-
designated premises (for an extension in a different LATA) to
which the extension is to be provided.
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feature set forth in Section 6.2.5 following is desired. When the TFC to Local Exchange
Number Translation feature is to be delivered to the customer, the customer must
provide, via the TFC record in the TFC SMS, the ten digit local exchange number (NPA-
NXX-XXXX) to be associated with the translated TFC number. If the TFC to Local
Exchange Number Translation optional feature is used, the customer will be unable to
determine that such calls originated as 1+TFC-NXX-XXXX dialed calls unless the
customer also orders the Flexible Automatic Number Identification (Flex ANI) optional
feature.

In addition, when a local exchange number is to be delivered to the TFC Access Service
customer, the customer must provide to its Responsible Organization or to the TFC
Service Management System (TFC SMS), the ten digit local exchange number to be
associated with the translated TFC number.

If the customer desires any of the TFC Data Base Optional Service Features described
in Section 6.2.5, the customer must enter this information into the TFC SMS or provide
the information to its Responsible Organization for handling. Optional features are not
available to customers of interexchange carriers for use in connection with interLATA
TFC services.

For Interim 500 or 900 Access Service, the customer shall order in the same manner
which is set forth preceding for ordering Feature Group D, except that customers may
request direct connections to only those end offices designated by the Telephone
Company as Interim 500 or 900 Access Service screening offices. Additionally, when
new NXX(s) are to be opened in the state, for exchanges served by the Telephone
Company, or when existing NXX(s) are to be deleted, and such change is to occur
coincident with the service date established for the order, the customer shall provide
such information when placing the order for service. If the change is to occur absent the
requirement for additional capacity (i.e., quantities of trunks), the customer shall notify
the Telephone Company of the change as set forth in 6.6.1(C) and 6.6.1(D) following.
All 500 or 900 number assignments and administration shall be in accordance with the
North American Numbering Plan (NANP).

When Switched Access Service is ordered in trunks, the trunks may be determined by
the customer in the following manner. For each day the customer shall determine the
highest number of trunks in use for a single hour. The customer shall, for the same hour
period (i.e., busy hour), pick the twenty consecutive business days in a

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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feature set forth in Section 6.2.5 following is desjired. When the
TFC to Local Exchange Number Translation feature_ishﬁﬁi%éﬂjﬂl
delivered to the customer, the customer must”PESVidervivi OdeyBESon
record in the TFC SMS, the ten digit local exchange nﬁﬁggr (ﬁgAl )
NXX-XXXX) to be associated with the translated TFC number. If the
TFC to Local Exchange Number Translation optional feature is used,
the customer will be unable to determine that such calls

originated as 1+TFC-NXX-XXXX dialed calls unless the customer also
orders -the Flexible Automatic Number Identification (Flex ANI)
optional feature.

In addition, when a local exchange number is to be delivered to
the TFC Access Service customer, the customer must provide to its
Responsible Organization or to the TFC Service Management System
(TFC SMS), the ten digit local exchange number to be associated
with the translated TFC number.

If the customer desires any of the TFC Data Base Optional Service
Features described in Section 6.2.5, the customer must enter this
information into the TFC SMS or provide the information to its
Responsible Organization for handling. Optional features are not
available to customers of interexchange carriers for use in
connection with intetrLATA TFC services,

For Interim 500 or 900 Access Service, the customer shall order in
the same manner which is set forth preceding for ordering Feature
Group D, except that customers may request direct connections to
only those end offices designated by the Telephone Company as
Interim 500 or 900 Access Service screening offices.

Additionally, when new NXX(s) are to be opened in the state, for
exchanges served by the Telephone Company, or when existing NXX(s)
are to be deleted, and such change is to occur coincident with the
service date established for the order, the customer shall provide
such information when placing the order for service. If the
change is to occur absent the requirement for additional capacity
{i.e., quantities of trunks), the customer shall notify the
Telephone Company of the change as set forth in 6.6.1(C) and
6.6.1(D) following. All 500 or 900 number assignments and
administration shall be in accordance with the North American

E Numbering Plan (NANP}.
(%]

N 9 When Switched Access Service is ordered in BHMC, the BHMC may be
A E determined by the customer in the following manner. For each day,
S E the customer shall determine the highest number of minutes of use

R 0-_-_, for a single hour (e.g., 35 minutes in the 10-11 AM hour). The
- QZCJCD customer shall, for the same hour period (i.e., busy hour), pick
S 8:0 the twenty consecutive business days in a calendar year which add
m'—ﬁ E‘_Q up to the largest number of minutes of use. Both originating and
W o= terminating minutes shall be included on two way groups.  The
- (5] customer shall then determine the average busy hour mipqﬁeé}@ﬁ

~£3 capacity (i.e., BHMC) by dividing the largest number of midites of
—*f% use fipure for the same hour period for the consecutive twenty
= business day period by 20. This computation shall bq[peqfarmg¢ﬁ
a. for each end office the customer wishes to serve. WhentSwitched
Access Service is ordered in trunks, the trunks may be determined
by the customer in the following manner. For each day the
customer shall determine the highest number of.mruﬁgﬁ'#ﬁgﬁﬁé"ﬁgmﬁanmq
single hour. The customer shall, for the same hour PETLOE (ire i
busy hour), pick the twenty consecutive business days in a
ISSUED: EFFECTIVE:
March 27, 1996 BY: John L. Roe April 29, 1996

Vice President - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211
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feature set forth in Section 6.2.5 following is desﬂﬁéﬂ.l]ﬁﬁEQSthe
800 to Local Exchange Number Translation feature is to be
dellvered to the customer, the customer must provide, via the 800

record in the 800 SMS, the ten digit local exchange e o
HXX-XXXX) to be assoclated with the translated mn%mgéﬂ\ﬁgémm

800 to Local Exchange Number Translation optional feature is used,
the customer will be unable to determine that such calls
originated as 1+800-NXX-XXXX dialed calls unless the customer also
orders the Flexible Automatic Number Identification (Flex ANI}
optional feature.

In addition, when a local exchange number is to be delivered to
the 800 Access Service customer, the customer must provide to its
Responsible Organization or to the 800 Service Management System
(800 SMS), the ten digit local exchange number to be associated
with the translated 800 number.

If the customer desires any of the B00 Data Base Optional Service
Features described in Section 6.2.5, the customer must enter this
information into the 800 SMS or provide the information to its
Responsible Organization for handling. Optional features are not
available to customers of interexchange carriers for use in
connection with interLATA 800 services.

For Interim 500 or 900 Access Service, the customer shall order in
the same manner which is set forth preceding for ordering Feature
Group D, except that customers may request direct connections to
only those end offices designated by the Telephone Company as
Interim 500 or 900 Access Service screening offices.

Additionally, when new NXX(s) are to be opened in the state, for
exchanges served by the Telephone Company, or when existing NXX(s)
are to be deleted, and such change is to occur coincident wlth the
service date establlshed for the order, the customer sh

such information when placing the order for service. B

change is to occur absent the requirement for addltlon capac1ty
(i.e., quantities of trunks), the customer shall notify the
Telephone Company of the change as set forth in 6.6.1(C) and af
6.6.1(D) following. All 500 or 900 number assignments 29 ?gd,

administration shall be in accordance with the North Am&vricdan SZF>

Numbering Plan (NANP). -

When Switched Access Service is ordered in BHMC, t gﬁs B&G’mm‘s

determined by the customer in the following manner ‘%ﬁ
the customer shall determine the highest number of mlnute use
for a single hour (e.g., 55 minutes in the 10-11 AM hour). The
customer shall, for the same hour period (i.e., busy hour), pick
the twenty consecutive business days in a calendar year which add
up to the largest number of minutes of use. Both originating and
terminating minutes shall be included on two way groups. The
customer shall then determine the average busy hour minutes of
capacity (i.e., BHMC) by dividing the largest number of minutes of
use figure for the same hour period for the consecutive twenty
business day period by 20. This computation shall be performed
for each end office the customer wishes to serve. When Switched
Access Service is ordered in trunks, the trunks maym determined
by the customer in the following manner. For eac 3 &Pe“ t
customer shall determine the highest number of tr dﬁs useﬂfor a
single hour. Tae customer shall, for the same hour perlo (1 e.
busy hour), pick the twenty consecutive business g

EB 117995

EFFECTIVE:
11, 1995 BY: John L. Roe org reBSEBYRA, 1995
Vice President - Carrier and Regulatory erwicese(]gnnn
5454 West 110th Street ission
Overland Park, Kansas 66211
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. 5. OQOrdering Options for Switched and Special Access Service (Cont’d)

e PHLID CLEE TR

5.2 Access Order (Cont’d)

feature set forth in Section 6.2,5 following is desired. When the 800 (N)
to Local Exchange Number Translation feature is to be delivered to the
customer, the customer must provide, via the 800 record in the 800 SMS,
the ten digit local exhange number (NPA-NXX-XXXX) to be associated with
the translated 800 number. If the 800 to Local Exchange Number
Translation optional feature is used, the customer will be unable to
determine that such calls originated as 1+800-NXX-XXXX dialed calls
unless the customer also orders the Flexible Automatic Number
Identification (Flex ANI) optional feature.

. In addition, when a local exchange number is to be delivered to the 800
Access Service customer, the customer must provide to its Responsible
Organization or to the 800 Service Management System (800 SMS), the ten
digit local exchange number to be associated with the translated 800
number,

If the customer desires any of the 800 Data Base Optional Service
Features described in Section 6.2.5, the customer must enter this
information into the 800 SMS or provide the information to its
Responsible Organization for handling. Optional features are not
available to customers of interexchange carriers for use in connection

with interLATA 800 services. (N)

When Switched Access Service is ordered in BHMC, the BHMC may be
determined by the customer in the following manner. For each day, the
customer shall determine the highest number of minutes of use for a
single hour (e.g., 55 minutes in the 10-11 AM hour). The customer
shall, for the same hour periced (i.e., busy hour), pick the twenty
consecutive business days in a calendar year which add up to the largest
number of minutes of use, Both originating and terminating minutes
shall be included on two way groups. The customer shall then determine
the average busy hour minutes of capacity (i.e., BHMC) by dividing the
largest number of minutes of use figure for the same hour pericd for the
consecutive twenty business day period by 20. This computation shall be
performed for each end office the customer wishes to serve. When
Switched Access Service is ordered in trunks, the trunks may be
determined by the customer in the following manner. For each day the
customer shall determine the highest number of trunks in use for a
single hour. The customer shall, for the same hour period (i.e, busy
hour), pick the twenty consecutive business days in a calendar year
which add up to the largest number of trunks in use. The customer shall
then determine the average busy hour trunks by dividing the largest
number of trunks in use figure, for the same hour period, for the

consecutive twenty business day pe This computation shall be
performed for each end office and/ ccess tandem the custqmer wishes
to serve. TR

5
@ FEB 11‘99 (15 DAY 011993

v ﬂ Doy v1in oy gme andp
ISSUED: BY: John L. ) Commuse O Jum A

TVt
March 31, 1993 Vice President - Aﬁh\b‘ﬁge QOUR\ May 1, 1993
5454 West 110th Street
Overland Park, Kansas 66211



P.5.C. MO.-No. 26

UNITED TELEPHONE COMPANY Original Page 115

OF MISSOURI
RECEIVED
SEP 171992

5. DOrdering Options for Switched and Specisl Access Service (Cont.ﬁﬁwafV§""3
J;Q,S’ W ek
5.2 Access Order (Cont'd) oo in CLviss Gommissor

. ACCESS SERVICE

When Switched Access Service 1s ordered in BHMC, the BHMC may be
determined by the customer in the following manner. For each day, the
customer shall determine the highest number of minutes of use for a
single hour (e.g., 55 minutes in the 10-11 AM hour). The customer
shall, for the same hour period (i.e., busy hour), pick the twenty
consecutive business days in a calendar year which add up to the largest
number of minutes of use. Both originating and terminating minutes
shall be included on two way groups. The customer shall then determine
the average busy hour minutes of capacity (i.e., BHMC) by dividing the
largest number of minutes of use figure for the same hour period for the
consecutive twenty business day period by 20. This computation shall be
performed for each end office the customer wishes to serve. When
Switched Access Service is ordered in trunks, the trunks may be
determined by the customer in the following manner. For each day the
customer shall determine the highest number of trunks in use for a
single hour. The customer shall, for the same hour period (i.e, busy
heour), pick the twenty consecutive business days in a calendar year
which add up to the largest number of trunks in use. The customer shall
then determine the average busy hour trunks by dividing the largest

. number of trunks in use figure, for the same hour period, for the
consecutive twenty business day period by 20. This computation shall be

performed for each end office and/or access tandem the customer wishes
to serve.

Where the Special Access Service is exempt from the Special Access
Surcharge as set forth in 7.4.2 following, the customer shall furnish
with the order the certification as set forth in that section.

GANCELLED

Y
A K2
BY . gsion
jce Commt
public S:HSSO HR)
B

woy 71992

. -yt srAn
. o ARTECEI LAY

WD, Yuwiau R U B
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration ORI A S v
5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211
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ISSUED:
March 30, 2007

Access Order_ (Cont'd)

calendar year which add up to the largest number of trunks in use. The customer shall

then determine the average busy hour trunks by dividing the largest number of trunks in
use figure, for the same hour period, for the consecutive twenty business day period by
20. This computation shall be performed for each end office and/or access tandem the

customer wishes to serve.

Where the Special Access Service is exempt from the Special Access Surcharge as set
forth in 7.4.2 following, the customer shall furnish with the order the certification as set
forth in that section.

521

Access Order Service Date Intervals

Access Service is provided with one of the following Service Date Intervals:

Standard Interval
Negotiated Interval

To the extent the Access Service can be made available with reasonable effort,
the Telephone Company will provide the Access Service in accordance with
the customer's requested interval, subject to the following conditions:

(A)

(B)

Standard Interval

A schedule of Standard Intervals applicable for Switched and Special
Access Services is included in 5.6 following. The schedule specifies the
services and quantities that can be provided within Standard Intervals.

Access Services provided with a standard interval will be installed
during Telephone Company business day. If a customer requests that
installation be done outside of normally scheduled working hours, and
the Telephone Company agrees to this request, the customer will be
subject to applicable Additional Labor Charges as set forth in 13.2.6
following.

Negotiated Interval

The Telephone Company will negotiate a service date interval with the
customer when:

1) There is no Standard Interval for the service,

(2) The guantity of Access Services ordered exceeds the quantities
specified in the standard intervals in 5.6, or

3) The customer requests a service date beyond the applicable
Standard Interval service date.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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Where the Special Access Service is exempt from the Special Access (A
Surcharge as set forth in 7.4.2 following, the customer shall furnish l
with the order the certification as set forth in that section. :

'

5.2.1 Access Order Service Date Intervals

Access Service is provided with one of the follo@iﬁﬁ%\:‘{ftﬂ Date
Intervals:

- Standard I val
- Neggtiatednigzeival FEB 1119119"5
;1«**{( S

To the extent the Access Service can be made eewsghnnuSS“Jn
reascnable effort, the Telephone Company wilt bB‘f‘o ﬁ S@E}R‘
Access Service in accordance with the customer’s requested

interval, subject to the following conditions:

(A) Standard Interval

A schedule of Standard Intervals applicable for Switched and
Special Access Services is included in 5.6 following. The
schedule specifies the services and quantities that can be
provided within Standard Intervals.

Access Services provided with a standard interval will be
installed during Telephone Company business day. If a customer
requests that installation be done outside of normally scheduled
working hours, and the Telephone Company agrees to this request,
the customer will be subject to applicable Additional Labor
Charges as set forth in 13.2.6 following.

