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3.1

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS

General

Installation, monthly recurring and per minute usage charges will apply to the Company's

tocal exchange services. An additional per-call operator service charge will apply for
operator-assisted calling. '

All residential pricing shown in Section 3 are subject to a 5% discount with the exception
of the residential price package offerings shown in Section 3.6. All business pricing
shown in Section 3 are subject to 10% discount with the exception of the business price
package offerings shown in Section 3.9.

Issued:
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March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS

3.1 General

Installation, monthly recurring and per minute usage charges will apply to the Company's
local exchange services. An additional per-call operator service charge will apply for
operator-assisted calling.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommumeations, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

Mnsscgﬁ Pubﬂ@
3.2 Resold Services Servieo Gommioolen

3.2.1 Resold Exchange Access Lines REG’D JAN 2 7 2993

The Company concurs in the rules and regulations applying to and governing
Basic Local Exchange telephone service (hereinafter referred to as Exchange
Access Lines service) as set forth in the Southwestern Bell Telephone
Company Local Exchange and General Exchange tariffs on file with and
approved by the Missouri Public Service Commission, and in any
amendments thereto as authorized by the Missouri Public Service Commission
or applicable law. The Company concurs with Southwestern Bell Telephone
Company’s regulations, descriptions and scopes of the following Exchange
Access Line telephone Services, but not the rates. Rates and specific
footnotes for these services are set out in the following papes of this
concurrence.

The Company reserves the right to cancel and make void the above

concurrence statement, subject 1o requirements as may be ordered by the

Missouri Public Service Commission, at any such time as its appears that such

cancellation is in the best interest of the Company and/or its Customers. The

following rates are exclusive of Relay MO E911 where applicable and
. subscriber line charges and taxes.

Issued: January 27, 2003 By Louis F. McAlister, President Effectiv -*‘ﬂcr
Navigator Telecommunications, LL.C.
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont. Q%',gg%gﬁ?r%?égen
3.2.1 Resold Exchange Access Lines, cont. REG’D JAN 2 4 2003
A. Main Service (8), cont.
1. Business Rates and Charges (2)
T Shared Tenant |
and
Flat Rate { 1% Message Add’l Information
Group Trunk Trunk (1) Message Trunk | Multiline Terminal {9)
A $23.70 $19.80 (6) $9.30 $23.70 $21.95
. B 3245 23.20{6) 12.70 32.45 30.05
' C - Principal 35.80 25.00 (6) 14.50 35.80 33.15
C - Metropolitan
Calling Area - | 39.35 30.50 (6) 15.40 39.35 36.45
D - Principal 43.60 28.95 (N 18.45 43 60 43.60
, D - Metropolitan
| . Calling Area - | 45.50 2975 (1) 18.45 45.50 45.50
D - Metropolitan
Calling Area - 2 48.00 30.80 (7) 18.45 48.00 48.00

(1
2)

(3)

@
&)
(6)
(7)

(8)
()

This service offering is subject to the availability of necessary facilities.

The rates for main service do not include a telephone instrument, except for Semi-Public
Service which includes on station equipped with a coin-collecting device.

This service may be used with single-line telephone service, Key Telephone Systems,
Communications Systems, Private Branch Exchange System, or any other type of
terminal equipment, except coin telephone service.

Includes allowance of 100 local messages per month; additional local messages are billed
at $ .06 per message.

Includes altowance of 100 local messages per month; additional local messages are billed
at § .07 per message.

Includes allowance of 200 local messages per month; additional local messages are billed
at $ .06 per message.

Includes allowance of 200 local messages per month; additional local messages are billed
at § .07 per message.

Discounts — 10% of the tarifted rate for businesses.

This service consists of a Business Line, Flat Rate and a Multiline/PBX.

!
Cancelled
September 8, 2006
Missour1 Public

Service Commission

Issued: January 27, 2003

By Louis F. McAlister, President  Effecti i
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, ARAPR 18-828903
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.
3.2.1 Resold Exchange Access Lines, cont.
A. Main Service (3), cont.

2. Residential Rates and Charges (1)

Flat Rate
Group 1-Party | Message 1-Party (2)

A $7.29 $5.46 (R)
B 8.79 6.28

C - Principal 9.74 R

C - Metropolitan Calling Area - 1 11.01 -

D - Principal 10.96 7.48

D - Metropolitan Calling Area - 1 11.43 -

D - Metropolitan Calling Area - 2 12.07 -

FOOTNOTES: For footnotes (1)(2)(3), see Section 3, Page 6.

Issued: March 2, 2005 By Louis F. McAlister, President Effective: April 1, 2005

$ Navigator Telecommunications, LLC.
Cancelled  oo,5 b erwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
September 8, 2006 Filed
Missour1 Public

Missouri Public
Service Commission Service Commission
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
32 Resold Services, cont.
3.2.1 Resold Exchange Access Lines, cont.
A. Main Service (3), cont.

2. Residential Rates and Charges (1)

Flat Rate
Group 1-Party | Message 1-Party (2)
A $7.42 $5.56
B 8.95 6.39
C - Principal 9.93 -
| C - Metropolitan Calling Area - 1 11.22 -
D - Principal 11.17 7.62
D - Metropolitan Calling Area - 1 11.65 -
D - Metropolitan Calling Area - 2 12.30 -

FOOTNOTES: For footnotes {1)2)(3), see Section 3, Page 6.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26,2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT,

3.2 Resold Services, cont.
3.2.1 Resold Exchange Access Lines, cont.

A. Main Service (3), cont.

2. Residential Rates and Charges (1), cont.
Flat Rate
Group Trunk | Measured 1-Party (2)

A $11.70 $4.01

B 14.10 4.83

C - Principal 15.50 5.51

C - Metropolitan Calling Area - 1 17.65 6.03

D - Principal 17.60 6.03

D - Metropolitan Calling Area - 1 18.35 6.28
| D - Metropolitan Calling Area - 2 19.40 6.67

n The rate for main service does not include telephone equipment.
(2) Includes allowance of 20 local messages; additional local messages of $.10 each.

(3)  Discounts - 5%

(R)

(T)

Issued: March 2, 2005 By Louis F. McAlister, President Effective: April 1, 2005

Cancelled Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

September 8, 2006

Missour1 Public
Service Commission
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.
3.2.1 Resold Exchange Access Lines, cont.

A. Main Service (3), cont.

2. Residential Rates and Charges (1), cont.
Flat Rate
Group Trunk | Measured 1-Party (2)
A $11.70 $4.08
B 14.10 4.91
C - Principal 15.50 5.61
C - Metropolitan Calling Area - | 17.65 6.14
D - Principal 17.60 6.14
D - Metropolitan Calling Area - | 18.35 6.39
D - Metropolitan Calling Area - 2 19.40 6.79

(1) The rate for main service does not include telephone equipment.
(2) Includes allowance of 20 local messages; additional local messages of $.10 each.
3) Volume Discounts — 5% for 2 or more lines of Residential service.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2  Resold Services, cont.
3.2.1 Resold Exchange Access Lines, cont.
A. Main Service, cont.

3. Service and Equipment Charges (4)

Residence Business
1. Charge to install main service
access line, per access line (3) $35.22 $51.38
2. Payphone Exchange Access
Service (6) 365.00 (R)
3. Charge to convert telephone
service (5) from ILEC to Company 0.00 0.00
4. Charge to change telephone
number per access line 11.25 7.75
5. Charge to initiate or terminate
detailed billing peak access line 4.00 5.00

6. Charge to change to or from tlat,
message or measured service, per
access line 10.50 10.25
7. Charge to change to or from
Optional Measured Metropolitan
Exchange Service, per access line 4.00 5.00
8. Charge to change class or service,
per access line (2)

-Residence to Business - 12.25
-Business to Residence 11.25 -

9. Charge to establish or rearrange

hunting sequence, per access line 4.75 5.50

10. Charge to change type of
signaling supervision (loop start to
ground start or vice-versa), per
access line 5.50 5.50
1. Charge to convert existing trunks
(per trunk): from Analog

to Digital Loop Exchange Access
PBX Service 5.50 5.50

FOOTNOTES: For footnotes {1)(2)(3}(4)(S}6), see Section 3, Page 8.

Issued: May 11, 2005 By Louis F. McAlister, President Effective: June 10, 2005
Cancelled Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860 .
September 8, 2006 Flled
Missour1 Public

Missouri Public
Service Commission Service Commission
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
32 Resold Services, cont.
3.2.1 Resold Exchange Access Lines, cont.
A. Main Service, cont.

3. Service and Equipment Charges (4)

Residence Business
I. Charge to install main service
access line, per access line (3) $35.22 $51.38 (R)
2. Payphone Exchange Access
Service (6) $71.50
3. Charge to convert telephone
service (5) from ILEC to Company 0.00 0.00 (R)
4. Charge to change telephone
number per access line 11.25 7.75
5. Charge to initiate or terminate
detailed billing peak access line 4.00 5.00

6. Charge to change to or from flat,
message or measured service, per
access line 10.50 10.25
7. Charge to change to or from
Optional Measured Metropolitan
Exchange Service, per access line 4.00 5.00
8. Charge to change class or service,
per access line (2)

-Residence to Business - 12.25
-Business to Residence 11.25 -

9. Charge to establish or rearrange

hunting sequence, per access line 4.75 5.50

10. Charge to change type of
signaling supervision (loop start to
ground start or vice-versa), per
access line 5.50 5.50
11. Charge to convert existing trunks
(per trunk): from Analog

to Digital Loop Exchange Access
PBX Service 5.50 5.50

FOOTNOTES: For footnotes (1)(2)(3)(4)(5)(6), see Section 3, Page 8.

Issued: March 2, 2005 By Louis F. McAlister, President Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont.
3.2.1 Resold Exchange Access Lines, cont.

A. Main Service, cont.

3. Service and Equipment Charges (4)
Residence Business

1. Charge to install main service
access line, per access line (3) $35.89 $51.38
2. Payphone Exchange Access
Service (6) $71.50
3. Charge to convert telephone
service (5) from ILEC to Company 5.00 5.00
4. Charge to change telephone
number per access line 11.25 7.75
5. Charge to initiate or terminate
detailed billing peak access line 4.00 5.00

6. Charge to change to or from flat,
message or measured service, per
access line 10.50 10.25
7. Charge to change to or from
Optional Measured Metropolitan
Exchange Service, per access line 4.00 5.00
8. Charge to change class or service,
per access line (2)

-Residence to Business - 12.25
-Business to Residence 11.25 -

9. Charge to establish or rearrange

hunting sequence, per access line 4.75 5.50

10. Charge to change type of
signaling supervision (loop start to
ground start or vice-versa), per
access line 5.50 5.50
11, Charge to convert existing trunks
(per trunk): from Analog

to Digital Loop Exchange Access
PBX Service 5.50 5.50

FOOTNOTES: For footnotes (1)(2)(3)(4)(5)(6), see Section 3, Page 8.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LL.C.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
32 Resold Services, cont.
3.2.1 Resold Exchange Access Lines, cont.
A. Main Service, cont,
4. Optional Metropolitan Calling Area Service (4)

Monthly rates, per line

USOC Residence Business

{a) Spningfield MCA-2

I. Flat Rate Option SC22F $11.45 $21.75

Il. Measured 1-Party Option SC22M 6.30 11.95

(b) St. Louis MCA-3

1. Flat Rate Option SC22F 12.35 24.80
& Measured 1-Party Option SC22M 6.80 13.65

(c) St. Louis MCA-4

1. Flat Rate Option SC22F 21.55 46.75

1I. Measured 1-Party Option SC22M 11.85 25.70

(d) St. Louis MCA-5

I. Flat Rate Option SC22F 32.50 70.70
| 1. Measured 1-Party Option SC22M 17.90 38.90

(1 Grade of service denotes the number of parties (tnain station) that a telephone line is
designed to serve; one party.

(2) Class of service denotes the use of the service, i.e. business or residence service.

3) Also applicable to the installation of digital Loop Exchange Access PBX Service, per
each non-additive local exchange usage component specified in SWBT's General
Exchange Tariff.

(4) Discount — The discounts for service and equipment charges should be applied at the
same rate as the discounts on monthly re-occurrences for these services.

(5)  Conversion Charge is not discountable. This charge is per billable telephone number and
is used to convert existing ILEC service to Navigator Telecommunications, LLC.

(6) Payphone Exchange Access Service.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, L1.C.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2  Resold Services, cont,
3.2.1 Resold Exchange Access Lines, cont.

B. Hunting Line Service

1. Rates and Charges
UsSQC Monthly Rates (1) Installation Charge
. Rotary HSHPT N/A N/A
2. Circle HSHCH $ .85 $3.25
3. Preferential HSHHP 2.80 3.25
2. Local Operator Assistance
Description "1 Non-payphonerate (3} | Payphone rate {(3}{4)
Directory Asgistance $.68 O
Directory Assistance by credit card or third party billing
Initial 1.39
Additional listings on same call .68
Station-to-Station Service
Calling Card
Non-Automated 1.62 1.62
Semi-Automated .97 .97
Fully-Automated 48 48
Collect
Non-Automated 162 1.62
Semi-Automated 135 1.35
Fully-Automated 1.06 1.06
Collect - Inmate Bl 81
Billed to a Third Number
Non-Automated 1.62 1.62 (I)
Semi-Automated 1.35 1.35
Fully-Automated 1.06 1.06
Sent-paid
Non-Automated 1.62 1.15
Semi-Automated 1,35 95
Person-io-Person Service (2)
Non-Automated 3.56 3.56
Semi-Automated 3.02 3.02
(1) Discounts — 5% off the tariffed rate for residence service and 10% for business service. (T)

(2) Person-to-Person service may be billed to a calling card, billed to a third person, or billed as
collect at no additional charge.

(3) Payphone rates apply to all pay type telephones that accept coins, or are coinless, or have a
card reader, or a combination of a coin accepting/card reader telephone Non- payphone rates
apply to all other types of calls. This operator services offering will comply with the
Commission’s decision in Case No. TA-88-218.

(4) For local calls from pay telephones, a $.25 charge applies in addition to the pay telephone
rate listed.

Issued: March 2, 2005 By Louis F. McAlister, President Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
32 Resold Services, cont.
321 Resold Exchange Access Lines, cont.
B. Hunting Line Service

1. Rates and Charges

USOC Monthly Rates (1) Installation Charge
1. Rotary HSHPT N/A N/A
2. Circle HSHCH $ .85 $3.25
3. Preferential HSHHP 2.80 3.25
2. Local Operator Assistance
Description Non-payphone rate (3) | Payphone rate (3)(4)
Directory Assistance $.59
Directory Assistance by credit card or third party billing
Initial 1.20
. Additional listings on same call .59
i Station-to-Station Service
’ Calting Card
Non-Automated 1.35 1.35
Semi-Automated .80 .80
\ Fully-Automated 40 40
Collect
Non-Automated 1.35 1.35
Semi-Automated [.15 1.15
Fully-Automated .90 .80
1 Collect - Inmate .81 81
‘ Billed to a Third Number
Non-Automated 1.35 1.35
Semi-Automated 1.15 1.15
Fully-Automated .80 .90
Sent-paid
Non-Automated 1.35 115
Semi-Automated 1.15 95
Person-to-Person Service {2)
Non-Automated 3.00 3.00
Semi-Automated 2.55 2.55

(1) Discounts — 10% off the tariffed rate for this service for 2 or more lines.

(2) Person-to-Person service may be billed-to a calling card, billed to a third person, or billed
as collect at no additional charge. -

(3) Payphone rates apply to all pay type telephones that accept coins, or are coinless, or have
a card reader, or a combination of a coin accepting/card reader telephone. Non-payphone
rates apply to all other types of calls. This operator services offering will comply with the
Commission’s decision in Case No. TA-88-218.

