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End User Choice Discrepancx W‘U- FUDLKJ SEHViCt CJUMM

An IC is required to certify at the time it submits end user and/or agent lists to the
Telephone Company that it has on file, or has instituted steps designed to obtain
signed letters of agency or confirmations of choice from the end user or agent.
The IC is not required to submit letters of agency when submitting end user or
agent lists to the Telephone Company, but should maintain the confirmations or
letters on file for use in dispute resolution. The IC should request written
confirmation of choice from its customers no later than the date of submission of
its first bill to the customer.

When an end user or agent indicates more than one PIC, either interLATA or (©)
IntralLATA, per line or returns an illegible ballot, the Telephone Company will ()
contact the end user or agent for clarification.

When the Telephone Company identifies a conflict between a ballot and an IC list,
or between lists submitted by two or more ICs, the Telephone Company will
notify, within 10 days, all affected 1Cs via a conflict report. Those ICs not

involved in any conflicts will receive a zero conflict report from the Telephone
Company.

(D)

%)
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an IC is required to certify at the time it submits end user and/or agent lists
to the Telephone Company that it has on file, or has instituted steps designed
to obtain signed letters of agency or confirmations of choice from the end user
or agent. The IC is not required to submit letters of agency when gubmitting
end user or agent lists to the Telephone Company, but ghould maintain the
confirmations or letters on file for use in dispute resolutichn. The IC should
request written confirmation of choice from its customers no later than the date
of submission of its first bill to the customer.

when an end user or agent indicates more than one PIC per line or returns an
illegible ballot, the Telephone Comwpany will contact the end user or agent for
clarificacion.

When the Telephcne Company identifies a conflict between a ballot and an IC
list, or between lists submitted by two or more ICs, the Telephone Company will
notify, within 10 days, all affected ICs via a conflict report. Those ICs not
involved in any conflicts will receive a zero conflict report from the Telephone
Company.

When an end uger or agent returns a ballot te the Telephone Company and alsc
appears on a conflicting IC customer list, the ballot takes precedence. If an
end user or agent appears on two or more IC customer lists, the end user orx
agent wiil be allocated aleng with the nonrespondents to the initial ballot.
A letter sent with the second ballot will inform the end user or agent that
theres exists a conflict between two or more ICs and a selection must be made by
the deadline of the second ballot, unless the allocated IC indicated is the end
. user's or agent's choice.
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(E) Ballotin nd Allecation Procedure for Public and Semipublic Pay Te hone

The balloting and allocation of Public and Semipublic Pay Telephone lines is
furnished in accordance with the provisions of the Memorandum of the U.S.
District Court for the District of Columbia in United States vs. GTE Corporation
{C. A. No. 82-1298), issued December 23, 1888.

The balloting and allocation process is a procedure whereby an agent of Public
and Semipublic Pay Telephone service may select and designate te the Telephone
Company an IC to access, without dialing an access code, for 0+ interLATA calls.
This IC is referred to as the agent's primary IC, The 1+ interLATA calls from
a pay telephone will be handled by the agent's primary IC if the IC handles 1+
traffic, by a secondary service provider selected by an agent's primary IC, or
by the default carrier if the agent's primary IC has made ne arrangements for
handling 1+ traffic from a pay telephone.

If the agent's primary IC elects not to submit an order for its 1+ interLATA
sent-paid traffic or fails to select a secondary service provider to handle its
1+ interLATA calls from the Telephone Company's pay telephones, the 1+ interLATA
coin sent-paid traffic will continue to be routed to the existing 1+ default
carrier {provided such carrier continues to accept it) until the 0+ carrierx
notifies the Telephone Company as set forth in Section 15 following.

The Telephone Company will notify agents of Public and Semipuhlic Pay Telephcnes

of the availability of equal access through the mailing of an Equal Access

Ballet. The mailing cf the initial ballots will take place %0 days prior to
. conversicen.

Agents of Public and Semipublic Pay Telephones will be requested to return their
respective balleot to the Telephone Company within 45 days from receipt of the
ballet.

An IC obtaining service commitments from agents directly, must obtain signed
authorization from those agents. The IC will be required to provide that
autheorization to the Telephone Company within 15 days of the Telephone Company's
request for the resolution of disputes.

Agents of Public and Semipublic Pay Telephones who have not made a primary IC
selection, either through the Payphone Equal Access Ballot, or directly with an
IC, will be sent a second ballot by the Talephone Company 30 days after the
conversion date.

The Telephone Company will tabulate the initial ballots received from the agents
and the IC customer lists. The percentage of agents whe have selected a
participating IC will be determined from these ballots and lists. These
percentages will be used for the tentative allocaticn of agents who did not
respond to the inirial kallot or appear on an IC list. The percentages used for
allocation will be determined approximately five days after end office
conversion.

If an IC participating in the ballot process nctifies the Telephcne Company that
it deoes not wish to participate in the allocation prccess, the percentage of
customers allocable tc that nonparticipating IC will be allocated to the
remaining ICs.

A
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(¢3)] PIC Charge Application

Initial end user and agent selection of a PIC by ballot or appearing on an IC list
will not incur a charge, A change of PIC selection prior to the end office

conversion to interLATA equal access will not incur a charge. A change of PIC {©)
selection prior to the end office conversion to intraLATA equal access will not O
incur a charge, Notification of a change in a PIC may be coordinated by the end

user or agent when either IC is selected. Within 180 days after conversion to equal ©
access, an end user or agent allocated to an IC may elect to change to another IC at

no charge, on a one-time basis. After the 180 day period has elapsed, a (C)

nonrecurring charge, in 6.5(L), will apply. After conversion to equal access, end
users and agents who selected an IC by returning the initial ballot will be charged
for each change made.

D)

D)

. The Telephone Company will make post conversion changes in the end user's or
agent's PIC assignment pursuant to an IC provided list of customers, accepted by
the Telephone Company under conditions set forth in (C) and (D). Should an end
user or agent dispute authorization of the change in PIC assignment, and if the IC
cannot produce a letter of agency or confirmation from the end user or agent, the
IC will be billed one PIC change charge, in 6.5(L), for restoring the end user's or
agent's prior IC assignment. If the IC produces the letter of agency or
confirmation of choice within 15 days of the Telephone Company's request, the
end user or agent will be billed two PIC charges in 6.5(L.) in lieu of charges to the
IC. Charges are only applicable if a change in an end user's or agent's IC selection
has actually been implemented in the switch.

1. 1If the IC has previously submitted a letter requesting the Telephone Company N
to settle end user disputes without investigation, the carrier will be charged
two PIC change charges, in 6.5(L) for the infrastate portion of the activity.
One PIC change charge is for the change to the disputed carrier and one is for
placing the end user on his previous carrier network or the carrier network of
his choice. By virtue of the carrier's letter requesting ne investigation, the
Telephone Company will perform ne investigation and will not accept nor
request at a later date any letter of authorization regarding an end user's
disputed PIC assignment. This option does not apply to Pyblic.or-Semi-Public ol

Pay telephones nor Public Coinless telephone lines. -....v Sarn U RED TNy
hah o er G450
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Initial end user and agent selection of a PIC by ballot or appearing on an IC
list will not incur a charge. A change of PIC selection prior to the end office
conversion will not incur a charge. WNotification of a change in a PIC may be
coordinated by the end user or agent with either the IC selected or the
Telephone Company. Within six months after conversion to egual access, an end
user or agent allocated to an IC may elect to change to another IC at no charge,
on a one-time basis. After the six month period has elapsed, a nonrecurring
charge, in 6.5{(L), will apply. After conversion to equal access, end users and
agents who selected an IC by returning the initial ballot will be charged for
each change made.

In end offices converted teo Equal Access new end users, and agents of Public and
Semipublic Pay Telephones, and multi-party end users who upgrade to individual
lines must presubscribe to the PIC of their choice at the time an order is
placed for service. Upcn the end user or agent's selection of the PIC, at the
time of placing an corder, a cenfirmation notice will be sent identifying the IC
selected. From the date of the confirmation notice, they will have %0 days to
change their presubscription selection without a charge. If a PIC is not chosen
at the time the order for service is submitted, the end user or agent will bhe
sent a confirmation notice which contains a list of ICs with FGD and will be
informed that they have 90 days to cocntact the IC of their choice or the
Telephone Company for the PIC arrangement. If notice is received by the
Telephone Company within 90 days of the in-servi¢e date for local service or
upgrade, no charge will be billed to the end user or agent. If notice is
received after 3¢ days, the end user or agent will be billed a nonrecurring
charge in &.5(L). Until the end user or agent receives service from the
selected IC, it may access the IC of its cheoice by dialing the appropriate 10X
carrier identification wcode.

The Telephone Company will make post conversion changes in the end user's or
agent's PIC assignment pursuant tc an IC provided list of customers, accepted
by the Telephone Company under conditions set forth in (C) and (D). Sheould an
end user or agent dispute authorization of the change in PIC assignment, and if
the IC cannot produce a letter of agency or confirmation from the end user or
agent, the IC will be billed one PIC change charge, in §.5(L), for restoring the
end user's or agent's prior IC assignment. If the IC preoduces the letter of
agency or confirmation of choice within 15 days of the Telephone Company
request, the end user or agent will be billed two PIC charges in 6.5(L} in lieu
of charges to the IC. <Charges are only applicable if a c¢hange in an end user's
or agent’s IC selection has actually been implemented in the switch.
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N)
2, If the IC does request in writing that end user PIC disputes be

resolved with investigation as in (1) preceding, the carrier will be
billed cne Unauthorized PIC charge, in 6.5(M), for the change to
the disputed carrier and one PIC or change charge, in 6.5(M), for
the intrastate portion of the activity, for placing the end user on the
carrier network of his choice.

If, under (2) preceding, the carrier produces the letter of agency or
confirmation of choice within 30 days of the Telephone Company request, the
end user or agent will be billed two PIC charges in 6.5(L), for the intrastate
portion of the activity, in lieu of charges to the carrier. Charges are only
applicable if a change in an end user's or agent's carrier selection has actually
been implemented in the switch.

If an IC requests a Primary Interexchange Carrier (PIC), either interLATA or
intralLATA, change on behalf of a billed party (e.g., an end user or the
designator of the PIC for a pay telephone), and the biiled party subsequently
denies requesting the change, and the IC is unable to substantiate the change
with a letter of authorization signed by the billed party; then:

. The billed party will be reassigned to its previously selected IC. No charge
will apply to the billed party for this reassignment.

The Unauthorized Presubscription Change Charge will apply to the IC that
requested the unauthorized PIiC change. This charge is applied in addition to N)
the PIC change charge.

- ™
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(H)

(I}

(J)

(K)

Multi-party end users will continue with the same IC service arrangement which
existed prior to the end office conversion. However, multi-party end users may
access the IC of their choice by dialing the appropriate 10X¥XX carrier
identification code, In certain suitably equipped end offices two-party
customers may subscribe to the IC of their choice.

Cancellation of an IC Participation

If an IC cancels all of its FGD service in the converting end office prior to
the conversion date or discontinues all of its FGD service within two years after
the introduction of FGD in the converting end office, the IC is obligated to do
the following:

{1) Notify the Telephone Company of the cancellation of their FGD service, and

{2} Contact in writing all end users and agents who have selected, or been
allocated to, the canceling IC as their PIC, inform these end users and
agents of the cancellation, request the end users and agents te select a
new PIC, and state that the canceling IC will pay the nonrecurring charge
as set forth in 6.5(L).

The Telephone Company will bill the canceling IC for a period of two years
from the discentinuance of FGD service, the nonrecurring charge as set
foerth in 6.5{L) for each end user and agent this IC has currently
designated to it. Such charge will not apply to the canceling IC where
the canceling IC transfers or assigns its FGD services and the asscciated
10XXX ccde to another IC in such manner that the Telephone Company does
not change end user or agent records or if another IC elects to pay the
nonrecurring charge on behalf of the canceling IC.

Liabjlity of the Telephone Company

If through the fault of the Telephcone Company, the end user or agent is not
subscribed to its chosen PIC, the nonrecurring charges in &.5(L}) do not apply
to reassign the end user or agent to his chosen PIC.

{Reserved for Future Use)
IC Desired Due Date (ICDDD) for PIC Installation

An IC may request a desired due date for PIC installation for a specific, single
end user or agent acting on behalf of an end user post equal access conversion.
This ICDDD is a mutually agreed upon negetiated due date, determined to be
between 3 and 45 business days from the date of receipt of the order. The IC
must coordinate the ICDDD with the Telephone Company prior to sending in the
first order.

The ICDDD does not apply to routine lists provided by the IC, as set forth in
6.5(C) and {D). The Nonrecurring Charge for Primary Interexchange Carrier, as
set forth in 6.5(L), applies to each line converted to the IC requesting ICDDD.
This charge will ke billed to the IC's end user customer.

. Issued:

CANCELLED
July 3, 2012
Missouri Public
Service Commission
TT-2012-0317; Y1-2012-0691

February 7,

[ Ef fective: 2pril 1, 2
159 1V -ﬁag__‘_‘ 3‘596
R L

W. F. Provance
President

Malden, Missouri PR 1 1998
-135

B, P3G SERVIGE GO




BPS TELEFHONE COMPANY

P.S.C. MO.NO. 2

Ist Revised Sheet 241

Cancels Original Sheet 241
RELCEIVED

FACILITIES FOR INTRASTATE ACCESS

. 6. MISCELLANEOUS SERVICES (Cont'd)

6.5 Balloting and Allocation Process for Equal Access (Cont'd)

JUN 2 21999

MU, FUBLIL DERYILE LU

o Nonrecurring Charge for Primary Interexchange Carrier (either InterL ATA or (<)
Intral ATA Carrier) ©

The nonrecurring charge for Primary Interexchange Carrier is as follows:

Per Line or Trunk

Nonrecurring Charge
(USOC) (REBNX)

$5.00

M)

Charge for Unauthorized PIC changes

2

The nonrecurring charge(s) as follows:

a)  Residence/Business per line or trunk
b)  Per Pay Telephone Exchange Service line or trunk

$35.65
$57.57

.....
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{L) Neonrecurring Charge for Primary Interexchange Carrier

The nonrecurring c¢harge for Primary Interexchange Carrier is as follows:

Per Telephene Company Lecal

Service Line or Trunk
Nonrecurring Charge
(usoC) {REBNX)

$ 31.92
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The Telephone Company will perform acceptance testing as specified in 4.2.7 and 5.1.5
preceding tc insure thac FIA ordered by the customer are functioning properly, prior to
turning over such FIA to the customer. In addition, the Telephone Company will perform
ongoing tests as specified in 4.2.4(B) (10}, {CY(11), (D){13), {8Y{13) and (F) (1)
preceding to assure the continued satisfactory performance of Switched Access Services
ordered by the custcmer.

Testing offered under this section of the tariff is in addition tc those tests described
above and will be provided, when requested by the customer, at an additional charge.

Testing is provided by Telephone Company personnel at Telephone Company locations.
However, previsions are made in 6.6 (A) {5) and 6.6(B} (2) fellowing, to allow a customer
to request Telephone Company personnel to perform testing at the customer designated
location or the end user premises.

Additional testing is provided on a scheduled or nonscheduled basis. Scheduled testing
shall be performed on a predetermined time bkasis to allow for cost efficient utilization
of Telephone Company and customer resources. Scheduled testing sheculd be based on a cne
year period. Nonscheduled tests are performed by the Telephone Company on a
reguest-by-request basis, not in conjunction with any fixed schedule.

The offering of testing under this section of the tariff is made subject toc the
availability of the necessary qualified personnel and test equipment at the various test
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{A)

MISSOUR
Switched Access Testi pub“c Seﬁﬁce Commii‘ﬁlﬁn

Testing for Switched Access is comprised cf la) tests which are performed during
the installation of Switched Access (i.e., acceptance tests) and (b) tests which
are performed after acceptance of such Switched Access by a custemer (i.e.,
in-service tests).

These tests are performed on a scheduled or nonscheduled basis, and may be
conducted on an automatic, cooperative, or manual basis, as defined in (1}, (2},
(3), {(4), and (5) following.

(1) Additional Cogperative eptance Testi

Additional Cooperative Acceptance Testing (ACAT) of Switched Access
inwolves the Telephone Company provision of a technician at its office{s}
and the customer provision of a technician at its CDL, with suitable test
equipment to perform the regquired tests.

Additiaonal Cooperative Acceptance Testing may apply when the customer
requests additional tests not specifijed in 4.2.7.

The labor charges as set forth in 6.2(G) will apply to Additienal
Cooperative Acceptance Testing at the appropriate Basic, OQvertime, or
Premium rate.

(2) Aautomatic Scheduled Testing

Automatic Scheduled Testing (AST} of FGB, FGC, FGD and SAC Access Service,
is provided, as specified in 4.2.4(C} (11), (D)} (13}, (E}(13) and (F) {7},
where the customer provides remote office test lines and 105 test lines
with associated respenders or their functional equivalent. AST charges
will apply when such testing is requested on a more frequent basis than
is provid-1Xed for in accordance with the Telephone Company's Central Ofé
Maintenance Planning System (COMPS). The customer may specify a more
frequent schedule of tests at least sixty days prior to the start of the
prescribed schedule. Trunks from a Telephone Company digital switch, to
a customer digital switch, utilizing digital facilities, are excluded from
mandatory routine testing. The rates, as set forth in 6.6(C), will apply
to additional AST.
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(2) Automatic Scheduled Testing (Cont'd)

The Telephone Company will provide a monthly AST report that lists the
trunks within each Central Office access group that failed to meet
established requirements. Trunk test failures reguiring customer
participation for trouble resolution will be provided to the customer on
an as-accutrs basis. A monthly report that lists the test results will be
provided to the customer.

