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SECTION 2 - RULES AND REGULATIONS

2 .19

	

Cancellation of Service By Customer

(A)

	

Following the start of service date, the Customer must provide the Company
thirty-five (35) days advance written notice to cancel Service . Ifthe requested
disconnect date is less than thirty-five (35) days from the date the Company
receives the Customer's request to cancel Service, the Company will attempt
to disconnect the Service on the date requested by the Customer. However if
required, the Company may take up to thirty-five (35) days to complete the
disconnect . If Service is disconnected prior to the 35th day following receipt
of the Customer's request to cancel Service, the cancellation date of the
Service, for billing purposes, will be the 35th day from the receipt of the
written cancellation notice . In addition to the TLC described in Section 2.26 .2
of this Tariff, the Customer will be responsible for all monthly recurring
charges for thirty-five (35) days from the date written notification is received
by the Company from the Customer.

Ifthe Company's failure ofperformance is thirty-five (35) days or less, Service
shall not be subject to cancellation by the Customer. Rather, an appropriate
percentage ofcharges for the directly affected Service shall be abated for such
Service interruption. Ifthe Company's failure ofperformance is formore than
thirty-five (35) days, then the directly affected Service maybe canceled by
either the Company or the Customer without liability other than the
Customer's liability for payment for said Service provided prior to
cancellation .
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5850 W. Las Positas Blvd ., Pleasanton, California 94588
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SECTION 2 - RULES AND REGULATIONS

2.19

	

Cancellation of Service By Customer (continued)

Service Commission2.19.2 Customer Cancels An Order For Special Facilities or Dedicated Access
Arrangements Before Service Begins

If a Customer (1) orders Service requiring special facilities dedicated to the
Customer's use or requests that the Company order Dedicated Access arrangements
as an agent of the Customer and (2) subsequently cancels its order before Service
begins, before completion of the minimum Service period or before completion of
some other period mutually agreed upon by the Customer and the Company, the
Customer is responsible for all costs incurred expressly on behalf of the Customer
by the Company including those costs the Company incurred as an agent of the
Customer. If special construction has either begun or has been completed, but
Service has not been provided at the time the Customer cancels Service, the
Customer is responsible for all construction costs incurred by the Company on the
Customer's behalf.

If the Customer cancels a Service Order prior to Service installation and Customer
acceptance of Service, a Service order Cancellation charge may apply. See Section

	

T
2.16.2 (C) of this Tariff.

Issued : August 1, 2003

	

Effective : August 31, 2003
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SECTION 2 - RULES AND REGULATIONS

2.19

	

Cancellation of Service By Customer (continued)

Issued : March 7, 2001

Missouri Public

C'(

	

AR472001

Servic@ Commission

2.19 .2 Customer Cancels An Order For Special Facilities or Dedicated Access
Arrangements Before Service Begins

If a Customer (1) orders Service requiring special facilities dedicated to the
Customer's use or requests that the Company order Dedicated Access arrangements
as an agent of the Customer and (2) subsequently cancels its order before Service
begins, before completion of the minimum Service period or before completion of
some other period mutually agreed upon by the Customer and the Company, the
Customer is responsible for all costs incurred expressly on behalf ofthe Customer
by the Company including those costs the Company incurred as an agent of the
Customer. If special construction has either begun or has been completed, but
Service has not been provided at the time the Customer cancels Service, the
Customer is responsible for all construction costs incurred by the Company on the
Customer's behalf.

If the Customer cancels a Service Order prior to Service installation and Customer
acceptance of Service, a Service order Cancellation Penalty may apply . See Section
2.16.2 (C) of this Tariff.
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2.20

	

Termination of Service By Company

SECTION 2 - RULES AND REGULATIONS

Missouri Public

2.20.1 The Company may terminate Service to the Customer upon five (5) days' verbal or
written notice to the Customer for any condition listed in Section 2.2.6 ofthis Tariff.
If the Company delivers the notice to the Customer's Premises, it will be left in a
conspicuous place . When notice is mailed, the notice will be addressed to the
Customer's last known billing address and mailed first class or express overnight
delivery . The selection of the method of delivery of the notice is made by the
Company.

2.20.2 The termination of Service(s) by the Company pursuant to this section does not
relieve the Customer of any obligations to pay the Company for charges due and
owing for Service(s) furnished up to the time oftermination . The remedies set forth
herein will not be exclusive and the Company will at all times be entitled to all rights
available to it under either law or equity .
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2.21

	

Restoration of Services

SECTION 2 - RULES AND REGULATIONS

The use and restoration of Services in emergencies will be in accordance with the priority
system specified in Part 64, Subpart D of the rules and regulations of the Federal
Communications Commission .

2.22

	

Terminal Equipment

Services may be used with or terminated in Customer-provided terminal equipment or
Customer-provided communications systems such as a CSU/DSU, router, or other network
termination equipment . Such terminal equipment shall be furnished and maintained at the
expense of the Customer. The Customer is responsible for all costs at the Customer's
Premises, including personnel, wiring, electrical power, and the like, incurred in the use of
the Service . When such terminal equipment is used, the equipment shall comply with
applicable rules and regulations ofthe Federal Communications Commission, including but
not limited to, Part 68. In addition, equipment must comply with generally accepted
minimum protective criteria standards and engineering requirements of the
telecommunications industry which are not barred by the Federal Communications
Commission.

2.23

	

Company-Provided Equipment

The Company or Third Party Vendor may substitute, change or rearrange any equipment or
facility at any time but shall endeavor to maintain the technical parameters of the Service
provided the Customer. In the event that technical parameters change as a result of the
Company's actions, the Company will provide the Customer with twenty-five (25) days
notice prior to such change .

Issued : March 7, 2001

Norm Descoteaux, Regulatory Manager
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SECTION 2 - RULES ANDREGULATIONS
Missouri Public

RECD AUG 01 2003
2.24

	

Systems Security
Service COrt'emission

2.24.1 IfCustomer is permitted access to Company's computer systems and data (hereinafter

	

T
"Systems") for purposes of managing and maintaining Customer's
telecommunications system, Customer agrees :

	

T

(A)

	

To access Company's Systems only to the extent required by and incident to

	

T
theadministration andmanagementofCustomer'stelecommunications system .

(B)

	

Customer may not disclose or use information learned as a consequence of
access to Company's Systems, except as maybe directly required to ensure the

	

T
proper operation of Customers telecommunications system . Customer must
take all reasonable precautions to prevent any otherperson or entity not having
a need to know from acquiring such information .

Issued : August 1, 2003

	

Effective : August 31, 2003

T

(C)

	

Customers will not in any manner or form disclose, provide, or otherwise
make available, in whole or in part, these Systems, any related . materials, or
any other confidential materials, except to those who have a need to know

	

T
incident to the operation of Customer's telecommunications system . These
Systems remain the property of Company and may not be copied, reproduced,
or otherwise disseminated without the prior written permission of Company .

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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2 .24

	

Systems Security

Service C-om-ff-s-ston
SECTION 2 - RULES AND REGULATIONS

2.24.1 If Customers are permitted access to the Company's computer systems and data
(hereinafter "Systems") for the purposes of managing and maintaining their own
telecommunications system, they will adhere to the following :

(A)

	

Customers may access the Company's Systems only to the extent required by
and incident to the administration and management of the Customer's
telecommunications system .

(B)

	

Customers may not disclose or use information which may be learned as a
consequence of access to the Company's Systems except as may be directly
required to insure the proper operation ofthe Customer's telecommunications
system . Customers must take all reasonable precautions to prevent any other
person or entity who does not have a need to know from acquiring such
information.

(C)

	

Customers shall not in any manner or form disclose, provide, or otherwise
make available, in whole or in part, these Systems, documentation, any related
material or any other confidential material except to those who have a need to
know incident to the operation ofthe Customer's telecommunications system .
These Systems remain the property of the Company and may not be copied,
reproduced or otherwise disseminated without the prior written permission of
the Company.
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2.24

	

Systems Security (continued)

2 .24.1 (continued)

2.25 Notices

SECTION 2 - RULES AND REGULATIONS

(D)

	

Customers shall take all reasonable precautions to maintain the confidentiality
of Systems .

	

D

Any notices provided by Company pursuant to this Tariff are deemed given and effective
upon the earlier of (a) actual receipt by Customer or (b) three days after mailing if sent by
mail, the day after express overnight delivery, or the day the notice is left at the Customer's
Premises .

Issued : August 1, 2003

	

Effective : August 31, 2003

Tawnya Rechtin, Associate Director Regulatory
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RECD AUG ®1 2003

Service Commission

D

miszowi

FILED AUG 31 2003
Service commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 2
d/b/a SBC Long Distance

Original Sheet 102
Som-wice Commission

SECTION 2 - RULES AND REGULATIONS

2.24

	

Systems Security (continued)

2.24.1 (continued)

2.25 Notices

Customers shall take all reasonable precautions to maintain the confidentiality
of Systems . Such precautions shall include the use of PINS and passwords
selected by and known only to the Customer's individual authorized users.
Telephone numbers and dial-up access numbers assigned to the Customer by
Company, PINS or any aspect of access and sign-on methodology used to
access these Systems shall not be posted or shared with others under any
circumstances . Customers shall follow normal log-off procedures prior to
leaving a terminal unattended . Customers should report any known or
suspected unauthorized attempt by others to access these Systems .

2 .24.2 In the event that a security access device assigned to a Customer for dial-up access
is lost, stolen, or misplaced, the Customer must notify Company immediately.
Access into these Systems beyond that authorized may result in civil and/or criminal
penalties .

Any notices provided by Company pursuant to this Tariff are deemed given and effective
upon the earlier of (a) actual receipt by Customer or (b) three days after mailing if sent by
mail, the day after express oCOMLIUe, or the day the notice is left at the Customer's
Premises .
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Replacing 3rd Revised Sheet 103

2.26

	

Term Plan Agreements

2.26.1 General

SECTION 2 - RULES AND REGULATIONS

	

NAhmouri Pubf

RECD . I AN 12 2004

Service Commitmioft

For Data Service, the Company provides term plans or service commitment
periods . The term plan allows the Customer to order Service at rates
commensurate with the length of the term . If rates increase during the term, the
rates of the term plan agreement will not be affected during the term ofthe
agreement . If rates decrease during the term, the new rate, if it is lower, would
automatically apply to the remainder of the fixed term .

2 .26.2 Cancellation of Term Plan Agreement

When the Customer cancels a term plan agreement for Service after installation of
Service, the Company will cancel the Customer's Service within thirty-five (35)
days ofthe date the Company receives the Customer's written request to cancel
Service . Ifthe Customer cancels Service after installation of Service but before
the expiration date ofthe term plan agreement, a TLC applies . The TLC will be
calculated as follows :

For Private Line Services :

100% of any waived non-recurring charges, credits, and rebates plus

50% of the remaining revenue stream for Private Line Service whose term

	

C/R
plan is being cancelled prior to the expiration date of the term plan
agreement.

For all other Data Services :

100% of any waived non-recurring charges, credits, and rebates plus

50% of the remaining revenue stream for the Data Services whose term plan
is being cancelled prior to the expiration date ofthe term plan agreement .

Issued : January 12, 2004

	

Effective : February 12, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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2.26

	

Term Plan Agreements

SECTION 2-RULES ANDREGULATIONS

	

m1'ssou°' t~Ur11_C

2.26.1 General

	

Service Commission
For Data Service, the Company provides term plans or service commitment periods .
The term plan allows the Customer to order Service at rates commensurate with the
length of the term . If rates increase during the term, the rates of the term plan
agreement will not be affected during the term of the agreement. If rates decrease
during the term, the new rate, if it is lower, would automatically apply to the
remainder ofthe fixed term.

2.26.2 Cancellation of Term Plan Agreement

When the Customer cancels a term plan agreement for Service after installation of
Service, the Company will cancel the Customer's Service within thirty-five (35) days
of the date the Company receives the Customer's written request to cancel Service .
Ifthe Customer cancels Service after installation of Service but beforethe expiration
date of the term plan agreement, a TLC applies . The TLC will be calculated as

	

C
follows :

	

I

For Private Line Services :

100% of any waived non-recurring charges, credits, and rebates plus

80% ofthe remaining revenue stream for Private Line Service whose term plan
is being cancelled prior to the expiration date ofthe term plan agreement .

For all other Data Services :

100% of any waived non-recurring charges, credits, and rebates plus

CANCELLED

RECD AUG 01 2003

50% of the remaining revenue stream for the Data Services whose term plan
is being cancelled prior to the expiration date of the term plan agreement .
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2 .26

	

Term Plan Agreements

2.26 .1 General

SECTION 2 - RULES AND REGULATIONS

	

Missouri Public

For Data Service, the Company provides term plans or service commitment periods .

	

C
The term plan allows the Customer to order Service at rates commensurate with the
length of the term .

	

If rates increase during the term, the rates of the term plan
agreement will not be affected during the term of the agreement . If rates decrease
during the term, the new rate, if it is lower, would automatically apply to the
remainder of the fixed term .

