P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 5th Revised Sheet 16
of canceling this tariff. Replacing 4th Revised Sheet 16

ACCESS SERVICES RECEWED

2. GENERAL REGULATIONS-(Continued)

. 2.3 Obligations of the IC-(Continued)

MAR 291993
MISSOURI

2.3.13 Jurisdictional Report Requirements-(Continued) PUbHCSGWiGeCommis:sion

(FC)  B.

(FC)

(FC)

(FC)

Jurisdictional Reports-{Continued)

2.

Effective on the first of January, April, July and October of each
year, the IC shall update the interstate and intrastate jurisdictional
reports pursuant to the method described in Paragraph 2.3.12,
preceding. The IC shall forward to the Telephcne Company, to be
received no later than 15 days after the first of each such month, a
revised report showing the interstate percentage of use and intrastate
percentages of use for the past three menths. This usage will be from
the most recent 3 month period for which this data exists and will be
reported for each service arranged for interstate and intrastate use.
The revised report will serve as the basis for the next three months’
billing and will be effective on the bill date for that service. No
prorating or back billing will be done based on the report. If the IC
does not supply the reports, the Telephone Company will assume the
percentages to be the same as those provided in the last quarterly
report. For those cases in which a quarterly report has never been
received from the IC, the Telephone Company will assume the
percentages to be the same as those provided in the order for service
as set forth in Paragraph 2.3.13., B.l., preceding.

Where an IC has previously obtained interstate service and is applying
for authorization to provide intrastate service, an interim jurisdic-
tional report may need to be submitted. This interim report will not
be necessary if the effective date of the Order authorizing the IC to
provide intrastate service coincides with the jurisdictional report
dates as set forth in Paragraph 2.3.13., B.2.

a. The IC shall submit to the Telephone Company an interim report on
or before the effective date of the Order authorizing the IC to
provide intrastate service. This report will serve as the basis
for billing until revised reports are received as set forth in
Paragraph 2.3.13., B.2,

b. This interim report will be based on usage from the previous three

- months for which message data exists. Data used must be from the
six month period prior to the effective date of the Order.
Interstate and intrastate percentages of use will be reported as
ordered by the Commission in Case No. T0-84-223 et al. and will be
determined as set forth in Paragraph 2.3.12, preceding.

~‘ Issued:

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

Effective: m

MAR 2 #
AR : 1333 R. D. BARRON, President-Missouri Division
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St. Louis, Missouri 92 ~3
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 4th Revised Sheet 16

of canceling this tariff.

Replacing 3rd Revised Sheet 16

ACCESS SERVICES RECEIVED
2. GENERAL REGULATIONS-(Continued) MAY 2 1988
2.3 oObligations of the IC-{Continued)
o MISSOUR
2.3.13 Jurisdictional Report Requirements-(Continued) FPoglic & arvice Commiseins

A. Jurisdictional Reports-(Continued)

.2,

Effective on the first of January, April, July and October of each
year the IC shall update the interstate and intrastate jurisdictional
reports pursuant to the method described in Paragraph 2.3.12,
preceding. The IC shall forward to the Telephone Company, to he
received no later than 15 days after the first of each such month, a
revised report showing the interstate percentage of use and intrastate
percentages of use for the past three months. This usage will be from
the most recent 3 month period for which this data exists and will be
reported for each service arranged for interstate and intrastate use,
The revised report will serve as the basis fer the next three months’
billing and will be effective on the bill date for that service. No
prorating or back billing will be done based on the report. If the IC
does not supply the reports, the Telephone Company will assume the
percentages to be the same as those provided in the last quarterly
report. For those cases in which a quarterly report has never been
received from the IC, the Telephone Company will assume the
percentages to be the same as those provided in the order for service
as set forth in Paragraph 2.3.13A.1., preceding.

Where an IC has previously obtained interstate service and is applying
for authorization to provide intrastate service, an interim jurisdic-
tional report may need to be submitted. This interim(Gf} NCELLED

be necessary if the effective date of the Order authorlzing the IC to
provide intrastate service coincides with the jurisdict

dates as set forth in Paragraph 2.3.13, A.,2. hmlliefggg #;I C

a. The IC shall submit to the Telephone Compan
méﬁé "‘"‘3‘“

or before the effective date of the Order a

provide intrastate service. This report will serve

for billing until revised reports are received as set forth in
Paragraph 2.3.13,A.,2.

b, This interim report will be based on usage from the previous three
months for which message data exists. Data used must be from the
six month period prior to the effective date of the Order.
Interstate and intrastate percentages of use will be reported as
ordered by the Commission in Case No. T0-84-223 et al. and will be
determined as set forth in Paragraph 2.3.12, preceding.

Issued: MAY 2 1948 Effective: |JUJL 1 1988 FILED

By R. D. BARRON, President-Missouri Division JUL1 1988
Southwestern Bell Telephone Company $4-.222 t aQ

St. Louis, Mi i
ouis ssouri Public Service Commigsion
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued - Section 2
except for the purpose 3rd Revised Sheet 16
of canceling this tariff. Replacing 2nd Revised Sheet 16

ACCESS SERVICES

2. GENERAL REGULATIONS-{Continued) RE@EEWE@

2.3 QObligations of the IC-(Continued) UCT 31 '1986
2.3.13 Jurisdictional Report Requirements-{Continued) WMSSQHR!
A. Jurisdictional Reports-(Continued) @b!ic Service Commissionj
2. Effective on the first of Januarvy, April, July and October of each

year the IC shall update the interstate and intrastate jurisdictional

report pursuant to the method described in Paragraph 2.3.12, preceding.

The IC shall forward to the Telephone Company, te be received no later

than 15 days after the first of each such month, a revised report

showing the interstate and intrastate percentage of use for the past

three moaths. This usage will be from the most recent 3 month perioed

for which this data exists and will be reported for each service

arranged for interstate and intrastate use. The revised report will

serve as the basis for the next three months' billing and will be

effective on the bill date for that service. No prorating or bachk

billing will be done based on the report. If the IC does not

supply the reports, the Telephone Company will assume the percent-

ages to be the same as those provided in the last quarterl WLLED ;
For those cases in which a quarterly report has never been elved

from the IC, the Telephone Company will assume the percentages tﬁ '1\g

be the same as those provided in the order for service as setd jf)ép
in Paragraph 2.3.13A.1., preceding.

comm‘“m“
3. Where an IC has previously cbtained interstate servlcemb\ms gﬁdﬁlm .
for authorization to provide intrastate service, an interim ju
tional report may need to be submitted. This interim report will not
be necessary if the effective date of the Order authorizing the IC to
provide intrastate service coincides with the jurisdictional report
dates as set forth in Paragraph 2.3.13, A.,2.
a. The IC shall submit to the Telephone Company an interim report
on or before the effective date of the Order authbrlzlngrmh§,
IC to provide intrastate service. This report will servev ng) ‘
the basis for billing until revised reports are received as = ’
set forth in Paragraph 2.3.13,A.,2. JAA!—'11987
b. This interim report will be based on usage from the previous
three months for which message data exists. Data’?&ﬁﬂﬂﬁﬁsﬁ,cgiinnn"s&o“1
be from the six month period prior to the effecti
Order. Interstate and intrastate percentages of use will be
reported as ordered by the Commission in Case No. T0-84-223 et al.
and will be determined as set forth in Paragraph 2.3.12, preceding.
Issued: OCT 31 128% Effectiver AN 1 9”7

By R. D. BARRON, President-Missouri Divisicen
Southwestern Bell Telephone Company
St. Louis, Misscurti
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No supplement to this Access Services Tariff
. tariff will be issued Section 2
except for the purpose 2nd Revised Sheet 16
of canceling this tariff. Replacing 1lst Revised Sheet 16
ACCESS SERVICES LT e

/. 2. GENERAL REGULATIONS-(Continued) &q @@@UWED

2.3 Obligations of the IC-(Continued)

e '-‘?-“Ix::—ﬁ.

JUN 27 1aee

(FC) 2.3.13 Jurisdictional Report Requirements-(Continued);

) MISSUUR! I
A. Jurisdictional Reports-(Continued) Ubllc Sen"ce C(Jmmlssmng
. 2. Effective on the first of January, April, July and October of each

year the IC shall update the interstate and intrastate jurisdictional
report pursuant to the method described in Paragraph 2.3.12, preceding.
The IC shall forward to the Telephone Company, to be received no later
than 15 days after the first of each such month, a revised report
showing the interstate and jintrastate percentage of use for the past
three months ending the last day of December, March, June and September,
respectively, for each service arranged for interstate and intrastate
use. The revised report will serve as the basis for the next three
months' billing and will be effective on the bill date for that service.
No prorating or back billing will be done based on the report. If the
IC does not supply the reports, the Telephone Company will assume the
. percentages to be the same as those provided in the last quarterly
report, For those cases iIn which a quarterly report ha been
received from the IC, the Telephone Company ﬁ% ngélgéghentages
to be the same as those provided iIn the ordér f serv;ce as set forth
in Paragraph 2.3.13A.1., preceding.
JAN 11987

Ao

The IC shall maintain and retain for a minimum %%Bag%ﬁeﬁ:&’comﬁaﬁw,
detailed and accurate records, workpapers and backup documeft@tion in
form and substance to evidence the percentage data provided to the Tele-
phone Company as set forth in Paragraph 2.3.12, A.l. and 2., preceding.
All of the records, workpapers and backup documentation shall be made

. available during normal business hours, at the location named in the
report, upon reasonable request by the Telephone Company in order to
permit a review by a Telephone Company auditor, an outside auditor
under contract to the Telephone Company, or an auditor of a federal or
state regulatory commission. 1If the records, workpapers and backup
documentation are not provided or are insufficient or not in accordance
with the provislons of this Paragraph, the percentage oiuinterstqggﬁ
and intrastate service will be assumed by the Telephone*Companyq

. the same as indicated in the last report received until the defh Jttp@

are corrected and new reports, as required herein, ar ‘ rovided to the
P p

B. Maintenance of IC Records

Telephone Company. JQPL i 1986
86-84
. Q PUDIC SETUice Lommlsswu l
Issued: jyN 27 1986 Effectlve: JUL TE85

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No. 36

No supplement to this - Access
. tariff will be issued

. © except for the purpose
of canceling this tarif?, : Replacing

ACCESS SERVICES

2. GENERAL REGULATIONS-(Continued) .

. '~ 2.3 Obligations of the IC-(Continued)

(MT)

. (FC)  2.3.14 Determipation of Intrastate Charges for Mixed Interstate and IWﬁSSUURI

state Switched Access Service-(Continued)

(Cp) C.~{(Continued)

® "

4.

o .

(MT)
(FC) ‘2.3.15

1st Revised Shest

Services Tariff
Secticn 2
- 18

Public Service Commission

One hundred percenﬁ (100%) of 2ll other messages which criginate on
the IC's network in Missouri and terminate at a telephone number in

Missouri will be reported as intrastate.

If an IC establishes a point of interconnection between its facilities
and those of a local exchange telephone company im a state which
adjoins Missouri and which Missouri customers may gain access on a
toll free basis, the messages which gaipn access at such points of
interconnection and terminate at a Missouri telephone number shall
be reportad as intrastate messages. Traffic gaining access at a
point of interconnection in Kamsas or Illinois and through which .
Kansas City or St. -Louis customers may access on 2 toll free basis

' and terminate at a telephone number in Missouri shall be apportioned
between the interstate and intrastate jurisdictions on the same
basis as described in Paragraph 2.3.14C.1. and 2., preceding...

-The perceat interstate usage resulting residually from the pro-
visions of Paragraph 2.3.14C.1., 2., 3. and &4,, preceding is
subject to the rounding provisicn of Paragraph 2.3.14A., preceding.

Jurisdictional Report Requirements

"A. Jurisdictional Reports

(A’I.')= 1.

When the IC orders service for bhoth interstate and intrastate use,

the projected interstate percentage of use and intrastate percentage
of use must be provided to the Telephone Company. These percentages,
when actual jurisdictional usage is unknown, will be used by the Tele-
phone Company to apportion the use and/or charges between intarstate
and intrastate until a revised report is received as set forth in Para-

graph 2.3.154.2,, following.

Effective on the first of Jamuary, April, July and October of each

year the IC shall update the interstate and intrastate jurisdiction§l
report pursuant to the method described in Paragraph 2.3.14, preceding.

showing t rstate and intrastate percentage of

The IC shall forw Bﬁgﬁigt iephone Company, to be received po later
than 15 d @e@\%, i of each such month, a rrgduxgmft
Zgﬁ..t £ e fcriﬁﬁg pigﬁj;
three months ending thqg%&ﬁt day of December, March, fJume ang. T,
e and intrastate

respectively, fpgledch Service arranged for interstat

oD

L ION
eY iCE COMMISS

Issued:

MAY 201985

—Wﬁ%@uﬁk

By R. D. BARRON, Presideat-Missouri Division

Southwestern Bell Telephone Company
gr, Tanis. Migmensd

Pubiic Semvice Commission

APR 1 5 1985 ’ Effective: W

MAY 20 1985



P.S.C. Mo.-No. 36

. No supplement to this . Access Services Tariff
tariff will be issued Section 2
. except for the purpose mw@ri;gmal Sheet 16 .

of canceling this tariff, BE@E“WF@

ACCESS SERVICES

2.3 Obligations of the IC-(Cdntinued) [HSSOUR
| Public Servica Commission |

A e

. 2, GENERAL REGULATIONS-(Continued) | OeC 201783 E{
!
}
|

2.3.15 {Continued)

The intrastate percentage will change as revised usage reports are
l submitted as set forth in Paragraph 2.3.14, A,, preceding.

2.4 Payment Arrangements and Credit Allowances
2.4.1 Payment of Rates, Charges and Deposits

A, Where the provision of facilities involves an unusual investment, an
IC may be required to make payment in advance of such portiom of the
estimated cost of the installation or construction as is to be borne
by it. The amount of the advance payment will be credited to the IC's
account as applying to the. indebtedness of the IC for the services and
facilities provided.

B. The Telephone Company may, in order to safeguard its interests,. require
. an IC to make a deposit prior to or at any time after the provision of
a service to the IC to be held by the Telephoune Company as a guarantee
of the payment of rates and charges. Such deposit may not exceed the
rates and charges for the service for a one-month period plus the amount
of any termination charges attributable to the service. The fact that
3 deposit has been made in no way relieves the IC from complying with
the Telephcne Company's regulations as to advance payments or the prompt
payment of bills or constitute a waiver or modification of the regular
practices of the Telephone Company providing for the discontinuance of

the facilities for nonpayment of any sums due the Telephone Company for
facilities provided.

o2 S
[ g

! Jan fe=p

Issued: [EC 29 1983 Effective: JAN O 11084

Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
Qr T anisg. Miagoaurs
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No supplement to this Access Services Tariff

tariff will be issued Section 2

except for the purpose 10th Revised Sheet 16.01

.0of canceling this tariff. Replacing 9th Revised Sheet 16.01
ACCESS SERVICES TR

2. GENERAL REGULATIONS-(Continued) .ﬁR ,,,?‘:,

2.3 Obligations of the IC-{Continued)

2.3.13 Jurisdictional Report Requirements-(Continued)

B.

3.

- er e

."“

P
L » T et
[

Jurisdictional Reports-{Continued)
{Continued)
b. (Continued)

Previous lack of authorization to provide intrastate intralATA
and/or intrastate interLATA service does not exempt an IC from
including jurisdictienally intrastate messages from the three
months data used in the calculation of these percentages of use.

The Telephone Company retains the right to employ monitoring equipment
for the purpose of verification of IC percentage of use reporting.

The Telephone Company shall treat such information as proprietary in
nature and shall maintain its confidentiality.

Jurisdictional report requirements for 800 NFAS and 900 Access Service
are as specified in Section 6, Paragraph 6.9.1, following.

Jurisdictional report requirements for Direct Line-Custom®" are as
specified in Section 18, Paragraph 18.4.

When a customer orders Common Channel Signaling/Signaling 7 (CCS$/S57)
Interconnection Service, the customer shall provide to the Telephone
Company in its order for the service, a CCS/SS7 Interconnection
Service Percent Interstate Usage (PIU) Report.

Customers who provide the CCS/SS7 Interconnection Service PIU Report
shall supply the Telephone Company with an interstate percentage, of 0
through 100, per Signaling Transfer Point (STP) Port Terminatien.

This STP Port Termination PIU will be an average PIU based upon the
jurisdiction (interstate versus intrastate) of those originating end
user calls that require use of the specified STP Port Termination for
signaling purposes.

The PIU provided by the customer for the STP Port Termination will be
used by the Telephone Company to determine the jurisdiction
(interstate versus intrastate) of the customer’s STP Access Hileage
and the STP Access Connection charges.

Issued:

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

Effective: . — o
MAR 3 o | MAY - 11993 iyt
By A. D BERTSON, Assistant Vice President- External’ Affairs

Southwvestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2

except for the purpoese 9th Revised Sheet 16.01

ACCESS SERVICES

RECEIVED

2. GENERAL REGULATIONS-(Continued)

. of canceling this tariff. Replacing 8th Revised Sheet 16.01

2.3 Obligations of the IC-(Continued)
2.3.13 Jurisdictional -Report Requirements-(Continue{k!t.tﬂhc
L
(FC) B.

3.

(FC)

MAR 291993

MISSOURI
C Service Commission
Jurisdietional Reports—(Continu{@{x

(Continued) MN( 1} %9935;]5,0!

S,
N
b. (Continued) BY %3‘0

. Se\'\!\ce \
Previous lack of authori?ﬁgqgg tbﬁﬁ%§5¥9§lintrastate intralATA
and/or intrastate interLATA service does not exempt an IC from
including jurisdictionally intrastate messages from the three
months data used in the calculation of these percentages of use.

The Telephone Company retains the right to employ monitoring equipment
for the purpose of verification of IC percentage of use reporting.

The Telephone Company shall treat such information as proprietary in
nature and shall maintain its confidentiality.

Jurisdictional report requirements for 800 and 900 Access Service are
as specified in Section 6, Paragraph 6.9.1, following.

Jurisdictional report requirements for Direct Line-Custom™" are as
specified in Section 18, Paragraph 18.4.

When a customer orders Common Channel Signaling/Signaling 7 (CCS/S87)
Interconnection Service, the customer shall provide to the Telephone
Company in its order for the service, a CCS/S57 Interconnection
Service Percent Interstate Usage (PIU) Report.

Customers who provide the CCS/S87 Interconnection Service PIU Report
shall supply the Telephone Company with an interstate percentage, of O
through 100, per Signaling Transfer Point (STP) Port Termination.

This STP Port Termination PIU will be an average PIU based upon the
jurisdiction (interstate versus intrastate) of those originating end
user calls that require use of the specified STP Port Termination for
signaling purposes.

The PIU provided by the customer for the STP Port Termination will be
used by the Telephone Company to determine the jurisdiction
(interstate versus intrastate) of the customer’s STP Access Mileage
and the STP Access Connection charges.

. Issued: “AR? 6 1903 Effective: mp]ggg

By A. D. ROBERTSON, Assistant Vice President-External Affaj 1 1993
Southwestern Bell Telephone Company l

St. Louis, Missouri
MO. PUBLIC SERVICE COMAL




' P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 8th Revised Sheet 16.01
. of canceling this tariff. Replacing 7th Revised Sheet 16.01
ACCESS SERVICES
F%[zﬁ\”;ﬁfﬁi
2. GENERAL REGULATIONS-(Continued) RS
Vo177
2.3 oObligations of the IC-(Continued) MAY 1-f992

2.3.13 Jurisdictional Report Requirements-(Continued) M0 BUELIS ST g

CANCELLED R

A. Jurisdictional Reports-(Continued)

1. (Continued) PR .

b. Continued : .
( ) Public Service Commission

Previous lack of authorization t&ﬂﬂssn3hualntrastate intralATA

and/or intrastate interLATA service does not exempt an IC from

including jurisdictionally intrastate messages from the three

months data used in the calculation of these percentages of use.

4. The Telephone Company retains the right to employ monitoring equipment
for the purpose of verification of IC percentage of use reporting.
The Telephone Company shall treat such information as proprietary in
nature and shall maintain its confidentiality.

. 5. Jurisdictional report requirements for 800 and 900 Access Service are
as specified in Section 6 Paragraph 6.6.1, following.

6. Jurisdictional report requirements for Direct Line-Custon®" are as
specified in Section 18, Paragraph 18.4.

(AT) 7. When a customer orders Common Channel Signaling/Signaling 7 (CCS/SS7)
Interconnection Service, the customer shall provide to the Telephone
Company in its order for the service, a CCS/5S87 Interconnection
Service Percent Interstate Usage (PIU) Report.

Customers who provide the CCS/SS7 Interconnection Service PIU Report
shall supply the Telephone Company with an interstate percentage, of O
through 100, per Signaling Transfer Point (STP) Port Termipation.

This STP Port Termination PIU will be an average PIU based upon the
jurisdiction (interstate versus intrastate) of those originating end
user calls that require use of the specified STP Port Termination for
signaling purposes.

The PIU provided by the customer for the STP Port Termination will be
used by the Telephone Company to determine the jurisdiction
(interstate versus intrastate) of the customer’s STP Access Mileage

{AT) and the STP Access Connection charges. 7 N
PILED
(MT)
. Issued: MAY 1 8 1997 Effective Noy £18)\ogp 5 51992
By A. D. ROBERTSON, Assistant Vice President-External Affairs)inewypn.
Southwestern Bell Telephone Company o Vgl ujs“ﬂﬂckcﬂng

St. Louis, Missouri



PiSDCI‘ MO-—NO- 36

No supplement to this , Access Services Tariff
tariff will be issued Section 2
except for the purpose 7th Revised Sheet 16.01
. of canceling this tariff. Replacing 6th Revised Sheet 16.01

ACCESS SERVICES

2. GENERAL REGULATIONS-(Continued)

2.3 Obligations of the IC-(Continued) ' RECEIVED
2.3.13 Jurisdictional Report Reguirements-{Continued) JUL ¢ 1980
A. Jurisdictional Reports—(ContinuSA“Cb tED MISSOURI

Public Service Commission
3. (Continued)

NOV 16 1392
b. (Continued) ﬂ K S__Jé.g(

Previous lack of 3%'-'-'3&*‘1%&@%% i’dg‘ intrastate intraLATA
and/or intrastate interLATR$¥@ildé'does not exempt an IC from
including jurisdictionally “intrastate messages from the three
months data used in the calculation of these percentages of use.

4. The Telephone Company retains the right to employ monitoring
equipment for the purpose of verification of IC percentage of use
reporting. The Telephone Company shall treat such information as
proprietary in nature and shall maintain its confidentiality.

. 5. Jurisdictional report requirements for 800 and 900 Access Service are
as specified in Section 6, Paragraph 6.6.1, following.

(AT) 6. Jurisdictional report requirements for Direct Line-Custom™™ are as
specified in Section 18, Paragraph 18.4.

B. Maintenance of IC Records

The IC shall maintain and retain for a minimum of one year, complete,
detailed and accurate records, vorkpapers and backup documentation in form
and substance to evidence in Section 2, Paragraph 2.3.12, preceding. All
of the records, workpapers and backup documentation shall be made
available during normal business hours, at the location named in the
report, upon reasonable request by the Telephone Company in order to
permit a revievw by a Telephone Company auditor, an outside auditor under
contract to the Telephone Company, or an auditor of a federal or state
regulatory commission. The Telephone Company may in its disecretion accept
the results of a third party audit submitted by the IC in lieu of
performing its own audit. If the records, workpapers and backup
documentation are not provided or are insufficient or not in accordance
with the provisions of this Paragraph, the percentage of interstate and
the percentages of intrastate service will be assumed by the Telephone
Company to be the same as indicated in the last report received until the
deficiencies are corrected and new reports, as required herein, are
provided to the Telephone Company.

p—

.Issued= JUL 17 1990 Effective: pyg 1 7 1990 Tt

By R. D, BARRON, President-Missouri Division AUG 17 1990
Southwestern Bell Telephone Company =

St. Louis, Missouri Public Service Commissiop




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 2
. except for the purpose : 6th Revised Sheet 16.01
of canceling this tariff. Replacing 5th Revised Sheet 16.01

ACCESS SERVICES

. 2. GENERAL REGULATIONS-(Continued) RECEXY =
2.3 Obligations of the IC-{Continued) DEC 7 1999
2.3.13 Jurisdictional Report Requirements-(Cont ntf_!) RSEOLY
A. Jurisdictional Reports-(ContinuedﬁANo a0 Public Service Commissic
. 3. (Continued) G L1 \g.,ﬂ ’ a
b. (Continued) B‘(L\ i C‘,Omm.‘sa‘o

. Sg‘o":'-r‘
Previous lack of authoﬁgﬂ\icon wésﬁ-(ghjide intrastate intralATA
and/or intrastate interLATA service does not exampt an IC from
including jurisdictionally intrastate messages from the three
months data used in the calculation of these percentages of use.

4, The Telephone Company retains the right to employ monitoring
equipment for the purpose of verification of IC percentage of use
reporting. The Telephone Company shall treat such information as
proprietary in nature and shall maintain its confidentiality.

. (AT) 5. Jurisdictional report requirements for 800 and 900 Access Service are
as specified in Section 6 Paragraph 6.6.1, following.

B. Masintenance of IC Records

The IC shall maintain and retain for a minimum of one year, complete,
detailed and accurate records, vorkpapers and backup documentation in form
(RT) and substance to svidence in Section 2, Paragraph 2.3.12, preceding. All

of the records, vorkpapers and backup documentation shall be made
available during normal business hours, at the location named in the
report, upon reasonable request by the Telephone Company in order to
pernit a review by a Telephone Company auditor, an outside auditor under

. contract to the Telephone Company, or an auditor of a federal or state
regulatory commission. The Telephone Company may in its discretion accept
the results of a third party audit submitted by the IC in lieu of
performing its own audit, If the records, vorkpapers and backup
documentation are not provided or are insufficient or not in accordance
vith the provisions of this Paragraph, the percentage of interstate and
the percentages of intrastate service will be assumed by the Telephone
Company to be the same as indicated in the last report received until the

. deficiencies are corrected and new reports, as required herein, are
provided to the Telephone Company.