(3} Addition Cooperativ chedul Testi]

Additicnal Cooperative Scheduled Testing (ACST) of FGA, FGB, FGC, FGD and
SAC Access Service cccurs when the Telephone Company provides a technician
at its office{s) and the ctustomer provides a technician at its customer
designated location, with suitable test equipment te perform the required
tests. ACST charges will apply when loss/noise/balance testing or
gain-slope testing is requested con a more frequent basis than is provided
for in accordance with the Telephone Company's Central Office Maintenance
Planning $ystem (COMPS). ACST charges also apply when additional tests
are requested for FGA, FGB, FGC, FGD and SAC Access Service that are not
specified in 4.2.4(B) (10}, {C) {11}, (D) (13), (E} (13) or (F} (7}
respectively. The customer may specify a more frequent schedule of tests
sixty days prior to the start of the prescribed schedule. The rates, as
set forth in 6.6{(C), will apply for additional ACST.

. The Telephone Company will provide, on a quarterly basis, an ACST report
that lists the test results and the number of trunks that passed or
failed. Trunk test failures requiring customer participation for trouble

rescolution will be provided to the customer on an ag-occurg bhasis,
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(4)  pdditional Manual Scheduled Testing

additiocnal Manual Scheduled Testing (AMST) of FGA, FGB, FGC, FGD cr SAC
Access Service occurs when the Telephone Company provides a technician at
its office{s) and at the customer designated location. BRMST charges will
apply when less/neise/balance testing or gain-slope testing is requested
on a more frequent basis than is provided for in accordance with the
Telephone Company's Central Office Maintenance Planning System (COMPS}.
BMST charges also apply when additicnal tests are requested for FGA, FGB,
FGC, FGD or SAC Access Service that are not specified in 4.2.4 (B)(10),
{€) {11}, (D) {13), {E){13) or (F)(7) respectively. The customer may
specify a meore frequent schedule of tests sixty days prior to the start
of the prescribed schedule. The rates as set forth in 6.6({C) following
will apply to additional AMST.

The Telephone Company will provide, on a quarterly basis, an AMST report
that lists the test results and the number of trunks that passed or
failed. Trunk test failures requiring customer participaticen for trouble
resclution will be previded to the customer on an as-cccurs basis.

{(3) Nonscheduled Testing

Nonscheduled Testing (NST)} will be performed "on demand® which results in
the measurement of Switched Access. NST charges will apply conly when
testing is requested more frequently than is provided for in accordance
with COMPS, or when a specific test is requested that is not normally

) performed. Tests for Switched Access which are normally performed are
contained in 4.2.4 {B){(10), (C}(11), (D} (13), (B){13} or (F}(7).
Nonscheduled Testing (NST) of Switched Access may consist of the following
testing arrangements:

- the customer provides remote office test lines and 105 test lines
with associated vresponders or their functional egquivalent
{automatic testing), or

- the Telephone Company provides a technician at its gffice(sg) and
the customer provides a technician at its customer designated
location with suitakle test equipment te perform the required tests
{cooperative testing), ot

- the Telephone Company provides a technician at its office(s), and
at the customer designated location or end user premises with
suitable test equipment te perform the reguired tests (manual

testing}.
L
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6.6 Additjonal Testing (Cont'd) Mgs Uﬁﬁ )
(a) Switched Access Testing (Cont'd) Puhlic Sevice Commission

(5) Nonscheduled Testina (Cont'd)

Nonscheduled Tests may consist of any tests which the customer may
require. The rates as set forth in 6.6{C) feollewing will apply to
Nenscheduled ARutomatic Testing. The labor charges as set forth in 6.2(G)
preceding will apply to Nonscheduled Cooperative and Manual FIA Testing
at the appropriate Basic, Overtime, or Premium rate.

If nonscheduled tests are BPS required and trouble is found in BPS
facilities, charges for testing the facilities will nrot apply. If,
however, trouble is found in the customer equipment, charges as set forth
in 6.6{c}) following and labor charges as set forth in 6.2(G) preceding are

applicable.
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Additional Testing (Cont'd)

{n)

{B)

MISSCURI

Switched Access Testing (Cont'd) Publlc SBWICE Gommieslon

{8) Obli ions the Customer

(a} The customer shall provide the Remote Office Test Line priming data
to the Telephone Company, as appropriate, to support AST as set
forth in 6.6(A)(2) preceding or NST as set forth in 6.6 (A) (5)
preceding.

(b} The customer shall make the facilities to be tested available to
the Telephone Cempany at times mutually agreed upon.

Special Access Testing

The Telephone Company will, at the request of a customer, provide assistance in
performing specific tests requested by the customer, however, the Telephane
Company will only perform maintenance testing for its facilities within the
LATA,

{1) Additional Cooperative Acceptance Testing

When a customer provides a technician at its customer designated location
or at the end user premises, with suitable test eguipment to perform the
required tests, the Telephone Company will provide a technician at its
office for the purpose of conducting Additional Cooperative Acceptance
Testing (ACAT). The labor charges as set forth in 6.2(G}) preceding will
apply to ACAT at the appropriate Basic, Overtime, or Premium rate.

Additional Cooperative Acceptance Testing charges will apply when the
customer requests tests which are not required to meet the transmission
performance parameters as set forth in the GTE Technical Interface
Reference Manual.

(2) Nonscheduled Testing

When a customer provides a technician at its customer designated leocation
oxr at the end user premises, with suitable test equipment to perform the
required tests, the Telephone Company will provide a technician at its
cffice (cecoperative testing) for the purpose of conducting Nonscheduled
Testing (NST). Nonscheduled testing may consist of any test (e.g., loss,
noise, slope, envelope delay, etc.) which the customer may request. If
such testing indicates trouble in Telephone Company facilities, then the
customer will not be charged. NST charges will apply if the trouble is
in the facilities of the customer. At the customer's regquest, the
Telephone Company will provide a technician at the customer designated
location cr at the end user premises (manual testing). The labor charges
as set forth in 6.2(G) preceding will apply to Nonscheduled Testing at the
appropriate Basic, Overtime, or Premium rate,
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{B) Special Access Testing (Cont'd)
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February 7, 15%¢

REGEIVED

FE3 7325

MISSCURE
Public Service Commission

When the customer subscribes to Testing as set forth in this section, the
customer shall make the facilities to be tested available to the Telephone

Company at times mutually agreed upon.
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6.6 Additional Testing (Cont'd) FEB
(c) Rates and Charges MISS@UR[]
i ) tesion
(1} Automatic Scheduled Tegting PUb"c Sewlce Commt Slo
Basic Offering to First Peint of Switching

Transmission Pa Per Menth

Rate
(Us0C) {UBGXT)

$ .45

(2} Additiconal Cooperative eduled Testi

Basic Offering to First Point of Switching

- Per Transmission Path, Per Month

Rate
(UsoC) {UBSXT)

$1.57

Gain-Slope-To First Point of Switchinpg
Per Transmission Path., Per Month

Rate

(UsoC) {UBSXD)
$ .67

. (3) Additional Mapual Scheduled Testing
Bagic Offering to First Point of Switching
Per Transmission Path, Per Month

Rate

{Usoch {(UBMXT}
$3.14

Gain-Slope~-To First Point of Switching

Per Transmission Pa Per Month
Rate
(US0C) (UBMXD)
$1.34
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6.8 End _Uger/agent Lisgts

__MISECURD
o Public Sewice Comraiagion
{A) Presubscription List

Prior to conversion o equal access {i.e., introduction of FGD in an end office
switch}) an IC may request a list of the Telephone Company's end users and agents
of record served from that end office switch. The Presubscription List will be
provided as follows:

(1) The Telephone Company will provide a list from its customer data base.
The list may be provided on magnetic tape, electronie¢ transmission, or
paper printout, at the option of the IC, at rates provided in 6.8.1.
Foreign listings, PBX stations, CU Centrex stations and numbers not in
service will not be provided.

(a} The initial list will be provided te the IC no later than 30 days
- after receipt of the order and payment by the IC of charges in
6.8.1. The nonrecurring charge for the initial list applies per
state, per order. A single order may contain all end offices
within a state having the same equal access conversion date. The
telephone number will not be provided if an end user or agent has

a nonpublished number.

{b) The Account Activity List, which includes a listing of all changes
to the customer data base, since the initial list was produced,
will be provided on a cyclic basis. The Account Activity List will
only include information for those end users and agents that are
presubscribed to the IC (including end users and agents with
nonpublished numbers) for the sole purpese of updating the IC's

. customer account information. There is no charge for this list.

(2) The IC agrees to use the Initial and Account Activity Lists for the sole
purpese of either contacting potential customers/agents, or existing
customers/agents, regarding interexchange telecommunications services
available through egual access to be obtained from the Telephone Company
or for the purpose of updating IC customer/agent account informaticn. The
IC agrees not to sell, or reprcduce in any manner, in whole or in part,
the lists or permit such to be dene.

(3) The IC shall indemnify, protect and save harmless the Telephone Company
from and against any and all loss, liability, damages and expense arising
out of any demand, claim, suit or judgment for damages which may arise cut
of the Telephone Company's supplying of listing information, services or
records.

(4) The Telephone Company and the IC agree that the mutual objective of the
parties is to conduct their respective businesses te aveid confusion by
the end users and agents as toe the separate and independent identity of
the respective companies and their services. Neither the Telephone
Company nor the IC shall make any representation to end users, the public,
prespective advertisers, expressed or implied, written or oral, which
would imply that the IC is the same as, a part of, or asscciated with the
Telephcone Company.

{5) This service may be terminated by either the Telephcne Company cr the IC
upon thirty (30) days' written notice. The Telephone Company reserves the
right to terminate this service immediately upon written notice if the IC
misuses the list information. Performance by the Telephone Company shall
be excused in the event of strike, riot, act of God or any other cause
beyond the reasonable control of the Telephone Company.
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6.8 End User/Agent Lists (Cont'd) . M!SS@UR{] .
Public Sgwvice Commission
{B} Allocation Ti

(1) The Telephone Company will provide to the IC, at no charge, a list of end
users and agentg that have been allocated to the IC as desc¢ribed in
6.51{BY., This iist will b= provided after the Balloting and Allocation
process ocCcurs,

(2) A list of all end users and agents whe have been allocated, in accordance
with 6.5(B), will be available to an IC upon request. Charges in 6.8.1
will apply. The nonrecurring charge for the Allocation List applies each
time the IC orders the service. A single order may contain all end
offices within a state having the same equal access conversion date.
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MISCELLANEOUS SERVICES (Cont'd)

6.8 End User/Agent Lists (Cont'd)
6.8.1 Rates _and Charges
Initial and Allcgatjon Lists
Initial List
Nonrecurring Charge Per Customer*
Per State, Per Order Account
(usoc) (BMT) (2YeCT)
$50.00 $ .03

*

purpose cf the Allocation list,
a Primary Interexchange Carrier Selection,

For the purpose of the Initial Lists customer and agent is defined in Section 2.5.

FEB 71395

MISSOURT
Public Sewvice Commission

Allocatien List
Per Listing*
(2YeCT)

$ .03
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For the

a listing is defined as an end user or agent record eligible for
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RMISSOURI
6.9 Billing Name and Address Service Public S@WICG Comm!%lon

The Telephone Company will, upon regquest, provide Billing Name and Address Service (BNAS)
to a Telecommunications Service Provider (customer}, or its authorized billing and
¢ollection agent, £for customer provided ten digit end user telephone numbers.
Telecommunications Service Providers include interexchange carriers, operator service
providers, enhanced service providers, and any other provider of interstate
telecommunications services. The BNAS will he provided only when the customer requires
the information te bill a call.

(1) A standard format for the receipt and provision of telephone number and billing
name and address information will be established by the Telephone Company.
Charges for each BNAS searched for and found or searched for and not found will
be billed at rates in 6.9.1. BNAS will be provided via magnetic tape,
electronic transmission, or paper format, at the cption of the customer, at
rates in 6.9.1. The processing fee will be applied on a per state basis, once
per calendar month for BNAS processing done within that calendar month.

{2) The customer must corder BNAS and provide test data tape at least 30 days prior
to delivery of the first customer order.

{3) The frequency for receipt of the customer provided orders will be at intervals
mutually agreed upon between the Telephone Company and the customer. The
customer provided end user telephone numbers will be programmed by the Telephone
Company with the proper end user's billing name and address contained in the
Telephone Company's file at that time.

(4) BNAS for nonlisted/nonpublished end user telephone numbers will be provided
unless the nonlisted/nonpublished end user provides written notice to the
. Telephone Company of nonconsent to the release of the BNA data. Within 30 days
of receipt of such notice, the Telephone Company will discontinue discleosure of
the end user's nonlisted/nonpublished BNA data.

{5) For other than electreonic transmissicn, the output records will be sent to the
customer via first ¢lass U. 5. Mail. The output records will normally be made
available for mailing ten workdays after receipt of the customer order or at an
interval mutually agreed upon. Availability may be delayed in case of input
errors in the customer provided order,

(6) The customer may request data be transmitted. Data transmissicn charges will
be determined on an ICE. Data transmission hardware and software specifications
will be mutually agreed upon by the Telephone Company and the customer.

(7} BNAS detail will not be retained by the Telephone Company longer than 45 days.
If the customer requests that the output be made available on a second cccasion,
such request must occur within 30 days from the date the first was made.

{8) Any customer, provided BNAS pursuant to this tariff, agrees to abide by all
applicable rules, decisions, orders, statutes and laws concerning the disclosure
of published and nonpublished telephone numbers, and further agrees tc use the
information contained therein only for the purpcse of billing for services
provided to their end users.

(9) In no c¢ase shall any customer or authorized billing and collection agent of a
customer disclose the billing name and address information of any subscriber to
any third party, except that a customer may disclose BNA information to its
authorized hilling and ceollection agent or to governmental law enforcement

agencies.
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MISSOURI

6.5  Billing Name and Address Service (Cont'd) Public Sewvice Commission

6.9.1 Rates an arge
Processing Fee*
Paper Report, Electronic
Billing Name and Billing Name and Transmission, or
Address Found/Each Address Not Found/Each Magnetic Tape/Each
(UsoC) (BNYFX} {BNYNX) (BNYMX}
5 .50 $ .25 $50.00

APR 1 1996
95-135

WO BT QETIIYT An 1
Aoy wiz 4 L3 ! - °
* Applies once per calendar month for BNA processing done within that &éﬁ:endarhﬁoﬁ'\:ﬁ:ii ?._1:.-_;@ '
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7.1

SPECIALIZED FT

FEB 71995
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Puhlic Sewice Commission

Specialized FIA or Arrangements may be provided by the Telephone Company,
of a customer, on an Individual Case Basis
following criteria:

R_ARRANGEME.

General

at the reguest
(ICB} if such FIA or arrangements meet the

- The requested FIA or arrangements are not offered under other sections of this
tariff.

- The facilities utilized to provide the requested FIA or arrangements are of a
type normally used by the Telephone Company in furnishing its other services.

- The requested FIA or arrangements are provided within a Market Area.

- The requested FIA or arrangements are compatible with other Telephone Company
services, facilities, and its engineering and maintenance practices.

This offering is subject to the availability of the necessary Telephone Company personnel

and capital resources.

Rates and Charges

Rates and charges and additional regulations, if applicable, for Specialized FIA or

Arrangements are filed following:

7.2.1 Customer Description ané Location

Charges

{Reserved for Future Use)
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8. ANCILLARY SERVICES
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8.1 GENERAL Public Sewice Commission

8.1,1 gService Offerings
Aancillary Services are available in the following categories:

- Call Recording Service

- Megsage Processing Service

- Assembly and Editing Service

- Call Record Provision Service

- Message Bill Processing Service

- Bill Rendering Service

- Message Investigation Service

- Billing Service

- Program Development

- Inguiry Service

Regulations, rates and charges as follows apply teo Ancillary Services and shall nct
serve as a substitute for customer tariff offerings of servicesz to end users. The
provision of such Ancillary Services by the Telephone Company, as set forth
following, does not constitute a joint undertaking with the customer for the
furnishing of any service.

The Telephone Company's undertaking to provide Ancillary Services is made only in
conjunction with intrastate services offered within its operating territory.

The regulations, rates and charges contained herein are in addition to the
applicable regulations, rates and charges specified in other sections of this tariff
I and in cther tariffs of the Telephone Company which are referenced herein.

8.1.2 Regulaticns
(&) Undertaking of the Telephone Company
(1) Provision of Angillary Services

{a) The Telephone Company, to the extent Ancillary Service are, or can be
made available with reasonable effort, will provide to the customer
Ancillary Services as described in 8.1.3, at rates and charges as
specified in 8.1.5.

