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%, N> Via Overnight Delivery
Cemed

Mr. Morris Woodruff, Executive Secretary 2
Missouri Public Service Commission KECEI (Vf:@
200 Madison Street

Suite 500 MAY 2 6 2016
Jefferson City, MO 65102-0360

Records ..
RE: Value-Added Communications, Inc. d/b/a GTL Public Service Commission
Notice of Detariffing
P.S.C. MO Tariff No. 2 - Interexchange Services

Dear Mr. Woodruff:

Pursuant to SB651, enacted March 20, 2014, please accept this letter as notice that Value-Added
Communications, Inc. d/b/a GTL is electing to be exempt from the requirement to maintain a retail tariff
on file with the Commission and is withdrawing in whole its Interexchange Telecommunications P.S.C.
MO Tariff No. 2, effective June 20, 2016.

The Company will make a Price List available on its website outlining the terms, conditions and rates
associated with the services offered by the Company. The hyperlink to the website where the Price List is
posted for public inspection is as follows:

http://tariffs.net/select_client_docs.asp?comp=368#

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose

Any/quegtions 3y have regarding this filing should be directed to my attention at 407-740-3005 or
via gmail to sy @tminc.com. Thank you for your assistance in this matter.

Shaton R. Warren
Consultant to Value-Added Communications, Inc. d/b/a GTL

cc: Brian Hackett (Via Email) - VAC
Office of Public Counsel

file: VAC - Missouri - Other

tms: MOx1601

Enclosures
SW/mw

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimilc: (407) 740-0613

www.tminc.com JX-2016-0341



P.S.C. MO Tariff No. 2
Value-Added Communications, Inc.
d/b/a GTL Original Adoption Notice

MISSOURI INTEREXCHANGE TELECOMMUNICATIONS TARIFF

ADOPTION NOTICE

Value-Added Communications, Inc. d/b/a GTL hereby adopts, ratifies, and makes it own, in every respect
as if the same had been originally filed by it, all tariffs heretofore filed with the Public Service
Commission, State of Missouri, by Value-Added Communications, Inc.

ISSUED: October 20, 2014 EFFECTIVE: November 20, 2014
BY: Tariff Administrator
Value-Added Communications, Inc. d/b/a GTL
CANCELLED 12021 Sunset Hills Road, Suite 100 ~ FILED
June 20, 2016 Reston, VA 20190 Missouri Public  Mon1401

Service Commission
XN-2015-0103; YX-2015-0171

Missouri Public
Service Commission
JX-2016-0341



P.S.C. MO No. 2
Cancels P.S.C. MO. No. 1
Value-Added Communications, Inc. First Revised Sheet No. 1

d/b/a GTL Cancels Original Title Sheet No. 1 (N)

TITLE SHEET

MISSOURI INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF
VALUE-ADDED COMMUNICATIONS, INC.
D/B/A GTL (N)
This tariff contains the descriptions, regulations, rates, and charges applicable to the provision of Intrastate Resold
Telecommunications and Automated Operator Services between points within the State of Missouri by Value-Added
Communications, Inc. d/b/a GTL, with principal offices at 12021 Sunset Hills Road, Suite 100, Reston, VA 20190. (N)(T)

Services are provided only to correctional facilities through contracts.

This tariff cancels P.S.C. MO No. 1

ISSUED: October 20, 2014 EFFECTIVE: November 20, 2014
BY: Tariff Administrator
Value-Added Communications, Inc. d/b/a GTL
CANCELLED 12021 Sunset Hills Road, Suite 100 FILED
June 20, 2016 Reston, VA 20190 Missouri Public Mon1401
Missouri Public Service Commission
Service Commission XN-2015-0103; YX-2015-0171

JX-2016-0341



P.S.C. MO No. 2
Cancels P.S5.C. MO. No. |
Value-Added Communications, Inc. Original Sheet No. 1

- JUN 30 2060

MISSOURI
TITLE SHEET Public Service Comr:izzion

MISSOURI INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF

VALUE-ADDED COMMUNICATIONS, INC.

This tariff contains the descriptions, regulations, rates, and charges applicable to the provision of
Intrastate Resold Telecommunications and Automated Operator Services between points within
the State of Missouri by Value-Added Communications, Inc., with principal offices at 1601 N.
Collins Blvd., Richardson, Texas 75080.

Services are provided only to correctional facilities through contracts.

.' This tariff cancels P.S.C. MO No. 1

FILED
AUG 11 2900 _

. _MISSO
Public Service go‘?rgmission

Issued: June 30, 2000

P s
o TR

Issued by: Kermit D. Heaton, Executive Vice President AUG 1 1 2000

Value-Added Communications, Inc.
CANC ’
Novepr\aneIrElil(_),EEOM 1601 N. Collins Blvd.
Missouri Public Richardson, Texas 75080

Service Commission
XN-2015-0103; YX-2015-0171



P.S.C. MO No. 2
Cancels P.S.C. MO. No. 1

Value-Added Communications, Inc. Original Sheet No. 2

. WAIVER OF RULES AND REGULATIONS RIREAEIVED

Pursuant to Case No. TA-92-17, the following statutes and rules have been wa:ved forg ses of
offering telecommunications services as set forth herein:

Section 392.240(1)
Section 392.270
Section 392.280
Section 392.310
Section 392.320
Section 392,340

4 CSR 240-30.010 (2)(c)
4 CSR 240-30.060 (5)(b)-(5)(0)
4 CSR 240-32.050 (3)(6)

4 CSR 240-32.070 (4)
4 CSR 240-33.030

MISSOUR!
STATUTES Public Service Comr:i:zion
Rates-reasonable average return on mvestment
Property valuation
Depreciation
Issuance of stocks and bonds
Stock dividends

Capitalization reorganization

COMMISSION RULES

Posting exchange rates at central operating offices
Minimum filing requirements for proposed rate increases of
rate base regulated telecommunications companies (rule
rescinded October 10, 1993)

Information concerning local service tariffs, maps,
directories, and telephone numbers

Coin telephones

Inform customers of lowest priced services

FILED
AUG 11 2000

MISSOUR|
Public Sery ervice Commission

. Issued: June 30, 2000

AUG 11 2000

Kermit D. Heaton, Executive Vice President
Value-Added Communications, Inc.

