
 

 

P.S.C.MO.-No. 22 Section 40 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Sixth Revised Page 1 (C) 
d/b/a Embarq Cancels Fifth Revised Page 1 (C) 
 

OPERATOR SERVICES 
 
I. BUSY VERIFICATION SERVICE 
 
 A. GENERAL 
 
 1. Busy Verification Service is furnished to customers upon request to provide Line 

Status or Busy Interrupt for a requested line or trunk. 
 
 2. This service is provided where facilities exist for Line Status of Busy Interrupt 

through a Telephone Company operator. 
 
 3. The provision of Line Status involves an operator determining the condition of a 

line or trunk that a customer requests to be checked.  The status of this line or 
trunk is verified to the customer for a charge as listed below. 

 
 4. The provision of Busy Interrupt involves an operator interrupting a line or trunk 

that a customer requests to be checked.  Information concerning the Busy 
Interrupt to this line or trunk is passed to the customer for a charge as listed 
below. 

 
 5. No request will be processed on a collect or reversal of charge basis. 
 
 B. CHARGES 
 
 The charges listed below are in addition to the rates and charges associated with local 

or Long Distance Message Telecommunications Service. 
 
 1. Per Request Charge 
 
 (a) Line Status $2.50 
 (b) Busy Interrupt $2.50 
 
No charge will apply if the line situation indicates a trouble condition.  No charge applies when the 
request is identified as an emergency request by the customer and originates from or to emergency 
agencies, such as 911 service, police, fire, rescue, or ambulance. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
( I ) 

 
 
 
ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 FILED 

Missouri Public 
Service Commission 

JI-2009-0528



P.S.C.MO.-No. 22 Section 40 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC. Fifth Revised Page 1 
d/b/a SPRINT Cancels Fourth Revised Page 1 
 

OPERATOR SERVICES 
 
I. BUSY VERIFICATION SERVICE 
 
 A. GENERAL 
 
 1. Busy Verification Service is furnished to customers upon request to provide Line 

Status or Busy Interrupt for a requested line or trunk. 
 
 2. This service is provided where facilities exist for Line Status of Busy Interrupt 

through a Telephone Company operator. 
 
 3. The provision of Line Status involves an operator determining the condition of a 

line or trunk that a customer requests to be checked.  The status of this line or 
trunk is verified to the customer for a charge as listed below. 

 
 4. The provision of Busy Interrupt involves an operator interrupting a line or trunk 

that a customer requests to be checked.  Information concerning the Busy 
Interrupt to this line or trunk is passed to the customer for a charge as listed 
below. 

 
 5. No request will be processed on a collect or reversal of charge basis. 
 
 B. CHARGES 
 
 The charges listed below are in addition to the rates and charges associated with local 

or Long Distance Message Telecommunications Service. 
 
 1. Per Request Charge 
 
 (a) Line Status $ .47 
 (b) Busy Interrupt $ .99 
 
No charge will apply if the line situation indicates a trouble condition.  No charge applies when the 
request is identified as an emergency request by the customer and originates from or to emergency 
agencies, such as 911 service, police, fire, rescue, or ambulance. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
(I) 

 
 
 
ISSUED: EFFECTIVE: 
December 3, 2007 BY:  Darlene N. Terry January 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



BUSY VERIFICATION SERVICE

A. GENERAL

B . CHARGES

P.S.C .MO.-No . 22 Section 40

OPERATOR SERVICES

5 .

	

No request will be processed on a collect or reversal of charge basis .

1 .

	

Per Request

	

Charge

(a)

	

Line Status

	

$ .45
(b)

	

Busy Interrupt

	

$ .95

ISSUED:
October 25, 2002

	

BY: Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

MitOQUA P

RECD OCT 2 5 2002
GENERAL EXCHANGE TARIFF

"

	

SPRINT MISSOURI, INC.

	

Fort
Revised
Commission

d/b/a SPRINT

	

Cancels Third Revised Page 1

Busy Verification Service is furnished to customers upon request to provide Line
Status or Busy Interrupt for a requested line or trunk .

2 .

	

This service is provided where facilities exist for Line Status of Busy Interrupt
through a Telephone Company operator.

3 .

	

The provision of Line Status involves an operator determining the condition of a
line or trunk that a customer requests to be checked . The status of this line or
trunk is verified to the customer for a charge as listed below.

4 .

	

The provision of Busy Interrupt involves an operator interrupting a line or trunk
that a customer requests to be checked . Information concerning the Busy
Interrupt to this line or trunk is passed to the customer for a charge as listed
below .

The charges listed below are in addition to the rates and charges associated with local
or Long Distance Message Telecommunications Service .

No charge will apply if the line situation indicates a trouble condition . No charge applies when the
request is identified as an emergency request by the customer and originates from or to emergency
agencies, such as 911 service, police, fire, rescue, or ambulance .

YVI©bb Ebmm1~'bBldn

IT'03-b1 Le(o

FILM DEC 18 2002

DEC 18 2(102CANCELLED 
January 30, 2008 
Missouri Public 

Service Commission



SPRINT MISSOURI, INC.

	

Third Revised Page 1
d/b/a SPRINT

	

Cancels Second Revised Page 1

I .

	

BUSY VERIFICATION SERVICE

A. GENERAL

P.S.C.MO.No. 22 Section 40

	

RECD OCT 2 6 2001

GENERAL EXCHANGE TARIFF

OPERATOR SERVICES

Missoun ruv*-

Service commission

1 .

	

Busy Verification Service is furnished to customers upon request to provide Line
Status or Busy Interrupt for a requested line or trunk .

2 .

	

This service is provided where facilities exist for Line Status of Busy Interrupt
through a Telephone Company operator .

3 .

	

The provision of Line Status involves an operator determining the condition of a
line or trunk that a customer requests to be checked . The status of this line or
trunk is verified to the customer for a charge as listed below .

4 .

	

The provision of Busy Interrupt involves an operator interrupting a line or trunk
that a customer requests to be checked . Information concerning the Busy
Interrupt to this line or trunk is passed to the customer for a charge as listed
below .

5 .

	

No request will be processed on a collect or reversal of charge basis .

B. CHARGES

The charges listed below are in addition to the rates and charges associated with local
or Long Distance Message Telecommunications Service .

1 .

	

Per Request

	

Charge

(a)

	

Line Status

	

$ .45 (CR)
(b)

	

Busy Interrupt

	

$ .90

	

(CR)

No charge will apply if the line situation indicates a trouble condition . No charge applies when the
request is identified as an emergency request by the customer and originates from or to emergency
agencies, such as 911 service, police, fire, rescue, or ambulance .

DEC 1 8 2002

Pcb

	

Sc

	

o' atr;;~~on

ISSUED:

	

EFFECTIVE :
October 26, 2001

	

BY: Richard D . Lawson

	

December 11, 2001
State Executive, External Affairs

319 Madison

	

Missoulit PUblIC
Jefferson City, MO 65101

FILED DEC 11 2001

02-2 51
Service CommiSSIC^



BUSY VERIFICATION SERVICE

A. GENERAL

B. CHARGES

P.S.C.MO.-No . 22 Section 40

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Second Revised Page 1
d/b/a SPRINT

	

Cancels First Revised Page 1

OPERATOR SERVICES

	

Servicec~omm'isision

1 .

	

Busy Verification Service is furnished to customers upon request to provide Line
Status or Busy Interrupt for a requested line or trunk .

2 .

	

This service is provided where facilities exist for Line Status of Busy Interrupt through
a Telephone Company operator .

3 .

	

The provision of Line Status involves an operator determining the condition of a line or
trunk that a customer requests to be checked . The status of this line or trunk is
verified to the customer for a charge as listed below.

4 .

	

The provision of Busy Interrupt involves an operator interrupting a line or trunk that a
customer requests to be checked . Information concerning the Busy Interrupt to this
line or trunk is passed to the customer for a charge as listed below.

5 .

	

No request will be processed on a collect or reversal of charge basis .

The charges listed below are in addition to the rates and charges associated with local or
Long Distance Message Telecommunications Service .

1 .

	

Per Request

	

Charge

RECD OCT 2 7 2000

(a)

	

Line Status

	

$ .40
(b)

	

Busy Interrupt

	

$ .85

	

(CR)

No charge will apply if the line situation indicates a trouble condition . No charge applies when the
request is identified as an emergency request by the customer and originates from or to emergency
agencies, such as 911 service, police, fire, rescue, or ambulance .

CANCFL.ED

DEC~,~Z~~
By Ml4SouR1~r,swil~n

FubWo

M~Sso , ri PublicSprvlsr, 8fsrnmisslon

FILED DEC 1 12000

" ISSUED :

	

EFFECTIVE:
October 27, 2000

	

BY: Richard D . Lawson

	

December 11, 2000
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



SPRINT MISSOURI, INC .
d/b/a SPRINT

I .

	

BUSY VERIFICATION SERVICE

A . GENERAL

B . CHARGES

P .S .C .MO .-No . 22 Section 90

GENERAL EXCHANGE TARIFF

OPERATOR SERVICES

First Revised Page 1
Cancels Original Page 1

LV~0ow-3PR
.051 ~°e

RECD OCT 2 ,17 1999

1 . Busy Verification Service is furnished to customers upon
request to provide Line Status or Busy Interrupt for a
requested line or trunk .

2 . This service is provided where facilities exist for Line
Status of Busy Interrupt through a Telephone Company operator .

3 . The provision of Line Status involves an operator determining
the condition of a line or trunk that a customer requests to
be checked . The status of this line or trunk is verified to
the customer for a charge as listed below .

9 . The provision of Busy Interrupt involves an operator
interrupting a line or trunk that a customer requests to be
checked . Information concerning the Busy Interrupt to this
line or trunk is passed to the customer for a charge as listed
below .

S . No request will be processed on a collect or reversal of
charge basis .

The charges listed below are in addition to the rates and charges
associated with local or Long Distance Message Telecommunications
Service .

1 .

	

Per Request

	

Charge

(a) Line Status

	

$ .40
(b) Busy Interrupt

	

$ .80

	

(CR)

No charge will apply if the line situation indicates a trouble condition . No
charge applies when the request is identified as an emergency request by the
customer and originates from or to emergency agencies, such as 911 service,
police, fire, rescue, or ambulance .

CANCELLED

DEC 1 1 2000
Br	e2W (LP I

Public Service Commission
MISSOURI

171LED NOV 2 11o,(2c)

ISSUED :

	

EFFECTIVE :
October 27, 1999

	

BY : Richard D . Lawson

	

November 26, 1999
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



A . GENERAL

B . CHARGES

P .S .C .MO .-No . 22 Section 40

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 1
OF MISSOURI

	

RECEIVED
OPERATOR SERVICES

	

SEP 171992

I .

	

BUSY VERIFICATION SERVICE

	

MISSOURI
Public Service Commission

1 . Busy Verification Service is furnished to customers upon
request to provide Line Status or Busy Interrupt for a
requested line or trunk .

2 . This service is provided where facilities exist for Line Status
of Busy Interrupt through a Telephone Company operator .

3 . The provision of Line Status involves an operator determining
the condition of a line or trunk that a customer requests to be
checked . The status of this line or trunk is verified to the
customer for a charge as listed below .

4 . The provision of Busy Interrupt involves an operator
interrupting a line or trunk that a customer requests to be
checked . Information concerning the Busy Interrupt to this
line or trunk is passed to the customer for a charge as listed
below .

5 . No request will be processed on a collect or reversal of charge
basis .

The charges listed below are in addition to the rates and charges
associated with local or Long Distance Message Telecommunications
Service .

1 . Per Request

	

Charge

(a) Line Status

	

$ .40
(b) Busy Interrupt

	

$ .75

No charge will apply if the line situation indicates a trouble condition . No
charge applies when the request is identified as an emergency request by the
customer and originates from or to emergency agencies, such as 911 service,
police, fire, rescue, or ambulance .

CANCELLED

NOV 2 6 1999

:

	

Public Service Commission
ISSUED :

	

MISSOURI

September 17, 1992

	

BY : John L . Roe
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211

FILE

NOV

	

7 1992

M0. ng

	

3EbaAxh .
EFFECTIVE :

NOV 7

	

1992



P.S.C.MO.-No. 22 Section 40 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 2 (T) 
d/b/a Embarq Cancels Original Page 2 (T) 
 
 

OPERATOR SERVICES 
 
II. DIRECTORY ASSISTANCE (D.A.) SERVICE 
 

A. GENERAL 
 

1. The Telephone Company furnishes Directory Assistance Service whereby 
customers may request assistance in determining directory information in the same 
local calling area or in the same Home Numbering Plan Area (HNPA). 

 
B. REGULATIONS 

 
 1. There are no call allowances for Directory Assistance Service. 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. A maximum of two telephone numbers may be requested per call to a directory 
assistance attendant. 

 
3. Third number, special billing number or Telephone company calling card directory 

assistance calls are always billed, except to those customers exempted by the 
Telephone Company's tariff. 

 
4. No credit will be given for requested telephone numbers that are non-published or 

otherwise not found in the telephone directory. 
 
 

 
 
 
 
 
 
 
 
 
 

(C) 
 

(C) 
(D) 

 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 

(D) 
 

ISSUED: EFFECTIVE: 
May 29, 2009 BY:  Darlene N. Terry July 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 FILED 

Missouri Public 
Service Commission 

JI-2009-0842



P.S.C.MO.-No. 22 Section 40

GENERAL EXCHANGE TARIFF
 
UNITED TELEPHONE COMPANY Original Page 2

OF MISSOURI

OPERATOR SERVICES

II. DIRECTORY ASSISTANCE (D.A.) SERVICE

A. GENERAL

1. The Telephone Company furnishes Directory Assistance Service
whereby customers may request assistance in determining
directory information in the same local calling area or in
the same Home Numbering Plan Area (HNPA).

B. ALLOWANCES

1. A customer is allowed direct dialed Directory Assistance
calls at no charge in accordance with the following
schedule:

Type of Service Allowance

Flat and measured rate Three direct-dialed Directory
residence and business Assistance Service calls
Exchange Access Lines. per line, per month.

Flat and measured rate Three direct-dialed Directory
Private Branch Exchange Assistance Service calls
and Key System Access per line, per month.
Trunks.

2. A maximum of two telephone numbers may be requested per call
to a directory assistance attendant.

3. Third number, special billing number or Telephone company
calling card directory assistance calls are not included in
the monthly allowances, and are always billed, except to
those customers exempted by the Telephone Company's tariff.

4. No credit will be given for requested telephone numbers that
are non-published or otherwise not found in the telephone
directory.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
July 1, 2009 

Missouri Public 
Service Commission 

JI-2009-0842



P.S.C.MO.-No. 22 Section 40 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Thirteenth Revised Page 3 
d/b/a Embarq Cancels Twelfth Revised Page 3 
 

OPERATOR SERVICES 
 
II. DIRECTORY ASSISTANCE (D.A.) SERVICE (Cont'd) 
 
 B. REGULATIONS (Cont'd) 
 
   
 
  5. Charges for Directory Assistance Service are not applicable to calls placed from 

Payphone Line Service telephone service or from customers whose physical, visual, 
mental or reading handicaps prevent them from using the telephone directory.  The 
method of exempting those handicapped customers shall be via completion of an 
exemption form supplied by the Telephone Company and the Telephone Company's 
acceptance of that form. 

 
  6. Charges for Directory Assistance service are not applicable to calls placed from a 

hospital which has as its principal undertaking the inpatient medical or surgical care of 
the sick or disabled persons.  

 
 C. RATES 
 
  1. For customer direct dialed calls to a directory assistance attendant, a charge of $1.45 

is applicable for each call. 
 
  2. For all customer requests for Directory Assistance which are placed to a directory 

assistance attendant via an operator, a charge of $1.45 is applicable for each call. 
 
  3. Directory Assistance service charges billed to a third number; a special billing number; 

or a Telephone Company calling card, will be billed at the $1.45 rate for each call. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

(C) 
 

(D) 
 

(T) 
 
 
 
 
 
 

(T) 
 
 
 
 
 

(C) 
(T) 

 
 

(T) 
 
 

(T) 
 

 
 
 
 
ISSUED: EFFECTIVE: 
May 29, 2009 BY:  Darlene N. Terry July 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 
 

FILED 
Missouri Public 

Service Commission 
JI-2009-0842



 

 

P.S.C.MO.-No. 22 Section 40 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Twelfth Revised Page 3 
d/b/a Embarq Cancels Eleventh Revised Page 3 
 

OPERATOR SERVICES 
 
II. DIRECTORY ASSISTANCE (D.A.) SERVICE (Cont'd) 
 
 B. ALLOWANCES (Cont'd) 
 
  5. No credit will be given for any unused portion of the customer's allowance. 
 
  6. Charges for Directory Assistance Service are not applicable to calls placed from 

Payphone Line Service telephone service or from customers whose physical, visual, 
mental or reading handicaps prevent them from using the telephone directory.  The 
method of exempting those handicapped customers shall be via completion of an 
exemption form supplied by the Telephone Company and the Telephone Company's 
acceptance of that form. 

 
  7. Charges for Directory Assistance service are not applicable to calls placed from a 

hospital which has as its principal undertaking the inpatient medical or surgical care of 
the sick or disabled persons.  

 
 C. RATES 
 
  1. For customer direct dialed calls to a directory assistance attendant in excess of the 

monthly allowance, a charge of $1.45 per call is applicable. 
 
  2. For all customer requests for Directory Assistance which are placed to a directory 

assistance attendant via an operator, a charge of $1.45 per call is applicable. 
 
  3. Directory Assistance service charges billed to a third number; a special billing number; 

or a Telephone Company calling card, will be billed at the $1.45 rate. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
 
 

( I ) 
 
 

( I ) 

 
 
 
ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commission 
JI-2009-0528

CANCELLED 
July 1, 2009 

Missouri Public 
Service Commission 

JI-2009-0842



 
P.S.C.MO.-No. 22 Section 40 

 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. Eleventh Revised Page 3 
d/b/a Embarq Cancels Tenth Revised Page 3 
 

OPERATOR SERVICES 
 
II. DIRECTORY ASSISTANCE (D.A.) SERVICE (Cont'd) 
 
 B. ALLOWANCES (Cont'd) 
 
  5. No credit will be given for any unused portion of the customer's allowance. 
 
  6. Charges for Directory Assistance Service are not applicable to calls placed from 

Payphone Line Service telephone service or from customers whose physical, visual, 
mental or reading handicaps prevent them from using the telephone directory.  The 
method of exempting those handicapped customers shall be via completion of an 
exemption form supplied by the Telephone Company and the Telephone Company's 
acceptance of that form. 

 
  7. Charges for Directory Assistance service are not applicable to calls placed from a 

hospital which has as its principal undertaking the inpatient medical or surgical care of 
the sick or disabled persons.  

 
 C. RATES 
 
  1. For customer direct dialed calls to a directory assistance attendant in excess of the 

monthly allowance, a charge of $.72 per call is applicable. 
 
  2. For all customer requests for Directory Assistance which are placed to a directory 

assistance attendant via an operator, a charge of $.72 per call is applicable. 
 
  3. Directory Assistance service charges billed to a third number; a special billing number; 

or a Telephone Company calling card, will be billed at the $.72 rate. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 

(I) 
 
 

(I) 

 
 
 
ISSUED: EFFECTIVE: 
December 3, 2007 BY:  Darlene N. Terry January 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



 

 

P.S.C.MO.-No. 22 Section 40 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Tenth Revised Page 3 
d/b/a Embarq Cancels Ninth Revised Page 3 
 

OPERATOR SERVICES 
 
II. DIRECTORY ASSISTANCE (D.A.) SERVICE (Cont'd) 
 
 B. ALLOWANCES (Cont'd) 
 
  5. No credit will be given for any unused portion of the customer's allowance. 
 
  6. Charges for Directory Assistance Service are not applicable to calls placed from 

Payphone Line Service telephone service or from customers whose physical, visual, 
mental or reading handicaps prevent them from using the telephone directory.  The 
method of exempting those handicapped customers shall be via completion of an 
exemption form supplied by the Telephone Company and the Telephone Company's 
acceptance of that form. 

 
  7. Charges for Directory Assistance service are not applicable to calls placed from a 

hospital which has as its principal undertaking the inpatient medical or surgical care of 
the sick or disabled persons.  

 
 C. RATES 
 
  1. For customer direct dialed calls to a directory assistance attendant in excess of the 

monthly allowance, a charge of $.69 per call is applicable. 
 
  2. For all customer requests for Directory Assistance which are placed to a directory 

assistance attendant via an operator, a charge of $.69 per call is applicable. 
 
  3. Directory Assistance service charges billed to a third number; a special billing number; 

or a Telephone Company calling card, will be billed at the $.69 rate. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 

(T) 
 
 

(T) 

 
 
 
ISSUED: EFFECTIVE: 
August 2, 2007 BY:  Darlene N. Terry September 1, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
January 30, 2008 
Missouri Public 

Service Commission



 
 

P.S.C.MO.-No. 22 Section 40 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Ninth Revised Page 3 
d/b/a Embarq Cancels Eighth Revised Page 3 
 

OPERATOR SERVICES 
 
II. DIRECTORY ASSISTANCE (D.A.) SERVICE (Cont'd) 
 
 B. ALLOWANCES (Cont'd) 
 
  5. No credit will be given for any unused portion of the customer's allowance. 
 
  6. Charges for Directory Assistance Service are not applicable to calls placed from 

Payphone Line Service telephone service or from customers whose physical, visual, 
mental or reading handicaps prevent them from using the telephone directory.  The 
method of exempting those handicapped customers shall be via completion of an 
exemption form supplied by the Telephone Company and the Telephone Company's 
acceptance of that form. 

 
  7. Charges for Directory Assistance service are not applicable to calls placed from a 

hospital which has as its principal undertaking the inpatient medical or surgical care of 
the sick or disabled persons.  

 
 C. RATES 
 
  1. For customer direct dialed calls to a directory assistance attendant in excess of the 

monthly allowance, a charge of $.69 (Non-Competitive Exchanges) and $.69 
(Competitive Exchanges) per call is applicable. 

 
  2. For all customer requests for Directory Assistance which are placed to a directory 

assistance attendant via an operator, a charge of $.69 (Non-Competitive Exchanges) 
and $.69 (Competitive Exchanges) per call is applicable. 

 
  3. Directory Assistance service charges billed to a third number; a special billing number; 

or a Telephone Company calling card, will be billed at the $.69 (Non-Competitive 
Exchanges) and $.69 (Competitive Exchanges) rate. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 

(I) 
(I) 
 
 

(I) 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
ISSUED: EFFECTIVE: 
December 1, 2006 BY:  Darlene N. Terry January 15, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211

CANCELLED 
September 1, 2007 

Missouri Public 
Service Commission



January 15, 2007



P.S.C.MO.-No. 22 Section 40 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC.  Seventh Revised Page 3 
d/b/a SPRINT Cancels Sixth Revised Page 3 
 

OPERATOR SERVICES 
 
II.  DIRECTORY ASSISTANCE (D.A.) SERVICE (Cont'd) 
 
 B. ALLOWANCES (Cont'd) 
 
  5. No credit will be given for any unused portion of the customer's allowance. 
 
  6. Charges for Directory Assistance Service are not applicable to calls placed from 

Payphone Line Service telephone service or from customers whose physical, visual, 
mental or reading handicaps prevent them from using the telephone directory.  The 
method of exempting those handicapped customers shall be via completion of an 
exemption form supplied by the Telephone Company and the Telephone Company's 
acceptance of that form. 

 
  7. Charges for Directory Assistance service are not applicable to calls placed from a 

hospital which has as its principal undertaking the inpatient medical or surgical care of 
the sick or disabled persons.  

 
 C. RATES 
 
  1. For customer direct dialed calls to a directory assistance attendant in excess of the 

monthly allowance, a charge of $.63 (Non-Competitive Exchanges) and $.63 
(Competitive Exchanges) per call is applicable. 

 
  2. For all customer requests for Directory Assistance which are placed to a directory 

assistance attendant via an operator, a charge of $.63 (Non-Competitive 
Exchanges) and $.63 (Competitive Exchanges) per call is applicable. 

 
  3. Directory Assistance service charges billed to a third number; a special billing number; 

or a Telephone Company calling card, will be billed at the $.63 (Non-Competitive 
Exchanges) and $.63 (Competitive Exchanges) rate. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) (CT) 
        (CT) 

 
 

( I ) (CT) 
        (CT) 

 
 

( I ) (CT) 
( I ) (CT) 

 
ISSUED: EFFECTIVE: 
December 3, 2004 BY:  Richard D. Lawson January 18, 2005 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

schwam
January 18, 2006

schwam




P.S.C.MO.No . 22 Section 40

M'

	

ud Pubrllc

RECD OCT 31 2003

GENERAL EXCHANGE TARIFF
SArViCe COMmission

Sixth Revised Page 3
d/b/a SPRINT

	

Cancels Fifth Revised Page 3
SPRINT MISSOURI, INC.

B .

	

ALLOWANCES (Cont'd)

OPERATOR SERVICES

II .

	

DIRECTORY ASSISTANCE (D.A .) SERVICE (Cont'd)

5 .

	

No credit will be given for any unused portion of the customer's allowance .

6 .

	

Charges for Directory Assistance Service are not applicable to calls placed from
Payphone Line Service telephone service or from customers whose physical, visual,
mental or reading handicaps prevent them from using the telephone directory. The
method of exempting those handicapped customers shall be via completion of an
exemption form supplied by the Telephone Company and the Telephone Company's
acceptance of that form .

7 .

	

Charges for Directory Assistance service are not applicable to calls placed from a
hospital which has as its principal undertaking the inpatient medical or surgical care of
the sick or disabled persons .

C . RATES

1 .

	

For customer direct dialed calls to a directory assistance attendant in excess of the
monthly allowance, a charge of $.59 per call is applicable.

For all customer requests for Directory Assistance which are placed to a directory
assistance attendant via an operator, a charge of $.59 per call is applicable .

3 .

	

Directory Assistance service charges billed to a third number; a special billing number,
or a Telephone Company calling card, will be billed at the $.59 rate .

CANCELED

JAN 18 2Q05
F, 5

6Y g~tcaCam1sslAn
POW MISSOURI

ISSUED:

	

EFFECTIVE:
October 31, 2003

	

BY: Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

	

JAN 1 7 2004

fifligg~ti F='~NO
-S®ftfioa nhfttatlen

/ T- a0O </-
FLED JACK 17 200A,



B.

	

ALLOWANCES (Conrd)

C. RATES

P.S.C.MO.-No . 22 Section 40

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Fifth Revised Page 3
d/b/a SPRINT

	

Cancels Fourth Revised Page 3

OPERATOR SERVICES

II .

	

DIRECTORY ASSISTANCE (D.A.) SERVICE (Cont'd)

Missouri Pubt

RECD S EP 2 5 2002

Service commission
5 .

	

No credit will be given for any unused portion of the customer's allowance .

6 .

	

Charges for Directory Assistance Service are not applicable to calls placed from
Payphone Line Service telephone service or from customers whose physical, visual,
mental or reading handicaps prevent them from using the telephone directory . The
method of exempting those handicapped customers shall be via completion of an
exemption form supplied by the Telephone Company and the Telephone Company's
acceptance of that form .

7 .

	

Charges for Directory Assistance service are not applicable to calls placed from a
hospital which has as its principal undertaking the inpatient medical or surgical care of
the sick or disabled persons .

1 .

	

For customer direct dialed calls to a directory assistance attendant in excess of the
monthly allowance, a charge of $.55 per call is applicable .

2 .

	

For all customer requests for Directory Assistance which are placed to a directory
assistance attendant via an operator, a charge of $.55 per call is applicable .

3 .

	

Directory Assistance service charges billed to a third number ; a special billing number;
or a Telephone Company calling card, will be billed at the $.55 rate .

2004

tiSS106
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MPt

	

ouwl Public

FILED OCT 2 7 2002

Service Commission

ISSUED :

	

EFFECTIVE:
"

	

September 25, 2002

	

BY: Richard D. Lawson

	

October 27, 2002
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



SPRINT MISSOURI, INC.
dlbla SPRINT

B.

	

ALLOWANCES (Cont'd)

C . RATES

P.S.C.MO.-No . 22 Section 40

GENERAL EXCHANGE TARIFF

OPERATOR SERVICES

II .

	

DIRECTORY ASSISTANCE (D.A.) SERVICE (Cont'd)

Service Commission
Fourth Revised Page 3

Cancels Third Revised Page 3

5 .

	

No credit will be given for any unused portion of the customer's allowance .

6 .

	

Charges for Directory Assistance Service are not applicable to calls placed from
Payphone Line Service telephone service or from customers whose physical,
visual, mental or reading handicaps prevent them from using the telephone
directory . The method of exempting those handicapped customers shall be via
completion of an exemption form supplied by the Telephone Company and the
Telephone Company's acceptance of that form .

7 .

	

Charges for Directory Assistance service are not applicable to calls placed from
a hospital which has as its principal undertaking the inpatient medical or surgical
care of the sick or disabled persons .

8 .

	

Each customer shall, in addition to the schedule of allowances, set forth in II.B.1 .
be allowed one direct dialed long distance Directory Assistance call (within the
home NPA) for each sent paid home NPA long distance call appearing on the
customer's bill .

1 .

	

For customer direct dialed calls to a directory assistance attendant in excess of
the monthly allowance, a charge of $.55 per call is applicable .

	

(CR)

2.

	

For all customer requests for Directory Assistance which are placed to a
directory assistance -attendant via an operator, a charge of $.55 per call is

	

(CR)
applicable .

3 .

	

Directory Assistance service charges billed to a third number; a special billing
number; or a Telephone Company calling card, will be billed at the $.55 rate .

	

(CR)

Jefferson City, MO 65101

GOT 2 7 2QQ2
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Missouri Public

RECD OCT 2 6 2001

ISSUED :

	

EFFECTIVE:
October 26, 2001

	

BY: Richard D. Lawson

	

December 11, 2001
State Executive, External Affairs

319 Madison

	

{WSSOUrl Public
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5er\goly p~imission



P.S.C .MO.-No. 22 Section 40

GENERAL EXCHANGE TARIFF

Third Revised Page 3
d/b/a SPRINT

	

Cancels Second Revised Page 3

OPERATOR SERVICES

	

Serf commission

SPRINT MISSOURI, INC .

II .

	

DIRECTORY ASSISTANCE (D .A.) SERVICE (Cont'd)

B.

	

ALLOWANCES (Cont'd)

C . RATES

ISSUED:
October 27, 2000

5 .

	

No credit will be given for any unused portion of the customer's allowance .

RECD OCT 2 7 20110

6.

	

Charges for Directory Assistance Service are not applicable to calls placed from
Payphone Line Service telephone service or from customers whose physical, visual,
mental or reading handicaps prevent them from using the telephone directory . The
method of exempting those handicapped customers shall be via completion of an
exemption form supplied by the Telephone Company and the Telephone Company's
acceptance of that form .

7 .

	

Charges for Directory Assistance service are not applicable to calls placed from a
hospital which has as its principal undertaking the inpatient medical or surgical care of
the sick or disabled persons.

8 .

	

Each customer shall, in addition to the schedule of allowances, set forth in II .B .1 . be
allowed one direct dialed long distance Directory Assistance call (within the home
NPA) for each sent paid home NPA long distance call appearing on the customer's bill .

1 .

	

For customer direct dialed calls to a directory assistance attendant in excess of the
monthly allowance, a charge of $.51 per call is applicable .

	

(CR)

2.

	

For all customer requests for Directory Assistance which are placed to a directory
assistance attendant via an operator, a charge of $.54 per call is applicable .

	

(CR)

3.

	

Directory Assistance service charges billed to a third number; a special billing number ;
or a Telephone Company calling card, will be billed at the $.54 rate .

	

(CR)

CAAc11vS,

ozc 1 12 a1

Misso8ri Publicservice ornmlssion

FILED DEC 11 2000

EFFECTIVE:
BY: Richard D. Lawson

	

December 11, 2000
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



P .S .C .MO .-No . 22 Section 40

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Second Revised Page 3
d/b/a SPRINT

	

-

	

-

	

Cancels First Revised Page 3

ISSUED :

B . ALLOWANCES (Cont'd)

C . RATES

OPERATOR SERVICES

II .

	

DIRECTORY ASSISTANCE (D .A .) SERVICE (Cont'd)

SCV IcaG c ~av+e`ra, :' trr~

RECD OCT 2 719Q9

5 . No credit will be given for any unused portion of the
customer's allowance .

6 .

	

Charges for Directory Assistance Service are not applicable to
calls placed from Payphone Line Service telephone service or
from customers whose physical, visual, mental or reading
handicaps prevent them from using the telephone directory .
The method of exempting those handicapped customers shall be
via completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form .

7 .

	

Charges for Directory Assistance service are not applicable to
calls placed from a hospital which has as its principal
undertaking the inpatient medical or surgical care of the sick
or disabled persons .

8 . Each customer shall, in addition to the schedule of
allowances, set forth in II .B .1 . be allowed one direct dialed
long distance Directory Assistance call (within the home NPA)
for each sent paid home NPA long distance call appearing on
the customer's bill .

1 . For customer direct dialed calls to a directory assistance
attendant in excess of the monthly allowance, a charge of $ .48

	

(CR)
per call is applicable .

2 . For all customer requests for Directory Assistance which are
placed to a directory assistance attendant via an operator, a
charge of $ .50 per call is applicable .

3 .

	

Directory Assistance service charges billed to a third number ;
a special billing number ; or a Telephone Company calling card,
will be billed at the $ .50 rate .

CANCELLED \/
p4

[-
VVY4

	

L:k� a aF"̀ H~ j.Y 5:2.Fyw
DEC 1 1 2000

	

1:11 rn
NOU 2

a 1999,
Lr 4m3

Public Service Commission
EFFECTIVE :

October 27, 1999

	

BY : Richard D . Lawson

	

November 26, 1999
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



allowance .

P .S .C .MO .-No . 22 Section 40

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

First Revised Page 3
OF MISSOURI d/b/a SPRINT

	

Cancels Original Page 3

II .DIRECTORY ASSISTANCE (D .A .) SERVICE (Cont'd)

~flS1f

OPERATOR SERVICES

	

a,

	

~

	

f

~'AN 15 1 0,97

B .

	

ALLOWANCES (Cont' d)

	

disouRl
5 . No credit will be given for any unused portion of the customer's

6 . Charges for Directory Assistance Service are not applicable to
calls placed from Payphone Line Service telephone service or from (CT)
customers whose physical, visual, mental or reading handicaps
prevent them from using the telephone directory . The method of
exempting those handicapped customers shall be via completion of an
exemption form supplied by the Telephone Company and the Telephone
Company's acceptance of that form .

8 . Each customer shall, in addition to the schedule of allowances, set
forth in II .B .1 . be allowed one direct dialed long distance
Directory Assistance call (within the home NPA) for each sent paid
home NPA long distance call appearing on the customer's bill .

C . RATES

7 . Charges for Directory Assistance service are not applicable to
calls placed from a hospital which has as its principal undertaking
the inpatient medical or surgical care of the sick or disabled
persons .

1 . For customer direct dialed calls to a directory assistance
attendant in excess of the monthly allowance, a charge of $ .45 per
call is applicable .

2 . For all customer requests for Directory Assistance which are placed
to a directory assistance attendant via an operator, a charge of
$ .50 per call is applicable .

3 . Directory Assistance service charges billed to a third number; a
special billing number ; or a Telephone Company calling card, will
be billed at the $ .50 rate .

CANCELLED

NOV 26
19

9

13Y°4d ~~e Commission
4ubI1,SM~SSO~Fl,

	

APR 15 1397

ISSUED :

	

Pjo.PUngJanuary 15, 1997

	

BY : . John L . Roe
Vice President - Carrier & Regulatory Services

	

5 1997
5454 West 110th Street

Overland Park, Kansas 66211



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 3
OF MISSOURI

	

RECEIVED

II . DIRECTORY ASSISTANCE (D .A .) SERVICE (Cont'd)

	

MISSOURI
Public Service Commission

ISSUED :

B . ALLOWANCES (Cont'd)

P .S .C .MO .-No . 22 Section 40

OPERATOR SERVICES
SEP 171992

5 . No credit will be given for any unused portion of the customer's
allowance .

6 . Charges for Directory Assistance Service are not applicable to
calls placed from Public and Semi-Public telephone service or from
customers whose physical, visual, mental or reading handicaps
prevent them from using the telephone directory . The method of
exempting those handicapped customers shall be via completion of an
exemption form supplied by the Telephone Company and the Telephone
Company's acceptance of that form .

7 . Charges for Directory Assistance service are not applicable to
calls placed from a hospital which has as its principal undertaking
the inpatient medical or surgical care of the sick or disabled
persons .

B . Each customer shall, in addition to the schedule of allowances, set
forth in II .B .1 . be allowed one direct dialed long distance
Directory Assistance call (within the home NPA) for each sent paid
home NPA long distance call appearing on the customer's bill .

C . RATES

1 . For customer direct dialed calls to a directory assistance
attendant in excess of the monthly allowance, a charge of $ .45 per
call is applicable .

2 .

	

For all customer requests for Directory Assistance which are placed
to a---directory assistance attendant via an operator, a charge of
$ .50 per call is applicable .

3 . Directory Assistance service charges billed to a third number ; a
special billing number ; or a Telephone Company calling card, will
be billed at the $ .50 rate .

CJR' "

	

,C

FILE

Nov 71992

MO. Pod, JOE' Iii :20-RA.

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211



 

P.S.C.MO.-No. 22 Section 40 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fourth Revised Page 3.1 
d/b/a Embarq   Cancels Third Revised Page 3.1 
 

 
OPERATOR SERVICES 

 
III. NATIONAL DIRECTORY ASSISTANCE SERVICE 
 

A. GENERAL 
 

1. National Directory Assistance Service is provided to customers of the Telephone 
Company for the purpose of requesting telephone numbers of individuals or 
businesses who are located outside the customer's local Directory Assistance 
service area, as defined in Section 40 II.A.1. of this tariff. 

 
2. National Directory Assistance Service is available only in exchanges for which the 

Telephone Company provides local operator services. 
 

B. REGULATIONS 
 

1. There are no call allowances or exemptions for National Directory Assistance 
Service. 

 
2. A maximum of two requested telephone numbers is allowed per call. 
 
3. The rate in C.2. following applies to each call to National Directory Assistance, even 

if one of the numbers requested is in the local Directory Assistance service area. 
 
4. In locations where the customer has the capability to direct dial National Directory 

Assistance but places the call to the National Directory Assistance Service attendant 
via an operator, the operator handled service charges listed in Section 40 V.B. apply 
in addition to the rate in C.2. following. 

 
5. This service may be alternately billed, i.e., billed to a third number; a special billing 

number; or a Telephone Company calling card. 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
January 18, 2007 BY:  Darlene N. Terry February 17, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 



P.S.C.MO.-No. 22 Section 40

GENERAL EXCHANGE TARIFF
 
SPRINT MISSOURI, INC. Third Revised Page 3.1
d/b/a SPRINT Cancels Second Revised Page 3.1

OPERATOR SERVICES

III. NATIONAL DIRECTORY ASSISTANCE SERVICE

A. GENERAL

1. National Directory Assistance Service is provided to
customers of the Telephone Company for the purpose of
requesting telephone numbers of individuals or businesses
who are located outside the customer's local Directory
Assistance service area, as defined in Section 40 II.A.1. of
this tariff.

2. National Directory Assistance Service is available only in
exchanges for which the Telephone Company provides local
operator services.

B. REGULATIONS

1. There are no call allowances or exemptions for National
Directory Assistance Service.

2. A maximum of two requested telephone numbers is allowed per
call.

3. The rate in C.2. following applies to each call to National
Directory Assistance, even if one of the numbers requested
is in the local Directory Assistance service area.

4. In locations where the customer has the capability to direct
dial National Directory Assistance but places the call to
the National Directory Assistance Service attendant via an
operator, the operator handled service charges listed in
Section 40 V.B. apply in addition to the rate in C.2.
following.

5. This service may be alternately billed, i.e., billed to a
third number; a special billing number; or a Telephone
Company calling card.

6. National Directory Assistance Service is not available from
Payphone Line Service.

(CP)
(CP)

ISSUED: EFFECTIVE:
May 31, 2000 BY: Richard D. Lawson June 30, 2000

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

February 17, 2007
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A . GENERAL

P .S .C .MO .-No . 22 Section 40

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Second Revised Page 3 .1
d/b/a SPRINT

	

Cancels First Revised Page 3 .1

OPERATOR SERVICES

III . NATIONAL DIRECTORY ASSISTANCE SERVICE

G
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1 .

	

National Directory Assistance Service is provided to customers
of the Telephone Company for the purpose of requesting
telephone numbers of individuals or businesses who are located
outside the customer's local Directory Assistance service
area, as defined in Section 40 II .A .1 . of this tariff .

2 . National Directory Assistance Service is available only in
exchanges for which the Telephone Company provides local
operator services .

B . REGULATIONS

1 . There are no call allowances or exemptions for National
Directory Assistance Service .

2 . A maximum of two requested telephone numbers is allowed per
call .

