STE Communications PSC Mo. No. 5
Original Sheet — Adoption Notice

ADOPTION NOTICE

LOCAL EXCHANGE SERVICE

STE Communications hereby adopts, ratifies, and makes its own in every respect all
tariffs of Steelville Telephone Exchange, Inc., filed with and approved by the Missouri Public
Service Commission before the effective date of this tariff.

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
service and facilities for telecommunications services provided by STE Communications within
the State of Missouri. This tariff is on file with the Missouri Public Service Commission and

copies may be inspected during normal business hours, at the Company’s principal place of
business.

Issued: October 6, 2020 STE Communications Effective: October 16, 2020
Kevin Ancell
61 East Highway 8, Box 370
Steelville, MO 65565 FILED

Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095



P.S.C. MO. No. 5

STE Communications

GENERAL AND LOCAL EXCHANGE TARIFF

ORIGINAL TITLE PAGE

STE Communications

SCHEDULE OF RATES

FOR

TELEPHONE SERVICE

APPLYING TO THE FOLLOWING TERRITORIES

STEELVILLE

CHERRYVILLE

HUZZAH

VIBURNUM

Issued: October 6, 2020

STE Communications Effective: October 16, 2020
Kevin Ancell
61 East Highway 8, Box 370

Steelville, MO 65565 FILED
Missouri Public

Service Commission
IN-2021-0102; Y1-2021-0095



Steelville Telephone Exchange, Inc.
Steelville, Missouri
PSC Mo. No. 3
1% Revised Sheet A
Cancels Original Sheet A

GENERAL AND LOCAL EXCHANGE TARIFF

The following statutory and rule provisions have been waived for purposes of offering M
telecommunications services as set forth herein as they have been waived pursuant to §392.420. M
A, Statutes
392.210.2 Accounting Requirements (System of Accounts) (N)
392.240.1 Reasonableness of Rates (N)
392.270 Accounting Requirements (Valuation of Property) (N)
392,280 Accounting Requirements (Depreciation/Accounts) (T)
392.290 Issuance of Stocks, Bonds and Qther Indebtedness (T)
392.300 Transfer of Property and Ownership of Stock M
392.310 Approval of Issuance of Stocks, Bonds and Other Indebtedness (T
392.320 Certificate of Approval for Dividends (T)
392.330 Accounting for Disposition of Proceeds (T)
392.340 Company Reorganization (T)
Date of Issue: April 18, 2013 Effective: June 1, 2013
Don Santhuff, General Manager Filed
P.O. Box 370 e

Missouri Public
Service Commission
JI-2013-0457

Steelville, MO 65565




Steelville Telephone Exchange, Inc.
Steelville, Missouri

PSC Mo. No. 3
Original Sheet No. B

GENERAL AND LOCAL EXCHANGE TARIFF

B. Rules

4 CSR 240-3.520 Applications to Sell or Transfer Assets

4 CSR 240-3.525 Applications to Merge or Consolidate

4 C8R 240-3.530 Applications to Issue Stocks, Obtain Loans

4 CSR 240-3.535 Applications to Acquire Stock

4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff

4 CSR 240-3.550 Telco Records and Reports (except (5)(B), (D) and (E))
4 CSR 240-3.555 Residential Customer Inquiries

4 CSR 240-3.560 Procedure for Ceasing Operations

4 CSR 240-10.020 Depreciation Records

4 CSR 240-30.020 Residential Telephone Underground Systems

4 CSR 240-30.040 Uniform System of Accounts

4 CSR 240-32.010 General Provisions

4 CSR 240-32.040 Metering, Inspections and Tests

4 C3R 240-32.050 Customer Services

4 C3R 240-32.060 Engineering and Maintenance

4 C3R 240-32.070 Quality of Service

4 CSR 240-32.080 Service Objectives and Surveillance Levels

4 CSR 240-32.090 Connection of Equipment and Inside Wiring

4 CSR 240-32.100 Provision of Basic Local and Interexchange Services
4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1))
4 C3R 240-32.180-180 Caller ID Blocking Requirements

4 CSR 240-33.010 Service and Billing Practice General Provisions

4 CSR 240-33.040 Billing and Payment Standards

4 CSR 240-33.045 Clear |dentification and Placement of Charges on Bills
4 CSR 240-33.050 Deposits

4 CSR 240-33.060 Residential Customer Inquiries

4 CSR 240-33.070 Discontinuance of Service

4 CSR 240-33.080 Disputes hy Residential Customers

4 CSR 240-33.090 Settlement Agreements with Residential Customers
4 CSR 240-33.130 Operator Service Requirements

4 CSR 240-33.140 Payphone Requirements {except (2))

4 CSR 240-33.150 “Anti-Slamming” Requirements

4 CSR 240-33.160 Customer Proprietary Network Information

Date of Issue: April 18, 2013 Effective: June 1, 2013
Don Santhuff, General Manager Filed
P.O. Box 370 . '?P i
Steelville, MO 65565 Missouri Public

Service Commission
JI-2013-0457




Steelville Telephone Exchange, Inc. PSC Mo. No. 5

d/b/a STE Communications 12 Revised Sheet No. 1
Cancels 11™ Revised Sheet No. 1

GENERAL EXCHANGE TARIFF

LOCAL EXCHANGE TARIFF

General:
Unless otherwise specified, the charges quoted in this tariff are for the period of one
month and entitle the subscriber to service and messages to all stations in the local calling area.

The local calling area of the Company includes calling between the following exchanges:
Steelville, Huzzah, Cherryville and Viburnum.

Local rates for Residential and Business services are available at the Company’s Website:

https://goste.net

Any license, occupational, franchise or similar charge levied by municipal or taxing authority is
to be added to the above rates and shown as a separate item on the subscriber’s bill.

Issued: November 1, 2021 Kevin Ancell Effective: January 1, 2022
Steelville Telephone Exchange, Inc.
P.O. Box 370

Steelville, MO 65565 FILED

Missouri Public

(N)
(N)

(D)
(D)

Service Commission

JI-2022-0145


https://goste.net/

FORM NO, 13 P.5.C.MO. No. 3 {Original) SHEET No. 1.1
Rewised |

Cancelling P.3.C.MO. No Original | SHEET No.
Revised
Steelville Telephone Exchange, Inc. For__All Exchanges
Name of Issuing Corporation Community, Town or City

GENERAL EXCHANGE TARIFF | H E I

SFP—24-1996

Missouri School Discount Program

1.

ISSOURI

A discount from standa}d monthly rates for local exchange service may be allowed
in connection with sen‘rice furnished through the Missouri School Discount
Program, pursuant to the Video Instructional Development and Educational
Opportunity Program, as enacted by the Missouri State Legislature.

|
Upon the customer’s request a discount of twenty percent (20%) from standard
monthly access line rates may be allowed to educational institutions within the
Company’s certified area, as determined in Paragraph .3, following.

An educational mstiméion shall be defined as an accredited public or private school
in the state of Missouri. Private schools must be accredited by either the Missouri
Chapter of the Natnona‘l Federation of non-Public Schoecls Accrediting Association,
Independent Schools Association of The Central States, North Central Association
of Colleges and Schools, and/or the University of Missouri - Columbia, Public
schools must be accredited by the Department of Elementary and Secondary

Education for the State of Missouri and/or the Nerth Central Association of
Colleges and Schools.|

The qualifying discount will be permitted only on the local exchange access line.
Al] other features, ancillary services or options, relative to the particular service,
shall continue to be ﬁ;lled at the appropriate tariffed rates.

