PSC MO No. 3
2nd Revised Sheet No. 57
Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 57

4. SERVICES (continued)

4.5 General Exchange Services (continued)
455  Cadler ID Packages (2) (N)
A. Cadler ID Credit Package

The following discount is applicable to residence and business Customers that subscribe to both Calling
Name Delivery and Calling Number Delivery services. It will appear as a credit to the Customer’s monthly

bill.
Monthly Monthly
Discount Discount Service and
Rate Segment|  Rate Segment || Equipment Charge
Residence (%5.50) ($4.95)
Business ($7.50) ($6.75)

B. Caller ID Vaue Package

The Caller ID Vaue Package discount is applicable to residence Customers that subscribe to the following
services:

1. Caller ID Service (Calling Name Delivery or Calling Number Delivery)
2. Cadl Return (monthly rate basis only)
3. Call Blocker

The following discount is applicable as a credit to the Customer’s monthly bill.

Monthly Monthly
Discount Discount Service and
(D) Rate Segment|  Rate Segment |1 Equipment Charge
- Caler ID
Value Package(1) ($3.15) ($284)

(1) If Calling Number Delivery, Calling Name Delivery, Call Return and Call Blocker are purchased together, the Caller ID
Value Package Plus Credit shown applies. Customers who receive the Caller ID Value Package Plus Credit are not
eligibleto receive the Caller ID Credit.

(2) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

Issued: November 8, 2004 Effective: Decenber 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
CANCELLED 2020 Baltimore Avenue

May 10, 2018 i
Mi:syouri Public Kansas City, MO 64108 F’ED

Service Commission

TN-2018-0284; YC-2018-0132 Mo Psc
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PSC Mo. No. 3

1" Revised Sheet No. 57
Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 57

@ RECEIVED
(D)

4. SERVICES (continued) ) AUG 3

141598
WO. PUBLIC SERYICE COM#

(T) 4.5 General Exchange Services (continued)

() 4.5.5  Caller ID Packages
A, Caller ID Credit Package
The following discount is applicable to residence and business Customers that subscribe

to both Calfling Name Delivery and Calling Number Delivery services. [t will appear as a
credit to the Customer’s monthly bill.

(T) Monthly Monthly

(T) Discount Discouint Service and

(N) (D}  Rate SegmentI Rate Segmentll  Equipment Charse
Residence ($5.50) ($4.95) -
Business ($7.50) ($6.75) -

B. Caller ID Value Package

The Caller ID Value Package discount is applicable to residence Customers that
subscribe to the following services:

1. Caller ID Service (Calling Name Delivery or Caliing Number Delivery)
. 2. Call Return (monthly rate basis only)

3. Call Blocker

The following discount is applicabie as a credit to the Customer’s monthly bill.

M . Monthly Monthly
€Y. Discount Discount Service and
N) ) (D) Rate Seement I  Rate Segment II Eguipment Charge
- - Caller ID :
Value Package(1) (33.15) (3 2.84) -
CANCELLED
7004
peCc 09
A1 o
mmissio
pubhc : mSSOUq

(1) If Calling Number Delivery, Calling Name Delivery, Call Return and Cali Blocker are purchased
together, the Caller ID Value Package Plus Credit shown applies. Customers who receive the Caller
ID Value Package Plus Credit are not eligible to receive the Caller ID Credit.

Issued: Aungust 14, 1998 Effective: Septemﬁué‘f‘l’ 987 D
. David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900 Se? 14 1998
Kansas City, MO 64105
MISSOURI

Public Sarvice Comiission



PSC Mo. No. 3
Birch Telecom of Missouri, Inc. Original Sheet No. 57

. Tariff Reference

SWBT PSC Mo.-No. 35 §44
4. SERVICES (continued) ET% é@gﬂwg @

4.3 General Exchange Services (continued)

4.3.5  Caller ID Packages JAN 2 1 1998

A. Caller ID Credit Package  MISSOURI
PuLlic Sevice Commission
The following discount is applicable to residence and business Customers that subscribe

to both Calling Name Delivery and Calling Number Delivery services. It will appear as a
credit to the customer’s monthly bill.

Monthly Service and
Uusoc Discount Equipment Charge
Residence NNK (3 4.95) —
Business NNK ($6.75) —-

B. Caller ID ValuePackage

The Caller ID Value Package discount is applicable to residence Customers that
subscribe to the following services:

1. Caller ID Service (Calling Name Delivery or Calling Number Delivery)
. 2. Call Return (monthly rate basis only)
3. Call Blocker

The following discount is applicable as a credit to the Customer’s monthly bill.

Monthly Service and
USQC Discount Equipment Charpe
- Caller ID
Value Package(l) RCRPD ($2.84) —-

CANCELLED

SEP 141998
~
By \S[(@-mgjcﬁr?mission
Public SWSSOU Rl
(1) If Calling Number Delivery, Calling Name Delivery, Call Return and Call Blocker are purchased

together, the Caller ID Value Package Plus Credit shown applies. Customers who receive the Caller
ID Value Package Plus Credit are not eligible to receive the Caller ID Credit. -
- FILED

. Issued: January 21, 1998 Effoctive: February 20, 1998
David E. Scott, President FER 20 1998
Birch Telecom of Missouri, Inc. 7 _ 7 2
1600 Walnut Street, Suite 1220 M%SOU Rq

Kansas City, MO 64106 ~uhlic Service Commissic:



PSC MO No. 3
2nd Revised Sheet No. 58

Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 58

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.5

C.

(1) If Calling Number Delivery, Calling Name Delivery, Call Return, and Call Blocker are purchased together, the Caller ID
Value Package Plus credit shown applies. Customers receiving the Caller ID Value Package Plus Credit do not receive

Caller ID Packages (1) (continued) (N)

Caller ID Vaue Package Plus

The Caller ID Value Package Plus discount is available to residence Customers that subscribe to the

following services:

1. Caler ID Service (Calling Name Delivery and Calling Number Delivery)
2. Call Return (monthly rate basis only)

3. Call Blocker

The following discount is applicable as a credit to the Customer’s monthly bill.

Monthly Monthly
Discount Discount Service and
(D) Rate Segment|  Rate Segment || Equipment Charge
- Cdler ID
Vaue Package Plus
Credit(1) ($8.65) ($7.79)

the Caller ID credit or the Caller ID Value Package credit.

(2) Effective December 9, 2004 this serviceis no longer available for new subscribers. (N)

Issued: November 8, 2004

CANCELLED
May 10, 2018
Missouri Public

Service Commission
TN-2018-0284; YC-2018-0132

G. Michael Cassity, President

Birch Telecom of Missouri, Inc. F’ED

2020 Baltimore Avenue

Kansas City, MO 64108 Mo Psc

Effective: December 9, 2004
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| PSC Mo. No. 3

1™ Revised Sheet No. 58
Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 58

@, RECEIVED

| (D)
' 4. SERVICES (continued) Aug é 1998
(M 4.5 General Exchange Services {continued) MO )
- PUBLIG SERVIGE CO%;
(T) 4.5.5  Caller ID Packages (continued) IGE GO
C. Caller ID Value Package Plus
The Caller ID Value Package Plus discount is available to residence Custorners that
subscribe to the following services:
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery)
2. Call Retun (monthly rate basis only)
3. Call Blocker
The following discount is applicable as a credit to the Customer’s monthly bill.
(T) Monthly Monthly Service and
(m Discount Discount Equipment Charge
(N} (D)  Rate Segment[ Rate Segment II
- Caller ID
Vaiue Package Plus
(N) Credit(1) ($8.65) ($7.79) =

_ CANCELLED

04

pEC 09 20
Bvcg'él 66% ission
) Comimi

public e“!\‘\”s‘%f‘,um

(1) If Calling Number Delivery, Calling Name Delivery, Call Return, and Call Blocker are purchased
together, the Caller ID Value Package Plus credit shown applies. Customers recewmg the Ca]ler D,
Value Package Plus Credit do not receive the Caller ID credit or the Caller ID Value Packagd cred:tr)

Issued: August 14, 1998 Effective: September 14, 1998
. David E. Scott, President ST 14 1993
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900 M

: SOURI
Kansas City, MO 64105 Public Sewsice Commission
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Birch Telecom of Missouri, Inc. Original Sheet No. 58

. Tariff Reference

4. SERVICES (continued) SWBT PSC M@ENG 45 B[S )

JAN 211998
MISSCURI

4.3 General Exchange Services (continued)

43.5  Caller ID Packages (continued)
C. Caller ID Value Package Plus

The Calier ID Value Package Plus discount is available to residence Customers that
subscribe to the following services:

1. Caller ID Service (Cailing Name Delivery and Calling Number Delivery)
2. Call Return (monthly rate basis only)
3. Call Blocker

The tollowing discount is applicable as a credit to the Customer’s monthly bill.

Monthly Service and
UsocC Discount Equipment Charge
- Caller ID
Value Package Plus
Credit(1) RCRCS (37.79) -

CANCELLED

SEP 14 1998

(g@0g0£35510n
Pubhc Semtg%oum

{1) If Calling Number Delivery, Calling Name Delivery, Call Return, and Call Blocker are purchased
together, the Caller ID Value Package Plus credit shown applies. Customers receiving the Caller ID
Value Package Plus Credit do not receive the Caller ID credit or the Caller ID Value Package credit.

FILED

Effective: February 20, 19938

. Issued: January 21, 1998

Puilic Service Commissior

David E. Scott, President

Birch Telecom of Missouri, Inc.

1000 Walnut Street, Suite 1220
Kansas City, MO 64106

FEg 201
E 7_92872

SSOURI ., .
Public Service Commissio:!



PSC MO No. 3
2nd Revised Sheet No. 59
Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 59

4. SERVICES (continued)

4.5 General Exchange Services (continued)

456  TheCalling Features Package (4) (N)

The Calling Features Package discounts are applicabl e as appropriate when Customers subscribe to the
following services:

A. Residence

Auto Redial (monthly rate basis only)

Call Blocker

Caller ID Service (Calling Name Delivery)(1)
Caller ID Service (Calling Number Delivery)
Call Forwarding

Call Return (monthly rate basis only)

Call Waiting

Priority Call

Selective Call Forwarding

Speed Calling 8

11. Three-Way Calling

Coo~NoU~wWN P

=

B. Business

Auto Redial (monthly rate basis only)

Call Blocker

Caller ID Service (Calling Name Delivery (1)
Caller ID Service (Calling Number Delivery
Call Forwarding

Call Return (monthly rate basis only)

Call Waiting (2)

Priority Call

Remote Access to Call Forwarding (3)
Selective Call Forwarding

Three-Way Calling

RPOOVoONOR~WDNE

el

(1) Caller ID Service (Calling Name Delivery) will be provided where central office technology permits and compatible
Customer CPE is available.

(2) Call Waiting may be omitted from the Calling Features Package at the Customer’ s request.

(3) Remote Accessto Call Forwarding isonly available where central office technology permits.

(4) Effective December 9, 2004 this serviceis no longer available for new subscribers. (N)
Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
CANCELLED 2020 Baltimore Avenue F ’LED

May 10, 2018 i
Mi:syouri Public Kansas City, MO 64108 Mo Psc

Service Commission
TN-2018-0284; YC-2018-0132
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(D)

(T)
(T)
(T)

(D

PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

1* Revised Sheet No. 59
Replacing Original Sheet No. 59

4,

SERVICES (continued)

4.5 General Exchange Services (continued)

456

The Calling Features Package

RECRIVED
AUB 1.4 1888
MO. PUBLIC SERVICE GOmw

The Calling Features Package discounts are applicable as appropriate when Customers
subscribe to the following services:

A. Residence

— —

e e R e ol

Auto Redial {monthly rate basis only)

Call Blocker

Caller ID Service (Calling Name Delivery)(1)
Caller ID Service (Calling Number Delivery)
Call Forwarding

Call Return (monthly rate basis only)

Call Waiting

Priority Cali

Selective Call Forwarding

Speed Calling 8

Three-Way Calling

B. Business

——

N S A I O e

Auto Redial (monthly rate basis only)

Call Blocker

Caller ID Service {(Calling Name Delivery (1)
Caller ID Service (Calling Number Delivery
Call Forwarding

Call Return (monthly rate basis only)

Call Waiting (2) :

Priority Call

Remote Access to Cail Forwarding (3)
Selective Call Forwarding

Three-Way Calling

CANCELLED

pEC 0 9 2004
RS0
By ‘e Gommission
Public S?:*‘Xécs()‘dﬂl

(1) Caller ID Service (Calling Name Delivery) will be provided where central office technology permits
and compatible Customer CPE is available.
(2) Call Waiting may be omitted from the Calling Features Package at the Customer’s request.

(3) Remote Access to Call Forwarding is only available where central office technology permits.

FILED

Issued: August 14, 1998

David E. Scott, President

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Effective: September 14, 1998

82214 1998

~ MISSOURY
Punlic Sarvice Comimissios:



PSC Mo. No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 59

. Tariff ﬁgr@eg(ﬁﬁ@@

SWBT PSC Mo.-No. 35 §44

4. SERVICES (continued)

JAN 21 1998
4.3 General Exchange Services {continued) MISS @U Rl
436 The WORKS Package Putlic Service Commission

The WORKS discounts are applicable as appropriate when Customers subscribe to the
following services:

A. Residence

Auto Redial (monthly rate basis only)

Call Blocker

Caller ID Service (Calling Name Delivery)(1)
Caller ID Service (Calling Number Delivery)
Call Forwarding

Call Return (monthly rate basis only)

Call Waiting

Priority Call

Selective Call Forwarding

Speed Calling 8

Three-Way Calling

FOV®NOME WD -

— —

B. Business

1. Auto Redial (monthly rate basis only)

2. Call Blocker

3. Caller ID Service {(Calling Name Delivery (1)

4. Caller ID Service (Calling Number Delivery

5. Call Forwarding

6. Call Return (monthly rate basis enly) c ANCELLED

7. Call Waiting (2)

8. Priority Call

9. Remote access to Call Forwarding (3) SEP.1 4 1993
10. Selective Call Forwarding ‘ S’/‘fz
11. Three-Way Calling sew‘ce Com mlSSIOn

(1) Caller ID Service (Calling Name Delivery) will be provided where central office technology permits
and compatible customer CPE is available.

(2) Call Waiting may be omitted from The WORKS at the customer’s request.

(3) Remote Access to Call Forwarding is only available where central office technology permits.

FILED
. Issued: January 21, 1998 Effective: February 20, 19980, o ) 1998
¥}

David E, Scott, President

Birch Telecom of Missouri, Inc. M% ou

1000 Walnut Street, Suite 1220 S ol
Kansas City, MO 64106 ublic Servico CommisSio:




PSC MO No. 3
2nd Revised Sheet No. 60
Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 60

4. SERVICES (continued)

4.5 General Exchange Services (continued)

456  TheCalling Features Package (1) (continued) (N)
C. Ratesand Charges
The following discount is applicable as a credit to the Customer’ s monthly bill.

Monthly Monthly
Discount Discount  Serviceand
Rate Rate Equipment
Segmentl  Segment |1 Charge
Residence — Full Calling Feature Package ($20.25) ($18.23)
- Without Caller ID-

Calling Name Delivery ($13.75)  ($12.38)
- Without Call Waiting ($12.25) ($11.03)
Business — Full Calling Feature Package ($29.80)  ($26.83)
- Without Caller ID -
Calling Name ($21.30)  ($19.18)
- Without Call Waiting ($21.80)  ($19.63)
- Without Remote Access
to Call Forwarding ($27.05) ($24.35)
- Without Caller ID-
Calling Name/Call Waiting ($13.30) ($11.98)

- Without Caller ID-
Calling Name/Remote

Access to Call Forwarding ($18.55) ($16.70)
- Without Call Waiting/
Remote Access to
Call Forwarding ($19.05) ($17.15)

- Without Caller ID-
Calling Name/Call Waiting/

Remote Access to Call Forwarding ($10.55) ($9.50)
The Service and Equipment Charge applies only to subsequent order activity. Itisnot applicableto initial
installations.
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)
Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
CANCELLED 2020 Baltimore Avenue F’LED
May 10, 2018 Kansas City, MO 64108

Missouri Public Mo Psc
Service Commission

TN-2018-0284; YC-2018-0132
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(N)
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PSC Mo. No. 3

Birch Telecom of Missouri, inc.

1 Revised Sheet No. 60

Replacing Original Sheet No. 60

4.

SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.6  The Calling Features Package (continued)

C. Rates and Charges

RECEIVED
AUE 1 4 1888

MO. PUBLIC SERVICE Copy

The following discount is applicable as a credit to the Customer’s monthly bill,

Monthly Monthly
Discount Discount  Service and
Rate Rate Equipment
(D) Segmentl  Segment I Charge
Residence — Full Calling Feature Package (32023 (31323 --
- Without Caller ID- ---
Calling Name Delivery ($13.75)  ($12.3%) -
- Without Call Waiting ($12.25)  ($11.03) -
Business — Full Calling Feature Package ($29.80) ($26.83) ---
- Without Caller ID - -
Calling Name ($21.30) ($19.1%8) -—-
- Without Call Waiting (521.30) ($19.63) --
- Without Remote Access -—-
to Call Forwarding ($27.05) ($24.35) -
- Without Caller ID- -
Calling Name/Call Waiting ($13.30) (811.98) -
- Without Caliler iD- -
Calling Name/Remote -
Access to Call Forwarding ($18.55) (516.70) -
- Without Cali Waiting/ —
Remote Access to -
Call Forwarding ($19.05) (317.15) -—-
- Without Caller ID- -
Calling Name/Call Waiting/ ---
Remote Access to Call Forwarding ($10.55) (89.50

The Service and Equipment Charge applies only to subsequent order activity. It is not applicable

1o initial installations.

CANCELLED

DEC 0 9 2004
RS O )
L garvice COMMISSio
Public el e ORI

FILED

Issued: August 14, 1998

Effective: September 14, 1998

David E. Scott, President
Birch Telecom of Missouri, inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Public Service Comiti

Sz 14 1938
MISSOURI

iseior
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Birch Telecom of Missouri, Inc. Original Sheet No. 60

. Tariff Reference

SWBT PSC Mo.-No. 3
4. SERVICES (centinued) EPQ L’“’ @i@ U\] E '

4.3 General Exchange Services (continued)

436  The WORKS Package (continued) JAN 211338

C. Rates and Charges ' MISSOURI ‘
Pulic Service Commicsior
The following discount is applicable as a credit to the Customer’s monthly bill.

Service and
Monthly  Equipment

UsoC Discount Charge

The WORKS (Residence) NLUXJ ($18.23) -
-~ Without Caller ID- ———
Calling Name Delivery NLUX3 ($12.38) -—-

- Without Cali Waiting NLUYE ($11.03) -
The WORKS (Business) NLUX2 {$26.83) -
- Without Caller ID - -
Cailing Name NLUX4 ($19.18) -

- Without Call Waiting NLUXS ($19.63) -—-
- Without Remote Access -
to Cafl Forwarding NLUYC (324.35) —-
. - Without Caller ID-
Calling Name/Call Waiting NLUX9 ($11.98) -

- Without Caller iD- -
Calling Name/Remote -~
Access to Call Forwarding NLUYD ($16.70) -—

- Without Call Waiting/ -
Remote Access to -
Call Forwarding NLUYG {$17.15) -

- Without Caller ID- -
Calling Name/Call Waiting/ -

Remote Access to Call Forwarding NLUYH ($9.50)

The Service and Equipment Charge applies only to subsequent order activity. It is not
applicable to initial installations.

CANCELLED
SEP 141998

By COmmlSSlon
Public Ser\ﬂceoum ~
MISS EILED

. Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President FégB 20 1998

Birch Telecom of Missouri, Inc. -
1000 Walnut Street, Suite 1220 _ SSOURI .
Kansas City, MO 64106 Public Service Commiseion:
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Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 61
(D)
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I
I
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I
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I
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I
I
I
I
I
I
I
I
I
Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc.
CANCELLED ; :
May 10, 2018 1004 Baltimore Ave., Suite 900 F’ED

Missouri Public Kansas City, MO 64105

Service Commission
TN-2018-0284; YC-2018-0132
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 61

. Tariff R@emn@ E g’ v E @

SWBT PSC Mo.-No. 35 §44

4, SERVICES (continued)

| JAN 2 1 1998
4.3 General Exchange Services (continued)
 MISSOURI
43.7 The WORKS Plus Package Public Service Commissior

The WORKS Plus discount is applicable to residence Customers that subscribe to the
following services:

A. All of the EasyOptions Services listed as part of The Works for residence package.

B. A discounted 1+ Saver Optional Calling Plan as specified in Paragraph 4.4.5 of this
Taniff.

C. The Service and Equipment Charge applies only to subsequent order activity. It is not
applicable to initial installations.

D. Rates and Charges
A discount equal to the discount specified previously for The WORKS for residence is
also applicable as a credit to The WORKS Plus customer’s monthly bill. The rates and

charges for 1+ Saver Optional Calling Plan (Residence Discount Option D) found in
Paragraph 4.4.5 of this Tariff are also applicable.

cANGE\.\_ED
gep 14 1998
\5{'%%%%(\ ission

pub\\c Se N“Ss,oum

FILED

. Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President Q 199
Birch Telecom of Missouri, Inc. FEB 2 3 7 2
1000 Walnut Street, Suite 1220 M?SZ

Kansas City, MO 64106 "uhlic Service CommlSalU'



PSC MO No. 3
2nd Revised Sheet No. 62
Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 62

4. SERVICES (continued)

4.5 General Exchange Services (continued)
457  Caling Features— Basic Residence Package (1) (N)

A. The Basic Residence Package discount is applicable as appropriate when residence Customers subscribe to
each of the following services:

Caller ID Service (Calling Name Delivery and Calling Number Delivery

Call Return (monthly rate basis only)

Call Waiting

Call Blocker

Plus, achoice of one of the following services. Three-Way Calling; Call Forwarding; Auto Redial; Speed
Calling 8.

B. Ratesand Charges

The following discount is applicable as a credit to the Customer’s monthly bill.

Monthly Monthly
Discount Discount Service and
Rate Segment|  Rate Segment || Equipment Charge
Calling Features— Basic
Residence Package ($12.75) ($11.48)

A Service and Equipment charge is not applicable with the Basic Residence Calling Features Package.

(1) Effective December 9, 2004 this serviceis no longer available for new subscribers. (N)
Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
CANCELLED 2020 Baltimore Avenue F’ED

May 10, 2018 Kansas City, MO 64108
Missouri Public Mo Psc
Service Commission

TN-2018-0284; YC-2018-0132
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PSC Mo. No. 3
1* Revised Sheet No. 62

Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 62

RECEIVED

4. SERVICES (continued) AUG j’ 4 ?998

4.5 General Exchange Services (continued) Q. PUBUC SEHWCE COMM

457

A,

Calling Fearures — Basic Residence Package

The Basic Residence Package discount is applicable as appropriate when residence
Customers subscribe to each of the following services:

Caller ID Service (Calling Name Delivery and Calling Number Delivery

Call Return (monthly rate basis only)

Call Waiting

Call Blocker

Plus, a choice of one of the following services: Three-Way Calling; Call Forwarding;
Auto Redial; Speed Calling 8.

Rates and Charges
The following discount is applicable as a credit to the Customer’s monthly bill.
Monthly Monthly

Discount Discount Service and
() Rate Segment] Rate Segment 11 Equipment Charge

Calling Features — Basic
Residence Package {$12.75) {($11.48) -

A Service and Equipment charge is not applicable with the Basic Residence Calling
Features Package.

CANCELLED
DEC 0 9 2004
2

rvice Commlss.on
Pubh,s Se'}iSSOJ“

[ssued: August 14, 1998 Effective: SeptemberI

1998
David E. Scott, President 1 4 1998
Birch Telecom of Missouri, Inc. .

1004 Baltimore Ave., Suite 900 HSSOURL |,
Kansas City, MO 64105 Public Service Commission
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Birch Telecom of Missouri, Inc. Original Sheet No. 62

| . Tarlff@ ger&nce 3?@@

SWBT PSC Mo.-No. 35 §44

4. SERVICES (continued)

JAN 211998
4.3 General Exchange Services (continued) | WHSS@URI N
438  The BASICS Putlc Service Commiesior

A. The BASICS discount is applicable as appropriate when residence Customers subscribe
to each of the following services:

Caller ID Service (Calling Name Delivery and Calling Number Delivery

Call Return {monthly rate basis only)

Call Blocker

Plus, a choice of one of the following services: Three-way Calling; Call Forwarding;
Auto Redial; Speed Calling 8.

B. Rates and Charges

The following discount is applicable as a credit to the customer’s monthly bill.

Monthly Service and
usoc Discount Equipment Charge
- The BASICS RCRTT ($11.48) -
. A Service and Equipment charge is not applicable with The BASICS,

CANCELLED

SE 141998
DR

Commisston
Public Servicse oURI

FILED

. Issued: January 21, 1998 Effective: February 20, 1958
David E. Scott, President
Birch Telecom of Missouri, Inc. FEB 2r? 1_.9% 7 2
1000 Walnut Street, Suite 1220
Kansas City, MO 64106 MiSSOUR

]
Public Service Commissio:-



PSC MO No. 3
Birch Telecom of Missouri, Inc. 8th Revised Sheet No. 62.01
dba Birch Communications Cancels 7th Revised Sheet No. 62.01

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 A. Birch Basic Business Package (7)

Birch Basic Business Package is available within the Kansas City Metropolitan
Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate
One Flat Rate 1-Party Line equipped with
e  Series Completion Hunting (only on
multiple line orders) (2)
Line 3-5, ea. $28.00
Lines 6+, ea. 25.00
Lines 1-2, ea 29.00

Any of the following calling features may be added to the Birch Basic Business
Package. The following rates apply only when these calling features are added

to the Birch Basic Business Package. To add calling features to any other service,
please refer to Section 4.5.3 for applicable rates.

. (M)
(M) This section has been moved to Section 4.5.32 of this tariff.
See Sheet No. 62.06 for footnotes.
Issued: October 12, 2009 Effective: November 11, 2009
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications

CANGELLED 2300 Main St. Suite 600 ~ FILED

May 10, 2018 Kansas Clty, MO 64108 MISSOU” PUb“C

Missouri Public Service Commission
Service Commission JC-2010-0260

TN-2018-0284; YC-2018-0132



PSC MO No. 3
Birch Telecom of Missouri, Inc. 7th Revised Sheet No. 62.01
dba Birch Communications ) - Cancels 6th Revised Sheet No. 62.01

4. SERVICES (continued)
4.5 General Exchange Services (continued)
4.58 A. Birch Basic Business Package (7)

Birch Basic Business Package is available within the Kansas City Metropolitan
Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate
One Flat Rate 1-Party Line equipped with
e  Series Completion Hunting {(only on
multiple line orders) (2)
Line 3-3, ea. $28.00
Lines 6+, ea. 2500
Lines 1-2, ea 29.00

Any of the following calling features may be added to the Birch Basic Business
Package. The following rates apply only when these calling features are added

to the Birch Basic Business Package. To add calling features to any other service,
please refer to Section 4.5.3 for applicable rates.

Birch Basic Optional Feature List Monthly Rate
» Speed Calling 30 £5.25 't
+ Call Forwarding - Variable £.50 I
» Call Forwarding — Busy Line 3.24
» Call Forwarding — Don’t Answer 3.24
« Call Forwarding — Busy/Don’t Answer 4.32 )]
« Selective Call Forwarding 5.75 1))
« Remote Access to Call Forwarding 3.11
e Three-Way Calling 7.00 1))
« Call Waiting/Cancel Call Waiting 8.00
« Call Return 6.00 U]
« Auto Redial 5.56
e Priority Call 4.14
« Call Blocker 530
« Selective Call Acceptance 3.00
« Caller ID — Name and Number 9.50
« Caller 1D on Call Waiting(4) 5.40 (D
« Call Trace See footnote(5)
« Multi-Directory Numbers
— 1st Dependent DN 6.80
- 2nd Dependent DN 8.96 U]
Non-recurring
Charge (3)
Per Order, Instaliation or Change $15.65 ()]
See Sheet No. 62.06 for footnotes.
Issued: November 19, 2008 Effective: December 19, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
CANCELLED Birch Communications Filed
November 11, 2009 2300 Main St. Suijte 600 Missouri Public
Missouri Public Kansas City, MO 64108 Service Commission
Service Commission JC-2009-0381

JC-2010-0260



PSC MO No. 3
Birch Telecom of Missouri, Inc. 6th Revised Sheet No. 62.01
dba Birch Communications Cancels 5th Revised Sheet No. 62.01

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 A, Birch Basic Business Package (7)

Birch Basic Business Package is available within the Kansas City Metropolitan
Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate
One Flat Rate 1-Party Line equipped with
e  Series Completion Hunting (only on
multiple line orders) (2)

Line 3-5, ea. $28.00
Lines 6+, ea. 25.00
Lines 1-2, ea 29.00

Any of the following calling features may be added to the Birch Basic Business
Package. The following rates apply only when these calling features are added

to the Birch Basic Business Package. To add calling features to any other service,
please refer to Section 4.5.3 for applicable rates.

Birch Basic Optional Feature List Monthly Rate
« Speed Calling 30 $5.25 (D
» Call Forwarding -Variable 8.50 (I)
« Call Forwarding — Busy Line 3.24
+ Call Forwarding — Don’t Answer 3.24
« Call Forwarding — Busy/Don’t Answer 4.32 (I)
» Selective Call Forwarding 5.75 (I)
« Remote Access to Call Forwarding 3.11
+ Three-Way Calling 7.00 (D
» Call Waiting/Cancel Call Waiting 8.00
« Call Return 6.00 1))
« Auto Redial 5.56
» Priority Call 4.14
« Call Blocker 5.30
» Selective Call Acceptance 3.00
« Caller ID — Name and Number 9.50
« Caller ID on Call Waiting(4) 5.40 (1))
e Call Trace See footnote(5)
» Multi-Directory Numbers
— Ist Dependent DN 6.80
— 2nd Dependent DN 8.96 D
Non-recurring
Charge (3)
Per Order, Installation or Change $15.65 (I)

See Sheet No. 62.06 for footnotes.
[ssued: October 30, 2008 Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
Cancelled 2300 Main St. Suite 600 FILED

December 19, 2008 Kansas City, MO 64108 Missouri Public
Missouri Public

Service Commission
JC-2009-0381

Service Commission
JC-2009-0306



Birch Telecom of Missouri, Inc.

PSC MO No. 3

3th Revised Sheet No. 62.01

Cancels 4th Revised Sheet No. 62.01

4.  SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 A. Birch Basic Business Package (7)

Birch Basic Business Package is available within the Kansas City Metropolitan

Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate

One Flat Rate 1-Party Line equipped with
e  Series Completion Hunting (only on
multiple line orders) (2)

Any of the following calling features may be added to the Birch Basic Business
Package. The following rates apply only when these calling features are added
to the Birch Basic Business Package. To add calling features to any other service

Line 3-5, ea. $28.00
Lines 6+, ea. 25.00
Lines 1-2, ea 29.00

please refer to Section 4.5.3 for applicable rates.

Birch Basic Optional Feature List Monthly Rate
+ Speed Calling 30 $3.67 O
« Call Forwarding -Variable 7.50 D
« Call Forwarding — Busy Line 3.24 0]
« Call Forwarding — Don’t Answer 3.24 D
« Call Forwarding — Busy/Don’t Answer 324 )
« Selective Call Forwarding 5.60 1))
« Remote Access to Call Forwarding 3.11 D
¢ Three-Way Calling 5.19 1))
« Call Waiting/Cancel Call Waiting 8.00 (I
¢ Call Return 5.60 (H
« Auto Redial 5.56 (D
o Priority Call 4.14 (D
« Call Blocker 5.30 )
+ Selective Call Acceptance 3.00
« Caller ID — Name and Number 9.50 )
« Caller ID on Call Waiting(4) 3.00
« Call Trace See footnote(S)
« Multi-Directory Numbers
~ 1st Dependent DN 6.80 H
- 2nd Dependent DN 1.00
Non-recurring
Charge (3)
Per Order, Installation or Change $15.65 (0

See Sheet No. 62.06 for footnotes.

Issued: March 7, 2008

CANCELLED
November 29, 2008
Missouri Public
Service Commission
JC-2009-0306

Birch Telecom of Missouri, Inc.
2300 Main St. Suite 600
Kansas City, MO 64105

Effective: March 17, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel

FILED
Missouri Public
Service Commision



PSC MO No. 3
4th Revised Sheet No. 62.01
Birch Telecom of Missouri, Inc. Cancels 3rd Revised Sheet No. 62.01

4. SERVICES (continued)

4.5 General Exchange Services (continued)

458 A. BirchBasic Business Package (7)

Birch Basic Business Package is available within the Kansas City Metropolitan
Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate
One Flat Rate 1-Party Line equipped with
Series Completion Hunting (only on
multiple line orders) (2)
Line3-5, ea $28.00 @)
Lines 6+, ea. 25.00
Lines1-2, ea 29.00 (N

Any of the following calling features may be added to the Birch Basic Business
Package. The following rates apply only when these calling features are added

to the Birch Basic Business Package. To add calling features to any other service,
please refer to Section 4.5.3 for applicable rates.

Birch Basic Optional Feature List Monthly Rate
- Speed Calling 30 $3.00
- Call Forwarding -Variable 3.00
- Call Forwarding— Busy Line 3.00
- Call Forwarding— Don’'t Answer 3.00
- Call Forwarding— Busy/Don’'t Answer 3.00
- Selective Call Forwarding 3.00
- Remote Access to Call Forwarding 3.00
- Three-Way Calling 3.00
- Call Waiting/Cancel Call Waiting 5.00
- Call Return 3.00
- Auto Redial 3.00
- Priority Call 3.00
- Call Blocker 3.00
- Selective Call Acceptance 3.00
- Caller ID — Name and Number 5.00
- Caller ID on Call Waiting(4) 3.00
- Cdll Trace See footnote(5)
- Multi-Directory Numbers
- 1st Dependent DN 5.00
- 2nd Dependent DN 1.00
Non-recurring
Charge (3)
Per Order, Installation or Change $10.00
See Sheet No. 62.06 for footnotes.
Issued: January 30, 2004 Effective: March 1, 2004
David E. Scott, President
Birch Telecom of Missouri, Inc.

CANCELLED 2020 Baltimore Avenue

March 17, 2008 Kansas City, MO 64108 FILED

Missouri Public Missouri Public

Service Commission . ..
Vi issi Service Commision



Birch Telecom of Missour), Inc.

PSC MO No. 3

3rd Revised Sheet No. 62.01
Replacing 2nd Revised Sheet No. 62.01

4. SERVICES (continued)

4.5 (eneral Exchange Services (continued)

4.5.8 A. Birch Basic Business Package (7)

Missour Publlc
Service ommission

RECD DEG 20 2002

Birch Basic Business Package is available within the Kansas City Metropolitan Exchange Area as
defined in Section 3.1.6 of this Tariff.

Monthly Rate

One Flat Rate [-Party Line equipped with
s  Series Completion Hunting (only on
multiple line orders) {2)

Line 1-5, ea. $28.00
Lines 6+, ea, 25.00

M)

(M)
M)

Any of the following calling features may be added to the Birch Basic
Business Package. The following rates apply only when these calling
features are added to the Birch Basic Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Basic Optional Feature List Monthly Rate
+ Speed Calling 30 $3.00
» Call Forwarding -Variable 3.00
+ Call Forwarding — Busy Line 3.00
+ Call Forwarding — Don’t Answer 3.00
« Call Forwarding — Busy/Don’t Answer 3.00 C ANCFLLED
« Selective Call Forwarding 3.00
+ Remote Access to Call Forwarding 3.00
» Three-Way Calling 3.00 MAR 01 2004 0 ‘
« Call Waiting/Cancel Call Waiting 5.00 Lpo) /
+ Call Returmn 3.00 10R
+ Auto Redial 3.00 Pubhb SeNlceo%ORTmlss
+ Priority Call 3.00 MISS
« Call Blocker 3.00
+ Selective Call Acceptance 3.00
« Caller ID — Name and Number 5.00
» Caller ID on Call Waiting(4) 3.00
« Call Trace Sece footnote(5)
» Multi-Directory Numbers
- 1st Dependent DN 5.00
: ~ 2nd Dependent DN 1.00
Non-recurring
Charge (3) (T)
Per Order, Installation or Change $10.00 (T)

(M) Installation charges moved to 1* Revised Sheet No. 62.06.1

See Sheet No. 62.06 for footnotes.

Issued: December 20, 2002

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: January 23, 2003

ublig
aervm%%eﬁﬁmieeien

EILED JAN 23 2003



PSC Mo. No. 3
2nd Revised Sheet No. 62.01

Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet No. 62 01
i\ﬁf e ] ?ﬂ@
ﬁ
. 4. SERVICES (continued) Sorvien Gemmisoion
4.5 General Exchange Services (continued) REC‘H MAR 3 1 ‘Eggg
(1) 4.5.8 A. Birch Basic Business Package (7)

Birch Basic Business Package is available within the Kansas City Metropolitan
Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthiy Rate Installation Charge(1)
One Flat Rate 1-Party Line equipped with

« Series Completion Hunting (only on
nwitiple line orders)(2)
Lines 1-5, ea. $28.00 $50.00
Lines 6+, ea. 25.00 50.00

Any of the following calling features may be added to the Birch Basic Business Package.
The following rates apply only when these calling features are added to the Birch Basic
Business Package. To add calling features to any other service, please refer to Section
4.5.3 for applicable rates.

Birch Basic Optional Feature List Monthly Rate Installation Charge(3)

« Speed Calling 30 $3.00 $10.00
+ Call Forwarding -Variable 3.00 10.00
« (Call Forwarding — Busy Line 3.00 10.00
« Call Forwarding —- Don’t Answer 3.00 10.00
. « Call Forwarding ~ Busy/Don’t Answer 3.00 10.00
» Selective Call Forwarding 3.00 10.00
» Remote Access to Cali Forwarding 3.00 10.00
(T) + Three-Way Calling 3.00 10.00
» Call Waiting/Cancel Call Waiting 5.00 10.00
« Call Return 3.00 10.00
« Auto Redial 3.00 10.00
+ Priority Call 3.00 10.00
» Call Blocker 3.00 10.00
» Selective Call Acceptance 3.00 10.00
» Cailer ID — Name and Number 5.00 10.00
« Caller ID on Call Waiting(4) 3.00 10.00
« Call Trace See footnote(5) 10.00
«  Multi-Directory Numbers 10.00

- lst Dependent DN 5.00

- 2nd Dependent DN 1.00

CANCEULED
003
JN-“ ‘Z, 3 [A 7— C)\ o .,hﬂ&vst*}@?ry@ b=
’ié"’ ﬁ“&.ﬂoﬂ
See Sheet No. 62.06 for feomwb\\hé w FILED APR 3 0 1849
. Issued: March 31, 1999 Effective: April 30, 1999

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108



PSC Mo. No. 3
Ist Revised Sheet No. 62.01

Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 62.01
E\/‘!@Q uit Public
4. SERVICES (continued) wiad Cormmizasion
4.5 General Exchange Services (continued) REC’D DEC O '998
4.5.8  Birch Basic Business Package

(M)
(T)
(T)(M).(R)
(N)

(M)
(M
(T)(D
(TH(D)
(D)

(T)
(M.M

(DL(R)
(D)
(T)

Birch Basic Business Package is available within the Kansas City Metropotitan Exchange
Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate Instaltation Charee(1)
One Flat Rate 1-Party Line equipped with (M) M)
« Series Completion Hunting (only on
multiple line orders)(2)

Lines 1-5, ea. $28.00 $50.00
Lines 6+, ea. 25.00 50.00

Any of the following calling features may be added to the Birch Basic Business Package.
The following rates apply only when these calling features are added to the Birch Basic
Business Package. To add calling features to any other service, please refer to Section
4.5.3 for applicable rates,

Birch Basic Optional Feature List Monthly Rate Installation Charge(3}
« Speed Calling 30 $3.00 $10.00
+ Call Forwarding -Variable 3.00 10.00
« Call Forwarding — Busy Line 3.00 10.00
» Call Forwarding - Don’t Answer 3.00 10.00
s Call Forwarding — Busy/Don’t Answer 3.00 10.00
« Selective Call Forwarding 3.00 10.00
+ Remote Access to Call Forwarding 3.00 10.00
"« Three-Way Calling (Consultation Hold) 3.00 10.00
« Call Waiting/Cancel Call Waiting 5.00 10.00
e Call Retum 3.00 10.00
+ Auto Redial 3.00 10.00
» Priority Call 3.00 10.00
« Call Blocker 3.00 10.00
« Selective Call Acceptance 3.00 10.00
» Caller ID — Name and Number 5.00 10.00
« Caller ID on Call Waiting(4) 3.00 10.00
e Call Trace See footmaote(3) 10.00
s Multi-Directory Numbers 10.00
- 1st Dependent DN 5.00
- 2nd Dependent DN D 1.00
\\E
ANG“—
0 1999 Missour Publig
(ﬁg Somiee ComnmIssion

9 ué‘\‘““" FLED Jan 1 11999

(M) See footnotes on Sheet No. 62.06?\1‘3\\0 \@\\5

Issued: December 4, 1998

" DavidE. Scott, President
Birch Telecom of Missouri, Inc,
1004 Baltimore Ave., Suite 900 JAN 1 1 1999
Kansas City, MO 64105



PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

Original Sheet No. 62.01

4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.8

Birch Basic Business Package

RECEIVED
AUG 1 4 1008
HO. PUBLIC SERVICE Cutam

Birch Basic Business Package is available within the Kansas City Metropolitan Exchange
Area as defined in Section 3.1.6 of this Tariff.

One Flat Rate 1-Party Line equipped with

» Speed Calling 30

Monthly Rate

Installation Charee

$30.00

$50.00

Any of the following calling features may be added to the Birch Basic Business Package.
The following rates apply only when these calling features are added to the Birch Basic
Business Package. To add calling features to any other service, please refer to Section
4.5.5 for applicable rates.

Birch Basic Optional Feature List

Monthly Rate

Installation Charge(1)

L] > L ] L] L] L] - L] * L] L ]

Series Completion Hunting
Call Forwarding Options
Variable
Busy Line
Don’t Answer
Busy Line/Don’t Answer
Selective Call Forwarding
Remote Access to Call
Forwarding
Three-Way Calling
Call Waiting
Call Return
Auto Redial
Priority Cal!
Cali Blocker
Selective Call Acceptance
Caller ID —~ Name and Number
Call ID on Call Waiting
Call Trace
Multi-Distinctive Ringing
st Dependent DN
2nd Dependent DN

No charge
$3.00

3.00

3.00
3.00
3.00
3.00
3.00
3.00
3.00
5.00
5.00
See foomote(2)

5.00
1.00

$10.00
10.00

10.00
10.00

10.00
10.60
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

JAN 11

[oF

CANCELLED
Service Commission

(1) installation charge on calling features does not apply if features are ordered at the
same time as the initial package is ordered. Subsequent to the initial package order,
if more than one feature is ordered at the same time, only one feature installation

charge will apply.
(2) The rate for Call Trace is $5.00 per successful activation. There is no monthly
charge. T LW E I—D

Issned: August 14, 1998

Effective: September 14, 1998

David E. Scott, President
Birch Telecom of Missourt, Inc.
1004 Baltimore Ave,, Suite 500

Kansas City, MO 64105

SEP 14 1998
MISSOURI

1399

e oeall

MISSOIIR

£y
C

Pubii

Public Service Commission



PSC MO No. 3

Birch Telecom of Missouri, Inc.

dba Birch Communications

8" Revised Sheet No. 62.01.1

Cancels 7" Revised Sheet No. 62.01.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (6)(11)

1.

Birch Basic Business Line and Trunk is available within the Kansas City
and St. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff..

One Flat Rate 1-Party Line
Lines 3-5, ea.
Lines 6+, ea.
Lines 1-2, ea. (12)
One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

Monthly Rate

$29.00
26.00
30.00

39.00
36.00

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or
Trunk. To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

. M)
(M) This section has been moved to Section 4.5.32 of this tariff.
See Sheet No. 62.06 for footnotes.
Issued: October 12, 2009 Effective: November 11, 2009
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
FILED

CANCELLED
May 10, 2018
Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

2300 Main St. Suite 600
Kansas City, MO 64108

Missouri Public
Service Commission
JC-2010-0260



PSC MO No. 3

Birch Telecom of Missourti, Inc. 7" Revised Sheet No. 62.01.1
dba Birch Communications Cancels 6™ Revised Sheet No. 62.01.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (6)(11)

1. Birch Basic Business Line and Trunk is available within the Kansas City
and St. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff..

Monthly Rate
One Flat Rate 1-Party Line

Lines 3-5, ea. $29.00

Lines 6+, ea. 26.00

Lines 1-2, ea. (12) 30.00
One Flat Rate Trunk

Lines 1-5, ea. 39.00

Lines 6+, ea. 36.00

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or
Trunk. To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Basic Feature List (9) Monthly Rate
« Series Completion Hunting $5.00 @
« Speed Calling 30 5.25

« Call Forwarding -Variable 8.50

« Call Forwarding — Busy Line 3.24

« Call Forwarding — Don’t Answer 3.24

« Call Forwarding — Busy/Don’t Answer 432

« Selective Call Forwarding 5.75

« Remote Access to Call Forwarding 3.11

« Three-Way Calling 7.00

« Call Waiting/Cancel Call Waiting 8.00

+ Call Waiting Options 1.13

« Call Return 6.00

« Call Transfer Disconnect 15.00

« Conference Calling 6-Way 10.00

« Auto Redial 5.56

« Priority Call 4.14

« Call Blocker 5.30

» Selective Call Acceptance 3.00

« Caller ID — Name and Number 9.50

« Caller ID on Call Waiting(4) 5.40

« Simultaneous Call Forwarding 4.69
« Call Trace See footnote(5)
e Multi-Directory Numbers

- 1st Dependent DN 6.80

- 2nd Dependent DN 8.96

Non-recurring Charge (3)
Per Order, Instaliation or Change $15.65
See Sheet No. 62.06 for footnotes.

Issued: May 6, 2009 Effective: June 5, 2009
Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications
CANCELLED 2300 Main Street, Suite 600

November 11. 2009 Kansas City, MO 64108
Missouri Public _ FIL_ED _
Missouri Public

Service Commission Service Commission
JC-2010-0260 JC-2009-0794



PSC MO No. 3
6th Revised Sheet No. 62.01.1
Cancels 5th Revised Sheet No. 62.01.1

Birch Telecom of Missouri, Inc.
dba Birch Communications

4, SERVICES (continued)

4.5 General Exchange Services (continued)

458 B. Birch Basic Business Line and Trunk (6)(11)

1. Birch Basic Business Line and Trunk is available within the Kansas City
and St. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff..

Monthly Rate
One Flat Rate i-Party Line

Lines 3-5, ea. $29.00

Lines 6+, ea. 26.00

Lines 1-2, ea. (12) 30.00
One Flat Rate Trunk

Lines 1-5, ea. 39.00

Lines 6+, ea. 36.00

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or
Trunk. To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Basic Feature List (%) Monthly Rate

« Series Completion Hunting $0.00

s« Speed Calling 30 525 {)]
» Call Forwarding -Variable §.50 (n
» Call Forwarding — Busy Line 3.24

« Call Forwarding — Don’t Answer 324

« Call Forwarding — Busy/Don’t Answer 4.32 n
o Selective Call Forwarding 5.75 )
« Remote Access to Call Forwarding 3.11

« Three-Way Calling 7.00 (I
+ Call Waiting/Cancel Call Waiting 8.00

+ Call Waiting Options 1.13 (I
+ Call Return 6.00 I
« Call Transfer Disconnect 15.00 @
+ Conference Calling 6-Way 10.00

+ Auto Redial 5.56

+ Priority Call 4.14

+ Call Blocker 5.30

« Selective Call Acceptance 3.00

« Caller ID — Name and Number 9.50

« Caller ID on Call Waiting(4) 5.40 1))
« Simultaneous Call Forwarding 4.69

« Call Trace See footnote(S)

« Multi-Directory Numbers

- st Dependent DN 6.80

- 2nd Dependent DN 8.96 N

_Non-recurring Charge (3)
$15.65

Per Order, Installation or Change
See Sheet No. 62.06 for footnotes.

Issued: November 19, 2008 Effective: December 19, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications Filed
2300 Main St. Suite 600

Kansas City, MO 64108

CANCELLED
June 5, 2009
Missouri Public
Service Commission
JC-2009-0794

Missouri Public
Service Commission
JC-2009-0381



PSC MO No. 3

Birch Telecom of Missouri, Inc.
dba Birch Communications

5th

Revised Sheet No. 62.01.1

Cancels 4th Revised Sheet No. 62.01.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

458 B.

Birch Basic Business Line and Trunk (6)(11)

1. Birch Basic Business Line and Trunk is available within the Kansas City
and St. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff..