(B} Negotiated Interval

The Telephone Company will negotiate a service date interval
with the customer when:

(1) There is no Standard Interval for the service,

(2) The quantity of Access Services ordered exceeds the
guantities specified in the standard intervals in 5.6, or

(3) The customer requests & service date beyond the appllcable
Standard Interval service date. SEUE R

245 BTMCE Gl

ISSUED: BY: John L. Roe EFFECTIVE:
March 31, 1993 Vice President - Administration May 1, 1993
5454 West 110th Street
Overland Park, Kansas 66211
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5.2.1 Accegs Order Service Date Intervals

Access Service 1s provided with one of the following Service Date
Intervals:

- Standard Interval
- Negotiated Interval

To the extent the Access Service can be made available with
reasonable effort, the Telephone Company will provide the
Access Service in accordance with the customer’s requested
interval, subject to the following conditions:

(A) Standard Interval

A schedule of Standard Intervales applicable for Switched and
Special Access Services 1s included in 5.6 following. The
schedule specifies the services and quantities that can be
provided within Standard Intervels.

Access Services provided with a standard interval will be
installed during Telephone Company business day. If a
customer requests that installation be done outside of
normally scheduled working hours, and the Telephone Company
agrees to this request, the customer will be subject to

applicable Additional Labor Charges as setdmc:ELJL

following.

- (B) Negotiated Interval ' MAY 1 1393 p l(‘

The Telephone Company will negotiate a ser\gXe \ﬂéé a’mm%'lon
th th t when: cS
wi e customer when: publi E%SOUR‘

(1) There is no Standard Interval for the servxce,
(2) The quantity of Access Services ordered exceeds the
quantities specified in the standard intervals in 5.6,

or

(3) The customer requests a service date beyond the
applicable Standard Interval service date.

SR
poy 71992

IR WA aran
&I‘IO. ;Ju"-a.‘--u S‘- &‘J ‘)t":xdh io
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1592 Vice President - Administration Serghere-d s il
5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211
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5.2 Access Order (Cont'd)

5.2.1 Access Order Service Date Intervals (Cont'd)

(B) Negotiated Interval (Cont'd)

The Telephone Company will offer a service date based on the type and
guantity of Access Services the customer has requested. The
Negotiated Interval may not exceed by more than six months the
Standard Interval Service date, or, when there is no Standard Interval,
the Telephone Company offered service date.

All services for which rates are applied on an individual case basis are
provided with a Negotiated Interval.

5.2.2 Access Order Modifications

The customer may request a modification of its Access Order at any time prior to
notification by the Telephone Company that service is available for the
customer's use. The Telephone Company will make every effort to accommo-
date a requested modification when it is able to do so with the normal work force
assigned to complete such an order within normal business hours. If the
modification cannot be made with the normal work force during normal business
hours, the Telephone Company will notify the customer. If the customer still
desires the Access Order modification, the Telephone Company will schedule a
new service date. All charges for Access Order modifications will apply on a per
access order basis.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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Access Order Service Date Intervals (Cont'd)

(9:)) Negotiated Interval (Cont*d)

The Telephone Company will offer a service date based
on the type and quantity of Access Services the
customer has requested. The Negotiated Interval may
not exceed by more than six months the Standard
Interval Service date, or, when there is no Standard
Interval, the Telephone Company offered service date.

All part-time Television and Program Audio service are
provided with a Negotiated Interval. Each service is
subject to a service inquiry. A service inquiry is a
request to the Telephone Company to determine if
facllities exist to provide the service ordered and to
determine the service date on which service can be
provided to the customer.

All services for which rates are applied on an
individual case basis are provided with a Negotiated
Interval.

Access Order Modifications

The customer may request a modification of its Access Order
at any time prior to notification by the Telephone Company
that service is available for the customer’s use. The
Telephone Company will make every effort to accommodate a
requested modification when it is able to do so with the
normal work force assigned to complete such an order within
normal business hours. If the modification cannot be made
with the normal work force during normal business hours, the
Telephone Company will notify the customer. If the customer
still desires the Access Order modification, the Telephone
Company will schedule a new service date. All charges for
Access Order modifications will apply on a per access order

basis, FlLED
JuL - 51394
S[%grnnnuﬁnon
John L. Roe EFFEHP}"?S ?’J!%e 0
Vice President - Administration July 5, 1994

5454 West 110th Street
Overland Park, Kansas 66211
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ISSUED:
September 17, 1992

(B} Negotiated Interval (Cont’d)

The Telephone Company will offer a service date based on

the type and quantity of Access Services the customer has
requested. The Negotiated Interval may not exceed by more
than six months the Standard Interval Service date, or, when
there is no Standard Interval, the Telephone Company offered
service date.

All part-time Television and Program Audio service are
provided with & Negotiated Interval. Each service is
subject to a service inquiry. A service inquiry is a
request to the Telephone Company to determine if facilities
exist to provide the service ordered and to determine the
service date on which service can be provided to the
customer.

All services for which rates are applied on an individual
case basis are provided with a Negotiated Interval.

Access Order Modifications

The customer may request 8 modification of its Access Order at
any time prior to notification by the Telephone Company that
service is available for the customer’s use. The Telephone
Company will make every effort to accommodate & requested
modification when it is able to do so with the normal work force
aseigned to complete such an order within normal business hours.
If the modification cannot be made with the normal work force
during normal business hours, the Telephone Company will notify
the customer. 1If the customer still -desires the Access Order
modification, the Telephone Company will schedule & new service
date. All charges for Access Order modifications will apply on a

per occurrence basis, GA“GE\_\—ED

o %% D
A‘M 3 m\szon }J J.J- )_Jlj
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BY: John L. Roe EFFECTIVE:

Vice President - Administration STTODVIEDNT
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ISSUED:
March 16, 2017

5.2.2

Access Order Modifications (Cont'd)

When Telephone Company personnel are dispatched to install a customer's
service on the requested service date, and the customer advises the Telephone
Company personnel that service cannot be accepted at that time, the customer
shall be responsible for payment of additional labor charges for the time incurred
by Telephone Company personnel. The additional labor charges will be applied
on per half hour, per technician basis as set forth in 13.2 following.

Any increase in the number of Special Access Service channels or Switched
Access Service lines or trunks will be treated as a new Access Order (for the
increased amount only).

If order modifications are necessary to satisfy the transmission performance for
a Special Access Service ordered by a customer, these changes will be made
without order modification charges being incurred by the customer.

Q)

Service Date Change Charge

Access Order service dates for the installation of new services or
rearrangements of existing services may be changed, but the new
service date may not exceed the original service date by more than 60
calendar days. When, for any reason, the customer indicates that
service cannot be accepted for a period not to exceed 60 calendar days,
and the Telephone Company accordingly delays the start of service, a
Service Date Change Charge will apply. If the customer requested
service date is more than 60 calendar days after the original service
date, the order will be canceled by the Telephone Company and
reissued with the appropriate cancellation charges applied unless the
customer indicates that billing for the service is to commence as set
forth in 5.2.3(A) following.

Gary L. Kepley EFFECTIVE:
Director — Regulatory Operations April 18, 2017

600 New Century Pkwy
New Century, Kansas 66031 FILED

Missouri Public
Service Commission
JI-2017-0177
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5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

When Telephone Company personnel are dispatched to install a customer's
service on the requested service date, and the customer advises the Telephone
Company personnel that service cannot be accepted at that time, the customer
shall be responsible for payment of additional labor charges for the time incurred
by Telephone Company personnel. The additional labor charges will be applied
on per half hour, per technician basis as set forth in 13.2 following.

Any increase in the number of Special Access Service channels or Switched
Access Service lines or trunks will be treated as a new Access Order (for the
increased amount only).

If order modifications are necessary to satisfy the transmission performance for
a Special Access Service ordered by a customer, these changes will be made
without order modification charges being incurred by the customer.

(A) Service Date Change Charge

Access Order service dates for the installation of new services or
rearrangements of existing services may be changed, but the new
service date may not exceed the original service date by more than 120
calendar days. When, for any reason, the customer indicates that
service cannot be accepted for a period not to exceed 120 calendar
days, and the Telephone Company accordingly delays the start of
service, a Service Date Change Charge will apply. If the customer
requested service date is more than 120 calendar days after the original
service date, the order will be canceled by the Telephone Company and
reissued with the appropriate cancellation charges applied unless the
customer indicates that billing for the service is to commence as set
forth in 5.2.3(A) following.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
April 18, 2017

Missouri Public
Service Commission
JI-2017-0177
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ISSUED:
May 3, 2000

Material moved to Page 119.

Access Order Modifications (Cont’'d)

When Telephone Company perscnnel are dispatched to
install a custcmer's service on the requested service
date, and the customer advises the Telephone Company
personnel that service cannot be accepted at that time,
the customer shall be responsible for payment of
additional labor charges for the time incurred by
Telephone Company persconnel. The additional labor
charges will be applied on per half hour, per technician
basis as set forth in 13.2 following.

Any increase in the number cof Special Access Service
channels or Switched Access Service lines, trunks, busy
hour minutes of capacity will be treated as a new Access
Order (for the increased amount only).

If order modifications are necessary to satisfy the
transmission performance for a Special Access Service
ordered by a customer, these changes will be made without
order medification charges being incurred by the
customer.

(A} Service Date Change Charge

Access Order service dates for the installation of
new services or rearrangements of existing services
may be changed, but the new service date may not
exceed the original service date by more than 120
calendar days. When, for any reason, the customer
indicates that service cannot be accepted for a
period not to exceed 120 calendar days, and the
Telephone Company accordingly delays the start of
service, a Service Date Change Charge will apply. If
the customer requested service date is more than 120
calendar days after the original service date, the
order will be canceled by the Telephone Company and
reissued with the appropriate cancellation charges
applied unless the customer indicates that billing
for the service is tc commence as set forth in
5.2.3(A) following.

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs June 2, 2000
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P.5.C. MO.-No. 26

UNITED TELEPHONE COMPANY First Revised Page 118
OF MISSOURI Cancels Original Page 118

ACCESS SERVICE R Ec E Iv E o

5. Ordering Options for Switched and Special Access Service (ContJ{jN 2 1994
5.2 Access Order (Cont’d) MISSOURI

Public Service Commisgice
5.2.2 Access Order Modifications (Cont’d)

Any increase in the number of Special Access Service
channels or Switched Access Service lines, trunks, busy hour
minutes of capacity will be treated as a new Access Order
{for the increased amount only).

If order modifications are necessary to satisfy the
transmission performance for a Special Access Service
ordered by a customer, these changes will be made without
order modification charges being incurred by the customer,

(A) Service Date Change Charge

Access Order service dates for the installation of new
services or rearrangements of existing services may be
changed, but the new service date may not exceed the

original service date by more than 120 calendar days. (T)
. When, for any reason, the customer indicates that

service cannot be accepted for a period not to exceed

120 calendar days, and the Telephone Company (T)

accordingly delays the start of service, a Service

Date Change Charge will apply. If the customer

requested service date is more than 120 calendar days (T)
after the original service date, the order will be

canceled by the Telephone Company and reissued with

the appropriate cancellation charges applied unless

the customer indicates that billing for the service is

CANCELLED to commence as set forth in 5.2.3(A) following.

A new service date may be established that is prior to

JUN 02 2000 the original standard or negotiated interval service
2400 date if the Telephone Company determines it can
i O?Q/’f1FJ\|S?_ ] accommodate the customer’s request without delaying
Pub“bS&WiCG Commission servi.ce dates_for orders of other customers. If the
MiSSOU service date is changed to an earlier date, the

customer will be notified by the Telephone Company
that Expedited Order Charges as set forth in (D)
following will apply. Such charges will apply in

addition to the Service Date Change Charge. FlLED

JUL - 51994

 _MISSOURE
ISSUED: John L. Roe erFeEURAC SPFyice Commission
June 2, 1994 Vice President - Administration July 5, 1994

5454 West 110th Street
Overland Park, Kansas 66211
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5.2.2 Access Order Modifications (Cont’d)

Any increase in the number of Special Access Service chennels or
Switched Access Service lines, trunks, busy hour minutes of
capacity will be treated as a new Access Order (for the increased
amount only).

If order modifications are necessary to satisfy the transmission
performance for a Special Access Service ordered by a customer,
these changes will be made without order modification chaerges
being incurred by the customer.

(A) Service Date Change Charge

Access Order service dates for the installation of new
services or rearrangements of existing services may be
changed, but the new service date may not exceed the
original service date by more than 30 calendar days. When,
for any resson, the customer indicates that service cannot
be accepted for a period not to exceed 30 calendar days, and
the Telephone Company accordingly delays the start of
service, a Service Date Chenge Charge will apply. If the
customer requested service date is more than 30 calendar
days after the original service date, the order will be
canceled by the Telephone Company and reissued with the
appropriete cancelletion charges applied unless the customer
indicates that billing for the service 1s to commence as set
forth in 5.2.3(A) following.

A new service date may be established that is prior to the
original standard or negotiated interval service date if the
Telephone Company determines it can accommodate the
customer's request without delaying service dates for orders
of other customers. If the pervice date is changed to an
earlier date, the customer will be notified by the Telephone
Company that Expedited Order Charges as set forth in (D)
_following will apply. Such charges will apply in addition

to the Service Date Chan 1‘_@93
CANCEE
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Embarq Missouri, Inc.

P.S.C. MO.-No. 26
Fourth Revised Page 119

d/b/a CenturyLink Cancels Third Revised Page 119
ACCESS SERVICE
5. Ordering Options for Switched and Special Access Service (Cont'd)
5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

(A)

(B)

Service Date Change Charge (Cont'd)

A new service date may be established that is prior to the original
standard or negotiated interval service date if the Telephone Company
determines it can accommodate the customer's request without delaying
service dates for orders of other customers. If the service date is
changed to an earlier date, the customer will be notified by the
Telephone Company that Expedited Order Charges as set forth in (D)
following will apply. Such charges will apply in addition to the Service
Date Change Charge.

A Service Date Change Charge will apply, on a per order occurrence
basis, for each service date changed. The applicable charge is:

Switched Special
Access Access
Charge * Charge
Service Date Change Charge
per order $0.00 (R) $11.00

Partial Cancellation Charge

Any decrease in the number of ordered Special Access Service
channels or Switched Access Service lines or trunks will be treated as a
partial cancellation and the charges as set forth in 5.2.3(C) following will

apply.

*  This flat rated charge was calculated based upon a 50/50 split between originating and terminating.
The FCC in their FCC 11-161 ICC Transformation Order in Section 51.907(d)(1) allowed Price Cap
Carriers to use an equal split to divide the charge between originating and terminating elements.
When the terminating portion of the rate is reduced and then combined with the originating portion of
the rate, a single flat rate is generated for billing purposes.

ISSUED:
April 28, 2016

Gary L. Kepley EFFECTIVE:
Director — Regulatory Operations July 1, 2016
600 new Century Pkwy FILED

New Century, Kansas 66031

Missouri Public
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Embarg Missouri, Inc.

P.S.C. MO.-No. 26
Third Revised Page 119

d/b/a Embarq Cancels Second Revised Page 119
ACCESS SERVICE
5. Ordering Options for Switched and Special Access Service (Cont'd)
5.2 Access Order (Cont'd)
5.2.2 Access Order Modifications (Cont'd)
(A) Service Date Change Charge (Cont'd)
A new service date may be established that is prior to the original
standard or negotiated interval service date if the Telephone Company
determines it can accommodate the customer's request without delaying
service dates for orders of other customers. If the service date is
changed to an earlier date, the customer will be notified by the
Telephone Company that Expedited Order Charges as set forth in (D)
following will apply. Such charges will apply in addition to the Service
Date Change Charge.
A Service Date Change Charge will apply, on a per order occurrence
basis, for each service date changed. The applicable charge is:
Charge
Service Date Change Charge
per order $11.00
(B) Partial Cancellation Charge

Any decrease in the number of ordered Special Access Service
channels or Switched Access Service lines or trunks will be treated as a
partial cancellation and the charges as set forth in 5.2.3(C) following will
apply.

