
Southwestern Bell Communications Services, Inc. PSC Mo. - No . 2

	

2nd Revised Sheet 158.13.1
d/b/a SBC Long Distance -

	

-

	

Replacing Ist Revised Sheet 15& 13.1

SECTION 5 -DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .2

	

SBC PremierSERVsM Frame Relay Service (NFR) and SBC PremierSERVsM ATM
Service (NATM) (continued)

5.2 .5

	

Standard and Premium Service Level Agreement (SLAs) (continued)

(B)

	

Premium Service Level Agreement (SLA)

.1

	

The Premium SLA is available to SBC PremierSERVsM Frame Relay

	

T
andATM Customers who wish to monitor their Customer-specific
portion of the Company-Provided network.

.a

	

Premium SLA is an option for SBC PremierSERVsM ATM or
NFR Service elements provided on the same network.

.b

	

Reserved for future use

.e

	

The validation tools utilized for Premium SLA reporting must
be Company pre-approved for use (AFU) and must adhere to
FRF.13 (Frame Relay Forum). FRF.13 describes the
measurement methodology for latency, data delivery ratio,
and network availability . Confirmation that the validation
tools conform to the FRF.13 standard will be conducted
through testing of the device by Company at one of its
qualified testing facilities .

Issued : September 13, 2004

	

Effective: October 13, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588 RLW

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2

	

1st Revised Sheet 158.13.1
dfbfa SBC Long Distance

	

-

	

-

	

Replacing Original Sheet 158.13.1

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .2

	

SBC PremierSERVsm Frame Relay Service (NFR) and SBC PremierSERV'm ATM

	

T
Service (NATM) (continued)

5 .2.5

	

Standard and Premium Service Level Agreement (SLAB) (continued)

(B)

	

Premium Service Level Agreement (SLA)

.1

	

ThePremium SLA is available to PremierSERVsm Frame Relay and

	

T
ATMCustomers who wish to monitor their Customer-specific
portion ofthe Company-Provided network.

.a

	

Premium SLAis an option for SBC PremierSERV.". ATM or

	

T
NFR Service elements provided on the same network.

.b

	

Reserved for future use

.c

	

Thevalidation tools utilized for Premium SLA reporting must
be Company pre-approved for use (AFU) and must adhere to
FRF.13 (Frame Relay Forum). FRF.13 describes the
measurement methodology for latency, data delivery ratio,
and network availability . Confirmation that the validation
tools conform to the FRF.13 standard will be conducted
through testing of the device by Company at one of its
qualified testing facilities .

CANCELLED

OCT 13 2004

Bf~~~(ZS 15FS,) 3.1
Public Service

CR~mission

Issued : June 14, 2004

	

Effective: July 23, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

	

RLM
CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communicadons Services, Inc . PSC Mo . - No . 2

	

Original Sheet 158 .13 .1
d/b/a SBC Long Distance

	

-
Missouri PubW

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

gEP 30 205 .2

	

National Frame Relay Service (NFR), alsoknown as SBC PremierSERV'

	

layService
and SBC PremierSERV' National ATM Service (continued)

	

Service Cornrnis3ion

5.2.5

	

National Service Level Agreement (SLA) also known as SBC PrcmierSERV~ Standard
and Premium Level SLAs

(B)

	

SBCPremierSERV` Premium Service Level Agreement (SLA)

.1

	

TheSBCPremierSERVsm Premium SLA is available to PremierSERV'm
National Frame Relay and ATM Customers who wish to monitor their
Customer-specific portion of the Company-Provided network .

.a

	

SBC PremierSERV" Premium SLA is an option for
PremierSERVrl NationalATM or NFR Serviceelementsprovided
on the same network .

.b

	

Reserved for future use

.c

	

Thevalidation tools utilized forPremium SLAreporting must be
Company pre-approved for use (AFU) andmust adhereto FRF.13
(Frame Relay Forum). FRF.13 describes the measurement
methodology for latency, data deliveryratio, and network availability.

O

	

Confirmation that the validation tools conform to the FRF.13
standard will be conducted throughtesting ofthe device by Company

200

	

\,~~

	

at one of its qualified testing facilities .

