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LOCAL EXCHANGE SERVICES

IMAGE ACCESS, INC. d/b/a NewPhone
Phone number 504-834-9363

3525 N. Causeway Blvd., Suite 501, Metairie, Louisiana 70002

Rates, Rules, and Regulations for Furnishing of
Services within The State of Missouri

Missouri Public Service Commission Tariff No . 1

This tariff contains the descriptions, regulations and rates applicable for the
furnishing of Competitive Basic Local Exchange Telecommunications Services in
exchanges served by Southwestern Bell Telephone Company provided by Image
Access, Inc ., d/b/a NewPhone (the "Company") within the State of Missouri .
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individual page .

LOCAL EXCHANGE SERVICES

EXPLANATION OF SYMBOLS

When changes are made on any tariff page, a revised page will be issued canceling
the tariff page affected ; such changes will be identified through the use of the
following symbols :

(C)

	

To signify a "Change" in existing rate and/or regulation .

(D)

	

To signify a "Deletion/Discontinuance" of rates, regulations, and/or text .

(I)

	

To signify a rate "Increase" .

(M)

	

To signify matter "Moved/Relocated" within the tariff with no change to the
material .

(N)

	

To signify "New" text, regulation, service, and/or rates .

(R)

	

To signify a rate "Reduction" .

(T)

	

To signify a "Text Change" in tariff, but no change in rate or regulation .

(Z)

	

To signify a correction .

The above symbols will apply except where additional symbols are identified at the bottom of an
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LOCAL EXCHANGE SERVICES

DEFINITIONS

Certain terms used generally throughout this tariff for services furnished by the Carrier are
defined below :

Access Lines
A telephone line facility which permits access to and from both the Customer's premises and the
telephone exchange or serving central office .

Additional Listing
Any listing of a name or other authorized information in connection with a Customer's telephone
number in addition to that which is entitled in connection with his regular service .

Advance Payment
A payment required before the start of service .

Applicant
A person who applies for telecommunications service . Includes persons seeking reconnection of
their service after Company-initiated termination .

Application
A request made orally or in writing for telephone service .

Authorized User
A person, firm, or corporation which is authorized by the Company to be connected to the
service of the Customer or joint user .

Basic Local Exchange Service
The provision of an access line and usage within a local calling area for the transmission of 2-
way interactive switched voice/data communication .

Building
A structure under one roof and of such a nature that it can in itself fulfill the requirements of a
business or residence establishment, or both ; or two or more structures that are connected by
means of enclosed passageways or common basements, permitting access from one building to
the other, that are suitable for the routing, placing and proper protection of inside cable and wire
type facilities . In no case can conduit be considered an enclosed passageway .

Business Service
Determination as to whether or not Customer's service should be classified as Business will be
based on the character or use to be made of the service . The practice of advertising a telephone
number in newspapers, business cards, or on trucks shall be a contributing, but not an exclusive
factor in determining the classification of service . Service will be classified as Business service
where the use is primarily or substantially of a business, professional, institutional, or otherwise
occupational nature .
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LOCAL EXCHANGE SERVICES

Commission
The Public Service Commission of the State of Missouri

Company
Image Access, Inc., d/b/a . NewPhone

Continuous Property
A plot of ground, together with any buildings thereon, occupied by the Customer, which is not
separated by public thoroughfares or by property occupied by others .

Contract
The agreement between a Customer and the Company under which service and facilities are
furnished in accordance with the applicable provisions of the Tariffs .

Customer
The person that orders services and is responsible for the payment of charges and compliance
with the terms and conditions of this tariff.

Customer Provided Equipment
All communications systems, devices, apparatus and their associated wiring, provided by
Customer .

Demarcation Point
The point where company network services, usually a Network Interface Device (NID), or
facilities terminate and the Company's responsibility for installing and maintaining such services
or facilities ends .

Directory Listing
Alphabetical listing of information relative to Customers' names or other identification and
telephone numbers .

Exchange
A geographic area established by a telecommunications services provider consisting of one or
more central offices together with associated facilities used in furnishing local
telecommunications services within the area in which telecommunications services and rates are
the same.

Exchange Area
The area within which the telephone company furnishes complete telephone services from one
specific exchange at the exchange rates applicable within that area .
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LOCAL EXCHANGE SERVICES

Incumbent Local Exchange Carrier (ILEC)
Telecommunications services provider that is the incumbent and historical wireline provider of
local telecommunications services within a local service area, or a successor to such entity that is
engaged in the provisioning of local telecommunications services .

Interface
Denotes that point on the premises of the Customer at which provision is made for connection of
other than company-provided facilities to facilities provided by the Company .

Interface Equipment
Equipment provided by the Company at the interface location to accomplish the direct electrical
connection of facilities provided by the Company with facilities provided by other than the
Company.

Local Service Area
The geographic area in which end users may place telephone calls without incurring toll charges
which includes a flat rate calling area .

Minimum Service Term
The minimum length of time for which a customer is obligated to pay for service, whether or not
retained by the customer for such minimum length of time .

Non-Recurring Charge
The one-time initial charge for s ervices o r facilities, including but not 1 imited to, charges for
construction, installation or special fees for which the customer becomes liable at the time the
service order is executed .

