CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26

Embarg Missouri, Inc.
d/b/a Embarq

Second Revised Page 601
Cancels First Revised Page 601

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(c) Cooperative Scheduled Testing (CST) (Cont'd)

(In

ISSUED:
March 30, 2007

Mark D. Harper
Director - State Regulatory

To First Point Monthly
of Switching Rates

Additional Tests

Gain-Slope Tests

performed within a

one year period,

per test ordered,

per transmission path $0.59

C- Notched Noise Tests

Tests performed within

a one year period,

per test ordered,

per transmission path $0.37

EFFECTIVE:
April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211






P.S5.C. MO.- No. 26

UNITED TELEPHONE COMPANY Original Page 601
OF MISSOURI

. ACCESS SERVICE
13. Additional Engineering, Additional Labor and Miscellaneous éiEEEJQLTQBELt-d)
13.3 Miscellaneous Services (Cont’d) MO. PUGLIC SERVICE COMM.
13.2.5 Tesgtinpg Services (Cont'd)
(C) Rates and Charpes {Cont'd)

(1) Switched Access (Cont’d)

(c) Cooperative Scheduled Testing (CST) (Cont’d)

To First Point Monthly
of Switching usoc Rates

(II) Additional Tests

Gain-Slope Tests

' performed within a
. one year periced,

per test ordered,
per transmission path  UBSX+ $0.59

C- Notched Noise Tests

Tests performed within

a one year period,

per test ordered,

per transmission path  UBSX+ $0.37

CANCELLED

JUN 0 2 ZUUU
s\’ R P (L0

iic Ser\nce Commission
Pubi MISSOURI

FILED

® | ROV 7 1992‘I
MO. PUBLIC Si:3/1CE COMM.
ISSUE: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration G TRy -

5454 West 110th Street
Overland Park, Kansas 66211




CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No.26
Embarg Missouri, Inc. First Revised Page 602
d/b/a Embarq Cancels Original Page 602
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(c) Cooperative Scheduled Testing (CST) (Cont'd)

(1)  Example

A customer schedules 6 1004 Hz Loss Tests, 6
C-Message Noise Tests and 4 Return Loss tests
on one trunk for a year. The charges will be
computed as follows:

6 x.59=3.54
+6 x.37=2.22
+4 x .81 =3.24

$9.00 per month, per trunk

(d) Manual Scheduled Testing (MST)

The three tests as set forth is following represent the
minimum offering; i.e., an order for testing must, at a
minimum, consist of four 1004 Hz Loss Tests per
transmission path, four C-Message Noise Tests per
transmission path and one Return Loss (Balance) Test
per transmission path, per year. The Additional Tests
as set forth in (ll) following may be ordered by the
customer at additional charges, 60 days prior to the
start of the customer pre-scribed schedule. The
customer also may specify a more frequent schedule of
tests 60 days prior to the start of the customer
prescribed schedule.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211






CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarg Missouri, Inc. Second Revised Page 603
d/b/a Embarq Cancels First Revised Page 603
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(d) Manual Scheduled Testing (MST) (Cont'd)

To First Point Monthly
of Switching Rates

() Basic Tests #

1004 Hz Loss Tests

performed within a

one year period,

per test ordered,

per transmission path $1.21

# Subject to a one year minimum contract period, and annually thereafter.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211






P.5.C, MO.~ No. 26

UNITED TELEPHONE COMPANY Original Page 603

OF MISSOURI

ACCESS SERVICE

RECEIVED

SEP 17 1992
13. Additional Engineering, Additionsl Labor and Miscellaneous Services (Cont'd)
ip X
13.3 Miscellaneous Services (Cont'd) Ma. PUBLIC "‘“ﬁmcE COMM
13.3.5 Testing Services (Cont’d)
(C) Rates and Charpes (Cont’d)
(1) Switched Access (Cont’d)
(d) Manual Scheduled Testing (MST) (Cont’d)
To First Polnt Monthly
of Switching usac Rates
(1) Basic Tests #
1004 Hz Loss Tests
performed within a
one year period,
per test ordered,
per transmission path  UBMX+ $1.21
# Subject to a one year minimum contract period, and annually thereafter,
JUN{U 2 2000
o S l§‘/ FE}? (plizsion
Public Service Lommi
MISSOURI
FILED
OV 71992
MO. PUBLIC SZ3VICE COMM,
ISSUE: BY: John L. Ree EFFECTIVE:
September 17, 1992 Vice President - Administration e e o

5454 West 110th Street NOV 7 1992
Overland Park, Kansas 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarg Missouri, Inc. Second Revised Page 604
d/b/a Embarq Cancels First Revised Page 604
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(d) Manual Scheduled Testing (MST) (Cont'd)

To First Point Monthly
of Switching Rates

() Basic Tests # (Cont'd)

C-Message Tests

performed within a

one year period,

per test ordered,

per transmission path $0.76

Return Loss (Balance)

Tests performed within

a one year period,

per test ordered,

per transmission path $1.65

# Subject to a one year minimum contract period, and annually thereafter.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211






[ P.S5.C., MO.- No. 26

UNITED TELEPHONE COMPANY Original Page 604
OF MISSQURI
‘ . ACCESS SERVICE AL GEWED
| SEP 17 1992
| 13. Additionsl Engineering, Additional Labor and Miscellaneous Services (Cont’d)
j Ch
13.3 Miscellaneous Services (Cont’d) MO. PUSLIC SERVICE COMM.

13.3.5 Testing Services (Cont*d)

(C) Rates and Charges (Cont*d)

(1} Switched Access {(Cont'd)

(d) Manual Scheduled Testing (MST) (Cont’d)

! To First Point Monthly
of Switching Usoc Rates

{1} Basic Teste £ (Cont’'d)

C-Message Tests
performed within a
one yeer period,

. per test ordered,

per transmission path UBMX+ $0.76

Return Loss (Balance)

Tests performed within

a one year period,

per test ordered,

per transmission path  UBMK+ 31.65

# Subject to a one year minimum contract period, and annually thereafter.

CANCELLED

JUN 02 2000
ot oo )
ublic Service Commissi =
MISSOURI 1ot FILED
NOV 71992
o 0. PUBLIC SETACE COMM.
ISSUE: BY: John L. Roe
! September 17, 1992 Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211




CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarg Missouri, Inc. Second Revised Page 605
d/b/a Embarq Cancels First Revised Page 605
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(d) Manual Scheduled Testing (MST) (Cont'd)

To First Point Monthly
of Switching Rates

({0)) Additional Tests

Gain-Slope Tests

performed within a

one year period,

per test ordered,

per transmission path $1.21

C-Notched Noise Tests

performed within

a one year period,

per test ordered,

per transmission path $0.76

(1 Example

See (c) (1) preceding.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211






P.5.C. MO.- No. 26

UNITED TELEPHONE COMPANY Original Page 605
OF MISSOURI

. ACCESS SERVICE

RECEIVED

13. Additional Engineerin Additional Labor and Miscellaneous éﬂ;eilégiqggnt'd)

13.3 Miscellaneousg Services (Cont'd) MO. PUBUCSERWGECOMW.

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont’d)

(d) Manual Scheduled Testing (MST) (Cont'd)

To First Point Monthly
of Switching uUsocC Rates

(IT) Additional Tests

Gain-Slope Tests
performed within a

onte year period,
. per test ordered,
per transmission path = UBMX+ $1.21

C-Notched Noise Tests

performed within

a one year period,

per test ordered,

per transmission path  UBMX+ $0.76

(III) Example

See (c)(III) preceding.

CANCELLED

JUN 022000
gy |7 KO 07 FILED
Public Service Comimission
MISSOURI HOV 71002

. MO. PUBLIC SZRYICE COMA.

ISSUE: BY: John L. Roe
September 17, 1992 Vice President - Administration
5454 West 110th Street
QOverland Park, Kansas 66211




CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26

Embarg Missouri, Inc. Fifth Revised Page 606
d/b/a Embarq Cancels Fourth Revised Page 606

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(e) Nonscheduled Testing (NST)

Cooperative Testing:

Each Additional
Half Hour or
Fraction
Thereof

First Half
Hour or
Fraction
Testing Periods Thereof
Basic Time,
normally scheduled
working hours,
per technician $63.00 (1)

ISSUED: Mark D. Harper
December 3, 2007 Director - State Regulatory
5454 W. 110th Street
Overland Park, Kansas 66211

$31.00

EFFECTIVE:
January 30, 2008

FILED
Missouri Public
Service Commission



P.S.C. MO.-No. 26
Embarg Missouri, Inc. Fourth Revised Page 606
d/b/a Embarq Cancels Third Revised Page 606
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(e) Nonscheduled Testing (NST)

Cooperative Testing:

First Half Each Additional
Hour or Half Hour or
Fraction Fraction
Testing Periods Thereof Thereof
Basic Time,
normally scheduled
working hours,
per technician $62.00 $31.00
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211

January 30, 2008
Missouri Public
Service Commission






SPRINT MISSOURI, INC.
d/b/a SPRINT

P.S5.C. MO.-No. 26

Second Revised Page 606
Cancels Flrs‘g\l}ewseod Pagﬁg@n e

sS an A
Sorvieo Cemmicaion

ReCD OCT 27 2000

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5

Testing Services (Cont'd)

(C) Rates and Charges {Cont'd)

(1)

Testing Periods

Basic Time,
normally scheduled
working hours,

per technician

ISSUED:
October 27, 2000

Switched Access (Cont'd)

(e) Nonscheduled Testing (NST

Cooperative Testing:

First Half Each Additional
Hour or Half Hour or
Fraction Fraction
Thereof Thereof
$54.00 $29.00 (1)
pec 33,2001
> " ) “
: e CommAsaid

R
pubiic S ‘f\‘{‘scsouﬂ\

i Public
%%\%" gmmlomn

FLED DEC 11 2000

Richard D. Lawson
State Executive, External Affairs
319 Madison
Jefferson City, MQ 65101

EFFECTIVE:
December 11, 2000



PF.5.C. MO.-No. 26

SPRINT MISSOURI, INC. rirst Revised Page 606
d/b/a SPRINT Cancels Original Page 606

~

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellanecus Services
{Cont'd)
13.3 Miscellaneous Services {Cont'd) Rﬁw

?ﬂ P’u[?
Samnau AlRolen
13.3.5 Testing Services (Cont'd)

{C) Rates and Charges (Cont'd) RECD MAY 03 ZDDD

{1} Switched Access {Cont'd)}

{e) Nonscheduled Testing {NST)

Cocperative Testing:

First Half Each Additional

Hour or Half Hour or
Fraction Fraction
Testing Periods Thereof Thereof {C}
Basic Time,
normally scheduled
working hours,
. per technician $54.00 $27.00 {C)

CANCELLED
DEC & 1 2000
oy 29 AP GOl

ennce Commission
L AT

se A0SR R,
FILED JUN 0 2 2000

ISSUED: Richard D. Lawscn EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000



P.S.C. MO.- No. 26

¥
Original Page 606

UNITED TELEPHONE COMPANY
OF MISSOURI

ACCESS SERVICE RECEIVED
SEP 17 1992

13. Additional Engineerin Additional Lebor and Miscellaneous Services {(Cont'd)
Acditional Engineering, Additional lLabor ¢ M. PUSLIC SERVICE COMB.

13.3 Miscellaneous Services {Cont'd)

13.3.5 Testing Services (Cont'd)

(C) Rates _and Charges (Cont'd)
(1) Switched Access (Cont'd)
(e) Nonscheduled Testing (NST)

Cooperative Testing:

Each Additional

First Half
Hour or Half Hour or
Fraction Fraction
Testing Periods usoc Thereof Thereof
Basic Time,
normally scheduled
working hours,
UssX+ §54.00 $27.00

per technician

CANCELLED

JUN 02 2000
gy |50 Q0O
Public Service Commission
MISSOURI

FILED

NOV 71392
o 0. PUBLIC SERVICE COMM.
ISSUE: ' BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration g s e
5454 West 110th Street NOV 7 1848

Overland Park, Kansas 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarg Missouri, Inc. Fourth Revised Page 607
d/b/a Embarq Cancels Third Revised Page 607
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(e) Nonscheduled Testing (NST) (Cont'd)

Cooperative Testing: (Cont'd)

First Half Each Additional
Hour or Half Hour or
Fraction Fraction

Testing Periods Thereof Thereof

Overtime,

outside of normally

scheduled working

hours on a scheduled

work day,

per technician $71.00* $39.00*

* A call-out of a Telephone Company employee at a time not consecutive with the employee's
scheduled work period is subject to a minimum charge of three hours.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211






P.S.C. MO.-No. 26

SPRINT MISSOURI, INC. Second Revised Page 607
d/bfa SPRINT Cancels I'\:H éB Fpgzi\gsﬁ(g
orvfgc; emmincion
ACCESS SERVICE REC'D OGT 2 7 EGDU
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellanegus Services (Cont'd)

13.3.5  Testing Services (Cont'd)

(C) Rates and Charges {(Cont'd)

(1) Switched Access (Cont'd)

(e) Nonscheduled Testing (NST) (Cont'd)

Cooperative Testing: (Cont'd)

First Half Each Additional
Hour or Half Hour or
Fraction Fraction
Testing Periods Thereof Thereof
Cvertime,
outside of normally
scheduled working
hours on a scheduled
work day,
per technician $61.00 $35.00* (1)
%0‘\
uEG ‘—i
n‘f*‘ \01\
\
\\0 oe ‘60“?' .
Uit Y S Misso g rﬁr‘-‘!\ -
SQN\GO

FILED DEC 11 2000

A call-out of a Telephone Company employee at a time not consecutive with the employee's
scheduled work period is subject to a minimum charge of three hours.

L]

ISSUED: Richard D. Lawson EFFECTIVE:
October 27, 2000 State Executive, External Affairs December 11, 2000
319 Madison

Jefferson City, MO 65101



P.5.C. MO.-No. 26

SPRINT MISSOURI, INC. First Revised Page 607
d/b/a SPRINT Cancels Original Page 607

ACCESS SERVICE

13. Additional Engineering, Additional Labeor and Miscellaneous Services
{Cont "d)
13.3 Miscellaneous Services (Cont'd) Lb@%&m;n%g S

13.3.5 Testing Services (Cont'd) RECD MAY 03 ZOUU

{(C) Rates and Charges {Cont'd)

(1} Switched Access (Cont'd)

(e} Nonscheduled Testing (NST) (Cont'd)

Cooperative Testing: (Cont'd)

First Half Each Additional

Hour or Half Hour or
Fraction Fraction
Testing Periods Thereof Thereof (C)
Overtime,
outside of normally
scheduled working
hours on a scheduled
work day,
per technician 561,00 534.00* " Q)

CANCELLED
DEC 41 1 2000
it Sgrigefbﬁn(fn?izsion
PubliE S e S OURI
DOEnF]
ggi)hﬁy ggéﬂngggtgﬁaema

FILED JUN 0 2 2000

* A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is subject to a minimum charge of
three hours. (<)

ISSUED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000



N

P.5.C. MO.- No. 26
. ¥
UNITED TELEPHONE COMPANY Original Page 607
OF MISSOURL

ACCESS SERVICE REGEHVED

SEP 17 1992
13. Additional Engineering, Additional lLabor and Miscellaneous Services (Cont’'d)
M0, PUBLIC SERVICE COMP.

13.3 Miscellaneous Services (Cont’d)

13.3.5 Testing Services (Gont‘'d)

(C) Rates and Charges (Cont’d)
(1) Switched Access (Cont’d)
(e) Nonscheduled Testing (NST) (Cont'd)
Cooperative Testing: (Cont’d)

First Half Each Additional

Hour or Half Hour or
Fraction Fraction
Testing Periods usog Thereof Thereof
Overtime,
outside of normally
scheduled working
hours on a scheduled
work day,
per technician Ussx+ $61.00% $34.00%
* A call-out of a Telephone Company employee at a time not consecutive

with the employee’s scheduled work period is subject to a minimum charge
of four hours.

CANCELLED

JUN 02 2000
o beS (** KCP L0
ublic Senvi isei
| Scseo U?qr'nmlssmn

FILED

MOV 71392
i0. PUBLIC SERVICE GOMM.