{4y  Forlocal calls from pay telephones, a $.25 charge applies in addition to the pay telephone
rate listed.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont.
3.2.2 Resold Digital Loop Service

A. Schedules

USOC Monthly Rate Installation Charge

Additional
Initial Unit Unit (1)

1. Telephone Service Line
Termination, each

Inbound, Non-DID DLT1X $2.85 (2) (2)
Inbound, DID DQTIX 2.85 ) )
Outbound DLTOX 2.85 (2) (2)
Inbound/Outbound DLTCX 2.85 ) 2)
Special Hotel/Motel DHT 2.85 2) (2)

2. Telephone Service Line
Digital Transmission
Loop Airangement

PAYMENT OPTION 1

- Per Arrangement

Month-to-Month DLS 265.00 (3) 700.00 (3) | 600.00 (3)
12-Month Term DLS 210.00 (3) 630.00(3) | 540.00(3)
24-Month Term DLS 200.00 (3) 525.00(3) | 450.00(3)
- Per Line Termination
Activated
Non-DID Type, each | DZAIX 5.30(3) 75.00 (3) 50.00 (3)
DID Type, each DZADX 4.85 (3) 75.00 (3) 50.00 (3)

- Per Line Termination
and Channel Location
Change or Rearranged MVM 131.00 89.00

(1)  Additional Unit Charge applies only when requested by the Customers at the same time
as Imtial Unit,

2) Service and Equipment Charge applies as specified in Section 3.2.1 of this tariff.

(3) Volume Discounts — 10% off the tariffed rate for this service for 2 or more lines.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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First Revised Page 11
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3.2

8y
(2)

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

Resold Services, cont.

322 Resold Digital Loop Service, cont.
A. Schedules, cont.
UsQC Monthly Rate Installation Charge
Additional
Initial Unit | Unit (1)
PAYMENT OPTION 2 (2}
- Per Arrangement DLS $115.65 $19,250.00 | $18,500.00
- Per Line Termination
Activated Non-DID DZA1X 1.40 525.00 475.00
Type, each
DID Type, each DZADX 1.35 510.00 455.00
- Per Line Termination
and Channel Location
Change or Rearranged MVM - 131.00 89.00

Additional Unit Charge applies only when requested by the Customers at the same time

as lnitial Unit,

Obsolete-limited to existing installations at existing locations for existing Southwestern
Bell Customers, except additional line termination activations may be permitted to the
extent spare capacity is available on existing arrangements.

[ssued: March 2, 2005
CANCELED

Missouri Public

Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Service Commission

CD-2013-0398

By Louis F. McAlister, President Effective: Apnl 1, 2005

(T
(D

(T)

(D)




Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 3

QOriginal Page 11

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.

322 Resold Digital Loop Service, cont.
A. Schedules, cont.
USOC Monthly Rate Installation Charge
Additional
Initial Unit Unit (1)

PAYMENT OPTION 2 (2)
- Per Arrangement DLS f115.65 $19,250.00 | $18,900.00
- Per Line Termination

Activated Non-DID DZA1X 1.40 525.00 475.00

Type, each (3)

DID Type, each (3) DZADX 1.35 510.00 455.00
- Per Line Termination

and Channel Location

Change or Rearranged MVM - 131.00 89.00

3)

n Additional Unit Charge applies only when requested by the Customers at the same time

as Initial Unit.

(2) Obsolete-limited to existing installations at existing locations for existing Southwestern
Bell Customers, except additional line termination activations may be permitted to the
extent spare capacity is available on existing arrangements.

(3) Volume Discounts — 10% off the tariffed rate for this service for 2 or more lines.

Issued: January 27, 2003

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

By Louis F. McAlister, President Effective: February 26, 2003




Navigator Telecomimunications, LLC.
Missouri PSC Tariff No. 5

Section 3
First Revised Page 12

Cancels Ornginal Page 12

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.
3.2.2 Resold Digital Loop Service, cont.
A. Schedules, cont.
3. Local Exchange Usage
a. Flat Rate Service

-Per Line Termination (Basic)

Monthly Rate
Rate Group A $5.60
Rate Group B 13.70
Rate Group C — Principal Zone 16.80
Rate Group C — 20.10
Metropolitan Calling
Area (MCA) 1 Zones
Rate Group D- 27.25
MCA-Principat
Zone
Rate Group D- 29.15
MCA-1 Zones
Rate Group D- 31.65
MCA-2 Zones
Local Metro "A" 30.40

Issued: March 2, 2005 By Louis F. McAlister, President Effective: April 1, 2005
CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public
Service Commission
CD-2013-0398

(T)

(D)




Navigator Telecommunications, LLC. Section 3
Missouri PSC Tariff No. 5 Original Page 12

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont.
322 Resold Digital Loop Service, cont.
A. Schedules, cont.
3. Local Exchange Usage (1)
a. Flat Rate Service

-Per Line Termination (Basic)

Monthly Rate

Rate Group A $5.60
Rate Group B 13.70
Rate Group C — Principal Zone 16.80
Rate Group C — 20.10

Metropolitan Calling
Area (MCA) 1 Zones

Rate Group D- 27.25
MCA-Pnncipal

Zone

Rate Group D- 29.15
MCA-1 Zones

Rate Group D- 31.65
MCA-2 Zones

Local Metro "A" 30.40

(1) Volume Discounts — 10% off the tariffed rate for this service for 2 or more lines.

Issued: January 27, 2003 By Lowis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC. .
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 3

First Revised Page 13

Cancels Onginal Page 13

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.
322 Resold Digital Loop Service, cont.
A. Schedules, cont.

4. Optional Features

Monthly Rate | Installation Charge
Loop Protection (1) {per Digital
Transmission Loop Arrangement), $140.00 $328.00
SB31X

§)) Loop protection feature will be provided where fiber optic facilities are available. Special
construction charges may apply when fiber optic facilities are not. available or are
involved in making them available to provide this feature. When requested by the
Customers prior to installation, the Special Construction charges may be deferred over a
period of 12 and 24 months. The deferred monthly value shall be determined by
multiplying the special construction charge by the appropriate annuity factor, as found in
Section 17.6.5 of Southwestern Bell's General Exchange Tariff. A charge equal to the
remaining payments will be due immediately should the Customers terminate the service

prior to completing payment of the deferred charge.

Issued: March 2, 2005 By Louis F. McAlister, President Effective: Apmt 1, 2005

CANCELED Navigator Telecommunications, LLC.

March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public
Service Commission
CD-2013-0398

(T)

D)




Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 3
Original Page 13

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

32 Resold Services, cont.
322 Resold Digital Loop Service, cont.
A. Schedules, cont.

4. Optional Features

Monthly Rate

Installation Charge

Loop Protection (1) (2) (per Digital
Transmission Loop Arrangement),
SB31X

$140.00

$328.00

(1)  Loop protection feature will be provided where fiber optic facilities are available. Special
construction charges may apply when fiber optic facilities are not available or are

involved in making them available to provide this feature.

When requested by the

Customers prior to installation, the Special Construction charges may be deferred over a
period of 12 and 24 months. The deferred monthly value shall be determined by
multiplying the special construction charge by the appropriate annuity factor, as found in
Section 17.6.5 of Southwestern Bell's General Exchange Tariff. A charge equal to the
remaining payments will be due immediately should the Customers terminate the service

prior to completing payment of the deferred charge.

(2)  Volume Discounts — 10% off the tariffed rate for this service for 2 or more lines.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398






Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 3

Original Page 17

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.

323 Resold DID

A. DID/AIOD Service (2)

1. Rates
Monthly | Installation Service &
Rate Charge Equipment
Charge
First 100 Direct Inward Dialing Numbers assigned (NEB) | $25.00 | $165.00 (1) $5.50
Each additional 100 Direct Inward Dialing numbers
assigned over the initial block of 100 numbers (NEC) 25.00 165.00 (1) 5.50
First 10 Direct Inward Dialing Numbers Assigned(NDZ) 5.00 165.00 5.50
Each additional 10 Direct Inward Dialing numbers
assigned over the initial block of 10 Numbers (NDA) 5.00 10.00 (1) 5.50
Direct Inward Dialing Trunk Termination: (1)

- With Dial Pulse (DP) signaling per trunk (NDT) 50.00 15.75 5.50
With Multi-Frequency (MF) Signaling Per Trunk (NTP) 50.00 15.75 5.50
With Dual Tone Multi-Frequency {DTMF) Signaling Per
Trunk (NMD) 50.00 138.00 5.50

(N Installation Charge does not apply when Customers moves service within the same
central office and there is no telephone number change.
(2) Volume Discounts — 10% off the tariffed rate for this service for 2 or more lines.

Issued: January 27, 2003

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

By Louis F. McAlister, President Effective: February 26, 2003




Navigator Telecommunications, L1.C.
Missouri PSC Tariff No. 5

Section 3

First Revised Page 18
Cancels Onginal Page 18

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.

3.2.3 Resold DID

A. DID/AIOD Service

| Rates

Monthly Rate

Complex Install/
Move Charge

Service &
Equipment Charge

Automatic Identified Qutward
Dialing Service From Customers
Premises Located Switching
Systems:

Automatic Identified Outward
Dialing Service for the first 10
Trunks or Network Access Lines in
a group, minimum charge (NDK) (1)

$345.75

$262.50

$5.50

Automatic ldentified Outward
Dialing Service for the I1th through
the 50th trunk or Network Access
Line in a group, per trunk or
Network Access Line (NDK)

27.15

26.25

5.50

Automatic Identified Outward
Dialing Service for the 51st trunk or
Network Access line in a group and
gach subsequent trunk or Network
Access Line in a group, per trunk or
Network Access Line (NDM)

27.15

26.25

5.50

P

(1) Installation Charge does not apply when Customers moves service within the same
central office and there is no telephone number change.

Issued: March 2, 2005
CANCELED

By Louis F. McAlister, President Effective: April 1, 2005

Navigator Telecommunications, LLC.

March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public
Service Commission
CD-2013-0398

(T)

(T)

(D)




Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 3

Original Page 18

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.

3.2.3 Resold DID

A. DID/AIOD Service (2)

1. Rates

Maonthly Rate

Complex Install/

Move Charge

Service &
Equipment Charge

Automatic Identified Outward
Dialing Service From Customers
Premises Located Switching
Systems:

Automatic Identified Qutward
Dialing Service for the first 10
Trunks or Network Access Lines in
a group, minimum charge (NDK) (1)

$345.75

$262.50

$5.50

Automatic Identitied Qutward
Dialing Service for the 1 1th through
the 50th trunk or Network Access
Line in a group, per trunk or
Network Access Line (NDL)

27.15

26.25

5.50

Automatic Identitied Outward
Dialing Service for the 51st trunk or
Network Access line in a group and
each subsequent trunk or Network
Access Line in a group, per trunk or
Network Access Line (NDM)

27.15

26.25

5.50

(1) Installation Charge does not apply when Customers moves service within the same
central office and there 1s no telephone number change.
(2) Volume Discounts — 10% off the tariffed rate for this service for 2 or more lines.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Dnive, P.O. Box 13860, North Little Rock, AR 72113-0860




CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398






Navigator Telecommunications, LLC. Section 3
Missouri PSC Tariff No. 5 First Revised Page 19

Cancels Original Page 19

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont.
324 Resold General Exchange Vertical Services
A. Residence Rates & Changes
1. Per Line (18)
When a single service 1s ordered, the "first” monthly service rate
applies. When multiple services are ordered, one "first” monthly

service rate applies and the "additional” monthly services rate
applies to the remaining services.

Monthly Rate ]
USOC First Additional S&E Charge (1)

Calling Number

Delivery NSD $7.55 §7.55 $7.75 (M
[alling Name

Delivery NMP 7.55 7.55 7.75

Call Return NSS 4.75 4.75 7.75

Call Waiting (2) ESX 8.00 8.00 7.75

Call Blocker NSY 3.49 2.62 7.75 D

Call Forwarding ESM 3.49 2.62 7.75 (D

Remote Access to

Call Forwarding RC3 1.00 1.00 7.75

Three-Way

Calling ESC 3.49 2.62 775 | (D

Auto Redial NSQ 3.49 2.62 7.75 M

Priority Call NSK 2.50 2.10 7.75 (R)

Speed Calling 8 ESL 3.49 2.62 7.75 D

Selective Call

Forwarding NCE 2.50 2.10 7.75 (R)

FOOTNQTES: For footnotes (1)}(2)(18), see Section 3, Page 25.

Issued: March 2, 2005 By Louis F. McAlister, President Effective: April 1, 2005

g Navigator Telecommunications, LL.C.
Cancelled oo 5 o erwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
September 8, 2006 Fi Ied
Missour1 Public

Missouri Public
Service Commission Service Commission




Navigator Telecommunications, LLC. Section 3
Missourt PSC Tariff No. § Original Page 19

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont.
3.2.4 Resold General Exchange Vertical Services
A. Residence Rates & Changes
1. Per Line (18)
When a single service is ordered, the "first” monthly service rate
applies. When multiple services are ordered, one "first” monthly

service rate applies and the "additional” monthly services rate
applies to the remaining services.

Monthly Rate

usocC First Additional S&E Charge (1)
Calling Number
Delivery NSD $7.00 $7.00 $7.75
Calling Name
Delivery NMP 7.00 7.00 7.75
Call Return NSS 3.78 3.78 7.75
Call Waiting (2) ESX 8.00 8.00 7.75
Call Blocker NSY 3.24 2.25 7.75
Call Forwarding ESM 3.24 2.25 7.75
Remote Access to
Call Forwarding RC3 1.00 1.00 7.75
Three-Way
Calling ESC 3.24 2.25 7.75
Auto Redial NSQ 3.24 2.25 7.75
Prionity Call NSK 3.00 2,10 7.75
Speed Calling 8 ESL 3.24 2.25 7.75
Selective Call
Forwarding NCE 3.00 2.10 1.75

FOOTNOTES: For footnotes (1 }(2)(18), see Section 3, Page 25.

Issued: January 27, 2003 By Louts F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LL.C.
8525 Riverwood Park Dnive, P.O. Box 13860, North Little Rock, AR 72113-0860



CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398






Navigator Telecommunications, LLC. Section 3
Missouri PSC Tariff No. 5 First Revised Page 20
Cancels Original Page 20

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT,

3.2 Resold Services, cont.
324 Resold General Exchange Vertical Services, cont.
A. Residence Rates & Changes, cont.
2. Per Line (18)

Add’l monthly rates specified above are not applicable when ordered with the following services.

USOC Monthly Rate | S&E Charge (1)
Speed Calling 30 (3) ESF $6.55 $7.75
Call Forwarding-Busy Line
EVB 0.75 7.75
Call Forwarding-Don’t Answer
EVD 0.75 7.75
Call Forwarding-Busy Line/Don’t Answer
ESE 1.00 7.75
Comcall (9) EIN 2.00 7.75
Personalized Ring (4)
*One Dependent DN DRS 2.95 7.75 (5) (R)
*Two Dependent DNs
-Ist Dependent DN DRSIX 2.95 7.75(5) (R)
-2nd Dependent DN DRS2X 2.00 7.75(5)
Stmultaneous Call Forwarding ESD 4.35 14.50 (6) (7)
USOC Per Successful Activation
Call Trace (8) NST 6.00

Customers receiving annoying or anonymous calls may request (1) a telephone number change,
which will be provided at no charge by Navigator or (2) the capability to utilize Call Trace on a per
activation basis, as needed. Call Trace allows the Customer to dial a code (*57) to automatically
request that the following information be recorded:

(a) the originating telephone number

{b) the date and time of the call

(¢) the date and time Call Trace was activated.
When Call Trace successfully identifies a calling number, a recording instructs the Customer to call
a toll-free number, which will activate a voice response script and assist the Customer in establishing
an open file. Should the Customer decide to prosecute the call originating party, the Customer
should contact Navigator for further instructions. Activation of Call Trace never authorizes
Navigator to provide the called party with the name or telephone number of the calling party. In the
event that Call Trace is not available or is unable to resolve the case, it may be necessary to place a
manual trap on the Customer’s line.

FOOTNOTES: For footnotes (1)(3)(4)(5)(6)7)(8)(9)(18), see Section 3, Page 25.

Issued: March 2, 2005 By Louis F. McAlister, President Effective: April 1, 2005

C Jled Navigator Telecommunications, LLC.

ancelled 3575 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860 |
September 8, 2006 Filed

Missour1 Public Missouri Public ‘

Service Commission Service Commission



Navigator Telecommunications, L1.C. Section 3
Missouri PSC Tariff No. 5 Orniginal Page 20

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont.
3.2.4 Resold General Exchange Vertical Services, cont.
A. Residence Rates & Changes, cont.
2. Per Line (18)

Add’l monthly rates specified above are not applicable when ordered with the following services.