(b} When the customer subsgcribes tc Ccall Recgording Service, as set forth
in 8.1.3(A), and custcomer message detail is not available because the
Telephone Company lost or damaged tapes or incurred recording system
outages, the Telephone Company will estimate the wvolume of lost
customer messages and asscciated revenue based on previcusly known
values determined from historical data. In such events the extent of
the Telephone Company's liability for damages shall be limited to the
granting of a corresponding credit adjustment on the customer's bill
representing amounts due to the customer for the unbilled revenue.
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. 8. ANCILLARY SERVICES (Cont'd) FEB 7 1993
8.1 GENERAL (Cont'd) MISS@URH
8.1.2 Regulations {(Cont'd} PUb!fG SGW‘CB COMM!SSI'OFJ

(A} Undertakina of the Telephone Companv (Cont'd)
{1) Provision of Ancillary Sevvices (Cont'd)

(b} (Cont'd)

When the Telephone Company is notified that, due to errér or
omission, incomplete data has been provided to a custcomer, the
Telephone Company will make every reasconable effort to lecate and/or
recover the data and provide new magnetic tapes to the customer at
no additional charge. Such request to recover the data must be made
within 30 days from the date the details were initially made

- available to the customer. If the data cannot be recovered, the
extent of the Telephene Company's liability for damages shall be
limited as set forth in the preceding paragraph.

{c) The Telephone Company shall be respensible for contacts and
arrangements with the end user concerning the billing, cellecting,
crediting and adjusting of the customer's service charges, when the
Telephcne Company provides Inquiry Service as set forth in 8.1.3(K).

(d) Message Bill Processing, Bill Rendering, Billing Service and Inquiry
Services will only be offered by the Telephone Company withk the
purchase of receivables. The Telephone Company will purchase the
customer's receivables at a discount from face wvalue. The exact
contents of the discount factor and specific settlement procedures
will be contained in individual contractual arrangements signed by
each customer,

(2) Discontinuance and Refusal of ancillary Services

{a) If the customer fails to comply with the provisions herein,
including any payments to be made by it on the dates or at the times
herein specified, and failg within thirty (30) days after written
notice via certified mail from the Telephone Company to an gfficer
of the customer regquesting payment for such noncempliance, the
Telephone Company may discontinue the provision of the Ancillary
services. In case of such discontinuance, all applicable charges
shall immediately become due.

(b} 1If the customer repeatedly fails to comply with the provisions of
this section in connection with the provision of bncillary Services
and fails to correct such course of action after notice as set forth
in {a) preceding, the Telephone Company may refuse applications for
additional Ancillary Services.
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. 8. ANCILLARY SERVICES (Cont'd) FEB 71995
8.1 GENERAL (Cont'd)  QMISSOURI
8.1.2 Requlationg (Cont'd) Public Sgvice Commission
(B) igations of ustomer

(1} References to the Telephone Company

The custcomer may advise end users that Ancillary Services are provided
by the Telephone Company in c¢onnection with the service the customer
furnishes to end users.

(2} Re or _Service
{a) Minimum Order PBeriods

- The customer shall order Ancillary Service(s) with the following
minimum regquirements:

The minimum pericd for which Call Recording Service is provided and
for which charges apply is one menth (30 days). A customer may
cancel Call Recording Service on any date prior to the start of the
next month's service. If written notice is neot received from the
customer, or from the telephene company that ordered the Call
Recording Service prior to the start of the following meonth's
service, the Telephone Company shall assume that the service is to
be extended for another month (30 days).

Processing, Bill Rendering, Billing and Inguiry Services is three
vears. Six months prior to the end of the initial order peried or
subsequent extensicn, the customer shall notify the Telephcne
Company in writing, if the service is to be discontimued. 1If no
notice is received from the customer, the Telephone Company shall
assume that the service is extended for another year.

I The initial minimum pericd for Message Processing, Message Bill
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. 8. ANCILLARY SERVICES

8.1

GENERAL (Cont'd)

(Cont'd}

FEB 71995
SEQURI

i
8.1.2 Requlations (Cont'd) Publiz Service Commission

(B)

Chligations of the Customer (Cont'agd)

(2)

Reguest for Service (Cont'd)

{b)

Order Requirements

When Call Recording Service is ordered, the customer shall furnish
the Telephene Company an estimate of the number of messages {message
capacity} to be reccrded. When Call Recording Service is provided
from an end office switch, the estimate of the number of messages
to be reccrded shall be provided by end office. When Call Recording
Service is provided from an access tandem, the estimate of the
number of messages to be recorded shall be provided by access
tandem. The message capacity shall be provided by year.

When Message Processing Service is ordered, the customer shall
furnish the Telephcne Company an estimate of the number of messages
{message capacity) to be processed. The number of messages shall
be provided by year.

When Message Bill Processing, Message Investigation, Billing and
Inquiry Services are ordered for MTS/WATS services, the customer
shall furnish the Telephone Company an estimate of the number of
messages (message capacity) to be billed. The message capacity
shall be provided by year. Separate estimates shall be furnished
by the customer for MTS messages, bulk-billed messages (WATS/800
services) and invoice billing messages.

When Bill Rendering Service is ordered, the customer shall furnish
the Telephone Company an estimate of the number of bills for which
Bill Rendering Service will be provided. The bill capacity shall
be provided by year. Separate estimates shall be furnished by the
customer for MTS bills, bulk-billed (WATS/800) bills and invoice
billing bills.
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8. ANCILLARY SERVICES (Cont'd) FEB 7 1996

8.1 GENERAL (Cont'd)
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8.1.2 Regulationg (Cont'd) J q@WiC@ COW?W?ISSIOH

{c) Payment Arrangements

(1) Minimum_Charges

{a) Call Recording, Message Processing, Message Bill Processing,

Billing, Bulk-Billed and Inquiry Services are subject to minimum
charges.

(b) Any minimum billing asscociated with the above services will bhe filed
on an individual case basis.
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‘I'l 8. CILLARY SERVICES (Cont'ad)

FEB 71995

8.1 CGENERAL (Cont'd)

tion Cont' i MISS
8.1.2 Regulations ( d) Fublic Sewice@éﬂﬁg!MISSiﬁﬂ

{C) Payment Arrangements {Cont'd)
(2) Cancellation of Order for Ancillary Services

{a} When an order for Ancillary Services is canceled prior to the start
of installation of such Ancillary Services, no charges will apply.
Installation of Ancillary Services is considered to have started
when the Telephone Company incurs any cost in connecticon therewith
or in preparation thereof which would not otherwise have been
incurred.

(8] Where program development of Ancillary Services has been started
- prier to the cancellation, and to the extent the Telephone Company
has another use for the specially developed Ancillary Services, no
charge applies. When the Telephone Company has no other use for the
specially developed Bncillary Services, a charge equal to the costs
incurred prior to the date of cancellaticn applies. Such charge is
determined as detailed in paragraph (c).

(c) The charge, as specified in paragraph (b), includes the cost, less
the net salvage value of equipment and material either ordered,
provided or installed, plus the nonrecoverable cost of system
development and installation. Charges will be determined on an
individual case kasis as required and will be specified in 8.1.5(B}.

. (3) BAcceptance of Gift Certificates

The Telephone Company will accept customer gift certificates for payment
from end users, if the customer agrees in writing to redeem all such gift

certificates.
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8.1

MNCITLLARY SERVICES

GENERAL {Cent'd)

8.1.2
(C)

(4)

{Cont'4d)

Requlations

Payment Arrangements

FEB 71995

MISSCURI
Public Service Commission

(Cont'd}
(Cont'd)

Minimu iod Disconnect Char

Minimum pericd discomnect charges will apply, if service is discontinued
prior to the expiration of the minimum period. For Call Recording
Service, the Telephone Ccmpany will use the most recent 30 day period for
which data is available to determine the total minimum menthly charge.
The customer will only be billed for the adjusted amount due, if payment

has been received for any pertion of the discontinued service.

If, for Message Processing, Message Bill Processing, Bill Rendering,
Billing and Inquiry Services, service is discontinued prior to the end
of the pericd ordered, the customer will pay the minimum charges for the
remaining months of the minimum oxrder period specified in 8.1.2(B} {2} {a).

The monthly charge for Message Processing, Message Bill Processing, Bill
Rendering, Billing and Inquiry Services, will be one-twelfth of the
appropriate vyearly message capacity {i.e., MTS service bpilled or
pbulk-billed capacity estimate) furnished by the customer ag set forth
above, times the appropriate Message Processing, Megsage Bill Processing,
Bill Rendering, Billing and Inquiry Services rate.

fe Nl "'".!

i uHLJ ﬂ

APR 1 1336
§5-135

LD, 1 QR O Y

A VPN PR ILEY % SOV L A

Issued:

CANCELLED
July 3, 2012
Missouri Public
Service Commission
TT-2012-0317; Y1-2012-0691

February 7,

1996

Effective: April 1, 1996
W. F., Provance
President

Malden, Missouri




BPS TELEPHONE COMPANY PSC MO. NO., 2

Original Sheet 266

FACILITIES FOR INTRASTATE ACCESS E ruﬁ% n
[Ziig Y

. 8. ANCILLARY SERVICES (Cont'd) FEB 71995

8.1 GENERAL {(Cont'd)

8

.1,

-1,

MISSOURY

Regulations (Cont'd) “rioht- Sevice Commicsion

{C) payment Arrangements (Cont'd}
{5) P ent of Charges

When the Telephone Company purchases Call Recording from another
telephone company and/or Message Processing Services from another
telephone company or entity for a customer, the rates and charges for
such services identified herein are applicable.

{6) En er Depcsits

When Bill Rendering and Billing Services are ordered, the Telephone
Company will determine and collect a depcsit from the end user in
accordance with the Telephone Company deposit regulations. The Telephone
Comparty will provide the customer with a copy of its deposit regulatiens
upcn request.

Description of Bncgill ervices

Ancillary Services shall be furnished to subscribers to the Telephone Company's
access services, and in addition other telecommunicatiens service providers,
including providers of telephone answering services or voice messaging services.

All subscribers of Ancillary Services are subject to the terms and conditions
contained within this tariff. Should the customer chocose to perform his/her own
ancillary functions and require sufficient information to do s¢, listed customer
information may be purchased consistent with state regulations governing any rights
to privacy. Charges for such lists will be calculated on an individual basis.

Ancillary Services are as follows:

(A} Call Recording Service

The Telephcone Company will provide Call Recording in Telephone Company
suitably equipped end offices or tandems. Call recording is available with
FGC, FGD cor similar Feature Group offerings when used in the provision of
MTS/WATS services. Call Recording is the entering on magnetic tape or other
acceptable media the details of customer messages originated through Switched
Aocess Service or Switched Access-like service for which answer and disconnect
supervision has been received. The Telephone Company will provide the
customer, upon request, the recorded message detail, as agreed to by both
parties, for each completed intrastate message generated by end users gaining
access to the customer from the Access Area.
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. 8. ANCILLARY SERVICES (Cont'd) FEB 7 1996

8.1 GENERAL (Cont'd)

MISSCURL

8.1.3 Description illary Services (Cont'd) Public Service Commission
(A) call Recording Service {Cont'd)

The equipment at the customer designated locatijion shall provide such signals
as may be reguired for the proper operation of the Telephone Company's
automatic call recording equipment used to perform this function.

The Telephone Company may purchase Call Recording Service from another
telephone company. Another telephone company or entity may purchase Call
Recording Service from the Telephone Company.

A standard format for the provisicn of the recorded message detail will ke
established by the Telephone Company. The Telephone Company will provide te
the customer the precise details of the format. If, in the course of
Telephone Company business, it is necessary to change the format, the
Telephone Company will provide notification to the customer six wmonths in
advance of the change.

(B} Message Processing Service

Message Processing Service consists of the transformation of recorded customer
message details into rated messages. Message Processing Service will be
provided for each intrastate mesgage generated by end users gaining access to
the customer from the Access Area of the Telephone Company. Message
Processing Service includes the following:

. (1) Assembly of Message Detail

This function consists of arranging the customer's recorded message
details into a format required for subsequent processing.
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. 8. ANCILLARY SERVICES (Cont'd) FEB 7 1995
8.1 GENERAL {Cont'd} @ R!]
8.1.3 Description of Ancillary Services (Cont'd) Public Senvice Commission
(B) Message Processing Service (Cont'd)

(2} Editing of Mssgaqge Detail

This function ocnsists of examining individual message detail and
identifying the messages with errors or the messages which require
further examination.

{3) Rating of Messages

This function consists of calculating the charges for messages based on
the customer’s schedule of charges and the message detail.
The Telephone Company will provide Message Procegsing Service only for
customer messages originated within the Access Area.

For the purpose of performing Message Processing Service, the Telephone
Company wmay purchase Megsage Processing Service from another Telephone Company
or entity as set forth in 8.1.2{C)(5). Another telephone company or entity
may purchase Message Processing Service from the Telephone Company.

Wwhere the customer provides its cown message details, it must be in the
standard format established by the Telephone Company. The Telephone Company
will provide to the customer the precise details of the required format. If,
in the c¢ourse of Telephone Company business, it is necessary to change the

format, the Telephone Company will prowvide notification to the customer six
months in advance of the change.

Whers the Telephone Ceompany has rated customer messages which are to be billed
to an end user by another telephone company or entity, the Telephcone Company
will enter the customer messages on a magnetic tape cor data file and transmit
the rated messages as set forth in 8.1.3(D).
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(Cont'd)

FEB 71995

8.1 GENERAL {Cont'd)

MISSCURI

8.1.3 Description of Angillary Services (Cont'd)
Puitic Sswvice Gomimission
(C) ssemb Editi Service
Assembly is the aggregation of recorded message details to create individual
messages for rating. Editing is the process of verifying that the assembled
message data is in accordance with the Telephone Company standard format and
prescribed Exchange Megsage Interface (EMI) specifications.
The editing function cecnsists of examining individual message detail and
identifying the messages with errors or the messages requiring further
examination. The editing process includes the validation of data categories
such as; but not limited to, the following:
- - Called Telephone Number
- Calling Telephone Number
- Date
The assembled and edited recorded message detail will be provided to the
customer as set forth in 8.1.3(D).
i)
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§.1 GENERAL (Cont'd) M‘SS@’U@G

8. ANCILIARY SERVICES {Cont'd}
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8.1.3 Description of Ancillarv Services (Cont'd) PLbL‘" SGW!CE CGﬁ“W?iESIOﬂ
{D) £all Record Provision Service

Call Record Provision Service is the transmigsion and receipt of rated and
unrated message data. It also includes the transmission of end user data as
a result of customer generated activity ({(i.e., transmitting end user data
during conversion activities, etc.}.

The billing information and/or end user data may be transmitted or received
on magnetic tape or other acceptable media via either of twe principal
methods:

- Hand carried recording media (i.e., magnetic tape).
- Direct interface (data link) to the Telephone Company billing center.

The Telephone Company will determine the number of magnetic tapes required to
transmit message/record data to the customer, ancther telephone company or
billing entity.
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. FEB 71995
8. ANCILLARY SERVICES (Cont'd)

8.1 GENERAL (Cont'd) . M'SS@URH
Buhliz Sevice Commission

8.1.3 Description of Ancillary Services (Cont'd)
(E) M age Bi Processing Service

Message Bill Processing Service is the accumulation, guiding and preparatien
of messages (including the application of taxese) for end user bill rendering
for MTS/WATS services.

Message-Billed Message Bill Processing Service is the accumulation, guiding,
posting and formatting of rated message detail for bill rendering. The
Telephone Company will process Calling Plans (i.e., Directory Assistance,
Optional Calling Plans, Dial-It calls, etc.) that reguire the application of
a discount to aggregate MTS usage as a part of its Message-Billed Message Bill
Processing Service.

Bulk-Billed Message Bill Processing Service is the accumulation, guiding and
posting of rated message detail where the individual message detail is not
provided on the bill rendered to the end user.

The rating may have been done by the Telephone Company, another entity or the
customer. Where a customer subscribes to Message Processing Service, as set
forth in 8.1.3(B), the rated customer messages will be used as the input. If
the customer provides the rated messages, the end user account to be billed
shall be identified and the records shall ke provided in the standard format
established by the Telephone Company and delivered, as set forth in 8.1.3(D)
or 8.1.4(M), to the location specified by the Telephone Company.

Company to the standard format, and the Telephone Company agrees to make the
conversion, program development charges as set forth in 8.1.5 apply for the
hours required to design, develop, test and maintain the necessary programs.
If, in the course of Telephone Company business, it is necessary to change the
format, the Telephone Company will provide notification to the customer six
months in advance of the change.

. If the customer provided rated messages must be cenverted by the Telephone

The Telephone Company will only provide Message Bill Processing Service when
Bill Rendering Service and Record Keeping are ordered.
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8.1.3 Description of Ancillary Serviges (Cont'd) FUb“C Sewlce Commi%ion

(F) Bili Rendering Service

Bill Rendering Service is the printing and mailing of statements showing
amounts due from end users for services provided by the customer. Bill
Rendering Service includes payment and remittance processing, treatment,
denial of service and collection of deposits (where appropriate} and other
monies due from the end user. Bill Rendering Service is provided on a per
bill basis.