. Issued: DEC 2 91989 - Effective: JAN 2 8 1900 F%LED

By R. D. BARRON, President-Missouri Division  JQR 25 1990
Southvestern Bell Telephone Company ot
St. Louis, Missouri Pub\}gS@mcomml%“‘“




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose : 5th Revised Sheet 16.01
. of canceling this tariff. Replacing 4th Revised Sheet 16.01
=
ACCESS SERVICES RE@E‘QVE@
2. GENERAL REGULATIONS-(Continued) OEC 2 1988
. 2.3 oObligations of the IC-(Continued) MISSOURY
Public Service i8si
2.3.13 Jurisdictional Report Requirements—(Continued) ) Commissior
CANCELLED
A. Jurisdictional Reports-(Continued) _
3. (Contimued) Aan 29 1330
. ontinue
b. (Continued) dublic Seriins Cormmission

aMISSOUR

Previous lack of authorization to provide intrastate airn:::a.l..ﬁt’l?A
and/or intrastate interLATA service does not exempt an IC from
including jurisdictionally intrastate messages from the three
months data used in the calculation of these percentages of use.

4. The Telephone Company retains the right to employ monitoring
equipment for the purpose of verification of IC percentage of use
reporting. The Telephone Company shall treat such information as
proprietary in nature and shall maintain its confidentiality.

. (AT) 5. Jurisdictional report requirements for 800 Access Service are as
specified in Section 6 Paragraph 6.6.1, followving.

B. Maintenance of IC Records

The IC shall maintain and retain for a minimum of one year, complete,
detailed and accurate records, wvorkpapers and backup documentation in form
{AT) and substance to evidence in Section 2, Paragraph 2.3.12, A.1l. and 2.,
preceding. All of the records, workpapers and backup documentation shall
be made available during normal business hours, at the location named in
the report, upon reasonable request by the Telephone Company in order to
permit a review by a Telephone Company auditor, an outside auditor under
’ contract to the Telephone Company, or an auditor of a federal or state
regulatory commission. The Telephone Company may in its discretion accept
the results of a third party audit submitted by the IC in lieu of
performing its ovn audit. If the records, workpapers and backup
documentation are not provided or are insufficient or not in accordance
with the provisions of this Paragraph, the percentage of interstate and
the percentages of intrastate service will be assumed by the Telephone
Company to be the same as indicated in the last report received until the
. deficiencies are corrected and nev reports, as required herein, are
rovided to the Telephone Company.
P P pany. FILED

® DEG 14 1388
=86
Issued: DEC 2 1988 Effective: 9EC 1 4 lgaapublic Service Commission

o)

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri
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(AT)

. (AT)
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 4th Revised Sheet 16.01
of canceling this tariff. Replacing 3rd Revised Sheet 16.01

ACCESS SERVICES

RECEVED

2. GENERAL REGULATIONS-(Continued)

MAY 2 1988

2.3 oObligations of the IC-(Continued)

2.3.13 Jurisdictional Report Requirements-(Continued)

A,

MISSOLUIRI
~ynlic Service Commission
Jurisdictional Reports~(Continued)

‘.3. (Continued)

b. {(Continued)

Previous lack of authorization to provide intrastate intraLATA
and/or intrastate interLATA service does not exempt an IC from
inecluding jurisdictionally intrastate messages from the three
months data used in the calculation of these percentages of use.

4, The Telephone Company retains the right to employ monitoring equipment
for the purpose of verification of IC percentage of use reporting.
The Telephone Company shall treat such information as proprietary in
nature and shall maintain its confidentiality.

Maintenance of IC Records

The IC shall maintain and retain for a minimum of one year, complete,
detailed and accurate records, workpapers and backup documentation in
form and substance to evidence in Paragraph 2.3.12,A.1. and 2.,
preceding. All of the records, workpapers and backup documentation
shall be made available during normal business hours, at the location
named in the report, upon reasonable request by the Telephone Company
in order to permit a reviev by a Telephone Company auditor, an
outside auditor under contract to the Telephone Company, or an
auditor of a federal or state regulatory commission. The Telephone
Company may in its discretion accept the results of a third party
audit submitted by the IC in lieu of performing its own audit. If
the records, workpapers and backup documentation are neot provided or
are insufficient or not in accordance with the provisions of this
Paragraph, the percentage of interstate and the percentages of
intrastate service will be assumed by the Telephone Company to be

the same as indicated in the last report received until the
deficiencies are corrected and new reports, as r ired herein, are
provided to the Telephone Company. (jEA)V

\
CR™ e o

NPl
Issued: MAY 2 1988 Efﬁé‘é\?i“’&‘\ﬁﬁl_l 1988

e

FILED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company JUL 1 1988

St. Louis, Missouri §4-222 ot al.
Public Service Commission




(AT)
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(AT)

.(All')

(MT)

P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued - Section 2
except for the purpose 3rd Revised Sheet 16.01
of canceling this tariff. Replacing 2nd Revised Sheet 16.01
ACCESS SERVICES ﬁE@EHWEHD ’
2. GENERAL REGULATIONS-(Continued)
2.3 oObligations of the IC-(Continued) ? JUN 22 1987
2.3.13 Jurisdictional Report Requirements-{(Continued) mlbsuum
A. Jurisdictional Reports-(Continued) PUbIIC Semce COﬂ'lﬂ"SSlUﬂ

= ey mm———

3. (Continued)
b. {Continued)

Previous lack of authorization to provide intrastate service
does not exempt an IC from including jurisdictionally intra-
state messages from the three months data used in the calcula-
tion of these percentages of use.

4. The Telephone Company retains the right to employ monitoring ‘EL}JEi
equipment for the purpose of verification of IC percentag ‘ﬂs
reporting. The Telephone Company shall treat such information 'X\Q B
as proprietary in nature and shall maintain its conf1dent1al;§@\. ‘#I

< i
- | B
B. Maintenance of IC Records eY com |

\0.
a\

The IC shall maintain and retain for a minimum of one year, ¥ H“fét@ﬁ“gsc“J
detajled and accurate records, workpapers and backup documentation in
form and substance to evidence in Paragraph 2.3.12,A.1. and 2., pre-
ceding. All of the records, workpapers and backup documentation shall
be made available during normal business hours, at the location named
in the report, upon reasonable request by the Telephone Company in order
to permit a review by a Telephone Company auditor, an outside auditor
under contract to the Telephone Company, or an auditor of a federal or
state regulatory commission. The Telephone Company may in its discretion
accept the results of a third party audit submitted by the IC in lieu of
performing its own audit. TIf the records, workpapers and backup documen-
tation are not provided or are insufficient or not in accordance with the
provisions of this Paragraph, the percentages of interstate and intrastate
service will be assumed by the Telephone Company to be the same as
indicated in the last report received until the deficiencies are
corrected and new reports, as reguired herein, are provided to the
Telephone Company. -

" BMED

JUL 22 1087

i TO-F¢-2aR
Public Servico-Somtmission

Issued: ||y 291387 Effective: JUL » 2 198/ i

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




(AT)

(AT

(MT)

No supplement to this

tariff
except

of canceling this tariff.

2. GENERAL REGULATIONS- (Continued)

2.3 Obligations of the IC-(Coatinued)

P.5.C. Mo.-No. 358

Access Services Tariff
will be issued- ) Section 2

for the purpose ' 2nd Revised Sheet 16.01
Replacing ist Revised Sheet 16.01

0CT 31 1986

2.3.13 Jurisdictional Report Requirements-(Continued) : MHSSUUM

Al

B.

2.4 Payment Arrangements and Credit Allowances \UEEDQ\

2.4.1

Al

Jurisdicticnal Reports—(Continued)

3. (Contipnued)
b. (Coatinued)

Previocus lack of authorizaticn to provide intrastate service
does pot exempt an IC from including jurisdictiomally intrastate
messages from the three months data used in the calculation of
these percentages of usa.

Maintenance of IC Records

The IC shall maintain and retain for a minimum of one year, complete,
detailed and accurate records, workpapers and backup documentation in
form and substance to evidence in Paragraph 2.3.12, A.1. and 2., pre-
ceding. All of the records, workpapers and backup documentation shall
be made available during normal business hours, at the location named
in the report, upon reasonable request by the Telephone Company in
order to permit a review by a Telephone Company auditor, am outside
auditor under contract to the Telephone Company, or an auditor of a
federal or state regulatory commission. If the records, workpapers and
backup documentation are not provided or are insufficient or not in
accordance with the provisions of this Paragraph, the percentages of
interstate and intrastate service will be assumed by the Telephone
Company to be the same as indicated in the last&LC\E @celved until
q

the deficiencies are corrected and new retj u1pedﬂhere1n
are provided to the Telephone Company. T - o)
\% i)

4:?“) i Elm

Payment of Rates, Charges and Deposits T‘
pubtic 5° sOU

Where the provisions of facilities 1nvolve an hﬁhsual ir vé@m %ﬂ@ﬂfﬁn@&ﬁjﬁ] 18SiUis »

may be required to make payment in advance of such POftlDﬂ oTTtHE e seEm
cost of the installation or construction as is te be borne by it. The
amount of the advance payment will be credited te the IC's account as
applying to the indebtedness of the IC for the services and facilities
provided,

Issued:

ui F 3 llﬁon Effective: JAN 11@8?

By R. D. BARRQN, President-ilissouri Division
Southwestern Bell Telephone Company
St.. Tonis. Missouri

‘m\SS‘ JAN =1 1987

ACCESS SERVICES | RE@EHWE@ ﬂ

Public Ssrice Commission |

|

ERS—



. 2. GENERAL REGULATIONS-{Continued) ﬁﬁé@@ﬂWE@

2.4 Payment Arrangements and Credit Allowances |

®

(MT)

(RT)

'

P.§8.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose A 1st Revised Sheet 16.01
of canceling this tariff. Replacing Original Sheet 16.01

2.4.1 Payment of Rates, Charges and Deposits
A,

B.

ACCESS SERVICES

S E—

o T e i -

o JUN 2y
. N wssuuke )
Where the provisions of facilities involves an unu ual _anstmgpﬁ an. 16 o1
may be required to make payment in advance of such po%hﬁ%nf§¥"€he0§§g;g§25g
cost of the installation or construction as is to bé borne by it. Ihe
amount of the advance payment will be credited to the IC's account as

applying to the indebtedness of the IC for the services and facilities
provided.

The Telephone Company may, in order to safeguard its interests, reguire
an IC to make a deposit prior to or at any time after the provision of a
a service to the IC to be held by the Telephone Company as a guarantee of
the payment of rates and charges. Such deposit may not exceed the rates
and charges for the service for a one-month period. The fact that a
deposit has been made in no way relieves the IC from complying with the
Telephone Company's regulations as to advance payments or the prompt
payment of bills or constitute a waiver or modification of the regular
practices of the Telephone Company providing for the discontinuance of

the facilities for nonpayment of any sums due the Telephone Company for
facilities provided.

o Ak&ﬁ;;gﬂdh/é"o/

PUBLIC SERVICE COMMISSICN
OF MISSOUR

JoL 1 1986

rﬁfﬂm@’““‘
|

86-84
Pubfic Service Lommissio

=

Issued: N 27 1986 Effective: JUL 11886

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri .
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(MT)
(FC)

(cT)

(MT) 2.4 Payment Arrangements and Credit Allowan&gsgh

¢

fP.S.C. Mo.-No. 36

‘No supplement to this Access Services Tariff
tariff will be issued i : Section 2
-except for the purpose Original Sheet 16.01

of canceling this tariff.

2. GENERAL REGULATIONS-{(Continued)

- 2.3 Obligations of the IC-(Continued)

ACCESS SERVICES

RECEIVED

e ' ) . APR 15 130
2.3.15 Jurisdictional Report Requirements-(Continued)

a.

i

Jurisdictional Reports-{Continued) N"SbOURI

Public Service Commission

2.-{Continued)

use. The revised report will serve as the basis for the next three
months’ billing and will be effective on the bill date for that service.
No prorating or back billing will be done based on the report. If

the IC does not supply the reports, the Telephone Company will assume

the percentages to be the same as those provided in the last quarterly
report. For those cases in which a quarterly report has never been
received from the IC, the Telephone Company will assume the percentages
to be the same as those provided in the order for service as set forth in
Paragraph 2.3.15A.1., preceding.

Maintenance of IC Records

The IC shall maintain and retain for a minimum of one year, complete,
detailed and accurate records, workpapers and backup documentation in
form and substance to evidence the percentage data provided to the Tele-
phone Company as set forth in Paragraph 2.3.14, A.1l. and 2., preceding.
All of the records, workpapers and backup documentation shall be made
available during normal business hours, at the location named in the
report, upon reasonable request by the Telephane Company in order to
permit a review by a Telephone Company auditor, an outside auditor
under contract to the Telephone Company, or an auditor of a federal or
state regulatory commission. 1If the records, workpapers and backup
documentation are not provided or are insufficient or not in accordance
with the provisions of this Paragraph, the es of interstate

and intrastate service will be assym ‘Hw h egiEELne Company to be
the same as indicated in the las f% §rﬂﬁreteived until the deficiencies
are corrected and new reports, a requlred hereln, are provided to the
Telephone Company. JU\-l

ﬁﬂON

2.4.1 Payment of Rates, Charges and Dqggm Sﬂymﬁ

A.

Where the provisions of. facilities involves an unusual

IC may be required to make payment in advance of such fort1on[§#}ﬁnﬁi[]
estimated cost of the installation or construction as !s to bel Bor
lted t theg%q
Fhe seﬁé@M ang
.

Issued:

by it. The amount of the advance payment will be cred
account as applying to the indebtedness of the IC for
facilities provided.
Eff t, . I § HANITW Wwl Wil W
APR 151985 - e i UR——
By R. D. BARRON, President-Missouri Division MAY 2()1985
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No. 36

No supplement t¢ this Access Services Tariff
tariff will be issued Section 2
except for the purpose 9th Revised Sheet 16.02
of canceling this tariff. Replacing 8th Revised Sheet 16.02

9

ACCESS SERVICES RECEWED

2. GENERAL REGULATIONS-{Continued)
2.3 Obligations of the IC-(Continued) MAR 201995

2.3.13 Jurisdictional Report Requirements-(Continued)
MD. PUBLIC SERVIGECOMM.

B. Jurisdictional Reports-(Continued)
7. {(Continued)

The CCS5/SS87 Interconnection Service PIU must be provided to the
Telephone Company upon ordering service, and thereafter, on a
quarterly basis. Provisions for updating the interstate and
intrastate jurisdictional report as specified in Paragraph 2.3.13 vwill
also apply for updating the CCS/SS57 Interconnection Service PIU
Report. The Telephone Company will utilize the quarterly CCS/SS7
Interconnection Service PIU Report for the STP Port Termination to
update the STP Access Mileage and the STP Access Connection PIU
effective on the bill date for the service.

8. Line Information Data Base (LIDB) Validation Service

Upon ordering LIDB Validation Service, the customer will provide an
interstate percentage of LIDB queries. The LIDB Validation Service

. PIU will be an average PIU based on the jurisdiction of the
originating end user calls for whiech the Telephone Company’s LIDB is
queried and is to be developed from the customer’s total national ABS
call volumes. The LIDB Validation Service PIU will be applied to the
LIDB Validation Service rates and charges.

9. Multiple 64 Clear Channel Capability (64 CCC)

Upon ordering FGD or BSA-D with the Multiple 64 CCC feature, the
customer must provide both an originating and terminating PIU for FGD
or BSA-D with the Multiple 64 CCC feature for each end office or LATA
from which the customer may originate or terminate such traffic. The
PIU will apply when call detail is insufficient to determine
jurisdiction.

(MT)

(MT)

. Issued: MAR 20 19% Effective: APR 20 1995

By HORACE WILKINS, JR., President-Missouri APR 20 1995
Southwestern Bell Telephone
CANCELLED St. Louis, Missouri
June 29, 2007 ’ . MIBSOURI
T0-2002-185 Public Serviee Commission

Missouri Public
Service Commission  __.. .




(AT)

No supplement to this
tariff will be issued Section 2
except for the purpose

of canceling this tariff.

P.5.C. Mo.-No. 36

Access Services Tariff

8th Revised Sheet 16.02

Replacing 7th ReviﬁE@EﬁﬁE@% |

ACCESS SERVICES |

2. GENERAL REGULATIONS-(Continued) 0CT 17 1394 |

2.3 O0bligations of the IC-(Continued)

MO. PUBLIC SERVICE COMAM.

2.3.13 Jurisdictional Report Requirements-{Continued) CANCELLED
B. Jurisdictional Reports—{Continued)
7. (Continued) APR 20199:511
. . % RS, jeow
The CCS5/SS7 Interconnection Service PIU must be prov1dB¥ b (}{ﬂﬂﬂSﬂOﬂ
Telephone Company upon ordering service, and thereaPubiic §E7YICE U%l
quarterly basis. Provisions for updating the interstate anQi“SSO
intrastate jurisdictional report as specified in Paragraph 2.3.13 will
also apply for updating the CCS/5S7 Interconnection Service PIU
Report. The Telephone Company will utilize the quarterly CCS/SS7
Interconnection Service PIU Report for the STP Port Termination to
update the STP Access Mileage and the STP Access Connection PIU
effective on the bill date for the service.
8. Line Information Data Base (LIDB) Validation Service
Upon ordering LIDB Validation Service, the customer will provide an
interstate percentage of LIDB queries. The LIDB Validation Service :
PIU will be an average PIU based on the jurisdiction of the
originating end user calls for which the Telephone Company’s LIDB is
queried and is to be developed from the customer’s total national ABS
call volumes. The LIDB Validation Service PIU will be applied to the
LIDB Validation Service rates and charges.
9. Multiple 64 Clear Channel Capability (64 CCC) |
1
Upon ordering FGD or BSA-D with the Multiple 64 CCC feature, the
customer must provide both an originating and terminating PIU for FGD
or BSA-D with the Multiple 64 CCC feature for each end office or LATA
from which the customer may originate or terminate such traffic. The
PIU will apply when call detail is insufficient to determine
jurisdiction.
C. Maintenance of IC Records
The IC shall maintain and retain for a minimum of one year, complete
detailed and accurate records, workpapers and backup documen ign ?‘§form
and substance to evidence in Section 2, Paragraph 2.3.12, precedingl jAll
of the records, workpapers and backup documentation shall be made
available during normal business hours, at the location na&ﬁﬂ&ég t?ﬁQ#
report, upon reasonable request by the Telephone Company i ﬁ’
Issued:

ULT 17 1994 Effectivamipyadeiian

SSOIRT

uDTESEIVICE Commission
By Horace Wilkins, Jr., President-Missouri NOV 2,
Southwestern Bell Telephone

5t. Louis, Missouri



P.S5.C. Mo.-No. 36

_ No supplement to thig Access Services Tariff
. tariff will be 1issued Section 2
except for the purpose 7th Revised Sheet 16.02
of canceling this taxiff. Replacing 6th Revised Sheet 16.02
ACCESS SERVICES :
2. GENERAL REGULATIONS-(Continued) R E c E Iv [ D
2.3 Obligations of the IC-(Continued) AG 18 1833
2.3.13 Jurisdictional Report Requirements-(Continued) Ml‘FfSOUR‘ p

port 7ed Public Service CommIssion

B. Jurisdictional Reports-(Continued)
7. (Continued)

The CCS/SS7 Interconnection Service PIU must be provided to the
Telephone Company upon ordering service, and thereafter, on a
quarterly basis. Provisions for updating the interstate and
intrastate jurisdictional report as specified in Paragraph 2.3.13 will
also apply for updating the CCS/557 Interconnection Service PIU
Report. The Telephone Company will utilize the quarterly CCS/SS7
Interconnection Service PIU Report for the STP Port Termination to
update the STP Access Mileage and the STP Access Connection PIU
effective on the bill date for the service.

.{A’I‘) 8. Line Information Data Base (LIDB) Validation Service

Upon ordering LIDB Validation Service, the customer will provide an
interstate percentage of LIDB queries. The LIDB Validation Service
PIU will be an average PIU based on the jurisdiction of the
originating end user calls for wvhich the Telephone Company’s LIDB is
queried and is to be developed from the customer’s total national ABS
call volumes. The LIDB Validation Service PIU will be applied to the
(AT) LIDB Validation Service rates and charges.

C. Maintenance of IC Records

The IC shall maintain and retain for a minimum of one year, complete,
detailed and accurate records, workpapers and backup documentation in form
and substance to evidence in Section 2, Paragraph 2.3.12, preceding. All
of the records, workpapers and backup documentation shall be made
available during normal business hours, at the location named in the

report, upon reasonable request by th {E;}phone Company in order to
(MT) \\\Qﬁ\.
oN
R - ‘
\\0“71, k Lo
oN ¢ (\f\c’?’g\\o?‘\ SEP 201583
< o
o o " WS
JV“?"“’U"‘““"L,,-,.,«.....
Issued: AU 1 8 1993 Effective: SEP 2 +1993: Sarvice Covmrsy

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company
C+r Toudie Micocanri
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(FC)

(FC)

No supplement to this

P.S8.C. Mo.-No. 36

Access Services Tariff |

tariff will be issued Section 2

except for the purpose
of canceling this tariff.

2.

6th Revised Sheet 16.02
Replacing 5th Revised Sheet 16.02

RECEIVED
MAR 291993

ACCESS SERVICES

GENERAL REGULATIONS-(Continued)

2.3 Obligations of the IC-(Continued)

2.3.13 Jurisdictional Report Requirements—(Continued)pub”c

B.

C.

2.3.14 1In accordance with Section 2, Paragraph 2.1.2.A., where Access Service

MISSOURI |

Service Commission
Jurisdictional Reports-{Continued)

7. (Continued)

The CCS/557 Interconnection Service PIU must be provided to the
Telephone Company upon ordering service, and thereafter, on a
quarterly basis. Provisions for updating the interstate and
intrastate jurisdictional report as specified in Paragraph 2.3.13 will
also apply for updating the CCS/5S7 Interconnection Service PIU
Report. The Telephone Company will utilize the quarterly CCi@iﬁialED
Interconnection Service PIU Report for the STP Port Terminat
update the STP Access Mileage and the STP Access Connection PIU
effective on the bill date for the service. 1
§t? Z&)\%

ﬂ.f{,S [6.0 3

7 jor”
The IC shall maintain and retain for a minimum of one yeaPubllth E}g?nﬂss
detailed and accurate records, workpapers and backup documentati §“¥orm

and substance to evidence in Section 2, Paragraph 2.3.12, preceding. All
of the records, workpapers and backup documentation shall be made
available during normal business hours, at the location named in the
report, upon reasonable request by the Telephone Company in order to
permit a review by a Telephone Company auditor, an outside auditor under
contract to the Telephone Company, or an auditor of a federal or state
regulatory commission. The Telephone Company may in its discretion accept
the results of a third party audit submitted by the IC in lieu of
performing its own audit. If the records, workpapers and backup
documentation are not provided or are insufficient or not in accordance
with the provisions of this Paragraph, the percentage of interstate and
the percentages of intrastate service will be assumed by the Telephone
Company to be the same as indicated in the last report received until the
deficiencies are corrected and new reports, as required herein, are
provided to the Telephone Company.

Maintenance of IC Records

BY

features exist that limit the calling scope of the Access Service to
the local calling scope of the ESP’'s serving wire center, ESPs shall
request those features on the same Order for which the associated

Issued:

Access Service is requested.
FILED
Effective:

MAR 2 6 1995 1 ,ngpa 11 1993
By A. D. ROBERTSON, Assistant Vice President- Extern ffa

Southwestern Bell Telephone Co

St. Louis, Missouri rﬁaub“BUC‘SERVICE Céaﬂh!




P P.5.C. Mo.-No. 36

No supplement to this Accegs Services Tariff
tariff will be issued _ Section 2
except for the purpose 5th Revised Sheet 16.02
. of canceling this tariff. Replacing 4th Revised Sheet 16.02

ACCESS SERVICES

5 AN AT
F&E\/ gll ,_:x__/
VAY 121382

2. GENERAL REGULATIONS-(Continued)
2.3 oObligations of the IC-(Continued)
SO BT AT e A,
2.3.13 Jurisdictional Report Requirements-{Continued) WG, BLZLG EL It e,
A. Jurisdictional Reports-(Continued)

(AT) 7. {Continued)
The CC5/557 Interconnection Service PIU must be provided to the
Telephone Company upon ordering service, and thereafter, on a
quarterly basis. Provisions for updating the interstate and
intrastate jurisdictional report as specified in Paragraph 2.3.13 will

also apply for updating the CCS/SS7 Interconnection Service PIU
Report. The Telephone Company will utilize the quarterly CCS/SS7

Interconnection Service PIU Report for the STP Port Ter mmttED
update the STP Access Mileage and the STP Access Conne(%

(AT) effective on the bill date for the service.
WRILIGY,
(MT) B. Maintenance of IC Records BYA R S. J6 .0 2~
. The IC shall maintain and retain for a minimum of one?ub smmec.ommmsm“
detailed and accurate records, workpapers and backup document OuRbrm

and substance to evidence in Section 2, Paragraph 2.3.12, precedlng All
of the records, workpapers and backup documentation shall be made
available during normal business hours, at the location named in the
report, upon reasonable request by the Telephone Company in order to
permit a review by a Telephone Company auditor, an outside auditor under
contract to the Telephone Company, or an auditor of a federal or state
regulatory commission. The Telephone Company may in its discretion accept
the results of a third party auvdit submitted by the IC in lieu of
performing its own audit. If the records, workpapers and backup
documentation are not provided or are insufficient or not in accordance
with the provisions of this Paragraph, the percentage of interstate and
the percentages of intrastate service will be assumed by the Telephone
Company to be the same as indicated in the last report received until the
deficiencies are corrected and new reporis, as required herein, are

(HT) provided to the Telephone Company.

2.3.14 1In accordance with Section 2, Paragraph 2.1.2.A., where Access Service
features exist that limit the calling scope of the Access Service to the
local calling scope of the ESP’'s serving wire center, ESPs shall request
those features on the same Order for which the associated
Access Service is requested.

