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Schedul e of Rates, Rules and Regul ation
for

SYNI VERSE TECHNOLOG ES, | NC. ( SYN VERSE)
8125 H ghwoods Pal m Wy
Tanpa, Florida 33647-1776

Rul es and regul ations applicable for furnishing to Custoners of
Basi c Local Tel ecomruni cati ons Servi ces by SYNI VERSE
TECHNOLOG ES, INC. (SYNIVERSE) in the State of Mssouri as
authorized by the Public Service Commssion. SYNVERSE is
classified as a conpetitive teleconmunications conpany in the

state of Mssouri. This Tariff is on file with the Public
Service Comm ssion and may be inspected during regular business
hour s. Copies also may be inspected during regular business

hours at 8125 Hi ghwoods Pal m WAy, Tanpa, Florida 33647-1776.
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WAl VER OF STATUTES

SYNI VERSE TECHNOLOG ES, INC. is classified as a conpetitive
t el ecomruni cations conpany in Mssouri for which the follow ng
statutory and regulatory requirenents are waived pursuant to
Sections 392. 361 and 392. 420 RSMo:

St at ut es
& 392.210. 2 Est abl i sh Uni form System of Accounts
for Annual reports
& 392.240.1 Setting just and reasonabl e rates
& 392. 270 Ascertain Property val ues
& 392. 280 Est abl i sh Depreciation accounts
& 392. 290 | ssuance of securities
& 392. 300. 2 Acqui sition of stock
& 392. 310 | ssuance of stock and debt
& 392. 320 St ock Di vi dend Paynent
& 392. 330 | ssuance of securities, debts and notes
& 392. 340 Reor gani zati on(s)
Comm ssi on Rul es
& 4 CSR 240-10. 020 Depreci ation fund i nconme
& 4 CSR 240-3.545(2) (O Posting exchange rates at
central offices.
& 4 CSR 240-30. 040 Uni f orm system of accounts
& 4 CSR 240-33. 030 | nform custoners of | owest
price
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TARI FF FORVAT

Page Nunmbering - Page nunbers appear in the upper right hand
corner of the page. Pages are nunbered sequentially. Fromtine
to tine new pages may be added to the tariff. Wien a new page is
added between existing pages a decimal is added to the preceding
page nunber. For exanple, a new page added between Pages 3 and 4
woul d be nunbered 3. 1.

Expl anati on of Synmbols - When changes are made in any tariff
sheet, a revised sheet will be issued canceling the tariff sheet
af fected. Changes will be identified on the revised page(s)

t hrough the use of the foll ow ng synbol s:

(© - To signify changed regul ation.

(D) - To signify discontinued rate or regulation.

(I') - To signify increased rates.

(M - To signify nmaterial relocated from one page to anot her
W t hout change.

(N - To signify newrate, regulation, or text.

(R) - To signify reduced rate.
(S) - To signify reissued material.

(T) - To signify a change in text, but no change in rate or
regul ati on.
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APPLI CATI ON OF TARI FF

This tariff contains ternms and conditions applicable to
reselling intrastate private |ine transport services by

SYNI VERSE TECHNOLQOG ES,

INC. within the State of M ssouri.
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SECTION 1 — DEFI NI TI ON OF TERMS

Carrier — Underlying carrier providing private |line or dedicated
transport services.

Commi ssion — M ssouri Public Service Comm ssion.

Company — SYNI VERSE TECHNOLOQ ES, I NC. unless otherwi se clearly

i ndi cated by the context.

Custoner or End User - The person, firm corporation, or other
entity that connects two |ocations wth dedicated transport or
private line services, subject to the ternms and conditions of

t he Conpany's contract.

Dedicated — A facility or equi pnment system or subsystem set
aside for the sole use of a specific custoner.

DS-0 - Single circuit, private |line dedicated point-to-point
circuit service for speeds of 56 Kbps or 64 Kbps

DS-1 — Also commonly referred to as Tl service, for data speeds
of 1.544 Mops to provide full-duplex digital transm ssion over a
private line for high-capacity back office voice, data, and
network infrastructure. Contains 24 DS-O channel s.