~~ ' ~ysio~

o

Issued : September 30, 2003

	

Effective : October 30, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2

	

1stRevised Sheet 158.13 .2
dlb/a SBCLong Distance

	

Replacing Original Sheet 158.13.2

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .2

	

SBCPremierSERVs"' Frame Relay Service (NFR) and SBC PremierSERVIM ATM

	

T
Service (NATM) (continued)

5 .2.5

	

Standard and Premium Service Level Agreement (SLAB) (continued)

Premium Service Level Agreement (SLA) (Continued)

	

T

.1 (Continued)

.d

	

The following table identifies the individual Premium SLA

	

T
metrics and values for the SBC PremierSERV" Frame Relay

	

T
andATM Service. Premium SLAs are offered free ofcharge
with all SBC PremierSERV'm Frame Relay or ATM service

	

T
forthe duration ofthe service period.

Issued : June 14, 2004

	

Effective: July 23, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588 Run

MOM

Metric Value
PremiumNetwork 99 .99% average for any given calendar month.
Availability Calculated as the percentage oftime that the

Frame Relay PVCs and or ATM VPCIVCCs
are capable of accepting and delivering
Customer data from NNI for the total time in
the measurement period, which shall be any
given calendar month.

Premium Time to Repair Within 4 hours per occurrence; 8 hours if
(TTR) technician dispatch is required .

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Sen ices, Inc . PSC Mo . - No. 2

	

Original Sheet 158 .13 .2
dlbla SBC Long Distance

Missouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .2

	

National Frame RelayService

	

EC~
S
Relay

	

20y

	

(NFR),alsoknownasSBCPremierSERV~" rameReaServtce
and SBC PremierSERV" National ATM Service (continued)

	

Service Commlsslhn

5.2.5

	

NationalService Level Agreement (SLA) also known as SBCPremierSERV~ Standard

.

	

Issued : September 30, 2003

and Premium Level SLAB

(B)

	

SBC PremierSERV" Premium Service Level Agreement (SLA) (Continued)

.1 (Continued)

.d

	

The followingtable identifies the individual SBC PremierSERV"
Premium SLA metrics and values for the SBC PremierSERV"
National Frame Relay and ATM Service . Premium SLAB are
offered free ofcharge with all SBC PremierSERV' National Frame
Relay or ATM service for the duration of the service period .

choELLED

tntssion
pub\tc MISSOUR

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Effective: October 30, 2003

e

Nl

P, ; ;,nuri Public

Metric Value
Premium Network Availability 99.99% average for any given calendar month.

Calculated as the percentage of time that the Fr
Relay PVCs and or ATM VPCNCCs are
capable of accepting and delivering Customer da
from NNI for the total time in the measurement
period, which shall be an given calendar month .

Premium Time to Repair (TTR Within 4 hours per occurrence ; 8 hours if
technician dispatch is required.

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc. PSC Mo. -No. 2

	

2nd Revised Sheet 158.13 .3
dfb/a SBC Long Distance

	

Replacing 1st Revised Sheet 158.13 .3

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2

	

SBCPremierSERVs' Frame Relay Service (NFR) and SBC PremierSERV" ATM
Service (NATM) (continued)

5.2.5

	

Standard and Premium Service Level Agreement (SLAB) (continued)

(B)

	

Premium Service Level Agreement (SLA) (Continued)

.1 (Continued)

.d (Continued)

C

Issued : September 13, 2004

	

Effective : October 13, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

	

RLW
MOM

Metric Value
Premium Cell/Frame 99.99% monthly average per Frame Relay
Delivery Ratio PVC or ATM CBR, VBRnrt, VBRrt

VPC/VCCs or FRATMVCCs. Calculated
as the percentage of frames or cells offered
(ingress) to the network that successfully
egress the network from NNI within the
Committed Information Rate (CIR) or
Sustained Information Rate (SIR), for the
total time in the measurement period,
which shall be an given calendar month .

PremiumTime to Provision Due date shown on the Firm Order
(TTP) Confirmation (FOC).

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc. PSCMo. - No. 2

	

Ist Revised Sheet 158 .13.3
d/b/a SBC Long Distance

	

Replacing Original Sheet 158 .13.3

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .2

	

SBCPremierSERVsm Frame Relay Service (NFR) and SBC PremierSERV" ATM

	

T

5.2.5

	

Standard and Premium Service Level Agreement (SLAs) (continued)

Service (NATM) (continued)

(B)

	

Premium Service Level Agreement (SLA) (Continued)

	

T

.1 (Continued)

.d (Continued)

CANCELED

OCT 13 2004

B

	

S 15s~.13. 3
Public Service !Comcnissiofl

MIODUUM
Issued : June 14, 2004

	

Effective: July 23, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

	

RLM
mom

Metric Value
Premium Cell/Frame 99.99% monthly average per Frame Relay
Delivery Ratio PVC orATM CBR, VBRnrt, VBRrt or

FRATM VPCIVCC. Calculated as the
percentage of frames or cells offered
(ingress) to the network that successfully
egress the network from NNI within the
CommittedInformation Rate (CIR) or
Sustained Information Rate (SIR), for the
total time in the measurement period, which
shall be an given calendar month.