I
The qualifying discou:nt will be permitted only where the predominant use is
providing educational and instructional programs and for the educational
institutions’ administrative use. The discount is not allowed to residential

complexes assoc1ated,with the institution.

In addition to meeting the qualification specified in Paragraph .3 preceding, an
eligible customer mu.';st sign an affidavit certifying that the qualification is met. The
affidavit will be retained on file with the Company.

i
The customer should|request to receive the discount on all subsequent additions of
eligible services whic|h are ordered. There will be no additional affidavits required.

The following local exchange services are eligible for a discount under this
program:

FILE
- Flat Rate, business jone-parcy service.

| 0CT 24 1945

*Indicates new rate or text
+Indicates change

SEP 2|4 1998 | EH §4

DATE OF ISSUE ‘ DATE EFFECTIVE 1996

ISSUED BY W.R. Kehr, General Manager,

Public Service Commission

month day year month day year

P.0. Box 370, Steelville, MO 65565

| name of officer title address



P.S.C. MO NO. 3
Steelville Telephone Exchange, Inc. Original Sheet No. 1.1.1

All Missouri Exchanges

| Quri Publi
o GENERAL EXCHANGE SERVICE TARIFF SOV 56 ARG

RECD JUN 01 2000
DISCOUNTS FOR SCHOOLS AND LIBRARIES
PARTICIPATING IN THE FEDERAL UNIVERSAL SERVICE PROGRAM

1. Discounts on the intrastate services offered through this tariff will be available to
eligible schools and libraries. A school or library will be eligible to participate in
the discount program if it receives funds from the Federal Universal Service Fund.

2. The level of discount available will mirror the discount percentage level available to
the school or library through the Federal Universal Service Fund program. The
discount will be applied against the intrastate service rate otherwise applicable under
this tariff. The discount only applies to the extent funds are available to the eligible
school or library, through the Federal Universal Service Fund.

SeMﬂ'gg ari Pu%sﬁeﬁ

FILED JUL 01 2000

Issued: June 1, 2000 Don Santhuff Effective: July 1, 2000
General Manager
Steelville Telephone Exchange, Inc.
P.O. Box 370
Steelville, MO 65565



Steelville Telephone Exchange, Inc. PSC Mo. No. 3
Steelville, Missouri 5 Revised Sheet No. 1.2
Cancels 4™ Revised Sheet No. 1.2

LIFELINE SERVICE

A. General Regulations

Lifeline Service (M

Lifeline Service is a government benefit program established by the Federal
Communications Commission (FCC) and Missouri Public Service Commission
(Commission) and is available to qualifying low-income subscribers for certain
residential telecommunications services. The terms and conditions of Lifeline service,
including monthly discount amounts, are set forth in rules established by the FCC and
Commission and available at the Company’s office.

In addition, the terms and conditions of Lifeline service are available on the Company’s
website as follows: http://www.steelvilletelephone.com/discount-rates/.

Disabled Service

Disabled Service is a government benefit program established by the Missouri Public
Service Commission (Commission) as part of the Missouri Universal Service Fund
(MoUSF). Itis a residential retail service that offers a qualifying disabled customer
reduced charges for certain telecommunications services. The terms and conditions
of disabled service, including monthly discount amounts, are set forth in rules
established by the Commission and available at the Company’s office.

In addition, the terms and conditions of Disabled Service are available on the Company’s

website as follows: http://www.steelvilletelephone.com/discount-rates/. 0
Issued: December 6, 2016 Don Santhuff Effective: December 7, 2016
Steelville Telephone Exchange, Inc.
P.O. Box 370
Steelville, MO 65565 FILED

Missouri Public
Service Commission
JI-2017-0125


http://www.steelvilletelephone.com/discount-rates/
http://www.steelvilletelephone.com/discount-rates/

Steelville Telephone Exchange, Inc.

Steelville, Missouri

CANCELLING P.S.C. MO. NO. 3:

2" Revised Sheet No. 1.3
2" Revised Sheet No. 1.4
Original Sheet No. 1.5
Original Sheet No. 1.6

PSC Mo. No. 3
34 Revised Sheet No. 1.3
Cancels 2" Revised Sheet No. 1.3

(N)

D)

®)

Issued: December 6, 2016

Steelville Telephone Exchange, Inc.

Don Santhuff

P.O. Box 370
Steelville, MO 65565

Effective: December 7, 2016

FILED
Missouri Public
Service Commission
JI-2017-0125



P.S.C. Mo. No. 3 3rd Revised Sheet No. 2
ﬂ_,. Canceling 2nd Revised Sheet No. 2

Steelville Telephone Exchange, Inc.

Steelville, Missouri

Missouri P i
Servige Col‘“ﬁf‘wﬂla or

GENERAL EXCHANGE SERVICE TARIFFS REC,D SEP 8 1998

HOLD FOR FUTURE USE

Issued: September 8, 1998 Effective: October 8, 1998
By: Martin Schell, General Manager
Steelville, Missouri

Missouri Publi
Sorvica Comm s&ﬁgrw

® FILED OCT 81998
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FORM NO. 13

Cancelling P.S.C.MO, No,_3

b.5.C.MQO. No._3

1st {Gngind} SHEET No. 3
Revised -

Steelville Telephone Exchange Irc.,

{Original} SHEET No. 2
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For Steelville, Mo,

Name of Issuing Corporation

Community, Town or City
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*Indicates new rate or text
+Indicates change
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RECEIVED
MAR 8 1 1998

P.S.C. MO. No. 3

6th Revised Sheet No. 4MO PUBUCSEHWCECOMM
Canceling 5th Revised Sheet No. 4

Steelville Telephone Exch., ¥ac.
of Steelville Misscuri, Inec.

GENERAL EXCHANGE TARIFF
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Scale: 1/2 iny5R280 .

Issued: March 27, 1998 Effective Date: -—w—
By: W. R. Kehr, General Manager 0 =)
Steelvill, Missouri
JUN 17 1998
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FORM NO. 13

P.S.C.MO. No._ 3

Cancelling P.S.C.MO. No._3
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FORM NO. 13 P.S.C.MO. No._ 3 5th {Oﬁgﬂ-ﬂa*} SHEET No._ LB
Revised
Cancelling P.S.C.MO. No.__3 Lth Gﬁemi-} SHEET No._LB
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Steelville Telephone Exchange, Inc. For Huzzah
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FORM NO. 13

-

P. 8.1C. MO. No. 3 Original }SHEEI‘ No._ 4-C
Revised-
Cancelling P. 8. C. MO. No. {Original }SHEET Ne.
Revised

Steelville Telephone Exchange, Incg,, Cherryville and Huzzah +

Neme of Issuing Corporation or Municipality Cammunity, Town or City

General Rules & Regulations

Part I
RECEIVE
SEP 1 71359
This sheet 1s filed for the purpose of MISSOURI
Pubtic Service C

adopting the followling General Rules ar
Regulations and making them applicable

to the exchanges of Cherryville and Huzéah.