1601 N. Collins Blvd.

Richardson, Texas 75080

Issued by:

CANCELLED
June 20, 2016
Missouri Public
Service Commission
JX-2016-0341



P.S.C. MO No. 2
CancelsP.S.C. MO. No. 1

Value-Added Communications, Inc.

Original Sheet No. 3

Reserved for future use.

RECEIVED

JUN 390 2000
MISSOUR!

Public Service Cami;izcion

FILED

AUG 11 2000

MISSOUR

Public Semce ommnssm

Issued by:

CANCELLED
June 20, 2016
Missouri Public
Service Commission
JX-2016-0341

Issued: June 30, 2000

Kermit D. Heaton, Executive Vice President

Value-Added Communications, Inc.
1601 N, Collins Blvd.
Richardson, Texas 75080

§ _:./- “ LY
.

AUG 1 1 2000

AL N PR



P.S.C. MO No. 2
Cancels P.S.C. MO. No. 1

Value-Added Communications, Inc. % E @ Eﬁgﬁheﬂ No. 4

. - TABLE OF CONTENTS JHUM 30 2000
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FILED
AUG 11 2000

, MlSSOgRI .
Public Service Commission

. Issued: June 30, 2000 e
Issued by: Kermit D. Heaton, Executive Vice President AUG 11 2000
CANCELLED Value-Added Communications, Inc.
e ﬁg'gfgﬁ 1601 N. Collins Blvd.
Service Commission Richardson, Texas 75080

JX-2016-0341



P.S.C. MO No. 2
Cancels P.S.C. MO. No. 1

Value-Added Communications, Inc. Original Sheet No. 5
. EXPLANATION OF SYMBOLS
JUN 30 2009
The following symbols identify changes on revised page(s): MISSOUR!
- Public Service ComuziiZiar
R - Reduction
I - Increase
C - Changed regulation
T - Change in text but no change in rate or regulation
S - Reissued matter
M - Matter relocated without change
N - New rate or regulation
D - Discontinued rate or regulation
Z - Correction
AUG 11 2000
MISSOURI | |
Public Service Commission
Issued by: Kermit D. Heaton, Executive Vice President AUG 1 1 2000
CANCELLED Value-Added Communications, Inc.
June 20, 2016 1601 N. Collins Blvd.
Missouri Public Richardson, Texas 75080

Service Commission
JX-2016-0341



P.S.C. MO No. 2 RECEIVED

Cancels P.S.C. MO. No. 1
Value-Added Communications, Inc. JUN 30 2(B%inal Sheet No. 6

@ MISSOUR!
TARIFF FORMA, \hjic Service Comri:zion

A Page Numbering: Page numbers appear in the upper right corner of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the tariff. When
a new page is added between pages already in effect, a decimal is added. For example, a
new page added between pages 4 and 5 would be 4.1.

B. Page Revision Numbers: Revision numbers also appear in the upper right corner of each
page. These number are used to determine the most current page version on file. For
example, the 4th revised Page 4 cancels the 3rd revised Page 4.

C. Paragraph Numbering Sequence: There are nine levels of paragraph coding. Each level
of coding is subservient to its next higher level:

2

2.1

2.1.1

2.1.1.A
2.1.1.A1
2.1.1.A.1.(a)
2.1.1.A.1.(2) 1

. 2.1.1.A.1.(a).1(i)
2.1.1.A.1.(2).1G).(1)

D. When a tariff filing is made, an updated check sheet accompanies the tariff filing. The
check sheet lists the pages contained in the tariff, with a cross-reference to the current

revision number. When new pages are added, the check sheet is changed to reflect the
revision.

EiLED

AUG 11 2000
MISSOURI . .
Public Service Commission
. Issued: June 30, 2000 el
Issued by: Kermit D. Heaton, Executive Vice President AUG1 1 2000
CANCELLED Value-Added Communications, Inc.
June 20, 2016 1601 N. Collins Bivd.

Missouri Public
Service Commission
JX-2016-0341

Richardson, Texas 75080



P.S.C. MO No. 2
Cancels P.S.C. MO. No. 1 RE @ EHM E@
Value-Added Communications, Inc. Original Sheet No. 7
JUM 39 2000

. APPLICATION OF TARIFF MISSOURI = |
Public Service Comim:sion
This tariff contains the regulations and rates applicable to the furnishing of intrastate resale
telecommunications services and automated operator services by Value-Added Communications,
Inc. within the State of Missouri.

FILED
AUG 11 2000

_ MISSOéJRI o
Public Service Commission

. Issued: June 30, 2000 SRR
Issued by: Kermit D. Heaton, Executive Vice President AUG 1 1 2000
CANCELLED Value-Added Communications, Inc.
June 20, 2016 1601 N. Collins Blvd.
Missouri Public Richardson, Texas 75080

Service Commission
JX-2016-0341



P.S.C. MO No. 2

Cancels P.5.C. MO. No. 1 RECEIVED

Value-Added Communications, Inc. Original Sheet No. 8
JUN 36 2000
. SECTION 1 - DEFINITIONS MISSOURI

Public Service Comriicsion
Authorization Code: A numeric code, one or more of which are available to a customer to
allow access to the carrier and which are used by the carrier to prevent unauthorized access and
to identify the customer for billing purposes.

Authorized User: A person, firm, corporation or other entity authorized to use the Company’s
services.

Auto-Collect Call: A call billed to the called party without the intervention of a live operator.
Billing Cycle: The Company enters into contractual arrangements with local exchange carriers,
third-party billing agents, and commercial credit card companies to perform billing and collection
services on behalf of the Company. The billing cycle for each call is determined by the existing
billing arrangement between the end user and the billing entity.

Called Station: The terminating point of the call (i.e. the called number).

Calling Station: The originating point of the call (i.e. the calling number).

Carrier: Value-Added Communications, Inc., unless the context clearly indicates otherwise.

. Collect Billing: A billing arrangement whereby the originating caller can bill the charges for a
call to the called party, provided that the called party accepts the charges.

Collect Call: A call charged to the called party.

