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No supplement of this tariff will be
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of esnodling the tariff.
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FORMNO. P.S.C.MO. No. 1 {Original} SHEET No. 1 

Cancelling P.S.C.MO. No. 

Roy-L Utilities. Inc. For Golden Eagle Reserve 
Name of Issuing Corporation Community, Town or City 

Montgomery County, Missouri 
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FORM NO. 13 P.S.C.MO. No. 1 {Original} SHEET No. 2 

Cancelling P.S.C.MO. No. 

Roy-L Utilities, Inc. For Golden Eagle Reserve 
Name of Issuing Corporation Community, Town or City 

Monteomerv Countv. Missouri 
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FORM NO. 13 P.S.C.MO. No. 1 SHEET NO 3 

Cancelling P.S.C.MO. NO. 

Roy-L Utilities, Inc. 
Name of Issuing Corporation 

For Golden Eagle Reserve 
Community, Town or City 

approximately 3 acres described as follows: Be 
the south line of the public road 298 feet we 
corner of said northeast fourth of the northwe 
155 feet, thence west parallel with said road 
155 feet, thence east along south line of said road 444 feet to the 
point of beginning; the southeast quarter of Section 8, the northeast 
one-fourth of the northeast quarter of Section 17; the south one-half 
of the northeast quarter of Section 17; the southeast quarter of the 
northwest quarter of Section 17; the east one-half of the southwest 
quarter of Section 17; the south one-half of the southeast quarter 
of Section 17; the northeast quarter of Section 20; the northeast 
quarter of the northwest quarter of Section 20; the north one-half 
of the southeast quarter of Section 20; all of Section 16; the north 
one-half of Section 21; the southeast quarter of Section 21; the east 
one-half of the southwest quarter of Section 21; the northwest one- 
fourth of the southwest quarter of Section 21; the north one-half of 
the northwest quarter of Section 22; the southwest quarter of Section 
15; the west one-half of the southeast quarter of Section 15; except 
15.34 acres, part of the northwest fourth of the southeast quarter of 
Section 15 described as follows: Beginning at the center of said 
Section 15, thence east along the east-west center line 1357.34 feet 
to the center of the County Road, thence south 16’ 30” west along 
the center of said road 492.82 feet, thence west 1354.42 feet, then 
north 3’ 50” west 492.82 feet to the point of beginning; the west 
half of the northwest quarter of Section 15; 14.934 acres part of the 
southeast fourth of the northwest quarter of Section 15, described 
as follows: Commencing at the center of said Section 15, run thence 
west along the east-west center line of said Section 815 feet to the 
point of beginning, thence continuing west along said east-west 
center line 492.82 feet, thence north 32’ 30” west 1320 feet, thence 
east 492.82 feet. 

DATE OF ISSUE 

ISSUED BY 
president High Hill, MO. 
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May 5, 2008 
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FORMNO. P.S.C.MO. No. 1 {Original} SHEET No. 4 

Cancelling P.S.C.MO. No. 

Roy-L Utilities, Inc. For Golden Eagle Reserve 
Name of Issuing Corporation Community, Town or City 

Montgomery Countv, MO. 

ROY-L UTILITIES, INC. 
HIGH BILL, MISSOURI 63350 

Sewer Service 
Golden Eagle Reserve 

Amount 

Delinquent After 

title address 
CANCELLED 
May 5, 2008 

Missouri Public 
Service Commission 

SR-2008-0303; YS-2008-0564



Availability: 

Available to any sewer customer located o 
collecting sewer suitable for supplying t 
requested. 

Rate: 

Quarterly flat rate $16.80* 

Any applicable Federal, State or local taxes computed on 
billing basis shall be added as separate items in 
rendering each bill. 

FORM NO. 13 P.S.C.MO. No. 1 2nd {Revised} SHEET No. 5 

Cancelling P.S.C.MO. No. 1 1st SHEET No 5 
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Cancelling P.S.C .MO. No.