ISSUED: Mark D. Harper EFFECTIVE:

March 30, 2007 Director - State Regulatory April 30, 2007

CANCELLED
July 1, 2016
Missouri Public
Service Commission
Y1-2016-0294

5454 \W. 110th Street
Overland Park, Kansas 66211
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SPRINT MISSOQOURI, INC. First Revised Page 11%
d/b/a SPRINT Cancels Original Page 119
ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service nt d)

(&lrl Publi
5.2 Access Order (Cont'd) ommiaslon

5.2.2 Access Order Modifications (Cont'd) REC'D MAY 03 ZUUU

{A) Service Date Change Charge {(Cont'd)

A new service date may be established that is prior (M)
to the original standard or negotiated interwval
service date if the Telephone Company determines it
can accommodate the customer's regquest without
delaying service dates for orders of other customers.
If the service date is changed to an earlier date,
the customer will be notified by the Telephone
Company that Expedited Order Charges as set forth in
(D} following will apply. Such charges will apply in
addition to the Service Date Change Charge. (M}

A Service [Cate Change Charge will apply, on a per
order occurrence basis, for each service date
changed. The applicable charge is:

Charge (C)
Service Date Change Charge
per order $11.00 ()

{(B) Partial Cancellation Charge

Any decrease in the number of ordered Special Access
Service channels or Switched Access Service lines,
trunks, busy hour minutes of capacity, will be
treated as a partial cancellation and the charges as
set forth in 5.2.3(C) following will apply.

CANCEITED

FEB 07 2002
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(M) Material moved from Page 118.

ISSUED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000
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UNITED TELEPHONE COMPANY Original Page 119
OF MISSOURI REGEE’{!ED
. . ACCESS SERVICE SEP 171992
5. Ordering Options for Switched and Special Access Service (Cont'dﬂﬂ &:ﬂ?q“qﬂ
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5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications {Cont'd)

(A) Service Date Chanpge Charge (Cont’'d)

A Service Date Change Charge will apply, on a per order
occurrence basis, for each service date changed. The
applicable charge is:

usocC Charge
Service Date Change Charge
per order oMC $11.00

(B) Partial Cancellation Charge

Any decrease in the number of ordered Special Access Service
channels or Switched Access Service lines, trunks, busy hour
minutes of capacity, will be treated as a partial

. } cancellation and the charges as set forth in 5.2.3(C)
following will apply.

CANCELLED

JUN 0 2 2000
gy | SELP 1T

Public Service Commission
MISSOURI

FED

NoVY 71992
‘ MO, PULLS 8T s ety
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration
' S454 West 110th Street NOV T 1302

Overland Park, Kansas 66211
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P.S.C. MO.-No. 26
Embarg Missouri, Inc. First Revised Page 120
d/b/a Embarq Cancels Original Page 120
ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

© Design Change Charge

The customer may request a design change to the service ordered. A
design change is any change to an Access Order which requires
engineering review. An engineering review is a review by Telephone
Company personnel of the service ordered and the requested changes
to determine what changes in the design, if any, are necessary to meet
the changes requested by the customer. Design changes include such
things as the addition or deletion of optional features or functions or a
change in the type of Transport Termination (Switched Access only),
type of channel interface, type of Interface Group or technical
specification package. Design changes do not include a change of
customer premises, end user premises, end office switch, Feature
Group type or Special Access Service channel type. Changes of this
nature will require the issuance of a new order and the cancellation of
the original order with appropriate cancellation charges applied.

The Telephone Company will review the requested change, notify the
customer whether the change is a design change, if it can be
accommodated and if a new service date is required. If the customer
authorizes the Telephone Company to proceed with the design change,
a Design Change Charge will apply. The Design Change Charge will
apply on a per order occurrence basis, for each order requiring a design
change. The applicable charge is:

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211






CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarq Missouri, Inc.

P.S.C. MO.-No. 26
Fourth Revised Page 121

d/b/a CenturyLink Cancels Third Revised Page 121
ACCESS SERVICE
5. Ordering Options for Switched and Special Access Service (Cont'd)
5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

(©)

(D)

Design Change Charge (Cont'd)

Switched Special
Access Access
Charge * Charge
Design Change Charge *
Per Order $12.30 (1) $11.00

If, as a result of the charge, the original service date cannot be met
without the Telephone Company incurring additional labor, and the
customer provides authorization to the Telephone Company to proceed,
then the charges as set forth in Section 13 will apply. If the customer is
unwilling to pay such costs, the service date must be changed in
accordance with (A) preceding as a result of the design change.

Expedited Order Charge

When placing an Access Order for service(s) for which standard
intervals exist, a customer may request a service date that is prior to the
standard interval service date. A customer may also request an earlier
service date on a pending standard or negotiated interval Access Order.
If the Telephone Company agrees to provide service on an expedited
basis, an Expedited Order Charge will apply.

If the Telephone Company is subsequently unable to meet an agreed
upon expedited service date, no Expedited Order Charge will apply
unless the missed service date was caused by the customer.

*  This flat rated charge was calculated based upon a 50/50 split between originating and terminating.
The FCC in their FCC 11-161 ICC Transformation Order in Section 51.907(d)(1) allowed Price Cap
Carriers to use an equal split to divide the charge between originating and terminating elements.
When the terminating portion of the rate is reduced and then combined with the originating portion of
the rate, a single flat rate is generated for billing purposes.

ISSUED:
April 28, 2016

16-02A

Gary L. Kepley EFFECTIVE:

Director - Regulatory Operations July 1, 2016
600 New Century Pkwy FILED

New Century, Kansas 66031

Missouri Public
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Service Commission

Y1-2016-0294

M
M
M

©

(N)

(N)



Embarg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 26
Third Revised Page 121
Cancels Second Revised Page 121

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2

ISSUED:
March 30, 2007

CANCELLED
July 1, 2016
Missouri Public
Service Commission
Y1-2016-0294

Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

(©)

(D)

Design Change Charge (Cont'd)

Charge
Design Change Charge,

Per Order $11.00

If, as a result of the charge, the original service date cannot be met
without the Telephone Company incurring additional labor, and the
customer provides authorization to the Telephone Company to proceed,
then the charges as set forth in Section 13 will apply. If the customer is
unwilling to pay such costs, the service date must be changed in
accordance with (A) preceding as a result of the design change.

Expedited Order Charge

When placing an Access Order for service(s) for which standard
intervals exist, a customer may request a service date that is prior to the
standard interval service date. A customer may also request an earlier
service date on a pending standard or negotiated interval Access Order.
If the Telephone Company agrees to provide service on an expedited
basis, an Expedited Order Charge will apply.

If the Telephone Company is subsequently unable to meet an agreed
upon expedited service date, no Expedited Order Charge will apply
unless the missed service date was caused by the customer.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211






SPRINT MISSOURI, INC.
d/b/a SPRINT

P.5.C. MO.-No. 26

First Revised Page 121
Cancels Original Page 121

ACCESS SERVICE

5.

Ordering Options for Switched and Special Access Servige

5.2 BAccess Crder {Cont'd)

5.2.2 Bccess Order Modifications {Cont'd)

(C} Design Change Charge (Cont'd)

_Design Change Charge,
Per Order

(D) If a change of service date is required,

Date Change Charge as set forth in (A) preceding will

(Cont'd)

Charge

$11.00

the Service

5*5#5“%%?15?3152#ﬁ¥ﬂ3¢3n

RECD MAY 03 2000

{C}

{C)

ISSUED:
May 3,

2000

also apply.

Expedited Order Charge

When placing an Access Crder for service(s) for which
standard intervals exist, a customer may request a
service date that is pricr to the standard interval
service date. A customer may also request an earlier
service date on a pending standard or negotiated
interval Access Order. If the Telephone Company
agrees to provide service on an expedited kasis, an
Expedited Order Charge will zpply.

If the Telephone Company is subsequently unable to
meet an agreed upon expedited service date, no
Expedited Order Charge will apply unless the missed
service date was caused by the customer.

CANCELIED

FEB 07 2002
L, LY RNZ

i Senéce Comitaavivi
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FILED JUN 0 2. 2000

Richard D. Lawson EFFECTIVE:

State Executive, External Affairs June 2, 2000
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UNITED TELEPHONE COMPANY  Original Page 121
OF MISSOURI

® RECEIVED

ACCESS SERVICE
SEP 171992
5. Ordering Options for Switched and Special Access Service (Cont®d)

\’£ SH LR
Fres Bullie 3 GOmMmissiv

5.2 Access Order (Cont’d)

5.2.2 Accesgs Order Modifications (Cont’d)

(C) Design Change Charge (Cont’'d)

Usoc Cherge
Design Change Charge,
Per Order H28 $§11.00

(D) If a change of service date is required, the Service Date
Change Charge as set forth in (A) preceding will also apply.

Expedited Order Charge

When placing an Access Order for service(s) for which
standard intervals exist, a customer may request a service
date that 1s prior to the standard interval service date. A
customer mAy also request an earlier service date on a
pending standard or negotiated interval Access Order. If
. the Telephone Company agrees to provide service on an
expedited basis, an Expedited Order Charge will apply.

If the Telephone Company is subsequently unable to meet an
agreed upon expedited service date, no Expedited Order
Charge will apply unless the missed service date was caused
by the customer.

CANCEL!_ED

Jun 022000
6’r e \2\

ce Commission
Pubhc Ser\lfé SOURI
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. NOV 73892
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ISSUED: BY: John L. Roe
September 17, 1992 Vice President - Administration
5454 West 110th Street
Overland Park, Kansas 66211
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Embarg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 122
Cancels Original Page 122

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2

ISSUED:
March 30, 2007

Access Order (Cont'd)

5.2.2

Access Order Modification (Cont'd)

Expedited Order Charge (Cont'd)

If the Telephone Company receives a request for an expedited service date at
the time a Standard Interval Access Order is placed, the Expedited Order
Charge is calculated by summing all the nonrecurring charges associated with
the order and then dividing this total by the number of days in the Standard
Interval, as specified in 5.6 following. The charge is then applied on a per day of
improvement basis, per order, but in no event shall the charge exceed fifty
percent of the total nonrecurring charges associated with the Access Order.

When the Telephone Company receives a request for expediting a pending
standard or negotiated interval Access Order, the Expedited Order Charge is
based on the extent to which the Access Order has been processed at the time
to the Telephone Company agrees to the service date improvement and is
calculated as follows:

- Based on the critical dates associated with the Access Order, as defined
in 5.2.3(C)(4)(b) following, the Telephone Company will determine which
critical date will be next completed on the order.

- Using the table of 5.2.3(C)(4)(d) following and the critical date as
determined above, the Telephone Company will determine the percent of
the provisioning interval not yet completed.

- The Telephone Company will apply this percentage to the sum of all the
nonrecurring charges associated with the order and divide this sum by the
number of days remaining in the original service interval.

- The per day charges so developed will then be applied on a per day of
improvement basis, per order, but in no event shall the charge exceed fifty
percent of the total nonrecurring charges associated with the Access
Order.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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P.S.C. MO.-No. 26
Embarg Missouri, Inc. First Revised Page 123
d/b/a Embarq Cancels Original Page 123
ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

Expedited Order Charge (Cont'd)

The Expedited Order Charge presumes that all requests for expediting result
only in overtime labor costs being incurred by the Telephone Company. If costs
other than such overtime labor are to be incurred when an Access Order is
expedited, the Telephone Company will develop and quote such costs to the
customer, obtain customer authorization and bill the customer in accordance
with the special construction terms and conditions of Section 14 following.

When the request for expediting occurs subsequent to the Application Date of
the Access Order, a Service Date Change Charge as set forth in (A) preceding
also applies.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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Embarg Missouri, Inc.

P.S.C. MO.-No. 26
Third Revised Page 124

d/b/a CenturyLink Cancels Second Revised Page 124  (T)
ACCESS SERVICE
5. Ordering Options for Switched and Special Access Service (Cont'd)
5.2 Access Order (Cont'd)

ISSUED:
March 16, 2017

5.2.3

(A)

Cancellation of an Access Order

A customer may cancel an Access Order for the installation of service at any
time prior to notification by the Telephone Company that service is available
for the customer's use. The cancellation date is the date the Telephone
Company receives written or verbal notice from the customer that the order is
to be canceled. The verbal notice must be followed by written confirmation
within 10 days. If a customer or a customer's end user is unable to accept
Access Service within 30 calendar days of the latest agreed upon service
date, the customer has the choice of the following options:

- The Access Order will be canceled and charges set forth in (C) following
will apply if the service has not been fully provisioned; or

- The Access Order will be completed and billing for the service will
commence if the service has been fully provisioned or the customer has
indicated that billing for the service should begin.

(B) Reserved For Future Use

©) When a customer cancels an Access Order for the installation of
service, a Cancellation Charge will apply as follows:

(1) Costs incurred in conjunction with the provision of Switched or
Special Access Service starts on the Application Date as
defined in (4)(b) following.

(2) When the customer cancels an Access Order prior to the
Scheduled Issue Date, as defined in (4)(b) following, no charges
shall apply.

Gary L. Kepley EFFECTIVE:
Director — Regulatory Operations April 18, 2017
600 New Century Pkwy EILED
New Century, Kansas 66031 . . )
Missouri Public

Service Commission
JI-2017-0177

(©)
©

©




P.S.C. MO.-No. 26
Embarg Missouri, Inc. Second Revised Page 124
d/b/a Embarq Cancels First Revised Page 124
ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.3 Cancellation of an Access Order

(A) A customer may cancel an Access Order for the installation of service at
any time prior to notification by the Telephone Company that service is
available for the customer's use. The cancellation date is the date the
Telephone Company receives written or verbal notice from the customer
that the order is to be canceled. If a customer or a customer's end user
is unable to accept Access Service within 30 calendar days of the latest
agreed upon service date, the customer has the choice of the following
options:

The Access Order shall be canceled and charges set forth in (C)
following will apply, or

Billing for the service will commence.

In any event, the cancellation date or the date billing is to commence
(depending on which option is selected by the customer) shall be the
31st day beyond the latest agreed upon service date of the Access
Order.

(B) Reserved For Future Use

(©) When a customer cancels an Access Order for the installation of
service, a Cancellation Charge will apply as follows:

1) Costs incurred in conjunction with the provision of Switched or
Special Access Service starts on the Application Date as
defined in (4)(b) following.

(2) When the customer cancels an Access Order prior to the
Scheduled Issue Date, as defined in (4)(b) following, no charges
shall apply.
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211

April 18, 2017
Missouri Public
Service Commission
JI-2017-0177
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. ACCESS SERVICE
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5, Ordering Options for Switched and Special Access Service (Cont'd)
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5.2.3 Cancellation of sn Access Order

(A) A customer may cancel an Access Order for the installation
of service at any time prior to notification by the
Telephone Company that service is available for the
customer’s use. The cancellation date is the date the
Telephone Company receives written or verbal notice from the
customer that the order is to be canceled. The verbal
notice must be followed by written confirmation within 10
days. If a customer or a customer’s end user is unable to
accept Access Service within 30 calendar days of the
original gervice date, the customer has the choice of the
following options:

The Access Order shall be canceled and charges set forth in
(C) following will apply, or

Billing for the service will commence.

. In any event, the cancellation date or the date billing is
to commence (depending on which option is selected by the
customer) shall be the 3lst day beyond the original service
date of the Access Order.

(B) Reserved For Future Use

(C) When a customer cancels an Access Order for the installation
of service, a Cancellation Charge will apply as follows:

(L) Costs incurred in conjunction with the provision of
CANCELLED Switched or Special Access Service starts on the
Application Date as defined in (4)(b) following.
JAN 17 ZUUU (2) When the customer cancels an Access Order prior to the
By l 5i:flp |g}¥ Scheduled Issue Date, as defined in (4)(b) following,
Public Service Commission mo charges shall apply.
MISSOURI
e
LoV 71992
. . |“IG PL”J }AU . : o-nf ‘\‘r!:,:: ]
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration i i Lo AT i
5454 West 110th Street NOV 7 1997

Overland Park, Kansas 66211
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.3 Cancellation of an Access Order (Cont'd)

© (Cont'd)

3) When the customer cancels an Access Order on or after the
Scheduled Issue Date, a charge equal to the estimated costs
incurred by the Telephone Company shall apply. Such charge
is determined as specified in (4) following.

(4) Charges applicable as specified in (3) preceding are based on
the estimated costs incurred by the Telephone Company at the
time the order is canceled. The estimated costs incurred are
determined based on the following:

€) Certain Telephone Company critical dates are
associated with an Access Order provisioning interval,
whether standard or negotiated. These dates are used
by the Telephone Company to monitor the progress of
the provisioning process. At any point in the Access
Order interval the Telephone Company is able to
determine which critical date was last completed and
can thus determine what percentage of the Telephone
Company's provisioning costs have been incurred as of
that critical date.