Premium Time to Provision Due date shown on the Firm Order
(TTP) Confirmation (FOC).

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



.

	

Southwestern Bell Communications Services, Inc . F SC Mo. - No . 2

	

Original Sheet 158.13 .3
d/b/a SBC Long Distance

	

~VI
_

	

_
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS&~~

	

2003
5 .2

	

National Frame Relay Service (NFR), also known as SBC PremierSERV",Frame RelayService

	

l
and SBC PremierSERVII National ATM Service (continued)

	

Service

	

ommis

5.2.5

	

National Service Level Agreement (SLA) also known as SBC PremierSERV' Standard
and Premium Level SLAB

(B)

	

SBCPremierSERVI Premium Service Level Agreement (SLA) (Continued)

.1 (Continued)

.d (Continued)

CANCELLED

JUL 2 3 2004

	

l ,.

Issued : September 30, 2003

	

Pubtii
s
OCVIl:O CpM1171ss1011
MISSOURI

	

Effective : October 30, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

r

N

ion

MiSsnuri riA~lic

~'~Lc_!~
llL" i ~?

Metric Value

III Premium Cell/Frame Delivery 99.99% monthly average per Frame Relay PV i
Ratio or ATM CBR, VBRnrt, VBRrt or FRATM

VPC/VCC. Calculated as the percentage of
frames or cells offered (ingress) to the network
that successfully egress the network from NNI
within the Committed Information Rate (CIR)
Sustained Information Rate (SIR), for the total
time in the measurement period, which shall b
any given calendar month .

Premium Time to Provision Due date shown on the Firm Order
(TTP) Confirmation (FOC) .

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



SBC Long Distance, Inc.

	

PSC Mo. - No . 2

	

3rd Revised Sheet 158.13.4
_

	

Replacing 2nd Revised Sheet 158.13.4

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .2

	

SBC PretnierSERV'm Frame Relay Service (NFR) and SBC PremierSERVsm ATM
Service (NATM) (continued)

5.2.5

	

Standard and Premium Service Level Agreement (SLAB) (continued)

(B)

	

Premium Service Level Agreement (SLA) (Continued)

.1 (Continued)

.d (Continued)

C

C

Issued : January 14, 2005

	

Effective: February 17, 2005

Norm Descoteaux, Associate Director Regulatory
5850W. Las Positas Blvd ., Pleasanton, California 94588

FILM

MOM

Metric Value
PremiumNetwork Latency All long haul Frame Relay PVCs and

all long haul ATM, VBRrt, VBRmt,
VPC/VCCs and FRATM VCCs are
guaranteed from NNI for 100
milliseconds round trip average per
VPCIVCC/PVC for the total time in
the measurement period, which shall
be any given calendar month.

All long haul CBR are guaranteed
from NNI for 100 milliseconds round
trip average per VPC/VCC/PVC for
the total time in the measurement
period, which shall be any given

I~ calendar month. ~I

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc. PSC Mo. - No . 2

	

2ndRevised Sheet 158.13 .4
d/b/a SBC Long Distance

	

Replacing 1 st Revised Sheet 158.13 .4

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .2

	

SBCPremierSERV" Frame Relay Service (NFR) and SBC PremierSERVSm ATM
Service (NATM) (continued)

5 .2.5

	

Standard and Premium Service Level Agreement (SLAB) (continued)
CANCEII-ED

(B)

	

Premium Service Level Agreement (SLA) (Continued)

I (Continued)

.d (Continued)

FEB 17 2005

Putivm SMS1%
rtnssloa

C

Issued : September 13, 2004

	

Effective: October 13, 2004

Lisa Porterfield, Associate Director Regulatory
5850W. Las Positas Blvd ., Pleasanton, California 94588

	

RLMmom

Metric Value
Premium Network Latency All long haul Frame Relay PVCs and

all long haul ATM, VBRrt, VBRnrt,
VPC/VCCs and FRATM VCCs are
guaranteed from NNI for 120
milliseconds round trip average per
VPC/VCC/PVC for the total time in
the measurement period, which shall
he any given calendar month.

