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B. ELECTRIC DISTRIBUTION POLICY, (Continued)

3. In those situations where the Company determines that, due fo economic or safety concerns it would be in the
Company's interest to install underground facilities, such facilities may be installed without additional cost o the
customer. When it appears that underground construction may be in the Company's economic interest, the Company
shall prepare a detailed estimate of the cost to install an overhead system, including indirect costs of construction. The
Company shall also perform a detailed estimate to determine the cost to install an underground system of the same
scope as the overhead system, including indirect costs of construction,

4. Reguested Relocation of Company Facilities:

A cost estimate of the relocation will be performed including removal, installation and indirect cost of construction. In
those situations where the Company determines that due to reliability, economic, or safety concerns it would be in the
best interest of the Company to relocate the facilities, there could be no additional charge for the re-location. Any
estimated expense not determined to be in the best interest of the Company would be the responsibilily of the entity
making the request.

5. Unregulated competition;

Where the Company competes for business with unregulated competition, the Company may waive all or part of any
charges associated with extensions of service and/or construction deposits, provided for in the Empire Bistribution
Policy, Chapter Il B, Empire District Electric Company Rules and Regulations, and any additional non-rate schedule
charges, required in order to effectively compete with offers made to developers andfor customers by unregulated
competition after notifying the Missouri Public Service Commission and receiving an Order granting the waiver for goad
cause shown.

C. METERING

1. Meters:

Meters necessary to measure the power and energy purchased and delivered hereunder will be installed, owned and
maintained by the Company at its expense. Tests of the accuracy of the metering equipment will be made by the
Company according to approved modern practices. No adjusiment in charges for service hereunder will be made
unless an average error of more than two (2) percent, plus or minus, in the accuracy of such metering is found. Should
an error in excess of an average of 2% be found, proper adjustment for the full amount of such etror will be made as
stated in Chapter V, Section B.1. The Company shall have such meters promptly adjusted as close as practical to
100% or exchanged in the case of meter failure, Upon the request of the Customer, a representative of the Customer
may withess such tests. The Customer will have the right to request that a special meter test be made at any time. If
the test made at the customer's request discioses that the meter tested is within an average error of not more than 2%
and the meter has been {ested in the last 12 months, the Customer will bear the full expense of such test. The expense
of all other tests will be borne by the Company.

The readings of the Company's meter measuring service to customer (subject to determination of accuracy of the meter,
as provided above) will be taken as prima facie evidence of the customer's use of service.
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B. ELECTRIC DISTRIBUTION POLIGY, 2. Underground and Overhead {Continued)

g. In those situations where the Company determines that, due to economic or safety concerns it would be in the
Company's interest to install underground facilities, such facilities may be installed without additional cost to the
customer. When it appears that underground construction may be in the Company’s economic interest, the
Company shall prepare a detailed estimate of the cost to install an overhead system, including indirect costs of
construction. The Company shall also perform a detailed estimate to determine the cost to install an underground
system of the same scope as the overhead system, including indirect costs of construction.

h. Requested Relocation of Company Facilities:
A cost estimate of the relocation will be performed including removal, installation and indirect cost of construction.
In those situations where the Company determines that due to reliability, economic, or safety concems it would be
in the best interest of the Company to relocate the facilities, there could be no additional charge for the re-location.
Any estimated expense not determined to be in the best interest of the Company would be the responsibility of the
entity making the request.

Unregulated competition:

Where the Company competes for business with unregulated competition, the Company may waive all or part of any
charges associated with extensions of service and/or construction deposits, provided for in the Empire Distribution
Policy, Chapter Il B, Empire District Electric Company Rules and Regulations, and any additional non-rate schedule
charges, required in order to effectively compete with offers made to developers and/or customers by unregulated
competition after notifying the Missouri Public Service Commission and receiving an Order granting the waiver for good
cause shown.

C. METERING

1.

Meters:

Meters necessary to measure the power and energy purchased and delivered hereunder will be installed, owned and
maintained by the Company at its expense. Tests of the accuracy of the metering equipment will be made by the
Company according to approved modern practices. No adjustment in charges for service hereunder will be made
unless an average error of more than two (2) percent, plus or minus, in the accuracy of such metering is found. Should
an error in excess of an average of 2% be found, proper adjustment for the full amount of such error will be made as
stated in Chapter V, Section B.1. The Company shall have such meters prompily adjusted as close as practical to
100% or exchanged in the case of meter failure. Upon the request of the Customer, a representative of the Customer
may witness such tests. The Customer will have the right to request that a special meter test be made at any time. if
the test made at the customer's request discioses that the meter tested is within an average error of not more than 2%
and the meter has been tested in the last 12 months, the Customer will bear the full expense of such test. The expense
of all other tests will be borne by the Company.

The readings of the Company's meter measuring service to customer (subject to determination of accuracy of the meter,
as provided above) will be taken as prima facie evidence of the customer’s use of service.
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g. In those situations where the Company determines that, due to economic or safety concerns it would be in the
Company's interest to install underground facilities, such facilities may be installed without additional cost to the
customer. When it appears that underground construction may be in the Company’s economic interest, the
Company shall prepare a detailed estimate of the cost to install an overhead system, including indirect costs of
construction. The Company shall also perform a detailed estimate to determine the cost to install an underground
system of the same scope as the overhead system, including indirect costs of construction.

If the Company determines that either employee or public safety will be affected in the case of reverse feed
construction, airport runways, commercial traffic, or state and local codes, the Company will install underground
facilities without additional cost to the customer.

3. Unregulated competition:

Where the Company competes for business with unregulated competition, the Company may waive all or part of any
charges associated with extensions of service and/or construction deposits, provided for in the Empire Distribution Policy,
Chapter Ill B, Empire District Electric Company Rules and Regulations, and any additional non-rate schedule charges,
required in order to effectively compete with offers made to developers and/or customers by unregulated competition
after notifying the Missouri Public Service Commission and receiving an Order granting the waiver for good cause shown.

C. METERING

1. Meters:

Meters necessary to measure the power and energy purchased and delivered hereunder will be installed, owned and
maintained by the Company at its expense. Periodic tests of the accuracy of the metering equipment will be made by the
Company according to approved modem practice. No adjustment in charges for service hereunder will be made unless
an average error of more than two (2) percent, plus or minus, in the accuracy of such metering is found. Should an error
in excess of an average of 2% be found, proper adjustment for the full amount of such error will be made as stated in
Chapter V, Section B.1. The Company shall have such meters promptly corrected. Upon the request of the customer, a
representative of the customer may witness such periodic tests. The customer will have the right to request that a
special meter test be made at any time. If the test made at the customer's request discloses that the meter tested is
registering correctly or with an average error of not more than 2% and the meter has been tested in the last 12 months,
the customer will bear the expense of such test. The expense of all other tests will be bome by the Company.

The readings of the Company's meter measuring service to customer (subject to determination of accuracy of the meter,
as provided above) will be taken as prima facie evidence of the customer's use of service.
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g. In those situations where the Company determines that, due to economic or safety concerns it would be in
the Company's interest to install underground facilities, such facilities may be installed without additional cost
to the customer. When it appears that underground construction may be in the Company’s economic interest,
the Company shall prepare a detailed estimate of the cost to install an overhead system, including indirect
costs of construction. The Company shall also perform a detailed estimate to determine the cost to install an
underground system of the same scope as the overhead system, including indirect costs of construction.

If the Company determines that either employee or public safety will be affected in the case of reverse feed
construction, airport runways, commercial traffic, or state and local codes, the Company will install
underground facilities without additional cost to the customer.

3. Unregulated competition:

Where the Company competes for business with unregulated competition, the Company may waive all or part of
any charges associated with extensions of service and/or construction deposits, provided for in the Empire
Distribution Policy, Chapter Il B, Empire District Electric Company Rules and Regulations, and any additional non-
rate schedule charges, required in order to effectively compete with offers made to developers and/ar customers
by unregulated competition after notifying the Missouri Public Service Commission and receiving an Order granting
the waiver for good cause shown.

C.  METERING

1. Meters:

Meters necessary to measure the power and energy purchased and delivered hereunder will be installed, owned
and maintained by the Company at its expense. Periodic tests of the accuracy of the metering equipment will be
made by the Company according to approved modern practice. No adjustment in charges for service hereunder
will be made unless an average error of more than two (2} percent, plus or minus, in the accuracy of such
metering is found. Should an error in excess of an average of 2% be found, proper adjustment for the full amount
of such error will be made as stated in Chapter V, Section B.1. The Company shall have such meters promptly
corrected. Upon the request of the customer, a representative of the customer may witness such periodic tests.
The customer will have the right to request that a special meter test be made at any time. If the test made at the
customer's request discloses that the meter tested is registering correctly or with an average error of not more
than 2% and the meter has been tested in the last 12 months, the customer will bear the expense of such test.
The expense of all other tests will be borne by the Company.

The readings of the Company's meter measuring service to customer (subject to determination of accuracy of the
meter, as provided above} will be taken as prima facie evidence of the customer’s use of service.
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2. Meter Installation:

In general, self-contained meters will be used on installations supplied at 120 volts to ground, and requiring 200 amperes
and less for polyphase service, and for installations requiring 320 ampere single phase service or less. Self-contained
meters will be placed in the service entrance ahead of the main disconnect. Current transformers in conjunction with the
meter will be used where the installation requires: 1) more than 200 amperes, 120/208 volts with polyphase service, 2)
2771480 volts with polyphase service, or 3) more than 320 amperes with single phase service. The current transformers,
likewise, shall be placed in the service entrance ahead of the main disconnect, and shall be enclosed in a metal cabinet
(with indoor metering or underground service) or mounted on a metal frame (with outdoor metering). Outdoor frames will
be supplied by the Company and installed by the Customer's electrician. The metal cabinets will be provided by the
customer and installed by the Customer’s electrician. For the outdoor frames, the current transformers will be provided by
the Company and installed by the Customer’s electrician. For the metal cabinets, the current transformers will be
provided and installed by the Company.

Meters which require both current and potential transformers, commonly called instrument transformers, will be used on
installations supplied at voltages in excess of 277 volts to ground. It is necessary that the customer consult with a
representative of the Company concerning location and mounting of the instrument transformers and meter before
proceeding with plans for the service entrance. On indoor locations of this type, a disconnecting switch must be
connected ahead of Company's metering equipment.

Meters shall be placed in a location which is readily accessible to the Company's inspectors and meter readers without
inconvenience to the customer or Company's personnel. For self-contained meters, normally this will be on the exterior of
an outer wall of customer's house or other building, on a central service pole, or other outdoor support. An exception
would be in business or factory districts where the buildings extend out to the alleys or thoroughfares, thus exposing the
meter to damage by trucks or other traffic. In these cases, an interior location accessible to Company personnel shall be
provided. In any case, the meter support must be located in an environment free from excessive vibration, dust, corrosive
gases, and magnetic interference or any other harmful conditions.

Self-contained polyphase meters will, in general, be socket type and will be installed outdoors.

Meter mountings must be arranged so that the center of the meter is not more than six (6) feet or less than four (4) feet
above ground or floor level. A level unobstructed work space of seventy-five (75) inches in height and eighteen (18)
inches on either side of the metering equipment or enclosure, and four (4) feet in front of the meter cover face is required
to allow for accessing the metering equipment
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2. Meter Installation:

In general, self-contained meters will be used on installations supplied at 277 voits to ground and less, and requiring
200 amperes and less for polyphase service, and for installations requiring 400 ampere single phase service or less.
Self-contained meters will be placed in the service entrance ahead of the main disconnect. Installations involving more
than six meters on a single building require a full rated main discennect installed ahead of the meter sockets. Current
transformers in conjunction with the meter will be used where the installation requires more than 200 amperes with
polyphase phase and more than 400 amperes with single phase service. The current transformers, likewise, shall be
placed in the service entrance ahead of the main disconnect , and shall be enclosed in a metal cabinet (with indoor
metering or underground service) or mounted on a metal frame {with outdoor metering), Outdoor frames will be supplied
by the Company and installed by the Customer's electrician. The metal cabinets will be provided by the customer and
installed by the Customer's electrician. In all cases, the current transformers will be provided by the Company and
mounted by the Customer’s electrician.

Meters which require beth current and potential transformers, commonly called instrument transformers, will be used on
installations supplied at veltages in excess of 277 volts fo ground. It is necessary that the customer consult with a
representative of the Company concerning location and mounting of the instrument transformers and meter before
proceeding with plans for the service entrance. On indoor locations of this type, a disconnecting switch must be
connected ahead of Company's metering equipment.

Meters shall be placed in a location which is readily accessible to the Company's inspectors and meter readers without
inconvenience to the customer or Company's persennel. For self-contained meters, normally this will be on the extericr
of an outer wall of customer's house or other building, on a central service pole, or other outdoor support. An exception
would be in business or factory districts where the buildings extend out to the alleys or theroughfares, thus exposing the
meter to damage by trucks or other traffic. In these cases, an interior location accessible to Company personnel shall
be provided. in any case, the meter support must be located in an envirenment free from excessive vibration, dust,
corrosive gases, and magnetic interference or any other harmful conditions.

Self-contained polyphase meters will, in general, be socket type and will be installed outdoors.

Meter mountings must be arranged so that the center of the meter is not more than six (6) feet or less than four (4) feet
above ground or floor level. A level unobstructed work space of seventy-five (75) inches in height and eighteen (18)
inches on either side of the metering equipment or enclosure, and four {(4) feet in front of the meter cover face is
required to allow for accessing the metering equipment
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2. Meter Installation:

In general, self-contained meters will be used on installations supplied at 277 volts to ground and less, and requiring 200
amperes and less for polyphase service, and for installations requiring 400 ampere single phase service or less. Self-
contained meters will be placed in the service entrance ahead of the entrance switch and fuses or the circuit breaker.
Installations involving more than six meters on a single building require a full rated main disconnect installed ahead of the
meter sockets. Current transformers in conjunction with the meter will be used where the installation requires more than
200 amperes with polyphase phase and more than 400 amperes with single phase service. The current transformers,
likewise, shall be placed in the service entrance ahead of the entrance switch and fuses or circuit breaker, and shall be
enciosed in a metal cabinet (with indoor metering or underground service) or mounted on a metal frame (with outdoor
metering), Outdoor frames will be supplied by the Company and installed by the customer’s wireman. The metal cabinets
will be provided by the customer and installed by the customer's wireman. In all cases, the current transformers will be
provided by the Company and installed by the customer's wireman.

Meters which require both current and potential transformers, commonly called instrument transformers, will be used on
installations supplied at voltages in excess of 277 volts to ground. It is necessary that the customer consult with a
representative of the Company conceming location and mounting of the instrument transformers and meter before
proceeding with plans for the service entrance. On indoor locations of this type, a disconnecting switch must be
connected ahead of Company's metering equipment.

Meters shall be placed in a location which is readily accessible to the Company's inspectors and meter readers without
inconvenience to the customer or Company's personnel. For self-contained meters, normally this will be on the exterior
of an outer wall of customer's house or other building, on a central service pole, or other outdoor support. An exception
would be in business or factory districts where the buildings extend out to the alleys or thoroughfares, thus exposing the
meter to damage by trucks or other traffic. In these cases, an interior location accessible to Company personnel shall be
provided. In any case, the meter support must be located in an environment free from excessive vibration, dust,
corrosive gases, and magnetic interference or any other harmful conditions.

Self-contained polyphase meters will, in general, be socket type and will be installed outdoors.

Meter mountings must be arranged so that the top of the meter is not more than six (6) feet nor less than four (4) feet
above ground or floor level. A level unobstructed work space of seventy-five (75) inches in height and eighteen (18)
inches on either side of the metering equipment or enclosure, and four (4) feet in front of the meter is required to allow for
accessing the metering equipment.
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2. Meter Installation:

In general, self-contained meters will be used on installations supplied at 277 volts to ground and less, and requiring 200
amperes and less for polyphase service, and for installations requiring 400 ampere single phase service or less. Self-
contained meters will be placed in the service entrance ahead of the entrance switch and fuses or the circuit breaker.
Installations involving more than six meters on a single building require a full rated main disconnect installed ahead of the
meter sockets. Current transformers in conjunction with the meter will be used where the installation requires more than
200 amperes with polyphase phase and more than 400 amperes with single phase service. The current transformers,
likewise, shall be placed in the service entrance ahead of the entrance switch and fuses or circuit breaker, and shall be
enclosed in a metal cabinet (with indoor metering or underground service) or mounted on a metal frame (with outdoor
metering), Outdoor frames will be supplied by the Company and installed by the customer's wireman. The metal cabinets
will be provided by the customer and installed by the customer's wireman. In all cases, the current transformers will be
provided by the Company and installed by the customer’s wireman.

Meters which require both current and potential transformers, commonly called instrument transformers, will be used on
installations supplied at voltages in excess of 277 volts to ground. It is necessary that the customer consult with a
representative of the Company concerning location and mounting of the instrument transformers and meter before
proceeding with plans for the service entrance. On indoor locations of this type, a disconnecting switch must be
connected ahead of Company's metering equipment.

Meters shall be placed in a location which is readily accessible to the Company's inspectors and meter readers without
inconvenience to the customer or Company's personnel. For self-contained meters, normally this will be on the exterior
of an outer wall of customer's house or other building, on a central service pole, or other outdoor support. An exception
would be in business or factory districts where the buildings extend out to the alleys or thoroughfares, thus exposing the
meter to damage by trucks or other traffic. In these cases, an interior location accessible to Company personnel shall be
provided. In any case, the meter support must be located in an environment free from excessive vibration, dust,
corrosive gases, and magnetic interference or any other harmful conditions.

Self-contained polyphase meters will, in general, be socket type and will be installed outdoors.

Meter mountings must be arranged so that the top of the meter is not more than six (6) feet nor less than four (4) feet
above ground or floor level. A level unobstructed work space of seventy-five (75) inches in height and eighteen (18)
inches on either side of the metering equipment or enclosure, and four (4) feet in front of the meter is required to allow for
accessing the metering equipment.
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Meter Installation: MO PUBUG S'ERUIGE GQMM

In general, self-contained meters will be used on installations supptied at 277 voits to ground and less, and requiring
200 amperes and less for either single phase or polyphase service, and for installations requiring 400 ampere single
phase service. Self-contained meters will be placed in the service entrance ahead of the entrance switch and fuses
or the circuit breaker. Instailations involving more than six meters on a single building require a full rated main
disconnect installed ahead of the meter sockets. Current transformers in conjunction with the meter wili be used
where the installation requires more than 200 amperes with polyphase phase and more than 400 amperes with
single phase service. The current transformers, likewise, shall be placed in the service entrance ahead of the
entrance switch and fuses or circuit breaker, and shall be enclosed in a metal cabinet {with indoor metering) or
mounted on a metal frame (with outdoor metering), either of which will be supplied by the Company and installed by
the customer's wireman.

Meters which require both current and potential transformers, commonly called instrument transformers, will be
used on installations supplied at potentials in excess of 277 volts to ground. It is necessary that the customer
consult with a representative of the Company concerning location and mounting of the instrument transformers and
meter before proceeding with plans for the service entrance. On indoor locations of this type, a disconnecting
switch must be connected ahead of Company's metering equipment.

Meters shall be placed in a location which is readily accessibie to the Company's inspectors and meter readers
without inconvenience to the customer or Company's personnel. For self-contained meters, normally this will be on
the exterior of an outer wall of customer's house or other building, or on a central service pole, or other outdoor
support. An exception would be in business or factory districts where the buildings extend out to the alleys or
thoroughfares, thus exposing the meter to damage by trucks or other traffic. In these cases, an interior location
accessible to Company personne! shall be provided. In any case, the meter support must be located in an

environment free from excessive vibration, dust, corrosive gases, and magnetic interference or any other harmful
conditions.

Self-contained polyphase meters will, in general, be bottom-connected and may be mounted either indoors above
test and connection box furnished by the Company, or outdoors in a weatherproof box, also furnished by the
Company.

Meter mountings must be arranged so that the top of the meter is not more than six and one-half (6.5} feet nor less
than five {5) feet above ground or floor level. A level unobstructed work space of seventy-five (76) inches in height
and eighteen (18} inches on either side of the metering equipment or enclosure, and four (4} feet in front of the
meter is required to allow for testing of metering equipment.
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the request of the Customer, a representative of the Customer may wnness such periodic tests. The Customer will
have the right to request that a special meter test be made at any time. ifithe t’é?t' 'made?at Fhe Cpﬁtqmer s request
discloses that the meter tested is registering correctly or with an average error of not more than 2% and the meter
has been tested in the last 12 months, the Customer will bear the expense of such test. The expense of all other

tests will be borne by the Company.

The readings of the Company's meter measuring service to Customer (subject to determination of accuracy of the
meter, as provided above) will be taken as prima facie evidence of the Customer's use of service.

Meter Installation:

In general, self-contained meters will be used on installations supplied at 277 voits to ground and less, and requiring
200 amperes and less for either single phase or polyphase service, and for installations requiring 400 ampere single
phase service. Self-contained meters will be placed in the service entrance ahead of the entrance switch and fuses
or the circuit breaker. Instatlations involving more than six meters on a single building require a full rated main
disconnect installed ahead of the meter sockets. Current transformers in conjunction with the meter will be used
where the installation requires more than 200 amperes with polyphase phase and more than 400 amperes with
single phase service. The current transformers, likewise, shall be placed in the service entrance ahead of the
entrance switch and fuses or circuit breaker, and shall be enclosed in a metal cabinet (with indoor metering) or
mounted on a metal frame {with outdoor meteringl, either of which will be supplied by the Company and installed
by the Customer's wireman.

Meters which require bath current and potential transformers, commonly called instrument transformers, will be
used on installations supplied at potentials in excess of 277 volts to ground. It is necessary that the Customer
consult with a representative of the Company concerning location and mounting of the instrument transformers and
meter before proceeding with plans for the service entrance. On indoor locations of this type, a disconnecting
switch must be connected ahead of Company’s metering equipment.

Meters shall be placed in a location which is readily accessible to the Company’s inspectors and meter readers
without inconvenience to the Customer or Company's personnel. For self-contained meters, normally this will be
on the exterior of an outer wall of Customer’'s house or other building, or on a central service pole, or other outdoor
support. An exception would be in business or factory districts where the buildings extend out to the alleys or
thoroughfares, thus exposing the meter to damage by trucks or other traffic. In these cases, an interior [ocation
accessible to Company personnel shall be provided. In any case, the meter support must be located in an
environment free from excessive vibration, dust, corrosive gases, and magnetic interference or any other harmful
conditions.

Self-contained polyphase meters will, in general, be bottom-connected and may be mounted either indoors above
test and connection box furnished by the Company, or outdoors in a weatherproof box, also furnished by the
Company,
Meter mountings must be arranged so that the top of the meter is not more than six and one-half {6.5) feet nor less
than five {5} feet above ground or floor level. A level unobstructed work spac rb v ‘ {75} inches in height
and eighteen {18} inches on either side of the metering equipment or enclo ﬂ’ n } feet in front of the
meter is required to allow for testimﬁ)hwtq.ﬁ@ment.
FEB - 91995
AUG o g . MISSOURI
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E. Other s
1. Aerials: AT
Ratio or television receiving or transmitting aerials shall not be attaqheﬂ to' Company s poles,wnor

be ingtalled in such & manner that they cross over or under Companyi'allings’inor’ bé placed‘wlthi”
aix (&) feet thereof.

2. House Moving:
Whenever a house, derrick, building or other obstruction is to be moved over a route traversed or
crossed by the Company's overhead wires or guys, advance written notification must be given at the
Company's district office and arrangementa made for the proper handling of any wires or guys which
must be raised or moved. In no case shall anyone except the Company's employees attempt to cut,
raise, lift or move any of the Company's wires, guya, polea or other facilities,

CANCELLED
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EMERGENCY ENERGY CONSERVATION PLAN PUth SEI’WCE Commissmn
A. General

The purpose of this plan is to define actions that will be taken when an imminent fue] shortage threatens the ability
of the Company to continue services which are essential to the health and well being of the Company’s customers,

The Plan will be a two phase plan, with the second phase being implemented in the event Phase ! fails to provide
adequate reduction in energy consumption, The Plan will be implemented as necessary and in the order shown.
Should conditions deteriorate rapidly, Phase 11 may be implemented before any or all steps in Phase | have been
completed.

B. Phase |
1. Elimination of all non-essential Company consumption,

2. Voluntary elimination of all non-essential lighting, including but not limited to:

Homes

Stores

Educational {nstitutions
Industries

Commercial Buildings
Street Lighting
Outdoor Advertising
Parking Lot Lighting

. A voluntary 20% reduction in consumpticn for educational institutions, museums, art gatlaries and historic buildings.
. Voluntary elimination of all night-time sporting events and other recreational uses,
. Interruption of service to all customers served on interruptible rates as provided in the respective rate or contract.

. Voluntary reduction by industrial customers which will result in a 20% reduction in energy consumption,

~ & ;o A W

. Voluntary reduction in the use of home heating equipment and appliances to the lowest use necessary 1o main-
tain life support systems,

In the event the steps implemented in Phase | do not provide adequate reduction in consumption 1o mitigate the
imminent fuel shortage, State and Federal regulatory commissions or other appropriate authority will be requested
to authorize The Empire District Electric Company to impiement Phase il procdedures as they become necessary

1o preserve the Company's fuel inventory and maintain essential services.

C. Phase [l

1, Mandatory elimination and reduction as outlined in Phase |, ) i ﬂ
2. Mandatory elimination of consumption by all educational mstlLE museums, art galferies and ES’th[lblEdJ
3. Voltage reduction of 5% for all customers. G NG AUG 1 - Ig33

\{ e -
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it is the Company's regular practice to seal its meters and enclosures of melering equipment. Only Company
employees or agents are authorized to remove any such seal. When a seal is repeatedly missing or broken, Company
shall have the right to initiate a meter-tampering investigation and when tampering is documented may bill the Customer
for resealing or special locking devices necessary to secure the meter and/or meter enclosure,

D. POWER SUPPLY
In all cases and at all locations, supply specifications shall be approved by the Company.

1. Voltages:
The following nominal voltages are available for supply to Customers, depending upon size, application and location on
the Company's distribution system: Other voltages may be available in certain areas but will require consultation with a
Company representative.

Standard Secondary Voltages:
120/240 volts single phase
120/208 volts three phase grounded wye
120/240 volts three phase four wire delta
277/480 volts grounded wye

Standard Primary Voltage:
7,200/12,470 volts three phase grounded wye
14,400/25,000 volis three phase grounded wye

Capacity:
The Customer must contact the Company to verify the available power supply capacity at any particular location on
Company's electrical system.

Phase:

Standard phasing for residential or rural areas shall be single phase. Customers or applicants for service in such areas
should arrange to utilize single phase service. When three phase is requested in residential or rural areas, feasibility of
extending three phase facilities shall be determined by Company, considering such factors as prospective annual
revenue, location, topography, Customer load characteristics, etc.

Frequency:
The standard frequency in all locations shall be 80 hertz.

2. Fluctuating Loads;
Any single phase equipment rated over 20 kW or any three phase equipment rated over 45 kW must be approved by
Company. Three phase fluctuating loads drawing a peak instantaneous demand in excess of 15 kVA and cycling at a
rate of once every five minutes or less shall be reported to the Company so the effects of the Customer’s ioad on the
Customer's and/or adjacent Customers’ electrical service quality can be determined.

For any poly-phase services, the Customer is responsible for protecting motors and other equipment from damage in
case of a single phasing condition on the Company's distribution and/or transmission systems.

CANCELLED
September 16, 2020
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It is the Company's regular practice to seal its meters and enclosures of metering equipment. Only Company employees
or agents are authorized to remove any such seal. When a seal is repeatedly missing or broken, Company shall have
the right to initiate a meter-tampering investigation and when tampering is documented may bill the Customer for
resealing or special locking devices necessary to secure the meter and/or meter enclosure.

D. POWER SUPPLY
In all cases and at all locations, supply specifications shall be approved by the Company.

1. Voltages:
The following nominal voltages are available for supply to Customers, depending upon size, application and location on
the Company's distribution system: Other voltages may be available in certain areas but will require consultation with a
Company representative.

Standard Secondary Voltages:
120/240 volts single phase
120/208 volts three phase grounded wye
120/240 volts three phase delta
277/480 volts grounded wye

Standard Primary Voltage:
12,470 volts three phase grounded wye

Capacity:
The Customer must contact the Company to verify the available power supply capacity at any particular location on
Company's electrical system.

Phase:

Standard phasing for residential or rural areas shall be single phase. Customers or applicants for service in such areas
should arrange to utilize single phase service. When three phase is requested in residential or rural areas, feasibility of
extending three phase facilities shall be determined by Company, considering such factors as prospective annual
revenue, location, topography, Customer load characteristics, etc.

Frequency:
The standard frequency in all locations shall be 60 hertz or cycles per second.

2. Fluctuating Loads:
Any single phase equipment rated over 20 kW or any three phase equipment rated over 45 kW must be approved by
Company. Three phase fluctuating loads drawing a peak instantaneous demand in excess of 15 kVA and cycling at a
rate of once every five minutes or less shall be reported to the Company so the effects of the Customer's load on the
Customer's and/or adjacent Customers’ electrical service quality can be determined.

3. For any poly-phase services, the Customer is responsible for protecting motors and other equipment from damage in
case of a single phasing condition on the Company’s distribution and/or transmission systems. This removes Empire
from any liability associated with “loss of phase” on the Company’s distribution and/or transmission systems caused by
weather, accidents, or other factors beyond the Company’s control.

CANCELLED FILED
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Itis the Company's regular practice to seal its meters and enclosures of metering equipment. Only Company employees
of agents are authorized 10 remova any such seal. When a sea! is repeatedly missing or broken, Company shall have
the right {o initiate a meter-tampering investigation and when tempering is documented may bill the Customer for
resesaling or special locking devices necessary to secure the metar and/or meter enciosure.

0. POWER SUPPLY
In all cases and at all locations, supply specifications shall be approved by the Company.

1. Voltages:
The foliowing nominal voltages are avalilable for supply to Customers, depending upon size, application and location on
the Company's distribution system: Other voltages may be available in certain areas but will require consultation with a
Company representative.

Standard Secondary Voliages:
120/240 volts single phase
1207208 volts three phase grounded wye
120/240 volts three phase deita
277/480 voits grounded wye

Standard Primary Voltage:
12,470 voits three phase grounded wye

Capacity:
The Cusiomer must contact the Company to verify the available power supply capacity at any particular location an
Company’s elactrical system.

Phase:

Standard phasing for residential or rural areas shall be single phase. Customers or applicants for service in such areas
should amange to utilize single phase service. When three phase is requested in residential or rura! areas, feasibllity of
extending three phase facliities shall ba dsetermined by Company, considering such factors as prospective annual
revenue, location, topography, Custemer load characteristics, etc.

Frequency:
The standard frequency in alf locations shalt be 60 hertz or cycles per second.

2. Fluctuating Loads:
Any single phase equipment rated over 20 KW or any three phase equipment rated over 45 KW must be approved by
Company. Three phase fluctuating loads drawing a peak instantaneous demand in excess of 15 KVA and cycling at a
rate of once every five minutes or fess shall be reported o the Company so the effects of the Customer's load on the
Customer's and/or adjacent Customers' electrical service quality can be determined.

CANCELLED
August 23, 2008
Missouri Public
Service Commission
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It is the Company's regular practice to seal its meters and enclosures of metering equipment. Only Company
employees or agents are authorized to remove any such seal. When a seal is, rgpeated!y mnssmg or broken,
Company shall have the right to initiate a meter-tampering mvestlgatuon andlwhen \tampermgpsfdocumented may
bill the Customer for resealing or special locking devices necessary to secure the meter and/or meter enclosure.

D. POWER SUPPLY
In all cases and at all locations, supply specifications shall be approved by the Company.

1. Voltages:
The following nominal voltages are available for supply to Customers, depending upon size, application and location
on the Company's distribution system: Other voltages may be available in certain areas but will require
consultation with a Company representative.

Standard Secondary Voltages:
120/240 volts single phase
120/208 volts three phase grounded wye
120/240 volts three phase delta
277/480 volts grounded wye

Standard Primary Voltage:
. 12,470 volts three phase grounded wye

Capacity:
The Customer must contact the Company to verify the available power supply capacity at any particular location on
Company's electrical system.

Phase:

Standard phasing for residential or rural areas shall be single phase. Customers or applicants for service in such
areas should arrange to utilize single phase service. When three phase is requested in residential or rural areas,
feasibility of extending three phase facilities shall be determined by Company, considering such factors as
prospective annual revenue, location, topography, Customer load characteristics, etc.

Frequency:
The standard frequency in all locations shall be 60 hertz or cycles per second.

2. Fluctuating Loads:
Any single phase equipment rated over 20 KW or any three phase equipment rated over 45 KW must be approved
by Company. Three phase fluctuating loads drawing a peak instantaneous demand in excess of 15 KVA and
cycling at a rate of once every five minutes or less shall be reported to the Company so the effects of the
Customer's load on the Customer's and/or adjacent Customers’ electrical service quality can be determined.
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CHAPTER IV
EMERGENCY ENERGY CONSERVATION PLAN

A. General Public Soraes Zommisaion

The pufpose of this plan is to define actions that will be taken when an imminent fuel shortage
threatgns the ability of the Company to continue services which are essential to the health and well
being 4f the Company's customers,

The Plan will be a two phaae plan, with the second phase being implemented in the event Phase I fails
to proJide adequate reduction in energy conaumption. The Plan will be implemented as necessary and in
the order shown. Should conditions deteriorate rapidly, Phase Il may be implemented before any or all
steps in Phase 1 have been completed.

el

B. Phase
1, Elimination of all non-essential Company consumption.

2, Voluntary elimination of all non-essentisl lighting, including but nob&“ﬁﬁ}_&g

Homes

Stores

Educational Inatitutions

Industr?e: ! FEB 9 "\gg;:
. v J

Commercial Buildings
Street Lighting ”—Ie KS =100
Outdoor Advertising 9- Comm\s?n
Parking Lot Lighting ES \

ub\\c sOUR

3. A vgluntary 20% reduction in consumption for educational institutions, euma, art galleries and
histloric buildings.

4. VYolyntary elimination of all night-time sporting events and other recreational uses.

5. Int rruption of aervice to all cuatomera served on interruptible rates as provided in the respec-
tivg rate or contract.

6. Voluntary reductian by industrial customers which will result in a 20% reduction in energy
consumption,

7. Voluntary reduction in the use of home heating equipment and appliances to the lowest use necessary
to maintsin life support systema.

In thejevent the steps implemented in Phase I do not provide adequate reduction in consumption to
mitiga the imminent fuel shortage, State and Federal regulatory commissions or other appropriate
authority will be requested to authorize The Empire District Electric Company to implement Phase II

procedyres as they become necesasry to preserve the Company's fuel inventory and maintsin essential
services.

C. Phase 1
1, Mandatory elimination and reduction as outlined in Phase I.

2, Mandatory elimination of consumption by all educational institutiona, museums, art galleries and
histpric buildings,

3. Volthge reduction of 5% for all customers.

FILED
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Public Service Commission

DATE OF ISSUE __ DECEMBER 1s, 1988 DATE EFFECTIVE JANUARY 15, 1989

ISSUED BY R.|t. LAMB, President, Joplin, MO.




1

STATE OF MISSOUR], I”UBLIC SERVICE COMMISSION

P.S.C.Mo.No. ...5% . _ . . .
The Empire District Electric Company Sec, L5, ...... Original gpeet No, .. 19 ..
Ravised
Cancelling P.S.C. Mo. No. . .... ... ...
For. ... .. ALLTERRITORY . . .. See - - Originglay o
..................... el REVED -
Which‘ wasissued. oL T, L L L. L. L. E .
7
RULES AND REGULATIONS - JUN 22 €53
| i
: [1SSOURI '
4. Hot.ating tWO-}'-IOUT service inte.rruption? on selerjted feeder lines. The. Syste:;n Ope.ra'f r%&i&r&ﬁ:@@i@ﬁommission
for implementing and controiling the interruptions, and, where possible, will avoid igte s and’, witere 1
possible, will avoid interruption of circuits which serve critical needs of the community.
The Company Enargy Curtaiiment Plan will be reviewed on an annual basis by those responsibie for its implemen-
tation so as to make any changes which may be either necessary or desirable, and in order to maintain the desired
degree of familiarity with the plan.
D. Essential Services:

The following customers will be exempt from full compliance with the plan as outlined in Phase |l due to the essential
nature of the service they provide. Although exempted from the mandatory provisions of this plan, such customers
would be expected to cooperate to the fullest extent possible consistent with the continued operation of the essential
service for which the customer is responsible, ‘

1. Any facility whose function is known to the Company to be necessary to the support of life,
a. Certain hospital services and nursing homes.

b. Non-hospital facilities which may have iron lung or kidney machines.

2. Any facility whose function is necessary for National, State or local security.
a. Civil Defense facilities

b. Other Governmental activities essential to national defense

3. Any facility whose function is known to be necessary to provide essential public services.
a. Police and fire control facilities

b. Public utilities — water, telephone, gas, sewage disposal facilities
c. Transportation facilities

. Communications media — newspapers, radio and television stations
.. Coal mining and related functions

f. Petroleum refining and pipeline facitities

Faaod processing, storage and distribution facifities

. Medical supply facilities
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3. Motors:

a. Supply to Motors:
All single phase motors over 6.5 h.p. and all three phase motors over 15 h.p. must be approved in writing by
Company. If an adjustable speed drive or DC drive is used, the Customer shall notify Company so that
characteristics particular to solid state motor controlling can be taken into account in all studies.

4. Electric Welders:
Any electric welder rated over 5 KVA must be approved in writing by Company.

5. Load Balance:
Customer's wiring shall have a sufficient number of branch circuits and be so connected as to allow load on each phase
or side of the supply neutral to be as nearly balanced as possible, thus minimizing unbalance or neutral current.

6. Grounding:
Customer's wiring installation shall be effectively grounded as required by the NEC, NESC and local code or building
authority. [n particular, this includes grounding of the service entrance neutral conductor, metallic metering enclosures,
the meter socket, metallic setvice entrance enclosures, main disconnect, and metallic service entrance conduit.

7. Application for Electrical Supply With Special Considerations:
In cases or locations where the Customer's or applicant's equipment installation and usage applications do not meet the
requirements stated above in Section D, the Customer shall contact the Company to request a feasibility study of the
Customer's proposed requirements. I problems are found to exist with the application as proposed, Company shall
suggest mitigative measures. When applying for special consideration, the Customer shall supply ali data relevant to
hisfher electrical power needs which shall include but not be limited to the following:

8. Equipment Nameplate Information:
Voltage
Frequency
Efficiency
Power Factor
NEMA equipment data (specifically Jocked rotor current code for motors)
Type of equipment
Location of equipment
Equipment operation schedules (i.e., how many times started per hour, etc.)
Adjacent and/or auxiliary equipment types and schedules
Equipment test data (if available)
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3. Motors:

a. Supply to Motoars:
All single phase motors over 6.5 h.p. and all three phase motors over 15 h.p. must be approved by Company. If an
adjustable speed drive or DC drive is used, the Customer shall notify Company so that characteristics particular to
solid state motor controlling can be taken into account in all studies.

4. Electric Welders:
Any electric welder rated over 5 KVA must be approved by Company.

5. Load Balance:
Customer’s wiring shall have a sufficient number of branch circuits and be so connected as to allow load on each phase
or side of the supply neutral to be as nearly balanced as possible, thus minimizing unbalance or neutral current.

6. Grounding:
Customer's wiring installation shall be effectively grounded as required by the NEC (NFPA 70), NESC and local code or
building authority. In particular, this includes grounding of the service entrance neutral conductor, metallic metering
enclosures, the meter base, metallic service entrance enclosures, main disconnect or switch enclosures, and metallic
service entrance conduit.

7. Application for Electrical Supply With Special Considerations:
In cases or locations where the Customer's or applicant's equipment installation and usage applications do not meet the
requirements stated above in Section D, the Customer shall contact the Company to request a feasibility study of the
Customer's proposed requirements. If problems are found to exist with the application as proposed, Company shall
suggest mitigative measures. When applying for special consideration, the Customer shall supply all data relevant to
his/her electrical power needs which shall include but not be limited to the following:

Equipment Nameplate Information:

Voltage

Frequency

Efficiency

Power Factor

NEMA equipment data (specifically locked rotor current code for motors)
Type of equipment
Location of equipment
Equipment operation schedules (i.e., how many times started per hour, etc.)
Adjacent and/or auxiliary equipment types and schedules
Equipment test data (if available)

CANCELLED
June 15, 2011
Missouri Public
Service Commission
ER-2011-00Q4miacdds0bls
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a. Supply to Motors:
All single phase motors over 6.5 h.p. and all three phase motors over 15 h.p. must be approved by Company.
If an adjustable speed drive or DC drive is used, the Customer shall notify Company Sa that characteristics
particular to solid state motor controlling can be taken into account in all studies.

4. Electric Welders:
Any electric welder rated over 5 KVA must be approved by Company.

5. Load Balance:
Customer's wiring shall have a sufficient number of branch circuits and be so connected as to allow load on each
phase or side of the supply neutral to be as nearly balanced as possible, thus minimizing unbalance or neutral
current.

6. Grounding:
Customer's wiring installation shall be effectively grounded as required by the NEC (NFPA 70), NESC and local code
or building authority. In particular, this inciudes grounding of the service entrance neutral conductor, metallic
metering enclosures, the meter base, metallic service entrance enclosures, main disconnect ar switch enclosures,
and metallic service entrance conduit.

. 7. Application for Electrical Supply With Special Considerations:

| In cases or locations where the Customer's or applicant's equipment installation and usage applications do not meet
the requirements stated above in Section D, the Customer shall contact the Company to request a feasibility study
of the Customer's proposed requirements. If problems are found to exist with the application as proposed,
Company shall suggest mitigative measures. When applying for special consideration, the Customer shall supply all
data relevant 1o his/her electrical power needs which shall include but not be limited to the following:

Equipment Nameplate Information:
Voltage
Frequency
Efficiency
, Power Factor
NEMA equipment data (specifically locked rotor current code for motars)
Type of equipment
Location of equipment
Equipment operation schedules (i.e., how many times started per hour, etc.)
Adjacent and/or auxiliary equipment types and schedules
Equipment test data (if available)
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4, Rotating two-hour service interruption on selected feeder lines.q, JHQMSysggq‘qpenatér“gill.be
responsible for implementing and controlling the interruptions, andii*wherel:possible; 'williavdid?
interruptions, end, where possible, will avoid interruption of circuits which serve critical needs
of the community.

The Company Energy Curtailment Plan will be reviewed on an annual basis by those responsible for its
implementation so aa to make any changes which may be either necessary or desirable, and in order to
maintain the desired degree of familiarity with the plan.

Essential Services:

The following customers will be exempt from full compliance with the plan as outlined in Phese II due
to the essentisl nature of the gervice they provide. Although exempted from the mandatory provision
of this plan, such customers would be expected to cooperate to the fullest ewtent possible consistent
with the continued operstion of the essential service for which the customer is responsible.

1, Any facility whose function is known to the Company to be necessary to the support of life.
a. Certain hospitel services and nursing homes.

b. Non-hospital facilities which may have iron lung or kidney machines.