2.26.2 Cancellation of Term Plan Agreement

RECD AUG 2 8 2002

arvic® commissiol,

When the Customer cancels a term plan agreement for Service after installation of
Service, the Company will cancel the Customer's Service within thirty-five (35) days
ofthe date the Company receives the Customer's written request to cancel Service .
Ifthe Customer cancels Service after installation of Service but before the expiration
date ofthe term plan agreement, a TLC applies . The TLC will be calculated at 100%
of the total monthly recurring charges on the unexpired portion ofthe term plan for
Domestic Data Service, and fifty percent (50%) of the total monthly recurring

	

N
charges on the unexpired portion of the term plan for the National Data Service
Frame Relay and ATM.

	

N

Issued: August 28, 2002

	

Effective : September 30, 2002

Norm Descoteaux, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. -No . 2

	

1st Revised Sheet 103
d/b/a SBC Long Distance

	

Replacing Original Sheet 103

2 .26

	

Term Plan Agreements

2.26 .1 General

SECTION 2 - RULES AND REGULATIONS

The Company provides one (1), two (2), three (3), or five (5) year term plans or

	

C
service commitment periods . The term plan allows the Customer to order Service
at rates commensurate with the length of the term . If rates increase during the term.

	

N
the rates of the term plan agreement will not be affected durring the term of the
agreement .

	

If rates decrease during the term, the new rate, if it is lower, would

	

N
automatically apply to the remainder of the fixed term .

2.26.2 Cancellation ofTerm Plan Agreement

When the Customer cancels a term plan agreement for Service after installation of
Service, the Company will cancel the Customer's Service within thirty-five (35) days
of the date the Company receives the Customer's written request to cancel Service .
Ifthe Customer cancels Service after installation of Service but before the expiration
date ofthe term plan agreement, a TLC applies . The TLC will be calculated at 100%
ofthe total monthly recurring charges on the unexpired portion of the term plan.
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Southwestern' Bell Communications Services, Inc .

	

PSCMo. - No. 2
d/b/a SBC Long Distance

2.26

	

Term Plan Agreements

2.26.1 General

SECTION 2 - RULES AND REGULATIONS

The Company provides one (1), three (3), or five (5) year term plans or service
commitment periods . The term plan allows the Customer to order Service at rates
commensurate with the length of the term . Ifrates decrease during the term, the new
rate, if it is lower, would automatically apply to the remainder of the fixed term.

2.26.2 Cancellation of Term Plan Agreement

RECD MAR 0 7 2001
Service°'6 ASIVsgion

When the Customer cancels a term plan agreement for Service after installation of
Service, the Company will cancel the Customer's Service within thirty-five (35) days
ofthe date the Company receives the Customers written request to cancel Service.
Ifthe Customer cancels Service after installation ofService but before the expiration
date ofthe term plan agreement, a TLC applies . The TLC will be calculated at 100%
of the total monthly recurring charges on the unexpired portion ofthe term plan.
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Replacing 2nd Revised Sheet 104

2 .26

	

Term Plan Agreements (continued)

SECTION 2 - RULES AND REGULATIONS

	

Mle90uri Public

2.26 .3 Change in Term Plan Agreement

RECD JAN 13 2004

Service Commission
(A)

	

Change of Service involving a change in term plan agreement may result in
a TLC .

A Customer will not be charged for discontinuing Service under a term plan
agreement ifthe Customer selects and commits to a new term plan for the
same Circuit with a longer term . The change in rates will be effective at the
start of the next billing cycle following the Company's completion of the
processing of the Customer's request .

(C)

	

The Customer may upgrade Service, either Bandwidth or term, when
conditions are met, at the same premises without incurring TLCs provided
that a term rate plan is of equivalent or longer period and the Bandwidth is
of equivalent or greater Bandwidth .

(D)

	

Ifthe Customer discontinues Service under a term plan agreement and ifthe
Customer selects and commits to a new term plan agreement with a shorter
term for the same Circuit, the Customer must pay the TLC . For Private
Line Service, the TLC is equal to the difference in the number of months
remaining in the old term plan agreement minus the number of months
commitment in the new term plan agreement times 50% of the revenue

	

C/R
stream for the Private Service whose term plan is being changed . For all
other Data Services, the TLC is equal to the difference in the number of
months remaining in the old term plan agreement minus the number of
months commitment in the new term plan agreement times 50% ofthe
revenue stream for the Private Service whose term plan is being changed .
The change in rates will be effective at the start of the next billing cycle
following the completion of the processing of the Customer's request .

Issued : January 13, 2004

	

Effective : February 12, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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2.26

	

Term Plan Agreements (continued)

2.26.3 Change in Term Plan Agreement

Issued : December 10, 2003

SECTION 2 - RULES AND REGULATIONS

	

=-

(A)

	

Change of Service involving a change in term plan agreement may result in
a TLC.

(B)

	

ACustomer will not be charged for discontinuing Service under a term plan
agreement if the Customer selects and commits to a new term plan for the
same Circuit with a longer term . The change in rates will be effective at the
start ofthe next billing cycle following the Company's completion of the
processing of the Customer's request .

(C)

	

The Customer may upgrade Service, either Bandwidth or term, when

	

T
conditions are met, at the same premises without incurring TLCs provided
that a term rate plan is of equivalent or longer period and the Bandwidth is
of equivalent or greater Bandwidth .

	

T

(D)

	

Ifthe Customer discontinues Service under a term plan agreement and ifthe
Customer selects and commits to a new term plan agreement with a shorter
term for the same Circuit, the Customer must pay the TLC. For Private
Line Service, the TLC is equal to the difference in the number of months
remaining in the old term plan agreement minus the number of months
commitment in the new term plan agreement times 80% ofthe revenue
stream for the Private Service whose term plan is being changed . For all
other Data Services, the TLC is equal to the difference in the number of
months remaining in the old term plan agreement minus the number of
months commitment in the new term plan agreement times 50% of the
revenue stream for the Private Service whose term plan is being changed .
The change in rates will be effective at the start of the next billing cycle
following the completion of the processing of the Customer's request .
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2.26

	

Term Plan Agreements (continued)

2.26.3 Change in Term Plan Agreement

Issued : August 1, 2003

SECTION 2 - RULES AND REGULATIONS

	

missouri Public

(A)

	

Change ofService involving a change in term plan agreement may result in a
TLC.

(B)

	

A Customer will not be charged for discontinuing Service under a term plan

	

T
agreement if the Customer selects and commits to a new term plan for the
same Circuit with a longer term . The change in rates will be effective at the
start of the next billing cycle following the Company's completion of the
processing ofthe Customer's request .

(C) The Customer may upgrade Service, either bandwidth or term, when
conditions are met, at the same premises without incurring TLCs provided that
a term rate plan is of equivalent or longer period and the bandwidth is of
equivalent or greater bandwidth .

(D)

	

Ifthe Customer discontinues Service under a term plan agreement and if the
Customer selects and commits to a new term plan agreement with a shorter
term for the same Circuit, the Customer must pay the TLC . For Private Line

	

C
Service, the TLC is equal to the difference in the number ofmonths remaining
in the old term plan agreement minus the number ofmonths commitment in
the new term plan agreement times 80% ofthe revenue stream for the Private
Service whose term plan is being changed . For all other Data Services, the
TLC is equal to the difference in the number of months remaining in the old
term plan agreement minus the number of months commitment in the new
term plan agreement times 50% of the revenue stream for the Private Service
whose term plan is being changed . The change in rates will be effective at the
start ofthe next billing cycle following the completion ofthe processing ofthe

	

C
Customer's request .
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2.26

	

Term Plan Agreements (continued)

2.26.3 Change in Term Plan Agreement

(A)

	

Change of Service involving a change in term plan agreement may result in a
TLC.

Issued : March 7, 2001

SECTION 2 - RULES AND REGULATIONS

Missouri Public

RECD MAR 0 7 2001

ACustomer will not be penalized for discontinuing Service under a term plan
agreement if the Customer selects and commits to a new term plan for the
same Circuit with a longer term . The change in rates will be effective at the
start of the next billing cycle following the Company's completion of the
processing of the Customer's request .

(C) The Customer may upgrade Service, either bandwidth or term, when
conditions are met, at the same premiseswithout incurring TLCs provided that
a term rate plan is of equivalent or longer period and the bandwidth is of
equivalent or greater bandwidth .

(D)

	

Ifthe Customer discontinues Service under a term plan agreement and if the
Customer selects and commits to a new term plan agreement with a shorter
term for the same Circuit, the Customer must pay the TLC. The TLC is equal
to the difference in the number of months remaining in the old term plan
agreement minus the number of months commitment in the new term plan
agreement times the MRC. The change in rates will be effective at the start of
the next billing cycle following the completion of the processing of the
Customer's request .

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

EffectiVr~al~oi

DEC 0 7 2001

Missouri Public

FILED DEC 0 7 2001
01 =4 75

Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Ifthe Company wishes to cancel a term plan agreement, the Company will provide
the Customer sixty (60) days written notice prior to the expiration date of the term
plan agreement of the Company's intent to cancel Service upon the expiration date
of the term plan agreement .

At the end of the term plan agreement, the Customer may order a new term plan,
terminate Service, or ifno choice is made, continue Service on the current rate for a
grace period not to exceed six months.

If prior to the expiration date of a Customer's term plan agreement the
Customer fails to give the Company thirty-five (35) days written notice of the
Customer's intent to cancel Service on the expiration date of the term plan
agreement, the term plan agreement will be automatically extended for up to
six months beyond the expiration date of the original term plan agreement .

If at the end ofthe six months grace period, the Customer does not notify the
Company ofits intent to cancel Service or ifthe Customer does not sign a new

	

T
term plan agreement, Service will continue on a month-to-month basis . The
Customer's rate plan will be changed to the rate plan with the highest monthly
recurring charges for the Service, subject to any future rate change . The rate
increase will be effective after the expiration of the grace period .

Issued : August 1, 2003

	

Effective : August 31, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Micoauri Public
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2 .26

	

Term Plan Agreements (continued)

Issued : August 28, 2002

SECTION 2 - RULES AND REGULATIONS

	

Missouri Public

2.26 .4 Expiration of a Term Plan Agreement

	

rC',rvic9 Commission

If the Company wishes to cancel a term plan agreement, the Company will provide
the Customer sixty (60) days written notice prior to the expiration date ofthe term
plan agreement of the Company's intent to cancel Service upon the expiration date
ofthe term plan agreement .

At the end of the term plan agreement, the Customer may order a new term plan,
terminate Service, or ifno choice is made, continue Service on the current rate for a
grace period not to exceed six months .

If prior to the expiration date of a Customer's term plan agreement the
Customer fails to give the Company thirty-five (35) days written notice of the
Customer's intent to cancel Service on the expiration date of the term plan
agreement, the term plan agreement will be automatically extended for up to
six months beyond the expiration date ofthe original term plan agreement .

	

C

Ifat the end of the six month grace period, the Customer does not notify the
Company of its intent to cancel Service or if the Customer does not sign a new
term plan agreement, Service will continue on a month-to-month basis . The
Customer's rate plan will be changed to the rate plan with the highest monthly
recurring charges for the Service, subject to any future rate change . The rate
increase will be effective after the expiration of the grace period .

RECD AUG 2 8 2002

Effective : September 30, 2002

C
C

Norm Descoteaux, Associate Director Regulatory
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2.26

	

Term Plan Agreements (continued)

2.26.4 Expiration of a Term Plan Agreement

Issued : January 7, 2002

SECTION 2 - RULES AND REGULATIONS Mi
Qo

	

u?10salon

WCb JAN 0 8 2002

If the Company wishes to cancel a term plan agreement, the Company will
provide the Customer sixty (60) days written notice prior to the expiration date
of the term plan agreement of the Company's intent to cancel Service upon the
expiration date of the term plan agreement.

At the end of the term plan agreement, the Customer may order a new term plan,
terminate Service, or if no choice is made, continue Service on the current rate
for a grace period not to exceed six months.

	

C

If prior to the expiration date of a Customer's term plan agreement the
Customer fails to give the Company thirty-five (35) days written notice of
the Customer's intent to cancel Service on the expiration date of the term
plan agreement, the term plan agreement will be automatically extended
for up to one (1) year beyond the expiration date of the original term plan
agreement .

If at the end of the six month grace period, the Customer does not notify

	

C
the Company of its intent to cancel Service or if the Customer does not
sign a new term plan agreement, Service will continue on a month-to-
month basis. The Customer's rate plan will be changed to the rate plan
with the highest monthly recurring charges for the Service, subject to any
future rate change . The rate increase will be effective on the first day of
the next billing cycle .

5
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Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588
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2 .26

	

Term Plan Agreements (continued)

SECTION 2 - RULES AND REGULATIONS

2.26.4 Expiration of a Term Plan Agreement

Missouri Public

RECD MAR 0 7 2001

Ifthe Company wishes to cancel a tern plan agreement, the Company will provide
the Customer sixty (60) days written notice prior to the expiration date ofthe term
plan agreement of the Company's intent to cancel Service upon the expiration date
of the term plan agreement .

At the end of the term plan agreement, the Customer may order a new term plan,
terminate Service, or ifno choice is made, continue Service on the current rate for a
grace period not to exceed one year .

If prior to the expiration date of a Customer's term plan agreement the
Customer fails to give the Company thirty-five (35) days written notice ofthe
Customer's intent to cancel Service on the expiration date of the tern plan
agreement, the term plan agreement will be automatically extended for up to
one (1) year beyond the expiration date of the original tern plan agreement .

