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ADOPTION NOTICE

SBC ADVANCED SOLUTIONS, INC.

! d/bla AT&T ADVANCED SOLUTIONS

SBC Advanced Solutions, Inc. (“ASI) hereby files this “Adoption Notice” in order to inform
the Missouri Public Service Commission (MPSC) that it registered the assumed name “AT&T

Advanced Solutions” with the Missouri Secretary of State (Certificate No. X00698924) and
herewith provides its MO. P.S.C. No. 2 reflecting said changes.

This Adoption Notice also reflects the Director’s change of address from 300 Convent,
19" Floor, San Antonio, Texas 78205 to the current address listed below.

No other changes, additions, or cancellations have been made to ASI's MO. P.S.C. No.
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I. GENERAL REGULATIONS RECD NOV 1 5 1999

1.1 Undertaking of the Company

1.1.1 Scope

A. The Company does not undertake to transmit messages or offer any telecommunication
services under this Tariff.

B. The Company shall be responsible only for the installation, operation and maintenance of its
services. Company facilities are not represented as adapted to the use of other than Company-
provided services or equipment. The responsibility of the Company shall be limited to the
provision of services under this Tariff and to the maintenance and operation of such services.

C. The Company shall, for maintenance purposes, test its services only to the extent necessary to
detect and/or clear trouble.

D. Services are provided 24 hours daily, seven days per week, except as set forth in other sections
of this Tariff.

E. The provision of such services by the Company as set forth in this Tariff does not constitute a

‘. joint undertaking with the customer for the furnishing of any service.

F. Facilities utilized by the Company to provide service under the provisions of this Tariff shall
remain the property of the Company.

G. The Company does not warrant that its facilities and services meet standards other than those
set forth in this tariff.

H. This Tariff contains regulations, rates and charges applicable to the provision of Access

Services in connection with Advanced Services that rely on packetized technology and which
has the capability of transmission speeds of at least 56 kilobits per second in both the transmit
and receive direction.

MO
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1.1 Undertaking of the Company-(Continued) REC'D NOV 1 5 1999

1.1.2 Limitations

A. For Enhanced Service Providers (ESPs), Access Services are not to be used as toll

replacement. All calls, whether originating or terminating, will be limited to the local calling
scope of the ESP's serving wire center as defined in SWBT's local or general exchange tariffs.
This limitation includes calls which:

- Originate at an end user and terminate to an ESP.
- Originate at an end user, route through the ESP and terminate to another end user.
- Originate at an ESP and terminate to an end user.

Where Access Service features exist which limit the scope of the Access Service to a local
calling area, as a condition of being provided Access Services, ESPs shall request these
features on the same Order on which the associated Access Service is requested.

Also, as a condition of being provided Access Service, ESPs will be required to sign an
agreement not to disclose the calling party's telephone number, except for services directly
related to the call {e.g., call setup, routing of calls, billing and maintenance) unless permission
is given by the calling party.

. 'The use and restoration of services shall be in accordance with the Federal Communications

Commission's Rules and Regulations which specify the priority system for such activities.

. First-come first-served shall be based upon the received time and date stamped by the

Company on customer orders which contain the information as required for each respective
service as delineated in other sections of this Tariff. Customer orders shall not be deemed to
have been received until such information is provided. When necessary, the Company will

attempt to seck clarification on a verbal basis. The Company will initiate the order process
within one working day of receipt of the customer's order.

In the event a shortage of facilities should exist, the type of shortage of facilities and
equipment and how quickly relief can be provided would also be taken into consideration with

the preceding provisions. coaur] Pubil
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1.1 Undertaking of the Company-(Continued)
1.1.2 Limitations-{Continued)

D. Signals applied to a metallic facility shall conform to the limitations set forth in Reference
Publication AS No. 1, Issue II. In the case of application of dc telegraph signaling systems, the
customer shall be responsible, at its expense, for the provision of current limiting devices to
protect the Company facilities from excessive current due to abnormal conditions and for the
provision of noise mitigation networks when required to reduce excessive noise.

E. The customer has 180 days after receiving Individual Case Basis (JCB) rates to order the
service requested at the rate quoted.

1.1.3 Liability

A. The Company's liability, if any, for its willful misconduct is not limited by this Tariff. With
respect to any other claim or suit, by a customer for damages associated with the installation,
provision, preemption, termination, maintenance, repair or restoration of service, and subject
to the provisions of Paragraphs 1.1.3, following, the Company's liability, if any, shail not
exceed an amount equal to the proportionate charge for the service for the period during which

‘. the service was affected. This liability for damages shall be in addition to any amounts that
may otherwise be due the customer under this Tariff as a Credit Allowance for a Service
Interruption.

B. The Company shall not be liable for any act or omission of any other carrier or customer
providing a portion of a service, nor shall the Company for its own act or omission held liable
any other customer providing a portion of a service.

C. Where an exchange telephone company, that jointly provides access service with the
Company, is incapable of denying such service in compliance with its tariffs, without the
cooperation of the Company, the Company will assist that exchange telephone company in
denying joint access service to the customer as long as that exchange telephone company
indemnifies, defends and holds harmless the Company from and against any and all liability,
loss damages, costs, claims or expenses of any kind arising out of the Company’s assistance
in the denial of service. Service denial for such joint access service will only include calls
which originate or terminate within, or transit, the operating territory of the exchange

telephone company(ies) initiating the service denial.
;qerv: HQ?&%E‘JP vﬁ%&!ﬁaw
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1. GENERAL REGULATIONS-(Continued)
1.1 Undertaking of the Company-(Continued)
1.1.3 Liability-(Continued)

D. The Company is not liable for damages to the customer's premises resulting from the
furnishing of a service, including the installation and removal of equipment and associated
wiring, unless the damage is caused by the Company’s negligence.

E. When a customer is provided service under this tariff, the Company shall be indemnified,
defended and held harmless by the customer against any claim, loss or damage including
punitive damages, attorneys fees and court costs, arising from the use of services offered under
this Tariff, involving:

1. Claims for libel, slander, invasion of privacy or infringement of copyright arising from the
custometr's own communications;

2. Claims for patent infringement arising from the customer's acts combining or using the
service furnished by the Company in connection with facilities or equipment furnished by
the customer; or

‘. 3. All other claims arising out of any act or omission of the customer in the course of using
services provided pursuant to this Tariff.

F. The Company does not guarantee or make any warranty with respect to its services when used
in an explosive atmosphere. The Company shall be indemnified, defended and held harmless
by the customer from any and all claims by any person relating to the services so provided.

G. No license under patents (other than the limited license to use) is granted by the Company or
shall be implied or arise by estoppel, with respect to any service offered under this Tariff. The
Company will defend the customer against claims of patent infringement arising solely from
the use by the customer of services offered under this Tariff and will indemnify such customer
for any damages awarded based solely on such claims.

H. The Company's failure to provide or maintain services under this Tariff shall be excused by
labor difficulties, governmental orders, civil commotions, criminal actions taken against the
Company, acts of God and other circumstances beyond the Company's reasonable control,
subject to the Credit Allowance for a Service Interruption as set fortnga;z
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1. GENERAL REGULATIONS-(Continued) RECD NGV 1 5 1999

1.1 Undertaking of the Company-(Continued)
1.1.3 Liability-(Continued)

I. The Company shall in no way be liable for any harm or any damages arising in connection
with any failure of the customer to properly ground or bond the service, the premises, any
structure in which the service 1s to be provided or used, or any equipment or associated wiring,.

1.1.4 Provision of Services

A. The Company, to the extent that such services are or can be made available with reasonable
effort may provide to the customer, upon reasonable notice, services offered in other
applicable sections of this tariff at rates and charges specified therein.

In the event that the customer’s request cannot be fulfilled with existing facilities and
equipment or the request is not consistent with the Company's filed tariffs and technical
publications, alternative designs may be provided by the Company. Additionally, the
Company will work with the customer to reach an agreeable solution.

‘. B. The services provided under this tariff are provided over such routes and facilities as the
Company may elect.

C. The services provided under this tariff (1) will include any entrance cable or drop wiring and
wiring or cable as set forth in Part 68 of the Federal Communications Commission's Rules and
Regulations and (2) will be installed by the Company to the points of termination.

Moves involving the point of termination at the customer premises for Access Services offered
under this tariff are discussed in the appropriate section of the taniff.

FILED FEB 07 2000
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1.1 Undertaking of the Company-(Continued)

1.1.4 Provision of Services-{Continued)

D. The Company may, where such action is reasonably required in the operation of its business

(1) substitute, change or rearrange any facilities used in providing service under this tariff,
including but not limited to (a) substitution of different metallic facilities, (b) substitution of
carrier or derived facilities for metallic facilities used to provide other than metallic facilities
and (c) substitution of metallic facilities for carrier or derived facilities used to provide other
than metallic facilities (2) change minimum network protection criteria, (3) change operating
or maintenance characteristics of facilities or (4) change operation or procedures of the
Company. In case of any such substitution, change or rearrangement, the facility parameters
will be within the range as set forth in SWBT’s Access Services Tariff, Sections 6 and 7. The
Company shall not be responsible if any substitution, change or rearrangement renders any
customer-furnished services obsolete or requires modification or alteration thereof or
otherwise affects their use or performance. If such substitution, changes or rearrangements
materially affect the operating characteristics of the facility, the Company will provide
reasonable notification to the customer in writing. Reasonable time will be allowed for any
redesign and implementation required by the change in operating characteristics. The
Company will work cooperatively with the customer to determine reasonable notification
procedures.

The Company will provide the customer reasonable notification of service-affecting activities
that may occur in normal operation of its business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements, routine preventative
maintenance and major switching machine change-out. Generally, such activities are not
individual customer service specific, they affect many customer services. No specific advance
notification period is applicable to all service activities. The Company will work
cooperatively with the customer to determine reasonable notification requirements.

The Company will work cooperatively with the customer to develop network contingency
plans in order to maintain maximum network capability following natural or manmade
disasters which affect telecommunications services.
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1. GENERAL REGULATIONS-(Continued) REC’D N [j V i5§ 1999
1.1 Undertaking of the Company-{Continued)

1.1.5 Operation and Maintenance

A. Maintenance of Service

The services provided under this tariff shall be maintained by the Company. The customer or
others may not rearrange, move, disconnect, remove or attempt to repair any facilities provided
by the Company, other than by connection or disconnection to any interface means used,
except with the written consent of the Company.

. Availability for Testing

The services provided under this Tariff shall be available to the Company at times mutually
agreed upon in order to permit the Company to make tests and adjustments appropriate for
maintaining the services in satisfactory operating condition. Such tests and adjustments shall
be completed within a reasonable time. No credit will be allowed for any interruptions
involved during such tests and adjustments.

. Interference or Impairment

The characteristics and methods of operation of any circuits, facilities or equipment provided
by other than the Company and associated with the facilities utilized to provide services under
this Tariff shall not interfere with or impair service over any facilities of the Company, its
affiliated companies or its connecting and concurring carriers involved in its services, cause
damage to their plant, impair the privacy of any communications carried over their facilities or
create hazards to the employees of any of them or the public.

If such characteristics or methods of operation are not in accordance with the preceding, the
Company will, where practicable, notify the customer that temporary discontinuance of the use
of a service may be required; however, where prior notice is not practicable, nothing
contained herein shall be deemed to preclude the Company's right to temporarily discontinue
forthwith the use of a service if such action is reasonable under the circumstances. In case of
such temporary discontinuance, the customer will be promptly notified and afforded the
opportunity to correct the condition which gave rise to the temporary discontinuance. During
such period of temporary discontinuance, allowance for interruption of services as set forth in

1.4.4, following, is not applicable. _ j 0o %ﬁ Ef‘ﬁ PM@W%W‘
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1. GENERAL REGULATIONS-(Continued) REC"D NDV i 5 1999

1.1 Undertaking of the Company-(Continued)

1.1.6 Discontinuance and Refusal of Services

A

Unless the provisions of 1.1.5, C., preceding apply, if the customer fails to comply with the
provisions of this Tariff, including any payments to be made by it on the dates or at the times
herein specified, and fails within thirty (30) days after written notice by Certified U.S. Mail
from the Company to the customer to correct such noncompliance, the Company may
discontinue the provision of the services involved and refuse additional applications for service
and/or refuse to complete any pending orders for service at anytime thereafter. In case of such
discontinuance, ail applicable charges, including termination charges, shall become due.

If the Company does not discontinue service, refuse additional applications for service and/or
refuse to complete any pending orders on the date specified in the thirty (30) days' notice, and
the customer's noncompliance continues, nothing contained herein shall preclude the
Company's right to refuse additional applications for service to the noncomplying customer
without further notice.

If the customer fails to comply with the provisions of this Tariff in connection with the
provision of a service or group of services and fails to correct such course of action after notice
as set forth in A., preceding, the Company may refuse applications for additional services until
the course of action is corrected to the satisfaction of the Company.

The Company reserves the right to refuse service to any applicant who is found to be indebted
to the Company until satisfactory arrangements have been made for the payment of such
indebtedness. '

The Company may also refuse to fumnish service to an applicant desiring to establish service
for former customers or previous customers who are indebted to the Company until
satisfactory arrangements have been made for payment of such indebtedness.