3 . The rate in C .2 . following applies to each Call to National
Directory Assistance, even if one of the numbers requested is
in the local Directory Assistance service area .

4 . In locations where the customer has the capability to direct .
dial National Directory Assistance but places the call to the
National Directory Assistance Service attendant via an
operator, the operator handled service charges listed in
Section 40 V .B . apply in addition to the rate in C .2 .
following .

5 . This service may be alternately billed, i .e ., billed to a
third number ; a special billing number ; or a Telephone Company

6 .

meoomflP pub";q

Fii_EL APR C S 199)

ISSUED :

	

EFFECTIVE :
March 8, 1999

	

3Y : Richard D . Lawson

	

April 6, 1999
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

calling card .

National Directory Assistance Service is not available from
Payphone Line Service or Type 1 Cellular Telephone
Interconnection Service .



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

First Revised Page 3 .1
OF MISSOURI d/b/a SPRINT

	

Cancel , ..grt gigal�

	

a_ge 3 .1
ADVANCE PAYMENTS AND DEPOSITS

	

4~tl r=
III . DIRECTORY ASSISTANCE CALL COMPLETION

A . GENERAL

CANCÈ lED

06 1999 (a)

PP SGom~g,101~
Q~~SeNice
~bv`c WSSOUAW

P .S .C . MO .-No . 22 Section 40

AN 15 13y7

Local Directory Assistance Call
C~. A' ~'i )T

	

Lneservice
provides customers who dial Director

	

spa cle

	

b ion
of having the requested telephone number automatically
dialed and the call completed by the automated Directory
Assistance System .

When the customer receives the requested directory number
from the automated Directory Assistance System, the customer
hears the DACC announcement prompt offering to automatically
dial the requested telephone number . DACC is activated by
the customer when the customer depresses a specific digit on
a touch-tone telephone during the DACC announcement prompt .

2 .

	

DACC will be furnished only where facilities permit and
where the service used by the customer can support all
billing requirements for the service .

3 . Only the second provided Directory Assistance telephone
number may be dialed and completed by DACC if two Directory
Assistance requests are made during the same call .

B .

	

RATES AND CHARGES

1 . Alternate billing arrangements such as collect, third
number, or calling card calls are not available for DACC .

2 .

	

DACC charges are not applicable to handicapped customers who
are exempt from Directory Assistance charges .

3 .

	

The DACC service charge applies for all completed calls in
addition to the appropriate Directory Assistance charge and
other applicable charges . If a call is not completed (i .e .
busy or no answer), the DACC service charge does not apply .

RATE
Directory Assistance Call
Completion Charge, per
call sent non-coin

	

$ .30

(b)

	

Directory Assistance Call
Completion Charge, per
call sent paid payphone

	

(CT)
telephone

FitE in

AO,115 1-097

ISSUED :

	

O.R t

	

E~~

	

p
BWF 'OTDI-Vi~ ta~

January 15, 1997

	

BY : John L . Roe
Vice President - Carrier & Regulatory Services

	

APR 1'5 1997
5454 West 110th Street

Overland Park, Kansas 66211



ISSUED :

P .S .C . MO .-No . 22 Section 40

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

OF MISSOURI
ADVANCE PAYMENTS AND DEPOSITS

III . DIRECTORY ASSISTANCE CALL COMPLETION

A . GENERAL

JUL 03 1995

MO. PUBLICSERVICECOMM.

1 .

	

Local Directory Assistance Call Completion (DACC) service
provides customers who dial Directory Assistance the option
of having the requested telephone number automatically
dialed and the call completed by the automated Directory
Assistance System .

When the customer receives the requested directory number
from the automated Directory Assistance System, the customer
hears the DACC announcement prompt offering to automatically
dial the requested telephone number . DACC is activated by
the customer when the customer depresses a specific digit on
a touch-tone telephone during the DACC announcement prompt .

2 .

	

DACC will be furnished only where facilities permit and
where the service used by the customer can support all
billing requirements for the service .

3 .

	

Only the second provided Directory Assis~~ yts~Fe~hone
number may be dialed and completed by DACC

	

wo Directory
Assistance requests are made during the same call .

pPR 1519c,9tB .

	

RATES AND CHARGES

1 . Alternate billing arrangements such as
number, or calling card calls are not avai

2 .

	

DACC charges are not applicable to handicapped customers who
are exempt from Directory Assistance charges .

3 .

	

The DACC service charge applies for all completed calls in
addition to the appropriate Directory Assistance charge and
other applicable charges . If a call is not completed (i .e .
busy or no answer), the DACC service charge does not apply .

(a)

	

Directory Assistance Call
Completion Charge, per
call sent non-coin

RAT

$ .3D AILED(b)

	

Directory Assistance Call
Completion Charge, per
call sent paid public

	

AUG 0
or semi-public telephone

	

$ .25

MISSOURI
Public Service CoH'tmission

EFFECTIVE :
July 3, 1995

	

BY : John L . Roe

	

August 5, 1995
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211



 

 

P.S.C.MO.-No. 22 Section 40 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Second Revised Page 3.2 
d/b/a Embarq Cancels First Revised Page 3.2 
 

OPERATOR SERVICES 
 

III. NATIONAL DIRECTORY ASSISTANCE SERVICE (Cont'd) 
 

C. CHARGES 
 
 1. Charges apply to each call placed to National Directory Assistance Service. 
 
 2. Charge per call $1.45 

 plus operator handled service 
 charges, if applicable 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 

( I ) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
FILED 

Missouri Public 
Service Commission 

JI-2009-0528



 

P.S.C.MO.-No. 22 Section 40 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 3.2 (C) 
d/b/a Embarq Cancels Original Page 3.2 (C) 
 

OPERATOR SERVICES 
 

III. NATIONAL DIRECTORY ASSISTANCE SERVICE (Cont'd) 
 

C. CHARGES 
 
 1. Charges apply to each call placed to National Directory Assistance Service. 
 
 2. Charge per call $ .99 

 plus operator handled service 
 charges, if applicable 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 

(I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
December 3, 2007 BY:  Darlene N. Terry January 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



P.S.C.MO.-No. 22 Section 40

GENERAL EXCHANGE TARIFF
 
SPRINT MISSOURI, INC. Original Page 3.2
d/b/a SPRINT

OPERATOR SERVICES

III. NATIONAL DIRECTORY ASSISTANCE SERVICE (Cont'd)

C. CHARGES

1. Charges apply to each call placed to National Directory
Assistance Service.

2. Charge per call $ .95
plus operator handled

service
charges, if applicable

(N)

(N)

ISSUED: EFFECTIVE:
March 8, 1999 BY: Richard D. Lawson April 6, 1999

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
January 30, 2008 
Missouri Public 

Service Commission



 

 

P.S.C.MO.-No. 22 Section 40 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc.  Fifth Revised Page 3.3 
d/b/a Embarq  Cancels Fourth Revised Page 3.3 
 

OPERATOR SERVICES 
 
IV. DIRECTORY ASSISTANCE CALL COMPLETION 
 
 A. GENERAL 
 
  1. Local Directory Assistance Call Completion (DACC) service provides customers who 

dial Directory Assistance the option of having the requested telephone number 
automatically dialed and the call completed by the automated Directory Assistance 
System. 

 
   When the customer receives the requested directory number from the automated 

Directory Assistance System, the customer hears the DACC announcement prompt 
offering to automatically dial the requested telephone number.  DACC is activated by 
the customer when the customer depresses a specific digit on a touch-tone telephone 
during the DACC announcement prompt. 

 
  2. DACC will be furnished only where facilities permit and where the service used by the 

customer can support all billing requirements for the service. 
 
  3. Only the second provided Directory Assistance telephone number may be dialed and 

completed by DACC if two Directory Assistance requests are made during the same 
call. 

 
 B. RATES AND CHARGES 
 
  1. Alternate billing arrangements such as collect, third number, or calling card calls are 

not available for DACC. 
 
  2. DACC charges are not applicable to handicapped customers who are exempt from 

Directory Assistance charges. 
 
  3. The DACC service charge applies for all completed calls in addition to the appropriate 

Directory Assistance charge and other applicable charges.  If a call is not completed 
(i.e. busy or no answer), the DACC service charge does not apply. 

 

         RATE 
   (a) Directory Assistance Call 
    Completion Charge, per 
    call sent non-coin   $.00 
   (b) Directory Assistance Call 
    Completion Charge, per 
    call sent paid payphone 
    telephone    $.00 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(R) 
 
 
 

(R) 

ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
FILED 

Missouri Public 
Service Commission 

JI-2009-0528



 

P.S.C.MO.-No. 22 Section 40 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc.  Fourth Revised Page 3.3 
d/b/a Embarq  Cancels Third Revised Page 3.3 
 

OPERATOR SERVICES 
 
IV. DIRECTORY ASSISTANCE CALL COMPLETION 
 
 A. GENERAL 
 
  1. Local Directory Assistance Call Completion (DACC) service provides customers who 

dial Directory Assistance the option of having the requested telephone number 
automatically dialed and the call completed by the automated Directory Assistance 
System. 

 
   When the customer receives the requested directory number from the automated 

Directory Assistance System, the customer hears the DACC announcement prompt 
offering to automatically dial the requested telephone number.  DACC is activated by 
the customer when the customer depresses a specific digit on a touch-tone telephone 
during the DACC announcement prompt. 

 
  2. DACC will be furnished only where facilities permit and where the service used by the 

customer can support all billing requirements for the service. 
 
  3. Only the second provided Directory Assistance telephone number may be dialed and 

completed by DACC if two Directory Assistance requests are made during the same 
call. 

 
 B. RATES AND CHARGES 
 
  1. Alternate billing arrangements such as collect, third number, or calling card calls are 

not available for DACC. 
 
  2. DACC charges are not applicable to handicapped customers who are exempt from 

Directory Assistance charges. 
 
  3. The DACC service charge applies for all completed calls in addition to the appropriate 

Directory Assistance charge and other applicable charges.  If a call is not completed 
(i.e. busy or no answer), the DACC service charge does not apply. 

 

         RATE 
   (a) Directory Assistance Call 
    Completion Charge, per 
    call sent non-coin   $.35 
   (b) Directory Assistance Call 
    Completion Charge, per 
    call sent paid payphone 
    telephone    $.27 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 

ISSUED: EFFECTIVE: 
December 3, 2007 BY:  Darlene N. Terry January 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



 

 

P.S.C.MO.-No. 22 Section 40 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc.  Third Revised Page 3.3 (T) 
d/b/a Embarq  Cancels Second Revised Page 3.3 (T) 
 

OPERATOR SERVICES 
 
IV. DIRECTORY ASSISTANCE CALL COMPLETION 
 
 A. GENERAL 
 
  1. Local Directory Assistance Call Completion (DACC) service provides customers who 

dial Directory Assistance the option of having the requested telephone number 
automatically dialed and the call completed by the automated Directory Assistance 
System. 

 
   When the customer receives the requested directory number from the automated 

Directory Assistance System, the customer hears the DACC announcement prompt 
offering to automatically dial the requested telephone number.  DACC is activated by 
the customer when the customer depresses a specific digit on a touch-tone telephone 
during the DACC announcement prompt. 

 
  2. DACC will be furnished only where facilities permit and where the service used by the 

customer can support all billing requirements for the service. 
 
  3. Only the second provided Directory Assistance telephone number may be dialed and 

completed by DACC if two Directory Assistance requests are made during the same 
call. 

 
 B. RATES AND CHARGES 
 
  1. Alternate billing arrangements such as collect, third number, or calling card calls are 

not available for DACC. 
 
  2. DACC charges are not applicable to handicapped customers who are exempt from 

Directory Assistance charges. 
 
  3. The DACC service charge applies for all completed calls in addition to the appropriate 

Directory Assistance charge and other applicable charges.  If a call is not completed 
(i.e. busy or no answer), the DACC service charge does not apply. 

 

         RATE 
   (a) Directory Assistance Call 
    Completion Charge, per 
    call sent non-coin   $.34 
   (b) Directory Assistance Call 
    Completion Charge, per 
    call sent paid payphone 
    telephone    $.27 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 

(T) 

ISSUED: EFFECTIVE: 
August 2, 2007 BY:  Darlene N. Terry September 1, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
January 30, 2008 
Missouri Public 

Service Commission



P.S.C.MO.-No. 22 Section 40 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC.   Second Revised Page 3.3 
d/b/a SPRINT  Cancels First Revised Page 3.3 
 

OPERATOR SERVICES 
 
IV. DIRECTORY ASSISTANCE CALL COMPLETION 
 
 A. GENERAL 
 
  1. Local Directory Assistance Call Completion (DACC) service provides customers who 

dial Directory Assistance the option of having the requested telephone number 
automatically dialed and the call completed by the automated Directory Assistance 
System. 

 
   When the customer receives the requested directory number from the automated 

Directory Assistance System, the customer hears the DACC announcement prompt 
offering to automatically dial the requested telephone number.  DACC is activated by 
the customer when the customer depresses a specific digit on a touch-tone telephone 
during the DACC announcement prompt. 

 
  2. DACC will be furnished only where facilities permit and where the service used by the 

customer can support all billing requirements for the service. 
 
  3. Only the second provided Directory Assistance telephone number may be dialed and 

completed by DACC if two Directory Assistance requests are made during the same 
call. 

 
 B. RATES AND CHARGES 
 
  1. Alternate billing arrangements such as collect, third number, or calling card calls are 

not available for DACC. 
 
  2. DACC charges are not applicable to handicapped customers who are exempt from 

Directory Assistance charges. 
 
  3. The DACC service charge applies for all completed calls in addition to the appropriate 

Directory Assistance charge and other applicable charges.  If a call is not completed 
(i.e. busy or no answer), the DACC service charge does not apply. 

 
         RATE 
   (a) Directory Assistance Call 
    Completion Charge, per 
    call sent non-coin    
     Non-Competitive Exchanges  $.34 
     Competitive Exchanges  $.34 
 
   (b) Directory Assistance Call 
    Completion Charge, per 
    call sent paid payphone 
    telephone     
     Non-Competitive  Exchanges $.27 
     Competitive Exchanges  $.27 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) (CT) 
( I ) (CT) 

 
 
 
 
 

( I ) (CT) 
( I ) (CT) 

ISSUED: EFFECTIVE: 
December 3, 2004 BY:  Richard D. Lawson January 18, 2005 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 CANCELLED 

September 1, 2007 
Missouri Public 

Service Commission



A. GENERAL

B.

	

RATESAND CHARGES

October 31, 2003

P.S.C.MO.-No . 22 Section 40

IV .

	

DIRECTORY ASSISTANCE CALL COMPLETION

Wsgaud PublIc

RECD OCT 31 2003

GENERAL EXCHANGE TARIFF

	

Service COMrnission
SPRINT MISSOURI, INC .

	

First Revised Page 3.3
dlb/a SPRINT

	

Cancels Original Page 3.3

OPERATOR SERVICES

1 .

	

Local Directory Assistance Call Completion (DACC) service provides customers who
dial Directory Assistance the option of having the requested telephone number
automatically dialed and the call completed by the automated Directory Assistance
System .

When the customer receives the requested directory number from the automated
Directory Assistance System, the customer hears the DACC announcement prompt
offering to automatically dial the requested telephone number. DACC is activated by
the customer when the customer depresses a specific digit on a touch-tone telephone
during the DACC announcement prompt.

2.

	

DACC will be furnished only where facilities permit and where the service used by the
customer can support all billing requirements for the service.

3 .

	

Only the second provided Directory Assistance telephone number may be dialed and
completed by DACC If two Directory Assistance requests are made during the same
call .

1 .

	

Alternate billing arrangements such as collect, third number, or calling card calls are
not available for DACC.

2.

	

DACC charges are not applicable to handicapped customers who are exempt from
Directory Assistance charges .

3 .

	

The DACC service charge applies for all completed calls in addition to the appropriate
Directory Assistance charge and other applicable charges . If a call is not completed
(i .e . busy or no answer), the DACC service charge does not apply .

(a)

	

Directory Assistance Call
Completion Charge, per
call sent non-coin
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telephone
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IV .

	

DIRECTORY ASSISTANCE CALL COMPLETION

C]'.
dLa

A . GENERAL

B .

	

RATES AND CHARGES

March B, 1999

P.S .C .MO.-No . 22 Section 40

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Original Page 3 .3
d/b/a SPRINT

OPERATOR SERVICES
W1ismd Publmq _
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lviAk. di

	

`I99J,

	

(M,` )

l . Local Directory Assistance Call Completion (DACC) service
provides customers who dial Directory Assistance the option of
having the requested telephone number automatically dialed and
the call completed by the automated Directory Assistance
System .

When the customer receives the requested directory number from
the automated Directory Assistance System, the customer hears
the DACC announcement prompt offering to automatically dial
the requested telephone number . DACC is activated by the
customer when the customer depresses a specific digit on a
touch-tone telephone during the DACC announcement prompt .

2 . DACC will be furnished only where facilities permit and where
the service used by the customer can support all billing
requirements for the service .

3 .

	

Only the second provided Directory Assistance telephone number
may be dialed and completed by DACC if two Directory
Assistance requests are made during the same call .

1 . Alternate billing arrangements such as collect, third number,_
or calling card calls are not available for DACC .

2 . DACC charges are not applicable to handicapped customers who
are exempt from Directory Assistance charges .

Q
3 . The DACC service charge applies for all completed calls in¢y

	

addition to the appropriate Directory Assistance charge and
LhJ

	

c MC

	

other applicable charges . If a call is not completed (i .e .

J

	

N

	

Q

	

busy or no answer) the I'll service charge does not applytqj, .
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Directory Assistance Call
Completion Charge, per
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call sent non-coin

	

$ .30
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(b) Directory Assistance Call
Completion Charge, per
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call sent paid payphone
telephone

	

$ .25
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P.S.C.MO.-No. 22 Section 40

GENERAL EXCHANGE TARIFF
 
SPRINT MISSOURI, INC. Third Revised Page 4
d/b/a SPRINT Cancels Second Revised Page 4

OPERATOR SERVICES

V. LOCAL OPERATOR ASSISTANCE

A. GENERAL

1. Local Telecommunications Service is that of furnishing
telephone communications within local service areas.

2. Local operator assistance is furnished to customers upon
request in order to complete local calls.

3. Three classes of Local Service are offered: Dial Station-
to-Station Service; i.e., Local Measured and Flat Rate,
Operator Station-to-Station Service, and Person-to-Person
Service. These definitions are found in the Long Distance
Message Telecommunications Service tariff and these
definitions apply to local calls as well.

4. Dial Station-to-Station class of service applies to operator
Station-to-Station calls placed sent paid from residence
service lines or trunks which are certified by a qualified
authority as services of persons who are disabled and unable
to dial telephone numbers. All Station-to-Station calling
card calls charged to the certified line are subject to the
charges in B.1. following.

5. Certification is provided upon the customer's written
application to the Telephone Company for each residence line
to be included. Certification becomes effective with the
bill following approval of the application. Requests to
change to or from certification are not subject to charge.
Customers may verbally identify themselves as being unable
to dial a call because of their disability. Only the Dial
Station-to-Station charges will apply to these sent-paid
calls.

6. Customers who identify themselves as being disabled and
unable to dial the call will not be required to pay the
operator-assisted charge for sent-paid Station-to-Station
calls from Payphone Line Service telephones.

7. When an operator is used to complete a local call, the
charges appearing in B.1., 2. and 3., following apply.

(CT)

ISSUED: EFFECTIVE:
January 26, 2000 BY: Richard D. Lawson March 24, 2000

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
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LOCAL OPERATOR ASSISTANCE

A . GENERAL

P .S .C .MO .-No . 22 Section 40

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Second Revised Page 4
d/b/a SPRINT

	

Cancels First Revised Page 4

OPERATOR SERVICES Mj$scu?i Put)loq
So"R9mn ~`t9W9YV~l~1`!EC`Af~

(CT)

REMO MAR ` 8 1999

1 . Local Telecommunications Service is that of furnishing
telephone communications within local service areas .

2 . Local operator assistance is furnished to customers upon
request in order to complete local calls .

3 . Three classes of Local Service are offered : Dial Station-to-
Station Service ; i .e ., Local Measured and Flat Rate, Operator
Station-to-Station Service, and Person-to-Person Service .
These definitions are found in the Long Distance Message
Telecommunications Service tariff and these definitions apply
to local calls as well .

Dial Station-to-Station class of service applies to operator
Station-to-Station calls placed sent paid from residence
service lines or trunks which are certified by a qualified
authority as services of persons who are disabled and unable
to dial telephone numbers . All Station-to-Station calling
card calls charged to the certified line are subject to the
charges in B .1 . following .

5 . Certification is provided upon the customer's written
application to the Telephone Company for each residence line
to be included . Certification becomes effective with the bill .
following approval of the application . Requests to change to
or from certification are not subject to charge . Customers
may verbally identify themselves as being unable to dial a
call because of their disability . Only the Dial Station-to-
Station charges will apply to these sent-paid calls .

6 .

	

Customers who identify themselves as being disabled and unable
to dial the call will not be required to pay the operator-
assisted charge for sent-paid Station-to-Station calls from
public and semi-public coin telephones .

7 .

	

When an operator is used to complete a local call, the charges
appearing in B .1 ., 2 . and 3 ., following apply .

CANCELLED

MAR 2 4 2000
AA!(,(- ..r V1

~S~wi fo
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FILED APR 0 6 1999
Public SrrvceCommission

ISSUED : MISSOURI

	

EFFECTIVE :
March 8, 1999

	

BY : Richard D . Lawson

	

April 6, 1999
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

First Revised Page 4
21-

Cance]RECEIVED
ge 4OF MISSOURI

IV . LOCAL OPERATOR ASSISTANCE

P .S .C .MO .-No . 22 Section 40

OPERATOR SERVICES

JUL 03 1995

A . GENERAL

	

mo.PuBW SERVICECOW

1 . Local Telecommunications Service is that of furnishing telephone
communications within local service areas .

2 . Local operator assistance is furnished to customers upon request in
order to complete local calls .

3 . Three classes of Local Service are offered :

	

Dial Station-to-
Station Service ; i .e ., Local Measured and Flat Rate, Operator
Station-to-Station Service, and Person-to-Person Service . These
definitions are found in the Long Distance Message
Telecommunications Service tariff and these definitions apply to
local calls as well .

4 . Dial Station-to-Station class of service applies to operator
Station-to-Station calls placed sent paid from residence service
lines or trunks which are certified by a qualified authority as
services of persons who are disabled and unable to dial telephone
numbers . All Station-to-Station calling card calls charged to the
certified line are subject to the charges in B .1 . following .

5 . Certification is provided upon the customer's written application
to the Telephone Company for each residence line to be included .
Certification becomes effective with the bill following approval of
the application . Requests to change to or from certification are
not subject to charge . Customers may verbally identify themselves
as being unable to dial a call because of their disability . Only
the Dial Station-to-Station charges will apply to these sent-paid
calls .

6 . Customers who identify themselves as being disabled and unable to
dial the call will not be required to pay the operator-assisted
charge for sent-paid Station-to-Station calls from public and semi-
public coin telephones .

7 . When an operator is used to complete a local call, the charges
appearing in B .1 .,2 . and 3 ., following apply .
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SSaU
BY : John L . Roe

	

AugustF 5, 1995
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211

(CT)



UNITED TELEPHONE COMPANY
OF MISSOURI

MISSOURI
111 . LOCAL OPERATOR ASSISTANCE

	

Public Service CommisWn

A . GENERAL

P .S .C .MO .-No . 22 Section 40

GENERAL EXCHANGE TARIFF

OPERATOR SERVICES SEP 171992

1 . Local Telecommunications Service is that of furnishing telephone
communications within local service areas .

2 . Local operator assistance is furnished to customers upon request in
order to complete local calls .

3 . Three classes of Local Service are offered :

	

Dial Station-to-
Station Service ; i .e ., Local Measured and Flat Rate, Operator
Station-to-Station Service, and Person-to-Person Service . These
definitions are found in the Long Distance Message
Telecommunications Service tariff and these definitions apply to
local calls as well .

4 . Dial Station-to-Station class of service applies to operator
Station-to-Station calls placed sent paid from residence service
lines or trunks which are certified by a qualified authority as
services of persons who are disabled and unable to dial telephone
numbers . All Station-to-Station calling card calls charged to the
certified line are subject to the charges in B .1 . following .

5 . Certification is provided upon the customer's written application
to the Telephone Company for each residence line to be included .
Certification becomes effective with the bill following approval of
the application . Requests to change to or from certification are
not subject to charge . Customers may verbally identify themselves
as being unable to dial a call because of their disability . Only
the Dial Station-to-Station charges will apply to these sent-paid
calls .

6 . Customers who identify themselves as being disabled and unable to
dial the call will not be required to pay the operator-assisted
charge for sent-paid Station-to-Station calls from public and semi-
public coin telephones .

7 . When an operator is used to complete a local call, the charges
appearing in B .1 ., 2 . and 3 ., following apply.

CANCEVVO

p\)G 5199

ISSUED :

	

Publ Se0g 011
September 17, 1992

	

BY : John V . Roe
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211

FILE
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P.S.C.MO.-No. 22 Section 40 

 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. Twelfth Revised Page 5 
d/b/a Embarq Cancels Eleventh Revised Page 5 
 

OPERATOR SERVICES 
 
V. LOCAL OPERATOR ASSISTANCE (Cont'd) 
 
 B. CHARGES 
 
 Charge 
 
  1. For Operator Station-to-Station calls where automatic 

recording equipment for operator assisted calls is available 
and the person originating the call dials zero, the 
telephone number desired, and the call is billed to the 
calling card or special billing number, a charge will be 
assessed per call.  This also applies when no automatic 
recording equipment for operator assisted calls is available 
in order to complete a calling card or special billing number 
call. $0.35 

 
  2. For all other Operator Station-to-Station calls, a charge will 

be assessed per call. $1.50 
 
  3. For Person-to-Person calls, a charge will be assessed per 

call. $3.30 
 
 4. The charges for local operator assistance are in addition to 

the rate for each local message originating from a 
Payphone Line Service Telephone. 

 
 5. Operator assistance charges on local calls will be in 

addition to any local usage charges and any local service 
charges. 

 
 6. Local operator assistance charges will not apply to calls 

placed to the Telephone Company Business Office, 
Telephone Company Repair Service, or emergency 
agencies, such as police, fire, rescue or ambulance.   

 
 7. This charge will not be subject to any discounts. 
 
 8. A customer will not be billed for incomplete calls. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 

(I) 
 
 

(I) 

 
 
ISSUED: EFFECTIVE: 
December 3, 2007 BY:  Darlene N. Terry January 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision



 

 

P.S.C.MO.-No. 22 Section 40 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Tenth Revised Page 5 (T) 
d/b/a Embarq Cancels Ninth Revised Page 5 (T) 
 

OPERATOR SERVICES 
 
V. LOCAL OPERATOR ASSISTANCE (Cont'd) 
 
 B. CHARGES 
 
 Charge 
  1. For Operator Station-to-Station calls where automatic 
  recording equipment for operator assisted calls is 
  available and the person originating the call dials 
  zero, the telephone number desired, and the call is 
  billed to the calling card or special billing number, 
  a charge will be assessed per call.  This also applies 
  when no automatic recording equipment for operator 
  assisted calls is available in order to complete a 
  calling card or special billing number call. $.34 
 
  2. For all other Operator Station-to-Station calls, a charge 
    will be assessed per call. $1.45 
 
  3. For Person-to-Person calls, a charge will be assessed 
  per call.  $3.15 
 
  4. The charges for local operator assistance are in 
 addition to the rate for each local message 
 originating from a Payphone Line Service Telephone. 
 
  5. Operator assistance charges on local calls will be 
 in addition to any local usage charges and any local 
 service charges. 
 
  6. Local operator assistance charges will not apply to 
 calls placed to the Telephone Company Business Office, 
 Telephone Company Repair Service, or emergency agencies, 
 such as police, fire, rescue or ambulance.   
 
  7. This charge will not be subject to any discounts. 
 
  8. A customer will not be billed for incomplete calls. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 

(T) 
 
 

(T) 

 
 
 
ISSUED: EFFECTIVE: 
August 2, 2007 BY:  Darlene N. Terry September 1, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

____________Should be Eleventh Revised Page 5 
 
 
Cancels Tenth Revised Page 5

CANCELLED 
January 30, 2008 
Missouri Public 

Service Commission



P.S.C.MO.-No. 22 Section 40 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC.  Tenth Revised Page 5 
d/b/a SPRINT     Cancels Ninth Revised Page 5 
 

OPERATOR SERVICES 
 
V. LOCAL OPERATOR ASSISTANCE (Cont'd) 
 
 B. CHARGES 
 
 Charge 
  1. For Operator Station-to-Station calls where automatic 
  recording equipment for operator assisted calls is 
  available and the person originating the call dials 
  zero, the telephone number desired, and the call is 
  billed to the calling card or special billing number, 
  a charge will be assessed per call.  This also applies 
  when no automatic recording equipment for operator 
  assisted calls is available in order to complete a 
  calling card or special billing number call.  
 
     Non-Competitive Exchanges $.34 
     Competitive Exchanges $.34 
 
  2. For all other Operator Station-to-Station calls, a 
 charge will be assessed per call.  
 
     Non-Competitive Exchanges $1.45 
     Competitive Exchanges $1.45 
 
  3. For Person-to-Person calls, a charge will be assessed 
 per call.  
 
     Non-Competitive Exchanges $3.15 
     Competitive Exchanges $3.15 
 
  4. The charges for local operator assistance are in 
 addition to the rate for each local message 
 originating from a Payphone Line Service Telephone. 
 
  5. Operator assistance charges on local calls will be 
 in addition to any local usage charges and any local 
 service charges. 
 
  6. Local operator assistance charges will not apply to 
 calls placed to the Telephone Company Business Office, 
 Telephone Company Repair Service, or emergency agencies, 
 such as police, fire, rescue or ambulance.   
 
  7. This charge will not be subject to any discounts. 
 
  8. A customer will not be billed for incomplete calls. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) (CT) 
( I ) (CT) 

 
 
 
 

( I ) (CT) 
( I ) (CT) 

 
 
 
 

( I ) (CT) 
( I ) (CT) 

 
ISSUED: EFFECTIVE: 
December 3, 2004 BY:  Richard D. Lawson January 18, 2005 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 
 

CANCELLED 
September 1, 2007 

Missouri Public 
Service Commission



V.

	

LOCAL OPERATOR ASSISTANCE (Cont d)

B . CHARGES

P.S.C.MO.No . 22 Section 40

GENERAL EXCHANGE TARIFF Service Commission
SPRINT MISSOURI, INC.

	

Ninth Revised Page 5
d/b/a SPRINT

	

Cancels Eighth Revised Page 5

OPERATOR SERVICES

Char e
1 .

	

ForOperator Station-to-Station calls where automatic
recording equipment for operator assisted calls is
available and the person originating the call dials
zero, the telephone number desired, and the call is
billed to the calling card or special billing number,
a charge will be assessed per call . This also applies
when no automatic recording equipment for operator
assisted calls is available in order to complete a
calling card or special billing number call .

	

$ .32

	

(I )

2.

	

For all other Operator Station-to-Station calls, a
charge will be assessed per call .

	

$1.35

	

(I )

3.

	

ForPerson-to-Person calls, a charge will be assessed
per call . $2.95

4 .

	

Thecharges for local operator assistance are in
addition to the rate for each local message
originating from a Payphone Line Service Telephone.

5.

	

Operator assistance charges on local calls will be
in addition to any local usage charges and any local
service charges .

6 .

	

Local operator assistance charges will not apply to
calls placed to the Telephone Company Business Office,
Telephone Company Repair Service, or emergency agencies,
such as police, fire, rescue or ambulance .

7 .

	

This charge will not be subject to any discounts .

8 .

	

Acustomer will not be billed for Incomplete calls .

Missouri Pule

RECD OCT 3 12003

CANCELLED
JAN 1 8 2005

Br( 55
Public Service COMMiSSlt0O

MISS01JAI

ISSUED :

	

EFFECTIVE :
October 31, 2003

	

BY: Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101
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FILED JAN 17 X004



SPRINT MISSOURI, INC .
d/b/a SPRINT

V.

	

LOCAL OPERATOR ASSISTANCE (Cont'd)

B. CHARGES

P.S.C.MO.-No . 22 Section 40

GENERAL EXCHANGE TARIFF

OPERATOR SERVICES

4 .

	

The charges for local operator assistance are in
addition to the rate for each local message
originating from a Payphone Line Service Telephone .

8 .

	

A customer will not be billed for incomplete calls .

" ISSUED :
October 25, 2002

	

BY : Richard D. Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

Mtswourl Pub"

RECD OCT 2 5 2002

Ser%fi4qth(Dn g"on
Cancels Seventh Revised Page 5

Charge
1 .

	

For Operator Station-to-Station calls where automatic
recording equipment for operator assisted calls is
available and the person originating the call dials
zero, the telephone number desired, and the call is
billed to the calling card or special billing number,
a charge will be assessed per call . This also applies
when no automatic recording equipment for operator
assisted calls is available in order to complete a
calling card or special billing number call .

	

$ .30

2 .

	

For all other Operator Station-to-Station calls, a
charge will be assessed per call .

	

$1.25

	

(I )

3.

	

For Person-to-Person calls, a charge will be assessed
per call . $2.95

	

( I )

5.

	

Operator assistance charges on local calls will be
in addition to any local usage charges and any local
service charges .

6 .

	

Local operator assistance charges will not apply to

	

co"L
calls placed to the Telephone Company Business Office,
Telephone Company Repair Service, or emergency agencies,
such as police, fire, rescue or ambulance .

7 .

	

This charge will not be subject to any discounts .

	

'Gy

	

~WtPvb~WS

MjssoNrl Publio
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EFFECTIVE:
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SPRINT MISSOURI, INC .
d/b/a SPRINT

V.

	

LOCAL OPERATOR ASSISTANCE (Cont'd)

ISSUED:

B . CHARGES

P .S.C.MO.No. 22 Section 40

GENERAL EXCHANGE TARIFF

OPERATOR SERVICES

4.

	

The charges for local operator assistance are in
addition to the rate for each local message
originating from a Payphone Line Service Telephone .

5.

	

Operator assistance charges on local calls will be
in addition to any local usage charges and any local
service charges .

6 .

	

Local operator assistance charges will not apply to
calls placed to the Telephone Company Business Office,
Telephone Company Repair Service, or emergency agencies,
such as police, fire, rescue or ambulance .

7 .

	

This charge will not be subject to any discounts .

8 .

	

Acustomer will not be billed for incomplete calls.

Service Commission
Seventh Revised Page 5

Cancels Sixth Revised Page 5

Charge
1 .

	

For Operator Station-to-Station calls where automatic
recording equipment for operator assisted calls is
available and the person originating the call dials
zero, the telephone number desired, and the call is
billed to the calling card or special billing number,
a charge will be assessed per call . This also applies
when no automatic recording equipment for operator
assisted calls is available in order to complete a
calling card or special billing number call .

	

$30

2.

	

For all other Operator Station-to-Station calls, a
charge will be assessed per call .

	

$1.20

	

(CR)

3.

	

For Person-to-Person calls, a charge will be assessed
per call . $2.75

NIis8OUPi t'Uiiw+v -

RECD OCT 26 2001

lph

Q" I ~
8
ZOO?
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EFFECTIVE:
October 26, 2001

	

BY: Richard D. Lawson

	

December 11, 2001
State Executive, External Affairs

319 Madison Missouri Public
Jefferson City, MO 65101

FILED
DEC

_~1 ~2~01

service Commission,



P.S.C.MO.-No . 22 Section 40

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Sixth Revised Page 5
d/b/a SPRINT

	

Cancels Fifth Revised Page 5

OPERATOR SERVICES

V.

	

LOCAL OPERATOR ASSISTANCE (Cont'd)

B . CHARGES

ISSUED:

Charge
For Operator Station-to-Station calls where automatic
recording equipment for operator assisted calls is
available and the person originating the call dials
zero, the telephone number desired, and the call is
billed to the calling card or special billing number,
a charge will be assessed per call . This also applies
when no automatic recording equipment for operator
assisted calls is available in order to complete a
calling card or special billing number call .

	

$30

2.

	

For all other Operator Station-to-Station calls, a
charge will be assessed per call .

	

$1.15

	

(CR)

3.

	

For Person-to-Person calls, a charge will be assessed
per call .

	

$2.75

	

(CR)

4.

	

The charges for local operator assistance are in
addition to the rate for each local message
originating from a Payphone Line Service Telephone .

5 .

	

Operator assistance charges on local calls will be
in addition to any local usage charges and any local
service charges .

6 .

	

Local operator assistance charges will not apply to

	

DEC 1

	

2409
calls placed to the Telephone Company Business Office,
Telephone Company Repair Service, or emergency agencies,
such as police, fire, rescue or ambulance .

	

PUb1C

	

OfTTffdS81UI1
MISSOURI

7.

	

This charge will not be subject to any discounts .

8 .

	

Acustomer will not be billed for incomplete calls .

Missolrl Public
Servico omrnlssion

RECD OCT 2 7 200

CANCELLED

Mt980 ri Public
Servu nrnmisslon

FILED DEC 11 2000

EFFECTIVE:
October 27, 2000

	

BY: Richard D. Lawson

	

December 11, 2000
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



SPRINT MISSOURI, INC .

	

Fifth Revised Page 5
d/b/a SPRINT

	

Cancels Fourth Revised Page 5

V .

	

LOCAL OPERATOR ASSISTANCE (Cont'd)

B . CHARGES

P .S .C .MO .-No . 22 Section 40

GENERAL EXCHANGE TARIFF

OPERATOR SERVICES

The charges for local operator assistance are in
addition to the rate for each local message
originating from a Payphone Line Service Telephone .

5 .

	

Operator assistance charges on local calls will be
in addition to any local usage charges and any local
service charges .

7 .

	

This charge will not be subject to any discounts .

Wsso
q®rV c© 8riommPublic®inn

RECD 5EP 2 9 2000

1 .

	

For Operator Station-to-Station calls where automatic
recording equipment for operator assisted calls is
available and the person originating the call dials
zero, the telephone number desired, and the call is
billed to the calling card or special billing number,
a charge will be assessed per call .

	

This also applies
when no automatic recording equipment for operator
assisted calls is available in order to complete a
calling card or special billing number call .

	

$ .30

2 .

	

For all other Operator Station-to-Station calls, a
charge will be assessed per call .

	

$1 .10

3 .

	

For Person-to-Person calls, a charge will be assessed
per call .

	

$2 .55

6 .

	

Local operator assistance charges will not apply to
calls placed to the Telephone Company Business Office,
Telephone Company Repair Service, or emergency agencies,
such as police, fire, rescue or ambulance .

Charge

8 .

	

A customer will not be billed for incomplete calls .

	

(AT)

CANCELLED

wDEC 1 1 2000

	

ge1n®ou©mmlaSIch
FILED NOVPubic SernceCommission

	

13 2000
MISSOURI

ISSUED :

	

EFFECTIVE,.
September 29, 2000

	

BY : Richard D . Lawson
State Executive, External Affairs

319 Madison

	

NOV 1 3 2000
Jefferson City, MO 65101



SPRINT MISSOURI, INC .

	

Fourth Revised Page 5
d/bla SPRINT

	

Cancels Third Revised Page 5

V .

	

LOCAL OPERATOR ASSISTANCE (Cont'd)

B . CHARGES

CANCELLED

NOV 13 2000

Public Service Commission
MISSOURI

P .S .C .MO .-No . 22 Section 40

GENERAL EXCHANGE TARIFF

OPERATOR SERVICES

2 .

3 .

4 . The charges for local operator assistance are in
addition to the rate for each local message
originating from a Payphone Line Service Telephone .

	

(CT)

5 .

	

Operator assistance charges on local calls will be
in addition to any local usage charges and any local
service charges .

6 .

	

Local operator assistance charges will not apply to
calls placed to the Telephone Company Business Office,
Telephone Company Repair Service, or emergency agencies,
such as police, fire, rescue or ambulance .

7 .

	

This charge will not be subject to any discounts .

"om u

RECD JAN 2 6 2000

0Clan

FILE MAR A4 2090
ISSUED :

	

EFFECTIVE :
January 26, 2000

	

BY: Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO

	

65101

	

MAR 2 4 2000

Charge
For Operator Station-to-Station calls where automatic
recording equipment for operator assisted calls is
available and the person originating the call dials
zero, the telephone number desired, and the call is
billed to the calling card or special billing number,
a charge will be assessed per call . This also applies
when no automatic recording equipment for operator
assisted calls is available in order to complete a
calling card or special billing number call . $ .30

For all other Operator Station-to-Station calls, a
charge will be assessed per call . $1 .10

For Person-to-Person calls, a charge will be assessed
per call . $2 .55



V .

	

LOCAL OPERATOR ASSISTANCE (Cont'd)

B . CHARGES

P .S .C .MO .-No . 22 Section 40

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Third Revised Page 5
d/b/a SPRINT

	

- Cancels Second Revised Page 5

OPERATOR SERVICES

l .