Roy- L Utilities, Inc .
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-{Revised f

Original
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DATE OF ISSUE

	

A~YhTOh

	

29

	

1976
mocth day year DATE EFFECTIVE, MAY 1 1976

month day year
Presidetn . Hinh u;1 1T~mvu-title

	

a c r . .

Rate Schedule No-.

~enecmst i~w111 .

Availability MISSUURI
Available to P I " nany sewer customer located o tce~:~r~
sewer suitable for supplying the sewer service requested .

Rate :

The charge for setter service shall be $ 3 .00 per month :

Any applicable Federal, State or local taxes computed on billing
basis shall be added as seperate items in rendering each bill .

"This rate is for an interim period not to
period beyond the effective date hereof ."

exceed a two year

t~Q~ 11982

5,4W5\,
G saoo~

of

SEBV\rt
tts RUM

MAY 11976

*Indicates new rate or text Public Service Commission
+Indicates change



FORM NO . 13

	

P " S .C.MO. No.`

Cancelling P.S.C.MO. No.

Roy-L Utilities, Inc .
Name of Issuing Corporation

DATE OF ISSUE
month

ISSUED BY

1

	

Original

	

SHEET No.

	

5
{Revised

For

Original

	

SHEET No.
Revised

Golden Eagle Reserve
Community, Town or City

Montgomery County, Mis souri

APR 7

	

1975

R7yVDEYN1!WI S-1 a_-.- I p
~ l

1 1 L I l l v l tJ l
` NISII~VI(~I~

V L

7 !C/~

Availability
" . : . .,. .

Available to any sewer customer located on Corhpany's-coiiec ing mains--
suitable for supplying the service requested .

Rate

The charge for sewer service is an amount equal to 6G'/, of the monthly
water bill but not less than $3 .75 per month for each service .

Any applicable Federal, State or local taxes computed on billing
basis shall be added as separate items in rendering each bill .

MAY 1 1976

t`~ S, S~
BY o ~--_~
PUBLIC SERVICE COMIV~ISSIUN

OF MISSOURI

i

i I'uIW

*Indicates new rate or text
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FORM NO. 13 P.S.C.MO. No. 

Cancelling P.S.C.MO. No. 

1 {Original} SHEET No. 6 

Roy-L Utilities, Inc. 
Name of Issuing Corporation 

For Golden Eagle Reserve 
Community, Town or City 

Rule 1 GENERAL 

(a) Every Customer, upon signing an application for any service 
rendered by the Company, or upon taking of sewer service, shall be 
considered to have expressed consent to the Company’s rates, rules 
and regulations. 

(b) The Company reserves the right, subject to authority of the 
Public Service Commission of Missouri, to prescribe additional rates, 
rules or regulations or to alter existing rates, rules or regulations 
as it may from time to time deem necessary or proper. 

(c) The sewer service made available under these rules is for use 
of the Customer on his premises and he shall not re-sell any of it 
without written consent of this Company. 

(d) The Company’s rates are predicted upon the supply of service 
being rendered separately for each premise and the ultimate usage 
in or on such separate premises. 

(e) The properly authorized agents of the Company shall have the 
right to enter upon the premises of the Customer at all reasonable 
times for the purpose of inspecting any appliance of the Customer 
used in connection with this service. 

*Indicates new rate or text 
+Indicates change 

CANCELLED 
May 5, 2008 

Missouri Public 
Service Commission 
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FORM NO. 13 P.S.C.MO. No. 1 {Original} SHEET No. 7 

Cancelling P.S.C.MO. No. 

Roy-L Utilities, Inc. For Golden Eagle Reserve 
Name of Issuing Corporation Community, Town or City 

Montgomery County, Missouri 

Rule 2 DEFINITIONS 

(a) The "COMPANY" means Roy-L Utilities, Inc., 

(b) The "CUSTOMER" is any person, firm, corporation or governmental 
body receiving sewer service from Company or whose facilities are 
connected for utilizing such service. 

(c) A "MAIN" or "LATERAL SEWER" is a pipeline which is owned and 
maintained by the Company, located on public property or on private 
easements, and used to transport sewage wastes to a central point 
for disposal. 