When the Telephone Company provides Bill Rendering Service, the customer's
statement of the amount due may, at Telephone Company option, be included as
part of the regular menthly bill for local exchange service mailed to the end
user. -

The Telephone Company may, in accordance with its deposit regqulaticns,
determine and colleet a deposit frowm the end user for the customer's services
as set forth in 8.1.2(C}{6). When necessary, the Telephone Company, in
accordance with its treatment procedures, shall deny the customer's services
and/or local exchange services to an end user. Where local exchange service
access is denied, access to the customer services will also be denied.

Bill Rendering Service will only be provided in conjunction with the purchase
of a customer's receivables. The Telephone Company will not be responsible
for any customer's balance due from end users prior tc the initial order
period.

. The Telephone Company will only provide Bill Rendering Service when Message
BRill Processing Service with Record Keeping is ordered.

The Bill Rendering Service rate band will be determined by the Telephone
Company for each customer based on the total number of bills per year.
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8.1.3 Description of Ancillary Services {Cont'd) Pubﬁc Seice COMW‘.!SSiOﬂ

[{2))] Message Investigation Service

The Telephone Company will provide Message Investigation Service when
reguested by the customer. Message Investigation Service is that activity
undertaken by the Telephone Company tc secure, or attempt to secure proper
billing information in an effort to sustain or recharge the customer's
message. The Telephone Company will investigate, at the reguest of the
customer, unbillable messages to correct message detail information to allow
for the proper billing application.

The customer's request for Message Investigaticn Service shall identify the
customer message, the date the customer message was billed and the amount of
the custcmer message. Message Investigation Service is provided on a per
message investigated basis.

Message Investigation Service will be provided for each intrastate message
generated by end users gaining access to the customer MTS/WATS services from
the Access Area cf the Telephone Company.

(HY Billing Service

Billing Service includes the preparation of 2ills, mailing of the bills to the
end users and the collecticn of deposits and monies due from the end users.
Billing Service also includes master file maintenance.

The Telephone Company will process Calling Plans (i.e., Directory Assistance,
Opticnal Calling Plans, Dial-It calls, etc.) that require the application of
a discount to aggregate MTS usage as a part of its message-billed billing.

. Billing Service is provided on a per message billed basis (message-billed}.

When Billing Service is ordered, the Telephone Company will accumulate, guide
and post rated messages in preparation for billing {includes the application
of taxes). The Telephone Company will also print and mail statements showing
amounts due from end users for MTS services provided by the customer.

Collection Service provided to the customer will include receiving payments
from the end users, treatment of receivables, treatment of accounts, master
file maintenance and collection cf deposits (where appropriate) as set forth
in 8.1.2(C) (6} . When necessary, the Telephone Company, in accordance with its
treatment preocedures, shall deny the customer's services and/or local exchange
services to an end user. Where local exchange service access is denied,
access to the customer services will also be denied.

FILED

APR 1 1935
95-135

i, UL SERVITE GO

. Issued: February 7, 1996 Effective: april 1, 1996
W. F. Provance
President
Malden, Missour:l
CANCELLED

July 3, 2012
Missouri Public
Service Commission
TT-2012-0317; Y1-2012-0691



BPS TELEPHONE COMPANY PSC MO. NO. 2

Original Sheet 274

FACILITIES FOR INTRASTATE ACCESS [)Q E @ E ﬂ WE @

. 8., ANCILLARY SERVICES (Cont'd) FEB 7 1995

8.1 GEWERAL (Cont'd)
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8.1.3 Description of Ancillary Services (Cont'd) Publis S@WIG@ Commission

(H) Billing Service (Cont'd}

The rating may have been done by the Telephone Company, another entity or the
custeomer. Where the customer subscribes to Message Processing Service as set
forth in 8,1,3(B), the rated customer messages will be used as the input. If
the customer or another entity provides the rated messages, the end user
account to be billed shall ke identified and the records shall be provided in

the standard format established by the Telephone Company and delivered as set
forth in 8.1.3(D).

Billing Service will only be provided in conjunctien with the purchase of a
customer's receivables. The Telepheone Company will not be responsible for any
customer's balance due from end users prior to the initial order pericd.

(I! ({Reserved for Future Use)
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8. ANCILLARY SERVICES (Cont'd)

B.1
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8.1.3 Description of Ancillary Services (Cont'd)

(T}

(X}

b ram Dew ment Service

Program Development Service consists of developing the customer's schedule of
rates inteo a rating program and changing the bill format when requested by the
customer. Program Development Service also includes converting message data,
transmitted to the Telephone Company by the customer or ancther entity, inte
the Telephone Company standard format for processing.

A Program Development Charge, as set forth in 8.1.5, applies for the
programming hours required to design, develcp and test the program.

Changes in the rate levels of customer charges to he billed will normally be
implemented within 30 days after receipt of an order from the custcmer
requesting such change. When medification to the rating program is required,
a Program Develcpment Charge will alsc apply. Changes in rate structure will
normally be completed within six months of a customer's crder.

The complexity of the structural change will determine the exact length of
time necegsary to fulfill the reguest. Rate structure changes will bhe made
only when the Telephone Company can accommedate such changes.

Inqui rvice

Inquiry Service consists of answering end user questions about charges billed
for the custcmer's services, applying credits and adjustments to end user
accounts, and reviewing messages removed from end user kills.

when the Telephcne Company provides Inquiry Service, the Telephone Company
will be responsible for contacts and arrangements (either written or coral)
with the end users concerning the billing, cecllecting, erediting, adjusting
and message investigation of the customer's service charges in accordance with
written instructiens furnished by the customer and agreed to by the Telephone
Company . Billed messages removed from an end user's bill will be
appropriately adjusted to the customer's account receivable as agreed to by
both parties.
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REGEIVED

FACILITIES FOR INTRASTATE ACCESS

8.

8.1

8.1.3

(X}

ANCILLARY SERVICES

GENERAT, {Cong'd}

Description of Ancillary Serwvices (Cont'd)

FEB 71895
MISSOUR

{Cont'd)

Inguivy Service {(Cont'd)

The Telephone Company will not become involved in disputes between a customer
and the end users. Consequently, utilizing Telephone Company guidelines
previously estahlished for the collection process for its own accounts, the
Telephone Company may remove a disputed customer's charge from an end user's
bill and deduct that amount from the customer's accounts receivable. It will
be the customer's responsibility to pursue the collection of the digputed
amount .

The Telephone Company shall have the final authority to make adjustments or
deny service for disputed charges on end users accounts.

Inquiry Service will enly be provided in conjunction with the purchase of a
customer's receivables. The Telephone Company will not be responsible for any
custemer's balances due from end users prior to the initial order period.

Inquiry Service will only be provided when Message Bill Processing or Billing

Service is ordered. Ingquiry Service will only be provided in the Telephone
Company operating terxritory.
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REGEIVED

FACILITIES FCR INTRASTATE ACCESS

FEB 71395
h 8. ANCILLARY SERVICES (Cont'd)

MISSOURL
Public Sgvice GCommission

8.1 GENERAL ({Cont'd)
8.1.4 Rate Regulations

{pn} Call Recording Service for MTS/WATS services includes the functions listed in
8.1.3(A). The rate, as set forth in 8.1.5, applies per messade recorded.

(B) Message Processing Service for MTS/WATS services includes the functions listed
in 8.1.3(B}). The rate, as specified in 8.1.5, applies per message processed.
In those locations where WATS services are metered, or the billing record is
summarized by another telephcone company, the Message Processing rate, ag set
forth in 8.1.5, will apply per billing record processed. For rating purposes,
a billing record is defined as any record which is required to be processed
to accomplish billing of a customer's WATS usage.

(C) Assembly and Editing Service for MTS/WATS services consists of the functions
listed- in 8.1.2(C). The rate, as specified in 8.1.5, applies per message
assembled and edited.

{D) wWhen message detail is transmitted to or received from the customer, ancther
telephone company or billing entiecy, a Call Record Provision charge will
apply. For this purpose, a record is a logical grouping of information as
described in the program that processes the information and loads the magnetic
tape or data file. The rate, as specified in 8.1.5, applies per rececrd
transmitted or received. The Telephone Company will determine the Call Record
Provision charge based on its count of the records transmitted or received.

(E} The Message Bill Processing Service charge applies whenever the Telephcne
Company performs the functions listed in 8.1.3(E).

. The rate, as specified in 8.1.5 applies per message processed. The bulk-
billed Message Bill Processing Service charge applies per WATS/800 message
processed.
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REGEIVED
FACILITIES FOR INTRASTATE ACCESS

. FEB 71996
8. ANCITLLARY SERVICES (Cont'd)

| MISSOUR!
8.1 GENERAL (Cont'd) 2ablic Sevice Commission

8.1.4 Rate Requlaticns (Cont'd)

(F} Bill Rendering Service includes the functions listed in 8.1.3(F). The rate
for Bill Rendering shall be the rate ceorresponding te the Bill Rendering
Service rate for such volume of bills for a particular Telephone Company
Billing service as set forth in 8.1.5 on a calendar year basis. The term
calendar year shall mean the period from January 1 through December 31 {both
dates inclusive) of a given year. The Bill Rendering Service rate band is
determined by the Talephone Company for each customer baged on the total
number of bills per year.

The Telephone Company will use the customer provided bill capacity to
determine the band and its associated rate the first year of the initial
minimum period. During the first gquarter of the next year, the customer and
the Telephcne Company will determine the actual volume of bills for which the
Telephone Company performed Bill Rendering Service. Such actual volumes shall
be compared to the Bill Rendering Service bands as set forth in 8.1.5 to
determine which band such actual volume of bills fall. If the actual volume
is greater than or less than the customer provided bill capacity, the actual
voelume will be multiplied by the appropriate band rate and compared to the
billed volume to determine either a charge or credit, This charge or credit
will be applied to the customer's subsequent bill,

For each year thereafter, the Telephone Company and the customer shall utilize

the previous year's actual volume of bills and the customer provided bill

capacity in an effort to determine the appropriate band for the next calendar

year. In the first quarter of each year, the procedures described in the
. previcus paragraph will be followed.

The rate, as specified in 8.1.5 applieg per bkill rendered. A factor, based
on actual interstate and intrastate billed-messages, will be used by the
Telephone Company to apportion the Bill Rendering charge by jurisdiction.

(G} (Reserved for Future Use}

(H) Billing Service consists of the functions listed in 8.1.3(H). The rate, as
set forth in 8.1.5, applies per message.

{I} (Reserved for Future Use)

(J} A Record Keeping charge applies for each end user account maintained by the
Telephone Company for the customer. An end user account is a record which has
a name and address and a unique billing identificaticn number assigned by the
Telephone Company to which a bill is rendered. The Record Keering charge, as
specified in 8.1.5, applies per month for each account and/or line maintained.
A factor, based on actual interstate and intrastate billed messages, will be
used to apportion the Reccrd Keeping charge by jurisdiction.
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HEEYE
FACILITIES FOR INTRASTATE ACCESS @ {C’J @ E G v E @

. 8. ANCILLARY SERVICES (Cont'd) FEB 71395
8.1 GENERAL {Cont'd) MQSSQUW
8.1.4 Rate Regulations (Cont'd) PUE’J“B S@MG@ CQmm[SSiUﬂ

(K} An Exchange Carrier Memorandum (EC Memo! charge will be assessed each time the
customer requests a manual adjustment to an end user account. The ED Memo
charge, as specified in 8.1.5, applies per account adjusted per memo. When
necessary, a factor (based on actual interstate and intrastate adjusted
messages) will be used to apportion the EC Memo charge by jurisdictien.

{L) (Reserved for Future Use}
(M) (Reserved for Future Use)
(¥} Inguiry Service includes the functions listed in 8.1.3(K}. Inquiry Service

for IXC customers consists of a bifurcated rate structure, a per message
billed-and a per adjustment rate. The Inguiry Service per message billed rate
applies for each customer message billed by the Telephone Company. The per
message adjustment rate applies for each occurrence of an adjustment made to
an end user bill {account}. For LEC customers, Inquiry Service consists of
a single, per message billed, rate structure.

A PIU factor will be used by the Telephone Company to apportion the message
adjustment rate by jurisdiction.
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HEGEIVED
. ‘ FACILTIES FOR INTRASTATE ACCESS

JAN 1 5 1957
8. ANCILLARY SERVICES (Cont’d)

, _ MIGSOURY
8.1  GENERAL (Cont'd) Public Servine Commissior
8.1.5 Rates and Charges
(A) Billing and Collection Serviges
(1) Program Development Charge:
per hour $94.00
(2) (Reserved for Future Use)
(3) (Reserved for Future Use)
(4) MTS/WATS/800 Services
Call Recording Service:
per Message $.0150
(5) MTS/WATS/R00 Services
. Message Processing Service:
Per Message $.0100
Assembly and Editing Service:
Per Message $.0075
(6) Call Record Proviston Service
Via Magnetic Tape, Per Message
Record Transmitted or Received and Rejected 5.0
Via Direct Interface, Per Message
Record Transmitted or Received and Rejected $.002
(7) Message Bill Processing Service
Message-Billed without inquiry,
per Message $.05859 (R)
(8) Message Bill Processing Service @ B LE @
Bulk-Bilted without inquiry,
per Message ﬁé%of%[) 1297
MRTTLUIN
o f  UOPUBIGSERCECONM
c ANCELLEgsued: January 15, 1997 W.F. Provance Effective: April 15,1997
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8. ANCILLARY SERVICES (Cont'd)
8.1 GENERAL {(Cont'd}
8.1.5

Rates and Iges

{A) illing and llection Servic

{1) Program Development Charge:
per Hour

{2) (Reserved for Future Use)
{3) [Reserved for Future Uss)
{4) MTS/WATS/800 Services

Call Recording Service:
-per Messgage

(5) MTS/WATS/800 Services

Message Processing Service:
per Message

Agsembly and Editing Service:
per Message

(6} Call Record Provision Service

Via Magnetic Tape, Per Message
Record Transmitted or Received and Rejected

Via Direct Interface, Per Message
Record Transmitted or Received and Rejected

(7) Message Bill Processing Service
Message-Billed without inquiry,
per Message

(8) Message Bill Processing Service
Bulk-Billed without inguiry,
per Message

CANGELLED

FEB 71995

NWISSTURI
Pybllc S@ﬂ ice Cormmission

$ 94.00

.Q1590
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002
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ACILITIES FOR INTRASTATE ACCESS -
" AEGEED

. 8. ANCILLARY SERVICES (Cont'd) FEB 71995
8.1 GENERAL (Contrd} °

8.1.5 Rates and Charges {Cont'd}
(A) Billing and Collection Sexviges {Cont'd)

MISSCURL
Public Sewvice Commission

{9) MTS/WATS/800 Service
Bill Rendering Service, per Bill

0 to 99,000 $ .3500

99,001 to 143,000 L3000
143,001 to 659,999 .2700
660,000 to 747,999 L2500
Greater than 748,000 L2300

{10} {Reserved for Future Use)

{11} Billing Service

Billing

per message .0859
Inquiry Service, per message .0078
Adjustment, per adjustment voucher 2.404Q

{12} (Reserved for Future Use)

{13) EC Memo, per Accouht 10.00
{14) Record Keeping, per Account .0300
(B) In accordance with 8.1.2{C) (2} (¢}, the rates and charges for the cancellation
. of an order for Ancillary Services will be developed on an individual case
basis.
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FACILITIES FOR INTRASTATE ACCESS

. SECTICN 9 TABLE OF CONTENTS E@ E UWE@

9. SPECT ILITIE UTING OF FIA Sheet

9.1 Description of Special Facjlitieg Routin v . . . . 283 FEB 71995
MISSCURI

5.1.1 Diversity . . . .. ... ........... . 2aPublicSewniceGommission
9.1.2 Avoidance . . 1 -k
9.1.3 Cable-Only Fac:.llt:.es - c
9.2 Rates al BS . 4 & 4 4+ e e e e s e e e e e a. . 284
9.2.1 Diversity . . . . . . . . o .+ . . . o . L. . . . 28B4
9.2.2 Avoidance . . C o e e e e .. 284
9.2.3 Diversity and Avo:.dance Ccm.b:.ned © e e o o .« . . 285
9.2.4 Cable-Only Facilities . . . . . . . . . . . . . ., 275
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FACILITIES FOR INTRASTATE ACCESS

FEB 71995
9. PECIAL FACILITIES R G_OF FIA

) ISSCURI
Public Sgvice Commission

The FIA provided undex this tariff are provided over such routes and facilities as the
Telephone Company may elect. Special routing is involved where, in order to comply with
reguirements specified by the customer, the Telephone Company provides Switched Access,
Special Access or Special Federal Government Services in a manner which includes one or
more of the following conditions.

9.1 Descri jon of S i acilities R j of FIA

2.1.1 Diversity

Where two or more FIA must pe provided owver not less than twoe different
physical routes.

9.1.2 Avoidance

Where a FIA must be provided on a route which aveids specified gecgraphical
locations.

9.1.3 Cable-Only Facilities

Where certain voice grade FIA are provided on cable-only facilities to meet the
particular needs of a customer. FIA is provided subject to the availability
of cable-only facilities. In the event of FIA failure, restoration will be
made through the use of any available facilities as selected by the Telephone
Company -

Avoidance and Diversity are available on Switched Access as set forth in Section 4,
Special Access as set forth in Section 5, and Special Federal Government Services as set

forth in Section 11. Ccakle-only facilities are available for Switched Access as set
forth in Section 4, woiceband Special Access as set forth in 5.2.1 and Special Federal
Government Services as set forth in Section 211.