FILED
(MT) :
Issued: Effective L oam »
® MAY 1 3 1992 e WoF 73
By A. D. ROBERTSON, Assistant Vice President- Externdﬂ@&ff?lfﬁ?ﬁ“ﬂﬁ ugmli
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued : Section 2
., except for the purpose 4th Revised Sheet 16.02
] of canceling this tariff. Replacing 3rd Revised Sheet 16.02
_ ACCESS SERVICES RECEHVED
2. GENERAL REGULATIONS-(Continued) NOV 19 1997
2.3 Obligations of the IC-(Continued) MD. PUBLIC SERVICE COMM.

{AT) 2.3.14 In accordance with Section 2, Paragraph 2.1.2.A., where Access Service
features exist that limit the calling scope of the Access Service to
the local calling scope of the ESP's serving wire center, ESPs shall
request those features on the same Order for which the associated

(AT) Access Service is requested.

2.4 Payment Arrangements and Credit Allowances
2.4.1 Payment of Rates, Charges and Deposits

A. Where the provisions of facilities involve an unusual investment, an IC
may be required to make payment in advance of such portion of the
estimated cost of the installation or construction as is to be borne by
it. The amount of the advance payment will be credited to the IC’'s
account as applying to the indebtedness of the IC for the services and
facilities provided.

. B. The Telephone Company may, in order to safeguard its interests, require
an IC to make a deposit prior to or at any time after the provision of

a service to the IC to .be held by the Telephone Company as a guarantee of
the payment of rates and charges. Such deposit may not exceed the rates
and charges for the service for a one-month period. The fact that a
deposit has been made in no way relieves the IC from complying with the
Telephone Company's regulations as to advance payments or the prompt
payment of bills or constitute a waiver or modification of the regular
practices of the Telephone Company providing for the discontinuance of
the facilities for nonpayment of any sums due the Telephone Company for
facilities provided.

CANCELLED
NOV 16 18
Svﬁ g S; oY 4

Pubiis Sr—*mre Cofmr.mission
MISSOURI

Ot dovzii i gp— FILED

By R. D. BARRON, President-Missouri Division.
Southwestern Bell Telephone Company FEB 1992
St. Louis, Missouri 121992

Public Service Commission



(MT)

PcSoC' MO-—N°¢ 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 3rd Revised Sheet 16.02

of canceling this tariff. Replacing 2nd Revlﬁ?ﬁi@@énwﬁ 7
ACCESS SERVICES ﬂn

2. GENERAL REGULATIONS-(Continued)

2.4 Payment Arrangements and Credit Allowances

2.4.1 Payment of Rates, Charges and Deposits Pubhc Sewice c{)mmission

A.

~> JUN 22 1987
MISSUURI

e ———————

Where the provisions of facilities involve an unusual investment, an IC
may be required to make payment in advance of such portion of the
estimated cost of the installation or construction as is to be borne by
it. The amount of the advance payment will be credited to the IC’s

account as applying to the indebtedness of the IC for the services and
facilities provided.

B. The Telephone Company may, in order to safeguard its interests, require
an IC to make a deposit prior to or at any time after the provision of
a service to the IC to be held by the Telephone Company as a guarantee of
the payment of rates and charges. Such deposit may not exceed the rates
and charges for the service for a one-month period. The fact that a
deposit has been made in no way relieves the IC from complying with the
Telephone Company’s regulations as to advance payments or the prompt
payment of bills or constitute a waiver or modification of the regular
practices of the Telephone Company providing for the discontinuance of
the facilities for nonpayment of any sums due the Telephone Company for
facilities provided.
CANCELLED
FEB 12 1992_1r
h , o
BY ‘+— R -S. ’l‘
Public Service Commission
MISSOURI
JUL 22 1987
“TD -84-353
Pubftc Servtce tommissiu..
Issued: JUN 22 1387 Effective: JUL 22 1387

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri



B.5.C. Mo.-No. 36

/ No supplement to this Access Services Tariff
. tariff will be issued Section 2
cxcept for the purpose 2nd _Revised Sheet 16.02
of canceling this tariff. Replacing lst R @UG§[IU7[16 02:-
. ACCESS SERVICES
2.  GENERAL REGULATIONS-(Continued) OCT 5 1 198G .
2.4 Payment Arrangements and Credit Alluwances‘{Continugd) ROUUK] ;

D
2.4.1 Payment of Rates, Charges and i)eposits—(Continue’dﬁlbfc Semfce Comﬂ""

an IC to make a deposit prior to or at any time after the provision of

a service to the IC to be held by the Teleplhene Company as a guarantee of
the payment of rates and charges. Such deposit may not exceed the rates
and charges {or the service for a one-month period. The fact that a
depesit has becn made in no way relieves the IC from complying with the
Telephone Company's regulations as to advance payments or the prompt
pavment of bills or constitute a waiver or medification of the regular
practices of the Telephone Company providing for the discoatinuance of
the facilities for nonpayment of any sums duc the Telephone Company for
facilities provided.

. {HT) B. The Telephone Company may, in order to safeguard its interests, requ1re

= EEE )

5 Wl T T

\)UL .O?"; : ﬂ}_ rl—m
ey -’-‘é o= :
orvic® z

L Pubfic Sarvice Sommissio, .

lssued: Q0T 31 1932 Effective: JAN 1 1387

By R. . BARRON, President-Missouri Division
Southwestern Bell Telephone Company
§t. Louis, Missouri

|

JAN-11087



P.S.C. Mo.~-No. 36

No supplement to this Access Services Tariff
. tariff will be issued Section 2

except for the purpose 1st Revised Sheet 16.02

of canceling this tariff. Replacing Original Sheet 16.02

ACCESS SERVICES

~ 2. GENERAL REGULATIONS-(Continued) ; {R@@EUWE@ §

2.4 Payment Arrangements and Credit Allowances-(Continuef)

JUN 27986 0
2.4.1 Payment of Rates, Charges and Deposits-(ContinuedD N"SSUUR!
() ' Public Servica Commission

e
" FLED
|oauLt 9%
\ 86 - §4 -
- 0ub%in Conyine Lommuesion
Issued: JUN 27 1386 Effective: JuL '1 1986 .

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Ho.-No. 36

No supplement to this " Access Services TarifZ
. tariff will be issued ' Section 2
except for the purpose : | Origigal-Sheetdfrgimme——
of canceling this tariff, : EE@EBWE@
. " ACCZSS SERVICES B .
2. GENERAL REGULATIONS-(Continued) : APR 45 W@
(MT) 2.4 Payment Arrangements and Cradit Allowances-{Continued) N“SSOUR| _
' jce Commission
2.4.1 Payment of Rates, Charges and Deposits-(Continued) Public Service G
B. The Telephone Company may, in order to safeguard its interests,
. require an IC to make a deposit prior to or at any time after

the provisions of a service to the IC to be held by the Telephone
Company as a guarantee of the payment of rates and charges.

Such depesit may not exceed the rates and charges for the service
for a one-month period plus the amount of aany termimation charges
attributable to the service. The fact that a deposit has besn
made in no way relieves the IC from complying with the Telephone
Company's regulations as to advance payments or the prompt pay-
ment of bills or comstitute a waiver or modification of the re-
gular practices of the Talephone company providing for the dis-
continuance of the facilities for nonpayment of any sums due the
Telephone Company far facilities provided.

—

T EILED
® | . © MAY 20 1685

Issued: NDR‘[S\SBS ) Effective: W OmmlSSlGh! )

" By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

LW}

-



P.5.C. Mo.-No. .o

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 5th Revised Sheet 16.03
of canceling this tariff. Replacing 4th Revised Sheet 16.03

ACCESS SERVICES

2. GENERAL REGULATICNS-(Continued) REGE%ED

2.3 O0bligations of the IC-(Continued) APR 28 1995

2.3.13 Jurisdictional Reports Requirements-{Continued)

(AT)

(A1)

(j:)
(MT)

10.

11.

Advanced Carrier Identification Service (ACIS) MO'PUBUGSEHWGECOMM

Customers ordering Advance Carrier Identification Service (ACIS) must
provide the Telephone Company with an originating FGB, FGC, FGD,
BSA-B, BSA-C or BSA-D PIU Report for ACIS. The ACIS PIU report shall
reflect an interstate percentage, by feature group or basic serving
arrangement, of originating ACIS access minutes for each end office or
LATA from which the customer may originate ACIS traffic., If a
LATA-level PIU factor is provided by the customer, the specified
percentage will be applied to all end offices to which the customer
may originate traffic within the LATA or to those end office for which
an end office-level PIU is not provided.

If a customer does not provide the Telephone Company with an .
originating ACIS PIU report or guarterly update report, the Telephone
Company will determine the interstate percentage of ACIS usage as
follows:

For ACIS originated over FGC, FGD, BSA-C and BSA-D Switched Access
Service, the Telephone Company will develop an interstate percentage
on a monthly basis for each end office by dividing the customer’s
measured interstate originating access minutes by the customer’s total
originating access minutes for which sufficient call detail exists to
determine the jurisdiction. If the customer has no other traffic
within the end office for which sufficient call detail exists to
develop an interstate percentage, the Telephone Company will determine
an interstate percentage based on an average of all interstate ACIS
usage originating within the LATA.

For ACIS originated over FGB or BSA-B Switched Access Service, the
Telephone Company will determine an interstate percentage based on an
average of all interstate ACIS usage originating within the LATA.

700 Access Service

Upon ordering FGC, FGD, BSA-C or BSA-D, the customer must provide the

Telephone Company with an originating PIU for 700 Access Service. The
700 Access Service PIU report shall reflect an interstate percentage,

by feature group or basic serving arrangement, of originating 700

Access Service access minutes for each end office or LATAgffggﬂjgégj}

MAY 281995

Issued:

CANCELLED
June 29, 2007
TO-2002-185

Missouri Public
MCommisSion

frective:
APR 2 8 1905 Effective MAY 2 8 1995M!SSDUR

By HORACE VILKINS, JR., President-Missouri Public Service Commission
Southwvestern Bell Telephone
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 4th Revised Sheet 16.03
of canceling this tariff. Replacing 3rd Revised Sheet 16.03

. ACCESS SERVICES RECE‘VED

2. GENERAL REGULATIONS-(Continued)
mak 201995

2.3 Obligations of the IC-(Continued)

2.3.13 Jurisdictional Reports Requirements-(Continued) MOPUBUCSERMGQMM

(AT) 10. Advanced Carrier Identification Service (ACIS)

Customers ordering Advance Carrier Identification Service (ACIS) must
provide the Telephone Company with an originating FGB, FGC, FGD,
BSA-B, BSA-C or BSA-D PIU Report for ACIS. The ACIS PIV report shall
reflect an interstate percentage, by feature group or basic serving
arrangement, of originating ACIS access minutes for each end office or
LATA from which the customer may originate ACIS traffic. If a
LATA-level PIU factor is provided by the customer, the specified
percentage will be applied to all end offices to which th mﬁhﬂ)
may originate traffic within the LATA or to those end offtus which
an end office-level PIU is not provided.

If a customer does not provide the Telephone Company with
originating ACIS PIU report or quarterly update report, th
Company will determine the interstate percentage of ACIS us

follows: e G
public SENEGURL

For ACIS originated over FGC, FGD, BSA-C and BSA-D Switched Access
. Service, the Telephone Company will develop an interstate percentage
on a monthly basis for each end office by dividing the customer’'s
measured interstate originating access minutes by the customer’'s total
originating access minutes for which sufficient call detail exists to
determine the jurisdiection. If the customer has no other traffic
within the end office for which sufficient call detail exists to
develop an interstate percentage, the Telephone Company will determine
an interstate percentage based on an average of all interstate ACIS
usage originating within the LATA.

For ACIS originated over FGB or BSA-B Switched Access Service, the
Telephone Company will determine an interstate percentage baged on an
(AT} average of all interstate ACIS usage originating within the LATA.

(MT) C. Maintenance of IC Records

The IC shall maintain and retain for a minimum of one year, complete,
detailed and accurate records, workpapers and backup documentation in form
and substance to evidence in Section 2, Paragraph 2.3.12, preceding. All
of the records, wvorkpapers and backup documentation shall be made

available during normal business hours, at the location named in the
(HT) report, upon reasonable request by the Telephone Company in order to
(MT)
I d ' Effecti o
ssued: MAR 9 0 19% ective: APR 9 0 1995;
. By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone APR 201995

St. Louis, Missouri

__MISSOUR!
Public Servige Commission



(AT)

(AT)
(AT)

(AT)

(AT)

ForoogT — TAY2-4190%

P.8.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Secction 2
except for the purpose 3rd Revised Sheet 16.03
of canceling this tariff. Replacing 2nd Revised Sheet 16.03
ACCESS SERVICES ,

2. GENERAL REGULATIONS-(Continued) E E @ E [H? E @

2.3 Obligations of the IC-(Continued) MAY 22 1524

2.3.13 Jurisdictional Reports Requirements-(Continued) MISSOURI

. Public Service Commission
€. Maintenance of IC Records-(Continued)

permit a reviev by a Telephone Company auditor, an outside auditor under
contract to the Telephone Company, or an auditor of a federal or state
regulatory commission. The Telephone Company may in its discretion accept
the results of a third party audit submitted by the IC in lieu of
performing its own audit. If the records, workpapers and backup
documentation are not provided or are insufficient or not in accordance
vith the provisions of this Paragraph, the percentage of interstate and
the percentages of intrastate service will be assumed by the Telephone
Company to be the same as indicated in the last report received until the
deficiencies are corrécted and new reports, as required herein, are
provided to the Telephone Company.

2.3.14 ESP Requirements

In accordance with Section 2, Paragraph 2.1.2.A., where Access Service
features exist that limit the calling scope of the Access Serviiaéga
the local calling scope of the ESP’s serving wire center

request those features on the same Order for which the assoc1ated
Access Service is requested.

apR 201995
2.3.15 Certification of Special Access as Intrastate ﬂ S#-I("DB
(1) ﬁ m\SS\G“
A. Special Access circuits (lines) and Frame Relay Servzceﬁ?( ee(Com

classified as intrastate [percent interstate usage (PIU)PH‘?IWE] %ﬂ&ﬁﬂhed
in accordance with this tariff when the Special Access circuits (linesg) or
FRS carry less than or equal to 10 percent interstate traffic. When the
percent of interstate usage is greater than ten percent, the Special Access
line(s) or FRS will be provided in accordance with the interstate tariff.

B. The customer shall certify whether or not interstate traffic is greater
than 10 percent of the total traffic carried on the Special Access line(s)
or FRS. This certification will be provided to the Telephone Company by
the customer as follows:

1. Via the Access Service Request (ASR) form when ordering the llne(s),_or

2. In the form of written correspondence with clear identifi i?'
line involved and the customer designated jurisdiction assoc

each line at the time that the line(s) are ordered other t v
ocn. JOL- P'5*tts

{1) Each leg of a multipoint circuit is equal to one line. ‘ | Ri

ssued: Effective: ' .
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relatlons
Southwestern Bell Telephone Company
5t. Louis, Missouri
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 2nd Revised Sheet 16.03
of canceling this tariff,. Replacing 1st Revised Sheet 16.03

ACCESS SERVICES

2. GENERAL REGULATIONS-(Continued)

RECEIVED
m;t?\’ ’i ? ]gg‘;

MISSOUR
arvice Commission

permit a review by a Telephone Company auditor, an outside auditor under
contract to the Telephone Company, or an auditor of a federal or state
regulatory commission. The Telephone Company may in its discretion accept
the results of a third party audit submitted by the IC in lieu of
performing its own audit. If the records, workpapers and backup
documentation are not provided or are insufficient or not in accordance
with the provisions of this Paragraph, the percentage of interstate and
the percentages of intrastate service will be assumed by the Telephone
Company to be the same as indicated in the last report received until the
deficiencies are corrected and new reports, as required herein, are
provided to the Telephone Company.

2.3 Obligations of the IC-(Continued)
2.3.13 Jurisdictional Reports Reguirements-(Continued)

C. Maintenance of IC Records-(Continued) Public &

(AT) 2.3.14 ESP Requirements

In accordance with Section 2, Paragraph 2.1.2.A., where Access Serv
features exist that limit the calling scope of the Access § eﬁ%jﬁgj
the local calling scope of the ESP’s serving wire center, @3&
request those features on the same Order for which the associated

Access Service is requested. 5\% oA 4
SR
; AR St

o‘f"“
A. Special Access circuits (11nes)( ) are classified as 1ntrasté@§ %géiﬁ%
interstate usage (PIU) = 0¥] and provided in accordance w1ﬁhﬁﬁ“§s &éﬁi
when the Special Access circuits (lines) carry less than or equal to 10
percent interstate traffic. When the percent of interstate usage is
greater than ten percent, the Special Access line(s) will be provided in
accordance with the interstate tariff.

(AT) 2.3.15 Certification of Special Access as Intrastate

B. The customer shall certify whether or not interstate traffic is greater
than 10 percent of the total traffiec carried on the Special Access line(s).
This certification will be provided to the Telephone Company by the
customer as follows:

1. Via the Access Service Request (ASR) form when ordering the line(s), or

2. In the form of written correspondence with clear identifie Tt E? h
line involved and the customer designated jurisdiction asspc q%_
y ASKR form.

(AT) each line at the time that the line(s) are ordered other than
(MT)
(AT) (1) Each leg of a multipoint circuit is equal to one line. APR 3 01934

Tssued:  MAR 2 1 1994 Bifective; ¥ Commission

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relatlons
Southwestern Bell Telephone Company
St. Louis, Missouri




(MT)

(M

No supplement to this

P.S.C. Ho.-No. 36
Access Services Tariff

tariff will be issued Section 2

except for the purpose
of canceling this tariff.

2. GENERAL REGULATIONS-(Continued)

lst Revised Sheet 16.03
Replacing Original Sheet 16.03
ACCESS SERVICES

RECEIVED

2.3 Obligations of the IC-(Continued)

2.3.13 Jurisdictional Reports Requirements-(Continued)

C.

AUG Tg 1993

MISSOURI

Maintenance of IC Records-(Continued) Public Service Commission

permit a review by a Telephone Company auditor, an outside auditor under
contract to the Telephone Company, or an auditor of a federal or state
regulatory commission. The Telephone Company may in its discretion accept
the results of a third party audit submitted by the IC in lieu of
performing its own audit. If the records, workpapers and backup
documentation are not provided or are insufficient or not in accordance
with the provisions of this Paragraph, the percentage of interstate and
the percentages of intrastate service will be assumed by the Telephone
Company to be the same as indicated in the last report received until the
deficiencies are corrected and new reports, as required herein, are
provided to the Telephone Company.

2.3.14 1In accordance with Section 2, Paragraph 2.1.2.A., where Access Service

2.4 Payment Arrangements and Credit Allowances

features exist that limit the calling scope of the Access Service to
the local calling scope of the ESP’s serving wire center, ESPs shiB%D

request those features on the same Order for which the asisﬁ&gg
Access Service is requested.

2.4.1 Payment of Rates, Charges and Deposits EL ggoﬂ

A,

{5}
Where the provisions of facilities involve an unusual inv Bp&QSEﬂJ
may be required to make payment in advance of such portion of the
estimated cost of the installation or construction as is to be borne by
it. The amount of the advance payment will be credited to the IC's

account as applying to the indebtedness of the IC for the services and
facilities provided.

The Telephone Company may, in order to safeguard its interests, require
an IC to make a deposit prior to or at any time after the provision of

a service to the IC to be held by the Telephone Company as a guarantee of
the payment of rates and charges. Such deposit may not exceed the rates
and charges for the service for a one-month period. The fact that a
deposit has been made in no way relieves the IC from complx1ng with, the
Telephone Company’s regulations as to advance payments or tpe prompt
payment of bills or constitute a waiver or modification of the regular
practices of the Telephone Company providing for the discogi%nqgnce of

the facilities for nonpayment of any sums due the Telephone!Gdmpahy,&dr
facilities provided.

MISSn! ot

Issued: AUG 1 8 1993

Effective: SEP 2 0*1‘993 Sorvice Comi 23700

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southvwestern Bell Telephone Company
St. Louis, Missouri

ﬁ“kgg A 23



P.S5.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 2

.. except for the purpose Original Sheet 16.03
.‘ of canceling this tariff.

ACCESS SERVICES

RECTEN

2. GENERAL REGULATIONS-(Continued) EWAY f.{,hcz
st

(MT) 2.4 Payment Arrangements and Credit Allowances

MG. PU::. 3 ET:-. ;[L, Ut,.'

2.4.1 Payment of Rates, Charges and Deposits

A. Where the provisions of facilities involve an unusual investment, an IC
may be required to make payment in advance of such portion of the
estimated cost of the installation or construction as is to be borne by
it. The amount of the advance payment will be credited to the IC’s
account as applying to the indebtedness of the IC for the services and
facilities provided.

B. The Telephone Company may, in order to safeguard its interests, require
an IC to make a deposit prior to or at any time after the provision of
a service to the IC to be held by the Telephone Company as a guarantee of
the payment of rates and charges. Such deposit may not exceed the rates
and charges for the service for a cne-month period. The fact that a
deposit has been made in no way relieves the IC from complying with the
Telephone Company’s regulations as to advance payments or the prompt
payment of bills or constitute a waiver or modification of the regular

practices of the Telephone Company providing for the discontinuance of
. the facilities for nonpayment of any sums due the Telephone Company for
(MT) facilities provided.

CANCELLED

£o 20 197 3
o ol
Publlc S ISSOUR!

. Tssued: HAY 1 § 1992

By A. D. ROBERTSON, Assistant Vice Pre51dent External Af
Southwestern Bell Telephone Company ﬁﬂhﬁﬂE#HJbL§WE = COMA,

St. Louis, Missouri



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariif
tariff will be issued Section 2
except for the purpose 3rd Revised Sheet 16.04
. canceling this tariff. Replacing 2nd Revised Sheet 16.04

ACCESS SERVICES REGEEV ;D

2. GENERAL REGULATIONS-(Continued)

2.3 Obligations of the IC-{Continued) APR 281995

2.3.13 Jurisdictional Reports Requirements-(Continued)

M0. PUBLIC SERVICECOMM.

(AT) 11. 700 Access Service-(Continued)

the customer may originate 700 traffic. If a LATA-level PIU factor is
provided by the customer, the specified percentage will be applied to
all end offices to which the customer may originate traffic within the
LATA or to those end offices for which an end office-level PIU is not
provided.

If a customer does not provide the Telephone Company with an
originating 700 PIU report or a quarterly update, the Telephone
{AT) Company will designate a PIU factor of 17% for 700 Access Service.

{MT) C. Maintenance of IC Records

The IC shall maintain and retain for a minimum of one year, complete,
detailed and accurate records, workpapers and backup documentation in form
and substance to evidence in Section 2, Paragraph 2.3.12, preceding. All
of the records, workpapers and backup documentation shall be made

. available during normal business hours, at the location named in the

(MT) report, upon reasonable request by the Telephone Company in order to
permit a review by a Telephone Company auditor, an outside auditor under
contract to the Telephone Company, or an auditor of a federal or state
regulatory commission. The Telephone Company may in its discretion accept
the results of a third party audit submitted by the IC in lieu of
performing its own audit. If the records, workpapers and backup
documentation are not provided or are insufficient or not in accordance
with the provisions of this Paragraph, the percentage of interstate and
the percentages of intrastate service will be assumed by the Telephone
Company to be the same as indicated in the last report received until the
deficiencies are corrected and new reports, as required herein, are
provided 1o the Telephone Company.

2.3.14 ESP Requirements
In accordance with Section 2, Paragraph 2.1.2.A., where Access Service

features exist that limit the calling scope of the Access Service to
the local calling scope of the ESP’s serving wire center, ESPs shall

request those features on the same Order for which the assogd
Access Service is requested. OE:?Ei, E:)

MAY 2 81995

(MT)

(MT)
MISSOLIRI
. Tssued: APR 2 8 1005 Effective: MAY 2URligeaervice Commission

By HORACE WILKINS, JR., President-Missouri
Southwvestern Bell Telephone
CANCELLED St. Louis, Missouri
June 29, 2007
TO-2002-185
Missouri Public
Service Commission




P.S5.C. Mo.-Nao. 36

'No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 2nd Revised Sheet 16.04
. canceling this tariff. Replacing lst Revised Sheet 16.04

ACCESS SERVICES
(MT) 2. GENERAL REGULATIONS-(Continued) MAR 20 1995
2.3 Obligations of the IC-{Continued)
2.3.13 Jurisdictional Reports Requirements-(Continued) MOPUBUCSEBW&GUMM

C. Maiantenance of IC Records

permit a review by a Telephone Company auditor, an outside auditor under
contract to the Telephone Company, or an auditor of a federal or state
regulatory commission. The Telephone Company may in its discretion accept
the results of a third party audit submitted by the IC in lieu of
performing its own audit. 1If the records, workpapers and backup
documentation are not provided or are insufficient or not in accordance
with the provisions of this Paragraph, the percentage of interstate and
the percentages of intrastate service will be assumed by the Tele ngg?h
Company to be the same as indicated in the last report recelgﬁx\ {i
deficiencies are corrected and new reports, as required her
provided to the Telephone Company.

are

2.3.14 ESP Requirements

In accordance with Section 2, Paragraph 2.1.2.A., where
features exist that limit the calling scope of the Acces
. the local calling scope of the ESP’'s serving wire cenmb\

request those features on the same Order for which the associated
Access Service is requested.

2.3.15 Certification of Special Access as Intrastate

A, Special Access circuits (lines)(l) and Frame Relay Services (FRS) are
classified as intrastate [percent inte.state usage (PIU) = 0%] and provided
in accordance with this tariff when the Special Access circuits (lines) or
FRS carry less than or equal to 10 percent interstate traffic. When the
percent of interstate usage is greater than ten percent, the Special Access
line(s) or FRS will be provided in accordance vith the interstate tariff.

B. The customer shall certify whether or not interstate traffic is greater
than 10 percent of the total traffic carried on the Special Access line(s)
or FRS. This certification will be provided to the Telephone Company by
the customer as follows:

1. Via the Access Service Request (ASR) form when ordering the line(s), or

2. In the form of written correspondence with clear identification of each
line involved and the customer designated jurisdiction associated with

each line at the time that the line(s) are ordered other than by ASR
form.