One Flat Rate 1-Party Line

Monthly Rate

Lines 3-5, ea. $29.00

Lines 6+, ea. 26.00

Lines 1-2, ea. (12) 30.00
One Flat Rate Trunk

Lines 1-5, ea. 39.00

Lines 6+, ea. 36.00

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or
Trunk. To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Basic Feature List (9)

Monthly Rate

« Series Completion Hunting $0.00

¢ Speed Calling 30 5.25 1))
« Call Forwarding -Variable 8.50 D
» Call Forwarding — Busy Line 3.24

« Call Forwarding — Don’t Answer 3.24

« Call Forwarding — Busy/Don’t Answer 4.32 (D
« Selective Call Forwarding 5.75 (D
« Remote Access to Call Forwarding 3.11

» Three-Way Calling 7.00 (I)
« Call Waiting/Cancel Call Waiting 8.00

« Call Waiting Options 1.13 1))
« Call Return 6.00 (I)
« Call Transfer Disconnect 15.00 (I)
« Conference Calling 6-Way 10.00

« Auto Redial 5.56

» Priority Call 4.14

« Call Blocker 5.30

o Selective Call Acceptance 3.00

« Caller ID — Name and Number 9.50

« Caller ID on Call Waiting(4) 5.40 (D
« Simultaneous Call Forwarding 4.69

« Call Trace See footnote(5)

e Multi-Directory Numbers

- Ist Dependent DN 6.80

- 2nd Dependent DN 8.96 ()

Per Order, Installation or Change

Non-recurring
Charge (3)

$15.65

Issued: October 30, 2008

Effective: November 28, 2008

Cancelled
December 19, 2008
Missouri Public
Service Commission
JC-2009-0381

Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108

FILED
Missouri Public
Service Commission
JC-2009-0306



Birch Telecom of Missouri, Inc.

PSC MO No. 3

4th Revised Sheet No. 62.01.1

Cancels 3rd Revised Sheet No. 62.01.1

4.  SERVICES (continued)

4.5 General Exchange Services (continued)

458

B. Birch Basic Business Line and Trunk (6)(11)

1. Birch Basic Business Line and Trunk is available within the Kansas City

and St. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff..

Monthly Rate

One Flat Rate 1-Party Line

Lines 3-53, ea. $29.00

Lines 6+, ea. 26.00

Lines 1-2, ea. (12) 30.00
One Flat Rate Trunk

Lines 1-5, ea. 39.00

Lines 6+, ea. 36.00

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or
Trunk. To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Basic Feature List (9) Monthly Rate

« Series Completion Hunting $0.00
« Speed Calling 30 3.67 )
« Call Forwarding -Variable 7.50 D
« Call Forwarding — Busy Line 324 (D
« Call Forwarding — Don’t Answer 3.24 D
« Call Forwarding — Busy/Don’t Answer 3.24 (I
» Selective Call Forwarding 5.60 D
» Remote Access to Call Forwarding 3.11 D
¢ Three-Way Calling 5.19 (D
«» Call Waiting/Cancel Call Waiting 8.00 (D
« Call Waiting Options 1.00
e Call Return 5.60 (H
« Call Transfer Disconnect 10.00
« Conference Calling 6-Way 10.00
« Auto Redial 5.56 (I)
« Priority Call 4.14 4}
« Call Blocker 5.30 (D
« Selective Call Acceptance 3.00
o Caller ID —~ Name and Number 9.50 O
« Caller ID on Call Waiting(4) 3.00
« Simultaneous Call Forwarding 4.69 H
« Call Trace See footnote(S)
o Multi-Directory Numbers
~ Ist Dependent DN 6.8G (h)
- 2nd Dependent DN 1.00
Non-recurring
Charge (3)
Per Order, Installation or Change $15.65 (I)

See Sheet No. 62.06 for footnotes.

Issued: March 7, 2008

CANCELLED
November 29, 2008
Missouri Public
Service Commission
JC-2009-0306

Birch Telecom of Missouri, Inc.
2300 Main St. Suite 600
Kansas City, MO 64108

Effective: March 17, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel

FILED
Missouri Public
Service Commision



PSC MO No. 3
3rd Revised Sheet No. 62.01.1

Birch Telecom of Missouri, Inc. Cancels 2nd Revised Sheet No. 62.01.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

458 B. BirchBasicBusinessLineand Trunk (6)(11)

1. Birch Basic Business Line and Trunk is available within the Kansas City
and St. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff..

Monthly Rate

One Flat Rate 1-Party Line

Lines1-5, ea. $29.00 (M

Lines 6+, ea 26.00

Lines1-2, ea. (13) 30.00 (N)Y(D)
One Flat Rate Trunk

Lines1-5, ea 39.00

Lines 6+, ea. 36.00

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or
Trunk. To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Basic Feature List (9) Monthly Rate
- Series Completion Hunting $0.00
- Speed Calling 30 3.00
- Cal Forwarding -Variable 3.00
- Call Forwarding— Busy Line 3.00
- Call Forwarding— Don’t Answer 3.00
- Call Forwarding— Busy/Don’'t Answer 3.00
. Selective Call Forwarding 3.00
- Remote Access to Call Forwarding 3.00
- Three-Way Calling 3.00
- Call Waiting/Cancel Call Waiting 5.00
- Call Waiting Options 1.00
- Call Return 3.00
- Call Transfer Disconnect 10.00
- Conference Calling 6-Way 10.00
- Auto Redia 3.00
- Priority Call 3.00
- Call Blocker 3.00
- Selective Call Acceptance 3.00
- Caller ID — Name and Number 5.00
- Caller ID on Call Waiting(4) 3.00
- Simultaneous Call Forwarding 3.00
- Cal Trace See footnote(5)
- Multi-Directory Numbers

- 1st Dependent DN 5.00
- 2nd Dependent DN 1.00

Per Order, Installation or Change
See Sheet No. 62.06 for footnotes.

Non-recurring
Charge (3)

$10.00

Issued: January 30, 2004
David E. Scott, President

Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

CANCELLED
March 17, 2008
Missouri Public

Service Commission

Effective: March 1, 2004

FILED
Missouri Public
Service Commision



PSC MO No. 3
2™ Revised Sheet No.62.01.1

Birch Telecom of Missouri, Inc. Replacing 1* Revised Sheet No. 62.01.1
. 4. SERVICES (continued) Miseo f Public
Sarviee Semmisaion

4.5 General Exchange Services (continued)
458 B. BirchBasic Business Line and Trunk (6)(11) " RECDDEC 202002

1. Birch Basic Business Line and Trunk is available within the Kansas City
and St. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff..

Monthly Rate M)
One Flat Rate 1-Party Line
Lines 1-5, ea. ) $29.00
Lines 6+, ¢ea. 26.00
One Flat Rate Trunk
Lines 1-5, ea. 39.00 M)
Lines 6+, ea. 36.00 (M)

Any of the following calling features may be added to the Birch Basic Business Line or
Trunk. The following rates apply only when these calling features are added to the Birch
Basic Business Line or Trunk. To add calling features to any other service, please refer to
Section 4.5.3 for applicable rates.

Birch Basic Feature List (9) Monthlv Rate
« Series Completion Hunting $0.00
« Speed Calling 30 3.00
« Call Forwarding -Variable 3.00
« Call Forwarding - Busy Line 3.00

. : « Call Forwarding — Don’t Answer 3.00
o Call Forwarding — Busy/Don’t Answer 3.00
= Selective Call Forwarding 3.00
» Remote Access to Call Forwarding 3.00
» Three-Way Calling 3.00
« Call Waiting/Cancel Call Waiting 5.00 CANCFI1I FD
» Call Waiting Options 1.00
» Call Return 3.00
« Call Transfer Disconnect 10.00 MAR 0 1 2004
» Conference Calling 6-Way 10.00
« Auto Redial 3.00 y@ FOle U‘Q O ' ‘
« Priority Call 3.00  Public Service bomlmaswﬂ
» Call Blocker 3.00 MISS OUR
« Selective Call Acceptance 3.00
» Caller ID — Name and Number 5.00
« Caller ID on Call Waiting(4) 3.00
» Simuitaneous Call Forwarding 3.00
» Call Trace See footnote(3)
« Multi-Directory Numbers
- 1st Dependent DN 5.00
- 2nd Dependent DN 1.00

Non-recurring
Charge (3) (T
Per Order, Installation or Change $10.00 (D
(M) Installation charge moved to 1% Revised Sheet 62.06.1
. See Sheet No. 62.06 for footnotes.
Issued: December 20, 2002 Effective: January 23, 2003
David E. Scott, President plic
Birch Telecom of Missouri, Inc. lgséoéﬂfﬁf%im19n
2020 Baltimore Avenue Sery

Kansas City, MO 64108 | EILED JAN 23 2003



PSC Mo, No. 3
1st Revised Sheet No. 62.01.1
Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 62.01.1

. 4. SERVICES (continued) @@Mgg;‘%ﬁ P?%i%ﬁ -
4.5 General Exchange Services (continued) - o RV R~ T
REGT NiAY 1 B 1989

1. Birch Basic Business Line and Trunk is available within the Kansas City and St.
Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

(M 458 B. Birch Basic Business Line and Trunk (6)(11)

Monthly Rate Installation Charge(1)

CANC'@"-E‘\ One Flat Rate 1-Party Line
; Lines 1-5, ea. 329.00 $50.00
\ 9 ?’%“} Lines 6+, ea. 26.00 50.00
[\ o)
bt %u S Lines 15, ca 39.00 50.00
[ASS

bl \ One Flat Rate Trunk
Lines 6+, ea. 36.00 50.00

ﬂ
SQ‘%‘; ) Any of the following calling features may be added to the Birch Basic Business Line or
Trunk. The following rates apply only when these calling features are added to the Birch
Basic Business Line or Trunk. To add calling features to any other service, please refer
to Section 4.5.3 for applicable rates.

Birch Bagic Feature List (9) Monthly Rate Installation Charge(3)
+ Series Completion Hunting $0.00 30.00
» Speed Calling 30 3.00 10.00
. « Call Forwarding -Variable 3.00 10.00
. + Call! Forwarding — Busy Line 3.00 10.00
« Call Forwarding — Don’t Answer 3.00 10.00
« Call Forwarding — Busy/Don’t Answer 3.00 10.00
« Selective Call Forwarding .00 10.00
‘L + Remote Access to Call Forwarding 3.00 10.00
» Three-Way Calling 3.00 10.00
» Call Waiting/Cancel Call Waiting 5.00 10.00
« Call Waiting Options 1.00 _ 10.00
s (Call Return 3.00 10.00
« Call Transfer Disconnect 10.00 10.00
« Conference Calling 6-Way 10.00 10.00
» Auto Redial 3.00 10.00
« Priority Call 3.00 10.00
« Call Blocker 3.00 10.00
« Selective Call Acceptance 3.00 10.00
« Caller ID — Name and Number 5.00 10.00
+ Caller ID on Call Waiting{4) 3.00 10.00
= Simultaneous Call Forwarding 3.00 10.00
» Call Trace See footnote(5) 10.00
+ Multi-Directory Numbers 10.00
- lst Dependent DN 5.00

- 2nd Dependent DN 1.00 N AR A .
o S@%&fg%‘!ﬁw&%@w

See Sheet No. 62.06 for footnotes. et | R e A ARR
PLED stk 09 1998
o
Issued: May 18, 1999

David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue JUL 0 9 1999
Kansas City, MO 64108



PSC Mo. No.3

Birch Telecom of Missouri, Inc. Original Sheet No. 62.01.1

. 4. SERVICES (continued) ﬂgnm%%%sgﬁf%?gg@ﬁ
4.5 General Exchange Services {continued) )
AECH AR S 11899

Birch Basic Business Line and Trunk is available within the Kansas City and St.
Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

458 B. Birch Basic Business Line and Trunk (6)

Monthly Rate Installation Charge(1)
| One Flat Rate 1-Party Line

Lines 1-5, ea. $29.00 $50.00

Lines 6+, ea. 26.00 50.00
One Flat Rate Trunk

Lines 1-5, ea. 39.00 50.00

Lines 6+, ea. 36.00 50.00

Any of the following calling features may be added to the Birch Basic Business Line or
Trunk. The following rates apply only when these calling features are added to the Birch
Basic Business Line or Trunk. To add calling features to any other service, please refer
to Section 4.5.3 for applicable rates.

Birch Basic Feature List {9) Monthly Rate Installation Charge(3)
» Series Completion Hunting $0.00 $0.00
« Speed Calling 30 3.00 10.00
i » Call Forwarding -Variable 3.00 10.00
. « <Call Forwarding — Busy Line 3.00 10.00
+ Call Forwarding — Don’t Answer 3.00 10.60
« Call Forwarding — Busy/Don’t Answer 3.00 10.00
« Selective Call Forwarding 3.00 10.00
s Remote Access to Call Forwarding 3.00 10.00
e Three-Way Calling 3.00 10.00
« Call Waiting/Cancel Call Waiting 5.00 10.00
+ Call Waiting Options 1.00 10.00
« Call Return 3.00 10.00
s Call Transfer Disconnect 10.00 10.00
NGE"“’E“ « Conference Calling 6-Way 10.00 10.00
CP\ « Auto Redial 3.00 10.00
; 9 e Priority Call 3.00 10.00
| L 09 199 \ + Call Blocker 3.00 10.00
JU pt (gQD\‘ e Selective Call Acceptance 3.00 10.00
\-5‘% - 2i0 « Caller [D - Name and Number 5.00 10.00
BY S ice 00“\“‘ « Caller ID on Call Waiting(4) 3.00 10.00
' ?ub\\c 59“\530\33 » Simultaneous Call Forwarding 3.00 10.00
« Call Trace See footnote(5) 10.00
» Multi-Directory Numbers 10.00
-~ 1st Dependent DN 5.00 . ’% HE
- 2nd Dependent DN 1.00 AL ; -
’ QL;?@%Q d%egw m?aa (el
e s R o
L See Sheet No. 62.06 for footnotes. FLED APR 3 0 98 90
. Issued: March 31, 1999 Effective: April 30, 1999

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108



PSCMO No. 3

Birch Telecom of Missouri, Inc. 12" Revised Sheet No. 62.01.2
dba Birch Communications Replacing 11™ Revised Sheet No. 62.01.2

4. SERVICES (continued)

4.5 General Exchange Services (continued)

458 B. Birch Basic Business Line and Trunk (continued)

2. Monthly Rate - One Flat Rate 1-Party Line (1)

Lines Lines Lines
Rate Groups 1-5, ea. 6+tea (14) 1-2,ea.(13)
Group A $55.00 $56.00
Group B 30.00 $28.00 31.00
Kansas City— Group D - Principal 32.75 30.75 32.75
Kansas City— Group D - MCA 2 34.50 32.50 34.50
Springfield — Group C — Principal 30.00 31.00
Springfield — Group C - MCA 1 30.00 31.00
St. Louis - Group A - MCA 4 50.00 51.00
St. Louis - Group A - MCA 4- Metro 62.50 62.50
St. Louis - Group A — MCA 5 50.00 51.00
St. Louis - Group A — MCA 5 - Metro 78.50 78.50
St. Louis - Group B-MCA 4 29.00 30.00
St. Louis - Group B — MCA 4- Metro 62.50 62.50
St. Louis - Group B—MCA 5 29.00 30.00
St. Louis - Group B — MCA 5 - Metro 84.00 84.00
St. Louis — Group D -Principal 32.75 30.75 32.75
St. Louis — Group D - MCA 1 33.75 31.75 33.75
St. Louis — Group D - MCA 2 34.50 32.50 34.50
St. Louis — Group B - MCA 3 26.00 25.00 27.00 O
St. Louis — Group B - MCA 3 Metro 42.75 40.75 43.00

See Sheet No. 62.06 for footnotes.

Issued: May 6, 2009
Christopher J. Bunce, Vice President Legal and General Counsel

Birch Telecom of Missouri, Inc. dba Birch Communications

CANCELLED . :
May 10, 2018 2300 Main Street, Suite 600
Missouri Public Kansas City, MO 64108

Service Commission
TN-2018-0284; YC-2018-0132

Effective: June 5, 2009

FILED
Missouri Public
Service Commission
JC-2009-0794


Schwam psc
 


PSC MO No. 3

Birch Telecom of Missouri, Inc.

11th Revised Sheet No. 62.01.2
Replacing 10th Revised Sheet No. 62.01.2

4. SERVICES (continued)

4.5 General Exchange Services (continued)

458 B. BirchBasic Business Line and Trunk (continued)

2. Monthly Rate - One Flat Rate 1-Party Line

Rate Groups
Group A

Group B

Kansas City— Group D - Principal
Kansas City— Group D - MCA 1
Kansas City— Group D - MCA 2
Springfield — Group C — Principal
Springfield— Group C-MCA 1

. Louis- Group A-MCA 4

. Louis- Group A — MCA 4- Metro
. Louis- Group A-MCA 5

. Louis- Group A — MCA 5 - Metro
. Louis- Group B —MCA 4

. Louis- Group B —MCA 4- Metro
Louis- Group B—-MCA 5

Louis- Group B — MCA 5- Metro
Louis— Group D -Principal
Louis— GroupD - MCA 1

. Louis— Group D - MCA 2

. Louis— GroupB1-MCA 3

. Louis— Group B1 — MCA 3 Metro

)

VOLVLLLLDLDY

See Sheet No. 62.06 for footnotes.

Lines Lines Lines
1-5,ea. 6+ea (14) 1-2, ea (13)
$55.00 $56.00
30.00 $28.00 31.00
32.75 30.75 32.75
30.00 28.00 31.00
34.50 32.50 34.50
30.00 31.00
30.00 31.00
50.00 51.00
62.50 62.50
50.00 51.00
78.50 78.50
29.00 30.00
62.50 62.50
29.00 30.00
84.00 84.00
32.75 30.75 32.75
33.75 31.75 33.75
34.50 32.50 34.50
26.00 24.00 27.00
42.75 40.75 43.00

(N
U]

(N
(N
(N
(1
0]
(N
U]

(N

Issued: May 10, 2005

CANCELLED
June 5, 2009
Missouri Public
Service Commission
JC-2009-0794

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: May 15, 2005

Filed
MO PSC


Schwam psc
 

Schwam psc



PSC MO No. 3
10th Revised Sheet No. 62.01.2
Birch Telecom of Missouri, Inc. Cancels 9th Revised Sheet No. 62.01.2

4. SERVICES (continued)

4.5 General Exchange Services (continued)

458 B. BirchBasic Business Line and Trunk (continued)

2. Monthly Rate - One Flat Rate 1-Party Line (M(M)
] N ~ Lines Lines Lines (M)
CANCELLED Rate Groups 1-5.ea 6+ea (14 12.ea(13) (N)
Group A $55.00 $56.00
May 15, 2005 Group B 30.00 $28.00 31.00
Kansas City— Group D - Principal 27.00 25.00 28.00
MISSOURI PUBLIC  asascity— GroupD -MCA 1 30.00 28.00 31.00
SERVICE COMMISSION KansasCity—GroupD -MCA 2 29.00 27.00 30.00
Springfield — Group C — Principal 30.00 31.00
Springfield — Group C-MCA 1 30.00 31.00
St. Louis- Group A—MCA 4 50.00 51.00
St. Louis- Group A — MCA 4- Metro 60.00 61.00
St. Louis- Group A—MCA 5 50.00 51.00
St. Louis- Group A —MCA 5 - Metro 74.00 75.00
St. Louis- Group B—MCA 4 29.00 30.00
St. Louis- Group B — MCA 4- Metro 60.00 61.00
St. Louis- Group B—-MCA 5 29.00 30.00
St. Louis- Group B — MCA 5- Metro 74.00 75.00
St. Louis— Group D -Principal 27.00 25.00 28.00
St. Louis— GroupD - MCA 1 30.00 28.00 31.00
St. Louis— Group D - MCA 2 29.00 27.00 30.00
St. Louis— Group B1-MCA 3 26.00 24.00 27.00
St. Louis— Group B1 — MCA 3 Metro 42.00 40.00 43.00 (M)

(M) Kansas City/St. Louis D Principal, D-MCA 1, D-MCA 2:

Monthly Trunk rates moved to 3rd Revised Sheet No. 62.01.2, Monthly DID Trunk rates moved to Original Revised Sheet
No. 62.01.3.5,

12-month term Line rates moved to 9th Revised Sheet No. 62.01.3, 12-month term Trunk rates moved to 3rd Revised Sheet
No. 62.01.3.3, 12-month term DID Trunk rates moved to Original Revised Sheet No. 62.01.3.6,

24-month term Line rates moved to 6th Revised Sheet No. 62.01.3.1, 24-month term Trunk rates moved to Original Revised
Sheet No. 62.01.3.4, 24-month DID Trunk rates moved to Original Revised Sheet No. 62.01.3.7

(M)

Monthly Line rates for Group C Principal, Group C MCA1, Group B and Group A previously located on 5th Revised
Sheet No. 62.01.3.1,

Monthly Line rates for Group B1 MCA3 and Group B1-MCA 3 metro previously located on 8th Revised Sheet No.
62.01.3,

Monthly Line rates for Group A MCA 4, Group A MCA 4 metro, Group A MCA 5 and Group A MCA 5 metro
previously located on 2nd Revised Sheet No. 62.01.3.2,

Monthly Line rates for Group B MCA 4, Group B MCA 4 metro, Group B MCA 5 and Group B MCA 5 metro
previously located on 2nd Revised Sheet No. 62.01.3.3.

See Sheet No. 62.06 for footnotes.

Issued: November 1, 2004 Effective: December 1, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108


Schwam psc
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May 15, 2005


Birch Telecom of Missourt, Inc.

PSCMONo. 3

9th Revised Sheet No, 62.01.2

Cancels 8th Revised Sheet No. 62.01.2

4. SERVICES (continued)

4.5 General Exchange Services (continued)

458

B. Birch Basic Business Line and Trunk {(continued)

ilssourt Public

RECD JAN 2 § 2004

Service Commission

2. Birch Basic Business Line and Trunk is available within the Kansas City and St. Louis
Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Group
D - Principal

One Flat Rate 1-Party Line
Lines 1-5, ea.
Lines 6+, ea.
Lines 1-2, ea. (13)
One Flat Rate Trunk
Lines 1-5, ca.
Lines 6+, ea.
One Direct Inward Dialing (DID)Trunk
ea.(12)

D -MCA|

One Flat Rate 1-Party Line
Lines 1-3, ea,
Lines 6+, ea.
Lines 1-2, ea. (13}
One Flat Rate Trunk
Lines 1-5, ca.
Lines 6+, ea.
One Direct Inward Dialing (DID)Trunk
ea.(12)

D -MCA2

One Flat Rate 1-Party Line
Lines 1-5, ea.
Lines 6+, ¢a.
Lines 1-2, ea. (13)
One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ca.
One Direct Inward Dialing (DID)Trunk
ea.(12)

See Sheet No. 62.06 for footnotes.

Monthly  12-Month Term 24-Month Term
Rate Monthly Rate Monthly Rate
$27.00 $27.00 $25.00
25.00 25.00 23.00
28.60 (D(N)
38.00 36.00
38.00 36.00 34.00
36.00
89.00 78.00 72.00
Monthly 12-Month Term  24-Month Term
Rate Monthly Rate Monthly Rate
$30.00 $30.00 $26.00
28.00 28.00 24,00
31.00 (DN)
39.00 39.00 37.00
37.00 37.00 35.00
91.00 79.50 72.00
Monthly  12-Month Term  24-Month Term
Rate Monthly Rate Monthly Rate
$29.00 $29.00 $27.00
27.00 27.00 25.00
30.00 (B(N)
41.00 39.00
41.00 39.00 37.00
3900 CANCELLED
93.50 81.50 T2.00
DEC 0 1 2004
By <, 2.0). 2
i i mission
publig Service Gom
LISSOURI

[ssued: January 30, 2004

David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: March 1, 2004

Misoouri Public
Searvioo OGoemminnion

EILED MAR ¢ 7 2004



Birch Telecom of Missouri, Inc.

PSCMO No. 3
8" Revised Sheet No. 62.01.2
Replacing 7™ Revised Sheet No. 62.01.2

4. SERVICES (continued)

4.5 General Exchange Services (continued)

458 B. Birch Basic Business Line and Trunk {continued)

Missouri-Public
RECD AUG 05 2003

Service Commission

2. Birch Basic Business Line and Trunk is available within the Kansas City and St. Louis
Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

oy,
D - Principal Monthly 12-Month Term = 24-Month Term
Rate Monthly Rate Monthly Rate
One Flat Rate 1-Party Line E— .
Lines 1-5, ea. $27.00 $27.00 (N) $25.00 (R)
Lines 6+, ea. 25.00 25.00 23.00 (R)
One Flat Rate Trunk
Lines 1-5, ea. 38.00 38.00 36.00
Lines 6+, ea. 36.00 - 36.00 (V) . 34.00.
One Direct Inward Dialing (DID)Trunk
ea.(12) 89.00 78.00 72.00(N)
D -MCA1 Monthly  12-Month Term  24-Month Term
Rate Monthly Rate Monthly Rate
Omne Flat Rate 1-Party Line
Lines 1-3, ea. 330.00 $30.00 (N) $26.00 (R)
Lines 6+, ea. 28.00 28.00 2400 (R)
One Flat Rate Trunk
Lines 1-5, ea. 39.00 39.00 37.00
Lines 6+, ea. 37.00 37.00 (N) 35.00
One Direct Inward Dialing (DID)Tnink
ea{12) 91.00 79.50 72.00 (N)
D -MCA2 Menthly 12-Month Termm  24-Month Term
Rate Monthly Rate Monthly Rate
One Fiat Rate 1-Party Line
Lines 1-5, ea. $29.00 $29.00 (V) $27.00 (R)
Lines 6+, ea. 27.00 27.00 25.00 (R)
One Flat Rate Trunk
Lines 1-5, ea. 41.00 41.00 39.00
Lines 6+, ea. 35.00 39.00 (N) 37.00
One Direct Inward Dialing (DID)Trunk
-ga.(12) 93.50 81.50 72.00 (N)
19}
C ANCE»U

Miss( (un Public
Sorvico Commission

See Sheet No. 62.06 for footnotes.

wmmznﬂ 201

\%er%?\ wainFLED SEP 05 20
public s

Issued: August 4, 2003

Effective: September 5, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105



PSCMOQO No. 3

7% Revised Sheet No. 62.01.2

Birch Telecom of Missouri, Inc. Replacing 6™ Revised Sheet No. 62.01.2

i . 4. SERVICES (continued)

4.5 General Exchange Services (continued)

{ 458 B, BirchBasic Business Line and Trunk (continued)

_ aouri Publie
sarhallga armmisalon

RFGH DEC 20 2002

l 2. Birch Basic Business Line and Trunk is available within the Kansas City and St. Louis
Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Group

D - Principal Monthly  12-Month Temm 24-Month Term (M)

Rate Monthly Rate

Monthly Rate

One Flat Rate 1-Party Line
Lines 1-5, ea. $27.00 $26.00
Lines 6+, ea. 25.00 24.00
One Flat Rate Trunk
Lines 1-5, ea. _ 38.00 36.00
Lines 6+, ea. 36.00 34.00
One Direct Inward Dialing (DID)Trunk
ea.(12) 89.00 $78.00
D -MCA1 Monthly  12-Month Term  24-Meonth Term
Rate Monthly Rate Monthly Rate
Ome Flat Rate }-Party Line
Lines 1-5, ea. $30.00 $29.00
Lines 6+, ea. 28.00 27.00
. One Flat Rate Trunk .
Lines 1-5, ea. 39.00 37.00
Lines 6+, ea. 37.00 35.00
One Direct Inward Dialing (DID)Trunk
ea.(12) T 91.00 $79.50
D -MCA?2 Monthly 12-Month Term  24-Month Term
Rate Monthly Rate Monthly Rate
One Flat Rate 1-Party Line (M)
Lines 1-5, ea. $29.00 $28.00
Lines 6+, ea. 27.00 26.00
One Flat Rate Trunk
Lines 1-5, ea. 41.00 39.00
Lines 6+, ea. 39.00 37.00
One Direct Inward Dialing (DID)Trunk
ea.(12) 93.50 $81.50

(M) Installation charges moved to 1¥ Revised Sheet No. 62.06.1

See Sheet No. 62.06 for footnotes.

CANCEULED
SE? A 2{)‘3399 g

gl(\ \-Q ‘cf,ﬁgﬂ
ub\‘ %‘Q‘; 'E‘“’

Issued: December 20, 2002
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: January 23, 2003

Public
saig2 U ménineion

FILED JAN 23 2003



Birch Telecom of Missouri, Inc.

PSCMONo. 3

6" Revised Sheet No. 62.01.2.

Replacing 5" Revised Sheet No. 62.01.2

4, SERVICES {continued)

4.5 General Exchange Services (continued)

45.8 B. Birch Basic Business Line and Trunk (continued)

Missouri Public
RECDOCT 18 2002

Service Commission

2. Birch Basic Business Line and Trunk is available within the Kansas City and St. Louis
Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

24-Month Term Installation ™)

Group
D - Principal Monthly  12-Month Term
Rate Monthly Rate
One Flat Rate 1-Party Line
Lines 1-3, ea. $27.00
Lines 6+, ea, 25.00
One Flat Rate Trunk
Lines 1-5, ea. 38.00
Lines 6+, ea. 36.00
One Direct Inward Dxalmg {DID)Trunk
ea(12) 89.00 $78.00
D -MCA1 Monthly  12-Month Term
Rate Monihiy Rate
One Flat Rate 1-Party Line
Lines 1-5, ea. $30.00
Lines 6+, ea. 28.00
One Flat Rate Trunk
Lines 1-5, ea. 39.00
Lines 6+, ea. 37.00
One Direct Inward Dialing (DID)Trunk
ea(12) 91.00 $79.50
D-MCA2 Monthly 12-Month Term
Rate Monthly Rate
One Flat Rate 1-Party Line
Lines 1-5, ea. $29.00
Lines 6+, ea, 27.00
One Flat Rate Trunk
Lines 1-5, ca. 41.00
Lines 6+, ea. 39,00
Omne Direct Inward Dialing (DID)Trunk :
ea.(12) 93.50 $81.50

See Sheet No. 62.06 for footnotes.

CARCELLED

JAN 9 3 7003
Yy
Pub‘ﬁ: ge % 0%19}30“

Monthly Rate Charge(1)
$26.00 $50.00
24.00 50.00
36.00 50.00
34.00 50.00
7000 (D, (N), (1
24-Month Term Installation
Monthly Rate Charge(1) {N)
$29.00 $50.00
27.00 50.00
37.00 50.00
35.00 50.00
70.00 0, N, (O

+ 24-Month Term Installation N)

Monthly Rate ~ Charge(1)

$28.00 $50.00
26.00 50.00
39.00 50.00
37.00 50.00

70.00 (D, (N), (D

Missour Publle
Servies lesion

FLED NOV 21 2002

Issued: October 18, 2002

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective Higtone

NOvV 2 1 2002



PSC MO No. 3

5™ Revised Sheet No. 62.01.2

Birch Telecom of Missoun, Inc. Replacing 4™ Revised Sheet No. 62.01.2

Missouri Publie
4. SERVICES (continued)

4.5 Genera] Exchange Services {continued) RECD OCT 1 O 2001

458 B. Birch Basic Business Line and Trunk (continued)

Service Commissicr
2. Birch Basic Business Line and Trunk is available within the Kansas City and St. Louis
Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff,

Group
D - Principal Monthly Rate 24-Month Installation NXT)
Term Charge(1) (D)
. Monthly Rate N)(T)
One Flat Rate 1-Party Line
Lines 1-5, ea. $27.00 $26.00 $50.00 (R}N)
Lines 6+, ea. 25.00 24.00 50.00 {(R)(N)
One Flat Rate Tnnk o
Lines 1-5, ea. 38.00 36.00 50.00 y)]
Lines 6+, ea, 36.00 34.00 50.00 )]
One Direct Inward Dialing (DID)Trunk
ea.(12) 68.00 50.00
D -MCA 1 Monthly Rate 24-Month Installation (DN
Term Charge(1) (T)N)
Monthly Rate : (™)
One Flat Rate 1-Party Line
Lines 1-5, ea. $30.00 $29.00 $50.00 ™)
Lines 6+, ea. 28.00 27.00 50.00 (N)
One Flat Rate Trunk
Lines 1-3, ea. 39.00 37.00 50.00 Ny
Lines 6+, ea. 37.00 35.00 50.00 )
One Direct Inward Dialing (DID)Trunk
ea.(12) 69.00 50.00
D_-MCA?2 Monthly Rate ~ 24-Month Instaliation - (DN
Term Charge(1) =~  (DN)
Monthly Rate ) (DY)
One Flat Rate 1-Party Line '
Lines 1-5, ea. $29.00 $28.00 $50.00 RYN)
Lines 6+, ea. 27.00 26.00 50.00 (R)(N)
One Flat Rate Trunk
Lines 1-5, ea. 41.00 29.00 50.00 ™)
Lines 6+, ea, 35.00 37.00 50,00 N)
One Direct Inward Dialing (DID)Trunk(12)
ca.(12) 71.00 50.00
CANCELLED
NU\Q 21 2002
See Sheet No. 62.06 for footnotes. 4 é 51 /? / é&? . 0 / : CQ

ﬁubﬁﬂ Sﬂwﬁi“ Missouri Public

Effective: November 9, 2001

David E. Scott, President | F ILED N OV 0 9 200 1

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue

Kansas City, MO 64108 Service Commission

Issued: October 10, 2001



PSC Mo. No. 3
4th Revised Sheet No. 62.01.2

B 71

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued) OCT 05 2000
458 B. Birch Basic Business Line and Trunk (continued) MISSOUR! (D)

Public Service Commizsion
2. Birch Basic Business Line and Trunk is available within the Kansas City and St.
Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Group
D - Principal Monthly Rate Installation Charge{1)
One Flat Rate 1-Party Line
Lines 1-5, ea. $29.00 $50.00
Lines 6+, ea. 27.00 50.00
One Flat Rate Trunk
Lines 1-5, ea. 38.00 50.00
Lines 6+, ea. 36.00 50.00
One Direct Inward Dialing (DID)Trunk
ea{12) ‘ 63.00 50.00
D -MCA1 Monthly Rate  Installation Charge(1)
One Flat Rate 1-Party Line
Lines 1-5, ea. $30.00 $50.00
Lines 6+, ea. 28.00 50.00
One Flat Rate Trunk
Lines 1-5, ea. 39.00 50.00
Lines 6+, ea. 37.00 50.00
One Direct Inward Dialing (DID)Trunk
ea.(12) 69.00 50.00
D -MCA?2 Monthly Rate Installation Charge(1)
One Flat Rate 1-Party Line
Lines 1-5, ea. $32.00 $50.00
Lines 6+, ca. 30.00 50.00
One Flat Rate Trunk
Lines 1-5, ea, 41.00 50.00
Lines 6+, ea. 39.00 50.00
One Direct Inward Dialing (DID)Trunk(12)
ea(12) 71.00 50.00
CANCFI 1 ER
NOV 0 3 200% 2P FILED
!
: AN
o iy A0 :
: ~ oIniisssion 10V 06 2000
y “c Se“‘-’“e LU[I.I )
Fublic SHiS50URI
See Sheet No. 62.06 for footnotes. . MIS_SOURI .
Public Service Commission
Issued: October 5, 2000 Effective: November 6, 2000

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108



y PSC Me. No. 3

3rd Revised Sheet No. 62.01.2

Birch Telecom of Missouri, Inc. Replacing 2ndeRevisedby 62.01.2

4. SERVICES (continued)

4.5 General Exchange Services {continued)

4.5.8 B. Birch Basic Business Line and Trunk (6) (contlmpﬁb“c Sgﬂr{l?séoggégm asion

2. Birch Basic Business Line and Trunk is available within the Kansas City and St,
Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Group
D - Principal Monthly Rate  Installation Charge(1)
One Flat Rate 1-Party Line
Lines 1-5, ea. $29.00 $£50.00
Lines 6+, ea. 27.00 50.00
One Flat Rate Trunk
Lines 1-5, ea. 38.00 50.00
Lines 6+, ea. 36.00 50.00
One Direct Inward Dialing (DID)Trunk
ea.(12) 68.00 50.00
D -MCAL Monthly Rate Installation Charge(1)
One Flat Rate 1-Party Line
Lines 1-5, ea. $30.00 $£50.00
Lines 6+, ea. 28.00 50.00
One Flat Rate Trunk
Lines 1-5, ea. 19.00 50.00
Lines 6+, ea. 37.00 50.00
One Direct Inward Dialing (DID)Trunk
2a.(12) 69.00 50.00
D -MCA?2 Maonthly Rate {nstallation Charge(1)
One Flat Rate 1-Party Line
Lines 1-5, ea. $32.00 $50.00
Lines 6+, ea. 30.00 50.00
One Flat Rate Trunk
Lines 1-3, ea. 41.00 50.00
Lines 6+, ea. 39.00 50.00
One Direct Inward Dialing (DID)Trunk(12)
ea.(12) 71.00 50.00
CANCELLED
FILED
NOV 0.6 2000
By QUK (22 01.2 SEP 25 7200
Public Service Commission MISSOUR)
See Sheet No. 62.06 for foomotes. MISSOURI Public Service Commissiorn

Issued: August 24, 2000 Effective: September 25, 2000

David E. Scoti, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

(T}
(T)

(T
(T)

(T)
(T)



PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

2nd Revised Sheet No. 62.01.2

4. SERVICES (continued)

4.5 General Exchange Services (continued)

f’.v:é
See Sheet No. 62.06 for footnotel, URMIC

Replacing 1st Revised Sheet N
LY B ¢

B. Birch Basic Business Line and Trunk (6) {continued)

Grow

D - Principal
One Flat Rate 1-Party Line
Lines 1-5, ea.
Lines 6+, ea.
One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.
One Direct Inward Dialing (DID)Trunk(12)
Lines 1-5, ea,,

D -MCA1
One Flat Rate 1-Party Line
Lines 1-5, ea.
Lines 6+, ea.
One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.
One Direct Inward Dialing (DID)Trank(12)
Lines 1-5, ea,

D-MCA2
One Flat Rate 1-Party Line
Lines 1-5, ea.
Lines 6+, ea.
One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ¢ca.

One Direct Inward Dialing (DID)Trunk(12)

Lines 1-5, ea.

JUL 28 2000
MISSOURI

Public Service Commission
2. Birch Basic Business Line and Trunk is available within the Kansas City and St.
Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

. CANCELLED
SEP 2 5 2000

Monthly Rate Installation Charge(1)
$£29.00 £50.00
27.00 50.00
38.00 50.00
36.00 50.00
68.00 50.00

Monthly Rate  Installation Charge(1)
$30.00 $30.00
28.00 50.00
39.00 50.00
37.00 50.00
69.00 50.00

Mouthly Rate Installation Charge(1)
$32.00 $50.00
30.00 50.00
41.00 50.00
3900 50.00
71.00 50.00

20/ 2 AUG 28 2000
MISSOURI

r
ervice Co% i
prace G mission

(T)
(D)

(T)

(D)

(T)
D)

Public Service Commission

Issued: July 28, 2000
David E. Scott, President

Effective: August 28, 2000

Birch Telecom of Missouri, Inc,

2020 Baltimore Avenue
Kansas City, MO 64108



. PSC Mo. No. 3

1st Revised Sheet No. 62.01.2
Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 62.01.2

RECEIVER

4. SERVICES (continued)
4.5 General Exchange Services (continued) JUL 12 1999

458 B. Birch Basic Business Line and Trunk (6) (continued) Y FUBLIG StHVin: U
’ liki

2. Birch Basic Business Line and Trunk is available within the Kansas City and St.
Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Group
D - Principal Monthly Rate Installation Charge(1}
One Flat Rate 1-Party Line
Lines 1-5, ea. $29.00 $50.00
Lines 6+, ea. 27.00 50.00
One Flat Rate Trunk
Lines 1-5, ea. 38.00 50.00
Lines 6+, ea. 36.00 50.00
(N) One Direct Inward Dialing (DID)Trunk
) Lines 1-5, ea. 68.00 50.00
(N) Lines 6+, ea. 66.00 50.00
D -MCA1 Monthly Rate Installation Charge(1)
One Flat Rate 1-Party Line
Lines 1-5, ea. $30.00 $50.00
Lines 6+, ea. 28.00 50.00
One Flat Rate Trunk
Lines 1-5, ea. 39.00 50.00
Lines 6+, ea. 37.00 50.00
(N) One Direct Inward Dialing (DID)Trunk
™y Lines 1-5, ea. 69.00 50.00
@) Lines 6+, ea. 67.00 50.00
D -MCA?2 Monthly Rate Installation Charge(1)
One Flat Rate 1-Party Line
Lines 1-5, ea. $32.00 $50.00
Lines 6+, ea. 30.00 50.00
One Fiat Rate Trunk
Lines 1-5, ea. 41.00 50.00
Lines 6+, ea. 39.00 50.00
(N) One Direct Inward Dizaling (DID)Trunk
™) Lines 1-5, ea. 71.00 50.00
) Lines 6+, ea. 69.00 50.00
CANCELLFD Vissourt Bubll
%o%diﬂcca C@rﬁmt%s L
AUG 2 8 2000

oy See Sheet No. 62.06 for footnotes.t&Y § m }e SJA/(&Q . 0 { 4 v “‘ED AU G j 1 1999

ic Sarvice Colnsain,
rublic S OURI

Issued: July 12, 1999 Effectuive: August 11, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108



PSC Mo. No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 62.01.2

S@Mgg : @qﬁh?ﬁ%r%ﬁs or

RECT MAY 1 81999

2. Birch Basic Business Line and Trunk is available within the Kansas City and St.
Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

4. SERVICES (continued)
4.5 General Exchange Services (continued)

4.5.83 B. Birch Basic Business Line and Trunk {6) (continued)

Group
D - Principal Monthly Rate Installation Charge(1)}
One Flat Rate 1-Party Line
Lines 1-5, ea. $29.00 $50.00
Lines 6+, ea. 27.00 50.00
One Flat Rate Trunk
Lines 1-5, ea. 38.00 50.00
Lines 6+, ea. 36.00 50.00

D -MCA1
One Flat Rate 1-Party Line

Monthly Rate

Installation Charge(1)

Lines 1-5, ea. $30.00 $50.00

Lines 6+, ea. 28.00 50.00
One Flat Rate Trunk

Lines 1-3, ea. 39.00 50.00

Lines 6+, ea. 37.00 50.00
D -MCA?2 Monthly Rate Installation Charge(1)
One Flat Rate 1-Party Line

Lines 1-5, ea. $32.00 3$50.00

Lines 6+, ea. 30.00 50.00
One Fiat Rate Trunk

Lines 1-5, ea. 41.00 50.00

Lines 6+, ea. 39.00 50.00

CANCELLED

AUG 111999

Public Service Comruaaion

MISSOURI s NMgsaue Puptie

FILED JuL 0 9 1989

Issued: May 18, 1699
David E. Scoti, President
Birch Telecom of Missourl, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

JUL 091939



PSC MO No. 30

Birch Telecom of Missouri, Inc. 10™ Revised Sheet No. 62.01.3
dba Birch Communications Replacing 9" Revised Sheet No. 62.01.3

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)

3. 12-Month Term Commitment — Line Rates ( 1)

Lines Lines
Rate Groups 1-5, ea. 6+, ea. (14)
Group A $55.00
Group B 30.00
Kansas City— Group D - MCA 1 30.00 $28.00
Kansas City— Group D - MCA 2 29.00 27.00
Kansas City— Group D Principal 27.00 25.00
Springfield — Group C — Principal 30.00
Springfield — Group C- MCA 1 30.00
St. Louis - Group B—MCA 3 26.00 25.00 4y)
St. Louis — Group B — MCA 3 Metro 42.00 40.00
St. Louis — Group D - MCA 1 30.00 28.00
St. Louis — Group D - MCA 2 29.00 27.00
St. Louis — Group D Principal 27.00 25.00
St. Louis - Group A — MCA 4 50.00
St. Louis - Group A — MCA 4 -Metro 60.00
St. Louis - Group A —MCA § 50.00
St. Louis - Group A — MCA 5 - Metro 74.00
St. Louis - Group B -~ MCA 4 29.00
St. Louis - Group B -- MCA 4 -Metro 60.00
St. Louis - Group B~ MCA 5 29.00

St. Louis - Group B - MCA 5 - Metro 74.00

See Sheet No. 62.06 for footnotes.

Issued: May 6, 2009
Christopher J. Bunce, Vice President Legal and General Counsel

Birch Telecom of Missouri, Inc. dba Birch Communications

CANCELLED . :
May 10, 2018 2300 Main Street, Suite 600
Missouri Public Kansas City, MO 64108

Service Commission
TN-2018-0284; YC-2018-0132

Effective: June 5, 2009

FILED
Missouri Public
Service Commission
JC-2009-0794



PSC MO No. 30
9th Revised Sheet No. 62.01.3
Birch Telecom of Missouri, Inc. Cancels 8th Revised Sheet No. 62.01.3

4. SERVICES (continued)

4.5 General Exchange Services (continued)

458 B. BirchBasic Business Line and Trunk (continued)

3. 12-Month Term Commitment — Line Rates (MM)
Lines Lines
Rate Groups 15 ea 6+, ea. (14) N (M)
Group A $55.00
Group B 30.00
Kansas City— Group D - MCA 1 30.00 $28.00
Kansas City— Group D - MCA 2 29.00 27.00
Kansas City— Group D Principal 27.00 25.00
Springfield — Group C — Principal 30.00
Springfield — Group C- MCA 1 30.00
St. Louis - Group B1 - MCA3 26.00 24.00
St. Louis— Group B1 — MCA 3 Metro 42.00 40.00
St. Louis—GroupD -MCA 1 30.00 28.00
St. Louis— GroupD -MCA 2 29.00 27.00
St. Louis— Group D Principal 27.00 25.00
St. Louis- Group A—MCA 4 50.00
St. Louis- Group A — MCA 4 -Metro 60.00
St. Louis- Group A—MCA 5 50.00
St. Louis- Group A —MCA 5 - Metro 74.00
St. Louis- GroupB-MCA 4 29.00
St. Louis- Group B — MCA 4 -Metro 60.00
St. Louis- Group B—MCA 5 29.00
St. Louis- Group B — MCA 5 - Metro 74.00 (M)

(M) St. LouisB1 MCA 3, B1- MCA 3 with Metropolitan Calling Area Service:

Monthly Line rates moved to 10th Revised Sheet No. 62.01.2, Monthly Trunk rates moved to 3rd Revised Sheet No.
62.01.3.2, Monthly DID Trunk rates moved to Original Sheet No. 62.01.3.5;

12-month term Trunk rates moved to 3rd Revised Sheet No. 62.01.3.3, 12-month term DID Trunk rates moved to Original
Revised Sheet No. 62.01.3.6;

24-month term Line rates moved to 6th Revised Sheet No. 62.01.3.1, 24-month term Trunk rates moved to Original Revised
Sheet No. 62.01.3.4, 24-month DID Trunk rates moved to Original Revised Sheet No. 62.01.3.7

(M)

12-month term Trunk rates for Group D Principal, Group D — MCA 1 and Group D- MCA 2 previously located on 9th
Revised Sheet No. 62.01.2,

12-month term Trunk rates for Group C Principal, Group C MCA1, Group B and Group A previously located on 5th
Revised Sheet No. 62.01.3.1,

12-month term Trunk rates for Group A MCA 4, Group A MCA 4 metro, Group A MCA 5 and Group A MCA 5 metro
previously located on 2nd Revised Sheet No. 62.01.3.2,

12-month term Trunk rates for Group B MCA 4, Group B MCA 4 metro, Group B MCA 5 and Group B MCA 5 metro
previously located on 2nd Revised Sheet No. 62.01.3.3.

See Sheet No. 62.06 for footnotes.

Issued: November 1, 2004 Effective: December 1, 2004
G. Michael Cassity, President o
CANCELLED Birch Telecom of Missouri, Inc. Flled
June 5, 2009 2020 Baltimore Avenue

Missouri Public Kansas City, MO 64108
Service Commission MO PSC

JC-2009-0794
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PSCMONo. 3
8th Revised Sheet No. 62.01.3
Birch Telecom of Missouri, Inc. Cancels 7th Revised Sheet No, 62.01.3

WMissoun Puclc
4. SERVICES (continved)

4.5 General Exchange Services (continued) REC'D LJL\N 2 g 2004

458 B. Birch Basic Business Line and Trunk (continued)

Service Commission

3. Birch Basic Business Line and Trunk is available within the St. Louis Metropolitan
Exchange Area as defined in Section 3.1.6 of this Tariff.