DS-3 — Also referred to as T45 service, for data speeds of 45
Mops to provide, as with DS-1, full-duplex digital transm ssion
over a private line for high-capacity back office voice, data,
and network infrastructure

OC-(X) — Variable conbination of DS-3 circuits or higher

bandwi dth circuits for very high-speed data transm ssion.
Private Line — Transm ssion of dedicated electrical or optical
signals over a line to a destination.

SYNI VERSE - Used throughout this tariff to nean SYN VERSE
TECHNOLOG ES, INC. unless clearly indicated otherw se by the

t ext.
Turned-Up — Indicates a private line circuit available for use.
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SECTION 2 — RULES AND REGULATI ONS
2.1 CGENERAL
Pursuant to Section 392.200 (8) RSMb. 2000:

Private Line services will be nmade available to custoners in a
non-di scrimnatory manner. Rates for interexchange and | ocal
exchange dedi cated access, private line, non-sw tched services
W Il be determ ned on an Individual Case Basis (ICB). ICB rates
W ll be structured to recover the Conpany’s cost of providing
the services and will be made available to the M ssouri Public
Service Comm ssion Staff upon request on a proprietary basis.
ICB rates will not be used for switched services.

2.2 DESCRI PTI ON OF SERVI CE

SYNIVERSE wi |l resell state-of-the-art private |line transport to
support internal or external business applications. SYN VERSE
offers private line or “point-to-point” circuits in the
foll ow ng configurations:

DS-0 (single circuit) private |ine dedicated point-to-point
circuit service for speeds of 56 Kbps or 64 Kbps

DS-1 (T1) services for speeds of 1.544 Mops to provide
full-duplex digital transm ssion over a private line for
hi gh-capacity back office voice, data, and network
infrastructure

DS-3 (T45) for speeds of 45 Mops to provide, as with DS-1,
full-duplex digital transm ssion over a private line for
hi gh-capacity back office voice, data, and network
infrastructure

OC-(X), which variably conbines DS-3 or |arger bandw dth
circuits for very high-speed data transport services.
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SECTI ON 2 — RULES AND REGULATI ONS ( CONT’ D)
2.3 APPLI CATI ON FOR SERVI CE

Custoner’s desiring to obtain private |line services nust
negotiate terns and conditions with SYN VERSE

2.4 TERVS AND CONDI TI ONS

2.4.1 Private line services and pricing is obtained on a
i ndi vidual case basis and is initiated upon requests
fromcustoners. Paynent for services shall be governed
by applicabl e SYNI VERSE negoti ated contract price in
effect at the time service is provided. SYN VERSE
reserves the right to nake changes to our prices. Such
changes shall beconme effective at the time the changes
are made to the price by SYN VERSE. SYN VERSE nmanages
its own billing system

2.4.2 Pricing and service guarantees are negoti ated and
supplied to the custoner in accordance wth agreenents
negotiated with Carriers. In addition, Carriers mnust
provide terns consistent with the pertinent [aws and
regul ations, including the foll ow ng:

& Tariff rates of the underlying carrier providing
the circuit

& AT&T Commruni cations Tariffs FCC No. 9 and No. 11

& AT&T Contract Tariffs No. 3 and 151

& MCI Worl dCom Tariffs FCC No. 1 and No. 8

& The MCI Wor| dCom Speci al Custoner Arrangenent
bet ween MCI Worl dCom and SYN VERSE

& Sprint Tariffs FCC No. 7 and No. 8

& Sprint Bul k Service Arrangenent between Sprint

and SYN VERSE
& Qnest Tariffs FCC No. 1 section 7.10 Private Line
Transport Services
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SECTI ON 2 — RULES AND REGULATI ONS ( CONT’ D)
2.4 TERVS AND CONDI TI ONS ( CONT’ D)

2.4.3 Service is offered subject to the availability of the
necessary facilities and equi pnment, and is subject to
the provisions of this tariff.

