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Section 8.0 Coinless Pay Telephone Service Provider Access Line Service 
 
Section 8.1  General 
 
The Company provides Coinless Pay Telephone Service Provider 
Access Line Service for connection of coinless programmable 
Customer-provided Pay Telephone equipment to the public switched 
network, where equipment, facilities and operating conditions 
permit. Coinless PSP Access Lines provide the PSP Customer with a 
single, analog, voice-grade telephonic communications channel that 
can be used to place one call at a time.  Coinless PSP Access 
Lines are provided on a single party (individual) basis for 
outbound calling only. No multiparty lines are provided. 
 
Section 8.2 Regulations 
 

8.2.1 The PSP Customer is responsible for all local and 
long distance usage charges billed to the Coinless PSP 
Access Line. 

 
8.2.2 Unless otherwise permitted by Commission rule or 

order, only one pay telephone instrument may be 
connected to each PSP Access Line.  Extensions must 
be configured and wired so that only one telephone 
will operate on the line at one time. 

 
8.2.3 Exchange users of Coinless PSP service must be 

permitted access at no charge to Universal Emergency 
Number 9-1-1 Services, local and toll operators, Toll 
Free Service numbers, and 101XXX+0/950-XXX+0 access 
codes. No charge access must also be provided to 
report troubles, complaints or request refunds. This 
rule does not apply to pay telephones provided for 
inmate use at correctional or confinement 
institutions. 

 
8.2.4 The Company will not make or offer refunds on behalf 

of the Coinless PSP provider. 
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Section 8.0 Coinless Pay Telephone Service Provider Access Line Service
 (con’t.) 
 
Section 8.2 Regulations (con’t.) 
 

8.2.5 The Customer is responsible for the installation, 
operation and maintenance of any pay telephone set 
used in    connection with this service beyond the 
Company’s local loop demarcation point. Pay telephone 
sets must comply with any applicable FCC Part 68 
rules. 

 
8.2.6 The  PSP  Customer  is  responsible  for  installing  

on  or  adjacent to each pay telephone in prominent 
display in signage or screen indicating the following 
information in well lighted and clearly legible form. 
These requirements may be met by a combination of 
instructions within the Customer’s discretion. 

 
8.2.6.1 Cost information for local and sent-paid long 

distance calls; 
8.2.6.2 Any time limit on a local call; 
8.2.6.3 Dialing Instructions, including how to reach local 

and long distance operators; 
8.2.6.4 No charge telephone numbers: 

911 
owner/operator of the telephone 
refunds, repairs, and complaints. 

8.2.6.5 Identification by name of the owner/operator and 
operator service provider 

8.2.6.6 Statement that no incoming calls are allowed 
8.2.6.7 Address of the instrument 
8.2.6.8 Telephone number or identification number of the 

instrument 
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Section 8.0 Coinless Pay Telephone Service Provider Access Line Service
 (con’t.) 
 
Section 8.3 Rates and Charges 
 
Recurring charges for Coinless PSP Lines are billed monthly in advance. 
Usage charges, if applicable, are billed in arrears. Usage charges 
apply for calls placed from the PSP Line subscribed to by the PSP 
Customer.  Nonrecurring charges for installation or rearrangement of 
service are billed on the next month’s bill immediately following work 
performed by the Company. 
 
Each Access Line is provided with touchtone signaling and blocking and 
screening functions at no additional charge. Calls placed to Directory 
Assistance from PSP Lines will be billed to the PSP Customer at rates 
and charges found in this tariff. Intrastate calls placed using the 
Company’s operator assistance will be billed according to the operator 
assisted rate schedules of this tariff. 
 

8.3.1 Nonrecurring Charges 
 

Nonrecurring charges apply to each line installed for 
the Customer. All such charges will appear on the 
next bill following installation of the service. PSP 
Line Service provides an access line for use only 
with a Customer-owned, pay telephone that is equipped 
with Touch-Tone dialing capability. 
 
    Nonrecurring Charges 
       SWB    Sprint 

Each Coinless PSP Line Install     $68.00 $71.00 
Each Coinless PSP Line Conversion  $ 5.00 $21.00 
Each PSP Line Add Feature Fee   $ 5.00 $ 6.00 
Each PSP Line Suspension Fee   $ 5.00 $23.00 
Each PSP Line Restore Fee   $ 5.00 $ 5.00 
Each PSP Line Disconnect Fee   $12.00 $11.00 
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Section 8.0 Coinless Pay Telephone Service Provider Access Line Service
 (con’t.) 
 
Section 8.3 Rates and Charges (con’t.) 
 

8.3.2 Monthly Recurring Charges 
 

Coinless PSP Line Service-Flat Rate 
 
     SWB Area 
  Zone 1 Zone 2 Zone 3     Zone 4 

Flat Rate Coin Line $23.00 $27.00 $30.00     $32.00 
 
       Sprint Area 
    Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 
Flat Rate Coin Line  $28.00 $31.00 $39.00 $47.00 $57.00 $79.00 
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