FILED
AUG 11 2000

MISSQURI )
Public SEJ'VSICGO gommisslon

. Issued: June 30, 2000 EXEEE Vo il
Issued by: Kermit D. Heaton, Executive Vice President AUG 1 1 200
CANCELLED Value-Added Communications, Inc.
pune 20, 2076 1601 N. Collins Blvd.
issouri Public .
Service Commission Richardson, Texas 75080

JX-2016-0341



PSC.MONo.2 mERBIYED

Cancels P.S.C. MO. No. 1

Value-Added Communications, Inc. Original Sheet No. 9
. JUN 30 2000
SECTION 1 - DEFINITIONS (Continued) MISSOURI

Public Service Commilasion
Company: Value-Added Communications, Inc., unless the context clearly indicates otherwise.

Correctional Facility: A facility for the confinement, detention, and/or rehabilitation of inmates
from where inmates originate calls using the Company’s services.

Customer: The person, firm, partnership, corporation or other entity that orders
telecommunications service under the provisions and regulations of this tanff. The customer is
responsible for the payment of charges for use of the Company’s services and for compliance with
the terms of the Company’s tariff.

Customer Dialed Call: A call where the end user dials all of the digits necessary to route and bill
the call. Service may be accessed through a “0+” dialing sequence.

Day: From 8:00 AM up to (but not including) 5:00 PM local time Monday through Friday.
End User: The person, firm, corporation or other entity that uses the Company’s services.
Evening: From 5:00 PM up to (but not including) 11:00 PM local time Sunday through Friday.

. Incomplete Call: A call where the transmission between the calling and the called station is not
established (e.g. busy, no answer, etc.).

Inmate: An end user in a correctional facility.

LATA (Local Access and Transport Area): A geographic area within which local telephone
companies may offer telecommunications services (local or long distance).

LEC: Local Exchange Carrier

Local Exchange Carrier: A telephone company utility that provides local telecommunications
services to a specific geographic area for business and residential customers.

FILED

AUG 11 2000

MISSOURI
Public Senﬁce Commission

. Issued: June 30, 2000
Issued by: Kermit D. Heaton, Executive Vice President
CANCELLED Value-Added Communications, Inc.

20, 2016 .
pune 20, 2015 1601 N. Collins Blvd.

Service Commission Richardson, Texas 75080
JX-2016-0341



P.S.C. MO No. 2
Cancels P.5.C. MO. No. 1 rﬁl E@ EDM E @
Value-Added Communications, Inc. Original Sheet No. 10
JUN 30 2000

. SECTION 1 - DEFINITIONS (Continued) MISSOUR!
Public Service Comr:iicsion
Night/Weekend: From 11:00 PM up to (but not including) 8:00 AM Sunday through Friday, and
8:00 AM Saturday up to (but not including).5:00 PM Sunday.

Operator Service: A telecommunications service that includes automated or live assistance to
the end user in the billing or completion of a telephone call.

Operator Station Call: A service where an end user places a non-Person-to-Person call with
operator assistance.

Person-to-Person Call: An operator assisted call where the caller specifies a particular person,
department, extension, room number or office that the caller wishes to reach.

Subscriber: The person, firm, partnership, corporation, or other entity that owns the pay telephone,
PBX, or other switch vehicle from which an end user places a call using the Company’s services. A
subscriber has a pre-existing business arrangement with the Company.

Uncompleted Call: A call where the transmission between the calling and the called station is
not established (e.g. busy, no answer, etc.).

. VAC: Value-Added Communications, Inc.
V & H Coordinates: Geographic points which define the originating and terminating points of a

call in mathematical terms so that the airline mileage of the call may be determined. Call mileage is
used for the purpose of rating calls.

FILED

AUG 11 2000

MISSCURI
Public Service Commission

. Issued: June 30, 2000

2000

Issued by: Kermit D. Heaton, Executive Vice President
CANCELLED Value-Added Communications, Inc.
June 20, 2016 1601 N. Collins Blvd.

Mi i Publi .
Servics Commission Richardson, Texas 75080

JX-2016-0341



P.S.C. MO No.2

Cancels P.S.C. MO. No. 1
Value-Added Communications, Inc. R E @Eg&‘fa@eet No. 11

21

2.2

2.2.1

2.2.2

2.2.3

JON S0 2000

. MISSOUR! _
Undertaking of the Company Public Service Comirilssion

SECTION 2 - RULES AND REGULATIONS

The Company furnishes telecommunications services originating and terminating within
the State. The Company installs, operates and maintains communication services
according to the terms and conditions of this tariff. The Company may act as the
customer’s or subscriber’s agent for ordering access connection facilities provided by
other carriers or entities when authorized by the customer, to allow connection of a
customer’s or subscriber’s location to the Company’s network. The customer shall be
responsible for all charges due for such service arrangements. Operator Services are
provided through the terminal equipment of subscribers serving correctional facilities. The
Company’s services and facilities are available twenty-four (24) hours per day, seven (7)
days per week.

Limitations

Service is offered subject to the availability of necessary facilities and equipment and
subject to the provisions of this tariff.

The Company reserves the right to discontinue or limit service when required by
conditions beyond its control, or when the customer, subscriber or end user uses service
in violation of this tanff or in violation of law.

The Company does not undertake to transmit messages, but offers the use of its facilities

when available, and will not be liable for errors in transmission or for failure to establish
connections.

FILED

AUG 11 2000

ISSOURI .
Public Sg}vice ommission

. Issued:

Issued by:  Kermit D. Heaton, Executive Vice President AUG 1 1 2000

CANCELLED
June 20, 2016
Missouri Public
Service Commission
JX-2016-0341

June 30, 2000

Value-Added Communications, Inc.
1601 N. Collins Blvd.
Richardson, Texas 75080



P.S.C. MO No.2
Cancels P.S.C. MO. No. 1
Value-Added Communications, Inc. E @ Eﬁr?gi%@heet No. 12

. | JUN 30 2000
SECTION 2 - RULES AND REGULATIONS (Continued)
MISSOUR!

2.2 Limitations (Continued) Public Service Comirileaion

2.2.4 The Company directly or indirectly controls all facilities provided under this tariff and
neither the customer nor subscriber may transfer or assign the use of service or facilities
without the express written consent of the Company. Such transfer or assignment shall
only apply where there is no interruption of the use or location of the service or facilities.