Group
Bl -MCA3 12-Month Term 24-Month Term
Monthly Rate Monthly Rate Monthly Rate
One Flat Rate 1-Party Line
Lines }-3, ea. $26.00 $26.00 $24.00
Lines 6+, ea. 24.00 24.00 22.00
Lines 1-2, ea. (13) 27.00 (NX(T)
One Flat Rate Trunk 32.00 30.00
Lines 1-5, ea. 32.00 30.00 28.00
Lines 6+, ea. 30.00
One Direct Inward Dialing 69.00 64.00
(DID) Trunk ea.(12) 78.50
Bl — MCA 3 with Monthly Rate 12-Month Term 24-Month Term
Metropolitan Calling Area Monthly Rate Monthly Rate
Service
One Flat Rate t-Party Line
Lines 1-5, ca. $42.00 $42.00 $40.00
Lines 6+, ea. 40.00 40.00 38.00
Lines 1-2, ea. (13) 43.00 (NY(I)
One Flat Rate Trunk 50.00 48.00
Lines 1-5, ea. 50.00 43.00 46.00
Lines 6+, ea. 48.00
One Direct Inward Dialing Not applicable Not applicable
(DID) Trunk ea.(12) Not applicable

CANCELLED

pEC 0 1 2004
pr S OQO\BH
i Service Commiss
Pk Sriseclal

See Sheet No. 62.06 for footnotes.
Issued: January 30, 2004 Effective: March 1, 2004

David E. Scott, President . i

Birch Telecom of Missouri, Inc. a Missouri Publie
2020 Baltimore Avenue erYIen Somminnion,

Kansas City, MO 64108

FIFR WAR g3 2004



PSC MO No. 3
7% Revised Sheet No. 62.01.3
Repla(:mg 6™ Revised Sheet No. 62 01 3

RECD AUG 05 2003

Birch Telecom of Missouri, Ine. -

4, SERVICES (continued)

4.5 General Exchange Services (continued)

458 B. Birch Basic Business Line and Trunk (contimzed)

Service Commission

3. Birch Basic Business Line and Trunk is available within the St. Louis Metropolitan
Exchange Area as defined in Section 3.1.6 of this Tariff.

Group
B1-MCA3 12.Month Term  24-Month Term (IN)
Monthiy Rate Monthly Rate Monthly Rate

One Flat Rate 1-Party Line ’

Lines 1-5, ea. $26.00 (1) $26.00 (N) $24.00

Lines 6+, ea. 24.00(I) 24.00 (N) 22.00
One Flat Rate Trunk

Lines 1-5, ea. 32.00(1) 32.00(N) 30.00

Lines 6+, ea. 30.00 (D) 30.00 () - 28.00
One Direct Inward Dialing
(DID) Trunk ea.(12) 78.50 69.00 64.00 ()]
Bl —MCA 3 with Monthly Rate 12-Meonth Term 24-Month Term (N)
Metropolitan Calling Area Monthiy Rate Monthly Rate
Service
Que Flat Rate 1-Party Line
Lines 1-5, ea. $42.00 (R) $42.00 N) $40.00
Lines 6+, ea. 40.00 (R) 40.00 (N) 38.00
Oune Flat Rate Trunk
Lines 1-5, ea. 50.00(R) 50.00 (N) 48.00
Lines 6+, ea. 48.00(R) 48.00 (N) 46.00
One Direct Inward Dialing
(DID) Trunk ea.(12) Not applicable  Not applicable Not applicable (N)

)
CANCFULF
MAR %;l 2004 .0
UndQ
1N
e‘,“‘ce Qm"llbb
Pub\\ﬁ MISSOURL Missouri Public
Sorvico Commissior

HLED SEP © 9 2003

See Sheet No. 62.06 for footnotes.

Issued: August 4, 2003 Effective: September 5, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900

Kansas City, MO 64105



PSC MO No. 3
6% Revised Sheet No. 62.01.3

Birch Telecom of Missouri, Inc. Replacing 5" Revised Sheet No. 62.01.3

w Missour Public
. 4. SERVICES (continued) Servies ommicaion
4.5 General Exchange Services (continued) RECD DEC 2 0 ZHBZ

458 B. BirchBasic Business Line and Trunk (continued)

3. Birch Basic Business Line and Trunk is available within the St. Louis Metropohtan
Exchange Area as defined in Section 3.1.6 of this Tariff,

Group
B1-MCA3 12-Month Term (M)

Monthly Rate Monthly Rate
One Flat Rate 1-Party Line

. Lines 1-5, ea. $25.00
Lines 6+, ea. 23,00
One Flat Rate Trunk
Lines 1-5, ea. - 30.00
Lines 6+, ea. 28.00
One Direct Inward Dialing (DID) Trunk
ea.(12) 78.50 $69.00
B1 - MCA 3 with Metropolitan Cailing Monthly Rate

Area Service
One Flat Rate 1-Party Line

Lines 1-5, ea. $44.00
Lines 6+, ea, 42.00
. One Flat Rate Trunk
Lines 1-5, ea. 55.00
Lines 6+, ea. 53.00
One Direct Inward Dialing (DIT) Trunk
ea.(12) Not applicable (M)

05 95, 1.2
>t \(\\S\Pa '-E-,)s‘.oﬁ

(M) Installation charges moved to 1™ Revised Sheet No. 62.06.1

See Sheet No. 62.06 for footnotes.

Issued: December 20, 2002 Effectiv %“G
David E. Scott, President S ervi%% mmlaslm

Birch Telecom of Missouri, Inc,

Saaes Cify MO 64108 FILED JAN 28 2003



PSC MO No. 3

Birch Telecom of Missoun, Inc.

5% Revised Sheet No. 62.01.3

Replacing 4™ Revised Sheet No. 62.01.3

4. SERVICES (continued)

4.5 General Exchange Services (continued)

458 B. Birch Basic Business Line and Trunk (continued)

Missouri Public
RECDOCT 1 8 2002

Service Commission

3. Birch Bagsic Business Line and Trunk is available within the St. Louis Metropolitan

Exchange Area as defined in Section 3.1.6 of this Tariff.

Group
Bl -MCA3 12-Month Term ™)
Monthly Rate Monthly Rate Installation Charge(1)
One Flat Rate 1-Party Line
Lines 1-5, ea. $25.00 $50.00
Lines 6+, ea. 23.00 50.00
One Flat Rate Trunk
Lines 1-3, ea. 30.00 50.00
Lines 6+, ea. 28.00 50.00
One Direct Inward Dialing (DID) Trunk
ea.(12) 78.50 $69.00 70.00 (I),(&\T),(I)’
B1 — MCA 3 with Metropolitan Calling Monthly Rate  Installation Charge(1
Area Service '
One Flat Rate 1-Party Line
Lines 1-3, ea. $44.00 $50.00
Lines 6+, ea. 42.00 50.00
One Flat Rate Trunk
Lines 1-5, ea. 55.00 50.00
Lines 6+, ea. 53.00 50.00
One Direct Inward Dialing (DID) Trunk
ea.(12) Not applicable Not applicable (E)

CANCELLED

1?.-37&829_0\ ?)

Pubﬁ%?ﬁhsﬂan

See Sheet No. 62.06 for foomotes.

o} Public
Sawss &Q mission

FILED NOV 21 2002

Issued: QOctober 18, 2002
David E. Scott, President
Birch Telecom of Missouri, Inc,
2020 Baltimore Avenue
Kansas City, MO 64108

Nov 2 12002



PSC Mo. No. 3

4th Revised Sheet No. 62.01.3
Replacing 3rd Revised Sheet No. 62.01.3

4. SERVICES (continued) R E c E W E D

4.5 General Exchange Services (continued)

Birch Telecom of Missouri, Inc.

NCT 05 2000

458 B. Birch Basic Business Line and Trunk (continued) (D}
 MISSOURI
3. Birch Basic Business Line and Trunk is available wiﬁﬁ!ﬂiﬂsﬁm@e Commizsion
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff,

Group

Bl1_MCA3 Monthly Rate  Installation Charge(1) D)
One Flat Rate 1-Party Line '

Lines 1-5, ea. $25.00 $50.00

Lines 6+, ea. 23.00 50.00
One Flat Rate Trunk

Lines 1-5, ea, 30.00 50.00

Lines 6+, ea. 28.00 50.00
One Direct Inward Dialing (DID) Trunk

ea.(12) 60.00 50.00
Bl — MCA 3 with Metrgpolitan Calling
Area Service Monthly Rate  Installation Charge(1) )
One Flat Rate 1-Party Line

Lines 1-5, ea. $44.00 $50.00

Lines 6+, ea. 42.00 50.00
One Flat Rate Trunk

Lines 1-5, ea. 55.00 50.00

Lines 6+, ea. 53.00 50.00
One Direct [nward Dialing (DID) Trunk

ea.(12) 77.00 50.00

NUE/Z 1 2002
L SRS (7013
HUbﬁﬂ S% ssien
1
FILED
MOV 66 2000
MISSOURI |
Public Service Commission

See Sheet No. 62.06 for footnotes.

Issued: October 5, 2000 Effective: November 6, 2000

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108



1

PSC Mo. No. 3

3rd Revised Sheet No. 62.01.3
Replacing 2nd Revised Sheet No. 62.01.3

4. SERVICES (continued) R E @ E Ev E @ ¢

Birch Tclecom of Missouri, Inc.

4.5 General Exchange Services {continued) A5 295 2001
4.5.8 B. Birch Basic Business Line and Trunk (6) (continued) MISSOUR!
Publi i -'aef
3. Birch Basic Business Line and Trunk is available within th!e) S(t:. %&fg!ce Comp: -0
Metropolitan Exchange Area as defined in Section 3.1.6. of this Tanff.
Group
Bl -MCA 3 (10) Monthly Rate Installation Charge(1)
One Flat Rate 1-Party Line
Lines 1-5, ea. $25.00 $50.00
Lines 6+, ea. 23.00 50.00
One Flat Rate Trunk
Lines 1-5, ea. 30.00 50.00
Lines 6+, ea. 28.00 50.00
One Direct Inward Dialing (DID) Trunk (T
ca.(12) 60.00 50.00 (T)
B1 —MCA 3 with Metropolitan Calling
Area Service (10) Monthly Rate Installation Charge(1)}
One Flat Rate 1-Party Line
Lines 1-5, ea. $44.00 $50.00
Lines 6+, ea. 42 .00 50.00
One Flat Rate Trunk
Lines 1-5, ea. 55.00 50.00 ()
Lines 6+, ea. 53.00 50.00 (0
One Direct Inward Dialing {DID) Trunk
ca.(12) 77.00 50.00 (T)

(M

CANCELLED

NOV_0 6 2000
a7 L 01 3
P-sblic Service Gommission
MISSOURI FILED
SEP 25 2200
__MISSOURI
See Sheet No. 62.06 for footnotes. PUb[{C SEWECE CommiSSiGn

Issued: August 24, 2000 Effective: September 25, 2000

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108



PSC Mo. No. 3
2nd Revised Sheet No. 62.01.3

Birch Telecom of Missouri, Inc, Replacing 1st Revised Sheet No. 62.01.3
4. SERVICES (continued)
4.5 General Exchange Services (continued) J UL 2 8 2000
458 B. Birch Basic Business Line and Trunk (6) (continued) MISSOURI

blic Servigce Commission

3. Birch Basic Business Line and Trunk is available within the St ouis
Metropolitan Exchange Area as defined in Section 3.1.6. of this Tariff.

Group
Bl -MCA 3 (10) Monthly Rate Installation Charge(1)
One Flat Rate 1-Party Line
Lines 1-5, ea. $25.00 $50.00
Lines 6+, ea. 23.00 50.00
One Flat Rate Trunk
Lines 1-5, ea. 30.00 50.00
Lines 6+, ea. 28.00 50.00 (T
One Direct Inward Dialing (DID) Trunk(12) )
Lines 1-5, ea. 60.00 50.00
(D)
Bl - MCA 3 with Metropolitant Calling
Area Service (10) Monthly Rate Installation Charge(1)
One Flat Rate 1-Party Line
Lines 1-3, ea. $44.00 $50.00
Lines 6+, ea. 42.00 30.00
One Flat Rate Trunk
Lines 1-5, ea. 47.00 50.00
Lines 6+, ea. 45,00 50.00
One Direct Inward Dialing (DID) Trunk(12) (T)
Lines 1-5, ea. 77.00 50.00 D)

CANCELLED FILED

SEP 2.5 2000 AUG 28 2000
Publi éd @O/ J
ic oMLé%e OMssion MISSCURI
See Sheet No. 62.06 for fo OURI Public Service Commission
Issued: July 28, 2000 Effective: August 28, 2000

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108



PSC Mo. No. 3

st Revised Sheet No. 62.01.3
Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 62.01.3

RECEIVED

4. SERVICES (continued)
4.5 Genera] Exchange Services (continued) JUL 1 2 1999

4.5.8 B. Birch Basic Business Line and Trunk {6) {continued) MU. FUDLIL SEHVIVE Ly
- Wi

3. Rirch Basic Business Line and Trunk is available within the St. Louis
Metropolitan Exchange Area as defined in Section 3.1.6. of this Taniff.

Group
BI-MCA3Q0) Monthly Rate Installation Charge(1}
One Flat Rate 1-Party Line
Lines 1-5, ea. $25.00 $£50.00
Lines 6+, ea. 23.00 50.00
One Flat Rate Trunk
Lines 1-5, ea. 30.00 50.00
Lines 6+, ea. 28.00 50.00
N) Cne Direct Inward Dialing {DID} Trunk
(N) Lines 1-5, ea. 60.00 30.0
(N) Lines 6+, ea. 58.00 50.00
B1 - MCA 3 with Metropolitan Calling
Area Service (10) Monthly Rate Installation Charge(1)
One Flat Rate 1-Party Line
Lines 1-3, ea. $44.00 $50.00
Lines 6+, ea. 42.00 50.00
One Flat Rate Trunk
Lines 1-5, ea. 47.00 50.00
Lines 6+, ea. 45.00 50.00
(N) One Direct Inward Dialing (DID) Trunk
(N) Lines 1-5, ea, 77.00 50.00
(N) Lines 6+, ea. 75.00 50.00
CANCELLED
AUG 2 8 2000
RS d 015
. unhc bLiv!C;, Oflluuaauu:n
SS
Sorv Or;’ﬁpf‘% SQ &y

cILED AUG 7 11999

See Sheet No. 62.06 for foomotes,

Issued: July 12, 1999 Effective: August 11, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108



’ PSC Mo. No. 3

‘ Birch Telecom of Missouri, Inc. Original Sheet No. 62.01.3

| . o
: 4. SERVICES (continued) SR égg@ @ﬁﬁg@% CEJGC'J O

E WAY 1 81999

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (6) (continued)

2. (continued)

Group
Bl ~-MCA3 (1) Monthly Rate Installation Charge(1)
One Flat Rate 1-Party Line
Lines -3, ea. $25.00 $50.00
Lines 6+, ea. 23.00 50.00
One Flat Rate Trunk
Lines 1-3, ea. 30.00 50.00
Lines 6+, ea. 28.00 50.00
Bl —MCA 3 with Metropolitan Calling
Area Service (10) Monthly Rate Instaltation Charge(1)
! One Flat Rate 1-Party Line
Lines 1-5, ea. $44.00 $50.00
Lines 6+, ea. 42.00 50.00
One Flat Rate Trunk
Lines 1-5, ea. 47.00 50.00
. Lines 6+, ea. 45.00 50.00

CANCELLED
1999
AUG 1 1 20!, 3

ommmaion
publ\c SBM‘ ScseO%Rl

SoR/ AT

HLEU JUL U 9 1999

See Sheet No. 62.06 for footmotes.

Issued: May 18, 1999
Pavid E. Scott, President

Birch Teiecor!_] of Missouri, Inc. J UL 0 9 1999

2020 Baltimmore Avenue
Kansas City, MO 64108



PSC MO No. 3

Birch Telecom of Missouri, Inc. 7" Revised Sheet No. 62.01.3.1
dba Birch Communications Cancels 6™ Revised Sheet No. 62.01.3.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)

4. 24-Month Term Commitment — Line Rates (1)

Line

Rate Groups 1-5, ea.
Group A $52.00

Group B 29.00
Kansas City— Group D - MCA 1 26.00
Kansas City— Group D - MCA 2 27.00
Kansas City— Group D - Principal 25.00
Springfield — Group C - Principal 29.00
Springfield — Group C - MCA 1 29.00
St. Louis - B—MCA 3 25.00
St. Louis - B — MCA 3 Metro 40.00
St. Louis - Group A — MCA 4 48.00
St. Louis - Group A — MCA 4 -Metro 58.00
St. Louis - Group A - MCA 5 48.00
St. Louis - Group A — MCA 5 - Metro 72.00
St. Louis - Group B ~ MCA 4 27.00
St. Louis - Group B — MCA 4 -Metro 58.00
St. Louis - Group B—MCA 5 27.00
St. Louis - Group B — MCA 5 - Metro 72.00
St. Louis — Group D - MCA 1 26.00
St. Louis — Group D - MCA 2 27.00
St. Louis — Group D Principal 25.00

See Sheet No. 62.06 for footnotes.

Line

6+, ea. (14)

$25.00 @
25.00
25.00 @

25.00 @
38.00

25.00 )
25.00
25.00 )

Issued: May 6, 2009
Christopher J. Bunce, Vice President Legal and General Counsel

Birch Telecom of Missouri, Inc. dba Birch Communications

CANCELLED
May 10, 2018 2300 Main Street, Suite 600
Missouri Public Kansas City, MO 64108

Service Commission
TN-2018-0284; YC-2018-0132

Effective: June 5, 2009

FILED
Missouri Public
Service Commission
JC-2009-0794



PSC MO No. 3
6th Revised Sheet No. 62.01.3.1
Birch Telecom of Missouri, Inc. Cancels 5th Revised Sheet No. 62.01.3.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

458 B. BirchBasic BusinessLine and Trunk (continued)

4. 24-Month Term Commitment — Line Rates (M(m)
Line Line
Rate Groups 1-5, ea 6+.ea (14) (N) (M)
Group A $52.00
Group B 29.00
Kansas City— GroupD - MCA 1 26.00 $24.00
Kansas City— Group D - MCA 2 27.00 25.00
Kansas City— Group D - Principal 25.00 23.00
Springfield — Group C — Principal 29.00
Sprl ngfield— Group C - MCA 1 29.00
St. Louis - BL-MCA3 24.00 22.00
St. Louis- B1—MCA 3 Metro 40.00 38.00
St. Louis- Group A—MCA 4 48.00
St. Louis- Group A — MCA 4 -Metro 58.00
St. Louis- Group A—MCA 5 48.00
St. Louis- Group A —MCA 5 - Metro 72.00
St. Louis- GroupB—-MCA 4 27.00
St. Louis- Group B — MCA 4 -Metro 58.00
St. Louis- Group B—-MCA 5 27.00
St. Louis- Group B — MCA 5 - Metro 72.00
St. Louis— GroupD -MCA 1 26.00 24.00
St. Louis— GroupD -MCA 2 27.00 25.00
St. Louis— Group D Principal 25.00 23.00 (M)

(M) Springfield C— Principal, C=MCA -1, Rate Group B and Rate Group A:

Monthly Line rates moved to 10th Revised Sheet No. 62.01.2, Monthly Trunk rates moved to 3rd Revised Sheet No.
62.01.3.2, Monthly DID Trunk rates moved to Original Sheet No. 62.01.3.5;

Monthly Trunk rates moved to 3rd Revised Sheet No. 62.01.3.2, 12-month term Trunk rates moved to 3rd Revised Sheet No.
62.01.3.3, 12-month term DID Trunk rates moved to Original Revised Sheet No. 62.01.3.6;

24-month term T runk rates moved to Original Revised Sheet No. 62.01.3.4, 24-month DID Trunk rates moved to Original
Revised Sheet No. 62.01.3.7

M)

24-Month term Line rates for Group D Principal, Group D — MCA 1 and Group D- MCA 2 previously located on Sth

Revised Sheet No. 62.01.2,

24-month term Line rates for Group B1, MCA 3, Group B MCA3 metro previously located on 8th Revised Sheet No.

62.01.3,

24-month term Line rates for Group A MCA 4, Group A MCA 4 metro, Group A MCA 5 and Group A MCA 5 metro
previously located on 2nd Revised Sheet No. 62.01.3.2,

24-month term Line rates for Group B MCA 4, Group B MCA 4 metro, Group B MCA 5 and Group B MCA 5 metro
previously located on 2nd Revised Sheet No. 62.01.3.3.

Issued: November 1, 2004 Effective: December 1, 2004
G. Michael Cassity, President
CANCELLED Birch Telecom of Missouri, Inc. °
June 5, 2009 2020 Batimore Avenue Flled
Missouri Public Kansas City, MO 64108

Service Commission
JC-2009-0794 MO PSC
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PSC MO No. 3
5th Revised Sheet No. 62.01.3.1

Birch Telecom of Missouri, Inc. Cancels 4th Revised Sheet No. 62.01.3.1
. Mresourd Public
4. SERVICES (continued)

4.5 Generat Exchange Services (continmed) RE(YD «JAN 2 9 2{]04

4.5.8 B. Birch Basic Business Line and Trunk (continued)

Service Corrimission
4. Birch Basic Business Line and Trunk is available within the Springfield
Metropolitan Exchange Area as defined in Section 3.1.5 of this Tariff.

Group
C - Principal Monthly  12-Month Term  24-Month Term
Rate Monthly Rate Monthly Rate
One Flat Rate 1-Party Line $30.00 $30.00 $29.00
1-2 Lines, ea. (13) 31.00 (M(D)
One Flat Rate Trunk 40.00 40.00 38.00
One Direct Inward Dialing
(DID) Trunk ea. (12) 85.00 74.50 69.00 (N)
C-MCA1 Monthly 12-Month Term 24-Month Term
Rate Monthly Rate Monthly Rate
One Flat Rate 1-Party Line $30.00 $30.00 $29.00
1-2 Lines, ea. (13) 31.00 (NY(D)
One Flat Rate Trunk 40.00 40.00 38.00
One Direct Inward Dialing
(DID) Trunk ea. (12) 85.00 74.50 69.00
. 5. Birch Basic Business Line and Trunk is available within the Rate Group B Exchange Areas as
defined in Section 3.1.3 of this Tariff.
Group
B Monthly  12-Month Term  24-Month Term

Rate Monthly Rate Monthly Rate

% One Flat Rate [-Party Line $30.00 $30.00 $29.00

1-2 Lines, ea, (13) 31.00 (D

One Flat Rate Trunk 40.00 40.00 38.00
‘lﬂﬁ" One Direct Inward Dialing
DEC ol ;) o 2, \ (DID) Trunk ea. (12) 78.50 69.00 64.00 (N)
By e 0{{\{{\\55"%!.\ Birch Basic Business Line and Trunk is available within the Rate Groups A
Pﬁb\m Se\;‘:fé‘;(“ouﬂ\ Exchange Areas as defined in Sections 3.1.1 of this Tariff.
) “mi Do
Group
A Monthly  12-Month Term  24-Month Term
Rate Monthly Rate Monthly Rate
One Flat Rate 1-Party Line $55.00 $55.00 $52.00
1-2 Lines, ea. (13) 56.00 NI

One Flat Rate Trunk 55.00 55.00 52.00
One Direct Inward Dialing
(DID) Trunk ea. (12) 70.50 62.50 59.00

See Sheet No. 62.06 for footnotes.

. Issued: January 30, 2004 Effective: March 1, 2004
David E. Scott, President Missour Publie
Birch Telecom of Missouri, Inc. HGSOLIT 1 LUDHE
2020 Baltimore Avenue Sorvieo Gemminoion
Kansas City, MO 64108

FILED AR g7 2004
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Birch Telecom of Missouri, Inc.

PSCMONo. 3

4th Revised Sheet No. 62.01.3.1
Replacing 3rd Revised Sheet No. 62.01.3.1

4, SERVICES (continued)

4.5 General Exchange Services (continued)

458 B. Birch Basic Business Line and Trunk (continued)

Misaouri Public

RECD AUG 0 5 2003

Service Commission

4. Birch Basic Business Line and Trunk is available within the Springfield Metropolitan Exchange
Area as defined in Section 3.1.5 of this Tanff.

Group

C = Prncipal Monthly  12-Month Term  24-Month Term
Rate Monthly Rate Monthly Rate

One Flat Rate 1-Party Line $30.00 $30.00 ()™ $29.00

One Flat Rate Trunk 40.00 40.00 () 33.00

One Direct Inward Dialing

{DID) Trunk ea, (12) 85.00 74.50 69.00 (\)

C-MCA 1 Monthly- 12-Month Term  24-Month Term
Rate Monthly Rate Monthiy Rate

Oue Flat Rate 1-Party Line $30.00 $30.00 (N) $29.00

One Flat Rate Trunk 40.00 40.00 (N) 38.00

One Direct Inward Dialing

(DID) Trunk ea. (12) 85.00 74.50 69.00 (N)

5. Birch Basic Business Line and Trunk is available within the Rate Group B Exchange Areas as
defined in Section 3.1.3 of this Tariff.

Group
B Monthly 12-Moath Term  24-Month Term
Rate Monthly Rate Monthly Rate
One Flat Rate 1-Party Line $30.00 $30.00 (N) $29.00
One Flat Rate Trunk 40,00 40.00 (N) 38.00
One Direct Inward Dialing
(DID) Trunk ea. {12) 78.50 69.00 64.00 ()
FT\ 6. Birch Basic Business Line and Trunk is available within the Rate Groups A D)
c A“CF‘U Exchange Areas as defined in Sections 3.1.1 of this Tariff, (D)

Gmup_

MNR 0 1 2.004' Ol ?)

Monthly 12-Month Tern 24-Month Term (D)
Rate Monthly Rate Monthly Rate

One Flat Rate 1-Party Line  $55.00 $55.00 (N) $52.00

One Flat Rate Trunk 55.00 55.00 (V) 52.00

One Direct Inward Dialing

(DID) Trunk ea. (12) 70.50 62.50 sonspauri Public

See Sheet No. 62.06 for foomotes.

Seriod OrMmisy ~On

FILED SEP 95 2002

Issued: August 4, 2003

Effective: September 3, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baitimore Ave., Suite 900
Kansas City, MO 64105



PSC MO No. 3
31d Revised Sheet No, 62.01.3.1
Birch Telecom of Missouri, Inc. Replacing 2nd Revised Sheet No. 62.01.3.1

4, SERVICES (continued) Migsouri Public
Serviee SoOmmiasion
4.5 General Exchange Services (continied)

4.5.8 B. Birch Basic Business Line and Trunk (continued) REGD D E B 3 0 ZBBZ

4. Birch Basic Business Line and Trunk is available within the Spnngﬁe]d Metropolitan
Exchange Area as defined in Section 3.1.5 of this Tariff.

Group

C — Principal Monthly  12-Month Term  24-Month Term (M)
Rate Monthly Rate Monthly Rate

One Flat Rate 1-Party Line $30.00 $29.00

One Flat Rate Trunk 40.00 38.00

One Direct Inward Dialing

(DID) Trunk ea. (12) 85.00 $74.50

C-—MCA1 Monthly  12-Month Term  24-Month Term
Rate Monthly Rate Monthly Rate

One Flat Rate 1-Party Line $30.00 $29.00

One Flat Rate Trunk 40.00 38.00

One Direct Inward Dialing

(DID) Trunk ea. (12) 85.00 $74.50

5. Birch Basic Business Line and Trunk is available within the Rate Group B Exchange
Areas as defined in Section 3.1.3 of this Tariff.

Group
B Monthly  12-Month Term  24-Month Term
Rate Monthly Rate Monthly Rate
One Flat Rate 1-Party Line $30.00 $29.00
One Fiat Rate Trunk 40.00 38.00
One Direct Inward Dialing
(DID) Trunk ea. (12) 78.50 $69.00

Birch Basic Business Line and Trunk is available within the Rate Groups A and Al

GANEEU.Eﬁ Exchange Areas as defined in Sections 3.1.1 and 3.1.2 of this Taniff.

Group
sr:p 05200
3\A and Al Monthly ~ 12-Month Term  24-Month Term
(} Rate Monthly Rate Monthly Rate
bf‘ .,,e""dl 0'“‘*”“"‘-' % Flat Rate 1-Party Line  $55.00 $52.00

Pgalis Yig " One Flat Rate Trunk 55.00 52.00
One Direct Inward Dialing (M)
(DID) Truzk ea. (12) 70.50 $62.50

(M) Installation charges moved to 1* Revised Sheet No. 62.06.1.

See Sheet No. 62.06 for footnotes.

 Issued: December 20, 2002 Effective: January 23 200 ﬁ@
David E. Scott, President Misso i U
Birch Telecom of Missourt, Inc. Sarvice ormmisalen

2020 Baltimore Avenue

Kansas City, MO 64108 FILED JAN 23 2003



PSC MO No. 3

2" Revised Sheet No. 62.01.3.1
Birch Telecom of Missouri, Inc. Replacing 1* Revised Sheet No. 62.01.3.1

Missouri Public

4, SERVICES (continued)

.' 4.5 General Exchange Services (continued) REC'D OCT 1 8 2002

4.5.8 B. Birch Basic Business Line and Trunk (continued . . .
( ) Service Commission
4. Birch Basic Business Line and Trunk is available within the Springfield Metropolitan
Exchange Area as defined in Section 3.1.5 of this Tariff.

n Group
ﬁAmEU'E C — Principal Monthly  12-Month Term  24-Month Term  [nstallation )
003 \ Rate Monthly Rate Monthly Rate  Charge(1)
JAN 9 J ()\ ok éu'e Flat Rate 1-Party Line $30.00 $29.00 $50.00
6 rcﬂ %e Flat Rate Trunk 40.00 38.00 50.00
%{: g w -smwv e Direct Inward Dialing (DID)
feblic O& At Trunk ea. (12) 85.00 $74.50 70.00
C~MCA 1 Monthly ~12-Month Term  24-Month Tern _ Installation ~ (N)
Rate Monthiy Rate Monthly Rate ™~ Charpe(1)
One Flat Rate 1-Party Line $30.00 : $29.00 - $50.00
One Flat Rate Trunk 40.00 33.00 ] 50.00
One Direct Inward Dialing (DID)
Trunk ea. (12} 85.00 $74.50 70.00 (N),
5. Birch Basic Business Line and Trunk is available within the Rate Group B Exchange
. Areas as defined in Section 3.1.3 of this Tariff.
Group
B Monthly  12-Month Term  24-Month Term  Installation
| Rate Monthly Rate Monthly Rate Charge(1)
One Flat Rate 1-Party Line $30.00 $29.00 $50.00
One Flat Rate Trunk 40.00 38.00 50,00
One Direct Inward Dialing (DID) .
Trmk ea. (12) 78.50 $69.00 7000 ), (N)

6. Birch Basic Buginess Line and Trunk is available within the Rate Groups A and Al
Exchange Areas as defined in Sections 3.1.1 and 3.1.2 of this Tariff.

Grou
Aand Al Monthly 12-Month Term  24-Month Term  Installation N)
Rate Monthly Rate Monthiy Rate Charge(1)
One Flat Rate 1-Party Line $55.00 $52.00 $50.00
One Flat Rate Trunk 55.00 52 00 50.00
One Direct Inward Dialing (DID) ri Public
Trunk ea. (12) 70.50 $62.50 servlge éam nalpn ™), ™
See Sheet No, 62.06 for footnotes. ) FILED NOV 2 l 2002
|| Issued: October 18, 2002 Effectivg "

David E. Scott, President
Birch Telecom of Missour, Inc.

2020 Baltimore Avenue NOV 2 1 2002

Kansas City, MO 64108



PSC MO No. 3
. 1* Revised Sheet No. 62.01.3.1
Rirch Telecom of Missourn, Inc. Replacing Original Sheet No. 62.01.3.1

Missouri Public

RECD OCT 1 0 2001

458 B. Birch Basic Business Line and Trunk (continued) Sarvice Commilgslon

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4. Birch Basic Business Line and Trunk is available within the Springfield Metropolitan
Exchange Area as defined in Section 3.1.5 of this Taniff.

Group

C — Prncipal Monthly Rate 24-Month Term  Installation Charge(1} (TN)
Monthly Rate (THN)

One Flat Rate 1-Party Line $30.00 $29.00 $50.00 gl'))

One Flat Rate Trunk 40.00 38.00 50.00

C-MCA Monthly Rate 24-Month Term  Installation Charge(1) (D)
Monthly Rate (D)

One Flat Rate 1-Party Lin;a $30.00 329.00 $50.00 g))

One Flat Rate Trunk 40.00 38.00 50.00 (N)

5. Birch Basic Business Line and Trunk is available within the Rate Group B Exchange
Areas as defined in Section 3.1.3 of this Tariff.

Group

B Monthly Rate 24-Month Term  Installation Charge(1) (D™
Monthly Rate (M(N)

One Flat Rate 1-Party Line $30.00 $£29.00 $50.00 gl‘))

One Flat Rate Trunk 40.00 38.00 50.00 ™)

6. Birch Basic Business Line and Trunk is available within the Rate Groups A and Al "
Exchange Areas as defined in Sections 3.1.1 and 3.1.2 of this Tariff.

Group
Aand Al Monthly Rate 24-Month Term  Installation Charge(1) (TYN)
Monthly Rate (ng‘l)
One Flat Rate 1-Party Line $55.00 $52.00 $50.00 gN)
One Flat Rate Trunk 55.8MLE6.00 50.00 (N)
NOV 21 2002

See Sheet No. 62.06 for footnotes. y 0?/74’ /ég/ é @7, 0/ / “ /
~ublit S%ﬂgwssien Missouri Public

Issued: Qctober 10, 2001 Effective: November 9, 2001
David E. Scott, President
Birch Telecom of Missouri, Inc. F"‘ED NO V 0 9 2001
2020 Baltimore Avenue

Kansas City, MO 64108 Service Commnission



PSC Mo. No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 62.01.3.1

P RECEIVED

4. SERVICES (continued)

4.5 General Exchange Services (continued) 2CT g 5 2000
4.5.8 B. Birch Basic Business Line and Trunk (continued) M'SSOURI

Public Sepvic leai
e I
4. Birch Basic Business Line and Trunk is available within the Springﬁeldcomm“’s‘o"

Metropolitan Exchange Area as defined in Section 3.1.5 of this Tariff.

Group
C — Principal Monthly Rate  Installation Charge({1}
One Flat Rate 1-Party Line ' $30.00 $50.00
One Flat Rate Trunk 40.00 50.00
C_MCA1 Monthly Rate Installation Charge(1)
One Flat Rate 1-Party Line $30.00 $50.00
One Flat Rate Trunk 40.00 50.00

5. Birch Basic Business Line and Trunk is available within the Rate Group B
‘ Exchange Areas as defined in Section 3.1.3 of this Tariff.

rou

. B Monthly Rate  [nstallation Charge(1)
One Flat Rate 1-Party Line £30.00 $50.00
One Flat Rate Trunk 40.00 50.00

6. Birch Basic Business Line and Trunk is available within the Rate Groups A and
Al Exchange Areas as defined in Sections 3.1.1 and 3.1.2 of this Tariff.

Tou
A and Al Monthly Rate  Installation Charge(1)
One Flat Rate 1-Party Line $55..00 $50.00
One Flat Rate Trunk 55.00 50.00
CANCELLED
NOV 0 3 200% : ?“_ED
fy }s}%ﬁ 2.0 ’%ﬁ\
| ublic Senwce LUNuT53l . 0
| Fublic > HisSouRl Hov 06 200
: {
See Sheet No. 62.06 for footnotes. M‘S-SOUR ission
public Sewvice Comm
. Issued: October 5, 2000 Effective: November 6, 2000

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baitimore Avenue
Kansas City, MO 64108



PSC MO No. 3
4th Revised Sheet No. 62.01.3.2

Birch Telecom of Missouri, Inc. Replacing 3rd Revised Sheet No. 62.01.3.2

4. SERVICES (continued)

4.5 General Exchange Services (continued)

458 B. BirchBasic BusinessLine and Trunk (continued)

5. Monthly Rates - One Flat Rate Trunk

Trunks Trunks
Rate Groups 15 ea 6+ ea (14)
Group A $55.00
Group B 40.00
Kansas City— GroupD - MCA 1 39.00 37.00
Kansas City— Group D - MCA 2 41.00 39.00
Kansas City— Group D - Principal 38.00 36.00
Springfield — Group C - MCA 1 40.75 ()
Sprl ngfield — Group C — Principal 40.75 ()
St. Louis— GroupD - MCA 1 39.00 37.00
St. Louis— Group D - MCA 2 41.00 39.00
St. Louis— Group D - Principal 38.00 36.00
St. Louis— Group B1— MCA 3 Metro 50.00 48.00
St. Louis— Group B1 - MCA3 34.00 32.00 )
St. Louis- Group A—MCA 4 55.00
St. Louis- Group A — MCA 4 -Metro n/a
St. Louis- Group A—MCA 5 55.00
St. Louis- Group A —MCA 5 - Metro n/a
St. Louis- Group B —MCA 4 36.25 ()
St. Louis- Group B — MCA 4 -Metro n/a
St. Louis- Group B—MCA 5 36.25 ()
St. Louis- Group B — MCA 5 - Metro n/a
See Sheet No. 62.06 for footnotes.
Issued: May 10, 2005 Effective: May 15, 2005
G. Michael Cassity, President °
CANCELLED Birch Telecom of Missouri, Inc. Flled
May 10, 2018 2020 Baltimore Avenue

Missouri Public Kansas City, MO 64108 MO PSC
Service Commission

TN-2018-0284; YC-2018-0132
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PSC MO No. 3
3rd Revised Sheet No. 62.01.3.2
Birch Telecom of Missouri, Inc. Cancels 2nd Revised Sheet No. 62.01.3.2

4. SERVICES (continued)

4.5 General Exchange Services (continued)

458 B. BirchBasic BusinessLine and Trunk (continued)

. . 5. Monthly Rates- One Flat Rate Trunk (M(m)
ANCELLED
Trunks Trunks
Rate Groups 15e 6+.ea (14 (N) (M)
May 15, 2005 Group A $55.00
MISSOURI PUBLIC GowB 40.00 oo
SERVICE COMMISSION | 2 b o 00 3900
Kansas City— Group D - Principal 38.00 36.00
Springfield — Group C- MCA 1 40.00
Sprl ngfield — Group C — Principal 40.00
St. Louis— GroupD - MCA 1 39.00 37.00
St. Louis— Group D - MCA 2 41.00 39.00
St. Louis— Group D - Principal 38.00 36.00
St. Louis— Group B1— MCA 3 Metro 50.00 48.00
St. Louis— Group B1—-MCA3 32.00 30.00
St. Louis- Group A—MCA 4 55.00
St. Louis- Group A — MCA 4 -Metro n/a
St. Louis- Group A—MCA 5 55.00
St. Louis- Group A —MCA 5 - Metro n/a
St. Louis- Group B —MCA 4 32.00
St. Louis- Group B —MCA 4 -Metro n/a
St. Louis- Group B—MCA 5 32.00
St. Louis- Group B — MCA 5 - Metro n/a (M)

(M) St. Louis Group A MCA 4, Group A- MCA 4 with Metropolitan Calling Area Service, A MCAS, Group A- MCA 5 with
Metropolitan Calling Area Service:

Monthly Line rates moved to 10th Revised Sheet No. 62.01.2, Monthly DID Trunk rates moved to Original Sheet No.
62.01.3.5,

12-month term Line rates moved to 9th Revised Sheet No. 62.01.3, 12-month term Trunk rates moved to 3rd Revised Sheet
No. 62.01.3.3, 12-month term DID Trunk rates moved to Original Revised Sheet No. 62.01.3.6,

24-month term Line rates moved to 6th Revised Sheet No. 62.01.3.1, 24-month term Trunk rates moved to Original Revised
Sheet No. 62.01.3.4, 24-month DID Trunk rates moved to Original Revised Sheet No. 62.01.3.7

(M)

Monthly Trunk rates for Group D Principal, Group D — MCA 1 and Group D- MCA 2 previously located on 9th
Revised Sheet No. 62.01.2,

Monthly Trunk rates for Group B1 MCA 3, Group B1 MC3 metro previously located on 8th Revised Sheet No. 62.01.3,
Monthly Trunk rates for Group C Principal, Group C MCA1, Group B and Group A previously located on 5th Revised
Sheet No. 62.01.3.1,

Monthly Trunk rates for Group B MCA 4, Group B MCA 4 metro, Group B MCA 5 and Group B MCA 5 metro
previously located on 2nd Revised Sheet No. 62.01.3.3.

See Sheet No. 62.06 for footnotes.

Issued: November 1, 2004 Effective: December 1, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108
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PSCMO No. 3

Birch Telecom of Missour, Inc.

2nd Revised Sheet No. 62.01.3.2
Cancels 1st Revised Sheet No. 62.01.3.2

4. SERVICES (contirued)

4.5 General Exchange Services (continued)

458

B. Birch Basic Business Line and Trunk (continued)

4. Birch Basic Business Line and Trunk is available within the St. Louis

Niscour- Public
RECD JAN 2 9 2004

Service Cemmission

LI T

Metropolitan Exchange Area as defined in Section 3.1.2 of this Tariff.

Group
A-MCA-4 Monthly Rate 12-Month Term  24-Month Term
Mounthly Rate Monthly Rate
CE\_\_ED One Flat Rate 1-Party Line  $50.00 $50.00 $48.00
C,N\! 1-2 Lines, ea. (13) 51.00 NY(D)
0 One Flat Rate Trunk 55.00 Not available Not available
7 One Direct Inward Dialing
pec D é 2. oL a (DID) Trunk ea. (12) 70.50 62.50 59.00
aﬁ f nicsion |
Go A-MCA-4 with Monthly Rate  12-Month Term  24-Month Term
p“\’\“' "t “C,S'QUB\ Metropolitan Calling Area Monthly Rate Monthly Rate
Service
One Flat Rate 1-Party Line $60.00 $60.00 $58.00
1-2 Lines, ea. (13) 61.00 (NYD
One Flat Rate Trunk Not available Not available Not available
Omne Direct Inward Dialing Not available Not available Not available
. (DID) Trunk ea. (12)
A-MCA-5 Monthly Rate 12-Month Term  24-Month Term
Monthly Rate Monthiy Rate
One Flat Rate 1-Party Line $50.00 $50.00 $48.00
1-2 Lines, ea. {(13) 51.00 (NY(D)
One Flat Rate Trunk 55.00 Not available Not available
One Direct Inward Dialing
(DID) Trunk ea. (12) 70.50 62.50 59.00
A-MCA-5 with Monthly Rate 12-Month Term  24-Month Term
Metropolitan Calling Area Monthly Rate Monthly Rate
Service
One Flat Rate 1-Party Line $74.00 $74.00 $72.00
1-2 Lines, ea. (13) 75.00 (NY(I)
One Flat Rate Trunk Not available Not available Not available
One Direct Inward Dialing ~ Not available  Not available Not available
(DID) Trunk ea. {12)
See Sheet No. 62.06 for footnotes. (T)
. Issued: January 30, 2004 Effective: March 1, 2004
David E. Scott, President Missouri Public
Birch Telecom of Missouri, Inc. Servico Gomminsion

2020 Baltimore Avenue
Kansas City, MO 64108

FILED MAR ¢ 1 2004



PSC MO No. 3
1st Revised Sheet 62.01.3.2
Cancels Original Sheet No. 62.01.3.2

Missouri Publie

RECD OCT 22 2003

Service Commission

4. Birch Basic Business Line and Trunk is available within the St. Louis
Metropolitan Exchange Area as defined in Section 3.1.2 of this Tariff.

Birch Telecom of Missouri, Inc.

® .

SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)

Group

A-MCA-4 Monthly Rate ~ 12-Month Term  24-Month Term
Monthly Rate Monthly Rate

One Flat Rate 1-Party Line $£50.00 $50.00 $48.00

One Flat Rate Trunk 55.00 Not available Not available {E)

One Direct Inward Dialing

(DID) Trunk ea. (12) 70.50 62.50 59.00

A-MCA-4 with Monthly Rate 12-Month Term  24-Month Term

Metropolitan Calling Area Monihly Raie Monthly Rate

Service

One Flat Rate 1-Party Line $60.00 $60.00 $58.00

One Flat Rate Trunk Not available Not available Not available  (T)

One Direct Inward Dialing Not available Not available Not available

(DID) Trunk ea. (12)

. A-MCA-5 Monthly Rate  12-Month Term  24-Month Term

Monthly Rate Monthly Rate

One Flat Rate 1-Party Line $50.00 $50.00 $48.00

One Flat Rate Trunk 55.00 Not available Not available (E)

One Direct Inward Dizling

(DID) Trunk ea. (12) 70.50 62.50 59.00

A-MCA-5 with Monthly Rate 12-Month Term  24-Month Term

Metropolitan Calling Area Monthly Rate Monthly Rate

Service

One Flat Rate 1-Party Line £74.00 $74.00 $72.00

One Flat Rate Trunk Notavailable  Not available Not available (T)

One Direct Inward Dialing ~ Not available  Not availabie Not available

(DID) Trunk ea. (12)

mN-‘t 01 20?;; o5
n
ub\m S%.\ ‘%csaogﬁ 6810

Issued: October 22, 2003 Effective: November 22, 2003

Misaeur Publi
Sarvies é@mmls'agign

FILED NOV 22 2003

David E. Scott, President
Birch Telecom of Missouri, Inc,
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105



PSC MO No. 3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8

B. Birch Basic Business Line and Trunk (continued)

Original Sheet No. 62.01.3.2

Missour Public-

, (N)
RECD AUG 05 200

Service Commission

4. Birch Bagic Business Line and Trunk is available within the St. Louis
Metropolitan Exchange Area as defined in Section 3.1.2 of this Tariff.

Group
A-MCA-4 Monthly  12-Month Term  24-Month Term
Rate Monthly Rate ~ Monthly Rate
One Flat Kate 1-Party Line $50.00 $50.00 $48.00
One Flat Rate Trunk 32.00 32.00 30.00
QOue Direct Inward Dialing
(DID) Trunk ea. {12) 70.50 62.50 59.00
A-MCA-4 with Monthly: 12-Month Term  24-Month Term
Metropolitan Calling Area Rate Monthly Rate Monthly Rate
Service
One Flat Rate 1-Party Line $60.00 $60.00 $58.00
One Flat Rate Trunk
One Direct Inward Dialing  Not Not available Not available
(DID) Trunk ea. (12) available
A-MCA.5 Monthly  12-Month Term  24-Month Term
Rate Monthly Rate Monthly Rate
Cne Flat Rate 1-Party Line $50.00 $50.00 $48.00
One Flat Rate Trunk 32.00 32.00 30.00
One Direct Inward Dialing
(DID) Trunk ea. (12) 70.50 62.50 59.00
A-MCA-5 with Monthly  12-Month Term  24-Month Term
Metropolitan Calling Area Rate Monthly Rate Monthly Rate
Service
One Flat Rate 1-Party Line $74.00 $74.00 $72.00
One Flat Rate Trunk
One Direct Inward Dialing  Not Not available Not available
(DID) Trunk ea. (12) available
NOV 2 9 2003
SRS gﬁgﬁ.’%ﬂ MissOM rF;anrﬂ on
p el A -\n ¢ T
Public Sevict o= sorvicn O
MISSOUR!

)

nlic

FILED SEP 05 2003

Issued: August 4, 2003

Effective: September 5, 2003

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105



PSC MO No. 3
3rd Revised Sheet No. 62.01.3.3
Birch Telecom of Missouri, Inc. Cancels 2nd Revised Sheet No. 62.01.3.3

4. SERVICES (continued)

4.5 General Exchange Services (continued)

458 B. BirchBasic Business Line and Trunk (continued)

6. 12-Month Term Commitment — Trunk Rates (MM)
Trunks Trunks
Rate Group 15 ea 6+, ea (14) (N) (M)
Group A $55.00
Group B 40.00
Kansas City— GroupD - MCA 1 39.00 $37.00
Kansas City— Group D - MCA 2 41.00 39.00
Kansas City— Group D - Principal 38.00 36.00
Springfield — Group C — Principal 40.00
Springfield — Group C- MCA 1 40.00
St. Louis - Group B1 - MCA3 32.00 30.00
St. Louis— Group B1—MCA 3 Metro 50.00 48.00
St. Louis—GroupD -MCA 1 39.00 37.00
St. Louis— GroupD -MCA 2 41.00 39.00
St. Louis— Group D - Principal 38.00 36.00
St. Louis- Group A—MCA 4 n/a
St. Louis- Group A — MCA 4 —Metro n/a
St. Louis- Group A—MCA 5 n/a
St. Louis- Group A — MCA 5 — Metro n/a
St. Louis- Group B—MCA 4 n/a
St. Louis- Group B — MCA 4 —Metro n/a
St. Louis- Group B—MCA 5 n/a
St. Louis- Group B — MCA 5— Metro n/a (M)

(M) St. Louis Group B MCA 4, Group B- MCA 4 with Metropolitan Calling Area Service, Group B MCAS5, Group B- MCA
5 with Metropolitan Calling Area Service:

Monthly Line rates moved to 10th Revised Sheet No. 62.01.2, Monthly Trunk rates moved to 3rd Revised Sheet No.
62.01.3.2, Monthly DID Trunk rates moved to Original Sheet No. 62.01.3.5,

12-month term Line rates moved to 9th Revised Sheet No. 62.01.3, 12-month term DID Trunk rates moved to Original
Revised Sheet No. 62.01.3.6,

24-month term Line rates moved to 6th Revised Sheet No. 62.01.3.1, 24-month term Trunk rates moved to Original Revised
Sheet No. 62.01.3.4, 24-month DID Trunk rates moved to Original Revised Sheet No. 62.01.3.7

(M)

12-Month term Trunk rates for Group D Principal, Group D — MCA 1 and Group D- MCA 2 previously located on 9th
Revised Sheet No. 62.01.2,

12-Month term Trunk rates for Group B1 MCA 3, Group B1 MCA 3 metro previously located on 8th Revised Sheet
No. 62.01.3.