FILED
Jut =1 $360
PUBLIC SERVICE COMMISSION

TELEPHONE AUTHCollg
ORDER NO. 330

DATE OF ISSUE

— DATE EFFECTIVE JUN 1 - 1950
i L month day yuar

P{as_,W%
7 title addreks




PORM NO. 13 P.5.C.MO.No._ 3 X__ Original }snmzr No. 4=D
Reotsed
Cancelling P.S.C.MO.No.______ _ {0“‘_‘““ }SHEET No
Revised
Steelville Telephone Exch. Inc. For_ Cherryville

Neme of Issuing Corperation ™

Community, Town or City

General Rules and Regulations
Part 1
M
This sheet 1s filed for the purpose of RECEIVED
adopting the following general regulations JUN27 1850
and tariff concerning P A B X and making Mr”:SSOUR;
K Jervice (]
1t specifically adaptible to the P A B X LN
installation on the prémises of the St.
Jogseph Lead Company at Viburnum, Missacuri, #
\
o o
FILE
Jyh, 28 150
PUBLIC SERVICE COMMISSION
# {ndicates new rate or text
+ Indicates change
DATE OF ISSUE J“’:e 14 1290‘\ DATE EFFECTIVE ___Jul 0
ISSUED BY. ﬂ'z_gr%ﬂé@m




Revised
Cancelling P.8.C.MO, No,__3 Originﬂl} SHEET No.4E

FORM NO. 13 P.S.C.MO. No. 3 1st {mgimk} SHEET No. 4F

Steelville Telephone Exchange, Incgor_.. All Exchanges
Name of Issuing Corporation Community, Town or City

—— —

Pt g—— Y Sy

—REBEIVED

Blank, reserved for future use. Y 4- 1974 :
o HIsscun ‘a
{ Public Service pummi‘ssipH

FILED

1, IO

Caee M 18,07V
*Indicates new rate or text | Public Servise Commission {
+Indicates change
DATE OF ISSUE —_November 4, 1974 DATE EFFECTIVEJanuar;lc 1, 1975
month day Yyear mont day year
ISSUED BY W, H., lLea President Steelville, Missouri

name of officer title address




FORM NO, 13 P.S.C.MO. No.__ 3

Cancelling P.S.C.MO. No.3

2nd {eﬂgt*nﬁl SHEET No. U4F
Revised i

1st {éﬁﬁﬂﬁ'} SHEET No. ¥
Revised

Steelville Telephone Exchange, Inc.pq

Viburnum

Name of Issuing Corporation

Community, Town or City

Exchange Area Map

FREGEIVED |
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*Indicates new rate or text
+Indicates change
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lin. = 5280 1.

DATE OF ISSUE

ISSUED BY

April L, 1978

President

DATE EFFECTIVE_May L, 1978

month day year
Steelville, Mo.

name\of officer

title address



FORM NO. 19 P.5.C.MO.No.__ 3 __{ Original { ggpgT No.__ K &-H _

Cancelling P.S.C. MO No. {0"‘““" }smzm' No.
o Revised . . __
' Steelville Telephone Exch. Inc., por Viburnur RECENED
Name of Issuing Corporation - Community, Téwn or City
1PR.1569
General Rules & Regulaticns FAISSOUR]
Part & Vublic Scrvice Comm,
This shset is filed for the purpose of adopting
the following General Rules and Regulations and
making them apnlicable to the exchange of
. Viburnum,
TELEP ’ Py N - . ~
HONE alTECLITY MAY 20 1962
ORDER NO. 491
PUBLIC SERVICE COMMISS{ON
O # indicates new rate or text
+ Indicates change
. vy d Q
DATE OF 18sug__/pril 6, 1962 patE mFFEcTve A1 20 1962
month day y‘ur moath day year
ISSUED BY ﬁ%@ﬂ/@tm ‘ [Ty
: name of offlcer address



FORM NO. 13 P.5.C.MO.No._ 3 ___{ Original }snnm No._ X 41

Cancelling P. S, C. MO.No,_________ Orlglnal | SHEET No
. Revised
' Steelville Telephone Exch. Inc., poy  Viburmm {7 PERCI/ED
Nams of Issuing Corporation Comumudgity, To .
APR - 1987
General Exchange Service Tariffs AISSOURS
Part 11 Puhlic Servie. Comm,
This sheet is filed for the purpose of adopting
the following General Exchange Service Tariffs
and making them applicable to the exchange of
Viburnum,
@
FILED
FELEPHUNE AV iRuniil MAY 20 1962
ORDER NO. 401 .
PUBLIC SERVICE CDMMISSTGN
. % Indicates new rate or text
+ Indicates change
o \) ~
DATE OF ISSUE___April 6 1962 DATE EFFECTIVE MAY 20 G2
month y year . month day year
ISSUED BY. %ﬁ% Tt sy o r

name of affiser’ tile address



FORM NO, 13 P.S.C.MO. No. 3 2nd

Cancelling P.S.C.MO. No._ > 1st

{eﬂ'e‘*ﬂﬂ*'} SHEET No. >
Revised O

Steelville Telephone Exchange. Inc. For
Name of Issulng Corporation

SHEET No. >
Revised -

Com rnumty, .'l‘ovmlor City

e T

; }
GENERAL RULES AND REGULATIONS I oo
BART T s NOV oL i,
SUBJECT INDEX h bt
‘ r:"_'i ?emce TR (0
Sub ject Page No.
Adjustment of Charges 10
Alterations - 14
Application of Business Rate 19
Application of Residence Rate 20
Application for Service 13
Availability of Facilities B
Business Rates Apply 19
Change from Aerial to Underground F80111t1es 22
Construction Charges 20 to 25
Construction on Private Property 23
Customer Owned Facilities (trip charges) 15a
Definitions 48 to 55
Defacement of Premises 9
Deposits - Tefms, Anti-Discrimenation 17
Deposits - Amounts, Payment & Collection 17a
Directories - Telephone 16
Directory Errors & Ommissions 3
Directory Listings 26 to 31
Discontinuance of Service 40, 40a
Disputed Charges 40
Employees' Telephone Service 34
Establishment of Credit (effects on service) 18
Extensicn Service 32 to 33
P ==
*Indicates new rate or text g Jan O 1 1988
+Indicates change

T\' .
JU”L MUI‘L[ nr"

¥
DATE OF ISSUE __November 30, 1987 DATE EFFEGTIVE—AiUAL)/3a988

month day year
W.R. Kehr

ISSUED BY Manager

month day —year
Steelville, MO

LO _€’ QCL Q name of officer

title address



Steelville Telephone Exchange, Inc.

of Steelville, Missouri

P.5.C. MO, No. 3
5" Revised Sheet No. 6

Replaces 4™ Revised Sheet No. 6

GENERAL RULES AND REGULATIONS
SUBJECT INDEX (Cont.)

Subject

Extension Service Mileage

Governmental Objections to Service

Impersonation of Another

Initial Contract Period
Interruption of Service

Joint User Service

Lifeline Service

Line Extensions

Maintenance and Repairs
Mileage Charges

Ownership and Use of Directories
Ownership and Use of Service
P.B.X. Service Mileage

Payment for Service

Payment for Service and Facilities
Payphone Service

Residence Rate Apply

Restoral of Service Charges

Page No.