1SSUE: BY: John L. Rpe
September 17, 1992 Vice President - Administration
5454 West 110th Street
Overland Park, Kansas 66211




CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarg Missouri, Inc. Fourth Revised Page 608
d/b/a Embarq Cancels Third Revised Page 608
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(e) Nonscheduled Testing (NST) (Cont'd)

Cooperative Testing: (Cont'd)

First Half Each Additional
Hour or Half Hour or
Fraction Fraction
Testing Periods Thereof Thereof
Premium Time,
outside scheduled
work day,
per technician $79.00*% $44.00%

* A call-out of a Telephone Company employee at a time not consecutive with the employee's
scheduled work period is subject to a minimum charge of three hours.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211






P.5.C. MO.-No. 26

SPRINT MISSOURL, INC. Second Revised Page 608
d/bfa SPRINT Cancels First Revised Page 608
. Miso0e A Public
ACCESS SERVICE Servieo amrminoien

13. Additional Engineering, Additional Labor and Miscellaneous Services (CﬂE@)D GOT 2 7 Zﬂﬁﬁ

13.3  Miscellaneous Services (Cont'd)

13.3.5  Testing Services (Cont'd)

(C) Rates and Charges (Cont'd)
(1) Switched Access (Cont'd)

(e) Nonscheduled Testing (NST) (Cont'd)

Cooperative Testing: (Cont'd)

First Half Each Additional
Hour or Half Hour or
Fraction Fraction

Testing Periods Thereof Thereof

Premium Time,

outside scheduled

work day,

. per technician $68.00* $43.00" {I)

--r-"\O“
?'3{2;’96;\'59 \m\w‘w ceourl PURiC o
ulic S50 5@%\%9 OB ommissic

* Acall-out of a Telephone Company employee at a time not consecutive with the employee's
scheduled work period is subject to a minimum charge of three hours.

ISSUED: Richard D. Lawson EFFECTIVE:
October 27, 2000 State Executive, External Affairs December 11, 2000
319 Madison

Jefferson City, MO 65101



P.5.C. MO.-No. 26

SPRINT MISSOURI, INC.
d/b/a SPRINT

ACCESS SERVICE

First Revised Page 608
Cancels Original Page 608

13. Additional Engineering, Additional Labor and Miscellaneous Services

(Cont'd}

13.3 Miscellaneous Services {Cont'd)

13.3.5 Testing Services (Cont'd)

(C) Rates and Charges (Cont'd)

(1} Switched Access (Cont'd)

(e} Nonscheduled Testing (NST)

S@Mgg

RECD MAY 03 2000

gl Pul"o)!!
ormmiuplon

{Cont'd}

Cooperative Testing: {(Cont'd)

First Half
Hour or
Fraction
Testing Periods Thereof
Premium Time,
outside scheduled
work day,
per technician 568.00%*

CANCELLED

DEC 1 1 2000
By PP R P (06T

Public Service Commissi
MISSOURI ™ -'on

Each Additional
Half Hour or

Fraction
Thereof (c)
540.,00* (cy

Qﬁf@éy@g& ?%,g‘qrf i'%%%%@ﬁ
FILED JUN ¢ 2 2000

* A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is subject to a minimum charge of
three hours. (<)

ISSUED:
May 3, 2000

EFFECTIVE:
June 2, 2000

Richard D. Lawson
State Executive, External Affairs



P.s.C. MO.~- No. 26

7
UNITED TELEPHONE COMPANY Original Page 608
' OF MISSQURI

ACCESS SERVICE RECEIVED
SEP 17 1992

13, Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)
M0. PUBLIC SERVICE COMM.
13.3 Miscellsneous Services (Cont'd)
13.3.5 [Testing Services (Cont'd)
(C) Rates and Charges (Cont’'d)
(1) Switched Access (Cont’d)
(e) Nonscheduled Testing (NST) (Cont’'d)
Cooperative Testing: (Cont'd)
First Half Each Additional
Hour or Half Hour or
Fraction Fraction
Testing Periods usgc Thereof Thereof
Premium Time,
outside scheduled
work day,
per technician UsSSX+ $68.00% $§40.00*

* A call-out of a Telephone Compeny employee at a time not consecutive
with the employee's scheduled work period is subject to a minimum charge
of four hours.

Jléﬂ 02 2000
By |7 R0 LOT
Public Service Commission
SSOURI FﬂiE@
Wov 71392
110, PUBLIC SZRVICE COMM.
ISSUE: BY: John L. Roe ‘ EFFECTIVE:“
September 17, 1992 Vice President - Administration i e e s

5454 West 110th Street NOV 7 1992
Overland Park, Kensas 66211 ’



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarg Missouri, Inc. Fifth Revised Page 609
d/b/a Embarq Cancels Fourth Revised Page 609
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(e) Nonscheduled Testing (NST) (Cont'd)

Manual Testing:

First Half Each Additional
Hour or Half Hour or
Fraction Fraction
Testing Periods Thereof Thereof
Basic Time,
normally scheduled
working hours,
per technician $63.00 (1) $31.00
ISSUED: Mark D. Harper EFFECTIVE:
December 3, 2007 Director - State Regulatory January 30, 2008
5454 W. 110th Street
Overland Park, Kansas 66211
FILED

Missouri Public
Service Commission



P.S.C. MO.-No. 26
Embarg Missouri, Inc. Fourth Revised Page 609
d/b/a Embarq Cancels Third Revised Page 609
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(e) Nonscheduled Testing (NST) (Cont'd)

Manual Testing:

First Half Each Additional
Hour or Half Hour or
Fraction Fraction
Testing Periods Thereof Thereof
Basic Time,
normally scheduled
working hours,
per technician $62.00 $31.00
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street

CANCELLED Overland Park, Kansas 66211

January 30, 2008
Missouri Public
Service Commission






P.5.C. MO.-No. 26

SPRINT MISSOURI INC. Second Revised Page 609
d/bfa SPRINT Cancels First Revised Page 609

A Public
39}"@'%%° cmm?ooion

RECD OCT 27 2000

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Co

13.3  Miscellaneous Services (Caont'd)

13.3.5  Testing Services (Cont'd)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

{e) Nonscheduled Testing (NST) (Cont'd)

Manual Testing:

First Half Each Additional
Hour or Half Hour or
Fraction Fraction
Testing Periods Thereof Thereof
Basic Time,
normally scheduled
waorking hours,
per technician $54.00 $29.00 (1)

CANCELLEY

ol
DEC 1%)“
f?\ goion
B‘f
pubiic u?msso\m\
Public

Sew%%oégmmioemn
FILED DEC 11 2000
ISSUED: Richard D. Lawson EFFECTIVE:
October 27, 2000 State Executive, External Affairs December 11, 2000

319 Madison

Jefferson City, MO 65101



1)

=

é

P.S.C. MO.-No. 26

SPRINT MISSQURI INC. First Revised Page 609
d/b/a SPRINT Cancels Original Page 609

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services
{Cont'd)
13.3 Miscellaneous Services (Cont'd) WBB© A Pubil
So armmiIcolen

13.3.5 Testing Services (Cont'd)

RECD MAY 03 2000

(C} Rates and Charges {(Cont'd)

{1}y Switched Access {(Cont'd)

(e} Nonscheduled Testing (NST) (Cont'd)

Manual Testing:

First Half Each Additional

Hour or Half Hour or
Fraction Fraction
Testing Periods Thereof Thereof (C)
Basic Time,
normally scheduled
working hours,
per technician $54.00 $27.00 (C)

CANCELLED
DEC 11 2000
By gzﬂ AP 603

blic Service Commission
Pu MISSOURI

Qmwgg%’gwmﬁ%@h
FILED JUN ¢ 2 2000

ISSUED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000



P.5.C. MO.- No. 26

UNITED TELEPHONE COMPANY Original Page 609

OF MISSOURI

. ACCESS SERVICE ' RECEIVED
SEP 17 1992

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)
MO, PUBLIC SERVICE COMRM.

13.3 Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont’d)
(1) Switched Access (Cont'd)

(e) Nonscheduled Testing (NST) (Cont'd)

Manusl Testing:

First Half Each Additional

Hour or Half Hour or
Fraction Fraction
Testing Periods UsocC Thereof Thereof

Basic Time,
normally scheduled

. working hours,
per technician USMX+ $54.00 $27.00

CANCELLED

JUN 02 2000
By )Gi KP 09

Public Service Commissi
MISSOUR | ooon FILED

NOV 71992
0. PUBLIC SERVICE COMM.

EFFECTIVE:

ISSUE: ' BY: John L. Roe
September 17, 1992 Vice President - Administration OO T N PP
5454 West 110th Street NOV 7T 1992

Overland Park, Xansas 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarg Missouri, Inc. Fourth Revised Page 610
d/b/a Embarq Cancels Third Revised Page 610
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(e) Nonscheduled Testing (NST) (Cont'd)

Manual Testing: (Cont'd)

First Half Each Additional
Hour or Half Hour or
Fraction Fraction

Testing Periods Thereof Thereof

Overtime,

outside of normally

scheduled working

hours on a scheduled

work day,

per technician $71.00* $39.00*

* A call-out of a Telephone Company employee at a time not consecutive with the employee's
scheduled work period is subject to a minimum charge of three hours.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211






P.5.C. MO.-No. 26

SPRINT MISSOURI, INC. Second Revised Page 610
d/bfa SPRINT Cancels First Revised Page 610

M]sso r Public
Qorvies Sommiosion

(D 0CT 27 200

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Coﬂg

13.3  Miscellaneous Services (Cont'd)

13.3.5  Testing Services (Cont'd)

{C) Rates and Charges (Cont'd)

{1} Switched Access (Cont'd)

(e} Nonscheduled Testing (NST) {Cont'd)

Manual Testing: (Cont'd)

First Half Each Additional

Hour or Half Hour or

Fraction Fraction
Testing Periods Thereof Thereof
Overtime,
outside of normally
scheduled working
hours on a scheduled
work day,
per technician $61.00* $35.00" (1)

CANCELLED
B doice Gommisaion .
- ] c
Fubiic © M\SSOUR\ Missour P#\?Baieﬂ

ggw\ca cGom

FILED DEC 11 2000

*

A call-out of a Telephone Company employee at a time not consecutive with the employee's
scheduled work period is subject to 2 minimum charge of three hours.

ISSUED: Richard D. Lawson EFFECTIVE:
Octaber 27, 2000 State Executive, External Affairs December 11, 2000
319 Madison

Jefferson City, MO 65101

(T)



P.S.C. MO.-No. 26

SPRINT MISSOURI, INC.

First Revised Page 610
d/b/a SPRINT

Cancels Original Page 610

ACCESS SERVICE

13. Additiconal Engineering, Additional Labor and Miscellaneous Services
(Cont'd)

13.3 Miscellaneocus Services (Cont'd)

Eyﬂ'ﬂDO@&-W Puli
13.3.5 Testing Serxvices (Cont'd) Borvics Commizsion

(C) Rates and Charges (Cont'd) RECD MAY 03 2000

(1} Switched Access (Cont'd)

{e) HNonscheduled Testing (NST) {Cont'd)

Manual Testing:

First Half Each Additional

Hour or Half Hour or
Fraction Fraction
Testing Periods Thereof Thereocf (C)
Overtime,
outside of normally
scheduled working
hours on a scheduled
work day,
per technician 561.00%* 534,00* o C)
CANCELLED
DEC 1 1 2000

gy JU-RP GO

Public Service Commission
MISSOUR!

@"9F%g%%§ﬁaggiéﬁﬁﬁ%g§§cmg
FILED JUN 6 2 2000

* A call-out of a Telephone Company employee at a time not consecutive with
the emplovee's scheduled work periocd is subject to a minimum charge of
three hours. (C}

ISSUED: Richard B. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000



P.5.C. MOD.- No. 26

)
UNITED TELEPHONE COMPANY Original Page 610
OF .MISSOURI

ACCESS SERVICE

RECEIVED
SEP 17 1992

13. Additjonal Engineering, Additional Lsbor and Miscellaneous Services {Cont'd)

MO. PUBLIC SERVIGE COMM.

13.3 Miscellanecus Services (Cont'd)

13.3.5 Testing Services (Cont'd)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

{e) Nonscheduled Testing {NST) (Cont’d)

Manual Testing:

First Half Each Additional
Hour or Half Hour or
Fraction Fraction
Testinpg Periods UsQocC Thereof Thereof
Overtime,
outside of normally
scheduled working
hours on a scheduled
work day,
per technician USMX+ $61.00% $34,00%
* A call-out of a Telephone Company employee at a time not consecutive

with the employee's scheduled work period is subject to a minimum charge
of four hours.

CANCELLED

JUN 02 2000
By |*F AP IO
Public Service Commission

MISSQURI
FILED
NOV 71992
M0, PUBLIC SZRVICE GORM.
ISSUE: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration RSN o
5454 West 110th Street NOV 7 1o

Overland Park, Kansas 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarg Missouri, Inc. Fourth Revised Page 611
d/b/a Embarq Cancels Third Revised Page 611
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(e) Nonscheduled Testing (NST) (Cont'd)

Manual Testing: (Cont'd)

First Half Each Additional
Hour or Half Hour or
Fraction Fraction

Testing Periods Thereof Thereof

Premium Time,

outside scheduled

work day,

per technician $79.00* $44.00*

* A call-out of a Telephone Company employee at a time not consecutive with the employee's

scheduled work period is subject to a minimum charge of three hours.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211






P.5.C. MO.-No. 26

SPRINT MISSOURI, INC. Second Revised Page 611
d/bfa SPRINT Cancels First Revised Page 611
. ‘ r’! Pu hci
ACCESS SERVICE Servio Bommicoion

13. Additional Engineering, Additionat Labor and Miscellaneous Services (Cont'REG’ﬂ ﬁCT 2 ? ZGUG

13.3  Miscellaneous Services (Cont'd)

13.3.5  Testing Services (Cont'd)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

{e) Nonscheduled Testing {(NST)} (Cont'd)

Manual Testing: (Cont'd)

First Half Each Additional
Hour or Half Hour or
Fraction Fraction

Testing Periods Thereof Thereof

Premium Time,

outside scheduled

work day,

. per technician $68.00* $43.00" (1)

C ANCELLED
DEC A 7.%1

¥
/éd)\ ;Pomﬂw“‘“
pub\\c M\SSOUB‘

Missouwri Public
Serv\eo omrniesion

FILED DEC 11 2000

A call-out of a Telephone Company employee at a time not consecutive with the employee's
scheduled work period is subject to 2 minimum charge of three hours.

[SSUED: Richard D. Lawson EFFECTIVE:
. . October 27, 2000 State Executive, Externatl Affairs December 11, 2000
319 Madison

Jefferson City, MO 65101



P.S.C. MO.-No. 26

’ SPRINT MISSOURI, INC. First Revised Page 611
d/b/a SPRINT Cancels Original Page 611

BRCCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services
(Cont'd)

13.3 Miscellaneous Services (Cont'd)

13.3.5 Testing Serwvices (Cont'd) SQM'H ﬂ PUPQB Sh

(C) Rates and Charges {Cont'd) REC'D MAY 03 2000

(1) Switched Access {(Cont'd)

{(e) Nonscheduled Testing (NST) {(Cont'd)

Manual Testing: {(Cont'd}

First Half Each Additiocnal

Hour or Half Hour c¢r
Fraction Fraction
Testing Periods Thereof Thereof (C)
Premium Time,
outside scheduled
work day,
’ per technician $68.00* $40.00* (<)
DEC 1 1 2000
" S 8 § gglégmn
public Service LO
MISSOURI
Qe 8RR er
* A call-out of a Telephone Company employee at a time not consecutive
with the employee's scheduled work period is subject to a minimum
. charge of three hours. (C)
ISSUED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000




P.5.C. MO.- No. 26

. A
. UNITED TELEPHONE COMPANY Original Page 611

OF MISSQURI }
. : ACCESS SERVICE RECE‘VED
SEP 17 1992

13, Additional Enpineering, Additional lLabor and Miscellaneous Services (Cont'd)
MO. PUBLIC SERVICE COMM.

13.3 Migcellaneous Services (Cont’'d)

13.3.5 Testing Services (Cont’'d)

{C) Rates and Charges {(Cont’'d)

(1) Switched Access (Cont'd)

(e) Nonscheduled Testing (NST) (Cont'd)

Manual Testing: (Cont'd}

First Half Each Additional

Hour or Half Hour or
Fraction Fraction
Testing Periods Usoc Thereof Thereof
Premium Time,
outside scheduled
! work day,
. per. technician USMX+ $68.00% §40.00*

* A call-out of a Telephone Company employee at a time not consecutive

with the employee's scheduled work period is subject to a minimum charge
of four hours.

CANCELLED

JUN 02 2000
Public Service Commission
MISSOURI

FILED

NOV 71992
o M0, PUBLIC SERVICE COMM.
ISSUE: BY: John L. Roe ‘FFEECTIVE:
September 17, 1992 Vice President - Administration TR
5454 West 110th Street NOV 7 1942

Overland Park, Kansas 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarg Missouri, Inc. Second Revised Page 612
d/b/a Embarq Cancels First Revised Page 612
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(e) Nonscheduled Testing (NST) (Cont'd)

Automatic Testing:

To First Point Nonrecurring

of Switching Charges

1004 Hz Loss,

per test performed $0.04

C-Message Noise,

per test performed $0.04
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211






P.5.C. MO.- No. 26

UNITED TELEPHONE COMPANY

Original Page 612
OF MISSOURI

ACCESS SERVICE

RECEIVED
SEP 171992

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

MO. PUBLIC SERVICE COMM.