UsocC Monthly Rate | S&E Charge (1)
Speed Calling 30 (3) ESF $6.55 $7.75
Call Forwarding-Busy Line
EVB 0.75 7.75
Call Forwarding-Don’t Answer
EVD 0.75 7.75
Call Forwarding-Busy Line/Don’t Answer
E5SE 1.00 7.75
Comcall (9) EIN 2.00 7.75
Personalized Ring (4)
*One Dependent DN DRS 4.00 7.75 (5)
*Two Dependent DNs
-1st Dependent DN DRS1X 4.00 7.75 (5)
-2nd Dependent DN DRS2X 2.00 7.75(5)
Simultaneous Call Forwarding ESD 4.35 14.50 (6) (7)
UsSoOC Per Successful Activation
Call Trace (8) NST 6.00

Customers receiving annoying or anonymous calls may request (1) a telephone number change,
which will be provided at no charge by Navigator or (2) the capability to utilize Call Trace on a
per activation basis, as needed. Call Trace allows the Customer to dial a code (*57) to
automatically request that the following information be recorded:

{(a) the originating telephone number

(b) the date and time of the call

(¢) the date and time Call Trace was activated.
When Call Trace successfully identifies a calling number, a recording instructs the Customer to
call a toll-free number, which will activate a voice response script and assist the Customer in
establishing an open file. Should the Customer decide to prosecute the call originating party, the
Customer should contact Navigator for further instructions. Activation of Call Trace never
authorizes Navigator to provide the called party with the name or telephone number of the calling
party. In the event that Call Trace is not available or is unable to resolve the case, it may be
necessary to place a manual trap on the Customer’s line.

FOOTNOTES: For footnotes (1)(3)(4)(5)6)(7)(8)(9)(18), see Section 3, Page 25.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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Navigator Telecommunications, LLC. Section 3
Missouri PSC Tariff No. 5 Second Revised Page 2!
Cancels First Revised Page 21

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.

3.2.4 Resold General Exchange Vertical Services, cont.

A. Residence Rates & Changes, cont.
2, Per Line (18)

Monthly Rate
USOC Individual With Select Pkgs. T S&E Charge (12}
Call Waiting ID NWT $1.76 35,94 (13) $7.75 )
NWT .86 {14} 7.75
Call Waiting 1D NWL
Options 1.16 J4(13 7.75
NWL .86 (14 1.75
Prnivacy Manager (16) | CPU, CPUX
4.30 3.24 (15) 7.75
3. Per Line (18)
‘Max. Monthly ]
UsoC Per Activation Charge
Auto Redial (8) NV ~— SI1.00 $5.00 ()
Call Return {3) NV 1.20 9.60
Three - Calling
(8) (10) (1 (j Uy 1.20 9.60
4. Per Line (18)
USOC Monthly Rate S&E Charges
Anonymous Call
Rejection (ACR) AYK $2.20 - D
ACR, 1n conjunction
with The Works®,
Caller ID Value
Package, Caller ID
Value ackage+
BASICS*™ or The
Works without Caller
ID RCRYK 3(79) -- (TXR)
5. Per Line (18)
USOC Monthly Rate S&E Charge
Internet Caller ID
Service (12) CWHNT $5.50 $7.75 (12)
nternet Caller 1D
Service with The
Works®, BASICS™,
Caller ID Value
Package, or Caller ID
Value acka& CWHNT 4.50 --

®Registered Trademark of Southwestern Bell Telephone Company
FOOTNOTES: For footnotes (8)(10)(11)(12)(13 1?(14)(15)(16)(18) see Section 3, Page 25.

Issued: March 2, 2005 By Louis F. McAlister, President Effective: April 1, 2005
Navigator Telecommunications, LLC.
Cancelled  g575 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

September 8, 2006 Fi Ied

Missour1 Public Missouri Public
Service Commission Service Commission




Navigator Telecommunications, LLC.

Missourt PSC Tariff No. 5

Section 3

First Revised Page 21
Cancels Original Page 21

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

32 Resold Services, cont.

324 Resold General Exchange Vertical Services, cont.
A. Residence Rates & Changes, cont.
2. Per Line (18)
Monthly Rate
USOC Individual With Select Pkgs. | S&E Charge (12)
Call Waiting ID NWT $1.00 5.0 (13 $7.75
NWT .80 {14) 7.75
Call Waiting ID NWL
Options 1.00 S0 (13) 7.75
NWL .80 (14) 775
Privacy Manager (16) | CPU, CPUX
4.00 3.00 (15) 7.75
3. Per Line (18)
[ Max. Monthl
usoc Per Activation Charge
Auto Redial (8) NVE 31.00 $4.66
Call Return (8) NVO 1.20 4.96
Three - Way Calling
(8) (10) (1 13' 3UyY 1.20 6.48
4. Per Line (18)
UusoOC Monthly Rate S&E Charges
Anonymous Call
Rejection (ACR) AYK $1.75 -
ACR, in conjunction
with The Works®,
Caller 1D Value
Package, Caller ID
Value acka et,
BASICS™ or The
Works without Caller
ID AYK $1.25 -
S. Per Line (18)
USOC Monthly Rate S&E Charge
Internet Caller ID
Service (12) CWHNT $5.50 $7.75(12)
Internet Caller ID
Service with The
Works®, BASICS™,
Caller ID Value
Package, or Caller 1D
Value ackage+ CWHNT 4.50 -

®Registered Trademark of Southwestern Bell Tele
FOOTNOTES: For footnotes

(B)10)(11)(12)(13

l:)rhone Company

(14)(15)(16)(18)

see Section 3, Page 25.

Issued: July 14, 2003

By Louis F. McAlister, President

Navigator Telecommunications, LL.C.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Effective: August 14, 2003

1)



Navigator Telecommunications, LLC.

Missoun PSC Tarniff No.

5

Section 3
Ongsmal Page 21

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont. i oy Publin
< -~ Clomminnion
324 Resold General Exchange Vertical Services, cont.
~ 7
A. Residence Rates & Changes, cont. . JAN P 7 700
2. Per Line (18)
Monthly Rate o -
USOC Individual With Select Pkgs. | S&F Charge
Call Waiting ID NWT s1.00 3.50 (13) $7.75
NWT ENICE)) 7.75
Options 2 NWE 1.00 50.(13) 7.5
fions . . .
B [ NWL R0 (1) 7.75
Pnvacy Manager (16) | CPU, CPUX
4.00 3.00(i5) 7.75
3. Per Line (18)
o Max. Month]
(‘ A NF'FE_}_'E?—\ USOC Per Activation Charge
Auto Redial (8) NVE 538 $4.66 |
o Call Return (¥) NVO 62 4.96
AUG 14 2003 “Three-Way Calling _
ey ( (B)(10) (I D) vy Ry 6.48
=y AN} ’
...
public Service Lommissign _
MISSOURI 9 Per Line (18)
— USOC Monthly Ratc S&T: Charges
Anonymous Call
Rejection (ACR) AYK $1.75 --
ACE, 1n conjunction
with The Works®,
Caller ID Value
Package, Caller ID
Value ackagcl
BASICS™ or The
Works without Caller
D AYK $1.25 -
5. Per Line {18)
UsOC Monthly Rate S&FE Charge
Internet Caller ID
Service (12) CWHNT $5.50 $7.75 (12)
| Internet Caller ID
Service with The
Works®, BASICS®™,
Caller ID Value
Package, or Caller ID
Value ackagc* CWHNT 4.50 --

WRegistered Trademark of Southwestern Bell Telc

FOOTNOTES: For foot

notes (B} 1M(11)X12)(13

hone Company
(14)(13){16)(18), see Section 3, Page 2S.

Issued: January 27, 2003

By lL.ouis F. McAlister, President Effebtiv,g: e

Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR\PH: _QEQSQQUbuD“C
B wioE &Qmmmamn
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Navigator Telecommunications, LLC. Section 3
Missourt PSC Tanff No. 5 First Revised Page 22
Cancels Original Page 22

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont.
3.2.4 Resold General Exchange Vertical Services, ¢ont.
B. Business Rates & Charges
1. Per Line (19)

The additional monthly rate is applicable only when multiple services are ordered as specified in
Paragraph 47.3.4 of Southwestern Bell's General Exchange Tarift.

—” Monthly Ratg__
_ UsoC | Frst Additional | S&E Charge (1)
Calhing Number Delivery NSD SY.50(h S9.50 (1) $15.65
Calling Name Delivery NMP Q350(1) 9.50 (1) [5.65
Call Forwarding L ESM 7.30 (1) 730 (1) | [5.63
Remote Access To/Call Forwarding RC3 31 ’ 301D 15.65
Call Waiting (2) | ESX 8.00 8.00 15.65
' Threc Way Calling T1TOESC sHv | 325 15.65
Call Return NSS 5.60 (1) 3.25¢) 15.65
Auto Redial NSQ 3.36 (1) 3.25 (1) 15.65
Priority Call NSK 414 (D) L 25741) | 15.65
Speed Calling 30 [SE ) 15.65
Selective Call Forwarding 1 NCE | 15.65
Call Blocker ] NSV 15658
Specd Calling § (3) | ESL = 15.65

Li

FOOTNOTES: For tootnotes (1)(2)(3)(19), sec Section 3, Page 2

lssued: August 9, 2006 By Louis F. McAlister, President  Eftective: Sepiember §, 2006

CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public Filed
Service Commission Missouri Public
CD-2013-0398 rvice

Service Commission






Navigator Telecommunications, LLC. Section 3
Missourt PSC Tariff No. 5 First Revised Page 23
Cancels Original Page 23

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont.
324 Resold General Exchange Vertical Services. cont.
B. Busimess Rates & Charges. cont.
1. Per Line (19)

T'he additional monthly rates specified above are not applicable when ordered
with the following services.

USOC Monthly Rate | S&E Charge (1)

Call Forwarding-Busy Line EVB $3.24 $15.65 (H
Call Forwarding-Don’t Answer EVD 3.24 15.65
Call Forwarding-Busy Line/Don’t Answer ESE 4.32 15.65
Comeall (9) LEIN 2.50 14.50
Personalized Ring (4)
One Dependent DN DRS 6.80 15.65 (5) (D
Two Dependent DNs
Ist Dependent DN DRSI1X 6.80 15.65 (5)
2nd Dependent DN _ | DRS2X 2.16
Simultancous Call Forwarding ESD 4.09 14.50 (6) (7)
Call Transfer Disconnect FG3 15.00 15.65
-with The Works® or BASICS™ RCR3IW (7.50) (10) - (17)
Anonymous Call Rejection . AYK 2.0 15.65 (1

USOC Per Successful Activation (8)
Call Trace (8) NST S6.30 4))

FOOTNOTES: For footnotes (1)(4)S)ONTHEH)(LO)(17)(19), sce Section 3, Page 25.

[ssued: August 9. 2000 By Louss F. McAlister, President Effective: September 8, 2000
Navigator Telecommunications, LLC.
CANCELED 5555 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
March 17, 2013 o ' ’ [ ’ U B ’ - .
Missouri Public Flled

Service Commission Missouri Public
CD-2013-0398 Service Commission






CANCELED
March 17, 2013
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CD-2013-0398






Navigator Telecommunications, LLC. Section 3
Missouri PSC Tariff No. 5 Second Revised Page 24
Cancels First Revised Page 24

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont.
3.24 Resold General Exchange Vertical Services, cont.

B. Business Rates & Charges, cont.
1. Per Line (19)

Monthly Rate
USOC Individual | With Select Pkgs. [ S&E Charge (12
all Waiting ID NWT $3.00 - $15.65
all Warting ID NWL
Options 1.00 -- 15.65
Pnvacy Manager (16) | CPU, CPUX 4.00 3.00 (15) 15.65
2. Per Line (19)
Max.
Usoc Per Activation Monthly
Charge

Auto Redial (8) NV8 $1.00 . ()

Call Return (3) NV9 1.20 9.60

Three - Way Calling I

@ (g l{ £103'¢ 1.20 9.60

3. Per Line (19)
USOC Monthly Rate S&E Charge

Internet Caller ID
Service (12) CWHNT $6.00 $14.50 (12)
Internet Caller ID
Service with The
Works®, BASICS®™ CWHNT 5.00 --

®Registered Trademark of Southwestern Bell Telephone Company
FOOTNOTES: For footnotes {3)(10)(11)(12){15)(16)(19), seec Section 3, Page 25.

Issued: March 2, 2005 By Louis F. McAlister, President Effective: April 1, 2005

T , Navigator Telecommunications, LLC.
Cancelled o) i ervond Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
September 8, 2006 Fi Ied
Missouri Public

Missouri Public
Service Commission Service Commission




Navigator Telecommunications, LLC. Section 3
Missourt PSC Tariff No. 5 First Revised Page 24
Cancels Onginal Page 24

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont.
3.2.4 Resold General Exchange Vertical Services, cont.

B. Business Rates & Charges, cont.
l. Per Line (19)

Monthly Rate
USOC Individual With Select Pkes. | S&E Charge (12)
Call Waiting ID NWT $5.00 -- 515.65
Call Waiting ID NWL
Options 1.00 -~ 15.65
Privacy Manager (16) [ CPU, CPUX 4.00 3.00(15) 15.65
2. Per Line (19)
T Max.
usoc Per Activation Monthly
- Charge
Auto Redial (8) NVE 5100 $4.66 I
Call Return (&) NV9 1.20 4.96
Three - Way Calling
810y Q1 13’ VY 1.20 6.48
3. Per Line (19)
UJSOC Monthly Rate S&E Charge
Internet Caller TD
Service (12) CWHNT $6.00 $14.50 (12)
Internet Caller ID
Service with The
Works®, BASICS™ CWHNT 5.00 --
®Registered Trademark of Southwestern Bell Telephone Company
FOOTNOTES: For footnotes (8)(10)(11){(12)(15)(16)(19), see Section 3, Page 25.
Issued: July 14, 2003 By Louis F. McAlister, President  Effective:  August 14, 2003

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC.

Section 3
Missouri PSC Tariff No. 5

Original Page 24

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

i N 3
3.2 Resold Services, cont. e 1.:::; Rgr%r%?égon
3.2.4 Resold General Exchange Vertical Services, cont. Ty JAN 2 7 ?ﬂn-:;
B. Business Rates & Charges, cont.
[. Per Line (19)
Monthly Rate 7
TSOC Individual | With Select Pkgs. [ S&E Charge (17)
Call Waiting ID NwWT $3.00 -- »13.65
Call Waiting 1D NWL
Options 1.00 - 15.65
[ Privacy Manager (16) | CPU, CPUX 4.00 30005y 1 1565 ]
2, Per Line {19)
Max.
usocC Per Activation Monthly
T Charge
["Auto Redial (8} NV | " §.38 466
[ Call Return ()~ 7~ NV9 67 436
rec-Way Calling
(8) Aoy uy | 81 6.48
3. Per Line (19)
UsocC MonthlyRaie. | S&F Charge
Internet Caller 11D ’
Service (12) CWHNT £6.00 $14.50 (12)
Intermmet Caller ID
Service with The
Works®, BASICS™ CWHNT 5.00 --

CRAMOELY

24.

£D
1440 /

Publit: heivice LOmMmission
MISSOURI

®Registered Trademark of Southiwestern Bell Telephone Company
FOOTNOTES: For footnotes (8)(10}11)(12)(15)(16)(19), see Section 3, Page 25.
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Issued: January 27, 2003 By Louis F. McAlister, President  Effective: “FebStrbiwe2 8=y T
Navigator Telecommunications, LLC. 8 2003
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 7%.1 BJ BoOubiiC
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Navigator Telecommunications, LLC. Section 3
Missouri PSC Tariff No. 5 First Revised Page 25

Cancels Original Page 25

3.2

(I
)
3)
4)
&)
(6)

(7)
(8)
®
(10)
(1)

(12)

(13)
(14)
(15)
(16)
(17)

(18)
(19)

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
Resold Services, cont.
324 Resold General Exchange Vertical Services, cont.