2. Any facility whose function is necessary for National, State or local security.
a, Civil Defense facilitiea.

b. Other Governmental activities essential to national defense.

3. Any facility whose function is known to be necessary to provide essential public services.
a. Police and fire control facilities.

b. Public utilities - water, telephone, gas, sewage disposal facilities.

c. Transportation facilities.

d. Communications media - newspapers, radio and television stations. (:;\TG(:EELj'EE
e. Coal mining and related functions.

f. Petroleum refining and pipeline facilities. FEB 9 1995;“_’

g. Food procesaing, storage and distribution facilities. BY :;_ .

- i ission
h. Medical ly facilities. ublic Service COmMMiSSi
ical supply facilities P M!SSOUR\
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A, Billing and Payment Standards

1. Company will normally render a bill for each billing period to every customer in accordance with its applicable
rate schedule. Faflure of a customer to receive a bill shail not relieve him of his obligation for payment thereof.

2. Each billing statement rendered by the Company will be computed on actuai usage during the billing peried
except as follows:
a. Company may render a bill based on estimated usage:
(1) To seasonally billed customers, provided an appropriate tariff is on file with the Commission and an actuat
reading is obtained before each change in the seasonal cycle.

{2)When extreme weather conditions, emergencies, labor agreements, or work stoppages prevent actual meter
readings.

{3}When Company is unable to obtain access to the customer’s premises for the purpose of reading the meter,
or in situations where the customer makes reading the meter unnecessarily difficult. If the Company is
unable to obtain an actual meter reading for these reasons, where practicable, it will undertake reasonable
alternatives to obtain a customer reading of the meter, such as mailing or leaving postpaid, preaddressed
postcards upon which the customer may note the reading, unless the customer requests otherwise.

b. Company will not render a bill based on estimated usage for more than three consecutive billing periods, except
under conditions described in Paragraph A2a{1} and AZ2a{2) of this rule.

¢. Under no circumstances will Company render a bill based on estimated usage:
{1}Unless the estimating procedures employed by the Company and any substantive changes in those procedures
have been approved by the Commission,

{2} As a customer’s initial or final biil for service uniess conditions beyond the control of the Company prevent

an actual meter reading. GANCELLEB

d. When Company renders an estimated biil in accordance with these rules, it will
(1)Maintain accurate records of the reasans therefor and efforts made to secure an acfjlﬂﬂaafisg.‘[gsg

(2}Clearly and conspicuausly note on the bill that it is based on estimated usage. Le&&éﬂ_’___

{3)Use customer supplied readings, whenever possibie, to determine usage. Ser\ﬂce Commlssqon

e. When Company underestimates a customer's usage, the customer will be gwEn‘!the oppor B (h Tk d&dsted,
to make payment in instaliments.

3. If Company is unable to obtain an actual meter reading for three consecutive billing periods, the Company will
advise the customer by first class mail or personal delivery that the bills being rendereg -aresgstimatedwthatthe. =
estirmation may not reflect the actual usage and that the customer may read and repogt electric Ege 10 E D
Company on a regular hasis. The procedure by which such reading and reparting may) be initiat JnILl'b ined.
Company will attempt to secure an actual meter reading from customers reporting thgir own usage at least annually
Such attempts shall inciude personal contact with the customer to advise the customegy of the rﬁdy!ﬁ Fbe‘t‘er

82-40 ]
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1. Antennas:
Radio or television receiving or transmitting antennas shall not be attached to Company's poles, nor be installed in a
manner that violates current NESC regulations. Any person(s) instailing such antennas shall comply with OSHA
standards, any applicable Missouri statutes ,and local ordinances while performing installation of such structures.

2. House Moving:

Whenever a house, derrick, building or other obstruction is to be moved over a route fraversed or crossed by the
Company's overhead wires or guys, advance notification must be given at the Company's Call Center and arrangements
made for the proper handling of any wires or guys which must be raised or moved. In no case shall anyone except the
Company's employees attempt to cut, raise, lift or move any of the Company's wires, guys, poles or other facilities. The
Customer shall pay in advance of the moving date by cash, cashiers check or money order for the direct and indirect
costs of construction for any adjustments made to our facilities as required under Missouri statutes 2298.230 through
229.290

CANCELLED
September 16, 2020
Missouri Public
Service Commission
ER-2019-0374; EN-2021-0038; YE-2021-0041

DATE OF ISSUE June 3, 2011 DATE EFFECTIVE June 15. 2011 Ell ED
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1. Aerials:

Radio or television receiving or transmitting aerials shall not be attached to Company's poles, nor be installed in a
manner that violates current NESC regulations. Any persen(s) installing such aerials shall comply with OSHA standards

while performing installation of such structures,

2. House Moving:

Whenever a house, derrick, building or other obstruction is to be moved over a route traversed or crossed by the
Company's overhead wires or guys, advance written notification must be given at the Company's district office and
arrangements made for the proper handling of any wires or guys which must be raised or moved. In no case shall
anyone except the Company's employees attempt to cut, raise, lift or move any of the Company's wires, guys, poles or
other facilities. The Customer shall pay for the direct and indirect costs of construction for any adjustments made to our

facilities as required under Missouri statutes 229.230 through 229.290

CANCELLED
June 15, 2011
Missouri Public
Service Commission
ER-2011-0004; YE-2011-0615

DATE OF ISSUE December 28, 2006
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO
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Aerials: MO. PUBUC SERUIGE GGMM.

Radio or television receiving or transmitting aenals shall not be attached to Company's poles, nor be installed in a
manner that violates current NESC regulations. Any person(s) installing such aerials shall comply with OSHA
standards while performing installation of such structures.

House Maving:

Whenever a house, derrick, building or other obstruction is to be moved over a route traversed or crossed by the
Company's overhead wires or guys, advance written notification must be given at the Company's district office and
arrangements made for the proper handling of any wires or guys which must be raised or moved. In no case shall
anyone except the Company's employees attempt to cut, raise, lift or move any of the Company's wires, guys,
poles or other facilities. The Customer shall pay for the direct and indirect costs of construction for any
adjustments made to our facilities as required under Missouri statutes 229.230 through 229,290

HLED
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CHAPTER v
BILLING PRACTICES LiC 141998

A, Billing and Payment Standards ARSIV

Public Serice T ommiaal
Company will normally render a bill for each billing period to every customer in aégﬁrdzncé\;fgh'

its applicable rate schedule. Failure of a customer to receive a bill shall not relieve him of his
obligation for payment thereof.

Each billing statement rendered by the Compeny will be computed on actual usage during the billing
period except as follows:
a. Company may render a bill based on estimated usage:
(1) To seasonally billed customers, provided an seppropriate tariff is on file with the
Commission and an actual reaeding is obtained before each change in the seasonal cycle.

(2} When extreme weather conditions, emergencies, lsbor agreements, or work stoppages prevent
actual meter readings.

(3) When Company is unable to obtain acceas to the customer's premises for the purpose of
reading the meter, or in situstions where the customer makes reading the meter unneceaaarily
difficult. If the Compeny is unable to obtain an actual meter reading for these reasons,
where practicable, it will undertake reasonable alternatives to obtain a customer reading of
the meter, such as mailing or leaving postpaid, preaddressed postcsrds upon which the
customer may note the reading, unless the customer requests otherwise.

b. Company will not render a bill based on estimated usage for more than three consecutive billing
periods, except under conditions described in Paragraph A2a(l) and A2a(2) of this rule.

c. Under no circumstances will Company render a bill based on sstimated usage:
(1) Unless the estimating procedurea employed by the Company and any substantive changes in
those proceudres have been approved by the Commission.

{2) As a customer's initial aor final bill for service unless conditiona beyond the control of
the Company prevent an actual meter reading.

d. When Company renders an estimated bill in accordance with these rules, it will:
(1) Meintain accurate records of the reasons therefore and efforta made to aecure an actual
reading.

(2) Clearly and conspicuously note on the bill that it is based on estimated usage.
(3) Use customer supplied reedings, whenever poasible, to determine usage.

e. When Company underestimates a customer's usage, the customer will be given the opportunity, if
requested, to make payment in installments.

If Company is unasble to obtain an actual meter reading for three consecutive billing periods, the
Company will advise the customer by first class mail or personal delivery that the bills being ren-
dered are estimated, that the estimation may not reflect the actual usage and that the customer may
read and report electric usage to the Company on a reguler basis, The procedure by which such
reading and reporting may be initiated will be explained. Company will attempt to aecure an actual
meter reading from customera reporting their own age at least annually. Such attempts shall
include personal contact with the euatomﬁixzﬁy ﬁgﬁ e the customer of the regular meter reading

FILED
JAN 1 51989

Public Service Commission

DATE OF ISSUE DECEMBER 16, 1388 DATE EFFECTIVE JJANUARY 15, 1989
ISSUED BY R. L. LAMB, President, Joplin, MD.
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ay. Company will offer appointments for meter readings on Saturday or prior to 9 gﬁ_ﬁrgﬁ%gﬁ%ﬁ% miSSIOH

The charge for this special reading will be Five Doilars {$5.00) during normal busme
{$10.00) outside normai business hours. Discontinuance of the service of a customer who is reading and
reporting usage on a regular basis because of inability to secure an actual meter reading shall not be required.

4, If a customer fails to report usage to the Company, the Company shall obtain a meter reading at least annually.
The Company will notify the customer that if usage is not reported regularly by the customer and if the cus-
tomer fails, after written request, to grant access to the meter, then service may be discontinued pursuant to
Section C foilowing.

5. Notwithstanding section A2 of this rule, Company may bill its customers in accordance with an Average Billing
Plan at the election of the customer.

6. Company will bill its customers on a cyclical basis so each individual customer receives each biiling on or about
the same day of each hiiling period. 1f Company changes a meter reading route or schedule which resuits in a
significant alteration of a billing cycle, notice will be given to the affected customer,

7. Company will permit each residential customer at least twenty-one {21) calendar days from the date of rendition
of each bill for payment in full, All other customers will be permitted the number of calendar days specified on
the applicable rate schedule. If the last calendar day for remittance falls upon a Sunday, legal hotiday, or any other
day when the offices of the Company regularly used for the payment of customer bills are not open to the general
public, the final payment date will be extended through the next businessday. The date of payment for remit-
tance by mail is the date on which the Company receives the remittance. All bills not paid by the iast caiendar
day for remittance are delinquent. )

8. Every bill for utility service will clearly state:
a. The beginning and ending meter readings of the billing period and the dates thereof.

b. The date when the bill will be due and the date when it will be considered delinguent, NGELLED

c. Any previous balance,

151983

d. The amount due for electric usage. J[\N #2
e. The amount due for other authorized charges. 3
f. The total amount due. 59 ce

blic

ﬁﬁ UPJ
g. The address of the Company designating where the customer may initiate an mélaunry or co egarding
the hill as rendered or the service provided.

h. License, occupation, gross receipts, franchise, and sales taxes.
i. The fuel adjustment cost as a cents per unit basis.

9. Company will render a separate billing for service provided at each address unless otherwise requested by the
customer and agreed to by the Company.

= TERNED R n s ——— ——

10. Company may include charges for special services together with utility charges on the sarre bill if t@cha{geﬁ @
special services are designated clearly and separately from utility charges. 1f partial paymént is mad theL n
will first credit all payments to the balance outstanding for utility charges.

AUG 1 - 1533
B82-460
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THE EMPIRE DISTRICT ELECTRIC COMPANY

P.5.C. Mo. No. 5 Sec, 5 6th Revised Sheet No. 22
Canceling P.5.C. Mo. No. 5 Sec. 5 Sth Revised Sheet No. 22
For ALL TERRITORY
RULES AND
REGULATIONS
CHAPTER IV

EMERGENCY ENERGY CONSERVATION PLAN
A, GENERAL
The purpose of this plan is to define actions that will be taken when an imminent fuel shortage threatens the ability of the
Company to continue services which are essential to the health and well being of the Company's Customers.

The Plan will be a two phase plan, with the second phase being implemented in the event Phase | fails to provide adequate
reduction in energy consumption. The Plan will be implemented as necessary and in the order shown. Should conditions
deteriorate rapidly, Phase Il may be implemented before any or all steps in Phase | have been completed.

B. PHASEI
1. Elimination of all non-essential Company consumption.

2. Voluntary elimination of all non-essential fighting, including but nof limited to:
Homes
Siores
Educational Institutions
Industries
Commercial Buildings
Street Lighting
QOutdoor Advertising
Parking Lot Lighting

3. A voluntary 20% reduction in consumption for educational institutions, museums, art galleries and historic buildings.
4. Voluntary elimination of all night-time sporting events and other recreational uses.

5. Interruption of service to alf Customers served on interruptible rates as provided in the respective rate or contract,
6. Voluntary reduction by industrial Customers which will result in a 20% reduction in energy consumption.

7. Voluntary reduction in the use of home heating equipment and appliances to the lowest use necessary to maintain fife
support systems.

In the event the steps implemented in Phase | do not provide adequate reduction in consumption to mitigate the
imminent fue! shortage, State and Federal regulatory commissions or other appropriate authority will be requested o
authorize The Empire District Electric Company to implement Phase Il procedures as they become necessary o
preserve the Company's fuel inventory and maintain essential services.

C. PHASEIH

1. Mandatory elimination and reduction as outlined in Phase 1.

CANCELLED
September 16, 2020
Missouri Public
Service Commission
ER-2019-0374; EN-2021-0038; YE-2021-0041

DATE OF ISSUE June 3, 2011 DATE EFFECTIVE June 15, 2011 FILED
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO Missouri Public
Service Commission
ER-2011-0004; YE-2011-0615




THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 5" Revised Sheet No. 22
Canceling P.S.C. Mo. No. 5 Sec. 5 4" Revised Sheet No. 22
For ALL TERRITORY
RULES AND
REGULATIONS
CHAPTER IV

EMERGENCY ENERGY CONSERVATION PLAN
A. GENERAL
The purpose of this plan is to define actions that will be taken when an imminent fuel shortage threatens the ability of the
Company to continue services which are essential to the health and well being of the Company's Customers.

The Plan will be a two phase plan, with the second phase being implemented in the event Phase | fails to provide adequate
reduction in energy consumption. The Plan will be implemented as necessary and in the order shown. Should conditions
deteriorate rapidly, Phase Il may be implemented before any or all steps in Phase | have been completed.

B. PHASEI
1. Elimination of all non-essential Company consumption.

2. Voluntary elimination of all non-essential lighting, including but not limited to:
Homes
Stores
Educational Institutions
Industries
Commercial Buildings
Street Lighting
Outdoor Advertising
Parking Lot Lighting

@

A voluntary 20% reduction in consumption for educational institutions, museums, art galleries and historic buildings.

~

Voluntary elimination of all night-time sporting events and other recreational uses.
Interruption of service to all Customers served on interruptible rates as provided in the respective rate or contract.
6. Voluntary reduction by industrial Customers which will result in a 20% reduction in energy consumption.

7. Voluntary reduction in the use of home heating equipment and appliances to the lowest use necessary to maintain life
support systems.

In the event the steps implemented in Phase | do not provide adequate reduction in consumption to mitigate the
imminent fuel shortage, State and Federal regulatory commissions or other appropriate authority will be requested to
authorize The Empire District Electric Company to implement Phase Il procedures as they become necessary to
preserve the Company's fuel inventory and maintain essential services.

C. PHASE Il

1. Mandatory elimination and reduction as outlined in Phase |.

CANCELLED
June 15, 2011
Missouri Public
Service Commission
ER-2011-0004; YE-2011-0615

DATE OF ISSUE December 28, 2006 DATE EFFECTIVE TEUBIY 272007 )
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO December 14, 2007 F“ed

ER-2006-0315 Missour: .'r"ul\l'..»‘
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Cancelling P.S.C. Mo. No. 5

. For ALL TERRITORY
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EMERGENCY ENERGY CONSERVATION PLAI‘M

0. PUBLIC SERVICE COMM.
A. GENERAL

The purpose of this plan is 1o define actions that will be taken when an imminent fuel shortage threatens the ability of
the Company to continue services which are essential 1o the health and well being of the Company's Customers.

The Plan will be a two phase plan, with the second phase being implemented in the event Phase | fails to provide
adequate reduction in energy consumption. The Plan will be implemented as necessary and in the order shown. Should
conditions deteriorate rapidly, Phase Il may be implemented before any or all steps in Phase | have been completed.

B. PHASEI
1. Elimination of all non-essential Company consumption.

2. Voluntary elimination of all non-essential lighting, including but not limited to:
Homes
Stores
Educational Institutions

Industries

' Commercial Buildings
Street Lighting
Outdoor Advertising

Parking Lot Lighting

3. A voluntary 20% reduction in consumption for educational institutions, museums, art galleries and historic
buildings.

4. Voluntary elimination of all night-time sporting events and other recreational uses.
5. Interruption of service to all Customers served on interruptible rates as provided in the respective rate or contract.
6. Voluntary reduction by industrial Customers which will result in a 20% reduction in energy consumption.

7. Voluntary reduction in the use of home heating equipment and appliances to the lowest use necessary to maintain
life support systems.

In the event the steps implemented in Phase | do not provide adequate reduction in consumption to mitigate the
imminent fuel shortage, State and Federal regulatory commissions or other appropriate authority will be requested
to authorize The Empire District Electric Company to implement Phase |l procedures as they become necessary to

preserve the Company's fuel inventory and maintain essential services. Fﬂ LED
CANCELLED PHASE Il

1/1/2007 & 12/14/07

ER-2006-0315 1. Manda flimi 5 : . i
o T andatory elimination and reduction as outlined in Phase . FEB -9 1995

Service Commission

MISSOURI | |
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DATE OF ISSUE October 7, 1994 DATE EFFECTIVE February 9, 1995
ISSUED BY M. W. MCKINNEY, Vice President, Joplin, MO
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10.

e e R

day. Company will offer appointments far meter readinga on Saturday or prior to 9:00 p.m. on week-
days. The charge for this special reading will be Five Dollars {($5.00) durlng ‘nocmal business
haurs and Ten Dollars (%$10.00) outside normal business hours. Disco t1nuanee of ﬁhe sefvice of a
cuatomer who is reading and reparting usage on a Tregular basis béfdudECof:Efability (td18scufeCdn
actual meter reading shall not be required.

If a customer fails to report usage to the Company, the Company shall obtain a meter reading at
lesat annually. The Company will notify the customer that if usage is not reported regularly by
the customer and if the customer fails, after written request, to grant accees to the meter, then
service may be discontinued pursuant to Section C following.

Notwithetanding Section A2 of this rule, Company may bill its customers in accordance with an
Average Billing Plan at the election of the customer.

Company will bill its customers on a cyclical basis so each individual customer receives esch
billing on or about the ssme day of each billing period. If Company changes a meter reading route
ar schedule which results in a significant alteration of s billing cycle, notice will be given to
the affected customer.

Company will permit each residential customer at least twenty-one (21) calendar days from the date
of rendition of each bill for payment in full. All other customers will be permitted the number of
cslendar days specified on the applicable rate schedule. 1If the last calendar day for remittance
falls upon a Sunday, legal holiday, or any other day when the offices of the Company regularly used
for the payment of customer bills are not open to the general public, the final payment date will
be extended through the next busineas day. The date of payment for remittance by mail is the date
on which the Company receivea the remittance. All bills not paid by the last calendar day for
remittance are delinquent.

. Every bill for utility service will clearly state:

a. The beginning and ending meter readings of the billing period snd the dates thereof.
b. The date when the bill will be due and the date when it will considered delinquent.
c. Any previous balance. CANCELLED
d. The amount due for electric usage.
e. The amount due for other authorized charges. FEB q ~1995 _
_ # H 0
f. The total amount due. 'Tjﬁ E;

g. The address of the Company designating where the customer may 1n1t1§;x' qu1rxJorPcom§la?rl
regarding the bill as rendered or the service provided. Pubhc '\Zﬂl\SSDUR"

h. License, occupation, gross receipts, franchise, and sales taxes.

i, The fuel adjustment cost as a cents per unit basis.

Company will render a separate billing for service provided st each address unless otherwise
requegsted by the custamer and agreed to by the Campany.

Company may include charges for specisl services together with utility charges on the same bill if
the charges for specisl services are designated clearly and separately from utility charges. IF
partial payment is made, the Company will firat credit all payments to the balance autstanding for
utility charges.

FILED
JAN 1 51369

Public Service Commission

DATE OF 1SSUE DECEMBER 16, 1988 JJANUARY 15, 1989

DATE EFFECTIVE
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11. At locations where, as provided under Chapter II, Section C4 hereof J service is not to be discon
nected upon vacation of premises, a customer desiring to terminate sgrvice ahalj &MB nearest
Company office, and receive, either in person at the office or by fail, a r 4IQ form fo
final weter reading by customer. Upon return of the final meter éﬂgh mmm
gither by mail or in person, settlement of the customer's account ma Eb H }
or by mail.

B. Guarantes of Payment

1. Company may require a security deposit or other guarantee as a condition of new service due to any
of the following:

a. The customer has outstanding with a utility providing the same type of service, an unpaid ser-
vice account which accrued within the last five yeara and at the time of the request for ser-
vice, remains unpaid and not in dispute.

b. The cuatomer has in an unauthorized manner interfered with or diverted the service of a utility
providing the same service situaeted on or ebout or delivered to the customer's premises within
the last five yearsa.

c. If the customer is unable to esteblish an acceptable credit rating.

(1) To establiah an acceptable credit rating, a residential customer must meet one of the
following criteria:
{a) Owns or is purchasing a home.
(b) Is and has been regularly employed on a full-time bssis for at lesst one year.
{c) Has an adequste regular source of income.
(d) Can provide adequste credit references from a commercial credit source.

{2) Customers other than reaidential may provide, but are not limited to, the following credit
information:
(a) References from previous utility.
(b) Banking references.
(c) Financial statementa,
(d) Reports from commercial credit sources.

2. Company may require a security deposit or other guarantee as a condition of contirued service due
to any of the following:

s. The service of the customer has been discontinued by the Company for nonpayment of a delinquent
account not in dispute.

b. In an unauthorized manner, the customer interfered with or diverted the aervice of the Company
on or about or delivered to the customer's premises.

c. A reaidential customer has failed to pay an undisputed bill before the delinquency date for five
billing periods out of twelve consecutive billing periods. During the period defined in the
Cold Weather Rule, deposits for electric service assessed because of discontinuance for non-
payment or for exceasive lete payments may be paid by installments over a six-month period
unless the Company can show a likelihood that the customer does not intend to pay for continued
service. The Company ahall not assess new deposits nor bill previously assessed depoaits during
the cold weather period to thoae customers who enter into s settlement agreement and make timely
payments in sccordance with the Cold Westher Rule.

d. A customer other than residentiel has failed to pay an undisputed bill before the delinquency
date for two billing periods out of six consecutive billing periods.

3. No deposit shall be reguired by the Company because of & customer's s B i Ti-
gin, merital status, age, number of dependents, source of came , g teal areq of
residence. ﬁ“i‘g

JUN 30 1885

Public Service Commission

DATE OF ISSUE MAY 31, 1985 1) GN\GQgUgmATE EFFECTIVE JUNE 30, 1985
ISSUED BY R. L. LAMB, President, Joplin,?hﬁp“o N!\Ss
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11. At locations where, as provided under Chapter 11, Section C4 hereof, service is not goﬁlétdl;’éo%@eg‘teq;up sm

gither in person at the office or by mail, a regular card form for final meter reading by customer. Upon return of
the final meter reading to the Company office either by mail or in person, settiement of the customer’s account
may be completed, either directly or by mail.

8. Guarantee of Payment

1. Company may require a security deposit or other guarantee as a condition of new service due to any of the fol-
lowing;

a. The customer has outstanding with a utility providing the same type of service, an unpaid service account
which accrued within the last five years and at the time of the request for service, remains unpaid and not in
dispute.

b. The customer has in an unauthorized manner interfered with or diverted the service of a utility providing
the same service situated on or about or delivered to the customer’s premises within the last five years,

c. If the customer is unable to establish an acceptable credit rating.
(1) To establish an acceptable credit rating, a residential customer must meet one of the following criteria:
{a} Owns or is purchasing a home.

{d} Can provide adequate credit references from a commercial credit source.
* {2} Customers other than residential may provide, but are not limited to, the following credit information:

{a) References from previous utility.

{b} Banking references. JUN_3 0 ‘985

{c} Financial statements. :ﬁ;

{d) Reports from commercial credit sources, ; S “

BY
following:

a. The service of the customer has been discontinued by the Company for nonpayment of a delinquent account not
in dispute.

b. In an unauthorized manner, the customer interfered with or diverted the service of the Company on or about or
delivered 1o the customer’s premises.

c. A residential customer has failed 1o pay an undisputed bill before the delinguency date for five billing periods Qut
of twelve consecutive billing periods. Deposits for electric service assessed under the provisions of subsection a or ¢
of this section during the months of November, December and January may, if the customer is unable to pay the
entire deposit, be paid by installments over a six-month period, unless the Company can show a likelihood that
the cusotmer does not intend to pay for continued service.

periods out of six consecutive billing periods. \-L [_E‘I H_D 2

d. A customer other than residential has failed to pay an undisputed bill before the; defmquenc date fortwd Billing ™
3. No deposit shall be required by the Company because of a customer’s race, sex, creaqj national origin, maritai status,

Pubhc Sennce Commission

tion of premises, a customer desiring to terminate service shall notify the nearest Company-offica,- re w.e,_

{b) Is and has been regularly employed on a fuli-time basis for at least one year,
(e) Has an adequate regular source of income, @&&]@E&EE

2. Company may require a security deposit or other guarantee as a condition of continued %URME éﬁgvt%&sgwsslc

——
T

-

zV

age, number of dependents, source of income, or geographical area of residencs. % OCT 2 _/) 1983

ISSUED BY R. L. LAMB, President, Joplin. Mo. OCT 2 31983

DATE OF ISSUE SEPTEMBER 20, 1983 DATE EFFECTIVE ..
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11. At locations where, as provided under Chapter 1), Section C4 hereof, service is not to be dnsconnecé'dﬁ\ ll\JRl

vacation of premises, a customer desiring to terminate service shall notify the nearest @El%ﬁmouw qm:l Commlssm

——t
3

receive, either in person at the office, or by maii, a reguiar card form for final meter re ustomer
Upon return of the final meter reading to the Company office either by mail or in person, settlement of the
customer’s account may be completed, either directly or by mail.

B. Guarantee of Payment

1. Company may require a security deposit or other guarantee as a condition of new service due to any of the
foltowing:
a. The customer has outstanding with a utility providing the same type of service, an unpaid service account
which accrued within the last five years and at the time of the request for service, remains unpaid and not
in dispute.

b. The customer has in an unauthorized manner interfered with or diverted the service of a utility providing

the same service situated on or about or delivered 10 the customer’s premises within the last five years. E@

c. If the customer is unable to establish an acceptable credit rating, To establish an accep v@%@
a residential customer must meet one of the following criteria: &

{1)Owns or is purchasing a home, QG‘ ?‘ ‘3 \9%3

{2)1s and has been reqularly employed on.a full-time basis for at least one year.

{3)Has an adequate regular source of income.

{4)Can provide adequate credit references from a commercial credit source. Y 11 SERY E;o?m
2. Company may require a security deposit or other guarantee as a condition of continued se?wce due tﬂr'any of the
following:
a. The service of the customer has been discontinued by the Company for nonpayment of a delinquent account
not in dispute.

b, In an unauthorized manner, the customer interfered with or diverted the service of the Company on or about
or delivered to the customer’s premises,

c. A residential customer has failed to pay an undisputed bill before the delinquency date for five billing periods
out of twelve consecutive billing periods. Deposits for electricservice assessed under the provisions of subsection
aor Cof this' section during the months of November, December, and January may, if the customer is unable
to pay the entire deposit, be paid by installments over a six month period, unless the Company can show a
likelihood that the customer does not intend to pay for continued service.

‘d. A customer other than residential has failed to pay an undisputed bill before the delinquency date for two
billing periods out of six consecutive billing periods.

3. No deposit shall be required by the Company because of a customer’s race, sax, creed, nat:onal ong:n marital status

e e T

age, number of dependents, source of income, or geographical area of residence. E ” H_' E D

4. A security deposit required pursuant to these rules is subject to the following terms and conditio
a. A deposit will not exceed the utility charges applicable to one billing period plus thirty days and shall be com-
puted on the basis of the estimated annual billing for service, unless the security deppsit is req&iﬂ&d dnder éﬁeo

82
Pub‘tc Ser\'icn (‘or%m(?ssm
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DATE OF ISSUE JUNE 22, 1983 A DATE EFFECTIVE AUGUST 1, 1983
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THE EMPIRE DISTRICT ELECTRIC COMPANY

P.5.C. Mo. No. 5 Sec. 5 6th Revised Sheet No. 23
Canceling P.S.C. Mo. No. 5 Sec. 5 5th Revised Sheet No. 23
For ALL TERRITORY
RULES AND
REGULATIONS

2. Mandatory elimination of consumption by all educational institutions, museums, art gaileries and historic buildings.

3. \Voitage reduction of 5% for all Customers.

4. Rotating two-hour service interruption on selected feeder lines. The System Operator will be responsible for

implementing and controlling the interruptions, and, where possible, will avoid interruption of circuits which serve critical

needs of the community.

The Company Energy Curtailment Plan will be reviewed on an annual basis by those responsible for its implementation
so as to make any changes which may be either necessary or desirable, and in order fo maintain the desired degree of

familiarity with the plan.

D. ESSENTIAL SERVICES

The following Customers will be exempt from full compliance with the plan as outlined in Phase 1l due to the essential nature
of the service they provide. Although exempted from the mandatory provision of this plan, such Customers would be
expected to cooperate to the fullest extent possible consistent with the continued operation of the essential service for which

the Customer is responsible.

1.

Any facility whose function is known to the Company to be necessary to the support of life.
a. Certain hospital services and nursing homes.

b. Non-hospital facilities which may have iron fung or kidney machines.

Any facility whose function is necessary for National, State or local security.

a. Civil Defense facilities.

b. Other Governmental activities essential fo national defense.

Any facility whose function is known to be necessary to provide essential public services.

a. Police and fire control facilities.

b. Public utilities - water, telephone, cellular communication, gas, sewage disposal facilities.

¢. Transportation facilities.

d. Communications media - newspapers, radio and television stations.
e. Coal mining and related functions.

f.  Petroleum refining and pipeline facilities.

g. Food processing, storage and distribution faciities.

h. Medical supply facilities.

CANCELLED
September 16, 2020
Missouri Public
Service Commission

ER-2019-0374; EN-2021-0038; YE-2021-0041

DATE OF ISSUE June 3, 2011 DATE EFFECTIVE June 15. 2011 EUED
ISSUED BY Kelly §. Walters, Vice President, Joplin, MO

ER-2011-0004; YE-2011-0615

Missouri Public
Service Commission




THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 5" Revised Sheet No. 23
Canceling P.S.C. Mo. No. 5 Sec. 5 4" Revised Sheet No. 23
For ALL TERRITORY
RULES AND
REGULATIONS

2. Mandatory elimination of consumption by all educational institutions, museums, art galleries and historic buildings.

3. Voltage reduction of 5% for all Customers.

4. Rotating two-hour service interruption on selected feeder lines. The System Operator will be responsible for
implementing and controlling the interruptions, and, where possible, will avoid interruptions, and, where possible, will
avoid interruption of circuits which serve critical needs of the community.

The Company Energy Curtailment Plan will be reviewed on an annual basis by those responsible for its implementation
so as to make any changes which may be either necessary or desirable, and in order to maintain the desired degree of
familiarity with the plan.

D. ESSENTIAL SERVICES

The following Customers will be exempt from full compliance with the plan as outlined in Phase Il due to the essential nature

of the service they provide. Although exempted from the mandatory provision of this plan, such Customers would be

expected to cooperate to the fullest extent possible consistent with the continued operation of the essential service for which
the Customer is responsible.

1. Any facility whose function is known to the Company to be necessary to the support of life.

a. Certain hospital services and nursing homes.
b. Non-hospital facilities which may have iron lung or kidney machines.

2. Any facility whose function is necessary for National, State or local security.

a. Civil Defense facilities.
b. Other Governmental activities essential to national defense.

3. Any facility whose function is known to be necessary to provide essential public services.

a. Police and fire control facilities.

b. Public utilities - water, telephone, gas, sewage disposal facilities.

c. Transportation facilities.

d. Communications media - newspapers, radio and television stations.
e. Coal mining and related functions.

f.  Petroleum refining and pipeline facilities.

g. Food processing, storage and distribution facilities.

h. Medical supply facilities.

CANCELLED
June 15, 2011
Missouri Public
Service Commission
ER-2011-0004; YE-2011-0615

DATE OF ISSUE December 28, 2006 DATE EFFECTIVE January 27,2007 .
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO December 14, 2007 Filed

ER-2006-0315 Missour: .'r"ul\l'..»‘ .

Service Comm
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2. Mandatory elimination of consumption by all educational institutions, museums; -\’art gallenes historic.b lldungs
UL SEAUIE Lol

3. Voltage reduction of 5% for all Customers.

4, Rotating two-hour service interruption on selected feeder lines. The System Operator will be responsible fos
implementing and controlling the interruptions, and, where possible, will avoid interruptions, and, where possible,
will avoid interruption of circuits which serve critical needs of the community.

The Company Energy Curtailment Plan will be reviewed on an annual basis by those responsible for its
implementation so as to make any changes which may be either necessary or desirable, and in order to maintain the
desired degree of familiarity with the plan.

D. ESSENTIAL SERVICES

The following Customers will be exempt from full compliance with the plan as outlined in Phase Il due to the essential

nature of the service they provide. Although exempted from the mandatory provision of this plan, such Customers

would be expected 10 cooperate 1o the fullest extent possible consistent with the continued operation of the essential
service for which the Customer is responsible.

1.  Any facility whase function is known to the Company to be necessary to the support of life.

a. Certain hospital services and nursing homes.
b. Non-hospital facilities which may have iron lung or kidney machines.
2. Any facility whose function is necessary for National, State or local security.
a. Civil Defense facilities.
b. Other Governmental activities essential to national defense.

3. Aay facility whose function is known to be necessary to provide essential public services.

a. Police and fire control facilities.
b. Public utilities - water, telephone, gas, sewage disposal facilities.

c. Transportation facilities.

d. Communications media - newspapers, radio and television stations.

e. Coal mining and related functions. Fm‘ED
CANCELLED f. Petroleum refining and pipeline facilities.
1/1/2007 & 12/14/07 : iy i
ER-2006.0315 9. Food processing, storage and distribution facilities. FEB - 91995

Missouri Public
Service Commission h. Medical supply facilities.

MISSOURI |
Public Service Commission

DATE OF ISSUE October 7, 1994 DATE EFFECTIVE February 9, 1995
ISSUED BY M. W. MCKINNEY, Vice President, Joplin, MO
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11. At locations where, as provided under Chapter ll, Section D4 hereof, service MQ&ML& mupon
vacation of premises, a customer desiring to terminate service shall notify the nealest’ $ ' eive,

gither in person at the office or by mail, a regular card form for final meter reading by customer. Upon return of the
final meter reading to the Company office either by mail or in person, settlement of the customer's account may be
completed, either directly or by mail.

12. The customer will be charged Eight Dollars {$8.00) for each bad check rendered to the Company in payment of a

bill.

B. Guarantee of Payment

1. Company may require a security deposit or other guarantee as a condition of new service due to any of the
following:

*b.

The customer has outstanding with a utility providing the same type of service, an unpaid service account
which accrued within the last five years and at the time of the request for service, remains unpaid and not in
dispute.

Within the customer's last twelve consecutive months of service with the Company, or a utility furnishing
similar service, the customer has been disconnected for non-payment, paid late more than five times, or
rendered more than one bad check.

. The customer has in an unautharized manner interfered with or diverted the service of a utility providing similar

service situated on or about or delivered to the customer's premises within the last five years.

If the customer is unable to establish an acceptable credit rating.
{1} To establish an acceptable credit rating, a residentiai customer must meet one of the following criteria:
{aj Owns or is purchasing a home.
{b} Is and has been regularly ernployed on a full-time basis for at least one year.
{c} Has an adequate regular source of income.
(d} Can provide adequate credit references from a commercial credit source.
(2) Customers other than residential may provide, but are not limited to, the following credit information:
{a) References from previous utility.
(b) Banking references.
{c) Financial statements.
{d} Reports from commercial credit sources.

2. Company may require a security deposit or other guarantee as a condition of continued service due to any of the

following:
a. The service of the customer has been discontinued by the Company for nonpayment of a delinquent account
not in dispute.
b. In an unauthorized manner, the customer interfered with ivertad the service of the Company on or about or
deflivered to the customer's premises. CANC%{’.LEB Fl LED
reg 9198
T 8.5 42 5%151994
ey 4 ice Commission o 1R7I g
3 s1eY
public S S ASaOURY . M@SOU L
DATE OF ISSUE August 2, 1994 DATE EFFECTIVE Auqust 15, 1894

ISSUED BY M. W. MCKINNEY, Vice President, Jop'in, MO
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RULES AND REGULATIONS

11, At locations where, as provided under Chapter II, Section D& hereof, servicejigfaot to e discon-
nected upon vacation of premises, a customer desiring to terminaterservice qu}}'hotify the nearest
Company office, snd receive, either in persom st the office or by-mail’-d.Treqular.cardTfdrh (for
final meter reading by customer. Upon return of the final meter reading to the Company office
either by mail or in person, settlement of the customer's account may be completed, either directly
or by mail.

B. Guarantee of Payment

1. Company may require a security deposit or other guarantee as a condition of new service due to any
of the following:

a. The customer has outstanding with a utility providing the same type of service, an unpaid ser-
vice account which accrued within the last five years and at the time of the request for ser-
vice, remains unpaid and not in dispute.

*b, Within the customer's last twelve consecutive months of service with the Compasny, or a utility
furnishing similar service, the customer has been diaconnected for non-payment, paid late more
than five times, or rendered more than one bad check.

*c. The customer has in an unauthorized manner interfered with or diverted the service of a utility
providing similar service aituated on or asbout or delivered to the customer's premises within
the last five years.

d. If the customer is unable to establish an acceptable credit rating.

(1) To establish an acceptable credit rating, s residential customer must meet one of the
following criterias
{a} Owns or ia purchasing a home.
(b) Is and has been regularly employed on a full-time basis for at least one year.
{c) Has an adequate regular source of income. LlJE
(d) Can provide adequate credit references from a commercial credit scelﬁ?lcE

{2) Customers other than residential may provide, but are not limited to}
information:
{a) Referencea from previous utility,

{b) Banking references. UG 15\99A

e fellowing credit

(c) Financial statements. I\ dF'Q_B
(d) Reports from commercial credit sources. N‘L K S ¢ 0%
185
2. Company may require a security deposit or other guarantee as a condition QI{ quéSEﬁﬁkﬂg due

to any of the following: Pub“c Sem\é’sguﬂ\

a. The service of the customer has been diacontinued by the Cempany for nonpayment of a delinguent
account not in diapute.

b. In an upauthorized manner, the customer interfered with or diverted the service of the Company
on or sbout or delivered to the customer's premises.

c¢. A residential customer has failed to pay an undisputed bill befare the delinguency date for five
billing perioda out of twelve consecutive billing periods. During the period defined in the
Cold Weather Rule, deposita for electric service assessed because of discontinusnce for non-
payment or for excessive late payments may be psid by installments over s six-month period
unleas the Company can show a likelihood that the customer does not intend to pay for continued
service. The Company shall not assess new deposits nor bill previoualy assessed deposits during
the cold weather period to those customera who enter into e settlement agreement and make timely
payments in accordance with the Cold Weather Rule.

d. A customer other than residential has failed to pay an undisputed bill before the delinquency
date for two billing periods out of six consecutive billing periods.

3. No deposit shsll be required by the Compsny because of a customer's race, sexf:lgﬁgggzLaticnal ori-
gin, marital status, age, number of dependents, source of income, or geographical area of

residence. JAN 151889

Public Service Commission

DATE OF ISSUE DECEMBER 16, 1988 DATE EFFECTIVE JANUARY 15, 1989

ISSUED BY R. L. LAMB, President, Joplin, MD.
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a.

*d.
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4. A security. deposit required pursuant to these rules is subject to the following terms aErd conditlonns:|850UR|

Rublis.jeivd @ A0pissio

A deposit will not exceed the utility charges appiicable to one billing period plu

st

|
|
|
i

i

puted on the hasis of the estimated annual billing for service, unless the security depasit is required under the
terms of Section 2 of this rule, in which case the deposit will not exceed two times the highest bill of that
customer during the preceding twelve months.

. Interest at the rate of six percent per annum compounded annually will be payable on ali deposits. interest will

be either credited to the service account of the customer on an annual basis or paid upon the return of the
deposit. Interest shail not accrue on any cash deposit after the date the Company has made a reasonable effort
to return such deposit to the customer. The Company will keep in its records evidence of its efforts to return
such deposit. This rule shall not preclude the Company from crediting interest upon each service account during
one complete hilling eycle annually.

. Upon termination of service, the deposit with accrued interest will be credited to the final bill, and the balance,

if any, will be returned promptly to the customer.

The credit of a residential customer shall be established and the depasit and accrued interest shall be refunded
promptly by the Company upon satisfactory payment by the customer of all proper charges for utility service
for a period not to exceed twelve successive months, For purposes of this rule, payment is satisfactory if made
prior to the date upon which the bill becomes delinquent. The Company may withhold refund of the deposit
funds pending the resolution of a matter in dispute involving discontinuance for non-payment or unauthorized
interference by the customer.

Deposits from customers other than residential may be retained by the Company as a guarantee of payment of
final bitls,

Company will maintain a record of all deposits received from customers showing the name of each customer,
the focation of the premises occupied by the customer at the time the deposit was required and each sugcessive
location while the deposit is retained, the date and amount of deposit, and the date and amount of interest paid.

Each customer posting a security deposit shall receive in writing at the time of tender of deposit or with the first
bill, a receipt as evidence thereof, unless the Company shows the existence or non-existence of a deposit on the
customer’s bill, in which event the receipt shall not be required unless requested by the customer, The receipt
shall contain the following minimum information:

(1) Name of customer,

(2) Date of payment.

{3} Amount of payment.

(4) Identifiable name, signature and title of the Company empioyee receiving payment.

{5} Statement of the terms and conditions governing the payment retention and return of deposits.

. Company will provide means whereby a persan entitled to a return of a deposit is nat deprived of the depasit

refund even though he may be unable to produce the original receipt for the deposit, provided he can produce
adequate identification to insure that he is the customer entitled to refund of the depasit,

Company will apply deposit standards uniformly as a condition of utility service to all residential customers.

