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SOUTHWESTERN BELL COMMUNICATIONS SERVICES, INC.
d/b/a SBC LONG DISTANCE

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of intrastate
data services provided by Southwestern Bell Communications Services, Inc. d/b/a SBC Long
Distance with principal offices at 5850 W. Las Positas Blvd., Pleasanton, California 94588. This
Tariff applies to services furnished within the State of Missouri. This Tariff is on file with the
Missouri Public Service Commission and copies may be inspected during normal business hours at
the Company's principal place of business.

Southwestern Bell Communications Services, Inc. d/b/a SBC Long Distance is a competitive
telecommunications company providing competitive services in the state of Missouri,
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Waivers of Statutory and Regulatory Requirements

The following statutory and regulatory requirements have been waived for the Company:

Section 392.210.2 Establishes Uniform Systems of Accounts for annual reports
Section 392.240(1) Just & Reasonable Rates
Section 392.270 ~ Ascertain Property Values
Section 392.280 Depreciation Accounts
Section 392.290 Issuance of Securities
Section 392.300.2 Acquisition of Stock
Section 392.310 Issuance of Stock and Debt
Section 392.320 Stock dividend payment
Section 392.330 Issuance of securities, debts, & notes
Section 392.340 Reorganizations
4 CSR 240-10.020 Depreciation fund income
4 CSR 240-30.010(2)(C) Copies of rate schedules
4 CSR 240-30.040 Uniform system of accounts
4 CSR 240-33.030 Minimum charge rules
4 CSR 240-35 Bypass
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SYMBOLS

The following are the only symbols used for the purposes indicated below:

C - Changed regulation
D - Discontinued rate or regulation
I - Increase
M - Matter relocated without change
N - New rate or regulation
R - Reduction
S - Reissued matter
T - Change in text, but no change in rate or regulation
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TARIFF FORMAT

A Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are
numbered sequentially. However, new sheets are added to the Tariff from time to time.
When a new sheet is added between sheets already in effect, a decimal is added. For
example, a new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each
sheet. These numbers are used to determine the most current sheet version on file with the
Commission. For example, the 4th revised sheet 14 cancels the 3rd revised sheet 14.

C. Paragraph Numbering Sequence - There are seven levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.1
2.1.1
2.1.1 (A)
. 2.1.1 (A).1
2.1.1 (A).l.a

2.1.1 (A).l.ai
2.1.1 (A).1.ai (1)
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 15
d/b/a SBC Long Distance Replacing Original Sheet 15

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Access or Access Line: A transmission line used to transmit voice and/or data calls from the Customer's
Premises to a telephone company serving Wire Center or a Company-designated POP or from a telephone
company serving Wire Center or a Company-designated POP to the Customer's Premises.

Airline Mileage: The distance in mileage between two Wire Centers whose position is specified by industry
standards.

Alternate Routing PVC: Provides a logical connection to an alternate host site processor/server in the event
of an outage at the primary location. Alternate Routing PVCs are utilized in the event of an outage at the
primary location only, not typical day-to-day use.

Ancillary Charges: Charges for supplementary Services as set forth in this Tariff which may consist of both
nonrecurring and monthly recurring charges.

ANSI: American National Standards Institute. A standards-setting, non-government organization, which
develops and publishes standards for voluntary use in the United States.

Applicant: Any entity or individual who applies for Service under this Tariff,

ASR: Access Service Request. Used to request the provision of special access or Switched Access as
specified by the Local Access Provider.

ATM: Asynchronous Transfer Mode/Cell Relay Service. A high speed digital data Service utilizing cell-
switching technology. Access speeds range form DS1 (1.544 Mbps) to OC12 (622 Mbps).

Authorized User: A person, firm, corporation or other entity (including Customer) that 1) is authorized by
the Customer to be connected to and utilize the Company's Services under the terms and regulations of this
Tariff or 2) either is authorized by the Customer to act as the Customer in matters of ordering, changing or
canceling Service or is placed in a position by the Customer, either through acts or omissions, to act as
Customer in such matters. Such actions by an Authorized User will be binding on Customer and will subject
Customer to any associated charges.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Access Line: A transmission line used to transmit voice and/or data calls from the Customer's
Premises to a telephone company serving Wire Center or a Company-designated POP or from a
telephone company serving Wire Center or a Company-designated POP to the Customer's Premises.

Airline Mileage: The distance in mileage between two Wire Centers whose position is specified
by industry standards.

ANSI: American National Standards Institute. A standards-setting, non-govemment organization,
which develops and publishes standards for voluntary use in the United States.

Applicant: Any entity or individual who applies for Service under this Tariff.

ASR: Access Service Request. Used to request the provision of special access or Switched Access
as specified by the Local Access Provider.

ATM: Asynchronous Transfer Mode/Cell Relay Service. A high speed digital data Service utilizing
. cell-switching technology. Access speeds range form DS1 (1.544 Mbps) to OC12 (622 Mbps).

Authorized User: A person, firm, corporation or other entity (including Customer) that 1) is
authorized by the Customer to be connected to and utilize the Company's Services under the terms
and regulations of this Tariff or 2) either is authorized by the Customer to act as the Customer in
matters of ordering, changing or canceling Service or is placed in a position by the Customer, either
through acts or omissions, to act as Customer in such matters. Such actions by an Authorized User
shall be binding on Customer and shall subject Customer to any assoctated charges.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 16
d/b/a SBC Long Distance Replacing 1st Revised Sheet 16

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

B-Channel: The Bearer, or B, Channel. A Bearer Channel is a basic communication Channel T
with no enhanced or value-added services included other than the Bandwidth transmission |
capability. A 64 Kbps Full Duplex Channel which is afundamental component of ISDN. T

B3ZS: (Bipolar with 3-Zero Substitution): B3ZS is line coding technique used in the SONET STS-1
(Synchronous Transport Signal-Level 1) electrical signal which is then converted to an optical signal for N
transmissions over the SONET optical fiber. |
B8ZS (Bipolar 8 Zero Substitution): B8ZSisaDSL line coding technique that enables digitized voice

and data transmission at the rate of 1.536 Mbps independent of the number of consecutive zeros and pulse
density requirements that are normally imposed on the T1 transmission line.

Bandwidth: The total frequency band, in Hertz, allocated for a Channel.

Base Rate: The nondiscounted monthly recurring charge for Data Services.

BER: Bit error ratio. The percentage of received bitsin error compared to the total number of bits
received, expressed as a number the power of 10.

Bit: Binary Digit. Bit denotesthe smallest unit of information in a binary system of notation and is the
basic unit in data communications.

Blocking: A temporary condition that may be initiated so that the Customer cannot utilize Service.

Bonding: Bonding refers to the joining of two or more 64-Kbps B-Channels together to get one Channel
of 128Kbps or (nx64)Kbps Bandwidth. Bonding is also known as Channel aggregation.

Burst Rate: The upper Bandwidth limit the PV C is allowed to send data through the FRS network. The
Burst Rate islimited by the actual physical Port access speed.

Business Customer: A Customer whose use of the Servicesis primarily or substantially for a business,
professional, institutional, or occupational purpose.

CAP: Competitive Access Provider.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 16

d/b/a SBC Long Distance _ Replacing Original Sh e

SECTION 1 - DEFINITIONS AND ABBREVIATIONS
REC AUG 2 8 2002

B-Channel: The Bearer, or B, Channel. A 64 Kbps Channel which is a fundamental component
of ISDN. Service Commigsion

B8ZS (Bipolar 8 Zero Substitution): B8ZS is a DS1 line coding technique that enables digitized
voice and data transmission at the rate of 1.536 Mbps independent of the number of consecutive
zeros and pulse density requirements that are normally imposed on the T1 transmission line.

Bandwidth: The total frequency band, in Hertz, allocated for a Channel.
Base Rate: The nondiscounted monthly recurring charge for Data Services.

BER: Bit error ratio. The percentage of received bits in error compared to the total number of bits

received, expressed as a number the power of 10. N
N

Bit: Binary Digit. Bit denotes the smallest unit of information in a binary system of notation and

1s the basic unit in data communications.

Blocking: A temporary condition that may be initiated so that the Customer cannot utilize Service.

Burst Rate: The upper Bandwidth limit the PVC is allowed to send data through the FRS network.
The Burst Rate is limited by the actual physical Port access speed.

Business Customer: A Customer whose use of the Services is primarily or substantially for a
business, professional, institutional, or occupational purpose.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No, 2 Original Sheet 16
d/b/a SBC Long Distance Sersdce-Compaission
SECTION 1 - DEFINITIONS AND ABBREVIATIONS

B-Channel: The Bearer, or B, Channel. A 64 Kbps Channel which is a fundamental component
of ISDN.

B8ZS (Bipolar 8 Zero Substitution): B8ZS is a DS1 line coding technique that enables digitized
voice and data transmission at the rate of 1.536 Mbps independent of the number of consecutive
zeros and pulse density requirements that are normally imposed on the T1 transmission line.
Bandwidth: The total frequency band, in Hertz, allocated for a Channel.

Base Rate: The nondiscounted monthly recurring charge for Data Services.

Bit: Binary Digit. Bit denotes the smallest unit of information in a binary system of notation and
is the basic unit in data communications.

Blocking: A temporary condition that may be initiated so that the Customer cannot utilize Service.

Burst Rate: The upper Bandwidth limit the PVC is allowed to send data through the FRS network.
The Burst Rate 1s limited by the actual physical Port access speed.

Business Customer: A Customer whose use of the Services is primarily or substantially for a
business, professional, institutional, or occupational purpose.

CAP: Competitive Access Provider.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 17
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 17

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Carrier Common Line Charges. The charges the long distance companies pay to the local
telephone companies for carrier common line access service which provides for the use of end
user's telephone company provided common lines by subscribers for access to such end usersto
furnish interstate communications.

CCITT: Consultative Committee on International Telegraphy and Telephone (now known as
the ITU). Establishes standards for telecommunications equipment, systems, networks, and
services.

Cell LossRatio: Theratio of the number of cellslost to the total number of incoming cells.

Channel or Circuit: A communications path between two or more points having a standard
Bandwidth or Transmission Speed selected by the Customer.

CIR: Committed Information Rate. Refersto the minimum data transmission rate committed
for transmission over the FRS network by the Customer. The Customer may transmit or "burst”
up to the port speed but any amount of data over the CIR will be marked as DE. All data marked
as DE will be discarded in the event of network congestion.

Circuit Switched Data: (CSD) Provides the ability to process calls whether they are voice or
data over the public switched telephone network. The network must recognize how to
appropriately handle each call, voice or data. |SDN coupled with CSD can provide
videoconferencing and broadband data communications by Bonding B-Channels together. CSD
data calls are measured in the same manner as voice cals, in units of minutes of use and B-
Channel equivalents.

- — — — Z2

CLEC: Competitive Local Exchange Carrier. Any carrier or reseller offering local exchange
tel ecommuni cations services other than the incumbent LEC.

Commission: The Missouri Public Service Commission or any succeeding agency.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 mmm%m,c
d/b/a SBC Long Distance Replacing 1st Revised Sheet 17

RECD AUG £ 8 2002

Service Commission
Carrier Common Line Charges: The charges the long distance companies pay to the local

telephone companies for carrier common line access service which provides for the use of end user's
telephone company provided common lines by subscribers for access to such end users to furnish
interstate communications.

SECTION 1 - DEFINITIONS AND ABBREVIATION

CCITT: Consultative Committee on International Telegraphy and Telephone (now known as the
ITU). Establishes standards for telecommunications equipment, systems, networks, and services.

Cell Loss Ratio: The ratio of the number of cells lost to the total number of incoming cells.

Channel or Circuit: A communications path between two or more points having a standard
Bandwidth or Transmission Speed selected by the Customer.

CIR; Committed Information Rate. Refers to the minimum data transmission rate committed for
transmission over the FRS network by the Customer. The Customer may transmit or "burst” up to

the port speed but any amount of data over the CIR will be marked as DE. All data markedas DE T
will be discarded in the event of network congestion.

—

CLEC: Competitive Local Exchange Carrier. Any carrier or reseller offering local exchange
telecommunications services other than the incumbent LEC.

Commission: The Missouri Public Service Commission or any succeeding agency.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2
d/b/a SBC Long Distance

SECTION 1 - DEFINITIONS AND ABBREVIATIONSREGD DEU 07 2001

Carrier Common Line Charges: The charges the long distance companies pay to the local
telephone companies for carrier common line access service which provides for the use of end
user’s telephone company provided common lines by subscribers for access to such end users to
furnish interstate communications.

CCITT: Consultative Committee on International Telegraphy and Telephone (now known as
the ITU). Establishes standards for telecommunications equipment, systems, networks, and
services.

Cell Loss Ratio: The ratio of the number of cells lost to the total number of incoming cells.

Channel or Circuit: A communications path between two or more points having a standard
Bandwidth or Transmission Speed selected by the Customer.

CIR: Committed Information Rate. Refers to the minimum data transmission* Tate committed
to be transmitted over the FRS network by the Customer. CIR comes in increments of 8 Kbps
with 4 Kbps being the lowest. The Customer may transmit or "burst" up to the port speed but
any amount of data over the CIR will be marked as DE. All data marked as DE will be
discarded in the event of network congestion.

CLEC: Competitive Local Exchange Carrier. Any carrier or reseller offering local exchange
telecommunications services other than the incumbent LEC.

Commission: The Missouri Public Service Commission or any succeeding agency.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 17
d/b/a SBC Long Distance __Service Commission

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Carrier Common Line Charges: The charges the long distance companies pay to the local
telephone companies for carrier common line access service which provides for the use of end user's

telephone company provided common lines by subscribers for access to such end users to furnish
interstate communications.

CCITT: Consultative Committee on International Telegraphy and Telephone. Establishes
standards for telecommunications equipment, systems, networks, and services.

Cell Loss Ratio: The ratio of the number of cells lost to the total number of incoming cells.

Channel or Circuit: A communications path between two or more points having a standard
Bandwidth or Transmission Speed selected by the Customer.

CIR: Committed Information Rate. Refers to the minimum data transmission rate commitied to
be transmitted over the FRS network by the Customer. CIR comes in increments of 8 Kbps with 4
Kbps being the lowest. The Customer may transmit or "burst" up to the port speed but any amount
of data over the CIR will be marked as DE. All data marked as DE will be discarded in the event
of network congestion.

CLEC: Competitive Local Exchange Carrier. Any carrier or reseller offering local exchange
telecommunications services other than the incumbent LEC.

Commission: The Missouri Public Service Commission or any succeeding agency.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 18
d/b/a SBC Long Distance Replacing 1st Revised Sheet 18

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Company: Southwestern Bell Communications Services, Inc. ("SBCS") d/b/a SBC Long
Distance ("SBCLD").

Company-Provided: The switching, transmission, and other related telecommunications or
computer equipment/facilities provided by the Company or by any combination of the Company

or other authorized Third Party Vendors contracted by the Company.

CPE: Customer-Provided Equipment. Terminal equipment connected to the telephone network
which is owned by the Customer or leased by the Customer from a supplier.

CPNIP: Customer Premises Network Interface Points.
CRC: Cycle Redundancy Check. A process used to check the integrity of ablock of data.

Credit Card: Visa®, MasterCard®, or other Credit Cards issued by other companies the
Company may accept.

CS. Controlled Slip. The occurrence at the receiving terminal of areplication or deletion of the
information Bitsin aframe.

CSEvent: The occurrence of a Controlled Slip.

CSA: Canadian Standards Association. A non-profit, independent organization which operates
alisting service for electrical and electronic materials and equipment.

CSD: Circuit Switched Data.

CSU/DSU: Channéd Service Unit/Data Service Unit.
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Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 2 Ist Revised Sheet 18
d/b/a SBC Long Distance ' Replacing Original Sheet 18

Missouri Public

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Company: Southwestern Bell Communications Services, Inc. ("SBCS”) d/b/a SBC&EQP[ﬂsUaGcez 8 2002

"SBCLD™). ) L
( ) Service Commission

Company-Provided: The switching, transmission, and other related telecommunications or
computer equipment/facilities provided by the Company or by any combination of the Company or
other authorized Third Party Vendors contracted by the Company.

CPE: Customer-Provided Equipment. Terminal equipment connected to the telephone network
which is owned by the Customer or leased by the Customer from a supplier.

CPNIP: Customer Premises Network Interface Points.
CRC: Cycle Redundancy Check. A process used to check the integrity of a block of data.

Credit Card: Visa®, MasterCard®, or other Credit Cards issued by other companies the Company N
may accept. N

CS: Controlled Slip. The occurrence at the receiving terminal of a replication or deletion of the
information Bits in a frame.

CS Event: The occurrence of a Controlled Slip.

CSA: Canadian Standards Association. A non-profit, independent organization which operates a
listing service for electrical and electronic materials and equipment.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 _ Original Sheet 18
d/b/a SBC Long Distance _ Service Commission

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Company: Southwestern Bell Communications Services, Inc. ("SBCS") d/b/a SBC Long Distance
("SBCLD").

Company-Provided: The switching, transmission, and other related telecommunications or
computer equipment/facilities provided by the Company or by any combination of the Company or

other authorized Third Party Vendors contracted by the Company.

CPE: Customer-Provided Equipment. Terminal equipment connected to the telephone network
which is owned by the Customer or leased by the Customer from a supplier.

CPNIP: Customer Premises Network Interface Points.
CRC: Cycle Redundancy Check. A process used to check the integrity of a block of data.

CS: Controlled Slip. The occurrence at the receiving terminal of a replication or deletion of the
information Bits in a frame.

CS Event: The occurrence of a Controlled Slip.

CSA: Canadian Standards Association. A non-profit, independent organization which operates a
listing service for electrical and electronic materials and equipment.

CSUMSU: Channel Service Unit/Data Service Unit.

CANCELLED

SEP 3 0%’“2
?;%.";%ﬂﬂ&j@“
~eblic @ {ﬁ&b
Issued: March 7, 2001 Effect; RN

Norm Descoteaux, Regulatory Manager DECO7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588 .
Missourl Public

2001
FILEP’ [I)E-Cl. 077520[]

Service Commission




Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 19
d/b/a SBC Long Distance Replacing 1st Revised Sheet 19

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Customer: A person or lega entity which subscribes to the Company's Services and thereby
assumes responsibility for the payment of charges and compliance with the Company's Tariff.

Customer Commitment Date: The date in which the Company receives a firm commitment
from a Customer for the provision of one of the Company's Data Service offerings.

Customer Premises/Customer's Premises. Location(s) designated by a Customer where
Service is originated/terminated.

D-Channel: The Delta, Data, or D, Channel. Used to carry signaling and control information

associated with B-Channels. D-Channel provides out-of-band signaling for a faster call setup, T
dynamic Channel allocation, and other call information. Also known as non facility associated |
signaling. T

Data Services. Communication Services which are designed to allow the transfer of formatted
information between points. Data Services include but are not limited to Private Line Service,
Frame Relay Service, ATM Service, and Primary Rate ISDN (PRI).

DE: Discard Eligible. A Frame Relay service standard that specifies that data sent across a
PV C in excess of that connections CIR will be marked by the network as being eligible for
discard by the network in the event of network congestion.

Dedicated Access: Where Customer's Premises has a non-switched connection to the POP
selected by the Company for origination and or termination of calls. When Dedicated Accessis
used to provide Data Services, the Dedicated Accessisreferred to aslocal |oop.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 19
d/b/a SBC Long Distance frony oo -

SECTION 1 - DEFINITIONS AND ABBREVIATIONS ﬁEC'D DEG 0 7 ? Bﬂ'ﬂ

Customer: A person or legal entity which subscribes to the Company’s Services and thereby
assumes responsibility for the payment of charges and compliance with the Company’s Tariff.

Customer Commitment Date: The date in which the Company receives a firm commitment
from a Customer for the provision of one of the Company’s Data Service offerings.

Customer Premises/Customer’s Premises: Location(s) designated by a Customer where
Service is originated/terminated.

D-Channel: The Delta, Data, or D, Channel. Used to carry signaling and control information
associated with B-Channels.

Data Services: Communication Services which are designed to allow the transfer of formatted
information between points. Data Services include but are not limited to Private Line Service,
Frame Relay Service, ATM Service, and Primary Rate ISDN (PRI). T

DE: Discard Eligible. A Frame Relay service standard that specifies that data sent across a
PVC in excess of that connections’ CIR will be marked by the network as being eligible for
discard by the network in the event of network congestion.

Dedicated Access: Where Customer’s Premises has a non-switched connection to the POP
selected by the Company for origination and or termination of calls. When Dedicated Access
is used to provide Data Services, the Dedicated Access is referred to as local loop.
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. Southwestern Bell Commuhications Services, Inc. PSC Mo. - No. 2 RECD}M@&B SQLe t 24101

d/b/a SBC Long Distance

. Service Commission
SECTION 1 - DEFINITIONS AND ABBREVIATIONS '

Customer: A person or legal entity which subscribes to the Company's Services and thereby
assumes responsibility for the payment of charges and compliance with the Company’s Tariff.

Customer Commitment Date: The date in which the Company receives a firm commitment from
a Customer for the provision of one of the Company's Data Service offerings.

Customer Premises/Customer's Premises: Location(s) designated by a Customer where Service
is onginated/terminated.

D-Channel: The Delta, Data, or D, Channel. Used to carry signaling and control information
associated with B-Channels.

Data Services: Communication Services which are designed to allow the transfer of formatted
information between points. Data Services include but are not limited to Private Line Service,
Frame Relay Service, and ATM Service.

DE: Discard Eligible. A Frame Relay service standard that specifies that data sent across a PYVC
in excess of that connections' CIR will be marked by the network as being eligible for discard by the
network in the event of network congestion.

Dedicated Access: Where Customer's Premises has a non-switched connection to the POP selected
by the Company for origination and or termination of calls. When Dedicated Access is used to
provide Data Services, the Dedicated Access is referred to as local loop.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 20
d/b/a SBC Long Distance Replacing Original Sheet 20

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Defects or Defective Service: A shortcoming or an imperfection in Data Service(s) as a result
of mistakes, accidents, errors, omissions, interruption or delay in Service.

Disaster Recovery PVCs: PV(s that allow for the implementation of logical connections N

between branch locations and a secondary processor/server center (disaster recovery site) should |

a non-recoverable disaster occur at the primary host site. N

Diversity: Customer-designated routing which indicates a Customer-designated departure from

the primary route, usually with physical separation.

DLCI: Data Link Connection Identifier. The address information assigned to Customer-

designated end points used to identify PVCs and route frames of data.

DSO: Digital Signal level Zero. Composed of one 64 kiloBit Channel.

DS1: Digital Signal level One. Composed of twenty-four 64 Kbps Channels with a

throughput capacity of 1.544 Mbps. Also called T-1.

DS3: Digital Signal level Three. Composed of 28 DS1 Channels and operating at 44.736

Mbps. Also called T-3.

DVA: Dedicated Voice Access.
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d/b/a SBC Long Distance Service Cammission

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Defects or Defective Service: A shortcoming or an imperfection in Data Service(s) as a result of
mistakes, accidents, errors, omissions, interruption or delay in Service.

Diversity: Customer-designated routing which indicates a Customer-designated departure from the
primary route, usually with physical separation.

DLCI: DataLink Connection Identifier. The address information assigned to Customer-designated
end points used to identify PV Cs and route frames of data.

DSO: Digital Signal level Zero. Cdmposed of one 64 kiloBit Channel.

DS1: Digital Signal level One. Composed of twenty-four 64 Kbps Channels with a throughput
capacity of 1.544 Mbps. Also called T-1.

. DS3: Digital Signal level Three. Composed of 28 DS1 Channels and operating at 44.736 Mbps.
Also called T-3.

DV A: Dedicated Voice Access.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 21

d/b/a SBC Long Distance ;
Serviee-Comrmission

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

EFS: Error Free Seconds. A measure of the percentage of total seconds when measured over a
consecutive thirty day period that do not contain Bit errors.

End User: The person or legal entity which uses the Service provided by the Company.

ES: Errored Second. A count of one-second intervals containing one or more CRC-6 code
violations, or one or more CS events or one or more SEF events.

Exemption Certificate: A written notification provided by the Customer certifying that its
dedicated facility should be exempted from the monthly Special Access Surcharge because (a) the
facility terminates in a device not capable of interconnecting Service with the local exchange

network or (b) the facility is associated with a Switched Access Service that is subject to Carrier
Common Line Charges.

Extended Super-Frame Format: A DS1 framing standard. With this format twenty-four frames,
instead of twelve, are grouped together.
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Southwestern Bell Communications Services,-[nc. PSC Mo. - No. 2 1st Revised Sheet 22
d/b/a SBC Long Distance Replacing Original Sheet 22

SECTION 1 - DEFINITIONS AND ABBREVIATIONS
F.C.C.: Federal Communications Commission or any succeeding agency.

FE: Framing-Bit Error or Framing Error. An error occurring when a receiver improperly interprets
the set of bits within a Frame.

FE Event: The occurrence of a framing error or framing-Bit error.

FOC: Firm Order Confirmation. N

Frame: A group of data Bits, in a specific format, with a flag at either end to indicate the beginning
and end ofthe frame. The defined format enables network equipment to recognize the meaning and
purpose of specific Bits.

Frame Relay Service Port: A communications interface through which a Customer obtains
connection to the Frame Relay network. T

FRATM: Connects two Customer sites, one having Frame Relay Port and the other an ATM Port, N
to provide transparent interworking between Frame Relay and ATM networks. N

FRS: Frame Relay Service. A wide area data service that provides high throughput and low delay T
via packet-switching technology. FRS offers Customers the capability to connect locations viaPVCs T
for data transmission.

FRS: Frame Relay Service. A packet data service accessible at speeds of up to 40 Mbps which
provides Customers with a capability to connect locations via PVCs for data transmission.

FRTP: Frame Relay Term Plan.

FX: Foreign Exchange Service. Provides local telephone service from a central office message
switch which is outside (foreign to) the subscriber's exchange area.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

F.C.C.: Federal Communications Commission or any succeeding agency.

FE: Framing-Bit Error or Framing Error. An error occwtring when a receiver improperly interprets
the set of bits within a Frame.

FE Event: The occurrence of a framing error or framing-Bit error.

Frame: A group of data Bits, in a specific format, with a flag at either end to indicate the beginning
and end of the frame. The defined format enables network equipment to recognize the meaning and
purpose of specific Bits. |

Frame Relay Service Port: A communications interface through which a Customer obtains access
to the Frame Relay network.

. FRS: Frame Relay Service. A packet data service accessible at speeds of up to 40 Mbps which
provides Customers with a capability to connect locations via PVCs for data transmission.

FRTP: Frame Relay Term Plan.

£

FX: Foreign Exchange Service. Provides local telephone service from a central office message
switch which is outside {foreign to) the subscriber's exchange area. , EL‘.ED

G
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 23
d/b/a SBC Long Distance Replacing 1st Revised Sheet 23

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Gbps: GigaBits per second. A billion Bits per second.

Hertz: A unit of frequency equal to one cycle (the cycle) per second.

IA: Intergrated Access.

ICB: Individual Case Basis. A Service provided involving a nonstandard arrangement, The
nature of such Service requirements makes it difficult or impossible to establish general Tariff
provisions for such circumstances.

ILEC: Incumbent Local Exchange Carrier.

InterLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

International; Involving two or more nations. T

IntralLATA: Any call or transmission that originates in one LATA and terminates within the
same LATA.

10C: Interoffice Channel,
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Southwestern Bell Communications Services, inc.  PSC Mo, - No, 2 Ist Revised Sheet 23
. d/b/a SBC Long Distance Replacing Original Sheet 23

Missouri Public

RECD AUG 2 8 2002

Service Commigsion

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Gbps: GigaBits per second. A billion Bits per second.

Hertz: A unit of frequency equal to one cycle (the cyele) per second.
IA: Intergrated Access. N
ICB: Individual Case Basis. A Service provided involving a nonstandard arrangement. The nature

of such Service requirements makes it difficult or impossible to establish general Tariff provisions

for such circumstances.

ILEC: Incumbent Local Exchange Carrier. N

InterLLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

International: Involving two or more nations or nationalities.

IntralLATA: Any call or transmission that originates in one LATA and terminates within the same
LATA.

I0C: Interoffice Channel.
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 23

d/b/a SBC Long Distance

Service Commlesion

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Gbps: GigaBits per second. A billion Bits per second.

Hertz: A unit of frequency equal to one cycle (the cycle) per second.

ICB: Individual Case Basis. A Service provided involving a nonstandard arrangement. The nature
of such Service requirements makes it difficult or impossible to establish general Tariff provisions

for such circumstances.

Interl.,ATA: Any call or transmission that originates in one LATA and terminates in a different

LATA.

International: Involving two or more nations or nationalities.

IntralLATA: Any call or transmission that originates in one LATA and terminates within the same

. LATA.

IOC: Interoffice Channel.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 24
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 24

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

ISDN: Integrated Services Digital Network. Integrates voice, data, and video communications
services via standard interfaces. 1SDN is designed for telephone switches, computer telephony
and voice processing systems. ISDN can deliver dedicated voice trunking over its B-Channels,
video conferencing and broadband data applications by Bonding B-Channels together.

ITU: International Telecommunications Union (formerly known asthe CCITT). An

organi zation established by the United Nations with membership from virtually every
government in the world. Its objectives are to set telecommunications standards and allocate
frequencies to various uses.

IXC: Interexchange Carrier.

Joint User: A corporation, association, partnership, or individual that is permitted to use a
Customer's Service by mutual agreement between the Customer and the Joint User in accordance
with the terms and conditions of this Tariff.

Kbps: Kilobits Per Second. One thousand Bits per second.

LATA: Local Access Transport Area. A geographically defined regulatory boundary
established by the Modification of Final Judgement.

LEC: Local Exchange Carrier.
Local Access: The service between a subscriber's premises and a Company-designated POP.
Local AccessProvider: An entity providing Local Access.

Mbps: Megabits per second. Million Bits per second.

Issued: June 23, 2004 Effective: July 23, 2004
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 24
d/b/a SBC Long Distance Replacing 1st Revised Sheet 24

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

RECD LEC 1 2003

ISDN: Integrated Services Digital Network. Integrates voice, data, and vxdeo commumcatlons .
SrvIce LormnMissio;
services via standard interfaces.

ITU: International Telecommunications Union (formerly known as the CCITT). An
organization established by the United Nations with membership from virtually every
government in the world. Its objectives are to set telecommunications standards and allocate
frequencies to various uses.

IXC: Interexchange Carrier.

Joint User: A corporation, association, partnership, or individual that is permitted to use a
Customer's Service by mutual agreement between the Customer and the Joint User in accordance
with the terms and conditions of this Tariff.

Kbps: Kilobits Per Second. One thousand Bits per second.

LATA: Local Access Transport Area. A geographically defined regulatory boundary
established by the Modification of Final Judgement.

LEC: Local Exchange Carrier.
Local Access: The service between a subscriber's premises and a Company-designated POP. T

Local Access Provider: An entity providing Local Access.

CANCFUIFD
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Jublic SeLvil ouﬁ

MISS

Mbps: Megabits per second. Million Bits per second.

Issued: December 10, 2003 Effective: January 10, 2004
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Southwestern Beil Communications Services, Inc.  PSC Mo. - No. 2 lst Revnsed Sheet 24
d/b/a SBC Long Distance

SECTION 1 - DEFINITIONS AND ABBREVIATIONE‘REGT) DE G 0 7 ? ﬂ[ﬂ

ISDN: Integrated Services Digital Network. Integrates voice, data, and video communications
services via standard interfaces.

ITU: International Telecommunications Union (formerly known as the CCITT). An T
organization established by the United Nations with membership from virtually every
government in the world. Its objectives are to set telecommunications standards and allocate
frequencies to various uses.

IXC: Interexchange Carrier.

Joint User: A corporation, association, partnership, or individual that is permitted to use a
Customer’s Service by mutual agreement between the Customer and the Joint User in
accordance with the terms and conditions of this Tariff.

Kbps: Kilobits Per Second. One thousand Bits per second.

LATA: Local Access Transport Area. A geographically defined regulatory boundary
established by the Modification of Final Judgement.

LEC: Local Exchange Carrier.
Local Access: The service between a subscriber’s premise and a Company-designated POP.
Local Access Provider: An entity providing Local Access. C ANBELLED

Mbps: Megabits per second. Million Bits per second. JAN 10 2004

Publlc émggﬁ%mssion
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 24

d/b/a SBC Long Distance o . ~ lssion
SECTION 1 - DEFINITIONS AND ABBREVIATIONS

ISDN: Integrated Services Digital Network, Integrates voice, data, and video communications
services via standard interfaces.

ITU: International Telecommunications Union. An organization established by the United Nations
with membership from virtually every government in the world. Its objectives are to set
telecommunications standards and allocate frequencies to various uses.

IXC: Interexchange Carrier.

Joint User; A corporation, association, partnership, or individual that is permitted to use a
Customer's Service by mutual agreement between the Customer and the Joint User in accordance
with the terms and conditions of this Tariff.

Kbps: Kilobits Per Second. One thousand Bits per second.

LATA: Local Access Transport Area. A geographically defined regulatory boundary established
by the Modification of Final Judgement.

LEC: Local Exchange Carrier.

Local Access: The service between a subscriber's premise and a Company-designated POP.

Local Access Provider: An entity providing Local Access.

CANCEUIIED

JAN 0 8 2002
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Mbps: Megabits per second. Million Bits per second.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 4th Revised Sheet 25
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 25

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Modification of Final Judgment: Thejudicia opinion United States vs. American Telephone
& Telegraph Company, 552 F. Supp. 131 (D.C. 1982). See United Statesv. Western Electric
Co., 552 F. Supp. 131 (D.D.C. 1982), affd sub nom. Maryland v. United States, 460 U.S. 1001
(1983).

MRC: Monthly Recurring Charge.

MTM: Month-to-Month.

MTTR: Mean Time To Repair. The average time required to return afailed system to Service.
NATM: SBC PremierSERV* ATM Service.

NFRSor NFR: SBC PremierSERV*" Frame Relay Service.

NNI: Network To Network Interface. The interface defines the point of interconnection between
two service providers.

NNI —Port and Access: Connects the Customer’s network to the Company FRS network,
based upon the standards defined NNI signaling protocol. Each NNI Port and Access may
accommodate multiple Permanent Virtual Circuits based upon the speeds sel ected.

NNI — Port Only: Connects the Customer’s network to the Company FRS network, based upon
the standards defined NNI signaling protocol. Each NNI Port may accommodate multiple
Permanent Virtual Circuits based upon the speeds selected.

Non-Channelized: Non-Channelized is the capability to permit the unrestricted use of adigital
communication channel independent of the number of consecutive zeros and pulse density
requirements (ie., 64 kbps usable Bandwidth for a DSO channel and 1.536 Mbps usable
bandwidth for a DS1 channel).

NRC: Non-recurring charge.

OC: Optical Carrier. Optical Carrier level-1 isthe optical counterpart of STS-1 (the base rate,
51.840 Mbps, on which SONET is based). Direct e ectrical-to-optical mapping of the STS-1
signal with frame synchronous scrambling. All higher levels are direct multiples of OC-1 (i.e.
OC-3 = 3times OC-1, etc).

Issued: September 13, 2004 Effective: October 13, 2004

Lisa Porterfield, Associate Director Regul atory Hl.Ell
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Southwestern Beli Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 25
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 25

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Modification of Final Judgment: The judicial opinion United States vs. American Telephone
& Telegraph Company, 552 F. Supp. 131 (D.C. 1982). See United States v. Western Electric

Co., 552 F. Supp. 131 (D.D.C. 1982), affd sub nom. Maryland v. United States, 460 U.S. 1001
(1983).

MRC: Monthly Recurring Charge.
MTM: Month-to-Month.

MTTR: Mean Time To Repair. The average time required to return a failed system to Service.

NFRS or NFR: SBC PremierSERV*™ Frame Relay Service.
T

NNI: Network To Network Interface. The interface defines the point of interconnection between
two service providers.

NNI - Port and Access: Connects the Customer’s network to the Company FRS network,
based upon the standards defined NNI signaling protocol. Each NNI Port and Access may
accommodate multiple Permanent Virtual Circuits based upon the speeds selected.

NNI - Port Only: Connects the Customer’s network to the Company FRS network, based upon
the standards defined NNI signaling protocel. Each NNI Port may accommodate multiple
Permanent Virtual Circuits based upon the speeds selected.

Non-Channelized: Non-Channelized is the capability to permit the unrestricted use of a digital
communication channel independent of the number of consecutive zeros and pulse density
requirements (ie., 64 kbps usable Bandwidth for a DSO channel and 1.536 Mbps usable
bandwidth for a DS1 channel).

NRC: Non-recurring charge.

OC: Optical Carrier. Optical Carrier level-1 is the optical counterpart of STS-I (the base rate,
51.840 Mbps, on which SONET is based). Direct electrical-to-optical mapping of the STS-1
signal with frame synchronous scrambling. All higher levels are direct multiples of OC-1 (i.e.

OC-3 = 3 times OC-1, etc).
CANCELLED
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 25
d/b/a SBC Long Distance Replacing 1st Revised Sheet 25

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Modification of Final Judgment: The judicial opinion United States vs. American Telephone

& Telegraph Company, 552 F. Supp. 131 (D.C. 1982). See United States v. Western Electric

Co., 552 F. Supp. 131 (D.D.C. 1982), affd sub nom. Maryland v. United Stzhites 460 U S, 1001 e
(1983) e

MRC: Monthly Recurring Charge. _ REC'D DEC 2 7 2003

MTM: Month-to-Month.
Sarvicae Commission

MTTR: Mean Time To Repair. The average time required to return a failed system to Service.

NFRS or NFR: National Frame Relay Service.

NNI: Network To Network Interface. The interface defines the point of interconnection between
two service providers.

NNI - Port and Access: Connects the Customer’s network to the Company FRS network, based
upon the standards defined NNI signaling protocol. Each NNI Port and Access may
accommodate multiple Permanent Virtual Circuits based upon the speeds selected.

NNI - Port Only: Connects the Customer’s network to the Company FRS network, based upon
the standards defined NNI signaling protocol. Each NNI Port may accommodate multiple

Permanent Virtual Circuits based upon the speeds selected.

Non-Channelized: Non-Channelized 1s the capability to permit the unrestricted use of a digital
communication channel independent of the number of consecutive zeros and pulse density
requirements (ie., 64 kbps usable Bandwidth for a DSO channel and 1.536 Mbps usable

bandwidth for a DS1 channel). T

NRC: Non-recurring charge.
OC: Optical Carrier. Optical Carrier level-1 is the optical counterpart of STS-1 (the base rate,

51.840 Mbps, on which SONET is based). Direct electrical-to-optical mapping of the STS-1
signal with frame synchronous scrambling. All higher levels are direct multiples of OC-1 (i.e.

0OC-3 =3 times OC-1, etc).
CANCELLED
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Southwestern Bell Communications Services, Inc.  PSC Mo. Shigrdice C ORI B8igsd Sheet 25
d/b/a SBC Long Distance Replacing Original Sheet 25

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Modification of Final Judgment: The judicial opinion United States vs. American Telephone &
Telegraph Company, 552 F. Supp. 131 (D.C. 1982). See United States v. Western Electric Co., 552
F. Supp. 131 (D.D.C. 1982), affd sub nom. Maryland v. United States, 460 U.S. 1001 (1983).

MRC: Monthly Recurring Charge.

MTM: Month-to-Month.

MTTR: Mean Time To Repair. The average time required to return a failed system to Service.

NFRS or NFR: National Frame Relay Service.

NNI: Network To Network Interface. The interface defines the point of interconnection between
two service providers.

NNI - Port and Access: Connects the Customer’s network to the Company FRS network, based
upon the standards defined NNI signaling protocol. Each NNI Port and Access may accommodate
multiple Permanent Virtual Circuits based upon the speeds selected.

NNI - Port Only: Connects the Customer’s network to the Company FRS network, based upon the
standards defined NNI signaling protocol. Each NNI Port may accommodate multiple Permanent
Virtual Circuits based upon the speeds selected.

Non-Channelized: Non-Channelized is the capability to permit the unrestricted use of a digital
communication channel independent of the number of consecutive zeros and pulse density

requirements (ie., 64 kbps usable bandwidth for a DSO channel and 1.536 Mbps usable bandwidth
for a DS1 channel).

NRC: Non-recurring charge.
OC: Optical Carrier. Optical Carrier level-1 is the optical counterpart of STS-1 (the base rate,
51.840 Mbps, on which SONET is based). Direct electrical-to-optical mapping of the STS-1 signal

with frame synchronous scrambling. All higher levels are direct multiples of OC-1 (i.e. OC-3 =3
times OC-1, etc).

CANCELLED

JAN 1 0 2004
Issued: August 28, 2002 Public S%ﬂt’é%eu%frmlsgon Effective: September 30, 2002
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No, 2 Original Sheet 25
d/b/a SBC Long Distance Service Commission

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Modification of Final Judgment: The judicial opinion United States vs. American Telephone &
Telegraph Company, 552 F. Supp. 131 (D.C. 1982). See United States v. Western Electric Co., 552
F. Supp. 131 (D.D.C. 1982), affd sub nom. Maryland v. United States, 460 U.S. 1001 (1983).

MRC: Monthly Recurring Charge.

MTM: Month-to-Month.

MTTR: Mean Time To Repair. The average time required to refurn a failed system to Service.

NNI: Network To Network Interface. The interface defines the point of interconnection between
two service providers.

Non-Channelized: Non-Channelized is the capability to permit the unrestricted use of a digital
commumnication channel independent of the number of consecutive zeros and pulse density

requirements (ie., 64 kbps usable bandwidth for a DSO channel and 1.536 Mbps usable bandwidth
for a DS1 channel).

OC: Optical Carrier. Optical Carrier level-1 is the optical counterpart of STS-1 (the base rate,
51.840 Mbps, on which SONET is based). Direct electrical-to-optical mapping of the STS-1 signal

with frame synchronous scrambling. All higher levels are direct multiples of OC-1 (i.e. OC-3 =3
times OC-1, etc).
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 26
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 26

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

OC3: Optical Carrier Level 3.
OC12: Optical Carrier Level 12.
OTC: OneTime Charge.

Over subscription: Oversubscription alows the sum of the CIRs for all PV Cs connected to an
access port to exceed the speed of the access port. No individual PV C may be provisioned at a
speed greater than either of its associated port speeds.

Plexar: A central office based switching service that provides the user with the ability to
intercommunicate among stations at the user's premises while also providing station access to
local exchange service dial tone and long distance service and many optional features and
functions associated with sophisticated Customer Premises equipment.

POP: Point-of-Presence. A physical place at which the local telephone company terminates
subscriber Circuits for long distance dial-up or leased-line communications or a
Company-designated location where afacility is maintained for the purpose of providing access
to the Company's Service.

Port: The physical or electrical interface through which access to the communications network
is obtained.

PRI: Primary Rate Interface. The ISDN equivalent of aDS1 Circuit. The Primary Rate
Interface consists of twenty-four 64 Kbps Channels.

Priority FRATM: A VCC connection with VBRrt QoS that connect a FR Port to an ATM Port.

Priority PVCs: Priority Quality of Service offers reduced delay and packet |oss between end-
points when used with small, fixed-length frame traffic.

Private Line: Discrete communication Bandwidth dedicated for a Customer's exclusive use. A
Private Lineis provisioned on facilities that may be shared and accomplished through a variety
of technologies and media.

Issued: September 13, 2004 Effective: October 13, 2004
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Southwesterit Bell Communications Services, Inc.  PSC Mo. - No. 2 2nd Revised Sheet 26
d/b/a SBC Long Distance Replacing 1st Revised Sheet 26

SECTION 1 - DEFINITIONS AND ABBREVIATIONS Mi uri Publie

0C3: Optical Carrier Level 3. CANCE‘.‘.ED REC,D AUG 28 210[]2

EIEIII)EIELD | Carrier Lovel 12 OCT 18 2004 _
0OC12: Optical Carrier Level 12. | By&dﬁzs o) L(: | Service Commisaion
OTC: One Time Charge. Public S?“r‘ldslcseo%%TMISS on

N
Oversubscription: Oversubscription allows the sum of the CIRs for all PVCs connected to an i
access port to exceed the speed of the access port. No individual PVC may be provisionedataspeed N
greater than either of its associated port speeds.

Plexar: A central office based switching service that provides the user with the ability to
intercommunicate among stations at the user's premises while also providing station access to local
exchange service dial tone and long distance service and many optional features and functions
associated with sophisticated Customer Premises equipment.

POP: Point-of-Presence. A physical place at which the local telephone company terminates
subscriber Circuits for long distance dial-up or leased-line communications or a

Company-designated location where a facility is maintained for the purpose of providing access to
the Company's Service.

Port: The physical or electrical interface through which access to the communications network is
obtained.

PRI: Primary Rate Interface. The ISDN equivalent of a DS1 Circuit. The Primary Rate Interface
consists of twenty-four 64 Kbps Channels.

z Z

Priority PVCs: Priority Quality of Service offers reduced delay and packet loss between end-points
when used with small, fixed-length frame traffic.

Private Line: Discrete communication Bandwidth dedicated for a Customer's exclusive use. A

Private Line is provisioned on facilities that may be shared and accomplished through a variety of
technologies and media.

Issued: August 28, 2002 Effective: September 30, 2002
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 26
d/b/a SBC Long Distance Replacing Qrigin lie

Serviea Semmission
SECTION 1 - DEFINITIONS AND ABBREVIATIONS e ‘
(ADEC 07 2001

OC3: Optical Carrier Level 3. Digital transmission rate operating at 155.5
OC12: Optical Carrier Level 12. Digital transmission rate operating at 622.080 Mbps.
OTC: One Time Charge.

Plexar: A central office based switching service that provides the user with the ability to
intercommunicate among stations at the user’s premises while also providing station access to
local exchange service dial tone and long distance service and many optional features and
functions associated with sophisticated Customer Premises equipment.

POP: Point-of-Presence. A physical place at which the local telephone company terminates
subscriber Circuits for long distance dial-up or leased-line communications or a
Company-designated location where a facility is maintained for the purpose of providing access
to the Company’s Service.

Port: The physical or electrical interface through which access to the communications network
is obtained.

PRI: Primary Rate Interface. The ISDN equivalent of a DS1 Circuit. The Primary Rate
Interface consists of twenty-four 64 Kbps Channels. T

Private Line: Discrete communication Bandwidth dedicated for a Customer’s exclusive use.
A Private Line is provisioned on facilities that may beA mﬁaccomplished through a

variety of technologies and media. C
sep 3.0 1002
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 REC'DOMABI Qn%t 2901

d/b/a SBC Long Distance

. Sarvice Commission
SECTION 1 - DEFINITIONS AND ABBREVIATIONS

OC3: Optical Carrier Level 3. Digital transmission rate operating at 155.520 Mbps.

0OC12: Optical Carrier Level 12. Digital transmission rate operating at 622.080 Mbps.

OTC: One Time Charge.

Plexar: A central office based switching service that provides the user with the ability to
intercommunicate among stations at the user's premises while also providing station access to local
exchange service dial tone and long distance service and many optional features and functions
associated with sophisticated Customer Premises equipment.

POP: Point-of-Presence. A physical place at which the local telephone company terminates
subscriber Circuits for long distance dial-up or leased-line communications or a

Company-designated location where a facility is maintained for the purpose of providing access to
the Company's Service.

Port: The physical or electrical interface through which access to the communications network is
obtained.

PRI: Primary Rate Interface. The ISDN equivalent of a DS1 Circuit. The Primary Rate Interface
consists of twenty-four 64 Kbps D-Channels.

Private Line: Discrete communication Bandwidth dedicated for a Customer's exclusive use. A
Private Line is provisioned on facilities that may be shared and accomplished through a variety of

technologies and media. o AN.CE‘-‘ED
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 27
d/b/a SBC Long Distance Replacing Original Sheet 27

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Private Line Service: Full duplex transmission/transport service between two points. Private Line
Service(s) are defined by Bandwidth, signaling, media, etc.

PVC: Permanent Virtual Connection provides the customer with the electronic equivalent of a
private line between two points. At the time of subscription to this form of service, a virtnal circuit
is established between two specific customer network addresses on the FRS network. While no
physical circuits are dedicated, the two network addresses are electronically connected together.
QoS: Quality of Service.

Reseller: A Customer that resells the Company's Service(s) with the Company's authorization.

SEF: Severely Errored Framing event. The SE (severely errored) indicator of performance report
message.

SEF Event: The occurrence of a severely errored frame. A one-second interval with eight (8) or
more framing errors/framing-Bit errors.

Service: Any or all services provided pursuant to this Tariff,
Service Order: The standard Company order form(s), in effect from time-to-time, or Customer’s

forms accepted in writing by an authorized representative of the Company for Service which shall
enable the Company to provide Service.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Private Line Service: Full duplex transmission/transport service between two points. Private Line
Service(s) are defined by Bandwidth, signaling, media, etc.

PVC: Permanent Virtual Connection provides the customer with the electronic equivalent of a
private line between two points. At the time of subscription to this form of service, a virtual circuit
is established between two specific customer network addresses on the FRS network. While no
physical circuits are dedicated, the two network addresses are electronically connected together.

‘Reseller: A Customer that resells the Company's Service(s) with the Company's authorization.

SEF: Severely Errored Framing event. The SE (severely errored) indicator of performance report
message.

SEF Event: The occurrence of a severely errored frame. A one-second interval with eight (8) or
. more framing errors/framing-Bit errors.

Service: Any or all services provided pursuant to this Tariff.
Service Order: The standard Company order form(s}), in effect from time-to-time, or Customer's

forms accepted in writing by an authorized representative of the Company for Service which shall
enable the Company to provide Service.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Ist Revised Sheet 28
d/b/a SBC Long Distance Replacing Original Sheet 28

SECTION I - DEFINITIONS AND ABBREVIATIONS

SES: Severely Errored Seconds. Errored seconds during which the error rate exceeded ten (10).

SONET: Synchronous Optical NETwork. A family of fiber-optic transmission rates from 51.84
Mbps to 2.488 Gbps. An optical interface standard.

Special Access Surcharge: A charge imposed by the Local Exchange Companies in accordance
with Section 69.115 of the FCC Rules and Regulations.

State: State of Missouri.
STS: Synchronous Transport Signal. A SONET electrical signal rate.

Switched Access: If the Customer's location has a transmission line that is switched through the
LEC or CLEC to reach the long distance network, the access is switched.

Switched Services(s): Any Services that are not Data Services as defined herein which use message
switches to share inter-switch transport,

T-1: Composed of twenty-four (24) 64 Kilobit Channels with a throughput capacity of 1.544 Mbps.
Also called DS1.

N
N
T1C: A digital carrier facility used to transmit a DS-1 formatted digital signal at 3.152 Mbps.

Third Party Vendor: A company, entity or individual, other than the Company, designated by the
Company that provides the facilities and/or the equipment required to provide Service(s).

[ssued: August 28, 2002 Effective: September 30, 2002
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

SES: Severely Errored Seconds. Errored seconds during which the error rate exceeded ten (10).

SONET: Synchronous Optical NETwork. A family of fiber-optic transmission rates from 51.84
Mbps to 2.488 Gbps. An optical interface standard.

Special Access Surcharge: A charge imposed by the Local Exchange Companies in accordance
with Section 69.115 of the FCC Rules and Regulations.

State: State of Missouri.
STS: Synchronous Transport Signal. A SONET electrical signal rate.

Switched Access: If the Customer's location has a transmission line that is switched through the
LEC or CLEC to reach the long distance network, the access is switched.

Switched Services(s): Any Services that are not Data Services as defined herein which use message
switches to share mter-switch transport.

T1C: A digital carrier facility used to transmit a DS-1 formatted digital signal at 3.152 Mbps.

Third Party Vendor: A company, entity or individual, other than the Company, designated by the
Company that provides the facilities and/or the equipment required to provide Service(s).
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 29
d/b/a SBC Long Distance Replacing 1st Revised Sheet 29

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

TLC: Termination Liability Charge. A charge which applies when the Customer cancels
Service prior to the expiration date of aterm plan agreement for Data Service(s).

Transmission Speed: Denotes the line or Channel speed in Bits per second.

TTR: Time To Repair. Measured in terms of hours from the time the Service was released for
test and repair to operability within accepted thresholds. The time to restore Service on an event
basis.

TTP: TimeTo Provision.

UNI: User-Network Interface. The physical and electrical demarcation point between the user
and the service provider.

UNI - Port and Access. Connects the Customer to the Company’s FRS network, based upon

the standards defined UNI signaling protocol. Each UNI Port and Access may accommodate
multiple Permanent Virtual Circuits based upon the speeds selected.

UNI — Port Only: Connects the Customer to the Company’ s FRS network, based upon the

standards defined UNI signaling protocol. Each UNI Port may accommodate multiple

Permanent Virtual Circuits based upon the speeds selected.

V&H: Vertical and Horizontal geographic coordinates. T

VIP: Volume Incentive Plan.

Wire Center: A specified geographical location used for determining mileage measurements.

Issued: June 14, 2004 Effective: July 23, 2004
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 st Revised Sheet 29
d/b/a SBC Long Distance Replacing Original Sheet 29

‘Missouri Public

RECD AUG 2 8 200

TLC: Termination Liability Charge. A charge which applies when the Custaﬂmu%wlﬁﬁgm% iSs]
prior to the expiration date of a term plan agreement for Data Service(s). en

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Transmission Speed: Denotes the line or Channel speed in Bits per second.

TTR: Time To Repair. Measured in terms of hours from the time the Service was released for test
and repair to operability within accepted thresholds. The time to restore Service on an event basis.

TTP: Time To Provision.

z— T T Z

UNI: User-Network Interface. The physical and electrical demarcation point between the user and
the service provider.

UNI - Port and Access!” Connects the Customer to the Company’s FRS network, based upon the
standards defined UNI signaling protocol. Each UNI Port and Access may accommodate multiple
Permanent Virtual Circuits based upon the speeds selected.

UNI - Port Only: Connects the Customer to the Company’s FRS network, based upon the standards
defined UNI signaling protocol. Each UNI Port may accommodate multiple Permanent Virtual

Circuits based upon the speeds selected. C ANCEU—ED

V&H: Vertical and Horizonal geographic coordinates.
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VIP: Volume Incentive Plan. ) RS |
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Wire Center: A specified geographical location used for determining mileage measurements.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

TLC: Termination Liability Charge. A charge which applies when the Customer cancels Service
prior to the expiration date of a term plan agreement for Data Service(s).

Transmission Speed: Denotes the line or Channel speed in Bits per second.

UNI: User-Network Interface. The physical and electrical demarcation point between the user and
the service provider.

V&H: Vertical and Horizonal geographic coordinates.

VIP: Volume Incentive Plan.

Wire Center: A specified geographical location used for determining mileage measurements.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 30
d/b/a SBC Long Distance Replacing Original Sheet 30

SECTION 2 - RULES AND REGULATIONS

2.1  Application of the Tariff

2.1.1 This Tariff contains the descriptions, regulations, and rates applicable to intrastate
telecommunications Service offered by SBCS with principal offices located at
5850 W. Las Positas Blvd., Pleasanton, California 94588.

o g

The Company operates as a competitive telecommunications company. Services
in this Tariff are only available to Business Customers as specified herein.

2.1.2 The Company shall not be deemed to have waived or impaired any right, power,
requirement or option reserved by this Tariff (including, without limitation, the
right to demand exact compliance with every term and condition herein), by virtue
of any custom or practice of the Company at variance with the terms hereof, or
any failure, refusal or neglect of Company to exercise any right under this Tariff
or to insist upon exact compliance with its terms, or any waiver, forbearance,
delay, failure or omission by Company to exercise any right, power or option
hereunder.

2.1.3 Non-switched, Private Line Services will be provided only between exchanges
and will not be offered within a local exchange.

Issued: February 14, 2003 Effective: March 16, 2003
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d/b/a SBC Long Distance

—Service Commiission
SECTION 2 - RULES AND REGULATIONS

2.1  Application of the Tariff

2.1.1 Thus Tariff contains the descriptions, regulations, and rates applicable to intrastate
telecommunications Service offered by SBCS with principal offices located at 5850
W. Las Positas Blvd., Pleasanton, California 94588. Unless otherwise indicated in
this Tariff, Service is available where facilities permit throughout the geographic area
served by Southwestern Bell Telephone Company. The Company operates as a
competitive telecommunications company. Services in this Tariff are only available
to Business Customers as specified herein.

2.1.2 The Company shall not be deemed to have waived or impaired any right, power,
requirement or option reserved by this Tariff (including, without limitation, the right
to demand exact compliance with every term and condition herein), by virtue of any
custom or practice of the Company at variance with the terms hereof, or any failure,
refusal or neglect of Company to exercise any right under this Tariff or to insist upon

. exact compliance with its terms, or any waiver, forbearance, delay, failure or
omission by Company to exercise any right, power or option hereunder.

2.1.3 Non-switched, Private Line Services will be provided only between exchanges and
will not be offered within a local exchange.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 31
d/b/a SBC Long Distance Replacing 1st Revised Sheet 31

SECTION 2 - RULES AND REGULATIONS

2.2 Limitations On Service

2.2.1  Service is offered subject to the availability of the necessary systems, facilities, and
equipment, and where Company provides Service and the rules of the Commission
applying to long distance communications as published in 4 CSR 240-33. Company
may refuse to provide Service to or from a location where the necessary systems,
facilities, or equipment are not available. As used herein, the terms *“availability” and
“available” refer to systems, facilities, and equipment owned by Company and
Company’s current capacity purchased from third party providers. In cases where
Service is not currently available, Company shall not be obligated to provide Service by
a particular time or in a particular manner. If the parties cannot agree concemning the
provision of currently unavailable Service, either party may cancel Customer’s order for
such Service. Service is subject to the following limitations:

(A) Company does not undertake to transmit messages, but offers its Service when
available, and shall not be liable for errors in transmission or for failure to
establish connections.

(B) Company reserves the right to refuse to process Third Party Vendor calls when
standard validation techniques cannot confirm acceptance.

(C) Company reserves the right to disconiinue or limit Service, or to impose
requirements, as required, to meet changing regulatory or statutory rules and
standards.

0 1 O

2.22 Company reserves the right to discontinue or limit Service when necessitated by
conditions beyond its control or when Service is used in violation of these terms and
conditions or the law.

2.2.3  Reserve for future use. N/D

2.2.4  Without incurring liability, the Company reserves the right to discontinue Service or to
limit the use of Service, when necessitated by conditions beyond the Company’s control,
or when the Customer or End User is using Service in violation of the law or in
violation of the provisions of this Tariff. D
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- Southwestern Bell Communications Services, Inc.  PSC Mo, -No.2 ' 1st Revised Sheet 31
. d/b/a SBC Long Distance Rlﬁqglgginé g)ﬁégﬂ:sgset 31

SECTION 2 - RULES AND REGULATIOﬁEC-D MAR 2 8 2[][]2

2.2 Limitations On Service _ L
Service Commission

2.2.1 Service is offered subject to the availability of facilities, equipment, or systems, the
Company's ability to fulfill the request for Service and the provisions of this Tariff
and the rules of the Commission applying to long distance communications as
published in 4 CSR 240-33. Service is not offered where operating conditions do not
permit. The Company reserves the right, without incurring liability, to refuse to
provide Service, to or from any location where the necessary facilities, equipment,
systems, billing agreements, and/or switch software are not available. In case a
shortage of facilities exists at any time, either for temporary or protracted periods, the
establishment of voice Services shall take precedence over the establishment of Data
Services.

2.2.2 The Company reserves the right to refuse Service to any Applicant who is found to
be indebted to the Company for Service previously furnished until satisfactory
arrangements have been made for the payment of such indebtedness.

2.2.3 If Service is established and it is subsequently determined that the condition
. described in Section 2.2.2 of this Tanff exists, the Company may suspend or
disconnect Service on five (5) days written notice until satisfactory arrangements

have been made for the payment of prior indebtedness.

2.2.4  Without incurring liability, the Company reserves the nght to discontinue Service or
to limit the use of Service, when necessitated by conditions beyond the Company's
control, or when the Customer or End User is using Service in violation of the law
or in violation of the provisions of this Tariff. The Company may regularly review
any Customer's toll usage in order to protect itself from fraudulent or excessive usage
by high-risk Customers or Customers who are delinquent in their payments. When
the Company determines that the usage volume increases the likelihood that a
particular Customer will not pay or will be unable to pay for usage, the Company
may implement its toll blocking process, including calling card cancellation.
Customers will be provided notification of the limit placed upon their toll usage
pursuant to the establishment of credit, indebtedness of Service, and toll restrictions

provisions of this Tariff. CAMLED
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Southwestern Bell Communications Sei‘vices, Inc. PSC Mo.-No.2 Original Sheet 31
d/b/a SBC Long Distance Service Cammission

SECTION 2 - RULES AND REGULATIONS

2.2  Limitations On Service

2.2.1 Service is offered subject to the availability of facilities, equipment, or systems, the
Company's ability to fulfill the request for Service and the provisions of this Tariff
and the rules of the Commission applying to long distance communications as
published in 4 CSR 240-33. Service is not offered where operating conditions do not
permit. The Company reserves the right, without incurring liability, to refuse to
provide Service, to or from any location where the necessary facilities, equipment,
systems, billing agreements, and/or switch software are not available. In case a
shortage of facilities exists at any time, either for temporary or protracted periods, the
establishment of voice Services shall take precedence over the establishment of Data
Services.

2.2.2 The Company reserves the right to refuse Service to any Applicant who is found to
be indebted to the Company for Service previously furnished until satisfactory
arrangements have been made for the payment of such indebtedness.

2.2.3 If Service is established and it is subsequently determined that the condition
described in Section 2.2.2 of this Tariff exists, the Company may suspend or
disconnect Service on five (5) days written notice until satisfactory arrangements
have been made for the payment of prior indebtedness.

2.2.4  Without incurring liability, the Company reserves the right to discontinue Service or
to limit the use of Service, when necessitated by conditions beyond the Company's
control, or when the Customer or End User is using Service in violation of the law
or in violation of the provisions of this Tariff.
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 ] Original Sheet 32
d/b/a SBC Long Distance Sarvice Commission

SECTION 2 - RULES AND REGULATIONS

2.2 Limitations On Service (continued)

2.2.5 Conditions under which the Company may, without notice, terminate Service without
liability include, but are not limited to:

(A) Customer's or End User's use of the Service which constitutes a violation of
either the provisions of this Tariff or of any laws, government rules,
regulations, or policies or if such actions are reasonably appropriate to avoid
violation of applicable law; or

(B) Any order or decision of a court or other governmental authority which
prohibits the Company from offering such Service; or

(C) The Company deems termination necessary to protect the Company or third

parties against unauthorized, fraudulent, or unlawful use of any Company

Services, or to otherwise protect the Company’s personnel, agents, or Service;
or

(D) Customer's or End User's misuse of the long distance network; or

(E)  Customer’s or End User's use of the long distance network for any fraudulent
or unlawful purpose; or

(F)  Emergency, threatened, or actual disruption of Service to other Customers; or

Issued: March 7, 2001 R

Norm Descoteaux, Regulatory Manager DEC (.7 2001
. 5850 W, Las Positas Blvd., Pleasanton, California 9458“issouri Ué \C

e 0 DEC 07 2001
e FLED BE- % 55

TN-2005-0149 gervice Commission




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 st Revised Sheet 33
d/b/a SBC Long Distance Replacing Original Sheet 33

SECTION 2 - RULES AND REGULATIONS

2.2 Limitations On Service (continued)
22,5 (continued)

(G) Unauthorized or fraudulent procurement of Service, including a
misrepresentation of fact relevant to the conditions under which the Applicant
or Customer obtains or continues to receive Service; or T

(H) Abandonment of the Customer's Premises served; or
() Insufficient or fraudulent billing information; or

(J)  Customer's check or draft is returned unpaid for any reason, after one attempt
at collection; or

(K) If at the time the Company issues a debit to the Customer's checking account
or savings account, the debit is rejected by the bank for any reason. The
Company will make at least one attempt at collection prior to termination of
Service.

Issued: August 28, 2002 Effective: September 30, 2002
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d/b/a SBC Long Distance - Wigﬁ

SECTION 2 - RULES AND REGULATIONS

2.2  Limitations On Service (continued)

2.2.5 (continued)

(G) Unauthorized or fraudulent procurement of Service, including a
misrepresentation of fact relevant to the conditions under which the applicant
or Customer obtains or continues to receive Service; or

(H) Abandonment 6f the Customer's Premises served; or
(I) Insufficient or fraudulent billing information; or

() Customer's check or draft is returned unpaid for any reason, after one attempt
at collection; or

(K) If at the time the Company issues a debit to the Customer's checking account
or savings account, the debit is rejected by the bank for any reason. The

Company will make at least one attempt at collection prior to termination of
Service.
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d/b/a SBC Long Distance

Service Co
SECTION 2 - RULES AND REGULATIONS Mmisaion

2.2 Limitations On Service (continued)

2.2.6  Conditions under which the Company may, with notice, terminate Service without
liability include, but are not limited to:

(A) use of invalid or unauthorized telephone numbers; or,

(B) failure to pay for or provide assurances of, or security for, the payment of the
Company's charges as per Section 2.8.1 or Section 2.8.2 of this Tariff: or

(C) non-payment of any sum owed the Company by the due date printed on the
bill; or

(D) if there is a reasonable risk that criminal, civil or administrative proceedings

or investigations based upon the transmission contents shall be instituted
against the Company.

2.277 Imitial and continuing Service is offered subject to the availability of necessary
facilities and/or equipment, including those to be provided by other companies
furnishing a portion of the Company's Service(s).

.o
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2
Servico-Cormriission

d/b/a SBC Long Distance

SECTION 2 - RULES AND REGULATIONS

2.2 Limitations On Service (continued)

2.2.8 Service is furnished subject to the condition that there will be no abuse or fraudulent
use of the Service. Abuse or fraudulent use of Service includes, but is not limited to:

{A) Service that is used by the Customer or End User to frighten, abuse, torment,
or harass another; or

(B) Service that is used by the Customer or End User in a manner which interferes
with the use of Service by one or more other Customers; or

(C)  Service that is used by the Customer or End User to place calls by means of
illegal equipment, service, or device; or

(D)  Service that is used by the Customer or End User to transmit a message or to

. locate a person or otherwise to give or obtain information, without payment
of the applicable charge.

2.29 The Company's failure to give notice of default, to enforce or insist upon compliance
with any of the terms or conditions herein, to grant a waiver of any term or
conditions herein, or to grant the Customer an extension of time for performance,
will not constitute the permanent waiver of any such term or condition herein. Each
of the provisions of this Tariff will remain, at all times, in full force and in effect
until modified in writing, signed by the Company and Customer.

-
»
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 36
d/b/a SBC Long Distance Replacing Original Sheet 36
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SECTION 2 - RULES AND REGULATIONS survl@s@

2.2 Limitations On Service {continued) ﬁEG'D DEC 0 ?' 2001

2.2.10 The Company may rely on third parties to provide a portion of the Company’s
Service. The selection of the Third Party Vendors is made by the Company.
The Company reserves the right to change Third Party Vendors at any time.

2.2.11 The Company reserves the right, without incurring liability, to refuse to provide
Service to or from any location where the necessary facilities and/or equipment
are not available.

2.2.12 Recording of telephone conversations provided pursuant to the Company’s
Service under this Tariff is prohibited except as authorized by applicable federal,
state, and local laws.

2.2.13 The Company reserves the right to add, change, or delete Services at any time.

2.2.14 The Data Services offered in this Tariff begin and end at the network interface.
The Customer is responsible for the provisioning, maintenance, and repair for all
services on the Customer side of the network interface.

2.2.15 The Company, when acting at the Customer’s request and as its authorized agent
for ordering Dedicated Access, will make reasonable efforts to arrange for
service. T
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 36
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SECTION 2 - RULES AND REGULATIONS

2.2 Limitations On Service (continued)

2.2.10 The Company may rely on third parties to provide a portion of the Company's
Service. The selection of the Third Party Vendors is made by the Company. The
Company reserves the right to change Third Party Vendors at any time.

2.2.11 The Company reserves the right, without incurring liability, to refuse to provide

Service to or from any location where the necessary facilities and/or equipment are
not available.

2.2.12 Recording of telephone conversations provided pursuant to the Company's Service

under this Tariff is prohibited except as authorized by applicable federal, state, and
local laws.

2.2.13 The Company reserves the right to add, change, or delete Services at any time.

2.2.14 The Data Services offered in this Tariff begin and end at the network interface. The
Customer is responsible for the provisioning, maintenance, and repair for all services
on the Customer side of the network interface.

2.2.15 The Company, when acting at the Customer's request and as its authorized agent for
ordering Dedicated Access, will make reasonable efforts to arrange for service

requirements such as special routing, route Diversity, alternate access, or Circuit
conditioning.
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Service Commission
SECTION 2 - RULES AND REGULATIONS

2.2 Limutations On Service {continued)
2.2.16 The Company does not generally provide echo suppression. However, for Services

that require Dedicated Access to reach the long distance network, the Company, not
the Customer, will determine when echo suppression will be provided.

2.2.17 Non-switched, Private Line Service will be provided only between exchanges and
will not be offered within a local exchange.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 38
d/b/a SBC Long Distance Replacing Original Sheet 38

SECTION 2 - RULES AND REGULATIONS
2.3 Limitation of Liability

The Company's liability will be limited to that expressly stated in Sections 2.3.1 through
2.3.17 of this Tariff in connection with the provision of Service to Customer.

2.3.1 Company will not be liable to Customer for damages or statutory penalties or be
obligated to make any adjustment, refund, or cancellation of charges, unless
Customer has notified Company in writing of facts sufficient to provide Company
with the reasonable basis of any dispute or claim for damages, within sixty (60) days
after an invoice is rendered by Company giving rise to such dispute or claim.

O T T 0

2.3.2  Unless otherwise stated in this Tariff, the liability of the Company for negligence
arising out of mistakes, omissions, interruptions, delays, errors, defects or other
comparable actions occurring in the provision of recurring Service(s) shall be limited
to a service adjustment based on the amount of time such Service is out of service
times the applicable monthly recurring charge for Service.
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SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability

The Company's liability will be limited to that expressly stated in Sections 2.3.1 through
2.3.17 of this Tariff in connection with the provision of Service to Customer.

23.1 The Company shall not be liable for any damages caused by the negligence, gross
negligence or willful misconduct of the Customer or Customer's agents, employees,
officers, directors, contractors or vendors.

2.32  Unless otherwise stated in this Tariff, the liability of the Company for negligence
arising out of mistakes, omissions, interruptions, delays, errors, defects or other
comparable actions occurring in the provision of recurring Service(s) shall be Iimited
to a service adjustment based on the amount of time such Service is out of service
times the applicable monthly recurring charge for Service.
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SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (continued)

233

234

2.3.5

In the event an error or omission is caused by the gross negligence of the Company,
the liability of Company shall be limited to and in no event exceed the sum of
$10,000. Except as provided above, the Company's liability for damages of any
nature arising from errors, omissions, interruptions, or delays of Company, its agents,
servants, or employees, in the course of establishing, furnishing, rearranging,
changing, moving, or terminating the Service, facilities, or equipment shall not
exceed an amount equal to the charges applicable under these terms and conditions
(calculated on a proportionate basis where appropriate) to the period such error,
omission, interruption, or delay occurs.

Reserved for future use.

The Company will not be liable to the Customer for damages or statutory penalties
or be obligated to make any adjustment, refund or cancellation of charges unless the
Customer has notified the Company in writing of facts sufficient to provide Company
with the reasonable basis of any dispute or claim for damages, within sixty (60} days
after an invoice is rendered by Company giving rise to such dispute or claim.
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- SECTION 2 - RULES AND REGULATIONS

2.3  Limitation of Liability (continued)

2.3.3 Theliability of the Company for gross negligence arising out of mistakes, omissions,
interruptions, delays, errors or defects occurring in the provision of Service(s) shall
not exceed the higher of the adjustments described in Section 2.3.1 or 2.3.2 of this
Tariff, whichever is applicable, and the sum of $1,000.

2.3.4 The hability of the Company for willful misconduct occurring in the provision of
Service(s) shall not exceed the higher of the adjustments described in Sections 2.3.1,
2.3.2 or 2.3.3, which is applicable, and the sum of $2,000.

2.3.5 The Company will not be liable to the Customer for damages or statutory penalties
or be obligated to make any adjustment, refund or cancellation of charges unless the
Customer has notified the Company in writing of any dispute concerning charges, or
the basis of any claim for damages, within sixty (60) calendar days after an invoice
. is rendered by the Company for the Data Service giving rise to such dispute or claim.
Any such notice must set forth sufficient facts to provide the Company with a
reasonable basis upon which to evaluate the Customer's claim or demand.
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d/b/a SBC Long Distance ' Replacing Original Sheet 40

SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability {continued)

23.6 IN NO EVENT SHALL COMPANY BE LIABLE FOR ANY INCIDENTAL, C
INDIRECT, PUNITIVE, SPECIAL, OR CONSEQUENTIAL DAMAGES, |
INCLUDING LOST REVENUE OR PROFITS. Company will not be liable forany |
act or omission by any other company(ies) furnishing a portion of the Service or |
associated facilities or equipment. If Company learns of actual or likely |
unauthorized, fraudulent, or unlawful use of any Company Service, Company may |
suspend Service without notice or liability. Company will not be liable for any |
failure of performance due to the use or abuse of Service by Customer including, but |
is not limited to, any calls placed by means of PBX-reorigination or any other |
equipment, service, or device. Compensation for any injury Customer suffers dueto |
the fault of third parties must be sought from such third parties. Company will not |
be liable for any failure of performance due to any action, such as Blocking orrefusal |
to accept certain calls, that Company deems necessary in order to prevent |
unauthorized, fraudulent, or unlawful use of its Service. Company shall not be liable |
for interruptions, delays, errors, or defects in transmission, or for any injury caused |
by Customer, its agents, or End Users, or by facilities or equipment provided by |
Customer or any Third Party Vendor. Company shall have no liability to any person |
or entity other than Customer and only as set forth herein. |

2.3.7 Reserved for future use,

2.3.8 No contractors, agents or employees of connecting, concurring or other participating D
carriers or companies will be deemed to be contractors, agents or employees of the
Company without the Company's written authorization.

