CANCELLED
May 12, 2014
Missouri Public
Service Commission
IN-2014-0331; JI-2014-0442



Grand River Mutual Telephone Corporation PSC Mo. No. 1
Princeton, Missouri Section No. 1
Original Title Sheet No. 1.1

WAIVER OF RULES AND STATUTES

Pursuant to Case No. TE-2011-0159, as of December 1, 2010 the following
statutes have been waived for purposes of offering telecommunications services as set
forth herein:

STATUTES
Section 392.290 Issuance of stocks and bonds
Section 392.300 Transfer of capital stock
Section 392.310 Issuance of stocks and bonds
Section 392.320 Issuance of stocks and bonds
Section 392.330 Issuance of stocks and bonds
Section 392.340 Reorganization
Issued: January 18, 2011 Effective: February 17, 2011
CANCELLED Wendel Myers Filed
pP.O. Box 167
J 1, 2013 . . .
Missaur, Public Princeton, MO 64673 Missouri Public

Service Commission Service Commission
JI-2013-0447 JI-2011-0368





















P.5.C.MO. No. 1 7TH REVISED SHEET NO. 8
CANCELLING PSC MO. NO. 1 6TH REVISED SHEET NO. 8

GRAND RIVER MUTUAL TELEPHONE CORPORATION For ALL EXCHANGES

SECTION NUMBER I

LOCAL EXCHANGE SERVICE TARIFFS

Cc. RATES .
RECEIVED
* Central office access line rates for exchanges designed for
multi-party service. DEC 1 1987
Basic exchange 'oﬁi}y dial) service by rate groups.
o2 MISSOURY
ol Q%9 GROUPS Public Service Cormmissior
g
AN I1 ITI IV v
L ;o0
gf? \SSh
Calling Sogmy \03003‘%99 500-999 1000-1699 1700-2499 2500-UP
o eV ey

Urban _:.la'm‘é'éss N\\SSO

Business

One Party 9.80 10.15 10.50 10.85 11.20
**Two Party 8.75 9.10 9.45 9.80 10.15

PABX Trunk 16.25 16.75 17.25 18.00 18.50

Key System Trunk 16.25 16.75 17.25 18.00 18.50

Semi-Public 16.89 17.15 17.50 17.85 18.20

Residence

One Party 5.40 5.75 6.10 6.45 6.80
**Two Party 4.70 5.05 5.40 5.75 6.10
**Four Party 4.00 4,35 4.70 5.05 5.40

Rural Rates

Business 6.05 6.40 6.75 7.10 7.45

Residence 3.95 4.30 4.65 5.00 5.35
Central office access lines with pushbutton {touch tone)

capabilities are $1 in addition to the above rates.

*Tax Bdjustment Under this rate schedule, there shall be added to
the monthly bills of the customers, as separate items, a charge
egual to the proporticnate part of any existing, new or increased
license, occupation, gross receipts, or other similar charge or tax
imposed upon Company by local, state or Federal taxing authorities,
whether levied as a flat rate, a percentage, or any other basis on
the gross receipts, net receipts, the price of service or revenues
from sales by the Company. FILED

**The offerings of these services has been ceased and tgiﬁﬁ- chgg es
of service will be furnished only to present users at rlp nt

location until terminated or changed by agreement or the exchange is

upgraded to all one party service. Pub\icSeNiOBCONH‘“SS‘Oﬂ

Date of Issue NOV, 25 1987 Date Effective JAN. 01 1988
Month Day Year Month Day Year

Issued By R.A. McArton General Manager Princeton, MO.

name of officer title address





















GRAND RIVER MUTUAL PSC Mo. No. 1
TELEPHONE CORPORATION Section |
d/b/a GRM Networks 15% Revised Sheet No. 9
Cancelling 14™ Revised Sheet No. 9

For All Exchanges

LOCAL EXCHANGE SERVICE TARIFF

C. Rates (Continued)

4. Basic exchange service rates:*

Business 1 Party $23.50

Business Trunk Hunting $32.00

Business Key System  $32.00

PABX Trunk Group $32.00

Residence 1 Party $20.50

Digital Centrex (See Section Il, Sheet No. 40)
Off Premise Extension  $23.50 (Business)
Off Premise Extension  $20.50 (Residential)

Tax Adjustment: Under this rate schedule, there shall be added to the monthly bills of the customers, as
separate items, a charge equal to the proportionate part of any existing, new, or increased license,
occupation, gross receipts, or other similar charge or tax imposed upon the Company by local, state, or
federal taxing authorities, whether levied as a flat rate, a percentage, or any other basis on the gross
receipts, the price of service or revenues from sales by the Company.

* Rates shown on this tariff sheet are for informational purposes only and are not subject to the
jurisdiction of the Missouri Public Service Commission.

Date Issued: April 28, 2017 Effective Date: June 1, 2017
Ron Hinds, CEO
CANCELLED Grand Rivelrol\ggtzal '{eliphsotne (t?orporation
D 1 2017 entucky Stree
ecember 1, 20 Princeton, MO 64673 FILED

Missouri Public
Service Commission

(1
(1
(0
(1
0]

Q)
0]

Missouri Public

JI-2018-0046 Service Commission
JI-2017-0226



GRAND RIVER MUTUAL
TELEPHONE CORPORATION
d/b/a GRM Networks

PSC Mo. No. 1

Section |

14t Revised Sheet No. 9
Cancelling 13" Revised Sheet No. 9
For All Exchanges

LOCAL EXCHANGE SERVICE TARIFF

Rates (Continued)

4. Basic exchange service rates:*

Business 1 Party $21.00
Business Trunk Hunting $29.50
Business Key System  $29.50
PABX Trunk Group $29.50
Residence 1 Party $18.00

Digital Centrex (See Section Il, Sheet No. 40)

Tax Adjustment: Under this rate schedule, there shall be added to the monthly bills of the customers, as
separate items, a charge equal to the proportionate part of any existing, new, or increased license,
occupation, gross receipts, or other similar charge or tax imposed upon the Company by local, state, or
federal taxing authorities, whether levied as a flat rate, a percentage, or any other basis on the gross

receipts, the price of service or revenues from sales by the Company.

* Rates shown on this tariff sheet are for informational purposes only and are not subject to the
jurisdiction of the Missouri Public Service Commission.