13.3 Miscellaneous Services (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont*'d)

(1) Switched Access (Cont’'d)

(e) Nonscheduled Testing (NST) (Cont'd)

Autcmatic Testing:

To First Point Nonrecurring
of Switching usoc Charpes
1004 Hz Loss,

per test performed UsSCX+ $0.04
C-Message Noise,

per test performed USCKX+ $0.04

CANCELLED

JUN 02 20002/
By )0 AP L
Public Service Commission
MISSOURI

FILED
NOV 71992
0. PUBLIC SERVICE COMM.

ISSUE: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration n
5454 West 110th Street NOV 7
Overland Park, Kansas 66211 1392



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarg Missouri, Inc. Second Revised Page 613
d/b/a Embarq Cancels First Revised Page 613
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(e) Nonscheduled Testing (NST) (Cont'd)

Automatic Testing: (Cont'd)

To First Point Nonrecurring

of Switching Charges

Return Loss

(Balance),

per test performed $0.04

Gain-Slope,

per test performed $0.04
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211






P.5.C. MO.- No. 26

UNITED TELEPHONE COMPANY Original Page 613
OF MISSOURI

ACCESS SERVICE RECEIVED
SEP 17 1992

13, Additional Engineerin Additional Labor and Miscellaneous Services (Cont’d}
M0, PUBLIC SERVICE COMM.

13.3 Miscellaneous Services (Cont’d)

13.3.5 Testing Services (Cont'd)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont’d}

(e} Nonscheduled Testing (NST) (Cont’d)

Automatic Testing: (Cont'd)

To First Point Nonrecurring
of Switching Usoc Charges
Return Loss

(Balance),

per test performed UscX+ $0.04

Gain-Slope,
per test performed USCX+ $0.04

CANCELLED

JUN 02 2000
By ’s,t AP L\2

lic Service Commission
Publl MISSOURI

FILED

NOV 71992

MO. PUBLIC SERVICE COMM.

ISSUE: BY: John L. Roe
September 17, 1992 Vice President - Administration
5454 West 110th Street
Overland Park, Kansas 66211




CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarg Missouri, Inc. Second Revised Page 614
d/b/a Embarq Cancels First Revised Page 614
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(e) Nonscheduled Testing (NST) (Cont'd)

Automatic Testing: (Cont'd)

To First Point Nonrecurring
of Switching Charges
C-Notched Noise,
per test performed $0.04

() Provision of AST Test Results to the Customer

Nonrecurring

Charges
Provision of AST test
results report for
each trunk tested, per
report provided $22.00
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 \W. 110th Street
Overland Park, Kansas 66211






P.S5.C. MO.- No. 26

UNITED TELEPHONE COMPANY OrﬁEGEWEB"

OF MISSOURI

ACCESS SERVICE SEP 17 1992
MO0, PUBLIC SERVIGE COMM.
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont’d)
13.3 Miscellanecus Services (Cont’d)
13.3.5 Testing Services (Cont’'d)
(C) Rates and Charges (Cont’d)
(1) Switched Access (Cont’d)
(e} Nonscheduled Testing (NST) (Cont*d)

Automatic Testing: (Cont’d)
Te First Point Nonrecurring
of Switching Usoc Charges
C-Notched Noise,
per test performed UsCX+ $0.04

(f) Provision of AST Test Results to the Customer

Nonrecurring
usoc Charges
Provision of AST test
results report for
each trunk tested, per
report provided TPT $22.00
CANCELLED
JUN{O 2 2000 4
putl Seri Kc()m'
ublic Service Commission
MiSSOURI FILED
NOV 71992
MO, PUBLIC SERVICE COMM.
ISSUE: A BY: Jochn L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration OTATWG Ry kit
5454 West 110th Street ) NOV 7 1992

Overland Park, Kansas 656211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarg Missouri, Inc. Fourth Revised Page 615
d/b/a Embarq Cancels Third Revised Page 615
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(2) Special Access (Cont'd)

(a) Additional Cooperative Acceptance Testing (ACAT)

First Half Each Additional
Hour or Half Hour or
Fraction Fraction
Testing Periods Thereof Thereof
Basic Time,
regularly scheduled
working hours,
per technician $63.00 (1) $31.00
ISSUED: Mark D. Harper EFFECTIVE:
December 3, 2007 Director - State Regulatory January 30, 2008
5454 \W. 110th Street
Overland Park, Kansas 66211
FILED

Missouri Public
Service Commission



P.S.C. MO.-No. 26
Embarg Missouri, Inc. Third Revised Page 615
d/b/a Embarq Cancels Second Revised Page 615
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(2) Special Access (Cont'd)

(a) Additional Cooperative Acceptance Testing (ACAT)

First Half Each Additional
Hour or Half Hour or
Fraction Fraction
Testing Periods Thereof Thereof
Basic Time,
regularly scheduled
working hours,
per technician $62.00 $31.00
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street

CANCELLED Overland Park, Kansas 66211

January 30, 2008
Missouri Public
Service Commission






F.3.C. MC.-No. 26

SPRINT MISSOURI, INC. First Revised Page 615
d/b/a SPRINT Cancels Original Page 615

ACCESS SERVICE

13. Additional Engineering, Additioconal Labor and Miscellaneous Services
{Cont'd)

13.3 Miscellaneous Services {(Cont'd)

Mﬂ@@ A Pubii
Sorvies Com
13.3.5 Testing Services (Cont'd) rnission

(C} Rates and Charges (Cont'd) RECD MAY 0 3 ZUUU

{2} Special Access (Cont'd)

{a) Additional Cecoperative Acceptance Testing

(ACAT)
First Half Fach Additional
Hour or Half Hour or
Fraction Fraction

Testing Periods Thereotf Thereof (C)
Basic Time,
regularly scheduled
working hours,
per technician $54.00 $27.00 (C)

. "':\On
a‘ QGIN‘C,‘ C‘ e a‘f\\“?'-'ﬂd
PUDNC © M\SSOU

@@ME@ %’&ﬁﬁ%%ﬁ@p
FILED JUN @ 2 2000

ISSUED: Richard D, Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000



FP.S5.C. MO.- No. 26

UNITED TELEPHONE COMPANY Original Page 615
OF MISSOURI

'_ ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont’'d)

RECEIVED

13.3 Miscellaneous Services (Cont’d)

13.3.5 Testine Services (Cont'd)} SEP 17 1992
(C) Rates and Charges (Cont'd} Mo, L. L\uSCﬁUCEpﬂMM

(2) Special Access (Cont’d)

(a) Additional Cooperstive Acceptance Testing (ACAT)

First Half Each Additional

Hour or Half Hour or
Fraction Fraction
Testing Periods usoc Thereof Thereof
‘ Basic Time,
. regularly scheduled
working hours,
per technician SNTX+ $54.00 $§27.00
JUN 02 200[]
y 220,18
Pubhc Sennce Commission
MISSOURI
FILED
nNov 71992
. M0, PUBLIC S=T/ICE GORIM.
ISSUE: BY: John L. Roe EFFECTIVE
September 17, 1992 Vice President - Administration G e ing »
5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarg Missouri, Inc. Third Revised Page 616
d/b/a Embarq Cancels Second Revised Page 616
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(2) Special Access (Cont'd)

(a) Additional Cooperative Acceptance Testing (ACAT)

(Cont'd)

First Half Each Additional
Hour or Half Hour or
Fraction Fraction

Testing Periods Thereof Thereof

Overtime,

outside of regularly

scheduled working

hours, on a scheduled

work day,

per technician $71.00* $39.00*

* A call-out of a Telephone Company employee at a time not consecutive with the employee's

scheduled work period is subject to a minimum charge of three hours.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211






P.S.C. MO.-No. 26

SPRINT MISSOURI, INC. First Revised Page 616
d/b/a SPRINT Cancels Original Page 616

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services
(Cont'd)
13.3 Miscellaneous Services (Cont'd) MFGQ%JJW E@u[‘l@ﬂﬁq
Bervico Commisgior

13.3.5 Testing Services (Cont'd}

RECD MAY 03 2000

(C) Rates and Charges (Cont'd)

(2) Special Access (Cont'd)

{a) Additional Cooperative Acceptance Testing
(ACAT) (Cont'd)

First Half Each Additicnal

Hour or Half Hour or
Fraction Fraction
Testing Periods Thereof Thereof {c)
Overtime,
outside of regularly
scheduled working
hours, on a scheduled
work day,
. per technician " 861.00% $34.00%* {C)

CANCELLEV

pec 1 1200

~ T on
v o COMmASS!
puliic SETESOUR!

cn=?€%§§?@5%ﬁvfﬂﬁ%§gﬁ@n>
FILED JUN 0 2 2000

* A call-out of a Telephone Company employee at a time not consecutive

with the employee's scheduled work period is subject to a minimum
. charge of three hours. (<)
ISSUED: Richard D. Lawson EFFECTIVE:

May 3, 2000 State Executive, External Affairs June 2, 2000



P.5.C. MO.- No. 26

UNITED TELEPHONE COMPANY original Page 616
OF MISSOURI

.. ACCESS SERVICE

13. Additional Fngineering, Additional Labor and Miscellaneous Services (Cont'd)

RECEIVED

13.3 Migcellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd) SEP 17 1992
(C) Rates and Charges (Cont'd) M0. P[},,L‘GSC.WJ‘GECOMM

(2) Special Access (Cont’d)

{(a) Additional Cooperative Acceptance Testing (ACAT)

(Cont’'d)
First Half Each Additional
Hour or Half Hour or
Fraction Fraction
Testing Periods usoge Thereof Therecof
Overtime,
outside of regularly
scheduled working
hours, on a scheduled
. work day,
per technician SNTX+ $61.00%* $34.00%*

A call-out of a Telephone Company employee at a time not consecutive
with the employee’s scheduled work peried is subject to a minimum charge
of four hours.

CANCELLED

JuN 02 200
o 3\6/‘ e\%ok;\r::ssion
i ce
e T

FILED

NOV 7 1992
@

MO. PUBLG SERJICE COMM.
ISSUE: BY: John L. Roe
September 17, 1992 Vice President - Administration
5454 West 110th Street
Overland Park, FKansas 66211




CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarg Missouri, Inc. Third Revised Page 617
d/b/a Embarq Cancels Second Revised Page 617
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(2) Special Access (Cont'd)

(a) Additional Cooperative Acceptance Testing (ACAT)

(Cont'd)

First Half Each Additional
Hour or Half Hour or
Fraction Fraction

Testing Periods Thereof Thereof

Premium Time,

outside scheduled

work day,

per technician $79.00* $44.00*

* A call-out of a Telephone Company employee at a time not consecutive with the employee's
scheduled work period is subject to a minimum charge of three hours.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211






P.5.C. MO.-No. 26

SPRINT MISSOURI, INC. First Revised Page 617
d/b/a SPRINT Cancels Original Page 617

ACCESS SERVICE

13. Additicnal Engineering, Additional Labor and Miscellaneous Services
(Cont'd)
13.3 Miscellansous Services {(Cont'd) M'UQB g PU[?W
Eorvice Commisaion

13.3.5 Testing Services (Cont'd}

RECD MAY 03 2000

{(C} Rates and Charges (Cont'd)

(2) Special Access (Cont'd)

(a) Additional Cooperative Acceptance Testing
{ACAT) (Cont'd)

First Half Each Additional

Hour orx Half Hour or
Fraction Fraction
Testing Periods Therxeof Thereof {C}
Premium Time,
outside scheduled
work day,
per technician $68.00%* $40.00* {C)

CANCELLED

pEc L} 2001
o Q\ m\w&ss’uoﬁ
[V Qeﬁxce 0 ‘
PUbIC “RHis50UR

§eﬁﬁl§§‘?ﬁm@rﬁ?§§@m
FILED JUN 0 2 2000

* A call-out of a Telephone Company employee at a time not consecutive with
the emplovee's scheduled work period is subject to a minimum charge of
three hours. (c)

ISSUED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000



P.S5.C. MO.- No. 26

UNITED TELEPHONE COMPANY Original Page 617
OF MISSOURI

ACCESS S5ERVICE

13. Additional Enpineering, Additionsl Labor and Miscellanecus Sexvi ﬁ:ﬁgbd)
SR RECE
13.3 Miscellaneous Services (Cont’d)
SEP 17 1992
13.3.5 Testing Services (Cont*'d)
LN QRS
(C) Rates and Charges (Cont’d) 140, PLLLIC SERVICE CONM.
(2) Special Access (Cont’'d)
(a) Additional Cooperative Acceptance Testing (ACAT)
{(Cont’'d)
First Half Each Additional
Hour or Half Hour or
Fraction Fraction
Testing Periods usoc Thereof Thereof
Premium Time,
outside scheduled
work day,
per technician SNTX+ $68.00% $40.00%

* A call-out of a Telephone Company employee at a time not consecutive
with the employee’s scheduled work period is subject to a minimum charge
of four hours.

JUN/O 2 2000

- Public Service Commission
MISSOURI FILED
NOV 71992
MO. PUBLIC S=THCE COMM.
ISSUE: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration s T R R AR RS WA ]
5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26

Embarg Missouri, Inc. Fourth Revised Page 618
d/b/a Embarq Cancels Third Revised Page 618

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(2) Special Access (Cont'd)

(b) Nonscheduled Testing (NST)

Each Additional
Half Hour or
Fraction
Thereof

First Half
Hour or
Fraction
Testing Periods Thereof
Basic Time,
regularly scheduled
working hours,
per technician $63.00 (1)

ISSUED: Mark D. Harper
December 3, 2007 Director - State Regulatory
5454 W. 110th Street
Overland Park, Kansas 66211

$31.00

EFFECTIVE:
January 30, 2008

FILED
Missouri Public
Service Commission



P.S.C. MO.-No. 26
Embarg Missouri, Inc. Third Revised Page 618
d/b/a Embarq Cancels Second Revised Page 618
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(2) Special Access (Cont'd)

(b) Nonscheduled Testing (NST)

First Half Each Additional
Hour or Half Hour or
Fraction Fraction
Testing Periods Thereof Thereof
Basic Time,
regularly scheduled
working hours,
per technician $62.00 $31.00
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street

CANCELLED Overland Park, Kansas 66211

January 30, 2008
Missouri Public
Service Commission






P.5.C. MO.-No. 26

SPRINT MISSOURI, INC.

First Revised Page 618
d/b/a SFRINT

Cancels Original Page €618

ACCESS SERVICE

13. Additicnal Engineering, Additional Labor and Miscellaneous Services
(Cont'd)

13.3 Miscellaneous Services (Cont'd)

SQMIUQQ@ i Puloll

13.3.5 Testing Services {Cont'd) emmission

{C) Rates and Charges (Cent'd) RECD MAY 0 3 ZUUU

{(2) Special Access (Cont'd)

(b) ¥Nonscheduled Testing {NST)

First Half Each Additional

Hour cor Half Hour or
Fraction Fraction
Testing Periocds Thereof Thereof (C)
Basic Time,
regularly scheduled
working hours,
per technician 554.00 527.00 (C}

CANCELLED
DEQ 1 001[ %

9,\&2\%U

GW%’S%*&E%% 9\ (Z)2
FILED JUN 0 2 2000

ISSUED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000



P.S.C. MO.- No. 26

UNITED TELEPHONE COMPANY Original Page 618
OF MISSOURI

. ACCESS SERVICE

13. Additional Engineering, Additionmal Labor and Miscellaneous Services (Cont'd)

13.3 Miscellaneous Services (Cont'd) RECEIVED

13.3.5 Testing Services (Cont'd) SEP 17 1992

(C) Rates and Charpges (Cont'd)

£A0. PLLLIC SERVICE COMiM

(2) Special Access (Cont’d)

{b) Nonscheduled Testing (NST)

First Half Each Additional

Hour or Half Hour or
Fraction Fraction
Testinpg Periods Usoc Thereof Thereof
Basic Time,
regularly scheduled
working hours,
per technician SNOX+ $54.00 $27.00

CANCELLED

JUN 02 2000
By [% RPGIS

Public Service Commission

3 MISSOURI
FILED
NOV 71992
. MD. PUBLIC SEaYICE COMM.
| ISSUE: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration ORI P SRS IR
5454 West 110th Street NOV 7 159

Overland Park, Kansas 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarg Missouri, Inc. Third Revised Page 619
d/b/a Embarq Cancels Second Revised Page 619
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges

(2) Special Access

(b) Nonscheduled Testing (NST)

First Half Each Additional
Hour or Half Hour or
Fraction Fraction

Testing Period Thereof Thereof

Overtime,

outside of regularly

scheduled working

hours on a scheduled

work day,

per technician $71.00* $39.00*

* A call-out of a Telephone Company employee at a time not consecutive with the employee's
scheduled work period is subject to a minimum charge of three hours.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211






P.S5.C. MO.-No. 26
SPRINT MISSOURI, INC. First Revised Page 619
d/b/a SPRINT Cancels Original Page 619
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services
(Cont'd)

13.3 Miscellaneous Services {Cont'd}

13.3.5 Testing Services (Cont'd) lilsis 3
Hesry §§ %ﬂt@' ﬂﬁ%@&@p

(C} Rates and Charges
RECD MAY 03 2000

(2) Special Access

{b) Nonscheduled Testing (NST)

First Half Each Additional

Hour or Half Hour or
Fracticn Fraction
Testing Periods Thereof Thereof (<)
Overtime,
outside of regularly
scheduled working
hours on a scheduled
work day,
per technician 561.00* $34.00%* {C)

CANCELLED

pec 1L 20
&"O\ Omm"'.ﬁﬁion

pubi SenaS00R!
@aé%“ﬂ"@%* %ﬁm@ﬁﬁ%@@a
FILED JUN 0 2 2000

+ A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is subject to a minimum charge of
three hours. (C)

ISSUED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000



P.S.C. MO.- No. 26

UNITED TELEFHCONE COMPANY Original Page 619
OF MISSOURI

ACCESS SERVICE

13, Additional Engineerinpg, Additional Labor and Miscellaneous Services (Cont’d)
13.3 Miscellaneous Seryices (Cont’d) HE@EBUED
13.3.5 Testing Services (Cont’'d) SEP 17 1992
(C) Rates and Charges MO. PLLLG SERVICE COMIW.