2.3.9 Under no circumstances whatsoever will the Company's officers, agents, or
employees be liable for any damages, including but not limited to direct, indirect,
actual, consequential, special, or punitive damages, or lost profits.
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SECTION 2 - RULES AND REGULATIONS

2.3  Limitation of Liability (continued)

2.3.6 Interruptions, delays, errors, or defects caused by or contributed to, directly or
indirectly, by act or omission of the Customer or its customers, affiliates, agents,
contractors, representatives, invitees, licensees, successors, or assignees or which
arise from, or are caused by, the use of facilities or equipment of the Customer or
related parties, will not result in the imposition of any liability whatsoever upon the
Company. The Customer will pay to the Company any reasonable costs, expenses,
damages, fees or penalties incurred by the Company as a result thereof. In addition,
a portion or all of the Service may be provided over facilities of third parties. The
Company will not be liable to the Customer or any other person, firm, or entity in
any respect whatsoever arising out of defects caused by such third parties. The
Company's liability, if any, with regard to the delayed installation of facilities or
commencement of Service will not exceed $1,000.

2.377 With respect to Service provided hereunder, the Company hereby expressly
. disclaims, without limitation, all warranties not stated in this Tariff, whether express,
implied or statutory, and in particular disclaims all implied warranties of

merchantability and of fitness for a particular purpose.

2.3.8 No contractors, agents or employees of connecting, concurting or other participating
carriers or companies will be deemed to be contractors, agents or employees of the
Company without the Company's written authorization.

2.39 Under no circumstances whatsoever will the Company's officers, agents, or
employees be liable for any damages, including but not limited to direct, indirect,
actual, consequential, special, or punitive damages, or lost profits.

g 3128
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SECTION 2 - RULES AND REGULATIONS

2.3  Limitation of Liability (continued)

2.3.10 The Company will not be liable for any failure of performance hereunder due to
causes beyond its control including, but not limited to:

(A) Unavoidable interruption in the working of transmission facilities; or
(B) Natural disasters such as storms, fire, flood, or other catastrophes; or

(C) Any law, order, regulation, direction, action or request of the United States
Government, or any other governmental entity having jurisdiction over the
Company or of any department, agency, commission, bureau, corporation or
other instrumentality of any one or more of such governmental entity, or of
any civil or military authority; or

(D) National emergencies, insurrections, riots, rebellions, wars, strikes, lockouts,
work stoppages, supplier failures, shortages, breaches or delays, or other labor
. difficulties; or

(E) The unlawful acts of individuals, including acts of the Company's agents and
employees if committed beyond the scope of their employment; or

(F) Explosions, vandalism, cable cut or other similar occurrences; or

(G) Preemption of existing Services to restore Service(s) in compliance with part

64, Subpart 64, Subpart D, Appendix A, of the F.C.C.'s rules and regulations;
or

(H) Any failure to provide or maintain Service under this Tariff due to
circumstances beyond the Company’s control.
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SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (continued)

2.3.11 The Company will use its best efforts to provide Services consistent with industry
standards. The Company will have no liability to the Customer for any loss of
revenue or any other direct, special, incidental, consequential, or other damages the
Customer may sustain resulting from the failure or inability of the Company to
provide Service to its Customers; negligent or defective Services to Customers;
equipment, computer, network, or electrical malfunctions of any kind, breakdowns,
or outages; or any other cause, whether or not within the control of the Company.

2.3.12 Ifthe Company learns of actual or possible unauthorized, fraudulent, or unlawful use
of any Company Services, the Company will make an effort to contact the Customer,
but Service may be blocked without notice and without liability to the Company.
Service may be suspended by the Company without incurring liability. Service will
be restored as soon as it can be provided without undue risk and only after accounts
have been brought current.

2.3.13 The Company does not undertake to transmit messages but furnishes the use of its

Services to its Customers for telecommunications. The Company is not liable for the
content of the Customer's messages.

2.3.14 The Company may rely on Third Party Vendors for the performance of certain
services such as Dedicated Access. Upon Customer request and execution and
delivery of appropriate authorizing documents, the Company will act as agent for the
Customer in obtaining such other services. Customer's liability for charges
hereunder will not be reduced by untimely installation ornon-operation of Customer-
provided facilities and equipment.
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SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (continued)
2.3.15 The Company will not be hable for:

(A) Any act or omission of any other company or companies furnishing a portion
of the Service or fumnishing facilities or equipment associated with such
Service.

(B) Damages caused by the fault or negligence or willful misconduct of the
Customer or End User.

(C) Any failure to provide or maintain Service under this Tariff due to
’ circumstances beyond the Company's reasonable control.

(D) Anydirect, indirect, consequential, special, actual, or punitive damages, or for
any lost revenues or profits of any kind or nature whatsoever arising out of any
furnishing of, or interruption in, Service provided hereunder. Under no
circumstances whatsoever will the Company's officers, agents, or employees
be hable for such damages or lost revenue or lost profits.

(E) Anyindirect, incidental, special or consequential damages, lost revenue or lost
profits of any kind, even if Company is advised of the possibility of such
consequences.
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SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (continued)
2.3.15 {(continued)

(F)  The use or abuse of any Service described herein by any party including, but
not limited to, the Customer or End User. Use or abuse includes, but is not
limited to, any calls placed by means of illegal equipment, service, or device.
Compensation for any injury the customer may suffer to the fault of third
parties must be sought from such other parties. Compensation for any injury
the Customer may suffer due to the fault of third parties must be sought from
such other parties.

(G) Any action that Company deems necessary n order to prevent unauthorized,
fraudulent, or unlawful use of its Service. Compensation for any injury the
Customer may suffer due to the fault of parties other than the Company must
be sought from such other parties.

(H) The Company will not be liable for any claim where the Customer indemnifies
. the Company pursuant to Section 2.5 of this Tariff.

2.3.16 Ifsomeone other than the Customer (e.g., authorized or unauthorized) has use of the
Service directly or indirectly through the Customer, then Customer agrees to forever
indemnify and hold the Company and any affiliated or unaffiliated Third Party
Vendor or operator of facilities employed in provision of the Service harmless from
and against any and all claims, demands, suits, actions, losses, damages, assessments
or payments which may be asserted by said parties.
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SECTION 2 - RULES AND REGULATIONS

2.3 Limtation of Liability (continued)

2.3.17 The Company shall not be liable to the Customer or any other person, firm or entity
in any respect whatsoever as a result of mistakes, accidents, errors, omissions,
interruptions, delays, or Defects in Service (collectively "Defects”" or "Defective
Service"). Defects caused by or contributed to, directly or indirectly, by act or
omission of Customer (including Authorized Users) or Customer's customers,
affiliates, agents, representatives, invitees, licensees, successors or assigns or which
arise from or are caused by the use of facilities or equipment of Customer or related
parties shall not result in the imposition of any liability whatsoever upon the
Company, and Customer shall pay to the Company any reasonable costs, expenses,
damages, fees or penalties incurred by the Company as a result thereof, including
costs of Local Access Providers' labor and materials.

In addition, all or a portion of the Service may be provided over facilities of third
parties, and the Company shall not be liable to Customer or any other person, firm
or entity in any respect whatsoever arising out of Defects caused by such third
parties. Company shall not be liable for any direct, indirect, consequential, special,
actual, punitive or any other damages, or business interruption, or for any lost profits
or lost revenues of any kind or nature whatsoever arising out of any Defective
Service or any other cause. Any warrantee and remedies explicitly set forth in this
Tariff are exclusive and in lieu of all other warranties or remedies, whether
expressed, implied or statutory, including without limitation implied warranties of
merchantability and fitness for a particular purpose. In the event of an interruption
in Service, any Defect in the Service whatsoever or a failure to perform under this
Tariff, neither Company nor any Third Party Vendor or operator of facilities
employed in the provision of the Service shall be liable for any direct, indirect,
consequential, special, actual, punitive or any other damages, or for any lost profits
or lost revenues of any kind or nature whatsoever.
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SECTION 2 - RULES AND REGULATIONS

2.4  Use of Service

2.4.1 The Company's Services are available for use twenty-four hours per day, seven days
per week.

2.4.2  The Service offered herein may be used for any lawful purpose, including business,
governmental, or other use. The Customer is liable for all obligations under this
Tariff not withstanding any sharing or resale of Services and regardless of the
Company's knowledge of same. The Company will have no liability to any person
or entity other than the Customer and only as set forth herein. The Customer will not
use nor permit others to use the Service in a manner that could interfere with Service
provided to others or that could harm the facilities of others.

2.43 Service furnished by the Company may not be used to make calls which might
reasonably be expected to frighten, abuse, torment, or harass another. The Service
may not be used for any purpose for which any payment or other compensation is
received by the Customer except when the Customer is an authorized
communications common catrier, an authorized resale common carrier, or an
enhanced or electronic service provider who has subscribed to the Company's
Service. However, this provision does not preclude an agreement between the
Customer, Authorized User, or Joint User to share the cost of the Service as long as

this arrangement generates no profit for anyone participating in a joint use or
authorized use arrangement.
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SECTION 2 - RULES AND REGULATIONS

2.4 Use of Service (continued)

2.4.4 Service furnished by the Company may be arranged for joint use or authorized use.
The Joint User or Authorized User will be permitted to use such Service in the same
manner as the Customer, but subject to the following conditions.

(A) The Customer must complete and provide to the Company all Service
agreements and/or other documentation required by the Company to initiate
Service.

(B) One Joint User or Authorized User must be designated as the Customer. The
designated Customer does not necessarily have to have communications
requirements of its own. The Customer must specifically name all Joint Users
or Authorized Users in the application for Service. Service Orders which
involve the start, rearrangement or discontinuance of joint use or authorized
use of Service will be accepted by the Company only from that Customer and
will be subject to all requirements of these terms and conditions. T
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SECTION 2 - RULES AND REGULATIONS

2.4  Use of Service (continued)

244 Service furnished by the Company may be arranged for joint use or authorized use.
The Joint User or Authorized User will be permitted to use such Service in the same
manner as the Customer, but subject to the following conditions.

(A) The Customer must complete and provide to the Company all Service
agreements and/or other documentation required by the Company to initiate
Service.

(B) One Joint User or Authorized User must be designated as the Customer. The
designated Customer does not necessarily have to have communications
requirements of its own. The Customer must specifically name all Joint Users
or Authorized Users in the application for Service. Service Orders which
involve the start, rearrangement or discontinuance of joint use or authorized
use of Service will be accepted by the Company only from that Customer and
will be subject to all requirements of this Tariff.
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SECTION 2 - RULES AND REGULATIONS
2.4  Use of Service (continued)
2.44 (continued)

(C) All charges for the Service will be computed as if the Service were to be
billed to one Customer. The Joint User or Authorized User designated as T
the Customer will be billed for all components of the Service and will be
responsible for all payments to the Company. If designated Customer fails
to pay the Company, each Joint User or Authorized User will be liable to
the Company for all charges incurred as a result of its use of the
Company’s Service. Each Joint User or Authorized User must submit to
the designated Customer a letter guaranteeing payment for the Joint User’s
or Authorized User’s portion of all charges billed by the Company to
Customer and specifying that the Joint User or Authorized User
understands that Company will receive a copy of the guaranty from
Customer. Customer will be responsible for allocating charges to each
Joint User or Authorized User.

=TT T

(D) Joint use is a billing allocation arrangement and not a resale arrangement.
Neither the Customer nor any Joint User nor any third party engaged by
either of them in connection with a joint use agreement or arrangement
may mark up Service or otherwise profit from the joint use agreement or
arrangement.
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SECTION 2 - RULES AND REGULATIONS
2.4 Use of Service (continued)
244 (continued)

(C)  All charges for the Service will be computed as if the Service were to be billed
to on¢ Customer. The Joint User or Authorized User which has been
designated as the Customer will be billed for all components of the Service
and will be responsible for all payments to the Company. If designated
Customer fails to pay the Company, each Joint User or Authorized User will
be liable to the Company for all charges incurred as a result of its use of the
Company's Service. Each Joint User or Authorized User must submit to the
designated Customer a letter guarantecing payment for the Joint User's or
Authorized User's portion of all charges billed by the Company to the
designated Customer. This letter must also specify that the Joint User or
Authorized User understands that the Company will receive a copy of the

. guaranty from the designated Customer. The designated Customer will be
responsible for allocating charges to each Joint User or Authorized User.

(D) Joint use is a Service/billing allocation arrangement and not a resale
arrangement. Neither the Customer nor any Joint User nor any third party
engaged by either of them in connection with a joint use agreement or
arrangement may mark up Service or otherwise profit from the joint use
agreement or arrangement.
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'SECTION 2 - RULES AND REGULATIONS

2.4 Use of Service (continued)

2.4.4 (continued)

(C)  Allcharges for the Service will be computed as if the Service were to be billed
to one Customer. The Joint User or Authorized User which has been
designated as the Customer will be billed for all components of the Service
and will be responsible for all payments to the Company. If designated
Customer fails to pay the Company, each Joint User or Authorized User will
be liable to the Company for all charges incurred as a result of its use of the
Company's Service. Each Joint User or Authorized User must submit to the
designated Customer a letter guaranteeing payment for the Joint User's or
Authorized User's portion of all charges billed by the Company to the
designated Customer. This letter must also specify that the Joint User or
Authorized User understands that the Company will receive a copy of the
guaranty from the designated Customer. The designated Customer will be

. responsible for allocating charges to each Joint User or authorized user.

(D) Joint use is a Service/billing allocation arrangement and not a resale
arrangement. Neither the Customer nor any Joint User nor any third party

engaged by either of them in connection with a joint use agreement or

arrangement may mark up Service or otherwise profit from the joint use
agreement or arrangement.
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SECTION 2 - RULES AND REGULATIONS
2.5  Obligations of the Customer

2.5.1 Customer shall indemnify, defend, and hold harmless Company (including the cost
of reasonable attorneys’ fees) against:

(A) Claims for libel, slander, infringement of copyright, infringement of patent or
copyright, or unauthorized use of any trademark, trade name, or service mark
rising out of the material, or service mark arising out of the material, data,
information, or other content transmitted by Customer, its agents, or End Users
over Company-Provided facilities or equipment.

(B) Claims for patent infringement arising from combining or connecting
Company-Provided facilities or equipment with facilities, equipment,
apparatus, or systems of Customer.

(C) All other claims (including claims for damage to any business or property, or
injury to, or death of, any person) arising out of any negligent or wrongful act
or omission of Customer, its agents, End Users, or customers in connection
with any Service or facilities or equipment provided by Company or Third
Party Vendor.

a—— - T T T a0
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer

2.5.1 The Customer shall indemnify and hold the Company and its affiliates harmless
against and from any court, administrative or agency action, suit or similar
proceeding brought against Company and/or any affiliate of the Company for:

(A) Any claim asserted against the Company (and all attorney fees and expenses
incurred by the Company with respect thereto) arising out of or relating to the
failure of the Company to provide Service to the Customer.

(B) Any and all liabilities, costs, damages, and expenses (including attorney's
fees), resulting from Customer's (or its employees', agent's or independent
contractor's) actions hereunder, including, but not limited to breach of any
provision in this Tariff, misrepresentation of Company Services or rates, or
unauthorized or illegal acts of the Custoiner or its End User, its employees,
agents, or independent contractors.

(C) Claims for libel, slander, infringement of patent or copyright, or unauthorized
use of any trademark, trade name, or service mark arising out of Customer's
or End User's material, data, information, or other content transmitted via
Service and/or patent infringement claims arising from combining or
connecting the Service with equipment and systems of the Customer or
Authonized Users. With respect to claims of patent infringement made by
third persons, the Customer shall defend, indemnify, protect and save harmless
the Company from and against all claims ansing out of the combining with,
or use in connection with, the Service(s) provided under this Tariff, any

Circuit, apparatus, system‘—lm provided by the Customer.
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)
2.5.1 (continued)

(D) Any and all claims, demands, suits, actions, losses, damages, assessments, or C
payments asserted against Company and/or any affiliated or unaffiliated Third |
Party Vendor or operator of facilities employed in provision of the Service by |
someone other than Customer (e.g., authorized or unauthorized) who hasuse |
of the Service directly or indirectly through Customer. C

D
|
|
|
|
1
I
l
|
l
|
|
|
|
|
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.1 (continued)

(D) Violation by Customer or End User of any other literary, intellectual, artistic,
dramatic, or musical right.

(E) Violations by Customer or End User of the right to privacy.

(F)  Any other claims whatsoever relating to, or arising from, message content or
the transmission thereof. Claims arising out of or related to the contents
transmitted via the Services (whether over the Company's or Third Party
Vendor's network or over Local Access Circuits) including, but not limited to,
claims, actual or alleged, relating to any violation of copyright law, export
laws, failure to procure necessary authorizations, clearances or consents,
failure to meet governmental or other technical broadcasts standards, or claims
that such transmission contents are libelous, slanderous, an invasion of
privacy, pornographic, or otherwise unauthorized or illegal.

(G) All other claims arising out of any act or omission of the Customer or End
User in connection with Service provided by the Company.
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.1 (continued)

Issued: August 1, 2003 Effective: August 31, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

Filed
CANCELLED l e
December 24, 2004

Missouri Public MO PSC

Service Commission
TN-2005-0149


Schwam psc



Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Qriginal Sheet 51
d/b/a SBC Long Distance - Servicé Commission

SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.1 (continued)

(H) Any loss, claim, demand, suit, or other action, or any liability whatsoever,
whether suffered, made, instituted or asserted by the Customer or by any other
party or persons, for any personal injury to, or death of, any person or persons,
and for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or
indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition, location or use of Service or equipment and
facilities of Company associated with the Service, unless such installation,
operation, failure to operate, maintenance, condition, location or use is the
direct result of the Company's knowing and willful misconduct.

. In the event parties other than Customer (e.g., Customer's customers or
Authorized Users) shall have use of the Service directly or indirectly through
Customer, Customer shall forever indemnify and hold Company and any Third
Party Vendor or operator of facilities employed in provision of the Service
harmless from and against any and all claims, demands, suits, actions, losses,
damages, assessments or payments which may be asserted by said parties

arising out of or relating to any Defects or any ¢laims described in Section
2.5.14 of this Tariff.
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SECTION 2 - RULES AND REGULATIONS
2.5  Obligations of the Customer (continued)

2.5.1 (continued)
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customner (continued)

2.5.1 (continued)

(I) Defacement of, or damage to, the premises of Customer and Authorized Users
resulting from the installation, and/or removal of facilities or the attachment
of instruments, equipment and associated wiring on or from the Customer's
Premises. No agents or employees of other participating carriers shall be
deemed to be agents or employees of the Company.

(1) Claimsofpatent infringement arising from combining or connecting Channels
with equipment and systems of the Customer.

(K) Defacement of, or damage to, the Customer's Premises resulting from the
furnishing, installation, and/or removal of Channel facilities or the attachment

of instruments, equipment and associated wiring on or from the Customer's
Premises.

(L) Claims arising out of the use of Services or Company-Provided equipment in
an unsafe manner (such as use in an explosive atmosphere) or the negligent or
willful act of any person other than the Company.
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SECTION 2 - RULES AND REGULATIONS
2,5 Obligations of the Customer (continued)
2.5.1 (continued)

(E) Any suits, claims, losses or damages, including punitive damages, attorney T
fees and court costs by third persons arising out of the construction,
installation, operation, maintenance, or removal of the Customer's Circuits,
facilities, or equipment connected to Services. This includes without
limitation, worker's compensation claims, and proceedings to recover taxes, T
fines, or penalties for failure of the Customer to obtain or maintain in effect
any necessary certificates, permits, licenses, or other authority to acquire or
operate Service(s).

2.5.2 If a Customer directly or indirectly authorizes third parties to use the Service, the
Customer will indemnify and hold the Company harmless against any and all claims
asserted by said party, demands, suits, actions, losses, damages, assessments or
payments which may be asserted or demanded by said parties or by others as a result
of said parties' actions or omissions.

2.5.3 The Company's failure to provide or maintain Service under this Tariff will be
excused by the Customer for all circumstances beyond the Company's reasonable
control.
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SECTION 2 - RULES AND REGULATIONS

2.5 Obligations of the Customer (continued)

2.5.1 (continued)

(M) Any suits, claims, losses or damages, including punitive damages, attorney
fees and court costs by third persons arising out of the construction,
installation, operation, maintenance, or removal of the Customer's Circuits,
facilities, or equipment connected to Services. This includes without
limitation, Workmen's Compensation claims, actions for infringement of
copyright and/or unauthorized use of program material, libel and slander
actions based on the content of communications transmitted over the
Customer's Circuits, facilities or equipment, and proceeding to recover taxes,
fines, or penalties for failure of the Customer to obtain or maintain in effect

any necessary certificates, permits, licenses, or other authority to acquire or
operate Service(s).

2.5.2 If a Customer directly or indirectly authorizes third parties to use the Service, the
Customer will indemnify and hold the Company harmless against any and all claims
asserted by said party, demands, suits, actions, losses, damages, assessments or

payments which may be asserted or demanded by said parties or by others as a result
of said parties’ actions or omissions.

2.5.3 The Company's failure to provide or maintain Service under this Tariff will be

excused by the Customer for all circunistances beyond the Company's reasonable
control.

CANCELLED

hlng&@%ﬁﬁoﬂ
Pub &ﬂ.‘psn H;ﬁ‘*

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588 Mi ssoufi Public

Issued: March 7, 2001

FILED DEC 0 7 2001
01-475

Service Commission



ANDERM
Rectangle


tiissourni Public

RECD MAR 0 7 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 54
d/b/a SBC Long Distance

- . — . .
ST e COITHTNSSION

SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

254 The Customer will indemnify and save the Company harmless from any and all
liability not expressly assumed by the Company in Section 2.3 of this Tanff and
arising in connection with the provision of Service to the Customer, and will protect
and defend the Company from any suits or claims alleging such liability, and will pay
all expenses (including attorneys' fees) and satisfy all judgments which may be
incurred by or rendered against the Company in connection therewith.

2.5.5 The Customer is responsible for paying for all Services the Company provides to or
from the Customer's Premises, regardless of whether the Customer's facilities were
fraudulently used or used without Customer's knowledge in full or in part. These
responsibilities are not changed due to any use, misuse or abuse of the Customer's

Service or Customer-provided equipment by third parties, the Customer's employees
or public.

2.5.6 Thetermination or disconnection of Service(s) by the Company pursuant to Sections
2.2.5,2.2.6, and 2.20 of this Tarnff or if the Customer cancels Service pursuant to
Sectton 2.19 of this Tariff does not relieve the Customer of any obligations to pay the
Company for charges due and owing for Service(s) furnished up to the time of
termination or disconnection. The remedies set forth herein will not be exclusive,

and the Company will at all times be entitled to all rights available to it under either
law or equity.
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.7 The Customer is responsible for taking all necessary legal steps for interconnecting
Customer-provided terminal equipment with Company-designated facilitics. The
Customer will ensure that the signals emitted into the long distance network do not
damage Company-Provided equipment, injure personnel, or degrade Service to other
Customers or other users of the long distance network. The Customer is responsible
for securing all licenses, permits, rights-of-way, and other arrangements necessary
for such interconnection. The Customer is responsible for taking all necessary legal
steps for interconnecting the Customer-provided terminal equipment with Local
Access. In addition, the Customer shall comply with applicable Local Access
Provider's signal power limitations and requirements.

2.5.8 The Customer will be responsible for the payment of all charges for Services
provided under this Tariff and for the payment of all excise, sales, use, gross receipts
or other taxes that may be levied by a federal, state, or local governing body or
bodies applicable to the Service(s) furnished under this Tariff unless specified
otherwise herein. Also see Section 2.17 of this Tanff for additional information
regarding the Customer's obligations concerning taxes.
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SECTION 2 - RULES AND REGULATIONS
2.5  Obligations of the Customer (continued)

2.5.9 Reserved for future use.

g— g Z
S

2.5.10 If Service is terminated pursuant to Section 2.2.5, Section 2.2.6 or Section 2.20 of
this Tariff or if the Customer cancels Service pursuant to Section 2.19 of this Tariff,
the Customer will be deemed to have cancelled Service as of the date of such
termination or cancellation and will be liable for any cancellation charges set forth
in this Tanff.

2.5.11 The Company will accept orders from an agent appointed by the Customer. An
agency appointment must be sent to the Company in writing. If directed by the
Customer, the bill for the Data Service will be sent to the agent and issued in the
name of the Customer, in care of the agent. Regardless of the authority the Customer
has given the agent to act on behalf of the Customer, the Customer retains
responsibility for compliance with Tariff regulations and any act or omission of the
agent.
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.9 The Customer will be liable for reimbursing the Company for damages to facilitics
or Company-Provided equipment caused by the negligence or willful acts of the

Customer's officers, employees, agents, contractors, or authorized or unauthorized
End User(s).

2.5.10 If Service is terminated pursuant to Section 2.2.5, Section 2.2.6 or Section 2.20 of
this Tariff or if the Customer cancels Service pursuant to Section 2.19 of this Tariff,
the Customer will be deemed to have cancelled Service as of the date of such

termination or cancellation and will be liable for any cancellation charges set forth
in this Tariff.

2.5.11 The Company will accept orders from an agent appointed by the Customer. An
agency appointment must be sent to the Company in writing. If directed by the
Customer, the bill for the Data Service will be sent to the agent and issued in the
name of the Customer, in care of the agent. Regardless of the authority the Customer
has given the agent to act on behalf of the Customer, the Customer retains

responsibility for compliance with Tariff regulations and any act or omission of the
agent.
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.12 The Customer is responsible for the payment of all charges for Service(s) provided
under this Tariff and for the payment of all assessments, duties, fees taxes, or similar
liabilities whether charged to or against the Company or the Customer. This includes
but is not limited to amounts the Company is required by governmental, quasi-
governmental, or other entities to collect and/or to pay to designated entities. The
Company may adjust its rates and charges or impose additional rates and charges on
its Customer in order to recover these amounts. Unless specified otherwise herein,
if an entity other than the Company (e.g., another carrier or supplier) imposes charges
on the Company in connection with a Customer's Service, that entity's charges may
be passed through to the Customer. The Customer is responsible for the payment of
all such charges.

2.5.13 If as a result of inaccurate information provided by the Customer, Circuits need to
be moved, replaced, or redesigned, the Customer is responsible for the payment of
all such charges. In the event the Company incurs costs and expenses caused by the
Customer or reasonably incurred by the Company for the benefit of the Customer,
the Customer is responsible for the payment of all such charges.

2.5.14 Ifthe Company is acting as an agent of the Customer for ordering Dedicated Access
for the provision of Data Service(s) and if the Customer is to be exempted from the
monthly special access surcharge charged by the Local Access Provider, it is the
Customer's responsibility to provide the Company with an Exemption Certificate.
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.15 If an entity other than the Company (e.g., another carrier or supplier) imposes
charges on the Company in connection with service provided to a specific Customer
and those charges are not specifically listed in this Tariff, those charges will be billed
to the Customer on a pass-through basis. The Customer is responsible for payment
of such charges.

2.5.16 A Customer shall not use any service mark or trademark of the Company or refer to
the Company in connection with any product, equipment, promotion, or publication
of the Customer without prior written approval of the Company.

2.5.17 Inthe event suit is brought or an attorney is retained by the Company to enforce the
terms of this Tariff, the Customer shall reimburse the Company, in addition to any
other remedy, for attorneys' fees, court costs, costs of investigation, and other related
expenses incwrred in connection therewith,

2.5.18 When Company or Third Party Vendor personnel must install, repair, maintain,
program, inspect, remove equipment associated with the provision of the Service or
implement changes the Customer has ordered, the Customer is responsible for
arranging access to its premises at times mutually acceptable to the Company or the
Third Party Vendor. An impairment may only be evident at certain times (e.g., a
certain hour of the day). In such cases, Customer must make Service available for
testing during the same time periods the trouble condition is to be corrected.
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SECTION 2 - RULES AND REGULATIONS
2.5  Obligations of the Customer (continued)

2.5.19 The Customer must pay the Company for replacement or repair of damage to
Company-Provided equipment or facilities if caused by:

(A) the negligence or willful act of the Customer, End Users, or others; or T
(B) the improper use of Services; or T
(C) the use of equipment provided by Customers or End Users. Afterreceiptof T

payment for the damages, the Company will cooperate with the Customer in
its claim against any third party causing damage to Service.
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.19 The Customer must pay the Company for replacement or repair of damage to

Company-Provided equipmert or facilities if caused by:

1 the negligence or willful act of the Customer, End Users, or others; or

2 the improper use of Services; or

3 the use of equipment provided by Customers or End Users. After receipt of
payment for the damages, the Company will cooperate with the Customer in
its claim against any third party causing damage to Service.
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SECTION 2 - RULES AND REGULATIONS
2.5  Obligations of the Customer (continued)

2.5.20 The Customer shall comply with the minimum protective criteria generally accepted
in the telephone industry and other appropriate criteria as may be prescribed by the
Company. The Customer shall ensure that:

(A) itsequipment and/or system is properly interfaced with the Company-Provided T
equipment and facilities; and

(B) the signals emitted into the long distance network are the proper mode, T
Bandwidth, power, and signal level for the intended use of the Customer; and

(C) the signals do not damage Company-Provided equipment and/or facilities,
injure Company or Third Party Vendor personnel, or degrade Service to other T
Customers.

If the F.C.C. or another appropriate certifying body certifies terminal equipment as
being technically acceptable for direct electrical connection with interstate
commurications Service, the Company will permit such equipment to be connected
with the Channels without the use of protective interface devices.
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.20 The Customer shall comply with the minimum protective criteria generally accepted

in the telephone industry and other appropriate criteria as may be prescribed by the
Company. The Customer shall ensure that:

A its equipment and/or system is properly interfaced with the Company-Provided
equipment and facilities; and

.2 the signals emitted into the long distance network are the proper mode,
Bandwidth, power, and signal level for the intended use of the Customer; and

3 the signals do not damage Company-Provided equipment and/or facilities,

injure Company or Third Party Vendor personnel, or degrade Service to other
Customers.

If the F.C.C. or another appropriate certifying body certifies terminal equipment as
being technically acceptable for direct electrical connection with interstate
communications Service, the Company will permit such equipment to be connected
with the Channels without the use of protective interface devices.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Ist Revised Sheet 61
d/b/a SBC Long Distance Replacing Original Sheet 61

SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.521 If the Customer fails to maintain its equipment and/or its system properly and this
results in harm to:

(A) Company-Provided equipment or facilities, or T
(B) Company's or Third Party Vendor's personnel, or T
(C) quality of Service to other Customers of the Company, or T

(D) quality of Service to subscribers of a Third Party Vendor providing a portion T
of Service,

the Company may, upon written notice, require the use of protective equipment by
the Customer at the Customer's expense. If this fails to produce satisfactory quality
and safety, the Company may terminate the Customer's Service without liability.

2.5.22 The Customer is responsible for reimbursing the Company for charges incurred for
special construction and/or special facilities that were ordered by the Company on the
Customer's behalf at the Customer's request.

2.5.23 Customer agrees to defend the Company against the claims as set forth in Section 2.5
of this Tariff and to pay all reasonable litigation costs, attorneys' fees, court costs,
settlement payments, and any damages awarded or resulting from any such claims.
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued}

2.5.21 If the Customer fails to maintain its equipment and/or its system properly and this
results in harm to:

1 Company-Provided equipment or facilities, or
2 Company's or Third Party Vendor's personnel, or
3 quality of Service to other Customers of the Company, or

4 quality of Service to subscribers of a Third Party Vendor providing a portion
of Service, .

the Company may, upon written notice, require the use of protective equipment by
the Customer at the Customer's expense. If this fails to produce satisfactory quality
and safety, the Company may terminate the Customer's Service without liability.

2.5.22 The Customer is responsible for reimbursing the Company for charges incurred for
special construction and/or special facilities that were ordered by the Company on
the Customer's behalf at the Customer's request.

2.5.23 Customer agrees to defend the Company against the claims as set forth in Section 2.5
of this Tariff and to pay all reasonable litigation costs, attorneys' fees, court costs,
settlement payments, and any damages awarded or resulting from any such claims.
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.24 The Customer agrees to operate any Company-Provided equipment in accordance
with instructions of the Company or the Company's agent or designee. Failure to do
so shall void any Company liability for interruption of Service and may make
Customer responsible for damage to equipment.

2.5.25 Facilities utilized by the Company or a Third Party Vendor to provide Service under
the provisions of this Tanff remain the property of the Company or Third Party
Vendor. Customer agrees to return to the Company or authorized Third Party
Vendor all Company-Provided equipment within five (5} days of termination of the
Service in connection with which the equipment was used. Said equipment shall be
inthe same condition as when delivered to Customer, normal wear and tear excepted.
Customer shall reimburse the Company, upon demand, for any costs incurred by the
Company (e.g., the cost of the equipment) due to Customer's failure to comply with
this provision.

2.5.26 The Customer shall be solely responsible, at its own expense, for the overall design
of Service and for any redesigning or rearrangement of Service which may be
required because of changes in facilities, operations or procedures of the Company,
minimum protection criteria or operating or maintenance characteristics of the

facilities.
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SECTION 2 - RULES AND REGULATIONS

2.6 Obligations of a Reseller

2.6.1 The terms and conditions of this Tariff, including but not limited to the obligations
contained in Section 2.5 and in Sections 2.6.2 through 2.6.6 hereof, apply to
Customers that are Resellers. Failure to comply with any term, rule, or regulation of
this Tariff may result in the Company terminating Service(s) without incurring any
liability. Notification of termination of Service(s) may be in writing or in another
expeditious manner selected by the Company.

2.6.2 In the event of non-payment by a Reseller's subscriber, the Company may be
requested by the Reseller to block such subscriber's service because of non-payment
of charges. Before the Company blocks Service to a Reseller's subscriber, the
Reseller must certify that proper notice has been given to the subscriber. Proper
notice must meet Commission rules for Blocking Service due to non-payment. The
Reseller is responsible for all costs incurred to disconnect or block the location from
Service(s).

2.6.3  Resellers will be responsible for paying all taxes and fees based upon the taxing
jurisdiction's rules and regulations.

2.6.4 In addition to the other provisions in this Tariff, Resellers will be responsible for all
interaction and interface with their own subscribers or customers. The provision of
Service will not create a partnership or joint venture between the Company and the
Reseller nor result in a joint offering to third parties.
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SECTION 2 - RULES AND REGULATIONS

2.6 Obligations of a Reseller (continued)

2.6.5 Ifthe Customer resells Services, the Reseller is responsible for providing all billing,
collection, and customer service functions for all of its locations, including resolving
any unauthorized presubscription disputes.

2.6.6 Inaddition to the other provisions in this Tariff, Resellers must have the appropriate

authority in all areas where the Reseller provides service and provide such
documentation to the Company when requested.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 65
d/b/a SBC Long Distance Replacing 1st Revised Sheet 65

SECTION 2 - RULES AND REGULATIONS
2.7  Obtaining Services
2.7.1 General

To obtain Service, the Company requires the Customer to provide the Company
with whatever authorization the Company deems appropriate that complies with
the rules of the Commission. For example, the Company may require the
Customer to execute a subscription letter, Service Order, letter of agency, service
agreement, contract etc. depending on the Service(s) selected by the Customer.
Upon the Company’s acceptance of this authorization, all applicable provisions
in the Company’s Tariff, as amended from time-to-time, become the agreement
for Service between the Company and the Customer. The Company reserves the
right, at any time, to require any Customer to present proof of identification to
the Company as the Company may then deem acceptable. Acceptance or use of
Service offered by the Company shall be deemed an application for such Service
and an agreement by the Customer to subscribe to, use, and pay for such Service
in accordance with this Tariff. The Applicant must also establish credit
satisfactory to the Company as provided in Section 2.7.3 of this Tariff.

o I
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SECTION 2 - RULES AND REGULATIONS ~ issouri Pubiic
2.7  Obtaining Services RECD MAR 2 8 2007

2.7.1  General Service Commission

To obtain Service, the Company requires the Customer to provide the Company with
whatever authorization the Company deems appropriate. Upon the Company's
acceptance of this authorization, all applicable provisions in the Company's Tariff,

as amended from time-to-time, become the agreement for Service between the
Company and the Customer. The Company reserves the right, at any time, torequire N
any Customer to present proof of identification to the Company as the Company may
then deem acceptable. Acceptance or use of Service offered by the Company shall N
be deemed an application for such Service and an agreement by the Customer to
subscribe to, use, and pay for such Service in accordance with this Tanff. The
Applicant must also establish credit satisfactory to the Company as provided in
Section 2.7.3 of this Tartff.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 65
d/b/a SBC Long Distance Sarvice Commission

SECTION 2 - RULES AND REGULATIONS

2.7  Obtaining Services
2.7.1 General

To obtain Service, the Company requires the Customer to provide the Company with
whatever authorization the Company deems appropriate. Upon the Company's
acceptance of this authorization, all applicable provisions in the Company's Tariff,
as amended from time-to-time, become the agreement for Service between the
Company and the Customer. Acceptance or use of Service offered by the Company
shall be deemed an application for such Service and an agreement by the Customer
to subscribe to, use, and pay for such Service in accordance with this Tariff. The
Applicant must also establish credit satisfactory to the Company as provided in
Section 2.7.3 of this Tanff.
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SECTION 2 - RULES AND REGULATIONS

2.7  Obtaining Services (continued)

2.72 Application for Service

(A) Any Applicant for Service may be required to sign a subscription letter

requesting the Company to furnish Service in accordance with rates, charges,
and regulations as specified in this Tarff. The Customer must provide the
following information when the Customer places an order for Service(s) so
that the Company can design, install, maintain, and bill the Service ordered:

.1

2

Customer's name and address for billing purposes;
contact name and telephone;

contact name, telephone number, and address at each of the premises
where Service is to be installed,

type of Service;

requested service date;

length of term,;

the category of and interface and signaling if required;

other information necessary for the Company to provide the Service to
the Customer; and

apoint of contact for inquiries, trouble reports, and security management
involving the service configurations.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 - 1st Revised Sheet 67
d/b/a SBC Long Distance Replacing Original Sheet 67

SECTION 2 - RULES AND REGULATIONS Missouri Public

RECD MAR 2 8 2002

Service Commission
(B) The Customer may be required to execute written Service Orders or other
documents relating to the Service, but Customer shall be obligated under the
terms of this Tariff even if such Service Orders or other documentation have
not been executed.

2.7  Obtaining Services (continued)

2.7.2  Application for Service (continued)

(C) In the event any provisions set forth in Service Orders conflict with the
provisions set forth in this Tariff, the provisions set forth in this Tariff shall
prevail.

2.7.3 Establishment of Credit; Indebtedness; Toll Restriction T
(A) Applicant

. The Company reserves the right to require all Applicants to establish credit
worthiness to the reasonable satisfaction of the Company. Upon receipt of the

signed subscription letter or other authorization the Company deems

appropriate, the Applicant will be deemed to have authorized the Company to

obtain such routine credit information and verification as the Company
requires.

T T K

M- Material moved to Original Sheet 67.1
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SECTION 2 - RULES AND REGULATIONS

. . . MAY 01 2002
2.7  Obtaining Services (continued)
B IS&@% ] .
2.7.2  Application for Servi inued lic Service LomMMSEIon
pplication for Service (continued) Putlic S SSOURI

(B) The Customer may be required to execute written Service Orders or other
documents relating to the Service, but Customer shall be obligated under the
terms of this Tariff even if such Service Orders or other documentation have
not been executed.

{(C) In the event any provisions set forth in Service Orders conflict with the
provisions set forth in this Tariff, the provisions set forth in this Tariff shall
prevail.

2.7.3 Establishment of Credit
(A) Applicant

The Company reserves the right to require all Applicants to establish credit

. worthiness to the reasonable satisfaction of the Company. Upon receipt of the
signed subscription letter or other authorization the Company deems
appropriate, the Applicant will be deemed to have authorized the Company to
obtain such routine credit information and verification as the Company
requires.

(B) Customer.

If the conditions of Service or the basis on which credit was originally
established have materially changed, an existing Customer may be required to
establish additional credit. The Company reserves the right to examine the
credit record and check the references of any Customer at any time.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 67.1

d/b/a SBC Long Distance

Replacing Original Sheet 67.1

2.7

SECTION 2 - RULES AND REGULATIONS

Obtaining Services (continued)
2.7.3 Establishment of Credit; Indebtedness; Toll Restriction (continued)

(B) Customer

If the conditions of Service or the basis on which credit was originally
established have materially changed, an existing Customer may be required to
establish additional credit. The Company reserves the right to examine the
credit record and check the references of any Customer at any time. The
Company may establish credit limits for new and existing Customers. Where
a credit limit is established for a Customer, the Customer will be notified of
the Customer's initial credit limit amount and any subsequent credit limit

changes.

oo

Where a Customer becomes delinquent in payments, a new credit limit may
be established that is lower than the Customer's initial credit limit. In the event
a Customer's established credit limit is exceeded, or in the event a Customer
becomes delinquent in the Customer's payments, the Company may implement
its toll blocking process. Pursuant to that process, the Company may place a
restriction on or discontinue Customer's use of intrastate long distance
services, including calling card use, 1+, 0+, and all 900/976/700/500 calls until
the Customer makes payment arrangements satisfactory to the Company.

Access to local calling, operator assisted calls, emergency services (9-1-1),
calls placed via a toll free number (800, 877, 888 or other area code
assignments as appropriate) will not be affected. In the event that toll access
is restricted or blocked pursuant to the foregoing, Customers attempting to
access restricted services will be automatically routed to either a recorded
announcement or a service representative for information regarding restoration
of service. The Company reserves the right, at any time, to require any
Customer to present proof of identification to the Company as the Company

may then deem acceptable.
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2.7  Obtaining Services (continued) REC,D MAR 2 8 ZUUZM
2.7.3 Establishment of Credit; Indebtedness; Toll Restriction (€oftinted): Commis S;CM{T
(B) Customer

If the conditions of Service or the basis on which credit was originally

established have materially changed, an existing Customer may be required to

establish additional credit. The Company reserves the right to examine the

credit record and check the references of any Customer at any time. The

Company may establish credit limits for new and existing Customers. Where

a credit limit is established for a Customer, the Customer will be notified of

the Customer's initial credit limit amount and any subsequent credit limit

changes. The Company reserves the right to deny furnishing its calling cards

to any Customer or Applicant the Company deems high-risk. Where a

Customer becomes delinquent in payments, a new credit limit may be

established that is lower than the Customer's initial credit limit. In the event

_ a Customer's established credit limit is exceeded, or in the event a Customer

‘;, becomes delinquent in the Customer's payments, the Company may implement

its toll blocking process. Pursuant to that process, the Company may place a

restriction on or discontinue Customer's use of intrastate long distance

services, including calling card use, 1+, 0+, and all 900/976/700/500 calls until
the Customer makes payment arrangements satisfactory to the Company.

Access to local calling, operator assisted calls, emergency services (9-1-1),

calls placed via a toll free number (800, 877, 888 or other arca code

assignments as appropriate) will not be affected. In the event that toll access

1s restricted or blocked pursuant to the foregoing, Customers attempting to

access restricted services will be automatically routed to either a recorded

announcement or a service representative for information regarding restoration

of service. The Company reserves the right, at any time, to require any

Customer to present proof of identification to the Company as the Company

may then deem acceptable. GA mﬁ‘_‘_@
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SECTION 2 - RULES AND REGULATIONS  pgissouri Public

2.7  Obtaining Services (continued)

RECD MAR 2 8 2002 |

2.7.3 Establishment of Credit; Indebtedness; Toll Restnctmnécgp@g&eéi) Commissiorp
(C) Indebtedness; Concurrent Indebtedness; Prior Indebtedness |
I
The Company reserves the right to refuse Service to any Applicant who is
indebted to the Company for Service(s) previously furnished until satisfactory
payment arrangements have been made for all such indebtedness. The
Company further reserves the right to refuse Service to any Applicant who is
currently indebted to the Company for Service(s) on another Company
account, until satisfactory payment arrangements have been made for all such

indebtedness. Where a Customer subscribes to more than one active telephone
account, and the Company suspends or terminates Service to one or more of
the Customer’s accounts for nonpayment, the Company may, at its option,
. initiate action for collection, including the action to suspend or terminate some

|
|
I
|
|
|
|
|
I
I
or all of the other active Customer accounts, with notice as prescribed under |
Section 2.20 of this Tariff. The Company may also refuse Service to any |
Applicant attempting to establish Service for a former Customer who is |
indebted for previous Service(s), regardless of whether or not the previous |
Customer was furnished Service at the same location, until satisfactory |
payment arrangements have been made for payment of all such prior |
indebtedness. If Service is established and it is subsequently determined that |
any of the foregoing conditions of indebtedness exists, the Company may |
suspend or terminate such Service until satisfactory arrangements have been |
made for the payment of the prior indebtedness. |

N
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RECD MAR 2 8 200
N

Service Commissibn
2.7.3 Establishment of Credit; Indebtedness; Toll Restriction (continued)

2.7  Obtaining Services {continued)

(C) Indebtedness; Concurrent Indebtedness; Prior Indebtedness
The Company reserves the right to discontinue granting any further credit to

!
f
l
|
l
Customer in the event of Customer's repeated delinquency in payment for |
Services, fraudulent use, suspension ordisconnection of Service, the Customer |
files for protection under the United States Bankruptcy Code, or any other |
material breach, where not prohibited by federal law, rule or regulation. In |
such event, the Company may, at its sole discretion, require the Customer to |
prepay for all future Services as thereafter directed by the Company. [

N
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SECTION 2 - RULES AND REGULATIONS

2.8 Customer Deposits / Advance Payments
2.8.1 Customer Deposits

(A) General

Any Applicant whose credit is not acceptable to the Company as provided in
Section 2.7.3 of this Tariff may be required to make a deposit to be held by the
Company as a guarantee of payment for Service provided under this Tariff.
In addition, an existing Customer may be required to make a deposit or to
increase a deposit presently held by the Company if the conditions of Service
or the basis on which credit was originally established have materially
changed.

(B) Amount of Deposit

The amount of any deposit will not exceed the estimated charges for three
months' Service. The Company will determine the amount of the deposit.
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SECTION 2 - RULES AND REGULATIONS

2.8 Customer Deposits / Advance Payments
2.8.1 Customer Deposits

(C) Interest on Deposits

If applicable, the Company will pay interest on deposits according to the rules
and regulations of the Commission. The Company will pay an interest rate on
any security deposit it collects equal to a rate of one percent (1%) above the
prime lending rate as published in the Wall Street Journal for the last business
day of September. This rate shall be adjusted annually on October 1 of each
year. Interest shall be credited annually upon the account of the Custorner or
paid upon the return of the deposit, whichever occurs first.
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SECTION 2 - RULES AND REGULATIONS

2.8 Customer Deposits / Advance Payments (continued)
2.8.1 Customer Deposits (continued)
(D) Retum of Deposit
A deposit will be retured:

- When an application for Service has been canceled prior to the
establishment of Service; or

- At the end of one year of satisfactory payments for Service; or
- Upon discontinuance of Service.
Notwithstanding the foregoing, prior to the return, deposits will be applied to

any outstanding charges to the Customer for Service, and only the excess, if
any, will be retumed.
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Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 2 2nd Revised Sheet 7]
d/b/a SBC Long Distance Replacing 1st Revised Sheet 71

SECTION 2 - RULES AND REGULATIONS

2.8  Customer Deposits / Advance Payments (continued)
2.8.2 Advance Payments

Customers and Applicants who, in the Company's judgment, present an undue risk
of non-payment may be required at any time to provide the Company such other
assurances of, or security for, the payment of the Company's charges for its Services
as the Company may deem necessary, including, without limitation, advance
payments for Service, third party guarantees of payment, pledges or other grants of
security interests in the Customers' assets, and similar arrangements. The Company
reserves the right to require an advanced payment from Customers and Applicants
who, in the Company's judgment, present an undue risk of nonpayment. Such
advanced payment may be required instead of or in addition to a security deposit. The
Company shall be authorized to apply such advanced payments against any Service
charges incurred by the Customer. The advanced payment shall be equal to or less
than estimated installation charges plus two months estimated billing. Advance
payment requirements may be increased or decreased by the Company as it deems
necessary in the light of changing conditions. The Company may alternatively require
such Customers and Applicants to authorize Credit Card billing for advance
payments as described in Section 2.9 of this Tariff. In determining whether a T
Customer presents an undue risk of nonpayment, the Company shall consider the
following factors:

(A) the Customer's or Applicant's payment history (if any) with the Company and
its affiliates;

(B) Customer's ability to demonstrate adequate ability to pay for the Service;

(C) credit and related information provided by Customer, lawfully obtained from
third parties or publicly available;

(D) information relating to Customer's management, owners, and affiliates (if any);
and

(E) the Applicant's or Customer's actual Data Services charges. The Company
does not pay interest on advance payments.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 © 1st Revised Sheet 71
d/b/a SBC Long Distance Replacing Original Sheet 71

2.8  Customer Deposits / Advance Payments (continued)

2.8.2

SECTION 2 - RULES AND REGULATIONS

Advance Payments

Customers and Applicants who, in the Company's judgment, present an undue risk
of non-payment may be required at any time to provide the Company such other
assurances of, or security for, the payment of the Company's charges for its Services
as the Company may deem necessary, including, without limitation, advance
payments for Service, third party guarantees of payment, pledges or other grants of
security interests in the Customers' assets, and similar arrangements. The Company
reserves the right to require an advanced payment from Customers and Applicants
who, in the Company's judgment, present an undue risk of nonpayment. Such
advanced payment may be required instead of or in addition to a security deposit. The
Company shall be authorized to apply such advanced payments against any Service
charges incurred by the Customer. The advanced payment shall be equal to or less
than estimated installation charges plus two months estimated billing. Advance
payment requirements may be increased or decreased by the Company as it deems
necessary in the light of changing conditions. The Company may alternatively require
such Customers and Applicants to authorize credit card billing for advance payments
as described in Section 2.9 of this Tariff. In determining whether a Customer

presents an undue risk of nonpayment, the Company shall consider the following
factors:

(A) the Customer's or Applicant's payment history (if any) with the Company and
its affiliates;

(B) Customer's ability to demonstrate adequate ability to pay for the Service;

(C) credit and related information provided by Customer, lawfully obtained from
third parties or publicly available;

'L““l (D) informationrelating to Customer's management, owners, and affiliates (if any);

@d

the Applicant’s or Customer's actual Data Services charges. The Company
does not pay interest on advance payments.
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SECTION 2 - RULES AND REGULATIONGANCELLED
2.8  Customer Deposits / Advance Payments (continued}) M AY oé 2002
282 Ad P t
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Customers and Applicants who, in the Company's judgment, present an undue risk
of non-payment may be required at any time to provide the Company such other
assurances of, or security for, the payment of the Company's charges for its Services
as the Company may deem necessary, including, without limitation, advance
payments for Service, third party guarantees of payment, pledges or other grants of
security interests in the Customers' assets, and similar arrangements. The required
advance payments or other security may be increased or decreased by the Company
as 1t deems appropriate in the light of changing conditions. In determining whether
a Customer presents an undue risk of nonpayment, the Company shall consider the
following factors:

(A) the Customer's or Applicant's payment history (if any) with the Company and

. its affiliates;

(B) Customer's ability to demonstrate adequate ability to pay for the Service;

(C) credit and related information provided by Customer, lawfully obtained from
third parties or publicly available;

(D) informationrelating to Customer's management, owners, and affiliates (if any);
and

(E) the Applicant's or Customer's actual Data Services charges. The Company
does not pay interest on advance payments.
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SECTION 2 - RULES AND REGULATIONS

2.9  Rendering Bill
2.9.1 General

(A) The Company uses cyclebilling. The billing period is one (1) month. Except
for fraud, charges may be assessed for unbilled Data Services charges up to
two (2) years in arrears.

(B) The Company utilizes direct billing by the Company or an authorized billing
agent. The availability of the billing option is controlled by the Company not
the Customer.

(C) IfaCustomer presents an undue risk of nonpayment at any time, the Company
may require the Customer to pay its bills in cash or the equivalent of cash. In
the event the Company incurs fees or expenses, including attorney's fees, in
collecting, or attempting to collect, any charges owed the Company, the
Customer will be liable to the Company for the payment of all such fees and
expenses reasonably incurred.

(D) Ininstances where the Company orders Dedicated Access as an agent for the
Customer, the Company will become the customer-of-record with the Local
Access Provider. The Company will bill the Customer on a pass-through
basis.

Issued: March 7, 2001 Effectiomrraiamr i oning
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Southwestem Bell Communications Services, Inc.  PSC Mo, - No. 2 2nd Revised Sheet 73
d/b/a SBC Long Distance Replacing 1st Revised Sheet 73

SECTION 2 - RULES AND REGULATIONS

2.9  Rendering Bill (continued)

2.9.1 General (continued)

(E)

()

G

Credit Card billing and automatic withdrawal from the Customer’s
checking or savings account may be available. However, if a Customer
presents an undue risk of nonpayment at any time, the Company may
require the Customer to pay its bill in cash or the equivalent of cash.
With Credit Card billing, charges for Services provided by the Company
are billed on the Customer’s designated and approved Credit Card. Should
the Customer cancel or change their designated Credit Card for billing, the
Customer shall promptly inform the Company and designate new
information for billing. Charges for Service are billed monthly in
accordance with terms and conditions between the Customer and the
Customer’s designated Credit Card company. Call detail will not be
included in the Credit Card bill; call detail will be provided by the
Company in a scparate mailing.

Monthly recurring charges for Service components are billed in advance of
Service and reflect the rates in effect as of the date of the invoice (e.g.,
bills generated in January will cover the month of February). A
Customer’s first invoice may contain charges from previous periods for
Service provided from the date of installation through the current invoice
period. An Applicant for Service may be required to pay in advance of
the establishment of Service the applicable nonrecurring charges together
with the fixed charges applicable for the first month. For Data Services,
billing for MRCs will commence on Customer’s due date.

For the purpose of computing partial-month charges, a month is considered
to consist of thirty days. If the Company has ordered Dedicated Access as
an agent of the Customer, the Company will not cease billing the Special
Access Surcharge until the Company receives the Exemption Certificate
(as defined herein) from the Customer and the Local Access Provider
acknowledges receipt of the Customer’s Exemption Certificate.

Issued: August 1, 2003 Effective: August 31, 2003
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SECTION 2 - RULES AND REGULATIONS  pMissouri Public

2.9  Rendering Bill (continued) RECD MAR 28 2002

291 General {continued) Service Commission

(E) Credit card billing and automatic withdrawal from the Customer's checkingor T
savings account may be avatlable. However, if a Cuostomer presents an undue T
risk of nonpayment at any time, the Company may require the Customer to pay
its bill in cash or the equivalent of cash. With credit card billing, charges for
Services provided by the Company are billed on the Customer's designated and
approved credit card. Should the Customer cancel or change their designated
credit card for billing, the Customer shall promptly inform the Company and
designate new information for billing. Charges for Service are billed monthly
in accordance with terms and conditions between the Customer and the
Customer's designated credit card company. Call detail will not be included in
the credit card bill; call detail will be provided by the Company in a separate
mailing.

A4

. (Fy Monthly recurring charges for Service components are billed in advance of
Service and reflect the rates in effect as of the date of the invoice (e.g., bills
generated m January will cover the month of Februnary). A Customer's first
nvoice may contain charges from previous periods for Service provided from
the date of installation through the current invoice period. An Applicant for
Service may be required to pay in advance of the establishment of Service the
applicable nonrecurring charges together with the fixed charges applicable for
the first month.

(G) For the purpose of computing partial-month charges, a month is considered to
consist of thirty days. If the Company has ordered Dedicated Access as an
agent of the Customer, the Company will not cease billing the Special Access
Surcharge until the Company receives the Exemption Certificate (as defined
herein) from the Customer and the Local Access Provider acknowledges
receipt of the Customer's ExerpEt]i:()m Certificate.

AUG 31208
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SECTION 2 - RULES AND REGULATIONS  CANCFELLED

2.9  Rendering Bill (continued) MAY 01 2002

29.1 General (continued) | - bh{; lSSe%; orﬁm <sion
UE S RsSOUR

(E) Where billing systems allow, automatic withdrawal from the CustOmers
checking or savings account are available. However, if a Customer presents
an undue risk of nonpayment at any.time, the Company may require the
Customer to pay 1ts bill in cash or the equivalent of cash.

(F) Monthly recurring charges for Service components are billed in advance of
Service and reflect the rates in effect as of the date of the invoice (e.g., bills
generated in January will cover the month of February). A Customer's first
invoice may contain charges from previous periods for Service provided from
the date of installation through the current invoice period. An Applicant for
Service may be required to pay in advance of the establishment of Service the

applicable nonrecurring charges together with the fixed charges applicable for
the first month.

(G) Forthe purpose of computing partial-month charges, a month is considered to
consist of thirty days. If the Company has ordered Dedicated Access as an
agent of the Customer, the Company will not cease billing the Special Access
Surcharge untii the Company receives the Exemption Certificate (as defined
herein) from the Customer and the Local Access Provider acknowledges
receipt of the Customer's Exemption Certificate.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 74
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.9  Rendering Bill (continued)
2.9.1 General (continued)

(H) Any Applicant for Service that was furnished Service under a former contract
with the Company shall pay or make satisfactory arrangements for paying any
bill outstanding and unpaid for such Service, before any additional Service
will be furnished.

(I}  Inthe event that the Company's ability to commence or to continue to provide
Service in a timely manner is delayed or interrupted because of the non-
performance by the Customer of any obligation set forth in this Tariff, the
Customer shall pay to the Company amounts equal to the monthly recurring
charges which would have been paid had the Company been able to commence
or to continue to provide Service.

Issued: March 7, 2001 Effec i
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SECTION 2 - RULES AND REGULATIONS

2.9 Rendering Bill (continued)
292 Direct Billing By Company And/Or Authorized Billing Agent

Bills are sent to the Customer's current billing address no later than thirty (30) days
following the close of billing. Payment in full is due by the due date disclosed on the
bill. Charges are payable only in United States currency. Payment may be made by
check, money order, or cashier's check made payable as named on the bill and sent
to the address as listed on the bill. Ifthebill is not paid within thirty (30) days from
the invoice date, the Company may impose a late charge on the delinquent amount.
A late charge applies to any past due balance. The Company may charge a late
charge of $5.00 or 1.5% per month, whichever is greater. The one-time penalty shall

apply on the undisputed amount or on the disputed amount if a dispute is resolved
in the favor of the Company.

O 2.9.3  Automatic Withdrawal From Checking or Savings Account

If the Customer utilizes automatic withdrawal, the charges for Services provided by
the Company are automatically debited to the Customer's designated checking
account or savings account. Data Services billing detail will be provided by the
Company in a separate mailing.

Issued: March 7, 2001
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 2nd Revised Sheet 76
d/b/a SBC Long Distance Replacing 1st Revised Sheet 76

SECTION 2 - RULES AND REGULATIONS
2.9  Rendering Bill (continued)
2.9.4 Grace Period

For Data Services, billing for all MRCs will commence on the Customer's due C
date. However, if a Customer is unable or not ready to accept Service within C
twenty-five (25) calendar days after the original Service due date, the Customer

may cancel the Service Order and pay a Service Order Cancellation Charge. If the
Customer does not cancel the Service Order or arrange for Service installation, the
Company will commence billing on the original Service due date. If Service is
cancelled by the Customer after billing commences but before Service installation,

the Customer is liable for the TLC pursuant to Section 2.26.2 of this Tariff.

Issued: September 2, 2003 Effective: October 2, 2003

Tawnya Rechtin, Associate Director Regulatory .
5850 W. Las Positas Blvd., Pleasanton, California 94588 Flled

CANCELLED MO PSC
December 24, 2004
Missouri Public

Service Commission
TN-2005-0149


Schwam psc



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 76
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Missouri Public
RECD AUG 01 2003

Service Commission

SECTION 2 - RULES AND REGULATIONS
2.9  Rendering Bill (continued)
2.9.4 Grace Period

For Data Services, billing for all MRCs will commence beginning the day of
installation and Customer’s acceptance of Service. However, if a Customer is
unable or not ready to accept Service within twenty-five (25) calendar days

after the original Service due date, the Customer may cancel the Service Order

and pay a Service Order Cancellation Charge. [f the Customer does not cancel
_the Service Order or arrange for Service installation, the Company will

commence billing on the original Service due date. If Service is cancelled by C
the Customer after billing commences but before Service installation, the

Customer is liable for the TLC pursuant to Section 2.26.2 of this Tariff.

CANCELLED
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SECTION 2 - RULES AND REGULATIONS

2.9  Rendering Bill (continued)
2.9.4 Grace Period

Billing for all MRCs will commence beginning the day of installation and
Customer's acceptance of Service. However, if a Customer 1s unable or not ready to
accept Service within twenty-five (25) calendar days after the original Service due
date, the Customer may cancel the Service Order and pay a Service Order
Cancellation Charge. If the Customer does not cancel the Service Order or arrange
for Service installation, the Company will commence billing on the 26th day beyond
the original Service due date. If Service is cancelled by the Customer aiter billing
commences but before Service installation, the Customer is liable for the TLC
pursuant to Section 2.26.2 of this Tariff.
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SECTION 2 - RULES AND REGULATIONS
2.10 Disputed Charges

2.10.1 The Company will not be required to consider any Customer claim for damages or
statutory penalties, or adjustments, refunds, credits or cancellation of charges, uniess
the Customer has notified the Company of any dispute concerning charges, or the
basis of any claim for damages, within sixty (60) calendar days after an invoice is
rendered or a debit 1s effected by the Company for the call giving rise to such dispute
or claim. A Customer may advise the Company that all or part of a charge is in
dispute by written notice, in person, or by a telephone message directed to the
Company during normal business hours. A dispute must be registered with the
Company prior to the delinquent date of the charge for a Customer to avoid
termination of Service as provided by this Tariff.

2.10.2 Any such notice must set forth sufficient facts to provide the Company with a
reasonable basis upon which to evaluate the Customer's claim or demand. If the
Company and a Customer fail to resolve a matter in dispute, the Company shall
advise the Customer of its right to file an informal or formal complaint with the
Commission under 4 CSR 240.070.

2.10.3 Failure of the Customer to participate in the Company's effort to resolve a dispute or
claim will constitute a waiver of the Customer's rights to a continuance of Service.

2.10.4 Customers may contact the Commission in writing at the following address: Missouri
Public Service Commission, 200 Madison Street, Suite 100, P. O. Box 360, Jefferson
City, Missouri 65102 or via telephone at (800) 392-4211.

N N
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 78

d/b/a SBC Long Distance Service ( ommission
SECTION 2 - RULES AND REGULATIONS

2.11 Customer Care Department

Customer correspondence must be addressed to the attention of the Customer Care
Department and sent to the appropriate office. The Customer may also contact the
Company's Customer Care Department by calling a toll free number. The Company's
Customer Care address and toll free number are printed on the Customer's bill. For
Customers using automatic withdrawal from the checking or savings account, the Company's
Customer Care address and toll free number are provided with the Customer's Data Services

billing detail.
Issued: March 7, 2001 Effectiv i R
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 RECQngmaBShg ?7g001
. d/b/a SBC Long Distance

Service Commlssion
SECTION 2 - RULES AND REGULATIONS

2.12 Service Installation

2.12.1 The Company will provide Service in accordance with the Customer's requested
Service due date, subject to the constraints established by the Company's schedule
of standard intervals for installation of Service. The Company shall make available
to all Customers, upon request, a schedule of applicable standard intervals. The
schedule shall specify the standard number of days required to provision a specific
Service and the quantities of Service that can be provided by a requested date. The
Company will not accept orders for Service with requested due dates which exceed
the applicable standard interval due date by more than six (6) months.

2.12.2 Ifthe Customer requests that installation be performed at hours of the day or days of
the week other than normal work hours or days (8:00 am to but not including 5:00
pm Monday through Friday excluding holidays) or interrupts work once begun,
additional labor charges apply as shown in Section 7.2 of this Tariff.
D 2.12.3 If the Company misses a Service due date by more than thirty-five (35} days and
such delay is not requested or caused by the Customer (excluding those
circumstances where the date is missed due to acts of God, governmental
requirements, work stoppages and civil commotions), the Customer may cancel the
Service Order without incurring cancellation charges.

Issued: March 7, 2001
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SECTION 2 - RULES AND REGULATIONS

2.13 Service Maintenance

The Services provided under this Tariff shall be maintained by the Company or a Company-
designated representative. The Customer or others may not rearrange, move, disconnect,
remove or attempt to repair any Company-Provided facilities, other than by connection or
disconnection to any interface means used, except with the written consent of the Company.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 81
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SECTION 2 - RULES AND REGULATIONS
2.14 Technical Standards

2.14.1 The technical standards described in this Tariff set forth objectives for the Company
to follow. Inno circumstance shall these technical standards be construed as creating
any warranty on the part of the Company, with the exception of those warranties
expressly set forth in this Tanff.

2.14.2 Repair efforts will be undertaken upon notification of trouble by network
surveillance and performance systems or by notification of trouble and release of all
or part of the Service by the Customer for testing.

2.14.3 The Company calculates network availability on Customer action requests. The
Customer must notify the Company's Customer Care Department or other location

designated by the Company and initiate an action to request to determine if the
Service variables were met.

2.14.4 Not withstanding the foregoing, at the Company's option, the Company may provide
a comparable transmission alternative, e.g. satellite transmission. Such alternative
transmission shall comply with the respective standards commonly used in the
industry for such service.
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SECTION 2 - RULES AND REGULATIONS

2.15 Interconnection

Subject to the technical limitations established by the Company, Service furnished by the
Company may be interconnected with services or facilities of other authorized
communications common carriers and with private systems. Any special interface equipment
or facilities necessary to achieve compatibility between the Company-Provided equipment
and facilities and those of other carriers shall be provided at the Customer's expense.

i
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d/bfa SBC Long Distance Replacing Original Sheet 83

SECTION 2 - RULES AND REGULATIONS
2.16 Application of Rates and Charges
2.16.1 Application of Base Rate Charges

For rules and regulations regarding the application of charges for Private Line
Service, see Section 3.5 of this Tariff. For rules and regulations regarding the
application of charges for Frame Relay Service, see Section 5.2.4 of this Tariff. T

2.16.2 Application of Ancillary/Administrative Charges

(A) Installation Charge

.1 Anon-recurring installation charge applies to each new Service provided
by the Company. Installation charges may also apply to existing
Service(s) moved to a new location at the Customer's request and
changes in Service when re-engineering is required. The charges
, specified in this Tariff do not contemplate installation, maintenance or
repair work being performed at a time when overtime wages apply as a
result of the Customer, Authorized User or Joint User requests, nor do
they contemplate work once begun being interrupted by the Customer,
Authorized User or Joint User. Installation charges vary by type of
Service.
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SECTION 2 - RULES AND REGULATIONS

2.16 Application of Rates and Charges

2.16.1 Application of Base Rate Charges

For rules and regulations regarding the application of charges for Private Line
Service, see Section 3.5 of this Tariff. For rules and regulations regarding the
application of charges for Frame Relay Service, see Section 5.1.5 of this Tarff.

2.16.2 Application of Ancillary/Administrative Charges

(A) Installation Charge

.1 Anon-recurring installation charge applies to each new Service provided
by the Company. Installation charges may also apply to existing
Service(s) moved to a new location at the Customer's request and
changes in Service when re-engineering is required. The charges
specified in this Tariff do not contemplate installation, maintenance or
repair work being performed at a time when overtime wages apply as a
result of the Customer, Authorized User or Joint User requests, nor do
they contemplate work once begun being interrupted by the Customer,

Authorized User or Joint User. Installation charges vary by type of
Sérvice.
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Southwestern Bell Communications Services, Inc, PSC Mo. - No. 2 2nd Revised Sheet 84

d/b/a SBC Long Distance

Replacing 1st Revised Sheet 84

SECTION 2 - RULES AND REGULATIONS

2.16 Application of Rates and Charges (continued)

2.16.2 Application of Ancillary/Administrative Charges (continued)

(B) Service Order Change Charge

A change order is a request by the Customer to add, change or rearrange
a Portion of Service. Unless otherwise indicated in this Tariff, the
Service Order Change Charge applies when a Customer requests and
add, change, or rearrangement of Service before installation, and the
request requires engineering redesign. Without charge, the Customer
may make any change in the information contained in a Service Order
for up to and including three (3) business days following the Customer
Commitment Date. However, if the Customer notifies the Company
more than three (3) days following the Customer Commitment Date and
requests to change information on the Service Order that requires the
redesign of the Service, the Customer will be billed a Service Order
Change Charge.

Administrative changes such as change of name, billing address or
telephone number are considered a record change rather than a change
order. A Service Order Change Charge does not apply for record
changes.
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Southwestern Bell Communications Services, Inc. PSC Mo. -No. 2 st Revised Sheet 84
Replacing Original Sheet 84

SECTION 2 - RULES AND REGULATIONS

2.16 Application of Rates and Charges (continued)

2.16.2 Application of Ancillary/Administrative Charges (continued) o

(B) Service Order Change Charge

Missouri Public

RECD AUG 2 8 2002

.ervice Commission

.1 Achange order is a request by the Customer to add, change or rearrange

a portion of Service. Unless otherwise indicated

in this Tariff, the

Service Order Change Charge applies when a Customer requests and C
add, change, or rearrangement of Service before installation, and the |
request requires engineering redesign. Without charge, the Customer C

may make any change in the information contained

in a Service Order

for up to and including three (3) business days following the Customer
Commitment Date. However, if the Customer notifies the Company
more than three (3) days following the Customer Commitment Date and
requests to change information on the Service Order that requires the
redesign of the Service, the Customer will be billed a Service Order

Change Charge.

2 Administrative changes such as change of name,

billing address or

telephone number are considered a record change rather than a change
order. A Service Order Change Charge does not apply for record

changes.
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Southwestern Bell Communications Serviges, Inc. PSC Mo, - No. 2 inal Sheet 84
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SECTION 2 - RULES AND REGULATIONS

2.16  Application of Rates and Charges (continued)
2.16.2 Application of Ancillary/Administrative Charges (continued)

(B) Service Order Change Charge

.1 Achange orderis a request by the Customer to add, change or rearrange
a portion of Service. Unless otherwise indicated in this Tanff, the
Service Order Change Charge applies if the order requires engineering
redesign. Without charge, the Customer may make any change in the
information contained in a Service Order for up to and including three
(3) business days following the Customer Commitment Date. However,
if the Customer notifies the Company more than three (3) days
following the Customer Commitment Date and requests to change
information on the Service Order that requires the redesign of the
. Service, the Customer will be billed a Service Order Change Charge.

.2 Administrative changes such as change of name, billing address or
telephone number are considered a record change rather than a change
order. A Service Order Change Charge does not apply for record

changes.
SEP R} 0 2002
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 85
d/b/a SBC Long Distance Replacing Original Sheet 85

SECTION 2 - RULES AND REGULATIONS
2.16 Application of Rates and Charges (continued)
2.16.2 Application of Ancillary/Administrative Charges (continued)
(B) Service Order Change Charge (continued)

.3 If the only change the Customer requests to a Service Order is to
change the requested Service due date to a date sooner than the
standard interval due date for that type of Service offering, an Order
Expedite Charge as described in Section 7.3 of this Tariff applies in
licu of the Service Order Change Charge.

.4 Change In Service Before Installation and Acceptance By Customer

If the Customer requests a change in Service to upgrade the
Bandwidth to a higher Bandwidth, the request 1s processed as a
change order.

a If the Customer requests a change to upgrade the Bandwidth
of a Data Service to a higher Bandwidth and the length of the
term plan is at least equal to the length of the original term
plan agreement, the Service Order Change Charge does not
apply. The Customer is responsible to the Company for all
costs incurred on behalf of the Customer, including costs
incurred as an agent for the customer, for the original
Bandwidth ordered. The installation charges for the higher T
Bandwidth apply. T

Issued: December 10, 2003 Effective: January 10, 2004
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d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.16 Application of Rates and Charges (continued)
2.16.2 Application of Ancillary/Administrative Charges (continued)
(B) Service Order Change Charge (continued)

.3 Iftheonly change the Customer requests to a Service Order is to change
the requested Service due date to a date sooner than the standard interval
due date for that type of Service offering, an Order Expedite Charge as
described in Section 7.3 of this Tariff applies in lieu of the Service Order
Change Charge.

4 Change In Service Before Installation and Acceptance By Customer

If the Customer requests a change in Service to upgrade the Bandwidth
to a higher Bandwidth, the request is processed as a change order.

.a If the Customer requests a change to upgrade the Bandwidth of
a Data Service to a higher Bandwidth and the length of the term
plan is at least equal to the length of the original term plan
agreement, the Service Order Change Charge does not apply.
The Customer is responsible to the Company for all costs
incurred on behalf of the Customer, including costs mncurred as
an agent for the customer, for the original bandwidth ordered.
The installation charges for the higher bandwidth apply.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 86
d/b/a SBC Long Distance Replacing Original Sheet 86

SECTION 2 - RULES AND REGULATIONS

2.16 Application of Rates and Charges (continued)
2.16.2 Application of Ancillary/Administrative Charges (continued)
(B) Service Order Change Charge (continued)

4 Change In Service Before Installation and Acceptance By Customer
(continued)

b If the Customer requests a change to upgrade the Bandwidth
of a Data Service to a higher Bandwidth and the length of the
term plan is not at least equal to the length of the original term
plan, the Service Order Change Charge does apply. The
Customer is responsible to the Company for all costs incurred
on behalf of the Customer, including costs incurred as an
agent for the customer, for the original Bandwidth ordered.
The installation charges for the higher Bandwidth apply.