Date Issued: April 28, 2016

CANCELLED
June 1, 2017
Missouri Public
Service Commission
JI-2017-0226

Ron Hinds, CEO

Effective Date: June 1, 2016

Grand River Mutual Telephone Corporation

1001 Kentucky Street
Princeton, MO 64673

FILED
Missouri Public
Service Commission
JI-2016-0300

(1
(1
(0
(1
0]



GRAND RIVER MUTUAL
TELEPHONE CORPORATION
d/b/a GRM Networks

PSC Mo. No. 1
Section |

13" Revised Sheet No. 9
Cancelling 12" Revised Sheet No. 9

LOCAL EXCHANGE SERVICE TARIFF

Rates {Continued)

4. Basic exchange service rates:*

Business 1 Party $19.00
Business Trunk Hunting $27.50
Business Key System  $27.50
PABX Trunk Group $27.50
Residence 1 Party $16.00

Digital Centrex (See Section Il, Sheet No. 40)

For All Exchanges

Tax Adjustment. Under this rate schedule, there shall be added to the monthly bills of the customers, as
separate items, a charge equal to the proportionate part of any existing, new, or increased license,
occupation, gross receipts, or other similar charge or tax imposed upon the Company by local, state or
federal taxing authorities, whether levied as a flat rate, a percentage, or any other basis on the gross

receipts, the price of service or revenues from sales by the Company.

* Rates shown on this tariff sheet are for informational purposes only and are not|subject to the
jurisdiction of the Missouri Public Service Commission.

Date Issued; August 22, 2014

CANCELLED
June 1, 2016

Ron Hinds, General Manager

Effective Date: October 1, 2014

Grand River Mutual Telephone Corporation

Missouri Public
Service Commission

JI-2016-0300

1001 Kentucky Street
Princeton, MO 64673

|

FILED
Missouri Public

Service Commission
JI-2015-0052

(1)

(IXT)
(1)

10!




GRAND RIVER MUTUAL PSC Mo. No. 1
TELEPHONE CORPORATION Section |
. 12" Revised Sheet No. 9
Cancelling 11" Revised Sheet No. 9
For All Exchanges

LOCAL EXCHANGE SERVICE TARIFF

C. Rates {Continued)

4. Basic exchange service rates:*

Business 1 Party $17.00

Key System Trunk $25.50

PABX Trunk Group $25.50

Residence 1 Party $14.00

Digital Centrex (See Section II, Sheet No. 40)
Tax Adjustment: Under this rate schedule, there shall be added to the -monthly bills of the customers, as
separate items, a charge equal to the proportionate part of any existing, new, or increased license,
occupation, gross receipts, or other similar charge or tax imposed upon the Company by local, state, or
federal taxing authorities, whether levied as a flat rate, a percentage, or any other basis on the gross
receipts, the price of service or revenues from sales by the Company.
*Rates shown on this tariff sheet are for informational purposes only and are not subject to the jurisdiction
of the Missouri Public Service Commission.
Date Issued:; April 12, 2013 Effective Date: June 1, 2013

Ron Hinds, General Manager
Grand River Mutual Telephone Corporation
1001 Kentucky Street
Princeton, MO 64673
CANCELED
FILED
OCtOber,1’ 20?4 Missouri Public
Missouri Public Service Commission

Service Commission J1-2013-0447
JI-2015-0052

(D)

()
H
(h
(n
(1

(D)




PSC MO. No. 1 11" Revised Sheet No. 9

Cancelling 10" Revised Sheet No. 9
GRAND RIVER MUTUAL For All Exchanges
TELEFHONE CORPORATION Section No. 1

LOCAL EXCHANGE SERVICE TARIFF
C. Rates (Caontinued)

4. Exchange Central Office Access Line schedules for exchanges designed for one party
service. Rate Groups:

i | - 499 Callable Main Station Lines
[l 500 - 999 Callable Main Station Lines
U 1000 - 1699 Callable Main Station Lines
v 1700 - 2499 Callable Main Station Lines
A 2500 & Over Callable Main Station Lines

Basic exchange (Rotary Dial) service rates by rate groups:*

Groups
[ Il I v vV
Business 1 Party 13.09 13.51 13.93 14.35 14.76
Key System Trunk 19.64 20.27 20.89 21.52 22.14
PABX Trunk 15.64 20.27 20.85 21.52 22.14
Residence 1 Party** 10.00 10.00 10.00 10.00 10.00 {1

Digital Centrex (See Section Ii, Sheet No. 40)

Tax Adjustment: Under this rate schedule, there shall be added to the monthly bills of the customers, as
separate items, a charge equal to the proportionate part of any existing, new, or increased license,
occupation, gross receipts, or other similar charge or tax imposed upon the Company by local, state, or
federal taxing authorities, whether levied as a flat rate, a percentage, or any other basis on the gross
receipts, the price of service or revenues from sales by the Company.

“Rates shown on this tariff sheet are for informational purposes only and are not subject to the jurisdiction
of the Missouri Public Service Commission.

**Effective April 1, 2012, Residence 1 Party service includes touch tone dialing at no additional charge. (C)

Date Issued:  February 29, 2012 Effective Date; April 1, 2012

Wendel Myers, General Manager
Grand River Mutual Telephone Corporation
1001 Kentucky Street
Princeton, MO 64673

CANCELLED
June 1, 2013
Missouri Public
Service Commission
JI-2013-0447



CANCELED
April 1, 2012
Missouri Public
Service Commission
JI-2012-0409









P.5.C.M0. No. 1 7TH REVISED SHEET NO. 9

CANCELLING P.S.C.MO. No. 1 6TH REVISED SHEET NO. 9

GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR  PHASE,I'&™II EXCHANGES

P

SECTION NUMBER I
LOCAL EXCHANGE SERVICE TARIFFS _ B
*APPLICABLE TO PHASE I AND II . pet 1 e

C. Rates (Continued)

e
tm b Y

i UIGE il ‘
4. Exchange Central 0ffice Access Line schedules Ifg me%cﬁandes
designed for one parity service.