(d) A "CUSTOMER'S SERVICE SEWER" is a pipe with appurtenances 
installed, owned and maintained by the Customer, used to conduct 
sewage from the Customer's premises to the main. 

(e) A "SERVICE CONNECTION" is the point at which the Customer's 
service sewer is connected to the main through a "Y" branch or 
approved saddle. 

*Indicates new rate or text 
+Indicates change 
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FORM NO. 13 P.S.C.MO. No. 1 

Cancelling P.S.C.MO. No. 1 

{Revised} SHEET No. 8 

SHEET NO 8 

Roy L. Utilities , Inc. 
Name of Issuing Corporation 

For 
Community, Town or City 

Rule 3 APPLICATION FOR SEWER SERVICE 

(a) At the time Of application for Service, app 
required to execute a written application or con 
however, that the Company shall have the right to 

with any of the Rules and Regulations of the Company as reflected 
herein. In any case where unusual construction or equipment expense 
is necessary to furnish the service, the Company may require a 
contract for such reasonable period of time as is specified by the 
Company at the time of the making of such contract. 

(b) The Customer shall, upon request of the Company, present in 
writing to the Company a list of the devices which are to be attached 
to the Company's lines, giving the location of buildings. the Company 
will then advise the form and character of the waste collection 
facilities available. 

(c) No substantial addition to the water using equipment or 
appliance connected to the sewer system of the company shall be 
made except upon written notice to and with the written consent of, 
the company. 

*Indicates new rate or text 
+Indicates than 

ISSUED BY 
President 

title 
High Hill, Missouri 

address CANCELLED 
May 5, 2008 
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month day- tyear
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High Hill, Mo .
title

	

address

DATE OF ISSUE

ISSUED BY

P.S.C .MO. No.

Cancelling P.S.C .MO. No.

Original

	

SHEET No.
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{Revised
Original

	

SHEET No.
Revised

Rov-L Utilities . Inc .

	

For

	

Golden Eagle Reserve
Community, Town or City

dame of offiqfer

DATE EFFECTIVE

Mon gnmery County, Missouri

RULES AND REGULATIONS Ie~ IC fn'_ r
APPLYING TO SEWER SERVICE

i'

.41111 fl ICI
Rule 3 APPLICATIONS FOR SEWER SERVICE

(a) At the time of application for service, appli'c'ant shall- ,be .. :�. ; .'
required to execute a written application or contract provided.;
however, that the Company shall have the right to reject any
application, in the event that the customer may not be in compliance
with any of the Rules and Regulations of the Company as reflected
herein . In any case where unusual construction or equipment expense
is necessary to furnish the service, the Company may require a
contract for such reasonable period .of time as is specified by the
Company at the time of the making of such contract .

(b) The Customer shall, upon request of the Company, present in
writing to the Company a list of the devices which are to be attached
to the Company's lines, giving the location of buildings . The Company
will then advise the form and character of the waste collection
facilities available .

(c) The Company reserves the right to refuse sewer service to any
applicant, who is not water customer, unless said applicant agrees
to install a water meter .

(d) No substantial addition to the water using equipment or
appliances connected to the sewer system of the Company shall be
made except upon written notice to and with the written consent of,
the Company .

~rr r '

By SERA\CE GoMvssouw
pUB!"1G c~ n

*Indicates new rate or text
+Indicates change



FORM NO. 13 P.S.C.MO. No. 

Cancelling P.S.C.MO. No. 

Roy-L Utilities, Inc. 
Name of Issuing Corporation 

1 (Original) SHEET No. 9 

For Golden Eagle Reserve 
Community, Town or City 

Montgomery County, Missouri 

Rule 4 BILLS AND PAYMENT FOR SEWER SERVICE 

(a) Customers are liable for payment for all sewer service to the 
premises until notice has been received at the Company’s office that 
the use of the sewer is not longer desired. 