If at the end ofthe one (1) year grace period, the Customer does not notify the
Company ofits intent to cancel Service or ifthe Customer does not sign a new
term plan agreement, Service will continue on a month-to-month basis . The
Customer's rate plan will be changed to the rate plan with the highest monthly
recurring charges for the Service, subj ect to any future rate change . The rate
increase will be effective on the first day of the next billing cycle .
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Norm Descoteaux, Regulatory Manager
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2 .27

	

Changes to Rates and Charges

SECTION 2 - RULES AND REGULATIONS

Missouri Public

RECD MAR 0 7 2001

In accordance with Commission rules, the Company may adjust its current rates and charges
for Service(s) by filing revised Tariff sheets with the Commission.

Issued : March 7, 2001
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3 .1 .1 General
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .1

	

Technical Standards for Private Line Services

Private Line Service is offered at speeds as described in Section 3 ofthis Tariff. The
following technical standards for Private Line Services set forth objectives for the
Company to follow . These technical standards do not create any warranties on the
part ofthe Company unless expressly set forth in this Tariff. The technical standard
represents the interface specification and performance parameters .

3 .1 .2

	

Interconnection Specifications

(A)

	

DSl Service

DS1 Service is provided in accordancewith ANSI StandardTl .102 (formerly
AT&T Compatibility Bulletin 119) ; T1 .107 Digital Hierarchy-Formats
Specifications ; T1 .403, DS1 Metallic Interface ; and TR-NWT-000499,
Transport Systems Generic Requirements : Common Requirements, Issue 4,
Bellcore .

Issued : March 7, 2001

	

Effectiv
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Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public

FILED DEC 0 7 2001
01=475

Service Commissinn

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 2

	

Original Sheet 108
d/b/aSBCLong Distance

	

Service COmmiccir, n

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .1

	

Technical Standards for Private Line Services (continued)

3.1 .2

	

Interconnection Specifications (continued)

DS3 Service

i-Assouri P:,; lw

RECD MAR 0 7 2001

DS3 Service is provided in accordance with ANSI Standard T1 .102 (formerly
AT&T Compatibility Bulletin 119) ; T1 .107 Digital Hierarchy-Formats
Specifications ; T1 .404, DS3 Metallic Interface ; and TR-NWT-000499,
Transport Systems Generic Requirements : Common Requirements, Issue 4,
Bellcore .

(C)

	

OC3 Service

OC3/OC3c Service is provided in accordance with ANSI Standard T1 .105
Telecommunications Digital Hierarchy Optical Interface Rates and Formats
Specifications ; TR-NWT-000499, Transport Systems Generic Requirements :
Common Requirements, Issue 4, Bellcore ; and GR-253-CORE, Synchronous
Optical Network (SONET) Transport Systems ; Common Generic Criteria,
Issue 1, Bellcore.

OC3 Service is configuredwith three (3) separate STS-1 signalingpaths, while
OC3c Service is configured as one (1) STS-3c signaling path . (An STS-3c
contains three concatenated STS-1 signaling paths, which results in a clear
channel payload of approximately 155 Mbps.)

Issued : March 7, 2001
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .1

	

Technical Standards for Private Line Services (continued)

3 .1 .2

	

Interconnection Specifications (continued)

(D)

	

OC12 Service

OC12/OC12c Service is provided in accordance with ANSI Standard
TI .105 Telecommunications Digital Hierarchy Optical Interface Rates and
Formats Specifications ; TR-NWT-000499, Transport Systems Generic
Requirements: Common Requirements, Issue 4, Bellcore ; and GR-253-
CORE, Synchronous Optical Network (SONET) Transport Systems;
Common Generic Criteria, Issue 1, Bellcore,

OC12 Service is configured with four (4) separate STS-3 signaling paths,
while OC12c Service is configured as one (1) STS-12c signaling path . (An
STS-12c contains four (4) concatenated STS-3 signaling paths, which

	

T
results in a clear channel payload of approximately 622 Mbps.)

Issued : December 10, 2003

	

Effective : January 10, 2004
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Issued : March 7, 2001

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .1

	

Technical Standards for Private Line Services (continued)

3 .1 .2

	

Interconnection Specifications (continued)

(D)

	

OC12 Service

Missouri Public

OC12/OC12c Service is provided in accordance with ANSI Standard T1 .105
Telecommunications Digital Hierarchy Optical Interface Rates and Formats
Specifications ; TR-NWT-000499, Transport Systems Generic Requirements :
Common Requirements, Issue 4, Bellcore ; and GR-253-CORE, Synchronous
Optical Network (SONET) Transport Systems ; Common Generic Criteria,
Issue l, Bellcore .

OC12 Service is configured with four (4) separate STS-3 signaling paths,
while OC12c Service is configured as one (1) STS-12c signaling path . (An
STS-12c contains four (4) concatenated STS-1 signaling paths, which results
in a clear channel payload of approximately 622 Mbps .)
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .1

	

Technical Standards for Private Line Services (continued)

3.1 .3

	

Baseline Technical Performance Objectives

(A) General

Missouri Public

RECD SEP 3 0 2003

	

T

Service Commission

Objectives for DS1, DS3, OC3, and OC12 Service apply to the end-to-end

	

T
Private Line Service where the Company acts as the agent for the provision of
Local Access and exclude non-performance due to the circumstances listed in
Section 2.18 .1 ofthis Tariffor planned interruption for necessary maintenance
purposes . When a Customer orders its own Local Access, then the objectives in
this Tariff apply only to the Company-Provided components of the Circuit .

	

T
Interexchange Service standards apply on a one-waybasis between the originating
and terminating Company-designated POP. The actual end to end (CPNIP to
CPNIP) service availability and performance ofthe DS 1, DS3, OC3, and OC 12
will be combined functionofthe Local Access service and interexchange Service
specifications . The actual end to end (CPNIP to CPNIP) service availability and
performance of the DS 1, DS3, OC3, and OC12 is a function ofboth services
specified and may be affected by the type and quality of Customer-provided
equipment, the application ofservice, and exogenous factors .

.

	

Issued : September 30, 2003

	

Effective : October 30, 2003

Tawnya Rechtin, Associate Director Regulatory
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .1

	

Technical Standards for Private Line Services (continued)

3 .1 .3

	

Baseline Technical Performance Standards

(A) General

Issued : March 7, 2001

Standards for DS1, DS3, OC3, and OC12 Service apply to the end-to-end
Private Line Service where the Company acts as the agent for the provision of
Local Access and exclude non-performance due to the circumstances listed in
Section 2.18.1 ofthis Tariffor planned interruption for necessarymaintenance
purposes . When a Customer orders its own Local Access, then the standards
in this Tariffapply only to the Company-Provided components ofthe Circuit .
Interexchange Service standards apply on a one-way basis between the
originating and terminating Company-designated POP. The actual end to end
(CPNIP to CPNIP) service availability and performance of the DS1, DS3,
OC3, and OC12 will be combined function of the Local Access service and
interexchange Service specifications . The actual end to end (CPNIP to CPNIP)
service availability and performance of the DS1, DS3, OC3, and OC12 is a
function ofboth services specified and may be affected by the type and quality
of Customer-provided equipment, the application of service, and exogenous
factors .

Norm Descoteaux, Regulatory Manager
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .1

	

Technical Standards for Private Line Services (continued)

	

Missouri Pubrlc

3 .1 .3

	

Baseline Technical Performance Objectives (continued)

	

RECD 8 E P 3 ® 2003T

(A)

	

General (continued)
Service Commissio , i

A Service is interrupted (and maybe eligible forclaim) when itbecomes unusable
to the Customer due to lack ofcontinuity. A Serviceinterruptionmaybe eligible

	

T
foran out-of-service credit ifthe failure is (1) in the Company-Provided facilities or
(2) in Local Access facilities where the Company acts as the Customer's agent for
the provision ofLocal Access, and the reason forthe failure is determined to have
been caused by the Company or Third Party Vendor providing the facilities or
access .

An interruption period startswhen inoperative service is reported to the Company
and is released for testing and repair. An interruption period ends when Service is
operative and released to the Customer. Out-of-service credit allowance is
available to the Customer for interrupted service .

"
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Tawnya Rechtin, Associate Director Regulatory
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .1

	

Technical Standards for Private Line Services (continued)

3 .1 .3

	

Baseline Technical Performance Standards (continued)

Issued : March 7, 2001

(A)

	

General (continued)

A Service is interrupted (and may be eligible for claim) when it becomes
unusable to the Customer . A Service interruption may be eligible for an out-
of-service credit if the failure is (1) in the Company-Provided facilities or (2)
in Local Access facilities where the Company acts as the Customer's agent for
the provision of Local Access, and the reason for the failure is determined to
have been caused by the Company or Third Party Vendor providing the
facilities or access .

An interruption period starts when inoperative service is reported to the
Company and is released for testing and repair . An interruption period ends
when Service is operative and released to the Customer. Out-of-service credit
allowance is available to the Customer for interrupted service .

CAMLED
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

Missouri Public
3 .1

	

Technical Standards for Private Line Services (continued)

SEP 3 0 2003
3.1 .3

	

Baseline Technical Performance Objectives (continued) RECD

	

T

(B) Availability

Availability ornetwork availability is the measurement ofthe percent (%) oftotal
time the Service is operative when measured over a monthly period . The
performance objective for all Private Line Services is 99.999% at the network
layer . The Service is considered non-available when the Customer reports the
Service interruption to the Companyand releases the circuit for testing . Network
availability isnot eligible forout-of-service creditsbut insteadwillbe issued on aper
incident basis per Section 3 .2.4. of this Tariff.

(C)

	

%Error Free Seconds, While Available

EFS is measured at a point in time afterthe Customerhas reported an issue to
the Company. % EFS will be measured over a 24 hour time period agreed to by
the Customer and Company. The performance objective for all Private Line
Services is 99.9% % EFS is not eligible for out-of-service credits . Ifthe testing
results in the % EFS not meeting the stated objective and this condition is impacting
Customer applications, the Customer has the option ofreleasing the circuit to the
Company for testing .

.

	

Issued : September 30, 2003
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .1

	

Technical Standards for Private Line Services (continued)

3 .1 .3

	

Baseline Technical Performance Standards (continued)

Issued : March 7, 2001

(B) Availability

Availability or network availability is the measurement of the percent (%) of
total time the Service is operative when measured over a 365 consecutive day
(8760 hour) period . Tests to determine inoperability are 1) a loss of signal ; or
2) when two consecutive fifteen (15) second loop-back tests confirm the
observation of any SES; or 3) a Bit error rate equal to or worse than 1 x 10'3 .

(C)

	

Performance (% Error Free Seconds, While Available)

Missouri Pubi c

RECD MAR 0 7 2001

EFS is a performance measure . EFS performance is measured using a
pseudo-random bit sequence as defined in CCITT Rec 0.151 and Publication
Tl M1 .3/92-006R1 and IEEE Standard 1007, reference 11 . Interexchange
EFS is 99.5%.

0~T
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .1

	

Technical Standards for Private Line Services (continued)

3 .1 .3

	

Baseline Technical Performance Standards (continued)

(D)

	

Performance - Errored Seconds (ES)

ES is a performance measure . ES is measured on a per diem (24 hour) basis.
An ES is a count of one-second intervals containing one or more FE events,
one or more SEF events, or one or more CS events .

Performance - Severely Errored Seconds (SES)

Missouri Public

RECD MAR 0 7 2001

SES is a performance measure . ES is measured on a per diem (24 hour) basis .
A SES is a count of one-second intervals with eight or more FE events, or a
SEF event .
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Technical Standards for Private Line Services (continued)

3 .1 .3

	

Baseline Technical Performance Objectives (continued)

(D) MTTR

.

	

Issued : September 30, 2003

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
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MTTR is measured interms ofhoursortime fromthetimetheService wasreleased

	

T
fortest andrepairtooperabilitywithinaccepted thresholds . MTTRistheaverage
time to restore Service . A Circuit will be accepted if all test results meet or are
within the acceptance limits . The failed test will be repeated.

TheMTTR parameter is an outage measurement cumulative on both a monthly
basis. TheMTTR objective is four (4) hours . MTTR is not eligible for out-of-

	

T
service credits but instead will be issued on aperincident basis per Section 3 .2.4 .
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Technical Standards for Private Line Services (continued)

3.1 .4

	

Baseline Service Exceptions

(A) Tests

(B) MTTR
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

Performance tests are specific to the Service and parameter in question . Tests
may be performed at the Customers' request . Additional charges may be
incurred by Customer-requested tests or Customer-specified testing . Out-of-
service credits or claims do not apply for Customer-requested testing when
Service meets acceptable performance standards set forth or if performance
parameters are not defined for the Service .

The MTTR is not a baseline technical performance measure . MTTR is
measured in terms ofhours or time from the time the Service was released for
test and repairto operability within accepted thresholds . MTTR is the average
time to restore Service . A Circuit will be accepted ifall test results meet or are
within the acceptance limits. The failed test will be repeated .

TheMTTR parameter is an outage measurement cumulative on both a monthly
and twelve-month rolling basis. MTTR is not normally eligible for out-of-
service credits unless the cumulative effect over a twelve (12) month rolling
period exceeds the stated service specific standard for minimum performance .
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .1

	

Technical Standards for Private Line Services (continued)

3 .1 .4

	

Baseline Service Exceptions (continued)

(C)

	

Automatic Error Restoration and Re-route Capabilities

Missouri Puoiic

Automatic error restoration and re-route capabilities are not baseline technical
performance measurements . Automatic Error restoration is inherent in the
equipment or component used to provide Service. Routing capabilities to an
alternative is a function ofboth equipment and network. If alternate network
is available, re-route capabilities have an operative range defined on an
incident basis and may differ by Service .