2.4.4 SYN VERSE reserves the right to discontinue or limt
servi ce when necessitated by conditions beyond its
control, or when the Custonmer or End User is using
service in violation of provisions of this tariff or
t he | aw

2.5 LIABILITY OF THE COVPANY

2.5.1 The Conpany does not transmt nessages, but offers
resold private line facilities when avail able, and
wll not be liable for errors in transm ssion or for
failure to establish connection.

2.5.2 The Conpany reserves the right to discontinue service,
l[imt service, or to inpose requirenents on
Subscri bers and Custoners as required to neet changing
regul atory or statutory rules and standards.

2.5.3 The Conpany reserves the right to discontinue service,
when any governnental or regulatory condition inposed
upon SYNI VERSE nmaterially and negatively inpacts the
financial viability of the service as determ ned by
the Conpany in its best business judgnent.

2.5.4 Services provided under this tariff to Subscribers and
End Users may be used for any | awful purpose for which
the service is technically suited.
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SECTI ON 2 — RULES AND REGULATI ONS ( CONT' D)
2.5 LIABILITY OF THE COVPANY ( CONT' D)

2.5.5 SYNIVERSE' s liability for danages arising out of
m st akes, interruptions, om ssions, delays, errors, or
defects in transm ssion which occur in the course of
reselling private line services, in no event shal
exceed an anount equivalent to the proportionate
charge to the End User for the period during which the
faults in transm ssion occur.

2.5.6 The Conpany shall not be liable for claimor |oss,
expense or damage (including indirect, special or
consequential damage), for any interruption, delay,
error, omssion, or defect in any private |line service
of fering or transm ssion provided under this tariff,

i f caused by any person or entity other than the
Conpany, by any mal function of any service or facility
provi ded by any other carrier, by an act of God, fire,
war, civil disturbance, or act of governnment, or by
any ot her cause beyond the Conpany's direct control.
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SECTI ON 2 — RULES AND REGULATI ONS ( CONT’ D)
2.5 LIABILITY OF THE COVPANY ( CONT' D)

2.5.7 The Conpany shall not be liable for, and shall be
fully indemified and held harm ess by Subscriber or
Cust oner agai nst any claimor |oss, expense, or danmage
(i ncluding indirect, special or consequential damage)
for defamation, |ibel, slander, invasion, infringenent
of copy-right or patent, unauthorized use of any
trademark, trade nane or service mark, unfair
conpetition, interference wth or m sappropriation or
viol ation of any contract, proprietary or creative
right, or any other injury to any person, property or
entity arising out of the material, data, information,
or other content revealed to, transmtted, or used by
t he Conpany under this tariff; or for any act or
om ssion of the Subscriber or Custoner; or for any
personal injury or death of any person caused directly
or indirectly by the installation, maintenance,
| ocation, condition, operation, failure, presence, use
or renoval of equipnment or wiring provided by the
Company, if not directly caused by negligence of the
Conpany.

2.5.8 The Conpany shall not be |iable for any defacenent of
or damages to the prem ses of a Subscriber resulting
fromthe furnishing of service that is not the direct
result of the Conpany's negligence.
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SECTI ON 2 — RULES AND REGULATI ONS ( CONT' D)

2.6 CLAI M5

Wth respect to any service or facility provided by the Conpany,
Custoner shall indemify, defend and hold harm ess the Conpany
fromand against all clains, actions, damages, liabilities,
costs and expenses, including reasonable attorney fees for:

2.6.1 Any loss, destruction or damage to property of the
Company or any third party, or the death or injury to
persons, including, but not limted to, enployees or
invitees of either party, to the extent caused by or
resulting fromthe negligent or intentional act or
om ssion of the Custonmer or User or their enpl oyees,
agents, representatives or invitees.

2.6.2 Any claim |oss, danage expense or liability for
i nfringenment of any copyright, patent, trade secret,
or any proprietary or intellectual property right of
any third party, arising fromany act or om ssion by
the Custonmer or User, including without Iimtation,
use of the Conpany’s services in a manner not
contenpl ated by the agreenent between the Custoner and
t he Conpany; or

Any claimof any nature whatsoever brought by User with respect
to any matter for which the Conpany would not be directly liable
to the Custoner under the terns of the applicable tariff.

