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Name of Utility: Roy-L Utilities, Inc.
Service Area: Golden Eagle Reserve  Montgomery County, Missouri

Rules Governing Rendering of
Sewer Service

Rule 9 Interruptions in Service

A. The Company reserves the right to limit sewer service in its collecting sewers at any time,
in a reasonable and non-discriminatory manner, for the purpose of making repairs to the
sewer system.

B. Whenever service is limited for repairs, all Customers affected by such limitation will be
notified in advance whenever it is practicable to do so. Every effort will be made to
minimize limitation of service.

C. No refunds of charges for sewer service will be made for limitations of service unless due
to willful misconduct of the Company.

*  Indicates new rate or text
+ Indicates change

Issue Date: May 17,2016 Effective Date: July 1. 2016
Month/Day/Y ear Month/Day/Year
ISSUED BY Marie Rock, Secretary 366 Hichway F. High Hill. MO 63350

Name & Title of Issuing Officer Company Mailing Address