39

13

13

35

8

37

12

24 to 25
15 (D)
38

16

10

39

14

39 to 40
41

20

18

_Issued: March 30, 2012

Steelville Tel. Exchange, Inc.

Don Santhuff

PO Box 370
Steelville, MO 65565

Eftective: April 29, 2012

Filed
Missouri Public
Service Commission
JI-2012-0562



P.S.C. MO. NO. 3

Steelville Telephone Exchange, Inc. 4th Revised Sheet No. 7
of Steelville, Missouri Cancels 3rd Revised Sheet No. 7
. ' GENERAL RULES AND REGULATIONS 1 R P
SUBJECT INDEX (Cont.) R ] SR AR
Subject Page No. AN 15 'ISSI
Special Serwces and Facilities 44 Lo SE0UR)
Suspension of Service 45 -ohi Gt a Do
Tampering with Service 12 =t e e
Telephone Directories 16
Telephone Numbers 14
Telephone Service - Medical Emergency 40
Termination of Service 35t036
Transmitting of Messages 9
Unusual Installation Costs 15
Use of Connecting Company Lines 9
Use of Profane Language 13
Use of Subscriber Service 11
Voice Recording Equipment 45 to 46
R
LFR 15 1537
Pamy mipmrrR O T AT
* Indicates new rate or text ~;U.ru;..- AR
. + Indicates change
Issued: January 17, 1997 W.R. .Kehr Effective: April 15, 1997
‘ Steelville Tel. Exchange, Inc.
PO Box 370

Steelville, MO 65565



FORM NO. 13 P. . C. MO. No 3 § Original }SHEET No.__.

| mewxH

Revised

Cancelling P. 8. C. MO. No 2 {Orlgmal }SH EETNowooo .

Name of Issning Corporation or Municipality Community, Town or City

,.;steelwz1:Lle___T_eJ.epl_l.g_r,l,g_._E_x_gum.a..r‘;ge__;___l.r.lp_l_ For__Steelville, Missourl

T T . I e

PECEIVED

NOY
GENERAL RULES AND REGULATIONS |

A. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY

ROt T b b e
7

|
|
i

Public §

1., Avallability of Facllities

The Telephone Company's cbligation to furnish ex-
change and toll service 1s dependent upon 1its -
ability to secure and retaln, without unreasonablg:.
. expense, sultable facilities and rights for the #

constructlon and maintenance of the necessary
pole lines, circults and equipment.

2. Interruptions of Service

If service is interrupted for more than 48 hours

other than by the negligence or willful act of the
subscriber, an allowance at the minimum rate for

@ the telephone facilities and class of service
affected at the time of the interruption shall be

! made for the time such interruption continues, after

notice and demand to the Company. No other liabil-

ity shall in any case attach to the Company on

account of interruptions of service.

3+ Directory Errors and Omissions

a. The Telephone Company, except as provided herein,
shall not be liable for damage claimed on account
of errors in or omlssions from 1ts directories
nor for the result of the publications of such
errors in the directory nor will the Telephone
Company be a party to controversies arising be-
tween subscribers or others as a result of list-
ings published in its directories. Claims for
damages on account of interruptions to service
due to errors or cmissions in directory listings
wlll be limited to a pro rata abatement of the
charge for such of the subscriber's service as 18
affected, the maximum abatement not to exceed one;
half the service charges for the period from the
date of 1lssuance of the directory in which the
mistake occurred to the date of issuance of a

MISSOURI

PUEL G JERYL

. new directory containing the proper listing,

DATE OF ISSUE....._. DATE EFFECTIVE. _Nav,

month day
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GENERAL RULES AND REGULATIONS i MISSOURE
g P Pubhc hervice Comimy., |
A.

OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Cont.)

3. Directory Errors and Omissions (Continued)
b, In the cases of extra listings in the alphabeti-

cal section of the directory for which a charge

is made, the Telephone Company's liability shall

. be 1imited to an amount not to exceed the est&b—-,a [L !F
lished rate for such listing during the periof b e
which the error or omission continues,

4, Transmitting Hessages NOV 17 195

The telephone company does not transmit mes SqEes Qﬁj@EQ“%
offers the use of its facilities for communicatibn§ Yo MEh
between pvatrons. If because of transmission diffi-

culties the operator, in order to accommodate the
gsubscriber, repeats messages she 1s deemed to be

acting as the agent of the persons involved and no
liability shall attach to the Telephone Company be~
cause of any errors made by the operator or misunder~

standings that may arise between subscribers because
of the errors,

. 5. Use of Connecting Company Lines

When suitable arrangements can be made, lines of
other telephone companlies may be used 1n establishing
wire connectlions to points not reached by this Com-
pany's lines. In establishing connectlons with the
lines of other Companies, the Telephone Company 1is

not responsible or lliable for any action of the
Connecting Company,

6. Defacement of Premises

The Telephone Company shall exercise due care in
connection with all work done on suhscriher's
premlses, No liabllity shall attach to the Tele-
phone Company by reason of any defacement or damage

to the subscriberas' premigses resulting from the

=l

o
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“HONE AUTHORITS
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month day yaar
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Steelville Telephone Exchange, Inc. P.S.C. Mo. No. 3
Second Revised Sheet No. 10

. Cancels First Revised Sheet No. 10
GENERAL RULES AND REGULATIONS wss ri Publi
Sefvice L.ommiasior
A Obligation and Liability of Telephone Company (Cont’d) RECD NOV 2 91999
6. Defacement of Premises (Cont’d)

existence of the Telephone Company’s service, or by the installation or removal
thereof, unless such defacement or damage is the result of the sole negligence of
the Telephone Company.

7. Adjustment of Charges

In the adjustment of charges for overbilling by the Telephone Company, a refund
will be made of the full amount of excess charges when such amount can be
determined; when the period during which overbilling has been effective cannot
be fixed or the exact amount of overbilling determined from available records, the
maximum refund will not exceed an estimated amount equal to such overbilling
for a three year period.

3

8. The Telephone Company will make reasonable effort to cure any material failure
to provide service caused solely by year 2000 defects in the Telephone
Company’s hardware, software, or systems. Due to the interdependence among
telecommunications providers and the interrelationship with non-Telephone

. Company service processes, equipment and systems, the Telephone Company is
not responsible for failures caused by circumstances beyond its control including,
but not limited to, failures caused by: (1) the Customer; (2) other
telecommunications companies as defined by Missouri statute; or (3) customer
premises equipment. In addition, the Telephone Company does not ensure
compatibility between the Telephone Company and non-Telephone Company
services used by the Customer.

»

B. Use of Service and Facilities
1. Ownership and Use of Service

Lines furnished by the Telephone Company, on the premises of a subscriber are

the property of the Telephone Company, whose agents and employees shall have

the right to enter said premises at any reasonable hour for the purpose of

installing, inspecting, maintaining or repairing the service and lines, or upon

termination of the service, for the purpose of removing such service and lines.