Rate Groups:
I .1 - 499 Callable Main Station Lines

IT 500 - 999 Callable Main Station Lines
11T 1000 - 1699 Callable Main Station Lines
v 1700 - 2499 Callable Main Station Lines
\Y 2500 & Over Callable Main Station Lines
Basic exchange (Rotary Dial) service rates by rate groups:
GROUPS
I IL 11T v v
Business 1 Party 13.09 13.51 13.93 14.35 14.76
Key System Trunk 19.64 20.27 20.8B9 21.52 22.14
PABX Trunk 13.64 20,27 20.89 21.52 22.14
Semi-Public 19.36 19.77 20.19 20.6l1 21.03
Residence 1 Party 7.22 7.64 8.06 B.4B 8.89

Tax Adjustment: Under this rate schedule, there shall be added to the
monthly ©bills of the customers, as separate items, a charge egual to
the proportionate part of any existing, new, or increased 1license,
occupation, gross receipts, or other similar charge or tax imposed
upon the Company by 1local, state, or federal taxing authorities,
whether levied as a flat rate, a percentage, or any other basis on the

gross recelpts, the price of service or revenues from sales by the
Company.

*FProm the effective date of this revision, the rates outlined in
paragraph C-4 above are interim and subject to refund at 9 percent
simple interest to the extent these interim rates exceed permanent

rates to be established by the Commission upon the completion of Phase
IIT of the upgrade program.

D TR e
*Indicates new rate or text CANCELLE | : ~

: 3
+Indicates change D

FEB 1 \9‘89 S

; Jan 011988
avY Mgoh

Comm
Sarvice
Date of Issue Nov. 25 To9Y° > asomRt Erfabti el Vgl WML 10p8
month day year ‘month day vear
Issued By R.A. McArton ' General Manader Princeton, MO.

name of officer title address



P.S.C.MO. No. 1 6th Revised SHEET No. 9

- . Cancelling P.S.C.MO. 1 5th Revised SHEET No. 9
Grand River Mutual Telephone Corp. For Phase I & II Excnﬂg es
Section 1
LOCAL EXCHANGE SERVICE TARIFFS MAY 2 2 1987

*APPLICABLE TO PHASE I AND II

, 1ISSOURI
C. Rates (Continued) Public Shaﬂr\'lce Comm|ssgor‘

4. Exchange Central Office Access Line schedules for
exchanges designed for one party service.

Rate Groups:
I 1 - 499 Callable Main sStation Lines
1T 500 - 999 Callable Main Station Lines
téII 1000 1699 callable Main Station Lines
CANCELLE 1V 1700 - 2499 Callable Main Station Lines
2500 & Over Callable Main Station Lines

JAN a%#c exchange (Rotary Dial) service rates by rate groups:
BY GROUPS
‘uhle Service G0 ainis I IT III v v

MscrBuSJ_ness 1 Party 13.09 13.51 13.93 14.35 14.76
b Key System Trunk 19.64 20.27 20.89 21.52 22.14

PABX Trunk 19.64 20.27 20.89 21.52 22.14
Semi-Public 19.36 19.77 20.19 20.61 21.03
- . Residence 1 Party 7.22 7.64 8.06 8.48 8.89

Company provided standard station instrument: $1.00 "

Tax Adjustment: Under this rate schedule, there shall be added
tc the monthly bills of the customers, as separate items, a
charge equal to the proportionate part of any existing, new, or
increased license, occupation, gross receipts, or other similar
charge or tax imposed upon the Company by local, state, or
federal taxing authorities, whether levied as a flat rate, a
percentage, or any other basis on the gross receipts, the price
of service or revenues from sales by the Company.

Semi-public service rate includes one company provided coin-
collecting instrument.

*From the effective date of this revision, the rates outlined in
paragraph C-4 above are interim and subject to refund at 9%
simple interest to the extent these interim rates exceed
permanent rates to be established by the Commission ﬁtrE[jhe
completion of Phase III of the upgrade program.

*Indicates new rate or text JUN 1 1987
+Indicates change TR- 87-2
Public Serwce Gommnssior
DATE OF ISSUE: May 22, 1387 DATE EFFECTIVE: June 1, 1987
. ISSUED BY: Robert A. McArton General Manager Princeton, Missouri

Name Title Address






FORM NO. 13 P.S.C.MO. No. 1 4th {Ofigin&ll SHEET No.__ 9

Revised
Cancelling P.8.C.MO. No._1 3rd _ fOriginal | SHEET No.
| Revised
. Grand River Mutual Telephone Corporation FOI._Phase I Exchange32
Name of Issuing Corporation Comm mty; “Town-or- Clt}"-—-—- " era———

Section Nu berﬂIrJ fidis NFP{@_

GO oE S0 U 1 >

i

Local Exchange Service Tariffs

* !
" %
Applicable To Phase I Exchanges ‘3 Y Qe WP i%
¥ i
C. Rates (Cont'd) ] LI l
¢ ? e Saviien i
4.* Exchange Central Office Access Line schedules g f P‘, ‘;’;B COfissio ]E
designed for one party service.
Rate Groups:
I 1 - 499 Callable Main Station Lines
II 500 - 999 Callable Main Station Lines
ITI 1000 - 1699 Callable Main Station Lines
v 1700 ~ 2499 Callable Main Station Lines
v 2500 & Over Callable Main Station Lines

Basic exchange (Rotary Dial) service rates by rate groups:

GROUPS
I I III v A

. Business 1 Party  15.68 16.18 16.68 17.18 17.68
Key System Trunk  23.52 24.27 25.02 25@&%@%@&%@
PABX Trunk 23.52 24.27 25.02 25,77 26.52
Semi-Public® 23.18 23.68 24,18 24.68 FEE;3,181987
Residence 1 Party 8.65 9.15 9.65 10, 15

Campany provided standard station instrument: SERV.CE CQMM]SSION

OF MISSOURI

*Tax Adjustment: Under this rate schedule, there shall be added to
the monthly bills of the custamers, as separate items, a charge equal
to the proportionate part of any existing, new, or increased license,
occupation, gross receipts, or other similar charge or tax imposed
upon the Company by local, state, or federal taxing authorities,
whether levied as a flat rate, a percentage, or any other basis on
the gross receipts, net receipts, the price of service or revenues
from sales by the Campany. BT e | —
°Semi~public service rate includes one campany prov:.ded in- 'V ”ﬂ— F r
collecting instrument.