(2) Special Access

{(b) Nonscheduled Testing (MST}

Firgt Half Each Additional

Hour or Half Hour or
Fraction Fraction
Testing Periods usoc Thereof Thereof

Overtime,

outside of regularly

scheduled working

hours on a scheduled

work day,

per technician SNOX+ $61.00* $34.00%

A call-out of a Telephone Company employee at a time not consecutive
with the employee’s scheduled work period is subject to a minimum charge
of four hours.

CANCELLED

Jl}rN 02 2000
P blli’:y SIS/ K()b (9
ublic service Commissi
MISSOURI 0"
FILED
NOV 71992
M0. PUBLIC SERVICE COMM.
1SSUE: BY: John L. Roe - EFFECTIVE:
September 17, 1992 Vice President - Administration L e :
5454 West 110th Street NOV 7 1997

Overland Park, Kansas 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarg Missouri, Inc. Third Revised Page 620
d/b/a Embarq Cancels Second Revised Page 620
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

© Rates and Charges (Cont'd)

(2) Special Access (Cont'd)

(b) Nonscheduled Testing (NST) (Cont'd)

First Half Each Additional
Hour or Half Hour or
Fraction Fraction
Testing Periods Thereof Thereof
Premium Time,
outside scheduled
work day,
per technician $79.00* $44.00*

* A call-out of a Telephone Company employee at a time not consecutive with the employee's
scheduled work period is subject to a minimum charge of three hours.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211






P.S.C. MO.-No. 26

SPRINT MISSOURI, INC. First Revised Page 620
d/b/a SPRINT Cancels Criginal Page 620

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services
{(Cont 'd)
13.3 Miscellaneous Services (Cont'd) Mﬂlﬂg@ il PUIPM
Serviea Commlasion

13.3.5 Testing Services (Cont'd)

(C) Rates and Charges {Cont'd} RECD MAY 0 3 2000

(2} Special Access {Cont'd)

{b) Nonscheduled Testing (NST) (Cont'd)

First Half Each Additional

Hour or Half Hour or
Fraction Fraction
Testing Periods Thereof Thereof (C)
Fremium Time,
outside scheduled
work day,
per technician $08.00* $40.00%* (C})

CANCELLED
pEG 1 1 2008

L0

By i ce COMMasSion
Pubic SiSSoun

FILED JUN 0 2 2000

* A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is subject to a minimum charge of
three hours. ()

ISSUED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000



P.5.C. MO.- No. 26

UNITED TELEPHONE COMPANY Original Page 620
OF MISSOURI
ACCESS SERVICE RE@EWED
SEP 171992
13. Additional Engineering, Additional Labor and Miscellaneous ﬁﬁiﬁjﬁﬁiﬁﬁﬁfﬂﬁmﬁ%

13.3 Miscellaneous Services (Cont'd)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(2) Special Access (Cont’d)

{b) Nonscheduled Testing (NST) {(Cont'd)

First Half Each Additional

Hour or Half Hour or
Fraction Fraction
Testing Periods Usoc Thereof Thereof
Premjium Time,
outside scheduled
work day,
per technician SHOX+ $68.00% $40.00%
* A call-out of a Telephone Company employee at a time not consecutive

with the employee’s scheduled work period is subject to a minimum charge
of four hours.

CANCELLED

JUN 02 2000

gy |- RO (6,29
Public Service Commission

MISSOURI :
FILED
NOV 71992
MO. PUBLIC SERVICE COMM.
ISSUE: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration D e e i

5454 West 110th Street
Overland Park, Kansas 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No.26
4th Revised Page 621
Cancels 3rd Revised Page 621

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.6 Provision of Access Service Billing Information

(A)

(B)

(©)

ISSUED:
February 29, 2008

The customer will receive its monthly bills in a standard paper format.

At the option of the customer, and for an additional charge:

(D)
(1) Additional copies of the customer monthly bill or service and (M
features record may be provided in standard paper format.
Upon acceptance by the Telephone Company of an order for data
transmission, the Telephone Company will determine the period of time
to implement the transmission of such material on an individual order
basis.
(D)
(D)

Mark D. Harper EFFECTIVE:
Director - State Regulatory March 31, 2008
5454 W. 110th Street
Overland Park, Kansas 66211
FILED
Missouri Public
Service Commission



P.S.C. MO.-No.26
Embarg Missouri, Inc. Third Revised Page 621
d/b/a Embarq Cancels Second Revised Page 621
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.6 Provision of Access Service Billing Information

(A) The customer will receive its monthly bills in a standard paper format.
(B) At the option of the customer, and for an additional charge:
(1) Customer monthly bills may be provided on magnetic tape#,
(2) Additional copies of the customer monthly bill or service and

features record may be provided in standard paper format.

© Upon acceptance by the Telephone Company of an order for data
transmission, the Telephone Company will determine the period of time
to implement the transmission of such material on an individual order
basis.

# This option is limited to existing customers receiving monthly bills or service and equipment
records on magnetic tape as of May19, 2001.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street

CANCELLED Overland Park, Kansas 66211

March 31, 2008
Missouri Public
Service Commission






o P.5.C. MO.-No. 26

SPRINT MISSQURI INC. : First Revised Page 621

D/B/A SPRINT Cancels Original Page 621
el - AVE

ACCESS SERVICE RE BT ED

13. Additional Engineering, Additional Labor and Miscellaneous Egﬁvﬁcgs‘rggg
(Cont 'd) -

13.3 Miscellaneous Services (Coﬁt 'd) MO. FubLiL OtHV‘Ub CUWHV
I

13.3.6 Provision of Access Service Billing Information

{A) The customer will receive its monthly bills in a
standard paper format.

{(B) At the option of the customer, and for an additicmal
charge:

(1) Customer monthly bills may be provided on
magnetic tape,

{2) Additional copies of the customer monthly bill
or service and features record may be provided
in standard paper format. (C)

(C} Upon acceptance by the Telephone Company of an order
for data transmission, the Telephone Company will
determine the period of time to implement the
transmission of such material on an individual order

basis.
CANCELLED
MAY 1 92001
y N PP LR
b ice Comnusston
vublic S?.qn{éSOURl
coMissqui PubliGan
FILED MAR 1 8 1999
ISSUED: Richard D. Lawson EFFECTIVE:
February 16, 1999 State Executive, External Affairs March 18, 199%

319 Madison
Jefferson City, MO 65101



P.§.C. MO.- No. 26

UNITED TELEPHONE COMPANY Original Page 621
OF MISSOURI

ACCESS SERVICE

13. Additional Engineerinpg, Additional Labor and Miscellaneous Services (Cont’'d)

13.3 Miscellanecus Services (Cont’d)

13.3.6 Provision of Access Service Billing Information

(A) The customer will receive its monthly bills in a standard
. paper format.

(B) At the option of the customer, and for an additional charge:

(L) Customer monthly bills may be provided on magnetic
tape,

(2) Additional copies of the customer monthly bill or
service and features record may be provided in
standard paper or microfiche format.

(C) Upon acceptance by the Telephone Company of an order for
data transmission, the Telephone Company will determine the
period of time to implement the transmission of such
material on an individual order basis.

CANCELLED

AR 1 8 1998
of RSP

BY & ission
i0 Seryice Gomm
Public HISSOURI
FILED
NOV 71992
0. PUBLIC SERVICE COMM.
ISSUE: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration S ol T e ke
5454 Weet 110th Street NOv 7

Overland Park, Kansas 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarg Missouri, Inc. 6th Revised Page 622
d/b/a Embarq Cancels 5th Revised Page 622
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.6 Provision of Access Service Billing Information (Cont'd)

(D) The rates and charges for the provision of Access Service Billing
Information are as follows:

Monthly Nonrecurring
_Rate _ Charge
(1) Additional Copies of the
customer's monthly bill
or service and features
record in standard
paper format
per Page $5.95 $4.95
(D)
(D)
(D)
(D)
ISSUED: Mark D. Harper EFFECTIVE:
February 29, 2008 Director - State Regulatory March 31, 2008
5454 \W. 110th Street
Overland Park, Kansas 66211
FILED

Missouri Public
Service Commission



Embarg Missouri, Inc.

d/b/a Embarq

13.

#

P.S.C. MO.-No. 26

Fifth Revised Page 622

Cancels Fourth Revised Page 622

ACCESS SERVICE

Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3

ISSUED:

March 30, 2007

CANCELLED
March 31, 2008
Missouri Public

Service Commission

Miscellaneous Services (Cont'd)

13.3.6 Provision of Access Service Billing Information (Cont'd)

(D)

The rates and charges for the provision of Access Service Billing
Information are as follows:

1)

(@)

Monthly
Rate
Additional Copies of the
customer's monthly bill
or service and features
record in standard
paper format
per Page $5.95

Provision of Standard
Billing detail and/or
Information in

Magnetic Tape Format#
per tape

Mark D. Harper
Director - State Regulatory
5454 W. 110th Street
Overland Park, Kansas 66211

Nonrecurring
Charge

$4.95

$50.00

This option is limited to existing customers receiving monthly bills or service and equipment
records on magnetic tape as of May 19, 2001.

EFFECTIVE:
April 30, 2007






SPRINT MISSOURIINC.

d/bfa SPRINT

P.S.C. MO.-No. 26

Third Revised Page 622

Cancels Secon?vlflil%iised Pa%g g

2
lic

sogn
Servico Gommlioplien

ACCESS SERVICE

RECD OCT 27 2006

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.6

ISSUED:
October 27, 2000

Provision of Access Service Billing Information {Cont'd)

(D)

(1)

)

The rates and charges for the provision of Access Service Billing

Information are as follows:

Monthly
Rate

Nonrecurring
Charge

Additional Copies of the
customer's monthly bill
or service and features
record in standard
paper format

per page $5.95(I)

Provision of Standard
Billing detail and/or
Information in
Magnetic Tape Format
per tape

CANCELER

oot
gD U
) ut;{:\ic sﬁ\ggo\m‘

$4.95 (1)

$50.00

ssouri Public

3
Qarvice

ommiasion

FILED DEC 11 2000

Richard D. Lawson

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

EFFECTIVE:
December 11, 2000



P.S.C. MO.-No. 26
SPRINT MISSOURI INC. Second Revised Page 622
d/b/a SPRINT Cancels First Revised Page 622
ACCESS SERVICE

13. Additicnal Engineering, Additional Labeor and Miscellaneous Services
(Cont'd)

13.3 Miscellaneous Services {(Cont'd}

13.3.6 Provision cof Access Service Billing Information {Cont'd)

(D) The rates and charges for the provision of Access
Service Billing Information are as follows:

Monthly Nonrecurring
Rate Charge {C)

(1) Additional Copies of the
customer's monthly bill
or service and features
record in standard
paper format
per page $5.55 $4.60 (C)

(2) Provision of Standard
Billing detail and/or
Information in
Magnetic Tape Format
per tape 550.00

SQ;;Mjlugg gﬂml}@r% SHS O
RECD MAY 03 2000
CANCELLED

DEC 1 1 2000
oy 3P (a2

Public Stmfé%% %%rlnmission
Be NS Fubig .

FILED JUN 02 2000

ISSUED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000



SPRINT MISSOQURI INC.
D/B/AR SPRINT

P.5.C. MO.-No. 26

First Revised Page 622
Cancels Original Page 622

ACCESS SERVICE RE{"\F !\-’ET)
13. Additional Engineering, Additional Labor and Miscellaneous Services
{Cont'd) FEB 16 1939
13.3 Miscellaneous Services (Cont'd)

13.3.6 Provision of Access Service Billing Inforpn‘iytrgr?]'{‘éégtvcwhuumm

(D)

(1)

ISSUED:
February 16,1999

The rates and charges for the provision of Access
Service Billing TInformation are as follows:

Monthly MNonrecurring

FID Rate Charge

Additional Copies of the
customer's monthly bill
or service and features
record in standard

paper format

per page

(<)

NOB NEL §$5.55 54.60

Provision of Standard
Billing detail and/or
Information in
Magnetic Tape Format

per tape $50.00

CANCELLED

JUN 02 2000
O?A/ RP L2

rvice Commission
Pubhc Se A SOURI

Richard D. Lawson

State Executive, External Affairs
319 Madison

Jefferson City, MO

EFFECTIVE:
March 18, 1999

g Pu

65101 [=Tgalaalitt

R taC) D @ﬁ

FILED MAR 1 8 1998



UNITED TELEPHONE COMPANY
OF MISSCOURI

P.s.C. MO.- No. 26

ACCESS SERVICE

HEGENED

SEP 17 1992

MO. PUZLIG SERVICE COMM
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont’d)

13.3 Miscellaneous Services (Cont'd)

13.32.6 Provision of Access Service Billinpg Informatign (Cont’d)
(D). The rates and charges for the provision of Access Service
Billing Information are as follows:
Monthly Nonrecurring

FID Rate Charpe
(1) Additional Copies of the
customer’s monthly bill
or service and features
record in standard
paper or microfiche
format
per page NOB NEL §5.55 $4.60
per microfiche record BOD FH ICB ICB
(2) Provision of Standard
Billing detail and/or
Information in
Mapnetic Tape Format
per tape $50.00
13.3.7 Reserved For Future Use
18 0®
WS Ll son
By \e’%r\‘lce °°§m\s
AKX \
punie SRNssO
NOV 71992
MO. PUBLIC SERVICE COMM.
ISSUE: BY: John L. Roe

Vice President - Administration
5454 West 110th Street
Overland Park, Kansas 66211

September 17, 1992




CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No.26

ACCESS SERVICE

Second Revised Page 623
Cancels First Revised Page 623

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.8

ISSUED:
March 30, 2007

Reserved For Future Use

Mark D. Harper
Director - State Regulatory
5454 W. 110th Street
Overland Park, Kansas 66211

EFFECTIVE:
April 30, 2007






P.5.C. MO.- No. 26

UNITED TELEFPHONE COMPANY Original Page 623
OF MISSQURI
=CEIVE
@ ACCESS SERVICE RECEIVED
SEP 171992

13. Additional Enpineering, Additional Labor and Miscellaneoull{}s8EviCebsii@aneod )

13.3 Miscellaneous Services (Cont’'d)

13.3.8 Controller Arrangement

This arrangement enable the customer to control up to 48
transfer functions at a Telephone company central office wvia a
CPE remote keyboard terminal capable of either 300 or 1200 bps
operation. Included as part of the Controller Arrangement is a
dial-up date station located at the Telephone Company central
office to provide access to the Controller Arrangement. The
dial-up data station consists of a 212A DATAPHONE data set and
an appropriate Telephone company provided channel.

The Controller Arrangement must be located in the same Telephone

Company central office as the transfer functions which it
controls.

Transfer Arrangements, as set forth in 7.5.3(E){10),
7.5.8(E)(2), or 7.5.9(D)(3) preceding, are required in additien

to the Controller Arrangement in order to obtain a complete
. operational service.

Monthly
UsSQC Rate
- Controller arrangement, XTDDU $100.00
each
CANCELLED
JAN 17 2000
5L AP (LD
y |7 o
5ublic Service Commission FILED
Public S S OURl
Nov 71992
® MO. PUBLIC SERVICE COMM.
" ISSUE: BY: John L. Roe
September 17, 1992 Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211




CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No.26
First Revised Page 624
Cancels Original Page 624

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.9 Telecommunications Service Priority (TSP) System

(A) Requlations

(1)

(@)

3)

(4)

ISSUED:
March 30, 2007

The TSP System was developed to satisfy the requirements of
the National Communications System (NCS) of the Federal
Government and provides the regulatory, administrative and
operational procedures authorizing the priority installation
and/or priority restoration of National Security Emergency
Preparedness (NSEP) telecommunications services. TSP
applies only to NSEP telecommunications services, and
authorizes the Telephone Company to take priority action in the
provision and restoration of such services.