Automatic errorrestoration andre-route capabilities are not eligible for out-of-
service credits . Out-of-service credits would be determined by other related
performance standards .
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3 .1

	

Technical Standards for Private Line Services (continued)

Category
ES per day
EFS per day

SES per day
Network Availability
MTTR
Network Latency (one-way)
Automatic Error Restoration /
Reroute Capabilities

Missoufi Public

RECD AUG 2 8 2002

Service CommissiU(
3 .1 .5

	

Service Specific Standards - Minimum Performance Expectations

Limit
20
99.9%
8
99.99%
4 hours
75 milliseconds

	

N
50 milliseconds /
2 - 30 seconds
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DS I and DS3

Category Limit
ES per day 24
EFS per day 99.5%

SES per day 12
Network Availability 99 .9%
MTTR 4 hours
Network Latency (one-way) 75 milliseconds
Automatic Error Restoration / 50 milliseconds /
Reroute Capabilities 2 - 30 seconds

OC3 and OC12
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Technical Standards for Private Line Services (continued)

3.1 .5

	

Service Specific Standards - Minimum Performance Expectations

Issued : December 7, 2001

(A)

	

DS1 andDS3

Category

	

Limit
ES per day

	

24
EFS per day

	

99.5%
SES per day

	

12
Network Availability

	

99.9%
MTTR

	

4 hours
Automatic Error Restoration /

	

50 milliseconds /
Reroute Capabilities

	

2 - 30 seconds

(B)

	

OC3 and OCl2

Category
ES per day
EFS per day

SES per day
Network Availability
MTTR
Automatic Error Restoration !
Reroute Capabilities

Limit
20
99.9%
8
99.99%
4 hours

	

C
50 milliseconds J
2 - 30 seconds
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3.1

	

Technical Standards for Private Line Services (continued)

3.1 .5

	

Service Specific Standards - Minimum Performance Expectations

Issued : March 7, 2001

(A)

	

DS1 andDS3

Category

	

Limit
ES per day

	

24
EFS per day

	

99.5%
SES per day

	

12
Network Availability

	

99.9%
MTTR

	

6 hours
Automatic Error Restoration I

	

50 milliseconds /
Reroute Capabilities

	

2 - 30 seconds

(B)

	

OC3 and OCl2

Category
ES per day
EFS per day

SES per day
Network Availability
MTTR
Automatic Error Restoration /
Reroute Capabilities

Limit
20
99.9%
8
99.99%
6 hours
50 milliseconds /
2 - 30 seconds

Missouri Public.
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3 .2

	

Out-of-Service Credits

3 .2 .1 General

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
Missoue Public

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Issued : September 30, 2003

	

Effective : October 30, 2003
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(A) Following the start ofservice date, ifa Customer reports interruption ofService, the C
Customer may initiate a claim for an out-of-service credit . C

D

D

(B) Unless the Customer has cancelled Service, the creditwillbe accomplished by a
credit on a subsequent bill for Service. The service level credits will appear on the
Customer's bill no later than thetwo (2) billing cycles following the restoral ofthe
interruption ofService . Ifthe Customerhas cancelled Service, the credit will be D
applied to the last invoice . Anyexcess overthe amount due willbe refunded to the
Customer.

(C) In anygivenbilling month, thetotal amount ofout-of-service credits cannot exceed
100% of the applicable monthly recurring charge(s) per affected Service .

(D) For Private Line Service, the Company does not provide echo suppression . Voice
transmission quality parameters are not necessarily coincident with data
performance standards .
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3 .2

	

Out-of-Service Credits

3.2.1 General

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

(A)

	

Following the start of service date, if a Customer reports interruption of
Service or non-compliance of the baseline technical performance standards as
described in Section 3 .1 .2 or Section 3 .1 .3 of this Tariff, the Customer may
initiate a claim for an out-of-service credit . Tests, MTTR, and Automatic
Error Restoration/Re-route Capabilities are notbaseline technical performance
standards . Tests, MTTR, and Automatic Error Correction may be eligible for
out-of-service credits .

(B)

	

Unless the Customerhas cancelled Service, the credit will be accomplished by
a credit on a subsequent bill for Service . The service level credits will appear
on the Customer's bill no later than the two (2) billing cycles following the
restoral of the interruption of Service or non-compliance of the baseline
technical performance standard(s) . Ifthe Customer has cancelled Service, the
credit will be applied to the last invoice . Any excess over the amount due will
be refunded to the Customer.

(C)

	

In any given billing month, the total amount of out-of-service credits cannot
exceed 100% of the applicable monthly recurring charge(s) per affected
Service .

(D)

	

For Private Line Service, the Company does not provide echo suppression .
Voice transmission qualityparameters are not necessarily coincident with data
performance standards .

OCT 3 0 2003
y S

Publit $e§dRz4P=SSlort
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .2

	

Out-of-Service Credits (continued)
Missouri Public

RECD S-EP 3 0 2003
3 .2 .2

	

Interruption of Service
Service Commission

(A)

	

An out-of-service credit allowance is available to a Customer for interrupted
Service . Service is interrupted (and maybe eligible for claim) when it becomes
unusable to the Customerbecause ofa failure in Company-Provided facilities, a
failure in Local Access facilities where the Company acts as the Customer's agent
for provisioning the Local Access, or if the protective controls applied by the
Company result in the complete loss of Service by the Customer.

An interruption period starts when inoperative Service is reported to the Company,
and the Service is released to the Companyor Company-designated Third Party
Vendor for testing and repair . An interruption period ends when Service is
operative and released to the Customer, and the Customer has accepted Service .
Ifthe Customercannot be contacted fornotification that the Service is operative,
the troublewill be cleared awaiting contact with the Customer to verifyService is
operative. The outage time for service credit calculations will notinclude this time .

	

C

RegardlessoflhenumberofServiceinterruptionswithinabillingperiod,creditsfor C
interrupted Service will not exceed 100% ofthe monthly rates of the affected
Service that the Customer would have otherwise paid .

"
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3 .2

	

Out-of-Service Credits (continued)

3 .2 .2

	

Interruption of Service

Issued: March 7, 2001

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

(A)

	

Anout-of-service credit allowance is available to a Customer for interrupted
Service . Service is interrupted (and may be eligible for claim) when it
becomes unusable to the Customer because of a failure in Company-Provided
facilities, a failure in Local Access facilities where the Company acts as the
Customer's agent for provisioning the Local Access, or if the protective
controls applied by the Company result in the complete loss of Service by the
Customer.

An interruption period starts when inoperative Service is reported to the
Company, and the Service is released to the Company or Company-designated
Third Party Vendor for testing and repair. An interruption period ends when
Service is operative and released to the Customer, and the Customer has
accepted Service . Ifthe Customer cannot be contacted fornotification that the
Service is operative within four (4) hours after restoration of Service, then no
claim applies once Service is restored .

Regardless of the number of Service interruptions within a billing period,
credits for interrupted Service will not exceed 100% of the monthly rates of
the affected Service that the Customer would have otherwise paid .

Missouri Public,.

RECD MAR 0 7 2001
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES ,t`A4ssourl Public

3 .2

	

Out-of-Service Credits (continued)

3 .2 .2

	

Interruption of Service (continued)

	

uUrvice COmirnissior

(B)

	

Anout-of-service credit willnot be given to a Customerifthe interruption inService
is due to the negligence of the Customer or exogenous factors (outside the
Company's or Third Party Vendor's control) .

(C)

	

Inorder to permit the Company to make tests and adjustments appropriate for the
maintenance ofservices within satisfactory operating parameters, Private Line
Services providedherein shall be available to the Companyat times mutually agreed
upon between the Company and the Customer. Tests and adjustments shall be
completed within a reasonable time . No out-of-service creditwill be allowed for
any interruptions involved during suchtests and adjustments, or iftheCustomer
does not release the Circuit to the Company.

	

N
N

(D)

	

The allowance for the period ofinterruption per affected Service is defined in
Section 3.2.4 ofthis Tariff.

"
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Out-of-Service Credits (continued)

3 .2 .2

	

Interruption of Service (continued)
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(B)

	

An out-of-service credit will not be given to a Customer if the interruption in
Service is due to the negligence ofthe Customer or exogenous factors (outside
the Company's or Third Parry Vendor's control) .

(C)

	

Inorder to permit the Company to make tests and adjustments appropriate for
the maintenance of services within satisfactory operating parameters, Private
Line Services provided herein shall be available to the Company at times
mutually agreed upon between the Company and the Customer . Tests and
adjustments shall be completed within a reasonable time. No out-of-service
credit will be allowed for any interruptions involved during such tests and
adjustments .

(D)

	

Theallowance for the period ofinterruption per affected Service is defined in
Section 3 .2.4 of this Tariff.

CARMLED
OCT 3 0 2003
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Out-of-Service Credits (continued)
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Interruption of Service (continued)

	

;;e;Vice Commissio ; I

(E)

	

Outages mustbe determinedby theCompanytobeinCompany-Provided facilities
or Local Access facilities where the Company acts as the Customer's agent for
provisioning the Local Access .

3 .2 .3

	

Reserved for future use

	

T

"
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .2

	

Out-of-Service Credits (continued)

3.2.2

	

Interruption of Service (continued)

(E)

	

Outages must be determined by the Company to be in Company-Provided
facilities or Local Access facilities where the Company acts as the Customer's
agent for provisioning the Local Access .

3 .2.3

	

Non-compliance ofPerformance Standards and Expectations

If the Customer notifies the Company that Service is in non-compliance of the
baseline technical performance standards described in Section 3.1 .3 ofthis Tariffan
out-of-service credit may apply. Ifthe Customer notifies the Company that Service
does not meet the minimum performance expectations described in Section 3 .1 .5 of
this Tariff, an out-of-service credit may apply for all minimum performance
expectations except those service expectations / parameters as noted . Each validated
violation is equivalent to a half-hour outage for credit allowance purposes .

CAR D
0QT 3 0 2003

Pnblit ~mtlnsf.o_9vission

Issued : March 7, 2001

	

Effective:
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .2

	

Out-of-Service Credits (continued)

3 .2.4

	

Service Specific Credit Allowances

(A)

	

DS1 Service

Missouri Public

RECD MAR 0 7 2001
S®rviAg

	

S
M
heket L21

SSicin

For DSI Service, the credit allowance is equal to 1/1440 of all applicable
billed elements ofthe affected Service for each (and portion of) halfhour, not
to exceed the full monthly recurring charges . No credit shall be allowed for
an interruption of less than two (2) hours .

(B)

	

DS3 Service

For DS3 Service, the credit allowance is equal to 1/30 of all applicable billed
elements of the affected Service for each (and portion of) half hour, not to
exceed the full monthly recurring charges . No credit shall be allowed for an
interruption of less than two (2) hours .

Issued : March 7, 2001
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.2

	

Out-of-Service Credits (continued)

3.2.4

	

Service Specific Credit Allowances (continued)

Issued : March 7, 2001

(C)

	

OC3 Service

(D)

	

OC12 Service

M ssouri Public
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mission

Credit(s) for an interruption of less than two (2) hours or the initial two (2)
hours will be limited to 1/30 of all applicable billed elements of the affected
Service . For interruptions of greater than two (2) hours, the credit allowance
is equal to 1/4 ofall applicable billed elements ofthe affected Service for each
(and portion of) halfhour, not to exceed the full monthly recurring charges .

Credit(s) for an interruption of less than two (2) hours or the initial two (2)
hours will be limited to 1/30 of all applicable billed elements of the affected
service . For interruptions of greater than two (2) hours, the credit allowance
is equal to 1/4 of all applicable billed elements ofthe affected service for each
(and portion of) halfhour, not to exceed the full monthly recurring charges .

Norm Descoteaux, Regulatory Manager
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .2

	

Out-of-Service Credits (continued)

3 .2.4

	

Service Specific Credit Allowances (continued)

Issued : March 7, 2001

(E)

	

Miscellaneous Installation Service Credits

An installation service credit equal to 20% of the installation charge will be
granted for each day missed ifthe Company fails to meet the service order due
date without cause or notice ofmutual consent with the Customer . Credits are
not to exceed the full non-recurring or installation charges . An exception to
an installation service credit is service orders with an expedite status, where
the requested due date is missed but the normal due date interval is met.
Expedites are met on "abest effort" basis. Order expedite charges apply when
a Customer requests a circuit due date that is earlier than the standard
provisioning interval .

(F)

	

Additional Labor Charge Credit

If the date and time for an event which triggers additional labor charges is
missed without cause or notice of mutual consent of the Customer, then
additional labor charges for the event will not be charged . If these additional
labor charges were charged in advance, they will be credited on the Customer's
next months' bill .

(G)

	

Special Construction

Missouri Public

There are no credits for special construction or other incurred non-recoverable
costs .

Norm Descoteaux, Regulatory Manager
5850 W . Las Positas Blvd ., Pleasanton, California 94588
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3 .3

	

Mileage Measurements

c8i

	

(fU'f1 salonSECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICE®(!!

