GENERAL EXCHANGE TARIFF

P.S.C. MO No. 7 Section 4
ORCHARD FARM TELEPHONE COMPANY Second Revised Sheet 1
Missouri Replaces First Revised Sheet 1

LOCAL EXCHANGE SERVICE

CONCURRENCE

Orchard Farm Telephone Company hereby assents to, adopts and concurs in the Local
Exchange Service as set forth in Section 4 of Stoutland Telephone Company on file with the
Missouri Public Service Commission and makes itself a party thereto and obligates itself to
observe the provisions therein with the exceptions listed below.

EXCEPTIONS

BASIC ACCESS LINE SERVICE

B. RATES
Access
Business One-Party $25.40
Residence One-Party $18.00
ISSUED: April 29, 2016 EFFECTIVE: June 1, 2016

By: Garrin Bott, President
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GENERAL EXCHANGE TARIFF

P.S.C. MO No. 7 Section 4
ORCHARD FARM TELEPHONE COMPANY First Revised Sheet 2
Missouri Replaces Original Sheet 2

LOCAL EXCHANGE SERVICE

EXCEPTIONS - Continued
(D)

(D)
SYSTEM PLUS CENTREX SERVICE (SPCS)
B. SYSTEM FEATURES

E. RATES AND CHARGES

b. The monthly rates for
Simulated Facility Trunks are:

Business Residence
Monthly Monthly
Rate Rate
1) 1to 6 Trunks, each $26.90 $14.85 0]
2) 7 and above, each $26.25 $14.20 0]
C. Individual Features:
1) Individual features will be provided in addition to the non-optional

features included with the system, on a per line, per month, per
feature basis.

e) Cancel Call Waiting NO CHARGE SPCCW

COMPANY PROVIDED OFF PREMISE EXTENSION

S&E Code Per Month
Business and Residence Telephone OPEXR $2.00
Mileage not to exceed ¥ mile
Mileage rates over ¥ mile will apply OPEM4 $3.00
ISSUED: April 29, 2016 EFFECTIVE: June 1, 2016

By: Garrin Bott, President



GENERAL EXCHANGE TARIFF

P.S.C. MO No. 7 Section 5
ORCHARD FARM TELEPHONE COMPANY First Revised Sheet 1
Missouri Replaces Original Sheet 1

MISCELLANEOQOUS SERVICES

CONCURRENCE

Orchard Farm Telephone Company hereby assents to, adopts and concurs in the
Miscellaneous Services as set forth in Section 5 of Stoutland Telephone Company tariff on file
with the Missouri Public Service Commission and makes itself a party thereto and obligates
itself to observe the previsions therein with the exceptions listed below.

EXCEPTIONS
TOTAL TALK PACK
C. RATES!
(lD)
Rate Per Month ©)
1. Residence?
Local Bundle, per line 0
Basic Service $31.75 0]
Basic Service with Metropolitan Calling Area (MCA) $43.05
2. Business?®
Local Bundle, per line 0
Basic Service $43.05 0
Basic Service with Metropolitan Calling Area (MCA) $68.05

1 Customers must also subscribe to Direct Long Distance.

2 This service is grandfathered to existing customers effective January 7, 2009. The service will
not be available to new customers after this date.

3 This service is grandfathered to existing customers effective December 30, 2010. The service
will not be available to new customers after this date.

ISSUED: April 29, 2016 EFFECTIVE: June 1, 2016

By: Garrin Bott, President



GENERAL EXCHANGE TARIFF

P.S.C. MO No. 7 Section 5
ORCHARD FARM TELEPHONE COMPANY First Revised Sheet 2
Missouri Replaces Original Sheet 2

MISCELLANEOUS SERVICES
EXCEPTIONS - Continued

STAR PACKAGESS
A. General

1. The STAR Packages are optional service bundles. Each package permits a customer to
receive services and features for a flat monthly rate, for each STAR Package subscriber
line provided. The STAR Package options include the following services:

a) 3 STAR Expanded Package
Includes: Residential One-Party Line, Unlimited Metro Calling, Caller ID Deluxe,
Call Waiting/Cancel Call Waiting, Call Forwarding and Preferred Call
Forwarding.2

The 3 STAR Package can be upgraded to include Anonymous Call Rejection,
Three-Way calling, Priority Ringing, Special Call Acceptance, and Personal
Voicemail. The charge for this upgrade is set forth in C.2 following.

b) 4 STAR Expanded Package
Includes: Residential One-Party Line, Unlimited Metro Calling, Caller ID Deluxe,
Call Waiting/Cancel Call Waiting, Call Forwarding, Preferred Call Forwarding,
Anonymous Call Rejection, and 300 Minutes of Direct Long Distance? calling.