If Access Service is established and it is subsequently determined that either condition in C.,

preceding, exists, the Company may suspend or disconnect such service after five days' written
notice, until satisfactory arrangements have been made for the payment of the prior

indebtedness.
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1. GENERAL REGULATIONS-(Continued)
1.1 Undertaking of the Company-(Continued)
1.1.6 Discontinuance and Refusal of Services-(Continued)

E. When Access Service is provided by more than one telecommunications company, the
companies involved in providing the joint service may individually or collectively deny
service to a customer for nonpayment. Where the Company (Companies) affected by the
nonpayment is (are} incapable of effecting discontinuance of service without cooperation from
the other joint provider(s) of Switched Access Service, such other Company (Companies) will,
if technically feasible, assist in denying the joint service to the customer. Service denial for
such joint service will only include calls which originate or terminate within, or transit, the
operating territory of the Company (Companies) initiating the service denial for nonpayment.
When more than one of the joint providers must deny service to effectuate termination for
nonpayment, in cases where a conflict exists in the applicable tariff provisions, the tariff
regulations of the end office Telephone Company shall apply for joint service discontinuance.

1.1.7 Technical References

The Company will publish Technical References which the customer can obtain as an aid in
‘. selecting the appropriate service interface and feature arrangements.

Upon request, the Company will furnish network interface information required by the FCC's
Rules and Regulations.
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1.2 Use RECID Nv 1 5 1999

1.2.1 Assignment and Transfer of Facilities

The custorner may not assign or transfer (e.g. mergers, acquisitions, consolidations) the use of
services provided under this Tariff except, where there is no interruption of use or relocation
of the services, such assignment or transfer may be made to:

- another customer, whether an individual, partnership, association or corporation, provided
the assignee or transferee assumes all outstanding indebtedness for such services, and the
unexpired portion of the minimum peried and the termination liability applicable fo such
services, if any; or

- acourt-appointed receiver, trustee or other person acting pursuant to law in bankruptey,
recetvership, reorganization, insolvency, liquidation or other similar proceedings, provided
the assignee or transferee assumes the unexpired portion of the mimimum period and the
termination liability applicable to such services, if any.

In all cases of assignment or transfer, the written acknowledgment of the Company is required
prior to such assignment or transfer and such acknowledgment shall be made within 15 days
‘. from the receipt of notification. The assignee or transferee (new customer) shall provide to
the Company the written release of the use of such services from the assignor or transferor
(former customer). All regulations, conditions, and applicable charges contained in this
Tariff shall apply to such assignee or transferee. The assignment or transfer of services does
not relieve or discharge the assignor or transferor from remaining jointly or severely liable
with the assignee or transferee for any obligations existing at the time of the assignment or

transfer.
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I. GENERAL REGULATIONS-(Continued)  RECH NBY 1 51699

1.2 Use-(Continued)

1.2.2 Unlawful and Abusive Use

A. The services provided under this Tariff shall not be used for an unlawful purpose or used in an

abusive manner.
Abusive use includes:

1. The use of the service of the Company for a call or calls, anonymous or otherwise, in a
manner reasonably expected to frighten, abuse, torment, or harass another;

2. The use of the service in such a manner as to interface unreasonably with the use of the
service by one or more other customers.

The Company shall, upon written request from a customer, another telecommunications

company or lawful authority, terminate service to any subscriber or customer identified as
having utilized service provided under this Tariff in the completion of abusive or unlawful
telephone calls. Service shall be terminated by the Company as provided for in its Tariffs.

. In such instances when termination occurs, as in (B) preceding, the Company shall be

indemnified, defended and held harmless by the customer or any other telecommunications
company or party against any claim, loss or damage arising from the Company's actions in
terminating such service, unless caused by the Company's negligence.

1.3 QObligations of the Customer

1.3.1 Damages

The customer shall reimburse the Company for damages to facilities of the Company utilized
to provide services under this Tariff caused by the negligence or willful act of the customer or
an end user while using the services of the Customer or resulting from improper use of the
Company's facilities, or due to malfunction of any facilities or equipment provided by other
than the Company. Nothing in the foregoing provision shall be interpreted to hold one
customer liable for another customer's actions. The Company will, upon reimbursement for
damages, cooperate with the customer in prosecuting a claim against the person causing such
damage and the customer shall be subrogated to the right of recovery by the Company for the

damages to the extent of such payment. Q@MOQ%HW Pu@iq@ﬁ
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1.3 Obligations of the Customer-(Continued) RFEn NOV 1 5 1899

1.3.2

1.3.3

1.3.4

1.3.5

1.3.6

Theft

The customer shall reimburse the Company for any loss through theft of facilities utilized to
provide services under this Tariff at the customer premises.

Connections

Equipment and/or systems (i.e., termination equipment, multiline terminating systems and
commnunications systems) may be connected with Switched and Special Access Service
furnished by local exchange companies.

Equipment Space and Power

The customer shall furnish or arrange to have furnished to the Company, at no charge,
equipment space and electrical power required by the Company to provide services under this
Tanff at the points of termination of such services. The selection of ac or dc power shall be
mutually agreed to by the customer and the Company. The customer shall be responsible for
grounding and/or bonding the premises, any structure in which service is to be provided or
used, and any equipment and associated wiring. The customer shall also make necessary
arrangements in order that the Company will have access to such spaces at reasonable times
for installing, testing, mspecting, repairing or removing services of the Company.

Protective Apparatus and Additional Facilities

The customer shall install and bear the cost, if any, of such additional facilities or protective
apparatus which, according to accepted telecommunications industry standards, are required
to be installed because of the particular use or hazardous location of the services provided
under this Tariff. Rates and/or charges, if applicable, will be developed on an individual-case
basis.

Design of Customer Services

Subject to the provisions of Paragraph 1.1.4, D., preceding, the customer shall be solely
responsible, at its own expense, for the overall design of its services and for any redesigning
or rearrangement of its services which may be required because of changes in facilities,
operations or procedures of the Company, minimum network protection criteria, operating or

maintenance characteristics of the facilities. " n -
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1.3.7

1.3.8

A.

B.

References to the Company

The customer may advise End Users that certain services are provided by the Company in
connection with the service the customer furnishes to End Users; however, the customer shall
not represent that the Company jointly participates in the customer's services.

Claims and Demands for Damages

With respect to claims of patent infringement made by third persons, the customer shall
defend, indemnify, protect and save harmless the Company from and against all claims arising
out of the combining with, or use in connection with, the services provided under this Tariff,
any circuit, apparatus, system or method provided by the customer.

The customer shall defend, indemnify and save harmless the Company from and against any
suits, claims and losses or damages, including punitive damages, attorneys fees and court costs
by third persons arising out of the construction, installation, operation, maintenance or removal
of the customer's circuits, facilities or equipment connected to the Company's services
provided under this Tariff including, without limitation, Workmen's Compensation claims,
actions for infringement of copyright and/or unauthorized use or program material, libel and
slander actions based on the content of communications transmitted over the customer's
circuits, facilities or equipment, and proceedings to recover taxes, fines or penalties for failure
of the customer to obtain or maintain in effect any necessary certificates, permits, licenses or
other authority to acquire or operate the services provided under this Tariff; provided,
however, the foregoing indemnification shall not apply to suits, claims and demands to recover
damages for damage to property, death or personal injury unless such suits, claims or demands
are based on the tortuous conduct of the customer, its officers, agents or employees.

The customer shall defend, indemnify and save harmless the Company from and against any
suits, claims, losses or damages, including punitive damages, attorneys fees and court costs
arising from the Company's provision of Billing Analysis Service under this Tariff at the
request of the customer, including, but not limited to claims for libel, slander, invasion of
privacy, conversion and trespass.
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1.3 Obligations of the Customer-(Continued) RECD NOV 1 5 1999

1.3.9

1.3.10

1.3.11

1.3.12

1.3.13

Testing and Maintenance

If an interruption or impairment occurs on a service, the customer is responsible for
receiving trouble reports from its End User and must determine whether the fault is in (1)
connected equipment or system or (2) the customer facilities or (3) the Access Service or (4)
any other service provided by the Company. The Company will test and maintain only that
service or equipment which it provides except as set forth in Section 4, following.

Balance

All signals for transmission over the services provided under this Tariff shall be delivered by
the customer balanced to ground except for ground start and duplex (DX) and McCulloh-
Loop type signaling and dc telegraph transmissions at speeds of 75 baud or less.
Coordination with Respect to Network Contingencies

The customer shall, in cooperation with the Company, coordinate in planning the actions to
be taken to maintain maximum network capability following natural or man-made disasters
which affect telecommunications services.

ESP Requirements

In accordance with Section 1, Paragraph 1.1.2.A., where Access Service features exist that
limit the calling scope of the Access Service to the local calling scope of the ESP's serving
wire center, ESPs shall request those features on the same Order for which the associated

Access Service is requested.

Certification of Special Access as Intrastate

A. Frame Relay Services (FRS) are classified as intrastate [percent interstate usage (PIU) = 0%)]
and provided in accordance with this tariff when the FRS carry less than or equal to 10 percent
interstate traffic. When the percent of interstate usage is greater than ten percent, FRS will be
provided on an interstate basis.
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1.3 Obiligations of the Customer-(Continued)

1.3.13 Certification of Special Access as Intrastate-(Continued)

B. The customer shall certify whether or not interstate traffic is greater than 10 percent of the total

traffic carried on the FRS. This certification will be provided to the Company by the customer
as follows:

1. Via the Access Service Request (ASR) form when ordering the line(s), or
2. In the form of written correspondence with clear identification of each line involved and

the customer designated jurisdiction associated with each line at the time that the line(s)
are ordered other than by ASR form.

C. With respect to biiling disputes regarding the jurisdiction of Special Access circuits (lines) or

FRS, the customer shall be required to provide to the Company general information on system
design and function that is used by the customer to determine the jurisdiction.

1.4 Payment Arrangements and Credit Allowances

| ] L1

Payment of Rates, Charges and Deposits

A. Where the provisions of facilities involve an unusual investment, an customer may be required

to make payment in advance of such portion of the estimated cost of the installation or
construction as is to be borne by it. The amount of the advance payment will be credited to the
customer’s account as applying to the indebtedness of the customer for the services and
facilities provided.

The Company may, in order to safeguard its interests, require a customer to make a deposit
prior to or at any time after the provision of a service to the customer to be held by the
Company as a guarantee of the payment of rates and charges. Such deposit may not exceed the
rates and charges for the service for a one-month period. The fact that a deposit has been made
In no way relieves the customer from complying with the Company's regulations as to advance
payments or the prompt payment of bills or constitute a waiver or modification of the regular -
practices of the Company providing for the discontinuance of the facilities for nonpayment of

any sums due the Company for facilities provided.
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1. GENERAL REGULATIONS-(Continued) REC'D N O V 1 5 199 9
1.4 Payment Arrangements and Credit Allowances-(Continued)
1.4.1 Payment of Rates, Charges and Deposits-(Continued)
B. -(Continued)

Simple interest at the rate of 9 percent per annum will be paid on deposits held 30 days or
more.

Such a deposit will be refunded or credited to the customer's account at any time prior to the
termination of the provision of the service to the customer. Should a deposit be credited to the
customer's account, no interest will accrue on the deposit from the date such deposit is
credited.

At such time as the provision of the service to the customer is terminated, the amount of the
deposit and any applicable interest will be credited to the customer's account, and any credit
balance which may remain will be refunded.

C. The Company shall bill on a current basis all charges incurred by and credits due to the
‘. customer under this Tariff attributable to services established or discontinued during the
preceding billing period. Any known unbilled usage charges for prior periods and any known
uncredited adjustments will be applied to this bill. In addition, the Company shall bill in
advance charges for all services to be provided during the ensuing billing period, except for
charges associated with service usage and for the Federal Government which will be billed in
arrears. Such biils are due when rendered.

Adjustments for the quantities of services established or discontinued in any billing period
beyond the minimum period set forth for services in other sections of this Tariff will be
prorated to the number of days or fraction thereof based on a 30-day month.

D. All bills are due when rendered and are considered past due thirty (30} days after the bill date
or by the next bill date, and are payable in immediately available funds.

. If the entire amount billed, exclusive of any amount disputed by the customer, is not
received by the Company by the payment date as set forth in Paragraph 1.4.1, D.,
preceding, or if any portion of the payment is received by the Company in funds which are
not immediately available to the Company, then a late-payment charge equal to the lesser

of the following shall apply to the unpaid balance: Ooourt Pubii
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1. GENERAL REGULATIONS-(Continued) RECD NOV 1 5 1899

1.4 Payment Arrangements and Credit Allowances-{Continued)

1.4.1 Payment of Rates, Charges and Deposits-(Continued)

D. -(Continued)

l.  -{Continued)

a.

the highest interest rate (in decimal value) which may be levied by law for commercial
transactions, compounded daily and applied for each month or portion thereof that an
outstanding balance remains, or

0.000590 per day, compounded daily and applied for each month or portion thereof
that an outstanding balance remains.

2. In the event that a billing dispute concerning any charges billed to the customer by the
Company is resolved in favor of the Company, any payments withheld pending resolution
of the dispute shall be subject to a late payment charge determined in accordance with (1)
preceding and applied to such disputed charges. Such annual rate will be compounded
daily and applied for each month or portion thereof that such charges were unpaid.

In the event that a billing dispute is resoived in favor of the customer, no late payment
charge will apply to the disputed amount. Further, the customer will receive an interest
credit if all of the following conditions exist:

a.

C.

d. The billing dispute must be resolved in favor of the customer.