Such service and lines are not to be used for performing any part of the work of

transmitting, delivering or collecting any message where any toll or consideration

has been or is to be paid by any Earty other than the Telephone Company, without

the written consent of the Telephone Company. - M]iss ri Publig

MYICS LOmMmMISsIon

*Indicates new rate or text

+Indicates change F"_ED DEC 2 9 1999

‘ . Issued: November 29, 1999 Effective: December 29, 1999
Issued by:
Martin Schell, General Manager
Steelville, Missouri
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Steelville Telephone Exchange, Inc. 2nd Revised Sheet No. 11
of Steelville, Missouri Cancels 1st Revised Sheet No. 11
® GENERAL RULES AND REGULATIONS L3B6=dy
B. USE OF SERVICE AND FACILITIES (Continued) A 1 5 1557
1.  Ownership and use of Equipment (Continued) e ROUHR)Y
Sy

.," L T -y o Lt
LI 3T a0

If the installation and maintenance of service are requested at locations which are or may
be hazardous or dangerous to the Telephone Company’s employees or to the public or to
property, the Telephone Company may refuse to install and maintain such service and, if
such service is furnished, may require the subscriber to install and maintain such service
and may also require the subscriber to indemnify and hold the Telephone Company
harmless from any claims, loss or damage by reason of the installation and maintenance
of such service.

2. Use of Subscriber Service
Subscriber telephone service, as distinguished from Payphone service, is furnished only +
for use by the subscriber, his family, employees or business associates, or person

residing in the subscriber’s household, except as the use of the service may be extended
to joint users or to persons temporarily subleasing a subscriber’s residential premises.

Sl 20

ASR 15 1597

* Indicates new rate or text y ~—~vr~ Aie "jf"\"[“'“f"rﬂ"f '
. + Indicates change WL ST e
Issued: January 17 1997 W.R. Kehr Effective: April 15, 1997
' ’ Steelville Tel. Exchange, Inc.
PO Box 370

Steelville, MO 65565
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Steelville Telephone Exchange, Inc. 4th Revised Sheet No. 12
of Steelville, Missouri Cancels 3rd Revised Sheet No. 12
ot ratank] bl """" "\
. GENERAL RULES AND REGULATIONS g dfélio J

B. Use of Service and Facilities {(Cont. " .
(Cont) JAN 151557

30y -"*JQUH!
The Telephone Company has the right to refuse to install subscriber s service or Th permi’t“’t’iﬁ~
such service to remain on premises of a payphone character when the instrument is so +
located that the public in general or patrons of the subscriber may make use of the service.
At such locations, however, service may be installed, provided the instrument is so
located that it is not accessible for public use.

2. Use of Subscriber Service (Cont.)

3. Tampering with Service

The Telephone Company may refuse to furnish or may deny telephone service to any
person, firm or corporation on whose premises is located any evidence of tampering,
manipulation, or operation or use of any device whatsoever, for the purpose of obtaining
telephone service without payment of the charges applicable to the service rendered.

4.  Telephone Solicitation

Automatic Dialing - announcing devices used for solicitation may not be connected to the
telephone network.

* Indicates new rate or text

DT
. + Indicates change i RSO IR ST, S
Issued: January 17, 1997 W. R, Kehr Effective: April 15,1997
: Steelville Tel. Exchange, Inc.
PO Box 370

Steelville, MO 65565
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1.

C. ESTABLISHMENT AND FURNISHING OF SERVICE

GENERAL RULES AND REGULATIONS !

B. USE OF SERVICE AND FACILITIES (Continued) 1. Fublic Serkire Comm)

Use of Profane Language or Impersonation of Another

The Telephone Company may refuse to furnish or may

deny telephone servlice to any personse, firm or cor-
poratlion who, over the faclilities furnished by the

Telephone Company, uses or permlits to be used foul,
abuslive, obscene, or profane language; or imperson-
ates or permits others to lmpersonate any other in-
dividual with fraudulent or malicious intens.

Governmental Objections to Service
The Telephone Company may refuse to furnish or may

discontlnue telephone service to any person, firm or
corporation upon objlection to the furnishing of such

service made by or on behalf of any governmental = |-

authority on the grounds that such service 1s or ig{
to be used for an 1llegal purpose. -

Applicatlon for Service

a2, Applications for service must be made on the

Telephone Company's standard form of application.
These applications become contracts when accepted
in writing by the Telephone Company, or upon the

establishment of service. Applicants for service
are required to pay in advance at the time appli-

cation is made, all charges accrulng for the first

bllling period for exchange service End equlpment,
and the service connectlion charge 1ifl anpllcable,
The terms and conditions specified in such con-
tracts are subjlect to these General BRules And
Regulations, the General Exchange Service Tariffs
and the Local Exchange Service Tariffs for the
particular exchange from which eervice is to be
furnished. Any change in rates, rules or regula-
tions shall act as a modificatlon of the contract

;L‘#!

¥

to that extent, without further notice.
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FORM NO, 13 P.S.C.MO. No.___3

1st

Cancelling P.5.C.MO, No.__3

| SHEET No._ 14 _
Revised

Original
Revised-

} SHEET No. _14

Steelville Telephone Exchange, Inc.

Name of Issuing Corporation

Community, Town or City

1.

C. Establishment and Furnishing of Service (Cont.)

*Indicates new rate or text ;
+Indicates change )

GENERAL RULES AND REGULATIONS

Nov &~ j0c,
Application for Service (Cont.)

“
+ 4 .

LT ., -
b. Reguests from subscribers for additional -seryice+ may be.
made verbally, if the original contract pﬁovidEE‘for such
additional service as may be ordered, and ,no advance pay-
ment will be required. A move from one location to another
(Outside Move) within the same Exchange Area is not con-
sidered to terminate the contract and orders may be made
verbally.

Telephone Numbers

The subscriber has no property right in the tglephone number or
any right to continuance of service through any particular centr
office, and the Telephone Company may change the telephone numbg

of the central office designation, or both, of a subscriber wher-

ever it deems it advisable in the conduct of %ts business so to
do.
|

Alterations

The subscriber agrees to notify the Company promptly in writing
whenever alterations or new construction on p;emises owned or 14
by him will necessitate changes in the Company's wiring; and the
subscriber agrees to pay the Company's current charges for such
changes. |

Payment for Service _

The subscriber is required to pay all charges|for exchange servi
and facilities, and for toll messages {including charges for meg
enger service) in accordance with provisions ¢ontained elsewherd

in these General Rules and Regulations. The §ub5criber is held

responsible for all charges for telephone service rendered at hi

ED

Jan 01 1988
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P.S.C. MO.NO. 5

STE Communications 3" Revised Sheet No. 15
Cancels 2" Revised Sheet No. 15
For Steelville, Missouri

GENERAL RULES AND REGULATIONS
C. Establishment and Furnishing of Service (Cont.)
4. Payment for Service (Cont.)

Telephone, both exchange and toll, including charges for toll messages on which the charges have been
reversed.

5. Maintenance and Repairs
The Company shall bear the expense of all repair and maintenance of its facilities, except where damage
or destruction of its facilities are due to the acts or omissions of the subscriber or other parties. Only the
Company or its agents are authorized to rearrange, remove, or disconnect any Company facilities.

6.  Unusual Installation Costs

Where special conditions or special requirements of the subscriber involve unusual construction or
installation costs, the subscriber may be required to pay a reasonable proportion of such costs.