B. Business Rates & Charges, cont.

The Maximum Service and Equipment Charge per line is $7.75 and $15.65 for residential
and business, respectively, except when the Simultaneous Call Forwarding service is
established.

This rate is inclusive of the Cancel Call Waiting option where available.

Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing
Customers at existing locations.

If Personalized Ring is ordered at the same time as another EasyOptions® service(s), the
higher Service and Equipment Charge is applied.

Only one Service and Equipment Charge applies when more than one dependent DN is
ordered or changed simultaneously.

Applies in addition to the Service and Equipment Charge for other EasyOptions®
services.

In addition, a Complex Installation/Move Charge of $12.00 applies.

Upon request, this service can be removed from a Customer’s telephone line,

Obsolete to existing customers at existing locations.

Blocking of this service is available free of charge upon request.

In addition to other applicable limitations described in 47.1.4 of Southwestern Bell’s
General Exchange Tariff, customers subscribing to ISDN lines, multi-party lines, PBX
trunks (including hotel/motel service), lines equipped with three-way calling on a
monthly subscription basis, will be restricted from activating Usage Sensitive Three-Way
Calling. Three-Way calls for less than eighteen seconds will not be billed.

The maximum Service and Equipment Charge per line is $7.75 for residence and $15.65
for business, respectively, except when the service is ordered in conjunction with The
Works®, The BASICS®™ or BizSaver. If the service is ordered in conjunction with The
Works®, The BASICS™, or BizSaver, the Service and Equipment Charge are waived.
This rate applies only when the subscriber also has The WORKS®.

This rate applies only when the subscriber also has The BASICS™.

This rate applies only when the subscriber also has The WORKS® or the BASICS™.
Applies to the Call Transfer Disconnect rate when ordered with The WORKS®.

The Service and Equipment Charge is waived for Call Transfer Disconnect when the
customer subscribes to The WORKS® or The BASICS™.

Discounts — 5% off tariffed rate for residential.

Discounts — 10% off tariffed rate for businesses.

®Registered Service Mark of Southwestern Bell.

Issued: March 2, 2005 By Louis F. McAlister, President Effective: April 1, 2005

CANCELED

Navigator Telecommunications, LLC.

March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public

Service Commission

CD-2013-0398

(T)




Navigator Telecommunications, LL.C. Section 3
Missouri PSC Tanff No. § Original Page 25

3.2

(1)

2)
3

(4)
(3)
(6)

(7
(8)
(9
(10)
(I

(12)

(13)
(14)
(15)
(16)
(17)

(18)
(19)

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

Resold Services, cont.
3.24 Resold General Exchange Vertical Services, cont.

B. Business Rates & Charges, cont.

The Maximum Service and Equipment Charge per line is $7.75 and $15.65 for residential
and business, respectively, except when the Simultaneous Call Forwarding service is
established.

This rate is inclusive of the Cancel Call Waiting option where available.

Speed Calling 8 {(business) and Speed Calling 30 (residence) are available only to existing
Customers at existing locations.

If Personalized Ring is ordered at the same time as another EasyOptions® service(s), the
higher Service and Equipment Charge is applied.

Only one Service and Equipment Charge applies when more than one dependent DN is
ordered or changed simultaneously.

Applies in addition to the Service and Equipment Charge for other EasyOptions®
services.

In addition, a Complex Installation/Move Charge of $12.00 applies.

Upon request, this service can be removed from a Customer’s telephone line.

Obsolete to existing customers at existing locations.

Blocking of this service is available free of charge upon request.

In addition to other applicable limitations described in 47.1.4 of Southwestern Bell’s
General Exchange Tariff, customers subscnbing to 1SDN lines, multi-party lines, PBX
trunks (including hotel/motel service), lines equipped with three-way calling on a
monthly subscription basis, will be restricted from activating Usage Sensitive Three-Way
Calling. Three-Way calls for less than eighteen seconds will not be billed.

The maximum Service and Equipment Charge per line 1s $7.75 for residence and $15.65
for business, respectively, except when the service is ordered in conjunction with The
Works®, The BASICS™ or BizSaver. If the service is ordered in conjunction with The
Works®, The BASICS®™, or BizSaver, the Service and Equipment Charge are waived.
This rate applies only when the subscniber also has The WORKS®.

This rate applies only when the subscriber also has The BASICS™.

This rate applies only when the subscriber also has The WORKS® or the BASICS™.
Applies to the Call Transfer Disconnect rate when ordered with The WORKS®.

The Service and Equipment Charge is waived for Call Transfer Disconnect when the
customer subscribes to The WORKS® or The BASICS™.

Volume Discounts — 10% for 2 or more Residential Lines.

Discounts — 10% off tariffed rate for businesses.

®Registered Service Mark of Southwestern Bell.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860



CANCELED
March 17, 2013
Missouri Public
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Navigator Telecommunications, LLC. Section 3
Missouri PSC Tariff No. 5 First Revised Page 26

Cancels Original Page 26

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont.
324 Resold General Exchange Vertical Services, cont.
C. Directory Listings

Regular business and residence extra listings will be furnished at the

following rates:
Service and
Monthly Rate Equipment
Charge
Business extra listings, each (CLT) $2.64 $9.50
Residence extra listings, each (RLT) 2.07 6.00 ¢))

Access Service customers who order primary directory listings will be
charged appropriate business or residence regular extra listing rates. Other
directory listings will be provided uwpon request at the rates specified.

Service and
Monthly Rate Equipment
Charge |
Access Service Business listing, each $2.30 $9.50
(DNB)
Access Service Residence listings, each 1.50 6.00
(DNR)
Alternate listings will be furnished at the following rates:
Service and
Monthly Rate Equipment
Charge
Business alternate listings, each (FNA) $2.64 $9.50
(NSH)
Residence altemnate listings, each (FNA) 1.92 6.00 O

Issued: March 2, 2005 By Louis F. McAlister, President Effective: April 1, 2005

C Jled Navigator Telecommunications, LLC.
ancelled  g¢so5 Riverwood Park Drive, P.O. Box 13860, North Littte Rock, AR 72113-0860

September 8, 2006 Filed
Missour1 Public

Missouri Public
Service Commission

Service Commission




Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 3
QOriginal Page 26

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.

324 Resold General Exchange Vertical Services, cont.

C. Directory Listings

Regular business and residence extra listings will be furnished at the

following rates:

Service and

Monthly Rate Equipment
Charge
Business extra listings, each (CLT) $2.64 $9.50
Residence extra listings, each (RLT) 1.65 6.00

Access Service customers who order primary directory listings will be
charged appropnate business or residence regular extra hsting rates. Other

directory listings will be provided upon request at the rates specified.

Service and
Monthly Rate Equinment
Charge
Access Service Business listing, each $2.30 $9.50
(DNB)
Access Service Residence listings, each 1.50 6.00
(DNR)
Alternate listings will be furnished at the following rates:
Service and
Monthly Rate Equipment
Charge
Business alternate listings, each (FNA) $2.64 $9.50
(NSH)
Residence alternate listings, each (FNA) 1.65 6.00

Issued: January 27, 2003

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

By Louis F. McAlister, President Effective: February 26, 2003



Navigator Telecommunications, LLC. Section 3
Missouri PSC Tariff No. 5 First Revised Page 27
Cancels Oniginal Page 27

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont.
324 Resold Gen&al Exchange Vertical Services, cont.
C. Directory Listings, cont.
When a customer is served by two or more lines in a series completion

group arranged for a hunting operation, additional listings may be
provided on any of the lines in the group at the following rates:

Service and
Monthly Rate Equipment
Charge
Additional listings — Rotary Number $3.45 $9.50
Group, each (ALR)

Residence Signature Listings are distinctive directory listings available to
residence customers. Customer surnames are not eligible in directories
where individual surmames are suppressed. When a Residence Signature
Listing 1s combined with another tariffed listing, both monthly rates apply.

Service and
Monthly Rate Eguipment
Charge
Residence Signature listings, each $3.00 $6.00
(SPFT)

Residence Family Space Listings allow for a residence customer to include
the full name or nickname of family members within a customized space.

Service and
Monthly Rate Equipment
Charge
Residence Family Space listings, $4.25 $6.00
each (LAI02)

Issued: March 2, 2005 By Louis F. McAlister, President Effective: April 1, 2005
CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public

Service Commission
CD-2013-0398

(R)




Navigator Telecommunications, LLC. Section 3
Missouri PSC Tariff No. 5 Qriginal Page 27

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
32 Resold Services, cont.
324 Resold General Exchange Vertical Services, cont.
C. Directory Listings, cont.
When a customer is served by two or more lines in a series completion

group arranged for a hunting operation, additional listings may be
provided on any of the lines in the group at the following rates:

Service and
Monthly Rate Equipment
Charge
Additional listings — Rotary Number $3.45 £9.50
Group, each (ALR)

Residence Signature Listings are distinctive directory listings available to
residence customers. Customer surnames are not eligible in directories
where individual surmames are suppressed. When a Residence Signature
Listing is combined with another tariffed listing, both monthly rates apply.

Service and
Monthly Rate Equipment
Charge
Residence Signature listings, each $3.00 $6.00
(SPFT)

Residence Family Space Listings allow for a residence customer to include
the full name or nickname of family members within a customized space.

Service and
Monthly Rate Equipment
Charge
Residence Family Space listings, $5.00 $6.00
each (LAIO2)

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860



CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398






Navigator Telecommunications, LL.C.
Missouri PSC Tanff No. 5

Section 3
First Revised Page 28
Cancels Original Page 28

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.
324

C. Directory Listings, cont.

Foreign Listings are listings in the alphabetical list of an exchange other
than the exchange in which the listed service is furnished.

Resold General Exchange Vertical Services, cont.

Service and
Monthly Rate Equipment
Charge
Business foreign listings, each (FLM) $2.64 $9.50 !
Residence foreign listings, each 2.07 6.00 (D |
(FLM)
A customer engaged in furnishing service of a secretarial nature may
contract for telephone Secretarial Listings for the benefit of patrons.
| - - Service and !
Monthly Rate Equipment [
Charge
Secretarial listings, each (9FK) $3.65 $9.50
Customers who desire that their fe]ephone numbers be omitted from
directories and directory assistance records may subscribe to nonpublished
exchange service. Residence nonpublished exchange service will be
furnished at the following rate:
Service and
Monthly Rate Equipment
Charge
Each Nonpublished Telephone $2.31 $6.00 ey
Number (NPU)

Issued: March 2, 2005
Cancelled

September 8, 2006

Missour1 Public
Service Commission

By Louis F. McAlister, President

Effective: April 1, 2005

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Filed

Missouri Public
Service Commission



Navigator Telecommunications, LLC. Section 3
Missouri PSC Tariff No. 5 Original Page 28

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont.
324 Resold General Exchange Vertical Services, cont.
C. Directory Listings, cont.

Foreign Listings are listings in the alphabetical list of an exchange other
than the exchange in which the listed service is furnished.

Service and
Monthly Rate Equipment
Charge
Business foreign listings, each (FLM) $2.64 $9.50
Residence foreign listings, each 1.65 6.00
(FLM)

A customer engaged in furnishing service of a secretarial nature may
contract for telephone Secretarial Listings for the benefit of patrons.

Service and
Monthly Rate Equipment
Charge
Secretarial listings, cach (9FK) $3.65 $9.50

Customers who desire that their telephone numbers be omitted from
directories and directory assistance records may subscribe to
nonpublished exchange service. Residence nonpublished exchange
service will be furnished at the following rate:

Service and
Monthly Rate Equipment
Charge
Each Nonpublished Telephone $1.85 $6.00
Number (NPU)

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860



CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398






Navigator Telecommunications, LLC. Section 3
Missouri PSC Tariff No. 5 First Revised Page 29
Cancels Original Page 29

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont.
324 Resold General Exchange Vertical Services, cont.
C. Directory Listings, cont.
At the request of the customer, any one or all of the customer’s primary
listings, additional listings or other listings associated with the same or
different residence telephone service line normally published in the

directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

Service and
Monthly Rate Equipment
Charge
Non-listed Service, Primary, each $1.74 $6.00 M
(NLT)
Non-listed Service, Additional, each 1.74 6.00 (1)
~NLA | N

Extra line material may be provided in the alphabetical directory when, in
the opinion of the Telephone Company, it facilitates the use of telephone
service. An extra line must be directive for the proper placing of telephone
calls and not designed for advertising purposes or to show store hours.
Ordinarily, an extra line will be provided only when a customer has more
than one listed telephone.

Service and
Monthly Rate Equipment
Charge
Business extra line, each (XLL) $2.64 $9.50
Residence extra line, each (XLL) 2.07 6.00 )]

Issued: March 2, 2005 By Louis F. McAlister, President Effective: Apnl 1, 2005

Cancelled Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
September 8, 2006 Filed
Missour1 Public

Missouri Public
Service Commission . Service Commission




Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 3
Original Page 29

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.
3.2.4

C. Directory Listings, cont.

Resold General Exchange Vertical Services, cont.

At the request of the customer, any one or all of the customer’s primary
listings, additional listings or other listings associated with the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

Service and
Monthly Rate Equipment
Charge
Non-listed Service, Primary, each $1.39 $6.00
(NLT)
Non-listed Service, Additional, each 1.39 6.00
(NLA)

Extra line material may be provided in the alphabetical directory when,
in the opinion of the Telephone Company, it facilitates the use of
telephone service. An extra line must be directive for the proper placing
of telephone calls and not designed for advertising purposes or to show
store hours. Ordinarily, an extra line will be provided only when a

customer has more than one listed telephone.

Service and

Monthly Rate Equipment
Charge
Business extra line, each (XLL) $2.64 $9.50
Residence extra line, each (XLL) 1.65 6.00

Issued: January 27, 2003

Navigator Telecommunications, LLC.
8525 Riverwood Park Dnve, P.O. Box 13860, North Little Rock, AR 72113-0860

By Louis F. McAlister, President Effective: February 26, 2003




Navigator Telecommunications, LL.C. Section 3
. Missouri PSC Tanff No. 5 Original Page 30

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AR%&%{ Publie
o &2

Sarviac ammiocoien
3.2 Resold Services, cont,

REGD JAN 27 2003

325 Resold Miscellaneous Services

The Company concurs in the ruies and regulations, including all footnotes
thereto, applying to and governing Miscellaneous Services as set forth in the
Southwestern Bell Telephone Company General Exchange Tariff on file with
and approved by the Missouri Public Service Commission, and in any
amendments thereto as authorized by the Missouri Public Service Commission
or applicable law. The Company concurs with Southwestern Bell Telephone
Company’s regulations, descriptions and scopes of the following
Miscellaneous Services, but not the rates. Rates and specific footnotes for
these services are set out in the following pages of this concurrence,

The Company reserves the right to cancel and make void the above
concurrence Statement, subject to requirements as may be ordered by the
Missouri Public Service Commission, at any such time as it appears that such
cancellation is in the best interest of the Company and/or its Customers.