	

For Operator Station-tc-Station calls where automatic
recording equipment for operator assisted calls is
available and the person originating the call dials
zero, the telephone number,desired, and the call is
billed to the calling card or special billing number,
a charge will be assessed per call . This also applies
when no automatic recording equipment for operator
assisted calls is available in order to complete a
calling card or special billing number call .

	

$ .30

2 .

	

For all other Operator Station-to-Station calls, a
charge will be assessed per call .

	

$1 .10

	

(CR)

3 . For Person-to-Person calls, a charge will be assessed
per call .

	

$2 .55

	

(CR}-

4 .

	

The charges for local operator assistance are in
addition to the rate for each local message
originating from a public or semi-public telephone .

5 . Operator assistance charges on local calls will be
in addition to any local usage charges and any local
service charges .

7 .

	

This charge will not be subject to any discounts .

CANCELLED

RECD OCT 2 7 1999

6 .

	

Local operator assistance charges will not apply to
calls placed to the Telephone Company Business Office,
Telephone Company Repair Service, or emergency agencies,
such as police, fire, rescue or ambulance .

Charge

Public S ceCommission

	

FILED NOV 2 a lggg
MISSOURI

ISSUED :

	

EFFECTIVE :
October 27, 1999

	

BY : Richard D . Lawson

	

November 26, 1999
State Executive, External Affairs

319 Madison
Jefferson City, NO 65101



GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

>

	

Second Revised Page 5
d/b/a SPRINT

	

Cancels First Revised Page 5

B . CHARGES

P .S .C .MO .-No . 22 Section 40

OPERATOR SERVICES

V .

	

LOCAL OPERATOR ASSISTANCE (Cont'd)

1 .

	

For Operator Station-to-Station calls where automatic
recording equipment for operator assisted calls is
available and the person originating the call dials
zero, the telephone number desired, and the call is
billed . to the calling card or special billing number,
a charge will be assessed per call . This also applies
when no automatic recording equipment for operator
assisted calls is available in order to complete a
calling card or special billing number call .

	

$ .30

2 .

	

For all other Operator Station-to-Station calls, a
charge will be assessed per call .

	

$1 .05

3 .

	

For Person-to-Person calls, a charge will be assessed
per call .

	

$2 .40

4 . The charges for local operator assistance are in
addition to the rate for each local message
originating from a public or semi-public telephone .

5 . Operator assistance charges on local calls will be
in addition to any local usage charges and any local
service charges .

6 . Local operator assistance charges will not apply to
calls placed to the Telephone Company Business Office,
Telephone Company Repair Service, or emergency agencies,
such as police, fire, rescue or ambulance .

7 .

	

This charge will not be subject to any discounts .

CANCELLED

NOV

	

6 1999

Public Service Commission
MISSOURI

Qas Ur6 Put)IIQ

RECD MAR 0 8 1999 ICT)

Charge

~=fLE.9 APR C G 1999

ISSUED :

	

EFFECTIVE :
March 8, 1999

	

BY : Richard D . Lawson

	

April 6, 1999
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



UNITED TELEPHONE COMPANY
OF MISSOURI

IV . LOCAL OPERATOR ASSISTANCE (Cont'd)

B . CHARGES

P .S .C .MO .-No . 22 Section 40

GENERAL EXCHANGE TARIFF

OPERATOR SERVICES

Charge
1 . For Operator Station-to-Station calls where automatic

recording equipment for operator assisted calls is
available and the person originating the call dials
zero, the telephone number desired, and the call is
billed to the calling card or special billing number,
a charge will be assessed per call . This also applies
when no automatic recording equipment for operator
assisted calls is available in order to complete a
calling card or special billing number call .

	

$ .30

2 . For all other Operator Station-to-Station calls, a
charge will be assessed per call .

	

$1 .05

3 . For Person-to-Person calls, a charge will be assessed
per call .

	

$2 .40

4 . The charges for local operator assistance are in
addition to the rate for each local message
originating from a public or semi-public telephone .

5 . Operator assistance charges on local calls will be
in addition to any local usage charges and any local
service charges .

6 . Local operator assistance charges will not apply to
. calls placed to the Telephone Company Business Office,
Telephone Company Repair Service, or emergency agencies,
such as police, fire, rescue or ambulance .

7 . This charge will not be subject to any discounts .

ppR
~gg99

~ . r~,niss~on

First Revised Page 5
Canc1EG+pi~~i~ebPage 5

JUL 03 1995

MO. PUBUCSERVICECOMM .

FILED
AJG 0 51995

MISSOURI
Public Service Commission

ISSUED :

	

EFFECTIVE :
July 3, 1995

	

BY: John L . Roe

	

August 5, 1995
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211

(CT)



UNITED TELEPHONE COMPANY
OF MISSOURI

III . LOCAL OPERATOR ASSISTANCE (Cont'd)

B . CHARGES

P .S .C .MO .-No . 22 Section 40

GENERAL EXCHANGE TARIFF

OPERATOR SERVICES

Charge
l . For Operator Station-to-Station calls where automatic

recording equipment for operator assisted calls is
available and the person originating the call dials
zero, the telephone number desired, and the call is
billed to the calling card or special billing number,
a charge will be assessed per call . This also applies
when no automatic recording equipment for operator
assisted calls is available in order to complete a
calling card or special billing number call .

	

$ .30

2 . For all other Operator Station-to-Station calls, a
charge will be assessed per call .

	

$1 .05

3 . For Person-to-Person calls, a charge will be assessed
per call .

	

$2.40

4 . The charges for local operator assistance are in
addition to the rate for each local message
originating from a public or semi-public telephone .

5 . Operator assistance charges on local calls will be
in addition to any local usage charges and any local
service charges .

6 . Local operator assistance charges will not apply to
calls placed to the Telephone Company Business Office,
Telephone Company Repair Service, or emergency agencies,
such as police, fire, rescue or ambulance .

7 . This charge will not be subject to any discounts .

0A0Ea-
E11

Puu

BY
t

	

is
~slo"

public Seg1SS0~R1

DRECEIVEDS

SEP 171992

MISSOURI
Public Service Commission

FILED

NOV

	

7 1992

MO. PUBLIC S,"VICE COMA

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 41 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 1
OF MISSOURI

(Reserved For Future Filings)

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101



UNITED TELEPHONE COMPANY
OF MISSOURI

ISSUED :

AUG 19 1994

0.NAMMAE60foi
EFFECTIVE :

July 15, 1994

	

BY : John L . Roe

	

August 19, 1994
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211

P .S .C .MO .-No . 22 Section 42

GENERAL EXCHANGE TARIFF
First Revised Page 1

Cancels Original Page 1

RECEVED(Reserved for Future Filings) (CT)

JUL 15 1994 (CT)
This page cancels :
Original Page 1
Original Page 2 M0. PUBLIC SERVICECOMM.
Original Page 3 (CT)

(RT)

RLEDD (RT)



P .S .C .MO .-No . 22 Section 42

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 1
OF MISSOURI

A . General

SPECIALIZED SERVICES

	

RECEIVED
PERTAINING TO INDIVIDUAL EXCHANGES

	

SEP 171992
I .

	

METROPOLITAN OPTIONAL SERVICE PLAN - LAKE LOTAWANA, MISSOURI
MISSOURI

Public Service Commission

1 . This plan is an optional interexchange service offered to Lake
Lotawana, Missouri, exchange service customers of the Company
providing an alternate rate treatment for calls to selected
exchanges listed in the exchange list in C .3 . following . Calls
exceeding the individual Message Unit Plan contract will be
billed at the intrastate Long Distance Message Telecommunications
Tariff rates .

2 . For application of Service Charges, see the Service Connection
Charges Section of this tariff .

B . Message Unit Plan Rates (Business and Residence)

C . Application

1 . Unit charges are calculated in this matter : Minutes of Use
multiplied by the distance factor of the called exchange . Units
are discounted 25 percent for calls placed 5 p .m . to 8 a .m .
Monday through Thursday, and from Friday at 5 p .m . to Monday at
8 a .m . and holidays as specified in the Intrastate Long Distance
Message Telecommunications tariff .

2 . Distance Factors

Zone 1 : 1
Zone 2 : 2
Zone 3 : 3

,FLLE.D

p,UG
191994

ce Gommlssion

MISSOURI FILED
NOV

	

7 1992

MO. RUM SrMICE COMM.

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe
Vice President Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas

	

66211

Monthlv Rates

1 . Plan 1 - 150 Units (ASBSTLP L1) $ 9 .45

2 . Plan 2 - 300 Units (ASBSTLP L2) 18 .90

3 . Plan 3 - 450 Units (ASBSTLP L3) 28 .35



UNITED TELEPHONE COMPANY
OF MISSOURI

SPECIALIZED SERVICES

	

RECEIVED

PERTAINING TO INDIVIDUAL EXCHANGES

	

SEP 1 7 1992

I .

	

METROPOLITAN OPTIONAL SERVICE PLAN - LAKE LOTAWANA,

C . Application (Cont'd)

3 . Exchange List (See Map on Sheet 9)

Zone 1

Zone 2

D . Conditions

P .S .C .MO .-No . 22 Section 42

GENERAL EXCHANGE TARIFF

*Greenwood Raytown
E . Independence

	

Independence

Belton

	

Kansas City (South)
Gladstone

	

Liberty
Kansas City (Central)

Zone 3

Ferrelview

	

Smithville*
Nashua

	

Tiffany Springs
Parkville

3 . The minimum period of contract is one month .

Original Page 2

* Includes only local Metropolitan customers in Greenwood
and Smithville exchanges .

1 . Application of Units is limited to customer dialed station-to-
station calls charged to the calling party .

2 .

	

A customer may contract for only one of the plans listed in II .B .

4 . Metropolitan Optional Service is available to hotels for admin-
istrative trunks only .

CANCELLED

AUG 191994
FILED

BY

	

P

	

NOV '11992

Public

	

ervice Commission

	

M0. PUBLIC SERVICE COMM.
MISSOURI

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe

	

,
Vice President Administration

	

*OV 7

	

19Ia't
5454 West 110th Street

Overland Park, Kansas

	

66211



P .S .C .MO.-No . 22 Section 42

	

RECEIVED

UNITED TELEPHONE COMPANY

	

GENERAL EXCHANGE TARIFF

	

Origiri9R gaI
OF MISSOURI

	

MISSOURI
SPECIALIZED SERVICES

	

Public SerfteConm*W
PERTAINING TO INDIVIDUAL EXCHANGES

I .

	

METROPOLITAN OPTIONAL SERVICE PLAN - LAKE LOTAWANA, MISSOURI (Cont'd)

KANSAS CITY
METROPOLITAN

AREA

Ens
Exchanges

21 tone .

	

FILED
[Done 2 NOV

	

71992

".WSLIC SERVICECOMM

(0) Indicates Optional Service
(S) Indicates Special Optional Servic

ISSUED :

	

EFFECTIVE :

September 17, 1992

	

BY : John L . Roe

	

- ,
Vice President Administration

	

NOV 7

	

19g2
5454 West 110th Street

Overland Park, Kansas

	

66211



 

 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fourth Revised Page 1 (C) 
d/b/a Embarq Cancels Third Revised Page 1 (C) 
 

CUSTOM CALLING SERVICES 
 
I. GENERAL REGULATIONS  
 

Custom Calling Services are optional telephone service arrangements which provide one or more 
of the following features: 

 
A. Enhanced Call Waiting 

 
Alerts a customer who is using his telephone, by means of an audible tone, that another call 
is trying to reach him.  Where facilities permit, this feature includes Call Waiting Control 
which allows customers to turn off the call waiting tone before or during a call (but before 
the call waiting tone has been heard), so that his call will not be interrupted by the call 
waiting tone.  The call waiting tone capability will automatically be restored when the call is 
terminated. 

 
B. Three-Way Calling 

 
Enables a customer to add a third party to an existing call without operator assistance, 
thereby establishing three-way conversation.  To activate the service, the customer must 
place the first party on hold (hookflash), dial the second party's number, and once 
connected, hookflash to re-join the initial party.  The transmission may vary depending on 
the distance and routing necessary; therefore, transmission may not meet normal standards. 
 
Three-Way Calling is available at a flat monthly rate or on a usage sensitive basis.  To use 
the service on a usage sensitive basis, the customer must press an activation code prior to 
dialing the second party's number.  The customer will incur an activation charge for each 
completed call.  The provisioning of this service on a usage sensitive basis is subject to 
technical limitations and is provided where facilities are available.  Customers may request 
removal of this feature at no additional charge. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material now appearing on this page previously appeared on Fifteenth Revised Page 5. 
 
 

 
 
 
 
 
 
 
  (T) 
 
 
 (M) (T) 
  (T) 

ISSUED: EFFECTIVE: 
May 21, 2008 BY:  Darlene N. Terry June 20, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision



CANCELLED 
June 20, 2008 
Missouri Public 

Service Commission



I .

	

GENERAL REGULATIONS

A .

	

Call Waiting

B .

	

Call Forwarding

C .

	

Three-Way Calling

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

	

Second R vised Page 1
OF MISSOURI D/B/A SPRINT

	

Cancels Firs SOIV e1)

CUSTOM CALLING SERVICES
JAN 3 1 1997

Custom Calling Services are optional telephone

	

Wnt5
which provide one or more of the following features

	

SrWrp`mmmissior

_M .

	

Alerts a customer who is using his telephone, by means of an
audible tone, that another call is trying to reach him . Call

OCT 2 7 2005

	

Waiting Control is an enhancement to Call Waiting and allows

~~n251

	

customers to turn off the Call Waiting tone before or during a

13Y

	

call (but before the Call Waiting tone has been heard), so that
~pbCIC60I'VItevuitl«u5Sto4

	

his call will not be interrupted by the Call Waiting tone . The
MISSOURI

	

Call Waiting tone capability will automatically be restored when
the call is terminated .

Permits a customer to transfer all incoming calls to another
telephone number within the exchange or on the Long Distance
Telecommunications Network where facilities permit . The Call
Forwarding customer is responsible for the payment of charges for
each call between his Call Forwarding-equipped telephone and the
telephone to which the call is being forwarded . The transmission
may vary depending on the distance and routing necessary ;
therefore, transmission may not meet normal standards .

Enables a customer to add a third party to an existing call
without operator assistance, thereby establishing three-way
conversation . To activate the service, the customer must place
the first party on hold (hookflash), dial the second party's
number, and once connected, hookflash to re-join the initial
party . The transmission may vary depending on the distance and
routing necessary ; therefore, transmission may not meet normal
standards .

Three-Way Calling is available at a flat monthly rate or on a
usage sensitive basis . To use the service on a usage sensitive
basis, the customer must press an activation code prior to dialing
the second party's number . The customer will incur an activation
charge for each completed call . The provisioning of this service
on a usage sensitive basis is subject to technical limitations and
is provided where facilities are available . Customers n,r_gq_uest
removal of this feature at no additional charge .

ISSUED :

	

EF CT
January 31, 1997

	

BY :

	

John L . Roe

	

MAW '21L,
Vice President - Carrier and Regulatory Services

Overland Park1DKKansasr 66211

	

MO.PUULGCERVICECOMM

(NT)



UNITED TELEPHONE COMPANY
OF MISSOURI

I .

	

GENERAL REGULATIONS

A .

	

Call Waiting

UW_
m 0

ISSUED :
June 27,

B .

	

Call Forwarding

E
E-

C .

	

Three-Way Calling

1996

Speed Calling

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

Custom Calling Services are optional telephone. se MOT nneme is
which provide one or more of the following feati6i:L~C

	

gpilee +OM

	

isSiWr

Alerts a customer who is using his telephone, by means of an
audible tone, that another call is trying to reach him . Call
Waiting Control is an enhancement to Call Waiting and allows
customers to turn off the Call Waiting tone before or during a
call (but before the Call Waiting tone has been heard), so that
his call will not be interrupted by the Call Waiting tone . The
Call Waiting tone capability will automatically be restored when
the call is terminated .

Permits a customer to transfer all incoming calls to another
telephone number within the exchange or on the Long Distance
Telecommunications Network where facilities permit . The Call
Forwarding customer is responsible for the payment of charges for
each call between his Call Forwarding-equipped telephone and the
telephone to which the call is being forwarded . The transmission
may vary depending on the distance and routing necessary ;
therefore, transmission may not meet normal standards .

Enables a customer to add a third party to an existing call
without operator assistance, thereby establishing three-way
conversation . The transmission may vary depending on the distance
and routing necessary ; therefore, transmission may not meet normal
standards .

Enables a customer to place calls to
dialing a one- or two-digit code
telephone number . The 8-code capacity
be provided . The combination of code
on multi-line hunting lines .

BY : John L . Roe
Vice President - Carrier and Regulatory

5454 West 110th Street
Overland Park, Kansas 66211

First Revised Page 1
Cancels Original Page 1

JUN 2 7 1996

other telephone numbers by
rather than the complete
or the 30-code capacity may
capacities is not available

FILED

JUL 2 9 1996
97-5

MO.PUUMSER {;O :

Services
July 29, 1996

(RT)

(CT)

(RT)

(RT)

(RT)



A .

	

Call Waiting (FCWIFLC)

B .

	

Call Forwarding (FCFIFLC)

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

~Or~i Jfinal Page 1
OF MISSOURI

	

OEuCIVED
CUSTOM CALLING SERVICES

	

SEP 171992
I .

	

GENERAL REGULATIONS

	

MISSOURI
Public Sei111Cehr011101iS8ior

Custom Calling Services are optional telephone service arrangements which
provide one or more of the following features :

Alerts a customer who is using his telephone, by means of an audible
tone, that another call is trying to reach him . Cancel Call Waiting
is an enhancement to Call Waiting and allows customers to turn off
the Call Waiting tone before or during a call (but before the Call
Waiting tone has been heard), so that his call will not be
interrupted by the Call Waiting tone . The Call Waiting tone
capability will automatically be restored when the call is
terminated .

Permits a customer to transfer all incoming calls to another
telephone number within the exchange or on the Long Distance
Telecommunications Network where facilities permit . The Call
Forwarding customer is responsible for the payment of charges for
each call between his Call Forwarding-equipped telephone and the
telephone to which the call is being forwarded . The transmission
may vary depending on the distance and routing necessary ; therefore,
transmission may not meet normal standards .

C .

	

Three-Way Calling (F3WIFLC)

Enables a customer to add a third party to an existing call without
operator assistance, thereby establishing three-way conversation .
The transmission may vary depending on the distance and routing
necessary ; therefore, transmission may not meet normal standards .

D .

	

Speed Calling (FS81FLC or FS31FLC)

Enables a customer to place calls to other telephone numbers by
dialing a one- or two-digit code rather than the complete telephone
number . The 8-code capacity or 4" 30-code capacity may be
provided . The combination

~ ~
cities is not available on

multi-line hunting lines .

19`
~4t-

.
I

~mm~ssto~

	

NOV

	

"' 1992

ISSUED :

	

p,~~ SOIJ

	

EFFECTIVE:
tc

September 17, 1992

	

BY : John L . RIr~
Vice President - Administration

	

NOV 7

	

19825454 West 110th Street
Overland Park, Kansas 66211



P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc Third Revised Page 1.1 
d/b/a Embarq Cancels Second Revised Page 1.1 
 

CUSTOM CALLING SERVICES 
 
I. GENERAL REGULATIONS  (Continued) 
 

C. Call Forward Features permit the forwarding of incoming calls under a variety of conditions 
to another telephone number either by dialing an activation code or via pre-programming by 
the Company.  Calls may be forwarded to any number subject to the availability of the 
necessary facilities in the central office from which the calls are to be transferred.  The 
customer subscribing to this service is responsible for applicable usage charges.  Only one 
call forwarding arrangement, consisting of a single calling path, will be provided per 
exchange service line for which the customer subscribes to this feature, unless the 
customer is also subscribed to the Call Forward Additional Paths feature, in which instance 
one call path per Call Forward Additional Path feature subscribed to will be provided.  When 
the Customer’s designated forward-to number is not in the Customer’s local or 
expanded local calling area, the use of multiple paths for the completion of 
simultaneous toll calls may be subject to restrictions or prohibitions imposed by the 
Customer’s Presubscribed Interexchange Carrier.   

 
 Call Forward Features shall not be used to extend calls on a planned and continuing basis 

to intentionally avoid the payment in whole or in part, of usage charges that would regularly 
be applicable between the station originating the call and the station to which the call is 
ultimately transferred. If the Company determines that Call Forward Features are being 
used in manner not consistent with the intent of the service or in any other way violates the 
restrictions of the service, the Subscriber will be determined ineligible for the service and the 
service will be removed from the Customer’s account.  

 
1. Call Forwarding 

 
This feature permits the manual forwarding of incoming calls to another telephone 
number.  When activated, all calls will forward; calls cannot be answered from a line 
with Call Forwarding activated.  Call Forwarding overrides Call Forward No Answer and 
Call Forward Busy, but those features resume functionality when Call Forwarding is 
deactivated.  
 
Call Forwarding (FCF1FLC) – Provides a customer the capability to control activation/ 
deactivation and the forward-to-number of the service by using dialing tones. 

 
2. Call Forward No Answer 

 
This feature permits the automatic forwarding of an incoming call to another telephone 
number when the called telephone remains unanswered for a predetermined number of 
rings, usually four or five. 
 
a. Call Forward No Answer – Fixed (FCD1FLC) – This feature is activated and the 

customer selected forward-to number is preprogrammed by the Company at the 
time service is established and can only be changed via service order. 

 
b. Call Forward No Answer – Customer Programmable (FCD1FLC PRG) – Provides a 

customer the capability to control activation/deactivation and the forward–to number 
of the service by using dial tones. 

 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 

(N) 

ISSUED:   EFFECTIVE: 
July 8, 2008 BY:  Darlene N. Terry August 7, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211

FILED 
Missouri Public 

Service Commision



P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc Second Revised Page 1.1 
d/b/a Embarq Cancels First Revised Page 1.1 
 

CUSTOM CALLING SERVICES 
 
I. GENERAL REGULATIONS  (Continued) 
 

C. Call Forward Features permit the forwarding of incoming calls under a variety of conditions 
to another telephone number either by dialing an activation code or via pre-programming by 
the Company.  Calls may be forwarded to any number subject to the availability of the 
necessary facilities in the central office from which the calls are to be transferred.  The 
customer subscribing to this service is responsible for applicable usage charges.  Only one 
call forwarding arrangement, consisting of a single calling path, will be provided per 
exchange service line for which the customer subscribes to this feature, unless the 
customer is also subscribed to the Call Forward Additional Paths feature, in which instance 
one call path per Call Forward Additional Path feature subscribed to will be provided. 

 
 Call Forward Features shall not be used to extend calls on a planned and continuing basis 

to intentionally avoid the payment in whole or in part, of usage charges that would regularly 
be applicable between the station originating the call and the station to which the call is 
ultimately transferred. If the Company determines that Call Forward Features are being 
used in manner not consistent with the intent of the service or in any other way violates the 
restrictions of the service, the Subscriber will be determined ineligible for the service and the 
service will be removed from the Customer’s account.  

 
1. Call Forwarding 

 
This feature permits the manual forwarding of incoming calls to another telephone 
number.  When activated, all calls will forward; calls cannot be answered from a line 
with Call Forwarding activated.  Call Forwarding overrides Call Forward No Answer and 
Call Forward Busy, but those features resume functionality when Call Forwarding is 
deactivated.  
 
a. Call Forwarding (FCF1FLC) – Provides a customer the capability to control  
 activation/deactivation and the forward-to-number of the service by using dialing 
 tones. 

 
2. Call Forward No Answer 

 
This feature permits the automatic forwarding of an incoming call to another telephone 
number when the called telephone remains unanswered for a predetermined number of 
rings, usually four or five. 
 
a. Call Forward No Answer – Fixed (FCD1FLC) – This feature is activated and the 

customer selected forward-to number is preprogrammed by the Company at the 
time service is established and can only be changed via service order. 

 
b. Call Forward No Answer – Customer Programmable (FCD1FLC PRG) – Provides a 

customer the capability to control activation/deactivation and the forward–to number 
of the service by using dial tones. 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 

(D) 

ISSUED:   EFFECTIVE: 
October 26, 2007 BY:  Darlene N. Terry November 25, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

FILED 
Missouri Public 

Service Commission

CANCELLED 
August 7, 2008 
Missouri Public 

Service Commission
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GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc First Revised Page 1.1 
d/b/a Embarq Cancels Original Page 1.1 
 

CUSTOM CALLING SERVICES 
 
I. GENERAL REGULATIONS  (Continued) 
 

C. Call Forward Features permit the forwarding of incoming calls under a variety of conditions 
to another telephone number either by dialing an activation code or via pre-programming by 
the Company.  Calls may be forwarded to any number subject to the availability of the 
necessary facilities in the central office from which the calls are to be transferred.  The 
customer subscribing to this service is responsible for applicable usage charges.  Only one 
call forwarding arrangement, consisting of a single calling path, will be provided per 
exchange service line for which the customer subscribes to this feature, unless the 
customer is also subscribed to the Call Forward Additional Paths feature, in which 
instance one call path per Call Forward Additional Path feature subscribed to will be 
provided. 

 
 Call Forward Features shall not be used to extend calls on a planned and continuing basis 

to intentionally avoid the payment in whole or in part, of usage charges that would regularly 
be applicable between the station originating the call and the station to which the call is 
ultimately transferred. If the Company determines that Call Forward Features are being 
used in manner not consistent with the intent of the service or in any other way 
violates the restrictions of the service, the Subscriber will be determined ineligible for 
the service and the service will be removed from the Customer’s account.  

 
1. Call Forwarding 

 
This feature permits the manual forwarding of incoming calls to another telephone 
number.  When activated, all calls will forward; calls cannot be answered from a line 
with Call Forwarding activated.  Call Forwarding overrides Call Forward No Answer and 
Call Forward Busy, but those features resume functionality when Call Forwarding is 
deactivated.  
 

a. Call Forwarding (FCF1FLC) – Provides a customer the capability to control  
 activation/deactivation and the forward-to-number of the service by using dialing 
 tones. 

 
2. Call Forward No Answer 

 
This feature permits the automatic forwarding of an incoming call to another telephone 
number when the called telephone remains unanswered for a predetermined number of 
rings, usually four or five. 
 

a. Call Forward No Answer – Fixed (FCD1FLC) – This feature is activated and the 
customer selected forward-to number is preprogrammed by the Company at the 
time service is established and can only be changed via service order. 

 

b. Call Forward No Answer – Customer Programmable (FCD1FLC PRG) – Provides a 
customer the capability to control activation/deactivation and the forward–to number 
of the service by using dial tones. 

 

c. Call Forward No Answer – Customer Controlled (FCD1FLC CC) – Provides a 
customer the capability to control activation/deactivation of the service by using 
dialing tones.  The customer selected forward-to number is preprogrammed by the 
Company at the time service is established and can only be changed via service 
order.  

 

 
 
 
 
 
 
 
 
 
 

(N) 
 
 

(N) 
 
 
 
 

(N) 
 
 

(N) 

ISSUED:   EFFECTIVE: 
September 15, 2006 BY:  Darlene N. Terry October 17, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211

CANCELLED 
November 25, 2007 

Missouri Public 
Service Commission



October 17, 2006
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Embarq Missouri, Inc Third Revised Page 1.2 
d/b/a Embarq Cancels Second Revised Page 1.2 
 

CUSTOM CALLING SERVICES 
 
I. GENERAL REGULATIONS  (Continued) 
 

C. (Continued) 
 

3. Call Forward Busy 
 

This feature permits the automatic forwarding of an incoming call to another telephone 
number when the called telephone is already in use.  Call Forwarding Busy shall not 
be used by business customers to extend calls on a planned and continuing basis to 
intentionally avoid the payment of Rotary Hunt Service.  Residence customers may 
utilize Call Forward Busy in lieu of Rotary Hunt Service for up to five lines at the 
same or different residential locations.   
 
 
a. Call Forward Busy – Fixed (FCB1FLC) – This feature is activated and the 

customer selected forward-to number is programmed by the Company at the time 
service is established and can only be changed via service order. 

 
 
 

 
 

4. Call Forward Additional Paths (FCF1FLC PTH) 
 

Business customers who subscribe to Call Forward No Answer-Fixed or Call Forward 
Busy-Fixed may also subscribe to the Call Forward Additional Paths feature.  This 
feature is not available with Call Forward Features that allow customers to remotely 
change the forward-to telephone number. Call Forward Additional Paths allows a 
business Call Forwarding subscriber the ability to specify the number of simultaneous 
calls that will be forwarded to the forward-to telephone number.  Regulations for Call 
Forward features are also applicable for each Call Forward Additional Path. 

 
a. The forward-to telephone number must be a domestic telephone number. 
 
b. The Call Forward Additional Paths customer must subscribe to sufficient paths to 

adequately handle incoming calls without impairing any service offered by the 
Company.  

 
 

 
 
 
 
 
 
 
 
 
 

(C) 
 (T)(N) 

 
(D)(N) 
(D) 
 
 
 
 
 
     (D) 
 
     (D) 

 
 
 
 
 
 
 
 
 
 
 

ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
FILED 

Missouri Public 
Service Commission 

JI-2009-0528
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d/b/a Embarq Cancels First Revised Page 1.2 
 

CUSTOM CALLING SERVICES 
 
I. GENERAL REGULATIONS  (Continued) 
  

C. (Continued) 
 

3. Call Forward Busy 
 

This feature permits the automatic forwarding of an incoming call to another telephone 
number when the called telephone is already in use.  Call Forwarding Busy shall not 
be used to extend calls on a planned and continuing basis to intentionally avoid the 
payment of Rotary Line/Hunting Service.  Call Forward Busy-Customer Programmable 
and Call Forward Busy-Customer Controlled are not available to customers with 
multiple lines at the same premises.  
 
a. Call Forward Busy – Fixed (FCB1FLC) – This feature is activated and the 

customer selected forward-to number is programmed by the Company at the time 
service is established and can only be changed via service order. 

 
b. Call Forward Busy – Customer Programmable (FCB1FLC PRG) – Provides a 

customer the capability to control activation/deactivation and the forward-to 
number of the service by using dialing tones. 

 
 
 
 
 
 

4. Call Forward Additional Paths (FCF1FLC PTH) 
 

Business customers who subscribe to Call Forward No Answer-Fixed or Call Forward 
Busy-Fixed may also subscribe to the Call Forward Additional Paths feature.  This 
feature is not available with Call Forward Features that allow customers to remotely 
change the forward-to telephone number. Call Forward Additional Paths allows a 
business Call Forwarding subscriber the ability to specify the number of simultaneous 
calls that will be forwarded to the forward-to telephone number.  Regulations for Call 
Forward features are also applicable for each Call Forward Additional Path.   

 
a. The forward-to telephone number must be a domestic telephone number. 
 
b. The Call Forward Additional Paths customer must subscribe to sufficient paths to 

adequately handle incoming calls without impairing any service offered by the 
Company.  

 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 

(D) 
 
 
 

(D) 
(D) 

ISSUED:   EFFECTIVE: 
October 26, 2007 BY:  Darlene N. Terry November 25, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

FILED 
Missouri Public 

Service Commission

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528
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CUSTOM CALLING SERVICES 
 
I. GENERAL REGULATIONS  (Continued) 
  

C. (Continued) 
 

3. Call Forward Busy 
 

This feature permits the automatic forwarding of an incoming call to another telephone 
number when the called telephone is already in use.  Call Forwarding Busy shall not 
be used to extend calls on a planned and continuing basis to intentionally avoid the 
payment of Rotary Line/Hunting Service.  Call Forward Busy-Customer Programmable 
and Call Forward Busy-Customer Controlled are not available to customers with 
multiple lines at the same premises.  
 
a. Call Forward Busy – Fixed (FCB1FLC) – This feature is activated and the 

customer selected forward-to number is programmed by the Company at the time 
service is established and can only be changed via service order. 

 
b. Call Forward Busy – Customer Programmable (FCB1FLC PRG) – Provides a 

customer the capability to control activation/deactivation and the forward-to 
number of the service by using dialing tones. 

 
c. Call Forward Busy – Customer Controlled (FCB1FLC CC) – Provides a customer 

the capability to control activation /deactivation of the service by using dialing 
tones.  The customer selected forward-to is preprogrammed by the Company at 
the time service is established and can only be changed via service order.  

 
4. Call Forward Additional Paths (FCF1FLC PTH) 
 

Business customers who subscribe to Call Forward No Answer-Fixed, Call 
Forward No Answer-Customer Controlled, Call Forward Busy-Fixed or Call 
Forward busy-Customer Controlled may also subscribe to the Call Forward 
Additional Paths feature.  This feature is not available with Call Forward 
Features that allow customers to remotely change the forward-to telephone 
number. Call Forward Additional Paths allows a business Call Forwarding 
subscriber the ability to specify the number of simultaneous calls that will be 
forwarded to the forward-to telephone number.  Regulations for Call Forward 
features are also applicable for each Call Forward Additional Path.   

 
a. The forward-to telephone number must be a domestic telephone number. 
 
b. The Call Forward Additional Paths customer must subscribe to sufficient 

paths to adequately handle incoming calls without impairing any service 
offered by the Company.  

 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 

ISSUED:   EFFECTIVE: 
September 15, 2006 BY:  Darlene N. Terry October 17, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211CANCELLED 

November 25, 2007 
Missouri Public 

Service Commission



October 17, 2006



P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc  
d/b/a Embarq Original Page 1.3 
 
 

CUSTOM CALLING SERVICES 
 
I. GENERAL REGULATIONS  (Continued) 
  

D. (Continued) 
 

4. Call Forward Additional Paths (FCF1FLC PTH) 
 

c. The number of paths may not exceed the terminating capability of the forward-to 
telephone number.  In no case, shall the number of additional paths exceed 99. 

 
d. Customers with a single (non-rotary) exchange line/trunk or a rotary (hunting) 

arrangement of 10 or less lines/trunks may purchase up to 10 additional paths.   
 
e. For customers with a rotary hunting arrangement of more than 10 lines/trunks, the 

number of additional paths cannot exceed the number of lines/trunks in the 
forwarding arrangement. 

 
f. The applicable Service Connection Charges will be charged when the number of 

paths is changed or when the forward-to telephone number is changed. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED:   EFFECTIVE: 
September 15, 2006 BY:  Darlene N. Terry October 17, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211
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GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fourth Revised Page 2 (C) 
d/b/a Embarq Cancels Third Revised Page 2 (C) 
 

CUSTOM CALLING SERVICES 
 
I. GENERAL REGULATIONS (Cont'd) 
 

D. Speed Dial (1) 
 

Enables a customer to place calls to other telephone numbers by dialing a one- or two-digit 
code rather than the complete telephone number.  The 8-code capacity (Speed Dial 8) or 
the 30-code capacity (Speed Dial 30) may be provided.  The combination of code capacities 
is not available on multi-line hunting lines. 

 
E. Directory Number Transfer (2) 

 
Permits a customer to transfer all calls to a fixed single telephone number within the 
exchange or on the Long Distance Telecommunications Network where facilities permit, 
(Analog office only). 

 
F. Hot Line/Warm Line (2) 

 
Automatically routes the customer's telephone to a predetermined trunk or telephone 
number when the handset is removed.  The Hot Line is switched immediately and the Warm 
Line is switched after a brief timing period and prior to dialing. 

 
G. Intercom Service (2)  

 
Allows customers with an individual residence or business line to use their line to provide an 
intercom system between their telephones.  This is accomplished by the customer dialing 
his own number, receiving a recording and hanging up.  All telephones at that number will 
then ring and when one of the other telephones goes off-hook, the ringing will stop and the 
initiator of the call can go off-hook and engage in conversation. 

 
 
 
 
 
 
 
 
 
 
 
(1) Speed Dial 30 is limited to existing customers at existing locations as of June 20, 2008. 
 

(2) Limited to existing customers at existing locations as of June 20, 2008. 
 
 

 
 
 
 
 (T) (C) 
 
 
 (T) 
 (T) 
 
 
  (C) 
 
 
 
 
 
  (C) 
 
 
 
 
 
  (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 (N) 

ISSUED: EFFECTIVE: 
May 21, 2008 BY:  Darlene N. Terry June 20, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211

FILED 
Missouri Public 

Service Commision



CANCELLED 
June 20, 2008 
Missouri Public 

Service Commission
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GENERAL REGULATIONS (Cont'd)

D .

	

Speed Calling

Directory Number Transfer
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Hot Line/Warm Line
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Intercom Service

H .

	

Call Forwarding-Busy

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

	

Second Revised Page 2
OF MISSOURI D/B/A SPRINT

	

Cancels First Revised Paqe 2

CUSTOM CALLING SERVICES RECEIV

JAN 3 1 1997

MISSUUR,
Enables a customer to place calls to otherP4k%W1RRG1Mb"finr
dialing a one- or two-digit code rather than the complete
telephone number . The 8-code capacity or the 30-code capacity may
be provided . The combination of code capacities is not available
on multi-line hunting lines .

	

(MT)

Permits a customer to transfer all calls to a fixed single
telephone number within the exchange or on the Long Distance
Telecommunications Network where facilities permit, (Analog office
only) .

Automatically routes the customer's telephone to a predetermined
trunk or telephone number when the handset is removed . The Hot
Line is switched immediately and the Warm Line is switched after a
brief timing period and prior to dialing .

Allows customers with an individual residence or business line to
use their line to provide an intercom system between their
telephones . This is accomplished by the customer dialing his own
number, receiving a recording and hanging up . All telephones at
that number will then ring and when one of the other telephones
goes off-hook, the ringing will stop and the initiator of the call
can go off-hook and engage in conversation .

Allows a customer engaged in a telephone conversation to have
incoming calls routed to another predetermined number . The
customer purchasing the Call Forwarding feature is responsible for
payment of all charges for each call between his call-forwarding-
equipped telephone and the telephone to which the call is
forwarded .

ISSUED :

	

EFFECTIVE :
January 31, 1997

	

BY :

	

John L . Roe

	

MarlEf097
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211
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UNITED TELEPHONE COMPANY
OF MISSOURI

I .

	

GENERAL REGULATIONS (Cont'd)

F .

	

Hot Line/Warm Line

G .

	

Intercom Service

H .

	

Call Forwarding-Busy

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

First Revised Page 2
Cancels Original Page 2

ECEIVE

JUN 2 7 1996
E .

	

Directory Number Transfer

	

(RT)
MISSOURI

Permits a customer to transfer all caP@bIlh9SG*.ViuI*6MRiftI&r
telephone number within the exchange or on the Long Distance
Telecommunications Network where facilities permit, (Analog office
only) .

Automatically routes the customer's telephone to a predetermined
trunk or telephone number when the handset is removed . The Hot
Line is switched immediately and the Warm Line is switched after a
brief timing period and prior to dialing .

Allows customers with an individual residence or business line to
use their line to provide an intercom system between their
telephones . This is accomplished by the customer dialing his own
number, receiving a recording and hanging up . All telephones at
that number will then ring and when one of the other telephones
goes off-hook, the ringing will stop and the initiator of the call
can go off-hook and engage in conversation .

Allows a customer engaged in a telephone conversation to have
incoming calls routed to another predetermined number . The
customer purchasing the Call Forwarding feature is responsible for
payment of all charges for each call between his call-forwarding-
equipped telephone and the telephone to which the call is
forwarded .

(RT)

(RT)

Call Forwarding-No Answer

	

(RT)

Allows automatic transfer of all incoming calls, not answered
within a prescribed time, to another number . The customer
purchasing the Call Forwarding feature is responsible for the
payment of all charges for each call between his call-forwarding-
equipped telephone and the telephone to which the call is
forwarded .

	

FILED

JUL 2 9 1996
97

-5 .--,
ISSUED :

	

mo.PUBUCSf M
June 27, 1996

	

BY : John L . Roe

	

July 29, 1996
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211
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GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 2
OF MISSOURI

CUSTOM CALLING SERVICES RECEIVED
I .

	

GENERAL REGULATIONS (Cont'd) sEP 171992

E .

	

Directory Number Transfer (FDTIFLC)

	

MISSOURI
Public Service Commission

Permits a customer to transfer all calls to a fixed single telephone
number within the exchange or on the Long Distance Telecommunications
Network where facilities permit, (Analog office only) .

F .

	

Hot Line/Warm Line (FHLIFLC)

Automatically routes the customer's telephone to a predetermined
trunk or telephone number when the handset is removed . The Hot Line
is switched immediately and the Warm Line is switched after a brief
timing period and prior to dialing .

G .

	

Intercom Service

Allows customers with an individual residence or business line to use
their line to provide an intercom system between their telephones .
This is accomplished by the customer dialing his own number,
receiving a recording and hanging up . All telephones at that number
will then ring and when one of the other telephones goes off-hook,
the ringing will stop and the initiator of the call can go off-hook
and engage in conversation .

H .

	

Call Forwarding-Busy (FCBIFLC)

Allows a customer engaged in a telephone conversation to have,
incoming calls routed to another predetermined number . The customer
purchasing the Call Forwarding feature is responsible for payment of
all charges for each call between his call-forwarding-equipped
telephone and the telephone to which the call is forwarded .

I .