2.7 PROHI BI TED USES

2.7.1 Custoners’ use of resold services obtained from
Conpany shall be subject to any applicable
restrictions inposed by the underlying Carrier.
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SECTI ON 3 —-SERVI CE DESCRI PTI ON AND RATES
3.1 RESOLD PRI VATE LI NE SERVI CES

SYNI VERSE resells state-of-the-art private |line transport
services to support internal or external business applications.
Such systens include point-to-point or nmulti-point service with
speeds adaptable to neet custonmer needs. SYN VERSE resells
private line or “point-to-point” circuits in the follow ng
configurations:

DS-0 (single circuit) private |ine dedicated point-to-point
circuit service for speeds of 56 Kbps or 64 Kbps

DS-1 (T1) services for speeds of 1.544 Mops to provide
full-duplex digital transm ssion over a private line for
hi gh-capacity back office voice, data, and network
infrastructure

DS-3 (T45) for speeds of 45 Mops to provide, as with DS-1,
full-duplex digital transm ssion over a private line for
hi gh- capacity back office voice, data, and network
infrastructure

OC-(X), which variably conbines DS-3 or |arger bandw dth
circuits for very high-speed data transport services.
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SECTI ON 3 - PRI VATE LI NE SERVI CE DESCRI PTI ON AND RATES, CONT' D
3.2 I NDI VIDUAL CASE BASI S (I CB) ARRANGEMENTS
Pursuant to Section 392.200 (8) RSMb. 2000:

Private Line services will be nade available to custoners in a
non-di scrimnatory manner. Rates for interexchange and | ocal
exchange dedi cated access, private line, non-sw tched services
W Il be determ ned on an Individual Case Basis (ICB). ICB rates

w Il be structured to recover the Conpany’s cost of providing the
services and wll be nmade available to the Mssouri Public Service
Comm ssion Staff upon request on a proprietary basis. |1CB rates
w Il not be used for switched services. SYNIVERSE wi || negotiate
prices with Carriers for Private Line Services on an |ndividual
Case Basis (1CB).

Pricing and service guarantees are supplied to the custoner in
accordance wth agreenents or contracts negotiated with underlying
carriers along with the pertinent regul ations of the underlying
carrier, including the follow ng:

& AT&T Communi cations Tariffs FCC No. 9 and No. 11

& AT&T Contract Tariffs No. 3 and 151

&« Ml WorldCom Tariffs FCC No. 1 and No. 8

& The MCI Wbr| dCom Speci al Custoner Arrangenent
bet ween MCI Worl dCom and SYN VERSE

& Sprint Tariffs FCC No. 7 and No. 8

& Sprint Bul k Service Arrangenment between Sprint

and SYN VERSE
= Qmest Tariffs FCC No. 1 section 7.10 Private Line
Transport Services

M| eage and service type will also be included to determ ne price.
A circuit price will be negotiated with our custonmers prior to
ordering any service. An executed nondi scl osure agreenent (NDA)
must be in place before SYNI VERSE can provide circuit pricing.

Billing starts on the date the circuit is in service or “turned-
up.”
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SECTI ON 3 — SERVI CE DESCRI PTI ON AND RATES, CONT’ D
3.3 PRI VATE LI NE SERVI CE ORDERI NG CHARCES

Desi gn Change | CB
wi |l apply when an engi neering
review i s required.

Private Line Service Order Mdification Charge | CB
w Il apply on a per occurrence basis.
Servi ce Date Change Charge | CB

will apply on a per order, per occurrence basis
for each service date changed.

Desi gn Change Charge | CB
will apply on a per order, per occurrence basis
for each order requiring a Design Change.

Expedited Order Charge | CB
will apply on a per order,
per occurrence basis.

Desi gn Change | CB
wi |l apply when an engi neering
review i s required.