. Issued: January 27,2003 By Louis F. McAlister, President Effectivé ATy
Navigator Telecommunications, LLC. .
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, Notth Lintle Rock, A]Jl'PZ[} 19—3’86“7803
March 17, 2013 Missourl Public
Missouri Public Servicd Semmicoien

Service Commission

CD-2013:0398 - FiEB APR 08 2003
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Navigator Telecommunications, LLC. Section 3
Missouri PSC Tariff No. 5 Original Page 31

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.
325 Resold Miscellaneous Services, cont.
A. Extended Area Calling Services - Rates (1)

Extended Area service is furnished at the additive rate established in the
following exchanges:

Additive Exchange Area Included in Extended
Exchange Residence | Business Area Service Calling Scope
Adrian $ .64 $1.63 Archie
Advance 40 1.04 Bell City
Agency 3.62 9.07 St. Joseph
Altenburg-Frohna 1.09 2.77 Pocahontas-New Wells
Antonia - Local Only Cedar Hill, Herculaneum- Pevely, High
2.18 5.50 Ridge, Hillsboro, Imperial and Maxville
Antonia - Metropolitan Cedar Hill- Local Only, Hillsboro- Local
Calling Area 4 2.18 5.50 Only
Archie-Local Only 1.24 3.12 Adrian
Archie-Metropolitan
Calling Area -5 1.24 3.12 Adrian
Armstrong 3.62 9.07 Fayette, Glasgow
Bell City 1.19 3.02 Advance, Oran
Benton 1.93 4.85 Chaffee, Oran and Scott City
Billings - Local Only .99 2.53 Clever and Republic
Billings Metropolitan
Calling Area - 2 99 2.53 Clever- Local Only
Bismarck .69 1.78 Flat River, Leadwood
Bloomfield 1.54 31.86 Dexter, Essex
Bloomsdale .89 2.28 Ste. Genevieve
Bonne Terre .79 2.03 Flat River, Leadwood
Booneville 15 .40 New Franklin
Camdenton 1.04 2.63 Gravois Mills, Lake Ozark-Osage Beach
Cape Girardeau 40 1.04 Jackson, Scott City, McClure, lllinois (2)
Cardwell 1.93 4.85 Homersville, Senath

() Discount — 10% discount off the tariffed rate for businesses. No special circumstances
apply.
(2) Illinois Bell Telephone Company exchange.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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Missouri PSC Tariff No. 5 Onginal Page 32

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.
3.2.5 Resold Miscellaneous Services, cont.

A. Extended Area Calling Services — Rates (1), cont

Additive Exchange Area Included in Extended
Exchange Residence | Business Area Service Calling Scope
Car! Junction $1.98 $5.00 | Joplin, Webb City
Caruthersville 1.39 3.52 Deering, Hayti
Cedar Hill- LocalOnly .59 2.53 Antonia, High Ridge, Hillsboro and Ware
Cedar Hill -
Metropolitan Calling
Area-35 .99 2.53 Hillsboro - Local Only, Ware — Local Only
Chaffee 1.44 3.62 Benton, Delta, Oran, Scott City
Charleston .79 2.03 East Prairie, Wyatt

Manchester, Harvester and Pond plus the

Chesterfield- Local Creve Coeur zone of the St. Louis
Only .99 2.53 Metropolitan Exchange
Chesterfield-
Metropolitan Calling '
Area- 3 .99 2.53 Harvester- Local Only and Pond- Local Only
Clarksville 2.13 5.35 Louisiana, Paynesville
Clever — Local Only 3.32 8.32 Billings, Nixa and Republic
Clever — Metropolitan
Calling Area —2 3.32 8.32 Billings — Local Only
Deering 3.62 9.07 Caruthersville, Hayti and Kennett
DeKalb 3.37 8.47 Rushville, St. Joseph
Delta 2.18 5.50 Chaffee, Oran
DeSoto- Local Only .69 1.78 Festus- Crystal City, Hillsboro, and Ware
DeSoto- Metropolitan Festus- Crystal City- Local Only, Hillsboro-
Calling Area- 5 .69 1.78 Local Only, Ware- Local Only
Dexter .54 1.39 Bloomfield, Essex
East Prairie A5 1.14 Charleston
Eldon .54 1.39 Lake Ozark — Osage Beach, Tuscumbia
Elsberry .20 .54 Paynesville

(1)  Discount — 10% discount off the tariffed rate for businesses. No special ¢ircumstances
apply.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont.
325 Resold Miscellaneous Services, cont.

A. Extended Area Calling Services — Rates (1), cont

Additive Exchange Area Included in Extended
Exchange Residence | Business Area Service Calling Scope
Essex $2.13 $5.35 Dexter, Bloomfield
High Ridge, Manchester, Pacific, Pond and
Eureka- Local Only 1.83 4.61 Valley Park
Eureka-Metropolitan
Calling Area- 4 1.83 4.61 Pacific- Local Only
Farmington 35 .89 Flat River
Fayette 74 1.88 Armstrong, Glasgow, and New Franklin
Maxville, Valley Park and High Ridge, plus the
Kirkwood and Sappington zones of the St.
Fenton- Local Only 54 1.39 | Louis Metropolitan Exchange
Fenton- Metropolitan
Calling Area- 3 .54 1.39 High Ridge- Local Only
Festus- Crystal City-
Local Only 50 1.29 DeSoto, Herculaneum- Pevely, Hillsboro

Festus- Crystal City-
Metropolitan Calling

Area- 5 .50 1.29 | DeSoto- Local Only, Hillsboro- Local Only
Fisk 2.48 6.24 Poplar Bluff
Flat River 1.44 3.62 Bismarck, Bonne Terre,Farmington, Leadwood
Gideon 1.68 426 Malden, Risco
Glasgow 14 1.88 Armstrong, Fayette

.99 2.53 Camdenton, Lake Ozark-Osage Beach,
Gravois Mill Versailles
Gray Summit- Local
Only 1.09 2.77 | Pacific, Union

Gray Summit-
Metropolitan Calling

Area- 5 1.09 2.77 Pacific- Local Only, Union
Belton and Lee’s Summit zones of the Kansas
Greenwood-Local Only .10 .30 City Metropolitan Exchange

(1) Discount — 10% discount off the tariffed rate for businesses. No special circumstances
apply.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.
325 Resold Miscellaneous Services, cont.
A. Extended Area Calling Services — Rates (1), cont.
Additive Exchange Area Included in Extended
Exchange Residence | Business Area Service Calling Scope
Harvester- Local Only $ .84 $2.13 Chesterfield, Pond, St.Charles,and St. Peters(2)
Hayti 1.93 4.85 Caruthersville, Deering, Wardell
Herculaneum- Pevely-
Local Only .84 2.13 Antonia, Festus- Crystal City and Imperial
Herculaneum- Pevely- Festus- Crystal City- Local Only
Metropolitan Calling
Area- 4 .84 2.13
Highbee 2.48 6.24 Moberly
High Ridge- Local Antonia, Cedar Hill, Eureka, Fenton, Maxville
Only .99 2.53 and Valley Park
High Ridge-
Metropolitan Calling
Area- 4 .99 2.53 Cedar Hill- Local Only
Antonia, Cedar Hill, Desoto, Festus- Crystal
Hillsboro- Local Only 1.44 3.62 City and Ware
Cedar Hill- Local Only, Desoto- Local Only,
Hillsboro- Festus- Crystal City- Local Only, Ware- Local
Metropolitan Calling Only
Area- 5 1.44 3.62
Holcomb 2.68 6.74 Kennett
Homersville 1.68 4.26 Cardwell and Senath
Imperial — Local Only 1.29 3.27 Antonia, Herculaneum-Pevely and Maxville,
plus the Oakville zone of the St. Louis
Metropolitan Exchange
Imperial — Metropolitan 1.29 3.27 Antonia — Local Only, Herculaneum-Pevely -
Calling Area—3 Local
Cape Girardeau, Oak Ridge, Pocohontas-New
Jackson 1.24 3.12 Wells, McClure, Illinois (2)
Joplin 15 40 Carl Junction, Webb City
(1) Discount — 10% discount off the tariffed rate for businesses. No special circumstances apply.

Volume Discount — 10% for 2 or more Residential lines.
Spectra Communications Group, LLC., Incorporated Exchange.

(2)

Issued: January 27,2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.
3.2.5 Resold Miscellaneous Services, cont.
A. Extended Area Calling Services — Rates (1), cont.
Additive Exchange Area Included in Extended
Exchange Residence | Business Area Service Calling Scope
Kennett $.74 $1.88 Deering, Holcomb, Senath
Lake Ozark-Osage Camdenton, Eldon, Gravois Mills,
Beach 1.83 4.61 Tuscumbia
Leadwood .59 1.54 Bismarck, Bonne Terre, Flat River
Lilbourn 1.73 4.36 Marston, New Madrid
Iouisiana 25 .64 Clarksville
Malden .50 1.29 Gideon, Risco
Chesterfield, Eureka, Pond and Valley Park,
Manchester- Local plus the Creve Coeur and Kirkwood zones of
Only .59 1.54 the St. Louis Metropolitan Exchange
Manchester-
Metropolitan Calling
Area- 3 " .59 1.54 Eureka- Local Only and Pond- Local Only
Marston 3.62 9.07 Lilbourn, New Madrid, and Portageville
Antonia, Fenton, High Ridge and Imperial,
plus the Mehlville, Oakville and Sappington
Maxville - Local Only 1.54 3.86 zones of the St. Louis Metropolitan
Maxville-Metropolitan Antonia - Local Only and High Ridge- Local
Calling Area - 3 1.54 3.86 Only
Moberly 20 .54 Higbee
Monett A0 1.04 Pierce City
Montgomery City 45 1.14 | Bellflower (2)
Morchouse 3.22 8.08 Sikeston
Nevada 25 64 | Milo (3)
New Franklin 1.24 3.12 Boonville, Fayette
New Madrid 1.04 2.63 Lilbourn, Marston
Nixa Zone 2.48 6.24 Clever
(1) Discount — 10% discount off the tariffed rate for businesses. No special circumstances

apply. Volume Discount — 10% for 2 or more Residential lines.

2
&)

Eastern Missouri Telephone Company exchange.
Spectra Communications Group, LLC., exchange.

Issued: January 27, 2003

By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont.
3.2.5 Resold Miscellaneous Services, cont.

A. Extended Area Calling Services — Rates (1), cont.

Additive Exchange Area Included in Extended
Exchange Residence | Business Area Service Calling Scope
Oak Ridge $3.62 $9.07 Jackson, Pocahontas — New Wells
Old Appleton 3.37 8.47 Perryville
Oran 1.59 4.01 Bell City, Benton, Chaffee, Delta
Pacific- Local Only 1.78 4.51 Gray Summit, Eureka, Pond
Pacific- Metropolitan Gray Summit- Local Only
Calling Area- 5 1.78 4.51
Paynesville 3.62 9.07 Clarksville, Elsberry
Old Appleton, St. Mary’s, Kaskaskia,
Perryville 25 .64 | lllinois (2}
Pierce City 1.44 3.62 Monett
Pocahontas-New Wells 3.62 9.07 Altenburg-Frohna, Jackson, Oak Ridge
Chesterfield, Eureka, Harvester, Manchester,
Pond- Local Only 3.32 8.32 Pacific
Pond- Metropolitan
Calling Area- 4 3.32 8.32 | Pacific- Local Only
Poplar Bluff .30 19 Fisk, Qulin
Portageville 59 1.54 Marston
Qulin 2.23 5.60 Poplar Bluff
Republic Zone 1.39 3.52 | Billings, Clever
Risco 3.62 9.07 Gideon, Malden
Rushville 3.27 8.22 | DeKalb, St. Joseph
St. Charles- Local Only 30 .80 | Harvester
St. Charles-
Metropolitan Calling
Area- 3 30 .80 | Harvester- Local Only
Bloomsdale, St. Mary’s, Kaskaskia, lllinois
Ste. Genevieve 45 1.14 (2)
St. Joseph 25 .64 Agency, DeKalb, Rushville, San Antonio

(1) Discount — 10% discount off the tariffed rate for businesses. No special circumstances
apply. Volume Discount — 10% for 2 or more Residential lines.
(2) 1llinois Bell Telephone Company exchange.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont.
3.2.5 Resold Miscellaneous Services, cont.

A. Extended Area Calling Services — Rates (1), cont.

Additive Exchange Area Included in Extended

Exchange Residence | Business Area Service Calling Scope

Perryville, Ste. Genevieve, Kaskaskia,
St. Mary’s $3.62 $9.07 Illinois (2)
San Antonio 3.62 9.07 St. Joseph

Benton, Cape Girardeau, Chaffee, McClure,
Scott City .69 1.73 Illinois (2}
Senath 3.17 7.98 Cardwell, Hornersville, Kennett
Sikeston .20 .54 Morehouse

Ferrelview (3), plus the Liberty and Nashua

zones of the Kansas City Metropolitan
Smithville-Local Only 79 2.03 Exchange

.64 1.63 Bnimson (4), Galt (4), Laredo (4), Spickard

Trenton 4)
Tuscumbia 2.23 5.60 Eldon, Lake Ozark — Osage Beach
Union 40 1.04 Gray Summit

Fenton, Eureka, High Ridge, Manchester,
Valley Park- Local plus the Kirkwood zone of the St. Louis
Only .99 2.53 | Metropolitan Exchange
Valley Park-
Metropolitan Calling Eureka- Local Only and High Ridge- Local
Area- 3 .99 2.53 Only
Versailles 30 .79 Gravois Mills
Wardell 1.68 4.26 Hayti
Ware — Local Only 3.62 9.07 DeSoto, Cedar Hill, Hillsboro
Ware — Metropolitan DeSoto - Local Only, Cedar Hill - Local
Calling Area— 5 3.62 9.07 Only, Hillsboro — Local Only
Webb City .69 1.78 Carl Junction, Joplin
Wryatt 2.08 5.25 Charleston

(1) Discount — 10% discount off the tariffed rate for businesses. No special circumstances
apply. Volume Discount — 10% for 2 or more Residential lines.

(2) Illinois Bell Telephone Company exchange.

3) United Telephone Company of Missouri exchange.

4 Grand River Mutual Telephone Company exchange.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
~ Navigator Telecommunications, LLC.
8525 Riverwood Park Dnive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2  Resold Services, cont. Missour Publie
Sarvige Sétfiminsleon

REGD JAN 27 2003

3.2.5 Reserved For Future Use

Issued: January 27,2003 By Louis F. McAlister, President Effectiv Ffﬁ)ﬁifn—ﬁ fﬂ%%3

MCAl:(iELZEODlS Navigator Telecommunications, LLC. ublie
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Missouri Public 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rocg%%%% iasion

Service Commission
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
s Missouri Public
3.2  Resold Services, cont. ervice Gemrmingien

326  Resold Digital Link Services REGD JAN 27 2003

The Company concurs in the rules and regulations, including all footnotes
thereto, applying to and governing the following Digital Link telephone
services as set forth in the Southwestem Bell Telephone Company tariff on
file with and approved by the Missouri Public Service Commission, and in
any amendments thereto as authorized by the Missoun Public Service
Comimission or applicable law. The Company concurs with Southwestern Bell
Telephone Company’s regulations, descriptions and scopes of the following
Digital Link Services, but not the rates. Rates and specific footnotes for these
services are set out in the following pages of this concurrence.

The Company reserves the nght to cancel and make void the above
concurrence statement, subject to requirements as may be ordered by the
Missouri Public Service Commission, at any and such time as it appears that
such cancellation is in the best interest of the Company and/or its Customers.

. Issued: Janvary 27, 2003 By Lowis F. McAlister, President Effective;_Ee
Navigator Telecommunications, LLC. B e
CANCELED 8525 Riverwood Park Dnive, P.O. Box 13860, North Little Rock AR 2
March 17, 2013 Eﬁgﬁg %L—A

Missouri Public Sandies
Service Commission

CD-2013-0398 FiLED APR 08 2083
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont.
3.2.6 Resold Digital Link Services, cont.
A. Megalink 1 (1)
Local Distribution Section

Per termination of a Local Distribution Section on a Customer’s premises.,

For Transmission Speed of: Monthly Rate Service Charge
2.4 kbps (1L7AJ) $92.85 $340.00
4.8 kbps (1L7BJ) 94.00 345.00
9.6kbps (1L7CJ) 92.95 325.00
- 56 (1L7DJ) 171.35 355.00
Interoffice Channel

Per V-H mile between Serving offices, between Digital or NRS Hubs and
a Serving Office, or Between a Digital or NRS Hubs within the same
LATA for the mileage portion plus the fixed charge.

(N Discount — 10% discount off the tariffed rate for businesses. No special circumstances
apply. Discount — 5% off the tariffed rate for residential.

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public

Service Commission
CD-2013-0398

(T)
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont,
3.2.6 Resold Digital Link Services, cont.
A. Megalink I1 (1)
Local Distribution Section

Per termination of a Local Distribution Section on a Customer’s premises.

For Transmission Speed of: Monthly Rate Service Charge
2.4 kbps (IL7AJ) $92.85 $£340.00
4.8 kbps (1L7BJ) 94.00 345.00
9.6kbps (1L7CJ) 92.95 325.00

r 56 (1L7DJ) 171.35 355.00

Interoffice Channel

Per V-H mile between Serving offices, between Digital or NRS Hubs and
a Serving Office, or Between a Digital or NRS Hubs within the same
LATA for the mileage portion plus the fixed charge.