Company will provide means whereby a resndenﬂm r&gmwed to made-a-deposit.may pay.such.a.deposit
in installments, unless the Company can @: ood that the cus‘(oi er does Aot |nmnf§0ﬁ y for such

service, - "_989 }i ' ”L.
'g 0CT 25 1983

ne COmmisgoni
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DATE OF ISSUE SEPTEMBER 20, 1983
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terms of section 2 ot this ruie, in which case the deposit will not exceed two times the highest bill of.Ihi@'URl

customer during the preceding twelve months. ‘ PUth SSN!CE Commissi

in}

b. Interest at the rate of six percent per annum compounded annually will be payable on all deposits. Tnterest
will be either eredited to the service account of the customer on an annual basis or paid upon the return of the
deposit. Interest shall not accrue on any cash deposit after the date the Company has made a reasonable effort
1o return such deposit to the customer, The Company will keep in its records evidence of its efforts to return
such deposit. This rule shall not preclude the Company from crediting interest upon each service account
during one complete billing cycle annually.

c. Upon termination of service, the deposit, with accrued interest, will be credited to the final bill and the balance,
if any, will be returned promptly to the customer.

d. The credit of a customer shall be established and the deposit and accrued interest shall be refunded promptly
by the Company upon satisfactory payment by the customer of all proper charges for utility service for a
period not to exceed twelve successive months. For purposes of this rule, payment is satisfactory if made
prior to the date upon which the bilt becomes delinquent. The Company may withhold refund of the deposit
funds pending the resolution of a matter in dispute involving discontinuance for non-payment or unauthorized
interference by the customer,

e. Company will maintain a record of all deposits, received from customers, showing the name of each customer,
the location of the premises occupied by the customer at the time the deposit was required and each successive
focation while the deposit is retained, the date and amount of deposit, and the date and amount of interest
paid.

f. Each customer posting a security deposit shall receive in writing at the time of tender of deposit or with t
first bilt, a recelpt as evidence thereof, unless the Company shows the existence or non-existence, of %
on the customer’s biil, in which event the receipt shall not be required unless request E%
The receipt shall contain the follwoing minimum information:
(1)Name of customer. \g%?,
{2)Date of payment. QB
{3 Amount of payment,
(4)ldentifiable name, signature, and title of the Company employee receiving payment CE c,O
e <ERNY sou®
(5)Statement of the terms and conditions governing the paymant retention and retm\ﬁ&\lﬁepqﬁt?“

g. Company will provide means whereby a person entitled to a return of a deposit is not deprived of the deposit
refund even though he may be unable to produce the original receipt for the deposit, provided he can produce
adequate identification to insure that he is the customer entitled to refund of the deposit.

h. Company will apply deposit standards uniformly as a condition of utility service to all residential customers.

i. Company will provide means whereby a residential customer, required to make a deposjt. mav_pay such a...

deposit in installments unless the Company can show a likelihood that the customer da%s not int [ E'E D

for such service.

. In lieu of a security deposit required by these rules, Company may accept the written guagantee of’aﬁtﬁno?s@le}gag

party as surety for a customer service account.

pritely

82-440
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c. A residential customer has failed to pay an undisputed bill before the delinquency date for five billing periods
out of twelve consecutive billing periods. During the period defined in the Cold Weather Rule, deposits for
electric service assessed because of discontinuance fer non-payment or for excessive late payments may be
paid by installments over a six-month period unless the Company ¢an show a likelihood that the customer does
not intend to pay for continued service. The Company shall not assess new depasits nor bill previously
assessed deposits during the cold weather period to those customers who enter into a settlement agreement
and make timely payments in accordance with the Cold Weather Rule.

d. A customer other than residential has failed to pay an undisputed bill before the delinquency date for two billing
periods out of six consecutive billing periods.

3. No deposit shall be required by the Company because of a customer's race, sex, creed, national origin, marital
status, age, number of dependents, source of income, or geographical area of residence.
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CHAPTER V

BILLING PRACTICES

This chapter applies to all residential utility service provided by Company and subject to the jurisdiction of the Public Service
Commission under the laws of the State of Missouri. This chapter also applies to non-residential utility service unless an
exception to the residential standards is noted.

Company will not discriminate against any Customer or prospective Customer for exercising any right granted by this chapter.

The rules set forth in this chapter governing the Company's relations with its Customers and prospective Customers shall be an
integral part of the Company's rate schedules.

A. BILLING AND PAYMENT STANDARDS 4 CSR 240-13.020

1. Company shall normally render a bill for each billing period to every Customer in accordance with its rate schedule.
Failure of a Customer to receive a bill shall not relieve that Customer of the obligation for payment thereof.

2. Each billing statement rendered by the Company shall be computed on the actual usage during the billing period except
as follows:

a. Company may render a bill based on estimated usage --

(1
)

®)

(4)

When extreme weather conditions, emergencies, labor agreements, or work stoppages prevent actual meter
readings.

When Company is unable to obtain access to the Customer's premises for the purpose of reading the meter or
when the Customer makes reading the meter unnecessarily difficult. If Company is unable to obtain an actual
meter reading for these reasons, where practicable it shall undertake reasonable alternatives to obtain a
Customer reading of the meter, such as mailing or leaving postpaid, pre addressed postcards upon which the
Customer may note the reading unless the Customer requests otherwise;

When the Company does not obtain an accurate or correct meter reading due to equipment or mechanical
failure, when the Company could not reasonably detect such failure given variability in usage at that customer
location;

When the Company is unable to accurately obtain a meter reading due to human or billing system error,
including a remote meter reading device’s failure to transmit a reliable reading

b. Company shall not render a bill based on estimated usage for more than three (3) consecutive billing periods
except under conditions described in subsection 2.a of this rule.

c. Under no circumstances shall Company render a bill based on estimated usage:

(1
)

Unless the estimating procedures employed by the Company and any substantive changes to those
procedures have been approved by the Commission; and

As a Customer's initial or final bill for service unless conditions beyond the control of the Company prevent an
actual meter reading;
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Service Commission
ER-2019-0374; EN-2021-0038; YE-2021-0041

DATE OF ISSUE

July 25, 2014 DATE EFFECTIVE August 24, 2014

ISSUED BY Kelly S. Walters, Vice President, Joplin, MO

FILED
Missouri Public
Service Commission
JE-2015-0022



THE EMPIRE DiSTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 6th Revised Sheet No. 24
Canceling P.S.C. Mo. No. 5 Sec. 5 5th Revised Sheet No. 24
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CHAPTER V

BILLING PRACTICES

This chapter applies to all residential utility service provided by Company and subject to the jurisdiction of the Public Service
Commission under the laws of the State of Missouri. This chapter also applies to non-residential utility service unless an
exception to the residential standards is noted.

Company will not discriminate against any Customer or prospective Customer for exercising any right granted by this chapter.

The rules set forth in this chapter governing the Company's refations with its Customers and prospective Customers shall be an
integral part of the Company's rate schedules.

A BILLING AND PAYMENT STANDARDS 4 CSR 240-13.020

1. Company shall normally render a bill for each billing period to every Customer in accordance with is rate schedule.
Failure of a Customer to receive a bill shall not relieve that Customer of the obligation for payment thereof.

2. Each billing statement rendered by the Company shall be computed on the actual usage during the billing period except
as follows:

a. Company may render a bill based on estimated usage -

(1) When extreme weather conditions, emergencies, labor agreements, or work stoppages prevent actual meter
readings.

{2) When Company is unable to obtain access to the Customer's premises for the purpose of reading the meter or
when the Customer makes reading the meter unnecessarily difficult. If Company is unable to obtain an actual
meter reading for these reasons, where practicable it shall undertake reasonable alternatives fo obtain a
Customer reading of the meter, such as mailing or leaving postpaid, pre addressed postcards upon which the
Customer may note the reading unless the Customer requests otherwise,

b. Company shall not render a bill based on estimated usage for more than three (3) consecutive billing periods
except under conditions described in subsection 2.a of this rule.

c. Under no circumstances shall Company render a bill based on estimated usage:

{1) Unless the estimating procedures employed by the Company and any substantive changes to those
procedures have been approved by the Commission; and

{2) As a Customer's initial or final bill for service unless conditions beyond the control of the Company prevent an
actual meter reading;
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CHAPTER V

BILLING PRACTICES

This chapter applies to all residential utility service provided by Company and subject to the jurisdiction of the Public Service
Commission under the laws of the State of Missouri. This chapter also applies to non-residential utility service unless an
exception to the residential standards is noted.

Company will not discriminate against any Customer or prospective Customer for exercising any right granted by this chapter.

The rules set forth in this chapter governing the Company's relations with its Customers and prospective Customers shall be an
integral part of the Company's rate schedules.

A. BILLING AND PAYMENT STANDARDS 4 CSR 240-13.020

1. Company shall normally render a bill for each billing period to every Customer in accordance with its rate schedule.
Failure of a Customer to receive a bill shall not relieve that Customer of the obligation for payment thereof.

2. Each billing statement rendered by the Company shall be computed on the actual usage during the billing period except
as follows:

a. Company may render a bill based on estimated usage —

(1) When extreme weather conditions, emergencies, labor agreements, or work stoppages prevent actual meter
readings.

(2) When Company is unable to obtain access to the Customer’s premises for the purpose of reading the meter or
when the Customer makes reading the meter unnecessarily difficult. If Company is unable to obtain an actual
meter reading for these reasons, where practicable it shall undertake reasonable alternatives to obtain a
Customer reading of the meter, such as mailing or leaving postpaid, pre addressed postcards upon which the
Customer may note the reading unless the Customer requests otherwise;

b. Company shall not render a bill based on estimated usage for more than three (3) consecutive billing periods except
under conditions described in subsection 2.a of this rule.

¢. Under no circumstances shall Company render a bill based on estimated usage:

(1) Unless the estimating procedures employed by the Company and any substantive changes to those procedures

have been approved by the Commission; and
(2) As a Customer's initial or final bill for service unless conditions beyond the control of the Company prevent an

actual meter reading;
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CHAPTER V
BILLING PRACTICES MO. PUBLIC SERVICE COMMI.

This chapter applies to all residential utility service provided by Company and subject to the jurisdiction of the Public Service
Commission under the laws of the State of Missouri. This chapter also applies to non-residential utility service unless an
exception to the residential standards is noted.

Company will not discriminate against any Customer.or prospective Customer for exercising any right granted by this
chapter.

The rules set forth in this chapter governing the Company's relations with its Customers and prospective Customers shall be
an integral part of the Company's rate schedules.

A. BILLING AND PAYMENT STANDARDS 4 CSR 240-13.020

1. Company shall normally render a bill for each billing period to every Customer in accordance with its rate schedule.
Failure of a Customer to receive a bill shall not relieve that Customer of the obligation for payment thereof.

2. Each billing statement rendered by the Company shall be computed on the actual usage during the billing period
.‘ except as follows:

a. Company may render a bill based on estimated usage --

(1) When extreme weather conditions, emergencies, labor agreements, or work stoppages prevent actual
meter readings.

{2} When Company is unable to obtain access to the Customer's premises for the purpase of reading the
meter or when the Customer makes reading the meter unnecessarily difficult. 1f Company is unable to
obtain an actual meter reading for these reasons, where practicable it shall undertake reasonable
alternatives to obtain a Customer reading of the meter, such as mailing or leaving postpaid, pre addressed
postcards upon which the Customer may note the reading unless the Customer requests otherwise;

b. Company shall not render a bill based on estimated usage for more than three {3) consecutive billing periods
except under conditions described in subsection 2.a of this rule.

¢. Under no circumstances shall Company render a bill based on estimated usage:

{1} Unless the estimating procedures employed by the Company and any substantive changes to those
procedures have been approved by the Cammission; and

{2} As a Customer's initial or final bill for service unless conditions beyond the control of the Company prevent
an actual meter reading;
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4. A security deposit required pursuant to these rules is mbjecpu[-ﬂiéheafgkgwggg,nb,,epri.ls;simc!!
conditions; Wl -

a, A deposit will not exceed the utility charges appliceble to one billing period plus thirty days
and shall be computed on the basis of the estimated annual billing for service, unless the
security deposit is required under the terms of Section 2 of this rule, in which case the depo-
sit will not exceed two times the highesat bill of that customer during the preceding twelve
months,

+*® b. Interest at the rate of nine percent per annum compounded annugally will be payable on all depo-
gits. Interest will be either credited to the service account of the customer on sn annusl
besis or paid uvpon the rteturn of the deposit. Interest shall not accrue on any cash deposit
after the date the Company has made a reasonable effort to return such deposit to the customer.
The Compeny will keep in its records evidence of its effort to return such deposit. This rule
shall not preclude the Company from crediting interest upon esch service account during one
complete billing cycle annually.

c. Upon termination of service, the deposit with accrued interest will be credited to the final
bill, and the balance, if any, will be returned promptly to the customer.

d. The credit of a residential customer shall be established and the deposit snd accrued interest
shall be refunded promptly by the Company upon satisfactory payment by the customer of all
proper cherges for utility service for s period not to exceed twelve successive months. For
purposes of this rule, payment is satisfactory if made prior to the date upon which the bill
becomes delinquent, The Company may withhold refund of the deposit funds pending the resolution
of a matter in dispute involving diacontinuence for non-payment or unauthorized interference by

" the customer,

e. Deposits from customers other than residential may be retained by the Company as a guarantee of
payment of final billa.

f. Company will maintsin a record of all deposits received from customers showing the name of each
custoner, the location of the premises occupied by Lthe customer at the time the deposit was
required and each successive location while the deposit is retained, the date and amount of
deposit, and the dete and amount of interest psid.

g. Each customer poating a security deposit shall receive in writing st the time of tender of depo-~
sit or with the firat bill, a receipt as evidence thereof, unless the Compeny shows the
existence or non-existence of a deposit on the customer's bill, in which event the receipt shall
not be required unless requeated by the customer. The receipt ashall contain the following mini-
mum informstion:

(1) Name of customer.

(2) Date of payment.

(3) Amgunt of payment.

{(4) Identifiable neme, signature and title of the Company employee receiving payment,

(5) Statement of the terms and conditions governing the payment retention and return of
deposits.

h. Company will provide means whereby a person entitled to a return of a deposit is not deprived of
the deposit refund even though he mey be unable to produce the origlnal receipt for the deposit,
provided he can produce adaquate identification to insure that he is the customer entitled to
refund of the deposit,

i. Company will apply deposit standards uniformly as a condition of utility service to all residen-
tial customers.

Jj. Company will provide means whereby a resx@gm:%&:atmer required to meke a deposit may pay

such a deposit in installments, unles an show a likelihood tnglitthstmer does:
not intend to pay for such service. . &
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4. A security deposit required pursuant to these rules is subject to the - ﬁolloulng terms and
conditions: P TR S '
Pobtio Darer o Sun nission
a. A deposit will not exceed the utility charges applicable to one b1111ng perlod plus thlrty days
and shall be computed on the basis of the estimated annual billing for service, unless the
security deposit is required under the terms of Section 2 of this rule, in which case the depo-
sit will not exceed two times the highest bill of that customer during the preceding twelve
months,

RULES AND REGULATIONS

b. Interest at the rate of six percent per annum compounded annually will be payable on all depo-
sits. Interest will be either credited to the service account of the customer on an annual
basis or paid upon the return of the deposit. Interest shall not accrue on any cash deposit
after the date the Company has made a reasonable effort to return such deposit ta the customer.
The Company will keep in its records evidence of its effort to return such deposit. This rule
shall not preclude the Company from crediting interest upon each service account during one
complete billing cycle annually.

c. Upon termination of service, the deposit with accrued interest will be credited to the final
bill, and the balance, if any, will be returned promptly to the cuatomer.

d. The credit of a residential customer shall be established and the depoait and accrued interest
shall be refunded promptly by the Company upon satisfactory payment by the customer of all
proper charges for utility service for a period not to exceed twelve successive montha. For
purposes of this rule, payment is satisfactory if made prior to the date upon which the bill
becomes delinquent. The Company may withhold refund of the deposit funds pending the resolution
of a matter in dispute involving discontinuance for non-payment or unauthorized interference by
the customer,

e. Deposits from customers other than residential may be retained by the Company as a guarantee of
payment of final bills.

f. Company will maintain a record of all deposits received from customers showing the name of each
customer, the location of the premisea occupied by the cuatomer at the time the deposit was
required and each successive location while the deposit is retained, the date and amount of
deposit, and the date and amount of interest paid.

g. Each customer poating a security deposit shall receive in writing at the time of tender of depo-
ait or with the firat bill, a receipt as evidence thereof, unleas the Company shows the
existence or non-existence of a deposit on the customer's bill, in which event the receipt shall
not be required unlesa requested by the customer. The receipt shall contain the following mini-
mum information:

(1) Name of cuatomer.

(2) Date of payment.

{3) Amount of payment.

{4) Identifiable name, signature and titls of the Company emplaoyee receiving payment.

(5) Statement of the terms and conditions governing the payment retention and return of
deposita.

h. Company will provide means whereby a person entitled to a return of a deposeit is not deprived of
the deposit refund even though he may be unable to produce the original receipt for the deposit,
provided he can produce adequate identification to insure that he is the cuatomer entitled to
refund of the deposit.

i. Company will apply deposit standards uniformly as a condition of utility service to all residen-
tial customers.

j. Company will provide means whereby a residential customer required to mske a deposit may pay

such a deposit 1n installments, unless thQEEBPPEny can show a likelihood that the customer doea
not intend te pay for such service. E\’

\s\
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5. In lieu of a security deposit required by these rules, Company may accept the wr qu fa resp
party as surety for a customer service account. 'ﬁl‘ﬁﬂlb gt}? '%8 Ldlﬁfﬁrébﬁ

T

6. A guarantee accepted by the Company is subject to the following terms and conditions:
a. It will be in writing and shall state the terms of guarantee and the maximum amount guaranteed, The Company
will not hald the guarantor liable for sums in excess of the maximum amount of the required cash deposit unless
the guarantor consents thereto in a separate written instrument,

* b. Credit will be established for the residential customer and the guarantor shall be released upon satisfactory
payment by the customer of all proper charges for utility service for a period of tweive successive months, For
purposes of this rule, payment is satisfactory if, as to undisputed bills, it is made prior to the date upon which
the bill becomes delinquent. Payment of a disputed bill will be satisfactory if made within ten days of resolution
or withdrawal of dispute. The Company may withhold the release of the guarantor pending the resolution of a
matter in dispute involving discontinuance for nonpayment of unauthorized interference by the customer,

7. Company may apply all deposits subject to refund against existing undisputed utility charges, provided the amount
of the refund is identified and disclosed on the bill. Deposits otherwise subject to refund may be withhe @ﬁndmg

the outcome of any dispute. NCE\"L

C. Discontinuance of Service

A3
1, Sufficient Reasons: JD\\\\ 19 M
Company may discontinue service to any customer for one or more of the following reasons: 2@@}& T,

a. Nonpayment of a delinquent account.

i . . e-
b. Failure to post a security depaosit or guarantee acceptable to the Company. Dub\'c ol ‘\}\350
c. Unauthorized interference, diversion or use of the utility service situated or deljvered on or about the gus-
tomer's premises. The above in¢cludes the following:
{1) If connections or any device are found on the premises of a customer of the Company which would prevent
the meter from reqgistering the total energy used or to be used; or
{2) 11 customer or anyone connected with him has tampered with, or shall by any manner or means prevent the
total energy used on his premises from being registered by the meter installed on said premises for such pur-
poses; or
{3) If Company installs a check meter in series with the meter provided for customer and the check indicated
that a greater amount of energy is being used by such customer, and upon such showing, both the check
meter and the meter provided for customer be tested and found to be commercially correct,

d. Failure to comply with the terms and conditions of a settlement agreement.

e. Refusal to grant access at reasonable times to equipment installed upon the premises of the customer for the
purpase of inspection, meter reading, maintenance or replacement.

f. Misrepresentation of identity for the purpose of obtaining utility service,

g. Violation of any other rules of the Company on file with and approved by the Commission which adversely
affects the safety of the customer or other persons, or the integrity of the Company 5 delwery system

2. Insufficient Reasons: E ” H— ’E D '
None of the following shall constitute sufficient cause for Company to d|scom1nue service:

a, The failure of a customer to pay for merchandise, appliance or services not sub]ect to Commlss:on jurisdiction as
an integral part of the utility service provided by the Company. | et 23 S 1983 !

£
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6. A guarantee accepted by the Company is subject to the following terms and condmoés [li!S:’OURI
a. It will be in writing and shall state the terms of guarantee and the maximum ai gee@exgggn@gmmgmn
will not hold the guarantor liable for sums in excess of the maximum amount depositariogges!

the guarantor consents thereto in a separate written instrument,

b. Credit will be established for the customer and the guarantor shall be released upon satisfactory payment by the
custoemer of all proper charges for utility service for a peried of twelve successive months, For purposes of this rule,
payment is satisfactory if, as to undisputed bills, it is made prior to the date upon which the bill becomes delin-
quent, Payment of a disputed bill will be satisfactory if made within ten days of resolution or withdrawal of
dispute, The Company may withhold the release of the guarantor pending the resolution of a matter in dispute
involving discentinuance for nonpayment of unauthorized interference by the customer.

7. Company may apply all deposits subject to refund against existing undisputed utility charges, provided the amougt of
the refund is identified and disclosed on the bill. Deposits otherwise subject to refund may be wnhk&@ the

outcome of any dispute, m@
C. Discontinuance of Service @
1. Sufficient Reasops: ) ' 0&‘ ‘2‘ 3 \9%3 LL

Company may discontinue service to any customer for one or more of the following reasons:
a. Nonpayment of a delinquent account,

b. Failure to post a security deposit or guarantee acceptable to the Company. oY Y VICE C,O‘m
?uﬁ\-\c 9 Nﬁwu
¢. Unauthorized interference, diversion or use of the utility service situated or delivered on or a out the customer’s
premises, The above includes the following:
{1) If connections or any device are found on the premises of a gustomer of the Company which would prevent
the meter from reqistering the total energy used or to be used; or

{2) If eustomer or anyone connected with him has tampered with, or shail by any manner or means prevent the
total energy used on his premises from being registered by the meter installed on said premises for such pur-
poses; or

{3) If Company installs a check meter in series with the meter provided for customer and the check indicated

that a greater amount of energy is being used by such customer, and upon such showing, both the check meter
and the meter provided for customer be tested and found to be commercially correct.

d. Failure to comply with the terms and conditions of a settlement agreement,

e, Refusal to grant access at reasonable times to equipment instailed upon the premises of the customer for the pur-
pose of inspection, meter reading, maintenance or replacement,

f. Misrepresentation of identity for the purpose of obtaining utility service,

g. Violation of any other rules of the Company on file with and approved by the Commission which adversely affects
the safety of the customer or other persons, or the integrity of the Company’s delivery system,

2. Insufficient Reasons:
None of the following shail constitute sufficient cause for Company to discontinue sepvices— » - wwsmw- oo
a. The failure of a customer to pay for merchandise, appliance or services not subjpct to Corﬁnss]fn Eusdlctlon as g

an integral part of the utility service provided by the Company. I

AUG 1 - 8
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d.  When Company renders an estimated bill in accordance with these rules, it shall:
(1) Maintain accurate records of the reasons therefor and the effort made to secure an actual reading; and
{2) Clearly and conspicuously note on the bill that it is based on estimated usage; and
{3) Use Customer supplied readings, whenever possible, to determine usage

e. When Company underestimates a Customer's usage, the Customer shall be given the opportunity, if requested, to
make payment in installments.

f. In estimating readings, the Company will use the following procedure:

(1) Determine the customer's Actual Metered Usage for the same month of the preceding year, if available.
Otherwise, determine the Actual Metered Usage for the month closest to that month.

{2) Determine the customer's Base Usage as the usage that is the lowest actual monthly usage in the prior thirty-
six months with outliers removed.

(3) Determine the customer's Weather Sensitive Usage as the difference between Actual Metered Usage and
Base Usage.

{4) Determine the customer's Weather Multiplier by dividing Weather Sensitive Usage by the Degree Days
corresponding to the customer's Actual Metered Usage. In the event there are no degree days corresponding
to the customer's Actual Metered Usage the base will be used as the estimate.

{5) Determine the customer's Estimated Usage as the customer's Base Usage plus the product of customer's
Weather Multiplier and the current month's Degree Days (Current Degree Days).

{6) For lighting accounts, the estimate will be based on the prior year's usage per day for the same month of the
year multiplied by the number of days to be estimated for the current month.

{7) For accounts with a limited history, the estimate will be based on a prior month's use per day muiltiplied by days
in current billing cycle.

3. If Company is unable to obtain an actual meter reading for three (3) consecutive billing periods, Company shall advise
the Customer by phone, first-class mail or personal delivery that the bills being rendered are estimated, that the
estimation may not refiect the actual usage, and that the Customer may read and report electric usage to the Company
on a regular basis. The procedure by which such reading and reporting may be initiated shall be expiained. Company
shall attempt to secure an actual reading from Customers reporting their own usage at least annually. These attempts
shall include personal contact with the Customer to advise the Customer of the regular meter reading day. Company
shall offer appointments for meter readings on Saturday or prior to 9:00 p.m. on weekdays. The charges for this special
reading during normal business hours and outside normal business hours are shown on Schedule CA, Credit Action
Fees. Discontinuance of the service of a Customer who is reading and reporting usage on a regular basis because of
Company's inability to secure an actual meter reading shall not be required.

4. If a Customer fails to report usage to the Company, the Company shall obtain a meter reading at least annually. The
Company shall notify the Customer that if usage is not reported regularly by the Customer and if the Customer fails,
after written request, fo grant access to the meter, then service may be discontinued pursuant to Section F (4 CSR 240-
13.050).

5. Notwithstanding section A2 of this rule, the Company may bill its Customers in accordance with equal payment billing
programs at the election of the Customer, provided the equal payment billing program has been previously approved by
the Commission.

6. Company may bill its Customers on a cyclical basis if each individual Customer receives each billing on or about the
same day of each billing period. If Company changes a meter reading route or schedule which results in a change of
nine (9) days or more to the billing cycle, notice shail be given to the affected Customer at least fifteen (15) days prior to
the date the Customer receives a bill based on the new cycle.

7. A monthly-billed residential Customer shall have at least twenty-one (21) days from the rendition of the bill to pay the
utility charges. if the definquent date falls upon a Sunday, legal holiday, or any other day when the offices of the
Company regularly used for the payment of Customer bills are not open to the general public, the delinquent date shall
CANCELLED  be extended through the next business day. The date of payment for remittance by mail is the date on which Company
September 16,2020 recejves the remittance. Company shall not base an assessment of a deposit or late payment charge, or a
issouri Public . . i
Serviee Commission discontinuance of service, on a payment that was made to a payment agent on or before the delinquent date.
ER-2019-0374; EN-2021-0038;

YE2021-0041 7. Non-residential Customers shall have the number of days specified in the applicable rate schedule from the

rendition of each bill to pay the utility charges.

DATE OF ISSUE June 3, 2011 DATE EFFECTIVE June 15. 2011 FILED
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d. When Company renders an estimated bill in accordance with these rules, it shall:
(1) Maintain accurate records of the reasons therefor and the effort made to secure an actual reading; and
(2) Clearly and conspicuously note on the bill that it is based on estimated usage; and
(3) Use Customer supplied readings, whenever possible, to determine usage

e. When Company underestimates a Customer's usage, the Customer shall be given the opportunity, if requested, to
make payment in installments.

f.  In estimating readings, the Company will use the following procedure:

(1) Determine the customer’s Actual Metered Usage for the same month of the preceding year, if available.
Otherwise, determine the Actual Metered Usage for the month closest to that month.

(2) Determine the customer’'s Base Usage as the usage that is the lowest actual monthly usage in the prior thirty-
six months with outliers removed.

(3) Determine the customer's Weather Sensitive Usage as the difference between Actual Metered Usage and
Base Usage.

(4) Determine the customer’'s Weather Multiplier by dividing Weather Sensitive Usage by the Degree Days
corresponding to the customer’s Actual Metered Usage. In the event there are no degree days corresponding
to the customer’s Actual Metered Usage, the Weather Multiplier will be zero.

(5) Determine the customer’'s Estimated Usage as the customer's Base Usage plus the product of customer’'s
Weather Multiplier and the current month’s Degree Days (Current Degree Days).

(6) For lighting accounts, the estimate will be based on the prior year’'s usage per day for the same month of the
year multiplied by the number of days to be estimated for the current month.

(7) For accounts with a limited history, the estimate will be based on a prior month’s use per day multiplied by days
in current billing cycle.

3. If Company is unable to obtain an actual meter reading for three (3) consecutive billing periods, Company shall advise
the Customer by first-class mail or personal delivery that the bills being rendered are estimated, that the estimation may
not reflect the actual usage, and that the Customer may read and report electric usage to the Company on a regular
basis. The procedure by which such reading and reporting may be initiated shall be explained. Company shall attempt
to secure an actual reading from Customers reporting their own usage at least annually. These attempts shall include
personal contact with the Customer to advise the Customer of the regular meter reading day. Company shall offer
appointments for meter readings on Saturday or prior to 9:00 p.m. on weekdays. The charges for this special reading
during normal business hours and outside normal business hours are shown on Schedule CA, Credit Action Fees.
Discontinuance of the service of a Customer who is reading and reporting usage on a regular basis because of
Company's inability to secure an actual meter reading shall not be required.

4. If a Customer fails to report usage to the Company, the Company shall obtain a meter reading at least annually. The
Company shall notify the Customer that if usage is not reported regularly by the Customer and if the Customer fails, after
written request, to grant access to the meter, then service may be discontinued pursuant to Section F (4 CSR 240-
13.050).

5. Notwithstanding section A2 of this rule, the Company may bill its Customers in accordance with equal payment billing
programs at the election of the Customer, provided the equal payment billing program has been previously approved by
the Commission.

6. Company may bill its Customers on a cyclical basis if each individual Customer receives each billing on or about the
same day of each billing period. If Company changes a meter reading route or schedule which results in a change of
nine (9) days or more to the billing cycle, notice shall be given to the affected Customer at least fifteen (15) days prior to
the date the Customer receives a bill based on the new cycle.

7. A monthly-billed residential Customer shall have at least twenty-one (21) days from the rendition of the bill to pay the
utility charges, unless a Customer has selected a preferred payment date in accordance with Company's preferred
payment date plan. If the delinquent date falls upon a Sunday, legal holiday, or any other day when the offices of the
Company regularly used for the payment of Customer bills are not open to the general public, the delinquent date shall
be extended through the next business day. The date of payment for remittance by mail is the date on which Company

CANGELLED receives the remittance. Company shall not base an assessment of a deposit or late payment charge, or a
June 15, 2011 discontinuance of service, on a payment that was made to a payment agent on or before the delinquent date.
Missouri Public a. Non-residential Customers shall have the number of days specified in the applicable rate schedule from the rendition

Service Commission . -
ER-2011-0004: YE-2011-0615 of each bill to pay the utility charges.

DATE OF ISSUE September 28, 2009 DATE EFFECTIVE October 28, 2009
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d. When Company renders an estimated bill in accordance with these rules, it shall:

(1) Maintain accurate records of the reasons therefor and the effort made to secure an actual reading; and
(2) Clearly and conspicuously note on the bill that it is based on estimated usage; and
(3) Use Customer supplied readings, whenever possible, to determine usage

e.  When Company underestimates a Customer's usage, the Customer shall be given the opportunity, if requested, to
make payment in installments.

3. If Company is unable to obtain an actual meter reading for three (3) consecutive billing periods, Company shall advise
the Customer by first-class mail or personal delivery that the bills being rendered are estimated, that the estimation may
not reflect the actual usage, and that the Customer may read and report electric usage to the Company on a regular
basis. The procedure by which such reading and reporting may be initiated shall be explained. Company shall attempt
to secure an actual reading from Customers reporting their own usage at least annually. These attempts shall include
personal contact with the Customer to advise the Customer of the regular meter reading day. Company shall offer
appointments for meter readings on Saturday or prior to 9:00 p.m. on weekdays. The charges for this special reading
during normal business hours and outside normal business hours are shown on Schedule CA, Credit Action Fees.
Discontinuance of the service of a Customer who is reading and reporting usage on a regular basis because of
Company's inability to secure an actual meter reading shall not be required.

4. If a Customer fails to report usage to the Company, the Company shall obtain a meter reading at least annually. The
Company shall notify the Customer that if usage is not reported regularly by the Customer and if the Customer fails, after
written request, to grant access to the meter, then service may be discontinued pursuant to Section F (4 CSR 240-
13.050).

5. Notwithstanding section A2 of this rule, the Company may bill its Customers in accordance with equal payment billing
programs at the election of the Customer, provided the equal payment billing program has been previously approved by
the Commission.

6. Company may bill its Customers on a cyclical basis if each individual Customer receives each billing on or about the
same day of each billing period. If Company changes a meter reading route or schedule which results in a change of
nine (9) days or more to the billing cycle, notice shall be given to the affected Customer at least fifteen (15) days prior to
the date the Customer receives a bill based on the new cycle.

7. A monthly-billed residential Customer shall have at least twenty-one (21) days from the rendition of the bill to pay the
utility charges, unless a Customer has selected a preferred payment date in accordance with Company's preferred
payment date plan. If the delinquent date fails upon a Sunday, legal holiday, or any other day when the offices of the
Company regularly used for the payment of Customer bills are not open to the general public, the delinquent date shall
be extended through the next business day. The date of payment for remittance by mail is the date on which Company
receives the remittance. Company shall not base an assessment of a deposit or late payment charge, or a
discontinuance of service, on a payment that was made to a payment agent on or before the delinquent date.

a. Non-residential Customers shall have the number of days specified in the applicable rate schedule from the rendition
of each bill to pay the utility charges.

CANCELLED
October 28, 2009
Missouri Public
Service Commission
JE-2010-0231
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d. When Company renders an estimated bill in accordance with these rules, it shall:
s RO Pl CERVICENNRAGR
(1} Maintain accurate records of the reasons therefor and the effort made toagecdrggsacggal':gaGing;ﬁand
{2) Clearly and conspicuously note on the bill that it is based on estimated usage; and
(3) Use Customer supplied readings, whenever possible, to determine usage

e. When Company underestimates a Customer's usage, the Customer shall be given the opportunity, if requested,
to make payment in installments.

3. If Company is unable to obtain an actual meter reading for three (3) consecutive-billing periods, Company shall
advise the Customer by first-class mail or personal delivery that the bills being rendered are estimated, that the
estimation may not reflect the actual usage, and that the Customer may read and report electric usage to the
Company on a regular basis. The procedure by which such reading and reporting may be initiated shall be
explained. Company shall attempt to secure an actual reading from Customers reporting their own usage at least
annually. These attempts shall include personal contact with the Customer to advise the Customer of the regular
meter reading day. Company shall offer appointments for meter readings on Saturday or prior to 9:00 p.m. on
weekdays. The charges for this special reading during normal business hours and outside normal business hours
are shown on Schedule CA, Credit Action Fees. Discontinuance of the service of a Customer who is reading and
reporting usage on a regular basis because of Company's inability to secure an actual meter reading shall not be
required.

.; 4. |If a Customer fails to report usage to the Company, the Company shail obtain a meter reading at least annually.
The Company shall notify the Customer that if usage is not reported regularly by the Customer and if the Customer
fails, after written request, to grant access to the meter, then service may be discontinued pursuant to Section F
(4 CSR 240-13.050).

5. Notwithstanding section A2 of this rule, the Company may bill its Customers in accordance with equal payment
billing programs at the election of the Customer, provided the equal payment billing program has been previously
approved by the Commission,

6. Company may bill its Customers on a cyclical basis if each individual Customer receives each billing on or about the
same day of each billing period. (f Company changes a meter reading route or schedule which results in a change
of nine (9) days or more to the billing cycle, notice shall be given to the affected Customer at least fifteen (15) days
prior to the date the Customer receives a bill based on the new cycle.

7. A monthly-billed residential Customer shall have at least twenty-one (21) days from the rendition of the bill to pay
the utility charges, unless a Customer has selected a preferred payment date in accordance with Company's
preferred payment date plan. If the delinquent date falls upon a Sunday, legal holiday, or any other day when the
offices of the Company regularly used for the payment of Customer bills are not open to the general public, the
delinquent date shall be extended through the next business day. The date of payment for remittance by mail is the
date on which Company receives the remittance. Company shall not base an assessment of a deposit or late
payment charge, or a discontinuance of service, on a payment that was made to a pay g r before the

CANCELLED delinquent date.

1/1/2007 & 12/14/07
ER-2006-0315 a. Non-residential Customers shall have the number of days specified in the applicable rate schedute from the
Missouri Public rendition of each bill to pay the utility charges.

Service Commission FEB - 9 1995
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5. 1n lieu of a security deposit required by these rules, Company ﬁ%ﬁlhﬁéeﬁiﬁthéfwniﬁtgofgqgkggygg}of
a responsible party as surety for a customer service account,

6. A guarantee accepted by the Company is subject to the following terms and conditions:
a. It will be in writing and shall state the terms of guarantee and the maximum amount guaranteed.
The Company will not hold the guarantor liable for sums in exceas of the maximum amount of the
required cash deposit unless the guarantor consents thereto in a separate written instrument,

b. Credit will be established for the residential customer and the guarantor shall be released upon
satisfactory payment by the customer of all proper chargea for utility service for a period of
twelve successive montha, For purposea of this rule, payment ia satisfactory if, as to
undisputed bills, it is made prior to the date upon which the bill becomes delinquent. Payment
of a disputed bill will be satisfactory if made within ten days of resolution or withdrawal of
dispute. The Company may withhold the release of the guarantor pending the resolution of a
matter in dispute involving discontinuance for nonpayment of unauthorized interference by the
cuatomer.

7. Company may apply all depoeits subject to refund againat existing undisputed utility charges, pro-
vided the amount of the refund is identified and disclosed on the bill. Deposits otherwise subject
to refund may be withheld pending the outcome of any dispute.

C. Discontinuance of Service
1. Sufficient Reasons:
Company may discontinue service to any customer for one or more of the following reasons:
a. Nonpayment of a delinquent account.

b. Failure to post a security deposit or guarantee acceptable to the Company.

c. Unauthorized interference, diversion or use of the utility service situated or delivered on or

gbout the customer's premises. The sbove includes the following:

(1) If connections or any device are found on the premises of a customer of the Company which
would prevent the meter from registering the total energy used or to be used; or

(2) If customer or anyone connected with him has tempered with, or shall by any manner or means
prevent the total energy used on his premises from being registered by the meter installed
on said premises for such purposes; or

(3) If Compsny installs a check meter in series with the meter provided for customer and the
check indicated that a greater amount of energy is being used by such customer, snd upon
such showing, both the check meter and the meter provided for customer be tested and found
to be commercially correct.

d. Failure to comply with the terms and conditions of a settlement agreement.

e. Refusal to grant accesa st reasonable times to equipment installed upon the premises of the
customer for the purpose of inspection, meter resding, maintenance or replacement.

f. Misrepresentation of identity for the purpose of obtaining utility service.

g. Violstion of any other rules of the Company on file with and approved by the Commission which
adversely affects the safety of the customer or other persons, or the integrity of the Company's
delivery system,

2. Insufficient Reasons:
None of the following shall constitute sufficient cause for Company to discontinue service:
a. The failure of a customer to pay f ‘erchandise, appliance or services not subject to
Commigsion jurisdiction as an int YjEﬂjESé of the utility service provided by the Compsny.

G FILED
JAN 1 51984
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b. The failure of a reaidential customer to pay for concurrent senpvice rgﬁﬂiym%,qtvgaeeparate
metering point, residence or location. In the event of a discontifuance ir erminationJof ser-
vice at a geparate residential metering point, residence or localfion in accordance with these
rules, Company may transfer any unpeid balance to any other reaidgntial Bernﬁfséﬁjtﬂqrt of the

customer.

c. The fFailure of the customer to pay for a different claess of servic Emcesm"c&mmm
ferent location. The placing of more than one meter at the ssme loca
billing the usage of specific devices under optional rate schedules or provisions ia not
construed as a different class of service for the purpose of this rule.

3. Notice
a. Service shall not be discontinued for nonpayment of a delinguent account within Five (5) days
after an account becomes delingquent except where written notice is delivered to a customer in
which case discontinuance may be effected not less than forty-eight (48) hours sfter delivery of
the notice.

* b, Company will not discontinue service until at least six {6} days after written notice ia mailed
to the customer or at least 48 hours after written notice is hand-delivered to the customer.
Notice by mail is complete upon mailing by first clasg mail, The Company will maintain an
accurate record of the date of mailing.

Notice of discontinuance shall not be issued for a bill or portion of e bill currently the sub-
ject of @& dispute pending with the Company or the Commission, nor shall such a notice be issued
for any bill or portion of a bill which is the subject of a aettlement agreement, except after
breach of a settlement agreement, unleas the Company inadvertently issues such notice, in which
case the Company will take necessary steps to withdraw or cancel such notice.

. c. At least Five (5} doys prior to discontinuance of service for non-payment of a bill or deposit

at a multi-dwelling unit residential building st which usage is measured by a single meter,
notices of the Company's intent to discontinuance will be conspicuously posted in public aress
of the building, provided, however, that such notices will not be required if the Company is not
aware that said structure is & single metered multi-dwelling unit residential building. Such
notices shell include the date on or after which discontinuance may occur. The Company will not
be required to provide notice in individual situstions where safety of employees is a
consideration.

At least five (5) days prior to diecontinusnce of service for non-payment of a bill or deposit
at a multi-dwelling unit residential building where each unit is individually metered at which
a single customer is responsible for payment for service in all units in the building or et a
residence in which the occupant using electric service is not the Company's customer, the
occupant{s) shall be given written notice of the Compeny's intent to discontimnue service, pro-
vided, however, that such notice shall not be required unless the occupant has advised the
Company or the Company ia otherwise aware that he is not the cuatomer. In the case of a multi-
dwelling unit residential building where each unit is individually metered or in the case of a
single family residence, the notice provided to the occupant of the unit about to be
discontinued shall outline the procedure by which the occupant thereof may apply in his or her
name for service of the aame character presently received through that meter.

* d. At least twenty-four (24) hours preceding discontinuasnce of service, Company will make
reagonable efforts to contact the customer by telephone to sdvise of the pending action and what
steps must be taken te avoid diacontinuance.

* e, Form and Contents of Notice:
The disconnect notice shall be titled: "SHUT-OFF NOTICE™ in type at least one-helf inch (1/2")
in height and shall contain the following:
(1) The name and address of the customer snd the address of serviced if diff I
r
Ej@upriate

{2) A clear end concise statement of the reasons for proposed discorftinuance
{3) The date on or after which service will be diacontinued unless the customer
actian.

(4) Total amount owed by the customer for past s%ice and/ar deposit, JUN 30 1485
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¢. The failure of the customer to pay for a different class of service received at the same or different location.
The placing of more than one meter at the same location for the purpose of billing the usage of specific devices
under optional rate schedules or provisions is not construed as a different class of service for the purpose of
this rule,

3. Notice
a. Service shall not be discontinued for nonpayment of a delinguent account within five (5) days after an account
becomes delinquent except where written notice is delivered to a customer in which case discontinuance may be
effected not less than forty-eight (48) hours after delivery of the notice.

b, Company will not discontinue service pursuant to section C1 unless written notice by first class mail is sent to the
customer at least six (6) days prior to the date of the proposed discontinuance. IT written notice is delivered to
the customer, it shail be done at least 48 hours prior to discontinuance. Service of notice by mail is complete upon
mailing, Company will maintain an accurate record of the date of mailing. A notice of discontinuance of service
shall not be issued as to a bill or portion of a bill currentiy the subject of a dispute pending with the Company
or the Commission nor shall such a notice be issued as to any biil or portion of a bill which is the subject of a
settlement agreement except after breach of a settlement agreement, unless the Company inadvertently issues such
notice, in which case the Company will take necessary steps to withdraw or cancel such notice.

c. At ieast five (B) days prior 10 discontinuance of service for non-payment of a bill or deposit at a mutti-dwelling
unit residential building at which usage is measured by a single meter, notices of the Company’s intent to dis-
continuance wiil be conspicuously posted in public areas of the building, provided, however, that such notices
will not be required if the Company is not aware that said structure is a single metered multi-dwelling unit resi-
dential building., Such notices shall include the date on or after which discontinuance may occur, The Company
wiil not be required to provide notice in individual situations where safety of employees is a consideration.