* Indicates new rate or text
+ Indicates change

Issued: May 20, 2024 Kevin Ancell Effective: July 1, 2024
Steelville Telephone Exchange, Inc.
P.O. Box 370
Steelville, MO 65565

(D)
*)

*)
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Revised
Steelville Telephone Exch. Inc. For_oteelville, Mo 65565
Name of Issuing Corporation Community, Town or City

I

GENERAL RULES AND REGULATIONS j -~ — 7 r=7=+
" ESTABLISHMENT AND FURNISHING OF SERVICE (cont)_

* In the event a trouble is reported on a Telephone Com

*Indicates new rate or text L. '
; -
+Indicates change S ;‘1“311’(,‘ i)

Trouble Calls Due to Customer Provlded Equ1pment

pany subscriber's line and found to be'due to customer
provided equipment the customer will be billed on the
basis of the applicable Service Connection Charge el-
ements. If the customer wishes, the Telephone Company
will repair the equipment, if feasible, and bill the
customer for the parts needed., The same rules apply
to customer provided equipment delivered to the busin
office or repair center for repairs, when such repair
are possible.

uIrtr
92}
w

Customer provided equipment found to cause trouble on
-the line shall be disconnected until repaired.

Iy

' a5z Sommissic

'
=
1

DATE OF Issyg _March 1, 1981 DATE EFFECTIVE_ April 1, 1981

jw month day year
ISSUED BY & President, Steelville, Mo

name of officer title address
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S
Steelville Telephone Exchange, Inc.p, Steelville, Missouri
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g T T T LT reesy ~

! i")ﬁ;’ﬁﬂ T# W/ fE’Irﬂ
MRS

GENERAL RULES AND REGULATIONS R ‘
D. THLEPHONE DTRECTORIES POUER L T LR
1. Distribution

The Telephone Company will furnish to its subscribers,
without charge, only such directories as it deems
necessary for the efficient use of the service.

. Other directories will be furnished at the discretion
. of the Company at a reasonable charge.

2. Ownership and Use

Directories regularly furnished to subscribers are
the property of The Tele hone Company, are loaned
to subscribers only as an aid to the use of the
telephone service, and are to be returned to the
. Telephone Company upon request. Subscribers must
not deface or mutilate directories. The Telephone
Company shall have the right to make a charge for
directories issued in replacement of directories
destroyed, defaced, or mutilated while in possession
of the subscriber.
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Steelville Telephone Exchange, Inc.
dba STE Communications

PSC Mo. No. 5
4% Revised Sheet No. 17
Cancels 3 Revised Sheet No. 17

GENERAL RULES AND REGULATIONS

RESERVED FOR FUTURE USE

&)

&)

Issued: March 31, 2023

Kevin Ancell
STE Communications
61 East Highway 8, P.O. Box 370
Steelville, MO 65565

Effective: May 1, 2023
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GENERAL RULES AND REGULATIONS

RESERVED FOR FUTURE USE

®)

&)

Issued: March 31, 2023

Kevin Ancell
STE Communications
61 East Highway 8, P.O. Box 370
Steelville, MO 65565

Effective: May 1, 2023
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P.S.C. MO.NO. 3
2nd Revised Sheet No. 17-A

Steelville Telephone Exchange, Inc. Cancels 1st Revised Sheet No. 17-A
. ' GENERAL RULES AND REGULATIONS
RESERVED FOR FUTURE USE SGEIVED *)
DEC 21 2000 +)
MISSOURI

Public Sesvice Commission

FiL.E
)
* Indicates new rate or text JAN 25 2001
+ Indicates change .
. _MISSOURI _
Public Service Commission
Issued: December 21, 2000  Don Santhuff Effective: January 25, 2001
Steelville Telephone Exchange, Inc.
PO Box 370

Steelville, MO 65565
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ED )
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Cancelling P.5.C.MO, No._3 1st SHEET No.___19
Revised
Steelville Telephone Exchange, Inc. For_Steelville, MQ
Name of Issuing Corporeation Community, Town or City
GENERAL RULES AND REGULATIONS NOY oL

APPLICATION OF BLISINESS AND RESIDENCE RATES®

A. Business Rates Apply At The Following Locations.

1. In offices, stores, factories, mines, and all other places of a
strictly business nature.

2. In boarding houses, except as noted under B-2, offices of hoteld
halls, and offices of apartment buildings; quarters occupied by
Clubs, or lodges; public, -private or parochial schools or colleges,
hospitials, libraries, churches, and other similar institutions]

3. At residence locations where the subscrlber engages in a businegs
from his home which fact might be indicated by advertising by
business cards, newspapers, handbills, billboards, circulars, mg-
tion pictures, screens, or other advertising matter, such as on
vehicles, etc., specifying the telephone number of the subscribgr's
residence.

4. At residence locations, when extension service is located in a
shop, office, or other place of business.

5. In college fraternity houses.
6. In any location where the listing of service at that location

indicates a business, trade or profession, except as specified
under B-3 below.

n j
*Indicates new rate or text !
+Indicates change ; JANO1 1988 |

. 1
DATE OF ISSUE __November 30, 1787 DATE EFF-EC!I‘IVE _January 1, 1988

month day year —  ____TT'mo nth‘Wday Year

1ISSUED BY W.R. Kehr Manager Steelv1lle, MO

W _(,\' At L{ name of officer title addrgss
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Revised [
Cancelling P.S.C.MO. No.> lst {gr-igmal- SHEET No,_ 29 _
(54
Steelville Telephone Exch. Inc. For Steelvil
Name of Issuing Corporation Commynity, Town or City
ocT L4 1971
GENERAL RULES AND REGULATIONS
MISSOURI !
POblicSarvice Commissist
APPLICATION OF BUSINESS AND RESIDENCE RATES™{Cont~i— |

B. RESIDENCE RATES APPLY AT THE FOLLOWING LOCATIONS:

1. In private residence where business listings are not
provided.

2. In private apartments of hotels, rooming houses, or
boarding houses where service is confined to the
subscriber's use, and elsewhere in rooming and board+
ing houses which are not advertised as a place of
business or which have less than five rooms for
roomers or which furnish meals to less than ten
boarders, provided business listings are not furnished.

3. In the place of residence of clergyman or nurse, and
in the place of residence of a physician, surgeon
or other medical practitioner, dentist or veterinary
provided the subscriber does not maintain an office
in the residence.

CONSTRUCTION, INSTALLATION, AND MAINTENCE CHARGES

4. GENERAL
1. Lines will be extended in accordance with provisions
specified in paragraphs E 1, 2, 3, and 4, Line Exten
sions, of this tariff.

2. Special charges in the form of installation charges,
monthly charges, a cash deposit, advance payment, or
a termination agreement as a guarantee of service forp
a period roughly allowing recovery of installation
costs may be applied in addition to the usual servic
connection charges and monthly rates. Such charges
may be levied or guarantees required in cases where
the sporadic or occasional nature of the service or
an unusual investment or expense is required to
provide service warrant, as for example:

1474

' FILED

NOV 181977

*Indicates new rate or text . . .
+Indlcates change Public Service Commissio

=

DATE OF ISSUE___Qctober 18, 1977  DATE EFFECTIVE_November 18, 1977

\_j%}g/' yea month day year
ident Steelville, Mo.
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Steelville Telephone Exchange, Inc, For Steelville, Missouri

Name of Issuing Corporatitn or Municipality Community, Town or Clt!’
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ﬁiNOV3

!