(MT) (1) Each leg of a multipoint circuit is equal to one line

o ____FIED

. Issued: MAR 20 19% Effective: APR 2 0 1955

By HORACE WILKINS, JR., President-Missouri APR 20 1995
Southvestern Bell Telephone
5t. Louis, Missouri

~ MISSOUR!
Public Servige Commission



PQSOC. MO-“NO- 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 1st Revised Sheet 16.04
. canceling this tariff. Replacing Original Sheet 16.04

ACCESS SERVICES

RECEIVED
MAY 22 1534

2. GENERAL REGULATIONS-(Continued)

2.3 Obligations of the IC-(Continued)

MiSSOURY
2.3.15 Certification of Special Access as Intrastate—FEdﬂk:ﬁﬂg@ﬁma(Rxnnﬁsskul
C. Vith respect to billing ‘'isputes regarding the jurisdiction of Special
(AT) Access circuits (lines) or FRS, the customer shall be required to provide

to the Telephone Company general information on system design and function
that is used by the customer to determine the jurisdiction.

2.4 Payment Arrangements and Credit Allowances
2.4.1 Payment of Rates, Charges and Deposits

A. Where the provisions of facilities involve an unusual investment, an IC
may be required to make payment in advance of such portion of the
estimated cost of the installation or construction as is to be borne by
it. The amount of the advance payment will be credited to the IC’s

account as applying to the indebtedness of the IC for the services and
facilities provided.

. B. The Telephone Company may, in order to safeguard its interests, require
an IC to make a deposit prior to or at any time after the provision of
a service to the IC to be held by the Telephone Company as a guarantee of
the payment of rates and charges. Such deposit may not exceed the rates
and charges for the service for a one-month period. The fact that a
deposit has been made in no way relieves the IC from complying with the
Telephone Company’s regulations as to advance payments or the prompt
payment of bills or constitute a waiver or modification of the regular
practices of the Telephone Company providing for the discontinuance of
the facilities for nonpayment of any sums due the Telephone Company for
facilities provided.
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Issued: MAY 9 4 199 Effectivem

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 36
No supplement to this
tariff will be issued

except for the purpose
canceling this tariff.

ACCESS SERVICES
2. GENERAL REGULATIONS-{Continued)
2.3 Obligations of the IC-(Continued)
2.3.15 Certification of Special Access as Intrastate-

C. With respect to billing disputes regarding the jur

Access Services Tariff
Section 2
Original Sheet 16.04

RECEIVED
fan 17 16%4

o MISSOUR|
(continlizdServics Commission

isdiction of Special

Access circuits (lines), the customer shall be required to provide to the
Telephone Company general information on system design and function that is
used by the customer to determine the jurisdiction.

2.4 Payment Arrangements and Credit Allowances

2.4.1 Payment of Rates, Charges and Deposits

A. Vhere the provisions of facilities involve an unusual investment, an IC
may be required to make payment in advance of such portion of the
estimated cost of the installation or construction as is to be borne by
it. The amount of the advance payment will be credited to the IC's

account as applying to the indebtedness of the IC
facilities provided.

for the services and

B. The Telephone Company may, in order to safeguard its interests, require
an IC to make a deposit prior to or at any time after the provision of
a service to the IC to be held by the Telephone Company as a guarantee of
the payment of rates and charges. Such deposit may not exceed the rates
and charges for the service for a ore-month period. The fact that a
deposit has been made in no way relieves the IC from complying with the
Telephone Company's regulations. as to advance payments or the prompt
payment of bills or constitute a waiver or modification of the regular

practices of the Telephone Company providing for
the facilities for nonpayment of any sums due the

the discontinuance of
Telephone Company for

S

APR 3 0 1954

facilities provided.
N\\B“‘ED
W s \
PuoVC SnsS
Issued: MAR 2 1 1994 Effectiv e

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwvestern Bell Telephone Company

St. Louis, Missouri



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose Ist Revised Sheet 16.05
canceling this tariff. Replacing Original Sheet 16.05

ACCESS SERVICES
2. GENERAL REGULATIONS-(Continued)
2.3 Obligations of the IC-(Continued)
MT) 2.3.15 Certification of Special Access as Intrastate

A. Special Access circuits (lines)” and Frame Relay Services (FRS) are classified as intrastate
[percent interstate usage (PIU) = 0%] and provided in accordance with this tariff when the
Special Access circuits (lines) or FRS carry less than or equal to 10 percent interstate traffic.
When the percent of interstate usage is greater than ten percent, the Special Access line(s) or
FRS will be provided in accordance with the interstate tariff.

B. The customer shall certify whether or not interstate traffic is greater than 10 percent of the total
traffic carried on the Special Access line(s) or FRS. This certification will be provided to the
Telephone Company by the customer as follows:

1. Viathe Access Service Request (ASR) form when ordering the line(s), or
2. In the form of written correspondence with clear identification of each line involved and

the customer designated jurisdiction associated with each line at the time that the line(s)
(MT) are ordered other than by ASR form.

C. With respect to billing disputes regarding the jurisdiction of Special Access circuits (lines) or
FRS, the customer shall be required to provide to the Telephone Company general information
on system design and function that is used by the customer to determine the jurisdiction.

2.4 Payment Arrangements and Credit Allowances
2.4.1 Payment of Rates, Charges and Deposits

A. Where the provisions of facilities involve an unusual investment, an IC may be required to
make payment in advance of such portion of the estimated cost of the installation or
construction as is to be borne by it. The amount of the advance payment will be credited to the

IC's account as applying to the indebtedness of the IC for the services and facilities provided.

(MT)

(MT)

(MT) (1) Each leg of a multipoint circuit is equal to one line.

Issued: April 28, 1995 Effective: May 28, 1995
By HORACE WILKINS, JR., President-Missouri
CANCELLED Southwestern Bell Telephone
June 29, 2007 St. Louis, Missouri FILED
TO-2002-185

Missouri Public Missouri Public
Service Commission Service Commision



P.8.C. Mo.-No. 36

‘ No supplement to this Access Services Tariff

tariff will be issued Section 2

except for the purpose OriRMﬁ.OS
canceling this tariff.

ACCESS SERVICES MAR 201985
(MT) 2. GENERAL REGULATIONS-(Continued)
2.3 obligations of the IC-(Continued) MO. PUBLIC SERVIGECONM.

(M

2.3.15 Certification of Special Access as Intrastate-(Continued)

C. Vith respect to bi'ling disputes regarding the jurisdiction of Special
Access circuits (lines) or FRS, the customer shall be required to provide
to the Telephone Company general information on system design and function
that is used by the customer to determine the jurisdiction.

2.4 Payment Arrangements and Credit Allowances
2.4.1 Payment of Rates, Charges and Deposits

A. VWhere the provisions of facilities involve an unusual investment, an IC
may be required to make payment in advance of such portion of the
estimated cost of the installation or construction as is to be borne by
it. The amount of the advance payment will be credited to the IC's .
account as applying te the indebtedness of the IC for the services and
facilities provided.

B. The Telephone Company may, in order to safeguard its interests, require
an IC to make a deposit prior to or at any time after the provision of
a service to the IC to be held by the Telephone Company as a guarantee of
the payment of rates and charges. Such deposit may not exceed the rates
and charges for the service for a one-month period. The fact that a
deposit has been made in no way relieves the IC from complying with the
Telephone Company’s regulations as to advance payments or the prompt
payment of bills or constitute a waiver or modification of the regular
practices of the Telephone Company providing for the discontinuance of
the facilities for nonpayment of any sums due the Telephone Company for
facilities provided.
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Issued: HAR 9 0 1995 Effective: AFN Z U

By HORACE WILKINS, JR., President-Missouri APR 201995
Southwestern Bell Telephone
St. Louis, Missouri

_MBSOUR
Public Servige Commission



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose Original Sheet 16.06

canceling this tariff.
ACCESS SERVICES
(MT) 2. GENERAL REGULATIONS-(Continued)
2.4 Payment Arrangements and Credit Allowances
2.4.1 Payment of Rates, Charges and Deposits-(Continued)

B. The Telephone Company may, in order to safeguard its interests, require an IC to make a
deposit prior to or at any time after the provision of a service to the IC to be held by the
Telephone Company as a guarantee of the payment of rates and charges. Such deposit may not
exceed the rates and charges for the service for a one-month period. The fact that a deposit has
been made in no way relieves the IC from complying with the Telephone Company's
regulations as to advance payments or the prompt payment of bills or constitute a waiver or
modification of the regular practices of the Telephone Company providing for the
discontinuance of the facilities for nonpayment of any sums due the Telephone Company for

(MT) facilities provided.
Issued: April 28, 1995 Effective: May 28, 1995
By HORACE WILKINS, JR., President-Missouri
CANCELLED Southwestern Bell Telephone
June 29, 2007 St. Louis, Missouri
TO-2002-185 ’ . FILED .
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 3rd Revised Sheet 17
of canceling this tariff. Replacing 2nd Revised Sheet 17

ACCESS SERVICES
2. GENERAL REGULATIONS-(Continued)
2.4 Payment Arrangements and Credit Allowances-(Continued)
2.4.1 Payment of Rates, Charges and Deposits-(Continued)
B. (Continued)

Simple interest at the rate of 9 percent per annum will be paid on deposits held 30 days or
more.

Such a deposit will be refunded or credited to the customer's account at any time prior to the
termination of the provision of the service to the customer. Should a deposit be credited to the
customer's account, no interest will accrue on the deposit from the date such deposit is
credited.

At such time as the provision of the service to the IC is terminated, the amount of the deposit
and any applicable interest will be credited to the IC's account, and any credit balance which
may remain will be refunded.

C. The Telephone Company shall bill on a current basis all charges incurred by and credits due to
the IC under this Tariff attributable to services established or discontinued during the
(AT) preceding billing period. Any known unbilled usage charges for prior periods and any known
(AT) uncredited adjustments will be applied to this bill. In addition, the Telephone Company shall
bill in advance charges for all services to be provided during the ensuing billing period, except
for charges associated with service usage and for the Federal Government which will be billed
in arrears. Such bills are due when rendered.

Adjustments for the quantities of services established or discontinued in any billing period
beyond the minimum period set forth for services in other sections of this Tariff will be
prorated to the number of days or fraction thereof based on a 30-day month.

D. All bills are due when rendered and are considered past due thirty (30) days after the bill date
or by the next bill date, except as set forth in Section 3, Paragraph 3.5, A., and Section 8,
Paragraph 8.2.3, following, and are payable in immediately available funds.

Issued: June 8, 1988 Effective: July 11, 1988
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
June 29, 2007 St. Louis, Missouri
TO-2002-185 ’ . FILED .
Missouri Public Missouri Public

Service Commission Service Commision
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P.5.C. Mo.=No. 36

Ko supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 2nd Revised Sheet 17
of canceling this tariff, Replacing lst Revised Sheet 17

2, GENERAL REGULATIONS-(Continued)

ACCESS SERVICES

!
2,4 Payment Arrangements and Credit Allowances~(Continued) @E@EUWE@ &

2,4,1 Payment of Rates, Charges and Deposits=-(Continued)

B.

| [
JUN 27 1980 “
(Continued) f i

Simple interest at the rate of 9 percent per annum 111 be pjhébon”“ »
deposits held 30 days or more. “PUb]IC Qevice Ggmmms[gn“

Such a deposit may be refunded or credited to the customer's account
at any time pricr to the termination of the provision of the service to
the customer. Should a deposit be credited to the customer's account,

no interest will accrue on the deposit from the date such deposit is
credited.

At such time as the provision of the service to the IC is terminated,
the amount of the deposit and any applicable interest will be credited
to the IC's account, and any credit balance which may remain will be
refunded,

The Telephone Company shall bill on a current basis all charges in-
curred by and credits due to the IC under this Tariff attributable
to services established or discontinued during the preceding billing
period., In addition, the Telephone Company shall bill in advance
charges for all services to be provided during the ensuing billing
period, except for charges associated with service usage and for the
Federal Government which will be billed in arrears. Such bills

are due when rendered.

Adjustments for the quantities of services established or discontinued
in any billing period beyond the minimum period set forth for services
in other sections of this Tariff will be prorated to the number of days
or fraction thereof based on a 30-day month.

All bills are due when rendered and are considered past due thirty (30)
days after the bill date or by the next b»ill date, except as set forth in
Section 3, Paragraph 3.5, A., and Section 8, Paragraph 8.2.3, following,
and are payable in immediately available funds.
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Issued: JUN 27 1988 9‘3‘3"' v Effective: JUL 1 1988

By R. D, BARRON, President-Missourl Division
Southwestern Bell Telephone Company
St, Louls, Missouri




P.5.C. Mo.~No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 2

except for the purpose ' 1st Revised Sheet 17
. of canceling this tariff. Replacing Original Sheet 17

ACCESS SERVICES - ‘ E)a E @ E DW E @

2. GENERAL REGULATIONS-(Continued)

. 2.4 Payment Arrangements and Credit AlIOWances-(Continuegl) FEB 2 < pmea
4 B RS PR |
)

MISSOURI
Public Service Commission

Simple interest at the rate of 9 percent per annum Wisli—be~paid—on
deposits held 30 days or more.

2.4.1 Payment of Rates, Charges and Deposits-(Continued

B. (Continued)

or credited to the IC's account at any time prior to the termination
of the provision of the service to the IC. Should a deposit be cred-
ited to the IC's account, no interest will accrue on the deposit from
the date such deposit is credited.

. At the option of the Telephone Company, such a deposit may be refunded

At such time as the provision of the service to the IC is terminated,
the amount of the deposit will be credited to the IC's account, and any
credit balance which may remain will be refunded.

C. The Telephone Company shall bill on a current basis all charges in-
curred by and credits due to the IC under this Tariff attributable
to services established or discontinued during the preceding billing
period. In addition, the Telephone Company shall bill in advance

. charges for all services to be provided during the ensuing billing
period, except for charges associated with service usage and for the
Federal Government which will be billed in arrears. Such bills are
due when rendered.

Adjustments for the guantities of services established or discontinued
in any billing period beyond the minimum period set forth for services
in other sections of this Tariff will be prorated to the number of days
or fraction thereof based on a 30-day month.

D. All bills are due when rendered and are considered past due thirty (30)
(CP) days after the bill date or by the next bill date, except as set forth in
Section 3, Paragraph 3.5, A., and Section 8, Paragraph 8.2.3, following,
and are payable in immediately available funds.

(CP) . If the entire amount billed, exclusive of any amount disputed by the
g‘mecelved by the Telephone Company after the payment date as set
N@ ‘QSL‘. Paragraph 2.4.1, D., preceding, or if any porticn of the pay-
@f\ ““ ment is received by the Telephone Company in funds which are not imme-
ly available to the Telephone Company, then a late-payment penalty
JU\- 1 dﬁﬂ&i to the lesser of the following shall apply to the unpaid balance:

ighest interest rate (in decimal value)f which b6
250 e by law for commercial transactioms, mpounﬁiﬂq
PUB\-‘C SE Sussou'-‘and applied for each wmonth or portion there tha?\ﬂﬂﬁ out-
standing balance remains, or 2 8 1984

. Issued:  FER 27 1084 Effective: MAR :{Mﬁﬂlice CﬂmmiSSiOI'!

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




No supplement to this Access Services Tariff

tariff will be issued ‘ .. Sectiom 2
except for the purpase "5 riginal ﬁ?ﬁft %7
of canceling this tariff. 0 Ug” I J !
: ACCESS SERVICES | h

2. GENERAL REGULATIONS-(Continued) ! DEC 97 w23 \
2.4 Payment Arrangements and Credit Allowances—(Continded) THSSOURI }
D . i v !l

2.4.1 Payment of Rates, Charges and Deposits-(Continug ‘)Uhhc Ser\‘EELCGmWSSlOﬂ,

B,

P.5.C. Mo.-No. 36

{Continued) @QM@E{L&E@ ._I

Simple interast at the rate of nine percent per annum will be pai
deposits held 30 days or more. Tﬁé@ﬂ 2 81984

At the option of the Telephone Company, such a deposit may bdY raf

or credited to the IC's account at any time prior to the termiihFiBRYICE COMMISSION
of the provision of the service to the IC. Should a deposit be creds "o

ited to the IC's account, no interest will accrue on the deposit from

the date such deposit is credited.

At such time as the provision of the service to the IC is terminated,
the amount of the deposit will be credited to the IC's account and any
credit balance which may remain will be refunded.

The Telephone Company shall bill on a current basis all charges in-
curred by and credits due to the IC under this Tariff attributable
to services established or discontinued during the preceding billing
period. In addition, the Telephone Company shall bill in advance
charges for all services to be provided during the ensuing billing
period except for charges associated with service usage and for the
Federal Government which will be billed in arrears. Such bills are
due when rendered,

Adjustments for the quantities of services established or discontinued
in any billing period beyond the minimum period set forth for services
in other sections of thig Tariff will be prorated to the number of days
or fraction thereof based on a 30-day month.

All bills are due when rendered and are considered past due thirty (30)
days after the bill date, except as set forth in Section 3, Paragraph 3.5,
A., arnd Section 8, Paragraph 8.2.3, following.

1. If the entire amount billed, exclusive of anv amount disputed by the
IC, is not received by the Telephone Company within thirty (30) days _~—;;=EHT
of the bill date, an additional charge equal to the lesser ofﬁg?e” ﬁi“ﬂ i'
K

following shall apply to the unpaid balance: e
! LN £ A I
a. the nighest interest rate (in decimal value) which hay béivj 1162+ :
levied by law for commercial transactions, compounded dail§ 3 - 253 |
and applied for each month or portion thereof that Eaﬁg’oﬁt?g;.,f:e r‘_emm:ssioni

 ~a !

standing balance remains, or . - -

Issued:

DEC 2 9 ‘!983 Effactive: JAN 0 1 1084

By R. [, BABRRON, Vice President-Missouri \
Southwestern Bell Telephone Company
Qe TAitde Micentir+t



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 1st Revised Sheet 17.01
of canceling this tariff. Replacing Original Sheet 17.01

ACCESS SERVICES
2. GENERAL REGULATIONS-(Continued)
2.4 Payment Arrangements and Credit Allowances-(Continued)
2.4.1 Payment of Rates, Charges and Deposits-(Continued)
D. (Continued)

1. Except for Easy Access Dialing, if the entire amount billed, exclusive of any amount
disputed by the IC, is not received by the Telephone Company by the payment date as set
forth in Paragraph 2.4.1, D., preceding, or if any portion of the payment is received by the
Telephone Company in funds which are not immediately available to the Telephone

(ChD Company, then a late-payment charge equal to the lesser of the following shall apply to the
unpaid balance:

a. the highest interest rate (in decimal value) which may be levied by law for commercial
transactions, compounded daily and applied for each month or portion thereof that an
outstanding balance remains, or

Issued: January 8, 1988 Effective: February 8, 1988
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
June 29, 2007 St. Louis, Missouri
TO-2002-185 ’ . FILED .
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 2
. except for the purpose : Original Sheet 17.01
of canceling this tariff.

ACCESS SERVICES IEE@@ VED !
ﬁ. 2. GENERAL REGULATIONS-(Continued) - {f
2.4 Payment Arrangements and Credit Allowances~{(Continued) JUN 27 1985 %
2.4.1 Payment of Rates, Charges and Deposits-(Continued) MISSUURE E
D. (Continued) Public Service Gommisston
‘(ng 1. Except for Easy Access Dialing, if the entire amount billed,

exclusive of any amount disputed by the IC, is not received

by the Telephone Company by the payment date as set forth in
Paragraph 2.4.1, D., preceding, or if any portion of the payment
is received by the Telephone Company in funds which are not
immediately available to the Telephone Company, then a

late-payment penalty equal to the lesser of the following shall
apply to the unpaid balance:

a. the highest interest rate (in decimal value) which may be
levied by law for commercial transactions, compounded daily
and applied for each month or portion thereof that an out-

. standing balance remains, or
cANoE\-‘—ED
8
@ ces ) 95 g0l
ﬂ}' -5' ““ggon
E?éepﬂce(:czg
pubNic w_sSOU
® ERLED
) SJurl 1980
86-84
@  Pubfic Service Lommission
Issued: JuN 27 1986 Effective: JUL 1 1886

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
" St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 5th Revised Sheet 18
of canceling this tariff. Replacing 4th Revised Sheet 18

ACCESS SERVICES
2. GENERAL REGULATIONS-(Continued)
2.4 Payment Arrangements and Credit Allowances-(Continued)
2.4.1 Payment of Rates, Charges and Deposits-(Continued)
D. (Continued)
1. (Continued)

b. 0.000590 per day, compounded daily and applied for each month or portion thereof
that an outstanding balance remains.

2. In the event that a billing dispute concerning any charges billed to the customer by the
Telephone Company is resolved in favor of the Telephone Company, any payments
withheld pending resolution of the dispute shall be subject to a late payment charge
determined in accordance with (1) preceding and applied to such disputed charges. Such
annual rate will be compounded daily and applied for each month or portion thereof that
such charges were unpaid.

In the event that a billing dispute is resolved in favor of the customer, no late payment
charge will apply to the disputed amount. Further, the customer will receive an interest
credit if all of the following conditions exist:

a. The customer must notify the Telephone Company of the dispute and provide
sufficient documentation to support the claim within 10 working days from the date the
Telephone Company is notified of the dispute;

b. The documentation furnished by the customer must include a clear and full explanation
of the basis of the dispute, the account number under which the bill has been rendered,
the date of the bill, and details sufficient to identify the specific amounts and items in
dispute;

©) c. The customer must have paid the total amount billed in dispute;
d. The billing dispute must be resolved in favor of the customer.

When a claim is filed within 130 days from the bill date, the period covered by the interest
credit shall begin on the date that the Telephone Company receives payment in
immediately available funds. When a claim is filed more than 130 days after the bill date,

(CP) the period covered by the interest credit shall begin on the date of the claim or the date of
overpayment, whichever is later.

Issued: September 20, 1989 Effective: October 31, 1989
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
June 29, 2007 St. Louis, Missouri
TO-2002-185 ’ . FILED .
Missouri Public Missouri Public

Service Commission Service Commision
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P.S5.C. Mo.-No. 36

Ng supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 4th Revised Sheet 18
of canceling this tariff. Replacing 3rd Revised Sheet 18

ACCESS SERVICES

2. GENERAL REGULATIONS-(Continued)

WED
2.4 Payment Arrangements and Credit Allowances-(Continued) FQEEQQEE
2.4.1 Payment of Rates, Charges and Deposlts-(Continued) NQY 4 1988
D. (Continued) MISSOURI aion
public Service Commissior
1. (Continued)
b. 0.000590 per day, compounded daily and applied for each month
or portion thereof that an outstanding balance remains.
2. In the event that a billing dispute concerning any charges billed to

the customer by the Telephone Company is resolved in favor of the
Telephone Company, any payments vwithheld pending resolution of the
dispute shall be subject to a late payment charge determined in
accordance with (1) preceding and applied to such disputed charges.
Such annual rate will be compounded daily and applied for each month
or portion thereof that such charges were unpaid.

In the event that a billing dispute is resolved in favor of the
customer, nc late payment charge will apply to the disputed amount.
Further, the customer will recelve an interest credit if all of the
following conditions exist:

a. The customer must notify the Telephone Company of the dispute
and provide sufficient documentation to support the claim within
10 working days from the date the Telephone Company is notified of
the dispute;

b. The documentation furnished by the customer must include a clear
and full explanation af the basis of the dispute, the account
. number under which the bill has been rendered, the date of the
bill, and details sufficient to identify the specific amounts and
© items in dispute;

¢. The customer must have paid the total amount in dispute billed;
d. The billing dispute must be resolved in favor of the customer.

¥hen a claim is filed within 130 days from the bill date, the period
covered by the interest credit shall begin on the date that the

CANC#Q,W Company receives payment in immediately available funds.
e

n a claim is filed more than 130 days after the bill date, the

0CT 8 gm covered by the interest credit shall begin on the date of the

or the date of overpayment, whichever is later.

BY LS. ZH

Public Service Commission
MISSOUR!

Tssued: NOY O 8 1988 Effective: DEC U B1988 FHED

By R. D. BARRON, President-Missouri Division 8 8
Southvestern Bell Telephone Company OtC 198

St. Louis, Mi i
t ouls 18souri Public Servioe Commm on



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 2

except for the purpose - 3rd Revised Sheet 18

a of canceling this tariff. Replacing 2nd Revised Sheet 18
. ACCESS SERVICES

2. GENERAL REGULATIONS-{Continued)

RECEIVED

. 2.4 Payment Arrangements and Credit Allowances-(Continued)

2.4.1 Payment of Rates, Cha ﬁ_'ﬂlgpgsits——(Continued) JAN 5 1988
CHRCE
D. (Continued) . 1988 MISSOURI o
0 EC £ H* Public Service Commissior
1. (Continued) 5. n
‘(‘:L— - Go mm\SS*O
. b. 0.000590 p;g dﬂq%g&{j@ﬁ@ daily and applied for each month or
portion thlefeof tHgt outstanding balance remains.

2. In the event that a billing dispute concerning any charges billed to

. the customer by the Telephone Company is resolved in favor of the
(CT) N Telephone Company, any payments withheld pending resolution of the
(CT) dispute shall be subject to a late payment charge determined in

accordance with (1) preceding and applied to such disputed charges.
Such arnual rzte will be compounded daily and applied for each month
or portion thereof that such charges were unpaid. .

(CP) In the event that a billing dispute is resolved in favor of the
customer, no late payment charge will -apply to the disputed amount if
the dispute is made known to the Telephone Company within 130 calendar
days from the bill date. Further, the“customer will receive a credit
if 2all of the following conditions exist:

a. The customer must notify the Telephone Company of the dispute
within 130 calendar days from the bill date and provide sufficient
documentation to support the claim within 10 working days from the
date the Telephone Company is notified of the dispute;

b. The documentation furnished by the customer must include a clear
and full explanation of the basis of the dispute, the account
number under which the bill has been rendered, the date of the
bill, and details sufficient to identify the specific amounts and

. items in dispute;

c¢. The customer must have paid the total amount billed on or before
the payment date of the bill in dispute;

d. The billing dispute must be resolved in favor of the customer.