2.2:5 Prior written permission from the Company is required before any assignment or transfer.
All regulations and conditions contained in this tariff shall apply to all such permitted
assignees or transferees, as well as all conditions of service.

2.2.6 The Company does not process local emergency calls (“911” or “0-") calls. Such calls
are routed directly to the serving local exchange carrier, except for operator services to
correctional facilities. In the event that the Company processes an emergency call for
any reason, no charges will apply if placed to a recognized, authonized civil authority.

2.2.7 Subject to applicable laws, the Company’s services provided to inmates at correctional
facilities may have special limitations. A correctional facility or state regulation may
require restrictions including, but not limited to, collect-only calling, special payment

. arrangements, restricted calling privileges, call or number blocking, call duration limits,
restriction of 3-way calling by the called party, and restricted access to alternate carriers.

FILED
AUG 11 2000

MISSOURI . .
Public Service gommlsszon

() Issued: June 30, 2000 R
Issued by: Kermit D. Heaton, Executive Vice President AUG 1 1 2000
JCANch)LzLoE% Value-Added Communications, Inc.
une 20, .
Vissouri Public 16_01 N. Collins Blvd.
Service Commission Richardson, Texas 75080

JX-2016-0341



P.S.C. MO No. 2

Cancels P.S.C. MO. No. 1
Value-Added Communications, Inc. [ﬁ} E @ @}\gﬂiﬁ@heet No. 13

. JUN 30 2009
SECTION 2 - RULES AND REGULATIONS (Confinued)
~_MISSOUR!
23  Use Public Service Comirilssion

Customers may only use a service provided under this tariff in a manner consistent with
the terms of this tariff and the laws of all governmental authorities having jurisdiction
over the service. Services provided under this tariff shall not be used for unlawful
purposes.

2.4  Liability of the Company

2.4.1 Except as specified in this tariff, the Company shall have no liability for damages of any
kind arising out of or related to services, events, acts, rights, or privileges related to this
tariff. This tariff does not limit the liability of the Company for gross negligence or
willful misconduct.

2.4.2 Inno event will the Company be responsible for any indirect, consequential, incidental,
or special damages.

2.4.3 The Company’s liability for damages arising out of mistakes, interruptions, omissions,
delays, errors, or defects in transmission occurring in the course of furnishing service or

. facilities shall not exceed an amount equal to the proportionate charge to the customer for
the period during which the faults in transmission occur. :

2.4.4 The Company shall not be liable for any mistakes, interruptions, omissions, delays,
errors, or defects in any service, facility or transmission caused by any person or entity
other than the Company.

2.4.5 The Company shall not be liable for any act or omission of any other carrier furnishing
any part of the service provided under this tariff.

AUG 11 2000
. MISSOURI | |
Public Service Commission
. Issued: June 30, 2000 g e
Issued by:  Kermit D. Heaton, Executive Vice President AUG 11 200
CANCELLED Value-Added Communications, Inc.

June 20, 2016
Missouri Public
Service Commission
JX-2016-0341

1601 N. Collins Blvd.
Richardson, Texas 75080



P.S.C. MO Ne. 2
Cancels P.S.C. MO. No. 1

Value-Added Communications, Inc. E @ E WEW Sheet No. 14

24

2.4.6

2.4.7

2.4.8

2.4.9

SECTION 2 - RULES AND REGULATIONS (Continued) ~ JUN 80 2000

- . MISSOURI

Liability of the Company (Centinued) Public Service Commission

No agent or employee of any other carrier shall be deemed to be an agent or employee of
the Company. '

The Company shall not be liable for any defacement or damage to the premises of a
customer or subscriber that is not the direct result of the Company’s negligence.

The Company shall not be liabie for any failure of performance due to causes beyond its
control, including but not limited to: fire, floods, and other catastrophes; acts of God;
atmospheric conditions and other natural phenomena; acts of government; court orders;
national emergencies; war; civil disturbances; labor problems; third party acts and
omissions (including failure of performance of common carriers, interexchange carriers,
local exchange carriers, suppliers and subcontractors); and other causes beyond its
reasonable control, including failures and fluctuations in equipment.

The customer or subscriber shall indemnify and hold the Company harmless against:
A Claims for defamation, invasion of privacy, and infringement of intellectual
property arising out of the matenial, data, information or other content transmitted

over the Company’s services or facilities;

B. Patent infringement claims arising from combining or connecting Company
furnished facilities with apparatus and systems of the customer or subscriber; and

C. All other claims arising out of any act or omission of the customer or subscriber
in connection with any service provided by the Company.

FILED
AUG 11 2000

. _MISSOURI |, |
Public Service Commission

. Issued:

Issued by:  Kermit D. Heaton, Executive Vice President AUG 1 1 2000

CANCELLED
June 20, 2016
Missouri Public
Service Commission
JX-2016-0341

June 30, 2000

Value-Added Communications, Inc.
1601 N. Collins Blvd.
Richardson, Texas 75080



P.S.C. MO No. 2
Cancels P.S5.C. MO. No. 1

Value-Added Communications, Inc. @ E @ mEﬁheet N.o. 15

2.4

2.4.10

2.4.11

25

2.5.1

2.5.2

SECTION 2 - RULES AND REGULATIONS (Continued) JUN 36 2000

Liability of the Company (Continued) MISSOUR!

Public Setvice Commigsion
The customer or subscriber shall indemnify and hold the Company harmless from all
losses, claims, demands, suits and other actions, and any liability whatsoever, whether
suffered, made, instituted or asserted by the customer or by any other party or persons,
for any personal injury or death of any person, and for any loss, damage, or destruction of
any property, whether owned by the customer or others, caused or claimed to have been
caused directly or indirectly by the installation, operation, failure to operate,
maintenance, removal, presence, condition, location or use of the Company’s equipment
or facilities.

EXCEPT AS SPECIFIED IN THIS TARIFF, THE COMPANY MAKES NO
WARRANTY, WHETHER EXPRESS OR IMPLIED, INCLUDING WITHOUT
LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE.