The customer must notify the Company of the dispute and provide sufficient
documentation to support the claim within 10 working days from the date the
Company is notified of the dispute;

The documentation furnished by the customer must include a clear and full
explanation of the basis of the dispute, the account number under which the bill has
been rendered, the date of the bill, and details sufficient to identify the specific
amounts and items in dispute;

The customer must have paid the total amount billed in dispute;
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1.4 Payment Arrangements and Credit Allowances-(Continued)
1.4.1 Payment of Rates, Charges and Deposits-(Continued)
D. (Continued)
2. (Continued)

When a claim is filed within 130 days from the bill date, the period covered by the interest
credit shall begin on the date that the Company receives payment in immediately available
funds. When a claim is filed more than 130 days after the bill date, the period covered by
the interest credit shall begin on the date of the claim or the date of overpayment,

whichever is later.

The period covered by the interest credit shall end on the date that the customer's account

is credited. The interest credit shall be calculated based upon the portion of the
disputed amount resolved in the customer's favor multiplied by the lesserof 1.,a. or 1., b.
preceding,.

‘. 1.4.2 Minimum Periods

A. The minimum period for which service is provided and for which rates and charges are
applicable is set forth in each section of this tariff, where appropriate.

B. When a service is disconnected prior to the expiration of the minimum period, charges are
applicable whether the service is used or not, as follows:

1. When a service with a one month minimum period is discontinued prior to the expiration
of the minimum period, a one month charge will apply at the rate level in effect at the time
service is discontinued.

2. When a service with a minimum period greater than one month is discontinued prior to the
expiration of the minimum period, the applicable charge will be the lesser of:

a. The Company's total nonrecoverable costs, less the net salvage, for the discontinued
service, or

b. The total monthly charges, at the rate level in effect at the time service is discontinued,

for the remainder of the minimum period. ;
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1. GENERAL REGULATIONS-(Continued) RFCD NOV 1 51999

1.4 Payment Arrangements and Credit Allowances-(Continued)

1.4.3 Quotation Preparation Charge

A Nonrecurring Charge for the preparation of a quotation applies whenever a castomer
requests rates and charges for any service for which the rates and charges are determined on
an individual-case basis prior to placing an order for service. The charge includes the costs
associated with the development and preparation of the quotation and any applicable taxes.
The customer will be advised of the charge for quotation preparation (USOC: QPA) and must
agree to pay the charge before development of the quotation will commence.

A. Application of Charge

If, after being advised that a quotation preparation charge is applicable, the customer requests
the quotation, it will be developed and fumnished. A bill for the quotation preparation will be
rendered. The quotation is valid for 180 days and will identify all estimated costs associated
with the provision of the facilities needed to satisfy the customer’s service requirements. If,
within this 180-day period, the customer orders the service as quoted and service is
subsequently provided, the Quotation Preparation Charge will be credited to the customer’s
account. However, if the customer cancels the order before service is provided, but after
completion of the quotation preparation, a charge equal to the costs incurred by the Company
will apply.

If the customer cancels the request for a quotation prior to its completion, the customer will be
billed the lesser of the amount for:

- the quotation preparation charge, which the customer was advised would apply, or

- the costs incurred, for quotation preparation, plus any appropriate taxes through the
cancellation date.

Title or Ownership Rights

il

The payment of a charge for quotation preparation does not assign, confer or transfer title or
ownership rights to proposals or facilities designed or furnished by the Company. Title and
ownership rights for any item developed at the customer’s request remains with the Company,

t ifically ided b t betwi 11 parties. e ;
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1.4 Payment Arrangements and Credit Allowances-(Continued)

1.4.4 Credit Allowance for Service Interruptions

A. General

A service 1s interrupted when it becomes unusable to the customer because of a failure of a
facility component used to furnish service under this Tariff or in the event that the protective
controls applied by the Company result in the complete loss of service by the customer. An
interruption period starts when an moperatwe service is reportcd to the Company by the
customer and ends when the service is operative.

The credit allowance(s) for an interruption or for a series of interruptions shall not exceed the
monthly rate, the assumed minutes of use charge or the minimum monthly usage charge as

appropriate for the service interrupted in any one monthly billing period.

For calculating credit allowances every month is considered to have 30 days.

B. When a Credit Allowance Applies
0 In case of an interruption to any service, allowance for the period of interruption, if not due to
the negligence of the customer, shall be as follows:
1. For Special Access Services no credit shall be allowed for an interruption of less than 30
minutes. The customer shall be credited for an interruption of 30 minutes or more at the
rate of 1/1440 of the monthly charges for the facility or service for each period of 30
minutes or fraction thereof that the interruption continues.
2. For Frame Relay Service (FRS), no credit shall be allowed for an interruption of less than
four hours. The customer shall be credited for an interruption of four (4) hours or
subsequent fraction thereof that the interruption continues, at the rate of 1/30 (1 day) of the
monthly rates for the interrupted service or the affected portion thereof. For the purpose of
determining the allowance, every month is considered to have 30 days.
- NEPL L.,
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1.4 Payment Arrangements and Credit Allowances-{Continued)
144 Credit Allowance for Service Interruptions-(Continued)
C. When Credit Allowance Does Not Apply
No credit allowance will be made for:
1. Interruptions caused by the negligence of the customer.

2. Interruptions of a service due to the failure of equipment or systems provided by the
customer or others,

3. Interruptions of a service during any peried in which the Company is not afforded access
to the premises where the service is terminated.

4. Interruptions of a service during any period when the customer has released a service to
the Company for maintenance purposes, to make rearrangements, or for the
implementation of an order for a change in the service during the time that was negotiated
with the customer prior to the release of that service. Thereafter, a credit allowance as set

‘. forth in Paragraphs 1.4.4, A. and B., preceding, applies.

5. Interruptions of a service which continue because of the failure of the customer to
authorize replacement of any element of speciai construction. The period for which no
credit allowance is made begins on the seventh day after the customer receives the
Company's written notification of the need for such replacement and ends on the day after
receipt by the Company of the written authorization for such replacement.

6. Periods when the customer elects not to release the service for testing and/or repair and
continues to use it on an impaired basis.

7. An interruption or a group of interruptions, resulting from a commoa qﬁﬁ
less than one dollar. dﬁ@m E‘ﬁ%@&'ﬁ@ﬁ

D. Use of an Alternative Service Provided by the Company F'"_ED F EB 0 7 2000

Should the customer elect to use an alternative service provided by the Company during the
period that a service is interrupted, the customer must pay the tariffed rates and charges for the
alternative service used.
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1. GENERAL REGULATIONS-(Continued) RECD NOV 1 51999
1.4 Payment Arrangements and Credit Allowances-(Continued)
1.4.4 Credit Allowance for Service Interruptions-{Continued)
E. Temporary Surrender of a Service
In certain instances, the customer may be requested to surrender a service for purposes other
than maintenance, testing or activity relating to a service order. If the customer consents, a
credit allowance will be granted. The credit allowance will be determined in the same manner
as a credit for service interruptions as set forth in Paragraph 1.4.4, A., preceding.
1.5 Connections
1.5.1 General
Equipment, systems (i.c., terminal equipment, multiline terminating systems and
communications systems) may be connected with Service, furnished by the Company where
such connection is made in accordance with the provisions specified in Technical Reference
Publication AS No. 1, Issue II and in Paragraph 1.1, preceding.
1.6 Definitions

Certain terms used herein are defined as follows:

Access Customer Name Abbreviation (ACNA)

A three alpha character code that identifies the customers to which the Access Service bill is
rendered.

Actual Cost

Denotes all costs charged against a specific case of special construction, in M:FUdm g any, ﬁ Pubii
LAY U 0
appropriate taxes. ﬁﬁﬁ?ﬂl a ﬁ@h

Annual Underutilization Liability FILED FEB O 7 ZUUB

Denotes a per unit amount which may be billed annually if fewer services are in use utilizing
specially constructed facilities at filed tariff rates than were originally specially constructed.
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1. GENERAL REGULATIONS-(Continued)

ReCD NOV 1 51999

1.6 Definitions-(Continued)

Billing Account Number (BAN)

A code that identifies the customer's billing account to which Access Services are billed.

Bit

Denotes the smallest unit of information in the binary system of notation.

Building

The term "same building" is to be interpreted to mean a structure under one roof or two or more
structures on one premises which are connected by an enclosed or covered passageway. In no

case can conduit be considered as an enclosed passageway nor buildings connected by a covered
public mall be the "same building."”

Business Day

‘. Denotes the times of day that a company is open for business., Generally, in the business
community, these are 8:00 or 9:00 a.m. to 5:00 or 6:00 p.m., respectively, with an hour for lunch,
Monday through Friday, resulting in a standard forty (40) hour work week. However, Business
Day hours for the Company may vary based on company policy, union contract and location. To
determine such hours the Company should be contacted.

Carrier or Common Carrier

Denotes any individual, partnership, associations, joint-stock company, trust or corporation
engaged for hire in intrastate, interstate or foreign communication by wire or radio.

Central Office

Denotes a local Company switching system where Telephone Exchange Service customer station
loops are terminated for purposes of interconnection to each other and to trunks.

@@Mﬂﬂgg%&f G o
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1.6

RECD NOV 1 51999

Definitions-(Continued)

Channel(s)

Denotes an electrical or photonic, in the case of fiber optic based transmission systems,
communications path between two or more points of termination or, for DNAL BSAs, between a
point of termination and a Company switch.

Customer
Denotes any Interexchange Carrier, Local Exchange Carrier, or Enhanced Service Provider which
subscribes to the services offered under this Tariff to provide intrastate telecommunication

services or telecommunication related services for hire.

Customer Carrier Name Abbreviation {CCNA)

Denotes a three alpha character code that identifies the Access customer submitting the Access
Order and receiving confirmation of the Order.

Demarcation Point

Denotes the point (referred to as a Demarc Point or Network Interface) of interconnection
between the Company's facilities and the wiring at the subscriber's premises. The Demarc Point
shall consist of wire or a jack conforming to Subpart F of Part 68 of the Federal Communications
Commission's Rules and Regulations. The Demarc Point will generally be within twelve inches
of the protector or, absent a protector within twelve inches of the entry point to the customer's
premises. If conforming to the twelve inches is unrealistic or technically impossible, the Demarc
Point will be the most practical minimum point of entry to the cusiomer's premises.

The network interface may be located at a point other than the normal dermarcation point where
the network interface is already established by the presence of network equipment with the
effective date of this tariff. For multiunit structures (¢.g., apartments, college campuses, shopping
centers) the structure owner shall make the final decision on whether the structure shall be treated
as a multipremise structure with one demarcation point per premise or, as a single premise with
one demarcation point for the entire structure. The structure owner shall have the option of
having the demarcation point placed at a location other than that determined by the Company
provided the structure owner pays any additional construction cos d such location is

consistent with the minirmnum point of entry standard. Doyt , @@1 ri P&!;?H éﬁﬂlﬂ
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1.6 Definitions-(Continued)

Demarcation Pomnt-{Continued)

With regard to premises for any structure that is built to be mobile (e.g., mobile homes,
recreational vehicles), the Company may place the Demarc Point on a post or pole at or near the
pad where such structure is mntended to rest. Boat docks and similar premises may be treated by
the Company as single unit premises, with the Demarc Point being placed on the shore.

End User

Denotes a user of the Company's local or general exchange services or, of a customer's services,
unless it is explicitly set forth elsewhere in this Tariff that an end user may be considered an
Access Service customer.,

Entity

Denotes something that exists as a particular and discrete unit (e.g., corporations or subsidiary
company).

‘. Estimated Cost

Denotes all estimated costs that will be incurred in providing a specific case of special
construction, including any appropriate taxes. M’@@@Mﬂ Pul

AR an_:; u'@ gv"%uulgn
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Denotes a unit generally smaller than a Local Access and Transport Area, established by the
Company for the administration of communications service in a specified area which usnally
embraces a city, town or village and its environs. It consists of one or more central offices
together with the assoctated facilities used in furnishing communications service within that area.
One or more designated exchanges comprises a given Local Access and Transport Area.

Exchange

Facilities

Denotes any cable, fiber optic, poles, conduit, microwave or carrier equipment, wire center
distribution frames, central office switching equipment, computers (both hardware and software),
business machines, etc., utilized to provide the services offered under this Tariff or the services
provided by an customer for its own use or for a customer End User's use.
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1.6

Definitions-(Continued)
Initial Liability Period

Denotes the initial planning period during which the customer expects to place specially
constructed facilities in service.

Installed Cost

Denotes the total investment (estimated or actual) required by the Company to provide specially
constructed facilities.

Individual Case Basis (ICB)

Denotes a condition in which the regulations, if applicable, rates and charges for an offering under
the provisions of this Tariff are developed based on the circumstances in each case,

Interexchange Carrier (IXC)

Denotes any individual, partnership, association, joint stock company, trust, governmental entity
or corporation or other entity that has obtained a Certificate of Public Convenience and Necessity
or of Service Authority from the Missouri Public Service Commission to engage for hire in
intrastate communication by wire or radio between two or more exchanges.

Interexchange Customer(s) (IC)

ooour] Puplic
See Customer. Sorvieo Commission

00-260
Interstate and Foreign Communications F".ED FEB 0 7 ZUUU

Denotes any communications subject to FCC oversight as provided under the Communications
Act of 1934, as amended, and the FCC's Rules and Regulations.