12-Month term Trunk rates for Group C Principal, Group C MCA1, Group B and Group A previously located on 5th
Revised Sheet No. 62.01.3.1,

12-Month term Trunk rates for Group A MCA 4, Group A MCA 4 metro, Group A MCA 5 and Group A MCA 5 metro
previously located on 2nd Revised Sheet No. 62.01.3.2,

See Sheet No. 62.06 for footnotes.

Issued: November 1, 2004 Effective: December 1, 2004
G. Michael Cassity, President
CANCELLED Birch Telecom of Missouri, Inc. F'l d
May 10, 2018 2020 Baltimore Avenue 1 e
Missouri Public Kansas City, MO 64108

Service Commission
TN-2018-0284; YC-2018-0132
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PSC MO No. 3
2nd Revised Sheet No. 62.01.3.3
Cancels 1st Revised Sheet No. 62.01.3.3
DMiszoud Public

RECD JAN 2 9 2004

Service Commission

Birch Telecom of Missouri, Inc,

4, SERVICES (continued)

4.5 General Exchange Services (continued)

458 B. Birch Basic Business Line and Trunk (continued)

4, Birch Basic Business Line and Trunk is available within the St. Louis
Metropclitan Exchange Area as defined in Section 3.1.4 of this Tariff.

Group
ANE@\ {EN B-MCA-4 Monthly Rate  12-Month Term ~ 24-Month Term
e £ Monthly Rate Monthly Rate
One Flat Rate 1-Party Line $29.00 $29.00 $27.00
pEe 01 2004 a 1-2 Lines, ea. (13) $30.00 N
% L’ ] o 2. One Flat Rate Trunk $32.00 Not available  Not available
B scclion One Direct Inward Dialing
Pnb":lﬁ Gorvice _99_-‘:{“’" >~ (DID) Trunk ea. (12) 78.50 69.00 64.00
. MISSLw
! B-MCA-4 with Monthly Rate  12-Month Termm  24-Month Term
Meiropolitan Calling Area Monthly Rate Monthly Rate
Service
One Flat Rate 1-Party Line $60.00 $60.00 £58.00
1-2 Lines, ea. (13) $61.00 (NYD)
Ome Flat Rate Trunk Not available  Not available Not available
One Direct Inward Dialing  Notavailable  Not available Not available
. (DID) Trunk ea. (12)
B-MCA-5 Monthiy Rate  12-Month Term  24-Month Term
Monthly Rate Monthly Rate
One Flat Rate 1-Party Line $29.00 $29.00 $27.00
1-2 Lines, ea. (13) $30.00 (NXD
One Flat Rate Trunk $32.00 Not available  Not available
One Direct Inward Dialing
(DID) Trunk ea. (12) 78.50 69.00 64.00
B-MCA-5 with Monthly Rate  12-Month Term  24-Month Term
Metropolitan Calling Area Monthlvy Rate Monthly Rate
Service
One Flat Rate 1-Party Line $74.00 $74.00 $72.00
1-2 Lines, ea. (13) $75.00 (NX(T)
One Flat Rate Trunk Not available Not available Not available
One Direct Inward Dialing Not available  Not available Not available
{DID) Trunk ea. {12)
See Sheet No. 62.06 for footnotes. (T
. Issued: January 30, 2004 Effective: March 1, 2004
David E. Scott, President Mis < "
. T, . 155
Birch Telecom of Missouri, Inc. Se N;ggo “gﬁl? f%?ég@n

2020 Baltimore Avenue
Kansas City, MO 64108

FILED MAR g3 2004



.\

PSC MO No. 3

Birch Telecom of Missouri, Inc.

1st Revised Sheet No. 62.01.3.3
Cancels Original Sheet No. 62.01.3.3

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4358

B. Birch Basic Business Line and Trunk (continued)

Missouri Public

RECD OCT 22 2003

Service Commission

4. Birch Basic Business Line and Trunk is available within the St. Louis
Metropolitan Exchange Area as defined in Section 3.1.4 of this Tariff.

Group
B-MCA-4

One Flat Rate 1-Party Line
One Flat Rate Trunk

One Direct Inward Dialing
(DID) Trunk ea. (12)
B-MCA-4 with
Metropolitan Calling Area
Service

One Flat Rate 1-Party Line

One Flat Rate Trunk

One Direct Inward Dialing
{DID) Trunk ea. (12)
B-MCA-5

One Flat Rate 1-Party Line
One Flat Rate Trunk

One Direct Inward Dialing
(DID)} Trunk ea. (12)
B-MCA-5 with
Metropolitan Calling Area
Service

One Flat Rate 1-Party Line
One Flat Rate Trunk

One Direct Inward Dialing
(DID) Trunk ea. (12)

Monthly Rate

$29.00
$32.00

78.50
Monthly Rate

$60.00

Not available
Not available

Monthly Rate

$29.00
$32.00

78.50
Monthly Rate

$74.00
Not available
Not available

12-Month Term  24-Month Term
Monthly Rate Monthly Rate
$29.00 $27.00
Not available Not available
69.00 64.00
12-Month Term  24-Month Term
Monthly Rate Monthly Rate
$60.00 $58.00
Not available Not available
Not available Not available
12-Month Term  24-Month Term
Monthly Rate Monthly Rate
$29.00 $27.00
Not available Not available
69.00 64.00
12-Month Term  24-Month Term
Monthly Rate Monthly Rate
$74.00 $72.00
Not available Not available
Not available Not available

C ANCF‘\‘F“

waR 0 1 2008 0\%.5
e
uhhg “\
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Issued: October 22, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc,
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Effective: November 22, 2003

Missouri Public

Service Commission

FILED NOV 22 2003



Birch Telecom of Missouri, Inc.

PSC MO No. 3

Original Sheet No. 62.01.3.3

4. SERVICES (continued)

4.5 General Exchange Services {continued)

458

4, Birch Basic Business Line and Trunk is available within the St. Louis
Metropolitan Exchange Area as defined in Section 3.1.4 of this Tariff.

B. Birch Basic Business Line and Trunk (continued)

Missouri Puﬂi(g)
RECD AUG 05 2003

Group
B-MCA-4 Monthly
Rate

One Flat Rate 1-Party Line 529.00
One Flat Rate Trunk $32.00
One Direct Inward Dialing

(DID} Trunk ea. {(12) 78.50
B-MCA-4 with Monthly

Metropolitan Calling Area Rate
Service

One Flat Rate 1-Party Line
Cne Flat Rate Trunk
One Direct Inward Dialing Not

$60.00

{DID) Trunk ea. (12) available
B-MCA-5 Monthly
Rate

One Flat Rate 1-Party Line $29.00
Cme Flat Rate Trunk $32.00
One Direct Inward Dialing

{DID) Trunk ea. (12) 78.50
B-MCA-35 with Monthly

Metropolitan Calling Area Rate
Service

One Flat Rate 1-Party Line
One Flat Rate Trunk

One Direct Inward Dialing  Not
{DID) Trunk ea. (12) available

$74.00

cANCE\._\-FD

Service Commission
12-Month Term  24-Month Term
Monthly Rate Monthly Rate
$20.00 $27.00 I
32.00 30.00
69.00 64.00
12-Month Term  24-Month Term
Monthly Rate Monthly Rate
$60.00 $58.00
Not available Not available
12-Month Term 24-Month Term
Monthly Rate Monthly Rate
$29.00 $27.00
32.00
69.00 64.00
12-Month Term  24-Month Term
Monthly Rate Monthly Rate
$74.00 $72.00
Not available Not available

)

Miseouri Public
Sorvio Oomminsion

FILED SEP 95 2003

Issued: August 4, 2003

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: September 5, 2003



PSC MO No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 62.01.3.4

4. SERVICES (continued)

4.5 General Exchange Services (continued)

458 B. BirchBasic BusinessLine and Trunk (continued)

7. 24-Month Term Commitment — Trunk Rates (M(m)
Trunks Trunks
Rate Groups 15e 6+ ea(ld) (N) (M)
Group A $52.00
Group B 38.00
Kansas City— Group D - MCA 1 37.00 $35.00
Kansas City— Group D - MCA 2 39.00 37.00
Kansas City— Group D - Principal 36.00 34.00
Springfield — Group C— Principal 38.00
Springfield — Group C- MCA 1 38.00
St. Louis - Group B1—-MCA3 30.00 28.00
St. Louis— Group B1 - MCA 3 Metro 48.00 46.00
St. Louis— GroupD -MCA 1 37.00 35.00
St. Louis— GroupD -MCA 2 39.00 37.00
St. Louis— Group D - Principal 36.00 34.00
St. Louis- Group A—MCA 4 n/a
St. Louis- Group A — MCA 4 -Metro n/a
St. Louis- Group A—MCA 5 n/a
St. Louis- Group A —MCA 5 - Metro n/a
St. Louis- Group B—MCA 4 n/a
St. Louis- Group B — MCA 4 -Metro n/a
St. Louis- Group B—MCA 5 n/a
St. Louis- Group B — MCA 5 - Metro n/a (M)

(M)

24-Month term Trunk rates for Group D — Principal, Group D-MCA 1, Group D — MCA -2 previously located on 9th
Revised Sheet No. 62.01.2,

24-Month term Trunk rates for Group B1 — MCA 3 and Group B1— MCA 3 metro previously located on 8th revised
Sheet No. 62.01.3,

24-Month term Trunk rates for Group C Principal, Group C MCA1, Group B and Group A previously located on 5th
Revised Sheet No. 62.01.3.1,

24-Month term Trunk rates for Group A MCA 4, Group A MCA 4 metro, Group A MCA 5 and Group A MCA 5 metro
previously located on 2nd Revised Sheet No. 62.01.3.2,

24-Month term Trunk rates for Group B MCA 4, Group B MCA 4 metro, Group B MCA 5 and Group B MCA 5 metro
previously located on 2nd Revised Sheet No. 62.01.3.3.

See Sheet No. 62.06 for footnotes.

Issued: November 1, 2004 Effective: December 1, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
CANCELLED .
May 10, 2018 2020 Baltimore Avenue F’LED

Missouri Public Kansas City, MO 64108
Service Commission Mo Psc
TN-2018-0284; YC-2018-0132
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Birch Telecom of Missouri, Inc.

PSC MO No. 3

1st Revised Sheet No. 62.01.3.5

Replacing Origina Sheet No. 62.01.3.5

4. SERVICES (continued)

4.5 General Exchange Services (continued)

458 B.

Birch Basic Business Line and Trunk (continued)

8. Monthly - One Direct Inward Dialing (DID) Trunk ea.(12)

Rate Groups Trunks
Group A $71.50
Group B 79.50
Kansas City — Group D- MCA 1 91.00
Kansas City — Group D - MCA 2 94.50
Kansas City — Group D - Principal 90.00
Springfield — Group C — Principal 86.00
Springfield — Group C-MCA 1 86.00
St. Louis - Group B1 - MCA 3 with Metro n/a
St. Louis - Group B1-MCA 3 79.50
St. Louis—GroupD -MCA 1 92.00
St. Louis— GroupD -MCA 2 94.50
St. Louis— Group D Principal 90.00
St. Louis- Group A—MCA 4 71.50
St. Louis- Group A — MCA 4 — Metro n/a
St. Louis- Group A—MCA 5 71.50
St. Louis- Group A — MCA 5 - Metro n/a
St. Louis- Group B—MCA 4 79.50
St. Louis- Group B — MCA 4— Metro n/a
St. Louis- Group B—MCA 5 79.50
St. Louis- Group B—MCA 5- Metro n/a

See Sheet No. 62.06 for footnotes.
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Issued: May 10, 2005

CANCELLED
May 10, 2018
Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: May 15, 2005
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PSC MO No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 62.01.3.5

4. SERVICES (continued)

4.5 General Exchange Services (continued)

458 B. BirchBasic BusinessLineand Trunk (continued)

8. Monthly - One Direct Inward Dialing (DID) Trunk ea.(12) (MM)
Rate Groups Trunks (N) (M)
Group A $70.50
Group B 78.50
Kansas City — Group D- MCA 1 91.00
Kansas City — Group D - MCA 2 93.50
Kansas City — Group D - Principal 89.00
) N 5 Springfield — Group C — Principal 85.00
JI‘N(’]“LL]“I) Springfield — Group CG-MCA 1 85.00
St. Louis - Group B1—MCA 3 with Metro n/a
May 15, 2005 St. Louis - Group B1-MCA3 78.50
St. Louis— GroupD -MCA 1 91.00
MISSOURI PUBLIC & [ouis— GroupD - MCA 2 5350
SERVICE COMMISSION St Louis— Group D Principa 89.00
St. Louis- Group A—MCA 4 70.50
St. Louis- Group A — MCA 4 — Metro n/a
St. Louis- Group A—MCA 5 70.50
St. Louis- Group A —MCA 5 - Metro n/a
St. Louis- Group B-MCA 4 78.50
St. Louis- Group B — MCA 4— Metro n/a
St. Louis- Group B—MCA 5 78.50
St. Louis- Group B — MCA 5- Metro n/a (M)

M)

Monthly DID Trunk rates for Group D — Principal, Group D-MCA 1, Group D — MCA -2 previously located on 9th
Revised Sheet No. 62.01.2,

Monthly DID Trunk rates for Group B1 — MCA 3 and Group B1— MCA 3 metro previously located on 8th revised
Sheet No. 62.01.3,

Monthly DID Trunk rates for Group C Principal, Group C MCA1, Group B and Group A previously located on 5th
Revised Sheet No. 62.01.3.1,

Monthly DID Trunk rates for Group A MCA 4, Group A MCA 4 metro, Group A MCA 5 and Group A MCA 5 metro
previously located on 2nd Revised Sheet No. 62.01.3.2,

Monthly DID Trunk rates for Group B MCA 4, Group B MCA 4 metro, Group B MCA 5 and Group B MCA 5 metro
previously located on 2nd Revised Sheet No. 62.01.3.3.

See Sheet No. 62.06 for footnotes.

Issued: November 1, 2004 Effective: December 1, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108


schwam

schwam
May 15, 2005


Birch Telecom of Missouri, In

PSC MO No. 3

C.

Origina Sheet No. 62.01.3.6

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8

9. 4. 12-Month Term Commitment — DID Rates

B. Birch Basic Business Line and Trunk (continued)

Rate Groups

Group A

Group B

Kansas City— GroupD - MCA 1
Kansas City— Group D - MCA 2
Kansas City— Group D -Principal
Springfield — Group C — Principal
Springfield — Group C- MCA 1

St

. Louis - Group B1-MCA3

St. Louis— Group B1 — MCA 3 Metro

(M)

(ORORORORORORORORURORY)

. Louis—GroupD -MCA 2

. Louis— GroupD - MCA 1
Louis— Group D -Principal

. Louis- Group A—MCA 4

. Louis- Group A — MCA 4 -Metro
Louis- Group A—MCA 5

Louis- Group A—MCA 5 - Metro
Louis - Group B—-MCA 4

. Louis- Group B — MCA 4-Metro
. Louis- Group B-MCA 5

. Louis- Group B — MCA 5- Metro

Trunks
$62.50

69.00
79.50
81.50
78.00
74.50
74.50
69.00
n/a
81.50
79.50
78.00
62.50
n/a
62.50
n/a
69.00
n/a
69.00
n/a

(MM)
(M)

(M)

12-Month Term DID Trunk rates for Group D — Principal, Group D-MCA 1, Group D — MCA -2 previously located on

9th Revised Sheet No. 62.01.2

12-Month Term DID Trunk rates for Group B1— MCA 3 and Group B1 — MCA 3 metro previously located on 8th

revised Sheet No. 62.01.3,

12-Month Term DID Trunk rates for Group C Principal, Group C MCA1, Group B and Group A previously located on

5th Revised Sheet No. 62.01.3

g,

12-Month Term DID Trunk rates for Group A MCA 4, Group A MCA 4 metro, Group A MCA 5 and Group A MCA 5
metro previously located on 2nd Revised Sheet No. 62.01.3.2,
12-Month Term DID Trunk rates for Group B MCA 4, Group B MCA 4 metro, Group B MCA 5 and Group B MCA 5
metro previously located on 2nd Revised Sheet No. 62.01.3.3.

See Sheet No. 62.06 for footnotes.

Issued: November 1, 2004

CANCELLED
May 10, 2018
Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: December 1, 2004

FILED
MO PSC
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PSC MO No. 3

Birch Telecom of Missouri, Inc.

Original Sheet No. 62.01.3.7

4. SERVICES (continued)

4.5 General Exchange Services (continued)

458

10. 24-Month Term Commitment — DID Rates

B. Birch Basic Business Line and Trunk (continued)

Rate Groups
Group A

Group B

Kansas City— GroupD - MCA 1
Kansas City— Group D - MCA 2
Kansas City— Group D - Principal
Springfield — Group C — Principal
Springfield — Group C- MCA 1

St. Louis - Group B1 - MCA3

St. Louis— Group B1 — MCA 3 Metro

(M)

ORORORORORORONORVROVRY,

Louis—GroupD -MCA 1

. Louis— Group D —MCA 2

Louis— Group D — Principal

. Louis- Group A-MCA 4

. Louis- Group A — MCA 4 —Metro
Louis- Group A—MCA 5

. Louis- Group A — MCA 5— Metro
. Louis- Group B —MCA 4

. Louis- Group B — MCA 4—-Metro
. Louis- Group B—-MCA 5

. Louis- Group B — MCA 5— Metro

Trunks
$59.00

64.00
72.00
72.00
72.00
69.00
69.00
64.00
n/a
72.00
72.00
72.00
59.00
n/a
59.00
n/a
64.00
n/a
64.00
n/a

(MM)
(M)

(M)

24-Month Term DID Trunk rates for Group D — Principal, Group D-MCA 1, Group D — MCA -2 previously located on
9th Revised Sheet No. 62.01.2,
24-Month Term DID Trunk rates for Group B1— MCA 3 and Group B1 — MCA 3 metro previously located on 8th

revised Sheet No. 62.01.3,

24-Month Term DID Trunk rates for Group C Principal, Group C MCAL1, Group B and Group A previously located on
5th Revised Sheet No. 62.01.3.1,
24-Month Term DID Trunk rates for Group A MCA 4, Group A MCA 4 metro, Group A MCA 5 and Group A MCA 5
metro previously located on 2nd Revised Sheet No. 62.01.3.2,
24-Month Term DID Trunk rates for Group B MCA 4, Group B MCA 4 metro, Group B MCA 5 and Group B MCA 5
metro previously located on 2nd Revised Sheet No. 62.01.3.3.

See Sheet No. 62.06 for footnotes.

Issued: November 1, 2004

CANCELLED
May 10, 2018
Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: December 1, 2004

FILED
MO PSC
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PSC MO No. 3
Birch Telecom of Missouri, Inc. 9" Revised Sheet No. 62.01.4
dba Birch Communications Cancels 8™ Revised Sheet No. 62.01.4

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)
7. Birch Basic Feature List

Any of the following calling features may be added to the Birch Basic Business Line or Trunk.
The following rates apply only when these calling features are added to the Birch Basic Business
Line or Trunk. To add calling features to any other service, please refer to Section 4.5.3 for
applicable rates.

M)
(M) This section has been moved to Section 4.5.32 of this tariff.
See Sheet No. 62.06 for footnotes.
Issued: October 12, 2009 Effective: November 11, 2009
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications

CANGELLED 2300 Main St. Suite 600 ~ FILED

May 10, 2018 Kansas Clty, MO 64108 Missouri Public

Missouri Public Service Commission
Service Commission JC-2010-0260

TN-2018-0284; YC-2018-0132



Birch Telecom of Missouri, Inc.
dba Birch Communications

PSC MO No. 3

8™ Revised Sheet No. 62.01.4
Cancels 7" Revised Sheet No. 62.01.4

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)

7. Birch Basic Feature List

Any of the following calling features may be added to the Birch Basic Business Line or Trunk.
The following rates apply only when these calling features are added to the Birch Basic Business
Line or Trunk. To add calling features to any other service, please refer to Section 4.5.3 for
applicable rates.

Birch Basic Feature List (9) Monthly Rate

 Series Completion Hunting $5.00

« Speed Calling 30 5.25

« Call Forwarding -Variable 8.50

« Call Forwarding — Busy Line 3.24

« Call Forwarding — Don’t Answer 3.24

o Call Forwarding — Busy/Don’t Answer 4.32

« Selective Call Forwarding 5.75

e Remote Access to Call Forwarding 3.11

o Three-Way Calling 7.00

« Call Waiting/Cancel Call Waiting 8.00

« Call Waiting Options 1.13

» Call Return 6.00

o Call Transfer Disconnect 15.00

« Conference Calling 6-Way 10.00

« Auto Redial 5.56

« Priority Call 4.14

« Call Blocker 5.30

« Selective Call Acceptance 3.00

« Caller ID — Name and Number 9.50

« Caller ID on Call Waiting(4) 5.40

« Simultaneous Call Forwarding 4.69

e Call Trace See footnote(5)
« Multi-Directory Numbers

- Ist Dependent DN 6.80

- 2nd Dependent DN 8.96

Non recurring
Charge
Per order, installation, or change $15.65

See Sheet No. 62.06 for footnotes.

)

Issued: May 6, 2009

Effective: June 5, 2009

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications

CANCELLED
November 11, 2009
Missouri Public
Service Commission
JC-2010-0260

2300 Main Street, Suite 600
Kansas City, MO 64108

FILED
Missouri Public
Service Commission
JC-2009-0794



PSC MO No. 3
Birch Telecom of Missouri, Inc. 7th Revised Sheet No. 62.01.4
dba Birch Communications Cancels 6th Revised Sheet No. 62.01.4

4. SERVICES (continued)
4.5 General Exchange Services (continued)
4.58 B. Birch Basic Business Line and Trunk (continued)
7. Birch Basic Feature List
Any of the following calling features may be added to the Birch Basic Business Line or Trunk,
The following rates apply only when these calling features are added to the Birch Basic Business

Line or Trunk. To add calling features to any other service, please refer to Section 4.5.3 for
applicable rates.

Birch Basic Feature List (9) Monthly Rate
» Series Completion Hunting $0.00
» Speed Calling 30 5.25 ()]
» Call Forwarding -Variable 8.50 )]
» Call Forwarding — Busy Line 3.24
« Call Forwarding - Don’t Answer 3.24
« Cali Forwarding — Busy/Don’t Answer 4.32 )
s Selective Call Forwarding 5.75 n
+ Remote Access to Call Forwarding 3N
+ Three-Way Calling 7.00 n
+ Call Waiting/Cance] Call Waiting 8.00
» Call Waiting Options 1.13 1)
+ Call Return 6.00 '
+ (Call Transfer Disconnect 15.00 ()]
+ Conference Calling 6-Way 10.00
« Auto Redial 5.56
» Priority Call 4.14
« Call Blocker 5.30
+ Selective Call Acceptance 3.00
« Caller ID — Name and Number 9.50
« Caller ID on Call Waiting(4) 5.40 )]
« Simultaneous Call Forwarding 4.69
« Call Trace See footnote(5)
« Multi-Directory Numbers
- st Dependent DN 6.80
- 2nd Dependent DN 8.96 ]
Non recurring
Charge
Per order, installation, or change 51565
See Sheet No. 62.06 for footnotes.
Issued: November 19, 2008 Effective: December 19, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
CANCELLED Birch Communigations Filed
June 5, 2009 2300 Malp St. Suite 600 Missouri Public
Missouri Public Kansas City, MO 64108 Service Commission
Service Commission JC-2009-0381

JC-2009-0794



PSC MO No. 3
Birch Telecom of Missouri, Inc. 6th Revised Sheet No. 62.01.4
dba Birch Communications Cancels 5th Revised Sheet No. 62.01.4

4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.8 B. Birch Basic Business Line and Trunk (continued)
7. Birch Basic Feature List

Any of the following calling features may be added to the Birch Basic Business Line or Trunk.
The following rates apply only when these calling features are added to the Birch Basic Business
Line or Trunk. To add calling features to any other service, please refer to Section 4.5.3 for
applicable rates.

Birch Basic Feature List (9) Monthly Rate
« Series Completion Hunting $0.00
» Speed Calling 30 525 (D
» Call Forwarding -Variable 8.50
« Call Forwarding — Busy Line 3.24
o Call Forwarding — Don’t Answer 3.24
« Call Forwarding — Busy/Don’t Answer 432 (D)
« Selective Call Forwarding 5:75 (I
« Remote Access to Call Forwarding 3.11
» Three-Way Calling 7.00 (D
« Call Waiting/Cancel Call Waiting 8.00
« Call Waiting Options 1.13 (I
« Call Return 6.00 ()
« Call Transfer Disconnect 15.00 (D
» Conference Calling 6-Way 10.00
« Auto Redial 5.56
« Priority Call 4.14
« Call Blocker 5.30
« Selective Call Acceptance 3.00
« Caller ID — Name and Number 9.50
» Caller ID on Call Waiting(4) 5.40 (D)
+ Simultaneous Call Forwarding 4.69
e Call Trace See footnote(5)
+ Multi-Directory Numbers
- 1st Dependent DN 6.80
— 2nd Dependent DN 8.96 (D)
Non recurring
Charge
Per order, installation, or change $15.65
See Sheet No. 62.06 for footnotes.
Issued: October 30, 2008 Effective: November 28, 2008

Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
Cancelled 2300 Main St. Suite 600 FILED
December 19, 2008 Kansas City, MO 64108 Missouri Public

Missouri Public . o
Service Commission Service Commission
JC-2009-0306

JC-2009-0381



PSC MO No. 3
5th Revised Sheet No. 62.01.4
Birch Telecom of Missouri, Inc. Cancels 4th Revised Sheet No. 62.01.4

4.  SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)
7. Birch Basic Feature List

Any of the following calling features may be added to the Birch Basic Business Line or Trunk.
The following rates apply only when these calling features are added to the Birch Basic Business
Line or Trunk. To add calling features to any other service, please refer to Section 4.5.3 for
applicable rates.

Birch Basic Feature List (9) Monthly Rate
« Series Completion Hunting $0.00
+ Speed Calling 30 3.67 @O
« Call Forwarding -Variable 7.50 (h
« Call Forwarding — Busy Line 324 D
¢ Call Forwarding ~ Don’t Answer 3.24 O
+ Call Forwarding — Busy/Don’t Answer 3.24 D
« Selective Call Forwarding 5.60 @O
« Remote Access to Call Forwarding 3.11 D
o Three-Way Calling 5.19 @
« Call Waiting/Cancel Call Waiting 8.00 )
» Call Waiting Options 1.00
« Call Return 5.60 (D
« Call Transfer Disconnect 10.00
« Conference Calling 6-Way 10.00
« Auto Redial 5.56 D
« Priority Call 4.14 D
o Call Blocker 5.30 D
o Selective Call Acceptance 3.00
« Caller ID — Name and Number 9.50 D
o Caller ID on Call Waiting(4) 3.00
+ Simultaneous Call Forwarding 4.69 O
o Call Trace See footnote(5)
» Multi-Directory Numbers
- lst Dependent DN 6.80 (D
- 2nd Dependent DN 1.00

Non recurring
Charge
Per order, installation, or change $15.65 L
See Sheet No. 62.06 for footnotes.
Issued: March 7, 2008 Effective: March 17, 2008

Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Telecom of Missouri, Inc.

N CANbCE;'éE'ZDOO . 2300 Main St. Suite 600

ovember 29, = Kansas City, MO 64105

Missouri Public FILED
Service Commission Missouri Public

JC-2009-0306 Service Commision



PSC MO No. 3

4th Revised Sheet No. 62.01.4
Birch Telecom of Missouri, Inc. Replacing 3rd Revised Sheet No. 62.01.4

4. SERVICES (continued)

4.5 General Exchange Services {continued)
4.5.8 B. Birch Basic Business Line and Trunk {continued)

7. Birch Basic Feature List

Any of the following calting features may be added to the Birch Basic Business Line or
Trunk., The following rates apply only when these calling features are added to the Birch
Basic Business Line or Trunk. To add calling features to any other service, please refer

to Section 4.5.3 for applicable rates.

Birch Basic Feature List (9)

» Series Completion Hunting
Speed Calling 30
Call Forwarding -Variable
Call Forwarding — Busy Line
Call Forwarding — Don’t Answer
Call Forwarding — Busy/Don’t Answer
Selective Call Forwarding
Remote Access to Call Forwarding
Three-Way Calling
Call Waiting/Cancel] Call Waiting
Call Waiting Options
Call Return
Call Transfer Disconnect
Conference Calling 6-Way
Auto Redial
Priority Call
Call Blocker
Selective Call Acceptance
Caller ID — Name and Number
Caller ID on Call Waiting(4)
Simultaneous Call Forwarding
Call Trace

[ ] > & - . & + @ * & 2 @ [ . o » » *

« Multi-Directory Numbers
- lst Dependent DN
- 2nd Dependent DN

Per order, installation, or change

See Sheet No. 62.06 for footnotes.

Monthly Rate
$0.00

3.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
5.00
1.00
3,00
10.00
10.00
3.00
3.00
3.00
3.00
5.00
3.00
3.00
See
footmote(S)

5.00
1.00

Non recurting (1)

Charge
$10.00 {T)

Issued: December 20, 2002
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
CANCELLED .
March 17, 2008 Kansas City, MO 64108

Missouri Public
Service Commission

Effective: January 23, 2003

FILED
Missouri Public
Service Commision




PSC Mo, Ne. 3

3rd Revised Sheet No. 62.01.4
Birch Telecom of Missouri, inc, Replacing 2nd Revised Sheet No. 62.01.4

. 4, SERVICES (continued) ﬁ E c E ‘V E D

4.5 General Exchange Services (continued)

0CT 05 2008
4.58 B. Birch Basic Business Line and Trunk (continued)
, _ . . _MISSOURI
7. Birch Basic Feature List Public Service Commiasionm

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The following rates apply only when these calling features are
added to the Birch Basic Business Line or Trunk. To add calling features to any
ather service, please refer to Section 4.5.3 for applicable rates,

Birch Basic Feature List (9) Monthly Rate Instatlation Charge(3)
» Series Completion Hunting $0.00 $0.00
« Speed Calling 30 3.00 10.00
« (all Forwarding -Variable 3.00 10.00
e Call Forwarding — Busy Line 3.00 10.00
» Call Forwarding — Don’t Answer 3.00 10.00
« (Call Forwarding — Busy/Don’t Answer 3.00 10.00
s Selective Call Forwarding 3.00 10.00
+ Remote Access to Call Forwarding 3.00 10.00
+ Three-Way Calling 3.00 10.00
« Call Waiting/Cancel Call Waiting 5.00 10.00
» Call Waiting Options 1.00 10.00
. « Call Return 3.00 10.00
« Call Transfer Disconnect 10.00 10.00
« Conference Calling 6-Way 10.00 10.00
« Auto Redial 3.00 10.00
+ Priority Call 3.00 10.060
« Call Blocker 3.00 10.00
e Selective Call Acceptance 3.00 10.00
« Caller ID — Name and Number 5.00 10.00
e Caller ID on Call Waiting(4) 3.00 10.00
« Simultaneous Call Forwarding 3.00 10.00
¢ Call Trace See footnote(5) 10.00
« Multi-Directory Numbers 10.00
- Ist Dependent DN 5.00
- 2nd Dependent DN 1.00

CANCELLED
1o 237-“03 L\ : F"...ED

2.0\
 BUARS r <on NOV 06 2000
G 58 %&W

Pubiic

 MISSOURI . .
See Sheet No. 62.06 for footnotes. PUblIC Service Commission
. Issued; October 5, 2000 Effective: November 6, 2000

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108



PSC Me, No. 3
2nd Revised Sheet No. 62.01 4

Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet No. 62.01.4
4. SERVICES (continued) R E c E Iv E B
4.5 General Exchange Services (continued) JUL 2 8 2000
4.5.8 B. Birch Basic Business Line and Trunk (6) (continued)
__MISSOURI
4. Birch Basic Feature List Public Service Commission

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The following rates apply only when these calling features are
added to the Birch Basic Business Line or Trunk. To add calling features to any
other service, please refer to Section 4.5.3 for applicable rates.

Birch Basic Feature List (9) Monthly Rate Installation Charge(3)
« Series Completion Hunting $0.00 £0.00
e Speed Calling 30 3.00 10.00
« (Call Forwarding -Variable 3.00 10.00
» Call Forwarding — Busy Line 3.00 10.00
+ Call Forwarding — Don’t Answer 3.00 10.00
» Call Forwarding — Busy/Don’t Answer 3.00 10.00
« Selective Call Forwarding 3.00 10.00
+ Remote Access to Call Forwarding 3.00 10.00
» Three-Way Calling 3.00 10.00
o Cull Waiting/Cancel Call Waiting 5.00 10.00
o Call Waiting Options 1.00 10.00
. + Call Return 3.00 10.00
+ Call Transfer Disconnect 10.00 10.00
» Conference Calling 6-Way 10.00 10.00
+ Auto Redial 3.00 10.00
s Priority Call 3.00 10.00
» Call Blocker 3.00 10.00
+ Selective Call Acceptance 3.00 10.60
» Caller ID — Name and Number 5.00 10.00
+ Caller ID on Call Waiting(4) 3.00 10.00
« Simultaneous Call Forwarding 3.00 10.00
o Call Trace See footnote(5) 10.00
« Maulti-Directory Numbers 10.00
- 1st Dependent DN 5.00
- 2nd Dependent DN 1.00

CANCELLED i

NOV 06 2000 (D)
Bvﬁfo@ » .09 FILED

Pablic Service Commission AUG 28 2000
MISSOURI
See Sheet No. 62.06 for footnotes. ‘ . MlSSOURl . .
. Public Service Commission
Issued: July 28, 2000 Effective: August 28, 2000

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MQ 64108



Birch Telecom of Missouri, Inc.

PSC Mo. No. 3

1st Revised Sheet No. 62.01.4

Replacing Original Sheet No. 62.01.4

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4,58 B. Birch Basic Business Line and Trunk (6) (contined)

4, Birch Basic Feature List

RECEIVED

JUL 121999

NIV FUDLIv DENYIVE Wty

Any of the following calling features may be added to the Birch Bagic Business
Line or Trunk. The following rates apply only when these calling features are
added to the Birch Basic Business Line or Trunk, To add calling features to any
aother service, please refer to Section 4.5.3 for applicable rates.

Birch Basic Feature List {9} Monthly Rate Installation Charge(3)
» Series Completion Hunting 30.00 50.00
« Speed Calling 30 3.00 10.00
o Call Forwarding -Variable 3.00 10.00
« (Call Forwarding — Busy Line 3.00 10.00
» Call Forwarding — Don’t Answer 3.00 10.00
» Call Forwarding — Busy/Don’t Answer 3.00 16.00
» Selective Call Forwarding 3.00 10.00
+ Remote Access to Call Forwarding 3.00 10.00
» Three-Way Calling 3.00 10.00
o Call Waiting/Cancel Call Waiting 5.00 10.00
« Call Waiting Options 1.00 10.00
» Call Return 3.00 10.00
» Call Transfer Disconnect 10.00 10.00
» Conference Caliing 6-Way 10.00 10.00
« Auto Redial 3.00 10.00
« Priority Calt 3.00 10.00
« Call Blocker 3.00 10.00
« Selective Call Acceptance 3.00 10.00
« Caller ID — Name and Number 5.00 10.00
+ Caller ID on Call Waiting(4) 3.00 10.00
» Simultaneous Call Forwarding 3.00 10.00
« Call Trace See footnote(5) 10.00
« Multi-Directory Numbers 10.00
- lst Dependent DN 5.00
~ 2nd Dependent DN 1.00
) 5. Birch Direct Inward Dialing (DID} Numbers
s DID Numbers Monthly Rate Installation Charge
+ Increments of 10 $5.00 $10.00
Increments of 100 30.00 30.00

(N) .

See Sheet No. 62.06 for foomotes.

CANCELLED

AUG 2 8 2000
a’%’ (2 S o

unhc S?nrlvg‘ée COr!mmaam..

%OM@I S cﬁ)‘ﬁrnpr&r“‘ﬂwt?ﬂn@?@a

FLED AUG 111999

Issued: July 12, 1999

David E. Scott, President
Birch Teiecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: August 11, 1999



PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

Original Sheet No. 62.01.4

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8  B. Birch Basic Business Line and Trunk (6) (continued)

Birch Basic Feature List (9)

4. Birch Basic Feature List

2 Pubkli
S@Mﬁg ggmflv"w nsion

RECD MAY 1 61999

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The following rates apply only when these calling features are
added to the Birch Basic Business Line or Trunk. To add calling features to any
other service, please refer to Section 4.5.3 for applicable rates,

L] L] [ ] L ] » L ] -* L] L] L] L ] [ ] L] L]

See Sheet No. 62.

Monthly Rate Installation Charge(3)

Series Completion Hunting 30.00 $0.00
Speed Calling 30 3.00 10.00
Call Forwarding -Variable 3.00 10.00
Call Forwarding — Busy Line 3.00 10.00
Call Forwarding — Don’t Answer 3.00 10.00
Call Forwarding — Busy/Don’t Answer 3.00 10.00
Selective Call Forwarding 3.00 10.00
Remote Access to Call Forwarding 3.00 10.00
Three-Way Calling 3.00 10.00
Call Waiting/Cancel Call Waiting 5.00 10.00
Call Waiting Options 1.00 10.00
Call Return 31.00 10.00
Call Transfer Disconnect 10.00 10.00
Conference Calling 6-Way 10.00 10.00
Auto Redial 3.00 10.00
Priority Call 3.00 10.00
Cali Blocker 3.00 10.00
Selective Call Acceptance 3.00 10.00
Caller ID — Name and Number 5.00 10.00
Caller ID on Call Waiting(4) 3.00 10.00
Simultaneous Call Forwarding 3.00 10.00
Call Trace See footmote(5) 10.00
Multi-Directory Numbers 10.00
- IstDependent DN 5.00

- 2nd Dependent DN 1.00

CANCELLED

1 1999
AUG 1@1 Q,O/-4

Bv 3 Comuuu-ﬂ“n
Public Sm‘é‘ifoum

06 for footnotes.
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FILED JUL 0 91999

Issued: May 18, 1999

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

JUL 09 1999



PSC MO No. 3
Birch Telecom of Missouri, Inc. 8" Revised Sheet No. 62.02
dba Birch Communications Cancels 7™ Revised Sheet No. 62.02

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.59 A. Birch Bells Business Package (7)

Birch Bells Business Package is available within the Kansas City Metropolitan Exchange Area as
defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation

Charge(1)
One Flat Rate 1-Party Line equipped with
« Series Completion Hunting (only on multiple
line orders) (2)

o Call Forwarding Variable

o Call Forwarding Busy and/or Don’t Answer

o Caller ID — Name and Number

o Three-Way Calling
Lines 3-5, ea. $37.95 $50.00 (D)
Lines 6+, ea. 35.95 50.00 (0
Lines 1-2,ca. (12)  38.95 D

Any of the following calling features may be added to the Birch Bells Business Package. The following
rates apply only when these calling features are added to the Birch Bells Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells Optional Feature List
e Speed Calling 30
Selective Call Forwarding
Remote Access to Call Forwarding
Call Waiting/Cancel Call Waiting
Call Return
Auto Redial
Priority Call
Call Blocker
Selective Call Acceptance
Caller ID on Call Waiting(4)
Call Trace
Multi-Directory Numbers
Ist Dependent DN
2nd Dependent DN

(M) This section has been moved to Section 4.5.32 of this tariff.
See Sheet No. 62.06 for footnotes.

Issued: January 19, 2010 Effective: January 29, 2010
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications

2300 Main St. Suite 600
CANCELLED Kansas City, MO 64108 FILED
May 10, 2018 Missouri Public
Missouri Public . ..

Service Commission

Service Commission
TN-2018-0284; YC-2018-0132 JC-2010-0459
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Birch Telecom of Missouri, Inc. 7" Revised Sheet No. 62.02
dba Birch Communications Cancels 6™ Revised Sheet No. 62.02

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.59 A. Birch Bells Business Package (7)

Birch Bells Business Package is available within the Kansas City Metropolitan Exchange Area as
defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation
Charge(1)
One Flat Rate 1-Party Line equipped with
« Series Completion Hunting (only on multiple
line orders) (2)
o Call Forwarding Variable
o Call Forwarding Busy and/or Don’t Answer
o Caller ID — Name and Number
o Three-Way Calling
Lines 3-5, ea. $35.00 $50.00
Lines 6+, ea. 32.00 50.00

Lines 1-2,ea. (12)  36.00

Any of the following calling features may be added to the Birch Bells Business Package. The following
rates apply only when these calling features are added to the Birch Bells Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells Optional Feature List (M)
e Speed Calling 30

Selective Call Forwarding

Remote Access to Call Forwarding

Call Waiting/Cancel Call Waiting

Call Return

Auto Redial

Priority Call

Call Blocker

Selective Call Acceptance

Caller ID on Call Waiting(4)

Call Trace

Multi-Directory Numbers

Ist Dependent DN

2nd Dependent DN

(M) This section has been moved to Section 4.5.32 of this tariff.
See Sheet No. 62.06 for footnotes.

Issued: October 12, 2009 Effective: November 11, 2009
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
CANCELLED 2300 Main St. Suite 600 FILED

January 29, 2010 Kansas City, MO 64108 ; ; ;
Missouri Public Missouri Public

Service Commission Service Commission
JC-2010-0459 JC-2010-0260



PSC MO No. 3
Birch Telecom of Missouri, Inc. 6th Revised Sheet No. 62.02
dba Birch Communications " Cancels 5th Revised Sheet No. 62.02

4. SERVICES (continued)

4.5 General Exchange Services (continued)

459 A, Birch Bells Business Package (7)

Birch Bells Business Package is available within the Kansas City Metropolitan Exchange Area as
defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation
Charge(1)
One Flat Rate 1-Party Line equipped with
« Series Completion Hunting (only on multiple
line orders) (2)
« Call Forwarding Variable
« Call Forwarding Busy and/or Don’t Answer
« Caller 1D - Name and Number
« Three-Way Calling
Lines 3-5, ea. $35.00 $50.00
Lines 6+, ea. 32.00 50.00

Lines 1-2,ea. (12)  36.00

Any of the following calling features may be added to the Birch Bells Business Package. The following
rates apply only when these calling features are added to the Birch Bells Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells Optional Feature List Monthly Rate Installation
Charpe(3)
« Speed Calling 30 $5.25 (D) $15.67
« Selective Call Forwarding 575D 15.67
» Remote Access to Call Forwarding 3.11 15.67
« Call Waiting/Cancel Call Waiting 8.00 15.67
« Call Return 6.00() 15.67
« Auto Redial 5.56 15.67
« Priority Call 4.14 15.67
« Call Blocker 5.30 15.67
» Selective Call Acceptance 3.00 15.67
» Caller 1D on Call Waiting(4) 540(0) 15.67
« Call Trace See footnote(5) 15.67
« Multi-Directory Numbers 15.67
- Ist Dependent DN 6.80
- 2nd Dependent DN 8.96 (1)

See Sheet No. 62.06 for footnotes.

Issued: November 19, 2003 Effective; December 19, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications

CANCELLED 2300 Main St. Suite 600 Filed
Novgmber_ 11, 2909 Kansas City, MO 64108 Missouri Public

IVII_SsourI Pul_allc_ Service Commission
Service Commission JC-2009-0381

JC-2010-0260
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Birch Telecom of Missouri, Inc. 5th Revised Sheet No. 62.02
dba Birch Communications Cancels 4th Revised Sheet No. 62.02

4, SERVICES (continued)

4.5 General Exchange Services (continued)

459 A. Birch Bells Business Package (7)

Birch Bells Business Package is available within the Kansas City Metropolitan Exchange Area as
defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation
Charge(1)
One Flat Rate 1-Party Line equipped with
« Series Completion Hunting (only on multiple
line orders) (2)
« Call Forwarding Variable
« Call Forwarding Busy and/or Don’t Answer
« Caller ID — Name and Number
o Three-Way Calling
Lines 3-5, ea. $35.00 $50.00
Lines 6+, ea. 32.00 50.00

Lines 1-2,ea. (12) 36.00

Any of the following calling features may be added to the Birch Bells Business Package. The following
rates apply only when these calling features are added to the Birch Bells Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells Optional Feature List Monthly Rate Installation
Charge(3)
« Speed Calling 30 $5.25 $15.67 (I
o Selective Call Forwarding 5.75 15.67 (D
 Remote Access to Call Forwarding 3.11 15.67
« (Call Waiting/Cancel Call Waiting 8.00 15.67
« Call Return 6.00 15.67 (I)
« Auto Redial 5.56 15.67
s Priority Call 4.14 15.67
o Call Blocker 5.30 15.67
« Selective Call Acceptance 3.00 15.67
« Caller ID on Call Waiting(4) 5.40 15.67 ()
e Call Trace See footnote(5) 15.67
s Multi-Directory Numbers 15.67
- Ist Dependent DN 6.80
- 2nd Dependent DN 8.96 )]

See Sheet No. 62.06 for footnotes.

Issued: October 30, 2008 Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
Cance”ed 2300 Main St. Suite 600

December 19, 2008 Kanses City: MO 64108 FILED
Missouri Public

Service Commission
JC-2009-0306

Missouri Public
Service Commission
JC-2009-0381



PSC MO No. 3
4th Revised Sheet No. 62.02
Birch Telecom of Missouri, Inc. Cancels 3rd Revised Sheet No. 62.02

4.  SERVICES (continued)
4.5 General Exchange Services (continued)
4.5.9 A. Birch Bells Business Package (7)

Birch Bells Business Package is available within the Kansas City Metropolitan Exchange Area as
defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation
Charge(1)
One Flat Rate 1-Party Line equipped with
« Series Completion Hunting (only on multiple
line orders) (2)
¢ Call Forwarding Variable
« Call Forwarding Busy and/or Don’t Answer
« Caller ID —~ Name and Number
+ Three-Way Calling
Lines 3-3, ea. $35.00 $50.00
Lines 6+, ea. 32.00 50.00

Lines 1-2,ea. (12) 36.00

Any of the following calling features may be added to the Birch Bells Business Package. The following
rates apply only when these calling features are added to the Birch Bells Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells Optional Feature List Monthly Rate Installation

Charge(3)
o Speed Calling 30 $3.67 $15.67 0
¢ Selective Call Forwarding 5.60 15.67 D
» Remote Access to Call Forwarding 3.11 15.67 (H
o Call Waiting/Cancel Call Waiting 8.00 15.67 D
« Call Return 5.60 15.67 I
o Auto Redial 5.56 15.67 ]
¢ Priority Call 4.14 15.67 )
« Call Blocker 5.30 15.67 M
» Selective Call Acceptance 3.00 15.67 O
» Caller ID on Call Waiting(4) 3.00 15.67 D
o Call Trace See footnote(5) 15.67 M
« Multi-Directory Numbers 15.67 D
— 1st Dependent DN 6.80 (D
- 2nd Dependent DN 1.06

See Sheet No. 62.06 for footnotes.

Issued: March 7, 2008 Effective: March 17, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
CANCELLED Birch Telecom of Missouri, Inc.
November 29, 2008 2300 Main St. Suite 600
Missouri Public Kansas City, MO 64108 FILED
Service Commission Missouri Public

JC-2009-0306 Service Commision
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Birch Telecom of Missouri, Inc.

3rd Revised Sheet No. 62.02
Cancels 2nd Revised Sheet No. 62.02

4. SERVICES (continued)

4.5 General Exchange Services (continued)

459 A. Birch Bels Business Package (7)

Birch Bells Business Package is available within the Kansas City Metropolitan Exchange Area as

defined in Section 3.1.6 of this Tariff.