Priority installation and/or priority restoration of NSEP
telecommunications services shall be provided in accordance
with the Federal Communications Commission's (FCC's) Rules
and Regqulations, and in accordance with the guide-lines set
forth in the Telecommunications Service Priority (TSP) System
for National Security Emergency Preparedness (NSEP).

The customer requesting TSP service must be the same
customer for which the associated access service is provided.

Certain conditions may require that one or more customer
services with a lower or no restoration priority be preempted in
order to install or restore NSEP telecommunications service(s)
of a higher priority. When such preemption is necessary, the
Telephone Company will make every reasonable effort to notify
the preempted customer of the action to be taken. Credit
allowances for such service preemption shall be made
according to the provisions set forth in 2.4.4(E) preceding.

Mark D. Harper EFFECTIVE:

Director - State Regulatory April 30, 2007

5454 \W. 110th Street

Overland Park, Kansas 66211
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Embarg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No.26
First Revised Page 625
Cancels Original Page 625

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.9 Telecommunications Service Priority (TSP) System (Cont'd)

(A) Regqulations (Cont'd)

()

(6)

(7)

ISSUED:
March 30, 2007

If a vendor receives more than one Emergency TSP Service
request from different service users, the service vendor will
provision them in order of receipt. However, if one service user
submits multiple Emergency TSP Service requests, the service
user may specify the sequence of provisioning.

In obtaining TSP, the customer authorizes the Telephone
Company to provide certain customer record information to the
Manager, NCS, of the Federal Government so that the
Government can maintain and administer its TSP System. This
customer record information will include only the customer's
name, TSP authorization code, Telephone Company circuit ID,
customer telephone number and customer mailing address.

In order to provide priority restoration service in compliance with
of the FCC's Rules and Requlations, the Telephone Company
may be unable to notify the customer in advance where
additional labor charges apply, as set forth in 13.3.2 preceding,
before the required additional labor is undertaken. The
customer, in obtaining a restoration priority, recognizes that
guoting charges and obtaining permission to proceed with the
restoration of certain access services will cause unnecessary
delays and, as a result, would be contrary to the
aforementioned Rules and Requlations. In subscribing to TSP,
the customer recognizes this condition and grants the
Telephone Company the right to quote charges after the
restoration has been completed.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211
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Embarg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No.26
Second Revised Page 626
Cancels First Revised Page 626

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.9 Telecommunications Service Priority (TSP) System (Cont'd)

(A) Regqulations (Cont'd)

(8)

(9)

(10)

(11)

(12)

ISSUED:
March 30, 2007

When an assigned restoration priority is discontinued or
revoked, and the associated access service is continued in
service, no charge applies for such a discontinuance.

Credit allowance provisions for an interruption in priority
restoration are the same as those for the access service with
which it is associated, as set forth in 2.4.4 preceding.

When a customer requests that a priority installation be
expedited (i.e., essential and emergency services), any
applicable expedite charges will apply in addition to the priority
installation charges set forth in 13.3.9(B) following.

In the event that the Telephone Company must utilize specially
constructed facilities in the priority installation of an access
service, the regulations, rates and charges set forth in 14,
following for the service for which priority installation is required
shall also apply.

The activities performed by the Telephone Company in the
provision of TSP are included in the following rate elements:

€) Priority Installation - includes provision of confirmation
information to the Manager, NCS, of the Federal
Government, verification of TSP code assignments, and
installation preemption, if necessary.

(b) Priority Restoration Implementation - includes provision
of confirmation information to the Manager, NCS, of the
Federal Government and verification of TSP code

assignment.
Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007

5454 W. 110th Street

Overland Park, Kansas 66211
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P.5.C. MO.- No. 26

UNITED TELEPHONE COMPANY Original Page 626

OF MISS0URI
ACCESS SERVICE HE@&BVED
13. Additionsl Engineering, Additional lLabor and Miscellaneous SQ&EE@&SZ@Q@Qt'd)

13.3 Miscellaneous Services (Cont’d) 0. PUCHIC SERVICE COMM.

U i

13.3.9 Telecommunications Service Priority (TSP) System (Cont’d)
)

(A) Regulationg (Cont*d)

(8) When an assigned restoration priority is discontinued
or revoked, and the associated access service is
continued in service, no charge applies for such & 1
discontinuance.

(9) Credit allowance provisicns for an interruption in
priority restoration are the same as those for the
access service with which 1t is associated, as set
forth in 2.4.4 preceding.

{10) When a customer reguests that a priority installation
be expedited (i.e., essential and emergency services),
the regulations, rates and charges set forth in
5.2.2(C) preceding for the service for which the
priority installation is required shall also apply.

(11) In the event that the Telephone Company must utilize
specially constructed facilities in the priority
installation of an access service, the regulations,
rates and charges set forth in 14, following for the
service for which priority installation is required
shall also apply.

12) The activities performed by the Telephone Company in

- (
CANCE'_' ;’n the provision of TSP are included in the following
R rate elements:

FEB 1 5 2002 (a) Priority Installation - includes provision of
5 KP(Q‘Q(‘& confirmation information to the Manager, NCS5, of
Pubhé SQMBB CQmm‘iSSi the Federal Government, verification of TSP code
MISSOUR! on assignments, and installation preemption, if
necessary.

{b) Priority Restoration Implementation - includes
provision of confirmation information to the
Manager, NC5, of the Federal Government and
verification of TSP code sssignment.

FILED

NOV 71992

1SSUE: BY: John L. Roe MO. P”Bl-m S%-FSEEM
September 17, 1992 Vice President - Administration = :
5454 West 110th Street
Overland Park, Kansas 66211




CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No.26
Embarg Missouri, Inc. First Revised Page 627
d/b/a Embarq Cancels Original Page 627
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.9 Telecommunications Service Priority (TSP) System (Cont'd)

(A) Regqulations (Cont'd)
(12) (Cont'd)

(c) Priority Restoration Change - includes provision of
confirmation information and TSP code verification
when a priority restoration level is changed on an
associated access service.

(d) Priority Restoration Maintenance - includes TSP system
administration and maintenance, reconciliation of TSP
code levels, and restoration preemption, if necessary.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211






P.S.C. MO.-No. 26
Embarg Missouri, Inc. Third Revised Page 628
d/b/a Embarq Cancels Second Revised Page 628
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.9 Telecommunications Service Priority (TSP) System (Cont'd)

(B) Rates and Charges

The following rates and charges are in addition to all other rates and
charges applicable for other services furnished under the provisions of
this tariff which operate in conjunction with the TSP System. This
includes, but is not limited to, Maintenance of Service as set forth in
13.3.1 preceding.

Monthly Nonrecurring
Rates Charges
- Per Circuit
(1) Priority None $106.88
Installation*
(2) Priority None $57.88
Restoration
Implementation*
(3) Priority None $ 55.07
Restoration
Change
(4) Priority $28.33 None
Restoration

Maintenance and
Administration

* When as access service is ordered with both priority installation and priority restoration the associated
nonrecurring charge for each applies.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street

CANCELLED Overland Park, Kansas 66211

January 30, 2008
Missouri Public
Service Commission






P.S.C. MO.-No. 26

SPRINT MISSOURI, INC. First Revised Page 628
d/b/a SPRINT Cancels Original Page 628
I ACCESS SERVICE
13. Bdditional Engineering, Additional Labor and Miscellaneous Services
{Cont'd)

13.3 Misgcellaneous Services (Cont'd)

13.3.9 Teleccmmunicaticns Service Priority (TSP) System (Cont'd)

{B) Rates and Charges

The following rates and charges are in addition to
M'ﬂ ﬁ @ML}D % all other rates and charges applicable for other
Berv services furnished under the provisions of this
tariff which operate in conjunction with the TSP

RECD MAY 03 2000 System. This includes, but is not limited to,

Maintenance of Service as set forth in 13.3.1

preceding.
Monthly  Nonrecurring
Rates Charges
{1) Priority None $106.88
Installation*
(2) Priority None 5 57.88
. Restoration
Implementation*
{3) Priority None $ 55.07
Restoration
Change
{4) Priority $28.33 None
Restoration
Maintenance and
\ Administration

CANCELLEN

-uthl Sarvico Mol
Subli Silngcs% Commission FILED JUN 0 2 2000

* When as access service is ordered with both priority installation and
priority restoration the associated nonrecurring charge for each applies.

IS3UED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000

FEB &0 7 2002 De R Publie

(<)

(c)



P.§.C. MO.- No. 26

I
'UNITED TELEPHONE COMPANY " | 628
OF MISSOURL . RECEVED
ACCESS SERVICE SEP 171992
13. Additional Engineering, Additional Labor and Miscellaneousf 11085 SEESHE G,

13.3 Miscellaneous Services {Cont’d)

13.3.9 Telecommunications Service Priority (TSP) System (Cont’d)

(B) Ra;es and Charges

" The following rates and charges are in addition to all other
rates and charges applicable for other services furnished
under the provisions of this tariff which operate in
conjunction with the TSP System. Thise includes, but is not
limited to, Maintenance of Service as set forth in 13.3.1

preceding.
Monthly Nonrecurring
Usoc Rates Charpes
(1) Priority TSPPP None $106.88
Installation¥*
(2) Priority TSPPR None § 57.88
Restoration
Implementation¥
(3) Priority TSPRC None $ 55.07
Restoration
Change
(4) Priority TSPAR $28.33 None
Restoration
Maintenance and
Administration
* When as access service is ordered with both priority installation and
priority restoration the associated nonrecurring charge for each

applies.

CANCELLED

JUN 02 2000 y
gy \7 RO G2

ce Commission
Publlc Sewé ORI

FILED
NOV 71992

1SSUE: BY: John L. Roe Q. PUBUGSER‘E%EQ%

September 17, 1992 Vice President - Administration
5454 West 110th Street
Overland Park, Kansas 66211
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Embarqg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 629
Cancels Original Page 629

ACCESS SERVICE

14. Special Construction

141

14.2

ISSUED:

March 30, 2007

General

This section contains regulations, rates, charges and liabilities applicable for the special
construction of intrastate facilities.

When special construction of facilities is required, the provisions of this tariff apply in
addition to all regulations, rates and charges set forth in the appropriate service section
of this tariff.

Requlations

1421

14.2.2

14.2.3

Filing of Charges

Rates, charges and liabilities for special construction to provide facilities for use
for one month or more are filed in Section 14.2.6 following, as appropriate.

Rates, charges and liabilities for the construction of facilities for use for less than
one month are filed in supplements to this tariff.

Ownership of Facilities

The Telephone Company providing specially constructed facilities under the
provisions of this tariff retains ownership of all such facilities.

Interval to Provide Facilities

Based on available information and the type of service ordered, the Telephone
Company will establish a completion date for the specially constructed facilities.
If the scheduled completion date cannot be met due to circumstances beyond
the control of the Telephone Company, a new completion date will be
established and the customer will be notified.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211






CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarqg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 630
Cancels Original Page 630

ACCESS SERVICE

14. Special Construction (Cont'd)

14.2

ISSUED:
March 30, 2007

Regqulations (Cont'd)

14.2.4

14.2.5

Special Construction Involving Both Intrastate and Interstate Facilities

When special construction involves facilities to be used to provide both
interstate and intrastate services, charges for the portion of the construction
used to provide intrastate service shall be in accordance with this tariff.
Charges for the portion of the construction used to provide interstate service
shall be in accordance with the appropriate interstate tariff.

Payments for Special Construction

14.2.5.1 Payment of Charges

All bills associated with special construction charges are due in
accordance with the regulations in the appropriate service section of
this tariff.

14.2.5.2 Start/End of Billing

Billing of recurring charges for specially constructed facilities starts
on the day after the facilities are made available for use. Billing
accrues through and includes the day that the specially constructed
facilities are discontinued.

14.2.5.3 Reserved for Future Use

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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Embarqg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 631
Cancels Original Page 631

ACCESS SERVICE

14. Special Construction (Cont'd)

14.2

ISSUED:
March 30, 2007

Regqulations (Cont'd)

14.2.5 Payments for Special Construction (Cont'd)

14.2.5.4

Credit Allowance for Service Interruptions

In the event of a service interruption involving a specially constructed
facility, the customer shall receive a recurring monthly charge credit
in accordance with the credit allowance provisions in the appropriate
service section of this tariff associated with the affected services.

When an interruption continues due to the failure of the customer to
authorize the replacement of facilities subject to a Replacement
Charge, as specified, in 14.2.6.4(B)(4) following, the credit allowance
will be terminated on the seventh calendar day after the Telephone
Company has provided the customer with written notification of the
need for replacement. The credit allowance will resume on the day
after the Telephone Company receives written authorization for the
replacement from the customer.

14.2.6 Liabilities and Charges for Special Construction

14.2.6.1

General

This section describes the various charges and liabilities that may
apply when the Telephone Company provides special construction of
facilities in accordance with an order for service. Written approval of
all liabilities and charges must be provided to the Telephone
Company prior to the start of construction.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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Embarqg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 632
Cancels Original Page 632

ACCESS SERVICE

14. Special Construction (Cont'd)

14.2

ISSUED:
March 30, 2007

Regqulations (Cont'd)

14.2.6 Liabilities and Charges for Special Construction(Cont'd)

14.2.6.2

14.2.6.3

Conditions Requiring Special Construction

Special construction is required when 1) facilities are not available to
meet an order for service, and 2) the Telephone Company constructs
facilities, and 3) one or more of the following conditions exist:

- The Telephone Company has no other requirement for the
facilities requested.

- It is requested that service be furnished using a type of facility, or
via a route, other than that which the Telephone Company would
normally utilize in furnishing the requested service.

- More facilities are requested than would normally be required to
satisfy an order.

- It is requested that construction be expedited, resulting in added
cost to the Telephone Company.

Development of Liabilities and Charges

Special construction charges and liabilities will be developed based
on estimated costs, except when actual costs are requested in writing
prior to the start of special construction.

In order to meet a scheduled service date when actual costs are
requested, an initial special construction filing may be based on
estimated costs. Such a filing will be revised when actual costs are
available.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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P.S.C. MO.-No. 26

Embarqg Missouri, Inc. First Revised Page 633

d/b/a Embarq

Cancels Original Page 633
ACCESS SERVICE

Construction (Cont'd)

14. Special
14.2
ISSUED:

March 30, 2007

Regqulations (Cont'd)

14.2.6 Liabilities and Charges for Special Construction (Cont'd)

14.2.6.4 Types of Liabilities and Charges (Cont'd)

Depending on the specifics associated with each individual case, one
or more of the following special construction charges and/or liabilities
may be applicable:

(A) Reserved for Future Use

(B) Nonrecurring Charge

A nonrecurring charge always applies and includes one or more
of the following components:

Q) Case Preparation Charge

A nonrecurring charge always includes a case
preparation charge component to cover the
administrative expenses associated with preparing a
special construction case and the associated tariff filing.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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P.S.C. MO.-No. 26
Embarqg Missouri, Inc. First Revised Page 634
d/b/a Embarq Cancels Original Page 634
ACCESS SERVICE

14. Special Construction (Cont'd)

14.2  Regulations (Cont'd)

14.2.6 Liabilities and Charges for Special Construction (Cont'd)

14.2.6.4 Types of Liabilities and Charges (Cont'd)

(B) Nonrecurring Charge (Cont'd)

(2) Expediting Charge

A nonrecurring charge may include an expediting
charge when it is requested that special construction
be completed on an expedited basis. The charge
equals the difference in estimated cost between
expedited and nonexpedited construction.

3) Optional Payment

An optional payment charge may be included in the
nonrecurring charge in association with a type of
facility or route other than that which the Tele-phone
Company would normally use in furnishing the
requested service if lower recurring monthly charges
are desired for the specially constructed facilities.
This charge is equal to the excess installed cost or
the total nonrecoverable cost, whichever is less. This
election must be made in writing before special
construction starts. If this election is coupled with the
actual cost option, the optional pament charge will
reflect the actual cost of the specially constructed

facilities.
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211
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P.S.C. MO.-No. 26
Embarqg Missouri, Inc. First Revised Page 635
d/b/a Embarq Cancels Original Page 635
ACCESS SERVICE

14. Special Construction (Cont'd)

14.2  Regulations (Cont'd)

14.2.6 Liabilities and Charges for Special Construction (Cont'd)

14.2.6.4 Types of Liabilities and Charges (Cont'd)

(B) Nonrecurring Charge (Cont'd)

4) Replacement Charge

If any portion of specially constructed facilities for which
an optional payment charge has been paid requires
replacement involving capital investment, a
replacement charge will apply. This charge will be in
the same ratio to the total replacement cost as the initial
optional payment charge was to the installed cost of the
original specially constructed facilities. If any portion of
the facilities subject to the replacement charge fails,
service will not be restored until notification is provided
in writing that replacement is required and such
replacement is ordered.