Non-Sufficient Funds (NSF) Check
Any negotiable instrument returned by the bank, savings institution, or other eligible institutions
that is returned by that institution with one of the following instructions : non-sufficient funds,
uncollected funds, account closed, account frozen, no account .

Point of Demarcation
The point in a customer's circuit to which the Company is responsible for service and beyond
which the customer is responsible for service .

Premise Visit Charge
A charge applied when the location of reported trouble is found to be in customer-provided
equipment and/or inside wiring .

Prepaid Service
Service on the basis of payment in advance for services provided .

CANCELLED 
June 21, 2008 
LD-2008-0376 
Missouri Public 

Service Commission

schwam



IMAGE ACCESS, INC . dlbla NewPhorte

	

Missouri Tariff No . t
Issued by : Jim R . Dry

	

Issued : April 14, 2004
3525 N. Causeway Blvd., Suite 501

	

Effective Date : May 29, 2004
Metairie, Louisiana 70002

	

Page 10

LOCAL EXCHANGE SERVICES

Recurring Charges
The monthly charges paid by the customer for services, facilities, and equipment, which continue
for the agreed-upon duration of the service .

Service Connection Charge
The non-recurring charge a customer is required to pay at the time of the establishment of
telephone service or subsequent additions to that service .

Service Order
The request for the Company's services executed by the customer and the Company in the
format devised by the company . The acceptance by the Company and the customer initiates the
respective obligations of the parties as set forth therein and pursuant to this Tariff.
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A.

	

Liability of the Company

LOCAL EXCHANGE SERVICES

TERMS AND CONDITIONS

1 .

	

The liability of the Company for the damages arising out of the furnishing of
these services, including but not limited to, mistakes, omissions, interruptions,
delays, errors, or defects, representations, or use of these services or arising out of
the failure to furnish the service, whether caused by acts of commission or
omission, shall be limited to the extension of allowances for interruption as set
forth in Section S below . The extension of such allowances for interruption shall
be the sole remedy of the customer, authorized user, or joint user and the sole
liability of the company. The Company will not be liable for any special,
consequential, exemplary or punitive damages a Customer may suffer, whether or
not caused by the intentional acts or omissions or negligence of the Company's
employees or agents .

2 .

	

The Company shall not be liable for any failure of performance or equipment due
to causes beyond its control, including but not limited to : acts of God, fires, fire,
flood or other catastrophes ; any law, order, regulation, direction, action, or request
of the United States Government, or of any other government, including the state
and local governments having or claiming jurisdiction over the Company, or of
any department, agency, commission, bureau, corporation, or other
instrumentality of any one or more of these federal, state, or local governments, or
of any civil or military authority ; national emergencies ; insurrections ; riots ; wars ;
unavailability of rights-of-way or materials ; or strikes, lock-outs, work stoppages,
or other labor difficulties .

3 .

	

The Company shall not be liable for act or omission of any entity furnishing to the
Company or to the Company's customers' facilities or equipment used for or with
the services the Company offers .

4 .

	

The Company shall not be liable for any damages or losses due to the fault or
negligence of the customer or due to the failure or malfunction of customer-
provided equipment or facilities .

5 .

	

The Company shall not be liable for the claims of vendors supplying equipment to
customers of the Company which may be installed at premises of the Company
nor shall the Company be liable for the performance of said vendor or vendor's
equipment .

6 .

	

The Company does not guarantee or make any warranty with respect to
installations it provides for use in an explosive atmosphere . The customer
indemnifies and holds the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other party or person(s), and for any loss,
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B. Claims

LOCAL EXCHANGE SERVICES

damage, or destruction of any property, whether owned by the customer or others,
caused or claimed to have been caused directly or indirectly by the installation,
operation, failure to operate, maintenance, removal, presence, condition, location,
or use of any installation so provided .

7 .

	

The Company shall not be liable for any damages resulting from delays in
meeting any service dates resulting from normal construction procedures . Such
delays shall include, but not be limited to, delays in obtaining necessary
regulatory approvals for construction, delays in obtaining right-of-way approvals
and delays in actual construction or work.

8 .

	

The Company is not liable for any defacement or damage to the premises of a
customer (or other joint user) resulting from the furnishing of services on such
premises when such defacement or damage is not the result of negligence or
willful misconduct on the part of the agents or employees of the Company .

9 .

	

The Company shall not b e liable for damages whatsoever to property resulting
from the installation, maintenance, repair or removal of equipment and associated
wiring unless the damage is caused by Company's willful misconduct or
negligence .

10 .

	

The Company shall not be liable for any damages whatsoever associated with
service, facilities, or equipment which the Company does not furnish or for any
act or omission of customer or any other entity furnishing services, facilities or
equipment used for or in conjunction with the services offered in this tariff.

11 .

	

The Company's entire liability for any claim ofloss, damage or expense from any
cause whatsoever shall in no event exceed sums actually paid the Company by the
customer for the specific service in the month in which the event giving rise to the
liability occurred . No action or proceeding against the Company shall be
commenced more than one year after the event giving rise to the liability
occurred .

12 .