Intrastate Communications

Denotes any communications within a state subject to oversight by a state regulatory commission
as provided by the laws of the state involved.
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1. GENERAL REGULATIONS-(Continued)

1.6

RECD NOV 1 51999

Definitions-(Continued)

Local Access and Transport Area (LATA)

Denotes a geographic area established by the Company for the provision and administration of
communications service. It encompasses designated exchanges, which are grouped to serve
common social, economic and other purposes.

Local Exchange Carrier (LEC)

The certificated provider of basic local exchange telephone service.

Maximum Termination Liability

Denotes the maximum arount which may be billed if all services using specially constructed
facilities are terminated prior to the expiration of the Maximum Termination Liability Period.

Maximum Termination Liability Period

- Denotes the length of time for which a termination charge may apply if all services using specially

constructed facilities are terminated. The liability period is equal te the average account life of the
specially constructed facilities. When construction involves multiple classes of plant with
differing lives, the liability period is equal to the weighted average of the account lives involved in
the special construction case, using nonrecoverable investment as the basis for weighting.

Net Salvage
Denotes the estimated scrap, sale, or trade-in value, less the estimated cost of removal. Cost of
removal includes the costs of demolishing, tearing down, or otherwise disposing of the material

and any other applicable costs. Since the cost of removal may exceed salvage value, net salvage
may be negative.
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1.6 Definitions-(Continued)

Network Interface

See Demarcation Point

Nonrecoverable Cost

Denotes the cost of specially constructed facilities for which the Company has no foreseeable use
should the service be terminated.

Normal Construction

Denotes all facilities the Company would normally use to provide service in the absence of a
request for special construction.

Normal Cost

Denotes the estimated cost to provide services using normal construction.
Phase Jitter

Denotes the unwanted phase variations of a signal.

Point of Termination

See Demarcation Point
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1. GENERAL REGULATIONS-(Continued)

1.6

RECD NOV 1 51999

Definitions-(Continued)
Premises

- See definition of term "building."

- All portions of the same building occupied by the same customer provided that:

- The portions are not separated from each other by intervening offices, rooms or suites not
occupied by the customer.

- The portions on different floors are contiguous and that the portion on the upper floor is directly
above the portion occupied on the lower floor.

- All of the buildings occupied by the same customer, provided that:

- All of the buildings are located on the same plot of ground and are not intersected by a public
highway.

NOTE: A public highway is considered to mean a vehicular thoroughfare which is
governmentally owned.

Recoverable Cost

Denotes the cost of the specially constructed facilities for which the Company has a foreseeable
reuse, either in place or elsewhere, should the service be terminated.

Registered Equipment

Denotes the customer’s or the customer’s Customer's Premises Equipment (CPE) which complies
with and has been approved within the Registration Provisions of the FCC's Rules and
Regulations.

Shortage of Facilities or Equipment

Denotes a condition which occurs when the Company does not have appropriate cable, switching
capacity, bridging or multiplexing equipment, etc., necessary to provide the Service requested by

the customer, -
Rfilios i Bl
awv%?é{%?%@ﬁgﬁ "

Termination Charge

Denotes the portion of the Maximum Termination Liability that is applied"fsEaD nfmgmz Z UUU
charge when all services are discontinued prior to the expiration of the specified liability period.
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1. GENERAL REGULATIONS-(Continued) ReCD NOV 1 5 1999

1.6

Definitions-(Continued)
Transmission Path

Denotes an electrical path capable of transmitting signals within the range of the service offering.
A voice grade transmission path is capable of transmitting voice frequencies within the
approximate range of 300 to 3000 Hz. A transmission path is comprised of physical or derived
channels consisting of any form or configuration of facilities typically used in the
telecommunications industry.

Uniform Service Order Code (USOC)

Denotes a three or five character alphabetic, numeric or an alphanumeric code that identifies a
specific item of service or equipment. Uniform Service Order Codes are used in the Company
billing system to generate recurring rates and nonrecurring charges.

V & H Coordinates Method

Denotes a method of computing air line miles between two points by utilizing an established
formula which is based on the vertical (V) and horizontal (H) coordinates of the two points.

Wire Center

Denotes a building in which one or more central offices, used for the provision of Telephone
Exchange Services, are located.
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2. ORDERING FOR ACCESS SERVICE RECD NOV 1 51999

2.1

General

This Section sets forth the regulations and order-related charges for Access Orders provided in
this Tariff. These charges are in addition to other applicable charges as set forth in other sections
of this Tariff.

An Access Order is an order to provide the customer with Switched Access Service or Special
Access Service or to provide changes to existing services.

2.1.1 Ordering Conditions

A customer may order any number of services of the same type and between the same
premises on a single Access Order. All details for services for a particular order must be
1dentical except for those for multipoint service.

The customer shall provide all information necessary for the Company to provide and bill for
the requested service. In addition to the order information required in Paragraph 2.2,
following, the customer must also provide:

- Customer name and premises address(es).

- Billing name and address (when different from customer name and address).

- Customer contact name(s) and telephone number(s) for the following provisioning
activities: order negotiation, order confirmation, interactive design, installation and
billing.

The Company will establish a service date when the customer has provided an Access Order
that contains the information as required for each respective service described in this and
other sections of the tariff. The date on which the service date is established is considered to
be the Application Date. The Company will provide a firm order confirmation to the
customer and will advise the customer of the application Date and the Service Date.
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2. ORDERING FOR ACCESS SER VICE-(Continued) RECD NOV 1 5 1999

2.1 General-(Continued)
2.1.2 Provision of Other Services

A. Testing Service, Additional Labor and Special Construction shall be ordered with an Access
Order or as set forth in Paragraph 2.1.2, B,, following. The rates and charges for these
services, as set forth in other sections of this Tariff, will apply in addition to the ordering
charges set forth in this section and the rates and charges for the Access Service with which
they are associated.

B. With the agreement of the Company, the items listed in Paragraph A., preceding, may
subsequently be added to the order at any time, up to and including the service date for the
Access Service. When added subsequently, charges for a design change as set forth in
Paragraph 2.2.3,C., following, will apply when an engineering review is required.

C. Additional Engineering is not an ordering option, but will be applied to an Access Order when

the Company determines that Additional Engineering is necessary to accommodate a
customer's request. Additional Engineering will only be required as set forth in Paragraph 4.1,
following. When it is required, the customer will be so notified and will be furnished with a

‘. written statement setting forth the justification for the Additional Engineering as well as an
estimate of the charges. If the customer agrees to the Additional Engineering, a firm order will
be established. If the customer does not want the service or facilities after being notified that
Additional Engineering of Company facilities is required, the order will be withdrawn and no
charges will apply. Once a firm order has been established, the total charge to the customer for
the Additional Engineering may not exceed the estimated amount by more than 10 percent.

The regulations, rates and charges for Additional Engineering are as set forth in Paragraph 4.1,
following, and are in addition to the regulations, rates and charges specified in this Section.

2.1.3 Special Construction

The regulations, rates and charges for special construction are set forth in Section 5,
following, and are in addition to the regulations, rates and charges specified in this Section.
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2. ORDERING FOR ACCESS SERVICE-(Condnued) REC'D NOV 1 5 ‘lggg

2.2 Access Order

An Access Order is used by the Company to provide to a customer Access Service as follows:
- Other Services as set forth in Paragraph 2.1.2, preceding.

For Frame Relay Service (FRS), the customer must specify the customer's designated premises,
the Primary Market Area (PMA) involved and the type of access termination. For each access
termination requested, the customer must specify the data transmission speed.

In addition, the customer must provide both points connected by a Logical Link, élong with the
data link connection identifier (DLCI), or address, assigned for each point when establishing the
permanent virtual circuit.

When ordering from a point outside the PMA, the Company shall determine the frame relay
switch(es) within the PMA as well as the nearest serving wire center within the PMA.

2.2.1 Access Order Service Date Intervals

The time required to provision the service (i.e., the interval between the Application Date and
the Service Date) is known as the service inferval. Such intervals will be established in
accordance with published service date interval guidelines and, where possible, will reflect the
customer's requested service date.

Access Services provided will be installed during Company business days. If a customer requests thai
installation be done outside of scheduled work hours, and the Company agrees to this request, the
customer will be subject to applicable Additional Labor Charges as set forth in Section 4, following.
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2.2 Access Order-(Continued)

2.2.2 Access Order Charge

‘. 223

An Access Order Charge will apply per Access Order for the installation, addition, change or
rearrangement of Access Services.

An Access Order Charge will apply, in addition to other applicable Access tariff charges, with
the following exceptions:

- Access Order Modifications as specified in 2.2.3, following;
- Complete or partial disconnection of Access Service(s) and/or feature(s) (except when a
Carrier Identification Code (CIC) is deleted,

usocC Charge
Access Order Charge, per order . NRBIX $16.00(1)
Frame Relay Order Charge, per order NRBIX $14.00(1)

Access Order Modifications

The customer may request a modification of its Access Order at any time prior to the service
date or notification by the Campany that service is available for the customer's use, whichever
is later. The Company will make every effort to accommodate a requested modification when
it ig able to do so with the normal work force assigned to complete such an order within
normal business hours. If the modification cannot be made with the normal work force during
normal business hours, the Company will notify the customer. If the customer still desires the
Access Order modification, the Company will schedule a new service date. All charges for
Access Order modiﬁcations wiil apply on a per-occurrence basis.
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(1) This nonrecurring charge will be waived when the charge is the result of the return of a Carrier
Identification Code (CIC) to Telecordia.
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2. ORDERING FOR ACCESS SERVICE-(Continued)

2.2 Access Order-(Continued) | REC'D Ngv 1 5 1999

2.2.3  Access Order Modifications-(Continued)

Any increase in the number of Frame Relay Service (FRS) Links or Ports, will be treated as a
new Access Order (for the increased amount only).

A. Service Date Change Charge

Access Order service dates for the installation of new services or rearrangements of existing
services may be changed, but the new service date may not exceed the original service date by
more than 45 calendar days. When, for any reason, the customer indicates that service cannot
be accepted for a period not to exceed 45 calendar days beyond the original service date, and
the Company accordingly delays the start of service, a Service Date Change Charge will apply.
The Application Date will not change as a result of a Service Date Change. If a Design
Change has been requested as set forth in 2.2.3, C,, following, and the engineering review
cannot be completed within the 45-calendar-day time frame, the new service date may exceed
the original service date by more than 45 calendar days. In all other cases, if the customer-
requested service date exceeds the allowable service date change period previously described,
the order will be canceled by the Company, appropriate cancellation charges applied and a new
order issued with the new service date. If a service date change is necessary to accommodate a
customer-requested Design Change, both the Service Date Change Charge and the Design
Change Charge apply.

A new service date may be established that is prior to the original service date if the Company
determines it can accommodate the customer’s request without delaying service dates for
orders of other customers. If the service date is changed to an earlier date and the Company
determines that additional labor or extraordinary costs are necessary to meet the earlier service
date requested by the customer, the customer will be notified by the Company that an
Expedited Order Charge, as set forth in 2.2.3, D., following, applies. Such charges to expedite
service should they apply, will be in addition to the Service Date Change Charge.

A Service Date Change Charge will apply, on a per-order, per-occurrence basis, for each
service date changed. The applicable charge is:

USOC Charge

2
Service Date Change Charge, per Order Ms?ﬁ %%,m u%ﬁ?‘“ $13.00
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2.2 Access Order-(Continued) REC‘D NOV 1 5 1999

2.2.3  Access Order Modifications-{Continued)

B. Partial Cancellation Charge

Any decrease in the number of FRS Links or Ports will be treated as a partial cancellation, and
the charges set forth in Paragraph 2.2.4, following, will apply.

. Design Change Charge

The customer may request a design change to the service ordered. A design change is any
change to an Access Order which requires engineering review. An engineering review is a
review by Company personnel of the service ordered and the requested changes, to determine
what changes in the design, if any, are necessary to meet the changes requested by the
customer. Design changes to a pending order include such things as the addition or deletion of
type of channel interface, type of interface group or technical specification package. Design
changes do not include a change of customer premises or End User premises. Changes of this
nature will require the issuance of a new order and the cancellation of the original order with
appropriate cancellation charges applied.

The Company will review the requested change, notify the customer whether the change is a
design change, if it can be accommodated and if a new service date is required. If the
customer authorized the Company to proceed with the design change, a Design Charge will
apply. The Design Change Charge will apply on a per-order, per-occurrence basis, for each
customer-issued order requiring a design change. The applicable charge is:

UusocC Rate
Design Change Charge, per Order 28 $22.00

If a change 6f service date is required, the Service Date Change Charge as set forth in
Paragraph 2.2.3, A., preceding, will also apply.
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2. ORDERING FOR ACCESS SERVICE-(Continued) SO Gorarnission

2.2 Access Order-(Continued) RECD NOV 1 5 1999

2.2.3  Access Order Modifications-(Continued)

D. Expedited Order Charge

If a customer desires that service be provided on an earlier date than that which has been
established for the Access Order or the provision of the Access Service, the customer may
request that service be provided on an expedited basis. If the Company determines that service
can be provided on the requested date and that additional labor cost or extraordinary costs are
required to meet the requested service date, the customer will be notified and will be provided
with an estimate of the additional charges involved. If the customer instructs the Company to
proceed, such additional charges will be determined and billed to the customer as follows:

To calculate the additional labor charges, the Company will keep track of the additional labor
hours used to meet the request of the customer and will bill the customer at the applicable
Additional Labor charges as set forth in 4.2.6, following,

To develop, determine and bill the customer for extraordinary costs which may be involved,
the special construction terms and conditions as set forth in Section 5, following, will be used
by the Company. Authorization to incur the costs and to bill the customer will be in
accordance with the terms and conditions in Section 5, following.

