
 

May 15, 2014 
 
 
Missouri Public Service Commission 
Governor Office Building 
200 Madison 
P.O. Box 360 
Jefferson City, MO  65102-0360 
 
 
Dear Secretary: 
 
Attached for electronic filing are revisions to the P.S.C. MO. No. 22 General Exchange Tariff for Embarq 
Missouri, Inc. d/b/a CenturyLink.  These revisions are filed in accordance with Missouri Public Service 
Commission Rules and Regulations and electronically submitted with a May 15, 2014 issue date and a 
proposed effective date of June 14, 2014.  The following revisions are included with this filing: 
 
Section 18 First Revised Page 16   
 Fifth Revised Page 17   
 Original Page 17.1   
 
This filing expands availability of international toll blocking to include residence customers. To date this 
blocking option was only available to business customers under CenturyLink's interstate access tariff. The 
rates mirror those already in effect in the access tariff. 
 
If you have any questions or need additional information, you may call me at (913) 345-7535. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
Attachments 
 
cc:  Office of Public Counsel (email) 
 Richard Moore, CenturyLink 
 
 
MO 14-03 (EQ) 

ROBYN CRICHTON 
Tariff Analyst 

Robyn.M.Crichton@CenturyLink.com 
5454 W. 110th Street 

Overland Park, KS 66211 
Voice: (913) 345-7535 

 



P.S.C. MO.-No. 22 Section 18 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. First Revised Page 16 (C) 
d/b/a CenturyLink Cancels Original Page 16 (C) 
 

MISCELLANEOUS EQUIPMENT AND SERVICE 
 
P. TOLL AND CASUAL DIALING RESTRICTION SERVICE 
 
 1. Description 
 
  Where central office facilities permit, Toll and Casual Dialing Restriction prevents the 

completion of certain types of calls.  Toll and Casual Dialing Restriction may be 
provided with individual line residence and business exchange services in exchanges 
equipped to program Toll and Casual Dialing Restriction without alteration of the central 
office equipment. 

  
 2. Terms and Conditions 
 
  a. Toll and Casual Dialing Restriction Options 1 and 2 restrict access to 1+, 0+ 0-, and 

00-, and restrict access to 01/011+ numbers outside of the North American 
Numbering Plan.  Access to 900, 976, 500 and 700 numbers is also restricted in 
addition to Directory Assistance and the casual dialing of toll calls (by preceding the 
telephone number with 101XXXX+).  Option 1 additionally restricts access to Toll 
Free Code numbers.  Option 3 blocks 01/011+ and 101XXXX 011/011+ numbers 
outside of the North American Numbering Plan and blocks 900/976 numbers. 

  
  b. Restriction of access to operator services prevents the customer from dialing an 

operator for all purposes, including emergencies, assistance and the placing of toll 
calls.  Operator Services will not be accessible from a line with Toll and Casual 
Dialing Restriction Option 1 or 2.  The customer indemnifies and saves harmless 
the Company from any and all claims, losses, or damages caused by restriction of 
access to operator services. 

 
  c. Directory Assistance (411, 1411, 555-1212, 1-555-1212, or 1-NPA-555-1212) will 

not be accessible from a line with Toll and Casual Dialing Restriction Option 1 or 
2. 

 
  d. All local calls and non-chargeable calls to Company numbers (such as repair 

service) will be permitted. 
 
  e. Where facilities allow, N11 (except 411) will only be restricted with Option 1 and 2 

if the call terminates outside the local calling area or to a non-toll-free number. 
 
  f. Toll and Casual Dialing Restriction does not restrict calls to 911 emergency 

reporting service or to 1+710 Government Emergency Telecommunications 
Service Calls. 

 
  g. Customers are responsible for calls charged to their number via third number 

billing, collect or credit card. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

  
ISSUED: EFFECTIVE: 
May 15, 2014 BY:  Darlene N. Terry June 14, 2014 
 Manager - Tariffs 
 5454 W. 110th Street 
MO 14-03 Overland Park, Kansas 66211 



P.S.C. MO.-No. 22 Section 18 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fifth Revised Page 17 
d/b/a CenturyLink Cancels Fourth Revised Page 17 (C) 

 
MISCELLANEOUS EQUIPMENT AND SERVICE 

 
P. TOLL AND CASUAL DIALING RESTRICTION SERVICE (Cont’d) 
 
 2. Terms and Conditions (Cont’d) 
 
  h. Lifeline subscribers may receive Toll and Casual Dialing Restriction without paying a 

monthly or non-recurring charge. 
 
  i. Listed following are the Toll and Casual Dialing Restriction options as determined by 

the Company.  These options may be changed or new options added as determined 
appropriate by the Company.  A customer may select one of the following Toll and 
Casual Dialing Restriction options: 

 
    Option #1 1+ DDD 

0-, 0+, 00- 
01/011+DDD to numbers outside the  
 North American Numbering Plan 
Directory Assistance (411, 1411, 555-1212, 
 1-555-1212, 1-NPA-555-1212) 
101XXXX access to toll numbers 
Toll Free Code numbers (1 + 800, 1 + 888, etc.) 
N11, 500, 700, 900, 976 
(Allows 1+710 and 911 calls) 

 
    Option #2 1+ DDD 

0-, 0+, 00- 
01/011+DDD to numbers outside the  
 North American Numbering Plan 
Directory Assistance (411, 1411, 555-1212, 
 1-555-1212, 1-NPA-555-1212) 
101XXXX access to toll numbers 
N11, 500, 700, 900, 976 
(Allows toll free, 1+710 and 911 calls.) 
 

Option #3 01/011+DDD to numbers outside the  
 North American Numbering Plan 
101XXXX 01/011+DDD to numbers outside the  
 North American Numbering Plan 
900/976 

 
 
 
 
 
 
 
(M) Material now appears on Page 17.1. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 

(N) 
 

(M) 
 
 
 
 
 
 

ISSUED: EFFECTIVE: 
May 15, 2014 BY:  Darlene N. Terry June 14, 2014 
 Manager - Tariffs 
 5454 W. 110th Street 
MO 14-03 Overland Park, Kansas 66211 



P.S.C. MO.-No. 22 Section 18 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Original Page 17.1 
d/b/a CenturyLink  

 
MISCELLANEOUS EQUIPMENT AND SERVICE 

 
P. TOLL AND CASUAL DIALING RESTRICTION SERVICE (Cont’d) 
 
 3. Rates 
 
  Rates and charges are in addition to the established monthly and non-recurring charges 

applicable to services or equipment associated with Toll and Casual Dialing Service 
Restriction. 

      Nonrecurring Charge Monthly Rate 
 
    Option #1  $17.25 $4.00 
 
    Option #2  17.25 4.00 
 
    Option #3 20.00 0.00 
 

 
 
 
 

(M) 
 
 
 
 
 
 
 
 

(M) 
 

(N) 
 
 

ISSUED: EFFECTIVE: 
May 15, 2014 BY:  Darlene N. Terry June 14, 2014 
 Manager - Tariffs 
 5454 W. 110th Street 
MO 14-03 Overland Park, Kansas 66211 
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