Issued: December 10, 2003 Effective: January 10, 2004
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 86

d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.16 Application of Rates and Charges {continued)
2.16.2 Application of Ancillary/Administrative Charges (continued)
(B) Service Order Change Charge (continued)

4  Change In Service Before Installation and Acceptance By Customer
(continued)

b If the Customer requests a change to upgrade the Bandwidth of
a Data Service to a higher Bandwidth and the length of the ferm
plan is not at least equal to the length of the original term plan,
the Service Order Change Charge does apply. The Customer is
responsible to the Company for all costs incurred on behalf of
the Customer, including costs incurred as an agent for the
customer, for the original bandwidth ordered. The installation
charges for the higher bandwidth apply.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 2nd Revised Sheet 87
d/b/a SBC Long Distance Replacing 1st Revised Sheet 87

SECTION 2 - RULES AND REGULATIONS

2.16 Application of Rates and Charges (continued)
2.16.2 Application of Ancillary/Administrative Charges (continued)
(C) Service Order Cancellation Charge

.1 Without charge, the Customer may cancel a Service Order for up to
and including three (3) business days following the Customer
Commitment Date. If the Customer cancels Service more than three
(3) business days after the Customer Commitment Date but before
monthly recurring charges begin, a Service Order Cancellation
Charge applies. The Service Order Cancellation Charge is per
Service.

.2 When a Customer cancels an application for Service prior to the start C
of Service or prior to any special construction, no charges will be
imposed except as follows: the Company has notified a Customer or
a prospective Customer of the possibility that special expenses may
be incurred in connection with provisioning the Customer’s Service,
and the Company incurs such expenses. Expenses could include
special construction or where special arrangements of facilities or
equipment have begun before the Company received a cancellation
notice. The charge will be equal to the costs actually incurred, less
net salvage. C
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 87

d/b/a SBC Long Distance

Replacing Original Sheet 87

2.16 Application of Rates and Charges (continued)

2.16.2 Application of Ancillary/Administrative Charges (continued)

SECTION 2 - RULES AND REGULATIONS

(C) Service Order Cancellation Charge

Without charge, the Customer may cancel a Service Order for up to and
including three (3) business days following the Customer Commitment
Date. If the Customer cancels Service more than three (3) business days
after the Customer Commitment Date but before monthly recurring
charges begin, a Service Order Cancellation Charge applies. The
Service Order Cancellation Charge is per Service.

When the Customer cancels Service before monthly recurring charges
begin, and the Company incurs an expense in connection with special
construction or where special arrangements of facilities or equipment
have begun before the Company receives a cancellation notice, a charge
equal to the costs incurred applies. In such cases, this charge applies to
allow the Company to recover the otherwise nonrecoverable costs of
engineering, labor, material, equipment, and other related expenses.
This charge 1s in addition to the Service Order Cancellation Charge
described in Section 2.16.2 (C).1 of this Tariff. This charge may not
exceed the charge for the minimum period of Service ordered, inchuding
installation charges, and other charges the Company may have incurred
that would have been chargeable to the Customer had Service been

initiated. NS
puG 31 ‘20133
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_Original Sheet 87

Southwestern Bell Communications Services, Inc.  PSC Mo. - No, 2 ]
| Service Commission

. d/b/a SBC Long Distance

SECTION 2 - RULES AND REGULATIONS

2.16  Application of Rates and Charges (continued)
2.16.2 Application of Ancillary/Administrative Charges (continued)
(C) Service Order Cancellation Charge

.1 Without charge, the Customer may cancel a Service Order for up to and
including three (3) business days following the Customer Comumitment
Date. Ifthe Customer cancels Service more than three (3) business days
after the Customer Commitment Date but before Customer's acceptance
of Service, a Service Order Cancellation Charge applies. The Service
Order Cancellation Charge 1s per Service.

2 When the Customer cancels Service prior to the Customer's acceptance
of Service and the Company incurs an expense in connection with
special construction or where special arrangements of facilities or
equipment have begun before the Company receives a cancellation

. notice, a charge equal to the costs incurred applies. 1n such cases, this
charge applies to allow the Company to recover the otherwise
nonrecoverable costs of engineering, labor, matenal, equipment, and
other related expenses. This charge is in addition to the Service Order
Cancellation Charge described in Section 2.16.2 (C).1 of this Tariff.
This charge may not exceed the charge for the minimum period of
Service ordered, including installation charges, and other charges the

Company may have incurred that would have been char to the
Customer had Service been initiated. CA
SEP 3 0 2002
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 87.1
d/b/a SBC Long Distance Misgouri Public

SECTION 2 - RULES AND REGULATIONS REC’D MAR 07 ZUUZ

2.16 Application of Rates and Charges (continued) ) N
Service Commissioi
2.16.2 Application of Ancillary/Administrative Charges (continued) |
(D) FRS Configuration Change Charge

If the Customer requests to change the physical location of at least one end of
a Circuit, the Configuration Change Charge applies.

If a Customer requests to increase or decrease the UNI or Access

l
|
|
|
l
l
(E) FRS Port Order Change Charge [
|
|
Gateway/NNI Port speed, the FRS Port Order Change Charge applies. |

I

(F) PVC Change Order Charge |
|

|

If a Customer requests to increase or decrease the PVC speed, the PVC
Change Order Charge applies. N

Miggouri Public
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 st Revised Sheet 88
d/b/a SBC Long Distance Replacing Original Sheet 88

SECTION 2 - RULES AND REGULATIONS

2.16 Application of Rates and Charges (continued)
2.16.3 Application of Additional Labor Charges
Additional labor charges will apply when the Customer requests the following:

(A) installation or Circuit changes during non-business hours or under unusual T
circumstances; or

(B) a Company-designated technician at the Customer's Premises or trouble that T
results from problems in the Customer's equipment; or

(C) the provision of engineering design or other activities which are not normally T
provided as part of the design and installation of Service; or

(D) expedited Service Orders. T

The Customer will be billed for non-standard installation, maintenance, and
engineering provided by Company or Company-designated personnel at the rates
shown in Section 7.2 of this Tariff, The Customer will be billed for a minimum of
one (1) hour for each occurrence. For all time in excess of the one (1) hour
minimum, the Customer will be billed in increments of fifieen (15) minutes. Any
fraction of a fifteen (15) minute period will be rounded to next fifteen (15) minute
increment.
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Southwestern Bell Communications Services, Inc. .PSC Mo. - No. 2 Original Sheet 88

. d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.16 Application of Rates and Charges (continued)
2.16.3 Application of Additional Labor Charges
Additional labor charges will apply when the Customer requests the following:

1 installation or Circuit changes during non-business hours or under unusual
circumstances; or

2 a Company-designated technician at the Customer's Premises or trouble that
results from problems in the Customer's equipment; or

3 the provision of engineering design or other activities which are not normally
provided as part of the design and installation of Service; or

4 expedited Service Orders.

The Customer will be hilled for non-standard installation, maintenance, and
_ engineering provided by Company or Company-designated personnel at the rates
shown in Section 7.2 of this Tariff. The Customer will be billed for 2 minimum of
one (1) hour for each occurrence. For all time in excess of the one (1) hour
minimum, the Customer will be billed in increments of fifteen (15) minutes. Any
fraction of a fifteen (15) minute period will be rounded to next fifteen (15) minute

increment,
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Serviegrig .
d/b/a SBC Long Distance gesiiEsion

SECTION 2 - RULES AND REGULATIONS

2.16 Application of Rates and Charges (continued)
2.16.4 Application of Local Access Charges

(A) Ifrequested by the Customer, the Company will act as the Customer's agent
for obtaining the required Local Access. Third party Local Access facilities
are offered at a pass through rate equal to the price at which those services are
provided to Company by the Local Access Provider. The rates and charges of
the Local Access Provider apply for all Local Access facilities used in
conjunction with the Company's Service(s).

(B) The Company will act as the Customer's agent for payment of Local Access
charges to the Local Access Provider.

[EVEP
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 90
d/b/a SBC Long Distance Replacing 1st Revised Sheet 90

SECTION 2 - RULES AND REGULATIONS
2.16 Application of Rates and Charges (continued)
2.16.4 Application of Local Access Charges (continued)

(C) Ifrequested by the Customer, the Company will act as the Customer's agent T
for ordering and coordinating installation, re-arrangement or removal of Local
Access facilities. Where Company acts as the Customer's agent for payment
\ of Local Access charges, the Company will also pass along to the Customer
Local Access Provider charges associated with the Customer's request order.

(D) Subject to the availability of personnel, Company may perform other
operational functions related to administration and maintenance of Local
Access facilities. Such functions will be provided at non-standard instailation,
maintenance and engineering rates contained in this Tariff.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 90
d/b/a SBC Long Distance Replacing Original Sheet 90

issouri Public
SECTION 2 - RULES AND REGULATIONS Missourl

2.16 Application of Rates and Charges (continued) RECD AUG 28 2002
2.16.4 Application of Local Access Charges (continued) Ssrvice Cofmmission

(C) Upon Customer request and execution and delivery of appropriate authorizing C
documents, the Company will act as the Customer's agent for ordering and C
coordinating installation, re-arrangement or removal of Local Access facilities.
Where Company acts as the Customer’s agent for payment of Local Access
charges, the Company will also pass along to the Customer Local Access
Provider charges associated with the Customer's request order. T

(D) Subject to the availability of personnel, Company may perform other
operational functions related to administration and maintenance of Local
Access facilities. Such functions will be provided at non-standard installation,
maintenance and engineering rates contained in this Tariff.
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SECTION 2 - RULES AND REGULATIONS

2.16 Application of Rates and Charges (continued)
2.16.4 Application of Local Access Charges (continued)

(C) The Company will act as the Customer's agent for ordering and coordinating
installation, re-arrangement or removal of Local Access facilities. Where
Company acts as the Customer's agent for payment of Local Access charges,

the Company will also pass along to the Customer any Local Access Provider
charges associated with the Customer's request order.

(D) Subject to the availability of personnel, Company may perform other
operational functions related to administration and maintenance of Local
Access facilities. Such functions will be provided at non-standard installation,
maintenance and engineering rates contained in this Tariff.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Ist Revised Sheet 91
d/bfa SBC Long Distance Replacing Original Sheet 91

SECTION 2 - RULES AND REGULATIONS
2.17 Taxes and Fees
2.17.1 General

(A) Customer will be responsible for the payment for all Services provided bythe T
Company and for the payment of all excise, sales, use, gross receipts, or other
taxes and surcharges. Federal excise tax, and state and local sales, use, and
similar taxes and surcharges shall be billed separately from charges for
Services. The Company may also impose surcharges on Customer to recover
amounts it is required by governmental or quasi-governmentai authorities to
collect from, or to pay to, others in support of statutory or regulatory programs
(e.g. universal service funds). The Company will not provide advance notice
of changes to taxes and surcharges, except as required by law.
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r
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SECTION 2 - RULES AND REGULATIONS

217 Taxes and Fees

2.17.1 General

(A) In addition to the charges specifically pertaining to Services, certain federal,
state, and local taxes and fees apply to Services. All charges and fees subject
to Commission jurisdiction, except taxes and franchise fees, will be submitted
to the Commission for prior approval. These taxes and fees are calculated
based upon the point of origination of the Service, the point of termination of
the Service, and the taxing jurisdiction's rules and regulations. All federal,
state, and local taxes and fees (i.e., sales tax, gross receipts tax, municipal
utilities tax, etc.) are listed as a separate line item on the Customer's invoices,
and unless otherwise specified herein, are not included in the rates listed in this
Tariff.
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d/b/a SBC Long Distance Servlcg Cﬁmﬂj Is ion

SECTION 2 - RULES AND REGULATIONS

2.17 Taxes and Fees (continued)
2.17.1 General (continued)

(B) Pending the conclusion of any litigation challenging a jurisdiction's or body's
right to impose any assessments, duties, fees, taxes or similar liabilities, the
Company may elect to waive or impose and collect a charge covering such
assessments, duties, fees, taxes or similar liabilities, unless otherwise
constrained by court order or direction. All such charges will be shown as a
separate line item on the Customer's bill. If the Company has collected any
assessments, duties, fees, taxes or similar liabilities and any of the challenged
assessments, duties, fees, taxes or similar liabilities are found to have been
invalid and not enforceable, the Company will credit or refund such sums to
each affected Customer if (1) the Company has retained such funds or (2) the
Company has remitted such funds to the collecting jurisdiction or body and the
funds have been returned to the Company.
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SECTION 2 - RULES AND REGULATIONS

2.17 Taxes and Fees {continued)
2.17.2 Tax Exemption Certificate

(A) In order to be granted tax exempt status, a Customer claiming tax exempt
status must provide the Company with copies of all tax exemption certificates
and documents required by the Company at the time Service is ordered. New
Customers are required to provide the requested documentation at the time
Service is ordered.

(B) Failure to provide the required documentation at the time Service is ordered
will result in all taxes as noted herein being levied by the Company on the
Customer's Service, and the Customer will be responsible for the payment of
all such charges.

.1 At the Company's option, the Company may accord the Customer tax
exempt status upon receipt of the required documentation after Service
is ordered. However, the Customer will be billed for all applicable taxes
and will be responsible for the payment of same until such time as the
Company has ceased billing the applicable taxes.

.2 The Company is not liable for refunding the amount of the taxes paid by
the Customer. The Customer is responsible for secking refunds for such
taxes from the appropnate taxing authority.

(C) Failure to pay the appropriate taxes prior to tax exempt status being accorded
by the Company will result in termination of Service.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 94
d/b/a SBC Long Distance Replacing Original Sheet 94

SECTION 2 - RULES AND REGULATIONS
2.18 Credits For Service Outages
2.18.1 No credits or refunds for interruptions of Service shall be made for:
(A) interruptions caused by the negligence (including the provision of inaccurate T

information) or willful misconduct of the Customer, its Authorized Users or
its End User;

(B) interruptions during any period which the Company or its agents are not
afforded access to any Customer Premise where Service is originated or
terminated;

(C) interruptions during any period when the Customer has released the Service
to the Company for maintenance or rearrangement purposes, or for the
implementation of a Customer's Service Order;

(D) interruptions during periods when the Customer elects not to release the
Service for testing or repair and continues to use the Service on an impaired
basis;

(E) interruptions not reported to the Company;

(F) imterruptions occurring prior to the start of Service;

{G) interruptions caused by outages or failure of Local Access provided by a Local
Access Provider for Frame Relay Service; T
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SECTION 2 - RULES AND REGULATIONS

2.18 Credits For Service Outages
2.18.1 No credits or refunds for interruptions of Service shall be made for:

.1 interruptions caused by the negligence (including the provision of inaccurate
information) or willful misconduct of the Customer, its Authorized Users or
its End User; or

.2 interruptions during any period which the Company or its agents are not
afforded access to any Customer Premise where Service is originated or
terminated; or

.3 interruptions during any period when the Customer has released the Service
to the Company for maintenance or rearrangement purposes, or for the

implementation of a Customer's Service Order; or

interruptions during periods when the Customer elects not to release the

Service for testing or repair and continues to use the Service on an impaired
basis; or

5 interruptions not reported to the Company; or
.6 interruptions occurring prior to the start of Service; or

.7 interruptions caused by outages or failure of Local Access provided by aLocal
Access Provider for Frame Relay Service; or
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Ist Revised Sheet 95
d/b/a SBC Long Distance Replacing Original Sheet 95

SECTION 2 - RULES AND REGULATIONS

2.18 Credits For Service Qutages (continued)
2.18.1 (continued)

' (H) failure of power, facilities, equipment, systems or connections not provided by
the Company or a Company-designated Third Party Vendor;

() aresult of scheduled maintenance or testing or troubleshooting; or

o

(J)  any cause beyond the Company's control, or the control of the Local Access
Provider for Private Line Service.

2.18.2 Credit allowances for interruption of Data Service(s) shall be made upon Customer
request. Following the start of Service date, if the Customer reports an interruption
in Service to the Company's Customer Care Department or other location designated
by the Company, the Customer shall receive credit(s) applicable to the Service
directly affected. An interruption ends when the Service is restored. Interruptions
shall be accumulated to the nearest half-hour period. Each interruption is considered
separately for the purpose of establishing the credit allowance. A credit for Service
Outages is Customer's sole and exclusive remedy for any interruption in Service. The
credit for a billing period shall not exceed the monthly rate for the affected rate
element.

Z Z

- ZZ

Tssued: Aupgust 1, 2003 Effective: Aupust 31, 2003

Tawnya Rechtin, Associate Director Regulatory .
5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed

MO PSC

December 24, 2004
Missouri Public
Service Commission
TN-2005-0149


Schwam psc



Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 2 S . Oniginal Sheet 95
d/b/a SBC Long Distance ervice Commission

' SECTION 2 - RULES AND REGULATIONS

2.18 Credits For Service Outages (continued)

2.18.1 (continued)

.8 failure of power, facilities, equipment, systems or connections not provided by
the Company or a Company-designated Third Party Vendor; or

.9 aresult of scheduled maintenance or testing or troubleshooting; or

.10 any cause beyond the Company's control, or the control of the Local Access
Provider for Private Line Service.

2.18.2 Credit allowances for interruption of Data Service(s) shall be made upon Customer
request. Following the start of Service date, if the Customer reports an interruzption
in Service to the Company's Customer Care Department or other location designated
by the Company, the Customer shall receive credit(s) applicable to the Service
directly affected. Interruptions shall be accumulated to the nearest half-hour period.
Each interruption is considered separately for the purpose of establishing the credit
allowance. The credit for a billing period shall not exceed the monthly rate for the
rate element.
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Southwestern Bell Communications Services, Inc. PSC Mo. -No. 2 Ist Revised Sheet 96
d/b/a SBC Long Distance Replacing Original Sheet 96

SECTION 2 - RULES AND REGULATIONS
2.18 Credits For Service Qutages (continued)

2.18.3 Notice of interruption should be reported by the Customer to the Company’s
Customer Care Department or other location designated by the Company. An
interruption ends when the Service is restored. If the Customer reports the Service
to be inoperative but declines to release it for testing and repair, the Service shall be
deemed to be impaired, but not subject to an interruption nor corresponding credit as
provided in Section 2.18.2 of this Tariff. For specific detail regarding out-of-service
credits for Private Line Service, see Sections 3.2 of this Tariff. For specific details
regarding out-of-service credits for Specialized Communications Services, see
Section 5.6 of this Tariff. T

2.18.4 If the Customer elects to use another means of transmission during the period of
interruption, the Customer is solely responsible for payment of the charges and for
the alternate transmission service used.

2.18.5 The credit provided in Section 2.18.2 of this Tariff is the Customer's sole and
exclusive remedy for any interruption in Service.

2.18.6 The Services provided under this Tariff shall be available to the Company at times
mutually agreed upon in order to permit the Company to make tests and adjustments
appropriate for maintaining the Services in satisfactory operating condition. Tests
and adjustment shall be completed within a reasonable time. No credit will be
allowed for any interruptions involved during such tests and adjustments.
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SECTION 2 - RULES AND REGULATIONS

2.18 Credits For Service Qutages (continued)

2.18.3 Notice of interruption should be reported by the Customer to the Company's
Customer Care Department or other location designated by the Company. An
interruption ends when the Service is restored. If the Customer reports the Service
to be inoperative but declines to release it for testing and repair, the Service shall be
deemed to be impaired, but not subject to an interruption nor corresponding credit
as provided in Section 2.18.2 of this Tariff. For specific detail regarding out-of-
service credits for Private Line Service, see Sections 3.2 of this Tariff. For specific

detailsregarding out-of-service credits for Specialized Communications Services, see
Section 5.4 of this Tariff.

2.18.4 If the Customer elects to use another means of transmission during the period of

interruption, the Customer is solely responsible for payment of the charges and for
the alternate transmission service used.

. 2185

The credit provided in Section 2.18.2 of this Tariff 1s the Customer's sole and
exclusive remedy for any interruption in Service.

2.18.6 The Services provided under this Tariff shall be available to the Company at times
mutually agreed upon in order to permit the Company to make tests and adjustments
appropriate for maintaining the Services in satisfactory operating condition. Tests
and adjustment shall be completed within a reasonable time. No credit will be
allowed for any interruptions involved during such tests and adjustments.
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RECD MAR 0 7 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 97
d/b/a SBC Long Distance .

SePHse-Carmraission

SECTION 2 - RULES AND REGULATIONS

2.19 Cancellation of Service By Customer

2.19.1 Cancellation of an Existing Service

(A)

(B)

Following the start of service date, the Customer must provide the Company
thirty-five (35) days advance written notice to cancel Service. Ifthe requested
disconnect date 1s less than thirty-five (35) days from the date the Company
receives the Customer's request to cancel Service, the Company will attempt
to disconnect the Service on the date requested by the Customer. However if
required, the Company may take up to thirty-five (35) days to complete the
disconnect. If Service is disconnected prior to the 35th day following receipt
of the Customer's request to cancel Service, the cancellation date of the
Service, for billing purposes, will be the 35th day from the receipt of the
written cancellation notice. In addition to the TLC described in Section2.26.2
of this Tariff, the Customer will be responsible for all monthly recurring
charges for thirty-five (35) days from the date written notification is received
by the Company from the Customer.

Ifthe Company's faiture of performance is thirty-five (35) days or less, Service
shall not be subject to cancellation by the Customer. Rather, an appropriate
percentage of charges forthe directly affected Service shall be abated for such
Service interruption. Ifthe Company's failure of performance is for more than
thirty-five (35) days, then the directly affected Service may be canceled by
either the Company or the Customer without liability other than the
Customer's liability for payment for said Service provided prior to
cancellation.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Ist Revised Sheet 98
d/b/a SBC Long Distance Replacing Original Sheet 98

SECTION 2 - RULES AND REGULATIONS
2.19 Cancellation of Service By Customer (continued)

2.19.2 Customer Cancels An Order For Special Facilities or Dedicated Access
Arrangements Before Service Begins

If a Customer (1) orders Service requiring special facilities dedicated to the
Customer's use or requests that the Company order Dedicated Access arrangements
as an agent of the Customer and (2) subsequently cancels its order before Service
begins, before completion of the minimum Service period or before completion of
some other period mutually agreed upon by the Customer and the Company, the
Customer is responsible for all costs incurred expressly on behalf of the Customer
by the Company including those costs the Company incurred as an agent of the
Customer. If special construction has either begun or has been completed, but
Service has not been provided at the time the Customer cancels Service, the
Customer is responsible for all construction costs incurred by the Company on the
Customer's behalf.

If the Customer cancels a Service Order prior to Service installation and Customer
acceptance of Service, a Service order Cancellation charge may apply. See Section T
2.16.2 (C) of this Tariff.
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SECTION 2 - RULES AND REGULATIONS

2.19 Cancellation of Service By Customer (continued)

2.19.2 Customer Cancels An Order For Special Facilities or Dedicated Access
Arrangements Before Service Begins

If a Customer (1) orders Service requiring special facilities dedicated to the
Customer's use or requests that the Company order Dedicated Access arrangements
as an agent of the Customer and (2) subsequently cancels its order before Service
begins, before completion of the minimum Service period or before completion of
some other period mutually agreed upon by the Customer and the Company, the
Customer is responsible for all costs incurred expressly on behalf of the Customer
by the Company including those costs the Company incurred as an agent of the
Customer. If special construction has either begun or has been completed, but
Service has not been provided at the time the Customer cancels Service, the

Customer is responsible for all construction costs incurred by the Company on the
. Customer's behalf.

If the Customer cancels a Service Order prior to Service installation and Customer

acceptance of Service, a Service order Cancellation Penalty may apply. See Section
2.16.2 (C) of this Tariff,
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 99
d/b/a SBC Long Distance SBMCE—CMSiOH

SECTION 2 - RULES AND REGULATIONS

220 Termination of Service By Company

2.20.1 The Company may terminate Service to the Customer upon five (5) days' verbal or
written notice to the Customer for any condition listed in Section 2.2.6 of this Tariff,
If the Company delivers the notice to the Customer's Premises, it will be left in a
conspicuous place. When notice is mailed, the notice will be addressed to the
Customer's last known billing address and mailed first class or express overnight
delivery. The selection of the method of delivery of the notice is made by the
Company.

2.20.2 The termination of Service(s) by the Company pursuant to this section does not
relieve the Customer of any obligations to pay the Company for charges due and
owing for Service(s) furnished up to the time of termination. The remedies set forth
herein will not be exclusive and the Company will at all times be entitled to all rights
available to it under either law or equity.
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Southwestern Bell Communications Services, Inc. PSC Mo. -No. 2 R&B:M%ﬁegl% 2001

d/b/a SBC Long Distance

Service Commission
SECTION 2 - RULES AND REGULATIONS

2.21 Restoration of Services

The use and restoration of Services in emergencies will be in accordance with the priority
system specified i Part 64, Subpart D of the rules and regulations of the Federal
Communications Commission.

2.22 Terminal Equipment

Services may be used with or terminated in Customer-provided terminal equipment or
Customer-provided communications systems such as a CSU/DSU, router, or other network
termination equipment. Such terminal equipment shall be furnished and maintained at the
expense of the Customer. The Customer is responsible for all costs at the Customer's
Premises, including personnel, wiring, electrical power, and the like, incurred in the use of
the Service. When such terminal equipment is used, the equipment shall comply with
applicable rules and regulations of the Federal Communications Commission, including but
not limited to, Part 68. In addition, equipment must comply with generally accepted
minimum protective criteria standards and engineering requirements of the
telecommunications industry which are not barred by the Federal Communications
Commission.

2.23 Company-Provided Equipment

The Company or Third Party Vendor may substitute, change or rearrange any equipment or
facility at any time but shall endeavor to maintain the technical parameters of the Service
provided the Customer. In the event that technical parameters change as a result of the
Company's actions, the Company will provide the Customer with twenty-five (25) days
notice prior to such change.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 101
d/b/a SBC Long Distance Replacing Original Sheet 101

SECTION 2 - RULES AND REGULATIONS

2.24 Systems Security

2.24.1 IfCustomeris permitted access to Company's computer systems and data (hereinafter T
"Systems") for purposes of managing and maintaining Customer’s

telecommunications system, Customer agrees: T

(A) To access Company's Systems only to the extent required by and incidentto T
the administration and management of Customer's telecommunications system.

(B) Customer may not disclose or use information learned as a consequence of
access to Company's Systems, except as may be directly required to ensurethe T
proper operation of Customer's telecommunications system. Customer must
take all reasonable precautions to prevent any other person or entity not having
a need to know from acquiring such information.

(C) Customers will not in any manner or form disclose, provide, or otherwise
make available, in whole or in part, these Systems, any related matenials, or
any other confidential materials, except to those who have a need to know T
incident to the operation of Customer's telecommunications system. These
Systems remain the property of Company and may not be copied, reproduced,
or otherwise disseminated without the prior written permission of Company.

Issued: August 1, 2003 Effective: August 31, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

Filed
CANCELLED
December 24, 2004 M P
Missouri Public

Service Commission
TN-2005-0149


Schwam psc



Missouri Public

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 RECD Ongmal Sheet ?m

d/b/a SBC Long Distance
Service 'C"om""r‘n‘fs‘s“ton
SECTION 2 - RULES AND REGULATIONS

2.24 Systems Security

2.24.1 If Customers are permitted access to the Company's computer systems and data

(hereinafter "Systems") for the purposes of managing and maintaining their own
telecommunications system, they will adhere to the following:

(A) Customers may access the Company's Systems only to the extent required by
and incident to the administration and management of the Customer's
telecommunications system.

(B) Customers may not disclose or use information which may be learned as a
consequence of access to the Company's Systems except as may be directly
required to insure the proper operation of the Customer's telecommunications
system. Customers must take all reasonable precautions to prevent any other
person or entity who does not have a need to know from acquiring such
information.

(C) Customers shall not in any manner or form disclose, provide, or otherwise
make available, in whole or in part, these Systems, documentation, any related
material or any other confidential material except to those who have a need to
know incident to the operation of the Customer's telecommunications systen.
These Systems remain the property of the Company and may not be copied,
reproduced or otherwise disseminated without the prior written permission of
the Company.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 102
d/b/a SBC Long Distance Replacing Original Sheet 102

SECTION 2 - RULES AND REGULATIONS
2.24 Systems Security (continued)
2.24.1 (continued)

(D) Customers shall take all reasonable precautions to maintain the confidentiality
of Systems. D

2.25 Notices

Any notices provided by Company pursuant to this Tariff are deemed given and effective
upon the earlier of (a) actual receipt by Customer or (b) three days afier mailing if sent by
mail, the day after express overnight delivery, or the day the notice is left at the Customer's
Premises.

Issued: August 1, 2003 Effective: August 31,2003

Tawnya Rechtin, Associate Director Regulatory .
5850 W. Las Positas Blvd., Pleasanton, California 94588 Flled

MO PSC

December 24, 2004
Missouri Public
Service Commission
TN-2005-0149


Schwam psc



Missouri Public

RECD MAR 0 7 2001

) Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 102
. d/b/a SBC Long Distance Sernvice Ce ission

SECTION 2 - RULES AND REGULATIONS

2.24 Systems Security (continued)

2.24.1 (continued)

(D) Customers shall take all reasonable precautions to maintain the confidentiality
of Systems. Such precautions shall include the use of PINs and passwords
selected by and known only to the Customer's individual authorized users.
Telephone numbers and dial-up access numbers assigned to the Customer by
Company, PINs or any aspect of access and sign-on methodology used to
access these Systems shall not be posted or shared with others under any
circumstances. Customers shall follow normal log-off procedures prior to
leaving a terminal unattended. Customers should report any known or
suspected unauthorized attempt by others to access these Systems.

2.24.2 In the event that a security access device assigned to a Customer for dial-up access
. is lost, stolen, or misplaced, the Customer must notify Company immediately.
Access into these Systems beyond that authorized may result in ¢ivil and/or criminal

penalties.

2.25 Notices

Any notices provided by Company pursuant to this Tariff are deemed given and effective
upon the earlier of (a) actual receipt by Customer or (b) three days aficr mailing if sent by

mail, the day after express oﬁmy_ﬂ_\gﬂ or the day the notice is left at the Customer's
Premises. ‘ _
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 4th Revised Sheet 103
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 103

SECTION 2 - RULES AND REGULATIONS

2.26 Term Plan Agreements
2.26.1 General

For Data Service, the Company provides term plans or service commitment
periods. The term plan allows the Customer to order Service at rates
commensurate with the length of the term. If rates increase during the term, the
rates of the term plan agreement will not be affected during the term of the
agreement. If rates decrease during the term, the new rate, if it is lower, would
automatically apply to the remainder of the fixed term.

2.26.2 Cancellation of Term Plan Agreement

When the Customer cancels a term plan agreement for Service after installation of

Service, the Company will cancel the Customer's Service within thirty-five (35)

days of the date the Company receives the Customer's written request to cancel

Service. If the Customer cancels Service after installation of Service but before

the expiration date of the term plan agreement, a TLC applies. The TLC will be

calculated as follows:

- For Private Line Services:

- 100% of any waived non-recurring charges, credits, and rebates plus

- 50% of the remaining revenue streamn for Private Line Service whose term
plan is being cancelled prior to the expiration date of the term plan
agreement.

- For all other Data Services:

- 100% of any waived non-recurring charges, credits, and rebates plus

- 50% of the remaining revenue stream for the Data Services whose term plan
is being cancelled prior to the expiration date of the term plan agreement.
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) . Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 3rd Revised Sheet 103

d/b/a SBC Long Distance Replacing 2nd Revised Sheet 103
SECTION 2 - RULES AND REGULATIONS Migsou ?ot.ie
2.26 Term Plan Agreements RECD AUG 01 2003

2.26.1 General Service Commission
, For Data Service, the Company provides term plans or service commitment periods.
The term plan allows the Customer to order Service at rates commensurate with the
length of the term. If rates increase during the term, the rates of the term plan
agreement will not be affected during the term of the agreement. If rates decrease
during the term, the new rate, if it is lower, would automatically apply to the
remainder of the fixed term.

2.26.2 Cancellation of Term Plan Agreement

When the Customer cancels a term plan agreement for Service after installation of
Service, the Company will cancel the Customer's Service within thirty-five (35) days
of the date the Company receives the Customer's written request to cancel Service.
If the Customer cancels Service after installation of Service but before the expiration

. date of the term plan agreement, a TLC applies. The TLC will be calculated as
follows:

, For Private Line Services:
- 100% of any waived non-recurring charges, credits, and rebates plus

- 80% of the remaining revenue stream for Private Line Service whose term plan
is being cancelled prior to the expiration date of the term plan apreement.

- For all other Data Services:
- 100% of any waived non-recurring charges, credits, and rebates plus

- 50% of the remaining revenue stream for the Data Services whose term plan
is being cancelled prior to the expiration date of the term plan agreement.
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Southwestern Bell Communications Services, Inc.  PSC Mo, -No. 2 _ 2nd Revised Sheet 103
. d/bfa SBC Long Distance Replacing 1st Revised Sheet 103

SECTION 2 - RULES AND REGULATIONS Missouri Public

226 Term Plan Agreements REC’D AUG 2 8 2002

2.26.1 General Service Commissio:.
For Data Service, the Company provides term plans or service commitment periods.  C

The term plan allows the Customer to order Service at rates commensurate with the

length of the term. If rates increase during the term, the rates of the term plan

agreement will not be affected during the term of the agreement. If rates decrease

during the term, the new rate, if it is lower, would automatically apply to the

remainder of the fixed term.

2.26.2 Cancellation of Term Pian Agreement

When the Customer cancels a term plan agreement for Service after installation of
Service, the Company will cancel the Customer's Service within thirty-five (35) days

. of the date the Company receives the Customer's written request to cancel Service.
If the Customer cancels Service afler installation of Service but before the expiration
date of the term plan agreement, a TLC applies. The TLC will be calculated at 100%
of the total monthly recurring charges on the unexpired portion of the term plan for
Domestic Data Service, and fifty percent (50%) of the total monthly recurring N
charges on the unexpired portion of the term plan for the National Data Service
Frame Relay and ATM. N
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Southwestern Bell Communications Services, Inc.  PSC Mo, - No. 2 1st Revised Sheet 103
d/b/a SBC Long Distance Replacing Original Sheet 103

2.26 Term Plan Agreements

Missouri Public

SECTION 2 - RULES AND REGULATIONS

RECD JUL 23 2002

Service Commission

2.26.1 General

2.26.2

The Company provides one (1), two (2), three (3), or five (5) year term plans or
service commitment periods. The term plan allows the Customer to order Service
at rates commensurate with the length of the term. If rates increase during the term,
the rates of the term plan agreement will not be affected durring the term of the
agreement. If rates decrease during the term, the new rate, if it is lower, would
automatically apply to the remainder of the fixed term.

Cancellation of Term Plan Agreement

When the Customer cancels a term plan agreement for Service after installation of
Service, the Company will cancel the Customer's Service within thirty-five (35) days
of the date the Company receives the Customer's written request to cancel Service.
If the Customer cancels Service after installation of Service but before the expiration
date of the term plan agreement, a TLC applies. The TLC will be calculated at 100%
of the total monthly recurring charges on the unexpired portion of the term plan.
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'SECTION 2 - RULES AND REGULATIONS

2.26 Term Plan Agreements
2.26.1 General

The Company provides one (1), three (3), or five (5) year term plans or service
commitment periods. The term plan allows the Customer to order Service at rates
commensurate with the length of the term. Ifrates decrease during the term, the new
rate, 1f 1t is lower, would automatically apply to the remainder of the fixed term.

2.26.2 Cancellation of Term Plan Agreement

When the Customer cancels a term plan agreement for Service after installation of
Service, the Company will cancel the Customer's Service within thirty-five (35) days
of the date the Company receives the Customer's written request to cancel Service.
If the Customer cancels Service after installation of Service but before the expiration
. date of the term plan agreement, a TLC applies. The TLC will be calculated at 100%
of the total monthly recurring charges on the unexpired portion of the term plan.

CANMCELLED
hUG 2 8 2002
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SECTION 2 - RULES AND REGULATIONS

2.26 Term Plan Agreements (continued)
2.26.3 Change in Term Plan Agreement

(A) Change of Service involving a change in term plan agreement may result in
a TLC.

(B} A Customer will not be charged for discontinuing Service under a term plan
agreement if the Customer selects and commits to a new term plan for the
same Circuit with a longer term. The change in rates will be effective at the
start of the next billing cycle following the Company's completion of the
processing of the Customer's request.

(C) The Customer may upgrade Service, either Bandwidth or term, when
conditions are met, at the same premises without incurring TLCs provided
that a term rate plan is of equivalent or longer period and the Bandwidth is
of equivalent or greater Bandwidth.

(D) Ifthe Customer discontinues Service under a term plan agreement and if the
Customer selects and commits to a new term plan agreement with a shorter
term for the same Circuit, the Customer must pay the TLC. For Private
Line Service, the TLC is equal to the difference in the number of months
remaining in the old term plan agreement minus the number of months
commitment in the new term plan agreement times 50% of the revenue C/R
stream for the Private Service whose term plan is being changed. For all
other Data Services, the TLC is equal to the difference in the number of
months remaining in the old term plan agreement minus the number of
months commitment in the new term plan agreement times 50% of the
revenue stream for the Private Service whose term plan is being changed.
The change in rates will be effective at the start of the next billing cycle
following the completion of the processing of the Customer's request.

Issued: January 13, 2004 Effective: February 12, 2004

Lisa Porterfield, Associate Director Regulatory
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SECTION 2 - RULES AND REGULATIONS Misoovy” molnis

2.26 Term Plan Agreements (continued) REC,D DEC 10 2[]03

2.26.3 Change in Term Plan Agreement

(A)

(B)

©

(D)

Service Coirmmission

Change of Service involving a change in term plan agreement may result in
a TLC.

A Customer will not be charged for discontinuing Service under a term plan
agreement if the Customer selects and commits to a new term plan for the
same Circuit with a longer term. The change in rates will be effective at the
start of the next billing cycle following the Company's completion of the
processing of the Customer's request.

The Customer may upgrade Service, either Bandwidth or term, when T
conditions are met, at the same premises without incurring TLCs provided
that a term rate plan is of equivalent or longer pertod and the Bandwidth is
of equivalent or greater Bandwidth. T

If the Customer discontinues Service under a term plan agreement and if the
Customer selects and commits to a new term plan agreement with a shorter
term for the same Circuit, the Customer must pay the TLC. For Private
Line Service, the TLC is equal to the difference in the number of months
remaining in the old term plan agreement minus the number of months
commitment in the new term plan agreement times 80% of the revenue
stream for the Private Service whose term plan is being changed. For all
other Data Services, the TLC is equal to the difference in the number of
months remaining in the old term plan agreement minus the number of
months commitment in the new term plan agreement times 50% of the
revenue stream for the Private Service whose term plan is being changed.
The change in rates will be effective at the start of the next billing cycle
following the completion of the processing of the Customer's request.

CANCELLED

FEB 12 2004
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SECTION 2 - RULES AND REGULATIONS Missouri Public
2.26 Term Plan Agreements (continued) RECD AUG 01 2003

2.26.3 Change in Term Plan Agreement Service Commission

(A) Change of Service involving a change in term plan agreement may result in a
TLC.

(B} A Customer will not be charged for discontinuing Service under a term plan T
agreement if the Customer selects and commits to a new term plan for the
same Circuit with a longer term. The change in rates will be effective at the
start of the next billing cycle following the Company's completion of the
processing of the Customer's request.

(C) The Customer may upgrade Service, either bandwidth or term, when
' conditions are met, at the same premises without incurring TLCs provided that
a term rate plan is of equivalent or longer period and the bandwidth is of

equivalent or greater bandwidth.

. (D) If the Customer discontinues Service under a term plan agreement and if the
Customer selects and commits to a new term plan agreement with a shorter
term for the same Circuit, the Customer must pay the TLC. For Private Line
Service, the TLC is equal to the difference in the number of months remaining
in the old term plan agreement minus the number of months commitment in
the new term plan agreement times 80% of the revenue stream for the Private
Service whose term plan is being changed. For all other Data Services, the
TLC is equal to the difference in the number of months remaining in the old
term plan agreement minus the number of months commitment in the new
term plan agreement times 50% of the revenue stream for the Private Service
whose term plan is being changed. The change in rates will be effective at the
start of the next billing cycle following the completion of the processing of the
Customer’s request. '

CANCELLED
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SECTION 2 - RULES AND REGULATIONS

2.26 Term Plan Agreements (continued})
2.26.3 Change in Term Plan Agreement

(A} Change of Service involving a change in term plan agreement may result in a
TLC.

(B) A Customer will not be penalized for discontinuing Service under a term plan
agreement if the Customer selects and commits to a new term plan for the
same Circuit with a longer term. The change in rates will be effective at the
start of the next billing cycle following the Company's completion of the
processing of the Customer’s request.

(C) The Customer may upgrade Service, either bandwidth or term, when
conditions are met, at the same premises without mecurring TLCs provided that

. a term rate plan is of equivalent or longer period and the bandwidth is of
equivalent or greater bandwidth.

(D) If the Customer discontinues Service under a term plan agreement and if the
Customer selects and commits to a new term plan agreement with a shorter
term for the same Circuit, the Customer must pay the TLC. The TLC is equal
to the difference in the number of months remaining in the old term plan
agreement minus the number of months commitment in the new term plan
agreement times the MRC. The change in rates will be effective at the start of
the next billing cycle following the completion of the processing of the

Customer's request. ‘
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SECTION 2 - RULES AND REGULATIONS

2.26 Term Plan Agreements (continued)
2.26.4 Expiration of a Term Plan Agreement

If the Company wishes to cancel a term plan agreement, the Company will provide
the Customer sixty (60} days written notice prior to the expiration date of the term
plan agreement of the Company's intent to cancel Service upon the expiration date
of the term plan agreement.

At the end of the term plan agreement, the Customer may order a new term plan,
terminate Service, or if no choice is made, continue Service on the current rate for a
grace period not to exceed six months.

- If prior to the expiration date of a Customer's term plan agreement the
Customer fails to give the Company thirty-five (35) days written notice of the
Customer's intent to cancel Service on the expiration date of the term plan
agreement, the term plan agreement will be automatically extended for up to
six months beyond the expiration date of the original term plan agreement.

- If at the end of the six months grace period, the Customer does not notify the
: Company of its intent to cancel Service or if the Customer does not signanew T
term plan agreement, Service will continue on a month-to-month basis. The
Customer's rate plan will be changed to the rate plan with the highest monthly
recurring charges for the Service, subject to any future rate change. The rate
increase will be effective after the expiration of the grace period.

Issued: August 1, 2003 Effective: August 31, 2003
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SECTION 2 - RULES AND REGULATIONS Missouri Public

226 Term Plan Agreements (continued) RECD AUG 28 2002

2.26.4 Expiration of a Term Plan Agreement Service Commission

If the Company wishes to cancel a term plan agreement, the Company will provide
the Customer sixty (60) days written notice prior 1o the expiration date of the term
plan agreement of the Company's intent to cancel Service upon the expiration date
of the term plan agreement.

At the end of the term plan agreement, the Customer may order a new term plan,
terminate Service, or if no choice is made, continue Service on the current rate for a
grace period not to exceed s1x months.

- If prior to the expiration date of a Customer's term plan agreement the
Customer fails to give the Company thirty-five (35) days written notice of the
. Customer's intent to cancel Service on the expiration date of the term plan
agreement, the term plan agreement will be automatically extended for up to
six months beyond the expiration date of the original term plan agreement. C

- If at the end of the six month grace period, the Customer does not notify the
Company of its intent to cancel Service or if the Customer does not sign a new
term plan agreement, Service will continue on a month-to-month basis. The
Customer's rate plan will be changed to the rate plan with the highest monthly
recurring charges for the Service, subject to any future rate change. The rate
increase will be effective after the expiration of the grace period.

wd \(‘\
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SECTION 2 - RULES AND REGULATIONS Mlssc&g Public
Servic mmiasion
2.26 Term Plan Agreements (continued)

RECD JAN 08 2002

2.26.4 Expiration of 2 Term Plan Agreement

If the Company wishes to cancel a term plan agreement, the Company will
provide the Customer sixty (60) days written notice prior to the expiration date
of the term plan agreement of the Company’s intent to cancel Service upon the
expiration date of the term plan agreement.

At the end of the term plan agreement, the Customer may order a new term plan,
terminate Service, or if no choice is made, continue Service on the current rate
for a grace period not to exceed six months. C

- If prior to the expiration date of a Customer’s term plan agreement the
Customer fails to give the Company thirty-five (35) days written notice of
the Customer’s intent to cancel Service on the expiration date of the term
plan agreement, the term plan agreement will be automatically extended
for up to one (1) year beyond the expiration date of the original term plan
agreement.

- If at the end of the six month grace period, the Customer does not notify C
the Company of its intent to cancel Service or if the Customer does not
sign a new term plan agreement, Service will continue on a month-to-
month basis. The Customer’s rate plan will be changed to the rate plan
with the highest monthly recurring charges for the Service, subject to any
future rate change. The rate increase will be effective on the first day of

the next billing cycle.
LED
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SECTION 2 - RULES AND REGULATIONS

2.26 Term Plan Agreements (continued)
2.26.4 Expiration of a Term Plan Agreement

If the Company wishes to cancel a term plan agreement, the Company will provide
the Customer sixty (60) days written notice prior to the expiration date of the term
plan agreement of the Company's intent to cancel Service upon the expiration date
of the term plan agreement.

At the end of the term plan agreement, the Customer may order a new term plan,
terminate Service, or if no choice is made, continue Service on the current rate for a
grace period not to exceed one year. '

- If prior to the expiration date of a Customer's term plan agreement the

Customer fails to give the Company thirty-five (35) days written notice of the

Customer's intent to cancel Service on the expiration date of the term plan

. agreement, the term plan agreement will be automatically extended for up to
one (1) year beyond the expiration date of the original term plan agreement.

- If at the end of the one (1) year grace period, the Customer does not notify the
Company of its intent to cancel Service or if the Customer does not sign anew
term plan agreement, Service will continue on a month-to-month basis. The
Customer's rate plan will be changed to the rate plan with the highest monthly
recurring charges for the Service, subject to any future rate change. The rate
increase will be effective on the first day of the next billing cycle.

CANCELLED

FEB 07 2002
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d/b/a SBC Long Distance

Service Commission

SECTION 2 - RULES AND REGULATIONS

227 Changes to Rates and Charges

In accordance with Commission rules, the Company may adjust its current rates and charges
for Service(s) by filing revised Tariff sheets with the Commission.

e
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. d/b/a SBC Long Distance

Service Commission
SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1  Technical Standards for Private Line Services
3.1.1 General

Private Line Service is offered at speeds as described in Section 3 of this Tariff. The
following technical standards for Private Line Services set forth objectives for the
Company to follow. These technical standards do not create any warranties on the
part of the Company unless expressly set forth in this Tariff. The technical standard
represents the interface specification and performance parameters.

3.1.2 Interconnection Specifications
(A) DSI1 Service

DS1 Service is provided in accordance with ANSI Standard T1.102 (formerly

. AT&T Compatibility Bulletin 119); T1.107 Digital Hierarchy-Formats
Specifications; T1.403, DS1 Metallic Interface; and TR-NWT-000499,
Transport Systems Generic Requirements: Common Requirements, Issue 4,
Belicore,

Issued: March 7, 2001 Effective kSN
Norm Descoteaux, Regulatory Manager DEC 07 2001
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1  Technical Standards for Private Line Services (continued)

3.1.2  Interconnection Specifications (continued)

(B) DS3 Service

DS3 Service is provided in accordance with ANSI Standard T1.102 (formerly
AT&T Compatibility Bulletin 119); T1.107 Digital Hierarchy-Formats
Specifications; T1.404, DS3 Metallic Interface; and TR-NWT-000499,
Transport Systems Generic Requirements: Common Requirements, Issue 4,
Bellcore.

(C) OC3 Service

OC3/0C3c Service is provided in accordance with ANSI Standard T1.105
Telecommunications Digital Hierarchy Optical Interface Rates and Formats
Specifications; TR-NWT-000499, Transport Systems Generic Requirements:
Common Requirements, Issue 4, Bellcore; and GR-253-CORE, Synchronous

Optical Network (SONET) Transport Systems; Common Generic Criteria,
Issue 1, Bellcore.

OC3 Serviceis configured with three (3) separate STS-1 si gnaling paths, while
OC3c Service is configured as one (1) STS-3c signaling path. (An STS-3c
contains three concatenated STS-1 signaling paths, which results in a clear
channel payload of approximately 155 Mbps.)

Issued: March 7, 2001 Effect] VNI T
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1 Technical Standards for Private Line Services (continued)
3.1.2 Interconnection Specifications (continued)
(D) OC12 Service

OC12/0C12c Service is provided in accordance with ANSI Standard
T1.105 Telecommunications Digital Hierarchy Optical Interface Rates and
Formats Specifications; TR-NWT-000499, Transport Systems Generic
Requirements: Common Requirements, Issue 4, Bellcore; and GR-253-
CORE, Synchronous Optical Network (SONET) Transport Systems;
Common Generic Criteria, Issue 1, Bellcore.

0OC12 Service is configured with four (4) separate STS-3 signaling paths,
while OC12c¢ Service is configured as one (1) STS-12¢ signaling path. (An
STS-12¢ contains four {(4) concatenated STS-3 signaling paths, which
results in a clear channel payload of approximately 622 Mbps.)

Issued; December 10, 2003 Effective: January 10, 2004
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1  Technical Standards for Private Line Services (continued)

3.1.2 Interconnection Specifications (continued)
D) O0C12 Service

0OC12/0C12c Service is provided in accordance with ANSI Standard T1.105
Telecommunications Digital Hierarchy Optical Interface Rates and Formats
Specifications; TR-NWT-000499, Transport Systems Generic Requirements:
Common Requirements, Issue 4, Bellcore; and GR-253-CORE, Synchronous

Optical Network (SONET) Transport Systems; Common Generic Criteria,
Issue 1, Bellcore.

OC12 Service is configured with four (4) separate STS-3 signaling paths,
while OC12¢ Service is configured as one (1) STS-12¢ signaling path. (An

. STS-12¢ contains four (4) concatenated STS-1 signaling paths, which results
n a clear channel payload of approximately 622 Mbps.)
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1  Technical Standards for Private Line Services (continued)

3.1.3 Baseline Technical Performance Objectives

(A)

General

Objectives for DS1, DS3, OC3, and OC12 Service apply to the end-to-end
Private Line Service where the Company acts as the agent for the provision of
Local Access and exclude non-performance due to the circumstances listed in
Section 2.18.1 of'this Tariff or planned interruption for necessary maintenance
purposes. When a Customer orders its own Local Access, then the objectivesin
this Tariff apply only to the Company-Provided components of the Circuit.
Interexchange Service standards apply on a one-way basis between the originating
and terminating Company-designated POP. The actual end to end (CPNIP to
CPNIP) service availability and performance of the DS1,DS3, OC3, and OC12
willbe combined function of the Local Access service and interexchange Service
specifications. The actual end to end (CPNIP to CPNIP) service availability and
performance of the DS1, DS3, OC3, and OC12 is a function of both services
specified and may be affected by the type and quality of Customer-provided
equipment, the application of service, and exogenous factors.

Issued: September 30, 2003 Effective: QOctober 30, 2003
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1 Technical Standards for Private Line Services (continued)
3.1.3 Baseline Technical Performance Standards
(A) General

Standards for DS1, DS3, OC3, and OC12 Service apply to the end-to-end
Private Line Service where the Company acts as the agent for the provision of
Local Access and exclude non-performance due to the circumstances listed in
Section 2.18.1 of this Tariff or planned interruption for necessary maintenance
purposes. When a Customer orders its own Local Access, then the standards
in this Tariff apply only to the Company-Provided components of the Circuit.
Interexchange Service standards apply on a one-way basis between the
originating and terminating Company-designated POP. The actual end to end
(CPNIP to CPNIP) service availability and performance of the DS1, DS3,
. OC3, and OC12 will be combined function of the Local Access service and
interexchange Service specifications. The actual end to end (CPNIP to CPNIP)
service availability and performance of the DSI, DS3, OC3, and OC12 is a
function of both services specified and may be affected by the type and quality

of Customer-provided equipment, the application of service, and exogenous
factors.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
3.1  Technical Standards for Private Line Services (continued)
3.1.3 Baseline Technical Performance Objectives (continued)
(A) General (continued)

A Service is interrupted (and may be eligible for claim) when it becomes unusable
to the Customer due to lack of continuity. A Service interruption may be eligible
for an out-of-service credit if the failure is (1) in the Company-Provided facilities or
(2)1in Local Access facilities where the Company acts as the Customer's agent for
the provision of Local Access, and the reason for the failure is determined to have
been caused by the Company or Third Party Vendor providing the facilities or
access.

An interruption period starts when inoperative service is reported to the Company
and is released for testing and repair. Annterruption period ends when Serviceis
operative and released to the Customer. Out-of-service credit allowance is
available to the Customer for interrupted service.

Issued: September 30, 2003 Effective: October 30, 2003
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1  Technical Standards for Private Line Services (continued)
3.1.3 Baseline Technical Performance Standards (continued)

(A) General (continued)

A Service is interrupted (and may be ehgible for claim) when it becomes
unusable to the Customer. A Service interruption may be eligible for an out-
of-service credit if the failure is (1) in the Company-Provided facilities or (2)
in Local Access facilities where the Company acts as the Customer's agent for
the provision of Local Access, and the reason for the failure is determined to
have been caused by the Company or Third Party Vendor providing the
facilities or access.

An interruption period starts when inoperative service is reported to the

. Company and is released for testing and repair. An interruption period ends
when Service is operative and released to the Customer. Out-of-service credit
allowance is available to the Customer for interrupted service.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
3.1  Technical Standards for Private Line Services (continued)
3.1.3 Baseline Technical Performance Objectives (continued) T
(B) Availability

Availability or network availability is the measurement of the percent (%6) of total
time the Service is operative when measured over a monthly period. The
performance objective for all Private Line Services is 99.999% at the network
layer. The Service is considered non-available when the Customer reports the
Service interruption to the Company and releases the circuit for testing, Network
availabilityis not eligible for out-of-service credits but instead will be issued on a per
incident basis per Section 3.2.4. of this Tariff.

@ I O |

{C} % Error Free Seconds, While Available

~

% EFS is measured at a point in time after the Customer has reported an issue to
the Company. % EFS will be measured over a 24 hour time period agreedtoby C
the Customer and Company. The performance objective for all Private Line
Servicesis 99.9% % EFS isnot eligible for out-of-service credits. Ifthe testing
results in the % EFS not meeting the stated objective and this condition is impacting
Customer applications, the Customer has the option of releasing the circuit to the
Company for testing.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1  Technical Standards for Private Line Services (continued)

3.1.3 Baseline Technical Performance Standards (continued)

(B) Availability

Availability or network availability is the measurement of the percent (%) of
total time the Service is operative when measured over a 365 consecutive day
(8760 hour) period. Tests to determine inoperability are 1) a loss of signal; or
2) when two consecutive fifteen (15) second loop-back tests confirm the
observation of any SES; or 3) a Bit error rate equal to or worse than 1 x 107,

(C) Performance (% Error Free Seconds, While Available)

% EFS is a performance measure. EFS performance is measured using a
. pseudo-random bit sequence as defined in CCITT Rec 0.151 and Publication
T1 M1.3/92-006R1 and IEEE Standard 1007, reference 11. Interexchange

EFS is 99.5%.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1  Technical Standards for Private Line Services (continued)
3.1.3 Baseline Technical Performance Standards (continued)
(D) Performance - Errored Seconds (ES)
ES is a performance measure. ES is measured on a per diem (24 hour) basis.
An ES is a count of one-second intervals containing one or more FE events,
one or more SEF events, or one or more CS events.

(E) Performance - Severely Errored Seconds (SES)

SES is a performance measure. ES is measured on a per diem (24 hour) basis.

A SES is a count of one-second intervals with eight or more FE events, or a
SEF event. '
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2

d/b/a SBC Long Distance

st Revised Sheet 114
Replacing Original Sheet 114

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1  Technical Standards for Private Line Services (continued)

3.1.3 Baseline Technical Performance Objectives (continued)

(D) MTTR

MTTR is measured in terms ofhours or time from the time the Service was released
for test and repair to operability within accepted thresholds. MTTR is the average
time to restore Service. A Circuit will be accepted if all test results meet or are
within the acceptance limits. The failed test will be repeated.

of this Tariff

—

o—— 0O

—

—

The MTTR parameter is an outage measurement cumulative on both amonthly

basis. The MTTR objective is four (4) hours. MTTR is not eligible for out-of- T

service credits but instead will be issued on a per incident basis per Section3.2.4. C
I
C
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1  Technical Standards for Private Line Services (continued)
3.1.4 Baseline Service Exceptions

(A) Tests

Performance tests are specific to the Service and parameter in question. Tests
may be performed at the Customers' request. Additional charges may be
mcurred by Customer-requested tests or Customer-specified testing. Out-of-
service credits or claims do not apply for Customer-requested testing when
Service meets acceptable performance standards set forth or if performance
parameters are not defined for the Service.

B) MTTR

The MTTR is not a baseline technical performance measure. MTTR is
measured in terms of hours or time from the time the Service was released for
test and repair to operability within accepted thresholds. MTTR is the average
time to restore Service. A Circuit will be accepted if all test results meet or are
within the acceptance limits. The failed test will be repeated.

The MTTR parameter is an outage measurement cumulative on both a monthly
and twelve-month rolling basis. MTTR is not normally eligible for out-of-
service credits unless the cumulative effect over a twelve (12) month rolling
period exceeds the stated service specific standard for minimum performance.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1 Technical Standards for Private Line Services (continued)
314 Baseline Service Exceptions (continued)
(C) Automatic Error Restoration and Re-route Capabilities

Automatic error restoration and re-route capabilities are not baseline techmical
performance measurements. Automatic Error restoration is inherent in the
equipment or component used to provide Service. Routing capabilities to an
alternative is a function of both equipment and network. If alternate network
is available, re-route capabilities have an operative range defined on an
incident basis and may differ by Service.

Automatic error restoration and re-route capabilities are not eligible for out-of-
service credits. Out-of-service credits would be determined by other related

. performance standards.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

RECD AUG 2 8 2002

3.1  Technical Standards for Private Line Services (continued)

Zervice Commissio:.

3.1.5 Service Specific Standards - Minimum Performance Expectations

(A) DSl and DS3

Category

ES per day

% EFS per day

SES per day

Network Availability
MTTR

Network Latency (one-way)

Automatic Error Restoration /
Reroute Capabilities

(B) OC3and OC12

Category

ES per day

% EFS per day

SES per day

Network Availability
MTTR

Network Latency (one-way)

Automatic Error Restoration /
Reroute Capabilities

Limit

24

99.5%

12

99.9%

4 hours

75 milliseconds N

50 miiliseconds /
2 - 30 seconds

Limit

20

99.9%

8

99.99%

4 hours

75 milliseconds N

50 milliseconds / CANGELLED
2 - 30 seconds
UCT 30 2003
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3.1.5 Service Specific Standards - Minimum Performance Expectations

- Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2
." d/b/a SBC Long Distance

3.1  Technical Standards for Private Line Services (continued)

(A) DSI and DS3

Category Limit

ES per day 24

% EFS per day 99.5%

SES per day 12

Network Availabihty 99.9%

MTTR 4 hours

Automatic Error Restoration / 50 milliseconds /

Reroute Capabilities 2 - 30 seconds
‘ OC3 and OC12

Category Limit

ES per day 20

% EFS per day 99.9%

SES per day 8

Network Availability 99.99%

MTTR 4 hours

@

Automatic Error Restoration /
Reroute Capabilities

50 milliseconds /
2 - 30 seconds
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

~

Technical Standards for Private Line Services (continued)

3.1.5 Service Specific Standards - Minimum Performance Expectations

(A) DS and DS3

Category

ES per day

% EFS per day

SES per day
Network Availability
MTTR

Automatic Error Restoration /
Reroute Capabilities

(B) 0OC3and OC12

Category

ES per day

% EFS per day

SES per day

Network Availability

MTTR

Automatic Error Restoration /

Reroute Capabilities

Limit

24

89.5%

12

99.9%

6 hours

50 milliseconds /

2 - 30 seconds

CANGEU,ED
ra
ini AN 08200
gémlt . \{\ﬁ,ﬁz 3 \\\p |
1} J' . ‘,.( Hi:‘};ﬁ'“i“_".u.
29-9 i PuEic S%i‘éﬁé‘{ouua\
99.99%
6 hOurS

50 milliseconds /
2 - 30 seconds
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Southwestern Bell Communications Services, Inc.  PSC Mo, - No. 2 Original Sheet 117
d/b/a SBC Long Distance Sarviea Commission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.2  Out-of-Service Credits

3.2.1 General

(A) Following the start of service date, if a Customer reports interruption of
Service or non-compliance of the baseline technical performance standards as
described in Section 3.1.2 or Section 3.1.3 of this Tariff, the Customer may
initiate a claim for an out-of-service credit. Tests, MTTR, and Automatic
Error Restoration/Re-route Capabilities are not baseline technical performance
standards. Tests, MTTR, and Automatic Error Correction may be eligible for
out-of-service credits.

(B)  Unless the Customer has cancelled Service, the credit will be accomplished by
a credit on a subsequent bill for Service. The service level credits will appear
on the Customer's bill no later than the two (2) billing cycles following the
restoral of the interruption of Service or non-compliance of the baseline
technical performance standard(s). If the Customer has cancelled Service, the

credit will be applied to the last invoice. Any excess over the amount due will
be refunded to the Customer.

(C) In any given billing month, the total amount of out-of-service credits cannot

exceed 100% of the applicable monthly recurring charge(s) per affected
Service.

(D) For Private Line Service, the Company does not provide echo suppression.

Voice transmission quality parameters are not necessarily coincident with data
performance standards.

Issued: March 7, 2001 EffectiveiaiiieEns

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Public

Decembar 24, 2004 FILED Dﬁ; 07 ;DS[H
Missouri Public - L .
Service Commission

TN-2005-0149 carvice Gommission



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 118
d/b/a SBC Long Distance Replacing Original Sheet 118

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.2 Out-of-Service Credits (continued)

3.2.2 Interruption of Service

(A)

An out-of-service credit allowance is available to a Customer for interrupted
Service. Service is interrupted (and may be eligible for claim) when it becomes
unusable to the Customer because of a failure in Company-Provided facilities, a
fatlure in Local Access facilities where the Company acts as the Customer’s agent
for provisioning the Local Access, or if the protective controls applied by the
Company result in the complete loss of Service by the Customer.

An interruption period starts when inoperative Service is reported to the Company,
and the Service isreleased to the Company or Company-designated Third Party
Vendor for testing and repair. An interruption period ends when Service is
operative and released to the Customer, and the Customer has accepted Service.
If the Customer cannot be contacted for notification that the Service is operative,
the trouble will be cleared awaiting contact with the Customer to verify Serviceis
operative. The outage time for service credit calculations will not include this time,

Regardless of the number of Service interruptions within a billing period, credits for
interrupted Service will not exceed 100% of the monthly rates of the affected
Service that the Customer would have otherwise paid.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.2 Out-of-Service Credits (continued)

3.2.2 Interruption of Service

(A} An out-of-service credit allowance is available to a Customer for interrupted
Service. Service is interrupted (and may be eligible for claim) when it
becomes unusable to the Customer because of a failure in Company-Provided
facilities, a failure in Local Access facilities where the Company acts as the
Customer's agent for provisioning the Local Access, or if the protective
controls applied by the Company result in the complete loss of Service by the
Customer.

An interruption period starts when inoperative Service is reported to the
Company, and the Service is released to the Company or Company-designated
Third Party Vendor for testing and repair. An interruption period ends when
Service 1s operative and released to the Customer, and the Customer has
accepted Service. 1fthe Customer cannot be contacted for notification that the
Service 1s operative within four (4) hours after restoration of Service, then no
claim applies once Service 1s restored.

Regardless of the number of Service interruptions within a billing period,
credits for interrupted Service will not exceed 100% of the monthly rates of
the affected Service that the Customer would have otherwise paid.
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Southwestern Bell Communications Servizes, Inc. PSC Mo. - No. 2 1st Revised Sheet 119
d/b/a SBC Long Distance Replacing Original Sheet 119

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
3.2 Out-of-Service Credits (continued)
3.2.2 Interruption of Service (continued)

(B) Anout-of-service credit willnot be given to a Customer if the interruption in Service
is due to the negligence of the Customer or exogenous factors (outside the
Company's or Third Party Vendor's control).

(C) Inordertopermit the Company to make tests and adjustments appropriate for the
maintenance of services within satisfactory operating parameters, Private Line
Services provided herein shall be available to the Company at times mutuatly agreed
upon between the Company and the Customer. Tests and adjustments shall be
completed within areasonable time. No out-of-service credit will be allowed for
any interruptions involved during such tests and adjustments, or if the Customer
does not release the Circuit to the Company. N

(D) The allowance for the period of interruption per affected Service is defined in
Section 3.2.4 of this Tariff.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.2 Out-of-Service Credits {continued)
3.2.2 Interruption of Service (continued)

(B) An out-of-service credit will not be given to a Customer if the interruption in
Service is due to the negligence of the Customer or exogenous factors (outside
the Company's or Third Party Vendor's control).

(C) Inorderto permit the Company to make tests and adjustments appropriate for
the maintenance of services within satisfactory operating parameters, Private
Line Services provided herein shall be available to the Company at times
mutually agreed upon between the Company and the Customer. Tests and
adjustments shall be completed within a reasonable time. No out-of-service

credit will be allowed for any interruptions involved during such tests and
adjustments.

(D) The allowance for the period of interruption per affected Service is defined in
Section 3.2.4 of this Tariff.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 120
d/b/a SBC Long Distance Replacing Original Sheet 120

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
3.2 Out-of-Service Credits (continued)
3.22 Interruption of Service (continued)

(E} Outages must be determined by the Company to be in Company-Provided facilities
or Local Access facilities where the Company acts as the Customer's agent for
provisioning the Local Access.

3.2.3 Reserved for future use T
D
|
l
|
|
|
|
D
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.2 Out-of-Service Credits (continued)
3.2.2 Interruption of Service (continued)

(E) Outages must be determined by the Company to be in Company-Provided
facilities or Local Access facilities where the Company acts as the Customer's
agent for provisioning the Local Access.

3.2.3 Non-compliance of Performance Standards and Expectations

If the Customer nofifies the Company that Service is in non-compliance of the
baseline technical performance standards described in Section 3.1.3 of this Tariff an
out-of-service credit may apply. If the Customer notifies the Company that Service
does not meet the minimum performance expectations described in Section 3.1.5 of
this Tariff, an out-of-service credit may apply for all minimum performance

. expectations except those service expectations / parameters as noted. Each validated
violation 1s equivalent to a half-hour outage for credit allowance purposes.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.2 Out-of-Service Credits (continued)
324 Service Specific Credit Allowances

(A) DSI1 Service

For DS1 Service, the credit allowance is equal to 1/1440 of all applicable
billed elements of the affected Service for each (and portion of) half hour, not
to exceed the full monthly recurring charges. No credit shall be allowed for
an interruption of less than two (2) hours.

(B) DS3 Service

For DS3 Service, the credit allowance 1s equal to 1/30 of all applicable billed
elements of the affected Service for each (and portion of) half hour, not to

. exceed the full monthly recurring charges. No credit shall be allowed for an
interruption of less than two (2) hours.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.2 Out-of-Service Credits (continued)

3.2.4  Service Specific Credit Allowances (continued)
(C) OC3 Service

Credit(s) for an interruption of less than two (2) hours or the initial two (2)
hours will be limited to 1/30 of all applicable billed elements of the affected
Service. For interruptions of greater than two (2) hours, the credit allowance
is equal to 1/4 of all applicable billed elements of the affected Service for each
(and portion of) half hour, not to exceed the full monthly recurring charges.

(D) OC12 Service

Credit(s) for an iterruption of less than two (2) hours or the initial two (2)
hours will be limited to 1/30 of all applicable billed elements of the affected
service. For interruptions of greater than two (2) hours, the credit allowance
is equal to 1/4 of all applicable billed elements of the affected service for each
(and portion of) half hour, not to exceed the full monthly recurring charges.
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SECTION 3 - DESCRIPTION QOF PRIVATE LINE SERVICES

3.2 Out-of-Service Credits (continued)
3.2.4 Service Specific Credit Allowances (continued)
(E) Miscellaneous Installation Service Credits

An installation service credit equal to 20% of the installation charge will be
granted for each day missed if the Company fails to meet the service order due
date without cause or notice of mutual consent with the Customer. Credits are
not to exceed the full non-recurring or installation charges. An exception to
an installation service credit is service orders with an expedite status, where
the requested due date is missed but the normal due date interval is met.
Expedites are met on "a best effort" basis. Order expedite charges apply when
a Customer requests a circuit due date that is earlier than the standard
provisioning interval.

. (F}  Additional Labor Charge Credit

If the date and time for an event which triggers additional laber charges is
missed without cause or notice of mutual consent of the Customer, then
additional labor charges for the event will not be charged. If these additional
labor charges were charged in advance, they will be credited on the Customer's
next months' bill.

(G) Special Construction

There are no credits for special construction or other incurred non-recoverable
costs,
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_nesend Publi
SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVIC@GN‘%"‘“&B&@?H

3.3  Mileage Measurements ﬁEOﬂ D E G 0 ? 2 00 1

3.3.1 The rate mileage for the IOC on a two-point Private Line Service is the airline
distance measured between the Customer serving Wire Centers associated with
each end of the Circuit.

3.3.2 Calculation of IOC Channel mileage between serving Wire Centers is based on T
V and H coordinates as obtained by reference to National Exchange Carrier
Association, Inc. Tanff F.C.C. No. 4. The Airline Mileage between serving T
Wire Centers is calculated as follows:

The square root of: (V1-V2) + (H1-H2)?
10

Where V, and H, are the V and H coordinates of point 1 and V, and H, are the
coordinates of point 2.

3.3.3 Fractions of a mile are rounded up to the next whole mile before rates are
applied.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Servi Origipal Sheet 124
d/b/a SBC Long Distance ) ceé Commission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.3  Mileage Measurements

3.3.1 The rate mileage for the IOC on a two-point Private Line Service is the airline
distance measured between the Customer serving Wire Centers associated with each
end of the Circuit.

3.3.2 Calculation of IQC Channel mileage between Serving Wire Centers is based on V
and H coordinates as obtained by reference to National Exchange Carrier
Association, Inc. Tariff F.C.C. No. 4. The Airline Mileage between Serving Wire
Centers is calculated as follows:

The square root of: (V1-V2): + (H1-H2Y
10

Where V, and H, are the V and H coordinates of point 1 and V, and H, are the
coordinates of point 2.

3.3.3 Fractions of a mile are rounded up to the next whole mile before rates are applied.
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d/b/a SBC Long Distance Service Camenission
SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.4  Limitations on Service

3.4.1 For Customers that utilize Private Line Service for voice transmission, the Company
does not provide echo suppression. Voice transmission quality parameters are not
necessarily coincident with data transmission quality.

3.5  Application of Rates and Charges

351 GQGeneral

The Base Rates for a particular Private Line Service are determined by the following
criteria: (1) type of Private Line Service (i.e. DS1, DS3, OC3, OC12) and (2) length
of the term plan commitment. Monthly recurring charges apply for each Private Line
Service furnished by the Company. Non-recurring and one time charges may also
apply. Circuit termination charges for Local Access are not included in this Tariff
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Onginal Sheet 126
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5  Application of Rates and Charges (continued)
3.5.2 Monthly Recurring Charges

There are two rate elements used in calculating the monthly recurring charge for the
IOC. They include a fixed monthly charge irrespective of distance and a per mile

| charge based on the distance between the Customer's serving Wire Centers where
each end of the circuit is located.

(A) Fixed MRC

A fixed monthly charge applies. The monthly recurring rates may vary
according to the length of term plan agreement.

(B) IOC - PerMile

This rate clement applies per digital Channel whenever there is mileage
associated with the digital Channel. The unit rate is multiplied by the number
of miles (interoffice miles) between the Customer serving Wire Centers where
the endpoints of the Channel are located.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 127
d/b/a SBC Long Distance Replacing Original Sheet 127

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
3.5  Application of Rates and Charges (continued)
3.5.3 Service Order Change Charge
(A) General

See Section 2.16.2 (B) for general rules and regulations regarding the Service
Order Change Charge for Data Services. For Private Line Services, the
Service Order Change Charge may apply to Service that has been ordered but
not installed and accepted by the Customer and to Service that has been
installed and accepted by the Customer.

(B) Change In Service Before Installation and Acceptance By Customer

.I  If made prior to turn-up and acceptance of Service by the Customer, no
charge applies for a Customer's request to change Service if re-
engineering is not required. For example, no charge applies for changes
in a Service Order made to change the length of a term plan or for
administrative purposes such as change of name or change in billing
address, contact name, or telephone number.

2 Unless otherwise indicated in this Tariff, the Service Order Change
Charge applies when Services are re-engineered. Examples of changes
which require re-engineering include but are not limited to changesin T
serving Wire Center, transmission speed, signaling, terminating
equipment or Service rearrangements.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5  Application of Rates and Charges (continued)
3,53 Service Order Change Charge
(A) General

See Section 2.16.2 (B) for general rules and regulations regarding the Service
Order Change Charge for Data Services. For Private Line Services, the
Service Order Change Charge may apply to Service that has been ordered but
not installed and accepted by the Customer and to Service that has been
installed and accepted by the Customer.

(B) Change In Service Before Installation and Acceptance By Customer

.1 Ifmade prior to tum-up and acceptance of Service by the Customer, no
charge applies for a Customer's request to change Service if re-
engineering is not required. For exampie, no charge applies for changes
in a Service Order made to change the length of a term plan or for
administrative purposes such as change of name or change in billing
address, contact name, or telephone number.

