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Edward B. Kmcluncr 
Senior Regulat01y Counsel 
Windstn.>am Services, LLC 
4001 Rodney Parllam Road 
MS: 1170-BI F03-53A 
Littlc Rock,AR n2 12 

(501 )748-5777 
cdward.kmcluncl@windstreain.com 

!R.§cortfs (\N 
Pu6(ic Service Commission. 

wi ndstream .. 

Mr. Morris Woodmff 
Secretary 
Missouri Public Service Commission 
PO Box 360 
Jefferson City, MO 65102 

August 1 0, 2015 

RE: Windstream's Notice to Detariff its Telecommunications Services Pursuant to 
V AMS 392.461 

Dear Mr. Woodruff: 

In response to the Commission's letter requesting Windstream to specify which tariffs it 
is requesting to be detariffed. Below please find the tariff titles for each entity. 

Windstream Iowa Communications, Inc. 
General and Local Exchange Tariff No. 1 

Windstream Communications, Inc. 
Intrastate Long Distance Message Telecommunications Service No. 1 

Windstream KDL, Inc. 
Basic Local Exchange Service and Dedicated and Private Line Service TariffNo. 1 

Windstream Missouri, Inc. 
Local Exchange Tariff No 2. 

Windstream Norlight, Inc. 
Competitive Interexchange Telecommunications TariffNo. 1 
Competitive Telecommunications Services No. 2 

Windstream NTI, Inc. 
Competitive Local Exchange Canier TariffNo. 1 

Windstream NuVox Missouri, Inc. 
Competitive General Exchange Carrier Services No. l 

JL-2016-0059



MotTis Woodruff 
August 10,2015 
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In light of the timing of this clarification, Wind stream is hereby revising the date on 
which it requests its election to be effective from August 13,2015 to August 20,2015. After 
August 20, 2015, Windstream will post its Tenns of Service on its corporate website. The Tetms 
of Service can be found at www.windstream.com/tenns.aspx. 

Windstream has no intention of making any changes to its access tariffs allowing it to 
continue its interconnection and wholesale obligations unchanged. 

Please contact Nicole Winters (501) 748-6313 or nicole.winters@windstream.com. 

Sincerely, 

Edward B. Krachmer 
Senior Regulatory Counsel 



Edw;ud B. Kmchmer 
Senior Regulat01y Counsel 
Windst~m Sm•iccs, LLC 
4001 Rodney Parham Ro.1d 
MS: 1170-B I F03-53A 
Lillie Rock, AR 72212 

(501) 748-5777 
edward .kmcllJne•@wiJJdst~Jil.COJll 

Mr. Morris Woodruff 
Secretary 
Missouri Public Service Commission 
PO Box 360 
Jefferson City, MO 65102 

July30,2015 

windstream'\JV 

!Jlr.Eef£I7/f£f})2 
AUG 5 2015 

~cordS 
PuD{it.SerrJice Commission 

RE: Windstream Nor light, Inc. Notice to Detariff its Telecommunications Services 
Pursuant to V AMS 392.461 

Dear Mr. Woodmff: 

Windstream Norlight, Inc. ("Windstream") hereby provides notice to the Public Service 
Commission ("Commission") of its election to be exempt from any requirement to file or 
maintain with the Commission any tariff or schedule oft·ates pursuant to V AMS 392.461 (2). 

Windstream's election is effective August 13 , 2015, and after that date Windstream will 
post its Terms of Service on its corporate website. The Tenns of Service can be found at 
www.windstream.com/terms.aspx. 

Please retum a stamp copy in the self-addressed envelope. If you have any questions 
regarding this notice, please contact Nicole Winters (501) 748-63 13 or 
nicole.winters@windstream.com. 

Sincerely, 

Edward B. Kracluner 
Senior Regulatory Counsel 
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P.S .C . Mo . No.2
Norlight, Inc .

	

Preface - l" Revised Title Page
Cancels Preface - Original Title Page

NORLIGHT, INC. IS A COMPETITIVE COMPANY OFFERING
COMPETITIVE TELECOMMUNICATIONS SERVICES IN THE

STATE OF MISSOURI

Norlight, Inc .
Operational Headquarters

3 701 Communications Way
Evansville, IN 47715

(800) 599-1000

Norlight, Inc .
Legal & Regulatory Department

8829 Bond Street
Overland Park, KS 66214

(913) 492-1230

This tariff contains the descriptions, regulations and rates applicable to the furnishing of
competitive local exchange service and facilities for telecommunications services provided by
Norlight, Inc ., formerly known as Cinergy Communications Company, within the State of
Missouri . This tariff is on file with the Missouri Public Service Commission and copies may be
inspected, during normal business hours, at the Company's principle place of business .