The credit shall be calculated based upon the portion of the disputed
. amount resolved in the customer’s favor multiplied by the lesser of the
charges in Paragraph D.,1.,a., or D.,1.,b., preceding. The period
covered by the credit shall begin on the date the disputed amount was
actually paid to the Telephone Company in immediately availa fn

- -

P) and shall end on the date that the Telephone Company actually %eéﬁ ves
) . the dispute. L FE%{U 1988
I‘n,-...
Issued: fﬁ?‘ 0 1908 - : Effective: FEB ()} § 1400

.:BysR. D. BARRON, President-Missouri Dnrlslonl—'bhﬁSewme CommISSlOV
Southwestern Bell Telephone Company .
St. Louis, Missouri

T
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P.§.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 2nd Revised Sheet 18
of canceling this tariff. Replacing 1st Revised Sheet 18

ACCESS SERVICES

2. GENERAL REGULATIONS~(Continued)

2.4.1 Payment of Rates, Charges and Deposits-(Continued)

D.

——r ek -

!

2.4 Payment Arrangements and Credit Allowances-(ContinuedT RE@EHWE@ i?
|
b
:

(Continued) JUN 27 955
1. (Continued) AAISSULRY Jli

H Trm Moy i nn ¢
b. 0.000590 per day, compounded daily and appli dE%EEEg%ﬁggéﬁgggqgisiggj
or portion thereof that an outstanding balance remains. .
2. In the event that a billing dispute concerning any charges billed to
the customer by the Telephone Company is resolved in favor of the Tele-
phone Company, any payments withheld pending settlement of the dispute
shall be subject to an additional charge de ned in accordance with
(1) preceding and applied to such di G@iﬁes. Such annual rate
will be compounded daily and app@eﬁ@or each gmonth or portion thereof
that such charges were unpaid. QB

¢g® 9 4
2.4.2 Minimum Periods o @ -é:“m‘sgoﬂ

A.

\GE
When a service is discontinued prior ‘a;iﬁﬂ“& hxdPdon of the minimum
period, charges are applicable bW the Jce is used or not, as
follows:

(1) When a service with a one month minimum period is discontinued
prior to the expiration of the minimum period, a one month charge

will apply at the rate level in effect at the time service is
discontinued.

(2) W¥hen a service with a minimum period greater than one month is
discontinued prior to the expiration of the minimum period, the
applicable charge will be the lesser of (1)} the Telephone Company's
total nonrecoverable costs, less the net salvage value, for the
discontinued service or (2} the total monthly charges, at the
rate level in effect at the time service is discontinued, for
the remainder of the minimum period.

The minimum periods for which services are provided and for which rates
and charges are applicable are set forth in Sections 5, 8 and 9, following.

The minimum period for which service is provided and for whiqh{gqﬁéiw
and charges are applicable for a Specialized Service| or Arﬁghhemegﬂd
provided on an individual-case basis as set forth in|Section 12, fol- )
lowing, is one month unless a differént minimum periPd is'3§ﬂgb}isﬁ§§6

with the individual-case filing. : 856-84 {

Issued:

T SETUICE LUTnSSion
JUN 27 1986 Bffective:  JULLLS i T L

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 36

No supplément to this Access Services Tariff
tariff will be dissued Section 2
] except for the purpose 1st Revised Sheet 18
. of canceling this tariff. Replacing=Originad-—Shaet, 18
ACCESS SERVICES ‘ B}E@EHWE@
2. GENERAL REGULATIONS-{(Continued)
® FEB 2 o

2.4 Payment Arrangements and Credit Allowances-{Continued)

MISSOURI

2.4.1 Payment of Rates, Charges and Deposits-(Continued) f§ Public Service CﬂmmlSSI{]n

D. (Continued)

. 1. (Continued)

b. 0.000657 per day, compounded daily and applied for each month
or portion thereof that an outstanding balance remains.

2. In the event that a billing dispute is resolved in favor of the
Telephone Company, any payments withheld pending settlement of
(CT) the dispute shall be subject to the late-payment penalty charge
determined in accordance with Paragraph 2.4.1, D.1., preceding,
and applied to such disputed charges. Such annual rate will be
compounfled daily and applied for each month or portion thereof
that such charges were unpaid.

. 2.4.2 Minimum Periods

A. VWhen a service is discontinued prior to the expiration of the minimum
period, charges are applicable for the remaining portion of the minimum
period, whether the service is used or mot, and will be based on the
rates in effect for the service at the time of discoatinuance.

B. The minimum periods for which services are provided and for which rates
and charges are applicable are set forth in Sections 5, 8 and 9, following.

C. The minimum period for which service is provided and for which rates
and charges are applicable for a Specialized Service or Arrangement
provided on an individual-case basis as set forth in Section 12, fol-

. lowing, is one month unless a different minimum period is established
with the individual-case filing.

®m¥¢E1WE‘

) L2 s s R EILED

CE COMMISS\ON
PUBLIC SERV\ M AR 93 1984

) ‘ Publie-Service Commmission | —
Issued: FEB 7 1081 Effective: MAR o8 798&

By R. D. BARRON, Vice President~Missouri
Southwestern Bell Telephone Company

[ a2 F m11 4 - § 7 T




P.5.C. Mo.-No. 36

. No supplement to this Access Services Tariff

tariff will be issued Section 2

. except for the purpose Ongmal Sheet i8

of canceling this tariff. E E”WE@
ACCESS SERVICES \
, | ' DEC 9¢ 123
2. GENERAL REGULATIONS-(Continued) ‘
2.4 Payment Arrangements and Credit Allowances-{Continued) ; [1SSOUR1

thc Seivice Commissio

Mot S S A

2.4.1 Payment of Rates, Charges and Deposits-(Continued) °

D. (Continued)
. 1. (Continued)

b. 0.000657 per day, compounded daily and applied for each month
or portion thereof that an outstanding balance remains.

2. In the event that 3 billing dispute is resolved in favor of the
Telephone Company, any payments withheld pending settlement of
the dispute shall be subject to an additicnal charge determined
in accordance with Paragraph 2.4.1, D.l., preceding, and appiied
to such disputed charges. Such annual rate will be compounded
daily and applied for each month or portion thereof that such
charges were unpaid.

2.4.2 Minimum Periocds

A. When a service is discontinued prior to the expiration of the minimum
period, charges are applicable for the remaining portion of the wminimum
period, whether the service is used or not, and will be based on the
rates 1In effect for the service at the time of discontinuance.

B, The minimum periods for which services are provided and for which rates
and charges are applicable are set forth in Sections 5, 8 and 9, following.

C. The minimum period for which service is provided and for which rates

. and charges are applicable for a Speclalized Service or Arrangement
provided on an individual~case basis as set forth in Sectiom 12, fol-

lowing, 1is one month unless a different minimum period is established
with the individual case filing. ‘

i SEER u——._.‘

 FILED !

JaM =1 1@gd 3

2 53
Public™ :g "3 ‘,OT:"‘T‘::SIOH .

Liacaro o — o - v L, mama W

Issued: DEC 29 1983 Effective: JAN 0 1 1984

Rv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Companv

l
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|
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 5th Revised Sheet 18.01
of canceling this tariff. Replacing 4th Revised Sheet 18.01

ACCESS SERVICES
2. GENERAL REGULATIONS-(Continued)
2.4 Payment Arrangements and Credit Allowances-(Continued)
2.4.1 Payment of Rates, Charges and Deposits-(Continued)
2. -(Continued)

The period covered by the interest credit shall end on the date that the customer's account
is credited.

The interest credit shall be calculated based upon the portion of the disputed amount
resolved in the customer's favor multiplied by the lesser of 1., a. or 1., b. preceding.

2.4.2 Minimum Periods

(CD A. The minimum period for which service is provided and for which rates and charges are
applicable is set forth in each section of this tariff, where appropriate.

B. When a service is disconnected prior to the expiration of the minimum period, charges are
applicable whether the service is used or not, as follows:

1. When a service with a one month minimum period is discontinued prior to the expiration
of the minimum period, a one month charge will apply at the rate level in effect at the time
service is discontinued.

2. When a service with a minimum period greater than one month is discontinued prior to the
expiration of the minimum period, the applicable charge will be the lesser of:

a. The Telephone Company's total nonrecoverable costs, less the net salvage, for the
discontinued service, or

b. The total monthly charges, at the rate level in effect at the time service is discontinued,
(CT) for the remainder of the minimum period.

(MT)(FC) C. Not withstanding minimum period regulations to the contrary, LECs participating in the
Primary Carrier by Toll Center Plan cannot change Primary Carrier/Secondary Carrier points
of physical connection without the mutual agreement of both parties, unless ordered by the

(MT) Commission.

Issued: September 22, 1994 Effective: October 1, 1994
By HORACE WILKINS, JR., President-Missouri
CANCELLED Southwestern Bell Telephone Company
June 29, 2007 St. Louis, Missouri
TO-2002-185 ’ . FILED .
Missouri Public Missouri Public

Service Commission Service Commision
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No supplement teo this Accegs Services Tariff

tariff will be issued Section 2

= except for the purpose 4th Revised Sheet 18.01
. of canceling this tariff. Replacing 3rd Reviged Sheet 18.01

2.

GENERAL REGULATIONS-(Continued)

ACCESS SERVICES - RECEIVED
MAR 17 16%4

2.4 Payment Arrangements and Credit Allowances-(Continued) MISSOUR]

2.4.1. Payment of Rates, Charges and Deposits-{Continued)

(CT)

Public Sarvics Commission

2.-(Continued)

The period covered by the interest credit shall end on the date that the
customer’s account is credited.
NCELED

The interest credit shall be calculated based upon the po§4§on of the
disputed amount resolved in the customer’s favor multiplied by theﬂ}BA
lesser of 1., a. or 1., b. preceding. ﬂ 0

X QO/

2.4.2 MHinimum Periods W\Oﬂ
, \
A.

When a service is discontinued prior to the expiration o

period, charges are applicable whether the service is uséﬁlor a§&
follows:

Seoun

(1) Vhen a service with a one month minimum period is discontinued
prior to the expiration of the minimum period, a one month charge
will apply at the rate level in effect at the time service is
discontinued.

(2) Except for Business Video Service and associated optional features
listed in Section 7, when a service with a minimum period greater
than one month is discontinued prior to the expiration of the minimum
period, the applicable charge will be the lesser of (1) the Telephone
Company’s total nonrecoverable costs, less the net salvage value, for
the discontinued service or (2} the total monthly charges, at the
rate level in effect at the time service is discontinued, for the
remainder of the minimum period. For Business Video Service and

associated optional features, the applicable charge is set forth in
Section 7, following.

The minimum periods for which services are provided and for which rates

and charges are applicable are set forth in Sections 5, 8 and 9,
following.

The minimum period for which service is provided and for which
and charges are applicable for a Specialized Service or Arrangefe
provided on an individual-case basis as set forth in Section 12, fol-

lowing, is one month less a different minimum period is establi
with the individual-case filing. ﬁw 3 01334

. Issued: MAR 2 1 1994 Effective:

%% MISSUUR
: Rfkigervice Commission
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No._36. 4

L

No supplement to this

Access Services Tariff
tariff will be issued

Section 2
. except for the purpose 4th Revised Sheet 18.01
of canceling this tariff. ' Replacing 3trd Revised Sheet 18.01

ACCESS SERVICES RECE} VED

2. GENERAL REGULATIONS-(Continued) Bec
cb 231933

M SSOU ¢)
ervice Commissior

2.4 Payment Arrangements and Credit Allowances-(Continued)

, \ P,
2.4.1. Payment of Rates, Charges and Depos1ts—(Cont1nued5"bhc

2.-(Continued)

The period covered by the interest credit shall end on the date that the
Telephone Company actually resolves the dispute.

The interest credit shall be calculated bhased upon the portion of the
disputed amount resolved in the customer’s favor multiplied by the
lesser of 1., a or 1., b preceding.

2.4.2 Minimum Periods

(cl)y A. The minimum period for which service is provided and for which rates and
charges ave applicable is set forth in each section of this tariff, where
appropriate.

. B. VWhen a service is discontinued prior to the expiration of the minimum
period, charges are applicable wvhether the service is used or not, as
follows:

1. When a service wi'h a one month minimum period is discontinued prior
to the expiration of the minimum period, a one month charge will apply
at the rate level in effect at the time service is discontinued.

2. When a service with a minimum period greater than one month is
discontinued prior to the expiration of the minimum period, the
applicable charge will be the lesser of:

a. The Telephone Company’s total nonrecoverable costs, less the net
salvage, for the discontinued service, or

b. The total monthly charges, at the rate level in effect at the time

(CT) service is discontinued, for the remainder of the minimum period.
cA“C\"-“ED
a-o\“t} < - b=t
aw mmes! JAN 11994 "
pupic STRESOUR 93 - 224
o S HECOUR]
Issued: pen o g 1993 Bffective: an ¢ 1 1994ic Service Commission

By M. H. SCHULTEIS, Division Manager-Regulatory and Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 3rd Revised Sheet 18.01
of canceling this tariff. Replacing 2nd Revised Sheet 18.01

ACCESS SERVICES SR ArEI
ReEGEVZD

2. GENERAL REGULATIONS-(Continued)

2.4

2.4.1. Payment of Rates, Charges and Deposits-(Continued)

FEB 91393

AR AN AT
ﬂﬂﬁ&%iﬁlyia?ﬁﬂ

3 ~ 1 3 oy rmmyomen S P
o Sormess COMAHIRTD

Payment Arrangements and Credit Allowvances-(Continued)

2.-{Continued)

The period covered by the interest credit shall end on the date that the
Telephone Company actually resolves the dispute.

The interest credit shall be calculated based upon the portiow3?§q@ﬁaljﬂ)
disputed amount resolved in the customer’s favor multiplied by“the
lesser of 1., a or 1., b preceding.

2.4.2 Minimum Periods APR 301994#’

A,
(AT)
(AT)
(i)
(AT)
B.
C.

T)

R.S, 18

When a service is discontinued prior to the expiration of the ¥ Gcomm'lss"c"‘

pericd, charges are applicable whether the service is used Pab\'ﬁt$e§:%g'soum
follows: 3

(1) When a service with a one month minimum period is discontinued
prior to the expiration of the minimum period, a one month charge
will apply at the rate level in effect at the time service is
discontinued.

(2) Except for Business Video Service and associated optional features
listed in Section 7, when a service with a minimum period greater
than one month is discontinued prior to the expiration of the minimum
period, the applicable charge will be the lesser of (1) the Telephone
Company’s total nonrecoverable costs, less the net salvage value, for
the discontinued service or (2) the total monthly charges, at the
rate level in effect at the time service is discontinued, for the
remainder of the minimum period. For Business Videc Service and
associated optional features, the applicable charge is set forth in
Section 7, following.

The minimum periods for which services are provided and for which rates
and charges are applicable are set forth in Sections 5, 8 and 9,
folloving. '

The minimum period for which service is provided and for which rates
and charges are applicable for a Specialized Service or Arrangement
provided on an individual-case basis as set forth in Section 12, fol-

lowing, is one month less a different minimum period is establishe?: ED
with the individual-case filing. IL.

3 APR 19 1993

Issued: FEB 0 9 1993 Effectivew

By A.D. ROBERTSON, Assistant Vice President-External Afg@rgmuc SERVICE €O
Southwestern Bell Telephone Company
© St. Louis, Missouri
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 2nd Revised Sheet 18.01
of canceling this tariff. Replacing 1st Revised Sheet 18.01

ACCESS SERVICES

2. GENERAL REGULATIONS-(Continved)

2.4 Payment Arrangements and Credit Allowances-(Continued)

RECEIVED

2.4.1. Payment of Rates, Charges and Deposits-(Continued) NOV 4 1388

2.-(Continued) MISSOURI

Public Service Commission
The period covered by the interest credit shall end on the date that the
Telephone Company actually resolves the dispute.

The interest credit shall be calculated based upon the portion of the
disputed amount resolved in the customer’s fav tiplied by the
lesser of 1., a or 1., b preceding. %,

2.4.2 Minimum Periods GP‘ o3 4,¢ 4

A.

~?§{163 S,
When a service is discontinued prior to tﬁi gﬁSSMﬂg minimum
period, charges are applicable vhether tisqs ed or not, as
follows: ()
\\0 c,%

(1) Vhen a service with a one nonth?\inimum eriod is discontinued
prior to the expiration of the minimum period, a one month charge

will apply at the rate level in effect at the time service is
discontinued.

(2) vhen a service with a minimum period greater than one month is
discontinued prior to the expiration of the minimum period, the
applicable charge will be the lesser of (1) the Telephone Company’s
total nonrecoverable costs, less the net salvage value, for the
discontinued service or (2) the total monthly charges, at the rate
level in effect at the time service is discontinued, for the
resainder of the minimum period.

The minimum periods for which services are provided and for which rates

and charges are applicable are set forth in Sections 5, 8 and 9,
following.

The minimum period for which service is provided and for which rates
and charges are applicable for a Specialized Service or Arrangement
provided on an individual-case basis as set forth in Section 12, fol-
loving, is one month less a different minimum period is established
with the individual-case filing.

Not vithstanding minimum period regulations to the contrary, LECs

participating in the Primary Carrier by Toll Center Plan cannot change
Primary Carrier/Secondary Carrier points of physical connection without
the mutual agreement of both parties, unless ordered by the Commission.

Issued: Nov Om Effective: GEC 0 8 1988

FILED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company DEC 8 1988

St. Louis, Missouri
Public Servioe Commission



P.S.C. Mo.-Ng. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose Ist Revised Sheet 18.01
of canceling this tariff. Replacing Original Sheet 18.01
ACCESS SERVICES
) =
. 2. GENERAL REGULATIONS-(Continued) RECEIVED
2.4 Payment Arrangements and Credit Allowances-(Continued) MAY 2 1988
. 2.4.2. Minimum Periods MI1SS0UR

ahlic S mrwm Commisgior
A. When a service is discontinued prior to the expiration oé the minimum

period, charges are applicable wvhether the service is used or not, as
follows:

{1) When a service with a one month minimum period is discontinued
prior to the expiration of the minimum pericd, 2 one month charge

. will apply at the rate level in effect at the time service is
discontinued.

(2) VWhen a service with a minimum period greater than one month is
discontinued prior to the expiration of the minimum period, the
applicable charge will be the lesser of (1) the Telephone Company's
total nonrecoverable costs, less the net salvage value, for the
discontinued service or (2) the total monthly charges, at the rate
level in effect at the time service ls discontinued, for the
remainder of the minimum period.

B. The minimum periods for which services are provided and for which rates
and charges are applicable are set forth in Sections 5, 8 and 9,

. following.

C. The minimum period for which service is provided and for which rates
and charges are applicable for a Specialized Service or Arrangement
provided on an individual-case basis as set forth in Section 12, fol-

loving, is one month less a different minimum period is established
with the individual-case filing.

(AT) D. Not withstanding minimum period regulations to the contrary, LECs
participating in the Primary Carrier by Toll Center Plan cannot change
Primary Carrier/Secondary Carrier points of physical connection without

(AT) the mutual agreement of both parties, unless ordered by the Commission.

® B ",;T\cﬂ o

Issued: MAY 2 1988 Effective: JUL 1 1988 FILED
. By R. D. BARRON, President-Missouri Division JUL1 1988
Southwestern Bell Telephone Company $e-222 ot cl,

St. Louis, Missouri Public Service Commission



P.S5.C. Me.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2

. except for the purpose Original Sheet 18.01

of canceling this tariff.
RECEIVED

ACCESS SERVICES
|
. 2. GENERAL REGULATIONS-{Continued) JAN 5 1988

2.4 Payment Arrangements and Credit Allowancas-(Continued) MISSOUR!

Public Service Commissior
(MT) 2.4.2 Hinimum Periods

A. Vhen a service is discontinued prior to the expiration of the minimum
periced, charges are applicable whether the service is used or not, as

. follows:

(1) When a service with a cne month minimum period is discontinued
prior to the expiration of the minimum period, a one month charge

will apply at the rate level in effect at the time service is
discontinued. : z

(2) When a service with a2 minimum period greater than one month is
discontinued prior to the expiration of the minimum period, the
applicable charge will be the lesser of (1) the Telephone Company’s
total nonrecoverable costs, less the net salvage value, for the
discontinued service or (2) the total monthly charges, at the
rate level in effect at the time service is discontinued, for

. the remainder of the minimum period.

B. The minimum perieds for which services are provided and for which rates

and charges are applicable are set forth in Sectionz 5, 8 and %,
following.

C. The minimum period for which service is provided and for which rates
and charges are applicable for a Specialized Service or Arrangament
provided on an individual-case basis as set forth in Section 12, fol-
lowing, is one month unless a different minimum period is established
with the individual-case £filing.

FILED
. FEB & 1988
. ' ' . Public Service Commissior

. Issued: JAN 08 1988

=l -

Effective:FEB (8 1988 '

By R. D. BARROM, President-Missouri DlVlSlon
Southwestern Bell Telephone Company
$t. Louis, Missouri

e s p
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 3rd Revised Sheet 19
of canceling this tariff. Replacing 2nd Revised Sheet 19

ACCESS SERVICES
2. GENERAL REGULATIONS-(Continued)
2.4 Payment Arrangements and Credit Allowances-(Continued)

(MT)

(MT)
2.4.3 Quotation Preparation Charge

Except as set forth in Section 10, Paragraph 10.7, following, a Nonrecurring Charge for the
preparation of a quotation applies whenever an IC requests rates and charges for any service
for which the rates and charges are determined on an individual-case basis prior to placing an
order for service. The charge includes the costs associated with the development and
preparation of the quotation and any applicable taxes. The IC will be advised of the charge
for quotation preparation (USOC: QPA) and must agree to pay the charge before development
of the quotation will commence.

A. Application of Charge

If, after being advised that a quotation preparation charge is applicable, the IC requests the
quotation, it will be developed and furnished. A bill for the quotation preparation will be
rendered. The quotation is valid for 180 days and will identify all estimated costs associated
with the provision of the facilities needed to satisfy the IC's service requirements. If, with in
this 180-day period, the IC orders the service as quoted and service is subsequently provided,
the Quotation Preparation Charge will be credited to the IC's account. However, if the IC
cancels the order before service is provided, but after completion of the quotation preparation,
a charge equal to the costs incurred by the Telephone Company will apply.

If the IC cancels the request for a quotation prior to its completion, the IC will be billed the
lesser of the amount for:

- the quotation preparation charge, which the IC was advised would apply, or

- the costs incurred, for quotation preparation, plus any appropriate taxes through the
cancellation date.

Issued: September 22, 1994 Effective: October 1, 1994

By HORACE WILKINS, JR., President-Missouri
CANCELLED Southwestern Bell Telephone Company

June 29, 2007 St. Louis, Missouri
TO-2002-185 > . FILED .
Missouri Public Missouri Public

Service Commission Service Commision



P.S5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 2nd Revised Sheet 19
‘ of canceling this tariff. Replacing lst Revised Sheet 19
ACCESS SERVICES DYy rm g
2. GEMERAL REGULATIONS-(Continued)
FEB 31993
2.4 Payment Arrangements and Credit Allowances-{Continued)
WSSOI
2.4.2 Minimum Periods-(Continued) “ublic Saiins Gﬁmm!&‘;;:’)’?

(MT) D. Not withstanding minimum period regulations to the contrary, LECs
participating in the Primary Carrier by Toll Center Plan cannot change
Primary Carrier/Secondary Carrier points of physical connection without

(MT) the mutual agreement of both parties, unless ordered by the Commission.

2.4.3 Quotation Preparation Charge

Except as set forth in Section 10, Paragraph 10.7, following, a Nonre-
curring Charge for the preparation of a quotation applies whenever an IC
requests rates and charges for any service for which the rates and
charges are determined on an individual-case basis prior to placing an
order for service. The charge includes the costs associated with ghe
development and preparation of the quotation and any applicable {

The IC will be advised of the charge for guotation preparapp‘ﬂﬁ

QPA) and must agree to pay the charge before development of the
quotation will commence. N

. A. Application of Charge

If, after being advised that a quotation preparation chargddY
the IC requests the quotation, it will be developed and fuini%
for the quotation preparation will be rendered. The quotation is valid
for 180 days and will identify all estimated costs associated with the
provision of the facilities needed to satisfy the IC’s service
requirements. If, with in this 180-day period, the IC orders the
service as quoted and service is subsequently provided, the Quotation
Preparation Charge will be credited to the IC’s account. However, if the
IC cancels the order before service is provided, but after completion of
the quotation preparation, a charge equal to the costs incurred by the
Telephone Company will apply.

If the IC cancels the request for a quotation prior to its completion, the
IC will be billed the lesser of the amount for:

- the quotation preparation charge, vhich the IC was
advised would apply, or

- the costs incurred, for quotation preparation, plus F”_ED
any appropriate taxes through the cancellation date.
‘ APR 19 1993
: APR 19 1993
&P = FES 0 9 993 ' Effective: gtpga; PUBLIC SERVICE €021

A. D. ROBBRTSON, Assistant Vice President-Bxternal Affairs
Southvestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose

- =IECREviSedy Sheety 19
of canceling this tariff. Repl%ciﬁ%\g@tc?d_\yf%éé 19

2.4.3 Quotation Preparation Charge

P.5.C. Mo.-No. 36

S5
ACCESS SERVICES

2% 1987
GENERAL REGULATIONS-(Continued) APR 23 198

2.4 Payment Arrangements and Credit Allowances-(Continued) NbeUDﬁ!

| Public Service ﬁ.}ommissison@

Except as set forth in Section 10, Paragraph 10.7, following, a Non-
recurring Charge for the preparation of a quotation applies whenever an
IC requests rates and charges for any service for which the rates and
charges are determined on an individual-case basis prior to placing an
order for service. The charge includes the costs associated with the
development and preparation of the quotation and any applicable taxes.
The IC will be advised of the charge for quotation preparation (USOC:

QPA) and must agree to pay the charge before development of the quota-
tion will commence.

Application of Charge

If, after being advised that a quotation preparation charge is appli-
cable, the IC requests the quotation, it will be developed and furnished.
A bill for the quotation preparation will be rendered. The quotation

is valid for 180 days and will identify all estimated costs associated
with the provision of the facilities needed to satisfy the IC's service
requirements. If, within this 180 day period, the IC orders the service
as quoted and service is subsequently provided, the Quotation Prepara-
tion Charge will be credited to the IC's account. However, if the IC
cancels the order before service is provided, but after completion of
the guotation preparation, a charge equal to the costs incurred by

the Telephone Company will apply.