.2 "Unless otherwise indicated in this Tariff, the Service Order Change
Charge applies when Services are re-engineered. Examples of changes
which require re-engineering include but are limited to changes in
serving Wire Center, transmission speed, signaling, terminating
equipment or Service rearrangements.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 128
d/bfa SBC Long Distance Replacing Original Sheet 128

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5  Application of Rates and Charges (continued)
3.5.3 Service Order Change Charge (continued)

(B) Change In Service Before Installation and Acceptance By Customer
(continued)

3 Ifthe Customer requests a change of location or address in one or both C
of the original endpoints, the change is treated as a change order. Ifre-
engineering is required, the Service Order Change Charge applies.

4 Ifthe Customer requests a change in signaling or terminating equipment
and re-engineering of the Service is required, the request is treated as a
change order. The Service Order Change Charge applies.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5  Application of Rates and Charges (continued)
3.5.3 Service Order Change Charge (continued)

(B) Change In Service Before Installation and Acceptance By Customer
(continued)

.3 If the Customer requests a change of location in one or both of the
original endpoints, the change is treated as a change order. If re-
engineering is required, the Service Order Change Charge applies.

4 Ifthe Customerrequests achange in signaling or terminating equipment
and re-engineering of the Service is required, the request is treated as a
change order. The Service Order Change Charge applies.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVIGESrvies &m#&%‘eﬁ@n
3.5 Application of Rates and Charges (continued) HEG‘D D E C 0 ? 2 g U 1

3.5.3 Service Order Change Charge (continued)
(C) Change In Service After Installation and Acceptance By Customer

.1 . No charge applies for a request to change Service for administrative
purposes (e.g. change of name, billing address, etc.). A request to

- change the length of a term agreement plan is not considered an
administrative change and a Service Order Change Charge may

apply.

.2 If the Customer requests a change in signaling or terminating
equipment and re-engineering of the Service is required, the request
is treated as a change order as long as the Service retains one of the
two original endpoints, and there is no change in serving Wire C
Center (see Section 3.5.3 (C).4 of this Tariff); the Service Order
Change Charge applies. Otherwise the request is treated as a

0

disconnect and new order.

.3 If the Customer requests to change the location of both end points of
the Circuit, the request is treated as a disconnect and new order.
TLCs apply pursuant to Section 2.26 of this Tariff and installation N
charges pursuant to Section 2.16.2 of this Tariff. N
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5  Application of Rates and Charges (continued)
3.5.3 Service Order Change Charge (continued)
(C) Change In Service After Installation and Acceptance By Customer

.1 No charge applies for a request to change Service for administrative
purposes (e.g. change of name, billing address, etc.). A request to
change the length of a term agreement plan is not considered an
administrative change and a Service Order Change Charge may apply.

.2 Ifthe Customer requests a change in signaling or terminating equipment
and re-engineering of the Service is required, the request is treated as a
change order as long as the Service retains one of the two original
endpoints, and the Service Order Change Charge applies. Otherwise the
request is treated as a disconnect and new order.

.3 Ifthe Customer requests to change the location of both end points of the
Circuit, the request is treated as a disconnect and new order. TLCs
apply pursuant to Section 2.26 of this Tariff.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. ? 2nd Revised Sheet 130

d/b/a SBC Long Distance

Replacing 1st Revised Sheet 130

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5  Application of Rates and Charges (continued)

3.5.3 Service Order Change Charge (continued)

©

Change In Service After Installation and Acceptance By Customer (continued)

4

A Customer request to change the location of one point of the Circuit will be
treated either as a change order or as a disconnect and new order depending
on whetherthe change in location also results in achange in serving Wire
Center. Ifthe serving Wire Center remains the same, the change in location
will be treated as a change order and a Service Order Change Charge will
apply pursuant to section 3.5.3 (C).2 of this Tariff; TLCs do not apply. Ifthe
Customer requests to change the location of one point of the Circuit and the
serving Wire Center changes, the changes will be treated as a disconnect and
a new order and TLCs apply pursuant to Section 2.26 of this Tariff and
installation charges apply pursuant to Section 2.16.2 of this Tarif.

Unless otherwise indicated in this Tariff, TLCs and installation charges apply
when the Customer's request to change Service is treated as disconnect of
Service and a new order.

.a If the Customer requests a change to upgrade the Bandwidth of
Private Line Service to a higher Bandwidth and the length of the term

plan is at least equal to the length of the original term plan agreement,
TLCs do not apply.

b If the Customer requests a change to upgrade the Bandwidth of
Private Line Service to a higher Bandwidth and the length of the term
planisnot at least equal to the length of the original term plan, the
TLCs apply.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES Mmmissien

3.5  Application of Rates and Charges (continued) REUD DEC 0 7 2001
3.5.3 Service Order Change Charge (continued)

(C) Change In Service After Installation and Acceptance By Customer
(continued)

4 A Customer request to change the location of one point of the
Circuit will be treated either as a change order or as a disconnect and
~ new order depending on whether the change in location also results
in a change in serving Wire Center. If the serving Wire Center
remains the same, the change in location will be treated as a change
order and a Service Order Change Charge will apply pursuant to
section 3.5.3 (C).2 of this Tariff; TLCs do not apply. If the
Customer requests to change the location of one point of the Circuit
and the serving Wire Center changes, TLCs apply pursuant to
Section 2.26 of this Tariff and installation charges apply pursuant to
Section 2.26.2 of this Tariff,

ZTTTTTZO

A4

. .5 Unless otherwise indicated in this Tariff, TLCs and instailation
charges apply when the Customer’s request to change Service is
treated as disconnect of Service and a new order.

.a If the Customer requests a change to upgrade the Bandwidth
of Private Line Service to a higher Bandwidth and the length
of the term plan is at least equal to the length of the original
term plan agreement, TLCs do not apply.

.b if the Customer requests a change to upgrade the Bandwidth
of Private Line Service to a higher Bandwidth and the length
of the term plan is not at least equal to the length of the
original term plan, the TLCs apply.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5  Application of Rates and Charges (continued)
3.53 Service Order Change Charge (continued)
(C) Change InService After Installation and Acceptance By Customer (continued)

4 A Customer request to change the location of one point of the Circuit
will be treated as a disconnect and new order. Ifthe serving Wire Center
remains the same, TLCs do not apply. If the Customer requests to
change the location of one point of the Circuit and the serving Wire
Center changes, TLCs apply pursuant to Section 2.26 of this Tariff.

.5 Unless otherwise indicated in this Tariff, TLCs and installation charges
apply when the Customer's request to change Service is treated as
disconnect of Service and a new order.

a If the Customer requests a change to upgrade the Bandwidth of
Private Line Service to 2 higher Bandwidth and the length of the

term plan is at least equal to the length of the original term plan
agreement, TLCs do not apply.

b If the Customer requests a change to upgrade the Bandwidth of
Private Line Service to a higher Bandwidth and the length of the
term plan is not at least equal to the length of the original term

plan, the TLCs apply.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 131
d/b/a SBC Long Distance Replacing 1st Revised Sheet 131

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5  Application of Rates and Charges (continued)

3.5.3 Service Order Change Charge (continued)

(©)

Change In Service After Installation and Acceptance By Customer (continued)

.5  (continued)

.c Ifthe Customer moves one location of a Circuit and the length of the
term plan for the new Circuit is at least equal to or greater than the
term for the disconnected Circuit, the TLC for the disconnected
Circuit will not apply.

z T T =z

.6 Unless otherwise indicated in this Tariff, all other Customer requests fora

change in Service which requires re-engineering will be treated as a
disconnect and new order and TLCs apply pursuant to Section 2.26 of this
Tariff and installation charges apply pursuant to Section 2.26.2 of this Tanff.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERS{fYEe &mm?asten
3.5 Application of Rates and Charges (continued) REG'D DEC 0 7 2001

3.5.3 Service Order Change Charge (continued)

(C) Change In Service After Installation and Acceptance By Customer
(continued)

.6 Unless otherwise indicated in this Tariff, all other Customer requests

. for a change in Service which requires re-engineering will be treated

as a disconnect and new order and TLCs apply pursuant to Section

2.26 of this Tariff and installation charges apply pursuant to Section
2.26.2 of this Tariff.

z Z

CANCELLED
OCT 3 0 2003

Pub%%é%m&%oﬂ?lésion

Issued: December 7, 200t Effechs

Norm Descoteaux, Regulatory Manager JAN 0 8 2002
5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Public

FILED JAN 0 82002

Service Commission



ANDERM
Rectangle


Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Onginal Sheet 131
d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5  Application of Rates and Charges (continued)
3.5.3 Service Order Change Charge (continued)

(C) ChangeInService After Installation and Acceptance By Customer (continued)

.6 Unless otherwise indicated in this Tariff, all other Customer requests for
a change in Service which requires re-engineering will be treated as a

disconnect and new order and TLCs apply pursuant to Section 2.26 of
this Tariff.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 132
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 132

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5  Application of Rates and Charges (continued)
3.54 VIP Discount

Customers subscribing to any of the Company's intrastate Private Line, PRI-ISDN, DVA
6-Pack or DVA-12 Pack Services will automatically receive a volume discount per master
account number for (1) all Private Line Service(s) IOCs and (2) PRI-ISDN Service(s),
DVA 6-Pack, and DV A-12 Pack Ports associated with the Customer's master account
number. Pass through charges are not eligible for a volume (VIP) discount on the master
account. To determine the eligible monthly revenue, the Customer’s base rate charges are
totaled, regardless of application, Bandwidth or term commitment period, for all domestic
(intrastate and interstate) Private Line Services and, if applicable, PRI-ISDN Services
and/or DV A 6-Pack/DV A 12-Pack. This discount will be applied before the application
of any other discount(s). The VIP discount will appear on the bill in the month in which the
discount was earned. The VIP discount for the Private Line, PRI-ISDN, DV A 6-Pack,
and DV A 12-Pack Services is calculated by multiplying the eligible monthly recurring
revenues at the appropriate discount percent determined by spending threshold. The
applicable discounts are as follows:

O~ T 022z

Eligible Monthly Revenue Discount

$2,000 2%

$5,000 3%
510,000 5%

$15,000 7%

$20,000 9%
$25,000 11%
$50,000 12%
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; Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 2nd Revised Sheet 132
. d/b/a SBC Long Distance Replacing 1st Revised Sheet 132

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES Missouri Public
3.5  Application of Rates and Charges (continued) RECD AUG 2 8 2002

3.54 VIP Discount Service Commissior.

Customers subscribing to any of the Company's intrastate Private Line, PRI-ISDN,
DVA 6-Pack or DV A-12 Pack Services will automatically receive a volume discount
per master account number for (1) all Private Line Service(s) [OCs and (2) PRI-ISDN
Service(s), DVA 6-Pack, and DVA-12 Pack Ports associated with the Customer's
master account number. To determine the eligible monthly revenue, the Customer's
base rate charges for all domestic (intrastate and interstate) either Private Line
Services and/or PRI-ISDN Services and/or DVA 6-Pack/DVA 12-Pack regardless of
application, Bandwidth or term commitment period are totaled. This discount will C
be applied before the application of any other discount(s). The VIP discount will
appear on the bill in the month in which the discount was earned. The VIP discount
for the Private Line, PRI-ISDN, DVA 6-Pack, and DVA 12-Pack Services 1s
calculated by multiplying the eligible monthly recurring revenues at the appropriate  C
discount percent determined by spending threshold. The applicable discounts are as

. follows:

oS0

Eligible Monthly Revenue Discount
$2,000 2%
$5,000 3%
$10.,000 5%
$15,000 7%
$20,000 9% CAm-LED
$25,000 11% GGT 34 2353

c&
$50,000 12% N
Pngﬁ Sam% ss%n
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. d/b/a SBC Long Distance Replacing Original Sheet 132

IT I ic;_
SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICEY o —ommisaion
3.5 Application of Rates and Charges (continued) REG'D D EC 0 7 Zﬁm

3.5.4 VIP Discount

Customers subscribing to any of the Company’s intrastate Private Line Services
or PRI-ISDN Service will automatically receive a volume discount per master C
account number for all Private Line Service(s) IOCs and PRI-ISDN Service(s) €
Ports associated with the Customer’s master account number. To determine the
eligible monthly revenue, the Customer’s base rate charges for all domestic
(intrastate and interstate) either Private Line Services and/or PRI-ISDN Services C
regardless of application, bandwidth or térm commitment period are totaled. C
This discount will be applied before the application of any other discount(s).
The VIP discount will appear on the bill in the month in which the discount was

earned. The VIP discount for the Private Line Service and PRI-ISDN Services C
is calculated by multiplying the eligible monthly revenues at the appropriate |
discount percent determine by spending threshold. The applicable discounts are C
as follows;
. Eligible Monthly Revenue Discount

$2,000 2%

$5,000 3%

$10,000 5%

$15,000 7%

$20,000 9%

$25,000 11%

$50,000 12%
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5  Application of Rates and Charges (continued)

3.5.4 VIP Discount

Customers subscribing to any of the Company's intrastate Private Line Services will
automatically receive a volume discount per master account number for all Private
Line Service(s) IOCs associated with the Customer's master account number. To
determine the eligible monthly revenue, the Customer's base rate charges for all
domestic Private Line Services (intrastate and interstate) regardless of application,
bandwidth or service commitiment period are totaled. This discount will be applied
before the application of any other discount(s). The VIP discount will appear on the
bill in the month in which the discount was eamed. The VIP discount for the Private
Line Service IOC is calculated by multiplying the eligible monthly revenue times the
discount percent. The applicable discounts are as follows:

Eligible Monthly Revenue Discount
$2,000 2%
35,000 3%
$10,000 5%
$15,000 7%
$20,000 9%
$25,000 11%
$50,000 ] 12%
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 2nd Revised Sheet 133
d/b/a SBC Long Distance Replacing Ist Revised Shee

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVIﬁE(JSD JuL 29 20[]2

3.6 DS1 Service Service Commission
3.6.1 This Service is a point-to-point IntetrLATA Private Line Service which consists of
a DS1 (1.5444 Mbps.) capacity digital Channel available on a twenty-four (24) hour
per day, seven (7) days per week basis. This Service is an unswitched, non-usage
sensitive service which is dedicated exclusively to one Customer and provides for
two-way simultaneous transmission of digital signals. Service is available as non-
Channelized. Point-to-point Intral.ATA Private Line Service is not available.

(A) Only point-to-point Service (one Customer premises to another Customer
premises) 1s available. Multi-point Service (multiple customer locations for
the same Circuit identification/service) is not available.

(B) Local Access facilitics may limit the performance specification that the
. Customer or End User can anticipate.

3.6.2 This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the serving Wire Center.

3.6.3  Customers subscribing to DS1 Private Line Service may order Service on a monthly
basis or sign a term plan agreement for one (1), two (2), three (3) or five (5) years.

Issued: July 23, 2002 Effective: August 23, 2002

Norm Descoteaux, Regulatory Manager . . .
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Public
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 133
. d/b/a SBC Long Distance - Replacing Original Sheet 133

SECTION 3 - DESCRIPTION OF PRIVATE LINE SER%@EQBE o8 Sbmmission

3.6 DSl Service RECH BEC 07 2001

3.6.1 This Service is a point-to-point IntetLATA Private Line Service which consists
of a DS1 (1.5444 Mbps.) capacity digital Channel available on a twenty-four
(24) hour per day, seven (7) days per week basis. This Service is an unswitched,
non-usage sensitive service which is dedicated exclusively to one Customer and
provides for two-way simultaneous fransmission of digital signals. Service is
available as non-Channelized. Point-to-point IntraLATA Private Line Service is
not available.

(A) Only point-to-point Service (one Customer premises to another Customer
premises) is available. Multi-point Service (multiple customer locations
for the same Circuit identification/service) is not available.

(B) Local Access facilities may limit the performance specification that the
. Customer or End User can anticipate.

3.6.2 This Service is available to Business Customers that utilize Dedicated Access
from the Customer Premises to the serving Wire Center. T

3.6.3 Customers subscribing to DS1 Private Line Service may order Service on a
monthly basis or sign a term plan agreement for one (1), three (3) or five (5)

years.
629 '100
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RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 133
d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
3.6 DSI1 Service

3.6.1 This Service is a point-to-point InterLATA Private Line Service which consists of
aDS1 .(1.5444 Mbps.) capacity digital Channel available on a twenty-four (24) hour
per day, seven (7) days per week basis. This Service is an unswitched, non-usage
sensitive service which is dedicated exclusively to one Customer and provides for
two-way simultaneous transmission of digital signals. Service is available as non-
Channelized. Point-to-point IntraLATA Private Line Service is not available.

(A) Only point-to-point Service (one Customer premises to another Customer
premises) is available. Multi-point Service (multiple customer locations for
the same Circuit identification/service) is not available.

(B) Local Access facilities may limnit the performance specification that the
Customer or End User can anticipate.

3.6.2 This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the Serving Wire Center.

3.6.3  Customers subscribing to DS1 Private Line Service may order Service on a monthly
basis or sign a term plan agreement for one (1), three (3) or five (5) years.

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC O 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588 .
Missouri Public
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RECD MAR 0 7 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 134
d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.6 DSI Service (continued)

3.6.4 Ifthe Customer signs a 5-year term plan agreement, the installation charge shown in
Sections 4.1.1 (A) of this Tariff will be watved.

3.6.5 For rates and charges, see Section 4.1 of this Tariff for DS1 Service - Non-
Channelized.

Issued: March 7, 2001 Effectiveiginonics

Norm Descoteaux, Regulatory Manager DECO7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588 issouri Public
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RECD MAR 0 7 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 . 1gd : é
’ ission
d/b/a SBC Long Distance Servicy EBIFAIS

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
37 DS3 Service

3.7.1  This Service consists of a DS3 (44.736 Mbps.) capacity digital Channel available on
a twenty-four (24) hour per day, seven (7) days per week. This Service is an
unswitched, non-usage sensitive service which is dedicated exclusively to one
Customer and provides for two-way simultaneous transmission of digital signals.
Service is offered as non-Channelized.

(A) DS3 Service is only offered if a fiber facility is available. Only InterLATA
point-to-point Service (one Customer premises to another Customer premises)
15 available. Multi-point Service (multiple customer locations for the same
Circuit identification/service) is not available. Point-to-point IntraLATA
Private Line Service is not available.

(B) Local Access facilities may limit the performance specification that the
Customer or End User can anticipate.

Issued: March 7, 2001 - il

Norm Descoteaux, Regulatory Manager DEC 07 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588 . . X
1 Missouri Public
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 136

d/b/a SBC Long Distance Replg.giag 1st Reviseﬁﬁ% 136

SECTION 3 - DESCRIPTION OF PRIVATE LINE SEﬁE\éIBEjUL 23 2002

3.7 DS3 Service (continued) Service Commissi
(=] m ISSIOMN

P

3.7.2 This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the serving Wire Center.

3.7.3  Customers subscribing to DS3 Private Line Service must sign a term plan agreement
for one (1), two (2), three (3) or five (5) years. C

3.7.4  If the Customer signs a 5-year term plan agreement, the installation charge shown in
Section 4.2.1 (A) of this Tariff will be waived.

3.7.5 For rates and charges, see Section 4.2 of this Tariff for DS3 Service - Non-
Channelized.

Issued: July 23, 2002 Effective: August 23, 2002
Missouri Public
CANCELLED

FILED AUG 23 2002

ember 24, 2 Service Commission
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 136

d/b/a SBC Long Distance Replacinwe
. Senioa & lasion

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

Recn DEC 07 2001

3.7 DS3 Service (continued)

3.7.2 This Service is available to Business Customers that utilize Dedicated Access
from the Customer Premises to the serving Wire Center. T

3.7.3 Customers subscribing to DS3 Private Line Service must sign a term plan
agreement for one (1), three (3) or five (5) years.

3.74 If the Customer signs a S-year term plan agreement, the installation charge
shown in Section 4.2.1 (A) of this Tariff will be waived.

3.7.5 For rates and charges, see Section 4.2 of this Tariff for DS3 Service - Non-

Channelized.
Issued: December 7, 2001 Effective BN R i
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, Southwestern Bell Communications Services, Inc.
. d/b/a SBC Long Distance

Missouri Public

RECD MAR 07 2001

PSCMo. -No. 2 Original Sheet 136

_Service Commission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.7 DS3 Service (continued)

3.7.2 This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the Serving Wire Center.

3.7.3 Customers subscribing to DS3 Private Line Service must sign a term plan agreement

for one (1), three (3) or five (5) years.

3.7.4 Ifthe Customer signs a S-year term plan agreement, the installation charge shown in
Section 4.2.1 (A) of this Tariff will be waived.

3.7.5 For rates and charges, see Section 4.2 of this Tariff for DS3 Service - Non-

Channelized.
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RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 137
d/b/a SBC Long Distance Servce-Commission
SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.8 OC3 Service

3.8.1 This Service consists of a OC3 (155.52 Mbps.) capacity digital Channel available on
a twenty-four (24) hour per day, seven (7) days per week. This Service is an
unswitched, non-usage sensitive service which is dedicated exclusively to one
Customer and provides for two-way simultaneous transmission of digital signals.
Service is offered as non-Channelized.

(A) OC3 Service is only offered if a fiber facility is available. Only InterLATA
point-to-point Service (one Customer prernises to another Customer premises)
is available. Multi-point Service (multiple custorner locations for the same
Circuit 1dentification/service) is not available. Point-to-point IntraLATA
Private Line Service is not available.

(B) Local Access facilities may limit the performance specification that the
Customer or End User can anticipate.

Issued: March 7, 2001 Effectivel P
Norm Descoteaux, Regulatory Manager DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588 Miss ouri Public
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 2nd Revised Sheet 138

d/b/a SBC Long Distance Replacing st Revised Sﬁet l] iﬁ?
Wies

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVéEESD JUL 23 20[]2

3.8 0OC3 Service (continued) . ..
Service Commission
3.8.2 This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the serving Wire Center and sign a term plan agreement
for one (1), two (2), three (3) or five (5) vears. C

3.8.3  If the Customer signs a 5-year term: plan agreement, the installation charge shown in
Section 4.3.1 (A) of this Tariff will be waived.

3.8.4 For rates and charges, see Section 4.3 of this Tariff for OC3 Service - Non-
Channelized.

Issued: July 23, 2002 Effective: August 23, 2002

Norm Descoteaux, Regulatory Manager X . L
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 lst Revised Sheet 138

. d/b/a SBC Long Distance Replacing Original Sheet 138
: é&i Publie
SECTION 3 - DESCRIPTION OF PRIVATE LINE SER mmisaion
3.8  OC3 Service (continued) REGD DEC 07 2001

3.8.2 This Service is available to Business Customers that utilize Dedicated Access
from the Customer Premises to the serving Wire Center and sign a term plan T
agreement for one (1), three (3) or five (5) years.

3.8.3 If the Customer signs a 5-year term plan agreement, the installation charge
shown in Section 4.3.1 (A} of this Tariff will be waived.

3.8.4 For rates and charges, see Section 4.3 of this Tariff for OC3 Service - Non-
Channelized.
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RECD MAR 07 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 138
d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.8  OC3 Service (continued)

3.8.2 This Service is available to Business Customers that utilize Dedicated Access from

the Customer Premises to the Serving Wire Center and sign a term plan agreement
for one (1), three (3) or five (5) years.

3.8.3 Ifthe Customer signs a 5-year term plan agreement, the installation charge shown in
Section 4.3.1 (A) of this Tariff will be waived.

3.8.4 For rates and charges, see Section 4.3 of this Tanff for OC3 Service - Non-
Channelized.

CANCELLED
JAN 0 8 2002
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RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 ngmal Sheet 139
d/b/a SBC Long Distance c rssion

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
3.9 OCI12 Service

3.9.1 This Service consists of a OC12 (622.08 Mbps.) capacity digital Channel available
on a twenty-four (24) hour per day, seven (7) days per week. This Service is an
unswitched, non-usage sensitive service which is dedicated exclusively to one
Customer and provides for two-way simultaneous transmission of digital signals.
Service 1s offered as non-Channelized.

(A) OCI2 Service is only offered if a fiber facility is available. Only InterLATA
point-to-point Service (one Customer premises to another Customer premises)
is available. Multi-point Service (multiple customer locations for the same
Circuit identification/service) is not available, Point-to-point IntraLATA
Private Line Service is not available.

(B) Local Access facilities may limit the performance specification that the
Customer or End User can anticipate.

. [,

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager - 07
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 2nd Revised Sheet 140
. d/b/a SBC Long Distance Replacing Ist Revised Sheet 140
ISSOUri IC
SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

RECD JUL 23 2002

Service Commission
3.9.2 This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the serving Wire Center and sign a term plan agreement
for one (1), two (2), three (3) or five (5) years. C

3.9 OC12 Service (continued)

3.9.3  Ifthe Customer signs a 5-year term plan agreement, the installation charge shown in
Section 4.4.1 (A) of this Tariff will be waived.

3.94 For rates and charges, see Section 4.4 of this Tarff for OC12 Service - Non-
Channelized.

Issued: July 23, 2002 Effective: August 23, 2002

Norm Descoteaux, Regulatory Manager Missoun Public
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 140

d/b/a SBC Long Distance Replacing Priginal Sheap] A8lie
. Soervioe ion

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

e DEC 07 2001

3.9  OC12 Service (continued)
3.9.2 This Service is available to Business Customers that utilize Dedicated Access
from the Customer Premises to the serving Wire Center and sign a term plan T

agreement for one (1), three (3) or five (5) years.

3.9.3 If the Customer signs a 5-year term plan agreement, the installation charge
shown in Section 4.4.1 (A) of this Tariff will be waived.

3.94 For rates and charges, see Section 4.4 of this Tariff for OC12 Service - Non-
Channelized.

CAMCRLLED
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RECD MAR 0 7 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 s ,Original Sheet 140
d/b/a SBC Long Distance ervice Commission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.9  OCI12 Service (continued)

3.9.2 This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the Serving Wire Center and sign a term plan agreement
for one (1), three (3) or five (5) years.

3.9.3 Ifthe Customer signs a 5-year term plan agreement, the installation charge shown in
Section 4.4.1 (A) of this Tariff will be waived.

3.9.4 For rates and charges, see Section 4.4 of this Tariff for OC12 Service - Non-

Channelized.
CANCELLED
JAN 0 8 2002
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Ist Revised Sheet 141]
d/b/a SBC Long Distance Replacing Original Sheet 141

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES s ouri Bublic

41 DSI Service RECD JUL 23 2002

4.1.1 Non-Channelized Service Commission

(A) Installation and Ancillary/Administrative Charges

Charge Per DSI
1Yr 2Yr N|3Yr 5Yr
MTM Term Plan Term Plan N{ Term Plan Term Plan

Rate Element

Installation Charge $1,000.00 [$700.00 $700.00 N{$500.00 $00.00

Service Order Change $325.00 $325.00 $325.00 N|$325.00 $325.00
Charge

Service Order Cancellation [$500.00 $500.00 $500.00 N|§500.00 $500.00

Charge
Issued: July 23, 2002 Effective: August 23, 2002
i i Public
Norm Descoteaux, Regulatory Manager Missour
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 S : éE} ) heet 14!
? rv :
d/b/a SBC Long Distance erviCBEBRFhission

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

4.1 DSI Service
4.1.1 Non-Channelized

(A) Installation and Ancillary/Administrative Charges

'—‘_"'"_/_—__—"""‘_—'—_
Charge Per DS1
1Yr 3¥r 5Yr
Rate Element _ MTM Term Plan Term Plan Term Plan
Installation Charge $1,000.00 $700.00 $500.00 $00.00
Service Order Change $325.00 $325.00 $325.00 $325.00
Charge
Service Order Cancellation | $500.00 $500.00 $500.00 $500.00
Charge
CACEL
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 142
d/b/a SBC Long Distance Replacing 1st Revised Sheet 142

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHAR@GESzourt Public

4.1  DSI Service (continued) REC'D JUL 2 3 ZUUZ
4.1.1 Non-Channelized (continued) Service Commission

(B) Monthly Recurring Charge - Fixed

Fixed Monthly Recurring Charges

1Yr 2Yr N|3yr 5Yr
MTM Term Plan Term Plan N { Term Plan Term Plan

Per Circuit $850.00 $775.00 £750.00 N | $720.00 $675.00

(C) Interoffice Channel Charge - Per Mile

The per mile interoffice Channel charge is as follows:

Per Mile Charge
1Yr 2Yr Nl3yr 5Yr
MTM Term Plan Term Plan N | Term Plan Term Plan
Per Mile $3.25 $2.35 $2.30 N $2.25 $2.20
Issued: July 23, 2002 Effective: August 23, 2002
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Ist Revised Sheet 142
d/b/a SBC Long Distance Replacing Original Sheet 142
Missouri Public
SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

4.1  DSI Service (continued) REC'D DEC 13 2[]01

. . Service Commission
4.1.1 Non-Channelized (continued)

(B) Monthly Recurring Charge - Fixed

Fixed Monthly Recurring Charges

1Yr 3Yr 5Yr
MTM Term Plan Term Plan Term Plan

Per Circuit $850.00 R | $775.00 R | $720.00 R { $675.00 R

(C)  Interoffice Channel Charge - Per Mile

The per mile interoffice Channel charge is as follows:

Per Mile Charge

1Yr 3¥r 5Yr
MTM Term Plan Term Plan Term Plan

Per Mile $3.25 R | $2.35 R ] 52.25 R |[$220 R

CARCELLED
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RECD MAR 0 7 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 142

d/b/a SBC Long Distance < L
- £ _ ervee-Cormmission

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

4.1 DSI1 Service {continued)
4.1.1 Non-Channelized (continued)

(B) Monthly Recurring Charge - Fixed

Fixed Monthly Recurring Charges

1Y¥Yr 3Yr 5Yr
MTM Term Plan Term Plan Term Plan
Per Circuit $4,500.00 $3,900.00 $3,450.00 $3,120.00

(C) Interoffice Channel Charge - Per Mile

The per mile interoffice Channel charge is as follows:

Per Mile Charge

1Yr A 3Yr 5Yr
MTM Term Plan Term Plan | Term Plan
Per Mile $4.50 $3.90 $3.65 $3.25
CANCELLED
B\,\S@g? meﬁa\on
puklic SERSSOURI
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 143
d/b/a SBC Long Distance Replacing Original Sheet 143

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGRssouri Public
42 DS3 Service RECD JUL 23 2002

4.2.1 Non-Channelized Service Commission

(A) Installation and Ancillary/Administrative Charges

Charge Per DS3
1 Yr 2Yr N|[3Yr 5Yr
Rate Element | Term Plan Term Plan N | Term Plan Term Plan
Installation $1.600.00 $1,600.00 N | $1,000.00 $00.00

Charge
Service Order | $525.00 $525.00 N | $525.00 $525.00

Change

Charge
Service Order | $1,000.00 $1.000.00 N | $1,000.00 $1,000.00
Cancellation

. Charge ]
Issued: July 23, 2002 Effective: August 23, 2002
Norm Descoteaux, Regulatory Manager Misgsouri Public
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Qriginal Shect 143
d/b/a SBC Long Distance Service Commission

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

4.2 DS3 Service
4.2.1 Non-Channelized

(A) Installation and Ancillary/Administrative Charges

Charge Per DS3
1Yr 3Yr 5%r
Rate Element Term Plan Term Plan Term Plan
Installation Charge $1,600.00 $1,000.00 $00.00
Service Order Change Charge $525.00 $525.00 $525.00
. Service Order Cancellation $1,000.00 $1,000.00 $1,000.00
__ Charge
CNCRED
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 2nd Revised Sheet 144
d/b/a SBC Long Distance Replacing 1st Revised Sheet 144

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARYIgSOUri Public
4.2  DS3 Service (continued) RECD JUL 2 3 2002
4.2.1 Non-Channelized (continued) Service Commission

(B)  Monthly Recurring Charge - Fixed

Fixed Monthly Recurring Charges

I1Yr 2Y¥r Ni3Yr 5Yr
Term Plan Term Plan N | Term Plan Term Plan

Per Circuit | $7,000.00 $6,000.00 N | $4.750.00 $3,500.00

(C) Interoffice Channel Charge - Per Mile

The per mile interoffice Channel charge is as follows:

Per Mile Charge
1 Yr 2Yr Ni13Yr 5Yr
Term Plan Term Plan N | Term Plan Term Plan
Per mile | $25.00 $24.75 N | $24.50 $22.50
Issued: July 23, 2002 Effective: August 23, 2002
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FILED AUG 23 2002
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Southwestern Bell Communications Services, Inc.

d/b/a SBC Long Distance

PSC Mo. -No. 2

1st Revised Sheet 144

Replacing Original Sheet 144

Missouri Public

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

42 DS3 Service (continued)

4.2.1 Non-Channelized (continued)

(B)  Monthly Recurring Charge - Fixed

RECD DEC 13 2001

Service Commission

Fixed Monthly Recurring Charges

1Yr 3Yr 5Yr
Term Plan Term Plan Term Plan
Per Circuit $3,500.00 R

$7,000.00 R | $4,75000 R

(C) Interoffice Channel Charge - Per Mile
The per mile interoffice Channel charge is as follows:
‘ Per Mile Charge
1Yr 3Yr 5Yr
Term Plan Term Plan Term Plan
Per mile $25.00 | $24.50 R | $22.50 R

Issued: December 12, 2001

Effective: December 20, 2001

Nomm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

Migsouri Public

" FILED DEC 2 0 2001
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RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Org'ginal Sheet 144
d/b/a SBC Long Distance ' Service Commission

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

4.2 DS3 Service (continued)
4.2.1 Non-Channelized (continued)

(B)  Monthly Recurring Charge - Fixed

Fixed Monthly Recurring Charges

1Yr 3¥%r 5Yr
Term Plan Term Plan Term Plan
Per Circuit $30,500.00 $27,500.00 $26,500.00

(C) Interoffice Channel Charge - Per Mile

The per mile interoffice Channel charge is as follows:

Per Mile Charge
1Yr 3Yr 5Yr
Term Plan Term Plan Term Plan
Per mile $76.00 __$70.00 $67.50 |
CANCELLED
DEG 2 0 2001
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Issued: March 7,2001 - Effective: KA

Norm Descoteaux, Regulatory Manager DEC 07 2001
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Missouri Public
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Southwestern Bell Communications Services, Inc.
d/b/a SBC Long Distance

PSC Mo.-No. 2

Ist Revised Sheet 145
Replacing Original Sheet 145

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES_ . .
Migsouri Public

4.3 OC3 Service

4.3.1 Non-Channelized

RECD JUL 23 2002

Service Commission

(A)  Installation and Ancillary/Administrative Charges
Charge Per OC3
1Yr 2Yr N|[3Yr 5Yr
Rate Element Term Plan | Term Plan N | Term Plan | Term Plan
Installation Charge $3.000.00 | $3,000.00 N [ $2.560.00 { $00.00
Service Order Change Charge | $2,500.00 | $2,500.00 N | $2.,500.00 | $2,500.00
Service Order Cancellation $2,500.00 | $2,500.00 N | $2.500.00 | $2.500.00
Charge

Issued: July 23, 2002

Effective: August 23, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

Missouri Public

FILED AUG 23 2002.
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Missouri Public

RECD MAR 07 2001

Original Sheet 145
Service Commissio

Southwestern Bell Communications Services, Inc.

PSC Mo. - No. 2
d/b/a SBC Long Distance

N

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

4.3 OC3 Service

4.3.1 Non-Channelized

(A) Installation and Ancillary/ Administrative Charges
Charge Per OC3
1Yr 3Yr 5Yr
Rate Element Term Plan | Term Plan | Term Plan
Installation Charge $3,000.00 | $2,500.00 $00.00
Service Order Change Charge $2,500.00 | $2,500.00 $2,500.00
Service Order Cancellation Charge $2,500.00 | $2,500.00 $2,500.00

CANCELLED
pUG 23 W0

. ss:ie“
pub\\’csm

Issued: March 7, 2001

DEC 0 7 2001

5850 W, Las Positas Blvd., Pleasanton, California 9458%\/}'380!."’\ Puplic
i W

Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 st Revised Sheet [46
d/b/a SBC Long Distance Replacing Original Sheet 146

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHAR&E%gouﬁ Public

4.3 OC3 Service (continued) RECD JUL 23 2002

4.3.1 Non-Channelized (continued) Service Commission

(B}  Monthly Recurring Charge - Fixed

Fixed Monthly Recurring Charges

1Yr 2Yr NI|3Yr 5Yr
Term Plan | Terma Plan N | Term Plan | Term Plan
Per Circuit ICB ICB N | ICB ICB

(C)  Interoffice Channel Charge - Per Mile

The per mile interoffice Channel charge is as follows:

Per Mile Charge
I Yr 2Yr N|3Yr 5Yr
Term Plan | Term Plan N | Term Plan { Term Plan
Per Mile ICB ICB N | ICB ICB
Issued: July 23, 2002 Effective: August 23, 2002

Misgouri Public

FILED AUG 23 2002

December 24, 2004 Servige Cemmigsion

Missouri Public
Service Commission
TN-2005-0149

Norm Descoteaux, Regulatory Manager
5850 W, Las Positas Blvd., Pleasanton, California 94588




Southwestern Bell Communications Services, Inc.
d/b/a SBC Long Distance

PSC Mo. - No. 2

Missouri Public

RECD MAR 07 2001

_ Original Shect 146
Service Commission

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

OC3 Service {continued)

4.3.1 Non-Channelized (continued)

(B)

Monthly Recurring Charge - Fixed

Fixed Monthly Recurting Charges

1Yr 3Yr 5Yr
Term Plan Term Plan Term Plan
Per Circuit ICB ICB ICB

{(C) Interoffice Channe} Charge - Per Mile

The per mile interoffice Channel charge 1s as follows:

Per Mile Charge
1Yr 3Yr 5Yr
Term Plan Term Plan | Term Plan
Per Mile ICB ICB ICB
g 7001
puG 2 Wo
? . ag“ sﬁ:‘e“
E“i‘ IAM . d -
pu‘o\'\io S5
Issued: March 7, 2001 Effectiv R n
Norm Descoteaux, Regulatory Manager DEC 0 7 2001
. 5850 W. Las Positas Blvd., Pleasanton, California 945 88MiSSOU ri Public

FILED DEC 0 7 2001
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Southwestern Bell Communications Services, Inc.
d/b/a SBC Long Distance

PSC Mo.-No. 2

Ist Revised Sheet 147
Replacing Original Sheet 147

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHAR@ES&SQHH Fublie

4.4 OC12 Service

4.4.1 Non-Channelized

RECD JUL 23 2002

Service Commission

(A)  Installation and Ancillary/Administrative Charges
Charge Per OC12
1Yr 2Yr Ni3Yr 5Yr
Rate Element Term Plan | Term Plan N | Term Plan | Term Plan
Installation Charge $4.000.00 { $4,000.00 N § $3,500.00 | $00.00
Service Order Change Charge { $4.000.00 | $4,000.00 N | $4,000.00 | $4.000.00
Service Order Cancellation $3.500.00 { $3.500.00 N | $3.500.00 | $3,500.00
Charge

Issued: July 23, 2002

Effective: August 23,2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

Miggouri Publie
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Missouri Public

RECD MAR 07 2001

_Original Sheet 147

PSC Mo. - No. 2 .
Service ommission

Southwestern Bell Communications Services, Inc.

d/b/a SBC Long Distance

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

4.4 OC12 Service
4.4.1 Non-Channelized
(A) Installation and Ancillary/Administrative Charges
Charge Per OC12
1 Yr 3Yr 5Yr
Rate Element Term Plan | Term Plan | Term Plan
Installation Charge $4,000.00 { $3,500.00 $00.00
Service Order Change Charge $4,000.00 | $4,000.00 | $4,000.00
Service Order Cancellation $3,500.00 | $3,500.00 $3,500.00
Charge
e
o) (LD | iscien
public SEREETT

-

DEC ¢ 7 2001
Missouri Public

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588
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1st Revised Sheet 148
Replacing Original Sheet 148

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2

d/b/a SBC Long Distance

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGEYI8souri Public

RECD JUL 23 2002

44  OCI12 Service (continued)

Service Commission

4.4.1 Non-Channelized (continued)

(B)  Monthly Recurring Charge - Fixed
Fixed Monthly Recurring Charges
1Yr 2Yr Ni{3Yr 5Yr
Term Plan | Term Plan N | Term Plan | Term Plan
Per Circuit | ICB ICB N | ICB 1CB
(C) Interoffice Channel Charge - Per Mile
O The per mile interoffice Channel charge is as follows:
Per Mile Charge
1Yr 2Yr N|3Yr 5Yr
Term Plan | Term Plan N | Term Plan | Term Plan
__ PerMile {ICB ICB N { ICB ICB

Effective: August 23, 2002 .
Misgouri Public

FILED AUG 23 2002

Service Commigssion

Issued: July 23,2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588
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December 24, 2004
Missouri Public
Service Commission
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Missouri Public

RECT MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 148
d/b/a SBC Long Distance 7 Sarvice Comrnission

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

44  OC12 Service (continued)
4.4.1 Non-Channelized (continued)

(B  Monthly Recurring Charge - Fixed

Fixed Monthly Recurring Charges

1Yr 3Yr 5Yr
Term Plan Term Plan Term Plan
Per Circuit 1ICB ICB ICB

(C)  Interoffice Channel Charge - Per Mile

The per mile interoffice Channel charge is as follows:

Per Mile Charge
1Yr IYr 5Yr
Term Plan Term Plan Term Plan
Per Mile ICB ICB ICB
CANMCELLED

aug 2 3 200 - _',
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Issued: March 7, 2001 Effectivigeviaiil.
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Norm Descoteaux, Regulatory Manager DEC 0 7 2001
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 149
d/b/a SBC Long Distance Replacing 1st Revised Sheet 149

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.1 Domestic Frame Relay Service T
5.1.1 Description

‘(A) This Service is a packet data service, accessible at speeds of up to 40 Mbps
for NNI ports, which provides Customers with a capability to connect
locations via PVCs for data transmission. Customers may subscribe to term
plans for one, three, or five years for UNI or NNI ports.

(B)  This Service, comprised of three components, allows Customer-compatible
applications and/or equipment to connect to the FRS network. The three
components are local loop access, UNI Port options, and PVCs.

1 The local loop access to the FRS network is through DS0 or DS1
digital Access Lines and is provided by a Local Access Provider.
Recurring, non-recurring, and one time charges associated with the
local loop access are not provided in this Tariff.

2 The FRS Port options allow access to the FRS network.

3 PVCs provide a connection oriented transmission Channel from
source to destination. PVCs are defined by DLCIs which identify
address information and route the framed data. Multiple virtual
connections can be established over a single digital transmission
facility and single port.

Issued: August 28, 2002 Effective: September 30, 2002

Norm Descoteaux, Associate Director Regulatory T
5850 W. Las Positas Blvd., Pleasanton, California 94588 F’LED
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December 24, 2004
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Service Commission
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 149
. d/b/a SBC Long Distance Replacing (aqpmal Sheetld 4

e
Sorv mmiasion
SECTION 5§ - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

REGD DEC 07 2001

5.1 Frame Relay Service
5.1.1 Description

(A)  This Service is a packet data service, accessible at speeds of up to 40
Mbps for NNI ports, which provides Customers with a capability to
connect locations via PVCs for data transmission. Customers may
subscribe to term plans for one, three, or five years for UNI or NNI
ports.

(B) This Service, comprised of three components, allows Customer-
compatible applications and/or equipment to connect to the FRS network.
The three components are local loop access, UNI Port options, and PVCs. T

'. 1 The local loop access to the FRS network is through DS0 or DSI
digital Access Lines and is provided by a Local Access Provider.
Recurring, non-recurring, and one time charges associated with the
local loop access are not provided in this Tariff.

zZ" " =z

2 The FRS Port options allow access to the FRS network.

3 PVCs provide a connection oriented transmission Channel from
source to destination. PVCs are defined by DLCIs which identify
address information and route the framed data. Multiple virtual
connections can be established over a single digital transmission

facilitbm[m.

SEP 3 0 2002
) ,nf\) Q \Ll
fssued: December 7, 2001 Pubﬁ?; s%@;&ﬁg‘ms‘w“
Norm Descoteaux, Regulatory Manager JAN 0 8 2002
5850 W. Las Positas Blvd., Pleasanton, California 94588
. Migsouri Public
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Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 149

d/b/a SBC Long Distance S@MGS—Gemm-i-ssic -
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.1 Frame Relay Service

5.1.1 Description

(A)  This Service is a packet data service, accessible at speeds of up to 40 Mbps
for NNI ports, which provides Customers with a capability to connect
locations via PVCs for data transmission. Customers may subscribe to term
plans for one, three, or five years for UNI or NNI ports.

(B)  This Service, comprised of three components, allows Customer-compatible
applications and/or equipment to connect to the FRS network. The three
components are local loop access, FRS Port options, and PVCs.

.1 The local loop access to the FRS network is through DSO or DS1
digital Access Lines.

2 The FRS Port options allow access to the FRS network.

3 PVCs provide a connection oriented transmission Channel from
source to destination., PVCs are defined by DLCIs which identify
address information and route the framed data. Multiple virtual
connections can be established over a single digital transmission
facility and single port.

CANCELIED

JAN 0 8 2002
oy SERD 144
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Issued: March 7, 2001 Effect fiAAES I
Norm Descoteaux, Regulatory Manager DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588
Missouri Public
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Southwestern Bell Communications Services, lnc.  PSC Mo. - No. 2 st Revised Sheet 150
d/b/a SBC Long Distance Replacing Original Sheet 150

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

51 Domestic Frame Relay Service (continued) T
5.1.1 Description (continued)

(B)  {(continued)

Each individual access link and Frame Relay Port can be shared with traffic
to multiple designations.

(C)  The DLCISs are established at the time of Service subscription at Customer
specified end points making a PVC. The FRS network will only transmit
data between authorized DLCIs. Each PVC has a pre-assigned CIR and a
Burst Rate. This provides Bandwidth sharing and Bandwidth on demand
capabilities.

(D) At Service subscription, the CIR and the Burst Rate must be specified for |
each PVC ordered.

(E)  For FRS the following installation intervals apply:

Access Speed Standard Installation Interval
(Business Days)
up to and including 1.536 Mbps 45
greater than 1.536 Mbps ICB
Issued: August 28, 2002 Effective: September 30, 2002

Norm Descoteaux, Associate Director Regulatory T
5850 W. Las Positas Blvd., Pleasanton, California 94588 F’LED
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Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 150
d/b/a SBC Long Distance Service Commission

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.1 Frame Relay Service (continued)
5.1.1 Description (continued)
(B)  (continued)

Each individual access link and Frame Relay Port can be shared with traffic
to multiple designations.

(C)  The DLCIs are established at the time of Service subscription at Customer
specified end points making a PVC. The FRS network will only transmit
data between authorized DLCIs. Each PVC has a pre-assigned CIR and a
Burst Rate. This provides Bandwidth sharing and Bandwidth on demand
capabilities.

(D) At Service subscription, the CIR and the Burst Rate must be specified for
each PVC ordered.

(E)  For FRS the following installation intervals apply:

Access Speed Standard Installation Interval
(Business Days)
up to and including 1.536 Mbps 45
greater than 1.536 Mbps ICB )
CANCELLED
gep 3 0 200
. 5&62:3 @Dss\ﬂ“
public 9%
Issued: March 7, 2001 Effecti Vil

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
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Missouri Public
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Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 2 1st Revised Sheet 151
d/b/a SBC Long Distance Replacing Original Sheet 151

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.1 Domestic Frame Relay Service (continued) T
5.1.2  Access

(A)  Access to Domestic Frame Relay Service can be made using one of the T
following methods provided by a Local Access Provider. For each access
facility used, one port is required for access to FRS. For each port used, the
speed selected must be equal to or greater than the CIR for each PVC
connected to the port.

- DS0 digital private line inter-office service at speeds of 56 or 64
Kbps.

- DS1 digital access (including subrate DS1 port options).

Issued: August 28,2002 Effective: September 30, 2002

Norm Descoteaux, Associate Director Regulatory T
5850 W. Las Positas Blvd., Pleasanton, California 94588 F’LED
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RECD MAR 07 2001
Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 ' Original Sheet 151
d/b/a SBC Long Distance Service Commission

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.1 Frame Relay Service (continued)

5.1.2 Access

i

(A)  Access to Frame Relay Service can be made using one of the following
methods provided by a Local Access Provider. For each access facility used,
one port is required for access to FRS. For each port used, the speed selected
must be equal to or greater than the CIR for each PVC connected to the port.

- DSO digital private line inter-office service at speeds of 56 or 64
Kbps.

- DS1 digital access (including subrate DS1 port options).

CANCRLLED
SEP 30 2002
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Ist Revised Sheet 152
d/b/a SBC Long Distance Replacing Original Sheet 152

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.1 Domestic Frame Relay Service (continued) T

5.1.3 Permanent Virtual Circuits

(A)

(B)

()

A PVC is a logical Customer-dedicated communications path defined
between two Port connections. Each PVC is assigned a CIR which is the
average minimum data rate the network will allocate to the PVC under
normal operating conditions. The data transmission rate for a PVC can be
greater than the CIR when excess capacity is available on the Port and on the
network. When this excess capacity exists, a data rate above the CIR may be
achieved up to the Port capacity. Data sent across a virtual connection in
excess of that connection's CIR will be marked by the network as being
discard eligible (DE) in the event of network congestion and will be delivered
only if the instantanecus demand for output on a transmission Channel is
equal to or less than the capacity of the queue for that Channel.

PVCs are duplex (two-way).

Each PVC is subject to a minimum charge equal to the charge for one
month's service.

Issued: August 28, 2002 Effective: September 30, 2002
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RECD MAR 07 2001

Southwestern Bell Commmumications Services, Inc.  PSC Mo. - No. 2 Servicenghalihes igéion
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.1  Frame Relay Service (continued)
5.1.3 Permanent Virtual Circuits

(A) A PVC is a logical Customer-dedicated communications path defined
between two Port connections. Each PVC is assigned a CIR which is the
average minimum data rate the network will allocate to the PVC under
normal operating conditions. The data transmission rate for a PVC can be
greater than the CIR when excess capacity is available on the Port and on the
network. When this excess capacity exists, a data rate above the CIR may be
achieved up to the Port capacity., Data sent across a virtual connection in
excess of that connection's CIR will be marked by the network as being
discard eligible (DE) in the event of network congestion and will be delivered
only if the instantaneous demand for output on a transmission Channel is
equal to or less than the capacity of the queue for that Channel.

(B) PVCs are duplex (two-way),

(C)  Each PVC is subject to a minimum charge equal to the charge for one
month's service.

DEC 0 7 2001

Missc?uﬁflfbuc
D DEC 07 2001
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Service Commission

Issued: March 7, 2001 ' Effecti

‘Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc. PSC Mo. -No. 2 Ist Revised Sheet 153
d/b/a SBC Long Distance Replacing Original Sheet 153

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.1 Domestic Frame Relay Service (continued) T

5.1.4 Basic Features

(A)  Customers predefine the locations/lines authorized to exchange data. The
Company uses this information to assign and administer the DLCIs and
PVCs.

(B)  The CIR and Burst Rate will be negotiated with each Customer at the time
the Customer subscribes to the Company's Service. These rates will be based
on Port termination speeds and the number of PVCs per Port ordered by the
Customer.

[ssued: August 28, 2002 Effective: September 30, 2002

Norm Descoteaux, Associate Director Regulatory T
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RECD MAR 07 2001

Southwestern Bell Communications Services, Inc, PSC Mo. - No. 2 Original Sheet 153
d/b/a SBC Long Distance Sarvice Commission

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.1 Frame Relay Service (continued)
5.1.4 Basic Features

(A)  Customers predefine the locations/lines authorized to exchange data. The
Company uses this information to assign and administer the DLCIs and
PVCs.

(B) The CIR and Burst Rate will be negotiated with each Customer at the time
the Customer subscribes to the Company's Service. These rates will be based

on Port termination speeds and the number of PVCs per Port ordered by the
Customer.

Issued: March 7, 2001 Effectivgemadeiiiatdap C0 Ll

Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 154
d/b/a SBC Long Distance Replacing Original Sheet 154

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.1 Domestic Frame Relay Service (continued) T
5.1.5 Application of Rates and Charges
(A)  Port Charges
1 Non-recurring Charges

A non-recurring charge will be assessed for installation, change,
and/or expedited Service order.

2 Monthly Recurring Charges

a The monthly recurring charges apply per Port. The charges
are determined based upon the Port speed. The monthly
recurring rates may vary according to the length of term plan
agreement.

(B)  PVC Per Cumulative CIR

A monthly recurring charge applies per Kbps increment or fraction thereof
based on the type of access and data transmission rate.

Issued: August 28, 2002 Effective: September 30, 2002
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RECD MAR 07 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 2 ' Original Sheet 154
d/b/a SBC Long Distance Service Commigsion

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.1 Frame Relay Service (continued)
5.1.5 Application of Rates and Charges
(A)  Port Charges
.1 Non-recurring Charges

A non-recurring charge will be assessed for installation, change,
and/or expedited Service order.

2 Monthly Recurring Charges

a The monthly recurring charges apply per Port. The charges
are determined based upon the Port speed. The monthly

recurring rates may vary according to the length of term plan
agreement.

(B) PVC Per Cumulative CIR

A monthly recurring charge applies per Kbps increment or fraction thereof
based on the type of access and data transmission rate.

Issued: March 7, 2001 _ Effec i
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Norm Descoteaux, Regulatory Manager DEC 0 7 2001
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Southwestern Bell Communications Services, Inc.

d/b/a SBC Long Distance

PSC Mo, -No. 2

1st Revised Sheet 155

Replacing Original Sheet 155

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.1 Domestic Frame Relay Service (continued)

5.1.5 Application of Rates and Charges (continued)

<

Domestic Volume Incentive Plan (VIP) Discount

Customers subscribing to any of the Company's Domestic Frame Relay T
Service(s) will automatically receive a volume discount per master account
number for all Domestic Frame Relay Service(s) associated with the T
This discount will be based on the
Customer's total monthly billed Domestic Frame Relay Service revenue T
(intrastate and interstate) for monthly recurring charges only . This discount
will be applied before the application of any other discount(s). The discount
will appear on the bill in the month in which the discount was earned. The

Customer's master account number.

applicable discounts are as follows:

| Eligible Monthly Revenue Discount
$2,000 7%
$5,000 10%
$10,000 14%
$25,000 16%
$50,000 20%
$100,000 25%

Issued: August 28, 2002
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December 24, 2004
Missouri Public
Service Commission
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Sounihwestern Bell Communications Services, Inc.  PSC Mo. - No. 2

d/b/a SBC Long Distance

wissouri Public

RECD MAR 0 7 2001
ServicE #dHiEsion

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.1  Frame Relay Service {(continued)

5.1.5 Application of Rates and Charges (continued)

(C)  Volume Incentive Plan (VIP) Discount

Customers subscribing to any of the Company's Frame Relay Service(s) will
automatically receive a volume discount per master account number for all
Frame Relay Service(s) associated with the Customer's master account
number. This discount will be based on the Customer's total monthly billed
Frame Relay Service revenue (intrastate and interstate) for monthly recurring
charges only . This discount will be applied before the application of any
other discount(s). The discount will appear on the bill in the month in which
the discount was earned. The applicable discounts are as follows:

Eligible Monthly Revenue Discount
$2,000 7%
$5,000 10%
$10,000 14%
$25,000 16%
$50,000 20%
$100,000 25%

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager

DEC 0 7 2001

5850 W, Las Positas Blvd., Pleasanton, California 94588 MiSSOUﬁ Public

FlLED DEC 07 2001
01475

Service Commission




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 156
d/b/a SBC Long Distance Replacing Original Sheet 156

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.1 Domestic Frame Relay Service (continued) T
5.1.6  Service Level Credits

The following table identifies the individual metrics and values for Frame Relay

Service.
Metric Value
POP to POP Availability 99.95% per calendar year, not to be less than
99.9% in any month
Mean Time to Repair 4 hours on a rolling month average
Data Delivery Rate 99.95% of DE=0 frames when PVC is active
Network Latency (One-Way) |75 milliseconds

To obtain a service level credit, the Customer must report the service problem to the
Company's Customer Care Department or other location designated by the Company.

Issued: August 28,2002 Effective: September 30, 2002
Norm Descoteaux, Associate Director Regulatory T
5850 W. Las Positas Blvd., Pleasanton, California 94588 F’LED
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 S Original Sheet 156
d/b/a SBC Long Distance arvice Commission

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.1  Frame Relay Service (continued)
5.1.6 Service Level Credits

The following table identifies the individual metrics and values for Frame Relay

Service.
Metric Value
POP to POP Availability 99.95% per calendar year, not to be less than
99.9% in any month
Mean Time to Repair 4 hours on a rolling month average
Data Delivery Rate 99.95% of DE=0 frames when PVC is active
Network Latency (One-Way) | 75 milliseconds

To obtain a service level credit, the Customer must report the service problem to the
Company's Customer Care Department or other location designated by the Company.

CMRCELED
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 st Revised Sheet 157
d/b/a SBC Long Distance Replacing Original Sheet 157

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.1  Domestic Frame Relay Service (continued) T
5.1.6 Service Level Credits (continued)

The following table identifies credits to be refunded to the Customer when the data
metrics as spectfied above exceeds the specified values.

Data Metric Exceeding Specified Value Credit for that Portion of the Network Not
in Compliance

1 or more service metrics exceeding 10% of Monthly Recurring Charge
specified value for 2 consecutive months

2 or more service metrics exceeding 15% of Monthly Recurring Charge
specified value for 3 consecutive months

2 or more service metrics exceeding 25% of Monthly Recurring Charge
specified value for 4 consecutive months

2 or more service metrics exceeding 30% of Monthly Recurring Charge
specified value for 5 consecutive months

2 or more service metrics exceeding 50% of Monthly Recurring Charge plus
specified value for 6 consecutive months | waiver of termination liabilities

Issued: August 28, 2002 Effective: September 30, 2002

Norm Descoteaux, Associate Director Regulatory T
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Southwestern Bell Communications Seivices, Inc. PSC Mo. - No. 2 ] ?Fﬁﬁt
. d/b/a SBC Long Distance ‘-‘erwcgn% sion

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.1 Frame Relay Service (continued)
5.1.6 Service Level Credits (continued)

The following table identifies credits to be refunded to the Customer when the data
metrics as specified above exceeds the specified values.

Data Metric Exceeding Spéciﬁed Value  jCredit for that Portion of the Network Not
_ in Compliance

1 or more service metrics exceeding 10% of Monthly Recurring Charge

specified value for 2 consecutive months

2 or more service metrics eﬁ{ceeding 15% of Monthly Recurring Charge

specified value for 3 consecutive months

2 or more service metrics exceeding 25% of Monthly Recurring Charge
. specified value for 4 consecutive months

2 or more service metrics exceeding -1 30% of Monthly Recurring Charge

specified value for 5 consecutive months

2 or more service metrics exceeding 50% of Monthly Recurring Charge plus

specified value for 6 consecutive months | waiver of termination liabilities

CANCELLED
SEP 3 0 2002
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Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 2 2nd Revised Sheet 158
d/b/a SBC Long Distance Replacing 1st Revised Sheet 158

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.1 Domestic Frame Relay Service (continued) T
5.1.6 Service Level Credits (continued)

Unless the Customer has canceled Service, the service level credit will be
accomplished by a credit on a subsequent bill for Service. The service level credits
will appear on the Customer's bill no later than the two (2) billing cycles following
the restoral of the interruption of Service. If the Customer has canceled Service, the
credit will be applied to the last invoice and only the excess over the amount due will
be refunded to the Customer. In no event will the total of the Service Level Credit
and the Service Outage Credit exceed the monthly recurring charge for the Port,
Access Gateway, or applicable PVCs.

5.1.7 Quality Standards
Frame Relay Service complies with both the ITU and ANSI standards.
5.1.8 Frame Relay to ATM Interworking (FRATM)

Frame Relay to ATM Interworking (FRATM) allows Customers with existing Frame
Relay networks, an easy migration to the ATM network, while maintaining existing
Frame Relay locations. It also allows Customers to have a cost effective network
solution allowing the integration of many remote low speed sites to communicate
with a larger service center ATM site, usually a data center.

Pricing of the Permanent Virtual Circuits between a Frame Relay location and an
ATM location, will consist of current Frame Relay and ATM rates. PVC Committed
Information Rate between 4 Kbps and 1024 Kbps will be priced using the Frame
Relay rate table. PVC CIR of I Mbps or greater will be priced asan ATM PVC ICB
rate.

Issued: August 28, 2002 Effective: September 30, 2002
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 158

. d/b/a SBC Long Distance Replacing Qrjginal Sheet.15 e
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

REGD OEC 07 2061

5.1  Frame Relay Service (continued)
5.1.6 Service Level Credits (continued)

Unless the Customer has canceled Service, the service level credit will be
accomplished by a credit on a subsequent bill for Service. The service level
credits will appear on the Customer’s bill no later than the two (2) billing cycles
following the restoral of the interruption of Service. If the Customer has
canceled Service, the credit will be applied to the last invoice and only the
excess over the amount due will be refunded to the Customer. In no event will
the total of the Service Level Credit and the Service Outage Credit exceed the
monthly recurring charge for the Port, Access Gateway, or applicable PVCs.

5.1.7 Quality Standards
Frame Relay Service complies with both the ITU and ANSI standards.
5.1.8 Frame Relay to ATM Interworking (FRATM)

. Frame Relay to ATM Interworking (FRATM) allows Customers with existing
Frame Relay networks, an easy migration to the ATM network, while
maintaining existing Frame Relay locations. It also allows Customers to have a
cost effective network solution allowing the integration of many remote low
speed sites to communicate with a larger service center ATM site, usually a data
center.

Pricing of the Permanent Virtual Circuits between a Frame Relay location and an
ATM location, will consist of current Frame Relay and ATM rates. PVC
Committed Information Rate between 4 Kbps and 1024 Kbps will be priced
using the Frame Relay rate table. PVC CIR of 1 Mbps or greater will be priced

as an ATM PVC ICB rate.
CANCELLED
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 , Original Sheet 158
d/b/a SBC Long Distance _ Servuce Commission

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.1  Frame Relay Service (continued)
5.1.6  Service Level Credits (continued)

Unless the Customer has canceled Service, the service level credit will be
accomplished by a credit on a subsequent bill for Service. The service level credits
will appear on the Customer's bill no later than the two (2) billing cycles following
the restoral of the interruption of Service. Ifthe Customer has canceled Service, the
credit will be applied to the last invoice and only the excess over the amount due will
be refunded to the Customer. In no event will the total of the Service Level Credit
and the Service dutage Credit exceed the monthly recurring charge for the Port,
Access Gateway, or applicable PVCs.

5.1.7 Quality Standards

Frame Relay Service complies with both the ITU and ANSI standards.

CANCELLED
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.1
d/b/a SBC Long Distance Replacing Original Sheet 158.1

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.1 Domestic Frame Relay Service (continued)
5.1.9 Auvailability

Effective January 1, 2003, Domestic Frame Relay Service offered in this Section
5.1islimited to existing locations for existing Customers. After January 1, 2003,
the Domestic Frame Relay Service offered in this Section 5.1 will no longer be
available to new Customers and will not be available to existing Customers at
new locations. In addition, for term plan agreements purchased under this Section
5.1 prior to January 1, 2003, after December 5, 2004, moves within the same
building and/or the additions of new Domestic Frame Relay PV Cs, at existing
locations, will be no longer be allowed. Any changes to the Domestic Frame
Relay Service arrangements provided under existing Term Plan Agreements will
require the Customer to convert to SBC PremierSERV*" Frame Relay Service
offered in Section 5.2 of this Tariff. Existing Customers may purchase SBC
PremierSERV* Frame Relay Service offered in Section 5.2 in addition to their
existing Domestic Frame Relay Service.

Issued: November 3, 2004 Effective: December 5, 2004

Lisa Porterfield, Associate Director Regul atory
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 158.2
d/b/a SBC Long Distance Replacing 1st Revised Sheet 158.2

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM T
Service (NATM) T

521 Description

SBC PremierSERV* Frame Relay Service s a public, metropolitan, and wide- T
area data Service that provides high throughput and low delay. It utilizes

advanced packet switching technology and highly reliable digital transmission
facilities to provide the performance of |eased lines and the flexibility and
connectivity features of Local Area Networks (LANS) in an efficient, economical

data delivery service.

SBC PremierSERV** Asynchronous Transfer Mode (NATM) Serviceisahigh- T
speed, packet switched transport service that combines disparate applications,

from separate locations, using a common network access device and physical

network connection. SBC PremierSERVS" ATM Service can allow management T
of asingle network that is easier and less expensive than managing multiple

networks. SBC PremierSERV ATM Service uses multiple connections over a T
single line and reduces the number of physical interfaces required.

The Company’s SBC PremierSERV® Frame Relay and SBC PremierSERV
ATM products combine long distance components of the Company-Provided T
network.
(A) Both Services, each comprised of three components, allow Customer-
compatible applications and/or equipment to connect to the Company-
Provided network. The three components are Ports, Access, and PVCs.
.1 Portsalow connectivity to the Company-Provided network.

.2 The Access component is available with each Port.

Issued: June 14, 2004 Effective: July 23, 2004
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.2
d/b/a SBC Long Distance Replacing Original Sheet 158.2

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 National Frame Relay Service (NFR), also known as SBC PrernierSERV’"’r Ffa.me Rela ice, N
and SBC PremierSERV™" National ATM Service RESUR Flblic N

5.2.1  Description RECD SEP 3 0 2003

National Frame Relay Service is a public, metropolitan, and Wi G @ ERMeniasion
provides high throughput and low delay. It utilizes advanced packet switching technology

and highly reliable digital transmission facilities to provide the performance of leased lines

and the flexibility and connectivity features of Local Area Networks (LANs) in an efficient,
economical data delivery service.

SBC PremierSERV*" National Asynchronous Transfer Mode (NATM) Service is a high-
speed, packet switched transport service that combines disparate applications, from
separate locations, using a common network access device and physical network
connection. SBC PremierSERV*™ National ATM Service can allow management of a

. single network that is easier and less expensive than managing multiple networks. SBC
PremierSERV*" National ATM Service uses multiple connections over a single line and
reduces the number of physical interfaces required.

The Company’s SBC PremierSERV®™ National Frame Relay and SBC PremierSERV™

National ATM products combine long distance components of the Company-Provided
network,

(A) BothServices, each corhprised ofthree components, allow Customer-compatible
?/“ applications and/or equipment to connect to the Company-Provided network. The
(\F/\,\— three components are Ports, Access, and PVCs.
A
2y 1““64 /)J & Ports allow connectivity to the Company-Provided network.

The Access component is available with each Port.

p T ¢

. Issued: September 30, 2003 Effective: October 30, 2003
Moo TTUDIR
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 158.2
d/b/a SBC Long Distance

Missouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD AUG 2 8 %[][]2

Service Commissio;

52 National Frame Relay Service (NFR)
5.2.1 Description

National Frame Relay Service is a public, metropolitan, and wide-area data Service
that provides high throughput and low delay. It utilizes advanced packet switching
technology and highly reliable digital transmission facilities to provide the
performance of leased lines and the flexibility and connectivity features of Local
Area Networks (LANs) tn an efficient, economical data delivery service.

(A)  The Company's National Frame Relay Service combines the local and long
distance components of the frame relay network.

i
|
l
|
l
|
|
|
|
(B)  This Service, comprised of three components, allows Customer-compatible |
applications and/or equipment to connect to the NFR network. The three |
components are Ports, Access, and PV(Cs. |
I

!

|

l

|

|

|

}

|

!

® ;

2 The Access component is available with each NFR port.

The NFR Port options allow connectivity to the NFR network.

3 PVCs provide a connection between two Ports on the network. PVCs
are defined by DLCIs which identify address information and route
the framed data. Multiple virtual connections can be established over
a single digital transmission facility and single port.

4 Each Port and Access can communicate with multiple destinations
using multiple PVC types.

CANCELLED N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.2.1
d/b/a SBC Long Distance Replacing Original Sheet 158.2.1

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM T
Service (NATM) (continued) T

5.2.1 Description (continued)
(A) (continued)
.3 PVCsprovide a connection between two Ports on the network.
Multiple virtual connections can be established over asingle digital
transmission facility and single Port.
a NATM usestwo (2) different types of PVCs called:
() Virtual Channel Connections (VCCs)

A VCCisanindividua point-to-point virtual
connection carrying one application.

(i) Virtual Path Connections (VPCs)
VPCs provide connections between Ports. A VPC isa
collection of VCCsthat are routed together as one unit

end-to-end through the network.

4 Each Port and Access can communicate with multiple destinations
using multiple PV C types.

Issued: June 14, 2004 Effective: July 23, 2004
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 158.2.1
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 National Frame Relay Service (NFR), :ﬂso known as SBC PremierSERV™ Frame Relay Service N
and SBC PremierSERV*™ National ATM Service (continued}) Missourl Public :

|
RECD SEP 3 02003 |
(A) (continued) |
Service Commission

.3 PVCsprovide a connection between two Ports on the network. Multiple |

virtual connections can be established over a single digital transmission facility
and single Port.

5.2.1 Description (continued)

2 NATM uses two (2) different types of PVCs called:
() Virtual Channel Connections (VCCs)

|
l
|
|
|
l
l
A VCCis anindividual point-to-point virtual connection |
carrying one application. |
|
|
l
I
|
|
|
l

(i)  Virtual Path Connections (VPCs)

VPCs provide connections between Ports. A VPC is a
collection of VCCs that are routed together as one unit end-
to-end through the network.

4 EachPortand Access can communicate with multiple destinations using

multiple PVC types. GANCELLED
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 158.2.2
d/b/aSBC L ong Distance Replacing 1st Revised Sheet 158.2.2

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2  SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERVS" ATM Service
(NATM) (continued)

521  Description (continued)

(B) Accessto SBC PremierSERV*" Frame Relay and ATM Services can be made
using one of the following methods provided by aLocal Access Provider. For
each Access facility used, one Port is required for access to the Company's
network. For each Port used, the speed selected must be equal to or greater than
the CIR for each PV C/V CC/V PC connected to the Port.

D
I
I
I
I
I
I
I
I
I
I
I
I
D
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.2.2
d/b/a SBC Long Distance Replacing Original Sheet 158.2.2

SECTION $ - DESCRIPTION OF SPECTALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV™™ Frame Relay Service (NFR) and SBC PremierSERV™ ATM Service T
(NATM) (continued) T
5.2.1 Description {continued)
(B)  Access to SBC PremierSERV*™ Frame Relay and ATM Services can be made T
using one of the following methods provided by a Local Access Provider. For
each Access facility used, one Port is required for access to the Company's
network. For each Port used, the speed selected must be equal to or greater than
the CIR for each PVC/VCC/VPC connected to the Port.
(C)  User Network Interface Integrated Access Service Port (“UNI IAS Port™)
N

UNI IAS Port provides the Customer a port termination on a digital cross connect

system for multiplex hubbing in a designated central office and connectivity

between that digital cross connect system and a Company FRS/ATM switch, UNI
. IAS Port is available at several speeds from 56Kbps up to and including 768Kbps.

UNTI IAS Port is available only upon receipt of documentation of the Customer’s
purchase of Interstate T-1 Integrated Access from a Company-affiliated ILEC. 1t
is Customer’s responsibility to obtain such Interstate T-1 Integraged Access to the
central office containing the digital cross connect system. Each UNI [AS Port will
accommodate multiple PVCs, based upon the speed selected.

CANCELLED N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 158.2.2
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 National Frame Relay Service (NFR), also known as SBC PremierSER V*™ Frame Relay Service N
and SBC PremierSERV*™ National ATM Service (continued) Missourl Public

|
5.2.1 Description (continued) REC'D SEP 3 0 2[103
|

Service Commission
(B) Access to SBC PremierSERV™" National Frame Relay and ATM Servicescanbe

made using one of the following methods provided by a Local Access Provider. |
For each Access fécility used, one Port is required for access to the Company's |
network. For each Port used, the speed selected must be equal to or greaterthan |
the CIR for each PYC/VCC/VPC connected to the Port. |
N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 158.3
d/b/a SBC Long Distance Replacing 1st Revised Sheet 158.3

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM T
Service (NATM) (Continued)

—

5.2.2 Permanent Virtual Circuits (PVC)

(A) APVCisalogica path defined between two Port connections. Each PVC
isassigned aCIR which isthe average minimum data rate the network will
allocate to the PV C under normal operating conditions. The data
transmission rate for a PV C can be greater than the CIR when excess
capacity is available on the Port and on the network. When this excess
capacity exists, a data rate above the CIR may be achieved up to the Port
capacity. Data sent across a virtual connection in excess of that
connection's CIR will be marked by the network as being DE in the event
of network congestion and will be delivered only if Bandwidth is available.

(B) PVCsareduplex (two-way) unless otherwise noted.

(C) Customer may purchase PVCswithinaLATA or InterLATA (those that
cross LATA boundaries).

(D) At NFR Service subscription, the CIR must be specified for each PVC
ordered.

1 CIRisonly used with FRS.

.2 Peak Information Rate (PIR) and Sustained Information Rate (SIR)
are terms used when referring to ATM VCC/VPC speeds. PIR
appliesto the CBR QoS and the UBR QoS, and SIR applies to the
VBRrt QoS and the VBRnrt QoS.
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Southwestermn Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.3
d/b/a SBC Long Distance _ Replacing Original Sheet 158.3

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2  National Frame Relay Service (NFR), also known as SBC PremierSERV™" Fﬁﬁ&%‘ﬂﬂ?ﬁﬁf%hﬁ
and SBC PremierSERV*™ National ATM Service (Continued)

RECD SEP 30 2003

Service Commission
(A) A PVCis alogical path defined between two Port connections. Each PVC is

assigned a CIR which is the average minimum data rate the network will allocate

5.2.2 Permanent Virtual Circuits (PVC)

to the PV C under normal operating conditions. The data transmission rate fora
PV C can be greater than the CIR when excess capacity is available on the Port and
on the network. When this excess capacity exists, a datarate above the CIR may
be achieved up to the Port capacity. Data sent across a virtual connection in excess
of that connection's CIR will be marked by the network as being DE in the event
of network congestion and will be delivered only if Bandwidth is available. T

{B) PVCs are duplex (two-way) unless otherwise noted.