(5) Rearrangement Charge

If the Telephone Company is requested to rearrange
existing specially constructed facilities, a nonrecurring
charge equal to the cost of any additional special
construction will apply.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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P.S.C. MO.-No. 26
Embarqg Missouri, Inc. First Revised Page 636
d/b/a Embarq Cancels Original Page 636
ACCESS SERVICE

14. Special Construction (Cont'd)

14.2  Regulations (Cont'd)

14.2.6 Liabilities and Charges for Special Construction (Cont'd)

14.2.6.4 Types of Liabilities and Charges (Cont'd)

(B) Nonrecurring Charge (Cont'd)

(6) Special Construction of Facilities for Use for less than
One Month

When the Telephone Company is requested to
construct facilities to provide service for less than one
month, a nonrecurring charge only applies. In addition
to the case preparation charge component, this
nonrecurring charge recovers all elements of cost,
including engineering, shipping of equipment,
equipment installation, line-up, equipment leasing,
space rental, equipment removal, and any other costs
associated with the construction of the facilities.

(C) Maximum Termination Liability and Termination Charge

A Maximum Termination Liability is equal to the nonrecoverable
costs associated with specially constructed facilities and is the
maximum amount which could be applied as a Termination
Charge if all specially constructed facilities were discontinued
before the Maximum Termination Liability expires.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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P.S.C. MO.-No. 26
Embarqg Missouri, Inc. First Revised Page 637
d/b/a Embarq Cancels Original Page 637
ACCESS SERVICE

14. Special Construction (Cont'd)

14.2  Regulations (Cont'd)

14.2.6 Liabilities and Charges for Special Construction (Cont'd)

14.2.6.4 Types of Liabilities and Charges (Cont'd)

(C) Maximum Termination Liability and Termination Charge (Cont'd)

The liability period is equal to the average life of the account
associated with the specially constructed facilities. The liability
period is generally expressed in terms of an effective and
expiration date.

The Maximum Termination Liability is filed with the initial tariff
filing in decreasing amounts at ten-year intervals over the
average account life of the facilities. In the event that the
average account life of the facilities is not an even multiple of
ten, the last increment will reflect the appropriate number of
years remaining.

Example lllustrating a 27-Year Average Account Life

Maximum Termination Effective Expiration
Liability Date Date
$10,000 6/1/84 6/1/94
7,000 6/1/94 6/1/04
3,000 6/1/04 6/1/11
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211
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Embarqg Missouri, Inc.

d/b/a Embarq

14. Special

Construction (Cont'd)

14.2

ISSUED:
March 30, 2007

Regqulations (Cont'd)

P.S.C. MO.-No. 26
First Revised Page 638
Cancels Original Page 638

ACCESS SERVICE

14.2.6 Liabilities and Charges for Special Construction (Cont'd)

14.2.6.4 Types of Liabilities and Charges (Cont'd)

©

Maximum Termination Liability and Termination Charge (Cont'd)

Prior to the expiration of each liability period, the customer has
the option to (A) terminate the special construction case and
pay the appropriate charges, or (B) extend the use of the
specially constructed facilities for the new liability period.

The Telephone Company will notify the customer six months in
advance of the expiration date of each ten-year liability period.
The customer must provide the Telephone Company with
written notification at least 30 days prior to the expiration of the
liability period if termination is elected. Failure to do so will
result in an automatic extension of the special construction case
to the next liability period at the filed Maximum Termination
Liability amount.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211
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Embarqg Missouri, Inc.

d/b/a Embarq

14. Special

Construction (Cont'd)

14.2

ISSUED:
March 30, 2007

Regqulations (Cont'd)

P.S.C. MO.-No. 26
First Revised Page 639
Cancels Original Page 639

ACCESS SERVICE

14.2.6 Liabilities and Charges for Special Construction (Cont'd)

14.2.6.4 Types of Liabilities and Charges(Cont'd)

©

Maximum Termination Liability and Termination Charge (Cont'd)

A Termination Charge may apply when all services using
specially constructed facilities which have a tariffed Maximum
Termination Liability are discontinued prior to the expiration of
the liability period. The charge reflects the unamortized portion
of the nonrecoverable costs at the time of termination, adjusted
for net salvage and possible reuse. Administrative costs
associated with the specific case of special construction and
any cost for restoring a location to its original condition are also
included. A Termination Charge may never exceed the filed
Maximum Termination Liability.

A partial termination of specially constructed facilities will be
provided, at the election of the customer. The amount of the
Termination Charge associated with such partial termination is
determined by multiplying the termination charge which would
result if all services using the specially constructed facilities
were discontinued, at the time partial termination is elected, by
the percentage of specially constructed facilities to be partially
terminated. A tariff filing will be made following a partial
termination to list remaining Maximum Termination Liability
amounts and the number of specially constructed facilities the
customer will remain liable for.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211
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P.S.C. MO.-No. 26

Embarqg Missouri, Inc.

d/b/a Embarq

14. Special

First Revised Page 640

Cancels Original Page 640

Construction (Cont'd)

14.2

ISSUED:
March 30, 2007

Regqulations (Cont'd)

ACCESS SERVICE

14.2.6 Liabilities and Charges for Special Construction (Cont'd)

14.2.6.4 Types of Liabilities and Charges(Cont'd)

©

(D)

Maximum Termination Liability and Termination Charge (Cont'd)

Example

A customer with a filed Maximum Termination Liability of
$100,000 for 3600 specially constructed facilities requests a
partial termination of 900 facilities. The Termination Charge for
all facilities, at the time of election, is $60,000. The partial
termination charge, in this example, is $60,000 x 900/3600, or
$15,000.

Annual Underutilization Liability and Underutilization Charge

Prior to the start of special construction, the Telephone
Company and the customer will agree on (1) the quantity of
facilities to be provided, and (2) the length of the planning
period during which the customer expects to place the facilities
in service. The planning period is hereinafter referred to as the
Initial Liability Period (ILP). The ILP is listed in the tariff with an

effective and expiration date.

Underutilization occurs only if, at the expiration date of the ILP and
annually thereafter, less than 70 percent of the specially constructed
facilities are in service at filed tariff service rates.

Mark D. Harper
Director - State Regulatory
5454 W. 110th Street
Overland Park, Kansas 66211

EFFECTIVE:
April 30, 2007
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ACCESS SERVICE

14. Special Construction (Cont'd)

14.2  Regulations (Cont'd)

14.2.6 Liabilities and Charges for Special Construction (Cont'd)

14.2.6.4 Types of Liabilities and Charges(Cont'd)

(D) Annual Underutilization Liability and Underutilization Charge
(Cont'd)

An annual underutilization liability amount is filed on a per unit
basis (e.g., per cable pair) for each case of special construction.
This amount is equal to the annual per unit cost and includes
depreciation, maintenance, administration, return, taxes and
any other costs identified in the supporting documentation
provided at the time the special construction case is filed.

Upon the expiration of the ILP, the number of underutilized
facilities, if any, are multiplied by the annual underutilization
liability amount. This product is then multiplied by the number
of years (including any fraction thereof) in the ILP to deter-mine
the underutilization charge.

Annually thereafter, the number of under-utilized facilities, if
any, existing on the anniversary of the ILP expiration date will
be multiplied by the annual underutilization liability amount to
determine the underutilization charge for the preceding 12
month period.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

14. Special Construction (Cont'd)

14.2  Regulations (Cont'd)

14.2.6 Liabilities and Charges for Special Construction (Cont'd)

14.2.6.4 Types of Liabilities and Charges(Cont'd)

(D) Annual Underutilization Liability and Underutilization Charge
(Cont'd)

Example

A customer orders 100 services and the special construction of
a 600 pair building riser cable is agreed to, based on the
customer's 5 year facility requirements. The ILP, in this
example, would be filed at 5 years. The annual underutilization
liability is filed at $2.00 per pair. If 400 pairs were in service at
the end of the ILP, there would be an underutilization of 20
pairs, i.e., 420 (70% of 600) - 400 = 20. The total
underutilization charge for the first 5 years would be $200.00, or
$2.00 per pair x 20 pairs x 5 years.

If 420 pairs are in service at the end of the 6th year, there is no
underutilization, i.e., 420 - 420 = 0.

(E) Recurring Monthly Charges

Q) Reserved for Future Use
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

14. Special Construction (Cont'd)

14.2  Regulations (Cont'd)

14.2.6 Liabilities and Charges for Special Construction (Cont'd)

14.2.6.4 Types of Liabilities and Charges (Cont'd)

(E) Recurring Monthly Charges (Cont'd)

(2) Charge for Route or Type other than Normal

When special construction is requested using a route or
type of facility other than that which the Telephone
Company would normally use, a recurring monthly
charge, in addition to the monthly rates for service, is
applicable. The charge is equal to the difference
between the recurring costs of the specially constructed
facilities and the recurring costs of the facilities the
Telephone Company would have normally used.

(a) When an Optional Payment Charge as set forth
in 14.2.6.4(B)(3) preceding has been elected,
the recurring monthly charge will be reduced to
include specially constructed facility operating
expenses only.

(b) If the actual cost option as set forth in 14.2.6.3
preceding has been elected, the recurring
charge will be adjusted to reflect the actual cost
of the new construction when the costs have
been deter-mined. This adjusted recurring
charge is applicable from the start of service.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

Construction (Cont'd)

14. Special
14.2
ISSUED:

March 30, 2007

Regqulations (Cont'd)

14.2.7 Deferral of Start of Service

The Telephone Company may be requested to defer the start of service which
will use specially constructed facilities subject to the provisions set forth in the
service section of this tariff under which service is being provided. Requests for
special construction deferral must be in writing and are subject to the following
regulations:

14.2.7.1 Construction Has Not Begun

If the Telephone Company has not incurred any installation costs
before receiving a request for deferral, no charge applies.

14.2.7.2 Construction Has Begun

If the construction of facilities has begun before the Telephone
Company receives a request for deferral, charges will vary as follows:

(A) All Services Are Deferred

When all services which will use specially constructed facilities
are deferred, a charge based on the costs incurred by the
Telephone Company during each month of the deferral will
apply. Those costs include the recurring costs for that portion
of the facilities already completed and any other costs
associated with the deferral. The cost of any components of the
nonrecurring charge which have been completed at the time of
deferral will also apply.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211






CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarqg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 646
Cancels Original Page 646

ACCESS SERVICE

14. Special Construction (Cont'd)

14.2

ISSUED:
March 30, 2007

Regqulations (Cont'd)

14.2.7

14.2.8

Deferral of Start of Service (Cont'd)

14.2.7.2 Construction Has Begun (Cont'd)

(B) Some Services Are Deferred

When some services which will use the specially constructed
facilities are deferred, the construction case will be completed
and all special construction charges will apply.

14.2.7.3 Construction Complete

If the construction of facilities has been completed before the
Telephone Company receives a request for deferral, all special
construction charges will apply.

Definitions

Actual Cost - The term "Actual Cost" denotes all costs charged against a
specific case of special construction, including any appropriate taxes.

Annual Underutilization Liability - The term "Annual Underutilzation Liability"
denotes a per unit amount which may be billed annually if fewer services are in
use utilizing specially constructed facilities at filed tariff rates than were originally
specially constructed.

Estimated Cost - The term "Estimated Cost" denotes all estimated costs that will
be incurred in providing a specific case of special construction, including any
appropriate taxes.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

14. Special Construction (Cont'd)

14.2

ISSUED:
March 30, 2007

Regqulations (Cont'd)

14.2.8 Definitions (Cont'd)

Facilities - The term "Facilities" denotes any cable, poles, conduit, microwave or
carrier equipment, wire center distribution frames, central office switching
equipment, etc., utilized to provide interstate services.

Initial Liability Period - The term "Initial Liability Period" denotes the initial
planning period during which the customer expects to place specially
constructed facilities in service.

Installed Cost - The term "Installed Cost" denotes the total investment
(estimated or actual) required by the Telephone Company to provide specially
constructed facilities.

Maximum Termination Liability - The term "Maximum Termination Liability"
denotes the maximum amount which may be billed if all services using specially
constructed facilities are terminated prior to the expiration of the Maximum
Termination Liability Period.

Maximum Termination Liability Period - The term "Maximum Termination
Liability Period" denotes the length of time for which a termination charge may
apply if all services using specially constructed facilities are terminated.

Net Salvage - The term "Net Salvage" denotes the estimated scrap, sale, or
trade-in value, less the estimated cost of removal. Cost of removal includes the
costs of demolishing, tearing down, or otherwise disposing of the material and
any other applicable costs. Since the cost of removal may exceed salvage
value, net salvage may be negative.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

14. Special Construction (Cont'd)

14.2

ISSUED:
March 30, 2007

Regqulations (Cont'd)

14.2.8 Definitions (Cont'd)

Nonrecoverable Cost - The term "Nonrecoverable Cost" denotes the cost of
specially constructed facilities for which the Telephone Company has no
foreseeable use should the service be terminated.

Normal Construction - The term "Normal Construction" denotes all facilities the
Telephone Company would normally use to provide service in the absence of a
requirement for special construction.

Normal Cost - The term "Normal Cost" denotes the estimated cost to provide
services using normal construction.

Permanent Facilities - The term "Permanent Facilities” denotes facilities
providing service for one month or more.

Recoverable Cost - The term "Recoverable Cost" denotes the cost of the
specially constructed facilities for which the Telephone Company has a
foreseeable reuse, either in place or elsewhere, should the service be
terminated.

Termination Charge - The term "Termination Charge" denotes the portion of the
Maximum Termination Liability that is applied as a nonrecurring charge when all
services are discontinued prior to the expiration of the specified liability period.

14.2.9 Reserved for Future Use

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

14. Special Construction (Cont'd)

14.2  Regulations (Cont'd)

14.2.10 Charges to Provide Permanent Facilities to the Federal Government

This section contains special construction charges to provide permanent
facilities to the Federal Government in accordance with this tariff. Charges
are developed on an individual case basis and are filed following:

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

14. Special Construction (Cont'd)

14.2  Regulations (Cont'd)

14.2.11 Charges to Provide Permanent Facilities Other Than to the Federal
Government

This section contains special construction charges to provide permanent
facilities other than to the Federal Government in accordance with this tariff.
Charges are developed on an individual case basis and are filed following:

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

15. Common Channel Signaling/Signaling System 7 (CCS/SS7) Data Base Services

15.1 Line Information Data Base (LIDB) Access Service

15.11

15.1.2

ISSUED:
March 30, 2007

General

Line Information Data Base (LIDB) Access Service provides the customer the
ability to access billing validation data contained on the Telephone Company's
LIDB located in Johnson City, Tennessee and Bristol, Tennessee. The LIDB is
accessed through the Telephone Company SS7 network which utilizes
American National Standards Institute (ANSI) signaling protocol. Access to the
Telephone Company's LIDB provides customers the ability to provide toll fraud
protection by validating calling card and toll billing exception data and
performing pay telephone checks.

Description

LIDB Access Service is provided by the Telephone Company to its customers in
support of alternate billing services. LIDB Access Service provides access to
billing validation data which resides on the Telephone Company data base for
use with alternate billing services. Alternate billing services allow customer's
end users the ability to bill calls to an account not necessarily associated with
the originating line. LIDB Access Service supports alternate billing services
such as Calling Card, Collect Calls, and Third Number Billing.

Customers participating in LIDB Access Service for purposes of obtaining billing
validation data, which resides on the Telephone Company data base, originate
gueries to the LIDB from an operator services system (OSS) identified by an
originating point code (OPC). The LIDB query is routed through one of two
Telephone Company interconnecting Signaling Transfer Points (STPs), located
in Johnson City, Tennessee and Bristol City, Tennessee, to the Telephone
Company Regional Service Control Point (SCP) where the LIDB resides.