REM DEC 0 7, 2001

3 .3.1

	

The rate mileage for the IOC on a two-point Private Line Service is the airline
distance measured between the Customer serving Wire Centers associated with
each end of the Circuit.

3 .3 .2

	

Calculation of IOC Channel mileage between serving Wire Centers is based on

	

T
V and H coordinates as obtained by reference to National Exchange Carrier
Association, Inc . Tariff F.C.C. No. 4 .

	

The Airline Mileage between serving

	

T
Wire Centers is calculated as follows :

Issued : December 7, 2001

The square root of:

	

(V1-V2)2 + (Hl-H2)2
10

Where V, and H, are the V and H coordinates of point 1 and V2 and Hz are the
coordinates of point 2.

3 .3 .3

	

Fractions of a mile are rounded up to the next whole mile before rates are
applied .

Effecti

Norm Descoteaux, Regulatory Manager
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3.3

	

Mileage Measurements

Issued : March 7, 2001

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

The square root of,

	

(V1-V2)Z + (Hl-H2)2
10

Gw'C1ELM

3n

JAN Oba~
J

	

.0,' " Y\ItiCi~t1,
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~0~,'tt~ vh~~sudUFh,

Missouri Public

RECD MAR 0 7 2001
Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 2

	

Orig'

	

l Sheet 124
d/b/a SBC Low Distance Service Uommission

3 .3.1

	

The rate mileage for the IOC on a two-point Private Line Service is the airline
distance measured between the Customer serving Wire Centers associatedwith each
end ofthe Circuit.

3 .3 .2

	

Calculation of IOC Channel mileage between Serving Wire Centers is based on V
and H coordinates as obtained by reference to National Exchange Carrier
Association, Inc. Tariff F.C.C. No . 4 . The Airline Mileage between Serving Wire
Centers is calculated as follows :

Where V, and H, are the V and H coordinates of point 1 and VZ and HZ are the
coordinates of point 2 .

3 .3 .3

	

Fractions of a mile are rounded up to the next whole mile before rates are applied .

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850W. Las Positas Blvd., Pleasanton, California 94588

1Vfl8souri Public

FILED DEC 0 7 2001
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3.4

	

Limitations on Service

3 .5

	

Application ofRates and Charges

3 .5 .1 General

Issued : March 7, 2001

SECTION 3 -DESCRIPTION OF PRIVATE LINE SERVICES

Missouri Public

RECD MAR 0 7 2001
"

	

Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 2

	

Original Sheet 125
d/b/a SBC Long Distance

	

S;F?rvira~ r'Ar n .,w,i~-sion

3.4.1

	

ForCustomers that utilize Private Line Service for voice transmission, the Company
does not provide echo suppression. Voice transmission quality parameters are not
necessarily coincident with data transmission quality .

The Base Rates for aparticular Private Line Service are determined by the following
criteria : (1) type ofPrivate Line Service (i.e . DSI, DS3, OC3, OC12) and (2) length
ofthe term plan commitment . Monthly recurring charges apply for each Private Line
Service furnished by the Company . Non-recurring and one time charges may also
apply . Circuit termination charges for Local Access are not included in this Tariff.

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
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Original Sheet 126
d/b/a SBC Long Distance

	

Service COmmisgion

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5

	

Application of Rates and Charges (continued)

3 .5 .2

	

Monthly Recurring Charges

There are two rate elements used in calculating the monthly recurring charge for the
IOC. They include a fixed monthly charge irrespective of distance and a per mile
charge based on the distance between the Customer's serving Wire Centers where
each end of the circuit is located.

(A)

	

Fixed MRC

A fixed monthly charge applies . The monthly recurring rates may vary
according to the length of term plan agreement .

(B)

	

IOC - Per Mile

P,/ ;ssouri Public

This rate element applies per digital Channel whenever there is mileage
associated with the digital Channel . The unit rate is multiplied by the number
ofmiles (interoffice miles) between the Customer serving Wire Centers where
the endpoints of the Channel are located.

Issued: March 7, 2001

	

Effective :

	

. .

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

DEC 0 7 2001

Missouri Public
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 2

	

1 st Revised Sheet 127
d/b/a SBC Long Distance

	

Replacing Original Sheet 127

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES Missouri Public

3 .5

	

Application of Rates and Charges (continued)

3 .5.3

	

Service Order Change Charge

(A) General

See Section 2.16.2 (B) for general rules and regulations regarding the Service
Order Change Charge for Data Services . For Private Line Services, the
Service Order Change Charge may apply to Service that has been ordered but
not installed and accepted by the Customer and to Service that has been
installed and accepted by the Customer .

(B)

	

Change In Service Before Installation and Acceptance By Customer

RECD AUG 2 8 2002

service COmmissiOl 1

.1

	

Ifmade prior to turn-up and acceptance ofService by the Customer, no
charge applies for a Customer's request to change Service if re-
engineering is not required . For example, no charge applies for changes
in a Service Order made to change the length of a term plan or for
administrative purposes such as change of name or change in billing
address, contact name, or telephone number .

.2

	

Unless otherwise indicated in this Tariff, the Service Order Change
Charge applies when Services are re-engineered . Examples of changes
which require re-engineering include but are not limited to changes in

	

T
serving Wire Center, transmission speed, signaling, terminating
equipment or Service rearrangements .

Issued : August 28, 2002

	

Effective : September 30, 2002

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

T
Missouri Public

FILED SEP 2 0 2002
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Southwestern Bell Communications Services, Inc .
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Original Sheet 127
d/b/a SBC Long Distance

	

Service Cnmmission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5

	

Application of Rates and Charges (continued)

3 .5 .3

	

Service Order Change Charge

(A) General

Missouri Public

See Section 2.16.2 (B) for general rules and regulations regarding the Service
Order Change Charge for Data Services . For Private Line Services, the
Service Order Change Charge may apply to Service that has been ordered but
not installed and accepted by the Customer and to Service that has been
installed and accepted by the Customer.

(B)

	

Change In Service Before Installation and Acceptance By Customer

.1

	

Ifmade prior to turn-up and acceptance of Service by the Customer, no
charge applies for a Customer's request to change Service if re-
engineering is not required. For example, no charge applies for changes
in a Service Order made to change the length of a term plan or for
administrative purposes such as change of name or change in billing
address, contact name, or telephone number .

.2

	

Unless otherwise indicated in this Tariff, the Service Order Change
Charge applies when Services are re-engineered. Examples ofchanges
which require re-engineering include but are limited to changes in
serving Wire Center, transmission speed, signaling, terminating
equipment or Service rearrangements .

oA1 LIM

SEP $ 0 2002,s ~~
,05,61®w

Issued : March 7, 2001

	

Effective

Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 2

	

1 st Revised Sheet 128
d/b/a SBC Long Distance

	

Replacing Original Sheet 128

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .5

	

Application of Rates and Charges (continued)

3 .5 .3

	

Service Order Change Charge (continued)

(B) Change In Service Before Installation and Acceptance By Customer
(continued)

Missouri Public

RECD AUG 2 8 2002

Servic® commisslt" .

.3

	

Ifthe Customer requests a change oflocation or address in one or both

	

C
ofthe original endpoints, the change is treated as a change order . If re-
engineering is required, the Service Order Change Charge applies .

.4

	

Ifthe Customer requests a change in signaling or terminating equipment
and re-engineering ofthe Service is required, the request is treated as a
change order . The Service Order Change Charge applies .

Issued : August 28, 2002

	

Effective : September 30, 2002

Norm Descoteaux, Associate Director Regulatory

	

T
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public
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CANCELLED 
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Issued : March 7, 2001

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5

	

Application of Rates and Charges (continued)

3.5 .3

	

Service Order Change Charge (continued)

SEP 3 0 2002

Pabii~cSe

	

S
~t

Missouri Public

Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 2

	

CDOririinaal Sh¬etTZB' 1
d/b/a SBC Long Distance

dmmlssion

(B) Change In Service Before Installation and Acceptance By Customer
(continued)

.3

	

If the Customer requests a change of location in one or both of the
original endpoints, the change is treated as a change order.

	

If re-
engineering is required, the Service Order Change Charge applies .

.4

	

Ifthe Customer requests a change in signaling or terminating equipment
and re-engineering of the Service is required, the request is treated as a
change order . The Service Order Change Charge applies .

Norm Descoteaux, Regulatory Manager

	

DEC Q 7 2001
5850 W. Las Positas Blvd ., Pleasanton, California 94588 IvSFssouri Public
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 2

	

1st Revised Sheet 129
d/b/a SBC Long Distance

	

Replacing Original Sheet 129

Issued : December 7, 2001

MISW rl PublicSECTION 3 - DESCRIPTION OF PRIVATE LINE SERVIC SraOi~

	

ftlmlsalon

3.5

	

Application of Rates and Charges (continued)

3 .5 .3

	

Service Order Change Charge (continued)

(C)

	

Change In Service After Installation and Acceptance By Customer

.1

	

. No charge applies for a request to change Service for administrative
purposes (e.g . change of name, billing address, etc.) .

	

A request to
change the length of a term agreement plan is not considered an
administrative change and a Service Order Change Charge may
apply.

.2

	

If the Customer requests a change in signaling or terminating
equipment and re-engineering of the Service is required, the request
is treated as a change order as long as the Service retains one of the
two original endpoints, and there is no change in serving Wire

	

C
Center (see Section 3 .5 .3 (C).4 of this Tariff) ; the Service Order

	

C
Change Charge applies . Otherwise the request is treated as a
disconnect and new order .

.3

	

If the Customer requests to change the location of both end points of
the Circuit, the request is treated as a disconnect and new order .
TLCs apply pursuant to Section 2.26 of this Tariff and installation

	

N
charges pursuant to Section 2.16.2 of this Tariff.

	

N

Effecti

RECD DEC 0 7 2-001

Norm Descoteaux, Regulatory Manager
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3 .5 .3

	

Service Order Change Charge (continued)

Issued : March 7, 2001

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public

RECD MAR 0 7 2001
"

	

Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 2

	

Original Sheet 129
dfbla SBC Long Distance

	

Service Commission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .5

	

Application ofRates and Charges (continued)

(C)

	

Change In Service After Installation and Acceptance By Customer

.1

	

No charge applies for a request to change Service for administrative
purposes (e.g . change of name, billing address, etc.) .

	

A request to
change the length of a term agreement plan is not considered an
administrative change and a Service Order Change Charge may apply .

.2

	

Ifthe Customer requests a change in signaling or terminating equipment
and re-engineering ofthe Service is required, the request is treated as a
change order as long as the Service retains one of the two original
endpoints, and the Service Order Change Charge applies . Otherwise the
request is treated as a disconnect and new order.

.3

	

Ifthe Customer requests to change the location ofboth end points ofthe
Circuit, the request is treated as a disconnect and new order . TLCs
apply pursuant to Section 2.26 of this Tariff.

JAN 0 8 2002

Pubic ti~ J?!Nil

DEC 0 7 2001

Missouri Public

FILED DEC 0.71001
01-4
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Southwestern Bell Communications Services, Inc . PSC Mo. - No. 2

	

2nd Revised Sheet 130
d/b/a SBC Long Distance

	

Replacing 1 st Revised Sheet 130

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICMiggouel Pubrc

3.5

	

Application of Rates and Charges (continued) RECD 8 E D 3 0 2003
3 .5.3

	

Service Order Change Charge (continued)

	

Service CommisSion
(C)

	

Change In Service After Installation and Acceptance By Customer (continued)

.4

	

ACustomer request tochange thelocationofonepointoftheCircuitwillbe
treated either as a change order or as a disconnect and new order depending
on whether the change in location also results in a change in serving Wire
Center. Ifthe serving Wire Center remains the same, the change in location
will be treated as a change order and a Service Order Change Charge will
applypursuant to section 3.5 .3 (C).2 ofthis Tariff, TI-Cs do not apply. Ifthe
Customerrequests to change the location ofone point ofthe Circuit and the
servingWire Centerchanges, the changes willbe treated as a disconnect and
a new order and TLCs apply pursuant to Section 2.26 of this Tariff and
installation charges apply pursuant to Section 2.16.2 of this Tariff.

	

C
C

.5

	

Unless otherwise indicated in this Tariff, TLCs and installation charges apply
when the Customer's request to change Service is treated as disconnect of

	

T
Service and a new order .

.a

	

Ifthe Customer requests a change to upgrade the Bandwidth of
Private Line Service to ahigherBandwidth andthe lengthofthe term
plan is at least equal to the length ofthe original termplan agreement,
TLCs do not apply .

.b

	

Ifthe Customer requests a change to upgrade the Bandwidth of
Private LineService to ahigherBandwidth and the length ofthe term
planis not at least equal to the lengthoftheoriginal termplan, the
TLCs apply.

"

	

Issued : September 30, 2003

	

Effective : October 30, 2003

Tawnya Rechtin, Associate Director Regulatory

	

t-i i.,n n
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 2

	

1st Revised Sheet 130
d/b/a SBC Long Distance

	

Replacing Original Shee 1301i~

5A;l~ f~f81ll! lbn
SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .5

	

Application of Rates and Charges (continued)

3.5 .3

	

Service Order Change Charge (continued)

(C) Change In Service After Installation and Acceptance By Customer
(continued)

bYIssued : December 7, 2001

	

Public

RECD DEC ® 7 2ool

.4 . A Customer request to change the location of one point of the
Circuit will be treated either as a change order or as a disconnect and

	

C
new order depending on whether the change in location also results

	

N
in a change in serving Wire Center . If the serving Wire Center
remains the same, the change in location will be treated as a change
order and a Service Order Change Charge will apply pursuant to
section 3.5.3 (C.2 of this Tariff, TLCs do not apply .