; FEG L IGE

Phase I Exchanges: New Hampton, Gentry, Darllngtom} Denverﬁ 5 214 9
Ravermood, Barnard, Conception Junction, Graham, Parnelliand. She dan
PLOLL S0EE LOTIISSION

g—
primijp

*Indicates new rate or text [ S gt s ke e
. +Indicates change
January 24, 1986 DATE EFFECTIVE February 1, 1986
DATE OF ISSUE month day year month day year

~ R. A. McArton General Manager Princeton, MO
ISSUED BY name of officer title address



















Grand River Mutual Telephone Corporation P.S.C. MO. NO. 1
For All Exchanges 9'" Revised Sheet No. 9.1

Cancelling 8" Revised Sheet No. 9.1
Section No. 1

LOCAL EXCHANGE SERVICE TARIFF
LIFELINE SERVICE

General Regulations

1.

3]

Lifeline service is available to qualifying low-income subscribers for
single-party residence service.

The monthly discount will be the maximum amount allowed by the
Missouri Public Service Commission and the Federal Communications
Commission; however, this discount will not exceed the sum of the federal
subscriber line charge and the recurring charges for voice telephony
service. The monthly discount will be the same for Lifeline customers
solely subscribing to voice telephony service and for Lifeline customers
subscribing to a bundle of services.

Lifeline will not be furnished on a Foreign Exchange
service.

Lifeline service shall not be disconnected for non-payment of toll charges.
Toll blocking provides a means of restricting access to the Long Distance
Message Telecommunications Network. Toll blocking for the purposes of

lifeline service will restrict 1+, 0+ and 0- (operator handled) calls.

a, If the customer chooses “toll blocking” the company will not
charge a service deposit.

b. Toll blocking is offered to Lifeline subscribers at no charge.

*Indicates new rate or text
+Indicates change

Issued: March 28, 2012 Wendel Myers, General Manager Effective:Apr. 27, 2012

CANCELLED
December 2, 2016
Missouri Public
Service Commission
JI-2017-0099

1001 Kentucky Street FILED
Princeton, MO 64673 Missouri Public

Service Commission

JI-2012-0522

(T)

(M)
)

(D)
(D)



CANCELED
April 27, 2012
Missouri Public

Service Commission

JI-2012-0522









P.S.C. MO. No. 1
GRAND RIVER MUTUAL TELEPHONE CORP. Section I

5th Revised Sheet No. 9.1
Replaces 4th Revised Sheet No. 9.1
. For All Exchanges

LOCAL EXCHANGE SERVICE TARIFFS R=ChiV i
LIFELINE SERVICE

NOV 1 9 1997

A. General Regulations

1. Lifeline service is available to qualifying low-income subscribers for smgleP MﬁUQs?EeBUJCE COMh

service.

2. Lifeline service is a reduction in the monthly local service charges normally paid by qualifying
low-income consumers. Eligible Lifeline subscribers wili receive a total reduction of their basic
local rate for residential one party service of $5.25. The components of the reduction to basic
residential one-party rates are as follows:

State reduction in local rate: $1.75

Federal baseline Lifeline reduction: $£3.50

The Federal baseline lifeline reduction shall be used to waive the consumers federal End-User
Common Line charge.

3. Lifeline will not be furnished on a Foreign Exchange service.
. 4. Lifeline service shall not be disconnected for non-payment of toll charges.
5. Toll blocking provides a means of restricting access to the Long Distance Message
Telecommunications Network. Toll blocking for the purposes of lifeline service will restrict

1+, 0+ and 0- (operator handled) calls.

a. If the customer chooses “toll blocking™ the company will not charge a service deposit.

b. The rate for toll blocking will be charged on a monthly basis, as specified in General
Exchange Service Tariffs, Section 2, Service Restrictions. N)

CANCELLED

FEB 04 1%98

o L ELED
Public Servi
ublic &qxgg%%wmisslon
JAN -1 1998

. JMISSOURI
C 3 Public Service Commission
Issued: November 24,1997  Philip S. Johnson Effective: January 1, 1998

General Manager
1001 Kentucky Street
Princeton, MO 64673

—rf






P.S.C.MO. No. 1

3RD REVISED SHEET NO. 9.1

CANCELLING P.S.C.M0. No. 1 ZND REVISED SHEET NO. 9.
GRAND RIVER MUTUAL TELEPHONE CORPORATION For PHASE III EXCHANGES
YR rdi: %ECTION I

Py . JE
51‘-‘ b Lot R '
LOCAL EXCHANGE SERVICE TARIFFS
*APPLICABLE TO PHASE III EXCHANGES

C. Rates {Continued)
1 st
5. Exchange Central Of*lce Access Line scne”ules*for exchanqes
de51gned for one party service, RS b

Rate Groups:

I 1 - 499 Callable Main Station Lines
I 500 - 999 Callable Main Station Lines
ITI 1000 -~ 1699 Callable Main Station Lines
IV 1700 - 2499 Callable Main Station Lines
v 2500 & OQver Callable Main Station Lines

Basic exchange (Rotary Dial) service rates by rate groups:

GROUPS

I II III Iv
Business 1 Party 13.09 13.51 13.93 14.35 14
¥Xevy System Trunk 19.64 20.27 20.89 21.52 2
PABX Trunk 19.64 20.27 20.89 21.52 22
Semi~-Public 19.36 15.77 20.19 20.61 21
Residence 1 Party 7.22 7.64 8.06 B.48 B

v

.76
2.
.14
.03
.89

14

Tax Adjustment: Under this rate schedule, there shall be added to the
monthly bPbills of the customers, as separate items, a charge egual to
the proportionate part of any existing, new, or increased 1license,
occupation, gross receipts, or other similar charge or tax imposed
upon the Company by 1local, state, or federal taxing authorities,
whether levied as a flat rate., a percentage, or any other basis on the
gross receipts, the price of service or revenues from sales by the

Company.