Private Line Service Order Mdification Charge | CB
wi Il apply on a per occurrence basis.
Servi ce Dat e Change Charge | CB

will apply on a per order, per occurrence basis
for each service date changed.
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SECTI ON 3 — PRI VATE LI NE SERVI CE DESCRI PTI ON AND RATES, CONT' D

3.3 PRI VATE LI NE SERVI CES ORDERI NG CHARGES ( CONT' D)

Desi gn Change Charge | CB
will apply on a per order, per occurrence

basis, for

Expedited Order

each order requiring a Design Change.

Char ge | CB

will apply on a per order, per occurrence basis.

3.4 PRI VATE LI NE SERVI CES | MPLEMENTATI ON CHARGES

3.4.1 Service |Inplenentation Charges

A

3.4.2

3.4.3

I nstall ati on Charge Per Service

DS-0 I
DS-1 I
DS- 3 I
OC 3 I
CC- 12 I

SRCRCRCRC

Mont hly Charge Per Service

DS-0 | CB
DS-1 | CB
DS- 3 | CB
oC 3 | CB
oC- 12 | CB
Change Char ges

A. Service Date | CB
B. Design Changes | CB
C. Expedite Charges | CB
Cancel | ati on Charges | CB

Per Order
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3.5 SYN VERSE SW TCHED TRANSPORT

Provi sioned via FGD truck groups, the custoner shal
specify:
a. Areference to existing signaling connections or
reference to a related signaling connection order,
b. Local Switching options, if any
c. For SS7 Signaling Connections, STP point codes and
| ocation identifier codes, circuit identification
codes and switch type
d. For SS7 Signaling Connections, specification of the
| evel of diversity in its network,
e. The custoner shall specify 64 CCC Local Sw tching
Options, if any.
f. Service Installation Guarantees are negotiated via
contractual basis
g. Local sw tching charges can be provided on an
i ndi vi dual case basis (1CB).

3.6 Syniverse Signaling

This service allows the custoner to receive signals for
call set-up out of band. This option is available via
Feature Group D truck groups purchased by Syniverse. This
option requires the establishment of a CCS7 Signaling
Connections and CCS7 Signaling Term nations between the
custoner's signaling point of interface and the Conpany-
designated Signal Transfer Point (STP). A m ninum of one
pair of one quad of CCS7 Connections and Term nations is
required.

The STP Link Term nation rate applies on a per nonth
basis. The STP Link Transport rate applies on a recurring
mont hly basis and a per mle per nonth basis. The STP Port
rate applies on a per nonth basis.
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3.6.1 CALL RELATED DATABASES AND TCAP MESSAGE TRANSM SSI ON.

Dat abase servi ces provi de custoners net wor k
intelligence to deliver TCAP nessages to end users.
This service allows custoners to deliver TCAP nessages
and provides for the transmssion of information
corresponding to TIA Interim Standard 41 (Sub-systens
005-010) over a custoner's SS7 Signaling Connection.
TCAP Messages will be routed according to originating
and destination point codes provided by the custoner.
This option requires the utilization of SS7 Signaling
Connections and SS7 Signaling Term nations between the
custoner's signaling point of interface and each of
the Conpany's Local Signal Transfer Points (STPs).
This service is available where facilities and

switching capability are avail abl e.
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4 ACCESS SERVI CES RATES AND CHARCES

4.1 Switched Transport

RATE
A. Tandem Swi tched Transport Term nation
Per Access M nute $0. 03000
B. Tandem Swi tched Transport Facility
Per Access Mnute per mle $0. 03000
4.2 Sw tching Charge
A. Oiginating Sw tching Charge
Per Access M nute $0. 08000
B. Termi nating Sw tching Charge
Per Access M nute $0. 08000
4.3 SS7 Signaling Connections, SS7 Signaling Term nations

and SS7 Access Arrangenent Usage
1. SS7 Signaling Connection

Common Channel Signaling Access
Mont hl y Nonrecurring

- STP Link Term nation $74. 89 $34. 81
- STP Link Transport
- Fi xed $30. 50 None
- Per Mle $4. 91 None
- STP Port $495. 00 None
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