In order to identify any special routing requirement, the Telephone Company will provide
the ordering customer with the required routing informaticn for each specially routed
FIa, 1If requested by the customer, this information will be provided when the FIA is
installed and prior to any subsequent change in routing.

The rates and charges for Special Facilities Routing of FIA as set forth in 9.2 are in
addition to all other rates and charges that may be applicable for FIA provided under
other sections ¢f this tariff.
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FACILITIES FOR INTRASTATE ACCESS

® . . RECEIVED

5.2

ING QOF F {Cont 'd}
Rates and Chargeg FEB 7 1905
The rates and charges for Special Facilities Routing of FIA are as follows:
9.2.1 Diversity MISSOURI .
Pubilc Sgvice Gommission
For each FIA provided in accordance with 9.1.1 preceding, the rates and charges

will be developed on an Individual Case Basis and filed following:

{(Regerved for Future Use)
9.2.2 Avoidance

For each FIA provided in accordance with 9.1.2 preceding, the rates and charges
will be developed on an Individual Case Basis and filed following:

(Reservad for Future Use)

APR 1 1996
- 95-13
W3 UG SERICE Gors

. Issued:

CANCELLED
July 3, 2012
Missouri Public
Service Commission
TT-2012-0317; Y1-2012-0691

February 7, 1936 Effective: April 1, 1995

W. F. Provance
President
Malden, Missourl




BPS TELEPHCONE COMPANY PSC MO. NG, 2
Original Sheet 28§

FACILITIES FOR INTRASTATE ACCESS B% E @ E DWE@

. 9. SPECI FACILITIES RCOUTING OF FIA

9.2 Rateg and charges (Cont'd}

MISSCURI
9.2.,3 Di sit nd Avoidance Combined

Public Sewvice Commission

For each FIA provided in accordance with 9.1.1 and 9.1.2 combined, the rates

and charges will be developed on an Individual Case Basis and are filed
following:

(cont ' d) FEB 71995

(Reserved for Future Use)
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FACILITIES POR INTRASTATE ACCESS E@ EHWE@

. 9. SPECIAL FACILITIES ROUTING OF_FIA (cont'd} FEB 7 1995
9.2 Rates and Charges (cont'd) MISS@URH
9.2.4 Cable-Only Facilities PUqu S@Wice COWJWIiSSiOW

For each FIA provided in accordance with 9.1.3 preceding, the rates and charges
will be developed on an Individual Case Basisz and filed following:

(Reserved for Future Use)
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SECTION 10 TABLE OF CONTENTS
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10, SPECIAT, CONSTRUCTION
MISSCOURI ion
104 genesal Pyblic Servge Commissio

10.1.1 conditions Requiring Special Constructions 289
10.1.2 {Reserved for Future Use) . . . 285
10.1.3 Ouniership of Facilities 28%
10.1.4 Internal to Provide FIA . 290
1C.1.5 Special Construction Invelving Interstate and Intrastate FIA 290
10.2 Liabilities arges and Payments 280
10.2.1 General . . 2%0
10.2.2 Payment of Charges 290
10.2.3 Start/EAd of Billing . C e e 250
10.2.4 Parrial Payments . . . . 250
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10.2.46 Types of Contingent Liabilities 291
(A) Maxirum Termination Liability 291
{B} Reduction on Maximum Termination L:La.b:.l:.ty 292
10.2.7 Types cof Charges . 292
{A} Nonrecurring Charges 291
{1} (Reserved for Future Use) 293
(2} Case Preparation Charge . 281
(3} Termination Charge . 293
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10.2.8 Application of Charges 302
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{1) $pecial Construction When Nor Availabile and ‘I'here
is no Other Requirement for Them . 302

{2} Special Construction using a Route or 'I‘y'pe nf E‘IA
Other Than Normal . .. . 302

137 Special Constructicn of a Greater Quant:.ty ot ?IA

Than Necessary to satisfy the Customer's Order for
Service . . . 303

{4} special Constructmn Exped.l:ed at Greater CDSC than
Would Qtherwise be Incurred., . . . e e . N 101
{B) Special Construction of Temporary FIA Drder 103
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RECEIVED

FACILITIES FOR INTRASTATE ACCESS

FEB 71995
10. EPECTAL NSTRUCTION

10.1

General M!$S©URﬂ .
Public Ssivice Commission

This section containg the regulations, rates and charges applicable for Special

Construction of Telephone Company facilities which are used to provide FIA offered under

this tariff.

When Special Ceonstruction of FIA is reguired, the provisions of this section apply in
addition to regulations, rates and charges set forth in other sections of this tariff.

10.1.1 Conditions Requiring Special Construction

Special Construction is required when facilities are not available to meet a
customer's ASR and one or more of the following conditions exist:

- The Telephone Company has no other regquirement for the facilities
constructed at the customer's reguest;

- The customer requests that FIA be furnished using a type of faecility, or
via a route, other than that which the Telephone Company would otherwise
utilize in furnishing the requested FIA;

- The customer requests the construction of more facilities than is required
to satisfy its ASR;

- The customer requests construction be expedited resulting in added cost
to the Telephone Company;

- The customer requests that temporary facilities be constructed until
permanent facilities are available.

10.1.2 (Reserved for Future Use)
10.1.3 Ownership of Facilitie
The Telephone Company retains ownership of all specially ceonstructed

facilities, except for those facilities constructed by cconnecting companies or
carriers, even though the customer may be required to pay Special Construction

. Issued:
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FEB 7185
i0. PECI CONSTRUCTION (Cont'd)

10.1 General ont Mﬂsg@uﬁﬂ .
N oo Public Sevice Commission

10.1.4 Interval to Provide FIA

Based on available information and the type of FIA ordered, the Telephone
Company will establish a scheduled date for the installation of necessary
facilities. The date will be established on an Individual Case BRagis and
provided to the customer. The Telephone Company will make every reasonable
effort to assure that the date is met. However, circumstances beyond the
Telephone Company's control (e.g., backcorder of components) may force a
reschedule, and a new completion date will be established with the customer
when appropriate.

10.1.5% Special Con ction Involvinag Intersta and Intragtate FI

When Special Construection involves facilities used to provide both interstate
and intrastate FIA, charges for the portien of the construction used to provide
interstate FIA shall be in accordance with the Interstate tariff. cCharges for
the portion of the construction used to provide intrastate FIA shall be in
accordance with this tariff.

1lo0.2 Liabjlitieg Charges and Payments
10.2.1 General

This section describes the variocus charges and liabilities that apply when the
Telephone Company provides Special Construction of FIA, as outlined in 10.1.1
preceding, in accordance with a customer's specific request. Once the customer
is notified of all charges and liabilities, the customer must provide the
Telephone Company with written approval prior to the start of censtruction.
If more than one condition requiring Special Construction is involved, charges
for each condition apply (see Conditions Requiring Special Construction, 10.1.1
preceding) .

10.2.2 Payment of Charages

Payment is due upon presentation of a bill for the specially constructed
facilities.

10.2.3 Staxrt/End of Billin

Billing of recurring charges Ior specially constructed FIA starts on the day
after the FIA are provided. Billing accrues through and includes the day that
the specially constructed FIA are discontinued. Monthly charges will be billed
one month in advance.

10.2.4 Partia ayment

The Telephone Company will require a customer which has a proven history of
late payments to the Telephone Company, or does not have established credit,
to make a partial payment for the portion of the estimated cost of the Special
Construction for which the customer is subject to a nonrecurring charge.
Partial payments will be reguested as costs are incurred and will be credited
to the customer's account. Partial payments will not exceed the total
nonrecurring charge to the customer for the Special Construction.

. Issued: February 7, 19%6 Effective: April 1, 1996
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310.2.5 Development of TLiabilities and Charges

The customer has the option of accepting the liabilities and charges based on
estimated or actual costs. Estimated costs will be used unless the customer
notifies the Telephone Company of the selection of the actual cost option in
writing prier to the start of Special Construction,

Under the estimated cost option, Special Construction liabilities and charges
are developed based on estimated costs and will be filed in this tariff.

Under the actual cost coption, if all actual costs are not available prior to
the in-service date of the FIA, estimated Special Construction charges will
be filed in this tariff. As soon as the actual costs, including costs of
maintaining and £iling fthese costs, are subseguently determined, the
estimated charges will be adjusted to reflect the actual costs. The filed
charges will then reflect actual costs existing at the time the FIA are
provided.

10.2.6 Tvpe of Contingent Liability

Depending on the specifics associated with each individual case the following
Maximum Termination Liability may be applicable for Special Construction.

(Aa) Maximum Termipation Liability
A MTL has two components, an amount and a specified pericd of time.

The amount is equal to all nonrecoverable costs less the net salvage
value (e.g., depreciation, return, income tax associated with the
specially constructed facilities). The amount will be amortized over
the average account life of the specially constructed facilities,.The
standard liability period is the average account life of the Specially
Constructed facilities expressed in years.

At the customer's opticn, an opticnal liability period shorter than the
average account life may be established. If the customer chooses an
opticnal liability period, the MTL amortization schedule will not
change. The remaining MTL amcunt for the pericd between the expiration
of the optional liability period and the expiration of the amortization
schedule will be due as a lump sum payment (LS) at the time the optional
liability period expires unless the case of Special Construction is

extended.
FILED
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(A) Maximum Termination Liability (Cont'd)

Prior to the expiration of an opticnal liability period the customer
has the option to (A) extend the use of the specially constryucted FIA
establishing a new liability peried, or (B) terminate the case of
Special Construction and pay the lump sum payment.

The Telephone Company will notify the customer six months in advance
of the expiration date of the optional liability peried. The customer
must provide the Telephone Company with written notification of its
intentions to be received one month prior to expiration of the opticnal
liability period. Failure to do so, and payment of the next month's
charges, will result in extensien of the case of the Special
Construction and the establishment of a new liability period equal to
the remaining amortization period. A Case Preparation Charge will
always apply if the Special Constructicn case is extended.

(B) Reduction oh Maximum Termination Liability

The time frames for MTL for Special Construction are expressed by an
effective date and an expiration date. The MTL will be reduced for
each month the Special Construction FIA is in service. For example,
if the MTL pericd is 18 years, for each month in service the MTL would
be reduced 1/1z0th.
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Two categories of charges may be applicable for Special Censtruction. These
charges are nonrecurring charges and recurring charges. These categories are
described below.

() Nonrecurring Charges
One or more of the following nonrecurring charges may apply for each case
of Special Ceonstruction: case preparation, termination, cancellation,
expediting the construction, or optional payment charges.
(1) (Reserved for Future Use)

23 Case Preparation Charge (GSEC - NASCCP)

The charge for case preparation includes the administrative
expense associated with preparing and listing the charges in the

tariff. This expense includes such items as: (a} tariff
preparation and processing and (b) gross receipts and surcharge
taxes.

{3) Termination Charge (GSEC - NASCT)

A Termination Charge applies when, at the customer's reguest, FIA
provided on specially constructed facilities which have a tariffed
Maximum Termination Liability are discontinued prior to the

. expiration of the liability period.

The charge reflects the unamortized portion of the nonrecoverable
cost at the time of termination of the specially constructed FIA
adjusted for tax effects, for net salvage and for possible reuse.
Administrative costs associated with the specific case of Special
Construction and any cost for restoring a locaticn to its original
condition are alsc included. Termination Charges will never
exceed the MTL.

(4) Cancellation Charge (GSEC - NASCC)

If the customer cancels an ASR with which Special Construction is
associated prior to the in-service date of the FIA, a Cancellation
Charge will apply. The charge will include all nonreccoverable
costs less the net salvage value incurred by the Telephone Company
up to and including the time of cancellation.

(5) Expediting Charge {GSEC - NASCE)

An Expediting Charge applies when a customer reguests that Special
Construction be completed on an expedited basis. The charge is
equal to the difference in the estimated cost of construction on
an expedited basis and construction without expediting.

. Issued; February 7, 1996 Effective: April 1??@?@@
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(A) Nonrecurring Charaes (Cont'd}

(6) Optional Pavment Charge (GSEC - NASCOP)

The customer may elect to pay an Optional Payment Charge when it
requests Special Construction of facilities utilizing (1) a type
of facilities or (2) a route other than that which the Telephone
Company would otherwise utilize in furnishing the reguested
service. Payment of this charge will result in a lower recurring
charge for the Special Construction. This election must be made
in writing, before Special Ceonstruction starts,

- If this election is coupled with the actual cost option, the
Optional Payment Charge will reflect the actual cost of the
specially constructed facilities.
ta) Development of Optional Payment Charge

This charge is equal to the excess installed cost or the
total nonrecoverable cost, whichever is less (based on
estimated or actual costs as elected by the customer).
Bxample 1:
Total Installed Cost $30,000
Nonrecoverable 20,000
¥Normal Installed Cost 17,000
Total Installed Cost $30,000
Minus Normal Installed Cost 17,000
Equals Excess Installed Cost 13,000
Optional Payment Charge 13,000
Nonrecoverable {ost $20,000
Minus Opticnal Payment Charge 13,000
Equals Investment for MTL

Computation 7,000
Remaining Recoverable

Excess Installed Cost 50
gince the total installed cost is $30.000 and the normal
installed cost would have been $17,000, the nonrecurring
charge f(optional payment) is limited te the difference
{(i.e., £13,000). A Maximum Termination Liability would
then e established to protect the remaining
nonrecoverable cost ¢f $7,000 which is the difference
hetween the total nonrecoverable cost {5§20,000) and the
nenrecurring charge ($13,000). The remaining excess
installed cost in this example is zero. In addition, a
recurring charge will be developed as set forth in 10.2.7
(B} following.

February 7, 1996
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10. SPECTIAL CONSTRUCTION (Cont'd)

FEB 71985

10.2 Liabilities, Charges and Payments (Cont'd) MlSS@UR&

10.2.7 TIypes of Charges (Cont'd)

{A) Nonrecurring Charges {Cont'd)

(8] Optional Payment Charge (Cont'd}

{a) Development of Optional Pavment Charge (Cont'd)
Example 2:
Total Installed Cost 530,000
Nonrecoverable Cost 10,000
Normal Installed Cost 17,000
- Total Installed Cost $30,000
Minus Mormal Installed Cost 17,000
Equals Excess Installed Cost 13,000
Optional Payment Charge 10,000
Nonrecoverable Cost $10,000
Minus Optional Payment Charge 10,000
Equals Investment for
MTL Computation 0
Remaining Recoverable
Excess Installed Cost $ 3,000
The Optional Payment Charge is limited to the nconrecoverable
cost. In this example the Optional Payment Charge eguals
the nonrecoverable cost. Therefore, there is no Maximum
Termination Liability. In addition, a recurring charge will
be developed as set feorth in 10.2.7 (B) following.
SILED
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£s (Cont'd)

{A) Nonrecurring Charges (Cont'd)

(6) Qptional Pavment Charge (Cont'd}
(b) Replacement Charge {GSEC - NESCR)

If any portion of the specially constructed FIA, for which
an Opticnal Payment Charge has been paid, requires
replacement involving capital investment, a charge for
replacement will apply. This charge will be in the same
ratio as the initial Optiocnal Payment Charge was to the
installed cost of the sgpecially constructed FIA. The
customer will be netified in writing that the replacement is
required. Replacement will not be made without the
customer's ASR. If any portion of the FIA subject te the
replacement charge fails, the FIA will not be restored until
the customer orders the replacement.

Exanmple:
Original Total Installed Cost $30,000
Original Optional Payment Charge $15, 000
Subseguent Cost of Replacement $ 2,000
Original Optional Payment Charge x
Replacement Cost
Total Installed Cost
$15,000 x $2,000 = 1,000
$30,000
Replacement Charge $§ 1,000
B ED
FrLED
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(B) curring Char

These charges apply on a monthly or annual hasis for specially constructed

There are three conditions for which recurring charges apply:

When a customer requests the construction of more facilities than
are necessary to provide the FIA currently ordered.

When a customer requests a facility route or type other than that
which the Telephone Company would utilize to provide FIA.

When a customer's request results in the Telephone Company leasing

transmission or other equipment from private vendors to provide FIA
{Lease Charge}.
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(B) Recurring Charges {Cont'd)
(1) XGess acit ar

Bn Excess Capacity Charge applies when the customer requests more
facilities be constructed than are reguired to satisfy the
customer's ASR. The charge is based on the estimated cost
difference between the facilities constructed at the customer's
request and the facilities actually required to meet the customer's
ASR.

Example:
A customer has an immediate FIA requirement which would require a

160 pair cable but requests the installation of a 300 pair cahle
to allow for growth.