If the IC cancels the request for a quotation prior to its completion,
the IC will be billed the lesser of the amount for:

- the quotation preparation charge, which the IC was advisad

Access Services Tariff
Section 2

i

{

|

15

wonld apply, or “OEL\_ﬁD

- the costs incurred, for quotation preparation, plus ag; “y§3 %
appropriate taxes through the cancellation date. NP?~1% '? $, } ﬁ
A 5'\0“
™ Go e
P o onitc®

Issued: APR 23 1987

By R. D. BARRON, President-Missouri Divis 'Ln

et —
T

Southwestern Bell Telephone Company Puhilt:ﬁemce L‘DmmlSSIUiF

St. Louis, Missouri



P.5.C. Mo.=-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
."r except for the purpose Original Sheet 19

of canceling this tariff.

REC\ED\ 1tlU

ACCESS SERVICES

. 2. GENERAL REGULATIONS-(Coutinued) ' j CEC 97 3
2.4 Payment Arrangements and Credit Allowances-=(Continued) (SSUURI
2.4.3 Ouotation Preparation Charge [Pubhcjeﬂce Commission’

Fxcept as set forth in Section 10, Paragraph 10.7, fellowing, a Non-
recurring Charge for the preparation of a quotation applies whenaver an
. IC requests rates and charges for any service for which the rates and
charges are determined on an individual-case basis prior to placing an
order for service, The charge iacludes the costs associat th the
development and preparation of the quotatiom and an taxes.
The IC will be advised of the charge for quota iou {(usoc:
OPA) and must agree to pay the charge before %‘gép ent of .fhe quota-
tion will commence. X\%

A. Application of Charge

If, after being advised that a quotation prepara
cable, the IC requests the quotation, it will be Q&!@b\ op&d "and furnished.
. . A bill for the quotation preparation will be rendered. The quotation
‘ . is valid for 90 days and will identify all estimated costs associated
with the provision of the facilities needed to satisfy the IC's service
requirements. If, within this 90-day periocd, the IC orders the service
as quoted and service is subsequently provided, the Quotation Prepara-
tion Charge will be credited to the IC's account. However, if the IC
cancels the order before service is provided, but after completion of
the quotation preparation, a charge equal to the costs incurred by
the Telephone Company will apply.

If the IC cancels the request for a quotation prior to its completion,
the IC will be billed the lesser of the amount for:

. ~ the gquotation preparation charge, which the IC was advised
would apply, or

- the costs incurred, for quotation preparation, plus any
appropriate taxes through the cancellation date.

| C LED g
. JAN -1 183 :

4

. 88-258
 PLE® % 2 Ceriission

Issued: DEC 29 1983 Effective: JAN 01 1984

By R. D. BARRON, Vice President=-Missouri
Southwestern Bell Telephone Company



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 5th Revised Sheet 20
of canceling this tariff. Replacing 4th Revised Sheet 20

ACCESS SERVICES
2. GENERAL REGULATIONS-(Continued)
2.4 Payment Arrangements and Credit Allowances-(Continued)
2.4.3 Quotation Preparation Charge-(Continued)
B. Title or Ownership Rights

The payment of a charge for quotation preparation does not assign, confer or transfer title or
ownership rights to proposals or facilities designed or furnished by the Telephone Company.
Title and ownership rights for any item developed at the IC's request remains with the
Telephone Company, except as specifically provided by an agreement between all parties.

2.4.4 Credit Allowance for Service Interruptions
A. General

A service is interrupted when it becomes unusable to the IC because of a failure of a facility
component used to furnish service under this Tariff or in the event that the protective controls
applied by the Telephone Company result in the complete loss of service by the customer as set
forth in Section 6.8.1, following. An interruption period starts when an inoperative service is
reported to the Telephone Company by the IC and ends when the service is operative.

The credit allowance(s) for an interruption or for a series of interruptions shall not exceed the
monthly rate, the assumed minutes of use charge or the minimum monthly usage charge as
appropriate for the service interrupted in any one monthly billing period.

For calculating credit allowances every month is considered to have 30 days.
B. When a Credit Allowance Applies

In case of an interruption to any service, allowance for the period of interruption, if not due to
the negligence of the customer, shall be as follows:

1. For CCS/SS7 Interconnection Service and Special Access Services other than Program
(RT) Audio service, no credit shall be allowed for an interruption of less than 30 minutes. The
customer shall be credited for an interruption of 30 minutes or more at the rate of 1/1440 of
the monthly charges for the facility or service for each period of 30 minutes or fraction
thereof that the interruption continues.

Issued: January 10, 1997 Effective: February 10, 1997
By KAREN E. JENNINGS, President-Missouri
CANCELLED Southwestern Bell Telephone Company
June 29, 2007 St. Louis, Missouri FILED
TO-2002-185

Missouri Public Missouri Public
Service Commission Service Commision
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P-SiC- HO.-NO. 36

No supplement to this _ Accesy Services Tariff
tariff will be issued Section 2
except for the purpose 4th Revised Sheet 20

of canceling this tariff.

2. GENERAL REGULATIONS-(Continued)

2.4 Payment Arrangements and Credit Allowances-{Continued)

Replacing 3rd Revised Sheet 20

ACCESS SERVICES
Jff—‘\—zﬁvl ;
hbpuﬂh b

FEB 21392

[

‘Uf"\
2.4.3 Quotation Preparation Charge-(Continued) “& “"\*\ o

B.

J“*ﬁ'!lc PN \_,n ﬁ"' e \ﬂ’m"‘"“ ™y

R T H I Jis,

Title or Ownership Rights

The payment of a charge for quotation preparation does not assign,
confer or transfer title or ownership rights to proposals or faci-
lities designed or furnished by the Telephone Company. Title and
ownership rights for any item developed at the IC’s request rﬁegk
wvith the Telephone Company, except as specifically proviiﬁfch
agreement between all parties.

ey
2.4.4 Credit Allovance for Service Interruptions Q {33 #f;jD

Al

0 G-,
General & Lﬂ &SJ/ {\‘-:‘3%\9“

W o]
A service is interrupted when it becomes unusable to theqic b ’§§hé“7
of a failure of a facility component used to furnish sd?iice un
this Tariff or in the event that the protective controls applied by the
Telephone Company result in the complete loss of service by the customer
as set forth in Section 6.8.1, following. An interruption period starts
vhen an inoperative service is reported to the Telephone Company by the
IC and ends when the service is operative.

The credit allowance(s) for an interruption or for a series of interrup-
tions shall not exceed the monthly rate, the assumed minutes of use charge
or the minimum monthly usage charge as appropriate for the service inter-
rupted in any one monthly billing period.

For calculating credit allowances every month is considered to have
30 days.

When a Credit Allovance Applies

In case of an interruption to any service, allovance for the period of
interruption, if not due to the negligence of the customer, shall be as
follows:

1. PFor CCS/SS7 Intercomnection Service and Special Access Services other
than Program Audio service and Business Video Service, no credit shall
be alloved for an interruption of less than 30 minutes. The customer
shall be credited for an interruption of 30 minutes or more at the
rate of 1/1440 of the monthly charges for the facility or service for
each period of 30 minutes or fraction thereof that the interruption

sontinues. APR 19 1863 FILED

I d: Bffective:
ssue® FEB 0 9 1993 SEUIVE o g4 108G eraces APR 19 1993

By A. D. ROBERTSON, Assistant Vice President-Bxternal Affairs

Southvestern Bell Telephone Company 0. PUSLIC SERVICE C@f
Ji

St. Louis, Missouri
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P.S5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 3rd Revised Sheet 20
of canceling this tariff. Replacing 2nd Revised Sheet 20

ACCESS SERVICES

2. GENERAL REGULATIONS-(Continued) RECE‘ VED

2.4 Payment Arrangements and Credit Allowances-(Continued) MAR 291993

2.4.3 Quotation Preparation Charge—(Conti_nued) MISSOURl

B.

3
2.4.4 Credit Allowance for Service Interruptions ‘\?R \-9 ‘\%g #,

A.

Public Service Commission
Title or Ownership Rights

The payment of a charge for quotation preparation does not assign,
confer or transfer title or ownership rights to proposals or faci-
lities designed or furnished by the Telephone Company. Title and
ownership rights for any item developed at the IC’s request remains ‘)
with the Telephone Company, except as specifically provided by ‘E&lja-
agreement between all parties. C}PSQ<3

General T% 0

A service is interrupted when it becomes unusable to t \q£§%§é
of a failure of a facility component used to furnish serVvice unter
this Tariff or in the event that the protective controls applied by the
Telephone Company result in the complete loss of service by the customer
as set forth in Section 6.8.1, following. An interruption period starts
when an inoperative service is reported to the Telephone Company by the
IC and ends when the service is operative.

The credit allowance(s} for an interruption or for a series of interrup-
tions shall not exceed the monthly rate, the assumed minutes of use charge
or the minimum monthly usage charge as appropriate for the service inter-
rupted in any one monthly billing period.

For calculating credit allowances every month is considered to have
30 days.

When a Credit Allowance Applies

In case of an interruption to any service, allowance for the period of

interruption, if not due to the negligence ¢of the customer, shall be as
follows:

1. For CCS/SS7 Interconnection Service and Special Access Services other
than Program Audio service, no credit shall be allowed for an
interruption of less than 30 minutes. The customer shall be credited
for an interruption of 30 minutes or more at the rate of 1/1440 of the
monthly charges for the facility or service for each period of 30
minutes or fraction thereof that the interruption continues.

Issued:

MAR 2 6 1933 Effective: T:’-HEDI o33

By A. D. ROBERTSON, Assistant Vice President-External ﬁ&ﬁ irs
Southwestern Bell Telephone Company &2 ]. ‘3“% 4

St. Louis, Missouri
MO. PUBLIC SERVICE Camm
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 2nd Revised Sheet 20
of canceling this tariff. Replacing 1st Revised Sheet 20

ACCESS SERVICES

£ D BT
2. GENERAL REGULATIONS-(Continued) &Mtﬂ&)"izlgi
2.4 Payment Arrangements and Credit Allowances-(Continued) WMLy 221592

2.4.3 Quotation Preparation Charge-(Continued) f e AR
W0, BUHG e s Lo SR

B. Title or Ownership Rights

The payment of a charge for quotation preparation does not assign,
confer or transfer title or ownership rights to proposals or faci-
lities designed or furnished by the Telephone Company. Title and
ownership rights for any item developed at the IC's request remains
with the Telephone Company, except as specifically provided by an

agreement between all parties.
CANCELLED

2.4.4 Credit Allowance for Service Interruptions

A. General APR 11 1993#
AR ST
A service ig interrupted when it becomes unusable to _ q
of a failure of a facility component used to furnish serv Commission
this Tariff or in the event that the protective controls appk QUEU

Telephone Company result in the complete loss of service by the customer
as set forth in Section 6.5.1, following. An interruption period starts

when an inoperative service is reported to the Telephone Company by the
IC and ends when the service ig operative.

The credit allowance(s) for an interruption or for a series of interrup-
tions shall not exceed the monthly rate, the assumed minutes of use charge
or the minimum monthly usage charge as appropriate for the service inter-
rupted in any one monthly billing period.

For calculating credit allowances every month is considered to have
30 days.

B. VWhen a Credit Allowance Applies

In case of an interruption to any service, allowance for the period of

interruption, if not due to the negligence of the customer, shall be as
follows:

1. For CCS/557 Interconnection Service and Special Access Services other
than Program Audic service, no credit shall be allowed for an
interruption of less than 30 minutes. The customer shall be credited
for an interruption of 30 minutes or more at the rate of 1/1440 of the
monthly charges for the facility or service for each period of 30
minutes or fraction thereof that the interruption cont1nuesurq;ﬂ,)

"j

Issued: HAY 1 3 1992 Effective' il{W 1'@992

By A. D. ROBERTSON, Assistant Vice Pres1dent External Affairs
Southwestern Bell Telephone Company A, ?&TJ“S-:@!\HG RN
St. Louis, Missouri



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
. except for the purpose 1st Revised Sheet 20
of canceling this tariff. Replacing Original Sheet 20

ACCESS SERVICES

. 2. GENERAL REGULATIONS-(Continued) RE@EBWF.
2.4 Payment Arrangements and Credit Allowances-(Continued)

2.4.3 Quotatijon Preparation Charge-(Continued) m o ?
B. Title or Ownership Rights - 47 1995 \
The payment of a charge for quotation preparation qus not aEEDgAﬁJRi ﬁ
confer or transfer title or ownership rights to proqosafﬂg(}q;mf*g@b[)fmmssm"]é
. lities designed or furnished by the Telephone Company—--Ta-tle-anda—-—-——““ o
ownership rights for any item developed at the IC's request reEizgf R
with the Telephone Company, except as specifically provided by NCELLE

agreement between all parties.

ST -‘“;.‘.‘?:aﬁ_fl

=T

NOV 1619Q£
P ] AN
Pub!iz Service Commission

A service is interrupted when it becomes unusable to the IC beca@g&SSOURl
of a failure of a facility component used to furnish service under

2.4.4 Credit Allowance for Service Interruptions

A. General

(CT) this Tariff or in the event that the protective controls applied by the
Telephone Company result in the complete loss of service by the customer
.’_C ) as set forth in Sectionm 6.5.1, following. An interruption period starts

when an inoperative service is reported to the Telephone Company by the
IC and ends when the service is operative.

The credit allowance(s) for an interruption or for a series of interrup-

(AT) tions shall not exceed the monthly rate, the assumed minutes of use charge
or the mipimum monthly usage charge as appropriate for the service inter-
rupted in any one monthly billing period.

For calculating, credit allowances, every month is considered to have
30 days.

(AT) B. When a Credit Allowance Applies

. In case of an interruption to any service, allowance for the period of
interruption, if not due to the negligence of the customer, shall be as
follows:

1. For Special Access Services other than Program Audio service, no credit
shall be allowed for an interruption of less than 30 minutes. The
customer shall be credited for an interruption of 30 minutes or
more at the rate of 1/1440 of the monthly charges for or the £aCilify or

. service for each period of 30 minutes or fraction thereof t‘haith [ T
interruption continues.

| el w6

. — 6-84 |
¢ Issued: JUN 27 1988 Btfective:  JUL pyiln™Svice Commission .

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S5.C. Mo.-Ne. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose Original Sheet 20

of canceling this tariff.

2. GENERAL REGULATIONS-(Continued)

ACCESS SERVICES esrercrer e 7

RE@EWED

2.4 Payment Arrangements and Credit Allowances-(Continued) BEC 90 wo E
2.4.3 Quotation Preparation Charge-(Continued) ' [HSSOYURI L
l

B. Title or Ownership Rights | Public Service Commissio K

The payment of a charge for quotation preparation does not assign,
confer or transfer title or ownership rights to propesals cor faci-
lities designed or furnished by the Telephone Company. Title and
ownership rights for any item developed at the IC's request remains
with the Telephone Company, except as specifically provided by an
agreement between all parties.

2.4.4 Credit Allowance for Service Interruptions

A.

General

A service is interrupted when it becomes unusable to the IC because

of a failure of a facility component used to furnish service under

this Tariff. A credit allowance will be made for the period in excess
of 24 hours the service is interrupted. An interruption period starts
when an inoperative service is reported to the Telephone Company by the
IC and ends when the service is operative.

The credit allowance(s) for an interruption or for a series of interrup—
tions shall not exceed the monthly rate or the minimum monthly usage

charge as appropriate for the service interrupted in any one monthly
billing period.

For calculating, credit allowances, every month is considered to have
30 days.

When Credit Aliowance Does Not Apply
No credit allowance will be made for:
1. Interruptions caused by the negligence of the IC or End User.

2, Interruptio cgjg5&jto the failure of equlpment or —,~ |
systems pr d y ‘tHe "IC, End User or others. ' ﬁi“ﬂ

JULL 4E6 |
W MRS %30

LT SERVICE COMMISSION Duh!'r‘ s um

JAN 11824
_2 53

Issued:

QF MSIMUN Lo
DEC 29 1383 Effective: JAN D1 1 1034

By R. D. BARRON, Vice Presideant-lissouri
Southwestern Bell Telephone Company

-
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose Original Sheet 20.01

of canceling this tariff.
ACCESS SERVICES

2. GENERAL REGULATIONS-(Continued)
2.4 Payment Arrangements and Credit Allowances-(Continued)
2.4.4 Credit Allowance for Service Interruptions-(Continued)
(AT) B. When a Credit Allowance Applies-(Continued)
1. (Continued)
The monthly charges used to determine the credit shall be as follows:

a. For two-point services, the monthly charge shall be the total of all the monthly rate
element charges associated with the service (i.e., two channel terminations, channel
mileage and optional features and functions).

b. For multipoint services, the monthly charge shall be only the total of all the monthly
rate element charges associated with that portion of the service that is inoperative (i.e.,
a channel termination per customer premises, channel mileage and optional features
and functions).

c. For multiplexed services, the monthly charge shall be the total of all the monthly rate
element charges associated with that portion of the service that is inoperative. When
the facility which is multiplexed or the multiplexer itself is inoperative, the monthly
charge shall be the total of all the monthly rate element charges associated with the
service (i.e., the channel termination, channel mileage and option features and
functions, including the multiplexer on the facility to the Hub and the channel
terminations, channel mileages and optional features and functions on the individual
services from the Hub). When the service which rides a channel of the multiplexed
facility is inoperative, the monthly charge shall be the total of all the monthly rate
element charges associated with that portion of the service from the Hub to a customer
premises (i.e., channel termination, channel mileage and optional features and
functions).

2. For Program Audio Special Access Services, no credit shall be allowed for an interruption
of less than 30 seconds. The customer shall be credited for an interruption of 30 seconds
or more as follows:

a. For two-point services, when monthly rates are applicable, the credit shall be at the
rate of 1/8640 of the monthly charges for the service for each period of 5 minutes or
fraction thereof that the interruption continues.

Issued: June 27, 1986 Effective: July 1, 1986
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
June 29, 2007 St. Louis, Missouri
TO-2002-185 ’ . FILED .
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 3rd Revised Sheet 20.02
of canceling this tariff. Replacing 2nd Revised Sheet 20.02

ACCESS SERVICES
2. GENERAL REGULATIONS-(Continued)
2.4 Payment Arrangements and Credit Allowances-(Continued)
2.4.4 Credit Allowance for Service Interruptions-(Continued)
B. When a Credit Allowance Applies-(Continued)
2. (Continued)

b. For multipoint services, when monthly rates are applicable, the credit shall be at the
rate of 1/8640 of the monthly charges for all channel terminations, channel mileages
and optional features and functions that are inoperative for each period of 5 minutes or
fraction thereof that the interruption continues.

c. For multipoint services, the credit for the monthly charges includes the charges for the
distribution amplifier only when the distribution amplifier is inoperative.

d. When two or more interruptions occur during a period of 5 consecutive minutes, such
multiple interruptions shall be considered as one interruption.

3. For Switched Access Service and Directory Assistance Service, no credit shall be allowed
for an interruption of less than 24 hours. The customer shall be credited for an interruption
of 24 hours or more at the rate of 1/30 of the applicable monthly rates or minimum
monthly usage charge for each period of 24 hours or fraction thereof that the interruption
continues. However, in no case is a credit allowance applicable when the actual usage
charge exceeds the minimum monthly usage charge in any one monthly billing period.

(RT)
(RT)
(FC) 4. For Frame Relay Service (FRS), no credit shall be allowed for an interruption of less than
four hours. The customer shall be credited for an interruption of four (4) hours or
subsequent fraction thereof that the interruption continues, at the rate of 1/30 (1 day) of the
monthly rates for the interrupted service or the affected portion thereof. For the purpose of
determining the allowance, every month is considered to have 30 days.
Issued: January 10, 1997 Effective: February 10, 1997
By KAREN E. JENNINGS, President-Missouri
CANCELLED Southwestern Bell Telephone Company
June 29, 2007 St. Louis, Missouri
TO-2002-185 ’ . FILED .
Missouri Public Missouri Public

Service Commission Service Commision
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P.5.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 2nd Revised Sheet 20.02
of canceling this tariff. Replacing lst Revised Sheet 20.02

ACCESS SERVICES
2. GENERAL REGULATIONS-(Continued) RECED VED

2.4 Payment Arrangements and Credit Allowances-(Continued)
MAY 24 1924
2.4.4 Credit Allowance for Service Interruptions-(Continued)
MISSOUR)

B. When a Credit Allowanre Applies—(Continued) Public Service Commission
2. (Continued)

b. For multipoint services, when monthly rates are applicable, the
credit shall be at the rate of 1/8640 of the monthly charges for
all channel terminations, channel mileages and optional features
and functions that are inoperative for each period of 5 minutes or
fraction thereof that the interruption continues.

c¢. For multipoint services, the credit for the monthly charg o=
includes the charges for the distribution amplifie{;ﬁ&%ﬁ“,hﬁﬂ he
distribution amplifier is inoperative. '

d. When two or more interruptions occur during a period o: Q Tg%l;s <
consecutive minutes, such multiple interruptions shafrh;z‘ E; ;}9'
considered as one interruption. ' N :

P ‘;lefm;m\m

3. For Switched Access Service and Directory Assistanc%nﬁghyféégﬁiﬁing
credit shall be allowed for an interruption of less than 2£N“8ﬁr§%‘
The customer shall be credited for an interruption of 24 hours or
more at the rate of 1/30 of the applicable monthly rates or minimum
monthly usage charge for each period of 24 hours or fraction thereof
that the interruption continues. However, in no case is a credit
allowvance applicable vhen the actual usage charge exceeds the mini-
mum monthly usage charge in any one monthly billing period.

4, For Business Video Service, no credit shall be allowed for an
interruption of less than 24 hours. The customer shall be credited
for an interruption of 24 hours or more at the rate of 1/30th of the
applicable monthly rates for each period of 24 hours or fraction
thereof that the interruption continues,

5. For Frame Relay Service {(FRS), no credit shall be allowed for an
interruption of less than four hours. The customer shall be credited
for an interruption of four (4) hours or subsequent fraction thereof
that the interruption continues, at the rate of 1/30 (1 d
monthly rates for the interrupted service or the affected o ﬁ;:EEE:)
thereof. For the purpose of determining the allowance, evkr s
considered to have 30 days.

15
JL ’1\5101!9_%L 1934

Issued: MAY 9 % lﬁﬂlﬁ Effective: N0 e O IR
By M. H. SCH IS, Division Manager-Regulatory & Indus@ubﬂe%wcop}miosmn
Southwestern Bell Telephone Company B
St. Louis, Missouri
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P.5.C. Mo.-No. 36

No Supplement to this ' Access Services Tariff

tariff will be issued Section 2
except for the purpose 1st Revised Sheet 20.02
of canceling this tariff. Replacing Original Sheet 20.02
ACCESS SERVICES EQ _ﬁﬁ‘ =
UL‘:\._J R VA
2. GENERAL REGULATIONS-{Continued) FEB 3 1993
2.4 Payment Arrangements and Credit Allowances-(Continued)
) MISSDURI
2.4.4 Credit Allowance for Service Interruptions-(Continued)DHCESTVWiss Sommise™ s

B. When a Credit Allowance Applies-(Continued)

?. {Continued)

b. For multipoint services, when monthly rates are applicable, the
credit shall be at the rate of 1/8640 of the monthly charges for
all channel terminations, channel mileages and optional features
and functions that are inoperative for each period of 3 minutes
or fraction thereof that the interruption continues.

c. For multipoint services, the credit for the monthly charges
Aincludes the charges for the distribution amplifier only when
the distribution amplifier is inoperative.

d. When two or more interruptions occur during a period of 5
consecutive minutes, such multiple interruptions shall be
considered as one interruption.

3. For Switched Access Service and Directory Assistance Service, no

. credit shall be allowed for an interruption of less than 24 hours.
The customer shall be credited for an interruption of 24 hours or
more at the rate of 1/30 of the applicable monthly rates or minimum
monthly usage charge for each period of 24 hours or fraction thereof
that the interruption continues. However, in no case is a credit
allovance applicable when the actual usage charge exceeds the mini-
mum monthly usage charge in any one monthly billing period.

4. Por Business Video Service, no credit shall be allowed for an
interruption of less than 24 hours. The customer shall be credited
for an interruption of 24 hours or more at the rate of 1/30¢th of the
applicable monthly rates for each period of 24 heﬂgﬁgﬁg- action
thereof that the interruption continues.
C. Vhen Credit Allovance Does Not Apply ‘5\% 9»@9 0¥
S n
No credit allowance will be made for: ézf’//jiz,,«~1§§o
o \n(}e
1. Interruptions caused by the negligence of theﬁ%\ﬂ% FH—ED
2. Interruptions of a service due to the failure of equipment or 93
systems provided by the IC, End User or others. APR 19 19
: APR 19 1933 M.
Issued: FEB 0 9 1993 ) Bffective: MAR 1 1.1083 0. PUBLIC SERVICE COMM.

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S5.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose Original Sheet 20.02

of canceling this tariff.
ACCESS SERVICES

° REGEIVED

4
2, GENERAL REGULATIONS-{Continued) i

2.4 Payment Arrangements and Credit Allowances-(Continued) } JUN 27 a0 A

2.4.4 Credit Allowance for Service Inte:ruptxons—(Contlnuem &“SSUﬁRi F
a

B. When a Credit Allowance Applies-(Continued) VPUthS ivice CUWmISSiOH i

. 2, {Continued)

b. For multipoint services, when monthly rates are applicable, the
credit shall be at the rate of 1/8640 of the monthly charges for
all channel terminations, channel mileages and optional features
and functions that are inoperative for each period of 5 minutes or
fraction thereof that the interruption continues.

c. For multipoint services, the gredit for the monthly charges
includes the charges for the distribution amplifier only when the
distribution amplifier is inoperative.