(C) Customer may purchase PVCs within a LATA or InterLAT A (those that cross
LATA boundaries).

(D) At NFR Service subscription, the CIR must be specified for each PVC ordered.
.1 CIR is only used with FRS.
.2 Peak Information Rate (PIR) and Sustained Information Rate (SIR)areterms  C
used when referring to ATM VCC/VPC speeds. PIR applies to the CBR
QoS and the UBR QoS, and SIR applies to the VBRrt QoS and the VBRnrt

QosS. CANCE\_‘_ED
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Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 2 Original Sheet 158.3
d/b/a SBC Long Distance :

Missouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 National Frame Relay Service (NIR) (Continued) RECD AUG 2 8 120[]2

Service Comm}ssior.

5.2.2 Permanent Virtual Circuits (PVC)

(A) A PVCisa logical path defined between two Port connections. Each PVC
is assigned a CIR which is the average minimum data rate the network will
allocate to the PVC under normal operating conditions. The data
transmission rate for a PVC can be greater than the CIR when excess capacity
is available on the Port and on the network. When this excess capacity exists,
a data rate above the CIR may be achieved up to the Port capacity. Data sent
across a virtual connection in excess of that connection's CIR will be marked
by the network as being discard eligible (DE) in the event of network
congestion and will be delivered only if bandwidth is available.

(B)  PVCs are duplex (two-way) unless otherwise noted.

(C)  Customer may purchase PVCs withina LATA orInterL. ATA (those that cross
LATA boundaries).

(D)  The DLCIs are established at the time of Service subscription at Customer
specified end points, making a PVC. The NFR network will only transmit
data between authorized DL.CIs. Each PVC has a pre-assigned CIR. This
provides Bandwidth-sharing and Bandwidth-on-demand capabilities.

l
!
|
|
|
l
|
\
|
l
|
|
&
|
l
|
|
|
|
l
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 158.4
d/b/a SBC Long Distance Replacing 1st Revised Sheet 158.4

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2  SBC PremierSERV" Frame Relay Service (NFR) and SBC PremierSERV=" ATM T
Service (NATM) (Continued) T

5.2.2 Permanent Virtual Circuits (PVC) (Continued)

(E) The SBC PremierSERV" Frame Relay service will offer two types of T
quality of Service (QoS) PVCs:

1 Standard
Standard QoS provides best-effort QoS over the network.
2 Priority
The Priority PV Cs category offers a better than best-effort QoS with

low delay for small, fixed length packets. Example: Standard
Network Available traffic.

Issued: June 14, 2004 Effective: July 23, 2004

Lisa Porterfield, Associate Director Regul atory
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.4
d/b/a SBC Long Distance Replacing Original Sheet 158.4

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 National Frame Relay Service (NFR), also known as SBC PremierSERV™ Frm&ﬂaéwm
and SBC PremierSERV*™ National ATM Service (Continued)

RECD SEP 3 02003

Service Commission
(E) The SBC PremierSERV®" National Frame Relay service will offertwotypesof C

quality of Service (QoS) PVCs:

5.2.2 Permanent Virtual Circuits (PVC) (Continued)

.1 Standard

.2 Priority

The Priority PVCs category offers a better than best-effort QoS with low

|
|
l
|
Standard QoS provides best-effort QoS over the network. 1
|
|
I
|
delay forsmall, fixed length packets. Example: Standard Network Available |

traffic. C
M
M
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 1584
d/b/a SBC Long Distance

Missouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD AUG 2 8 1%0[]2

Service Commissior
5.2.2 Permanent Virtual Circuits (PVC) (Continued) ]

5.2 National Frame Relay Service (NFR) (Continued)

(E) At Service subscription, the CIR must be specified for each PVC ordered.

The National Frame Relay service will offer two types of quality of service
(QoS) PVCs: standard and priority. Standard QoS provides best-effort QoS
over the network. The priority category offers a better than best-effort QoS
with low delay for small, fixed length packets.

|

|

I

|

|

|

|

|

The NFR offers two backup options: Alternate Routing PVCs (always-on) |
and Disaster Recovery PVCs (typically to a third party) in the event of an |
outage at the Customer's primary location. The disaster recovery or alternate |
routing site must also be served by an active Frame Relay or ATM Port and |
. Access. A Disaster Recovery PVC is set to a disabled mode until the |
Customer requests its activation due to a disaster occurrence. The Customer |
must contact Company to again disable the PVC upon restoration of the |
primary location. |
|

|

|

|

|

I

I

i

The National Frame Relay Service offers a Frame Relay to ATM
interconnection for Customers that have a combination of both Frame and
ATM network. A FRATM PVC connection is required between the Frame
and ATM ports. A FRATM PVC is available as standard QoS only.

(F) Each PVC is subject to a mimimum charge equal to the charge for one

month's Service, CANCELLED

N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.4.1
d/b/a SBC Long Distance Replacing Original Sheet 158.4.1

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM
Service (NATM) (Continued)

(F) TheSBC PremierSERV™* ATM service offers four types of quality of
service: (QoS) PVCs:

.1 Constant Bit Rate (CBR)
CBR isthe highest priority traffic on the network. CBR is designed
for applications that are real-time and delay-sensitive, like voice and
video.

.2 Variable Bit Rate —real time (VBRIrt)
VBRIt supports traffic for applications where low cell deviation is
required. Such applications could include packet voice and video that
can tolerate some delay.

.3 Variable Bit Rate —non real time (VBRnrt)

VBRnrt is designed for bursty traffic like e-mail, file transfer, and
LAN to LAN traffic.

4 Unspecified Bit Rate (UBR)

UBR isa"best effort” class of service for non-critical, delay-tolerant
applications.

Issued: June 14, 2004 Effective: July 23, 2004
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 158.4.1
d/b/a SBC Long Distance

Missour Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD SEP 302003

5.2 National Frame Relay Service (NFR), also known as SBC PremierSERV®™™ Frame Relay Service N
and SBC PremierSERV®™ National ATM Service (Continued) Service Commisggion

(F) TheSBC PremierSERV*" National ATM service offers four types of qualityof M/C
service: (QoS) PVCs: C

.1 Constant Bit Rate (CBR)

CBR is the highest priority traffic on the network. CBR is designed for
applications that are real-time and delay-sensitive, like voice and video.

.2 Variable Bit Rate — real time (VBRzt)

VBRrt supports traffic for applications where low cell deviation is required.
Such applications could include packet voice and video that can tolerate
some delay.

.3 Varable Bit Rate — non real time (VBRuart)

VBRnrt is designed for bursty traffic like e-mail, file transfer, and LAN to
LAN traffic.

4 Unspecified Bit Rate (UBR)

UBR is a "best effort” class of service for non-critical, delay-tolerant

applications.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 158.4.2
d/b/a SBC Long Distance Replacing 1st Revised Sheet 158.4.2

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM
Service (NATM) (continued)

5.2.2 Permanent Virtual Circuits (PVC) (continued)
(G) TheNFR and NATM offers two backup options:
.1 Alternate Routing (always-on)

.2 Disaster Recovery (typicaly to a3 party) PVCsin the event of an
outage at the Customer's primary location. The disaster recovery or
alternate routing site must also be served by an active Frame Relay or
ATM Port and Access. A Disaster Recovery PVC is set to adisabled
mode until the Customer requests its activation due to a disaster
occurrence. The Customer must contact Company to again disable
the PV C upon restoration of the primary location.

a Disaster Recovery Testing: Customers with disaster recovery
connections can receive up to two tests at no extra charge. If
a Customer requests that a disaster recovery connection be
tested more than twice, then each additional test will be billed
to the customer using the Miscellaneous Service Rates as set
forth in Section 6.2.4 of this Tariff.
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Southwestern Bell Communications Services, Inc, PSC Mo. - No. 2 Ist Revised Sheet 158.4.2
d/b/a SBC Long Distance Replacing Original Sheet 158.4.2

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 National Frame Relay Service (NFR), also known as SBC PremierSERV®" Frame Relay
Service and SBC PremierSERV*™ National ATM Service (continued)

5.2.2 Permanent Virtual Circuits (PVC) (continued) N B T
AV -

e T L
Su—lﬂ-&w’-‘-i L

(G) The NFR and NATM offers two backup options: RECQD DE C —L - 2[]03

.1 Alternate Routing (always-on) Service Cemmrisson

.2 Disaster Recovery (typically to a 3™ party) PVCs in the event of an
outage at the Customer's primary location. The disaster recovery or
alternate routing site must also be served by an active Frame Relay or
A'TM Port and Access. A Disaster Recovery PVC is set to a disabled
mode until the Customer requests its activation due to a disaster
occurrence. The Customer must contact Company to again disable
the PVC upon restoration of the primary location.

a Disaster Recovery Testing: Customers with disaster recovery
connections can receive up to two tests at no extra charge. Ifa
Customer requests that a disaster recovery connection be T
tested more than twice, then each additional test will be billed
to the customer using the Miscellaneous Service Rates as set
forth in Section 6.2.4 of this Tariff.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 158.4.2
d/b/a SBC Long Distance

: lic
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONSE@Q@Q%EI Pub

5.2 National Frame Relay Service (NFR), also known as SBC PremierSERV™ F%E&&@Beﬁzg 201[!3
and SBC PremierSERV®™ National ATM Service (continued) Service Commislsion

5.2.2 Permanent Virtual Circuits (PVC) (continued)

|
|
|
(G) The NFR and NATM offers two backup options: |
|
.1 Alternate Routing {always-on) |

|

.2 Disaster Recovery (typically to a 3™ party) PVCsin the event of anoutage |

atthe Customer's primary location. The disaster recovery or altemate routing |

site must also be served by an active Frame Relay or ATM Portand Access. |

A Disaster Recovery PVC is set to a disabled mode until the Customer |

requests its activation due to a disaster occurrence. The Customer must |

contact Company to again disable the PVC upon restoration of the primary |

location. |

|

.a Disaster Recovery Testing: Customers with disaster recovery |
connections can receive up to two tests at no extra charge. Ifa |

customer requests that a Disaster Recovery connection be tested |

more than twice, then each additional test will be billed to the |

|

customer using the Miscellaneous Service Rates as set forth in
Section 6.2.4 of this Tanff. N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 158.4.3
d/b/a SBC Long Distance Replacing 1st Revised Sheet 158.4.3

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM
Service (NATM) (continued)

5.2.2 Permanent Virtual Circuits (PVC) (continued)

(H) The SBC PremierSERVS" ATM Service offers a Frame Relay to ATM
interconnection for Customers that have a combination of both network
topologies. A FRATM VCC connection is required between the Frame and
ATM Ports. A FRATM VCC isavailable as VBRnrt QoS or VBRrt QoS C
(Priority FRATM). C

()  Each PVC issubject to aminimum charge equal to the charge for one
month's Service.
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Southwestern Bell Commuanications Services, Inc. PSC Mo. - No. 2 st Revised Sheet 158.4.3
d/b/a SBC Long Distance Replacing Original Sheet 158.4.3

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

52  SBC PremierSERV*M Frame Relay Service (NFR) and SBC PremierSERVS™ ATM T
Service (NATM) (continued) T

5.2.2 Permanent Virtual Circuits (PVC) {continued)
(H) The SBC PremierSERV*™ ATM Service offers a Frame Relay to ATM T

interconnection for Customers that have a combination of both network
topologies. A FRATM VCC connection is required between the Frame and
ATM Ports. A FRATM VCC is available as VBRnrt QoS, only.

(I)  Each PVC is subject to a minimum charge equal to the charge for one
month's Service.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 158.4.3
d/b/a SBC Long Distance

Miissour! Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD SEP 3 02003
5.2 National Frame Relay Service (NFR), also known as SBC PremierSERV™ Frame Relay Service N
and SBC PremierSERV*™ National ATM Service (continued) Service Comm '%S'on

|
5.2.2 Permanent Virtual Circuits (PVC) (continued)

(H) The SBCPremierSERV*™ National ATM Service offers a Frame Relay to ATM
interconnection for Customers that have acombination ofboth network topologies.
A FRATM VCC connection is required between the Frame and ATM Ports. A
FRATM VCC is available as VBRnrt QoS, only.

|
5
l
l
|
|
|
(Iy  Each PVCis subject to a minimum charge equal to the charge for one month's |
Service. |
N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 158.5
d/b/a SBC Long Distance Replacing 1st Revised Sheet 158.5

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM T
Service (NATM) (Continued) T

5.2.3 Basic Features

(A) Customers predefine the PV Cs and their destinations. The Company uses
thisinformation to assign and administer the PVCs. CIR isonly used with
Frame Relay Service. Peak Information Rate (PIR) and Sustained
Information Rate (SIR) are terms used when referring to ATM VCC/VPC
speeds. PIR appliesto the CBR QoS and the UBR QoS and SIR appliesto
the VBRrt QoS and the VBRnrt QoS.

(B) The CIR will be negotiated with each Customer at the time the Customer
subscribes to the Company's Service. These rates will be based upon the
CIR value of each PV C ordered by the Customer.
5.24 Application of Rates and Charges

(A) Non-recurring Charges

A non-recurring charge will be addressed for installation, change and/or
expedited Service order for UNI Port Only; NNI Port Only; PVC per CIR.

(B) Monthly Recurring Charges
.1 UNI Port Only
The monthly recurring charges are applied per UNI Port based upon

the UNI Port speed. The monthly recurring charges may vary
according to the length of term plan agreement.

Issued: June 14, 2004 Effective: July 23, 2004
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. Southwestern Bell Communicatiors Services, Inc. PSC Mo. - No. 2 15t Revised Sheet 158.5
d/b/a SBC Long Distance Replacing Original Sheet 158.5

Missouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

REC[&SEP 30 2003

5.2  National Frame Relay Service (NFR), also known as SBC PremierSERV™ Frame Relay Service
and SBC PremierSERV*™ National ATM Service (Continued) Service Com ml%, on

5.2.3 Basic Features

(A) Customers predefine the PVCs and their destinations. The Company uses this
information to assign and administer the PYCs. CIR is onlyused with Frame Relay
Service. Peak Information Rate (PIR) and Sustained Information Rate (SIR ) are
terms used when referring to ATM VCC/VPC speeds. PIR applies to the CBR
QoS and the UBR QoS and SIR applies to the VBRrt QoS and the VBRnrt QoS.

ZT T T 2

(B) The CIR will be negotiated with each Customer at the time the Customer subscribes
to the Company's Service. These rates will be based upon the CIR value of each
PVC ordered by the Customer.
. 5.2.4 Application of Rates and Charges
(A) Non-recurring Charges

A non-recurring charge will be addressed for installation, change and/or expedited
Service order for UNI Port Only; NNI Port Only; PVC per CIR.

(B) Monthly Recurring Charges
.1~ UNI Port Only

The monthly recurring charges are applied per UNI Port based upon the
UNIPort speed. The monthly recurming charges may vary according to the

length of term plan agreement.
gth of term plan agreement oA NCELLED
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 158.5

d/b/a SBC Long Distance .
Missour Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD AUG 2 8 2002
N

Service Commissior:

5.2 National Frame Relay Service (NFR) (Continued)
5.2.3 Basic Features

(A)  Customers predefine the PVCs and their destinations. The Company uses
this information to assign and administer the PVCs.

(B)  The CIR will be negotiated with each Customer at the time the Customer
subscribes to the Company's Service. These rates will be based upon the CIR

value of each PVC ordered by the Customer.

5.2.4 Application of Rates and Charges

|
|
|
|
|
l
I
l
J
|
|
(A)  Non-recurring Charges |
|
A non-recurring charge will be addressed for installation, change and/or |
expedited Service order for UNI Port Only; UNI Port and Access; NNI Port |
Only; NNI Port and Access; PVC per CIR. |

I

(B)  Monthly Recurring Charges |
I

N UNI Port Only |

l

l

The monthly recurring charges are applied per UNI Port based upon
the UNI Port speed. The monthly recurring charges may vary N

according to the length of term plan agreement.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 158.6
d/b/a SBC Long Distance Replacing 1st Revised Sheet 158.6

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2  SBC PremierSERV" Frame Relay Service (NFR) and SBC PremierSERV=" ATM T
Service (NATM) (Continued) T

5.2.4 Application of Rates and Charges (Continued)
(B) Monthly Recurring Charges (Continued)

2 Reserved for future Use

.3 NNI Port Only
The monthly recurring charges are applied per NNI Port based upon
the NNI Port speed. The monthly recurring charges may vary
according to the length of term plan agreement.

il Reserved for future use

5 PVCPe CIR

The monthly recurring charge is applied based on the PV C type, QoS,
the of access, and data transmission rate.
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.6

d/b/a SBC Long Distance Replacing Original Sheet 158.6 fie
éllﬁﬂ_du“ g“b

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

FCD SEP 30 2003

5.2 National Frame Relay Service (NFR), also known as SBC PremierSER V™™ Frame Relay Service
and SBC PremierSERV*™ National ATM Service (Continued) Service Comm,gs ion

5.2.4 Application of Rates and Charges (Continued)

(B) Monthly Recurring Charges (Continued)

.2 Reserved for future Use T
D
D
.3 NNI Port Only
The monthly recurring charges are applied per NNI Port based upon the
NNI Port speed. The monthly recurring charges may vary according to the
length of term plan agreement.
. 4 Reserved for future use T
D
D

5 PVC Per CIR

The monthly recurmning charge is applied based on the PVC type, QoS,the C
of access, and data transmission rate. C
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Southwestem Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 158.6
d/b/a SBC Long Distance

Missourl Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 National Frame Relay Service (NFR) (Continued) RECD AUG 2 8 2&[]2

_ !
5.2.4 Application of Rates and Charges (Continued) Service Commigsion

|
(B)  Monthly Recurring Charges (Continued)

2 NI Port and Access

The monthly recurring charges are applied per UNI Port and access
link based upon the UNI Port speed and price range of the access link
to Local Access Provider and follows a discounted rate table. The
monthly recurring charges may vary according to the length of term
plan agreement.

3 NNI Port Only

I

|

|

|

f

|

|

|

|

!

|

\
The monthly recurring charges are applied per NNI Port based upon |
the NNI Port speed. The monthly recurring charges may vary |
according to the length of term plan agreement. |
l

|

l

|

|

r

|

|

|

|

|

|

4 NNI Port and Access

The monthly recurring charges are applied per NNI Port and access
link based upon the NNI Port speed and price range of the access link
to Local Access Provider and follows a discounted rate table. The
monthly recurring charges may vary according to the length of term
plan agreement.

5 PVC Per CIR

The monthly recurring charge is applied bm f access

and data transmission rate. N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 158.7
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 158.7

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

52  SBC PremierSERV Frame Relay Service (NFR) and SBC PremierSERVSY ATM
Service (NATM) (Continued)

5.2.4 Application of Rates and Charges (Continued)

(C) Volume Incentive Plan (VIP) Discount for SBC PremierSERV" T
Customers subscribing to any of the Company's SBC PremierSERV " T
Frame Relay and/or SBC PremierSERV™" ATM Services will T
automatically receive a volume discount per master account number for all
SBC PremierSERV* Frame Relay and SBC PremierSERV™ ATM T
Service(s) associated with the Customer's master account number. This
discount will be based on the Customer's total monthly billed SBC T
PremierSERV* Frame Relay Service revenue (intrastate and interstate) |
and SBC PremierSERV** ATM Service for monthly recurring charges T

only. Thisdiscount will be applied after any other discount(s). The
discount will appear on the bill in the month in which the discount was
earned. The applicable discounts are as follows:

Eligible Monthly Discount
Revenue
$2,000 5%
$5,000 7%
$10,000 9%
$15,000 11%
$20,000 13%

(D) No-Term Rates

Rates upon expiration of Term Plan Agreements or other contracts revert to
the no-term rates as described in Sections 6.2 of this Tariff.

Issued: September 13, 2004 Effective: October 13, 2004
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. Southwestern Bell Communications Services, Inc. PSC Mo. -No.2  2nd Revised Sheet 158.7
d/b/a SBC Long Distance Replacing 1st Revised Sheet 158.7

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV®™ Frame Relay Service (NFR) and SBC PremierSERV™™ ATM T
Service (NATM) (Continued) T

5.24 Application of Rates and Charges (Continued)

(C) Premier Volume Incentive Plan (VIP) Discount T
Customers subscribing to any of the Company's Premier Frame Relay T
and/or ATM Services will automatically receive a volume discount per
master account number for all Premier Frame Relay and ATM Service(s) T
associated with the Customer's master account number. This discount will
be based on the Customer's total monthly billed Premier Frame Relay T
Service revenue (intrastate and interstate) and Premier ATM Service for T

monthly recurring charges only. This discount will be applied afier any
other discount(s). The discount will appear on the bill in the month in
which the discount was earned. The applicable discounts are as follows:

. Eligible Monthly Discount
Revenue
$2,000 5%
£5,000 7%
$10,000 9%
$15,000 11%
$20,000 _13%

(D) No-Term Rates

Rates upon expiration of Term Plan Agreements or other contracts revert to
the no-term rates as described in Sections 6.2 of this Tariff.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 st Revised Sheet 158.7
d/b/a SBC Long Distance Replacing Original Sheet 158.7

our! Public

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SER%IC

\
5.2 National Frame Relay Service (NFR), also known as SBC PremierSERV*™ FilEG ﬂeﬁ&n&@ ZB[B
and SBC PremierSERV*™ National ATM Service (Continued) T
Service Commission
5.2.4 Application of Rates and Charges (Continued)

(C) National or Premiere Volume Incentive Plan (VIP) Discount T

Customers subscribing to any of the Company's National or Premiere FrameRelay T
and/or ATM Services will automatically receive a volume discount per master |
account number for all National or Premiere Frame Relay and ATM Service(s}) T
associated with the Customer’s master account number. This discount will be based

on the Customer's total monthly billed National or Premiere Frame Relay Service
revenue (intrastate and interstate) and National or Premiere ATM Service for T
monthly recurring charges only. This discount will be applied after any other T
discount(s). The discount will appear on the bill in the month in which the discount
was eamed. The applicable discounts are as follows:

=
Eligible Monthly Revenue Discount
$2,000 5%
$5,000 7%
$10,000 9%
$15,000 11%
$20,000 13%

(D) No-Term Rates

Rates upon expiration of Term Plan Agreements or other contracts revert to the no-
term rates as described in Sections 6.2 of this Tariff. ;
¢ ANCE\.\.E“
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 158.7
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 National Frame Relay Service (NFR) (Continued) REC D AUG 2 %12[][]2

5.2.4 Application of Rates and Charges (Continued) Service Com"”‘s""ior L

(C)  National Volume Incentive Plan (VIP) Discount

Customers subscribing to any of the Company's National Frame Relay
Services will automatically receive a volume discount per master account
number for all National Frame Relay Service(s) associated with the
Customer's master account number, This discount will be based on the
Customer's total monthly billed National Frame Relay Service revenue
{intrastate and interstate) and National ATM Service for monthly recurring
charges only. This discount will be applied after any other discount(s). The
discount will appear on the bill in the month in which the discount was
earned. The applicable discounts are as follows:

=
Eligible Monthly Discount
Revenue

$2.,000 5%

$5,000 7%

$10,000 9%

$15,000 11%

$20,000 13%

(D)  No-Term Rates

Rates upon expiration of Term Plan Agreements or other contracts revert to
the no-term rates as described in Sections 6.2 of this Tariff. N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 158.8
d/b/a SBC Long Distance Replacing 1st Revised Sheet 158.8

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM
Service (NATM) (Continued)

5.25 Standard and Premium Service Level Agreement (SLAS)
(A) Standard Level SLAs

.1 Thefollowing table identifies the individual metrics and values for
SBC PremierSERV** Frame Relay and ATM Service.

Metric Value

Standard 99.99% for any given calendar month.
Network Availability

Calculated as the percentage of time that the Frame Relay
PVCsand/or ATM VPC/VCCs are capable of accepting and
delivering Customer data from ingress to egress Port, for the
total time in the measurement period, which shall be any
given calendar month.

Standard Within 4 hours per occurrence; 8 hours if technician dispatch
Timeto Repar (TTR) is required.
Issued: June 14, 2004 Effective: July 23, 2004
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Ist Revised Sheet 158.8
d/b/a SBC Long Distance Replacing Original Sheet 158.8

Migsourl Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

N > 0
5.2  National Frame Relay Service (NFR), also known as SBC PremierSERV®™™ Fra&gg’g& EeEvi?e 2003
and SBC PremierSERV*™ National ATM Service (Continued) Service Commli ssion
5.2.5 National Service Level Agreement (SLA) also known as SBC PremierSERV™ Standard
and Premium Level SLAs
(A) SBC PremierSERV*™ Standard and Premium Level SLAs

|

|

!

|

|
.1 The followingtable identifies the individual metrics and values for National T

C

Frame Relay and ATM Service.
Metric Value
Standard 99.99% for any given calendar month. T
Network Availability
Calculated as the percentage of time that the Frame Relay PV (s C
. and/or ATM VPC/VCCs are capable of accepting and |
delivering Customer data from ingress to egress Port, for the |
total time in the measurement period, which shall be any given|| |
calendar month. C
Standard Within 4 hours per occurrence; 8 hours if technician dispatch iy T
Time to Repair (TTR) required.
M
|
|
¢ ANCE\_\.ED |
|
Ui S mssOU"“
M- Material moved to Original Sheet 158.8.1
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 158.8

. d/b/a SBC Long Distance

Missoun Public

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS ﬁE&BIEEFG A 8 2002

5.2 National Frame Relay Service (NFR) (Continued)

5.2.5 National Service Level Agreement (SLA)

(A)  The following table identifies the individual metrics and values for National

Frame Relay Service.

Metric

Value

Network Availability

99.99% for any given calendar month.

Calculated as the percentage of time that the
Frame Relay or ATM networks are capable
of accepting and delivering Customer data to
the total time in the measurement period,
which shall be a any given calendar month.

Time to Repair (TTR)

Within 4 hours per occurrence; 8 hours if
technician dispatch is required.

. Frame Delivery Ratio

99.99% per PVC (from ingress switch port to
egress switch port).

Calculated as the percentage of Frames
offered (ingress) to the network that
successfully egress the network, edge-to-
edge, within the committed information rate
(CIR), over a calendar month.

Time To Provision (TTP)

Due date shown on the Firm QOrder
Confirmation (FOC).

Network Latency

120 milliseconds round trip.

CANCELLED
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 158.8.1
d/b/a SBC Long Distance Replacing 1st Revised Sheet 158.8.1

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM
Service (NATM) (Continued)

5.25 Standard and Premium Service Level Agreement (SLAS) (Continued)
(A) Standard Level SLASs (Continued)

1 (Continued)

Metric Value
Standard 99.99% Frame Relay PVC or ATM CBR, VBRnrt, VBRIt
Cell/Frame Delivery VPC/VCC or FRATM VCC.
Ratio Calculated as the percentage of Frames or cells offered
(ingress) to the network that successfully egress the
network from ingress Port to egress Port, edge-to-edge,
within the Committed Information Rate (CIR) or Sustained
Information Rate (SIR), for the total timein the
measurement period, which shall bein any given calendar
month.
Standard Due date shown on the Firm Order Confirmation (FOC).
Time To Provision (TTP)
Standard All long haul Frame Relay PVCsand all long haul ATM,
Network Latency VBRrt, VBRnrt, VPC/VCCs and FRATM VCCsare
guaranteed from ingress to egress Port, for 120
milliseconds round trip average per VPC/VCC/PVC for
the total time in the measurement period, which shall be
any given calendar month.

All long haul CBR are guaranteed from ingress to egress
Port, for 110 milliseconds round trip average per
VPC/VCC/PVC for the total time in the measurement
period, which shall be any given calendar month.

Issued: September 13, 2004 Effective: October 13, 2004
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2

d/b/a SBC Long Distance

1st Revised Sheet 158.8.1

Replacing Original Sheet 158.8.1

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV®™ Frame Relay Service (NFR) and SBC PremierSERV™ ATM
Service (NATM) (Continued)

5.2.5 Standard and Premium Service Level Agreement (SLAs) (Continued)

(A) Standard Level SLAs (Continued)

.1 (Continued)

o R

Metric _ Value

Standard 99.99% Frame Relay PVC or ATM CBR, VBRnrt, VBRrt

Cell/Frame Delivery or FRATM VPC/VCC.

Ratio Calculated as the percentage of Frames or cells offered
(ingress) to the network that successfully egress the
network from ingress Port to egress Port, edge-to-edge,
within the Committed Information Rate (CIR) or Sustained
Information Rate (SIR), for the total time in the
measurement period, which shall be in any given calendar
month.

Standard DPue date shown on the Firm Order Confirmation (FOC).

Time To Provision (TTP)

Standard All long haul Frame Relay PVCs and all long haul ATM,

Network Latency VBRtt, VBRart, FRATM VPC/VCCs are guaranteed from

ingress to egress Port, for 120 milliseconds round trip
average per VPC/VCC/PVC for the total time in the
measurement period, which shall be any given calendar
month.

All long haul CBR are guaranteed from ingress to egress
Port, for 110 milliseconds round trip average per
VPC/VCC/PVC for the total time in the measurement
period, which shall be any given calendar month.
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Southwestern Bell Communications Services, Inc.

d/b/a SBC Long Distance

PSC Mo. - No. 2 Original Sheet 158.8.1

Missouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD SEP 3

5.2  National Frame Relay Service (NFR), also known as SBC PremierSER V™ Frame Relay Service and

SBC PremierSERV*" National ATM Service (Continued}

5.2.5

and Premium Level SLAs

{A) SBC PremierSERV*™ Standard and Premium Level SLAs

.1 The following table identifies the individual metrics and values for National

Frame Relay and ATM Service.
Metric Value
Standard 99.99% Frame Relay PVC or ATM CBR, VBRart, VBRrt oy
CelV/Frame Delivery Ratio | FRATM VBC/VCC.
Calculated as the percentage of Frames or cells offered
(ingress) to the network that successfully egress the network
from ingress Port to egress Port, edge-to-edge, within the
Commuitted Information Rate (CIR) or Sustained Informatior
Rate (SIR), for the total time in the measurement period, whi
shall be in any gtven calendar month.
Standard Due date shown on the Firm Order Confirmation (FOC).
Time To Provision (TTP)
Standard All long haul Frame Relay PVCs and all long haul ATM,
Network Latency VBRrt, VBRnrt, FRATM VPC/VCCs are guaranteed from
ingress to egress Port, for 120 milliseconds round trip avera
\’ED per VPC/VCC/PVC for the total time in the measurement
BP\“GE\ period, which shall be any given calendar month.
‘1_\)0“ % \ All long haul CBR are guaranteed from ingress to egress POT’
o for 110 milliseconds round trip average per VPC/VCC/PVC
\sﬁ\o for the total time in the measurement period, which shall be gy
tﬁﬂl& given calendar month.

M - Materlal moved from Original Sheet 158.8
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 158.9
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 158.9

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM
Service (NATM) (continued)

5.25 Standard and Premium Service Level Agreement (SLAS) (continued)

(A) Standard Level SLASs (continued)

A ——— 4

.2  Standard SLA Terms and Conditions;

a Customer is responsible for notifying Company and
requesting a Standard SLA credit when a specific Standard
SLA isbelow the guaranteed level within the calendar month
when the failure occurred.

b Customer must request a Standard SLA credit within forty-
five (45) calendar days from the end of the calendar month
when the Standard SLA failure occurred or the date of
occurrence for TTR or TTP failure.

.C The Company has thirty (30) calendar days to restore standard
network availability, latency, and cell/frame delivery ratio to
within the SLA committed level before the Customer is
eligible for a credit. If the Company restores Service within
the SLA committed level during the 30-day calendar period,
the Customer will not be entitled to a credit.

d Standard network availability, latency and cell/frame delivery
ratio are measured edge-to-edge (ingress and egress port) as
an average per PV C/VPC/VCC over a calendar month period.

e Standard TTR and TTP are measured on a per occurrence
basis.

Issued: June 14, 2004 Effective: July 23, 2004
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 158.9
d/b/a SBC Long Distance Replacing 1st Revised Sheet 158.9

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 National Frame Relay Service (NFR), also known as SBC PremierSERV*™ Frame Relay
Service and SBC PremierSERV®™ National ATM Service (continued)

“ . o me
NAarmgenon® T 0 T
Al (N A S SN o

5.2.5 National Service Level Agreement (SLA) also known as SBC PremierSERV*™
Standard and Premium Level SLAs REc°D Er 7 o 2003

(A) SBC PremierSERV®™™ Standard and Premium Level SLAs (continued),_ .
service comraission

.2 National Standard SLA Terms and Conditions:

a Customer is responsible for notifying Company and requesting
a Standard SLA credit when a specific Standard SLA is below
the guaranteed level within the calendar month when the
failure occurred.

b Customer must request a Standard SLA credit within forty-
five (45) calendar days from the end of the calendar month
when the Standard SLA failure occurred or the date of
occurrence for TTR or TTP failure.

< The Company has thirty (30) calendar days to restore standard
network availability, latency, and cell/frame delivery ratio to T
within the SLA committed level before the Customer is
eligible for a credit. If the Company restores Service within
the SLA committed level during the 30-day calendar period,
the Customer will not be entitled to a credit.

d Standard network availability, latency and cell/frame delivery
ratio are measured edge-to-edge (ingress and egress port) as an
average per PVC/VPC/VCC over a calendar month period.

€ Standard TTR and TTP are measured on a per occurrence

basis. G ANCE‘—‘_ED
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. Southwestern Bell Communications Services, Inc, PSC Mo. - No. 2 1st Revised Sheet .58.9
d/b/a SBC Long Distance _ Replacing Ori inal Sheet 1589

blic
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD SEP 3 02003

5.2  National Frame Relay Service (NFR), also known as SBC PremierSERV*™ FrameRelayService T
and SBC PremierSERV®™ National ATM Service (continued) Service CommisBion

5.2.5 Nattonal Service Level Agreement (SLA) also known as SBC PremierSERV™" Standard T

and Premium Level SLAs T
(A) SBC PremierSERV*™ Standard and Premium Level SLASs (continued) N
.2 National Standard SLA Terms and Conditions: T

a Customer is responsible for notifying Company and requestinga T

Standard SLA credit when a specific Standard SLA isbelow the |
guaranteed level within the calendar month when the failure occurred. T

b Customer mustrequest a Standard SLA credit within forty-five (45)

calendar days from the end of the calendar month whenthe Standard T

. SLA failure occurred or the date of occurrence for TTR or TTP T
failure.

T

. The Company has thirty (30) calendar days to restore standard
Network Availability, latency, and cell/frame deliveryratiotowithin =~ T
the SLA commiitted level before the Customeriseligible foracredit. |
If the Company restores Service within the SLA committed level T
during the 30-day calendar period, the Customer will not be entitled

to a credit.
' T
CANOEU.ED d Standard network availability, latency and cell/frame delivery ratio
are measured edge-to-edge (ingress and egress porty as anaverage C
JAN10 2004 per PVC/VPC/VCC over a calendar month period. |
nd /?\ ' C
Pﬂbﬂc ba cegorrﬂmsston K- Standard TTR and TTP are measured on a per occurrence basis.
T
. Issued; September 30, 2003 Effective: October 30, 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 158.9

d/b/a SBC Long Distance o .
Misaouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD AUG 2 8 2002

Service Commi}ésicm

5.2  National Frame Relay Service (NFR) (Continued)
5.2.5 National Service Level Agreement (SLA) (Continued)
(B)  National SLA Terms and Conditions:

1 Customer is responsible for notifying Company and requesting a SLA
credit when a specific SLA is below the guaranteed level within the
calendar month when the failure occurred.

\
i
|
l
l
I
l
2 Customer must request a SLA credit within forty-five (45) days from |
the end of the calendar month when the SLA failure occurred or the |

date of occurrence for TTR or TTP. [
I

l

|

\

I

|

l

(

l

|

3 The Company has thirty (30) days to restore network availability,
latency, and data delivery rate to within the SLA committed level
before the Customer is eligible for a credit. If the Company restores
Service within the SLA committed level during the 30-day period, the
Customer will not be entitled to a credit.

4 Network availability, latency and data delivery rate are measured
edge-to-edge over calendar month peried.

in

TTR and TTP are measured on a per occurrence basis. N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.9.1
d/b/a SBC Long Distance Replacing Original Sheet 158.9.1

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM
Service (NATM) (continued)
5.25 Standard and Premium Service Level Agreement (SLAS) (continued)
(A) Standard Level SLASs (continued) (continued)
.2 Standard SLA Terms and Conditions. (continued)

g Standard network availability, latency, cell/frame delivery
ratio credit clamsrequire trouble tickets to be opened during
the calendar month of failure.

g Network availability and TTR are measured through trouble
ticket outages.

.h Company guarantees its Frame Relay Standard Service Level
Agreements (SLAS) based on areference packet size. The
recommended Frame Relay octet (byte) count is 128 octets
per frame. The Customer premises equipment controls the
setting.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Onginal Sheet 158.9.1

d/b/a SBC Long Distance M LPublie
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

SER 3 0 2003

elay Service

52  Natjonal Frame Relay Service (NFR), also known as SBC PremierSER V™ Fﬁgi({‘ Q{
and SBC PremierSERV*™ National ATM Service (continued) Service Commiskion

5.2.5 National Service Level Agreement (SLA) also known as SBC PremierSERV*™ Standard
and Premium Level SLAs

(A) SBC PremierSERV*™ Standard and Premium Level SLAs (continued)
.2 National Standard SLA Terms and Conditions

£ Standard network availability, latency, cell/frame delivery ratio credit
claims require trouble tickets to be opened during the calendar

g Network availability and TTR are measured through trouble ticket
outages.

|

|

I

l

|

|

|

i

|

l
month of failure. |
|

I

|

|

.h Company guarantees its Frame Relay Standard Service Level |
Agreements (SLAs) based on a reference packet size. The |
recommended Frame Relay octet (byte) count is 128 octets per |

frame. The Customer premises equipment controls the setting. |

N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.9.2
d/b/a SBC Long Distance Replacing Original Sheet 158.9.2

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM
Service (NATM) (continued)

5.25 Standard and Premium Service Level Agreement (SLAS) (continued)
(A) Standard Level SLASs (continued)
.2 Standard SLA Terms and Conditions. (continued)
i The total amount of the service credit Customer receives for
any Port or PV C for any month shall not exceed 100% of the

monthly recurring charge associated with the Port or
PVC/VPC/VCCs.

Issued: June 14, 2004 Effective: July 23, 2004
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 158.9.2

d/b/a SBC Long Distance oY +Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

P 30 2003

5.2 National Frame Relay Service (NFR), also known as SBC PremierSERV™ FtﬂBngg gervwe
and SBC PremierSERV®™ National ATM Service (continued)

Service Commission

5.2.5 National Service Level Agreement (SLA) also known as SBC PremierSER V™™ Standard
and Premium Level SLAs

(A) SBC PremierSERV*" Standard and Premium Level SLAs (continued)
.2 National Standard SLA Terms and Conditions

A The total amount of the service credit Customer receives for any Port
or PVC for any month shall not exceed 100% of the monthly

|
|
l
|
l
l
|
l
|
l
recurring charge associated with the Port or PVC/VPC/VCCs, |

N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 158.10
d/b/a SBC Long Distance Replacing 1st Revised Sheet 158.10

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM T
Service (NATM) (continued) |
I
5.25 Standard and Premium Service Level Agreement (SLAS) (continued) |
I
(A) Standard Level SLASs (continued) T
.3 Thefollowing table identifies credits to be refunded to the Customer
when the data metrics as specified above exceeds the specified
values.
Data Metric Credit for that Portion of the
Exceeding Network Not in Compliance
Specified
Vaue
Standard Upon verification by the Company that the actual monthly average network
Network availability was below the committed level, the Company has thirty (30)
Availability calendar days to correct the problem. If after thirty (30) calendar daysthe
standard network availability is still below the committed level, the
Customer will be eligible to receive a service credit equal to 10% of the
monthly recurring charge for all affected Ports and VPC/VCC/PVCs.
Standard Upon verification by the Company that the actual average monthly
Céll/Frame cell/frame delivery ratio for aVPC/V CC/PVC was less than the committed
Delivery Ratio | level, the Company has athirty (30) calendar day cure period to correct the
problem. If after thirty (30) calendar days the standard cell/frame delivery
ratio is still below the committed level, the Customer will be eligible to
receive a service credit equal to 50% of the monthly recurring charge for
the affected Ports and VPC/V CC/PV Cs.
Issued: June 14, 2004 Effective: July 23, 2004
Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588
CANCELLED Fﬂed
December 24, 2004
Mi i Publi
Serviizoégmrl;isscion MO PSC

TN-2005-0149


Schwam psc



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Ist Revised Sheet 158.10
d/b/a SBC Long Distance Replacing Original Sheet 158.10

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SEMiimsour! Public

52 National Frame RelayService (NFR), also known as SBC PremierSER V=" Frantiiteby S nc8 02003

and SBC PremierSERV*™ National ATM Service (continued) ] T
Service Commission

5.2.5 National Service Level Agreement (SLA)also known as SBC PremierSERV®™ Standard T
and Premium Level SLAs T

(A) SBC PremierSERV*™ Standard and Premium Level SLAs (continued) N

3 Thefollowing table identifies credits to be refunded to the Customerwhenthe T
data metrics as specified above exceeds the specified values.

C
Data Metric Credit for that Portion of the
Exceeding Network Not in Compliance
Specified Value _
Standard Upon verification by the Company that the actual monthly average network
Network availability was below the committed level, the Company has thirty (30) calefidar

Availability days to correct the problem. If after thirty (30) calendar days the standard

network availability is still below the committed level, the Customer will be
eligible to receive a service credit equal to 10% of the monthly recurring charge
for all affected Ports and VPC/VCC/PVC(s.

Standard Upon verification by the Company that the actual average monthly cell/framg
Cell/Frame delivery ratio for a VPC/VCC/PVC was less than the committed levetl, the
Delivery Ratio | Company has a thirty (30) calendar day cure period to correct the problem. If]
after thirty (30) calendar days the standard cell/frame delivery ratio is still belbw
the committed level, the Customer will be eligible to receive a service credit
equal to 50% of the monthly recurring charge for the affected Ports and

L VPC/VCC/PV(Cs.
1LED C

CANCE ¢

M - Material moved Fo 1st Revisgd Sheet 158.11 JuL 2 3 72004 6% 1 O
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 158.10
d/b/a SBC Long Distance

5.2  National Frame Relay Service (NFR) (Continued)
5.2.5 National Service Level Agreement (SLA) (Continued)

(C)  The following table identifies credits to be refunded to the Customer when

Missouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

the data metrics as specitied above exceeds the specified values.

Data Metric Exceeding
Specified Value

Credit for that Portion of the
Network Not in Compliance

Network Availability

Upon verification by the Company that the actual network
availability was below the committed level, the Company has thirty
(30) days 1o correct the problem. 1f after thirty (30) days the
network availability is still beiow the committed level, the customer
will be eligible to receive a service credit equal to 10% of the
monthly recurring charge for all affected ports and PVCs.

Frame Delivery Ratio

Upon verification by the Company that the actual Frame Delivery
Ratio for a PVC was less than the committed level, the Company
has a 30-day cure period to correct the problem from the date a
trouble ticket was opened. If after thirty (30) days the Frame
Delivery Ratio is still less than the committed level, the customer
can request a service credit equal to 50% of the monthly recurring
charge for the affected PVCs and ports.

Latency

Upon verification by the Company that the actual delay for a PVC
was greater than the committed level, then the Company has thirty
(30) days to correct the problem. If after thirty (30) days the delay is
still greater than the committed level, the Customer can request a

service credit equal to 30% of the monthly recurring charge for the
affected PVCs and ports.

OCT 382003
RS 15310
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 158.11
d/b/aSBC L ong Distance Replacing 1st Revised Sheet 158.11

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

52  SBC PremierSERV Frame Relay Service (NFR) and SBC PremierSERVSY ATM T
Service (NATM) (continued) |
I
525 Standard and Premium Service Level Agreement (SLAS) (continued) |
|
(A) Standard Level SLASs (continued) T
3 (continued)
Data Metric Credit for that Portion of the
Exceeding Network Not in Compliance
Specified Value
Standard Upon verification by the Company that the actual average
Latency monthly delay for aVVPC/V CC/PVC was greater than the
committed level, then the Company has thirty (30) calendar
days to correct the problem. If after thirty (30) calendar days
the delay is still greater than the committed level, the
Customer can request a service credit equal to 50% of the
monthly recurring charge for the affected VPC/VCC/PVCs
and Ports.
Standard Upon verification by the Company that the due date was
TimeTo missed, the Customer will be provided a service credit equal
Provision to 100% of the monthly recurring charge for all affected ports
(TTP) and/or PVCs.
Standard Upon Customer reporting and verification by the Company
Time To Repair | that the actual repair level was below the committed level, the
(TTR) Customer will be provided a service credit equal to 50% of
the monthly recurring charge those Ports and/or PV Cs.
Issued: June 14, 2004 Effective: July 23, 2004
Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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1st Revised Sheet 158.11
Replacing Original Sheet 158.11

Missourl Publc
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD SEP 302013

Southwestern Bell Communications Services, Inc. PSC Mo. ~ No. 2
d/b/a SBC Long Distance

5.2 National Frame Relay Service (NFR), also known as SBC PremierSERV®" Frame Relay Service
and SBC PremierSERV®™ National ATM Service (continued) Service C ommissTion
5.2.5 National Service Level Agreement (SLA) also known as SBC PremierSERV™ Standard T

and Premium Level SLAs T
(A) SBC PremierSERV*™ Standard and Premium Level SLAs (continued) N
3 (continued) T
Data Metric Credit for that Portion of the
Exceeding Network Not in Compliance
Specified Value
Standard Upon verification by the Company that the actual average monthiy C/M
Latency delay for a VPC/VCC/PVC was greater than the committed levell |
then the Company has thirty (30) calendar days to correct the ]
problem. If after thirty (30) calendar days the delay is still greate |
than the committed Ievel, the Customer can request a service crefflit |
equal to 50% of the monthly recurring charge for the affected |
VPC/VCC/PVCs and Ports. [
C/M
Standard Upon verification by the Company that the due date was missed,|] T
Time To the Customer will be provided a service credit equal to 100% of
Provision the monthly recurring charge for all affected ports and/or PVCs.
Standard Upon Customer reporting and verification by the Company that the T
Time To Repair | actual repair level was below the committed level, the Customer
(TTR) will be provided a service credit equal to 50% of the monthly
recurring charge those Ports and/or PVCs. T

M - Material moved from Original Sheet 158.10 GA
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Tawnya Rechtin, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 h,_,.fw o

Effective: October 30, 2003

CULED L &7 2003



. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 158.11

d/b/a SBC Long Distance A +Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD AUG 2 8 2002

Service Commijssion

5.2 National Frame Relay Service (NFR) (Continued)
5.2.5 National Service Level Agreement (SL.A) (Continued)

(© (Continued)

Data Metric Exceeding Credit for that Portion of the

Specified Value Network Not in Compliance
Time To Provision Upon verification by the Company that the due date was missed,
(TTP) the Customer will be provided a service credit equal to 100% of the

monthly recurring charge for all affected ports and/or PVCs.

Time To Repair (TTR) | Upon customer reporting and verification by the Company that the
actual repair level was below the committed level, the Customer
will be provided a service credit equal to 50% of the monthly
recurring charge those ports and/or PVCs.

CANCELLED

0cT 3 0 2003
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 158.12
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 158.12

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM
Service (NATM) (continued)

5.25 Standard and Premium Service Level Agreement (SLAS) (continued)
(A) Standard Level SLASs (continued)

4 Thefollowing will be excluded from any determination of cell/frame
delivery ratio, latency, and network availability, TTR, and TTP:

.a Force Mgeure events,

b Datalost during Company's scheduled maintenance window;

.c  Dataexceeding the subscribed Committed Information Rate (CIR) for
Frame Relay PV Cs or the Sustained Information Rate (SIR) for CBR,
VBRrt, VBRnrt, VPC/VCCs or FRATM VCCs,

.d  Faluresattributed to facilities or equipment provided by another
party of the Customer or inaccurate network specifications requested
by Customer;

.6 Accesslink failures;

Customer "no access' time as defined below:

I Customer not available;

i coordinated vendor meeting;

A1l abeyance on Customer request;

v after hours testing because no Customer daytime release; or

v ticketsreferred to another party.

.0 UBR Quality of Service and ATM Host Link Service are excluded
from standard latency and cell/frame delivery ratio guarantees.

.h Due dates missed or rescheduled at Customer's request.

—h

Issued: September 13, 2004 Effective: October 13, 2004
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 158.12
d/b/a SBC Long Distance Replacing 1st Revised Sheet 158.12

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2  SBC PremierSERV®™ Frame Relay Service (NFR) and SBC PremierSERV™™ ATM
Service (NATM) (continued)

T
|
5.2.5 Standard and Premium Service Level Agreement (SLAs) (continued) |
|

(A) Standard Level SLAs (continued) T

4 The following will be excluded from any determination of cell/frame
delivery ratio, latency, and network availability, TTR, and TTP:

Force Majeure events,
Data lost during Company's scheduled maintenance window;
.C Data exceeding the subscribed Committed Information Rate (CIR) for
Frame Relay PVCs or the Sustained Information Rate (SIR) for CBR,
VBRrt, VBRnrt, or FRATM VPC/VCCs; ;
.d  Failures attributed to facilities or equipment provided by another \
party of the Customer or inaccurate network specifications requested
by Customer;
.6 Access link failures;
£ Customer "no access” time as defined below:
.1 Customer not available;
il coordinated vendor meeting;
il abeyance on Customer request;
v after hours testing because no Customer daytime release; or
v tickets referred to another party.
.&  UBR Quality of Service and ATM Host Link Service are excluded
from standard latency and cell/frame delivery ratio guarantees.
.h Due dates missed or rescheduled at Customer's request.

o
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. South vestern Bell Communications Services, Inc. PSC Mo. - No. 2 st Revised Sheet 158.12
' d/b/a SBC Long Distance Replacing Original Sheet 158.12

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONN\RFS& iR Public

5.2 National Frame Relay Service (NFR), also known as SBC PremierSER V™ m@@?segv@ezuqa
and SBC PremierSERV*™ National ATM Service (continued)

Service Com mlsleon
5.2.5 National Service Level Agreement (SLA) also known as SBC PremlerSER\/s“1 Standard
and Premium Leve]l SLAs T

(A) SBC PremierSERV®*™ Standard and Premium Level SLAs (continued) N

4 The following will be excluded from any determination of cell/frame delivery T
ratio, latency, and network availability, TTR, and TTP:

.2 Force Majeure events;
. Data lost during Company's scheduled maintenance window;
.6 Dataexceeding the subscribed Committed Information Rate (CIR) for Frame
Relay PVCs or the Sustained Information Rate (SIR) for CBR, VBRtt,
. VBRart, or FRATM VPC/VCCs;
.d  Failures attributed to facilities or equipment provided by another party of the
Customer or inaccurate network specifications requested by Customer;
. Access link failures;
f  Customer "no access" time as defined below:
.1 Customer not available;
11 coordinated vendor meeting;
Jil abeyance on Customer request;
v after hours testing because no Customer daytime release; or
v tickets referred to another party.
.2 UBR Quality of Service and ATM Host Link Service are excluded from
standard latency and cell/frame delivery ratio guarantees.
.k Due dates missed or rescheduled at Customer’s request.
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 158.12
d/b/a SBC Long Distance

8§oun Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVI
5.2 National Frame Relay Service (NFR) (Continued) REC’D AUG 2 &[2002

, |
5.2.5 National Service Level Agreement (SLA) (Continued) Service Commission

(D)  The following will be excluded from any determination of frame delivery
ratio, latency, and network availability, TTR, and TTP:

1 Force Majeure events;
2 Data lost during Company’s scheduled maintenance window;

3 Data exceeding the subscribed Committed Information Rate (CIR) for
Frame Relay;

party of the Customer or inaccurate network specifications requested
by Customer;

5 Access link failures:

6 Customer "no access” time as defined below:
(a) Customer not available;
(b) coordinated vendor meeting;
(¢) abeyance on Customer request;
(d) after hours testing because no Customer daytime release; or
(e) tickets referred to another party. N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 158.13
d/b/a SBC Long Distance Replacing 1st Revised Sheet 158.13

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM
Service (NATM) (continued)

5.25 Standard and Premium Service Level Agreement (SLAS) (continued)

A 4

(A) Standard Level SLASs (continued)

5 Unlessthe Customer has canceled Service, the service level credit
will be accomplished by a credit on a subsequent bill for Service.
The service level credits will appear on the Customer's bill no later
than the two (2) billing cycles following the restoration of the
interruption of Service. If the Customer has canceled Service, the
credit will be applied to the last invoice and only the excess over the
amount due will be refunded to the Customer. In no event will the
total of the service level credit and the service outage credit exceed
the monthly recurring charge for the Port(s) or applicable
VPC/VCC/PVC(9).

Issued: June 14, 2004 Effective: July 23, 2004
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.13
d/b/a SBC Long Distance Replacing Original Sheet 158.13

Missouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

Service Commlsgion

5.2 National Frame Relay Service (NFR), also known as SBC PremierSERV*™ FBgQDRelay Serv1ce
and SBC PremierSERV*™ National ATM Service (continued)

5.2.5 National Service Level Agreement (SLA) also known as SBC PremierSERV™ Standard T
and Premium Level SLAs T

(A) SBC PremierSERV®™ Standard and Premium Level SLAs (continued) N

.5 Unlessthe Customer has canceled Service, the service level credit willbe T
accomplished by a credit on a subsequent bill for Service. The service level
credits will appear on the Customer's bill no later than the two (2) billing
cycles following the restoration of the interruption of Service. If the
Customer has canceled Service, the credit will be applied to the last invoice
and only the excess over the amount due will be refunded to the Customer.

In no event will the total of the service level credit and the service outage
credit exceed the monthly recurring charge for the Port(s) or applicable

VPC/VCC/PVC(s).
T
M
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 158.13
d/b/a SBC Long Distance

Missouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2  National Frame Relay Service (NFR) (Continued) RECD AUG 2 81\2[][]2
, |
5.2.5 National Service Level Agreement (SLA) (Continued) Service Com”PISS!Oﬁ

(E)  Unless the Customer has canceled Service, the service level credit will be
accomplished by a credit on a subsequent bill for Service. The service level
credits will appear on the Customer's bill no later than the two (2) billing
cycles following the restoration of the interruption of Service. If the
Customer has canceled Service, the credit will be applied to the last invoice
and only the excess over the amount due will be refunded to the Customer.
In no event will the total of the service level credit and the service outage

credit exceed the monthly recurring charge for the Port(s) or applicable
PVC(s).

5.2.6 Quality Standards

National Frame Relay Service complies with both the ITU and ANSI standards.
5.2.7 National Frame Relay to ATM Interworking (FRATM)

National Frame Relay to ATM Interworking (FRATM) allows customers with
existing Frame Relay networks, an easy migration to the ATM network, while
maintaining existing Frame Relay locations. It also allows customers to have a cost
effective network solution allowing the integration of many remote low speed sites
to communicate with a larger service center ATM site, usually a data center.

Pricing of the Permanent Virtual Circuits {PVCs), between a Frame Relay location
and an ATM location, will be accomplished by a FRATM PVC.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 158.13.1
d/b/a SBC Long Distance Replacing 1st Revised Sheet 158.13.1

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM
Service (NATM) (continued)

5.25 Standard and Premium Service Level Agreement (SLAS) (continued)
(B) Premium Service Level Agreement (SLA)

.1 ThePremium SLA isavailableto SBC PremierSERV*" Frame Relay
and ATM Customers who wish to monitor their Customer-specific
portion of the Company-Provided network.

a Premium SLA is an option for SBC PremierSERV*" ATM or
NFR Service elements provided on the same network.

.b Reserved for future use

.C The validation tools utilized for Premium SLA reporting must
be Company pre-approved for use (AFU) and must adhere to
FRF.13 (Frame Relay Forum). FRF.13 describesthe
measurement methodology for latency, data delivery ratio,
and network availability. Confirmation that the validation
tools conform to the FRF.13 standard will be conducted
through testing of the device by Company at one of its
qualified testing facilities.

Issued: September 13, 2004 Effective: October 13, 2004
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.13.1
d/b/a SBC Long Distance Replacing Original Sheet 158.13.1

SECTION $ - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV™™ Frame Relay Service (NFR) and SBC PremierSERV™ ATM
Service (NATM) (continued)

T
l
|
5.2.5 Standard and Premium Service Level Agreement (SLAs) (continued) |
l
(B) Premium Service Level Agreement (SLA) |
l
T

.1 The Premium SLA is available to PremierSERV*™ Frame Relay and
ATM Customers who wish to monitor their Customer-specific
portion of the Company-Provided network.

a Premium SLA is an option for SBC PremierSERV*M ATMor T
NFR Service elements provided on the same network,

b Reserved for future use

. The validation tools utilized for Premium SLA reporting must
be Company pre-approved for use (AFU) and must adhere to
FRF.13 (Frame Relay Forum). FRF.13 describes the
measurement methodology for latency, data delivery ratio,
and network availability. Confirmation that the validation
tools conform to the FRF.13 standard will be conducted
through testing of the device by Company at one of its
qualified testing facilities.
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Southwestern Bell Communicadons Services, Inc. PSC Mo. - No, 2 Original Sheet 158.13.1
d/b/a SBC Long Distance

Missouri Public
SECTION § - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

7 SEP 802003

5.2 National Frame Relay Service (NFR), also known as SBC PremierSERV*" PFI'EU(;\ elay Service
and SBC PremierSERV®™ National ATM Service (continued) Service Commi ission
5.2.5 National Service Level Agreement (SLA) also known as SBC PremierSERV*™ Standard
and Premium Level SLAs

(B) SBC PremierSERV®™ Premium Service Level Agreement (SLA)

.1 TheSBC PremierSERV*" Premium SLA is available to PremierSER V™™
National Frame Relay and ATM Customers who wish to monitor their
Customer-specific portion of the Company-Provided network.

|
|
I
I
|
|
I
I
|
I
a SBC PremierSERV*™ Premium SLA is an option for |
PremierSERV™ National ATM or NFR Service clements provided |

on the same network. ]

I

b Reserved for future use |
I

l

I

|

I

I

I

I

|

. The validation tools utilized for Premium SLA reporting must be

Company pre-approved for use (AFU) and must adhere to FRF.13

~ (Frame Relay Forum). FRF.13 describes the measurement

methodology for latency, data delivery ratio, and network availability.

E“ Confirmation that the validation tools conform to the FRF.13

\'\’ standard will be conducted through testing of the device by Company
% QQ“ \,b\ at one of its qualified testing facilities.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.13.2

d/b/a SBC Long Distance

Replacing Original Sheet 158.13.2

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM

Service (NATM) (continued)

1 (Continued)

T
I
I
5.25 Standard and Premium Service Level Agreement (SLAS) (continued) |
I

(B) Premium Service Level Agreement (SLA) (Continued) T

d The following table identifies the individual Premium SLA T

metrics and values for the SBC PremierSERV" FrameRelay T

and ATM Service. Premium SLASs are offered free of charge
with all SBC PremierSERV* Frame Relay or ATM service T
for the duration of the service period.

Metric Value
Premium Network 99.99% average for any given calendar month.
Availability Calculated as the percentage of time that the

Frame Relay PVCsand or ATM VPC/VCCs
are capable of accepting and delivering
Customer data from NNI for the total timein
the measurement period, which shall be any
given calendar month.

Premium Time to Repair
(TTR)

Within 4 hours per occurrence; 8 hours if
technician dispatch is required.

Issued: June 14, 2004

Effective: July 23, 2004

Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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Southwestern Bell Communications Services, Inc. PSCMo.-No.2  Original Sheet 158.13.2
d/b/a SBC Long Distance

Missouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

FCD SEP 3020

5.2  National Frame Relay Service (NFR), also known as SBC PremierSERV®™ Frame Relay Service [@

and SBC PremierSERV*™ National ATM Service (continued) Service Commissibn

5.2.5 National Service Level Agreement (SLA) also known as SBC PremierSERV*™ Standard
and Premium Level SLAs

(B) SBC PremierSERV*™ Premium Service Level Agreement (SLA) (Continued)
.1 (Continued)

d The following table identifies the individual SBC PremierSERV*™
Premium SLA metrics and values for the SBC PremierSERV*™
National Frame Relay and ATM Service. Premium SLAs are
offered free of charge with all SBC PremierSER V™" National Frame
Relay or ATM service for the duration of the service period.

Metric Yalue
Premium Network Availability| 99.99% average for any given calendar month.
Calculated as the percentage of time that the Franje
Relay PVCs and or ATM VPC/VCCs are
capable of accepting and delivering Customer da
from NNI for the total time in the measurement
period, which shall be any given calendar month.
Premium Time to Repair (TTR) Within 4 hours per occurrence; 8 hours if
_| technician dispatch is required.

CP\NGE"-‘—ED
L2’ 2004 \5 7L
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Issued: September 30, 2003 Effective: October 30, 2003
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2

d/b/a SBC Long Distance

2nd Revised Sheet 158.13.3

Replacing 1st Revised Sheet 158.13.3

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM

Service (NATM) (continued)

5.25 Standard and Premium Service Level Agreement (SLAS) (continued)

(B) Premium Service Level Agreement (SLA) (Continued)

1 (Continued)

d (Continued)

Metric Value
Premium Cell/Frame 99.99% monthly average per Frame Relay
Delivery Ratio PVCor ATM CBR, VBRnrt, VBRrt

VPC/VCCsor FRATM VCCs. Calculated
as the percentage of frames or cells offered
(ingress) to the network that successfully
egress the network from NNI within the
Committed Information Rate (CIR) or
Sustained Information Rate (SIR), for the
total time in the measurement period,
which shall be any given calendar month.

Premium Time to Provision
(TTP)

Due date shown on the Firm Order
Confirmation (FOC).

Issued: September 13, 2004

Effective: October 13, 2004

Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

Filed

MO PSC
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.13.3
d/b/a SBC Long Distance _ Replacing Original Sheet 158.13.3

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2  SBC PremierSERV*M Frame Relay Service (NFR) and SBC PremierSERV™M ATM
Service (NATM) (continued)

5.2.5 Standard and Premium Service Level Agreement (SLAs) (continued)

L I |

(B) Premium Service Level Agreement (SLA) (Continued)

.1 (Continued)

d {Continued)

Metric Value
Premium Cell/Frame 99.99% monthly average per Frame Relay
Delivery Ratio PVC or ATM CBR, VBRart, VBRrt or

FRATM VPC/VCC. Calculated as the
percentage of frames or cells offered
(ingress) to the network that successfully
egress the network from NNI within the
Committed Information Rate (CIR) or
Sustained Information Rate (SIR), for the
total time in the measurement period, which
shall be any given calendar month.
Premium Time to Provision | Due date shown on the Firm Order

(TTP) Confirmation (FOC).

CANCELLED

0CT 13 2004

RS15%.1%.3
public Service Commission
MiSSOURI

Issued: June 14, 2004 Effective: July 23, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 H@
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. Southwestern Bell Communications Services, Inc. }5SC Mo. - No. 2 Original Sheet 158.13.3

d/b/a SBC Long Distance +Publi
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS Sg&],bvg,‘fé g 0 20 03

5.2 National Frame Relay Service (NFR), also known as SBC PremierSERV™? Frame Relay Service | N,
ervice Lommission
and SBC PremierSERV*™ National ATM Service (continued)

5.2.5 National Service Level Agreement (SLA) also known as SBC PremierSERV™ Standard
and Premium Level SLAs

(B) SBC PremierSERV™ Premium Service Level Agreement (SLA) (Continued)
A (Continuedj

d (Continued)

Metric B Value
. Premium Cell/Frame Delivery | 99.99% monthly average per Frame Relay PV
Ratio or ATM CBR, VBRxart, VBRrt or FRATM

VPC/VCC. Calculated as the percentage of
frames or cells offered (ingress) to the network|
that successfully egress the network from NNI
within the Committed Information Rate (CIR) f§r
Sustained Information Rate (SIR), for the total
time in the measurement period, which shall bq
any given calendar month.

Premium Time to Provision | Due date shown on the Firm Order

(TTP) Confirmation (FOC).

CANCELLED

UL 2 3 2004
.Jlf")Q d)ﬁ\’b%

ommission
@  [ssucd Septomber 30,2003 Pub\lt‘- %iﬁnllétgaoc Rl Effective: October 30, 2003

Tawnya Rechtin, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 3 e’;\’l‘f‘,ﬁh}“ﬂ#ﬁ Y _;:.E,i'(‘)rrﬁ"'l‘
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2

d/b/a SBC Long Distance

2nd Revised Sheet
Replacing 1st Revised Sheet

158.134
158.13.4

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM

Service (NATM) (continued)

5.25 Standard and Premium Service Level Agreement (SLAS) (continued)

(B) Premium Service Level Agreement (SLA) (Continued)

1 (Continued)

d (Continued)

Metric

Value

Premium Network Latency

All long haul Frame Relay PVCsand
al long haul ATM, VBRrt, VBRnrt,
VPC/VCCsand FRATM VCCsare
guaranteed from NNI for 120
milliseconds round trip average per
VPC/VCC/PVC for the total timein
the measurement period, which shall
be any given calendar month.

All long haul CBR are guaranteed
from NNI for 110 milliseconds round
trip average per VPC/VCC/PVC for
the total time in the measurement
period, which shall be any given
calendar month.

Issued: September 13, 2004

Effective: October

Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

13, 2004
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.13.4
d/b/a SBC Long Distance Replacing Original Sheet 158.13.4

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

52  SBC PremierSERV*™ Frame Relay Service (NFR) and SBC PremierSERV™ ATM
Service (NATM) (continued)

5.2.5 Standard and Premium Service Level Agreement (SLAs) (continued)
(B) Premium Service Level Agreement (SLA) (Continued)
.1 (Continued)

.d {Continued)

Metric Value
Premium Network Latency All long haul Frame Relay PVCs and ail long
haul ATM, VBR1t, VBRnart, FRATM
VPC/VCCs are guaranteed from NNI for 120
milliseconds round trip average per
VPC/VCC/PVC for the total time in the
measurement period, which shall be any
given calendar month.

All long haul CBR are guaranteed from NNI
for 110 milliseconds round trip average per
VPC/VCC/PVC for the total time in the
measurement period, which shall be any
given calendar month.

CANCELLED

0CT 13 2004

B)z;l-d:(.a% 158> '*k
' issi
Public Smécseo %%rlnmiss on

Issued: June 14, 2004 Effective: July 23, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 H@

MO PSC



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Qriginal Sheet 158.13.4

d/b/a SBC Long Distance . ar-Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS EB%\%%?@ 3 0 2003

5.2 National Frame Relay Service (NFR), also known as SBC PremierSERV"™ Igar\nfl:e clzieel é%sm% isSon
and SBC PremierSERV*™ National ATM Service (continued)

5.2.5 National Service Level Agreement (SLA) also known as SBC PremierSERV®™ Standard
and Premium Level SLAs

(B) SBC PremierSERV*™ Premium Service Level Agreement (SLA) (Continued)
.1 (Continued)

d (Continued)

Metric Value
Premium Network Latency All long haul Frame Relay PVCs and all long
haul ATM, VBRst, VBRnrt, FRATM
VPC/VCCs are guaranteed from NNI for 120
milliseconds round trip average per
VPC/VCC/PVC for the total time in the
measurement period, which shall be any given
calendar month.

All long haul CBR are guaranteed from NNI fof
110 milliseconds round trip average per
VPC/VCC/PVC for the total time in the
measurement period, which shall be any given
calendar month.

CANCELLED N
JuL 23 z%ﬂ%) Vi

B\l\"ai ; ,.En Commission

Y

Public STRESOURL
Issued: September 30, 200%‘

Effective: October 30, 2003

Tawnya Rechtin, Associate Director Regulatory Misoouri Public -
5850 W. Las Positas Blvd., Pleasanton, California 94588 Se2~vin™ Cornminting
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.13.5
d/b/a SBC Long Distance Replacing Original Sheet 158.13.5

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM T
Service (NATM) (continued) |
I
5.25 Standard and Premium Service Level Agreement (SLAS) (continued) |
I
(B) Premium Service Level Agreement (SLA) (Continued) |
I
.2 Premium SLA Terms and Conditions: T
a Customer isresponsible for notifying Company and
requesting a Premium SLA credit when a specific Premium
SLA isbelow the guaranteed level within the calendar month
when the failure occurred.
b Customer must request a Premium SLA credit within forty- T
five (45) calendar days from the end of the calendar month
when the Premium SLA failure occurred or the date of
occurrence for Premium TTR or TTP failure.
.C The Company has thirty (30) calendar days to restore
premium network availability, latency, and cell/frame delivery
ratio to within the SLA committed level before the Customer
iseligible for acredit. If the Company restores Service within
the SLA committed level during the 30-day calendar period,
the Customer will not be entitled to a credit.
Issued: June 14, 2004 Effective: July 23, 2004
Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588
CANCELLED ¢
December 24, 2004 Flled
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Ist Revised Sheet 158.13.5
d/b/a SBC Long Distance Replacing Original Sheet 158.13.5

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV™M Frame Relay Service (NFR) and SBC PremierSERV™ ATM T
Service (NATM) (continued) |
|
5.2.5 Standard and Premium Service Level Agreement (SLAs) (continued) |
|
(B) Premium Service Level Agreement (SLA) {(Continued) |
{
.2 Premium SLA Terms and Conditions: T
.a Customer is responsible for notifying Company and
requesting a Premium SLA credit when a specific Premijum
SLA is below the guaranteed level within the calendar month
when the failure occurred.
b Customer must request a Premium SLA credit within forty- T

five (45) calendar days from the end of the calendar month
when the Premium SLA failure occurred or the date of
occurrence for Premium TTR or TTP failure.

.C The Company has thirty (30) calendar days to restore
premium network availability, latency, and cell/frame delivery
ratio to within the SLA committed level before the Customer

CANCEU-ED is eligible for a credit, If the Company restores Service within
B the SLA commutted level during the 30-day calendar period,
FEB 1 720 & the Customer will not be entitled to a credit.

(R B91°
publlD By SRl

Issued: June 14, 2004 Effective: July 23, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W, Las Positas Blvd., Pleasanton, California 94588 Hm
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Southwestern Bell Communications Services, Inc. PSC Mo. -No.2  Original Sheet 158.13.5

d/b/a SBC Long Distance - : Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUMCATION??EEJbVéCEES

F 302003

5.2 National Frame Relay Service (NFR), also known as SBC PrermerSERVs"’ F ramc RelaéServme
. _ ervice Commission
and SBC PremierSERV*™ National ATM Service (continued) F

5.2.5 National Service Level Agreement (SLA) also known as SBC PremierSERV*™ Standard
and Premium Level SLAs

(B) SBC PremierSERV™ Premium Service Level Agreement (SLA) (Continued)
2 SBC PremierSERV*™ Premium SLA Terms and Conditions:

.a Customer is responsible for notifying Company and requesting a
Premium SLA credit when a specific Premium SLA is below the
guaranteed level within the calendar month when the failure occurred.

within forty-five (45) calendar days from the end of the calendar
month when the Premium SLA failure occurred or the date of
occurrence for Premium TTR or TTP failure. '

.C The Company has thirty (30) calendar days to restore premium

C ANCEL‘_ED network availability, latency, and cell/frame deliveryratio to within
the SLA committed level before the Customer is eligible for a credit.

JuL 23 2004 5 6 If the Company restores Service within the SLA committed level

|
|
l
|
I
l
l
l
|
l
|
[
b Customer must request a SBC PremierSER V™ Premium SLA credit |
|
|
|
|
I
|
l
|
during the 30-day calendar period, the Customer willnotbe entitled |
I
|

lSSiOll
puulm ?e %%Tm to a credit.
N
[ssued: September 30, 2003 Effective: October 30, 2003
Tawnya Rechtin, Associate Director Regulatory W SO i Cuhlie

I orime Iastidtas ale)

5850 W. Las Positas Blvd., Pleasanton, California 94588 S@&n*™
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.13.6
d/b/a SBC Long Distance Replacing Original Sheet 158.13.6

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2  SBC PremierSERV" Frame Relay Service (NFR) and SBC PremierSERV=" ATM T
Service (NATM) (continued)

5.25 Standard and Premium Service Level Agreement (SLAS) (continued)

(B) Premium Service Level Agreement (SLA) (Continued)

.2 Premium SLA Terms and Conditions: (Continued) T

d Premium network availability, latency, and cell/frame
delivery ratio are measured NNI, as an average per
PV C/VPC/VCC over acalendar month period.

e Premium TTR and TTP are measured on a per occurrence
basis.
£ Premium network availability credit claims require trouble

tickets to be opened during the calendar month of failure.