At least five (5} days prior to discontinuance of service for non-payment of a bill or deposit at a multi-dwelling
unit residential building where each unit is individuaily metered at which a single customer is responsibie for
payment for service in all units in the building or at a residence in which the occupant using utility service is not
the Company’s customer, the cccupant(s) shall be given written notice of the Company’s intent to discontinug
service, provided, however, that such notice shall not be required unless the occupant has advised the Company or
the Company is otherwise aware that he is not the custorner. In the case of a muiti-dwelling unit residential build-
ing where each unit is individually metered or in the case of a single family residence, the notice provided to the
occupant of the unit about to be discontinued shall cutline the procedure by which the occupant thereof may
apply in his or her name for service of the same character presently received through that meter.

d. At least twenty-four (24} hours preceding discontinuance of service, Company will make reasonable efforts to
contact the customer to advise of the pending action and what steps must be taken to avoid discontinuance,

4, Time of Discontinuance:
Subject to the requirements of these rules, Company may discontinue service to j.customer. between=the hours ot ™|

8:00 a.m. and 4:00 p.m. on the date specified on the notice of discontinuance or Within a r asorﬁar‘ttl_t;[gn:g? hereafter
Service shall not be discontinued on a day when Company personnel are not availible to re mhu:_, cﬁ omer’s
service, or on a day immediately preceding such day.

AUG 1 - 1983
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b. A Customer who has specified a preferred payment date shall have a maximum of thirty-five (35) days from the

normal billing cycle date to pay the utility charges. Mo deposits or late payment charges will be assessed as a
result of Customer's participation in a preferred payment date plan.

8. Company shall not assess a late payment charge upon Customer's utility charge by reason of the Customer's failure to
pay any balance due and owing pricr to the delinquent date unless the late payment charge has been approved by the
Commission as a part of the Company's rate schedules.

9. Every bill for utility service shall clearly state:

a.

b.

h.

The beginning and ending meter readings of the billing period and the dates of these readings;
The date when the bill will be considered delinquent;

Any previous balance which states the balance due for utility charges separate from charges for services not
subject to Commission jurisdiction;

The amount due for the most recent bitlling period for electric or water usage stated separately from the amount due
for the same period for a deposit and the amount due for the same period for service not subject to Commission
jurisdiction;

The amount due for other autherized charges;

The total amount due;

The telephone number the Customer may call from the Customer’s service location without incurring toll charges
and the address of the Company where the Customer may initiate an inquiry or complaint regarding the bili as
rendered or the service provided. Charges for measured local service are not tol charges for purposes of this rule;
and

License, occupation, gross receipts, franchise and sales taxes.

10. Company shall render a separate billing for services provided at each address unless otherwise requested by the
Customer and agreed to by Company.

11. Company may include charges for special services together with utility charges on the same bill if the charges for
special services are designated clearly and separately from utility charges. If partial payment is made, Company shall
first credit all payments to the balance outstanding for electric or water charges before crediting deposit unless
otherwise specified by the customer.

CANCELLED
September 16, 2020
Missouri Public
Service Commission
ER-2019-0374; EN-2021-0038;

YE-2021-0041
DATE OF ISSUE June 3, 2011 DATE EFFECTIVE June 15. 2011
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO FILED

Missouri Public
Service Commission
ER-2011-0004; YE-2011-0615
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b. A Customer who has specified a preferred payment date shall have a maximum of thirty-five (35) days from the
normal billing cycle date to pay the utility charges. No deposits or late payment charges will be assessed as a result
of Customer’s participation in a preferred payment date plan.

8. Company shall not assess a late payment charge upon Customer’s utility charge by reason of the Customer’s failure to
pay any balance due and owing prior to the delinquent date unless the late payment charge has been approved by the
Commission as a part of the Company's rate schedules.

9. Every bill for utility service shall clearly state:
a. The beginning and ending meter readings of the billing period and the dates of these readings;
b. The date when the bill will be considered delinquent;

c. Any previous balance which states the balance due for utility charges separate from charges for services not subject
to Commission jurisdiction;

d. The amount due for the most recent billing period for electric or water usage stated separately from the amount due
for the same period for a deposit and the amount due for the same period for service not subject to Commission
jurisdiction.

e. The amount due for other authorized charges;
f.  The total amount due;

g. The telephone number the Customer may call from the Customer's service location without incurring toll charges
and the address of the Company where the Customer may initiate an inquiry or complaint regarding the bill as
rendered or the service provided. Charges for measured local service are not toll charges for purposes of this rule;
and

h. License, occupation, gross receipts, franchise and sales taxes.

10. Company shall render a separate billing for services provided at each address unless otherwise requested by the
Customer and agreed to by Company.

11. Company may include charges for special services together with utility charges on the same bill if the charges for special
services are designated clearly and separately from utility charges. If partial payment is made, Company shall first credit
all payments to the balance outstanding for electric or water charges before crediting deposit.

CANCELLED
June 15, 2011
Missouri Public
Service Commission
ER-2011-0004; YE-2011-0615

DATE OF ISSUE December 28, 2006 DATE EFFECTIVE =damuary 272007 _
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO December 14. 2007 Flled
ER-2006-0315 Missour: Public

Service Commission
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Sec. 5 5th  Revised Sheet No. 26
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No supplement to this rate scheduie will be issued except Sec. _5 __4th Revi Sheety! ?B 26
Whichﬁgs ssm\v% 10-7-94

for the purpose of cancelling this rate schedule.

b.

B JUL 13 1998
MO. PUBLIC SERVICE COMM

A Customer who has specified a preferred payment date shall have a maximum of thirty-five (365) days from the
normal billing cycle date to pay the utility charges. No deposits or late payment charges will be assessed as a
result of Customer's participation in a preferred payment date plan.

8. Company shall not assess a late payment charge upon Customer's utility charge by reason of the Customer's failure
to pay any balance due and owing prior to the delinquent date unless the late payment charge has been approved by
the Commission as a part of the Company's rate schedules.

9. Every bill for utility service shall clearly state:

b.

h.

The beginning and ending meter readings of the billing period and the dates of these readings;
The date when the bill will be considered delinquent;

Any previous balance which states the balance due for utility charges separate from charges for services not
subject to Commission jurisdiction;

The amount due for the most recent billing period for electric or water usage stated separately from the amount
due for the same period for a8 deposit and the amount due for the same period for service not subject to
Commission jurisdiction.

The amount due for other authorized charges;
The total amount due;
The telephone number the Customer may call from the Customer's service location without incurring toll

charges and the address of the Company where the Customer may initiate an inquiry or complaint regarding the
bill as rendered or the service provided. Charges for measured local service are not toll charges for purposes of

this rule; and i

License, occupation, gross receipts, franchise and sales taxes.

10. Company shall render a separate billing for services provided at each address unless otherwise requested by the
Customer and agreed to by Company.

11. Company may include charges for special services together with utility charges on the same bill if the charges for
special services are designated clearly and separately from utility charges. If partial payment is made, Company
shall first credit all payments to the balance outstanding for electric or water charges before crediting deposit.

CANCELLED
1/1/2007 & 12/14/07
ER-2006-0315
Missouri Public
Service Commission

FILED
AUG 18 1998

Public Sg'lvslgeoggrl\mlssion

DATE OF ISSUE July 14, 1998 DATE EFFECTIVE August 13, 1998
ISSUED BY R. B. Fancher, Vice President, Joplin, MO
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A Customer who has specified a preferred payment date shall have a maxugu#r-,of thrrtl\:fpfv\]rel:- 35)]1,day5 from

the normal billing cycle date to pay the utility charges. No deposits or late payment charges will be assessed
as a result of Customer’s participation in a preferred payment date plan. Any Customer who is an active
participant in Company's equal payment billing program (APP] andfor ACH bank draft program (AUTOPAY) is
eligible to select a preferred payment date.

8. Company shall not assess a late payment charge upon Customer's utility charge by reason of the Customer's failure
to pay any balance due and owing prior to the delinquent date unless the late payment charge has been approved
by the Commission as a part of the Company's rate schedules.

9. Every bill for utility service shall clearly state:

a. The beginning and ending meter readings of the billing period and the dates of these readings;

b. The date when the bil! will be considered delinquent;

c. Any previous balance which states the balance due for utility charges separate from charges for services not
subject 10 Commission jurisdiction;

d. The amount due for the most recent billing period for electric or water usage stated separately from the amount
due for the same period for a deposit and the amount due for the same period for service not subject to
Commission jurisdiction.

e. The amount due for other authorized charges;

f. The total amount due;

g- The telephone number the Customer may call from the Customer's service lpcation without incurring toll
charges and the address of the Company where the Customer may initiate an inquiry or complaint regarding the
bill as rendered or the service provided. Charges for measured local service are not toll charges for purposes of
this rule; and

h. License, occupation, gross receipts, franchise and sales taxes.

10, Company shall render a separate billing for services provided at each address unless otherwise requested by the
Customer and agreed to by Company.

11. Company may include charges for special services together with utility charges on the same bill if the charges for
special services are designated clearly and separately from utility charges. |f partial payment is made, Company
shall first credit all payments to the balance outstanding for electric or water charges before crediting deposit.

By54’h —ion I
Public Service Gommission  puolic Servioe Commission
DATE OF ISSUE October 7, 1994 DATE EFFECTIVE February 9, 1995

ISSUED BY M. W. MCKINNEY, Vice President, Joplin, MO
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b.

The failure of a residential customer to pay for concurrent service Péceived  at?a separate
metering point, residence or location. In the event of a d1scont1nuance ar, term1nat10n.of ser-
vice at a separate residential metering point, residence or 1ocation ‘in-'decordance. withithess
rules, Company may transfer any unpaid balance to any other residential service account of the
customer,

The failure of the customer to pay for a different class of service received at the same or dif-
ferent locstion. The plecing of more than one meter at the aame location for the purpase of
billing the uaage of specific devices under optianal rate schedules or provisions is not
construed as a different class of service for the purpase of this rule.

3. Notice

Service shall not be discontinued for nonpayment of a delinquent account within five (5} days
after an account becomes delinquent except where written notice is delivered to & customer in
which case discontinuance may be effected not less than forty-eight (48) hours after delivery of
the natice.

Company will not discontinue service until at least six (&) days after written notice is mailed
to the customer or at leest 48 hours after written notice is hand-delivered to the customer.
Notice by mail is complete upon mailing by first class mail. The Company will maintain an
asccurate record of the date of mailing.

Notice of discontinuance shall not be issued for e bill or portion of a bill currently the sub-
ject of a dispute pending with the Company or the Commission, ner shall such a natice be issued
for eny bill or portion of @ Gill which is the subject of a settlement agreement, except after
breach of a settlement agreement, unless the Company inadvertently issues such notice, in which
case the Company will take necessary steps to withdraw or cancel such notice.

At least five (5) days prior to discontinuance of service for non-payment of a bill or deposit
at a multi-dwelling unit residential building at which usage is measured by a single meter,
notices of the Company's intent to discontinuance will be conspicuously pasted in public areas
of the building, provided, however, that such notices will not be required if the Company is not
aware that said structure is a single metered multi-dwelling unit residential building. Such
notices shall include the date on or after which discontipuance may occur. The Company will not
be required to provide notice in individual situetions where seafety of employees is a
consideration,

At least five (5) days prior to discontinuance of service for non-payment of a bill or deposit
at a multi-dwelling unit residential building where each unit is individually metered at which
a single customer is responaible for payment for service in all units in the bu1ld1ng or at a
residence in which the occupant using electric service is not the Company's custamer, the
occupant(s) shall be given written notice of the Company's intent to discontinue service, pro-
vided, hawever, that such notice shall not be required unless the occupant haa advised the
Company or the Company is otherwise aware that he is not the customer, In the case of a multi-
dwelling unit residential building where esch unit is individuslly metered or in the case of a
single family residence, the notice provided to the occupant of the unit sbout to be
discontinued shall ocutline the procedure by which the occupant thereof may apply in his or her
name for service of the asme character presently received through that meter.

. At least twenty-four (24) hours preceding discontinuance of egervice, Compeny will make

reasonable efforta to contact the customer by telephone to advise of the pending ection and what
steps muat be teken to avoid discontinuence.

Farm and Contents of Notice:

The disconnect notice shall be titled: "SHUT-OFF NOTICE" in type at least one-half inch (1/2")

in height and shall cantain the fallowing:

(1) The nsme and address of the customer and the addrese of service, if diff t

(2) A clear and conciae statement of the ressons for proposed discontinuance %1“

(3) The dste on or after which service w1t% beEa3acont1nued unless the customer takes approprlate
action,

(4) Total amount owed by the custu r past service and/or deposit. JAN 1 5 1ng

€8 9 9% oublic Service Gommiasion

DATE OF ISSUE DECEMBER 16, 1988 Li\ f('t>‘ E‘@FFECTIVE JANUARY 15, 1989
—Commo>

ISSUED BY R. L. LAMB, President, JcnpllnP %‘\c Se‘\?'gsou\:’\\
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(5) A statement that if customer is unable to pay in full, discontijhuance may be avoided b
entering into a settlement agreement.

(6) The sddress and telephone number of the Company office where cusfomer may W&S%R{nt or
inquiries.

(7) The financisl charges the customer will have to bear for reconnect cRuh’hsesenféce commissmn

Time of Discontinuance:

Subject to the requirements of these rules, Company may discontinue service to a customer between
the hours of B8:00 a.m. end 4:00 p.m. on the date specified on the notice of discontinuance or
within a reasonable time thereafter. Service shall not be discontinued on a day when Company per-

gsonnel are not available to reconnect the customer's service, or on a8 day immediately preceding
such day.

Delay of Discontinuance:

Notwithstanding amy other provision of this rule, Company will postpone the diacontinuance of
electric service to a residential cuatomer for s time not in excess of twenty-one {21) days if the
Company is advised the discontinuance will aggravate en exiatent medical emergency of the customer,
a member of his family or other permanent resident of the premises where service is rendered.
Company may require customer to provide satisfactory evidence that a medical emergency exists,

Cold Weather Rule

a. Application
The Cold Weather Rule applies to residential heat-related electriec service from November 15
through and including March 31,

b. Allowable Discontinusnce
{1) A customer having delinguent payments under a payment agreement entered into pursuant to
this rule or its predecessors may be discontinued unleas the customer pays the smount that
is delinquent under the terms of the settlament agreement.
(2) A customer may be diacontinued for unauthorized umse of electrie service.
(3) Discantinuance of service is otherwise limited to customers who do not meke good faith
attempt to pay as defined below.

c. Payment Procedure

During the cold weather period of November 15 through March 31, a cuatomer who cannot pay

his/her bill in full must:

(1) Contact the Company, state inability to pay in full, provide the Company with sufficient
information regarding the custamer's income for determination of the terms of a settlement
agreement and enter into a cold weather settlement agreement as defined below.

(2) Apply for financial assistsnce in paying the customer’a electric bill from any federal,
state, local or other heating payment fund program for which the customer may be eligible.

(3) Enter into a settlement agreement consisting of an initial payment end a schedule of
payments which provides for payment of any smount in arrears, current amounts and all
ensuing billa through and including the billing period which ends closest to October 31.

(a) If the customer is eligible for financial assistance under the Law Income Energy
Assistance Program and/or Utilicare, the initial payment shall be the greater of
Seventy-five Dollars ($75.00) or Twenty-five Percent (25%) of the bill for service pro-
vided during the most recent billing period. The Compeny must be notified of the custo-
mer's eligibility by the Division of Faemily Services and/or the agency that has
administrative responsibility for the Energy Crisis Intervention Program. Subsequent
payments will be determined by accumulating the arrears thst remain after the initial
peyment, the unpaid current charges, and the estimated totsl of enauing bills during the
contract period, including reasonable changes to the estimste, divided by the number of
months in the contract period. Thia payment agreement shall be caonfirmed in writing.

{b) All other customers shall meke payments of the greater of Seventy-five Dollars ($75.00)
or Twenty-five Percent (25%) of the total amount owed for electric service, initislly,
and each month for ell billing periods through March 31. Subsequent payments through
the billing period ending closest to October 31 shall b i i

amount in a&rrears, current amount d ensuing billg durin period.
{c)} The Compsny will not aasess ‘ll t or bill deposifs previ a to th
customers who enter into @ﬂmn egreement and make fimely payménts '1 cordanc

with this rule, CM Q89 JUN % 0 1985

DATE OF

/
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5. Delay of Discontinuance:
Notwithstanding any other provision of this rule, Company will postpone the iscontmuamssquallc service
a residential customer for a time not in excess of twenty-one (21) days if the Col X ggmgsm
will aggravate an existent medical emergency of the customer, a member of his

of the premises where service is rendered. Company may require customer to provlde satlsfactor e ce th edical
emergency exists. %EE

8. Cold Weather Rule
a. Appilication

The Cold Weather Rule appiies only to heat-related electric service to any premises 0@@&&3%%1 fiving
quarters from November 15 through and including March 31.

b. Limits on Discontinuance BYM

(1} During this period, discontinuance of service is limited to customers who doﬂ%ﬁg%ﬂm

pay. A customer has made a good faith attempt to pay when the customer: OF Missouni

{a) Contacts the Company when a bill for service is not paid in full during this period, states inability to pay in
fult, provides the Company with sufficient information regarding the customer’s income for determination of
the terms of a settlement agreement and enters into a settlement agreement which includes any amount in
arrears, current amounts and all ensuing bills to be disposed of prior to the next November 15,

{b) Pays a minimum of twenty-five percent {25%) of the total monthly amount owed for service or Seventy-five
Dollars ($75.00}, whichever is greater.

{c} Applies for financial assistance in paying the customer’s electric bill from any Federal, State, local or other

{2) The Company shall seek to enter into a reasonable settiement agreement with a customer who is discontinued
during the period of this rule if that customer contacts the Company within three working days after the dis-
continuance and agrees to comply thereafter with C6b(1) above, provided that in the previous six months such a
customer has not defauited on a settlement agreement.

¢. Procedures Prior to Discontinuance
If a registered elderly or handicapped customer or a non-registered customer fails to meet the requirements of
CBb above, the foilowing procedures shall be observed. Registered elderly or handicapped customers are those who
are above the age of 62 or are handicapped to the extent that they are unable to leave the premises without
assistance and who file with the Company a form approved by the Commission attesting to the fact that they meet
these qualifications, This form shall further set forth an agency or person which the Company shall contact as set
forth in CBc{1}(a)} (2] below.
{1) Registered elderly or handicapped
(a) Procedure
A Company representative must make contact as described below with a registered elderly or handicapped

customer or some member of the family above the age of fifteen {15} years in the premises. The contact
shall include:

[1] Two or more phone call attempts.
{2] Mailing to the customer and a social agency listed on said customer’s form the notice described in
Cae{2Hb)[2].
{3] Prior to discontinuance, the Company shall attempt personal contact,
* {b} Notice
If contact is made, the Company shall advise the customer of the impendi

whether the customer intends to pay the bill. If the customer indicates an fhability = a make
satisfactory reasonabie payment arrangement, they shall be referred to the ndtice desc b)[2].

(2) Non-registered customer
NOV 14 1883

{a) Procedure
1] Mail a notice by first class mai!, or
{2] ‘Attempt a personal contact by phone or in person.

Public Service Commission

T NOV 1 4 '
DATE OF ISSUE ... .... OCTOBER 13,7883 . DATE EFFECTIVE . . ang: . .

ISSUED BY R. L. LAMB, President, Joplin, Mo.
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5. Delay of Discontinuance: ¥ QQ i ]
Notwithstanding any other provision of this rule, Company will postpone the dlscgontlnuance EchlicRs'ervi’ce to
a residential customer for a time not in excess of twentv -one {21) days if the Comp @Mﬁhduﬁe&'% Ue‘]ié;bsm' Hgg' n
will aggravate- an existent medical emergency of the customer, a member of his farmi
the premises where service is rendered. Company may require customer 10 provide satisfactory evidence that a medical
ermergency exjsts,

6. Cold Weather Rule
a. Application
The Cold Weather Rule applies only to heat-related electric service to any premises occupied as permanent living
quarters from NMovember 15 through and including March 15.

b. Limits on Discontinuance
(1} During this period, discontinuance of service is limited to customers who do not make a good faith attempt to
pay. A customer has made a good faith attempt to pay when the customer:

{a) Contacts the Company when a bili for service is not paid in full during this period, states inability to pay in
full, provides the Company with sufficient information regarding the customer’s income for determination of
the terms of 3 settlement agreement and enters into a settlement agreement which includes any amount in
arrears, current amounts and all ensuing bilis to be disposed of prior to the next November 15.

{b) Pays a minimum of twenty-five percent {25%) of the total monthly amount owed for service or Seventy-five
Dollars {$75.00), whichever is greater,

fc) Applies for financial assistance in paying the customer’s electric biil from any Federal, State, local or other
heating payment fund pragram for which the customer may be eligible,

{2) The Company shall seek to enter into a reasonable settlement agreement with & customer who is discontinued
during the peried of this rule if that customer contacts the Company within three working days after the dis-
continuance and agrees to comply thereafter with C4b(1) above, provided that in the previous six months such a
customer has not defaulted on a settlement agreement,

¢. Procedures Prior to Discontinuance
If a registered elderly or handicapped customer or a non-registered customer fails to meet the requirements of
CAb above, the following procedures shall be observed, Registered elderly or handicapped customers are those who
are above the age of 62 or are handicapped to the extent that they are unable to leave the premises without
assistance and who file with the Company a form approved by the Commission attesting to the fact that they meet
these qualifications. This form shall further set forth an agency or person which the Company shall caontact as set
forth in C4c{1){a)[2} below.
{1} Registered elderiy or handicapped
{(a) Procedure

A Company representative must make contact as described below with a registered elderly or handicapped

customer or some member of the family above the age of fifteen {15) years in the premises. The contact

shall include:

f1] Two or more phone call attempts.

[2] Mailing to the customer and a social agency listed on said customer’s form the nortice described in

Cac(2){b){2].
(3] Prior 1o discontinuance, the Company shall attempt personal contact,
{b) Notice
It contact is made, the Company shall the ampeﬁ_amg disci t:nuan and ascertain|
whether the customer intends to %‘@ er indicates n |nabtht£1 EE l'?. ill or make
satisfactary reasonable pavment they shall be referred to th® notice d crib 2)(b}(2]).

(2} Non-registered custormer NO\I L A \983 AUG 1- 1933

{a} Procedure
\p 82-490

{1] Mail a notice by first class mail, or

[2] Attempt a personal contact by pho . . ..
e ommssiON 1 Pyblic Service Commission
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12. During the billing period prior to any rate scheduled seasonal rate change, Company shall notify each affected
Customer, on the bill or on a notice accompanying the bill, of the direction of the upcoming seasonal rate change and

the months during which the forthcoming seasonal rate will be in effect.

13. Customer shall be charged a fee shown on Schedule CA, Credit Action Fees, for each bad check or any type of

electronic payment rendered to Company as payment of a bill.

B. BILLING ADJUSTMENTS 4 CSR 240-13.025

For all billing errors, Company will determine from all related and available information the probable period during which
such condition existed and shall make billing adjustments for the estimated period involved as follows:

a.

g.

In the event of an overcharge, an adjustment shall be made for the entire period that the overcharge can be shown
to have existed, not to exceed sixty (60) consecutive monthly billing periods calculated from the date of discovery,
inquiry or actual notification to the Company, whichever comes first.

In the event of an undercharge to a residential Customer, an adjustment shall be made for the entire period that the
undercharge can be shown to have existed, not to exceed twelve (12) monthly billing periods calculated from the
date of discovery, inquiry or actual notification of the Company, whichever comes first. The Company shall offer the
Customer the option to pay the adjusted bill over a period at least double the period covered by the adjusted bill.

In the event of an undercharge to a non-residential Customer, an adjustment shall be made for the entire period
that the undercharge can be shown to have existed, not to exceed sixty (60) consecutive monthly billing periods,
calculated from the date of discovery, inquiry or actual notification of the Company, whichever comes first.

No billing adjustment will be made where the full amount of the adjustment is less than one dollar ($1.00).

Where, upon test, an error in measurement is found to be within the limits prescribed by Commission rules, no
billing adjustment will be made.

When evidence of tampering, diversion, unauthorized use or misrepresentation of the use of service by a Customer
of any class is found, Company will calculate the billing adjustment period in accordance with the applicable statute
of limitations for the prosecution of such claim after determining the probable period during which such condition
existed from all related and available information. Company may also recover the cost of damages to the meter
and costs associated with investigating the tampering or diversion, such as man-hours, truck hours and cost of
documenting with photographs.

Interest shall not be payable on undercharges or overcharges to Customers of any class under this section.

C. DEPOSITS AND GUARANTEE OF PAYMENT 4 CSR 240-13.030

1. Company may require a deposit or other guarantee as a condition of new residential service if:

a.

CANCELLED
September 16, 2020
Missouri Public
Service Commission
ER-2019-0374; EN-2021-0038;
YE-2021-0041

The Applicant has outstanding with the Company, or a utility providing the same type of service, an unpaid, past
due bill which accrued within the last five (5) years and at the time of the request for service remains unpaid and not
in dispute. The Company may refuse to provide service to an applicant until both the unpaid bill outstanding with
the Company and the required deposit are paid in full.

DATE OF ISSUE July 25, 2014 DATE EFFECTIVE August 24, 2014
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO
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12. During the billing period prior to any rate scheduled seasonal rate change, Company shall notify each affected
Customer, on the bill or on a notice accompanying the bill, of the direction of the upcoming seasonal rate change and

the months during which the forthcoming seasonal rate will be in effect.

13. Customer shall be charged a fee shown on Schedule CA, Credit Action Fees, for each bad check or any type of

electronic payment rendered to Company as payment of a bill,

B. BILLING ADJUSTMENTS 4 CSR 240-13.025

Faor all billing errors, Company will determine from all related and available information the probable period during which
such condition existed and shall make billing adjustments for the estimated period involved as follows:

a.

g.

In the event of an overcharge, an adjustment shall be made for the entire period that the overcharge can be shown
to have existed, not to exceed sixty (80) consecutive monthly billing periods calculated from the date of discovery,
inquiry or actual notification to the Company, whichever comes first.

In the event of an undercharge to a residential Customer, an adjustment shall be made for the entire period that the
undercharge can be shown to have existed, not fo exceed twelve {12) monthly billing periods caiculated from the
date of discovery, inquiry or actual notification of the Company, whichever comes first.

In the event of an undercharge to a non-residential Customer, an adjustment shall be made for the entire period
that the undercharge can be shown to have existed, not to exceed sixty (60) consecutive monthly billing periods,
calculated from the date of discovery, inquiry or actual notification of the Company, whichever comes first.

No billing adiustment will be made where the full amount of the adjustment is less than one dollar ($1.00).

Where, upon test, an error in measurement is found fo be within the limits prescribed by Commission rules, no
billing adjustment will be made.

When evidence of tampering, diversion, unauthorized use or misrepresentation of the use of service by a Customer
of any class is found, Company will calculate the billing adjustment period in accordance with the applicable statute
of limitations for the prosecution of such claim after determining the probable period during which such condition
axisted from all related and available information. Company may also recover the cost of damages fo the meter
and costs associated with investigating the tampering or diversion, such as man-hours, truck hours and cost of
documenting with photographs.

Interest shall not be payable on undercharges or overcharges to Customers of any class under this section.

C. DEPOSITS AND GUARANTEE OF PAYMENT 4 CSR 240-13.030

1. Company may require a deposit or other guarantee as a condition of new residential service if:

CANCELLED

a. The Applicant has outstanding with the Company, or a utility providing the same type of service, an unpaid, past
due bill which accrued within the last five (5) years and at the time of the request for service remains unpaid and not
in dispute. The Company may refuse to provide service to an applicant until both the unpaid bill outstanding with
the Company and the required deposit are paid in full.

DATE OF ISSUE June 3, 2011 DATE EFFECTIVE June 15. 2011 CHED
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO Missouri Public

August 24, 2014
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12. During the billing period prior to any rate scheduled seasonal rate change, Company shall notify each affected Customer,
on the bill or on a notice accompanying the bill, of the direction of the upcoming seasonal rate change and the months
during which the forthcoming seasonal rate will be in effect.

13. Customer shall be charged a fee shown on Schedule CA, Credit Action Fees, for each bad check rendered to Company
as payment of a bill.

B. BILLING ADJUSTMENTS 4 CSR 240-13.025

For all billing errors, Company will determine from all related and available information the probable period during which
such condition existed and shall make billing adjustments for the estimated period involved as follows:

a. Inthe event of an overcharge, an adjustment shall be made for the entire period that the overcharge can be shown
to have existed, not to exceed sixty (60) consecutive monthly billing periods calculated from the date of discovery,
inquiry or actual notification to the Company, whichever comes first.

b. In the event of an undercharge to a residential Customer, an adjustment shall be made for the entire period that the
undercharge can be shown to have existed, not to exceed twelve (12) monthly billing periods calculated from the
date of discovery, inquiry or actual notification of the Company, whichever comes first.

c. Inthe event of an undercharge to a non-residential Customer, an adjustment shall be made for the entire period that
the undercharge can be shown to have existed, not to exceed sixty (60) consecutive monthly billing periods,
calculated from the date of discovery, inquiry or actual notification of the Company, whichever comes first.

d. No billing adjustment will be made where the full amount of the adjustment is less than one dollar ($1.00).

e. Where, upon test, an error in measurement is found to be within the limits prescribed by Commission rules, no billing
adjustment will be made.

f. When evidence of tampering, diversion, unauthorized use or misrepresentation of the use of service by a Customer
of any class is found, Company will calculate the billing adjustment period in accordance with the applicable statute
of limitations for the prosecution of such claim after determining the probable period during which such condition
existed from all related and available information. Company may also recover the cost of damages to the meter and
costs associated with investigating the tampering or diversion, such as man-hours, truck hours and cost of
documenting with photographs.

g- Interest shall not be payable on undercharges or overcharges to Customers of any class under this section.
C. DEPOSITS AND GUARANTEE OF PAYMENT 4 CSR 240-13.030
1. Company may require a deposit or other guarantee as a condition of new residential service if:

a. The Applicant has outstanding with the Company, or a utility providing the same type of service, an unpaid, past due
bill which accrued within the last five (5) years and at the time of the request for service remains unpaid and not in
dispute. The Company may refuse to provide service to an applicant until both the unpaid bill outstanding with the
Company and the required deposit are paid in full.

CANCELLED
June 15, 2011
Missouri Public
Service Commission
ER-2011-0004; YE-2011-0615

DATE OF ISSUE December 28, 2006 DATE EFFECTIVE lanuane 27 2007
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12. During the billing period prior to any rate scheduled seasonal rate change, Cmmbuglmmcgagg%’ﬁected

Customer, on the bill or on a notice accompanying the bill, of the direction of the upcoming seasonal rate change
and the months during which the forthcoming seasonal rate will be in effect.

13. Customer shall be charged a fee shown on Schedule CA, Credit Action Fees, for each bad check rendered to
Company as payment of a bill.

B. BILLING ADJUSTMENTS 4 CSR 240-13.025

For all billing errors, Company will determine from all related and available information the probable period during
which such condition existed and shall make billing adjustments for the estimated period involved as follows:

a. In the event of an overcharge, an adjustment shall be made for the entire period that the overcharge can be
shown to have existed, not to exceed sixty (60} consecutive monthly billing periods calculated from the date of
discovery, inquiry or actual notification to the Company, whichever comes first.

b. In the event of an undercharge to a residential Customer, an adjustment shall be made for the entire period that
the undercharge can be shown to have existed, not to exceed twelve (12) monthly billing periods calculated
from the date of discovery, inquiry or actual notification of the Company, whichever comes first.

. c. In the event of an undercharge to a non-residential Customer, an adjustment shall be made for the entire period
that the undercharge can be shown to have existed, not to exceed sixty (60) consecutive monthly billing
periods, calculated from the date of discovery, inquiry or actual notification of the Company, whichever comes
first.

d. No billing adjustment will be made where the full amount of the adjustment is less than one dollar {$1.00).

e. Where, upon test, an error in measurement is found to be within the limits prescribed by Commission rules, no
billing adjustment will be made. S

f. When evidence of tampering, diversion, unauthorized use or misrepresentation of the use of service by a
Customer of any class is found, Company will calculate the billing adjustment period in accordance with the
applicable statute of limitations for the prosecution of such claim after determining the probable period during
which such condition existed from all related and available information. Company may also recover the cost of
damages to the meter and costs associated with investigating the tampering or diversion, such as man-hours,
truck hours and cost of documenting with photographs.

g. Interest shall not be payable on undercharges or overcharges to Customers of any class under this section.
C. DEPOSITS AND GUARANTEE OF PAYMENT 4 CSR 240-13.030 F H LED

CANCELLED 1. Company may require a deposit or other guarantee as a condition of new residential service if: 1
1/1/2007 & 12/14/07 . _ o . AUG_ 3 1938 )
ER-2006-0315 a. The Applicant has outstanding with the Company, or a utility providing the same type of service, an unpaid,
Missouri Public past due bill which accrued within the last five (5) years and at the time of the request | QJK ins
Service Commission unpaid and not in dispute. The Company may refuse to provide service to an appliﬁgb f 1
outstanding with the Company and the required deposit are paid in full. Hﬂt mms'on

DATE OF ISSUE July 14, 1998 DATE EFFECTIVE August 13, 1998
ISSUED BY R. B. Fancher, Vice President, Joplin, MO




STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.5.C. Mo. No. b
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. § _3rd Revised Sheet No. 27
CancellingP.S.C.Mo.No. __ &5
. For ALL TERRITORY
Na supplement to this rate echedule will be issued excapt Sec. 5 _2nd HEVISEdi\_;J Sheet’ NO T “or=a 27
for the purpase of cancelling this rate schedule. Which was issued. -._.08-20-90
RULES AND -
REGULATIONS 0CT -7 1554

12. During the billing period prior to any rate scheduled seasonal rate change, Compancsﬂw
Customer, on the bill or on a notice accompanying the bill, of the direction of the upc

ltﬂr) l)” FD.F A "Iﬂh laffECtEd

te change

and the months during which the forthcoming seasonal rate will be in effect.

13. Customer shall be charged a fee shown on Schedule CA, Credit Action Fees, for e a ndered to
Company as payment of a bill. a G 1 sqggg

B. BILLING ADJUSTMENTS 4 CSR 240-13.025 By 2 Q ]
Public Service Commission
1. For all billing errors, Company will determine from all related and available information eriod during

which such condition existed and shall make billing adjustments for the estimated period invaolved as follows:

a.

a-

In the event of an overcharge, an adjustment shall be made for the entire period that the overcharge can be
shown to have existed, not to exceed sixty {60) consecutive monthly billing periods calculated from the date of
discovery, inquiry or actual notification to the Company, whichever comes first.

In the event of an undercharge to a residential Customer, an adjustment shall be made for the entire period that
the undercharge can be shown to have existed, not to exceed twelve {12} monthly billing periods calculated
from the date of discovery, inquiry or actual notification of the Company, whichever comes first.

In the event of an undercharge to a non-residential Customer, an adjustment shall be made tfor the entire period
that the undercharge can be shown to have existed, not to exceed sixty {60) consecutive monthty billing
periods, calculated from the date of discovery, inquiry or actual notification of the Company, whichever comes
first.

No billing adjustment will be made where the full amount of the adjustment is less than one dolar {$1.00).

Where, upon test, an error in measurement is found to be within the {imits prescribed by Commission rules, no
billing adjustment will be made.

When evidence of tampering, diversion, unauthorized use or misrepresentation of the use of service by a
Customer of any class is found, Company will calculate the billing adjustment period in accordance with the
applicabte statute of limitations for the prosecution of such claim after determining the probable period during
which such condition existed from all related and available information. Company may also recover the cost of
damages to the meter and costs associated with investigating the tampering or diversion, such as man-hours,
truck hours and cost of documenting with photographs.

Interest shall not be payable on undercharges or overcharges to Customers of any class under this section.

C. DEPOSITS AND GUARANTEE OF PAYMENT 4 CSR 240-13.030

1. Company may require a deposit or other guarantee as a condition of new service if:

a. The Customer has outstanding with Company or a utility providing the same t F n unpaid bill
which accrued within the last five {5) years and at the time of the request for service ggga aid and not in
dispute, or

e FEB - 91395
MISSOURI
UDHG OTIVIVG Uumﬁieal'a‘n_- -
DATE OF ISSUE October 7, 1994 DATE EFFECTIVE February 9, 1995

ISSUED BY M. W. MCKINNEY, Vice President, Joplin, MO
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(5) A statement that if customer is unable to pay in full, discontidusrce ;may?be avoided by
entering into a settlement agreement.

(6) The address and telephone number of the Compaeny oFflce}whare»cuatomer mayhhak
inquirieas.

(7} The financial charges the customer will have to bear for reconnection of service.

vy -

‘%7' ent or

4, Time of Discontinuance:
Subject to the requirementa of these rules, Compeny msy discontinue servic customer between

=
the hours of B:00 a.m. and 4:00 p.m. on the date specified on the %jEdelscontlnuance or
within a reasonable time thereafter. Service shall not be dlacon a day when Company per-
sonnel are not available to reconnect the customer's service, or a day immediately preceding
such day.

5. Delay of Diacontinuance: \941;
Nutwlthstanding any other provision of this rule, Company will pggtp Eg i
electric service to a residential customer for a time not in excesa of ¢JKHE,
Company is advised the discontinuance will aggravate an existent m
a member of his family or other permanent resident of the pre raﬁservica is rendered.
Company may require customer to provide satisfactory evidence tqs%ﬁfﬂme calLemergency exists.

6. Cold Weather Rule
a. Application

The Cold Weather Rule applies to residential heat-related electric service from November 15
through and including March 31.

b. Allowable Discontinuance
(1) A customer having delinquent payments under a payment agreement entered into pursuant to
this rule or ite predecessors may be discontinued unless the customer pays the amount that
ig delinquent under the terms of the settlement agreement.
(2) A customer may be discontinued for unautharized use of electric service.
(3) Discontinuance of service is otherwise limited to customers who do not meke good faith
attempt to pay as defined below.

c. Payment Procedure

During the cold weather period of MNovember 15 through March 31, a customer who cannot pay

his/her bill in full must:

(1) Contact the Company, state inability to pay in full, provide the Company with sufficient
informstion regarding the custcomer's income for determination of the terms of a settlement
agreement and enter into a cold weather settlement agreement as defined below.

(2) Apply for financial aessistence in paying the customer's electric bill frem any federal,
atate, local or other heating payment fund program for which the customer may be eligible.

(3) Enter into a aettlement agreement consisting of an initial payment and a achedule of
paymenta which provides for payment of any amount in arrears, current amounts and all
ensuing bills through and including the billing period which ends closeat to October 31.

(a) If the customer is eligible for financial essistsnce under the Low Income Energy
Assistance Program and/or Utilicare, the initial payment shall be the greater of
Seventy~five Dollars ($75.00) or Twenty-five Percent (25%) of the bill for service pro-
vided during the most recent billing period. The Company must be notified of the custo-
mer's eligibility by the Division of Family Services and/or the agency that has
adminietrative responsibility for the Energy Crisis Intervention Program. Subsequent
payments will be determined by accumulating the arrears that remain after the initial
payment, the unpsid current charges, and the estimated total of ensuing bills during the
contract period, including reasonable changes to the estimate, divided by the number of
months in the contract periad. This payment agreement shall be confirmed in writing.

(b) Al other customers shall make payments of the greater of Seventy-five Dollars ($75.00)
or Twenty-five Percent (25%) of the totsl amount owed for electric service, initially,
and each month for all billing periode through March 31. Subsequent payments through
the billing period ending cloaest to October 31 shall be deaigned to diapgae of any
amount in arrears, current amounts and ensuing bills during that time period,

{c) The Company will not esaesa a new deposit or bill deposita prev1oF;£¥kg§E§faed to the

t

customers who enter into a settlement agreement and make timely pa accordance
with this rule.

JAN 151989
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ISSUED BY R. L. LAMB, President, Joplin, MO.
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(1)

(2)

(3)

(1)

(2)

* d. Continuance or Reconnection During Cold Weather Period MAY 3 J 1985

* e, Procedures Prior to Discontinuance During Cold Weather Period
buring the Cold Weather Period of November 15 through March 31, when a residential customer

fails to meet the good-faith-attempt-to-pay requirementa of the Cold Weather Rule, the following
procedures will be cobaerved.

During the cold weathar period of November 15 through Merch 31, fthe Company shall meek to
enter into e reasonable settlement agreement in order to reconne
tial customer who has been disconnected. WNo deposit will be requj
the cuastomer contacts the Company, makes a good faith attempt t

L service iden-
%Brfo eﬁiﬁ ion if
ioSe Lansm
makes timely paymenta on a settlement agreement, unlesa the cus ¢ i @mmmo

cause of delinquent payments under a previoua cold weather settlement agreemen
unauthorized use of electric service.

or 10T

A deposit may be collected if the customer's service haa been discomnnected for a period of
thirty (30) days or more due to noncomplience with the payment plan provided for by this
rule or its predecessors.

The Company shall reconnect any customer eligible for Utilicare funde who has paid or had
peid on his behalf the greater of Seventy-five Dollars ($75.00) or Twenty-five Percent (25%)
of the total outstanding balance at the time of disconnection, who has not defeulted on s
previous cold weather payment agreement after reconnection pursuant to Section 660.122 RSMO
within the last twelve (12) months, and who enters into and makes a good faith attempt to pay
under the terms of a settlement agreement as defined in the Cold Weather Rule.

The Missouri Stste lLegislature defines eligibility for Utilicare assistance aa any household
which has as its head a person who is elderly or disebled, or who ia unemployed and
currently drawing or has exhausted his or her umemployment benefits if the income for the
household is no more than one hundred fifty percent (150%) of the federal poverty level or
aixty percent (60%) of the Missouri median income, whichever is greater.

If a customer is not eligible for continuance or reconnection of service, due to delinguent
payments on a payment agreement entered into pursuant to this rule or its predecessors, the
customer shall become eligible for continuance or reconnection of service and the Company
ghall continue or reconnect service, provided the Compsny receives payment for the amount
that is delinquent under the terms of the agreement and the customer complies with all other
provisions of this rule.

Notice requirements

{a) Mail the disconnect notice at least aix (6) days prior to the date of proposed
discontinuance.

(b) Attempt to contact the customer within ninety-six (96) hours preceding discontinuance of
service.

{c) Attempt to contact the customer immediately preceding the discontinuance of service.