	

Call Forwarding-No Answer (FCDIFLC)

Allows automatic transfer of all incoming calls, not answered within
a prescribed time, to another number . The customer purchasing the
Call Forwarding feature is responsible or the payment of all charges
for each call between his call-fp~ g-equipped telephone and the
telephone to which the cal1G f farded .

ISSUED :

	

1 EFFECTIVE :
September 17, 1992

	

BY: John L . Roe

	

inng
Vice President - Administration

	

NOV 75454 West 110th Street

	

1992
Overland Park, Kansas 66211





Allows automatic transfer of all incoming calls, not answered
within a prescribed time, to another number . The customer
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purchasing the Call Forwarding feature is responsible for the

2S ,~

	

payment of all charges for each call between his call-forwarding-
13Y 5~JlYI

	

equipped

	

telephone

	

and
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telephone

	

to
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the

	

call

	

is
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forwarded .
MISSOURI
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Call Screening and Transfer-AS

UNITED TELEPHONE COMPANY
OF MISSOURI O/B/A SPRINT

JAN 3 11997
I .

	

GENERAL REGULATIONS (Cont'd)

	

MISSOURI
I .

	

Call Forwarding-No Answer

	

Pub1iCSRrutrPr%,nmmissir)

Allows the Customer to have forwarded calls screened and
transferred back by an answering service which has Centrex
service, when the Centrex is served out of the same serving office
as the customer and the answering service has the terminal
equipment necessary to read the identification information . The
Customer purchasing the Call Screening and Transfer-AS feature is
responsible for payment of all charges for each call between his
call-forwarding-equipped telephone and the telephone to which the
call is forwarded .

K .

	

Call Forward Universal-AS

L . SignalRing®

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

Fourth Revised Page 3
Cancels Thirdt$ECE'~1~

Allows the customer to have calls forwarded to and uniquely
identified by an answering service which has Centrex service, when
the Centrex is served out of the same serving office as the
customer and the answering service has the terminal equipment
necessary to read the identification information . The Customer
purchasing the Answering Service Call Forward Universal feature is
responsible for payment of all charges for each call between his
call-forwarding-equipped telephone and the telephone to which the
call is forwarded .

Provides for a second directory number to be added to an existing
telephone line . The second number will have a distinctive coded
ring . Directory listing charges as specified in Section 9 of this
tariff apply for the second number .

ISSUED :

	

EFFECTIVE :
January 31, 1997

	

BY : John L . Roe

	

Mar

	

1E~97
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park,

	

Kansas 66211

	

MAR I 1 1®

(MT)

MO.PUBLICSERVICECOMM



U4 01)

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

	

Third Revised Page 3
OF MISSOURI

	

Cancels Second Revised Page 3

I .

	

GENERAL REGULATIONS (Cont'd)

CUSTOM CALLING SERVICES

J .

	

Call Screening and Transfer-AS

	

MISSOURI

	

lRT)
Public Service CommiSSj r

Allows the Customer to have forwarded calls screened and
transferred back by an answering service which has Centrex
service, when the Centrex is served out of the same serving office
as the customer and the answering service has the terminal
equipment necessary to read the identification information . The

h

	

Customer purchasing the Call Screening and Transfer-AS feature is
responsible for payment of all charges for each call between hisv= call-forwarding-equipped telephone and the telephone to which the

m p

	

call is forwarded .

Call Forward Universal-AS

	

(RT)

Allows the customer to have calls forwarded to and uniquely
m

	

identified by an answering service which has Centrex service, when
c-

	

the Centrex is served out of the same serving office as the
customer and the answering service has the terminal equipment
necessary to read the identification information . The Customer
purchasing the Answering Service Call Forward Universal feature is
responsible for payment of all charges for each call between his
call-forwarding-equipped telephone and the telephone to which the
call is forwarded .

L . SignalRing®

	

(CT)(R'l)

Provides for a second directory number to be added to an existing
telephone line . The second number will have a distinctive coded
ring . Directory listing charges as specified in Section 9 of this
tariff apply for the second number .

M .

	

Call Forward of Call Waiting

ECEIV ED

JUN 2 7 1996

Allows Call Waiting calls to be forwarded automatically if they
are not answered within a certain time frame . When the subscriber
chooses not to connect to the incoming call the Call Forward of
Call Waiting features will assume control of the call and route
the call to a predetermined number . Call Forward of Call Waiting
is only available to customers who purchase Call Waiting and Call
Forward-No Answer .

	

FILED

JUL 2 9 1996
97-5

ISSUED :

	

MO.PUBUCSRVE M
June 27, 1996

	

BY : John L . Roe

	

July 29, 1996
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211



P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Second Revised Page 3
OF MISSOURI

	

Cancels First Revised Page 3

I .

	

GENERAL REGULATIONS (Cont'd)

L .

	

SignalRing (FNAIFLC-SGL)

CUSTOM CALLING SERVICES

K .

	

Call Forward Universal-AS (FCBOFAB-AS)

M .

	

Call Forward of Call Waiting

RE
NOV _ 9 1995

J .

	

Call Screening and Transfer-AS (FCN1FAB-ASk,OBLIC,
.CII1W

Allows the Customer to have forwarded calls screened and
transferred back by an answering service which has Centrex
service, when the Centrex is served out of the same serving office
as the customer and the answering service has the terminal
equipment necessary to read the identification information . The
Customer purchasing the Call Screening and Transfer-AS feature is
responsible for payment of all charges for each call between his
call-forwarding-equipped telephone and the telephone to which the
call is forwarded .

Allows the customer to have calls forwarded to and uniquely
identified by an answering service which has Centrex service, when
the Centrex is served out of the same serving office as the
customer and the answering service has the terminal equipment
necessary to read the identification information . The Customer
purchasing the Answering Service Call Forward Universal feature is
responsible for payment of all charges for each call between his
call-forwarding-equipped telephone and the telephone to which the
call is forwarded .

Provides for a second directory number to be added to an existing
telephone line . The second number will have a distinctive coded
ring . Directory listing charges as specified in Section 9 of this
tariff apply for the second number .

Allows Call Waiting calls to be forwarded automatically if they
are not answered within a certain time frame . When the subscriber
chooses not to connect to the incoming call the Call Forward of
Call Waiting features will assume control of the call and route
the call to a predetermined number

	

all Forward of Call Waiting
is only available to custoppM~t

	

chase Call Wai

	

g and Call
Forward-No Answer .

919 .

	

'

J~1. 2
r~

	

S

	

DEC 111995
8`~`ca

Cumndss~n~
~ SaN r

	

t~1
p~b1~~

	

t ~ySCsUbIicSen

	

~triJ~ wonFu
November 9,

	

1995

	

BY:

	

John L . Roe

	

December 11,

	

1995
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211

(AT)

(AT)



P .S .C . MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

First Revised Page 3
OF MISSOURI

	

Cancels Original Page 3

I .

	

GENERAL REGULATIONS (Cont'd)

CUSTOM CALLING SERVICES

J .

	

Call Screening and Transfer-AS (FCN1FAB-AS)

K .

	

Call Forward Universal-AS (FCBOFAB-AS)

JUL `_5 i:.:3

Allows the Customer to have forwarded calls screened and
transferred back by an answering service which has Centrex service,
when Centrex is served out of the same serving office as the

	

(CT)
customer and the answering service has the terminal equipment
necessary to read the identification information . The Customer
purchasing the Call Screening and Transfer-AS feature is
responsible for payment of all charges for each call between his
call-forwarding-equipped telephone and the telephone to which the
call is forwarded .

Allows the customer to have calls forwarded to and uniquely
identified by an answering service which has Centrex service, when
Centrex is served out of the same serving office as the customer

	

(CT)
and the answering service has the terminal equipment necessary to
read the identification information . The Customer purchasing the
Answering Service Call Forward Universal feature is responsible for
payment of all charges for each call between his call-forwarding-
equipped telephone and the telephone to which the call is
forwarded .

L .

	

SignalRing (FNAIFLC-SGL)

Provides for a second directory number to be added to an existing
telephone line . The second number will have a distinctive coded
ring . Directory listing charges as specified in Section 9 of this
tariff apply for the second number .

6`~ `°epUR~

	

FILEDV~D\\G S ~,\\S5
AUG I6 1933

ADO. PUBLIC SERVICE C0m!,e
" ISSUED :

	

EFFECTIVE :
July 15, 1993

	

BY: John L . Roe

	

August 16, 1993
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211



P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 3
OF MISSOURI

	

RECEIVED
CUSTOM CALLING SERVICES

SEP 171992

I .

	

GENERAL REGULATIONS (Cont'd)

	

MISSOURI

J .

	

Call Screening and Transfer-AS (FCN1FAB-AS) PUbliCService Commissior+

Allows the Customer to have forwarded calls screened and transferred
back by an answering service which has ABC Centrex service, when the
ABC is served out of the same serving office as the customer and the
answering service has the terminal equipment necessary to read the
identification information . The Customer purchasing the Call
Screening and Transfer-AS feature is responsible for payment of all
charges for each call between his call-forwarding-equipped telephone
and the telephone to which the call is forwarded .

K .

	

Call Forward Universal-AS (FCBOFAB-AS)

Allows the customer to have calls forwarded to and uniquely
identified by an answering service which has ABC Centrex service,
when the ABC is served out of the same serving office as the customer
and the answering service has the terminal equipment necessary to
read the identification information . The Customer purchasing the
Answering Service Call Forward Universal feature is responsible for
payment of all charges for each call between his call-forwarding-
equipped telephone and the telephone to which the call is forwarded .

L .

	

SignalRing (FNAIFLC-SGL)

Provides for a second directory number to be added to an existing
telephone line . The second number will have a distinctive coded
ring . Directory listing charges as specified in Section 9 of this
tariff apply for the second number .

AUG ?C 199
~~

L- t1<

V ED

~1©.~... . " . .1_7b~l . . . . . .C : V:-j

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211



 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Seventh Revised Page 4 (C) 
d/b/a Embarq Cancels Sixth Revised Page 4 (C) 
 

CUSTOM CALLING SERVICES 
 
I. GENERAL REGULATIONS (Cont'd) 
 
 K. Call Forward of Call Waiting 
 

Allows Call Waiting calls to be forwarded automatically if they are not answered within a 
certain time frame.  When the subscriber chooses not to connect to the incoming call the 
Call Forward of Call Waiting features will assume control of the call and route the call to a 
predetermined number.  Call Forward of Call Waiting is only available to customers who 
purchase Call Waiting and Call Forward-No Answer. 
 

 L. Outbound Call Block Feature 
 

1) This feature blocks all outbound dialing with the exception of abbreviated 
dialing for 911 (Emergency Reporting Services) and 711 (Service for 
Telecommunications Relay Services).  In addition, all pay-per-use features are 
blocked. 
 

2) All other Custom Calling Services and ExpressTouch Service features are 
prohibited with the use of this feature and lines equipped with this feature will 
not have a directory listing. 

 
3) This feature is subject to the availability of facilities and is only available to 

individual line residence and business customers.   
 

 
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 

(N) 

ISSUED: EFFECTIVE: 
May 15, 2009 BY:  Darlene N. Terry June 14, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211

Filed 
Missouri Public 

Service Commission 
JI-2009-0811



Cancelled  
June 12, 2009 
Missouri Public 

Service Commission 
JI-2009-0811



I .

	

GENERAL REGULATIONS (ConYd)

M .

	

Call Forward of Call Waiting

P.S.C.MO.-No . 22 Section 43

GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

Missduri F3ublio'Service Cornm loal®n

RFC°I) J U G. 15 2003

SPRINT MISSOURI, INC.

	

Fifth Revised Page 4
d/b/a SPRINT

	

Cancels Fourth Revised Page 4

Allows Call Wafting calls to be forwarded automatically if they are not answered within a
certain time frame . When the subscriber chooses not to connect to the incoming call the
Call Forward of Call Waiting features will assume control of the call and route the call to a
predetermined number. Call Forward of Call Waiting is only available to customers who
purchase Call Waiting and Call Forward-No Answer.

N .

	

Enhanced Call Forwarding - Combines Call Forwarding - Busy and Call Forwarding - No
Answer features into one rate element .

.0N0CEtVE
P

OCT 2 Z 2005

ay G A~nRmkssion

a,bY~~s uls-

(M)

	

Material previously appearing on this page now appears on Original Page 4.2

FIB AUG 1 4'2003

ISSUED :

	

EFFECTIVE:
July 15, 2003

	

BY: Richard D. Lawson

	

August 14. 2003
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

	

Mi&Qaurf PLADII0
,se-l05 0C7mmlosion



SPRINT MISSOURI, INC .
dlbla SPRINT

GENERAL REGULATIONS (Cont'd)

M.

	

Call Forward of Call Waiting

P.S.C.MO.-No . 22 Section 43

GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

9~T

	

~f~bslic
Cancels Third Revised Page 4

RECD AUG 14 2002

Service Commission

Allows Call Waiting calls to be forwarded automatically if they are not answered within a
certain time frame . When the subscriber chooses not to connect to the incoming call the
Call Forward of Call Waiting features will assume control of the call and route the call to a
predetermined number . Call Forward of Call Waiting is only available to customers who
purchase Call Waiting and Call Forward-No Answer .

N .

	

Enhanced Call Forwarding - Combines Call Forwarding - Busy and Call Forwarding - No
Answer features into one rate element .

Custom Calling Services with the exception of Intercom Service will be provided in connection

	

(Z)
with individual and multi-line residence and business lines . Intercom Service will only be offered
on individual lines . Party line or trunk facilities customers, Payphone Line Services, ISDN-BRI and

	

(CT)
ISDN-PRI are excluded from Custom Calling Services .

	

(CT)

The service will be furnished only at locations where adequate and suitable facilities are available .

Other facilities, miscellaneous and supplemental equipment requested by customers and not
detrimental to this service or other services of the Telephone Company will be furnished in
accordance with regulations and at rates specified in the applicable sections of this tariff .

Custom Calling Service are available in central offices equipped to provide the service .

To ensure customer satisfaction with usage sensitive features, the Company will provide the
following credit(s) upon the customer's requests : (1) a one time credit for all usage sensitive
charges in a single billing period ; (2) a second credit for the difference between the individual
service's flat monthly rate and the actual usage sensitive charges for that single billing period . In
both instances the Company will recommend the flat monthly rate in lieu of the usage sensitive
options .

CAN}C9LLED

AUG 1 4 2003

u ac ~m zss~P mission
FILED SE P 13 2002

Service Commission

In .~~ ititio owri ~U0I10

ISSUED:

	

EFFECTIVE:
August 14, 2002

	

BY: Richard D . Lawson

	

September 13, 2002
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



SPRINT MISSOURI, INC .
d/b/a SPRINT

I .

	

GENERAL REGULATIONS (Cont'd)

P.S.C.MO.-No . 22 Section 43

GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

Third Revised Page 4
Cancels Second Revised Page 4

M.

	

Call Forward of Call Waiting

	

Service Commission
Allows Call Waiting calls to be forwarded automatically if they are not answered within a
certain time frame. When the subscriber chooses not to connect to the incoming call the
Call Forward of Call Waiting features will assume control of the call and route the call to a
predetermined number . Call Forward of Call Waiting is only available to customers who
purchase Call Waiting and Call Forward-No Answer.

Customer Calling Services with the exception of Intercom Service will be provided in connection
with individual and multi-line residence and business lines . Intercom Service will only be offered
on individual lines . Party line or trunk facilities customers and Payphone Line Services are
excluded from Custom Calling Services .

The service will be furnished only at locations where adequate and suitable facilities are available .

Other facilities, miscellaneous and supplemental equipment requested by customers and not
detrimental to this service or other services of the Telephone Company will be furnished in
accordance with regulations and at rates specified in the applicable sections of this tariff.

Custom Calling Service are available in central offices equipped to provide the service .

CA -l,~o

Missouri HuY:, . .:

RECD J U N 19 2002

To ensure customer satisfaction with usage sensitive features, the Company will provide the
following credit(s) upon the customer's requests : (1) a one time credit for all usage sensitive
charges in a single billing period ; (2) a second credit for the difference between the individual
service's flat monthly rate and the actual usage sensitive charges for that single billing period . In
both instances the Company will recommend the flat monthly rate in lieu of the usage sensitive
options .

N.

	

Enhanced Call Forwarding - Combines Call Forwarding - Busy and Call Forwarding -

	

(N)
No Answer features into one rate element.

	

(N)

Missouri Public

FILED J UL 19 2002

Service Commission

. ISSUED :

	

EFFECTIVE:
June 19, 2002

	

BY: Richard D. Lawson

	

July 19, 2002
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



I .

	

GENERAL REGULATIONS (Cont'd)

Call Forward of Call Waiting

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Second Revised Page 4
d/b/a SPRINT

	

Cancels First Revised Page 4

CUSTOM CALLING SERVICES

JUL 1 9 2002

t5yg,A5 r~rn i~szc:~
P',j'pf,C

SE9r~:i5~l JtS~

ISSUED :
January 26, 2000

	

BY : Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

RECD JAN 2 A 2000

Allows Call Waiting calls to be forwarded automatically if they
are not answered within a certain time frame . When the subscriber
chooses not to connect to the incoming call the Call Forward of
Call Waiting features will assume control of the call and route
the call to a predetermined number . Call Forward of Call Waiting
is only available to customers who purchase Call Waiting and Call
Forward-No Answer .

Customer Calling Services with the exception of Intercom Service will
be provided in connection with individual and multi-line residence and
business lines . Intercom Service will only be offered on individual
lines . Party line or trunk facilities customers and Payphone Line (CT)
Services are excluded from Custom Calling Services .

	

(CT)

The service will be furnished only at locations where adequate and
suitable facilities are available .

Other facilities, miscellaneous and supplemental equipment requested by
customers and not detrimental to this service or other services of the
Telephone Company will be furnished in accordance with regulations and
at rates specified in the applicable sections of this tariff .

Custom Calling Service are available in central offices equipped to
provide the service .

To ensure customer satisfaction with usage sensitive features, the
Company will provide the following credit(s) upon the customer's
requests : (1) a one time credit for all usage sensitive charges in a
single billing period ; (2) a second credit for the difference between
the individual service's flat monthly rate and the actual usage
sensitive charges for that single billing period . In both instances
the Company will recommend the flat monthly rate in lieu of the usage
sensitive options .

Tr4aMre
HL-9 MAR' 94 2000

MAR 2 4 2000



P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

	

First Revised Page 4
OF MISSOURI D/B/A SPRINT

	

Cancels Orj$~; ED
CUSTOM CALLING SERVICES

JAN 3 11997
I .

	

GENERAL REGULATIONS (Cont'd)

	

N)IS$QRIU
Public SeTvirprnffmis8lor,

M .

	

Call Forward of Call Waiting

	

(IT)

Allows Call Waiting calls to be forwarded automatically if they
are not answered within a certain time frame . When the subscriber
chooses not to connect to the incoming call the Call Forward of
Call Waiting features will assume control of the call and route
the call to a predetermined number . Call Forward of Call Waiting
is only available to customers who purchase Call Waiting and Call
Forward-No Answer .

	

(MT)

Customer Calling Services with the exception of Intercom Service will be
provided in connection with individual and multi-line residence and
business lines . Intercom Service will only be offered on individual
lines . Party line or trunk facilities customers and Public and Semi-
Public telephone services are excluded from Custom Calling Services .

The service will be furnished only at locations where adequate and
suitable facilities are available .

Other facilities, miscellaneous and supplemental equipment requested by
customers and not detrimental to this service or other services of the
Telephone Company will be furnished in accordance with regulations and
at rates specified in the applicable sections of this tariff .

Custom Calling Service are available in central offices equipped to
provide the service . .

To ensure customer satisfaction with usage sensitive features, the
Company will provide the following credit(s) upon the customer's
requests : (1) a one time credit for all usage sensitive charges in a
single billing period ; (2) a second credit for the difference between
the individual service's flat monthly rate and the actual usage
sensitive charges for that single billing period . In both instances the
Company will recommend the flat monthly rate in lieu of the usage
sensitive options .

ISSUED :

	

EFFECTIVE :
January 31, 1997

	

BY : John L . Roe

	

March 21, 1997
Vice President - Carrier and Regulatory Services

CANCELLED

	

ovelndPark lOKansas
reet
66211

	

FILED

MA~ 2 4 2000

By as°% K~ q-
Public Service Commission

MISSOURI

MAR 21 1997

(NT)

(NT)

MO.PUBLI PUBLIC8ERUiCECOMM



UNITED TELEPHONE COMPANY
OF MISSOURI

I .

	

GENERAL REGULATIONS (Cont'd)

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

	

SEP 171992

MISSOURI
Public Service COMflliS8ior

Customer Calling Services with the exception of Intercom Service will be
provided in connection with individual and multi-line residence and
business lines . Intercom Service will only be offered on individual
lines . Party line or trunk facilities customers and Public and Semi-
Public telephone services are excluded from Custom Calling Services .

The service will be furnished only at locations where adequate and
suitable facilities are available .

Other facilities, miscellaneous and supplemental equipment requested
by customers and not detrimental to this service or other services
of the Telephone Company will be furnished in accordance with
regulations and at rates specified in the applicable sections of
this tariff .

Custom Calling Services are available in central offices equipped to
provide the service .

ohNCELL'ED

6~

	

ervice Commission

pub4Ic iSSOUR!

NOV "11992

I.rl0 .
ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe

	

2
Vice President - Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211





P.S.C. MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC. First Revised Page 4.2 
d/b/a SPRINT Cancels Original Page 4.2 
MO 02-57 LP 

MISCELLANEOUS EQUIPMENT AND SERVICE 
 
I. GENERAL REGULATIONS (Cont'd) 
 

O. Three-Way Calling with Transfer  (Cont’d) 
 

1. The Three-Way Calling with Transfer subscriber is responsible for all applicable local 
and toll usage charges for calls originated by the subscriber, including connections 
which continue after the subscriber exits the call.  The use of this feature by the 
subscriber to complete simultaneous outgoing calls may be subject to restrictions 
or prohibitions imposed by the Customer’s Presubscribed Interexchange Carrier, 
if the calls are not in the Customer’s local or expanded local calling area. 

 
Custom Calling Services with the exception of Intercom Service will be provided in connection 
with individual and multi-line residence and business lines.  Intercom Service will only be offered 
on individual lines.  Party line or trunk facilities customers, Payphone Line Services, ISDN-BRI 
and ISDN-PRI are excluded from Custom Calling Services. 
 
The service will be furnished only at locations where adequate and suitable facilities are 
available. 
 
Other facilities, miscellaneous and supplemental equipment requested by customers and not 
detrimental to this service or other services of the Telephone Company will be furnished in 
accordance with regulations and at rates specified in the applicable sections of this tariff. 
 
Custom Calling Service are available in central offices equipped to provide the service. 
 
To ensure customer satisfaction with usage sensitive features, the Company will provide the 
following credit(s) upon the customer's requests: (1) a one time credit for all usage sensitive 
charges in a single billing period; (2) a second credit for the difference between the individual 
service's flat monthly rate and the actual usage sensitive charges for that single billing period.  In 
both instances the Company will recommend the flat monthly rate in lieu of the usage sensitive 
options. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 

(N) 
 
 

(N) 

  
 

ISSUED:   EFFECTIVE: 
July 8, 2008 BY:  Darlene N. Terry August 7, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



CANCELLED 
August 7, 2008 
Missouri Public 

Service Commission



 

 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Seventeenth Revised Page 5 
d/b/a Embarq Cancels Sixteenth Revised Page 5 
 

CUSTOM CALLING SERVICES 
 
II. RATES  
 

The following monthly rates and charges apply in addition to the established rates and charges for 
the services with which these features are associated.  Monthly rates apply to all service with the 
exception of usage sensitive Three-Way Calling, which is billed per activation. 

 

 
 

Feature 
 

Residence 
 

Business 
 
 
 

 
Enhanced Call Waiting(1) 

 
 
 
 
 
 
 

 
 $6.00 ( I ) 

 
 $6.00 ( I ) 

 
Call Forwarding 
 
 
 
 
 
 
 

 
 $5.00 ( I ) 

 
 $6.00 ( I ) 
 

 
Three-Way Calling 

 
 $5.00 ( I ) 
 

 
 $5.00 ( I ) 
 

(T) 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 

(T) 
 
 
 
 
 
(1) Customer ordering Enhanced Call Waiting and Call Forward-No Answer will be provided Call 

Forward of Call Waiting at no additional charge, where technically feasible. 
 
Service Connection Charges are not required to place Custom Calling Services on a customer’s line. 
 
 

 

ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commission 
JI-2009-0528



 

 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Sixteenth Revised Page 5 
d/b/a Embarq Cancels Fifteenth Revised Page 5 
 

CUSTOM CALLING SERVICES 
 
II. RATES  
 

The following monthly rates and charges apply in addition to the established rates and charges for 
the services with which these features are associated.  Monthly rates apply to all service with the 
exception of usage sensitive Three-Way Calling, which is billed per activation. 

 

 
 

Feature 
 

Residence 
 

Business 
 
 
 

Ferrelview 
Kearney 
Norborne 
Platte City 
Rolla $4.25 
St. Robert 
Waynesville 
Jefferson City 
Lebanon $4.55 

 
 
 
 
Enhanced Call Waiting(1) 

 
 
 
  
 $5.19 

All Other Exchanges $4.77 
Ferrelview 
Jefferson City 
Kearney 
Lebanon 
Norborne $5.25 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 
Call Forwarding 

 
 
 
 

$3.15 

All Other Exchanges $5.51 
Ferrelview 
Jefferson City 
Kearney 
Lebanon 
Norborne $2.20 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 
Three-Way Calling 

 
 
 
 
 $2.31 
 
 
 
 

All Other Exchanges $2.31 

 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

 
 
 
(1) Customer ordering Enhanced Call Waiting and Call Forward-No Answer will be provided Call 

Forward of Call Waiting at no additional charge, where technically feasible. 
 
Service Connection Charges are not required to place Custom Calling Services on a customer’s line. 
 
(M) Material previously found on this page now appears on Fourth Revised Page 1. 
 

 
(M) 

 
(T) 

ISSUED: EFFECTIVE: 
May 21, 2008 BY:  Darlene N. Terry June 20, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Fifteenth Revised Page 5 
d/b/a Embarq Cancels Fourteenth Revised Page 5 
 

CUSTOM CALLING SERVICES 
 
II. RATES  
 

The following monthly rates and charges apply in addition to the established rates and charges for 
the services with which these features are associated.  Monthly rates apply to all service with the 
exception of usage sensitive Three-Way Calling, which is billed per activation. 

 

 
 

Feature 
 

Residence 
 

Business 
 

 
 

Ferrelview 
Kearney 
Norborne 
Platte City $4.25 
Rolla 
St. Robert 
Waynesville 
Jefferson City 
Lebanon $4.55 

 
 
 
Call Waiting(1,2) 

 
 
 
 $5.19(I) 

All Other Exchanges $4.77(I) 
Ferrelview 
Jefferson City 
Kearney 
Lebanon 
Norborne $5.25 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 
Call Forwarding 

 
 
 
 

$3.15(I) 

All Other Exchanges $5.51(I) 
Ferrelview 
Jefferson City 
Kearney 
Lebanon 
Norborne $2.20 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 
Three-Way Calling- 
Monthly 

 
 
 
 
 $2.31(I) 
 
 
 
 

All Other Exchanges $2.31(I) 

 
 
 
 
 
 
 

(T) 
(T) 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(1) This feature includes Call Waiting Control where facilities permit. 
 
(2) Customer ordering Call Waiting and Call Forward-No Answer will be provided Call Forward of Call 

Waiting at no additional charge, where technically feasible. 
 
Service Connection Charges are not required to place Custom Calling Services on a customer’s line. 
 
(M) Material previously appearing on this page now appears on Original Page 5.1. 

(M) 
 

 

ISSUED: EFFECTIVE: 
December 3, 2007 BY:  Darlene N. Terry January 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
June 20, 2008 
Missouri Public 

Service Commission



 

 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Fourteenth Revised Page 5 
d/b/a Embarq Cancels Thirteenth Revised Page 5 
 

CUSTOM CALLING SERVICES 
 
II. RATES  
 

The following monthly rates and charges apply in addition to the established rates and charges for 
the services with which these features are associated.  Monthly rates apply to all service with the 
exception of usage sensitive Three-Way Calling, which is billed per activation. 

 

 
 

Feature 
 

Residence 
 

Business 
 

 
 

Ferrelview 
Kearney 
Norborne 
Platte City $4.25 
Rolla 
St. Robert 
Waynesville 

 
 
 
Call Waiting(1,2) 

 
 
 
 $4.95 

All Other Exchanges $4.55 
 
Call Forwarding 

 
 $3.00 

 
 $5.25 

Three-Way Calling- 
Monthly 

 
 $2.20 

 
 $2.20 

Three-Way Calling- 
Per Activation 

 
 $ .95 

 
 $ .95 

Speed Calling 
8 Code Capacity 

 
 $2.10 

 
 $2.50 

Speed Calling 
30 Code Capacity 

 
 $5.70 

 
 $6.00  

Directory Number 
Transfer 

 
 $3.25 

 
 $4.60 

 
Hot Line/Warm Line 

 
 $3.75  

 
 $5.00 

(T) 
 
 
 
 
 
 
 
 
 
 

(T) 

 
Intercom Service 

 
 $ .60 

 
 $ .85 

 

 
(1) This feature includes Call Waiting Control where facilities permit. 
 
(2) Customer ordering Call Waiting and Call Forward-No Answer will be provided Call Forward of Call 

Waiting at no additional charge, where technically feasible. 
 
 
 
 
 
Service Connection Charges are not required to place Custom Calling Services on a customer’s line. 

 
 
 
 
 

(D) 
(D) 

 
 
 
ISSUED: EFFECTIVE: 
August 2, 2007 BY:  Darlene N. Terry September 1, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
January 30, 2008 
Missouri Public 

Service Commission



 
 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Thirteenth Revised Page 5 
d/b/a Embarq Cancels Twelfth Revised Page 5 
 

CUSTOM CALLING SERVICES 
 
II. RATES  
 

The following monthly rates and charges apply in addition to the established rates and charges for 
the services with which these features are associated.  Monthly rates apply to all service with the 
exception of usage sensitive Three-Way Calling, which is billed per activation. 

 

 
 
 

Feature 

 
 

Residence 

 
 

Business 

 
 
 

Call Waiting(1,2) Non-Competitive Exchanges $4.95 
Competitive Exchanges  
 Group A (3) $4.95 
 Group B (3) $4.95 

Non-Competitive Exchanges $4.55
Competitive Exchanges  
 Group A (3) $4.55
 Group B (3) $4.25

Call Forwarding Non-Competitive Exchanges $3.00 
Competitive Exchanges  
 Group A (3) $3.00 
 Group B (3) $3.00 

 
$5.25 

Three-Way Calling- 
Monthly 

Non-Competitive Exchanges $2.20 
Competitive Exchanges  
 Group A (3) $2.20 
 Group B (3) $2.20 

 
$2.20 

Three-Way Calling- 
Per Activation 

 
$ .95 

 
$  .95 

Speed Calling 
8 Code Capacity 

 
$2.10 

 
$2.50 

Speed Calling 
30 Code Capacity 

 
$5.70 

 
$6.00  

Directory Number 
Transfer 

 
$3.25 

 
$4.60 

Hot Line/Warm Line $3.75  $5.00 
Intercom Service $  .60  $  .85 

 
 
 

(I) 
 
 
 

(I) 
 

(I) 
 

(I) 
 

 
 
(1) This feature includes Call Waiting Control where facilities permit. 
 
(2) Customer ordering Call Waiting and Call Forward-No Answer will be provided Call Forward of Call 

Waiting at no additional charge, where technically feasible. 
 
(3) Competitive Exchange Group classifications may vary between residence and business services.  See 

Section 16.X, Page 23 for a complete listing of Competitive Exchanges. 
 
 
Service Connection Charges are not required to place Custom Calling Services on a customer’s line. 
 

 

ISSUED: EFFECTIVE: 
December 1, 2006 BY:  Darlene N. Terry January 15, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211CANCELLED 

September 1, 2007 
Missouri Public 

Service Commission



P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 
EMBARQ MISSOURI, INC. Twelfth Revised Page 5 
d/b/a EMBARQ   Cancels Eleventh Revised Page 5 
  

CUSTOM CALLING SERVICES 
 
II. RATES  
 

The following monthly rates and charges apply in addition to the established rates and charges for 
the services with which these features are associated.  Monthly rates apply to all service with the 
exception of usage sensitive Three-Way Calling, which is billed per activation. 

 

 
 
 

Feature

 
 

Residence

 
 

Business

 
 
 

Call Waiting(1,2) Non-Competitive Exchanges $4.95 
Competitive Exchanges  
 Group A (3) $4.95 
 Group B (3) $4.60 

Non-Competitive Exchanges $4.55
Competitive Exchanges  
 Group A (3) $4.55
 Group B (3) $4.25

Call Forwarding Non-Competitive Exchanges $3.00 
Competitive Exchanges  
 Group A (3) $3.00 
 Group B (3) $2.90 

 
$5.25 

Three-Way Calling- 
Monthly 

Non-Competitive Exchanges $2.20 
Competitive Exchanges  
 Group A (3) $2.20 
 Group B (3) $2.10 

 
$2.10 

Three-Way Calling- 
Per Activation 

 
$ .95 

 
$  .95 

Speed Calling 
8 Code Capacity 

 
$2.10 

 
$2.50 

Speed Calling 
30 Code Capacity 

 
$5.70 

 
$6.00  

Directory Number 
Transfer 

 
$3.25 

 
$4.60 

Hot Line/Warm Line $3.75  $5.00 
$ .60  $.85 

 
 

(CT) 
(CT) 

 
 

(CT) 
(CT) 

 
 

(CT) 
(CT) 

Intercom Service 

 
 
(1) This feature includes Call Waiting Control where facilities permit. 
 
(2) Customer ordering Call Waiting and Call Forward-No Answer will be provided Call Forward of Call 

Waiting at no additional charge, where technically feasible. 
 
(3) Competitive Exchange Group classifications may vary between residence and business 

services.  See Section 16.X, Page 23 for a complete listing of Competitive Exchanges. 
 
 
Service Connection Charges are not required to place Custom Calling Services on a customer’s line. 
 
 

 
 
 
 
 

(AT) 
(AT) 

 
 

 
ISSUED: EFFECTIVE: 
June 29, 2006 BY:  Chad Eckhart July 31, 2006 
 Vice President – Regulatory Affairs 
 6450 Sprint Parkway 
 Overland Park, KS  66251

 
IO-2006-0551

January 15, 2007



TO-2006-0375

July 31, 2006



May 1, 2006



P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC.  Ninth Revised Page 5 
d/b/a SPRINT   Cancels Eighth Revised Page 5 
  

CUSTOM CALLING SERVICES 
 
II.  RATES  
 

The following monthly rates and charges apply in addition to the established rates and charges for 
the services with which these features are associated.  Monthly rates apply to all service with the 
exception of usage sensitive Three-Way Calling, which is billed per activation. 

 

 
 
 

Feature 

 
 

Residence 

 
 

Business 

               (D) 
 
 

Call Waiting(1,2) Non-Competitive 
Exchanges $4.75 

Competitive 
Exchanges $4.60 

Non-Competitive  
Exchanges $4.55 

Competitive  
Exchanges $4.25 

Call Forwarding $2.90 $5.25 
Three-Way Calling- 
Monthly 

$2.10 $2.10 

Three-Way Calling- 
Per Activation 

$ .95 $  .95 

Speed Calling 
8 Code Capacity 

 
$2.10 

 
$2.50 

Speed Calling 
30 Code Capacity 

 
$5.70 

 
$6.00  

Directory Number Transfer $3.25 $4.60 
Hot Line/Warm Line $3.75  $5.00 
Intercom Service $ .60  $.85 

      (CT) 
( I )     
 
      (CT) 
 
 
 
 
 
 
 
 
 
 
 
 
               (D) 

 
 
(1) This feature includes Call Waiting Control where facilities permit. 
 
(2) Customer ordering Call Waiting and Call Forward-No Answer will  be provided Call Forward of Call 

Waiting at no additional charge, where technically feasible. 
 
 
 
 
Service Connection Charges are not required to place Custom Calling Services on a customer’s line. 
 
 

 

 
 
 
 
ISSUED: EFFECTIVE: 
December 3, 2004 BY:  Richard D. Lawson January 18, 2005 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

schwam
January 18, 2006

schwam




GENERAL EXCHANGE TARIFF Service Commission
Eighth Revised Page 5

d/b/a SPRINT

	

Cancels Seventh Revised Page 5
SPRINT MISSOURI, INC.

II . RATES

P.S.C.MO.No . 22 Section 43

CUSTOM CALLING SERVICES

The following monthly rates and charges apply in addition to the established rates and charges for
the services with which these features are associated . Monthly rates apply to all service with the
exception of usage sensitive Three-Way Calling, which is billed per activation .

Call Waiting(1,2
Call Forwarding

FCW1 FLC
FCF1 FLC

(1)

	

This feature includes Call Waiting Control where facilities permit .

(2)

	

Customer ordering Call Waiting and Call Forward-No Answer will be provided Call Forward of Call
Waiting at no additional charge, where technically feasible .

Service Connection Charges are not required to place Custom Ceiling Services on a customer's line .

ISSUED:
October 31, 2003

	

BY: Richard D. Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

CANCELLED

JAN 1 8 2005
By g4/(Z85

Public Service
Co

mission

mlsso Pl PUb1IG

	

, , . ;;;;.-- . .,;.
S®refine Gom ission

I'T- aOa
FILED JAIL 17 7-004

M'iswuri Public

RECD OCT 31 2003

JAN 1 7 2004

Three-Way Calling .
Monthly

F3W1 FLC $2.10(1) $2.10(l)

Three-Way Calling-
Per Activation

WA $ .95(1) $ .95(1)

Speed Calling
8 Code Capacit FS81FLC $2.10 (1 $2.50(1
Speed Calling
30 Code Capaci FS31FLC $5.70 $6.00
Directory Number Transfer FDT1FLC $3.25 $4.60
Hot LineAlVarm Line FHLIFLC $3.75(l
Intercom Service FRTIFLC $ .60(t) $.85



CUSTOM CALLING SERVICES

II . RATES

October 25 . 2002

P.S.C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .
d/b/a SPRINT

	

Cancels Sixth Revised Page 5

The following monthly rates and charges apply in addition to the established rates and charges for the
services with which these features are associated . Monthly rates apply to all service with the exception of
usage sensitive Three-Way Calling, which is billed per activation .

(1)

	

This feature includes Call Waiting Control where facilities permit .

(2)

	

Customer ordering Call Waiting and Call Forward-No Answer will be provided Call Forward of
Call Waiting at no additional charge, where technically feasible .

Service Connection Charges are not required to place Custom Calling Services on a customer's line .

CNKSl1.E11

SAN 17 2004

pab ~5

Missouri Pubno

RECD 0CT 2 5 2002

Service Commission
Seventh Revised Page 5

M`as%ri Pugo
S®rd oe

	

bmrrl ®®iara
I'r~G3 -bl~~

FLED DEC 1$ 2002

ISSUED :

	

EFFECT
BY: Richard D . Lawson

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101 DEC 182002

Feature

Setvice &~,~ ~"

Code ' Residence
.P

. ~ . Business
Call Waitin 1,2) FCWIFLC $4.30(l) $3.95(l)
Call Forwarding FCF1FLC $2.70(l) $5.00
Three-Way Calling-
Monthly

F3W 1 FLC $1.95(l) $2.00

Three-Way Calling-
Per Activation

N/A s.90(1) $ .90(1)

Speed Calling
8 Code Capacity FS81 FLC $1.95(l) $2.40
Speed Calling
30 Code Capacity FS31 FLC $5 .70 $6.00 R
Directo Number Transfer FDT1 FLC $3 .25 $4 .60
Hot Line%Warm Line FHL1 FLC $3 .50 $4 .60
Intercom Service FRT1 FLC $ .59(1) $.85



CUSTOM CALLING SERVICES

It. RATES

P.S.C.MO.-No . 22 Section 43

GENERAL EXCHANGE TARIFF

Missouri Pubaa

RECD OCT 2 6 2001

Service
commission

SPRINT MISSOURI, INC .

	

Sixth Revised Page 5
d/b/a SPRINT

	

Cancels Fifth Revised Page 5

The following monthly rates and charges apply in addition to the established rates and charges for the
services with which these features are associated . Monthly rates apply to all service with the exception
of usage sensitive Three-Way Calling, which is billed per activation .

Call Waiting(1,2
Call Forwarding
Three-Way Calling-
Monthly
Three-Way Calling-
Per Activation

Speed Calling
30 Code Caoacit
Directory Number Transfer
Hot Line/Warm Line
Intercom Service

This feature includes Call Waiting Control where facilities permit .

Customer ordering Call Waiting and Call Forward-No Answer will be provided Call Forward of
Call Waiting at no additional charge, where technically feasible .

Service Connection Charges are not required to place Custom Calling Services on a customer's line .