(1) Discount — 10% discount off the tariffed rate for businesses. No special circumstances
apply. Volume Discount — 10% for 2 or more Residential lines.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC,
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

32 Resold Services, cont.

326 Resold Digital Link Services, cont.

A. MegaLink 11 (1)

Monthl
Mileage Band For Transmission Monthly Fixed Charge Rate per Mile
Speed of:
0 2.4 kbps (IL7Al) None None
4.8 kbps (1L7BI) None None
9.6 kbps (1L7CI) None None
56 kbps (1L7D]) None None
Over 0to 4 2.4 kbps (1L7A2) $62.75 $2.25
4.8 kbps (1L7B2) 63.65 1.70
9.6 kbps (1L7C2) 87.55 2.65
56 kbps (1L7D2) 134.85 8.10
Over4to 8 2.4 kbps (IL7A3) 67.00 1.20
4.8 kbps (1L7B3) 63.65 1.70
9.6 kbps (1L7C3) 87.75 2.65
56 kbps (IL7D3) 145.15 5.55
Over 8 to 25 2.4 kbps (1L7A4}) 70.45 75
4.8 kbps (1L7B4) 68.85 1.05
9.6 kbps (IL7C4) 91.95 2.10
56 kbps (1L7D4) 160.65 3.60
Over 25 to 50 2.4 kbps (3LBSE) 73.85 .60
4.8 kbps (3LBPE) 69.85 1.00
9.6 kbps (3LBQE) 94.55 2.00
56 kbps (3LBLE) 160.65 3.60
Over 50 2.4 kbps (3LBSF) 76.85 .55
4.8 kbps (3LBPF) 69.85 1.00
9.6 kbps (3LBQF) 94.55 2.00
56 kbps (3LBLF) 161.00 3.60

(1) Discount — 10% discount off the tariffed rate for businesses. No special circumstances

apply. Discount — 5% off the tariffed rate for residential.

Issued: March 2, 2005
CANCELED

Missouri Public
Service Commission
CD-2013-0398

By Louis F. McAlister, President

Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Effective: April 1, 2005

(D
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.
3.2.6 Resold Digital Link Services, cont.
A. MegaLink I (1)
Monthly
Mileage Band For Transmission Monthly Fixed Charge Rate per Mile
Speed of:
0 2.4 kbps (1L7Al) None None
4.8 kbps (1L7BI) None None
9.6 kbps (1L7C1) None None
56 kbps (1L7DI) None None
Over 0 to 4 2.4 kbps (1L7A2) $62.75 $2.25
4.8 kbps (1L7B2) 63.65 1.70
9.6 kbps (1L7C2) 87.55 2.65
56 kbps (1L7D2) 134.85 8.10
Over 4 to 8 2.4 kbps (IL7A3) 67.00 1.20
4.8 kbps (1L7B3) 63.65 1.70
9.6 kbps (1L7C3) 87.75 2.65
56 kbps (1L7D3) 145.15 5.55
Over 8 to 25 2.4 kbps (1L7A4) 70.45 75
4.8 kbps (1L7B4) 68.85 1.05
9.6 kbps (1L7C4) 91.95 2.10
56 kbps (1L7D4) 160.65 3.60
Over 25 to 50 2.4 kbps (3LBSE) 73.85 .60
4.8 kbps (3LBPE) 69.85 1.00
9.6 kbps (3LBQE) 94 .55 2.00
56 kbps (3LBLE) 160.65 3.60
Over 50 2.4 kbps (3LBSF) 76.85 55
4.8 kbps (3LBPF) 69.85 1.00
9.6 kbps (3LBQF) 94.55 2.00
56 kbps (3LBLF) 161.00 3.60
(1) Discount — 10% discount off the tariffed rate for businesses. No special circumstances

apply. Volume Discount — 10% for 2 or more Residential lines.

Issued: January 27, 2003

By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont,
3.2.6 Resold Digital Link Services, cont,
B. MegaLink 111

L. Local Distribution Channel
2. Interoffice Channel Mileage

- Rate per V-H mile or fraction thereof, per channel

M.
USOC Monthly Fixed Charge | Monthly Rate Per Mile
Mileape Band
0(1) 3LBRA $20.90 N/A
Over 0 to 4 3LBRB 56.65 $2.50
Over4to 8 3LBRC 57.50 2.40
Over 8 to 25 3LBRD 57.60 2.40
Over 25 to 50 3LBRE 57.00 2.35
Over 50 3L.BRF 57.00 2.35
2. 1.544 Mbps (2)
USOC Monthly Rate Service Charge
A. Local Distribution
Channel - per point
of termination
1LDPJ 225.00 685.00
B. Interoffice channel Mileage
-Rate per V-H mile or fraction thereof, per channel
UsQC Monthly Fixed Charge Rate Per Mile
Milcage Band
0 (1) 3LBNA N/A N/A
Over 0 to 4 3LBNB $100.00 $50.00
Over 4 to 8 3LBNC 100.00 60.00
Over 8 to 25 3LBND 80.00 60.00
Over 25 to 50 3LBNE 80.00 60.00
Over 50 3LBNF 80.00 60.00

(1) Applies to through connections of 2.4, 4.8, 9.6, 56.0 and 64.0 kbps in hubbing offices.
(2)  Discount — 10% discount off the tariffed rate for businesses. No special circumstances
apply. Discount — 5% off the tariffed rate for residential. (T)

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
CANCELED Navigator Telecommunications, LLC.
March 17, 20138525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public

Service Commission
CD-2013-0398
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.
326

B. MegaLink 111

Resold Digital Link Services, cont,

1. Local Distribution Channel
2. Interoffice Channel Mileage

- Rate per V-H mile or fraction thereof, per channel

1. 64 Kbps (1)
USQOC Monthly Fixed Charge | Monthly Rate Per Mile
Mileage Band
0 (1) 3LBRA $20.90 N/A
Over O to 4 3LBRB 56.65 $2.50
Over4to 8 3LBRC 57.50 2.40
Over 8 to 25 3LBRD 57.60 2.40
Over 25 to 50 3LBRE 57.00 2.35
Over 50 3LBRF 57.00 2.35
2. 1.544 Mbps (2)
UsoC Monthly Rate Service Charge
A. Local Distribution
Channel — per point
of termination
1LDPJ 225.00 685.00
B. Interoffice channel Mileage
-Rate per V-H mile or fraction thereof, per channel
USOC Monthly Fixed Charge Rate Per Mile
Mileage Band
0 (1) 3LBNA N/A N/A
Over0to 4 3LBNB $100.00 $50.00
Over 4to 8§ 3LBNC 100.00 60.00
Over 8 to 25 3LBND 80.00 60.00
Over 25 to 50 3JLBNE 80.00 60.00
Over 50 3LBNF 80.00 60.00

() Applies to through connections of 2.4, 4.8, 9.6, 56.0 and 64.0 kbps in hubbing oftices.
2) Discount — 10% discount off the tariffed rate for businesses. No special circomstances
apply. Volume Discount — 10% for 2 or more Residential lines.

Issued: January 27, 2003

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.0O. Box 13860, North Little Rock, AR 72113-0860

By Louis F. McAlister, President Effective: February 26, 2003
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 - Resold Services, cont. S@N{iﬁg@_.gﬁruﬁ?gggn
2. esold Digital Li ervices, cont N
3.2.6 Resold Digital Link Services, cont, REG'DJAN27ZUU3
B. MegaLink Iil, cont.
UsSocC Monthly Rate Service Charge
3. Multiplexing (2)
DSI to Voice
-per arrangement MQ1 $200.00 ' N/A |
DSIto DSO
-per arrangement QMU 600.00 N/A
DSO to Subrate
-per arrangement
-up to twenty 2.4
kbps - QSU24 147.00 N/A
-up to ten 4.8 kbps
services QSU48 291.20 N/A
-up to five 9.6 kbps
services QSU9%6 . 556.30 N/A

Issued: January 27, 2003

CANCELED

March 17, 2013

Missouri Public
Service Commission

CD-2013-0398

FOOTNOTES: For footnote (2), see Section 3, Page 50.

By Louis F. McAlister, President Effectivistatas

Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Litile Rock, A
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE é@g@%&ﬁr‘;‘%ﬁgn

3.2 Resold Services, cont. RECD JAN 27 2003

3.2.6 Resold Digital Link Services, cont.

B. MegaLink I, cont.

USoC Monthly Rate Service Charge

4, Transfer Arrangement
(key activated)
-per four port
arrangement,
including control VUTDS £241.50 $235.00
channel termination

5. SecureNet

~ -per local distribution P7T - -
Monthly

6. Pricing Flexibility
A. Local Distribution
Channel 1LDP] ICB* iCB

* These will be determined on an Individual Case Basis.

. Issued: January 27,2003 By Louis F. McAlister, President EftectivEipig
Navigator Telecommunications, LLC.
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, ARAPR18-842003

March 17, 2013

Missouri Public Missour Public
Service Commission Service Commission

CD-2013-0598 T FIED APR 02 2003
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREM{ Publia
Sarvies Sermminsion

RECD JAN 27 2003

32 Resold Services, cont.
3.2.7 Resold CO Based Virtual PBX Services

RESOLD CO BASED VIRTUAL PBX SERVICES ARE OBSOLETE
EXCEPT FOR EXISTING CUSTOMERS AT EXISTING LOCATIONS.

The Company concurs in the rules and regulations, including all footnotes
thereto, applying to and governing Plexar-I® (CO Based Virtual PBX)
Services as set forth in the Southwestemn Bell Telephone Company General
Exchange Tanff on file with and approved by the Missouri Public Service
Commission, and in any amendments thereto as authorized by the Missouri
Public Service Commuission or applicable law. The Company concurs with
Southwestern Bell Telephone Company’s regulations, descriptions and scopes
of the following Plexar-i® (CO Based Virtual PBX) services, but not the
rates. Rates and specific footnotes for these services are set out in the
following pages of this concurrence.

The Company reserves the right to cance! and make void the above
. concurrence statemnent, subject to requirements as may be ordered by the

Missouri Public Service Commission, at any such time as it appears that such

cancellation is in the best interest of the Company and/or its Customers.

®Registered Trademark of Southwestern Bell Telephone Company

. Issued: January 27, 2003 By Louis F, McAlister, President Fffective'
Nawgator Telecommunications, LLC

CANCELED
March 17, 2013
Missouri Public

Sevice Commission | . FLED APR 02 2003
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. SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont. Misseyr Publia

Sarvieo Sommiosion

3.2.7 Resold CO Based Virtual PBX Services, cont. REC'D JAN é 7 2063

A. CO Based Virtual PBX Services - Rates (9), cont.

Monthly Rate Complex Service and
Ingtallation/Move Equipment
Charge (9) Charge (11}
Call Management Features:
Auto Redial, Per Virtual PBX-I line
Equipped (NL9) (5) $4.00 $8.00 $5.50
Call Blocker, Per Virtual PBX-I line
Equipped (NL5) (5) 4.00 8.00 5.50
Call Return, Per Virtual PBX-I line
Equipped (NL38) (5) 4.00 8.00 5.50
Call Trace:
Per Virtual PBX-I line Equipped (N8T) (5) N/A 8.00 5.50
Per System (N8TPS) (5) N/A 28.00 5.50
Per Activation N/A 8.00 N/A
. Calling Number Delivery,
Per Virtual PBX-I line Equipped (NLD) (5) 8.50 8.00 5.50
Priority Call
Per Virtual PBX-I line Equipped (NL3} (5) 4.00 8.00 5.50
Selective Call Forwarding
Per Virtual PBX-I line Equipped (NL6) (5) 4.00 8.00 5.50
Call Transfer Disconnect, Per Virtual PBX-1 line
Equipped (ABCTD)(7) 4.00 2.00 (1) 5.50
Call Waiting, Per Virtual PBX-I line I
Equipped (ABCCW) (6) (5) 1.10 15.00 (1) (2) 5.50
Convenience Dialing [, Per Virtual PBX-I line
Equipped (ABCD1} (5) 45 5.00 5.50
Convenience Dialing [I, Per Virtual PBX-] line
Equipped (ABCD2) (5) (4) 1.50 15.00 5.50
Convenience Dialing Access, Per Virtual PBX-1
line (ABCDA) 70 15.00 (1) (2) 5.50
Conference Calling, Per B
Conference Arrangement (ABCCC) (5) (4) 78.00 | 30.00 5.50

FOOTNOTES: For footnotes, see Section 3, Page 50.

. Issued: January 27, 2003 By Louis F. McAlister, President Etfective:
CANCELED Navigator Telecommunications, LLC. ao\iad &

March 17, 2013 g3595 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 77
Missouri Public

Service Commission = Fﬂ;ﬂ} APR 02 2083

CD-2013-0398
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Missouri PSC Tarniff No. 5 Original Page 48
. SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.2 Resold Services, cont. Misaourd Publia
. servied Samminaien
327 Resold CO Based Virtual PBX Services, cont. 4 : ]
RECT) JAN 27 2007
A. CO Based Virtual PBX Services — Rates (9), cont.
Monthl}[ Rate Complex Service and
Installation/Move Equipment
Charge (9) Charge (11)
Call Management Features: (cont) \
Customer Alerting Enablement, per
Virtual PBX-I line equipped (MWN)(5) $1.00 $8.00 $5.50
| Directed Call Pickup, Per Virtual PBX-I line
Equipped (ABCCP) (4) 05 15.00 (1} (2) 5.50
Distinctive Ringing,
Common Equipment
Per system (ABCDR) (4) 26.50 15.00 5.50
Class B Ringing/Tone, Per Virtual PBX-I line
Equipped (ABCDL) (4) - 170 15.00 (1) (2} 5.50
Remote Access to Call Forwarding,
. Per Virtual PBX-I line Equipped (HRM) (5) 2.75 8.00 5.50
Toll Restriction,
Per Virtual PBX-I line Equipped (MVPTL) 1.00 9.50 (1) (2) 5.50
Uniform Call Distribution,
Per Virtual PBX-I line Equipped 15 15.00 (1) (2) 5.50
{ABCUC) (4)

FOOTNOTES: For footnotes, see Section 3, Page 50.

. Issued: January 27,2003 By Louis F. McAlister, President Effective: Kl i
CANCELED Navigator Telecommunications, LLC M@Q% M\ S
rvViSSAPRINRPRS

March 17, 2013 g554 Riverwood Park Drive, P.O. Box 13860, North Little E%ﬁ(, it
Missouri Public

Service Commission - HLEB APR 0 2 2@03

CD-2013-0398
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Missouri PSC Tariff No. 5 Original Page 49

. SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.

3.2.7 Resold CO Based Virtual PBX Services, cont. ﬁ@m}ggc grr?rlﬁ?éiz?len

A. CO Based Virtual PBX Services — Rates (9), cont. REG'B JAN 2 i 20014

usocC Nonrecurring Charge | Service and Equipment
‘ Charge {11)

Conversion from Virtual
PBX-I Standard Package
1 to Standard Package 2
(8) ABCCV $60.00 $5.50
Change Charges (2)

Call Forwarding

Parameters ABCC4 15.00 5.50

Call Pickup Group

Assignments ABCCI 15.00 5.50
Access to Code Access
Calling Codes ABCC2 15.00 5.50

. Controlling Line for
-{ Convenience Dialing ABCCS5 15.00 5.50

Station-to-Station
Dialing(Intercom) Code
Assignments ABCC3 15.00 5.50
Uniform Call
Distribution Patterns ABCC7 15.00 5.50

FOOTNOTES: For footnotes, see Section 3, Page 50.

I Issued: January 27, 2003 By Louis F. McAlister, President Effectivigig
CANCELED Navigator Telecommunications, L1.C.

March 17, 2013 . - ) _JMigenu e
Missouri Public 82> Riverwood Park Drive, P.O. Box 13860, North Little Reggkro8IM3BHRIPGoIon

Service Commission

CD-2013-0398 | FILED APR g2 2003
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Cancels Original Page 50

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2  Resold Services, cont.
FOOTNOTES:

(1) The Complex Installation/Move Charge is not applicable if the optional feature is
installed at the same time as the Virtual PBX-I line.