Total Installed Cost (300 Pair) $2,500
Estimated Annual Cost $ 520
Estimated Installed Cost (100 Pair) $1,000
Estimated Annual Cost 5 368

Excess Recurring Charge: Aannually $920 - 5368 = $552

Monthly $§552
12 = 346

This charge applies until such time as the customer orders
sufficient FIA to necessitate use of a larger size cable (e.g., 200
pair cable). At that time the recurring charge is adjusted as
indicated in the following example:

Total Installed Cost (300 Pair) $2,500
Estimated Annual Cost s 920
Estimated Installed Cost (200 Pair} $1,900
Estimated Annual Cost % 683

Excess Recurring Charge: Annually 5%20 - 5683 = $237

Monthly 5237

12 = $1%.75

The charge is revised in this manner until the number of FIA being
provided would require a 300 pair cable, at which time the Excess
Capacity Charge is no longer applied. The c¢harge would be
reapplied if the number of FIA declined toc a level which would not
require a 300 pair cable.

. . B BT, .
Such charges will continue toc apply to all facilitiess held iIn
abeyance until the period of terminaticn liability expires. If
facilities are still held in abkeyance after the termination
liability expires, a new schedule of rates wilp\p‘a@ e lcuj@-% and
such rates will apply as long as facilities are held in abevance

for the customer. 9 5 - 1 3 5
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10.2.7 Types of Charges (Cont'd} PUb!iC S&W[Ce Commissiop
{B) Recurring Chargeg (Cont'd)
{2} {Reserved for Future [se)
(3) Charge for Route or Type Other Than Normal (GSEC - ASCR/T}

When the customer requests Special Comstruction using a route or
type of FIA other than that which the Telephone Ccmpany would
normally use, a recurring charge is applicable. The charge is the
difference between the estimated recurring costs of the specially
constructed FIA and the estimated recurring costs of the FIA the
Telephone Company would normally use. The charge will bhe no
- greater than the recurring costs of the specially constructed FIA.

{a) If the customer elects to pay an Optienal Payment Charge,
the portion of the recurring charge for the excess
investment covered by the optional payment excludes capital
cost items (depreciation, return on investment and Federal
income tax on that return). The remaining recurring expense
cost items  associated with the orptiopmal payment
{maintenance, administration, and other taxes) are increased
by a ten percent management fee and will be included in the
vecurring charge.

remaining Special Constructicn investment will include both
capital and expense costs. The ten percent management fee
is not applied to this portion of the recurring charge.

The portion of any recurring charge asscciated with any

APR 1 1995
95~-135
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16,  SPECIAL CONSTRUCTION (Cont'd) FEB 7 1605
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10.2.7 Tvpes of Charges (Cont'd) P M’SS@UH”
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(33 Charge for Rpute or Tvpe Other Than Normal (Conc'd}
{a} {Cant'd)
DEVELOPMENT OF RECURRING MONTHLY CHARGE FOR OPTIONAL PAYMENTS
For example 1 see 10.2.7{a)(6) (a)
SPECIAL ROUTE OR TYPE OF FIA NORMA|
A B C D
Optional Payment
Honrecurring Specially
Charge For Constructed FIA Normal
Special Const. Less Nonrecurring Existing Route/Type
~ FIA Charges Facilities Pacilities
$13,000 $17, 000 $17,000
1. Depreciation - 1,132 408
2. Federal Income
Tax and Return - 2,142 2,346
3. Maintenance 1,131 1,479 799
4. Administration 455 595 595
5. <Other Taxes 286 a7 374
6. Sub Total 1,872 - - -
7. 10% x Line & 187 - - -
4. Totals {A) § 2,059 (B} $ 5,712 (C) (D) $ 4,522
A+ B = 57,771
A+B s+ C= 7,771
(A+B+0C) -D= 3,249
Bxcess Recurring Charge:* Annually $3,24%.00
Monthly §__270.75
*The lower of {A+B+C)-D, or (A+B)
PLLE
L) ~
CrLED
95-135
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10. SPECIAL CONSTRUCTION (Cont'd)

10.2

FEB 71095
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Liabilities, Charges and Payments {Cont'd)

10.2.7 Types of Chargeg (Cont'd} Fyehfin - ,
®  Becurring charass (concd) ublic Senics Comrigsion
{3 Charge for Route or Type Other Than ¥ormal (Cont'd)
{Cont*d)

For example 2 see 10.2.7(A) (5) {a)

SPECIAL RQUTE OR TYPE OF FIA NORMAL
A B < D
Opticnal Payment
Nonrecurring Specially
Charge Por Constructed FIA Normal
Special Const. Less Nonrecurring Existing Route/Type
FI1n Charges Facilities Facilities
$10,000 $20, 000 $17,000
1. Depreciation - 1,320 408
2. Federal Income
Tax and Return - 2,520 2,346
1. Maintenance 870 1,740 799
4. Adminiscraticn 350 o0 595
5. COther Taxes 220 440 174
6. Sub Total 1,440 - - -
7. 10% x Line & 144 - - -
8. Totals (A} § 1,584 (B) $ 6,720 {C} {0} § 4,522
A + B = 58,304
A+ B+ C= 8,304
(A+B+C) -D= 13,782
Excess Recurring Charge:* Annually $§3,782.00
Monthly § 315.17
*The lower of (A+B+C)-D, or (A+B)
it =
LN O oy
L L'L.a = J:J
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SPECIAL CONSTRUCTION {Cont'd)

10.2.7

10.2.8
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Liabilities, Charges and Pavments (Cont'd)

Types of Charges (Cont'd)

() Recurrinag Chargeg {Cont‘'d)

(3} Charge for Route_ ox Tvpe Other Than Normal (Cont'd)
{b) If the customer has elected the actual cost coption, the

recurring charge will be adjusted to reflect the actuwal cost
of the new ccnstruction when the cost is determined. This
adjusted recurring charge is applicable from the start of
FIA.

(4} Lease Charge (GSEC - ASCL)

- A Lease Charge applies when the Telephone Company leases equipment
{e.g., portable microwave equipment) in order to provide FIA to
meet the customer's requirements. The amount of the charge i= the
net added cost to the Telephone Company caused by the lease.

Application of Charges

The charges for Special Construction are those charges which are in effect for
the period that the Special Construction is furnished. If the charges for a
period covered by a bill change after the bill has been rendered, the bill will
be adjusted to reflect the new charges. Charges are based on Special
Construction of {(A) permanent FIA or {B) temporary FIA.

{Rn) S ial Construgtion of Permanent F

(1} Special Construction When Not Available and There is No Other
Reguirement for Them

When permanent FIA are not available and the Telephone Company
constructs them and there is ne other Telephone Company need for
the specially constructed FIA, a nonrecurring charge, and a Maximum
Termination Liability may be applicable.

(2) Special Constryuction Using a Route or Type of FIA Other Than Normal

When the specially constructed FIA involve a rocute or type of FIA
other then that which the Telephone Company would ordinarily use,
charges are based on the difference between the estimated costs of
the specially constructed FIA and those the Telephone Company would

ordinarily use. A nonrecurring charge, a recurring charge, and a
Maximum Termination Liability may be applicakble.
2F0
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{3) Spegial Constructior of a Greater Quantity of FIA Than Necessarv

o Satisf he C omer's Order for Servi

When the Telephone Company constructs more FIA than is required to
satisfy the customer's ASR, additional charges will apply. These

charges may include a nonrecurring charge,

a Maximum Termination Liability.

(4) ial Const ion Expedited at ater

Otherwise be Incurred

a recurring charge, and

Than Would

When constructicn is expedited resulting in added costs, a

nenrecurring Expediting Charge applies.

(B) Special Constructicn of Temporary FIA Order

When permanent FIL are not available and temporary FIA are constructed
pending the construction of permanent FIA, a nonrecurring charge, and a

Maximum Termination Liability may be applicable.

10.3 Deferral of the In-Service Date of FIA

10.3.1 General

. The customer may request the Telephone Company to defer the in-service date of
FIA on specially constructed FIA subject te the provisions as set forth in
3.2.2{a} preceding. If the deferral is not in compliance with the provisions
as sget forth in 3.2.2(A), the Special Construction case is considered to be
canceled and cancellation charges apply. Requests for deferral must he in

writing and are subject to the follewing regulatiens.

10.3.2 structi as Not ted

If the Telephone Company has not incurred any costs (e.g., engineering and/or
installation) before receiving the customer's request for deferral, nc charge

applies other than the Case Preparation Charge. However,

the original quotation

is subject to Telephcne Cempany review at the time of reinstatement tc determine
if the original charges are still wvalid. Any change in liabilities and charges
regquires the concurrence of the customer in writing. Additional Case

Preparation Charges will also apply.
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10.3.3 Construction Has Started But Is Not Complete UL!!&;S@ Ice Gcmﬁ“ Slon

If the construction of FIA has started, but has not been completed, before the
Telephone Company receives the custcmer's request for deferral, charges apply.

The charges vary depending on whether all or some of the FIA ordered are
deferred.

(A) All FIA Are Deferred

When all FIA involwving Special Constructicn are deferred, a charge equal
to the costs ingurred during each month of the deferral applies. Those
costs include the recurring costs for that portion of the FIA already
completed and any other costs associated with the deferral. The Case
Preparation Charge alsc applies.

{B) Some But N A IA Are Deferred

When some, but not all, FIA utilizing the specially constructed FIA are
deferred, the Special Construction case will be completed. Maximum
Termination Liability will apply in addition to Case Preparation Charges
and any recurring charges associated with the Special Construction.

10.3.4 Construction Complete

If the construction of FIA has been completed before the Telephone Company
receives the customer's request for deferral, the Case Preparation Charge as

originally determined, will apply and any recurring charges associated with the
Special Construction. The maximum texmination liability peried will begin when
the customer accepts the service.
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11. ECT FEDERAL GOVE ENT FIA

11.1 Ceneral PUb!iC Sgﬂ%sfcge@gﬁﬂ .
e Commission

This section covers FIA that are provided for use only by agencies or branches of the
Federal Government and other users authorized by the Federal Government. FIA provided
Lo state emergency operations centers are included. Thege FIA provide for command and
control communications, including communications for national security, emergency
preparedness and presidential requirements. They are required to assure continuity of
Government in emergency and crisis situations and to provide for national security.

FIA for command and control communications and for national security and emergency
preparedness are sometimes required within a shert time frame. These provisions are
especially needed to meet presidential requirements or in response to natural, man made,
or declared emergencies. Requirements of this type cannot be forecasted and are usually
needed for a relatively short pericd. The provision of FIA under these conditions may
require the availability of facilities, such as portable microwave egquipment, etc., which
are provided on a temporary bhasis.

11.2 Emergency Conditions

These FIA will be provided on the date requested or as soon as possible thereafter when
the emergency falls into one of the following categories:

State of c¢risis declared by the National Command Authorities {includes
commitments made to the National Communications System in the "National Plan for
Emergencies and Major Disasters").

Efforts to protect endangered U.S5. personnel or property beth in the U.S. and
abroad (ncludes space vehicle recovery and protection efforts).

Communications requirements resulting from hostile action, a major disaster or
a major c¢ivil disturbance.

The Director (Cabinet level} o©f a Federal Department, Commander of a
Unified/Specified Command, or Head of a Military Department has certified that
a communications requirement is so critical to the protection of life and
property or to the National Defense that it must be processed immediately.

Political unrest in foreign countries which affect the National Interest.
Presidential Service.

11.3 Iptervals to Provide FIA
ASRs may be placed under the provisions set forth in 3.2.1 preceding.

11.4 (Regserved for Future Use)
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. 11. SPECTAL FEDERAL GQVERNMENT FIA (Cont'd) FEB 7 1005

11.5 Safeguarding of FIA
MISSOURY

11.5.1 {Reserved for Future Use) Pubﬁc S@Wice GGW!??‘!“SIOH
11.5.2 FIA Avajlability

In order to insure communications during periods of emergency, the Telephone
Company will {(within the limits of good management) make available the necessary
facilities to restore FIA in the event of damage or to provide temporary
emergency FIA.

In order to meet the requirements of agencies or branches of the Federal
Government, the Telephone Company may utilize Government-owned facilities, when
necessary, to provide FIA.

11.6 Federal Government Requlations
FIA provided to the Federal Government will be billed in arrears, as required by Federal
procurement or disbursement regulations, or as established by law. ICs providing service
to the Federal Government are not entitled to the benefits of those laws or regulations
providing for billing the Federal Government in arrears.

11.7 {(Regerved for Future Use)
11.8 FIa Cfferings to the Federal Government

The following FIA are provided only for agencies or branches of the Federal Government.
Access Services provided to the Federal Government but not specified in the fellewing
will be provided in accordance with the regulations and at the rates contained in other

. sections of this tariff.

11.8.1 Type and Description

{n) Voiceband Special Access
{1) Voice Grade Secure mmur i ion e

Approximate bandwidth of 10-50000 Hz. Furnished for two-peint
secure communications on twe-wire or four-wire metallic facilities
between two or more customer designated locations and an end user's
premises. Special Access is conditioned as follows:

T-3 Conditioning - The absolute loss (referenced to cone milliwatt)
with respect to frequency shall not exceed:

15 dB at 10 Hz
13 dB at 100 Hz
12 4B at 1000 Hz
20 4B at 10000 Hz
30 4B at 50000 Hz
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FACILITIES FOR INTRASTATE ACCESS Ejfl-} E@EUWE@
. 11. SPECIAL FEDERAL GOVERNMENT FIA (Cont'd) FEB 7 ‘igg"

11.8 FIa Offerings to the Federal Government (Cont'd}

RISSOURI

11.8.1 Type and Pescription {Cont'd) PL"DHC Sawice C°mmi93'0n
(A) Veiceband Spegial Access (Cont'd)

{1) Voice Grade cure mmunications e I (Cont'd)

Additional conditioning {available in one or two directions on
four-wire facilities only) to provide the following
characteristics:

The absclute loss (referenced tfo cne milliwatt) with respect
to frecuency shall not exceed:

0 dB at 1000 Hz
+ 1 d& hetween 1000 Hz and 40000 Hz
+ 2 dB between 10 Hz and 50000 Hz (+ means more loss)

The net loss of the conditioned Special Access (with or
without additional c¢onditioning) shall not vary by more than
4 dB at 1000 Hz from the levels specified above. Voice
frequency signaling or supervisory tones can be transmitted.

(2) Voice Grade Secure Communications Type IT

hpproximate bandwidth 10-50000 Hz. Furnished on four-wire metallic
facilities for duplex operation for two-peint secure communication

between a customer designated location and an end user's premises.
. Special RAccess is conditioned as follows:

G-1 Conditioning - The absclute loss with respect to frequency and
the net loss variation shall be the same as Voice Grade Secure
Communications Type I Special Access without additional
conditioning. Voice frequency signaling or supervisory tones can
be transmitted.

(3) Voice Grade Secure Communications Type IIT

Approximate bandwidch 10-50000 Hz. Furnished on four-wire metallic
facilities for duplex cperation for two-point secure communication
between a customer designated locaticn and an end user's premises.
Special Acgess is conditioned as follows:

G-2 Conditicning - The absolute loss with respect to
frequency and the net less wvariation from the customer
designated lccation to the end user's premises shall be the
same as Volce Grade Secure Communications Type I Special
Access without additional conditioning; and from the end
user's premises to the customer designated locaticn shall be
the same as Voice Grade Secure Communications Type I Special
Access with additional conditioning. Voice frequency
signaling or supervisory tones can he transmitted.
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FACILITIES FOR INTRASTATE ACCESS
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. 11. SPECIAL FEDERAL GOVERNMENT FIA (Cont'd) FEB 7 1998
11.8 FIa Offerings to the Federal Government (Cont'd)
11.8.1 Type and Descyiption (Cont'd) MlSSGUﬁﬂ .
Public Sewvice Commicsion
(A) Voiceband Special Access {Cont'd)
{4) Voice Grade Secure Copmunicaticng Type IV
Approximate bandwidth 10-50000 H=z. Furnished on four-wire

metallic facilities for duplex operations for twe-peint secure
communications between two customer designated locaticns. Special
Access is conditioned as follows:

G-3 Conditioning - The absolute loss with respect to
frequency and the net loss variation shall be the same in
both directions of transmission as Voice Grade Secure
Communications Type I Special Access with additional
conditioning. Voice frequency =signaling or supervisory
tones can be transmitted.

{B) Special Wideband Digital Spacial Access

Special Access arrangements for secured communicaticns to accommodate the
transmission of binary digital baseband signals in a random polar format.

(1) Wideband Secure Communications Tvpe T
For transmission at the rate of 18,750 bits per second.
. (2) Wideband Secure Communicgations Tvpe IT
For transmission at the rate of 50,000 bits per second.
(3) Wideband Secure Communications Type IIT
To accommodate the transmissicon of restored polar two-level
facsimile signals with a minimum signal element width cof 20

microseconds at a rate of 50,000 bits per second.

To accommodate the transmission of binary digital baseband signals
in a random polar format at the rate of 50,000 bits per second.

11.8.2 Mileage Application
Mileage for rate application is the airline distance measured between the two

related Special Access terminating points (i.e., customer designated location
and end user premises).

Ll
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. 11. ECIAT,_FED OVERNMENT FIA (Cont'd) FEB 7 1995

11.8 FIA Offerings to the Federal Government {Cont'd) MlSS@URH
11.8.3 Rates and Charaes Public Sewvice Commiesion

Notification will be made to the FCC that Special Federal Government FIA will
ke provided in accordance with Special Permission No. 83-867.

{A) Voi i ccess

The provision of T-3 and G conditioned Special Access contemplates
station and tandem switching operations using customer provided
equipment, as well as Special Access. Separate narrowband or voice grade
Special Access, where required by the customer provided equipment or
switching operation, are furnished in accordance with the applicable
sections of this tariff.

Voice Grade Secure Monthly  Nonrecurring Termination
Communications Rates Charaes Charges

Type I, each
T-3 Conditicning ICE rates and charges apply

Additicnal Conditicning,
per Special Access termination ICB rates and charges apply

Type 1I, each

G-1 Conditioning ICE rates and charges apply
Type III, each

. G-2 Conditioning ICE rates and charges apply
Additicnal Conditicning,
per Special Access termination ICE rates and charges apply

Type IV, each
G-3 Conditioning ICB rates and charges apply

Additional Conditicning,
per Special Access terminaticn ICB rates and charges apply

{B) Special Wideband Digital Special Access

Wideband S$ecure Monthly Nonrecurring Termination
Communications Rates Charaes Charges
Type I, each ICE rates and charges apply
Type II, each ICE rates and charges apply
Type III, each ICB rates and charges apply
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11. PECIAL, FEDERAL GQVE ENT A (Cont'd)
11.8 FIA Offerings to the Federal Government {Cont'd) FEB 7 1995

11.8.3 Rates and Charges (Cont'd)

MISSOURD
{c) Move Charges Public Sapvice Gommtssiﬁn

When a Special Access regquiring T-3 conditioning, T-3 additional
conditioning, or a Special Access requiring G conditicning as set forth
in {A) preceding, is moved to a different building, the nonrecurring
charge applies; when moved to a new location in the same building, a
charge of one-half the nenrecurring charge applies.

When any FIA for which a termination charge is specified is moved and
is installed at a new location the customer may elect:

(1) to pay the unexpired portion of the termination charge for the
FIn, if any, with the application of a nonrecurring charge and
the establishment of a new termination charge for such FIA at the
new location, or

(2) ta continue the FIA subject te the unexpired portion of the
termination charge, if any, and pay the estimated costs of moving
such FIA, provided that the customer requests these charges be
quoted prior to ordering the FIA move. Charges for moving such
FIA will be based on estimated costs attributable to the move.

Move charges include the estimated costs of removal, restoration of FIA
necessitated by the move, transportation, storage, reinstallation,
engineering, labor, supervision, materials, administration, taxes, and

. any cother specific items of cost directly attributable to the move.
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FEB 7199

IER COMMCN LINE SERVICE

MISSOUR
Public Sgwvice Commlssion

Carrier Common Line charges are applicable in conjunction with Switched Access Service
provided in Sec¢tion 4 of this tariff.

by General
.2 Desgcri

12.2.1

12.2.2

ion of i Common Line Access Service
Description

Carrier Commen Line charges compensate the Telephone Company for the use of
Telephane Company provided commen lines by customers far access to end users
in furnishing Intrastate Communications.

A Special Access Surcharge will apply to intrastate Special Access service
provided by the Telephone Company te a customer, in accordance with
regqulations as set forth in 5.6.9.

Limitations
(n) Exclusiong

Neither a telepheone number nor detail billing are provided with Carrier
Common Line access. Additicnally, directory listings and intercept
arrangements are not included in the rates and charges for Carrier
Common Line access.

(B} WATS /WATS- Access Lines

Where Switched Access Services are connected with Special Access
Services at Telephone Company designated WATS Serving Offices for the
provision of WATS/WATS-type Services, Switched Access Service minutes
which are carried on that end of the service (i.e., eriginating minutes
for cutward WATS/WATS-type services and terminating minutes for inward
WATS/WATS-type services) shall not be assessed Carrier Common Line per
minute charges with the following exception. Carrier Common Line per
minute charges shall apply when FGA or FGB Switched Access is ordered
from a nonegual access Telephone Company end coffice or access tandem
that does net have measurement capabilities, (i.e., cannct create an
Automatic Message Accounting record}.
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. FEB 71825
12. CARRIER COMMON LINE SERVICE (Cont'd}

12.3 Obligations of the Customer &GlSS@URﬂ .
Public Sewvice Cominission

12.3.1 Switched Bccess Service Requirement

Switched Access Service associated with the Carrier Common Line charges shall
be ordered by the customer under other sections of this tariff.

12.3.2 Supervision

The customer facilities at the premises of the ordering customer shall
previde the necessary on-heck and off-hook supervision.

12.4 Rate Recqulatipns

12.4.1 escripti Al ication of Rat

() Billing of Charges

Carrier Common Line charges will be billed to each Switched Access
Servige provided under this tariff in accordance with the regulations
as set forth in (E) following, except as set forth in (D} following and
12 .4.3 (DY .

{B) Measuring and Recording of Call Detail

When access minutes are used to determine Carrier Common Line charges,
they will be accumulated using c<all detail recorded by Telephone Company
equipment except as set forth in (C) following and FGC operator and
automated operator services systems call detail such as pay telephcne
sent-paid, operator-DDD, operator-person, collect, c¢redit card, third
number and/or other like calls recorded by the customer. The Telephcone
Company measuring and recording equipment, except as set forth in (C)
following, will be asscciated with end office or access tandem switching
equipment and will record each originating and terminating access
minute, as described in 4.5.2(0}, where answer supervisicn is received.
The accumulated access minutes will be summed on a line by line or trunk
by trunk basis, by access group or by end office, which ever type of
account is used by the Telephone Company, for each customer and then
rounded to the nearest minute.

(<) Unmeasured Feature Group A and B Usage

When Carrier Common Line charges are applicable in association with FGAR
or FGB Switched Access Service in Telephone Company officeg that are not
equipped for measurement capabilities, an assumed average intrastate
access minutes will be used to determine Carrier Common Line charges.
These agsumed access minutes are as set forth in 4.5.2{(0){3) and 4.6.7.
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. 12. CARRIER COMMON LINE SERVICE (Cont'd) FEB 7 1998

12.4 Rate Regqulationsg (Cont'd)

MISSOURI
1z.4.1 Descripticn_and Application of Rates (Cont'a) Public Sgrice COW!FWESS‘Q”

(D) Mixed terst and Intrastate U:

When the custeomer reports interstate and intrastate use of Switched Access
Service, Carrier Common Line charges, as set forth in 12.5, will be billed only’
to intrastate Switched Access Service access minutes based on the data reported
by the customer, as set forth in 4.3.2 and 4.5.2(J), except where the Telephone
Company is billing according to actual usage by jurisdiction. Intrastate Switched
Access Service access minutes will, after adjustment as set forth in 12.4.3(D),

when necessary, be used to determine Carrier Common Line charges as set forth in
(E) following.

(E) Determination of Premium Charges

The application of premium rates for a specific customer, as described
in 4.5.2(N){1), is dependent upcn the Switched Access feature group and
the availability of equal access capabilities in the end office or the
WATS Serving Office from which the service is provided.

Afrer the adjustments, as set forch in (D) preceding and 12.4.3(D), have been
applied, when necessary, to Switched Access Service access minutes, charges for
the involved customer account will be deterwined as follows:

(1) Premium rated Switched Access Service minutes subject to Carrier Common
Line charges will be multiplied by the premium access per minute rate as
set forth in 12.5.

(2} {Regserved for Future Use)

13) Carrier Common Line charges shall not be reduced, as set forth in
12.4.3(A), unless Switched Access charges, as set forth in Section 4, are
applied to the customer's Switched Access Services.

(4) Terminating premium access, per minute charge{s} apply to:
~ all terminating access minutes of use;

- less those terminating access minutes of use associated with Mobile
Telephone Switching Qffices (MTSDs);

- all originating access minutes of use associated with FGA Access
Services where the off-hock supervisory signaling is forwarded by
the customer's equipment when the called party answers;

- all originating access minutes of use assccilated with calls placed
to Service Ag¢cess Code numbers, less those originating access
minutes of use associated with calls placed to 700, B0C and 900
numpers for which the customer furnishes a report of either the
number ©of minutes or a report of the percent of minures that
terminate to a subscriber cr common line, rather than a dedicated
access line. This report will be provided by the customer on a
quarterly basis, indicating for each wmonth thereof or quarter, the
information as set fortn preceding in order to calculate the common

line charges.
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. 12. CARRIER COMMON LINE SERVICE (Cont'd) FEB 71995
12 .4 Rate Requlations (Cont'd) MESS@UHH
12.4.1 Description and Application of Rates (Comt'd) Public Sswice Commission

{E) Determination of Premium Charges (Cont'd}
{4) (Cont'd)

The customer will provide a report indicating separate common line
information for 700, 800 and 90¢ access minutes, at a statewide
level and by jurisdiction.

The report will be based on the calendar year and will be due by
the 15th day of the month preceding the quarter for which it is to
ke applied in order to beccome effective with the first full menth
of usage. Should the report be received after the i5th day of the
month, the Telephone Company will make every effort te process the
report as set forth above. When received by the Telephone Company
as described herein, the quarterly repcrt will be used for
calculating common line charges on a current bill basis for the
next three months usage.

Prorating or backbilling will not occur based on the report. Any
under or over estimation should be reflected in the subsequent
gquarterly report.

If a bhilling dispute arises concerning the customer provided
report, the Telephone Company will request the customer to provide
the data used to develop the report. The Telephone Company will
. net request such data more than once a year. The customer shall
supply the data within 30 days of the Telephene Company's request.

Irn the event the customer fails to provide a quarterly report, the
Telephone Company will use the previously reported information to
caleulate the common line charges.

{5) The eriginating premium per minute charge (s} apply to:
- all originating access minutes of use;

- less those criginating access minutes of use associated with
FGA Access Services where the off-hook supervisory signaling
is forwarded by the customer's equipment when the called
party answers;

- less all originating access minutes of use associated with
calls placed to Service Access Code numbers;

- less those originating access minutes of use associated with
Mobile Telephcne Switching Offices (MTS50s);

- plus all originating access minutes of use associated with
calls placed tec 700, 800 and 900 numbers for which the
customer furnishes a report of either the number of minutes
or a report of the percent of minutes that terminate to a
subscriber or common line, and for which a corresponding
reduction in the number of terminating access minutes of use
has been made as set forth in (4).

Issued: February 7, 1996 Effective: April ;9\6
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FACILITIES FOR INTRASTATE ACCESS /A~ EIN/E T

JUN 2 21999

12.4  Rate Regulation (Cont'd)

12.4.1

Description and Application of Rates (Cont‘d) WU, FUDLiv DERVILE Ui

(F)

The Equal Access Cost Recovery Charge applies to each originating
intrastate access minute of use and shall be assessed upon all customers that
use common line facilities for the provision of intrastate
telecommunications.

1.  The Equal Access Cost Recovery Charge recovers the costs associated
with the implementation of intraLATA Equal Access.

2, The Equal Access Cost Recovery Charge is found in 12.5.1.

12.42 Determination of usage Subject to Carrier Common Line Charges

Except as set forth herein, all Switched Access Service provided to the customer
will be subject to Carrier Commaon Line charges.

(A)

B)

©)

Determination of Jurisdiction

When the customer reports interstate and intrastate use of Switched Access
Service, the associated Carrier Common Line charges for intrastate usage
will be determined as set forth in 4.3.2. and 4.5.2(J).

Cases Involving Usage Recording By the Customer

Where FGC end office switching is provided without Telephone Company
recording and the customer records minutes of use to determine Carrier
Common Line charges (i.e., FGC operator and calls such as pay telephone
sent-paid, operator -DDD, operator-person, collect, credit card, third
number and/or other like calls), the customer shall furnish such minutes or
use detail to the Telephone Company in a timely manner. If the customer
does not furnish the data, the customer shall identify all Switched Access
Services which could carry such calls in order for the Telephone Company
to accumulate the minutes of use through the use of special Telephone
Company measuring and recording equipment.

Local Exchange Access and Enhanced Services Exemption

When access to the local exchange is required to provided a customer
service (e.g., MTS/WATS-type, telex, Data, etc.) that uses a resold private
line service, Switched Access Service Rates and Regulations, as set forth in
Section 4, will apply, except when such access to the local exchange is

required for the provision of an enhanced service. Carrier Commgn Lme TR

charges, as set forth in 12.5, apply in accordance with the, resale rate * 712" -
regulations as set forth in 12.4.3(D).

Issued: June 22, 1999
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FACILITIES FOR INTRASTATE ACCESS

. FEb { (55
12. CARRIER COMMOCN LINE VICE (Cont'd)
CASRIER COMON LINE SZRVICE (Con . MISSOURI
12.4 Rate Requlations (Cont'd) Puhlic Sevice QOWimlSQ!On
12.4.2 Determination of Usage Subject to Carrier Common Line Charges

Except as set forth herein, all Switched Access Service provided to the
customer will be subject to Carrier Common Line charges.

{A) Determination of Jurisdiction

When the customer reports interstate and intrastate use cof Switched
Access Service, the associated Carrier Common Line charges for intrastate
usage will be determined as set forth in 4.3.2 and 4.5.2{J).

{(B) Cases Involvipg Usage Recording By the Customer

Where FGC end office switching is provided without Telephone Company
recording and the customer records minutes of use to determine Carrier
Common Line charges (i.e., FGC operator and calls such as pay telephone
sent-paid, operator-DDD, operator-person, collect, credit card, third
number and/or other like calls}, the customer shall furnish such minutes
of use detail to the Telephone Company in a timely manner. If the
customer dees not furnish the data, the customer shall identify all
Switched Access Services which could carry such calls in order for the
Telephone Company to accumulate the minutes of use through the use of
special Telephone Cempany measuring and recording equipment.

{C) Local Exchange Access apd Enhanced Services Exemption

_ When access to the local exchange is required to provide a customer

i . gervice (e.g., MTS/WATS-type, telex, Data, etc.) that uses a resold
private line service, Switched Access Service Rates and Regulations, as
get forth in Section 4, will apply. except when such access te the leccal
exchange is required for the provision of an enhanced service. Carrier
Common Line charges, as set forth in 12.5, apply in accordance with the
resale rate regulations as set forth in 12.4.3(D).

CANCELLED
JUL 2 9 1999
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12. CARRIER COMM LINE SERVICE (Cont'd)

12.4 Rate Regulatiegns (Cont'd) MISSOUR
Pullic Sgvice Commission

12.4.3 Resold Services
19:9] Scepe

There the customer is reselling MTS/MTS-type service(s) on which the
Carrier Common Line and Switched Access charges have been assessed, the
customer may, at the option of the customer, obtain FGA, FGB or FGD
Switched Access Service under this tariff, as set forth in Section 4, for
originating and/or terminating access in the local exchange. Such access
group arrangements, whether single lines or trunks cor multiline hunt
groups or trunk groups, will have Carrier Common Line charges, as set
forth in 12.5, applied in accordance with the resale rate regulations set
ferth in (D) following. For purpcses of administering this provision:

Resold intrastate terminating MTS/MTS-type service({s) shall include
collect calls, third number calls and credit card calls where the
reseller pays the underlying carrier's sexrvice charges, and shall
not include intragtate minutes of use.

Resold intrastate originating MTS/MTS-type service(s) shall not
include collect, third number, credit card or intrastate minutes
of use.

(B) SLOMm Obligations Concerning the Resale of MTS/MTS- e Service

When the customer iz reselling MTS/MTS-type service, as set forth in (A
preceding, the custemer will be c¢harged Carrier Common Line charges in
accordance with the resale rate regulations, as set forth in (D)
following, if the custcmer or the provider of the MTS/MTS-type service
furnishes documentation of the MTS/MTS-type usage. Such documentation
shall be supplied each month by the customer and shall identify the
invelved resold MTS/MTS-type services.

The monthly period used to determine the minutes of use for resold
MTES/MTS-type service({s) shall be the most recent monthly periecd for which
the customer has received a bill for such rescld service(s). This
information shall be delivered to the Telephone Company, at a location
specified by the Telephone Company, no later than 15 days after the bill
date shown on the resold MTS/MTS-type service bill. If the required
information is not received by the Telephone Company, the previously
reported information, as described preceding, will be used for the next
two months. For any subsequent month, no allocation or credit will be
made until the regquired decumentation has been received by the Telephene

Company .
TLED
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12. CARRIER COMMON LINE SERVICE {(Cont'd)

12.4

Rate Requlations (Cont'd) M!SS@UR

12.4.3

Resold Serviceg (Cont'd)

{C)

(D)

Resale Documentation Provided By the Customer

when the customer utilizes Switched Access Service, as set forth in (B)
preceding, the Telephone Company may request a certified copy of the
customer's resold MTS/MTS-type usage billing from either the customer or
the provider of the MTS/MTS-type service. Requests for billing will
relate back no more than 12 menths prior to the current billing period.

ate Re tions Concernin & Resale of MTS/MTS-t Services

When the customer is provided an access group to be used in conjunction
with the resale of MTS/MTS-type services, as set forth in (A) preceding,
subject to the limitations, as set forth in 12.2.2, and the billing
entity receives the usage information required, as set forth in {B)
preceding, to calculate the adjustment of Carrier Common Line charges,
the customer will be billed, as set forth in (4), (5} or {&) following,
depending upon, respectively, whether the usage is from nonequal access
offices, equal access offices or a combination of the two.