(b) Bills for sewer services will be mailed or delivered to the 
Customer’s last address as shown by the records of the Company, but 
failure to receive a bill will not relieve the Customer from the 
obligation to pay the same. All bills and other accounts must be 
paid at the office of the Company or other place designated by 
Company. All bills for sewer service become delinquent after the 
due date stated on the bill and service may be discontinued after 
thirty (30) days’ notice by the Company that the bill is delinquent 
unless the bill is paid according to said notice. 

(c) When bills are rendered for a period of less than a complete 
billing period due to the connection or termination of service, 
the billing shall be for the proportionate part of the monthly charge, 
or where water consumption is the basis for the charge, at the 
appropriate rate for water consumed, or a proportionate part of the 
minimum, whichever is greater. Customers terminating with less than 
one month’s service shall pay not less than the monthly minimum. 

*Indicates new rate or text 
+Indicates change 

ISSUED BY CANCELLED 
May 5, 2008 

Missouri Public 
Service Commission 

SR-2008-0303; YS-2008-0564



r RULES AND REGULATIONS 

Rule 4 

(d) The company shall have the right to render bills quarterly and 
such bills shall be due and payable on the due date indicated on the 
bill. 

%dioates new rate or text 
-Indicates change 
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P.S.C.MO. No.-

Cancelling P.S.C .MO. No.

Roy-L Utilities, Inc .
Name of Issuing Corporation

DATE OF ISSUE

ISSUED BY-

For

Original

	

SHEET No. 10
Revised
Original

	

SHEET No.
Revised

Golden Eagle Reserve
Community, Town or City

Montgomery County, Missouri

RULES AND REGULATION4 rot I I ~I~! I I Il IV.I r U'
APPLYING TO SEWER SERVICE uu ~, `=J L'' L' U t' L

vt,aY 7 ISO /J
Rule 4 BILLS AND PAYMENT FOR SEWER SERVICE

(d) All sewer Customers whose sewer service-charges=are determined
on the basis of water use who use in excess of 30,000 gallons of water
per month, and can show to the satisfaction of the Company that a
portion of the water as measured by the water meter or meters does
not and can not enter the sanitary sewerage system, the Company may
determine in such manner and by such method as it may deem practicable
the percentage of metered water entering the sanitary sewerage system .
Such percentage, when so determined, shall then constitute the basis
of sewage service charges, provided, however, that the company in its
discretion may require or permit the installation of additional meters
at the expense of the Customer or other interested party in such a
manner as to determine the quantity of water actually entering the
sewerage system, in which case the quantity of water used to determine
the sewage service charge shall be the quantity of water actually
entering the sanitary sewerage system as so determined .

(e) The Company shall have the right to render bills quarterly and
such bills shall be due and payable on the due date indicated on the
bill .

(f) Where water usage determines sewer charges and a meter fails to
register, or if the Company is unable to gain access to Customer's
premise, the Customer's meter reading shall be estimated from the
record of meter readings for a reasonable prior period and any
adjustments applying to water shall also apply to sewer .

cotN~`~
ss~~ 'I

l
6S

iG S~Y~~GMSS°uW

i

*Indicates new rate ortext
+Indicates change - -
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FORM NO.13 P.S.C.MO. No. , 1st (Revised) SHEET NO 11 

Cancelling P.S.C.MO. No. 1 (Original) SHEET No. 11 

Issuing Corporation For PI 
Montgomery County, Missouri 

Rule 5 DISCONTINUANCE OF SERVICE 

return receipt requested and a copy of said written notice forw 
to the Commission, to discontinue service for non-payment of sewer 
bills or for the violation of or refusal to comply with these rules 

and regulations. 

(b) In case of violation by the Customer of any of the provisions 
of Rule 9 or if a condition shall exist which, in that opinion of the 
Company, renders further service to the Customer dangerous to his 
health and safety or to the health and safety of other parties, or 
for any unlawful reason, the Company may discontinue service imme- 
diately upon the giving of verbal or written notice to the customer. 

(c) In areas where the Company provides water service, the Company 
reserves the right to request the water supply to be shut off in 

lieu of disconnecting Customer's sewer service. The reconnection 
charge for turn-on of the water service shall be the same as the turn 
fee cited in Rule #30 of the rules for water service. When the Com- 
pany disconnects and plugs the Customer's Sewer service at the point 
connection to the Company's main, the total cost of disconnection and 
re-establishment of service shall be at the Customer's expense. 