. d. When two or more interruptions occur during a period of 5 consecu-
tive minutes, such multiple interruptions shall be considered as
one interruption,

3. For Switched Access Service and Directory Agsistance Service, no
credit shall be allowed for an interruption of less than 24 hours.,
The customer shall be credited for an interruption of 24 hours or
more at the rate of 1/30 of the applicable monthly rates or minimum
monthly usage charge for each period of 24 hours or fraction thereof

that the interruption continues. However, in no case is a credit
allowance applicable when the actual usage charge exceeds the
mum monthly usage charge in any one monthly billing peno& Gw

. (FC) C. When Credit Allowance Does Not Apply

| :

b&ﬁk S f \0“

No credit allowance will be made for: JK 0«\‘1\\59
ol —icel

NG \
1, Interruptions caused by the negligence of the IC or End Uisﬁgeﬁzxcgsfﬁs

2, Interruptions of a service due to the failure of equipment

. systems provided by the IC, End User or others. { T ”JE'D

. 1 COHH 1 1986
| . 86-84
. i Puuhle Sarvice Commission:
Issued: JUN 27 1986 Effective: JuL - 1 1986 i

By R. D, BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

}




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 4th Revised Sheet 21
of canceling this tariff. Replacing 3rd Revised Sheet 21

ACCESS SERVICES
2. GENERAL REGULATIONS-(Continued)
2.4 Payment Arrangements and Credit Allowances-(Continued)
2.4.4 Credit Allowance for Service Interruptions-(Continued)
(MT) C. When Credit Allowance Does Not Apply
No credit allowance will be made for:

1. Interruptions caused by the negligence of the IC or End User.

2. Interruptions of a service due to the failure of equipment or systems provided by the IC,
(MT) End User or others.

3. Interruptions of a service during any period in which the Telephone Company is not
afforded access to the premises where the service is terminated.

4. Interruptions of a service during any period when the IC or End User has released a service
to the Telephone Company for maintenance purposes, to make rearrangements, or for the
implementation of an order for a change in the service during the time that was negotiated
with the IC or End User prior to the release of that service. Thereafter, a credit allowance
as set forth in Paragraphs 2.4.4, A. and B., preceding, applies.

5. Interruptions of a service which continue because of the failure of the IC or End User to
authorize replacement of any element of special construction, as set forth in Section 14.,
following. The period for which no credit allowance is made begins on the seventh day
after the IC or End User receives the Telephone Company's written notification of the need
for such replacement and ends on the day after receipt by the Telephone Company of the
written authorization for such replacement.

6. Periods when the IC or End User elects not to release the service for testing and/or repair
and continues to use it on an impaired basis.

7. An interruption or a group of interruptions, resulting from a common cause, for amounts
less than one dollar.

8. Interruption of service caused by a customer's failure to provide notification to the
Telephone Company of media stimulated mass calling events as specified in Section 6.9.1,
B., 3., following.

Issued: May 24, 1994 Effective: July 15, 1994
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
CANCELLED Southwestern Bell Telephone Company
June 29, 2007 St. Louis, Missouri
TO-2002-185 ’ . FILED .
Missouri Public Missouri Public

Service Commission Service Commision



(FC)

No supplement to this

P.5.C. Mo.-No. 36

Access Services Tariff

tariff will be issued Section 2

except for the purpose
of canceling this tariff.

2.

3rd Revised Sheet 21
Replacing 2nd Revised Sheet 21

ACCESS SERVICES

GENERAL REGULATIONS-(Continued) RECE'VED

2.4 Payment Arrangements and Credit Allowances-(Continued) MAR 291993

2.4.4 Credit Allowance for Service Interruptions-(Continued) MISSOURI

c.

When Credit Allowance Does Not Apply-{(Continued)

3.

Public Service Commission

Interruptions of a service during any period in which the Telephone
Company is not afforded access to the premises where the service is
terminated.

Interruptions of a service during any period when the IC or End User
has released a service to the Telephone Company for maintenance pur-
poses, to make rearrangements, or for the implementation of an order
for a change in the service during the time that was negotiated with
the IC or End User prior to the release of that service. Thereafter,
a credit allovance as set forth in Paragraphs 2.4.4, A, and B., pre-
ceding, applies.

Interruptions of a service which continue because of the failure of
the IC or End User to authorize replacement of any element of special
construction, as set forth in Section 14., following. The period for
vhich no credit allovance is made beging on the seventh day after the
IC or End User receives the Telephone Company’s written notification
of the need for such replacement and ends on the day after receipt by
the Telephone Company of the vritten authorization for such
replacement.

Periods wvhen the IC or End User elects not to release the service for
testing and/or repair and continues to use it on an impaired basis.

An interruption or a group of interruptions, resulting from a common
cause, for amounts less than one dollar.

Interruption of service caused by a customer’s failure to provide

notification to the Telephone Company of media stimulated mass calling
events as specified in Section 6.9 %aa 3., following.
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Issued:

MAR 2 ¢ 1993 Effective: . APR 11 1393

By R. D. BARRON, President-Missouri Division
Southwvestern Bell Telephone Company
St. Louis, Missouri



P.S5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 2nd Revised Sheet 21
of canceling this tariff, Replacing 1st Revised Sheet 21

ACCESS SERVICES
2. GENERAL REGULATIONS-(Continued) - RECEIVED
2.4 Payment Arrangements and Credit Allowances-(Continued) DE( 7 198G
2.4.4 Credit Allovance for Service Interruptions-(Continued);;scr) U
C. When Credit Allowance Does Not Apply-(Continued) ;ublic Service Commissic

3. Interruptions of a service during any period in wvhich the Telephone
Company is not afforded access to the premises where the service is
terminated.

4. Interruptions of a service during any period wvhen the IC or End User
has released a service to the Telephone Company for maintenance pur-
poses, to make rearrangements, or for the implementation of an order
for a change in the service during the time that was negotiated with
the IC or End User prior to the release of that service. Thereafter,
a credit allowance as set forth in Paragraphs 2.4.4, A, and B,, pre-
ceding, applies.

5. Interruptions of a service vhich continue because of the failure of
the IC or Bnd User to authorize replacement of any element of special
construction, as set forth in Section 14., following. The period for
vhich no credit allowvance is made begins on the seventh day after the
IC or End User receives the Telephone Company’s written notification
of the need for such replacement and ends on the day after receipt by
the Telephone Company of the written authorization for such
replacement.

6. Periods vhen the IC or End User elects not to release the service for
testing and/or repair and continues to use it on an impaired basis.

7. An interruption or a group of interruptions, resulting from a common
cause, for amounts less than one dollar.

{AT) 8. Interruption of service caused by a customer’s failure to provide
notification to the Telephone Company of media stimulated mass calling
(AT) events as specified in Section 6.6.1, B., 3., following.

CANCELLED

APR 11 1933 #
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Issued: QFC 2 9 1989 Effective: JAN 2 9 198Q BILED
By R. D. BARRON, President-Missouri Division i 29 15
Southwestern Bell Telephone Company JAN 23 153

St. Louis, Missouri 3y hfin Randan Mammissine
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P.5.C. Mo.~No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose lst Revised Sheet 21
of canceling this tariff. Replacing Original Sheet 21}

ACCESS SERVICES

2. GENERAL REGULATIONS-(Continued) | BE@EUW@ {P
'f!.

2.4 Payment Arrangements and Credit Allowances-{Continued) JUN 9 sanr ;

27 1980 ‘

2.4.4 Credit Allowance for Service Interruptions-{Continued) o ;

MSSUURL

Public Szrvice Commission
3. Interruptions of a service during any period in which the Telephone

Company is not afforded access to the premises where the service is
terminated.

C. When Credit Allowance Does Not Apply-(Contigpued)

4. Interruptions of a service during any period when the IC or End User
has released a service to the Telephone Company for maintenance pur-
poses, to make rearrangements, or for the implementation of an order
for a change in the service during the time that was negotiated with
the IC or End User prior to the release of that service. Thereafter,
a credit allowance as set forth in Paragraphs 2.4.4, A. and B., pre-
ceding, applies.

5. Interruptions of a service which continue because of the failure of
the IC or End User to authorize replacement of any element of special
construction, as set forth in Section 14., following. The period for
which no credit allowance is made begins on the seventh day after the
IC or End User receives the Telephone Company's written notification
of the need for such replacement and ends on the day after receipt by
the Telephone Company of the written authorization for such replacement.

6. Periods when the IC or End User elects not to release the service for
testing and/or repair and continues to use it on an impaired basis.

7. An interruption or a group of interruptions, resulting from a common
cause, for amounts less than one dollar.
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Issued: JUN 27 1986 - Effective: JUL 1 986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose Original Sheet 21
of canceling this tariff. T

2. GENERAL REGULATIONS-(Continued) I 0eC 2r~:~f~
2.4 Payment Arrangements and Credit Allowances~(Continued) ‘ [FSS0URI
i

2.4.4 Credit Allowance for Service Interruptions-~(Continued) Public Servica Commi S°IOI1
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B. When Credit Allowance Does Not Apply-{(Continued)

3.

Interruptions of a service during any period in which the Telephone

Company is not afforded access to the premises where the service is
terminated.

Interruptions of a service during any period when the IC or End User
has released a service to the Telephone Company for maintenance pur-
poses, to make rearrangements, or for the implementation of an order
for 2 change in the service.

Interruptions of a service which continue because of the failure of

the IC or End User to authorize replacement of any element of special
construction, as set forth In Section 14., following., The peried for
which no credit allowance 1s made begins on the seventh day after the
IC or End User receives the Telephone Company's written notification

of the need for such replacement and ends on the day after receipt by
the Telephone Company of the written authorization for such replacement.

Periods when the IC or Eud User elects not to release the service for
testing and/or repair and continves to use it on an impaired basis,

Interruptions caused by the failure of other Telephone Company-
provided services which are connected by the IC at its terminal
location or by the End User at its premise.

An interruption or a group of interruptions, resulting from a common
cause, for amounts less than one dollar.
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Issuad:

DEC 2 9 1983 Effective: JAN O 4 1284

By R. D. BARRON, Vice President-Missouri
Southwestarn Bell Televnhone Companvw



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose Ist Revised Sheet 22
of canceling this tariff. Replacing Original Sheet 22

ACCESS SERVICES
2. GENERAL REGULATIONS-(Continued)
2.4 Payment Arrangements and Credit Allowances-(Continued)
2.4.4 Credit Allowance for Service Interruptions-(Continued)
(FO) D. Use of an Alternative Service Provided by the Telephone Company
Should the IC or End User elect to use an alternative service provided by the Telephone
Company during the period that a service is interrupted, the IC must pay the tariffed rates and
charges for the alternative service used.
(FC) E. Temporary Surrender of a Service
In certain instances, the IC may be requested to surrender a service for purposes other than
maintenance, testing or activity relating to a service order. If the IC consents, a credit

allowance will be granted. The credit allowance will be determined in the same manner as a
credit for service interruptions as set forth in Paragraph 2.4.4, A., preceding.

(RT)
(RT)
Issued: June 27, 1986 Effective: July 1, 1986
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
June 29, 2007 St. Louis, Missouri FILED
TO-2002-185

Missouri Public Missouri Public
Service Commission Service Commision
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No supplement to this

P-S-Cl MOQ-ND- 36

Access Services Tariff

tariff will be issued Section 2

except for the purpose . Original Sheet 22
of canceling this tariff.

l
2. GENERAL REGULATIONS-{Continued) |

2.4 Payment Arrangements and Credit Allowances~-(Continued) 5

2.4.4 Credit Allowance for Service Interruptions~(Continued

C.

ACCESS SERVICES | B @EBU?E lD

 DEC g2 g
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{SSCual
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Use of an Alternative Service Provided by the Telephone Company

Should the IC or End User elect to use an alternative service provided

by the Telephone Company during the period that a service is interrupted,
the IC must pay the tariffed rates and charges for the alternative service
used.

Temporary Surrender of a Service

In certain instances, the IC may be requested to surrender a service

for purposes other than maintenance, testing or activity relating to a
service order. If the IC comsents, a credit allowance will be granted.
The credit allowance will be determined in the same manner as a credit
for service interruptions as set forth in Paragraph 2.4.4, A., preceding.

2.6.5 Message Unit Credit

2.4.6

Calls from End Users to the seven-digit local telephone numbers asso-
clated with Feature Group A Switched Access Service are subject to
Telephoue Company Local and/or General Exchange Service Tariff charges,
as well as any other applicable charges for IC services. The monthly
bills rendered to IC's for their Feature Groups A and E Switched Access
Service will include a credit to reflect any message unit charges col-
lected from their customers under the Telephone Company's Local and/or
General Exchange Service Tariffs.

Services Included in Netting

When Bill Processing Service and/or Private Line Billing Service is
provided by the Telephone Company to the IC, payment due for service
obtained by an IC under provision of the tariff, ewcept for services
set forth in Sectioms 3 and 14, following, will be included in the
netting of accounts receivable ﬁgiggt forth in Section 3 Paragraph

g;ipznyfollowing Tﬁj‘&g%ﬁgit‘ en notified by the Telephonew[Ljﬁi[]
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 5th Revised Sheet 23
of canceling this tariff. Replacing 4th Revised Sheet 23

ACCESS SERVICES
2. GENERAL REGULATIONS-(Continued)
2.4 Payment Arrangements and Credit Allowances-(Continued)

2.4.5 Ordering, Rating and Billing of Access Services Where More Than One Exchange Telephone
Company is Involved

When an Access Service is ordered by a customer where one end of the service is in one
Exchange Telephone Company operating territory and the other end is in another Exchange
Telephone Company operating territory (i.e. Jointly Provided Access Service), the Exchange
Telephone Companies involved will agree upon a billing, design and ordering arrangement
which is consistent with the provisions contained in this section and the Ordering and Billing
Forum standards, Multiple Exchange Carrier Access Billing (MECAB) and Multiple
Exchange Carrier Ordering and Design (MECOD). If any changes are made in these
arrangements, the Exchange Telephone Companies involved will give affected customers 30
days notice prior to implementation.

At the time an order is placed, the customer will be notified of the arrangement which will
apply and any pertinent information pertaining thereto, e.g., the entity to which payment
should be made, the entity to which billing inquiries should be made, the entity which will be
responsible for adjustments to bills, etc.

(AT) A. Single Bill Arrangement for FGA and BSA-A Switched Access Services
(AT) 1. General - A single bill will be rendered for FGA and BSA-A service.
(AT) 2. Ordering - The company where the first point of switching is located shall accept the order
(AT) for FGA and BSA-A service. The other company(ies) involved shall also receive a copy of
the order from the carrier.
The Exchange Telephone Companies involved in providing the Access Service, will
develop a mutually agreeable working arrangement to allow one of the Exchange
Telephone Companies to perform "Access Service Coordination" (ASC) for all services
requested.
Issued: March 26, 1993 Effective: April 11, 1993
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
June 29, 2007 St. Louis, Missouri FILED
TO-2002-185

Missouri Public

Missouri Public

Service Commission Service Commision
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PcS-C- MOI‘NO. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 4th Revised Shect 23
of canceling this tariff. Replacing 3rd Revised Sheetr 23
RECEIVED

ACCESS SERVICES
MAY 21 1390

2. GENERAL REGULATIONS-{Continued)

2.4 Payment Arrangements and Credit Allowances-(Continued)

2.4.5

AMISECURI

Sbiic Sarvice Commissior
Ordering, Rating and Billing of Access Services Where More Than One
Exchange Telephone Company is Involved

When an Access Service is ordered by a customer where one end of the
service 1s in one Exchange Telephone Company operating territory and the
other end is in another Exchange Telepheone Company operating territory
(i.e. Jointly Provided Access Service), the Exchange Telephone Companies
involved will agree upon a billing, design and ordering arrangement
which is consistent with the provisions contained in this section and
the Ordering and Billing Forum standards, Multiple Exchange Carrier
Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design
(MECOD). If any changes are made in these arrangements, the Exchange
Telephone Companies involved will give affected customers 30 days notice
prior to implementation.

At the time an order is placed, the customer will be notified of the
arrangement which will apply and any pertinent information pertaining
thereto, e.g., the entity to which payment should be made, the entity to
which billing ingquiries should be made, the entity which will be
responsible for adjustments to bills, etc.

A. Single Bill Arrangement for Feature Group A& {FGA) Switched Access Services

1.

2.

General - A single bill will be rendered for FGA service.

Ordering - The company where the first point of switching is located
shall accept the order for FGA service. The other company(ies)
involved shall also receive a copy of the order from the carrier.

The Exchange Telephone Companies involved in providing the Access
Service, will develop a mutualily agreeable working arrangement to
allov one of the Exchange Telephone Companies to perform "Access
Service Coordination" (ASC) for all services requested,
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Issued: JUN 01 1890 Effective: JUL 0 1 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
S;. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this , Access Services Tariff
tariff will be issued ‘ Section 2
except for the purpose 3rd Revised Sheet 23
of canceling this tariff. Replacing 2nd Revised Sheet 23
ACCESS SERVICES . RECEIVED
2. GENERAL REGULATIONS-(Continued) SEP 1.8 1989
2.4 Payment Arrangements and Credit Allowances-(Continued) MISTOUR

blic Seivice SCommissior

2.4.5 oOrdering, Rating and Billing of Access Services WHere More Than One

Exchange Telephone Company is Involved

When an Access Service is ordered by a customer where one end of the
service is in one Exchange Telephone Company operating territory and the
other end i3 in another Exchange Telephone Company operating territory
(i.e. Jointly Provided Access Service), the Exchange Telephone Companies
involved will agree upon a billing, design and ordering arrangement
which {8 consistent with the provisions contained in this sgsection and
the Ordering and Billing Forum standards, Multiple Exchange Carrier
Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design
(MECOD). 1If any changes are made in these arrangements, the Exchange
Telephone Companies involved will give affected customers 30 days notice
prior to implementation.

At the time an order is placed, the customer will be notified of the
arrangement which will apply and any pertinent information pertaining
thereto, e.g., the entity to which payment should be made, the entity to
which billing inquiries should be made, the entity which will be
responsible for adjustments to bills, ete.

Single Bill Arrangement for Peature Group A and B (PGA and FGB) Switched
Access Services

1.
2.

General - A single bill will be rendered for FGA and FGB service.

Ordering - The company where the first péint of switching is located
shall accept the order for PGA and PGB service. The other

company(ies) involved shall also receive a copy of the order from the
carrier.

The Exchange Telephone Companies involved in providing the Access
Service, will develop a mutuslly agreeable working arrangement to
allov one of the Exchange Telephone Companies to perform "Access
Service Coordination" (ASC) for all services requested.
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By R. D. BARRON, President-Missouri Division 0CT 311989
- Southwvestern Bell Telephone Company _ .
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P.S5.C. Mo.-No. 36

No supplement to this

Access Services Tariff
tariff will be issued

Section 2
except for the purpose 2nd Revised Sheet 23
of canceling this tariff. Replacing lst Revised Sheet 23
ACCESS SERVICES RE@EEVED
2. GENERAL REGULATIONS-(Continued) NOV 4 1988
2.4 Payment Arrangements and Credit Allovances-(Continued) MISSOURI

Public Service Commissior
2.4.5 Ordering, Rating and Billing of Access Services Vhere More Than One

Exchange Telephone Company is Involved

Vhen an Access Service is ordered by a customer vhere one end of the
service is in one Exchange Telephcne Company operating territory and the
other end is in another Exchange Telephone Company operating territory,
the Exchange Telephone Companies involved will agree upon a billing,
design and ordering arrangement which is consistent with the provisions
contained in this section and the Ordering and Billing Forum standards,
Multiple Exchange Carrier Access Billing (MECAB) and Multiple Exchange
Carrier Design and Ordering (MECOD). If any changes are made in these
arrangements, the Exchange Telephone Companies involved will give
affected customers 30 days notice prior to implementation.

At the time an order is placed, the customer will be notified of the
arrangement vhich will apply and any pertinent information pertaining
thereto, e.g., the entity to which payment should be made; the entity to
wvhich billing inquiries should be made, the entity which will be
responsible for adjustments to bills, etc.

A. Single Bill Arrangement for Feature Group A and B (FGA and FGB)
Switched Access Services

1. General - A single bill will be rendered for FGA and FGB
service, ;

2. Ordering - The company where the first point of switching is
located shall accept the order for FGA and FGB service. The

other company(ies) involved shall also receive a copy of the
order from the carrier.

The Exchange Telephone Companies involved in providing the
Access Service, will develop a mutyally agreeable working
arrangement to allow one of the Exchange Telephone Companies to
perform "Access Service Coordination™ (ASC) for all services

requested. CAN CELLED

0CT 311989

L BY HL LS #2
Public Service Commission

Issued: NOV QO 8 1988 Effective: QEGC Q8 988 FILED

By R. D. BARRON, President-Missouri Divisien prc g 1988
Southwestern Bell Telephone Company

S5t. Louis, Missouri Public Servige Commission
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P.5.C. Mo.-No. 36

No supplement teo this Access Services Tariff
tariff will be issued Section 2
except for the purpose lst Revised Sheet 23
of canceling this tariff. Replacing Original Sheet 23

ACCESS SERVICES [
REGEIVED |
2, GENERAL REGULATIONS-{Continued) R E E \{ZE @
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2.4 Payment Arrangements and Credit AIIowances-(Coutinued)‘ JUN 2'{1985 ?
2.4.,5 Ordering, Rating and Billing of Access Services Where More Eﬁﬁﬂﬂﬂaﬁl F
Exchange Telephone Company is Involved

Public Service Sommissior |

The Telephone Company will handle ordering, rating and billing of e
Access Services under this Tariff where more than one Exchange Tele-
phone Company is involved in the provision of Access Services as set
forth in Paragraph 2.4.5, A. or B., following.

- p——

When Feature Group A and/or B Switched Access Service is ordered by an
IC where one end of the Transport element is in one Exchange Telephone
Company operating territory and the other end is in another Exchange
Telephone Company operating territory, the Exchange Telephone Company
in whose territory the first point of switching is located will accept
the order. In addition, the Exchange Telephone Company in whose terri-
tory the IC point of termination is located must also receive a copy

of the order from the IC. The Exchange Telephone Company that accepts
the order will then determine the charges invelved, arrange to provide

the Access Service ordered and bill the charges in accordance with its
Access Service Tariff,
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Issued: N 27 1985 Effective:  jul 1 1986 .

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
5t. Louis, Missouri
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ACCESS SERVICES ‘ BeC 972 18s \
.2. GENERAL REGULATIONS-(Continued) ' [EISSOURI \

 Public Service Commission

2.4 Payment Arrangements and Credit Allowances-(Continued)

2.4,7 Ordering, Ratihg and Billing of Access Services Where More Than One
Exchange Telephone Company is Involved

Access Services under this Tariff where more than one Exchange Tele-
phone Company is involved in the provision of Access Services as set
forth in Paragraph 2.4.7, A. or B., following. The choice of either
Paragraph 2.4.7, A. or B., shall be made by the Telephone Company
and the Telephone Company will notify the IC which option will apply
when the IC orders Access Service. The choice of Paragraph 2.4.7,
A. or B,, will be based on the interconnection arrangements between
the two Exchange Telephone Companies involved.

. The Telephone Company will handle ordering, rating and billing of

A. When an Access Service is ordered by an iIC whete one end of the Transport
element (i.e., Special Transport, Local Tramsport or Directory Tramsport,
as appropriate) is in one Exchange Telephone Exchange Telephone Company

. . operating territory and the other end is in another Exchange Telephone

' Company operating territory, except for Access Services provided with the
use of Hubs (multiplexing or bridging), the Exchange Telephone Company

in whose territory the End User serving wire center is located will accept

the order for the Access Service from the IC. That Exchange Telephone

Company will then determine the charges involved, arrange to provide the

Access Service ordered and bill the charges in accordance with its Access
Service Tariff.

When an Access Service provided with the use of a Hub (multiplexing or
bridging) is ordered by an IC, the Exchange Telephone Company in whose
territory the Hub is located will accept the order for the Access Service
from the IC. That Exchange Telephone Company will then determine the

. charges involved, arrange to provide the Access Service ordered and bill
the charges in accordance with its Access Service Tariff.
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 5th Revised Sheet 24
of canceling this tariff. Replacing 4th Revised Sheet 24

ACCESS SERVICES
2. GENERAL REGULATIONS-(Continued)
2.4 Payment Arrangements and Credit Allowances-(Continued)

2.4.5 Ordering, Rating and Billing of Access Services Where More Than One Exchange Telephone
Company is Involved-(Continued)

(AT) A. Single Bill Arrangement for FGA and BSA-A Switched Access Services-(Continued)
3. Rating and Billing of Service - The company that accepts the order for service will arrange
to provide the service, bill and collect all appropriate charges in accordance with the
regulations, rates and charges in its Access Services Tariff.
(AT) B. Meet Point Billing Arrangement for FGB, FGC, FGD, BSA-B, BSA-C, BSA-D, DNAL,
Special Access and Directory Assistance Services
(AT) 1. General - Meet Point Billing (MPB) is for the joint provisioning of FGB, FGC, FGD,
(AT) BSA-B, BSA-C, BSA-D, Special Access and Directory Assistance Services through
multiple exchange telephone company ordering and billing arrangements. MPB allows
each involved exchange telephone company to provide service and bills for the portion of
the access service that it rendered under its own tariff.
(AT) MPB provides two separate options on billing arrangements for FGB, FGC, FGD, BSA-B,
(AT) BSA-C, BSA-D, Special Access and Directory Access Services, as follows:
- Single Bill Single Tariff Arrangement, as set forth in C., following.
- Multiple Bill Arrangement, as set forth in D., following.
2. Single Bill Single Tariff Arrangement
The Single Bill Single Tariff Arrangement allows the customer to receive one bill from the
billing company. The billing company will be billed by the other exchange telephone
companies for their portion of the access service provided by each exchange telephone
company.
Issued: March 26, 1993 Effective: April 11, 1993
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
June 29, 2007 St. Louis, Missouri FILED
TO-2002-185 , ) ,
Missouri Public Missouri Public

Service Commission Service Commision



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 4th Revised Sheet 24
. of canceling this tariff. Replacing 3rd Reviged Sheet 24
ACCESS SERVICES RECEIVED
2. GENERAL REGULATIONS-(Continued) MAY 21 1390
2.4 Payment Arrangements and Credit Allowances-(Contln?ed) MISEOURI
2.4.5 oOrdering, Rating and Billing of Access services Wh3rE HOPYCmEH GHBIssion
Exchange Telephone Company is Involved-(Continued)
(RT) A. Single Bill Arrangement for Feature Group A (FGA) Switched Access

Services-(Continued)

3. Rating and Billing of Service - The company that accepts the
order for service will arrange to provide the service, bill and
collect all appropriate charges in accordance with the
regulations, rates and charges in its Access Services Tariff.

