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CHAPTER |

DEFINITION OF TERMS USED IN THESE RULES AND REGULATIONS

"Apartment House" means a structure which stands alone, enclosed with exterior walls or which is cut off from adjoining
structures by fire walls, built for permanent use, erected, framed of component structural parts and unified in entirety,
both physically and in operation for reasonably permanent occupancy as two or more single-family residences;

"Applicant" means any person or legal entity making application to the Company to receive utility service;

"Bill" means a written demand including if agreed to by the customer and the utility an electronic demand for payment for
utility service and the taxes and franchise fees related to it.

"Billing Period" means a normal usage period of not less than twenty-six (26) nor more than thirty-five (35) days for a monthly
billed Customer except for initial, corrected or final bills;

"Central Service Pole" means a pole furnished, installed and owned by the Company upon a farm Customer's premises. The
Company's service lines and the Company's meter measuring service to the Customer are attached to the central service
pole. The Customer's service entrance also attaches to the central service pole and connects to the Company's service
drop through the meter;

"Code" means the National Electric Code (NEC), as published and revised by the National Fire Protection Association, and
which, with municipal regulations, governs all electric installations and wiring by the Customer; and/or the National
Electrical Safety Code (NESC), as published and revised by the Institute of Electrical and Electronics Engineers, Inc.
which governs all wiring by the Company;

"Class of Service" is considered to cover, respectively, only one phase, voltage, nature of utilization or Customer
classification. By nature of utilization is meant: Lighting (and miscellaneous appliance load), power, combined lighting
and power, controlled water heating, etc. Customer classifications include: Residential, Commercial, Industrial, Public
Street and Highway Lighting, Municipal or Governmental, Wholesale for Resale, etc. However, a single class of service
may include more than one particular phase or voltage where rendered in combination by means of a single service
connection and meter;

"Company" means The Empire District Electric Company;
"Complaint" means an informal or formal complaint under 4 CSR 240-2.070.

"Contract Year" means, unless otherwise designated, the period of time intervening between the effective date of the service
contract and the next succeeding anniversary date, or the period between successive anniversary dates thereafter;

CANCELLED
September 16, 2020
Missouri Public
Service Commission
ER-2019-0374; EN-2021-0038; YE-2021-0041

DATE OF ISSUE July 25, 2014 DATE EFFECTIVE August 24, 2014
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO

FILED
Missouri Public
Service Commission
JE-2015-0022



THE EMPIRE DISTRICT ELECTRIC COMPANY
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CHAPTER |

DEFINITION OF TERMS USED IN THESE RULES AND REGULATIONS

"Apartment House" means a structure which stands alone, enclosed with exterior walls or which is cut off from adjoining
structures by fire walls, built for permanent use, erected, framed of compenent structural parts and unified in entirety,
both physically and in operation for reasonably permanent occupancy as two or more single-family residences;

"Applicant" means any person or legal entity making application to the Company to receive utility service;
"Bill" means a written or electronic demand for payment for utility service and the taxes and franchise fees related to it.

“Billing Period” means a normal usage period of not less than twenty-six (26) nor more than thinty-five (35) days for a
monthly billed Customer except for initial, corrected or final bills;

"Central Service Pole" means a pole furnished, installed and owned by the Company upon a farm Customer's premises.
The Company's service lines and the Company's meter measuring service to the Customer are attached to the
central service pole. The Customer's service entrance also attaches to the centrat service pele and connects to the
Company's service drop through the meter;

"Code” means the National Electric Code {NEC), as published and revised by the National Fire Protection Association,
and which, with municipal reguiations, governs all electric installations and wiring by the Customer; and/or the
National Electrical Safety Code (NESC), as published and revised by the Institute of Electrical and Electronics
Engineers, Inc. which governs all wiring by the Company;

"Class of Service" is considered to cover, respectively, only one phase, voltage, nature of utilization or Customer
classification. By nature of utilization is meant: Lighting (and miscellanecus appliance load), power, combined lighting
and power, controlled water heating, etc. Customer classifications include: Residential, Commercial, Industrial,
Public Street and Highway Lighting, Municipal or Governmental, Wholesale for Resale, etc. However, a single class
of service may include more than one particular phase or voltage where rendered in combination by means of a
single service connection and meter;

"Company" means The Empire District Electric Company,
"Complaint" means an informal or formal complaint under 4 CSR 240-2.070.

"Contract Year" means, unless otherwise designated, the period of time intervening between the effective date of the
service contract and the next succeeding anniversary date, or the period between successive anniversary dates

thereafier;
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CHAPTER|

DEFINITION OF TERMS USED IN THESE RULES AND REGULATIONS

"Apartment House" means a structure which stands alone, enclosed with exterior walls or which is cut off from
adjoining structures by fire walls, built for permanent use, erected, framed of component structural parts and
unified in entirety, both physically and in operation for reasonably permanent occupancy as two or more

single-family residences;

"Applicant" means any person or legal entity making application to the Company to receive utility service;

"Bill" means a written demand for payment for utility service and the taxes and franchise fees related to it.

"Billing Period" means a normal usage period of not less

than twenty-six (26) nor more than thirty-five (35) days for

a monthly billed Customer except for initial, corrected or final bills;

"Central Service Pole" means a pole furnished, installed and owned by the Company upon a farm Customer's
premises. The Company's service lines and the Company's meter measuring service to the Customer attach
to the central service pole. The Customer's service entrance also attaches to the central service pole and

connects to the Company's service drop;

"Code" means the National Electric Code (NEC), as

published and revised by the National Fire Protection

Association, and which, with municipal regulations, governs all electric installations and wiring by the
Customer; and/or the National Electrical Safety Code (NESC), as published and revised by the Institute of
Electrical and Electronics Engineers, Inc. which governs all wiring by the Company;

"Class of Service" is considered to cover, respectively, only one phase, voltage, nature of utilization or Customer
classification. By nature of utilization is meant: Lighting (and miscellaneous appliance load), power, combined
lighting and power, controlled water heating, etc. Customer classifications include: Residential, Commercial,
Industrial, Public Street and Highway Lighting, Municipal or Governmental, Wholesale for Resale, etc.
However, a single class of service may include more than one particular phase or voltage where rendered in
combination by means of a single service connection and meter;

"Company" means The Empire District Electric Company;

"Complaint” means an informal or formal complaint under 4 CSR 240-2.070.

"Contract Year" means, unless otherwise designated, the period of time intervening between the effective date of
the service contract and the next succeeding anniversary date, or the period between successive anniversary

dates thereafter;
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DEFINITION OF TERMS USED IN THESE RULES A%Oﬂgé@&%%:ﬁngcomm'

"Apartment House"™ means a structure which stands alone, enclosed with exterior walls or which is cut off from
adjoining structures by fire walls, built for permanent use, erected, framed of component structural parts and
unified in entirety, both physically and in operation for reasonably permanent occupancy as two or more
single-family residences;

"Applicant™ means any person or legal entity making application to the Company to receive utility service;
"Bill” means a written demand for payment for utility service and the taxes and franchise fees related to it.

"Billing Period" means a normal usage period of not less than twenty-six (26) nor more than thirty-five {35) days for a
monthly billed Customer except for initial, corrected or final bills;

"Central Service Pole” means a pole furnished, installed and owned by the Company upon a farm Customer's premises.
The Company's service lines and the Company's meter measuring service to the Customer attach to the central
service pole. The Customer's service entrance also attaches to the central service pole and connects to the
Company's service drop;

"Code" means the National Electric Code (NEC)}, as published and revised by the National Fire Protection Association,
and which, with municipal regulations, governs all electric installations and wiring by the Customer; and/or the
National Electrical Safety Code (NESC), as published and revised by the Institute of Electrical and Electronics
Engineers, Inc. which governs all wiring by the Company;

“Class of Service” is considered to cover, respectively, only one phase, voltage, nature of utilization or Customer
classification. By nature of utilization is meant: Lighting {(and miscellaneous appliance load), power, combined
lighting and power, controlled water heating, etc. Customer classifications include: Residential, Commercial,
Industrial, Public Street and Highway Lighting, Municipal or Governmental, Wholesale for Resale, etc. However, a
single class of service may include more than one particular phase or voltage where rendered in combination by
means of a single service connection and meter;

"Company” means The Empire District Electric Company;
"Complaint” means an informal or formal complaint under 4 CSR 240-2.070.

"Contract Year" means, unless otherwise designated, the period of time intervening between the effective date of the
service contract and the next succeeding anniversary date, or the period between successive anniversary dates

thereafter;
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CHAPTER I
DEFINITION OF TERMS USED IN THESE RULES AND REGULATIONS MlsaGuRg
Apartment House: D it Co e —~ v
A structure which stands alone, enclosed with exterior walls ar whlc&tiéﬂbutﬁEfﬁﬁﬁromﬁéﬁﬁﬁiﬁiﬁﬁ}F
structures by Fire walls, build for permanent use, erected, framed of component structural parts and
unified in entirety, both physically and in operation for reasonably permanent occupancy as two or
more single-family residences.

Applicant:
Any person making application to the Company for service.

Billing Period:
A utility service usage period of approximately one-twelfth of a year, except for initial, corrected
or final bills.

Code:
The Naetional Electricel Code, as published and revised by the Mational fire Protection Asscciation,

and which, with municipal regulations, governs all electric instellations and wiring by the
customer.

Class of Servirce:
Considered to cover, respectively, only one phase, voltage, nature of utilization or customer classi-
fication, By nature of utilizetion is meant: Lighting (and miscellaneous appliance lpad}, Fower,
Combined Lighting and Power, Controlled Water Heating, ete, Customer clessifications include:
Residentiel, Rural, Commercial, Industrial, Public Street and Highway Lightin nicipal or
Gavernmental, Wholessle far Resale, etc. However, a single class of servi g&[&; mare than
ane particular phase ar voltage, where rendered in caombination by means {gﬁﬁ%rng service connec-

. tion and meter.
i

Company:
The Empire District Electric Company. cEB q -\995‘#:

Company's Service Line:
That part of the Company's wiring which extends from the Compeny's diﬁ?

TNSRSTer -
mera to the point where connection is made ta the cuatomer's service e electrical

wiring of a building used for multiple occupancy by individual custoqng&ﬁ‘c

Contract Year:
The term "contract year" shall refer, unless otherwise designated, to the period of time intervening
between the effective date of the service contract and the next succeeding anniversary date, or the
) period between succeasive anniversary dates thereafter.

Customer:
Any person tsking service or having contracted to tske service for use in a single enterprise at a
single location.

Cycle Billing:
A system employed by the Company which results in the rendition of bills far utility service to
various customers on different days of any billing period.

Pelinquent Account:
A bill remaining unpaid by a cuastomer beyond the delinguent date.

Discontinuance of Service:
An intentional cesgation of service by the Company not requested by a customer.

Diatribution: F LaE:Dn
Terminel poles, manholea, feeder lines, service lines, switechgear, pole-mounted? L ted or sub-
mersible transformers, and pedestals or poles utilized to provide electric service within

subdivisions. | JAN 1 5 1989
. Public Service Commission
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CHAPTER I
DEFINITION OF TERMS USED IN THESE RULES AND BEGULAT M'SSOUHI

Apartment House: i€ Service Commission
A structure which stands alone, enclpsed with exterior walls or which is cut off from adjoining
structures by fire walls, build for permanent use, erected, framed of component structural parts and
unified in entirety, both physically and in operation for reaasonsbly permanent occupancy as two or
more single-family residencea.

Applicant:
Any person making application to the Company for service.

Billing Period:
A utility service usage period of approximately one-twelfth of a year, except for initial, corrected
or final bills.

Code:
The National Electrical Code, &s published and revised by the National Fire Protection Assocciation,

and which, with municipal requlations, gaverns all electric installations end wiring by the
customer.

Class of Service:
Considered to cover, respectively, only one phase, voltage, nature of utilization or customer classi-
fication. By nature of utilization is meant: Lighting (and miscellanecus appliance load)}, Power,
Combined Lighting and Power, Controlled Water Heating, etc. Customer classifications includes:
Residential, Rural, Commercial, Ilndustrial, Public Street and Highway lighting, Municipal or
Governmental, Wholesale for Resale, etc. However, a single class of service may include more than

one particular phase or voltage, where rendered in combination by means of a single service connec-
tion and meter.

Company:
The Empire District Electric Company.

Company's Service Line:
Thgt part of the Company's wiring which extends from the Company's distribution lines or trenafor-
mers to the point where connection is made to the customer's service entrance (or to the electrical
wiring of a building used for multiple accupancy by individual customers).

Contract Year:
The term “contrect year" shall refer, unleas otherwise designasted to the period of time intervening
between the effective date of the service contract and the next succeeding anniversary date, or the
period between succesaive anniversary dates thereafter,

Customer:

Any person tsking service or having contracted to take service for use in a single enterprise at a
single location.

Cycle Billing:

A system employed by the Company which results in the rendition of bills for utility service to
various customers on different days of any billing period.

Delinquent Account: CELLED

A bill remaining unpaid by a customer beyond the delinquent date. (; ‘Q

Discontinuance of Service: \ggg
An intentional ceasation of service by the Company not regueated by a cgjtfﬂpﬁda

f, ﬁy‘t,

Digtribution:
Terminal poles, manholea, feeder lines, service lines, switchgear, poliamb
meraible transformers, and pedeastals or poles utilized to provi

ble ell 01
subdivisiona, Pub“c ™ ‘\mm 1987
Public Service Commission

DATE OF 1SSUE FEBRUARY 27, 1987 DATE EFFECTIVE MARCH 29, 1987

ISSUED BY R. L. LAMB, President, Joplin, MO.
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CHAPTER | MISSOURI

DEFINITION OF TERMS USED {N THESE RULES AND REGULATIONS
i Public Service Commission

Apartment House:
A structure which stands alone, enclosed with exterior walls or which is cut off from adjoining structures by fire walls,
built for permanent use, erected, framed of component structural parts and unified in entirety, both physically and in
operation for reasonably permanent occupancy as two or more single-family residences.

Applicant;
Any person making application to the Company for service.

Billing Period:
A utility service usage period of approximately one-twelfth of a year, except for initial, corrected or finai bills.

Code:
The Nationat Electrical Code, as published and revised by the National Fire Protection Association, and which, with
municipal regulations, governs all electric installations and wiring by the customer,

Class of Service:
Considered to cover, respectively, only one phase, voitage nature of utilization or customer classification. By nature
of utilization is meant: Lighting {and miscellaneous applicance foad), Power, Combined Lighting and Power, Con-
trolled Water Heating, etc. Customer classifications includes: ! i l,& l, Commercial, Industrial, Public Street
and Highway Lighting, Municipal or Governmental, Wg m&! . However, a single class of service may
include more than one particular phase or voitage, wh rendered in combination by means of a single service con-
nection and meter.

Company:
The Empire District Electric Company.,

lon
Company's Service Line: rvice Commiss
That part of the Company’s wiring which exten?s'-*mrk them 1r|but|on lines or transformaers to the point

where connection is made to the customer’s service entrance €lectrical wiring of a building used for multiple
occupancy by individual customers),

Contract Year:
The term “contract year” shall refer, unless otherwise designated to the period of time intervening between the effec-
tive date of the service contract and the next succeeding anniversary date, or the period between successive anniver-
sary dates thereafter.

Customer:
Any person taking service or having contracted 1o take service for use in a singte enterprise at a singte location.

Cycle Billing:
A system employed by the Company which results in the rendition of bills for utility service to various customers on
different days of any hilling period,

Delinquent Account:
A bill remaining unpaid by a customer beyond the delinquent date.

Discontinuance of Service:

T R S o, = o
An intentional cessation of service by the Company net requested by a customer E’

Distribution: | [FII ” l:L E .

Terminal poles, manholes, feeder lines, service lines, switchgear, pole-maunted, padimounted or submersible trans-
formers, and pedestais or poles utilized 1o provide eiectric service within subdivisions, AUG 1~ 18283

82-49
Pub!_gg_ Sgarvic_e Commission :

ALGUST 1, 1983

DATE OF ISSUE ... ... JUNEZ2 1983 L DATE EFFECTIVE
ISSUED BY R. L. LAMB, President, loplin, Mo.
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"Credit Action Fee" means a fee or charge in accordance with a Company rate schedule approved by the
Commission for credit type actions such as a discontinuance trip charge, reconnection charge, returned check
charge, and other payment instruments, meter tampering charge, meter testing charge, or deposit interest
rate;

“Corrected Bill” means any bill issued for a previously rendered bill;

“Credit Score” means a score, grade, or value that is derived by using data from a nationally known commercial
credit source that uses data from a credit history model developed for the purpose of grading or ranking credit
report data;

"Customer" means a person, or legal entity responsible for payment for service(s) supplied by the Company,
except one denoted as a guarantor;

"Cycle Billing" means a system which results in the rendition of bills to various Customers on different days of a
month;

"Delinquent Charge" means a charge for utility service remaining unpaid by a residential Customer at least twenty-
one (21) days (or the number of days specified in the applicable rate schedule for a non-residential Customer)
from the rendition of the bill by the Company, or a charge remaining unpaid after the preferred payment date
selected by a residential Customer;

"Delinquent Date" means the date stated on a bill, which shall be at least twenty-one (21) days for a monthly billed
residential Customer (or the number of days specified in the applicable rate schedule for a non-residential
Customer) from the rendition date of the bill; or which shall be the preferred payment date selected by the
Customer, after which Company may assess a late payment charge in accordance with a company rate
schedule on file with the Commission;

"Deposit" means a money advance to Company for the purpose of securing payment of delinquent charges which
might accrue to the Customer who made the advance;

"Discontinuance of Service" or "Discontinuance" means cessation of service not requested by a Customer;

"Distribution facilities" means terminal poles, manholes, feeder lines, service lines, switch gear, pole-mounted,
pad-mounted or submersible transformers, and pedestals or poles utilized to provide electric service;

“Electronic Bill (ebill)’ means a bill delivered to an electronic address selected by the customer that can be viewed
on a computer screen.

“Empire's Action to Support the Elderly” (EASE) is a designation on the account that may include waiving the late
penalties or deposits, and third-party notification of delinquencies. This is not considered a “Medical
Extension”;

"Energy Crisis Intervention Program (ECIP)" means the federal ECIP administered by the Missouri Division of
Family Services under section 660.100, RSMo;

"Estimated Bill” means a charge for utility service which is not based on an actual reading by an authorized utility
representative of the meter or other registering device or a Customer supplied read in accordance with
Chapter V, Section A.3,;

CANCELLED
September 16, 2020
Missouri Public
Service Commission
ER-2019-0374; EN-2021-0038; YE-2021-0041

DATE OF ISSUE July 25, 2014 DATE EFFECTIVE August 24, 2014

ISSUED BY Kelly S. Walters, Vice President, Joplin, MO FILED
Missouri Public

Service Commission
JE-2015-0022
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"Credit Action Fee" means a fee or charge in accordance with a Company rate schedule approved by the
Commission for credit type actions such as a discontinuance trip charge, reconnection charge, returned check
charge, and other payment instruments, meter tampering charge, meter testing charge, or deposit interest rate;

"Customer" means a person, or legal entity responsible for payment for service(s) supplied by the Company, except
one denoted as a guarantor;

"Cycle Billing" means a system which results in the rendition of bills to various Customers on different days of a
month;

"Delinquent Charge" means a charge remaining unpaid by a residential Customer at least twenty-one (21) days (or
the number of days specified in the applicable rate schedule for a non-residential Customer) from the rendition
of the bill by the Company, or a charge remaining unpaid after the preferred payment date selected by a
residential Customer;

"Delinquent Date" means the date stated on a bill, which shall be at least twenty-one (21) days for a monthly billed
residential Customer (or the number of days specified in the applicable rate schedule for a non-residential
Customer) from the rendition of the bill; or which shall be the preferred payment date selected by the Customer,
after which Company may assess a late payment charge in accordance with a company rate schedule on file
with the Commission;

"Deposit" means a money advance to Company for the purpose of securing payment of delinquent charges which
might accrue to the Customer who made the advance;

"Discontinuance of Service" or "Discontinuance" means cessation of service not requested by a Customer;

"Distribution facilities" means terminal poles, manholes, feeder lines, service lines, switch gear, pole-mounted,
pad-mounted or submersible transformers, and pedestals or poles utilized to provide electric service;

“Electronic Bill (ebill)” means a bill delivered to an electronic address selected by the customer that can be viewed
on a computer screen.

“Empire's Action to Support the Elderly” (EASE) is a designation on the account that may include waiving the late
penalties or deposits, and third-party notification of delinquencies. This is not considered a “Medical
Extension”;

"Energy Crisis Intervention Program (ECIP)" means the federal ECIP administered by the Missouri Division of
Family Services under section 660.100, RSMo;

"Estimated Bill” means a charge for utility service which is not based on an actual reading by an authorized utility
representative of the meter or other registering device or a Customer supplied read in accordance with Chapter
V, Section A.3;

"Extension Agreement" means a verbal payment agreement between Company and the Customer extending time
for payment for fifteen (15) days or less;

"Feeder Line" means that portion of a single-phase or multi-phase circuit extending from the substation, terminal
pole or manhole at or near the perimeter of the subdivision into and throughout the subdivision and used to
provide service within the subdivision and from which the submersible or pad mounted transformers are
energized, and also including that portion of the secondary circuit extending from a transformer to pedestals,
excluding service lines as herein defined, and power lines as designated by the Company;

“Guarantee” means a written promise from a Company approved third party to assume liability up to a specified
amount for delinquent charges which might accrue to a particular Customer; FILED

Missouri Public
Service Commission
EE-2012-0352; JE-2012-0603

DATE OF ISSUE April 17, 2012 DATE EFFECTIVE May 17, 2012

CANCELLED |SSUED BY Kelly S. Walters, Vice President, Joplin, MO
August 24, 2014

Missouri Public
Service Commission
JE-2015-0022
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"Credit Action Fee" means a fee or charge in accordance with a Company rate schedule approved by the Commission for
credit type actions such as a discontinuance trip charge, reconnection charge, returned check charge, and other payment
instruments, meter tampering charge, meter testing charge, or deposit interest rate;

"Customer” means a person, or legal entity responsible for payment for service(s) supplied by the Company, except one
denoted as a guarantor;

"Cycle Billing” means a system which resuits in the rendition of bills to various Customers on different days of a month;

"Delinquent Charge" means a charge remaining unpaid by a residential Customer at least twenty-one (21) days (or the
number of days specified in the applicable rate schedule for a non-residential Customer) from the rendition of the bill by
the Company, or a charge remaining unpaid after the preferred payment date selected by a residentiai Customer;

"Delinquent Date” means the date stated on a bill, which shall be at least twenty-one (21} days for a monthly billed residential
Customer (or the number of days specified in the applicable rate schedule for a non-residential Customer) from the
rendition of the bill; or which shall be the preferred payment date selected by the Customer, after which Company may
assess a late payment charge in accordance with a company rate schedule on file with the Commission;

"Deposit” means a money advance to Company for the purpose of securing payment of delinquent charges which might
accrue to the Customer who made the advance;

"Discontinuance of Service" or "Discontinuance" means cessation of service not requested by a Customer,

»Distribution facilities” means terminal poles, manholes, feeder lines, service lines, switch gear, pole-mounted, pad-mounted
or submersible transformers, and pedestals or poles utilized to provide electric service;

“Empire's Action to Support the Elderly” (EASE) is a designation on the account that may include waiving the [ate penaities or
deposits, and third-party notification of delinguencies. This is not considered a "Medical Extension”,

"Energy Crisis Intervention Program {ECIP)" means the federal ECIP administered by the Missouri Division of Family Services
under section 660.100, RSMa;

"Estimated Bill’ means a charge for utility service which is not based on an actual reading by an authorized utility
representative of the meter or other registering device or a Customer supplied read in accordance with Chapter V,
Section A.3.;

"Extension Agreement’ means a verbal payment agreement between Company and the Customer extending time for
payment for fifteen {15} days or less;

"Feeder Line” means that portion of a single-phase or multi-phase circuit extending from the substation, terminal pole or
manhole at or near the perimeter of the subdivision into and throughout the subdivision and used to provide service
within the subdivision and from which the submersible or pad mounted transformers are energized, and also including
that portion of the secondary circuit extending from a transformer to pedestals, excluding service lines as herein defined,
and power lines as designated by the Company;

“Guarantee” means a written promise from a Company approved third party to assume liability up to a specified amount for
delinquent charges which might accrue to a particular Customer;

CANCELLED
May 17, 2012
Missouri Public
Service Commission
EE-2012-0352; JE-2012-0603

DATE OF ISSUE June 3, 2011 DATE EFFECTIVE June 15. 2011 EILED
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO Missouri Public
Service Commission
ER-2011-0004; YE-2011-0615




THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 5" Revised Sheet No. 2
Canceling P.S.C. Mo. No. 5 Sec. 5 4" Revised Sheet No. 2
For ALL TERRITORY
RULES AND
REGULATIONS

"Credit Action Fee" means a fee or charge in accordance with a Company rate schedule approved by the Commission for
credit type actions such as a discontinuance trip charge, reconnection charge, retumed check charge, meter tampering
charge, meter testing charge, or deposit interest rate;

"Customer" means a person, or legal entity responsible for payment for service(s) supplied by the Company, except one
denoted as a guarantor;

"Cycle Billing"” means a system which results in the rendition of bills to various Customers on different days of a month;

"Delinquent Charge" means a charge remaining unpaid by a residential Customer at least twenty-one (21) days (or the
number of days specified in the applicable rate schedule for a non-residential Customer) from the rendition of the bill by
the Company, or a charge remaining unpaid after the preferred payment date selected by a residential Customer;

“Delinquent Date” means the date stated on a bill, which shall be at least twenty-one (21) days for a monthly billed residential
Customer (or the number of days specified in the applicable rate schedule for a non-residential Customer) from the
rendition of the bill; or which shall be the preferred payment date selected by the Customer, after which Company may
assess a late payment charge in accordance with a company rate schedule on file with the Commission;

"Deposit" means a money advance to Company for the purpose of securing payment of delinquent charges which might
accrue to the Customer who made the advance;

"Discontinuance of Service" or "Discontinuance" means cessation of service not requested by a Customer;

"Distribution facilities” means terminal poles, manholes, feeder lines, service lines, switch gear, pole-mounted, pad-mounted or
submersible transformers, and pedestals or poles utilized to provide electric service within subdivisions;

"Energy Crisis Intervention Program (ECIP)" means the federal ECIP administered by the Missouri Division of Family Services
under section 660.100, RSMo;

"Estimated Bill" means a charge for utility service which is not based on an actual reading by an authorized utility
representative of the meter or other registering device or a Customer supplied read in accordance with Chapter V, Section
A3,

“Extension Agreement" means a verbal agreement between Company and the Customer extending time for payment for
fifteen (15) days or less;

"Feeder Line" means that portion of a single-phase or three-phase circuit extending from the terminal pole or manhole at or
near the perimeter of the subdivision into and throughout the subdivision and used to provide service within the
subdivision and from which the submersible or pad mounted transformers are energized, and also including that portion of
the secondary circuit extending from a transformer to pedestals, excluding service lines as herein defined, and power
lines as designated by the Company;

“Guarantee” means a written promise from a third party to assume liability up to a specified amount for delinquent charges
which might accrue to a particular Customer;

DATE OF ISSUE December 28, 2006 DATE EFFECTIVE B - 111 = L0 A .51 4 —
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO December 14, 2007
CANCELLED M
June 15, 2011 F'le‘]
Missourt publi
servii?ézrs;?s'ﬁon ER-2006-0315 Missour: Public

=R-2011-0004; YE-2011-0615 Service Commission
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No supplement to this rate schedule will be issued except Sec. 5 3rd &:BEV‘ISB.EF] “Sxtleneg No. 2
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"Credit Action Fee" means a fee or charge in accordance with a Company rate schedule approved by the Commission
¥ K o - g ¥ l!l‘!‘ nnqL-n L e I T
for credit type actions such as a discontinuance trip charge, reconnection'ichargei{returned chgcvk‘],gt_lgrge, meter
tampering charge, meter testing charge, or deposit interest rate;

"Customer™ means a person, or legal entity responsible for payment for service(s) supplied by the Company, except
one denoted as a guarantor;

"Cycle Billing" means a system which results in the rendition of bills to various Customers on different days of a
month;

"Delinquent Charge™ means a charge remaining unpaid by a residential Customer at least twenty-one (21) days (or the
number of days specified in the applicable rate schedule for a non-residential Customer) from the rendition of the
bill by the Company, or a charge remaining unpaid after the preferred payment date selected by a residential
Customer;

"Delinquent Date™ means the date stated on a bill, which shall be at least twenty-one (21) days for a monthly billed
residential Customer (or the number of days specified in the applicable rate schedule for a non-residential
Customer) from the rendition of the bill; or which shall be the preferred payment date selected by the Customer,
after which Company may assess a late payment charge in accordance with a company rate schedule on file with
the Commission;

"Deposit” means a money advance to Company for the purpose of securing payment of delinquent charges which
might accrue to the Customer who made the advance;

"Discontinuance of Service" or "Discontinuance” means cessation of service not requested by a Customer;
"Distribution facilities” means terminal poles, manholes, feeder lines, service lines, switch gear, pole-mounted,

pad-mounted or submersible transformers, and pedestals or poles utilized to provide electric service within
subdivisions;

"Energy Crisis Intervention Program (ECIP)" means the federal ECIP administered by the Missouri Division of Family
Services under section 660.100, RSMo;

"Estimated Bill" means a charge for utility service which is not based on an actual reading by an authorized utility
representative of the meter or other registering device or a Customer supplied read in accordance with Chapter V,
Section A.3.;

"Extension Agreement” means a verbal agreement between Company and the Customer extending time for payment
for fifteen (15} days or less;

"Feeder Line" means that portion of a single-phase or three-phase circuit extending from the terminal pole or manhole
at ar near the perimeter of the subdivision into and throughout the subdivision and used to provide service within

the subdivision and from which the submersible or pad mounted transformers are energ ed a é|s including that
portion of the secondary circuit extending from a transformer to pedestals, excl%;:'zn% se lines as herein
defined, and power lines as designated by the Company; |

ntee” means a written promise from a third party to assume liability up to a sq_eE@d_argo‘@@ﬁor delinquent

CANCELLED  arges which might accrue to a particular Customer;
1/1/2007 & 12/14/07

ER-2006-0315 MISSOURI
Missouri Public ; ; igsion
Service Commission PuDhC Serce Commlssm
DATE OF ISSUE October 7, 1994 DATE EFFECTIVE February 9, 1995

ISSUED BY M. W, MCKINNEY, Vice President, Joplin, MO
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Estimated Bill:

A bilt for utility service which is not based on an actual reading by an authonzﬁ&ti.ligﬂﬁermcﬁﬂw meter or

other registering device for the period billed.

Feeder Line:
That portion of a single-phase or three-phase circuit extending from the terminal pole of manhole at of near the
perimeter of the subdivision into and throughout the subdivision and used to provide service within the subdivision and
from which the submersible or pad-mounted transformers are energized, and also including that portion of the secondary
circuit extending from a transformer to pedestals, excluding service lines as herein defined, and power lines as
designated by the Company.

House:
A single structure roofed and enclosed with exterior walls, built for permanent use, erected, framed of component
structural parts and unified in its entirety both physically and in operation for single-tamily residential occupancy.

Indirect Costs of Construction:
The costs of supervision, engineering, insurance, pensions, payroll taxes, tools, accounting administrative expenses, and
miscellaneous materials expenses are allocated using ratios, determined from historical experience, applied to labor
doltars or materials issued for an individual job to obtain indirect costs of construction.

In Dispute:
Any matter regarding a customer’s utility service which is the subject of a disagreement or complaint by a customer
and which the customer pursues under these rules.

Location:
The premises, owned or occupied by the customer, where service is rendered to the customer by the Company, being
one integral parcel of land.

Month;
The term month, as used in rate schedules, regulations and contracts, shail refer, unless otherwise designated, to a
period of time equal to one-twelfth of a year, usually identitied by the calendar month in which a majority ot the period
of time falls. There may be one or two months between successive regular meter readings by the Company as provided
for in the individual rate schedules.

Mobite Home Park:
An area specifically developed to offer accommodations to0 occupants of either tenant-owned or ¢ustomer-owned
residential mobile homes.

Person:
An individual, association, corporation, partnership, receiver, firm, trustee, or governmental agency.

FEB 9 "‘2‘3}% FLED
BYﬁEﬁ/fﬂ“m/‘sS\O“ gﬂ. G 15 1994
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DATE OF ISSUE August 2, 1994 DATE EFFECTIVE August 15, 1994

ISSUED BY M. W. MCKINNEY, Vice President, Joplin, MO
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Estimated Bill:

A bill for utility service which is not bssed on an actual reading by an authorized utility repre-
sentative of the meter or other registering device for the period billed. MISS{ULRS

Feeder Line: Public Servize Commission
That portion of a single-phase or three-phase circuit extending from the terminael pole or manhole at
or near the perimeter of the subdivision into and throughout the subdivision and used to provide ser-
vice within the subdivision and from which the submersible or padmounted transformers are energized,
and also including that portion of the secondary circuit extending from a transformer to pedestals,
excluding service lines as herein defined, and power lines as designated by the Campany.

Fuel Adjustment Clause:
The adjustment procedure approved by the Commission to recognize variations in the cost of fuel for
electric generation or purchased power.

House:
A single structure roofed and enclased with exterior walls, built for permanent use, erected, framed
of component structural partas and unified in its entirety both physically and in operation for
single-family residential occupancy.

Indirect Costs of Construction:
The costa of supervision, engineering, insurance, pensions, payroll taxes, tools, accounting admin-
istrative expenses, and miacellaneous materials expenses are allocated using ratios, determined from
historical experience, applied to labor dollars or materials isgued for an individual job to obtain
indirect costs of conatruction.

In Dispute:
Any matter regarding a customer's utility service which is the subject of a disagreement or
complaint by a customer and which the custamer pursues under theae rules.

Location:

The premises, owned or occupied by the customer, where service is rendered to the customer by the
Company, being one integral parcel of land,

Honths:
The term month, aes uased in rate schedules, regulations and contracts, shall refer, unless otherwise
designated, to a period of time equal to one-twelfth of a year, usually identified by the calendar
month in which a majority of the period of time falls. There may be one or two months between suc-
cegsive regular meter readings by the Company ss provided for in the individual rate schedules.

Mobile Home Park:

An srea specifically developed to offer accommodations te occupanta of either tenant-owned or
cuatomer-owned residential mobile homes.

Peraon:
An individual, sasscociation, corporastion, partnership, receiver, firm, trustee, or governmental
agency.

Point of Delivery:
The point at the customer's building wall where Company's gervice lines attach to customer's service
entrance, unless otherwise provided by mutual agreement between the Company and the customer.

Rendition of Bill:
The date of physical mailing or delivery of the bill by the Company.

Residential Service: n(‘,m&\’\i“

The provision of or use of electricity f 1d purposea. E:ﬁ&EEEEJ

e 151994 JAN 151989

) $f'r >
. fbw‘\k/w\of‘ Public Service Commigsion
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DATE OF ISSUE DECEMBER 16, 1988 Fj M DATE EFFECTIVE JANUARY 15, 1989

ISSUED BY R, L. LAMB, President, Joplin, MO.
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Estimated Bill:
A bill for utility service which is not based on an actual reading by an hohix jllity repre-
sentative of the meter or other registering device for the period billed. aw%'ﬁgﬁsztjﬁtf

X Public Service Commission
Feeder Line:

That portion of a single-phase or three-phase circuit extending from the terminel pale or manhole at
or near the perimeter of the subdivision into and throughout the subdivision and used to provide ser-
vice within the subdivision and from which the submersible or padmounted transformers are energized,
and elsc including that portion of the secondary circuit extending from a tranaformer to pedestals,
excluding service linea as herein defined, and power lines as designated by the Company.

Fuel Adjustment Clause:

The adjustment procedure approved by the Commission to recognize variations in the cost of fuel for
electric generation or purchased power.

House:

A aingle structure roofed and enclosed with exterior walls, built for permanent use, erected, framed
of component structural parts and unified in its entirety both physically and in operation for
single-femily residential occupancy.

*Indirect Costs of Construction:
The costs of supervision, engineering, insurance, pensions, payroll taxes, tools, accounting admin-
istrative expenses, and miscellaneous materials expenses are allocated using rstios, determined from

historical experience, applied to labor dollars or materials issued for an individual job to obtain
indirect coats of construction.

In Disgpute:

. Any metter regarding a customer's utility service which is the subject of & disagreement or
complaint by a customer and which the customer pursues under these rules.

Logcation:

The premises, owned or occupied by the customer, where service is rendered to the customer by the
Company, being one integral parcel of land.

Month:
The term month, as used in rate schedules, regulations and contracts, shall refer, unless otherwiae
designated, to @ period of time equal to one-twelfth of a year, usually identified by the calendar
month in which a majority of the period of time falls, There may be one or twa months between suc-
cessive Tegular meter readings by the Company as provideg for in the individual rate schedules,

Mobile Home Park:

An area apecificelly developed to offer accommodations to occupants of either tenent-owned or
customer-owned reaidential mobile homes.

Person:
An individual, association, corporation, partnership, receiver, firm, trustee, or governmental
agency.

Point of Delivery:

The point st the customer's building wall where Company's service lineg attsch to customer's service
entrsnce, unleas otherwise provided by mutual agreement between the Company and the cuatomer.

Rendition of 8ill:
The dste of phyaical mailing or delivery of the bill by the Company.

Residentisl Service: FILED

The provision of or use of electricity for househohifgrpnses.
MAR 29 1987

| 1983 Public Service Commission
@ D A

DATE OF ISSUE FEBRUARY 27, 1987 seN souP.\nATE EFFECTIVE MARCH 29, 1987
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Estimated Bill: MISSOURI
A bill for utility service which is not based on an actual reading by an authorized utij |P@W6s%?wmmm§slm]

other registering device for the period billed.

Feeder Line:
That portion of a single-phase or three-phase circuit extending from the terminal pole or manhofe at or near the
perimeter of the subdivision into and throughout the subdivision and used to provide service within the subdivision
and from which the submersible or padmounted transformers are energized, and also including that portion of the sec-

andary circuit extending from a transformer to pedestals, excluding service lines as herein defined, and power lines as
designated by the Company.

Fuel Adjustment Clause:

The adjustment procedure approved by the Commission to recognize variations in the cost of fuel for electric genera-
tion or purchased powaer.

House:
A single structure roofed and enclosed with exterior walls, built for permanent use, erected, framed of component
structural parts and unified in its entirety both physically and in operation for single-family residential occupancy.

In Dispute:

Any matter regarding a customer’s utility service which is the subject of a disagreement or complaint by a customer
and which the customer pursues under these ruies.

Location:

The premises, owned or occupied by the customer, where service is rendered to the customer by the Company, being
one integral parcel of land,

Month:
The term month, as used in rate schedules, regulations and contracts, shatl refer, unless otherwise designated, to a
period of time equal to one/twelfth of a year, usually identified by the calendar month in which a majority of the
period of time falls. There may be gne or two months between successive reguias meter readings by the Company as
pravided for in the individual rate schedules.

Mabile Home Park:

An area specifically developed to offer accomedations 1o occupants of either tenant-owned or customes-owned
residential mobile homes,

Person:
An individual, association, corporation, partnership, receiver, firm, trustee, or governmental agency,

Point of Detlivery:
The point at the customer’s building wall where Company’s service lines attach to customear’sgervice entrance, unless
otherwise provided by mutual agreement between the Company and the UR

Rendition of Bill:

The date of physical maifing or delivery of the bill by the Company, MAR ? g ‘[987
L d
Residential Service: QJ\ A/
The provision of or use of electricity for household purposes. BY ion
nissio
Seasonally Billed Customer: PUb‘IC \'Jen"pe Comn

A residential customer billed on a seasonal basis in accordance with utility tari{f mg@U&Rihe Commission.