(d) Discontinuance of sewer service to a premise for any reason 
shall not prevent the Company from pursuing any lawful remedy by 
action at law or otherwise for the collection of moneys due from the 
Customer. 

*Indicates new rate or text 
+Indicates than 

ISSUED BY CANCELLED 
May 5, 2008 

Missouri Public 
Service Commission 
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i'l

DATE EFFECTIVE APR 7

	

1975'
month day year

President, High Hill, Mo .
title

	

address

I
~

RULES AND REGULATIONS uu c+ ~, u ~~ u . I

APPLYING TO SEWER SERVICE

Rule 5 DISCONTINUANCE OF SERVICE

(a) The company reserves the right upon the giving-of-rot Jless -than
thirty (30) days' written notice to the Customer, by certified mail,
return receipt requested and a copy of said written notice forwarded
to the Commission, to discontinue service for non-payment of sewer
bills or for violation of or refusal to comply with these rules and
regulations .

(b) In case of violation by the Customer of any of the provisions
of Rule 9 or if a condition shall exist which, in the opinion of the
Company, renders further service to the Customer dangerous to his
health and safety or to the health and safety of other parties, or
for any unlawful reason, the Company may discontinue service
immediately upon the giving of verbal or written notice to the Customer

(c) In areas where the Company provides water service, the Company
reserves the right to request the water supply to be shut off in
lieu of disconnecting Customer's sewer service . When the Company
disconnects and plugs the Customer's sewer service at the point of
connection to the Company's main, the total cost of disconnection
and re-establishment of service shall be at the Customer's expense .

(d) Discontinuance of sewage service to a premise for any reason
shall not prevent the Company from pursuing any lawful remedy by
action at law or otherwise tthe collection of moneys due from
the Customer .

%~~
JP
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1̀or~
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FORM NO. 13 P.$.C.MO. No. 1 {Original} SHEET No. 12 

Cancelling\P.S.C.MO. No. 

Roy-L Utilities, Inc. For Golden Eagle Reserve 
Name of IssuiT Corporation Community, Town or City 

Missouri 

RULES AND REGULATIONS 
APPLYING TO SEWER SERVICE 

Rule 6 LIMITATIONS UPON OBLIGATIONS OF COMPANY 
, 

(a) The Company shall not be responsible in damages for any failure 
to remove waste water from the premises or for interruption if such 
failure or interruption is without willful default or negligence on 
the part of the Company. 

(b) The Company (shall not be liable for damages resulting to Customer 
or to third persons, unless due to negligence on the part of the 
Company and without any contributory negligence on the part of the 
Customer or such third party. 

(c) The Company shall not be liable for damages because of any 
interruption of sewer service or for damages caused by defective 
piping and appliances on the Customer's premises. 

(d) The Company (reserves the right to discontinue sewer service 
in its mains at any time, without notice, for making repairs, 
extensions or alterations to the distribution system or station 
equipment. , 

, 
(e) Employees or agents of the Company are expressly forbidden 
to demand or accept any compensation for any service rendered to 
its Customers except as covered in the Company's rules and regulations. 

(f) No employee or agent of the Company shall have the right or 
authority to bind it by any promise, agreement or representation 
contrary to the letter or intent of these rules and regulations. 
Nor shall any employee or agent of the Company have authority to 
bind it by any promise, agreement or representation not provided 
for in these rules, unless such authority is in writing and signed 
by the Company's managing officer or agent. 

*Indicates new r&k or text 
+Indicates change I 

DATE OF ISSUE 
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President 

title 
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Rule 7 SERVICE CONNECTION AND TAPS 

(a) The Company will locate the point to which service connection 
will be made and customer will furnish a "Y" branch or approved 
saddle at the main or lateral sewer which shall-be located in the 
public street or right-of-way. All taps are to be made by licensed 
plumber, subject to inspection and approval by the Company. Appli- 
cation, accompanied by an inspection fee, must be filed in writing 
24 hours in advance, stating the street, the house or lot number, 
name of applicant, name of owner of property, and the time at which 
tap is to be made. The company will not be required to supply sewer 
service untileach such tap has been inspected and approved by it. 
Customer will be liable for any damages to Company sewer mains re- 
sulting from such work. 