*The rates that were 1in effect in paraagraph €-5 for Phase

I

I1

exchanges prior to February 1, 1987, and the rates outlined in
paragraph C-3 herein above are to be considered as interim rates

subject to vrefund at 9 pewcen

interim rates exceed permﬁnggq to established by the
Commission upon coﬂplet;on oI Phase IIIgoF the upgrade program.
198 , _ ~
#Indicates new rate or text FEI}& Y Eﬂ
+Indicates change aY epsH ' g
mission .
syblic SeWiCeoc‘;j)F;T i JANO1 1988

Date of Tssue Nov 25 1987MISSOYhate prreceive JaN 01 1988

month day vear '””:im??Ean% gﬁuyear
Issued By R.A. McArton General Manager Princeton, MO.

name of ofificer title address

1nterest to the extent said












Grand River Mutual Telephone Corporation P.S.C. MO. NO. 1
For All Exchanges 2" Revised Sheet No. 9.2
Cancelling 1™ Revised Sheet No. 9.2

FOR ALL EXCHANGES

LOCAL EXCHANGE SERVICE TARIFF
LIFELINE SERVICE {Continued)

B. Eligibility Requirements

1. An applicant must meet all of the following criteria in order to qualify for
Lifeline Service.

a. To qualify for Lifeline the consumer must participate in one of the
following programs:

1} Mo HealthNet (f/k/a Medicaid)

2) Food stamps

3) Supplemental Security Income (SSI)

4) Federal Public Housing Assistance or Section 8
5) Low Income Home Energy Assistance Program
6) National School Free Lunch Program

7) Temporary Assistance for Needy Families, or

8) The customer’s income, as defined in 47 CFR §54.400(f), is at or
below 135% of the Federa! Poverty Guideline (eff. June 1, 2012},

2

The customer must sign, under penalty of perjury a document certifying:

a. He/she is receiving benefits from one of the programs in i.a. above.
b. Name of the program(s) from which they are receiving benefits.
c. That he/she will notify the company if he/she no longer participates in

the program(s) named in a. preceding.

3. The premises at which the residence service is requested must be the applicant’s
principal place of residence.

4, There is only one telephone line serving the residence premises. The residence
premises household (dwelling unit) shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or
individuals functioning as one domestic establishment,

Issued: March 28, 2012 Wendel Myers, General Manager Effective:Apr. 27, 2012
CANCELLED 1001 Kentucky Street FILED

December 2, 2016 Princeton, MO 64673 Missouri Public

Missouri Public Service Commission
Service Commission

JI-2017-0099 JI-2012-0522

(T)

(T)
(T)
N)
(N)



CANCELED
April 27, 2012
Missouri Public

Service Commission

JI-2012-0522






Grand River Mutual Telephone Corporation P.S.C. MO. NO. 1
For All Exchanges 2™ Revised Sheet No. 9.3
Cancelling 1% Revised Sheet No. 9.3

FOR ALL EXCHANGES

LOCAL EXCHANGE SERVICE TARIFFS
LIFELINE SERVICE (Continued)

C. Missouri Universal Service Fund
1. Low-Income Assistance
a. General

A low-income customer is any customer who requests or received residential
essential local telecommunications service and who has been certified by the
Department of Social Services (DSS) as economically disadvantaged. Qualified
individuals will receive discounted services under either the low-income
assistance or the disabled assistance program.

b. Regulatians
Low income assistance is available to all residential customers who
demonstrate, by self certifying with the company under penalty of perjury, that
they are eligible for support by participation in:

1. Mo HealthNet (f/k/a Medicaid)

2. Food Stamps (T)

3. Supplemental Security Income (S5I)

4, Federal Public Housing Assistance or Section 8

3. Low Income Home Energy Assistance Program

6. National School Free Lunch Program (T

7. Temporary Assistance for Needy Families, or ()

8. The customer’s income, as defined in 47 CER §54.400(D), is at or below )
135% of the Federal Poverty Guideline (effective June 1, 2012). (N)

c. Eligible Services

Essential local telecommunications service is defined as two (2) way switched
voice residential service within a local calling scope as determined by the
commission, comprised of the following services and their recurring charges:

1. Single line residential service, including touch-tone dialing and any
applicable mileage or zone charges

2, Access to local emergency service, including, but not limited to, 911
service established by local authorities
3. Access to basic local operator services
4, Access to basic local directory assistance
5. Standard intercept service
6. Equal access to Inter-Exchange Carriers consistent with rules and
regulations of the FCC
7. One (1) standard white pages directory listing
8. Toll blocking or toll control for qualifying low-income customers
Issued: March 28, 2012 Wendel Myers, General Manager Effective:Apr. 27, 2012
CANCELLED 1001 Kentucky Street FILED
December 2, 2016 Princeton, MO 64673 Missouri Public

Missouri Public . ..
Service Commission Service Commission

JI-2017-0099 JI-2012-0522



P.S.C. MO, No. 1
Grand River Mutual Section I

Telephone Corp. 1* Revised Sheet No. 9.3
Canceling Original Sheet No. 9.3

FOR ALL EXCHANGES
LOCAL EXCHANGE SERVICE TARIFS

LIFELINE SERVICE (Continued)

C. Missouri Universal Service Fund
1. Low-Ingome Assistance
a. General

A low-income customer is any customer who request or receives residential essential
local telecommunications service and who has been certified by the Department of
Social Services (DSS) as economically disadvantaged. Qualified individuals will
receive discounted services under either the low-income assistance or the disabled
assistance program.

b. Regulations
Low-income assistance is available to all residential customers who demonstrate, by
self certifying with the company under penaliy of perjury, that they are eligible for
support by participation in:

l. Medicaid

2. Food stamps

3. Supplementary Security Income (SS1)

4, Federal Public Housing Assistance or section 8

5. Low Income Home Energy Assistance Program (LIHEAP)

6. Temporary Assistance to Needy Families (FANF) )

7. National Free Lunch Program (N)
c. Eligible Services

Essential local telecommunications service is defined as two (2) way switched voice
residential service within a local calling scope as determined by the commission,
comprised of the following services and their recurring charges.

1. Single line residential service, including touch tone dialing and any
applicable mileage or zone charges.
2. Access to local emergency services, including, but not limited to, 911

service established by local authorities.