One Flat Rate 1-Party Line equipped with

- Series Completion Hunting (only on multiple
line orders) (2)

- Call Forwarding Variable

- Call Forwarding Busy and/or Don’t Answer

- Caller ID — Name and Number

- Three-Way Calling
Lines 3-5, ea.
Lines6+, ea.
Lines1-2, ea

Monthly Rate Installation
Charge(1)
$35.00 $50.00 M
32.00 50.00
36.00 (N)(1)

Any of the following calling features may be added to the Birch Bells Business Package. The following
rates apply only when these calling features are added to the Birch Bells Business Package. To add calling
featuresto any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells Optional Feature List

Speed Calling 30

Selective Call Forwarding
Remote Access to Call Forwarding
Call Waiting/Cancel Call Waiting
Call Return

Auto Redial

Priority Call

Call Blocker

Selective Call Acceptance

Caller ID on Call Waiting(4)

Call Trace

Multi-Directory Numbers

1st Dependent DN

2nd Dependent DN

See Sheet No. 62.06 for footnotes.

Monthly Rate Installation
Charge(3)
$3.00 $10.00
3.00 10.00
3.00 10.00
5.00 10.00
3.00 10.00
3.00 10.00
3.00 10.00
3.00 10.00
3.00 10.00
3.00 10.00
See footnote(5) 10.00
10.00
5.00
1.00

Issued: January 30, 2004
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue

CANCELLED Kansas City, MO 64108
March 17, 2008
Missouri Public

Service Commission

Effective: March 1, 2004

FILED
Missouri Public
Service Commision
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2nd Revised Sheet No. 62.02

Birch Telecom of Missouri, Inc. Replacing

15t Revised Sheet No. 62.02

\ . 4.  SERVICES (continued)

‘ 4.5 General Exchange Services (continued)

i (T) 459  A. Birch Bells Business Package (7)

BespAen Cermrm

HECT MAR 311899

sneu @w@g@ﬂ

Birch Bells Business Package is available within the Kansas City Metropolitan

Exchange Area as defined in Section 3.1.6 of this Tariff.

One Flat Rate 1-Party Line equipped with

+ Series Completion Hunting (only on muitiple
line orders) (2)

Monthly Rate Installation Charge(1)

« Call Forwarding Variable
» Call Forwarding Busy and/or Don’t Answer
+ Caller ID —Name and Number
(T) « Three-Way Calling
Lines 1-5, ea. $35.00 $50.00
Lines 6+, ea. 32.00 50.00
Any of the following calling features may be added to the Birch Bells Business Package. The
following rates apply only when these calling features are added to the Birch Bells Business Package.
To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.
Birch Bells Optional Feature Fist Monthly Rate Installation Charge(3)
. + Speed Calling 30 $3.00 $10.00
+ Selective Call Forwarding 3.00 10.00
o Remote Access to Call Forwarding 3.00 10.00
« Call Waiting/Cancel Call Waiting 5.00 10.00
« Call Return 3.00 10.00
» Auto Redial 3.00 10.006
« Priority Call 3.00 10.00
+ Call Blocker 3.00 10.00
« Selective Call Acceptance 3.00 10.00
» Caller ID on Call Waiting{4) 3.00 10.00
o Call Trace See footnote(S) 10.00
» Multi-Directory Numbers 10.00
l - lst Dependent DN 5.00
- 2nd Dependent DN 1.00
| CANCFUFD

D —
: C)' "kpg;ni 100 . gg@%ﬁﬁ.@u i
puﬁ%%wgoﬁa ina8ia @%&,ﬂﬂ - @wamg?ea T3

See Sheet No. 62.06 for footnotes.

FILED AP 4 0 1999

. Issued: March 31, 1999

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: April 30, 1999
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Ist Revised Sheet No. 62.02
Replacing Original Sheet No. 62.02

4. SERVICES (continued)

4.5 General Exchange Services (continued)

(M 4509

(M

M)
(T),(M)
(Ty
(T)
()

(M
(M)
(M)
(N),(M),(R)
N)

()
(D

(T
(M), (1)

(T)(D
(M),(N)
(M),(N)

(T)(R)
(T)
(T)

Birch Belis Business Package

Sgﬁwﬂgg

i Public

SrIMIRsion

RECY DEC 04 998

Birch Bells Business Package is available within the Kansas City Metropolitan Exchange
Area as defined in Section 3.1.6 of this Tariff.

One Flat Rate 1-Party Line equipped with

» Series Completion Hunting {only on multiple

line orders) (2)

Call Forwarding Variable

Call Forwarding Busy and/or Don’t Answer
Caller ID -~ Name and Number

Three-Way Calling (Consultation Hold)

. & 0 @

Lines 1-5, ea.
Lines 6+, ea.

Monthlv Rate

Installation Charge(1}

(M)

$35.00
32.00

(M)

$50.00
50.00

Any of the following calling features may be added to the Birch Bells Business Package. The
following rates apply only when these calling features are added to the Birch Bells Business Package.
To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells Optional Feature List
Speed Calling 30

L] L L] L] L] L ] L] L] L] L] - L]

Selective Call Forwarding

Remote Access to Call Forwarding
Call Waiting/Cancel Call Waiting

Call Return

Auto Redial
Priority Call
Call Blocker

Selective Call Acceptance
Caller ID on Call Waiting(4)

Call Trace

Multi-Directory Numbers

- st Dependent DN

- 2nd Dependent DN

(M) See footnotes on Sheet No. 62.06.

Monthly Rate

Installation Charge(3)

$3.00

3.00
3.00
5.00
3.00
3.00
3.00
3.00
3.00
3.00

See footnote(s)

5.00
1.00

$10.00
10.60
16.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

Miseour! Publig
Fl e

BAISSION

FLED AN | 11999

Issued: December 4, 1998

" David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

JAN 111393
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Birch Telecom of Missouri, Inc. Original Sheet No. 62.02
.. RECEIVED
4. SERVICES {continued)
AUG 1.4, 7098

4.5 General Exchange Services (continued)

4539  Birch Silver Business Package MO PUBUC SEHWGE QQMM

Birch Siiver Business Package is available within the Kansas City Metropolitan
Exchange Area as defined in Section 3.1.6 of this Tariff.
Monthly Rate Installation Charge
One Flat Rate 1-Party Line equipped with $40.00 £50.00
¢ Speed Calling 30
Series Completion Hunting(1)
« Call Forwarding Options
Variable CANC
- Busy Line )
Don’t Answer ' ELLED
Busy Line/Don’t Answer

Caller ID — Name and Number ' JAN 11 1999
Three-Way Calling

Cail Return By / J &/uma@

Auto Redial Pubhc Service Commms:on
Up to 2 additional features from the Birch MISSOU UR!
Silver Optional Feature List(2)

s & 9 8

Any of the following calling features may be added to the Birch Silver Business Package.
The following rates apply only when these calling features are added to the Birch Silver

. Business Package. To add calling features to any other service, please refer to Section
4.5.3 for applicable rates.

Birch Silver Optional Feature List Meonthly Rate Installation Charge(3)

+ Selective Call Forwarding $3.00 $10.00
» Remote Access to Call Forwarding 3.00 10.00
« Call Waiting 3.00 10.00
= Priority Call 3.00 10.00
+ Call Blocker 3.00 10.00
» Selective Call Acceptance 3.00 10.00
e Caller ID on Call Waiting 5.00 10.00
« Call Trace See footnote(4) 10.00
« Mutlti-Distinctive Ringing 10.00
- st Dependent DN 5.00

- 2nd Dependent DN 1.00

(1) Customer has the option to waive this feature.

{2) Each DN under Multi-Distinctive Ringing is considered to be one feature.

{3) Installation charge on calling features does not apply if features are ordered at the
same time as the initial package is ordered. Subsequent to the initial package order,
if more than one feature is ordered at the same time, only one feature installation
charge will apply.

(4) The rate for Call Trace is $5.00 per successful activation. There is no momh]

charge. . LED

Issued: August 14, 1998 _ ‘ Effective: Septembeg-ﬁ; 1398 1998
David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900 ‘S Ou

SOURY |, .
on
Kansas City, MO 64105 Public Sevvice Cominisst
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Birch Telecom of Missouri, Inc. 9" Revised Sheet No. 62.02.1
dba Birch Communications Cancels 8™ Revised Sheet No. 62.02.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.59 B. Birch 3 Feature Value Package

Birch 3 Feature Value Package is available within Calling Area as defined
in Sections 3.1.1 through 3.1.6 of this Tariff.

Monthly Rate Non recurring

Charge(1)
Any three features from the Birch 3
Feature Value Package Feature 11.95 10.00 )

List below.

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or Trunk.
To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch 3 Feature Value Package Feature List (9)
o Series Completion Hunting (8)

Speed Calling 30

Call Forwarding Variable

Call Forwarding Busy and/or Don’t Answer

Caller ID — Name and Number

Three-Way Calling

Selective Call Forwarding

Remote Access to Call Forwarding

Call Waiting/Cancel Call Waiting

Call Waiting

Call Waiting Options

Call Return

Auto Redial

Priority Call

Call Blocker

Selective Call Acceptance

Caller ID on Call Waiting(4)

Call Trace

Per order, installation or change

See Sheet No. 62.06 for footnotes.

Issued: January 19, 2010 Effective: January 29, 2010
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
2300 Main St. Suite 600
CANCELLED

May 10, 2018 Kansas City, MO 64108 Missouri Public
Missouri Public

Service Commission Service Commission
TN-2018-0284; YC-2018-0132 JC-2010-0459

FILED
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Birch Telecom of Missouri, Inc. 8" Revised Sheet No. 62.02.1
dba Birch Communications Cancels 7™ Revised Sheet No. 62.02.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.59 B. Birch 3 Feature Value Package

Birch 3 Feature Value Package is available within Calling Area as defined
in Sections 3.1.1 through 3.1.6 of this Tariff.

Monthly Rate Non recurring

Charge(1)
Any three features from the Birch 3
Feature Value Package Feature 9.00 10.00

List below.

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or Trunk.
To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch 3 Feature Value Package Feature List (9) (M)
o Series Completion Hunting (8)

Speed Calling 30

Call Forwarding Variable

Call Forwarding Busy and/or Don’t Answer

Caller ID — Name and Number

Three-Way Calling

Selective Call Forwarding

Remote Access to Call Forwarding

Call Waiting/Cancel Call Waiting

Call Waiting

Call Waiting Options

Call Return

Auto Redial

Priority Call

Call Blocker

Selective Call Acceptance

Caller ID on Call Waiting(4)

Call Trace

Per order, installation or change

(M) This section has been moved to Section 4.5.32 of this tariff.
See Sheet No. 62.06 for footnotes.

Issued: October 12, 2009 Effective: November 11, 2009
Christopher J. Bunce, Vice President Legal, and General Counsel
CANCELLED Birch Communications
January 29, 2010 2300 Main St. Suite 600 . FlLED .
Missouri Public Kansas City, MO 64108 Missouri Public

Service Commission Service Commission
JC-2010-0459 JC-2010-0260



Birch Telecom of Missouri, Inc.
dba Birch Communications

PSC MO No. 3

7% Revised Sheet No. 62.02.1

Cancels 6™ Revised Sheet No. 62.02.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

459 B. Birch 3 Feature Value Package

Birch 3 Feature Value Package is available within Calling Area as defined

in Sections 3.1.1 through 3.1.6 of this Tariff.

Monthly Rate Non recurring

Charge(1)
Any three features from the Birch 3
Feature Value Package Feature 9.00 10.00

List below.

)

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or Trunk.
To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch 3 Feature Value Package Feature List (9) Monthly Rate
« Series Completion Hunting (8) $5.00
« Speed Calling 30 5.25
« Call Forwarding Variable 8.50
e Call Forwarding Busy and/or Don’t Answer 5.75
o Caller ID - Name and Number 9.50
¢ Three-Way Calling 7.00
« Selective Call Forwarding 5.60
« Remote Access to Call Forwarding 3.11
o Call Waiting/Cancel Call Waiting 8.00
o Call Waiting 8.00
« Call Waiting Options 1.13
e Call Return 6.00
« Auto Redial 5.56
e Priority Call 4.14
« Call Blocker 5.30
» Selective Call Acceptance 3.00
o Caller ID on Call Waiting(4) 5.40
« Call Trace See footnote(5)

Non recurring
Charge

Per order, installation or change $15.65

See Sheet No. 62.06 for footnotes.

@

Issued: May 6, 2009

Effective: June 5, 2009

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications

CANCELLED
November 11, 2009
Missouri Public
Service Commission
JC-2010-0260

2300 Main Street, Suite 600
Kansas City, MO 64108

FILED
Missouri Public
Service Commission
JC-2009-0794
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Birch Telecom of Missouri, Inc. 6th Revised Sheet No. 62.02.1
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

459 B. Birch3 Feature Value Package

Birch 3 Feature Value Package is available within Calling Area as defined
in Sections 3.1.1 through 3.1.6 of this Tariff.

Monthly Rate Non recurring,

~ Charge(1)
Any three features from the Birch 3
Feature Value Package Feature 7.00 10.00

List below,

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or Trunk.
To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch 3 Feature Value Package Feature List (9) Monthly Rate

« Series Completion Hunting (8) $0.00

« Speed Calling 30 5.25 @
« Call Forwarding Variable 8.50 O
« Call Forwarding Busy and/or Don’t Answer 5.75 )]
s Caller ID — Name and Number 9.50

» Three-Way Calling 7.00 U]
» Selective Call Forwarding 5.60

« Remote Access to Call Forwarding 3.11

« Call Waiting/Cancel Call Waiting 8.00

« Call Waiting 8.00

« Call Waiting Options 1.13 U]
« Call Return 6.00 1))
+ Auto Redial 5.56

« Priority Cail 4.14

+ (Call Blocker 5.30

« Selective Call Acceptance 3.00

» Caller ID on Call Waiting(4) 5.40 ')
o Call Trace See footnote(5)

Non recurring

Charge
Per order, installation or change . $15.65
See Sheet No. 62.06 for footnotes.
Issued: November 19, 2008 Effective: December 19, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications Filed
CANCELLED 2300 Main St. Suite 600 . . .
June 5, 2009 Kansas City, MO 64108 Missouri Public
Missouri Public ’ Service Commission
Service Commission JC-2009-0381

JC-2009-0794
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Birch Telecom of Missouri, Inc. 5th Revised Sheet No. 62.02.1
dba Birch Communications Cancels 4th Revised Sheet No. 62.02.1

4, SERVICES (continued)

4.5 General Exchange Services (continued)

459 B. Birch 3 Feature Value Package

Birch 3 Feature Value Package is available within Calling Area as defined
in Sections 3.1.1 through 3.1.6 of this Tariff.

Monthly Rate Non recurring
Charge(1)
Any three features from the Birch 3
Feature Value Package Feature 7.00 10.00

List below.

Any of the following calling features may be added to the Birch Basic Business Line or Trunk., The
following rates apply only when these calling features are added to the Birch Basic Business Line or Trunk.
To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch 3 Feature Value Package Feature List (9) Monthly Rate

« Series Completion Hunting (8) $0.00

« Speed Calling 30 5:25 (I)

« Call Forwarding Variable 8.50 ()

« Call Forwarding Busy and/or Don’t Answer 5.75 (D

« Caller ID — Name and Number 9.50

« Three-Way Calling 7.00 (I

e Selective Call Forwarding 5.60

+ Remote Access to Call Forwarding 3.11

« Call Waiting/Cancel Call Waiting 8.00

« (Call Waiting 8.00

o (Call Waiting Options 1.13 ()

e Call Return 6.00 (D)

« Auto Redial 5.56

e Priority Call 4.14

« (Call Blocker 5.30

+ Selective Call Acceptance 3.00

o Caller ID on Call Waiting(4) 5.40 (I)

o Call Trace See footnote(5)

Non recurring
Charge
Per order, installation or change $15.65
See Sheet No. 62.06 for footnotes.
Issued: October 30, 2008 Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
Cancelled 2300 Main St. Suite 600 FILED
December 19, 2008 Kansas City, MO 64108 Missouri Public

Missouri Public
Service Commission
JC-2009-0381

Service Commission
JC-2009-0306



PSC MO No. 3
4th Revised Sheet No. 62.02.1
Birch Telecom of Missourl, Inc. Cancels 3rd Revised Sheet No. 62.02.1

4.  SERVICES (continued)
4.5 General Exchange Services (continued)
4.5.9 B. Birch 3 Feature Value Package

Birch 3 Feature Value Package is available within Calling Area as defined
in Sections 3.1.1 through 3.1.6 of this Tariff.

Monthly Rate Non recurring
Charge(1)
Any three features from the Birch 3
Feature Value Package Feature 7.00 10.00

List below.

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or Trunk.
To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch 3 Feature Value Package Feature List (9) Monthly Rate

« Series Completion Hunting (8) $0.00

o Speed Calling 30 3.67 H
o Call Forwarding Variable 7.50 4]
« Call Forwarding Busy and/or Don’t Answer 3.24 @D
« Caller ID ~ Name and Number 9.50 0
« Three-Way Calling 5.19 D
+ Selective Call Forwarding 5.60 D
« Remote Access to Call Forwarding 3.11 ()
o Call Waiting/Cancel Call Waiting 8.00 @
o Call Waiting 8.00 (D
« Call Waiting Options 1.00

» Call Return 5.60 (D
» Auto Redial 5.56 )
¢ Priority Call 4.14 @O
« Call Blocker 5.30 (D
o Selective Call Acceptance 3.00

« Caller ID on Call Waiting(4) 3.00

« Call Trace See footnote(5)

Non recurring

Charge
Per order, installation or change $15.65 1)
See Sheet No. 62.06 for footnotes.
Issued: March 7, 2008 Effective: March 17, 2008
CANCELLED Christopher J. Bugce, Vice President .Legall, and General Counsel
N ber 29 2008 Birch Telecom of Missouri, Inc.
ovember 29, = 2300 Main St. Suite 600
Missouri Public Kansas City, MO 64108 FILED
Service Commission Missouri Public

JC-2009-0306 Service Commision



PSCMO No. 3

Birch Telecom eof Missouri, Inc.

3rd Revised Sheet No. 62.02.1
Replacing 2nd Revised Sheet No. 62.02.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.9

B. Birch 3 Feature Value Package

Birch 3 Feature Value Package is available within Calling Area as defined
in Sections 3.1.1 through 3.1.6 of this Tanff.

Monthly Rate Non recurring
Charge(1)
Any three features from the Birch 3
Feature Value Package Feature 7.00 10.00

List below.

Any of the following calling features may be added to the Birch Basic Business Line or Trunk.
The following rates apply only when these calling features are added to the Birch Basic Business
Line or Trunk. To add calling features to any other service, please refer to Section 4.5.3 for
applicable rates.

Birch 3 Feature Value Package Feature List (9)

Series Completion Hunting (8)
Speed Calling 30

Call Forwarding Variable

Call Forwarding Busy and/or Don’t Answer
Caller ID ~ Name and Number
Three-Way Calling

Selective Call Forwarding

Remote Access to Call Forwarding
Call Waiting/Cancel Call Waiting
Call Waiting

Call Waiting Options

Call Return

Auto Redial

Priority Call

Call Blocker

Selective Call Acceptance

Caller ID on Call Waiting(4)

Call Trace

Per order, installation or change

See Sheet No. 62.06 for footnotes.

Monthly Rate

$0.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
5.00
5.00
1.00
3.00
3.00
3.00
3.00
3.00
3.00

(T

See footnote(5)

Non recurring

(D)

Charge

$10.00

(D)

Issued: December 20, 2002

CANCELLED
March 17, 2008
Missouri Public

Service Commission

David E. Scott, President

Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

Effective: January 23, 2003

FILED
Missouri Public
Service Commision




Birch Telecom of Missouri, Inc.

PSC MO No. 3

2™ Revised Sheet No. 62.02.1

Replacing 1* Revised Sheet No. 62.02.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

459 B. Birch 3 Feature Value Package

Miooouri PubliC

RECD 0CT 04 2002

ce Commission

i
Birch 3 Feature Value Package is available within all Rate Gg’u% |l?)fc:hange Areas as defined
in Sections 3.1.1 through 3.1.6 of this Tariff.

Monthly Rate  Installation Charge(1)

Any three features from the Birch 3 Feature
Value Package Feature List below.

7.00

10.00

Any of the following calling features may be added to the Birch Basic Business Line or Trunk.
The following rates apply only when these calling features are added to the Birch Basic Business
Line or Trunk. To add calling features to any other service, please refer to Section 4.5.3 for

applicable rates.
Birch 3 Feature Value Package Feature List (9) Monthly Rate Ingtallation Charge(3)
» Series Completion Hunting (8) 30.00 $0.00
+ Speed Calling 30 3.00 10.00
« Call Forwarding Variable 3.00 10.00
» Call Forwarding Busy and/or Don’t Answer 3.00 10.00
» Caller ID — Name and Number 5.00 10.00
+ Three-Way Calling 3.00 10.00
»_ Selective Call Forwarding 3.00 10.00
« Remote Access to Call Forwarding 3.00 10.00
» Call Waiting/Cancel Call Waiting 5.00 10.00
« Call Waiting 5.00 10.00
« Call Waiting Options 1.00 10.00
+ Call Return 3.00 10.00
« Auto Redial 3.00 10.00
« Priority Call 3.00 10.00
+ Call Blocker 3.00 10.00
s Selective Call Acceptance 3.00 10.00
+ Caller ID on Call Waiting(4) 3.00 10.00
« Call Trace See footnote(5) 10.00

See Sheet No. 62.06 for footnotes.
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Missouri Public

Issued: October 4, 2002

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: November 4, 2002

FILED NOV 04 2002

(T)
(M

(T)
(D

(D

Service Commission




Birch Telecom of Missgouri, Ing.

PSC Mo. No. 3

15t Revised Sheet No. 62.02.1

Replacing Original Sheet No. 62.02.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.9 B. Birch Bells Business Features Package

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or
Trunk. To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells Business Features Package is available withit Aaige
Areas as defined in Sections 3.1.1 through 3.1.6 of this Tariff.

Monthly Rate
Any three features from the Bells
Feature List below. 7.00

RECEIVED

0CT 05 2000
MISSOURI

Installation Charge(1)

10.00

Birch Belis Feature List (9) Monthly Rate Installation Charge(3)
» Series Completion Hunting (8) $0.00 $0.00
o Speed Calling 30 3.00 10.00
» Call Forwarding Variable 3.00 10.00
+ Call Forwarding Busy and/or Don’t Answer 3.00 10.00
» Caller ID —~ Name and Number 5.00 10.00
e Three-Way Calling 3.00 10.00
» Selective Call Forwarding 3.00 10.00
e Remote Access to Call Forwarding 3.00 10.00
« Call Waiting/Cancel Call Waiting 5.00 10.00
» Call Waiting 5.00 16.00
¢ Call Waiting Options 1.00 10.60
» Call Return 3.00 10.00
» Auto Redial 3.00 10.00
» Priority Call 3.00 10.00
« Call Blocker 300 10.00
e Selective Call Acceptance 3.00 10.00
« Caller ID on Call Waiting(4) 3.00 10.00
« Call Trace See footnote(5) 10.00

See Sheet No. 62.06 for footnotes.

NO ﬁgﬁm 7.\
0! unss“’“ FILE
?Jw;'“ uiﬁ&% D
NOV 06 2000
MISSOURI

Public Service Commission

Issued; October 5, 2000

David E. Scatt, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: November 6, 2000

fammiosion
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(T)
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

Original Sheet No. 62.02.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

459 B. Birch Bells Business Features Package {6)

SOMIBS AT Se
FEtD WAk 82 1999

Birch Bells Business Features Package is available within the Kansas City and St.
Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Monthly Rate

Any three features from the Bells
Feature List below,

7.00

Installation Charge(]1)

10.00

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or
Trunk. Teo add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells Feature List (9)

Series Completion Hunting (8)
Speed Calling 30

Call Forwarding Variable

Call Forwarding Busy and/or Don’t Answer
Caller ID — Name and Number
Three-Way Calling

Selective Call Forwarding

Remote Access to Call Forwarding
Call Waiting/Cancel Call Waiting
Call Waiting

Call Waiting Options

Call Return

Auto Redial

Priority Call

Call Blocker

Selective Call Acceptance

Calier 1D on Call Waiting(4)

Call Trace

CANCELLED

NOV 06 2000
By I RP (2. 02|

™ hlic Service Commission
MISSOUR.

See Sheet No. 62.06 for footnotes,

Monthly Rate Installation Charge(3)

$0.00 $0.00
3.00 10.60
3.00 10.00
3.00 10.00
5.00 10.00
3.00 10.00
3.00 10.00
3.00 10.00
5.00 10.00
5.00 10.00
1.00 10.00
3.00 10.00
3.00 10.00
3.00 10.00
3.00 10.00
3.00 10.00
3.00 10.00
See footnote(S) 10.00

@@Mlggg %ﬁg‘;ﬁw@%%ﬁa on
FILED APR 8 0 1999

Issued: March 31, 1999

David E. Scott, President

Birch Telecom of Missouri, Inc.

2020 Baitimore Avenue
Kansas City, MO 64108

Effective: April 30, 1999



Birch Telecom of Missouri, Inc.
dba Birch Communications

PSC MO No. 3

8th Revised Sheet No. 62.03

Cancels 7th Revised Sheet No. 62.03

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 A. Birch Bells & Whistles Business Package (7)

Birch Bells & Whistles Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation

Charge(1)

One Flat Rate 1-Party Line equipped with

Series Completion Hunting (only on

multiple line orders) (2)

Call Forwarding Variable

Call Forwarding Busy and/or Don’t

Answer

Caller ID — Name and Number

Three-Way Calling

Any four additional features from the Bells

& Whistles Optional Feature List  below

$45.95 $50.00

Lines 3-5, ea. 42.95 50.00
Lines 6+, ea.  (13)  46.95
Lines 1-2, ea.

Any of the following calling features may be added to the Birch Bells & Whistles
Business Package. The following rates apply only when these calling features are
added to the Birch Bells & Whistles Business Package. To add calling features to
any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles Optional Feature List

Speed Calling 30
Selective Call Forwarding
Remote Access to Call Forwarding
Call Waiting/Cancel Call Waiting
Call Return
Auto Redial
Priority Call
Call Blocker
Selective Call Acceptance
Caller ID on Call Waiting(4)
Call Trace
Multi-Directory Numbers
1st Dependent DN
2nd Dependent DN
Call Transfer Disconnect
Conference Calling 6-Way

See Sheet No. 62.06 for footnotes.

@
)
)

Issued: January 19, 2010

CANCELLED
May 10, 2018
Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

Effective: January 29, 2010

Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108

FILED
Missouri Public
Service Commission
JC-2010-0459



PSC MO No. 3
Birch Telecom of Missouri, Inc. 7th Revised Sheet No. 62.03
dba Birch Communications Cancels 6th Revised Sheet No. 62.03

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 A. Birch Bells & Whistles Business Package (7)

Birch Bells & Whistles Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation
Charge(1)
One Flat Rate 1-Party Line equipped with
« Series Completion Hunting (only on multiple
line orders) (2)
« Call Forwarding Variable
¢ Call Forwarding Busy and/or Don’t Answer
o Caller ID — Name and Number
o Three-Way Calling
¢ Any four additional features from the Bells &
Whistles Optional Feature List below
Lines 3-5, ea. $43.00 $50.00
Lines 6+, ea. 40.00 50.00

Lines 1-2, ea. (13) 44.00

Any of the following calling features may be added to the Birch Bells & Whistles
Business Package. The following rates apply only when these calling features are
added to the Birch Bells & Whistles Business Package. To add calling features to
any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles Optional Feature List
o Speed Calling 30
o Selective Call Forwarding
Remote Access to Call Forwarding
Call Waiting/Cancel Call Waiting
Call Return
Auto Redial
Priority Call
Call Blocker
Selective Call Acceptance
Caller ID on Call Waiting(4)
Call Trace
Multi-Directory Numbers
Ist Dependent DN
- 2nd Dependent DN
o Call Transfer Disconnect
o Conference Calling 6-Way
(M) This section has been moved to Section 4.5.32 of this tariff.
See Sheet No. 62.06 for footnotes.

Issued: October 12, 2009 Effective: November 11, 2009
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
CANCELLED 2300 Main St. Suite 600 FILED

January 29, 2010 Kansas City, MO 64108 ; ; ;
Missouri Public Missouri Public

Service Commission Service Commission
JC-2010-0459 JC-2010-0260



Birch Telecom of Missouri, Inc.
dba Birch Communications

PSC MO Ne. 3

6th Revised Sheet No. 62.03

Cancels 5th Revised Sheet No. 62.03

4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.10 A. Birch Bells & Whistles Business Package (7)

Birch Bells & Whistles Business Package is available within the Kansas City

Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate

Installation

One Flat Rate 1-Party Line equipped with

Series Completion Hunting {only on multiple
line orders) (2)

Call Forwarding Variable

Call Forwarding Busy and/or Don’t Answer
Caller 1D — Name and Number

Three-Way Calling .

Any four additional features from the Bells &
Whistles Optional Feature List below

Lines 3-5, ea. $43.00
Lines 6+, ea. 40.00
Lines 1-2, ea. (13y 4400

Charge(1)

£50.00
50.00

Any of the following calling features may be added to the Birch Bells & Whistles
Business Package. The following rates apply only when these calling features are
added to the Birch Bells & Whistles Business Package. To add calling features to
any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles Optional Feature List Monthly Rate
= Speed Calling 30 $525 (D)
= Selective Call Forwarding 5.75()
» Remote Access to Call Forwarding 3.11
« Call Waiting/Cancel Call Waiting 8.00
« Call Return 6.00 (D
« Auto Redial 5.56
» Priority Call 4.14
+ Call Blocker : 5.30
» Selective Call Acceptance 3.00
« Caller ID on Call Waiting(4) 5.40 (I}
» Call Trace See footnote(5)
« Multi-Directory Numbers
- 1st Dependent DN 6.80
- 2nd Dependent DN 8.96 (1)
« Call Transfer Disconnect 15.00 (1)
« Conference Calling 6-Way 5.00

See Sheet No. 62.06 for footnotes.

Installation
Charge(3)
£15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65

15.65
15.65

Issued: November 19, 2008

CANCELLED
November 11, 2009
Missouri Public
Service Commission
JC-2010-0260

Effective: December 19, 2008

Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108

Filed
Missouri Public
Service Commission
JC-2009-0381



PSC MO No. 3
Birch Telecom of Missouri, Inc. 5th Revised Sheet No. 62.03
dba Birch Communications Cancels 4th Revised Sheet No. 62.03

4, SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 A. Birch Bells & Whistles Business Package (7)

Birch Bells & Whistles Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation
Charge(1)
One Flat Rate 1-Party Line equipped with
« Series Completion Hunting (only on multiple
line orders) (2)
« Call Forwarding Variable
« Call Forwarding Busy and/or Don’t Answer
« Caller ID — Name and Number
» Three-Way Calling
« Any four additional features from the Bells &
Whistles Optional Feature List below
Lines 3-5, ea. $43.00 $50.00
Lines 6+, ea. 40.00 50.00

Lines [-2, ea. (13) 44.00

Any of the following calling features may be added to the Birch Bells & Whistles
Business Package. The following rates apply only when these calling features are
added to the Birch Bells & Whistles Business Package. To add calling features to
any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles Optional Feature List Monthly Rate Installation
Charge(3)
« Speed Calling 30 $5.25 $15.65 (D
» Selective Call Forwarding 5.75 15.65 ()
» Remote Access to Call Forwarding 3.11 15.65
« Call Waiting/Cancel Call Waiting 8.00 15.65
« Call Return 6.00 15.65 (0
« Auto Redial 5.56 15.65
o Priority Call 4.14 15.65
« Call Blocker 5.30 15.65
» Selective Call Acceptance 3.00 15.65
« Caller ID on Call Waiting(4) 5.40 15.65 (D
« Call Trace See footnote(5) 15.65
« Multi-Directory Numbers 15.65
- Ist Dependent DN 6.80
- 2nd Dependent DN 8.96 (D
» Call Transfer Disconnect 15.00 15.65 ()
« Conference Calling 6-Way 5.00 15.65

Sce Sheet No. 62.06 for footnotes.

Issued: October 30, 2008 Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
Cance”ed 2300 Mam St. Suite 600
December 19, 2008 Kanses City: MO 64108 FILED
Missouri Public
Service Commission
JC-2009-0306

Missouri Public
Service Commission
JC-2009-0381



PSC MO No. 3
4th Revised Sheet No. 62.03
Birch Telecom of Missouri, Inc. Cancels 3rd Revised Sheet No. 62.03

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 A. Birch Bells & Whistles Business Package (7)

Birch Bells & Whistles Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation
Charge(1)
One Flat Rate 1-Party Line equipped with
« Series Completion Hunting (only on multiple
line orders) (2)
« Call Forwarding Variable
« Call Forwarding Busy and/or Don’t Answer
« Caller ID —~ Name and Number
o Three-Way Calling
« Any four additional features from the Bells &
Whistles Optional Feature List below
Lines 3-5, ea. $43.00 $50.00
Lines 6+, ea. 40.00 50.00

Lines 1-2, ea. (13) 44.00

Any of the following calling features may be added to the Birch Bells & Whistles
Business Package. The following rates apply only when these calling features are
added to the Birch Bells & Whistles Business Package. To add calling features to
any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles Optional Feature List Monthly Rate Installation
Charge(3)

« Speed Calling 30 $3.67 $15.65 (D
o Selective Call Forwarding 5.60 15.65 D
« Remote Access to Call Forwarding 3.11 15.65 @D
« Call Waiting/Cancel Call Waiting 8.00 15.65 D
« Call Return 5.60 15.65 )
« Auto Redial 5.56 15.65 D
« Priority Call 4.14 15.65 (M
« Call Blocker 5.30 15.65 (D
« Selective Call Acceptance 3.00 15.65 D
« Caller ID on Call Waiting(4) 3.00 15.65 I
« Call Trace See footnote(5) 15.65 D
« Multi-Directory Numbers 15.65 D
- 1st Dependent DN 6.80 (h
- 2nd Dependent DN 1.60

» Call Transfer Disconnect 5.060 15.65 (D
» Conference Calling 6-Way 5.00 15.65 (D

See Sheet No. 62.06 for footnotes.
Issued: March 7, 2008 Effective: March 17, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
CANCELLED Birch Telecom of Missouri, Inc.
November 29, 2008 2300 Main St. Suite 600
Missouri Public Kansas City, MO 64108 FILED
Service Commission Missouri Public

JC-2009-0306 Service Commision



PSC MO No. 3
3rd Revised Sheet No. 62.03
Birch Telecom of Missouri, Inc. Cancels 2nd Revised Sheet No. 62.03

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4510 A. BirchBells& Whistles Business Package (7)

Birch Bells & Whistles Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation
Charge(1)
One Flat Rate 1-Party Line equipped with
- Series Completion Hunting (only on multiple
line orders) (2)
- Call Forwarding Variable
- Call Forwarding Busy and/or Don’t Answer
- Caller ID — Name and Number
- Three-Way Calling
- Any four additional features from the Bells &
Whistles Optional Feature List below
Lines 3-5, ea $43.00 $50.00 @)
Lines 6+, ea 40.00 50.00
Lines1-2, ea 44.00 (N

Any of thefollowing calling features may be added to the Birch Bells & Whistles
Business Package. The following rates apply only when these calling features are
added to the Birch Bells & Whistles Business Package. To add calling featuresto
any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles Optional Feature List Monthly Rate Installation
Charge(3)
- Speed Calling 30 $3.00 $10.00
- Selective Call Forwarding 3.00 10.00
- Remote Access to Call Forwarding 3.00 10.00
- Call Waiting/Cancel Call Waiting 5.00 10.00
- Call Return 3.00 10.00
- Auto Redial 3.00 10.00
- Priority Call 3.00 10.00
- Call Blocker 3.00 10.00
- Selective Call Acceptance 3.00 10.00
- Caller ID on Call Waiting(4) 3.00 10.00
- Call Trace See footnote(5) 10.00
- Multi-Directory Numbers 10.00

1st Dependent DN 5.00

- 2nd Dependent DN 1.00
- Call Transfer Disconnect 5.00 10.00
- Conference Calling 6-Way 5.00 10.00

See Sheet No. 62.06 for footnotes.

Issued: January 30, 2004 Effective: March 1, 2004
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue

CANCELLED Kansas City, MO 64108
March 17, 2008 FILED
Missouri Public Missouri Public

Service Commission . ..
Vi issi Service Commision



Birch Telecom of Missouri, Inc.

PSC Mo. No. 3

2nd Revised Sheet No. 62.03

Replacing 1st Revised Sheet No. 62.03

' 4. SERVICES (continued)

4.5 General Exchange Services (continued)

(T) 4.5.10 A. Birch Bells & Whistles Business Package (7)

'%CJMIg@E‘J

i Publ
a7clan)en) aa on

RECT) MAR 3 1 1999

Birch Bells & Whistles Business Package is available within the Kansas City

Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.
Monthly Rate Installation Charge(1)

One Flat Rate 1-Party Line equipped with
« Series Completion Hunting (only on multiple line

orders) (2)
» Call Forwarding Variable
« Call Forwarding Busy and/or Don’t Answer
» Caller IID — Name and Number

(M) « Three-Way Calling

» Any four additional features from the Bells &

Whistles Optional Feature List below

Lines 1-5, ea. $43.00 $50.00
Lines 6+, ea. 40.00 50.00
Any of the following calling features may be added to the Birch Bells & Whisties
Business Package. The following rates apply only when these calling features are added
to the Birch Bells & Whistles Business Package. To add calling features to any other
. service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles Optional Feature List Monthly Rate Installation Charge(3)
¢ Speed Calling 30 $3.00 $10.00
» Selective Call Forwarding 3.00 10.00
» Remote Access to Call Forwarding 3.00 10.00
= Call Waiting/Cancel Call Waiting 5.00 10.00
« Call Return 3.00 10.00
» Auto Redial .00 10.00
» Priority Cali 3.00 10.00
» Call Blocker 3.00 10.00
+ Selective Call Acceptance 3.00 10.00
+ Caller ID on Call Waiting{4) 3.00 10.00
s Call Trace See footnote(5) 10.00
» Multi-Directory Numbers 10.00

- 1st Dependent DN 5.00

- 2nd Dependent DN 1.00
« Call Transfer Disconnect 5.00 10.00
. 10.00

Ofhiinesl0
See Sheet No. 62.006 for footnotes. Pub‘m e%cao%ﬂqﬁ i}

Conference Calling 6-Way c ANCF‘ \ Fn 5.00

MAR 0 1 2004
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. Issued: March 31, 1999

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: April 30, 1999
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SERVICES (continued)

4.5 General Exchange Services {(continued)

ourt Pubili
S@W!EISS @mm%&%@n

4.5.10

Birch Bells & Whistles Business Package [RECD DE{C @ é‘.. ]998

Birch Bells & Whistles Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation Charge(1}
Cne Flat Rate |1-Party Line equipped with

M)
« Series Completion Hunting {only on multiple line G ANCE LED

orders) (2)

o Call Forwarding Variable
» Call Forwarding Busy and/or Don’t Answer R 9 0 1999 Oé
« Caller [D -~ Name and Number N’ B
« Three-Way C?!ling {Consultation Hold) m\SS\O“
« Any four additional features from the Bells & 0
Whistles Optional Feature List below “b\\c S -‘s OUB\
Lines 1-5, ea. 343, Oh\ $50.00
Lines 6+, ea. 40.00 50.00

Any of the following calling features may be added to the Birch Bells & Whistles
Business Package. The following rates apply only when these calling features are added
to the Birch Bells & Whistles Business Package. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles Optional Feature List Monthly Rate Installation Charge(3)

« Speed Calling 30 $3.00 $10.00
» Selective Call Forwarding 3.00 10.00
« Remote Access to Cali Forwarding 3.00 10.00
« Call Waiting/Cancel Call Waiting 5.00 10.00
« Call Return 3.00 10.00
« Auto Redial 3.00 10.00
« Priority Call 3.00 10.00
« Call Blocker 3.00 10.00
« Selective Call Acceptance 3.00 10.00
« Caller ID on Call Waiting(4) 3.00 10.00
+ Call Trace See footnote(5) 10.00
« Multi-Directory Numbers 10.00
- 1st Dependent DN 5.00
- 2nd Dependent DN 1.00
» Call Transfer Disconnect 5.00 10.00
s Conference Calling 6-Way 5.00 gg%ljﬂ Pubﬂi@
M!' =13 Cﬁ:mmtaai@n

See Sheet No. 62.06 for footnotes.

Issued: December 4, 1998

David E. Scott, President

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Su_ite 00 JAN 1 1 1999
Kansas City, MO 64105
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Birch Telecom of Missourti, Inc.
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 Birch Gold Business Package

T

AUG 2 41998
#0. PUBLIC SERVICE Cutim

Birch Gold Business Package is available within the Kansas City Metropolitan Exchange

Area as defined in Section 3.1.6 of this Tariff.

| Flat Rate One-Party Line equipped with
« Speed Calling 30
« Series Completion Hunting(1)
Call Forwarding Options
- Variable
- Busy Line
- Don’t Answer
Busy Line/Don’t Answer
Selective Call Forwarding
Remote Access to Call Forwarding
Caller iD — Name and Number
Call Return
Auto Redial
Priority Call
Call Blocker
Selective Call Acceptance
Call Hold
Call Transfer(1)
Intercom Dialing
Three-Way Calling
Any of the following additional features:
« Call Waiting(1)
» Caller ID on Call Waiting

s a4 & & 3 »

L] L L] L] L] L L]

Monthly Rate Installation Charge
£60.00 $50.00

CANCELLED
JAN 111399

By ot
vice Commission
Pubilc Se ORI

» Six-Way Calling

Any of the following calling features may be added to the Birch Gold Business Package.
The following rates apply only when these calling features are added to the Birch Gold
Business Package. To add calling features to any other service, please refer to Section
4.5.3 for applicable rates.

Birch Gold Optional Feature List Monthly Rate Installation Charge(2)
o Call Trace See footnote(3) 10.00

« Multi-Distinctive Ringing _ 10.00

- Ist Dependent DN 5.00

- 2nd Dependent DN 1.00

(1) Customer has the option to waive this feature.

(2} Installation charge on calling features does not apply if features are ordered at the
same time as the initial package is ordered. Subsequent to the initial package order,
if more than one feature is ordered at the same time, only one feature installation
charge will apply.

(3) The rate for Call Trace is $5.00 per successful activation. There is no monthly

FILED

Issued: August 14, 1998 Effective: September 14, 1998

David E. Scott, President SEP 14 1998

Birch Telecom of Missourt, Inc.
1004 Baitimore Ave., Suite 900

ansas Ci MlSSOUR‘ issi
K City, MO 64105 Public Service Commission
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dba Birch Communications Cancels 8™ Revised Sheet No. 62.03.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.10 B.

Birch 7 Feature Value Package

Birch 7 Feature Value Package is available within all Rate Group Exchange
Areas as defined in Sections 3.1.1 through 3.1.6 of this Tariff.
Monthly Rate Non recurring

Charge(1)
e Any seven features from the
Birch 7 Feature Value Package 17.95 10.00 @D
Feature List below

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The following rates apply only when these calling features are added
to the Birch Basic Business Line or Trunk. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rates.

Birch 7 Feature Value Package
Feature List (9)

e Series Completion Hunting (8)
o Call Forwarding Variable

o Call Forwarding Busy and/or
Don’t Answer

o Caller ID — Name and Number
o Three-Way Calling

o Speed Calling 30

o Selective Call Forwarding

» Remote Access to Call
Forwarding

Call Waiting/Cancel Call Waiting
Call Waiting

Call Waiting Options

Call Return

Call Transfer Disconnect
Conference Calling 6-Way
Auto Redial

Priority Call

Call Blocker

Selective Call Acceptance
Caller ID on Call Waiting(4)
Simultaneous Call Forwarding
Call Trace

Multi-Directory Numbers

— 1st Dependent DN

- 2nd Dependent DN

See Sheet No. 62.06 for footnotes.

Issued: January 19, 2010 Effective: January 29, 2010

CANCELLED
May 10, 2018
Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
2300 Main St. Suite 600

Kansas City, MO 64108 FILED

Missouri Public
Service Commission
JC-2010-0459



Birch Telecom of Missouri, Inc.
dba Birch Communications

PSC MO No. 3

8" Revised Sheet No. 62.03.1

Cancels 7" Revised Sheet No. 62.03.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 B. Birch 7 Feature Value Package

Birch 7 Feature Value Package is available within all Rate Group Exchange
Areas as defined in Sections 3.1.1 through 3.1.6 of this Tariff.

Monthly Rate

Non recurring

e Any seven features from the

Birch 7 Feature Value Package
Feature List below

15.00

Charge(1)

10.00

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The following rates apply only when these calling features are added
to the Birch Basic Business Line or Trunk. To add calling features to any other

(M) This section has been moved to Section 4.5.32 of this tariff.

Birch 7 Feature Value Package
Feature List (9)

e Series Completion Hunting (8)
o Call Forwarding Variable

o Call Forwarding Busy and/or
Don’t Answer

o Caller ID — Name and Number
o Three-Way Calling

o Speed Calling 30

o Selective Call Forwarding

» Remote Access to Call
Forwarding

Call Waiting/Cancel Call Waiting
Call Waiting

Call Waiting Options

Call Return

Call Transfer Disconnect
Conference Calling 6-Way
Auto Redial

Priority Call

Call Blocker

Selective Call Acceptance
Caller ID on Call Waiting(4)
Simultaneous Call Forwarding
Call Trace

Multi-Directory Numbers

- 1st Dependent DN

- 2nd Dependent DN

See Sheet No. 62.06 for footnotes.

service, please refer to Section 4.5.3 for applicable rates.

M)

Issued: October 12, 2009

CANCELLED
January 29, 2010
Missouri Public
Service Commission
JC-2010-0459

Effective: November 11, 2009

Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
2300 Main St. Suite 600 FILED
Kansas City, MO 64108 Missouri Public

Service Commission
JC-2010-0260
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Birch Telecom of Missouri, Inc. 7% Revised Sheet No. 62.03.1
dba Birch Communications Cancels 6™ Revised Sheet No. 62.03.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.10 B.

Birch 7 Feature Value Package

Birch 7 Feature Value Package is available within all Rate Group Exchange
Areas as defined in Sections 3.1.1 through 3.1.6 of this Tariff.
Monthly Rate Non recurring

Charge(1)
« Any seven features from the

Birch 7 Feature Value Package 15.00 10.00 @
Feature List below

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The following rates apply only when these calling features are added
to the Birch Basic Business Line or Trunk. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rates.

Birch 7 Feature Value Package Monthly Rate

Feature List (9)

« Series Completion Hunting (8) $5.00 @

« Call Forwarding Variable 8.50

« Call Forwarding Busy and/or 4.32

Don’t Answer

« Caller ID — Name and Number 9.50

¢ Three-Way Calling 7.00

« Speed Calling 30 5.25

« Selective Call Forwarding 5.60

« Remote Access to Call 3.11

Forwarding

« Call Waiting/Cancel Call Waiting 8.00

o Call Waiting 8.00

« Call Waiting Options 1.13

« Call Return 6.00

« Call Transfer Disconnect 15.00

« Conference Calling 6-Way 10.00

« Auto Redial 5.56

« Priority Call 4.14

« Call Blocker 5.30

« Selective Call Acceptance 3.00

« Caller ID on Call Waiting(4) 5.40

« Simultaneous Call Forwarding 4.69

« Call Trace See footnote(5)

« Multi-Directory Numbers

- Ist Dependent DN 6.80

- 2nd Dependent DN 8.96
Non recurring

Charge
Per order, installation or change $15.65

See Sheet No. 62.06 for footnotes.

Issued: May 6, 2009

CANCELLED
November 11, 2009
Missouri Public
Service Commission
JC-2010-0260

Effective: June 5, 2009
Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main Street, Suite 600
Kansas City, MO 64108
FILED
Missouri Public
Service Commission
JC-2009-0794
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Birch Telecom of Missouri, Inc.
dba Birch Communications

6th Revised Sheet No. 62.03.1
Cancels Sth Revised Sheet No. §2.03.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 B. Birch 7 Feature Value Package

Birch 7 Feature Value Package is available within all Rate Group Exchange
Areas as defined in Sections 3.1.1 through 3.1.6 of this Tariff.

« Any seven features from the
Birch 7 Feature Value Package
Feature List below

Monthly Rate

13.00

Non recurring
Charpe(1)

10.00

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The following rates apply only when these calling features are added
to the Birch Basic Business Line or Trunk. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rates.

Birch 7 Feature Value Package
Feature List (9)

« Series Completion Hunting (8)
« Call Forwarding Variable

» Call Forwarding Busy and/or
Don’t Answer

« Caller D — Name and Number
» Three-Way Calling

» Speed Calling 30

» Selective Call Forwarding

« Remote Access to Call
Forwarding

« Call Waiting/Cancel Call Waiting
» Call Waiting

« Call Waiting Options

» Call Return

» Call Transfer Disconnect

» Conference Calling 6-Way
Auto Redial

Priority Call

Call Blocker

Selective Call Acceptance
Caller ID on Call Waiting(4)

« Simultaneous Call Forwarding
« Call Trace

» Multi-Dircctory Numbers

- 1st Dependent DN

- 2nd Dependent DN

Per order, installation or change

See Sheet No. 62.06 for footnotes.