(b) The service connection from the Company main or lateral sewer 
to the Customer's premises shall be installed by and at the expense 
of the customer. A service sewer connection shall not be used to 
supply more than a single property without the consent of the Com- 
pany. 

(c) Customer service sewer will not be extended along public streets 
or roadways or through property of others in connecting with sewer 
mains, unless approved by the Company. 

(d) Any change in the location of an existing service connection 
requested by the Customer shall be made at his expense. 

(e) Service sewers must be laid in trenches separate from water line 
trenches. The earth between the trenches shall not be less in width 
than the depth of the water service line below the finished grade. 
A shelf cut into the side of a sewer drain trench is not a separate 
trench within the meaning and requirements of this rule. 

*Indicates new rate or text 
*Indicates change 
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RULES AND REGULATIONS 1 UO L5 BUJ L~ lI U LS
APPLYING TO SEWER SERVICE

Rule 7 SERVICE CONNECTION AND TAPS

(a) The Company will locate the point to which~seervice -connection.'"'
will be made and customer will furnish a "Y" branch or approved
saddle at the main or lateral sewer which shall be located in the
public street or right-of-way . All taps are to be made by licensed
plumbers, subject to inspection and approval by the Company . Application,
accompanied by a $100 .00 tap-on and inspection fee, must be filed in
writing 24 hours in advance stating the street, the house or lot
number, name of applicant, name of property owner, and time at which
tap is to be made . The Company will not be required to supply sewer
service until each such tap has been inspected and approved by it .
Customer will be liable for any damages to Company sewer mains
resulting from such work .

(b) The service connection from the Company main or lateral sewer to
the Customer's premises shall be installed by and at the expense
of the Customer . A service sewer connection shall not be used to
supply more than a single property without the consent of the Company .

(c) Customer service sewer will not be extended along public streets
or roadways or through property of others in connecting with sewer
mains, unless approved by the Company .

(d) Any change in the location of an existing service connection
requested by the Customer shall be made at his expense .

(e) Service sewers must be laid in trenches separate from water line
trenches . The earth between the separate trenches shall not be less
in width than the depth of the water service line below the finished
grade . A shelf cut into the siy

1

" - r a sewer drain trench is not a
separate trench within the me Mind requirements of this rule .
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Cancelling P.S.C.MO. No. 

Roy-L Utilities, Inc. 
Name of Issuing Corporation 

For Golden Eagle Reserve 
COMMUNITY, Town or City 

RULES AND REGULATIONS 
APPLYING TO SEWER SERVICE 

Rule 8 INSIDE PIPING AND CUSTOMER SERVICE SEWERS 

(a) The Customer will provide the Customer's service sewer at his 
expense and risk. As a condition of service, inside piping and 
building sewer construction must meet all of the requirements of the 
latest editions of the Plumbing Rules and Regulations of the 
Administrative Building Council, Volume III, at the time of connection 
to the system. The Company shall deny service where footing drains, 
downspouts, or other sources of surface water are permitted to 
enter the system through either the inside piping or through the 
building sewer. 

(b) A separate and independent Customer service sewer shall be 
required for every building; except where one building stands at the 
rear of another on an interior lot and no private sewer is available 
or can be constructed to the rear building through an adjoining 
alley, court, yard, or driveway, the Customer's service sewer from 
the front building may be extended to the rear building and the whole 
considered as one Customer's service sewer. 

(c) Old Customer service sewers may be used in connection with new 
buildings only when they are found on examination and test to meet 
all requirements of the Company. 