Service: IS T L  ESErmamel o

The maintaining by the Company, at the point of delivery, of efectrical power and e‘wergy in E‘form \]m {er the
provisions specified in the service ¢contract and in these Rules and Regulations, afailable fo %EJ erfs use.

AUG 1 - 1933
82-40 '
Plth)ﬁ‘ug'eﬁ\hﬁ%COmmlSSEOH |

L] W,

DATE OF ISSUE . ... .. JUNE 22,1983 ... DATE EFFECTIVE .
ISSUED BY R. L. LAMB, President, Joplin, Mo.
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P.S.C. Mo. No. 5 Sec. 5 4th Revised Sheet No. 2a
Canceling P.S.C. Mo. No. 5 Sec. 5 3rd Revised Sheet No. 2a
For ALL TERRITORY
RULES AND
REGULATIONS

"Feeder Line" means that portion of a single-phase or multi-phase circuit extending from the substation, terminal pole or
manhole at or near the perimeter of the subdivision into and throughout the subdivision and used to provide service
within the subdivision and from which the submersible or pad mounted transformers are energized, and also including
that portion of the secondary circuit extending from a transformer to pedestals, excluding service lines as herein

defined, and power lines as designated by the Company;

“Final Bill” means a bill rendered for services through the final date of service;

“Guarantee” means a written promise from a Company approved third party to assume liability up to a specified amount for

delinquent charges which might accrue to a particular Customer;

CANCELLED
September 16, 2020
Missouri Public
Service Commission

ER-2019-0374; EN-2021-0038; YE-2021-0041

DATE OF ISSUE July 25, 2014 DATE EFFECTIVE __August 24, 2014
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RESERVED FOR FUTURE USE

DATE OF ISSUE June 3, 2011 DATE EFFECTIVE June 15, 2011
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THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 7th Revised Sheet No. 3
Canceling P.S.C. Mo. No. 5 Sec. 5 6th Revised Sheet No. 3
For ALL TERRITORY
RULES AND
REGULATIONS

"Heat-related Utility Service" means any electric service that is necessary to the proper function and operation of a
Customer's heating equipment;

"House" means a single structure roofed and enclosed with exterior walls, built for permanent use, erected, framed of
component structural parts and unified in its entirety both physically and in operation for residential occupancy;

“Initial Bill” means the first bill rendered by a utility for a customer’s service;

"Indirect Costs of Construction" means the costs of supervision, engineering, insurance, pensions, payroll taxes, tools,
accounting administrative expenses, and miscellaneous materials expenses as allocated using ratios, determined from
historical experience, applied to labor dollars or materials issued for an individual job to obtain indirect costs of
construction;

“’In Dispute” means any matter regarding a charge or service which is the subject of an unresolved inquiry;

"Inquiries" means information requests from Customers regarding any billing or service rendered or to be rendered by
Company;

"Late Payment Charge" means an assessment on an unpaid balance in accordance with Company's rate schedule on file
with the Commission and in addition to the delinquent charge;

"Low Income Home Energy Assistance Program (LIHEAP)" means the federal LIHEAP administered by the Missouri Family
Support Division under section 660.110, RSMo;

“Low Income Registered Elderly or Disabled Customer” means a Customer registered under the provisions of LIHEAP (see
Low Income Home Energy Assistance Program in this definition section) whose household income is less than 150% of
the federal poverty guidelines who has a signed affidavit of income on file (subject to periodic audit) with the Company;

“Medical Designation” (Special Needs Customer) means a Customer’s household where at least one (1) member of the
household has filed annually with the Company a Company approved form signed by a healthcare provider attesting
that such Customer’s household must have electric utility service provided in the home to maintain life or health;

"Month," as used in rate schedules, regulations and contracts, means, unless otherwise designated, a period of time equal
to approximately one-twelfth of a year, usually identified by the calendar month in which a majority of the period of time
falls;

"Mobile Home Park" means an area specifically developed to offer accommodations to occupants of either tenant-owned or
Customer-owned residential mobile homes;

"NEC" means the National Electric Code as published and revised by the National Fire Protection Association which, with
municipal regulations, governs all electric installations and wiring by the Customer;

"NESC" means the National Electric Safety Code as published and revised by the Institute of Electrical and Electronics
Engineers, Inc. which governs all wiring by the Company;

“Payment” means cash, draft of good and sufficient funds or electronic transfer, offered by the Customer as compensation
for services or products, as accepted by the Company for same;

“Payment Agreement” means a payment plan entered into by a customer and the Company;

"Permanent Structure" means any structure used for residential or commercial purposes that has a permanent foundation,
water service, and sanitary sewer or septic service. Structures otherwise referred to as mobile homes shall also be
classified as permanent structures when they meet these requirements;

"Person" means an individual, association, corporation, partnership, receiver, firm, trustee, or governmental agency;

"Point of Delivery" means the point where Company's overhead service drop or underground service lateral connects to
Customer's service entrance conductors, unless otherwise provided by mutual agreement between Company and the

Customer;
DATE OF ISSUE July 25, 2014 DATE EFFECTIVE August 24, 2014
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO FILED
CANCELLED . . .
September 16, 2020 Missouri Public
Missouri Public Service Commission
Service Commission JE-2015-0022
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THE EMPIRE DISTRICT ELECTRIC COMPANY
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Canceling P.5.C. Mo. No. 5 Sec. 5 5th Revised Sheet No. 3
For ALL TERRITORY
RULES AND
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"Heat-related Utility Service” means any electric service that is necessary to the proper function and operation of a
Customer’s heating equipment;

"House" means a single structure roofed and enclosed with exterior walls, built for permanent use, erected, framed of
component structural parts and unified in its entirety both physically and in operation for residential occupancy;

"Indirect Costs of Construction” means the costs of supervision, engineering, insurance, pensions, payroll taxes, tools,
accounting administrative expenses, and miscellaneous materials expenses as allocated using ratios, determined from
historical expetience, applied to labor dollars or materials issued for an individual job to obtain indirect costs of
construction;

"In Dispute" means any matter regarding a charge or service which is the subject of an unresolved inquiry;

"Inquiries” means information requests from Customers regarding any billing or service rendered or to be rendered by
Company;

"Late Payment Charge" means an assessment on an unpaid balance in accordance with Company's rate schedule on file
with the Commission and in addition to the delinquent charge;

"Low Income Home Energy Assistance Program (LIHEAP)" means the federal LIHEAP administered by the Missouri Family
Support Division under section 660.110, RSMo;

“Low Income Registered Elderly or Disabled Customer” means a Customer registered under the provisions of LIHEAP (see
Low Income Home Energy Assistance Program in this definition section} whose household income is less than 150% of
the federal poverty guidelines who has a signed affidavit of income on file (subject to periodic audit) with the Company;

“Medical Designation” (Special Needs Customer) means a Customer's household where at least one (1) member of the
household has filed annually with the Company a Company approved form signed by a healthcare provider attesting
that such Customer's household must have electric utility service provided in the home to maintain life or health;

"Month," as used in rate schedules, regulations and contracts, means, unless otherwise designated, a period of time equal
to approximately one-twelfth of a year, usually identified by the calendar month in which a majority of the period of time
falls;

"Mobile Home Park” means an area specifically devéloped to offer accommodations to occupants of either tenant-owned or
Customer-owned residential mobile homes;

"NEC" means the National Electric Code as published and revised by the National Fire Protection Association which, with
municipal regulations, governs all electric installations and wiring by the Customer;

"NESC" means the National Electric Safety Code as published and revised by the Institute of Electrical and Electronics
Engineers, Inc. which governs all wiring by the Company;

“Payment” means cash, draft or electric transfer, offered by the Customer as compensation for services or products, as
accepted by the Company for same;

"Permanent Structure” means any structure used for residential or commercial purposes that has a permanent foundation,
water service, and sanitary sewer or septic service. Structures otherwise referred to as mobile homes shall also be
classified as permanent structures when they meet these requirements;

"Person” means an individual, association, corporation, partnership, receiver, firm, trustee, or governmental agency;

"Point of Delivery” means the point where Company's overhead service drop or underground service lateral connects to
Customer's service entrance conductors, unless otherwise provided by mutual agreement between Company and the

Customer;
FILED
DATE OF ISSUE June 3, 2011 DATE EFFECTIVE June 15. 2011 Missouri Public
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"Heat-related Utility Service” means any electric service that is necessary to the proper function and operation of a
Customer's heating equipment;

"House" means a single structure roofed and enclosed with exterior walls, built for permanent use, erected, framed of
component structural parts and unified in its entirety both physically and in operation for residential occupancy;

“Indirect Costs of Construction” means the costs of supervision, engineering, insurance, pensions, payroll taxes, tools,
accounting administrative expenses, and miscellaneous materials expenses as allocated using ratios, determined from
historical experience, applied to labor dollars or materials issued for an individual job to obtain indirect costs of
construction;

"In Dispute” means any matter regarding a charge or service which is the subject of an unresolved inquiry;

"Inquiries” means information requests from Customers regarding any billing or service rendered or to be rendered by
Company;

"Late Payment Charge" means an assessment on a delinquent charge in accordance with Company's rate schedule on file
with the Commission and in addition to the delinquent charge;

“Low Income Home Energy Assistance Program (LIHEAP)" means the federal LIHEAP administered by the Missouri Family
Support Division under section 660.110, RSMo;

“Low Income Registered Elderly or Disabled Customer” means a Customer registered under the provisions of LIHEAP (see
Low Income Home Energy Assistance Program in this definition section) whose household income is less than 150% of
the federal poverty guidelines who has a signed affidavit of income on file (subject to periodic audit) with the Company;

"Month," as used in rate schedules, regulations and contracts, means, unless otherwise designated, a period of time equal to
approximately one-twelfth of a year, usually identified by the calendar month in which a majority of the period of time
falls;

"Mobile Home Park" means an area specifically developed to offer accommodations to occupants of either tenant-owned or
Customer-owned residential mobile homes;

"NEC" means the National Electric Code as published and revised by the National Fire Protection Association which, with
municipal regulations, governs all electric installations and wiring by the Customer;

"NESC" means the National Electric Safety Code as published and revised by the Institute of Electrical and Electronics
Engineers, Inc. which governs all wiring by the Company;

"Permanent Structure” means any structure used for residential or commercial purposes that has a permanent foundation,
water service, and sanitary sewer or septic service. Structures otherwise referred to as mobile homes shall also be
classified as permanent structures when they meet these requirements;

"Person” means an individual, association, corporation, partnership, receiver, firm, trustee, or governmental agency;

"Point of Delivery" means the point where Company's overhead service drop or underground service lateral connects to
Customer's service entrance conductors, unless otherwise provided by mutual agreement between Company and the

Customer,
DATE OF ISSUE December 28, 2006 DATE EFFECTIVE m==elanuanc 27 2007
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO December 14, 2007
CANCELLED M
June 15, 2011 F'le‘]
Missouri Public
Service Commission ER‘2005‘031 5 Missoun: Public
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 5

THE EMPIRE DISTRICT ELECTRIC COMPANY
Sec. ) 4th Revised Sheet No. 3
Canceling P.S.C. Mo. No. 5
For ALL TERRITORY

No supplement to this rate schedule will be issued except Sec. 5 3rd Revised SheetNo.
for the purpose of canceling this rate schedule. Which was issued 10-07-94
RULES AND
REGULATIONS

"Heat-related Utility Service" means any electric service that is necessary to the proper function and operation of a
Customer's heating equipment;

"House" means a single structure roofed and enclosed with exterior walls, built for permanent use, erected, framed of
component structural parts and unified in its entirety both physically and in operation for residential occupancy:;

"Indirect Costs of Construction" means the costs of supervision, engineering, insurance, pensions, payroll taxes, tools,
accounting administrative expenses, and miscellaneous materials expenses as allocated using ratios, determined from
historical experience, applied to labor dollars or materials issued for an individual job to obtain indirect costs of
construction;

"In Dispute" means any matter regarding a charge or service which is the subject of an unresolved inquiry;

‘Inquiries" means information requests from Customers regarding any billing or service rendered or to be rendered by
Company;

"Late Payment Charge" means an assessment on a delinquent charge in accordance with Company's rate schedule on file
with the Commission and in addition to the delinquent charge;

"Low Income Home Energy Assistance Program (LIHEAP)" means the federal LIHEAP administered by the Missouri Family
Support Division under section 660.110, RSMo;

‘Low Income Registered Elderly or Disabled Customer” means a Customer registered under the provisions of LIHEAP (see
Low Income Home Energy Assistance Program in this definition section) whose household income is less than 150% of
the federal poverty guidelines who has a signed affidavit ofincome on file (subject to periodic audit) with the Company;

"Month," as used in rate schedules, regulations and contracts, means, unless otherwise designated, a period of time equal to
approximately one-twelfth of a year, usually identified by the calendar month in which a majority of the period of time
falls;

"Mobile Home Park" means an area specifically developed to offer accommodations to occupants of either tenant-owned or
Customer-owned residential mobile homes;

"NEC" means the National Electric Code as published and revised by the National Fire Protection Association which, with
municipal regulations, governs all electric installations and wiring by the Customer;

"NESC" means the National Electric Safety Code as published and revised by the Institute of Electrical and Electronics
Engineers, Inc. which governs all wiring by the Company;

"Permanent Structure" means any structure used for residential or commercial purposes that has a permanent foundation,
water service, and sanitary sewer or septic service. Structures otherwise referred to as mobile homes shall also be
classified as permanent structures when they meet these requirements;

"Person" means an individual, association, corporation, partnership, receiver, firm, trustee, or governmental agency;

"Point of Delivery" means the point where Company's overhead service drop or underground service lateral connects to
Customer's service entrance conductors, unless otherwise provided by mutual agreement between Company and the
Customer;

CANCELLED
1/1/2007 & 12/14/07
ER-2006-0315
Missouri Public
Service Commission

DATE OF ISSUE March 32005 DATE EFFECTIVE April 22005 H@_
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"Heat-related Utility Service" means any electsic service that is necessary to the][groper]funcuon andrope (‘atmn of a
WL C G UiHY
Custormer's heating equipment;

"House™ means a single structure rocfed and enclosed with exterior walls, built for permanent use, erected, framed of
component structural parts and unified in its entirety both physically and in cperation for residential occupancy;

"Indirect Costs ot Construction™ means the costs of supervision, engineering, insurance, pensions, payroll taxes, tools,
accounting administrative expenses, and miscellaneous materials expenses as allocated using ratios, determined
from historical experience, applied to labor dollars or materials issued tor an individual job to obtain indirect costs
of construction;

"In Dispute™ means any matter regarding a charge or service which is the subject of an unresolved inquiry;

"Inguiries” means information requests from Customers regarding any billing or service rendered or to be rendered by
Company;

"Late Payment Charge” means an assessrment on a delinquent ¢harge in accordance with Company's rate schedule on
file with the Commission and in addition to the delinquent charge;

"Low Income Home Energy Assistance Program {LIHEAP!" means the tederal LIHEAP administered by the Missouri
Division of Family Services under section 660.110, RSMo;

"Month,” as used in rate schedules, regulations and contracts, means, unless otherwise designated, a period of time

equal to approximately one-twelfth of a year, usually identified by the calendar month in which a majority of the
period of time falls;

"Mobile Home Park™ means an area specifically developed to offer accommodations to occupants of either
tenant-owned or Customer-owned residential mobile homes;

"NEC" means the Mational Electric Code as published and revised by the National Fire Protection Association which,
with municipal regulations, governs all electric installations and wiring by the Customer;

"NESC” means the National Electric Safety Code as published and revised by the Institute of Eilectrical and Electronics
Engineers, Inc. which governs all wiring by the Company;

"Permanent Structure™ means any structure used for residential or commercial purposes that has a permanent
foundation, water service, and sanitary sewer or septic service. Structures otherwise referred to as mobile homes
shall also be classified as permanent structures when they meet these requirements;

"Person” means an individual, association, corporation, partnership, receiver, firm, trustee, or rhn Wency:
. . " : ' i erv

"Point of Delivery™ means the point where Company's overhead service drop or underground ] l-connects to
Customer's service entrance conductors, unless otherwise provided by mutual agreement between Company and

the Customer; FEB - 9 19395
CANCELLED N

0 2 2005 euplic Service Commission

AP
4

| rvice Commission
DATE OF ISSUE October 7, 1994Pﬂbflc se 0 mATE EFFECTIVE February 9, 1995

ISSUED BY M. W. MCKINNEY, Vice President, Joplin, MO



STATE OF MISSOURE, PUBLIC SERVICE COMMISSION P.5.C.Mo.No. 5

The Empire District Electric Company

For

oetginet

Sec. 5 2nd Revised Sheet No. 3
Cancelling P.S.C.Mo.No. 5

ALL TERRITORY igd

—Briginad
Sec. 5 _lgt Revised Sheet No.
Which was issued 2_27_87

P A L o

; =
'i‘-f.--.‘»."r- 'j" L
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| Utility Service:

Yard

Seasonally Billed Customer:

Service:

Service Entrance:

Settlement Agreement:

Subdivisian:

Termination of Servicea:

Utility:

Utility Charges:

,|.,“

A residentisl customer billed on a seasonal basis in accordance with utility tarlff'on ffle with the
Commission. Public Service Gummiss on

The maintaining by the Company, at the point of delivery, of electrical power and energy in the form
and under the provisions specified in the service contract and in these Rules and Regulations,
available for the customer's use.

That part of the customer's wiring which extends from the point of connection with Company's service
line into customer's building or to the place where connectiaon is made to the various branch cir-
cuits of customer's wiring installation. This includes the customer's service entrance conductors,
the meter baae, the main service switch where mounted separately, and the conduit or cable run on
the exterior of the building or other support.

An agreement between a customer and the Company which purports to resolve any matter in dispute bet-

ween the parties or provides for the payment of moneys not in dispute over a reasonsble period of
time.

A lot, tract, or parcel of land divided into two or more lots, plots, sites, or other divisions for
use for new houses, or the land on which is constructed new apartment houses per a recorded plat
thereof if such recordation is required by law.

A cessation of utility service requested by the customer,
An electric, gas or water corporstion ms those terms are defined in Section 86.020 RSMO {196%).

The usage af electricity.
The rates for utility service and other charges autharized by the Commission as an integral part of
utility sgervice.

Pale:

A pale furnished, instslled and owned by the Company upon a farm customer's premises, faor mutyal use
of the Company and the custamer. The Company's service lines and the Company's meter measuring ser-
vice to customer attach to the yard poale. The customer's service entrance also attaches to the yard
pole, and connects to the Company's secvice lines,

CANGELLED

cep 9955
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Seasonally Billed Customer:
A residential customer billed on a seasonal basis in accordance with utility ﬁgﬂﬁéacaﬁjFile with the

Commission. Public Sarvice Commission

Service:
The mainteining by the Company, at the point of delivery, of electrical power and energy in the form
and under the provisions specified in the service contract and in these Rules and Regulationa,
available for the customer's use.

Service Entrance:
That part of the customer's wiring which extends from the point of connection with Company's service
line into customer's building or to the place where connection ia made to the various branch cir-
cuits of cuatomer's wiring installation. This includes the customer's service entrance conductors,
the meter base, the main service switch where mounted separately, snd the conduit or cable Tun on
the exterior of the building or other support.

Settlement Agreement:
An agreement between a customer and the Company which purports to resolve any matter in dispute bet-
ween the parties or provides for the payment of moneys not in dispute over a reascnable peried of
time.

Subdivision:
A lot, tract, or parcel of land divided into two or more lots, plots, sites, or other divisions for
use for new houses, or the land on which is constructed new apartment houses per a recorded plat
thereof if auch recordation is required by lsw.

Termination of Services:
. A cessation of utility service requested by the customer.

Utility:
An electric, gas or water corporation as those terma are defined in Section 86,020 RSMD (1969).

Utility Service:
The usage of electricity.

Utility Charges:
The rates for utility service and other charges authorized by the Commission as an integral part of
utility service.

Ysrd Pole:
A pole furnished, installed and awned by the Compsny upon a farm customer's premises, for mutual use
of the Company and the customer., The Company's service lines and the Company's meter measuring eer-
vice to customer attsch to the yard pole. The customer's service entrance also attaches to the ysrd
pole, and connects to the Company's service lines.

FILED
rice U000 MAR 29 1387
. Public Service Commission

DATE OF TSSUE FEBRUARY 27, 1987 DATE EFFECTIVE MARCH 23, 19B7

ISSUED BY R. L. LAMB, President, Joplin, MO.



]
STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo.No. ...5

The Empire District Electric Compan Sec. 5... ...... Original guietNo, . ..3 ... .. ..
pir n pany ec . e
Cancelling P.S.C.Mo. No. ...........
For ' ALL TERRITORY Sec . Orlgmal Sheet No.
...................................... Seee et Revise

wm:%:h @@e@@ﬂ E@ .

g oo

RULES AND REGULATIONS i'

Service Entrance:
That part of the customer’s wiring which extends from the point of connectnoi with Comﬁ 3'5@%;?1!:6 line into

customer’s building or to the place where connection is made to the various branch circui
m‘l ﬁmm@mi; fﬂiﬁiﬁﬁ

installation. This includes the customer’s service entrance conductors, the meter
mounted separately, and the conduit ar cable run on the exterior of the building or|

Settlement Agreement:

An agreement between a customer and the Company which purports to resolve any matter in dispute between the
parties or provides for the payment of moneys not in dispute over a reasonable period of time.

Subdivision:

A lot, tract, or parcel of land divided into two or more lots, plots, sites, or other divisions for use for new houses, or

the land on which is constructed new apartment houses per a recorded plat thereof if such recordation is required by
law,

Termination of Service:
A cessation of utility service requested by the customer.

Urility:
An electric, gas or water corporation as those termns are defined in Section 86.020 RSMO (1969).

Utility Service: ;
The usage of electricity.

Utility Charges:
The rates for utility service and other charges authorized by the Cormmission as an integral part of utility service,

Yard Pole:

A pole furnished, installed and owned by the Company upon a farm customer’s premises, for mutual use of the
Cornpany and the customer. The Company’s service lines and the Company’s meter measuring service 1o customer
attach to the yard pole. The customer’s service entrance also attaches to the yard pole, and connects to the Comn-
pany’s service lines,
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THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 6th Revised Sheet No. 4
Canceling P.S.C. Mo. No. 5 Sec. 5 5th Original Sheet No. 4
For ALL TERRITORY
RULES AND
REGULATIONS

"Preferred Payment Date Plan" or (Flexible Due Date) means a Commission approved plan offered at the Company's option
in which the delinquent date for the charges stated on a bill shall occur on or near the same day during each billing
period as selected by the Customer and as defined in Chapter V, Section A.7.b.;

"Premises" means the structure where service is rendered by Company;
"Rate schedule" means a schedule of rates, services, and rules approved by the Commission;

“Registered Elderly or Disabled (EASE) Customer” means a Customer’s household where at least one (1) member of the
household has filed with the Company a Company approved form showing the person is sixty (60) years or older, or is
disabled to the extent that s/he has filed with the Company a written medical statement submitted by a healthcare
provider, renewable annually following annual registration, attesting that such Customer’s household must have electric
utility service provided in the home to maintain life or health, or has a formal award letter issued from the federal
government of disability benefits;

"Rendition of a Bill" means the date a bill is mailed, electronic delivered or hand delivered by the Company to a Customer;

"Residential Service" means the provision of or use of a utility service for domestic purposes;

"Service" means the maintaining by the Company, at the point of delivery, of electricity, at the standard available voltage, in
the form and under the provisions specified in the rate schedule and/or the service contract and in these Rules and

Regulations, available for the Customer's use;

"Service Drop" means the overhead service conductors between Company's pole or other aerial support to and including
the connectors to service entrance conductors at the point of delivery to the Customer's premises;

"Service Entrance" means Customer-owned wire and enclosures connecting the Customer's service equipment to the
Company's service drop or service lateral. This includes the Customer's service entrance conductors, the meter
socket, the main disconnect where mounted separately, and the conduit or cable run on the exterior of the building or
other support;

"Service Lateral" means the underground service conductors between the Company's secondary pedestal or transformer,
including any risers at a pole or other structure, and the point of delivery;

“Service Point” means the point of delivery.
"Settlement Agreement" means an agreement between a Customer and Company which resolves any matter in dispute
between the parties or provides for the payment of undisputed charges over a period longer than the Customer's

normal billing period;

“Special Needs” means a designation on the account that may be considered during power restoration or interruption of
service. This is not considered a “Medical Extension”;

"Subdivision" means a lot, tract, or parcel of land divided into two or more lots, plots, sites, or other divisions for use for new
houses, or the land on which is constructed new apartment houses per a recorded plat thereof if such recordation is
required by law;

"Termination of Service" or "Termination" means a cessation of utility service requested by a Customer;

"Utility" means an electric, gas or water corporation as those terms are defined in section 386.020, RSMo;

DATE OF ISSUE July 25, 2014 DATE EFFECTIVE August 24, 2014
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO
CANCELLED _ FILED .
September 16, 2020 Missouri Public
Missouri Public Service Commission
Service Commission JE-2015-0022

ER-2019-0374; EN-2021-0038; YE-2021-0041




THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 5th Revised Sheet No. 4
Canceling P.5.C. Mo. No. 5 Sec. 5 4th Revised Sheet No. 4
For ALL TERRITORY
RULES AND
REGULATIONS

"Preferred Payment Date Plan" or (Flexible Due Date) means a Commission approved plan offered at the Company's option
in which the delinquent date for the charges stated on a bill shall occur on or near the same day during each billing
period as selected by the Customer and as defined in Chapter V, Section A.7.b.;

"Premises" means the structure where service is rendered by Company,
"Rate schedule” means a schedule of rates, services, and rules approved by the Commission;

“Registered Elderly or Disabled (EASE) Customer” means a Customer's household where at least one (1) member of the
household has filed with the Company a Company approved form showing the person is sixty (60) years or older, or is
disabled to the extent that s/he has filed with the Company a written medical statement submitted by a healthcare
provider, renewable annually following annual registration, attesting that such Customer’s household must have electric
utility service provided in the home to maintain life or health, or has a formal award letter issued from the federal
government of disability benefits;

"Rendition of a Bill' means the mailing, electronic delivery or hand delivery of a bill by the Company to a Customer;
"Residential Service" means the provision of or use of a utility service for domestic purposes;

"Service” means the maintaining by the Company, at the point of defivery, of electricity, at the standard available voltage, in
the form and under the provisions specified in the rate schedule and/or the service contract and in these Rules and
Regulations, available for the Customer's use;

"Service Drop" means the overhead service conductors between Company's pole or other aerial support to and including
the connectors to service entrance conductors at the point of delivery to the Customer's premises;

"Service Entrance" means Customer-owned wire and enclosures connecting the Customer's service equipment to the
Company's service drop or service lateral. This includes the Customer's service entrance conductars, the meter
socket, the main disconnect where mounted separately, and the conduit or cable run on the exterior of the building or
other support;

"Service Lateral” means the underground service conductors between the Company's secondary pedestal or transformer,
including any risers at a pole or other structure, and the point of delivery;

“Service Point” means the point of delivery.

"Settlement Agreement” means an agreement between a Customer and Company which resolves any maiter in dispute
between the parties or provides for the payment of undisputed charges over a period longer than the Customer's
normal billing period;

"Special Needs” means a designation on the account that may be considered during power restoration or interruption of
service. This is not considered a "Medical Extension”;

"Subdivision" means a lot, tract, or parcel of land divided into two or more lots, plots, sites, or other divisions for use for new
houses, or the land on which is constructed new apartment houses per a recorded piat thereof if such recordation is
required by law;

"Termination of Service" or "Termination" means a cessation of utility service requested by a Customer;

"Utility" means an electric, gas or water corporation as those terms are defined in section 386.020, RSMo;

FILED
DATE QF ISSUE June 3, 2011 DATE EFFECTIVE June 15, 2011 Missouri Public
CANCELLED 1oq1 JED) BY Kelly S. Walters, Vice President, Joplin, MO Service Commission

August 24, 2014
Missouri Public
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THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 4" Revised Sheet No. 4
Canceling P.S.C. Mo. No. 5 Sec. 5 3 Revised Sheet No. 4
For ALL TERRITORY
RULES AND
REGULATIONS

"Preferred Payment Date Plan" means a Commission approved plan offered at the Company's option in which the delinquent
date for the charges stated on a bill shall occur on the same day during each billing period as selected by the Customer
and as defined in Chapter V, Section A.7.b.;

"Premises" means the structure where service is rendered by Company;
"Rate schedule" means a schedule of rates, services, and rules approved by the Commission;

“Registered Elderly or Disabled Customer” means a Customer's household where at least one (1) member of the
household has filed (annually by October 1 of each year following initial registration) with the Company a form showing
the person is sixty-five (65) or older, is disabled to the extent that s/he has filed with the Company a medical form
submitted by a medical physician, renewable annually by October 1%, attesting that such Customer’s household must
have natural gas or electric utility service provided in the home to maintain life or health, or has a formal award letter
issued from the federal government of disability benefits;

"Rendition of a Bill” means the mailing or hand delivery of a bill by the Company to a Customer;
"Residential Service" means the provision of or use of a utility service for domestic purposes;

"Service” means the maintaining by the Company, at the point of delivery, of electricity, at the standard available voltage, in
the form and under the provisions specified in the rate schedule and/or the service contract and in these Rules and
Regulations, available for the Customer’s use;

"Service Drop" means the overhead service conductors between Company's pole or other aerial support to and including the
connectors to service entrance conductors at the point of delivery to the Customer’s premises;

"Service Entrance” means Customer-owned wire and enclosures connecting the Customer's service equipment to the
Company's service drop or service lateral. This includes the Customer’s service entrance conductors, the meter base,
the main service switch where mounted separately, and the conduit or cable run on the exterior of the building or other
support;

"Service Lateral' means the underground service conductors between the Company's secondary pedestal or transformer,
including any risers at a pole or other structure, and the point of delivery;

"Settlement Agreement" means an agreement between a Customer and Company which resolves any matter in dispute
between the parties or provides for the payment of undisputed charges over a period longer than the Customer's normal
billing period;

"Subdivision” means a lot, tract, or parcel of land divided into two or more lots, plots, sites, or other divisions for use for new
houses, or the land on which is constructed new apartment houses per a recorded plat thereof if such recordation is
required by law;

"Termination of Service" or "Termination" means a cessation of utility service requested by a Customer;

“Utility" means an electric, gas or water corporation as those terms are defined in section 386.020, RSMo;

DATE OF ISSUE December 28, 2006 DATE EFFECTIVE md38ia2Z.2007
Jc;AnZ?gLZL§1E;|SSUED BY Kelly S. Walters, Vice President, Joplin, MO December 14. 2007 Filed
semi?ézrs;?s'ﬁon ER-2006-0315 Missour: Public

=R-2011-0004; YE-2011-0615 Service Commission



STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 5

THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. ) 3rd Revised Sheet No. 4
Canceling P.S.C. Mo. No. 5
For ALL TERRITORY
No supplement to this rate schedule will be issued except Sec. 5 _2nd Revised SheetNo. 4
for the purpose of canceling this rate schedule. Which was issued 10-07-94
RULES AND
REGULATIONS

"Preferred Payment Date Plan" means a Commission approved plan offered atthe Company's option in which the delinquent
date for the charges stated on a bill shall occur on the same day during each billing period as selected by the Customer
and as defined in Chapter V, Section A.7.b ;

"Premises" means the structure where service is rendered by Company;
"Rate schedule" means a s chedule of rates, services, and rules approved by the Commission,;

“Registered Elderly or Disabled Customer” means a Customer's household where at least one (1) member of the
household has filed (annually by October 1 of each year following initial registration) with the Company a form showing
the person is sixty-five (65) or older, is disabled to the extent that s/he has filed with the Company a medical form
submitted by a medical physician, renewable annually by October 1%, attesting that such Customer's household must
have natural gas or electric utility service provided in the home to maintain life or health, or has a formal award letter
issued from the federal government of disability benefits;

"Rendition of a Bill" means the mailing or hand delivery of a bill by the Company to a Customer,
"Residential Service" means the provision of or use of a utility service for domestic purposes;

"Service" means the maintaining by the Company, at the point of delivery, of electricity, at the standard available voltage, in
the form and under the provisions specified in the rate schedule and/or the service contract and in these Rules and
Regulations, available for the Customer's use;

"Service Drop" means the overhead service conductors between Company's pole or other aerial support to and including the
connectors to service entrance conductors at the point of delivery to the Customer's premises;

"Service Entrance" means Customer-owned wire and enclosures connecting the Customer's service equipment to the
Company's service drop or service lateral. This includes the Customer's service entrance conductors, the meter base,
the main service switch where mounted separately, and the conduit or cable run on the exterior of the building or other
support;

"Service Lateral" means the underground service conductors between the Company's secondary pedestal or transformer,
including any risers at a pole or other structure, and the point of delivery;

"Settlement Agreement” means an agreement between a Customer and Company which resolves any matter in dispute
between the parties or provides for the payment of undisputed charges over a period longer than the Customer's normal
billing period;

"Subdivision" means a lot, tract, or parcel of land divided into two or more lots, plos, sites, or other divisions for use for new
houses, or the land on which is constructed new apartment houses per a recorded plat thereof if such recordation is
required by law;

"Termination of Service" or "Termination" means a cessation of utility service requested by a Customer,;

"Utility" means an electric, gas or water corporation as those terms are defined in section 386.020, RSMo;

CANCELLED
1/1/2007 & 12/14/07
ER-2006-0315
Missouri Public
Service Commission

-VE OF ISSUE March 3, 2005 DATE EFFECTIVE April 2, 2005
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Sec. B 2nd_ Revised Sheet No. 4
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"Preferred Payment Date Plan” means a Commission approved plan offered at lt.h‘q Eolr'slp'ann\(:sﬁpption in which the
delinquent date for the charges stated on a bill shall occur on the same day duringlea'ch:Billi@d,’fﬁgr\i'b:g‘ﬁg;selected
by the Customer and as defined in Chapter V, Section A.7.b.; )

"Premises” means the structure where service is rendered by Company;
"Rate schedule™ means a schedule of rates, services, and rules approved by the Commission;

"Registered Elderly or Handicapped Customer™ means one who is sixty {60} years old and above, or is handicapped to
the extent that s/he is unable to leave the premises without assistance and who files with Company a form
approved by the Commission attesting to the fact that s/he meets these qualifications and which also may list an
agency or person the Company shall contact as required in the Cold Weather Rule;

"Rendition of a Bill” means the mailing or hand delivery of a bill by the Company to a Customer;
"Residential Service”™ means the provision of or use of a utility service for domestic purposes;

"Service” means the maintaining by the Company, at the point of delivery, of electricity, at the standard available
voltage, in the form and under the provisions specified in the rate schedule and/or the service contract and in these
Rules and Regulations, available for the Customer’s use;

"Service Drop" means the overhead service conductors between Company's pole or other aerial support to and
including the connectors to service entrance conductors at the point of delivery to the Customer's premises;

"Service Entrance” means Customer-owned wire and enclosures connecting the Customer's service equipment to the
Company's service drop or service lateral. This includes the Customer’s service entrance conductors, the meter
base, the main service switch where mounted separately, and the conduit or cable run on the exterior of the
building or other support;

"Service Lateral” means the underground service conductors between the Company’s secondary pedestal or
transformer, including any risers at a pole or other structure, and the point of delivery;

"Settlement Agreement” means an agreement between a Customer and Company which resolves any matter in
dispute between the parties or provides for the payment of undisputed charges over a period longer than the
Customer's normal billing period;

"Subdivision” means a lot, tract, or parcel of land divided into two or more lots, plots, sites, or other divisions for use
for new houses, or the land on which is constructed new apartment houses per a recorded plat thereof if such
recordation is required by law;

“Termination of Service” or "Termination” means a cessation of utility service requested by a Customer;

"Utilicare™ means the state program of energy assistance established by section 660.122]R

., RSMo;

CANCELLED FEB - 91395

' MISSOUR!
2(% /% 2 2092 | pubtic Service Commis3ion

"Utility™ means an electric, gas or water corporation as those terms are defined in section 38§,

Y =7 —
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CHAPTER 11

GENERAL CONDITIONS o MISSGURI
PUb!!GSurzf%s CUV"E qig Oi":

ity

A. Application for Service
1, Service Application:

Application for service shall be made upon the Company's standard application fog the
applicant. lKNc]ﬁT_fEﬂ

2, Application in Name of Customer:
tach service application must be made in the true neme of customer.

3. Separate Service Application for Eech Location and Each Class of Service: rEB 9
A separate service application must be made for each location and each class of SB[V%Q@J( S

4, How Application for Service Should be Made: ef\ﬂce Comm\SSFG‘
8. Residential or Small Commercial - Service Establighed to Premiges: pByplic S B
Where service is already established at the desired location, customer shall m S3§§B cation
for service to the nearest Company office or collection agency within five (5) days after date
of initial use of serviece, If a Residentisl or Small Commercial Customer merely transfers from
one lpocation to another location, where service has not been disconnected, the customer shall
notify the Company of date and final meter reading at location being vacated, and date of ini-
tial meter reeding at location being occupied, and regquest service contract, customer deposit
end unpaid charges to be transferred from old to new addrems. In the event service to the new
location hes been disconnected, customer must make proper application and establish proper cre-
dit in order that service may be established.
b. Residential or Small Commercial - New Location, or Large Commercial or Industrial:

Any applicant in either of theae classifications desiring to receive service from the Company
ahould notify the nearest Company office. A representative of the Company will then consult
with the customer as to available service, code requirements, location of customer's service
entrance, Company facilities necessary for the class of aervice desired, etc. Company represen-
tatives are competent to render valuahle advice and asgistance to sssist Residential, Commercial
or Industrial customers in obtaining the proper service, and to avoid unnecessary delay or
expense to the customer due to improper selection of equipment or of installation or wiring.
The Company desirea especxally to advise and essist the applicant or Cuatnmer with reaspect to
location of meter or service entrance. .

In the event any customer shall have failed to meke proper service spplication within five (5)
days after date of initial service to customer, the Company shall have the right to discontinue
service,

*B. Refusal of Service
1. Reasons for Refusal of Service:

The Compsny may refuse to provide service to an applicant for service for one or more of the

following reasons:

a. Failure to pay a delinquent account for the same kind of mservice previously rendered by the
Company to the applicent. The Company shell not be reguired to provide electric service if, at
the time of application, the applicant, spouse, or sny co-inhabitant, (who have both received
benefit from the previous electric service,) is indebted to the Company for such electric ser-
vice previously supplied at the same premises or any formar premises on Company lines until
payment of such indebtedness shall have been made. This provision cannot be avoided by custo-
mer's use of an alias as a device to escape payment of the customer's unpaid obligation.

b, Failure to comply with the terms and conditions of a settlement agreement or Commission Order
entered with respect to service previously rendered by the Company to the applicant.

¢. Failure to post =s deposit when applicable under the terma of Chapter ¥, SectgfwleEE)

JAN 151989

Public Service Commission

DATE OF ISSUE DECEMBER 15, 1988 DATE EFFECTIVE JANUARY 15, 1‘393/8‘?7,...4-m<ﬂ-

ISSUED BY R. L. LAMB, President, Joplin, MO.
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CHAPTER Il : MISSOURI
. . 1Ssion
GENERAL CONDITIONS Public Service CommissSo |

A, Application for Service
1. Service Application:
Applications for servige shall be made upon the Company’s standard application forms, signed by the applicant.