(CT) B. Meet Point Billing Arrangement for FGB, FGC, FGD, Special Access and
Directory Assistance Services :

1. General - Meet Point Billing (MPB) is for the joint provisioning
of FGB, FGC, FGD, Special Access and Directory Assistance
Services through multiple exchange telephone company ordering
and billing arrangements. WPB allows each involved exchange

. telephone company to provide service and bills for the portion

of the access service that it rendered under its own tariff.

MPB provides two separate options on billing arrangements for
FGB, FGC, FGD, Special Access, and Directory Access Services, as
follows:

- Single Bill Single Tariff Arrangement, as set fo i
following. ’ CAWLLED

- Multiple Bill Arrangement, as set forth in (D) folABRnﬂé\ 1993

2. Single Bill Single Tariff Arrangement BYS R, S ;
Public Service Commisgsion

The Single Bill Single Tariff Arrangement allows the MASHEELIRL,

receive one bill from the billing company. The billing company

will be billed by the other exchange telephone companies for

their portion of the access service provided by each exchange
(CT) telephone company.

(RT) FILED
JUL 1 1990
_ Public Service Commission
@ ... JUN 0 11980 Effective: TJPL O 1 %8
By R. D. BARRON, President-Missouri Division

Southvestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 3rxd Revised Sheet 24
of canceling this tariff. Replacing 2nd Revised Sheet 24
() " ACCESS SERVICES RECEIWVED
2. GENERAL REGULATIONS-(Continued) NOV 4 1988

2.4 Payment Arrangements and Credit Allowances-({Continued)
Y 8 MISSOUR
(CP) 2.4.5 Ordering, Rating and Billing of Access Services WilirblMoTervima (daamission
Exchange Telephone Company is Involved-(Continued)

A. Single Bill Arrangement for Feature Group A and B (FGA and FGB)
Switched Access Services-(Continued)

3. Rating and Billing of Service - The company that accepts the
. order for service will arrange to provide the service, bill and
collect all appropriate charges in accordance with the
regulations, rates and charges in its Access Services Tariff.

B. Single Bill Arrangement for Service other than FGA and FGB

1. General - Vith the agreement of the Exchange Telephone Companies
involved, a single bill may be rendered for service other than
FGA and FGB.

2. Ordering - The company that'accepts the order from the customer
and renders the bill will be determined as follows:

. a. Switched Access Service other than FGA and FGB - The company
in whose territory the first point of switching is located
shall accept the order.

b. Special Access Service without Hub - The Company in whose
territory the customer designated premises is located shall
accept the order.

c. Special Access Service with the Hub - The company in whose
territory the Hub is located shall accept the order.

™ Directory Assistance - The company in vhose territory the
Directory Assistance location is located shall accept the
order.

The other company(ies) involved shall also receive a copy of
the order from the customer.

Issued: NOV O 8 1988 Bffective: QEC O 8 1968
F
-. By R. D. BARRON, President-Missouri Division BLED
Southwestern Bell Telephone Company QEC 8 1988

St. Louis, Missouri

Public Service Commission
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P.5.C. Mo.-No. 36

No supplement to thie Access Services Tariff
tariff will be issued Section 2
except for the purpose 2nd Revised Sheet 24
of canceling this tariff. Replacing lst$RevisedxSheeij\jlgi[]
ACCESS SERVICES h
2. GENERAL REGULATIONS-(Continued) | JUN 7 1GET ",i
2.4 Payment Arrangements and Credit Allowances-(Continued) _ WbeUURl F

f .
2.4.5 Ordering, Rating and Billing of Access Services Where I-I‘E?é!bh?an eﬂommissmnf
Exchange Telephone Company is Involved-(Continued)

B. When an Access Service is ordered by an IC where one end of the
Transport element (i.e., Switched Access Service Local Transport,
Directory Assistance Service Directory Transport or Speclal Access
Service Channel Mileage) is in one Exchange Telephone Company op-
erating territory and the other end is in another Exchange Tele-
phone operating territory, each involved Exchange Telephone Company
will accept the order for the Access Service from the customer,

Each Exchange Telephone Company will provide its portion of the
Transport element in its operating territory to an interconnection
point (IP) with another Exchange Telephone Company. Each Exchange
Telephone Company will determine the charges involved for its portion
of the Access Service ordered and will bill such charges in accordance
with its Access Service Tariff. Where the premises of the ordering IC
and at least one other customer premises Involved in the order 1is in

a different operating territory, the mileage used to determine the
Transport element will be the mileage measured from the Telephone
Company premises for one end of the Transport element in the Exchange
Telephone Company operating territory to the Telephone Company premises
for the other end of the Transport element in the other Exchange Tele-
phone Company operating territory. The rate for the Transport element
will be the rate in each Exchange Telephone Company's Tariff for the
mile band for the mileage measured as set forth in the preceding
sentence. Each Exchange Telephone Company's charge for the Transport
element is based on the route mile ownership ratio mulitiplied by the
Exchange Telephone Company's rate for the mile band for the airline
mileage between Exchange Telephone Company A, (ECTA) premises and
Exchange Telephone Company B, (ETCB) premises. The IPs determined

in the preceding sentence require a route mileage to airline

EWLED |

JoL 1 s
86-84 |

Public Service Commissior,

Issued: N 27 1986 Effective: JUL 1 1986

By R. D. BARRON, President-Missourl Division
Southwestern Bell Telephone Company
St. Louils, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 1st Revised Sheet 24
of canceling this tariff. Replacing Original Sheet 24

ACCESS SERVICES [%IE@EUWE@ |

2. GENERAL REGULATIONS-(Continued)
] O e R0
2.4 Payment Arrangements and Credit Allowances-(Continued) “Ui 2 =1383

2.4.7 Ordering, Rating and Billing of Access Services Where Mone Than cRESSUURI
Exchange Telephone Company is Involved-{Continued) Public Service Commission
K]

B. When an Access Service is ordered by an IC where one end of the
Transport element (i.e., Switched Access Service Local Transport,
Directory Assistance Service Directory Transport or Special Access
Service Channel Mileage) is in one Exchange Telephone Company op-
erating territory and the other end is in another Exchange Tele-
phone operating territory, each involved Exchange Telephone Com-
pany will accept the order for the Access Service from the IC.

Each Exchange Telephone Company will provide its portion of the
Transport element in its operating territory to an interconnec-
tion point (IP) with another Exchange Telephone Company. Each
Exchange Telephone Company will determine the charges involved

for its portion of the Access Service ordered and will bill

such charges in accordance with its Access Service tariff.

Where the premises of the ordering IC and at least one other
premises involved in the order is in a different operating terri-
tory, the mileage used to determine the Tramsport element will

be the mileage measured from the Telephone Company premises for

one end of the Transport element in the Exchange Telephone Com-
pany operating territory to the Telephone Company premises for

the other end of the Transport element in the other Exchange
Telephone Company operating territory. The rate for the Trans-
port element will be the rate in each Exchange Telephone Com-
pany's tariff for the mile band for the mileage measured as set
forth in the preceding sentence. ZF¥ach Exchange Telephone Com-
pany's charge for the transport element is based on the route mile
ownership ratio multiplied by the Exchange Telephone Company's rate
for the mile band for the airline mileage between Exchange Telephone
Company A, (ECTA) premises and Exchange Telephone Company B, (ECTB)
premises. The IPs determine%@ the preceding sentence require a route

LR
®&\\§\ | 1980 FHH_[E@

|
Ll
» ) JUL 29 1005 l
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B SERV o ® ? . . e
puUBLIC SFo, ssoV Pubtic Service Commussioin !

Issued: Jun 28‘985 Effective: JUL 2@ 1985

By. R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



~ 2. GENERAL REGULATIONS-(Continued)

P.5.C. Mo,.~-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

2.4

36

Access Services Tariff

ACCESS SERVICES

Payment Arrangements and Credit Allowances-(Continued)

-~ - -Seetion..2..

orddinal’ lSheet‘ r24
UU 15U

B

' DECgr s I
[-1SSOUR] L

Publiq Servfce Commission :

“2.4,7 Ordering, Rating and Billing of Access Services Where More Than One
Exchange Telephone Company is Involved-(Continued)

Both Exchange Telephone Companies will accept the order for the Access

Service from the IC.

Fach Exchange Telephone Company will provide its

portion of the Transport element from the serving wire center in its
operating territory to a border interconnection point with the other

Exchange Telephone Company.

Each Exchange Telephone Company will deter-

mine the charges involved for its portion of the Access Service ordered
and will bill such charges in accordance with its Access Service Tariff. -
Title page not withstanding, the mileage used to determine the Tramsport
element will be the mileage measured from the serving wire center in the
first Exchange Telephone Company operating territory to the serving wire

center in the second Exchange Telephone Company operating territory.

The

rate for the transport element will be the rate in each exchange Telephone
Company's tariff for the mile band for the mileage measured as set forth

in the preceding sentence,

Each Exchange Telephone Company's charge for

the Transport element will be the product of the Exchange Telephone Com—
pany's mile band rate and the mileage measured for the two serving wire
centers multiplied by the mileage from the Fxchange Telephone Company's
serving wire center to the border interconnection point and it is divided
by the sum of the mileage measured from the first serving wire center to
the border interconnection point and the mileage measured from the second

serving wire center to the border interconnection point.

All other appro~

priate charges in each Exchange Telephone Company's tariff are applicable,

@M\%@i&@@

EILED
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Issued:

DEC 291383

By R. D. BARRCN,

Effective:

Vice President-Missouri

Southwestern Bell Telephone Company

o

. SR

RV &

JAN O 1 1084

e e TRIORE T —



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 5th Revised Sheet 24.01
of canceling this tariff. Replacing 4th Revised Sheet 24.01

ACCESS SERVICES
2. GENERAL REGULATIONS-(Continued)
2.4 Payment Arrangements and Credit Allowances-(Continued)

2.4.5 Ordering, Rating and Billing of Access Services Where More Than One Exchange Telephone
Company is Involved-(Continued)

(AT) B. Meet Point Billing Arrangement for FGB, FGC, FGD, BSA-B, BSA-C, BSA-D, AT) DNAL,
(AT) Special Access and Directory Assistance Services-(Continued)
3. Multiple Bill Arrangement
The Multiple Bill Arrangement allows all exchange telephone companies providing service
to bill the customer for their portion of a jointly provided access service according to its
Access Service Tariff charges.
(AT) C. Single Bill Single Tariff Arrangement for FGB, FGC, FGD, BSA-B, BSA-C, BSA-D, DNAL,
(AT) Special Access and Directory Assistance Services
1. General - The Telephone Company will participate in the Single Bill Single Tariff
Arrangement, if one of the other involved exchange telephone companies bill the customer
for the service.
2. The Telephone Company will participate in the Single Bill Single Tariff Billing
(AT) Arrangement with other involved exchange telephone companies to jointly provide FGB,
(AT) FGC, FGD, BSA-B, BSA-C, BSA-D, DNAL, and Directory Assistance Services when all
of the following conditions exist:
a. The exchange telephone companies involved agree to use the Single Bill Single Tariff
Billing Arrangement to render a bill to the customer;
b. One of the other exchange telephone companies own and/or operate the end office; and
c. One of the other exchange telephone companies performs the billing company
functions.
Issued: March 26, 1993 Effective: April 11, 1993
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
June 29, 2007 St. Louis, Missouri
TO-2002-185 ’ , F”-ED ,
Missouri Public Missouri Public

Service Commission Service Commision



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 2

except for the purpose 4th Revised Sheet 24.01

. of canceling this tariff. Replacing 3rd Revised Sheet 24.01
ACCESS SERVICES =y
RECEIVED

2. GENERAL REGULATIONS-(Continued)
MAY 21 1390

wISSQURI
2.4.5 Ordering, Rating and Billing of Access Services-Vhere More. ThamOngigsior
Exchange Telephone Company is Involved-(Continuedy” '~ ="’

2.4 Payment Arrangements and Credit Allowances-(Continued)

(CT) B. Meet Point Billing Arrangement for FGB, FGC, FGD, Special Access and
Directory Assistance Services-{Continued)

3. Multiple Bill Arrangement

The Multiple Bill Arrangement allows all exchange telephone companies
providing service to bill the customer for their portion of a jointly
provided access service according to its Access Service Tariff
charges.

C. Single Bill Single Tariff Arrangement for FGB, FGC, FGD, Special Access
and Directory Assistance Services

1. General - The Telephone Company will participate in the Single Bill
Single Tariff Arrangement, if one of the other involved exchange
. telephone companies bill the customer for the service.

2. The Telephone Company will participate in the Single Bill Single
Tariff Billing Arrangement with other involved exchange telephone
companies to jointly provide FGB, FGC, FGD, and Directory Assistance
Services when all of the folloving conditions exist:

a. The exchange telephone companies involved agree to use the
Single Bill Single Tariff Billing Arrangement to render a bill to
the customer;

b. One of the other exchange telephone companies own and/or operate
the end office; and

. ¢. One of the other exchange telephone companies performs the

(CT) billing company functions.
CANCELLED
APR 11 1993 FILED
BYS® RS, adol ULl 190
(MT) rubli S&r!vstcéeo(i&n:missiogumic gervice Commission

. Issued: JUN 0 1 1990 Effective: JY) 0 1 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri.



P.5.C. Mo.-No. 36

No supplenment to this Access Services Tariff
rariff will be issued Section 2
except for the purpose 3rd Revised Sheet 24.01
of canceling this tariff. Replacing 2nd Revised Sheet 24.01
R
® ccess sERvICES =CEIVED
2. GENERAL REGULATIONS-(Continued) NOV 4 1988
2.4 Payment Arrangements and Credit Allowvances-{Continued) MISSOQURLI
. : Public Service Commission

(CPY 2.4.5 Ordering, Rating and Billing of Access Services Where More Than One
Exchange Telephone Company is Involved-{Continued)

B. Single Bill Arrangement for Service other than PGA and
FGB-(Continued)

3. Rating and Billing of Service - With the agreement of the
. Exchange Telephone Companies involved, one of the folloving
rating and billing options will be used:

1. Single Bill Single Tariff Billing Arrangement - The company
that accepts the order for gservice will arrange to provide
the service, bill and collect all appropriate charges in
accordance with the regulations, rates and charges in its
Access Services Tariff. The single bill will list the
billing company’s rates and charges.

2. Single Bill Multiple Tariff Billing Arrangement - The
company that accepts the order for service will arrange to

.€§) provide the gervice, bill and collect all appropriate
. \V\, charges in accordance with the regulations set forth in the
Access Services Tariffs of the companies involved in the

O provision of service. Although the single bill will
SPONE éﬂjﬁ
o

A, e separately identify each company’s rates and charges, a
Qstggigk‘“dgﬁ single payment will be due to the billing company.
L
ggi ﬂﬁﬁdacjﬁﬁk The Exchange Telephone Companies involved in providing the
e §§5 Access Service, will develop a mutually agreeable working
n '1:‘, - @‘ . . *
PR . arrangement to allow one of the Exchange Telephone Companies

to perform "Access Service Coordination™ (ASC) for all
services requested.

. C. Multiple Bill Arrangement for Service other than PGA and FGB

1. General - Separate bills will be rendered by the Exchange
Telephone Companies for Access Service other than FGA and FGB if
the administration of a single bill arrangement, as set forth in
2.4.5, B., cannot be agreed upon by the companies involved.

Issued: NOV O 8 1388 Effective: QEC O 8 1988 EILED
. By R. D. Barron, President-Missouri Division ~
‘ Southwestern Bell Telephone Company DEC 8 1988

St. Louis, Missouri

Public Servioe Commission



P.S.C. Mo.-No.

36
No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose ind Revised Sheet 24.01
of canceling this tariff. Replacing 1st Revised %qu 01
. RECEVED
. ACCESS SERVICES
MAY 2 1988

2. GENERAL REGULATIONS-(Continued)

_ MISSQURI
. 2.4 Payment Arrangements and Credit Allowances—(Contmued},lsh!iC Service Commission

2.4.5 Ordering, Rating and Billing of Access Services Where More Than One
Exchange Telephone Company is Involved-(Continued)

B. J(Continued)

mileage conversjon to appropriately reflect the percentage of ownership.

(See example following.) All other appropriate charges in each Exchange

Telephone Company’'s tariff are applicable.

The IP will be determined by the Exchange Telephone Companies involved
(CT) and the IP will be listed in the appropriate EXCHANGE CARRIER ASSOCIATION
(CT) TARIFF filed with the F.C.C.(1)

C. Example - Switched Access
1. Layout

a. Feature Group C Switched Access is ordered to end office A.
b. End Office A is in operating territory of Exchange Telephone

Company A.
. ¢. Premises of ordering IC is in operating territory of Exchange
Telephone Company B.

GANCEL-ED
o 1088
nel o al
A 2LC
By &%ﬁnﬁao“

= gervice
® puihe S0 6 sOURY

(AT) (1) For intralATA LEC to LEC traffic, percentages of ownership will be
determined by the V&H coordinates located in the Missouri PTC IntralATA Data

. Base.

Issued: MAY 2 1988 Effective: JUL 1 1388 FILED
. , vt o JUL1 1988
By R. D. BARRON, P dent-M Di
¢ Southwestern ;Zii ;21ep111§§:ué<l)mpa:;smn §4-222 +tad.

Pubtic Service Commigsion

St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
. tariff will be issued Section 2
except for the purpose

1st Revised Sheet 24.01
of canceling this tariff. Replacing Original-Sheet.-24.01.__ __

ACCESS SERVICES 'l @E@EHWE@

. 2. GENERAL REGULATIONS-{Continued) . "
JUN Q780 0
2.4 Payment Arrangements and Credit Allowances~(Contipued) | )

(FC)  2.4.5 Ord Rat d Billing of A S " NMSSUU?& ?
rdering, Rating an illing of Access Services Where ne,
Exchange Telephone Company is Involved-(Continued) BEJHC Qﬁ%m@ &;UmmlSSi[)”]f

. B. (Continued)

mileage conversion to appropriately reflect the percentage of ownership.
(See example follow1ng ) All other appropriate charges in each Exchange
Telephone Company's tariff are applicable.

The IP will be determined by the Exchange Telephone Companies involved

and the IP will be listed in EXCHANGE CARRIER ASSOCIATION TARIFF
F.C.C. No. 2.

C. Example - Switched Access

1. Layout
. a. Feature Group C Swithced Access is ordered to end office A.
b. End Office A is in operating territory of Exchange Telephone
Company A.

¢. Premises of ordering IC is in operating territory of Exchange

Telephone Company B.

|
& s 1

1986 i
oore. S6=8
Pub! B4 ’
® @&ﬂﬁgﬁqwm
Issued: JyN 27 1486 Effective: JUL 11966

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this * Access Services Tariff
. tariff will be issued : Section 2
except for the purpose Original Sheet 24.01

. of canceling this tariff. @@@EUWE@

ACCESS SERVICES S 27 w0

2. GENERAL REGULATIONS-(Ccntinued) Public S;&?cbeugfr:'lmlssmn

. 2.4 Payment Arrangements and Credit Allowances-{Continued)

2.4.7 Ordering, Rating and Billing of Access Services Where More Than One
Exchange Telephone Company is Involved-{(Continued)

(B) {(Continued)

mileage to airline mileage conversion to appropriately reflect
the percentage of ownership. (See example following.) All
other appropriate charges in each Exchange Telephone.Company's
tariff are applicable. .

The IP will be determined by the Exchange Telephone Companies
. involved and the IP will be listed in EXCHANGE CARRIER ASSOCIA-
TION TARIFF F.C.C. No. 2.

C. Example - Switched Access
1. Layout

a. Feature Group C Switched Access is ordered to end
office A.

b. End Office A is in operating territory of Exchange
Telephone Company A.

c. YPremises of ordering IC is in operating territory of

o ERRATRERR Bl o
JULL 1986 [ENLIED

or J2A £ 54 240l L2318 I

PURLIC SERV'CE COMMISSION
: QF MISSOURS

L
. Public Service qu*_._qﬂ_sﬁo_n ‘

Issued: Effective:
. | oG 13458 ' 1 20 1885
JUN 281335 By R. D. BARRON, President-Missouri Divisioé&ﬁﬁﬁ‘“ oy
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 4th Revised Sheet 24.02
of canceling this tariff. Replacing 3rd Revised Sheet 24.02

ACCESS SERVICES
2. GENERAL REGULATIONS-(Continued)
2.4 Payment Arrangements and Credit Allowances-(Continued)

2.4.5 Ordering, Rating and Billing of Access Services Where More Than One Exchange Telephone
Company is Involved-(Continued)

(AT) C. Single Bill Single Tariff Arrangement for FGB, FGC, FGD, BSA-B, BSA-C, BSA-D, DNAL,
(AT) Special Access and Directory Assistance Services-(Continued)
3. The Telephone Company will participate in the Single Bill Single Tariff Billing
(AT) Arrangement with involved exchange telephone companies to jointly provide DNAL or
(AT) Special Access Service when all of the following conditions exist:
a. The exchange telephone companies involved agree to use the Single Bill Single Tariff
Billing Arrangement to render a bill to the customer; and
b. One of the other exchange telephone companies performs the billing company
functions.
4. Ordering - Each exchange telephone company involved in providing the service will accept
an order for the access service from the customer.

(AT) For FGB, FGC and FGD, BSA-B, BSA-C, BSA-D and Directory Assistance Services, the
exchange telephone companies involved in providing the access services, will develop a
mutually agreeable working arrangement to allow one of the exchange telephone
companies to perform "Access Service Coordination" (ASC) for all services requested.

(AT) For DNAL and Special Access, the exchange telephone company that performs the billing
functions will serve as the ASC.

(RT)

(RT)

Issued: March 26, 1993 Effective: April 11, 1993
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
June 29, 2007 St. Louis, Missouri
TO-2002-185 ’ . FILED .
Missouri Public Missouri Public

Service Commission Service Commision



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 3rd Revised Sheet 24.02
. of canceling this tariff. Replacing 2nd Revised Sheet 24.02
ACCESS SERVICES RECEIVED
2. GENERAL REGULATIONS-(Continued) MAY 21 1990
2.4 Payment Arrangements and Credit Allowances-{Continued) MIS seOURI

12107
2.4.5 Ordering, Rating and Billing of Access Services Whéxebﬂo”rv¢haﬁxyggnhﬁﬂo'
Exchange Telephone Company is Involved-(Continued)

(CT) C. Single Bill Single Tariff Arrangement for FGB, FGC, FGD, Special Access and
Directory Assistance Services-(Continued)

3. The Telephone Company will participate in the Single Bill Single
Tariff Billing Arrangement with involved exchange telephone companies
to jointly provide Special Access Service when all of the following
conditions exist:

a. The exchange telephone companies involved agree to use the Single
Bill Single Tariff Billing Arrangement to render a bill to the
customer; and

b. One of the other exchange telephone companies performs the billing
company functions.

. 4. Ordering - Each exchange telephone company involved in providing the
service will accept an order for the access service from the customer.

For FGB, FGC and FGD and Directory Assistance Services, the exchange
telephone companies involved in providing the access services, will
develop a mutually agreeable working arrangement to allow one of the
exchange telephone companies to perform "Access Service Coordination"
(ASC) for all services requested.

For Special Access, the exchange telephone company that performs the
billing functions will serve as the ASC.

] CANCELLED FILED
WRILES, o JUL 1 1990

BY lf;ﬂ‘ M0 Public Service Commissionr
ubh Servlce COI'HITIISSIOH
(1) For intralATA LEC to LE tra Fﬂages of ownership will be

determined by the V & H Coordlnates ocated in the Missouri PTC IntralaTa
(CT) Data Base.
(MT)

. Issued: JUN 0 1 1990 Effective: JyL 0 1 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missourk




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 2
except for the purpose 2nd Revised Sheet 24.02
of canceling this tariff. Replacing 1lst Revised Sheet 24.02
ACCESS SERVICES RECEIVED
2. GENERAL REGULATIONS-(Continued) NOV 4 1988
2.4 Payment Arrangements and Credit Allovances-(Continued) MISSOURI
(CP) 2.4.5 Ordering, Rating and Billing of Access Services Vher%%ilrem%c&ngomm‘ssmr{
Exchange Telephone Company is Involved-(Continued)
C. Multiple Bill Arrangement for Service other than FGA and

FGB-{Continued)

2. oOrdering - Bach involved Telephone Company will accept an order
for the Access Service from the customer.

The Exchange Telephone Companies invelved in providing the
Access Service, will develop a mutually agreeable working
arrangement to allov one of the Exchange Telephone Companies to
perform "Access Service Coordination™ (ASC) for all services
requested.

3. Rating and Billing of Service - Each company will provide its
portion of the Access Service based on the regulations, rates
and charges contained in its Access Services Tariff, subject to
the following rules, as appropriate:

a. The charges billed by this company for mileage sensitive
rate elements, e.g., Swvitched Access Service Local
Transport, Special Access Service Channel Mileage, or
Directory Assistance Transport, are determined as follows:
. \jES> 1. The total mileage for the service is computed using the
Qﬁv V&H Coordinate Method set forth in National Exchange
3l ~(§§5_ N N Carrier Association, Inc., (NEBCA) Tariff filed with the
(,‘;,‘3 N \“W%'O F.C.C.(1).
W Lol "{ﬁ\
) %zfﬁﬁ\ 2. A billing factor is determined from the appropriate NECA
m£5 ‘,dacﬁj?“ Tariff filed with the F.C.C.(1l) for the Telephone
q¢¢f§g5 Company premises and/or the interconnection point(s}
Gﬁyb Wi involved.
et

3. This company’s rates and charges are then multiplied by
the appropriate quantity(ies) and the billing factor to
obtain the charges for this company.

(1) Por intralATA LEC to LEC traffic, percentages of ownership will be determined
by the V&H coordinates located in the Missouri PTC IntralATA Data Base.

Issued: NOV O 8 988 Bffective: JEC O 8 1988 FILED
By R. D. Barron, President-Missouri Division -
Southwestern Bell Telephone Company DEC 8 1988

St. Louis, Missouri
Public Service Commission
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except for the purpose
of canceling this tariff.
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except for the purpose 0%ig heet 2402
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Issued: Effective;

JUN 28 1385 JUL 291985

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
5t. Louis, Missouri
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