3. Access to basic local operator services
4, Access to basic local directory assistance
5. Standard intercept service
6. Equal Access to Inter-Exchange Carriers consistence with rules and
regulations of the FCC.
7. One (1) standard white pages listing
8. Toll blecking or toll control for qualifying low-income customers
Issued: May 22, 2005 Effective: June 22, 2005
Wendel Myers m
CANCELED General Manager SILED
April 27, 2012 Princeton Mo.
Missouri Public m

. Service Commission I
JI-2012-0522






. Issued: March 15, 2005

CANCELLED
December 2, 2016
Missouri Public
Service-€Gommission
JI-2017-0099

P.S.C. Mo. No. 1

GRAND RIVER MUTUAL SECTION
TELEPHONE CORP. Original Sheet No. 9.4
For All Exchanges
LOCAIL EXCHANGE SERVICE TARIFFS
LIFELINE SERVICE (Continued)
C. Missouri Universal Service Fund (Continued)
d. Support Amount

Customers eligible under the established criteria can receive a discount from their bill
for essential local telecommunications service equal to the amount approved by the
Missouri Public Service Commission and the Federal Communications Commission.
The amount of combined federal and state lifeline support for any customer will not
exceed the sum of the Federa! Subscriber Line Charge (SLC) and the recurring
charges for essential local telecommunications services (including the basic service
rate, Touch Tone calling charge, extended area service additive, and mileage
additives, if any.

2. Disabled Assistance

General

A disabled customer, or a dependent, is a customer who requests or receives
residential essential local telecommunications service, as defined in 1 (¢) of this tariff,
and meets the eligibility requirements set forth in this tariff,

Regulations

Disabled assistance is available to all residential customers who demonstrate, by self-
certifying with the company under penalty of perjury, that they, or a dependent, are
totally and permanently disabled or blind and receiving any of the following:

Federal Social Security Disability benefits

Federal Supplemental Security income benefits

Veterans Administration benefits

State blind pension pursuant to Section 209.010 to 209.160 RSMo
State aid to blind persons pursuant to Section 209.240 RSMo.
State supplemental payments pursuant to Section 208.030, RSMo.
and Section 660.100.0 RSMo.

N I i

Effective: May 01, 2005
Wendel Myers

General Manager ﬁ@

Princeton Mo.

MO PSC
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CANCELLED
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Missouri Public
Service Commission
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P.S.C. MO. No.1

GRAND RIVER MUTUAL SECTION 1
TELEPHONE CORP. Original Sheet No. 9.5
For All Exchanges

LOCAL EXCHANGE SERVICE TARIFFS

LIFELINE SERVICE (Continued)

C. Missouri Universal Service Fund (Continued)

2. Disabled Assistance (Continued)

Support Amount

Customers eligible under the established criteria can receive a discount equal to the
amount approved by the Missouri Public Service Commission from their bill for
essential iocal telecommunications service. The amount of state lifeline support for
any customer will not exceed the recurring charges for essential local
telecommunications services (including the basic service rate, Touch-Tone calling
charge, extended area service additive, and mileage additives, if any).

3. “Missouri Universal Service Fund”

Company will place on each retail end-user customer’s bill a surcharge equal to the

Missouri Universal Service fund percentage assessment ordered by the commission.

The surcharge will appear as a separate line itemn detailed as “Missouri Universal
Service fund”

The surcharge percentage will be applied to the total of each customer’s charges for
intrastate regulated telecommunications services that meet the definition of net
jurisdictional revenues at 4CSR 240-31.010(12)

Effective: May 01, 2005
Wendel Myers

prnecton Mo, FILED
MO PSC
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Far All Excha
5th Revised Sheet No. 1%r ?;1% ,:'foieﬁ

Cancelling 4th Revised Shee%?\?o.

GRAND RIVER MUTUAL
TELEPHONE CORPORATION

LOCAL EXCHANGE SERVICE TARIFF

C. Rates {Continued)

MONTHLY RATES FOR CUSTOM CALLING FEATURES*™

INDIV. PKG PKG PKG PKG PKG
FEATURES RATES #1 #2 #3 #4 #5
Touch Tone Line* $1.00** X X X X X (C)
Call Waiting $1.00 X X X X -
Call Forwarding $1.00 X X X - X
3-Way Calling $1.50 X X - X X
B# Speed Calling $2.00 X - X X X
Package Cost $6.50 500 350 400 450 450
150 1.00 1.00 1.00 1.00
*Packages to not include phone,
**Rates shown on this tariff sheet are for informational purposes only and are not subject to the
jurisdiction of the Missouri Public Service Commission.
***Effective April 1, 2012, Residence 1 Party service includes touch tone dialing at no additional charge. (C)
Date Issued: February 29, 2012 Effective Date: April 1, 2012
Wendel Myers, General Manager
Grand River Mutual Telephone Corporation
1001 Kentucky Street
Princeton, MO 64673
CANCELLED FILED
June 1, 2013 Missouri Public

Missouri Public . .
Service Commission Service Commission

JI-2013-0447 JI-2012-0409
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P.S.C.MO. No. 1 5th Revised SHEET No. 10.1

Cancelling P.S.C.MO. 1 4th Revised SHEET No. 10.1

Grand River Mutual Telephone Corp. For Phase 1II & II1 Exchanges
Section 1

LOCAL EXCHANGE SERVICE TARIFFS RECEIVED
D. Interim Rates for Upgrading Program MAY 2 2 1987

*1. The rates in paragraph C4, page 9 and CS5, MBSOURIof

this tariff will apply to an excpﬁaﬂe S&ﬁuce‘éonﬂﬁission
converted to one-party service.

2. The total upgrade program is designed to be completed
in three phases.

*Phase I Exchanges are as follows:

New Hampton, Gentry, Darlington, Denver,
Ravenwood, Barnard, Conception Junction, Graham,
Parnell and Sheridan, Missouri, and the Missouri
portion of the Lamoni and Davis City, Iowa
exchanges.