2. Application in Name of Customer: -
Each service appiication must be made in the true name of customer,

3. Separate Service Application for Each Location and Each Class of Service:
A separate service application must be made for each location and each class of service.

4, How Application for Service Should be Made:
a. Residential or Small Commercial — Service Established to Premises:

Where service is already established at the desired location, customer shall make application for service to the
nearest Company office or collection agency within five (5) days after date of initial use of service. If a Resi-
dential or Small Commercial Customer merely transfers from one location to another location, where service
has not been distonnected, the customer shall notify the Company of date and final meter reading at location
being vacated, and date of initial meter reading at location being occupied, and request service contract, custo-
mer deposit and unpaid charges to be transferred from old to new address. in the event service to the new
location has been disconnected, customer must make proper appiication and establish proper credit in order
that service may be established,

b. Residential or Smail Commercial — New Location, or Large Commerc¢ial or Industriai:
Any applicant in either of these classifications desiring to receive service from the Company, shouild notify the
nearest Company office. A representative of the Campany will then consult with the customer as to available
service, code requirements, location of custorner’s service entrance, Company facilities necessary for the class
of service desired, etc. Company representatives are competent to render vaiuable advice and assistance to
assist Residential, Commercial or Industrial customers in obtaining the proper service, and to avoid unnecessary
delay or expense to the customer due to improper selection of equipment or of installation or wiring. The

Company desires especially to advise and assist the applicant or customer with respect t0 location of meter or
service entrance.

In the event any customer shall have failed to make proper service application within five {5) days after date of
initial service to customer, the Company shall have the right to discontinue service.

B. Service Contract
1. Service Contract:

A service application, when accepted by the Company, becomes a service contract between the customer and the

Cormpany, whereby the customer will pay the Company for any service taken by the gustomer.thereunder., The | eem. .

Company will not maintain sérvice to the customer without a service contract. The ctistomer anot lg;@v

rights thereunder without written consent of the Conﬁ\t_@ Rules and Regulatigns are, by{fe fﬂrh E

a part of such service contract.
!
)
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THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 4th Revised Sheet No. 5
Canceling P.S.C. Mo. No. 5 Sec. 5 3rd Original Sheet No. 5
For ALL TERRITORY
RULES AND
REGULATIONS

"Utility Charges" means the rates for electric service and other charges authorized by the Commission ;

All references in these rules to the singular of a matter shall include the plural and any references to the masculine gender

shall include the feminine.

DATE OF ISSUE July 25, 2014 DATE EFFECTIVE __August 24, 2014
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THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 3= Revised Sheet No. 5
Canceling P.S.C. Mo. No. 5 Sec. 5 b Revised Sheet No. 5
For ALL TERRITORY
RULES AND
REGULATIONS

"Utility Charges" means the rates for electric service and other charges authorized by the Commission as an integral part of

utility service,

All references in these rules to the singular of a matter shall include the plural and any references to the masculine gender

shall include the feminine.

DATE OF ISSUE December 28, 2006

DATE EFFECTIVE=———deonuari-dZrd00fmm—

ISSUED BY Kelly S. Walters, Vice President, Joplin, MO

CANCELLED
August 24, 2014
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 5

THE EMPIRE DISTRICT ELECTRIC COMPANY
Sec. 5 2nd_ Revised Sheet No. 5

Canceliing P.S.C. Mo. No. 5
For ALL TERRITORY -
. No supplemont to this rate schedule will be issued oxcept Sec. S 15! Reﬁsgdagfgggi'NE §
for the purpose of cancelling this rate schedule, Which was issued 12-16-88
RULES AND _ 7 10ay
REGULATIONS 0CT - 1494

*Utility Charges" means the rates for electric service and other charges authorizedyby. thé3Commission: a:aan integral
b ) e SDGV vk sgs ULV
part of utility service;

All references in these rules to the singular of a matter shall include the plural and any references to the masculine
gender shall include the feminine.
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d. Misrepresentation of identity or facts for the purpose of nbtalnlng'the Bervlce,ar failure to
provide proper identification upon request by the Company,. P N u

e. Yiolation of federal, state or local laws or regulations. U1l “-a\JL.ﬂf” n RJL”*Iﬂ?lgascn

f. Documented violation of the rules and requlations of the Company.

g. Inability of the Company, due to inadequate facilities, to provide the service requested.

h. Potential adverse effect of the service requested, on service to other customers of the Company.

i, Hazards associated with the requested installation or equipment of the applicent.

RULES AND REGULATIONS

2. Reasons Insufficient to Refuse Service:

The Company shsll not refuse to provide service to an applicant for service for any of the

following reesons:

a. Failure of a previous occupant of the premises to pay a delinquent account unless previous occu-
pant continues to reside with new applicant.

b, Failure to pay for non-utility merchandise or non-utility services purchased from or paid
through the Company.

c¢. Failure to pay & bill correcting a previous underbilling due to misapplication of rates, pro-
vided the applicant enters a settlement agreement pursuant to this tariff.

3. Written Notification of Refusal to Provide Service:
When the Company refuses to provide service to an applicent for service, the Company shall infarm
the applicant in writing of:
a. The reasons for refusal to provide service.
b. The conditions, if any, under which service would be provided.
c. The right to make complaint to the Commission regarding refusal to provide service.

C. Service Contract
1. Service Contract:
A service application, when accepted by the Company, becomes a service contract between the
customer and the Company, whereby the customer will pay the Company faor any service taken by the
customer thereunder. The Company will not maintain service to the cuatomer without a service
contract. The customer may not aesign any righte thereunder withgut written consent of the
Company. These Rulea and Regulations are, by reference, made a part of such aervice contract.

2. Period of Contract:
Unleas otherwise specified, all service contracts shall be made effective for a period of one (1)
year, except where seasonal service is rendered under applicable Seasonal Service Schedules. When
justified by exceptionael gervice requirements, the Company may require a longer contract period
commensurate with the customer's service requirements and the necessary Company facilities.

3. Contract Self-Lontained:
No promises, representations or agreements of anyone shall be binding upon the Compsny unless the
same shall be incorporated in the service contract.

4. Mobile Home Parks:
Before service facilitiea are installed, the mobile home park owner or operator must furnish a
final plat of the park to scale, showing lots by number or address, location of drives, utility
easements, other utility services and the location of the agreed upon distribution system. Such
plat will be signed by the park awner or operstor, and the expenae of any relocation of facilities
after the initial installation of the electric distribution syatem resulting from a change in plans
will be the responsibility of the park owner or operator.

D. Service Policy
1. One Service to a Building:
The code requires that, except for certain special conditions, there be only one set of Company's
aervice lines to s building, for each class of service furnished. Where more than one customer
occupies the same building, more than one cu er'a service entrsnce may be inatalled, provided
Tll such service entrances are eonne‘iﬁt\_w supplied from the one set of Cagany'a service
ines.

,\995 JAN 151989
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2. Period of Contract: QILLSSJQHZB'
Unless otherwise specified, all service contracts shall be made effective for a period g b one {1) y where
seasonal service is rendered under applicable Seasonal Service Schedules. When justiti |
guirements, the Company may require a fonger contract period commensurate with ?@ﬁ@ﬁ%“*ﬁ% @jrr [§5I0|ﬂ

ments and the necessary Company facilities.

3. Contract Self-Contained:

No promises, representations or agreements of anyone shall be binding upon the Company unless the same shall be
incarporated in the service contract.

4, Mobile Home Parks:
Before service facilities are installed, the mobile home park owner or operator must furnish a final piat of the park to
scale, showing lots by number or address, location of drives, utility easements, other utility services and the location
of the agreed upon distribution system, Such plat will be signed by the park owner or operator, and the expense of
any relocation of facilities after the initial installation of the electric distribution system resuiting from a change in
plans will be the responsibility of the park owner or operator.

C. Service Policy
1. One Service to a Building:
The code requires that, except for certain special conditions, there be only ane set of Company’s service lines to a
building, for each class of service furnished. Where more than one customer occupy the same building, more than one
customer's service entrance may be installed, provided all such service entrances are connected to and supplied from
the one set of Company’s service lines,

2. Number of Meters:
Only one meter shall be installed for each class of service to each customer at each location, and each meter shall be
billed separately under the appropriate rate schedule of the Company. However, in cases where exceptional service
conditions require more than one such meter, the Company shall have the right to install more than one such meter
under one application for service,

Master metering will not be installed on residential or commercial multiple-occupancy units ar mabile home parks.
This prohibition applies t0 units in which construction has begun after June 1, 1981,

Exceptions, separate metering not required, include:

a. Transient multiple-occupancy buildings, such as motels, haspitals, nursing homes, etc.

b. Transient mobife home parks which set aside at least 80% of their space for travel trailers.

c, Commercial unit space subject to alteration with change in tenants as evidenced by temporary versus permanent
type of wall construction separating the commercial unit space.

d. That portion of electricity used in central space heating, centrai hot water heating, central ventilating, and central
air conditioning systems,

€. Buildings or mobile home parks where aiternative renewable energy resources are utilized in connection with
central space heating, central hot water heating, central ventilating, and central air conditioning systems.

3. Service in Multiple-Occupancy Buildings:
Where service is rendered by the Company to individual customers located in a structure designed for multiple-
accupancy, such as an office or professiornal building, apartment building, etc., the Company shall not be responsible
for adequacy of electrical circuits or facilities not owned by the Company extending between the Company’s service
conductors to such buiiding and the location of Company’s meter for such custorner’s service.

4. Service Palicy — Residential and Small Commercial Premises:
For the convenience of Residential and Smail Commercial customers, service to the premises will not be disconnected
{except when the Company considers necessary} upen termination of usage and vacatipn of premises by, fhe. customer.

Service will be maintained far the convenience of the next succeedmg accupant. Th re wiil bepost m—the vacated
premises a card form whereby the incoming occupant may pr y copy the nnm{meter ree; for arded
to the Company office address shown on the card der to continue o recewe tomer
must, without delay, make proper appllcatnon

A5 1089 AUG 1 - 1833
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CHAPTER 11
GENERAL CONDITIONS

A. APPLICATION FOR SERVICE

1.

Service Application:

The form of application for non-residential service shall be determined by the Company and may be oral or may be
made upen the Company's standard written application forms, signed by the applicant or applicant's authorized agent.
Residential applications may be by oral agreement to an implied contract that is ratified when Company provides service
and Customer accepts and uses service and thereby incurs an obligation to pay for the service from which Customer
has benefited. A wriften application may be required from a residential Customer for reasons of fraudulent or
unauthorized usage or unacceptable credit performance.

Application in Name of Customer:
Each service application must be made in the true name of Customer. Proof of identification may be required by

Company.

Application by Location and Class of Service:
A separate service application must be made for each location and each class of service.

How Application for Service Should be Made:
Customer must contact Company and give sufficient information to establish identity, credit, class of service, time
service is needed, and mailing address of person(s} responsible for bill payment.

a. Service Established to Premises:

Residential or Small Commercial: Where service is already established at the desired location, Customer shall
make application for service within three (3) days after date of initial use of service. If a Residential or Small
Commercial Customer transfers from one location to another location, the Customer shali notify the Company of
date for final meter reading at location being vacated, and date for initial meter reading at location being occupied,
and request that service contract, deposit, unpaid charges, Customer information and credit history be transferred
from old to new address. If a discontinuance order is pending because of delinquent charges owed by the
Customer for service at the premise being vacated, Company may require payment of or a settlement agreement
on the delinquent charges before extending service to the Customer at a new location.

b. Service not established to premises - Residential or Smali Commercial:
Applicant's desiring o receive service to a new location should consult with a representative of the Company as to
available service, NEC requirements, focation of Customer's service entrance, Company facilities necessary for the
class of service desired, etc. Company representatives shall be competent to render advice to all Customer
classifications and to assist in obtaining the proper service without unnecessary delay or expense due to improper
selection of equipment, installation or wiring.

c. Large Commercial or Industrial:
Whether or not service is established to the desired location, applicants in these categories should consult with a
representative of the Company to determine avaitability and/or adequacy of service for the proposed location and
commercialfindustrial operation.
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CHAPTER Il
GENERAL CONDITIONS

A. APPLICATION FOR SERVICE

1. Service Application:
Application for non-residential service shall be made upon the Company's standard application forms, signed by the
applicant or applicant's authorized agent. Residential applications may be by oral agreement to an implied contract that
is ratified when Company provides service and Customer accepts and uses service and thereby incurs an obligation to
pay for the service from which Customer has benefited. A written application may be required from a residential
Customer for reasons of fraudulent or unauthorized usage or unacceptable credit performance.

2. Application in Name of Customer:
Each service application must be made in the true name of Customer. Proof of identification may be required by

Company.

3. Application by Location and Class of Service:
A separate service application must be made for each location and each class of service.

4. How Application for Service Should be Made:
Customer must contact Company and give sufficient information to establish identity, credit, class of service, time service
is needed, and mailing address of person(s) responsible for bill payment.

a. Service Established to Premises:

Residential or Small Commercial: Where service is already established at the desired location, Customer shall
make application for service within five (5) days after date of initial use of service. If a Residential or Small
Commercial Customer transfers from one location to another location, the Customer shall notify the Company of
date for final meter reading at location being vacated, and date for initial meter reading at location being occupied,
and request that service contract, deposit, unpaid charges, Customer information and credit history be transferred
from old to new address. If a discontinuance order is pending because of delinquent charges owed by the Customer
for service at the premise being vacated, Company may require payment of or a settiement agreement on the
delinquent charges before extending service to the Customer at a new location.

b. Service not established to premises - Residential or Small Commercial:
Applicant's desiring to receive service to a new location should consult with a representative of the Company as to
available service, NEC requirements, location of Customer’s service entrance, Company facilities necessary for the
class of service desired, etc. Company representatives shall be competent to render advice to all Customer
classifications and to assist in obtaining the proper service without unnecessary delay or expense due to improper
selection of equipment, installation or wiring.

¢. Large Commercial or Industrial:
Whether or not service is established to the desired location, applicants in these categories should consult with a
representative of the Company to determine availability and/or adequacy of service for the proposed location and
commercial/industrial operation.
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A. APPLICATION FOR SERVICE

1.
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Service Application:

Application for non-residential service shall be made upon the Company's standard application forms, signed by the
applicant or applicant's authorized agent. Residential applications may be by oral agreement to an implied contract
that is ratified when Company provides service and Customer accepts and uses service and thereby incurs an
obligation to pay for the service from which Custamer has benefited. A written application may be required from a
residential Customer for reasons of fraudulent or unauthorized usage or unacceptable credit performance.

Application in Name of Customer:
Each service application must be made in the true name of Customer. Proof of identification may be required by
Company.

Application by Location and Class of Service:
A separate service application must be made for each location and each class of service.

How Application for Service Should be Made:
Customer must contact Company and give sufficient information to establish identity, credit, class of service, time
service is needed, and mailing address of person(s] responsible for bill payment.

a. Service Established to Premises:

Residential or Small Commercial: Where service is already established at the desired location, Customer shall
make application for service within five (5} days after date of initial use of service. (f a Residential or Small
Commercial Customer transfers from one location to another location, the Customer shall notify the Company
of date for final meter reading at location being vacated, and date for initial meter reading at location being
occupied, and request that service contract, deposit, unpaid charges, Customer information and credit history
be transferred from old to new address. If a discontinuance order is pending because of delinquent charges
owed by the Customer for service at the premise being vacated, Company may require payment of or a
settlement agreement on the delinquent charges before extending service to the Customer at a new location,

b. Service not established to premises - Residential or Small Commerciai:
Applicant's desiring to receive service to a new location should consult with a representative of the Company
as to available service, NEC requirements, location of Customer's service entrance, Company facilities
necessary for the class of service desired, etc. Company representatives shall be competent to render advice
to all Customer classifications and to assist in obtaining the proper service without unnecessary delay or
expense due to improper selection of equipment, installation or wiring.

c. lLarge Commercial or Industrial:
Whether or not service is established to the desired location, applicants in th € '_"should consult with
a representative of the Company to determine availability and/or adequacy oance ﬁﬁproposed location
and commercial/industrial operation.

FEB - 91995
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CEC 141938

2.

Number of Meters: (S HIOI I

Only ane meter shall be installed for each class of service to eachfcudtimerTat-each location, and |
pach meter shall be billed separately under the appropriate rate schedule '6f 'the Companys* Howevers! -
in caeses where exceptional service conditions require more than one such meter, the Company shall
have the right to install more than one such meter under one application for service.

Master metering will not be installed on residential or commercial multimﬁbé\eg_ nits or

mobile home parks. This prohibition applies to units in which congtruction er June 1,
1981.

Exceptions, separate metering not required, include: sys .

a. Transient multiple-oeccupancy buildings, such as motels, hospitsls, nursing g?,ﬂe’fas -ﬂ‘-

b. Transient mobile home parks which set aside at least 80% of their space fo vel jtoailérs.

c. Commercial unit space subject to alteration with change in tenants as evidezﬁpdkvgt
versus permanent type of wall construction separating the commercial un§ =} mm

d. That portion of electricity used in central space heating, central hot), ¢Hﬁ2ﬁ;,, central
ventilating, and centrsl air conditioning systems. Ub“c SO R

e, Buildings or mobile home parks where alternative renewable energy resourcegﬂg%e utilized in
connection with central space heating, central hot water heating, central ventilating, and
central sir conditioning systema.

Servipe in Multiple-Occupancy Buildings:

Where service is rendered by the Company to individual customers located in a structure designed
for multiple-occupancy, such ess an office or professional building, spartment building, etc., the
Company shall not be responsible for adequacy of electricel circuits or facilities not owned by the
Company extending between the Company's service conductors to such building and the location of
Company's meter for such customer's service.

Service Policy - Regidential and Small Commercial Premises:

For the convenience of Residential and Smell Commerciel customers, eervice to the premises will not
be disconnected (except when the Compsny considers necessary) upon terminetion of usage and vace-
tion of premises by the customer. Service will be maintsined for the convenience of the next suc-
ceeding occupant. There will be posted in the vacated premises a card form whereby the incoming
occupant may promptly copy the initial meter reading, to be forwarded to the Company office address
shown on the card. However, in order to continue to receive service, the customer must, without
delay, make proper application for aervice.

Notice by Customer of Change in Conditions:

The customer shall give immediate written notice to the Company of eny change in the amount of his
loed or nature of his service, such as would slter the amount of Company facilities necesssry to
provide the customer's service. In the event the customer shall fail to so notify the Company, the
customer shall be held reaponsible for any damsge to Company's meter and distribution trenaformer
used in customer's service, caused by any such increase in customer's load.

Continuity of Service:

The Company will exercise reasonable diligencs and care in providing & regular and uninterrupted
supply of aervice to customer. Whenever the Company finde it necessary, in order to repair or
improve its system facilities, the Company shall have the right temporarily to suspend service to
customer. It is understood and agreed that hazards to continuity aof service are recognized by the
cugtomer before utilizing service. The Company will not be liasble for any interruption, Fluc-
tuation, shortage or insufficiency of supply of service, or for any loss or damage occasioned
thereby, if same is cauaed by strike, riot, civil commotion, hostile attack, storm, fire accident,
breakdown, unexpected or prolonged increase in usage of electricity, act of Gad, legal process,
governmental interference, or any cause beyond its control. The Company shall issue instructions
to its employees to the extent practical covering procedures to be followed in the event of an
emergency in order to prevent or mitigate the interruption, fluctuation, shortage or inaufficiency
of supply of service as much as reasonably possible. If, because of SUChJ§13;i§I:§, it sappears
reasonably necessary to do so, the Company may interrupt, curtail or suspe c service to
all or some of its customera, and the selection by the Company of the customers to whom service is
interrupted, curtailed or suspended shall not result in lisbility of Erﬁb Campaﬁ?ii}@ any such

t

cuatomer if such action ia taken by the Company in a good faith effort t Nevent 'the impairment

of service or reduce the nusber of persons affected thereby. . e
Service Commission

pic
Pu B
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5. Notice by Customer of Change in Conditions: i MISSOURI

D

of his service, such as would alter the amount of Company facilities necessary to provide 'séﬁ\ﬂc AR dﬁ‘assg

The customer shatl give immediate written notice to the Company of any change in thei‘\rg’oﬂ of 1s load og na ure

event the customer shall fail to so notify the Company, the customer shall be held responsible fat=any~darmege~tg

Company’s meter and distribution transformer used in customer’s service, caused by any such increase |n customer’s
foad.

6. Continuity of Service:

The Company wili exercise reasonable dulngence and care in providing a regular and uninterrupted supply of service
to customer. Whenever the Company finds it necessary, in order to repair or improve its system facilities, the Com-
pany shall have the right temporarily to suspend sarvice to customer, It is understood and-agreed that hazards to con-
tinuity of service are recognized by the customer before utilizing service. The Company will not be liable for any
interruption, fluctuation, shortage or insufficiency of supply of service, or for any loss or damage occasioned thereby,
if same is caused by stnke riot, civil commotion, haostile attack, storm, fire, accident, breakdown, unexpected or
prolonged increase in usage of electncuy, act of God legal process, govemmental -.nterference or any cause beyond
its control. The Company shall issue instructions to nts employees to the extent practical covering procedures to be
followed in the event of an emergency in order to prevent or mitigate the interruption, fluctuation, shortage or
insufficiency of supply of service as much as reasonably possible, If, because of such emergency, it appears reasonably
necessary to do so, the Company may interrupt, curtail or suspend electric service to all or some of its customers, and
the selection by the Company of the customers to whom service is interrupted, curtailed or suspended shall not result
in liability of the Company to any such customer if such action is taken by the Company in a good faith effort to pre-
vent the impairment of service or reduce the number of persons affected thereby,

7. Mobile Home Park:
The Company will instail, own and maintain an overhead distribution system to serve all mobile home sites and com-
mon use facilities within the park, in accordance with the Company’s Rules and Regulations relating to service and
. extensions. The park owner or operator will, in accoudance with the Company’s specifications, furnish, own and
instalt a metering pote with entry facilities at each mobile home site. The point of delivery shall ba where the Com-
pany's service conductors attach to the Customer’s entry conductors on the metering pole.

D. Access for Service

1. Right of Way:
Before service is connected, the customer shall, when requested by the Company, at his expense, make or procure
conveyance to Company of necessary easements for proper location upon premises owned or occupied by customer

of Company’s lines and facilities employed in serving the customer; and give or secure permission for necessary tree
trimming by Company upon such premises,

2. Access to Customer’s Premises:
Authorized employees of the Company shall have aceess to the premises of the customer at all reasonable times to
read Company’s meters measuring service to customer, 10 test the customer’s metering or to inspect the customer’s
equipment or connections, or to repair, replace or remove Campany property.

E. Type of Service and Rate
1. Choice of Rate Schedule:
Representatives of the Company will gladly assist the customer, at any time, in his selection of the proper applicable
rate schedule for his service. In the event any other applicable rate schedule of the Company shall become more
advantageous to the customer for his service, he may select the other applicable rate schedule, except that, having
selected one applicable rate schedule, the customer may not choose another rate schedule within tess than twelve
{12} months. The Campany shall not, at any time, be responsible, or be reguired to make an retroactlve adjustment

to bills for customer’s service if it shall develop that the rate schedule applying to the stamer s 'rs'iess*adW(
tageous to the customer than another rate scheduie, except as determined in individfal cases tf'_.,pﬁc]?_e‘ri’?d"ﬁtory

authority.
- AUG 1 - 1983
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B. REFUSAL OF SERVICE
When the Company refuses to provide service to an applicant, it shall inform the applicant in writing, and shall maintain a
record of the written notice.

1. Reasons for Refusal of Service:
The Company may refuse to provide service to an applicant for service for one or more of the following reasons:

a.

Failure to pay a delinquent account for the same class of service previously rendered by the Company or the
Company’s regulated affiliate to the applicant. The Company shall not be required to provide electric service if, at
the time of application, there is an unpaid delinquent account, not in dispute, for service previously rendered by the
Company at the same premises to the applicant’'s spouse, family member, or any other current occupant; or for
service previously rendered by the Company at a different location to the applicant’s spouse, family member, or any
other occupant, if applicant also received substantial benefit from the previous electric service. The Company shall
have the burden of proof to show that the applicant received substantial benefit and use of the service, or that the
applicant is the legal guarantor, provided that such burden shall not apply if the applicant refuses to cooperate in
providing or obtaining information the applicant has or should have regarding the applicant’s residence history.
The Company must have evidence under the terms of 4CSR 240-13.035 (2)(B)(1-4).This provision cannot be
avoided by applicant’s use of an alias or by substituting an application for service in the name of some other
member of the household or any other person acting for or on behalf of the applicant as a device to escape
payment of the applicant’s unpaid obligation.

Failure to comply with the terms and conditions of a settlement agreement or Commission Order entered with
respect to service previously rendered by the Company to the applicant.

Failure to permit inspection, maintenance, replacement, or meter reading of utility equipment. If the applicant does
not provide access to the Company for such purposes, the Company shall provide notice to the applicant regarding
its need for inspection, maintenance, replacement, or meter reading of utility equipment and shall maintain an
accurate record of the notice provided.

Failure to post a deposit when applicable under the terms of 4 CSR 240-13.030.

Misrepresentation of identity or facts for the purpose of obtaining the service or failure to provide proper
identification upon request by the Company.

As provided by State or Federal law.

Documented violation of the rules and regulations of the Company.

The Company may temporarily refuse service if the Company, due to inadequate facilities, cannot provide the
requested service. The Company may refuse to provide service under this rule until adequate facilities can
reasonably be made available by the Company and/or the applicant as appropriate.

Violation of any other rules of the Company’s Commission approved tariff, which adversely affects the safety of the
customer or other persons, or the integrity of the Company’s system.

Hazards associated with the requested installation or equipment of the applicant.

If the structure(s) is inappropriately located on Company rights of way or easements.

Unauthorized use, interference, or diversion of the utility’s service by the applicant, or by a previous owner or
occupant who remains an occupant.

2. Reasons Insufficient to Refuse Service:
The Company shall not refuse to provide service to an applicant for service for any of the following reasons:

a. Failure of a previous occupant of the premises to pay a delinquent account unless previous occupant continues to
reside with new applicant.
b. Failure to pay the bill of another customer, unless the applicant who is seeking service received substantial benefit
and use of the service to that customer, or unless the applicant is the legal guarantor for a delinquent bill.
c. Failure to pay for non-utility merchandise or non-utility services purchased from or paid through the Company.
d. Failure to pay a bill correcting a previous underbilling due to misapplication of rate schedules, provided the
applicant enters a settlement agreement pursuant to these rules.
DATE OF ISSUE July 25, 2014 DATE EFFECTIVE August 24, 2014
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO
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B. REFUSAL OF SERVICE

1. Reasons for Refusal of Service:

The Company may refuse to provide service to an applicant for service for one or more of the following reasons:

a. Failure to pay a delinquent account for the same class of service previously rendered by the Company to the
applicant. The Company shall not be required to provide electric service if, at the time of application, there is an
unpaid delinquent account, not in dispute, for service previously rendered by the Company at the same premises to
the applicant's spouse, family member, or any other current cccupant; or for service previously rendered by the
Company at a different location to the applicant's spouse, family member, or any other occupant, if applicant also
received substantial benefit from the previous electric service. This provision cannot be aveided by applicant's use
of an alias or by substituting an application for service in the name of some other member of the household or any
other person acting for or on behalf of the applicant as a device to escape payment of the applicant's unpaid
obligation.

b. Failure to comply with the terms and conditions of a settlement agreement or Commission Order entered with

respect to service previously rendered by the Company to the applicant.

Failure to post a deposit when applicable under the terms of Chapter V, Section C.

Misrepresentation of identity or facts for the purpose of obtaining the service or failure to provide proper
identification upon request by the Company.

Violation of federal, state or local faws or regulations.

Documented violation of the rules and regulations of the Company.

Inability of the Company, due to inadequate facilities, to provide the service requested.

Potential adverse effect of the service requested on service to other Customers of the Company.

Hazards associated with the requested installation or equipment of the applicant.

If the structure(s) is inappropriately located on Gompany rights of way or easements.

a o
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2. Reasons Insufficient to Refuse Service:
The Company shall not refuse to provide service to an applicant for service for any of the following reasons:
a. Failure of a previous occupant of the premises to pay a delinquent account unless previous occupant continues to
reside with new applicant.
b. Failure to pay for non-utility merchandise or non-utility services purchased from or paid through the Company.
c. Failure to pay a bill correcting a previous underbilling due to misapplication of rate schedules, provided the
applicant enters a settlement agreement pursuant to these rules.

3. Written Notification of Refusal to Provide Service:
When the Company refuses to provide service to an applicant for service, the Company shall inform the applicant in
writing of:
a. The reasons for refusal to provide service.
b. The conditions, if any, under which service would be provided.
c. The right to make complaint to the Commission regarding refusal to provide service.

C. SERVICE CONTRACT

1. Service Contract:
A service application, written or oral, when accepted by the Company, becomes a service contract between the
Customer and the Company, whereby the Customer will pay the Company for any service taken by the Customer
thereunder. The Company will not maintain service fo the Customer without a written or oral service contract that is
ratified by performance. The Customer may not assign any rights thereunder without written consent of the Company.
These Rules and Regulations are, by reference, made a part of such service contract.
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B. REFUSAL OF SERVICE

1. Reasons for Refusal of Service:

The Company may refuse to provide service to an applicant for service for one or more of the following reasons:

a. Failure to pay a delinquent account for the same class of service previously rendered by the Company to the
applicant. The Company shall not be required to provide electric service if, at the time of application, there is an
unpaid delinquent account, not in dispute, for service previously rendered by the Company at the same premises to
the applicant's spouse, family member, or any other current occupant; or for service previously rendered by the
Company at a different location to the applicant's spouse, family member, or any other occupant, if applicant also
received substantial benefit from the previous electric service. This provision cannot be avoided by applicant's use
of an alias or by substituting an application for service in the name of some other member of the household or any
other person acting for or on behalf of the applicant as a device to escape payment of the applicant’s unpaid
obligation.

b. Failure to comply with the terms and conditions of a settlement agreement or Commission Order entered with

respect to service previously rendered by the Company to the applicant.

Failure to post a deposit when applicable under the terms of Chapter V, Section C.

Misrepresentation of identity or facts for the purpose of obtaining the service or failure to provide proper identification
upon request by the Company.

Violation of federal, state or local laws or regulations.

Documented violation of the rules and regulations of the Company.

Inability of the Company, due to inadequate facilities, to provide the service requested.

Potential adverse effect of the service requested on service to other Customers of the Company.

Hazards associated with the requested installation or equipment of the applicant.

ao
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2. Reasons Insufficient to Refuse Service:
The Company shall not refuse to provide service to an applicant for service for any of the following reasons:
a. Failure of a previous occupant of the premises to pay a delinquent account unless previous occupant continues to
reside with new applicant.
b. Failure to pay for non-utility merchandise or non-utility services purchased from or paid through the Company.
c. Failure to pay a bill correcting a previous underbilling due to misapplication of rate schedules, provided the applicant
enters a settlement agreement pursuant to these rules.

3.  Wiritten Notification of Refusal to Provide Service:
When the Company refuses to provide service to an applicant for service, the Company shall inform the applicant in
writing of:
a. The reasons for refusal to provide service.
b. The conditions, if any, under which service would be provided.
¢. The right to make complaint to the Commission regarding refusal to provide service.

C. SERVICE CONTRACT

1. Service Contract:
A service application, written or oral, when accepted by the Company, becomes a service contract between the
Customer and the Company, whereby the Customer will pay the Company for any service taken by the Customer
thereunder. The Company will not maintain service to the Customer without a written service contract, or an oral
residential service contract that is ratified by performance. The Customer may not assign any rights thereunder without
written consent of the Company. These Rules and Regulations are, by reference, made a part of such service contract.
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B. REFUSAL OF SERVICE

1.

Reasons for Refusal of Service: Mo ‘P UBUC SERWG'E Com

The Company may refuse to provide service to an applicant for service for one or more of the foliowing reasons:

a. Failure to pay a delinquent account for the same class of service previously rendered by the Company to the
applicant. The Company shali not be required to provide electric service if, at the time of application, there is
an unpaid delinquent account, not in dispute, for service previously rendered by the Company at the same
premises to the applicant’s spouse, family member, or any other current occupant; or for service previously
rendered by the Company at a different location to the applicant’s spouse, family member, or any other
occupant, if applicant also received substantial benefit from the previous electric service. This provision cannot
be avoided by applicant’s use of an alias or by substituting an application for service in the name of some other
member of the household or any other person acting for or on behalf of the applicant as a device to escape
payment of the applicant’s unpaid obligation.

b. Failure to comply with the terms and conditions of a settlement agreement or Commission Order entered with
respect to service previously rendered by the Company to the applicant.

¢. Failure to post a deposit when applicable under the terms of Chapter V, Section C.

d. Misrepresentation of identity or facts for the purpose of obtaining the service or failure to provide proper
identification upon request by the Company.

e. Violation of federal, state or local laws or regulations.

f. Documented violation of the rules and regulations of the Company.

g. Inability of the Company, due to inadequate facilities, to provide the service requested.

h. Potential adverse effect of the service requested on service to other Customers of the Company.

I

Hazards associated with the requested installation or equipment of the applicant.

Reasons Insufficient to Refuse Service:

The Company shall not refuse to provide service to an applicant for service far any of the following reasons:

a. Failure of a previous occupant of the premises to pay a delinquent account unless previous occupant continues
to reside with new applicant.

b. Failure to pay for non-utility merchandise or non-utility services purchased from or paid through the Company.

¢. Failure to pay a bill correcting a previous underbilling due to misapplication of rate schedules, provided the
applicant enters a settlement agreement pursuant to these rules.

Written Notification of Refusal to Provide Service:

When the Company refuses to provide service to an applicant for service, the Company shall inform the applicant in
writing of:

a. The reasons for refusal to provide service.

b. The conditions, if any, under which service would be provided.

c. The right to make complaint to the Commission regarding refusal to provide service.

C. SERVICE CONTRACT

1.

CANCELLED
1/1/2007 & 12/14/07
ER-2006-0315
Missouri Public
Service Commission

Service Contract:

A service application, written or oral, when accepted by the Company, becomes a service contract between the

Customer and the Company, whereby the Customer will pay the Company for any service taken by the Customer

thereunder. The Company will not maintain service to the Customer without a written service contract, or an oral

residential service contract that is ratified by performance. The Customer may not as@m@ hereunder
euce

without written consent of the Company. These Rules and Regulations are, by refer of such
service contract.
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7. Mobile Home Park: EJ“JB
The Company will install, own end maintain sn overhead distribution system to serve all mobile home
sitea and common use facilities within the park, in accordance with Ithe. Company,s Rules and
Regulations relat1ng to service and extensiona. The park uunbnjbr;uperator wlll,Hén accordance
with the Company's specificationa, furnish, own and install a meterlng pole w1th~entr§nfaclllt1es
at esch mobile home gsite. The point of delivery shall be where the Company's service conductors
attach to the Customer's entry conductars on the metering pole.

E. Access for Service
1. Right of Way:
Before service ie connected, the customer shall, when requested by the Company, at his expense,
make or procure conveyance to Company of necesaary easements for proper location upon premises
owned or occupied by customer of Company's lines and facilities employed in serving the customer;
and give or seecure permiassion for necessary tree trimming by Company upon such premlses.

2. Access to Customer's Premises: QL'AY‘CE\—L
Authorized employees of the Company shall have access to the premisea of the omer at all reaso-
nable times to read Company's meters measuring service to customer, to test the customer's
metering or to inspect the customer's equipment or connections, or to repair, regla c?yg remove
Company property. ‘-EB %
F. Type of Service and Rate ’ A ’2 Bl .
1. Choice of Rete Schedule: :., “'\,'\S‘.i.\o".1
Representative of the Company will gladly assist the customer, at any timeE?g \ﬂgﬁbctégﬁ‘of the
proper applicable rate schedule for his service. In the event any oth AfiL Yechedule
of the Company shall become more advantageous to the customer for his g%rv1ce, y select the
other applicable rate schedule, except that, having selected one applicable rate schedule, the
customer may not choose another rate schedule within leas than twelve {12) months. The Company
shall not, st sny time, be responsible, or be required to make any retroactive adjustment to bills
for customer's service if it shall develop that the rete schedule applying to the customer's ser-
vice is less advantageous to the customer than another rate schedule, except as determined in indi-
vidual cases by proper regulatory suthority.

2. Supplementary or Breakdown Service:
The Company's service shall not, at any instent, be used by the customer in multiple with any other
source of electricity, without the express written consent of the Company, and shall not be main-
tained for use in event of breakdown of an slternative source of electricity or of power, except by
written agreement between the Company and the customer.

3. Resale of Service:
Except where apecificelly provided by spplicable echedule or specisl contract, no customer shall

resell, redistribute or submeter, either directly or indirectly, to any peraon any service supplied
to customer by the Company.

4. Mobile Home Parks:

a. Service will be rendered under the Company's filed rate achedule applicable to the area and
claas of service at each location.

b. When the park conforms to the Compsny's requirements for permanency, the Company may accept
epplications for eervice directly from occupants of mobile home park spacea, To qualify as a
permanent type park, the park owner or operator must provide water snd sanitery sewer to each
lot, hard surface pads for esch home and surfaced rosds and driveways throughout the area of
development.

When the occupant's service application is approved, the Company will render aervice and bill
directly the otcupant of the mobile home until the actount is closed by the occupant. Effective
on that date snd with the same meter reading, the account will be aopened in the name of the park
owner orf operator and bills rendered thereunder will be the reaponsibility of the psrk owner or
operator until @ new occupant has contracted for service on the meter. %illmﬁigj

c. Billa will be rendered to the park owner or operator for service to mobi: in parks nat
conforming to the Company'a requirements so far as permanency described asbove. Payment of the
bills will be the responsibility of the park owner or operstor, The .1§?t ﬂmauhtBGT the bill
applicable to any particular mobile home site may be collected by the perk!'dwnef’ of operstar

Public Service Commission
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2. Supplementary or Breakdown Service:
The Company's service shall not, at any instant, be used by the customer in m
tricity, without the express written consent of the Company, and shall not be maintained for Usé n eventafsroak-
down of an alternative source of electricity or of power, except by written agreement between the Company and the
customer.

3. Resale of Service:
Except where specifically provided by applicable schedule or special contract, no customer shall resell, redistribute or
submeter, either directly or indirectly, to any person any service supplied to customer by the Company.

4. Mobile Home Parks:

a. Service will be rendered under the Company’s filed rate schedule applicable to the area and class of service at
each location.

b. When the park conforms to the Company’s requirements for permanency, the Company may accept applications
for service directly from occupants of mobile home park spaces. To qualify as a permanent type park, the park
owner or operator must provide water and sanitary sewer to each lot, hard surface pads for each home and sur-
faced roads and driveways throughout the area of development.

When the occupant's service application is approved, the Company will render service and bill directly the occupant
of the mobile home until the account is closed by the occupant. Effective on that date and with the same meter
reading, the account will be opened in the name of the park owner or operator and bills rendered thereunder will
be the responsibility of the park owner or operator until a new occupant has contracted for service on the meter,

¢. Bills will be rendered to the park owner or operator for service to mobile homes in parks not conforming to the
Company’s requirements so far as permanency described above. Payment of the bills will be the responsibility of
the park owner or operator. The exact amount of the bill applicable to any particular mobile home site may be
collected by the park owner or operator from the home occupant, but in no case shall the occupant be charged
an amount different from that billed to the park owner or operator on the Company’s applicable rate. in such
cases, the park owner or operator must post for the occupant’s use the applicable rate schedule under which the
bill is rendered.

d. In permanent type parks, the park owner or operator may appiy for service in the park's name to certain mobile
home sites as “transient locations’’. The park owner or operator can be the only applicant, and the payment of
bills is the responsibility of the owner or operatpr. Resale of electric service is prohibited,

€. In order that the proper rate schedule may be applied to each service location, the park owner or operator will
assume responsibility for advising the Company of mobile home movement or equipment changes that affect
the eligibiiity of the meter for special service rates.