‘When the request for expediting occurs subsequent to the issuance of the Access Order, a
Service Date Change Charge as set forth in Paragraph 2.2.3, A, preceding, also applies.

2.2.4 Cancellation of an Access Order

A. A customer may cancel an Access Order at any time prior to the service date or notification by

the Company that service is availabile for the customer's use, whichever is later. The
cancellation date is the date the Company receives written or verbal notice from the customer

that the order is to be cancelled. The verbal notice must be followed by written confirmation
within 10 days.
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2.2 Access Order-(Continued) REC'D NOV 1 5 1999

2.2.4 Cancellation of an Access Order-{Continued)
B. When Cancellation Charges Apply

If a customer or the customer’s end user is unable to accept Access Service and the new service
date requested is beyond the allowable service date change time period described in Section
2.2.3, A, preceding, the Access Order will be cancelled. When the customer cancels an access
order on or after the application date, a Cancellation Charge will apply as specified below in
addition to any other applicable charges specified in Paragraph 2.2.3.

1. For all Access Services, the Cancellation Charge equals:

The number of business days from the access order application date through the access
order cancellation date (i.e., the service interval)

Multiplied by the average daily charge
‘. Plus the access order charge.

The service interval is the number of business days from the access order application date
through the access order cancellation date with the application date being day 1. Service
installation costs incurred by the Company start on the application date.

If the customer has requested a service date change beyond the original service date, the
number of business days beyond the original service date are included in the service
interval.

Average daily charge equals installation charges plus rearrangement chargcs divided by
the number of business days in the service interval. wdicé@(J@m Vb@u’%@ﬁ

C. When Cancellation Charges Do Not Apply FILED F E B 07 2000

1. When a customer cancels an order for the discontinuance of service, no charges apply for
the cancellation.

2. When a customer cancels an access order prior to the application date, no charges apply for
the cancellation.
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2. ORDERING FOR ACCESS SERVICE-(Continued)

2.2 Access Order-(Continued) REC’D NOV 151999

2.2.4 Cancellation of an Access Order-(Continued)
-(Continued)

3. If the Company or the customer misses a service datc by m ore than 30 days, due to
circumstances over which it has no direct control (i.e., acts of God, governmental

requirements, work stoppages and civil commotions), the customer may cancel the access
order without incurring Cancellation Charges.

2.2.5 Minimum Period

The minimum period for which Access Service is provided and for which charges are
applicable is set forth in each section of this tariff.

When Access Service is disconnected prior to the expiration of the minimum period, charges
are applicable for the balance of the minimum period. A disconnect constitutes facilities

‘. being returned to available inventory. This terminology does not refer to when billing is
stopped, but rather distinguishes a disconnect from a service rearrangement.

Service arrangements may be made without a change in minimum period requirements where
so specified in this tanff.

%QM%.:Q ?@f&“bm -

FILED EB ‘?ZGDD

‘. Issued: November 15, 1999 Effective: SRR

By REBECCA DE LA CRUZ, Vice President - Customer SetbE® ( 7 2000
SBC Advanced Solutions, Inc.
CANCELLED 1010 N. St. Mary's, Room 1400
November 17, 2008 San Antonio, TX

Missouri Public
Service Commission
TM-2009-0044




SBC ADVANCED SOLUTIONS, INC. | MO. P.S.C. No. 2

Original Sheet 44
RMicoouri Pudii
" SOrVIGG @@mm?@éﬁon

ACCESS SERVICES
—m N [ "

3. SPECIALIZED SERVICE OR ARRANGEMENTS RtCD DV 1 5 ‘999
3.1 General

Specialized Service or Arrangements may be provided by the Company, at the request of a
customer, on an individual-case basis if such service or arrangements meet the following criteria:

- The requested service or arrangements are not offered under other sections of this Tanff.

- The facilities utilized to provide the requested service or arrangements are of a type normally
used by the Company in furnishing its other services.

- The requested service or arrangements are provided within a LATA.

- The requested service or arrangements are compatible with other Company services, facilities
and its engineering and maintenance practices.

- This offering is subject to the availability of the necessary Company personnel and capital
resources.

3.2 Rates and Charges

‘. Rates and charges and additional regulations, if applicable, for Specialized Service or
Arrangements are provided on an individual-case basis.
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ACCESS SERVICES

4. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

For the proposes of Section 4 of the SBC Advanced Solutions, Inc. Access Tariff, the terms "Basic
Time", "Overtime" and "Premium Time" are defined as follows:

Basic Time - Work related efforts of the Company performed during normally scheduled working
hours.

Overtime - Work related efforts of the Company performed outside of a normally scheduled
workday.

Premium Time - Work related efforts of the Company performed outside of a normally scheduled
workweek.

4.1 Additional Engineering

The Company will notify the customer that additional engineering charges, as set forth in 4.1.1
following, will apply before any additional engineering is undertaken.

If more than one engineer is involved in the same additional engineering project, the total
amount of time for all engineers involved will be aggregated prior to the distribution of time

" between the "First Half Hour or Fraction Thereof" and "Each Additional Half Hour or Fraction
Thereof™ rate categories.

4,1.1 Charges for Additional Engineering

The charges for additional engineering are as follows:

First Each Additional
Half Hour or Half Hour or
Additional Engineering Periods UsSOC Fraction Thereof Fraction Thereof
Basic Time, per engineer AEH $75.99 $21.40
Overtime, per engineer AEH 79.33 74.24
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4. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued) REC’D NUV i 5 1999

42

Additional Labor

Additional Labor is that labor requested by the customer on a given service and agreed to by the
Company.

The Company will notify the customer that Additional Labor Charges will apply before any
additional labor is undertaken. Additional Labor Charges apply on a first and additional basis
for each half hour or fraction thereof. If more than one technician is involved in the same
Additional Labor Project, the total amount of time for all technicians involved will be aggregated
prior to the distribution of time between the "First Half Hour or Fraction Thereof" and "Each
Additional Half Hour or Fraction Thereof™ rate categories.

A call-out of 2 Company employee for Additional Labor at a time not consecutive with the
Company’s Business Day is subject to a minimum charge of four hours, i.e., when Qvertime
and/or Premium Time charges apply.

For Testing and Maintenance Services, if the customer elects not to release a circuit during the
Company's Business Day, the Company wili work with the customer to reach a mutnally agreed
upon time.

4.2.1 Overtime Installation

Overtime Installation is that Company installation effort outside of normally scheduled
working hours.

423  Stand By

Stand by includes all time in excess of ene-half (1/2) hour during which Company personnel
stand by to make installation acceptance tests or cooperative tests with a customer to verify
faeility repair on a given service.

424 Testing and Maintenance with Other Compamies

Additional testing, maintenance or repair of facilities which connect to facilities of other
companies, which is in addition to normal effort required to test, maintain or repair facilities

provided solely by the Company. ﬂ Pu ﬂﬂ
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4, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)
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425 Other Labor RECD NOV i 5 19@9

Other labor is that additional labor not included in Paragraphs 4.2.1 through 4.2.4, preceding
including, but not limited to labor incurred to extend the Point of Termination as set forth in
1.1.4, preceding, and labor incurred to accommodate a specific customer request that
involves only labor which is not covered by any other section of this tariff.

42.6 Charges for Additional Labor

If more than one technician is involved in the same additional labor project, the total amount
of time for all technicians involved will be aggregated prior to the distribution of time
between the "First Half Hour or Fraction Thereof” and "Each Additional Half Hour or
Fraction Thereof™ rate categories. The charges for additional labor are as follows:

First Each Additional
Half Hour or Half Hour or
o Additional Labor Periods UsocC Fraciion Thereof Fraction Thereof
Installation
- Overtime, per technician ALH £58.01(1) $3.42(1)
- Premium Time, per technician ALH 61.42(1) 6.83(1)
Stand by
- Basic Time, per technician ALT None 18.49
DR LD
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(1) A call-out of a Company employee at a time not consecutive with the Company's Business Day 1s
subject to a minimum charge of four hours when overtime and/or premium time charges apply.
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42.6 Charges for Additional Labor-(Continued) RECD NOV 1 5 1999
The charges for additional labor are as follows:
First Each Additional
Half Hour or Half Hour or
Additional Labor Periods UsoC Fraction Thereof Fraction Thereof
- Overtime, per technician ALT None $21.91(1)
- Premium time, per technician ALT None 25.32(1)
Testing and maintenance with
other companies, or other labor
- Basic time, per technician ALK $73.08 18.49
‘. - Overtime, per technician ALK 76.50(1) 21.91(1)
- Premium time, per technician ALK 79.91(1) 25.32(1)

- Mo Bl
FILED FEB 0 7 2000

(1) A call-out of a Company employee at a time not consecutive with the Company's Business Day is
subject to a minimum charge of four hours when overtime and/or premium time charges apply.
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4. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-
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4.3 Miscellaneous Services

4.3.1 Customer Owned Equipment Trouble Isolation Charge RECD NO v i 5 1999

A. When a customer reports trouble to the Company for clearance and no trouble is found in the
Company's facilities, the customer shall be responsible for payment of a Customer Owned
Equipment Trouble Isolation Charge for the period of time from when Company personnel are
dispatched to the customer's premises to when the work is completed. Failure of Company
personnel to find trouble in Company facilities will result in no charge if the trouble is actually
in those facilities, but not discovered at the time.

B. The customer shall be responsible for payment of a Customer Owned Equipment Trouble
Isolation Charge when the Company dispatches personnel to the customer's premises, and the
trouble is in equipment or communications systems provided by other than the Company or in
detariffed CPE provided by the Telephone Company.

In either Paragraphs 4.3.1., A or B preceding, the Customer Owned Equipment Trouble
Isolation Charge includes ail personnel dispatched, including technicians dispatched to another

" location(s}, when necessary for the purpose of testing with a technician(s) dispatched to the
customer's premises. .

C. The charges for Customer owned Equipment Trouble Isolation are as follows:

First Each Additional
Customer Owned Equipment Half Hour or Half Hour or
Trouble Isolation USOC Fraction Thereof Fraction Thereof
Basic Time, per technician MVV $73.08 $18.49
Overtime, per technician MVV 76.50(1) 21.91(1)
Premium Time, per technician MVV 79.91(1) 25.32(1)
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subject to a minimum charge of four hours when overtime and/or premium time charges apply.
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4. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-
(Continued)

4.4 Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide request from
a Customer or prospective Customer to develop a competitive bid for Dedicated Access, Private
Line and Non-Switched services offered by the Company. Rates quoted in response to such
competitive requests may be different than those specified for such service in this tariff. ICB
rates will be offered to the Customer in writing. ICB rates will be structured to recover the
Company’s cost of providing the services and will be made available to customers in a non-
discriminatory manner. Terms of specific ICB contracts will be made available to the Missouri
Public Service Commission Staff upon request on a proprietary basis.
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5. SPECIAL CONSTRUCTION RECD NOV 1 51999

This section contains the regulations, liabilities, rates and charges applicable for special construction
of Company facilities which are used to provide services offered in this and other SBC Advanced
Solutions, Inc. Tariffs.

When special construction of facilities is required, the provisions of this Section apply in addition to
all regulations, rates and charges set forth in other Company Tariffs.

5.1 Owmership of Facilities
The Company retains ownership of all specially constructed facilities.

5.2 Interval to Provide Facilities
Based on available information and the type of service ordered, the Company will establish a
completion date for the specially constructed facilities. The Company will make every reasonable
effort to assure that the date is met. However, shortage of material, personnel or other factors
may lengthen the installation interval. The Company does not guarantee that the facilities will be

available on the scheduled date and assumes no Hability if that date is missed. If the scheduled
completion date cannot be met, the customer will be notified, and a new completion date will be

" established.

5.3 Payments for Special Construction
5.3.1 Payment of Charges

All bills associated with special construction are due in accordance with the appropriate
regulations in the service tariff under which service is being provided.

5.3.2 Start/End of Billing

Billing of recurring charges for specially constructed facilities starts on the day afier the
facilities are made available for use. Billing accrues through and includes the day that the
specially constructed facilities are discontinued.
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5. SPECIAL CONSTRUCTION-(Continued) RECD NOV 1 51999

5.3 Payments for Special Construction-(Continued)

533

534

Partial Payments

To safeguard its interests during construction, the Company may require partial payment(s)
for the portion of the estimated cost of the special construction for which a nonrecurring
charge will apply. Partial payments may be requested as costs are incurred and will be
credited against the total bill. Partial payments may not exceed the total nonrecurring charge
for the special construction. If any partial payment is not received by the Company by the
end of the first working day of the next month, the Company will cease all work on the
special constnuction case, and cancellation charges will apply as set forth in Paragraph 5.4.4,
F., following.

Credit Allowance for Service Interruptions

In the event of a service interruption involving a speciaily constructed facility, the customer
shall receive a recurring monthly charge credit in accordance with the credit allowance
provisions in the appropriate service tariff associated with the affected services.

When an interruption continues due to the failure of the customer to authorize the
replacement of facilities subject to a Replacement Charge, as specified in Paragraph 5.4 .4,
A4, following, the credit allowance will be terminated on the seventh calendar day after the
Company has provided the customer with written notification of the need for replacement.
The credit allowance will resume on the day after the Company receives written authorization
for the replacement from the customers.
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5. SPECIAL CONSTRUCTION-(Continued) RECD NOV 1 51999

5.4 Liabilities and Charges for Special Construction
5.4.1 General

This section describes the various charges and liabilities that may apply when the Company
provides special construction of facilities in accordance with an order or a customer's
projected future requirement for service. Written approval of all liabilities and charges must
be provided to the Company prior to the start of construction.