(b) The critical dates tracked by the Telephone Company
are as follows:

- Application Date (APP): The date the customer
provides a firm commitment and sufficient
information as detailed in 5.1 preceding to the
Telephone Company. This is also the order

date.
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.3 Cancellation of an Access Order (Cont'd)

© (Cont'd)

4) (Cont'd)

(b) (Cont'd)

ISSUED:
March 30, 2007

Mark D. Harper
Director - State Regulatory

Scheduled Issue Date (SID): The date that the
order is to be entered in the Telephone
Company's order distribution system.

Design Layout Report Date (DLRD): The date
the Design Layout Report (DLR) is to be
forwarded to the customer.

Confirming the Design Layout Report Date
(CDLRD): The date the Design Layout Report
(DLR) is to be confirmed by the customer.

Records Issue Date (RID): The date that all
design and assignment information is to be sent
to the central office and installation forces.

Wired and Office Tested Date (WOT): The date
by which all intraoffice wiring is to be completed,
all plug-ins optioned, aligned, and frame
continuity established, and the interoffice
facilities, if applicable, tested. In addition,
switching equipment, including translation
loading, is to be installed and tested.

Plant Test Date (PTD): The date on which overall
testing of the service is to be started.

Service Date (DD): The date on which service is
to be made available to the customer. This is
sometimes referred to as the Due Date.

EFFECTIVE:
April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.3 Cancellation of an Access Order (Cont'd)

© (Cont'd)
4) (Cont'd)

(c) The percentage of the total provisioning cost incurred
by the Telephone Company at a particular critical date
varies by the type of service as shown in (d) following.

(d) When a customer cancels an Access Order, or part of
an Access Order, before the service date, the
Telephone Company will apply cancellation charges to
the order by multiplying all the nonrecurring charges
associated with the order, or that part of the order being
canceled, by the percentage shown following for the
critical date last completed on the order:

APP SID DLRD RID WoT PTD DD
FGA 0% 45% 65% 90% 98% 100% MINIMUM
PERIOD
CHARGES
APPLY
FGB 0% 15% 25% 80% 98% 100% "
FGC 0% 15% 25% 80% 98% 100% "
FGD 0% 15% 25% 80% 98% 100% "
WAL 0% 45% 65% 90% 98% 100% "
MT 0% 45% 65% 90% 98% 100% "
TG 0% 45% 65% 90% 98% 100% "
VG 0% 45% 65% 90% 98% 100% "
AP 0% 45% 65% 90% 98% 100% "
TV 0% 45% 65% 90% 98% 100% "
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 \W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.3 Cancellation of an Access Order (Cont'd)

©)
APP
WA 0%
WD 0%
DA 0%
HC 0%
(D)
(E)

ISSUED:
March 30, 2007

(Cont'd)
4) (Cont'd)

(d) (Cont'd)

SID DLRD RID WOT PTD DD

45% 65% 90% 98% 100% Minimum
Period
Charges
Apply

45% 65% 90% 98% 100%

45% 65% 90% 98% 100%

45% 65% 90% 98% 100%

When a customer cancels an order for the discontinuance of service, no
charges apply for the cancellation.

If the Telephone Company misses a service date by more than 30 days
due to circumstances over which it has direct control (excluding, e.g.,
acts of God, governmental requirements, work stoppages and civil
commotions), the customer may cancel the Access Order without
incurring cancellation charges.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2

ISSUED:
March 30, 2007

Access Order (Cont'd)

5.2.4 Selection Of Facilities For Access Orders

5.2.5

(A)

(B)

When a customer places an Access Order, it may choose to utilize
facilities previously purchased as a facility to a Hub. If the customer has
a high capacity interface for use with Switched Access Service Interface
Groups 6 and 9, or has a Special Access Service facility purchased to a
Hub, the customer must request that specific channels be used to
implement the Access Order. If a facility assignment is not specified by
the customer, the Telephone Company will provide the service from
available inventory as discussed in 5.3 following.

For all other Access Orders, the option to request a transmission path or
channel is not provided except as provided for under Special Facilities
Routing as set forth in 11. following.

Minimum Period

(A)

(B)

©

Except as set forth in (B), (C), 7.4.4, 8.1.5(B), 8.3.5(A), 9.4(A) and
13.3.5(C)(1)(b), (c) and (d) following, the minimum period for which
Access Service is provided and for which charges are applicable, is one
month.

The minimum period for Switched Access Service Feature Group D is
three months.

Reserved for Future Use

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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. ACCESS SERVICE

5. Ordering COptions for Switched and Special Access Service {Conf'

Missqurl Publl
Servige
5.2 RAccess Order (Cont'd) vice %‘lommlssqc .

5.2.4 Selection Of Facilities For Access Orders REC'D MAY 0 3 2000

(A} When a customer places an Access Order, it may choose
to utilize facilities previously purchased as a
facility to a Hub. If the customer has a high
capacity interface for use with Switched Access
Service Interface Groups 6 and 9, or has a Special (C}
Access Service facility purchased to a Hub, the
customer must request that specific channels be used
To implement the Access Crder. If a facility
assignment is not specified by the customer, the
Telephone Company will provide the service from
available inventory as discussed in 5.3 following.

(B} For all other Access Crders, the option to request a
fransmission path or channel is not provided except
as provided for under Special Facilities Routing as
set forth in 11. following.

. 5.2.5 Minimum Period

(A) Except as set forth in {(B), {C), 7.4.4, 8.1.5(B),
B.3.5(A), 9.4(A) and 13.3.5(C){1)(b), (c) and (d}
following, the minimum period for which Access
Service is provided and for which charges are
applicable, is one month.

(B) The minimum period for Switched Access Service
Feature Group D is three months.

(C) The minimum period for part-time Video and Program
Audio Special Access Services is one day even though
the service will be provided only for the duration of

CAmEL"ED the event specified on the order (e.g., one-half

hour, two hours, five hours, etc.).

AUG 1 2 2002
Znﬂs.‘z’q 1ssief

. GONG buﬁﬁﬁ‘m

Serwgg gw?rg s“e or
FILED JUN 0 2 2000

ISSUED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000



P.S.C. MO.-No. 26
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RECEIVED
ACCESS SERVICE
SEP 171992
5. Ordering Options for Switched and Special Access Service (Cont‘d) o
NIEEDURE
5.2 Access Order (Cont’d) Froos s e Somnmicsion
5.2.4 Selection Of Facilities For Access Orders
(A) When a customer places an Access Order, it may choose

to utilize facilities previously purchased as a
facility to a Hub. If the customer has a high
capacity interface for use with Switched Access
Service Interface Groups 3-10, or has a Special Access
Service facility purchased to a Hub, the custemer must
request that specific channels be used to implement
the Access Order. 1If a facility assignment is not
specified by the customer, the Telephone Company will
provide the service from available inventory as
discussed in 5.3 following.

{B) For all other Access Orders, the option to request a
transmission path or channel is not provided except as
provided for under Special Facilities Routing as set
forth in 11. following.

5.2.5 Minimum Period

(A) Except as set forth in (B), (C), 7.4.4, 8.1.5(B),
8.3.5(A), 9.4(A) and 13.3.5{(C)(1)(b), (c) and {(d)
following, the minimum period for which Access Service
is provided and for which charges are applicable, is
one month.

(B) Thé minimum period for Switched Access Service Feature
Group D is three months.

{C) The minimum period for part-time Video and Program
Audio Special Access Services 1s one day even though
the service will be provided only for the duration of
the event specified on the order (e.g., one-half hour,
two hours, five hours, etc.).

CANCELLED

JUN 0 2 2000
gy |5 &0 2.9 B 2
Public Sewé%eo%%Tmissmn
Mi Noy 71992
1SSUED: BY: John L. Roe M0, PUGLC S ER ke v
September 17, 1992 Vice President - Administration
: 5454 West 110th Street NOV T 1907

Overland Park, Kansas 66211
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

525

5.2.6

ISSUED:
March 30, 2007

Minimum Period (Cont'd)

(D)

(E)

Service Rearrangements as set forth in 6.7.1(C)(3) and 7.4.1(C)(3)
following for Switched and Special Access Services respectively, may
be made without a change in minimum period requirements.

Changes other than those identified in 6.7.1(C)(3) or 7.4.1(C)(3)
following will be treated as a discontinuance of the existing service and
an installation of a new service. All associated nonrecurring charges will
apply for the new service. A new minimum period will be established for
the new service. The customer will also remain responsible for all
outstand-ing minimum period obligations associated with the
disconnected service.

The changes listed below are those which will be treated as a
discontinuance and installation of service and for which a new minimum
period will be established.

Q) A change of customer of record (i.e., Access Service is provided
to and billed to a different entity).

(2) A move to a different building as set forth in 6.7.7(B) or 7.4.5(B)
following.

3) A change in type of service (i.e., Switched Access to Special
Access, one type of Special Access to another, or one type of
Switched Access Feature Group to another except as set forth
in 6.7.6 following).

4) A change in the type of Special Access Service Channel
termination.
(5) A change in Switched Access Service or Directory Assistance

Service Interface Group.

(6) Change in Switched Access Service traffic type.

©) Change from two-point to multipoint Special Access Service or
from multipoint to two-point Special Access Service.

Minimum Period Charges

When Access Service is disconnected at the customer's request prior to the

expiration of the minimum period, charges are applicable for the balance of the
minimum period. A disconnect constitutes facilities being returned to available
inventory.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211






CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 26
Second Revised Page 131
Cancels First Revised Page 131

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2

ISSUED:
March 30, 2007

Access Order (Cont'd)

5.2.6

5.2.7

Minimum Period (Cont'd)

The Minimum Period Charge for services provided with a one month minimum
period will be determined as follows:

(A) For Switched Access Service, the charge for a month or fraction thereof
is equal to the applicable minimum monthly charge for the capacity as
set forth in 6.7.4 following.

(B) For Special Access Service, the charge for a month or fraction thereof is
the applicable monthly rates for the service as set forth in 7.5 following.

The Minimum Period Charge for Feature Group D Switched Access Service will
be determined as set forth in 2.4.2 (B) preceding.

All applicable nonrecurring charges for the service will be billed in addition to the
Minimum Period Charge.

Shared Use Facilities

Shared Use (i.e., Switched and Special Access Services provided over the
same analog or digital high capacity facilities) is allowed. Shared use facilities to
a Hub will be ordered and provided as Special Access Service. While shared
use is allowed, individual services utilizing these facilities must be ordered either
as Switched Access Service or Special Access Service. When placing the order
for the individual service(s), the customer must specify a channel assignment for
each service ordered.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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5. Ordering Options for Switched and Special Access Service (Cont’ d)

RECE!VED
SEP 171992

ACCESS SERVICE

Q(‘n
5.2 Access Order (Cont’d) LRI

5.

ISSUED:

September 17,

2.

6

1992

Fuie & v.:;: Comrmis
Minimum Period {(Cont'd)

The Minimum Period Charge for services provided with a one month
minimum perjiod will be determined as follows:

(A) For Switched Access Service, the charge for a month or
fraction thereof is egqual to the applicable minimum
monthly charge for the capacity as set forth in 6.7.4
following.

(B) For Speclal Access Service, the charge for a month or
fraction thereof is the applicable monthly rates for
the service as set forth in 7.5 following.

The Minimum Period Charge for Feature Group D Switched Access
Service will be determined as set forth in 2.4.2 (B) preceding.

The Minimum Period Charge for part-time Video and Program Audio
Special Access Services is the applicable dally rate for the
service as set forth in 7.5 following.

All applicable nonrecurring charges for the service will be billed
in addition to the Minimum Period Charge.

Shared Use Facilities

Shared Use (i.e., Switched and Special Access Services provided
over the same analog or digital high capacity facilities) is
allowed. Shared use facilities to a Hub will be ordered and
provided as Special Access Service. While shared use is allowed,
individual services utilizing these facilities must be ordered
elther as Switched Access Service or Speclal Access Service. When
placing the order for the individual service(s), the customer must
speclify a channel assignment for each service ordered.

‘\3@,;:%:@ FILED
Nov 71992

M -- \u«-ﬂ apas
!a i i.
BY: Jchn L. Roe . pLiiL “ ﬁ

Vice President - Administration lﬁl.lihﬂ
5454 West 110th Street NOV 7T 1897
Overland Park, Kansas 66211
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.3

5.4

ISSUED:
March 30, 2007

Available Inventory

Available inventory is limited and does not include facilities previously ordered. The
Telephone Company will make every reasonable effort to maintain sufficient available
inventory to provide Access Service in accordance with customers' requested service
date intervals. To the extent that service can be provided, Access Orders will be
satisfied from available inventory.

Planned Facilities Order

Reserved for Future Use

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

55

ISSUED:
March 30, 2007

Switched Access Service Minimum Capacity Requirements

55.1

5.5.2

5.5.3

554

555

When Switched Access Service Access Connections are ordered under Access
Orders, they will be provided subject to the provisions set forth in 5.1.1
preceding and in 5.5.2 through 5.5.7 following.

There is no minimum capacity for Interface Groups 1 and 2. The minimum
capacity provided for Interface Groups 6 and 9, and for which charges are
applicable, are set forth in 5.5.6 following.

Reserved For Future Use

When a customer requests analog or digital Interface Groups 6 and 9, the
customer is required to order at a minimum, sufficient capacity to utilize 70% of
the channels.

For the purpose of administering the minimum capacity provisions, Access
Orders for Access Connection Interface Groups for different Feature Groups
may be grouped together if the facilities provided for all the connections are the
same and terminate in the same facilities terminal in the same Telephone
Company access tandem or end office.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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. ACCESS SERVICE REC'D MAY 0 3 2000

5. QOrdering Options for Switched and Special Access Service (Cont'd)

5.5 Switched BRccess Service Minimum Capacity Requirements

5.5.1 When Switched Access Service Bccess Connections are
ordered under Access Orders, they will be provided
subject to the provisions set forth in 5.1.1 preceding
and in 5.5.2 through 5.5.7 following.

5.5.2 There is no minimum capacity for Interface Groups 1 and
2. The minimum capacity provided for Interface Groups 6 (C)
and 9, and for which charges are applicable, are set {C)
forth in 5.5.6 following.

5.5.3 When additional busy hour minutes of capacity are
ordered, they may be provided using in service BAccess
Connection Interface Groups. Such busy hour minutes of
capacity, up to and including the number that brings the
Interface Group to its designated capacity, will be
provided without being subject to the minimum capacity
provisions as set forth in 5.5.6 following. &ny
additional busy hour minutes of capacity ordered will be
subject to the minimum capacity provisions.

. 5.5.4 When a customer requests analog or digital Interface .
Groups 6 and 9, the customer is required to order at a (C)
minimum, sufficient capacity to utilize 70% of the
channels.

5.5.5 For the purpose of administering the minimum capacity
provisions, Access Orders for Access Connection Interface
Groups for different Feature Groups may be grouped
together if the facilities provided for all the
connactions are the same and terminate in the same
facilities terminal in the same Telephone Company access
tandem or end office.

CANCE? ' &N

FEB 07 2002
M P23
Pubhé Semcs% u%:Imm.....m sgwgg%’omm?g“a or

FILED JUN 0 2 2000
@

ISSUED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000
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ACCESS SERVICE

SEP 171992
5. Ordering Options for Switched and Specisl Access Service (Cont'd) )
AISHOLAN

st Senics Commission
5.5 Switched Access Service Minimum Capacity Reguiremenggib'“’“kﬂvdj Gomn

5.5.1 When Switched Access Service Access Connections are ordered under
Access Qrders, they will be provided subject to the provisions set
forth in 5.1.1 preceding and in 5,5.2 through 5.5.7 following.

5.5.2 There is no minimum capacity for Interface Groups 1 and 2. The
: minimum capacity provided for Interface Groups 3 through 10, and
for which charges are applicable, are set forth in 5.5.6
following.