Phase II Exchanges are as follows:

Bethany Eagleville Washington Center
Cainsville Gilman City Ridgeway

Mt. Moriah Lineville, Iowa (Mo. portion)

FPhase III Exchanges are as follows:

Brimson Laredo Newtown

Browning Linneus Powersville

Chula Lucerne Princeton

Galt Meadville Purdin

Jamesport Mercer Spickard

3. The rates in paragraph €4 and C5 will apply to each of
the above phases until permanent rates can be

established.
\EO
GANCE"
51 19893 FILED
A
.4 JUN 1 1987
Y L~ Comm‘ss‘o 02
syt 59 arvie Qup.\ Public Service ommissior:
*Indicates new rate or text?®* W 85
+Indicates change
DATE OF ISSUE: May 22, 1987 DATE EFFECTIVE: June 1, 1987
ISSUED BY: Robert A. McArton General Manager Princeton, Missouri
Name Title Address
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P.S.C. MO. No. 1

Grand River Mutual Telephone Corporation
d/b/a GRM Networks

Section 1

2" Revised Sheet No. 10.7
Replaces 1% Revised Sheet No. 10.7

LOCAL EXCHANGE SERVICE TARIFF

A. Bundled Packages

For All Exchanges .

All packages include a regulated access line and certain regulated calling features and/or certain nonregulated
services. They are available to any new or existing residential customer. Customers who cancel their package

or any part of the package shall forfeit eligibility for rates under these packages. All customers must pre-subscribe
their Intralata and Interlata long distance service to Grand River Long Distance. Furthermore, telephone installation

charges will be waived on all packages.

1. Home Run Bundle

- Residential Access Line

- Touchtone Service

- Calling Name and Number

- Call Waiting

- Voice Mail

- 120 Minutes Nationwide Grand River Long Distance (GRLD)
-With 120 Additional Minutes of Nationwide GRLD
-With 240 Additional Minutes of Nationwide GRLD
-With 480 Additional Minutes of Nationwide GRLD
-With 900 Additional Minutes of Nationwide GRLD

2. Grand Slam Bundle
- Residential Access Line
- Touchtone Service
- Calling Name and Number
- Call Waiting
- Voice Mail
- 120 Minutes Nationwide Grand River Long Distance (GRLD)
- Broadband Internet Service up to 6 Mbps down/1Mbps up
- Voice Mail to Email Service
- SecurelT Service

-With 120 Additional Minutes of Nationwide GRLD
-With 240 Additional Minutes of Nationwide GRLD
-With 480 Additional Minutes of Nationwide GRLD
-With 900 Additional Minutes of Nationwide GRLD

$35.95

$44.95
$53.95
$72.95
$104.95

$75.95

$84.95
$93.95
$110.95
$140.95

()

M

@
(I(T)

(T)

M

(M

Issued: August 22, 2014

Ron Hinds, General Manager

Effective: October 1, 2014

Grand River Mutual Telephone Corporation

CANCELLED 1001 Kentucky Street
June 1,2016 Princeton, MO 64673

Missouri Public
Service Commission
JI-2016-0301

FILED
Missouri Public

Service Commission
JI-2015-0052




P.S.C. MO. No. 1

Grand River Mutual Telephone Corporation Section 1
1% Revised Sheet No. 10.7

Replaces Original Sheet No. 10.7

For All Exchanges

LOCAL EXCHANGE SERVICE TARIFF
A. Bundled Packages

All packages include a regulated access line and certain regulated calling features and/or certain nonregulated
services. They are available to any new or existing residential customer. Customers who cancel their package
or any part of the package shall forfeit eligibility for rates under these packages. All customers must pre-subscribe
their Intralata and Interlata long distance service to Grand River Long Distance. Furthermore, telephone installation
charges will be waived on all packages,
D
1. Bringing It All Home Basic Bundle $33.95
-Residential Access Line
-Touchtone Service
-Calling Namne and Number
-Call Waiting
-Voice Mail W
-120 Minutes Nationwide Grand River Long Distance (GRLD) '
-With 120 Additional Minutes of Nationwide GRLD $42.95
-With 240 Additional Minutes of Nationwide GRLD $51.95
-With 480 Additional Minutes of Nationwide GRLD $70.95
-With 900 Additional Minutes of Nationwide GRLD $102.95
D
2. Bringing It All Home Super Bundle $73.95
-Residential Access Line
-Touchtone Service
-Calling Name and Number
-Call Waiting
-Voice Mail
-120 Minutes Nationwide Grand River Long Distance (GRLD)
-Broadband Internet Service
-Voice Mail to Email Service
-Securelt Service
@
-With 120 Additional Minutes of Nationwide GRL.D $82.95
-With 240 Additional Minutes of Nationwide GRLD $91,95
-With 480 Additional Minutes of Nationwide GRLD $108.95 (D
-With 900 Additional Minutes of Nationwide GRLD $138.95

Issued: April 12, 2013 Effective: June 1, 2013

Ron Hinds, General Manager
Grand River Mutual Telephone Corporation
CANCELED 1001 Kentucky Street
Oqtober.1, 2014 Princeton, MO 64673 Missouri Public
Missouri Public . Service Commission
Service Commission J1-2013-0447
JI-2015-0052

FILED




P.S.C. MO. No. 1

Grand River Mutual Telephone Corporation Section 1

Original Sheet No. 10.7
For All Exchanges

LOCAL EXCHANGE SERVICE TARIFF

A. Bundled Packages (N)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing residential customer. Customers who cancel their package or any part
of the package shall forfeit eligibility for rates under these packages. All
customers must pre-subscribe their Intralata and Interlata long distance service
to Grand River Long Distance. Furthermore, telephone installation charges will
be waived on all packages.

1. Bringing It All Home Basic Bundle $ 32.95

- Residential Access Line

- Touchtone Service

- Calling Name and Number

- Call Waiting

- Voice Mail

- 120 Minutes Nationwide Grand River Long Distance (GRLD)

-With 120 Additional Minutes of Nationwide GRLD $ 41.95
-With 240 Additional Minutes of Nationwide GRLD $ 50.95
-With 480 Additional Minutes of Nationwide GRLD $ 69.95
-With 900 Additional Minutes of Nationwide GRLD $101.95
2. Bringing It All Home Super Bundle $ 70.77

-Residential Access Line

-Touchtone Service

-Calling Name and Number

-Call Waiting

-Voice Mail

-120 Minutes Nationwide Grand River Long Distance (GRLD)
-Broadband Internet Service

-Voice Mail to Email Service

-SecurelT Service

-With 120 Additional Minutes of Nationwide GRLD $ 78.95

-With 240 Additional Minutes of Nationwide GRLD $ 87.95

-With 480 Additional Minutes of Nationwide GRLD $104.95

-With 900 Additional Minutes of Nationwide GRLD $135.95 (N)
Issued: February 29, 2008 Effective: March 31, 2008
Issued by: Wendel Myers