Deposits and Credit Limits

The Company may require any applicant that has not established satisfactory credit to
submit a deposit. The Company may require an existing customer to submit a deposit or
to increase an existing deposit. The existence of a deposit in no way relieves the
customer of the obligation to promptly pay bills.

The Company reserves the right to establish credit limits for services to any billing
telephone number. The Company may also offer pre-set credit limits to customers who
wish to control call charges billed to their telephone numbers. Limits will be set
according to the Company’s current guidelines and may be increased or decreased at the
Company’s discretion.

FILED

AUG 11 2000

. _MISSO
Public Service o%r‘\mission

. Issued:

Issued by: Kermit D. Heaton, Executive Vice President

CANCELLED
June 20, 2016
Missouri Public
Service Commission
JX-2016-0341

June 30, 2000

Value-Added Communications, Inc.
1601 N. Collins Blvd.
Richardson, Texas 75080



P.S.C. MO No.2
Cancels P.S.C. MO. No. 1

Value-Added Communications, Inc. E—?a E @ E ﬂ%@ﬁl Sheet No. 16
. SECTION 2 - RULES AND REGULATIONS (Continued) JUN 30 2060
2.6  Taxes MISSOUR!

Public Service Comemission
The customer is responsible for payment of all applicable federal, state, and local taxes,
charges, and assessments. All taxes, charges, and assessments (e.g., gross receipts tax,
sales tax, municipal utilities tax, etc.) are listed as separate line items and are not included
in the quoted rates.

2.7 Installation

Service is installed upon mutual agreement between the subscriber or customer and the
Company. A service agreement does not alter the rates specified in this tariff.

2.8  Payment for Service

2.8.1 The customer is responsible for payment of all charges for services furnished by the
Company to the customer or to an authorized user. The Company will arrange to bill calls
in accordance with the credit card, collect call, or calling card instructions of the caller, via
the designated commercial credit card clearing center or the applicable telephone company
or billing clearinghouse with whom the Company has a billing agreement. All charges due
from the customer are payable to the Company or to any agency duly authorized to receive
0 such payments.

2.8.2 The customer shall be responsible for payment of ali calls or services:
A originating from the customer’s number;
B. accepted at the customer’s number (e.g., collect calls);
C. billed to the customer’s number through: third party billing (if the customer is found

to be responsible for such call or service), a calling card, or a Company-assigned
authorization code; or

D. incurred at the specific request of the customer.
AUG 11 2000
.. MISSOURI
Public Service Commission
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MISSOUR! _
Public Service Cominission

SECTION 2 - RULES AND REGULATIONS (Continued)

Payment for Service (Continued)
The customer must promptly report any objections to charges billed to the Company or the
Company’s billing agent. The Company will adjust a customer’s bill to the extent that
circumstances reasonably indicate that such changes are appropriate. The customer must
present any disputed amounts or claims within thirty (30) days from the date of the invoice.
The customer may not withhold undisputed amounts.

Bills are due and payable upon receipt. Interest at the lesser of one and one-half percent
(1.5%) per month, or the highest rate allowed by law per month may accrue on any unpaid
amount starting 30 days after the invoice date.

An account becomes past due if the customer fails to pay within twenty-one (21) days of the
invoice date.

A past due account may subject the customer’s service to suspension or termination.

Failure to receive a bill will not exempt a customer from prompt payment of any sums due.
The Company may assess a returned check charge of up to $25.00 for dishonored checks.
Cancellation of Service

The subscriber may cancel service by providing thirty (30) days written notice to the
Company.
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@ SECTION 2 - RULES AND REGULATIONS (Continued) JUN 30 2000
2,10 Termination or Suspension of Service ' Public Sg‘rt?geoggamission

The Company may terminate or withhold any service for any of the following reasons
after fifteen (15) days written notice, unless otherwise stated:

A Failure to timely pay any charges applicable under this tariff.
B. Violation of any provision of this tariff.

C. Without notice for violation of any law, rule, regulation or policy of a government
authority having jurisdiction over the service.

b, Without notice for an order or decision of a court, regulatory agency, or other
government authority prohibiting the Company from providing service.

E. Improper use of the Company’s services, or use that unreasonably interferes with
Company’s equipment or service to other customers,

F. Without notice for dangerous conditions that may cause harm to persons or
. damage to property.
G. Without notice for illegal use, unauthorized use, fraudulent use or theft of service.

If the Company discontinues service because of such use, the Company tnay require
the subscriber to make, at the subscriber’s expense, any changes in equipment or
facilities necessary to eliminate such unauthorized use. The Company may also
require the subscriber to pay the estimated revenue lost from such unauthorized use,

H. Failure to provide reasonable access to the Company or its agents for inspection
and maintenance of equipment owned by the Company or its agents.

I Use of the Company’s service for any purpose other than that described in the
application.
J. Without notice in the event of tampering with equipment or services owned or
managed by the Company or its agents, F E LE B
K. Inactivity for over sixty (60) days.
v ¥ (60) doy AUG 11 2000
MISSOURI
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. SECTION 2 - RULES AND REGULATIONS (Continued) JUN 30 2000
MISSOURI

2.11  Restoration of Service Public Service Commission

The subscriber or customer may be required to re-apply for service and/or pay any
outstanding charges before the Company restores service for a subscriber or customer
disconnected under the “Termination or Suspension of Service” section.

2,12  Refusal of Service and Blocking

The Company may refiise to process a call for the following reasons:

A Authorization for a calling card or credit card cannot be validated for a call charged
to a calling card or credit card.

B. The party to be billed does not accept the charges for a collect or third party call.

C. To prevent fraudulent or other unlawful use of its services.

The Company may block traffic to and from certain countries, cities, NXX's, or block

calls that use certain authorization codes or calling card accounts when the Company
. deems it necessary to prevent fraud or other untawful use of its services.

Without notice and whenever necessary, at the request of an administrator of a correctional

facility or any law enforcement agency, the Company may block service fromorto a
particular telephone number.
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. SECTION 2 - RULES AND REGULATIONS (Continued) JUN 30 2000

2.13 Interruption of Service MISSOUR!
Public Service Commission
The Company will credit a customer account for service interruptions that are not due to
the Company’s testing or adjusting, the customer’s or subscriber’s negligence or willful
acts, or to the failure of customer or subscriber provided facilities or equipment. The
customer shall promptly notify the Company of the interruption of service for which the
| customer requests a credit. Before requesting a credit, the customer shall verify that the
trouble could not have been prevented by the customer and is not in the customer’s wiring
or equipment. An interruption caused by automatic dialing equipment does not constitute
an interruption of service for the purposes of this section.

