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TITLE PAGE 
 

MISSOURI TELECOMMUNICATIONS TARIFF 
 

 
This tariff contains the description regulations and rates applicable to the furnishing of service and 
facilities for telecommunications services provided by Matrix Telecom, Inc. d/b/a VarTec Telecom. a 
competitive telecommunications company as defined by Case No. TO·88·142 within the State of 
Missouri. 
 

Missouri Public Service Commission 
301 West High Street 

Jefferson City, Missouri 65102 
(573) 751-3234 

 
The name, address and telephone number for the officer of Matrix Telecom, Inc. d/b/a VarTec Telecom 
who is responsible for providing information with respect to the operating procedures of Matrix Telecom, 
Inc. d/b/a VarTec Telecom is listed below. 

FILED  
Missouri Public  

Service Commission 
TA-2013-0363, YX-2013-0329 

CANCELLED 
May 20, 2016 

Missouri Public 
Service Commission 

TN-2016-0295, YX-2016-0331 
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SECTION 3.0 DESCRIPTION OF SERVICES (CONT'D.) 
 
3.34  Operator Services  (Cont'd.) 
 

3.34.1  Operator Services Calling Options 
 

A.  Operator Station-to-Station - Operator Station-to-Station calls may be placed 
when a caller requests operator assistance in reaching a telephone number and 
will speak with any individual at the called station rather than a specified party. 
Customers may use one of the dialing sequences provided in 3.34 above to access 
an operator for Operator Station-to-Station calls. The billing options listed in 
Section 3.34.2 below may be used for Operator Station-to-Station calls. 

 
B. Person-to-Person - Person-to-Person calls may be placed when the calling party 

requests operator assistance in reaching specific person, department, extension, 
office, etc. at a specified telephone number. The operator dials the destination 
telephone number and remains on the line until the requested party or other 
caller-accepted alternative is reached and conversation begins. Customers may 
use one of the dialing sequences provided in 3.34 above to access an operator for 
Person-to-Person calls. The billing options listed in Section 3.34.2 below may be 
used for Person-to-Person calls. 

 
  

FILED  
Missouri Public  

Service Commission 
TA-2013-0363, YX-2013-0329 

CANCELED  
August 7, 2014  
Missouri Public  

Service Commission 
JX-2015-0029




