Otelco Mid-Missouri LLC
PSC Mo No 1 Consolidated

No supplement to this Section 1

tariff will be issued 6™ Revised Sheet 1.2

except fqr the F)urp?se Canceling 5" Revised Sheet 1.2
of canceling this tariff

LOCAL EXCHANGE SERVICE

LIFELINE AND DISABLED PROGRAMS+

A. General Regulations

1. Lifeline and Disabled service is a discounted voice telephony service available to qualifying
residential subscribers.+

2. The monthly discount will be the maximum amount allowed by the Missouri Public Service
Commission and the Federal Communications Commission; however, this discount will not
exceed the sum of the federal subscriber line charge and the recurring charges for voice
telephony service. The monthly discount will be the same for Lifeline and Disabled
customers solely subscribing to voice telephony service and for Lifeline and Disable
customers subscribing to a bundle of services.+

3. A Lifeline or Disabled subscriber’s voice telephony service will not be disconnected for non-
payment of charges unless the subscriber fails to pay charges directly related to voice
telephony service.+

4. Lifeline service is available with optional toll blocking or toll limitation service restricting
access to 1+, 0+, and O- dialed calls at no charge.

5. Participants are limited to one program benefit per household. Subscribers cannot receive
additional discounts for service from another provider. Subscribers may not receive

discounts from both the Lifeline and Disabled programs.+

6. Program requirements are identified in the Missouri Public Service Commission rules.+

*Indicates New Rate
+Indicates Change

ISSUED: October 17, 2014 EFFECTIVE: November 17,2014

BY: Todd Wessing, Vice-President & General Manager
215 Roe Street
P O Box 38
Pilot Grove, Missouri 65276
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LOCAL EXCHANGE SERVICE

LIFELINE AND DISABLED PROGRAMS (CONTINUED)+

B. Eligibility Requirements

1. Subscribers must apply with the Company and submit proof of eligibility to participate in the
Lifeline or Disabled programs.+

2. Applicants must agree to certain conditions and responsibilities, including but not limited
to:+

a. All Lifeline customers must verify annually with the Company that they are still
eligible for Lifeline support.+

3. An applicant that makes false statements or fails to comply with program requirements will
be de-enrolled from the Lifeline or Disabled Program.+

4. Eligibility criteria are identified in the Missouri Public Service Commission rules.+
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LOCAL EXCHANGE SERVICE
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