	

If the

	

N
Customer requests to change the location of one point of the Circuit
and the serving Wire Center changes, TLCs apply pursuant to
Section 2.26 of this Tariff and installation charges apply pursuant to

	

N
Section 2.26 .2 of this Tariff.

	

N

.5

	

Unless otherwise indicated in this Tariff, TLCs and installation
charges apply when the Customer's request to change Service is
treated as disconnect of Service and a new order .

.a

	

If the Customer requests a change to upgrade the Bandwidth
of Private Line Service to a higher Bandwidth and the length
of the term plan is at least equal to the length of the original
tern plan agreement, TLCs do not apply .

.b

	

If the Customer requests a change to upgrade the Bandwidth
of Private Line Service to a higher Bandwidth and the length
of the term plan is not at least equal to the length of the
original term plan, the TLCs apply .

CARMLED

Norm Descoteaux, Regulatory Manager
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r iGe Gemmission
SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .5

	

Application ofRates and Charges (continued)

3 .5 .3

	

Service Order Change Charge (continued)

Issued : March 7, 2001

Missouri Public

(C) ChangelnServiceAfterInstallationandAcceptanceByCustomer(continued)

.4

	

A Customer request to change the location of one point of the Circuit
will be treated as a disconnect and new order . Ifthe serving Wire Center
remains the same, TLCs do not apply . If the Customer requests to
change the location of one point of the Circuit and the serving Wire
Center changes, TLCs apply pursuant to Section 2 .26 of this Tariff.

.5

	

Unless otherwise indicated in this Tariff, TLCs and installation charges
apply when the Customer's request to change Service is treated as
disconnect of Service and a new order .

.a

	

If the Customer requests a change to upgrade the Bandwidth of
Private Line Service to a higher Bandwidth and the length ofthe
term plan is at least equal to the length ofthe original term plan
agreement, TLCs do not apply .

.b

	

Ifthe Customer requests a change to upgrade the Bandwidth of
Private Line Service to a higher Bandwidth and the length ofthe
term plan is not at least equal to the length of the original term
plan, the TLCs apply .

JAN 0 a 2002

;`tizJ~E~'6)l;l

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Pubic
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 2

	

2nd Revised Sheet 131
d/b/a SBC Long Distance

	

--

	

Replacing 1 st Revised Sheet 131

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICF~AigSouri Public

3 .5

	

Application ofRates and Charges (continued)
RECD SEP 3 0 2003

3 .5 .3

	

Service Order Change Charge (continued) Service Commission

(C)

	

Change In Service After Installation and Acceptance By Customer (continued)

.5 (continued)

.c

	

Ifthe Customer moves one location ofaCircuit and the length ofthe
term plan for the new Circuit is at least equal to or greater than the
term for the disconnected Circuit, the TLC for the disconnected
Circuit will not apply .

.6

	

Unless otherwise indicated in this Tariff, all other Customer requests for a
change in Service which requires re-engineering will be treated as a
disconnect and new order and TI-Cs apply pursuant to Section 2 .26 ofthis
Tariffandinstallation charges applypursuantto Section 2.26.2 ofthis Tariff.

"

	

Issued : September 30, 2003

	

Effective : October 30, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

N
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Replacing Original Sheet 131

Issued : December 7, 2001
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G
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3 .5

	

Application of Rates and Charges (continued)

	

AEOD DEC 0 7 200

3 .5.3

	

Service Order Change Charge (continued)

(C) Change In Service After Installation and Acceptance By Customer
(continued)

.6

	

Unless otherwise indicated in this Tariff, all other Customer requests
for a change in Service which requires re-engineering will be treated
as a disconnect and new order and TLCs apply pursuant to Section
2.26 of this Tariff and installation charges apply pursuant to Section
2.26.2 of this Tariff.

CAI LLFD

3 0 2003

K~1) nssion

Norm Descoteaux, Regulatory Manager
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .5

	

Application ofRates and Charges (continued)

3 .5 .3

	

Service Order Change Charge (continued)

Issued : March 7, 2001

(C)

	

Change InService After Installation andAcceptance By Customer (continued)

.6

	

Unless otherwise indicated in this Tariff, all other Customerrequests for
a change in Service which requires re-engineering will be treated as a
disconnect and new order and TLCs apply pursuant to Section 2.26 of
this Tariff.

.SAN 0 8 20

Vir e fv.-~
putlcc ~QWSSOUR .

Missouri Public

Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc .
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3rd Revised Sheet 132
d/b/a SBC Long Distance

	

Replacing 2nd Revised Sheet 132

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICEKAiggpurl Pubric

3.5

	

Application of Rates and Charges (continued)

3 .5 .4

	

VIP Discount

Customers subscribingto anyofthe Company's intrastate Private Line, PRI-ISDN, DVA
6-Pack or DVA-12 Pack Services will automaticallyreceive a volume discount permaster
account number for(1) all Private Line Service(s) IOCs and (2) PRI-ISDN Service(s),
DVA 6-Pack, and DVA-12 Pack Ports associated with the Customer's master account
number. Pass through charges are not eligible for a volume (VIP) discount on the master

	

N
account . To determine the eligible monthly revenue, the Customer's base rate charges are

	

N
totaled, regardless ofapplication, Bandwidth or term commitment period, for all domestic

	

C
(intrastate and interstate) Private Line Services and, ifapplicable, PRI-ISDN Services
and/or DVA6-Pack/DVA12-Pack. This discount will be appliedbeforethe application
ofanyotherdiscount(s) .TheVIPdiscountwillappearonthebillinthemonthinwhichthe C
discount was earned . The VIP discount for the Private Line, PRI-ISDN, DVA 6-Pack,
andDVA 12-Pack Services is calculated bymultiplying the eligible monthlyrecurring
revenues at the appropriate discount percent determined by spending threshold. The
applicable discounts are as follows :

RECD SEP 3 0 2003

Service COmmissior

"

	

Issued : September 30, 2003

	

Effective : October 30, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Eligible Monthly Revenue Discount

$2,000 2%

$5,000 3%

$10,000 5%

$15,000 7%

$20,000 9%

$25,000 11%

$50,000 12%

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .
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2nd Revised Sheet 132
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Replacing I st Revised Sheet 132

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

	

MIS'° un Public

3 .5

	

Application of Rates and Charges (continued)

	

RECD AUG 2 8 2002

3 .5 .4

	

VIP Discount

	

service COmmissio< ,

Customers subscribing to any of the Company's intrastate Private Line, PRI-ISDN,

	

T
DVA 6-Pack or DVA-12 Pack Services will automatically receive a volume discount

	

C
permaster account number for (1) all Private Line Service(s) IOCs and (2) PRI-ISDN

	

T
Service(s), DVA 6-Pack, and DVA-12 Pack Ports associated with the Customer's

	

C
master account number. To determine the eligible monthly revenue, the Customer's
base rate charges for all domestic (intrastate and interstate) either Private Line
Services and/or PRI-ISDN Services and/or DVA 6-Pack/DVA 12-Pack regardless of
application, Bandwidth or term commitment period are totaled . This discount will

	

C
be applied before the application of any other discount(s) . The VIP discount will
appear on the bill in the month in which the discount was earned . The VIP discount
for the Private Line, PRI-ISDN, DVA 6-Pack, and DVA 12-Pack Services is
calculated by multiplying the eligible monthly recurring revenues at the appropriate

	

C
discount percent determined by spending threshold . The applicable discounts are as
follows :

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

CAi LLED
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Issued : August 28, 2002

	

Effective : September 30, 2002

mis&Aufi Publ;c

FILED SO 3 0 2002

Service Commission

Eligible Monthly Revenue Discount

$2,000 2%

$5,000_ 3%

$10,000 5%

$15,000 7%

$20,000 9%

$25,000 11%

$50,000 12%

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission
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Replacing Original Sheet 132
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~~egee Imrctieeion
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVIC>JS .

3 .5

	

Application of Rates and Charges (continued)

3 .5.4

	

VIP Discount

Issued : December 7, 2001

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

REOD DEC 0 7 2001

Customers subscribing to any of the Company's intrastate Private Line Services
or PRI-ISDN Service will automatically receive a volume discount per master

	

C
account number for all Private Line Service(s) IOCs and PRI-ISDN Service(s)

	

C
Ports associated with the Customer's master account number . To determine the
eligible monthly revenue, the Customer's base rate charges for all domestic
(intrastate and interstate) either Private Line Services and/or PRI-ISDN Services

	

C
regardless of application, bandwidth or term commitment period are totaled .

	

C
This discount will be applied before the application of any other discount(s) .
The VIP discount will appear on the bill in the month in which the discount was
earned . The VIP discount for the Private Line Service and PRI-ISDN Services

	

C
is calculated by multiplying the eligible monthly revenues at the appropriate
discount percent determine by spending threshold . The applicable discounts are

	

C
as follows :

JAN 0 8 2002

M;S80ur1 Public

FILED JAN 0 8 2002

Ser~ii~tas ~rarHrr,icafnn

Eligible Monthly Revenue Discount

$2,000 2%

$5,000 3%

$10,000 5%

$15,000 7%

$20,000 9%

$25,000 11

$50,000 12%

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



"

	

Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 2
dlb(a SBC Long Distance

Issued : March 7, 2001

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5

	

Application of Rates and Charges (continued)

3 .5.4

	

VIP Discount

Customers subscribing to any ofthe Company's intrastate Private Line Services will
automatically receive a volume discount per master account number for all Private
Line Service(s) IOCs associated with the Customer's master account number . To
determine the eligible monthly revenue, the Customer's base rate charges for all
domestic Private Line Services (intrastate and interstate) regardless of application,
bandwidth or service commitment period are totaled . This discount will be applied
before the application of any other discount(s) . The VIP discount will appear on the
bill in the month in which the discount was earned . The VIP discount for the Private
Line Service IOC is calculated by multiplying the eligible monthly revenue times the
discount percent . The applicable discounts are as follows :

RECD MAR 0 7 2001

Servi89&tbF'*qfi?t`3sion

CA%U~II-~T1

JAN 0 8 2002

0l

	

nl c

	

ion
puttic vMISSpt7Q1

Missouri Public

Norm Descoteaux, Regulatory Manager

	

DEC () 7 2001
5850 W. Las Positas Blvd ., Pleasanton, California 94588

	

Missouri Public

FILED
00
EC 0

	

;001

Service Commission

Eligible Monthly Revenue Discount

$2,000 2%

$5,000 3%

$10,000 5%

$15,000 7%

$20,000 9%

$25,000 11

$50,000 12/o0

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 2

	

2nd Revised Sheet 133
d/bla SBC Long Distance

	

Replacingg,Revised ~h

	

t I tic

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
p JUL 23 2002

3 .6

	

DS1 Service Service Commission

3 .6.1

	

This Service is a point-to-point lnterLATA Private Line Service which consists of
a DS1 (1 .5444 Mbps.) capacity digital Channel available on a twenty-four (24) hour
per day, seven (7) days per week basis. This Service is an unswitched, non-usage
sensitive service which is dedicated exclusively to one Customer and provides for
two-way simultaneous transmission of digital signals . Service is available as non-
Channelized . Point-to-point IntraLATA Private Line Service is not available .

(A)

	

Only point-to-point Service (one Customer premises to another Customer
premises) is available . Multi-point Service (multiple customer locations for
the same Circuit identification/service) is not available .

(B)

	

Local Access facilities may limit the performance specification that the
Customer or End User can anticipate .

3 .6.2

	

This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the serving Wire Center .

3 .6.3

	

Customers subscribing to DS 1 Private Line Service may order Service on a monthly
basis or sign a term plan agreement for one (1), two (2), three (3) or five (5) years.

Issued : July 23, 2002

	

Effective : August 23, 2002

C

Norm Descoteaux, Regulatory Manager
5850 W . Las Positas Blvd., Pleasanton, California 94588

	

Missouri Public

FILED AUG 23 2002
Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 2

	

1st Revised Sheet 133
d/b/a SBC Long Distance

	

Replacing Original Sheet 133

SECTION 3 - DESCRIPTION OF PRIVATE LINE SER

	

. .as

	

mmi8sion

3 .6

	

DS1 Service

3.6.1

	

This Service is a point-to-point InterLATA Private Line Service which consists
of a DS1 (1 .5444 Mbps.) capacity digital Channel available on a twenty-four
(24) hour per day, seven (7) days per week basis. This Service is an unswitched,
non-usage sensitive service which is dedicated exclusively to one Customer and
provides for two-way simultaneous transmission of digital signals . Service is
available as non-Channelized. Point-to-point IntraLATA Private Line Service is
not available .

Issued : December 7, 2001

(A)

	

Only point-to-point Service (one Customer premises to another Customer
premises) is available . Multi-point Service (multiple customer locations
for the same Circuit identification/service) is not available .

(B)

	

Local Access facilities may limit the performance specification that the
Customer or End User can anticipate.

3 .6.2

	

This Service is available to Business Customers that utilize Dedicated Access
from the Customer Premises to the serving Wire Center.