ISSUED : August 30, 2007

	

EFFECTIVE : November 1, 2007

ISSUED BY :

	

John Cinelli, President
Norlight, Inc .
8829 Bond Street
Overland Park, KS 66214 FILED 

Missouri Public 
Service CommisionTN-2008-0048 

CANCELLED 
July 22, 2011 

Missouri Public  
Service Commission 

LN-2011-0149; YL-2011-0650
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CINERGY COMM

Cinergy Communications Company' P.S.C Mo. No. 2 .
Preface - Original Title Page

CINERGYCOMMUNICATIONS COMPANYIS ACOMPETITIVE COMPANY OFFERING
COMPETITIVETELECOMI%'TUNICATIONS SERVICES

IN THE STATE OF MISSOURI

CINERGY COMMUNICATIONS COMPANY
1419 VV . LloydExpressway

Evansville, IN 47710
(800) 599-1000

CINERGY COMMUNICA'T'IONS COMPANY
Legaland Regulatory Department

8829 Bond Street
Overland Park Kansas 66214

(913) 492-1230

Issued : November 14i 2003

	

Effective : December 15, 2003

Issued .By:

	

John Cinelli, President
Cinergy Communications Company
1419 West Lloyd Expressway
Evansville, IN 47710

PAGE 03
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Missouri Public  

Service Commission 
JL-2016-0059



			

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



Cinergy Communications Company P.S.C. Mo. No. 2 
 Preface – 2nd Revised Page 3 

         Cancels Preface – 1st Revised Page 3 
 
 

  
Issued: August 25, 2004                                                                                  Effective: September 25, 2004 
 

TABLE OF CONTENTS 
 

Section   Page 
 
SERVICE AREAS 4 1 
 
 4.1 Calling Areas 4 1 

4.2 Exchange Area Rate Classes and UNE Zones 4 12 
 
EXCHANGE ACCESS SERVICE 5 1 
 

5.1 General 5 1 
5.2 Q-Link Services 5 2  (T) 
5.3 Remote Call Forwarding 5 3  
5.4 Reserved for future use 5 4 
5.5 Reserved for future use 5 5 
5.6 Reserved for future use 5 6 
5.7 Reserved for future use 5 7 
5.8 Reserved for future use 5 8 
5.9 Reserved for future use 5 9 
5.10 Reserved for future use 5 10 

 
EXCHANGE ACCESS OPTIONAL FEATURES 6 1 
 

 6.1 Directory Listings 6 1 
 6.2 Reserved for future use 6 2 
 6.3 Reserved for future use 6 3 

 
 

  Issued By: John Cinelli, President 
Cinergy Communications Company 

   1419 West Lloyd Expressway 
Evansville, IN 47710 
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Missouri Public  

Service Commission 
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Issued : February 2, 2004

	

Effective : March 3, 2004

Issued By:

	

John Cinelli, President
Cinergy Communications Company
1419 West Lloyd Expressway
Evansville, IN 47710
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Issued : November 14, 2003

	

Effective : 1

Issued By:

	

John Cinelli, President

	

DEC 1 6 2003
Cinergy Communications Company
1419 West Lloyd Expressway
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Evansville, IN 47710
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5 .4 Reserved for future use 5 4
5 .5 Reserved for future use 5 5
5 .6 Reserved for future use 5 6
5 .7 Reserved for future use 5 7
5 .8 Reserved for future use 5 8
5 .9 Reserved for future use 5 9
5 .10 Reserved for future use 5 10

EXCHANGE ACCESS OPTIONAL FEATURES 6 1

6.1 Directory Listings 6 1
6.2 Reserved for future use 6 2
6 .3 Reserved for future use 6 3



			

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



								

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



													

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



				

	

	

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



					

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



			

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



			

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



			

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



			

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



											

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



							

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



									

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



										

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



						

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



						

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



									

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



							

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



						

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



													

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



									

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



									

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



								

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



							

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



					

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



								

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



				

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



				

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



							

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



													

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



											

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



				

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



				

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



							

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



								

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



											

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



								

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



								

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



								

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



								

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



									

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



									

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



									

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



							

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



							

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



							

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



				

�

		

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



					

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



									

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



							

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



							

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



			

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



													

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



		

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



		

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



			

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



					

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



			

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



						

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



		

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



		

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



		

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



				

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



						

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



					

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



						

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



						

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



						

CANCELLED 
August 20, 2015 
Missouri Public  

Service Commission 
JL-2016-0059



Cinergy Communications Company P.S.C. Mo. No. 2 
 Section 5 – 2nd Revised Page 1 

         Cancels Section 5 – 1st Revised Page 1 
 
 