(2) A maximum charge of $15.00 applies per Virtual PBX-I line when adding any number of
the optional features subsequent to the installation of the Virtual PBX-I line.

(3)  This charge also applies if establishing Code Access Calling Code Subsequent to the
initial installation of the Virtual PBX-I system.

(4) Obsolete - only available to customers currently using this service

(%) Not available to Virtual PBX-I lines equipped with BRI Service

(6) This feature is inclusive of the Cancel Call Waiting option where facilities permit.

(7) All lines in the Virtual PBX-I system must be equipped with this feature.

(8) May require a number due to Company reasons. The Service and Equipment Charge for
number change is not applied. '

(9 Discount — 5% for Residential Service and 10% for Business Service.

(10) Complex Installation/Move Charge applies to the installation of new CO Based PBX
services as indicated in this tanff, or to the move of existing CO Based PBX service from
one customer location to another.

(11)  Service and Equipment Charge is the service charge that applies to orders for installation
or move of CO Based PBX services as indicated in this tanft.

Issued: March 2, 2005 By Louis F. McAlister, President Effective: April 1, 2005

CANCELED Navigator Telecommunications, LLC.

March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public

Service Commission
CD-2013-0398

(T)
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.2 Resold Services, cont.
FOOTNOTES:

(1 The Complex Installation/Move Charge is not applicable if the optional feature is
installed at the same time as the Virtual PBX-1 line.

(2) A maximum charge of $15.00 applies per Virtual PBX-I line when adding any number of
the optional features subsequent to the installation of the Virtual PBX-I line.

3) This charge also applies if establishing Code Access Calling Code Subsequent to the
initial installation of the Virtual PBX-1 system.

() Obsolete — only available to customers currently using this service

(5 Not available to Virtual PBX-I lines equipped with BRI Service

(6) This feature 1s inclusive of the Cancel Call Waiting option where facilities permit.

(N AH lines in the Virtual PBX-1 system must be equipped with this feature.

(8) May require a number due to Company reasons. The Service and Equipment Charge for
number change is not applied.

(9) Volume discounts — 10% for 2 or more lines of Residential Service.

(10) Complex Installation/Move Charge applies to the installation of new CO Based PBX
services as indicated in this tanff, or to the move of existing CO Based PBX service from
one customer location to another.

(11) Service and Equipment Charge is the service charge that applies to orders for installation

or move of CO Based PBX services as indicated in this tanff.

I[ssued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003

Navigator Telecommunications, LLC.
8525 Riverwood Park Dnive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
Misoourd Public

3.3  Additional Service Rates Serviod Semmissien
3.3, Returned Check Charge REG’B JAN 8 Y 2003
Returned Check Charge $20.
332 Reconnection Charge

Reconnection Charge $25/per occurrence

. Issued: January 27,2003 By Louis F. McAlister, President Effective:
Navigator Telecommunications, LLC.

CAI:CELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, m gg_
March 17, 2013 : ()T 11
Missouri Public Sarviee Gorimiselien

Service Commission

CD-2013-0398 . ‘ H‘LED APR 02 2003
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS;{IQQ% Publlo
Servieo Sommiasion

34  Resold Integrated Services CSV/CSD Transport Rates A
REGT JAN 2 7 2003
The Company concurs in the rules and regulations, including all footnotes thereto,
applying to and governing Integrated Services as set forth in the Southwestern Bell
Telephone Company Integrated Services Tariff (P.S.C.Mo.-No. 41) on file with and
approved by the Missouri Public Service Commission, and in any amendments thereto as
authorized by the Missouri Public Service Commission or applicable law. The Company
 concurs with Southwestern Bell Telephone Company’s regulations, descriptions and
scopes of the following Integrated Services offerings, but not the rates. Rates and specific
footnotes for these services are set out in the following pages of this concurrence.

The Company teserves the right to cancel and make void the above comcurrence
statement, subject to requirements as may be ordered by the Missouri Public Service

Commission, at any such time as it appears that such cancellation is in the best interest of
the Company and/or its Customers.

. Issued: January 27,2003 By Louis F. McAlister, President Effective:
Navigator Telecommunications, LLC.

CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rocl%w
March 17, 2013

Missouri Public

Service Commission H@ APR 0 2 2&03

CD-2013-0398
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

34 Resold Integrated Services CSV/CSD Transport Rates, cont.
343 PRI Service Rates and Charges, cont.

FOOTNOTES:

(1) Rates and charges stated are in addition to those specified for DID, DOD, FX, FSO AND
TIE service in this tanff.

(2) This charge applies only when an additional Sl is ordered and installed with an initial S1
per customer, per request, per due date, per location.

(3) Integrated Services Digital CSV/CSD Transport options are not applicable with TIE
Service or with Permanent PSD B Channel. '

(4)  Only the Integrated Services Digital CSV/CSD Transport elements which are "PRI
Service Compatible” can be associated with PRI Service.

(5) Rates applicable for those FSO/ FX service terminations associated with PR1 Service.

(6) This charge applies only when an additional Universal Termination of the same call type
is ordered and installed with the initial Universal Termination per customer, per request,
per due date.

(7)  This charge applies only to modifications subsequent to the instailation of the initial
service.

(8) FX/FSO, Outward WATS and Common Line 800 Service each require an Integrated
Services Digital CSV/CSD Transport Option.

(9) Allows one packet end point and/or telephone number. In addition, Digital Packet
Switching Usage charges apply. :

{10) Loop Protection Feature will be provided where fiber optic facilities are available. Special
Construction Charges may apply when fiber optic facilities are not available or unusual
expenditures are involved in making them available to provide this feature.

(11) If a customer’s request to upgrade from vendor- specific to National ISDN requires a
move to a different PRI serving office, the change is treated as a move and this rate does
not apply,

(12) When a customer requests a change associated with DCA or Backup D Channel,
change/rearrange charges specific to those features apply instead of this charge.

(13) This charge applies when a service component is added subsequent to the initial
installation of the PRI Interface. Any service component related installation charges from
this tariff are also applicable.

(14)  Volume discounts —10% for 2 or more Residential Lines.

Issued: January 27, 2003 By Louis F. McAlister, President Eftfective: February 26, 2003

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.4  Resold Integrated Services CSV/CSD Transport Rates, cont.

3.4.4 BRI Service Rates and Charges, cont.

(1)  Only the Integrated Services CSV/CSD Transport Options which are noted as BRI
Service compatible can be associated with BRI Service.

(2) Allows one packet end point and/or telephone number. In addition, Packet Switch usage
charges apply per Section 3.4.5 of this Tariff,

(3) This feature is only available in combination with an Integrated Services Network
Component for each B channel configured for on Demand PSD B Channel.

(4) In addition to any installation charges shown on this rate schedule, an installation of
$14.50 per feature is applicable, with a maximum charge of $14.50 per Basic Rate
Interface, when one or more features are ordered subsequent to the installation of the
Basic Rate Interface.

(5)  This feature requires Call Appearance Call Handling Electronic Key Terminal Service

i Feature Package (EFVIX) or Basic Electronic Key Terminal Service (FPGIX).

' (6) Customer Originated Trace is billed $8.00 Per successful activation.

(7} Available only with PSD- D or On Demand PSD- B Network Rate Elements.

(8)  This charge applies when the customer requests a change or changes to an existing feature
package. A maximum of one charge applies per channel, per order. even if more than one
change is requested.

£ This charge applies when the customer requests a change or changes to existing Network
Options, other than feature packages A maximum of one charge applies per channel, per
order, even if more than one change is requested.

(10)  This charge applies when the customer requests a change, or rearrangement of a Network
Rate Element subsequent to the initial installation of the Basic Rate Interface. A
maximum of one charge applies per Basic Rate Interface. per order, even if more than one
change is requested.

(11) Business Rates — Discounts — 10% off the tariffed rate for Businesses. No special
circumstances apply.

(I12) Residence Rates — Volume Discounts — 10% for 2 or more lines of residence service.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Dnive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS; CONTi+i Public
Sorvict Soarnmidtolen

RECD JAN 87 2003

3.5  Payphone Exchange Access Services
351 General

The Company concurs in the rules and regulations, including all footnotes
thereto, applying to and governing Payphone Exchange Access Services as
set forth in the Southwestern Bell Telephone Company General Exchange
Tariff on file with and approved by the Missouni Public Service
Commission, and in any amendments thereto as authorized by the
Missouri Public Service Commission or applicable law. The Company
concurs with Southwestern Bell Telephone Company’s regulations,
descriptions and scopes of the following Payphone Exchange Access
Services, but not the rates. Rates and specific footnotes for these services
are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above
concurrence statement, subject to tequirements as may be ordered by the
Missouri Public Service Commission, at any such time as it appears that
such cancellation is in the best interest of the Company and/or its

. Customers.

. Issued: January 27, 2003 By Louis F. McAlister, President Effective: (RSN PR
Navigator Telecommunications, LLC. '
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR47z 6&@%&}
March 17, 2013 sorviet Gommioslon

Missouri Public

Serc\:/gezf():f?g;)lgzlon F“‘_ED APR @2 2003




Navigator Telecommunicaﬁbns, LLC.
Missouri PSC Tariff No. 5

Section 3
First Revised Page 66
Cancels Original Page 66

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.5  Payphone Exchange Access Services, cont.
3.5.2 Rates and Charges

A. Exchange Access Line (1)

Description USOC Monthly Rate | Non-Recurring Charge
A, 2-Way F26, 12), 12K | See Page 66.1 | See Section 3, Page 7
I-Way F16,11J, 11K, | See Page 66.1 | See Section 3, Page 7
1PQ
B. Other Services
Description UsoC Monthly Rate | Non-Recurring Charge |
A. Selective Class of Call Sereening (1) (2)
-COPT Basic, per line UGH - $20.50
-Collect Only-Inmate, per line PSEST - 17.50
-Coinless Only, per line (2) UHGO03 - 16.00
B. Billed Number Screening TBE - -
C. Answer Supervision Line Side, USWIX 5.00 7.00
per line

C. Service Charges

Service and Equipment Charges as specified in this tanff apply in addition
to other charges for Payphone Exchange Access Service. Service charges
apply in addition to other charges specified for Payphone Exchange

Access Service.

D. Charges specified in this tariff for the services listed below, when desired,
are applicable to Payphone Exchange Access Service (1).

E. Rates and Charges applicable to Payphone Exchange Access Service
installation will be as specified in the Local Exchange Tariff. This charge
will also apply when, upon payphone service provider request an existing
Payphone Exchange Access Service access line recurs subsequent activity

to change to or from a SmartCoin access line.

F. Directory Assistance Service is provided as specified in this tariff.

() Not applicable to the public facsimile device.
2) Selective Class of Call Screening is not available.
(3) This rate applies in addition 1o the rate specified in 3.5.2. A,

“4) Answer Supervision equivalent functionality is included at no additional charge with SmartCoin
service.
Issued: May 11, 2005 By Louis F. McAlister, President Eftective: June 10Q, 2005

CANCELED Navigator Telecommunications, LLC.

March 17, 2013g535 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public
Service Commission
CD-2013-0398
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Navigator Telecommunications, LLC. Section 3
Missouri PSC Tariff No. 5 Original Page 66

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

Misseour Publio
3.5  Payphone Exchange Access Services, cont. Servigo Cammiosion

3.5.2 Rates and Charges REC’D JAN 27 2@03

A. Exchange Access Line {1)

Description USOC Monthly Rate | Non;Recyrring Charge
A, 2-Way F26, 121, 12K $30.70 -
[-Way Fl6, 11J, LIK, IPQ 30.70 -
B. SmartCoin 2-Way 11z 12.00 (3) -
SmartCoin 1-Way 1GZ 12.00 (3) -

B. Other Services

Description | UsocC Monthly Rate | Non-Recurring Charge
A. Selective Class of Call Screening (1) (2)
-COPT Basic, per line UGH - $20.50
-Collect Only-Inmate, per Iine | PSEST - 17.50
-Coinless Only, per line (2) UHGO3 - 16.00
B. Billed Number Screening TBE - -
C. Answer Supervision Line Side, per line USWIX 5.00 (4) 7.00

C. Service Charges

Service and Equipment Charges as specified in this tanff apply in addition
to other charges for Payphone Exchange Access Service. Service charges
apply in addition to other charges specified for Payphone Exchange
Access Service.

D. Charges specified in this tariff for the services listed below, when desired,
are applicable to Payphone Exchange Access Service (1).

E. Rates and Charges applicable to Payphone Exchange Access Service
installation will be as specified in the Local Exchange Tariff. This charge
will also apply when, upon payphone service provider request an existing
Payphone Exchange Access Service access line recurs subsequent activity
to change to or from a SmartCoin access line.

E. Directory Assistance Service is provided as specified i this taniff.

(1) Not applicable to the public facsimile device.

{2)  Selective Class of Call Screening is not available.

(3)  This rate applies in addition to the rate specified in 3.5.2.A.

(4) Angwer Supervision equivalent functionality is included at no additional charge with
SmartCoin service.

Issued: January 27, 2003 By Louis F. McAlister, President Effectiv o
Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, A %ﬂﬁ%@%{gbﬂc
Sarvico Sommicoion

FILED APR 02 2003




Navigator Telecommunications, LLC. Section 3
Missouri PSC Tanff No. 5 Second Revised Page 66.1
Cancels First Revised Page 66.1

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

35 Payphone Exchange Access Services, cont.

3.5.2 Rates and Charges, cont.

H. Exchange Access Line Rates

Rate Group A | Rate Group B | Rate Groups C/D
Access Line $30.25 $29.25 $29.00 (I

I. Conversion Charge per line $9.95
- applicable when existing lines are converted from
an Incumbent Local Exchange Carrier or Competitive
Provider to Navigator

Issued: July 18, 2007 By Louis F. McAlister, President Effective: August 17, 2007
Navigator Telecommunications, LLC.

CANCELED 4575 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
March 17, 2013 FILED

Missouri Public
Service Commission
CD-2013-0398

Missouri Public
Service Commission



Navigator Telecommunications, L1.C.
Missouri PSC Tariff No. §

Section 3
First Revised Page 66.1
Cancels Original Page 66.1

3.5  Payphone Exchange Access Services, cont.

352 Rates and Charges, cont.

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

- applicable when existing lines are converted from
an Incumbent Local Exchange Carrier or Competitive
Provider to Navigator

H. Exchange Access Line Rates
Rate Group A | Rate Group B | Rate Groups C/D
Access Line $30.00 $28.00 $27.50
I. Conversion Charge per line $9.95

Issued: October 13, 2005 By Louis F. McAlister, President
Navigator Telecommunications, L1LC.

CANCELLED
August 17, 2007
Missouri Public
Service Commission

Effective: November 14, 2005

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

(M

()
(D)

(D)



Navigator Telecommunications, LLC. - . Section 3
Missouni PSC Tariff No. 5 Original Page 66.1

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.5 Payphone Exchange Access Services, cont.

352 Rates and Charges, cont.

H. Exchange Access Line Rates — Existing Lines Served As Of March 11,
2005 (1)

Rate Group A | Rate Group B | Rate Groups C/D
Access Line $29.00 $26.50 $26.25

I, Exchange Access Line Rates -- New Lines in Service Subsequent to March

11, 2005 (2)
Rate Group A | Rate Group B | Rate Groups C/D
Access Line $29.50 $27.50 $26.50
1) Rates shown are for all existing access lines being served as of March 11, 2005. These rates

represent a reduction from the previous rates tariffed by Navigator for this service that appeared
on Page 66. Previous rates across all rate groups for Coin Access Lines was $30.70.
(2) Rates shown are for all new access lines in service subsequent to March 11, 20035,

Issued: May 11, 2005 By Louis F. McAlister, President Effective: June 10, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC.
Missouri PSC Tanff No. 5

First Revised Page 67
Cancels Onginal Page 67

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.6 Residence Services — Price Packages

3.6.1

3.6.2

(1) Includes 30 minutes of free long distance calls within the 48 contiguous United States.
Additional long distance calls within the 48 contiguous states will be billed at Navigator’s long
distance rate of $.089 per minute. Calls made to points outside ot the contiguous 48 states,
including all international calls, are not included in this offer, and will be billed at higher rates.