(d) All notices and contacta shall advise that electric service will be discontinued on or
within a reasonable time after the due date specified on the mailed notice, explain the
provisions of the Cold Weather Rule and adviae that the customer may apply for financial
assistance in paying bills for heat-related aervices from the Divieion of Family
Services. A list of the governmental, sociel or chsriteble organizations that have
notified the Company that they render euch assistence shell be provided to the customer.

{e) The due date specified on the mailed notice must be at least six (&) days from its
mailing date and discontinuance must not be executed on a day preceding a weekend or a
holiday unlesa Company personnel are available to reconnect the service.

Registered elderly or handicapped

Registered elderly or handicapped customers are thoae residential customers who are age 60

or above or sre handicapped to the extent that they are unable to leave the premises without

agsistance and who file with the Company a form approved by the commission attesting to the
fact that they meet these qualificationa. The registered cuatomer may also designate an
agency or person which the Company shsll contact before service may be discontinued.

These additional notice requirements must ‘EEEEt before discpnnectio 0| when a
registered customer has failed the‘%)ca_i_‘_b empt-to-pay re irement%g'nTL @J@
Q
5 1989 JUN 3 0 1985
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Hil i
t:fgtice and contact shall: 1 MiSSOURl

[1] Advise that electric service shail be discontinued unless payment is mﬁeﬁ;r t@t art%eﬂgj srisFREIEHY
JU 3 0 1985 reasonable arrangements made with the Company for payment withjr"tl 16y sbiexts
ceding a weekend or holiday, following the contact unless Company ﬂse;mmhare'aﬁ'fﬁ‘b 2 to reconnect
the service,
BY ]d-R 5 #ﬁ [2] Advise the customer that they may be eligible to receive financial assistance in paying the bill or other
- assistance from social service or charitable organizations that have notified the Company that they render
PUBLIC SERYICE COMMISSIONsuch assistance. The Company shall provide a list of those organizations to the customer. .
OF MISSOURI
d, Procedures at Discontinuance
When the Company goes to a customer’s premises to discontinue service, the Company shall leave a notice stating
that such customer may be eligible to receive financial assistance in paying the bill or other assistance from social
service or charitable organizations that have notified the Company that they render such assistance, and the Com-
pany shall provide a list of those organizations to the customer.

7. Exceptions to Rules: -

Notwithstanding any other provision of this rule, Company may discontinue any service temporarily for reasons of
maintenance, healith, safety or a state of emergency.

8. Manner of Discontinuance:
Immediately preceding the discontinuance of service, an employee of the Company designated to perform such func-
tion shall, except in individual situations where the safety of the empioyee is a consideration, make a reasonable
effort 10 contact and identify himself to the customer or responsible person then upon the premises and shall an-
nounce the purpose of his presence. The employee shall be authorized to accept payment due on the account and
shall not discontinue service if the customer then and there renders payment of such account together with a charge
. of Eight Dollars ($8.00) for sending the employee to the premises. When service is discontinued, the employee will ~
; leave a notice upon the premises in a manner conspicuaus to the customer that service has been discontinued and the
address and telephone number of the Company where the customer may arrange to have service restored,

9. Reconnection of Service:

Upon the customer’s request, Company will restare service pramptly when the cause of discontinuance of service has
been eliminated, applicable restoration charges paid, and, if required, satisfactory credit arrangements have been
made, At all times, a reasonable effort shall be made to restore service upon the day restoration is requested, and in
any event, restoration shall be made no later than the next working day following the day requested by the customer,
The Company will charge the customer a reconnection fee of Eighteen Dollars {$18.00} during narmal working hours
and Thirty-three Dollars {$33.00) after normal working hours. If discontinuance was caused by diversion, the cost of
any facility or changes Company deems necessary or appropriate in order to prevent possible future diversion of
energy by customer may have to be paid for by custormer.

D. Settlement Agreements
1. When Company and customer arrive at a mutually satisfactory settlement of any dispute or the customer does not
dispute liability to the Company but claims inability to pay the outstanding bill in full, Company and the customer

may enter into a settlement agreement, A settlement agreement which extends beyond sixty {60} days shail be in
writing and mailed or otherwise delivered to the customer,

2, Every settlement agreement resulting from the customer’s inability to pay the outstanding bill in fuli shall provide
that service will not be discontinued if the customer pays the amount of the outstanding bill specified in the agree-
ment and agrees to pay a reasonable portion of the remaining outstanding balance in installments until the bill is paid.
For purposes of determining reasonableness, the parties will consider the following: the size of the deiinquent ac-
count; the customer’s ability to pay; the customer’s payment history; the time that the debt has been outstanding;
the reasons why debt has been outstanding; and, any other relevant factors refating to the custamer’s service,

TR T e e P vy

3. if a_customer fails to comply with the terms and conditions of a settlement agreement, Com a_ny-,rnayrgsco\ntmue I
service after notifying the customer in writing by personal service or first class mail: that the customeris|i cj_tlef _ult_of
the settlement agreement; the nature of the default; that unless full payment of all palances due & Hwithin five

{5} days from the date of mailing, Company will discontinue service; and, the date ugon or after which service wil! be

discontinued, AUG 1 - ';933
. publin (§.~%q_ a 0
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b. The Applicant had more than five (5) late payments within the last twelve (12) consecutive months of service for the
same class of service provided by the Company at the same or any other location.
c. The Applicant, has in an unauthorized manner, interfered with or diverted the service of the Company or another
utility providing service to the Customer's premise within the last five (5) years.
d. If the Applicant has insufficient credit history to determine a credit score, then the Applicant shall be deemed to

have established an acceptable credit rating if they meet any of the following criteria:

(1) Owns or is purchasing a home; or

(2) Is and has been regularly employed on a full-time basis for at least one year; or
(3) Has an adequate regular source of income; or

(4) Can provide adequate credit references from a commercial credit source.

2. The non-residential Applicant shall provide at least the following credit information: The Company has the right to
request additional information if there are questions about what has been provided. Non-residential customers may be
required to provide a security deposit, surety bond, or irrevocable letter of credit as a condition of service.

aoop

References from previous utility.
Banking references.

Financial statements.

Reports from commercial credit sources.

3. Company may require a deposit or guarantee as a condition of continued or re-establishing service if:

a.

CANCELLED
September 16, 2020
Missouri Public
Service Commission
ER-2019-0374; EN-2021-0038;
YE-2021-0041

The service of the Customer has been discontinued by Company for nonpayment of a delinquent account not in
dispute; or

In an unauthorized manner, the Customer interfered with or diverted the service of Company situated on or about or
delivered to the Customer's premises; or

A residential Customer has failed to pay an undisputed bill on or before the delinquent date for five (5) billing
periods out of twelve (12) consecutive monthly billing periods; The Company may not require a deposit from a
customer if such customer has consistently made a payment for each month during the twelve (12) consecutive
months, provided that each payment is made by the delinquent date; and each payment made is at least seventy
five dollars ($75), or twenty five percent (25%) of the total outstanding balance, provided that the outstanding
balance is three hundred dollars ($300) or less, or to any customer making payments under a payment plan
previously arranged with the Company; or

A non-residential Customer has failed to pay an undisputed bill on or before the delinquent date for two out of six (6)
consecutive monthly billing periods; and

Prior to requiring a Customer to post a deposit under this subsection, Company has sent the Customer a written
notice explaining Company's right to require a deposit or has included such explanation with the written
discontinuance notice.

DATE OF ISSUE July 25, 2014 DATE EFFECTIVE August 24, 2014
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO
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b. The Applicant had more than five (5) late payments within the last twelve (12) consecutive months of service for the
same class of service provided by the Company at the same or any other location.

c. The Applicant, has in an unauthorized manner, interfered with or diverted the service of the Company or another
utility providing service to the Customer's premise within the last five (5) years.

d. The Applicant, is unable to establish an acceptable credit rating under the standards contained in the Company's
tariff filed with and approved by the Commission.

The new residential Customer shall be deemed prima facie to have established an acceptable credit rating if
he/she meets any of the following criteria.

(1) Owns oris purchasing a home; or

(2) Is and has been regularly employed on a full-time basis for at least one year: or
(3) Has an adequate regular source of income; or

(4) Can provide adequate credit references from a commercial credit source.

2. The non-residential Applicant, shall provide at least the following credit information: The Company has the right to
request additional information if there are questions about what has been provided. Non-residential customers may be
required to provide a security deposit, surety bond, or irrevocable letter of credit as a condition of service.

References from previous utility.
Banking references.

Financial statements.

Reports from commercial credit sources.

coow

3. Company may require a deposit or guarantee as a condition of continued service if:

a. The service of the Customer has been discontinued by Company for nonpayment of a delinquent account not in
dispute; or

b. In an unauthorized manner, the Customer interfered with or diverted the service of Company situated on or about or
delivered to the Customer's premises; or

c. Aresidential Customer has failed to pay an undisputed bill on or before the delinquent date for five (5) billing periods
out of twelve (12) consecutive monthly billing periods; or

d. A non-residential Customer has failed to pay an undisputed bill on or before the delinquent date for two out of six (6)
consecutive monthly billing periods; and

e. Prior to requiring a Customer to post a deposit under this subsection, Company has sent the Customer a written
notice explaining Company's right to require a deposit or has included such explanation with the written
discontinuance notice.

DATE OF ISSUE December 28, 2006 DATE EFFECTIVE
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO December 14, 2007
Augus: 24,2014 Filed
issouri Publi Missour: Public
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b. The Applicant had more than five (5) late payments within the last twelve Mg) consecutive months of service
for the same class of service provided by the Company at the same or any other location.

c. The Applicant, has in an unauthorized manner, interfered with or diverted the service of the Company or
another utility providing service to the Customer's premise within the last five (5) years.

d. The Applicant, is unable to establish an acceptable credit rating under the standards contained in the
Company’s tariff filed with and approved by the Commission.

The new residential Customer shall be deemed prima facie to have established an acceptable credit rating if
he/she meets any of the following criteria.

(1) Owns or is purchasing a home; or

{(2) Is and has been regularly employed on a full-time basis for at least one year; or
(3) Has an adequate regular source of income; or

(4) Can provide adequate credit references from a commercial credit source.

2. The non-residential Applicant, shall provide at least the following credit information: The Company has the right to
request additional information if there are questions about what has been provided. Non-residential customers may

‘ be required to provide a security deposit, surety bond, or irrevocable letter of credit as a condition of service.
a. References from previous utility.
b. Banking references.
c. Financial statements.
d. Reports from commercial credit sources.

3. Company may require a deposit or guarantee as a condition of continued service if:

a. The service of the Customer has been discontinued by Company for nonpayment of a delinquent account not in
dispute; or

b. In an unauthorized manner, the Customer interfered with or diverted the service of Company situated on or
about or delivered to the Customer's premises; or

. A residential Customer has failed to pay an undisputed bill on or before the delinquent date for five (S} billing
periods out of twelve {12) consecutive monthly billing periods; or

d. A non-residential Customer has failed to pay an undisputed bill on or before the delinquent date for two out of
six {6) consecutive monthly billing periods; and

e. Prior to requiring a Customer to post a deposit under this subsection, Company has sent the Customer a written
notice explaining Company’s right to require a deposit or has included such explanation with the written

CANCELLED discontinuance notice.
1/1/2007 & 12/14/07 FHLE@
ER-2006-0315

Missouri Public
Service Commission

AUG 18 1998
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The Customer had more than five {5) late payments within the last twelve (’I{g"cofnisjecﬁtw% mgﬁh&%‘ﬂserwce;

or

The Customer has, in an unauthorized manner, interfered with or diverted the service of the Company or a
utility providing sirnilar service situated on or about or delivered to the Customer's premises within the last five
{5) years; or

The Customer is unable to establish an acceptable credit rating under standards contained in tariff sheets filed
with and approved by the Commission.

(1} The residential Customer shall be deemed prima facie to have established an acceptable credit rating if the
Customer meets any of the following criteria.

{a} Owns or is purchasing a home; or

{b} |s and has been regularly employed on a full-time basis for at least one year; or
{c) Has an adequate regular source of income; or

(d) Can provide adeguate credit references from a commercial credit source.

{2) The non-residential Customer shall provide at least the following credit information: The Company has the
right to request additional information if there are questions about what has been provided.

{a} References from previous utility

{b} Banking references.

{c) Financial statements

{d} Reports from commercial credit sources.

2. Company may require a deposit or guarantee as a condition of continued service if:

a.

The service of the Customer has been discontinued by Company for nonpayment of a delinquent account not in
dispute; or

In an unauthorized manner, the Customer interfered with or diverted the service of Company situated on or
about or delivered to the Customer’s premises; or

A residential Customer has failed to pay an undisputed bill on or befare the delinquent date for five {5} billing
pericds out of twelve {12} consecutive monthly billing periods; or

A non-residential Custormner has failed to pay an undisputed bill on or before the delinquent date for two out of

six {8) consecutive monthly billing periods; and

CANCELLED
By% 0% FEB - 91995
c

Service Commission
MISSOURI
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d. Continuance or Reconnection During Cold Weather Period

(1) During the cold weather period of November 15 through March 31, the Company*shall seek to
enter into a reasonable settlement agreement in order to reconnectC&erv1ce~Foqﬂthpureaaden-
tial customer who has been disconnected. No deposit will be required before Fegonnectivi-'if
the customer contects the Compaeny, makea a good faith attempt to pay, and enters into and
makes timely payments on a settlement agreement, unless the customer was disconnected be-
cauae of delinquent pseyments under a previous cold weather settlement agreement or for
unauthorized use of electric service.

A deposit may be collected if the customer's service has been disconnected for a period of
thirty (30) days or more due to noncompliance with the payment plan provided for by this
rule or its predecessors.

(2) The Company shall reconnect any cuatomer eligible for Utilicare funds who has paid or had
paid on his behalf the greater of Seventy-five Dollars ($75.00) or Twenty-five Percent (25%)
of the total outstanding balance at the time of discomnection, who has not defaulted on a
previous cold weather payment agreement after reconnection purauant to Section 660.122 RSMD
within the last twelve {12) montha, and who enters into and makes a good faith attempt to pay
under the terms of a settlement agreement as defined in the Cold Weather Rule.

The Missouri State Legislature definea eligibility for Utilicare aasistance as any household
which has as its head a person who is elderly or disabled, or who is unemployed and
currently drawing or has exhausted his or her unemployment benefita if the income for the
household is no more than ane hundred fifty percent (150%) of the federal poverty level or
sixty percent (60%) of the Missouri median income, whichever is greater.

(3) If a customer is not eligible for continuance or reconnection of service, due to delinquent
payments on a payment agreement entered into pursuant to this rule or its predecessors, the
customer shall become eligible for continuance or reconnection of service and the Company
shall continue or reconnect service, provided the Company receivea payment for the amount
that is delinquent under the terms of the agreement and the customer complies with all other
provisions of thia rule.

e. Procedures Prior to Discontinuance During Cold Weather Period
During the Cold Weather Period of November 15 through March 31, when a residential customer
fails to meet the good-faith-attempt-to-pay requirements of the Cold Weather Rule, the following
procedures will be observed.
(1) Notice requirements

{a) Mail the disconnect notice at lesst aix (6) days prior to the date of proposed
discontinuance.

{b) Attempt to contact the customer within ninety.six (96) hours preceding diacontinuance of
service.

(c) Attempt to contact the customer immediately preceding the discontinuance of service.

(d)} All noticea and contacta shall advise that electric aervice will be discontinued on or
within a reasonable time after the due date apecified on the meiled notice, explain the
provisions of the Cold Weather Rule and advise that the custaomer may apply for financial
asgistance in paying bills for bheat-related services from the Division of Family
Services. A list of the governmental, socisl or charitable organizations that have
notified the Company that they render such assistance shell be provided to the customer.

{e) The due date specified on the mailed notice must be at least six (&) days from ita
mailing date and discontinuance must not be executed on & day preceding a weekend or a
holiday unlesa Company personnel are available to reconnect the service.

(2) Regiatered elderly or handicapped

Registered elderly or handicapped customers are those residential customers who are age 60

or above or are handicapped to the extent that they are unsble to leave the premises without

assistance and who file with the Company a form approved by the Commission attesting to the
fact thst they meet these qualifications, The registered customer may also designate an
agency or person which the Company shall contact before service may be discontinued.

These additional notice requirements t‘\usw met before disconnection may occur when a

registered customer hes failed th ﬁfiai -attempt-to-pay requirementg:
WA FILED
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(a) Initially, make two or more phone call attempts with mailing of jthe disconnect notice.
(b) Mail a copy of the disconnect notice to a deaignated third party if cust01§ﬁ$Es igtra-
tion so stipulates. Eﬂ?

L {c) Make perapnal contact on the premises with some member of th Pﬂbﬁg Mcéhco?ﬂe pf

fifteen (15) years immediately preceding the discontinuance of n]ugsf n‘
* f. Procedurea at Discontinuance

¥hen the Company goes to a customer'e premises to discontinue service, the Company shall leave a
notice ststing that such customer may be eligible to receive financial assistance in paying the
bill from the Division of Family Services or other assistance from sociml service or charitable
organizations that have notified the Company that they render such assistance, and the Company
ghall provide a list of thoae organizationa to the customer.

7. Exceptions te Rules:
Notwithstanding any other provision of these rules, Company may discontinue any service temporarily
for reasons of maintenance, health, safety or a state of emergency.

8. Manner of Discontinuance:
Immediately preceding the discontinuance of service, an employee of the Company designated to per-
form such function shall, except in individual aituations where the safety of the employee is a
consideration, make a reasonsble effort to contact and identify himself to the customer or respon-
sible person then upon the premiaes and shgll announce the purpose of hia presence. The employee
shall be authorized to accept payment due on the account and shall not diacontinue service if the
customer then and there renders payment of such account together with a charge of Eight Dollare
($8.00) for sending the employee to the premisea. When service is discontinued, the employee will
leave a notice upon the premises in a manner conspicuous to the customer that service hae been
discontinued and the address and telephone number of the Company where the customer may arrange to

. have service restored.
9.

Reconnection of Service:

Upon the customer's requeat, Company will restore service promptly when the cause of discontinusnce
of service has been eliminated, spplicable restoration charges paid, end, if required, satisfactory
credit arrangements heve been made. At all timea, a reasonable effort shall be made to restore
service upon the day restoration is requested, and in sny event, restoration shall be made no later
thsn the next working day following the day requested by the customer. The Compsny will charge the
customer e reconnection fee of Eighteen Dollars ($18.00) during normal working houra and Thirty-
three Dollars ($33.00) after normal working hours., If discontinuence was caused by diversion, the
cost of any facility or changes Company deems necessary or appropriste in order to prevent possible
future diversion of energy by customer may hava to be paid for by customer.

D. Settlement Agreementa
1. When Company and cuatomer arrive at a muiually satisfectory settlement of eny dispute or the
customer does not dispute liability to the Compeny but claims inability to pay the outstanding bill
in full, Company and the customer may enter into & settlement agreement. A aetilement sgreement

which extends beyond aixty (60} days shall be in writing and meiled or otherwiae delivered to the
customer.

2. Every settlement agreement resulting from the customer's inability to pay the outstanding bill in
full ahall provide that service will not be diacontinued if the customer pays the emount of tha
outstanding bill specified in the agreement and agrees to pay a resaonable portion of the remaining
outstanding balance in installments until the bill is paid. For purposea of determining reason-
ableness, the parties will conasider the following: the size of the delinguent accountj the cusio-
mer's sbility to pay; the customer'a payment history; the time that the debt has been outstanding;

the'reason? why debt has been outstending; end, Tjhét?er relevant factors relating to the custa-
er'a service. NGE\"
o= FILED
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E. Customer Complaints ‘ il QSOUR\
1. General i

a, When a customer injtiates a complaint or inguiry, the Company will: |mmed|a e
the complaint or inquiry is made; investigate it promptly and completely; and,
mally in a manner mutually satisfactory to both parties.

mﬂﬁ@fd\mp, 3k, Gosomis iof

atter infor

i

b. If the Company does not resolve the complaint to the satisfaction of the customer, the Company respresentative
shall advise the customer that each party has a right to register ap informal compiaint with the Commission; and, of
the address and telephone number where the customer may file an informal compiaint with the Commission,

¢. The Company may treat a customer complaint or dispute involving the same question or issue based upon the same
facts as already adjudged {res judicata) and s not required to comply with these rules more than once prior to dis-
continuance of service,

2. Disputed Bills:

a. A customer may advise the Company that a bill is in dispute in any reasonable manner such as by written notice,
in person or by a telephone call directed to the Company during normal business hours. A dispute must be regis-
tered with the Company at least 24 hours prior to the date of the proposed discontinuance for customer to avoid
discontinuance of service as provided by these rules.

b. Company, in attempting t0 resolve the dispute in a mutually satisfactory manner, may empiloy telephone com-
munications, personal meetings, on-site visits or any other technigue reasonably conducive to settlement of the
dispute.

¢. The failure of a customer who has lodged a dispute to cooperate in the investigation of that dispute, to respond to
the Company's offer to negotjate, or to enter into a reasonahie settlement agreement shall constitute a waiver of
the customer’s right to continuance of service, and Company may not less than five (5} days after provision of the
notice required by these rules, proceed to discontinue service unless the customer files an informal complaint with
the Cammissian within the five day period,

d. Customers presenting frivolous disputes shall have no right to continued service. Company, before proceeding to
discontinue service of a customer presenting a dispute it deems frivolous, will advise the Consumers Services
Division of the Commission of the circumstances,

e. |f a customer makes a complaint on a disputed bill, he shall pay to the Company an amount equal to that part of
the biil not in dispute. The amount not in dispute shall be mutually determined by the parties. The parties shall
consider the customer’s prior consumption history, weather variations, the nature of the dispute and any other
pertinent factors in determining the amount not in dispute.

f. If the Company and the customer are unable to mutually determine the amount not in dispute, the customer shall
pay to the Company at the Caompany's option, fifty percent {50%) of the bill in dispute or an amount based on
usage during a like period and undar similar conditions which shail represent the amount not in dispute,

g. Failure of the customer to pay to the Company the amount not in dispute within four {4) working days from the

date that the complaint is lodged shall constitute a waiver of the customer’s right to a continuance of service and
the Company may then proceed to discontinue service as provided in this rule,

f‘ it}
h. If the dispute is ultimately resolved in favor of the customer in whole orjn part, a'ﬁ{jex ESSE @s paid bylthe
Fiaker

customer will be refunded promptly. i }
gAmSELLEY | T

1985 5
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4. Customers required to make a deposit may pay in installments unless Company can show likelihood that the customer
does not intend to pay for the service. Deposits assessed to residential customers under the provisions of section 3a
(discontinued for non payment) or section 3c (excessive late payments) of this rule during the months of November,
December and January may be paid, if the customer is unable to pay the entire deposit, by installments over a six (6)
month pericd.

5. A deposit shall be subject to the following terms:

a.

CANCELLED
September 16, 2020
Missouri Public
Service Commission
ER-2019-0374; EN-2021-0038;

it shall not exceed two (2) times the highest bill for utifity charges actually incurred or estimated (such estimate may
include usage previous to the customer at that premise) to be incurred by the Customer during the most proximate
twelve (12) month period at the service premises, or, in the case of a new Residential Customer who is assessed a
deposit under subsection 1.d. (unable to establish an acceptable credit rating), two (2) times the average of the
estimated monthly bill for a yearly period for utility charges at the requested service premises;

it shall bear interest at a rate specified in Schedule CA, Credit Action Fees, approved by the Commission, which
shall be credited annually upon the account of the Customer or paid upon the return of the deposit, whichever
occurs first. interest shall not accrue on any deposit after the date on which a reasonable effort has been made to
return it to the Customer. Records shall be kept of efforts to return a deposit. This rule shall not preclude the
Company from crediting interest upon each service account during one (1) billing cycle annually;

Upon discontinuance or termination of service, other than for a change of service address, it shall be credited, with
accrued interest, to the utility charges stated on the final bill and the balance, if any, shall be returned to the
Customer within twenty-one (21} days of the rendition of the final bill;

Upon satisfactory payment of all undisputed utifity charges during the last twelve (12} billing months, it shall be
promptly refunded or credited, with accrued interest, against charges stated on subsequent bills. Payment of a
charge is satisfactory if received prior to the date upon which the charge becomes delinquent, provided it is not in
dispute. Payment of a disputed charge shall be satisfactory if made within ten (10) days of resolution or withdrawal
of the dispute. Company may withhold refund of a deposit pending the resclution of a dispute with respect to
charges secured by the deposit;

Deposits from non-Tesidential Customers may be retained by the Company as a guarantee of payment of final_bills;

Company shall maintain records which show the name of each Customer who has posted a deposit, the current
address of the Customer, the date and amount of deposit, the date and amount of interest paid, and information to
determine the earliest possible refund date;

Each Customer posting a deposit shall receive, in writing, at the time of tender of deposit or with the first bill, a
receipt as evidence of deposit, unless Company shows the existence or nonexistence of a deposit on the
Customer's bill, in which event the receipt shall not be required unless requested by the Customer. The receipt shall
contain the following minimum information:

YE-2021-0041
DATE OF ISSUE June 3, 2011 DATE EFFECTIVE June 15. 2011
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO FILED
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4. Customers required to make a deposit may pay in installments unless Company can show a likelihood that the customer
does not intend to pay for the service. Deposits assessed to residential customers under the provisions of section 3a
(discontinued for non payment) or section 3c (excessive late payments) of this rule during the months of November,
December and January may be paid, if the customer is unable to pay the entire deposit, by installments over a six (6)
month period.

5. A deposit shall be subject to the following terms:

a. Itshall not exceed two (2) times the highest bill for utility charges actually incurred or estimated to be incurred by the
Customer during the most proximate twelve (12) month period at the service premises, or, in the case of a new
Residential Customer who is assessed a deposit under subsection 1.d. (unable to establish an acceptable credit
rating), two (2) times the average of the estimated annual bill for utility charges at the requested service premises:

b. It shall bear interest at a rate specified in Schedule CA, Credit Action Fees, approved by the Commission, which
shall be credited annually upon the account of the Customer or paid upon the return of the deposit, whichever occurs
first. Interest shall not accrue on any deposit after the date on which a reasonable effort has been made to retum it
to the Customer. Records shall be kept of efforts to return a deposit. This rule shall not preclude the Company from
crediting interest upon each service account during one (1) billing cycle annually;

c. Upon discontinuance or termination of service, other than for a change of service address, it shall be credited, with
accrued interest, to the utility charges stated on the final bill and the balance, if any, shall be retumed to the
Customer within twenty-one (21) days of the rendition of the final bill;

d  Upon satisfactory payment of all undisputed utility charges during the last twelve (12) billing months, it shall be
promptly refunded or credited, with accrued interest, against charges stated on subsequent bills. Payment of a
charge is satisfactory if received prior to the date upon which the charge becomes delinquent, provided it is not in
dispute. Payment of a disputed charge shall be satisfactory if made within ten (10) days of resolution or withdrawal
of the dispute. Company may withhold refund of a deposit pending the resolution of a dispute with respect to
charges secured by the deposit;

e. Deposits from non-residential Customers may be retained by the Company as a guarantee of payment of final_bills;

f. Company shall maintain records which show the name of each Customer who has posted a deposit, the current
address of the Customer, the date and amount of deposit, the date and amount of interest paid, and information to
determine the earliest possible refund date;

. Each Customer posting a deposit shall receive, in writing, at the time of tender of deposit or with
the first bill, a receipt as evidence of deposit, unless Company shows the existence or nonexistence
of a deposit on the Customer’s bill, in which event the receipt shall not be required unless
requested by the Customer. The receipt shall contain the following minimum information:

CANCELLED
June 15, 2011
Missouri Public
Service Commission
ER-2011-0004; YE-2011-0615

DATE OF ISSUE December 28, 2006 DATE EFFECTIVE
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO December 14, 2007
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. ]
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Sec. _ 5 _4th Revised Sheet No. 29
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| UL ATIONS JUL 18 1998

CANCELLED
1/1/2007 & 12/14/07
ER-2006-0315
Missouri Public
Service Commission

Customers required to make a deposit may pay in instaliments unless Qﬁ\gyrguccans gﬁ(yv!vc E gpemw that the
customer does not intend to pay for the service. Deposits assessed to residential customers under the provisions of
section 3a (discontinued for non payment) or section 3c (excessive late payments) of this rule during the months of
November, December and January may be paid, if the customer is unable to pay the entire deposit, by installments
over a six (6) month period.

A deposit shall be subject to the following terms:

i shall not exceed two (2) times the highest bill for utility charges actually incurred or estimated to be incurred
by the Customer during the most proximate twelve {12) month period at the service premises, or, in the case of
a new Residential Customer who is assessed a deposit under subsection 1.d. (unable to establish an acceptable
credit rating), two (2) times the average of the estimated annual bill for utility charges at the requested service
premises;

It shall bear interest at a rate specified in Schedule CA, Credit Action Fees, approved by the Commission, which
shall be credited annually upon the account of the Customer or paid upon the return of the deposit, whichever
occurs first. Interest shall not accrue on any deposit after the date on which a reasonable effort has been made
to return it to the Customer. Records shall be kept of efforts to return a deposit. This rule shall not preclude
the Company from crediting interest upon each service account during one (1) billing cycle annually;

Upon discontinuance or termination of service, other than for a change of service address, it shall be credited,
with accrued interest, to the utility charges stated on the final bill and the balance, if any, shall be returned to
the Customer within twenty-one (21} days of the rendition of the final bill;

Upon satisfactory payment of all undisputed utility charges during the last twelve (12) billing months, it shall be
promptly refunded or credited, with accrued interest, against charges stated on subsequent bills. Payment of a
charge is satisfactory if received prior to the date upon which the charge becomes delinquent, provided it is not
in dispute. Payment of a disputed charge shall be satisfactory if made within ten (10) days of resolution or
withdrawal of the dispute. Company may withhold refund of a deposit pending the resolution of a dispute with
respect to charges secured by the deposit;

Deposits from non-residential Customers may be retained by the Company as a guarantee of payment of final
bills;

Company shall maintain records which show the name of each Customer who has posted a deposit, the current
address of the Customer, the date and amount of deposit, the date and amount of interest paid, and
information to determine the earliest possible refund date;

Each Customer posting a deposit shall receive, in writing, at the time of tender of deposit or with the first bill, a

receipt as evidence of deposit, unless Company shows the existence or nonexistence of a deposit on the
Customer's bill, in which event the receipt shall not be required unless requested by the Customer. The receipt

shall contain the following minimum information:
FILED

AUG 13 1998

MISSO
Public enﬁce ommlssmn

DATE OF ISSUE July 14, 1998 DATE EFFECTIVE August 13, 1998
ISSUED BY R. B. Fancher, Vice President, Joplin, MO
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Prior to requiring a Customer to post a deposit under this subsection, Company has sent the Customer a

written notice explaining Company's right to require a deposit or has lncludec}JPucp planation, with the written
discontinuance notice. Vite Eotmr sk GO,

3. Deposits assessed to residential Customers under the provisions of section 2.a. (for discontinuance for
nonpayment} or section 2.c. {for excessive late payments) of this rule during the months ot November, December
and January may be paid, if the Customer is unable to pay the entire deposit, by installments over a six (6} month
period unless the Company can show a likelihood that the Customer does not intend to pay for continued service.

4. A deposit shall be subject to the following terms:

a.

It shall not exceed two (2} times the highest bil! for utility charges actually incurred or estimated to be incurred
by the Customer during the most proximate twelve {12} month period at the service premises, or, in the case
of a new Customer who is assessed a deposit under subsection 1.d. {unable to establish an acceptable credit
rating), one-sixth (1/6} of the estimated annual bill for utility charges at the requested service premises;

it shall bear interest at a rate specified in Schedule CA, Credit Action Fees, approved by the Commission,
which shall be credited annually vpon the account of the Customer or paid upon the return of the deposit,
whichever occurs first. Interest shall not accrue on any deposit after the date on which a reasonable effort has
been made to return it to the Customer. Records shall be kept of efforts to return a deposit. This rule shall not
preclude the Company from crediting interest upon each service account during one (1) billing cycle annually;

Upon discontinuance or termination of service, other than for a change of service address, it shall be credited,
with accrued interest, to the utility charges stated on the final bill and the balance, if any, shall be returned to
the Customer within twenty-one {21} days of the rendition of the final bill;

Upon satisfactory payment of all undisputed utility charges during the {ast twelve {12} billing months, it shall be
promptly refunded or credited, with accrued interest, against charges stated on subsequent bills. Payment of a
charge is satisfactory if received prior to the date upon which the charge becomes delinquent, provided it is not
in dispute. Payment of a disputed charge shall be satisfactory if made within ten (10} days of resolution or
withdrawal of the dispute. Company may withhold refund of a deposit pending the resolution of a dispute with
respect to charges secured by the deposit;

Deposits from non-residential Customers may be retained by the Company as a guarantee of payment of final
bills;

Company shall maintain records which show the name of each Customer who has posted a deposit, the current
address of the Customer, the date and amount of deposit, the date and amount of interest paid, and
information to determine the earliest possible refund date;

Each Customer posting 2 deposit shall receive, in writing, at the time of tender of deposit or with the first bill, a
receipt as evidence of deposit, unless Compamﬁwgq jstence or nonexistence of a deposit on the
uireg u

Customer's bill, in which event the receipt shal nless requested by us r3I'he receipt
shall contain the following minimum information:

o/gq FEB - 913995

y
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Public Service Commission

DATE OF ISSUE Qctober 7, 1994 DATE EFFECTIVE February 9, 1995
ISSUED BY M. W. MCKINNEY, Vice President, Joplin, MO




STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. _ 5

THE EMPIRE DISTRICT ELECTRIC COMPANY
Sec. __5 _2nd Revised SheetNo. __ 29
Canceliing P.S.C. Mo. No. 5
For ALL TERRITORY
No supplement to this tariff will be issued except Sec. § 15: Revised Shaet No. 29
for the purposs of cancelling this tariff. : d gy B

{a) Initially, make two or more phone call attempts with mailing of the disconnect nottce
(b} Mail a copy of the disconnect notice to a designated third party if customer's registration so stipulates.

{c) Make personal contact on the premises with some member of the famity 36y PRI O SBRREEDOMM.

years immediately preceding the discontinuance of service.

1. Procedures at Discontinuance
When the Company goes ta a customer's premises to discontinue service, the Company shall leave a notice
stating that such customer may be eligible to receive financial assistance in paying the bill from the Division of
Family Services or other assistance from social service or charitable organizations that have notified the
Company that they render such assistance, and the Company shall provide a hﬂcgﬁﬁgergamzattons to the
customer.

7. Exceptions to Rules:
Notwithstanding any other provision of these rules, Company may discontinue a@vgrﬁcem&)rardy for reasons
of maintenance, health, safety or a state of emergency. l & S

8. Manner of Discontinuance: BsY ~ ool Tmis on
Immediately preceding the discontinuance of service, an employee of ﬁggﬁﬁy\’demgnated to perfarm such
function shall, except in individual situations where the safety of th employeeﬁns ‘a consnderatton make a
reasonable effart ta contact and identify himself to the customer or responsible person then upon the premises and
shall announce the purpose of his presence. The employee shall be authorized to accept payment due on the
account and shall not discontinue service if the customer then and there renders payment of such account together
with a charge of Thirteen Dollars {$13.00} for sending the employee to the premises. When service is
discontinued, the employee will leave a notice upon the premises in @ manner conspicuous to the customer that
service has been discontinued and the address and telephone number of the Company where the customer may
arrange to have service restored.

9. Reconnection of Service:

Upon the customer's request, Company will restore service promptly when the cause of discontinuance of service
has been eliminated, applicable restaration charges paid, and, if required, satisfactory credit arrangements have
been made. At all times, a reasonable effort shall be made to restore service upon the day restoration is requested,
and in any event, restoration shali be made no tater than the next working day following the day requested by the
customer. The Company will charge the customer a reconnection fee of Twenty-five Dollars ($25.00) during
normal working hours and Fifty Dollars ($50.00) after normal working hours. If discontinuance was caused by
diversion, the cost of any facility or changes Company deems necessary or appropriate in order to prevent possible
future diversion of energy by customer may have to be paid for by customer,

D. Settlement Agreemen:s
1. When Company and customer arrive at a mutually satisfactory settlement of any dispute or the customer does nat
dispute liability to the Company but claims inability to pay the outstanding bill in full, Company and the customer
may enter into a settlement agreemeni. A settlement agreement which extends beyond sixty {60} days shall be in
writing and mailed or otherwise delivered to the customer.

2. Every settlement agreement resulting from the customer’s inability to pay the outstanding bill in full shall provide
that service will not be discontinued if the customer pays the amount of the outstanding bill specified in the
agreement and agrees tc pay a reasonable portion of the remaining outstanding balance in installments until the bill
is paid. For purposes of determining reasonableness, the parties will consider the follo h sn e yf the
delinquent account; the custamer's ability to pay; the customer's payment histary; the tim WF ! been

latin

autstanding; the reasons why debt has been outstanding; and, any other relevant factors re omer's
service.
136 151994
DATE OF ISSUE August 2, 1894 DATE EFFECTIVE 4

ISSUED BY M. W. MCKINNEY, Vice President, Joplin, MO Af&mic ss%&ae Commission



‘ ' " STATE OF MISSQURI, PUBLIC SERVICE COMMISSION P.5.C.Mo.No. 5

The Empire District Electric Company —Opigined-
Sec. 5 1st Revised Sheet No. 29
| Cancelling P.5.C.Mo.No. 5
For ALL TERRITQORY Original
Sec, -Rewioed— Sheet No. 29
. T “Which was issued $-31-85
| IRkl Y R

RULES AND REGULATIONS

DEC 14 195€

{a) Initially, meke two or more phone call attempts with mailing of the disconnect notice.

(b} Mail a copy af the disconnect notice to a designated third party if. customer s regzstra—

| tion so stipulates. Fropiin S oD Uit 35078

: {¢) Make peraonal contact on the premises with some member of the family above the age of
fifteen (15) years immediately preceding the discontinuance of service.

f. Procedures at Discontinuance
When the Company goes to a customer's premises to discontinue service, the Company shall leave a
notice stating that such customer may be eligible to receive financial assistance in paying the
bill from the Division of Family Servicea or other assistance from social service or charitable
organizations that have notified the Company that they render such assistance, and the Company
shall provide a list of those organizations to the customer.

7. Exceptions to Rules:

Notwithstanding any other provision of these rules, Company may discontinue any service temporarily
for reasona of maintenance, health, safety or a stste of emergency.

8. Manner of Discontinuance:
Immediately preceding the discontinuance of service, an employee of the Company designated to per-
form such function shall, except in individual situations where the safety of the employee is a
consideration, make a reasonsble effort to contact and identify himself to the customer or respaon-
sible person then upon the premises and shall announce the purpase of his presence. The employee
: ghall be authorized to accept payment due on the account and shall not discontinue service if the
customer then and there renders payment of such account together with a charge of Eight Dollars
{$8.00) for sending the employee ta the premises., When service is discontinued, the employee will
leave a notice upon the premises in a manner conspicuocus to the customer that gervice has been
discontinued and the address and telephone number of the Company where tha customer may arrange to

‘ . hsve service restored.

9. Reconnection of Service:

Upon the customer's request, Company will restore service promptly when the cause of discontimuance
of service has been eliminated, asppliceble restoration charges psid, and, if required, satisfsctory
credit arrangements have been made. At all times, a ressonable effort ahall be made to restore
service upon the day restoration is requested, and in any event, restoration shall be made no later
than the next working day fcllowing the day requested by the customer. The Company will charge the
customer a reconnection fee of Eighteen Dollars ($18.00) during normal working hours and Thirty-
three Dollars {$33.00) after normal working houra. If discontinuance waa caused by diversion, the
cost of any facility or changes Company deems necessary or appropriate in order to prevent possible
future diversion of energy by customer may have to be paid for by customer.

D. Settlement Agreements
1, When Company and customer arrive at a mutually satisfactory settlement of any dispute or the
customer does not dispute liability to the Company but claims inability to pay the outstending bill
in full, Company and the customer may enter into a settlement agreement. A settlement agreement
which extends beyond sixty {60) days shall be in writing and mailed or otherwise delivered to the
customer.

Z. Every settlement sqreement resulting from the customer’s inability to pay the outstanding bill in
full shall provide that service will not be discontinued if the customer pays the amount of the
outstanding bill specified in the agreement and agrees to pay & reassonable portion of the remaining
outstanding balance in inatallments until the bill is paid. For purposes of determining reason-
ableness, the parties will consider the following: the size of the delinquent account; the custo-
mer's ability to pay; the customer's payment history; the time that the debt has been outstanding;
the reasgns why debt has been autstandmn“ ﬂ'\_@ other relevant factors relating to the custo-

" FILED
° AUG 3“:‘38 o JAN 151989

p.82 2]
| BYW % oublic Service Commission
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DATE OF ISSUE DECEMBER 16, 1988 DATE EFFECTIVE JANUARY 15, 1989
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a.

a.

f.

g.

[iofste]

3. 1f a cuatomer fails to comply with the terms and conditiona of a settldhent agyu%m;ﬁ Company may
diacontinue service after notifying the customer in writing by persogal service ur first class
mail: that the customer ia in default of the settlement agreement; the fhature of ; that
unless full peyment of all balsnces due is made within five (5) day Lha “date of meiliny ,
Company will discontinue service; and, the date upon or after which ser ﬁjugh m

E. Customer Complaints
1. General

When a customer initiates a complaint or inquiry, the Company will: immediately record the dete,
time and place the complaint or inquiry is made; investigate it promptly and completely; and,
attempt to resolve the matter informally in a manner mutually satisfactory to both partiesa.

If the Company does not resolve the complaint to the satiafaction of the customer, the Company
regpresentative shall advise the customer that each party has a right to regiater sn informal
complaint with the Commission; and, of the address and telephone number where the customer may
file an informal complaint with the Commission.

The Company may treat g customer complaint or dispute involving the same guestion or issue based
upon the same facts as already adjudged (res judicata) and ia not required to comply with these
tules more than once prior to discontinpusnce of service.

2. Disputed Bills:

A customer may adviae the Company that a bill is in diapute in any reasonable manner such ss by
written notice, in person or by a telephone cell directed to the Company during normal busineas
hours. A dispute must be registered with the Company at least 24 hours prior to the date of the
proposed discontinusnce for cuatomer to avoid discontinuance of service ss provided by these
Tules,

Company, in attempting to resolve the dispute in a mutually satisfactery manner, may employ
telephone communications, peraonal meetings, on-site visits or any other technique reasonably
conducive to settlement of the dispute.

The failure of a customer who hes lodged a dispute to cooperate in the investigation of that
dispute, to respand to the Company's offer to negotiete, or to enter into a reasonable settle-
ment agreement shall conatitute a waiver of the customer's right to continuance of service, and
Company may not less than five (5) days after provision of the notice required by theae rules,
proceed to discontinue aervice unleaa the customer files an informal complaint with the
Commission within the five day period.

Customers presenting frivolous disputes shall have no right to continued service. Company,
before proceeding to discontinue aervice of a customer presenting a dispute it deems frivolous,
will advise the Consumers Services Division of the Commission of the circumstances.