2.14 Inspection, Testing, Maintenance and Repair

Upon reasonable notice, the customer/subscriber shall provide access to the
customer’s/subscriber’s premises for inspection, testing, maintenance, or repair of
| Company provided equipment or facilities. Without incurring liability, the Company
| may interrupt service at any time for inspection, testing, maintenance, or repair. When
possible, the Company will notify customers/subscribers of the cause and expected
duration of the interruption at least twenty-four (24) hours in advance. The Company will
not grant any allowances for interruptions for inspection, testing, maintenance, or repair,
. unless the interruption lasts at least twenty-four (24) consecutive hours.
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. SECTION 2 - RULES AND REGULATIONS (Continued) JUN 80 2000
2.15  Responsibilities of Customers and Subscribers
p MISSOUR

2.15.1

2.15.2

2.15.3

2.15.4

I
The customer or subscriber is responsible for taking all E&QQ&%“M?%?%‘?"’ lssion
interconnecting the customer or subscriber provided equipment or systems with the

Company'’s facilities or services. The customer or subscriber shall secure all licenses,
permits, rights-of-way, and other arrangements necessary for such interconnection.

The customer or subscriber shall ensure that the equipment and/or system properly
interfaces with the Company’s facilities or services; that the signals emitted into the
network are of the proper mode, bandwidth, power and signal level for the intended use
of the customer and in compliance with the criteria set forth in this tanff, and that the
signals do not damage equipment, injure personnel, or degrade service to other
customers. If the FCC or other appropriate certifying body certifies equipment as being
acceptable for direct connection with telecommunications service, the Company may
allow connection of such equlpment to its services without the use of protective interface
devices.

If the customer or subscriber fails to maintain the equipment and/or system properly,
resulting in potential harm to the Company’s equipment, personnel, or quality of service
to other customers, the Company may take any immediate action necessary to protect its
facilities, personnel, and quality of service. The Company will promptly notify the
customer or subscriber of the need for protective action (this may include requiring the
use of protective equipment at the customer’s subscriber’s expense). If this fails to
produce satisfactory quality and safety, the Company may, upon written notice, take any
additional action necessary to protect its facilities and personnel, including termination of
the customer’s or subscriber’s service.

The customer or subscriber shall be responsible for securing its telephone equipment
against fraudulent use of the Company’s service. The customer shall be responsible for
payment of all applicable charges for services provided by the Company and billed to the
customer’s accounts, even if those calls originated by fraudulent means from the
customer’s or subscriber’s premises or remote locations. In addition, the customer shall
be responsible for all calls charged by fraudulent means to the customer’s account.
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SECTION 2 - RULES AND REGULATIONS (Continued) JUN 30 2000

2.15 Responsibilities of Customers and Subscribers (Continued) MISSOU Rl .
Public Service Commission

2.15.5 The customer shall indemnify and hold the Company harmless against claims of libel,
slander, and infringement of copyrights, trademarks, trade names, and service marks,
arising from any transmission over the facility; against all claims for infringement of
patents arising from the combination or use of the Company’s service with the
customer’s equipment or system, and against all other claims arising out of any act or
omission of the customer in connection with the Company’s service.

2.15.6 The customer or subscriber shall be liable for:

A. Loss or damage of Company equipment or facilities at the customer’s or
subscriber’s premises due to theft, fire, flood, or any other casualty or criminal
act.

B. Reimbursing the Company for damages to facilities and equipment caused by the

negligent or willful acts of the subscriber or customer or its authorized users,
employees, agents, or contractors.

. C. Charges incurred with other companies for service at the customer’s or
subscriber’s premises or on the customer’s or subscriber’s equipment.

D. Payment of Company charges for calls or service originated at the customer’s
number; accepted at the customer’s number (i.e., collect calls); or placed through
the customer’s calling card or authorization number.

2.15.7 The customer or subscriber shall provide access to its premises for any installation,
repair, maintenance, inspection, testing, or removal of equipment associated with the

Company’s service.

2.15.8 The customer shall ensure that authorized users comply with the provisions of this tarif.
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. SECTION 2 - RULES AND REGULATIONS (Continued) JUN 80 2000
2.16 Responsibilities of Authorized Users MISSOUR!
Public Service Commission
2.16.1 The authorized user is responsible for compliance with all applicable regulations in this
tanff.

during the course of a call.

\ 2.16.2 The authorized user is responsible for establishing his/her identity as often as necessary

| 2.16.3 The authorized user is responsible for identifying the station, party, or person with whom

' communication is desired and/or made at the called number.

2.16.4 The authorized user is responsible for providing the Company with a valid method of
billing for each call. If the Company cannot validate a requested billing method, the
Company may require the user to provide an acceptable alternate billing method or the
Company may refuse to place the call.

2.17 Right to Backbill for Improper Use
Any person or entity which uses or appropriates the Company’s services, whether
. directly or indirectly, in any unlawful manner or by providing misleading or false

information to the Company shall be liable for an amount equal to the charges that would
have applied to a customer’s actual use of services.
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. SECTION 3 - DESCRIPTION OF SERVICE JUN 30 2000
MISSOUR! _
31 General Public Service Commission

3.2

3.21

. 322

The Company offers direct dialed and automated operator assisted services to entities
serving correctional facilities.

Timing of Calls

Billing for calls placed over the Company’s network is based in part on the duration of the
call. Timing of each call begins as specified below and ends when either the calling party or
the called party hangs up. Calls are billed in full minute increments unless otherwise
specified.

Auto-Collect Calls - Timing begins when the called party accepts responsibility for
payment.

Auto-Person-to-Person - Timing begins when the calling party is connected to the
designated called party or to an agreed alternate.

All Other Calls - Timing begins when the called station answers.

Unless otherwise specified in this tariff, the minimum call duration for billing purposes is
one (1) minute.