	

The Company makes no warranties or representations, express or implied, either
in fact or operation of law, statutory or otherwise, including warranties or
merchantability and fitness for a particular use, except those expressly set forth
herein .

The C ompany shall b e i ndemnified a nd h eld h armless b y c ustomer a gainst all c laims,
suits, proceedings, expenses, losses, liabilities, or damages (collectively "claims") arising
from the use of the services pursuant to this tariff involving :
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I .

	

Claims of third parties, including patrons or customers of customers, arising out
of, resulting from, or related to use of the services .

2 .

	

Claims for libel, slander, invasion of privacy, or infringement of copyright arising
from any communication using the service .

3 .

	

Claims for patent infringement arising from combining or using facilities and
equipment furnished pursuant to this agreement in connection or in combination
with facilities or equipment not furnished by the Company .

4 .

	

All other claims arising out of any act or omission of customer, or customers or
patrons of customer, in connection with the services made available to customer
pursuant to this agreement . Customer agrees to defend Company against any
such claim and to pay, without limitation, all litigation costs, reasonable
attorney's fees and court costs, settlement payments, and any damages awarded or
resulting from any such claim .

C .

	

Installation, Testing and Maintenance

LOCAL EXCHANGE SERVICES

Installation of Company facilities will be charged on a time and materials basis at rates
listed in this tariff.

Upon suitable notice, the Company may make such tests, adjustments and inspections as
may be necessary to maintain the Company's facilities in satisfactory operating condition
at rates listed in this tariff. No interruption allowance will be credited to the customer for
the period during which the Company makes such tests, adjustments or inspections .

The Company shall have no responsibility for the maintenance and repair of any kind
with respect to equipment and facilities not provided by Company . Company will charge
customers the rates listed in this tariff for any maintenance visits with respect to service
problems which are determined to arise from equipment or facilities provided by
Company.

When a customer reports a trouble to the Company for clearance and no trouble is found
in the Company's facilities, the customer shall be responsible for payment of labor
charges as listed in this tariff for the period of time from when Company personnel are
dispatched to the customer's premises to when the work is completed . Failure of
Company personnel to find trouble in Company facilities will result in no charge if the
trouble is actually in those facilities, but not discovered at the time .

If the customer, after being informed that the trouble is not in Company facilities, wishes
to have the maintenance work performed by Company, the labor charges listed in this
tariff will apply.
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D.

	

Provision of Equipment and Facilities

LOCAL EXCHANGE SERVICES

The Company sub-contracts with Southwestern Bell Telephone Company, L.P . to
provide all installation, testing and maintenance for its customers .

Except as otherwise indicated, customer-provided station equipment at the customer's
premises for use in conjunction with this service shall be so constructed, maintained and
operated as to work satisfactorily with the facilities of the Company .

The Company shall not be responsible for the installation, operation or maintenance of
any customer-provided communications equipment . Where such equipment is connected
to s ervice furnished p ursuant t o t his t ariff, the r esponsibility o f the C ompany shall b e
limited to the furnishing of services under this tariff and to the maintenance and operation
of such services in the proper manner . Subject to this responsibility, the Company shall
not be responsible for :

1 .

	

The through transmission of signals generated by customer-provided equipment
or for the quality of, or defects in, such transmission ; or

2 .

	

The reception of signals by customer-provided equipment ; or

3 .

	

Network control signaling where such signaling is performed by customer-
provided network control signaling equipment .

E .

	

Non-Routine Installation

At the customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations . In such cases, charged
based on not less than the cost of the actual labor, material, or other costs incurred by or
charged to the Company will apply . If installation is started during regular business
hours but at the customer's request, extends beyond regular business hours into time
periods including but not limited to, weekends, holidays, and/or night hours, additional
charges may apply .

F .

	

Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its
agents or contractors . Customer shall not have, nor shall it assert, any right, title or
interest in all the fiber optic or other facilities and associated equipment provided by
Company hereunder .

G . Rights-of-Way

Where economically feasible, Company shall direct or through third parties use
reasonable efforts to obtain and maintain rights-of-way necessary for installation of

CANCELLED 
June 21, 2008 
LD-2008-0376 
Missouri Public 

Service Commission

schwam



IMAGE ACCESS, INC . dfb/a NewPhone

	

Missouri Tariff No . 1
Issued by : Jim R . Dry

	

Issued : April 14, 2004
3525 N. Causeway Blvd., Suite 501

	

Effective Date : May 29, 2004
Metairie, Louisiana 70002

	

Page 1 5

H.

	

Services Provided by Other Companies

1 .

	

Governmental Authorizations

LOCAL EXCHANGE SERVICES

facilities used to provide service.

	

Except as otherwise provided herein, any and all costs
associated with the acquiring the rights-of-way up to the point of entry to the customer's
location shall be borne entirely by Company . Any and all costs associated with obtaining
and maintaining of the rights-of-way from the point of entry at customer's location to the
termination point where service is finally delivered to customer, including, but not
limited to, the cost of installing conduit or of altering the structure to permit installation
of Company-provided facilities, shall be borne entirely by customer . Customer's use of
such rights-of-way shall in all respects be subject to the terms, conditions and restrictions
of such rights-of-way and of agreements between Company and such third parties
relating thereto, including without limitation, the duration applicable to and the
condemnation of such rights-of-way, and shall not be in violation of any applicable
governmental ordinance, law, rule, regulation or restriction . Where applicable, customer
agrees that it shall assist Company in the procurement and maintenance of such right-of-
way .