DEC 113P

Pni3 ~ s I

	

, _

JJ

EFFECT E:bii>f

ISSUED :
October 26, 2001

	

BY: Richard D . Lawson

	

i1~'

	

i

	

C
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

	

FLED DEC 1 1 200
0 2-2 51

Service Commission

FCW 1 FLC $4.00 $3.70 (CR)
FCF1FLC $2.50 $5 .00
F3W1 FLC $1.85 $2 .00

N/A $ .85 $ .85

FS81FLC $1.85 $2.40 (CR)

FS31FLC $5.70 $7.90
FDT1FLC $3.25 $4.60
FHL1 FLC $3.50 $4.90
FRT1FLC $ .55 $ .85 (CR)

(CR)



11 . RATES

P .S.C.MO.-No . 22 Section 43

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Fifth Revised Page 5
d/b/a SPRINT

	

Cancels Fourth Revised Page 5

CUSTOM CALLING SERVICES

(1)

	

This feature includes Call Waiting Control where facilities permit .

Misso8ri Public,
Servico ommisslon

RECD OCT 2 7 2000

The following monthly rates and charges apply in addition to the established rates and charges for
the services with which these features are associated . Monthly rates apply to all service with the
exception of usage sensitive Three-Way Calling, which is billed per activation .

A.v0lall~lpllk
roe-

	

jt

(2)

	

Customer ordering Call Waiting and Call Forward-No Answer will be provided Call Forward of Call
Waiting at no additional charge, where technically feasible .

Service Connection Charges are not required to place Custom Calling Services on a customer's line .

DEC 112UU1

B~ gtlifiea'v~nn
~°MISSOU41

M'{Sso ri PUTHO
SON oft 8t~rnrnlgsfon

ROD DEC 11 2000
. ISSUED :

	

EFFECTIVE:
October 27, 2000

	

BY: Richard D. Lawson

	

December 11, 2000
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

Call Waiting(1,2 FCW 1 FLC $3.75 $3.40 (CR)
Call Forwardinc FCF1FLC $2.30 $5.00
Three-Way Calling-
Monthly

F3W1 FLC $1 .70 $2.00

Three-Way Calling-
Per Activation

N/A $ .80 $ .80

Speed Calling
8 Code Capacit FS81FLC $1.70 $2.40 (CR)
Speed Calling
30 Code Capacit FS31FLC $5.70 $7.90
Directory Number Transfer FDTIFLC $3.25 $4.60
Hot Line/Warm Line FHL1FLC $3.25 $4.90 (CR)
Intercom Service FRTIFLC $ .50 $ .85



SPRINT MISSOURI, INC .

	

Fourth Revised Page 5
d/b/a SPRINT

	

- Cancels Third Revised Page 5

II . RATES

ISSUED :

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES
`~.:J~ ~J

	

EitGriFv9 SJ`u~k~lr

RECD OCT 2 °71905

The following monthly rates and charges apply in addition to the
established rates and charges for the services with which these
features are associated . Monthly rates apply to all service with the
exception of usage sensitive Three-Way Calling, which is billed per
activation .

(1)

	

This feature includes Call Waiting Control where facilities permit .

(2) Customer ordering Call Waiting and Call Forward-No Answer will be
provided Call Forward of Call Waiting at no additional charge, where
technically feasible .

Service Connection Charges are not required to place Custom Calling Services
on a customer's line .

CANCELLED

DEC 1 1 2000

tr 5+o5
Public SMISSOURmmission

sV/'i~Y 1 30~rt~ ` 2 ~ hpF
la , 4yr tra"'lltv3CC.t7

FZLW NOV 2 S 1999

EFFECTIVE :
October 27, 1999

	

BY : Richard D . Lawson

	

November 26, 1999
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

(CR)
i

(CR)

(CR)

x sx u ~V r ~t c : ti. r

EeatuLe.. .,`:~, .:,
Ul me

. ;, .. .Code'' . :Re'sidence' . ;, 9usiriess ..
"FCWIFLCCall Waitin (1,2) $3 .50 $3 .20

Call Forwarding FCFIFLC $2 .15 $4 .65
Three-Way Calling- F3WIFLC $1 .60 $1 .90
Monthly
Three-Way Calling- N/A $ .75 $ .75
Per Activation
Speed Calling
8 Code Capacity FS81FLC $1 .60 $2 .25
Speed Calling
30 Code Capacity FS31FLC $5 .70 $7 .90
Director Number Transfer FDTIFLC $3 .25 $4 .60
Hot Line/Warm Line FHLIFLC $3 .25 $_4.60
Intercom Service FRTIFLC $ .50 $ .85



II . RATES

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

	

Third R
OF MISSOURI D/B/A SPRINT

	

Cancels Second RR

CUSTOM CALLING SERVICES

The following monthly rates and charges apply in addition toMOOUR1
established rates and charges for the services with RUbfC

	

'.prnMMi88IC7
features are associated . Monthly rates apply to all service with

	

(NT
(NE

the exception of usage sensitive Three-Way Calling, which is

	

(NT)
billed per activation .

xs^'i`~22~G

This feature includes Call Waiting Control where facilities permit .

JAN 3 11997

Customer ordering Call Waiting and Call Forward-No Answer will
provided Call Forward of Call Waiting at no additional charge, where
technically feasible .

Service Connection Charges are not required to place Custom
Ca11iMARSWon

a customer's line .

	

CANCELLED

ISSUED :

	

By
J1'

I ~

	

-

January 31, 1997

	

Publicaefa~ ~ I0f1
Vice President - CI!1N

	

Regulatory Services
5454 West 110th Street

Overland Park, Kansas 66211

FILED

be

MO.PUBIICSEAVICECOMM

EFFECTIVE :
March 21, 1997

ED

Call Waiting(1,2) FCW1FLC $3 .25 $3 .00
Call Forwarding I FCFIFLC $2 .00 $4 .35
Three-Way Calling-Monthl F3WIFLC $1 .50 $1 .80 (CT)

Three-Way Calling- N/A
Per Activation

$35 $ .75 (NR)
(NR)

Speed Calling
8 Code Capacity FS81FLC $1 .50 $2 .10
Speed Calling
30 Code Capacity FS31FLC $5 .70 $7 .90
Directory Number Transfer I FDTIFLC $3 .25 $4.60
Hot Line/Warm Line I FHLIFLC $3 .25 $4.60
Intercom Service FRTIFLC $ .50 $ .85



UNITED TELEPHONE COMPANY

	

Second Revised Page 5
OF MISSOURI

	

Cancels Fi ip0tvt"E 5

II . RATES

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

UANCELLED

MAR 21 1997

S~ j

	

*5 S
Pu)iic Service Commivign

4ISSOURI

ISSUED :
June 27, 1996

	

BY: John L . Roe
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211

JUN 2 7 1996
The following monthly rates and charges apply in addition to the

	

(AT)
established rates and charges for the services with whij;OSSWi
features are associated . Public Service i^ammissior

(1)

	

This feature includes Call Waiting Control where facilities permit .

(2) Customer ordering Call Waiting and Call Forward-No Answer will
provided Call Forward of Call Waiting at no additional charge, where
technically feasible .

Service Connection Charges are not required to place Custom Calling
on a customer's line .

FILED

Services

JUL 2 9 1996
97_5 , .

MO.PUUMSEAUICECOMM
EFFECTIVE :

July 29, 1996

(CT) (RT

(R̀ I
(OF

(CI) (ft

(CT)

be (CT)

(CT)
(CT)
(RT)
(RT)

Call Waiting(1,2) FCWIFLC $3 .25 $3 .00
Call Forwarding FCFIFLC $2 .00 $4.35
Three-Way Calling- I 173W 1FLC $1 .50 $1 .80
Speed Calling
8 Code Capacity FS81FLC $1 .50 $2.10
Speed Calling
30 Code Capacity FS31FLC $5 .70 $7 .90
Directory Number Transfer FDTIFLC $3 .25 $4 .60
Hot Line/Warm Line FHLIFLC $3 .25 $4 .60
Intercom Service FRTIFLC $ .50 $ .85



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

First

	

e

	

sed Pa
OF MISSOURI

	

Cancels 0R a

P .S .C .MO .-No . 22 Section 43

CUSTOM CALLING SERVICES

8 .50

8 .50

(2) This feature includes Cancel Call Waiting option
permit .

8 .50

Intercom Service

	

$ .50

	

$ .85

	

$5 .00

(1,2) Customers cannot subscribe to both Call Forwarding-Bus
Waiting . These features are not compatible .

II .

	

RATES

	

MW - 91995
The following rates and charges apply in addition to the

C~ .

omplex
usiness
nstalla-
ion Cha**

8 .50 (CT)

8 .50

8 .50

8 .50

qnv
eNj

~' c~QVF~
'~ forlities

(4) Customers ordering Call Waiting and Call Forward-No Answer will be
provided Call Forward of Call Waiting at no additional charge, where
technically feasible .

Charges apply to additions or changes to existing Custom Calling
Service(s) on existing lines at existing locations . Charges are apQlied
on a per occurrence basis . Multiple features ordered n
transaction will be assessed only one applicable servic ~nn
charge .

ISSUED :
November 9, 1995

	

BY : John L . Roe

	

PUD1~F~Vice President - Carrier and Regulatory Services
5454 West 110th Street

Overland Park, Kansas 66211

DEC 111995
E :

eFP91~Mission

(AT)

(AT)

(MT)

(MT)

established rates and charges for the services with
features are associated .

Residence
Monthly
Rate

Business
Monthly
Rate

~

Simple
Res/Bus
Installa-
tion Cha**

Call Waiting(1,2,4) $3 .25 $ 3 .00 $5 .00 $

Call Forwarding $2 .00 $ 4 .35 $5 .00 $

Three Way Calling $1 .50 $ 1 .80 $5 .00 $

Speed Calling $1 .50 $ 2 .10 $5 .00 $
8 code capacity

Speed Calling $5 .70 $ 7 .90 $5 .00 $
30 code capacity

Directory Number $3 .25 $ 4 .60 $5 .00 $
Transfer

Hot Line/Warm Line $3 .25 $ 4 .60 $5 .00 $



P .S .C .MO .-No . 22 Section 43

The following rates and charges apply in addition to 9*bdM

	

eCr0MMiS8i0n
rates and charges for the services with which these features are
associated.

(1,2) Customers cannot subscribe to both Call Forwarding-Busy and Call Waiting .
These features are not compatible .

(2)

	

This feature includes Cancel Call Waiting option where facilities permit .
(3)

	

Customer ordering Call Screening and Transfer-AS must have Call Forward
Universal-AS ; therefore, the price set for Call Screening a~MQrans'fEe@AS
includes both features .

vla

" ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe
Vice President - Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211

Simple Complex
Residence
Monthly
Rate

Business
Monthly
Rate

Res/Bus
Installa-
tion Chq**

Business
Installa-
tion Cho**

Call Waiting(1,2) $3 .25 $ 3 .00 $5 .00 $ 8 .50

Call Forwarding $2 .00 $ 4 .35 $5 .00 $ 8 .50

Three Way Calling $1 .50 $ 1 .80 $5 .00 $ 8 .50

Speed Calling $1 .50 $ 2 .10 $5 .00 $ 8 .50
8 code capacity

Speed Calling $5 .70 $ 7 .90 $5 .00 $ 8 .50
30 code capacity

Directory Number $3 .25 $ 4 .60 $5 .00 $ 8 .50
Transfer

Hot Line/Warm Line $3 .25 $ 4 .60 $5 .00 $ 8 .50

Intercom Service $ .50 $ .85 $5 .00 $ MCELLED
Call Forwarding - $1 .00 $ 1 .00 $5 .00 $ 8 .50
Busy (1)

DEC 111995
Call Forwarding - $1 .00 $ 1 .00 $5 .00 $ 8 .5p /~~~~
No Answer BY ~~ commission

Call Screening and $5 .95 $ 7 .95 $5 .00
Pub1IC Sesvsce

$ 8SCSSOURi
Transfer-AS (3)

Call Forwarding - $3 .25 $ 5 .25 $5 .00 $ 8 .50
Universal-AS

SignalRing $3 .25 $ 4 .60 $5 .00 $ 8 .50

GENERAL EXCHANGE TARIFF
AWN&P5UNITED TELEPHONE COMPANY

OF MISSOURI SEP 171992CUSTOM CALLING SERVICES
II . RATES MISSOURI



 

 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Second Revised Page 5.1 
d/b/a Embarq Cancels First Revised Page 5.1 
 

CUSTOM CALLING SERVICES 
 
II. RATES  
 

The following monthly rates and charges apply in addition to the established rates and charges for 
the services with which these features are associated.  Monthly rates apply to all service with the 
exception of usage sensitive Three-Way Calling, which is billed per activation. 

 

 
 

Feature 
 

Residence 
 

Business 
 
 
 

Three-Way Calling- 
Per Activation 
 

 
 $1.25 ( I ) 

 
$1.25 ( I ) 

 
Speed Dial 8 
 

 
 $5.00 

 
$5.00 ( I ) 

 
Speed Dial 30 (1) 

 

 
 $6.00 

 
$6.00  

Directory Number 
Transfer (1) 

 
 
 
 
 
 
 

 
 $5.00 ( I ) 

 
 $5.00 ( I ) 

 
Hot Line/Warm Line (1) 

 
 
 
 
 
 
 

 
 $5.00 ( I ) 

 
 $5.25 ( I ) 

 
Intercom Service (1) 

 

 
 $5.00 ( I ) 

 
 $5.00 ( I ) 

 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 

(T) 
(1) Limited to existing customers at existing locations as of June 20, 2008. 
 

Service Connection Charges are not required to place Custom Calling Services on a customer’s line. 
 

 

ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 FILED 

Missouri Public 
Service Commission 

JI-2009-0528



 

 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. First Revised Page 5.1 
d/b/a Embarq Cancels Original Page 5.1 
 

CUSTOM CALLING SERVICES 
 
II. RATES  
 

The following monthly rates and charges apply in addition to the established rates and charges for 
the services with which these features are associated.  Monthly rates apply to all service with the 
exception of usage sensitive Three-Way Calling, which is billed per activation. 

 

 
 

Feature 
 

Residence 
 

Business 
 
 
 

Three-Way Calling- 
Per Activation 

 
 $0.99 

 
$0.99 

 
Speed Dial 8 

 
 $5.00 

 
$2.50 

 
Speed Dial 30 (1) 

 
 $6.00 

 
$6.00  

Ferrelview 
Jefferson City 
Kearney 
Lebanon 
Norborne $4.60 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 
Directory Number 
Transfer (1) 

 
 
 
 
 $3.41 

All Other Exchanges $4.83 
Ferrelview 
Jefferson City 
Kearney 
Lebanon 
Norborne $5.00 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 
Hot Line/Warm Line (1) 

 
 
 
 
 $3.93 

All Other Exchanges $5.25 
Ferrelview 
Jefferson City 
Kearney 
Lebanon 
Norborne $0.85 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 
Intercom Service (1) 

 
 
 
 
 $0.63 

All Other Exchanges $0.89 

 
 
 
 (T) 
 
 (T) (C) 
 
 
 
 
 
  (C) 
 
 
 
 
 
 
 
 
 

  (C) 

 

(1) Limited to existing customers at existing locations as of June 20, 2008. 
 

Service Connection Charges are not required to place Custom Calling Services on a customer’s line. 
 

 
(N) 

 

ISSUED: EFFECTIVE: 
May 21, 2008 BY:  Darlene N. Terry June 20, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc.  
d/b/a Embarq Original Page 5.1 
 

CUSTOM CALLING SERVICES 
 
II. RATES  
 

The following monthly rates and charges apply in addition to the established rates and charges for 
the services with which these features are associated.  Monthly rates apply to all service with the 
exception of usage sensitive Three-Way Calling, which is billed per activation. 

 

 
 

Feature 
 

Residence 
 

Business 
 

 
 

Three-Way Calling- 
Per Activation 

 
 $0.99(I) 

 
$0.99(I) 

Speed Calling 
8 Code Capacity 

 
 $5.00(I) 

 
$2.50 

Speed Calling 
30 Code Capacity 

 
 $6.00(I) 

 
$6.00  

Ferrelview 
Jefferson City 
Kearney 
Lebanon 
Norborne $4.60 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 
Directory Number 
Transfer 

 
 
 
 
 $3.41(I) 

All Other Exchanges $4.83(I) 
Ferrelview 
Jefferson City 
Kearney 
Lebanon 
Norborne $5.00 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 
Hot Line/Warm Line 

 
 
 
 
 $3.93(I) 

All Other Exchanges $5.25(I) 
Ferrelview 
Jefferson City 
Kearney 
Lebanon 
Norborne $0.85 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 
Intercom Service 

 
 
 
 
 $0.63(I) 

All Other Exchanges $0.89(I) 

(M) 
 
 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) (T) 

 
Service Connection Charges are not required to place Custom Calling Services on a customer’s line. 
 

 

(M) Material now appearing on this page previously appeared on Fourteenth Revised Page 5. 
 
ISSUED: EFFECTIVE: 
December 3, 2007 BY:  Darlene N. Terry January 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
June 20, 2008 
Missouri Public 

Service Commission



 

 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Twentieth Revised Page 6 
d/b/a Embarq Cancels Nineteenth Revised Page 6 
 

CUSTOM CALLING SERVICES 
 
II. RATES (Cont’d) 
 
 Service Connection Charges are not required to place Custom Calling Services on a customer’s 

line. 
 

 

 
Feature 

 

 
Residence 

 
Business 

 
Call Screening and Transfer-AS (1) 

 
 
 
 
 
 
 

 
$6.24 

 
$9.00 ( I ) 

 
Call Forwarding Universal-AS 
 
 
 
 
 
 
 

 
$3.41 

 
$6.00 ( I ) 

 
SignalRing 
 
 
 
 
 
 
 

 
$5.00 ( I ) 

 
$6.00 ( I )(R) 

 
Call Forward Busy – Fixed 
 
 
 
 
 
 
 

 
$2.00 ( I ) 

 
$2.00 ( I ) 

 
 
 

(T) 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 

(T) 
 
(1) Customer ordering Call Screening and Transfer-AS must have Call Forward Universal-AS; therefore, 

the price set for Call Screening and Transfer-AS includes both features. 
 

 

ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 FILED 

Missouri Public 
Service Commission 

JI-2009-0528



 

P.S.C.MO.-No. 22 Section 43  
GENERAL EXCHANGE TARIFF  

Embarq Missouri, Inc. Nineteenth Revised Page 6 
d/b/a Embarq Cancels Eighteenth Revised Page 6  

CUSTOM CALLING SERVICES  
II. RATES (Cont’d)  
 Service Connection Charges are not required to place Custom Calling Services on a customer’s line. 
 

 

 
Feature 

 

 
Residence 

 
Business 

Ferrelview 
Jefferson City 
Kearney 
Lebanon 
Norborne $7.95 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 
Call Screening and 
Transfer-AS (1) 

 
 
 
 

$6.24(I) 

All Other Exchanges $8.34(I) 
Ferrelview 
Jefferson City 
Kearney 
Lebanon 
Norborne $5.25 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 
Call Forwarding 
Universal-AS 

 
 
 
 

$3.41(I) 

All Other Exchanges $5.51(I) 
Ferrelview 
Jefferson City 
Kearney 
Lebanon 
Norborne $5.75 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 
SignalRing 

 
 
 
 

$4.72(I) 

All Other Exchanges $6.03(I) 
Ferrelview 
Jefferson City 
Kearney 
Lebanon 
Norborne $1.05 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 
Call Forward Busy – Fixed  

 
 
 
 

$1.10(I) 

All Other Exchanges $1.10(I) 

 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 

 

(1) Customer ordering Call Screening and Transfer-AS must have Call Forward Universal-AS; therefore, the price set 
for Call Screening and Transfer-AS includes both features. 

 
 
(M) Material previously appearing on this page now appears on Original Page 6.1. 

 
(M) 

 
 
 

(M) 
 

 
ISSUED: EFFECTIVE: 
December 3, 2007 BY:  Darlene N. Terry January 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 
FILED 

Missouri Public 
Service Commision

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Eighteenth Revised Page 6 
d/b/a Embarq Cancels Seventeenth Revised Page 6 
 

CUSTOM CALLING SERVICES 
 
II. RATES (Cont’d) 
 
 Service Connection Charges are not required to place Custom Calling Services on a customer’s 

line. 
 

 

 
 

Feature 
 

 
Residence 

 
Business 

 

Call Screening and 
Transfer-AS (1) 

 
$5.95 

 
$7.95 

 

Call Forwarding 
Universal-AS 

 
$3.25 

 
$5.25 

 

 
SignalRing 

 
$4.50 

 
$5.75 

 
Call Forward Busy – Fixed  

 
$1.05 

 
$1.05 

Call Forward Busy – Customer 
Programmable 

 
$1.05 

 
$1.05 

   

 
 
 
 
 
 

(D) 
(D) 

 
Call Forward No Answer – Fixed (2) 

 
$1.50 

 
$1.50 

 

Call Forward No Answer – 
Customer Programmable (2) 

 
$1.50 

 
$1.50 

 

   (D) 
(D) 

Call Forward Additional Paths  
(Per Path) 

 
N/A 

 
$3.00 

 

Call Forward of 
Call Waiting 

 
(See Note 2) 

 
(See Note 2) 

 

Three-Way Calling with  
Transfer 

 
N/A 

 
$5.00 

 

 
(1) Customer ordering Call Screening and Transfer-AS must have Call Forward Universal-AS; therefore, 

the price set for Call Screening and Transfer-AS includes both features. 
 
(2) Customer ordering Call Waiting and Call Forward No Answer will be provided Call Forward of Call 

Waiting at no additional charge, where technically feasible. 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
ISSUED:   EFFECTIVE: 
October 26, 2007 BY:  Darlene N. Terry November 25, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, KS 66211 FILED 
Missouri Public 

Service Commission

CANCELLED 
January 30, 2008 
Missouri Public 

Service Commission



 

 

 
P.S.C.MO.-No. 22 Section 43 

 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. Seventeenth Revised Page 6 
d/b/a Embarq Cancels Sixteenth Revised Page 6 
 

CUSTOM CALLING SERVICES 
 
II. RATES (Cont’d) 
 
 Service Connection Charges are not required to place Custom Calling Services on a customer’s 

line. 
 

 
 
 
 

(M) 
(M) 

 
 

Feature 
 

 
Residence 

 
Business 

 

Call Screening and 
Transfer-AS (1) 

 
$5.95 

 
$7.95 

 

Call Forwarding 
Universal-AS 

 
$3.25 

 
$5.25 

 

 
SignalRing 

 
$4.50 

 
$5.75 

 
Call Forward Busy – Fixed  

 
$1.05 

 
$1.05 

Call Forward Busy – Customer 
Programmable 

 
$1.05 

 
$1.05 

Call Forward Busy – Customer 
Controlled 

 
$1.05 

 
$1.05 

 
(T) 

 
 
 
 
 

(T) 
 
Call Forward No Answer –Fixed (2) 

 
$1.50 

 
$1.50 

 

Call Forward No Answer – 
Customer Programmable (2) 

 
$1.50 

 
$1.50 

 

Call Forward No Answer – 
Customer Controlled (2) 

 
$1.50 

 
$1.50 

 

Call Forward Additional Paths  
(Per Path) 

 
N/A 

 
$3.00 

 

Call Forward of 
Call Waiting 

 
(See Note 2) 

 
(See Note 2) 

 

Three-Way Calling with  
Transfer 

 
N/A 

 
$5.00 

 

 
(1) Customer ordering Call Screening and Transfer-AS must have Call Forward Universal-AS; therefore, 

the price set for Call Screening and Transfer-AS includes both features. 
 
(2) Customer ordering Call Waiting and Call Forward No Answer will be provided Call Forward of Call 

Waiting at no additional charge, where technically feasible. 
 
 
 
 
 
 

 
 
 
 
 
 

(D) 
(D) 

 
 

(M) 
 
(M) Certain material on this page has been moved within this page. 
 
ISSUED: EFFECTIVE: 
August 2, 2007 BY:  Darlene N. Terry September 1, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 FILED 
Missouri Public 

Service Commision

CANCELLED 
November 25, 2007 

Missouri Public 
Service Commission



 
P.S.C.MO.-No. 22 Section 43 

 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. Sixteenth Revised Page 6 
d/b/a Embarq Cancels Fifteenth Revised Page 6 
  

CUSTOM CALLING SERVICES 
 
II. RATES (Cont’d) 

 

 
 
 

Feature 

 
 

Residence 

 
 

Business 

 

Call Screening and 
Transfer-AS (1) 

 
$5.95 

 
$7.95 

 

Call Forwarding 
Universal-AS 

 
$3.25 

 
$5.25 

 

SignalRing Non-Competitive Exchanges $4.50 
Competitive Exchanges  
 Group A (3) $4.50 
 Group B (3) $4.50 

 
$5.75 

 
 
 

(I) 
Call Forward Busy – Fixed  Non-Competitive Exchanges $1.05 

Competitive Exchanges 
 Group A (3) $1.05 
 Group B (3) $1.05 

 
$1.05 

Call Forward Busy – Customer 
Programmable 

Non-Competitive Exchanges $1.05 
Competitive Exchanges 
 Group A (3) $1.05 
 Group B (3) $1.05 

 
$1.05 

Call Forward Busy – Customer 
Controlled 

Non-Competitive Exchanges $1.05 
Competitive Exchanges 
 Group A (3) $1.05 
 Group B (3) $1.05 

 
$1.05 

 
(I) 
 

(I) 
 

(I) 
 

(I) 
 

(I) 
 

(I) 
Call Forward No Answer –Fixed (2)  

$1.50 
 

$1.50 
 
 

Call Forward No Answer – 
Customer Programmable (2) 

 
$1.50 

 
$1.50 

 

Call Forward No Answer – 
Customer Controlled (2) 

 
$1.50 

 
$1.50 

 
 

Call Forward Additional Paths  
(Per Path) 

 
N/A 

 
3.00 

 

Call Forward of 
Call Waiting 

 
(See Note 2) 

 
(See Note 2) 

 

Three-Way Calling with  
Transfer 

 
N/A 

 
$5.00 

 

 
(1) Customer ordering Call Screening and Transfer-AS must have Call Forward Universal-AS; therefore, the price set 

for Call Screening and Transfer-AS includes both features. 
 
(2) Customer ordering Call Waiting and Call Forward No Answer will be provided Call Forward of Call Waiting at no 

additional charge, where technically feasible. 
 
(3) Competitive Exchange Group classifications may vary between residence and business services.  See Section 

16.X, Page 23 for a complete listing of Competitive Exchanges. 
 
Service Connection Charges are not required to place Custom Calling Services on a customer’s line. 

 
 
 
 
 

ISSUED: EFFECTIVE: 
December 1, 2006 BY:  Darlene N. Terry January 15, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211

CANCELLED 
September 1, 2007 

Missouri Public 
Service Commission



P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 
EMBARQ MISSOURI, INC. Fifteenth Revised Page 6 
d/b/a EMBARQ        Cancels Fourteenth Revised Page 6 
  

CUSTOM CALLING SERVICES 
 
II. RATES (Cont’d) 

 

 
 
 

Feature 

 
 

Residence 

 
 

Business 

 

Call Screening and 
Transfer-AS (1) 

 
$5.95 

 
$7.95 

 

Call Forwarding 
Universal-AS 

 
$3.25 

 
$5.25 

 

SignalRing Non-Competitive Exchanges $4.50 
Competitive Exchanges  
 Group A (3) $4.50 
 Group B (3) $4.00 

 
$5.75 

 

Call Forward Busy – Fixed  Non-Competitive Exchanges $1.05 
Competitive Exchanges 
 Group A (3) $1.05 
 Group B (3) $1.00 

 
$1.00 

Call Forward Busy – Customer 
Programmable 

Non-Competitive Exchanges $1.05 
Competitive Exchanges 
 Group A (3) $1.05 
 Group B (3) $1.00 

 
$1.00 

Call Forward Busy – Customer 
Controlled 

Non-Competitive Exchanges $1.05 
Competitive Exchanges 
 Group A (3) $1.05 
 Group B (3) $1.00 

 
$1.00 

 

Call Forward No Answer –Fixed (2)  
$1.50 

 
$1.50 

 
 

Call Forward No Answer – 
Customer Programmable (2) 

 
$1.50 

 
$1.50 

 

Call Forward No Answer – 
Customer Controlled (2) 

 
$1.50 

 
$1.50 

 
 

Call Forward Additional Paths  
(Per Path) 

 
N/A 

 
3.00 

(N) 
(N) 

Call Forward of 
Call Waiting 

 
(See Note 2) 

 
(See Note 2) 

 

Three-Way Calling with  
Transfer 

 
N/A 

 
$5.00 

 

 
(1) Customer ordering Call Screening and Transfer-AS must have Call Forward Universal-AS; therefore, the price set 

for Call Screening and Transfer-AS includes both features. 
 
(2) Customer ordering Call Waiting and Call Forward No Answer will be provided Call Forward of Call Waiting at no 

additional charge, where technically feasible. 
 
(3) Competitive Exchange Group classifications may vary between residence and business services.  See Section 

16.X, Page 23 for a complete listing of Competitive Exchanges. 
 
Service Connection Charges are not required to place Custom Calling Services on a customer’s line. 

 
 
 
 
 

ISSUED:   EFFECTIVE: 
September 15, 2006 BY:  Darlene N. Terry October 17, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

January 15, 2007



 
P.S.C.MO.-No. 22 Section 43 

 
GENERAL EXCHANGE TARIFF 

 
EMBARQ MISSOURI, INC. Fourteenth Revised Page 6 
d/b/a EMBARQ        Cancels Thirteenth Revised Page 6 
  

CUSTOM CALLING SERVICES 
 
II. RATES (Cont’d) 

 

 
 
 

Feature

 
 

Residence

 
 

Business

 

Call Screening and 
Transfer-AS (1)

 
$5.95 

 
$7.95 

 

Call Forwarding 
Universal-AS 

 
$3.25 

 
$5.25 

 

SignalRing Non-Competitive Exchanges $4.50 
Competitive Exchanges  
 Group A (3) $4.50 
 Group B (3) $4.00 

 
$5.75 

 
 

(CT) 
(CT) 

Call Forward Busy – Fixed  Non-Competitive Exchanges $1.05 
Competitive Exchanges 
 Group A (3) $1.05 
 Group B (3) $1.00 

 
$1.00 

Call Forward Busy – Customer 
Programmable 

Non-Competitive Exchanges $1.05 
Competitive Exchanges 
 Group A (3) $1.05 
 Group B (3) $1.00 

 
$1.00 

Non-Competitive Exchanges $1.05 
Competitive Exchanges 
 Group A (3) $1.05 
 Group B (3) $1.00 

 
$1.00 

 
 

(CT) 
(CT) 

 
 

(CT) 
(CT) 

 
 

(CT) 
(CT) 

Call Forward Busy – Customer 
Controlled 

Call Forward No Answer –Fixed (2)  
$1.50 

 
$1.50 

 
 

Call Forward No Answer – 
Customer Programmable (2)

 
$1.50 

 
$1.50 

 

Call Forward No Answer – 
Customer Controlled (2)

 
$1.50 

 
$1.50 

 
 

Call Forward of 
Call Waiting 

 
(See Note 2) 

 
(See Note 2) 

 

Three-Way Calling with  
Transfer 

 
N/A 

 
$5.00 

 

 
(1) Customer ordering Call Screening and Transfer-AS must have Call Forward Universal-AS; therefore, the price set 

for Call Screening and Transfer-AS includes both features. 
 
(2) Customer ordering Call Waiting and Call Forward No Answer will be provided Call Forward of Call Waiting at no 

additional charge, where technically feasible. 
 
(3) Competitive Exchange Group classifications may vary between residence and business services.  See 

Section 16.X, Page 23 for a complete listing of Competitive Exchanges. 
 
Service Connection Charges are not required to place Custom Calling Services on a customer’s line. 
 

 
 
 
 
 

(AT) 
(AT) 

ISSUED: EFFECTIVE: 
June 29, 2006 BY:  Chad Eckhart July 31, 2006 
 Vice President – Regulatory Affairs 
 6450 Sprint Parkway 
 Overland Park, KS  66251

 
IO-2006-0551

October 17, 2006



TO-2006-0375

July 31, 2006



May 1, 2006



schwam
January 18, 2006

schwam




II .

	

RATES (Cont'd)

ISSUED :
December 3, 2004

P .S .C.MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Tenth Revised Page 6
d/b/a SPRINT

	

Cancels Ninth Revised Page 6

CUSTOM CALLING SERVICES

Service Connection Charges are not required to place Custom Calling Services on a customer's line .

(1)C

(CT)

(R) (C )

(R) (CT)

(1) Customer ordering Call Screening and Transfer-AS must have Call Forward Universal-AS ;
therefore, the price set for Call Screening and Transfer-AS includes both features .

(2)

	

Customer ordering Call Waiting and Call Forward-No Answer will be provided Call Forward of Call
Waiting at no additional charge, where technically feasible .

OCT 2 7 2005

°y eNiceCommission
P°bCfo MISSOURI

EFFECTIVE :
BY: Richard D.Lawson

	

January 18, 2005
State Executive, External Affairs

319 Madison

	

RLM
Jefferson City, MO 65101

, 1 . ' `. r1s

* " -Y~eaturer^ `' `" ' Residence ' us'mess. ;'~w
Call Screening and
Transfer-AS 1 $5.95 $7.95
Call Forwarding
Universal-AS $3.25 $5.25
SignalRing Non-Competitive $5.75

Exchanges $4.30
Competitive

Exchanges $4.00
Call Forwarding-Busy $1 .00 $1 .00
Call Forwarding-
No Answer 2 $1 .50 $1 .50
Call Forward of
Call Waiting See Note 2 See Note 2
Enhanced Call Forwarding Non-Competitive $2.70

Exchanges $2.50
Competitive

Exchanges $2.50
Three-Way Calling with
Transfer N/A $5.00



Call Forwarding
Universal-AS
SignalRing®
Call Forwarding-Bus

Call Forward of
Call Waiting
Enhanced Call Forwarding
Three-Way Calling with
Transfer

FCN I FAB-AS

FCBOFAB-AS
FNAIFLC
FCB1FLC

FCD1FLC

FCF1FLC(EBS)

$5.95

$270

WA

$7.95

$2.70

$5 .00

(1) Customer ordering Call Screening and Transfer-AS must have Call Forward Universal-AS;
therefore, the price set for Call Screening and Transfer-AS includes both features .

(2)

	

Customer ordering Call Waiting and Call Forward-No Answer will be provided Cell Forward of Call
Waiting at no additional charge, where technically feasible.

Service Connection Charges are not required to place Custom Calling Services on a customer's line.

CANCELED

JAN 18 2005

L S

p fb1 Sarvic
mission

ISSUED :
October 31, 2003

	

BY: Richard D . Lawson
State Executive, External Affairs

319 Madison

	

JAN 1 7 2004
Jefferson City, MO 65101

WG8OLIM PLI1010
Service COrri

	

siar9
.IT &0v- o~a~

FILED JAN 17 2004

$3.25 $5.25
$4.00 $5.75
$1 .00 $1 .00

$1 .50 $1.50

Miswuri Pubric

P .S.C .MO.No . 22 Section 43 RECD OCT 31 2003
GENERAL EXCHANGE TARIFF

Service Commission
SPRINT MISSOURI, INC. Ninth Revised Page 6
dfbla SPRINT Cancels Eighth Revised Page 6

CUSTOM CALLING SERVICES

II . RATES (Cont'd)



II .

	

RATES (Coned)

ISSUED :
July 15, 2003

P.S.C.MO-No. 22 Section 43

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

	

Eighth Revised Page 6
dlbla SPRINT

	

Cancels Seventh Revised Page 6

CUSTOM CALLING SERVICES

Call Forwarding
Universal-AS
SignalPing@
Call Forwarding-Bus

Call Forward of
Call Waiting
Enhanced Call Forwarding
Three-Way Calling with
Transfer

FCNI FAB-AS

FCBOFAB-AS
FNAIFLC
FCB1FLC

FCDIFLC

FCF1 FLC(EBS

$5.95

$2.50

$7.95

$2.50

$5.00

(1)

	

Customer ordering Call Screening and Transfer-AS must have Call Forward Universal-AS ;
therefore, the price set for Call Screening and Transfer-AS includes both features .

(2)

	

Customer ordering Call Waiting and Call Forward-No Answer will be provided Call Forward of
Call Waiting at no additional charge, where technically feasible .

Service Connection Charges are not required to place Custom Calling Services on a customers line .

CANDELLED

JAN 1 7 2004

PtabC~ MtSSC~~A,

Misso ri PublicService (5©mmissiora

Wcn JUL 15 2003

EFFECTIVE :
BY: Richard D. Lawson

	

August 14, 2003
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

	

Missouri Pubile
service C)c3mmiV12la

$3.25 $5.25
$4.00 $5.35
$1 .00 $1 .00

$1 .50 $1 .50



P.S.C.MO.No. 22 Section 43

(1)

	

Customer ordering Call Screening and Transfer-AS must have Call Forward Universal-AS;
therefore, the price set for Call Screening and Transfer-AS includes both features .

"

	

(2)

	

Customer ordering Call Waiting and Call Forward-No Answer will be provided Call Forward of
Call Waiting at no additional charge, where technically feasible .

Service Connection Charges are not required to place Custom Calling Services on a customer's line .

AUG 1 4 2003

Missouri Public

10t IV 1:,

	

FILED JUL 19 2002
,~ (p

f1 Uk!11C a t'fi jr^(,0mmsSioN
Ah v~~?'1 ;;1?t

	

service Commission

ISSUED:

	

EFFECTIVE:
June 19, 2002

	

BY: Richard D. Lawson

	

July 19, 2002
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

on

Call Screening and
Transfer-AS 1 FCN1FAB-AS $5.95 $7.95
Call Forwarding
Universal-AS FCBOFAB-AS $3.25 $5.25
Si nalRin FNAIFLC $4.00 $5.35
Call Forwarding-Busy FCB1FLC $1 .00 $1 .00
Call Forwarding-
No Answer 2 FCDIFLC $1 .50 $1 .50
Call Forward of
Call Waiting See Note 2 See Note 2
Enhanced Calf Forwarding FCFIFLC EBS $2.50 $2.50

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Seventh Revised Page 6
dibla SPRINT Cancels Sixth Revised Page 6

Miesowri r'uwio :
CUSTOM CALLING SERVICES

II . RATES (Cont'd) RECD JUN 19 2002



October 26, 2001

A(a. 43

,)UL 1 9 2002

Call Forwarding
Universal-AS
SignalRinq®
Call Forwarding-Bus
Call Forwarding-
No Answer (2)
Call Forward of
Call Waiting

FCN1 FAB-AS

FCBOFAB-AS
FNA1FLC
FCB1FLC

FCD1FLC

$5.95 $7.95

(1)

	

Customer ordering Call Screening and Transfer-AS must have Call Forward Universal-AS ;
therefore, the price set for Call Screening and Transfer-AS includes both features .

(2)

	

Customer ordering Call Waiting and Call Forward-No Answer will be provided Call Forward of
Call Waiting at no additional charge, where technically feasible .

Service Connection Charges are not required to place Custom Calling Services on a customer's line .

ISSUED :

	

EFFECTIVE:
BY: Richard D. Lawson

	

December 11, 2001
State Executive, External Affairs

319 Madison

	

missouri Public
Jefferson City, MO 65101

FILED DEC 11 2001
02-2 51

Service ccmmissio -

(CR)
$3.25 $5.25
$4.00 $5.35
$1 .00 $1 .00

$1 .50 $1 .50

Mlasoul" Public

P.S.C .MO.-No . 22 Section 43
2001RECD OCT 2 0

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Service CS rf>ZIFYikW4*0R 6
d/b/a SPRINT Cancels Fifth Revised Page 6

CUSTOM CALLING SERVICES

II . RATES (Cont'd)



II .

	

RATES (Cont'd)

P.S.C.MO. No . 22 Section 43

RECD OCT 2 7 20U0

Call Screening and
Transfer-AS (1
Call Forwarding
Universal-AS
SianalRinq©
Call Forwarding-Bus

Call Forward of
Call Waitinq

WNIF0-E
44-a-_

__.

(1) Customer ordering Call Screening and Transfer-AS must have Call Forward Universal-AS;
therefore, the price set for Call Screening and Transfer-AS includes both features .

(2)

	

Customer ordering Call Waiting and Call Forward-No Answer will be provided Call Forward of Call
Waiting at no additional charge, where technically feasible .

Service Connection Charges are not required to place Custom Calling Services on a customer's line .

chNCMSo

DEC 2001

a COm
PubU SMISSOURI

sytoct

SQ~he QMm~ssion

FILED DEC I i 2000

ISSUED :

	

EFFECTIVE:
October 27, 2000

	

BY: Richard D . Lawson

	

December 11, 2000
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

(CR)

FCN 1 FAB-AS $5 .95 $7.95

FCBOFAB-AS $3 .25 $5.25
FNA1FLC $3.75 $4.90
FCB1FLC $1 .00 $1 .00

FCD1FLC $1 .50 $1 .50

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Fifth Revised Page 6
d/b/a SPRINT Cancels Fourth Revised Page 6

Missolri Public,
ServlcA ommlstslon

CUSTOM CALLING SERVICES



P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Fourth Revised Page 6
d/b/a SPRINT

	

Cancels Third Revised Page 6

II . RATES (Cont'd)

CUSTOM CALLING SERVICES SAMTAM, 84on
RECD JAN 26 2000

Customer ordering Cali Screening and Transfer-AS must have Call Forward
Universal-AS ; therefore, the price set for Call Screening and Transfer-
AS includes both features .