3.2.3 No billing applies to incomplete or unanswered calls,

3.2.4 When a call begins in one rate period and ends in another rate period, the rate in effect at the
calling station applies to the portion of the call occurring within that rate period. When a
unit of time is split between two rate periods, the rate applicable to that unit of time is based
on the rate period in which it began.
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. SECTION 3 - DESCRIPTION OF SERVICE (Continued) JUN 30 2000

33

: : MISSOUR!
Calculation of Distance Public Service Commission

Usage charges for mileage-sensitive products are based on the airline distance between
serving wire centers associated with the originating and terminating points of the call.

The area codes and exchanges of the origination and destination points determine the
service wire centers of a call.

Industry standard vertical (“V”*) and horizontal {“H”) coordinates determine the distance
between the wire center of the customer and that of the destination point:

Step 1: Obtain the V and H coordinates for the wire centers serving the customer and the
destination point.

Step 2: Obtain the difference between the V coordinate of each wire center. Obtain the
difference between the H coordinates.

Step 3: Square the differences obtained in Step 2.
Step 4: Add the squares of the V difference and the H difference obtained in Step 3.

Step 5: Divide the sum of the squares obtained in Step 4 by 10. Round to the next higher
whole number if a fraction remains from the division.

Step 6: Obtain the square root of the whole number obtained in Step 5. Round to the next
higher whole number if a fraction remains.

Formula:
Mileage = |C=V2) +(Hy =H.)’
10
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. SECTION 3 - DESCRIPTION OF SERVICE (Continued) RECEIVED
3.4 i i :
Time of Day Rate Periods JUN'S 0 2000
The day, evening or night/weekend rates apply based on the time of‘ day of
the week as listed in the following chart: Public Service mission
Mon | Tue | Wed | Thu | Fn
8:00 a.m.
to Day Rate Period
5:00 p.m.*
5:00 p.m,
to Evening Rate Period Eve
11:00 p.m.*
11:00 p.m.
to Night/Weekend Rate Period
8:00 am.*
* up to, but not including
3.5  Holidays
. For the following holidays the Evening Rate Period rates apply, unless a lower rate would

normally apply:
New Year’s Day**, Labor Day, Martin Luther King Day*, Columbus Day?*,
Presidents’ Day*, Veterans’ Day**, Memorial Day*, Thanksgiving Day,
Independence Day**, Christmas Day**

* As federally observed.

** When this holiday falls on a Sunday, the Holiday rate applies to calls
placed on the following Monday. When this Holiday falls on a Saturday,
the Holiday calling rate applies to calls placed the preceding Friday.
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. SECTION 3 - DESCRIPTION OF SERVICE (Continued) . E @ E ﬂw E @

3.6  Service Offerings JUN 30 2000

3.6.1 VAC Inmate Calling Service MISSOUR!

Public Service Comrmission

This specialized calling service is available when the correctional facility contracts for VAC
Inmate Calling Service on behalf of the inmates. Contracts may be on a month-to-month
basis or a long-term basis. Special restrictions and limitations may apply to calls made by
inmates, including restriction to collect-calls only. InterLATA, intralLATA and local calling
are available, as specified by the comrectional facility subscriber.

3.6.1.A

COD Collect

The Company offers COD Collect to inmates and to customers who accept inmate
calls from certain correctional facilities served by the Company. COD Collect
allows the inmate or collect call customer to establish a commissary account at the
correctional facility for payment of call charges to the Company. The inmate or the
collect call customer establishes the amount of the commissary account. The
Company submits call charges to the administrator of the commissary account. The
administrator is responsible for remitting payment to the Company according to the
terms of the contract with the correctional facility. Where state law requires, the
availability of a commissary account may be limited to collect call customers only.
Commissary accounts are only available at those institutions served by the Company
that have made the appropriate contractual and operational arrangements for such
service. Calls billed to a commissary account are not billed on the customer’s local
telephone bill.

Commissary accounts may, at the Company’s election, be offered for prepaid direct

dialed calling services, at those institutions served by the Company which have
made the appropriate contractual and operational arrangements for such services,
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JUN 36 2900
MISSOURL
Reserved for future use. Public Service Commission
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@ SECTION 4 - RATES RECEIVED

4.1 General JUN 30 2000
Each customer is charged individually for each call placed through the Corqmgsoﬁ.h |
charges are expressed in Dollars unless otherwise specified. Public Service Commission

The charges for the Company’s services are determined by:

- Distance between stations,

- Time of day and day of week,

- Duration of the call,

- Class of call, and

- Jurisdictional nature of the call (intraLATA or interLATA).

Customers are billed based on their use of the Company’s service. No installation
charges or fixed monthly recurring charges apply.

4.2  Automated Operator Service Charges
All automated operator calls are subject to operator service charges. These charges apply

on a per call basis and will be included with usage charges on a customer’s monthly
. invoice of charges.
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® SECTION 4 - RATES (Continued) RECEIVED
4.5  VAC Inmate Calling Service JUN 30 2000
4.5.1 Automated Usage — Inmate MISSOURI
Public Service Commission
InterLATA and IntraLATA
Day Evening Night/Weekend
Initial Additional Initial Additional Initial Additional
Miles Period Period Period Period Period Period
0-10 0.1265 0.1035 0.1012 0.0828 0.0822 0.0673
11-14 0.1725 0.1495 0.1380 0.11%6 0.1121 0.0972
15-18 0.2039 0.1840 0.1656 0.1472 0.1346 0.1196
19-23 0.2326 0.1955 0.1794 0.1564 0.1645 0.1271
24-28 0.2473 0.1955 0.1955 0.1673 0.1898 0.1449
29-33 0.2473 0.2013 0.1978 0.1794 0.1955 0.1599
34-40 0.2795 0.2415 0.2070 0.1875 0.2047 0.1748
41-50 0.2795 0.2438 0.2070 0.1892 0.2047 0.1748
51-60 0.2910 0.2553 0.2162 0.1961 0.2053 0.1794
61-80 0.3025 0.2668 0.2168 0.2047 0.2059 0.1817
81-100 0.3140 0.2731 0.2323 0.2076 0.2064 0.1829
. 101-125 0.3485 0.2904 0.2381 0.2329 0.2076 0.1909
126-150 0.3600 0.3134 0.2530 0.2507 0.2105 0.2053
151-190 03715 0.3249 0.2611 0.2593 0.2162 0.2110
191-300 0.3830 0.3364 0.2703 0.2680 0.2248 0.2197
301+ 0,4405 0.3939 0.3393 0.3025 0.2881 0.2570
Local
0.2500 per call
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. SECTION 4 - RATES (Continued) RECEIVED