If a customer makes a complaint on a disputed bill, he shall pay to the Company an amount equal
to that part of the bill not in dispute. The amount not in dispute shall be mutually determined
by the parties. The parties shall consider the customer's priaor consumption history, weather
variations, the nature of the dispute and any other pertinent factors in determining the amount
not in dispute.

If the Company and the customer are unshle to mutually determine the amount not in dispute, the
customer shall pay to the Company at the Company's aption, fifty percent (50%) of the bill in
digpute or an amount based on usage during a like period and under similar conditions which
shall represent the amount not in dispute.

fFailure of the customer to pay to the Company the amount not in dispute within four {(4) Hnrklng
days from the date that the complalnt is lodged shall constitute a waiver of the customer 8

right to s continuance of service and the Compsny may then proce
provided in this rule. HJ'LE
bIEl])

If the diapute ias ultimately rssolved in favor of the customer in phole or 'in
moneys paid by the customer will be refunded promptly.

excess

JUN 30 1985

DATE OF ISSUE MAY 31, 1985 JAN

ISSUED BY R. L. LAMB, President, Joplin, M%S*
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THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 4th Revised Sheet No. 30
Canceling P.S.C. Mo. No. 5 Sec. 5 3rd Revised Sheet No. 30
For ALL TERRITORY
RULES AND
REGULATIONS

(1) Name of Customer;

(2) Date of payment;

(3) Amount of payment;

(4) Identifiable name, signature and title of the Company employee receiving payment; and

(5) Statement of the terms and conditions governing the payment, retention and return of de posits;

h. The Company shall not deprive a customer of a deposit return within five (5) years following the date that the
customer is due for a deposit return, even though the customer may be unable to provide the original receipt;
provided that the customer can produce adequate identification.

i. No deposit or guarantee or additional deposit or guarantee shall be required by Company because of race, sex,
creed, national origin, marital status, age, number of dependents, source of income, disability or geographical area
of residence; and

j-  Company shall provide means by which a residential Customer required to make a deposit may pay the deposit in
installments unless;
1. Applicant or Customer has in an unauthorized manner, interfered with, or diverted the same type of service
within the last five years; or
2. The Applicant or Customer has in an unauthorized manner interfered with, diverted, or used the service of the
Company situated on or about or delivered to the premises; or
3. Alikelihood that the Applicant or Customer does not intend to pay for the service.

In lieu of a deposit, Company may accept a written guarantee. The limit of the guarantee shall not exceed the amount of
a cash deposit.

A guarantor for a residential Customer shall be released upon satisfactory payment of all undisputed utility charges
during the last twelve (12) billing months. Payment of a charge is satisfactory if received prior to the date upon which
the charge becomes delinquent provided it is not in dispute. Payment of a disputed bill shall be satisfactory if made
within ten (10) days of resolution or withdrawal of the dispute. Company may withhold the release of the guarantor
pending the resolution of a matter in dispute involving discontinuance for nonpayment or tampering, diversion or
unauthorized use or interference by the Customer.

D. INQUIRIES 4 CSR 240-13.040

1.

CANCELLED
September 16, 2020
Missouri Public
Service Commission

Company shall adopt procedures which will ensure the prompt and thorough receipt, investigation and where possible,
resolution of inquiries. Company shall submit the procedures to the Commission and Company shall notify the
Commission and the Public Counsel of any substantive changes in these procedures prior to implementation.

Company shall establish personnel procedures which, at a minimum ensure that:
a. Qualified personnel shall be available and prepared at all times during normal business hours to receive and
respond to all Customer inquiries, service requests and complaints. Company shall make necessary arrangements

to ensure that Customers unable to communicate in the English language receive assistance;

b. Qualified personnel responsible for and authorized to enter into written agreements on behalf of Company shall be
available at all times during normal business hours to respond to Customer inquiries and complaints;

ER-2019-0374; EN-2021-0038;

YE-2021-0041

DATE OF ISSUE July 25, 2014 DATE EFFECTIVE August 24, 2014
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO

FILED
Missouri Public
Service Commission
JE-2015-0022



THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 3" Revised Sheet No. 30
Canceling P.S.C. Mo. No. 5 Sec. 5 ™ Revised Sheet No. 30
For ALL TERRITORY
RULES AND
REGULATIONS

(1) Name of Customer;

(2) Date of payment;

(3) Amount of payment;

(4) Identifiable name, signature and title of the Company employee receiving payment; and

(5) Statement of the terms and conditions goveming the payment, retention and return of deposits;

h.  Company shall provide means whereby a person entitied to a retum of a deposit is not deprived of the deposit
refund even though s/he may be unable to produce the original receipt for the deposit; provided s/he can produce
adequate identification to ensure that s/he is the Customer entitled to refund of the deposit;

i.  No deposit or guarantee or additional deposit or guarantee shall be required by Company because of race, sex,
creed, national origin, marital status, age, number of dependents, source of income, disability or geographical area
of residence; and

j. Company shall provide means by which a residential Customer required to make a deposit may pay the deposit in
installments unless the Company can show a likelihood that the Customer does not intend to pay for the service;

6. Inlieu of a deposit, Company may accept a written guarantee. The limit of the guarantee shall not exceed the amount of
a cash deposit.

7. A guarantor for a residential Customer shall be released upon satisfactory payment of all undisputed utility charges
during the last twelve (12) billing months. Payment of a charge is satisfactory if received prior to the date upon which the
charge becomes delinquent provided it is not in dispute. Payment of a disputed bill shall be satisfactory if made within
ten (10) days of resolution or withdrawal of the dispute. Company may withhold the release of the guarantor pending the
resolution of a matter in dispute involving discontinuance for nonpayment or tampering, diversion or unauthorized use or
interference by the Customer.

D. INQUIRIES 4 CSR 240-13.040
1. Company shall adopt procedures which will ensure the prompt and thorough receipt, investigation and where possible,
resolution of inquiries. Company shall submit the procedures to the Commission and Company shall notify the
Commission and the Public Counsel of any substantive changes in these procedures prior to implementation.
2. Company shall establish personnel procedures which, at a minimum ensure that:

a. Qualified personnel shall be available and prepared at all times during normal business hours to receive and
respond to all Customer inquiries, service requests and complaints. Company shall make necessary arrangements
to ensure that Customers unable to communicate in the English language receive assistance;

b. Qualified personnel responsible for and authorized to enter into written agreements on behalf of Company shall be
available at all times during normal business hours to respond to Customer inquiries and complaints;

DATE OF ISSUE December 28, 2006 DATE EFFECTIVE
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO December 14, 2007
c .
August 26, 2014 Filed
Missouri Public ER-2006-0315 Missour: Public
Service Commission Service Commissio

JE-2015-0022



STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 5

THE EMPIRE DISTRICT ELECTRIC COMPANY
Sec. 5 2nd Revised Sheet No. 30

" CancellingP.S.C. Mo.No. 5
‘ For ___ALL TERRITORY

No supploment to this rate schedule will be issued except Sec. s 1st Revised Sheet No. 39

for the purpose of cancelling this rate schadule. Which was issued 10-07-94

RULES AND

REGULATIONS RECEIV ED
{1) Name of Customer; JUL 1 3 1998

(2) Date of payment;

{3) Amount of payment; K S }

(4) Identifiable name, signature and title of the Company employee receiving paythp;'ae)gBu‘“ bEHWCE GOMM
{5) Statement of the terms and conditions governing the payment, retention and return of deposits;

h. Company shall provide means whereby a person entitled to a return of a deposit is not deprived of the deposit
refund even though s/he may be unable to produce the original receipt for the deposit; provided s/he can
produce adequate identification to ensure that s/he is the Customer entitled to refund of the deposit;

i. No deposit or guarantee or additional deposit or guarantee shail be required by Company because of race, sex,
creed, national origin, marital status, age, number of dependents, source of income, disability or geographical
area of residence; and

j. Company shall provide means by which a residential Customer required to make a deposit may pay the deposit
in installments unless the Company can show a likelihood that the Customer does not intend to pay for the
service;

6. In lieu of a deposit, Company may accept a written guarantee. The limit of the guarantee shall not exceed the
‘ amount of a cash deposit.

7. A guarantor for a residential Customer shall be released upon satisfactory payment of all undisputed utility charges
during the last twelve (12) billing months. Payment of a charge is satisfactory if received prior to the date upon
which the charge becomes delinquent provided it is not in dispute. Payment of a disputed bill shall be satisfactory if
made within ten (10) days of resolution or withdrawal of the dispute. Company may withhald the release of the
guarantor pending the resolution of a matter in dispute involving discontinuance for nonpayment or tampering,
diversion or unauthorized use or interference by the Customer.

D. INQUIRIES 4 CSR 240-13.040

1. Company shall adopt procedures which will ensure the prompt and thorough receipt, investigation and where
possible, resolution of inquiries. Company shall submit the procedures to the Commission and Company shall notify
the Commission and the Public Counsel of any substantive changes in these procedures prior to implementation.

2. Company shall establish personnel procedures which, at a minimum ensure that:

a. Qualified personnel shall be available and prepared at all times during normal business hours to receive and
respond to all Customer inquiries, service requests and complaints. Company shall make necessary
arrangements to ensure that Customers unabfe to communicate in the English language receive assistance;

b. Qualified personnel responsible for and authorized to enter into written agreements on behalf of Company shall

be available at all times during normal business hours to respond to Customer inquiries mplajnts;
CANCELLED “ @

1/1/2007 & 12/14/07
ER-2006-0315
Missouri Public

Service Commission AUG 1 3 19&8

MISSOURI
. Public &nﬁcse Commission

DATE OF ISSUE July 14, 1998 DATE EFFECTIVE August 13, 1998
ISSUED BY R. B. Fancher, Vice President, Joplin, MO
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Date of payment;
{3} Amount of payment
(4) ldentifiable name, signature and titie of the Company empioyee receiving payment; and
(6} Statement of the terms and conditions governing the payment, retention and return of deposits;

h. Company shall provide means whereby a person entitled to a return of a deposit is not deprived of the deposit
refund even though s/he may be unable to produce the original receipt for the deposit; provided s/he can
produce adequate identification to ensure that s/he is the Customer entitled to refund of the deposit;

i. No deposit or guarantee or additional deposit or guarantee shall be required by Company because of race, sex,
creed, national origin, marital status, age, number of dependents, source of income, disability or geographical
area of residence; and

i. Company shall provide means by which a residential Custorner required to rmake a deposit rnay pay the deposit
in installments unless the Company can show a likelihood that the Customer does not intend to pay for the
service;

In lieu of a deposit, Company may accept a written guarantee. The limit of the guarantee shall not exceed the
amount of a cash deposit.

A guarantor for a residential Customer_shall be released upon satisfactory payment of all undisputed utility charges
during the last twelve {12} billing months. Payment of a charge is satisfactory if received prior to the date upon
which the charge becomes delinquent provided it is not in dispute. Payment of a disputed bill shall be satisfactory
if made within ten {10} days of resolution or withdrawal of the dispute. Company may withhold the release of the
guarantor pending the resolution of a matter in dispute involving discontinuance for nonpayment or tampering,
diversion or unauthorized use or interference by the Custorner.

D. INQUIRIES 4 CSR 240-13.040

1. Company shall adopt procedures which will ensure the prompt and thorough receipt, investigation and where
possible, resolution of inquiries. Company shall submit the procedures to the Commission and Company shall notify
the Commission and the Public Counsel of any substantive changes in these procedures prior to implementation.

2. Company shall establish personne! procedures which, at a minimum ensure that:

a. Qualified personnel shall be available and prepared at all times during normal business hours to receive and
respond to all Customer inquiries, service requests and complaints. Company shall make necessary
arrangements to ensure that Customers unable to communicate in the English language receive assistance;

b. Qualified personnel responsible for and authorized to enter into written agreements a ad
be available at all times during normal buscirKNcELsLlEBspond to Customer inquir? :
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3. If & customer fails to comply with the terms and conditions of a settlement agfeément, Company may
discontinue service after notifying the customer in writing by personal service or~.first.class .-
mail: that the customer is in defsult of the settlement agreement; the'lnatiretif fhe defau it tRat'!
unleas full payment of all balances due is mede within five (5) days from the date of mailing,
Company will discontinue service; and, the date upon or after which service will be diascontinued.

E. Customer Complaints
1. General
a, When a customer initiates & complaint or inquiry, the Company will: immediately record the date,
time and place the complsint or inquiry is made; investigate it promptly and completely; and,
attempt to resolve the matter informally in a manner mutuslly satisfactory to both parties.

b. If the Company does not resolve the complaint to the satisfaction of the customer, the Company

representative shall advise the customer that each party has a right to regist n informal
complaint with the Commission; and, of the address and telephone number w tjELEE' stomer may
file an informsl complaint with the Commission, (;F\

c. The Company may treat a customer complaint or dispute invelving the same question or i;sue based

upon the same facts as already adjudged {res judicsta) and is not required tosfq‘ ith ;2§9e
rules more than once prior to discontinuance of service, < Jffia
Fo S5

. c“}f‘
Al ggjghGﬁﬁ%é by
r -ijnurmg; business
N tu-@ﬁékda e of the
1ce asV'provided by these

2. Disputed Bills:
a. A customer may advise the Company that a bill is in dispute in any reas
written notice, in person or by a telephone call directed to the Ccmﬂ@hﬁ
houra, A dispute must be regietered with the Company at least 24 hou Wi
proposed discontinuance for customer to avoid discontinuence of Eﬁﬁe
rules.

b. Company, in attempting to resolve the dispute in a mutually satisfactory manner, may employ
telephone communications, personsl meetings, on-site viaits or any other technique reasonably
conducive to settlement of the dispute.

c. The failure of a customer who has lodged a dispute ta cooperate in the investigation of that
dispute, to respond to the Company's offer to negotiate, or to enter into a reasonable settle-
ment agreement shall constitute a waiver of the customer's right to continuance of service, and
Company may not less than five (5) days after provision of the notice, required by these rules,
proceed to discontinue service unleas the customer files an informal complaint with the
Commission within the five day period.

d. Customers presenting frivolous disputes shall have no right to continued service. Company,
before proceeding to discontinue gervice of a customer presenting a dispute it deems frivolous,
will advise the Consumers Services Rivision of the Commission of the circumstances.

e, If a customer magkes & complaint on & disputed bill, he shall pay to the Company an amount equal
to that part of the bill not in dispute. The amount not in dispute shall be mutually determined
by the parties. The parties shall consider the customer's prior consumption hiatory, weather

variastions, the nature of the dispute and any other pertinent factora in determining the amount
not in dispute.

f. If the Company and the customer are unable to mutuslly determine the amount nmot in dispute, the
customer shall pay to the Company at the Company's option, fifty percent (50%) of the bill in
diapute or an amount based on usage during a like period and under similar conditions which
shall represent the smount not in dispute,

g. Failure of the customer to pay to the Company the amount not in dispute within four (4) working
days from the date thet the complaint is lodged ahall constitute a waiver of the customer's
right to a continuvance of service and the Company may then proceed to discontinue service as
provided in this rule.

h. If the diapute is ultimately resolved in favor of the customer in whole or !Bigg;{, any exceas
moneys paid by the customer will be refunded promptly. tJ’l
N 1519pa
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c. Qualified personnel shall be available at all times to receive and initiate response to Customer contacts regarding
any discontinuance of service or emergency condition occurring within Company's service area; and

d. Names, addresses and telephone numbers of personnel designated and authorized to receive and respond to the
requests and directives of the Commission regarding Customer inquiries, service requests and complaints shall be
provided to the Commission.

3. Company shall prepare in written form, information which in layman's terms summarizes the rights and responsibilities of
Company and its Customers in accordance with this chapter. The form shall be submitted to the Consumer Services
department of the Missouri Public Service Commission, and to the Office of the Public Counsel. This written information
shall be displayed prominently, and shall be available at all Company offices open to the general public, and shall be
mailed or otherwise delivered to each residential Customer of Company if requested by such Customer. The
information shall be delivered or mailed to each new Customer of Company upon the commencement of service and
shall be available at all times upon request. The written information shall indicate conspicuously that it is being provided
in accordance with the rules of the Commission and shall contain information concerning, but not limited to:

a. Billing and estimated billing procedures;

b. Methods for Customer verification of billing accuracy;

c. Customer payment requirements and procedures;

d. Deposit and guarantee requirements;

e. Conditions of termination, discontinuance and reconnection of service;

f.  Procedures for handling inquiries;

g. Explanation of meter reading procedures which would enable a Customer to read his/her own meter;

h. A procedure whereby a Customer may avoid discontinuance of service during a period of absence;

i.  Complaint procedures under Chapter V. Section I. (4 CSR 240-2.070)

j. The telephone number and address of the Customer services office of the Missouri Public Service Commission, the
Commission's 800 telephone number, and the statement that the Company is regulated by the Missouri Public

Service Commission. (PO Box 360, Governor Office Building, Jefferson City, MO 65102; 800-392-4211)

k  The address and telephone number of the Office of Public Counsel (PO Box 7800, Governor Office Building,
Jefferson City, MO 65102; 314-751-4857)

I. An Explanation of the fuel adjustment clause

CANCELLED
September 16, 2020
Missouri Public
Service Commission
ER-2019-0374; EN-2021-0038;
YE-2021-0041
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¢. Qualified personnel shall be available at all times to receive and initiate response to Customer contacts regarding
any discontinuance of service or emergency condition occurring within Company's service area; and

d. Names, addresses and telephone numbers of personnel designated and authorized to receive and respond to the
requests and directives of the Commission regarding Customer inquiries, service requests and complaints shall be
provided to the Commission.

3. Company shall prepare in written form, information which in layman's terms summarizes the rights and responsibilities of
Company and its Customers in accordance with this chapter. The form shall be submitted to the Consumer Services
department of the Missouri Public Service Commission, and to the Office of the Public Counsel. This written information
shall be displayed prominently, and shall be available at all Company offices open to the general public, and shall be
mailed or otherwise delivered to each residential Customer of Company if requested by such Customer. The information
shall be delivered or mailed to each new Customer of Company upon the commencement of service and shall be
available at all times upon request. The written information shall indicate conspicuously that it is being provided in
accordance with the rules of the Commission and shall contain information conceming, but not limited to:

a. Billing and estimated billing procedures;

b. Methods for Customer verification of billing accuracy;

c. Customer payment requirements and procedures;

d. Deposit and guarantee requirements;

e. Conditions of termination, discontinuance and reconnection of service;

f.  Procedures for handling inquiries;

g. Explanation of meter reading procedures which would enable a Customer to read his/her own meter;

h. A procedure whereby a Customer may avoid discontinuance of service during a period of absence;

i. Complaint procedures under Chapter V. Section |. (4 CSR 240-2.070)

j+  The telephone number and address of the Customer services office of the Missouri Public Service Commission, the
Commission's 800 telephone number, and the statement that the Company is regulated by the Missouri Public
Service Commission. (PO Box 360, Governor Office Building, Jefferson City, MO 65102; 800-392-4211)

k. The address and telephone number of the Office of Public Counsel (PO Box 7800, Governor Office Building,
Jefferson City, MO 65102; 314-751-4857)

DATE OF ISSUE December 28, 2006 DATE EFFECTIVE —=lanuane27 2007
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO December 14, 2007
y.
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¢. Qualified personnel shall be available at all times to receive and initiate response to Customer contacts
regarding any discontinuance of service or emergency condition occurring within Company's service area; and

d. Names, addresses and telephone numbers of personnel designated and authorized to receive and respond to the
requests and directives of the Commission regarding Customer inquiries, service requests and complaints shall
be provided to the Commission.

3. Company shall prepare in written form, information which in layman's terms summarizes the rights and
responsibilities of Company and its Customers in accordance with this chapter. The form shall be submitted to the
Consumer Services department of the Missouri Public Service Commission, and to the Office of the Public Counsel.
This written information shall be displayed prominently, and shall be available at all Company offices open to the
general public, and shall be mailed or otherwise delivered to each residential Customer of Company if requested by
such Customer. The information shall be delivered or mailed to each new Customer of Company upon the
commencement of service and shall be available at all times upon request. The written information shall indicate
conspicuously that it is being provided in accordance with the rules of the Commission and shall contain information
concerning, but not limited to:

a. Billing and estimated billing procedures;
b. Methods for Customer verification of billing accuracy;
. ¢. Customer payment requirements and procedures;

d. Deposit and guarantee requirements;

e. Conditions of termination, discontinuance and reconnection of service;

f. Procedures for handling inquiries;

g. Explanation of meter reading procedures which would enable a Customer to read his/her .own meter;

h. A procedure whereby a Customer may avoid discontinuance of service during a period of absence;

i. Complaint procedures under Chapter V. Section I. {4 CSR 240-2.070)

j.  The telephone number and address of the Customer services office of the Missouri Public Service Commission,
the Commission's 800 telephone number, and the statement that the Company is regulated by the Missouri

Public Service Commission. (PO Box 360, Truman State Office Building, Jefferson City, MO 65102;
800-392-4211)

CANCELLED Building, Jefferson City, MO 65102; 314-751-4857)

1/1/2007 & 12/14/07
ER-2006-0315
Missouri Public

Service Commission FEB -9 ]995
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k. The address and telephone-number of the Office of Public Counsel (PO Box 7800 ﬂ TrTn_aDState QOffice

DATE OF ISSUE October 7, 1994 DATE EFFECTIVE February 9, 1995
ISSUED BY M. W. MCKINNEY, Vice President, Joplin, MO




\ STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.5.C.Mo.No. >

Sec. 5 lat Reviged Sheet No. 31

The Empire District Electric Company Brdginel
Cancelling P.5.C.Ma.No.

for __AiL TERRLTORY Original
Sec. Reyiged Sheet No. 31

. .- Which was isaued
| -

RULES AND REGULATIONS

! —RECEWVED —
JUN 15 1993
L 0. PUBLIC SERVICE COMM.

This page is cancelled,

FILED
LG 18 1993

@ MO. PUBLIC SERVICE COMM,

DATE OF ISSUE JUNE 18, 1993 DATE EFFECTIVE AUGHST 18, 1993

ISSUED BY M. W, MCKINNEY, Vice Praaident, Joplin, Ml



" STATE OF MISSOURI, PUBLIC SERYICE COMMISSION

i i i i Original
The Empire District Electric Company Soc. 5 g Sheet No.
Cancelling P.S.C.Mo.No.

Far ALL TERRITORY Original
Sec. 5 Revised Sheet No.

Which was issued

P.5.C.Mo.No. _ g

RULES AND REGULATIONS T e

2,

1.

* CHAPTER VI
PROMOTIONAL PRACTICES B B = s

A. Employee Purchase Plan

Participant in the plan must be a regular, full time employee and a retail customer of the Company.

The purchase plan will include insulation and appliances as well ss the complete installation of
electric HVAC (heating, ventilation and air conditioning). The installation of HVAC requires:

a. Existing Residence- The employee must be the owner of and living in the residence in which the
gystem is to be installed.

b. New Construction- The employee, upon completion of construction, must be the owner of and occupy
the reaidence in which the system is to be installed.

Employee will be responsible for negotiating the price and arranging for delivery and installation.
The invoice will be provided to the Company for payment.

Appliance and insulation may be financed up to twelve (12) months without interest. Total house
HVAC syatems may be financed for up to sixty (60) months without interest. An allowance, not to

exceed one hundred twenty-five dollars ($125.00) per ton, will be paid by the Company to aid

employees with the additional cost required to install sbove standard insulation levels and high
efficiency HYAC systems.

Employees will meke monthly payments to the Company for the above mentioned purchases. The balance
will become due in thirty {30) days if a regular payment is not met when due.

GANGELLED
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4. Atall of its public business offices, Company shall make available for public inspection a copy of 4 CSR 240-13 (The Public Service
Commission's residential billing practices rules) and Company's rate schedules. At these offices, conspicuous signs shall be posted
which indicate that this information is available for public inspection.

5. Company shall maintain records on its Customers for at least two (2) years which contain information conceming:
a. The payment performance of each of its Customer for each billing period;
b.  The number and general description of complaints registered with Company;
c. The number of settlement agreements made by Company;
d.  The actual number of discontinuances of service due to each of the following categories:

(1) The Customer’s failure to keep a settlement agreement or Cold Weather Rule payment agreement.
(2) The Customer’s failure to make any other required utility payment,

(3) Unauthorized interference, diversion or use of utility service; and

(4) All other reasons combined.

e. Actual number of reconnections; and
f.  Refund of deposits.
E. DISPUTES 4 CSR 240-13.045

1. A Customer shall advise Company that all or part of a charge is in dispute by written notice, in person or by a telephone message
directed to Company during normal business hours. A dispute must be registered with Company at least twenty-four (24) hours prior to
the date of proposed discontinuance for a Customer to avoid discontinuance of service as provided by these rules.

2. When a Customer advises Company that all or part of a charge is in dispute, Company shall record the date, time and place the contact
is made; investigate the contact promptly and thoroughly, and attempt to resolve the dispute in a manner satisfactory to both parties.

3.  Failure of a Customer to participate with Company in efforts to resolve an inquiry which has the effect of placing charges in dispute shall
constitute a waiver of the Customer’s right to continuance of service and Company, not less than five (5) days after provision of the
notification required by section 9 (right to make informal complaint), may proceed to discontinue service unless the Customer files an
informal complaint with the Commission within the five (5)-day period.

CANCELLED
September 16, 2020
Missouri Public
Service Commission
ER-2019-0374; EN-2021-0038;
YE-2021-0041
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4. At all of its public business offices, Company shall make available for public inspection a copy of 4 CSR 240-13
{The Public Service Commission's residential billing practices rules}) and Company's rate schedules. At these
offices, conspicuous signs shall be posted which indicate that this information is available for public inspection.

5. Company shall maintain records on its Customers for at least two (2} years which contain information concerning:
a. The payment performance of each of its Customer for each billing period;
b. The number and general description of complaints registered with Company;
¢. The number of settlement agreements made by Company;
d. The actual number of discontinuances of service due to each of the following categories:

{1} The Customer's failure to keep a settlement agreement or Cold Weather Rule payment agreement.
{2) The Customer's failure to make any other required utility payment,

{3) Unauthorized interference, diversion or use of utility service; and

{(4) All other reasons combined.

e. Actual number of reconnections; and
f. Refund of deposits.
E. DISPUTES 4 CSR 240-13.045

1. A Customer shall advise Company that all or part of a charge is in dispute by written notice, in person or by a
telephone message directed to Company during normal business hours. A dispute must be registered with
Company at least twenty-four (24) hours prior to the date of proposed discontinuance for a Customer to avoid
discontinuance of service as provided by these rules.

2. When a Customer advises Company that all or part of a charge is in dispute, Company shall record the date, time
and place the contact is made; investigate the contact promptly and tharoughly, and attempt ta resolve the dispute
in @ manner satisfactory to both parties,

3. Failure of a Customer to participate with Campany in efforts to resolve an inquiry which has the effect of placing
charges in dispute shall constitute a waiver of the Customer's right to continuance of service and Company, not
less than five (5} days after provision of the notification required by section 9 (right to make informal complaint),
may proceed to discontinue service unless the Customer files an informal complaint with the Commission within
the five (5)-day period.

| FLED
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4. Customers presenting frivolous disputes shall have no right to continued service. Company, before proceeding to

10.

CANCELLED
September 16, 2020
Missouri Public
Service Commission

discontinue the service of a Customer presenting a dispute it deems frivolous, shall advise the Consumer Services
Department of the Commission of the circumstances. The Consumer Services Department shall attempt to contact the
Customer by telephone and ascertain the basis of the dispute. If telephone contact cannot be made, the Consumer
Services Department shall send the Customer a notice by first-class mail stating that service may be discontinued by
Company unless the Customer contacts the Consumer Services Department within twenty-four (24) hours. If it appears
to the Consumer Services Department that the dispute is frivolous or if contact with the Customer cannot be made within
seventy-two (72) hours following Company's report, Company shall be advised that it may proceed to discontinue
service. If it appears that the dispute is not frivolous, service shall not be discontinued until ten (10) days after the notice
required by Chapter V Section F.5. (4 CSR 240-13.050(5)) has been sent to the Customer by the Company. The
Customer shall retain the right to make an informal complaint to the Commission.

If a Customer disputes a charge, s/he shall pay to Company an amount equal to that part of the charge not in dispute.
The amount not in dispute shall be mutually determined by the parties. The parties shall consider the Customer's prior
consumption history, weather variations, the nature of the dispute and any other pertinent factors in determining the
amount not in dispute.

If the parties are unable to mutually determine the amount not in dispute, the Customer shall pay to Company, at
Company's option, an amount not to exceed fifty percent (50%) of the charge in dispute or an amount based on usage
during a like period under similar conditions which shall represent the amount not in dispute.

Failure of the Customer to pay to Company the amount not in dispute within four (4) working days from the date that the
dispute is registered or by the delinquent date of the disputed bill, whichever is later, shall constitute a waiver of the
Customer's right to continuance of service and Company may then proceed to discontinue service as provided in this
rule.

If the dispute is ultimately resolved in favor of the Customer in whole or in part, any excess moneys paid by the
Customer shall be refunded promptly.

If Company does not resolve the dispute to the satisfaction of the Customer, the Company representative shall notify the
Customer that each party has a right to make an informal complaint to the Commission; and of the address and
telephone number where the Customer may file an informal complaint with the Commission. If a Customer files an
informal complaint with the Commission prior to advising the Company that all or a portion of a charge is in dispute, the
Commission shall notify the Customer of the payment required by sections E.5. or E.6.

The Company is not required to comply with these rules prior to the discontinuance of service where the dispute
registered with the Company involves the same customer, the same facts, and the same question regarding the validity
of a charge as those involved in a prior informal or formal complaint filed by the customer and resolved in favor of the
Company.

ER-2019-0374; EN-2021-0038;

YE-2021-0041
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4. Customers presenting frivolous disputes shall have no right to continued service. Company, before proceeding to
discontinue the service of a Customer presenting a dispute it deems frivolous, shall advise the Consumer Services
Department of the Commission of the circumstances. The Consumer Services Department shall attempt to contact the
Customer by telephone and ascertain the basis of the dispute. If telephone contact cannot be made, the Consumer
Services Department shall send the Customer a notice by first-class mail stating that service may be discontinued by
Company unless the Customer contacts the Consumer Services Department within twenty-four (24) hours. If it appears
to the Consumer Services Department that the dispute is frivolous or if contact with the Customer cannot be made within
seventy-two (72) hours following Company's report, Company shall be advised that it may proceed to discontinue
service. If it appears that the dispute is not frivolous, service shall not be discontinued untif ten (10) days after the notice
required by Chapter V Section F.5. (4 CSR 240-13.050(5)) has been sent to the Customer by the Company. The
Customer shall retain the right to make an informal complaint to the Commission.

5. If a Customer disputes a charge, s/he shall pay to Company an amount equal to that part of the charge not in dispute.
The amount not in dispute shall be mutually determined by the parties. The parties shall consider the Customers prior
consumption history, weather variations, the nature of the dispute and any other pertinent factors in determining the
amount not in dispute.

6. If the parties are unable to mutually determine the amount not in dispute, the Customer shall pay to Company, at
Company's option, an amount not to exceed fifty percent (50%) of the charge in dispute or an amount based on usage
during a like period under similar conditions which shall represent the amount not in dispute.

7. Failure of the Customer to pay to Company the amount not in dispute within four (4) working days from the date that the
dispute is registered or by the delinquent date of the disputed bill, whichever is later, shall constitute a waiver of the
Customer's right to continuance of service and Company may then proceed to discontinue service as provided in this
rule.

8. Ifthe dispute is ultimately resolved in favor of the Customer in whole or in part, any excess moneys paid by the Customer
shall be refunded promptly.

9. If Company does not resolve the dispute to the satisfaction of the Customer, the Company representative shall notify the
Customer that each party has a right to make an informal complaint to the Commission; and of the address and
telephone number where the Customer may file an informal complaint with the Commission. If a Customer files an
informal complaint with the Commission prior to advising the Company that all or a portion of a charge is in dispute, the
Commission shall notify the Customer of the payment required by sections E.5. or E.6.

10. Company may treat a Customer complaint or dispute involving the same question or issue based upon the same facts as
already determined and is not required to comply with these rules more than once prior to discontinuance of service.

DATE OF ISSUE December 28, 2006 DATE EFFECTIVE sgj@Rid@Rj=dim=n00
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Customers presenting frivolous disputes shall have no right to continued service. Company, before*proceeding to
discontinue the service of a Customer presenting a dispute it deems frivolous, shall advise the Consumer Services
Department of the Commission of the circumstances. The Consumer Services Department shall attempt to contact
the Customer by telephone and ascertain the basis of the dispute. If telephone contact cannot be made, the
Consumer Services Department shall send the Customer a notice by first-class mail stating that service may be
discontinued by Company unless the Customer contacts the Consumer Services Department within twenty-four
(24) hours. If it appears to the Consumer Services Department that the dispute is frivolous or if contact with the
Customer cannot be made within seventy-two (72) hours following Company's report, Company shall be advised
that it may proceed to discontinue service. If it appears that the dispute is not frivolous, service shall not be
discontinued until ten (10) days after the notice required by Chapter V Section F.5. (4 CSR 240-13.050(5)) has
been sent to the Customer by the Company. The Customer shall retain the right to make an informal complaint to
the Commission.

If a Customer disputes a charge, s/he shall pay to Company an amount equal to that part of the charge not in
dispute. The amount not in dispute shall be mutually determined by the parties. The parties shall consider the
Customer's prior consumption history, weather variations, the nature of the dispute and any other pertinent factors
in determining the amount not in dispute.

If the parties are unable to mutually determine the amount not in dispute, the Customer shall pay to Company, at
Company's option, an amount not to exceed fifty percent (50%) of the charge in dispute or an amount based on
usage during 3 like period under similar conditions which shall represent the amount not in dispute.

Failure of the Customer to pay to Company the amount not in dispute within four {4) working days from the date
that the dispute is registered or by the delinquent date of the disputed bill, whichever is later, shall constitute a
waiver of the Customer's right to continuance of service and Company may then proceed to discontinue service as
provided in this rule.

8. If the dispute is ultimately resolved in favor of the Customer in whole or in part, any excess moneys paid by the
Customer shall be refunded promptly.

9. If Company does not resolve the dispute to the satisfaction of the Customer, the Company representative shall
notify the Customer that each party has a right to make an informal complaint to the Commission; and of the
address and telephone number where the Customer may file an informal complaint with the Commission, If 3
Customer files an informal complaint with the Commission prior to advising the Company that all or a portion of 3
charge is in dispute, the Commission shall notify the Customer of the payment required by sections E.5. or E.6.

10. Company may treat a Customer complaint or dispute involving the same question or issue based upon the same
facts as already determined and is not required to comply with these rules more than once prior to discontinuance
of service.
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F. DISCONTINUANCE OF SERVICE 4 CSR 240-13.050

1. Service may be discontinued for any of the following reasons:

a.

b.

h.

Nonpayment of an undisputed delinquent charge;
Failure to post a required deposit or guarantee;

Unauthorized interference, tampering, diversion or use of the utility service situated or delivered on or about the
Customer's premises;

Failure to comply with terms of a settlement agreement;

Refusal after reasonable notice to permit inspection, maintenance, replacement or meter reading of Company
equipment. If Company has a reasonable belief that health or safety is at risk, notice at the time inspection is
attempted is reasonable;

Misrepresentation of identity or facts for the purpose of obtaining utility service; or

Violation of any other rules of Company approved by the Commission which adversely affects the safety of the
Customer or other persons or the integrity of Company's system; or

As provided by local, state or federal law.

2. None of the following shall constitute sufficient cause for Company to discontinue service:

CANCELLED
September 16, 2020
Missouri Public
Service Commission

The failure of a Customer to pay for merchandise, appliances or services not subject to Commission jurisdiction as
an integral part of the utility service provided by Company;

The failure of the Customer to pay for service received at a separate metering point, residence or premises. In the
event of discontinuance or termination of service at a separate metering point, residence or premises in accordance
with these rules, Company may transfer and bill any unpaid balance to any other service account of the Customer
and may discontinue service after twenty-one days for residential Customers (or after number of days specified in
applicable rate schedule for non-residential Customers) after rendition of the combined bill, for nonpayment, in
accordance with this rule;

The failure of the Customer to pay for a different class of service received at the same or different premises. The
placing of more than one (1) meter at the same premises for the purpose of billing the usage of specific devices
under optional rate schedules or provisions is not construed as a different class of service for the purpose of this

rule; or

The failure to pay the bill of another Customer, unless the Customer whose service is sought to be discontinued
received substantial benefit and use of the service;
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WO. PUBLIC SERVICE oM.

a. Nonpayment of an undisputed delinquent charge;

b. Failure to post a required deposit or guarantee;

c. Unauthorized interference, tampering, diversion or use of the utility service situated or delivered on or about the
Customer’s premises;

d. Failure to comply with terms of a settlement agreement;

e. Refusal after reasonable notice to permit inspection, maintenance, replacement or meter reading of Company
equipment. If Company has a reasonable belief that health or safety is at risk, notice at the time inspection is
attempted is reasonable;

f. Misrepresentation of identity or facts for the purpose of obtaining utility service; or

g. Violation of any other rules of Company approved by the Commission which adversely affects the safety of the

‘ Customer or other persons or the integrity of Company's system; or

h. As provided by local, state or federal faw.

2. None of the following shall constitute sufficient cause for Company to discontinue service:

a. The failure of a Customer to pay for merchandise, appliances or services not subject to Commission jurisdiction
as an integral part of the utility service provided by Company;

b. The failure of the Customer to pay for service received at a separate metering point, residence or premises. In
the event of discontinuance or termination of service at a separate metering point, residence or premises in
accordance with these rules, Company may transfer and bill any unpaid balance to any other service account of
the Customer and may discontinue service after twenty-one days for residential Customers (or after number of
days specified in applicable rate schedule for non-residential Customers) after rendition of the combined bill, for
nonpayment, in accordance with this rule;

¢. The failure of the Customer to pay for a different class of service received at the same or different premises.
The placing of more than one (1) meter at the same premises for the purpose of billing the usage of specific
devices under optional rate schedules or provisions is not construed as a different class of service for the
purpose of this rule; or

d. The failure to pay the bill of another Customer, unless the Customer whose ice i ght to be
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e. The failure of a previous owner or occupant of the premises to pay an unpaid or delinquent bill except where the
previous occupant remains an occupant or user; or

f.  The failure to pay a bill correcting a previous underbilling, whenever the Customer claims an inability to pay the
corrected amount, unless Company has offered the Customer a payment arrangement equal to the period of
underbilling.

On the date specified on the notice of discontinuance or within (30) thirty days after that, and subject to the requirements
of these rules, Company may discontinue service to a Customer between the hours of 8:00 a.m. and 4:00 p.m. Service
shall not be discontinued on a day when Company personnel are not available to reconnect the Customer's service, or
on a day immediately preceding such day. After the (30) thirty day effective period of the notice, all notice procedures
required by this rule shall again be followed before the Company may disconnect service.

The notice of discontinuance shall contain the following information:

a. The name and address of the Customer and the address, if different, where service is rendered;

b. A statement of the reason for the proposed discontinuance of service and the cost for reconnection;
c. The date on or after which service will be discontinued unless appropriate action is taken;

d. How a Customer may avoid the discontinuance;

e. The possibility of a settlement agreement if the claim is for a charge not in dispute and Customer is unable to pay
the charge in full at one (1) time; and

f. A telephone number the Customer may call from the service location without incurring toll charges and the address
of the Company prominently displayed where the Customer may make an inquiry. Charges for measured service
are not toll charges for purposes of this rule.

Company shall not discontinue service pursuant to section F.1 unless written notice by first-class mail is sent to the
Customer at least ten (10) days prior to the date of the proposed discontinuance. Service of notice by mail is complete
upon mailing. As an alternative, Company may deliver a written notice in hand to the Customer at least ninety-six (96)
hours prior to discontinuance. Company shall maintain an accurate record of the date of mailing or delivery.

A notice of discontinuance of service shall not be issued as to that portion of a bill which is determined to be an amount
in dispute pursuant to sections E.5. or 6. (4 CSR 240-13.045(5) or (6)) that is currently the subject of a dispute pending
with Company or complaint before the Commission, nor shall such a notice be issued as to any bill or portion of a bill
which is the subject of a settlement agreement except after breach of a settlement agreement, unless Company
inadvertently issues the notice, in which case Company shall take necessary steps to withdraw or cancel this notice.

ER-2019-0374; EN-2021-0038;

YE-2021-0041
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e. The failure of a previous owner or occupant of the premises to pay an unpaid or delinquent bill except where the
previous occupant remains an occupant or user; or

f. The failure to pay a bill correcting a previous underbilling, whenever the Customer claims an inability to pay the
corrected amount, unless Company has offered the Customer a payment arrangement equal to the period of
underhilling.

On the date specified on the notice of discontinuance or within eleven (11) business days after that, and subject to the
requirements of these rules, Company may discontinue service to a Customer between the hours of 8:00 a.m. and 4:00
p.m. Service shall not be discontinued on a day when Company personne! are not available to reconnect the
Customer's service, or on a day immediately preceding such day. After the eleven (11) business day effective period of
the notice, all notice procedures required by this rule shall again be followed before the Company may disconnect
service.

The notice of discontinuance shall contain the following information:

a. The name and address of the Customer and the address, if different, where service is rendered;

b. A statement of the reason for the proposed discontinuance of service and the cost for reconnection;
c. The date on or after which service will be discontinued unless appropriate action is taken;

d. How a Customer may avoid the discontinuance;

e. The possibility of a settiement agreement if the claim is for a charge not in dispute and Customer is unabile to pay
the charge in full at one (1) time; and

f. A telephone number the Customer may call from the service location without incurring toll charges and the address
of the Company prominently displayed where the Customer may make an inquiry. Charges for measured service
are not toll charges for purposes of this rule.

Company shall not discontinue service pursuant to section F.1 unless written notice by first-class mail is sent to the
Customer at least ten (10} days prior to the date of the proposed discontinuance. Service of notice by mail is complete
upon mailing. As an alternative, Company may deliver a written notice in hand fo the Customer at least ninety-six (96)
hours prior to discontinuance. Company shall maintain an accurate record of the date of mailing or delivery.

A notice of discontinuance of service shall not be issued as to that portion of a bill which is determined to be an amount
in dispute pursuant to sections E.5. or 6. (4 CSR 240-13.045(5) or (6)) that is currently the subject of a dispute pending
with Company or complaint before the Commission, nor shall such a notice be issued as to any bill or portion of a bill
which is the subject of a settlement agreement except after breach of a settlement agreement, unless Company
inadvertently issues the notice, in which case Company shall take necessary steps to withdraw or cancel this notice.

DATE OF ISSUE June 3. 2011 DATE EFFECTIVE June 15. 2011
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO FILED
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e. The failure of a previous owner or occupant of the premises to pay an unpaid or delinquent bill except where the
previous occupant remains an occupant or user; or

f.  The failure to pay a bill correcting a previous underbilling, whenever the Customer claims an inability to pay the
corrected amount, unless Company has offered the Customer a payment arrangement equal to the period of
underbilling.