Issued: June 14, 2004 Effective: July 23, 2004

Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED ¢ d
December 24, 2004 Flle
Missouri Public
Service Commission MO PSC
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Southwestern Bell Communications Services, Inc. PSC Mo, - No. 2 Orniginal Sheet :58.13.6
d/b/a SBC Long Distance

SECTION § - DESCRIPTION OF SPECIALIZED COMMUNICATIONSVHESRAE Public

5.2  National Frame Relay Service (NFR}, also known as SBC PremierSERV™™ ]R‘E\QDRSIE)PS(?QI{QE 20&3
and SBC PremierSERV*™ National ATM Service (continued) . . é
Service Commis | fon
5.2.5 National Service Level Agreement (SLA) also known as SBC PremierSERV*™ Standard
and Premium Level SLAs

(B) SBC PremierSERV™ Premium Service Level Agreement (SLA) (Continued)

.2 SBC PremierSERV®™ Premium SLA Terms and Conditions: (Continued)

d Premium network availability, latency, and cell/frame delivery ratio
calendar month period.
£ Premium TTR and TTP are measured on a per occurrence basis.

f Premium network availability credit claims require trouble tickets to

|
|
|
|
i
I
|
|
are measured NNI, as an average per PVC/VPC/VCC over a |
l
|
|
|
I
be opened during the calendar month of failure. |

l

{

N

4

L2’ 100%'\3 Lo
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. Carvice \
public Semssoum
Issued; September 30, 2003 Effective: QOctober 30, 2003

Tawnya Rechtin, Associate Director Regulatory Miseouri Tublio

5850 W. Las Positas Blvd., Pleasanton, California 94588 S@n¢ic > ( rrarminmin,
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.13.7
d/b/a SBC Long Distance Replacing Origina Sheet 158.13.7

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM T
Service (NATM) (Continued) |
I
525 Standard and Premium Service Level Agreement (SLAS) (Continued) |
I
(B) Premium Service Level Agreement (SLA) (Continued) |
I
.2 Premium SLA Terms and Conditions: (Continued) T
g Premium network availability and TTR are measured through
both trouble ticket outages and approved Tracking Tool
reports.
.h SBC guarantees their Frame Relay Premium Service Level
Agreements (SLAS) based on areference packet size. The
recommended Frame Relay octet (byte) count is 128 octets
per frame. The Customer premise equipment controls the
setting. The Company's customers must use this reference size
while validating premium frame relay latency measurements.
J The total amount of the service credit Customer receives for
any Port or PV C for any month shall not exceed 100% of the
monthly recurring charge associated with the Port or
PVC/VPC/VCCs.
Issued: June 14, 2004 Effective: July 23, 2004
Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588
CANCELLED e
December 24, 2004 Flled
Mi i Publi
Servliizoégmrl;islscion MO PSC
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 158.13.7
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONSigSqu Public

]
5.2  National FrameRelay Service (NFR), also known as SBC PremierSER V™™ Eggigég)l? Séavge?[]%
and SBC PremierSERV*" National ATM Service (continued) . L
Service ComMISﬁlon
5.2.5 National Service Level Agreement (SLA) also known as SBC PremierSERV®™ Standard |
and Premium Level SLAs

(B) SBC PremierSERV*™ Premium Service Level Agreement (SLA) (continued)
2 SBC PremierSERV*™ Premium SLA Terms and Conditions: (continued)

g Premium network availability and TTR are measured through both
trouble ticket outages and approved Tracking Tool reports.

|
[
i
I
|
i
|
|
|
h SBC guarantees their Frame Relay Premium Service Level |
Agreements (SLAs) based on a reference packet size. The |
recommended Frame Relay octet (byte) count is 128 octets per |
frame. The Customer premise equipment controls the setting. The |
Company’s customers must use this reference size while validating |
premium frame relay latency measurements. |
|
l
l
l
l
|
!
I

N

A The total amount of the service credit Customer receives for any Port
or PVC for any month shall not exceed 100% of the monthly
\_ED recurring charge associated with the Port or PVC/VPC/VCCs.
JUL23 'Z.BB ,,:,) 1
5&@5 '
BY yice mmlssmn
e
pgb\lﬂ S WS soum
Issued: September 30, 2003 Effective: October 30, 2003
Tawnya Rechtin, Associate Director Regulatory Moo i Tenlic
5850 W. Las Positas Blvd., Pleasanton, California 94588 Sapvir~ ¢ o= ion
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.13.8
d/b/a SBC Long Distance Replacing Original Sheet 158.13.8

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM T
Service (NATM) (Continued) |
I
5.25 Standard and Premium Service Level Agreement (SLAS) (Continued) |
I
(B) Premium Service Level Agreement (SLA) (Continued) T
.3 Thefollowing table identifies credits to be refunded to the Customer
when the data metrics as specified above exceeds the specified
values.
Data Metric Credit for that Portion of the
Exceeding Network Not in Compliance
Specified
Value
Premium Upon verification by the Company that the actual monthly average
Network network availability was below the committed level, the Company
Availability has 30 calendar days to correct the problem. If after 30 calendar
days the premium network availability is still below the committed
level, the Customer will be eligible to receive a service credit equal
to 10% of the monthly recurring charge for all affected Ports and
VPC/VCC/PVCs.
Premium Upon verification by the Company that the actual average monthly
Cell/Frame premium cell/frame delivery ratio for a VPC/VCC/PVC was less
Delivery Ratio | than the committed level, the Company has a 30 calendar day cure
period to correct the problem. If after 30 calendar days the
premium cell/frame delivery ratio is till less than the committed
level, the Customer can request a service credit equal to 50% of the
monthly recurring charge for the affected VPC/VCC/PVCs and
Ports.
Issued: June 14, 2004 Effective: July 23, 2004
Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588
CANCELLED .
December 24, 2004 Flled
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 158.13.8
d/b/a SBC Long Distance

Missouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD SEP 30 2003

5.2 National Frame Relay Service (NFR), also known as SBC PremierSERV*™ Frame Relay Service

and SBC PremierSERV*™ National ATM Service (continued) Sarvice Commissibn

5.2.5 National Service Level Agreement (SLA) also known as SBC PremierSERV*™ Standard
and Premium Level SLAs

(B) SBC PremierSERV*™ Premium Service Level Agreement (SLA) (Continued)

.3 The following table identifies credits to be refunded to the Customer when the
data metrics as specified above exceeds the specified values.

Data Metric Credit for that Portion of the
Exceeding Network Not in Compliance
Specified Value
Premium Upon verification by the Company that the actual monthly average
. Network network availability was below the committed level, the Company has
Availability 30 calendar days to correct the problem. If after 30 calendar days thir

premium network availability is still below the committed level, the
Customer will be eligible to receive a service credit equal to 10% of the
monthly recurring charge for all affected Ports and VPC/VCC/PV(s
Premium Upon verification by the Company that the actual average monthiy
Cell/Frame premium cell/frame delivery ratio for a VPC/VCC/PVC was less that#
Delivery Ratio | the committed level, the Company has a 30 calendar day cure period fo
correct the problem. If after 30 calendar days the premium cell/fram
delivery ratio is still less than the committed level, the Customer can
request a service credit equal to 50% of the monthly recurring charge]
for the affected VPC/VCC/PVCs and Ports.

GN\\CE\.\.ED

. Issued: September 30, 2003 Effective: October 30, 2003

Tawnya Rechtin, Associate Director Regulatory Moesouri Public
5850 W. Las Positas Blvd., Pleasanton, Califomia 94588 Sarvirn» Cornrierion
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.13.9
d/b/a SBC Long Distance Replacing Original Sheet 158.13.9

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM T
Service (NATM) (Continued) |
I
525 Standard and Premium Service Level Agreement (SLAS) (Continued) |
I
(B) Premium Service Level Agreement (SLA) (Continued) T
3 (continued)
Data Metric Credit for that Portion of the
Exceeding Network Not in Compliance
Specified
Value
Premium Upon verification by the Company that the actual average monthly
Latency delay for aVPC/VCC/PVC was greater than the committed level,
then the Company has 30 calendar days to correct the problem. If
after 30 calendar daysthe delay is still greater than the committed
level, the Customer can request a service credit equal to 50% of the
monthly recurring charge for the affected VPC/VCC/PVCsand
Ports.
Premium Time | Upon verification by the Company that the due date was missed,
To Provision the Customer will be provided a service credit equal to 100% of the
(TTP) monthly recurring charge for all affected Ports and/or PV Cs.
Premium Time | Upon Customer reporting and verification by the Company that the
To Repair actual repair level was below the committed level, the Customer
(TTR) will be provided a service credit equal to 50% of the monthly
recurring charge those Ports and/or PV Cs.
Issued: June 14, 2004 Effective: July 23, 2004
Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588
CANCELLED .
December 24, 2004 Flled
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Southwestern Bell Communications Services, Inc.

d/b/a SBC Long Distance

PSC Mo. -No. 2 Onginal Sheet 158.13.9

3.2

52.5

Misgsouri Public

SECTION 5 - DESCRIPTION QF SPECIALIZED COMMUNICATIONS SERVICES

RECD SEP 30

National Frame Relay Service (NFR), also known as SBC PremierSERV™ Frame Relay Service
and SBC PremierSERV*™ National ATM Service (continued)

National Service Level Agreement (SLA) also known as SBC PremierSER V™ Standard

and Premium Level SLAs (continued)

(B) SBC PremierSERV*™ Premium Service Level Agreement (SLA)

3

(continued)

Data Metric
Exceeding
Specified Value

Credit for that Portion of the
Network Not in Compliance

Premium
Latency

Upon verification by the Company that the actual average monthly d
for a VPC/VCC/PVC was greater than the committed level, then the
Company has 30 calendar days to correct the problem. If after 30
calendar days the delay is still greater than the committed level, the
Customer can request a service credit equal to 50% of the monthly
recurring charge for the affected VPC/VCC/PVCs and Ports.

Premium Time
To Proviston

Upon verification by the Company that the due date was missed, the
Customer will be provided a service credit equal to 100% of the

(TTP) monthly recurring charge for all affected Ports and/or PVCs.
Premium Time | Upon Customer reporting and verification by the Company that the
To Repair actual repair level was below the committed level, the Customter will
(TTR) provided a service credit equal to 50% of the monthly recurring char

those Ports and/or PVCs.

CANCELLED

JUL 9,3 2004 13. q

RS \TE

B.\l\ ice Commission
public SaVEE

Issued: September 30, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

Effective: October 30, 2003

Ficl 001

2003

Service Commlssion

ay

Missouri Fudblic
Sanric tTeraminsing

3% 2007
DI LML



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 158.13.10
d/b/a SBC Long Distance Replacing 1st Revised Sheet 158.13.10

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM
Service (NATM) (Continued)

5.25 Standard and Premium Service Level Agreement (SLAS) (Continued)
(B) Premium Service Level Agreement (SLA) (Continued)

4 Thefollowing will be excluded from any determination of cell/frame
delivery ratio, latency, network availability, TTR, and TTP:

a Force Majeure events,

b Datalost during Company’ s scheduled maintenance window;

.C Data exceeding the subscribed Committed Information Rate
(CIR) for Frame Relay PV Cs or the Sustained Information

Rate (SIR) for CBR, VBRrt, VBRnrt, VPC/VCCsor FRATM
VCCs; C

Issued: September 13, 2004 Effective: October 13, 2004

Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.13.10
d/b/a SBC Long Distance Replacing Original Sheet 158.13.10

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2  SBC PremierSERV™ Frame Relay Service (NFR) and SBC PremierSERV™ ATM
Service (NATM) (Continued)

5.2.5 Standard and Premium Service Level Agreement (SLAs) (Continued)

Lo H N

(B) Premium Service Level Agreement (SLA) (Continued)

4 The following will be excluded from any determination of cell/frame
delivery ratio, latency, network availability, TTR, and TTP:

A Force Majeure events;
b Data lost during Company’s scheduled maintenance window;
N Data exceeding the subscribed Committed Information Rate

(CIR) for Frame Relay PVCs or the Sustained Information
Rate (SIR) for CBR, VBR1t, VBRart, or FRATM VPC/VCCs;
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 158.13.10

d/b/a SBC Long Distance
Missouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD SEP 302003

5.2  National Frame Relay Service (NFR), also known as SBC PremierSERV*™ Frame Relay Service N
and SBC PremierSERV®™ National ATM Service (continued) Service Commigsion

l

5.2.5 National Service Level Agreement (SLA) also known as SBC PremierSER V™" Standard
and Premium Level SLAs (continued)

(B) SBC PremierSERV®™" Premium Service Level Agreement (SLA) (Continued)

4 The following will be excluded from any determination of cell/frame delivery
ratio, latency, network availability, TTR, and TTP:

.a Force Majeure events;
b Data lost during Company’s scheduled maintenance window;
€ Data exceeding the subscribed Committed Information Rate (CIR)

forFrame Relay PV Cs or the Sustained Information Rate (SIR) for

|
|
|
I
|
|
|
)
l
[
|
|
|
l
CBR, VBRtt, VBRrt, or FRATM VPC/VCCs; (

N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.13.11
d/b/a SBC Long Distance Replacing Original Sheet 158.13.11

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM T
Service (NATM) (Continued) |
I
525 Standard and Premium Service Level Agreement (SLAS) (Continued) |
I
(B) Premium Service Level Agreement (SLA) (Continued) T
4 (Continued)
d Failures attributed to facilities or equipment provided by
another party of the Customer or inaccurate network
specifications requested by Customer;
e Serialization delay, defined as how long it takes to put the bits
on the wire (also known as "insertion delay” or the time taken
to put the bitsinto the wire) isthe delay in collecting the bits
at the router or switch.
£ VPC/VCC/PVCsthat transmit data across oversubscribed
ingress or egress Ports, which includes Frame Relay data not
marked "discard eligible” and ATM Cell Relay datainstances
where the cell loss priority equals one (1).
Issued: June 14, 2004 Effective: July 23, 2004
Lisa Porterfield, Associate Director Regul atory
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Southwestern Bell Communications Services, [nc. PSC Mo. - No. 2 Original Sheet 158.13.11
d/b/a SBC Long Distance

Missouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

| RFCD SEP 3 0 2003
5.2 National Frame Relay Service (NFR), also known as SBC PremierSERV*™ Frame Relay Service N
and SBC PremierSERV*" National ATM Service (continued) Service Commigsion

5.2.5 National Service Level Agreement (SLA) also known as SBC PremiertSERV®™ Standard
and Premium Level SLAs

{B) SBC PremierSERV*™ Premium Service Level Agreement (SLA) (Continued)
4  {Continued)

d Failures attributed to facilities or equipment provided by another
party of the Customer or inaccurate network specifications requested
by Customer;

e Serialization delay, defined as how long it takes to put the bits on the
wire (also known as "insertion delay” or the time taken to put the bits
into the wire) is the delay in collecting the bits at the router or switch.

£ VPC/VCC/PVCs that transmit data across oversubscribed ingress
or egress Ports, which includes Frame Relay data not marked
"discard eligible” and ATM Cell Relay data instances where the cell
loss priority equals one (1).

l
l
l
l
I
l
i
I
I
|
|
[
\
(
|
[
|
l
I
l
l

N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.13.12
d/b/a SBC Long Distance Replacing Original Sheet 158.13.12

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM T
Service (NATM) (Continued) |
I
525 Standard and Premium Service Level Agreement (SLAS) (Continued) |
I
(B) Premium Service Level Agreement (SLA) (Continued) T
4 (Continued)
g Customer "no access" time as defined below:
J Customer not available;
i coordinated vendor meeting;
il abeyance on Customer request;
5\ after hours testing because no Customer daytime
release; or
Y, tickets referred to another party.

.h UBR Quality of Serviceand ATM Host Link Services are
excluded from premium latency and cell/frame relay delivery
ratio guarantees.

A Due dates missed or rescheduled at Customer's request.

Issued: June 14, 2004 Effective: July 23, 2004

Lisa Porterfield, Associate Director Regul atory
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2
d/bfa SBC Long Distance

Original Sheet 158.13.12

5.2

Missouri Public

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD SEP 302003

National Frame Relay Service (NFR), also known as SBC PremierfSER V™™ Frame Relay Service N

and SBC PremierSERV*™ National ATM Service (continued)

5.2.5 National Service Level Agreement (SLA) also known as SBC PremierSERV*™ Standard

and Premium Level SLAs

(B) SBC PremierSERV*" Premium Service Level Agreement (SLA) (Continued)

4 (Continued)

g2 Customer "no access” time as defined below:
A Customer not available;
A coordinated vendor meeting;

Bt abeyance on Customer request;
v after hours testing because no Customer daytime release; or
v tickets referred to another party.

h UBR Quality of Service and ATM Host Link Services are excluded
from premium latency and cell/frame relay delivery ratio guarantees.

A Due dates missed or rescheduled at Customer's request.

CANCE\,\,ED
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.13.13
d/b/a SBC Long Distance Replacing Original Sheet 158.13.13

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM
Service (NATM) (Continued)

5.25 Standard and Premium Service Level Agreement (SLAS) (Continued)

=\ — — — 4

(B) Premium Service Level Agreement (SLA) (Continued)

5 Unlessthe Customer has canceled Service, the service level credit
will be accomplished by a credit on a subsequent bill for Service.
The service level credits will appear on the Customer's bill no later
than the two (2) billing cycles following the restoration of the
interruption of Service. If the Customer has canceled Service, the
credit will be applied to the last invoice and only the excess over the
amount due will be refunded to the Customer. In no event will the
total of the service level credit and the service outage credit exceed
the monthly recurring charge for the Port(s) or applicable
VPC/VCC/PVC(9).

Issued: June 14, 2004 Effective: July 23, 2004
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 158,13.13

d/b/a SBC Long Distance - hiic
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
RECD SEP 302003

5.2 National Frame Relay Service (NFR), also known as SBC PremierSERV*™" Frame Relay Service . N |
) o, . Service CTommission
and SBC PremierSERV*™ National ATM Service (continued)

5.2.5 National Service Level Agreement (SLA) also known as SBC PremierSERV™ Standard
and Premium Level SLAs (continued)

(B) SBC PremierSERV*®™™ Premium Service Level Agreement (SLA) (continued)

l
|
)
l
l
: |
.5 Unless the Customer has canceled Service, the service level credit willbe |
accomplished by a credit on a subsequent bill for Service. Theservice level |
credits will appear on the Customer's bill no later than the two (2) billing |
cycles following the restoration of the interruption of Service. If the |
Customer has canceled Service, the credit will be applied to the last invoice |

and only the excess over the amount due will be refunded to the Customer. |

In no event will the total of the service level credit and the service outage |
credit exceed the monthly recurring charge for the Port(s) or applicable |
VPC/VCC/PVC(s). |

|

N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 158.13.14
d/b/a SBC Long Distance Replacing 1st Revised Sheet 158.13.14

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERV" ATM
Service (NATM) (Continued)

5.2.6 Quality Standards

SBC PremierSERV" Frame Relay and ATM Service comply with both the ITU
and ANSI standards.

5.2.7 SBC PremierSERV*" Frame Relay to ATM Interworking (FRATM)

SBC PremierSERV" Frame Relay to ATM Interworking (FRATM) allows
customers with existing Frame Relay networks, an easy migration to the ATM
network, while maintaining existing Frame Relay locations. It also allows
customers to have a cost effective network solution alowing the integration of
many remote low speed sites to communicate with alarger service center ATM
site, usually a data center.

Pricing of the Permanent Virtual Circuits (PVCs), between a Frame Relay
location and an ATM location, will be accomplished through the use of a FRATM
VCC.

Issued: September 13, 2004 Effective: October 13, 2004

Lisa Porterfield, Associate Director Regul atory
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 158.13.14
d/b/a SBC Long Distance Replacing Original Sheet 158.13.14

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2 SBC PremierSERV*™ Frame Relay Service (NFR) and SBC PremierSERV™ ATM T
Service (NATM) (Continued)

]

5.2.6  Quality Standards

SBC PremierSERV* Frame Relay and ATM Service comply with both the ITU T

and ANSI standards.
5.27 SBC PremierSERV*™ Frame Relay to ATM Interworking (FRATM) T
SBC PremierSERV®™ Frame Relay to ATM Interworking (FRATM) allows T

customers with existing Frame Relay networks, an easy migration to the ATM
network, while maintaining existing Frame Relay locations. It also allows
customers to have a cost effective network solution allowing the integration of
many remote low speed sites to communicate with a larger service center ATM
site, usually a data center.

Pricing of the Permanent Virtual Circuits (PVCs), between a Frame Relay
location and an ATM location, will be accomplished by a FRATM PVC,

CANCELLED
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 158.13.14
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERMigEBUri Public

52  National Frame Relay Service (NFR), also known as SBC PremierSERV™" FranfdfiiDyS&rfed (9003

and SBC PremierSERV*™ National ATM Service (continued) _ N
Service Commission
5.2.6  Quality Standards M

National Frame Relay and ATM Service comply with both the ITU and ANSI standards. M/C
5.2.7 National Frame Relay to ATM Interworking (FRATM)

National Frame Relay to ATM Interworking (FRATM) allows customers with existing
Frame Relay networks, an easy migration to the ATM network, while maintaining existing
Frame Relay locations. Ttalso allows customers to have a cost effective network solution
allowing the integration of many remote low speed sites to communicate with alarger
service center ATM site, usually a data center.

Pricing of the Permanent Virtual Circuits (PVCs), between a Frame Relay location and an
ATM location, will be accomplished by a FRATM PVC.

M - Material moved from Original Sheet 158.13
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 159
d/b/a SBC Long Distance Replacing 1st Revised Sheet 159

53

54

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

Domestic ATM/Cell Relay Service

Domestic ATM/Cell Relay Service is a high speed digital data Service utilizing cell-switching
technology. Access speeds range from DS1 (1.544 Mbps) to OC12 (622 Mbps). Intrastate
ATM/Cell Relay Service will be provided on an individual case basis.

Effective January 1, 2003, Domestic ATM/Cell Relay Service offered in Section 5.3 of this Tanff
is limited to existing locations for existing Customers. After fanuary 1, 2003, the Domestic
ATM/Cell Relay Service offered in Section 5.3 of this Tan ff will no longer be available to new
Customers and will not be available to existing Customers at new locations. Moves within the same
building and the addition of PVCs, purchased from this Section 5.1 ofthe Tariff and assigned to
existing locations, will be allowed until the Customer's Term Plan Agreement expires. Any other
changes to the Service arrangements provided under Term Plan Agreements will require the
Customer to convert to National ATM/Cell Relay Service offered in Section 5.2 of this Tariff,
Existing Customers may purchase National ATM/Cell Relay Service offered in Section 5.2 in
addition to their existing Domestic ATM/Cell Relay Service, After January 1, 2003, any changes
to Service provided on a month-to-month basis, including but not imited to moves within the same
building and the addition of PVCs, will require the Customer to convert to National ATM/Cell
Relay Service offered in Section 5.2 of this Tariff.

Reserved for future use
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 159
. d/b/a SBC Long Distance Replacing Original Sheet 159
Missouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD AUG 2 8 gUUZ

Service Commission
Domestic ATM/Cell Relay Service is a high speed digital data Service utilizing ceil-

switching technology. Access speeds range from DS1 (1.544 Mbps) to OC12 (622 Mbps).
Intrastate ATM/Cell Relay Service will be provided on an individual case basis.

53  Domestic ATM/Cell Relay Service

Effective January 1, 2003, Domestic ATM/Cell Relay Service offered in Section 5.3 of this N
Tariff 1s limited to existing locations for existing Customers. After January 1, 2003, the |
Domestic ATM/Cell Relay Service offered in Section 5.3 of this Tariff will no longer be |
available to new Customers and will not be available to existing Customers at new locations. |
Moves within the same building and the addition of PVCs, purchased from this Section 5.1 |
of the Tariff and assigned to existing locations, will be allowed until the Customer's Term |
Plan Agreement expires. Any other changes to the Service arrangements provided under |
Term Plan Agreements will require the Customer to convert to National ATM/Cell Relay |
. Service offered in Section 5.2 of this Tariff. Existing Customers may purchase National |
ATM/Cell Relay Service offered in Section 5.2 in addition to their existing Domestic |
ATM/Cell Relay Service. After January 1, 2003, any changes to Service provided ona |
month-to-month basis, including but not limited to moves within the same building and the |
addition of PVCs, will require the Customer to convert to National ATM/Cell Relay Service |
offered in Section 5.2 of this Tariff. |
|
I
i
|
l

5.4  National ATM/Cell Relay Service

ATM/Cell Relay Service ts a high speed digital data Service utilizing cell-switching
technology. National Interstate ATM/Cell Relay Service will be provided on an individual
case basis (ICB). ' N

CANCELLED
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Missouri Public

RECD MAR 07 2001

- Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 159
. d/b/a SBC Long Distance Service Commission

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

52  ATM/Cell Relay Service

ATM/Cell Relay Service is a high speed digital data Service utilizing cell-switching
technology. Access speeds range from DS1 (1.544 Mbps) to OC12 (622 Mbps). Intrastate
ATM/Cell Relay Service will be provided on an individual case basis.

Issued: March 7, 2001 Effectiv ﬂ— -
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 160
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 160

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5,5  Other Specialized Communications Services

5,5.1 Primary Rate Interface - Integrated Services Digital Network

(A)

General Description

PRI-ISDN provides high-speed end-to-end digital service with out-of-band
signaling. Serviceisavailable to Business Customers with a 1-year, 3-year
or 5-year term plan agreement. Each PRI-ISDN utilizes a 1.544 Mbps
facility and is assigned a PRI-Port to carry Company-Provided dedicated
voice services, either dedicated toll free services and/or dedicated outbound
(1+) services. Company-Provided dedicated toll free and dedicated
outbound (1+) services are separately offered services and their charges are
not included in the PRI-ISDN rates and charges.

PRI-ISDN conforms to both the ANSI PRI-ISDN standard and Northern
Telecom PRI Specifications Number NIS-A211-4. ISDN uses a set of
technical protocolsjointly developed by the ITU to traverse the DS1 access
using Q.931 signaling protocol. Generally supported protocol variants are
NTNAPRI, U449PRI, U459PRI, N449PRI, NTNAPRI V1 NIL, NTNAPRI
V1 SL1PROFL and N449PRI V1 NIL. For select applications and
locations, the acceptable protocol variants may be limited.

Issued: June 23, 2004
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Southwestern Bell Communications Services, Inc.  PSC Mo, - No, 2 2nd Revised Sheet 160

d/b/a SBC Long Distance Replacing 1st Revised Sheef 16 lic

SECTION 5 - BESCRIPTION OF SPECIALIZED COMMUNICATIO%&@RA’%SB 8 2002

- i : Service Cormifmission
5.5 Other Specialized Communications Services T

5.5.1 Primary Rate Interface - Integrated Services Digital Network T
(A)  General Description

PRI-ISDN provides high-speed end-to-end digital service with out-of-band
signaling. Service is available to Business Customers with a 1-year, 3-year
or 5-year term plan agreement. Fach PRI-ISDN utilizesa 1.544 Mbps facility
and is assigned a PRI-Port to carry Company-Provided dedicated voice
services, either dedicated toll free services and/or dedicated outbound (1+)
services. Company-Provided dedicated toll free and dedicated outbound (1+)
services are separately offered services and their charges are not included in
the PRI-ISDN rates and charges.

PRI-ISDN conforms to both the ANSI PRI-ISDN standard and Northern
Telecom PRI Specifications Number NIS-A211-4. ISDN uses a set of
technical protocols jointly developed by the ITU to traverse the DS1 access
using Q.931 signaling protocol. Acceptable protocol variants are NTNAPRI,
U449PR], U459PRI, and N449PRI.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 160

d/b/a SBC Long Distance Replacing Original Sheet 160 o
SECTION 5 - DESCRIPTION OF SPECIALIZED cowumcmﬁ'ﬁ%’gﬁvf)gcg?mlmm
RECD DEC 07 2001

5.3 OQther Specialized Communications Services
5.3.1 Primary Rate Interface - Integrated Services Digital Network
(A)  General Description

PRI-ISDN provides high-speed end-to-end digital service with out-of-
band signaling. Service is available to Business Customers with a 1-year,
3-year or 5-year term plan agreement. Each PRI-ISDN utilizes a 1.544
Mbps facility and is assigned a PRI-Port to carry Company-Provided
dedicated voice services, either dedicated toll free services and/or
dedicated outbound (1+) services. Company-Provided dedicated toll free
and dedicated outbound (1+) services are separately offered services and
their charges are not included in the PRI-ISDN rates and charges.

o R

PRI-ISDN conforms to both the ANSI PRI-ISDN standard and Northern
Telecom PRI Specifications Number NIS-A211-4. ISDN uses a set of
technical protocols jointly developed by the ITU to traverse the DS1 T

access using Q.931 signaling protocol. Acceptable protocol variants are
NTNAPRI, U449PRI, U459PRI, and N449PRI.
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Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 160
d/b/a SBC Long Distance

Sarvice Commission

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.3  Other Specialized Communications Services
5.3.1 Primary Rate Interface - Integrated Services Digital Network
(A)  General Description

PRI-ISDN provides high-speed end-to-end digital service with out-of-band
signaling. Service is available to Business Customers that sign a 1-year, 3-
year or 5-year term plan agreement. PRI-ISDN utilizes a 1.544 Mbps facility
and provides ANSI standard PRI for Company-Provided dedicated toll free
Services and dedicated outbound (1+) Services. Company-Provided
dedicated toll free and dedicated outbound (1+) Services are separately
offered Services and the charges are not included in the PRI-ISDN rates and
charges.

PRI-ISDN conforms to both the ANSI PRI-ISDN standard and Northem
Telecom PRI Specifications Number NIS-A211-4. ISDN uses a set of
technical protocols jointly developed by the ITU to traverse DS1 access using
(Q.931 signaling protocol. Acceptable protocol variants are NTNAPRI,
U449PR1, U459PR], and N449PRI.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 161
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 161

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5,5  Other Specialized Communications Services (continued)
5.5.1 Primary Rate Interface - Integrated Services Digital Network (continued)
(A) General Description (continued)

A principal PRI Service consists of up to twenty-three 64 Kbps digital B-
Channels and one 64 Kbps digital D-Channel. Subsequent, subordinate
PRI Service may consist of up to twenty-four 64 Kbps digital B-Channels.
Only one trunk group may be provisioned per active D-Channel. The DS1
Local Access facility must be established with Bipolar 8 Zero Substitution
and Extended Super-Frame Format for Clear Channel capacity.

One D-Channel is utilized to provide out-of-band signaling for the entire
PRI trunk group. One D-Channel may provide signaling for up to 479 B-
Channels (maximum of 20 DS1s) for voice trunking. A maximum of 23 B-
Channels (equivalent to one DS1) may be combined through Bonding for
the purposes of broadband applications such as video and other CSD
applications. A Backup D-Channel Option is available which provides a
second D-Channel associated within a PRI trunk group in the event that the
principal D-Channel fails. The Backup D-Channel Option is a D-Channel
in standby and cannot be used as a B-Channel.

O— 770
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 2nd Revised Sheet 161
d/b/a SBC Long Distance Replacing 1st Revised Sheet 161

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERV S‘:> ublic
5.5 Other Specialized Communications Services (continued) RECD AUE 2 8 ZU U&
5.5.1 Primary Rate Interface - Integrated Services Digital Netwﬁke {%{%ﬁuéapml‘nissi &n
(A)  General Description {continued)

A principal PRI Service consists of up to twenty-three 64 Kbps digital B-
Channels and one 64 Kbps digital D-Channel. Subsequent, subordinate PRI
Service may consist of up to twenty-four 64 Kbps digital B-Channels. Only
one trunk group may be provisioned per active D-Channel. The DS1 Local
Access facility must be established with Bipolar 8 Zero Substitution and
Extended Super-Frame Format for Clear Channel capacity.

One D-Channel is utilized to provide out-of-band signaling for the entire PRI
trunk group. One D-Channel may provide signaling for up to 671 B-

. Channels (maximum of 28 DS1s). A Backup D-Channel Option is available
which provides a second D-Channel associated within a PRI trunk group in
the event that the principal D-Channel fails, The Backup D-Channel Option
is a D-Channel in standby and cannot be used as a B-Channel.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 lst Revised Sheet 161

. d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS ﬁE

53 Other Specialized Communications Services (continued)

5.3.1 Primary Rate Interface - Integrated Services Digital Network (continued)

(A)

General Description (continued)

A principal PRI Service consists of up to twenty-three 64 Kbps digital B-
Channels and ope 64 Kbps digital D-Channel. Subsequent, subordinate
PRI Service may consist of up to twenty-four 64 Kbps digital B-
Channels. Only one trunk group may be provisioned per active D-
Channel. The DS1 Local Access facility must be established with
Bipolar 8 Zero Substitution and Extended Super-Frame Format for Clear
Channel capacity.

One D-Channel is utilized to provide out-of-band signaling for the entire
PRI trunk group. One D-Channel may provide signaling for up to 671 B-
Channels (maximum of 28 DSis). A Backup D-Chanpel Option is
available which provides a second D-Channel associated within a PRI
trunk group in the event that the principal D-Channel fails. The Backup
D-Channel Option is a D-Channel in standby and cannot be used as a B-
Channel.
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- Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 161

d/b/a SBC Long Distance Qervice Commission

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.3 Other Specialized Communications Services (continued)
5.3.1 Primary Rate Interface - Integrated Services Digital Network (continued)
(A)  General Description (continued)

A principal PRI Service conststs of up to twenty-three 64 Kbps digital B-
Channels and one 64 Kbps digital D-Channel. Subsequent, subordinate PRI
Service may consist of up to twenty-four 64 Kbps digital B-Channels. Only
one trunk group may be provisioned per active D-Channel. The DS1 Local
Access facility must be established with Clear Channel capability and
Extended Super-Frame Format.

A D-Channel is utilized to provide out-of-band signaling for the PRI trunk
group. One D-Channel may provide signaling for up to 671 B-Channels
(maximum of 28 DS1s). A Backup D-Channel Option is available which
provides a second D-Channel associated with a PRI trunk group in the event
that the principal D-Channel fails. The Backup D-Channel Option is a D-
Channel in standby and cannot be used as a B-Channel.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 162
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 162

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5,5  Other Specialized Communications Services (continued)
5.5.1 Primary Rate Interface - Integrated Services Digital Network (continued)
(A) General Description (continued)

One PRI Port isrequired for each DS1 accessin order to utilize the ISDN
features, functions, and Services. This PRI Port is the network

interconnection providing the ISDN functionality at the Company-Provided
POP. A PRI Port is capable of supporting twenty-four Channels carrying

ISDN Services. Theinitial PRI Port or principal PRI Service must be
configured to have one D-Channel. Multiple PRI-Ports may share an active
D-Channel which controls the single voice trunk group of B-Channels (up C
to 479). C

PRI ISDN Local Access provides a path between the Customer's
Premises/Customer's equipment and the Company-designated POP. The
PRI ISDN Local Accessfacility has a Bandwidth capacity of 1.544 Mbps.
PRI ISDN Local Accesstypically consists of two Channel terminations at
the Circuit's ends and mileage computed by the V&H coordinates of the
Customer's serving Wire Center and the Company-Provided POP. The PRI
ISDN Local Accessfacility is provided by alLocal Access Provider. If
requested by the Customer, the Company will act as the Customer's agent
for obtaining the required Local Access. Third-party Local Access
facilities are offered at a pass-through rate. The Company will act asthe
Customer's agent for payment of Local Access charges to the Local Access
Provider.
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Southwestern Beli Communications Services, Ine.  PSC Mo. - No. 2 2nd Revised Sheet 162
. d/b/a SBC Long Distance Replacing 1st Revised Sheet 162

Missouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD AUG 2 8202

5.5 Other Specialized Communications Services (continued)
_ Saervi i
5.5.1 Primary Rate Interface - Integrated Services Digital Network ?cont%?e(g OmmiSSion
(A)  General Description (continued)

One PRI Port is required for each DS1 access in order to utilize the ISDN
features, functions, and Services. This PRI Port is the network
interconnection providing the ISDN functionality at the Company-Provided
POP. A PRI Port is capable of supporting twenty-four Channels carrying
ISDN Services. The initial PRI Port or principal PRI Service must be
configured to have one D-Channel. Multiple PRI-Ports may share an active
D-Channel which controls the entire trunk group of B-Channels (up to 671).

PRI ISDN Local Access provides a path between the Customer's

. Premises/Customer’'s equipment and the Company-designated POP. The PRI
ISDN Local Access facility has a Bandwidth capacity of 1.544 Mbps. PRI
ISDN Local Access typically consists of two Channel terminations at the
Circuit's ends and mileage computed by the V&H coordinates of the
Customer's serving Wire Center and the Company-Provided POP. The PRI
ISDN Local Access facility is provided by a Local Access Provider. If
requested by the Customer, the Company will act as the Customer's agent for
obtaining the required Local Access. Third-party Local Access facilities are
offered at a pass-through rate. The Company will act as the Customer's agent
for payment of Local Access charges to the Local Access Provider.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 162
..» d/bfa SBC Long Distance Replacing Orig

REGD DEC 07 2001

5.3  Other Specialized Communications Services (continued)
5.3.1 Primary Rate Interface - Integrated Services Digital Network (continued)
(A)  General Description {continued)

One PRI Port is required for each DS1 access in order to utilize the T
ISDN features, functions, and Services. This PRI Port is the network T
interconnection providing the ISDN functionality at the Company-
Provided POP. A PRI Port is capable of supporting twenty-four
Channels carrying ISDN Services. The initial PRI Port or principal PRI
Service must be configured to have one D-Channel. Multiple PRI-Ports
may share an active D-Channel which controls the entire trunk group of
B-Channels (up to 671).

NP

PRI ISDN Local Access provides a path between the Customer’s
Premises/Customer’s equipment and the Company-designated POP. The
PRI ISDN Local Access facility has a Bandwidth capacity of 1.544 Mbps.

‘ PRI ISDN Local Access typically consists of two Channel terminations at
the Circuit’s ends and mileage computed by the V&H coordinates of the
Customer’s serving Wire Center and the Company-Provided POP. The
PRI ISDN Local Access facility is provided by a Local Access Provider.
If requested by the Customer, the Company will act as the Customer’s
agent for obtaining the required Local Access. Third-party Local Access
facilities are offered at a pass-through rate. The Company will act as the
Customer’s agent for payment of Local Access charges to the Local
Access Provider.
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

533 Other Specialized Communications Services (continued)
5.3.1 Primary Rate Interface - Integrated Services Digital Network (continued)
(A}  General Description (continued)

A PRI Port is required to utilize ISDN features. This PRI Port is the network
interconnection providing the ISDN functionality at the Company-Provided
POP. A PRI Port is capable of supporting twenty-four Channels carrying
ISDN Services. The initial PRI Port or principal PRI Service must be
configured to have one D-Channel. Multiple Ports sharing a D- Channel
must be in the same PRI-ISDN trunk group as the active D-Channel.

PRI ISDN Local Access provides a path between the Customer's Premises
and the Company designated POP. The PRI ISDN Local Access facility has
a Bandwidth capacity of 1.544 Mbps. PRI ISDN Local Access typically
consists of Channel terminations at the Circuit's ends and mileage computed
by V&H coordinates between the Customer’s serving wire center and the
Company-Provided POP. The PRI ISDN Local Access facility is provided
by the Local Access Provider. If requested by the Customer, the Company
will act as the Customer's agent for obtaining the required Local Access.
Third-party Local Access facilities are offered at a pass-through rate. The
Company will act as the Customer's agent for payment of Local Access

charges to the Local Access Provider.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 163
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 163

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5,5  Other Specialized Communications Services (continued)
5.5.1 Primary Rate Interface - Integrated Services Digital Network (continued)
(A) General Description (continued)

PRI ISDN will support Company dedicated Toll-Free Service, dedicated
outbound (1+) Service, or both, on asingle trunk group. The Customer
must specify which of the available Services or combination of Services are
to be carried on the PRI B-Channels at the time PRI ISDN isordered. The
active D-Channel carries the signaling, control, and user data associated
with the corresponding B-Channels.

Only CPE which is compatible with the Company's PRI ISDN network
specifications can be connected to the network. PRI ISDN is not available
to Customers with Plexar services.

CSD: Under limited, qualified circumstances, PRI-ISDN will support
Company CSD Services as outbound (1+) service. When PRI-ISDN is
used to support CSD, the PRI-ISDN Circuit supports only dedicated
outbound (1+) voice and data service within a single trunk-group.
Company will bill CSD calls in minute increments, unless otherwise stated
in the Service description of Customer’s calling plan. Each B-Channel
equivalent will be itemized and rated accordingly. Company dedicated toll-
free service cannot be configured on the same PRI-ISDN Circuit as CSD.
CSD isavailable on an ICB basisonly. CSD Customers must meet the N
following criteria:
) A minimum of six (6) Dedicated Access lines of SBC Long
Distance Services (DVA or PRI), not necessarily solely for
CSD Service;
.b) High volume calling plans with term commitment and MAC;
.C) ISDN linesinstalled at each location where CSD will be
provided; and
.d) Compatible CPE which supports CSD for both voice and data.

Issued: September 13, 2004 Effective: October 13, 2004

Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED F’ED
December 24, 2004

Missouri Public
Service Commission Mo Psc

TN-2005-0149


schwam


Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 163
d/b/a SBC Long Distance Replacing 1st Revised Sheet 163

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.5  Other Specialized Communications Services (continued)
5.5.1 Primary Rate Interface - Integrated Services Digital Network (continued)
(A) General Description (continued)

PRI ISDN will support Company dedicated Toll-Free Service, dedicated
outbound (1+) Service, or both, on a single trunk group. The Customer
must specify which of the available Services or combination of Services are
to be carried on the PRI B-Channels at the time PRI ISDN is ordered. The
active D-Channel carries the signaling, control, and user data associated
with the corresponding B-Channels.

Only CPE which is compatible with the Company's PRI ISDN network
specifications can be connected to the network. PRI ISDN is not available
. to Customers with Plexar services.

CSD: Under limited, qualified circumstances, PRI-ISDN will support
Company CSD Services as outbound (1+) service. When PRI-ISDN is
used to support CSD, the PRI-ISDN Circuit supports only dedicated
outbound (1+) voice and data service within a single trunk-group.
Company will bill CSD calls in minute increments, unless otherwise stated
in the Service description of Customer’s calling plan. Each B-Channel
equivalent will be itemized and rated accordingly. Company dedicated toli-
free service cannot be configured on the same PRI-ISDN Circuit as CSD.
CSD is available on an ICB basis only.
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Southwestern Bell Communications Services, Inc.
d/b/a SBC Long Distance

PSC Mo. -No. 2 1st Revised Sheet 163

Replacing Original Sheet 163

Missouri Public

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.5 Other Specialized Communications Services (continued)

RECD ALIG 2 8 2002

5.5.1 Primary Rate Interface - Integrated Services Digital Networks(%gr\ﬁgtfeed?ammls%'on

(A)  General Description (continued)

PRI ISDN will support Company dedicated Toll-Free Service, dedicated
outbound (1+) Service, or both, on a single trunk group. The Customer must
specify which of the available Services or combination of Services are to be
carried on the PRI B-Channels at the time PRI ISDN is ordered. The active
D-Channel carries the signaling, control, and user data associated with the

corresponding B-Channels.

Ounly CPE which is compatible with the Company's PRI ISDN network
specifications can be connected to the network, PRIISDN is not available

to Customers with Plexar services.
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

53 Qther Specialized Communications Services {continued)

5.3.1 Prnmary Rate Interface - Integrated Services Digital Network (continued)

(A)  General Description (continued)

PRI ISDN will support Company dedicated Toll-Free Service, dedicated
outbound (1+) Service, or both, on a single trunk group. The Customer must
specify which of the available Services or combination of Services are to be
carried on the PRI B-Channels at the time PRI ISDN is ordered. The active
D-Channel carries the signaling, control, and user data associated with the
corresponding B-Channels.

Only CPE which is compatible with the Company's PRI ISDN network
specifications can be connected to the network. PRI ISDN is not available
. to Customers with Plexar services.

CANCELLED

SEP 3 0 zuug)
A B aa I {mSSlea
Pants SO

Issued: March 7, 2001 Effective o

-t

Norm Descoteaux, Regulatory Manager DEC 0 7 200t
® 5850 W. Las Positas Blvd., Pleasanton, California 94588 p miaeouri PUBLS

FILED DEC 0 7 2001
01=475

Service Commission



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 164
d/b/a SBC Long Distance Replacing Original Sheet 164

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.5 Other Specialized Communications Services (continued) T
5.5.1 Primary Rate Interface - Integrated Services Digital Network (continued) T
(B  Configurations, Options, and Features
1 Standard PRI 1SDN Port
.a 23B-Channels and 1D-Channel (initial or principal)
b 24B-Channels (subordinate only)

.c 23B-Channels and 1 backup D-Channel (subordinate, if
Backup D-Channel Option is requested)
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.3  Other Specialized Communications Services (confinued)
5.3.1 Primary Rate Interface - Integrated Services Digital Network (continued)
(B  Configurations, Options, and Features
.1 Standard PRI ISDN Port

a 23B-Channels and 1D-Channel (initial or principal)

o

24B-Channels (subordinate only)

€ 23B-Channels and 1 backup D-Channel (subordinate, if
Backup D-Channel Option is requested)

c M&EL‘_ED
sep 3 0 100

ch\ gsien
\efdd X oo

- ':' i
o SERL

Issued: March 7, 2001 Effectiv ’ . e

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
. 5850 W, Las Positas Blvd,, Pleasanton, California 94588‘\/” ssouri Public

FILED DEC 0 7 2001
01«475

Sarvice Commission



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 165
d/b/a SBC Long Distance

Replacing Original Sheet 165

SECTION 5 - BESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.5 Other Specialized Communications Services (continued)

5.5.1 Primary Rate Interface - Integrated Services Digital Network (continued)

B)

Configurations, Options, and Features

2

Backup D-Channel Option

The Backup D-Channel Option allows the Customer to have a second
D-Channel associated with a PRI ISDN trunk group. The Backup D-
Channel Option provides a standby control Channel for ISDN
signaling between the Customer location and the network. This
provides protection should there be a failure in the active D-Channel.
Backup D-Channel is provisioned through the use of a second "23B
+ 1D" configured PRI ISDN Port and Local Access Circuit.
Performance on the second (or standby) D-Channel is identical to the
principal (or active) D-Channel. With the Backup D-Channel Option,
only one of the D-Channels is in the active state (processing signaling
messages) and the other is in the standby state. If the active D-
Channel fails, then the standby D-Channel will be activated. When
the standby D-channel becomes activated, any calls that are in
progress and being carried over subordinate PRI ISDN Ports within
the PRI ISDN trunk group are sustained.
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

53 Other Specialized Communications Services (continued)
5.3.1 Prmary Rate Interface - Integrated Services Digital Network (continued)
(B)  Configurations, Options, and Features

2 Backup D-Channel Option

The Backup D-Channel Option allows the Customer to have a second
D-Channe! associated with a PRI ISDN trunk group. The Backup D-
Channel Option provides a standby control Channel for ISDN
signaling between the Customer location and the network. This
provides protection should there be a failure in the active D-Channel.
Backup D-Channel is provisioned through the use of a second "23B
+ 1D" configured PRI ISDN Port and Local Access Circuit.
Performance on the second (or standby) D-Channel is identical to the
principal (or active) D-Channel. With the Backup D-Channel Option,
only one of the D-Channels is in the active state (processing signaling
messages) and the other is in the standby state. If the active D-
Channel fails, then the standby D-Channel will be activated. When
the standby D-channel becomes activated, any calls that are in
progress and being carried over subordinate PRI ISDN Ports within
the PRI ISDN trunk group are sustained.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 166
d/b/a SBC Long Distance Replacing 1st Revised Sheet 166

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5,5  Other Specialized Communications Services (continued)
5.5.1 Primary Rate Interface - Integrated Services Digital Network (continued)
(C) Monthly Recurring Charges

Fixed monthly charges apply. The MRCs vary according to the length of
the term plan agreement.

(D) Ancillary/Administrative Charges
.1  PRIISDN Installation Charges

Installation charges are non-recurring charges and vary based on the

length of the term plan agreement. Installations charges are N
applicable when establishing new PRI-ISDN Circuits. N
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

- o . . RECD AUG 2 BZ[JUZr
5.5 Other Specialized Communications Services (continued)
: e Segrvice Commission
5.5.1 Primary Rate Interface - Integrated Services Digital Network (continued) T

(C)  Monthly Recurring Charges

Fixed monthly charges apply. The MRCs vary according to the length of the
term plan agreement.

(DY  Ancillary/Administrative Charges
1 PRI ISDN Installation Charges

Installation charges are non-recarring charges and vary based on the
length of the term plan agreement.
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.3 Other Specialized Communications Services {continued)
5.3.1 Primary Rate Interface - Integrated Services Digital Network (continued)
(C)  Monthly Recurring Charges

Fixed monthiy charges apply. The MRCs vary according to the length of the
term plan agreement.

(D)  Ancillary/Administrative Charges
1 PRI ISDN Installation Charges

Installation charges are non-recurring charges and vary based on the
length of the term plan agreement.
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Southwestern Bell Cornmunications Services, Inc.  PSC Mo. - No. 2 Ist Revised Sheet 167
d/b/a SBC Long Distance Replacing Original Sheet 167

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
55 Other Specialized Communications Services (continued) T
5.5.1 Primary Rate Interface - Integrated Services Digital Network (continued) T
(D)  Ancillary/Administrative Charges (continued)
2 PRI ISDN Port Redesign Charges
A redesign charge will apply whenever the Customer makes a request
that requires the reconfiguration of a PRI ISDN Port. Examples of
these types of requests include but are not limited to:
- Re-establishing or rearranging B-Channels or D-Channels
- Adding or removing a backup D-Channel
- Adding, removing or reconfiguring Company-Provided
dedicated outbound (1+) Services or dedicated Toll Free
Services associated with a PRI ISDN Port
The term plan commitment restarts upon redesign of PRI ISDN

Service. A PRIISDN Port Redesign Charge applies in lieu of the PRI
ISDN Installation Charge.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 167
d/b/a SBC Long Distance Service Commission

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.3  Other Specialized Communications Services (continued)
5.3.1 Primary Rate Interface - Integrated Services Digital Network (continued)
(D)  Ancillary/Administrative Charges (continued)
2 PRI ISDN Port Redesign Charges
A redesign charge will apply whenever the Customer makes arequest
that requires the reconfiguration of a PRI ISDN Port. Examples of
these types of requests include but are not limited to:
- Re-establishing or rearranging B-Channels or D-Channels
- Adding or removing a backup D-Channel
- Adding, removing or reconfiguring Company-Provided
dedicated outbound (1+) Services or dedicated Toll Free

Services associated with a PRI ISDN Port

The term plan commitment restarts upon redesign of PRI ISDN
Service. A PRI ISDN Port Redesign Charge applies in licu of the

PRI ISDN Installation Charge. C kW‘LED
o 2002
SEP 3 1
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 2nd Revised Sheet 168
d/b/a SBC Long Distance Replacing 1st Revised Sheet 168

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.5 Other Specialized Communications Services (continued) T
5.5.1 Primary Rate Interface - Integrated Services Digital Network (continued) T
(D)}  Ancillary/Administrative Charges (continued)
3 Termination Liability Charges

The Termination Liability Charge described in Section 2.26.2 of this
Tanff applies if the Customer cancels PRI ISDN Service prior to the
expiration of the term plan agreement.

(E)  Service Upgrades

An upgrade of Service is defined as an agreement to a term of equal or longer
length, and the term is re-initiated. The MRCs associated with PRI ISDN
Ports are eligible for the VIP discount in Section 3.5.4 of this Tarifl. Any
eligible PRI Port charges are cumulative with any eligible Private Line
Services charges associated with the Customer's master account number
towards a VIP discount defined in the Data Private Line Services Section,
Section 3.5.4 of this Tariff. The Customer need not subscribe to Private Line
Service to be eligible for discount. The Customer must meet only the defined
spending threshold to qualify for VIP discount.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Ist Rev:sed Sheet 168
. d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATION RE%%KHEES

07 2001

5.3  Other Specialized Communications Services (continued)
5.3.1 Primary Rate Interface - Integrated Services Digital Network (continued)
(D)  Ancillary/Administrative Charges (continued)
3 Termination Liability Charges

The Termination Liability Charge described in Section 2.26.2 of
this Tariff applies if the Customer cancels PRI ISDN Service prior
to the expiration of the term plan agreement.

(E)  Service Upgrades

An upgrade of Service is defined as an agreement to a term of equal or
longer length, and the term is re-initiated. The MRCs associated with
PRI ISDN Ports are eligible for the VIP discount in Section 3.5.4 of this
Tariff. Any eligible PRI Port charges are cumulative with any eligible

. Private Line Services charges associated with the Customer’s master
account number towards a VIP discount defined in the Data Private Line
Services Section, Section 3.5.4 of this Tariff. The Customer need not
subscribe to Private Line Service to be eligible for discount. The
Customer must meet only the defined spending threshold to qualify for
VIP discount.

T
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 _Original Sheet 168
d/b/a SBC Long Distance Service Cammiasion

SECTION § - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.3  Other Specialized Communications Services (continued)
5.3.1 Prnmary Rate Interface - Integrated Services Digital Network (continued)
(D)  Ancillary/Administrative Charges (continued)

3 Termination Liability Charges

The Termination Liability Charge described in Section 2.26.2 of this
Tariff applies if the Customer cancels PRI ISDN Service prior to the
" expiration of the term plan agreement,

(E)  Service Upgrades

Anupgrade of Service is defined as an agreement to a term of equal or longer
length, and the term is re-initiated. The MRCs associated with PRI ISDN
Ports are eligible for the Private Line VIP discount in Section 3.5.4 of this
Tariff. Eligible PRI Port charges are cumulative with eligible Private Line
Services charges towards a VIP discount defined in the Data Private Line
Services Section, Section 3.5.4 of this Tariff.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Ist Revised Sheet 169
d/b/a SBC Long Distance Replacing Original Sheet 169

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.5  Other Specialized Communications Services (continued) T
5.5.1 Primary Rate Interface - Integrated Services Digital Network (continued) T
(F)  Service Level Credits

The following table identifies the individual metrics and values for PRI ISDN
Service:

Metric Value
Network Availability  |99.9% in any month

Mean Time to Repair | 6 hours

To obtain a service level credit, the Customer must report the service problem
to the Company's Customer Care Department or other location designated by
the Company.

Unless the Customer has canceled Service, the service level credit will be
accomplished by a credit on a subsequent bill for Service. The service level
credits will appear on the Customer's bill no later than the two (2) billing
cycles following the restoral of the interruption of Service. If the Customer
has canceled Service, the credit will be applied to the last invoice and only
the excess over the amount due will be refunded to the Customer. In no event
will the total of the service level credit and the service outage credit exceed
the monthly recurring charge for the PRI ISDN Port.
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d/b/a SBC Long Distance Service Commission

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.3 Other Specialized Communications Services (continued)
5.3.1 Primary Rate Interface - Integrated Services Digital Network (continued)
(F)  Service Level Credits

The following table identifies the individual metrics and values for PRIISDN
Service:

Metric Value
Network Availability  |99.9% in any month
Mean Time to Repair | 6 hours

To obtain a service level credit, the Customer must report the service problem

to the Company's Customer Care Department or other location designated by
the Company.

Unless the Customer has canceled Service, the service level credit will be
accomplished by a credit on a subsequent bill for Service. The service level
credits will appear on the Customer's bill no later than the two (2) billing
cycles following the restoral of the interruption of Service, If the Customer
has canceled Service, the credit will be applied to the last invoice and only
the excess over the amount due will be refunded to the Customer. In no event
will the total of the service level credit and the service outage credit exceed
the monthly recurring charge for the PRI ISDN Port.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 169.1
d/b/a SBC Long Distance Replacing Original Sheet 169.1

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.5 Other Specialized Communications Services (continued) T
5.5.1 Primary Rate Interface - Integrated Services Digital Network (continued) T

(G)  VIP Discount

Customers subscribing to any of the Company's intrastate PRI-ISDN Services
will automatically receive a volume discount per master account number for
all PRI-ISDN Service(s) Ports associated with the Customer's master account
number. See Section 3.5.4 of this Tariff for details regarding the discount

plan.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 169.1
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATION%EE%\‘B% 07 Zgg1

5.3  Other Specialized Communications Services (continued) N
5.3.1 Primary Rate Interface - Integrated Services Digital Network (continued)
(G)  VIP Discount

Customers subscribing to any of the Company’s intrastate PRI-ISDN
Services will automatically receive a volume discount per master account
number for all PRI-ISDN Service(s) Ports associated with the Customer’s
master account number. See Section 3.5.4 of this Tariff for details
regarding the discount plan. N
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Southwestern Bell Communrications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 170
d/b/a SBC Long Distance Replacing Original Sheet 170

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.6 Qut-of-Service Credits T

5.6.1 General T

(A} Following the start of service date, if a Customer reports interruption of
Service, the Customer may initiate a claim for an out-of-service credit. Tests,

MTTR, and Automatic Error Correction may be eligible for out-of-service
credits.

(B)  Unless the Customer has cancelled Service, the credit will be accomplished
by a credit on a subsequent bill for Service. The service level credits will
appear on the Customer's bill no later than the two (2) billing cycles
following the restoral of the interruption of Service. If the Customer has
cancelled Service, the credit will be applied to the last invoice. Any excess
over the amount due will be refunded to the Customer.

(C}  Inany given billing month, the total amount of out-of-service credits cannot
exceed 100% of the applicable monthly recurring charge(s) per affected
Service.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 170
d/b/a SBC Long Distance Service Commission

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.4 QOut-of-Service Credits

54.1 QGeneral

(A)  Following the start of service date, if a Customer reports interruption of
Service, the Customer may imtiate a claim for an out-of-service credit. Tests,
MTTR, and Automatic Error Correction may be eligible for out-of-service
credits.

(B)  Unless the Customer has cancelled Service, the credit will be accomplished
by a credit on a subsequent bill for Service. The service level credits will
appear on the Customer's bill no later than the two (2) billing cycles
following the restoral of the interruption of Service. If the Customer has
cancelled Service, the credit will be applied to the last invoice. Any excess
over the amount due will be refunded to the Customer.

(C)  Inany given billing month, the total amount of out-of-service credits cannot
exceed 100% of the applicable monthly recurring charge(s) per affected

Service.
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Southwestern Bell Communications Services, Inc. PSC Mo. -No. 2 Ist Revised Sheet 171
d/b/a SBC Long Distance Replacing Original Sheet 171

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.6 Out-of-Service Credits (continued)

5.6.2 Interruption of Service

(A)

B)

An out-of-service credit allowance is available to a Customer for interrupted
Service. Service is interrupted (and may be eligible for claim) when it
becomes unusable to the Customer because of a failure in Company-Provided
facilities, a failure in Local Access facilities where the Company acts as the
Customer's agent for provisioning the Local Access, or if the protective
controis applied by the Company result in the complete loss of Service by the
Customer,

An interruption period starts when inoperative Service is reported to the
Company and the Service is released to the Company or Company-designated
Third Party Vendor for testing and repair. An interruption period ends when
Service is operative and released to the Customer, and the Customer has
accepted Service. Ifthe Customer cannot be contacted for notification that the
Service is operative within four (4) hours after restoration of Service, then no
claim applies once Service is restored.

Regardless of the number of Service interruptions within a billing period,
credits for interrupted Service will not exceed 100% of the monthly rates of
the affected Service that the Customer would have otherwise paid.

An out-of-service credit will not be given to a Customer if the interruption in
Service is due to the negligence of the Customer or exogenous factors
(outside the Company's or Third Party Vendor's control).
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STVITS® Commfssion
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.4  Qut-of-Service Credits (continued)
5.4.2 Interruption of Service

(A)  Anout-of-service credit allowance is available to a Customer for interrupted
Service. Service is interrupted (and may be eligible for claim) when it
becomes unusable to the Customer because of a failure in Company-Provided
facilities, a failure in Local Access facilities where the Company acts as the
Customer's agent for provisioning the Local Access, or if the protective
controls applied by the Company result in the complete loss of Service by the
Customer.

An interruption period starts when inoperative Service is reported to the
Company and the Service is released to the Company or Company-
designated Third Party Vendor for testing and repair. An interruption period
ends when Service is operative and released to the Customer, and the

. Customer has accepted Service. If the Customer cannot be contacted for
notification that the Service is operative within four (4) hours after restoration
of Service, then no claim applies once Service is restored.

Regardless of the number of Service interruptions within a billing period,
credits for interrupted Service will not exceed 100% of the monthly rates of
the affected Service that the Customer would have otherwise paid.

(B)  Anout-of-service credit will not be given to a Customer if the interruption in
Service is due to the negligence of the Customer or exogenous factors
(outside the Company's or Third Party Vendor's control).

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
5850 W. Las Positas Blvd,, Pleasanton, California 94588 , . .
. Missouri Public

FILED DEC 0 7 2001
Ser(qge-d'o;ﬁﬁnission



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 172
d/b/a SBC Long Distance Replacing Original Sheet 172

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.6  Out-of-Service Credits (continued) T
5.6.2 Interruption of Service (continued) T

(C)  Inorderto permit the Company to make tests and adjustments appropriate for
the maintenance of services within satisfactory operating parameters,
Specialized Communications Services provided herein shall be available to
the Company at times mutually agreed upon between the Company and the
Customer. Tests and adjustments shall be completed within a reasonable
time. No out-of-service credit will be allowed for any interruptions involved
during such tests and adjustments.

(D)  The allowance for the period of interruption per affected Service is defined
in Section 5.6.3 of this Tariff,

({E)  Outages must be determined by the Company to be in Company-Provided
facilities or Local Access facilities where the Company acts as the Customer's
agent for provisioning the Local Access.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 S ) Ori%nal Sheet 172
d/b/a SBC Long Distance eérvice Commission

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

54  OQut-of-Service Credits (continued)
542 Interruption of Service (continued)

(C)  Inorder to permit the Company to make tests and adjustments appropriate for
the maintenance of services within satisfactory operating parameters,
Specialized Communications Services provided herein shall be available to
the Company at times mutually agreed upon between the Company and the
Customer. Tests and adjustments shall be completed within a reasonable
time. No out-of-service credit will be allowed for any interruptions involved
during such tests and adjustments. '

(D)  The allowance for the period of interruption per affected Service is defined
in Section 5.4.3 of this Tariff.

(E)  Outages must be determined by the Company to be in Company-Provided
facilities or Local Access facilities where the Company acts as the Customer's
agent for provisioning the Local Access.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 ist Revised Sheet 173
d/b/a SBC Long Distance Replacing Original Sheet 173

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.6 Out-of-Service Credits (continued) T

5.6.3 Credit Allowances T
(A)  Specialized Communications Services

For Specialized Communications Services, except for PRIISDN Service, the
credit allowance is equal to 1/1440 of all applicable billed elements of the
affected Service for each (and portion of) half hour, not to exceed the full
monthly recurring charges. For PRI ISDN Service, the credit allowance is
equal to 1/60 of all applicable billed elements of the affected Service for each
(and portion of) half hour, not to exceed the full monthly recurring charges.

(B)  Miscellaneous Installation Service Credits

An 1nstallation service credit equal to 20% of the installation charge will be
granted for each day missed if the Company fails to meet the service order
due date without cause or notice of mutual consent with the Customer.
Credits are not to exceed the full non-recurring or installation charges. An
exception to an instaliation service credit is service orders with an expedite
status, where the requested due date is missed but the normal due date
interval is met. Expedites are met on "a best effort” basis. Order expedite
charges apply when a Customer requests a circuit due date that is earlicr than
the standard provisioning interval.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 ServidEE ML ion
d/b/a SBC Long Distance :

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.4 Out-of-Service Credits (continued)

5.4.3 Credit Allowances
(A)  Specialized Communications Services

For Specialized Communications Services, except for PRIISDN Service, the
credit allowance is equal to 1/1440 of all applicable billed elements of the
affected Service for each (and portion of) half hour, not to exceed the full
monthly recurring charges. For PRI ISDN Service, the credit allowance is
equal to 1/60 of all applicable billed elements of the affected Service for each
(and portion of) half hour, not to exceed the full monthly recurring charges.

(B}  Miscelaneous Installation Service Credits

An mstallation service credit equal to 20% of the installation charge will be
granted for each day missed if the Company fails to meet the service order
due date without cause or notice of mutual consent with the Customer.
Credits are not to exceed the full non-recurring or installation charges. An
exception to an installation service credit is service orders with an expedite
status, where the requested due date is missed but the normal due date
interval is met. Expedites are met on "a best effort" basis. Order expedite
charges apply when a Customer requests a circuit due date that is earlier than

the standard provisioning interval. G AMLLED
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 st Revised Sheet 174
d/b/a SBC Long Distance Replacing Original Sheet 174

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.6  Out-of-Service Credits (continued) T
5.6.3 Credit Allowances (continued) T
(C)  Additional Labor Charge Credit
If the date and time for an event which triggers additional labor charges is
missed without cause or notice of mutual consent of the Customer, then
additional labor charges for the event will not be charged. If these additional
labor charges were charged in advance, they will be credited on the
Customer's next month's bill.

(D)  Special Construction

There are no credits for special construction or other incurred non-
recoverable costs.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 S %al Sheet 174
d/b/a SBC Long Distance ervice Commission

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.4  Qut-of-Service Credits (continued)
5.4.3 Credit Allowances (continued)
(C)  Additional Labor Charge Credit

If the date and time for an event which triggers additional labor charges is
missed without cause or notice of mutual consent of the Customer, then
additional labor charges for the event will not be charged. If these additional
labor charges were charged in advance, they will be credited on the
Customer's next months' bill.

(D)  Special Constraction

There are no credits for special construction or other incurred non-
recoverable costs.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 174.1
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.7  DVA 6-Pack and DVA 12-Pack N
5.7.1 General Description

(A) DVA 6-Pack and DVA 12-Pack provide a path between the Customer's
Integrated Access (1A) hub and the Company-designated POP. The access
facility has the bandwidth capacity of 384 Kbps or 768 Kbps, respectively,
utilizing in-band signaling, B8ZS and Extended Super Frame Format. The
portion of the access before the IA hub is the Customer's responsibility.

(B) DVA 6-Pack and 12-Pack may be offered in combination with Local
Exchange Carrier Integrated Access Services. DVA 6-Pack and 12-Pack
Service provides fixed sized (fractional DS1 bandwidth) digital transport for
DVA. The Service 1s channelized digital Service connecting designated
Integrated Access hubs to the Company POP. Outbound and toll free
services utilizing Dedicated Access can be configured into trunk groups of
fixed Bandwidths — 384 Kbps or 768 Kbps. The Service includes appropriate
multiplexing onto shared access facilities at designated hub locations. The
Circuit is not mileage sensitive from designated hub locations.

1 DVA 6-Pack — Dedicated Access of 384 Kbps Bandwidth that
provides a path between the Customer's IA hub or equipment and the
Company-designated POP. 384 Kbps Bandwidth is equivalent to 6-
DS0s. DVA 6-Packs can handle up to six simultaneous calls. The
Bandwidth may be dedicated and groomed onto larger shared
Bandwidth facilities.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 174.2
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.7  DVA 6-Pack and DVA 12-Pack (continued)
5.7.1 General Description (continued)
(B) (continued)

2 DVA 12-Pack — Dedicated Access of 768 Kbps Bandwidth that
provides a path between the Customer's IA hub or equipment and the
Company-designated POP. 768 Kbps Bandwidth is equivalentto 12-
DSO0s. DVA 12-Packs can handle up to twelve simultaneous calls.
The Bandwidth may be dedicated and groomed onto larger shared
Bandwidth facilities.

(C) DVA DS1 and DVA DS3 provides a path between the Customers
Premises/Customer's equipment and the Company-designated POP. The
access facility has Bandwidth capacity of either 1.544 Mbps or 44.736 Mbps
utilizing in-band signaling. Typical configuration (network design) consists
of two Channel terminations at the Circuit's ends and mileage computed by
V&H coordinates between the Customer’s serving Wire Center and the
Company-Provided POP. A Local Access Provider provides the access
facility. [f requested by the Customer, the Company will act as the
Customer's agent for obtaining the required access facility, coordinate turn-up
of services, and provide billing. Third-party access facilities are offered at a
pass-through rate.

zZ - - - - - - T T T T Tz
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 174.3
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.7 DVA 6-Pack and DVA 12-Pack (continued) N
5.7.1 General Description (continued)

(C) (continued)

1 DVA DS1 — Dedicated Access of 1.544 Mbps Bandwidth that
provides a path between the Customer's premises/equipment and the
Company-designated POP. 1.544 Mbps is equivalent to 24-DS0s.
DVA DSI can be configured to handle up to twenty-three (23) or
twenty-four (24) simultaneous calls.

2 DVA DS3 - Dedicated Access of 44.736 Mbps bandwidth that
provides a path between the Customer’s premises/equipment and the
Company-designated POP. 44.736 Mbps is equivalent to 672-DS0.
DVA DS3 can be configured to handle up to 672 simultaneous calls.

(D)  Designated IA Hubs - The Company will provide a list of IA hub locations
available under these Service offerings. At these designated JA hubs, the
Company will provide appropriate Carrier Facility Assignment/ Connecting
Facilities Arrangement (CFA) necessary to assign the appropriate channels
to provide voice trunking service. The Channel assignments aggregate onto
access facilities directly ported to the long-distance Switched Services

network.
N
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Southwestern Bell Communications Services, Inc,  PSC Mo. - No. 2 Original Sheet 174.4
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.7 DVA 6-Pack and DVA 12-Pack (continued)
5.7.1 General Description (continued)

(E)  If the Customer desires a DVA 6-Pack or 12-Pack at a non-qualified hub
location, the Circuit charges will be evaluated on an ICB basis.

(F) Rates, term, and conditions of Local Access Provider may apply in
accordance with that Local Access Provider’s tariffs, terms, and conditions.

(G) DVA DSI Service 1s available on a monthly basis or a signed term plan
agreement of one (1), three (3), or five (5) years. DVA DS3 Service, DVA
[2-Pack, and DV A 6-Pack are available under signed term plan agreements
of one (1), three (3), or five (5) years.

(1)  The Company reserves the right to not provide DVA 6-Pack or DV A 12-Pack
Circuits to specific qualified or non-qualified hub locations.

zZz - - - - - - 0 T Tz
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Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 2 Original Sheet 174.5
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.7  DVA 6-Pack and DVA 12-Pack (continued) N
5.7.2 Configurations, Options, and Features

(A)  One (1) DVA 6-Pack is required for each 384 Kbps access to the Switched
Services network. Each 384 Kbps access can support up-to six (6)
simultaneous voice calls within a trunk-group.

(B)  One (1) DVA 12-Pack provides 768 Kbps access to the Switched Services
network. Each 768 Kbps access can support up-to twelve (12) simuitaneous
voice calls. One (1) DVA 12-Pack may be configured into either one or two
(equal) trunk groups.

(C) DVA 6-Pack and 12-Pack Circuits aggregate onto shared facilities between
designated hubs-to-POP.  These Circuits are inclusive of Channel
terminations, cross-connects, multiplexing, and associated mileage necessary
to create the Circuit.

(D)  One (1) DVA DS1 can be configured to handle up to twenty-three (23) or
twenty-four (24) simultaneous calls. One (1) DVA DS3 can be configured to
handle up to 672 simultaneous calls. Both outbound and toll free services
utilizing Dedicated Access may be configured onto a single or several trunk
groups, but no more than four (4) trunk-groups are allowed per DSI
Bandwidth,

(E)  The Customer must specify which of the available services or combination
of services are to be carried. Only CPE which is compatible with the
Company's network specifications can be connected to the network.

Issued: August 28, 2002 Effective: September 30, 2002
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 174.6
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.7 DVA 6-Pack and DVA 12-Pack (continued) N
5.7.3 Monthly Recurring Charges

(A) A Local Access Provider provides DVA DS1 and DVA DS3 access facility.
Third party access facilities are offered at a pass-through rate, based upon
configuration, Bandwidth, and term.

(B) DVA 6-Pack and DVA 12-Packs access facility from designated hub
locations to Company POPs have fixed monthly charges. The monthly
recurring charges (MRC) vary according to Bandwidth and length of the term
plan agreement. The portion of the access before the IA hub is the Customer's
responsibility. The Company will coordinate turn-up of services and bill for
the its portion of the access and associated HVCP. The Circuit is not mileage
sensitive from designated hub locations. The Circuit includes appropriate
multiplexing at designated hub locations. N
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Southwestern Beil Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 174.7
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.7 DVA 6-Pack and DVA 12-Pack (continued) N
5.7.4 Ancillary/Administrative Charges

(A) DVA Installation Charges

1 Installation charges are non-recurring charges and vary based on
Bandwidth and the length of the term commitment.

2 Installation charges of third-party access facilities are offered at pass-
through rates. Third Party charges vary based on configuration,
Bandwidth, and term commitment.

{(B) DVA Redesign Charges

.1 A redesign charge will apply whenever the Customer makes a request
that requires the reconfiguration of DV A. Examples of these types of
requests include but are not limited to:

a Re-establishing or rearranging trunk-groups.
b Adding, removing or reconfiguring Company-Provided

dedicated outbound (1+) services or dedicated toll free
services associated with DVA.

(C)  Theterm plan commitment restarts upon redesign of DVA 6-Pack or 12-Pack
Service. DVA Redesign Charge applies in lieu of the Installation Charge. N
Rates vary based on the length of the term commitment.
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Southwestern Bell Communicattons Services, Inc.  PSC Mo. - No. 2 Original Sheet 174.8
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.7 DVA 6-Pack and DVA 12-Pack (continued)
5.7.5 Termination Liability Charges

The Termination Liability Charge described in Section 2.26.2 of this Tariff applies
if the Customer cancels DV A 6-Pack or DV A 12-Pack Service prior to the expiration
of the term plan agreement.

5.7.6 Service Upgrades

Anupgrade of Service is defined as an agreement to extend existing service to aterm
of equal or longer length, and the term is re-initiated.

The MRCs associated with DVA 6-Pack and DVA 12-Pack are eligible for the VIP
discount in Section 3.5.4 of this Tariff. Any eligible DVA 6-Pack or 12-Pack charge
is cumulative with any eligible Private Line Services and/or PRI-Port charges
associated with Customer’s master account number. Customer need not subscribe
to Private Line and/or PRI-Port Service to be eligible for discount. Customer must
meet only the defined spending threshold to qualify for VIP discount.

z- - """/ —/—/ =z
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Southwestern Bell Communications Services, Inc,  PSC Mo. - No. 2 Original Sheet 174.9
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.7 DVA 6-Pack and DVA 12-Pack (continued) N
5.7.7 Service Level Credits

The following table identifies the individual metrics and values for DVA 6-Pack and
DVA 12-Pack Service:

Metric Value
Network Availability 99.9% in any month
Time to Repair 6 hours

To obtain a service level credit, the Customer must report the service problem to the
Company's Customer Care Department or other location designated by the Company.
Unless the Customer has canceled Service, the service level credit will be
accomplished by a credit on a subsequent bill for Service. The service level credits
will appear on the Customer's bill no later than the two (2) billing cycles following
the restoration of the interruption of Service. If the Customer has canceled Service,
the credit will be applied to the last invoice and only the excess over the amount due
will be refunded to the Customer. In no event will the total of the service level credit
and the service outage credit exceed the monthly recurring charge for the DVA.