5.5.3 When additional busy hour minutes of capacity are ordered, they
may be provided using in service Access Connection Interface
Groups., Such busy hour minutes of capacity, up to and including
the number that brings the Interface Group to its designated
capacity, will be provided without being subject to the minimum
capacity provisions as set forth in 5.5.6 following. Any
additional busy hour minutes of capacity ordered will be subject
to the minimum capacity provisicns.

‘ 5.5.4 When a customer requests analog or digital Interface Groups 3
through 10, the customer is required to corder st a minimum,
sufficient capacity to utilize 70X of the channels.

5.5.5 For the purpose of administering the minimum cepacity provisions,
Access Orders for Access Connection Interface Groups for different
Feature Groups may be grouped together if the facilities provided
for all the connections are the same and terminate in the same

facilities terminal in the same Telephone Company access tandem or
end office.

CANCELLED

Public Service Cor{lmlssion N
MISSOUR &1 ED

o NOV 71992
0. PURLIG SZ2VICE GOMM.

ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration b ok ia it
5454 West 110th Street NOY T 1832

Overland Park, Kansas 66211
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ACCESS SERVICE
5. Ordering Options for Switched and Special Access Service (Cont'd)
5.5 Switched Access Service Minimum Capacity Requirements (Cont'd)

5.5.6 The following table provides the total capacity of the interface and the thresholds
for minimum order requirements.

Total Minimum
Interface Interface Capacity Capacity

Type Name (Channels) (Channels)

Analog Group 12 9
Analog Supergroup 60 42
Analog Mastergroup 600 420
Digital DS1 24 17
Digital DS1C 48 34
Digital DS3 672 471
The Telephone Company will not provide these Interface Groups when less than
70% of the capacity is ordered. For purposes of grouping, as set forth in 5.5.5
preceding, it shall be assumed that Feature Group A, B, C, or D minutes may be
combined.

5.5.7 When Switched Access Service provided from available inventory is
disconnected, and the disconnect causes the in service capacity to fall below the
minimum requirements, the Telephone Company will, at the option of the
customer:

(A) Disconnect all the service subject to the minimum capacity
requirements, and all appropriate charges will apply, or
(B) Move the remaining in service capacity to a lesser capacity interface.
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211
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5.5 Switched Access Service Minimum Capacity Regquirements (Cont’d)
5.5.6 The following table provides the total capacity of the
interface and the thresholds for minimum order
requirements.
Total Minimum
Interface Interface Capacity Capacity
Type Name (Channels) (Channels)
Analog Group 12 9
Analog Supergroup 60 42
Analog Mastergroup 600 420
Digital Ds1 24 17
Digital Dsic 48 34
Digital D52 96 €8
Digital DS3 672 471
Digital Ds4 4032 2823

The Telephone Company will not provide these Interface Groups when
less than 701 of the capacity is ordered. For purposes of

grouping, as set forth in 5.5.5 preceding, it sghall

be assumed

that Feature Group A, B, C, or D minutes may be combined.

5.5.7 When Switched Access Service provided from available inventory is
disconnected, and the disconnect causes the in service capacity to
fall below the minimum requirements, the Telephone Company will,

at the option of the customer:

(A) Disconnect all the service subject to the minimum
capacity requirements, and all appropriate charges

will apply, or

(B) Move the remaining in service capacity to a lesser

capacity interface.

CANCEN{ED

FEB 07 2002
ul

Pliiu O Sandce Cﬁrﬁiu‘iuman Fi LE@
MISSOURI
NOV 71992
MO. PUBLIC SEIVICE COMM,
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration PP S iS00 >
5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.6

ISSUED:
March 30, 2007

Access Order Standard Intervals

The Standard Intervals, as set forth following, will be used for all Access Orders for
Special Access Services of the same channel type with the same requested service date
and all Switched Access Services with the same type Interface Group and/or Feature
Group with the same requested service date.

The Standard Intervals are subject to the following conditions:

The Standard Interval is the sum of the intervals from (1) The Application Date
(APP) to the Design Layout Report Date (DLRD) and, (2) the Confirming Design
Layout Report Date (CDLRD) to the Service Date (DD). These dates are defined
in 5.2.3(C)(4)(b) preceding.

The period between the design Layout Report Date (DLRD) and the Confirming
Design Layout Report Date (CDLRD) is controlled by the customer, but is agreed
upon by the customer and the Telephone Company prior to the Application Date.
This period is limited to a maximum of 5 days.

Service dates for items and services not included in the Standard intervals will be
negotiated.

Regardless of how many separate orders are placed at the same time for service
between the same locations and with the same service date, if more than 10
services of the same type are involved as described preceding, the interval will be
considered as negotiable even though separate orders reflect quantities that
qualify as Standard Intervals.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.6 Access Order Standard Intervals (Cont'd)

- Access Service Standard Intervals in working days, are as follows.
SERVICE APP-DLRD CDLRD-DD STD INT

Special Access Service

1. Reserved For Future Use

2. Reserved For Future Use
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211
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SPRINT MISSOURI, INC. First Revised Page 136
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AT ’s,rﬂ%'.'m RS H SIS

RECD SEP 10 1955

3. Ordering Options for Switched and Special Access Service (Cont'd)

ACCESS SERVICE

5.6 Access Order Standard Intervals (Cont'd)

- Access Service Standard Intervals in working days, are as
feollows.

SERVICE RPP-DLRD CDLRD-DD STD INT

Special Access Service

1. Reserved For Future Use R {c)
{D}
(D)
2. Telegraph Grade Service

Two-Point

1 to 6 Services 8 11 139
7 to 12 Services ICB ICB ICB
Over 12 Services ICB ICB ICB
AN

Multipoint - _ .

3 to 5 Points 13 11 24
© to 10 Points ICB ICB ICB
Over 10 Points ICB ICB ICB

Optional Features,
Add 5 Days

CANCELLED ML g

WSO iy el R
MAR, 1 0 2000 e vy -
-t (M0 7R 4ooa
or);&L &P 4o FiLeD R 5995
Publlc Service Commission
MISSOURI
I3SUED: Richard D. Lawson EFFECTIVE:
September 10, 1998 S5tate Executive, External Affairs i ke 2T,

0CT 15 1999
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UNITED TELEPHONE COMPANY Original Page 136
OF MISSOURI
| . ' ACCESS SERVICE
SEP 171992
5. Ordering Options for Switched and Special Access Service (Cont’d)
A 7 MISSOUR
5.6 Access Order Standard Intervals (Cont’d) 3’]5&?£SSBFUICSC(}mm§SSiC:

- Access Service Standard Intervals in working days, are as follows.

SERVICE APP-DLRD CDLRD-DD STD INT

Special Access Service

1. Metallic Service

Two-Point
1 to 6 Services 8 11 19
7 to 10 Services ICB ICB ICB
Over 10 Service ICB ICB ICB
Multipoint
3 to 5 Points - 13 11 24
6 to 10 Points A ICRE ICB ICB
Over 10 Points ICB ICB ICB
. Optional Features
Add 5 Days

2, Telegraph Grade Service

Two-Point

1l to 6 Services 8 11 19
7 to 12 Services ICB ICB ICB
Over 12 Services ICB ICB ICB
Multipoint

3 to 5 Points . 13 11 24
6 to 10 Points ICB ICB ICB
Qver 10 Points ICB ICB ICB

Cptional Features,

Add 5 Days C ANGELLED

| 3o FILED
}[3{?\% |

[ B siofn
public 3‘-;}{{“3“@0%%"1‘""5 NOV T 1992

. MO. PUBLIG SERYICE COMM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration s s e B

5454 West 110th Street NOV 7 1997

Overland Park, Kansas 66211
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d/b/a Embarq
ACCESS SERVICE
5. Ordering Options for Switched and Special Access Service (Cont'd)
5.6 Access Order Standard Intervals (Cont'd)
SERVICE APP-DLRD CDLRD-DD
Special Access Service (Cont'd)
3. Voice Grade Service
Two-Point
1 to 6 Services 8 11
7 to 10 Services ICB ICB
Over 12 Service ICB ICB
Multipoint
3 to 5 Points 13 11
6 to 10 Points ICB ICB
Over 10 Points ICB ICB
Facility to A Hub
(For 43A Carrier)
1 to 6 Facilities 8 11
7 to 10 Facilities ICB ICB
Over 10 Facilities ICB ICB
Optional Features,
Add 10 Days
4, Reserved for Future Use
ISSUED: Mark D. Harper

March 30, 2007

Director - State Regulatory
5454 \W. 110th Street
Overland Park, Kansas 66211

Second Revised Page 137
Cancels First Revised Page 137

STD INT

19
ICB
ICB

24
ICB
ICB

19
ICB
ICB

EFFECTIVE:
April 30, 2007
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OF MISSOURI

) RECEIVED

ACCESS SERVICE

SEP 1718
5. Ordering Options for Switched and Special Access Service (Cont'd) 92
QM
5.6 Access Order Standard Intervals (Cont'd) EYRNT, M’S”OL’RI .
== ublic Service Gommiss:
SERVICE APP-DLRD CDLRD-DD STD INT
Special Access Service (Cont'd}
3. Voice Grade Service
Two-Point
1l to 6 Services 8 11 19
7 to 10 Services ICB ICB ICB
Over 12 Service ICB ICB ICB
Multipoint
3 to 5 Points 13 11 24
6 to 10 Points ICB ICB ICB
Over 10 Points ICB ICB ICB
Facility to A Hub
(For 43A Carrier)
1l to 6 Facilities 8 11 19
. 7 to 10 Facilities ICB 1CB 1CB
Over 10 Facilities ICB ICB ICB
Optional Features,
Add 10 Days
4, Program Audio Service
Two-Point
l to 6 Services 8 11 19
7 to 12 Services ICB ICB ICB
Over 10 Service ICB ICB ICB
Multipoint
3 to 5 Points ICB ICB ICB
6 to 10 Points ICB ICB ICB
Over 12 Points ICB ICB ICB
Optional Features, CAmEL‘.ED
Add 10 Days:
welzmm
r
L
@ NoV - 71992
I LA O 0 AR
ISSUED: BY: John L. Roe MO, Pl FFE&TIVE’U aid.
September 17, 1992 Vice President - Administration .Qaaahpp—§¥rdhﬂﬁhwn
5454 West 110th Street , NOV 7 1992

Overland Park, Kansas 66211
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d/b/a Embarq Cancels First Revised Page 138

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.6 Access Order Standard Intervals (Cont'd)

Special Access Service (Cont'd)

5. Reserved for Future Use

6. Reserved for Future Use

7. Reserved for Future Use
ISSUED: Mark D. Harper
March 30, 2007 Director - State Regulatory

5454 W. 110th Street
Overland Park, Kansas 66211

EFFECTIVE:
April 30, 2007
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. ACCESS SERVICE RECEIVED
5. Ordering Options for Switched and Special Access Service (Cont’tﬁEP 171992
5.6 Access Order Standard Intervals (Cont’'d) MISSOURS

Public Service Commissic

Special Access Service (Cont’'d)

5. Videc Service

SERVICE APP-DLRD CDLRD-DD STD INT
Two-Point
1 to 3 Services ICB ICB ICB
4 to B Services ICB ICB ICB
Over 8 Services ICB ICB ICB

6. Reserved for Future Use

7. Reserved for Future Usge

CANCELLED

e \SSIOR
pustl *’%‘s@
FiLED
. MOV 7 1992
- =} pF ?_,P:p‘
ISSUED: BY: John L. Roe 0. PUZLIC 8 pi G
September 17, 1992 Vice President - Administration AR L OO R 5
5454 West 110th Street NQV 7 1992

Overland Park, Kansas 66211
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.6 Access Order Standard Intervals (Cont'd)

SERVICE APP-DLRD CDLRD-DD STD INT

Special Access Service (Cont'd)

8. Digital Data Service
Two-Point
1 to 3 Services 13 11 24
4 to 8 Services ICB ICB ICB
Over 8 Services ICB ICB ICB
Multipoint
3 to 5 Points 25 35 60
6 to 10 Points 25 35 60
Over 10 Points 25 35 60
Optional Features,
Add 10 Days

9. High Capacity Service
Two-Point
1 to 3 Services 35 25 60
4 to 8 Services ICB ICB ICB
Over 8 Services ICB ICB ICB

Facility to A Hub
(Group, Supergroup,

Mastergroup)

1 to 3 Facilities ICB ICB ICB

4 to 8 Facilities ICB ICB ICB

Over 8 Facilities ICB ICB ICB

Optional Features,

Add 10 Days
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 \W. 110th Street
Overland Park, Kansas 66211
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OF MISSOURI
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. ACCESS SERVICE . RE@EHWED
5. Ordering Options for Switched and Special Access Service (Cont'dsEP 171992
5.6 Access Order Standard Intervals (Cont’d) ﬂfﬂQQ?}sﬁﬁﬁ
- Fublic Sgmviss Commission
SERVICE APP-DLRD CDLRD-DD STD INT

Special Access Service (Cont’d)

8. United Digilink™ Service

Two-Point

1 to 3 Services 13 : 11 24
4 to 8 Services ICB ICB ICB
Over 8 Services ICB ICp ICE
Multipoint

3 to 5 Points 25 35 60
6 to 10 Pointe 25 35 60
Over 10 Points 25 35 60

Optional Features,
Add 10 Days

United TransLink®™ and Other High Capacity Services

Two-Point

1l to 3 Services 35 25 60
4 to B Services ICB ICB ICB
Over 8 Services 1CB ICB 1CB

Facility to A Hub
(Group, Supergroup,

Mastergroup)
1 to 3 Facilities ICB ICB ICB
4 to 8 Facilitles ICB ICRE ICB

Over 8 Facilities ICB ICB . ICB

Optional Features,
Add 10 Days

® Registered service mark of United Telecommunications, Inc.

CANCELLED

Lo/

. ' Pum.u ...{.mre CO“‘""*”“’“ NOV 71392
ISSUED: BY: John 1.. Roe T " T EFFECTIVE#
September 17, 1992 Vice Presldent - Administratrion SRR RN, 0GR

5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.6 Access Order Standard Intervals (Cont'd)

SERVICE APP-DLRD CDLRD-DD STD INT

Special Access Service (Cont'd)

10. WATS Access Line Service

Two-Point

1to 6 Services 8 11 29

7 to 10 Services ICB ICB ICB

Over 10 Service ICB ICB ICB

Optional Features,

Add 10 Days
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 \W. 110th Street
Overland Park, Kansas 66211

M
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P.S.C. MO.-No. 26

d/b/a Embarq
ACCESS SERVICE
5. Ordering Options for Switched and Special Access Service (Cont'd)
5.6 Access Order Standard Intervals (Cont'd)
SERVICE APP-DLRD CDLRD-DD
Switched Access Service
1. Feature Group A
1to 3 Lines 8 11
4 to 10 Lines ICB ICB
Over 10 Lines ICB ICB
Optional Features,
Add 5 Days
2. Feature Group B
1to 3 Trunks 38 22
4to 7 Trunks ICB ICB
Over 7 Trunks ICB ICB
Optional Features,
Add 5 Days
ISSUED: Mark D. Harper

March 30, 2007

Director - State Regulatory
5454 W. 110th Street

Overland Park, Kansas 66211

Second Revised Page 141
Cancels First Revised Page 141

STD INT

19
ICB
ICB

60
ICB
ICB

EFFECTIVE:
April 30, 2007

M
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UNITED TELEPHONE COMPANY Original Page 141

OF MISSOURI
RECEIVED
SEP 171990

ACCESS SERVICE

Ordering Options for Switched and Specisl Access Service (Cont’

[ :ES %J’(;uig
5.6 Access Order Standard Intervals (Cont'd) Fublic8srvin I35 Gomission:
SERVICE APP-DLRD CDLRD-DD ° STD INT

Specinl Access Service
1. Feature Group A

1l to 3 Lines 8 11 19

4 to 10 Lines ICB ICB ICB

Over 10 Lines ICB ICB ICB

Optional Features,

Add 5 Days
2. PFeature Group B

1 to 3 Trunks 38 22 60

4 to 7 Trunks ICB ICB ICB

Over 7 Trunks ICB ICB ICB

Optional Features,

Add 5 Days
3. Feature Group C

1 to 110 BHMC 22 38 60

111 to 120 BHMC ICB ICB ICB

Over 120 BHMC ICB ICB ICB

Optional Features,

Al D

dd 3 Days CANCEIIED
FEB 07 2002
o l s e 2 M
Fuklic Sendce Cenmna.w.a
MISSOURI
B R
J ).J,'! okl
MOV 71392
AR
ISSUED: N BY: John L. Roe EFFECTIVE:
September 17, 19952 Vice President - Administration OTRHeR-LALL1992-m00
’ 5454 West 110th Street NDV 7 1992

Overland Park, Kansas 66211
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Embarg Missouri, Inc.