5.4.2 Conditions Requiring Special Construction
Special construction is required when (1) suitable facilities are not available to meet an order
for service, and (2) the Company constructs facilities and (3) one or more of the following
conditions exist:

- The Company has no other requirement for the facilities constructed.

- It is requested that service be furnished using a type of facility or via a route, other than
that which the Company would normally utilize in furnishing the requested service.

‘. - More facilitics are requested than would normally be required to satisfy an order.
- Ttis requested that construction be expedited, resulting in added cost to the Company.
5.4.3 Development of Liabilities and Charges
Special construction charges and liabilities will be developed based on estimated costs, except
when actual costs are requested in writing prior to start of special construction. In order to

meet a scheduled service date when actual costs are requested, an initial special construction
case will be made based on estimated costs. Such case will be revised when actual costs are

available.
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5. SPECIAL CONSTRUCTION-(Continued) RECD NOV 1 51999

5.4 Liabilities and Charges for Special Construction-(Continued)

5.4.4 Types of Liabilities and Charges

Depending on the specifics associated with each individual case, one or more of the following

special construction charges and/or liabilities may be applicable:

A. Nonrecurring Charge

A nonrecurring charge always applies and includes one or more of the following components:

1.

Quotation Charge

A nonrecurring charge for the preparation of a quotation as set forth in Section 1,
Paragraph 1.4.3, preceding, applies whenever an estimate for special construction charges
and liabilities is requested.

Expediting Charge

A nonrecurring charge may include an expediting charge when it is requested that special
construction be completed on an expedited basis. The charge equals the difference
estimated cost between expedited and nonexpedited construction,

Optional Payment

An optional payment charge may be included in the nonrecurring charge in association
with a type of facility or route other than that which the Company would normally use in
furnishing the requested service if lower recurring monthly charges are desired for the
specially constructed facilities. This charge is equal to the excess installed cost or the total
nonrecoverable cost, whichever is less. This election must be made in writing before
special construction starts. If this selection is coupled with the actual cost option, the
optional payment charge will reflect the actual cost of the specially constructed facilities.
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5. SPECIAL CONSTRUCTION-(Continucd) RECD NOV 1 51998
5.4 Liabilities and Charges for Special Construction-(Continued)

54.4 Types of Liabilities and Charges-(Continued)

A. Nonrecurring Charge-(Continued)
4. Replacement Charge

If any portion of specially constructed facilities for which an optional payment charge has
been paid requires replacement involving capital investment, a replacement charge will
apply. This charge will be in the same ratio to the total replacement cost as the initial
optional payment charge was to the installed cost of the original specially constructed
facilities. If any portion of the facilities subject to the replacement charge fails, service
will not be restored until notification is provided in writing that replacement is required
and such replacement is ordered.

5. Rearrangement Charge

If the Company is requested to rearrange existing specially constructed facilities, a
nonrecurring charge component equal to the cost of rearrangement will apply.

6. Special Construction of Facilities for Use for Less Than One Month

When the Company is requested to construct facilities to provide service for less than one
month, a nonrecurring charge only applies. In addition to the quotation preparation charge
component, this nonrecurring charge recovers all elements of cost, including engineering,
shipping of equipment, equipment installation, line-up, equipment leasing, space rental,
equipment removal and any other costs associated with the construction of the facilities.

B. Maximum Termination Liability and Termination Charge
A Maximum Termination Liability is equal to the nonrecoverable costs associated with
specially constructed facilities and is the maximum amount which could be applied as a

Termination Charge if all specially constructed facilities were discontinued before the
Maximum Termination Liability expires.
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5. SPECIAL CONSTRUCTION-(Continued) RFCD NOV 1 51999

5.4 Liabilities and Charges for Special Construction-(Continued)

5.44 Types of Liabilities and Charges-(Continued)

B. Maximum Termination Liability and Termination Charge-(Continued)

The liability period is equal to the average life of the account associated with the specially
constructed facilities. When the construction involves multiple classes of plant with differing
lives, the liability period is equal to the weighted average of the account lives involved in the
special construction case, using nonrecoverable investment as the basis for weighting.

Fractional years will be rounded down to the nearest year when they are .4 or lower and
rounded up to the nearest year when they are .5 or higher. The liability period is generally
expressed in terms of an effective date and expiration date.

The Maximum Termination Liability is calculated in decreasing amounts at ten-year intervals
over the average account life of the facilities. In the event that the average account life of the
facilities is not an even multiple of ten, the last increment will reflect the appropriate number
of years remaining.

Prior to the expiration of each liability period, the customer has the option to (A) terminate the
special construction case and pay the appropriate charges, or {B) extend the use of the specially
constructed facilities for the new liability period.

The Company will notify the customer six months in advance of the expiration date of each
ten-year liability period. The customer must provide the Company with written notification at
least 30 days prior to the expiration of the liability period if termination is elected. Failure to
do so will result in an automatic extension of the special construction case to the next liability
period at the filed Maximum Termination Liability amount.

A Termination Charge may apply when all services using specially constructed facilities which
have a Maximum Termination Liability are discontinued prior to the expiration of the liability
period. The charge reflects the unamortized portion of the nonrecoverable costs at the time of
termination, adjusted for net salvage and possible reuse. Administrative costs associated with
the specific case of special construction and any cost for restoring a location to its original
condition are also included. A Termination Charge may never exceed the Maxim -
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5. SPECIAL CONSTRUCTION-(Continued) RECD NOV 1 51999

5.4 Liabilities and Charges for Special Construction-(Continued)
5.4.4 Types of Liabilities and Charges-(Continued)
B. Maximum Termination Liability and Termination Charge-(Continued)

A partial termination of specially constructed facilities will be provided, at the election of the
customer. The amount of the Termination Charge associated with such partial termination is
determined by multiplying the termination charge which would result if all services using the
specially constructed facilities were discontinued, at the time partial termination is elected, by
the percentage of specially constructed facilities to be partially terminated. The customer will
be informed of the remaining Maximum Termination Liability amounts and the number of
specially constructed facilities the customer will remain liable for.

C. Annual Underutilization Liability and Underutilization Charge

In certain instances, a customer may request the Company to construct facilities based upon
the customer's projected future requirements. These facilities will be utilized for the provision
of services over a specified period of time. Underutilization liabilities will apply when these

" conditions occur.

Prior to the start of special construction, the Company and the customer will agree on (1) the
quantity of facilities to be provided, and (2) the length of the planning period during which the
cusiomer expects to place the facilities in service. The planning period is heremafter referred
to as the Initial Liability Period (ILP). The ILP will have an effective and expiration date.

Underutilization occurs only if, at the expiration date of the ILP and annually thereafter, less
than 70 percent of the specially constructed facilities are in service at filed tariff service rates.

An annual underutilization liability amount is filed on a per unit basis (e.g., per cable pair) for
each case of special construction. This amount is equal to the annual per unit cost and includes
depreciation, maintenance, administration, return, taxes and any other costs identified in the
supporting documentation.

Upon the expiration of the ILP, the number of underutilized facilities, if any, are multiplied by
the annual underutilization liability amount. This product is then muitiplied by the number of
years (including any fraction thereof) in the ILF to determine the underutilization charge.
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5. SPECIAL CONSTRUCTION-(Continued) RFC.D NOV 1 5 1999
5.4 Liabilities and Charges for Special Construction-{Continued)

5.4.4 Types of Liabilities and Charges-(Continued)

C. Annual Underutilization Liability and Underutilization Charge-(Continued)

Annually thereafter, the number of underutilized facilities, if any, existing on the anniversary
of the ILP expiration date will be multiplied by the annual underutilization liability amount to
determine the underutilization charge for the preceding 12-month period.

D. Recurring Monthly Charges
1. Excess Capacity Charge

A recurring monthly excess capacity charge applies when more facilities are requested
and subsequently specially constructed than are required to satisfy an order for service.
The charge is based on the estimated cost difference between the facilities constructed
and the facilities which would normally be required to meet the order for service.
Charges apply until there are sufficient services to warrant the facilities which were
originally constructed.

2. Charge for Route or Type Other than Normal

When special construction is requested using a route or type of facility other than that
which the Company would normally use, a recurring monthly charge in addition to the
monthly rates for service is applicable. The charge is equal to the difference between the
recurring costs of the specially constructed facilities and the recurring costs of the facilities
the Company would have normally used.

(a) When an Optional Payment Charge as set forth in Paragraph 5.4.4, A 3., preceding,
has been clected, the recurring monthly charge will include specially constructed
facility operating expenses only.

(b) If the actual cost option has been elected, the recurring charge will be adjusted to
reflect the actual cost of the new construction when the costs have been determined.
This adjusted recurring charge is applicable from the start of service.
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5. SPECIAL CONSTRUCTION-(Continued) RECD NOV 1 51999

5.4 Liabilities and Charges for Special Construction-(Continued)
54.4 Types of Liabilities and Charges-(Continued)
E. Lease Charge

This charge applies when the Company leases equipment in order to meet service
requirements. The amount of the charge is equal to the net added cost to the Company caused
by the lease.

F. Cancellation Charge

If a service order with which special construction is associated is cancelled prior to the start of
service, a Cancellation Charge will apply. The charge will include all nonrecoverable costs
incurred by the Company in association with the special construction up to and including the
time of cancellation.

5.5 Deferral of Start of Service
" The Company may be requested to defer the start of service which will use specially constructed

facilities subject to the provisions set forth in the service tariff under which service is being

provided. Requests for special construction deferral must be in writing and are subject to the

following reguiations:

5.5.1 Construction Has Not Begun

If the Company has not incurred any installation costs before receiving a request for deferral,
the quotation charge applies. The original quotation is subject to Company review at the time

of reinstatement to determine if the original charge estimates are still valid.

An additional quotation charge will, therefore, apply. Any change in liabilities and charges
requires concurrence in writing.
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5. SPECIAL CONSTRUCTION-(Continued) ' REC'D N OV i 5 1999
5.5 Deferral of Start of Service-(Continued)
5.5.2 Construction Has Begun

If the construction of facilities has begun before the Company receives a request for deferral,
charges will vary as follows:

A. All Services Are Deferred

When all services which will use specially constructed facilities are deferred, a charge based
on the costs incurred by the Company during each month of the deferral will apply. Those
costs include the recurring costs for that portion of the facilities already completed and any
other costs associated with the deferral. The quotation charge and cost of any components of
the nonrecurring charge which have been completed at the time of deferral will also apply.

B. Some Services Are Deferred

When some services which will use the specially constructed facilities are deferred, the
construction case will be completed and all special construction charges will apply.

‘. 5.5.3 Construction Complete

If the construction of facilities has been completed before the Company receives a request for
deferral, all special construction charges will apply,
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ACCESS SERVICES
8. FRAME RELAY SERVICE
6.1 Frame Relay Service {FRS)
6.1.1 General Description

Frame Relay Service (FRS) provides the customer high speed access and throughput to
and among the customer locations. Ultilizing statistical multiplexing, FRS enables the
customer to allocate circuit bandwidth to applications as needed, up to the maximum
bandwidth purchased, rather than assigning fixed channels to specific applications.

FRS is available to customers within LATAs served by the Company and is provisioned from
suitably equipped wire centers located within a Primary Market Area (PMA)}. A description
of the PMAs for FRS may be found in 6.1.4 {Primary iMarket Areas). A listing of the wire
centers designated for the provisioning of FRS is provided in the National Exchange
Carriers Association, Inc. Tariff F.C.C. No. 4.

FRS requires the use of terminal equipment that functions as a multiplexer/bridge/router.
The terminal equipment accumulates the customer data and puts it into a frame relay format
suitable for transmission over the FRS network. This terminal equipment must be purchased
separately from the FRS and must conform to American national Standards Institute (ANSI)
and Committee Consultant de International Telegraphique (CCITT) standards.

6.1.2 Service Description

FRS is a transport service that a facilitates the exchange of variable length information units
(frames) between the customer's connections by way of assigned virtual connections. Each
frame is passed to the Frame Relay Network with an address that specifies the virtual
connection. Addresses are read by the network processor, and the frames are relayed to
the preassigned destination.

Variable frame length capability is useful in communications between asynchronous LANs
and for transport of synchronous data traffic. FRS is capable of handling the requirements
of bursty data sources because of the ability of the service to allocate additional bandwidth
when not in use by other sources.

N) * Effective November 1, 2004, Frame Relay Service offered in this section of the Tariff (*Obsolete Service”) is ho longer available to
Customers who on that date are not subscribers of the Obsolete Service. Customers who on November 1, 2004 are subsgribers of
the Obsolete Service provided under a Term Pricing Plan (TPP) or on a month-te-month basis retain all existing rights with respect
to those services under the terms of this section (e.g.. customers may add or rearrange Logical Links). However, after October 31,
2004, requests for new Services will be filled pursuant to Section 5 of SBC Advanced 3olutions, Inc.’s Missouri P.5.C. No. 3 (“New
Frame Relay Service”).

Customers may cthoose 1o migrate their Obsolete Services to new Frame Relay servicss offered in Section § of SBC Advanced
Solutions, Inc.’s Missouri P.5.C. No. 3 (“New Frame Relay Service”) or new ATM services offered in Section 4 of SBC Advanced
Solutions, Inc.'s Missouri P.S.C. No. 3 (“New ATM Service”).