45  VAC Inmate Calling Service (Continued)

JUN 30 2000
452 Automated Operator Service Charges
MI$SOUHI )
4.52.A Month-to-Month Contract Public Service Commission
InterLATA and IntralLATA
Per Call Charge
Auto Collect 2.30
Auto Collect Person-to-Person 2.30
Local
Per Call Charge
Auto Collect 0.70
Auto Collect Person-to-Person 0.70
4.5.2.B Long Term Contract (1 year or longer)
InterLATA and IntralLATA
. Per Call Charge
Auto Collect 2.25
Auto Collect Person-to-Person 225
Local
Per Call Charge
Auto Collect 0.70
Auto Collect Person-to-Person 0.70
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SECTION 4 - RATES (Continued)
4.5 VAC Inmate Calling Service (Continued)

4.5.3 COD Collect

Type of Call Rate per Minute
Local £0.04
IntraLATA $0.15
InterLATA £0.15

4.6 Miscellaneous Charges
4.6.1  Bill Statement Fee

In order to partially offset increased expenses associated with billing calls 'via local exchange
carriers, a bill statement fee may apply each billing period in which local or long distance collect
calls are billed through a Customer's local exchange carrier. This fee will not apply in any billing
period in which no collect calls are billed via the Customer's local exchange carrier. This fee does
not apply to prepaid services paid for by commercial credit card, money order or wire, or for
services billed directly to the Customer by the Company.

Bill Statement Fee, per month where applicable, up to £3.49
4.6.2  Biometric Service Charge

Biometric Service is an optional service that provides validation of an inmate’s identity through
unique personal verification, such as, but not limited to, voice wverification technology, for
purposes of improved security and reduced potential fraud and Customer harassment by inmates,
This charge applies to automated calls placed by inmates of correctional facilities when such calls
are provided through the Company's own processing equipment. Where Biometric Service is
requested by correctional facilities, this charge applies in addition to all applicable institutional
rates and charges specified in this tariff,

A Biometric Service Charge
Charge percall, up to * 50.45
* Where requested by correctional facility
Issued: September 14, 2012 Effective: October 14, 2012
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® SECTION 4 - RATES (Continued) RECEIVED
45  VAC Inmate Calling Service (Continued) "JUN 20 2009
453 COD Collect MISSOURI
: Public Service Commission
Type of Call Rate per Minute
Local 0.04
IntraL ATA 0.15
InterLATA 0.15
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SECTION 4 - RATES (Continued)

4.6 Miscellaneous Charges, (Cont’d.)

4.6.3

4.6.4

Regulatory and Carrier Cost Recovery Fee

In addition to charges for service, the Company reserves the right to impose a Regulatory and
Carrier Cost Recovery Fee as a flat fee once per month or as a percentage of an intrastate call,
depending on the manner in which a customer is billed for charges, in order to partially recover
expenses incurred with regard to operating as a regulated entity within the state. Costs include,
but are not limited to, such items as expenses associated with billing, collecting and remitting state
USF as applicable, complying with mandatory state filings and reporting obligations, state
regulatory fees, expenses for state regulatory proceedings and compliance, portions of local and
state property taxes associated with intrastate calling and other non-income-tax related tax costs
associated with intrastate calling and compensating other carriers for terminating calls within the
state using their facilities. This fee may vary as a result of fluctuations in the cost of regulatory

compliance, but shall not exceed the amounts shown below:

A. Regulatory and Carrier Cost Recovery Fee

Collect calls billed to local exchange carrier or billed directly by Company:
Per month: $1.99

Prepaid and debit calls:
Per call: Up to 8%

Validation Surcharge

An eight percent (8%) per-call surcharge will be applied to the base rate of all calls. The
base rate of a call is set forth in Section 4 preceding, and does not include any applicable
taxes, fees, or other surcharges that may apply to the call. The Validation Surcharge is
applied to recover revenue lost due to the difficulty of rating calls and the cost of
verifying the geographic location of the called party for security purposes pursuant to
Correctional Institution contracts.

Issued: October 21,2013 Effective: November 21, 2013

Issued by:

CANCELLED
June 20, 2016
Missouri Public
Service Commission
JX-2016-0341

Tariff Administrator Filed
12021 Sunset Hills Road, Suite 100 Missouri Public
Reston, VA 20190 Service Commission MOnl1301

JX-2014-0187
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SECTION 4 - RATES (Continued)

4.6 Miscellaneous Charges, (Cont’d.)

4.6.3

Regulatory and Carrier Cost Recovery Fee

In addition to charges for service, the Company reserves the right to impose a Regulatory and
Carrier Cost Recovery Fee as a flat fee once per month or as a percentage of an intrastate call,
depending on the manner in which a customer is billed for charges, in order to partially recover
expenses incurred with regard to operating as a regulated entity within the state. Costs include,
but are not limited to, such items as expenses associated with billing, collecting and remitting state
USF as applicable, complying with mandatory state filings and reporting obligations, state
regulatory fees, expenses for state regulatory proceedings and compliance, portions of local and
state property taxes associated with intrastate calling and other non-income-tax related tax costs
associated with intrastate calling and compensating other carriers for terminating calls within the
state using their facilities. This fee may vary as a result of fluctuations in the cost of regulatory
compliance, but shall not exceed the amounts shown below:

A, Regulatory and Carrier Cost Recovery Fee

Collect calls billed to local exchange carrier or billed directly by Company:
Per month: $1.99

Prepaid and debit calls:
Per call: Up to 8%

Issued: September 14, 2012

CANCELLBBued by:
November 21, 2013

Missouri Public
Service Commission

JX-2014-0187

Effective: October 14, 2012

Tariff Administrator FILED
12021 Sunset Hills Road, Suite 100 Missouri Public
Reston, VA 20190 Service Commission MOn1201

JX-2013-0127
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