Third Revised Page 142

d/b/a Embarq Cancels Second Revised Page 142
ACCESS SERVICE
5. Ordering Options for Switched and Special Access Service (Cont'd)
5.6 Access Order Standard Interval (Cont'd)
SERVICE APP-DLRD CDLRD-DD STD INT
Switched Access Service (Cont'd)
3. Feature Group C & D
1to 3 Trunks 38 22 60
410 10 Trunks ICB ICB ICB
Over 10 Trunks ICB ICB ICB
With New High Capacity
Interface Group (6 and 9)
Add 20 Days
Optional Features,
Add 10 Days
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211






SPRINT MISSOURI, INC.

d/b/a SPRINT

P.5.C. MO.-No. 26

First Revised Page 142
Cancels Original Page 142

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.

6

Access Order Standard Interval (Cont'd)

SERVICE APP-DLRD CDLRD-DD TD INT P "
U
S
Switched Access Service (Cont'd) arvice ommiasion
- \]
4. Feature Group D RECD MAY 03 ZUU[]
1l te 3 Trunks 38 22 60
4 to 10 Trunks ICB ICB ICB
Over 10 Trunks ICB ICB ICB
1 to 120 BHMC ICB ICB IcB
i21l to 150 BHMC ICB ICB iCB
Over 150 BHMC ICB ICB ICB
With New High Capacity
Interface Group (6 and 9) (C)
Add 20 Days
Optional Features,
Add 10 Days
Directory Assistance Service
1 to 15 BHMC 44 16 60
16 to 30 BHMC ICB ICB ICB
Cver 30 BHMC ICB ICB 1CB

With New High Capacity
Interface Group (6 and 9)
Add 20 Days

ISSUED:

May 3, 2000

State Executive,

CANCEL!ED ()

FEB 07 2002
. 188 g P INT
Y e : Gem‘]naanuﬂ
publib Saice Com

SOu

Richard D. Lawson

External Affairs

Serwgg c;l'mprlr'\ s'n's on

FILED JUN 0 22000

EFFECTIVE:
June 2, 2000
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UNITED TELEPHONE COMPANY Original Page 142
OF MISSOURI
RECEIVED
. ACCESS SERVICE SEP 171992

5. Ordering Options for Switched and Special Access Service (Cont'dechqgkﬁﬁ?g

Wty

Fublic Rewvies Gommiasic:

5.6 Access Order Standard Interval (Cont’d)
SERVICE APP-DLRD 7 CDLRD-DD STD INT

Switched Access Service (Cont'd)

4. Fegture Group D

1l to 3 Trunks 3g 22 60
4 to 10 Trunks ICB ICB ICB
Over 10 Trunks ICB ICB ICB
1 to 120 BHMC 1CB ICB ICB
121 to 150 BHMC ICB ICB ICB
Over 150 BHMC ICB ICB ICB

With New High Cepacity
Interface Group (3-10)
Add 20 Days

. Optional Features,
Add 10 Days

Directory Assistance Serwvice

1l to 15 BHMC 44 16 60
16 to 30 BHMC ICB ICB ICB
Over 30 BHMC ICB ICB ICB

With New High Capacity
Interface Group (3-10)
Add 20 Days

CANCELLED
JUN 02 2000
By ls; K%\M_'.c.s'mn
i ice Commi rpo Y
Public S R bl

woy 7 1892

- PETETRE N Bt ymm s -(.\4‘\"_‘\!‘"'
P'i:'r)o r‘t;--:.'.hi e euaedde

ISSUED: - BY: John L. Roe ' EFFECTIVE:
September 17, 1992 Vice President - Administration
5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211
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Embarqg Missouri, Inc.
d/b/a CenturyLink

P.S.C. MO. -No. 26

ACCESS SERVICE

6. Switched Access Service

6.1

M0O2021-05

ISSUED:
April 30, 2021

General

Switched Access Service, which is available to customers for their use in furnishing their
services to end users, provides a two-point electrical communications path between a
customer's premises and an end user's premises. It provides for the use of common
terminating, switching and trunking facilities and common subscriber plant of the
Telephone Company. Switched Access Service provides for the ability to originate calls
from an end user's premises to a customer's premises, and to terminate calls from a
customer's premises to an end user's premises. Specific references to material
describing the elements of Switched Access Service are provided in 6.1.1 and 6.1.3
following.

Rates and charges for Switched Access Service depend generally on its use by the
customer, i.e., for MTS or WATS services, MTS-WATS equivalent services, or other
services (e.g., foreign exchange service), and whether it is provided in a Telephone
Company end office that is equipped to provide equal access (Feature Group D Access,
described in 6.1.1(D) following). Rates and charges for Switched Access Service are
set forth in 6.8 following. The application of rates for Switched Access Service is
described in 6.7 following. Rates and charges for services other than Switched Access
Service, e.g., a customer's interLATA and intraLATA toll message service, may also be
applicable when Switched Access Service is used in conjunction with these other
services. Descriptions of such applicability are provided in 6.2.1(A)(7), 6.2.1(B)(4),
6.2.2(A)(5), 6.2.2(B)(4), 6.2.3(A)(5), 6.2.4(A)(4), 6.7.10 and 6.7.12 following.

Chantel Bosworth EFFECTIVE:
Director — Government Operations May 30, 2021
100 CenturyLink Drive
Monroe, LA 71203 FILED

Missouri Public

Service Commission

JI-2021-0191

Second Revised Page 143
Cancels First Revised Page 143
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d/b/a Embarq Cancels Original Page 143
ACCESS SERVICE

6. Switched Access Service

6.1 General

Switched Access Service, which is available to customers for their use in furnishing their
services to end users, provides a two-point electrical communications path between a
customer's premises and an end user's premises. It provides for the use of common
terminating, switching and trunking facilities and common subscriber plant of the
Telephone Company. Switched Access Service provides for the ability to originate calls
from an end user's premises to a customer's premises, and to terminate calls from a
customer's premises to an end user's premises in the local exchange where it is
provided. Specific references to material describing the elements of Switched Access
Service are provided in 6.1.1 and 6.1.3 following.

Rates and charges for Switched Access Service depend generally on its use by the
customer, i.e., for MTS or WATS services, MTS-WATS equivalent services, or other
services (e.g., foreign exchange service), and whether it is provided in a Telephone
Company end office that is equipped to provide equal access (Feature Group D Access,
described in 6.1.1(D) following). Rates and charges for Switched Access Service are
set forth in 6.8 following. The application of rates for Switched Access Service is
described in 6.7 following. Rates and charges for services other than Switched Access
Service, e.g., a customer's interLATA and intraLATA toll message service, may also be
applicable when Switched Access Service is used in conjunction with these other
services. Descriptions of such applicability are provided in 6.2.1(A)(7), 6.2.1(B)(4),
6.2.2(A)(5), 6.2.2(B)(4), 6.2.3(A)(5), 6.2.4(A)(4), 6.7.10 and 6.7.12 following.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
May 30, 2021

Missouri Public
Service Commission
JI-2021-0191
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Embarg Missouri, Inc.

d/b/a Embarq

P.S.C. MO. -No. 26
Third Revised Page 144
Cancels Second Revised Page 144

ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.1 General (Cont'd)

6.1.1

ISSUED:
March 30, 2007

Feature Group Arrangements and Manner of Provision

Switched Access Service is provided in seven service categories of standard
and optional features called Feature Groups A through D, Interim 500 Access
Service, TFC Access Service, and 900 Access Service. They are differentiated
by their technical characteristics, e.g., line side vs. trunk side connection at the
Telephone Company entry switch, and the manner in which an end user
accesses them in originating calls, e.g., with or without an access code.
Following is a brief description of each Feature Group arrangement.

(A)

(B)

Feature Group A (FGA)

FGA Access provides line side access to Telephone Company end
office switches with an associated seven digit local telephone number
for the customer's use in originating and terminating communications to
an Interexchange Carrier's intrastate service or a customer provided
intrastate communications capabil-ity. The customer must specify the
Interexchange Carrier to which the FGA service is connected, or in the
alternative, specify the means by which the FGA access
communications is transported to another exchange. FGA Access may
also be used to terminate TFC Access Service Calls. FGA Access is
not offered for use in terminating FGC and FGD originating
communications. A more detailed description of FGA Access is
provided in 6.2.1 following.

Feature Group B (FGB)

FGB Access provides trunk side access to Telephone Company end
office switches with an associated uniform 950-0XXX or 950-1XXX
access code for the customer's use in originating and terminating
communications to an Interexchange Carrier's intra-state service or a
customer provided intrastate communications capability. The customer
must specify the Interexchange Carrier to which the FGB service is
connected, or in the alternative, specify the means by which the FGB
access communications is transported to another exchange. FGB
Access may also be used to originate TFC Access Service until such
time as FGD becomes available in the end office.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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UNITED TELEPHONE COMPANY First Revised Page 144
OF MISSOURI

Cancels Original Page 144

ACCESS SERVICE RECENED

ISSUED:

January 11,

1985

6. Switched Access Service (Cont'd)
6.1 General (Cont’d) T 1]_]995
6.1.1 Feature Gro Arrangements and Manner of Provision

Switched Access Service is provided in se pﬁqggggﬂngcgNﬂﬂ.

categories of standard and optional features ca Feature
Groups A through D, Interim 500 Access Service, 800 Access
Service, and 900 Access Service. They are differentiated by
their technical characteristics, e.g., line side vs. trunk
side connection at the Telephone Company entry switch, and
the manner in which an end user accesses them in originating
calls, e.g., with or without an access code. Following is a
brief description of each Feature Group arrangement.

(A) Feature Group A (FGA)

FGA Access provides line side access to Telephone
Company end office switches with an associated seven
digit local telephone number for the customer’s use in
originating and terminating communications to an
Interexchange Carrier's intrastate service or a
customer provided intrastate communications
capability. The customer must specify the
Interexchange Carrier to which the FGA service is
connected, or in the alternative, specify the means by
which the FGA access communications is transported to
another exchange. FGA Access may also be used to
terminate 800 Access Service Calls. FGA Access is not
offered for use in terminating FGC and FGD originating
communications, A more detailed description of FGA
Access 1s provided in 6.2.1 following.

(B) Feature Group B (FGB)

FGB Access provides trunk side access to Telephone
Company end office switches with an associated uniform
950-0XKK or 950-1XXX access code for the customer’s
use in originating and terminating communications to
an Interexchange Carrier’s intrastate service or a
customer provided intrastate communications
capability. The customer must specify the
Interexchange Carrier to which the FGB service is
connected, or in the alternative, specify the means by
which the FGB access communications is transported to
another exchange. FGB Access may also be used to
originate 800 Access Service until such time as FGD
becomes available in the end office.

| L
%/ﬂ%\m FEB 111995
) R R MISSOURI

R . _
‘0\“" \.l\‘“‘ S0 Public Service Commission
EFFECTIVE:
BY: John L. Roe February 11, 1995

Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211
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6. Switched Access Service (Cont*d) - ME&{H@LQ&
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6.1.1 Feature Group Arrangements and Manner of Provision

Switched Access Service 1is provided in four service
categories of standard and optional features called Feature
Groups. These are differentiated by their technical
characteristics, e.g., line side vs. trunk side connection
at the Telephone Company entry switch, and the manner in
which an end user accesses them in originating calls, e.g.,
with or without an access code. Following is a brief
description of each Feature Group arrangement.

(A) Feature Group A (FGA)

FGA Access provides line side access to Telephone

Company end office switches with an associated seven
digit local telephone number for the customer’s use in
originating and terminating communications to an
Interexchange Carrier's intrastate service or a
customer provided intrastate communications

. E\’\S'S) capability. The customer must specify the
Interexchange Carrier to which the FGA service is

connected, or in the alternative, specify the means by

ﬁgﬁb which the FGA access communications is transported to
<9 \,X ) anqther exchange. FGA Access may also be used to
% T c20rminate 800 Access Service Calls. FGA Accees 1§ not
p')( ¢ offered for use in terminating FGC and FGD originating
o e’o\)’?\\ communications. A more detailed description of FGA
?“‘D\-\c, \3\\‘55 Access 1s provided in 6.2.1 following.

{B) Feature Group B (FGB}

FGB Access provides trunk side access to Telephone
Company end office switches with an associated uniform
950-0XXX or 950-1XXX access code for the customer's
use in originating and terminating communications to
an Interexchange Carrier’s intrastate service or a
customer provided intrastate communications
capability. The customer must specify the
Interexchange Carrier to which the FGB service is
connected, or in the alternative, specify the means by
which the FGB access communications is transpo%téa‘ﬁ9}
another exchange. FGB Access may also be used to
originate 800 Access Service until such timewfﬂ,FGDriggz
becomes available in the end office. ) )
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Feature Group B (Cont'd)

FGB Access may also be used to terminate TFC Access service calls. A
more detailed description of FGB Access is provided in 6.2.2 following.

Feature Group C (FGC)

FGC Access, which is available only to providers of MTS and WATS,
provides trunk side access to Telephone Company end office switches
for the customer's use in originating and terminating communications.
FGC Access may also be used to originate and terminate TFC Access
Service. This service is available in all end offices which are not
equipped for Feature Group D End Office Switching. Existing FGC
Access will be converted to Feature Group D Access when it becomes
available in an end office. The WATS Access Line optional feature set
forth in 7.2.11 (A) may be ordered separately by a customer other than
the customer which orders the FGC Switched Access Service (i.e., a
provider of MTS and WATS). WATS Access Lines are ordered as set
forth in 5.2 preceding. A more detailed description of FGC Access is
provided in 6.2.3 following.

Feature Group D (FGD)

FGD Access, which is available to all customers, provides trunk side
access to Telephone Company end office switches with an associated
uniform 101XXXX access code for the customer's use in originating and
terminating communications. The WATS Access Line optional feature
set forth in 7.2.11 (D) may be ordered separately by a customer other
than the customer which orders the FGD Switched Access Service.
WATS Access Lines are ordered as set forth in 5.2 preceding. A more
detailed description of FGD Access is provided in 6.2.4 following.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
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6.1.1 Feature Group Arrangements and Manner

(B) Feature Group B (Cont’'d)

FGB Access may also be used to terminate TFC Access (T)
service calls. A more detailed description of FGB
Access is provided in 6.2.2 following.

(C) Feature Group C_ (FGC)

FGC Access, which is available only to providers of
MTS and WATS, provides trunk side access to Telephone
Company end office switches for the customer’s use in
originating and terminating communications. FGC
Access may also be used to originate and terminate TFC (T)
Access Service. This service is available in all end
offices which are not equipped for Feature Group D End
Office Switching. Existing FGC Access will be
converted to Feature Group D Access when it becomes
available in an end office. The WATS Access Line
optional festure set forth in 7.2.11 (A) may be
ordered separately by a customer other than the
custometr which orders the FGC Switched Access Service
(i.e., a provider of MTS and WATS). WATS Access Lines
are ordered as set forth in 5.2 preceding. A more

. detailed description of FGC Access is provided in
6.2.3 following.

(D) Feature Group D (FGD)

FGD Access, which is available to all customers,
provides trunk side access to Telephone Company end
office switches with an associated uniform 10XXX or
101XXXX access code for the customer's use in
originating and terminating communications. The WATS
Access Line optional feature set forth in 7.2.11 (D)
may be ordered separately by a customer other than the
customer which orders the FGD Switched Access Service.
WATS Access Lines are ordered as set forth in 5.2
pteceding. A more detailed description of FGD Access
is provided in 6.2.4 following.
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{B) Feature Group B (Cont*d)

FGB Access may also be used to terminate 800 Access
service calls. A more detailed description of FGB
Access is provided in 6.2.2 following.