2.

3

CONSTRUCTION, INSTALLATION, AND MAINTENANCE CHARGES (Cont.
A. GENERAL (Contlnued)

T MIgsoLRl

GENERAL RULES AND BEGULATIONS i _Public s

{Continued)

b. Condltions require the provision of speclal equlp-
ment or unusual methods of plant constructlon,
installation or maintenance.,

c« The customer's locatlon requires the use of costly
private right-cf-way.

Title to all construction, as specified in C belowj:
provided wholly or partly at a customer's expensegfii
veested in the Telephone Company.

By "cost" is meant the cost of labor and materials NOV
including the usual supervisory expenses.

When attachments are made to poles of other cgﬂp %@%wqﬁb@“

in lieu of providing construction for which the cus-
tomer would be charged under the provisione hereof,

the cost to the Telephone Company for such attachments
is borne by the customer,

The customer is regquired to pay construction charges-
as made by another company providing facilities con-
necting with the facilities of the Telephone Company.

Construction charges will not apply to the customer’s
gerlal drop which extends from the last pole to the
building 1in which the telephone is located.

Lrvice Comm

)

LE

17 185

R R St ok

-

0 A

TELEPEONE AUT:

DATE OF ISSUE____NO¥» 1 1954 DATE EFFECTIVE. Nov. 17
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CONSTRUCTION, INSTALLATICN, AND IJIAI\TTENANCE CHARGES (CONT ) s
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Steelville Telephone Exchange, Inc. g, Steelville, Missouri

Name of Issuing Corporation or Municipality Community, Town or City

o —— ¢ —

L R SR

. S 34 1
CGENERAL RULES AND RECULATIONS ‘
R TR i

CONSTRUCTION, INSTALLATION, AND MAINTENANCE CRARGES (Conti) .

C. POLES ON PRIVATE PROPERTY

l. Poles on private property to be used as a part of the
standard distributing plant serving suvscribers in
general are furnished, maintained, and owned by the
Telephone Company, subject to such construction
charge as may be applicable.

2. Circuits on poles on private property are furnished,
owned and maintained by the Telephone Company.,

S R
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D. LINE EXTENSIONS !
[n3aiad *

1, Rural lines will be extended in accordancewuuﬁh'the;prov1s;qn§hr

specified in this section under Rural Line Serviceés of this ™. '
tariff.

E. LINE EXTENSTONS

1. Facilities provided Without Construction Charge
a. Under normal conditions, the Telephone Company, without

charge, will extend its lines to reach member applicants

within the exchange service area, provided either of the two

following conditions are satisfied:

(1) Service to such applicant or applicants will not re-
duce the existing overall density of the System or

(2} The cost of constructing the required line extension
will not exceed seven times the estimated annual ex-
change revenue from such applicant or applicants,.

b. ALL APPLICANTS will be required to pay a non-refundable
installation charge of $10.00.

2. Construction Charges for Facilities in Excess of the Above
Allowances.,

a, If far a line extension the requirements of an gpplicant
or group of applicants exceeds the above, a construction
charge is made for the facilities in excess of the allow-
ances specified under E-1-A-(2). The construction charge
for line extensions is apportioned equally among all
applicants of a group.

b, The construction charge assessed an applicant or applicants
for facilities in excess of the gllowance shall be paid in

advance, 7 [ _,H
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c. In the event a future connection is made within
the limits of a line extension for which excess
construction charges were contributed a refund
will be made to the original contributor/s in
an amount eaqual to seven times the estimated
annual exchange revenue excluding toll. This
refund provision shall be applicable for a
maximum period of five (5} years. Eeyond the
maximum period, no refunds will be made.

d. Plant cxtensions to provide service on a basis
other than as covered above require the payment
of construction charges as determined from the
conditions.,

3. Provision of Private Right-~of-Way

a. Where required by the conditions, applicants shalll
provide, without expense to the Telephone Company
private right-of-way parallel to the public high-
ways; such right-of-way shall be free from tree
interference and otherwise suitable.

L)

L. a., Line extensions are further subject to the regu-
lations specified in the Tariffs of this company,
which tariffs as they now exist or as they may
bg revised, added to or supplemented by super- .

seding issues are hereby made a pgErf pr =

tariff. q Lﬁ ﬁ E):a E @ ;
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1.1 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION (1). TELEPHONE
LINES CONSTRUCTED, INSTALLED AND OWNED BY UTILITIES IN SUBBIVIS~
IONS SHALL BE INSTALLED UNDERGROUND.

1.1.1 The following definitions are used in this section of the tariff:

APPLICANT: The developer, builder, or other person, partnership,
association, firm, private or public corporaticn, trust, estatg,
political subdivision, governmental agency, or other legal entity
recognized by law, applying for the construction of a telephone
distribution system in a subdivision.

BUILDING: A single structure roofed and enclosed within
exterior walls, built for permanent use, erected, framed of
component structural parts and unified in its entirety both
physically and in operation for single~family residential
occupancy in a subdivision (Definition excludes mobile home),

SUBDIVISION: A lot, tract, or parcel of land divided into two
er more lots, plots, si$es or other divisions for use for new
residential buildings or the land on which is constructed new
multiple~occupancy buildings per a recorded plot thereof if
such recordation is reguired by law.

1.1,2 The Telephone Company upon receipt of the applicant's proper
application will install an underground telephone system with
suitable materials to assure that the applicant will receive
reasonably safe and adequate telephone service. The provision
of the underground telephone system will be provided at no
charge except where a charge is permitted under Paragraphs
1.1.h and 1.1.6 of this section of the Tariff. Temporar

service is provided under Paragraph 1.1.5 of tHis sectd T
the Tariff. Cﬂ & E

(1) This section is filed pursuant to and as required

¥
Commission General Order #55, ordered in Case 17519, effective
January 23, 1973.
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1.1.3 RIGHTSQF-WAY AND EASEMENTS

A, Within the applicant's subdivision, the Telephone Company
will construct, own, operate, and maintain underground telephone
lines only along public streets, roads, and highways which the
Telephone Company has the legal right to occupy, and on public
lands and private property across which rights-of-wgy and ease-
ments satisfactory to the Telephone company may be obtained
without cost or need for condemnation by the Telephone Company.

B. Rights-of-way amd easements, within the subdivision, satis-~
factoryTtacthenFelophome Company, must befurnished by the
applicant in reasonable time to meet construction and service
requirements before the Telephone Compamy shall be required to
commence its installation, Such righs-of-way and easements
must be cleared of trees, tree stumps, and other obstructions
and graded to within six inches of final grade, by applicant,
at no charge to the Telephone Company. Such clearance and
grading mast be maintained by the applicant during construct~
ion by the Telephone Company.