F. Termination of Service
Written notice of discontinuance must be given by the customer at an office of the Company. Customer will be respon-
sible for payment for all service used by him until final meter readings of meters are made, Customer shall not, by such
notice, be reiteved of any accrued obligations under service contract and appiicaile rate schedules,
Service through any meter being billed to a mobile home park owner or operator will be discontinued at his request.
In such cases a reconnection charge will be billed to the park owner or operator upon restoration of service.
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3. Written Notification of Refusal to Provide Service:
When the Company refuses to provide service to an applicant for service, the Company shall inform the applicant in
writing. The notice shall include one of the following:
a. Written notice by first class mail sent to the applicant; or
b. Written notice delivered in hand to the applicant; or
c. Atleast 2 phone call attempts reasonably calculated to reach the applicant.

The notice or information provided shall contain the following information;

a. The name and address of the applicant and the address where service is being requested

b. How the applicant may comply with the requirements to have service connected.

c. A phone number the applicant may call from the service location without incurring toll charges and the address of the

Company prominently displayed where the applicant may make an inquiry.

d. The phone number of the Public Service Commission.

e. A statement in Spanish either —
1. Advising the applicant that if they do not read English, to ask someone who does to translate the notice for them;
or
2. Advising the applicant to call the Company for assistance if the Company provides phone assistance in Spanish.

4. Nowithstanding any other provision of this rule, a utility may refuse to commence service temporarily for reasons of
maintenance, health, safety, or a state of emergency until the reason for such refusal has been resolved.

C. SERVICE CONTRACT

1. Service Contract:
A service application, written or oral, when accepted by the Company, becomes a service contract between the
Customer and the Company, whereby the Customer will pay the Company for any service taken by the Customer
thereunder. The Company will not maintain service to the Customer without a written or oral service contract that is
ratified by performance. The Customer may not assign any rights thereunder without written consent of the Company.
These Rules and Regulations are, by reference, made a part of such service contract.

DATE OF ISSUE July 25, 2014 DATE EFFECTIVE August 24, 2014
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2. Period of Contract:
Uniess otherwise specified, all service contracts shall be made effective for a period of one (1} year. When justified by
exceptional service requirements, the Company may require a longer contract period plus a contract for a contribution in
aid of construction by the Customer.

3. Contract Self-Contained:
No promises, representations or agreements of anyone shall be binding upon the Company unless the same shall be
incorporated in the service contract and/or these rules and regulations and tariff sheets.

4.  Mobhile Home Parks:
Before service facilities will be installed, the mobile home park owner or operator must furnish a final plat of the park to
scale, showing lots by number or address, location of drives, utility easements, other utility services and the location of
the agreed upon distribution system. Such plat will be signed by the park owner or operator, and all expenses, including
direct and indirect costs of construction, for any relocation of facilities after the initial installation of the eleciric
distribution system resuiting from a change in plans will be the responsibility of the park owner or operator.

D. SERVICE POLICY

1. One Service to a Building:

Except for certain special conditions, the NEC requires that there be only one service drop or lateral to a building for
each class of service furnished. VWhere more than one Customer occupies the same building, more than one service
entrance may be installed, provided alf such service entrances are connected to and supplied from one service drop or
lateral. The Company shall not be responsible for adequacy, repair, or maintenance of the service entrances extending
between the service drop or lateral to such building and the location of the Company's meter(s) or Customer’s service
equipment, Furthermore, the Company shall not be responsible for the adequacy, repair, or maintenance of any meter
socket, service equipment, or any combination thereof.

2. Number of Meters:
Only one meter shall be installed for each class of service to each Customer at each location, and each meter shall be
billed separately under the appropriate rate schedule of the Company. However, the Company shall have the right to
install more than one meter when Customer and Company mutually agree that such an installation is desirabie for
reasons of economics and/or convenience.

Master metering will not be installed on residential, commercial multiple-occupancy units or mobile home parks.
Exceptions where separate metering will not be required include:

a. Transient multiple-occupancy buildings, such as hotels, motels, hospitals, nursing homes, etc.

b. Transient mobile home parks which set aside at least 80% of their space for travel trailers.

c. Commercial unit space subject to alteration with change in tenants as evidenced by temporary versus permanent
type wall construction separating the commercial unit space.

d. That portion of electricity used in central space heating, central hot water heating, central ventilating, and central air
conditioning systems.

e. Buildings or mobile home parks where alternative renewable energy resources are utilized in connection with
central space heating, central hot water heating, central ventilating, and central air conditioning systems.

DATE OF I1SSUE June 3, 2011 DATE EFFECTIVE June 15. 2011 FILED
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2. Period of Contract:
Unless otherwise specified, all service contracts shall be made effective for a period of one (1) year. When justified by
exceptional service requirements, the Company may require a longer contract period plus a contract for a contribution in
aid of construction by the Customer.

3. Contract Self-Contained:
No promises, representations or agreements of anyone shall be binding upon the Company unless the same shall be
incorporated in the service contract and/or these rules and regulations and tariff sheets.

4. Mobile Home Parks:
Before service facilities will be installed, the mobile home park owner or operator must fumish a final plat of the park to
scale, showing lots by number or address, location of drives, utility easements, other utility services and the location of
the agreed upon distribution system. Such plat will be signed by the park owner or operator, and all expenses, including
direct and indirect costs of construction, for any relocation of facilities after the initial installation of the electric distribution
system resulting from a change in plans will be the responsibility of the park owner or operator.

D. SERVICE POLICY

1. One Service to a Building:

Except for certain special conditions, the NEC requires that there be only one service drop or lateral to a building for each
class of service fumished. Where more than one Customer occupies the same building, more than one service entrance
may be installed, provided all such service entrances are connected to and supplied from one service drop or lateral.
The Company shall not be responsible for adequacy, repair, or maintenance of the service entrances extending between
the service drop or lateral to such building and the location of the Company’s meter(s) or Customer's service equipment.
Furthermore, the Company shall not be responsible for the adequacy, repair, or maintenance of any meter socket,
service equipment, or any combination thereof.

2.  Number of Meters:
Only one meter shall be installed for each class of service to each Customer at each location, and each meter shall be
billed separately under the appropriate rate schedule of the Company. However, the Company shall have the right to
install more than one meter when Customer and Company mutually agree that such an installation is desirable for
reasons of economics and/or convenience.

Master metering will not be installed on residential or commercial muitiple-occupancy units or mobile home parks.
Exceptions where separate metering will not be required include:

a. Transient multiple-occupancy buildings, such as motels, hospitals, nursing homes, etc.

b. Transient mobile home parks which set aside at least 80% of their space for travel trailers.

¢. Commercial unit space subject to alteration with change in tenants as evidenced by temporary versus permanent
type wall construction separating the commercial unit space.

d. That portion of electricity used in central space heating, central hot water heating, central ventilating, and central air
conditioning systems.

e. Buildings or mobile home parks where alternative renewable energy resources are utilized in connection
with central space heating, central hot water heating, central ventilating, and central air conditioning

systems.
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2. Period of Contract: MO. P, md' ERVICE RN
Unless otherwise specified, all service contracts shall be made effective fora pelf!io ((:)fqo'ne '("I‘)'v'eaﬂrl.‘WWhen justified
by exceptional service requirements, the Company may require a longer contract period plus a contract for a
cantribution in aid of construction by the Customer.
3. Contract Self-Contained:
No promises, representations or agreements of anyone shall be binding upon the Company unless the same shall be
incorporated in the service contract and/or these rules and regulations and tariff sheets.
4. Mobile Home Parks:

Before service facilities will be installed, the mobile home park owner or operator must furnish a final plat of the
park to scale, showing lots by number or address, location of drives, utility easements, other utility services and the
location of the agreed upon distribution system. Such plat will be signed by the park owner or operator, and all
expenses, including direct and indirect costs of construction, for any relocation of facilities after the initial
installation of the electric distribution system resuiting from a change in pians will be the responsibility of the park
owner or operator.

D. SERVICE POLICY

. 1.

CANCELLED
1/1/2007 & 12/14/07
ER-2006-0315
Missouri Public

Service CommSSiOn.

One Service to a Building:

Except for certain special conditions, the NEC requires that there be only one service drop or lateral to a building for
each class of service furnished. Where more than one Customer occupies the same building, more than one service
entrance may be installed, praovided all such service entrances are connected to and supplied from ane service drop
or lateral. The Company shall not be responsible for adequacy, repair, or maintenance of the service entrances
extending between the service drop or lateral to such building and the location of the Company's meter(s) or
Customer’s service equipment. Furthermore, the Company shall not be responsible for the adequacy, repair, or
maintenance of any meter socket, service equipment, or any combination thereof.

Number of Meters:

Only one meter shall be installed for each class of service to each Customer at each location, and each meter shall
be billed separately under the appropriate rate schedule of the Company. However, the Company shall have the
right to install more than one meter when Customer and Company mutually agree that such an installation is
desirable for reasons of economics and/or convenience.

Master metering will not be installed on residential or commercial multiple-ocCupancy units or mobile home parks.
Exceptions where separate metering will not be required include:

a. Transient multiple-occupancy buildings, such as motels, hospitals, nursing homes, etc.
b. Transient mobile home parks which set aside at least 80% of their space for travel trailers.

c. Commercial unit space subject to alteration with .change in tenants asF C temporary versus
L c

permanent type wall construction separating the commercial unit space.
d. That portion of electricity used in central space heating, central hot watenjh “n’gal ventilating, and
central air conditioning systems.
e. Buildings or mobife home parks where alternative renewable energy resourc e utg‘gﬁ iR- connection with
central space heating, central hot water heating, central ventilating, and centt%fﬁgcﬁ'n i ?}13 systems.

MISSOURI )
Public Service Commission
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from the home occupant, but in no case shall the occupant be charged an amount different from
that billed to the park owner or operator on the Company's applicable rate!' !:{In’.such!/cases, the
park owner or operator must post for the occupant's use the appliéagﬂafmgté(thedgle-unde;ﬁﬁbich
the bill is rendered. - e S AU R FIOR

d. In permenent type parks, the park owner or operstor may apply for service in the park's name to
certain mobile home aites as "transient locations". The psrk owner or operator can be the only
applicant, and the payment of bills is the responsibility of the owner or operator. Resale of
electric service is prohibited,

e. In order that the proper rate schedule msy be applied to each service location, the park owner
or operator will asaume responsibility far advising the Company of mobile home movement or
equipment changes that affect the eligibility of the meter for apecisl service rates.

G. Termination of Service

Written notice of discontinuance must be given by the customer at an office of the Company. Customer
will be responsible for payment for all service used by him until final meter readings of meters are
made. Customer shall not, by such notice, be relieved of any accrued dbligations under service
contract and applicable rate achedules.

Service through any meter being billed to a mobile home park owner or operator will be diacontinued at

his request. In such cases a reconnection charge will be billed to the park owner or operator upen
restoration of service,

CRCELE

¢ED 3 548/
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CHAPTER Il
SERVICE SPECIFICATIONS

Public Service Commission

AUG 15 1983
MISSOURI

A. Generai
1. Condition of Customer’s Facilities:

1. Underground:

The Company shall not be required to connect for service until customer’s wiring has been approved by local
inspection where local municipal wiring regulations are in effect, nor unless in compliance with the Code where
no tocal reguiations apply.

The Company shall have the right to disconnect for service any installation which violates local municipal wiring
regulations, or which violates the Code where no local regulations apply,

The Company, however, does not inspect customer’s wiring and is not responsible for customer’s proper installa-
tion in compliance with effective regulations. In the event the customer’s use of service shall endanger or become
detrimental to service furnished by Company to other customers, or unduiy dangerous or detrimentai to Com-
pany facilities, the Company may discontinue service to customer,

. Equipment Furnished:

The Company will furnish and install the Company’s service line and the meter. The Company will furnish, but
will not install, a meter enclosure, current transformer cabinets and the like when the Company requires it. These
latter items are available at the Company’s storerooms and wili be furnished to the customer, or to the customer’s
wireman, for mounting and connecting in the customer’s service entrance.

The Company will not furnish or install meter bases for seif-contained meters. Specifications for same to fit Com-
pany self-contained meters for various classes of service will be furnished to the customer or to the customer’s
wireman on request at any Company office.

For farm customers, on the initial installation, the Company will furnish and install a yard pole and run service
Jines to it from Company’s distribution lines or transformers. The various feed wires, however, from the yard pole
to the customer’s house, to the barn, and to the other ocutbuildings are the customer’s property and are to be fur-

nished and installed by the customer. In connection with furnishing and instailing Fhe'vﬂd-pe#ear-:ha.(:ampm—_._
ble. '_S ﬂ ’-L ,E @

requires that the customer so arrange his wiring that the meter is based on the yard p

_ SEP 12 1983
B. Electric Distribution Policy A0 Q5Q

The Company’s standard construction will be overhead. Haowever, where feasible flpeumgn&@i‘ﬂg,cgpcﬁmssmn
and economic considerations, new electric service to rﬁint& d commercial customers may be instaved oo

underground, Instaltation of underground fac&' ade in accordance with the following provisions:

DATE OF 1ssUE ... AUGL L1983, . ... gvd=nageefPEcTive
-
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CHAPTER I}

SERVICE SPECIFICATIONS

A. General

1. Condition of Customer’s Facilities:
The Company shail not be required to connect for service until customer’s wiring has been approved by local
inspection where locai municipal wiring regulations are in effect, nor unless in compliance with the Code, where
no local regulations apply.

The Company shall have the right to disconnect for service any instaliation which violates local municipal wiring
regulations, or which violates the Code where no local regulations apply.

The Company, however, does not inspect customer's wiring, and is not responsibie for customer’s proper instal-
lation in comptliance with effective regulations. In the event the customer's use of service shall endanger ar
become detrimental 0 service furnished by Company to other custorners, or unduly dangerous or detrimental to
Company facitities, the Company may discontinue service 10 customer.

. Equipment Furnished:
The Company will furnish and instail the Company's service line and the meter. The Company will furnish, but
will not install, a meter enclosure, current transformer cabinets and the like when the Company requires it,
These latter items are available at the Company’s storerooms, and will be furnished to the customer or to the
customer’'s wireman, for mounting and connecting in the customer’s service entrance,

The Company will not furnish or instail meter bases for self-contained meters. Specifications for same to fit
Company self-cantained meters for various classes of service will be furnished to the customer or to the customer’s
wireman on request at any Company office.

lines to it from Company s distribution lines or transformers. The various feed wires, haowever

For farm customers, on the initial installation, the Company will furnish and install a yard pole, and run% %‘

furnished and installed by the customer, In connection with furnishing and installing t
requires that the customer so arrange his wiring that the meter is based on the yard pole,

B. Electric Distribution Policy

1. Underground:

pole to the customer's house, 1o the barn and to the other outhuiidings are the custome@g
h

a. Residential Underground Primary and Secondary Distribution Facilities in Subdivisions:

re to be
aftt pole, the Corp{%

Fhoe

% CO
SE?N £ R

|A)

155\

3

$? U%\.\C s

Upon application by a person for an extension by the Company of primary and secondary distrlbutlon facilities
in a subdivision not served by existing overhead distribution facilities, the Company will install such facilities
underground on public ways or utility easements in such area.

o
The applicant will furnish right-of-way and easements, including those required f r street hgajwmr\a
subdivision, satisfactory 1o the Company, in reasonable time to meet constructio and serv

Before the Company is required to commence its installation, the applicant shall glear these easements and
right-of-way of all trees, tree stumps, and any other obstacles and grade to withingsix inche§{§1) & tindBgtade
and maintain clearance and grade during Company construction. 8 2 4 0

Pub‘sc Qefvt Commissmn |
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3. Service in Muliiple-Occupancy Buildings:
Where service is rendered by the Company to individual Customers located in a structure designed for multiple-
occupancy, such as an office or professional building, apartment building, etc., the Company shall not be responsible for
adequacy of electrical circuits or facilities not owned by the Company extending between the Company's service
conductors to such building and the location of Company’s meter for such Customer’s service.

4. Notice by Customer of Change in Conditions:
The Customer shall give immediate written notice to the Company of any change in the amount of his/her load or nature
of his/her service such as would after the amount of Company facilities necessary to provide the Customer's service. In
the event the Customer shall fail to so notify the Company, the Customer shall be held responsible for any damage to
Company's meter and distribution transformer used in Customer's service caused by any such increase in Customer's
load.

5. Continuity of Service:

The Company will exercise reasonable diligence and care in providing a regular and uninterrupted supply of service to
Customer. Whenever the Company finds it necessary, in order to repair or improve its system facilities, the Company
shall have the right to temporarily suspend service to Customer. It is understood and agreed that hazards to continuity
of service are recognized by the Customer before utilizing service. The Company will not be liable for any interruption,
fluctuation, shortage or insufficiency of supply of service, or for any loss or damage occasioned thereby, if same is
caused by strike, riot, civil commotion, hostile attack, storm, fire, accident, breakdown, unexpected or prolonged
increase in usage of electricity, act of God, legal process, governmental interference, or any cause beyond its control.

The Company shall issue instructions to its employees to the extent practical covering procedures to be followed in the
event of an emergency in order to prevent or mitigate the interruption, fluctuation, shortage or insufficiency of supply of
service as much as reasonably possible. If, because of such emergency, it appears reasonably necessary to do so, the
Company may interrupt, curtail or suspend electric service to all or some of its Customers, and the selection by the
Company of the Customers to whom service is interrupted, curtailed or suspended shall not result in fiability of the
Company to any such Customer if such action is taken by the Company in a good faith effort to prevent the impairment
of service or reduce the number of persons affected thereby.

6. Mobile Home Park:
The Company will install, own and maintain an overhead distribution system fo serve all mobile home sites and common
use facilities within the park, in accordance with the Company's Rules and Regulations relating to service and
extensions. The park owner or operator will, in accordance with the Company's specifications, furnish, own and instail a
metering pole with entry facilities at each mobile home site.

if, however, the service is provided through an underground distribution system, the company will install, own and
maintain meter pedestals for a fee at each mobile home site. The point of delivery shall be where the Company's
service conductors attach to the Customer's entry conductors on the metering pole or the breaker terminals at the meter
pedestal.

E. ACCESS FCR SERVICE

1. Right of Way:
Before service is connected, the Customer shall, when requested by the Company, at his/her expense, make or procure
conveyance to Company of necessary easements for proper location upon premises owned or occupied by Customer of
Company's lines and facilities employed in serving the Customer; and shall give or secure permission for necessary tree
timming by Company upon such premises.

2. Access to Customer's Premises:
Authorized employees of the Company shali have access to the premises of the Customer during all seasonal daylight
hours at all reasonable times to read Company's meters measuring service to Customer, to test the Customer's
metering or to inspect the Customer's equipment or connections, or anylime necessary to repair, replace or remove
Company property and in case of emergency.

DATE OF |SSUE June 3, 2011 DATE EFFECTIVE June 15. 2011 FILED
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3. Service in Multiple-Occupancy Buildings:
Where service is rendered by the Company to individual Customers located in a structure designed for multiple-occupancy, such
as an office or professional building, apartment building, etc., the Company shall not be responsible for adequacy of electrical
circuits or facilities not owned by the Company extending between the Company’s service conductors to such building and the
location of Company’s meter for such Customer's service.

4. Notice by Customer of Change in Conditions:
The Customer shall give immediate written notice to the Company of any change in the amount of his/her load or nature of
his/her service such as would alter the amount of Company facilities necessary to provide the Customer’s service. In the event
the Customer shall fail to so notify the Company, the Customer shall be held responsible for any damage to Company's meter
and distribution transformer used in Customer’s service caused by any such increase in Customer’s load.

5. Continuity of Service:

The Company will exercise reasonable diligence and care in providing a regular and uninterrupted supply of service to
Customer. Whenever the Company finds it necessary, in order to repair or improve its system facilities, the Company shall have
the right to temporarily suspend service to Customer. It is understood and agreed that hazards to continuity of service are
recognized by the Customer before utilizing service. The Company will not be liable for any interruption, fluctuation, shortage or
insufficiency of supply of service, or for any loss or damage occasioned thereby, if same is caused by strike, riot, civil
commotion, hostile attack, storm, fire, accident, breakdown, unexpected or prolonged increase in usage of electricity, act of God,
legal process, governmental interference, or any cause beyond its control.

The Company shall issue instructions to its employees to the extent practical covering procedures to be followed in the event of
an emergency in order to prevent or mitigate the interruption, fluctuation, shortage or insufficiency of supply of service as much
as reasonably possible. If, because of such emergency, it appears reasonably necessary to do so, the Company may interrupt,
curtail or suspend electric service to all or some of its Customers, and the selection by the Company of the Customers to whom
service is interrupted, curtailed or suspended shall not result in liability of the Company to any such Customer if such action is
taken by the Company in a good faith effort to prevent the impairment of service or reduce the number of persons affected
thereby.

6. Mobile Home Park:
The Company will install, own and maintain an overhead distribution system to serve all mobile home sites and common use
facilities within the park, in accordance with the Company's Rules and Regulations relating to service and extensions. The park
owner or operator will, in accordance with the Company’s specifications, furnish, own and install a metering pole with entry
facilities at each mobile home site. The point of delivery shall be where the Company's service conductors attach to the
Customer's entry conductors on the metering pole.

E. ACCESS FOR SERVICE

1. Right of Way:
Before service is connected, the Customer shall, when requested by the Company, at his/her expense, make or procure
conveyance to Company of necessary easements for proper location upon premises owned or occupied by Customer of
Company's lines and facilities employed in serving the Customer; and shall give or secure permission for necessary tree
trimming by Company upon such premises.

2. Access to Customer's Premises:
Authorized employees of the Company shall have access to the premises of the Customer at all reasonable times to read
Company's meters measuring service to Customer, to test the Customer's metering or to inspect the Customer’s equipment or
connections, or to repair, replace or remove Company property.

DATE OF ISSUE December 28, 2006 DATE EFFECTIVE =—Jgmuary 27— 2007———
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO December 14. 2007
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3. Service in Multiple-Occupancy Buildings: f
) A CEDYINE N s
Where service is rendered by the Company to individual Customers Ioic\:aQe(’j) Ilsna’a'(‘structgresde?;lé’ﬂgd for multiple-

occupancy, such as an office or professional building, apartment building, etc., the Company shall not be
responsible for adequacy of electrical circuits or facilities not owned by the Company extending between the
Company's service conductors to such building and the location of Company‘s meter for such Customer’s service.

Notice by Customer of Change in Conditions:

The Customer shall give immediate written notice to the Company of any change in the amount of his/her load or
nature of his/her service such as would alter the amount of Company facilities necessary to provide the Customer's
service. In the event the Customer shall fail to so notify the Company, the Customer shall be held responsible for
any damage to Company's meter and distribution transformer used in Customer's service caused by any such
increase in Customer's load.

Continuity of Service:

The Company will exercise reasonable diligence and care in providing a requiar and uninterrupted supply of service
to Customer. Whenever the Company finds it necessary, in order to repair or improve its system facilities, the
Company shall have the right to temporarily suspend service to Customer. It is understood and agreed that hazards
to continuity of service are recognized by the Customer before utilizing service. The Company will not be liable for
any interruption, fluctuation, shortage or insufficiency of supply of service, or for any loss or damage occasioned
thereby, if same is caused by strike, riot, civil commotion, hostile attack, storm, fire, accident, breakdown,
unexpected or prolonged increase in usage of electricity, act of God, legal process, governmental interference, or
any cause beyond its control.

The Company shall issue instructions to its employees to the extent practical covering procedures to be followed in
the event of an emergency in order to prevent or mitigate the interruption, fluctuation, shortage or insufficiency of
supply of service as much as reasonably possible. If, because of such emergency, it appears reasonably necessary
to do so, the Company may interrupt, curtail or suspend electric service to all or some of its Customers, and the
selection by the Company of the Customers to whom service is interrupted, curtailed or suspended shall not result
in liability of the Company to any such Customer if such action is taken by the Company in a good faith effort to
prevent the impairment of service or reduce the number of persons affected thereby.

Mobile Home Park:

The Company will install, own and maintain an overhead distribution system to serve all mobile home sites and
common use facilities within the park, in accordance with the Company's Rules and Regulations relating to service
and extensions. The park owner or operator will, in accordance with the Company's specifications, furnish, own
and install a metering pale with entry facilities at each maobile home site. The point of delivery shall be where the
Company's service conductors attach to the Customer's entry conductors on the metering pole.

E. ACCESS FOR SERVICE

1.

Right of Way:
Before service is connected, the Customer shall, when requested by the Company, at his/her expense, make or
procure conveyance to Company of necessary easements for proper location upon premises owned or occupied by

Customer of Company's lines and facilities employed in serving the Customer; alkgi r secure permission
for necessary tree trimming by Company upon such premises. ﬁe

2. Access to Customer's Premises:
CANCELLED Authorized employees of the Company shall have access to the premises of the&gon_w_e aJ 5easonab1e times to
1/1/2007 & 12/14/07 read Company's meters measuring service to Customer, to test the Cust s mgt ng" or to inspect the
ER-2006-0315 Customer's equipment or connections, or to repair, replace or remove Company property.
M@ssoun' Put_)lic_ M'SSOUR{
. Service Commission
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SERVICE SPECIFICATIONS LURISICD
A. General

1. Condition of Customer's Facilities:
The Company shall not be required to connect for service until customer‘'s wiring has been approved
by locel inspection where local municipal wiring regulations are in effect, nor unless in
complaince with the Code where no local regulations apply.

The Company shall have the right to disconnect for service any installation which violates local
municipal wiring regulations, or which violates the Code where no local regulations apply.

The Company, however, does not inapect customer's wiring and is not responsible for customer's
proper installation in compliance with effective regulations. In the event the customer's use of
service shall endanger or become detrimental to service furnished by Company to other customers,
or unduly dangerous or detrimental to Company facilities, the Company may discontimue service to
customer.

2, Equipment Furnished:
The Company will furnish and install the Company's service line and the meter. The Compeny will
furnish, but will not install, s meter enclosure, current transformer cabinets and the like when
the Compsny requires it. Theae latter items are available at the Company's storerooms and will be
furnished to the customer, or to the customer's wireman, for mounting and connecting in the custo-
mer's service entrance.

The Company will not furnish or install meter bsaes for self-contained meters. Specifications for
ssme to fit Compsny self-contained meters for various classes of service will be furnished to the
customer or to the customer's wireman on request at any Company office.

For farm customers, on the initial inatallation, the Company will furnigh and instsll a yard pole
and run service lines to it from Company's diatribution lines or transformers. The various feed
wires, however, from the yard pele to the customer's house, to the barn, and to the other out-
buildinga are the cuatomer's property and are to be furnished and installed by the customer. In
connection with furnishing and installing the yard pole, the Company requires that the customer so
arrsnge his wiring that the meter is based on the yard pole.

B. Electric Distribution Policy
1, Underground:
The Company's standard construction will be overhesd, However, where feaaible from engineering,
operational, and economic considerations, new electric service to residential and commercisl cusato-
mers may be installed underground. Installstion of underground facilities shall be made in accor-
dance with the following provisiona:

FILED
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a. Underground Primary and Secondary Distribution Facilities: MISSOURI
*When application is received from a developer for an extensi . B;giﬁﬁ- N-FﬁJii o !t-
division in an area not served by existing facilities, the Co]?pii\'af!ﬁ Mg{ﬁé ?‘ﬁglé h
new facilities may be feasibly installed underground in comparison to normal practices for
aoverhead inatallations. When determined to be feasible, the Company will be responsible for the
total inatallstion of the facilities. However, when the cost of underground facilities is
excessive, the Company will install the underground system provided the developer arranges to
pay the excess cost including indirsct costs of construction, sbove that for a comparable
overhead system. The developer may make arrangements to pay a portion of the excess cost of the
underground aystem by performing certain work such as trenching and back-filling. However, any
work performed by the developer shall be done in accordance with Company requirements and speci-
fications and shall be coordinated with the Company representative,

*A copy of the Company's estimate of the cost of construction including direct snd indirect costs
shall be furnished to the customer upon request prior to construction,

*As a normal practice, only single-phase service will be provided for residential subdivisions.
Three-phase service may be supplied, if available, at the developer's request, but where
installed, excess charges, including indirect costs of construction, will be made to the deve-
loper to make such service compensatory to the Company. In all cases, the developer will be
respongible for obtaining any easementa or rights-of-way recquired by the Company and will have
them indicated on the subdivision plot and filed with the proper authorities for dedication.

b. Underground Services:

*The Company will furnish and install cable sufficient to provide underground service runs to
individual customers from the Company's underground primary distribution system, up to 100 feet
in length. Any conduit required for the service trench will be the respansibility of the
customer. Where a service exceeds 100 feet in length, the customer may be required to pay the
cost, including indirect costs of construction, of the underground service for that portion in

excess of 100 feet. After installation, the Compeny shall own and masintain the underground aer-
vice.

Where the Company's existing distribution system is instslled underground, only underground ser-
vice conductors to individual customers will be installed. Where the Company's existing fscili-
ties are overhead, the service will be overhead unless the customer agrees to pay the estimated
difference between the cost of underqround and overhead service.

Customers having exiating overhead service conductors from the Company's overhead distribution
system may have underground service provided they compensate the Company for the unused life and
removal coets less salvage value of the existing overhead service conductors in addition te
meeting the requirements liated above.

A rurasl customer whose peint of delivery is located at e yard pcle shall be responsible for sll
circuits beyond that point, whether overhead or underground. If the rural customer does not
have a yard pole, the Company policy for providing underground service shall be the same ss
deacribed above for other residential customers.

c. Underground Service to Commerciel or Industrisl Customera:
Service to a commercial or industrisl customer may be installed underground when determined by
the Company and customer to be desirable and feasible, Each auch request will be studied aa
received to determine what payments will be required of the customer to enable the Company to be
consistent with the policies of installing overhead services to such customers. Any work
required of the customer for such installations will be performed in gsccordance with the
Company's specifications and be coordinated with Compeny's representatives,

c;‘\rQ(JEEl.l. |
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RULES AND REGULATIONS HE@EUWED

AUG 15 1983
a, Underground Primary and Secondary Distribution Facilities:

When application is received from a developer for an extension of efectric servi to a subdwl’;’ﬁﬁﬁ@@fmrea
not served by existing facilities, the Company shall determine whether such ne .’-f(rt"i G&ﬁ]é
instailed underground in comparison to normal practices for overhead installati Eﬂr ISSIO”
feasible, the Company will be responsible for the total instailation of the facilities, However, when the cost of
underground facilities is excessive, the Company will instali the underground system provided the developer
arranges to pay the excess cost above that for a comparable overhead system. The developer may make
arrangements t0 pay a portion of the excess cost of the underground system by performing certain work
such as trenching and back-filling. However, any work performed by the developer shali be done in accor-

dance with Company requirements and specifications and shall be coordinated with the Company represen-
tative,

As a normal practice, only single-phase service will be provided for residential subdivisions. Three-phase service
may be supplied, if available, at the developer’s request, but where installed, excess charges will be made to the
developer to make such service compensatory to the Company. In all cases, the developer wili be responsible
for obtaining any easements or rights-of-way required by the Company C%NGE&I‘EBE&M on the
subdivision plot and filed with the proper authorities for dedication.

1987

MAR 2
b. Underground Services:
The Company will furnish and install cable sufficient to provide undergrax sgkgn:usto-
mers from the Company’s underground primary distribution sysp@bhctsmicg Li) th Any conduit
required for the service trench will be the responsibility of the customer. WIM&S&Q w eeds 100 feet in
length, the customer may be required to pay the cost of the underground service for that portion in excess of
100 feet. After installation, the Company shail own and maintain the underground service,

Where the Company’s existing distribution system is installed underground, only underground service conduc-
tors to individual customers will be instailed. Where the Company's existing facilities are overhead, the service

will be overhead uniess the customer agrees to pay the estimated difference between the cost of underground
and overhead service.

Customers having existing overhead service conductors from the Company’s overhead distribution system may
have underground service provided they compensate the Company for the unused life and removal costs less
salvage value of the existing overhead service conductors in addition to meeting the requirements listed above.

A rural customer whose point of delivery is located at a yard pole shall be responsible for al circuits beyond
that point, whether overhead or underground. If the rural customer does notfhave a yar pany
policy for providing underground service shall be the same as described abovelfor other ﬁt_‘ mers,
¢. Underground Service to Commercial or Industrial Customers: SE;;O q?
Service to a commercial or industrial customer may be installed undergrotind when etérming

) P )
Company and customer to be desirable and feasible. Each such request will be Wfﬁ em%letﬂf!ﬁfm]gﬁon

DATE OF ISSUE. . . . .. AUG 111983 DATE EFFECTIVE . .. ... SEP 121883
ISSUED BY R. L. LAMB, President, Joplin, Mo.
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JUN 22 123

. MISSOURI
if the promoter, developer or owner of a subdivision or parcel of land within a subdiwjsi T.fl;e pest,s thaﬁﬁﬁ"ﬁj&iﬂn
pany construct its distribution system therein without assurance acceptable to th P&fbéﬂﬁﬂk% a 3
substantial number of the houses within two (2) years, the Company may require a deposit from the promoter,
developer or owner in sufficient amount to cover the cost of this extension of the Company’s distribution system,
but the deposit, or the applicable portion thereof, shall be refunded without interest to the said promoter, devel-
oper or owner on a pro rata basis as the houses are built, occupied and connected to the distribution system during
the succeeding ten (10) years. The total of the refunds hereunder shafl in no event exceed the amount of the
original deposit, and any portion remaining unrefunded after ten years will be retained by the Company and
credited to the account for contributions in aid of construction. All extensions made under these rules shall at all
times be and remain the property of the Company.

b. Underground Company Service Lines in Residential Subdivisions:
The Company will install underground service lines to all new houses and apartment houses in subdivisions des-
cribed under B1a above, without additional charge, provided that the Company’s service line does not exceed one
hundred (100} feet in length. Where it does exceed 100 feet in fength, the customer shall pay $1.00 per foot of the
Company’s service line in excess of 100 feet. Further, if the width of the customer’s lot exceeds 210 feet measured
along the street line, the customer shall pay the Company $1.50 per foot of width in excess of 210 feet.

In any area where the Company's existing distribution facilities are of underground or overhead construction, new
houses and apartment houses in subdivisions wiil only be served underground, and customer will pay the specified
charges if the Company’s service line exceeds 100 feet and/or the 1ot width exceeds 210 feet, However, customers
desiring underground service but having adequate existing overhead service lines shall compensate the Company for
the unused life and removal costs of the existing overhead service lines in addition to fulfilling the requirements for
underground service as stated herein,

tn circumstances when the application of the rules and charges under B1a and B1b appears impracticable or unjust
to either Company or applicant or discriminatory to other customers, e.g., excessive cost of underground service
compared to overhead, the Company or applicant shall refer the matter to the Commission for special ruling or for
the approval of special conditions which may be mutually agreed upon prior to commencing construction,

Any house or apartment house dwelling unit service entrance shall have a minimum of 150 amps capacity as
defined by code before a new service line wiii be provided,

Underground customer service entrance shatl be located to minimize the distance between it and the Company’s
distribution facilities. The customer service entrance and point of delivery shall be the meter base on the exterior
wall of the customer’s house. This meter base shall be located between five {5} and six and one-half {6%} feet above
final grade. A conduit of a size specified Dy the Company shail be instalied by the customer from the meter base
down to a point where a suitable bend with a twelve-inch {12") radius will rest on the bottom of the trench at
a depth specified by the Company. A section of suitable conduit shail.then be extended from the bend outward
in the direction from which the Company’s service will be i @he conduit shall continue from the bend
until it is @ minimum of four {4) feet from r?%& > "patio or other paved area. Where conduit

s, STCEAG S5 W

04
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RULES AND
REGULATIONS

F. TYPE OF SERVICE AND RATE SCHEDULE

1.

Choice of Rate Schedule:

A representative of the Company will assist the Customer, at any time, in his/her selection of the proper applicable rate
schedule for utility service received by the Customer. In the event any other applicable rate schedule of the Company
shaill become more advantageous for the Customer's service, s/he may select the other applicable rate scheduie, except
that, having selected one applicable rate schedule, the Customer may not choose another rate schedule within less than
twelve (12) months. The Company shall not, at any time, be required to make any retroactive adjustment to bills for
Customer's service if it shall develop that the rate schedule applying to the Customer's service is less advantageous to
the Customer than another rate schedule, except as determined in individual cases by proper regulatory authority.,

Any “qualifying facility’ as defined in 4 CSR 240-20.060(1)(G) shall be provided, upon request, stand-by-power at the
otherwise applicable standard rates which would apply if the Company provided energy at the customer's full service
requirements.

Supplementary or Emergency Service:

The Company's setvice shall not, at any instant, be used by the Customer in multiple with any other source of electricity,
without the express written consent of the Company, and shall not be maintained for use in event of breakdown of an
alternative source of electricity or of power, except by written agreement between the Company and the Customer,

Resale of Service:
Except where specifically provided by applicable rate schedule or special contract, no Customer shall resell, redistribute
or submeter, either directly or indirectly, to any person any service supplied to the Customer by the Company.

Mobile Home Parks:

a. Service will be rendered under the Company's filed rate schedule applicable to the area and class of service at each
location.

b. When the park conforms to the Company's requirements for permanency, the Company may accept applications for
service directly from occupants of mobile home park spaces. To qualify as a permanent type park, the park owner
or operator must provide water and sanitary sewer to each lot, and may provide such other facilities as hard surface
pads for each home, surfaced roads and driveways throughout the area of development.

When the occupant's service application is approved, the Company will render service and bill directly the occupant
of the mobile home until the account is closed by the occupant. Effective on that date and with the same meter
reading, the account will be opened in the name of the park owner or operator and bills rendered thereunder will be
the responsibility of the park owner or operator until a new occupant has contracted for service on the meter.

c. Bills will be rendered to the park owner or operator for service to mobile homes in parks not conforming to the
Company's requirements for permanency classification described above. Payment of the bills will be the
responsibility of the park owner or operator. The exact amount of the bill applicable to any particular mobile home
site may be coliected by the park owner or operator from the home occupant, but in no case shall the occupant be
charged an amount different from that billed to the park owner or operator on the Company's applicable rate
schedule, In such cases, the park owner or operater must post for the occupant's use the applicable rate schedule
under which the bill is rendered.

DATE OF ISSUE July 7, 2015 DATE EFFECTIVE —Augusi 2615
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO ., ceLiep
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RULES AND

REGULATIONS

F. TYPE OF SERVICE AND RATE SCHEDULE

1.

Choice of Rate Schedule:

A representative of the Company will assist the Customer, at any time, in his/her selection of the proper applicable rate
schedule for utility service received by the Customer. In the event any other applicable rate schedule of the Company
shall become more advantageous for the Customer's service, srhe may select the other applicable rate schedule, except
that, having selected one applicable rate schedule, the Customer may not choose another rate schedule within less than
twelve (12) months. The Company shall not, at any time, be required to make any retroactive adjustment to bills for
Customer's service if it shall develop that the rate schedule applying to the Customer's service is less advantageous to
the Customer than another rate schedule, except as determined in individual cases by proper regulatory authority.

