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Outgoing Call Control (OCC) allows customers to selectively restrict certain types of calls from
originating from their telephone line. Four OCC settings exist which permit OCC customers to
allow or calls in each of the following categories:

Long Distance (including interLATA and intraLATA)
International

900 or 976 calls

Directory Assistance (local and long distance)

By default, calls will be allowed in all four categories described above. Changes in these settings
may be made by using an interactive voice response (IVR) system. There is no charge to the
customer to change the OCC settings using the IVR system.

Customers will have a personal identification number (PIN) which may be used under two
circumstances:

A. The PIN may be used to override the current OCC setting and place a call that is currently
restricted.

B. The PIN must be used to enter the IVR system to make changes in the OCC settings on a
line.

For Long Distance, International and 900/976 categories, OCC customers may enter a limited
number of telephone numbers that are allowed, even when calls within the category are
restricted. These telephone numbers are entered or deleted using the IVR system.

OCC is available on must business and residence lines, however the service cannot be provided
in conjunction with certain complex business services including, but not limited to, Reserve Line,
DID, Private Coin, Centrex, Plexar, DigiLine, Select Video and SmartTrunk.

Lines equipped with OCC may not originate sent-paid, operator handled calls, including sent-paid
calls using Directory Assistance Call Completion.

OCC is available where facilities permit.

OCC customers may continue to be subject to Long Distance Availability Limits.

/1/ Effective March 1, 2014, Outgoing Call Control is grandfathered and obsolete to residence customers.

(CT)

(AT)
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50.5 Rates and Charges (cont'd)
50.5.9 Rates and Charges — Residence’” (CT)
Monthly Nonrecurring
usocC Charge Charge
A. OCC Service
- Residence oc4 $7.50 $7.75"
B. Reset PIN
- Residence N/A N/A $2.83
/1/ The maximum nonrecurring charge per line is $7.75 for residence.
/2] Effective March 1, 2014, Outgoing Call Control is grandfathered and obsolete to residence customers. (AT)
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