N
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Southwestern Bell Communications Services, Ine.  PSC Mo. - No. 2 Original Sheet 174,10
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES
5.7  DVA 6-Pack and DVA 12-Pack (continued) N
5.7.8 Specialized Communications Services

For Specialized Commurications Services, except for PRI ISDN and/or DVA 6
Pack/DVA 12-Pack Service, the credit allowance is equal to 1/1440 of all applicable
billed elements of the affected Service for each (and portion of) half hour, not to
exceed the full monthly recurring charges.

For PRI ISDN and/or DVA 6 Pack/DVA 12-Pack, the credit allowance is equal to
1/60 of all applicable billed elements of the affected Service for each (and portion of)
half hour, not to exceed the full monthly recurring charges, N
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Southwestern Bell Communications Services, Inc.

d/b/a SBC Long Distance

PSC Mo. -No. 2

2nd Revised Sheet 175
Replacing 1st Revised Sheet 175

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1 Domestic Frame Relay Service

6.1.1 FRS UNI Port Termination - Per Port

(A) DSO
Monthly Recurring Charges |
Port Speed 1 Year | 3 Year | 5 Year { One Time
Charge*
56/64 Kbps $273 $261 $243 $350

* QOne Time Charge does not apply with 5 Year Term.

Issued: August28, 2002
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 175
. d/b/a SBC Long Distance Replacing Original Sheet 175

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1  Frame Relay Service Missouri Public

6.1.1 FRS UNI Port Termination - Per Port RECD MAY 142007 C

(A) DSO Service Commission

Monthly Recurring Charges

Port Speed 1Year | 3 Year | 5 Year | One Time
Charge*

56/64Kbps | $273 | $261 | $243 $350

CANCBLLED
SEP 3 0 2002

i ? i mimissien
* One Time Charge does not apply with 5 Year Term. Fubilf Ot r: %x

MIQSoun' Pubiic

Issued: May 14, 2002 Effective: June 15, 2002

Norm Descoteaux, Regulatory Manager
. 5850 W. Las Positas Blvd., Pleasanton, California 94588




Missouri Public

. RECD MAR 07 2001
Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 175
d/b/a SBC Long Distance Servies e
T I1SSicn

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1  Frame Relay Service
6.1.1 FRS UNI/NNI Access Port Termination - Per Port

(A) DSO

Monthly Recurring Charges

Port Speed 1 Year | 3Year | 5Year | One Time
Charge*

56/64 Kbps $273 $261 $243 $350

GANCELLED

JuN 1 5 2002
#5115

anvice Commussion
rubhi‘.SMlsso A

* One Time Charge does not apply with 5 Year Term.

Issued: March 7, 2001 : Effectiv LT .,

Norm Descoteaux, Regulatory Manager DECO7 2001
5850 W. Las Positas Blvd,, Pleasanton, California 94588

Migsouri Public
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Southwestern Bell Communications Services, Inc.

d/b/a SBC Long Distance

PSC Mo. -No. 2

2nd Revised Sheet 176
Replacing 1st Revised Sheet 176

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1 Domestic Frame Relay Service (continued)

6.1.1 FRS UNI Port Termination - Per Port (continued)

(B)

DS1/Fractional DS1

Monthly Recurring Charges

Port Speed One Time
1 Year 3 Year 5 Year Charge*
128 Kbps $491 $471 $437 $350
192 Kbps $591 $567 $549 $350
256 Kbps $709 $680 $632 $350
320 Kbps $815 $782 $756 $350
384 Kbps $893 $857 $796 $350
448 Kbps | $1,011 $969 $938 $350
512Kbps | §$1,101 $1,056 $981 $350
576 Kbps | $1,191 $1,142 $1,105 $350

*One Time Charge does not apply with 5 Year Term.

Issued: August 28, 2002
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Ist Revised Sheet 176
d/b/a SBC Leng Distance Replacing Original Sheet 176

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1  Frame Relay Service (continued) Missouri Public
6.1.1 FRS UNI Port Termination - Per Port (continued) RECD MAY 14: 2[][]2 C
(B)  DS1/Fractional DSI Service Comm ission
Monthly Recurring Charges |
Port Speed One Time
1 Year 3 Year 5 Year Charge*

128 Kbps | $491 $471 $437 $350

192 Kbps | $591 $567 $549 $350

256 Kbps $709 $680 $632 $350

320 Kbps 3815 $782 $756 3350

384 Kbps $893 $857 $796 35350

448 Kbps $1,011 $969 $938 5350

512 Kbps $1,101 $1,056 $981 $350

576 Kbps $1,191 $1,142 $1,105 $350

*One Time Charge does not apply with 5 Year Term.
Missouri Public

AR FILED JUN 15 200
A :
A!l“‘ﬂj\/\\eqs\e% Service Commission
Issued: May 14, 2002 ‘ "Uﬁﬁh % Effective: June 15, 2002

Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc.

d/bia SBC Long Distance

PSC Mo. -No. 2

Missouri Public

RECD MAR 07 2001

. Origipal Sheet 176 _
Service Tommission

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1  Frame Relay Service (contiﬁued)

6.1.1 FRS UNINNI Access Port Termination - Per Port (continued)

(B) DS1/Fractional DS1

Monthly Recurning Charges
Port Speed | lOne Time
. 1 Year 3 Year 5 Year Charge*
128 Kbps $491 $471 $437 $350
192 Kbps $591 $567 $549 $350
256 Kbps $709 $680 $632 $350
320 Kbps $815 $782 $756 $350
384 Kbps $893 $857 $796 $350
448 Kbps $1,011 $969 $938 $350
512Kbps | $1,101 | $1,056 | $981 $350
576Kbps | $1,191 | $1,142 | $1,105 |  $350
*One Time Charge does not apply with 5 Year Term.
GANCELLED
JUN 1 5 2002
By \926\ "up
uilic Servige Gommrssion

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94583
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Southwestern Bell Communications Services, Inc.
d/b/a SBC Long Distance

PSC Mo. -No. 2

2nd Revised Sheet 177

Replacing 1st Revised Sheet 177

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1  Domestic Frame Relay Service (continued)

6.1.1 FRS UNI Port Termination - Per Port (continued)

(B)

DS1/Fractional DS1 (continued)

Monthly Recurring Charges

Port Speed 1 Year 3 Year 5 Year One Time
Charge*
640 Kbps $1,269 $1,217 $1,178 $350
704 Kbps $1,323 $1,269 $1,228 $350
768 Kbps $1,357 $1,301 $1,209 $350
1024 Kbps | 351,853 $1,777 $1.651 $350
1536 Kbps $2.370 $2,272 $2,111 $350

* One Time Charge does not apply with 5 Year Term.

Issued: August 28, 2002

CANCELLED
December 24, 2004
Missouri Public
Service Commission
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Norm Descoteaux, Associate Director Reguiatory
5850 W. Las Positas Bivd., Pleasanton, California 94588

Effective: September 30, 2002

T

FILED
MO PSC


schwam


Southwestern Bell Communications Services, Inc.

PSC Mo. -No. 2

1st Revised Sheet 177

Replacing Original Sheet 177

. d/b/a SBC Long Distance

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES
Missouri Public

6.1 Frame Relay Service (continued)

6.1.1 FRS UNI Port Termination - Per Port (continued) REUD MAY 14 2002 C
(B)  DS1/Fractional DS1 (continued) Service Commission
Monthly Recurring Charges
Port Speed 1 Year 3 Year 5 Year One Time
Charge*
640 Kbps $1,269 $1,217 $1,178 $350
704 Kbps | $1,323 $1,269 $1,228 $350
768 Kbps $1,357 $1,301 $1,209 $350
1024 Kbps | $1,853 $1,777 $1.651 $350
. ' 1536 Kbps | $2,370 $2,272 $2,111 $350
2002
pald
P *ﬁ‘ﬁﬁ%\a

* One Time Charge does not apply with 5 Year Term.

% ub\'\cf%‘.}'gg%&‘ R:‘“

Missouri Public

FILED JUN 15 2002

Service Commission
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Southwestern Bell Communications Services, Inc.

d/b/a SBC Long Distance

Missouri Public

RECD MAR 07 2001

PSCMo.-No.2 Servi gggeal Sheet 177

ommission

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1  Frame Relay Service (continued)

6.1.1 FRS UNI/NNI Access Port Termination - Per Port (continued)

(B) DS1/Fractional DS1 (continued)

Monthly Recurring Charges |
Port Speed 1 Year 3 Year 5 Year One Time
Charge*
640 Kbps $1,269 $1,217 $1,178 $350 |
704 Kbps $1,323 $1,269 $1,228 $350 "
768 Kbps | $1,357 $1,301 $1,209 $350
1024 Kbps | $1,853 $1,777 $1,651 $350
1536 Kbps | $2,370 $2,272 $2,111 $350
CANCELLED
* One Time Charge does not apply with 5 Year Term. JUN15 2002

3¢ \-’QS r[ /(

S ublie Senvice Comrmssion
Public Se O URI

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC 07 2001

Effective: [SNIRIE

L ”
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 178
d/b/a SBC Long Distance Replacing Original Sheet 178

%soun Publie

1
SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES A%

RECD DEC 13 2001

Service Commissgion
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Issued: December 12, 2001 Effective: December 20, 2001

I Norm Descoteaux, Regulatory Manager

i i Public
5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouti Pu
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Southwestern Bell Communications Services, Inc.

d/b/a SBC Long Distance _

PSC Mo. - No. 2

Missouri Public

RECD MAR 07 2001

Original Sheet 178
Service Commission

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1  Frame Relay Service (continued)

6.1.1 FRS UNI/NNI Access Port Termination - Per Port (continued)

(C)  DS3 (NNI Access Ports Only)

Monthly Recurring Charges

Port Speed 1 Year 3 Year 5 Year One Time
Charge*
40 Mbps | $3,094 $2,967 $2,757 $600 “
CANCELLED
DEC 2 0 2001

\'1?

By 15Y o
Suk arv.ce Lonmirsssion
putilb§ MISSOURI

* One Time Charge does not apply with 5 Year Term.

[ssued: March 7, 2001

Norm Descoteaux, Regulatory Manager

_‘. 5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 2 2nd Revised Sheet 179
d/b/a SBC Long Distance Replacing 1st Revised Sheet 179

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1 Domestic Frame Relay Service (continued) T

6.1.2 FRS NNI Access Gateway - Cumulative CIR Per Customer Site

Allocated Monthly Recurring One Time
Bandwidth Charges Charges **
4 to 16 Kbps $35 $0
17 to 32 Kbps $45 $0
33 to 48 Kbps $52 $0
49 to 64 Kbps $60 $0
6510 128 Kbps | $89 $0
129 t0 192 Kbps | $130 $0
193 to 256 Kbps | $144 $0
25710320 Kbps | $162 $0
321 to 384 Kbps | $179 $0
385 to 448 Kbps 1 $204 $0
449 to 512 Kbps | $229 $0

** Charged only once per Customer site for Access Gateway set-up.

Issued: August 28, 2002 Effective: September 30, 2002
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. Southwestern Bell Commuﬁications Services.Inc. PSC Mo. - No. 2 1st Revised Sheet 179
d/b/a SBC Long Distance Replacing Original Sheet 179

Missouri Public
SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1 Frame Relay Service {continued}) RECD DEC 13 2[][]1

6.1.2 FRS NNI Access Gateway - Cumulative CIR Per Customer Site Service Commission

Allocated Monthly Recurring One Time
Bandwidth Charges Charges **

4 1o 16 Kbps $35 R 1 $0 R
17 to 32 Kbps $45 R | $0 R
33 to 48 Kbps $52 R { %0 R
49 to 64 Kbps $60 R | $0 R
6510 128 Kbps | $89 R | §0 R
129 t0 192 Kbps | $130 R | $0 R
. 193 to 256 Kbps | $144 R | 50 R
257 10'320 Kbps | $162 R | $0 R
321to 384 Kbps | $179 R | §0 R
385t0 448 Kbps | 3204 R | 50 R
449 to 512 Kbps | $229 R | 80 R

** Charged only once per Customer site for Access Gateway set-up.

Issued: December 12, 2001 Effective: December 20, 2001
Missouri Public

FILED DEC 2 0 2001

Service Commission

‘ Norm Descoteaux, Regulatory Manager
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Missouri Public

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 REC&[MA&I‘Qe?I 2:001

d/b/a SBC Long Distance

Service Commissijon
SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1  Frame Relay Service (continued)

6.1.2 FRS NNI Access Gateway - Cumulative CIR Per Customer Site

Allocated Monthly Recurring One Time
Bandwidth Charges Charges **

4 to 16 Kbps | $50 \ $100
17 to 32 Kbps $62 $100
33 to 48 Kbps $73 $100
49 to 64 Kbps $85 $100
65t0 128 Kbps | $132 $100
129 to 192 Kbps | $178 $100
. 193 t0 256 Kbps | $225 $100
257 10 320 Kbps | $300 $100
321 to 384 Kbps | $352 $100
385 to 448 Kbps | $405 $100
449 to 512 Kbps | $457 $100

** Charged only once per Customer site for Access Gateway set-up.

CANCELLED

pEG 2 0 2001
V19

by sion
uptic Sendce GOMARSo
Fuklic Se \S50URI

Issued: March 7, 2001 Effective ke ﬂ"‘,“-:“ B

07 2001
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Southwestern Bell Communications Services, Inc,

d/b/a SBC Long Distance

PSC Mo. - No. 2

3rd Revised Sheet 180

Replacing 2nd Revised Sheet 180

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1 Domestic Frame Relay Service (continued)

6.1.2 FRS NNI Access Gateway - Cumulative CIR Per Customer Site (continued)

Allocated Bandwidth Monthly One Time
Recurring Charges**
Charges
513 to 576 Kbps $254 $0
577 to 640 Kbps $279 $0
641 to 704 Kbps $304 $0
705 to 768 Kbps $327 $0
769 to 832 Kbps $352 $0
833 to 896 Kbps $377 $0
897 1o 960 Kbps $402 $0
961 to 1024 Kbps $427 $0
1.025 to 2 Mbps $475 $0
Each Add'l Mbps $475 $0
Over 2 Mbps***

**Charged only once per Customer site for Access Gateway set-up.
***Portions of Mbps over 2 Mbps will be charged the corresponding portion of the 1.025 to 2 Mbps

charge.

Issued: August 28, 2002

Norm Descoteaux, Associate Director Regulatory
5850 W, Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

Effective: September 30, 2002

FILED
MO PSC
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Southwestern Bell Communications Services, Inc.

d/b/a SBC Long Distance

PSC Mo. - No. 2

2nd Revised Sheet 180

Replacing 1st Revised Sheet 180

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1  Frame Relay Service (continued)

6.1.2 FRS NNI Access Gateway - Cumulative CIR Per Customer Site (cbntinued)

Over 2 Mbps***

Allocated Bandwidth Monthly One Time Missouri Public

Recurring Charges**

Charges RECD JAN 2 8 2002
513 to 576 Kbps $254 $0 _

: Service Commission
577 to 640 Kbps $279 $0
641 to 704 Kbps $304 $0
705 to 768 Kbps $327 $0 r M‘&GEU-ED
769 to 832 Kbps $352 $0
833 to 896 Kbps $377 $0 \
gy P\ isier
897 to 960 Kbps $402 $0 o ﬁ]ﬁ
T
o N\%

961 to 1024 Kbps $427 $0
1.0245 to 2 Mbps $475 $0
Each Add’l Mbps $475 $0 C/R

**Charged only once per Customer site for Access Gateway set-up.
***Portions of Mbps over 2Mbps will be charged the corresponding portion of the 1.025 to N/R

2Mbps charge.

N/R

Issued: January 25, 2002

Effective: February 27, 2002

Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Pubilce

FILED FEB 2 7 2002

Service Commission




' Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 180
d/b/a SBC Long Distance Replacing Onﬁl%! Sheet ggzpub“c

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARG

RECD fo: 13 2001

Service Commission
6.1.2 FRS NNI Access Gateway - Cumulative CIR Per Customer Site (continued)

6.1 Frame Relay Service (continued)

Allocated Bandwidth Monthly Recurring One Time
Charges Charges**

513 to 576 Kbps $254 R | $0 R
577 to 640 Kbps $279 R |3%0 " R
641 to 704 Kbps $304 R {$0 R
705 to 768 Kbps $327 R [ $0 R
769 to 832 Kbps $352 R | $0 R
833 to 896 Kbps $377 R | $0 R

. 897 to 960 Kbps $402 R | 80 R
961 to 1024 Kbps $427 R [ $C R
1.0245 to 2 Mbps $475 R | $0 R
Each Add'l Mbps or Portion | $475 R | $0 R

of Mbps Over 2 Mbps
**Charged only once per Customer site for Access Gateway set-up. G ANCEU_ED
. FEB 27 200Z
: %@l‘@
| S Emeson
Issued: December 12, 2001 Effective: December 20, 2001
Norm Descoteaux, Regulatory Manager
@ 5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Public

FILED DEC 2 0 2001

Serviga Commission




Missouri Public
RECT MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Servic@@iyﬁ‘ﬁﬂpﬁ'@&@on
d/b/a SBC Long Distance

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1  Frame Relay Service (continued)

6.1.2 FRS NNI Access Gateway - Cumulative CIR Per Customer Site (continued)

Allocated Bandwidth Monthly Recurring One Time
Charges Charges**
513 to 576 Kbps $509 $100
577 to 640 Kbps $589 $100
641 to 704 Kbps $644 $100
705 to 768 Kbps $700 $100
769 to 832 Kbps $755 $100
833 to 896 Kbps $811 $100
. 897 t0 960 Kbps | 8865 $100
961 to 1024 Kbps $920 $100
1.0245 to 2 Mbps $1,000 $100
Each Add'l Mbps or Portion. | $550 $100
of Mbps Over 2 Mbps = ]
CANCELLED
**Charged only once per Customer site for Access Gatgway set-up. DEC 2 0 2001
sy RS VD

Comnasaion
Futhc SeN l‘iseoum

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Public

FILED DEC 0 7
L(;:D1 o '7057 2001

Service Commission




Southwestern Bell Communications Services, Inc.

d/b/a SBC Long Distance

PSC Mo. - No. 2

2nd Revised Sheet 181

Replacing 1st Revised Sheet 181

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1 Domestic Frame Relay Service (continued) T
6.1.3 PVCs - Duplex
CIR/PVC Monthly One Time
Recurring Charges
Charges
4 Kbps $16 $0
8 Kbps $l6 $0
16 Kbps $16 $0
32 Kbps $31 $0
48 Kbps $46 $0
64 Kbps $63 $0
128 Kbps $125 $0
192 Kbps $190 $0
256 Kbps $251 $0
320 Kbps $315 $0
384 Kbps $375 $0
448 Kbps $440 $0
Issued: August 28, 2002 Effective: September 30, 2002
5850 W, 1as Positas Bivd.. Pleasanton, Califomia 03538 FILED

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

MO PSC
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Southwestern Bell Communications Services, Inc.

d/b/a SBC Long Distance

PSC Mo. - No. 2

1st Revised Sheet 181
Replacing Original Sheet 181

*sgouri Fublic

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1 Frame Relay Service (continued)

6.1.3 PVCs - Duplex

RECD DEC 13 2001

Service Commission

CIR/PVC ' Monthly One Time ]
Recurring Charges
Charges
4 Kbps $16 $0 R
8 Kbps $16 $0 R
16 Kbps $16 50 R
32 Kbps $31 $0 R
48 Kbps $46 $0 R
64 Kbps $63 $0 R .
128 Kbps $125 $0 R
192 Kbps $190 $0 R
256 Kbps $251 $0 R
320 Kbps $315 $0 R
384 Kbps $375 $0 R
448 Kbps $440 $0 R
CANCELLED
) SEP g 0 2002

\%!

H?tmsswﬂ

ubﬁc Sm%

Issued: December 12, 2001

Norm Descoteaux, Regulatory Manager

Effective: December 20, 2001

5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Public

FILED DEC 2 0 2001

Service Cammission



Southwestern Bell Communications Services, Inc.

d/b/a SBC Long Distance

PSC Mo.

-No.2

Missouri Public

RECD MAR 07 2001

ServRERSHMISsion

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1  Frame Relay Service (continued})

6.1.3 PVCs - Duplex

CIR/PVC Monthly One Time
Recurring Charges
Charges
Ahbpe L0 $100
Skbps 1316 $100
16 Kbps $16 $100
e $100
48 Kbps $46 $100
64 Kbps $63 $100
128 Kbps $125 $100
192 Kbps $190 $100
256 Kbps $251 $100
320Kbps | $315 5100
384 Kbps | $375 $100
| 448Kbps | $440 | 5o
- - CANCELLED
DEC 02001
by ‘5 \%(
rurhc .;%ﬂn‘ﬂécse C%rlmmsulon
Issued: March 7, 2001.

Effect s f ot

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

DEC 0 7 2001
Missouri Public

FILED 8E10 07 2[][]1

Servige Commlssmn




Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 182
d/b/a SBC Long Distance Replacing 1st Revised Sheet |82

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES
6.1 Domestic Frame Relay Service (continued) T

6.1.3 PVCs - Duplex (continued)

CIR/PVC Monthly One Time
Recurring Charges
Charges
512 Kbps $500 $0
576 Kbps $565 $0
640 Kbps $625 $0
704 Kbps $690 $0
768 Kbps $750 $0
832 Kbps $815 $0
896 Kbps $875 $0
960 Kbps $940 $0
1024 Kbps $1,000 30
Issued: August 28, 2002 Effective: September 30, 2002
5850 W, Las Posias Bivd., Pleasanton. Califormia 94588 FILED

MO PSC

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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Southwestern Bell Communications Services, Inc.

d/b/a SBC Long Distance

PSC Mo. - No. 2

st Revised Sheet 182
Replacing Original Sheet 1

ublic

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1 Frame Relay Service (continued)

6.1.3 PVCs - Duplex (continued)

RECDH DEC 13 2001

Service Commission

CIR/PVC Monthly One Time
Recurring Charges
Charges
512 Kbps $500 $0 R
576 Kbps $565 $0 R
640 Kbps $625 $0 R
704 Kbps $690 50 R
768 Kbps $750 $0 R
832 Kbps $815 $0 R
896 Kbps $875 ) R ’
960 Kbps $940 $0 R
1024 Kbps $1,000 $0 R
CANCELLED
SEP 3 g 2002

0 3\~
. v sien
. ubl'\'c S/‘%*ﬁ» “;: J'E kﬂ:'a s

Issued: December 12, 2001

Norm Descoteaux, Regulatory Manager
5850 W, Las Positas Blvd., Pleasanton, California 94588

Effective: December 20, 2001

Missouri Publio

FILED DEC 2 0 2001

Service Commission



Southwestern Bell Communications Services, Inc.

d/b/a SBC Long Distance

Missouri Public

RECD MAR 07 2001

.-No.2 Original Sheet 182

SEeTvICE COITTTNSSIion

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1  Frame Relay Service (continued)

6.1.3 PVCs - Duplex (continued)

m Cinre Time
Recurring Charges
Charges
512 Kbps $500 $100
576 Kbps $565 $100
640 Kbps $625 $100
704 Kbps $690 $100
768 Kbps $750 $100
832 Kbps 3815 $100
896 Kbps $875 $100
960 Kbps $940 $100
1024 Xbps $1,000 $100

CaNCTUED

DEC 2 0 2001
AR |

rutlic Servi.ce Co
KISEH mn.va.gmn

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager 0 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588 DEC 7

Missouri Public

FILED DEC 0 7 2001

Servlga é’olufnz'r\%ssion



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2

d/b/a SBC Long Distance

3rd Revised Sheet 183

Replacing 2nd Revised Sheet 183

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1 Domestic Frame Relay Service (continued) T
6.1.4  Ancillary/Administrative Charges
Rate Element Charge

FRS Configuration Change Charge $50

FRS Port Order Change Charge $100

PVC Order Change Charge $50

Service Order Canceilation Charge $250
Issued: August 28, 2002 Effective: September 30, 2002

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 F’ED

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

MO PSC
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 2nd Revised Sheet 183
. d/b/a SBC Long Distance Replacing 1st Revised Sheet 183

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1  Frame Relay Service (continued) Missouri Public
6.1.4 Ancillary/Administrative Charges RECD MAR 0 7 2002
Service Commission
Rate Element Charge
FRS Configuration Change Charge $50 T
FRS Port Order Change Charge $100
PVC Order Change Charge $50
Service Order Cancellation Charge $250
L
CANCELLED
sep 30 12%3
uoﬁ%{éﬁ ‘ G&%msmﬂ
Missouri Public
FILED APR 30 2002
Service Commission
Issued: March 7, 2002 Effective: "NPHIB SRy
Norm Descoteaux, Regulatory Manager APR3 0 2002

. 5850 W. Las Positas Blvd., Pleasanton, California 94588



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 183
. d/b/a SBC Long Distance Replacing Original Sheet 183

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES .
Missouri Public
Sarvice mmission

REGD DEC 07 2001

6.1  Frame Relay Service (continued)

6.1.4 Ancillary/Administrative Charges

Rate Element Charge
Configuration Change Charge $50
FRS Port Order Change Cfmge .$1oo ‘ T
PVC Order Change Charge $50
" Service Order Cancellation Charge $250

Issued: December 7, 2001 Effect MV il
Norm Descoteanx, Regulatory Manager JAN 08 2002
. 5850 W, Las Positas Blvd., Pleasanton, California 94588

M‘sseouri_Public
FILED JAN 0 8 2002

Service Commission




Missouri Public
RECD MAR 07 2001

p Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 S Original Sheet 183
. d/b/a SBC Long Distance ervice Commission

¥

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1 Frame Relay Service (continued)

6.1.4 Ancillary/Administrative Charges

Rate Element Charge
Configuration Change Charge $50
Port Order Change Charge $100
PVC Order Change Charge $50
Service Order Cancellation Charge $250
en
GR“GEL\
2002
s Y %\% |
~ Qm“‘ﬁﬁ‘;‘o“
R \(. at‘u‘fi‘a&"ua\
5o ¥RpsS
Issued: March 7, 2001 Effective EEEa T
Norm Descoteaux, Regulatory Manager !
. 5850 W, Las Positas Blvd., Pleasanton, California 94588 DEC 07 2001

Missouri Public

FILED DEC 0 7 2001
01=475

Service Commission




Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2
d/b/a SBC Long Distance

4th Revised Sheet 183.1
Replacing 3rd Revised Sheet 183.1

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 SBC PremierSERV® Frame Relay Service (NFR) and SBC PremierSERV™Y ATM
Service (NATM) T
6.2.1 Frame Relay Port Rates

No Term 1Year Term 2Year Term
Product/ MRC NRC MRC NRC MRC NRC
Service
D30 UNI Ports
56K $312 N/A $272 $350 $268 $350
64K $312 N/A $272 $350 $268 $350
Fractional DS1 UNI Ports
128K $672 N/A $644 $400 $620 $400
256K $896 N/A $860 $400 $824 $400
384K $1,220 N/A $1,175 $400 $1,120 $400
512K $1,566 N/A $1,506 $400 $1,440 $400
768K $1,704 N/A $1,638 $400 $1,566 $400
DS1 UNI Ports
1.536 Mbps $2,592 N/A $2,490 $450 $2,385 $450
2 DS1s 3.0 Mbps $4,355 N/A $4,181 $1,200 $4,007 $0
3 DS1s4.5 Mbps $5,429 N/A $5,207 $1,200 $4,991 $0
4 DS1s 6.0 Mbps $6,347 N/A $6,095 $1,200 $5,837 $0
5DS1s 7.6 Mbps $7,169 N/A $6,881 $1,200 $6,593 $0
6 DS1s9.1 Mbps $7,912 N/A $7,594 $1,200 $7,277 $0
7 DS1s10.6 Mbps $8,602 N/A $8,260 $1,200 $7,912 $0
8 DS1s12.1 Mbps $9,250 N/A $8,878 $1,200 $8,512 $0
DS3 UNI Ports
40 Mbps | $7.928] nal 7848 $1000]  $6975]  $1,000
DS1 NNI Ports
1.536 Mbps | 2502 NA| $2.400] $450]  $2,385] $450
DS3 NNI Ports
40 Mbps $7,928 N/A $7,848 $1,000 $6,975 $1,000

Issued: September 13, 2004

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

Effective: October 13, 2004

Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588

Filed
MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 183.1
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 183.1

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  SBC PremierSERV*™ Frame Relay Service (NFR) and SBC PremierSERV™M ATM T
Service

6.2.1 Frame Relay Port Rates

No Term 1 Year Term 2 Year Term

Product/ MRC NRC MRC NRC MRC NRC

Service

DS0 UNI Ports

56K $312 N/A $272 $350 $268 $350

64K $312 N/A $272 $350 $268 $350

Fractional DS1 UNI Ports

128K $672 N/A $644 $£400 $620 $400

256K $896 N/A $860 $£400 $824 $400

384K ' $1,220 N/A $1,175 $400 $1,120 $400

512K $1,566 N/A $1,506 $£400 $1,440 $400

768K $1,704 N/A $1,638 $400 $1,566 $400

DS1 UNI Ports

1.536 Mbps _ $2,592 N/A $2,490 $450 $2,385 $450| Z

2 DS1s 3.0 Mbps $4,355 N/A $4,181 $1,200 $4,007 30yl N

3 DS1s 4.5 Mbps $5,429 N/A $5,207 $1,200 $4,991 $Off |

4 DS1s 6.0 Mbps $6,347 N/A $6,095 $1,200 $5,837 $0f |

5DS1s 7.6 Mbps $7,169 N/A $6,881 $1,200 $6,593 0 |

6 DS1s 9.1 Mbps $7,912 N/A $£7,594 $1,200 $7,277 sof |

7 DS1s 10,6 Mbps $8,602 N/A $£8,260 $1,200 $7,912 $0| |

8 DSis 12.1 Mbps $9,250 N/A $8,878 $1,200 $3,512 S0l N

DS3 UNI Ports

40 Mbps | s7.928] NA|  $7.848]  $1000]  $6,975]  $1,000

DS1 NNI Ports

1.536 Mbps [ $2,592] Nal  s2400]  sas0|  $2,385] $450]| z

DS3 NNI Ports

40 Mbps $7,928 N/A $7,848 $1,000 $6,975 $1,000
Issued: June 14, 2004 Effective: July 23, 2004

Lisa Porterfield, Associate Director Regulatory

5850 W. Las Positas Blvcbiﬁ énton California 94588 Hm
MO PSC

: 0CT 13 2004

oy ALHRS 83,

Pubhc Se rwcs%%onlssmn




Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 183.1
d/b/a SBC Long Distance Replacing 1st Revised Sheet 183.1

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  National Frame Relay Service (NFR), also known as SBC PremierSERiW‘_Eggmg_I}clay e T

Service and SBC PremierSERV®™ National ATM Service MR N T
6.2.1 Frame Relay Port Rates RECD DEC 12 2003
‘No Term 1 Year Term SeBAeR TammMMiIilsion
Product/  |MRC NRC  |MRC NRC MRC NRC
Service
DS0 UNI Ports
56K $312 N/A $272 $350 $268 $350
64K $312 N/A $272 $350 $268 $350
Fractional DS1 UNI Ports
128K $672 N/A $644 $400 $620 $400
256K $896 N/A $860 $400 $824 $400
384K $1,220 N/A $1,175 $400 $1,120 $400
512K $1,566 N/A $1,506 $400 $1,440 $400
768K $1,704 N/A $1,638 $400 $1,566 $400
DS1 UNIPorts
1,536 Mbps  |$2,592 A 2490 [saso  [s238s | 3450
DS3 UNI Ports
40Mbps  [$7.928  [N/A  [$7.848  [$1,000  |$6.975 [$1,000
DS1 NNI Ports
1,536 Mbps  |$2,592 NA  Is2490  [sas0  [s2385 450
DS3 NNI Ports
40 Mbps $7.928 N/A $7,848  [$1,000 |$6,975 $1,000
CANCELLED

4
JuL 23 200
2S1%2)
B'Y.%‘;g:‘,g_e Qo\mmlssmn
Pubitv Q‘M\SSOUN
Issued: December 10, 2003 Effective: January 10, 2004

Lisa Porterfield, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 .
]\!’1155_:(:( N

Sevies LT

FLED i 2.0 2007
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Ist Revised Sheet 183.1
d/b/a SBC Long Distance

Replacing Original Sheet 183.1

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2

National Frame Relay Service, also known as SBC PremierSERIRGRRIFH sbdite T
and SBC PremierSERV*™ National ATM Service T

6.2.1 Frame Relay Port Rates

RECD OCT 14 2003

P
No Term I Year Term 2 Year Term

Product/ MRC NRC MRC NRC MRC NRC

Service

DS0 UNI Ports

56K $312 N/A $272 $350 $268 $350

64K $312 N/A $272 $350 $268 $350

Fractional DS1 UNI'Ports

128K $672 N/A $644 $400 $620 $400

256K $896 N/A $860 $400 $824 $400

384K $1,220 N/A $1,175 $400 $1,120 $400

512K $1,566 N/A $1,506 $400 $1,440 $400

768K $1,704 N/A $1,638 $400 $1,566 $400

DS1 UNI Ports

1,536 Mbps 1$2,592  |N/A |$2,490 lsaso  [s2,385 | 5450

DS3 UNI Ports

40 Mbps  |$7,928 Inva [$7,848 |$1,000  [$6,975 $1,000

DS1 NNI Ports

1,536 Mbps  $2,592 Twva  ls2490 lsaso  [s2385  lsaso

DS3 NNI Ports

40 Mbps $7,928 N/A $7,848 $1,000  |$6,975 $1,000

CANCELLED
?P 1 0 2004
AR B3

Pubhc SGME‘%%OR{Pmssion

Issued: October 14, 2003

Effective: November 14, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

saour Publié
S@M‘ieo Oammicaion

FILEB NOV 14 2003




Southwestern Bell Communications Services, Inc.  PSC Mo. -Ne. 2

d/b/a SBC Long Distance

Original Sheet 183.1
Missouri Public

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

_ , RECD AUG 2 8 2002
6.2  National Frame Relay Service
6.2.1 National Frame Relay Port Rates Service Coml'mssion
No Term | Year Term 2 Year Term
Product/ MRC NRC MRC NRC MRC NRC
Service
DSO0 UNI Ports
56K $312 N/A $272 $350 $£268 $350
64K $312 N/A $272 £350 $268 $350
Fractional DS1 UNI1 Ports
128K 3672 N/A $644 $400 $620 $400
256K 5896 N/A 3860 35400 $824 $400
384K $1,220 N/A $1,175 $£400 $1,120 $400
512K $1,566 N/A $1,5006 $400 $1,440 $400
768K $1,704 N/A $1,638 $400 $1,566 $400
DS1 UNI Ports
1,536 Mbps  |$2,592  |N/A  [$2,490 [s450  [s2.385 |$450
DS3 UNI Ports
40Mbps  [$7928  Ina  [s7848  ls1000 (86975  [s1.000
DS1 NNI Ports
1,536 Mbps | $2,592 INA  [s2400 g0 [52.385 5450
DS3 NNI Ports |
40 Mbps $7,928 N/A $7.848 $1,000 $6,975 $1,000
N
CANCELLED
3}! 14 2[][]31%5 \
NG uan%zéeéjomﬁﬁssm&
Issued: August 28, 2002 Effective: September 30, 2002
Norm Descoteaux, Associate Director Regulatory T

S850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Public

FILED SEP 8 0 2002
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2
d/b/a SBC Long Distance

4th Revised Sheet 183.2
Replacing 3rd Revised Sheet 183.2

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERVY ATM
Service (NATM) (continued) T
6.2.1 Frame Relay Port Rates (continued)

3Year Term 5Year Term
Product/Service [MRC NRC MRC NRC
DS0 UNI Ports
56K $260 $0 $240 $0
64K $260 $0 $240 $0
Fractional DS1 UNI Ports
128K $592 $0 $580 $0
256K $788 $0 $772 $0
384K $1,075 $0 $1,050 $0
512K $1,380 $0 $1,350 $0
768K $1,500 $0 $1,464 $0
DS1 UNI Ports
1.536 Mbps $2,280 $0 $2,226 $0
2 DS1s 3.0 Mbps $3,833 $0 $3,743 $0
3 DS1s4.5 Mbps $4,775 $0 $4,667 $0
4 DS1s6.0 Mbps $4,985 $0 $5,459 $0
5DS1s 7.6 Mbps $6,305 $0 $6,161 $0
6 DS1s 9.1 Mbps $6,965 $0 $6,803 $0
7 DS1s10.6 Mbps $7,570 $0 $7,397 $0
8 DS1s12.1 Mbps $8,140 $0 $7,954 $0
40 Mbps $6,025 $0 $5,073 $0
DS1 NNI Ports
1.536 Mbps $2,280 $0 $2,226 $0
DS3 NNI Ports
40 Mbps $6,025 $0 $5,073 $0
Issued: September 13, 2004 Effective: October 13, 2004
Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588 .
CANCELLED Flled

December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

MO PSC


Schwam psc



CANCETTED

Southwestern Bell Communications Services, Ine. PSC Mo. - No. 2 3rd Revised Sheet 183.2
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 183.2

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  SBC PremierSERV*™ Frame Relay Service (NFR) and SBC PremierSERVS™ ATM T
Service {continued)
6.2.1 Frame Relay Port Rates (continued)
3 Year Term 5 Year Term
Product/Service |MRC |NrRC MRC INRC
DS0 UNI Ports
56K $260 $0 $240 $0
64K $260 $0 $240 $0
Fractional DS1 UNI Ports
128K $592 $0 $580 $0
256K $788 $0 $772 $0
384K $1,075 $0 $1,050 $0
512K $1,380 $0 $1,350 $0
768K $1,500 $0 $1,464 $0
DS1 UNI Ports
1.536 Mbps $2,280 $0 $2,226 $0 zZ
2 DS1s 3.0 Mbps $3,833 $0 $3,743 $0 N
3 DS1s 4.5 Mbps $4,775 $0 $4,667 $0 |
. 4 DS1s 6.0 Mbps $4,985 $0 $5,459 $0 |
~Ng 5 DSls 7.6 Mbps $6,305 $0 $6,161 $0 |
- pr‘u-‘é 6 DS15 9.1 Mbps $6,965 $0 $6,803 $0 |
=) 0o €= [7DSls 10.6 Mbps $7,570 $0 $7.397 $0 |
@ 8 DS1s 12.1 Mbps $8,140 $0 $7,954 $0 N
"“QC 2B 140 Mbps $6,025 $0 $5,073 $0
P §§ DS1 NNI Ports
< @ [11.536 Mbps $2,280| so]  $2,226] $0 z
U)J‘% DS3 NNI Ports
& (40 Mbps $6,025 $0 $5,073 $0

Issued: June 14, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

Effective: July 23, 2004

FILED
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 183.2
. d/b/a SBC Long Distance Replacing 1st Revised Sheet 183.2

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 National Frame Relay Service (NFR), also known as SBC PremierSER V™™ Frame Relay T

Service and SBC PremierSERV®™ National ATM Service (continued) Wamoon T T
6.2.1 Frame Relay Port Rates (continued) RECD DEC i 2003
3 Year Term 5 Y&rreag Coeminission
Product/Service |[MRC NRC MRC NRC
DS0 UNI Ports
36K $260 $0. $240 $0
64K $260 $0. $240 $0
Fractional DS1 UNI Ports
128K $592 $0. $580 $0
256K $788 $0. $772 $0
384K 81,075 $0. $1.050 $0
512K $1,380 $0. $1,350 $0
768K $1,500 $0. $1,464 $0
. DS1 UNI Ports
1,536 Mbps [$2,280 $0 $2,226 $0
DS3 UNI Ports
40 Mbps- $6,025 $0 $5,073 $0
DS1 NNI Ports .
1,536 Mbps $2,280 $0 1$2,226 |0
DS3 NNI Ports
40 Mbps $6,025 $0 $5,073 %0
GANCELLED
JuL 23 EE%B::) 93
By f:%e Gommission
ﬁb\m o‘iﬁssoum
Issued: December 10, 2003 Effective: January 10, 2004

Lisa Porterfield, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. -No. 2 1st Revised Sheet 183.2
d/b/a SBC Long Distance Replacing Original Sheet 183.2

. SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  National Frame Relay Service, also known as SBC PremierSERV*®™ Frame Relay Service T
and SBC PremierSERV*™ National ATM Service (continued) Migsouri Public T

6.2.1 Frame Relay Port Rates (continued) RECD 00171472003 T
3 Year Term Servige Gagpmissioh

Product/Service |MRC lNRC MRC NRC
DS0 UNI Ports
56K $260 $0. $240 $0
64K $260 $0. $240 $0
Fractional DS1 UNI Ports
128K $592 $0. $580 $0
256K $788 $0. $772 $0
384K $1,075 50. $1.050 $0
512K $1,380 $0. $1,350 50
768K $1,500 $0. $1,464 50
DS1 UNI Ports

o 1,536 Mbps $2,280 130 |$2,226 |50
DS3 UNI Ports
40 Mbps $6,025 150 $5,073 $0
DS1 NNI Ports _
1,536 Mbps - |$2,280 50 $2,226 30
DS3 NNI Ports

40 Mbps $6,025 150 $5,073 $0
CANCELLED
JA 1 0 2004
parl 210182, 2
%%on?unssm
Issued: Qctober 14, 2003 Effective: November 14, 2003
Norm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 Misoouri Publio
Sarvisa Semmiesion

FILED NOV 14 2003




Southwestern Bell Communications Services, Inc.
d/b/a SBC Long Distance

PSC Mo. - No. 2

Original Sheet 183.2

nsouri Public

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2

6.2.1

National Frame Relay Service (continued)

National Frame Relay Port Rates (continued)

RECD AUG 2 8

Service Commis

3 Year Term 5 Year Term
Product/Service |MRC NRC MRC NRC
DS0 UNI Ports
56K $260 $0. $240 $0
64K $260 $0. $240 $0
Fractional DS1 UNI Ports
128K $592 $0. $580 $0
256K $788 $0. $772 $0
384K $1,075 $0. $1.050 $0
512K $1,380 $0. $1,350 $0
768K $1,500 $0. $1,464 $0
DS1 UNI Ports
1,536 Mbps $2,280 $0 $2,226 $0
DS3 UNI Ports
40 Mbps $6,025 $0 $5,073 $0
DS1 NNI Ports
1,536 Mbps $2,280 $0 $2,226 $0
DS3 NNI Ports
40 Mbps $6,025 $0 $5,073 $0
N
~AMCERLLED
NOV 1 4 2003
RS, 832
bt g il ‘0_ MSSICA
T

Issued: August 28, 2002

Effective: September 30, 2002

Norm Descoteaux, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588

T

Missouri Public

02

ion

FILED SEP 8 0 2002
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 4th Revised Sheet 183.3
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 183.3

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERVY ATM
Service (NATM) (continued) T

6.2.2 FrameRelay IntraLATA PVC Rates

MRCs
S(;de Standard Alternate Routing Disaster Recovery NRC
(K) Quality of Service Quality of Service Quality of Service
Standard Priority Standard | Priority Standard | Priority

8 |$6 $10 $4 $8 $2 $6 $30
16 |$8 $12 $6 $10 $4 $8 $30
32 [$10 $14 $8 $12 $6 $8 $30
48 |$12 $16 $10 $14 $6 $8 $30
56 [$14 $18 $12 $18 $8 $10 $30
64 |$16 $20 $14 $20 $8 $12 $30
128 |$18 $28 $16 $22 $10 $14 $30
192 |$20 $30 $18 $26 $10 $16 $30
256 |$22 $34 $18 $28 $12 $16 $30
320 |$24 $36 $20 $30 $12 $18 $30
384 |$28 $42 $24 $36 $14 $22 $30
448 |[$32 $48 $28 $40 $16 $24 $30
512 |$36 $54 $30 $46 $18 $28 $30
576 |$44 $66 $38 $56 $22 $34 $30
640 |$48 $72 $40 $62 $24 $36 $30
704 |$54 $80 $46 $68 $26 $40 $30

Issued: September 13, 2004 Effective: October 13, 2004

Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588 .
CANCELLED Flled

December 24, 2004

Missouri Public MO PSC

Service Commission
TN-2005-0149


Schwam psc



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 183.3
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 183.3

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  SBC PremierSERV™™ Frame Relay Service (NFR) and SBC PremierSERVS™ ATM T
Service {continued)

6.2.2 Frame Relay IntraLATA PVC Rates

MRCs
Sige{ 4 Standard Alternate Routing Disaster Recovery NRC
(K) Quality of Service Quality of Service Quality of Service
Standard Priority Standard  |Priority Standard | Prority

8 36 310 34 58 $2 56 $30
16 |88 $12 $6 $10 $4 $8 $30
32 %10 $14 58 $12 $6 $8 $30
48 {312 $16 . 1$10 $14 36 $8 $30
56 _|814 $18 $12 $18 $8 310 $£30
64 |$16 $20 $14 $20 58 $12 330
128 1818 $28 $16 $22 $£10 $14 $30
192 |$20 $30 $18 $26 $10 $16 $30
256 |$22 $34 $18 $28 $12 316 $30
320 524 $36 $20 $30 $12 $18 $30
384 |$28 $42 $24 $36 514 $22 $30
448 %32 $48 328 $40 £16 $24 $30
512|836 $54 $30 346 $18 $28 $30
576 [344 $66 $38 $56 $22 $34 $30
640 1348 $72 $40 $62 $24 $36 $30
704 |$54 £80 $46 $68 $26 340 $30

CANCELLED
3 2004
0CT g3
B carvice Commission
Public SRS 0UR
Issued: June 14, 2004 Effective: July 23, 2004

Lisa Porterficld, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Hm

MO PSC




Southwestern Bell Communications Services, Inc. PSC Mo.

d/b/a SBC @ong Distance

-No. 2

2nd Revised Sheet 183.3
Replacing 1st Revised Sheet 183.3

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

T

D '!P'qﬁ\‘\

ﬂssion

6.2  National Frame Relay Service (NFR), also known as SBC PremierSERV®™ Frame Relay
Service and SBC PremierSERV®™ National ATM Service (continued) Moo~
6.2.2 Frame Relay IntraLATA PVC Rates RECD ok C T 2003

MRCs Servire Coms
CIR Standard Alternate Routing Disaster Recovery
Speed : ) - , : - NRC
(K) Quality of Service Quality of Service Quality of Service
Standard Priority Standard | Priority Standard | Priority
8 |$6 $10 $4 $8 $2 $6 $30
16 |38 $12 $6 $10 $4 $8 $30
32 310 $14 $8 512 56 $8 $30
48 |$12 $16 310 $14 $6 £8 $30
56 |$14 $18 $12 318 $38 $10 $30
64 816 $20 $14 $20 $8 $12 $30
128 {$18 $28 $16 $22 $10 $14 $30
192 [$20 $30 $18 $26 $10 $16 $30
256 %22 $34 $18 $28 $12 $16 $30
320 [$24 336 $20 $30 512 $18 $30
384|828 $42 $24 $36 $14 $22 $30
448 (332 $48 $28 $40 $16 $24 $30
512 {$36 $54 $30 $46 $18 $28 $30
576 [$44 $66 $38 $56 $22 $34 $£30
640 348 $72 $40 362 $24 336 $30
704 354 $80 $46 $68 $26 $40 £30
CANCELLED
JuL 23 2004 3
BY <arvice cOmmlssmn
Pablic Siﬂfkso

Issued: December 10, 2003

Effective: Janunary 10, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Ist Revised Sheet 183.3
d/b/a SBC Long Distance Replacing Original Sheet 183.3

. SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 National Frame Relay Service, also known as SBC PremierSERV®™ Frame Relay Service T
and SBC PremierSERV*" National ATM Service (continued)  Missouri Public T

6.2.2 Frame Relay IntraLATA PVC Rates RECDOCT 14 2003 T
~ MRCs Service Commissican
S(;g: d Standard Alternate Routing Disaster Recovery NRC
(K) Quality of Service Quality of Service Quality of Service
Standard Priority Standard  |{Priority Standard  |Priority
8 |%6 $10 $4 §8 $2 $6 $30
16 |$8 $12 $6 $10 $4 88 $30
32 [§i0 $14 $8 $12 $6 $8 $30
48 [§12 $16 $10 514 56 $8 $30
56  |$14 $18 $12 $18 $8 $10 $30
64 |§16 $20 $14 $20 $8 $12 $30
128 [$18 $28 $16 $22 $10 514 $30
192 |$20 $30 $18 $26 $10 $16 $30
256 (%22 $34 $18 $28 512 $16 $30
. 320 |$24 $36 520 $30 $12 $18 $30
384 |[$28 $42 $24 $36 $14 $22 $30
448 832 $48 $28 $40 516 $24 $30
512 836 £54 $30 $46 $18 $28 $30
576 [$44 $66 $38 $56 $22 $34 $30
640 |$48 £72 $40 $62 $24 $36 $30
704 [$54 380 $46 568 $26 $40 $30
CANCELLED
JAN 10 2004
By A K< [%3 3
Public Semimmsﬂm
MIS
Issued: October 14, 2003 Effective: November 14, 2003
Norm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588

isgouri Publie
Sa&@iee Comrmissien

FILED NOV 14 2003




. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 183.3

d/b/a SBC Long Distance Missouri Public
SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES
. . RECD AUG 2 8 2002
6.2  National Frame Relay Service (continued) N
Service Commjssion
6.2.2 National Frame Relay IntraL ATA PVC Rates
MRCs
S(;f:l: i Standard Alternate Routing Disaster Recovery NRC
(K) Quality of Service Quality of Service Quality of Service
Standard Priority Standard  |Priority Standard  |Priority
8 %6 $10 $4 $8 $2 $6 $30
16 (38 $12 $6 $10 $4 $8 330
32 [S10 $14 38 $12 $6 38 330
48 |$12 $l6 $10 $14 $6 $8 $30
56 [$14 $18 $12 $18 $3 $10 $30
64 |$16 $20 $14 $20 $3 $12 $30
128 (%18 $28 16 $22 $10 $14 330
192 |$20 $30 $18 $26 $10 $16 . $30
256 |$22 $34 $18 $28 $12 $16 $30
® 320 [$24 $36 520 $30 $12 $18 $30
384 (%28 $42 324 336 §14 $22 $30
448 832 $48 $28 $40 $16 $24 $30
512 {$36 $54 $30 $46 $18 $28 $30
576 |$44 $66 $38 $56 $22 $34 $30
640 |$48 $72 $40 $62 $24 $36 $30
704 |$54 $80 $46 $68 $26 $40 $30
N
CANCELLED
NOQV 1 4 2003
y f; RS 195
ubig $8v;
O ieRgesion
[ssued: August 28, 2002 Effective: September 30, 2002
Norm Descoteaux, Associate Director Regulatory T
. 5850 W. Las Positas Blvd., Pleasanton, California 94588

M zsouri Public

FILED SEP 3 02002

Service Grmmisaiar




Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2

d/b/a SBC Long Distance

4th Revised Sheet 183.4

Replacing 3rd Revised Sheet 183.4

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERVY ATM

Service (NATM) (continued) T
6.2.2 FrameRelay IntraLATA PV C Rates (continued)
MRCs
CIR - ,
Speed Standard Alternate Routing Disaster Recovery NRC
K) Quality of Service Quality of Service Quality of Service
Standard | Priority Standard | Priority Standard | Priority
768 $56 $84 $48 $72 $28 $42 $30
832 $58 $88 $50 $74 $30 $44 $30
896 $62 $92 $52 $78 $30 $46 $30
960 $64 $96 $54 $80 $32 $48 $30
1000 |$64 $98 $56 $82 $32 $48 $30
1024 | $66 $98 $56 $84 $32 $50 $30
1536 |$84 $124 $70 $106 $42 $62 $30
2000 [$96 $146 $82 $124 $48 $72 $30
3000 [$122 $184 $104 $156 $62 $92 $30
4000 |$144 $216 $122 $184 $72 $108 $30
5000 [$164 $246 $140 $210 $82 $124 $30
6000 |$182 $274 $154 $232 $92 $136 $30
7000 [$200 $298 $170 $254 $100 $150 $30
8000 [$214 $322 $182 $274 $108 $162 $30
9000 |[$230 $346 $196 $294 $116 $172 $30
10000 |$244 $366 $208 $312 $122 $184 $30
Issued: September 13, 2004 Effective: October 13, 2004
Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588 .
CANCELLED F]-led

December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 183.4
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 183.4

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 SBC PremierSERV®™ Frame Relay Service (NFR) and SBC PremierSERV™™ ATM T
Service (continued)

6.2.2 Frame Relay IntraLATA PVC Rates (continued)

CIR MRCs
Speed Standard Alternate Routing Disaster Recovery NRC
) Quality of Service Quality of Service Quality of Service
Standard | Priority Standard  |Priority Standard | Priority
768 $56 $84 $438 $72 $28 $42 $30
832 $58 $88 $50 $74 $30 $44 $30
896 $62 $92 $52 $78 $30 $46 £30
960 $64 396 854 $80 $32 $48 $30
1000 [$64 $98 1856 $82 $32 $48 $30
1024 %66 $98 $56 $84 $32 $50 $30
1536 |$84 $124 $70 $106 $42 $62 $30
2000  [$96 $146 $82 $124 $48 $72 $30
3000 ($122 $184 $104 $156 $62 $92 $30
4000 |$144 $216 $122 $184 $72 $108 $30
5000 %164 $246 $140 $210 $82 $124 £30
6000 3182 $274 $154 $232 $92 $136 $30
7000 15200 $298 $170 $254 $100 $150 $30
8000 [$214 $322 $182 $274 $108 $162 $30
9000 {$230 $346 $196 $294 $116 $172 $30
10000 |$244 $366 $208 $312 $122 $184 $30
CANCELLED
OCT 13 2004
' |g3.4
ice Commission
Public Se U
Issued: June 14, 2004 Effective: July 23, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Hm

MO PSC




Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 183.4
. d/b/a SBC Long Distance Replacing 1st Revised Sheet 183.4

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  National Frame Relay Service (NFR), also known as SBC PremierSERV*™ Frame Relay T
Service and SBC PremierSERV*™ National ATM Service (continued)

2, AL TV T s T ) "“Mb
; i SR R T
Miscouw? unlis

6.22 Frame Relay IntraLATA PVC Rates (continued) REC.D DEC 5 2003
MRCs : Service [Com.hission
CIR X :
Speed .Standard . Alter.nate Routlvng Dlsas.,ter Recove.:I:L NRC
) Quality of Service Quality of Service Quality of Service
Standard | Priority Standard | Priority Standard | Priority
768 $56 $84 $48 $72 $28 $42 $30
832 $58 $88 $50 374 $30 $44 $30
896 $62 $92 $52 $78 $30 $46 $30
960 $64 $96 $54 $80 $32 $48 $30
1000 (%64 $98 $56 $82 $32 $48 $30
1024|866 $98 $56 $84 $32 $50 $30
1536 (584 $124 $70 $106 $42 $62 $30
. 2000  |$96 $146 $82 $124 $48 $72 $30
3000  [$122 5184 $104 $156 $62 $92 $30
4000 |$144 $216 $122 $184 $72 $108 $30
5000 [$164 $246 $140 $210 $82 $124 $30
6000 [§182 $274 $154 $232 $92 $136 $30
7000  [$200 $298 $170 $254 $100 $150 $30
8000  [$214 $322 $182 $274 $108 $162 $30
9000  [$230 $346 $196 $294 $116 $172 $30
10000 [$244 $366 $208 $312 $122 $184 $30
D
C,ANCE‘—‘—E
JUL&%“? %, A4
Eon awsalon
Issued: December 10, 2003 Pub“ﬂ s M\ssouﬁ‘ Effective: January 10, 2004
Lisa Porterfield, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 Moo
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Southwestern Bell Communications Services, Inc. P3C Mo. - No. 2
d/b/a SBC Long Distance

1st Revised Sheet 183.4
Replacing Original Sheet 183.4

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  National Frame Relay Service, also known as SBC PremierSERV®™ Frame Relay Service T
and SBC PremierSERV*™ National ATM Service (continued)

Misoouri Publixe

6.2.2 Frame Relay IntraLATA PVC Rates (continued) ye T
RECD OCT 14 2003
CIR MRCs Service Commiissior
Speed Standard . Alteljnate Routi.ng Disas_ter Recovc_:ry NRC
X Quality of Service Quality of Service Quality of Service
& Standard | Priority Standard | Priority Standard | Priority
768 $56 $84 $48 $72 $28 $42 $30
832 $58 $88 $50 $74 $30 $44 $30
896 $62 $92 $52 §78 $30 $46 $30
960 $64 $96 $54 $80 332 $48 $30
1000 $64 $98 556 $82 $32 $48 $30
1024 366 $98 $56 384 $32 $50 $30
1536 $84 $124 $70 $106 $42 $62 $30
2000 1356 $146 382 3124 $48 $72 $30
3000 $122 $184 $104 3156 $62 $92 $30
4000 $144 $216 5122 $184 $72 $108 $30
5000 $164 $246 $140 $210 582 $124 $30
6000 $182 $274 $154 $232 $92 5136 $30
7000 $200 $298 $170 $254 $100 $150 $30
8000 $214 $322 $182 $274 $108 $162 530
9000 $230 $346 $196 $294 $1t6 $172 $30
10000 [$244 $366 $208 $312 $122 $184 £30
CANCELLED
JAO?] 10 2004 J
RS |
Publs s"mé%”n?"“ss“’“
Issued: October 14, 2003 Effective: November 14, 2003
_Norm Descotgaux, Associate Director Regulatory Missouri Public
5850 W. Las Positas Blvd., Pleasanton, California 94588831’\!‘18% ommiksion

FILED NOV 1 4 2003




Southwestern Bell Communications Services, Inc.

. d/b/a SBC Long Distance

PSC Mo. - No. 2

Original Sheet 183.4

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND lET?[?R }S

6.2  National Frame Relay Service (continued)

6.2.2 National Frame Relay IntraLATA PVC Rates (continued)

RECD AUG 2 8 2602

Service Commission

CIR MRCs _
Speed Standard Alternate Routing Disaster Recovery NRC
Quality of Service Quality of Service Quality of Service
K) Standard  |Priority Standard  |Priority Standard  |Priority
768 $£56 $84 $48 $72 $28 $42 $30
832 $58 $88 $50 $74 $30 $44 $30
896 $62 $92 $52 $78 $30 $46 $30
960 $64 $96 $54 $80 $32 $48 $30
1000|564 $98 $£56 $82 $32 $48 $30
1024 1$66 598 $56 $84 $32 $50 $30
1536  |$84 $124 $70 $106 $42 $62 $£30
. 2000 396 $146 $82 $124 $48 $72 $30
3000  [$122 $184 $104 $156 $62 $92 $30
4000  [$144 $216 $122 $184 $72 $108 $30
5000  |$164 $246 $140 $210 $£82 $124 $30
6000 {5182 $274 $154 $232 $92 $136 $30
7000 15200 $298 $170 $254 $100 $150 $30
8000 $214 $322 5182 $274 $108 $162 $30
9000  [$230 $346 $196 $294 $116 5172 $30
10000 |$244 $366 $208 $312 $122 $184 $30
CANCELLED
NOV 1 4 2003 A‘
ST RS 133

SOMC iﬁsi %&»‘se&%%mﬁssian

Issued: Aupgust 28, 2002

o

Effective: September 30, 2002

Norm Descoteaux, Associate Director Regulatory

5850 W, Las Positas Blvd., Pleasanton, California 94588

blic

Missouri Public

FILED SEP 3 0 2002
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2
d/b/a SBC Long Distance

4th Revised Sheet 183.5

Replacing 3rd Revised Sheet 183.5

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERVY ATM

Service (NATM) (continued)

6.2.2 FrameRelay IntraLATA PV C Rates (continued)

MRCs
S(;a:d Standard Alternate Routing Disaster Recovery NRC
(K) Quality of Service Quality of Service Quality of Service
Standard | Priority Standard | Priority Standard | Priority
11000 ([$258 $388 $220 $330 $130 $194 $30
12000 |[$272 $408 $230 $346 $136 $204 $30
13000 ([$284 $426 $242 $362 $142 $214 $30
14000 [$296 $444 $252 $378 $148 $222 $30
15000 ([$308 $462 $262 $394 $154 $232 $30
16000 |[$320 $480 $272 $408 $160 $240 $30
17000 ([$332 $498 $282 $422 $168 $248 $30
18000 |[$342 $514 $292 $436 $172 $258 $30
19000 ([$354 $530 $300 $450 $176 $266 $30
20000 [$364 $546 $310 $464 $182 $274 $30
25000 [$414 $620 $352 $528 $206 $310 $30
30000 |$460 $690 $414 $620 $230 $344 $30
35000 |$502 $754 $452 $678 $252 $376 $30
40000 |$542 $814 $516 $774 $272 $406 $30

The NRC iswaived when PV C is ordered as part of a2, 3 or 5-year term plan agreement. N

N

Issued: September 13, 2004

Effective: October 13, 2004

Lisa Porterfield, Associate Director Regul atory

5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2

d/b/a SBC Long Distance Replacing 2nd Revised Sheet 183.5
SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

3rd Revised Sheet 183.5

6.2  SBC PremierSERV®™ Frame Relay Service (NFR) and SBC PremierSERV™ ATM T
Service (continued)

6.2.2 Frame Relay IntraLATA PVC Rates (continued)

MRCs
SCI;E: d Stan_dard Altemate Routing Disaster Recovery NRC
K) Quality of Service Quality of Service Quality of Service
Standard | Priority Standard  |Priority Standard | Priority
11000 [$258 $388 $220 $330 $130 $194 $30
12000 |$272 $408 $230 $346 $136 $204 $30
13000 |[$284 $426 $242 $362 $142 $214 $30
14000 [$296 $444 $252 $378 $148 $222 $30
15000 [$308 $462 $262 $394 $154 $232 $30
16000 |$320 $480 $272 $408 $160 $240 $30
17000 [$332 $498 $282 $422 $168 $248 $30
18000 [$342 $514 $292 $436 $172 $258 $30
19000 |$354 $530 $300 3450 3176 5266 $30
20000 [$364 $546 $310 3464 $182 $274 $30
25000 [$414 $620 $352 $528 $206 £310 $30
30000 {3460 $690 $414 $620 $230 $344 $30
35000 |$502 $754 $452 $678 $252 $376 $30
140000 [$542 $814 $516 8774 $272 $406 $30
CANCELLED
oCT 13 2004
5 q%@& 1835

y vt igsion
ce Commiss
Public sem'féso% R

Issued: June 14, 2004

Lisa Porterfield, Associate Director Regulatory

5850 W, Las Positas Blvd., Pleasanton, California 94588

Effective: July 23, 2004
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Southwestern Bell Communications Servxces Inc. PSC Mo. -No. 2
d/b/a SBC Long Distance

2nd Revised Sheet 183.5
Replacing 1st Revised Sheet 183.5

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  National Frame Relay Service (NFR}, also known as SBC PremierSER V™ Frame Relay

Service and SBC PremierSERV*™ National ATM Service (continued)

6.2.2 Frame Relay IntraLATA PVC Rates (continued)

PR N IR

- Era)
WzoewT Punln

T

nn

RECD DEE 1 T 2003

| MRCs Service Lomimyission
SIC)E: d Standard Alternate Routing Disaster Recovery NRC
®) Quality of Service Quality of Service Quality of Service
Standard _ |Priority Standard  {Priority Standard | Priority
11000 [$258 $388 $220 $330 $130 5194 $30
12000 (§$272 3408 $230 $346 $136 $204 $30
13000 5284 $426 $242 $362 $142 $214 $30
14000 [$296 $444 $252 $378 $148 $222 $30
15000 {$308 $462 $262 $394 $154 $232 $30
16000 |$320  [$480 $272 $408 $160 $240 $30
17000 [$332 $498 $282 $422 J1e8 $248 $30
18000 [$342 $514 $292 $436 $172 $258 $30
19000 [$354 $530 $300 $450 $176 $266 $30
20000 15364 $£546 $310 $464 $182 $274 $30
25000 (%414 $620 $352 $528 $206 $310 $30
30000 |$460 $650 $414 $620 $230 $344 $30
35000 |$502 $754 $452 $678 $252 $376 $30
40000 |[$542 $814 §516 $774 18272 $406 $30
CANCELLED
Jui. 2 8 2004
g A0 2
Eorvice chmisamn
Pub““ MISSOUR

Issued: December 10, 2003

Effective: January 10, 2004

Lisa Porterfield, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 st Revised Sheet 183.5
d/b/a SBC Long Distance : Replacing Original Sheet 183.5

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  National Frame Relay Service, also known as SBC PremierSERV*" Frame Relay Service T

and SBC PremierSERV®™ National ATM Service (continued) Missouri Publ.c T

RECD OCT 14 2003 "

6.2.2 Frame Relay IntraLATA PVC Rates (continued)

CIR : MRCs _ Senvice Cordmissibn
Speed Standard Alternate Routing Disaster Recow.ery NRC
X) Quality of Service Quality of Service Quality of Service
Standard  |{Priority Standard  {Priority Standard  |Priority
11000 [$258 $388 $220 $330 $130 $194 $30
12000 (5272 $408 $230 $346 $136 $204 $30
13000 [$284 §426 $242 $362 $142 $214 $30
14000 $296 $444 $252 $378 $148 $222 $30
15000 |$308 $462 $262 $394 $154 $232 $30
16000 [$320 $480 $272 $408 $160 $240 $30
17000 [$332 $498 $282 $422 $168 $248 $30
18000 [$342 $514 $292 $436 $172 $258 $30
19000 |$354 $530 $300 $450 $176 $266 $30
20000 18364 $546 $310 $464 $182 $274 $30
25000 |$414 $620 $352 $528 $206 $310 $30
30000 1%460 $690 3414 $620 $230 $344 $30
35000 [$502 $754 $452 $678 $252 $376 $30
40000 |$542 $814 $516 $774 $272 $406 $30
CANCELLED
JAN, 1 0 2004

Issued: October 14, 2003 Effective: November 14, 2003

Norm Descoteaux, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 Missour Public
Service Commission

FLED NOV 14 <uue




. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 183.5

d/b/a SBC Long Distance Miz=ourt Public
SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES
6.2 National Frame Relay Serviee (continued) RECD AUG 28 %UUZ
6.2.2 National Frame Relay IntraLATA PVC Rates (continued) Service Comm:gsmn
CIR MRCs
Speed Standard Alternate Routing Disaster Recovery NRC
fK‘; Quality of Service Quality of Service Quality of Service
Standard | Priority Standard  |Priority Standard | Priority
11000 |$258 $388 $220 $330 $130 $194 $30
12000 |$272 $408 $230 $346 $136 $204 $30
13000 [$284 $426 $242 $362 $142 $214 $30
14000 {$296 $444 $252 $378 $148 $222 $30
15000 [$308 $462 $262 $394 $154 $232 $30
16000 {$320 $480 $272 $408 $160 $240 $30
17000 |$332 $498 $282 $422 $168 $248 $30
18000 |[$342 $514 $292 $436 $172 $258 $30
. 19000 %354 $530 $300 $450 $176 $266 $30
20000 |$364 $546 $310 $464 $182 $274 $30
25000 1%$414 $620 $352 $528 $206 $310 $30
30000 |$460 $690 $414 $620 $230 $344 $30
35000 [$502 _ $754 $452 $678 $252 $376 $30
40000 |$542 $814 $516 $774 $272 $406 $30
N
CANCELLED
NOV 1 4 2003
RS 1155
oG BTV LM@enssion
S T
Issued: August 28, 2002 Effective: September 30, 2002
Norm Descoteaux, Associate Director Regulatory T
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 . -
Missouri Public

FILED SEP 3 02002
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2

d/b/a SBC Long Distance

4th Revised Sheet 183.6

Replacing 3rd Revised Sheet 183.6

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERVY ATM

Service (NATM) (continued) T
6.2.3 Frame Relay InterLATA PVC Rate Table
MRCs
Sggd Standard Alternate Routing Disaster Recovery NRC
(K) Quality of Service Quality of Service Quality of Service
Standard | Priority Standard | Priority Standard | Priority

8 |$29 $43 $24 $37 $14 $22 $60

16 [$52 $77 $43 $65 $25 $38 $60

32 [$100 $150 $85 $127 $50 $74 $60

48 |$127 $191 $108 $162 $64 $95 $60

56 |$144 $216 $122 $184 $72 $108 $60

64 [$152 $229 $130 $194 $77 $114 $60
128 |$266 $400 $227 $340 $133 $200 $60
192 [$380 $571 $323 $485 $191 $286 $60
256 [$500 $751 $425 $638 $251 $376 $60
320 |$612 $919 $521 $781 $306 $460 $60
384 |$792 $1,188 $673 $1,010 $396 $594 $60
448 |$945 $1,417 $804 $1,204 $472 $708 $60
512 [$1,056 $1,583 $897 $1,345 $528 $791 $60
576 |$1,163 $1,746 $988 $1,484 $582 $872 $60
640 |$1,270 $1,904 $1,079 $1,618 $634 $952 $60
704 |$1,375 $2,061 $1,168 $1,751 $687 $1,030 $60

Issued: September 13, 2004 Effective: October 13, 2004
Lisa Porterfield, Associate Director Regul atory .
5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2

d/b/a SBC Long Distance

3rd Revised Sheet 183.6
Replacing 2nd Revised Sheet 183.6

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  SBC PremierSERV®™ Frame Relay Service (NFR) and SBC PremierSERV™ ATM
Service (continued)

6.23 Frame Relay InterLATA PVC Rate Table

T

rvice Commission
PublLC S ORIl

MRCs
SCpg: 4 Standard Alternate Routing Disaster Recovery NRC
(K) _Quality of Service Quality of Service Quality of Service
Standard | Priority Standard | Priority Standard  |Priority

8 $29 $43 $24 $37 314 $22 $60
16 [$52 $77 $43 $65 325 $38 $60
32 |$100 $150 £85 $127 $50 $74 $60
48 [$127 $191 $108 $162 564 $95 $60
56  |$144 $216 $£122 $184 $72 $108 $60
64 |$152 $229 $130 $194 877 $114 $60
128 15266 $400 $227 $340 $133 $200 $60
192 13380 $571 $323 $485 5191 $286 $60
256 1$500 $751 $425 $638 $251 $376 $60
320 %612 $919 $521 $781 $306 $460 360
384 [$792 $1,188 $673 $1,010 $396 $594 $60
448 18945 $1,417 $804 $1,204 $472 $708 360
512 [$1,056 $1,583 $897 $1,345 $528 $791 360
576  1%$1,163 $1,746 $988 $1,484 $582 $872 $60
640 1$1,270 $1,904 $1,079 $1,618 $634 $952 $60
704 181,375 $2,061 $1,168 $1,751 $687 $1,030 $60

CANCELLED
pCT 13 Zﬂﬂ% L
oy ARSIE

Issued: June 14, 2004

Effective: July 23, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

FILED
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2
d/b/a SBC Long Distance

2nd Revised Sheet 183.6

Replacing 1st Revised Sheet 183.6

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

FLED JAN 0

6.2 National Frame Relay Service (NFR), also known as SBC PremierSERV*™ Frame Relay T
Service and SBC PremierSERV*™ National ATM Service (continued) Riscourd Puiii
6.2.3 Frame Relay IntertLATA PVC Rate Table RECD DE [. 2003
CIR MRCs : : Senvice Zom: hission
Standard Alternate Routing Disaster Recovery
Speed : ; : . : - NRC
) Quality of Service Quality of Service Quality of Service
Standard  |Priority Standard | Priority Standard  |Priority
8 $29 $43 $24 $37 $14 $22 $60
16 |$52 $77 $43 $65 $25 $38 $60
32 ($100 $150 $85 $127 $50 $74 $60
48 18127 $191 $108 $162 $64 $95 $60
56 (5144 $216 $122 $184 $72 $108 $60
64 |$152 $229 $130 $194 $77 $114 $60
128  |$266 $£400 $227 $340 $133 $200 $60
. 192 |$380 $571 $323 $485 $191 $286 $60
256 |$500 $751 $425 $638 $251 $376 $60
320 [$612 $919 $521 $781 $306 $460 $60
384 |$792 $1,188 8673 $1,010  [$396 $594 $60
448 $945 $1,417  |$804 $1,204  |$472 $708 $60
512 |$1,056 $1,583 $897 $1,345 $528 $791 $60
576 $1,163 $1,746 $988 $1,484 $582 $872 $60
640 ($1,270 $1,904 $1,079 $1,618 $634 $952 $60
704 1$1,375 $2.061 $1,168 $1,751 $687 $1,030 $60
A\ ED
CANCEL
23 %““\ig% Lo
5‘0l comumission
Issued: December 10, 2003 P“b“cs M\sso\)“\ Effective: January 10, 2004
Lisa Porterfield, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 w i
WSS S, 1\1 - R P i
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~ 2007




Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 183.6

d/b/a SBC Long Distance Replacing Original Sheet 183.6
SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  National Frame Relay Service, also known as SBC PremierSERV*™ Frame Relay Service T
and SBC PremierSERV®™ National ATM Service (continued) Missouri Publle 71
6.2.3 Frame Relay InterLATA PVC Rate Table RECDOCT 14 2003 T