Supplementary or Emergency Service:

The Company's service shall not, at any instant, be used by the Customer in multiple with any other source of electricity,
without the express written consent of the Company, and shall not be maintained for use in event of breakdown of an
alternative source of electricity or of power, except by written agreement between the Company and the Customer.

Resale of Service:
Except where specifically provided by applicable rate schedule or special contract, no Customer shali resell, redistribute
or submeter, either directly or indirectly, to any person any service supplied o the Customer by the Company.

Mobile Home Parks:

a. Service will be rendered under the Company's filed rate schedule applicable to the area and class of service at
each location.

b. When the park conforms to the Company's requirements for permanency, the Company may accept applications for
service directly from occupants of mobile home park spaces. To qualify as a permanent type park, the park owner
or operator must provide water and sanitary sewer to each lot, and may provide such other facilities as hard surface
pads for each home, surfaced roads and driveways throughout the area of development.

When the occupant's service application is approved, the Company will render service and bill directly the occupant
of the mobile home until the account is closed by the occupant. Effective on that date and with the same meter
reading, the account will be opened in the name of the park owner or operator and bills rendered thereunder will be
the responsibility of the park owner or operator until a new occupant has contracted for service on the meter.

¢. Bills will be rendered to the park owner or operator for service to mobile homes in parks not conforming to the
Company's requirements for permanency classification described above. Payment of the bills will be the
responsibility of the park owner or operator. The exact amount of the bill applicable to any particular mobile home
site may be collected by the park owner or operator from the home occupant, but in no case shall the occupant be
charged an amount different from that billed to the park owner or operator on the Company's applicable rate
schedule. In such cases, the park owner or operator must post for the occupant's use the applicable rate schedule
under which the bill is rendered.

DATE OF ISSUE June 3, 2011 DATE EFFECTIVE June 15. 2011 EILED
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO Missouri Public
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P.S.C. Mo. No. 5 Sec. 5 6" Revised Sheet No. 10
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RULES AND
REGULATIONS

F. TYPE OF SERVICE AND RATE SCHEDULE

1. Choice of Rate Schedule:

A representative of the Company will assist the Customer, at any time, in his/her selection of the proper applicable rate
schedule for utility service received by the Customer. In the event any other applicable rate schedule of the Company
shall become more advantageous for the Customer's service, s/he may select the other applicable rate schedule, except
that, having selected one applicable rate schedule, the Customer may not choose another rate schedule within less than
twelve (12) months. The Company shall not, at any time, be required to make any retroactive adjustment to bills for
Customer's service if it shall develop that the rate schedule applying to the Customer's service is less advantageous to
the Customer than another rate schedule, except as determined in individual cases by proper regulatory authority.

2. Supplementary or Emergency Service:
The Company's service shall not, at any instant, be used by the Customer in multiple with any other source of electricity,
without the express written consent of the Company, and shall not be maintained for use in event of breakdown of an
alternative source of electricity or of power, except by written agreement between the Company and the Customer.

3. Resale of Service:
Except where specifically provided by applicable rate schedule or special contract, no Customer shall resell, redistribute
or submeter, either directly or indirectly, to any person any service supplied to Customer by the Company.

4. Mobile Home Parks:

a. Service will be rendered under the Company's filed rate schedule applicable to the area and class of service at each
location.

b. When the park conforms to the Company's requirements for permanency, the Company may accept applications for
service directly from occupants of mobile home park spaces. To qualify as a permanent type park, the park owner
or operator must provide water and sanitary sewer to each lot, and may provide such other facilities as hard surface
pads for each home, surfaced roads and driveways throughout the area of development.

When the occupant's service application is approved, the Company will render service and bill directly the occupant
of the mobile home until the account is closed by the occupant. Effective on that date and with the same meter
reading, the account will be opened in the name of the park owner or operator and bills rendered thereunder will be
the responsibility of the park owner or operator until a new occupant has contracted for service on the meter.

c. Bills will be rendered to the park owner or operator for service to mobile homes in parks not conforming to the
Company's requirements for permanency classification described above. Payment of the bills will be the
responsibility of the park owner or operator. The exact amount of the bill applicable to any particular mobile home
site may be collected by the park owner or operator from the home occupant, but in no case shall the occupant be
charged an amount different from that billed to the park owner or operator on the Company's applicable rate
schedule. In such cases, the park owner or operator must post for the occupant's use the applicable rate schedule
under which the bill is rendered.

DATE OF ISSUE December 28, 2006 DATE EFFECTIVE =———xarary-E 00 fe—
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F. TYPE OF SERVICE AND RATE SCHEDULE

1. Choice of Rate Schedule: MO. PUBLIC SERVICE COMIV.

A representative of the Company will assist the Customer, at any time, in his/her selection of the proper applicable
rate schedule for utility service received by the Customer. In the event any other applicable rate schedule of the
Company shall become more advantageous for the Customer's service, s/lhe may select the other applicable rate
schedule, except that, having selected one applicable rate schedule, the Customer may not choose another rate
schedule within less than twelve (12) months. The Company shall not, at any time, be required to make any
retroactive adjustment to bills for Customer's service if it shall develop that the rate schedule applying to the
Customer's service is less advantageous to the Customer than another rate schedule, except as determined in

individual cases by proper regulatory authority.

2. Supplementary or Emergency Service:

The Company's service shall not, at any instant, be used by the Customer in muitiple with any other source of
electricity, without the express written consent of the Company, and shall not be maintained for use in event of
breakdown of an alternative source of electricity or of power, except by written agreement between the Company

and the Customer.

3. Resale of Service:

Except where specifically provided by applicable rate schedule or special contract, no Customer shall resell,
. redistribute or submeter, either directly or indirectly, to any person any service supplied to Customer by the
Company.

4. Mobile Home Parks:

a. Service will be rendered under the Company's filed rate schedule applicable to the area and class of service at

each location.

b. When the park conforms to the Company's requirements for permanency, the Company may accept
applications for service directly from occupants of mobile home park spaces. To qualify as a permanent type
park, the park owner or operator must provide water and sanitary sewer to each lot, and may provide such
other facilities as hard surface pads for each home, surfaced roads and driveways throughout the area of

development.

When the occupant's service application is approved, the Company will render service and bill directly the
occupant of the mobile home until the account is closed by the occupant. Effective on that date and with the
same meter reading, the account will be opened in the name of the park owner or operator and bills rendered
thereunder will be the responsibility of the park owner or operator until a new occupant has contracted for

service on the meter.

bills will be the

responsibility of the park owner or operator. The exact amount of the bill applicablelito anyf particular maobile

c. Bills will be rendered to the park owner or operator for service to mobile homes in par conforming to the
Company's requirements for permanency classification described above. ?ﬂ ant :;
|

home site may be collected by the park owner or operator from the home occupdnt, but in no case shall the

occupant be charged an amount different from that billed to the park owner or oper. to[%%
applicable rate schedule. In such cases, the park owner or operator must ﬁ&Bfm

the Company's
pant’'s use the

CANCELLED applicable rate schedule under which the bill is rendered.
1/1/2007 & 12/14/07
ER-2006-0315 MISSOURI | ssion
Missouri Public public Service Commit
Service Commjssion._
DATE OF ISSUE October 7, 1994 DATE EFFECTIVE February 9, 199%

ISSUED BY M. W. MCKINNEY, Vice President, Joplin, MO




STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. _ b
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 5 4th  Revised Sheet No. 10
Cancelling P.S.C. Mo. No. 5

For ALL TERRITORY
No supplement to this teriff will be issued except Sec. 5 3rd Revised Sheet No. 10

for the purpose of cancelling this tariff. Which was ssued ) 12-16-88

RULES AND
REGULATIONS

Underground Primary and Secondary Distribution Facilities: AUG 3 1994

When application is received from a developer for an extension of electric service to a subdivision in an area not
served by existing facilities, the Company shall prepare a detailed estimam:\ém%sggg j verhead
distribution system to the subdivision, including indirect costs. The Co detailed
estimate to determine the cost to install an underground distribution system of the same scope as the overhead
distribution system to the same subdivision, inctuding indirect costs. The Company shall be responsible for
furnishing the less costly of the two alternatives, based on a Benefit/Cost analysis. If the underground system
is more expensive than the overhead system, and the developer insists upon an underground system, the
developer shall be required to pay the difference between the estimated cost of the underground system and
the overhead system. The developer may make arrangements to pay a portion of the excess cost of the
underground system by performing certain work such as trenching and back-filling. However, any work
performed by the developer shall be done in accordance with Company requirements and specifications and
shall be coordinated with the Company representative.

A copy of the Company's estimate of the cost of construction including direct and indirect costs shall be
furnished to the customer upon request prior to construction.

As a norma! practice, only single-phase service will be provided for residential subdivisions. Three-phase
service may be supplied, if available, at the developer’s request, but where installed, the Company shall prepare
a detailed estimate of the cost to install a single-phase system to the subdivision, including indirect costs. The
Company shall also perform a detailed estimate to determine the cost to install a three-phase system to the
same subdivision, including indirect costs. The Company shall be responsible for furnishing the less costly of
the two aiternatives. [f the three-phase system is more expensive than the singie-phase system, and the
developer insists upon a three-phase system, the developer shall be required to pay the difference between the
estimated cost of the single-phase system and the three-phase system. The developer will not be charged if
three-phase construction is due to the Company’s decision based upon sound engineering design criteria.

In at cases, the developer will be responsible for obtaining any easements or rights-of-way required by the
Company and will have them indicated on the subdivision plot and filed with the proper autharities for
dedication.

Underground Services:

The Company will furnish and install cable sufficient to provide underground service runs to individual
customers from the Company’s underground primary distribution systems, up to 100 feet in length. Any
conduit required for the service trench will be the responsibility of the customer. Where a service exceeds 100
feet in length, the Company shall prepare a detaiied estimate of the cost to instal{ the entire underground run,
including indirect costs. The customer will be required to pay the cost, including indirect costs of construction,
of the underground service for that portion in excess of 100 feet. The developer may make arrangements to
pay a portion of the excess cost of the underground service by performing certain work such as trenching and
back-filling. However, any work performed by the customer shall be done in accordance with Company
requirements and specifications and shall be coordinated with the Company representative. After installation,
the Company shall own and maintain the underground service.

Where the Company's existing distribution system is instalied underground, only underground service
conductors to individual customers will be installed, the Company's existing tacilitles gre head, the
service will be overhead unless the custocﬁ“ﬁ& pay the estimated differepcek e e cost of
underground and overhead service.
o-9% ARG 15 1094
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a. Underground Primary and Secondary Distribution Facilities:

When application is received from a developer for an extension of eleetrlc-aervxce to a sub-
division in an area not served by existing facilities, the Coppan% shall determlns ‘whether such
new facilities may be feasibly installed underground in cofiparison:te’ normaLLpraqtlceanor
overhead installations. When determined to be feasible, the Company will be responsible for the
total installation of the facilities. However, when the cost of underground facilities isa
excessive, the Compsny will install the underground system provided the developer arranges to
pay the excess coat including indirect costs of construction, asbove that for a comparable
overhesd gystem. The developer may make arrangements top pey a portion of the excess cost of the
underground system by performing certain work such as trenching and beck-filling., However, any
work performed by the developer shall be done in accordance with Company requirements and speci-
fications and shall be cocrdinated with the Company representative,

A copy of the Company's estimate of the cost of comstruction including direct and indirect costs
| shall be furnished to the customer upon request prior to construction.

As a normal practice, only single-phase service will be provided for residential subdivisions.
Three-phaae service may be supplied, if avaeilable, at the developer's request, but where
installed, excess charges, including indirect costs of construction, will be made to the deve-
loper to make such service compensatory to the Company. In all cases, the developer will be
responsible for obtsining any eaaements or rights-of-way required by the Company and will have
them indicated on the subdivision plot and filed with the proper suthorities for dedication.

b. Underground Services:
The Company will furnish and install cable sufficient to provide underground service runs to
individual customers from the Company's underground primary distribution system, up to 100 feet
in length, Any conduit regquired for the service trench will be the reaponsibility of the
customer., Where a service exceeds 100 feet in length, the cuatomer may be required to pay the
. cost, including indirect costs of construction, of the underground service for that portion in

excess of 100 feet. After installation, the Company shall own and maintain the underground ser-
vice.

Where the Company's existing diatribution system is inatalled underground, only underground ser-
vice conductors to individual customers will be installed. Where the Company's existing facili-
ties are overhead, the service will be overhead unlesa the customer agrees to pay the estimated
difference between the cost of underground and overhead service.

Customers having existing overhead service conductors from the Company's overhead distribution
system mey have underground service provided they compensate the Company for the unused life and
removal costs less salvage value of the existing overhesd service conductors in addition to
meeting the requirements listed above.

A rural customer whose point of delivery is located at a yard pole shsll be responsible for all
circuits beyond that point, whether overhead or underground. [If the rural customer does not
have & yard pole, the Company policy for providing underground service shall be the same as
described above for other residential customers.

c. Underground Service to Commercial or Industrial Customers:
Service to a commercial or industrial customer may be installed underground when determined by
the Company and customer to be desirable and feasible. FEach such request will be studied as
received to determine what payments will be required of the cuatomer to enable the Company to be
consistent with the policies of installing overhead aervicea to such customers. Any work
required of the customer for such installations will be performed in accordance with the
Company's specifications and be coordinated ‘; the Company's representstives.-
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RULES AND REGULATIONS

d. Underground Service to Authorized Public Street Lighting:
Any suthorized street lighting lines installed in any subdivision with uguggsgig)kﬁghgtr%bu%ion
will be installed underground. When public street lighting lin it ndesarRnasite
eatimated difference in cost between the costs of underground aneglgﬁgh@e%egﬁ?ge to tl?ematreet
lighting may be charged to the appropriate governing agency. Arrangements for public street
lighting, however, sre made between the customer and the governing agency in the area, such as a
duly incorporated city, town, village, etec., which has the right to authorize public street

lighting in the subdivision. This sgency will then contract with the Company for public street
lighting service.

If the street lighting lines are required to be installed underground where adequate overhesad
distribution already exista, then a charge of the estimated difference between the costs of
underground and overhead service to the street lighting, plus compensation for any unused life
and the removal costs of any overhead distribution requiring removal, may be charged to the
appropriate governing agency. :

e. Upon request, the Company may install underground services to each mobile home site from an
overhead distribution system in accordance with the terms and provisions of the Company's filed
Rules and Regulations For Electric Service. A combination meter pedestal and power outlet box
will be located at each mobile home location. The combination pedestal as well ss the necessary
meter will be furnished, owned and maintained by the Company. The mobile home psrk owner or
operator will be expected to furnish the trenching and back-filling for underground services.
In addition, the park owner or operator will be responsible for payment of the cost difference

betwgen the combination meter pedestal and @ normal underground meter pedestal without a power
supply box.

f. In those situations where the Company determines that, due to economic or safety concerns it
would be in the Company'a interest to install underground facilities, such facilities may be
installed without cost to the customer.

2, Overhead:
a. Electric Distribution Extensions:

#The Company will make extensions to its distribution system ta supply overhead single-phase
elsctric service as and when necessary to serve any and all proapective customers occupying per-
manent residences who apply for such service, provided, however, that the Company will not make
any extension of its lines to serve any customer who will be located more than one thousand
{1,000) feet from existing facilities unless the customer shall contract to pay the cost of the
extenaion, including indirect costs of construction, in excess of one thousand (1,000) feet as a
contribution in aid of construction, The customer will pay a minimum of five percent (5%) at
the time of sgpplication for such extension as evidence of good faith and the remainder on
completion of the construction, With proper credit {as determined by the Company), the customer
may pay the remainder in no more than sixty (60) equal monthly payments with an interest charge
of six percent (6%) on an annual basis on the unpaid portion of the original emount put on
monthly payments., For a period of five (5) years the Company will pay the customer or credit
the customer's unpaid extenaion cost balance for each new customer added to the extension a
prorata amount of the original cost of the extension, based on the ratio of 1,000 feet to the
original length of the extension in excess of 1,000 feet.

®*A copy of the Company's eatimate of the cost of construction including direet and indirect costs
shall be furnished to the customer upon request prior to construction,

The Company will not make sny extension over 1,000 feet unless customer executes a contract in
writing with suitable guarantee that he will use the service for at lesst two yesrs and that he

will pay any unpaid extension cost balance in full if service is disconnected at any time during
the first five years of service, or unless the owner of the property served by such extension,

or some other responsible person guarantees tha service will be use length of
time and the payment of the unpaid ex&eﬂcﬁg’tﬁgmnce. dF‘rEEH g
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what payments will be required of the customer to enable the Company to be ¢ rnsisteqt liﬁéS&uﬁls of
installing overhead services to such customers. Any work required of the customer] s Buhlic i S2miea ik GMISSION

performed in accordance with the Company’s specifications and be coordinated with tHe COMPany s reprasen-
tatives.

d. Underground Service to Authorized Public Street Lighting:

Any authorized street lighting lines installed in any subdivision with underground distribution will be installed
underground. When public street lighting lines are installed underground, the estimated difference in cost
between the costs of underground and overhead service to the street lighting may be charged to the appro-
priate governing agency. Arrangements for public street lighting, however, are made between the customer and
the goveming agency in the area, such as a duly incorporated city, town, village, etc., which has the right to
authorize public street lighting in the subdivision. This agency will then contract with the Company for public
street lighting service.

If the street lighting lines are required to be installed underground where adequate overhead distribution
already exists, then a charge of the estimated difference between the costs of underground and overhead
service to the street lighting, plus compensation for any unused life and the removal costs of any overhead
distribution requiring removal, may be charged to the appropriate governing agency.

e. Upon request, the Company may install underground services to each mobile home site from an overhead
distribution system in accordance with the terms and provisions of the Company ‘s filed Rules and Regulations
For Electric Service. A combination meter pedestal and power outlet box will be located at each mobile home
location, The combination pedestal as well as the necessary meter will be furnished, owned and maintained by
the Company, The mobile home park owner or operator will be expected to furnish the trenching and back-
filling for underground services. In addition, the park owner or operator will be responsible for payment of
the cost difference between the combination meter pedestal and a normal untfgrﬁnd meter pedestal without

a power supply box. CANCEL

f. In those situations where the Company determines that, due to ego

micyaspfety concerns it would be in
) VAN
the Company’s interest to install underground facilities, suchff!éi?h:

ay in taibd without cost to the

customer, B‘f [
migston
2. Overhead: Public SerlCSQOC\?FYR‘
a. Electric Distribution Extensions: M\S

The Company will make axtensions to its distribution system to supply overhead single-phase electric
service as and when necessary to serve any and all prospective customers occupying permanent resi-
dences who apply for such service, provided, however, that the Company will not make any extension
of its lines to serve any customer who will be located more than one thousand {(1,000) feet from
existing facilities unless the customer shall contract to pay the cost of the extension in excess of one
thousand {1,000) feet as a contribution in aid of construction, The customer will pay a minimum of
five percent (B%) at the time of application for such extension as gyi e of good faith and the
remainder on completion of the construction. With proper credit {as eterminedl;iv] e pany), the
customer may pay the remainder in no more than sixty (60) equal mpnthly payl énﬂqu\ interest
charge of six percent {6%) on an annual basis on the unpaid porjion of the original amount put
SEP 12 1983
efp A5%
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2. Querhead:
a. Electric Distribution Extensions: Qj:/ .

is not run continuously from the meter base to the customer’s property lind, conduit s@g‘”(?ﬁ(p[ﬁ?’ﬁjed by the
customer for installation by the Company under alt walks, drives, patios or ofher area to BE BavedYThe customer

shall have the option of either reimbursing the Company for material cost of E?ﬁ?&ugmiwe@mmsﬂgw

providing the specified conduit at the site for placement and installation by the

. Underground Service to Urban and Rural Residential Customers Not Located in Subdivisions:

A rural residential customer whose point of delivery is located at a yard pole shafl be responsibie for all circuits
beyond this point, whether overhead or underground. Qther urban or residential customers not {ocated in sub-
divisions may be served overhead or underground at the customer’s preference. However, if the customer requests
underground service, he may be required to pay up to ninety percent (90%)} of the excess in estimated cost of
underground over overhead service,

. Underground Service to Commercial or industrial Customers:

Service to a commercial or industrial customer wiil be installed underground when determined by the Company
and customer to be desirable and feasibie. Each such request will be studied as received to determine what pay-
ments will be required of the customer to enable the Company to be consistent with the policies of installing
overhead services to such customers. Any work required of the customer for such installations will be performed in
accordance with the Company’s specifications and be coordinated with the Company’s representatives,

. Underground Service to Authorized Public Street Lighting:

Any authorized street lighting lines installed in any subdivision with underground distribution will be installed
underground at no additional cost to the customer, provided that such lines are installed at the same time as the
underground distribution system, Arrangements for public street lighting, however, are made between the customer
and the governing agency in the area, such as a duly incorporated city, town, village, etc., who has the right to
authorize public street lighting in the subdivision, This agency will then contract with the Company for public
street lighting service.

When public street lighting lines are not installed at the time of the underground distribution system, the estimated
difference in cost between the costs of underground and overhead service to the street lighting may be charged to
the appropriate governing agency.

If the street lighting lines are required to be installed underground where adequate overhead distribution already
exists, then a charge of the estimated difference between the cosis of underground and overhead service to the
street lighting, plus compensation for any unused life and the removal costs of any overhead distribution required
to be removed, may be charged to the appropriate governing agency.

. Upon request, the Company will install underground services to each mobile home site from an overhead distribu-

tion system in accordance with the terms and provisions of the Company’s filed Rules and Regulations for Electric
Service, A combination meter pedestal and power outlet box will be located at each mobi h e location. The
combination pedestal as well as the necessary meter will be furnished, owned and majntaiffed tHg Company. The
mobile home park owner or operator will be expected to furnish the trenchi ( ;ga%uﬁffor underground
services. in addition, the park owner or operator will be responsible fo ] 00 per home location as
payment for the cost difference between the combination meter pede@@@ﬁm’ma[ underground meter pedestal
without a power supply box,

' p pply % \%%
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The Company will make extensions to its distribution system to supply over
and when necessary to serve any and all prospective customers occugvi J
such service, provided however, that the Company will not make any N (Gf Hs lines to serve any cus-
tomer who will be located more than ore thousand {1,000} feet from existing.facilities, uniess.the.customMe s
shall contract to_pay the cost of the extension in excess of one thousand (1,009} feet as a-cantribup ,n{i‘n aid
of construction. The customer will pay a minimum of five percent (5%) at the timg of applicpxion ,fgrbh{- hlLfe ten-
sion as evidence of good faith and the remainder on completion of the constructidn. With proper éredit; as-deter-
mined by the Company, the customer may pay the remainder in no more than sixty, (60} equal monthly payments
with an interest charge of six percent (6%) on an annual basis on the unpaid portipn of theﬁwiginil am'ayg@put
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d. In permanent type parks, the park owner or operator may apply for service in the park's name for certain mobile
home sites classified and used as "transient locations." The park owner or operator can be the only applicant, and
payment of the bills for utility service rendered is the responsibility of the owner or operator. Resale of electric
service is prohibited.

e. In order that the proper rate schedule may be applied to each service location, the park owner or operator will
assume responsibility for advising the Company of mobile home movement or equipment changes that affect the
eligibility of the meter for special service rate schedules.

TERMINATION OF SERVICE

Written or verbal notice of termination must be given by the Customer at an office or call center of the Company. Customer
will be responsible for payment for all service used by him/her as determined by final readings of meters on the termination
date requested by the Customer. Customer shall not, by such notice, be relieved of any accrued obligations under service
contract and applicable rate schedules. In the event that a customer fails to notify the Company, their service responsibility
will end when a new customer takes service.

Service through any meter being billed to a mobile home park owner or operator will be terminated at his/her request after
proper notice to the occupant. In such cases a reconnection charge will be billed to the park owner or operator upon
restoration of service.

H. ADVANCED METERING INFRASTRUCTURE (AMI) OPT-OUT

Customers receiving Residential Service have the option of opting out of AMI meter reading and electing non-standard
metering service. In such instances, the two-way communication portion of the AMI meter will be disabled. Alternatively, if
requested by the customer, and if a non-AMI meter is available to the Company, a non-AMI meter will remain or be installed.
Customers requesting non-standard metering service after initial AMI installation will be charged a one-time setup charge per
meter. For all customers requesting non-standard metering service, a monthly recurring Non-Standard Meter Charge will
apply.

For customers that chose to opt-out prior to the AMI meter being set (i.e., there is no additional visit to the premises to
disable the two-way communication portion or install a non-AMI meter): the one-time setup fee will not be assessed, but the
ongoing monthly fee will still be applicable.

In circumstances where a customer has multiple meters at the same premises, the monthly Non-Standard Meter Charge will
apply to the first meter, and the monthly Non-Standard Subsequent Meter Charge will apply to all additional meters of that
customer located on the same premises.

In the normal course of business, Company replacement of meters may occur. To the extent that a customer denies, either
through physical impediments, verbal denial or threats of violence, access to property or metering installation, or fails to
establish a suitable time for access, customers will be notified, in writing, that failure to provide access will result in customer
being considered an opt-out customer not sooner than 30 days after Company’s notice. Company’s notification will include
information for the customer to understand the financial impact of the opt-out status.

Charges are listed on the Credit Action Fees Schedule CA.

DATE OF ISSUE August 11, 2020 DATE EFFECTIVE September 10, 2020
ISSUED BY Sheri Richard, Director Rates and Regulatory Affairs, Joplin, MO FILED
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September 16, 2020 M!SSOUI‘I Pup“C.
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THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 7th Revised Sheet No. 11
Canceling P.S.C. Mo. No. 5 Sec. 5 6th Revised Sheet No. 11
For ALL TERRITORY
RULES AND
REGULATIONS

d. In permanent type parks, the park owner or operator may apply for service in the park's name for certain mobile
home sites classified and used as "transient locations." The park owner or operator can be the only applicant, and
payment of the bills for utility service rendered is the responsibility of the owner or operator. Resale of electric
service is prohibited.

e. In order that the proper rate schedule may be applied to each service location, the park owner or operator will
assume responsibility for advising the Company of mobile home movement or equipment changes that affect the
eligibility of the meter for special service rate schedules.

G. TERMINATION OF SERVICE

Written or verbal notice of termination must be given by the Customer at an office or call center of the Company. Customer
will be responsible for payment for all service used by him/her as determined by final readings of meters on the termination
date requested by the Customer. Customer shall not, by such notice, be relieved of any accrued obligations under service
contract and applicable rate schedules. In the event that a customer fails to notify the Company, their service responsibility
will end when a new customer takes service.

Service through any meter being billed to a mobile home park owner or operator will be terminated at his/her request after
proper notice to the occupant. In such cases a reconnection charge will be billed to the park owner or operator upon
restoration of service.

H. ADVANCED METERING INFRASTRUCTURE (AMI) OPT-OUT

Customers receiving Residential Service have the option of refusing the installation of remotely read metering or requesting
the removal of previously installed remotely read metering. In such instances, non-standard metering equipment will be
installed that requires a manual meter read. Customers requesting non-standard metering service after April 1, 2020 will be
charged a one-time setup charge per meter. For all customers requesting non-standard metering, a monthly recurring Non-
Standard Meter Charge will apply. Charges are listed on the Credit Action Fees Schedule CA.

For customers that chose to opt-out prior to the AMI meter being set (i.e., there is no additional visit to the premises to install a
non-communicating meter): the one-time setup fee would not be assessed because there was no new meter set required, but
the ongoing monthly fee would still be applicable.

In circumstances where a customer has multiple meters at the same premises, the monthly Non-Standard Meter Charge will
apply to the first meter, and the monthly Non-Standard Subsequent Meter Charge will apply to all additional meters of that
customer located on the same premises.

In the normal course of business, Company replacement of meters may occur. To the extent that a customer denies, either
through physical impediments, verbal denial or threats of violence, access to property or metering installation, or fails to
establish a suitable time for access, customers will be natified, in writing, that failure to provide access will result in customer
being considered an opt-out customer not sooner than 30 days after Company’'s notice. Company’s notification will include
information for the customer to understand the financial impact of the opt-out status.
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P.5.C. Me. No. 5 Sec. 5 6th Revised Sheet No. 11
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d. In permanent type parks, the park owner or operator may apply for service in the park’s name for certain mobile
home sites classified and used as "transient locations.” The park owner or operator can be the only applicant, and
payment of the bills for utility service rendered is the responsibility of the owner or operator. Resale of electric

service is prohibited.

e. In order that the proper rate schedule may be applied to each service location, the park owner or operator will
assume responsibility for advising the Company of mobile home movement or equipment changes that affect the

eligibility of the meter for special service rate schedules.

G. TERMINATION OF SERVICE

Written or verbal notice of termination must be given by the Customer at an office or call center of the Company. Customer
will be responsible for payment for all service used by him/her as determined by final readings of meters on the termination
date requested by the Customer. Customer shall not, by such notice, be refieved of any accrued obligations under service
contract and applicable rate schedules. In the event that a customer fails to notify the Company, their service responsibility

will end when a new customer takes service.

Service through any meter being billed to a mobile home park owner or operator will be terminated at his/her request after
proper notice to the occupant. In such cases a reconnection charge will be billed to the park owner or operator upon

restoration of service.
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THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 5" Revised Sheet No. 11
Canceling P.S.C. Mo. No. 5 Sec. 5 4" Revised Sheet No. 11
For ALL TERRITORY
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d. In permanent type parks, the park owner or operator may apply for service in the park's name for certain mobile
home sites classified and used as "transient locations." The park owner or operator can be the only applicant, and
payment of the bills for utility service rendered is the responsibility of the owner or operator. Resale of electric
service is prohibited.

e. In order that the proper rate schedule may be applied to each service location, the park owner or operator will
assume responsibility for advising the Company of mobile home movement or equipment changes that affect the
eligibility of the meter for special service rate schedules.

G. TERMINATION OF SERVICE

Written or verbal notice of termination must be given by the Customer at an office of the Company. Customer will be
responsible for payment for all service used by him/her as determined by final readings of meters on the termination date
requested by the Customer. Customer shall not, by such notice, be relieved of any accrued obligations under service
contract and applicable rate schedules.

Service through any meter being billed to a mobile home park owner or operator will be terminated at his/her request after
proper notice to the occupant. In such cases a reconnection charge will be billed to the park owner or operator upon
restoration of service.
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d. In permanent type parks, the park owner or operator may apply for servi‘cte ingmpark's name far certain mabhile
home sites classified and used as "transient locations.” The park ownerﬂg}.upeg@'j@r@:%?}b?gpp?)%w applicant,
and payment of the bills for utifity service rendered is the responsibility of the owner or operator’l Resale of

electric service is prohibited.

e. In order that the proper rate schedule may be applied to each service location, the park owner or operator will
assume responsibility for advising the Company of mobile home movement or equipment changes that affect
the eligibility of the meter for special service rate schedules.

G. TERMINATION OF SERVICE

Written or verbal notice of termination must be given by the Customer at an office of the Company. Customer will be
responsible for payment for all service used by him/her as determined by final readings of meters on the termination
date requested by the Customer. Customer shall not, by such notice, be relieved of any accrued obligations under
service contract and applicable rate schedules.

Service through any meter being billed to a mobile home park owner or operator will be terminated at his/her request
after proper notice to the occupant. In such cases a reconnection charge will be billed to the park owner or operator
upon restoration of service.
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Customers having existing overhead service conductors from the Company's ove IJBJ' Q%Eemwh

have underground service provided they compensate the Company for the unused Ilfe and removal costs less
salvage value of the existing overhead service conductors in addition to meeting the requirements listed above.

A rural customer whose point of delivery is located at a yard pole shall be responsible for all circuits beyond
that point, whether overhead or underground. If the rural customer does not have a yard pole, the Company
policy for providing underground service shall be the same as described above for other residential customers.

Underground Service to Commercial or industrial Customers:

When application is received from a commercial or industrial customer for underground electric service, the
Company shall prepare a detailed estimate of the cost to install an overhead system to the customer, including
indirect costs. The Company shall also perform a detailed estimate to determine the cost to install an
underground system of the same scope as the overhead system to the same customer, including indirect costs.
The Company shal! be responsible for furnishing the less costly of the two alternatives. If the underground
system is more expensive than the overhead system, and the customer insists upon an underground system,
the customer shall be required to pay the difference between the estimated cost of the underground system
and the overhead system. The customer may make arrangements to pay a portion of the excess cost of the
underground system by performing certain work such as trenching and back-filling. However, any work
performed by the customer shall be done in accordance with Company requirements and specifications and
shall be coordinated with the Company representative.

Underground Service to Authorized Public Street Lighting:

Any authorized street lighting lines installed in a subdivision with underground distribution will be installed
underground, When public street lighting lines are installed underground, the estimated difference in cost
between the costs of underground and overhead service to the street lighting shall be charged to the
appropriate governing agency. The governing agency may make arrangements to pay a portion of the excess
cost of the underground system by performing certain work such as trenching and back-filling. However, any
work performed by the governing agency shall be done in accordance with Company requirements and
specifications and shall be coordinated with the Company representative.

Arrangements for public street lighting, however, are made between the customer and the governing agency in
the area, such as a duly incorporated city, town, village, etc., which has the right to authorize public street
lighting in the subdivision. This agency will then contract with the Company for public street lighting service.

If the street lighting lines are required to be installed underground where adequate overhead distribution already
exists, then a charge of the estimated difference between the costs of underground and overhead service to
the street lighting, plus compensation for any unused life and the removal costs of any overhead distribution
requiring removal, shall be charged to the appropriate governing agency. The governing agency may make
arrangements to pay a partion of the excess cast of the underground system by performing certain wark such
as trenching and back-filling. However, any work performed by the governing agency shall be done in
accordance with Company requirements and specifications and shall be coordinated with the Company

representative., G ANCEL‘-ED FI LE
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d. Underground Service to Authorized Public Street Lighting: St

Any authorized street lighting lines installed in any subdivision ﬂ?ih&dhﬂe?g}hundiﬁiétnibqitg@ﬁﬁu}
will be installed underground. When public street lighting lines are installed underground, the
estimated difference in cost between the costs of underground and overhead service to the street
lighting may be charged to the appropriate governing agency. Arrangements for public street
lighting, however, are made between the customer and the governing agency in the area, such as a
duly incorporated city, town, village, ete., which has the right to authorize public street
lighting in the subdivision. This agency will then contract with the Company for public street
lighting service.

If the street lighting lines are required to be installed underground where adequate overhead
distribution already exists, then a charge of the eatimated difference between the costs of
underground snd overhead service to the atreet lighting, plus compensation for any unused life
and the removal costs of any overhead distribution regquiring removael, may be charged to the
appropriate governing agency.

e. Upon requeat, the Company may install underground services to each mobile home site from an
overhead distribution system in accordance with the terms and provisions of the Company's filed
Rules and Reguletions For Electric Service. A combination meter pedestal and power outlet box
will be located at each mobile home location. The combination pedestal as well as the necessary
meter will be furnished, owned and maintained by the Company. The mobile home park owner or
operator will be expected to furnish the trenching and back-filling for underground services.
In addition, the park owner or operator will be responsible for payment of the cost difference
between the combination meter pedeatal and & normal underground meter pedestal without a power
supply box.

f. In those situations where the Company determines that, due to economic or safety concerns it
would be in the Compsny's interest to inatall underground facilities, such facilities may be
inatalled without cost to the customer.

2. Overhead:
a. Electric Distribution Extensions:

The Company will make extensions to its distribution system to supply overhead single-phase
electric aervice as and when necessary to serve any and all prospective customers occupying per-
manent residences who apply for such service, provided, however, that the Company will not make
any extension of its lines to serve any customer who will be located more than one thousand
(1,000) feet from existing facilities unless the customer shall contract to pay the cost of the
extengion, including indirect costs of construction, in excess of one thousand (1,000) feet a3 &
contribution in aid of construction. The customer will pay a minimum of five percent (5%) at
the time of applicstion for such extension as evidence of good faith and the remginder on
completion of the construction. With proper credit (as determined by the Compsny), the customer
may pay the remainder in no more thsn sixty {60) equal monthly payments with an interest charge
of six percent (6%) on an annual basis on the unpaid portion of the original amount put on
monthly paymenta. For a period of five (5) years the Company will pay the customer or credit
the customer's unpaid extension cost balance for each new customer added to the extension a
prorats amount of the original cost of the extension, based on the ratio of 1,000 feet to the
original length of the extenaion in excess of 1,000 feet.

A copy of the Company's estimate of the cost of construction including direct and indirect costs
shall be furnished to the customer upon request prior to conatruction.

The Company will not make any extenaion over 1,000 feet unless customer executes a contract in
writing with auitable guarantee that he will use the service for at least two years and that he
will pay any unpaid extension cost balance in full if service is disconnected st any time during
the first five years of aservice, or unless the owner of the property served by such extension,
or some other responsible person guarantees that the service will be uﬁpfl:Eggjhat length of

time and the payment of the unpaidceﬁﬁﬁgétr\- balance.
: JAN 1 51969

AUG 151_321_" Public Service Commission
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All applications for service (other than overhead single-phase exte_nsiMl%$qgﬁdLntixal qr
rural residential service) will be reviewed by the Company givingRisiigeBeruice Guenael ssien
demanda, usage, revenues and permanency of anticipated selea to the customers. The Company
shall require contributiona in aid of conatruction for the partion of the investments in the
total extension of the service to the customer that cannot be aupported with the estimated reve-
nies, In sddition, reasonable, refundable advances for the construction may be required from
the customer before the conatruction is commenced, in combination with minimum manthly or annual
guarantees in term contracts to guarantee performance that the aaslea will develop or that the
Compeny investment will be protected.

The Company will not be required to obligate funds to secure private right-of-way for the pur-
pose of making extension of distribution pole lines or other facilities to premises of proapec-
tive customers.

Overhead Service Conditions:

Customer's aervice entrance shall be installed where it can be conveniently reached from
Company's aupply line without undue interference from trees, buildings and adjoining property,
and in a locstion such that Company's service lines will have a clearance of not less than
thirty-six (36} inches from windows, doora, porches or similar lacationa, as required by the
code, for safety reasons. Where it appeara imprectical to provide thirty-six (36) inches
clearance, customer should consult with the Company for assistance in working cut the problem.

In order to permit proper operation of Company's service lines and feeder lines serving the
customer, the Company shall have the right, when and as neceasary, to trim properly and keep
trimmed any treea located upon the customer's premises which may interfere with service to
customer or service to any other customer.

The gservice weatherhead shall be placed at a point near, and preferably slightly below the point
of attachment of Company's service lines to the building, service pole or other support. Encugh
wire {(thirty {30} inches is recommended) must extend cutside the service weatherhezd for proper
connection to Company's service lines.

Where the main service switch is placed on the exterior of the building or in any outdoor loca-
tion, the code requirea that this awitch be of an appraved weatherproof type. The Company
recommends that the customer install a main aervice switch below the meter on yard pole
instellationa far his safety and convenience.

Customer's service entrance conductors shall be of a size as determined by code requirements,
but in no csse smeller than No. B American wire gauge. Connection will not be made to any
installation consisting of more than two {2) branch circuita with a 2-wire service entrance.
The Company strongly recommends 3-wire service for all residential dwellings.