Monthly Rate

$0.00
8.50
4.32

9.50
7.00
5.25
5.60
3.11

8.00
8.00
1.13
6.00
15.00
10.00
5.56
4.14
5.30
3.00
5.40
4.69
See footnote(5)

6.80
8.96

Non recurring
Charge

iy
(D

)
L)
)

D

0

$15.65

Issued: November 19, 2008

CANCELLED
June 5, 2009
Missouri Public
Service Commission
JC-2009-0794

Effective: December 19, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108

Filed
Missouri Public
Service Commission
JC-2009-0381
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Birch Telecom of Missouri, Inc.
dba Birch Communications

5th Revised Sheet No. 62.03.1
Cancels 4th Revised Sheet No. 62.03.1

4.  SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 B. Birch 7 Feature Value Package

Birch 7 Feature Value Package is available within all Rate Group Exchange
Areas as defined in Sections 3.1.1 through 3.1.6 of this Tariff.

« Any seven features from the
Birch 7 Feature Value Package
Feature List below

Any of the following calling features may be added to the Birch Basic Business

Monthly Rate

Non recurring

13.00

Charge(1)

10.00

Line or Trunk. The following rates apply only when these calling features are added

to the Birch Basic Business Line or Trunk. To add calling features to any other

service, please refer to Section 4.5.3 for applicable rates.

Birch 7 Feature Value Package
Feature List (9)

« Series Completion Hunting (8)
 Call Forwarding Variable

« Call Forwarding Busy and/or
Don’t Answer

« Caller ID — Name and Number
« Three-Way Calling

« Speed Calling 30

« Selective Call Forwarding

« Remote Access to Call
Forwarding

« Call Waiting/Cancel Call Waiting
« Call Waiting

« Call Waiting Options

« Call Return

Call Transfer Disconnect
Conference Calling 6-Way
Auto Redial

Priority Call

Call Blocker

Selective Call Acceptance

« Caller ID on Call Waiting(4)

« Simultaneous Call Forwarding
o Call Trace

« Multi-Directory Numbers

- st Dependent DN

- 2nd Dependent DN

Per order, installation or change

See Sheet No. 62.06 for footnotes.

Monthly Rate

$0.00
8.50
4.32

9.50
7.00
5.25
5.60
3.11

8.00
8.00
1.13
6.00
15.00
10.00
5.56
4,14
5.30
3.00
5.40
4.69
See footnote(5)

6.80
8.96

Non recurring
Charge

)
(D

)
(D

(D
Y
(H

()

(0

$15.65

Issued: October 30, 2008

Cancelled
December 19, 2008
Missouri Public
Service Commission
JC-2009-0381

Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108

FILED
Missouri Public
Service Commission
JC-2009-0306
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4th Revised Sheet No. 62.03.1
Cancels 3rd Revised Sheet No. 62.03.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 B. Birch 7 Feature Value Package

Birch 7 Feature Value Package is available within all Rate Group Exchange
Areas as defined in Sections 3.1.1 through 3.1.6 of this Tariff.

« Any seven features from the
Birch 7 Feature Value Package
Feature List below

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The following rates apply only when these calling features are added
to the Birch Basic Business Line or Trunk. To add calling features to any other

Monthly Rate

Non recurring

13.00

service, please refer to Section 4.5.3 for applicable rates.

Birch 7 Feature Value Package
Feature List (9)

» Series Completion Hunting (8)
« Call Forwarding Variable

« Call Forwarding Busy and/or
Don’t Answer

« Caller ID — Name and Number
+ Three-Way Calling

 Speed Calling 30

« Selective Call Forwarding

* Remote Access to Call
Forwarding

« Call Waiting/Cancel Call Waiting
 Call Waiting

« Call Waiting Options

« Call Return

Call Transfer Disconnect
Conference Calling 6-Way

o Auto Redial

Priority Call

« Call Blocker

o Selective Call Acceptance

o Caller ID on Call Waiting(4)

« Simultaneous Call Forwarding
¢ Call Trace

o Multi-Directory Numbers

- 1st Dependent DN

- 2nd Dependent DN

Per order, installation or change

See Sheet No. 62.06 for footnotes.

Monthly Rate

Charge(1)

10.00

$0.00
7.50 (D
3.24 (D
9.50 (I
5.19 (I
3.67 (D
5.60 D
3.11 D
8.00 )
8.00 (D
1.00
5.60 (D
10.00
10.00
5.56 (D
4.14 D
5.30 D
3.00
3.00
4.69 0))
See footnote(5)
6.80 (I
1.00
Non recurring
Charge
$15.65 (D

Issued: March 7, 2008

CANCELLED
November 29, 2008
Missouri Public
Service Commission
JC-2009-0306

Effective: March 17, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Telecom of Missouri, Inc.

2300 Main St. Suite 600

Kansas City, MO 64108

FILED
Missouri Public
Service Commision
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Birch Telecom of Missour, Inc. Replacing 1* Revised Sheet No. 62.03.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 B. Birch 7 Feature Value Package

Birch 7 Feature Value Package is available within all Rate Group Exchange
Areas as defined in Sections 3.1.1 through 3.1.6 of this Tariff.

Monthly Rate Non recurring (T
Charge(1)

+ Any seven features from the
Birch 7 Feature Value Package 13.00 10.00
Feature List below

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The following rates apply only when these calling features are added
to the Birch Basic Business Line or Trunk. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rates.

Birch 7 Feature Value Package Monthly Rate (D)
Feature List (9)
e Series Completion Hunting (3) $0.00
« Call Forwarding Variabie 3.00
« Call Forwarding Busy and/or 3.00
Don’t Answer
« Caller ID — Name and Number 5.00
e Three-Way Calling 3.00
» Speed Calling 30 3.00
» Selective Call Forwarding 3.00
o Remote Access to Call 3.00
Forwarding
« Call Waiting/Cancel Call Waiting 5.00
« Call Waiting 5.00
« Call Waiting Options 1.00
¢ Call Return 3.00
» Call Transfer Disconnect 10.00
» Conference Calling 6-Way 10.00
» Auto Redial 3.00
» Priority Call 3.00
« Call Blocker 3.00
* Selective Call Acceptance 3,00
« Caller ID on Call Waiting(4) 3.00
» Simultaneous Call Forwarding 3.00
+ Call Trace See footnote(5)
+ Multi-Directory Numbers
- lst Dependent DN 5.00
- 2nd Dependent DN 1.00
Non recurring (M
Charge
Per order, installation or change $10.00 (T

See Sheet No. 62.06 for footnotes.

Issued: December 20, 2003 Effective: January 23, 2003

CANCELLED
March 17, 2008
Missouri Public

Service Commission

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108 FILED

Missouri Public
_ Service Commision




Birch Telecom of Missouri, Inc.

PSC MO No. 3

2™ Revised Sheet No. 62.03.1

Replacing !*' Revised Sheet No. 62.03.1

4. SERVICES {continued)

4.5 General Exchange Services (continued)

Missouri Public

RECD OCT 04 2002

4.5.10 B. Birch 7 Feature Value Package (D
Birch 7 Feature Value Package is available within alt Rate Group E%c?arx}g’é i}?aﬁs%ﬁ}?n'éh"ss'o”m
in Sections 3.1.1 through 3.1.6 of this Tarnff.

Monthly Rate Installation Charge(1)

. Any seven features from the Birch 7 (D

"~ Feature Value Package Feature List below 13.00 10.00 (T
Any of the following calling features may be added to the Birch Basic Business Line or Trunk.
The following rates apply only when these calling features are added to the Birch Basic Business
Line or Trunk. To add calling features to any other service, please refer to Section 4.5.3 for
applicable rates.

Birch 7 Feature Value Package Feature List (9) Monthly Rate Installation Charge(3) (D

« Series Completion Hunting (8) $0.00 $10.00

» Call Forwarding Variable 3.00 10.00

» Call Forwarding Busy and/or Don’t Answer 3.00 10.00

« Caller ID — Name and Number 5.00 10.00

» Three-Way Calling 3.00 10.00

s+ Speed Calling 30 3.00 10.00

» Selective Call Forwarding 3.00 10.00

« Remote Access to Call Forwarding 3.00 10.00

« Call Waiting/Cancel Call Waiting 5.00 10.00

o Call Waiting 5.00 10.00

« Call Waiting Options 1.00 10.00

« Call Return 3.00 10.00

« Call Transfer Disconnect 10.00 10.00

» Conference Calling 6-Way 10.00 10.00

« Auto Redial ‘ 3.00 10.00

« Priority Call 3.00 10.00

» Call Blocker 3.00 10.00

« Selective Call Acceptance 3.00 10.00

» Caller ID on Call Waiting(4) 3.00 10.00

« Simultaneous Call Forwarding 3.00 10.00

» Call Trace See footmate(5) 10.00

« Multi-Directory Numbers 10.00

— 1st Dependent DN 5.00

- 2nd Dependent DN . 1.00

See Sheet No. 62.06 for footnotes.

CANCRLLED
IR £ 37—“& 55\

) missicn
e

pub%:l‘.

Missouri Public

Issued: October 4, 2002

David E. Scolt, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: November 4, 2002

FILED NOV 04 2002

Service Commission
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1st Revised Sheet No. 62.03.1

Birch Telecom of Missouri, Inc. Replacing Original Shpet 2ly D
. 4. SERVICES (continued)
0CT 05 2000
4.5 General Exchange Services (continued)
I

4.5.16 B. Birch Bells & Whistles Business Features Package Public Sgﬁﬂf?cseogg:lm o ]gﬁ
Birch Bells & Whistles Business Features Package is available within all Rate Group ()
Exchange Areas as defined in Sections 3.1.1 through 3.1.6 of this Tariff, (M

Monthly Rate Installation Charge(1)

s Any seven features from the Bells &
Whistles Feature List below 13.00 10.00

Any of the following calling features may be added to the Birch Basic Business Line or
Trunk. The following rates apply only when these calling features are added to the Birch
Basic Business Line or Trunk. To add calling features to any other service, please refer
to Section 4.5.3 for applicable rates,

Birch Bells & Whistles Feature List {9) Monthly Rate Installation Charge(3)
« Series Completion Hunting (8) £0.00 510.00
e Call Forwarding Variable 3.00 10.00
» Call Forwarding Busy and/or Don’t Answer 3.00 10.00
+ Caller ID — Name and Number 5.00 10.00
« Three-Way Calling 3.00 10.00
« Speed Caliing 30 3.00 10.00

. « Selective Call Forwarding 3.00 16.00
+ Remote Access to Call Forwarding 3.00 10.00
« Call Waiting/Cancel Call Waiting 5.00 10.00
» Call Waiting 5.00 10.00
+ Call Waiting Options 1.00 10.00
» Call Return 3.00 10.00
« Call Transfer Disconnect 10.00 10.00
« Conference Calling 6-Way 10,00 10.00
e Auto Redial 3.00 10.00
¢ Priority Call 3.00 10.00
+ Call Blocker 3.00 10.00
s Selective Call Acceptance 3.00 10.00
¢ Caller ID on Call Waiting(4) 3.00 10.00
« Simultaneous Call Forwarding 3.00 10.00
s Call Trace See footnote(5) 10.00
s Multi-Directory Numbers 10.00

-~ 1st Dependent DN 5.00

-~ 2nd Dependent DN, AmELLED 1.00
NOY 054{250230\ FILED
: pub\\h%‘i}&%ﬁmss‘ NOV 06 2000

See Sheet No. 62.06 for footnates.
MISSO

| . Public Service Commlssmn

Issued: October 5, 2000 Effective: November 6, 2000
David E. Scoit, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108




Birch Telecom of Missouri, Inc.

PSC Mo. No. 3

Original Sheet No. 62.03.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 B. Birch Bells & Whistles Business Features Package (6)

f%@ﬁ“fn'&‘%%%%%g (i)

REED MAR 31 1999

Birch Bells & Whistles Business Features Package is available within the Kansas
City and St. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this

Tanff.

« Any seven features from the Bells &
Whistles Feature List below

Monthly Rate

Installation Charge(1)

13.00

10.00

Any of the following calling features may be added to the Birch Basic Business Line or
Trunk. The following rates apply only when these calling features are added to the Birch
Basic Business Line or Trunk. To add calling features to any other service, please refer
to Section 4.5.3 for applicable rates.

Birch Bells & Whistles Feature List (%) Monthly Rate Installation Charpe(3)
» Series Completion Hunting (8) $0.00 $10.00
e Call Forwarding Variable 3.00 10.00
« (Call Forwarding Busy and/or Don’t Answer 3.00 10.00
+ Caller ID — Name and Number 5.00 10.00
¢ Three-Way Calling 3.00 10.00
» Speed Calling 30 3.00 10.00
s Selective Call Forwarding 3.00 10.00
« Remote Access to Call Forwarding 3.00 10.00
» Call Waiting/Cancel Call Waiting 5.00 10.00
» Call Waiting 5.00 10.00
« Call Waiting Options 1.00 10.00
« Call Return 3.00 10.00
» Call Transfer Disconnect 10.00 10.00
» Conference Calling 6-Way 10.00 10.00
» Auto Redial 3.00 10.00
« Priority Call 3.00 10.00
« Call Blocker 3.00 10.00
» Selective Call Acceptance 3.00 10.00
o Caller ID on Call Waiting(4) 3.00 10.00
« Simultaneous Call Forwarding 3.00 10.00
» Call Trace See footnote(5) 10.00
« Multi-Directory Numbers 10.00
- 1st Dependent DN 5.00
- 2nd Dependent DN 1.00

NOV 06 2000

P

CANCELLED

03]

See Sheet No. 62.06 for foomotes. - hlic Service cc,mmissi(}n

MISSOUR:

oSS W A Slen

FILED APR 3 0 1999

Issued: March 31, 1999

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

Effective: April 30, 1999
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.11 Birch Basic for Systems Business Package (7)

Birch Basic for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation
Charge(1)
One Flat Rate Trunk equipped with
e Series Completion Hunting

(only on multiple line orders)

2
Lines 3-5, ea. $38.00 $50.00
Lines 6+, ea. 35.00 50.00

Lines 1-2,ea. (13) 39.00

Any of the following calling features may be added to the Birch Basic for Systems
Business Package. The following rates apply only when these calling features are added
to the Birch Basic for Systems Business Package. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rates.

Birch Basic for Systems Optional Feature List
e Speed Calling 30

Call Forwarding -Variable

Call Forwarding — Busy Line

Call Forwarding — Don’t Answer

Call Forwarding — Busy/Don’t Answer

Selective Call Forwarding

Remote Access to Call Forwarding

Three-Way Calling

Call Waiting/Cancel Call Waiting

Call Return

Auto Redial

Priority Call

Call Blocker

Selective Call Acceptance

Caller ID — Name and Number

Caller ID on Call Waiting(4)

Call Trace

Multi-Directory Numbers

- 1st Dependent DN

- 2nd Dependent DN

(M) This section has been moved to Section 4.5.32 of this tariff.

See Sheet No. 62.06 for footnotes

M)

Issued: October 12, 2009 Effective: November 11, 2009

Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
2300 Main St. Suite 600

CANCELLED Kansas City, MO 64108

May 10, 2018
Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

FILED
Missouri Public
Service Commission
JC-2010-0260
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.11 Birch Basic for Systems Business Package (7)

Birch Basic for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this TarifT.

Monthly Rate Installation
Charge(1)
One Flat Rate Trunk equipped with
» Series Completion Hunting

{only on multiple line orders)

(@)
Lines 3-5, ea. $38.00 $50.00
Lines 6+, ca. 35.00 50.00

Lines 1-2,ea. (13) 39.00

Any of the following calling features may be added to the Birch Basic for Systems
Business Package. The following rates apply only when these calling features are added
to the Birch Basic for Systems Business Package. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rates.

Birch Basic for Systems Optional Feature List =~ Monthly Rate Installation
Charge(3)
+ Speed Calling 30 $5.25 (1) $15.65
s Call Forwarding -Variable 8.50 () 15.65
= Call Forwarding — Busy Line 3.24 15.65
s Call Forwarding — Don’t Answer 324 15.65
s Call Forwarding — Busy/Don’t Answer 432(D 15.65
» Selective Call Forwarding 5.60 15.65
« Remote Access to Call Forwarding 311 15.65
o Three-Way Calling 7.00(D 15.65
»  Call Waiting/Cancel Call Waiting 8.00 15.65
« Call Return 6.00 (1) 15.65
= Auto Redial 5.56 15.65
» Priority Call 4.14 15.65
« Call Blocker 530 15.65
¢ Selective Call Acceptance 3.00 15.65
¢ Caller ID — Name and Number - 950 15.65
e Caller ID on Call Waiting(4) 5.40 (I) 15.65
+ Call Trace See 15.65
footnote(5)
e  Multi-Directory Numbers 15.65
- Ist Dependent DN 6.80
- 2nd Dependent DN 8.96 ()

See Sheet No. 62.06 for footnotes

Issued: November 19, 2008 Effective: December 19, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications

CANCELLED 2300 Main St. Suite 600 Filed
November 11, 2009 Kansas City, MO 64108 Missouri Public
Senice Gommission Service Commission

JC-2009-0381
JC-2010-0260
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4, SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.11 Birch Basic for Systems Business Package (7)

Birch Basic for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation
Charge(1)
One Flat Rate Trunk equipped with
« Series Completion Hunting

(only on multiple line orders)

(2)
Lines 3-3, ea. $38.00 $50.00
Lines 6+, ea. 35.00 50.00

Lines 1-2,ea. (13) 39.00

Any of the following calling features may be added to the Birch Basic for Systems
Business Package. The following rates apply only when these calling features are added
to the Birch Basic for Systems Business Package. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rates.

Birch Basic for Systems Optional Feature List Monthly Rate  Installation
Charge(3)
«  Speed Calling 30 $5.25 $15.65 (D
« Call Forwarding -Variable 8.50 15.65 (D
« Call Forwarding — Busy Line 3.24 15.65
« Call Forwarding — Don’t Answer 3.24 15.65
« Call Forwarding — Busy/Don’t Answer 4.32 15.65 (18]
+ Selective Call Forwarding 5.60 15.65
« Remote Access to Call Forwarding 3.11 15.65
e Three-Way Calling 7.00 15.65 (D
« Call Waiting/Cancel Call Waiting 8.00 15.65
« Call Return 6.00 15.65 ()
« Auto Redial 5.56 15.65
«  Priority Call 4,14 15.65
« Call Blocker 5.30 15.65
+ Selective Call Acceptance 3.00 15.65
« Caller ID — Name and Number 9.50 15.65
« Caller ID on Call Waiting(4) 5.40 15.65 (D
« Call Trace See 15.65
footnote(3)

¢ Multi-Directory Numbers 15.65

- 1st Dependent DN 6.80

— 2nd Dependent DN 8.96 (I)

See Sheet No. 62.06 for footnotes

Issued: October 30, 2008 Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
Cance”ed 2300 Mam St. Suite 600
December 19, 2008 Kanses City: MO 64108 FILED
Missouri Public
Service Commission
JC-2009-0306

Missouri Public
Service Commission
JC-2009-0381
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PSC MO No. 3

4th Revised Sheet No. 62.04

Cancels 3rd Revised Sheet No. 62.04

4.  SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.11 Birch Basic for Systems Business Package (7)

Birch Basic for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate

One Flat Rate Trunk equipped with

e  Series Completion Hunting
(only on multiple line orders)
(2)
Lines 3-3, ea. $38.00
Lines 6+, ea. 35.00
Lines 1-2,ea. (13) 39.00

Installation
Charge(1)

$50.00
50.00

Any of the following calling features may be added to the Birch Basic for Systems
Business Package. The following rates apply only when these calling features are added

to the Birch Basic for Systems Business Package. To add calling features to any other

service, please refer to Section 4.5.3 for applicable rates.

Birch Basic for Systems Optional Feature List Monthly Rate
«  Speed Calling 30 $3.67
e Call Forwarding -Variable 7.50
o Call Forwarding — Busy Line 3.24
« Call Forwarding — Don’t Answer 3.24
« Call Forwarding — Busy/Don’t Answer 3.24
o Seclective Call Forwarding 5.60
o Remote Access to Call Forwarding 3.11
o Three-Way Calling 5.19
«  Call Waiting/Cancel Call Waiting 8.00
« Call Return 5.60
+ Auto Redial 5.56
e Priority Call 4.14
+ Call Blocker 5.30
o Sclective Call Acceptance 3.00
« Caller ID — Name and Number 9.50
» Caller ID on Call Waiting(4} 3.00
e Call Trace See

footnote(5)
o Multi-Directory Numbers
~ Ist Dependent DN 6.8G
- 2nd Dependent DN 1.06

See Sheet No. 62.06 for footnotes

Installation
Charge(3)
$15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65

15.65

(D
(D
(D
(D
o))
@)
o))
(D
ey
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Q)
(@
o))
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()

Issued: March 7, 2008

CANCELLED
November 29, 2008
Missouri Public
Service Commission
JC-2009-0306

Birch Telecom of Missouri, Inc.
2300 Main St. Suite 600
Kansas City, MO 64108

Effective: March 17, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel

FILED
Missouri Public
Service Commision



PSC MO No. 3
3rd Revised Sheet No. 62.04
Birch Telecom of Missouri, Inc. Cancels 2nd Revised Sheet No. 62.04

4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.11 Birch Basic for Systems Business Package (7)

Birch Basic for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation
Charge(1)
One Flat Rate Trunk equipped with

Series Completion Hunting

(only on multiple line orders)

2
Lines 3-5, ea. $38.00 $50.00 (T)
Lines6+, ea 35.00 50.00
Lines1-2, ea. 39.00 (N

Any of the following calling features may be added to the Birch Basic for Systems
Business Package. The following rates apply only when these calling features are added
to the Birch Basic for Systems Business Package. To add calling features to any other
service, please refer to Section 4.5.3 for applicablerates.

Birch Basic for Systems Optional Feature List Monthly Installation
Rate Charge(3)
Speed Calling 30 $3.00 $10.00
Call Forwarding -Variable 3.00 10.00
Call Forwarding— Busy Line 3.00 10.00
Call Forwarding— Don’'t Answer 3.00 10.00
Call Forwarding — Busy/Don’t Answer 3.00 10.00
Selective Call Forwarding 3.00 10.00
Remote Accessto Call Forwarding 3.00 10.00
Three-Way Calling 3.00 10.00
Call Waiting/Cancel Call Waiting 5.00 10.00
Call Return 3.00 10.00
Auto Redial 3.00 10.00
Priority Call 3.00 10.00
Call Blocker 3.00 10.00
Selective Call Acceptance 3.00 10.00
Caller ID — Name and Number 5.00 10.00
Caller ID on Call Waiting(4) 3.00 10.00
Call Trace See 10.00
footnote(5)

Multi-Directory Numbers 10.00
- 1st Dependent DN 5.00

- 2nd Dependent DN 1.00

See Sheet No. 62.06 for footnotes

Issued: January 30, 2004 Effective: March 1, 2004
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue

CANCELLED Kansas City, MO 64108
March 17, 2008 FILED
Missouri Public Missouri Public

Service Commission . ..
Vi issi Service Commision
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. 4. SERVICES (continued) @@wgg%agmﬁ%?l&@ﬁ
4.5 General Exchange Services (continued) . ‘
HECD MAR 8 11989

Birch Basic for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

(D 4.5.11 Birch Basic for Systems Business Package (7)

Monthly Rate Installation Charee(1)

One Flat Rate Trunk equipped with
e Series Completion Hunting {only on
multiple line orders) (2)
Lines 1-5, ea. $38.00 $50.00
Lines 6+, ¢a. 35.00 50.00

Any of the following calling features may be added to the Birch Basic for Systems
Business Package. The following rates apply only when these calling features are added
to the Birch Basic for Systems Business Package. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rates.

Birch Basic for Systems Optional Feature 1.ist Monthly Rate Installation Charge(3)

» Speed Calling 30 $3.00 $10.00

« Call Forwarding -Variable 3.00 10.00

» Call Forwarding — Busy Line 3.00 10.00

+ Call Forwarding - Don’t Answer 3.00 10.00

. s Call Forwarding — Busy/Don’t Answer 3.00 10.00
« Selective Cali Forwarding 3.00 10.00

« Remote Access to Call Forwarding 3.00 10.00

(T) e Three-Way Calling 3.00 10.00
« Call Waiting/Cancel Call Waiting 5.00 10.00

« (Call Return 3.00 10.00

« Auto Redial 3.00 10.00

« Priority Cail 3.00 10.00

» (Call Blocker 3.00 10.00

« Selective Call Acceptance 3.00 10.00

+ Caller ID — Name and Number 5.00 10.00

o Caller ID on Call Waiting(4) 3.00 10.00

» Call Trace See footnote(5) 10.00

» Multi-Directory Numbers 10.00

- st Dependent DN 5.00
- 2nd Dependent DN 1.00

CANCFII D
et Puksiie.

0 1 2004 ._
\\M\R 0‘\ hmMﬂE@m Cernmiasitn

1e6I0R ,
See Sheet No. 62.06 for footnotes.F'“bh;:‘éfdkésaouR e FH—ED APR 3 @ ‘Eggg

. Issued: March 31, 1999 Effective: April 30, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108
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. 4. SERVICES (continued)

4.5 General Exchange Services (continued)

Mlssc»ur Pu?ﬂu@

Sorsieo Cerarnlnoler

(M 45.11

Birch Basic for Systems Business Package RECI) DEC GJ 1998

(" Birch Basic for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.
Monthly Rate Installation Charge(1)
(T) One Flat Rate Trunk equipped with (M) (M)
« Series Completion Hunting (only on
multiple line orders) (2)
{M),(D Lines 1-5, ea. $£38.00 $50.00
(N) Lines 6+, ea. 35.00 50.00
(T) Any of the following calling features may be added to the Birch Basic for Systems
Business Package. The following rates apply only when these calling features are added
(T) to the Birch Basic for Systems Business Package. To add calling features to any other
service, piease refer to Section 4.5.3 for applicable rates.
Birch Basic for Systems Optional Feature List Monthly Rate Installation Charge(3)
M) » Speed Calling 30 $3.00 $10.00
(M » Call Forwarding -Variable 3.00 10.00
(DD » Call Forwarding — Busy Line 3.00 10.00
(THLD « Call Forwarding — Don’t Answer 3.00 10.00
. (). « Call Forwarding — Busy/Don’t Answer 3.00 10.00
» Selective Call Forwarding 3.00 10.00
+ Remote Access to Call Forwarding 3.00 10.00
(T) ¢ Three-Way Calling {Consultation Hold) 3.00 10.00
(Tx(D) » Call Waiting/Cancel Call Waiting 5.00 10.00
s Call Retum 3.00 10.00
+ Auto Redial 3.00 10.00
« Priority Call 3.00 10.00
» Call Blocker 3.00 10.00
» Selective Call Acceptance 3.00 10.00
+ Caller ID — Name and Number 5.00 10.00
(TR « Caller ID on Call Waiting(4) 3.00 10.00
(D o Call Trace See footnote(5) 10.00
(D *  Multi-Directory Numbers 10.00
- 1st Dependent DN 5.00
- 2nd Dependent DN 1.00
fUE
CANG
9 .
pPR 39 E LOQ O a@@ rl Public
;sion SV 1 BrAMISSIEP
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(M)  See footnotes on Sheet No. 62.06. b\\cs NS 50\}“ HLED J AN jf. 1 1999
. issued: December 4, 1998

David E. Scott, President

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900 JAN 111399
Kansas City, MO 64105
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. RECEIVED

4. SERVICES (continued)
AUG 1 4 1998

4.5 General Exchange Services (continued)

4.5.11 Birch Basic Key Business Package MO PU]JLIC SEHWGE QUMM

Birch Basic Key Business Package is available to business Customers with key system
CPE within the Kansas City Metropolitan Exchange Area as defined in Section 3.1.6 of
this Tariff.

Monthly Rate Installation Charoe
1 Flat Rate One-Party Line equipped with $30.00 $50.00
» Series Completion Hunting

Any of the following calling features may be added to the Birch Basic Key Business
Package. The following rates apply only when these calling features are added to the
Birch Basic Key Business Package. To add calling features to any other service, please
refer to Section 4.5.3 for applicable rates.

Birch Basic Kev Optional Feature List Monthly Rate Installation Charee(1)
+ Cail Forwarding Options $3.00 $10.00
- Vanable
- Busy Line
= - Don’t Answer
% -~ Busy Line/Don’t Answer
N « Selective Call Forwarding 3.00 10.00
. o R ¥ g « Remote Access to Call 3.00 10.00
_I'I'_'E Dy §E Forwarding
— — o2 » Three-Way Calling 3.00 10.00
b @ ple] « Call Waiting 3.00 10.00
e 2 N g% « Priority Call 3.00 10.00
T << X CDE « Call Blocker 3.00 10.00
O v « Selective Call Acceptance 3.00 10.00
e « Caller ID — Name and Number 5.00 10.00
a3 » Caller ID on Call Waiting 5.00 10.00
i - Call Trace See footnote(2) 10.00
+ Multi-Distinctive Ringing 10.00
- 1st Dependent DN 5.00
- 2nd Dependent DN 1.00
(1) Installation charge on calling features does not apply if features are ordered at the
same time as the initial package is ordered. Subsequent to the initial package order,
if more than one feature is ordered at the same time, only one feature installation
charge will apply.
{2) The rate for Call Trace is $5.00 per successful activation. There is no monthly rate.
FILED
. Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc. SEP 14 1398
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105 MISSQURI

Public Service Commission
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.12 Birch Bells & Whistles for Systems Business Package (7)

Birch Bells & Whistles for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Installation
Rate Charge(1)
One Flat Rate Trunk equipped with
o Series Completion Hunting (only on
multiple line orders) (2)
« Call Forwarding Variable
¢ Call Forwarding Busy and/or Don’t Answer
o Caller ID — Name and Number
o Three-Way Calling
¢ Any four additional features from the Bells
& Whistles Optional Feature List below
Lines 3-5, ea.
Lines 6+, ea.
Lines 1-2, ea. (13) $55.95 $50.00 Q)
52.95 50.00 (D
56.95 D

Any of the following calling features may be added to the Birch Bells & Whistles for
Systems Business Package. The following rates apply only when these calling features
are added to the Birch Bells & Whistles for Systems Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles for
Systems Optional Feature List
e Speed Calling 30
Selective Call Forwarding
Remote Access to Call Forwarding
Call Waiting/Cancel Call Waiting
Call Return
Auto Redial
Priority Call
Call Blocker
Selective Call Acceptance
Caller ID on Call Waiting(4)
Call Trace
Multi-Directory Numbers
- 1st Dependent DN
- 2nd Dependent DN
e Call Transfer Disconnect
e  Conference Calling 6-Way
See Sheet No. 62.06 for footnotes.

Issued: January 19, 2010 Effective: January 29, 2010
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications

2300 Main St. Suite 600
CANCELLED Kansas City, MO 64108 FILED
May 10, 2018 Missouri Public
Missouri Public . ..

Service Commission

Service Commission
TN-2018-0284; YC-2018-0132 JC-2010-0459
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.12 Birch Bells & Whistles for Systems Business Package (7)

Birch Bells & Whistles for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation
Charge(1)
One Flat Rate Trunk equipped with
 Series Completion Hunting (only on
multiple line orders) (2)
« Call Forwarding Variable
¢ Call Forwarding Busy and/or Don’t Answer
o Caller ID — Name and Number
o Three-Way Calling
¢ Any four additional features from the Bells
& Whistles Optional Feature List below
Lines 3-5, ea. $53.00 $50.00
Lines 6+, ea. 50.00 50.00
Lines 1-2, ea. (13) 54.00

Any of the following calling features may be added to the Birch Bells & Whistles for
Systems Business Package. The following rates apply only when these calling features
are added to the Birch Bells & Whistles for Systems Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles for
Systems Optional Feature List
e  Speed Calling 30
Selective Call Forwarding
Remote Access to Call Forwarding
Call Waiting/Cancel Call Waiting
Call Return
Auto Redial
Priority Call
Call Blocker
Selective Call Acceptance
Caller ID on Call Waiting(4)
Call Trace
Multi-Directory Numbers
- 1st Dependent DN
- 2nd Dependent DN
e  Call Transfer Disconnect
e  Conference Calling 6-Way
(M) This section has been moved to Section 4.5.32 of this tariff.
See Sheet No. 62.06 for footnotes.

Issued: October 12, 2009 Effective: November 11, 2009
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
CANCELLED 2300 Main St. Suite 600 FILED

January 29, 2010 Kansas City, MO 64108 ; ; ;
Missouri Public Missouri Public

Service Commission Service Commission
JC-2010-0459 JC-2010-0260
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.12 Birch Bells & Whistles for Systems Business Package (7)

Birch Bells & Whistles for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation
Charge(1)
One Flat Rate Trunk equipped with
» Series Completion Hunting (only on
multiple line orders) (2)
» Call Forwarding Variable
+ Call Forwarding Busy and/or Don’t Answer
« Caller ID — Name and Number
» Three-Way Calling
» Any four additional features from the Bells
& Whistles Optional Feature List below
Lines 3-5, ea. $53.00 $50.00
Lines 6+, ea. 50.00 50.00
Lines 1-2, ea. (13) 54.00

Any of the following calling features may be added to the Birch Bells & Whistles for
Systems Business Package. The following rates apply only when these calling features
are added to the Birch Bells & Whistles for Systems Business Package. To add calling
features 10 any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles for

Systems Optional Feature List Monthly Rate Installation
Charge(3)
¢ Speed Calling 30 $5.25(I) $15.65
e Selective Call Forwarding 5.60 15.65
+ Remote Access to Call Forwarding 3.1 15.65
+  Call Waiting/Cancel Call Waiting 8.00 15.65
+ Call Return 6.00 () 15.65
+  Auto Redial 5.56 15.65
s Priority Call 4.14 15.65
» Call Blocker 5.30 15.65
» Selective Call Acceptance 3.00 15.65
«  Caller ID on Call Waiting(4) 5.40 (1) 15.65
e Call Trace See footnote(5) 15.65
»  Multi-Directory Numbers 15.65
- Ist Dependent DN 6.80
- 2nd Dependent DN 8.96 (I)
« Call Transfer Disconnect 15.00 () 15.65
e Conference Calling 6-Way 5.00 15.65

See Sheet No. 62.06 for footnotes.

1ssued: November 19, 2008 Effective: December 19, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications

CANCELLED - 2300 Main St. Suite 600 Filed
Nov_ember_ 11, 2_009 Kansas City, MO 64108 Missouri Public

l\/ll_ssourl Put_)llc_ Service Commission
Service Commission JC-2009-0381

JC-2010-0260
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4, SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.12 Birch Bells & Whistles for Systems Business Package (7)

Birch Bells & Whistles for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation
Charge(1)
One Flat Rate Trunk equipped with
« Series Completion Hunting (only on
multiple line orders) (2)
« Call Forwarding Variable
« Call Forwarding Busy and/or Don’t Answer
« Caller ID — Name and Number
s Three-Way Calling
« Any four additional features from the Bells
& Whistles Optional Feature List below
Lines 3-5, ea. $53.00 $50.00
Lines 6+, ea. 50.00 50.00
Lines 1-2, ea. (13) 54.00

Any of the following calling features may be added to the Birch Bells & Whistles for
Systems Business Package. The following rates apply only when these calling features
are added to the Birch Bells & Whistles for Systems Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles for

Systems Optional Feature List Monthly Rate Installation
Charge(3)

+ Speed Calling 30 $5.25 $15.65 (I
» Selective Call Forwarding 5.60 15.65
» Remote Access to Call Forwarding 3.11 15.65
«  Call Waiting/Cancel Call Waiting 8.00 15.65
« (Call Return 6.00 15.65 (D)
* Auto Redial 5.56 15.65
e  Priority Call 4.14 15.65
« Call Blocker 5.30 15.65
» Selective Call Acceptance 3.00 15.65
e  Caller ID on Call Waiting(4) 5.40 15.65 (D)
o (Call Trace See footnote(5) 15.65
«  Multi-Directory Numbers 15.65
- 1st Dependent DN 6.80
— 2nd Dependent DN 8.96 ()
« Call Transfer Disconnect 15.00 15.65 (I)
« Conference Calling 6-Way 5.00 15.65

Sce Sheet No. 62.06 for footnotes.

Issued: October 30, 2008 Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
Cance”ed 2300 Main St. Suite 600

December 19, 2008 Kanses City: MO 64108 FILED
Missouri Public

Service Commission
JC-2009-0306

Missouri Public
Service Commission
JC-2009-0381
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4.  SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.12  Birch Bells & Whistles for Systems Business Package (7)

Birch Bells & Whistles for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation
Charge(1)
One Flat Rate Trunk equipped with
Series Completion Hunting (only on
multiple line orders) (2)
Call Forwarding Variable
Call Forwarding Busy and/or Don’t Answer
Caller ID — Name and Number
Three-Way Calling
Any four additional features from the Bells
& Whistles Optional Feature List below
Lines 3-3, ea. $53.00 $50.00
Lines 6+, ea. 50.00 50.00
Lines 1-2, ea. (13) 54.00

Any of the following calling features may be added to the Birch Bells & Whistles for

Systems Business Package. The following rates apply only when these calling features
are added to the Birch Bells & Whistles for Systems Business Package. To add calling

features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles for

Systems Optional Feature List

Speed Calling 30 $3.67
Selective Call Forwarding 5.60
Remote Access to Call Forwarding 3.11
Call Waiting/Cancel Call Waiting 8.00
Call Return 5.60
Auto Redial 5.56
Priority Call 4.14
Call Blocker 5.30
Selective Call Acceptance 3.00
Caller ID on Call Waiting(4} 3.00
Call Trace See footnote(5)
Multi-Directory Numbers

st Dependent DN 6.80

2nd Dependent DN 1.G66
Call Transfer Disconnect 5.00
Conference Calling 6-Way 5.00

See Sheet No. 62.06 for footnotes.

Monthly Rate

Installation
Charge(3)

$15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65

(@
(D
(D
o)
(D
(@
(@
(0
(D
(I
(D
({
D

({
@

Issued: March 7, 2008

CANCELLED
November 29, 2008
Missouri Public
Service Commission
JC-2009-0306

Birch Telecom of Missourti, Inc.
2300 Main St. Suite 600
Kansas City, MO 64108

Effective: March 17, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel

FILED
Missouri Public
Service Commision
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

4512 Birch Bells& Whistles for Systems Business Package (7)

Birch Bells & Whistles for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation
Charge(1)
One Flat Rate Trunk equipped with
Series Completion Hunting (only on
multiple line orders) (2)
- Call Forwarding Variable
- Call Forwarding Busy and/or Don’t Answer
- Caller ID — Name and Number
- Three-Way Calling
- Any four additional features from the Bells
& Whistles Optional Feature List below
Lines 3-5, ea. $53.00 $50.00 M
Lines 6+, ea 50.00 50.00
Lines 1-2, ea. 54.00 (N)Y(D

Any of thefollowing calling features may be added to the Birch Bells & Whistlesfor
Systems Business Package. The following rates apply only when these calling features
are added to the Birch Bells & Whistles for Systems Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles for

Systems Optional Feature List Monthly Rate Installation
Charge(3)
Speed Calling 30 $3.00 $10.00
Selective Call Forwarding 3.00 10.00
Remote Access to Call Forwarding 3.00 10.00
Call Waiting/Cancel Call Waiting 5.00 10.00
Call Return 3.00 10.00
Auto Redial 3.00 10.00
Priority Call 3.00 10.00
Call Blocker 3.00 10.00
Selective Call Acceptance 3.00 10.00
Caller ID on Call Waiting(4) 3.00 10.00
Cdl Trace See footnote(5) 10.00
- Multi-Directory Numbers 10.00
- 1st Dependent DN 5.00
- 2nd Dependent DN 1.00
Call Transfer Disconnect 5.00 10.00
Conference Calling 6-Way 5.00 10.00

See Sheet No. 62.06 for footnotes.

Issued: January 30, 2004 Effective: March 1, 2004
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue

CANCELLED Kansas City, MO 64108
March 17, 2008 FILED
Missouri Public Missouri Public

Service Commission . ..
Vi issi Service Commision
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Birch Telecom of Missouri, Inc. Replacing tst Revised Sheet No. 62.05
4. SERVICES (continued M'i i Pulbl
(conttned) Sories St sn

4.5 General Exchange Services (continued)

4.5.12

REGT) MAR 81 1999

Birch Bells & Whistles for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Birch Bells & Whistles for Systems Business Package (7)

Monthly Rate Installation Charge(1}

One Flat Rate Trunk equipped with

¢ Series Completion Hunting (only on multiple line

orders) (2}

Call Forwarding Variable

Call Forwarding Busy and/or Don’t Answer

Caller ID — Name and Number

Three-Way Calling

Any four additional features from the Bells &

Whistles Optional Feature List below
Lines 1-5, ea. $53.00 $50.00
Lines 6+, ea. 50.00 50.00

Any of the following calling features may be added to the Birch Bells & Whistles for
Systems Business Package. The following rates apply only when these calling features
are added to the Birch Bells & Whistles for Systems Business Package. To add calling
features fo any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles for

Systems Optional Feature List Monthly Rate Installation Charge(3)
» Speed Calling 30 $3.00 $10.00
+ Selective Call Forwarding 3.00 10.00
+ Remote Access to Call Forwarding 3.00 10.00
» Call Waiting/Cancel Call Waiting 5.00 10.00
« Call Return 3.00 10.00
« Auto Redial 3.00 10.00
s Priority Call 3.00 10.00
» Call Blocker 3.00 10.00
» Selective Call Acceptance 3.00 10.00
« Caller ID on Call Waiting(4) 3.00 10.00
» Call Trace See footnote(5) 10.00
+ Multi-Directory Numbers 10.00

- lst Dependent DN 5.00

- 2nd Dependent DN 1.00
+ Call Transfer Disconnect 5.00 10.00
» Conference Calling 6-Way A NBF‘ || Fn 5.00 10.00

MAR 0 151‘37 09 QoMa‘@ﬁ é‘“@mmf?

See Sheet No. 62.06 for footnotes. P“b\mjgplc\%l Q(}Hﬂ\nmaﬂoﬁ FH_EB APR 8 @ ?ggg

SOU

Issued: March 31, 1999 Effective: April 30, 1999

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108
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SrMMISSIOn
4. SERVICES (continued)

4.5 General Exchange Services (continued) RECB DEC @ 43 1998

(D 4.5.12 Birch Bells & Whisties for Systemns Business Package

(M Birch Bells & Whistles for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installarion Charge(1)
(D One Flat Rate Trunk equipped with (M) (M)

« Series Completion Hunting (only on multiple line
orders) (2) c ANGE"“'ED
+ Call Forwarding Variable
« Call Forwarding Busy and/or Don’t Answer @
« Caller ID — Name and Number I\PR 0 \gg%d;)
(T » Three-Way Calling (Consultation Hold) ol
« Any four additional features from the Bells & S con\\m\ss‘
Whistles Optional Feature List below
(M).(R) P Lines 1-5, ea. ?“b“c M\SSOUB $50.00
(N) Lines 6+, ea. 50.00 50.00
M)
(T) Any of the following calling features may be added to the Birch Bells & Whistles for
’ Systems Business Package. The following rates apply only when these calling features
are added to the Birch Bells & Whistles for Systems Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates,
(T Birch Bells & Whistles for
Systems Optional Fearure List Monthly Rate Installation Charge(3)
(M),(D + Speed Calling 30 $3.00 $10.00
« Selective Call Forwarding 3.00 10.00
+ Remote Access to Call Forwarding 3.00 10.00
» Call Waiting/Cance] Call Waiting 5.00 10.00
« Call Return 3.00 10.00
« Auto Redial 3.00 10.00
« Priority Call 3.00 10.00
« Call Blocker 3.00 10.00
» Selective Call Acceptance 3.00 10.00
‘ « Caller ID on Call Waiting(4) 3.00 10.00
(D . Call Trace See footnote(5) 10.00
» Multi-Directory Numbers 10.00
- lst Dependent DN 5.00
(M),(T) - 2nd Dependent DN 1.00
(MDD « Call Transfer Disconnect 5.00 Nis&mum PUb
« Conference Calling 6-Way 5.00 SOW"C‘:’ for @ﬁﬂrhsag|@?‘

(M}  See Sheet No. 62.06 for footnotes.
® FLD i 111338

Issued: December 4, 1998

" David E. Scott, President
Birch Telecom of Missouri, Inc. )
1004 Baltimore Ave., Suite 900 JAN 1 1 1999
Kansas City, MO 64105



PSC Mo. No. 3

Birch Telecom of Missourt, Inc. Original Sheet No. 62.05
. RECEIVED
4. SERVICES (continued)
AUG 1 41998

4.5 Generai Exchange Services (continued)

4.5.12 Birch Gold Key Business Package MU PUBUC SEHWGt LJUMM

Birch Gold Key Business Package is available to business Customers with key system
CPE within the Kansas City Metropolitan Exchange Area as defined in Section 3.1.6 of
this Tariff.
Monthly Rate Installation Charge
I Flat Rate One-Party Line equipped with $60.00 $50.00
Series Completion Hunting(1)
« Call Forwarding Options
Variable
Busy Line
Don’t Answer
Busy Line/Don’t Answer
Remote Access to Call Forwarding
Call Hold
Call Transfer(1)
Intercom Dialing
Three-Way Calling
Any of the following additional features:
« Speed Calling 30 CANCELLED
Selective Call Forwarding
Call Waiting
Call Return JAN 1 1 1999 .
Auto Redial ; ’
Priority Call B f i
Call Blocker pub\iyc Service COT"‘“’S'O“
Selective Call Acceptance MISSOUR
Caller ID — Name and Number
Caller ID on Call Waiting
Six-Way Calling

Any of the following calling features may be added to the Birch Gold Key Business Package. The
following rates apply only when these calling features are added to the Birch Gold Key Business
Package. To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Gold Key Optional Feature List Monthly Rate Installation Charge(2)
« Call Trace See footnote(3) $10.00
« Multi-Distinctive Ringing 10.00
- 1st Dependent DN ' $5.00
- 2nd Dependent DN 1.00

(1) Customer has the option to waive this feature.

(2) Installation charge on calling features does not apply if features are ordered at the same time as the
initial package is ordered. Subsequent to the initial package order, if more than one feature is
ordered at the same time, only one feature installation charge will aley.

. . . . hmap o

(3) The rate for Call Trace is $5.00 per successful activation. There is nginﬁﬁglgm@

. Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President =P
Birch Telecom of Missouri, Inc. ScP 14 1898
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105 MISSOURI

Public Service Commission
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8th Revised Sheet No. 62.06
Birch Telecom of Missouri, Inc. Cancels 7th Revised Sheet No. 62.06

4. SERVICES (continued)
4.5 General Exchange Services (continued)

Footnotes — Birch Business Packages 4.5.8—4.5.12

(1) Reserved for Future Use )
(2) Customer has the option to waive this feature.
(3) Installation charge on calling features does not apply if features are ordered at the same
time as the initial package isordered. Subseguent to the initial package order, if more than
one featureis ordered at the same time, only one feature installation charge will apply.
(4) If Call Waiting is ordered for aline with Caller ID-Name and Number, Caller ID on Call
Waiting is provided at no charge for that line.
(5) Theratefor Call Traceis $5.00 per successful activation. Thereis no monthly charge.
(6) Reserved For Future Use.
(7) Thisserviceisavailable to current Business subscribers with existing service only, and will
not be offered to Business subscribers after April 30, 1999.
(8) Does not apply as one of the added features.
(9) Featureswith trunk only where facilities are available.
(10) See Section 4.5.8 for Rate Group B1 rates and charges.
(12) Thisserviceis available to current subscribers of the service only and will not be offered to
new subscribers after July 9, 1999.
(12) See Section 4.9 for DID Number Blocks and Termination Options.
(13) Effective March 1, 2004, existing 1-2 line Customers will be charged thisrate.
(14) Effective December 1, 2004, these rates will no longer be available to new subscribers. (N)
Issued: November 1, 2004 Effective: December 1, 2004

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

ﬁé\? 1COE,L2L0E1?3 2020 Baltimore Avenue
Missouri Public Kansas City, MO 64108

Service Commission
TN-2018-0284; YC-2018-0132

FILED
MO PSC
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4. SERVICES (continued)
4.5 General Exchange Services (continued)
Footnotes — Birch Business Packages 4.5.8-4.5.12

4] (M)
(2) Customer has the option to waive this feature.
(3) Installation charge on calling features does not apply if features are ordered at the same
time as the initial package is ordered. Subsequent to the initial package order, if more than
one feature is ordered at the same time, only one feature installation charge will apply.
{4) If Call Waiting is ordered for a line with Caller ID-Name and Number, Caller 1D on Call
Waiting is provided at no charge for that line,
(5) The rate for Call Trace is $5.00 per successful activation. There is no monthly charge.
(6) Reserved For Future Use.