Navigator Basic

Single Residential Phone Line
30 Minutes of Long Distance Calls (1)
Monthly Long Distance Fee

Phone Line Installation Fee

Navigator Basic Plus

Single Residential Phone Line
Call Waiting

Three-Way Calling

Caller ID with Name

Phone Line Installation Fee

Monthly Charge
$16.95

Included
Included

Non-Recurring Charge
$31.95

Monthly Charge
$24.95

Included
Included
Included

Non-Recurring Charge
$31.95

Issued: March 2, 2005

CANCELED

March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public
Service Commission
CD-2013-0398

By Louis F. McAlister, President

Navigator Telecommunications, LLC.

Eftective: Apnl 1, 2005
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3.6

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

Residence Services — Price Packages

3.6.1 Navigator Basic

Monthly Charge
Single Residential Phone Line $15.95
30 Minutes of Long Distance Calls (1) Included
Monthly Long Distance Fee Included

Non-Recurring Charge

Phone Line Installation Fee $29.95
3.6.2 Navigator Basic Plus
Monthly Charge
Single Residential Phone Line $23.95
Call Waiting Included
Three-Way Calling Included
Caller ID with Name Included

Phone Line Installation Fee

Non-Recurring Charge
$35.95

(1) Includes 30 minutes of free long distance calls within the 48 contiguous United States.
Additional long distance calls within the 48 contiguous states will be billed at Navigator’s
long distance rate of $.089 per minute. Calls made to points outside of the contiguous 48
states, including all international calls, are not included in this offer, and will be billed at
higher rates.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.6  Residence Services — Price Packages, cont.

3.6.3

364

(1)
2

(3)

(4)

Navigator Premium

Monthly Charge
Single Residential Phone Line $28.95
NavBasx (1) Included
60 Minutes of Long Distance Calls (2) included
Monthly Long Distance Fee Included

Non-Recurring Charge

Phone Line Installation Fee $31.95
SMART TIME (4)
Monthly Charge

Single Residential Phone Line $47.99

Call Waiting Included

Caller ID Included
Three-Way Calling Included

600 Minutes of Long Distance Calls (3) Inctuded
Monthly Long Distance Fee Inctuded

Non-Recurring Charge
Phone Line Installation Fee $31.95

NavBasx includes the following features: Caller ID, Call Waiting, Call Blocker,
Three-Way Calling, *69 Call Return.

Includes 60 minutes of free long distance calls within the 48 contiguous United
States. Additional long distance calls within the 48 contiguous states will be billed
at Navigator’s long distance rate of $.089 per minute. Calls made to points outside
of the contiguous 48 states, including all international calls, are not included in
this offer, and will be billed at higher rates.

Includes 600 minutes of free long distance calls within the 48 contiguous United
States. Additional long distance calls within the 48 contiguous states will be billed
at Navigator’s long distance rate of $.089 per minute. Calls made to points outside
of the contiguous 48 states, including all international calls, are not included in
this offer, and will be billed at higher rates.

This plan is not available to new customers.

Issued: March 2,2005 By Louis F. McAlister, Prestdent  Effective: April 1, 2005

CANCELED

Navigator Telecommunications, LLC.

March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public
Service Commission
CD-2013-0398
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.6  Residence Services — Price Packages, cont.

3.6.3 Navigator Premium

Monthly Charge
Single Residential Phone Line $26.95
NavBasx (1) Included
60 Minutes of Long Distance Calls (2) Included
Monthly Long Distance Fee Included

Non-Recurring Charge

Phone Line Installation Fee $29.95
3.64 SMART TIME - (N)

Monthly Charge

Single Residential Phone Line $£45.99

Call Waiting , Included

Caller ID ' Included

Three-Way Calling Inctuded

600 Minutes of Long Distance Calls (3) Included

Monthly Long Distance Fee Included
Non-Recurring Charge

Phone Line Installation Fee $35.95

(N NavBasx includes the following features: Caller 1D, Call Waiting, Call Blocker, Three-
Way Calling, *69 Call Return.

(2) Includes 60 minutes of free long distance calls within the 48 contiguous United States.
Additional long distance calls within the 48 contiguous states will be billed at Navigator’s
long distance rate of $.089 per minute. Calls made to points outside of the contiguous 48
states, including all international calls, are not included in this offer, and will be billed at
higher rates.

3) Includes 600 minutes of free long distance calls within the 48 contiguous United States. (N)
Additional long distance calls within the 48 contiguous states will be billed at Navigator’s
long distance rate of $.089 per minute. Calls made to points outside of the contiguous 48
states, including all international calls, are not included in this offer, and will be billed at
higher rates.

Issued: August 25, 2003 By Louis F. McAlister, President Effective: September 24, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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3.6  Residence Services — Price Packages, cont.
3.6.3 Navigator Premium
Single Residential Phone Line
NavBasx (1)

60 Minutes of Long Distance Calls (2)
Monthly Long Distance Fee

Phone Line Installation Fee

ammiasien

REGD JAN 87 2003

Monthly Charge
$26.95

Included
Inciuded
Included

Non-Recurring Charge
$29.95

CANCELLED -
SEP 2 4 2003

Pubﬂg @wssmn

(!}  NavBasx includes the following features: Caller 1D, Call Waiting, Call Blocker, Three-

Way Calling, *69 Call Return.

(2)  Includes 60 minutes of free long distance calls within the 48 contiguous United States.
Additional Tong distance calls within the 48 contiguous states will be billed at Navigator’s
long distance rate of $.089 per minute. Calls made to points outside of the contiguous 48
states, including al} international calls, are not included in this offer, and will be billed at

higher rates.

. Issued: January 27,2003 By Louis F. McAlister, President Effective: ;
Navigator Telecornmunications, LLC, m%hc

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR

orvica mmisaion
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.6  Residence Services — Price Packages, cont.

3.6.5 SmartTime Unlimited (D
Monthly Charge
Single Residential Phone Line $46.95 {)]
Caller 1D Included
Call Waiting Included
Call Waiting ID Included
Call Waiting 1D Options Included
Three — Way Calling Included
Inside Wire Maintenance Included
Unlimited Long Distance (1) Included (T)
Non-Recurring Charge
Phone Line Installation Fee $31.95 (R)
3.6.6 SmartTime 400 (T)
Monthly Charge
Single Residential Phone Line $41.95 O
Caller ID Included
Call Waiting Included
Three — Way Calling Included
400 Minutes of Long Distance Calls (2) Included (T)

Non-Recurring Charge
Phone Line Installation Fee $31.95 (R)

(1)  Includes unlimited long distance calls for residential customers, non-business,
non-data, voice use only, within the 48 contiguous United States. Calls made to
points outside of the contiguous 48 states, including all international calls, are not
included in this offer, and will be billed at applicable rates. Navigator reserves the
right to cancel subscriptions to any customer at any time due to fraud or misuse.
Usage can be screened for use other than voice and residential usage. Taxes, fees,
and any EAS charges will also apply.

(2)  Includes 400 minutes of free long distance calls within the 48 contiguous United
States. Additional long distance calls within the 48 contiguous states will be billed
at Navigator’s current long distance rate. Calls made to points outside of the
contiguous 48 states, including all international calls, are not included in this
offer, and will be billed at applicable rates.

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
CANCELED Navigator Telecommunications, LLC.
March 17, 2013 83525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public
Service Commission
CD-2013-0398
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3.6  Residence Services — Price Packages, cont.

3.6.5

3.6.6

(1)

(2)

SmartTime Unlimited (1)

Monthly Charge

Single Residential Phone Line $44.95

Caller ID Included
Call Waiting Included
Call Waiting ID Included
Call Waiting ID Options Included
Three — Way Calling Included
Inside Wire Maintenance Included
Unlimited Long Distance Included

Non-Recurrtng Charge

Phone Line Installation Fee $35.95
SmartTime 400 (2)
~ Monthly Charge

Single Residential Phone Line ' $39.95

Caller ID Included

Call Waiting Included

Three — Way Calling Included

400 Minutes of Long Distance Calls Included

Non-Recurring Charge
Phone Line Installation Fee $35.95

Includes unlimited long distance calls for residential customers, non-business,
non-data, voice use only, within the 48 contiguous United States. Calls made to
points outside of the contiguous 48 states, including all international calls, are not
included in this offer, and will be billed at applicable rates. Navigator reserves the
right to cancel subscriptions to any customer at any time due to fraud or misuse.
Usage can be screened for use other than voice and residential usage. Taxes, fees,
and any EAS charges will also apply.

Includes 400 minutes of free long distance calls within the 48 contiguous United
States. Additional long distance calls within the 48 contiguous states will be billed
at Navigator’s current long distance rate. Calls made to points outside of the
contiguous 48 states, including all international calls, are not included in this
offer, and will be billed at applicable rates.

Issued: April 30, 2004 By Louis F. McAlister, President Effective: May 30, 2004

Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.6  Residence Services — Price Packages, cont.

Non-Recurnng Charge
3.6.7 Down Grade Value Packages—DGPKG (1)$8.00

3.6.8 Toll Saver (N)
Monthly Charge
Single Residential Phone Line §38.95
Caller ID Included
Call Waiting Included

60 Minute Long Distance Calling Card (2) Included

Non-Recurring Charge
Phone Line Installation Fee $31.95

3.6.9 Toll Saver Plus

Monthly Charge

Single Residential Phone Line $44.95

Caller ID Deluxe Included
Call Waiting Deluxe Included
Three — Way Calling Included
Call Forwarding Included
60 Minute Long Distance Calling Card (2) Included
Inside Wire Maintenance Included

Non-Recurring Charge
Phone Line Installation Fee $31.95

) Charge is applicable to those residential customers who change (down grade)
from a higher priced residential package to a lower priced residential package.

(2) Includes 60 minutes of long distance calls via included calling card within the 48 (N)
contiguous United States. Calls made to points outside of the contiguous 48 states,
including all international calls, are not included in this offer. Taxes, fees, and any
EAS charges will also apply.

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: Apmnl 1, 2005
CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public

Service Commission
CD-2013-0398
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3.6 Residence Services — Price Packages, cont.

Non-Recurring Charge
3.6.7 Down Grade Value Packages—DGPKG (1) $8.00

(1)  Charge is applicable to those residential customers who change (down grade)
from a higher priced residential package to a lower priced residential package.

Issued: April 30, 2004 By Louis F. McAlister, President Effective: May 30, 2004
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.9  Business Services — Price Packages
3.9.1 SmartTime Unlimited for Business
A. Description
1. This offering is available only to business customers (coin lines are
not eligible) and provides for unlimited local and long distance

celling. The customer may choose an unlimited number of features
as shown in D below.

B. Regulations

l. The customer must commit to at least a one-year term agreement to
be eligible for the service.

2. Maximum of ten (10) lines per location. Charges below are shown
on a per line basis.

' 3. Includes unlimited long distance calls for business customers, non-
. data, voice use only, within the 48 contiguous United States. Calis
made to points outside of the contiguous 48 states, including all
international calls, are not included in this offer, and will be billed
at applicable rates. Navigator reserves the Tight to cancel
subscriptions to any customer at any time due to fraud or misuse.
Usage can be screened for use other than voice usage. Taxes, fees,
and any EAS charges also apply.

C. Rates and Charges (1)

1. SmartTime Unlimited for Business - Recurring Charge, per line
Rate Group A $58.99
Rate Group B-D 48.99
2, SmartTime Unlimited for Business — Nonrecurring Charge, per
line
| Phone Line Installation Fee ] $51.38 J|

{1 Rate groups are as shown in Section 2.3.1.

Issued: October 20, 2004 By Louis F. McAlister, President Effective: November 19, 2004
. Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
CANCELED

March 17, 2013 Hm
Missouri Public
Service Commission mm

CD-2013-0398
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3.9

Business Services — Price Packages, cont.

SmartTime Unlimited for Business, cont.

D.

R R

NN M[\)Nn—-.—-—‘—-l———u—l-—n—-o——-
FRREURNEEexSanrmn-o

Available Features

Calling Features
Calling Number
Calling Name
Call Forwarding
Remote Access to Call Forwarding
Call Waiting
Three Way Calling
Auto Redial
Call Retum
Priority Call
Selective Call Forwarding
Call Blocker
Speed Calling 8
Speed Calling 30
Call Forward Busy Line
Call Forward Don't Answer
Call Forward Busy Don't Answer
ComCall
Personalized Ring
Personalized Ring — 1*' Dependent Number
Personalized Ring — 2™ Dependent Number
Call Waiting ID
Call Waiting ID Options
Call Transfer Disconnect
Anonymous Call Rejection
Outgoing Call Center
Privacy Manager

SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

RC3
ESX
ESC
NSQ
NSS
NSK
NCE
NSY
ESL
ESF
EVB
EVD
ESE
EIN
DRS
DRS1X
DRS2X
NWT
NWL
FG3
AYK
0C4
CPU

| lssued; October 20, 2004

CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398

By Louis F. McAlster, President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Effective: November 19, 2004
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.9 Business Services — Price Packages
3.9.2 SmartTime for Business

A. Description

1. This offering is available only to business customers (coin lines are
not eligible) and provides for unlimited local calling. Long distance
calling is billed at $.055 per minute. The customer may choose an
unlimited number of features as shown in 3.9.1.D above.

B. Regulations

1. The customer must commit to at least a one-year term agreement to
be eligible for the service.

2. Long distance calls for business customers at $.055 per minute is
only for calls within the 48 contiguous United States. Calls made
to points outside of the contiguous 48 states, including all
international calls, are not included in this offer, and will be billed
at applicable rates. Taxes, fees, and any EAS charges also apply.

C. Rates and Charges (1)}

1. SmartTime for Business — Recurring Charge, per line
Rate Group A $43.99
Rate Group B - D 24.99
2. SmartTime for Business — Nonrecurring Charge, per line
| Phone Line Installation Fee l $51.38 H

(1) Rate groups are as shown in Section 2.3.1.

Issued: March 2, 2005 By Louis F. McAlister, President Effective: April 1, 2005
CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public
Service Commission
CD-2013-0398
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.
3.10 SmartATM

3.10.1 Description

A. The SmartATM Service is only available to business subscribers and
provides the following services (includes Touch-Tone):

1. Business individual line for Automated Teller Machine only.
2. Unlimited calling to 800 toll-free telephone numbers.
B. The rate specified herein is subject to a 12-month service term.

3.10.2 Regulations and Limitations of Service

A. Calls made outside the perimeters of the service description shown above are
subject to normal tariff violation treatments and/or tariff charges.

B. Charges for this service commence when the company’s information records
are posted and are payable monthly in advance.

C. Charges for service are automatically discontinued upon service termination.

D. If service is terminated before the 12-month term, a charge of $10 per month
will be applied for each line currently or previously classified as a
SmartATM line. This charge will be imposed based upon the remainder of
the commitment period.

E. Existing SmartATM subscribers may not take advantage of special
promotions or rate changes prior to the end of the 12-month service term.
This is applicable to existing lines only. New lines may qualify for any
special promotions or price changes.

Issued: May 22, 2006 By Louis F. McAlister, President Effective: June 21, 2006
CANCELED Navigator Telecommunications, L.LC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public Fi Ied
Service Commission

CD-2013-0398 Missouri Public
: Service Commission
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SECTION 3 - RATES - SOUTHWESTERN BELL SERVICE AREAS, CONT.

3.10 SmartATM, Cont.

3.10.3 Rate and Charges (1)

A. The following monthly rates will apply for the SmartATM service.

Service Category Rate Group Rate
SmartATM AB $16.00
C,D 20.00

B. The following Message rates will apply for the SmartATM service for any

local usage generated from the line.

Service Category Rate Group Rate

Per minute All $0.05
C. Line Connection Charge

Service Category Rate Group Rate

Line Connection Charge, per line All $51.38

(1) Rate groups are as shown in Section 2.3.1.

Issued: May 22, 2006
CANCELED

By Louis F. McAlister, President
Navigator Telecommunications, LLC.

Effective: June 21, 2006

March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public
Service Commission
CD-2013-0398
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