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John Rossi
55 Water Street / F1 31
New York, New York 10041
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April 17, 2013

VIA EFIS

Mr. Steven C. Reed , Secretary
Missouri Public Service Commission
200 Madison Street, Suite 100

P. O. Box 360

Jefferson City, MO 65102-0360

Re:  Metropolitan Telecommunications of Missouri, Inc.
d/b/a “MetTel” - Revisions to MetTel’s Tariff No. 3 Local Exchange
Secretary Reed,

The following pages are respectfully submitted as revisions to the above captioned
tariff.

4th Revised Page 1.1 - Check Sheet

2nd Revised Page 2 - Table of Contents

2nd Revised Page 47 - Service Charges

Original Page 47.1 - Service Charges Continued
1st Revised Page 88 - Introduce MetPak Bundle

If you have any questions, or if I may provide you with any additional information,
please do not hesitate to contact me. Thank you.

Sincerely,

/s/ John Rossi
John Rossi, MetTel Regulatory Staff

cc: S. Vogel, CMO




Metropolitan Telecommunications of Missouri, Inc. Missouri Tariff Number 3
4th Revised Page 1.1
Replaces 3 Revised Page 1.1

CHECK SHEET

The Title Page and pages listed below are inclusive and effective as of the date shown. Original and revised
pages as named below contain all changes from the original tariff that are in effect on the date shown on
each page.

Page Page Page Page Page
Number Revision Number Revision Number Revision Number Revision Number Revision
1 Original 31 Original 61 Original 92 Original
11 4t Revised* 32 Original 62 Original 93 Original
2 2ndRevised* 33 Original 63 Original 94 Original
3 Original 34 Original 64  1tRevised 95 Original
4 Original 35 Original 65 Original 96 Original
5 Original 36 Original 66 Original
6 Original 37 Original 67 Original
7 Original 38 Original 68 Original
8 Original 39 Original 69  2ndRevised
9 Original 40 Original 70 Original
10 Original 41 Original 71 1st Revised
11 Original 42 Original 72 1stRevised
12 Original 43 Original 73 2ndRevised
13 Original 44 Original 74 1%t Revised
14 Original 45 Original 75 1st Revised
15 Original 46 Original 76 2ndRevised
16 Original 47 2nd Revised* 77  2nd Revised
17 Original 471 Original® 78 Original
18 Original 48 Original 79 Original
19 Original 49 Original 80 Original
20 Original 50 Original 81 Original
21 Original 51 Original 82 Original
22 Original 52 Original 83 Original
23 Original 53 Original 84 Original
24 Original 54 Original 85 Original
25 Original 55 Original 86  4th Revised
26 Original 56 Original 87  2nd Revised
27 Original 57 Original 88  1stRevised*
28 Original 58 Original 89 Original
29 Original 59 Original 90 Original
30 Original 60 Original 91 Original
*Include with filing
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Metropolitan Telecommunications of Missouri, Inc. Missouri Tariff Number 3
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SECTION 4.0 - SERVICE CHARGES AND SURCHARGES
41 Service Order and Change Charges

Non-recurring charges apply to processing Service Orders for new service, for changes in service.

Residence Business
Line Connection Charge
First Line $35.22 $133.00
Each Additional Line $35.22 $75.00
Line Change Charge
First Line $10.50 $15.65
Each Additional Line $10.50 $15.65
Record Order Charge $6.00 $15.65

4.2 Maintenance Visit Charges

Maintenance Visit Charges apply when the Company dispatches personnel to a Customer’s
premises to perform work necessary for installing new service, effecting changes in service or
resolving troubles reported by the Customer when the trouble is found to be caused by the
Customer’s facilities.

Maintenance Visit Charges will be credited to the Customer’s account in the event trouble is not
found in the Company facilities, but the trouble is later determined to be in those facilities.

The time period for which the Maintenance Visit Charges is applied will commence when Company
personnel are dispatched at the Customer premises and end when work is completed. The rates for
Maintenance of Service vary by time per Customer request.

Duration of time, per technician (T)
First 1 Hour © $250.00*
Each Additional 1 Hour © $125.00**
Dispatch but No Trouble Found or No Access $175.00

*Rate is $450.00 when outside of business hours. **Rate is $250.00 when outside of business hours.

4.3 Restoration of Service

A restoration charge applies to the restoration of suspended service and facilities because of
nonpayment of bills and is payable at the time that the restoration of the suspended service and
facilities is arranged. The restoration charge does not apply when, after disconnection of service,
service is later re-installed.

Residence Business
Per occasion $30.00 $45.00
Issued: April 18, 2013 Effective May 18, 2013

Issued by: David Aronow, President
Metropolitan Telecommunications of Missouri, In.
55 Water Street, 31st Floor
New York, New York 10041
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Metropolitan Telecommunications of Missouri, Inc. Missouri Tariff Number 3
Original Page 47.1

SECTION 4.0 - SERVICE CHARGES AND SURCHARGES, (CONTINUED)

44 Additional Service Connection Charges

Disconnection Order Charge: When subscriber lines and trunks are disconnected the Company
incurs costs which may include other carrier related charges.

Change of Service Charge: Requests to change service of a line or trunk will be billed a Change of
Service Charge.

Change of Features: Requests to add/change or delete features, including hunting will be charged
on a per order basis.
Per Line or Trunk  Per Order

Disconnection Order Charge $16.75

Change of Service Charge $16.75

Change of Feature Charge $24.00
Issued: April 18, 2013 Effective May 18, 2013
Issued by: David Aronow, President

Metropolitan Telecommunications of Missouri, In.
55 Water Street, 31st Floor
New York, New York 10041



Metropolitan Telecommunications of Missouri, Inc. Missouri Tariff Number 3

1st Revised Page 88
Replaces Original Page 88

SECTION 10.0 - METPAK PLUS BUNDLED SERVICE PLAN

10.1 Overview

MetPak Plus Bundled Service Plan is an optional business package offer that provides the

following;
1. Business Network Access Line
2. Unlimited Local Usage
3. Custom Calling Features
4.  Fixed monthly rates for 12, 24 or 36 month term or a Month-to-Month Option

10.1.1 Available Features

Call Management features associated with the Service Plan Plus option are available on
each line in the package at no extra charge. The customer may choose any of the
following features for each line in the package.

Anonymous Call Rejection Call Waiting ID

Call Block Caller ID Name and Number

Call Forward Busy Line  [ssued by Huntin@ate Filed: October 12, 2012
Call Forward Don't Answer Remote Access Call Forwarding
Call Forward Don't Answer Ring Control Repeat Dialing

Call Forward Variable Speed Calling 8

Call Return Speed Calling 30

Call Waiting Three Way Calling

10.1.2 Requirements

Customers must use MetTel as their local and regional toll carrier. These plans only
apply to voice traffic for sent-paid, directly dialed calls. = Calls to Internet Service
Providers which is not voice traffic is not covered under the plan. The plans are not
available for use with PBX Trunks, ground start lines or trunks, ISDN BRI, ISDN PRI,
Digital PBX Trunks, Remote Call Forwarding, Foreign Exchange, Coin or Pay Telephone
Service or for use with Dial-up Modems, Predictive Dialers, Call Center operations,
Broadcast Fax, Data Transmissions or Toll Free Services. Additional restrictions may

apply.

10.1.3 Rates, per line per month

Month to Month 12 Months 24 Months 36 Months
$46.00 $33.50 $32.50 $31.50

Issued: April 18, 2013 Effective May 18, 2013
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