(7) This service is available to current Business subscribers with existing service only, and will
not be offered to Business subscribers after April 30, 1999,

(8) Does not apply as one of the added features.

(9) Features with trunk only where facilities are available,

(10) See Section 4.5.8 for Rate Group B1 rates and charges.

(1 1) This service is available to current subseribers of the service only and will not be offered to
new subscribers after July 9, 1999.

(12) See Section 4,9 for DID Number Blocks and Termination Options,

(13) Effective March 1, 2004, existing 1-2 line Customers will be charged this rate.

CANCELLED

DEC 0 1 2004
13 SL@Q OO

Pubii{: 8arvice Qo;nm1551an
i

-":.' SE‘O J My

{M) Footnote (1) moved to 2nd Revised Sheet No. 62.06.1.

Issued: September 8, 2004 Effective: October §, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc. Hm
2020 Baltimore Avenue

Kansas City, MO 64108 m Px
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Misgoeuri Public
4. SERVICES {continued)

4.5 General Exchange Services (continued) REC’D JAN 2 9 2[][]4-

Footnotes — Birch Business Packages 4.5.8 —4.5.12

Service Commission

(1) Installation charge on lines will be waived when service is converted from Customer’s
current local exchange camier to Birch and for new Birch lines added at that time. The
charge will apply for new Birch lines added on a date after service is converted, for new
Birch lines ordered without converting existing local exchange carrier service, and for
new service.

(2) Customer has the option to waive this feature.

(3) Installation charge on calling features does not apply if features are ordered at the same
time as the initial package is ordered. Subsequent to the initial package order, if more than
one feature is ordered at the same time, only one feature installation charge will apply.

(4) IfCall Waiting is ordered for a iine with Caller ID-Name and Number, Caller ID on Call
Waiting is provided at no charge for that line.

(5) The rate for Call Trace is $5.00 per successful activation. There is no monthly charge.

(6) Reserved For Future Use.

(7) This service is available to current Business subscribers with existing service only, and will
not be offered to Business subscribers after April 30, 1999,
(8) Does not apply as one of the added features.
{9) Features with trunk only where facilities are available.
{10)See Section 4.5.8 for Rate Group B1 rates and charges.
{11} This service is available to current subscribers of the service only and will not be offered to
new subscribers after July 9, 1999,
{12)See Section 4.9 for DID Number Blocks and Termination Options.
(13) Effective March 1, 2004, existing 1-2 line Customers will be charged this rate. (N)

CANCELLED

OCT 0-8 2004

6 200
Publlc rwce Comrmssion

Issued: January 30, 2004 Effective: March 1, 2004
David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue Misoouri Publie
Kansas City, MO 64108 Sorvieo Gommiodien

HLED MAR 1 2004
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4. SERVICES (continued)

4.5 General Exchange Services (continued) e i 0 5 ZUUU
Footnotes — Birch Business Packages 4.5.8 —4.5.12 Py bil S M'SSOURI
eivice Comm: -
(1) Installation charge on lines will be waived when service is converted from Customer’s current M. gion

local exchange carrier to Birch and for new Birch lines added at that time. The charge will
apply for new Birch lines added on a date after service is converted, for new Birch lines
ordered without converting existing local exchange carrier service, and for new service.

(2) Customer has the option to waive this feature.

(3) Installation charge on calling features does not apply if features are ordered at the same time as the initial
package is ordered. Subsequent to the initial package order, if more than one feature is ordered at the
same time, only one feature installation charge will apply.

(4) If Call Waiting is ordered for a line with Caller ID-Name and Number, Caller ID on Call
Waiting is provided at no charge for that line.

(5) The rate for Call Trace is $5.00 per successful activation. There is no monthly charge. D)
(6) Reserved For Future Use. ‘ D)
(D)

(7) This service is available to current Business subscribers with existing service only, and will
not be offered to Business subscribers after Aprii 30, 1999.
(8) Does not apply as one of the added features.
(9) Features with trunk only where facilities are available. )
(10)See Section 4.5.8 for Rate Group B1 rates and charges.
(11)This service is available te current subscribers of the service only and will not be offered to
new subscribers after July 9, 1999.
(12)See Section 4.9 for DID Number Blocks and Termination Opticns.

CANCRUFD

MER 0 1 "“‘“ N B0

%e ({unmbﬂm
p“b\\ﬁ SU A

FILED

NOV 06 2000

MISSOURI
Public Service Commission

Issued: October 5, 2000 Effective: November 6, 2000
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108
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RECEIVED

4. SERVICES {continued)

4.5 General Exchange Services {continued) JUL 2 8 2000
Footnotes — Birch Business Packages 4.5.8 —4.5.12 MISSOURI

()

(2}
)
{4)
(5)
(6)
0]

(8)
&)

Public Service Commission

Installation charge on lines will be waived when service is converted from Customer’s current

local exchange carrier to Birch and for new Birch lines added at that time. The charge will

apply for new Bitch lines added on a date after service is converted, for new Birch lines

ordered without converting existing local exchange carrier service, and for new service.

Customer has the option to waive this feature.

Installation charge on calling features does not apply if features are ordered at the same time as the initial
package is ordered. Subsequent to the initial package order, if more than one feature is ordered at the
same time, cnly one feature installation charge will apply.

1f Call Wailing is ordered for a line with Caller ID-Name and Number, Caller 1D on Cail

Waiting is provided at no charge for that line.

The rate for Call Trace is $5.00 per successful activation, There is no monthly charge.

Business Customers subscribing to the Company’s long distance service as set forth in the
Company’s Interexchange Tariff PSC Mo. No. | receive a discounted rate on long distance

calls placed over the Company’s interexchange network.

This service 1s available to current Business subscribers with existing service only, and will

not be offered to Business subscribers after April 30, 1999.

Does not apply as one of the added features.

Features with trunk only where facilities are available.

{10) These rates do not apply to St. Joseph in Rate Group B1.
{11} This service is available to current subscribers of the service only and will not be offered 1o

new subscribers after July 9, 1999,

(12)See Section 4.9 for DID Number Blocks and Termination Options. (N)

CANCELLED

FILED

AUG 28 2000

. _MISSOURI )
Public Service Commission

Issued: July 28, 2000 Effective: August 28, 2000

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108
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. 4. SERVICES (continued) S@Mfgg%’ggaw?#ﬁ ’s; on

4.5 General Exchange Services (cantinued)

RECT MAY 1 8 1999

(1) Installation charge on lines will be waived when service is canverted from Customer’s current
local exchange carrier to Birch and for new Birch lines added at that time. The charge will
apply for new Birch lines added on a date after service is canverted, for new Birch lines
ordered without converting existing local exchange carrier service, and for new servide,

(2) Customer has the option to wajve thig feature,

(3) Installation charge on calling features does not apply if features are ordered at the same time as the inirial
package is ordered. Subsequent 1o the initial package order, if more than one feature is prdered at the
same time, only one feature installation charge will apply.

(4) If Call Waiting is ordered for a line with Caller [D-Nams and Number, Caller ID on Call
Waiting is provided at no charge for thet line.

(5) Tho rate for Call Trace is §5.00 pef successful activation. There is no monthly charge.

(6) Business Customers subseribing 1o the Company’s fong distance service as set forth in the
Company’s Interexchange Tariff PSC Mo. No. | receive a2 discounted rate on long distance
calls placed over ths Company’s interexchange netwark,

(7) This service is available to current Business subscribers with existing service only, and will
not be offeraed to Business subscribers after April 30, 1999,

(8} Does not apply as one of the added features.

(9) Feamres with trunk only where facilities are available.

(10) These rates do not apply to St. Joseph in Rate Group B1.

(11) This service is available to current subscribers of this service anly and will not be offered to
naw subscribers aftar July 9, 1599.

Foomotes — Birch Business Packagres 4.5.8 ~4.5 12

SANCELLED

AUG 2 8 2000
RS 630

Jiic Service Commission
. M'GSMISSOURI

i ri Publi
So 33 e e ale &l el e

FIFD JUL 091999

| Issued: May 18, 1999

David E. Scott, President
Birch Telecom of Missouri, Inc

2020 Baltimors Avenue JUL 09 1933
Kznsas Ciry, MO 64108
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4, SERVICES (continued) -~ M§ , gﬂﬁ?ﬁ%%l&@r
S SN _ 5

4.5 General Exchange Services (continued)

AL 7 :
Footnotes — Birch Business Packages 4.5.8 —4.5.12 RECT) MAR 3 j]' iggg

(1)

(2)
(3)

(4)

Installation charge on lines will be waived when service is converted from Customer’s current

local exchange carrier to Birch and for new Birch lines added at that time. The charge will

apply for new Birch lines added on a date after service is converted, for new Birch lines

ordered without converting existing local exchange carrier service, and for new service.

Customer has the option to waive this feature.

Installation charge on calling features does not apply if features are ordered at the same time as the initiai
package is ordered. Subsequent to the initial package order, if more than one feature is ordered at the
same time, only one feature installation charge will apply.

If Cail Waiting is ordered for a line with Caller ID-Name and Number, Caller ID on Cali

Waiting is provided at no charge for that line.

{5) The rate for Call Trace is $5.00 per successful activation. There 1s no monthly charge.
(N) (6) Business Customers subscribing to the Company’s long distance service as set forth in the
Company’s Interexchange Tariff PSC Mo. No. [ receive a discounted rate on long distance
calls placed over the Company’s interexchange network.
{7) This service is available to current Business subscribers with existing service only, and will
not be offered to Business subscribers after April 30, 1999.
{(8) Does not apply as one of the added features.
(N) (9) Features with trunk only where facilities are available.
1993
LD 3 o0
. i‘i‘\'\’t‘i\':‘»mn
ice Gof
public S8cs0UR
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o s IR -
FLED APR 4 01999
Issued: March 31, 1999 Effective: April 30, 1999

Dawvid E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108
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4, SERVICES (continued)
4.5 General Exchange Services (continued)

(m Footnotes — Birch Business Packages 4.5.8 --4.5.12

(M).(N)

(2) Customer has the option to waive this feature.

Waiting is provided at no charge for thar line.

Mlisso, ri Public
Sorvies Cormmisaises

RECD DEC 04 1998

(1) Installation charge on lines will be waived when service is converted from Customer’s current
local exchange carrier to Birch and for new Birch lines added at that time. The charge will
apply for new Birch lines added on a date after service is converted, for new Birch lines
ordered without converting existing local exchange carrier service, and for new service.

(3) Installation charge on calling features does not apply if features are ordered at the same time
as the initial package is ordered. Subsequent to the initial package order, if more than one
feature is ordered at the same time, only one feature installation charge will apply.

(4) If Call Waiting is ordered for a line with Caller ID-Name and Number, Caller [D on Call

(3) The rate for Call Trace is $5.00 per successfui activation. There is no monthly charge.

il
:ciOn
B ] Comm\bs\
public S%Ms?go\-m\
%Qaﬁ\éfigg ug%ﬁgﬁ%ﬁ@q@h
- FRED JAN 111999

Issued: December 4, 1998
" David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 641035

Effective SR

JAN 11 1993
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Birch Telecom of Missouri, Inc.

Original Sheet No. 62.06

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4,5.13 Birch Platinum Business Package

RECEIVED
AUG 3. 4.71998

10, ruBlIC SERVICE Lumm

Birch Platinum Business Package is available within Kansas City Metropolitan Exchange
Area as defined in Section 3.1.6 of this Tariff. The integrated T1 service provides a
Customer with a digital connection operating at 1.544 Mbps which is time division
multiplexed into 24 individual voice-grade communications channels, each of which can
be used to place or receive one call or transmit or receive data at 64K, at a time. The
voice and data channels are flexibly configured to serve a range of Customer needs.

Monthly Rate

« Integrated T! (1.544 Mbps)
Service, configured (at
Customer choice) as

- 4 Voice Channels plus 192K
Data Link, or

- 8 Voice Channels plus 128K
Data Link, or

- 12 Voice Channels plus 64K
Data Link

e Speed Calling 30

» Series Completion Hunting(2)

» Call Forwarding Options

- Variable

- Busy Line

- Don’t Answer

- Busy Line/Don’t Answer

» Selective Call Forwarding

» Remote Access to Call

Forwarding

Three-Way Calling

Call Return

Auto Redial

Priority Call

Call Blocker

Selective Call Acceptance

Caller ID — Name and Number

Call Hold

Call Transfer(2)

Intercom Dialing

Three-Way Calling

L] - - L] - L] [ ] L] L] » L]

$800.00

By .
Fuulic SENEEOUR

Installation
Charge
$1,500.00

{(With | year term,
installation charge
is reduced to
£750.00. The
charge is waived
with a 2 year term
commitment) (1)

CANGELLED

JaN 111999
|

GommlSSlon

FILED

Issued: August 14, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Effective: September 14, 1998

Sc? 14 1998
MISSOURI

Public Service Commission



PSC MO No. 3
Birch Telecom of Missouri, Inc. 4th Revised Sheet No, 62.,06.1
dba Birch Conununications Cancels 3rd Revised Sheet No. 62,06.1

4,  SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.13 Birch Business Packages 4.5.8 - 4.5.12 non recurring charges, where applicable.

Business
Class of service change $60.00 (D
Complex service charge $60.00 D
Custom work order (1)
Establish dual service — Basic Line $60.00 N
Establish dual service — Metro Line $£55.00
Establish dual service - Basic Trunk $35.00
Establish dual service — Metro Trunk $£70.00
Expedited service charge $60.00 D
Feature add/change $15.65
Hunting add/change $10,00
Invoice change $60.00 "y
Move, per line or trunk (3) $70.00 N
Installation of new line or trunk (2)(3) $70.00 (D
Transfer of service $10.00
Service change, all other, per line %10.00
Telephone number change $25.00
Telephone number scarch 1% 20 free $15.00
DID Trunk Service Charge $70.00
1* Block of 10 DID Nutbers $130.00
Additional Block of 10 DID Numbers $10.00
1¥ Block of 100 DID Numbers $130.00
Additional Block of 100 DID Numbers $130.00
Service Change Charge $ 25.00
DID Trunk DTMF Service Charge $150.00

(M) Installation charge fooinote previously located on 6th Revised Sheet No. 62.06

{1 Custom work is that of a non-routine nature, involving construction, removal, repair,
rearrangement or other activities, required to establish and for maintain local service required
of the Company by the Customer, Customer must agree to the charges provided by the
Company prior to the work beginning.

2) Installation charge on account will be waived when existing scrvice is converted from
Customer’s current local exchange carrier to Birch.

(3) The installation charge will apply for new Birch lines ordered that are not converted from an
existing local exchange carrier. The charge wili be added at the time of service.

Issued: August 2, 2013 Effective: September 1, 2013
Christopher J. Bunce, Sr. Vice President Legal, and General Counsel
Birch Communications FILED
CANCELLED 2300 Main St. Suite 340 Missouri Public
May 10, 2018 Kansas City, MO 64108 Service Commission
Missouri Public JC-2014-0057

Service Commission
TN-2018-0284; YC-2018-0132




PSC MO No. 3

Birch Telecom of Missouri, Inc.

3rd Revised Sheet No. 62.06.1

Cancels 2nd Revised Sheet No. 62.06.1

4.

(M)

(H

SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.13

Birch Business Packages 4.5.8 - 4.5.12 non recurring charges, where applicable.

Class of service change

Complex service charge

Custom work order

Establish dual service — Basic Line
Establish dual service — Metro Line
Establish dual service ~ Basic Trunk
Establish dual service — Metro Trunk
Expedited service charge

Feature add/change

Hunting add/change

Invoice change

Move, per line or trunk (3)
Installation of new line or trunk (2)(3)
Transfer of service

Service change, all other, per line
Telephone number change

Telephone number search 1% 20 free
DID Trunk Service Charge

1* Block of 10 DID Numbers
Additional Block of 10 DID Numbers
1" Block of 100 DID Numbers
Additional Block of 100 DID Numbers
Service Change Charge

DID Trunk DTMF Service Charge

Business
$50.00
$25.00
(H
$30.00
$55.00
$35.00
$70.00
$25.00
$15.65
$10.00
$10.00
$51.00
$51.00
$10.00
$10.00
$25.00
$15.00
$70.00
$130.00
$10.00
$130.00
$130.00
$ 25.00
$150.00

(@

Installation charge footnote previously located on 6th Revised Sheet No. 62.06

Custom work is that of a non-routine nature, involving construction, removal, repair,
rearrangement or other activities, required to establish and /or maintain local service required
of the Company by the Customer. Customer must agree to the charges provided by the
Company prior to the work beginning.

Installation charge on account will be waived when existing service is converted from

Customer’s current local exchange carrier to Burch.

The installation charge will apply for new Birch lines ordered that are not converted from an
existing local exchange carrier. The charge will be added at the time of service.

Issued: March 7, 2008

CANCELED
September 1, 2013
Missouri Public

Effective: March 17, 2008

Christopher J. Bunce, Vice President Legal, and General Counsel

Service Commission
JC-2014-0057

Birch Telecom of Missouri, Inc.
2300 Main St. Suite 600
Kansas City, MO 64108

Missouri Public
Service Commision



PSC MO No. 3
2nd Revised Sheet No. 62.06.1
Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 62.06.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.13 Birch Business Packages 4.5.8 - 4.5.12 non recurring charges, where applicable.

Business
Class of service change $50.00
Complex service charge $25.00
Custom work order (D)
Establish dual service— Basic Line $30.00
Establish dual service — Metro Line $55.00
Establish dual service— Basic Trunk $35.00
Establish dual service — Metro Trunk $70.00
Expedited service charge $25.00
Feature add/change $10.00
Hunting add/change $10.00
Invoice change $10.00
Move, per lineor trunk (3) $51.00 @)
Installation of new line or trunk (2)(3) $51.00 )
Transfer of service $10.00
Service change, al other, per line $10.00
Telephone number change $25.00
Telephone number search 1% 20 free $15.00
DID Trunk Service Charge $70.00
1% Block of 10 DID Numbers $130.00
Additional Block of 10 DID Numbers $10.00
1% Block of 100 DID Numbers $130.00
Additional Block of 100 DID Numbers $130.00
Service Change Charge $ 25.00
DID Trunk DTMF Service Charge $150.00

(M) Installation charge footnote previously located on 6th Revised Sheet No. 62.06

(0] Custom work isthat of anon-routine nature, involving construction, removal, repair,
rearrangement or other activities, required to establish and /or maintain local service required
of the Company by the Customer. Customer must agree to the charges provided by the
Company prior to the work beginning.

(2 Installation charge on account will be waived when existing serviceis converted from (M(Mm)
Customer’s current local exchange carrier to Birch.

3) The installation charge will apply for new Birch lines ordered that are not converted from an
existing local exchange carrier. The charge will be added at the time of service. (MM)
Issued: September 8, 2004 Effective: October 8, 2004

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

CANCELLED 2020 Baltimore Avenue
March 17, 2008 Kansas City, MO 64108 FILED
Missouri Public Missouri Public

Service Commission . ..
Vi issi Service Commision



PSC MO No. 3
1* Revised Sheet No. 62.06.1

Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 62.06.1
. 4. SERVICES (continued) Missour Public
Servica SCommiaalon

4.5 General Exchange Services (continued)
4.5.13 Birch Business Packages 4.5.8 - 4.5.12 non recurring charges, where appliBEQ.'D D EG (3)0 2902

Business ' - (N

Class of service change $50.00

Complex service charge $25.00

Custom work order 9]

Establish dual service — Basic Line $30.00

Establish dual service — Metro Line $55.00

Establish dual service —~ Basic Trunk $35.00

Establish dual service — Metro Trunk $70.00

Expedited service charge 325.00

Feature add/change $10.00

Hunting add/change B $10.00

Invoice change $10.00 ™)

Move, per line or trunk §51.00 N

Installation of new line or trunk $51.00 {(MXTXD

Transfer of service 310.00 N)

Service change, all other, per line $10.00

Telephone number change $25.00

Telephone number search 1% 20 free $15.00 )

DID Trunk Service Charge $70.00 (T)

1* Block of 10 DID Numbers $130.00 . N)
. Additional Block of 10 DID Numbers $10.00

1* Block of 100 DID Numbers $130.00

Additional Block of 100 DID Numbers $130.00

Service Change Charge $ 25.00

DID Trunk DTMF Service Charge $150.00 (N)

CANCELLED

ocT 08 2004
o & (200
' ica Commission

(M) Installation charge previously located on 1% Revised Sheet No. 62.01, 1* Revised Sheet No. 62.01.1
6™ Revised Sheet No. 62.01.2, 5 Revised Sheet No. 62.01.3 and 2™ Revised Sheet No. 62.01.3.1.

(D Custom work is that of a non-routine nature, involving construction, removal, repair, (m
rearrangemment or other activities, required to establish and /or maintain lecal service required |
of the Company by the Customer. Customer must agree to the charges provided by the ]

. Company prior to the work beginning, (M

Tssued: December 20, 2002 Effective: Mﬂ_@%d blic
Birch Telecom of the South, Inc. Servicae g%;salon

David E. Scott, President FILED JAN 2 3 2003



PSC Mo. No. 3

Birch Telecom of Missouri, Inc,

Original Sheet No. 62.06.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.13 Birch Business Packages 4.5.8 - 4.5.12 Service Charge

1, Charge to change the Call Forwarding To Number for
Call Forwarding-Busy Line
Call Forwarding-Don’t Answer
Call Forwarding-Busy/Don’t Answer

2. Charge to change Customer’s Personal Identification
Number (PIN) for Remote Access to Call Forwarding

3. Charge to establish or rearrange hunting sequence, per
access line

4. Charge to change Business Listing

5. Charge to move a customer’s service from one
location to another location, different prenuse

GMQQELLED

@@W@Q%j@m ?
RECD MAR 31 1999

Business

$10.00
10.00
10.00

10.00

10.00

10.00

50.00

JNl 29 7'““30\9 \

<o
ub?t 5¢ %f?ms

s Nissqur FuplG 5.,
FLED APR 3 0 1899

Issued: March 31, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: April 30, 1999



PSC MO No. 3
6th Revised Sheet No. 62.06.2

Birch Telecom of Missouri, Inc. Cancels 5th Revised Sheet No. 62.06.2

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.14 Mighty Mouth - Birch Voice T1 Service (6)

The Mighty Mouth Voice T1 Service provides a Customer with a digital connection
operating at 1.544 Mbps which is time division multiplexed into 24 individual voice-grade
communications channels, each of which can be used to place or receive one call at a time.
It will be available where facilities permit and requires Touch-tone on all stations. Line
side features are not available with VVoice T1 Service. The customer must furnish any CPE
required to support the T1 connection.

Mighty Mouth — Birch Voice T1 Service may be used only for interconnection to Private
Branch Exchange (PBX) systems. Interconnection with modem pooling devices, remote
access servers, automated dialing equipment, automated call distribution systems, routers
or similar systems is prohibited.

Installation
Monthly Rate Charge (2)
D-Principal Zone,
D-MCA-1, D-MCA-2,
MCA-3 MCA-4
o Voice T1 (1.544 Mbps) Service,
configured with Direct Inward
Dialing(DID)/Direct Outward
Dialing(DOD) up to 24 exchange
channels(7) (M
« VoiceT1 Port Charge
Month to Month $300.00 $350.00 $900.00
12-month Term (4)(5) 275.00 325.00 600.00
« Each VoiceT1 Channel, 1-8 0.00
Month to Month 10.00 12.00
12-month Term (4)(5) 10.00 12.00
ADDITIONAL CHANNELS
« Each VoiceT1 Channel, 9+
Month to Month
12-month Term (4)(5) 10.00 12.00 50.00(3)
9.00 11.00
Block of Numbers m
e Increments of 10 5.00 5.00 10.00
e Increments of 50 20.00 20.00 20.00
e Increments of 100 30.00 30.00 30.00

See Sheet No. 62.06.3 for footnotes.

Issued: October 11, 2004 Effective: November 10, 2004

FILED
MO PSC

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

CANCELLED
May 10, 2018
Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132
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PSC MO No. 3

Birch Telecom of Missouri, Inc,

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.14 Mighty Mouth - Birch Voice T1 Service (6)

required to support the T1 connection.

5th Revised Sheet No. 62.06.2
Cancels 4th Revised Sheet No, 62.06.2

—Viissouri Public———

RECD DEC 1 6 2003

Service Commission
The Mighty Mouth Voice T1 Service provides a Customer with a digital connection
operating at 1.544 Mbps which is time division multiplexed into 24 individual voice-grade
communications channels, each of which can be used to place or receive one call at a time.
It will be available where facilities permit and requires Touch-tone on all stations. Line
side features are not available with Voice T1 Service. The customer must furnish any CPE

M

Mighty Mouth — Birch Voice T1 Service may be used only for interconnection to Private
Branch Exchange (PBX) systems. Interconnection with modem pooling devices, remote
access servers, automated dialing equipment, automated calt distribution systems, routers

C ANCFF‘SEBI systerns is prohibited.

NUV 1 0 7004 Installation
Monthly Rate Charge (2
2Ivice bﬂmmlss 0 D-Principal Zone,
Pubhc ® MISSOURI D-MCA-1, D-MCA-2,
MCA-3 MCA-4
e Voice T1 (1.544 Mbps) Service,
configured with Direct Inward
Dialing{ DID)/Direct Qutward
Dialing{DOD}) up to 24 exchange
channels
« VoiceT] Port Charge
Month to Month $300.00 $350.00 $600.00
12-month Term {4)(5) 275.00 325.00 600.00
« Each VoiceT1 Channel, 1-8 0.00
Month to Month 10.00 12.00
12-month Term (4)(5) 10.00 12.00
ADDITIONAL CHANNELS
+ Each VoiceT1 Channel, 9+
Meonth to Month
12-month Term (4)(5) 10.00 12.00 50.00(3)
9.00 11.00
DID Numbers
o Increments of 10 5.00 5.00 10.00
» Increments of 50 20.00 20.00 20.00
¢ Increments of 100 30.00 30.00 30.00

See Sheet No. 62.06.3 for footnotes.

Issued: December 16, 2003

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: January 16, 2004

H Public
Seiea Semmisaion

FILED JAN 1 6 2004



PSC MO No. 3
4th Revised Sheet No. 62.06.2

Birch Telecom of Missouri, Inc, Replacing 3rd Revised Sheet No. 62.06.2
® Missour! Public

4. SERVICES (continued)
4.5 General Exchange Services (continued) REC'D AUG 1 5 2003

4.5.14 Mighty Mouth - Birch Voice T1 Service

. Service Commission

\

\ The Mighty Mouth Voice T1 Service provides a Customer with a digital connection

: operating at 1.544 Mbps which is time division multiplexed into 24 individual voice-grade

! communications channels, each of which can be used to place or receive one call at a time.
[t will be available where facilities permit and requires Touch-tone on all stations. Line
side features are not available with Voice T1 Service. The customer must furnish any CPE
required to support the T1 connection.

Mighty Mouth — Birch Voice T1 Service may be used only for interconnection to Private  (T)
Branch Exchange {PBX) systems. Interconnection with modem pooling devices, remote
access servers, automated dialing equipment, automated call distribution systemns, routers

or gimilar systems is prohibited, (T)
- T e A Installation
Monthly Rate " Charge (2)

D-Principal Zone,
D-MCA-1, D-MCA-2,

! MCA-3 MCA-4
. « Voice T1 (1.544 Mbps) Service,
configured with Direct Inward -
Dialing(DID}/Direct Outward
N - Dialing(DOD) up to 24 exchange
L channels
g.;' « VoiceT1 Port Charge
£ <> Month to Month $300.00 $35000  $900.00
— S @ g__ 12-month Term (4)(5) 275.00 325.00 600.00
N & .+ Each VoiceTI Channel, 1-8 0.00
é‘j" © &% MonthtoMonth 10.00 12.00 .
g ;‘E"C;Q 12-month Term (4)(5) 10.00 12,00 i
QS \‘}‘ S
Q‘g ADDITIONAL CHANNELS
o ey : -
S + Each VoiceT1 Channel, 9+
(2} Month to Month
12-month Term (4)(5) 10.00 12.00 50.00{3)
9.00 11.00
DID Numbers
s Increments of 10 5.00 5.00 10.00
» Increments of 50 20.00 20.00 20.00
» Increments of 100 30.00 30.00 30.00
See Sheet No. 62.06.3 for footnotes.
Issued: August 14, 2003 Effective: September 15, 2003
David E. Scott, President ‘ d Pu?“g
Birch Telecom of Missouri, Inc. sem%%goéomm aalan
2020 Baltimore Avenue

Kansas City, MO 64108 ELED SEP 122003



PSC-MO No. 3

- 3™ Revised Sheet No. 62.06.2
Birch Telecom of Missouri, Inc. Replacing 2™ Revised Sheet No. 62.06.2

4. SERVICES {(continued) -

. 4.5 General Exchange Services {continued)

4.5.14 Mighty Mouth - Birch Voice T1 Service

()
(D)

The Mighty Mouth Voice T1 Service providesa (D), (T)
Customer with a digital connection operating at 1.544 Mbps which is time division multiplexed

tnto 24 individual voice-grade communications channels, each of which can

be used to place or

receive one call at a time. It will be available where facilities permit and requires Touch-tone on
all stations. Line side features are not available with Voice T1 Service. The customer must

furnish any CPE required to support the T1 connection.

Installation
. Monthly Rate Charge (2)
D-Principal Zone, (M
D-MCA-1, D-MCA-2, (T
MCA-3 MCA-4 (T), N)
+ Voice T1 (1.544 Mbps) Service,
configured with Direct Inward
Dialing(DID)/Direct Qutward
Dialing{DOD)} up to 24 exchange
channels
* VoiceT1 Port Charge
Month to Month $300.00 $350.00 $900.00 N}, (R), C
12-month Term (4X5) 275.00 325.00 600.00 )
. « Each VoiceT1 Channel, 1-8 0.00 (T)
B Month to Month 10.00 12.00 (N}
12-month Term (4)(5) 10.00 12.00 (N)
(D)
5
ADDITIONAL CHANNELS
« Each VoiceT1 Channel, 9+ 10.00 12.00 50.00(3) (M
Month to Month 9.00 11.00 ™)
12-month Term (4X5) N)
DID Numbers
e Increments of 10 5.00 5.00 10.00
- « Increments of 50 20.00 20.00 20.00
¢ Increments of 100 30.00 30.00 30.00
(M)
CANCELLED
SEP 1 5 2003 ™0
. \p“ |
. See Sheet No. 62.06.3 for footnotes. _ (N}
Issued: January 8, 2003 Effective: February 8, 2003
David E. Scott, President MissO A Pu bﬁol on
Birch Telecom of Missouri, Inc. Service ommias

2020 Baltimore Avenue
Kansas City, MO 64108

FLEDFEB 08 2003



PSC Mo. No. 3
2nd Revised Sheet No. 62.06.2

Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet No. 62.06.2
. 4. SERVICES (continued) R E c E I v 3 D
4.5 General Exchange Services (continued) 0T 0 5 ?00 0

4.5.14 Birch Voice T1 Service D)

: MISSOURI
. . o - : Public Service Commi-ci
Birch Veoice T1 Service is available within Kansas City and St. Lows M#Er B.E@t mi2gion
Exchange Areas as defined in Section 3.1.6 of this Tariff. The Voice T1 Service provides

a Customer with a digital connection operating at 1.544 Mbps which is time division

multiplexed into 24 individual voice-grade communications channels, each of which can

e used to place or receive one call at a time. 1t will be available where facilities permit

. En and requires Touch-tone on all stations. Line side features are not available with Voice
okmﬁ‘_‘. T1 Service. The customer must furnish any CPE required to support the T connection.
?_“G3 Monthly Rate Installation Charge(2) ()
8 0 8 « Voice T1 (1.544 Mbps) Service,

AD- configured with Direct Inward
By 3%9‘% gra5SI0R Dialing(DID)/Direct Outward

G Tl v‘w Dialing(DOD) up to 24
Pub“c' th: exchange channels
« VoiceT1 Port Charge $300.00 $1,000.00
» Each VoiceT! Channel 10.00 0.00
(With 1 year term,
installation charge is reduced
to $500.00. The charge is
waived with a 2 year term
commitment) (1)
. ADDITIONAL CHANNELS
+ Each VoiceT] Channel 10.00 50.00(3) {(T)
« DID Numbers
» Increments of 10 5.00 10.00
« Increments of 50 20.00 20.00
» Increments of 100 30.00 30.00

(1) Inthe event that the Voice T1 Service is disconnected by the customer after the service is
established but prior to the expiration of the service term, the Customer will be required to pay a

charge equaling the sum of the monthly payments remaining on the service term for each Voice
T1 disconnected.

! (2) The Installation Charge applies for a move of the customer’s service from one location to another (DXT)

location, different premise, and if the customer moves before the expiration of the seryfecgtarm, (D}
: commitment, i I L E D (D)

(3) Applies only on subsequent orders. It is not applicable to initia) installations. (T)

NOY 06 2000

. MISSOURI
Public Service Commission

. {ssued: October 5, 2600 Effective: November 6, 2000
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108




PSC Mo. No. 3

Ist Revised Sheet No. 62.06.2
Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 62.06.2

J N A A

4. SERVICES (continued}

4.5 General Exchange Services (continued) ' SEP 151999

4.5.14 Birch Voice T1 Service (2)
i Fubngt s SN IGE, Wiy
Birch Voice T1 Service is available within Kansas City and St. Louis Metropolitan
Exchange Areas as defiped m Section 3.1.6 of this Tariff. The Voice T1 Service provides
a Custorner with a digital connection operating at 1.544 Mbps which is time division
multiplexed into 24 individual voice-grade communications channels, each of which can
be used to place or receive one call at a time. It will be available where facilities permit
and requires Touch-tone on all statjons. Line side features are not available with Voice
T1 Service. The custorner must furnish any CPE required to support the T1 connection.

Monthly Rate Installation Charge(3)
« Voice T1 (1.544 Mbps) Service,
configured with Direct Inward
Dialing(DID)/Direct Qutward
Dialing(DOD) up to 24
exchange channels
(R} « VoiceT1 Port Charge $300.00 $1,000.00
(R) + Each VoiceT1 Channel 10.00 0.00

(With { year term,
installation charge is reduced
to $500.00. The charge is

waived with a 2 year term
g commitment) (1)
-5 ADDITIONAL CHANNELS
Q8
) 'ﬁ) « Each VoiceT1 Channel 10.00 50.00(4)
%—@S E ; « DID Numbers
=1 SNS5S « Increments of 10 5.00 10.00
Y] Qcc’ 3 + Increments of 50 20.00 20.00
O - 20 » Increments of 100 30.00 30.00
2 z35
S =N
=
ma
=

(1) In.the event that the Voice T1 Service is disconnected by the customer after the service is
established but prior to the expiration of the service term, the Customer will be required to pay a
charge equaling the sum of the monthly payments remaining on the service term for each Voice
T1 disconnected.
(2) Business Customers subscribing to the Company’s long distance service as set forth in the
Company’s Interexchange Tariff PSC Mo. No. 1 receive a discounted rate on long distance calls
placed over the Company’s interexchange network. . ] T Wi
(3) The Installation Charge applies for a move of the customer’s service from one‘}eﬂfﬁgwqﬁqﬂ?ﬁé‘l@n

location, different premise, and if the customer moves before the expiratidEFhE EeTVice term
commitment.

(4) Applies only on subsequent orders. It is not applicable to initial installations, F:‘&‘& A Qck. \S \ QO\C\
*

Issued: September 15, 1999 Effective: October 15, 1999
David E. Scott, President
Birch Telecom of Missoun, I[nc.
2020 Baltimore Avenue
Kansas City, MO 64108



PSC Mo. No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 62.06.2

' d Publle
.‘ 4. SERVICES (continued) @ﬁw‘igg%!@m#l%ﬁﬁﬁﬂ

4.5 General Exchange Services {continued) REﬁan MAH 3 :ﬂ_ 199@

4514 Birch Voice T1 Service (2)

Birch Voice T1 Service is available within Kansas City and St. Louis Metropolitan
Exchange Areas as defined in Section 3.1.6 of this Tariff. The Voice T1 Service provides
a Customer with a digital connection operating at 1.544 Mbps which is time division
multiplexed into 24 individual voice-grade communications channels, each of which can
be used to place or receive one call at a time. [t will be available where facilities permit
and requires Touch-tone on all stations. Line side features are not available with Voice
T1 Service. The customer must furnish any CPE required to support the T1 connection.

Monthly Rate Installation Charge(3)
« Voice T1 (1.544 Mbps) Service,
configured with Direct Inward
Dialing(DID)/Direct Qutward
Dialing(DOD) up to 24
exchange channels
« VoiceT1 Port Charge $450.00 $1,000.00
» Each VoiceT1 Channel 13.00 0.00
{With 1 year term,
installation charge is reduced
to $500.00. The charge is
. waived with a 2 year term
commitment) {1)
ADDITIONAL CHANNELS
n » Each VoiceT1 Channel 13.00
e\—\f 50.00(4)
GP\“G ‘ + DID Numbers
+ Increments of 10 5.00 10.00
‘\99(5 Dlgﬁ/ » Increments of 50 20.00 20.00
00“ A » @. "0“ » Increments of 100 30.00 30.00
\ s e
By SonficEaun
QuDNC SnssC

{1} In the event that the Voice T1 Service is disconnected by the customer after the service is
established but prior to the expiration of the service term, the Customer will be required to pay a
charge equaling the sum of the monthly payments remaining on the service term for each Voice
T1 disconnected.

{2) Business Customers subscribing to the Company’s long distance service as set forth in the
Company’s Interexchange Tariff PSC Mo. No. 1 receive a discounted rate on long distance calls
placed over the Company’s interexchange network.

(3) The Installation Charge applies for a move of the customer’s service from one location to another
location, different premise, and if the customer moves before the expiration of the service term

commitment. ' Mllsg%ﬂﬁ PU?“ﬁ -
(4) Applies only on subsequent orders. It 1s not applicable to initial installations. Borviesn Ceraminn @3]

FILED APR 3 0 1998
. [ssued: March 31, 1999 Effective: April 30, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108




Birch Telecom of Missouri, Inc.

PSC MO No. 3

2nd Revised Sheet No. 62.06.3

Cancels 1st Revised Sheet No. 62.06.3

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.14 Mighty Mouth - Birch Voice T1 Service (6) (continued)

Footnotes

(1)
()

(3)
(4)

()

(6)
()

The Installation Charge applies for a move of the customer’s service from one location
to another location, different premise, and if the customer moves before the expiration
of the service term commitment.

Applies only on subsequent orders. It is not applicable to initial installations.

If service is canceled for any reason within fourteen (14) days from the date the Customer
signs a request for service (the “Signature Date”), no termination charges or applicable
installation charges will be incurred. After fourteen (14) days, Customer will be liable
for termination charges and for installation fees. If Birch does not install Service within
sixty (60) days from the Signature Date (unless due to customer delays), Customer may
terminate the Service with no termination charges.

In the event that the Voice T1 Service is disconnected prior to the expiration of the
12-month term, the customer will be required to pay a charge of $150 plus 20% of
remaining months’ monthly recurring charges.

This service is available to current subscribers of the service only and will not be
offered to new subscribers after January 16, 2004.

All Mighty Mouth voice channels are provisioned for two-way traffic. The Customer is
responsible for limiting channel functionality in its telephone system as to inbound,
outbound or two-way calling for each channel.

(N)
(N)
(N)

Issued: October 11, 2004

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

ﬁi}?‘ 1CoE L2L0E1?3 2020 Baltimore Avenue
Missouri Public Kansas City, MO 64108

Service Commission
TN-2018-0284; YC-2018-0132

Effective: November 10, 2004

FILED
MO PSC
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PSCMONo. 3
1st Revised Sheet No. 62.06.3

Birch Telecom of Missouri, Inc. Cancels Original Sheet No. 62.06.3

Missouri Public

4.

SERVICES (continued)

RECD DEC 1 6 2003

4.5.14 Mighty Mouth - Birch Voice T1 Service (6) (continued) Service CommiSSiC(n

4.5 General Exchange Services (continued)

Footnotes

(1)
{2) The Instatlation Charge applies for a move of the customer’s service from one location
to another location, different premise, and if the customer moves before the expiration
of the service term commitment.
(3) Applies only on subsequent orders. It is not applicable to initial installations,
(4) If service is canceled for any reason within fourteen (14) days from the date the Customer
signs a request for service (the “Signature Date™), no termination charges or applicable
installation charges will be incurred. After fourteen (14) days, Customer will be liable
for termination charges and for installation fees. If Birch does not install Service within
sixty (00) days from the Signature Date (unless due to customer delays), Customer may
terminate the Service with no termination charges.
(3) In the event that the Voice T1 Service is disconnected prior to the expiration of the
12-month term, the customer will be required to pay a charge of $150 plus 20% of
remaining months’ monthly recurring charges.
(&) This service is available to current subscribers of the service only and will not be ™)
offered to new subscribers after January 16, 2004, N

CANCELLED

0 2004
Nov 1 063

"@

l
ommissi()ﬂ
Voo iRl

E..‘

&
;@
(92

Pub

Issued: December 16, 2003 Effective: January 16, 2004

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105 ) FLED JAN 1 6 2004

Misso 5’1 Publiec
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Birch Telecom of Missouri, Inc. - Original Sheet No. 62.06.3

4, SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.14 Mighty Mouth - Birch Voice T1 Service (continued}

Footnotes

(1)

(2) The Installation Charge applies for a move of the customer’s service from one location to another
location, different premise, and if the customer moves before the expiration of the service term
commitment,

{3) Applies only on subsequent orders. It is not applicable to initial installations.

{4) If service is canceled for any reason within fourteen {14) days from the date the Customer signs a
request for service (the “Signature Date™), no termination charges or applicable installation charges
will be incurred. After fourteen (14) days, Customer will be liable for termination charges and for
installation fees. If Birch does not install Service within sixty (60) days from the Signature Date
(unless due to customer delays), Customer may terminate the Service with no termination charges.

(5) In the event that the Voice T1 Service is disconnected prior to the expiration of the 12-month term, the
customer will be required to pay a charge of $150 plus 20% of remaining months’ monthly recurring

(M) (D)

)

E

charges. - )
N
&\%“
N 1 8 CU’
AL
“\\b
w2 c%&\
9¢dﬂi \h 59
Issued: January 8, 2003 Effective: February 8, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc. sel;\'ﬂv!lggo grﬁrl}l-l é‘aolon

2020 Baltimore Avenue
Kansas City, MO 64108

FLEDFEB 08

2003



PSC MO No. 3
6th Revised Sheet No. 62.07
Birch Telecom of Missouri, Inc. Cancels 5th Revised Sheet No. 62.07

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4515 Integrator Service (6) M

Integrator Serviceisan integrated voice and Internet access data service )
provisioned over a T1 circuit. The Company will require Customer to

maintain a minimum service line commitment in order to subscribe to the

Integrator Service at the rates specified in this section. Such commitment

will vary depending upon Customer's rate group and the data level commitment

regquested by Customer. (M)
(M)
1. Service Definitions (N)

For the purpose of Section 4.5.15 reference to Integrator will be variously
“Service” or “Services'.

The regulations specific to the Integrator Service in Section 2.4.7 and Section
2.6.3, regarding SLA and Customer Responsibility, respectively, apply in
addition to other regulations stated in other sections of this Tariff. Any
chargesin any proposal or quotation are exclusive of taxes and surcharges.
Term pricing may not be combined with any other offer.

The 12-month, 24-month and 36-month term agreements are available for
Services. Month-to-month service is not available. Early terminations will
result in early termination fees as stated in Section 2.6.3

All Birch Long Distance term offers are available in conjunction with
Integrator Service.

Metro service provides for unlimited two way calling to exchanges.
Metro lines cannot hunt to non-metro lines. (N)

(M) Monthly Rates moved to Original Sheet No. 62.07.5.
(M) Installation charges moved to Original Sheet No. 62.07.6.

(D)
Issued: December 16, 2003 Effective: January 16, 2004
David E. Scott, President ®
CANCELLED Birch Telecom of Missouri, Inc. Flled
May 10, 2018 1004 Baltimore Ave., Suite 900
Missouri Public Kansas City, MO 64105

Service Commission
TN-2018-0284; YC-2018-0132
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PSC MO No. 3 - "
- 5®Revised Sheet No. 62.07
_Birch Telecom of Missouri, Inc. Replacing 4" Revised Sheet No. 62.07

4. SERVICES (continued) . -

. 4.5 General Exchange Services (continued)

4.5.15 Birch Integrator Business Package (6)

(D)
The integrated T1 service provides a (D)
Customer with a digital counection operating at 1.544 Mbps which is time division multiplexed
into 24 individual veice-grade communications channels, each of which can be used to place or
receive one call or transmit or receive data at 64K at a ime. The voice and data channels are
flexibly configured to serve a range of customer needs.

Installation
Monthly Rate Charge
D-Principal Zone, (M
D-MCA-1, (T)
D-MCA-2, MCA-3 MCA4 (T), ™)
+ Integrated T1 (1.544 Mbps) Service,
configured as
- 8'Voice Channels plus 192K Data Link to (D)
the Internet
Voice Channels equipped with:
» Serdes Completion Hunting (2)
Month to Month $500.00 $620.00  $9500.00 (R),(N)
. 12-month Term (4)(5) 440.00 560.00 600.00 (N) (D)
ADDITIONAL CHANNELS
Additional Voice/Data Chapnels (upto a
maximum of 48 combination Voice/64K
Data Channels):
o Each additional 64K Data Link,
4th through 8th channels
Month to Month $50.00 $50.00  $50.00(3) (N)
12-month Term (7)(8) 45,00 45.00 50.003) (N)
9th channel and over
Month to Month 30.00 40.00 50.003) @)
12-month Term (7)(8) 35.00 35.00 50.003) (N)
« Each additional Voice Channel
Month to Month 25.00 45.00 50.003) N)
12-month Term (7)(8) “ 25.00 40.00 50.003) (@)
§ 1004
SN wa.0
\9)‘){\ Caom\\\\ss
SYes oA
‘ See Sheet No. 62.09 for footnotes puﬂ“‘c‘
Issued: January §, 2003 Effective: February 8, 2003
David E. Scott, President
Birch Telecom of Missouri, Tuc. .
, ourl Public
2020 Baltimore Avenue SGN,‘;SQ% ommissalon

Kansas City, MO 64108

FLEDFEB 08 2003



PSC Mo. No. 3
4th Revised Sheet No. 62.07

Birch Telecom of Missouri, Inc. Replacing 3rd Revised Sheet No. 62.07

4.

SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.15 Birch Integrator Business Package (6)

Birch Integrator Business Package is available within Kansas City and St. Louis
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff. The integrated T1
service provides a Customer with a digital connection operating at 1.544 Mbps which is
time division multiplexed into 24 individual voice-grade communications channels, each
of which can be used to place or receive one call or transmit or receive data at 64K, at a
time. The voice and data channels are flexibly configured to serve a range of customer

needs.
Installation
Monthly Rate Charge
R) » Integrated T1 (1.544 Mbps) Service, $515.00 £2,500.00
configured as
- 8 Voice Channels plus 192K Data Link to (With 1 year term,
the Internet installation charge
Voice Channels equipped with: is reduced to
+ Series Completion Hunting (2} $1250.00. The
charge is waived
with a 2 year term
commitment) (1)
ADDITIONAL CHANNELS
Additional Voice/Data Channels (up to a
maximum of 48 combination Voice/64K
Data Channels):
» Each additional 64K Data Link,
®R) + 4th through 8th channels $ 50.00 $50.00(3)
R) + 9th channel and over 30.00 50.00(3)
{{ « Each additional Voice Channel 25.00 50.00(3)
CANEELLED
FED 08 %ﬂfﬁ o1
WRITTEN NOTICE OF RATE DECREASE/
mcam»nﬁﬂm ?u\]b - cion
ub\\
GEl'loq ?—mﬂ
AND (2) nsuow L
EFFECTIVE MEG!EE DECREASE/
IN
{DATE) :
See Sheet No. 62.09 for footnotes.
Issued: March 8, 2000 Effective: March 20, 2000

David E. Scott, President
Birch Telecom of Missourd, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108



Birch Telecom of Missouri, Inc.

PSC Mo. No. 3
31d Revised Sheet No. 62.07
Replacing 2nd Revised Sheet No. 62.07

® .