	

T

3 .6.3

	

Customers subscribing to DS1 Private Line Service may order Service on a
monthly basis or sign a term plan agreement for one (1), three (3) or five (5)
years.

REG~ DEC 07 2001

Norm Descoteaux, Regulatory Manager

	

JAN 0 8 2002
5850 W. Las Positas Blvd., Pleasanton, California 94588

missouri Public

FILED JAN 0 8 2002

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo . - No. 2

	

Original Sheet 133
d/b/aSBCLong Distance

	

-

	

Service Commission

3.6

	

DS1 Service

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

Missouri Public

RECD MAR 0 7 2001

3 .6.1

	

This Service is a point-to-point InterLATA Private Line Service which consists of
a DS 1 (1 .5444 Mbps.) capacity digital Channel available on a twenty-four (24) hour
per day, seven (7) days per week basis . This Service is an unswitched, non-usage
sensitive service which is dedicated exclusively to one Customer and provides for
two-way simultaneous transmission of digital signals . Service is available as non-
Channelized . Point-to-point IntraLATA Private Line Service is not available .

(A)

	

Only point-to-point Service (one Customer premises to another Customer
premises) is available . Multi-point Service (multiple customer locations for
the same Circuit identification/service) is not available .

(B)

	

Local Access facilities may limit the performance specification that the
Customer or End User can anticipate .

3 .6.2

	

This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the Serving Wire Center.

3 .6.3

	

Customers subscribing to DS 1 Private Line Service may order Service on a monthly
basis or sign a term plan agreement for one (1), three (3) or five (5) years .

L
:1yC . ~t...t~

	

,b11

Issued : March 7, 2001

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588 DEC 0 7 2001

Missouri Public

FILED DEC 0 7 2001

	

I,
01=475

Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



3.6

	

DS1 Service (continued)

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

Missouri Public

RECD MAR 0 7 2001
.

	

Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 2

	

Original Sheet 134
d/b/a SBC Long Distance

	

Service Commission

3 .6 .4

	

Ifthe Customer signs a 5-year term plan agreement, the installation charge shown in
Sections 4 .1 .1 (A) of this Tariffwill be waived .

3 .6.5

	

For rates and charges, see Section 4.1 of this Tariff for DS1 Service - Non-
Channelized .

Issued : March 7, 2001

	

Effectiv

Norm Descoteaux, Regulatory ManagerDEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588Missouri Public

FILED DEC 0 7 2001
0 1

Service commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Missouri Public

RECD MAR 0 7 2001
"

	

Southwestern Bell Communications Services, Inc .

	

PSCMo . -No. 2

	

Services t>6PTTMi:i&iondlbla SBC Long Distance

3 .7

	

DS3 Service

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .7 .1

	

This Service consists ofa DS3 (44.736 Mbps.) capacity digital Channel available on
a twenty-four (24) hour per day, seven (7) days per week. This Service is an
unswitched, non-usage sensitive service which is dedicated exclusively to one
Customer and provides for two-way simultaneous transmission of digital signals .
Service is offered as non-Channelized.

Issued : March 7, 2001

(A)

	

DS3 Service is only offered if a fiber facility is available . Only InterLATA
point-to-point Service (one Customer premises to another Customer premises)
is available . Multi-point Service (multiple customer locations for the same
Circuit identification/service) is not available. Point-to-point IntraLATA
Private Line Service is not available .

(B)

	

Local Access facilities may limit the performance specification that the
Customer or End User can anticipate.

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Public

FILED D E C 0

	

001
01-4

Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. -No . 2

	

2nd Revised Sheet 136
d/b/a SBC Long Distance

	

Repl2Mg l st Reyisej~S lt,~ett 1 3 6

SECTION 3 - DESCRIPTION OF PRIVATE LINE S

	

VE
C~ .~U L 2 3 2002

3 .7

	

DS3 Service (continued) Service Commissior,
3.7.2

	

This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the serving Wire Center .

3 .7 .3

	

Customers subscribing to DS' Private Line Service must sign a term plan agreement
for one (1), two (2), three (3) or five (5) years .

	

C

3 .7.4

	

Ifthe Customer signs a 5-year term plan agreement, the installation charge shown in
Section 4 .2 .1 (A) of this Tariff will be waived .

3 .7.5

	

For rates and charges, see Section 4 .2 of this Tariff for DS3 Service - Non-
Channelized .

Issued : July 23, 2002

	

Effective : August 23, 2002

Norm Descoteaux, Regulatory Manager

	

Missouri Public
5850 W. Las Positas Blvd ., Pleasanton, California 94588

FILED AUG 2 3 2002

Service Commission
CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 2

	

1st Revised Sheet 136
d/bla SBC Long Distance

	

Replacing.9
Semi

	

ins Gt'l
~

0
3.7

	

DS3 Service (continued)

3 .7.2

	

This Service is available to Business Customers that utilize Dedicated Access
from the Customer Premises to the serving Wire Center.

	

T

3.7.3 Customers subscribing to DS3 Private Line Service must sign a term plan
agreement for one (1), three (3) or five (5) years .

3.7.4

	

If the Customer signs a 5-year term plan agreement, the installation charge
shown in Section 4.2.1 (A) of this Tariff will be waived.

3.7.5

	

For rates and charges, see Section 4.2 of this Tariff for DS3 Service - Non-
Channelized .

Issued : December 7, 2001

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
DE`

,
0 29

Effectiv

Norm Descoteaux, Regulatory Manager

	

JAN 0 8 2002
5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Public_

FLED JAN 0820O2
Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. -No. 2

	

Original Sheet 136
d/b/a SBC Long Distance

	

Service COMMISSion

3 .7

	

DS3 Service (continued)

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .7.2

	

This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the Serving Wire Center.

3 .7.3

	

Customers subscribing to DS3 Private Line Service must sign a term plan agreement
for one (1), three (3) or five (5) years.

3 .7.4

	

Ifthe Customer signs a 5-year term plan agreement, the installation charge shown in
Section 4.2.1 (A) of this Tariff will be waived.

3 .7.5

	

For rates and charges, see Section 4.2 of this Tariff for DS3 Service - Non-
Channelized .

Issued : March 7, 2001

JAN 0 8 2002
a`~513~

f uLslL V~" lwSSOUph
.li.rr .v . .

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public

RECD MAR 0 7 2001

Effectiv .

	

,

DEC 0 7 2001

Missouri Public

FILED DEC 0 7 2001
014 75

Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Missouri Public

RECD MAR 0 7 2001.

	

Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 2

	

Original Sheet 137
d(bla SBC Long Distance

*8S1011

3 .8

	

OC3 Service

3.8.1

	

This Service consists ofa OC3 (155.52 Mbps.) capacity digital Channel available on
a twenty-four (24) hour per day, seven (7) days per week. This Service is an
unswitched, non-usage sensitive service which is dedicated exclusively to one
Customer and provides for two-way simultaneous transmission of digital signals .
Service is offered as non-Channelized .

Issued : March 7, 2001

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

(A)

	

OC3 Service is only offered if a fiber facility is available . Only InterLATA
point-to-point Service (one Customer premises to another Customer premises)
is available . Multi-point Service (multiple customer locations for the same
Circuit identification/service) is not available . Point-to-point IntraLATA
Private Line Service is not available .

(B)

	

Local Access facilities may limit the performance specification that the
Customer or End User can anticipate .

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

DEC 0 7 2001

Missouri Public

FILED DEC 0 7 2001
01 -4 75

Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 2

	

2nd Revised Sheet 138
d/b/a SBC Long Distance

	

Replacing lsZ RevisedSleet~.~8C4 ~_

3 .8

	

OC3 Service (continued)

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVk8b
JUL 2 3 2002

Section 4.3.1 (A) of this Tariff will be waived.

service Commission
3 .8 .2

	

This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the serving Wire Center and sign a term plan agreement
for one (1), two (2), three (3) or five (5) years.

	

C

3.8 .3

	

Ifthe Customer signs a 5-year term plan agreement, the installation charge shown in

3 .8.4

	

For rates and charges, see Section 4.3 of this Tariff for OC3 Service - Non-
Cbannelized .

Issued : July 23, 2002

	

Effective : August 23, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

	

Missouri Pubf

FILED AUG 2 3 2002

.`'-rvice Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 2

	

1st Revised Sheet 138
d/b/a SBC Long Distance

	

Replacing Original Sheet 138
MlW ri iaulic

SECTION 3 - DESCRIPTION OF PRIVATE LINE SER~0

	

mm

	

ion

3 .8

	

OC3 Service (continued)

3 .8.2

	

This Service is available to Business Customers that utilize Dedicated Access
from the Customer Premises to the serving Wire Center and sign a term plan

	

T
agreement for one (1), three (3) or five (5) years .

3.8.3

	

If the Customer signs a 5-year term plan agreement, the installation charge
shown in Section 4.3 .1 (A) of this Tariff will be waived.

3.8.4

	

For rates and charges, see Section 4.3 of this Tariff for OC3 Service - Non-
Channelized .

Issued : December 7, 2001

'A~1.F

pUG 2
3 200a

Effecti

OECD DEC 0 7 2001

Norm Descoteaux, Regulatory Manager

	

JAN 0 8 20025850 W. Las Positas Blvd., Pleasanton, California 94588
Mis$Bown Public

FILED JAN 0 8 2002
Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



"

	

Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 2

	

Original Sheet 138
d/b/aSBCLong Distance

	

Service Commission

3.8

	

OC3 Service (continued)

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .8.2

	

This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the Serving Wire Center and sign a term plan agreement
for one (1), three (3) or five (5) years.

3 .8.3

	

Ifthe Customer signs a 5-year term plan agreement, the installation charge shown in
Section 4.3 .1 (A) of this Tariffwill be waived.

3 .8.4

	

For rates and charges, see Section 4.3 of this Tariff for OC3 Service - Non-
Channelized .

Issued : March 7, 2001

CAI`JCELI.im

JAN 0 8 2002

Putiib Sertiice Gomtt,iz~. n
MISSOURI

Missouri Public

RECD MAR 0 7 2001

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd ., Pleasanton, California 94588Missourl Public

FILED DEC 0

Service commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



REVD MAR 0 7 2001.

	

Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 2

	

Original Sheet 139
d/b/a SBC Long Distance

	

service'

	

t"rii5Sion
SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .9

	

OC12 Service

Missouri Public

3 .9.1

	

This Service consists ofa OC12 (622.08 Mbps.) capacity digital Channel available
on a twenty-four (24) hour per day, seven (7) days per week. This Service is an
unswitched, non-usage sensitive service which is dedicated exclusively to one
Customer and provides for two-way simultaneous transmission of digital signals .
Service is offered as non-Channelized.

(A)

	

OC12 Service is only offered if a fiber facility is available . Only InterLATA
point-to-point Service (one Customer premises to another Customerpremises)
is available . Multi-point Service (multiple customer locations for the same
Circuit identification/service) is not available . Point-to-point IntraLATA
Private Line Service is not available.

(B)

	

Local Access facilities may limit the performance specification that the
Customer or End User can anticipate .

Issued : March 7, 2001

	

Effect

Norm Descoteaux, Regulatory Manager

	

DEC 0 .7-20 15850 W. Las Positas Blvd ., Pleasanton, California 94588

	

%41DEC

	

U

	

lic

FILED DEC 0 7 2001

Service~O4'T'flAion

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. -No. 2

	

2nd Revised Sheet 140
d/b/a SBC Long Distance

	

Replacing Ist Revised Sheet 140
Issou i Pub is

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
RECD JUL 2 3 2002

3 .9

	

OC12 Service (continued)
Service Commission

3 .9.2

	

This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the serving Wire Center and sign a term plan agreement
for one (1), two (2), three (3) or five (5) years .

	

C

3.9.3

	

Ifthe Customer signs a 5-year term plan agreement, the installation charge shown in
Section 4.4.1 (A) of this Tariff will be waived .

3.9.4

	

For rates and charges, see Section 4.4 of this Tariff for OC12 Service - Non-
Channelized .

Issued : July .23, 2002

	

Effective : August 23, 2002

Norm Descoteaux, Regulatory Manager Missouri Pu(i,lia
5 850 W. Las Positas Blvd ., Pleasanton, California 94588

FILED AUG 23 2002

Service commiS5ic'n
CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 2

	

1st Revised Sheet 140
d/bla SBC Long Distance

	

Replacing
Sarvicm

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
NCO DEC 0 7 2001

3 .9

	

OC12 Service (continued)

3 .9.2

	

This Service is available to Business Customers that utilize Dedicated Access
from the Customer Premises to the serving Wire Center and sign a term plan

	

T
agreement for one (1), three (3) or five (5) years .

3 .9.3

	

If the Customer signs a 5-year term plan agreement, the installation charge
shown in Section 4 .4.1 (A) of this Tariff will be waived .

3 .9.4

	

For rates and charges, see Section 4.4 of this Tariff for OC12 Service - Non-
Channelized .

Issued : December 7, 2001

CAI MS

AUG 2 3 2002

OSSWA

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

JAN 0 8 2002

Missouri Public

FILED JAN 0 8 2002
CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 2
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3 .9

	

OC12 Service (continued)

Missouri Public

RECD MAR 0 7 2001
Orig' al Sheet 140

Service leommission

3 .9.2

	

This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the Serving Wire Center and sign a term plan agreement
for one (1), three (3) or five (5) years .