Company shall have no responsibility with respect to billings, charges or disputes related
to services used by customer which are not included in the services herein including,
without limitation, any local, regional and long distance services not offered by
Company . Customer shall be fully responsible for the payment of any bills for such
services and for the resolution of any dispute or discrepancies with the service provider .

The provision of services is subject to and contingent upon the Company obtaining and
retaining such approvals, consents, governmental authorizations, licenses and permits, as
may be required or be deemed necessary by Company . Company shall use reasonable
efforts to obtain and keep in effect all such approvals, consents, authorizations, licenses
and permits that may be required to be obtained by it . Company shall be entitled to take,
and shall have no liability whatsoever for, any action necessary to bring the services into
conformance with any rules, regulations, orders, decisions, or directives imposed by the
Federal Communications Commission or other applicable agency, and customer shall
fully cooperate in and take such action as may be requested by Company to comply with
any such rules, regulations, orders, decisions or directives .

J . Assignment

The Company may, without obtaining any further consent from customer, assign any
rights, privileges or obligations under this tariff. Customer shall not, without prior
written consent of Company, which consent shall not be unreasonably withheld, assign,
transfer, or in any other manner dispose of, any of its rights, privileges, or obligations
under this tariff. Any attempt to make such an assignment, transfer or disposition without
consent shall be null and void .
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K.

	

Prohibited Uses

LOCAL EXCHANGE SERVICES

The services the Company offers shall not be used for any unlawful purpose or for any
use as to which customer has not obtained all governmental approvals, authorizations,
licenses, consents and permits required to be obtained by customer with respect thereto .

The Company may require applicants for service who intend to use the Company's
offerings for resale and/or for shared use to demonstrate that their use of the company's
offerings complies with relevant laws, regulations, policies, orders, and decisions .

The Company may require a customer to immediately shut down its transmission of
signals if said transmission is causing interference to others .

Customer use of any resold service obtained from other service providers shall also be
subject to any applicable restrictions in the underlying providers' publicly available
tariffs .

A customer, joint user, or authorized user shall not represent that its services are provided
by the Company, or otherwise indicate to its customers that its provision of services is
jointly with the Company, without the written consent of the Company. The relationship
between C ompany and customer s hall n of b e t hat o f p artners o r a gents for o ne o r t he
other, and shall not be deemed to constitute a partnership or agency agreement.

L .

	

Obligations of the Customer

1 .

	

Customer Responsibilities

The customer shall pay all applicable charges as set forth in this tariff.

The customer is responsible for any damage to or loss of the Company's facilities
or equipment caused by the acts or omissions of customer, authorized user, or
joint user, or the non-compliance by the customer, authorized user, or joint user
with these regulations, unless caused by the negligence or willful misconduct of
the employees or agents of the Company.

Customer shall arrange access to any of the rights-of-way, conduit and equipment
space for which it is responsible for obtaining pursuant to Section G. above at any
time so that Company's authorized personnel, employees or agents may install,
repair, maintain, inspect, replace or remove any and all facilities and associated
equipment provided by Company. Access to such sites shall be made available at
a time mutually agreeable to customer and Company . Customer acknowledges
that when repair work is required to restore services after interruption, it may be
necessary to provide the access on a twenty-four hour, seven day a week basis .
Company shall also have the right to obtain access to the cable installed in
customer-provided conduit at any splice or junction box .

	

No credit allowance
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LOCAL EXCHANGE SERVICES

under Section S. will be made for the period during which service is interrupted
for such purposes .

The customer shall make available to Company such space, power, environmental
conditioning and other resources at customer's premises as Company shall request
for the provision of service hereunder .

Customer shall provide a safe place to work which complies with all laws and
regulations regarding the working conditions along the rights-of-way and in the
equipment space which it is responsible for obtaining pursuant to Section G.
above, and at which Company authorized personnel, employees or agents may be
installing, inspecting, maintaining, replacing, repairing or removing fiber optic
cable or other cable or other facilities and equipment .

Customer shall provide the necessary equipment, space, conduit, electrical power
and suitable environmental conditions required to provide the services, as
specified by Company, at each customer termination point, without care of
premises equipment and building wiring provided by Company as part of the
services . Customer agrees to return such equipment and wiring to Company at
the expiration of the applicable term in its original condition, ordinary wear and
tear excepted . Customer shall bear the risk of any loss or damage to Company's
equipment or wiring located in customer's premise, except where such loss or
damage is caused by Company . Customer shall be responsible for insuring that
the equipment, wiring, space and associated facilities, conduit and right-of-way
are protected against fire, theft, vandalism or other casualty, and that the use
thereof complies with the applicable laws, rules and regulations and with all
applicable lease or other contractual agreements . Company shall install such
wiring and equipment as reasonably directed by customer to comply with the
lease or other contractual obligations to which customer is a party.

Customer shall be responsible for obtaining and continuing in effect all approvals,
consents, authorizations, licenses and permits as may be required to permit
customer to comply with its obligations hereunder .