For service at under 600 volts, the peint of attachment of Company's service linea to s
building, service pole or other support shall be not less than ten (10) feet above ground or
platform, and ashall be at height to permit a minimum clearance for Company's service lines of
eighteen {18) feet above alleys, roads, streets, and commercial drivewsys; ten (10) feet above
sidewalks, entrance drives to residence garsges and spaces and ways accessible to pedestrians
only; and eight (B) feet abave roofs. In the case of 277/480 volt services, a minimum clearance
of twelve (12) feet is required et the point of attachment to a building and above apaces and
ways accessible to pedestrians only. For supply wires limited to 150 volts to ground a minimum
clearance of eight (8) feet is permissible above spaces and ways accessible to pedestriens only,
where the form of a building will not permit ten (10) feet clearance and where all other
clearance requirementa are met, Also, whare the valtage between conductors paseing shove a roof
does not exceed 300 and the roof cannot be readily walked upon, the minimum clearance ebave the

roof may be reduced to three (3) feet.
gLLEV FILED
1953 MAR 29 1987
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. Overhead Service Conditions: ' Public Service Commission

| e

on monthly payments., For a period of five (B) years the Company will pay the customer aor o‘{‘e‘di@:‘h‘nﬁ tomer’s
unpaid extension cost balance for each new customer added to the extension a prorata amountid?"the gina_l ]

cost of the extension, based on the ratio of 1,000 feet to the originai length of tb% Eﬂi’ahﬂos&'\ﬂ\ﬁﬁfbsgﬁ‘m mission
1,000 feet.

The Company will not make any extension over 1,000 feet unless customer executes a contract in writing
with suitable guarantee that he will use the service for at least two years and that he will pay any unpaid
extension cost balance in full if service is disconnected at any time during the first five years of service, or
uniess the owner of the property served by such extension, or some other responsible person guarantees that
the service will be used for that length of time and the payment of the unpaid extension cost balance.

All applicatians for service {other than overhead single-phase extension for residential or rural residential service)
will be reviewed by the Company giving consideration to the estimated demands, usage, revenues and perman-
ency of anticipated sales to the customers. The Company shall require contributions in aid of construction for
the partion of the investments in the total extension of the service to the customer that cannaot be supported
with the estimated revenues. in addition, reasonable, refundabie advances for the canstruction may be required
from the customer before the canstruction is commenced, in combinati i i onthty or annual
guarantees in term contracts to guarantee performance that the saleémg-mm Campany invest-
ment will be protected. }987

The Campany will not be required to obligate funds to secure private N&Q‘t&f% or the purpose of making
extension of distribution pole lines or other facilities to premises of g?e ;3;& U 5,

Customer's service entrance shall be installed where it can be canvenientmiggg@wm Company’s supply limra
without undue interference from trees, buildings and adjoining property, and in a location such that Company's
service lines will have a clearance of not less than thrity-six {36} inches from windows, doors, porches or simi-
lar locations, as required by the code, for safety reasons. Where it appears impractical to provide thirty-six

(38) inches clearance, customer should consuft with the Company for assistance in warking out the problem.

in order to permit proper operation of Company's service lines and feeder lines serving the customer, the
Company shal! have the right, when and as necessary, to trim properly and keep trimmed any trees located
upon the cusotmer’s premises which may interfere with service to customer or service ta any other customer.

The service weatherhead shall be piaced at a peint near, and preferably slightly below the point of attachment
of Company’s service lines to the building, service pole or other support. Encugh wire {thirty (30} inches is
recommended} must extend outside the service weatherhead far proper connection to Company's service lines.

Where the main service switch is placed on the exterior of the building or in any outdoor location, the code
requires that this switch be of an approved weatherproof type, The Company recommends that the customer
install a main service switch below the meter on yard pole instatlations for his safety and convenience.

Customer’s service entrance conductors shall be of a size as determined by code requirements, but in no case
smaller than No. 8 American wire guage. Connection will not be made to any installation consisting of more

than two (2) branch circuits with a 2-wire service entrance. The Company strongly récommen FSIWEIE E @ '
L

e

service for all residential dwellings.

For services at under 600 voits, The paint of attachment of Company’ service lines toga building, servifl‘.e pcxjf:e_pt;1
other support shali be not less than ten {10} feet above graund or platform, and shallfbe at hei MQD uer‘ﬁwi’ugu
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2. Overhead:
a.

Upon request, the Company shall install underground services to each mobile home site from an overhead
distribution system in accordance with the terms and provisions of the Company's filed Rules and Regulations
For Electric Service. A combination meter pedestal and power outlet box will be located at each mobile home
location. The combination pedestal as well as the necessary meter will be furnished, owned and maintained by
the Company. The mobile home park owner or operator will be expected to furnish the trenching and back-
filling for underground services. In addition, the park owner or operator will be responsible for payment of the
cost difference between the combination meter pedestal and a normal underground meter pedestal without a
power supply box.

In those situations where the Company determines that, due to economic or safety concerns it would be in the
Company’s interest to install underground facilities, such facilities may be instalied without cost to the
customer. When it appears that underground construction may be in the Company’s economic interest, the
Company shall prepare a detailed estimate of the cost to install an overhead system, including indirect costs.
The Company shall also perform a detailed estimate to determine the cost to install an underground system of
the same scope as the overhead system, including indirect costs. The Company shall be responsible for
furnishing the less costly of the two alternatives. NCELLED

i the Company determines that either employee or public safety will be aifecteg in the case of reverse feed
construction, airport runways, commercial traffic, or state and local codes, the Company will install
underground facilities without cost to the customer. FEB _‘\g g

o

Electric Distribution Extensions: C mm\SS‘Gn
The Company will make extensions to its distribution system to supply o ﬂm!e'-‘géi ee;ctnc service
as and when necessary to serve any and all prospective customers occ:upyﬁg&l ermanélﬁ rdinces who apply
for such service, provided, however, that the Company will not make any extension of its lines to serve any
customer who will be located more than one thousand {1,000} feet from existing facilities unless the customer
shall contract to pay the cost of the extension, including indirect costs of construction, in excess of one
thousand {1,000} feet as a contribution in aid of construction. The customer will pay a minimum of five
percent (6%) at the time of application for such extension as evidence of good faith and the remainder on
completion of the construction. With proper credit {(as determined by the Company}, the customer may pay the
remainder in no more than sixty {60) equal monthly payments with an interest charge of six percent (6%) on an
annual basis on the unpaid portion of the original amount put on monthly payments. For a period of five {5)
years the Company will pay the customer or credit the customer's unpaid extension cost balance for each new
customer added to the extension a prorata amount of the original cost of the extension, based on the ratio of
1,000 feet to the originaf length of the extension in excess of 1,000 feet.

A copy of the Company's estimate of the cost of construction including direct and indirect costs shall be
furnished to the customer upon request prior to construction.

The Company will not make any extension over 1,000 feet unless customer executes a contract in writing with
suitable guarantee that he will use the service for at feast two years and that he will pay any unpaid extension
cost balance in full if service is disconnected at any time during the first five years of service, or unless the
owner of the property served by such extension, or some other responsible person guarantees that the service

will be used for that length of time and the payment of the unpaid extension cost balancFI LED

3G 151994
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THE EMPIRE DISTRICT ELECTRIC COMPANY
Sec. 5 6th Revised Sheet No.
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For ALL TERRITORY

No supplement to this rate schedule will be issued except Sec. 5 5th Revised Sheet No. 12
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RULES AND

REGULATIONS

CHAPTER Il
SERVICE SPECIFICATIONS

***The following provisions on Section 5, Sheets 12 through 17, will cease to be effective at
midnight Joplin time on January 31, 2003. They will be superseded by the provisions on
Section 6, Sheets 17a through 17f, which become effective at 12:01 a.m. on February
1, 2003.

A. GENERAL
1. Condition of Customer's Facilities: )
The Company shall have the right to disconnect service to any installation which violates local, municipal, NEC, or
NESC regulations or that is deemed by the Company to be detrimental or hazardous to the public, service to other
customers, or Company’s facilities.

2. Equipment Furnished:
For residential and small commercial customers the Company will furnish and install the Company's service drop or
lateral and the meter. All other equipment will be furnished by customer and installed by customer's wireman
according to Company specifications which are available at any Company office.

For large commercial or industrial installations the Company will furnish meter bases for a fee but will not install
the meter base unless it is to be mounted on Company equipment. Specifications and division of responsibility
with respect to installation of electrical service and the service entrance equipment are available to the customer
and/or the customer’s representative upon request at any Company office.

For rural customers, on the initial installation the Company will furnish and install a central service pole and run a
service drop to it from Company's distribution lines or transformers. The various feed wires, however, from the
central service pole to the customer's house, to the barn, and to the other out-buildings are the customer's
property and are to be furnished and installed by the customer. The customer shall so arrange his wiring that the
meter socket and service disconnect is located on the central service pole. )

B. ELECTRIC DISTRIBUTION POLICY
1. Overhead:

a. Electric Distribution Extensions to Rural Residential Customers:

The Company will provide, at no cost, single-phase overhead electric service from its distribution system to

serve any and all prospective customers occupying permanent residences who apply for such service,

provided, however, that: |.} the customer shall pay the cost, inciuding indirect costs of construction, of the

extension in excess of one thousand (1,000) feet from the Company's existing distribution facilities as a

contribution in aid of construction; Il.} in the event that more than three hundred (300} feet of the extension

is other than along and/or parallel to a public road, the customer shall pay the cost, including indirect costs of

construction, of the extension in excess of three hundred ({300) feet which is not along and/or paralle! to a

public road as a contribution in aid of construction; and lil.} the Company will not make any extension over

1,000 feet unless customer, customer's agent, owner of the property served by such extension, or owner’s

CANCELLED agent, executes a contract in writing with suitable guarantee that s/he will use the service for at least two
1/1/2007 & 12/14/07 years and that s/he will pay any unpaid extension cost balance in full if service is disconnected at any time

ER-2006-0315 during the first five years of service.
Filed

Missouri Public
DATE OF ISSUE November 1, 2002 DATE EFFECTIVE December 2, 2002 MG_PSC
ISSUED BY David W. Gibson, Vice President, Joplin, MO
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CHAPTER Il CCT ~ 7 1584
SERVICE SPECIFICATIONS ‘ .
(0. PUBLIC SERVICE G
A. GENERAL

1.

Condition of Customer’s Facilities:

The Company shall have the right to disconnect service to any installation which violates local, municipal, NEC, or
NESC requlations or that is deermed by the Company to be detrimental or hazardous to the public, service to other
Customers, or Company's facilities.

The Company shall have the right to disconnect service to any installation which violates local, municipal, NEC, or
NESC regulations or that is deemed by the Company to be hazardous to the public, service to other Customers, or
Company's facilities.

For large commercial or industrial installations, the Company wil! furnish meter bases for a fee but will not install
ihe meter base urless it is 1o be mounted on Company equipment. Specifications and division of responsibility with
respect to installation of electrical service and the service entrance equipment are available to the Customer and/or
the Custorner’s representative upon request at any Company office.

Equipment Furnished:

The Company will furnish and install the Company's service drop or lateral and the meter for residential and small
commercial Custorners. All other equipment will be furnished by Customer and installed by Customer’'s wireman
according to Company specifications which are available at any Company office.

For farge commercial or industrial installations the Company will furnish meter bases for a fee but will not install the
meter base unless it is to be mounted on Company equipment. Specifications and division of responsibility with
respect to installation of electrical service and the service entrance equipment are available to the Customer and/or
the Customer’s representative upon request at any Company office.

For farm Customers, on the initial installation the Company will furnish and install a central service pole and run a
service drop to it from Company's distribution lines or transformers. The various feed wires, however, from the
central service pole to the Customer’'s house, to the barn, and to the other out-buildings are the Customer's
property and are 10 be furnished and installed by the Customer. The Customer shall so arrange his wiring that the
meter socket and service disconnect is located on the central service paole.

B. ELECTRIC DISTRIBUTION POLICY

1. Underground:
The Company's standard construction will be overhead. However, where feasible from engineering, operational,
and economic considerations, new electric service to residential and commercial Customers may be installed
underground. Installation of underground facilities shall be made in accordance with t Elm@isions:
AUG 13 1938 FEB - 91395
B‘yfﬁh/pg / (Q _
Public Service Commission, vii- cervice Commission
R o O'PublicSe
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The Company will provide an overhead distribution extension to an individual non-residential customer at no
cost to the customer provided the estimated revenue from three years operation equals or exceeds the
estimated cost of the distribution extension. The Company shall require contributions in aid of construction for
the portion of the investment in the total extension of the service to the customer that cannot be supported
with the estimated revenues. In addition, if the customer cannot establish adequate credit or accurately project
revenues as determined by the Company, the entire cost of the construction shall be required from the
customer before the construction is commenced, in combination with minimum monthty or annual guarantees
in term contracts to guarantee performance that the sales will develop or that the Company investment will be
protected. At the end of five {b) years, the portion of the construction cost justiﬁemﬁﬁ‘;ﬁb‘g will be
refunded to the customer.

The Company will not be required to obligate funds to secure private right-of-way for Eﬁpgp_giggs making
extension of distribution pole lines or other facilities to premises of prospective CUStDmE )

. . G R S F o
Overhead Service Conditions: z

Customer's service entrance shall be instaited where it can be conveniently armqg mm;ﬁﬁ&“&\%‘r@“
line without undue interference from trees, buildings and adjoining property, and in Ml@é‘ﬁiaa‘ﬂéuch that
Company's service lines will have a clearance of not less than thirty-six {36} inches from windows, doors,
porches or similar locations, as required by the code, for safety reasons. Where it appears impractical to
provide thirty-six {(36) inches clearance, customer should consult with the Company for assistance in working
out the problem.

In order to permit proper operation of Company's service lines and feeder lines serving the customer, the
Company shall have the right, when and as necessary, to trim properly and keep trimmed any trees located
upon the customer's premises which may interfere with service to customer or service to any other customer.

The service weatherhead shall be placed at a point near, and preferably slightly below the point of attachment
of Company's service lines to the building, service pole or other support. Enough wire {thirty {30} inches is
recommended] must extend outside the service weatherhead for proper connection to Company's service lines.

Where the main service switch is placed on the exterior of the building or in any outdoos location, the code
requires that this switch be of an approved weatherproof type. The Company recommends that the customer
install a main service switch below the meter on yard pole installations for his safety and convenience.

Customer's sarvice entrance conductors shall be of a size as determined by code requirements, but in no case
smaller than No. 8 American wire gauge. Connection will not be made to any installation consisting of more
than two (2] branch circuits with a 2-wire service entrance. The Company strongly recommends 3-wire Service
for all residential dwellings.

For service at under 600 volts, the point of attachment of Company's service lines to a building, service pole or
other support shall be not less than ten {10) feet above ground or platform, and shall be at height to permit a
minimum clearance for Company's service lines of eighteen (18) feet above alleys, roads, streets, and
commercial driveways; ten (10} feet above sidewalks, entrance drives t0 residence garages and spaces and
ways accessible to pedestrians only; and eight {8) feet above roofs. In the case of 277/480 volt services, a
minimum clearance of twelve {12) feet is required at the point of attachment to a building and above spaces
and ways accessible to pedestrians only. For supply wires limited to 150 voits te ground a minimum clearance
of eight (B) feet is permissible above spaces and ways accessible to pedestrians only
building will not permit ten {10} feet clearance and where all other clearance require
where the voltage between conductors passing above a roof does not exceed 300 a
readily walked upon, the minimum clearance above the roof may be reduced 1o three {3}

DATE QF ISSUE August 2, 1994 DATE EFFECTIVE August 15, 199
ISSUED BY M. W. MCKINNEY, Vice President, Joplin, MO
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All applications for service {other than overhead single-phase extension for residential or
rural residential service) will be reviewed by the Company giving consideration to the .estimated
demands, uaage, revenues and permanency of anticipated sales to the cudtomers.;.!The Company
shall require contributions in aid of construction for the portian,of .the investments.la=thes
total extension of the service to the customer that cernot be suppotted.witi the estimated’ +avE-""
nues. In addition, reasonable, refundable advances for the construction may be required from
the customer before the censtruction is commenced, in combination with minimum monthly or annual
guarantees in term contracts to guarentee performance thst the males will develop or that the
Company inveatment will be protected.

The Company will not be required to obligate funds to aecure private right-of-way for the pur-
pose of making extension of distribution pole lines or other facilities to premisez of prospec-
tive customers.

Overhead Service Conditions:

Customer's aervice entrance shall be installed where it can be conveniently reached from
Company's supply line without undue interference from trees, buildinga and sdjeining property,
and in a location auch that Company's service lines will have a clearance of not less than
thirty-six (36) inches from windows, daors, porcheg or eimilar leocations, as required by the
code, for safety reasons. Where it appeara impracticel to provide thirty-six (36) inches
clearance, customer should consult with the Company for essistance in working out the problem.

In order to permit proper operation of Company's service lines end feeder lines serving the
customer, the Company shall have the right, when snd as necessary, to trim properly and keep
trimmed any treea located upon the customer‘'s premises which may interfere with service to
customer or service to any other customer.

The service weatherhead shall be placed at & point near, and preferably slightly below the point
of attachment of Company'a service lines to the building, service pole or other support. Enough
wire (thirty (30) inches is recommended) must extend outside the service weatherhead for proper
connection to Company's service lines.

¥here the main service switch is placed on the exterior of the building or in any outdoor loca-
tion, the code requirea that this switch be of an approved weatherproof type. The Company
recommends that the customer install a main service sawitch below the meter on yard pole
installations for his safety snd convenience.

Customer's service entrance conductors shall be of a size as determined by code requirements,
but in no case emaller than No, 8 Americen wire gasuge. Connection will not be mede to sny
installation consisting of more than two (2) branch circuits with a 2-wire service antrance.
The Company strongly recommends 3-wire service for sll residential dwellings.

For service at under 600 volts, the point of attachment of Company's service lines to a
building, service pole or other support shall be not less than ten {10} feet above ground or
platform, and shall be at height to permit s minimum clearance for Company's service lines of
eighteen (18) feet above alleys, roads, streets, and commercial driveways; ten (10) feet sbove
sidewalks, entrance drives to reaidence garagea snd spaces and ways accesaible to pedestrians
only: and eight (8) feet above roofs. In the case of 277/480 volt services, a minimum clearance
of twelve (12) feet is required at the point of attachment to a building and above apaces and
ways accesaible to pedestriens only. For supply wires limited to 150 volta to ground a minimum
clearance of eight (B) feet is permissible above spaces and wsys accessible to pedestrians only,
where the form of a building will not permit ten (10) feet clearance and where all other
clearance requirementa are met., Also, where the voltage between conductors passing above a roof
does not exceed 300 and the roof cannot be eﬂ.i‘l'E&lked upon, the minimum clearance above the
roof may be reduced to three (3) feet. (;F&Qf}
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For services at over 600 volta, the point of agttachment of Company' Sga;gjsgl linea to a
building, aervice pole or other support shall be not less than fifteen h&ig; ve ground or
platform, and shall be at a height to permit a minimum clear S?ﬁ 4 irniadeddtof
twenty (,20) feet above driveways, alleys, roads and streets;ﬁm@é\ web:tegxe gidewalks
and other spaces and ways accessible to pedestrians only; and eight (8) feet above roofs.

c. Temporary Distribution and Service Lines:

The Company shall not be required to provide aervice to temporary locations, such as for mobile
homes, construction sites, etc., even though the line facilities are already in place, unleas
such customer advances the aum of Twenty Dollars ($20.00) as a conatruction payment for the cost
of installation and removal of the meter, service and other neceasary fscilities. The title to
such property shall be and remain in the Company. Should the cuatomer utilize electric aervice
at this location for a period of twelve conagcutive months from the date of initial service, the
ahave payment, plus interest as designated by 5tate Law or Commission order, will be refunded to
the customer by the Company.

*The Company shall not be required to provide electric service to temporary cuatomers at loca-
tions that require the extension of the Company's lines unless the full cost of erection and
removal, including indirect costs of construction, of the extenaion be contributed by the
customer.

C. Metering

Meters:

Meters necessary to measure the power and energy purchased and delivered hereunder will be
installed, owned and maintsined by the Company at its expense. Periodic tests of the accurscy of
the metering equipment will be made by the Company according to approved modern praectice. No
ad justment in charges far service hereunder will be made unless an average error of more than two
(2) percent, plua or minus, in the accurscy of such metering is found. Should an error in excess of
sn aversge of 2% be found, proper adjustment for the full amount of such error will be made to the
billing for a period of not more than three months previous to the discovery of such error, and the
Company will have such meters corrected. Upon the request of the customer, a representative of the
customer may witneas such periodic tests. The customer will have the right to request that s spe-
cial meter test be made at any time. If the test made at the customer's request discloses that the
meter tested is registering correctly or with an average error of not more than Z% and the meter
has been tested in the last 12 months, the customer will bear the expense of such teat. The
expense of all other tests will be borne by the Company.

The resdings of the Company's meter measuring service to customer (subject to determinstion of
accuracy of the meter, as provided above) will be taken as prima facie evidence of the customer's
use of service,
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minimum clearance for Company’s service lines of eighteen [18) feet abiove alleys, ioads, streetgﬂéEdSOURl )
commerc:alldrweways; tep (10) feet abovF sidewalks, entrance drives to res;dence? @é?@f{f_@a%mmlssmﬂ
ways accessible to pedestrians only; and eight (8) feet above roofs. {n the case of 7 l!:&l BrMICEs..

a minimum clearance of twelve (12) feet is required at the point of attachment to a building and above

spaces and ways accessible 1o pedestrians only. For supply wires limited to 150 volis to ground a minimum

clearance of eight (8} feet is permissible above spaces and ways accessible to pedestrians only, where the

form of a building will not permit ten {10} feet clearance and where all other clearance requirements are met.

Also, where the voitage between conductars passing above a roof does not exceed 300 and the roof cannot
be readily walked upan, the minimum clearance above the roof may be reduced to three (3] feet.

For services at over 60O volts, the point of attachment of Company's service lines to a building, service pole
or aother support shali be not less than fifteen (15} feet above ground or platform, and shai! be at a height to
permit a minimum clearance for Company’s service lines of twenty {20} feet above driveways, alleys, roads

and streets; fifteen {15} feet above sidewalks and other spaces and ways accessible to pedestrians only; and
eight (8} feet above roofs.

c. Temporary Distribution and Service Lines:
The Company shall not be required to provide service to temparary locations, such as for mobile homes, con-
struction sites, etc., even though the line facilities are already in place, unless such customer advances the sum
of Twenty Daollars {$20.00) as a construction payment for the caost of installation and removai of the meter,
service and ather necessary facilities. The title to such property shal! be and remain in the Company. Should
the customer utilize electric service at this location for a period of twelve consecutive months from the date of
initial service, the above payment, plus interest as designated by State Law or Commission order, will be
refunded to the customer by the Company.

The Company shall nat be required to provide electric semﬂ omers at locations that require
the extension of the Company's lines unless the full cost ion and remo;fal of the extension be contributed
by the customer.

2.9 198
C. Metering N\ NR

1. Meters: Y
Meters necessary 10 measure the power and energy purc
and maintained by the Company at its expense. PerB&lQ& s OW f the metering equipment will
be made by the Company according to approved modern practic o adjustment in charges for service here-
under will be made untess an average error of more than two {2} percent, plus or minus, in the accuracy of
such metering is found. Should an error in excess of an average of 2% be found, proper adjustment for the full
amount of such error will be made to the billing for a period of not more than three months previous to the
discovery of such error, and the Company will have such meters corrected. Upon the request of the customer,
a representative of the customer may witness such periodic tests. The customer will have the right to request
that a special meter 1est be made at any time. |f the test made at the customer’s request discloses that the
meter tested is registering correctly or with an average error of not more than 2% and the meter has been tested
in the last 12 months, the customer will bear the expense of such test. The expense of all other tests will be

= o meoor s T 3

borne by the Company. [E @
The readings of the Company's meter measuring service 1o customer (subject to de rmmatlo!E LLW

the meter, as provided above) will be taken as prima facie evidence of the customergs use of service,
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The customer will pay a minimum of five percent (5% of the cag@nfdsé|dBrERIEEEBRHime of application
for such axtension as evidence of good faith and the remginder on completion of the construction. With proper
credit (as determined by the Company), the customer may pay the remainder in no more than sixty (60) equal
monthly payments with an interest charge of six percent (6%) on an annual basis on the unpaid portion of the
original amount put on monthly payments. For a period of five (5) years the Campany will pay the customer or
credit the customer's unpaid extensien cost balance for each new customer added to the extension a pro rata
amount of the original cost of the extension, based on the ratio of 1,000 feet to the original length of the
extension in excess of 1,000 feet.

A copy of the Company's estimate of the cost of construction, including direct and indirect costs, shall be
furnished to the customer upon request prior to construction.

The Company will not be required to obligate funds to secure private right-of-way for the purpose of making
extension of distribution pole lines or other facilities to premises of prospective customers.

Electric Distribution Extensions to Non-residential Customers:

The company will provide an overhead distribution extension to an individual non-residential customer at no
cost to the customer provided the estimated revenue from one year of electric service equais or exceeds the
estimated direct and indirect costs of construction of the distribution extension. The Company shall require
contributions in aid of construction for the portion of the investment in the total extension of the service to the
customer that cannot be supported with the estimated revenues. In addition, if the customer cannot establish
adequate credit or accurately project revenues as determined by the Company, the entire cost of the
construction shall be required from the customer before the construction is commenced, in combination with
minimum monthly or annual guarantees in term contracts to guarantee performance that the sales will develop
or that the Company investment will be protected. At the end of five (5) years, the portion of the construction
cost justified by the revenue will be refunded to the customer.

The Company will not be required to obligate funds to secure private right-of-way for the purpose of making
extension of distribution pole lines or other facilities to premises of prospective customers.

Overhead Service Conditions: »

Customer's service entrance shall be installed where it can be conveniently reached from Company’'s service
drop without undue interference from trees, buildings and adjoining property, and in a location such that
Company's service lines will have a clearance of not less than thirty-six (36) inches from windows, doors,
porches or any building openings, as required by the NEC, for safety reasons. Where it appears impractical to
provide thirty-six (36) inches clearance, customer should consult with the Company for assistance in working
out the problem.

Customer shall not erect any structure or swimming pool under Company service flines or within Company
easements without written approval from the Company.
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Underground Primary and Secondary Distribution Facilities:

When application is received from a developer for an extension of e!gc}riglsg{rvicg\goizfa;isubdiyiﬁiﬁn in an area not
served by existing facilities, the Company shall prepare a detailed Sstirhate=0f ‘the' cost tollifstall an overhead
distribution system to the subdivision, including indirect costs of construction. The Company shall also perform
a detailed estimate to determine the cost to install an underground distribution system of the same scope as
the overhead distribution system to the same subdivision, including indirect costs. The Company shall be
responsible for furnishing the less costly of the two alternatives, based on a Benefit/Cost analysis. If the
underground system is more expensive than the overhead system, and the developer insists upon an
underground system, the developer shall be required to pay the difference between the estimated cost of the
underground system and the overhead system. The developer may make arrangements to pay a portion of the
excess cost of the underground system by performing certain work such as trenching and back-filling.
However, any work performed by the developer shall be done in accordance with Company requirements and
specifications and shall be coordinated with the Company representative.

A copy of the Company's estimate of the cost of construction, including direct and indirect costs, shall be
furnished to the Customer upon request prior to construction,

As a normal practice, only single-phase service will be provided for residential subdivisions. Three-phase
service may be supplied, if available, at the developer’s request, but where installed, the Company shall prepare
a detailed estimate of the cost to install a single-phase system to the subdivision, including indirect costs of
construction. The Company shall also perform a detailed estimate to determine the cost to install a three-phase
system to the same subdivision, including indirect costs of construction. The Company shall be responsible for
furnishing the less costly of the two alternatives., If the three-phase system is more expensive than the single-
phase system, and the developer insists upon a three-phase system, the developer shall be required to pay the
difference between the estimated cost of the single-phase system and the three-phase system. The developer
will not be charged if three-phase construction is due to the Company’s decision based upon sound engineering
design criteria.

In all cases, the developer will be responsible for obtaining any easements or rights-of-way required by the
Company and will have them indicated on the subdivision plot and filed with the proper authorities for
dedication.

Underground Services:

The Company will furnish and install cable sufficient to provide underground service runs to individual
Customers from the Company’s underground primary distribution systems, up to 100 feet in length. Any
canduit required for the service trench will be the responsibility of the Customer. Where a service exceeds 100
feet in length, the Company shall prepare a detailed estimate of the cost to install the entire underground run,
including indirect costs. The Customer will be required to pay the cost, including indirect costs of construction,
of the underground service for that portion in excess of 100 feet. The developer may make arrangements 1o
pay a portion of the excess cost of the underground service by performing certain w Sy h as trenching and
back-filling. However, any work performed by the Customer shall be do"?"ﬁn acl ord%n e with Company
requirements and specifications and shall be coordinated with the Company %Tﬁr%- n tiv’k. After installation,

the Company shall own and mainteflw d service.
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For services at over 600 volts, the peint of attachment of Company'a service lines to a building,
service pole or other support shall be not less than fifteen (15) feet above ground or platform,
and shall be at a height to permit a minimum clearance for Compeny's aervice lines of twenty
{20) feet above drivewaya, alleys, romds and streets; fifteen (15) feet above sidewalks and
other spaces and ways accessible to pedestrians only; and eight (B) feet above roofs.

c. Temporary Distribution end Service Lines:

The Company shall not be required to provide service to temporary locations, such as for mobile
homes, construction sites, etc., even though the line facilitiea are already in place, unless
guch customer advancea the sum of Twenty Dollars ($20.00) as a construction payment for the cost
of installation and removal of the meter, service and other necessary facilities. The title to
such property shall be and remain in the Company. Should the customer utilize electric service
at this location for a period of twelve consecutive months from the dete of initial service, the
above payment, plus interest as designated by State Law or Commission order, will be refunded to
the customer by the Company.

The Company shaell not be required to provide electric service to temporary customers at loca-
tions that require the extension of the Company's lines unless the full cost of erection and
removal, including indirect costs of construction, of the extension be contributed by the
customer,

3. Unregulated competition:

Where the Company competes for business with unregulated competition, the Company may waive all or
part of sny charges associated with extensions of service and/or construction deposits, provided
for in the Empire Distribution Poliey, Chapter 111 B, Empire District Electric Company Rules and
Requlations, and any additional non-tariff charges, required in order to effectively compete with
offers made to developers and/or customers by unregulated competition after notifying the Missouri
Public Service Commission and receiving an Order granting the waiver for good cause shown,

C. Metering

1. Meters:

Meters necessary to measure the power and energy purchased and delivered hereunder will be
ingtalled, owned and maintained by the Company at its expense. Periodic tests of the accuracy of
the metering equipment will be made by the Company according to epproved modern prectice. No
gd justment in charges for service hereunder will be made unlesa an average error of more than two
(zﬂ percent, plus or minus, in the accuracy of such metering is found. Should an error in excess of
an average of 2% be found, proper adjustment for the full amount of such error will be made to the
billing for a period of not more than three months previoua to the discovery of such error, end the
Company will have such meters corrected. Upon the request of the customer, a representative of the
cugtomer may witness such periadic tests. The customer will have the right to request that a spe-
cigl meter test be made at any time. If the test msde at the customer's request disclogses that the
meter tested is registering correctly or with an average error of not more than 2% and the meter
has been tested in the last 12 months, the customer will bear the expense of such test, The
expense of gll other tests will be barne by the Company.

The readings of the Company's meter measuring service to customer (subject to determination of
accuracy of the meter, as provided above) will be taken as prima facie evidence of the customer's

use of service.
(;PSQSBE}J\XEX)
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For services at over 600 volts, the point of attachment of Company’ s servlce lines to a
building, service pole or other support shall be not less than fifteen; GlSl feet aboveﬁground or
platform, and shall be at a height to permit a minimum clearance’ for Campany 's-gervice linesiiofi?
twenty (20) feet above drivewasys, alleys, roads and streets; fifteen {15) feet above sidewalks
and other spaces and ways accessible to pedestrisns only; and eight (B) feet above roofs.

c. Temporary Distribution and Service Lines:

The Company shall not be required to provide service to temporary locations, such as for mobile
homes, construction sitea, etc., even though the line facilities are already in place, unless
such customer advances the sum of Twenty Dollars {$20.00} es a construction payment for the cost
of installation and removal of the meter, service and other necessary facilities. The title to
auch property shall be and remain in the Company. Should the customer utilize electric service
at this location for a period of twelve consecutive months from the date of initial service, the
above payment, plua interest as designated by State Law or Commission order, will be refunded to
the customer by the Company.

The Company shall not be required to provide electric service to temporary customers at loca-
tions that require the extension of the Compeny's linea unless the full cost of erection and
removal, including indirect costs of construction, of the extengion be contributed by the
customer.

C. Metering
1. Meters:

Meters necessary to measure the power and energy purchased and delivered hereunder will be
installed, owned and maintasined by the Company at its expense. Periodic tests of the accuracy of
the metering equipment will be made by the Compeany according to approved modern practice. No
ad justment in charges for service hereunder will bs made unleas an sverage error of more than two
(2) percent, plus or minus, in the accuracy of such metering is found, Should an error in excess of
an average of 2% be found, proper adjustment for the full amount of such error will be made to the
billing for a period of not more than three months previous to the discovery of such error, and the
Company will have such meters corrected. Upon the request of the custcmer, a representative of the
customer may witness auch periodic tests. The customer will have the right to request that a spe-
cial meter test be made at any time. If the test msde at the cuatomer's requeat discloses that the
meter tested is registering correctly or with an average error of not more than 2% and the meter
has been tested in the last 12 months, the cuatomer will bear the expense of such test. The
expense of all other tests will be borne by the Company.

The readings of the Company's meter measuring service to customer (subject to determination of
accuracy of the meter, as provided above) will be taken ss prima facie evidence of the customer's
use of service.
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2. Meter Installation: T WﬂSSOURI

In general, seif-contained meters will be used on installations supplied at 277 voits tﬁo rou d d less
requiring 200 amperes and less in cases of single phase or polyphase service. Seif-c ﬁd—b. Gné‘t%'!:‘s’ qum!SSIon
placed in the service entrance ahead of the entrance switch and fuses or the circuit breaker. Current trans-

formers in conjunction with the meter will be used where the installation requires more than 200 amperes

with single phase and more than 200 amperes with ployphase service. The current transformers, likewisa,

shall be placed in the service entrance ahead of the entrance switch and fuses or circuit breaker, and shall be

enclosed in a metal cabinet {with indoor metering} or mounted on a metal frame {with outdoor metering),

either of which will be supplied by the Company and instatled by the customer’s wireman.

Meters which require both cusrent and potential transformers, commonly called instrument transformers,
will be used on instailations supplied at potentials in excess of 277 voits to ground. |t is necessary that the
cusotmer consult with a representative of the Company concerning location and mounting of the instrument
transformers and meter before proceeding with pians for the entrance wiring where the supply exceeds 277
volts to ground. On indoor locations of this type, a disconnecting switch must be connected ahead of
Company's metering equipment,

Meters shall be placed in a location which is readily accessible to the Company’s inspectors and meter readers
without inconvenience to the customer. For seif-contained meters, normally this will be on the exterior of an
outer wall of customer’s house or other building, or on a yard pole, or other outdoor support. An exception
would be in business or factory districts where the buildings extend out to the alleys or thoroughfares, thus
exposing the meter 10 damage by trucks or other traffic. In these cases, an interior location shall be provided.
in any case, the meter support must be free from excessive vibration, dust, corrosive gases and the like,

Self-contained polyphase meters will, in general, be bottom-connected and may be mounted either indoors

above test and connection box furnished by the Company, or outdoors in a weatherproof box, also furnished
by the Company.

Meter mountings must be arranged so that the top of the meter is not more than six and one-half {6%) feet
nor less than five {5} feet above ground or floor level. A clear space of three {3} inches or more must be left
below a meter base for operation of testing equipment.

11 is the Company’s requiar practice 10 seal its meters and enciosurer of metering equipment. Only Company
employees or agents are authorized to remove any such seal.

DP. Power Supply
1. Volitages:
The following nominal secondary voltages are available for suppiy to customers depending on size, application

and location on the Company s distribution system. CANCELLED

120 volts single phase 208 volts three phase
208 voits single phase 240 volts three phase - \989
240 volts single phase ' 480 volts three phase JAN 15

2, Motors: M S-# 3
a. Supply 10 Motors: R ms
Fractional horsepower motors, 3/4 h.p. and smaller, may be connected on 126 volt?'sﬂa r}%g)

where on the Company s lines, providing the starting or {ocked rotor current i not exce
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Complete instructions, specifications, construction rmuiremeanMEMable at any office

of the Company.

In order to permit proper operation of Company's service lines and feeder lines serving the customer, the
Company shall have the right, when and as necessary, to trim properly and keep trimmed any trees located
upon the customer's premises which may interfere with service to customer or service to any other customer.

d. Temporary Distribution and Service Lines:

The Company shall not be required to provide service to temporary locations, such as for mobile homes,
construction sites, etc., even though the line facilities are already in place, unless such customer advances the
sum stated in Schedule CA, Credit Action Fees, as a construction payment for the cost of installation and
removal of the meter, service, and other necessary facilities. The title to such property shall be and remain in
the Company. Should the customer utilize electric service at this location for a period of twelve consecutive
months from the date of initial service, the above payment, plus interest as designated by State Law or
Commission order, will be refunded to the customer by the Company.

The Company shall not be required to provide electric service to temporary customers at locations that require
the extension of the Company's lines unless the full cost of erection and removal, including indirect costs of
construction, of the extension be contributed by the customer.

. 2. Underground:

The Company's standard construction will be overhead. However, where feasible from engineering, operational,
and economic considerations, new electric service to residential and commercial customers may be installed
underground. Installation of underground facilities shall be made in accordance with the following provisions:

a. Underground Primary and Secondary Distribution Facilities to Residential Subdivisions:

When application is received from a developer for an extension of electric service to a subdivision in an area not
served by existing facilities, the Company shall prepare a detailed estimate of the cost to install an overhead
distribution system to the subdivision, including indirect costs of construction. The Company shall also perform
a detailed estimate, based on a cost/benefit analysis, to determine the cost to install an underground
distribution system of the same scope as the overhead distribution system to the same subdivision, including
indirect costs. If the underground system is more expensive than the overhead system, and the developer
insists upon an underground system, the developer shall be required to pay the difference between the
estimated cost of the underground system and the overhead system. The developer may make arrangements
to pay a portion of the excess cost of the underground system by performing certain work such as trenching
and back-filing. However, any work performed by the developer shall be done in accordance with Company
requirements and specifications and shall be coordinated with the Company representative.

A copy of the Company’s estimate of the cost of construction, including direct and indirect costs, shall be
furnished to the customer upon request prior to construction.

EILED
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2. Mster Installation: Public Sar oo s 3l

In general, self-contained meters will be used on installations supplied at 277 volts to ground aﬁ“ )
less, and requiring 200 amperes and lesa in csses of single phase or polyphase service. Self-
contained meters will be placed in the service entrance ashead of the entrance switech and fuses or
the circuit breaker. Current tranaformers in conjunction with the meter will be used where the
installation requires more than 200 amperes with single phase and more than 200 amperes with
polyphase service. The current transformers, likewise, shall be placed in the service entrance
ahead of the entrance switch and fuses or circuit breaker, and shall be enclosed in a metal cabinet
(with indoor metering) or mounted on a metal frame (with outdoor metering}, either of which will be
supplied by the Company and installed by the customer's wireman,

LY

Meters which require both current and potential transformers, commonly called instrument trans-
formers, will be used on installations supplied at potentials in excess of 277 volts to ground., It
is necessary that the customer consult with a representative of the Company concerning location and
mounting of the instrument transformers and meter before proceeding with plans for the entrance
wiring where the supply exceeds 277 volts to ground. On indoor locationa of this type, a discon-
necting switch muat be connected ashead of Company's metering equipment.