The requested billing validation data, in the form of signaling information, is
passed back via either one of the two Telephone Company interconnecting
STPs to the customer's designated OSS where the LIDB query was originated.
The Telephone Company LIDB will receive and respond to Calling Card Service
and Billed Number Screening queries as defined in Technical Reference
Publications GR-246, FR-271, GR-905 and GR-954.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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15. Common Channel Siqnaling/Signaling System 7 (CCS/SS57) Data Base Services
15.1 Line Information Data Base (LIDB) Access Service M]S&OUH‘
15.1.1 General PublicServine Cnmmissior

Line Information Data Base (LIDB) Access Service provides the
customer the ability to access billing validation data contained

on the Telephone Company’'s LIDB located in Johnson City,

Tennessee and Bristel, Tennessee. The LIDB is accessed through

the Telephone Company SS7 network which utilizes American

National Standards Institute (ANSI) signaling protocol. Access

to the Telephone Company‘s LIDB provides customers the ability to
provide toll fraud protection by validating calling card and toll
billing exception data and performing pay telephone checks. (T)

15.1.2 Description

LIDB Access Service is provided by the Telephone Company to its
customers in support of alternate billing services. LIDB Access
Service provides access to billing validation data which resides
on the Telsphone Company data base for use with alternate billing
services. Alternate billing services allow customer's end users
the ability to bill calls to an account not necessarily
associated with the originating line. LIDB Access Service
supports alternate billing services such as Calling Card, Collect
Calls, and Third Number Billing.

.. Customers participating in LIDB Access Service for purposes of
obtaining billing validation data, which resides on the Telephone
Company data base, originate queries to the LIDB from an operator
services system (05S) identified by an originating point code
{OPC). The LIDB query is routed through one of two Telephone
Company interconnecting Signaling Transfer Points {STPs), located
in Johnson City, Tennessee and Bristeol City, Tennessee, to the
Telephone Company Regional Service Control Point {SCP) where the
LIDB resides.

The requested billing validation data, in the form of
signaling information, is passed back via either one of the
two Telephone Company interconnecting STPs to the customer’s
designated 0SS where the LIDB query was originated. The
Telephone Company LIDB will receive and respond to Calling
Card Service and Billed Number Screening queries as defined in
Technical Reference TR-NPL-000246, TR-TSY-000271, TR-TSV-
000905 and TR-TS5V-000954.
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ACCESS SERVICE

15. Common Channel Signaling/Signaling System 7 (CCS/S557) Data B%Q%Es?ivices

15.1 Line Information Data Base (LIDB) Access Service

15.1.1 General peC 23 1933

Line Information Data Base (LIDB) AccessiFSerwi MISSO B& the
customer the ability to access billing validation data ¢ RISELon
on the Telephone Company’s LIDB located in Johnson City,
Tennessee and Bristol, Tennessee. The LIDB is accessed through
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to the Telephone Company's LIDB provides custome the ability
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customers in support of alternate billin '§g$ﬁ€% L /IDB Access
Service provides access to billing val¥dd¥ion ﬁé’.ﬁ%‘«éﬂiich resides
on the Telephone Company data base for use with alternate
billing services. Altermate billing services allow customer’s
end users the ability to bill calls to an account not
necessarily associated with the originating line. LIDB Access
Service supports alternate billing services such as Calling
Card, Collect Calls, and Third Number Billing.

Customers participating in LIDB Access Service for purposes of
obtaining billing wvalidation data, which resides on the
Telephone Company data base, originate queries to the LIDB from
an operator services system (055) identified by an originating
point code (OPC). The LIDB query is routed through one of two
Telephone Company interconnecting Signaling Transfer Points
(STPs), located in Johnson City, Tennessee and Bristol City,
Tennessee, to the Telephone Company Regional Service Control
Point (SCP) where the LIDB resides.

= The requested billing wvalidation data, in the form of
signaling information, is passed back via either one of the
two Telephone Company interconnecting STPs to the customer’s
designated 0SS where the LIDB query was originated. The
Telephone Company LIDB will receive and respond to Calling
Card Service and Billed Number Screening quéfﬂ?? gﬁ“ﬁ%.ined
in Technical Reference TR-NPL-000246, TR-TSYF‘%ML;E# I rsy-
000905 and TR-TSV-000954.
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ACCESS SERVICE

15. Common Channel Signaling/Signaling System 7 (CCS/SS7) Data Base Services (Cont'd)

151

ISSUED:
March 30, 2007

Line Information Data Base (LIDB) Access Service

15.1.2 Description (Cont'd)
LIDB Access Service will provide the following functions on a per query basis:
- Validation of a telecommunications calling card stored on LIDB.

- Determination of whether the billed line automatically rejects certain calls
billed as collect or third number.

- Determination of whether the billed line in the Billed Number Screening
Query is a public telephone number using the "Service or Equipment
Indicator” in the LIDB.

All access to the Telephone Company's LIDB will occur through two Telephone
Company interconnecting STPs located in Johnson City, Tennessee and Bristol,
Tennessee.

15.1.2.1 Limitations

Unless expressly authorized in writing by the customer and the
Telephone Company, LIDB Access Service is not to be used for
purposes other than those LIDB functions described in 15.1.2
preceding. LIDB Access Service is to be used for those services only
on a call-by-call basis and data accessed on LIDB may not be stored
elsewhere for future use.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

15. Common Channel Signaling/Signaling System 7 (CCS/SS7) Data Base Services (Cont'd)

151

ISSUED:
March 30, 2007

Line Information Data Base (LIDB) Access Service

15.1.2 Description (Cont'd)

15.1.2.1 Limitations (Cont'd)

15.1.2.2

Proprietary information resident in the Telephone Company LIDB is
protected from unauthorized access and may not be stored in a
customer's data base for any reason. All information related to
alternate billing services is proprietary. Some examples of proprietary
information areas follows:

Billed Number (resides in the Telephone Company LIDB)
PIN Number(s) (resides in the Telephone Company LIDB)
Billed Number Screening (BNS) indicators (resides in the
Telephone Company LIDB)

Reports on LIDB usage

Information related to billing for LIDB usage

LIDB usage statistics

Rate Cateqgories

There are two basic elements which apply to LIDB Access Service:
Query Transport and Query.

(A)

(B)

Query Transport

The Query Transport rate element provides for the transmission
facilities between the Telephone Company's STPs located in
Johnson City, Tennessee and Bristol, Tennessee and the
Telephone Company SCP where the LIDB resides.

uer

The Query rate element provides for the validation of calling
card and toll billing exception data and performance of public
telephone checks. For these validation

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211
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(resides in the Telephone Company LIDB)
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15.1.2.2 Rate Categories

There are two basic elements which apply to LIDB Access
Service: Query Transport and Query.
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ACCESS SERVICE

15. Common Channel Signaling/Signaling System 7 (CCS/SS7) Data Base Services (Cont'd)

15.1 Line Information Data Base (LIDB) Access Service

15.1.2 Description (Cont'd)

15.1.2.2 Rate Categories (Cont'd)

(B) Query (Cont'd)

purposes, LIDB Access Service customers will query the LIDB
located in the Telephone Company SCP via the Telephone
Company CCS/SS7 network. The LIDB will respond with a
verification signal message back to the LIDB Access Service
customer via the Telephone Company CCS/SS7 network.

The charges associated with Query Transport and Query are
set forth in 15.1.6 following:

15.1.2.3 Acceptance Testing

The Telephone Company will perform testing of the IDB Access
Service in conjunction with CCS/SS7 Interconnection Service as
outlined in Technical Reference Publications GR-954 and GR-905.

15.1.2.4 Ordering Options and Conditions

LIDB Access Service is ordered under the Access Order provisions
set forth in Section 5 preceding. Also, included in that section are
other charges which may be associated with ordering LIDB Access
Service (e.g., Service Date Change Charges).

15.1.3 Undertakings of the Telephone Company

In addition to the obligations of the Telephone Company set forth in Section 2,
preceding, the Telephone Company has certain other obligations pertaining only
to the provision of LIDB Access Service. These obligations are as follows:

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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15.1.2.2 Rate Categories (Cont’d)

{B) Query (Cont’d)

purposes, LIDB Access Service
customers will query the LIDB
located in the Telephone Company SCP
via the Telephone Company CCS/SS7
network. The LIDB will respond with
a verification signal message back
to the LIDB Access Service customer
via the Telephone Company CCS/SS7
network.

The charges associated with Query Transport and
Query are set forth in 15.1.6 following:

CANCH[ED 15.1.2.3 Acceptance Testing

The Telephone Company will perform testing of

FEB 15 2(]02 the LIDB Access Service in conjunction with

B ( /,ﬁi GQSI{ CCS/SS7 Interconnection Service as outlined in

5 7 Technical Reference TR-TSV-000954 and TR-TSV-
Jutlic SEQQE%CMW‘«“ cfon 000905,

15.1.2.4 Ordering Options and Conditions

LIDB Access Service is ordered under the Access
Order provisions get forth in Section 5§
preceding. Also, included in that section are
other charges which may be &associated with
ordering LIDB Access Service (e.g., Service Date
Change Charges).

15.1.3 Undertakings of the Telephone Company

In addition to the obligations of the T@%QJLQEEE:DmPEny set

forth in Section 2, preceding, the Telephone Company has certain
other obligations pertaining only to tj}“ﬁ gv&sgg_q_ of LIDB
Access Service. These obligations are as lows:

MISSOURI
Public Service Commission

ISSUE DATE: John L. Roe EFFECTIVE DATE:
December 23, 1993 Vice President-Administration January 24, 1994
5454 West 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

15. Common Channel Signaling/Signaling System 7 (CCS/SS7) Data Base Services (Cont'd)

15.1 Line Information Data Base (LIDB) Access Service (Cont'd)

15.1.3 Undertakings of the Telephone Company (Cont'd)

15.1.3.1 LIDB Data Specifications

The Telephone Company's LIDB will contain a record for every
working line number and Billed Number group served by the
Telephone Company. Other exchange carriers who may store their
data in the Telephone Company LIDB are requested to provide this
data as well.

The Telephone company will administer its LIDB update process by
use of a Data Base Administration System (DBAS). Updates contain
information for calling card, collect and bill-to-third Alternate Billing
Services (ABS) verification.

The Telephone Company generates customer record service order
update activity which is electronically transferred to LIDB from the
DBAS system. Mechanized updates (e.g. add, delete, modify
customer accounts as customers move, order new service,
disconnect service, or become delinquent on their account) are
processed daily, 6 days per week, Monday through Saturday.
Emergency updates for calling cards reported lost, stolen or otherwise
compromised will be made 7 days per week, 24 hours per day.

ABS query usage within LIDB is monitored for unusual patterns which
may be indicators of abuse or attempted fraud. By using a threshold
method, when validation queries for a specific LIDB record reach the
Telephone Company established usage threshold level, the number is
placed on an exception list and an investigator will determine the
validity of the usage. If the usage is determined to be invalid, the
investigator will immediately deactivate the record in LIDB.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

15. Common Channel Signaling/Signaling System 7 (CCS/SS7) Data Base Services (Cont'd)

15.1 Line Information Data Base (LIDB) Access Service (Cont'd)

15.1.3 Undertakings of the Telephone Company (Cont'd)

15.1.3.1 LIDB Data Specifications (Cont'd)

Usage thresholds will be established by the Telephone Company.
Thresholds may vary by class of end user account (e.g. residence,
business). Usage thresholds are applied uniformly within LIDB, and
will monitor combined query usage from all LIDB Access Service
Customers. If a calling card is automatically disabled and the usage
is determined valid, the calling card will be reactivated in LIDB.

The Telephone Company will also establish usage thresholds which,
when met by query activity to a calling card record, will automatically
disable the record in LIDB. The number is placed on an exception list
and an investigator will determine validity of the usage.

The Telephone Company will administer its LIDB to insure the
provision of acceptable service levels to all customers. During
periods of LIDB congestion, an automatic call gapping procedure will
be utilized to control such congestion. The automatic call gapping
procedure signals the switch and identifies the gap (how long the
switch should wait before sending another query) and the duration
(how long the switch should continue to perform gapping) according
to the level of congestion. For example, during an overload condition,
the automatic call gapping procedure will signal the switch when to
begin to drop one out of three of the queries received. This call
gapping procedure will be applied uniformly to all users of the
Telephone Company's LIDB service.

The Telephone Company maintains the right to invoke manual
intervention of the automatic call gapping procedure to preserve the
integrity of the network.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

15. Common Channel Signaling/Signaling System 7 (CCS/SS7) Data Base Services (Cont'd)

151

ISSUED:
March 30, 2007

Line Information Data Base (LIDB) Access Service (Cont'd)

15.1.3 Undertakings of the Telephone Company (Cont'd)

15.1.3.2 Provisions of Billing Information

LIDB Access Service Queries received at the SCP are accumulated
and records are generated identifying the number of queries
processed by the originating point code (OPC) of the customer's
Operator Service System (OSS) location. This information is
delivered to the accounting office via tape or by teleprocessing for
processing and billing. The query charges will be accumulated and
billed to the LIDB Access Service customer each month.

The Telephone Company will provide sufficient information with the
bill to enable the customer to determine how the billed amount was
calculated. Included on the bill will be separate entries displaying the
Billed Number Screening queries and the Calling Card Number
queries.

Other reports may be provided as mutually agreed upon. Such
agreements, provided on an individual case basis, may involve
additional charges or conditions.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

15. Common Channel Signaling/Signaling System 7 (CCS/SS7) Data Base Services (Cont'd)

151

ISSUED:
March 30, 2007

Line Information Data Base (LIDB) Access Service (Cont'd)

15.1.4

15.15

Obligations of the Customer

In addition to the obligations of the customer set forth in Section 2, preceding,
the customer has certain specific obligations pertaining to the use of LIDB
Access Service. These obligations are as follows:

15.1.4.1 LIDB Access Service PIU Report

The customer shall provide to the Telephone Company a LIDB
Access Service Percent Interstate Usage (PIU) Report in accordance
with the provisions specified in Section 2, preceding.

Rate Requlations

This section contains the specific regulations governing the rates and charges
that apply for LIDB Access Service.

15.1.5.1 Description of Rates and Charges

There are two types of rates and charges that will apply to LIDB
Access Service. These are usage rates and nonrecurring charges.
These rates and charges are applied as set forth in (A) and (B)
following. For billing purposes, each month is considered to have 30
days.

(A) Usage Rates

The usage rates (Query Transport and Query) for LIDB Access
Service are applicable on a per query basis as described in
15.1.5.2 following.

(B) Nonrecurring Charges

Nonrecurring charges are one-time charges that apply for a
specific activity (i.e.,

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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15. Common Channel Signaling/Signaling System 7 (CCS/SS7) Data Base Services (Cont'd)

151

ISSUED:
March 30, 2007

Line Information Data Base (LIDB) Access Service (Cont'd)

15.1.5 Rate Regulations (Cont'd)

15.1.5.1 Description of Rates and Charges (Cont'd)

(B)

Nonrecurring Charges (Cont'd)

change to an existing service.) The nonrecurring charges that
apply for service rearrangements are described below.

Service Rearrangements

Service Rearrangements are changes to existing services
which do not result in either a change in the minimum period
requirements as set forth in Section 5.2.5 preceding or a
change in the location designated by the OPC.

Changes which result in the establishment of new minimum
period obligations are treated as a discontinuance of the
existing service and establishment of a new service and all
applicable nonrecurring charges will apply.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211
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ACCESS SERVICE

15. Common Channel Signaling/Signaling System 7 (CCS/SS7) Data Base Services (Cont'd)

15.1 Line Information Data Base (LIDB) Access Service (Cont'd)

15.1.5 Rate Regulations (Cont'd)

15.1.5.1 Description of Rates and Charges (Cont'd)

(B) Nonrecurring Charges (Cont'd)

Service Rearrangements (Cont'd)

Certain service rearrangements which are administrative in
nature (as specified in Section 6.7.1(C)(3) preceding) will be
made without charge except as noted.

Provisions for service rearrangements for which nonrecurring
charges will apply are also set forth in Section 6.7.1(C)(3)
preceding.

15.1.5.2 Application of Rates and Charges

Rates and charges for LIDB Access Service are applied as follows:

(A) Query Transport

Query Transport is a usage rate charge which applies to each
query routed over transmission facilities between the Telephone
Company's STPs in Johnson City, Tennessee and Bristol,
Tennessee and the Telephone Company SCP where the LIDB
resides. These charges are applied on a per query basis, and
are accumulated over a monthly period and billed to the
customer on a monthly basis.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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15. Common Channel Signaling/Signaling System 7 (CCS/SS7) Data Base Services (Cont'd)

151

ISSUED:
March 30, 2007

Line Information Data Base (LIDB) Access Service (Cont'd)

15.1.5 Rate Regulations (Cont'd)

15.1.5.2 Application of Rates and Charges (Cont'd)

(B) uer

A usage rated Query Charge applies to each LIDB query
received at the Telephone Company Service Control Point
(SCP). Per query charges are accumulated over a monthly
period and are billed to the customer on a monthly basis.

