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DEFINITIONS 

 
Key Telephone Service 
A service using key telephones or key adapters and other equipment to provide call holding, 
multi-line pickup, signaling, intercommunication, conference, and other services. 
 
             
Line Connection 
Installation of facilities provided by the Company for a circuit from the central office to the 
standard network interface, inclusive. 
 
Line Extension 
The outside plant required in addition to existing facilities to render telephone service. 
 
Link-Up Missouri Service Connection Program 
A federal Lifeline Assistance program applicable to eligible residential customers and designed 
to promote subscribership to the telephone network among low income residential households. 
 
Local Exchange 
The area within the boundaries of exchange maps filed with and approved by the commission. 
 
Local Measured Service 
(See Measured Service.) 
 
Local Message 
A message not subject to tall charges. 
 
Local Private Line 
A non-switched line located wholly within an exchange, furnished for the customer’s own use for 
communication or signaling between points on that line. 
 
Local Service 
Telephone service furnished between customer stations located within the same local service 
area. 
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LOCAL EXCHANGE SERVICE 

 
 

Lifeline Service 
 

Lifeline Service is a government benefit program established by the Federal 
Communications Commission (FCC) and Missouri Public Service Commission 
(Commission) and is available to qualifying low-income subscribers for certain  
residential telecommunications services.  The terms and conditions of Lifeline service, 
including monthly discount amounts, are set forth in rules established by the FCC and 
Commission and available at the Company’s office. 
 
In addition, the terms and conditions of Lifeline service are available on the Company’s 
website as follows:  http://stc.missouricom.com/lifeline-program/. 
 
Disabled Service 
 
Disabled Service is a government benefit program established by the Missouri Public 
Service Commission (Commission) as part of the Missouri Universal Service Fund 
(MoUSF).  It is a residential retail service that offers a qualifying disabled customer 
reduced charges for certain telecommunications services.  The terms and conditions 
of disabled service, including monthly discount amounts, are set forth in rules 
established by the Commission and available at the Company’s office. 
 
In addition, the terms and conditions of Disabled Service are available on the  
Company’s website as follows:  http://stc.missouricom.com/lifeline-program/. 
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