1 .1

	

In General

A customer may transmit or receive information or signals via the services
provided by the Company.

2 .2

	

Station Equipment

Customer-provided terminal equipment on the premises of the customer,
authorized user, or joint user, the operating personnel there, and the
electric power consumed by such equipment shall be provided by and
maintained at the expense of the customer, authorized user, or joint user .
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M.

	

Payment for Service

LOCAL EXCHANGE SERVICES

Conformance of Customer-Provided Station Equipment with Part 68 of
the FCC Rules is the responsibility of the Customer .

The c ustomer, a uthorized u ser, o r j oint u ser, i s responsible f or ensuring
that customer-provided equipment connected to Company equipment and
facilities is compatible with such Company equipment and facilities . The
magnitude and character of the voltages and currents impressed on
Company-provided equipment and wiring by the connection, operation, or
maintenance of such equipment and wiring shall be such as not to cause
damage to the Company-provided equipment and wiring or injury to the
Company's employees or to other persons . Any additional protective
equipment required to prevent such damage or injury shall be provided by
the Company at the customer's expense .

2.3

	

Interconnection of Facilities

Any special interface equipment necessary to achieve compatibility
between the facilities and equipment of the Company used for furnishing
service and the channels, facilities or equipment of others shall be
provided at the customer's expense.

Service may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance
with, the terms and conditions of the tariffs of the other communications
carrier which are applicable to such connections .

2.4 Inspections

Upon suitable notifications to the customer, and at a reasonable time, the
Company may make such tests and inspections as may be necessary to
determine t hat t he c ustomer, a uthorized u ser, o r j oint u ser i s c omplying
with the requirements set forth in this tariff for installation, operation, and
maintenance of customer-provided facilities, equipment and wiring in the
connection of customer-provided facilities and equipment to Company-
owned facilities and equipment .

1 .

	

Payment and Collection of Charges

The customer is responsible for payment of all charges for facilities and services
furnished, including charges for services originated, or charges accepted, at such
facilities . The customer's responsibility also includes charges associated with the
fraudulent use of facilities and services by the customer or any end users of the
customer .
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LOCAL EXCHANGE SERVICES

At such time as the Company or its agent(s) completes installation or connection
of the necessary facilities and/or equipment to provide service, the Company shall
conduct appropriate tests thereon . Upon successful completion of such tests, the
Company shall notify the customer that such services are available for use, and
the date of such notice shall be called the "Service Date" and shall be the starting
date for service.

Customer shall pay in advance the amount(s) as specified in the tariff for the
Services . Non-recurring charges, including construction, are due in advance .
Fixed recurring charges shall be paid in advance .

2 .

	

Service Date

At such time as Company completes installation or connection of the necessary
facilities and/or equipment to provide service, the Company shall conduct
appropriate tests thereon . U pon successful completion o f such tests, Company
shall notify customer that such services are available for use, and the date of such
notice shall be called the "Service Date" and shall be the starting date for service .

3 .

	

Taxes and Other Surcharges

Customer shall pay all sales, use, gross receipts, excise, access, bypass or other
local, state and Federal taxes, charges or surcharges, however designated,
imposed on or based upon the provision, sale or use of the services (excluding
taxes on Company's net income) .

4 .

	

Advance Payments

To safeguard its interests, the Company will require a customer to make an
advance cash (or acceptable cash equivalent) payment of one month's service
before service is furnished . The advance payment will be credited to the
customer's service . A deposit will not be required . Cash payment for succeeding
months' service is to be received by the Company prior to the beginning of the
period for which such payment is made . Payment by check will not be considered
received until such funds are deemed collected by the Company's depository
institution . Services will not be provided for any period for which payment has
not been made and collected .

5 .

	

Minimum Service Term

Service is provided on the basis of a minimum period of at least one (1) month.
For the purpose of computing charges in this tariff, a month is considered to have
thirty (30) days .
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At the expiration of the initial teen, service shall continue on a month-to-month
basis unless terminated by either party upon thirty- (30) day written notice, or by
non-payment prior to the beginning of any month's service .

6 .

	

Non-Sufficient Funds Checks

Checks presented in payment for services and subsequently returned to the
Company by the customer's financial institution for "Non-Sufficient Funds"
(NSF) or other reasons will incur a non-recurring charge per customer, per check
of $15 .00 .

N.

	

Discontinuance of Service

LOCAL EXCHANGE SERVICES

Upon non-payment in advance of service, the Company shall discontinue service without
incurring any liability . Charges for succeeding month's service will be billed to customer
20 days prior to the beginning of that month. Notification will be given that service will
be terminated at the end of the current month if payment is not made prior to the
beginning of the succeeding month. Termination will not be made without 5 days written
notice to customer .

Upon violation of any of the other material terms or conditions for furnishing service, the
Company may, by giving thirty (30) days prior notice in writing to the customer,
discontinue or suspend service without incurring any liability if such violation continues
during that period .

Upon condemnation of any material portion of the facilities used by the Company to
provide service to the customer or if a casualty renders all or any material portion of such
facilities inoperable beyond feasible repair, the Company, by notice to the customer, may
discontinue or suspend service without incurring any liability .