SERVICES (continued)

4.5 General Exchange Services (continued)

tooeur Publie)
NS W LR Sen

_\J

Birch Integrator Business Package is available within Kansas City and St. Louis
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff. The integrated T1
service provides a Customer with a digital connection operating at 1.544 Mbps which is
time division multiplexed into 24 individual voice-grade communications channels, each
of which can be used to place or receive one call or transmit or receive data at 64K, ata
time. The voice and data channels are flexibly configured to serve a range of customer

4.5.15 Birch Integrator Business Package (6) ﬂi:{f&ﬁ wl AY % E'.;I-‘. %ggg

needs.
Installation
Monthly Rate Charge
(R) » Integrated T1 {1.544 Mbps) Service, $695.00 $2,500.00
configured as
(T) - 8 Voice Channels plus 192K Data Link to {(With 1 year term,
the Internet installation charge
Voice Channels equipped with: is reduced to
» Series Completion Hunting (2) $1250.00. The

charge is waived
with a 2 year term
commitment) (1)

)

® "
ADDITIONAL CHANNELS
Additional Veice/Data Channels (up to a
(T) maximum of 48 combination Voice/64K
Data Channels):
+ Each additional 64K Data Link,

(R) = 4th through 8th channels $ 7500 $50.00(3)

(N) « 9th channe] and over 40.00 50.00(3)

(R) » Each additional Voice Channel 20.00 50.00(3)

CANCELLED

MAR 2 0 2000
by 4R35 6.0

Public Service Commission
MISSOURI

See Sheet No. 62.09 for footnotes,

. Issued: May 24, 1999

Effective: June 23, 1999

David E. Scott, President e~ a2 W
: e Buoila o
Birch Telecom of Missouri, Inc. A g@ﬁ% Péﬂ%uﬁge%mfﬁ@?
2020 Baltimore Avenue o co

Kansas City, MO 64108

K 25 495



(T) 4.5.15 Birch Integrator Business Package (6)
(T)
needs.
(I s Integrated T1 (1.544 Mbps) Service,
configured as
(D) ~ 8 Voice Channels plus 128K Data
Link to the Internet
@ Voice Channels equipped with:
(D) + Series Completion Hunting (2)
(T)
(M)
. (T) » Any eight features from Birch
(T Integrator Feature List I below

PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

2nd Revised Sheet No, 62.07
Replacing 1st Revised Sheet No. 62.07

4. SERVICES (continued)

4.5 General Exchange Services (continued}

oMes B sn
REC) MAR 81 1999

Birch Integrator Business Package is available within Kansas City and St. Louis
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff. The integrated T1
service provides a Customer with a digital connection operating at 1.544 Mbps which is
time division multiplexed into 24 individual voice-grade communications channels, each
of which can be used to place or receive one call or transmit or receive data at 64K, ata
time. The voice and data channels are flexibly configured to serve a range of customer

ADDITIONAL CHANNELS

Additional Voice/Data Channels (up to

a maximum of 24 combination
Voice/64 K Data Channels):

» Each additional 64K Data Link
« Each additional Voice Channel

Installation

Charge
$2,500.00

Monthly Rate
$730.00

(With 1 year term,
installation charge
is reduced to
$1250.00. The
charge is waived
with a 2 year term
commitment) (1)

$100.00 $50.00(3)
25.00 50.00(3)

CANCELLED

1999
JUN 2 343 e O/]

By -
. ce
PublieSgjisso

See Sheet No. 62.09 for footnotes.

-

omltaoss
o

soiijsooud Fubllg
FLED APR 3 0 1869

Issued: March 31, 1999

David E. Scott, President

Effective: April 30, 1999

Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108



PSC Mo, No. 3

Birch Telecom of Missouri, Inc.

ist Revised Sheet No. 62.07
Replacing Original Sheet No. §2.07

® .

SERVICES (continued)

4.5 Genera] Exchange Services (continued)

: 1 Publi
ey gg@gamm%&@w

RECD DEC 041998

* David E. Scott, President

(M)(T) 4.5.13 Birch Integrator Business Package
(T Birch Integrator Business Package is available within Kansas City Metropolitan
Exchange Area as defined in Section 3.1.6 of this Tariff. The integrated T1 service
provides a Customer with a digital connection operating at 1.544 Mbps which is time
division multiplexed into 24 individual voice-grade communications channels, each of
which can be used to place or receive one call or transmit or receive data at 64K, ata
time. The voice and data channels are flexibly configured to serve a range of customer
needs.
Installation
Monthly Rate Charge
(R) « [ntegrated T1 (1.544 Mbps) Service, $730.00 $£1,000.00
configured as
(DL(T) (Reduction in the (With 1 year term,
monthly rate of installation charge
$30.00 is available if is reduced to
- 8 Voice Channels plus 128K Data the customer $500.00. The
Link to the Internet chooses to forego charge is waived
battery backup.) with a 2 year term
M Voice Channels equipped with: commitment) (1)
s Series Completion Hunting (2) ’
. o Call Forwarding Variable
« Call Forwarding Busy and/or Don’t
Answer GE\'\'Eﬁ
« Three-Way Calling (Consultation Hold) 0]\“
« Any four additional features from Birch
Integrator Optional Feature List | below 9 ! \999 g O/l
pPR Q\ﬁfﬁ (o2
A omisst®
(M) ADDITIONAL CHANNELS W™ S G&\\
Additional Voice/Data Channels (up to “b\.\c 33“\550
a maximum of 24 combination
Voice/64 K Data Channels):
T « Each additional 64K Data Link
ET% + Each additional Voice Channel e $§8888
(D)
S@%iigg %‘Eﬁ#ﬁ%‘g@n
(™) See Sheet No. 62.09 for footnotes.
- FLED JAN 111998
. [ssued: December 4, 1998

Effectiygu e

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900 J AN 1 1 1999

Kansas City, MO 64105
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CANCELLED

PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

Original Sheet No. 62.07

4. SERVICES (continued)

4.5 General Exchange Services {continued)

4.5.13
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Pubiic

Birch Platinum Business Package (continued)

ADDITIONAL CHANNELS (see
preceding page for service description)

Additional Voice/Data Channels {up to
a maximum of 24 combipation
Voice/64 K Data Channels):
« Four additional 64K Data Links
« Four additional Voice Channels

Additional T| Service
« Each additional T1 {1.544 Mbps)

Service, configured (at -

Customer’a choice) as

- 4 Voice Channels plus 192K
Data Link, or

- 8 Voice Channels plus 128K
Data Link, or

- 12 Voice Channels plus 64K
Data Link

RECEIVED

AUG 1 41888

140. PUBLIC SBW!‘@%‘@&‘?SH‘:
Monthly Rate Charge
5$100.00 $50.00(3)
100.00 50.00(3)
700.00 1,500.00

(With 1 year term,
installation charge
is reduced to
$750.00. The
charge is waived
with a 2 year term
commitment) (1)

Any of the following calling features may be added to the Birch Platinum Business Package. The
following rates apply only when these calling features are added to the Birch Platinum Business
Package. To add calling features to any other service, please refer to Section 4.3.3 for applicable

rates.

Birch Platinum Optional Feature List
« Call Waiting
» Caller ID on Call Waiting
+ 1st 10 Direct Inward Dialing (DID)
« Additional DID numbers
(increments of 10)
Call Trace
« Multi-Distinctive Ringing
- 1st Dependent DN
- 2nd Dependent DN

Monthly Rate Installation Charge(3)

No Charge $10.00
No Charge 10.00
No Charge No Charge

$3.00 25.00
See footnote(d) 10.00
10.00

5.00

1.00

(1) In the event that the Integrated T1 Service is disconnected after the service is established but
prior to the expiration of the service term, the Customer will be required to pay a charge
equaling the sum of monthly payments remaining on the service term for each Integrated T1

disconnected.

{2) Customer has the option to waive this feature.

(3) Installation charge on cailing features and/or additional channels does not apply if features
are ordered at the same time as the initial package is ordered. Subsequent to the initial
package order, if more than one fearure and/or more than one channel group is ordered at the
same time, only one feature and/or one installation charge will apply.

{(4) The rate for Call Trace is $5.00 per successful activation. There is no monthly charge.

Issued: August 14, 1998

David E. Scott, President
Birch Telecom of Missouri, Inc.

Effective: September 14, 1998
ScP? 14 1993

1004 Baltimore Ave., Suite 900

Kansas City, MO 64103

- _MISSOURI
Public Service Commissiun



PSC MO No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 62.07.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.15 Integrator Service (continued) (6) (N)

1

Monthly Recurring Charge (Voice Service)

Customerswith lessthan 10 lines or trunks are billed at the 12-month
24-month or 36-month less-than-10 rate for each line or trunk.

1. Line Rates
12- Month 24- Month 36- Month
Term Term Term
Commitment Commitment Commitment
A MCA-4 $35.00 $33.00 $33.00 (N)
B MCA-4 $27.00 $26.00 $26.00
B-MCA-3 $24.00 $23.00 $23.00
D Principal Kansas City ~ $25.00 $24.00 $24.00
D Principal St. Louis $26.00 $25.00 $25.00
D-MCA-1 $26.00 $25.00 $25.00
D-MCA-2 $27.00 $26.00 $26.00 (N)
2. Trunk Rates
12- Month 24- Month 36- Month
Term Term Term
Commitment Commitment Commitment
A MCA-4 $40.00 $38.00 $38.00 (N)
B MCA-4 $32.00 $31.00 $31.00
B-MCA-3 $29.00 $28.00 $28.00
D Principal Kansas City ~ $30.00 $29.00 $29.00
D Principal St. Louis $31.00 $30.00 $30.00
D-MCA-1 $31.00 $30.00 $30.00
D-MCA-2 $32.00 $31.00 $31.00 (N)
Issued: December 16, 2003 Effective: January 16, 2004

CANCELLED
May 10, 2018
Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900 HI'En

Kansas City, MO 64105 "u Pse
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PSC MO No. 3

Birch Telecom of Missouri, Inc.

Original Sheet No. 62.07.2

4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.15 Integrator Service (continued) (6)

1

Monthly Recurring Charge (V oice Service) (continued)

Customers with 10 or more lines or trunks billed are billed at the 12-month

24-month or 36-month 10-or-more rate for each li
1. Line Rates
12- Month
Term

Rate Group Commitment

A MCA-4 $33.50

B MCA-4 $24.50

B-MCA-3 $21.50

D Principal Kansas City  $22.50

D- Principal St. Louis $23.50
D-MCA-1 $23.50
D-MCA-2 $24.50

2. Trunk Rates

12- Month
Term
Commitment
A MCA-4 $38.50
B MCA-4 $29.50
B-MCA-3 $26.50
D Principal Kansas City $27.00
D Principal St. Louis $28.50
D-MCA-1 $28.50
D-MCA-2 $29.50

ne or trunk.
24- Month 36- Month
Term Term
Commitment Commitment
$30.00 $30.00
$23.00 $23.00
$20.50 $20.50
$21.50 $21.50
$22.50 $22.50
$22.50 $22.50
$23.00 $23.00
24- Month 36- Month
Term Term

Commitment  Commitment
$35.00 $35.00
$28.00 $28.00
$25.50 $25.50
$26.50 $26.50
$27.50 $27.50
$27.50 $27.50
$28.00 $28.00

(N)

(N)

(N)

(N)

(N)

(D)

Issued: December 16, 2003

CANCELLED
May 10, 2018
Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: January 16, 2004
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PSC MO No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 62.07.3

4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.15 Integrator Service (continued)(6) (N)
1. Monthly Recurring Charge (Voice Service) (continued) (N)
Monthly Rate* (M)

D-Principal Zone,
D-MCA-1,
D-MCA-2, MCA-3 MCA-4

Integrated T1 (1.544 Mbps) Service,
configured as
- 8 Voice Channels plus 192K DataLink to
the Internet
Voice Channels equipped with:
Series Completion Hunting (2)
Month to Month $500.00 $620.00
12-month Term (4)(5) 440.00 560.00
ADDITIONAL CHANNELS
Additional Voice/Data Channels (upto a
maximum of 48 combination V oice/64K

Data Channels):
- Each additional 64K Data Link,
4th through 8th channels
Month to Month
12-month Term (7)(8) $50.00 $50.00
9th channel and over 45.00 45.00
Month to Month
12-month Term (7)(8) 30.00 40.00
- Each additional Voice Channel 35.00 35.00
Month to Month
12-month Term (7)(8) 25.00 45.00

25.00 40.00 (M)

* Effective January 16, 2004, the rates for Month-to Month and 12-month Term customers are no longer available to
customers. Term customers requiring new term plans can sign up for new 12 month Term plans.

(M) Monthly Rates previously located on 5th Revised Sheet 62.07

Issued: December 16, 2003 Effective: January 16, 2004
David E. Scott, President
Birch Telecom of Missouri, Inc.

ﬁi}y“ 1COE LZLOE@ 1004 Baltimore Ave., Suite 900 HI.En
Missouri Public Kansas City, MO 64105

Service Commission
TN-2018-0284; YC-2018-0132 "u Pse
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Birch Telecom of Missouri, Inc.

PSC MO No. 3

1st Revised Sheet No.
Cancels Original Sheet No.

62.07.4
62.07.4

4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.15 Integrator Service (continuedO (6)

2. Non-recurring Charges

1

Definitions

a Additional Feature — non-recurring feature charge applies for adding,

deleting or rearranging Service features, hunting on an existing account
or for B channel rearranging on an existing Service account.

Additional Voice Channel —a non-recurring additional voice channel
fee appliesfor increasing or decreasing voice channels on an existing
PRI Connect account.

Move Charge - amove is defined as alocation change such that the new
location is within the same building and no facility modifications are
required (i.e. new loop to the Customer premises) or amoveto anew
location at a different location. The non-recurring chargeis applied per
location.

After Hours Conversion Charge — Customer may request that
conversion to the Service be completed after normal business hours (8
am. to5p.m. CST). The After Hours Conversion can be scheduled
from 5 p.m. to 7 p.m. CST, Monday through Thursday. All holidays
and the day before a holiday are excluded from the available days for
conversion. The Company may limit the number of After Hours
Conversionsin its discretion, considering the forecasted impact to its
systems and networks, additional costs, vendor availability, and
resource availability.

(N)

(N)

Issued: September 8, 2004

CANCELLED
May 10, 2018
Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

Effective: October 8, 2004

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108
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Birch Telecom of Missoun, Inc. Original Sheet No. 62.07.4

4. SERVICES (continued) Missouri Public
4.5 General Exchange Services (continued)
RecD DEC 1 6 2003

2. Non-recurring Charges Sarvice Commission

4.5.15 Integrator Service (continued0 (6}

1. Definitions

a. Additional Feature — non-recurring feature charge applies for adding,
deleting or rearranging Service features, hunting on an existing account
or for B channel rearranging on an existing Service account.

b.  Additional Veice Channel — a non-recurring additional voice channel
fee applies for increasing or decreasing voice channels on an existing
PRI Connect account.

¢.  Move Charge - a move is defined as a location change such that the new
location is within the same building and no facility modifications are
required (1.e. new loop to the Customer premises) or a move to a new
location at a different location. The non-recurring charge is applied per
location. (N)

ocT 080,

comm\ssion

Issued: December 16, 2003 Effective: January 16, 2004
David E. Scott, President
Birch Telecom of Missouri, Inc. Missourt Publie
1004 Baltimore Ave., Suite 900 Serviee Sommieslon

Kansas City, MO 64105

FILED JAN 1 6 20p4



Birch Telecom of Missouri, Inc.

PSC MO No. 3

Original Sheet No.

62.07.5

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4515 Integrator Service (continued) (6)

2. Non-recurring Charges (continued)

2,

Rates

Rates and charges for circuit location changes (moves) and service order
activity are listed below.

Non-recurring charges
Additional Channel $ 50.00
Additional Feature $ 10.00
Move Charge, intra-building $100.00
Move Charge, different location $400.00

Both the Additional V oice Channel charge and the Additional Feature
charge apply per request, regardless of the number of voice channels
added, features deleted, etc. In the event both the Additional Voice
Channel charge and the Additional Feature charge are applicable,

only the Additional Voice Channel charge will apply. For a

new Customer, non-recurring charges do not apply for adding features
referenced above

In the event, acircuit location is moved resulting in an intra-building
location change where no facility modifications are required (i.e. new loop
to the Customer premises not required), a Move Charge for an intra building
move will apply.

In the event, acircuit location is moved resulting in a building location
change where facility modifications are required (i.e. new loop to the
Customer premises not required), a Move Charge for a different location
will apply. The Customer will have two options:

a. Customer can sign a new term agreement, and pay the associated
non-recurring charges that come with the signed term agreement,
No additional Move NRC would apply or;

b. Customer can choose to not sign a new term agreement and stay on
their current agreement and pay a move charge for moving to a different
location.

(N)

(N)

Issued: December 16, 2003

CANCELLED
May 10, 2018
Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: January 16, 2004
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Birch Telecom of Missouri, Inc. Original Sheet No. 62.07.5.1

4. SERVICES (continued) (N)

4.5 General Exchange Services (continued)

45.15 Integrator Service (continued)

2. Non-recurring Charges (continued)

2,

Rates (continued)

Customers are eligible for requesting After Hours Conversion free of charge
if they meet minimum revenue commitments. The revenue commitment
minimums include voice and data local service monthly charges, and voice
and data long distance usage charges based on Customer’ s last invoice from
its prior carrier. Taxes, fees, and surcharges are excluded.

The following are the minimum requirements by Service typeto be eligible to
receive After Hours Conversion free of charge:

Per L ocation Per Account
Integrator $1,000.00 Monthly $2,000.00 Monthly

If the minimum revenue requirements are not met, the following charges
will be assessed to the Customer, with a required 60-minute minimum

charge:
Charges
First 60 minutes $135.00
Additional 15 minutes $ 33.75 (N)

Issued: September 8, 2004

CANCELLED
May 10, 2018
Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

Effective: October 8, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

Ko ity 05110 FILED
MO PSC
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Birch Telecom of Missouri, Inc. Original Sheet No. 62.07.6

4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.15 Integrator Service (6) (N)
3. Additional Non-recurring charges

Non-recurring

Installation of New Service Charge
12-month term plan $299.00
24-month term plan $199.00
36-month term plan $ 0.00

4, Metro Service

Non-recurring

Rate Group Charge

A-MCA4 N/C

B-MCA3 N/C

B-MCA 4 N/C

D-MCA1 N/C

D-MCA?2 N/C

D — Principal Kansas City N/C

D — Principal St. Louis N/C (N)

Issued: December 16, 2003 Effective: January 16, 2004

David E. Scott, President
Birch Telecom of Missouri, Inc.

m‘y 1COE "2"0'51% 1004 Baltimore Ave., Suite 900 HlEn
Missouri Public Kansas City, MO 64105

Service Commission “u m
TN-2018-0284; YC-2018-0132



schwam


PSC MO No. 3

Birch Telecom of Missouri, Inc. 6" Revised Sheet No. 62.08
dba Birch Communications Cancels 5™ Revised Sheet No. 62.08

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.15 Integrator Service (6) (continued)

4. Features

Any of the calling features listed in Section 4.5.8.B.7may be added to the Integrator
Service. All regulations regarding calling features are applicable to the Integrator
Service features. The following rate applies only when these calling features are
added to the Integrator Service..

A.

Monthly Rate Installation Charge
Unlimited features 5.95 10.00 @

Birch Integrator 3 Feature Value Package™

Birch Integrator 3 Feature Value Package is available within the Kansas City and St. Louis
Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation Charge(1)

Any three features from the Birch 3
Feature Value Package 11.95 10.00 @

Any of the calling features may be added to the Integrator Service.

The rates apply only when these calling features are added to the Integrator
Service. To add calling features to any other service, please refer to Section
4.5.8.B.7 for applicable rates.

* Effective January 16, 2004, these features and rates are no longer available to customers.

Issued: January 19, 2010

CANCELLED
May 102018

Effective: January 29, 2010
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108 FILED

Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

Missouri Public

Service Commission

JC-2010-0459
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Birch Telecom of Missouri, Inc. 5™ Revised Sheet No. 62.08
dba Birch Communications Cancels 4" Revised Sheet No. 62.08

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.15 Integrator Service (6) (continued)

4.

Features

Any of the calling features listed in Section 4.5.8.B.7may be added to the Integrator
Service. All regulations regarding calling features are applicable to the Integrator
Service features. The following rate applies only when these calling features are
added to the Integrator Service..

Monthly Rate Installation Charge
Unlimited features 3.00 10.00 Y]

A. Birch Integrator 3 Feature Value Package*

Birch Integrator 3 Feature Value Package is available within the Kansas City and St. Louis
Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation Charge(1)

Any three features from the Birch 3
Feature Value Package 9.00 10.00 )]

Any of the calling features may be added to the Integrator Service.

The rates apply only when these calling features are added to the Integrator
Service. To add calling features to any other service, please refer to Section
4.5.8.B.7 for applicable rates.

* Effective January 16, 2004, these features and rates are no longer available to customers.

Issued: May 6, 2009

CANCELLED
January 29, 2010
Missouri Public
Service Commission
JC-2010-0459

Effective: June 5, 2009

Christopher J. Bunce, Vice President Legal and General Counsel

Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main Street, Suite 600
Kansas City, MO 64108
FILED
Missouri Public
Service Commission
JC-2009-0794
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4th Revised Sheet No. 62.08
Birch Telecom of Missouri, Inc. Cancels 3rd Revised Sheet No. 62.08

4. SERVICES (continued)

4.5 General Exchange Services (continued)
45.15 Integrator Service (6) (continued)
4. Features (T)
Any of the calling features listed in Section 4.5.8.B.7may be added to the Integrator
Service. All regulations regarding calling features are applicable to the Integrator
Servicefeatures. The following rate applies only when these calling features are
added to the Integrator Service..

Monthly Rate Install ation Charge
Unlimited features 1.00 10.00

A. Birch Integrator 3 Feature Value Package* (M)

Birch Integrator 3 Feature Value Package is available within the Kansas City and St. Louis
Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation Charge(1)

Any three features from the Birch 3

Feature Value Package ) 7.00 10.00
Any of the calling features may be added to the Integrator Service. )
Therates apply only when these calling features are added to the Integrator (M
Service. To add calling featuresto any other service, please refer to Section (M
4.5.8.B.7 for applicable rates. (M)

* Effective January 16, 2004, these features and rates are no longer available to customers.

(D)
Issued: December 16, 2003 Effective: January 16, 2004
David E. Scott, President
CANCELLED Birch Telecom of Missouri, Inc.
June 5, 2009 1004 Baltimore Ave., Suite 900 HlEn
Missouri Public Kansas City, MO 64105

Service Commission
JC-2009-0794
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3" Revised Sheet No. 62.08
Birch Telecom of Missouri, Inc. Replacing 2™ Revised Sheet No. 62.08

4. SERVICES (continued) ' Missouri Public

4.5 General Exchange Services (continued)

RECD OCT 04 2002

4.5.15 Birch Integrator Business Package (6) {continued)
A. Birch Integrator 3 Feature Value Package Service Commissid

Birch Integrator 3 Feature Value Package is available within the Kansas City and St. Louis (T
Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation Charge(1)
Any three features from the Birch 3 (T)

Feature Value Package Feature List below. 7.00 10.00 (M

Any of the following calling features may be added to the Birch Integrator Business Package. The
following rates apply only when these calling features are added to the Birch Integrator Business
Package. To add calling features to any other service, please refer to Section 4.5.3 for applicable

rates,
Birch 3 Feature Value Package Feature List (9) Monthly Rate Installation Charge(3) (T)
+ Series Completion Hunting (8) $0.00 $0.00
» Speed Calling 30 3.00 10.00
« Call Forwarding Variable 3.00 10.00
» Call Forwarding Busy and/or Don’t Answer 3.00 10.00
o Caller ID — Name and Number 5.00 10.00
¢ Three-Way Calling 3.00 10.00
e Selective Call Forwarding 3.00 10.00
+ Remote Access to Call Forwarding 3.00 10.00
¢ Call Waiting/Cancel Call Waiting 5.00 10.00
» Call Waiting 5.00 10.00
+ Call Waiting Options 1.00 10.00
« Call Return 3.00 10.00
« Auto Redial 3.00 10.00
» Prionty Call 3.00 10.00
s Call Blocker 3.00 10.00
« Selective Call Acceptance 3.00 10.00
« Caller ID on Call Waiting(4) 3.00 10.00
s Call Trace See footnote(5) 10.00
be‘\zc%g
See Sheet No. 62.06 for footnotes.
Missouri Public
Issued: October 4, 2002 Effective: November 4, 2002
David E. Scott, President
Birch Telecorn of Missourt, Inc. F"_ED N O V 0 4 2002

2020 Baltimore Avenue

Kansas City, MO 64108 Service Commission
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2nd Revised Sheet No. 62.08

Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet No. 62.08
. 4. SERVICES (continued) W flﬁﬁ @UP—\QE 5
_ WE0e WS
Bﬂ%ﬂﬁﬂ(af %‘@mmv’fm@ﬂ
4.5 Genera] Exchange Services (continued)
s AR ) 1 e
4.5.15 Birch Integrator Business Package (6) (continued) Pﬁ:oﬂ M AY 21 by %ggt)
(T) A. Birch Integrator Bells Business Features Package
(T Birch Integrator Bells Business Features Package is available within the Kansas City and
() St. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.
M Monthly Rate Installation Charge(1)
(M) Any three features from the Bells
(R) Feature List below. 7.00 10.00
Any of the following calling features may be added to the Birch Integrator Business Package. The
following rates apply only when these calling features are added to the Birch Integrator Business
Package. To add calling features to any other service, please refer to Section 4.5.3 for applicable
rates.
Birch Bells Feature List (9) Monthly Rate Installation Charge(3)
« Series Completion Hunting (8) §0.00 5$0.00
+ Speed Calling 30 3.00 10.00
« (Call Forwarding Variable 3.00 10.00
» Call Forwarding Busy and/or Don’t Answer 3.00 10.00
» Caller ID -~ Name and Number 5.00 10.00
. « Three-Way Calling 3.00 10.00
e Selective Call Forwarding 3.00 10.00
+ Remote Access to Call Forwarding 3.00 10.00
+ (Call Waiting/Cancel Call Waiting 5.00 10.00
o Call Waiting 5.00 10.00
« Call Waiting Options 1.00 10.00
« Call Return 3.00 10.00
« Auto Redial 3.00 10.00
« Priority Call 3.00 10.00
» Call Blocker 3.00 10.00
» Selective Call Acceptance 3.00 10.00
« Caller ID on Call Waiting(4) 3.00 10.00
) « (all Trace See footnote(5) 10.00
(D)
(D)
o CANCELLED
Nov 06 ZS,%EOC}
‘{\lg' ‘ﬁﬁfﬁiaa
Pubiit Die S
See Sheet No. 62.06 for footnotes.
. Issued: May 24, 1999 Effective: June 23, 1999

David E. Scott, President o -
> r! = 4
Birch Telecom of Missouri, Inc. 3 Oﬁff\@fg:}%(%;%ﬁ P@‘\@Dﬂ% C‘:j

L5 o
2020 Baltimore Avenue IO

Kansas City, MO 64108 oy b Y g
LD JUN 28 1899

)



PSC Mo. No. 3
1st Revised Sheet No. 62.08

Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 62.08
@ saqud Publia
4. SERVICES (continued) @O?Wa@%aﬁﬁm 1) gl
4.5 General Exchange Services (continued) RFGT) MAR 81 199@
(T 4.5.15 Birch Integrator Business Package (6) (continued)

Any of the following cailing features may be added to the Birch Integrator Business
Package. The following rates apply only when these calling features are added to the
Birch Integrator Business Package. To add calling features to any other service, please
refer to Section 4.5.3 for applicable rates.

(T) Birch Integrator Feature List | Monthly Rate Instajlation Charge(3)
+ Speed Calling 30 $3.00 $10.00
+ Selective Call Forwarding 3.00 10.00
« Remote Access to Call Forwarding 3.00 10.00
» Call Waiting/Cancel Call Waiting 5.00 10.00
e Call Return 3.00 10.00
« Auto Redial 3.00 10.00
e Priority Call 3.00 10.00
» Call Blocker 3.00 10.00
» Selective Call Acceptance 3.00 10.00
M),(N) « Call Forwarding Variable 3.00 10.00
(N) « Call Forwarding Busy and/or Don’t 3.00 10.00
Answer
(M)L(TH.(D + Three-Way Calling 3.00 10.00
(N) + Call Waiting 5.00 10.00
W) » Cali Waiting Options 1.00 10.00
= Call Trace See foomote(4) 10.00
s  Multi-Directory Numbers 10.00
- 1st Dependent DN 5.00
- 2nd Dependent DN 1.00
D » (all Transfer Disconnect 10.00 10.00
I + Conference Calling 6-Way 10.00 10.00
(N) » Caller ID — Name and Number 5.00 10.00
N « Caller ID on Call Waiting (5) 3.00 10.00
) o Simultaneous Call Forwarding . 3.00 10.00
(T) Birch Integrator Feature List 11 Monthly Rate Installation Charge
D
®) « Direct Inward Dialing (DID)/Direct
QOutward Dialing (DOD) Trunk Charge 20.00 20.00
+ DID Numbers
. increments of 10 3.00 10.00
) . incrementsof S0 GANCELLED 2000 20.00
N) * increments of 100 30.00 30.00

JUN 2 3 1999 o
ay A d KSH (3208 aoiisgquil fubiie

Public Service CoMiinuorsil

See Sheet No. 62.09 for footnotes. MISSOURI Fﬁm APR 3 @ 1999

Issued: March 31, 1999 Effective: April 30, 1999
David E. Scott, President
Birch Telecom of Missourd, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108
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Birch Telecom of Missouri, Inc.

Original Sheet No. 62.08

4. SERVICES (continued)

4.5 General Exchange Services (continued)

uri Publi
S@wi\\’fiilgé %ammﬁagoh

RECD DEC 0 41998

M 4.5.13 Birch Integrator Business Package {continued)
(T Any of the following calling features may be added to the Birch Integrator Business
Package. The following rates apply only when these calling features are added to the
(M Birch Integrator Business Package. To add calling features to any other service, please
refer to Section 4.5.3 for applicable rates.
(T) Birch [nteerator Optional Feature List [ Monthly Rate Installation Charge(3)
(MDD « Speed Calling 30 $3.00 510.00
= Selective Cail Forwarding 3.00 10.00
(M),(D) + Remote Access to Call Forwarding 3.00 10.00
0] « Call Waiting/Cancel Call Waiting 5.00 10.00
(M)(D) » Cail Rerurn 3.00 10.00
« Auto Redial 3.00 10.00
o Priority Call 3.00 10.00
« Call Blocker 3.00 10.00
(M), () » Selective Call Acceptance 3.00 10.00
(D}
)
+ Call Trace See foomnote(4) 10.00
« Multi-Directory Numbers 10.00
- 1st Dependent DN 5.00
- 2nd Dependent DN 1.00
(M),(T),(D « Call Transfer Disconnect 5.00 10.00
MN) « Conference Calling 6-Way 5.00 10.00
(D Birch Integrator Optional Feature List I1 Monthly Rate Installation Charge
(N) » Analog Trunk Charge, per Trunk 10.00 10.00
™) » Direct Inward Dialing (DID) Trunk 20.00 20.00
) Charge
(D)
(D) ,
(1) « DID Numbers {increments of 10) 5.00 10.00
(M) C N\\GE‘-\-ED
093
BPR 3 “1; 2 (ﬂ
o \\c UR! lig
(M See Sheet No. 62.09 for foomote?ub M\Sso l”"Q E‘i Pub

FlL JME 1119983

Issued: December 4, 1998

* David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105
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Birch Telecom of Missouri, Inc. 4th Revised Sheet No. 62.08.1
dba Birch Communications Cancels 3rd Revised Sheet No. 62.08.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.15 Integrator Service (6) (continued)

B. Birch Integrator 7 Feature Value Package *

Birch Integrator 7 Feature Value Package is available within the Kansas City and St. Louis

Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation Charge(1)

e Any seven features from the Birch 7
Feature Value Package 17.95

Any of the calling features may be added to the Integrator Service. The rates apply

only when these calling features are added to the Integrator Service. To add

calling features to any other service, please refer to Section 4.5.8.B.7 for applicable rates.

* Effective January 16, 2004, these features and rates are no longer available to customers.

@

Issued: January 19, 2010 Effective: January 29, 2010

Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
2300 Main St. Suite 600
CANCELLED Kansas City, MO 64108

I\/I:y 102018

FILED

Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

Missouri Public
Service Commission
JC-2010-0459
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dba Birch Communications Cancels 2™ Revised Sheet No. 62.08.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.15 Integrator Service (6) (continued)
B. Birch Integrator 7 Feature Value Package *

Birch Integrator 7 Feature Value Package is available within the Kansas City and St. Louis
Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation Charge(1)

« Any seven features from the Birch 7 I
Feature Value Package 15.00 10.00 )

Any of the calling features may be added to the Integrator Service. The rates apply
only when these calling features are added to the Integrator Service. To add
calling features to any other service, please refer to Section 4.5.8.B.7 for applicable rates.

* Effective January 16, 2004, these features and rates are no longer available to customers.

Issued: May 6, 2009 Effective: June 5, 2009
Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main Street, Suite 600

CANCELLED
Kansas City, MO 64108

January 29, 2010
Missouri Public
Service Commission
JC-2010-0459

FILED
Missouri Public
Service Commission
JC-2009-0794
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2nd Revised Sheet No. 62.08.1

Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 62.08.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)
45.15 Integrator Service (6) (continued) (M)
B. Birch Integrator 7 Feature Value Package * )

Birch Integrator 7 Feature Value Package is available within the Kansas City and St. Louis
Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Monthly Rate Installation Charge(1)

Any seven features from the Birch 7

Feature Value Package (T) 13.00 10.00

Any of the calling features may be added to the Integrator Service. Therates apply (M

only when these calling features are added to the Integrator Service. To add (M)

calling features to any other service, please refer to Section 4.5.8.B.7 for applicable rates. (T)

(D)

* Effective January 16, 2004, these features and rates are no longer available to customers.

Issued: December 16, 2003 Effective: January 16, 2004

David E. Scott, President
CANCELLED Birch Telecom of Missouri, Inc.
June 5, 2009 1004 Baltimore Ave., Suite 900 F“.En
Missouri Public Kansas City, MO 64105
Service Commission "n m

JC-2009-0794
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- 1 Revised Sheet No. 62.08.1

} , Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 62.08.1
4. SERVICES (continued) ' Missouri Publie
. 4.5 General Exchange Services (continued)

\. RECD 0CT 04 2002

! 4.5.15 Birch Integrator Business Package (6) (continued)
B. Birch Integrator 7 Feature Value Package Service Com mISSIQI"tT)

Birch Integrator 7 Feature Value Package is available within the Kansas City and St. Louis (T)
Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Monthly Rate  Installation Charge(1)
« Any seven features from the Birch 7 (T
Feature Value Package Feature List below 13.00 10.00 (D

Any of the following calling features may be added to the Birch Integrator Business Package .
The following rates apply only when these calling features are added to the Birch Integrator
Business Package. To add calling features to any other service, please refer to Section 4.5.3 for
applicable rates.

Birch 7 Feature Value Package Feature List (9) Monthly Rate Installation Charge(3) (T)

« Series Completion Hunting (8) $0.00 1000
» Call Forwarding Variable 3.00 10.00
« Call Forwarding Busy and/or Don’t Answer 3.00 10.00
' « Caller Il - Name and Number 5.00 10.00
« Three-Way Calling 3.00 10.00
« Speed Cailing 30 3.00 10.00
 Selective Call Forwarding 3.00 10.00
. » Remote Access to Call Forwarding 3.00 10.00
» Call Waiting/Cancel Call Waiting 5.00 10.00
« Call Waiting 5.00 10.00
« Call Waiting Options 1.00 10.00
« Call Return 3.00 10.00
« Call Transfer Disconnect 10.00 10.00
« Conference Calling 6-Way 10.00 10.00
« Auto Redial 3.00 10.00
« Priority Call 3.00 10.00
+ Call Blocker 3.00 10.00
« Selective Call Acceptance 3.00 10.00
» Caller ID on Call Waiting(4) 3.00 10.00
» Sitmultaneous Call Forwarding 3.00 10.00
» Call Trace . See footnote(5) 10.00
« Multi-Directory Numbers : 10.00

- Ist Dependent DN 5.00

~ 2nd Dependent DN “ 1.00

& \WE
See Sheet No. 62.06 for footnotes. 0 (N 'LQ'QN Og ' l
N U)g' oP
3“‘ \\’5i
NN
W e“ﬁﬁ 3
AL
Qo . . .
Migsouri Public
Issued: October 4, 2002 Effective: November 4, 2002
David E. Scott, President
Birch Telecom of Missouri, Inc. F"—ED NO V 0 4 ZUUZ

2020 Baltimore Avenue

Kansas City, MO 64108 Service Commission
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Birch Telecom of Missouri, Inc. Original Sheet No. 62.08.1

. 4. SERVICES {continued) OOR: I\}HUO*@C @ p’kﬂro ﬁ(‘?@ R
4.5 General Exchange Services (continued) o R T T,
e MAY 24 3998

4515 Birch Integrator Business Package (6) (continued)
B. Birch Integrator Bells & Whistles Business Features Package

Birch Integrator Bells & Whistles Business Features Package is available within the
Kansas City and St. Louis Metropolitan Exchange Areas as defined in Section 3.1.6

of this Taniff.
Monthly Rate Installation Charge(1)
» Any seven features from the Bells &
Whistles Feature List below 13.00 10.00

Any of the following calling features may be added to the Birch Integrator Business
Package . The following rates apply only when these calling features are added to the
Birch Integrator Business Package. To add calling features to any other service, please
refer to Section 4.5.3 for applicable rates.

Birch Bells & Whisties Feature List (9} Monthly Rate Installation Charge(3)
» Series Completion Hunting (8) $0.00 $10.00
» Call Forwarding Variable 3.00 10.00
» Call Forwarding Busy and/or Don’t Answer 3.00 10.00
» Caller ID — Name and Number 5.00 10.00
. e Three-Way Calling 3.00 10.00
» Speed Calling 20 3.00 10.00
« Selective Call Forwarding 3.00 10.00
» Remote Access to Call Forwarding 3.00 10.00
» Call Waiting/Cancel Call Waiting 5.00 10.00.
e Call Waiting 5.00 10.00
» (Call Waiting Options 1.00 10.00
» Call Reurn 3.00 10.00
¢ Call Transfer Disconnect 10.00 10.00
« Conference Calling 6-Way 10.00 10.00
» Auto Redial 3.00 10.00
« Priority Call 3.00 10.00
« (Call Blocker 3.00 10.00
« Selective Call Acceptance 3.00 10.00
e Caller ID on Call Waiting(4) 3.00 10,00
» Simultaneous Call Forwarding 3.00 10.00
« Call Trace See fooinote(5) 10.00
¢ Multi-Directory Numbers 10,00
- 1st Dependent DN 5.00
- 2nd Dependent DN C Am‘_ 1.00
NOV_0 4 2002

See Sheet No. 62.06 for footnotes. \ S& [02 ,0 Q6 \
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PSC MO No. 3
2nd Revised Sheet No. 62.08.2
Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 62.08.2

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.15 Integrator Service (6) (continued)

5. Feature List (D)
Birch Integrator Feature List * Monthly Rate  Installation Charge (D)
Two Way Trunk Charge (9) 20.00 20.00 (M)
Block of Numbers (M

« increments of 10 5.00 10.00
« increments of 50 20.00 20.00
« increments of 100 30.00 30.00
Integrator Feature List Monthly Rate  Installation Charge
Block of Numbers (T
« increments of 10 5.00 50.00
« increments of 100 20.00 50.00

* Effective January 16, 2004, these features and rates are no longer available to customers.

Issued: October 11, 2004 Effective: November 10, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc. F’ED
CANCELLED R
May 10, 2018 2020 Baltimore Avenue
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PSC MO No. 3
1st Revised Sheet No. 62.08.2

Birch Telecom of Missouri, Inc. Cancelsmtiﬁbp%
. 4. SERVICES (continued) RECD DEC 1 6 2[][]3

4.5 General Exchange Services (continued)

Service Commission
4.5.15 Integrator Service {6) (continued) {T)

5. DID/DOD Feature List (N)

Birch Integrator DID/DOD Feature List * Monthly Rate  Installation Charge

» Direct Inward Dialing (DID)/Direct

Outward Dialing {DOD) Trunk 20.00 20.00
Charge
« DID Numbers
+ increments of 10 5.00 10.00
» increments of 50 20.00 20.00
« increments of 100 30.00 30.00
Birch Integrator DID/DOD Feature List Monthly Rate  Installation Charge
DID Numbers
« increments of 10 5.00 50.00
s increments of 100 20,00 50.00

* Effective January 16, 2004, these features and rates are no longer available to customers.

10 27004
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc. Original Sheet No, 62.08.2
. 4. SERVICES {continued) e M @C'J k {gﬁﬁ;ﬂqj%u’ B

4.5 General Exchange Services (continued)

D NAY 241989

4.5.15 Birch Integrator Business Package (6) {continued)
(M),(T)

Birch Integrator DITYDQD Feature 1ist Monthly Rate Ingtallation Charge
s Direct Inward Dialing (DID)/Direct
QOutward Dialing (DOD) Trunk Charge 20.00 20.00
+« DID Numbers
. increments of 10 5.00 10.00
. increments of 50 20.00 20.00
(M) . increments of 100 30,00 30.00

04

16 2. 0f.&

o ?\’Q’ Tm\ss‘o“
oG GM{S
See Sheet No. 62.09 for foomotes.
. Issued: May 24, 1999 Effectwe June 23, 1999
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PSC MO No. 3
4th Revised Sheet No. 62.09
Birch Telecom of Missouri, Inc. Cancels 3rd Revised Sheet No. 62.09

4. SERVICES (continued)

4.5 General Exchange Services (continued)
4.5.15 Birch Integrator Business Package (6) (continued)
Footnotes

(7) *If service is canceled for any reason within fourteen (14) days from the date the
Customer signs a request for service (the “Signature Date”), no termination charges
or applicable installation charges will be incurred. After fourteen (14) days, Customer
will be liable for termination charges and for installation fees. If Birch does not
install Service within sixty (60) days from the Signature Date (unless due to
customer delays), Customer may terminate the Service with no termination charges.

(8) *In the event that the Birch Integrator Service is disconnected prior to the expiration
of the 12-month term, the customer will be required to pay a charge of $150 plus 20%
of remaining months’ monthly recurring charges.

(9) All Integrator voice channels are provisioned for two-way traffic. The (N)
Customer is responsible for limiting channel functionality in its telephone (N)
system as to inbound, outbound or two-way calling for each channel. (N)

Footnote 2, 3, 4, and 5 are deleted as the footnotes are listed in Section 4.5.8.B.7, which are applicable to features

for the Integrator product..

Footnote 6 is deleted and is incorporated into text in Section 4.5.15.1.

Footnote 7 and 8 are grandfathered are only applicable to customers who signed up for service prior to January 16, 2004.

Issued: October 11, 2004 Effective: November 10, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

CANCELLED .

May 10, 2018 2020 Balt.lmore Avenue FILED

Missouri Public Kansas City, MO 64108 Missouri Public
AV Service Commission

TN-2018-0284; YC-2018-0132



PSCMO No. 3

3rd Revised Sheet No. 62.09
Birch Telecom of Missourt, Inc. Cancels 2nd Revised Sheet No. 62.09

Mi i
. 4. SERVICES (continued) 18souri Public

4.5 General Exchange Services (continued) RECD DEC 1 6 2003

4.5.15 Birch Integrator Business Package (6) (continued)

Service Commission
Footnotes

(7) *If service is canceled for any reason within fourteen (14) days from the date the
Customer signs a request for service (the “Signature Date™), no termination charges
or applicable installation charges will be incurred. After fourteen {14) days, Customer
will be liable for termination charges and for installation fees. If Birch does not
install Service within sixty (60} days from the Signature Date (unless due to
customer delays), Customer may terminate the Service with no termination charges.

(8) *Inthe event that the Birch Integrator Service is disconnected prior to the expiration
of the 12-month term, the customer will be required to pay a charge of 3150 plus 20%
of remaining months’ monthly recurring charges.

CANCELLED

Foomnote 2, 3, 4, and 5 are deleted as the footnotes are listed in Section X. X which are applicable to features
for the Integrator product..

Footnote 6 is deleted and is incorporated into text in Section X.X,
Footnote 7 and § are grandfathered are only applicable to customers who signed up for service prior to January 16, 2004,

Issued: December 16, 2003 Effective: January 16, 2004
David E. Scott, President .
Birch Telecom of Missourd, Inc. Missouri Publie
1004 Baltimore Ave., Suite 900 Servies Sommission

Kansas City, MO 64105 HLED JAN 1 6 2004



PSC MO No. 3
B 2™ Revised Sheet No. 62.09

Birch Telecom of Missouri, Inc. Replacing 1* Revised Sheet No. 62.09

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.15 Birch Integrator Business Package (6) (continued)

Foomotes

(1)

(2)
(3)

(4)
(5
(6)

™

®

Customer has the option to waive this feature.

Installation charge on calling features and/or additiona] channels does not apply if features are
ordered at the same time as the initial package is ordered. Subseguent to the initial package
order, if more than one feature and/or more than one additional channel is ordered at the same
time, only one feature and/or one channel installation charge per channel will apply.

The rate for Call Trace is $5.00 per successful activation. There is no monthly charge.

1f Call Waiting is ordered for a line with Caller [D-Name and Number, Caller ID on Call
Waiting is provided at no charge for that line.

Business Customers subscribing to the Company’s long distance service as set forth in the
Corpany’s Interexchange Tariff PSC Mo. No. 1 receive a discounted rate on long distance
calls placed over the Company’s interexchange network.

If service #s canceled for any reason within fourteen (14) days from the date the Customer
signs a request for service (the “Signature Date™), no termination charges or applicable
installation charges will be incurred. After fourteen (14} days, Customer will be liable for
termination charges and for installation fees. If Birch does not install Service within sixty
{60) days from the Signatre Date (unless due to customer delays), Customer may terminate
the Service with no termination charges.

In the event that the Birch Integrator Service is disconnected prior to the expiration of the 12-
month term, the customer will be required to pay a charge of 3150 plus 20% of remaining
months’ monthly recurring charges.

CF“éE“'E“
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Issued: January 8, 2003 Effective: February 8, 2003
David E. Scott, President MisSoL d Public
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PSC Mo. No. 3
1st Revised Sheet No. 62.09
Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 62.09

. 4. SERVICES (continued) 3 GM?Q%%"!—?%% .
4.5 Genperal Exchange Services (continued) g
RECT MAR 31 1999

¢y 4.5.15 Birch Integrator Business Package (6) {continued)
Footnotes

(1) In the event that the Integrated T1 Service is disconnected after the service is
established but prior to the expiration of the service term, the Customer will be
required to pay a charge equaling the sum of monthly payments remaining on the
service term for each Integrated T1 disconnected.

(2) Customer has the option to waive this feature.

(3) Installation charge on calling features and/or additional channels does not apply if
features are ordered at the same time as the initial package is ordered. Subsequent to
the initial package order, if more than one feature and/or more than one additional
channel is ordered at the same time, only one feature and/or one channel installation
charge per channel will apply.

{4) The rate for Call Trace is $5.00 per successful activation. There is no monthly
charge.

N) {5) If Call Waiting is ordered for a line with Caller ID-Name and Number, Caller ID on
Call Waiting is provided at no charge for that line.

(6) Business Customers subscribing to the Company’s long distance service as set forth

in the Company’s Interexchange Tariff PSC Mo. No. 1 receive a discounted rate on
(N long distance calls placed over the Company’s interexchange network.

cARCEU-ED
\:ga o g znua ) 59

5510\‘\
Pu‘nﬁ S” %

@aﬁg@ﬁwpﬁ?&ﬁ@n
FLED APR 3 0 1999
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(M)
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

Original Sheet No. 62.09

4. SERVICES {continued)

4.5 General Exchange Services (continued)

4.5.13 Birch Integrator Business Package (continued)

Foomotes

Miss

Sorviee bl

oMmMmMIasiar

AFCD DEC 0 4 1998

(1) In the event that the Integrated T1 Service is disconnected after the service is
established but prior to the expiration of the service term, the Customer will be
required to pay a charge equaling the sum of monthly payments remaining on the

service term for each Integrated T1 disconnected.

Customer has the option to waive this feature.

Installation charge on calling features and/or additional channels does not apply if

features are ordered at the same time as the initial package is ordered. Subsequent to
the initial package order, if more than one feature and/or more than one additional
channel is ordered at the same time, only one feature and/or one channe! installation

charge per channel will apply.

(4) The rate for Call Trace is $5.00 per successful activation. There is no monthly

charge.

\N?R 3 %LO‘Q“.‘:SQ\Q“
o

o aice SR

“\:)‘\0 &\‘550\)“

nMissouri Publie

Sorvico Commission
' FILED JAN 111938
Issued: December 4, 1998 Effecti v

" David E. Scott, President

Birch Telecom of Missouri, ing.

1004 Baltimore Ave., Suite 900
Kansas City, MO 64103

JAN 11 1339