3 .9 .3

	

Ifthe Customer signs a 5-year term plan agreement, the installation charge shown in
Section 4.4.1 (A) of this Tariff will be waived .

3 .9.4

	

For rates and charges, see Section 4.4 of this Tariff for OC12 Service - Non-
Channelized .

CRNCELL~C

JAN 0 B Z~Z

PutlIG WWSSOURI

Issued : March 7, 2001

	

Effecti

	

PPMOW

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public

FILED DEC 0 7 2001
0 1 -4 75

Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



SBC Long Distance, Inc.

	

PSC Mo. - No. 2

	

2nd Revised Sheet 141
R_eplaciniz I st Revised Sheet 141

4.1

	

DSI Service

SECTION 4 - PRIVATE LINE SERVICES RATES ANDCHARGES

4.1 .1 Non-Channelized

(A)

	

Installation and Ancillary/Administrative Charges

Issued : January 14, 2005

	

Effective : February 17, 2005

Norm Descoteaux, Associate Director Regulatory
5850W. Las Positas Blvd ., Pleasanton, California 94598

RLM
mom

Char e Per DS I

Out of T l Yr 2 Yr 3 Yr 5 Yr

Rate Element Term T Tem Plan Term Plan Term Plan Term Plan

Installation Charge $1,000.00 $700.00 $700 .00 N $500.00 $00.00

Service Order Change $325.00 $325 .00 $325 .00 N $325.00 $325.00
Charge

Service Order Cancellation $500.00 $500.00 $500.00 N $500.00 $500.00
Charge

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. -No. 2
dfbla SBC Long Distance

	

Replacing Original Sheet 141

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHAWnrawari Public

4.1

	

DSI Service

	

RECD JU L 2 3 2002
4 .1 .1

	

Non-Channelized

	

ServiC® Commission

(A) Installation and Ancillary/Administrative Charges

CAt4rEttED
FEB 1 7 2009

Qya,,~~ .
Public Service COMrmSSIOB

MISSOURI

1 st Revised Sheet 141

Issued : July 23, 2002

	

Effective : August 23, 2002

Norm Descoteaux, Regulatory Manager

	

Misaouei Public
5850 W. Las Positas Blvd ., Pleasanton, California 94588

FILED AUG 23 2002

Service CoMMISSirn

Charge Per DS 1

1 Yr 2 Yr N ; Yr 5 Yr

Rate Element MTM Term Plan Term Plan N Tenn Plan Term Plan

Installation Charge $1,000 .00 $700.00 $700.00 N $500.00 $00.00

Service Order Change $3:5 .00 $325.00 $32 .00 N $325.00 $325.00
Charge

Service Order Cancellation $500.00 $500.00 $500.00 N $500.00 $500.00
Charge

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



4.1

	

DS1 Service

4.1 .1 Non-Channelized

(A)

	

Installation and Ancillary/Administrative Charges

Issued : March 7, 2001

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

CA001

Missouri Public

RECD MAR 0 7 2001
Southwestern Bell Communications Services, Inc .

	

PSCMo. -No. 2

	

cuervi

	

heet 141
d/b/a SBC Long Distance-

	

i lmlssion

Effecti

Nonn Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, Califomia 94588

Missouri Public

FILED DE 0 0 7 2001

0 1 -4 75
Service Commission

Charge Per DS 1

Rate Element MTM
1 Yr
Term Plan

3 Yr
Tenn Plan

5 Yr
Term Plan

Installation ChargeCharge $1,000.00 $700.00 $500.00 $00.00

Service Order Change
Charge

$325 .00 $325 .00 $325 .00 $325 .00

Service Order Cancellation
Charge

$500.00 $500.00 $500.00 $500.00

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



"

	

SBC Long Distance, Inc.

	

PSCMo. - No. 2

	

3rd Revised Sheet 142
Renlacing-2ndRevised Sheet 142

SECTION 4 - PRIVATE LINE SERVICES RATES ANDCHARGES

4.1

	

DSI Service (continued)

4.1 .1

	

Non-Channelized (continued)

(B)

	

Monthly Recurring Charge - Fixed

(C)

	

Interoffice Channel Charge - Per Mile

The per mile interoffice Channel charge is as follows:

Issued : January 14, 2005

	

Effective : February 17,2005

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

RLM

Fixed Monthl Recurring Charges

Out of T
Tens T

I Yr
Term Plan

2 Yr
Term Plan

3 Yr
Term Plan

5 Yr
Term Plan

Per Circuit $850.00 $775 .00 $750 .00 N $720.00 $675.00

Per Mile Charge

Out of T I Yr 2 Yr 3 Yr 5 Yr
_Term_ T Term Plan Term Plan Teen Plan Teen Plan

Per Mile I $3 .25 I $2.35 $2 .30 N~$2.25 2.20

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 2

	

2nd Revised Sheet 142
d/b/a SBC Long Distance

	

Replacing 1 st Revised Sheet 142

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHAM~joul°i Public

4.1

	

DS1 Service (continued)

4 .1 .1

	

Non-Channelized (continued)

(B)

	

Monthly Recurring Charge - Fixed

(C)

	

Interoffice Channel Charge - Per Mile

The per mile interoffice Channel charge is as follows :

CANCELLED

FEB 1 7 2009

'A~Qs Op-
Pi~l+le8u

MISSOURI
mtssloa

RECD J UL 2 3 2002
Service Commission

Issued : July 23, 2002

	

Effective : August 23, 2002
Missoue Public

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

FILED AUG 23 2002

S =rvice comm1SSICrt

Fixed Monthl Recurring Charges
I Yr 2 Yr N 3 Yr 5 Yr

MTM Term Plan Term Plan N Term Plan Term Plan

Per Circuit $850.00 $775 .00 $750 .00 N $720.00 $675.0

Per Mile Charge

I Yr 2 Yr N 3 Yr 5 Yr
MTM Term Plan Term Plan N Term Plan Term Plan

Per Mile T$3.25 $2.35 $2 .30 N $2 .25 $2 .20

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 2

	

1st Revised Sheet 142
d/b/a SBC Long Distance

	

Replacing Original Sheet 142
Missouri U tG

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

4.1

	

DS1 Service (continued)

4 .1 .1

	

Non-Channelized (continued)

(B)

	

Monthly Recurring Charge - Fixed

(C)

	

Interoffice Channel Charge - Per Mile

The per mile interoffice Channel charge is as follows :

RECD 0ED 13 2001

Service Commission

CAICa

~,us ~, s 2002 ~

Pnblio5V OW

Issued : December 12, 2001

	

Effective : December 20, 2001

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588 Missouri Public

FILED QED 2 0 2001

Servir,s Commission

Fixed Monthly Recurrin Charges

MTM
I Yr
Term Plan

3 Yr
Term Plan

5 Yr
Term Plan

Per Circuit $850.00 R

_

$775 .00 R $720.00 R $675 .00 R

Per Mile Charge

1 Yr 3 Yr 5 Yr
_ MTM Term Plan Tenn Plan Term Plan

` Per Mile $3.25 R $2.35 $2.25 R $2 .20 R

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Missouri Public

RE'C'D MAR 0 7 2001Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 2

	

Original Sheet 142
d/b/a SBC Long Distance

	

SsruissGomprnTission
SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

4.1

	

DS1 Service (continued)

4.1 .1

	

Non-Channelized (continued)

(B)

	

Monthly Recurring Charge - Fixed

(C)

	

Interoffice Channel Charge - Per Mile

The per mile interoffice Channel charge is as follows :

r,PNCF-'0-5*'0

DEC 2 o zoo'

~yls~S i~a

pyriio 5MISSOURI
�~ssion

Issued : March 7, 2001

	

Effecti

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Public

FILED DEC 0 7 2001

01-475
service Commission

Fixed Monthly Recurrin Charges

MTM
1 Yr

Term Plan
3 Yr

Term Plan
5 Yr

Term Plan

Per Circuit $4,500.00 $3,900.00 $3,450.00 $3,120 .00

Per Mile Char e

MTM
1 Yr

Term Plan
3 Yr

Term Plan
5 Yr

Tenn Plan

Per Mile $4.50 $3 .90 $3 .65 $3 .25

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



.

	

Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 2

	

1st Revised Sheet 143
d/b/a SBC Long Distance

	

Replacing Original Sheet 143

4.2

	

DS3 Service

4 .2.1

	

Non-Channelized

	

Service Commissior

(A)

	

Installation and Ancillary/Administrative Charges

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHAMhg5OUr" public

RECD JUL 2 3 2002

Issued : July 23, 2002

	

Effective : August 23, 2002

Norm Descoteaux, Regulatory Manager

	

Mis ou1°i Public;
5850 W. Las Positas Blvd ., Pleasanton, California 94588

FILED AUG 23 2002

Service Commission

Charge Per DS3

1 Yr 2 Yr N 3 Yr 5 Yr
Rate Element Term Plan Term Plan N Term Plan Term Plan

Installation $1,600.00 $1,600.00 N $1,000.00 $00.00
Charge

Service Order $525 .00 $525 .00 N $525.00 $525.00
Change
Charge

Service Order $1,000.00 $1,000.00 N $1,000.00 $1,000.00
Cancellation

Charge

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



40

	

Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 2
d/b/a SBC Long Distance

4 .2

	

DS3 Service

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

4 .2.1 Non-Channelized

(A)

	

Installation and Ancillary/Administrative Charges

Issued : March 7, 2001

CIN 0111M
2002

6)

	

S%'VV

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public

RECD MAR 0 7 2001
Original Sheet 143ServICe Commission

DEC 0 7 2001

Missouri Public

FILED DEC 0 7 2001
01 -4 75Service Commission

Charge Per DS3

Rate Element
1 Yr

Term Plan
3 Yr

Term Plan
5 Yr

Term Plan

Installation Charge $1,600.00 $1,000.00 $00.00

Service Order Change Charge $525 .00 $525.00 $525 .00

Service Order Cancellation
Charge

$1,000.00 $1,000.00 $1,000.00

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. -No. 2

	

2nd Revised Sheet 144
d/b/a SBC Long Distance

	

Replacing Ist Revised Sheet 144

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARW-SOUri Public

4.2

	

DS3 Service (continued)

4.2.1

	

Non-Channelized (continued)

(B)

	

Monthly Recurring Charge - Fixed

(C)

	

Interoffice Channel Charge - Per Mile

The per mile interoffice Channel charge is as follows :

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

RECD J UL 2 3 2002
Service Commission

Issued : July 23, 2002

	

Effective : August 23, 2002

Mis.oun Public

FILED AUG 23 2002

Service Commission

Fixed Monthly Recurring Charges

1 Yr
Term Plan

2 Yr N
Term Plan N

3 Yr
Term Plan

5 Yr
Term Plan

Per Circuit $7,000 .00 $6,000.00 N $4.750.00 $3,500 .00

Per Mile Charge

1 Yr
Term Plan

2 Yr N
Term Plan N

3 Yr
Term Plan

5 Yr
Term Plan

Per mile $25 .00 $24.75 N $24.50 $22 .50

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



"

	

Southwestern Bell Communications Services, Inc .

	

PSCMo. -No. 2

	

1st Revised Sheet 144
dlbla SBC Long Distance

	

Replacing Original Sheet 144
Missouri Public

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

4 .2

	

DS3 Service (continued)

	

RECD DEC 13 2001

4.2.1

	

Non-Channelized(continued)

	

Service Commission

(B)

	

Monthly Recurring Charge - Fixed

(C)

	

Interoffice Channel Charge - Per Mile

The per mile interoffice Channel charge is as follows :

GR ~~~D

~~°23
2°~a

f~~~11G y ~~~

Issued : December 12, 2001

	

Effective : December 20, 2001

Norm Descoteaux, Regulatory Manager Missouri Public
5850 W. Las Positas Blvd ., Pleasanton, California 94588

FILED DEC 2 0 2001
Service Commission

Fixed Monthl Recurring Char es

1 Yr
Term Plan

3 Yr
Term Plan

5 Yr
Term Plan

Per Circuit $7,000 .00 R $4,750.00 R $3,500.00 R

Per Mile Charge

1 Yr 3 Yr 5 Yr
Term Plan Term Plan Term Plan

Per mile $25 .00 R $24.50 R 522.50 R

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 2

	

Original Sheet 144
d/b/a SBC Long Distance '

	

Sery'c6 COmmisSiorl

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

4.2

	

DS3 Service (continued)

4 .2 .1

	

Non-Channelized (continued)

(B)

	

Monthly Recurring Charge - Fixed

Issued : March 7, 2001

(C)

	

Interoffice Channel Charge - Per Mile

The per mile interoffice Channel charge is as follows :

CANCELLM

DEG Z 0 2001

B ls,-/ s
FULA SMISSOURInnssi°n

Missouri Public

RECD MAR 0 7 2001

DEC 0 7 2001Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public

FLED DEC 0 7 2001
01 =4 75

Service Commission

Fixed Monthl Recurring Char es

1 Yr 3 Yr 5 Yr
Term Plan Term Plan Term Plan

Per Circuit $30,500.00 $27,500.00 $26,500.0

Per Mile Charge

1 Yr
Term Plan

3 Yr
Term Plan

5 Yr
Term Plan

Per mile $76.00 $70.00 $67 .50- -

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission




