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ADOPTION NOTICE 
 

LOCAL EXCHANGE SERVICE 
 
 

 STE Communications hereby adopts, ratifies, and makes its own in every respect all 
tariffs of Steelville Telephone Exchange, Inc., filed with and approved by the Missouri Public 
Service Commission before the effective date of this tariff. 
 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of 
service and facilities for telecommunications services provided by STE Communications within 
the State of Missouri.  This tariff is on file with the Missouri Public Service Commission and 
copies may be inspected during normal business hours, at the Company’s principal place of 
business. 
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Steelville Telephone Exchange, Inc.                         PSC Mo. No. 5 

d/b/a STE Communications                       12th Revised Sheet No. 1 

     Cancels 11th Revised Sheet No. 1 

 

GENERAL EXCHANGE TARIFF 

 

 

LOCAL EXCHANGE TARIFF 

 

General: 

 

 Unless otherwise specified, the charges quoted in this tariff are for the period of one 

month and entitle the subscriber to service and messages to all stations in the local calling area.  

The local calling area of the Company includes calling between the following exchanges:  

Steelville, Huzzah, Cherryville and Viburnum. 

 
 

Local rates for Residential and Business services are available at the Company’s Website: 

 

https://goste.net   

 

 

Any license, occupational, franchise or similar charge levied by municipal or taxing authority is 

to be added to the above rates and shown as a separate item on the subscriber’s bill. 
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f Original l SHEET No .
l Revised

Steelville Telephone Exchange, Inc .

	

For All Fxrhangec
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DATE OF ISSUE

	

SEP 2 4 1996
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4 1996
month day year

	

month day year

ISSUED BY W .R. Kehr, General Manager, P .O . Box 370, Steelville, MO 65565
1 name of officer

	

title

	

address

0-r III IN M
GENERAL EXCHANGE TARIFF

MISSOURI
Missouri School Discount Program Publio Servlce Commi._ = .

l . A discount from standard monthly rates for local exchange service may be allowed
in connection with service furnished through the Missouri School Discount
Program, pursuant to the Video Instructional Development and Educational
Opportunity Program, as enacted by the Missouri State Legislature .

2 . Upon the customer's request, a discount of twenty percent (20%) from standard
monthly access line rates may be allowed to educational institutions within the
Company's certified area, as determined in Paragraph .3, following.

3 . An educational institutIion shall be defined as an accredited public or private school
in the state of Missouri . Private schools must be accredited by either the Missouri
Chapter of the National Federation of non-Public Schools Accrediting Association,
Independent Schools Association of The Central States, North Central Association
of Colleges and Schools, and/or the University of Missouri - Columbia . Public
schools must be accredited by the Department ofElementary and Secondary
Education for the State ofMissouri and/or the North Central Association of
Colleges and Schools.)

4 . The qualifying discount will be permitted only on the local exchange access line.
All other features, ancillary services or options, relative to the particular service,
shall continue to be filled at the appropriate tariffed rates .

5 . The qualifying discount will be permitted only where the predominant use is
providing educational, and instructional programs and for the educational
institutions' administrative use . The discount is not allowed to residential
complexes associatedwith the institution.

6 . In addition to meeting the qualification specified in Paragraph .3 preceding, an
eligible customer must sign an affidavit certifying that the qualification is met . The
affidavit will be retained on file with the Company .

l7 . The customer should request to receive the discount on all subsequent additions of
eligible services whiIIt are ordered . There will be no additional affidavits required .

8 . The following local services are eligible for a discount under this
program :

exchange

FILE
- Flat Rate, business one-party service .

OCT 2g 6
*Indicates new rate or text
+Indicates change
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P.S.C. MO NO. 3
Steelville Telephone Exchange, Inc .

	

Original Sheet No. 1 .1 .1
All Missouri Exchanges

GENERAL EXCHANGE SERVICE TARIFF

DISCOUNTS FOR SCHOOLS AND LIBRARIES
PARTICIPATING IN THE FEDERAL UNIVERSAL SERVICE PROGRAM

S®."c® ®rrPU119ew

RECD JUN 01 2000

1 .

	

Discounts on the intrastate services offered through this tariff will be available to
eligible schools and libraries . A school or library will be eligible to participate in
the discount program if it receives funds from the Federal Universal Service Fund.

2 .

	

The level of discount available will mirror the discount percentage level available to
the school or library through the Federal Universal Service Fund program . The
discount will be applied against the intrastate service rate otherwise applicable under
this tariff. The discount only applies to the extent funds are available to the eligible
school or library, through the Federal Universal Service Fund.

S

	

feeae~rPrnTs97eW
FILED JUL 01 2000

Issued : June 1, 2000

	

Don Santhuff

	

Effective : July 1, 2000
General Manager
Steelville Telephone Exchange, Inc.
P.O. Box 370
Steelville, MO 65565
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 Steelville, MO  65565 

 

Steelville Telephone Exchange, Inc.                             PSC Mo. No. 3 

Steelville, Missouri                         5th Revised Sheet No. 1.2 

 Cancels 4th Revised Sheet No. 1.2 

 

LIFELINE SERVICE 

A. General Regulations 

Lifeline Service 

 

Lifeline Service is a government benefit program established by the Federal 

Communications Commission (FCC) and Missouri Public Service Commission 

(Commission) and is available to qualifying low-income subscribers for certain 

residential telecommunications services.  The terms and conditions of Lifeline service, 

including monthly discount amounts, are set forth in rules established by the FCC and 

Commission and available at the Company’s office. 

 

In addition, the terms and conditions of Lifeline service are available on the Company’s 

website as follows:  http://www.steelvilletelephone.com/discount-rates/. 

Disabled Service 

Disabled Service is a government benefit program established by the Missouri Public 

Service Commission (Commission) as part of the Missouri Universal Service Fund 

(MoUSF).  It is a residential retail service that offers a qualifying disabled customer 

reduced charges for certain telecommunications services.  The terms and conditions 

of disabled service, including monthly discount amounts, are set forth in rules 

established by the Commission and available at the Company’s office. 

In addition, the terms and conditions of Disabled Service are available on the Company’s 

website as follows:  http://www.steelvilletelephone.com/discount-rates/. 
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Subject Page No .

Adjustment of Charges 10

Alterations 14

Application of Business Rate 19

Application of Residence Rate 20

Application for Service 13

Availability of Facilities 8

Business Rates Apply 19

Change from Aerial to Underground Facilities 22

Construction Charges 20 to 25

Construction on Private Property 23

Customer Owned Facilities (trip charges) 15a

Definitions 48 to 55

Defacement of Premises 9

Deposits- Terms, Anti-Discrimenation 17

Deposits- Amounts, Payment & Collection 17a

Directories - Telephone 16

Directory Errors & Ommissions 8

Directory Listings 26 to 31

Discontinuance of Service 40, 40a

Disputed Charges 40

Employees' Telephone Service 34

Establishment of Credit (effects on service) 18

Extension Service 32 to 33
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Effective: April 15, 1997
Steelville Tel. Exchange, Inc.
PO Box370
Steelville,MO 65565

GENERALRULESAND REGULATIONS
SUBJECT INDEX (Cont.)

Subrect Page No.

Special Services and Facilities 44
Suspension of Service 45
Tampering with Service 12
Telephone Directories 16
Telephone Numbers 14
Telephone Service - Medical Emergency 40
Termination of Service 35 to 36
Transmitting of Messages 9
Unusual Installation Costs 15
Use of Connecting Company Lines 9
Use of Profane Language 13
Use of Subscriber Service 11
Voice Recording Equipment 45 to 46
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A. OBLIGATION APdD LIABILITY OF TELEPHONE COMPAPIY

1, Availability of Facilities

2, Interruptions of Service
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Directory Errors and Omissions

President
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~~!~~ 3
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i~ d
Public

If service is interrupted for more than 48 hou~TS'"'~
other than by the negligence or willful act of the
subscriber, an allowance at the minimum rate for
the telephone facilities and class of service
affected at the time of the interruption shall be
made for the time such interruption continues, after
notice and demand to the Company, No other liabil-
ity shall in any case attach to the Compax>,y on
account of interruptions of service.

a . The Telephone Company, except as provided herein,
shall not be liable for damage claimed on account
of errors in or omissions from its directories
nor for the result of the publications of such
errors in the directory nor will the Telephone
Company be a party to controversies arising be-
tween subscribers or others as a result of list-
ings published in its directories . Claims for
damages on account of interruptions to service
due to errors or omissions in directory listings
will be limped to a pro rata abatement of the
charge for such of the subscriber's service as is
affected, the maximum abatement not to exceed one
half the service charges for the period from the
date of issuance of the directory in which the
mistake occurred to the date of issuance of a
new directory containing the proper listing,

Steelville, Mo,
address

~SOIlPI~ tcruise Cem ,

	

b

The Telephone Company's obligation to furnish ex-
change and toll service is dependent upon its
ability to secure and retain, without unreasonably!;
expense, suitable facilities and rights for the
construction and maintenance of the necessary
pole lines, circuits and equipment .
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Revised
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5 .

GENERAL RULES AND REGULATIONS

	

1

	

I~AI
a Public

A .

	

OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Cont.)

3 . Directory Errors and Omissions (Continued)

b. In the cases of extra listings in the alphabeti-
cal section of the directory for which a charge
is made, the Telephone Company's liability shall,
be limited to an amount not to exceed the esttb-l,w
lished rate for such listing during the periol
which the error or omission continues .

4. Transmitting Messages

	

NOY

The telephone company does not transmit messz ¢r"b ~;
offers the use of its facilities for communicatl6n
between patrons . If because of transmission diffi-
culties the operator, in order to accommodate the
subscriber, repeats messages she is deemed to be
acting as the agent of the persons involved and no
liability shall attach to the Telephone Company be-
cause of any errors made by the operator or misunder-
standings that may arise between subscribers because
of the errors,

Use of Connecting Company Trines

When suitable arrangements can be made, lines of
other telephone companies may be used in establishing
wire connections to points not reached by this Com-
pany's lines . In establishing connections with the
lines of other Companies, the Telephone Company is
not responsible or liable for any action of the
Connecting Company .

6 . Defacement of Premises

The Telephone Company shall exercise due care in
connection with all work done on subscriber's
premises . No liability shall attach to the Tele-
phone Company by reason of any defacement or damage
to the subscribers' premises resulting from the

1__4Lll3 19J
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Steelville Telephone Exchange, Inc .

	

P.S.C. Mo. No. 3
Second Revised Sheet No . 10

Cancels First Revised Sheet No . 10

A.

	

Obligation and Liability ofTelephone Company (Cont'd)

6 .

	

Defacement of Premises (Cont'd)

7.

	

Adjustment of Charges

8 .

	

The Telephone Company will make reasonable effort to cure any material failure
to provide service caused solely by year 2000 defects in the Telephone
Company's hardware, software, or systems . Due to the interdependence among
telecommunications providers and the interrelationship with non-Telephone
Company service processes, equipment and systems, the Telephone Company is
not responsible for failures caused by circumstances beyond its control including,
but not limited to, failures caused by: (1) the Customer ; (2) other
telecommunications companies as defined by Missouri statute ; or (3) customer
premises equipment. In addition, the Telephone Company does not ensure
compatibility between the Telephone Company and non-Telephone Company
services used by the Customer .

B.

	

Use of Service and Facilities

1 .

	

Ownership and Use of Service

*Indicates new rate or text
+Indicates change

GENERAL RULES AND REGULATIONS ejgari Paabliq
ti0YM CE L.AMP1'1 98 Mfr

RECD NOV 2 9 1999

existence ofthe Telephone Company's service, or by the installation or removal
thereof, unless such defacement or damage is the result ofthe sole negligence of
the Telephone Company.

In the adjustment of charges for overbilling by the Telephone Company, a refund
will be made of the full amount ofexcess charges when such amount can be
determined ; when the period during which overbilling has been effective cannot
be fixed or the exact amount of overbilling determined from available records, the
maximum refund will not exceed an estimated amount equal to such overbilling
for a three year period .

Lines furnished by the Telephone Company, on the premises of a subscriber are
the property ofthe Telephone Company, whose agents and employees shall have
the right to enter said premises at any reasonable hour for the purpose of
installing, inspecting, maintaining or repairing the service and lines, or upon
termination of the service, for the purpose of removing such service and lines.
Such service and lines are not to be used for performing any part ofthe work of
transmitting, delivering or collecting any message where any toll or consideration
has been or is to be paid by any party other than the Telephone Company, without
the written consent ofthe Telephone Company.

	

~iii yT ~~orPmtssl®t1
FILED DEC 2 9 1999
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Issued : November 29, 1999

	

Effective : December 29, 1999
Issued by :

Martin Schell, General Manager
Steelville, Missouri
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GENERAL RULESAND REGULATIONS

B.

	

USEOF SERVICE AND FACILITIES (Continued)

1 .

	

Ownership and use of Equipment (Continued)

z .
ad~~:ta~J : . :

.'1-101

	

J ~J7

If the installation and maintenance of service are requested at locations which are or may
be hazardous or dangerous to the Telephone Company's employees or to the public or to
property, the Telephone Companymay refuse to install and maintain such service and, if
such service is furnished, may require the subscriber to install and maintain such service
andmayalso require the subscriber to indemnify and hold the Telephone Company
harmless from any claims, loss or damage by reason of the installation and maintenance
of such service.

2.

	

Use of Subscriber Service

Subscriber telephone service, as distinguished from Payphone service, is furnished only
for use by the subscriber, his family, employees or business associates, or person
residing in the subscriber's household, except as the use ofthe service may be extended
to joint users or to persons temporarily subleasing a subscriber's residential premises .

* Indicates new rate or text
+ Indicates change

Issued : January 17, 1997

A'?, 115 h97

W. R. Kehr

	

Effective: April 15, 1997
Steelville Tel. Exchange,Inc.
PO Box 370
Steelville, MO 65565
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Steelville Telephone Exchange, Inc.

	

4th Revised Sheet No. 12
of Steelville, Missouri

	

Cancels 3rd Revised Sheet No . 12

B .

	

Use of Service and Facilities (Cont.)

2.

	

Useof Subscriber Service (Cont.)

3 .

	

Tampering with Service

4.

	

Telephone Solicitation

* Indicates new rate or text
+ Indicates change

Issued : January 17, 1997

GENERAL RULES AND REGULATIONS

,1 ".,
.SOURii .i . . - ~:,F_ ;~~

The Telephone Company has the right to refuse to install subscriber `sevice'oi to pemiftlafl :"'-.^,', .: ,
such service to remain on premises of a payphone character when the instrument is so

	

+
located that the public in general or patrons ofthe subscriber may make use of the service.
At such locations, however, service may be installed, provided the instrument is so
located that it is not accessible for public use.

The Telephone Company may refuse to furnish or may deny telephone service to any
person, firm or corporation on whose premises is located any evidence of tampering,
manipulation, or operation or use of any device . whatsoever, for the purpose of obtaining
telephone service without paymentofthe charges applicable to the service rendered.

Automatic Dialing - announcing devices used for solicitation may not be connected to the
telephone network.

cAPB 1

	

1:,37

W. R. Kehr

	

Effective: April 15, 1997
Steelville Tel. Exchange, Inc.
PO Box 370
Steelville,MO 65565



I FORM No . is

	

P. S.C. MO. No_,-3.

Steeav_i_lle_Telephone__Exchange, _Inc_._

	

For ____ste__~lville~__Missouri----__
Name of Issuing Cor,.x .tion or Mnniein.lity

	

Community . Town or City

GENERAL RULES AIM REGULATIONS

B.

	

USE OF SERVICE AND FACILITIES (Continued)

6. Use of Profane Language or Impersonation of

7.

Cancelling P. S. C. MO.

Application for Service

Original SHEET
Elio"

-.........

	

Original

	

SHEET No.
Revised

Governmental Objections to Service

C.

	

ESTABLISHI+1ENT AND FURNISHING OF SERVICE

t(L

Public_Ser

Another

The Telephone Company may refuse to furnish
deny telephone service to any persons, firm or cor-
Doration who, over the facilities furnished by the
Telephone Company, uses or permits to be used foul,
abusive, obscene, or profane language ; or imperson-
ates or permits others to impersonate any other in-
dividual with fraudulent or malicious intent.

or may

The Telephone Company may refuse to furnish or may
discontinue telephone service to any person, firm or
corporation upon objection to the furnishing of such
service made by or on behalf of any governmental

	

,...
authority on the grounds that such service is or is,
to be used for an illegal purpose.

	

-'

1~

	

~.o m
a . Applications for service must be made on the

Telephone Company's standard form of application .
These applications become contracts when accepted
in writing by the Telephone Company, or upon the
establishment of service . Applicants for service
are required to pay in advance at the time appli-
cation is made, all charges accruing for the firs
billing period for exchange service and equipment
and the service connection charge iflapplicable .
The terms and conditions specified in such con-
tracts are subject to these General Rules And
Regulations, the General Exchange Service Tariffs
and the Local Exchange Service Tariffs for the
particular exchange from which service is to be
furnished. Any change in rates, rules or regula-
tions shall act as a modification of~ the contract
to that extent, without further notice .

_President ~steelville, Mo .
title i

	

address
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FORM NO. 18 1st
(Revised /

Cancelling P.S .C.MO. No. Original

	

SHEET No.

	

14., ___

Steelville Telephone Exchange, Inc .
Name of Issuing Corporation

DATE OF ISSUE

	

November 30, 1987
mo

	

ey year

ISSUED BY

	

W.R . Kehrw, " ,

	

~ name of officerofficer

For Steelvillle, MO
Community, Town or City

7CItf111j~,U v
DATE EFFECTIVE-Januaryi,

r1988
I

	

month ay year

Manager

	

I Steelville, MO
title

	

address

REGULATIONSGENERAL RULES AND

C . Establishment and Furnishing of Service (Copt .) p

1 . Application for Service (Cont .) ,

b . Requests from subscribers for additional-service `may be, . "
made verbally, if the original contract p~ovides for such _
additional service as may be ordered, and l no advance pay-
ment will be required . A move from one location to another
(Outside Move) within the same Exchange Area is not con-
sidered to terminate the contract and may be made
verbally . _

orders

2 . Telephone Numbers

The subscriber has no property right in the telephone number or
any right to continuance of service through any particular cent al
office, and the Telephone Company may change the telephone numb r
of the central office designation, or both, of a subscriber wher-
ever it deems it advisable in the conduct of its business so to
do .

3 . Alterations

The subscriber agrees to notify the Company promptly in writing
whenever alterations or new construction on premises owned or l Eased
by him will necessitate changes in the Company's wiring ; and th
subscriber agrees to pay the Company's current charges for such
changes .

4 . Payment for Service

The subscriber is required to pay all charges for exchange serv ces
and facilities, and for toll messages (including charges for me s-
enger service) in accordance with provisions ~ontained elsewher
in these General Rules and Regulations . The subscriber is held
responsible for all charges for telephone service rendered - at h s

I ~1J

*Indicates new rate or text jI J 'Al N1 01 1988
+Indicates change



_____________________________________________________________________________________________ 

Issued: May 20, 2024 Kevin Ancell Effective: July 1, 2024 

Steelville Telephone Exchange, Inc. 

P.O. Box 370 

Steelville, MO  65565 

P.S.C. MO. NO. 5 

STE Communications  3rd Revised Sheet No. 15 

Cancels 2nd Revised Sheet No. 15 

For Steelville, Missouri 

GENERAL RULES AND REGULATIONS 

C. Establishment and Furnishing of Service (Cont.)

4. Payment for Service (Cont.)

Telephone, both exchange and toll, including charges for toll messages on which the charges have been

reversed.

5. Maintenance and Repairs

The Company shall bear the expense of all repair and maintenance of its facilities, except where damage

or destruction of its facilities are due to the acts or omissions of the subscriber or other parties.  Only the

Company or its agents are authorized to rearrange, remove, or disconnect any Company facilities.

6. Unusual Installation Costs

Where special conditions or special requirements of the subscriber involve unusual construction or

installation costs, the subscriber may be required to pay a reasonable proportion of such costs.

* Indicates new rate or text

+ Indicates change

(D) 
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 | 

(*) 
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SHEET No. 15A
Revised J

Cancelling P.S.C .MO. No

	

3

	

f Original l SHEET No. 1 5 A
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Steelville Telephone Exch . Inc .

	

For Steelville, Mo 65565
Name of Issuing Corporation

	

Community, Town or City

DATE OF ISSUE

	

March 1, 1981
onto ay ye

ISSUED BY

DATE EFFECTIVE

	

April 1, 1981
month day year

Pres ident, Steelv il le, Me
ame of'officer

	

-

	

title

	

address

GENERAL RULES AND REGULATIONS `-
' ESTABLISHMENT AND FURNISHING OF SER con )

7 . Trouble Calls Due to Customer Provided Equipment-.'"'

'~ In the event a trouble is reported on a Telephone Com-
pany subscriber's line and found to be'due to custome
provided equipment the customer will be billed on the
basis of the applicable Service Connection Charge el-
ements . If the customer wishes, the Telephone Compan
will repair the equipment, if feasible, and bill the
customer for the parts needed . The same rules apply
to customer provided equipment delivered to the busin ss
office or repair center for repairs, when such repair .
are possible .

Customer provided equipment found to cause trouble on
the line shall be disconnected until repaired .

*Indicates new rate or text
+Indicates change COi7IRlISSIC
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(Original
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Steelville Telephone Exchange, In c . go, Steelville
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-

	

Community, Town or City

DATE OF ISSUE

	

October 14, 1975
month,.,

	

d"

	

/ g

MR~rf-3 r i

	

i Fl~ r1

16

16

DATE EFFECTIVilovember 14, 1975
m

President

	

Steelville, Missouri

UL1 L5 lJ t~ U ~~ L!-t Ll

GENERAL RULES AND REGULATIONS

D . TELEPHONE DIRECTORIES . .

1 . Distribution

The Telephone Company will furnish to its subscribers,
without charge, only such directories as it deems
necessary for the efficient use o£ the service .
Other directories will be furnished at the discretion
of the Company at a reasonable charge .

2 . Ownership and Use

Directories regularly furnished to subscribers are
the property of The Telephone Company, are loaned
to subscribers only as an aid to the use of the
telephone service, and are to be returned to the
Telephone Company upon request . Subscribers must
not deface or mutilate directories . The Telephone
Company shall have the right to make a charge for
directories issued in replacement of directories
destroyed, defaced, or mutilated while in possession
of the subscriber .

NOV 1 q 1975

i6 Indicates new rate or text ' ----~_ ~-- =-~--_
+ Indicates change
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P.S.C. MO. NO. 3
2nd Revised Sheet No. 17-A

Steelville Telephone Exchange, Inc.

	

Cancels 1st Revised Sheet No . 17-A

* Indicates new rate or text
+ Indicates change

GENERAL RULES AND REGULATIONS

RESERVED FOR FUTURE USE

DEC 212000
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Issued : December 21, 2000

	

Don Santhuff

	

Effective : January 25, 2001
Steelville Telephone Exchange, Inc .
PO Box 370
Steelville, MO 65565
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GENERAL RULES AND REGULATIONS

RESERVED FOR FUTURE USE
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SHEET No.

	

19
Revised

Cancelling P.S .C.MO. No.

	

3

	

1st

	

SHEET No.~Q
Revised

Steelville Telephone Exchange, Inc .

	

For

	

Steelville . MO
Name of Issuing Corporation

	

Community, Town or City

I
DATE OF ISSUE November 30 1'387

	

DATE EFFECTIVEnuar 1 1988'no

	

ey year

	

-_ _='mop -1 ey year

ISSUED BY

	

W.R . Kehr

	

Manager

	

Steelville, MO
W .

	

name of officer

	

title

	

address

GENERAL RULES AND REGULATIONS

APPLICATION OF BUSINESS AND RESIDENCE RATES'

A . Business Rates Apply At The Following Locations .

1 . In offices, stores, factories, mines, and all other places of a
strictly business nature .

2 . In boarding houses, except as noted under B-2, offices of hotel ,
halls, and offices of apartment buildings ; quarters occupied by
Clubs, or lodges ; public,-private or parochial schools or colleees,
hospitials, libraries, churches, and other similar institutions

3 . At residence locations where the subscriber engages in a busine s
from his home which fact might be indicated by advertising by
business cards, newspapers, handbills, billboards, circulars, m -
tion pictures, screens, or other advertising matter, such as on
vehicles, etc ., specifying the telephone number of the subscrib is
residence .

4 . At residence locations, when extension service is located in a
shop, office, or other place of business .

5 . In college fraternity houses .

6 . In any location wherE~ the listing of service at that location
indicates a business ., trade or profession, except as specified
under B-3 below .

i

1*Indicates new rate or text
+Indicates change i J ^�V 1 1988
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~'01dNDSteelville Telephone Exch . Inc .
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i
Name of Issuing Corporation

	

Comm

ISSUED BY

nity, Town or City

uh I y r 197T-,'

DATE EFFECTIVE November 18, 19 77
month day year

Presi d en t Steelville, Mo .
namk of officer

	

title

	

address

GENERAL RULES AND REGULATIO
MISSOURI

irpf uiaurntT.r . ..®
APPLICATION OF BUSINESS AND RESIDENCE RATI O.M0jairse" - -

B . RESIDENCE RATES APPLY AT THE FOLLOWING LOCATIONS :
1 . In private residence where business listings are not

provided .
2 . In private apartments of hotels, rooming houses, or

boarding houses where service is confined to the
subscriber's use, and elsewhere in rooming and board-
ing houses which are not advertised as a place of
business or which have less than five rooms for
roomers or which furnish meals to less than ten
boarders, provided business listings are not furnish d .

3 . In the place of residence of clergyman or nurse, and
in the place of residence of a physician, surgeon
or other medical practitioner, dentist or veterinary
provided the subscriber does not maintain an office
in the residence .

CONSTRUCTION, INSTALLATION, AND MAINTENCE CHARGES
A . GENERAL

1 . Lines will be extended in accordance with provisions
specified in paragraphs E 1, 2, 3, and 4, Line Exten-
sions, of this tariff .

2 . Special charges in the form of installation charges,
monthly charges, a cash deposit, advance payment, or
a termination agreement as a guarantee of service fo
a period roughly allowing recovery of installation
costs may be applied in addition to the usual servic
connection charges and monthly rates . Such charges
may be levied or guarantees required in cases where
the sporadic or occasional nature of the service or
an unusual investment or expense is required to
provide service warrant, as for example :

NOV 18 1977
*Indicates new rate or text
+Indicates change Pubfc Service Commissio
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GENERAL RULES AND REGULATIONS k . Public S .fvire fcmi I

CONSTRUCTION, INSTALLATION, AND MAINTENANCE CHARGES (Cont .)

A. GENERAL (Continued)

Z . (Continued)

be Conditions require the provision of special equip
ment or unusual methods of plant construction,
installation or maintenancee

c . The customer's location requires the use of costl,,
private right-of-way .

3, Title to all construction, as specified in C below-Aj :
provided wholly or partly at a customer's expense ,,i ;.
vested in the Telephone Company .

4 . By "cost" is meant the cost of labor and materials NQ 17 10o
including the usual supervisory expenses .

5e When attachments are made to poles of other c"pa' 1,eTM
in lieu of providing construction for which the cus-
tomer would be charged under the provisions hereof,
the cost to the Telephone Company for such attachment,
is borne by the customer .

b, The customer is required to pay construction charges
as made by another company providing facilities con-
netting with the facilities of the Telephone Company .

7, Construction charges will not apply to the customer's
aerial drop which extends from the last pole to the
building in which the telephone is located .
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DATE EFFECTIVE
November 14, 1975

President
month day yeey

Steelville, Missouri

rf

GENERAL RULES AND REGULATIONS
~ . . sH ., .. . .

CONSTRUCTION, INSTALLATION, AID I'IIAINTENANCE CHARGES y (CONT .) J
B .

0\r 14 1975 h

h
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GENERAL RLLES AND REGULATIONS
I

	

y l
CONSTRUCTION, INSTALLATION, AND MAINTENANCE CI A t ES (Con ~~:ij - .i

C . POLES ON PRIVATE PROPERTY

1. Poles on private property to be used as a part o£ the
standard distributing plant serving subscribers in
general are furnished, maintained, and owned by the
Telephone Company, subject to such construction
charge as may be applicable .

2 . Circuits on poles on private property are furnished,
owned and maintained by the Telephone Company.

coxxexvu renxnxe co .

October 14, 1975
DATE OF ISSUE_____ ------------------ __-----___------month

I = i~VIISIII

NO 1=f 5975

Novembe}l 11}, 1975
DATE EFFECTIVE___--

month

	

day

	

year

__Pr aid .nt

	

,,tPPIITi l lP,y Mi aanuri
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addres .



month day year

Steelville\ Mo.

GENE:~:il~all11~1.`I"s1~n1:1~[kiIILYY(os u i W-~

_

t,~ U
CONSTRUt~im7i~~:1"7~Y;hR~wi1[~A; UylmilLi: , on .)

mn : . i " v
D . LINE EXTENSIONS

1 . Rural lines will be extended in accordance twilth ithe :,prava.a~g9
specified in this section under Rural Line Services
tariff.

E . LINE EXTENSIONS

1 . Facilities provided Without Construction Charge
a . Under normal conditions, the Telephone Company, without

charge, will extend its lines to reach member applicants
within the exchange service area, provided either o£ the two
following conditions are satisfied ;
(1) Service to such applicant or applicants will not re-

duce the existing overall density of the System or
(2) The cost of constructing the required line extension

will not exceed seven times the estimated annual ex-
change revenue from such applicant or applicants .

b . ALL APPLICANTS will be required to pay a non-refundable
installation charge of $10 .00 .

2 . Construction Charges for Facilities in Excess of the Above
Allowances .

a . If for a line extension the requirements of an applicant
or group of applicants exceeds the above, a construction
charge is made for the facilities in excess of the allow-
ances specified under E-1-A-(2) . The construction charge
for line extensions is apportioned equally among all
applicants of a group .

b . The construction charge assessed an applicant or applicants
for facilities in excess of the allowance shall be paid in
advance . _ _

! I
PIOV 14 1975 it

i

*Indicates new rate or text
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President

	

Steelv ille . Mo .
title

	

addressname/of officer
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GENERAL RULES AND REGULATIONS ~ : . .. vavell I

PiAINTELTk-Yr~'~W+~~ ~~ l~-!J ~CONSTRUCTION, INSTALLATION, AND

E . LINE EXTENSIONS (Continued)

2 . (Continued)

c . In the event a future connection is made within
the limits of a line extension for which excess
construction charges were contributed a refund
will be made to the original contributor/s in
an amount equal to seven times the estimated
annual exchange revenue excluding toll . This
refund provision shall be applicable for a
maximum period of five (5) years . Beyond the
maximum period, no refunds will be made .

d . Plant extensions to provide service on a basis
other than as covered above require the payment
of construction charges as determined from the
conditions .

3 . Provision of Private Right-of-Way

a . Where required by the conditions, applicants shall
provide, without expense to the Telephone Company,
private right-of-way parallel to the public high-
way ; such right-of-way shall be free from tree
interference and otherwise suitable .

4 . a . Line extensions are further subject to the regu-
lations specified in the Tariffs of this company,
which tariffs as they now exist or as they may
be revised, added to or supplemente(Lby_suPer _
seding issues are hereby mace a (gf
tariff . f PT L~

fI
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I " .
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1 .1 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION (1) . TELEPHONE
LINES CONSTRUCTED, INSTALLED AND 0?+XED By ITTILITIES IN SUBDIVIS-
IONS SHALL BE INSTALLED UNDERGROUND .

1 .1.1 The following definitions are used in this section of the tariff:

APPLICANT: The developer, builder, or other person, partnership,
association, firm, private or public corporation, trust, estate,
political subdivision, governmental agency, or other legal entity
recognized by law, applying for the construction of a telephone
distribution system in a subdivision.

BUILDING: A single structure roofed and enclosed within
exterior walls, built for permanent use, erected, framed o£
component structural parts and unified in its entirety both
physically and in operation for single-family residential
occupancy in a subdivision (Definition excludes mobile home) .

SUBDIVISION : A lot, tract, or parcel o£ land divided into two
or more lots, plots, sues or other divisions for use for new
residential buildings or the land on which is constructed new
multiple-occupancy buildings per a recorded plot thereof if
such recordation is required by law .

1 .1 .2 The Telephone Company upon receipt of the applicantls proper
application will install an underground telephone system with
suitable materials to assure that the applicant will receive
reasonably safe and adequate telephone service . The provision
of the underground telephone system will be provided at no
charge except where a charge is permitted under Paragraphs
1.1 .4 and 1 .1.5 o£ this section of the Tariff . Tem orar
service is provided under Paragraph 1 .1 .5 of t
the Tariff.

1"

APRAPR 33 197.'

Public Service Commission
(1) This section is filed pursuant to and as required ey e
Commission General Order #55, ordered in Case 17519, effective
January 23, 1973 .
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A. ?within the applicant's subdivision, the Telephone Company
will construct, own, operate, and maintain underground telephone
lines only along public streets, roads, and highways which the
Telephone Company has the legal right to occupy, and on public
lands and private property across which rights-o£-W and ease-
ments satisfactory to the Telephone company may be obtained
without cost or need for condemnation by the Telephone Company .

B . Rights-of-way and easements, within the subdivision, satis-
factozyr'tbeft~henTeT.ephonp Company, must befurnished by the
applicant in reasonable time to meet construction and service
requirements before the Telephone Compamy shall be required to
commence its installation . Such righs-of-way and easements
must be cleared of trees, tree stumps, and other obstructions
and graded to within six inches of final grade, by applicant,
at no charge to the Telephone Company. Such clearance and
grading must be maintained by the applicant during construct-
ion by the Telephone Company.

1 .1 .4

	

ADVANCE PAYMENTS

A . Where, due to the manner in which a subdivision is developed
the Telephone Company is required to construct an underground
telephone distribution system through a section or sections o£
the subdivision where service will not be connected for at
least two years, then the Telephone company may require an
advance payment equal to the estimated cost of construction
from the applicant before construction is commenced . If in the
judgment o£ the Telephone Company an advance is required under
the above described conditions, the Telephone Company has the
right to refuse installation o£ the underground system until
the required advance is paid to the Telephone Company.

B . If an advanc6 is required under these r
advance, without interest, shall be returnee
on a pro rata basis as the permanent servic
made to bach building or multiple-occupancy

'" ` Indicates new rate or text
+ Indicates change
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C . Any portion of an advance remaining unrefund6d ten years
from the date of the Telephone Company is first ready to render
service with the extension will be retained by the Telephone
Company and credited to the appropriate Construction account .

1.1 .5 TEMPORARY FACILITIES

A . Temporary facilities may be installed to provide service
when necessary, for a maximum period o£ one year .

B. Where it is necessary to place temporary facilities in
advance of the permanent underground telephone system in order
to provide telephone service, the Telephone Company may require
the applicant to pay the estimated non-recoverable costs of the
temporary facilities . If the required costs under theabove
described conditions apply, the Telephone Company has the right
to refuse installation of the temporary facilities until the
required costs are paid to the Telephone Company.

1.1.6 SPECIAL CONDITIONS

A. In circumstances, where the application of these rules
appears impracticable or unjust to applicant or the Telephone
Company, or discriminatory to other customers, e .g., difficult
rock conditiong, the Telephone Company or applicant shall refer
the matter to the Missouri Public Service Commission for special
ruling or for the approval of special conditions which may be
mutually agreed upon prior to commencing construction .

~Od~D
APR 3 1973

Public Service Commissl l
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GENERAL RULES AND REGULATIONS
S

DIRECTORY LISTINGS Publie- 'ervi~e Con

A . GENERAL REGULATIONS

1 . The regulations for directory listings, as provided
in this section apply only to the information recordLj
and the alphabetical directory or that section of thi ;
directory containing the regular alphabetical list
of names of subscribers .

2 . The alphabetical list of names of subscribers is
designed solely for the purpose of informing calling
parties of the telephone numbers of subscribers and
those entitled to use subscribers' service . Special
arrangement of names is not contemplated, nor any
form of listing which does not facilitate directory,
service or is otherwise objectionable ori ,unneces 'ar ;~
for purposes of identification .

3, Names in directory listings shall be limited to tY"1 17 lbwfollowing :

a . In connection with residence service

(1) The individual name of the subscriber, or

(2) The individual name of a member of the
subscriber's family or a joint user.

b, In connection with business service :

(1) The individual name of the subscriber or
joint user, or

(2) The dame under which the subscriber or
joint user is actually doing business as
evidenced by signs on the premises, by
letterheads, and by name under which a
bank account is carried, or
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(3) The name under which a business is actually
being conducted by someone other than the
subscriber and which the subscriber or joint
user is authorized by such other to use, or

(4) The individual names of the officers, partnei
or employees of the subscriber, or

The names of departments when such listing;
are deemed necessary from a public refer-
ence viewpoint.

	

N0I

Primary Listings

a . One listing without charge, termed the primary
listing, is provided as follows :

i. ..S7+~1 y 1,i./

4 . Whenever any question arises as to the right of a
subscriber (1) to list the name of a business

	

iP'Yf,he claims he is authorized to represent ; or (2r to
use a listing which includes the trade name of anothe~
the Telephone Company is privileged to require the
subscriber to secure from the owner of such name,
written aurhority so to use it, addressed to the
Telephone Company for the acceptance for insertion or
for the continuance of such listings ; and is privi-
leged to refuse to accept or to delete such listing
where (1) such written authority is not so furnished
or (2) such authority is withdrawp by such owner is
writing to the Telephone Company .

President Steelville, Mo .
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GENERAL RULES AND REGULATIONS

DIRECTORY LISTINGS (Continued)

5 . Primary Listings (font.)

(1) For each separate subscriber service . When two
or more main station lines or P.B .X. trunk lines
are consecutively operated, the first number of
the group is considered the primary listingw- ,

(2) For each semi-public service .

(3) For each joint user .

	

NOV

B . REGULAR EXTRA LISTINGS

1. Business extra listings may be the names of partners
or members of the firm, if the subscriber or joint
user is a partnership or firm ; the names of officers
of the corporation, if the subscriber or joint user
is a corporation ; and for any business establishment,
the names of associates or employees of the subscribe
or joint user . No other class of listing, such as
service, agency, commodity, etc., will be accepted,

2, Residence extra listings may be the names of members
of the subscriber's immediate family .

In connection with semi-public telephone service,
extra listings are allowed at regular extra listing
rates in the names of permanent guests or tenants
at that location . Regular Extra Listing rates in
connection with semi-public stations are furnished
under the same regulations as specified in para-
graph 1� above,

Ordinarily, all extra listings must be of the same
address and telephone number as the primary listing,
except as provided below for alternate listings .
However, when in the opinion of the Telephone
Company it appears necessary as an aid. to the use of

For____Steelville,, ----Ptissouri_-_____-_-__
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GENERAL RULES AND REGULATIONS
DIRECTORY LISTINGS (Cont .)

B . Regular Extra Listings (Cont .) iJ 3 " , .

4 . (Cont .)

the directory and provided satisfactory service can be-fuTh she
a listing may be permitted under the address ofP.B.X.-service,

,

or extension service, installed on premises of the subscriber, tut
at an address different from that of the P .B .X ., or main servic
using the telephone number of the primary listing .

5 . Regular Extra Listings are furnished at the rate quoted in the
General Exchange Service and Tariff .

6 . Extra Listing charges (except for listings of alternate call
numbers and office hours) date from the time the listing is posed
on the information records . Information records are posted at he
time of a?p)icatinn for the listing is made, or at the date of
issue of the directory, as the subscriber may desire . Charges
for listings of alternate call number and office hours become
effective as of the date of the issue of the directory .

C . Special types of Extra Listings

1 . Duplicate and cross reference Listings

(a) Duplicate listings, i .e ., listings of nicknames, abbreviat d
names, names which are commonly spelled in more than one
way, and rearrangements of names, arq permitted when, in t e
opinion of the Telephone Company, they are necessary for t e
proper identification of the subscriber, and are not desir d
to secure a preferential position in the directory or for
advertising purposes .
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