(2) Customer ordering Call Waiting and Call Forward-No Answer will be
provided Call Forward of Call Waiting at no additional charge, where
technically feasible .

Service Connection Charges are not required to place Custom Calling Services
on a customer's line .

CANCELLED
DEC,1 1 2000

"9191 .
voiic Service COMmissionM

ISSUED :
January 26, 2000

	

BY : Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

as"" U'"29on

FILED MAR 2 4 2000

MAR 2 4 2000

(CT)

Call Screening and
Transfer-AS (1) FCN1FAB-AS $5 .95 $7 .95
Call Forwarding
Universal-AS FCBOFAB-AS 1 $3 .25 $5 .25
SignaiRing® FNAIFLC $3 .50 $4 .60
Call Forwarding-Busy FCBIFL C $1 .00 $1 .00
Call Forwarding- INo Answer (2) FCDIFLC $1 .50 $1 .50
Call Forward of
Call Waiting (See Note 2) (See Note 2)



SPRINT MISSOURI, INC .

	

Third Revised Page 6
d/b/a SPRINT

	

_Cancels Second Revised Page 6

II . RATES (Cont'd)

ISSUED :

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

CANCELLED

ALCM OCT 2 °? 1999

Customer ordering Call Screening and Transfer-AS must have Call Forward
Universal-AS ; therefore, the price set for Call Screening and Transfer-
AS includes both features .

(2) Customer ordering Call Waiting and Call Forward-No Answer will be
provided Call Forward of Call Waiting at no additional charge, where
technically feasible .

Service Connection Charges are not required to place Custom Calling Services
on a customer's line .

(CR)

'
Co

	

HLED NOV 2 '~ 19cj09Public Service
OURI

mission

	

1

EFFECTIVE :
October 27, 1999

	

BY : Richard D . Lawson

	

November 26, 1999
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

_ C
lC

v!ipm it
IM

-
t_ res=

Call Screening and
Transfer-AS (1) FCN1FAB-AS $5 .95 $7 .95
Call Forwarding
Univerai-AS FCBOFAB-AS $3 .25 $5 .25
Si nalRin © FNAIFLC-SGL $3 .50 $4 .60
Call Forwarding-Busy FCBIFLC $1 .00 $1 .00
Call Forwarding-
No Answer_ (2) FCD1FLC $1 .50 $1 .50
Call Forward of
Call Waiting (See Note 2) (See Note 2)



UNITED TELEPHONE COMPANY

	

Second Revised Page 6
OF MISSOURI

	

Cancels First Re ised Pa e 6

I

	

C-1- _-D

II . RATES (Cont'd)

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

B
Public

JUN 2 7 1996

0 4195:011141

Customer ordering Call Screening and Transfer-AS must have Call Forward (CT)
Universal-AS ; therefore, the price set for Call Screening and Transfer-
AS includes both features .

(2)

	

Customer ordering Call Waiting and Call Forward-No Answer will be (CT)
provided Call Forward of Call Waiting at no additional charge, where
technically feasible .

Service Connection Charges are not required to place Custom Calling Services (CT)
on a customer's line .

	

(CT)

CANCELLED

	

(RT )

FILED
(RT)

140V 2 6 1999
,,gyp

	

s

	

lp

	

JUL 2 9 1996
erviceCommission 9'7-_
MISSOURI MOYUBUCSERACECOMM

ISSUED :

	

EFFECTIVE :
June 27, 1996

	

BY : John L . Roe

	

July 29, 1996
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland- Park, Kansas 66211

,(RT)

(AT) j~,

(AT) (CT)

(AT) (C'i I

Call Screening and
Transfer-AS (1) tFCNIFAB-AS $5 .95 $7 .95
Call Forwarding
Univeral-AS FCBOFAB-AS $3 .25 $5 .25
SignalRing® - I FNAIFLC-SGL $3 .25 $4.60
Call Forwarding-Busy FCBIFLC $1 .00 $1 .00
Call Forwarding-
No Answer (2) FCDIFLC I $1 .50 $1 .50
Call Forward of
Call Waiting (See Note (See Note 2)



UNITED TELEPHONE COMPANY
OF MISSOURI

11 . RATES (Cont'd)

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

First Revised Page 6
Cancels Ori

. 91995
Simple Complex

Residence Business Res/Bus M
Monthly

	

Monthly

	

Instal la-
Rate

	

Rate -

	

tion Cho**

Customer ordering Call Screening and Transfer-AS must have Call Forward
Universal-AS ; therefore, the price set for Call Screening and Transfer-
AS includes both features .

(4) Customers ordering Call Waiting and Call Forward-No Answer will be
provided Call Forward of Call Waiting at no additional charge, where
technically feasible .

Charges apply to additions or changes to existing Custom Calling
Service(s) on existing lines at existing locations . Charges are applied
on a per occurrence basis . Multiple eatures ordered on a single
transaction will be assessed 0dVl~ plicable serviV"/*n~n
charge .

	

~~F'' F'f

'u

	

199`o

	

DEC 111995
S~6

`ce ~°~',u~ss~ou

	

MISSOURI
public~ ~; SGUF1

	

publicSWceCommission

ISSUED :

	

EFFECTIVE :
November 9, 1995

	

BY : John L . Roe

	

December 11, 1995
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211

(MT)

(MT)

(MT) (DR)

(AT)
(AT)

(MT) (CR) (OR
(CT)

J(A )

Call Screening and $5 .95 $ 7 .95 $5 .00 $ 8 .50
Transfer-AS (3)

Call Forwarding - $3 .25 $ 5 .25 $5 .00 $ 8 .50
Universal-AS

SignalRing $3 .25 $ 4 .60 $5 .00 $ 8 .50

Call Forwarding - $1 .00 $ 1 .00
Busy (1)

Call Forward of (See Note 4)
Call Waiting

Call Forwarding - $1 .50 $ 1 .50
No Answer (4)



Charges apply to additions or changes to existing Custom Calling
Servic(es) on existing lines at existing locations . Charges are applied
on a per occurrence basis . Multiple features ordered on a single
transaction will be assessed only one applicable service connection
charge .

CAACEVCED

DEC, 11'199

BY ~SUR

mission

public Sj~1S

NiOV

	

7 1992

:..WY . W!. :~1mn)lYp9 .

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

	

NOV 7

	

w

5454 West 110th Street

	

1982
Overland Park, Kansas 66211

P .S .C .MO.-No . 22 Section 43

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY 0

OF MISSOURI

CUSTOM CALLING SERVICES SEP 171992

MISSOURI
II . RATES Public Service Commission.



 

 
P.S.C.MO.-No. 22 Section 43  

GENERAL EXCHANGE TARIFF  
Embarq Missouri, Inc. Second Revised Page 6.1 
d/b/a Embarq Cancels First Revised Page 6.1  

CUSTOM CALLING SERVICES  
II. RATES (Cont’d)  
 Service Connection Charges are not required to place Custom Calling Services on a customer’s 

line. 
 

 

 
Feature 

 

 
Residence 

 
Business 

 
Call Forward No Answer – Fixed (1) 

 

 
$2.00 ( I ) 

 
$2.00 ( I ) 

Call Forward No Answer – 
Customer Programmable (1) 

 

 
$2.00 ( I ) 

 
$2.00 ( I ) 

Call Forward Additional Paths  
(Per Path) 
 

 
N/A 

 
$3.00 

Call Forward of 
Call Waiting 
 

 
(See Note 1) 

 
(See Note 1) 

 
Outbound Call Block Feature 
 

 
$5.00 

 
$5.00 

Three-Way Calling with  
Transfer 
 

 
N/A 

 
$5.50 ( I ) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Customer ordering Call Waiting and Call Forward No Answer will be provided Call Forward of Call 
Waiting at no additional charge, where technically feasible. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
 
ISSUED: EFFECTIVE: 
May 15, 2009 BY:  Darlene N. Terry June 14, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211

Filed 
Missouri Public 

Service Commission 
JI-2009-0811



 

 

P.S.C.MO.-No. 22 Section 43  
GENERAL EXCHANGE TARIFF  

Embarq Missouri, Inc. First Revised Page 6.1 
d/b/a Embarq Cancels Original Page 6.1  

CUSTOM CALLING SERVICES  
II. RATES (Cont’d)  
 Service Connection Charges are not required to place Custom Calling Services on a customer’s 

line. 
 

 

 
Feature 

 

 
Residence 

 
Business 

 
 
 
 
 
 
 
 
 

 
 

 
 

 
Call Forward No Answer – Fixed (1) 

 
 
 
 
 
 
 

 
$2.00 ( I ) 

 
$2.00 ( I ) 

Call Forward No Answer – 
Customer Programmable (1) 

 
 
 
 
 
 
 

 
$2.00 ( I ) 

 
$2.00 ( I ) 

Call Forward Additional Paths  
(Per Path) 
 

 
N/A 

 
$3.00 

Call Forward of 
Call Waiting 
 

 
(See Note 1) 

 
(See Note 1) 

Three-Way Calling with  
Transfer 
 

 
N/A 

 
$5.50 ( I ) 

 
 
(1) 

 

 
 

Customer ordering Call Waiting and Call Forward No Answer will be provided Call Forward of Call 
Waiting at no additional charge, where technically feasible. 
 

 
 
 

(D) 
 
 
 
 
 
 

(D) 
 

(T) 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 

(T) 
 

 
ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commission 
JI-2009-0528

Cancelled  
June 12, 2009 
Missouri Public 

Service Commission 
JI-2009-0811



 

P.S.C.MO.-No. 22 Section 43  
GENERAL EXCHANGE TARIFF  

Embarq Missouri, Inc.  
d/b/a Embarq Original Page 6.1  

CUSTOM CALLING SERVICES  
II. RATES (Cont’d)  
 Service Connection Charges are not required to place Custom Calling Services on a customer’s 

line. 
 

 

 
Feature 

 

 
Residence 

 
Business 

Ferrelview 
Jefferson City 
Kearney 
Lebanon 
Norborne $1.05 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 
Call Forward Busy – Customer 
Programmable 

 
 
 
 

$1.10(I) 

All Other Exchanges $1.10(I)
Ferrelview 
Jefferson City 
Kearney 
Lebanon 
Norborne $1.50 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 
Call Forward No Answer – Fixed (1) 

 
 
 
 

$1.57(I) 

All Other Exchanges $1.57(I)
Ferrelview 
Jefferson City 
Kearney 
Lebanon 
Norborne $1.50 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 
Call Forward No Answer – 
Customer Programmable (1) 

 
 
 
 

$1.57(I) 

All Other Exchanges $1.57(I)
Call Forward Additional Paths  
(Per Path) 

 
N/A 

 
$3.00 

Call Forward of 
Call Waiting 

 
(See Note 1) 

 
(See Note 1) 

Three-Way Calling with  
Transfer 

 
N/A 

 
$5.00 

 

(1) 

 
 
(M) 

 
Customer ordering Call Waiting and Call Forward No Answer will be provided Call Forward of Call 
Waiting at no additional charge, where technically feasible. 

Material now appearing on this page previously appeared on Eighteenth Revised Page 6. 

 
 
 
(M) (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 (T) 
 
 
 
 (T) 
(M) 

 
ISSUED: EFFECTIVE: 
December 3, 2007 BY:  Darlene N. Terry January 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Seventh Revised Page 7 
d/b/a Embarq Cancels Sixth Revised Page 7 
 

EXPRESSTOUCH 
 
I. GENERAL DESCRIPTION 
 

ExpressTouch is the Company's registered trade mark for a set of advanced call management 
features.  These features are also commonly known as Custom Local Area Signaling Services 
(CLASS) and will only be offered on one-party service and will not be activated on certain FX 
lines, Payphone Line Services, ISDN-BRI and ISDN-PRI. ExpressTouch features may be offered 
in conjunction with Centrex services and consist of one or more of the following features: 

 
A. Return Call 

 
Return Call permits the subscriber to place a call to the telephone number associated with 
the most recent incoming call whether or not the call was answered or the telephone 
number is known by the subscriber.  If the called line is available, the call is immediately 
completed.  If the called line is not available, a queuing process, which may last up to thirty 
minutes, takes place.  When both lines are available, the calling subscriber is notified via a 
distinctive ring that the network is ready to place the call.  When the subscriber picks up the 
telephone, the call is automatically placed. 
 
Return Call is available on a flat monthly rate or on a usage sensitive basis.  Under the 
usage sensitive option, whether the customer chooses to advance the call or abandon the 
call, the usage activation charge applies, unless the originating line information is not 
available.  The provision of this service on a usage sensitive basis is subject to technical 
limitations and is provided where facilities are available.  Customer may request removal of 
this feature at no additional charge. 

 
Return Call cannot return a call to the telephone number of the last incoming call if the 
telephone number was originally blocked by the calling party. 

 
B. Caller ID - Number Only (1) 

 
Caller ID - Number Only allows the subscriber, with the use of a display phone or adjunct 
display device, to view the directory number of an incoming call before answering.  During 
the time that the incoming call is placed, the calling number is forwarded from the central 
office to a compatible customer provided Customer Premises Equipment (CPE) Display Unit 
associated with the customer's local exchange service.  The calling telephone number is 
then delivered to the display device during the first silent interval of ringing.   
 
 
 
 
 
 
 

(1) Limited to existing customers at existing locations as of June 20, 2008. 
 

 
 
 
 
 
 

(D) 
 
 

 
ISSUED: EFFECTIVE: 
January 27, 2009 BY: Darlene N. Terry February 26, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 Filed 

Missouri Public 
Service Commission 

JI-2009-0552



 

 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Sixth Revised Page 7 
d/b/a Embarq Cancels Fifth Revised Page 7 
 

EXPRESSTOUCH 
 
I. GENERAL DESCRIPTION 
 

ExpressTouch is the Company's registered trade mark for a set of advanced call management 
features.  These features are also commonly known as Custom Local Area Signaling Services 
(CLASS) and will only be offered on one-party service and will not be activated on multi-party 
lines, certain FX lines, Payphone Line Services, ISDN-BRI and ISDN-PRI. ExpressTouch features 
may be offered in conjunction with Centrex services and consist of one or more of the following 
features: 

 
A. Return Call 

 
Return Call permits the subscriber to place a call to the telephone number associated with 
the most recent incoming call whether or not the call was answered or the telephone 
number is known by the subscriber.  If the called line is available, the call is immediately 
completed.  If the called line is not available, a queuing process, which may last up to thirty 
minutes, takes place.  When both lines are available, the calling subscriber is notified via a 
distinctive ring that the network is ready to place the call.  When the subscriber picks up the 
telephone, the call is automatically placed. 
 
Return Call is available on a flat monthly rate or on a usage sensitive basis.  Under the 
usage sensitive option, whether the customer chooses to advance the call or abandon the 
call, the usage activation charge applies, unless the originating line information is not 
available.  The provision of this service on a usage sensitive basis is subject to technical 
limitations and is provided where facilities are available.  Customer may request removal of 
this feature at no additional charge. 

 
Return Call cannot return a call to the telephone number of the last incoming call if the 
telephone number was originally blocked by the calling party. 

 
B. Caller ID - Number Only (1) 

 
Caller ID - Number Only allows the subscriber, with the use of a display phone or adjunct 
display device, to view the directory number of an incoming call before answering.  During 
the time that the incoming call is placed, the calling number is forwarded from the central 
office to a compatible customer provided Customer Premises Equipment (CPE) Display Unit 
associated with the customer's local exchange service.  The calling telephone number is 
then delivered to the display device during the first silent interval of ringing.   
 
 
 
 
 

(1) Limited to existing customers at existing locations as of June 20, 2008. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 

(T) 
 
 
 
 
 
 
 
 
 
 

(N) 

 
 
ISSUED: EFFECTIVE: 
May 21, 2008 BY:  Darlene N. Terry June 20, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

Cancelled  
February 26, 2009 

Missouri Public 
Service Commission 

JI-2009-0552



 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fifth Revised Page 7 
d/b/a Embarq  Cancels Fourth Revised Page 7 
 

EXPRESSTOUCH 
 
I. GENERAL DESCRIPTION 
 

ExpressTouch is the Company's registered trade mark for a set of advanced call management 
features.  These features are also commonly known as Custom Local Area Signaling Services 
(CLASS) and will only be offered on one-party service and will not be activated on multi-party lines, 
certain FX lines, Payphone Line Services, ISDN-BRI and ISDN-PRI. ExpressTouch features may 
be offered in conjunction with Centrex services and consist of one or more of the following 
features: 

 
A. Return Call 

 
Return Call permits the subscriber to place a call to the telephone number associated with 
the most recent incoming call whether or not the call was answered or the telephone number 
is known by the subscriber.  If the called line is available, the call is immediately completed.  
If the called line is not available, a queuing process, which may last up to thirty minutes, 
takes place.  When both lines are available, the calling subscriber is notified via a distinctive 
ring that the network is ready to place the call.  When the subscriber picks up the telephone, 
the call is automatically placed. 
 
Return Call is available on a flat monthly rate or on a usage sensitive basis.  Under the 
usage sensitive option, whether the customer chooses to advance the call or abandon the 
call, the usage activation charge applies, unless the originating line information is not 
available.  The provision of this service on a usage sensitive basis is subject to technical 
limitations and is provided where facilities are available.  Customer may request removal of 
this feature at no additional charge. 

 
Return Call cannot return a call to the telephone number of the last incoming call if the 
telephone number was originally blocked by the calling party. 

 
B. Caller ID 

 
Caller ID allows the subscriber, with the use of a display phone or adjunct display device, to 
view the directory number of an incoming call before answering.  During the time that the 
incoming call is placed, the calling number is forwarded from the central office to a 
compatible customer provided Customer Premises Equipment (CPE) Display Unit 
associated with the customer's local exchange service.  The calling telephone number is 
then delivered to the display device during the first silent interval of ringing.   

 

(T) 
 
 
 

(T) 
 
 

(T) 

 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006

CANCELLED 
June 20, 2008 
Missouri Public 

Service Commission

kempkc
October 8, 2006



GENERAL DESCRIPTION

A.

	

Return Call

B .

	

Caller ID

P.S.C.MO.-No . 22 Section 43

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Fourth Revised Page 7
d/b/a SPRINT

	

Cancels Third Revised Page 7

EXPRESSTOUCH®

ExpressTouch® is the Company's registered trade mark for a set of advanced call management
features . These features are also commonly known as Custom Local Area Signaling Services
(CLASS) and will only be offered on one-party service and will not be activated on multi-part
lines, certain FX lines, Payphone Line Services, ISDN-BRI and ISDN-PRL ExpressTouch

	

(CT)
features may be offered in conjunction with Centrex services and consist of one or more of the
following features :

Return Call permits the subscriber to place a call to the telephone number associated with
the most recent incoming call whether or not the call was answered or the telephone
number is known by the subscriber . If the called line is available, the call is immediately
completed. If the called line is not available, a queuing process, which may last up to thirty
minutes, takes place . When both lines are available, the calling subscriber is notified via a
distinctive ring that the network is ready to place the call . When the subscriber picks up
the telephone, the call is automatically placed .

Return Call is available on a flat monthly rate or on a usage sensitive basis . Under the
usage sensitive option, whether the customer chooses to advance the call or abandon the
call, the usage activation charge applies, unless the originating line information is not
available . The provision of this service on a usage sensitive basis is subject to technical
limitations and is provided where facilities are available . Customer may request removal
of this feature at no additional charge .

Return Call cannot return a call to the telephone number of the last incoming call if the
telephone number was originally blocked by the calling party .

Caller ID allows the subscriber, with the use of a display phone or adjunct display device,
to view the directory number of an incoming call before answering . During the time that
the incoming call is placed, the calling number is forwarded from the central office to a
compatible customer provided Customer Premises Equipment (CPE) Display Unit
associated with the customer's local exchange service . The calling telephone number is
then delivered to the display device during the first silent interval of ringing .

ISSUED:

	

EFFECTIVE:
August 14 2002

	

BY: Richard D. Lawson

	

September 13, 2002
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

October 13, 2006



"

	

SPRINT MISSOURI, INC .

	

Third Revised Page 7
d/b/a SPRINT

	

Cancels Second Revised Page 7

40

I .

	

GENERAL DESCRIPTION

ExpressTouch® is the Company's registered trade mark for a set o£
advanced call management features . These features are also commonly
known as Custom Local Area Signaling Services (CLASS) and will only be
offered on one-party service and will not be activated on multi-part
lines, certain FX lines, and Payphone Line Services . ExpressTouch (CT)
features may be offered in conjunction with Centrex services and
consist of one or more of the following features :

A . Return Call

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

EXPRESSTOUCH®

RECD JAN 2 6 2000

Return Call permits the subscriber to place a call to the
telephone number associated with the most recent incoming call
whether or not the call was answered or the telephone number is
known by the subscriber . If the called line is available, the
call is immediately completed . If the called line is not
available, a queuing process, which may last up to thirty minutes,
takes place . When both lines are available, the calling
subscriber is notified via a distinctive ring that the network is
ready to place the call . When the subscriber picks up the
telephone, the call is automatically placed .

Return Call is available on a flat monthly rate or on a usage
sensitive basis . Under the usage sensitive option, whether the
customer chooses to advance the call or abandon the call, the
usage activation charge applies, unless the originating line
information is not available . The provision of this service on a
usage sensitive basis is subject to technical limitations and is
provided where facilities are available . Customer may request
removal of this feature at no additional charge .

AirV Return Call cannot return a call to the telephone number of the
last incoming call if the telephone number was originally blocked
by the calling party .

Caller ID

Caller ID allows the subscriber, with the use of a display phone
or adjunct display device, to view the directory number of an
incoming call before answering . During the time that the incoming
call is placed, the calling number is forwarded from the central
office to a compatible customer provided Customer Premises
Equipment (CPE) Display Unit associated with the customer's local
exchange service . The calling telephone number is then delivered
to the display device during the first silent interval of ringing .

ISSUED :
January 26, 2000

	

BY : Richard D . Lawson
State Executive, External

319 Madison
Jefferson City, MO

	

65101FILS
AAA



UNITED TELEPHONE COMPANY
OF MISSOURI D/B/A SPRINT

A .

	

Return Call

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE T
LFt21VE

Second Revised Page 7
St,'Eatrejg96irst Revised Page 7

EXPRESSTOUCH®
MISSOURI

I .

	

GENERAL DESCRIPTION

	

Public S9PNIC91^GMmi&siot3

ExpressTouch® is the Company's registered trade mark for a set of
advanced call management features . These features are also commonly
known as Custom Local Area Signaling Services (CLASS) and will only
be offered on one-party service and will not be activated on multi-
party lines, certain FX lines, COCOT, Public and Semi-Public Coin
Telephone Services . ExpressTouch® features may be offered in
conjunction with Centrex services and consist of one or more of the
following features :

Return Call permits the subscriber to place a call to the
telephone number associated with the most recent incoming call
whether or not the call was answered or the telephone number is
known by the subscriber . If the called line is available, the
call is immediately completed . If the called line is not
available, a queuing process, which may last up to thirty
minutes, takes place . When both lines are available, the
calling subscriber is notified via a distinctive ring that the
network is ready to place the call . When the subscriber picks
up the telephone, the call is automatically placed .

Return Call is available on a flat monthly rate or on a usage

	

(T)
c

	

sensitive basis . Under the usage sensitive option, whether the
.y

	

customer chooses to advance the call or abandon the call, the
00 E

	

usage activation charge applies, unless the originating line

NJ

	

E-

	

information is not available . The provision of this service on
--I

	

-a,

	

a usage sensitive basis is subject to technical limitations and
W

	

1\ ~y

	

is

	

provided

	

where

	

facilities

	

are

	

available .

	

Customer

	

may
Z

	

~.

	

request removal of this feature at no additional charge .

U

	

v°)'

	

Return Call cannot return a call to the telephone number of the
last incoming call if the telephone number was originallyCM=
blocked by the calling party .

	

(AT)
o.
B .

	

Caller ID

Caller ID allows the subscriber, with the use of a display
phone or adjunct display device, to view the directory number
of an incoming call before answering . During the time that the
incoming call is placed, the calling number is forwarded from
the central office to a compatible customer provided Customer
Premises Equipment (CPE) Display Unit associated with the
customer's local exchange service . The calling telephone
number is then delivered to the display device during the first
silent interval of ringing .

S
ISSUED :

	

791`
E - 1

1 1

	

"" ----l

	

~ EFFECTIVE :
eptember 12, 1996

	

BY : John L . Roe
Vice President - Carrier and Regulatory Services

	

NOV 1 3 M6

Overland Park, OKnsStreetO
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GENERAL DESCRIPTION
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GENERAL EXCHANGE TARIFF

ExpressTouch® is the Company's registered trade mark
R 1)URt of

advanced call management features . These featur~,

	

,~

	

Lion
known as Custom Local Area Signaling Services (CLAS~S~~

	

`1~T o

	

be
offered on one-party service and will not be activated on multi-party
lines, certain FX lines, COCOT, Public and Semi-Public Coin Telephone
Services . ExpressTouch® features may be offered in conjunction with
Centrex services and consist of one or more of the following features :

A .

	

Return Call

	

(CT)

B .

	

Caller ID

Return Call permits the subscriber to place a call to the (CT)
telephone number associated with the most recent incoming call
whether or not the call was answered or the telephone number is
known by the subscriber . If the called line is available, the
call is immediately completed . If the called line is not
available, a queuing process, which may last up to thirty minutes,
takes place . When both lines are available, the calling
subscriber is notified via a distinctive ring that the network is
ready to place the call . When the subscriber picks up the
telephone, the call is automatically placed .

Caller ID allows the subscriber, with the use of a display phone
or adjunct display device, to view the directory number of an
incoming call before answering . During the time that the incoming
call is placed, the calling number is forwarded from the central
office to a compatible customer provided Customer Premises
Equipment (CPE) Display Unit associated with the customer's local
exchange service . The calling telephone number is then delivered

!~to the display device during the first silent interval of ringing .

o..,The calling telephone number is not available from calls made from
QJmost

	

cellular phones

	

or units

	

and

	

currently

	

from

	

interexchange
carrier and other local exchange carrier calls . The calling
number is also not available when incoming calls have been handled
by an operator or charged to credit cards . Number delivery for
calls originated from a PBX will display the main PBX number only .

4L
p

	

If the caller's number is not part of the ExpressTouch® network,
is a multi-party line, or is blocked, the number will not be
displayed .

Subscription to Caller ID on Centrex access lines is only
available on the customer group level and not on a per line basis .
Rates and charges, however, will apply on a 'per line bafILE

r
ISSUED :

	

F~~T
June 27, 1996

	

BY : John L . Roe

	

J

	

29,
Vice President - Carrier and Regulatory Services

5454 West 110th Street

	

MO.PUBUCSEAVICECOMMOverland Park, Kansas 66211



GENERAL EXCHANGE TARIFF
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Original Page 7
OF MISSOURI

I .

	

GENERAL DESCRIPTION
Publi

MISSOURI

ExpressTouche is the Company's registered trade mark foSanVPP @PMkfGdh
call management features . These features are also commonly known as
Custom Local Area Signaling Services (CLASS) and will only be offered on
one-party service and will not be activated on multi-party lines, certain
FX lines, COCOT, Public and Semi-Public Coin Telephone Services .
ExpressTouche features may be offered in conjunction with Centrex services
and consist of one or more of the following features :

A .

	

Auto Call Return

Auto Call Return permits the subscriber to place a call to the
telephone number associated with the most recent incoming call
whether or not the call was answered or the telephone number is
known by the subscriber . If the called line is available, the call
is immediately completed . If the called line is not available, a
queuing process, which may last up to thirty minutes, takes place .
When both lines are available, the calling subscriber �b~jatytji*od
via a distinctive ring that the network is ready to
When the subscriber picks up the telephone,
automatically placed .

B .

	

Caller ID

ISSUED :
November 17, 1993

P .S .C .MO .-No . 22 Section 43

EXPRESSTOUCH®

BY : John L . Roe
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211

RECEIVED

DEC 01 1993

Subscription to Caller ID on Centrex access lines is on
on the customer group level and not on a per line basis!
charges, however, will apply on a per line basis .

Caller ID allows the subscriber

	

with the use of a di~`j~

	

90

	

`,
adjunct display device, to view Ithe directory numbe?ka

	

ng
call before answering . During the time that the incoming call is
placed, the calling number is forwarded from the central office to
a compatible customer provided Customer Premises Equipment (CPE)
Display Unit associated with the customer's local exchange service .
The calling telephone number is then delivered to the display device
during the first silent interval of ringing .

The calling telephone number is not available from calls made from
most cellular phones or units and currently from interexchange
carrier and other local exchange carrier calls . The calling number
is also not available when incoming calls have been handled by an
operator or charged to credit cards . Number delivery for calls
originated from a PBX will display the main PBX number only . If the
caller's number is not part of the ExpressTouche network, is a
multi-party line, or is blocked, the number will not be displayed .

Vailtablq!
i~tes~an`d

JAN - 9 1994

MISSOURI
Public ScEVEFOTOVEMission

JAN fl 9 1393



P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fifth Revised Page 8 
d/b/a Embarq   Cancels Fourth Revised Page 8 
 

EXPRESSTOUCH 
 
I. GENERAL DESCRIPTION (Cont'd) 
 

B. Caller ID - Number Only (1) (Cont'd) 
 

The calling telephone number is not available from calls made from most cellular phones or 
units and currently from some interexchange carriers and other local exchange carrier calls.  
The calling number is also not available when incoming calls have been handled by an 
operator or charged to credit cards.  Number delivery for calls originated from a PBX will 
display the main PBX number only.  If the caller's number is not part of the ExpressTouch 
network or is blocked, the number will not be displayed. 

 
Caller ID - Number Only customers who do not wish to receive calls with blocked numbers 
can activate Anonymous Call Rejection by pressing *77 (1177 on rotary phones).  The code 
to deactivate is *87 (1187 on rotary phones).  While the feature is activated, incoming calls 
with blocked numbers are routed to an announcement in the central office.  Anonymous Call 
Rejection is automatically available, in the deactive state, to residence subscribers of Caller 
ID - Number Only and to business subscribers where technically feasible. 
 
Subscription to Caller ID - Number Only on Centrex access lines is only available on the 
customer group level and not on a per line basis.  Rates and charges, however, will apply on 
a per line basis. 
 
Telephone numbers transmitted via Caller ID - Number Only may not be sold or given to 
another party without the caller's consent.  Caller ID - Number Only information may only be 
used for:  a) routing or completion of calls, b) billing of calls, c) account management 
purposes, d) services directly related to the call or transaction, e) verification of calling party 
identity and f) marketing products or services that are directly related to those previously 
acquired by the customer from the number delivery services subscriber.  Caller ID - Number 
Only customers failing to comply with any of these conditions will have their service 
terminated. 

 
 
 
 
 
 
 
 
 
 
 
 
(1) Limited to existing customers at existing locations as of June 20, 2008. 
 

 
 
 
 
 
 
 
 
 
 
 

(D) 

 
 
ISSUED: EFFECTIVE: 
January 27, 2009 BY: Darlene N. Terry February 26, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 Filed 

Missouri Public 
Service Commission 

JI-2009-0552



 

 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fourth Revised Page 8 
d/b/a Embarq   Cancels Third Revised Page 8 
 

EXPRESSTOUCH 
 
I. GENERAL DESCRIPTION (Cont'd) 
 

B. Caller ID - Number Only (1) (Cont'd) 
 

The calling telephone number is not available from calls made from most cellular phones or 
units and currently from some interexchange carriers and other local exchange carrier calls.  
The calling number is also not available when incoming calls have been handled by an 
operator or charged to credit cards.  Number delivery for calls originated from a PBX will 
display the main PBX number only.  If the caller's number is not part of the ExpressTouch 
network, is a multi-party line, or is blocked, the number will not be displayed. 

 
Caller ID - Number Only customers who do not wish to receive calls with blocked numbers 
can activate Anonymous Call Rejection by pressing *77 (1177 on rotary phones).  The code 
to deactivate is *87 (1187 on rotary phones).  While the feature is activated, incoming calls 
with blocked numbers are routed to an announcement in the central office.  Anonymous Call 
Rejection is automatically available, in the deactive state, to residence subscribers of Caller 
ID - Number Only and to business subscribers where technically feasible. 
 
Subscription to Caller ID - Number Only on Centrex access lines is only available on the 
customer group level and not on a per line basis.  Rates and charges, however, will apply on 
a per line basis. 
 
Telephone numbers transmitted via Caller ID - Number Only may not be sold or given to 
another party without the caller's consent.  Caller ID - Number Only information may only 
be used for:  a) routing or completion of calls, b) billing of calls, c) account management 
purposes, d) services directly related to the call or transaction, e) verification of calling party 
identity and f) marketing products or services that are directly related to those previously 
acquired by the customer from the number delivery services subscriber.  Caller ID - Number 
Only customers failing to comply with any of these conditions will have their service 
terminated. 

 
 
 
 
 
 
 
 
 
 
 
 
(1) Limited to existing customers at existing locations as of June 20, 2008. 
 

 
 
 
 

 (T)(C) 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 

(T) 
 

(T) 
 
 
 

(T) 
(T) 

 
 
 

(T) 
(T) 

 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
 
ISSUED: EFFECTIVE: 
May 21, 2008 BY:  Darlene N. Terry June 20, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

Cancelled  
February 26, 2009 

Missouri Public 
Service Commission 

JI-2009-0552



 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Third Revised Page 8 
d/b/a Embarq   Cancels Second Revised Page 8 
 
 

EXPRESSTOUCH 
 
I. GENERAL DESCRIPTION (Cont'd) 
 

B. Caller ID (Cont'd) 
 

The calling telephone number is not available from calls made from most cellular phones or 
units and currently from some interexchange carriers and other local exchange carrier calls.  
The calling number is also not available when incoming calls have been handled by an 
operator or charged to credit cards.  Number delivery for calls originated from a PBX will 
display the main PBX number only.  If the caller's number is not part of the ExpressTouch 
network, is a multi-party line, or is blocked, the number will not be displayed. 

 
Caller ID customers who do not wish to receive calls with blocked numbers can activate 
Anonymous Call Rejection by pressing *77 (1177 on rotary phones).  The code to deactivate 
is *87 (1187 on rotary phones).  While the feature is activated, incoming calls with blocked 
numbers are routed to an announcement in the central office.  Anonymous Call Rejection is 
automatically available, in the deactive state, to residence subscribers of Caller ID and to 
business subscribers where technically feasible. 
 
Subscription to Caller ID on Centrex access lines is only available on the customer group 
level and not on a per line basis.  Rates and charges, however, will apply on a per line basis. 
 
Telephone numbers transmitted via Caller ID may not be sold or given to another party 
without the caller's consent.  Caller ID information may only be used for:  a) routing or 
completion of calls, b) billing of calls, c) account management purposes, d) services directly 
related to the call or transaction, e) verification of calling party identity and f) marketing 
products or services that are directly related to those previously acquired by the customer 
from the number delivery services subscriber.  Caller ID customers failing to comply with any 
of these conditions will have their service terminated. 

 

(T) 

 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006

CANCELLED 
June 20, 2008 
Missouri Public 

Service Commission

kempkc
October 8, 2006



P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Second Revised Page 8
OF MISSOURI D/B/A SPRINT Cancels First Revised Page 8

EXPRESSTOUCH®

I. GENERAL DESCRIPTION (Cont'd)

B. Caller ID (Cont'd)

The calling telephone number is not available from calls made
from most cellular phones or units and currently from some
interexchange carriers and other local exchange carrier calls.
The calling number is also not available when incoming calls
have been handled by an operator or charged to credit cards.
Number delivery for calls originated from a PBX will display the
main PBX number only. If the caller's number is not part of the
ExpressTouch® network, is a multi-party line, or is blocked, the
number will not be displayed.

Caller ID customers who do not wish to receive calls with
blocked numbers can activate Anonymous Call Rejection by
pressing *77 (1177 on rotary phones). The code to deactivate is
*87 (1187 on rotary phones). While the feature is activated,
incoming calls with blocked numbers are routed to an
announcement in the central office. Anonymous Call Rejection is
automatically available, in the deactive state, to residence
subscribers of Caller ID and to business subscribers where
technically feasible.

Subscription to Caller ID on Centrex access lines is only
available on the customer group level and not on a per line
basis. Rates and charges, however, will apply on a per line
basis.

Telephone numbers transmitted via Caller ID may not be sold or
given to another party without the caller's consent. Caller ID
information may only be used for: a) routing or completion of
calls, b) billing of calls, c) account management purposes, d)
services directly related to the call or transaction, e)
verification of calling party identity and f) marketing products
or services that are directly related to those previously
acquired by the customer from the number delivery services
subscriber. Caller ID customers failing to comply with any of
these conditions will have their service terminated.

(AT)

(AT)

(AT)

ISSUED: EFFECTIVE:
November 15, 1996 BY: Richard D. Lawson December 16, 1996

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

October 13, 2006
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Cance_]s 0T'gin 1 Page 8
EXPRESSTOUCH®
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GENERAL DESCRIPTION (Cont'd) SEP 12 1996

B .

	

Caller ID (Cont'd)

	

M1SSG1JR1
Public Service Commissiol3

The calling telephone number is not available from calls made
from most cellular phones or units and currently from
interexchange carrier and other local exchange carrier calls .
The calling number is also not available when incoming calls
have been handled by an operator or charged to credit cards .
Number delivery for calls originated from a PBX will display
the main PBX number only . If the caller's number is not part
of the ExpressTouch@ network, is a multi-party line, or is
blocked, the number will not be displayed .

Subscription to Caller ID on Centrex access lines is only
available on the customer group level and not on a per line
basis . Rates and charges, however, will apply on a per line
basis .

Telephone numbers transmitted via Caller ID may not be sold or
given to another party without the caller's consent . Caller ID
information may only be used for : a) routing or completion of
calls, b) billing of calls, c) account management purposes, d)
services directly related to the call or transaction, e)
verification of calling party identity and f) marketing
products or services that are directly related to those
previously acquired by the customer from the
services subscriber . Caller ID customer
with any of these conditions will H
terminated .

delivery
to comply

e their service

, 1G
1995 Ir

C .

	

Caller ID Blocking

	

OED

Caller ID blocking allows the subscrib
delivery of the subscriber's directory

	

'`,c~
basis (per call block) or per line basis (per . line`°bYock) .

Per call block will block the delivery of the subscriber's
number for one call only and may be activated by dialing an
activation code (*67 from a Touch-Tone telephone or 1167 from a
rotary telephone) immediately prior to placing a call . The
activation code will initiate per call blocking, which is
available at no charge .

If the calling party activates blocking, the directory number
will not be transmitted across the line . Instead, Caller ID
customers will receive an anonymous indicator . This anonymous
indicator notifies the Caller ID customer that the calling

number,
has

	

elected

	

to

	

block

	

the

	

delivery ~yoif~ . tKeel

	

telephone
w(i1 ILE

ISSUED :

	

9 7 - 1_11 1 EFFECTIVE :
September 12, 1996

	

BY : John L . Roe

	

NOV l :i ~~~~
Vice President - Carrier and Regulatory Services

5454 West 110th Stre t%?UB
CSERV1CEC0R9ii<"Overland Park, Kansas

(MT)

(MT)



®a

Q
C?

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 8
OF MISSOURI

	

RECEIVED
EXPRESSTOUCHe

I .

	

GENERAL DESCRIPTION (Cont'd)
MISSOURI

Caller ID (Cont'd) Public Service CommissionB .

C .

	

Caller ID Blocking

P .S .C .MO .-No . 22 Section 43

DEC O 1 1993

Telephone numbers transmitted via Caller ID may not be sold or given
to another party without the caller's consent . Caller ID
information may only be used for : a) routing or completion of
calls, b) billing of calls, c) account management purposes, d)
services directly related to the call or transaction, e)
verification of calling party identity and f) marketing products or
services that are directly related to those previously acquired by
the customer from the number delivery services subscriber . Caller
ID customers failing to comply with any of these conditions will
have their service terminated .

Caller ID blocking allows the subscriber to prevent the delivery of
the subscriber's directory number on a per call basis (per call
block) or per line basis (per line block) .

Per call block will block the delivery of the subscriber's number
for one call only and may be activated by dialing an activation code
(*67 from a Touch-Tone telephone or 1167 from a rotary telephone)
immediately prior to placing a call . The activation code will
initiate per call blocking, which is available at no charge .

If the calling party activates blocking, the directory number will
not be transmitted across the line . Instead, Caller ID customers
will receive an anonymous indicator . This anonymous indicator
notifies the Caller ID customer that the calling party has elected
to block the delivery of the telephone number .