3. On the date specified on the notice of discontinuance or within eleven (11) business days after that, and subject to the
requirements of these rules, Company may discontinue service to a Customer between the hours of 8:00 a.m. and 4:00
p.m. Service shall not be discontinued on a day when Company personnel are not available to reconnect the Customer's
service, or on a day immediately preceding such day. After the eleven (11) business day effective period of the notice,
all notice procedures required by this rule shall again be followed before the Company may disconnect service.

4. The notice of discontinuance shall contain the following information:
a. The name and address of the Customer and the address, if different, where service is rendered;
b. A statement of the reason for the proposed discontinuance of service and the cost for reconnection;
c. The date on or after which service will be discontinued unless appropriate action is taken;
d. How a Customer may avoid the discontinuance;

e. The possibility of a settlement agreement if the claim is for a charge not in dispute and Customer is unable to pay
the charge in full at one (1) time; and

f. A telephone number the Customer may call from the service location without incurring toll charges and the address
of the Company prominently displayed where the Customer may make an inquiry. Charges for measured service
are not toll charges for purposes of this rule.

5. Company shall not discontinue service pursuant to section F.1 unless written notice by first-class mail is sent to the
Customer at least ten (10) days prior to the date of the proposed discontinuance. Service of notice by mail is complete
upon mailing. As an alternative, Company may deliver a written notice in hand to the Customer at least ninety-six (96)
hours prior to discontinuance. Company shall maintain an accurate record of the date of mailing or delivery.

A notice of discontinuance of service shall not be issued as to that portion of a bill which is determined to be an amount
in dispute pursuant to sections E.5. or 6. (4 CSR 240-13.045(5) or (6)) that is currently the subject of a dispute pending
with Company or complaint before the Commission, nor shall such a notice be issued as to any bill or portion of a bill
which is the subject of a settlement agreement except after breach of a settlement agreement, unless Company
inadvertently issues the notice, in which case Company shall take necessary steps to withdraw or cancel this notice.

CANCELLED
June 15, 2011
Missouri Public
Service Commission
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the previous occupant remains an occupant or user; or

f. The failure to pay 3 bill correcting a previous underbilling, whenever the Customer claims an inability to pay the
corrected amount, unless Company has offered the Customer a payment arrangement equal to the period of
underbilling.

On the date specified on the notice of discontinuance or within eleven (11) business days after that, and subject to
the requirements of these rules, Company may discontinue service to a Customer between the hours of 8:00 a.m.
and 4:00 p.m. Service shall not be discontinued on a day when Company personnel are not available to reconnect
the Customer's service, or on a day immediately preceding such day. After the eleven (11) business day effective
period of the notice, all notice procedures required by this rule shall again be followed before the Company may
disconnect service.

The notice of discontinuance shall contain the following information:

a. The name and address of the Customer and the address, i'f different, where service is rendered;

b. A statement of the reason for the proposed discontinuance of service and the cost for reconnection;
¢. The date on or after which service will be discontinued unless appropriate action is taken;

d. How a Customer may avoid the discontinuance;

e. The possibility of a settlement agreement if the claim is for a charge not in dispute and Customer is unable to
pay the charge in full at one (1) time; and

f. A telephone number the Customer may call from the service location without incurring toll charges and the
address of the Company prominently displayed where the Customer may make an inquiry. Charges for
measured service are not toll charges for purposes of this rule.

Company shall not discontinue service pursuant ta section F.1 unless written notice by first-class mail is sent to the
Customer at least ten (10) days prior to the date of the proposed discontinuance. Service of notice by mail is
complete upon mailing. As an alternative, Company may deliver a written notice in hand to the Customer at least
ninety-six (96) hours prior to discontinuance. Company shall maintain an accurate record of the date of mailing or
delivery.

A notice of discontinuance of service shall not be issued as to that portion of a bill which is determined to be an
amount in dispute pursuant to sections E.5. or 6. (4 CSR 240-13.045(5) or (6)) that is currently the subject of a
dispute pending with Company or complaint before the Commission, nor shall such a notice be issued as to any bill
or partion aof a bill which is the subject of a settlement agreement except after breach of a settlement agreement,
unless Company inadvertently issues the notice, in which case Company shall take necess to draw or
cancel this notice.

FEB - 91995

MISSOUR! |
public Service CommiSSION

DATE OF ISSUE October 7, 1994 DATE EFFECTIVE February 9, 1895
ISSUED BY M. W. MCKINNEY, Vice President, Joplin, MO




THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 3rd Revised Sheet No. 36
Canceling P.S.C. Mo. No. 5 Sec. 5 2nd Revised Sheet No. 36
For ALL TERRITORY
RULES AND
REGULATIONS

6. Notice to multi-dwelling unit buildings and/or non-Customer occupants shall be provided as follows:

a. At least ten (10) days prior to discontinuance of service for nonpayment of a bill or deposit at a multi-dwelling unit
residential building at which usage is measured by a single meter, notices of Company's intent to discontinue shall
be conspicuously posted in public areas of the building; provided, however, that these notices shall not be required
if Company is not aware that the structure is a single-metered multi-dwelling unit residential building. The notices
shall include the date on or after which discontinuance may occur and advise of tenant rights pursuant to section
441.650 RSMo. Company shall not be required to provide notice in individual situations where safety of employees
is a consideration.

b. At least ten (10) days prior to discontinuance of service for nonpayment of a bill or deposit at a multi-dwelling unit
residential building where each unit is individually metered and for which a single Customer is responsible for
payment for service to all units in the building or at a residence in which the occupant using utility service is not
Company's Customer, Company shall give the occupant(s) written notice of Company's intent to discontinue
service; provided, however, that this notice shall not be required unless one (1) occupant has advised Company or
Company is otherwise aware that s/he is not the Customer, and

c. In the case of a multi-dwelling unit residential building where each unit is individually metered or in the case of a
single family residence, the notice provided to the occupant of the unit about to be discontinued shall outline the
procedure by which the occupant may apply in his/her name for service of the same character presently received
through that meter.

d. In the case of a multi-dwelling unit residential building where each unit is individually metered and the Company
seeks to discontinue service for any lawful reason to at least one (1) but not all of the units in the building, and
access to a meter that is subject to discontinuance is restricted, such as where the meter is located within the
building, the Company may send written notice to the owner/landlord of the building or the owner/landlord’s agent
(owner) requesting the owner to make arrangements with the Company to provide access to such meter(s). If
within ten (10) days of receipt of the notice, the owner fails to make reasonable arrangements to provide the
Company access to such meter(s) within thirty (30) days of the date of the notice, or if the owner fails to keep such
arrangements, the Company shall have the right to gain access to its meter(s) for the purpose of discontinuing utility
services the owner’s expense. Such expense may include, but shall not be limited to costs to pursue court-ordered
access to the building, such as legal fees, court costs, sheriff's law enforcement fees, security costs, and locksmith
charges. The Company’s right to collect the costs for entry to its meter will not be permitted if the Company fails to
meet the obligation to keep the access arrangements agreed upon between the owner and the Company. Notice
by the Company under this section shall inform owner (a) of the Company’s need to gain access to its meter(s) to
discontinue utility service to one (1) or more tenants in the building, and (b) of the owner’s liability in the event that
owner fails to make or keep access arrangements. The notice shall state the Company’s normal business hours.
The Company shall render one (1) or more statements to the owner for any amounts due to the Company under this
section. Any such statement shall be payable by the delinquent date stated thereon, and shall be subject to late
payment charges at the same rate provided in the Company’s tariff pertaining to general residential service.

7. At least twenty-four (24) hours preceding a discontinuance, Company shall make reasonable efforts to contact the
Customer to advise him/her of the proposed discontinuance and what steps must be taken to avoid it. Reasonable
efforts shall include either a written notice following the notice pursuant to section F.4, a door hanger or at least two (2)
telephone call attempts reasonably calculated to reach the Customer.

8. Immediately preceding the discontinuance of service, the employee of the Company designated to perform such
function, except where the safety of the employee is endangered, shall make a reasonable effort to contact and identify
him/herself to the Customer or responsible person then upon the premises and shall announce the purpose of his/her

Sepf:{:f;ﬁ'fgozo presence. When service is discontinued, the employee shall leave a notice upon the premises in a manner
Missouri Public ~ conspicuous to the Customer that service has been discontinued and the address and telephone number of Company

Service Commission where the Customer may arrange to have service restored.
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6. Notice to multi-dwelling unit buildings and/or non-Customer occupants shall be provided as follows:

a. At least ten (10) days prior to discontinuance of service for nonpayment of a bill or deposit at a multi-dwelling unit
residential building at which usage is measured by a single meter, notices of Company’s intent to discontinue shall
be conspicuously posted in public areas of the building; provided, however, that these notices shall not be required if
Company is not aware that the structure is a single-metered multi-dwelling unit residential building. The notices shall
include the date on or after which discontinuance may occur and advise of tenant rights pursuant to section 441.650
RSMo. Company shall not be required to provide notice in individual situations where safety of employees is a
consideration.

b. At least ten (10) days prior to discontinuance of service for nonpayment of a bill or deposit at a multi-dwelling unit
residential building where each unit is individually metered and for which a single Customer is responsible for
payment for service to all units in the building or at a residence in which the occupant using utility service is not
Company's Customer, Company shall give the occupant(s) written notice of Company's intent to discontinue service;
provided, however, that this notice shall not be required unless one (1) occupant has advised Company or Company
is otherwise aware that s/he is not the Customer, and

c. In the case of a multi-dwelling unit residential building where each unit is individually metered or in the case of a
single family residence, the notice provided to the occupant of the unit about to be discontinued shall outline the
procedure by which the occupant may apply in his/her name for service of the same character presently received
through that meter.

7. At least twenty-four (24) hours preceding a discontinuance, Company shall make reasonable efforts to contact the
Customer to advise him/her of the proposed discontinuance and what steps must be taken to avoid it. Reasonable
efforts shall include either a written notice following the notice pursuant to section F.4, a door hanger or at least two (2)
telephone call attempts reasonably calculated to reach the Customer.

8. Immediately preceding the discontinuance of service, the employee of the Company designated to perform such function,
except where the safety of the employee is endangered, shall make a reasonable effort to contact and identify
him/herself to the Customer or responsible person then upon the premises and shall announce the purpose of his/her
presence. When service is discontinued, the employee shall leave a notice upon the premises in a manner conspicuous
to the Customer that service has been discontinued and the address and telephone number of Company where the
Customer may arrange to have service restored.

9. Notwithstanding any provision of this rule, Company shall postpone a discontinuance for a time not in excess of twenty-
one (21) days if the discontinuance will aggravate an existing medical emergency of the Customer, a member of his/her
family or other permanent resident of the premises where service is rendered. Any person who alleges an emergency, if
requested, shall provide Company with reasonable evidence of the necessity.
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Notice to muiti-dwelling unit buildings and/or non-Customer occupants shall be provided as follows:

a. At least ten (10) days prior to discontinuance of service for nonpayment of a bill or deposit at a multi-dwelling unit
residential building at which usage is measured by a single meter, notices of Company's intent to discontinue shall
be conspicuously posted in public areas of the building; provided, however, that these notices shall not be required if
Company is not aware that the structure is a single-metered multi-dwelling unit residential building. The notices shall
include the date on or after which discontinuance may occur and advise of tenant rights pursuant to section 441.650
RSMo. Company shall not be required to provide notice in individual situations where safety of employees is a
consideration.

b At least ten (10) days prior to discontinuance of service for nonpayment of a bill or deposit at a multi-dwelling unit
residential building where each unit is individually metered and for which a single Customer is responsible for
payment for service to all units in the building or at a residence in which the occupant using utility service is not
Company's Customer, Company shall give the occupant(s) written notice of Company's intent to discontinue service;
provided, however, that this notice shall not be required unless one (1) occupant has advised Company or Company
is otherwise aware that s/he is not the Customer, and

c. In the case of a multi-dwelling unit residential building where each unit is individually metered or in the case of a
single family residence, the notice provided to the occupant of the unit about to be discontinued shall outline the
procedure by which the occupant may apply in his/her name for service of the same character presently received
through that meter.

At least twenty-four (24) hours preceding a discontinuance, Company shall make reasonable efforts to contact the
Customer to advise him/her of the proposed discontinuance and what steps must be taken to avoid it. Reasonable
efforts shall include either a written notice following the notice pursuant to section F.4, a door hanger or at least two (2)
telephone call attempts reasonably calculated to reach the Customer.

Immediately preceding the discontinuance of service, the employee of the Company designated to perform such function,
except where the safety of the employee is endangered, shall make a reasonable effort to contact and identify
him/herself to the Customer or responsible person then upon the premises and shall announce the purpose of his/her
presence. When service is discontinued, the employee shall leave a notice upon the premises in a manner conspicuous
to the Customer that service has been discontinued and the address and telephone number of Company where the
Customer may arrange to have service restored.

Notwithstanding any provision of this rule, Company shall postpone a discontinuance for a time not in excess of twenty-
one (21) days if the discontinuance will aggravate an existing medical emergency of the Customer, a member of his/her
family or other permanent resident of the premises where service is rendered. Any person who alleges an emergency, if
requested, shall provide Company with reasonable evidence of the necessity.

DATE OF ISSUE March 3, 2005 DATE EFFECTIVE April 2, 2005
ISSUED BY D. W. GIBSON, Vice President, Joplin, MO F"_ED
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Notice to multi-dwelling unit buildings and/or non-Customer occupants shall be provided as follows:

a. At least ten (10) days prior to discontinuance of service for nonpayment of a bill or deposit at a multi-dwelling
unit residential building at which usage is measured by a single meter, notices of Company's intent to
discontinue shall be conspicuously posted in public areas of the building; provided, however, that these notices
shall not be required if Company is not aware that the structure is a single-metered multi-dwelling unit
residential building. The notices shall include the date on or after which discontinuance may occur and advise
of tenant rights pursuant to section 441.650 RSMo. Company shall not be required to provide notice in
individual situations where safety of employees is a consideration.

b. At least ten {10) days prior to discontinuance of service for nonpayment ot a bill or deposit at a multi-dwelling
unit residential building where each unit is individually metered and for which a single Customer is responsible
for payment for service to all units in the building or at a residence in which the occupant using utility service is
not Company’'s Customer, Company shall give the occupant{s] written notice of Company's intent to
discontinue service; provided, however, that this notice shall not be required unless one (1) occupant has
advised Company or Company is otherwise aware that s/he is not the Customer, and

c. In the case of a multi-dwelling unit residential building where each unit is individually metered or in the case of
a single family residence, the notice provided to the occupant of the unit about to be discontinued shall outline
the procedure by which the occupant may apply in histher name for service of the same character presently
. received through that meter.

7. At least twenty-four {24) hours preceding a discontinuance, Company shall make reasonable efforts to contact the
Customer to advise him/her of the proposed discontinuance and what steps must be taken to avoid it. Reasonable
efforts shall include either a written notice following the notice pursuant to section F.4, a.door hanger or at least
twa (2) telephone call attempts reasanably calculated to reach the Custamer.

8. Immediately preceding the discontinuance of service, the employee of the Company designated to perform such
function, except where the safety of the employee is endangered, shall make a reasonable effort to contact and
identify him/herself to the Customer or responsible person then upon the premises and shall announce the purpose
of his/her presence. The employee shall be authorized to accept payment due on the bill and shall not discontinue
service if the Customer then and there renders payment of such bill together with a disconnect trip fee in the
amount specified in Schedule CA, Credit Action Fees. When service is discantinued, the employee shall leave a
notice upon the premises in @ manner conspicuous to the Customer that service has been discontinued and the
address and telephone number of Company where the Customer may arrange to have service restored.

9. Notwithstanding any provision of this rule, Company shall postpone a discontinuance for a time not in excess of
twenty-cne (21] days if the discontinuance will aggravate an existing medical emergency of the Customer, a
member of his/her family or other permanent resident of the premises where service is rendered. Any person who
alleges an emergency, if requested, shall provide Company with reasonable evidence of the necessi D
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9. Notwithstanding any provision of this rule, Company shall postpone a discontinuance for a time not in excess of twenty-
one (21) days if the discontinuance will aggravate an existing medical emergency of the Customer, a member of his/her
family or other permanent resident of the premises where service is rendered. Any person who alleges an emergency, if
requested, shall provide Company with reasonable evidence of the necessity.

10. Notwithstanding any other provision of this rule, Company may discontinue any service temporarily for reasons of
maintenance, health, safety or a state of emergency.

11. Upon the Customer's request, Company shall restore service consistent with all other provisions of this chapter when the
cause for discontinuance has been eliminated, applicable restoration charges have been paid, and if required, satisfactory
credit arrangements have been made. At all times, a reasonable effort shall be made to restore service upon the day
restoration is requested, but no later than 7:00 p.m., and in any event, restoration shall be made not later than the next
working day following the day requested by the Customer. Company shall charge the Customer a fee for restoration of
service based on if the reconnect is done remotely or onsite as provided in Schedule CA, Credit Action Fees.

G. COLD WEATHER MAINTENANCE OF SERVICE: Provision of Residential Heat-Related Utility Service During Cold Weather
4 CSR 240-13.055

1. This rule protects the health and safety of residential Customers receiving heat-related utility service by placing
restrictions on discontinuing and refusing to provide heat-related utility service from November 1 through March 31 due to
delinquent accounts of those Customers.

2. This rule takes precedence over other rules on provision of heat-related utility service from November 1 through March 31
annually.

3. Notice Requirements. From November 1 through March 31, prior to discontinuance of service due to nonpayment,
Company shall:

a. Notify the Customer, at least ten (10) days prior to the date of the proposed discontinuance, by first class mail, and in
the case of a registered elderly or disabled Customer the additional party listed on the Customer's registration form of
Company's intent to discontinue Service. The contact with the registered individual shall include initially two (2) or
more telephone call attempts with the mailing of the notice;

b. Make further attempts to contact the Customer within ninety-six (96) hours preceding discontinuance of service either
by a second written notice as in subsection 3.a., sent by first class mail; or a door hanger; or at least two (2)
telephone call attempts to the Customer;

c. Attempt to contact the Customer at the time of the discontinuance of service in the manner specified in Section F.8 (4
CSR 240-13.050(8))

d. Make a personal contact on the premises with a registered elderly or disabled Customer or some member of the
family above the age of fifteen (15) years, at the time of the discontinuance of service; and

e. Ensure that all notices and contacts required in this subsection describe the terms for continuance of service under
this rule, including the method of calculating the required payments, the availability of financial assistance from the
Family Support Division and social service or charitable organizations that have notified Company that they provide
that assistance, and the identity of those organizations.

CANCELLED
September 16, 2020
Missouri Public
Service Commission
ER-2019-0374; EN-2021-0038;
YE-2021-0041
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10.

11.

Notwithstanding any provision of this rule, Company shall postpone a discontinuance for a time not in excess of twenty-
one (21) days if the discontinuance will aggravate an existing medical emergency of the Customer, a member of his/her
family or other permanent resident of the premises where service is rendered. Any person who alleges an emergency, if
requested, shall provide Company with reasonable evidence of the necessity.

Notwithstanding any other provision of this rule, Company may discontinue any service temporarily for reasons of
maintenance, health, safety or a state of emergency.

Upon the Customer's request, Company shall restore service consistent with all other provisions of this chapter when
the cause for discontinuance has been eliminated, applicable restoration charges have been paid, and if required,
satisfactory credit arrangements have been made. At all times, a reasonable effort shall be made to restore service
upon the day restoration is requested, but no later than 7:00 p.m., and in any event, restoration shall be made not later
than the next working day following the day requested by the Customer. Company shall charge the Customer a fee for
restoration of service as provided in Schedule CA, Credit Action Fees.

G. COLD WEATHER MAINTENANCE OF SERVICE: Provision of Residential Heat-Related Utility Service During Cold Weather
4 CSR 240-13.055
1. This rule protects the health and safety of residential Customers receiving heat-related utility service by placing
restrictions on discontinuing and refusing to provide heat-related utility service from November 1 through March 31 due
to delinquent accounts of those Customers.
2. This rule takes precedence over other rules on provision of heat-related utility service from November 1 through March

31 annually.

3. Notice Requirements. From November 1 through March 31, prior to discontinuance of service due to nonpayment,

Company shall:

a. Notify the Customer, at least ten (10) days prior to the date of the proposed discontinuance, by first class mail, and
in the case of a registered elderly or disabled Customer the additional party listed on the Customer's registration
form of Company's intent to discontinue Service. The contact with the registered individual shall include initially two
(2) or more telephone call attempts with the mailing of the notice;

b. Make further attempts to contact the Customer within ninety-six (96) hours preceding discontinuance of service
either by a second written notice as in subsection 3.a., sent by first class mail; or a door hanger; or at least two (2)
telephone call attempts to the Customer;

c. Attempt to contact the Customer at the time of the discontinuance of service in the manner specified in Section F.8
(4 CSR 240-13.050(8))

d. Make a personal contact on the premises with a registered elderly or disabled Customer or some member of the
family above the age of fifteen (15) years, at the time of the discontinuance of service; and

e. Ensure that all notices and contacts required in this subsection describe the terms for continuance of service under
this rule, including the method of calculating the required payments, the availability of financial assistance from the
Family Support Division and social service or charitable organizations that have notified Company that they provide
that assistance, and the identity of those organizations.

DATE OF ISSUE July 25, 2014 DATE EFFECTIVE August 24, 2014
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO
CANCELLED FILED
April 2, 2020 Missouri Public
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10. Notwithstanding any other provision of this rule, Company may disconfinue any service temporarily for reasons of

11.

maintenance, health, safety or a state of emergency.

Upon the Customer's request, Company shall restore service consistent with all other provisions of this chapter when
the cause for discontinuance has been eliminated, applicable restoration charges have been paid, and if required,
satisfactory credit arrangements have been made. At all times, a reasonable effort shall be made to restore service
upon the day restoration is requested, but no fater than 7:00 p.m., and in any event, restoration shall be made not later
than the next working day following the day requested by the Customer. Company shall charge the Customer a fee for
restoration of service as provided in Schedule CA, Credit Action Fees.

G. COLD WEATHER MAINTENANCE OF SERVICE: Provision of Residential Heat-Related Utility Service During Cold Weather
4 CSR 240-13.055
1. This rule protects the health and safety of residential Customers receiving heat-related utility service by placing
restrictions on discontinuing and refusing to provide heat-related utility service from November 1 through March 31 due
to delinquent accounts of those Customers.
2. This rule takes precedence over other rules on provision of heat-related utility service from November 1 through March

31 annually.

3. Notice Requirements. From November 1 through March 31, prior to discontinuance of service due to nonpayment,

Company shall:

a. Notify the Customer, at least ten (10} days prior to the date of the proposed discontinuance, by first class mail, and
in the case of a registered elderly or disabled Customer the additional party listed on the Customer's registration
form of Company's intent to discontinue Service. The contact with the registered individual shall include initially two
{2) or more telephone call attempts with the mailing of the notice;

b. Make further aftempts to contact the Customer within ninety-six (96} hours preceding discontinuance of service
either by a second written nofice as in subsection 3.a., sent by first class mail; or a door hanger; or at least two (2)
telephone call attempts o the Customer; :

c. Attempt to contact the Customer at the time of the discontinuance of service in the manner specified in Section F.8
{4 CSR 240-13.050(8))

d. Make a personal contact on the premises with a registered elderly or disabled Customer or some member of the
family above the age of fifteen (15) years, at the time of the discontinuance of service; and

e. Ensure that all notices and centacts required in this subsection describe the terms for continuance of service under
this rule, including the method of catculating the required payments, the availability of financial assistance from the
Family Support Division and social service or charitable organizations that have notified Company that they provide
that assistance, and the identity of those organizations.

DATE OF ISSUE June 3, 2011 DATE EFFECTIVE June 15, 2011
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO FILED
Missouri Public
CANCELLED Service Commission

August 24, 2014
Missouri Public
Service Commission
JE-2015-0022

ER-2011-0004; YE-2011-0615




THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 2" Revised Sheet No. 37
Canceling P.S.C. Mo. No. 5 Sec. 5 ™ Revised Sheet No. 37
For ALL TERRITORY
RULES AND
REGULATIONS

10. Notwithstanding any other provision of this rule, Company may discontinue any service temporarily for reasons of
maintenance, health, safety or a state of emergency.

11. Upon the Customer's request, Company shall restore service consistent with all other provisions of this chapter when the
cause for discontinuance has been eliminated, applicable restoration charges have been paid, and if required,
satisfactory credit arrangements have been made. At all times, a reasonable effort shall be made to restore service upon
the day restoration is requested, but no later than 7:00 p.m., and in any event, restoration shall be made not later than
the next working day following the day requested by the Customer. Company shall charge the Customer a fee for
restoration of service as provided in Schedule CA, Credit Action Fees..

G. COLD WEATHER MAINTENANCE OF SERVICE: Provision of Residential Heat-Related Utility Service During Cold Weather
4 CSR 240-13.055

1. This rule protects the health and safety of residential Customers receiving heat-related utility service by placing
restrictions on discontinuing and refusing to provide heat-related utility service from November 1 through March 31 due to
delinquent accounts of those Customers.

2. This rule takes precedence over other rules on provision of heat-related utility service from November 1 through March
31 annually.

3. Notice Requirements. From November 1 through March 31, prior to discontinuance of service due to nonpayment,
Company shall:

a. Notify the Customer, at least ten (10) days prior to the date of the proposed discontinuance, by first class mail, and
in the case of a registered elderly or disabled Customer the additional party listed on the Customer's registration
form of Company's intent to discontinue Service. The contact with the registered individual shall include initially two
(2) or more telephone call attempts with the mailing of the notice;

b. Make further attempts to contact the Customer within ninety-six (96) hours preceding discontinuance of service
either by a second written notice as in subsection 3.a., sent by first class mail; or a door hanger; or at least two (2)
telephone call attempts to the Customer;

c. Attempt to contact the Customer at the time of the discontinuance of service in the manner specified in Section F.8
(4 CSR 240-13.050(8))

d. Make a personal contact on the premises with a registered elderly or disabled Customer or some member of the
family above the age of fifteen (15) years, at the time of the discontinuance of service; and

e. Ensure that all notices and contacts required in this subsection describe the terms for continuance of service under
this rule, including the method of calculating the required payments, the availability of financial assistance from the
Family Support Division and social service or charitable organizations that have notified Company that they provide
that assistance, and the identity of those organizations.

CANCELLED
June 15, 2011
Missouri Public
Service Commission
ER-2011-0004; YE-2011-0615
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10. Notwithstanding any other provision of this rule, Company may discontinue any service temporarily for reasons of

14

maintenance, health, safety or a state of emergency.

Upon the Customer's request, Company shall restore service consistent with all other provisions of this chapter when the
cause for discontinuance has been eliminated, applicable restoration charges have been paid, and if required,
satisfactory credit arrangements have been made. At all times, a reasonable effort shall be made to restore service upon
the day restoration is requested, but no later than 7:00 p.m., and in any event, restoration shall be made not later than
the next working day following the day requested by the Customer. Company shall charge the Customer a fee for
restoration of service as provided in Schedule CA, Credit Action Fees..

G COLD WEATHER MAINTENANCE OF SERVICE: Provision of Residential Heat-Related Ultility Service During Cold Weather
4 CSR 240-13.055

1. This rule protects the health and safety of residential Customers receiving heat-related utility service by placing
restrictions on discontinuing and refusing to provide heat-related utility service from November 1 through March 31 due to
delinquent accounts of those Customers.

2. This rule takes precedence over other rules on provision of heat-related utility service from November 1 through March
31 annually.

3. Notice Requirements. From November 1 through March 31, prior to discontinuance of service due to nonpayment,
Company shall:

a. Notify the Customer, at least ten (10) days prior to the date of the proposed discontinuance, by first class mail, and
in the case of a registered elderly or disabled Customer the additional party listed on the Customer’s registration
form of Company's intent to discontinue Service. The contact with the registered individual shall include initially two
(2) or more telephone call attempts with the mailing of the notice;

b. Make further attempts to contact the Customer within ninety-six (96) hours preceding discontinuance of service
either by a second written notice as in subsection 3.a., sent by first class mail; or a door hanger,; or at least two (2)
telephone call attempts to the Customer;

c. Attempt to contact the Customer at the time of the discontinuance of service in the manner specified in Section F.8
(4 CSR 240-13.050(8))

d. Make a personal contact on the premises with a registered elderly or disabled Customer or some member of the
family above the age of fifteen (15) years, at the time of the discontinuance of service; and

e. Ensure that all notices and contacts required in this subsection describe the terms for continuance of service under
this rule, including the method of calculating the required payments, the availability of financial assistance from the
Family Support Division and social service or charitable organizations that have notified Company that they provide
that assistance, and the identity of those organizations.

DATE OF ISSUE March 3, 2005 DATE EFFECTIVE April 2, 2005

ISSUED BY D. W. GIBSON, Vice President, Joplin, MO
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11. Upon the Customer's request, Company shall restore service consistent with all other provisions cf this chapter
when the cause for discontinuance has been eliminated, applicable restoration charges have been paid, and if
required, satisfactory credit arrangements have been made. At all times, a reasonable effort shall be made to
restore service upon the day restoration is requested, and in any event, restoration shall be made not later than the
next working day following the day requested by the Customer. Company shall charge the Customer a fee for
restoration of service as provided in Schedule CA, Credit Action Fees..

G. COLD WEATHER MAINTENANCE OF SERVICE: Provision of Residential Heat-Related Utility Service During Cold
Weather 4 CSR 240-13.055

1. This rule protects the heatth and safety of residential Customers receiving heat-related utility service by placing
restrictions on discontinuing and refusing to provide heat-related utility service from Novernber 1 through March 31
due to delinquent accounts of those Customers.

2. This rule takes precedence over other rules on provision of heat-reiated utility service from November 1 through
March 31 annually.

3. Notice Requirements. From November 1 through March 31, prior to discontinuance of service due to nonpayment,
. Company shail:

a. Notify the Customer, at least ten (10} days prior to the date of the proposed discontinuance, by first class mail,
and in the case of a registered elderly or handicapped Customer the additional party Yisted on the Customer's
registration form of Company's intent to discontinue Service. The contact with the registered individual shall
include initially WO {2} or more telephone call attempts with the maiting of the notice;

b. Make further attempts to contact the Customer within ninety-six {96) hours preceding discontinuance of
service either by a second written notice as in subsection 3.a., sent by first class mail; or a door hanger; or at
least two (2} telephone call atternpts to the Customer;

¢. Attempt to contact the Custormer at the time of the discontinuance of service in the manner specified in
Section F.8 {4 CSA 240-13.050(8))

d. Make a personal contact on the premises with a registered elderly or handicapped Customer or some member
of the family above the age of fifteen (15) years, at the time of the discontinuance of service; and

e. Ensure that all notices and contacts required in this subsection describe the terms for continuance of service
under this rule, including the method of calculating the required payments, the availability of tinancial

assistance from the Division of Family Services and social service or charitable organizati th notified
Company that they provide that assistance, and the identity of those organizations. E @
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4. The Company will not make oral representation of service termination for nonpayment when termination would occur on
a known “no-cut” day as govemned by the temperature moratorium.

5. Weather Provisions: Discontinuance of electric service to all residential users, including all residential tenants of
apartment buildings, for nonpayment of bills where electricity is used as the source of space heating or to control or
operate the only space heating equipment at the residence is prohibited—

a. On any day when the National Weather Service local forecast between 6:00 a.m. to 9:00 a.m. for the following
twenty-four (24) hours predicts that the temperature will drop below thirty-two degrees Fahrenheit (32 F);

b. On any day when Company personnel will not be available to reconnect utility service during the immediately
succeeding day(s) (Period of Unavailability) and the National Weather Service local forecast between 6:00 a.m. to
9:00 a.m. predicts that the temperature during the Period of Unavailability will drop below thirty-two degrees
Fahrenheit (32 F),

c. From November 1 through March 31, for any registered low income elderly or low income disabled Customer (as
defined in this rule), provided that such Customer has entered into a cold weather rule payment plan, made the initial
payment required by section (10) of this rule and has made and continues to make payments during the effective
period of this rule that are at a minimum of the lesser of fifty percent (50%) of 1) the actual bill for usage in that
billing period or 2) the levelized payment amount agreed to in the cold weather rule payment plan. Such reductions
in payment amounts may be recovered by adjusting the Customer’s subsequent levelized payment amounts for the
months following March 31.

6. Discontinuance of Service: From November 1 through March 31, Company may not discontinue heat-related residential
utility service due to nonpayment of a delinquent charge or bill provided:

a. The Customer contacts Company and states his/her inability to pay in full;

b. Company receives an initial payment and the Customer enters into a payment agreement, both of which are in
compliance with section G.10. of this rule;

c. The Customer complies with Company's requests for information regarding the Customer's monthly or annual
income; and

d. There is no other lawful reason for discontinuance of utility service.

7. Transfer of Service: Whenever a Customer, with a cold weather rule payment agreement, moves to another residence
within the Company's service area, the Company shall permit the Customer to receive service if the Customer pays in full
the amounts that should have been paid pursuant to the agreement up to the date service is requested, as well as,
amounts not included in a payment agreement that have become past due. No other change to the terms of service to
the Customer by virtue of the change in the Customer's residence with the exception of an upward or downward
adjustment to payments necessary to reflect any changes in expected usage between the old and new residence shall
be made.

8. Deposit Provisions: Company shall not assess a new deposit or bill deposits that were previously assessed during or
after the period of this rule to those Customers who enter into a payment agreement and make timely payments in
accordance with this rule.

CANCELLED
September 16, 2020
Missouri Public
Service Commission
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The Company will not make oral representation of service termination for nonpayment when termination would occur on
a known “no-cut” day as govemned by the temperature moratorium.

Weather Provisions: Discontinuance of electric service to all residential users, including all residential tenants of
apartment buildings, for nonpayment of bills where electricity is used as the source of space heating or to control or
operate the only space heating equipment at the residence is prohibited--

a. On any day when the National Weather Service local forecast between 6:00 a.m. to 9:00 a.m. for the following
twenty-four (24) hours predicts that the temperature will drop below thirty-two degrees Fahrenheit (32 F);

b On any day when Company personnel will not be available to reconnect utility service during the immediately
succeeding day(s) (Period of Unavailability) and the National Weather Service local forecast between 6:00 a.m. to
9:00 a.m. predicts that the temperature during the Period of Unavailability will drop below thirty-two degrees
Fahrenheit (32 F);

c. From November 1 through March 31, for any registered low income elderly or low income disabled Customer (as
defined in this rule), provided that such Customer has entered into a cold weather rule payment plan, made the initial
payment required by section (10) of this rule and has made and continues to make payments during the effective
period of this rule that are at a minimum of the lesser of fifty percent (50%) of 1) the actual bill for usage in that
billing period or 2) the levelized payment amount agreed to in the cold weather rule payment plan. Such reductions
in payment amounts may be recovered by adjusting the Customer’s subsequent levelized payment amounts for the
months following March 31.

Discontinuance of Service: From November 1 through March 31, Company may not discontinue heat-related residential
utility service due to nonpayment of a delinquent charge or bill provided:

a. The Customer contacts Company and states his/her inability to pay in full;

b. Company receives an initial payment and the Customer enters into a payment agreement, both of which are in
compliance with section G.10. of this rule;

¢. The Customer complies with Company's requests for information regarding the Customer's monthly or annual
income; and

d. There is no other lawful reason for discontinuance of utility service.

Transfer of Service: Whenever a Customer, with a cold weather rule payment agreement, moves to another residence
within the Company's service area, the Company shall permit the Customer to receive service if the Customer pays in full
the amounts that should have been paid pursuant to the agreement up to the date service is requested, as well as,
amounts not included in a payment agreement that have become past due. No other change to the terms of service to
the Customer by virtue of the change in the Customer’s residence with the exception of an upward or downward
adjustment to payments necessary to reflect any changes in expected usage between the old and new residence shall
be made.

Deposit Provisions: Company shall not assess a new deposit or bill deposits that were previously assessed during or
after the period of this rule to those Customers who enter into a payment agreement and make timely payments in
accordance with this rule.

DATE OF ISSUE March 3, 2005 DATE EFFECTIVE April 2, 2005
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4. Weather Provisions: Discontinuance of electric service to all residential users, ianJJi)rl\JQB, f%grdiémgwaammﬁts ot
apartment buildings, tor nonpayment of bills where electricity is used as the source of space heating or to control or
operate the only space heating equipment at the residence is prohibited—

a. On any day when the National Weather Service local forecast between 6:00 a.m, to 9:00 a.m. for the
following twenty-four {24} hours predicts that the ternperature will drop below thirty degrees Fahrenheit (30 F};

b. On any day when Company personnel will not be available to reconnect utility service during the immediately
succeeding day(s) {(Period ot Unavailability} and the National Weather Service local forecast between 6:00 a.m.
to 9:00 a.m. predicts that the temperature during the Period of Unavailability will drop below thirty degrees
Fahrenheit (30 F);

5. Discontinuance of Service: From November 1 through March 31, Company may not discontinue heatrelated
residential utility service due to nonpayment of a delinqguent charge or bill provided:

a. The Customer contacts Company and states his/her inability to pay in full;

b. The Customer applies for financial assistance in paying his/her heat-related utility bill from any federal, state,
local or other heating payment fund program for which s/he may be eligible;

¢. Company receives an initial payment and the Customer enters into a payrment agreement, both of which are in
compliance with section G.8. of this rulg;

d. The Customer complies with Company's requests for information regarding the Customer’'s monthly or annual
income; and

e. There is no other lawful reason for discontinuance of utility service.
6. Deposit Provisions: Company shall not assess a new deposit or bill deposits that were previously assessed during

of after the period of this rule to those Customers who enter into a payment agreement and make timely payments
in accordance with this rule,

7. Reconnection Provisions: If the Company has discontinued heat-related utility service to a residential Customer due -
to nonpayment of a delinquent charge, from November 1 through March 31 Company shall reconnect service to
that Customer without requiring a deposit provided--

a. The Customer contacts Company, requests Company to reconnect service and states an inability to pay in full;

b. The Customer applies for tinancial assistance in paying his/her heat-related utility bill from any tederal, state,
local or other heating payment fund program for which sfhe may be eligible;

¢. Company receives an initial payment and the Customer enters into a payment agreement both of which are in
compliance with section G.8. of this rule;

GCANCELLED

APR 0 2 2005
, 2R3 3%

~ MISSOURI
egbno Sm!ce Cr‘ommasslon Public Service Commission
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9. Reconnection Provisions: If the Company has discontinued heat-related utility service to a residential Customer due to
nonpayment of a delinquent charge, from November 1 through March 31 Company shall reconnect service to that
Customer without requiring a deposit provided--

da.

b.

e,

The Customer contacts Company, requests Company to reconnect service and states an inability to pay in full;

The Company receives an initial payment and the Customer enters into a payment agreement, both of which are in
compliance with section (10} of this rule;

The Customer complies with the requests of Company for information regarding the Customer's monthly or annual
income;

None of the amount owed is an amount due as a result of tampering, diversion or unauthorized interference with or
use of the Company's service, and the Customer has not engaged in such activity since last receiving service; and

There is no other lawful reason for continued refusal to provide utility service.

10. Payment Agreement: The payment agreement for service under this Cold Weather rule shaif comply with the following:

a.

CANCELLED
September 16, 2020
Missouri Public
Service Commission
ER-2019-0374; EN-2021-0038;

A pledge of an amount equal to any payment required by this section by the agency which administers LIHEAP
shall be deemed to be the payment required. Company shall confirm in writing the terms of any payment
agreement under this rule, unless the extension granted the Customer does not exceed two (2) weeks.

Payment Calculations:

(1) Company shall first offer a twelve (12) month budget plan which is designed to cover the total of all preexisting
arrears, current bills and Company's estimate of the ensuing bills.

{2) If the Customer states an inability to pay the budget plan amount, Company and the Customer may upon
mutual agreement enter into a payment agreement which allows payment of preexisting arrears over a
reasonable period in excess of twelve {(12) months. In determining a reasonable period of time, Company and
the Customer shall consider the amount of the arrears, the time over which it developed, the reasons why it
developed, the Customer's payment history and the Customer's ability to pay.

{3y Company shall permit a Customer to enter into a payment agreement to cover the current bill plus arrearages
in fewer than twelve {12) months if requested by the Customer,

{4y Company may revise the required payment in accordance with its Average Payment Plan.

(5) If a Customer defaults on a cold weather rule payment agreement but has not yet had service discontinued by
the Company, the Company shall permit such Customer to be reinstated on the payment agreement if the
Customer pays in full the amounts that should have been paid pursuant to the agreement up to the date service
is requested, as well as, amounts not included in a payment agreement that have become past due.

Initial Payments:

(1) For a Customer who has not defaulted on a payment plan under the cold weather rule, the initial payment shail
be no more than twelve percent (12%) of the twelve (12) month budget bill amount calculated in subsection
(10)b. of this rule unless the Company and the Customer agree to a different amount.

(2) For a Customer that has defaulted on a payment plan under the cold weather rule, the initial payment shall be
an amount equat to eighty percent (80%) of the Customer’s balance, unless the Company and the Customer
agree to a different amount,

YE-2021-0041
DATE OF ISSUE June 3, 2011 DATE EFFECTIVE June 15. 2011
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9. Reconnection Provisions: [f the Company has discontinued heat-related utility service to a residential Customer due to
nonpayment of a delinquent charge, from November 1 through March 31 Company shall reconnect service to that
Customer without requiring a deposit provided-

a. The Customer contacts Company, requests Company to reconnect service and states an inability to pay in full;

b. The Company receives an initial payment and the Customer enters into a payment agreement, both of which are in
compliance with section (10) of this rule;

c. The Customer complies with the requests of Company for information regarding the Customer’s monthly or annual
income;

d. None of the amount owed is an amount due as a result of tampering, diversion or unauthorized interference with or
use of the Company's service, and the Customer has not engaged in such activity since last receiving service; and

e. There is no other lawful reason for continued refusal to provide utility service.
10. Payment Agreement: The payment agreement for service under this Cold Weather rule shall comply with the following:

a. A pledge of an amount equal to any payment required by this section by the agency which administers LIHEAP shall
be deemed to be the payment required. Company shall confirm in writing the terms of any payment agreement
under this rule, unless the extension granted the Customer does not exceed two (2) weeks.

b. Payment Calculations:

(1) Company shall first offer a twelve (12)-month budget plan which is designed to cover the total of all preexisting
arrears, current bills and Company's estimate of the ensuing bills.

(2) Ifthe Customer states an inability to pay the budget plan amount, Company and the Customer may upon mutual
agreement enter into a payment agreement which allows payment of preexisting arrears over a reasonable
period in excess of twelve (12) months. In determining a reasonable period of time, Company and the
Customer shall consider the amount of the arrears, the time over which it developed, the reasons why it
developed, the Customer's payment history and the Customer’s ability to pay.

(3) Company shall permit a Customer to enter into a payment agreement to cover the current bill plus arrearages in
fewer than twelve (12) months if requested by the Customer.

(4) Company may revise the required payment in accordance with its Average Payment Plan.

(5) If a Customer defaults on a cold weather rule payment agreement but has not yet had service discontinued by
the Company, the Company shall permit such Customer to be reinstated on the payment agreement if the
Customer pays in full the amounts that should have been paid pursuant to the agreement up to the date service
is requested, as well as, amounts not included in a payment agreement that have become past due.

c. Initial Payments:

(1) For a Customer who has not defaulted on a payment plan under the cold weather rule, the initial payment shall
be no more than twelve percent (12%) of the twelve (12) month budget bill amount calculated in subsection
(10)b. of this rule unless the Company and the Customer agree to a different amount.