(1) Apportionment and Adjustment of Rescld Minutes of Usge

When the customer is provided with more than one access group in
a LATA in association with the resale of MTS/MTS-type services, the
resold minutes of use will be apportioned as follows:

(a) Oridinating Serwvices

The Telephone Company will apportion the resold originating
MTS/MTS-type services and originating minutes of use for
which the resale credit adjustment applies, among the access
gYoups. Such apporticnment will be based on the
relationship of the originating usage for each access group
to the total originating usage for all access groups in the
LATA. For purposes of administering this provision:

Resold originating MTS/MTS-type services minutes shall
be only those attributable to intrastate criginating
MTS/MTS-type minutes and shall not include collect,
third number, credit card or interstate minutes of
use.

The resale credit adjustment shall apply for rescld
oridinating MTS/MTS-type services and minutes of use,

provided Carrier Common Line and Switched Access charges
have been assessed on such services.

FELED
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. FEB 71995
12. CARRIER COMMON LINE SERVICE {Cont‘d)
12.4 Rate Regurlations {Cont*d} MﬂSS@Uﬁﬂ

12.4.3

(D}

(1)

{2)

Public Sevice Commission

Resgld Services (Cont'd)

Rate Requlations Concerning the Resale of MTS/MTS-type Services {Cont'd)

Apportionment and Adjustment of Rescld Minutes of Use (Cont'd)
{b) Terminating Services

The Telephone Company will apportion the reseld terminating
MTS/MTS-type services and terminating minutes of use for
which the resale credit adjustment applies, ameng the access
groups. Such appertionment will be based on the
relationship of the terminating usage for each access group
to the total terminating usage for all access groups in the
LATA, For purpcses of administering this provision:

Resold terminating MTS/MTS-type services minutes
shall be only those attributakle to intrastate
terminating MTS/MTS-type minutes of use (i.e.,
collect, third number, and credit card) and shall not
inelude interstate minutes of use or MTS/MTS-type
minutes of use paid for by another party.

The resale credit adjustment shall apply for rescld
terminating MTS/MTS-type services and wminutes of use,
provided Carrier Common Line and Switched Access charges
have been assessed on such services.

Same State/Telephon ompan e nae Limitation

In order for the rate regulations to apply, as set forth in (4},
(5} or (6) following, the access groups and the rescld MTS/MTS-type
services must be provided in the same state (except when the same
extended area service arrangement is provided in two different
states by the same Telephone Company}! in the same exchange,
provided by the same Telephone Company and connected directly or
indirectly. For those exchanges that encompass more than one
state, the customer shall report the information by state within
the exchange.
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12.4

12.4.3

12. CARRIER COMMON IINE SERVICE

Rate Regulations (Cont'd)

FEB 71985

MISSOURD
Public Sewice Commission

{Cont'd}

Resold Serviges {Cant'd)

(D) Rate Requlationg Concerning the Resale of MTS/MTS-tvpe Services (Cont'd)

(3) Direct and Indirect Connecticns

Each o©of the access group arrangements used by the customer in
association with the resold MTS/MYS-type services must be cornected
either directly or indirectly to the customer designated premises
at which the yesold MTS5/MTS-type services are terminated., Direct
connections are those arrangements where the access groups and
resold MTS/MTS-type services are terminated at the same customer
designated premises.

Indirect originating connections are those arrangements where the
access groups and the resold originating MTS/MTS-type services are
physically located at different customer designated premises in the
same exchange. Such different customer designated premises are
connected by facilities that permit a call to fiow from access
groups to reseld MTS/MTS-type services.

Indirect terminating connections are those arrangements where the
accesy groups and resold terminating MTS/MTS-type services are
physically located at different customer designated premises in the
same exchange. Such different customer designated premises are
connected by facilities that permit a call to flow from resold
terminating MTS/MTS-type services to access groups.

(4) Acce ups - Nopnequal Accesg Offices ©

The adjustments, as set forth here and in (5) and (6) following,

will be computed separately for each access group.

When all the usage on an access group originates from and/or
terminates to end offices that have not been converted to egqual
access, the premium charge per minute, as set forth in 12.5, will
apply. The access minutes which will be subject to Carrier Common
Line charges will be the adjusted originating intrastate access
minutes for such adcess groups.

The adjusted originating access minutes will be the originating
intrastate access minutes less the reported resocld originating
MTS/MTS-type service minutes of use, as set forth in (1) {a)
preceding, but nct less than zero. The adjusted terminating access
minutes will be the terminating intrastate access minutes less the
reported resold terminating MTS/MTS-type service minutes of use,
as set forth in (1} (b} preceding, but not less than zero.
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12.4 Rate Requlations f{Cont'd) Public Sewvice Commission

12.4.3 Regeld Services (Cont'd)

42} Rate Requlationg Concerning the Resale of MTS/MTS-type Services (Cont'd)

(5} Access Groups - Equal B =} ices Onl

When all the usage on an access group originates from and/oxr
terminates to end cffices that have been converted to equal access,
the premium charge per minute, as set forth in 12.5, will apply.
The minutes billed Carrier Common Line charges will be the adjusted
originating intrastate access minutes and the adjusted terminating
intrastate access minutes for such acecess groups.

The adjusted originating access minutes will be the originating
intrastate access minutes less the reported rescld originating
MTS/MTS-type sService minutes of use, as set forth im (1) (a)
preceding, but not less than zera. The adjusted terminating access
minutes will be the terminating intrastate access minutes less the
reported resold terminating MTS/MTS-type service minutes of use,
as set forth in (1) (b} preceding, but not less than zero.

(&) I X OU] - Non i_Access and Egqual Access Offices

When an access group has wusage that originates from and/or
terminates to both end offices that have been converted to equal
access and end offices that have not been converted, premium per
minute charges, as set forth in 12.5, will apply respectively. The
minutes billed Caxrier Common Line charges will be the adjusted
originating intrastate access minutes plus the adjusted terminating
intrastate access minutes for such access groups.

The adjusted originating access minutes will be the originating
intrastate access minutes less the reported resold originating
MTS/MTS-type service minutes of use, as set forth in (1) (a)
preceding, but not less than zerc. The adjusted terminating access
minutes will be the terminating intrastate access minutes less the
reported resold terminating MTS/MTS-type service minutes of use,
as set forth in (1) {b) preceding, but not less than zero.
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. 12. RIER COMMOM ILINE SERVICE (Cont'd) FEB 71353

12.4 Rate Requlationg (Cont'd) ISS! U=
12.4.3  Resold Services (Cont'd) Pyblic Sewvice Commission
(D} Rate Regulation cerning the Resale of MIS/MTS-type Services {(Cont'd)

(7) when the Adjustment Will Be applied to Customer Bills

The adjustment, as set forth in {4}, {5) and (8) preceding, will
be made to the involved custemer account no later than either the
next bill date, or the one subsequent to that, depending on when
the usage report is obtained.

{8) Conversign of Billed Usage tc Minuteg

Wnen the MIS/MIS-type usage is shown in hours, the number of hours
shall be multiplied by 60 to develop the associated MTS/MTS-type
minutes of use. If the MTS/MTS-type usage is shown in a unit that
does not show hours or minutes, the customer shall provide a factor
to convert the shown units to minutes.

(9} Mixed In ate and Intrastate Usa
The adjustment, as set forth in (4), (5) and (6) preceding, will

be made to the invelved customer account after making the
adjustments to the customer acceunt, as set forth inm 4.5.2(J).

APR 1 1996
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FACILITIES FOR INTRASTATE ACCESS
12. Carrier Common Line Service (Cont’d)
12.5 Rates and Charges (Cont’d)

Rates for Carrier Common Line Service are as follows:

Intrastate InterLATA Intrastate Intral ATA
Premium Rate Premium Rate
Per Per Per Per
Originating Terminating Originating Terminating
Access Minute Access Minute Access Minute Access Minute
§ 02622335 $ 06263003 $ 026221335 $ 06263003 (R)
ISSUED: May 11, 2005 EFFECTIVE: July 1, 200 °
W.F. Provance, President lled
CANCELLED

July 3, 2012 P.O. Box 550, 120 Stewart Street

Missouri Public Bemie, MO 63822“0550
Service Commission M O PS C
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FACILITIES FOR INTRASTATE ACCESS

12. CARRIER COMMON LINE SERVICE (Cont'd)

12.5  Rates and Charges (Cont'd)

Rates for Carrier Common Line Service are as follows:

Intrastate InterLATA Intrastate Intral ATA
Premium Rate Premium Rate
Per Per Per Per
Originating Terminating QOriginating Terminating
Access Minute Access Minute Access Minute Access Mi_nute
$ .02990131 $ .07141421 $.02990131 $ 2D7141421

JANCELLED
July 1, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

Issued: June 11, 2003

Effective: July 12, 2003
W.F. Provance
President
Malden, Missouri
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FACILITIES FOR INTRASTATE ACCESS H E
i2. CARRIER COMMON LINE SERVICE (Cont'd) cE I vE D
125 Rates and Charges (Cont'd) SEP 27 2000
Rates for Carrier Common Line Service are as follows: Mi
Public Seryioeaat!
Intrastate InterLATA Intrastate IntralLATA mmission
Premium Rate Premium Rate
Per Per Per Per
Originating Terminating Originating Terminating
Access Minute Access Minute Access Minute Access Minute
$ .02990131 $ 07141421 $ .02990131 $.07141421 {R)
12.5.1 IntraLATA Equal Access Cost Recovery Charge
’ Per Originating Intrastate
Access Minute of Use $0.00136
D)

lelﬂ(ﬂ
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12. CARRIER COMMON LINE SERVICE (Cont'd ) Ml urd Pu {
( ) Sorviae Eﬁl‘ﬁi‘ﬂ?glaﬁﬂ

12.5 Rates and Charges (Cont'd)

ReCD JUN 12 2000

Rates for Carrier Common Line Service are as follows:

Intrastate InterLATA Intrastate Intral,ATA
Premium Rate Premium Rate
Per Per Per Per
Originating Terminating Originating * Terminating
Access Minute Access Minute Access Minute Access Minute
$.05635 $.13456 £ .05635 $.13456

12.5.1 IntraLATA Equal Access Cost Recovery Charge
" Per Originating Intrastate
Access Minute of Use $0.00136 D

° | CANCELLED

UCT 3 1 2000
i S5

bhc Semce COmmlsszon
PG SOV

* The Carrier Common Line (CCL) rates shown as 12.5 are interim and subject to refund pursuant to the Commission’s
orders in Cases No, TO-99-254 and TO-99-498, or as these decisions may be subsequently-modified by a final decision

on appeal.
gaM'e% Eoﬂmp#n?o"aow
FILED JUL 12 2000
/.
Issued: Junel2, 2000 Effective: July 12, 2000
W.F. Provance
President
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12.5 Rates and Charges (Cont'd) - o
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Rates for Carrier Common Line Service* are as follows:

Intrastate InterLATA Intrastate IntraLATA
Premium Rate Premium Rate
Per Per Per Per
Originating Terminating Originating Terminating
Access Minute Access Minute Access Minute Access Minute
$.05635 $.13456 $ .05635 $ 13456 (D
12.5.1 IntraLATA Equal Access Cost Recovery Charge
Per Originating Intrastate
Access Minute of Use N/A

CANCELLED

JUL 12 2000
, %«-,,,83@'&5 324
ublic Service isgi
8abyaymission

" - - e
o TR ST
IR A
el
r” .-.1 Lot I
4 1= " . d - -
I’JLL'e DL:! & | '99‘»
- (W]

* The Carrier Comnon Line (CCL) rates shown as 12.5 are interim and subject to refund pursuant to the
Commission’s orders in Cases No. TO-99-254 and TO-99-498, or as these decisions may be
subsequently modified by a final decision on appeal.

. Tssued: Sept. 21, 1999 Effective: Oct, 21, 1999

W. F. Provance
President
Malden, Missouri



P.S.C. MO. NO. 2

ist Revised Sheet 324
BPS TELEPHONE COMPANY Cancels Original Sheet 324
FACILITIES FOR INTRASTATE ACCESS DEATIE -
12. CARRIER COMMON LINE SERVICE (Cont'd}
., - JUN 2 2 1999

12.5 Rates and Charpes (Cont'd)

. . MW, FULLIY Siemyp —_—
Rates for Carrier Common Line Service are as follows: . Funiy SERVILL Ul

Intrastate InterLATA Intrastate IntraLATA
Premium Rate Premium Rate
Per Per Per Per
Originating Terminating Qriginating Terminating
Access Minute Access Minute Access Minute Access Minute
$.02990131 $.07141421 £ .02990131 £ 07141421
12.5.1 IntraLATA Equal Access Cost Recovery Charge ™)

Per Originating Intrastate M™N)
Access Minute of Use $0.00 (N)

CANCELLED

acT 211999
¥

8 2
ission
Pub\\c Se 0%%"“““

o : + c-z-- S

. Issued: June 22, 1999 Effective: July 22, 1999
W.F. Provance
President
Malden, Missouri



BPS TELEPHONE COMPANY

FACILITIES FOR INTRASTATE ACCESS

BSC MO. NO. 2
Original Sheet 324

TAT /AR AVIE M
RIEGERIVED

. 12. CARRIER MMON LINE VICE (Cont'd)

1z2.

5 Rates and Charges

Rates for Carrier Common Line Service are as follows:

FEB 71895

MISSOURE |
Public Sgvice Commise a8'on

Intra rLATA Intrastate IntralATA
Premium Rate Premium Rate
Per Per Per Per
Originating Terminating Qriginating Terminating
Access Minute Access Mipute Access Minute Access Minute

$ .025%0131 (R} § .07141421 $ .0299%0131 (R)

CANCELLED

JUL 2 ¢ 1999

é C?m%%;}on
ervice
cubic MISSOURI

$ .07141421

FILED

APR 1 1336

95-135_
M0. PUBUG SERVCE GOM

. Issued:

Fepruary 7, 1996
W. F. Provance
President
Malden, Missouri

Effective: April 1, 1996



BPFS TELEPHONE COMPANY PSC MO. NO. 2
Criginal Sheet 325

FACILITIES FOR INTRASTATE ACCESS @ E@EUME

{a]aln
. 13. (Reserved for Future Use) FEB 7 1“'3

MISSOURD
Public Service Commission

. Issued: February 7, 189& Effective: Agri.l{lg., 1996
FILED

W. F. Provance
President

CANCELLED Malden, Missouri APR 1 1996

July 3, 2012

Missouri Public g5 - 135

Service Commission -

TT-2012-0317; Y1-2012-0691 MO, SURIC SEICE GORI



BPS TELEPHONE COMPANY PSC MO. NO. 2

Original Sheet 326

REGEIVED

FACILITIES FOR INTRASTATE ACCESS

=] Z1EQQ
SECTION 14 TABLE OF CONTENTS Bublic S%%Sfe@gﬁg,migsmn
14. EXCEPTIONS TO F\IA QFFERINGS Sheet
14.1 Genexal . . . . . . . . . . 4 - e - 0. 327
14.2 (Regserved for Future Use) . . . . . . . . . . 328
14.3 {Reserved for Puture Use) . . . . . . . . . . 328

Issued: February 7, 1996 Effective: BApril 1, 1996

W. F. Provance @U!LE@

President
CANCELLED Malden, Missouri APR 1 1996
July 3, 2012 -
Missouri Public 9 5 1 3 5

Service Commission

TT-2012-0317; Y1-2012-0691 MU- PUEUG SEE‘:HCE GQMM



BPS TELEPHONE COMPANY PSC MO. NO. 2

RIEGEIVED

~
FrY 7S

FACILITIES FOR INTRASTATE ACCESS

14, EXCEPTIONS TQ FIA QFFERINGS

MISSOURD ;
14.1 General Public Service Commission

The FIA/Services offered under-the provisions of this tariff are
subject to availability as set forth in 2.1.4 preceding. In
addition, the following exceptiocns apply:

(Reserved for Future Use)

Issued: February 7, 19358 Effective: RApril 1, 1986

W. F. Provance @“&E@

President
CANCELLED Malden, Missouri
July 3, 2012 APR 1 1996
Missouri Public g5-135
Service Commission

TT-2012-0317; Y1-2012-0691 MO. PUBUC SERVICE GOMA



BPS TELEPHONE COMPANY PSC MO. NO. 2
Original Sheet 328

RECEIVED
FACILITIES FOR INTRASTATE ACCESS

o FT3 7 55

14. EXCEPTIONS TO FIA OFFERINGS (Cont'd) MISSOURI
~ Public Spwice Commissicn
14.2 ‘The following items are offered only teo existing ICs and/or end users
at their existing points of presence and/or premises, respectively,
associated with existing FIA arrangements:

{Reserved for Future Use)

14.3 The follewing items are offered only to existing ICs and/or end users
at their existing points of presence and/or premises, respectively,
associated with existing FIA arrangements and to fill out existing

capacity:
{Reserved for Future Use}
Issued: February 7, 1996 Effective: April 1, 1996
. W. F. Provance FD&'E@
President

CANCELLED Malden, Missouri APR 1 1996
July 3, 2012

Missouri Public 9 5 - 1 3 5

72010517 ¥1-2015.0691 MO, PUBLIC SERVICE COMM