No nonrecurring charges would apply to such migrations provided the following conditisns are met: (1) for Obsolete Service
rmgrated from a month<ip-month basis, the term of the New Frarne Relay Service or new ATM Service is one (1) year or greater in
length; and {2) the New Frame Relay Service or New ATM Service port transmission s2eed(s) purchased are equal to those
purchased with the Obsolete Service.

Customers of the Obsolete Service may purchase the New Frame Relay Service in addition to retaining their Obsolete Service. In
such case, Customer may, at their own discretion, obtain PVC connectivity between Obsolete Service ports and New Frame Relay
Service through the purchase of either Obsoclete Service Logical Links or New Frame Felay Service PVCs. If Customer selects a

N Logical Link under the Obsclete Service, the Logical Link would be associated with the Obsolete Service port; if Customer selects a
(N) PVC under the New Frame Relay Service, the PVC would be associated with the New Frame Relay Service port.
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6. FRAME RELAY SERVICE CANCEU‘ED RECD NOV 1 51999

6.1 Frame Relay Service (FRS) Noy 0 1 2004

6.1.1

6.1.2

o !
General Description b\m\sewlc e Comm‘ssmn
Frame Relay Service (FRS) prowdem%ustomer high speed access and throughput to and
among the customer locations. Utilizing statistical multiplexing, FRS enables the customer
to allocate circuit bandwidth to applications as needed, up to the maximum bandwidth
purchased, rather than assigning fixed channels to specific applications.

FRS is available to customers within LATAs served by the Company and is provisioned
from suitably equipped wire centers located within a Primary Market Area (PMA). A
description of the PMAs for FRS may be found in 6.1.4 (Primary Market Areas). A listing
of the wire centers designated for the provisioning of FRS is provided in the National
Exchange Carriers Association, Inc. Taniff F.C.C. No. 4.

FRS requires the use of terminal equipment that functions as a multiplexer/bridge/router.
The terminal equipment accumulates the customer data and puts it into a frame relay format
suitable for transmission over the FRS network. This terminal equipment must be purchased
separately from the FRS and must conform to American National Standards Institute (ANSI)
and Committee Consultant de International Telegraphique et Telephonique (CCITT)
standards.

Service Description

FRS is a transport service that facilitates the exchange of variable length information units
(frames) between the customer's connections by way of assigned virtual connections. Each
frame is passed to the Frame Relay Network with an address that specifies the virtual
connection. Addresses are read by the network processor, and the frames are relayed to the
preassigned destination.

Variabie frame length capability is useful in communications between asynchronous LLANs
and for transport of synchronous data fraffic. FRS is capable of handling the requirements of
bursty data sources because of the ability of the service to allocate additional bandwidth
when not in use by other sources.
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6. FRAME RELAY SERVICE~(Continued) ReGD NOV 1 51999

6.1 Frame Relay Service (FRS)-(Continued)

6.1.2

6.1.3

Service Description-(Continued)

The major components of the FRS are: 1) the Network Interface, which is the point of
interconnection between the Company communications facilities and the customer terminal
equipment; 2) the Access Link, which is the facility that provides access to the FRS Network
via a connection from the customer's network interface; 3) the Multiplexed Services
Connection, which is the ongoing connection from a Port to a Special Access Multiplexed
Service multiplexer that provisions DS3-t0-DS1 and DS1-10-DS0 arrangements; 4) the Port,
which is the physical entry point for the Access Link or Multiplexed Services Connection
into the FRS Network; 5) the Logical Link, which is the permanent virtual circuit that
establishes the connection from one Access Link or Multipiexed Services Connection, and
its associated Port, to another; 6) the Link Extension, which is the transmission facility
between the customer's serving wire center and the nearest central office in the PMA; and 7)
The Network Link, which is the ongoing connection between two PMAs within the same
LATA.

The Access Link, Port, Logical Link, Link Extension and Network Link are available in
three bandwidth speeds, 56 kbps, 384 kbps and 1.536 Mbps. The Multiplexed Services
Connection is available for connection to 56 Kbps and 1.536 Mbps Ports only.

A detailed description of the rate elements applicable to FRS, how these rate elements are
applied and nonrecurring charges are contained in 6.1.5 (Rate Regulations).

Service Provisioning 5 u?jﬁﬁ\%%ﬁf{“ﬁﬁgg’%qr X

260

A. Manner of Provisioning F"_EO FEB ﬁ 7 2000

1.

Provision of this service is subject to the availability and operational limitations of the
equipment and associated facilities. FRS is provided to customers from the Company wire
center locations specified in the National Exchange Carrier Association, Inc. Tariff F.C.C.
No. 4.

FRS requires the use of customer provided equipment which must be compatible with the
Company's equipment and facilities and must conform to industry standards and
specifications as outlined in the Company Frame Relay Interface Specifications and
Service Features technical publication TP 76642.

It shall be the responsibility of the customer to ensure the continuing compatibility of the
customer provided equipment that is used in conjunction with the FRS.
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6. FRAME RELAY SERVICE-(Continued) RECD NOV 1 5 1999

6.1 Frame Relay Service (FRS)-(Continued)

6.1.3

Service Provisioning-(Continued)

A. Manner of Provisioning-{Continued)

3.

The Company will provision FRS up to and including the network interface. The network
interface specifications are set forth in the Bellcore High Capacity Digital Service Channel
Interface Specification Technical Reference TR-NPL-000055.

The placement of the network interface shall be located in a manner consistent with federal
and state regulatory requirements. This location will be at each customer's premises,
unless specified otherwise and agreed to by the Company.

When the customer requires the modification of standard service components not
otherwise provided in this tariff, the modification may be furnished by the Company as
specified in Section 3 (Specialized Service or Arrangements).

The Company undertakes the responsibility to maintain and repair the service which it
furnishes. However, the custorner, upon request, shall furnish such information as may be
required to permit the Company to maintain the FRS and to assure that the service
arrangement is in compliance with the regulations contained in this section. The customer
shall be responsible for service maintenance when no trouble is found in the Company
facilities.

Network equipment installed by the Company on the customer's premises shall be and
remain the property of the Company. The customer or user may not rearrange, disconnect,
remove, attempt to repair, remote test or interface with any network equipment installed by
the Company without prior written consent by the Company.

The customer shall be responsible for obtaining permission for the Company agents or
employees to enter the premises of the customer at any reasonable hour for the purpose of
installing, inspecting, repairing or, upon termination of the service, removing the service
components of the Company.
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6. FRAME RELAY SERVICE-(Continued) RECD NOV 1 51399

6.1 Frame Relay Service (FRS)-(Continued)

6.

13

Service Provisioning-(Continued)

A. Manner of Provisioning-(Continued)

8.

Where FRS is used in connection with cornmunications systemns or equipment provided by a
customer or user, the operating characteristics of such systems or equipment shall be such as
not to interfere with the FRS offered by the Company. Such use is subject to the further
provisions that the equipment, provided by the customer or user does not endanger the safety
of the Company employees or the public; damage, harm, require change in or alteration of
the equipment or other services of the Company, interfere with the proper operation of the
Company equipment; or otherwise injure the public in its use of the Company services.
Upon notice from the Company that the equipment provided by the customer or user is
causing, or is likely to cause, such hazard or interference, the customer shall take such steps
as shall be necessary to remove or prevent such hazard or interference.

B. Ordering Specifications and Provisions

1.

The customer may access Frame Relay Service via a FRS Access Link, Where the FRS
Access Link is not available the customer may utilize a Megal ink Data Service or High
Capacity Service. When the customer utilizes a MegaLink Data Service or High Capacity
Service to access the FRS network, the regulations, rates and charges as specified in
Section 7 of SWBT's Access Tariff will apply in addition to the rates and charges
associated with FRS.

When a customer utilizes a MegaLink Data Service or High Capacity Service in lieu of the
FRS Access Link, the FRS Access Link nonrecurring charge or monthly rate will not
apply. However, all other rates and charges normally associated with the ordering,
installing and provisioning of the FRS as specified in this Section will apply.

When a customer utilizes Special Access Service Multiplexed Services, the Multiplexed
Services Connection is ordered in lieu of the Access Link. The nonrecurring charge or
monthly rate for the Access Link will not apply; however, all other rates and charges
normally associated with the ordering, installing and provisioning of the FRS, e.g., Ports
and Logical Links, will be applicable.

The Multiplexed Services Connection is only available for connection to Special Access

Multiplexed Services provided in wire centers located within q\gﬁéu Seok: Jhﬁ ea
(PMA). Dby wcﬁ%cﬁgﬁkm Ouiler
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6. FRAME RELAY SERVICE-(Continued) RFC’D NOV 1 5 1999

6.1 Frame Relay Service (FRS)-(Continued)

6.1.3

Service Provisioning-(Continued)

B. Ordering Specifications and Provisions-(Continued)

3.

The Access Link or Multiplexed Services Connection must be associated with a Port,

The Access Link, Multiplexed Services Connection and the Port must all be ordered with
the same bandwidth speed.

Service to a customer designated premises with a serving wire center located outside the
PMA, but within the same LATA, is provisioned by the Link Extension.

The Link Extension will include distance sensitive charges based on the airline mileage
using the V&H coordinates method, as set forth in the National Exchange Carrier
Association, Inc. Tariff F.C.C. No. 4., from the customer's serving wire center to the
nearest central office within the FRS PMA. For the 524 LATA, the customer serving wire
center and the nearest central office inside the PMA must be both in the same state
jurisdiction.

The Link Extension is not required where the serving wire center associated with the
customer designated premises is located within the FRS PMA.

The Link Extension must be associated with an Access Link and must be ordered with the
same bandwidth speed as the Access Link and the Port it supports.

The Logical Link must be associated with any two Access Links or Multiplexed Services
Connections. The Logical Link must be ordered at a bit rate equal to the lower bit rate of
the two associated Access Links or Multiplexed Services Connections.

The total bandwidth of all Logical Links associated with one FRS Port may exceed the
bandwidth of that Port. This condition is referred to as oversubscription and when this
occurs, there can be no guarantee that the bandwidth defined for that Logical Link will be
available at any point in time.
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6. FRAME RELAY SERVICE-(Continued)

RECD NOV 1 51999

6.1 Frame Relay Service (FRS)-(Continued)

6.1.3  Service Provisioning-(Continued)

B. Ordering Specifications and Provisions-(Continued)

8.

10.

11.

A customer ordering an Access Link or Multiplexed Service Connection will be referred
to as the Controller of the Access Link or Multiplexed Services Connection. When a
customer subscribing to a Logical Link is not the Controller of both Access Links or
Multiplexed Services Connections associated with it, the Company may require the
permission of both Controllers in order to establish the Logical Link.

Access Links or Multiplexed Services Connections and Logical Links are ordered and
billed independently and can have different customers as Controllers. A request by one
customer to disconnect one component does not result in the disconnection of associated
components. Only the Controller of an Access Link or a Multiplexed Services Connection
may authorize a disconnect of that Access Link or Multiplexed Services Connection.

The Network Link must be associated with and ordered at the same time as the Logical
Link.

The Network Link must be ordered at a bit rate equal to or greater than the lower bit rate
of the Access Links or Multiplexed Services Connections it supports.

Service furnished to one customer may be assumed by a new customer upon due notice of
cancellation or abandonment, provided there is no lapse in service and the service is
assumed exactly as provided to the previous customer. The new customer must assume
all the obligations of the previous customer. Such transfers are subject to any applicable
rates and charges as set forth in 6.1.5 (Rates Regulations).

FRS is ordered under the provisions specified in Section 2 {(Ordering for Access Service).
Also included in that section are charges associated with ordering FRS.
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6.1 Frame Relay Service (FRS)-(Continued)

6.

13

Service Provisioning-(Continued)

C. Limijtations

1.

The Company does not undertake to originate data, but offers the use of its service
components, where facilities permit, to customers for the purpose of transporting customer
originated data.

The responsibility of the Company shall be limited to furnishing network equipment
suitable for FRS and to the maintenance and operation of such equipment in a manner
proper for such service. Subject to this responsibility, the Company shall not be
responsible for the through transmission of signals generated by the customer provided
equipment or system, or for the quality of, or defects in, such transmission or the reception
of signals by such equipment or systems.

The Company shall not be responsible for error correction. Error correction is the
responsibility of the customer's Frame Relay compatible terminal equipment. FRS
switches may discard frames with errors. They may also discard frames when the network
supporting FRS is in a state of congestion. Congestion control and recovery mechanisms
are as set forth in the Frame Relay Interface Specifications and Service Feature technical
publication TP 76442.

The Company shall not be responsible for installation, operation or maintenance of any
terminal equipment, data unit or communications system provided by a customer or user.
The Company is not responsible for adapting FRS to the technological requirements of any
specific customer equipment.

The Company shall not be responsible to the customer or user if changes in any of the
equipment, operations or procedures of the Company used in the provision of FRS render
any facilities provided by the customer or user obsclete or require modification or
alteration of such equipment or system or otherwise affect its use or performance, provided
the Company has met any applicable information disclosure requirements otherwise
required by law.
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6.1 Frame Relay Service (FRS)-(Continued)

6.13

Service Provisioning-{Continued)

D. Allowance for Service Interruption

The Company will administer its network to insure the provision of an acceptabie service
levels to all users of the Company FRS. Service levels are considered acceptable when the
service provides an average performance of at least 99.0 percent error free seconds up to the
demarcation point (network interface) of the channel for operation at all transmission speeds
offered by this tariff. When FRS is operating at an error performance level that is
unsatisfactory to the customer, and the Company determines that the error performance level is
below that specified above, the period of substandard performance will be considered as an
mterruption of service.