Per line block will automatically block delivery of the subscriber's
telephone number on all calls . Line blocking for the delivery of
the calling number is available upon request, at no charge, to the
following entities and their employees/volunteers, for lines over
which the official business of the agency is conducted including
those at the residences of employees/volunteers, where an executive
officer of the agency registers with the Company a need for
blocking : (a) private, nonprofit, tax-exempt, domestic violence
intervention agencies and (b) federal, state and local law
enforcement agencies . The calling number will not be transmitted
from a line equipped with this capability .

The blocking of the directory number will not be providbd'onca
originating

	

from

	

Public,

	

Semi-Public

	

and

	

Customer-O~Nned9
~9~'4Telephone Services .Services

	

R1V.

MISSOURI
issionISSUED :

	

BY:

	

John L . Roe

	

Public St0t@jqW-V,
November 17, 1993

	

Vice President - Administration
5454 West 110th Street

	

JAN 0 9 1983Overland Park, Kansas 66211



P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fourth Revised Page 8.1 
d/b/a Embarq Cancels Third Revised Page 8.1 
 

EXPRESSTOUCH 

 
I. GENERAL DESCRIPTION (Cont'd) 
 

C. Caller ID with Name 
 

Caller ID with Name functions in the same manner as Caller ID - Number Only but also 
includes the delivery of a calling party’s name.  The name and number are displayed on 
compatible customer provided auxiliary equipment. 
 
The name displayed shall be the name associated with the calling telephone number as 
shown on the Company’s records.  The Company, at its discretion, may abbreviate or limit 
that name for display purposes.  The Company does not assure name accuracy, and it shall 
not be liable to any party for errors, omissions, or mistakes.  The Company’s sole and only 
obligation shall be to correct errors in names when notified in writing of such errors. 
 
The calling telephone name and number is not available from calls made from most cellular 
phones or units and currently from some interexchange carriers and other local exchange 
carrier calls.  The calling name and number are also not available when incoming calls have 
been handled by an operator or charged to credit cards.  Name and number delivery for 
calls originated from a PBX will display the main PBX name and number only.  If the caller’s 
name and number are not part of the ExpressTouch network or is blocked, the name and 
number will not be displayed. 
 
Caller ID with Name customers who do not wish to receive calls with blocked numbers can 
activate Anonymous Call Rejection by pressing *77 (1177 on rotary phones).  The code to 
deactivate is *87 (1187 on rotary phones).  While the feature is activated, incoming calls with 
blocked numbers are routed to an announcement in the central office.  Anonymous Call 
Rejection is automatically available, in the deactive state, to residence subscribers of Caller 
ID with Name and to business subscribers where technically feasible. 
 
Subscription to Caller ID with Name on Centrex access lines is only available on the 
customer group level and not on a per line basis.  Rates and charges, however, will apply on 
a per line basis. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

ISSUED: EFFECTIVE: 
January 27, 2009 BY: Darlene N. Terry February 26, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 Filed 

Missouri Public 
Service Commission 

JI-2009-0552
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GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Third Revised Page 8.1 
d/b/a Embarq Cancels Second Revised Page 8.1 
 

EXPRESSTOUCH 

 
I. GENERAL DESCRIPTION (Cont'd) 
 

C. Caller ID with Name 
 

Caller ID with Name functions in the same manner as Caller ID - Number Only but also 
includes the delivery of a calling party’s name.  The name and number are displayed on 
compatible customer provided auxiliary equipment. 
 
The name displayed shall be the name associated with the calling telephone number as 
shown on the Company’s records.  The Company, at its discretion, may abbreviate or limit 
that name for display purposes.  The Company does not assure name accuracy, and it shall 
not be liable to any party for errors, omissions, or mistakes.  The Company’s sole and only 
obligation shall be to correct errors in names when notified in writing of such errors. 
 
The calling telephone name and number is not available from calls made from most cellular 
phones or units and currently from some interexchange carriers and other local exchange 
carrier calls.  The calling name and number are also not available when incoming calls have 
been handled by an operator or charged to credit cards.  Name and number delivery for 
calls originated from a PBX will display the main PBX name and number only.  If the caller’s 
name and number are not part of the ExpressTouch network, is a multi-party line, or is 
blocked, the name and number will not be displayed. 
 
Caller ID with Name customers who do not wish to receive calls with blocked numbers can 
activate Anonymous Call Rejection by pressing *77 (1177 on rotary phones).  The code to 
deactivate is *87 (1187 on rotary phones).  While the feature is activated, incoming calls with 
blocked numbers are routed to an announcement in the central office.  Anonymous Call 
Rejection is automatically available, in the deactive state, to residence subscribers of Caller 
ID with Name and to business subscribers where technically feasible. 
 
Subscription to Caller ID with Name on Centrex access lines is only available on the 
customer group level and not on a per line basis.  Rates and charges, however, will apply on 
a per line basis. 

 

 
 
 
 
 
 

(T) 

ISSUED: EFFECTIVE: 
May 21, 2008 BY:  Darlene N. Terry June 20, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

Cancelled  
February 26, 2009 

Missouri Public 
Service Commission 

JI-2009-0552
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GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Second Revised Page 8.1 
d/b/a Embarq   Cancels First Revised Page 8.1 
 
 

EXPRESSTOUCH 

 
I. GENERAL DESCRIPTION (Cont'd) 
 

C. Caller ID With Name 
 

Caller ID With Name functions in the same manner as Caller ID but also includes the 
delivery of a calling party’s name.  The name and number are displayed on compatible 
customer provided auxiliary equipment. 
 
The name displayed shall be the name associated with the calling telephone number as 
shown on the Company’s records.  The Company, at its discretion, may abbreviate or limit 
that name for display purposes.  The Company does not assure name accuracy, and it shall 
not be liable to any party for errors, omissions, or mistakes.  The Company’s sole and only 
obligation shall be to correct errors in names when notified in writing of such errors. 
 
The calling telephone name and number is not available from calls made from most cellular 
phones or units and currently from some interexchange carriers and other local exchange 
carrier calls.  The calling name and number are also not available when incoming calls have 
been handled by an operator or charged to credit cards.  Name and number delivery for calls 
originated from a PBX will display the main PBX name and number only.  If the caller’s name 
and number are not part of the ExpressTouch network, is a multi-party line, or is blocked, 
the name and number will not be displayed.        
 
Caller ID With Name customers who do not wish to receive calls with blocked numbers can 
activate Anonymous Call Rejection by pressing *77 (1177 on rotary phones).  The code to 
deactivate is *87 (1187 on rotary phones).  While the feature is activated, incoming calls with 
blocked numbers are routed to an announcement in the central office.  Anonymous Call 
Rejection is automatically available, in the deactive state, to residence subscribers of Caller 
ID With Name and to business subscribers where technically feasible. 
 
Subscription to Caller ID With Name on Centrex access lines is only available on the 
customer group level and not on a per line basis.  Rates and charges, however, will apply on 
a per line basis. 

 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006

CANCELLED 
June 20, 2008 
Missouri Public 

Service Commission

kempkc
October 8, 2006



P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY First Revised Page 8.1
OF MISSOURI D/B/A SPRINT Cancels Original Page 8.1

EXPRESSTOUCH®

I. GENERAL DESCRIPTION (Cont'd)

C. Caller ID With Name

Caller ID With Name functions in the same manner as Caller ID
but also includes the delivery of a calling party’s name. The
name and number are displayed on compatible customer provided
auxillary equipment.

The name displayed shall be the name associated with the calling
telephone number as shown on the Company’s records. The
Company, at its descretion, may abbreviate or limit that name
for display purposes. The Company does not assure name
accuracy, and it shall not be liable to any party for errors,
omissions, or mistakes. The Company’s sole and only obligation
shall be to correct errors in names when notified in writing of
such errors.

The calling telephone name and number is not available from
calls made from most cellular phones or units and currently from
some interexchange carriers and other local exchange carrier
calls. The calling name and number are also not available when
incoming calls have been handled by an operator or charged to
credit cards. Name and number delivery for calls originated
from a PBX will display the main PBX name and number only. If
the caller’s name and number are not part of the ExpressTouch®
network, is a multi-party line, or is blocked, the name and
number will not be displayed.

Caller ID With Name customers who do not wish to receive calls
with blocked numbers can activate Anonymous Call Rejection by
pressing *77 (1177 on rotary phones). The code to deactivate is
*87 (1187 on rotary phones). While the feature is activated,
incoming calls with blocked numbers are routed to an
announcement in the central office. Anonymous Call Rejection is
automatically available, in the deactive state, to residence
subscribers of Caller ID With Name and to business subscribers
where technically feasible.

Subscription to Caller ID With Name on Centrex access lines is
only available on the customer group level and not on a per line
basis. Rates and charges, however, will apply on a per line
basis.

(AT)

(AT)

ISSUED: EFFECTIVE:
November 15, 1996 BY: Richard D. Lawson December 16, 1996

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

October 13, 2006
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GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 8 .1
OF MISSOURI D/B/A SPRINT

IV i: toEXPRESSTOUCH0

I .

	

GENERAL DESCRIPTION (Cont'd)

	

SEP 12 1996

C .

	

Caller ID Blocking (Cont'd)

	

Public SericsCOMmission
Per line block will automatically block delivery of the
subscriber's telephone number on all calls . Line blocking for

residences of employees/ volunteers, where an executive officer
of the agency registers with the Company a need for blocking :
(a) private, nonprofit, tax-exempt, domestic violence
intervention agencies and (b) federal, state and local law
enforecment agencies . The calling number will not be
transmitted from a line equipped with this capability .

The blocking of the directory number will not be provided on
calls originating from Public, Semi-Public and Customer-Owned
Pay Telephone Services .

Wherever per-line blocking is provided, per call unblocking is
available at no charge to enable deliver