  
Issued: August 25, 2004                                                                                  Effective: September 25, 2004 
 

EXCHANGE ACCESS SERVICE 
 
5.1 General 
 

Exchange Access Service provides a Subscriber with a telephonic connection to, and a 
unique telephone number address on the public switched telecommunications network.  
Each Exchange Access Service enables users to: 

 
5.1.1 receive calls from other stations on the public switched 

telecommunications network; 
 5.1.2 access other services offered by the Company as set forth in this tariff; 
 5.1.3 access certain interstate and international calling services provided by 

the Company; 
 5.1.4 access (at no additional charge) the Company's operators and business 

office for service related assistance; 
5.1.5 access (at no additional charge) emergency services by dialing 0- or 9-1-1; 

and 
 5.1.6 access services provided by other common carriers that purchase the 

Company's Switched Access Services as provided under the 
Company's Federal and State tariffs, or that maintain other types of 
traffic exchange arrangements with the Company. 

 
Each Exchange Access Service is available on a "Full" service basis, whereby service 
is delivered to a demarcation/connection block at the subscriber's premises. 

 
The following Exchange Access Services are offered: 

 
   Q-Link Services        (T) 

Elite Package         
    Premier Package       
   Remote Call Forwarding       
 
    

  Issued By: John Cinelli, President 
Cinergy Communications Company 

   1419 West Lloyd Expressway 
Evansville, IN 47710 
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August 20, 2015 
Missouri Public  

Service Commission 
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Cinergy Communications Company

	

P.S.C. Mo. No. 2
Section 5 - la` Revised Page 1

Cancels Section 5 - Original Page 1

5.1 General

EXCHANGE ACCESS SERVICE
RECD FEB 02 2004

Serv'Ce COr1'1Mission
Exchange Access Service provides a Subscriber with a telephonic connection to, and a
unique telephone number address on the public switched telecommunications network
Each Exchange Access Service enables users to :

5.1 .1 receive calls from other stations on the public switched
telecommunications network;

5.1.2

	

access other services offered by the Company as set forth in this tariff,
5.1.3

	

access certain interstate and international calling services provided by
theCompany;

5.1.4

	

access (at no additional charge) the Company's operators and business
office for service related assistance;

5.1 .5

	

access (at no additional charge) emergency services by dialing 0- or 9-1-1 ;
and

5.1 .6

	

access services provided by other common carriers that purchase the
Company's Switched Access Services as provided under the
Company's Federal and State tariffs, or that maintain other types of
traffic exchange arrangements with the Company.

Each Exchange Access Service is available on a "Full" service basis, whereby service
is delivered to a demarcation/connection block at the subscriber's premises.

The following Exchange Access Services are offered:

Superlink Services
Elite Package
Premier Package

Remote Call Forwarding

Issued : February 2, 2004

	

Effective: March 3, 2004

Issued By:

	

John Cinelli, President
Cinergy Communications Company
1419 West Lloyd Expressway
Evansville, IN 47710
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SEP 2 b 2004
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Cinergy Communications Company

	

P.S.C . Mo. No. 2
Section 5 - Original Page 1

5.1 General

EXCHANGE ACCESS SERVICE

Service COlrtmisSiori
Exchange Access Service provides a Subscriber with a telephonic connection to, and a unique
telephone number address on the public switched telecommunications network. Each Exchange
Access Service enables users to :

5 .1 .1

	

receive calls from other stations on the public switched telecommunications
network;

5 .1 .2

	

access other services offered by the Company as set forth in this tariff;
5 .1 .3 access certain interstate and international calling services provided by the

Company;
5.1 .4

	

access (at no additional charge) the Company's operators and business office for
service related assistance ;

5.1 .5

	

access (at no additional charge) emergency services by dialing 0- or 9-1-1 ; and
5 .1 .6

	

access services provided by other common carriers that purchase the Company's
Switched Access Services as provided under the Company's Federal and State
tariffs, or that maintain other types of traffic exchange arrangements with the
Company.

Each Exchange Access Service is available on a "Full" service basis, whereby service is delivered
to a demarcation/connection block at the subscriber's premises .

The following Exchange Access Services are offered:

Superlink Services
Elite Package

CRIA0111r.