In the event of an interruption of service, the customer will be granted a credit allowance in
conjunction with the regulations specified in 1.4.4 (Credit Allowance for Service
Interruptions). Any credit allowance shall be based on the time of notice by the customer or
user to the Company that an unsatisfactory performance level has occurred, provided that the
customer promptly releases the services as requested by the Company to perform testing and
maintenance. No credit allowance will be made for interruption due to the negligence and/or
failure of equipment provided by the customer or user. Furthermeore, interruptions of service
during any period in which the Company is not afforded access to the premises at which
service is terminated will not receive a credit allowance.

When the Company FRS terminates at a central office multiplexer and trouble is found to be in
the Company facilities associated with the Multiplex Services, a credit allowance for service

interruptions to the Multiplexed Services will apply as specified in 1.4.4 {Credit Allowance for
Service Interruptions).
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6.1 Frame Relay Service (FRS)-(Continued)
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6.1.4 Primary Market Areas

6.

1.5

Frame Relay Service is provisioned within a Primary Market Area (PMA). APMAisa
specified area, within a LATA, established by the Company for the administration and
provision of FRS. The specified areas consist of one or more wire centers suitably equipped
for the provision of FRS capabilities. One or more PMAs can be located within a LATA.

A listing of the wire centers designated for the provisioning of FRS are provided in the
National Exchange Cartiers Association, Ing. Tariff F.C.C. No. 4.

Rate Regulations

This section contains the specific regulations governing the rates and charges which apply
for Frame Relay Service (FRS).

There are two types of rates and charges that apply to the various rate elements for FRS.
These are monthly recurring rates and nonrecurring charges.

Specific rates and charges are set forth in 6.2 (Rates and Charges). Jurisdictional reporting
requirements are set forth in 1.3.12 (Certification of Special Access in Intrastate).

A. Rate Elements

ooourt Publi
The following are the various rate elements for FRS: @@Mﬁﬁ Sraralonien

1.

Access Link F".E8 FQE—B 6 g 9000

The Access Link rate element provides the facilities from the customer's network interface
to the FRS Network.

Multiplexed Services Connection

The Multiplexed Services Connection rate element provides for the ongoing
interconnection from a Port to Special Access Multiplexed Services for DS3-to-DS1 and
DS1-to-DS0 arrangements. The Multiplexed Services Connection rate element is applied
in lieu of the Access Link.
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6.1 Frame Relay Service (FRS)-(Continued)

6.1.5

RECD NOV 1 5 1999

Rate Regulations-(Continued)

A. Rate Elements-(Continued)

3.

Port

The Port rate element provides the physical entry point for the Access Link or Multiplexed
Services Connection into the FRS Network

Logical Link

The Logical Link rate element provides for the permanent virtual circuit, a logical channel,
that establishes the two-way connection from one Access Link or Multiplexed Services
Connection, and 1ts associated Port, to another.

Link Extension

The Link Extension rate element provides for the transmission facilities between the
serving wire center associated with the customer designated premises and the nearest

central office within the PMA.

The Link Extension rate element is applied when the customer's serving wire center is
located outside of an established PMA, but within the same LATA.

Network Link

The Network Link rate element provides for the ongoing connection between two PMAs
within the same LATA. The Network Link must be associated with a Logical Link.
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6.1 Frame Relay Service (FRS)-(Continued)
6.1.5 Rate Regulations-(Continued)
B. Nonrecurring Charges

Nonrecurring charges are one-time charges that apply for a specific work activity.
Nonrecurring charges are applicable for installation of the service, change to an existing
service (e.g., each requested change in the transmission speed or for a new rate element ata
new transmission speed) and service rearrangement.

In order to receive the benefits associated with ordering multiple Access Links or Multiplexed
Services Connections, the following criteria must be met:

- Same Access Service Order

Same Application for Service Date
Same Due Date

Same Billing Account Number (BAN)
- Same Customer Designated Premises

1

0 In order to receive the benefits associated with ordering multiple Logical Links, the following
criteria must be met:

Same Access Service Order

Same Application for Service Date

Same Due Date

Same Billing Account Number (BAN)

Same Controlling Access Links or Multiplexed Services Connection.

An Access Order Charge may be applicable as specified in 2.2 (Access Order).
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6.1 Frame Relay Service (FRS)-(Continued)

6.1.5

Rate Regulations-(Continued)

B. Nonrecurring Charges-(Continued)

1.

Access Link

A nonrecurring charge applies for the installation of each Access Link. This charge is
applied on a first and additional basis for each transmission speed ordered. If a customer
orders multiple Access Links, the first Access Link is assessed the "first" charge. Each
subsequent Access Link is assessed the "additional” charge.

A Port rate element must be applied with each Access Link.
Multiplexed Services Connection

A nonrecurring charge applies for the installation of each Multiplexed Services Connection
between the ceniral office based multiplexer and an associated Port. This charge is applied
on a first and additional basis for each transmission speed ordered. If a customer orders
multiple Multipiexed Services Connections, the first Multiplexed Services Connection is
assessed the "first" charge. Each subsequent Multiplexed Services Connection is assessed
the "additional" charge.

A Port rate element must be applied with each Multiplexed Services Connection.
Port

A nonrecurring charge applies for the installation of each Port that is associated with an
Access Link or a Multiplexed Services Connection,

Logical Link
A nonrecurring charge applies for the establishment of each Logical Link. This charge is
applied on a first and additional basis for each transmission speed ordered. If a customer

orders muitiple Logical Links, the first Logical Link is assessed the "first" charge. Each
subsequent Logical Link is assessed the "additional” charge. MIII&@ i PM@
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6.1 Frame Relay Service (FRS)-(Continued)

6.1.5

Rate Regulations-(Continued)

B. Nonrecurring Charges-(Continued)

5.

Network Link

A nonrecurring charge applies for the instailation of each Network Link connecting two
PMAs within the same LATA.

Service Rearrangement

Service Rearrangements are changes to existing services which do not result in either (1) a
change in the minimum period requirements, or (2) a change in the physical location of the
point of termination at the customer's premises or the customer's end user's premises.

Changes which result in (1) the establishment of new minimum period obligations, or (2)
the physical location of the point of termination are treated as a discontinuance of the
existing service and an installation of a new service and all applicable nonrecurring charges

will apply.

A change in the customer of record (i.e., existing FRS is provided and billed to a different
entity) is considered a service rearrangement when the new customer assumes liability for
all current and prior charges for the service(s) and has complied with the regulations and
conditions specified in 1.2.1 (Assignment and Transfer of Facilities). An Access Order
Charge will apply when a change of customer name or a change in billing data {name,
address, contact name, or telephone number) is requested in conjunction with a change in
the customer of record as described in 2.2.2 {Access Order Charge).

Certain service rearrangements which are administrative in nature as specified in 7.3.1.B.3
of SWBT's Access Tariff (Nonrecurring Charges - Service Rearrangements) will be made
without charge except as noted. Provisions for service rearrangements for which non-
recurring charges will apply are also set forth in 7.3.1.B.3 of SWBT's Access Tariff.

Nonrecurring charges specified in 7.4.12.2 of SWBT's Access Tariff (Miscellaneous Rates
and Charges - Service Rearrangement Charge) will apply on a per link basis.
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6.1 Frame Relay Service (FRS)-(Continued}

6.1.5 Rate Regulations-(Continued)

C. Monthly Rates

Monthly rates are fixed recurring rates that apply each month, or fraction thereof, that a
specific rate element is provided. For billing purposes, each month is considered to have thirty
(30) days.

Monthly recurring rates apply to the following rate elements.

1.

Access Link

A monthly rate applies for each Access Link installed from the customer's network
interface to a corresponding Port.

A Port rate clement must aiso be applied with each Access Link.
Multiplexed Services Connection

A monthly rate applies for each Multiplexed Services Connection between the Company
central office based multiplexer and an associated Port.

A Port rate element must also be applied with each Multiplexed Services Conmection.
Port

A monthly rate applies for each Port that is associated with an Access Link or Multiplexed
Services Connection.

4. Logical Link
A monthly rate applies for each logical link that connects one Access Link or Multiplexed
Services Connection, and 1ts associated Port, to another.
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6.1 Frame Relay Service (FRS)-(Continued) RECD NOV 1 51338

6.1.5

Rate Regulations-(Continued)

C. Monthly Rates-(Continued)

5. Link Extension

There are two types of monthly rates that apply for the Link Extension. These are the
fixed monthiy rate and a monthly rate, per mile.

A fixed monthly rate applies for each Link Extension associated with an Access Link.

A monthly rate, per mile, applies to each airline mile between the serving wire center
associated with the customer designated premises and the nearest central office within the
PMA.

The Link Extension rates are in addition to the rates and charges associated with the
Access Link.

Network Link

There are two types of monthly rates that apply for the Network Link. These are the fixed
monthly rate and a monthly rate, per mile.

A fixed monthly rate applies for each Network Link connecting two PMAs within the
same LATA.

A monthly rate per mile applies to each airline mile between the two closest central offices
in the two PMAs that are connected.

The Network Link rates are in addition to the rates and charges associated with all other
FRS rate elements.
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6. FRAME RELAY SERVICE-(Continued) RECD NOV 1 51999

6.1 Frame Relay Service (FRS)-(Continued)

6.1.5 Rate Regulations-(Continued)

D. Determining Mileage Measurements

The mileage to be used to determine the monthly rate, per mile, for the Link Extension and
Network Link is calculated on the airline distance between the locations involved, i.e., the
serving wire center associated with the customer designated premises and the nearest central
office or the two central offices that are located in different PMAs. The serving wire center
associated with a customer designated premises is the serving wire center from which the
customer designated premises would normally obtain dial tone.

To determine the rate to be billed, first compute the mileage using the V&H coordinates
method, as set forth in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4,
then apply the per mile rate as specified in 6.2.1 (Rates and Charges Frame Relay Service).
Minimum Period

Frame Relay Service is provided for a minimurn period of one month. When service is
disconnected prior to the expiration of the minimum period, monthly charges are applicable for
the balance of the minimum period.

If service is disconnected after the minimum period, monthly charges will be based on the

actual number of days the service is furnished. In order to determine the charges for a
fractional portion of a month, every month is considered to have 30 days.
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6. FRAME RELAY SERVICE-(Continued)

6.2 Rates and Charges

6.2.1

Frame Relay Service

A. Access Link

Per Access Link

56 Kbps (L7A5X)
384 Kbps (L7A6X)
1.536 Mbps (L7A7X)

56 Kbps, first
56 Kbps, additional

384 Kbps, first
384 Kbps, additional

1.536 Mbps, first
1.536 Mbps, additional

. Multiplexed Services Connection

Per Connection

56 Kbps (MXQ5X)
1.536 Mbps (MXQ7X)

56 Kbps, first
56 Kbps, additional

1.536 Mbps, first
1.536 Mbps, additional

s ies Ve er
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Rate Per Month

$ 77,25
$165.00
$165.00

Nonrecurring Charge

$365.00
$306.00

$966.00
$838.00

$966.00
$838.00

Rate Per Month

$ 18.06
$ 0.00

Nonrecurring Charge

$107.00
$ 96.00

$332.00

L gm&g ey, $280.00
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6. FRAME RELAY SERVICE-(Continued)

6.2 Rates and Charges-(Continued)

6.2.1 Frame Relay Service-(Continued)

C. Port
Per Port
56 Kbps (P7E5X)

384 Kbps (P7E6X)
1.536 Mbps (P7E7X)

56 Kbps
384 Kbps
1.536 Mbps

D. Logical Link
o Per Logical Link
56 Kbps (L8G5X)

384 Kbps (L8G6X)
1.536 Mbps (L8G7X)

56 Kbps, first
56 Kbps, additional

384 Kbps, first
384 Kbps, additional

1.536 Mbps, first
1.536 Mbps, additional

iossours PUubie
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Rate Per Month

$ 87.00
$130.00
$410.00

Nonrecurring Charge

$ 8.00
$ 46.00
$181.00

Rate Per Month

$ 8.00
§ 20.00
$ 50.00

Nonrecurring Charge

$153.00
$117.00

$163.00
$127.00

$196.00
$161.00
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6.2 Rates and Charges-(Continued)

6.2.1 Frame Relay Service-(Continued)
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Rate Per Month
E. Link Extension
Per Link Extension
Fixed
56 Kbps (1A5ES) $ 50.00
384 Kbps (1ASFS) $ 51.30
1.536 Mbps (1A5GS) $ 51.30
Per Mile
56 Kbps $ 075
384 Kbps $ 17.70
1.536 Mbps $ 17.70
0 F. Network Link
Per Network Link
Fixed
56 Kbps (1HWHS) £ 96.00
384 Kbps (1HWIS) $245.00
1.536 Mbps (IHWKS) $585.00
Per Mile
56 Kbps $ 075
384 Kbps $ 17.70
1.536 Mbps $ 17.70
® ATmae: i Pﬁg}?%l,_:ﬁ;’i‘ or Nonrecurring Charge
56 Kb 00 —26 $ 16.00
DS .
384 Kbps FILED FEB 0 7 2000 $362.00
1.536 Mbps $362.00
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