Meters shall be placed in & location which is readily accessible to the Company's inspectors snd
meter readers without inconvenience to the customer. For self-contained meters, normally this will
be on the exterior of an outer wall of customer's house or other building, or on & yard pole, or

other outdoor support.

An exception would be in businesa or factory districts where the buildings

traffic. In these cases, an interior location shall be provided.

extend out to the slleys or thoroughfares, thus exposing the meter to demage by trucks or other

In eny case, the meter support

must be free from excessive vibration, dust, corrosive gases and the like.

Self-contained polyphase meters will, in general, be bottom-connected and may be mounted either
indoors above test and connection box furnished by the Company, or outdoora in a weatherproof box,
also furnished by the Company.

Meter mountings must be arranged so that the top of the meter is not more than six and one-half
(6.5) feet nor less than five (5) feet sbove ground or floor level. A clear space of three (3)
inches or more must be left below a meter base for operation of testing equipment.

It is the Company's regular practice to aeal its meters and enclosurer of metering equipment. Only
Company employees or agenta ere authorized to remove any such sesl.
0. Power Supply
1. Yoltages:
The following nominal secondsery voltages are available for supply to customers depending on size,
application and location on the Company's distribution syatem.
120 volte single phase 208 volts three phase
208 volts single phase 240 volts three phase
240 volts single phase 480 volts three phaae

2, Motorsa:
a, Supply to Motors:
Fractional horsepower motors, 3/4 h.p. and smaller, may be connected on 120 volts supply and
used enywhere on the Company's lines, providing the starting or locked rotor current is not
excessive, as explained under Paragraph D2b - Motor Starting Currents - following.

Motora larger than 3/4 h.p. up to 6.5 h.p. inclusive, shall normally be supplied at 240 volts

single phase, or 208 volts single phase, whichever is available. Such motors, however, may be
three phase, providing the customer already hags_three phase supply, or haa srranged with the

Company to aobtain three phase supply E\_LED
CANG FILED
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Motors larger than 3/4 h.p. up to 6.5 h.p. inclusive, shall normally be supplied at &th!;@ ﬁ‘ﬁt?&@%mﬁmlssmn
208 voits single phase, whichever is available. Such motors, however, may be threS T ase~providia

customer already has three phase supply, or has arranged with the Company to obtain three phase supply.

under Paragraph D2b — Motor Starting Currents — foliowing.

TERELY

Motors larger than 6.5 h.p. shall be three phase in all locations where the Company can supply three phase
sarvice.

In locations where customer’s requirements calt for motors larger than 6.5 h.p,, and three phase supply is
not available, it is necessary that customer consult with a representative of the Company before proceeding
with plans to operate single phase motors larger than 6.5 h.p.

The standard form of electricity, as to phass, in residential or in rural areas, shall be single phase {except
in locations where polyphase service is already availabte), and customers or applicants for Residential or
rural service in such areas should arrange to utilize single phase electricity. In the event polyphase service
is requested in such areas, the feasibility of the extension of facilities for polyphase service shall be deter-
mined by the Company, in the same manner as for any other service extension, upon the basis of the pro-
spective annuzl revenue which may be necessary to justify such an extension.

At the Company's option, service at primary voltage may be arranged for where advantageous to the
customer,

In any case, the voltage, phase and frequency of the supply shall be as approved by the Campany.

. Motor Starting Currents:

Total motor starting current is defined as the steady state current taken from the supply line with motor
rotor or rotors locked, with all other power consuming components including a current reducing starter if
used, connected in the starting pesition, and with rated voltage and frequency applied.

The fellowing tables furnish motor starting currents permitted by the Company on its supply system.
These starting currents apply 1o combined light and power secondary systems and are based on not more
than four starts per hour with long periods of continuaus operation under maximum load conditions,
except that domestic laundry equipment with operating cycles and electrical characteristics as presently
available is acceptable. Consuit the Company where these conditions cannot be met, or where equipment
rating and/or starting characteristics exceed the values in the following tables.

JAN 15 1383
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As a normal practice, only single-phase service will be pmﬂhlcrz?g&ﬁ%%%siom. Three-phase

service may be supplied, if available, at the developer’s request, but where installed, the Company shall prepare
a detailed estimate of the.cost to install a single-phase system to the subdivision, including indirect costs of
construction. The Company shall also perform a detailed estimate to determine the cost to install a three-phase
system to the same subdivision, including indirect costs of construction. If the three-phase system is more
expensive than the single-phase system, and the developer insists upon a three-phase system, the developer
shall be required to pay the difference between the estimated cost of the single-phase system and the three-
phase system. The developer will not be charged if three-phase construction is due to the Company’s decision
based upon sound engineering design criteria.

In all cases, the developer will be responsible for obtaining any easements or rights-of-way required by the
Company and will have them indicated on the subdivision plot and filed with the proper authorities for
dedication.

b. Underground Services to Residential Customers:
The Company will furish and install cable sufficient to provide underground service runs to individual
customers from the Company’s underground primary distribution systems, up to 100 feet in length. Any
conduit required for the service trench will be the responsibility of the customer. Where a service exceeds 100
feet in tength, the Company shall prepare a detailed estimate of the cost to install the entire underground run,
including indirect costs. The customer will be required to pay the cost, including indirect costs of construction,
of the underground service for that portion in excess of 100 feet. The developer may make arrangements to
. pay a portion of the excess cost of the underground service by performing certain work such as trenching and
back-filling. However, any work performed by the customer shall be done in accordance with Company
requirements and specifications and shall be coordinated with the Company representative. After installation,
the Company shall own and maintain the underground service.

Where the Company's existing distribution system is installed underground, only underground service
conductors to individual customers will be installed. Where the Company's existing facilities are overhead, the
service will be overhead unless the customer agrees to pay the estimated difference between the cost of
underground and overhead service. L

Customers having existing overhead service conductors from the Company's overhead distribution system may
have underground service provided they compensate the Company for the unused life and removal costs less
salvage value of the existing overhead service conductors in addition to meeting the requirements listed above.

A rural customer whose point of delivery is located at a central service pole shall be responsible for all circuits
beyond that point, whether overhead or underground. If the rural customer does not have a central service
pole, the Company policy for providing underground service shall be the same as described above for other
residential customers.
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If the street lighting lines are required to be installed underground where adequate overhead distribution already
exists, then a charge of the estimated direct and indirect costs of constructionlfon und?ergroundﬂserwce to the
street lighting, plus compensation for any unused life and the removal costs of any overhead distribution
requiring remaval, shall be charged to the appropriate governing agency.
arrangements to pay a portion of the cost of the underground system by performing certain work such as
trenching and back-filling. However, any work performed by the governing agency shall be done in accordance

with Company requirements and specifications and shall be coordinated with the Company representative.

e. Underground distribution systems will be provided for mobile home parks in accordance with sections B.1.a.
and B.1.b above when the Company is satisfied that the park will be permanent and where the developer
guarantees to protect the investment of the Company in event the park closes or is not utilized sufficiently for
revenues to cover the direct and indirect costs of censtruction.
underground services to each mobile home site from an overhead distribution system in accordance with the

terms and provisions of Section B.1.b of the Company’s filed Rules and Regulations For Electric Service.
combination meter pedestal and power outiet box will be located at each mobile home location.

combination pedestal as well as the necessary meter will be furnished, owned and maintained by the Company.
The mobile home park owner or operator will be expected to furnish the trenching and back-filling for
underground services. In addition, the park owner or operator will be responsible for payment of the cost
difference between the combination meter pedestal and a normal underground meter pedestal without a power

supply box.

f. in those situations where the Company determines that, due to economic or safety concerns it would be in the

Company’s interest to install underground facilities, such facilities may be installed without cost to the
When it appears that underground construction may be in the Company’s economic interest, the
Company shall prepare a detailed estimate of the coest to install an overhead system, including indirect costs of
The Company shall also perform a detailed estimate to determine the cost to install an
underground system of the same scope as the overhead system, including indirect costs of construction. The

Customer.

construction.

Company shall be responsible for furnishing the less costly of the two alternatives.

If the Company determines that either employee or public safety will be affected in the case of reverse feed
airport runways, commercial traffic, or state and local codes, the Company will install
underground facilities without cost to the Customer.

construction,
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Motors larger than 6.5 h.p. shall be three phase in all lncatloégldﬂere ‘the Company Jcan ' pplyp

three phase service.

In locations where customer's requirementa call for motors larger than 6,5 h.p., and three phase
supply is not avsilsble, it is necessary that customer consult with a representative of the
Company before proceeding with plans to operate single phase motors larger tham 6.5 h.p.

The standard form of electricity, as to phase, in residential or in rural areas, shall be single
phase (except in locations where polyphase service is already available}, and customers or
applicants for Residential or rural service in such areas should arrange to utilize single phase
electricity, In the event polyphase service is requested in such areas, the feasibility of the
extension of fecilities for polyphase service shall be determined by the Company, in the same
manner as for any other service extemsion, upon the basis of the prospective annual revenue
which may be necesssry to justify such an extension.

At the Company's gption, service at primary voltage mey be arranged for where advantageous to the
customer,

In any cese, the voltage, phase and frequency of the supply shall be as approved by the Company,

Motor Starting Currents:
Total motor starting current is defined as the steady state current taken from the supply line
with motor rotor or rotors locked, with all other power consuming components including a current

reducing starter if used, connected in the atarting position, and with rated voltage and fre-
quency applied.

The following tables furnish motor satarting currenta permitted by the Company on its supply
system. Theae starting currents apply to combined light and power secondary systems and are
based on not more than four starts per hour with long periods of continuous operation under
maximum load conditions, except that domestic laundry equipment with operating cycles and
electrical chsracteristics as presently svailable is acceptable. Conault the Company where
these conditions cannot be met, or where equipment rating and/or starting characteristics exceed
the values in the following tables.
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(1) Equipment With Motors Rated in Horsepower

!

MISSOURI

Equipment Rated at

Over 19.9 hp

Equipment Rated at

115 voits, single-phase
230 volts, single-phase
20,000 BTUH or less
20,000 BTUH to 50,000 BTUH .

Qver 50,000 BTUH
220 - 208 volts, three-phase™
20,000 BTUH or less ..

Over 225,000 BTUH

below 70,000 BTUH.

115 volts, single-phase ....cccvieeenieieeessinneinnin 50 amp
230 volts, single-phase
2hp Or 1S5 ciivvie e es s ... 60 aMp
2hpto B.BhP v vver e, B0 amip plus 20 amp per hp in
excess of 2 hp
OVEr B.5 DD e cver e e ar e rarns Consult the Company
220 - 208 volts, three phase”
2hP OF 1SS i ierercverere s rrenee e s s s bara e 50 amp

Zhp 10 T9.9ND it srs e

{2) Room and Unitary Air Conditioning or Heat Pump Equipment Rated in BTU per Hour

20,000 BTUH to 50, 000 BTUH .
50,000 BTUH 10 225,000 BTUH ........

"MNormally three phase supply is not available for residential service for units rated

Total Motor Starting Current Pubhc Service Cﬂmmlssmn l

Not to Exceed

50 amp plus 14 amp per hp in
excess of 2 hp
Consult the Company

Total Motor Starting Current
Not to Exceed

60 amp

60 amp plus 3 amp per 1,000 BTUH
in excess of 20,000 BTUH

Consult the Company

.50 amp

50 amp plus 2.5 amp per 1,000 BTUH
in excess of 20,000 BTUH

.. 125 amp plus 1 amp per 1,000 BTUH in
in excess of 50,000 BTUH

Consult the Company
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Underground Service to Commercial or Industrial Customers: MO PUBUC SEHVICE COMM

When application is received from a commercial or industrial customer for underground electric service, the
Company shall prepare a detailed estimate of the cost to install an overhead system to the customer, including
indirect costs of construction. The Company shall also perform a detailed estimate to determine the cost to
install an underground system of the same scope as the overhead system to the same customer, including
indirect costs of construction. If the underground system is more expensive than the overhead system, and the
customer insists upon an underground system, the customer shall be required to pay the difference between
the estimated cost of the underground system and the overhead system. The customer may make
arrangements to pay a portion of the excess cost of the underground system by performing certain work such
as trenching and back-filling. However, any work performed by the customer shall be done in accordance with
Company requirements and specifications and shall be coordinated with the Company representative.

Underground Service to Authorized Public Street Lighting:

Any authorized street lighting lines installed in a subdivision with underground distribution will be installed
underground. When public street lighting lines are installed underground, the estimated direct and indirect costs
of construction 1o install the facilities shall be charged to the appropriate governing agency. The governing
agency may make arrangements to pay a portion of the cost of the underground system by performing certain
work such as trenching and back-filling. However, any work performed by the governing agency shall be done
in accordance with Company requirements and specifications and shall be coordinated with the Company
representative.

Arrangements for public street lighting, however, are made between the customer and the governing agency in
the area, such as a duly incorporated city, town, village, etc., which has the right to authorize public street
lighting in the subdivision. This agency will then contract with the Company for public street lighting service,

If the street lighting lines are required to be installed underground where adequate overhead distribution already
exists, then a charge of the estimated direct and indirect costs of construction for underground service to the
street lighting, plus compensation for any unused life and the removal costs of any overhead distribution
requiring removal, shall be charged to the appropriate governing agency. The governing agency may make
arrangements to pay a portion of the cost of the underground system by performing certain work such as
trenching and back-filing. However, any work performed by the governing agency shall be done in accordance
with Company requirements and specifications and shall be coordinated with the Company representative.

Undergraund Distribution Systems for Mobile Home Parks:

Underground distribution systems will be provided for mobile home parks in accordance with sections B.2.a.
and B.2.b above when the Company is satisfied that the park will be permanent and where the developer
guarantees to protect the investment of the Company in event the park closes or is not utilized sufficiently for
revenues to cover the direct and indirect costs of construction. Upon request, the Company shall install
underground services to each mobile home site from an overhead distribution system in accordance with the
terms and provisions of Section B.1.b of the Company's filed Rules and Regulations For Electric Service. A
combination meter pedestal and power outlet box will be located at each mobile home location. The
combination pedestal as well as the necessary meter will be furnished, owned and maintained by the Company.
The mobile home park owner or operator will be expected to furnish the trenching and back-filling for
underground services. In addition, the park owner or operator will be responsible for payment of the cost

difference between the combination meter pedestal and a normal undergrong i tal without a power
supply box. HTLE
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2. Overhead:
AT AR
a. Electric Distribution Extensions: Wi0. PUBUC SER"'!-J':”HMM'

The Company will make extensions to its distribution system to supply overhead single-phase electric service
as and when necessary to serve any and ail prospective Customers occupying permanent residences who apply
for such service, provided, however, that the Company will not make any extensien of its lines to serve any
Customer who will be located more than one thousand {1,000) feet from existing facilities unless the Customer
shall contract to pay the cost of the extension, including indirect costs of construction, in excess of one
thousand {1,000} feet as a contribution in aid of construction. The Customer will pay a minimum of five
percent {5%) at the time of application for such extension as evidence of good faith and the remainder on
completion of the construction. With proper credit {as determined by the Company), the Customer may pay
the remainder in no more than sixty {60) equal monthly payments with an interest charge of six percent {§%)
on an annual basis on the unpaid portion of the original amount put on monthly payments. For a period of five
{5} years the Company will pay the Custemer or credit the Customer’'s unpaid extension cost balance for each
new Customer added to the extension a prorata amount of the original cost of the extension, based on the ratio
of 1,000 feet to the original length of the extension in excess of 1,000 feet.

A copy of the Company's estimate of the cost of construction, including direct and indirect costs, shall be
furnished to the Customer upon request prior to construction.

property served by such extension, of owner's agent, executes a contract in writing with suitable guarantee
that s/he will use the service for at least two years and that s/he will pay any unpaid extension cost balance in
full if service is disconnected at any time during the first five years of service.

. The Company will not make any extension over 1,000 feet unless Customer, Customer’s agent, owner of the

The Company will provide an overhead distribution extensien to an individual non-residential Customer at no
cost to the Customer provided the estimated revenue from three years operation equals or exceeds the
estimated direct and indirect costs of construction of the distribution extension. The Company shall require
gontributions in aid of construction for the portion of the investment in the total extension of the service to the
Customer that cannot be supported with the estimated revenues. In addition, if the Custerner cannot establish
adequate credit or accurately project revenues as determined by the Company. the entire cost of the
construction shall be required from the Customer before the construction is commenced, in combination with
minimum monthly or annual guarantees in term contracts to guarantee performance that the sales will develop
or that the Company investment will be protected. At the end of five (5) years, the portion of the construction
cost justified by the revenue will be refunded to the Customer.

The Company will not be required to obligate funds to secure private right-of-way for the purpose of making
extension of distribution pole lines or other facilities to premises of prospective Customers.
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(1)Equipment With Motors Rated in Horsepawer

Equipment Rated at

115 volts, single-phase ...eieennsnavenne
230 volts, single-phase
2 hpor 1888 c.ierierncrcccrncenacnanan
2hp to 6.5 NP seniarevnvrnsvrsnonnocas

Over 6.5 NPucaveesssvrannsnrnssssnsnnsas
220-208 wvolts, three phase*

2 hp or less ...... teesacencssasrecaena

Zhp to 19.9 hp teeiinernnrearsnnnencns

Over 19.9 hp cuvscevsurocasasscesssanna

(2)Room and Unitary Air Conditioning or Heat

Equipment Rated at

115 volts, single-phase .veevrrsvasvssass
230 volts, aingle-phase
20,000 BTUH OF 16585 seveeceosvsansosnse
20,000 BTUH to 50,000 BTUH .ciceceanene

Over 50,000 BTUH «.ceeverernriencanenns
220-208 volts, three phaae*

20,000 BTUH OF lEG8 +evesscrscnnnesnsan

20,000 BTUH to 50,000 BTUH v.veuennen..

50,000 BTUH to 225,000 BTUH ...........
Over 225,000 BTUH ,.vvneranrnnnrnsnansse

below 70,000 BTUH.

Total Motor Starting Current

Not to Exceed
50 amp

60 amp

RSt

3 iR
PL%\I[“ :, !v,-[ k-.-\u. “i -
a2k LI Q.."Ue: Pt,n'*S‘On

60 amp plus 20 amp per hp in

excess of 2 hp
Consult the Company

50 amp

CANCELLED

50 amp plus 14 amp per hp in

excess of 2 hp
Consult the Company

Pump Equipment Rated in BTU per HolBY.

FEB 9~ 1995
QMKS jo

Public Service Gommissi

Total Motor Starting Current '\m%SDUPI

Not to Exceed
50 amp

&0 amp

60 amp plus 3 amp per 1,000 BTUH
in excegss of 20,000 BTUH

Consult the Company

50 amp

S0 amp plus 2,5 amp per 1,000 BTUH
in excess of 20,000 BTUH

125 amp plus 1 emp per 1,000 BTUH
in exceas of 50,000 BTUH

Consult the Company

*Normally three phase supply is not svailable for residentisl service for units rated

FILED
JAN 1 51985
Public Service Commigsion
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Where the equipment contains more than one motor and some motors are artjanged for .;equence star}ing,
Table {1} applies to that combination of power consuming components simu by anl.
praduces a higher draft of starting current than any other combination. The M?L}Bf WeeH JZSQ’N'EISSIOH
steps shall not be less than one-haif second.

AULES AND REGULATIONS

Where the design of the equipment is such that unequal currents appear in the supply wires {i.e., 115
volt auxiliary motors on 230 voit single phase equipment or single phase auxiliary motors on three
phase equipment), Table {1) applies to the supply wire carrying the largest current,

For motors and equipment rated at voltages other than 220 volts, the tocked rotor currents specified
in Table (1} shall be multiplied by the inverse ratio of the valtages.

3. Electric Weiders:
A transformer arc welder whose rated primary current input does not exceed 15 amperes may be operated
anywhere on 120 volt single phase service,

A transformer arc welder whose requirements exceed 15 amperes at 120 voits, must be supplied at 240
or 208 volts, or higher,

Electric welders may be connected for service only where the Company's local facilities for power

supply are sufficient to permit the aperation of the welder without interference with the quality of service
to other customers, or where the customer has already made satisfactory arrangements with the Company

. for such operation. Applications for supply in such cases should include sufficient information as to

nameplate data and operating characteristics to permit the determination of the power requnrements of

the welder.

A welder which complies with the recognized specifications of a Limited Inupt Transformer Type
Welder may be operated where the customer’s premises are already served by an individual distribution
transformer of 3 Kv — a rated capacity or larger, and where no increase in distribution transformer
capacity is required; otherwise, the customer must make arrangements with the Company for the
operation of such welder.

4, Grounding:
Customer’s wiring installation shall be efiectively grounded as required by the Code, by means and methods
specified therein. |n particular, this includes grounding of the neutral or "identified” wire in customer’s
service entrance, the meter base and all metal enclusures containing metering eqmpment main service
switch boxes, and entrance ¢onduit run,

5. Fluctuating Loads:
For installations having equipment requiring intermittent operation, such as elevators, furnaces, large
welders and the like, the Company may require that means be employed to limit such fluctuations by
the use of corrective equipment, such as flywheel motor generator sets, or by other means.

6. L.oad Balance:

Customer’s wiring instailation shall ?'gi @Ewﬁber of branch circuits.and:-be so conneoted- -
that the ioad on each side of the sup neutral is a ne.'a%r equal as possible. H \-L E D ‘
15 R0 “

S. - AUS 1 - 1933 |
BY%”“ 82-40
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f. In those situations where the Company determines that, due to econonijiJof$Atet( SRESHBEOOMAA be in the

Company's interest to install underground facilities, such facilities may be installed without cost to the
customer. When it appears that underground construction may be in the Company’s economic interest, the
Company shall prepare a detailed estimate of the cost to install an overhead system, including indirect costs of
construction. The Company shall also perform a detailed estimate to determine the cost to install an
underground system of the same scope as the overhead system, including indirect costs of construction.

If the Company determines that either employee or public safety will be affected in the case of reverse feed
construction, airport runways, commercial traffic, or state and local codes, the Company will install
underground facilities without cost to the customer.

Unregulated competition:

Where the Company competes for business with unregulated competition, the Company may waive all or part of
any charges associated with extensions of service and/or construction deposits, provided for in the Empire
Distribution Policy, Chapter lil B, Empire District Electric Company Rules and Regulations, and any additional non-
rate schedule charges, required in order to effectively compete with offers made to developers and/or customers by
unregulated competition after notifying the Missouri Public Service Commission and receiving an Order granting the
waiver for good cause shown.

. C. METERING

1.

Meters:

Meters necessary to measure the power and energy purchased and delivered hereunder will be installed, owned and
maintained by the Company at its expense. Periodic tests of the accuracy of the metering equipment will be made
by the Company according to approved modern practice. No adjustment in charges for service hereunder will be
made unless an average error of more than two (2) percent, pius or minus, in the accuracy of such metering is
found. Should an error in excess of an average of 2% be found, proper adjustment for the full amount of such error
will be made as stated in Chapter V, Section B.1. The Company shall have such meters promptly corrected. Upon
the request of the customer, a representative of the customer may witness such periodic tests. The customer will
have the right to request that a special meter test be made at any time. If the test made at the customer's request
discloses that the meter tested is registering correctly or with an average error of not more than 2% and the meter
has been tested in the last 12 months, the customer will bear the expense of such test. The expense of all other
tests will be borne by the Company.

The readings of the Company's meter measuring service to customer (subject to determination of accuracy of the
meter, as provided above) will be taken as prima facie evidence of the customer's use of service.

FILED
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b. Overhead Service Conditions:
. Customer’s service entrance shall be installed where it can be CO,'J,‘{}*"ia('}H!(ﬁejﬁn%ﬂ}fﬁ%’{} i&gtrnpany's service
drop without undue interference from trees, buildings and adjoining property, and’ in“a location such that
Company's service lines will have a clearance of not less than thirty-six {36} inches from windows, doors,
porches or any building openings, as required by the NEC, for safety reasons. Where j impractical to
provide thirty-six {36} inches clearance, Customer should consult with the Cche in working
out the problem,
Customer shall not erect any structure or swimming pocl under Company sern‘ij: lirf ofgg'ghin Company
easements without written approval from the Company. BECJ \ 0 ‘/l
Complete instructions, specifications, construction requirements, and NEC st i Ay office
of the Company. Public Service Commission
MISSOURI
In order to permit proper operation of Company's service lines and feeder lines serving the Customer, the
Company shall have the right, when and as necessary, to trim properly and keep trimmed any trees located
upon the Customer's premises which may interfere with service to Customer or service to any other Custorner.
¢. Temporary Distribution and Service Lines:
The Company shall not be required to provide service to temporary locations, such as for mobile homes,
construction sites, etc., even thcugh the line facilities are already in place, unless such Customer advances the
sum stated in Schedule CA, Credit Action Fees, as a construction payment for the cost of installation and
removal of the meter, service, and other necessary facilities. The title to such property shall be and remain in
the Company. Should the Customer utilize electric service at this location for a period of twelve consecutive
months from the date of initial service, the above payment, plus interest as designated by State Law or
Commission order, will be refunded to the Customer by the Company.
The Company shall not be required to provide electric service to temporary Customers at locations that require
the extension of the Company’s lines unless the full cost of erection and removal, including indirect costs of
construction, of the extension be contributed by the Customer.
3. Unregulated competition:
Where the Company competes for business with unregulated competition, the Company may waive all or part of
any charges associated with extensions of service and/or construction deposits, provided for in the Empire
Distribution Policy, Chapter lll B, Empire District Electric Company Rules and Regulations, and any additional non-
rate schedule charges, required in order to effectively compete with offers made to develepers andfor Customers by
unregulated competition after notifying the Missouri Public Service Commission and receiving an Order granting the
waiver for good cause shown.
C. METERING
1. Meters: F EﬁD
Meters necessary to measure the power and energy purchased and delivered hereur “Instalted, owned and
maintaingd by the Company at its expense. Periodic tests of the accuracy of the metering e uiPment will be made
by the Company according to approved modern practice. No adjustment in ct‘ﬁ@% f-org;é hereunder will be
made uniess an average error of more than two {2} percent, plus or minus, in the accuracy of such metering is
found. Should an error in excess of an average of 2% be found, proper adjustment for | amount of such error
will be made as stated in Chapter V, Section B.1. The Company shall have such rﬁ&l&é étl .coected. Upon
Public Service Commuission
DATE QF ISSUE Cctober 7, 1884 DATE EFFECTIVE February 9, 1996
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CEC 141958

Where the equipment contains more than one motor and some motors are é:rpﬁééa;fnﬁ1sequence
gtarting, Table (1) applies to that combination of power consuming..componenta simultaneously
started that produces a higher draft of starting current than anyfSther(combination.“The! interd":
val between successive steps shall not be less than one-half second.

Where the design of the equipment is such thst unequal currents appesr in the supply wires
(i.e., 115 volt auxiliary motors on 230 volt single phase equipment or single phase auxiliary
motors on three phase equipment), Table (1) applies to the supply wire carrying the largest
current.,

For motors and equipment rated at voltages other than 220 volta, the locked rotor currents spe-
cified in Table (1) shall be multiplied by the inverse ratio of the voltages.

3. Electric Welders:

A transformer arc welder whose rated primsry current input does not exceed 15 smperes may be
operated anywhere on 120 volt single phase service.

A transformer arc welder whose requirements exceed 15 amperes at 120 volts, must be aupplied as
240 or 208 volts, or higher.

Electric welders may be connected for service only where the Company's local facilities for
power supply are sufficient to permit the operation of the welder without interference with the
qQuality of service to other customers, or where the customer has already made satisfactory
arrangements with the Compseny for such operation. Applications for supply in such cases should
include sufficient information as to nameplate data and operating characteristica to permit the
determination of the power requirements of the welder.

A welder which complies with the recognized specifiestions of a Limited Input Transformer Type
Welder may be operated where the customer's premises are already served by an individual distri-
bution transformer of 3 Kv - a rated capacity or lsrger, and where no increase in distribution
transformer capacity is required; otherwise, the customer must make arrangements with the
Company for the operation of such welder.

4. Grounding:

Customer's wiring installation shall be effectively grounded as required by the Code, by maans
and methods specified therein. In particular, thia includes grounding of the neutral or
"identified" wire in customer's service entrance, the meter base and all metsl enclosures con-
tsining metering equipment, main service awitch boxea, and entrance conduit run.

5. Fluctuating Loads:

For installations having equipment requiring intermittent operation, such as elevators, fur-
naces, large welders and the like, the Company may require that means be employed to limit such
fluctuations by the use of corrective equipment, such as flywheel motor generator sets, or by
other means.

6. Load Bslance:

Customer's wiring installation shall have a sufficient number of branch circuits and be so con-
nected that the load on each side of the supply nqtgafl is as nearly equal as possibla.

(;PSAKSE&JL

9%
g8 ) + 7]
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E. Other MiSSOURI

1. Aerials:

Radio or television receiving or transmitting aerials shail not be attached to COWLEAJJBJ %rgﬁfﬁﬁﬂ%e(?ommlssmn ‘
installed in such a manner that they cross over or under Company s lines, nor be ptaced within six (B)
feet thereof.

2, House Moving:
Whenever a house, derrick, building or other obstruction is to be moved over a route traversed or crossed
by the Company’s overhead wires or guys, advance written notification must be given at the Company's
district office and arrangements made for the proper handling of any wires or guys which must be raised
or moved. In no case shall anyone except the Company’s employees attempt to cut, raise, lift or move
any of the Company’s wires, guys, poles or other facilities.

et T RE
AUG 1- 1833
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CHAPTER Ili

SERVICE SPECIFICATIONS

A, GENERAL

1

Condition of Customer's Facilities:
The Company shall have the right to disconnect service to any instaltation which violates local, municipal, NEC, or NESC
regulatiens or that is deemed by the Company to be detrimental or hazardous to the Customer, the public, service to other
customers, or Company’s facilities.

Equipment Furnished:

The Company will furnish and install the Company's service drop and the meter. The Company may furnish a meter socket
for a fee but will not install the meter socket unless it is to be mounted on Company equipment.  All other equipment will be
furnished by the customer and installed by the customer's electrician according to Company specifications. Specifications
and division of responsibility with respect to installation of electrical service and the service entrance equipment are available
to the customer and/or the customer’s representative upon request at any Company office or Company website.

Customer Cost on Extension:
Empire will furnish Customer copy of charges prior to construction.

B. ELECTRIC DISTRIBUTION POLICY

1

Distribution Extensions:

a. Residential Customers not in a subdivision:

The Company will provide, at no cost, single-phase overhead electric service from its distribution system to serve any
and all prospective customers occupying permanent residences who apply for such service, provided, however, that: 1.)
the customer shall pay the cost, including indirect costs of construction, of the extension in excess of one thousand
(1.000) feet from the Company's existing distribution facilities as a contribution in aid of construction; 1.} in the event that
more than three hundred (300) feet of the extension is other than along andfor parallel to a public road, the customer
shall pay the cost, including indirect costs of construction, of the extension in excess of three hundred (300} feet which is
not along and/or parallel to a public road as a contribution in aid of construction.

For a period of five (5) years the Company will refund the customer for each new customer added to the extension a pro
rata amount of the original cost of the extension, based on the ratio of 1,000 feet to the original length of the extension in
excess of 1,000 feet.

A copy of the Company’s estimate of the cost of construction, including direct and indirect costs, shall be furnished fo the
customer upon request prior to construction.

The Company will not be required to obligate funds to secure private right-of-way for the purpose of making extension of
distribution pole lines or other facilities to premises of prospective customers.

DATE OF ISSUE July 7, 2015 DATE EFFECTIVE August-6-2016 July 26, 2015
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SERVICE SPECIFICATIONS
A. GENERAL

1. Condition of Customer's Facilities:
The Company shall have the right to disconnect service to any installation which violates local, municipal, NEC, or NESC
regulations or that is deemed by the Company to be detrimental or hazardous to the Customer, the public, service to other
customers, or Company's facilities.

2. Equipment Furnished:
The Company will furnish and install the Company’s service drop and the meter. The Company may furnish a meter
socket for a fee but will not install the meter socket unless it is to be mounted on Company equipment. All other
equipment will be furnished by the customer and installed by the customer's electrician according to Company
specifications. Specifications and division of responsibility with respect to installation of electrical service and the service
entrance equipment are available to the customer and/or the customer's representative upon request at any Company
office or Company website.

For Rural Customers on the initial installation, the Company will furnish and install a central service pole and run a service
drop to it from Company's distribution lines or transformers. The various feed wires, however, from the central service
pole to the customer's house, to the barn, and to the other out-buildings are the Customer's property and are to be
furnished and installed by the Customer. The Customer shall so arrange his wiring that the meter socket and the main
disconnect is located on the central service pole.

3. Customer Cost on Exiension:
Empire will furnish Customer copy of charges prior to construction.

B. ELECTRIC DISTRIBUTION POLICY
1. Overhead:

a. Electric Distribution Extensions to Residential Customers not in a subdivision:

The Company will provide, at no cost, single-phase overhead efectric service from its distribution system to serve any
and all prospective customers occupying permanent residences who apply for such service, provided, however, that:
[) the customer shall pay the cost, including indirect costs of construction, of the extension in excess of one
thousand (1,000) feet from the Company's existing distribution facilities as a contribution in aid of construction; 1.} in
the event that more than three hundred (300) feet of the extension is other than aleng and/er parallel to a public road,
the customer shall pay the cost, including indirect costs of construction, of the extension in excess of three hundred
(300) feet which is not along and/or parallel to a public road as a contribution in aid of construction; and I} the
Company will not make any extension over 1,000 feet uniess customer, customer’'s agent, owner of the property
served by such extension, or owner's agent, executes a confract in writing with suitable guarantee that he will use the
service for at least two years and that s/he will pay any unpaid extension cost balance in full if service is disconnected
at any time during the first five years of service.
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CHAPTER IlI

SERVICE SPECIFICATIONS
A. GENERAL

1. Condition of Customer's Facilities:
The Company shall have the right to disconnect service to any installation which violates local, municipal, NEC, or NESC
regulations or that is deemed by the Company to be detrimental or hazardous to the public, service to other customers,
or Company’s facilities.

2. Equipment Furnished:
For residential and small commercial customers the Company will furnish and install the Company's service drop or
lateral and the meter. All other equipment will be fumished by customer and installed by customer's wireman according
to Company specifications which are available at any Company office.

For large commercial or industrial installations the Company will furnish meter bases for a fee but will not install the meter
base unless it is to be mounted on Company equipment. Specifications and division of responsibility with respect to
installation of electrical service and the service entrance equipment are available to the customer and/or the customer’s
representative upon request at any Company office.

For rural customers, on the initial installation the Company will fumish and install a central service pole and run a service
drop to it from Company's distribution lines or transformers. The various feed wires, however, from the central service
pole to the customer's house, to the barn, and to the other out-buildings are the customer's property and are to be
furnished and installed by the customer. The customer shall so arrange his wiring that the meter socket and service
disconnect is located on the central service pole.

B. ELECTRIC DISTRIBUTION POLICY
1. OQOverhead:

a. Electric Distribution Extensions to Residential Customers not in a subdivision:

The Company will provide, at no cost, single-phase overhead electric service from its distribution system to serve
any and all prospective customers occupying permanent residences who apply for such service, provided, however,
that: I.) the customer shall pay the cost, including indirect costs of construction, of the extension in excess of one
thousand (1,000) feet from the Company’s existing distribution facilities as a contribution in aid of construction; il.) in
the event that more than three hundred (300) feet of the extension is other than along and/or parallel to a public
road, the customer shall pay the cost, including indirect costs of construction, of the extension in excess of three
hundred (300) feet which is not along and/or parallel to a public road as a contribution in aid of construction; and lIl.)
the Company will not make any extension over 1,000 feet unless customer, customer’s agent, owner of the property
served by such extension, or owner's agent, executes a contract in writing with suitable guarantee that s/he will use
the service for at least two years and that s/he will pay any unpaid extension cost balance in full if service is
disconnected at any time during the first five years of service.

DATE OF ISSUE December 28, 2006 DATE EFFECTIVE e==lanuane27 2007
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— —

for the purpose of canceiling this rate schedule. Which was issued

RULES AND
REGULATIONS

CHAPTER Il

SERVICE SPECIFICATIONS

***The following provisions on Section 5, Sheets 17a through 17f, will become effective at 12:01
a.m. Joplin time on February 1, 2003. They will supersede the provisions on Section 5, Sheets
12 through 17 which cease to be effective at midnight on January 31, 2003.

A. GENERAL

1. Condition of Customer's Facilities:
The Company shall have the right to disconnect service to any mstallatlon which violates local, municipal, NEC, or -
NESC regulations or that is deemed by the Company to be detrimental or hazardous to the public, service to other
customers, or Company’s facilities.

2. Equipment Furnished:
For residential and small commercial customers the Company will furnlsh and install the Company's service drop or
lateral and the meter. All other equipment will be furnished by customer and installed by customer's wireman
according to Company specifications which are available at any Company office.

For large commercial or industrial installations the Company will furnish meter bases for a fee but will not install
the meter base unless it is to be mounted on Cormpany equipment. Specifications and division of responsibility
with respect to installation of electrical service and the service entrance equipment are available to the customer
and/or the customer’s representative upon request at any Company office.

For rural customers, on the initial installation the Company will furnish and install a central service pole and run a
service drop to it from Company's distribution lines or transformers. The various feed wires, however, from the =
central service pole to the customer's house, to the barn, and to the other out-buildings are the customer's
property and are to be furnished and installed by the customer. The customer shall so arrange his wiring that the
meter socket and service disconnect is located on the central service pole.

B. ELECTRIC DISTRIBUTION POLICY
1. Overhead:

a. Electric Distribution Extensions to Residential Customers not in a subdivision:
The Company will provide, at no cost, single-phase overhead electric service from its distribution system to
serve any and all prospective customers occupying permanent residences who apply for such service,
provided, however, that: l.) the customer shall pay the cost, including indirect costs of construction, of the
extension in excess of one thousand (1,000) feet from the Company's existing distribution facilities as a
contribution in aid of construction; Il.} in the event that more than three hundred (300) feet of the extension
is other than along and/or parallel to a public road, the customer shall pay the cost, including indirect costs of
construction, of the extension in excess of three hundred {300) feet which is not along and/or parallel to a

CANCELLED public road as a contribution in aid of construction; and Ill.] the Company will not make any extension over
1/1/2007 & 12/14/07 1,000 feet unless customer, customer’s agent, owner of the property served by such extension, or owner's
ER-2006-0315 agent, executes a contract in writing with suitable guarantee that s/he will use the service for at least two
Missouri Public years and that s/he will pay any unpaid extension cost balance in full.if service is disconnected at any time
Service Commission during the first five years of service.
n‘
1l
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B. ELECTRIC DISTRIBUTION POLICY, (Continued)

b.

Residential Subdivisions:

When application is received from a developer for an extension of electric service 0 a subdivision in an area not
served by existing facilities, the Company shall prepare a detailed estimate of the cost to install a distribufion
system to the subdivision, including services, transformers, and indirect costs of construction. A copy of the
Company's estimate of the cost of construction, including direct and indirect costs, shall be furnished o the
developer upon request prior to construction. The developer will make full payment of these estimated charges in
advance of any construction by the company. When construction is completed, if the actual costs of the extension
are less than the estimated costs, the portion of the developer contribution above the actual costs will be refunded
to the customer. If actual costs are higher than the estimated costs the developer will not be required to pay more
than the estimate.