MAC
p t 2~qk

\wi>; ~A>,it'
ISSioet,
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Missouri Pubric

RECD No-V 14 2003

Issued : November 14, 2003

	

Effective : l e'
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Issued By:

	

John Cinelli, President

	

DEC 1 6 21)03
Cinergy Communications Company
1419 West Lloyd Expressway
Evansville,IN47710
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Cinergy Communications Company P.S.C. Mo. No. 2 
 Section 5 – 1st Revised Page 2 
 Cancels Section 5 – Original Page 2 
 

  
Issued: August 25, 2004                                                                                  Effective: September 25, 2004 
 

EXCHANGE ACCESS SERVICE 
 
5.2 Q-Link Services                (T) 
  

5.2.1 Elite Package 
 

The Elite Package provides business customers with a single, voice-grade 
telephonic communications channel that is enhanced with the following features 
below (all features below are available in this package at no additional cost, but not 
all will be used by each customer).    Please refer to section 4.2 for the applicable 
exchange zone.   

 
 

Alternate Answering Caller ID with Call Waiting 
Alternate Answering--Cust. Control Option Easy Calling 
Automatic Callback Hunting 
Automatic Callback Block Multi Ring Service 
Busy Line Transfer Repeat Dialing 
Busy Line Transfer - Cust. Control Option Repeat Dialing Block 
Call Forwarding - Variable Speed Calling 8 
Call Screening Speed Calling 30 
Call Waiting Three-way Calling  
Caller ID  Touch Tone 
Caller ID with Name 900/976 Call Blocking 

 
 

Monthly recurring rates per Elite Package Line apply as follows: 
 

   Month-to-Month 12 Months  
  Elite Package  
 Zone 1 $27.95  $26.95 
   Zone 2    $28.95  $N/A 
  Zone 4    $27.95 $26.95 
 

Termination charges are applicable for services that have a contract length greater than one 
month. The termination charges shall be equal to the number of months remaining in the 
contract multiplied by the monthly rate provided under the contract. 

 
 
 

  Issued By: John Cinelli, President 
Cinergy Communications Company 

   1419 West Lloyd Expressway 
Evansville, IN 47710 
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August 20, 2015 
Missouri Public  

Service Commission 
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Cinergy Communications Company

5-2 Superlink Services
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CINERGY COMM

	

PAGE 03

5.2 .1

	

Elite Package
Service Commission

The Elite Package provides business customers with a single, voico-grade telephonic
communications channel that is enhanced with the following features below (all features
below.are available in this package at no additional cost, but not all will be used by each
customer).

	

Please refer to section 4.2 for the applicable exchange zone.

Alternate Answering
Alternate Answering--Cust, Control Option
Automatic Callback
Automatic Callback Block
Busy Line Transfer
Busy Line Transfer - (,list . Control Option
Call Forwarding -.Variable
Call Screening
Call Waiting

	

. .
Caller.ID
Caller 1D with Name

Monthly recurring rates per Elite Package Line apply as follows:

Elite Package .
Zone 1
Zone 2
Zone 4

Issued : November 14, 2003

EXCHANGE ACCESS SERVICE .

John Cinelli, President
Cinergy Communications Company
1419 West Lloyd Expressway
Evansville, IN 47710

P.S .C . Mo. No. 2
Section 5 - Original Page 2

Imiss®Odri Pub

REC'd NOD 14 2003

Caller In with Call Waiting
Easy Calling
Hunting
Multi Ring Service
Repeat Dialing
Repeat Dialing Block
Speed Calling S
Speed Calling 30
Three-way Calling
Touch Tone

	

G
900/976 call Blockin ~yb41G Se SM1fM

Month-to-Month

	

12 Months

$27.95 $26.95
$28.95 $N/A
$27.95 $26.95

CANCILU~'D

Sep Q 16 2004

Zy vk'5 QmMissiork

Termination charges. are applicable for services that have a contract length greater than one
month. The termination charges shall be equal to the number of months remaining in the contract
multiplied by the monthly rate provided under the contract.

Effective: .;5

DEC 1 6 2003
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Cinergy Communications Company P.S.C. Mo. No. 2 
 Section 5 – 1st Revised Page 2.1 
         Cancels Section 5 – Original Page 2.1 
 
 

  
Issued: August 25, 2004                                                                                  Effective: September 25, 2004 
 

EXCHANGE ACCESS SERVICE 
 

5.2 Q-Link Services (cont.)                                                                                                                              (T) 
 

5.2.2 Premier Package 
 

The Premier Package provides business customers with a single, voice-grade 
telephonic communications channel that is enhanced with the following features below 
(all features below are available in this package at no additional cost, but not all will be 
used by each customer).    Please refer to section 4.2 for the applicable exchange zone.   
 