(d) The Customer's service sewer shall be case iron soil pipe, ASTM 
specification or equal; vitrified clay sewer pipe, ASTM specification 
or equal; or other suitable material approved by the Company. Joints 
shall be tight and waterproof. Any part of the Customer's service 
sewer that is located within ten feet of a water service pipe shall 
be constructed of cast iron soil pipe. Cast iron pipes may be 
required where the Customer's service sewer is exposed to damage by 
tree roots. If installed in filled or unstable ground, the Customer’s 
service sewer shall be of a cast iron soil pipe, except that non- 
metallic material may be accepted if laid on a suitable concrete bed 
or cradle as approved by the Company. 
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Roy-L Utilities, Inc. 
Name of Issuing Corporation 

RULES AND REGULATIONS 
APPLYING TO SEWER SERVICE 

Rule 8 INSIDE PIPING AND CUSTOMER SERVICE SEWERS (cont'd.) 

(e) The size and slope of the Customer's service sawer shall be 
subject to the approval of the Company, but in no event shall the 
diameter be less than four (4) inches for a single family residence. 
The slope of such four (4) inch pipe shall not be less than one 
eighth (l/8) inch per foot. 

(f) Whenever possible the Customer's service sewer shall be brought 
to the building at an elevation below the basement floor. No building 
sewer shall be laid parallel to or within three (3) feet of any 
bearing wall. The depth shall be sufficient to afford protection 
from frost. The Customer's service sewer shall be laid at a uniform 
grade and in straight alignment insofar as possible. Changes in 
direction shall be made only with properly curved pipes and fittings. 

(g) In all buildings in which any building drain is too low to 
permit gravity flow to the Company's main, sanitary sewage carried 
by such drains shall be lifted by approved artificial means and 
discharged to the building sewer. No water operated sewage ejector 
shall be used. 

(h) All excavations required for the installation of a Customer's 
service sewer shall be open trench work unless otherwise approved 
by the Company. Pipe laying and backfill shall be performed in 
accordance with ASTM specifications except that no backfill shall 
be placed until the work has been inspected by the Company. Only 
those jointing materials and methods which are approved by the 
Company may be used. 
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RULES AND REGULATIONS 
APPLYING TO SEWER SERVICE 

Rule 8 INSIDE PIPING AND CUSTOMER SERVICE SEWERS (cont'd) , 

(i) The connection of the Customer's service sewer into the main 
shall be made at the "Y" branch, if such branch is available at a 
suitable location. If the Company's main is twelve (12) inches in 
diameter or less and no properly located Y " " branch in the company's 
main at the location specified by the Company, a "Y" branch must be 
installed. Where the Company's main is greater than twelve (12) 
inches in diameter, and no properly located "Y" branch is available, 
a neat hole may be cut in the Company's main and an approved saddle 
installed to receive the Customer's service sewer. The invert of 
the Customer's service sewer at the point of connection shall be 
at the same or at a higher elevation than the invert of the Company's 
main. A smooth neat joint shall be made, and the connection made 
secure and water tight by encasement in concrete. 

(j) It is understood that all facilities above described are to 
be constructed and maintained by the applicant subject to the approval 
of any authorized inspector, and in accordance with the Rules and 
information of the Company in force at that time. 
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Rule 9 IMPROPER WASTE OR EXCESSIVE USE 

(a) The following requirements for the use of the sanity, sewer 
system shall be observed. Violation of these requirements will result 
in the discontinuance of service to the Customer. 

(b) No person shall discharge or cause to be discharged, any storm 
water, surface water, ground water, roof runoff, sub-surface drainage, 
cooling water or unpolluted industrial process waters to any 
Company’s mains. 

(c) No person shall discharge or cause to be discharged any abnormal 
or unusual waters or wastes into the Company’s mains. 

(d) Grease, oil and sand interceptors shall be provided and installed 
by the Customer when, in the opinion of the Company, they are 
necessary for the proper handling of liquid wastes containing grease 
in excessive amount, or any flammable wastes, sand and other harmful 
ingredients; except that such interceptors shall not he required for 
private living quarters or dwelling units. All interceptors shall 
be of a type and capacity approved by the Company and shall be 
located as to be readily and easily accessible for cleaning and 
inspection. 