15.1.5.3 Minimum Periods

LIDB Access Service is provided for a minimum of one month. When
service is disconnected prior to the expiration of the minimum period,
usage charges are applicable for the balance of the minimum period.
If service is disconnected after the minimum period, usage charges
will be based on the actual number of queries. For the purpose of
administering this regulation, with respect to the determination of
charges for a fractional part of a month, every month is considered to
have 30 days.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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15. Common Channel Signaling/Signaling System 7 (CCS/SS7) Data Base Services (Cont'd)

15.1 Line Information Data Base (LIDB) Access Service (Cont'd)

15.1.6 Rates and Charges

Rate
(A) Query Transport
- perquery $.0016
(B) Query
- perquery $.0366
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

15. Common Channel Sipnaling/Signaling System 7 (CCS/SS7) Data Base Services

15.1 Line Information Data Base (LIDB) Access Service (Cont'd)

15.1.6 Rates and Charpes RECEIVED

Usoc rate DEC 23 1993
(A) Query Transport MISSOURI
—upez qie:; > LIDBT Sp'dhgg Service Commisston
(B) Query
- per query LIDBQ $.0366
CANCELLED
JUN 02 2000
sl ” Rcf iy
g ervice Commisgi
MISSOURS " osion
JAN 2 41334
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16. Operator Services

16.1

ISSUED:
August 1, 2016

Operator Services Description

Effective September 1, 2016, Operator Inward Assistance (OIA) Service was
discontinued.

Operator Services includes the service category of Operator Transfer. Operator
Transfer service is provided from Operator Services System (OSS) Tandems to the
customer's premises in conjunction with the rules and regulations of the specified
Access Services found in Sections 2, 3, 5, and 6 preceding. Operator Services are
unavailable in certain LATAs due to existing trunking arrangements. In locations where
the provider of operator services is not the Telephone Company, availability of operator
services is at the discretion of the operator services provider. If operator services are
available, the Telephone Company rates are applicable and billed by the Telephone
Company. In locations where the Telephone Company is the provider of operator
services for other telephone companies, availability of operator services is contingent on
the availability of operator services tariffs of that telephone company. The OSS Tandem
locations are provided in National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

16.1.1 Operator Transfer Service (OTS)

Operator Transfer is an originating service that provides call routing of O- (the
digit "0" with no additional digits) calls to a participating customer as requested
by the calling end user. An Operator Transfer call is routed to the Telephone
Company's OSS operator for completion to a destination outside the originating
LATA when the calling party dials "0" and waits for an operator to assist with the
call. The Telephone Company operator will, upon request, transfer the call to
the calling end user's participating customer (i.e., the Telephone Company's
Operator Transfer Service customer) of choice. If the calling end user has no
specific customer preference, the OSS operator will consult reference
information and offer to the calling party the name of a participating customer.
The reference information is arranged to give all participating customers an
equal opportunity of being offered to and chosen by the calling end user. After a
selection is made by the calling end user the operator will then key in the
selected customer's Carrier Identification Code (CIC) and transfer the call.

Gary L.. Kepley EFFECTIVE:
Director, Regulatory Operations September 1, 2016
600 New Century Parkway

New Century, Kansas 66031 FILED

(M

(N)
(N)
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ACCESS SERVICE

16. Operator Services

16.1

ISSUED:
March 30, 2007

CANCELLED
September 1, 2016
Missouri Public
Service Commission
JI-2017-0021

Operator Services Description

Operator Services includes the service categories of Operator Transfer and Operator
Inward Assistance. Operator Transfer and Operator Inward Assistance services are
provided from Operator Services System (OSS) Tandems to the customer's premises in
conjunction with the rules and regulations of the specified Access Services found in
Sections 2, 3, 5, and 6 preceding. Operator Services are unavailable in certain LATAs
due to existing trunking arrangements. In locations where the provider of operator
services is not the Telephone Company, availability of operator services is at the
discretion of the operator services provider. If operator services are available, the
Telephone Company rates are applicable and billed by the Telephone Company. In
locations where the Telephone Company is the provider of operator services for other
telephone companies, availability of operator services is contingent on the availability of
operator services tariffs of that telephone company. The OSS Tandem locations are
provided in National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

16.1.1 Operator Transfer Service (OTS)

Operator Transfer is an originating service that provides call routing of 0- (the
digit "0" with no additional digits) calls to a participating customer as requested
by the calling end user. An Operator Transfer call is routed to the Telephone
Company's OSS operator for completion to a destination outside the originating
LATA when the calling party dials "0" and waits for an operator to assist with the
call. The Telephone Company operator will, upon request, transfer the call to
the calling end user's participating customer (i.e., the Telephone Company's
Operator Transfer Service customer) of choice. If the calling end user has no
specific customer preference, the OSS operator will consult reference
information and offer to the calling party the name of a participating customer.
The reference information is arranged to give all participating customers an
equal opportunity of being offered to and chosen by the calling end user. After a
selection is made by the calling end user the operator will then key in the
selected customer's Carrier Identification Code (CIC) and transfer the call.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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16. Operator Services (Cont'd)

16.1  Operator Services Description (Cont'd)

16.1.2 Reserved For Future Use [1]

16.2 Manner of Provisioning

Second Revised Page 664
Cancels First Revised Page 664 m

©
(D)

&)

(A) Operator Services trunking between the customer's premises and the OSS
Tandem is provisioned as either Switched Access Feature Group B, Feature
Group C, or Feature Group D service and may be arranged, per the customer's
request, as either 1-way or 2-way service. These trunk groups are established
as final trunks and will be assigned data registers to obtain usage, peg count,
and overflow attempt information. If a trunk(s) does not currently exist between
the customer's premises and the OSS Tandem(s), the customer must establish
Feature Group B or Feature Group D service to the Telephone Company's OSS
Tandem(s). The Telephone Company will provide trunk side switching along
with trunk answer and disconnect supervisory signaling to the customer.

[1] Effective September 1, 2016, Operator Inward Assistance (OlA) Service was discontinued. (N)

ISSUED: Gary L.. Kepley

August 1, 2016 Director, Regulatory Operations
600 New Century Parkway
New Century, Kansas 66031

EFFECTIVE:
September 1, 2016

FILED
Missouri Public
Service Commission
JI-2017-0021
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16. Operator Services (Cont'd)

16.1  Operator Services Description (Cont'd)

16.1.2 Operator Inward Assistance (OlA) Service

Operator Inward Assistance provides operator service functions on inward calls
received from customers. Operator Inward Assistance is provided when a
customer's operator contacts a Telephone Company operator requesting line
status verification or verification with call interruption. Inward Assistance
functions will be performed for only one telephone number per inward call
received. The Inward Assistance service functions available are detailed as

follows:

(A) Busy Line Verification - The operator will check the status of the
requested telephone line to verify if there is conversation on the line and
advise the requesting customer of the line status.

(B) Verification with Call Interruption - After verification of a conversation on

the requested line is made, and upon request, the operator will interrupt
and inform the called party of the waiting call. The operator only
interrupts the ongoing call and does not complete the subsequent
telephone call for the customer.

16.2 Manner of Provisioning

(A) Operator Services trunking between the customer's premises and the OSS
Tandem is provisioned as either Switched Access Feature Group B, Feature
Group C, or Feature Group D service and may be arranged, per the customer's
request, as either 1-way or 2-way service. These trunk groups are established
as final trunks and will be assigned data registers to obtain usage, peg count,
and overflow attempt information. If a trunk(s) does not currently exist between
the customer's premises and the OSS Tandem(s), the customer must establish
Feature Group B or Feature Group D service to the Telephone Company's OSS
Tandem(s). The Telephone Company will provide trunk side switching along
with trunk answer and disconnect supervisory signaling to the customer.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street

CANCELLED Overland Park, Kansas 66211

September 1, 2016
Missouri Public
Service Commission
JI-2017-0021
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16. Operator Services (Cont'd)

16.2

ISSUED:
August 1, 2016

Manner of Provisioning (Cont'd)

(B)

16.2.1

When the OSS Tandem also functions as the Message Toll Service (MTS)
Access Tandem, the customer may combine Operator Services traffic with its
MTS Switched Access traffic between the OSS Tandem and the customer's
premises provided the trunk group has the same signaling and routing
requirements as specified for Operator Transfer. However, Operator Services
traffic may not be combined with MTS Switched Access traffic if the customer
provides operator functionality or coin control.

Operator Transfer

(A)

(B)

The customer must order sufficient capacity between the OSS
Tandem(s) and the customer's premises to serve Operator Transfer
traffic originating from those end offices. The Telephone Company OSS
Tandems send 10-digit ANI (NPA + 7-digit telephone number) for
Feature Group D trunk groups with Equal Access signaling or Operator
Services Address signaling and Feature Group C trunk groups with
Traditional signaling. However, the Telephone Company OSS Tandems
send 7-digit ANI for Feature Group C trunk groups with Operator
Services signaling. Therefore, if the customer requires Operator
Transfer calls separately identified by the originating NPA for the
Feature Group C trunk group with Operator Services signaling, the
customer must utilize a separate and final trunk group, from the OSS
Tandem to their customer's premises, for each NPA served by that OSS
Tandem.

In order for the customer to provide full operator functionality (e.g.,
Operator Recall, Sequence Dialing, Time and Charge Quotation, and
Emergency Ring-back) or coin control, the customer must order
Operator Trunk - Pay Telephone for Feature Group C service or
Operator Trunk - Full Feature for Feature Group D service. Full
operator functionality is not required to provide operator transfer service.
When coin control is provided, the customer must establish a separate
and final trunk group for each type of end office operator/coin signaling
(i.e., inband, expanded inband, and multiwink) existing in the end offices
served by the OSS Tandem. Operator Transfer is not available for coin
sent-paid traffic.

Gary L.. Kepley EFFECTIVE:
Director, Regulatory Operations September 1, 2016
600 New Century Parkway

New Century, Kansas 66031 FILED

M

©

Missouri Public
Service Commission
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16. Operator Services (Cont'd)

16.2

ISSUED:
March 30, 2007

CANCELLED
September 1, 2016
Missouri Public
Service Commission
JI-2017-0021

Manner of Provisioning (Cont'd)

(B)

16.2.1

When the OSS Tandem also functions as the Message Toll Service (MTS)
Access Tandem, the customer may combine Operator Services traffic with its
MTS Switched Access traffic between the OSS Tandem and the customer's
premises provided the trunk group has the same signaling and routing
requirements as specified for Operator Transfer or Operator Inward Assistance.
However, Operator Services traffic may not be combined with MTS Switched
Access traffic if the customer provides operator functionality or coin control.

Operator Transfer

(A)

(B)

The customer must order sufficient capacity between the OSS
Tandem(s) and the customer's premises to serve Operator Transfer
traffic originating from those end offices. The Telephone Company OSS
Tandems send 10-digit ANI (NPA + 7-digit telephone number) for
Feature Group D trunk groups with Equal Access signaling or Operator
Services Address signaling and Feature Group C trunk groups with
Traditional signaling. However, the Telephone Company OSS
Tandems send 7-digit ANI for Feature Group C trunk groups with
Operator Services signaling. Therefore, if the customer requires
Operator Transfer calls separately identified by the originating NPA for
the Feature Group C trunk group with Operator Services signaling, the
customer must utilize a separate and final trunk group, from the OSS
Tandem to their customer's premises, for each NPA served by that 0SS
Tandem.

In order for the customer to provide full operator functionality (e.g.,
Operator Recall, Sequence Dialing, Time and Charge Quotation, and
Emergency Ring-back) or coin control, the customer must order
Operator Trunk - Pay Telephone for Feature Group C service or
Operator Trunk - Full Feature for Feature Group D service. Full
operator functionality is not required to provide operator transfer service.
When coin control is provided, the customer must establish a separate
and final trunk group for each type of end office operator/coin signaling
(i.e., inband, expanded inband, and multiwink) existing in the end offices
served by the OSS Tandem. Operator Transfer is not available for coin
sent-paid traffic.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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16. Operator Services (Cont’d) SEp 9 1g~4

16.2

16.2.1

ISSUED:
September 2, 1994

(B)

Manner of Provisioning (Cont'd)

When the 0SS Tandem also functions' as ‘tHel{MESEage(TONL
Service (MTS) Access Tandem, the customer may combine
Operator Services traffic with its MTS Switched Access
traffic between the 055 Tandem and the customer's
premises provided the trunk group has the same signaling
and routing requirements as specified for Operator
Transfer or Operator Inward Assistance. However,
Operator Services traffic may not be combined with MTS
Switched Access traffic if the customer provides operator
functionality or coin station control.

Operator Transfer

(A)

(B)

The customer must order sufficient capacity between the
055 Tandem(s) and the customer’s premises to serve
Operator Transfer traffic originating from those end
offices. The Telephone Company 0SS Tandems send 10-
digit ANI (NPA + 7-digit telephone number) for Feature
Group D trunk groups with Equal Access signaling or
Operator Services Address signaling and Feature Group C
trunk groups with Traditional signaling. However, the
Telephone Company 055 Tandems send 7-digit ANI for
Feature Group C trunk groups with Operator Services
signaling. Therefore, if the customer requires
Operator Transfer calls separately identified by the
originating NPA for the Feature Group C trunk group
with Operator Services signaling, the customer must
utilize a separate and final trunk group, from the 0S8
Tandem to their customer’s premises, for each NPA
served by that 08S Tandem.

In order for the customer to provide full operator
functionality (e.g., Operator Recall, Sequence Dialing,
Time and Charge Quotation, and Emergency Ring-back) or
coin station control, the customer must order Qperator
Trunk - Coin, Non-Coin, or Combined Coin and Non-Coin
for Feature Group C service or Operator Trunk - Full
Feature for Feature Group D service. Full operator
functionality is not required to provide operator
transfer service. When coin station control is
provided, the customer must establish a separate and
final trunk group for each type of end office
operator/coin station signaling (i.e., inband, expanded
inband, and multiwink) existing in the end offices
served by the 055 Tandem. Operator Transfer is not

available for coiqvﬁfnt-paid traffic,
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BY: John L. Roe

Vice President - Administration

5454 West 110th Street
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ACCESS SERVICE

16. Operator Services (Cont'd)

16.2

ISSUED:
August 1, 2016

Manner of Provisioning (Cont'd)

16.2.2 Signaling

(A) For Operator Transfer, the Telephone Company will provide Traditional
signaling for Feature Group B or Feature Group C service or Equal
Access signaling for Feature Group D service. Customers providing
operator functionality for operator traffic or coin control for pay telephone
traffic will be provided with Operator Services signaling for Feature
Group C or Operator Services Address signaling for Feature Group D
service.

(D)
(D)

16.2.3 Design Layout Report

Upon request, the Telephone Company will provide, to the customer, the make-
up of facilities and services provided from the customer's premises to the OSS
Tandem. This information will be provided in the form of a Design Layout
Report. The Design Layout Report will be provided at no charge and will be
reissued or updated whenever the facilities provided for the customer's use are
materially changed.

Gary L.. Kepley EFFECTIVE:
Director, Regulatory Operations September 1, 2016
600 New Century Parkway
New Century, Kansas 66031 FILED

Missouri Public
Service Commission
JI-2017-0021
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ACCESS SERVICE

16. Operator Services (Cont'd)

16.2

ISSUED:
March 30, 2007

CANCELLED
September 1, 2016
Missouri Public
Service Commission
JI-2017-0021

Manner of Provisioning (Cont'd)

16.2.2

16.2.3

Signaling

(A) For Operator Transfer, the Telephone Company will provide Traditional
signaling for Feature Group B or Feature Group C service or Equal
Access signaling for Feature Group D service. Customers providing
operator functionality for operator traffic or coin control for pay
telephone traffic will be provided with Operator Services signaling for
Feature Group C or Operator Services Address signaling for Feature
Group D service.

(B) For Operator Inward Assistance, the Telephone Company will provide
Traditional signaling for Feature Group B or Feature Group C service or
Equal Access signaling for Feature Group D service.

Design Layout Report

Upon request, the Telephone Company will provide, to the customer, the make-
up of facilities and services provided from the customer's premises to the OSS
Tandem. This information will be provided in the form of a Design Layout
Report. The Design Layout Report will be provided at no charge and will be
reissued or updated whenever the facilities provided for the customer's use are
materially changed.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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{(A) For Operator Transfer, the Telephone Company wi
provide Traditional signaling for Feature Group B or
Feature Group C service or Equal Access signaling for
Feature Group D service. Customers providing operator
functionality for operator traffic or coin station
control for coin station traffic will be provided with
Operator Services signaling for Feature Group C or

Operator Services Address signaling for Feature Group D
service,

(B) For Operator Inward Assistance, the Telephone Company
will provide Traditional signaling for Feature Group B
or Feature Group C service or Equal Access signaling
for Feature Group D service.

16.2.3 Desipgn Layout Report

Upon request, the Telephone Company will provide, to the
customer, the make-up of facilities and services provided
from the customer’'s premises to the 0SS Tandem. This
information will be provided in the form of a Design Layout
Report. The Design Layout Report will be provided at no

) charge and will be reissued or updated whenever the
’ facilities provided for the customer's use are materially
changed.
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ISSUED: EFFECTIVE:
September 2, 1G94 BY: John L. Roe October 3, 1994

Vice President - Administration
5454 West 110th Street
Overland Park, Kansas 66211