For each new permanen! residential customer added during sixty (60) months following the compietion of the
extension, the Company will refund to the developer an amount equal to the Construction Allowance. The
Construction allowance is described in the following paragraph. Refund totals will not exceed the original
contribution by the developer. The developer may make arrangements to offset a portion of the cost of an
underground system by providing certain related materials and performing cerfain work such as trenching, conduit
installation and back-filling. However, any work performed by the developer shall be done in accordance with
Company requirements and specifications and shall be coordinated with the Company representative.

As a Construction Allowance for residential subdivisions, the Company will calculate at the beginning of each
calendar year the value of 225 feet of overhead single phase primary conductor, one (1} forty foot wood pole and
necessary fixtures, one {1) down guy and anchor, one (1) fiteen (18) KVA transformer, transformer ground rod, one
hundred (100) feet of overhead service conductor and related connectors, and cne (1) two hundred (200) amp
meter.

The developer will obrain or grant any easements or rights-of-way required by the Company and will have them
indicated on the subdivision plot and filed with the proper authorities for dedication.

Multi-Family
The Company will provide overhead or underground residential service to apartments and other multi-family
dweliings provided that the estimated revenue from one (1) year of electric service equals or exceeds the estimated
direct and indirect cost of construction for the extension. A copy of the Company's estimate of the cost of
construction, including direct and indirect costs shall be furnished to the developer upon request prior to
construction.

When construction is completed, if the actual costs of the extension are less than the estimated costs, the portion of
the developer contribution above the actual costs will be refunded to the customer. If actual costs are higher than
the estimated costs the developer will not be required to pay more than the estimate.

Mobile Home Parks:

Distribution systems will be provided for mobile home parks when the Company is satisfied that the park will be
permanent and where the developer guarantees to protect the investment of the Company in event the park closes
or is not utilized sufficiently for revenues to cover the direct and indirect costs of construction.

When application is received from a developer for an extension of electric service to a mobile home park in an area
not served by existing facilities, the Company shall prepare a detailed least cost estimate to install a distribution
system to the mobile home park, including services, transformers, and indirect costs of construction. A copy of the
Company's estimate of the cost of construction, including direct and indirect costs, shall be furnished to the
developer upon request prior to construction.
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B. ELECTRIC DISTRIBUTICN POLICY, 1. Overhead {Continued)

The customer will pay a minimum of five percent (5%) of the customer's contribution at the time of application for such
extension as evidence of good faith and the remainder on completion of the construction. With proper credit (as
determined by the Company), the customer may pay the remainder in no more than sixty (60) equal monthly payments
with an interest charge of six percent (6%) on an annuai basis on the unpaid portion of the criginal amount put on
monthly payments. For a period of five (5) years the Company will pay the customer or credit the customer's unpaid
extension cost balance for each new customer added fo the extension a pro rata amount of the original cost of the
extension, based on the ratio of 1,000 feet o the original length of the extension in excess of 1,000 feet.

A copy of the Company's estimate of the cost of construction, including direct and indirect costs, shall be furnished to the
customer upon request prior to construction.

The Company will not be required to obligate funds to secure private right-of-way for the purpose of making extension of
distribution pole lines or other facilities to premises of prospective customers.

Electric Distribution Extensions to Non-residential Customers;

The company will provide an overhead distribution extension to an individual non-residential customer at no cost to the
customer provided the estimated revenue from one year of electric service equals or exceeds' the estimated direct and
indirect costs of construction of the distribution extension. The Company shall require contributions in aid of construction
for the portion of the investment in the total extension of the service to the customer that cannot be supported with the
estimated revenues. in addition, if the customer cannot establish adequate credit or accurately project revenues as
determined by the Company, the entire cost of the construction shall be required from the customer before the
construction is commenced, in combination with minimum monthly or annual guarantees in term contracts to guarantee
performance that the sales will develop or that the Company investment will be protected. At the end of five (5) years,
the partion of the construction cost justified by the revenue will be refunded to the customer.

The Company will not be required to obligate funds to secure private right-of-way for the purpose of making extension of
distribution pole lines or other facilities to premises of prospective customers.

Overhead Service Conditions:

Customer's service entrance shall be installed where it can be conveniently reached from Company's service drop
without undue interference from trees, buildings and adjoining property, and in a location such that Company's service
lines and customer's drip loop will have a clearance of not less than thirty-six (36) inches from windows, doors, porches
or any building openings, as required by the Code and for general safety. Where it appears impractical to provide thirty-
six (36) inches clearance, The Customer should consult with the Company for assistance on developing a plan to
eliminate the clearance viglation so that the solution meets Code.

Customer shall not erect any structure or swimming pool under or over Company service lines or within Company
easements without written approval from the Company.
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The customer will pay a minimum of five percent (5%) of the customer's contribution at the time of application for such
extension as evidence of good faith and the remainder on completion of the construction. With proper credit (as
determined by the Company), the customer may pay the remainder in no more than sixty (60) equal monthly
payments with an interest charge of six percent (6%) on an annual basis on the unpaid portion of the original amount
put on monthly payments. For a period of five (5) years the Company will pay the customer or credit the customer's
unpaid extension cost balance for each new customer added to the extension a pro rata amount of the original cost of
the extension, based on the ratio of 1,000 feet to the original length of the extension in excess of 1,000 feet.

A copy of the Company’s estimate of the cost of construction, including direct and indirect costs, shall be fumished to
the customer upon request prior to construction.

The Company will not be required to obligate funds to secure private right-of-way for the purpose of making extension
of distribution pole lines or other facilities to premises of prospective customers.

The company will provide an overhead distribution extension to an individual non-residential customer at no cost to the
customer provided the estimated revenue from one year of electric service equals or exceeds the estimated direct and
The Company shall require contributions in aid of
construction for the portion of the investment in the total extension of the service to the customer that cannot be
supported with the estimated revenues. In addition, if the customer cannot establish adequate credit or accurately
project revenues as determined by the Company, the entire cost of the construction shall be required from the
customer before the construction is commenced, in combination with minimum monthly or annual guarantees in term
contracts to guarantee performance that the sales will develop or that the Company investment will be protected. At
the end of five (5) years, the portion of the construction cost justified by the revenue will be refunded to the customer.

The Company will not be required to obligate funds to secure private right-of-way for the purpose of making extension

b. Electric Distribution Extensions to Non-residential Customers:

indirect costs of construction of the distribution extension.

of distribution pole lines or other facilities to premises of prospective customers.
c. Overhead Service Conditions:

Customer’s service entrance shall be installed where it can be conveniently reached from Company's service drop
without undue interference from trees, buildings and adjoining property, and in a location such that Company's service
lines will have a clearance of not less than thirty-six (36) inches from windows, doors, porches or any building
openings, as required by the NESC, for safety reasons. Where it appears impractical to provide thirty-six (36) inches
clearance, customer should consult with the Company for assistance in working out the problem.

Customer shall not erect any structure or swimming pool under Company service lines or within Company easements
without written approval from the Company.
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The customer will pay a minimum of five percent (5%) of the customer’s contribution at the time of application
for such extension as evidence of good faith and the remainder on completion of the construction. With proper
credit (as determined by the Company), the customer may pay the remainder in no more than sixty (60) equal
monthly payments with an interest charge of six percent {6%) on an annual basis on the unpaid portion of the
original amount put on monthly payments. For a period of five (5) years the Company will pay the customer or
credit the customer’s unpaid extension cost balance for each new customer added to the extension a pro rata
amount of the original cost of the extension, based on the ratio of 1,000 feet to the original length of the
extension in excess of 1,000 feet.

A copy of the Company’s estimate of the cost of construction, including direct and indirect costs, shall be
furnished to the customer upon request prior to construction.

The Company will not be required to obligate funds to secure private right-of-way for the purpose of making
extension of distribution pole lines or other facilities to premises of prospective customers.

b. Electric Distribution Extensions to Non-residential Customers:

The company will provide an overhead distribution extension to an individual non-residential customer at no cost
to the customer provided the estimated revenue from one year of electric service equals or exceeds the
estimated direct and indirect costs of construction of the distribution extension. The Company shall require
contributions in aid of construction for the portion of the investment in the total extension of the service to the
customer that cannot be supported with the estimated revenues. In addition, if the customer cannot establish
adequate credit or accurately project revenues as determined by the Company, the entire cost of the
construction shall be required from the customer before the construction is commenced, in combination with
minimum monthly or annual guarantees in term contracts to guarantee performance that the sales will develop
or that the Company investment will be protected. At the end of five (5) years, the portion of the construction
cost justified by the revenue will be refunded to the customer.

The Company will not be required to obligate funds to secure private right-of-way for the purpose of making
extension of distribution pole lines or other facilities to premises of prospective customers,

¢. Overhead Service Conditions:
Customer's service entrance shall be installed where it can be conveniently reached from Company's service
drop without undue interference from trees, buildings and adjoining property, and in a location such that
Company's service lines will have a clearance of not less than thirty-six {36} inches from windows, doors,
porches or any building openings, as required by the NEC, for safety reasons. Where it appears impractical to i
provide thirty-six {36) inches clearance, customer should consult with the Company for assistance in working
out the problem. :

Customer shall not erect any structure or swimming pool under Company service lines or within Company
easements without written approval from the Company.

CANCELLED
1/1/2007 & 12/14/07
ER-2006-0315
Missouri Public
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B. ELECTRIC DISTRIBUTION POLICY, (Continued)

The developer will make full payment of the estimated charges, in excess of one years estimaled revenue for the project,
in advance of any construction by the Company. When construction is compieted, if the actual costs of the extension are
less than the estimated costs, the portion of the customer contribution above the actual costs will be refunded to the
customer. |f actual costs are higher than the estimated costs the customer will not be required to pay more than the
estimate.

Upon request, the Company shall install underground services o each mobile home site from an overhead distribution
system in accordance with the terms and provisions of Section B.2.c of the Company's filed Rules and Reguiations for
electric service. A meter pedestal will be located at each mobile home location. The meter pedestal will be furnished,
installed, owned and maintained by the Company for a fee.

e Non-residential Customers:
The Company will provide overhead or underground distribution facilities to serve an individual non-residential customer
at no cost to the customer provided the estimated revenue from three (3) years of electric service equals or exceeds the
estimated direct and indirect costs of construction. The Company shall require contributions in aid of construction for the
portion of the investment in the total extension of the service to the customer that cannot be supported with the estimated
revenues. . ‘

If the Company is unable fo project estimated revenues, the customer shall be required to pay the entire cost of
construction. All contributions in aid of construction may be required before construction is commenced.

When construction is completed, if the actual costs of the extension are less than the estimated costs, the portion of the
customer contribution above the actual costs shall be refunded fo the customer. If actual costs are higher than estimated
costs, the customer shall not be required to pay more than the estimate. At the end of three (3) years, the portion of the
construction cost justified by the actual revenue shall be refunded to the customer. Refund totals shall not exceed the
original contribution by the customer.

The Company will not be required to obligate funds to secure private right-of-way for the purpose of making extension of
distribution pole lines or other facilities to premises of prospective customers,

2. Distribution Services:
The Company's standard construction will be overhead. However, where feasible from engineering, operational, and
economic considerations, new electric service to residential and commercial customers may be installed underground.
Installation of facilities shall be made in accordance with the following provisions

a. Temporary Distribution and Service Lines:

The Gompany shall not be required to provide service to temporary locations, such as for mobile homes, construction
sites, etc., even though the line facilities are already in place, unless such customer advances the sum stated in
Schedule CA, Credit Action Fees, as a construction payment for the cost of installation and removal of the meter, service,
and other necessary facilities. The title to such property shall be and remain in the Company. Should the customer
utilize electric service at this location for a period of twelve consecutive months from the date of initial service, the above
payment, plus interest as designated by State Law or Commission order, will be refunded to the customer by the
Company.

The Company shall not be required to provide electric service to temporary customers at locations that require the
extension of the Company's lines unless the full cost of erection and removal, including indirect costs of construction, of
the extension be contributed by the customer.
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B. ELECTRIC DISTRIBUTICN POLICY, 1. Overhead (Continued)

Complete instructions, specifications, and construction requirements are available from the Company, or from the
Company's web site.

In order to permit proper operation of Company's service lines and feeder lines serving the customer, the Company
shail have the right, when and as necessary, to trim properly and keep trimmed any trees located upon the
customer's premises which may interfere with service to customer or service to any other customer.

d. Temporary Distribution and Service Lines:

The Company shall not be required to provide service to temporary locations, such as for mobile homes,
construction sites, etc., even though the line facilities are already in place, unless such customer advances the sum
stated in Schedute CA, Credit Action Fees, as a construction payment for the cost of instaliation and removal of the
meter, service, and other necessary facilities. The title to such property shall be and remain in the Company.
Should the customer utilize electric service at this location for a period of twelve consecutive months from the date
of initial service, the above payment, plus interest as designated by State Law or Commission order, will be
refunded to the customer by the Company.

The Company shall not be required to provide electric service to temporary customers at locations that require the
extension of the Company's lines unless the full cost of erection and removal, including indirect costs of
construction, of the extension be contributed by the customer.

2. Underground and Overhead:
The Company's standard construction will be overhead. However, where feasible from engineering, operational, and
economic considerations, new electric service to residential and commercial customers may be instalied underground.
installation of facilities shall be made in accordance with the following provisions:

a. Primary and Secondary Distribution Faciiities to Residential Subdivisions:

When application is received from a developer for an extension of electric service to a subdivision in an area not
served by existing facilities, the Company shall prepare a detailed estimate of the cost to install a distribution
system to the subdivision, including services, transformers, and indirect costs of construction. A copy of the
Company's estimate of the cost of construction, including direct and indirect costs, shall be furnished to the
developer upon request prior to construction. The developer will make full payment of these estimated charges in
advance of any construction by the company. When construction is completed, if the actual costs of the extension
are less than the estimated costs, the portion of the developer contribution above the actual costs will be refunded
to the customer. If actual costs are higher than the estimated costs the developer will not be required to pay more
than the estimate.

For each new permanent residential customer added during sixty (60) months following the completion of the
extension, the Company wili refund to the developer an amount equal to the Construction Allowance. The
Construction allowance is described in the following paragraph. Refund totals will not exceed the original
contribution by the developer. The developer may make arrangements to offset a portion of the cost of an
underground system by providing certain related materials and performing certain work such as trenching, conduit
instailation and back-filling. However, any work performed by the developer shall be done in accordance with
Company requirements and specifications and shall be coordinated with the Company representative.

As a Construction Allowance for residential subdivisions, the Company will calculate at the beginning of each
calendar year the value of 225 feet of overhead single phase primary conductor, one (1) forty foot wood pole and
necessary fixtures, one (1) down guy and anchor, one (1) fifteen (15) KVA transformer, transformer ground rod, one
hundred {100) feet of overhead service conductor and related connectors, and one (1} two hundred {200) amp

meter.
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gompleta instructions, specifications, construction requirements, and NEC standards are available at any office of the
ompany.

In order to permit proper operation of Company's service lines and feeder lines serving the customer, the Company shall
have the right, when and as necessary, to trim properly and keep trimmed any trees located upon the customer’s premises
which may interfere with service to customer or service to any other customer.

d. Temporary Distribution and Service Lines:

The Company shall not be required to provide service to temporary locations, such as for mobile homes, construction sites,
etc., even though the line facilities are already in place, unless such customer advances the sum stated in Schedule CA,
Credit Action Fees, as a construction payment for the cost of installation and removal of the meter, service, and other
necessary facilities. The title to such property shall be and remain in the Company. Should the customer utilize electric
service at this location for a period of twelve consecutive months from the date of initial service, the above payment, plus
interest as designated by State Law or Commission order, will be refunded to the customer by the Company.

The Company shall not be required to provide electric service to temporary customers at locations that require the
extension of the Company's lines unless the full cost of erection and removal, including indirect costs of construction, of the
extension be contributed by the customer,

2. Underground and Overhead:
The Company's standard construction will be overhead. However, where feasible from engineering, operational, and economic
considerations, new electric service to residential and commercial customers may be installed underground. Installation of
facilities shall be made in accordance with the following provisions:

a.  Primary and Secondary Distribution Facilities to Residential Subdivisions:

When application is received from a developer for an extension of electric service to a subdivision in an area not served by
existing facilities, the Company shall prepare a detailed estimate of the cost to install a distribution system to the
subdivision, including services, transformers, and indirect costs of construction. A copy of the Company's estimate of the
cost of construction, including direct and indirect costs, shall be furnished to the developer upon request prior to
construction. The developer will make full payment of these estimated charges in advance of any construction by the
company. When construction is completed, if the actual costs of the extension are less than the estimated costs, the
portion of the developer contribution above the actual costs will be refunded to the customer. If actual costs are higher than
the estimated costs the developer will not be required to pay more than the estimate.

For each new permanent residential customer added during sixty (60) months following the completion of the extension, the
Company will refund to the developer an amount egual to the Construction Allowance. The Construction allowance is
described in the following paragraph. Refund totals will not exceed the original contribution by the developer. The
developer may make arrangements to offset a portion of the cost of an underground system by performing certain work
such as trenching and back-filing. However, any work performed by the developer shall be done in accordance with
Company requirements and specifications and shall be coordinated with the Company representative.

As a Construction Allowance for residential subdivisions, the Company will calculate at the beginning of each calendar year
the value of 225 feet of overhead single phase primary conductor, one (1) forty foot wood pole and necessary fixtures, one
(1) down guy and anchor, one (1) fifteen (15) KVA transformer, transformer ground rod, one hundred (100) feet of overhead
service conductor and related connectors, and one (1) two hundred (200) amp meter.
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Complete instructions, specifications, construction requirements, and NEC standards are available at any office of
the Company. °

In order to permit proper operation of Company's service lines and feeder lines serving the customer, the Company
shall have the right, when and as necessary, to trim properly and keep trimmed any trees located upon the
customer's premises which may interfere with service to customer or service to any other customer.

d. Temporary Distribution and Service Lines:

The Company shall not be required to provide service to temporary locations, such as for mobile homes, construction
sites, etc., even though the line facilities are already in place, unless such customer advances the sum stated in
Schedule CA, Credit Action Fees, as a construction payment for the cost of installation and removal of the meter,
service, and other necessary facilities. The title to such property shall be and remain in the Company. Should the
customer utilize electric service at this location for a period of twelve consecutive months from the date of initial
service, the above payment, plus interest as designated by State Law or Commission order, will be refunded to the
customer by the Company.

The Company shall not be required to provide electric service to temporary customers at locations that require the
extension of the Company's lines unless the full cost of erection and removal, including indirect costs of
construction, of the extension be contributed by the customer.

2. Underground and Overhead: 3
The Company's standard construction will be overhead. However, where feasible from engineering, operational, and
economic considerations, new electric service to residential and commercial customers may be installed underground.
Installation of facilities shall be made in accordance with the following provisions:

a. Primary and Secondary Distribution Facilities to Residential Subdivisions:

When application is received from a developer for an extension of electric service to a subdivision in an area not
served by existing facilities, the Company shall prepare a detailed estimate of the cost to install a distribution system
to the subdivision, including services, transformers, and indirect costs of construction. A copy of the Company's
estimate of the cost of construction, including direct and indirect costs, shall be furnished to the developer upon
request prior to construction. The developer will make full payment of these estimated charges in advance of any
construction by the company. When construction is completed, if the actual costs of the extension are less than the
estimated costs, the portion of the developer contribution above the actual costs will be refunded to the customer.
If actual costs are higher than the estimated costs the developer will not be required to pay more than the estimate.

For each new permanent residential customer added during sixty (60) months following the completion of the
extension, the Company will refund to the developer an amount equal to the Construction Allowance. The
Construction allowance is described in the following paragraph. Refund totals will not exceed the original
contribution by the developer. The developer may make arrangements to offset a portion of the cost of an
underground system by performing certain work such as trenching and back-filling. However, any work performed
by the developer shall be done in accordance with Company requirements and specifications and shall be coordinated
with the Company representative.

As a Construction Allowance for residential subdivisions, the Company will calculate at the beginning of each
calendar year the value of 225 feet of overhead single phase primary conductor, one (1) forty foot wood pole and
necessary fixtures, one (1) down guy and anchor, one (1) fifteen {(15) KVA transformer, transformer ground rod, one
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B. ELECTRIC DISTRIBUTION POLICY, {Continued)

b, Service Conditions:
Customer's service entrance shall be installed where it can be conveniently reached from Company's service drop
without undue interference from trees, buildings and adjoining property. The Customer should consult with the
Company for assistance on developing a plan to eliminate the clearance violation so that the solution meets Code.

Customer shall not erect any structure or swimming pool under or over Company service lines or within Company
easements without written approval from the Company.

Complete instructions, specifications, and construction requirements are available from the Company, or from the
Company's web site,

In order to permit proper operation of Company's service lines and feeder lines serving the customer, the Company
shall have the right, when and as necessary, fo trim properly and keep trimmed any trees located upon the customer's
premises which may interfere with service to customer or service to any other customer.

¢.  Underground Services to Residential Customers:

The Company will fumish and install cable sufficient to provide underground service runs to individual customers from
the Company’s underground primary distribution systems, up to 100 feet in length. Where a service exceeds 100 feet
in fength, the Company shall prepare a detailed estimate of the cost to install the entire underground run, including
indirect costs. The customer will be required to pay the cost, including indirect costs of construction, of the
underground service for that portion in excess of 100 feet. The customer may make arrangements to pay a portion of
the excess cost of the underground service by providing certain related materials and performing certain work such as
trenching, conduit installation and back-filling. However, any work performed by the customer shall be dore in
accordance with Company requirements and specifications and shall be coordinated with the Company representative.
After installation, the Company shall own and maintain the underground service.

Where the Company's existing distribution system is installed underground, only underground service conductors to
individual customers will be installed. Where the Company's existing facilities are overhead, the service will be
overhead unless the customer agrees to pay the estimated difference hetween the cost of underground and overhead
service.

Customers having existing overhead service conductors from the Company's overhead distribution system may have
underground service provided they compensate the Company for the unused life and removal costs less salvage value
of the existing overhead service conductors in addition to mesting the requirements listed above.
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B. ELECTRIC DISTRIBUTION POLICY, 2. Underground and Overhead {Continued)

In all cases, the developer will be responsible for obtaining any easements or rights-of-way required by the Company and
will have them indicated on the subdivision plot and filed with the proper authorities for dedication.

The Company will provide overhead or underground residential service to apartments and other multi-family dwellings
provided that the estimated revenue from one (1) year of electric service equals or exceeds the estimated direct and
indirect cost of construction for the extension. A copy of the Company's estimate of the cost of construction, including
direct and indirect costs shall be furnished to the developer upon request prior to construction.

When construction is completed, if the actual costs of the extension are less than the estimated costs, the portion of the
developer contribution above the actual costs will be refunded to the customer. if actual costs are higher than the
estimated costs the developer will not be required to pay more than the estimate.

Underground Services to Residential Customers:

The Company will furnish and install cable sufficient to provide underground service runs to individual customers from the
Company’s underground primary distribution systems, up to 100 feet in length. Where a service exceeds 100 feet in
length, the Company shall prepare a detailed estimate of the cost to install the entire underground run, including indirect
costs. The customer will be required to pay the cost, including indirect costs of construction, of the underground service
for that portion in excess of 100 feet. The customer may make arrangements to pay a portion of the excess cost of the
underground service by providing certain related materials and performing certain work such as trenching, conduit
installation and back-filing. However, any work performed by the customer shall be done in accordance with Company
requirements and specifications and shall be coordinated with the Company representative. After installation, the
Company shall own and maintain the underground service.

Where the Company's existing distribution system is installed underground, only underground service conductors to
individual customers will be installed. \Where the Company's existing facilities are overhead, the service wili be overhead
unless the customer agrees to pay the estimated difference between the cost of underground and overhead service.

Customers having existing overhead service conductors from the Company's overhead distribution system may have
underground service provided they compensate the Company for the unused life and removal costs less salvage value of
the existing overhead service conductors in addition o meeting the requirements listed above.

A rural customer whose point of delivery is located at a central service pole shall be responsible for all circuits beyond
that point, whether overhead or underground. If the rural customer does not have a central service pole, the Company
policy for providing underground service shall be the same as described above for other residential customers.
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In all cases, the developer will be responsible for obtaining any easements or rights-of-way required by the Company and
will have them indicated on the subdivision plot and filed with the proper authorities for dedication.

The Company will provide overhead or underground residential service to apartments and other multi-family dwellings
provided that the estimated revenue from one (1) year of electric service equals or exceeds the estimated direct and
indirect cost of construction for the extension. A copy of the Company's estimate of the cost of construction, including
direct and indirect costs shall be furnished to the developer upon request prior to construction.

When construction is completed, if the actual costs of the extension are less than the estimated costs, the portion of the
If actual costs are higher than the

b.
developer contribution above the actual costs will be refunded to the customer.
estimated costs the developer will not be required to pay more than the estimate.

c. Underground Services to Residential Customers:

The Company will furnish and install cable sufficient to provide underground service runs to individual customers from the
Company's underground primary distribution systems, up to 100 feet in length. Any conduit required for the service trench
will be the responsibility of the customer. Where a service exceeds 100 feet in length, the Company shall prepare a
detailed estimate of the cost to install the entire underground run, including indirect costs. The customer will be required
to pay the cost, including indirect costs of construction, of the underground service for that portion in excess of 100 feet.
The developer may make arrangements to pay a portion of the excess cost of the underground service by performing
certain work such as trenching and back-filling. However, any work performed by the customer shall be done in
accordance with Company requirements and specifications and shall be coordinated with the Company representative.
After installation, the Company shall own and maintain the underground service.

Where the Company's existing distribution system is installed underground, only underground service conductors to
individual customers will be installed. Where the Company's existing facilities are overhead, the service will be overhead
unless the customer agrees to pay the estimated difference between the cost of underground and overhead service.

Customers having existing overhead service conductors from the Company's overhead distribution system may have
underground service provided they compensate the Company for the unused life and removal costs less salvage value of
the existing overhead service conductors in addition to meeting the requirements listed above.

A rural customer whose point of delivery is located at a central service pole shall be responsible for all circuits beyond that
point, whether overhead or underground. If the rural customer does not have a central service pole, the Company policy
for providing underground service shall be the same as described above for other residential customers.
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In all cases, the developer will be responsible for obtaining any easements or rights-of-way required by the
Company and will have them indicated on the subdivision plot and filed with the proper authorities for dedication.

b. The Company will provide overhead or underground residential service to apartments and other multi-family
dwellings provided that the estimated revenue from one (1) year of electric service equals or exceeds the estimated
direct and indirect cost of construction for the extension. A copy of the Company’s estimate of the cost of
construction, including direct and indirect costs shall be furnished to the developer upon request prior to
construction.

When construction is completed, if the actual costs of the extension are less than the estimated costs, the portion
of the developer contribution above the actual costs will be refunded to the customer. If actual costs are higher
than the estimated costs the developer will not be required to pay more than the estimate.

c. Underground Services to Residential Customers:

The Company will furnish and install cable sufficient to provide underground service runs to individual customers
from the Company’s underground primary distribution systems, up to 100 feet in length. Any conduit required for
the service trench will be the responsibility of the customer. Where a service exceeds 100 feet in length, the
Company shall prepare a detailed estimate of the cost to install the entire underground run, including indirect costs.
The customer will be required to pay the cost, including indirect costs of construction, of the underground service
for that portion in excess of 100 feet. The developer may make arrangements to pay a portion of the excess cost
of the underground service by performing certain work such as trenching and back-filling. However, any work
performed by the customer shall be done in accordance with Company requirements and specifications and shall be
coordinated with the Company representative. After installation, the Company shall own and maintain the
underground service.

Where the Company's existing distribution system is installed underground, only underground service conductors to
individual customers will be installed. Where the Company's existing facilities are overhead, the service will be
overhead unless the customer agrees to pay the estimated difference between the cost of underground and
overhead service.

Customers having existing overhead service conductors from the Company's overhead distribution system may
have underground service provided they compensate the Company for the unused life and removal costs less
salvage value of the existing overhead service conductors in addition to meeting the requirements listed above.

A rural customer whose point of delivery is located at a central service pole shall be responsible for all circuits
beyond that point, whether overhead or underground. If the rural customer does not have a central service pole,
the Company policy for providing underground service shall be the same as described above for other residential
customers.
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B. ELECTRIC DISTRIBUTION POLICY, (Continued)

Underground Service to Authorized Public Street Lighting:

Any authorized street lighting lines installed in a subdivision with underground distribution will be installed
underground. When public street lighting lines are installed underground, the estimated direct and indirect costs of
construction to install the facilities shall be charged to the appropriate governing agency. The governing agency
may make arrangements fo pay a poition of the cost of the underground system by providing certain related
materials and performing certain work such as trenching, conduit installation and back-filling. However, any work
performed by the governing agency shall be done in accordance with Company requirements and specifications
and shall be coordinated with the Company representative.

Arrangements for public street lighting, however, are made between the customer and the governing agency in the
area, such as a duly incorporated city, town, village, etc., which has the right to authorize public street lighting in the
subdivision, This agency will then contract with the Gompany for public strest lighting service.

If the street lighting lines are required to be installed underground where adequate overhead distribution afready
exists, then a charge of the estimated direct and indirect costs of construction for underground service to the street
lighting, plus compensation for any unused life and the removal costs of any overhead distribution requiring
removal, shall be charged to the appropriate governing agency. The governing agency may make arrangements to
pay a portion of the cost of the underground system by providing certain related materials and performing certain
work such as trenching, conduit installation and back-filling. However, any work performed by the governing agency
shall be done in accordance with Company requirements and specifications and shall be coordinated with the
Company representative.
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B. ELECTRIC DISTRIBUTION POLICY, 2. Underground and Ovethead (Continued)

d.

Underground Service to Commercial or Industrial Customers:

When application is received from a commercial or industrial customer for underground electric service, the Company
shall prepare a detailed estimate of the cost to install an overhead system to the customer, including indirect costs of
construction. The Company shall also perform a detailed estimate to determine the cost to install an underground
system of the same scope as the overhead system to the same customer, including indirect costs of construction. If
the underground system is more expensive than the overhead system, and the customer insists upon an underground
system, the customer shall be required to pay the difference between the estimated cost of the underground system
and the overhead system. The customer may make arrangements to pay a portion of the excess cost of the
underground system by performing certain work such as trenching and back-filling. However, any work performed by
the customer shall be done in accordance with Company requirements and specifications and shall be coordinated with
the Company representative.

Underground Service to Authorized Public Street Lighting:

Any authorized street lighting lines installed in a subdivision with underground distribution will be installed underground.
When public street lighting lines are installed underground, the estimated direct and indirect costs of construction to
install the facilities shall be charged to the appropriate governing agency. The governing agency may make
arrangements to pay a portion of the cost of the underground system by providing certain related materials and
performing certain work such as trenching, conduit installation and back-filling. However, any work performed by the
governing agency shall be done in accordance with Company requirements and specifications and shall be coordinated
with the Company representative.

Arrangements for public street lighting, however, are made between the customer and the goveming agency in the
area, such as a duly incorporated city, town, village, etc., which has the right to authorize public street lighting in the
subdivision. This agency will then contract with the Company for public streef lighting service.

If the street lighting lines are required to be instafled underground where adequate overhead distribution already exists,
then a charge of the estimated direct and indirect costs of construction for underground service to the street lighting,
plus compensation for any unused life and the removal costs of any overhead distribution requiring removal, shail be
charged to the appropriate governing agency. The governing agency may make arrangements to pay a portion of the
cost of the underground system by providing certain related materials and performing certain work such as trenching,
conduit installation and back-filling. However, any work performed by the governing agency shall be done in
accordance with Company requirements and specifications and shail be coordinated with the Company representative.

Underground or Qverhead Distribution Systems for Mobile Home Parks:

Distribution systems will be provided for mobile home parks when the Company is satisfied that the park will be
permanent and where the developer guarantees to protect the investment of the Company in event the park closes or is
not utilized sufficiently for revenues to cover the direct and indirect costs of construction.

When application is received from a developer for an extension of electric service to a mobile home park in an area not
served by existing facilities, the Company shall prepare a detailed least cost estimate to install a distribution system to
the mobile home park, including services, transformers, and indirect costs of construction. A copy of the Company's
estimate of the cost of construction, including direct and indirect costs, shall be furnished to the developer upon request
prior to construction.

The developer will make full payment of the estimated charges, in excess of one years estimated revenue for the
project, in advance of any construction by the Company. When construction is completed, if the actual costs of the
extension are less than the estimated costs, the portion of the customer contribution above the actual costs will be
refunded to the customer. If actual costs are higher than the estimated costs the customer will not be required to pay
more than the estimate.

Upon request, the Company shall install underground services to each mobile home site from an overhead distribution
system in accordance with the terms and provisions of Section B.2.c of the Company's filed Rules and Regulations for
electric service. A meter pedestal will be located at each mobile home [ocation. The meter pedestal will be furnished,
installed, owned and maintained by the Company for a fes.
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d.  Underground Service to Commercial or Industrial Customers:

When application is received from a commercial or industrial customer for underground electric service, the Company shall
prepare a detailed estimate of the cost to install an overhead system to the customer, including indirect costs of construction.
The Company shall also perform a detailed estimate to determine the cost to install an underground system of the same scope
as the overhead system to the same customer, including indirect costs of construction. If the underground system is more
expensive than the overhead system, and the customer insists upon an underground system, the customer shall be required to
pay the difference between the estimated cost of the underground system and the overhead system. The customer may make
arrangements to pay a portion of the excess cost of the underground system by performing certain work such as trenching and
back-filling. However, any work performed by the customer shall be done in accordance with Company requirements and
specifications and shall be coordinated with the Company representative.

e. Underground Service to Authorized Public Street Lighting:
Any authorized street lighting lines installed in a subdivision with underground distribution will be installed underground. When
public street lighting lines are installed underground, the estimated direct and indirect costs of construction to install the
facilities shall be charged to the appropriate governing agency. The governing agency may make arrangements to pay a
portion of the cost of the underground system by performing certain work such as trenching and back-filling. However, any
work performed by the governing agency shall be done in accordance with Company requirements and specifications and shall
be coordinated with the Company representative.

Arrangements for public street lighting, however, are made between the customer and the governing agency in the area, such
as a duly incorporated city, town, village, etc., which has the right to authorize public street lighting in the subdivision. This
agency will then contract with the Company for public street lighting service.

If the street lighting lines are required to be installed underground where adequate overhead distribution already exists, then a
charge of the estimated direct and indirect costs of construction for underground service to the street lighting, plus
compensation for any unused life and the removal costs of any overhead distribution requiring removal, shall be charged to the
appropriate governing agency. The governing agency may make arrangements to pay a portion of the cost of the underground
system by performing certain work such as trenching and back-filling. However, any work performed by the governing agency
shall be done in accordance with Company requirements and specifications and shall be coordinated with the Company
representative.

f.  Underground or Overhead Distribution Systems for Mobile Home Parks:
Distribution systems will be provided for mobile home parks when the Company is satisfied that the park will be permanent and
where the developer guarantees to protect the investment of the Company in event the park closes or is not utilized sufficiently
for revenues to cover the direct and indirect costs of construction.

When application is received from a developer for an extension of electric service to a mobile home park in an area not served
by existing facilities, the Company shall prepare a detailed least cost estimate to install a distribution system to the mobile
home park, including services, transformers, and indirect costs of construction. A copy of the Company’s estimate of the cost
of construction, including direct and indirect costs, shall be furnished to the developer upon request prior to construction.

The developer will make full payment of the estimated charges, in excess of one years estimated revenue for the project, in
advance of any construction by the Company. When construction is completed, if the actual costs of the extension are less
than the estimated costs, the portion of the customer contribution above the actual costs will be refunded to the customer. If
actual costs are higher than the estimated costs the customer will not be required to pay more than the estimate.

Upon request, the Company shall install underground services to each mobile home site from an overhead distribution system
in accordance with the terms and provisions of Section B.2.c of the Company’s filed Rules and Regulations for electric service.
A combination meter pedestal and power outlet box will be located at each mobile home location. The combination pedestal as
well as the necessary meter will be furnished, owned and maintained by the Company. The mobile home park owner or
operator will be expected to furnish the trenching and back filling for underground services. In addition, the park owner or
operator will be responsible for payment of the cost difference between the combination meter pedestal and a normal
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d. Underground Service to Commercial or Industrial Customers:

When application is received from a commercial or industrial customer for underground electric service, the Company
shall prepare a detailed estimate of the cost to install an overhead system to the customer, including indirect costs of
construction. The Company shall also perform a detailed estimate to determine the cost to install an underground
system of the same scope as the overhead system to the same customer, including indirect costs of construction. If the
underground system is more expensive than the overhead system, and the customer insists upon an underground
system, the customer shall be required to pay the difference between the estimated cost of the underground system and
the overhead system. The customer may make arrangements to pay a portion of the excess cost of the underground
system by performing certain work such as trenching and back-filling. However, any work performed by the customer
shall be done in accordance with Company requirements and specifications and shall be coordinated with the Company
representative.

e. Underground Service to Authorized Public Street Lighting:
Any authorized street lighting lines installed in a subdivision with underground distribution will be installed underground.
When public street lighting lines are installed underground, the estimated direct and indirect costs of construction to
install the facilities shall be charged to the appropriate governing agency. The governing agency may make
arrangements to pay a portion of the cost of the underground system by performing certain work such as trenching and
back-filling. However, any work performed by the governing agency shall be done in accordance with Company
requirements and specifications and shall be coordinated with the Company representative.

Arrangements for public street lighting, however, are made between the customer and the governing agency in the area,
such as a duly incorporated city, town, village, etc., which has the right to authorize public street lighting in the
subdivision. This agency will then contract with the Company for public street lighting service.

If the street lighting lines are required to be installed underground where adequate overhead distribution already exists,
then a charge of the estimated direct and indirect costs of construction for underground service to the street lighting,
plus compensation for any unused life and the removal costs of any overhead distribution requiring removal, shall be
charged to the appropriate governing agency. The governing agency may make arrangements to pay a portion of the
cost of the underground system by performing certain work such as trenching and back-filling. However, any work
performed by the governing agency shall be done in accordance with Company requirements and specifications and shall
be coordinated with the Company representative.

f. Underground or Overhead Distribution Systems for Mobile Home Parks:
Distribution systems will be. provided for mobile home parks when the Company is satisfied that the park will be
permanent and where the developer guarantees to protect the investment of the Company in event the park closes or is
not utilized sufficiently for revenues to cover the direct and indirect costs of construction.

When application is received from a developer for an extension of electric service to a mobile home park in an area not
served by existing facilities, the Company shall prepare a detailed least cost estimate to install a distribution system to
the mobile home park, including services, transformers, and indirect costs of construction. A copy of the Company's
estimate of the cost of construction, including direct and indirect costs, shall be furnished to the developer upon request
prior to construction.

The developer will make full payment of the estimated charges. in excess of one years estimated revenue for the
project, in advance of any construction by the Company. When construction is completed, if the actual costs of the
extension are less than the estimated costs, the portion of the customer contribution above the actual costs will be
refunded to the customer. If actual costs are higher than the estimated costs the customer will not be required to pay
more than the estimate.

Upeon request, the Company shall install underground services to each mobile home site from an overhead distribution

systemn in accordance with the terms and provisions of Section B.2.¢ of the Company's filed Rules and Regulations For

CANCELLED Electric Service. A combination meter pedestal and power outlet box will be located at each mobile home location. The

171/2007 & 12/14/07  combination pedestal as well as the necessary meter will be furnished, owned and maintained by the Company. The

ER'200§'031§ mobile home park owner or operator will be expected to furnish the trenching and back filling for underground services.

Missouri Public In addition, the park owner or operator will be responsible for payment of the cost difference between the combination
Service Commission  meter pedestal and a normal underground meter pedestal without a power supply box.
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