(e) Where installed, all grease, oil and sand interceptors shall 
be maintained by the Customer, at his expense, in continuously 
efficient operation at all times. 

(f) Where preliminary treatment facilities are provided for any 
waters or wastes, they shall be maintained continuously in 
satisfactory and effective operation, by the customer at his expense. 
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Rule 9 IMPROPER WASTE OR EXCESSIVE USE (cont’d) 

(g) When required by the Company, the Customer service sewer carrying 
industrial wastes shall include a suitable control manhole in the 
Customer service sewer to facilitate observation, sampling and 
measurement of the wastes. Such manhole, when required, shall be 
accessibly and safely located, and shall be constructed in accordance 
with plans approved by the Company. The manhole shall be installed 
by the Customer at his expense, and shall be maintained by him 
so as to be safe and accessible at all times. 

(h) All measurements, tests and analyses of the characteristics 
of waters and wastes to which reference is made in Rule 9, Paragraph 
(c) shall be determined in accordance with “Standard Methods of 

Analyses for Water, Sewage and Industrial Wastes” as published by 
the American Public Health Association and shall be determined at 
the control manhole provided for in Rule 9, Paragraph (g), or upon 
suitable samples taken at said control manhole. In the event that 
no special manhole has been required, the control manhole shall be 
considered to be the nearest downstream manhole in the Company main 
sewer to the point at which the Customer service sewer is connected. 
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Roy L. Utilities Inc. 
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the Company's regular business hours. 

2. In the event service to any Customer has been discontinued 
for any reason set out in Rule 5, and a re-connect charge is provided 
for, such charge shall be based on cost thereby incurred by the Company, 
but not less then $20.00 during business hours and 650.00 at all other 
times. 

3. Company personnel will not work upon sewer piping or any 
facilities not owned by the Company. 

4. The service charges cited in the various sections of this 
Rule are "net" end do not include any applicable Municipal, State, 

or Federal taxes computed on the Company's collections of such 
charges. Any such taxes will be added in collection or billing 
service charges, as appropriate. 

MAIN OR LATERAL SEWER EXTENSION POLICY 

The mains in this area have all been installed and there should 
be no need for any extension. If, in the future, main extensions 
are necessary, the Company will provide them at no cost to the 
consumer. 
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;ifl-f~Y;~M~;EGULATIONS ' Flu lh l~) L5 U U Ifs
APPLYING TO SEWER SERVICE

Rule 10 CHARGES ~ . :_ .,_, . . .

(a) Service Charges :
1 . An application for a service connection (turn-on), or

disconnection (turn-off) of an existing service will be made during
the Company's regular business hours .

2 . In the event service to any Customer has been discontinued
for any reason set out in Rule 5, and a reconnect charge is provided
for, such charge shall be based on cost thereby incurred by the Company
but not less than $20 .00 during regular business hours and $50 .00
at all other times .

3 . Company personnel will not work upon sewer piping or
facilities not owned by the Company .

4, The service charges cited in the various sections of this
Rule are "net" and do not include any applicable Municipal, State
or Federal taxes computed on the Company's collections of such
charges . Any such taxes will be added in collection or billing
service charges, as appropriate .

(b) Customer Deposit :
The Company shall have the right at any time to require the

Customer to make a reasonable deposit, in amount not to exceed the
estimated bill for one billing period plus thirty (30) days, in
advance, to secure the prompt payment of bills . Interest at

of
~thep

DOrate sic per cent (67), payable upon return of t n 4;i
'~
%

be paid for the time such deposit was held by the C g=. ''13,uuc
period of time be less than six (6) months . Such deposits shall be
refunded at the termination of service after all charges ~%at 7`WWg
due and payable by the Customer have been paid .

Rule 11 MAIN OR LATERAL SEWER EXTENSION POLICY BY
SERVICE COMMISSIO

PUBLIC
OF MISSOUm

Tha mains in this area have all been installed and there - should
be no need for any extension . If, in the future, main; extensions i

-are necessary, the Company will provide them at no cost 'to -th-e' I
consumer .
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