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RULES AND REGULATIONS 

29. Budget Billing Plan 

The Company will permit residential and small commercial and industrial customers, 
served under any of the General Service, Seasonal Air Conditioning Service, Seasonal 
Service or General L.P. Gas Service rate schedules and with no more than thirty days of 
arrears, to enroll in a Budget Billing Plan ("Budget") at any time during the year. Subject 
to the foregoing, the Company reserves the right to deny a Budget to a customer who has 
repeatedly failed to comply with a Budget or has violated other rules of the Company 
approved by the Commission. 

Under the Budget, an account is billed levelized monthly amounts, approximately 
equal to one-twelfth of the customer's projected annual bill, plus or minus an amount 
reflecting any beginning utility account balance. A customer's Budget amount is based on 
the recent twelve months of historical annual usage at the location where the customer 
receives gas service as adjusted for weather conditions, changes in gas rates, or other 
factors, such as, but not limited to, customer load changes. Where a customer does not have 
a twelve month consumption history at such location, the Company may choose to utilize 
either the usage history of the former occupant or other available information or factors, 
such as, but not limited to, system averages. 

In order to avoid large swings in the Budget amount, the Company will review such 
amounts periodically and may adjust an amount if it falls outside of parameters set by the 
Company. Initially such parameter will be set at a 20% variance; however, the Company 
reserves the right to change such parameter as needed and will notify the Commission Staff 
and the Office of the Public Counsel whenever such parameter is changed. Unless 
otherwise adjusted, a customer's Budget amount will generally remain in effect for twelve 
months, at which time it will be reviewed and adjusted for the foregoing factors for the 
upcoming twelve month period, including the roll-in of any outstanding utility account 
balance. 

A customer may terminate a Budget at any time upon request to the Company. The 
Company may terminate a customer's Budget after giving notice if the customer has been 
delinquent for two (2) consecutive billing periods. Upon termination, any Budget balance 
shall be applied to the customer's subsequent bill. 
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30. Usage Estimating Procedure: 

Whenever it is necessary to estimate a particular customer's monthly consumption, 
such consumption shall be estimated by determining the relationship of actual usage at the 
customer's location to the average usage of comparable customers as determined by the 
Company in a prior period, and applying that relationship to the average usage of 
comparable customers in the estimation period. Where actual usage data at the customer's 
location is not available, the customer's use will be based on average usage for comparable 
customers. 

Specifically, usage for a customer's billing period will be based on the following formula: 

(A I B) x C x No. of days in current billing period; 

Where: 
A= customer's actual use per day in a prior billing period; 
B= the average use per customer per day for comparable customers using ending meter 
reading dates closest to that of the prior billing period for the account being estimated; 
C= the average use per customer per day for comparable customers using ending meter 
reading dates closest to that of the current billing period for the account being 
estimated 
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34. Weatherization Program 

Description And Availability: 

This program is designed to provide energy education and weatherization assistance to low­
income residential customers to assist customers in reducing their energy consumption and thus 
reducing their natural gas utility bill. The Company shall provide $950,000 annually in 
assistance for the benefit of eligible low-income customers of the Company who use natural gas 
for space heating. 

Terms And Conditions: 

A.) Each year the Company shall make the appropriate funds available to the Missouri 
Department ofNatural Resources (DNR) as supplemental funds to the U.S. Department 
of Energy funds for Low-Income Weatherization, administered through DNR. The DNR 
will then distribute the funds to local agencies operating within the geographic areas of 
the Company's service territory in Missouri, who shall in turn provide the funds to 
weatherize the homes of eligible low-income customers of the Company who use natural 
gas for space heating. 

B.) The total amount of Company assistance available to each customer shall be determined 
by the cost-effective improvements that can be made to a particular customer's residence. 
The expenditure maximum and average will be consistent with current federal guidelines 
for low-income weatherization. 

C.) Program funds cannot be used for administrative costs, except those incurred by the 
Community Action Agencies that are directly related to qualifying and assisting 
customers and identifying measures under this program. The amount of reimbursable 
administration costs per participating household shall not exceed 15% of the total 
expenditures for each participating household. 

D.) The Company shall cooperate with DNR in providing necessary information in 
connection with DNR's evaluation of homes weatherized under this program. 
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 34a   Red-Tag Repair Program  
 
The Red-Tag Repair Program is an experimental program for customers to receive minor 
repairs of their gas appliances and piping in order to obtain or retain gas service.  The Program 
has two components: (i) Heating Only for Lower Income, and (ii) Avoid Red Tags. 

Heating Only for Lower Income provides payment assistance to eligible residential customers 
of the Company, with a household income equal to or less than 185% of the Federal Poverty 
Level, who require repairs of customer-owned natural-gas appliances and/or piping to obtain or 
retain space heating services to their homes.  Customers receiving natural gas service to operable 
space heating equipment do not qualify; this program is designed to assist only those lower 
income customers who would otherwise be eligible to commence or maintain service, but whose 
facilities are “red-tagged,” that is, whose service will be or is disconnected at the meter or to the 
space heating appliance, and are without space heating, due to unsafe natural gas space heating 
equipment, unsafe piping or unsafe non-space heating appliance where there is no shut off valve 
to the non-space heating appliance.  