900/976 Call Blocking  Call Waiting ID  
Automatic Redial  Caller Number Delivery  
Automatic Redial Block Calling Name Delivery  
Call Forward Busy Line  Hunting  
Call Forward Busy/Don't Answer  Multi Ring Service 1st Line  
Call Forward Don't Answer  Multi Ring Service 1st Additional Line 
Call Forwarding - Variable  Multi Ring Service 2nd Additional Line  
Call Return Speed Calling 30  
Call Return Block  Three Way Calling 
Call Screening Block Touch Tone  
Call Waiting   
 
Monthly recurring rates per Premier Package Line apply as follows: 
 

  Month-to-Month 12 Months 24 Months 
  Premier Package  
  All Zones  $36.95  $34.95 $33.95 
 

Termination charges are applicable for services that have a contract length greater than 
one month. The termination charges shall be equal to the number of months remaining 
in the contract multiplied by the monthly rate provided under the contract. 
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5.2

	

SuperlinkServices (cont)

5.2.2

	

Premier Package

The Premier Package provides business customers with a single, voice-grade
telephonic communications channel that is enhanced with the following features below
(all features beloware available in this package at no additional cost, but not all will be
used by each customer) .

	

Please refer to section 4.2 for the applicable exchange zone .

900/976 Call Blocking
Automatic Redial
Automatic Redial Block
Call ForwardBusy Line
Call ForwardBusy/Don't Answer
Call ForwardDon't Answer
Call Forwarding - Variable
Call Return
Call Return Block
Call Screening Block
Call Waiting

Premier Package
All Zones

Issued: February 2, 2004

EXCHANGE ACCESS SERVICE

Issued By:

	

John Cinelli, President
Cinergy Communications Company
1419 West Lloyd Expressway
Evansville, IN 47710

P.S.C . Mo. No. 2
Section 5 -Original Page 2.1

Milizoout'i Public

RECD F E B 0 2 2004

	

I

Service Commission

Call Waiting ID
Caller Number Delivery
CallingName Delivery
Hunting
Multi Ring Service 1st Line
Multi Ring Service 1st Additional Line
Multi Ring Service 2ndAdditional Line
Speed Calling 30 CANCELLED
Three Way Calling
TouchTone SEP 2

	

2004

Paall 5MIS AT~"
sslon

Month-to-Month 12 Months

	

24 Months

Monthly recurring rates per Premier Package Line apply as follows:

$36.95 $34.95 $33.95

Termination charges are applicable for services that have a contract length greater than
one month. The termination charges shall be equal to the number of months remaining
in the contract multiplied by the monthly rate provided under the contract.

Effective: March 3, 2004
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Cinergy Communications Company P.S.C. Mo. No. 2 
 Section 5 – 1st Revised Page 3 
         Cancels Section 5 – Original Page 3 
 
 

  
Issued: February 2, 2004   Effective: March 3, 2004 
 
  Issued By: John Cinelli, President 

Cinergy Communications Company 
   1419 West Lloyd Expressway 

Evansville, IN 47710 
 

EXCHANGE ACCESS SERVICES 
 

5.3 Remote Call Forwarding 
 

Remote Call Forwarding allows calls made to a telephone number to be automatically 
forwarded to a different telephone number, which may be a local, toll number, or 800 
number. There is no telephone equipment at the Remote Call Forwarding location, instead, 
the forwarding occurs in the Central Office. 

 
Transmission of service and receipt of calls will not be guaranteed for calls forwarded to data 
or fax service. The end user must subscribe to a sufficient number of Remote Call 
Forwarding features and facilities to adequately handle calls without interference or 
impairment to any Company offered service. The Remote Call Forwarding number has one 
access path, which allows only one call at a time to be forwarded. Additional access paths are 
necessary to allow for the transmission of two or more simultaneous calls to the terminating 
location, with each path allowing one call. The line is not released when a call is forwarded. 

 
The calling party is responsible for any charges between the originating location and the 
Remote Call Forwarding telephone number. The Remote Call Forwarding customer is 
responsible for the charges between the Remote Call Forwarding telephone number and the 
terminating station. Subscribers to Remote Call Forwarding will receive one free directory 
listing. Additional listings may be provided pursuant to Section 6.1.   
 
The following non-recurring and monthly recurring charges are for Remote Call Forwarding 
only and are in addition to applicable charges for service and equipment for which they were 
used.  Customers who subscribe to the Elite or Premier Packages will receive a discounted 
price for Remote Call Forwarding. 
 
 
        Monthly Recurring Charge 
Remote Call Forwarding  

v With subscription to the Elite or Premier Package   $16.63 
v Without subscription to the Elite or Premier Package  $33.26 

 
 

(N) 

(N) 
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Reserved for future use
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