(C) Feature Group C (FGC)

FGC Access, which is available only to providers of
MTS and WATS, provides trunk side access to Telephcne
Company end office switches for the customer’s use in
originating and terminating communications. FGC
Access may also be used to originate and terminate BOO
Access Service. This service is available in all end
offices which are not equipped for Feature Group D End
Office Switching. Existing FGC Access will be
converted to Feature Group D Access when it becomes
available in an end office. The WATS Access Line
optional feature set forth in 7.2.11 (A) may be
ordered separately by a custemer other than the
customer which orders the FGC Switched access Service
{(i.e., a provider of MTS and WATS). WATS Access Lines
. are ordered as set forth in 5.2 preceding. A more
|

detailed description of FGC Access is provided in
£.2.3 following.

(D) Feature Group D (FGD)

FGD Access, which is available to all customers,

provides trunk side access to Telephone Company end
| office switches with an associated uniform 10XXX or (C}
- 101XXXX access code for the customer’'s use in {C)
originating and terminating communications. The WATS
Access Line optional feature set forth in 7.2.11 (D)
may be ordered geparately by a customer other than the
customer which orders the FGD Switched Access Service.
WATS Access Lines are ordered as set forth in 5.2
preceding. A more detailed description of FGD Access
is provided in 6.2.4 following.
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6.1.1 Feature Group Arrangemente and Manner of Provision (Cont’d)

Feature Group B (Cont’'d)

NERLED
FGB Access may also be used to terminatss 0 Access
service calls. A more detailed description of FGB

Access is provided in 6.2.2 following. UL 1\5 %‘35 g

Feat F M‘»\oﬂ
t G c GC

eature Group C {FGC) B\{ 5o V\GQQUR\

FGC Access, which is available only ?&l prov:. rs of
MTS and WATS, provides trunk side access to Telephone
Company end office switches for the customer’s use in
originating and terminating communications. FGC
Access may also be used to originate and terminate 800
Access Service. This service is available in all end
offices which are not equipped for Feature Group D End
office Switching. Existing FGC Access will be
converted to Feature Group D Access when it becomes
available in an end office. The WATS Access Line
optional feature set forth in 7.2.11 (A) may be
ordered separately by a customer other than the
customer which orders the FGC Switched access Service
(i1.e., a provider of MTS and WATS). WATS Access Lines
are ordered as set forth in 5.2 preceding. A more
detailed description of FGC Access is provided in
6.2.3 following.

Feature Group D (FGD)

FGD Access, which is available to all customers,
provides trunk side access to Telephone Company end
office switches with an associated uniform 10XXX
access code for the customer’s use in originating and
terminating communications. The WATS Access Line
optional feature set forth in 7.2.11 (D) may be
ordered separately by a customer other than the
customer which orders the FGD Switched Access Service.
WATS Access Lines are ordered as set forth inm 5.2
preceding. A more detailed description of FGD Accessh}
is provided in 6.2.4 following.
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ISSUED:
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Manner of Provision

Switched Access is furnished in either quantities of lines or trunks.
FGA Access is furnished on a per-line basis and FGB, FGC, FGD
Access are furnished on a per trunk basis.

Trunks are differentiated by type and directionality of traffic carried over
a Switched Access Service arrangement. Differentiation of traffic is
necessary for the Telephone Company to properly design Switched
Access Service to meet the traffic carrying capacity requirement of the
customer.

There are three major traffic types. These are: Originating, Terminating
and Directory Assistance. Originating traffic type represents access
capacity within a LATA for carrying traffic from the end user to the
customer; Terminating traffic type represents access capacity within a
LATA for carrying traffic from the customer to the end user; and,
Directory Assistance traffic type represents access capacity within a
LATA for carrying Directory Assistance traffic from the customer to a
Directory Assistance location. When ordering capacity for FGB Access,
FGC Access or FGD Access, the customer must at a minimum specify
such access capacity in terms of Originating traffic type and/or
Terminating traffic type. Directory Assistance traffic type is used for
ordering Directory Assistance Access Service and is provided as set
forth in 9. following.

Because some customers will wish to further segregate their originating
FGC or FGD traffic into separate trunk groups, Originating traffic type is
further categorized into Domestic, Interim 500, TFC, 900, and Operator.
Domestic traffic type represents access

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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(E) Manner of Provision

Switched Access is furnished in either gquantities of
lines or trunks, or in busy hour minutes of capacity
(BHMCs}). FGA Access and FGB Access are furnished on a
per-line or per-trunk basis respectively. FGC Access
and FGD Access are furnished on a BHMC gasis. FGD may
also be provided to customers other than AT&T on a per
trunk basis as set forth in 5.2 preceding.

BHMCs and trunks are differentiated by type and
directionality of traffic carried over a Switched
Access Service arrangement. Differentiation of
traffic is necessary for the Telephone Company to
properly design Switched Access Service to meet the
traffic carrying capacity requirement of the customer.

There are three major traffic types. These are:
Originating, Terminating and Directory Assistance.
Originating traffic type represents access capacity
within an exchange for carrying traffic from the end
user to the customer; Terminating traffic type

. represents access capacity within an exchange for
carrying traffic from the customer to the end user;
and, Directory Assistance traffic type represents
access capacity within an exchange for carrying
Directory Assistance traffic from the customer to a
Directory Assistance location. When ordering capacity
for FGB Access, FGC Access or FGD Access, the customer
must at a minimum specify such access capacity in
terms of Originating traffic type and/or Terminating
traffic type. Directory Assistance traffic type isg
used for ordering Directory Assistance Access Service
and is provided as set forth in 9. following.

Because some customers will wish to further segregate

their originating FGC or FGD traffic into separate

trunk groups, Originating traffic type is further
categorized into Domestic, Interim 500, TFC, %00, and (T)
Operator. Domestic traffic type represents access
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Switched Access is furnished in either quantities of
lines or trunks, or in busy hour minutes of capacity
(BHMCs). FGA Access and FGB Access are furnished on a
per-line or per-trunk basis respectively. FGC Access
and FGD Access are furnished on a BHMC basis. FGD may
also be provided to customers other than AT&T on a per
trunk basis as set forth in 5.2 preceding.

BHMCs and trunks are differentiated by type and
directionality of traffic carried over a Switched
Access Service arrangement. Differentiation of
traffic is necessary for the Telephone Company to
properly design Switched Access Service to meet the
traffic carrying capacity requirement of the customer.

There are three major traffic types. These are:
Originating, Terminating and Directory Assistance.
Originating traffic type represents access capacity
within an exchange for carrying traffic from the end
user to the customer; Terminating traffic type
represents access capacity within an exchange for

. carrying traffic from the customer to the end user;
and, Directory Assistance traffic type represents
access capacity within an exchange for carrying
Directory Assistance traffic from the customer to a
Directory Assistance location. When ordering capacity
for FGB Access, FGC Access or FGD Access, the customer
must at a minimum specify such access capacity in
terms of Originating traffic type and{or Terminating
traffic type. Directory Assistance traffic type is
used for ordering Directory Assistance Access Service
and is provided as set forth in 9. following.

Because some customers will wish to further segregate
their originating FGC or FGD traffic into separate
trunk groups, Originating traffic type is further
categorized into Domestic, Interim 500, 800, 900, and
Operator. Domestic traffic type represents access

B
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6.1.1 Feature Group Arrangements and Manner of Provision
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(E) Manner of Provision

Switched Access is furnished in either quantities of
lines or trunks, or in busy hour minutes of capacity
(BHMCe). FGA Access and FGB Access are furnished on a
per-line or per-trunk basis respectively. FGC Access
and PGD Access are furnished on a BHMC basis, PFGD may
also be provided to customers other than ATET on a per
trunk basis as set forth in 5.2 preceding.

BHMCs and trunks are differentiated by type and
directionality of traffic carried over a Switched
Access Service arrangement. Differentiation of
traffic is necessary for the Telephone Company to
properly design Switched Access Service to meet the
. traffic carrying capacity requirement of the customer.

There are three major traffic types. These are:
Originating, Terminating and Directory Asgistance.
\Eﬁ) Originating traffic type represents access capacity
GP\“Q‘EL within an exchange for cerrying traffic from the end
user to the customer; Terminating traffic type
represents access capacity within an exchange for
B 1, \ 4L carrying traffic from the customer to the end user;

a » Directory Assistance traffic type represents
.S \SHtcess capacity within an exchange for carrying
/r e
o vﬂc \““ Directory Assistance traffic from the customer to a
S8

db“oﬁ¥1&ﬁ5 Directory Assistance location. When ordering capacity

P for FGB Access, FGC Access or FGD Access, the customer
must at a minimum specify such access capacity in
terms of Originating traffic type and/or Terminating
traffic type. Directory Assistance traffic type is
used for ordering Directory Assistance Access Service
snd is provided as set forth in 9. following.

Because some customers will wish to further segregate
their originating FGC or FGD traffic into separate
trunk groups, Originating traffic type 1is further’?b}
categorized into Domestic, 800, 900, and Operator.
Domestic traffic type represents access caprtty forggz
carrying only
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6. Switched Access Service (Cont'd)

6.1 General (Cont'd)

6.1.1

ISSUED:
March 30, 2007

Feature Group Arrangements and Manner of Provision (Cont'd)

(E)

(F)

(G)

Manner of Provision (Cont'd)

capacity for carrying only Domestic traffic other than Interim 500, TFC, 900
and Operator traffic; and, Interim 500, TFC, 900 and Operator traffic type
represents access capacity for carrying, respectively, only Interim 500, TFC,
900 or Operator traffic. When ordering such types of access capacity, the
customer must specify Domestic, Interim 500, TFC, 900 Operator traffic types.

TEC Access Service

TFC Access Service is an originating service that is provided via TFC Access
Service switched trunk groups, or may be provided in conjunction with FGB,
FGC, or FGD. The service provides for the forwarding of end user dialed TFC
calls to a Telephone Company Service Switching Point (SSP) which will
initiate a query to the Telephone Company's TFC data base to perform the
customer identification function. The call is forwarded to the appropriate
customer based on the dialed TFC number. The customer has the option of
having the TFC dialed number (i.e., TFC-NXX-XXXX) or, if the TFC to local
exchange number translation optional feature is specified, a translated ten
digit local exchange number (i.e., NPA-NXX-XXXX) delivered to the customer
premises.

When TFC Access Service traffic is combined in the same trunk group
arrangement with other traffic, usage for the TFC Access Service traffic will be
aggregated with the other traffic for billing purposes. When separate trunk
groups are provided for TFC Access Service, usage will be provided
separately. A more detailed description of TFC Access Service is as set forth
in 6.2.5(B).

900 Access Service

900 Access Service is an originating service that is provided via 900 Access
Service switched trunk groups, or may be provided in conjunction with FGB,
FGC, or FGD. The Service provides the customer identification function (900
NXX screening) based on the first six digits of the dialed 900 number. When a
1+ 900 + NXX + XXXX call is originated by an end user, a customer
identification function determines the customer to which the call is to be routed
based on the NXX dialed.

When a customer requests that the Telephone Company open a 900 NXX
access code for exchanges served by the Telephone Company within a
specified state, LATA or

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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6.1 General (Cont’'d)

6.1.1_Feature Group Arrangements and Manner of Provgégo%](&ggg’d)

(E) Manner of Provision (Cont'd)

capacity for carrying only Domestiwqugkﬁsmwggm’

Interim 500, 800, 900 and Operator traffic; and,
Interim 500, 800, 900 and Operator traffic type
represents access capacity for carrying, respectively,
only Interim 500, 800, 900 or Operator traffic. When
ordering such types of access capacity, the customer
must specify Domestic, Interim 500, 800, 900 Operator
traffic types.

{F) 800 Access Service

800 Access Service is an originating service that is
provided via 800 Access Service switched trunk groups,
or may be provided in conjunction with FGB, FGC, or
FGD. The service provides for the forwarding of end
user dialed 800 calls to a Telephone Company Service
Switching Foint (S5SP) which will initiate a query to
the Telephone Company’s 800 data base to perform the
customer identification function. The call is
forwarded toc the appropriate customer based on the
dialed 800 number. The customer has the option of
having the 800 dialed number (i.e., B800-NXX-XXXX) or,
if the 800 to local exchange number translation
optional feature is specified, a translated ten digit
local exchange number (i.e., NPA-NXX-XXXX) delivered
to the customer premises.

When 800 Access Service traffic is combined in the

same trunk group arrangement with other tr usage
for the 800 Access Service traffic wj gated
with the other traffic for billing p s, When

separate trunk groups are provided for 800 Access

Service, usage will be provided separately. A mgg§
detailed description of 800 Access Servicegigﬁaé‘sed’ 4.,1«7
forth in 6.2.5(B). By

(G) 900 Access Service Eﬁ f“

\GB
900 Access Service is an originatingggﬁﬁi ggg
provided via 900 Access Service swi ed groups
or may be provided in conjunction with FGB, FGC, or
FGD. The Service provides the customer identification
function (900 NXX screening) based on the first six
digits of the dialed 900 number. When a 1 + 900 + NXX
+ XXXX call is originated by an end user, a customer
identification function determines the customer to
which the call is to be routed based on the NXX
dialed,

When a customer requests that the Teleg honi g;mpany
open a 900 NXX access code for exchangés iserted by the
Telephone Company within a specified state, LATA or

FEB 17199y
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6.1.1 Feature Group Arrangements and Manner of Provision (Cont'd)
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]

{E) Manner of Provision {(Cont’d)

Domestic traffic other than 800, 900 and Operator
traffic; and, 800, 900 and Operator traffic type
represents mccess capacity for carrying, respectively,
only 800, 900 or Operator traffic. When ordering such
types of access capacity, the customer must specify
Domestic, B00, 900 Operator traffic types.

(F) 800 Access Service

B00 Access Service is an originating service that is
provided via 800 Access Service switched trunk groups, or
may be provided in conjunction with FGB, FGC, or FGD. The
service provides for the forwarding of end user dialed 800
calls to a Telephone Company Service Switching Point (SSP)
which will initiate a query to the Telephone Company’s 800
data base to perform the customer identification function.
i) The call is forwarded to the apprecpriate customer based ¢n
§§3Ck— the dialed 800 number. The customer has the opticn of
having the 800 dialed number (i.e., 800-NXX-XXXX) or, if the
800 to local exchange number translation optional feature is
specified, a translated ten digit lecal exchange number
:\éggﬁ‘ NPA-NXX-XXXX) delivered to the customer premises.

6(f§QFhen 800 Access Service traffic is combined in the same

e xggjo trunk group arrangement with cther traffic, usage for the
‘&9 A B0OO Access Service traffic will be aggregated with the other

M traffic for billing purposes. When separate trunk groups

are provided for 800 Access Service, usage will be provided

separately., A more detailed description of 800 Access

Service is as set forth in 6.2.5.

6.1.2 WATS Access Line Service

WATS Access Line Service is a type of Special Access Service
that is provided only for use with Feature Group C and D
Switched Access Service. WATS Access Line Service connects
end user premises with a WATS or WATS-type Service Office.
This Service is described in 7.2.11 fellowing. ratb 3
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6. Switched Access Service (Cont'd)

(E) Manner of Provisjion (Cont'd)

Domestic traffic other than 800, 900 and Operator
traffic; and, 800, 900 and Operator traffic type
represents access capaclty for carrying, respectively,
only 800, 900 or Operator traffic. When ordering such
types of access capacity, the customer must specify
Domestic, 800, 900 Operator traffic types.

6.1.2 WATS Access Line Service

WATS Access Line Service 1is a type of Speclal Access Service
that is provided only for use with Feature Group C and D
Switched Access Service. WATS Accesg Lipe Service connects
end user premises with a WATS or WATS-type Service Office.
Thig Service is described in 7.2.11 following.