MRCs Servica Commmissign

SCpIel: q Standard Alternate Routing Disaster Recovery NRC
(K) Quality of Service Quality of Service Quality of Service
Standard  |Priority Standard | Priority Standard  |Prionty
8 $29 $43 $24 $37 $14 $22 $60
16 |$52 $77 $43 865 $25 $38 $60
32 15100 $150 $85 $127 $50 $74 $60
48 15127 3191 $108 $162 $64 $95 $60
56 5144 $216 3122 $184 $72 $108 $60
64 8152 $229 $130 $194 $77 $114 $60
128 13266 $400 $227 $340 $133 $200 $60
192 8380 571 $323 $485 $191 $286 $60
256 |$500 $751 $425 $638 $251 $376 $60
. 320 %612 $919 $521 $781 $306 $460 $60
384 |$792 $1,188 5673 $1,010 $396 $594 $60
448 [$945 $1.417 5804 $1,204 $472 $708 $60
512 1$1,056 $1,583 $897 $1,345 $528 $791 $60
576 181,163 $1,746 $988 $1,484 $582 $872 $60
640 [$1,270 $1,904 $1,079 $1,618 $634 $952 $60
704 [$1,375 $2,061 51,168 $1,751 $687 $1,030 $60
CANCELLED

ot 28

cunib € KS 133,

%e%%o?ﬂmssfon

Issued: October 14, 2003

Effective: November 14, 2003

Norm Descoteaux, Associate Director Regulatory

5850 W, Las Positas Blvd., Pleasanton, California 94588 Missowrl Public
Service Commission

FILED NOV 14 2003




Southwestern Bell Communications Services, Inc.
d/b/a SBC 1.ong Distance

PSC Mo. - No. 2

Original Sheet 183.6

Mizsouri Public

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  National Frame Relay Service

6.2.3 National Frame Relay InterLATA PVC Rate Table

RECD AUG 2 8‘%002

Service Commi

5sion

MRCs
S(pile{ 4 Standard Alternate Routing Disaster Recovery NRC
(K) Quality of Service Quality of Service Quality of Service
Standard | Priority Standard  |Prionty Standard | Priority

8 $29 $43 $24 $37 $14 $22 $60
16 [$52 $77 $43 $65 $25 $38 $60
32 $100 $150 $85 $127 $50 $74 $60
48 [$127 $191 $108 $162 $64 $95 $60
56 {$144 $216 $122 $184 $72 $108 $60
64 |$152 $229 $130 $194 $77 $114 $60
128 |$266 $400 $227 $340 $133 $200 $60
192  [$380 $571 $323 $485 $191 $286 $60
256 |$500 $751 $425 $638 $251 $376 $60
320 |%612 $919 $521 $781 $306 $460 $60
384 [$792 $1,188 $673 $1,010 $396 $594 $60
448  |$945 $1,417 $804 $1,204 $472 $708 $60
512 |$1,056 $1,583 $897 $1,345 $528 $791 $60
576 |$1,163 $1,746 $988 $1,484 $582 $872 $60
640 |$1,270 $1,904 $1,079 $1.618 $634 5952 $60
704 1$1,375 $2,061 $1,168 $1,751 $687 $1,030 $60

CANCELLED

NOV 1 4 2003

7 s 18h

auhic Service Commission
Ml-‘é‘g}ﬁm °

Issued: August 28, 2002

Effective: September 30, 2002

Norm Descoteaux, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Pt:srbﬁc
FILED SEP 3 0 2002

Service Commission




Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2

d/b/a SBC Long Distance

4th Revised Sheet 183.7
Replacing 3rd Revised Sheet 183.7

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERVY ATM

Service (NATM) (continued) T
6.2.3 FrameRelay InterLATA PVC Rate Table (continued)
MRCs

Sggd Standard Alternate Routing Disaster Recovery NRC

(K) Quality of Service Quality of Service Quality of Service

Standard | Priority Standard | Priority Standard | Priority

768  |$1,540 $2,310 $1,309 $1,964 $770 $1,155 $60

832 |$1,578 $2,367 $1,341 $2,012 $790 $1,184 $60

896 [$1,679 $2,517 $1,427 $2,139 $839 $1,259 $60

960 [$1,777 $2,666 $1,511 $2,265 $889 $1,333 $60
1000 |$1,838 $2,758 $1,562 $2,344 $920 $1,379 $60
1024 |[$1,875 $2,813 $1,593 $2,390 $938 $1,406 $60
1536 |$2,310 $3,465 $1,964 $2,946 $1,155 $1,733 $60
2000 |$2,333 $3,499 $1,983 $2,975 $1,166 $1,750 $60
3000 |$3,265 $4,898 $2,776 $4,163 $1,633 $2,449 $60
4000 |$4,145 $6,217 $3,523 $5,285 $2,072 $3,109 $60
5000 |$4,987 $7,481 $4,239 $6,359 $2,494 $3,741 $60
6000 [$5,801 $8,702 $4,931 $7,397 $2,901 $4,351 $60
7000 |$6,592 $9,889 $5,604 $8,405 $3,296 $4,944 $60
8000 |%$7,364 $11,047 $6,260 $9,390 $3,682 $5,523 $60
9000 [$8,120 $12,180 $6,902 $10,353 $4,060 $6,090 $60
10000 |$8,861 $13,292 $7,532 $11,298 $4,431 $6,646 $60

Issued: September 13, 2004 Effective: October 13, 2004
Lisa Porterfield, Associate Director Regul atory Fll e d

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2
d/b/a SBC L ong Distance

3rd Revised Sheet 183.7

Replacing 2nd Revised Sheet 183.7

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  SBC PremierSERV™ Frame Relay Service (NFR) and SBC PremierSERVS™ ATM
Service (continued)

6.2.3 Frame Relay InterLATA PVC Rate Table (continued)

MRCs

SCp::l: p Stan:dard Alternate Routing Disaster Recovery NRC

(K) Quality of Service Quality of Service Quality of Service

Standard | Priority Standard | Priority Standard | Priority

768 1$1,540 $2,310 $1,309 $1,964 $770 $1,155 $60

832 31,578 $2,367 $1,341 $2,012 $790 $1,184 $60

896 31,679 $2,517 $1,427 $2,139 $839 $1,259 $60
960 1$1,777 32,666 $1,511 $2,265 $889 $1,333 $60
1000 |%1,838 $2,758 $1,562 $2,344 $920 $1,379 $60
1024 181,875 $2,813 $1,593 $2,390 $938 $1,406 $60
1536 1$2,310 $3,465 $1,964 $2,946 $1,155 $1,733 $60
2000 ($2,333 $3,499 $1,983 $2,975 $1,166 $1,750 $60
3000 |$3,265 $4,898 $2,776 $4,163 $1,633 $2,449 $60
4000 |$4,145 $6,217 $3,523 $5,285 $2,072 $3,109 $60
5000 {$4,987 $7,481 $4,239 $6,359 $2,494 $3,741 $60
6000 |$5,801 $8,702 $4,931 $7,397 $2,901 $4,351 $60
7000 156,592 $9,889 $5,604 $8,405 $3,296 $4,944 $£60
8000 {$7,364 $11,047 $6,260 $9,390 $3,682 $5,523 $60
9000 |$8,120 $12,180 $6,902 $10,353 $4,060 $6,090 360
10000 158,861 $13,292 $7,532 $11,298 $4,431 $6,646 $60

CANCELLED
OCT 13 2004

by LS 1837

ervice Commission
Public Senee

Issued: June 14,2004 Effective: July 23,2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

FILED
MO PSC




d/b/a SBC Long Distance Replacing 1st Revised Sheet 183.7
SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

I Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 183.7

6.2  National Frame Relay Service (NFR), also known as SBC PremierSERV*™ Frame Relay T
: ! o T s . . § "
Service and SBC PremierSERV*™ National ATM Service (continued) NMisoaun Buhlie

6.23 Frame Reiay IntetLATA PVC Rate Table (continued)

RFCD BIC 1 < 2003

MRCs

CIR Standard Alternate Routing Disaster Recov\éli'i‘r’ & l-omission
Speed " ; : - NRC

K) Quality of Service |  Quality of Service Quality of Service

Standard | Priority Standard  |Priority Standard  |Priority

768 [$1,540 $2,310 $1,309 $1,964 $770 $1,155 $60

832 |$1,578 $2,367 $1,341 $2,012 $790 $1,184 $60

896 ($1,679 $2,517 $1,427 $2,139 $839 $1,259 $60
960 151,777 $2,666 $1,511 $2,265 $889 31,333 $60
1000 [$1,838 $2,758 $1,562 $2,344 $920 $1,379 $60
1024 |$1.875 $2,813 $1,593 $2,390 $938 $1,406 $60

1536 {$2,310 $3,465 $1,964 $2,946 $1,155 $1,733 $60
. 2000 |$2,333 $3,499 $1,983 $2,975 $1,166 $1,750 $60

3000 {$3,265 $4,898 $2,776 $4,163 $1,633 $2,449 $60
4000 [$4,145 $6,217 $3,523 $5,285 $2,072 $3,109 $60
5000 |$4,987 $7,481 $4,239 $6,359 $2,494 $3,741 $60
6000 [$5.801  [$8,702 $4,931 $7,397 $2,901 $4,351 $60
7000 |$6,592 $9,889 $5,604 $8,405 $3.296 $4,944 $60
8000 [$7,364 $11,047  [$6,260 $9,390 $3,682 $5,523 $60
9000 |$8,120 $12,180  {$6,902 $10,353  [$4.060 $6.,090 $60
10000 [$8,861 $13,292  [$7.532 $11,298  [$4,431 $6,646 $60

cANcELLE“

Issued: December 10, 2003 3 Effoctive: January 10, 2004

Lisa Porterfield, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 . . -
Miezour Colic
Servicny O magis sine

FLED JAN 72 2004




Southwestern Bell Communications Services, Inc, PSC Mo. - No. 2

d/b/a SBC Long Distance

1st Revised Sheet 183.7
Replacing Original Sheet 183.7

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  National Frame Relay Service, also known as SBC PremierSERV*™ Frame Relay Service T
and SBC PremierSERV*™ National ATM Service (continued)

6.2.3  Frame Relay InterLATA PVC Rate Table (continued)

Missour: F.onie T

RECDOCT 14 2003 T

R MRCs Service Commissman
Speed Standard Alternate Routing Disaster Recovery NRC
(K) Quality of Service Quality of Service Quality of Service
Standard  |Priority Standard  (Priority Standard  |Priomnty
768 151,540 $2.310 $1,309 $1,964 3770 $1,155 $60
832 [$1,578 $2,367 $1,341 $2,012 $790 $1,184 $60
896 |$1,679 $2.517 $1,427 $2,139 $839 $1,259 $60
960 181,777 $2,666 $1,511 $2,265 $889 $1,333 $60
1000 [$1,838 $2,758 $1,562 $2,344 $920 $1,379 $60
1024 (31,875 $2,813 $1,593 $2,390 £938 $1,406 $60
1536 ($2,310 $3,465 $1,964 $2,946 $1,155 $1,733 $60
2000 1$2,333 $3,499 $1,983 $2,975 $1,166 $1,750 $60
3000 [33,265 $4,898 $2,776 $4,163 $1,633 $2,449 $60
4000 (84145 (86,217 93523 195285  |$2072 (83109  [$60
5000 |[$4,987 $7,481 $4,239 36,359 $2,494 $3,741 $60
6000 1§5,801 $8,702 $4,931 $7,397 52,901 $4,351 $60
7000 56,592 $9,889 $5,604 $8,405 $3,296 $4,944 $60
3000 137,364 $11,047 $6,260 $9,390 $3,682 $5,523 $60
9000 |$8,120 $12,180 $6,902 $10,353 $4,060 $6,090 $60
10000 158,861 $13,292 $7,532 $11,298 $4,431 $6,646 $60
CANCELLED
JAN/1 0 2004

/8
Pub?i}{:é% X

1837

ission

Issued: October 14, 2003

Effective: November 14, 2003

Norm Descoteaux, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.

d/b/a SBC Long Distance

PSC Mo. -

No. 2

Original Sheet 183.7

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND I‘ﬂh%éﬂ

Public

RECD AUG 2 82002

6.2  National Frame Relay Service (continued)
6.2.3 National Frame Relay InterLATA PVC Rate Table (continued) Service Comm
MRCs
SCB: i Standard Alternate Routing Disaster Recovery NRC
FK) Quality of Service Quality of Service Quality of Service
Standard  |Priority Standard  |Priority Standard  |Priority
768 [$1,540 $2.310 $1,309 51,964 $770 $1,155 $60
832 (51,578 $2,367 $1,341 $2,012 $790 $1,184 $60
896 |[$1,679 $2,517 $1,427 $2,139 $839 $1,259 $60
960 %1,777 $2,666 $1,511 $2,265 $889 $1,333 $60
1000 [$1,838 $2,758 $1,562 $2,344 $920 $1,379 $60
1024 51,875 $2.813 $1,593 $2,390 $938 $1,406 $60
1536 |$2,310 $3,465 $1,964 $2,946 $1,155 $1,733 $60
2000 [$2,333 $3,499 $1,983 $2,975 $1,166 $1,750 $60
3000 [$3,265 $4.,898 $2,776 $4,163 $1,633 $2,449 $60
4000 [$4,145 $6,217 $3,523 $5.285 $2.,072 $3,109 $60
5000 1$4.987 $7.481 $4,239 $6,359 $2,494 $3,741 $60
6000 [$5,801 $8,702 $4,931 $7,397 $2,901 $4,351 $60
7000 [$6,592 $9,889 $5,604 $8,405 $3,296 $4,944 $60
8000 ($7,364 $11,047 $6,260 £9,390 $3,682 $5,523 $60
9000 |$8,120 $12,180 $6,902 $10,353 $4,060 $6.090 $60
| 10000 [$8,861 $13,292 $7,532 $11,298 $4,431 $6,646 $60
CANCRLLED
NQV 1 4 2003
e L5 fi ;ms:lmn
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Issued: August 28, 2002

Norm Descoteaux, Associate Director Regulatory
5850 W, Las Positas Blvd., Pleasanton, California 94588

Effective: September 30, 2002
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2

d/b/a SBC Long Distance

4th Revised Sheet 183.8
Replacing 3rd Revised Sheet 183.8

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERVY ATM
Service (NATM) (continued) T
6.2.3 FrameRelay InterLATA PVC Rate Table (continued)
MRCs
CIR Speed Standard Alternate Routing Disaster Recovery NRC
(K) Quality of Service Quality of Service Quality of Service
Standard | Priority Standard |Priority [Standard |Priority

11000 $9,590 $14,385 $8,151 $12,227 |$4,795 $7,192 $60
12000 $10,307 |$15,461 $8,761 $13,142 |$5,154 $7,731 $60
13000 $11,015 |$16,522 $9,363 $14,044 | $5,507 $8,261 $60
14000 $11,713 |$17,569 $9,956 $14,934 |$5,856 $8,785 $60
15000 $12,402 |$18,604 $10,542 [$15,813 [$6,201 $9,302 $60
16000 $13,084 |$19,626 $11,122 [$16,682 |$6,542 $9,813 $60
17000 $13,759 |$20,638 $11,695 |$17,543 |$6,879 $10,319 $60
18000 $14,427 |$21,640 $12,263 [$18,394 |$7,213 $10,820 $60
19000 $15,088 |$22,632 $12,825 [$19,237 |$7,544 $11,316 $60
20000 $17,050 |$25,575 $14,493 [$21,739 |$8,525 $12,788 $60
25000 $18,944 |$28,416 $16,102 [$24,153 |$9,472 $14,208 $60
30000 $22,036 |$33,053 $18,730 |$28,095 |$11,018 $16,527 $60
35000 $25,040 |$37,560 $21,284 [$31,926 |$12,520 $18,780 $60
40000 $34,100 |$51,150 $28,985 |$43,478 |$17,050 $25,575 $60

The NRC iswaived when PV C is ordered as part of a2, 3 or 5-year term plan agreement.

Issued: September 13, 2004 Effective: October 13, 2004
Lisa Porterfield, Associate Director Regul atory o
5850 W. L as Positas Blvd., Pleasanton, California 94588 Filed

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 183.8
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 183.8

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  SBC PremierSER V™™ Frame Relay Service (NFR) and SBC PremierSERV*™ ATM T
Service {continued)

6.2.3 Frame Relay InterL ATA PVC Rate Table (continued)

MRCs
CIR Speed Standard Alternate Routing Disaster Recovery NRC
K Quality of Service Quality of Service Quality of Service

Standard [Priority  {Standard |Priority |Standard |Priority
11000 $9,590 $14,385 $8,151 $12,227 134,795 $7,192 $60
12000 $10,307 [$15,461 $8,761 $13,142 |$5,154 $7,731 $60
13000 $11,015 |$16,522 $9,363 $14,044 135,507 $8,261 $60
14000 $11,713 [$17,569 $9,956 $14,934 [$5,856 $8,785 $60
15000 $12,402 [$18,604 $10,542 |$15,813 ]$6,201 $9,302 $60
16000 513,084 1$19,626 $11,122  [$16,682 {$6,542 $9,813 $60
17000 $13,759 [$20,638 $11,695 317,543 136,879 $10,319 $60
18000 $14,427 |$21,640 $12,263 318,394 |[$7,213 $10,820 $60
19000 315,088 822,632  [$12,825 1319237 ([$7,544 $11,316 $60
20000 $17,050 825,575 $14,493 821,739 (38,525 $12,788 360
25000 $18,944 |$28.,416 $16,102 [$24,153 |$9,472 £14,208 $60
30000 $22,036 (833,053 $18,730 1328095 |$11,018 $16,527 $60
35000 $25,040 1$37,560 $21,284 |$31,926 |$12,520 $18,780 $60
40000 $34,100 [851,150 $28,985 [$43478 |$17,050 $25,575 $60

The NRC is waived when PVC is ordered as part of a 2, 3 or 5-year term plan agreement. N

N
CANCELLED
0CT 13 2004

ay RS (83 ¥

Puhllc SerVéce Commlssion

Issued: June 14, 2004 Effective: July 23, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Hm
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 183.8
. d/b/a SBC Long Distance Replacing 1st Revised Sheet 183.8

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  National Frame Relay Service (NFR), also known as SBC PremierSERV*™ Frame Relay T

Service and SBC PremierSERV*™ National ATM Service (continued) . R o e
Miancur Pusiic

6.2.3 Frame Relay InterLATA PVC Rate Table (continued)

RECT DEG 1 2 2003

MRCs
CIR Speed Standard | Alternate Routing Disaster Rec6VBr3VIC[2 I\ICR%WH mMission
(K) Quality of Service Quality of Service Quality of Service

Standard |Priority Standard |Priority  |Standard  [Priority
11000 $9,590 $14,385 $8,151 $12,227 [$4,795 $7,192 $60
12000 $10,307 $15,461 $8,761 $13,142 [$5,154 $7,731 $60
13000 $11,015 1$16,522 $9,363 $14,044 185,507 $8,261 $60
14000 $11,713  [$17,569 $9,956 $14,934 [$5,856 $£8,785 $60
15000 $12,402 (518,604 $10,542 1515813 {§6,201 $9,302 $60
16000 $13,084 |$19,626 $11,122 816,682 [$6,542 $9.813 $60
17000 $13,759 |$20,638 $11,695 ($17,543 [$6,879 $10,319 $60

18000 $14,427 |$21,640 $12,263 [$18,394 |$7,213 $10,820 $60
. 19000 $15,088 |$22,632 $12,825 [$19,237 ($7,544 $11,316 $60
20000 $17,050 [$25,575 $14.493 1821,739 |$8,525 $12,788 $60
25000 $18,944 [$28.416 $16,102  [$24,153 |$9,472 $14,208 $60
30000 $22,036 [$33,053 $18,730 |$28,095 $11,018 $16,527 $60
35000 $25,040 1$37,560  [$21,284 [$31,926 |$12,520 $18,780 $60
40000 $34,100 |$51,150 '$28,985 $43,478 1$17,050 $25,575 $60

CANCELLED
JUL 2 3 2004

JI¥ 33
Puhlm ?é?ce Conlssxon

Issued: December 10, 2003 Effective: January 10, 2004
Lisa Porterfield, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
Mimsour Dl
Servie D (e oo
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 183.8
d/b/a SBC Long Distance Replacing Original Sheet 183.8

. SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  National Frame Relay Service, also known as SBC PremierSERV*™ Frame Relay Service T
and SBC PremierSERV*" National ATM Service (continued) Missoui: .5 =T

RECD OCT 14 2003

6.2.3 Frame Relay InterLATA PVC Rate Table (continued)

MRCs N Serwes x,omm]s:.;a-,_;. '
CIR Speed Standard Alternate Routing Disaster Recovery NRC
(K) Quality of Service Quality of Service Quality of Service

Standard |Priority Standard |Priority [Standard [Priority
11000 $9,590 $14,385 $8,151 $12,227 184,795 $7,192 $60
12000 $10,307 |$15,461 $8,761 513,142 |%5,154 $7,731 $60
13000 $11,015 [816,522 $9,363 $14,044 1%5,507 $8,261 $60
14000 $11,713  [$17,569 $9,956 $14,934 [%$5,856 $8,785 $60
15000 $12,402 |$18,604 510,542 |S15,813 56,201 $9,302 $60
16000 $13,084 [$19,626 $11,122 [$16,682 [$6,542 $9,813 $60
17000 $13,759 1$20,638 511,695 |517,543 56,879 $10,319 360
18000 $14,427 [$21,640 | $12,263 (518,394 [$7,213 $10,820 $60

19000 $15,088 (822,632 $12.825 (819,237 1$7,544 511,316 560
. 20000 $17,050 [$25,575 $14,493 [821,739 ($8,525 $12,788 360
25000 $18,944 (528416 $16,102 ([$24,153 ([$9,472 $14,208 $60
30000 $22,036 [$33,053 $18,730 [$28,095 ($11,018 $16,527 $60
35000 $25,040 837,560 $21,284 831,926 [$12,520 $18,780 $60
40000 $34,100 |$51,150 $28,985 [%$43,478 [$17,050 $25,575 $60

CANCELLED

JAN 1 0 2004
by A MRS 193.F
Public SOM% HTHHSS‘OH

Issued: October 14, 2003 ' Effective: November 14, 2003

Norm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588

Missogﬁ Public
Saervies CGommission
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 183.8

. d/b/a SBC Long Distance Mis t Public
SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

02

6.2.3 National Frame Relay InterLATA PVC Rate Table (continuedP©7vic® Commigsion

e

-
6.2  National Frame Relay Service (continued) RECD AUG 28 2~

MRCs
CIR Speed Standard Alternate Routing |  Disaster Recovery NRC
(K) Quality of Service Quality of Service Quality of Service

Standard |Priority Standard |Priority  |Standard  |Priority
11000 $9,590 $14,385 $8.151 $12,227 1$4,795 $7,192 $60
12000 $10.307 |$15,461 $8,761 $13,142  [$5,154 $7,731 $60
13000 $11,015 (816,522 $9.,363 $14,044 [$5,507 £8.,261 $60
14000 $11,713  [$17,569 $9,956 $14,934 [$5,856 $8,785 $60
15000 $12,402  |$18,604 $10,542 [$15813 |[$6,201 $9.302 $60
16000 $13,084 [$19,626 $11,122  1$16,682 [$6,542 $9,813 $60
17000 $13,759 1$20,638 $11,695 [817,543 |$6,879 $10,319 $60
18000 $14,427 [$21,640 $12263 518,394 [$7,213 $10,820 $60
. 19000 $15,088 322,632 $12.825 [$19,237 |$7,544 $11,316 $60
20000 $17,050 [$25,575 $14,493 1$21,739 |$8,525 $12,788 $60
25000 $18,944 (828,416 $16,102 [$24,153 [$9,472 $14,208 $60
30000 $22,036 [$33,053 $18,730 |$28,095 |[$11,018 $16,527 $60
35000 $25,040 [$37,560 $21,284 [$31,926 [$12,520 $18,780 $60
40000 $34,100 |$51,150 $28,985 1$43,478 |$17,050 $25,575 $60

CANCELLED
NOV 1 4 2003

és‘f %ﬁ, \%?D'ibion
L piit Beryite COMONSS
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Issued: August 28, 2002 Effective: September 30, 2002

Norm Descoteaux, Associate Director Regulatory . v "
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Public
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2

d/b/a SBC Long Distance

4th Revised Sheet 183.9
Replacing 3rd Revised Sheet 183.9

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2 SBC PremierSERV*" Frame Relay Service (NFR) and SBC PremierSERVY ATM

Service (NATM) (continued)

6.2.4 Frame Relay Miscellaneous Service Rates

Product/Service NRC
Order Expedite $500
Service Order Change Charge
(appliesto Configuration Change,
PV C Change, Port Change) $50
Service Order Cancellation $250

Labor — Regular Hours

$100/hour, billed by 1/4 hour,
1/2 hour minimum

Labor — After Hours

$125/hour, billed by 1/4 hour,
1/2 hour minimum

Move Charges

Moves within a building

Moves within the same building will incur a
charge equal to one-half (1/2) of the
nonrecurring charges, that are associated with
the shortest term available, and all associated
specia construction and material charges for the
service.

Movesto adifferent building

Movesto adifferent building will incur a charge
equal to the nonrecurring charges, that are
associated with the shortest term available, and
all associated special construction and material
charges for the service.

6.2.5 VIP Revenue Discount Plan

Revenue Threshold % Discount
$2,000 5%
$5,000 7%

$10,000 9%
$15,000 11%
$20,000 13%

Issued: September 13, 2004

Effective: October 13, 2004

Lisa Porterfield, Associate Director Regul atory

5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 183.9
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 183.9

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  SBC PremierSERV Frame Relay Service (NFR) and SBC PremierSERV™ ATM T
Service (continued)

6.2.4 Frame Relay Miscellaneous Service Rates

Product/Service NRC
Order Expedite $500

Service Order Change Charge
(applies to Configuration Change,

PVC Change, Port Change) $50
Service Order Cancellation $250
Labor — Regular Hours $100/hour, billed by 1/4 hour,
1/2 hour minimum
Labor ~ Afier Hours $125/hour, billed by 1/4 hour,
1/2 hour minimum
Move Charges
Moves within a building Moves within the same building will incur a
charge equal to one-half (1/2) of the
nonrecurring charges, that are associated with C
the shortest term available, and all associated C
special construction and material charges for the
service.
Moves to a different building Moves to a different building will incur a charge
equal to the nonrecurring charges, that are C

associated with the shortest term available, and || C
all associated special construction and material
charges for the service.

6.2.5 VIP Revenue Discount Plan

CANCELLED

Revenue Threshold % Discount
$2,000 5% OCT 13 2004
$5,000 7%
$10,000 9% B “W% | %3qi
$15,000 11% Publlc Sﬂ‘l’é‘g’og"mmlss on
$20,000 13%
Issued: June 14, 2004 Effective; July 23, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Hm

MO PSC




Southwestern Bell Communications Services, [nc, PSC Mo. - No. 2 2nd Revised Sheet 183.9
d/b/a SBC Lang Distance Replacing 1st Revised Sheet 1839

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  National Frame Relay Service (NFR), also known as SBC PremierSERV*™ Frame Relay T
Service and SBC PremierSERV*" National ATM Service (continued)

6.2.4 Frame Relay Miscellaneous Service Rates Minceur! Publie
Product/Service NRC REGD DEC ¢ 2003
Order Expedite $500 frem .
: D Q.p"u”____g AP mission
Service Order Change Charge
{applies to Configuration
Change, PVC Change, Port $50
Change)
Service Order Cancellation $250
Labor — Regular Hours $100/hour, billed by 1/4 hour,
1/2 hour minimum
Labor — After Hours $125/hour, billed by 1/4 hour,
1/2 hour minimum
Move Charges _ T
Moves within a building Moves within the same building will incur a charge N
equal to one-half (1/2) of the nonrecurring charges and [ |
all associated special construction and material charges | |
for the service. N
Moves to a different building | Moves to a different building will incur a charge equal to|{ N
the nonrecurring charges and all associated special i
construction and material charges for the service. N

6.2.5 VIP Revenue Discount Plan

Rovenue Threshold % Discount CANCELLED
$2.000 % oL 23 708
$5,000 7%
$10,000 9% ’&::Q% %54
$15.000 1% Y Service Commission
: publ MISSOURI
Issued: December 10, 2003 Effective: January 10, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

- Micoourt Fublic
Bervico Conumiooon

FLED JAN L7 2004




Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 183.9
d/b/a SBC Long Distance _ Replacing Original Sheet 183.9

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  National Frame Relay Service, also known as SBC PremierSERV®" Frame Relay Service T

and SBC PremierSERV*™ National ATM Service (continued) M i P I:T:)l'c
ISsoun Fubl

RECD OCT 14 2003

6.2.4 Frame Relay Miscellaneous Service Rates

Product/Service NRC q&é&éﬁ:&lo mmission
Order Expedite $500
Service Order Change Charge (applies
to Configuration Change, PVC
Change, Port Change) $50
Service Order Cancellation $250
Labor — Regular Hours $100/hour, billed by 1/4 hour,
_ 1/2 hour minimum
Labor — After Hours $125/hour, billed by 1/4 hour,
1/2 hour minimum
Move Charges ICB
6.2.5 VIP Revenue Discount Plan T
Revenue Threshold % Discount

$2,000 5%

$5,000 7%

$10,000 9%

$15,000 11%

520,00 15% CANCELLED

JAN 1 0 2004
sy AU OS (339
Publie stmlsl fsomission
Issued: October 14, 2003 Effective: November 14, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, Califorma 94588 . . -
Missouri Public
Service Commission

FLED NOV 14 2003

|




h

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 183.9
d/b/a SBC Long Distance

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND iSRG Public

6.2  National Frame Relay Service (continued) RECD AUG 2 8 DUZ
6.2.4 National Frame Relay Miscellaneous Service Rates Service Commiksion
Product/Service _ _NRC
Order Expedite $500

Service Order Change Charge (applies
to Configuration Change, PVC

Change, Port Change) $50

Service Order Cancellation $250

Labor — Regular Hours $100/hour, billed by 1/4 hour,
1/2 hour minimum

Labor — After Hours $125/hour, billed by 1/4 hour,
1/2 hour minimum

Move Charges ICB

6.2.5 Natignal VIP Revenue Discount Plan

Revenue Threshold % Discount Ncr LLEB

$2,000 3% CA

1$5,000 0

53 T NOV 142003

$10,000 9% 7 4

: st s 1B
$15,000 11% | . Q{Bﬂnﬁ'ﬁmﬁ
$20,000 13% u0hG ?ﬂé el
N

Issued: August 28, 2002 Effective: September 30, 2002

Norm Descoteaux, Associate Director Regulatory T

5850 W. Las Positas Blvd., Pleasanton, California 94588 . . =
Missouri Public

FILED SEP 3 0 2002

Service Commission




Southwestern Bell Communications Services, Inc.

d/b/a SBC Long Distance

PSC Mo. - No. 2

2nd Revised Sheet 184

Replacing 1st Revised Sheet 184

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.3 Primary Rate Interface - Integrated Services Digital Network

6.3.1 Monthly Recurring Charges

Rate Element l-Year Term )3-Year Term |5-Year Term
Standard PRIISDN Port | $200 $175 $150

_(per port)

Backup D-Channel $0 $0 $0

| (per Channel)

6.3.2 Ancillary/ Administrative Charges

(per occurrence)

Rate Element 1-Year Term |3-Year Term |5-Year Term
Standard PRI ISDN Port | $600 $350 $0
Installation

(per port)
PRI ISDN Service Order |$500 $500 $500
Cancellation Charges

(per port)
PRI ISDN Port Redesign | $500 $250 $0

Issued: August 28, 2002

Effective: September 30, 2002

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

FILED
MO PSC
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Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 2 1st Revised Sheet 184
d/b/a SBC Long Distance Replacing Original Sheet 184

Misgouri Public
SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  Primary Rate Interface - Integrated Services Digital Network REC D DEC 13 2001
6.2.1 Monthly Recurring Charges Service Commission i
|
Rate Element 1-Year Term {3-Year Term |5-Year Term
Standard PRI ISDN Port | $200 $175 $150 R
(per port)
Backup D-Channel S0 $0 $0
|_(per Channel)

6.2.2 Ancillary/Administrative Charges

Rate Element 1-Year Term |3-Year Term .S-Year Term
Standard PRIISDN Port | $600 $350 $0 R
Installation
(per port)
PRI ISDN Service Order | $500 $500 $500
Cancellation Charges
(per port)
PRI ISDN Port Redesign | $500 $250 $0 "R
| (per occurrence)
CANCELLED
SEP 3 0 2002
. %.@M[L > \%L\_ son
bt Segiicekopmssie

Issued: December 12, 2001 Effective: December 20, 2001

Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Public

FILED BEC 2 0 2001

Service Commission




Southwestern Bell Communications Services, Inc,

d/b/a SBC Long Distance

PSC Mo.-No. 2

Missouri Public

RECD MAR 07 2001
SernfdEntSesirtission

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.2  Primary Rate Interface - Integrated Services Digital Network
6.2.1 Monthly Recurring Charges
-
Rate Element 1-Year Term |3-Year Term |5-Year Term
Standard PRI ISDN Port | $700 $500 $450
(per port) _
Backup D-Channel $0 $0 $0
(per Channel) .

6.2.2 Ancillary/Administrative Charges

Rate Element

1-Year Term

3-Year Term

5-Year Term

Standard PRI ISDN Port
Installation

(per port)

$1,750

$875

$0

=H
|

PRI ISDN Service Order
Cancellation Charges

{per port)

$500

8500

3500

PRI ISDN Port Redesign
| (per occurrence)

$1,500

$750

$0

rANREYY R

DEC 2 0 2001

A NASE
ruk h‘(‘:i S?A[ia‘é Cseolﬁﬁnfi"!ﬂﬂnmu“

{ssued: March 7, 2001

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

EffectijSius . E
DEC 0 7 2001
Missourl Public

FILED DEC 0 7 2001
01-475

Sarvice Commission




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 st Revised Sheet 184.1
d/b/a SBC Long Distance Replacing Original Sheet 184.1

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.4 SBCLD Frame Relay Discount Pricing Plan T

The SBCLD Frame Relay Discount Pricing Plan is available to Business Customers that
order Frame Relay Service on or after April 6, 2002.

64.1 DSO T

The following discount will be applied to the MRC for FRS UNI Port Termination- T
Per Port shown in Section 6.1.1 (A) of this Tariff:

Discount Table*

o 1 Year 3 Year 5 Year
Circuit Speed

56/64 Kbps 68.86% 73.18% 72.43%

The one time recurring charge will be waived for 3 or 5 year terms.

* Totals resulting from percentage amounts will be rounded to the nearest dollar.

Issued: August 28, 2002 Effective: September 30, 2002

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 ’ED

MO PSC

December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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- Missouri Public

RECD MAR 07 2002

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 184.1
d/b/a SBC Long Distance Service Cammission

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.3 SBCLD Frame Relay Discount Pricing Plan

The SBCLD Frame Relay Discount Pricing Plan is available to Business Customers that
order Frame Relay Service on or after April 6, 2002.

6.3.1 DSO

The following discount will be applied to the MRC for FRS UNI/NNI Access Port
Termination - Per Port shown in Section 6.1.1 (A) of this Tariff:

Discount Table*

‘ 1 Year 3 Year 5 Year
Circuit Speed

56/64 Kbps 68.86% 73.18% 72.43%

The one time recurring charge will be waived for 3 or 5 year terms.

* Totals resulting from percentage amounts will be rounded to the nearest dollar.

CANCELLED
SEP 3 0 2002

g4\
el émwma

Missouri Public

FILED APR 3 0 2002

Service Cormmission

Issued: March 7, 2002 Effecti vE ™ AT sy

Norm Descoteaux, Regulatory Manager APR 3 0 2002

5850 W. Las Positas Blvd., Pleasanton, California 94588




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 184.2
d/b/a SBC Long Distance Replacing Original Sheet 184.2

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.4  SBCLD Frame Relay Discount Pricing Plan {continued) T
6.4.2 DS1/Fractional DS1 T

The following discount will be applied to the MRC for FRS UNI Port Termination -
Per Port shown in Section 6.1.1 (B) of this Tarift:

Discount Table*

Circuit Speed I Year 3 Year 5 Year
128 Kbps 51.12% 57.54% 56.52%
192 Kbps 44.16% 52.03% 54.46%
256 Kbps 41.47% 49.41% 50.16%
320 Kbps 39.88% 48.59% 51.72%
384 Kbps 37.29% 46.32% 47.86%
448 Kbps 42.63% 49.95% 53.09%
512 Kbps 45.05% 52.18% 53.62%
576 Kbps 41.23% 48.86% 52.49%
640 Kbps 36.98% 45.44% 49.07%
704 Kbps 32.73% 41.45% 45.44% _
768 Kbps 32.57% 41.35% 42.93%
1.024 Mbps 30.65% 39.73% 41.55%
1.536 Mbps 28.27% 38.38% 36.05%

The one time recurring charge will be waived for 3 or 5 year terms.

* Totals resulting from percentage amounts will be rounded to the nearest dollar.

Issued: August 28, 2002 Effective: September 30, 2002

Norm Descoteaux, Associate Director Regulatory T
5850 W_ Las Positas Blvd., Pleasanton, California 94588 F’ED

MO PSC

December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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Southwestern Bell Communications Services, Inc.

. d/b/a SBC Long Distance

PSC Mo. - No. 2

Original Sheet 184.2

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES ANR SHARGESblic

6.3  SBCLD Frame Relay Discount Pricing Plan (continued)

6.3.2 DS1/Fractional DS1

RECD MAR 0 7 200%

Service Commission
The following discount will be applied to the MRC for FRS UNI/NNI Access Port
Termination - Per Port shown in Section 6.1.1 (B) of this Tariff:
Discount Table*
Circuit Speed 1 Year 3 Year 5 Year
128 Kbps SL12% | 57.54% | 56.52% CANCELLED
44.16% 52.03% 54.46%
192 Kbps @
256 Kbps 4147% | 4941% | 50.16% Sep 30 20
39.88% | 48.59% | 51.72% \ 5@\%"\ ¥
320 Kbps 3729% | 46.32% | 47.86% “b Sewlnonmssien
() 384 Kbps S oL 86% | yypiib 5?&%;{?
42.63% 49.95% 53.09%
448 Kbps
45.05% 52.18% 53.62%
212 Kbps 48.86% | 52.49%
576 Kbps 41.23% 5. 6(; ) .37;
040 Kbps e 1124‘; 42.44‘;
704 Kbps 32.73% ar 5; o ; Missouri Puplic
ks | R L | avsen
1.024 Mbps 30.65% 15 >>% 1 FILED APR 30 pgo?
1.536 Mbps 28.27% 38.38% 36.05%

The one time recurring charge will be waived for 3 or 5 year terms.

* Totals resulting from percentage amounts will be rounded to the nearest dollar.

Issued: March 7, 2002

Norm Descoteaux, Regulatory Manager

. 5850 W. Las Positas Blvd., Pleasanton, California 94588

Effective, V0 LIOTEN T

Service Commi
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Southwestern Bell Communications Services, Inc.  PSC Mo, -No. 2 Original Sheet 184.3
d/b/a SBC Long Distance

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.5 DVA Service N

6.5.1 Monthly Recurring Charges

Rate Element |-Year Term 3-Year Term 5-Year Term
IA DVA 6-Pack $185 $155 $130
IA DVA 12-Pack $280 $240 $210

6.5.2 Ancillary/Administrative Charges

Rate Element 1-Year Term 3-Year Term 5-Year Term

Standard
Installation $300 $150 $0
IA DVA 6-Pack
Standard :
Installation $300 $150 $0
IA DVA 12-Pack
IA DVA

Service Order .
Cancellation $300 $300 $300

Charge

IA DV A Redesign
per occurrence

$300 $150 $0

Issued: August 28, 2002 Effective: September 30, 2002

Norm Descoteaux, Associate Director Reguilatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 LED

MO PSC

December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 184.4
d/b/a SBC Long Distance Replacing 1st Revised Sheet 184.4

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.6 SBC PremierSERV™ Frame Relay Service (NFR) Discount Pricing Plan T

6.6.1  UNI Port Monthly Recurring Charges

UNI Port Monthly Recurring Charges
Percent Discount
Out of Term 1Year MRC 2Year MRC 3Year MRC | 5Year
MRC MRC

DS0 UNI Ports

56 Kbps 75.00% 75.00% 75.99% 75.00% | 75.00%

64 Kbps 75.00% 75.00% 75.99% 75.00% | 75.00%

Fractional DS1 UNI Ports

128 Kbps 75.00% 75.00% 75.99% 75.00% | 75.00%

256 Kbps 75.00% 75.00% 75.99% 75.00% | 75.00%

384 Kbps 80.00% 80.00% 80.00% 80.00% | 80.00%

512 Kbps 83.33% 83.33% 83.33% 83.33%  |83.33%

768 Kbps 83.33% 83.33% 83.33% 83.33%  |83.33%

DS1 UNI Ports

1.536 Mbps 83.33% 83.33% 83.35% 83.33%  |83.33%

2 DS1s 3.0 Mbps 83.33% 83.33% 83.33% 83.33%  |83.33%| N

3 DS1s 4.5 Mbps 83.33% 83.33% 83.33% 83.33%  |83.33%| |

4 DS1s 6.0 Mbps 83.33% 83.33% 83.33% 83.33%  |83.33%| |

5 DS1s 7.6 Mbps 83.33% 83.33% 83.33% 83.33%  |83.33%]| |

6 DS1s9.1 Mbps 83.33% 83.33% 83.33% 83.33%  |83.33%| |

7 DS1s 10.6 Mbps 83.33% 83.33% 83.33% 83.33%  |83.33%| |

8 DS1s 12.1 Mbps 83.33% 83.33% 83.33% 83.33%  [83.33%| N

DS3 UNI Ports

40 Mbps | 60006 | 6000% | 6001% | 6000% |60.00%

DS1 NNI Ports

1.536 Mbps | 8333% | 8333w | 8335% | 8333% [83.33%

DS3 NNI Ports

40 Mbps | 6000 | 6000% | 6001% | 6000% |60.00%
Issued: June 14, 2004 Effective: July 23, 2004

Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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. Southwesterm Bell Communications Services, Inc. PSC Mo. - N». 2 1st Revised Sheet 184.4
d/b/a SBC Long Distance Replacing Original Sheet 184.4

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.6 National Frame Relay Service (NFR), also known as SBC PremierSERY™ Frame Relay Service, Discount Pricingb“"lé=

Plan Missourl Pu
6.6.1 UNI Port Monthly Recurring Charges REC'D S E P 3 0 2003
UNTI Port Monthly R.ccurring Charges Service Comnilission
Percent Discount
QOutof Term 1 Year MRC 2 Year MRC 3 Year MRC 5 Year MRC
MRC
DS UNI Ports
56 Kbps 75.00% 75.00% 7599% R 75.00% 75.00%
64 Kbps 75.00% 75.00% 75.99% R 75.00% 75,00%
Fractional DS1 UNI Ports
128 Kbps 75.00% 75.00% 75.99% R 75.00% 75.00%
256 Kbps 75.00% 75.00% 75.99% R 75.00% 75.00%
384 Kbps 80.00% 80.00% 80.00% 80.00% 80.00%
512 Kbps 83.33% . $333% 83.33% 83.33% 83.33%
. 768 Kbps 83.33% 83.33% 83.33% 83.33% 83.33%
DS1 UNI Ports
1.536 Mbps | #333% | 83336 | 83359 | 8333w | s8333%
DS3 UNI Ports
40 Mbps | 6000% | 6000% |  6001% |  6000% |  60.00%
DS1 NNI Ports
1.536Mbps |  83.33% |  8333% |  8335% |  8333% |  8333%
DS3 NNI Ports
40 Mbps | 6000% - | 6000% | 6001% |  6000% |  60.00%
CANCELLED
JuL 23 2004 4
"@{/('25 is(sion
publio SgVIEe G
. Issued: September 30, 2003 Effective: October 30, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 s Misoowd Dublicy
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 184.4
. d/b/a SBC Long Distance

Missouri Public
SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.6 National Frame Relay Discount Pricing Plan A REC'D S EP 2 3 ZUUZ R
6.6.1  UNI Port Monthly Recurring Charges Service Commission
“» UNI Port Monthly Recurring Charges
Percent Discount
QOut of Term 1 Year MRC 2 Year MRC 3 Year MRC 5 Year MRC
MRC
DS0 UNI Ports _
56 Kbps 75.00% 75.00% 75.00% 75.00% 75.00%
P 64 Kbps 75.00%: 75.00% 75.00% 75.00% 75.00%
Fractional DS1 UNI Ports
128 Kbps 75.00% 75.00% 75.00% 75.00% 75.00%
256 Kbps 75.00% 75.00% T 75.00% 75.00% 75.00%
384 Kbps 80.00% 80.00% 80.00% £80.00% 80.00%
512 Kbps - 83.33% 83.33% 83.33% 83.33% 83.33%
768 Kbps 83.33% 83.33% 83.33% 83.33% 83.33%
DS1 UNI Ports
. 1.536Mbps | 8333% | 8333% | 8335% ] #333% | 8333%
DS3 UNI Ports
40 Mbps i 60.00% I 60.00% l 60.01% J 60.00% I 60.00%
DS1 NNI Ports
1.536 Mbps J 83.33% | 83.33% } 83.35% T 83.33% I 83.33%
DS3 NNI Ports
40 Mbps 60.00% | 60.00% | 60.01% 60.00% 60.00%
—_—— R
CANCELLED
0GT 302003 i
SRS 3k
pub‘ﬁ% smwwon -
Issued: September 23, 2002 ' Effective: September 30, 2002
Nomm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 p gissouri Public
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2
d/b/a SBC Long Distance

2nd Revised Sheet 184.5
Replacing 1st Revised Sheet 184.5

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.6 SBC PremierSERV™ Frame Relay Service (NFR) Discount Pricing Plan T
6.6.2 InterLATA PVC Monthly Recurring Charges

CIR Ss)eed Type NRC

(K Standard | Alternate Routing | Disaster Recovery

QoS
Standard | Priority | Standard | Priority | Standard | Priority
Monthly Charge
8 17.24% 16.28% 16.67% 16.22% 14.29% 18.18% $60
16 17.31% 16.88% 16.28% 16.92% 16.00% 15.79% $60
32 17.00% 16.67% 16.47% 16.54% 16.00% 16.22% $60
48 16.54% 16.75% 16.67% 16.67% 17.19% 16.84% $60
56 16.67% 16.67% 16.39% 16.85% 16.67% 16.67% $60
64 16.45% 16.59% 16.92% 16.49% 16.88% 16.67% $60
128 16.54% 16.75% 16.74% 16.76% 16.54% 16.50% $60
192 16.58% 16.64% 16.72% 16.70% 16.75% 16.78% $60
256 16.60% 16.64% 16.71% 16.61% 16.73% 16.76% $60
320 16.67% 16.65% 16.70% 16.65% 16.67% 16.74% $60
384 16.67% 16.67% 16.64% 16.63% 16.67% 16.67% $60
448 28.57% 28.58% 28.61% 28.57% 28.60% 28.53% $60
512 28.60% 28.55% 28.54% 28.55% 28.60% 28.57% $60
576 28.55% 28.58% 28.54% 28.57% 28.52% 28.56% $60
640 28.58% 28.57% 28.54% 28.55% 28.55% 28.57% $60
704 28.58% 28.58% 28.60% 28.56% 28.53% 28.54% $60
768 28.57% 28.57% 28.57% 28.56% 28.57% 28.57% $60
832 28.58% 28.56% 28.56% 28.58% 28.61% 28.55% $60
896 28.59% 28.57% 28.59% 28.56% 28.61% 28.59% $60
960 28.59% 28.58% 28.59% 28.57% 28.57% 28.58% $60
1024 28.59% 28.58% 28.56% 28.58% 28.57% 28.59% $60
1536 28.57% 28.57% 28.56% 28.58% 28.57% 28.56% $60
1000 28.56% 28.57% 28.55% 28.58% 28.59% 28.57% $60
The NRC iswaived when PV C is ordered as part of a2, 3 or 5-year term plan agreement. N

Issued: June 14, 2004

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

Lisa Porterfield, Associate Director Regul atory

5850 W. Las Positas Blvd., Pleasanton, California 94588

Effective: July 23, 2004

Filed
MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 ‘ 1st Revised Sheet 184.5
d/b/a SBC Long Distance Replacing Original Sheet 184.5

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.6 National Frame Relay Service (NFR), also known as SBC PremierSERV'™ Frame Relay Service, DiscountPricing T

Plan
662 IntertLATA PVC Monthly Recurring Charges M‘ﬂsouri PUb'lc
CIR Speed Type REC:Q SEE 3 0 2003
(K} Standard ‘ Alternate Routing T Disaster Reco:ery
QoS Service Comjmission
Standard | Priority | Standard | Priority | Standard | Priority
' Monthly Charge

8 17.24% 16.28% 16.67% 16.22% 14.29% 18.18% $60

16 17.31% 16.88% 16.28% 16.92% 16.00% 15.79% $60

32 17.00% 16.67% 16.47% 16.54% 16.00% 16.22% $60

48 16.54% 16.75% 16.67% 16.67% 17.19% 16.84% $60

56 16.67% 16.67% 16.39% 16.85% 16.67% 16.67% $60

64 16.45% 16.59% 16.92% 16.45% 16.838% 16.67% 360

128 16.54% 16.75% 16.74% 16.76% 16.54% 16.50% $60

192 16.58% 16.64% 16.72% 16.70% 16.75% 16.78% $60

256 16.60% 16.64% 16.71% 16.61% 16.73% 16.76% $60

320 16.67% 16.65% 16.70% 16.65% 16.67% 16.74% 560

384 16.67% 16.67% 16.64% 16.63% 16.67% 16.67% £60

448 28.57% 28.58% 28.61% 28.57% 28.60% 28.53% $60

512 28.60% 28.55% 28.54% 28.55% 28.60% 28.57% 360

576 28.55% 28.58% 28.54% 28.57% 28.52% 28.56% $60

640 28.58% 23.57% 28.54% 28.55% 28.55% | 2B.57% $60

704 28.58% 28.58% 28.60% 28.56% 28.53% 28.54% $60

768 28.57% 28.57% 28.57% 28.56% 28.57% 28.57% 360

832 28.58% 28.56% 28.56% 28.58% 28.61% 28.55% $60

896 28.59% 28.57% 28.59% 28.56% 28.61% 28.59% $60

960 28.59% 28.58% 28.59% 28.57% 28.57% 28.58% 360
1024 28.59% 28.58% 28.56% 28.58% 28.57% 28.59% $60
1536 28.57% 28.57% 28.56% 28.58% 28.57% 28.56% $60
1000 28.56% | 28.57% 28.55% 28.58% 28.59% 28.57% $60

CANCELTED
Issued: September 30, 2003 JUL 23 7004 U( 6 Effective: October 30, 2003
2RSS
Tawnya Rech@_r;, Associag@mﬁﬂgﬂatow Migaeouri Dublic
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5850 W. Las Ppgmim‘&@@mn, California 94588 Sy
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. d/b/a SBC Long Distance

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 184.5

Missoun Public

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.6  National Frame Relay Discount Pricing Plan (continued)

6.6.2 InterLATA PVC Monthly Recurring Charges

RECD SEP 23 ZDDZR

Service Commissign

CIR Speed Type NRC
&) Standard i Alternate Routing |  Disaster Recovery
' QoS
Standard | Priority [ Standard [ Priority [ Standard | Priority
Monthly Charge
: 8 17.24%. | 16.28% 16.67% | 16.22% | 14.29% | 18.18% $60
i 16 17.31% 16.88% 16.28% | 16.92% | 16.00% | 15.79% $60
I 32 17.00% 16.67% 16.47% | 16.54% 16.00% 16.22% $60
} 43 16.54% 16.75% 16.67% | 16.67% | 17.19% | 16.84% $60
56 16.67% 16.67% 16.39% | 16.85% | 16.67% | 16.67% $60
64 16.45% 16.59% 1692% | 1649% | 16.88% | 16.67% $60
128 16.54% 16.75% 16.74% | 16.76% | 16.54% | 16.50% $60
192 16.58% 16.64% 16.72% [ 16.70% | 16.75% | 16.78% $60
256 16.60% 16.64% 16.71% | 16.61% | 16.73% | 16.76% $60
320 16.67% 16.65% 16.70% | 16.65% | 16.67% | 16.74% $60
384 16.67% 16.67% 16.64% | 16.63% | 16.67% | 16.67% $60 ||
448 28.57% 28.58% 28.61% | 28.57% | 28.60% | 28.53% $60
512 28.60% 28.55% 28.54% | 28.55% | 28.60% | 28.57% $60
576 28.55% 28.58% 28.54% | 28.57% | 28.52% 1| 28.56% $60
640 28.58% 28.57% 28.54% | 28.55% | 28.55% | 28.57% $60
704 28.58% 28.58% 28.60% | 28.56% | 28.53% | 28.54% $60
768 28.57% 28.57% 28.57% | 28.56% | 28.57% | 28.57% $60
832 28.58% 28.56% 28.56% | 28.58% | 28.61% | 28.55% $60
F 896 28.59% 28.57% 28.59% | 28.56% | 28.61% | 28.59% $60
f 960 28.59% 28.58% 28.59% | 28.57% | 28.57% | 28.58% $60
1024 28.59% 28.58% 28.56% | 28.58% | 28.57% | 28.59% $60
1536 28.57% 28.57% 28.56% | 28.58% | 28.57% | 28.56% $60
1000 28.56% 28.57% 28.55% | 28.58% | 28.59% | 28.57% $60

———

Issued: September 23,

2002 | Effective: September 30, 2002
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2

d/b/a SBC | ong Distance

2nd Revised Sheet 184.6

Replacing 1st Revised Sheet 184.6

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES
6.6 SBC PremierSERV** Frame Relay Service (NFR) Discount Pricing Plan

6.6.3 IntraLATA PVC Monthly Recurring Charges

IntraLATA PV C Monthly Recurring Charges
Percent Discount
Standard PVCs Alternate Routing PVCs Disaster Recovery PVCs
CI(EEESG)Ed Standard Priority Standard Priority QOS Standard Priority
QOs QOs QOs QOs QO0s

8 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
16 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
32 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
48 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
56 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
64 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
128 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
192 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
256 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
320 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
384 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
448 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
512 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
576 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
640 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
704 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
768 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
832 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
896 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
960 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
1000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
1024 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
1536 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

Issued: June 14, 2004

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

Lisa Porterfield, Associate Director Regul atory

Effective: July 23, 2004
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Southwestemn Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet [84.6
d/h/a SBC 1 .ong Distance Replacing Original Sheet 184 6

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.6 National Frame Relay Service (NFR), aiso known as SBC PremierSERV*™ Frame Relay S Discount
Plan d N % f'ﬁtﬁblic

6.6.3 IntraLATA PVC Monthly Recurring Charges

_RECNSEP 302003

IntralLATA PVC Monthly Recurring Charges
Percent Discount * .
- : ssion
Standard PVCs Alternate Routing PVCs Disaster Recovery PVCs
CIR Speed - . ..
(Kbps) Standard Priority Standard Priority QOS Standard Priority QOS
QoS QOs QOS QOS

8 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
16 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
32 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
48 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
56 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
64 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
128 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
. 192 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
256 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
320 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
384 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
448 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
512 50.00% 50.00% 50.00% 50.00% 50.00% 50,00%
576 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
640 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
704 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
768 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
832 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
896 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
960 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
1000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
1024 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
1536 50.00% . | 50.00% 50.00% 50.00% 50.00% 50.00%

‘ 2 3 2004

. Issued: September 30, 2003 JUL | 7 Effective: October 30, 2003
mission Missouri Public
Tawnya R tor Regulatory Soervice Gomminsicn

5850 W, Las Pbs s Blvch‘ asanton, California 94588

FILED OCT 3¢ 2002




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 184.6
d/b/a SBC Long Distance

- Missounr Public
. SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.6 National Frame Relay Discount Pricing Plan (continued) | REC D S E P 2 3 ZUUK
6.6.3 IntraLATA PVC Monthly Recurring Charges S ervice Commissibn
_ MChargcs
Percent Discount
Standard PVCs Alternate Routing PVCs Disaster Recovery PVCs
Comy I Standard | Priority | Standard | Priorty QOS | Swandard | Priority
- QOS QoS QOS QOS QOS "
‘ 8 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00% ||
16 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00% ||
32 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% ]
43 50,00% 50.00% 50.00% 50.00% 50.00% 50.00%
56 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% ]
o4 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
128 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
192 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
256 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
. Fl 320 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
384 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% |
4438 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
512 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
576 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
640 50.00% | 50.00% [ 50.00% 50.00% 50.00% 50.00%
704 50.00% 50.00% 50.00% 30.00% 50.00% 50.00%
768 50,00% 50,00% 50.00% 50.00% 50.00% 50.00%
| 332 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
896 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
960 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
1000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
1024 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
1536 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
CANC&LLED . R
0 T 390 2003
Issued: September 23, 2002 Effective: September 30, 2002
Pubiic 8¢ M\!smoa
Norm Descote e Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 Missour Public

FILED SEP 302002
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Southwestern BeII Communlcatlons Services, Inc. PSC Mo. - No. 2

2nd Revmd Sheet 184 7

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATESAND CHARGES

6.6  SBC PremierSERV*" Frame Relay Service (NFR) Discount Pricing Plan $
6.6.3 IntraLATA PVC Monthly Recurring Charges (continued)
IntraLATA PVC Monthly Recurring Charges
Percent Discount
Standard PV Cs Alternate Routing PVCs Disaster Recovery PVCs
CI(E Egs)ed Standard Priority Standard Priority QOS Standard | Priority QOS
QOS QOS QOS QOS

2000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
3000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
4000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
5000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
6000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
7000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
8000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
9000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
10000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
11000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
12000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
13000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
14000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
15000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
16000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
17000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
18000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
19000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
20000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
25000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
30000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
35000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
40000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

The NRC iswaived when PV C is ordered as part of a2, 3 or 5-year term plan agreement.

6.7  SBCPremierSERVATM N T
SBC PremierSERVS" ATM is available at ICB pricing. T

Issued: June 14, 2004

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

Lisa Porterfield, Associate Director Regul atory

Effective: July 23, 2004

5850 W. Las Positas Blvd., Pleasanton, California 94588
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Ist Revised Sheet 184.7
Ub/a SRC I Di Replacing O 1S] 184.7

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.6  National Frame Relay Service (NFR), also known as SBC PremierSERV*™ Frame Relay Service,
Discount Pricing Plan
Miasouri Publ

IE"--]'—]

6.6.3 IntraLATA PVC Monthly Recurring Charges (continued)

—,‘}!E%B%%%% 2003
IntraLATA PVC Monthly Recurring Charges
Percent Driscount . s . .
Standard PVCs Alternate Routing PVCs DE&%@PQG%&CWCIS" fISsion
CI(?(ESZ; * I Standard Priority | Standard | Priority QOS | Standard | Priority QOS
QOS QOS QOS QOS

2000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

3000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

4000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

5000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

6000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

7000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

8000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

9000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%
. 10000 50.00% 50.00% 50.00% 50.60% 50.00% 50.00%

11000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

12000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

13060 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

14000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

15000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

16000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

17000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

18000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

19000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

20000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

25000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

30000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

35000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

40000 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

The NRC is waived when PVC is ordered as pmear term plan agreement, N
6.7  SBC PremierSERV*" National ATM Missouri Frudiic ]

Service Qmmis;aidln

SBC PremierSERV*™ National ATM is available "GﬁNGELLED F“ FD OCT s;g N 7001'\?1T

® Jul. 2 3 2004
Issued: September 30, 2003 2).09-@5 \%47 Effective: QOctober 30, 2003
y . 5 .
Tawnya Rechtinp iR e%}li a?cibgyn

5850 W. Las Positas Blvd,, Pleasanton, California 94588




Southwestern Bell Commumcatlons Services, Inc

d/v/a SBC Long Distance

PSC Mo. - No. 2

~ Original Sheet 184.7

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND'YHBARHK Publie

6.6  National Frame Relay Discount Pricing Plan (continued)

6.6.3 IntraLATA PVC Monthly Recurring Charges (continued)

RECD SEP 23 R0

Service Commi

IntraLATA PVC Monthly Recurring Charges
Percent Discount :

Standard PVCs Alternate Routing PVCs Disaster Recovery PVCs

C{‘}ggg"d Standard | Priority | Standard | Priority QOS | Standard | Priority

- QOS QOS QOS QOS QoS
2000 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00% |
3000 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00% ||
4000 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00% ||

5000 50.00% | 50.00% [ 50.00% 50.00% 50.00% 50.00%

6000 50.00% | 50.00% [ 50.00% 50.00% 50.00% 50.00%

7000 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00%
8000 | 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00% |
5000 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00% ||

10000 | 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00%
11000 [ 50.00% [ 50.00% { 50.00% 50.00% 50.00% 50.00% ||
12000 | 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00% |
13000 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00% |
14000 | 50.00% | 50.00% | 50.00% 50.00% ©50.00% 50.00% |

15000 | 50.00% | S50.00% | 50.00% 50.00% 50.00% 50.00%

16000 | 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00%
17000 | 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00% J!
H 18000 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00% |l

Il 19000 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00%
| 20000 | 50.00% | 50.00% | 30.00% 50.00% 50.00% 50.00% "
25000 | 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00% i
| 30000 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00% ||
[ 35000 | 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00% |l

40000 | 50.00% | 50.00% | 50.00% 50.00% 50.00% 50.00%

CANCELLED

QQT 30 2003
0c g
_.. R I "
Issued: September 23, 2002 Dnhﬁga SBIOH Effective: September 30, 2002

Norm Descoteaux,

ssociate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

5Sion

Missouri Public

FILED SEP 302002
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Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 2 1st Revised Sheet 185
d/b/a SBC Long Distance Replacing Original Sheet 185

SECTION 7 - MISCELLANEOUS CHARGES

-1
—

Return Check Charge

When another telecommunications carrier provides the billing function on behalf of the
Company, the other carrier's bad check charge applies. Otherwise, the Company will assess
the Customer a return check charge of $25.00 for any check that is returned for any reason
by the financial institution on which it is drawn.

7.2 Additional Labor Charges

For additional labor charges for National Frame Relay Service, see Section 6.2.4 of this N

Tariff. For all other Data Services, the charges are as follows: N
| Rate Per Fifteen .
Minutes ’
8:00 am to but not including 5:00 pm Monday through Friday $25.00
excluding holidays
Holidays (New Years Day, Federally Observed Memorial Day, $31.25
Independence Day, Labor Day, Thanksgiving, and Christmas)
All Other Times $31.25
[
I
lssued: August 28, 2002 Effective: September 30, 2002
Norm Descoteaux, Associate Director Regulatory
5850 W, Las Positas Blvd., Pleasanton, California 94588 F’ED

MO PSC

December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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Missourl Public

RECD MAR 07 2001 4

Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 2 Servi Original Sheet 185 |
d/b/a SBC Long Distance e Lommission

SECTION 7 - MISCELLANEQUS CHARGES

7.1 Return Check Charge

When another telecommunications carrier provides the billing function on behalf of the
Company, the other carrier's bad check charge applies. Otherwise, the Company will assess
the Customer a return check charge of $25.00 for any check that is returned for any reason
by the financial institution on which it is drawn.

7.2 Additional Labor Charges

Rate Per Fifteen
Minutes 1‘
8:00 am to but not including 5:00 pm Monday through Friday $25.00
excluding holidays
Holidays (New Years Day, Federally Observed Memorial Day, $31.25 i
Independence Day, Labor Day, Thanksgiving, and Christmas)
All Other Times N $31.25

Issued: March 7, 2001 ' Effectivi TS

S T

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
5850 W, Las Positas Blvd., Pleasanton, California 94588
Missouri Public

FILED DEC 0 7 2001
01-4 75
Service Commission



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 186
d/b/a SBC Long Distance Replacing 1st Revised Sheet 186

SECTION 7 - MISCELLANEOUS CHARGES

7.3 Order Expedite Charge

Customers may request a change in the requested Service due date for pending Service Orders.
When the Company accepts a request to expedite an order, the Company does not promise to
deliver on the desired due date in advance of the normal service order interval. The Company will
use its best effort to meet the desired due date. A one-time charge applies when the Customer
requests a Service due date sooner than the standard interval due date, and Service is provided
sooner than the standard interval due date. An Order Expedite Charge applies whena change of
requested Service due date is the only Customer requested change to the original or supplemental
Service Order. The Order Expedite Charge will be applied to each Private Line Circuit, each
Frame Relay UNI/NNI Port, each PRIISDN Port, and each DV A 6-Pack/DV A 12-Pack Circuit
where an expedited due date is requested. Any expedite charges incurred for the provisioningof T
local access are not included in this Order Expedite Charge and will be passed through to the
Customer. If the Customer requests a change to the Service Order in addition to the requested
Service due date, the Service Order Change Charge applies pursuant to Section 2.16.2 (B) of this
Tariff in lieu of the Order Expedite Charge. The Order Expedite Charge is as follows:

Non-Recurring
Private Line Rate Per Circuit $500
Frame Relay Rate per UNI/NNI Port $300
DVA 6-Pack/DVA 12-Pack per Port $500
PRIISDN Rate per Port $500

For the order expedite charge for National Frame Relay Service, see Section 6.2.4 of this Tarift.

Issued: September 30, 2003 Effective: October 30, 2003
CANCELLED Tawnya Rechtin, Associate Director Regulatory
December 24, 2004 5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed
Missouri Public

Service Commission

TN-2005-0149 MO PSC
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Southwestern Bell Communications Services, Ine.  PSC Mo. - No. 2 1st Revised Sheet 186
. d/b/a SBC Long Distance Replacing Original Sheet 186

Missouri Public

SECTION 7 - MISCELLANEOUS CHARGES
73 Order Expedite Charge RECD AUG 2 82002

rvice. Commission
Customers may request a change in the requested Service due date or pending Service

Orders. When the Company accepts a request to expedite an order, the Company does not
promise to deliver on the desired due date in advance of the normal service order interval.
The Company will use its best effort to meet the desired due date. A one-time charge applies
when the Customer requests a Service due date sooner than the standard interval due date,
‘and Service is provided sooner than the standard interval due date. An Order Expedite
Charge applies when a change of requested Service due date is the only Customer requested
change to the onginal or supplemental Service Order. The Order Expedite Charge will be
applied to each Private Line Circuit, each Frame Relay UNI/NNI Port, each PRI ISDN Port,
and each DVA 6-Pack/DVA 12-Pack Port where an expedited due date is requested. Any C
expedite charges incurred for the provisioning of local access are not included in this Order
Expedite Charge and will be passed through to the Customer. If the Customer requests a
. change to the Service Order in addition to the requested Service due date, the Service Order
Change Charge applies pursuant to Section 2.16.2 (B) of this Tariff in lieu of the Order
Expedite Charge. The Order Expedite Charge is as follows:

-~ N_c;-Recurring_
Private Line Rate Per Circuit $500
Frame Relay Rate per UNI/NNI Port $300
DVA 6-Pack/DVA 12-Pack per Port $500 N
PRI ISDN Rate per Port $500

For the order expedite charge for National Frame Relay Service, see Section 6.2.4 of this N
Tariff. N

CANCELLED
Qé003
? ssion
Issued: August 28, 2002 Pubﬂ I&W Effective: September 30, 2002

Norm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Bivd., Pleasanton, California 94588

Missouri Public

FILED SEP 3 0 2002

Service Commission




Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 QriginglSheet 186 .,
d/b/a SBC Long Distance Servics Commission

SECTION 7 - MISCELLANEOUS CHARGES
73 Order Expedite Charge

Customers may request a change in the requested Service due date for pending Service
Orders. When the Company accepts a request to expedite an order, the Company does not
promise to deliver on the desired due date in advance of the normal service order interval.
The Company will use its best effort to meet the desired due date. A one-time charge applies
when the Customer requests a Service due date sooner than the standard interval due date,
and Service is provided sooner than the standard interval due date. An Order Expedite
Charge applies when a change of requested Service due date is the only Customer requested
change to the original or supplemental Service Order. The Order Expedite Charge will be
applied to each Private Line Circuit, each Frame Relay UNI/NNI Port, and each PRI ISDN
Port where an expedited due date is requested. Any expedite charges incurred for the
provisioning of local access are not included in this Order Expedite Charge and will be
passed through to the Customer. If the Customer requests a change to the Service Order in
addition to the requested Service due date, the Service Order Change Charge applies
pursuant to Section 2.16.2 (B) of this Tariff in lieu of the Order Expedite Charge. The Order
Expedite Charge is as follows:

—————

: Non-Recurring
Private Line Rate Per Circuit $500
Frame Relay Rate per UNI/NNI Port $300
PRI ISDN Rate per Port $500

CANCELLED

Issued: March 7, 2001 Effecti

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
5850 W. Las Positas Bivd., Pleasanton, Califorria 94588

Missourl Public

FILED DEC 0 7 2001
01-475
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Missourl Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 187
d/b/a SBC Long Distance Servica Commission

SECTION 8 - PROMOTIONS

8.1 General

From time-to-time, the Company may offer special promotions to its Customers waiving
certain charges, offering Service(s) at special rates, and/or offering promotional discounts.
Promotional discounts include but are not limited to reduced monthly rates or charges for an
existing Service, incentive subscription bonuses, free Service periods, full or partial waivers
of installation charges or optional feature charges or any combination thereof. Terms and
conditions of promotions may be limited to certain dates, times, market segments, and/or
locations. The Company may engage in national and/or intrastate special promotional
offerings or trial Service offerings designed to attract new Customers, retain existing
Customers, win back former Customers, or stimulate Customer usage. The terms of national
promotional offerings are set forth in the applicable interstate tariffs governing such

" programs. To the extent these programs may extend to intrastate Services, the terms of these
national offerings are incorporated by reference. The Company may require an advance
payment as a condition of a promotional offering. Promotional offerings are subject to prior
approval of the Commission. The Company will provide written notice to the Commission
no less than seven (7) days prior to the beginning of each promotion period. The Company
will offer all promotions in a nondiscriminatory manner.

Issued: March 7, 2001 Eftec DTN

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588 Misgou ¢ Pub“@

T FILED DEC 07 001
Missouri Public 0 \ -
Service Commission
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Southwestern Bell Communications Services, Inc.

d/b/a SBC Long Distance

PSCMo. -No.2

Original Sheet 187.1
Misseurl-Public

SECTION 8 - PROMOTIONS

8.2 SBCLD Frame Relay Promotion #4

8.2.1 The sign-up period for SBCLD Private Line Promotion #4 is December 18, 2001
through March 19, 2002 for Business Customers in Missouri. Orders for new Service
must be activated by May 19, 2002. This promotion is available to Business Customers
that subscribe to Frame Relay Service during the sign-up period. Business Customers
participating in this promotion will receive a discount applied to the FRS UNI/NNI
Access Port Termination - Per Port charges. For Customers signing a term plan
agreement during the sign-up penod, the Customer will receive the promotional
discounts for the length of the term plan.

(A) DSO

The following discount will be applied to the MRC for FRS UNI/NNI Access Port
Termination - Per Port shown in Section 6.1.1 (A) of this Tariff:

'RECDDEC 1 0 2001
N

Service Commigsion

Promotional Discount Table

Circuit Speed 1 Year

3 Year

5 Year

The one time recurring charge will be waived for 3 or 5 year terms.

56/64 Kbps __ 68.86%

73.18%

72.43%

*Totals resulting from percentage amounts will be rounded to the near dollar. N

Issued: December 7, 2001

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

Effective: December 18, 2001

Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Public

FILED DEC 1 8 2001

Service Commission




Southwestern Bell Communications Services, Inc.
d/b/a SBC Long Distance

PSC Mo. - No. 2

Original Sheet 187.2

8.2 SBCLD Frame Relay Promotion #4 (continued)

8.2.1 (continued)

(B) DS1/Fractional DS1

The following discount will be applied to the MRC for FRS UNI/NNI Access Port
Termmination - Per Port shown in Section 6.1.1 (B) of this Tanff:

SECTION 8 - PROMOTIONS

Missouri Public

RECD DEC 1 0 2001

Service Commission

Promotional Discount Table*

Circuit Speed 1 Year 3 Year 5 Year

128 Kbps 51.12% 57.54% 56.52%
192 Kbps 44.16% 52.03% 54.46%
256 Kbps 41.47% 49.41% 50.16%
320 Kbps 39.88% 48.59% 51.72%
384 Kbps 37.29% 46.32% 47.86%
448 Kbps 42.63% 49.95% 53.09%
512 Kbps 45.05% 52.18% 53.62%
576 Kbps 41.23% 48.806% 52.49%
640 Kbps 36.98% 45.44% 49.07%
704 Kbps 32.73% 41.45% 45.44%
768 Kbps 32.57% 41.35% 42.93%
1.024 Mbps 30.65% 39.73% 41.55%
1.536 Mbps 28.27% 38.38% 36.05%

The one time recurring charge will be waived for 3 or 5 year terms.

*Totals resulting from percentage amounts will be rounded to the near dollar. N

Issued: December 7, 2001

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

Effective: December I8, 2001

Norm Descoteaux, Regulatory Manager

5850 W, Las Positas Blvd., Pleasanton, California 94588

Missouri Public

FILED DEC 1 8 2001

Service Commission




Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 188
/b/a SBC Long Distance Senvice Commission

SECTION 9 - CONTRACT SERVICES

9.1  Special Service Arrangements
9.1.1 General

Data Service(s) will be made available to Customers in anon-discriminatory manner.
Rates for interexchange and local exchange dedicated access, private line, non-
switched services may be determined on an ICB basis. 1CB rates will be structured
to recover the company's cost of providing the Service and will be made available to
the Commission staff upon request on a proprietary basis. ICB rates will not be used
for Switched Services.

Customer-specific service arrangements, which may include engineering, installation,
construction, facilities, assembly, and/or other special services, may be furnished in
addition to existing Tariff offerings. Rates, terms, and conditions plus any additional
regulations, if applicable, for the special service arrangements will be developed
upon Customer's request. Such terms and conditions and rates and charges will be
available under contract to similarly situated Customers for a period of ninety (90)
days following the effective date of the SSA of the initial Customer for whom the
SSA was designed, unless otherwise specifically provided for in the SSA. Similarly
situated Customers enrolling in a SSA must agree to service installation no more than
ninety (90) days after contracting to receive services under a SSA. Unless otherwise
specified, the regulations for the special service arrangements are in addition to the
applicable regulations specified in other sections of this Tariff.

Issued: March 7, 2001 Effectiv iR e

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588

Mlasouri Public
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