1.1.L ADVANCE PAYMENTS

A, Where, due to the manner in which a subdivision is developed,
the Telephone Company is required to construct an underground
telephone distribution system through a section or sections of
the subdivision where service will not be connected for at
least two years, then the Telephone Company may require an
advance payment equal to the estimated cost of construection
from the applicant before construction is commenced. If in the
Jjudgment of the Telephone Company an advance is required under
the above described conditions, the Telephone Company has the
right to refuse installation of the underground system until
the required advance is paid to the Telephone Company.

B. If an advancé is required under these
advance, without interest, shall be returnedy

made to dach building or multiple-occupancy puilding.
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C, Any portion of an advance remaining unrefundad ten years y
from the date of the Telephohe Company is first ready to render
service with the extension will be retained by the Telephone

Company and credited to the appropriate Construction aecount, -~ 7 ~

1.1.5 TEMPORARY FACILITIES

A, Temporary facilities may be installed to provide service
when necessary, for a maximum period of one year.

B, Where it is necessary to place temporary facilities in
advance of the permanent underground telephone system in order
to provide telephone service, the Telerhone Company may require
the applicant to pay the estimated non-recoverable costs of the
temporary facilities. If the required costs under theabove
deseribed conditions apply, the Telephone Company has the right
to refuse installation of the temporary facilities until the
required costs are paid to the Telephone Company.

1.1.6 SPECTAL CONDITIONS

A, In circumstances, where the application of these rules
appears impracticable or unjust to applicant or the Telephone
Company, or discriminatary to other customers, e.g., difficult
rock conditiong, the Telephone Company or applicant shall refer
the matter to the Missouri Publjc Service Commission for special
ruling or for the approval of special conditions which may be
mitually agreed upon prior to commencing construction.
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DIRECTORY LISTINGS __Public.

The regulations for directory listings, as provided
in thls section apply only to the information record
and the alphabetical directory or that section of th

directory contalning the regular alphabetical 1llst
of names of subsecribers.,

The alphabetical 1ist of names of subscribers 1is
designed solely for the purpose of informing calling
parties of the televnhone numbers of subscribers and
those entitled to use subscribers' service. Speclal
arrangement of names 18 not contemplated, nor any
form of listing which does not facllitate directaryw
service or 18 otherwise objectionable or.unnecesgarg
for purposee of identification.

Names in direetory listings shall be limited to tmﬁﬂf
following:

a. In connection with residence service: al

t\
cﬁ

(1) The individual name of the subscriber, or

(2) The individual name of a member of the
gubscriber's family or a joint user.

be In connection with business service:

(1) The individual name of the subsecriber or
jJoint user, or

(2) The rame under which the subscriber or
Joint user 1s actually doing business as
evidenced by slgns on the premises, by
letterheads, and by name under which a
bank account is carried, or
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DIRECTORY LISTINGS (Continued) L 3

A. GENEBAL REGULATIONS (Cont.)
3. (Continued)
b. (Continued)
. (3) The name under which a bhusiness is actually
being conducted by someone other than the
gubscriber and which the subscriber or j}oint
user is authorized by such other to use, or

({4) The individual names of the officers, partners,

or employees of the subscriber, or ol R

‘ s 1 it

. (5) The names of departments when such listingé Lh e @
are deemed necesgsary from a pnublic refer-

ernce viewpoint. NOY 17 1984

L4, Whenever any questlion arises as to the right of a
subscriber (1) to list the name of a businessgwhilighizsiroe o
he clzims he 18 authorized to represent; or (2) £& 1Y
use a listing which includes the trade name of anothew';

. the Telephone Company is privileged to require the

subscriber to secure from the owner of such name,

written aurhority so to use it, addressed to the
Telephone Company for the acceptance for insertion or
for the contlinuance of such listings; and is privie-
leged to refuse to accept or to delete such listing
where (1) such written authority is not so furnished
or (2) such authority is withdrawp by such owner is
writing to the Telephone Company.,

"
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s
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Primary Listings

ORDER NO,237

a. One listing without charge, termed the primary
listing, 1s provided as follows:

Pt e ey et o iy gy e e
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DIRECTORY LISTINGS (Continued)
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A. GENERAL REGULATIONS (Cont.)
5. Primary Listings (Cont,)

(1) For each separate subseriber service. When two
or more mailn station lines or P.B.X, trunk lines
are congecutively operated, the first number of
the group is considered the primary listingé- i [

‘ BN

(2) For each seml-public service.

NOV 1

(3) For each joint user.

l. Business extra listings may be the names of partners
or members of the firm, 1f the subscriber or jJjoint
user 1s a partnership or firm; the names of officers
of the corporation, if the subscriber or Joint user
is a corporation; and for any business establishment,
the names of assoclates or employees of the subscribe:
or Joint user, No other class of listing, such as
servlce, agency, commodity, etc., will be accented,

2., BResldence extra listingr may be the nameeg of members
of the subscriber's immediate family.

3. In connection with semi-~public telephone service,
extra listings are allowed at regular extra listing
rates 1n the namee of permanent guests or tenants
at that location., BRegular Extra Listing rates in
connection with semi-public stations are furnished
under the same regulations as specified 1n para-

graph 1,, above,

4, Ordinarily, all extra listings must be of the same
addrees and telephone number as the primary listing,
except as provided below for alternate listings,.
However, when in the opinion of the Telephone

Public Jerviee Compm.

i van]
LS

Company 1t appears necessary as an aid to the use of

S U i L Yy ST

—id

TELEPHONE AUTHO™ T

DATE EFFECTIVE.__Nov,. 17

195k

DATE OF 1SSUE_.._NQVa. 1  A—
o pea month day

name of officer title

Fear

. ___._Presidert _ Steelville, Mo,
i address

B. REGULAR EXTRA LISTINGS
LIS JEETE BOITNGSIOR



FORM NO, 13

Steelville Telephone Exchange, Inc.

P.S5.C.MO, No. 3 lst__

SHEET No._ 29
Revised
‘Original} SHEET No._29

Steelville, MO

Cancelling P.5.C.MO, No._>

For

Name of Issuing Corporation Community, Town or City

GENERAL RULES AND REGULATIONS : n o
DIRECTORY LISTINGS (Cont.) oo

B.

C.

*Indicates new rate or text .
+Indicates change t.

Regular Extra Listings (Cont.) Moy 3

4. (Cont.) -

4

the directory and provided satisfactory service can be~furnlshed,

& listing may be permitted under the address of P.B.X. service,
or extension service, installed on premises of the subscriber, Hut
at an address different from that of the P.B.X., or main servicg
using the telephone number of the primary listing.

5. Reqgular Extra Listings are furnished at the rate quoted in the
General Exchange Service and Tariff.

6. Extra Listing charges (except for listings of alternate call
numbers and office hours) date from the time the listing is postled
on the information records. Information records are posted at flbe
time of aaplisation for the listing is made, or at the date of
issue of the directory, as the subscriber may desire. Charges
for listings of alternate call number and office hours become
effective as of the date of the issue of the directory.

Special types of Extra Listings
1. Duplicate and cross reference Listings

(a) Duplicate listings, i.e., listings of nicknames, abbreviated
names, names which are commonly spelled in more than one
way, and rearrangements of names, are permitted when, in the
opinion of the Telephone Company, they are necessary for the
proper identification of the subscriber, and are not desired
to secure a preferential position in the directory or for
advertising purposes.
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