Upon the customer's insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, or failing to discharge an involuntary petition within the
time p ermitted b y 1 aw, t he C ompany m ay i mmediately d iscontinue o r su spend s ervice
without incurring any liability.

Upon any governmental prohibition or requirement, alteration of the services to be
provided or any violation of an applicable law or regulation, the Company may
immediately discontinue service without incurring any liability .

In the event the Company incurs fees or expenses, including attorney's fees, in collecting
or attempting to collect any charges owed the Company, the customer will be liable to the
Company for the payment of all such fees and expenses reasonably incurred .

CANCELLED 
June 21, 2008 
LD-2008-0376 
Missouri Public 

Service Commission

schwam



IMAGE ACCESS, INC . d/b/a NewPhone

	

Missouri Tariff No . 1
Issued by : Jim R. Dry

	

Issued : April 14, 2004
3525 N. Causeway Blvd., Suite 501

	

Effective Date : May 29, 2004
Metairie, Louisiana 70002

	

Page 21

O .

	

Cancellation of Service

LOCAL EXCHANGE SERVICES

I .

	

If a customer cancels a service order or terminates services before the completion
of the term for any reason whatsoever other than a service interruption, the
customer agrees to pay to the Company the following sums which shall become
due and owing as of the effective date of the cancellation or termination and be
payable w ithin the p eriod a s s et forth i n this t ariff a Il c osts, fees and expenses
reasonably incurred in connection with 1) all non-recurring charges reasonable
expended by the Company to establish service to the customer, and 2) any
disconnection, early cancellation or termination charges reasonably incurred and
paid to third parties by the company on behalf of the customer .

2 .

	

The Company may discontinue the furnishings of any and/or all service(s) to the
customer without incurring any liability immediately and without notice if the
Company deems that such action is necessary to prevent or to protect against
fraud or to otherwise protect its personnel, agents, facilities or services . The
Company may discontinue service pursuant to the following :

2.1

	

The customer provides false information to the Company regarding the
customer's address, past or current use of common carrier
communications services, or its planned use of the Company's sereice(s),
or

2.2

	

The customer uses service to transmit a message, locate a person or
otherwise give or obtain information without payment for the service, or

2 .3

	

The customer uses or attempts to use service with the intent to avoid the
payment, either in whole or in part, of the tariffed charges for the service
by :

2.3 .1

	

Using or attempting to use service by rearranging, tampering with,
or making connections to the Company's service not authorized by
this tariff, or

2 .3 .2 Using tricks, schemes, false or invalid numbers, false credit
devices, electronic devices ; or

2 .3 .3

	

Any other fraudulent means or devices .

2 .4

	

Seven (7) days after sending the customer written notice of non-
compliance with any provision of this tariff if the non-compliance is not
corrected within that seven (7) day period .

The discontinuance of sereice(s) by the Company pursuant to this Section does
not relieve the customer of any obligation to pay the Company for charges due
and owing for sereice(s) furnished up to the time of discontinuance .
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P .

	

Application for Service

LOCAL EXCHANGE SERVICES

Service is installed and provided upon receipt of advance cash (or cash equivalent)
payment .

Cancellation of Application for Service

Applications for service may be canceled at anytime prior to receipt of advance cash
payment .

R .

	

Moves, Adds, and Changes

Upon receipt of advance cash payment from customer, Company will add, delete, or
change locations or features of specific lines and equipment . Company shall charge
customer a non-recurring charge for such service .

S .

	

Allowances for Interruption in Service

A credit allowance will be given on a per-line basis for any period during which any line
subscribed to by customer hereunder is out of service, except as specified below . Out of
service conditions are defined as complete loss of call origination and/or receipt
capability . Credit allowances, if any, shall be deducted from the charges payable by
customer hereunder and shall be deducted by the customer on payment of next month's
charges .

A credit allowance is applicable only for monthly recurring charges and will be made
when an interruption occurs because of a failure of any component furnished under this
tariff by Company. An interruption period begins when the customer reports a service to
be interrupted and releases it for testing and repair .

For calculating credit allowances, every month is considered to have thirty (30) days . A
credit allowance is applied on a pro rata basis against the rates hereunder and is
dependent upon the length of the interruption . Only those services on the interrupted
portion of the circuit will receive a credit .

Two or more service interruptions of the same type to the same line of two (2) hours or
more during any one twenty-four period shall be considered as one (1) interruption . In no
event shall such interruption credits for rmy one line/equipment exceed one (1) day's
fixed recurring charges for such line in any twenty-four hour period .
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LOCAL EXCHANGE SERVICES

Credit allowances for monthly recurring charges shall be calculated as set forth in the
following sections :

1 .

	

Interruptions of 24 Hours or Less

Length of Service Interruption

	

Credit
Less than 30 Minutes

	

None
30 Minutes- 2 Hours & 59 Minutes

	

1/10 Day
3 Hours-5 Hours & 59 Minutes

	

1/5 Day
6 Hours - 8 Hours &: 59 Minutes

	

2/5 Day
9 Hours - 11 Hours & 59 Minutes

	

3/5 Day
12 Hours - 14 Hours & 59 Minutes

	

4/5 Day
15 Hours - 24 Hours & 59 Minutes

	

OneDay

2.