The 4 STAR Package can be upgraded to include Three-Way calling, Priority
Ringing, Special Call Acceptance, and Personal Voicemail. The charge for this
upgrade is set forth in C.2 following.

C) 5 STAR Expanded Package
Includes: Residential One-Party Line, Unlimited Metro Calling, Caller ID Deluxe,
Call Waiting/Cancel Call Waiting, Call Forwarding, 3-Way Calling, Anonymous
Call Rejection, Priority Ringing, Special Call Acceptance, Preferred Call
Forwarding, Personal Voice Mail, and Unlimited Direct Long Distance! calling.

A. Rates
1. Residence Rate Per Month
a) 3 STAR Expanded Package, per line $31.993
b) 4 STAR Expanded Package, per line $41.993
C) 5 STAR Expanded Package, per line $51.99°
2. Package Upgrade $ 5.00
3. Package Change Fee $ 7.50

1 Customers must also subscribe to the corresponding Direct Long Distance Plan.

2 Customers subscribing to Direct Long Distance will receive 30 minutes of calling at no charge.

3 This service is grandfathered to existing customers effective June 1, 2016. The service will not be
available to new customers after this date.

ISSUED: April 29, 2016 EFFECTIVE: June 1, 2016

By: Garrin Bott, President
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GENERAL EXCHANGE TARIFF

P.S.C. MO No. 7 Section 5
ORCHARD FARM TELEPHONE COMPANY First Revised Sheet 3
Missouri Replaces Original Sheet 3

MISCELLANEOUS SERVICES
EXCEPTIONS - Continued

SAFETY LINE SERVICE?

C. RATES AND CHARGES
Monthly Rate
Bundle Base Rate — DSL Market A $51.95! 0
Bundle Base Rate — DSL Market B $57.201 0!

1 Other data speeds may be available for an additional charge
2 This service is grandfathered to existing customers effective August 1, 2012. This service will
not be available to new customers as of this date.

STAR BUSINESS BUNDLES?

A. General

1. The STAR Business Bundles are optional offerings that package services and
features together for a flat monthly rate that is applicable to each STAR Business
Bundle subscriber line provided. This offering is available to 1-3 line business
customers. There are 2 STAR Business Bundle options.

a) STAR Business Bundle — Expanded?
Includes: Business One-Party Line, Touch Tone, 3 Features chosen from
the following list: Caller ID Deluxe, Call Forwarding, Call Forward Remote
Access, Call Waiting/Cancel Call Waiting, 3-Way Calling, or Voice Mail,
and 200 Minutes of Metro Calling and Direct Long Distance? calling.

b) STAR Business Bundle — Expanded?
Includes: Business One-Party Line, Touch Tone, 3 Features chosen from
the following list: Caller ID Deluxe, Call Forwarding, Call Forward Remote
Access, Call Waiting/Cancel Call Waiting, 3-Way Calling, or Voice Mail,
and Unlimited Minutes of Metro Calling and Direct Long Distance? calling.

C. Rates
Rate Per Month?
1. Business, Per Line
a) STAR Business Bundle Expanded $41.99? ()
b) STAR Business Bundle Unlimited Expanded $61.99? 0
2. Service Order Charge $10.00

1 One, Two, and Three-Year Contract rates are also available.

2 This service is grandfathered to existing customers effective June 1, 2016. The service will not be
available to new customers after this date.

3 Customers must also subscribe to the corresponding Direct Long Distance plan.

ISSUED: April 29, 2016 EFFECTIVE: June 1, 2016

By: Garrin Bott, President



GENERAL EXCHANGE TARIFF

P.S.C. MO No. 7 Section 5
ORCHARD FARM TELEPHONE COMPANY First Revised Sheet 4
Missouri Replaces Original Sheet 4

MISCELLANEOUS SERVICES
EXCEPTIONS - Continued

SECURITY LINE SERVICE?

C. RATES AND CHARGES
Monthly Rate
Bundle Base Rate $41.951 (M

1 Other data speeds may be available for an additional charge.
2 This service is grandfathered to existing customers effective June 1, 2016. The service will not be
available to new customers after this date.

ISSUED: April 29, 2016 EFFECTIVE: June 1, 2016

By: Garrin Bott, President