CANGELLED (2) For a Customer that has defaulted on a payment plan under the cold weather rule, the initial payment shall be
June 15, 2011 an amount equal to eighty percent (80%) of the Customer’s balance, unless the Company and the Customer
Missouri Public agree to a different amount.

Service Commission
ER-2011-0004; YE-2011-0615
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9. Reconnection Provisions: If the Company has discontinued heat-related ulility service to a residential Customer due to

nonpayment of a delinquent charge, from November 1 through March 31 Company shall reconnect service to that
Customer without requiring a deposit provided--

a.

b.

e.

The Customer contacts Company, requests Company to reconnect service and states an inability to pay in full;

The Company receives an initial payment and the Customer enters into a payment agreement, both of which are in
compliance with section (10) of this rule;

The Customer complies with the requests of Company for information regarding the Customer's monthly or annual
income;

None of the amount owed is an amount due as a result of tampering, diversion or unauthorized interference with or
use of the Company's service, and the Customer has not engaged in such activity since last receiving service; and

There is no other lawful reason for continued refusal to provide utility service.

10. Payment Agreement: The payment agreement for service under this Cold Weather rule shall comply with the following:

CANCELLED
1/1/2007 & 12/14/07
ER-2006-0315
Missouri Public
Service Commission

a.

A pledge of an amount equal to any payment required by this section by the agency which administers LIHEAP shall
be deemed to be the payment required. Company shall confirm in writing the terms of any payment agreement
under this rule, unless the extension granted the Customer does not exceed two (2) weeks.

Payment Calculations:

(1) Company shall first offer a twelve (12)-month budget plan which is designed to cover the total of all preexisting
arrears, current bills and Company's estimate of the ensuing bills.

(2) If the Customer states an inability to pay the budget plan amount, Company and the Customer may upon mutual
agreement enter into a payment agreement which allows payment of preexisting arrears over a reasonable
period in excess of twelve (12) months. In determining a reasonable period of time, Company and the
Customer shall consider the amount of the arrears, the time over which it developed, the reasons why it
developed, the Customer's payment history and the Customer's ability to pay.

(3) Company shall permit a Customer to enter into a payment agreement to cover the current bill plus arrearages in
fewer than twelve (12) months if requested by the Customer.

(4) Company may revise the required payment in accordance with its Average Payment Plan.

(5) If a Customer defaults on a cold weather rule payment agreement but has not yet had service discontinued by
the Company, the Company shall permit such Customer to be reinstated on the payment agreement if the

Customer pays in full the amounts that should have been paid pursuant to the agreement up to the date service
is requested, as well as, amounts not included in a payment agreement that have become past due.

Initial Payments:

(1) For a Customer who has not defaulted on a payment plan under the cold weather rule, the initial payment shall
be no more than twelve percent (12%) of the twelve (12) month budget bill amount calculated in subsection

(10)b. of this rule unless the Company and the Customer agree to a different amount.

(2) For a Customer that has defaulted on a payment plan under the cold weather rule, the initial payment shall be
an amount equal to eighty percent (80%) of the Customer’s balance, unless the Company and the Customer
agree to a different amount.

DATE OF ISSUE March 3, 2005 DATE EFFECTIVE April 2, 2005
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The Customer complies with the requests of Company for information regarding the Customer's monthly or
annual income;

None of the amount owed is an amount due as a result of tampering, diversion or unauthorized interference
with or use of the Company's service, and the Customer has not engaged in such activity since last receiving
service; and

There is no other lawful reason for continued refusat to provide utility service.

8. Payment Agreement: The payment agreement for service under this Cold Weather rule shall comply with the
following:

A pledge of an amount equal to any payment required by this section by the agency which administers LIHEAP,
Utilicare or ECIP, or a combination of these, shall be deemed to be the payment required. Company shall
confirm in writing the terms of any payment agreement under this rule, unless the extensicn granted the
Customer does not exceed two (2} weeks.

b. Payment Calculations:

{1} Company shall first offer a twelve {12}-month budget plan which is designed to cover the total of all
preexisting arrears, current bills and Company's estimate of the ensuing bills.

{2} If the Customer states an inability to pay the budget plan amount, Company and the Customer may upon
mutual agreement enter into a payment agreement which allows payment of preexisting arrears over a
reasonable period in excess of twelve {12) months. In determining a reasonable period of time, Company
and the Customer shall consider the amount of the arrears, the time over which it developed, the reasons
why it developed, the Customer's payment history and the Customer's ability to pay.

(3} Company shall permit a Customer to enter into a payment agreement to cover the current bill plus
arrearages in fewer than twelve {12} months if requested by the Customer.

(4) Company may revise the required payment in accordance with its Average Payment Plan.

c. [Initial Payments:

{1} For a Customer who has not defaulted on a payment plan under the ¢old weather rule, the initial payment
shall be the amount of the monthly payment calculated in subsection G.8.b. of this rule;

{2} For a Customer who has defaulted on a payment plan under the cold weather rule, the initial payment shall
be an amount equal to the total of the delinquent instaliments, unless Company and Customer agree to a
lesser amount.

Ang 02 2005 FEB - 91995
H‘nh?l%és ‘é%%oﬁén?ssion  MISSUURI
Wésoum Public Servige Commission
DATE OF 1SSUE October 7, 1994 DATE EFFECTIVE Febryary 8, 19985

ISSUED BY M. W. MCKINNEY, Vice President, Joplin, MO




THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 3rd Revised Sheet No. 40
Canceling P.S.C. Mo. No. 5 Sec. 5 2nd Revised Sheet No. 40
For ALL TERRITORY
RULES AND
REGULATIONS
11. If Company refuses to provide service pursuant to this rule and the reason for refusal of service involves unauthorized

interference, diversion or use of the Company's service situated or delivered on or about the Customer's premises,
Company shall maintain records concerning the refusal of service which at a minimum shall include: the name and
address of the person denied reconnection, the names of all company personnel involved in any part of the
determination that refusal of service was appropriate, the facts surrounding the reason for the refusal and any other
relevant information.

H. SETTLEMENT AGREEMENTS AND EXTENSION AGREEMENTS 4 CSR 240-13.060

1.

CANCELLED
September 16, 2020

Missouri Public
Service Commission
ER-2019-0374; EN-2021-0038;
YE-2021-0041

When Company and a Customer arrive at a mutually satisfactory settlement of any dispute or the Customer does not
dispute liability to Company but claims inability to pay the delinquent charges in full, Company and the Customer may
enter into asettlement agreement. A settlement agreement which extends beyond ninety (90) days shall be in writing
and mailed or otherwise delivered to the Customer.

Every payment agreement resulting from the Customer's inability to pay the delinquent charges in full shall provide that
service will not be discontinued if the Customer initially pays the amount of the delinquent charges specified in the
agreement and agrees to pay a reasonable portion of the remaining delinquent charges in installments and each
subsequent bill on or before the delinquent date each month until all delinquent charges are paid in full. For purposes of
determining reasonableness, the parties will consider the following: The size of the delinquent balance; the Customer's
ability to pay; the Customer's payment history; the time that the debt has been outstanding; the reasons why the debt
has been outstanding; and any other relevant factors relating to the Customer's service. Such a payment agreement
shall not exceed twelve (12) months duration, unless the customer and the Company agree to a longer period.

If a Customer fails to comply with the terms and conditions of a settlement agreement, Company may discontinue
service after notifying the Customer in writing, by personal service or first-class mail in accordance with notice
requirements in Section F (4 CSR 240-13.050). that the Customer is in default of the settlement agreement; the nature
of the default; that unless full payment of all balances due is made, Company will discontinue service; and the date upon
or after which service will be discontinued.

DATE OF ISSUE July 25, 2014 DATE EFFECTIVE __ August 24, 2014
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO
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11. If Company refuses to provide service pursuant to this rule and the reason for refusal of service involves unauthorized
interference, diversion or use of the Company's service situated or delivered on or about the Customer's premises,
Company shall maintain records concerning the refusal of service which at a minimum shall include: the name and
address of the person denied reconnection, the names of all company personnel involved in any part of the determination
that refusal of service was appropriate, the facts surrounding the reason for the refusal and any other relevant
information.

H. SETTLEMENT AGREEMENTS AND EXTENSION AGREEMENTS 4 CSR 240-13.060

1. When Company and a Customer arrive at a mutually satisfactory settlement of any dispute or the Customer does not
dispute liability to Company but claims inability to pay the delinquent charges in full, Company and the Customer may
enter into an extension or settlement agreement. A settlement agreement which extends beyond sixty (60) days shall be
in writing and mailed or otherwise delivered to the Customer.

2. Every settlement agreement resulting from the Customer’s inability to pay the delinquent charges in full shall provide that
service will not be discontinued if the Customer initially pays the amount of the delinquent charges specified in the
agreement and agrees to pay a reasonable portion of the remaining delinquent charges in installments and each
subsequent bill on or before the delinquent date each month until all delinquent charges are paid in full. For purposes of
determining reasonableness, the parties will consider the following: The size of the delinquent balance; the Customer's
ability to pay: the Customer’s payment history; the time that the debt has been outstanding; the reasons why the debt has
been outstanding; and any other relevant factors relating to the Customer’s service.

3. If a Customer fails to comply with the terms and conditions of a settiement agreement, Company may discontinue service
after notifying the Customer in writing, by personal service or first-class mail in accordance with notice requirements in
Section F (4 CSR 240-13.050). that the Customer is in default of the settlement agreement; the nature of the default; that
unless full payment of all balances due is made, Company will discontinue service; and the date upon or after which
service will be discontinued.

4. Company may enter into an extension agreement upon the request of a Customer who claims an inability to pay the bill

in full.
DATE OF ISSUE December 28, 2006 DATE EFFECTIVE =——daftary-Ri—Rf g ——
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11. If Company refuses to provide service pursuant to this rule and the reason for refusal of service involves unauthorized

interference, diversion or use of the Company's service situated or delivered on or about the Customer's premises,
Company shall maintain records concerning the refusal of service which at a minimum shall include: the name and
address of the person denied reconnection, the names of all company personnel involved in any part of the determination
that refusal of service was appropriate, the facts surrounding the reason for the refusal and any other relevant
information.

H. SETTLEMENT AGREEMENTS AND EXTENSION AGREEMENTS 4 CSR 240-13.060

1

CANCELLED
1/1/2007 & 12/14/07
ER-2006-0315
Missouri Public
Service Commission

When Company and a Customer arrive at a mutually satisfactory settlement of any dispute or the Customer does not
dispute liability to Company but claims inability to pay the delinquent charges in full, Company and the Customer may
enter into an extension or settlement agreement. A settlement agreement which extends beyond sixty (60) days shall be
in writing and mailed or otherwise delivered to the Customer.

Every settlement agreement resulting from the Customer's inability to pay the delinquent charges in full shall provide that
service will not be discontinued if the Customer initially pays the amount of the delinquent charges specified in the
agreement and agrees to pay a reasonable portion of the remaining delinquent charges in installments and each
subsequent bill on or before the delinquent date each month until all delinquent charges are paid in full. For purposes of
determining reasonableness, the parties will consider the following: The size of the delinquent balance; the Customer's
ability to pay; the Customer's payment history; the time that the debt has been outstanding; the reasons why the debt has
been outstanding; and any other relevant factors relating to the Customer's service.

If a Customer fails to comply with the terms and conditions of a settlement agreement, Company may discontinue service
after notifying the Customer in writing, by personal service or first-class mail in accordance with notice requirements in
Section F (4 CSR 240-13.050). that the Customer is in default of the settlement agreement; the nature of the default; that
unless full payment of all balances due is made, Company will discontinue service; and the date upon or after which
service will be discontinued.

Company may enter into an extension agreement upon the request of a Customer who claims an inability to pay the bill
in full.

DATE OF ISSUE March 3, 2005 DATE EFFECTIVE April 2, 2005
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9. If Company refuses to provnde service pursuant to this rule and the reason %O BH&JF&%W‘C&EPWWWS

unauthorized interference, diversion or use of the Company's service situated or delivered on or about the
Customer's premises, Company shall maintain records concerning the refusal of service which at a minimum shall
include: the name and address of the person denied reconnection, the names of all company personnel involved in
any part of the determination that refusal of service was appropriate, the facts surrounding the reason for the
refusal and any other relevant information.

10. Allowable Discontinuance: Discontinuance of residential electric service during the cold weather period is limited to
the following reasons:

a. A Customer having delinquent payments under a payment agreement entered into pursuant to this rule or its
predecessors may be disconnected, after proper notice, unless the Customer pays the amount that is
delinquent under the terms of the agreement;

b. A Customer may be disconnected for tampering with, diversion of or unauthorized use of electric service.
H. SETTLEMENT AGREEMENTS AND EXTENSION AGREEMENTS 4 CSR 240-13.060

1. When Company and a Customer arrive at a mutually satisfactory settlement of any dispute or the Customer does

" not dispute liability to Company but claims inability to pay the delinquent charges in full, Company and the

Customer may enter into an extension or settlement agreement. A settlement agreement which extends beyond
sixty {60} days shall be in writing and mailed or otherwise delivered to the Customer.

2. Every settlement agreement resulting from the Customer's inability to pay the delinquent charges in full shall
provide that service will not be discontinued if the Customer initially pays the amount of the delinquent charges
specified in the agreement and agrees to pay a reasonable portion of the remaining delinquent charges in
installments and each subsequent bill on or before the delinquent date each month until all delinquent charges are
paid in full. For purposes of determining reasonatleness, the parties will consider the following: The size of the
delinguent balance; the Customer's ability to pay; the Customer’s payment history; the time that the debt has been
outstanding; the reasons why the debt has been outstanding; and any other relevant factors relating to the
Customer’s service.

3. If a Customer fails to comply with the terms and conditions of a settlement agreement, Company may discontinue
service after notifying the Customer in writing, by personal service or first-class mail in accordance with notice
requirements in Section F (4 CSR 240-13.050}. that the Customer is in default of the settlement agreement; the
nature of the default; that unless full payment of all balances due is made, Company will discontinue service; and
the date upan or after which service will be discontinued.

4. Company may enter into an extension agreement upon the reguest of a Customer who claims an inability to pay the

bill in full.
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b‘ﬁ’g Semc UR\ orOMSSIan Pubthemce Commission
PObT” " Miss0
DATE OF ISSUE October 7, 1994 DATE EFFECTIVE February 9, 1995

ISSUED 8Y M. W. MCKINNEY, Vice President, Joplin, MO



THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 : Revised Sheet No. 41
Canceling P.S.C. Mo. No. 5 Sec. $ Original Sheet No. 41
For ALL TERRITORY
RULES AND
REGULATIONS

. COMMISSION COMPLAINT PROCEDURES 4 CSR 240-13.070
This rule sets forth the procedures to be followed prior to and in filing a complaint with the Commission.

1. Prior to filing an informal or formal complaint the Customer shall pursue remedies directly with Company as provided in
this chapter. The Commission specifically reserves the right to waive this requirement when circumstances so require.

2. Any person aggrieved by a violation of any rules in this chapter or the Public Service Commission laws of Missouri
relating to utilities may file an informal or formal complaint under 4 CSR 240-2.070.

3. If Company and a Customer fail to resolve a matter in dispute, Company shall advise the Customer of his/her right to file
an informal complaint with the Commission under 4 CSR 240-2.070.

4. If the staff is unable to resolve the complaint to the satisfaction of the parties, the staff shall send a dated letter to that
effect to the complainant and to Company.

a. The letter shall advise the complainant that, if s/he desires, s/fhe may file a formal complaint in accordance with 4
CSR 240-2.070.

b. If the complaint concemns a bill, the nonpayment of which could subject the complainant to discontinuance of service
under the provisions of Section F (4 CSR 240-13.050), the staff's letter shall advise the complainant that if a formal
complaint is not filed within thirty (30) days of the date of the letter, the complainant may become subject to
discontinuance of service.

5. The Commission staff may treat an informal complaint involving the same question or issue based upon the same facts
dealt with in a prior informal complaint already decided, and may advise the complainant that this informal complaint will
not be reviewed.

6. Company shall not discontinue residential service relative to the matter in dispute during the pendency of an informal
complaint and until at least thirty-one (31) days after the date of the letter issued pursuant to section 1.4., and shall in no
case discontinue this service without leaving a notice of discontinuance after the date of the letter issued pursuant to
section 1.4,

7. Failure of the Customer to pay the amount of a bill which is not in dispute, as determined pursuant to sections E.5 or E.6.
(4 CSR 240-13.045(5) or (6)) of these rules, shall be grounds for dismissal of an informal or formal complaint.

CANCELLED
September 16, 2020
Missouri Public
Service Commission
ER-2019-0374; EN-2021-0038;

YE-2021-0041
DATE OF ISSUE December 28, 2006 DATE EFFECTIVE =——dantany-ai=_200fm—
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO December 14, 2007

Filed
ER-2006-0315 Missour: Public

Service Commission



STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 5
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 5 Original  Sheet No. 41
Cancelling P.S.C. Mo. No.

ALL TERRITORY

For
. No supplement to this rate schedule will be issued except Sec. QOriginal Sgd
for the purpose of cancelling this rats schedule. Whlch was is i i@i i D

RULES AND ,
REGULATIONS arT - 7 1994

CANCELLED

COMMISSION COMPLAINT PROCEDURES 4 CSR 240-13.070
This rule sets forth the procedures to be followed prior to and in filing a complaint with th&ChREESGSERVICE COMM.

1.

1/1/2007 & 12/14/07

ER-2006-0315
Missouri Public

Service Commission

Prior to filing an informal or formal complaint the Customer shall pursue remedies directly with Company as
provided in this chapter. The Commission specifically reserves the right to waive this requirement when
circumstances so require.

Any person aggrieved by a violation of any rules in this chapter or the Public Service Commission laws of Missouri
relating to utilities may file an informal or formal complaint under 4 CSR 240-2.070.

If Company and a Customer fail to resolve a matter in dispute, Company shall advise the Customer of his/her right
to file an informal complaint with the Commission under 4 CSR 240-2.070.

If the staff is unable to resolve the complaint to the satisfaction of the parties, the staff shall send a dated letter to
that effect to the complainant and to Company.

a. The letter shall advise the complainant that, if s/he desires, s/he may file a formal complaint in accordance with
4 CSR 240-2.070.

b. If the complaint concerns a bill, the nonpayment of which could subject the complainant to discontinuance of
service under the provisions of Section F {4 CSR 240-13.050), the staff's letter shall advise the complainant
that if a formal complaint is not filed within thirty (30} days of the date of the letter, the complainant may
become subject to discontinuance of service.

The Commission staff may treat an informal complaint involving the same question or issue based upon the same
facts dealt with in a prior informal complaint already decided, and may advise the complainant that this informal
complaint will not be reviewed.

Company shall not discontinue residential service relative to the matter in dispute during the pendency of an
informal compfaint and until at least thirty-one (31} days after the date of the fetter issued pursuant to section [.4.,
and shall in no case discontinue this service without leaving a notice of discontinuance after the date of the letter
issued pursuant to section 1.4.

Failure of the Customer to pay the amount of a bill which is not in dispute, as determined pursuant to sections E.5

or E.6. (4 CSR 240-13.045(5) or {6)) of these rules, shall be grounds for dismissal of an informal or formal
complaint.

FLED

FEB - 91995

MISSOURI | .
public Service Commission

DATE OF ISSUE QOctober 7, 1994 DATE EFFECTIVE February 9, 1995
ISSUED BY M. W. MCKINNEY, Vice President, Joplin, MO




AMENDED ARTICLE VI RECEIVED
of AUG 31 1990

—_

CONTRACT FOR POWER SERVICE NISCUR o
Pubtic q.aar-,!ice Commission

Between The Empire District Electric Company and Linde Division, Union Carbide
Corporation, dated January 2, 1968 and subsequently amended June 25, 1984,
ARTICLE VI
RATE
The following rate will apply to all power and energy supplied, sold and
delivered hereunder:
*NET MONTHLY RATE:

Demand Charge:

First 5,000 Kw or less of Billing Demand . $19,087.00

Next 1,000 Kw of Billing Demand, per Kw $ 3.63
Excess of 6,000 Kw of Billing Demand, per Kw $ 3.52

Energy Charge:

First 400,000 KwH, per KwH $ .0274
Next 250 KwH per Kw of Billing Demand, per KwH § .0263
All additional KwH, per KwH $ .0252

DETERMINATION OF BILLING DEMAND:

The Billing Demand shall be determined as being the highest fifteen
(15) minute integrated kilowatt demand registered during the month by a
suitable demand meter; but no Billing Demand shall be less than 65% of the
highest such demand established during the l12-month period ending with the
current month, and in no event shall the Billing Demand be less thaa 5,000
kilowatts.,

FILED

Q ]
Except as hereinafter provided in ARTICLES IX and XII, theE% nlm 1950

Monthly Bill hereunder shall be the Demand Charge. oublic Service c,o?nmissmf

MINIMUM MONTHLY BILL:

Issued August 20, 1990 by R. L. Lamb, President of The Empire District
Electric Company, to be effective September 10, 1990 and superseding
Article VI issued October 14, 1987, by R. L. Lamb, President of the
Company. ’
CANCELLED
September 16, 2020

Missouri Public
Service Commission

ER-2019-0374; EN-2021-0038; YE-2021-0041




RECEIVED
AUG 31 1990

riseGun
MINIMUM ANNUAL REVENUE: - ie Sarvice ommission
Public &

o

During any contract year (being twelve months period subsequent to the
date of initial service hereunder and of each anniversary of such date,
during the term of the contract), the total amount of all monthly bills for
service hereunder shall not be less than $50.00 per kilowatt of CUSTOMER'S
highest Billing Demand during the contract period to date. The date of
initial service hereunder shall be the date beginning the period billed
next after the execution of this contract.

FILED

SEP 10 1930
90-138

Public Service Commission:

Issued August 20, 1990 by R. L. Lamb, President of The Empire District
. Electric Company, to be effective September 10, 1990 and superseding Article
VI issued October 24, 1986, by R. L. Lamb, President of the Company.

CANCELLED
September 16, 2020
Missouri Public
Service Commission
ER-2019-0374; EN-2021-0038; YE-2021-0041




AMENDED ARTICLE IV RECEIVED
of AUG 31 1930

CONTRACT FOR POWER SERVICE p,(,'g:_:s‘:eunl
Public Service Gommission

.'\_

Between The Empire District Electric Company and Atlas Chemical Industries,
Inc., now Atlas Powder Company, Subsidiary of Tyler Corporation, dated May 30,
1967 and subsequently amended by letter contract May 28, 1971.
ARTICLE 1V
RATE

The following rate will apply to all power and energy supplied, sold and
delivered hereunder:

*NET MONTHLY RATE:

Demand Charge:

z First 6,000 Kw or less of Billing Demand . $21,672.00
Excess of 6,000 Kw of Billing Demand, per Kw 3.52

.' Energy Charge:
First 400,000 KwH, per KwH $ .0274
Next 250 KwH per Kw of Billing Demand, per KwH .0263
All additional KwH, per KwH .0252

DETERMINATION OF BILLING DEMAND:

The Billing Demand shall be the highest fifteen-minute integrated
kilowatt demand registered during the month by a suitable demand meter, but
no Billing Demand shall be less tham 65Z of the highest Billing Demand
established during the twelve (12) months period ending with the current
month, and in no event shall the Billing Demand be less than 6,000
kilowatts.

MINIMUM MONTHLY BILL:

The Minimum Monthly Bill hereunder shall be the Demand Charge.

Issued August 20, 1990 by R. L. Lamb, President of The Empire District Electric
Company, to be effective September 10, 1990 and superseding Article IV issued
October 14, 1987, by R. L. Lamb, President of the Company.

@ FILED

SEP 10 1930

CANCELLED Q0 -100
September 16, 2020 . : mmiSSiDr'
Missouri Public PUb“C Senllce CO
Service Commission
ER-2019-0374; EN-2021-0038; YE-2021-0041




RECEIVED

i'. AUG 31 1990

MISEQUN

METERING: Public Service Commission

The above rate applies for serviced metered at 69,000 volts. If, at
EMPIRE'S option, service is metered at a lower voltage, or at a point other
than the point of delivery, a correction factor shall be applied to the
metered demand and energy to adjust to the 69,000 volt point of delivery.

REACTIVE DEMAND ADJUSTMENT:

The Rate set forth above has been formulated by EMPIRE to recognize
service rendered to the CUSTOMER at a power factor which places minimum
lagging reactive loading on EMPIRE'S system; consequently, the CUSTOMER
agrees not to impose upon the EMPIRE'S system during any billing month a
maximum reactive loading greater tham 39.5% of the maximum power loading
and to control such loading by means of electrical apparatus installed and
maintained by the CUSTOMER for such purpose.

Issued August 20, 1990 by R. L. Lamb, President of The Empire District Electric
Company, to be effective September 10, 1990 and superseding Article IV issued
October 24, 1986, by R. L. Lamb, President of the Company.

¥ FILED

SEP 10 1990
90 -1

CANCELLED 1 é 8
Sefnties?fﬁ nli’bﬁgzo Public Service Commissior:

Service Commission i
ER-2019-0374; EN-2021-0038; YE-2021-0041




RECEIVED
AMENDED ARTICLE IV OCT 141987

of | MISSOURI

Public Service Commissior
CONTRACT FOR POWER SERVICE

Between The Empire District Electric Company and Aclas Chemical Industries,
Inc., now Atlas Powder Company, Subsidiary of Tyler Corporation, dated May 30,
1967 and subsequently amended b; letter contract May 28, 1971.

ARTICLE IV

RATE

The following rate will apply to all power and energy supplied, sold and
delivered hereunder:

*NET MONTHLY RATE: (;P&* Q
1
Demand Charge: SEP
First 6,000 Kw or less of Billing Dewmand $20,501. 8% =7
Excess of 6,000 Kw of Billing Demand, per Kw $ ?Lﬁgﬁ3 ‘A“BSCYU

Energy Charge:

First 400,000 KwH, per KwH $0.0259
Next 250 KwH per Kw of Billing Demand, per KwH $0.0249
All additional KwH, per KwH $0.0238

DETERMINATION OF BILLING DEMAND:

The Billing Demand shall be the highest fifteen-minute integrated
kilowatt demand registered during the month by a suitable demand meter,
but no Billing Demand shall be less than .65 of the highest Billing Demand
established during the twelve (12) months period ending with the current
month, and in no event shall the Billing Demand be less than 6,000 kilowatts.

MINIMUM MONTHLY BILL:

The Minimum Monthly Bill hereunder shall be the Demand Charge.

FILED

top 0CT 15 1987

_ E- Y FAEO-F 5 r
Public Service Commiséi/or;.
Issued 0CT 14 1987 by R. L. Lamb Presideii ?f che Empire Districc

Electric Company, to be effective t)CT 151 8/ and superseding Article

IV issued Qctober 24, 1986, by R. L. Lamb, President of the Company.



AMENDED ARTICLE IV

REGEIVED

0CT 24 1986

Between The Empire District Electric Company and Atlas Ch m1ca1 Iﬁﬁﬂﬂﬂjﬂéﬁ
Inc., now Atlas Powder Company, Subsidiary of Tyler Corpo mﬁm wﬁl'ﬂ&smn

1967 and subsequently amended by letter contract May 28,

of

CONTRACT FOR POWER SERVICE

ARTICLE IV
RATE

The following rate will apply to all power and energy supplied, sold and
delivered hereunder:

*NET MONTHLY RATE:
Demand Charge:

First 6,000 Kw or less of Billing Demand $21,302.00
Excess of 6,000 Kw of Billing Demand, per Kw $ 3.46

Energy Charge:

First 400,000 KwH, per KwH . ' $0.0269
Next 250 KwH per Kw of Billing Demand, per KwH 50,0259
All additional KwH, per KwH $0.0247

DETERMINATION OF BILLING DEMAND:

The Billing Demand shall be the highest fifteen-minute integrated
kilowatt demand registered during the month by a suitable demand meter,
but no Billing Demand shall be less than 65%Z of the highest Billing Demand
established during the twelve (12) months period ending with the current
month, and in no event shall the Billing Demand be less than 6,000 kilowatts.

MINIMUM MONTHLY BILL:

The Minimum Monthly Bill %MGEL:!HELP be the. De L‘nd Ch!sggﬂ. E@

ocT 15 180T 4L MV 4 e

SU-30¢ |
BY issh 04 !
br-‘ub"‘c Qervice Co*nm 5’” P"b"':semcevommlsswu
TR 16.:.‘-'-\0

Issued QOctober 24, 1986 by R. L. Lamb, Pre51dent of the Empire District

Electric Company, to be effective November 4, 1986 and superseding Article

IV issued March 21, 1984, by R. L. Lamb, President of the Company.




. T | [EE@EHWE@

METERING: ~ OCY 24 1996
The above rate applies for service metered at 69 ,p00 VOItM!SWHPt

EMPIRE'S option, service is metered at a lower voltage}, 01 . .
other than the point of delivery, a correction factor Eﬁmﬁwﬁmﬂm’wo“
the metered demand and energy to adjust to the 69,000 volt point of delivery.

REACTIVE DEMAND ADJASTMENT:

The Rate set forth above has been formulated by EMPIRE to recognize
service rendered to the GUSTOMER at a power factor which places minimum
lagging reactive loading on EMPIRE'S system; consequently, the CUSTOMER
agrees not to impose upon the EMPIRE'S system during any billing month a
maximum reactive loading greater than 39.5% of the maximum power loading
and to control such loading by means of electrical apparatus installed and
maintained by the CUSTOMER for such purpose,

CANCELLED
0CT 15 1987

Pub!is \éervice Commission g < /M v ‘;aﬂ. E@

MISSOUR! OV 4 1985
BH - 204
Pubitc Service Commission ;
Issued October 24, 1986 by R. L. Lamb, President of the Empife District
. Electric Company, to be effective November 4, 1986 and superseding Article

IV issued March 2!, 1984, by R. L. Lamb, President of the Company.



AMENDED ARTICLE IV

” " REGEVED

CONTRACT FOR POWER SERVICE

. MAR 2 1 1221
Between The Empire District Electric Company and Atlas Chemical Industries,
Inc., now Atlas Powder Company, Subsidiary of Tyler Corpoégtion, dqtsdiﬁ%y‘SO, i
1967 and subsequently amended by letter contract May 28, ﬁga . h“,o we. i
- ublic Service Commission ;f

ARTICLE IV
RATE

The following rate will apply to all power and energy supplied, sold and
delivered hereunder:

NET MONTHLY RATE:
Demand Charge:

First 6,000 Kw or less of Billing Demand $21,529.00
Excess of 6,000 Kw of Billing Demand, per Kw S 3.52

Energy Charge:

First 400,000 KwH, per KwH $0.0270
Next 250 XwH per Kw of Billing Demand, per KwH $0.0260
All additional KwH, per KwH $0.0248

DETERMINATION QF BILLING DEMAND:

The Billing Demand shall be the highest fifteen-minute integrated
kilowatt demand registered during the month by_a.guitable demand meter,
but no Billing Demand shall be lgsquthggi;S : highest Billing Demand
egstablished during the twelve Te): ending with the current
month, and in no event shall j 1ling Demand be less than 6,000 kilowatts.

MINIMUM MONTHLY BILL:

The Minimum Monthly Bill - ohal e the Demand Charge.

METERING:

The above rate applies for service metered at 69,000 volts.
EMPIRE'S option, service is metered at a lower voltage,
other than the point of delivery, a correction factor s

Lf, at
e
the metered demand and energy to adjust to the 69,000 vdlt poin ZgiggLry.

MAY -7 1984
83-42
_ Public Service Commission




o +~  HEGEWED 1

REACTIVE DEMAND ADJUSTMENT: 1

_ MAR 2 4 €04

The Rate get forth above has been formulated by EMPIRE to recognize
service rendered to the CUSTOMER at a power factor (which plates (Mififmum I
lagging reactive Jlocading on EMPIRE'S system; conseqi 1y, é:{% CI{S@DPER .
agrees not to impose upon the EMPIRE'S system duri o "’bgl ljﬁ% BERsalon
maximum reactive loading greater than 39.5%7 of the maximum power loading
and to control such loading by means of electrical apparatus installed and
maintained by the CUSTOMER for such purpose.

H

Y = 71504
Issued March 21, 1984 by R. L. Lamb, President of the Empire District

Electric Company, to be effective Apwdil—2;—3984 and aupersedii,g_Ang.e_I.an,_-———-
issued August 4, 1980, by R. C. Allen, President of the Compagy. lF‘”l’LE@

MAY =7 1934
b 8§3 .42
Public Service Commission




AMENDED ARTICLE IV
of

CONTRACT FOR POWER SERVICE

' REGEIVED

H
i

f: JUN 99 1083

Between The Empire District Electric Company and Atlas Chemical Industrie
Inc., now Atlas Powder Company, Subsidiary of Tyler Corporation, datedol ‘”ﬂ§0

1967 and subsequently amended by letter contract May 28, 197§1Pubhc Service COTHTH!SS‘:OW

ARTICLE IV

RATE

The following rate will apply to all power and energy supplied, sold and

delivered hereunder:
NET MONTHLY RATE:
Demand Charge:

Firet 6,000 Kw or less of Billing Demand

Excess of 6,000 Kw of Billing Demand, per Kw

Energy Charge:

Firet 400,000 KwH, per KwH

Next 250 KwH per Kw of Billing Demand, per KwH

All additional KwH, per KwH

DETERMINATION OF BILLING DEMAND:

$21, 302. 00
$ 3. 46

$0.0269
$0.0259
$0. 0247

The Billing Demand shall be the highest fifteen-~minute integrated
kilowatt demand registered during the month by a suitable demand meter,
but no Billing Demand shall be less than 65% of the highest Billing
Demand established during the twelve (12) months period ending with the
current month, and in no event shall the Billing Demand be less than

6,000 kilowatts.

MINIMUM MONTHLY BILL:

The Minimum Monthly Bill hereunder shall be the Demand Charge.

BANBELLED
MAY - 7 1984

BY
PUBLIC SERVICE COMMISSION
QF MISSOUR

FILED

AUG - 1 1983
83-40
Public Service Commission

!




METERING;

The above rate applies for service metered at 69,000 yolts. If, at

EMPIRE'S option, service is metered at a lower voltage, orgat ﬁgg:
other than the point of delivery, a correction factor shal g%4g§

to the metered demand and emergy to adjust to the 69,
delivery.

REACTIVE DEMAND ADJUSTMENT:

The Rate set forth above has been formulated by

000 v?lt point of

WVIED

' JUN 22 153
i SSOUR

EMPI
service rendered to the CUSTOMER at a power factor which g?;ﬂi; mﬂdAHHHHS$0n
lagging reactive loading on EMPIRE'S system; consequently, the CUSTOMEK
agrees not to impose upon the EMPIRE eystem during any billing month a
maximum reactive loading greater than 39.5%Z of the maximum power loading
and to control such loading by means of electrical apparatus installed

and maintained by the CUSTOMER for such purpose.

FILED

AUG -1 1983

83-40
Public Service Commission |

Issued June 22, 1983, by R. L. Lamb, President of The Empire District Electrie
Company, to be effective August 1, 1983, and superseding Article 1V issued

August 18, 1981, by R. C. Allen, President of the Company.



RECEIVED
0CT 141987

AMENDED ARTICLE VI

of

MISSOUR

CONTRACT FOR POWER SERVICE ) > L
Fubtic Service Commissior

Between The Empire District Electric Company and Linde Division, Union Carbide
Corporation, dated January 2, 1968 and subsequently amended May 18, 1971,
ARTICLE VI
RATE

The following rate will apply to all power and energy supplied, sold and
delivered hereunder:

*NET MONTHLY RATE:

Demand Charge:

First 5,000 Kw or less of Billing Demand $18,056.00
Next 1,000 Kw of Billing Demand, per Kw $ 3.43
Excess of 6,000 Kw of Billing Demand, per Kw $ 3.33

Energy Charge:

First 400,000 KwH, per KwH $0.0259
Next 250 KwH per Kw of Billing Demand, per KwH $0.0249
All additional KwH, per KwH $0.0238
- . o
DETERMINATION OF BILLING DEMAND: e c\(‘o

. \'\G NS
. . P\ S
The Billing Demand shall be determined as being the highest fiPt¥en

(15) minute integrated kilowatt demand registered during the moath by a
suitable demand meter; but no Billing Demand shall be less than 65X of the
highest such demand established during the 12-month period ending with the
current month, and in no event shall the Billing Demand be less than 5,000
kilowatts.

MINIMUM MONTHLY BILL:

Except as hereinafter provided in ARTICLES IX and XII, the Minimum
Moanthly Bill hereunder shall be the Demand Charge.

FILED

OCT 15 1987
Ao-77-48 ¥ Lo-§E-1/
Public Service Commissior:
Issued 00T 14 1387 by R. L. Presidenc, of The Empire District

Lamb
Electric Company, to be effective OEYT 195 198 and superseding Article
VI issued October 24, 1986, by R. L. Lamb, President of the Company.



AMENDED ARTICLE VI

| BEGEIVED

CONTRACT FOR POWER SERVICE

MAR 2 1 €4

f

Between The Euwpire District Electric Company and Linde Divi on, Uni onQ EﬁPﬂde
Corporation, dated January 2, 1968 and aubsequently amended | ﬁ
Abiic Service Commission
ARTICLE VI
RATE

The following rate will apply to all power and energy supplied, sold and
delivered hereunder:

NET MONTHLY RATE:

Demand Charge:

First 5,000 Kw or legs of Billing Demand $18,961.00
Next 1,000 Kw of Billing Demand, per Kw $ 3.62
Excess of 6,000 Kw of Billing Demand, per Kw $ 3.52

Energy Charge:

First 400,000 KwH, per KwH $0.0270
Next 250 KwH per Kw of Billing Demand, per KwH §0.0260
411 additional KwH, per KwH $0.0248

DETERMINATION OF BILLING DEMAND:

The Billing Demand shall be determined as being the highest fifteen
(15) minute integrated kllowatt demand T ered during the month by a
suitable demand meter; but.n E§§§T5h311 be less than 657 of the
highest such demand est e 12-month period ending with the
current month, and in no event shall the Billing Demand be less than 5,000

kilowatts. NO\! A \986

%
MINIMUM MONTHLY BILL: “W@
= SERVIC

pPLBLY
Except as hereinafter provfﬁ%g in ARTICLES IX and XII, the Minimum
Monthly Bill hereunder shall be the Demand Charge.

. MAY ~ 71984

~.71984 _83-42 .
Issued March 21, 1984 by R. L. Lamby' President of The EyBuBHCBenvideCommission

Electric Company, to be etfect1ve<§prg&—%——i9&b and _sup
issued August 4, 1980, by R. C. Allen, Presiderit of the’ Company




AMENDED ARTICLE VI
of

CONTRACT FOR POWER SERVICE

REGEIVED

Between The Empire District Electric Company and Linde Divigion, Union Carbide
Corporation, dated January 2, 1968 and subsequently amended]May 18, 1971.

0CT 24 1986
ARTICLE VI ' MISSUURI
RATE Public Service Commission

The following rate will apply to all power and energy supplied, sold and
delivered hereunder:

*NET MONTHLY RATE:

Demand Charge:

First 5,000 Kw or less of Billing Demand $18,761.00
Next 1,000 Kw of Billing Demand, per Kw § 3.56
Excess of 6,000 Kw of Billing Demand, per Kw $ 3.46

Energy Charge:

First 400,000 KwH, per KwH $0.0269
Next 250 KwH per Kw of Billing Demand, per KwH $0.0259
All additional KwH, per KwH 50,0247

DETERMINATION OF BILLING DEMAND;:

The Billing Demand shall be determined as being the highest fifteen
(15) minute integrated kilowatt demand registered during the month by a
suitable demand meter; but no Billing Demand shall be less than 65Z of the
highest such demand established ‘during the 12-month period ending with the
current month, and in no event shall the Billing Demand be less than 5,000

kilowatts.
MINIMUM MONTHLY BILL:

Except as hereinafter provided in ARTICLES IX and KT
Monthly Bill hereunder shall be the Demand Charge.

(GANCELLED |  %ov4 wes
UCT 15 1987 FY4~20y 1_
: “W Public Service Commissic...

erV!Ce
Issued October 24, 1986 b@&l'%?m:swmldent of The Empire District

Electric Company, to be effectiv ovember 4, 1986 and superseding Article
VI issued March 21, 1984, by R. L. Lamb, President of the Company.




i R N R T MR -,

REGEIVED

0CT 24 1986
MISSUURI

During any contract year (being twelve months period sub Wmmission
date of initial service hereunder and of each anniversary of gy B
during the term of the contract), the total amount of all monthly bills for
service hereunder shall not be less than $50.00 per kilowatt of CUSTOMER'S
highest Billing Demand during the contract period to date. The date of
initial service hereunder shall be the date beginning the period billed
next after the execution of this contract.

MINIMUM ANNUAL REVENUE:

FBL BN “‘(

NOV 4 1986 I
g4-304 |
‘ Public Service Commissiu, .

Issued October 24, 1986 by R. L. Lamb, President of the Empire District

Electric Company, to be effective November 4, 1986 and superseding Article
. VI issued March 21, 1984, by R. L. Lamb, President of the Company.




AMENDED ARTICLE VI

L °f

CONTRACT FOR POWER SERVICE

[ _ Between The Empire District Electric Company and Linde Divisi
Corporation, dated January 2, 1968 and subsequently amended Mh 152{53:?3§tﬁ3fgi[]
. |
ARTICLE VI * JUN 99 1083
[HSSOURI

]

[

| Y
The following rate will apply tO@@M@MzE@ suppplli’é'd" Sé‘é\ﬂdea&dnmssswnf

delivered hereunder:

- 4
NET MONTHLY RATE: MAY ! 188
Demand Charge: )
PUBLIC SERVICE COMMISSION
First 5,000 Kw or less of B1llinfF BES33nd $18, 761.00
Next 1,000 Kw of Billing Demand, per Kw $ 3.56
Excess of 6,000 Kw of Billing Demand, per Kw $ 3.46

Energy Charge:

. First 400,000 KwH, per KwH $0.0269
Next 250 KwH per Kw of Billing Demand, per KwH $0.0259
All additional Kwl, per KwH ' $0.0247

DETERMINATION OF BILLING DEMAND:

The Billing Demand shall be determined as being the highest fifteen
{15) minute integrated kilowatt demand registered during the month by a
suitable demand meter; but no Billing Demand shall be less than 65% of
the highest such demand established during the 12-month period ending
with the current month, and in no event shall the Billing Demand be less
than 5,000 kilowatts.

MINIMUM MONTHLY BILL:

Except as hereinafter provided in ARTICLES IX "y ik ki)
Monthly Bill hereunder shall be the Demand Charge. S E B
AUG - 11983 .
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Public Service Commission }
Igsued June 22, 1983, by R. L. Lamb, President of The Emphre-District=Electric—
Company, to be effective August 1, 1983, and superseding Article VI issued
August 18, 1981, by R. C. Allen, President of the Company,