	

Interruptions Over 24 Hours

Interruptions of more than twenty-four hours will be credited four (4) hours for
each four-hour period or fraction thereof. No more than one full day's credit will
be allowed in any twenty-four hour period .

T.

	

Limitations on Credit Allowances

1 .

	

No credit allowances will be made for :

1 .1

	

Interruptions due to the negligence of, or non-compliance with the
provisions of this tariff by the customer, authorized user, joint user, or
other common carrier providing service connected to the service of the
Company ;

1 .2

	

Interruptions of service due to the failure or malfunction of facilities,
power or equipment provided by the customer, authorized user, joint user,
or other common carrier providing service connected to the service offered
by the Company;

1 .3

	

Interruptions of service during any period in which the Company is not
given access to the premises at which the C ompany-provided service is
interrupted or terminated .

1 .4

	

Interruptions of service that occur or continue due to the customer's
failure to authorize replacement of any element of special construction .

1 .5

	

Interruptions of service during any period when the customer, authorized
user, or joint user has released service to the Company for maintenance
purposes or for implementation of a customer order for a change in service
arrangements .

1 .6

	

Interruptions of service due to circumstances or causes beyond the control
of Company .
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A.

	

Local Exchange Service

1 .

	

Residence Service

2 .

	

Business Service

LOCAL EXCHANGE SERVICES

RATES AND CHARGES

Services are available to Business and Residence customers . The classification of service as
business is determined by the character of use of the service as staled in the Definitions Section
ofthis tariff.

Local Exchange Service provides an individual access line for the transmission of two-
way switched voice or data communication within a local calling area . The individual
access line is the connecting facility between a Customer's premise and a servicing
central office that provides customer access to the switched network for placing and
receiving calls . Access to 911 Emergency Services is provided . Access to long-distance
carriers, other telephone companies' caller-paid information services (e.g ., 900, 976), or
other services where charges are determined subsequent to the call are not provided
through this individual access line .

The Monthly Charges per access line include unlimited calling within the
specified local calling area

Monthly Charge Per Line

	

$49.95

OSS Amortization Fee

	

$2.00

The Monthly Charges per access line include unlimited calling within the
specified local calling area .

Monthly Charge Per Line

	

$89.95

OSS Amortization Fee

	

$2.00

The Company may, from time to time, make promotional offerings of its services that
may include waiving or reducing the applicable charges for the promoted service . The
promotional offerings may be limited as to the duration, the date, and times of the
offerings and the locations where the offerings are made .
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B.

	

Service Connection Charges

Service connection charges are non-recurring charges that apply to ordering, installing, or
changing of local telephone service . One or more Service Connection Charges may
apply to each customer order depending upon the work functions performed .

1 .

	

Description of Charges

2. Rates

LOCAL EXCHANGE SERVICES

1 .1

	

Service Order Charge - Applies to receiving, recording and processing
information necessary to execute a customer's request to connect, move or
change telephone service . This charge applies when central office work is
required and/or when a customer establishes a new account .

1 .2

	

Record Order Charge - Applies to receiving, recording and processing
information necessary to execute a customer's request where only the
customer, company business office, directory or billing records are
involved . This charge also applies to subsequent customer orders where
no central office access work is necessary .

1 .3

	

Central Office Work Charge - Applies to the work associated with the
establishment or changing of the line connection in the central office .

1 .4

	

Access Line Work Charge - Applies to performing work associated with
the telephone line extending from the serving central office to the
customer's premise . This includes, but is not limited to, cable cross-
connections and connecting or moving the drop wire, protector or network
interface device .

1 .5

	

Premise Labor Charge - Applies to connect or modify lines or equipment
at the customer's location . Charges are based upon the time spent at the
customer's premises . Premise Labor Charges apply during regularly
scheduled work hours (8 a.m. to 5 p.m . Monday though Friday) . The
minimum Premise Labor Charge is one-quarter (1/4) hour .

1 .6

	

Premise Visit Charge - Applies to each trip to the customer's premise for
work performed or trouble identified on the customer's side of the
demarcation point . The Premise Visit Charge is waived if trouble is found
to be in the Company's equipment (i .e . on the Company's side of the
demarcation point) .

Non-Recurring-Charges

2 .1 Service Order Charge
2.2 Record Order Charge
2.3 Central Office Work Charge
2 .4 Access Line Work Charge
2.5 Premise Labor Charge (1/4 hr.)
2 .6 Premise Visit Charge (per visit)

Residence Business
$30.00 $75 .00
$25 .00 $55 .00
550.00 $75 .00
$50.00 $75 .00
$30.00 $35 .00
$50 .00 $75 .00
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C.

	

Custom Calling Services

The Company may, from time to time, make promotional offerings of its services that
may include waiving or reducing the applicable charges for the promoted service . The
promotional offerings may be limited as to the duration, the date, and times of the
offerings and the locations where the offerings are made .

D .