	

~~~ling party
number .

	

By dialing the activation cod A~oorr 1182 from a
rotary phone, the next attempted call will deliver the calling
party number .

DES 1

	

199

	

/
(,

4

	

hD .

	

Call Trace
~ISS10f 1

Call Trace enables the customer to in,~t~ ~%

	

G~~(~atic trace
of the last incoming call received,Y4`Ii ar

	

~U~f" , the time
lapse since that call, providing there have been no intervening
outgoing calls . To initiate the trace, the customer must dial
an activation code, then dial a "1" . Upon activation by the
customer, the network automatically sends a message to the
Telephone Company indicating the calling number, the time the
call was received, and the time the trace was activated . The
customer using this feature would be required to contact the
local telephone company business office for further action .
The customer is not provided the traced number .

If the customer makes or receives another call before
activating the trace, or if the Call Waiting feature (described
in other sections of this tariff) is activated prior to
activating the trace, Call Trace feature will not record the
correct number .

Call Trace will trace only those calls which are originated
from a location served by the ExpressToucho network . A
separate charge applies to each successful-, t-i-Ovation of this
feature .

	

i 6 ~(~

	

( T)

ISSUED :

	

� icMG

	

EFFECTIVE :
September 12, 1996

	

BY : John L . Roe

	

N0%1 1''
Vice President - Carrier and Regulatory Services

	

NOV
5454 West 110th Str

F&IMOverland Park, Kansas F6

	

~ ~5

	

CEGOMM

the delivery of the calling number is available upon request,
at no charge, to the following entities and their
employees/volunteers, for lines over which the official
business of the agency is conducted including those at the



 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc.  First Revised Page 8.2 
d/b/a Embarq    Cancels Original Page 8.2 

 
EXPRESSTOUCH 

I. GENERAL DESCRIPTION (Cont'd) 
 

C. Caller ID With Name (Cont'd) 
 

Telephone name and numbers transmitted via Caller ID With Name may not be sold or given 
to another party without the caller’s consent.  Caller ID With Name information may only be 
used for: a) routing or completion of calls, b) billing of calls, c) account management 
purposes, d) services directly related to the call or transaction, e) verification of calling party 
identity and f) marketing products or services that are directly related to those previously 
acquired by the customer from the name and number delivery services subscriber.  Caller ID 
With Name customers failing to comply with any of these conditions will have their service 
terminated. 

. Caller ID Blocking 
 

Caller ID blocking allows the subscriber to prevent the delivery of the subscriber's directory 
name and/or number on a per call basis (per call block) or per line basis (per line block).   
 
Per call block will block the delivery of the subscriber's name and/or number for one call only 
and may be activated by dialing an activation code (*67 from a Touch-Tone telephone or 
1167 from a rotary telephone) immediately prior to placing a call.  The activation code will 
initiate per call blocking, which is available at no charge.   
 
If the calling party activates blocking, the directory name and/or number will not be 
transmitted across the line.  Instead, Caller ID customers will receive an anonymous 
indicator.  This anonymous indicator notifies the Caller ID customer that the calling party has 
elected to block the delivery of the telephone name and/or number. 
 
Per line block will automatically block delivery of the subscriber’s telephone name and/or 
number on all calls.  Line blocking for the delivery of the calling name and/or number is 
available upon request, at no charge, to the following entities and their 
employees/volunteers, for lines over which the official business of the agency is conducted 
including those at the residences of employees/volunteers, where an executive officer of the 
agency registers with the Company a need for blocking: (a) private, nonprofit, tax-exempt, 
domestic violence intervention agencies and (b) federal, state and local law enforcement 
agencies.  The calling name and/or number will not be transmitted from a line equipped with 
this capability. 

(T) 

 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006

kempkc
October 8, 2006



P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 8.2
OF MISSOURI D/B/A SPRINT

EXPRESSTOUCH®

I. GENERAL DESCRIPTION (Cont'd)

C. Caller ID With Name (Cont'd)

Telephone name and numbers transmitted via Caller ID With Name
may not be sold or given to another party without the caller’s
consent. Caller ID With Name information may only be used for:
a) routing or completion of calls, b) billing of calls, c)
account management purposes, d) services directly related to the
call or transaction, e) verification of calling party identity
and f) marketing products or services that are directly related
to those previously acquired by the customer from the name and
number delivery services subscriber. Caller ID With Name
customers failing to comply with any of these conditions will
have their service terminated.

D. Caller ID Blocking

Caller ID blocking allows the subscriber to prevent the delivery
of the subscriber's directory name and/or number on a per call
basis (per call block) or per line basis (per line block).

Per call block will block the delivery of the subscriber's name
and/or number for one call only and may be activated by dialing
an activation code (*67 from a Touch-Tone telephone or 1167 from
a rotary telephone) immediately prior to placing a call. The
activation code will initiate per call blocking, which is
available at no charge.

If the calling party activates blocking, the directory name
and/or number will not be transmitted across the line. Instead,
Caller ID customers will receive an anonymous indicator. This
anonymous indicator notifies the Caller ID customer that the
calling party has elected to block the delivery of the telephone
name and/or number.

Per line block will automatically block delivery of the
subscriber’s telephone name and/or number on all calls. Line
blocking for the delivery of the calling name and/or number is
available upon request, at no charge, to the following entities
and their employees/volunteers, for lines over which the
official business of the agency is conducted including those at
the residences of employees/volunteers, where an executive
officer of the agency registers with the Company a need for
blocking: (a) private, nonprofit, tax-exempt, domestic violence
intervention agencies and (b) federal, state and local law
enforcement agencies. The calling name and/or number will not
be transmitted from a line equipped with this capability.

AT

AT

CT MT

CT

CT
CT

CT

CT

CT
CT

CT
MT

ISSUED: EFFECTIVE:
November 15, 1996 BY: Richard D. Lawson December 16, 1996

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

October 13, 2006
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 GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. Fifth Revised Page 8.3 (C) 
d/b/a Embarq Cancels Fourth Revised Page 8.3 (C) 
 
 EXPRESSTOUCH 

 
I. GENERAL DESCRIPTION (Cont'd) 
 

D. Caller ID Blocking (Cont'd) 
 

The blocking of the directory name and/or number will not be provided on calls originating 
from Payphone Line Service. 

 
Wherever per-line blocking is provided, per call unblocking is available at no charge to 
enable delivery of the calling party name and/or number.  By dialing the activation code, *82 
or 1182 from a rotary phone, the next attempted call will deliver the calling party name 
and/or number. 

 
E. Call Trace 

 
Call Trace enables the customer to initiate an automatic trace of the last incoming call 
received, regardless of the time lapse since that call, providing there have been no 
intervening outgoing calls.  To initiate the trace, the customer must dial an activation code, 
then dial a “1”.  Upon activation by the customer, the network automatically sends a 
message to the Telephone Company indicating the calling number, the time the call was 
received, and the time the trace was activated.  The customer using this feature would be 
required to contact the local telephone company business office for further action.  The 
customer is not provided the traced number. 

 
If the customer makes or receives another call before activating the trace, or if the 
Enhanced Call Waiting feature (described in other sections of this tariff) is activated prior to 
activating the trace, Call Trace feature will not record the correct number. 
 
Call Trace will trace only those calls which are originated from a location served by the 
ExpressTouch network.  A separate charge applies to each successful activation of this 
feature. 

 
  In situations where the Call Trace functionality is activated by a subscriber, information 

pertaining to non-published numbers will be provided to the authorized law enforcement 
agency upon request of the agency. 

 
 F. Call Waiting ID 
 
  Enables the customer to view the calling party's name and telephone number associated 

with an incoming Call Waiting call, unless the name and telephone number of the calling 
party is suppressed, either via Per Call or Per Line Blocking.  This gives customers the 
opportunity to identify incoming callers without interrupting their current call, which helps the 
customer decide whether or not to answer the new call. 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

 

ISSUED: EFFECTIVE: 
May 21, 2008 BY:  Darlene N. Terry June 20, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 FILED 

Missouri Public 
Service Commision



SPRINT MISSOURI, INC.

	

Fourth Revised Page 8.3
dub/a SPRINT

	

Cancels Third Revised Page 8.3

GENERAL DESCRIPTION (Cont'd)

D.

	

Caller ID Blocking (Cont'd)

P.S.C.MO~No . 22 Section 43

GENERAL EXCHANGE TARIFF

EXPRESSTOUCH

	

(CT)

The blocking of the directory name and/or number will not be provided on calls originating from
Payphone Line Service .

Wherever per-line blocking is provided, per call unblocking, is available at no charge to enable
delivery of the calling party name and/or number . By dialing the activation code, '82 or 1182
from a rotary phone, the next attempted call will deliver the calling party name and/or number .

E .

	

Call Trace

Call Trace enables the customer to initiate an automatic trace of the last incoming call received,
regardless of the time lapse since that call, providing there have been no intervening outgoing
calls . To initiate the trace, the customer must dial an activation code, then dial a "1". Upon
activation by the customer, the network automatically sends a message to the Telephone
Company indicating the calling number, the time the call was received, and the time the trace
was activated. The customer using this feature would be required to contact the local telephone
company business office for further action . The customer is not provided the traced number .

If the customer makes or receives another call before activating the trace, or if the Call Waiting
feature (described in other sections of this tariff) is activated prior to activating the trace, Call
Trace feature will not record the correct number .

Call Trace will trace only those calls which are originated from a location served by the
EcpressTouch network . A separate charge applies to each successful activation of this feature .

	

(CT)

In situations where the Call Trace functionality is activated by a subscriber, information
pertaining to non-published numbers will be provided to the authorized law enforcement agency
upon request of the agency.

F .

	

Call Waiting ID

Enables the customer to view the calling party's name and telephone number associated with an
incoming Call Waiting call, unless the name and telephone number of the calling party is
suppressed, either via Per Call or Per Line Blocking . This gives customers the opportunity to
identify incoming callers without interrupting their current call, which helps the customer decide
whether or not to answer the new call .

ISSUED:

	

EFFECTIVE :
August 15, 2005

	

BY: Richard D . Lawson

	

September 15, 2005
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

(D)
(D)

CANCELLED 
June 20, 2008 
Missouri Public 

Service Commission



ISSUED :
May 25, 2004

E.

	

Call Trace

F.

	

Call Waiting ID

P.S.C.MO.No. 22 Section 43
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OCWGE TARIFF

SPRINT MISSOURI, INC.

	

Third Revised Page 8.3
d/b/a SPRINT

	

C~ Zo~

	

Cancels Second Revised Page 8.3
SEF 1
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Missouri Public
ST&'CI-P

	

Service Commission
~v 4

	

commissioo
I .

	

GENERAL DESCRIPTIO%OC'SfeNICMI$SDUR1	RECD MAY 25 2004
D.

	

Caller ID Blocking (Confd)

The blocking of the directory name and/or number will not be provided on calls originating from
Payphone Line Service.

Wherever per-line blocking is provided, per call unblocking is available at no charge to enable
delivery of the calling party name and/or number. By dialing the activation code, `82 or 1182
from a rotary phone, the next attempted call will deliver the calling party name and/or number .

Call Trace enables the customer to initiate an automatic trace of the last incoming call received,
regardless of the time lapse since that call, providing there have been no intervening outgoing
calls . To initiate the trace, the customer must dial an activation code, then dial a "1" . Upon
activation by the customer, the network automatically sends a message to the Telephone
Company indicating the calling number, the time the call was received, and the time the trace
was activated . The customer using this feature would be required to contact the local telephone
company business office for further action . The customer is not provided the traced number.

If the customer makes or receives another call before activating the trace, or if the Call Waiting
feature (described In other sections of this tariff) is activated prior to activating the trace, Call
Trace feature will not record the correct number.

Call Trace will trace only those calls which are originated from a location served by the
ExpressTouche network. A separate charge applies to each successful activation of this
feature .

In situations where the Call Trace functionality Is activated by a subscriber, information

	

(N)
pertaining to non-published numbers will be provided to the authorized law enforcement

	

(N)
agency upon request of the agency.

	

(N)

Enables the customer to view the calling party's name and telephone number associated with an
incoming Call Waiting call, unless the name and telephone number of the calling party is
suppressed, either via Per Call or Per Line Blocking. This gives customers the opportunity to
identify incoming callers without interrupting their current call, which helps the customer decide
whether or not to answer the new call .

Call Waiting ID is available when a customer subscribes to the Sprint Essentials"" or Advantage
With Name packages .

Missouri Public
Service Commission

FILED JUN 25 2004
EFFECTIVE :

BY: Richard D . Lawson

	

June 25, 2004
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101
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SPRINT MISSOURI, INC .

	

Second Revised Page 8 .3
d/b/a SPRINT

	

Cancels First Revised Page 8 .3

J
LLJ
U
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GENERAL DESCRIPTION (Cont'd)

D . Caller ID Blocking (Cont'd)

EXPRESSTOUCH0
S43X°+

REM JAN 90 2000
The blocking of the directory name and/or number will not be provided
on calls originating from Payphone Line Service .

	

(CT)

Wherever per-line blocking is provided, per call unblocking is
available at no charge to enable delivery of the calling party name
and/or number . By dialing the activation code, *82 or 1182 from a
rotary phone, the next attempted call will deliver the calling party
name and/or number .

E . Call Trace

Call Trace enables the customer to initiate an automatic trace of the
last incoming call received, regardless of the time lapse since that
call, providing there have been no intervening outgoing calls . To
initiate the trace, the customer must dial an activation code, then
dial a "1" . Upon activation by the customer, the network automatically
sends a message to the Telephone Company indicating the calling number,
the time the call was received, and the time the trace was activated .
The customer using this feature would be required to contact the local
telephone company business office for further action . The customer is
not provided the traced number .

If the customer makes or receives another call before activating the
trace, or if the Call Waiting feature (described in other sections of
this tariff) is activated prior to activating the trace, Call Trace
feature will not record the correct number .

Call Trace will trace only those calls which are originated from a
location served by the ExpressTouch® network . A separate charge
applies to each successful activation of this feature .

Call Waiting ID

Enables the customer to view the calling party's name and telephone
number associated with an incoming Call Waiting call, unless the name
and telephone number of the calling party is suppressed, either via Per
Call or Per Line Blocking . This gives customers the opportunity to

d

	

identify incoming callers without interrupting their current call,
which helps the customer decide whether or not to answer the new call .

Call Waiting ID is available when a customer subscribes to the Sprint
Essentials" or Advantage With Name packages .

ISSUED :

	

EFFECTIVE :
January 26, 2000

	

BY : Richard D . Lawson
State Executive, External A£f

	

_
319 Madison

Jefferson City, MO

	

65101

	

MAR 2 4 2000
FLO-MAR 2 4 2000



I .

	

GENERAL DESCRIPTION (Cont'd)

D.

	

Caller ID Blocking (Cont'd)

E .

	

Call Trace

P .S.C.MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

	

First Revised Page,8 .3
d/b/a SPRINT

	

Cancels Original,IPage~$ 3

EXPRESSTOUCH®
DEC 15 C"

The blocking of the directory name and/or number will not be provided on calls
originating from Public, Semi-Public and Customer-Owned Pay Telephone
Services .

Wherever per-line blocking is provided, per call unblocking is available at no
charge to enable delivery of the calling party name and/or number. By dialing
the activation code, *82 or 1182 from a rotary phone, the next attempted call will
deliver the calling party name and/or number.

Call Trace enables the customer to initiate an automatic trace of the last
incoming call received, regardless of the time lapse since that call, providing
there have been no intervening outgoing calls . To initiate the trace, the
customer must dial an activation code, then dial a "1" . Upon activation by the
customer, the network automatically sends a message to the Telephone
Company indicating the calling number, the time the call was received, and the
time the trace was activated. The customer using this feature would be
required to contact the local telephone company business office for further
action . The customer is not provided the traced number.

If the customer makes or receives another call before activating the trace, or if
the Call Waiting feature (described in other sections of this tariff) is activated
prior to activating the trace, Call Trace feature will not record the correct
number.

Call Trace will trace only those calls which are originated from a location served
by the ExpressTouch® network . A separate charge applies to each successful
activation of this feature .

Call Waiting ID

	

(N)

Enables the customer to view the calling party's name and telephone number
°o to E

	

associated with an incoming Call Waiting call, unless the name and telephone
N d. E

	

number of the calling party is suppressed, either via Per Call or Per Line
_.j 0
W

	

~,_) V~ Blocking .

	

This gives customers the opportunity to identify incoming callers
V

	

C'a

	

a)O without interrupting their current call, which helps the customer decide whether
Z

	

¢ 2 c;u) or not to answer the new call .

~en~ Call Waiting 1D is available when a customer subscribes to the Sprint
Essentials- or Advantage With Name packages . P0~EP

JAN 14. 1390

ISSUED:

	

EFFECTIVE:
December 15, 1997

	

BY: John L. Roe

	

January 14, 1998
VP - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211
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GENERAL DESCRIPTION (Cont'd)

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 8 .3
OF MISSOURI D/B/A SPRINT

EXPRESSTOUCH®

D .

	

Caller ID Blocking (Cont'd)

	

MiS80M

	

(CT)PUb(IC$Ptuir.PP'nMITIiSSI®r

The blocking of the directory name and/or number will not be
provided on calls originating from Public, Semi-Public and
Customer-Owned Pay Telephone Services .

Wherever per-line blocking is provided, per call unblocking is
available at no charge to enable delivery of the calling party
name and/or number . By dialing the activation code, *82 or 1182

	

(CT)
from a rotary phone, the next attempted call will deliver the
calling party name and/or number .

	

(CT)

E .

	

Call Trace

	

(CT)

Call Trace enables the customer to initiate an automatic trace of
the last incoming call received, regardless of the time lapse
since that call, providing there have been no intervening outgoing
calls . To initiate the trace, the customer must dial an
activation code, then dial a "1" . Upon activation by the
customer, the network automatically sends a message to the
Telephone Company indicating the calling number, the time the call
was received, and the time the trace was activated . The customer
using this feature would be required to contact the local
telephone company business office for further action . The
customer is not provided the traced number .

If the customer makes or receives another call before activating
the trace, or if the Call Waiting feature (described in other
sections of this tariff) is activated prior to activating the
trace, Call Trace feature will not record the correct number .

Call Trace will trace only those calls which are originated from a
location served by the ExpressTouche network . A separate charge
applies to each successful activation of this feature .

	

(I^ , :

CANCELLED

JAN 1 ,A-, 1°°8

Lz s a.3
; .= Service commission

P "g80UR'

UPCIVED
"0V 1 -5 1v96

ISSUED :

	

0" VFEFIVE :
November 15, 1996

	

BY : John L . Roe

	

December 16, 1996
Vice President - Carrier and Regulatory SeIMO

	

BUCKRVICEC®M5454 West 110th Street
Overland Park, Kansas 66211

(CT)
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GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Eighth Revised Page 9 
d/b/a Embarq Cancels Seventh Revised Page 9 
 

EXPRESSTOUCH 

 
I. GENERAL DESCRIPTION (Cont'd) 
 
 G. Reserved For Future Use 
 
 
 
 
 
 
 
 
 
 

H. Repeat Dial  
 

Repeat Dial allows the subscriber to automatically redial the last number dialed from the 
subscriber's telephone regardless of the completion status of the last number dialed.  If the 
called line is available, the call will be placed immediately.  If the redialed line is busy, the 
network will queue the request for thirty minutes and process the call when both the called 
and calling party lines are idle.  When the call can be completed, a distinctive ring will be 
provided to the caller's line to alert the subscriber that the requested callback is ready.  
When the subscriber picks up the telephone, the call is automatically placed. 
 
Repeat Dial is available on a flat monthly rate or on a usage sensitive basis.  Under the 
usage sensitive option, the customer will be billed each time a call is completed through the 
use of this feature.  The provision of this service on a usage sensitive basis is subject to 
technical limitations and is provided where facilities are available.  Customers may request 
removal of this feature at no additional charge. 
 
This feature cannot be activated for calls originating from a line that is forwarded. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 (D) (T) 
 
 
 
 
 
 
 
 
 (D) 
 
  (T) 
 
  (T) 
 
 
 
 
 
 
 
  (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
ISSUED: EFFECTIVE: 
May 21, 2008 BY:  Darlene N. Terry June 20, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision
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GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc.  Seventh Revised Page 9 
d/b/a Embarq    Cancels Sixth Revised Page 9 
 

EXPRESSTOUCH 

 
I. GENERAL DESCRIPTION (Cont'd) 
 
 G. Call Waiting Options 
 
  Allows the customer the ability to manage incoming calls by placing the current call on hold 

and taking the Call Waiting call, dropping the current call and taking the Call Waiting call, 
sending a "please hold" announcement to the Call Waiting call, adding the Call Waiting call 
into a three way conference or forwarding the Call Waiting call to a voice mail. 

 
  A customer must have an analog display service interface compatible telephone in order to 

use this feature.  The Call Waiting Options are only available when a customer subscribes to 
the Elite package. 

 
H. Repeat Dialing  

 
Repeat Dialing allows the subscriber to automatically redial the last number dialed from the 
subscriber's telephone regardless of the completion status of the last number dialed.  If the 
called line is available, the call will be placed immediately.  If the redialed line is busy, the 
network will queue the request for thirty minutes and process the call when both the called 
and calling party lines are idle.  When the call can be completed, a distinctive ring will be 
provided to the caller's line to alert the subscriber that the requested callback is ready.  
When the subscriber picks up the telephone, the call is automatically placed. 
 
Repeat Dialing is available on a flat monthly rate or on a usage sensitive basis.  Under the 
usage sensitive option, the customer will be billed each time a call is completed through the 
use of this feature.  The provision of this service on a usage sensitive basis is subject to 
technical limitations and is provided where facilities are available.  Customers may request 
removal of this feature at no additional charge. 
 
This feature cannot be activated for calls originating from a line that is forwarded. 

 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006

CANCELLED 
June 20, 2008 
Missouri Public 

Service Commission

kempkc
October 8, 2006
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GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. Sixth Revised Page 9
d/b/a SPRINT Cancels Fifth Revised Page 9

EXPRESSTOUCH®

I. GENERAL DESCRIPTION (Cont'd)

G. Call Waiting Options

Allows the customer the ability to manage incoming calls by
placing the current call on hold and taking the Call Waiting
call, dropping the current call and taking the Call Waiting
call, sending a "please hold" announcement to the Call Waiting
call, adding the Call Waiting call into a three way conference
or forwarding the Call Waiting call to a voice mail.

A customer must have an analog display service interface
compatible telephone in order to use this feature. The Call
Waiting Options are only available when a customer subscribes to
the Sprint Elitesm package.

H. Repeat Dialing

Repeat Dialing allows the subscriber to automatically redial the
last number dialed from the subscriber's telephone regardless of
the completion status of the last number dialed. If the called
line is available, the call will be placed immediately. If the
redialed line is busy, the network will queue the request for
thirty minutes and process the call when both the called and
calling party lines are idle. When the call can be completed, a
distinctive ring will be provided to the caller's line to alert
the subscriber that the requested callback is ready. When the
subscriber picks up the telephone, the call is automatically
placed.

Repeat Dialing is available on a flat monthly rate or on a usage
sensitive basis. Under the usage sensitive option, the customer
will be billed each time a call is completed through the use of
this feature. The provision of this service on a usage
sensitive basis is subject to technical limitations and is
provided where facilities are available. Customers may request
removal of this feature at no additional charge.

This feature cannot be activated for calls originating from a
line that is forwarded.

(CT)

(CT)

(CT)

ISSUED: EFFECTIVE:
December 15, 1997 BY: Richard D. Lawson January 14, 1998

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

October 13, 2006
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I .

	

GENERAL DESCRIPTION (Cont'd)

GENERAL EXCHANGE TARIFF

EXPRESSTOUCH®

F.

	

Call Waiting Options

	

(NT)

ISSUED:
September 10, 1997

P .S.C.MO.-No . 22 Section 43

Allows the customer the ability to manage incoming calls ~ERpla~inote
current call on hold and taking the Call Waiting call, dropping the current
call and taking the Call Waiting call, sending a "please hold"
announcement to the Call Waiting call, adding the Call Waiting call into a
three way conference or forwarding the Call Waiting call to a voice mail .

G .

	

Repeat Dialing

1ANCELLE®

JAN 1

	

1908

Service Co71q,~QQBmmission

RECEiVEU

SEP1©1997

A customer must have an analog display service interface compatible
telephone in order to use this feature . The Call Waiting Options are only
available when a customer subscribes to the Visual Call Manager Plus
package.

Repeat Dialing allows the subscriber to automatically redial the last number
dialed from the subscriber's telephone regardless of the completion status
of the last number dialed . If the called line is available, the call will be
placed immediately . If the redialed line is busy, the network will queue the
request for thirty minutes and process the call when both the called and
calling party lines are idle . When the call can be completed, a distinctive
ring will be provided to the caller's line to alert the subscriber that the
requested callback is ready . When the subscriber picks up the telephone,
the call is automatically placed .

Repeat Dialing is available on a flat monthly rate or on a usage sensitive
basis . Under the usage sensitive option, the customer will be billed each
time a call is completed through the use of this feature . The provision of
this service on a usage sensitive basis is subject to technical limitations
and is provided where facilities are available . Customers may request
removal of this feature at no additional charge .

This feature cannot be activated for calls originating from a line that is
forwarded .

BY: John L. Roe
VP - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211

FILE

OCT 11 1997

Public ~t'Q
MI~BRIFIVE :

0IX1t991iOt

(NT)

(CT)
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GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Fourth Revised Page 9
OF MISSOURI D/B/A SPRINT

	

Cancels Third Revised Page 9

EXPRESSTOUCH®

I .

	

GENERAL DESCRIPTION (Cont'd)

	

NOV 1 5 1995

F .

	

Repeat Dialing

	

MISSOUN

	

(CT)

PubiiGSarvIrprOmg~i~sior
Repeat Dialing allows the subscriber to automatically redial fhe
last number dialed from the subscriber's telephone regardless of
the completion status of the last number dialed . If the called
line is available, the call will be placed immediately . If the
redialed line is busy, the network will queue the request for
thirty minutes and process the call when both the called and
calling party lines are idle . When the call can be completed, a

Repeat Dialing is available on a flat monthly rate or on a usage
sensitive basis . Under the usage sensitive option, the customer
will be billed each time a call is completed through the use of
this feature . The provision of this service on a usage sensitive
basis is subject to technical limitations and is provided where
facilities are available . Customers may request removal of this
feature at no additional charge .

This feature cannot be activated for calls originating from a line
that is forwarded .

ECEIVED

OS-~ 12 ti9
~~
~`ss~on`ce

Go~1,nBcSM,SSOUR

DEC 16 1996
ISSUED :

	

EFFECTIVE :
November 15, 1996

	

BY : John L. Roe

	

MOP

	

WVicePresident - Carrier and Regulatory Services
5454 West 110th Street

Overland Park, Kansas 66211

distinctive ring will be provided to the caller's line to alert
the subscriber that the requested callback is ready . When the
subscriber picks up the telephone, the call is automatically
placed .
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GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Third Revised Page 9
OF MISSOURI D/B/A SPRINT

	

Cancels Second Revised Page 9

I .

	

GENERAL DESCRIPTION (Cont'd)

E .

	

Repeat Dialing

EXPRESSTOUCH ID
RECEIVED
SEP 12 1996

MISSOURI
Pubgc Service Commission

Repeat Dialing allows the subscriber to automatically redial
the last number dialed from the subscriber's telephone
regardless of the completion status of the last number dialed .
If the called line is available, the call will be placed
immediately . If the redialed line is busy, the network will
queue the request for thirty minutes and process the call when
both the called and calling party lines are idle . When the
call can be completed, a distinctive ring will be provided to
the caller's line to alert the subscriber that the requested
callback is ready . When the subscriber picks up the telephone,
the call is automatically placed .

Repeat Dialing is available on a flat monthly rate or on a
usage sensitive basis . Under the usage sensitive option, the
customer will be billed each time a call is completed through
the use of this feature . The provision of this service on a
usage sensitive basis is subject to technical limitations and
is provided where facilities are available . Customers may
request removal of this feature at no additional charge .

	

(AT)

This feature cannot be activated for calls originating from a
line that is forwarded .

CANCELLED

DEC 16 1996

P bl service mission
MISSOURI

FARD

NOV 12 1996

ISSUED :

	

EFFECTIVE :
September 12, 1996

	

BY : John L . Roe
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211

(AT)

NOV 1 3 IM



W
2

I .

	

GENERAL DESCRIPTION (Cont'd)

C .

	

Caller ID Blocking (Cont'd)

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Second Revised Page 9
OF MISSOURI

	

Cancels First Revised Page 9
EXPRESSTOUCHiD

Wherever

	

per-line

	

blocking

	

is

	

provided,

	

per -cal.]

	

is,
available at no charge to enable delivery o1r~~ INPW
number . By dialing the activation code, *82 or 1182 from a rotary
phone, the next attempted call will deliver the calling party
number .

D .

	

Call Trace

	

(CT)

Call Trace enables the customer to initiate an automatic trace of (CT)
the last incoming call received, regardless of the time lapse
since that call, providing there have been no intervening outgoing
calls . To initiate the trace, the customer must dial an
activation code, then dial a "1" . Upon activation by the
customer, the network automatically sends a message to the
Telephone Company indicating the calling number, the time the call
was received, and the time the trace was activated . The customer
using this feature would be required to contact the local
telephone company business office for further action . The
customer is not provided the traced number .

If the customer makes or receives another call before activating
the trace, or if the Call Waiting feature (described in other
sections of this tariff) is activated prior to activating the
trace, Call Trace feature will not record the correct number .

	

(CT)

Call Trace will trace only those calls which are originated from a (CT)
location served by the ExpressTouchs network . A separate charge
applies to each successful activation of this feature .

E .

	

Repeat Dialing

	

(CT)

Repeat Dialing allows the subscriber to automatically redial the (CT)
last number dialed from the subscriber's telephone regardless of
the completion status of the last number dialed . If the called
line is available, the call will be placed immediately . If the
redialed line is busy, the network will queue the request for
thirty minutes and process the call when both the called and
calling party lines are idle . When the call can be completed, a
distinctive ring will be provided to the caller's line to alert
the subscriber that the requested callback is ready . When the
subscriber picks up the telephone, the call is automatically
placed .

This feature cannot be activated for calls orginating ffr Wine
that is forwarded .

JUL12 ~ 199
ISSUED :
June 27, 1996

	

BY : John L . Roe

	

p~
Vice President - Carrier and Regulatory Servi'~'

5454 West 110th Street
Overland Park, Kansas 66211

RECEIVED

JUN 2 7 1996

r

EFFECTIVE :

VMOMM



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

OF MISSOURI
EXPRESSTOUCHe

I .

	

GENERAL DESCRIPTION (Cont'd)

C .

	

Caller ID Blocking (Cont'd)

Wherever

	

per-line

	

blocking

	

is

	

provided,

	

per

	

(mlp(~t`~Jsap

	

"'

	

.
available at no charge to enable delivery of tTie calling par y
number . By dialing the activation code, *82 or 1182 from a rotary
phone, the next attempted call will deliver the calling party
number .

	

(AT)

D .

	

Call Tracer

P .S .C .MO .-No . 22 Section 43

,Nav 2 91995

9
9

Call Tracer enables the customer to initiate an automatic trace of
the last incoming call received, regardless of the time lapse
since that call, providing there have been no intervening outgoing
calls . To initiate the trace, the customer must dial an
activation code, then dial a "1" . Upon activation by the
customer, the network automatically sends a message to the
Telephone Company indicating the calling number, the time the call
was received, and the time the trace was activated . The customer
using this feature would be required to contact the local
telephone company business office for further action . The
customer is not provided the traced number .

If the customer makes or receives another call before activating
the trace, or if the Call Waiting feature (described in other
sections of this tariff) is activated prior to activating the
trace Call Tracer feature will not record the correct number .

(AT)

Call Tracer will trace only those calls which are ori

	

fa"tce ~from
a location served by the ExpressTouch® network . A separate charge
applies to each successful activation of this feature . JuL 2

	

L" :Jlaar

E .

	

Repeat Dialing Plus

Repeat Dialing Plus allows the subscriber to auto

	

0go"""r~'~O D~IBSIOIT

the last number dialed from the subscriber's telep one re
of the completion status of the last number dialed . If the called
line is available, the call will be placed immediately . If the
redialed line is busy, the network will queue the request for
thirty minutes and process the call when both the called and
calling party lines are idle . When the call can be completed, a
distinctive ring will be provided to the caller's line to alert
the subscriber that the requested callback is ready . When the
subscriber picks up the telephone, the call is automatically
placed .

This feature cannot be activated for calls o

	

~

	

om a line
that is forwarded .

	

1 - t

	

j

DEC u 9 1995
ISSUED :

	

EFFECTIVE :
November 29, 1995

	

BY : John L . Roe

	

M15o

	

er 29, 1995
Vice President - Carrier and Regulator3pbure

	

ice Commission
5454 West 110th Street

Overland Park, Kansas 66211
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Original Page 9
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I .

	

GENERAL DESCRIPTION (Cont'd)

D .

	

Call Tracer

EXPRESSTOUCH®
RECEIVED

DEC 01 1991

MISSOURI
Public Service Commission

Call Tracer enables the customer to initiate an automatic trace of
the last incoming call received, regardless of the time lapse since
that call, providing there have been no intervening outgoing calls .
To initiate the trace, the customer must dial an activation code,
then dial a "1" . Upon activation by the customer, the network
automatically sends a message to the Telephone Company indicating
the calling number, the time the call was received, and the time the
trace was activated . The customer using this feature would be
required to contact the local telephone company business office for
further action . The customer is not provided the traced number .

If the customer makes or receives another call before activating the
trace, or if the Call Waiting feature (described in other sections
of this tariff) is activated prior to activating the trace, Call
Tracer feature will not record the correct number .

Call Tracer will trace only those calls which are originated from a
location served by the ExpressTouche network . A separate charge
applies to each successful activation of this feature .

E .

	

Repeat Dialing Plus

Repeat Dialing Plus allows the subscriber to automatically redial
the last number dialed from the subscriber's telephone regardless of
the completion status of the last number dialed . If the called line
is available, the call will be placed immediately . If the redialed
line is busy, the network will queue the request for thirty minutes
and process the call when both the called and calling party lines
are idle . When the call can be completed, a distinctive ring will
be provided to the caller's line to alert the subscriber that the
requested callback is ready . When the subscriber picks up the
telephone, the call is automatically placed .

This feature cannot be activated for
that

	

lls originating from a line
is forwarded .

	

E~

OEC 281995

public S~1SSOVRI
JAN - 9 1994

MISSOURI
Public Service Commission

ISSUED :

	

BY: John L . Roe

	

EFFECTIVE :
November 17,

	

1993

	

Vice President - Administration

	

'1 011 '~ Oil,
5454 West 110th Street

	

JAN 0 9 1993Overland Park, Kansas 66211



 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fifth Revised Page 10 
d/b/a Embarq  Cancels Fourth Revised Page 10 
 

EXPRESSTOUCH 
 
I. GENERAL DESCRIPTION (Cont'd) 
 

I. Selective Call Forward 
 

Selective Call Forward allows the customer to transfer selected calls to another telephone 
number.  A screening list of numbers is created by the customer and placed in the network 
memory via an interactive dialing sequence.  This list can only be created from 
ExpressTouch Service serving area telephone numbers.  Only calls from those telephone 
numbers in the screening list may be forwarded to the designated telephone number. 
 
For calls from a line within multi-line hunting the call is selectively forwarded only when the 
main telephone has been entered in the screening list.   

 
Calls may be forwarded to a number within the subscriber's home exchange, EAS 
exchanges, or Expanded Local Calling Area or to a long distance message 
telecommunications point subject to the availability of the necessary facilities in the central 
office from which the calls are to be transferred.  The customer subscribing to this service is 
responsible for applicable usage charges or toll charges.  Due to transmission limitations, it 
is recommended that calls be transferred only within the customer's local calling area.  This 
feature is available where facilities permit on an individual feature basis or any combination 
thereof. 
 

J. Selective Call Rejection 
 

Selective Call Rejection provides the customer the ability to prevent incoming calls from 
certain telephone numbers.  Through an interactive dialing sequence, the customer creates 
a screening list of telephone numbers in the ExpressTouch network.  When a call is placed 
to the customer's number from a number on the screening list, the calling party receives an 
announcement indicating that the call cannot be completed to the called party at this time. 
 
For calls from a line within multi-line hunting the call is blocked only when the main 
telephone number has been entered in the screening list. 

 
K. Selective Call Ring 

 
Selective Call Ring provides a distinctive ringing pattern to the subscribing customer for 
specific telephone numbers.  The customer creates a screening list of telephone numbers 
through an interactive dialing sequence.  When a call is received from one of the 
predetermined telephone numbers, the customer is alerted with a distinctive ringing pattern.  
Calls from telephone numbers not included on the screening list will produce a normal ring. 
 
 

 
 

(T) 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006

kempkc
October 8, 2006
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GENERAL DESCRIPTION (Cont'd)

Selective Call Forward

main telephone has been entered in the screening list .

Selective Call Rejection

K .

	

Selective Call Ring

P .S.C .MO.-No . 22 Section 43

RECD MAY 2 9 2001
Service Commission

Selective Call Forward allows the customer to transfer selected calls to another telephone
number . A screening list of numbers is created by the customer and placed in the network
memory via an interactive dialing sequence . This list can only be created from
ExpressTouch® Service serving area telephone numbers . Only calls from those telephone
numbers in the screening list may be forwarded to the designated telephone number .

For calls from a line within multi-line hunting the call is selectively forwarded only when the

Calls maybe forwarded to a number within the subscriber's home exchange, EAS

	

(NR)
exchanges, or Expanded Local Calling Area or to a long distance message
telecommunications point subject to the availability of the necessary facilities in the
central office from which the calls are to be transferred. The customer subscribing
to this service is responsible for applicable usage charges or toll charges . Due to
transmission limitations, it is recommended that calls be transferred only within the
customer's local calling area. This feature is available where facilities permit on an
individual feature basis or any combination thereof.

	

(NR)

Selective Call Rejection provides the customer the ability to prevent incoming calls from
certain telephone numbers . Through an interactive dialing sequence, the customer
creates a screening list of telephone numbers in the ExpressTouch® network . When a call
is placed to the customer's number from a number on the screening list, the calling party
receives an announcement indicating that the call cannot be completed to the called party
at this time .

For calls from a line within multi-line hunting the call is blocked only when the main
telephone number has been entered in the screening list .

Selective Call Ring provides a distinctive ringing pattern to the subscribing customer for
specific telephone numbers . The customer creates a screening list of telephone numbers
through an interactive dialing sequence . When a call is received from one of the
predetermined telephone numbers, the customer is alerted with a distinctive ringing
pattern . Calls from telephone numbers not included on the screening list will produce a
normal ring .

	

Missouri Public

ISSUED : Service COIEFFFESTLVE?n
May 29, 2001

	

BY: Richard D. Lawson

	

June 29, 2001
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

(M)
FILED JUN 2 9 2001(M) Material previously appearing on this page is now appearing on Original Page 10.1 .

	

(M)

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC . Fourth Revised Page 10
d/b/a SPRINT Cancels Third Revised Page 10

Missouri PublicEXPRESSTOUCH®

October 13, 2006
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GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Third Revised Page 10
d/b/a SPRINT

	

Cancels Second Revised Page 10

CANCELLED
EXPRESSTOUCH®

JUN

	

92001

	

DEC 15 m

	

7
GENERAL DESCRIPTION (Cont'd)

	

C
I .

	

Selective Call Forward

	

Publc Service Comrmi5Slaap 1)i91.1u VlaU1!_,!. 00,3
Selective Call Forward allows the cuslomSerCto1ransfer selected calls to
another telephone number. A screening list of numbers is created by the
customer and placed in the network memory via an interactive dialing
sequence . This list can only be created from ExpressTouch® Service
serving area telephone numbers. Only calls from those telephone
numbers in the screening list may be forwarded to the designated
telephone number.

For calls from a line within multi-line hunting the call is selectively
forwarded only when the main telephone has been entered in the,
screening list .

J .

	

Selective Call Rejection

	

(CT)

Selective Call Rejection provides the customer the ability to prevent
incoming calls from certain telephone numbers . Through an interactive
dialing sequence, the customer creates a screening list of telephone
numbers in the ExpressTouch® network . When a call is placed to the
customer's number from a number on the screening list, the calling party
receives an announcement indicating that the call cannot be completed to
the called party at this time .

For calls from a line within multi-line hunting the call is blocked only when
the main telephone number has been entered in the screening list .

K.

	

Selective Call Ring

	

(CT)

Selective Call Ring provides a distinctive ringing pattern to the subscribing
customer for specific telephone numbers . The customer creates a
screening list of telephone numbers through an interactive dialing
sequence . When a call is received from one of the predetermined
telephone numbers, the customer is alerted with a distinctive ringing
pattern . Calls from telephone numbers not included on the screening list
will produce a normal ring .

If the called customer subscribes to Call Waiting (described in other
sections of this tariff) and the call arrives while the line is busy, the Call
Waiting tone has the same distinctive patterns . For calls from a dial tone
line with multi-line hunting, the distinctive signal is only produced when the
main telephone number has been entered in the screening list .

	

G3 ] ~ J iD
JAN 14 19W

ISSUED:

	

EFFECTIVE :
December 15, 1997

	

BY: John L. Roe

	

January 14, 1998
VP - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211



UNITED TELEPHONE COMPANY
OF MISSOURI D/B/A SPRINT

P .S.C.MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

Second Revised Page 10
CancR-1-015LIV~~age 10

FILE
OCT 11 1997

ISSUED:

	

EFFECTIVE :
September 10, 1997

	

BY: John L. Roe

	

fSGliRal 1997
VP - Carrier and Regulatory Services Public Service Commission

5454 West 110th Street
Overland Park, Kansas 66211

EXPRESSTOUCH®
SEP 10 1997

I . GENERAL DESCRIPTION (Cont'd)

H . Selective Call Forward SAC. PUBLIC SERVICE COMM (CT)

Selective Call Forward allows the customer to transfer selected calls to
another telephone number. A screening list of numbers is created by the
customer and placed in the network memory via an interactive dialing
sequence. This list can only be created from ExpressTouch® Service
serving area telephone numbers . Only calls from those telephone
numbers in the screening list may be forwarded to the designated
telephone number.

For calls from a line within multi-line hunting the call is selectively
forwarded only when the main telephone has been entered in the
screening list .

I . Selective Call Rejection (CT)

Selective Call Rejection provides the customer the ability to prevent
incoming calls from certain telephone numbers . Through an interactive
dialing sequence, the customer creates a screening list of telephone
numbers in the ExpressTouch® network . When a call is placed to the
customer's number from a number on the screening list, the calling party
receives an announcement indicating that the call cannot be completed to
the called party at this time .

For calls from a line within multi-line hunting the call is blocked only when
the main telephone number has been entered in the screening list .

J . Selective Call Ring

Selective Call Ring provides a distinctive ringing pattern to the subscribing (CT)
m customer for specific telephone numbers. The customer creates a

screening list of telephone numbers through an interactive dialing
a~ E sequence . When a call is received from one of the predetermined

Eo iY telephone numbers, the customer is alerted with a distinctive ringing

~ VO pattern . Calls from numbers not included on the list
will

telephone screening
u; produce a normal ring .,._,

w~ If the called customer subscribes to Call Waiting (described in other
sections of this tariff) and the call arrives while the line is busy, the Call
Waiting tone has the same distinctive patterns . For calls from a dial tone
line with multi-line hunting, the distinctive signal is only produced when the
main telephone number has been entered in the screening list .



H .

	

Selective Call Rejection

I .

	

Selective Call Ring

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY
OF MISSOURI D/B/A SPRINT

EXPRESSTOUCH®

First Revised Page 10
Cancel s s0no-oeinwAy?,acterl0

N0''! 1 5 1996
I . GENERAL DESCRIPTION (Cont'd)

	

MISSOURI
G .

	

Selective Call Forward

	

PUbliCSmirprnmmiSgiof CT )

Selective Call Forward allows the customer to transfer selected
calls to another telephone number . A screening list of numbers is
created by the customer and placed in the network memory via an
interactive dialing sequence . This list can only be created from
ExpressTouch® Service serving area telephone numbers . Only calls
from those telephone numbers in the screening list may be
forwarded to the designated telephone number .

For calls from a line within multi-line hunting the call is
selectively forwarded only when the main telephone has been
entered in the screening list .

Selective Call Rejection provides the customer the ability to
prevent incoming calls from certain telephone numbers . Through an
interactive dialing sequence, the customer creates a screening
list of telephone numbers in the ExpressTouchR network . When a
call is placed to the customer's number from a number on the
screening list, the calling party receives an announcement
indicating that the call cannot be completed to the called party
at this time .

For calls from a line within multi-line h~kQ14W call is
blocked only when the main telephone number has been entered in
the screening list .

Selective Call Ring provides a distinctive rin
subscribing customer for specific telephone riml~~r~~l`3
creates a screening list of telephone numbers through an
interactive dialing sequence . When a call is received from one of
the predetermined telephone numbers, the customer is alerted with
a distinctive ringing pattern . Calls from telephone numbers not
included on the screening list will produce a normal ring .

If the called customer subscribes to Call Waiting (described in
other sections of this tariff) and the call arrives wflline
is busy, the Call Waiting tone has the same distinctive pa erns .
For calls from a dial tone line with multi-line hunting, the
distinctive signal is only produced when the main te dn6 dMer
has been entered in the screening list .

ISSUED :

	

EFFECTIVE :
November 15, 1996

	

BY: John L . Roe

	

December 16, 1996
Vice President - Carrier and Regulatory Services

5454 West 110th Street

(CT)

(CT)

(MT)

(MT)
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GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 10
OF MISSOURI

I .

	

GENERAL DESCRIPTION (Cont'd)

	

DEC O 1 1913
F .

	

Selective Call Forward

	

MISSOURIPublic Service C
Selective Call Forward allows the customer to transfer M

	

e
calls to another telephone number . A screening list of numbers is
created by the customer and placed in the network memory via an
interactive dialing sequence . This list can only be created from
ExpressTouche Service serving area telephone numbers . Only calls
from those telephone numbers in the screening list may be forwarded
to the designated telephone number .

For calls from a line within multi-line hunting the call is
selectively forwarded only when the main telephone has been entered
in the screening list .

G .

	

Selective Call Rejection

Selective Call Rejection provides the customer the ability to
prevent incoming calls from certain telephone numbers . Through an
interactive dialing sequence, the customer creates a screening list
of telephone numbers in the ExpressTouche network . When a call is
placed to the customer's number from a number on the screening list,
the calling party receives an announcement indicating that the call
cannot be completed to the called party at this time .

For calls from a line within multi-line hunting the call is blocked
only when the main telephone number has been entered in the
screening list .

H .

	

Selective Call Ring

EXPRESSTOUCH® DECEIVED

Selective Call Ring provides a distinctive ringing pattern to the
subscribing customer for specific telephone numbers . The customer
creates a screening list of telephone numbers through an interactive
dialing sequence . When a call is received from one of the
predetermined telephone numbers, the customer is alerted with a
distinctive ringing pattern . Calls from telephone numbers not
included on the screening list will~LRroduce a normal ring .
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ISSUED :

	

BY: John L . Roe

	

ma~.T1ISSi0n

November 17, 1993

	

Vice President - Administration
5454 West 110th Street

	

JAN 0 9 1993
Overland Park, Kansas 66211



 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 10.1 
d/b/a Embarq  Cancels Original Page 10.1 
 

EXPRESSTOUCH 
 
I. GENERAL DESCRIPTION (Cont'd) 
 

J. Selective Call Ring (Cont'd) 
 
If the called customer subscribes to Call Waiting (described in other sections of this tariff) 
and the call arrives while the line is busy, the Call Waiting tone has the same distinctive 
patterns.  For calls from a dial tone line with multi-line hunting, the distinctive signal is only 
produced when the main telephone number has been entered in the screening list. 
 

K. Selective Call Acceptance 
 

Selective Call Acceptance - an arrangement that allows a subscriber to selectively accept 
only calls arriving from a list of up to 31 previously identified directory numbers. 

 
A call will only be accepted when it is received from a telephone number that matches one of 
up to 31 numbers on the Selective Call Acceptance list.  Calls from telephone numbers that 
do not match one of the 31 numbers on the Selective Call Acceptance list will be routed to 
an announcement stating that the called party does not wish to receive the call.  If the 
incoming call is from a telephone number in a multi-line hunt group, this feature will not work 
unless the number is the main telephone number in the group, or each terminal has a unique 
telephone number associated with it within the group. 

 
The Selective Call Acceptance list is a list created by the Selective Call Acceptance 
subscriber, through an interactive dialing sequence, and can be altered at the subscriber's 
discretion. 

 
This feature can be activated or deactivated at the subscriber's discretion. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

(T) 
 
 
 
 
 
 

(T) 

 
 
 
 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006

kempkc
October 8, 2006



GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. Original Page 10.1 
d/b/a SPRINT   
 

EXPRESSTOUCH® 
 
I. GENERAL DESCRIPTION (Cont'd) 
 

K. Selective Call Ring (Cont'd) 
 
If the called customer subscribes to Call Waiting (described in other sections of this 
tariff) and the call arrives while the line is busy, the Call Waiting tone has the same 
distinctive patterns.  For calls from a dial tone line with multi-line hunting, the distinctive 
signal is only produced when the main telephone number has been entered in the 
screening list. 
 

J. Selective Call Acceptance 
 

Selective Call Acceptance - an arrangement that allows a subscriber to selectively 
accept only calls arriving from a list of up to 31 previously identified directory 
numbers. 

 
A call will only be accepted when it is received from a telephone number that 
matches one of up to 31 numbers on the Selective Call Acceptance list.  Calls 
from telephone numbers that do not match one of the 31 numbers on the 
Selective Call Acceptance list will be routed to an announcement stating that the 
called party does not wish to receive the call.  If the incoming call is from a 
telephone number in a multi-line hunt group, this feature will not work unless the 
number is the main telephone number in the group, or each terminal has a unique 
telephone number associated with it within the group. 

 
The Selective Call Acceptance list is a list created by the Selective Call 
Acceptance subscriber, through an interactive dialing sequence, and can be 
altered at the subscriber's discretion. 

 
This feature can be activated or deactivated at the subscriber's discretion. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material now appearing on this page was previously on Third Revised Page 10. 
 

 
 
 
 
 
 

(M) 
 
 

(M) 
 

(NR) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(NR) 

ISSUED:   EFFECTIVE: 
May 29, 2001 BY: Richard D. Lawson June 29, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

October 13, 2006



 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Second Revised Page 11 
d/b/a Embarq   Cancels First Revised Page 11 
 
 

EXPRESSTOUCH 
 
II. GENERAL REGULATIONS 
 

1. ExpressTouch features can be provided on a stand alone basis or may be enhanced by use 
with Custom Calling Service features as described in other sections of this tariff. 

 
2. ExpressTouch features are provided from specially equipped Telephone Company Central 

Offices and enable customers to access various features by dialing a specific code on either 
a rotary-dial or Touch-Tone calling basis. 

 
3. The customer of record will be responsible for all rates and charges associated with 

ExpressTouch as described in Rates and Charges.  The customer of record will be charged 
for all features activated on his/her service and charged the applicable monthly subscription 
rate for each line on which an ExpressTouch feature is provided. 

 
4. ExpressTouch features are available to customers who have rotary or Touch-Tone service 

for calls within the ExpressTouch Calling Service area.  Customers with rotary service can 
access ExpressTouch features by dialing “11” instead of "*". 

 
5. An ExpressTouch customer may employ available ExpressTouch features only under the 

following conditions: 
 

- When both the ExpressTouch customer and the other party involved in the call are 
served from the same central office, even if the other party does not subscribe to an 
ExpressTouch feature. 

 
- When both the ExpressTouch customer and the other party involved in the call are 

served from different central offices which are linked by facilities that can handle the 
delivery of the calling number, even if the other party does not subscribe to 
ExpressTouch. 

 

(T) 
 
 
 

(T) 
 
 

(T) 
 
 
 
 

(T) 
 

(T) 
 

(T) 
 

(T) 
 

(T) 
 
 

(T) 
 
 
 

(T) 
 
 

(T) 

ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006

kempkc
October 8, 2006



P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY First Revised Page 11
OF MISSOURI D/B/A SPRINT Cancels Original Page 11

EXPRESSTOUCH®

II. GENERAL REGULATIONS

1. ExpressTouch® features can be provided on a stand alone basis or
may be enhanced by use with Custom Calling Service features as
described in other sections of this tariff.

2. ExpressTouch® features are provided from specially equipped
Telephone Company Central Offices and enable customers to access
various features by dialing a specific code on either a rotary-
dial or Touch-Tone calling basis.

3. The customer of record will be responsible for all rates and
charges associated with ExpressTouch® as described in Rates and
Charges. The customer of record will be charged for all
features activated on his/her service and charged the applicable
monthly subscription rate for each line on which an ExpressTouch®

feature is provided.

4. ExpressTouch® features are available to customers who have rotary
or Touch-Tone service for calls within the ExpressTouch® Calling
Service area. Customers with rotary service can access
ExpressTouch® features by dialing “11” instead of "*".

5. An ExpressTouch® customer may employ available ExpressTouch®

features only under the following conditions:

- When both the ExpressTouch® customer and the other party
involved in the call are served from the same central
office, even if the other party does not subscribe to an
ExpressTouch® feature.

- When both the ExpressTouch® customer and the other party
involved in the call are served from different central
offices which are linked by facilities that can handle the
delivery of the calling number, even if the other party does
not subscribe to ExpressTouch®.

ISSUED: EFFECTIVE:
November 15, 1996 BY: Richard D. Lawson December 16, 1996

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

October 13, 2006
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GENERAL DESCRIPTION (Cont'd)

EXPRESSTOUCH®
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Selective Call Ring (Cont'd)

	

MISSOURI
Pubfic Sen,

If the called customer subscribes to Call Waiting (We c .pguvon

other sections of this tariff) and the call arrives while the line
is busy, the Call Waiting tone has the same distinctive patterns .
For calls from a dial tone line with multi-line hunting, the
distinctive signal is only produced when the main telephone number
has been entered in the screening list .

II .

	

GENERAL REGULATIONS

1 .

	

ExpressTouch® features can be provided on a stand alone basis or may
be enhanced by use with Custom Calling Service features as described
in other sections of this tariff .

2 . ExpressTouch® features are provided from special f ii
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The customer of record will be charged for all features
his/her service and charged the applicable monthly sul ~~~ti
for each line on which an ExpressTouch® feature is provided .

4 .

	

ExpressTouch® features are available to customers who have rotary or
Touch-Tone service for calls within the ExpressTouch® Calling
Service area . Customers with rotary service can access
ExpressTouch® features by dialing "11" instead of "*" .

5 . An ExpressTouch® customer may employ available ExpressTouch®
features only under the following conditions :

- When both the ExpressTouch® customer and the other party involved
in the call are served from the same central office, even if the
other party does not subscribe to an ExpressTouch® feature .

- When both the ExpressTouch® customer and the other party involved
in the call are served from different central offices ~whj~h kar
linked by facilities that can handle the delivery of t'
number, even if the other party does not subscribe to Expr
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P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Seventh Revised Page 12 
d/b/a Embarq   Cancels Sixth Revised Page 12 
 
 

EXPRESSTOUCH 

 
II. GENERAL REGULATIONS (Cont'd) 
 

6. Call Trace will be billed the activation charge shown in the Rates and Charges section only 
when the attempt to trace and record the calling telephone number is successful.  The 
results of a successful trace will only be provided to legal authorities with proper 
authorization.  The Telephone Company will not be liable for damages if, for any reason, 
an attempt is not successful. 

 
7. The liability of the Telephone Company is as specified in the General Regulation section of 

this tariff.  In addition to the provisions of the General Exchange Tariff, the calling party 
and customer relieves the Company against any and all claims for damages caused or 
claimed to have been caused, directly or indirectly, by the transmission to a Caller ID 
customer of a telephone number which the calling party has requested to be omitted from 
the telephone directory or has requested not to be disclosed to any person. 

 
8. ExpressTouch features will only be offered with one-party service, compatible PBX 

equipment and Centrex service.  ExpressTouch features cannot be activated for certain 
FX lines, Payphone Line Services, ISDN-BRI and ISDN-PRI. 

 
Caller ID is the only feature currently available on PBX equipment. 
 
Selective Call Forward, Selective Call Rejection and Selective Call Ring are not available 
on Centrex lines or Centrex Service II access lines. 

 
9. ExpressTouch features will only be offered in exchanges which meet the necessary 

technical specifications.  In addition, the Company reserves the right to offer 
ExpressTouch only where technologically feasible.  

 
10. To ensure customer satisfaction with usage sensitive features, the Company will provide 

the following credit(s) upon the customer’s requests: (1) a one time credit for all usage 
sensitive charges in a single billing period; (2) a second credit for the difference between 
the individual service’s flat monthly rate and the actual usage sensitive charges for that 
single billing period.  In both instances the Company will recommend the flat monthly rate 
in lieu of the usage sensitive options. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 

 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
January 27, 2009 BY: Darlene N. Terry February 26, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

Filed 
Missouri Public 

Service Commission 
JI-2009-0552



 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Sixth Revised Page 12 
d/b/a Embarq   Cancels Fifth Revised Page 12 
 
 

EXPRESSTOUCH 

 
II. GENERAL REGULATIONS (Cont'd) 
 

6. Call Trace will be billed the activation charge shown in the Rates and Charges section only 
when the attempt to trace and record the calling telephone number is successful.  The 
results of a successful trace will only be provided to legal authorities with proper 
authorization.  The Telephone Company will not be liable for damages if, for any reason, an 
attempt is not successful. 

 
7. The liability of the Telephone Company is as specified in the General Regulation section of 

this tariff.  In addition to the provisions of the General Exchange Tariff, the calling party and 
customer relieves the Company against any and all claims for damages caused or claimed 
to have been caused, directly or indirectly, by the transmission to a Caller ID customer of a 
telephone number which the calling party has requested to be omitted from the telephone 
directory or has requested not to be disclosed to any person. 

 
8. ExpressTouch features will only be offered with one-party service, compatible PBX 

equipment and Centrex service.  ExpressTouch features cannot be activated for multi-party 
lines, certain FX lines, Payphone Line Services, ISDN-BRI and ISDN-PRI. 

 
Caller ID is the only feature currently available on PBX equipment. 
 
Selective Call Forward, Selective Call Rejection and Selective Call Ring are not available on 
Centrex lines or Centrex Service II access lines. 

 
9. ExpressTouch features will only be offered in exchanges which meet the necessary 

technical specifications.  In addition, the Company reserves the right to offer ExpressTouch 
only where technologically feasible.  

 
10. To ensure customer satisfaction with usage sensitive features, the Company will provide the 

following credit(s) upon the customer’s requests: (1) a one time credit for all usage sensitive 
charges in a single billing period; (2) a second credit for the difference between the individual 
service’s flat monthly rate and the actual usage sensitive charges for that single billing 
period.  In both instances the Company will recommend the flat monthly rate in lieu of the 
usage sensitive options. 

 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006
Cancelled  

February 26, 2009 
Missouri Public 

Service Commission 
JI-2009-0552

kempkc
October 8, 2006



 

P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Sixth Revised Page 12 
d/b/a Embarq   Cancels Fifth Revised Page 12 
 
 

EXPRESSTOUCH 

 
II. GENERAL REGULATIONS (Cont'd) 
 

6. Call Trace will be billed the activation charge shown in the Rates and Charges section only 
when the attempt to trace and record the calling telephone number is successful.  The 
results of a successful trace will only be provided to legal authorities with proper 
authorization.  The Telephone Company will not be liable for damages if, for any reason, an 
attempt is not successful. 

 
7. The liability of the Telephone Company is as specified in the General Regulation section of 

this tariff.  In addition to the provisions of the General Exchange Tariff, the calling party and 
customer relieves the Company against any and all claims for damages caused or claimed 
to have been caused, directly or indirectly, by the transmission to a Caller ID customer of a 
telephone number which the calling party has requested to be omitted from the telephone 
directory or has requested not to be disclosed to any person. 

 
8. ExpressTouch features will only be offered with one-party service, compatible PBX 

equipment and Centrex service.  ExpressTouch features cannot be activated for multi-party 
lines, certain FX lines, Payphone Line Services, ISDN-BRI and ISDN-PRI. 

 
Caller ID is the only feature currently available on PBX equipment. 
 
Selective Call Forward, Selective Call Rejection and Selective Call Ring are not available on 
Centrex lines or Centrex Service II access lines. 

 
9. ExpressTouch features will only be offered in exchanges which meet the necessary 

technical specifications.  In addition, the Company reserves the right to offer ExpressTouch 
only where technologically feasible.  

 
10. To ensure customer satisfaction with usage sensitive features, the Company will provide the 

following credit(s) upon the customer’s requests: (1) a one time credit for all usage sensitive 
charges in a single billing period; (2) a second credit for the difference between the individual 
service’s flat monthly rate and the actual usage sensitive charges for that single billing 
period.  In both instances the Company will recommend the flat monthly rate in lieu of the 
usage sensitive options. 

 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006
Cancelled  

February 26, 2009 
Missouri Public 

Service Commission 
JI-2009-0552

kempkc
October 8, 2006



P.S.C.MO.-No. 22 Section 43 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. Fifth Revised Page 12 
d/b/a SPRINT   Cancels Fourth Revised Page 12 
 
 

EXPRESSTOUCH® 

 
II. GENERAL REGULATIONS (Cont'd) 
 

6. Call Trace will be billed the activation charge shown in the Rates and Charges section only 
when the attempt to trace and record the calling telephone number is successful.  The 
results of a successful trace will only be provided to legal authorities with proper 
authorization.  The Telephone Company will not be liable for damages if, for any reason, 
an attempt is not successful. 

 
7. The liability of the Telephone Company is as specified in the General Regulation section of 

this tariff.  In addition to the provisions of the General Exchange Tariff, the calling party 
and customer relieves the Company against any and all claims for damages caused or 
claimed to have been caused, directly or indirectly, by the transmission to a Caller ID 
customer of a telephone number which the calling party has requested to be omitted from 
the telephone directory or has requested not to be disclosed to any person. 

 
8. ExpressTouch® features will only be offered with one-party service, compatible PBX 

equipment and Centrex service.  ExpressTouch® features cannot be activated for multi-
party lines, certain FX lines, Payphone Line Services, ISDN-BRI and ISDN-PRI. 

 
Caller ID is the only feature currently available on PBX equipment. 
 
Selective Call Forward, Selective Call Rejection and Selective Call Ring are not available 
on Centrex lines or Centrex Service II access lines. 

 
9. ExpressTouch® features will only be offered in exchanges which meet the necessary 

technical specifications.  In addition, the Company reserves the right to offer 
ExpressTouch® only where technologically feasible.  

 
10. To ensure customer satisfaction with usage sensitive features, the Company will provide 

the following credit(s) upon the customer’s requests: (1) a one time credit for all usage 
sensitive charges in a single billing period; (2) a second credit for the difference between 
the individual service’s flat monthly rate and the actual usage sensitive charges for that 
single billing period.  In both instances the Company will recommend the flat monthly rate 
in lieu of the usage sensitive options. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 

 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
November 27, 2002 BY:  Richard D. Lawson January 1, 2003 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

October 13, 2006
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SPRINT MISSOURI, INC .
d/b/a SPRINT

II .

	

GENERAL REGULATIONS (Cont'd)

P.S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

EXPRESSTOUCH®

Fo
Cancels T

6.

	

Call Trace will be billed the activation charge shown in the Rates and Charges section only
when the attempt to trace and record the calling telephone number is successful . The
results of a successful trace will only be provided to legal authorities with proper
authorization . The Telephone Company will not be liable for damages if, for any reason,
an attempt is not successful .

7 .

	

The liability of the Telephone Company is as specified in the General Regulation section of
this tariff. In addition to the provisions of the General Exchange Tariff, the calling party
and customer relieves the Company against any and all claims for damages caused or
claimed to have been caused, directly or indirectly, by the transmission to a Caller ID
customer of a telephone number which the calling party has requested to be omitted from
the telephone directory or has requested not to be disclosed to any person .

8 .

	

ExpressTouch® features will only be offered with one-party service, compatible PBX
equipment and Centrex service . ExpressTouch® features cannot be activated for multi
party lines, certain FX lines, Payphone Line Services, ISDN-BRI and ISDN-PRI.

	

(CT)

Caller ID is the only feature currently available on PBX equipment .

Missouri Pubf

vstd Pag 22002
Service Commission

Selective Call Forward, Selective Call Rejection and Selective Call Ring are not available
on Centrex lines .

9 .

	

ExpressTouch® features will only be offered in exchanges which meet the necessary
technical specifications . In addition, the Company reserves the right to offer
ExpressTouch® only where technologically feasible .

10 .

	

To ensure customer satisfaction with usage sensitive features, the Company will provide
the following credit(s) upon the customer's requests : (1) a one time credit for all usage
sensitive charges in a single billing period ; (2) a second credit for the difference between
the individual service's flat monthly rate and the actual usage sensitive charges for that
single billing period . In both instances the Company will recommend the flat monthly rate
in lieu of the usage sensitive options .

almWO
JAN Q I ZV MItsouri PUDIiC

FILED SE P 13 2002

Service Commission
. ISSUED:

	

EFFECTIVE :
August 14, 2002

	

BY: Richard D . Lawson

	

September 13, 2002
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



II .

	

GENERAL REGULATIONS (Cont'd)

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Third Revised Page 12
d/b/a SPRINT

	

Cancels Second Revised Page 12

EXPRESSTOUCH® 64t

6 . Call Trace will be billed the activation charge shown in the Rates
and Charges section only when the attempt to trace and record the
calling telephone number is successful . The results of a
successful trace will only be provided to legal authorities with
proper authorization . The Telephone Company will not be liable
for damages if, for any reason, an attempt is not successful .

7 . The liability of the Telephone Company is as specified in the
General Regulation section of this tariff . In addition to the
provisions of the General Exchange Tariff, the calling party and
customer relieves the Company against any and all claims for
damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a
telephone number which the calling party has requested to be
omitted from the telephone directory or has requested not to be
disclosed to any person .

8 .

	

ExpressTouch® features will only be offered with one-party service,
compatible PBX equipment and Centrex service . ExpressTouch®
features cannot be activated for multi-party lines, certain FX
lines, Payphone Line Services .

	

(CT)(RT)

Caller ID is the only feature currently available on PBX
equipment .

Selective Call Forward, Selective Call Rejection and Selective
Call Ring are not available on Centrex lines .

cc 9 .

	

ExpressTouch® features will only be offered in exchanges which meet
r. the necessary technical specifications . In addition, the Company

reserves the right to offer ExpressTouch only where
technologically feasible .

To ensure customer satisfaction with usage sensitive features, the
Company will provide the following credit(s) upon the customer's
requests : (1) a one time credit for all usage sensitive charges in
a single billing period ; (2) a second credit for the difference
between the individual service's flat monthly rate and the actual
usage sensitive charges for that single billing period . In both
instances the Company will recommend the flat monthly rate in lieu
of the usage sensitive options .

ISSUED :
January 26, 2000

	

BY : Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

FLFO MAR 14 2000

MAR 2 4 2000



P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

	

Second Revised Page 12
OF MISSOURI D/B/A SPRINT

	

Cancels FirgtrttilN g

	

12

EXPRESSTOUCH®
SEP 12 1996

II .

	

GENERAL REGULATIONS (Cont'd)

	

MISSOURI
Public Service Commission

6 .

	

Call Trace will be billed the activation charge shown in the Rates
and Charges section only when the attempt to trace and record the
calling telephone number is successful . The results of a
successful trace will only be provided to legal authorities with
proper authorization . The Telephone Company will not be liable
for damages if, for any reason, an attempt is not successful .

7 . The liability of the Telephone Company is as specified in the
General Regulation section of this tariff . In addition to the
provisions of the General Exchange Tariff, the calling party and
customer relieves the Company against any and all claims for
damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a
telephone number which the calling party has requested to be
omitted from the telephone directory or has requested not to be
disclosed to any person .

8 . ExpressTouch® features will only be offered with one-party
service, compatible PBX equipment and Centrex service .
ExpressTouch® features cannot be activated for multi-party lines,

c certain FX lines, COCOT lines, Public and Semi-Public Coin

.H

	

Telephone Services .

97
133UED :
September 12, 1996

	

BY : John L . Roe

	

NOV

Vice President - Carrier and Regulatory Services

	

NOV 13 1996
5454 west 110th Str

	

PUBUCSERVICECAMM
Overland Park,

	

Kansas '~~211

W

W
o `
~

E_
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Caller ID is the only feature currently available on PBX
equipment .

Q
Selective Call Forward, Selective Call Rejection and Selective
Call Ring are not available on Centrex lines .

V
ExpressTouch® features will only be offered in exchanges which
meet the necessary technical specifications . In addition, the

d-
Company reserves the right to offer ExpressTouch® only where
technologically feasible .

10 . To ensure customer satisfaction with usage sensitive features, the
Company will provide the following credit(s) upon the customer's
requests : (1) a one time credit for all usage sensitive charges in
a single billing period ; (2) a second credit for the difference
between the individual service's flat monthly rate and the actual
usage sensitive charges for that single billing period . In both
instances the Company will recommend the flat monthly rate in lieu
of the usage sensitive options .



OF MISSOURI

II .

	

GENERAL REGULATIONS (Cont'd)

P .S .C .MO .-No . 22 Section 43

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

	

First Revised Page 12
Cancels Original Page 12

EXPRESSTOUCH® ECEIVE

JUN 27 1996

6 .

	

Call Trace will be billed the activation charg~. .~ owp,4~~6S~~~UII'te s

	

(CT)
and Charges section only when the attempt to f

	

all1l'~i b'''ar"k8sior
calling telephone number is successful . The results of a
successful trace will only be provided to legal authorities with
proper authorization . The Telephone Company will not be liable
for damages if, for any reason, an attempt is not successful .

7 .

	

The liability of the Telephone Company is as specified in the
General Regulation section of this tariff . In addition to the
provisions of the General Exchange Tariff, the calling party and
customer relieves the Company against any and all claims for
damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a
telephone number which the calling party has requested to be
omitted from the telephone directory or has requested not to be
disclosed to any person .

8 . ExpressTouch® features will only be offered with one-party
service, compatible PBX equipment and Centrex service .
ExpressTouch® features cannot be activated for multi-party lines,
certain FX lines, COCOT lines, Public and Semi-Public Coin
Telephone Services .

Caller ID is the only feature currently available on PBX
equipment .

Selective Call Forward, Selective Call Rejection and Selective
Call Ring are not available on Centrex lines .

9 .

	

ExpressTouch® features will only be offered in exchanges which
meet the necessary technical specifications . In addition, the
Company reserves the right to offer ExpressTouch® only where
technologically feasible .

CANCELLED

NOV 13 1gG6

2 951996

Ptib'icSMle00
im1ss1Dr1

M0.PUBUCSERVICECOMM

FILED

ISSUED :

	

EFFECTIVE :
June 27, 1996

	

BY : John L . Roe

	

July 29, 1996
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 12
OF MISSOURI

II .

	

GENERAL REGULATIONS (Cont'd)

P .S .C .MO .-No . 22 Section 43

EXPRESSTOUCH® RECEIVED
DEC O 1 1993

6 .

	

Call Tracer will be billed the activation chargf
'
~ ~.,%~U~tes

and Charges section only when the attempt to trail

	

"+"°ftrA1ssion
calling telephone number is successful . The results of a successful
trace will only be provided to legal authorities with proper
authorization . The Telephone Company will not be liable for damages
if, for any reason, an attempt is not successful .

7 .

	

The liability of the Telephone Company is as specified in the
General Regulation section of this tariff . In addition to the
provisions of the General Exchange Tariff, the calling party and
customer relieves the Company against any and all claims for damages
caused or claimed to have been caused, directly or indirectly, by
the transmission to a Caller ID customer of a telephone number which
the calling party has requested to be omitted from the telephone
directory or has requested not to be disclosed to any person .

8 .

	

ExpressTouch® features will only be offered with one-party service,
compatible PBX equipment and Centrex service . ExpressTouch®
features cannot be activated for multi-party lines, certain FX
lines, COCOT lines, Public and Semi-Public Coin Telephone Services .

Caller ID is the only feature currently available on PBX equipment .

Selective Call Forward, Selective Call Rejection and Selective Call
Ring are not available on Centrex lines .

9 .

	

ExpressTouch® features will only be offered in exchanges which meet
the necessary technical specifications . In addition, the Company
reserves the right to offer ExpressTouch® only where technologically
feasible .
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