Terms and Conditions:  The Company will provide up to $25,000 annually to credit customers or 
reimburse qualified social service agencies within its service territory that can provide or arrange 
to provide and pay for such emergency service work consistent with the terms set forth herein 
and at an administrative cost not to exceed 10% of the funds provided.  No customer shall 
receive assistance greater than $450.00 under this Program.  The customer shall be informed that 
they may use any licensed or qualified repair service provider that is willing to accept payment 
according to the terms of the program. 

Avoid Red Tags permits Laclede field service representatives (FSR) who are already on-site to 
spend a nominal amount of time to perform minor repairs of the customer’s gas appliances and 
piping when doing so would result in the customer gaining or keeping use of service rather than 
having the piping or appliance “red-tagged” as unsafe.  If an FSR determines that any gas 
appliance should be “red-tagged” as unsafe or out of compliance with applicable codes, but the 
FSR believes that the problem can be repaired in no more than 15 minutes using parts that cost 
$20 or less, the FSR may, with the customer’s consent, attempt to effect such repairs in 
conjunction with utility service at no cost to the customer.  At any time that the FSR determines 
that the repair will fall outside of these parameters, the FSR shall cease the repair effort and 
proceed in accordance with the Company’s safety practices and the Utility Promotional Practices 
rules.      
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35. Conservation and Energy Efficiency Programs 

The Energy Efficiency Collaborative ("EEC") was formed pursuant to paragraph 20 of the 
Stipulation and Agreement in Case No. GR-2007-0208 to develop a portfolio of cost effective 
energy efficiency pro grams for the Company's customers. Pursuant to this tariff and terms 
developed by the EEC, as modified by the Stipulation and Agreement in Case No. GR-2013-
0171 and the Second Stipulation and Agreement in Case No. GR-2010-0171, the following 
programs have been established. 

A. Residential High Efficiency Rebate Program: 

The Company's Residential High Efficiency Rebate Program provides rebates to 
residential owners and customers for the installation of high efficiency heating 
systems and thermostats as described below: 

Equipment 

Gas furnace 

Gas furnace 

Gas boiler 

Electronic programmable 
setback thermostat 

Gas storage water heater 
greater than or equal to 

20 gallons 
Gas storage water heater 
greater than or equal to 

20 gallons 
Gas water heater 

Rated 

Greater than or equal to 92% but less 
than 96% AFUE* 

Greater than or equal to 96% AFUE* 

Greater than or equal to 90% AFUE* 

Four pre-programmed settings for 7 
day, 5+2 day, or 5-1-1 day models 

Greater than or equal to 0.62 but less 
than 0.67 EF** 

Greater than or equal to 0.67 but less 
than 0.82 EF** 

Greater than or equal to 0.82 EF** 

*Annual Fuel Utilization Efficiency 
**Energy Factor 

Rebate 

$150 

$200 

$150 

$25 

$50 

$125 

$200 
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36. Low-Income Energy Affordability Program (continued) 

Effective November 1, 2007, the program is superseded and replaced by a new experimental program 
as set forth on Sheet Nos. R-53 through R-56 and as modified by the Second Stipulation and 
Agreement in Case No. GR-2010-0171. 

1. The Program will be jointly administered by the Company and selected Community Action 
Agencies (CAA) in the Laclede service territory. Compensation to the CAA for these duties will 
be negotiated between the Company, Staff, Public Counsel and the CAA. Compensation to the 
CAA for these administrative activities shall be made in compliance with Attachment 3 to the 
Stipulation and Agreement in Case No. GR-2007-0208. 

2. All households enrolling in the Program will be required to register with a CAA, apply for any 
energy assistance funds for which they might be eligible, sign a release to allow the Program 
Evaluation Team to review their account information, and review and agree to implement cost­
free, self-help energy conservation measures identified by the CAA. In addition, all applicants 
will be provided with basic budgeting information, as well as information about other potential 
sources of income such as the Earned Income Tax Credit. The CAA may use household 
registration from other assistance programs for the sole purpose of determining eligibility for the 
Program. 

3. The Program shall be funded at a total annual level of up to $600,000 plus one-third ofthe carry­
over balance effective as of November 1, 2007 and shall consist ofthe Bill Payment Assistance 
Program and the Arrearage Repayment Program (ARP). It is intended that funds be spent 
proportionately among the various FPL categories below. Such total funding level shall not be 
increased or decreased prior to the effective date of rates in the Company's next general rate case 
proceeding, provided that any amounts not spent in any annual period shall be rolled over and 
used to fund the Programs in the next annual period. Upon termination of the Programs, any 
unspent amounts shall be used to fund low-income energy assistance, low-income weatherization, 
or energy efficiency programs for customers who receive natural gas services from Laclede. 

4. Bill Payment Assistance Program. Bill credits shall be made available over a 24 month period to 
households with incomes ranging from 0% to 185% of the federal poverty guidelines ("FPL") as 
set forth below. The Company will establish a levelized payment plan for a participant, unless 
the participant opts out of levelized billing within 45 days after enrollment. To participate in the 
Bill Payment Assistance Program, a customer must pay the balance due each month, net of the 
bill credits. The bill credits set forth below will be distributed monthly to levelized bill customers 
and during the months of November-April for customers who opt out of levelized billing. 

• 0-50% FPL: $60 monthly credit. 
• 51-99% FPL: $40 monthly credit. 
• 100-125% FPL: $30 monthly credit. 
• 126-185% FPL, or above, where applicable circumstances justifY a credit, as identified and 

documented by the CAA and reviewed by the Program Evaluation Team: $10 monthly 
credit. 
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