General Manager
Sﬁn’ﬁaﬁg Princeton, MO FILED

Sex'iiioégrs;?s";on Missouri Public

JI-2013-0447 Service Commission



P.S.C. MO. No. 1

Grand River Mutual Telephone Corporation Section 1
d/b/a GRM Networks First Revised Sheet No. 10.7.1
Replaces Original Sheet No. 10.7.1

For All Exchanges

LOCAL EXCHANGE SERVICE TARIFF
A. Bundled Packages (Cont’d)

3. SuperNet 15 Bundle* $89.95 (D
-Residential Access Line with Touchtone Service
-Calling Name and Number
-Call Waiting
-Voice Mail
-Voice Mail to Email Service
-120 Minutes Nationwide Grand River Long Distance (GRLD)
-GRM SuperNet - Broadband Internet Service up to 15 Mbps down/3 Mbps up
-Securel T Service

-With 120 Additional Minutes of Nationwide GRLD $98.95 )
-With 240 Additional Minutes of Nationwide GRLD $107.95 (1)
-With 480 Additional Minutes of Nationwide GRLD $123.95 (D
~With 900 Additional Minutes of Nationwide GRLD $155.95 M
4. SuperNet 25 Bundle* $107.95 )

-Residential Access Line with Touchtone Service

-Calling Name and Number

-Call Waiting

-Voice Mail

-Voice Mail to Email Service

-120 Minutes Nationwide Grand River Long Distance (GRLD)

-GRM SuperNet - Broadband Internet Service up to 25 Mbps down/10 Mbps up
-SecurelT Service

-With 120 Additional Minutes of Nationwide GRLD $114.95
-With 240 Additional Minutes of Nationwide GRLD $123.95
-With 480 Additional Minutes of Nationwide GRLD $138.95
-With 900 Additional Minutes of Nationwide GRLD $156.95

™)

*  SuperNet Bundles are only offered in those areas where facilities are available.

Issued: August 22, 2014 Effective: October 1, 2014

Ron Hinds, General Manager
Grand River Mutual Telephone Corporation
1001 Kentucky Street FILED

CANCELLED Princeton, MO 64673 Missouri Public

June 1, 2016 : —
Miigouri Public Service Commission

Service Commission JI-2015-0052
JI-2016-0301




P.S.C. MO. No. 1

Grand River Mutual Telephone Corporation Section I

Original Sheet No. 10.7.1
For All Exchanges

LOCAL EXCHANGE SERVICE TARIFF
A. Bundled Packages (Cont’d)

3. SuperNet 15 Bundle*
-Residential Access Line
-Touchtone Service
-Calling Name and Number
-Call Waiting
-Voice Mail
-Voice Mail to Email Service
-120 Minutes Nationwide Grand River Long Distance (GRLD)
-GRM SuperNet - Broadband Internet Service up to 15 Mbps down/3 Mbps up
-SecurelT Service

-With 120 Additional Minutes of Nationwide GRLD $ 82.95
-With 240 Additional Minutes of Nationwide GRLD $ 91.95
-With 480 Additional Minutes of Nationwide GRLD $108.95
-With 900 Additional Minutes of Nationwide GRLD $138.95

*SuperNet 15 Bundle is only offered in those arcas where facilities are available.

Issued: April 12, 2013 Effective: June 1, 2013

Ron Hinds, General Manager
Grand River Mutual Telephone Corporation
CANCELED 1001 Kentucky Street

. FILED
Oqtober.1, 2014 Princeton, MO 64673 Missouri Public
Missouri Public w Service Commission
Service Commission ‘ J1-2013-0447

JI-2015-0052




PSC MO. NO. 1

GRAND RIVER MUTUAL TELEPHONE CORPORATION Section 1
First Revised Sheet No. 10.8

Replaces Original Sheet No. 10.8

For All Exchanges

LOCAL EXCHANGE SERVICE TARIFF

PROMOTIONS
A. General

From time to time, the Telephone Company may elect to offer special promotions to its
customers. These promotions will generally consist of a reduced price, a waiver of installation
charges, or a free service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one time per customer for each service
in any given wire center prefix during the course of the promotional period.

The Telephone Company will provide at least one (1) day’s notice to the Missouri Public Service
Commission prior to the beginning of each promotion period identifying the promotion and the
exchanges within which the promotion will be offered.

B. Specific Promotion (N)

1. During the promotional period of February 1 through March 31, 2010, customers
requesting the Bringing It All Home Super Bundle will be given this service bundle at no
charge for one month. To receive the first month of this service at no charge, the
customer must sign a twelve month contract for this service. The amount will be credited

on the first month’s bill. )
Issued: January 28, 2010 Effective: February 1, 2010
CANCELLED iR We”f'e' :V'yf]fs ,
May 08, 2016 Grand River Mutual Telephone Corporation FILED

Missouri Public Fl,o.m fe”“fv‘flc‘)y g;rg% Missouri Public
Service Commission rinceton, Service Commission

JI-2016-0259 JI-2010-0476



PSC MO. NO. 1
GRAND RIVER MUTUAL TELEPHONE CORPORATION Section 1
Original Sheet No. 10.8
For Afl Exchanges

LOCAL EXCHANGE SERVICE TARIFF

PROMOTIONS

(N}
A General
From time to time, the Tele phone Company may elect to offer special promotions to its
customers. These promotions will generally consist of a reduced price, a waiver of installation
charges, or a free service with a purchase of another service.
Any promotional waiver or discounted rate will apply only one time per customer for each service
in any given wire center prefix during the course of the promotional period.
The Telephone Company will provide at least one (1) day’s notice to the Missouri Public Service
Commission prior to the beginning of each promotion period identifying the promotion and the
exchanges within which the promotion wili be offered. (N)
Issued. December 28, 2009 Effective: January 27, 2010
CANCELLED Wendel Myers
Lathrop Telephone Compan
February 1, 2010 pP 0 pBox 167 pany . F”'I.ED .
Missouri Public . Missouri Public
Princeton, MO 64673 Service Commission

Service Commission
JI-2010-0476 JI-2010-0427