	

Directory Listing

LOCAL EXCHANGE SERVICES

Custom Calling Services are optional service arrangements of central office features
fumished to individual line customers . The following custom calling features are
available within the exchange area of all exchanges serviced by a central office where
facilities and operating conditions permit . Customers may subscribe to one or more of
the following features at the rates indicated :

The Company provides for a single directory listing i n the alphabetical section (white
pages) of the telephone directory published by the dominant exchange service provider in
the customer's exchange area and the local directory assistance data base free of charge
upon initiation of basic local exchange service . Non-published listings are not listed in
the directory or in the Company's Directory Assistance Records . The company provides
access to local Directory Assistance as well as Operator Assistance at the rates shown
below :

Per Call
Directory Assistance

	

$0.00

Monthly
Rate

Non-Recurring
-Charge

Call Forwarding $ 6 .95 $15.00
Call Waiting $ 6 .95 $15.00
Call Return (*69) $ 8.95 $15.00
Three-Way Calling $ 6.95 $15.00
Non-Published Number $ 6.95 $15.00
Call Waiting Deluxe $ 9.95 $15.00
Caller ID $ 11 .95 $15.00
Premium Service $54 .95 $15.00

For Intralata Services Only :
Operator Assistance :
General Assistance $0.80
Busy Line Verification $0.95
Busy Line Interrupt $1 .40
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A.

	

Special Promotions

LOCAL EXCHANGE SERVICES

PROMOTIONAL OFFERINGS

The Carrier may from time to time engage in special promotional trial service offerings
of limited duration (not to exceed ninety days on a per Customer basis for non-optional,
recurring charges) designed to attract new subscribers or to increase subscriber awareness
of a particular tariff offering .

These promotions will be submitted to the Missouri Public Service Commission for
approval .

B . Discounts

The Company may, from time to time as reflected in the price list, offer discounts based on
monthly volume (or, when appropriate, "monthly revenue" commitment may also be included in
the tariff) .

CANCELLED 
June 21, 2008 
LD-2008-0376 
Missouri Public 

Service Commission

schwam



IMAGE ACCESS, INC. d/b/a NewPhone
Issued by : Jim R. Dry
3525 N. Causeway Blvd ., Suite 501
Metairie, Louisiana 70002

New Phone will provide competitive basic
served by Southwestern Bell Telephone Company.

LOCAL EXCHANGE SERVICES

EXCHANGES TO BE SERVED
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service in the following exchanges

Adrian DeKalb Louisiana
Advance Delta Macks Creek
Agency Downing Malden
Altenburg-Frohna East Prairie Marble Hill
Antonia Edina Marceline
Archie Elsberry Marionville
Argyle Essex Marston
Armstrong Farley Meta
Beaufort Fayette Montgomery City
Bell City Fisk Morehouse
Benton Frankford New Franklin
Billings Freeburg New Madrid
Bismarck Gideon Oak Ridge
Bloomfield Glasgow Old Appleton
Bloomsdale Grain Valley Oran
Bowling Green Gray Summit Patton

Hayti Paynesville
Brookfield Herculaneum-Pevely Pierce City
Campbell Higbee Pocohontas-New Wells
Cardwell Hillsboro Portage Des Sioux
Carl Junction Holcomb Portageville
Carrollton Hornersville Puxico
Caruthersville Jasper Qulin
Center Lamar Richwoods
Chaffee LaMonte Risco
Charleston Lancaster Rushville
Clarksville Leadwood St . Marys
Clever Lilboume San Antonio
Climax Springs Linn Scott City
Deering Lockwood

Slater Versailes Wellsville
Smithville Vienna Westphalia
Stanberry Walnut Grove Wyatt
Trenton Wardell
Tuscumbia WareCANCELLED 
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LOCAL EXCHANGE SERVICES

Boone Terre Fulton Moberly
Boonville Gravois Mills Neosho
Camdemon Greenwood Nevada
Cape Girardeau Hannibal Pacific
Carthage Harvester Perryville
Cedar Hill High Ridge Pond
Chesterfield Imperial Poplar Bluff
Chillicothe Jackson Richmond
DeSoto Joplin St Charles
Dexter Kennett St . Clair
Eldon Kirksville Ste . Genevieve
Eureka Knob Noster St . Joseph
Excelsior Springs Lake Ozark-Osage Beach Sedalia
Farmington Manchester Sikeston
Fenton Marshall Union
Festus-Crystal City Maxville Valley Park
Flat River Mexico Washington
Fredericktown Monett Webb City

Fair Grove Republic Stafford
Nixa Rogersville Willard

Gladstone Ferguson Sappington
Independence Ladue Webster Groves
Parkville Mehlville
Raytown Overland
South Kansas City Riverview

Belton Blue Springs

East Independence Bridgeton Spanish Lake
Lee's Summit Creve Coeur
Liberty Florissant
Nashua Kirkwood
Tiffany Springs Oakville
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LOCAL EXCHANGE SERVICES

WAIVERSOF COMMISSION RULES AND STATUTES :

New Phone has requested waiver of the following Commission Rules and
Statutes :

STATUTES COMMISSION RULES
392 .210 .2 4 CSR 240-3 .545(2) (C)
392 .240 .1 4 CSR 240-3 .550(5) (C)
392 .270 4 CSR 240-10.020
392 .280 4 CSR 240-30 .040
392 .290 4 CSR 240-33 .030
392.300 .2
392 .310
392 .320
392.330
392 .340
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