6.1.3 Rate Categories

There are three rate categories which apply to Switched
Access Service:

- Locel Transport (deecribed in 6.1.3(B) following)

- End Office (described in 6.1.3(C) following)

- Common Line (described in Section 3, and 4, preceding)
In addition to these three rate categories, there is an
Information Surcharge that appllies to all Switched Access

Feature Groups. The description and application of this
charge are set forth in 6.7.15 following.

q33
WAY 1} S ¥l .
y ./ ;)nnﬁussﬂ)“ ] Y
\ce .
public S ceOuR! MOV 71992
220, onn s LT
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration oo s

5454 West 110th Street
Overland Park, Kensas 66211 NOV 7 1997
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.1

ISSUED:
March 30, 2007

General (Cont'd)

6.1.1

6.1.2

Feature Group Arrangements and Manner of Provision (Cont'd)

(G)

(H)

900 Access Service (Cont'd)

service area subtending an access tandem, the order must include the
provisioning of all Telephone Company offices within that state, LATA or
all offices subtending the specified access tandem.

When 900 Access Service is combined in the same trunk group
arrangement with other traffic, usage for the 900 Access Service traffic
will be aggregated with the other traffic for billing purposes. When
separate trunk groups are provided for 900 Access Service, usage will
be provided separately. A more detailed description of 900 Access
Service is as set forth in 6.2.5(D).

Interim 500 Access Service

Interim 500 Access Service is an originating service that is provided via
Interim 500 Access Service switched trunk groups, or may be provided
in conjunction with FGC, or FGD. The Service provides the customer
identification function (500 NXX screening) based on the first six digits
of the dialed 500 number. When a 1 + 500 + NXX + XXXX call is
originated by an end user, a customer identification function determines
the customer to which the call is to be routed based on the NXX dialed.

When a customer requests that the Telephone Company open a 500
NXX access code for exchanges served by the Telephone Company
within a specified state, LATA or service area subtending an access
tandem, the order must include the provisioning of all Telephone
Company offices within that state, LATA or all offices subtending the
specified access tandem.

When Interim 500 Access Service traffic is combined in the same trunk
group arrangement with other traffic, usage for the Interim 500 Access
Service traffic will be aggregated with the other traffic for billing
purposes. When separate trunk groups are provided for Interim 500
Access Service, usage will be provided separately. A more detailed
description of Interim 500 Access Service is as set forth in 6.2.5(C).

WATS Access Line Service

WATS Access Line Service is a type of Special Access Service that is provided
only for use with Feature Group C and D Switched Access Service. WATS
Access Line Service connects end user premises with a WATS or WATS-type
Service Office. This Service is described in 7.2.11 following.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.1 General (Cont'd)

6.1.3 Rate Cateqgories

There are three rate categories which apply to Switched Access Service:

- Switched Transport (described in 6.1.3(B) following) ©
Local Switching (described in 6.1.3(C) following)
- Common Line (described in Section 3, and 4, preceding)

In addition to these three rate categories, there are also charges which apply
only to Interim 500, TFC and 900 Access Service. The description and
application of TFC Access Service charges are set forth in 6.1.3(D). The
description and application of 900 Access Service charges are set forth in
6.1.3(E), 6.7.1(C)(4), and 6.7.16 following. The description and application of
Interim 500 Access Service charges are set forth in 6.1.3(F), 6.7.1(C)(5), and
6.7.16 following.

The following diagrams depict generic views of the components of Switched ©
Access Service and the manner in which the components are combined to
provide a complete access service.

(A) DIRECT-TRUNKED TRUNK SIDE SERVICES AND
ORIGINATING LINE SIDE SERVICES

- SWITCHED ACCESS SERVICE >
WIRE CENTER
SERVING
END USER END OFFICE END OFFICE
/ \ CUSTOMER
PREMISES
O

|
[ I T P

Note:
An exception to mileage measurement for originating line side services
Is set forth in 6.7.12 (Determining Switched Transport Mileage and Charges)

CCL: CARRIER COMMON LINE
LS: LOCAL SWITCHING

DTT: DIRECT-TRUNKED TRANSPORT
EF: ENTRANCE FACILITY ©
DTP: DEDICATED TRUNK PORT

* Common line access is provided under Section 3. preceding.

ISSUED: Gary L. Kepley FILED EFFECTIVE:
May 1, 2012 Director - Regulatory Operations Missouri Public  July 3, 2012
I545d4 W. k110th Street Service Commission
Overland Park, Kansas 66211 1r1.5012.0317, Y1-2012-0635
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There are three rate categories which apply to Switched
Access Service:

ACCESS SERVICE

6. Switched Access Service {(Cont’d)

c 6.1 General {(Cont’d)}

6.1.3 Rate Categories

- Local Transport {(described in 6.1.3(B) following)
- Local Switching (described in 6.1.3(C} following)
- Common Line (described in Section 3, and 4, preceding)

In addition to these three rate categories, there is an
Information Surcharge that applies to all Switched Access

Service Arrangements. The description and application of

this charge is set forth in 6.7.15 following. There are

also charges which apply only to Interim 500, TFC and 900 (T)
Access Service. The description and application of TFC (T)
Access Service charges are set forth in 6.1.3(D). The

description and application of 900 Access Service charges

are set forth in 6.1.3(E), 6.7.1(C)(4), and 6.7.16

following. The description and application of Interim 500

Access Service charges are set forth in 6.1.3(F),

6.7.1(C)(5), and 6.7.16 following.

The following diagram depicts a generic view of the
components of Switched Access Service and the manner in

which the components are combined to provide a complete
access service.

| SWITCHED ACCESS SERVICE |

-

i |
Wire Center
Serving The

7 Customer End Office =
Customer /
Premises s I I End Users
CANCELIED

FEB 07 2002
P 54 P I1NY

pukiic Seruce Commission
PUklG S e S0UR!

Access Tandem ) {;g L E @

F57 29 1988

LT LS

O
|l

[re——

 §
]
A
1

" LT- Local Transport al ‘5?-"?'}‘!: SR Ay
LS - Local Switching hd thﬂﬁﬁa @019‘3;-_@

CL - Common Line

*Common line access is provided under Section 3. preceding.

ISSUED: EFFECTIVE:
March 27, 1996 BY: John L. Roe April 29, 1996

Vice President - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211
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6. Switched Access Service (Cont'd} Jan 111995

6.1 General (Cont'd)

6.1.3 Rate Categories : 0. PUBLIC SERVICECGMM. ¢

There are three rate categories which apply to Switched
Access Service:

= Local Transgort (described in 6.1.3(B} following)
- Local switching (described in 6.1.3(C) following)
- Common Line (described in Section 3, and 4, preceding)

In addition to these three rate categories, there is an
Information Surcharge that applies to all Switched Access

Service Arrangements. The description and application of (

this charge is set forth in 6.7.15 following. There are
also charges which apply only to Interim 500, 800 and 900
Access Service. The description and application of 800
Access Service charges are set forth in 6.1.3(D). The
description and application of 900 Access Service charges
are set forth in 6.1.3(E), 6.7.1(C)(4), and 6.7.16
following. The description and application of Interim 500
Access Service charpes are set forth in 6.1.3(F),

zZ)

N}

6.7.1(C)(5), and 6.7.16 following. {N)

The followinpg diasgram depicts & generic view of the
components of Switched Access Service and the manner in

which the components are combined to provide & complete
access service.

| ENITCHED ACCESS SERVICE |

n ™1

wirt Canter
";.‘":.:f' Eae ms:y‘f"—éa;
mn:-:: T | Eng Usars
. ‘
GANCELLED™ 7= =

NTCTTN B =)

FILED

7 LS (=N ]

- o o ]
FEB 111395
LY. = Lotal Traampe~t .
LS = Ldzal Iwitzaing
ubic oervice Commission
. *Common line access is provided under Section 3. precec&ng(.: 0
ISSUED: EFFECTIVE:
January 11, 1995 BY: John L. Roe February 11, 1995

Vice President - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

6. Switched Access Service (Cont’d)
6.1 General (Cont’d) AN SO TRV R

6.1.3 Rate Categories (Cont'd)

There are three rate categories which apply to Switched
Access Service:

- Local Transport (described in 6.1.3(B) following)
- Local Switching (described in 6.1.3(C) following)
- Common Line (described in Section 3, and &, preceding)

In addition to these three rate categories, there is an
Information Surcharge that applies to all Switched Access
Feature Groups. The description and application of this
charge are set forth in 6.7.15 following.

The following diagram depicts a generic view of the
components of Switched Access Service and the manner in
which the components are combined to provide a complete
access gervice.

| SWITCHED ACCESS SERVICE i

~ "i

¥ire Conter
Serving Tha [ ==
Lostomer End Dfticy =:"§
Cuses " b -/
tene { | Eng Users

’ EOLH_J \

(Bp&“;Eil,

FcB X:Sﬁf q’? . izzass Tandes

B L L L 11 e R
A mABEfemresSsmsaanwssmAmmna Ay
EerEsRssamcAL RS b A, .

(T

P
[7; )

|

LT

LT = Loca] Tranzzest
LS = Lscal switzhing {T)
-8 - Commen. Line

*Common line access is provided under Section 3. preceding.

FILtED

ISSUED: BY: John L. Roe EFFECTIVE:
November 3, 1993 Vice President-Administration NOV 7 Ne g ber 7, 1993
5454 West 110th Street

Overland Park, Kansas sszua PUBUCSEAWCEGOM"
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6. Switched Access Service {Cont’d) ﬁﬂQP a .
VUL a0y
b
6.1 General (Cont’d)

ISSUED:
March 31,

6.1.3 Rate Categories (Cont’'d)

F/:Q P ey
L Bln i o,
{ Ll td.'lr:i'l SEC‘JIV{ i
i,

There are three rate categories which apply te Switched
Access Service:

- Local Transport (described in 6.1.3(B) following)
- Leocal Switching (described in 6.1.3(C) following)
- Common Line (described in Section 3, and 4, preceding)

In addition to these three rate categories, there is an
Information Surcharge that applies to all Switched Access
Feature Groups. The description and application of this
charge are set forth in 6.7.15 following.

The following diagram depicts a generic view of the
components of Switched Access Service Service and the manner in
which the components are combined to provide a complete

access Service, cmw

: SWITCRED ACCESS SERVICE | wov T 1943

End

User Office . Customer

(M)

'BY AR S ¥4

Vire Center pyblic Senvice Commissic-

End Serving MISSOURI

Custoner
' bo$—e Pra=iges

*Copmon line acceas is provided under Sectien J. pre

1993

I
I
I
|
|
l

l c;*lto | . 17 ,_J .

1T
EQ
CL

oo

| | {
l i Accels Tandes . ‘
. !
oo l

T ;.
doa e -

-Locai Transpert
=End-Cffica 1
~Common Lins [jﬂv { *1993

o s N
EQG}ESJGn&ﬂJhgumhu

FLreT]

BY: John L. Roe EFFECTIVE:
Vice President - Administration May 1, 1993
5454 West 110th Street
Overland Park, Kansas 66211
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The following diagram depicts a generic view of the
components of Switched Access Service and the manner in

which the components are combined to provide a complete
access service,

| SWITCHED ACCESS SERVICE

Wire Center
End End Serving
User Cifice Customer

Custorer
@—- -~ Prezises

I |

| | |

| |

| [ [ Access Tanden ‘ CNNCELLED
| oo

| I

wy{ 1 1993 *

cL* | EO 11 Z—"%;;\Tsston

LT -local Transport
EO ~End Office
€L ~Common Line

*Common line access is provided under Section 3. preceding.

sl
MOV 71992

U R SN o
ISSUED: BY: John L. Roe EFFECTIVE.
September 17, 1992 Vice President - Administration Crtohengisapditder

5454 West 110th Street NOV 7
Overland Park, Kansas 65211 Tm
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.1 General (Cont'd)

6.1.3 Rate Categories (Cont'd)
(B) TANDEM-SWITCHED TRUNK SIDE SERVICES
- SWITCHED ACCESS SERVICE >
WIRE CENTER
SERVING
END USER END OFFICE CUSTOMER
CTP
ACCESS TANDEM CUSTOMER
oM oM PREMISES
<> LA
DTP
A A
ccL LS T-ST T-SW DTT EF
ccL: CARRIER COMMON LINE
Ls: LOCAL SWITCHING
T-ST: TANDEM-SWITCHED TRANSMISSION (FIXED & PER MILE)
T-SW: TANDEM SWITCHING
DTT: DIRECT-TRUNKED TRANSPORT
EF: ENTRANCE FACILITY
CTP: COMMON TRUNK PORT
CM: COMMON TRANSPORT MULTIPLEXING
DTP: DEDICATED TRUNK PORT
DM: DEDICATED MULTIPLEXING
(C) TERMINATING LINE SIDE SERVICES
— SWITCHED ACCESS SERVICE -
WIRE CENTER
DIAL TONE SERVING
END USER END OFFICE OFFICE CUSTOMER
CTP cM DM
< A CUSTOMER
O ) PREMISES
CTP DTP
ccL Ls T-ST DTT EF
ccL: CARRIER COMMON LINE
LS: LOCAL SWITCHING
T-ST: TANDEM-SWITCHED TRANSMISSION (FIXED & PER MILE)
DTT: DIRECT-TRUNKED TRANSPORT
EF: ENTRANCE FACILITY
CTP: COMMON TRUNK PORT
CM: COMMON TRANSPORT MULTIPLEXING
DTP: DEDICATED TRUNK PORT
DM: DEDICATED MULTIPLEXING

ISSUED:
May 1, 2012

EFFECTIVE:
July 3, 2012

Gary L. Kepley
Director - Regulatory Operations
5454 W. 110th Street
Overland Park, Kansas 66211

FILED
Missouri Public
Service Commission
TT-2012-0317, Y1-2012-0635

(N)

(N)



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarg Missouri, Inc.
d/b/a CenturyLink

P.S.C. MO. -No. 26
Original Page 148.2

ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.1 General (Cont'd)

6.1.3 Rate Categories (Cont'd)
(D) DIRECT-TRUNKED HOST/REMOTE ARRANGEMENTS
- SWITCHED ACCESS SERVICE s
WIRE CENTER
SERVING
END USER RSS/RSM HOST OFFICE CUSTOMER
cTP CcM™M DM
< A CUSTOMER
O ‘-) PREMISES
CTP DTP
ccL LS T-ST DTT EF
ccL: CARRIER COMMON LINE
LsS: LOCAL SWITCHING
T-ST: TANDEM-SWITCHED TRANSMISSION (FIXED & PER MILE)
DTT: DIRECT-TRUNKED TRANSPORT
EF: ENTRANCE FACILITY
RSS/RSM: REMOTE SWITCHING SYSTEM/REMOTE SWITCHING MODULE
CTP: COMMON TRUNK PORT
CM: COMMON TRANSPORT MULTIPLEXING
DTP: DEDICATED TRUNK PORT
DM: DEDICATED MULTIPLEXING
(E) TANDEM-SWITCHED HOST/REMOTE ARRANGEMENTS
- SWITCHED ACCESS SERVICE -
WIRE CENTER
SERVING
END USER RSS/RSM HOST OFFICE CUSTOMER

CTP CM c TP
CUSTOMER
ACCESSTANDDEMM PREMISES
cM™M A

o

<
DTP
LS T-ST T-ST TT-SW T DTT EF

CCL:

LS:

T-ST:
T-SW:
DTT:

EF:
RSS/RSM:
CTP:

DTP:
DM:

ISSUED:
May 1, 2012

CARRIER COMMON LINE

LOCAL SWITCHING

TANDEM-SWITCHED TRANSMISSION (FIXED & PER MILE)
TANDEM SWITCHING

DIRECT-TRUNKED TRANSPORT

ENTRANCE FACILITY

REMOTE SWITCHING SYSTEM/REMOTE SWITCHING MODULE
COMMON TRUNK PORT

COMMON TRANSPORT MULTIPLEXING

DEDICATED TRUNK PORT

DEDICATED MULTIPLEXING

Gary L. Kepley - FILED  EFFECTIVE:
Director - Regulatory Operations Missouri Public  July 3, 2012
5454 W. 110th Street Service Commission

Overland Park, Kansas 66211 TT-2012-0317, Y1-2012-0635

(N)

(N)