All long haul CBR are guaranteed
from NNI for 110 milliseconds round
trip average perVPCfVCC/PVC for
the total time in the measurement
period, which shall be any given
calendar month.

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2

	

1st Revised Sheet 158.13.4
d/b/a SBC Long Distance

	

Replacing Original Sheet 158.13.4

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2

	

SBCPremierSERV" Frame Relay Service (NFR) and SBC PremierSERV" ATM

	

T
Service (NATM) (continued)

5.2.5

	

Standard and Premium Service Level Agreement (SLAB) (continued)

(B)

	

Premium Service Level Agreement (SLA) (Continued)

	

T

.1 (Continued)

.d (Continued)

CANCELLED

OCT 13 2004

Publib Service
CRmission

Issued : June 14, 2004

	

Effective : July 23, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

	

RLSmombftFWW

Metric Value
Premium Network Latency All long haul Frame Relay PVCs and all long

haul ATM, VBRrt, VBRnrt, FRATM
VPCIVCCs are guaranteed from NNI for 120
milliseconds round trip average per
VPCNCCIPVC for the total time in the
measurement period, which shall be any
given calendar month.

All long haul CBR are guaranteed from NNI
for 110 milliseconds round trip average per
VPC/VCC/PVC for the total time in the
measurementperiod, which shall be any
given calendar month.

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 2

	

Original Sheet 158.13 .4
d/b/a SBC Long Distance

	

�,

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS
R
8tVtW 302003

5.2

	

National Frame RelayService (NFR),also known asSBCPremierSERV"Frame Rela~Service ,

	

,
and SBC PremierSERV" National ATM Service (continued)

	

Service t:.OmmISS1IOn

5 .2 .5

	

National Service Level Agreement (SLA) also known as SBC PremierSERV~ Standard
and Premium Level SLAB

(B)

	

SBC PremierSERVs' Premium Service Level Agreement (SLA) (Continued)

.1 (Continued)

.d (Continued)

CA%CELLE

BA'030"

	

mission
POW SSORR1

Issued : September 30,20m,	Effective: October 30, 2003

N

Tawnya Rechtin, Associate Director Regulatory

	

hq ;g, .̂DUri P!!b1ic
5850 W. Las Positas Blvd ., Pleasanton, California 94588

	

=,~'if=^

Metric Value
Premium Network Latency All long haul Frame Relay PVCs and all long

haul ATM, VBRrt, VBRnrt, FRATM
VPCNCCs are guaranteed from NNI for 120
milliseconds round trip average per
VPCNCC/PVC for the total time in the
measurement period, which shall be any given
calendar month.

All long haul CBR are guaranteed from NNI f
110 milliseconds round trip average per
VPCNCC/PVC for the total time in the
measurement period, which shall be any given
calendar month.

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



SBC Long Distance, Inc .

	

PSC Mo. - No. 2

	

2nd Revised Sheet 158.13 .5
Replacina 1st Revised Sheet 158.13.5

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2

	

SBC PremierSERVsm Frame Relay Service (NFR) and SBC PremierSERVsm ATM
Service (NATM) (continued)

5 .2.5

	

Standard and Premium Service Level Agreement (SLAB) (continued)

(B)

	

Premium Service Level Agreement (SLA) (Continued)

.2

	

Premium SLA Terms and Conditions :

.a

	

Customer is responsible for notifying Company and
requesting a Premium SLA credit when a specific Premium
SLA is below the guaranteed level within the calendar month
when the failure occurred .

.b

	

Customer must request a Premium SLA credit within forty-
five (45) calendar days from the end of the calendar month
when the Premium SLA failure occurred or the date of
occurrence for Premium TTR or TTP failure .

.c

	

The Company has thirty (30) calendar days to restore
premium latency, and cell/frame delivery ratio to within the

	

C
SLA committed level before the Customer is eligible for a
credit . If the Company restores Service within the SLA
committed level during the 30-day calendar period, the
Customer will not be entitled to a credit .

Issued : January 14, 2005

	

Effective : February 17, 2005

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94599

RUMCANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc. PSC Mo. - No . 2

	

1st Revised Sheet 158.13 .5
d/b/a SBC Long Distance

	

Replacing Original Sheet 158.13 .5

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2

	

SBCPremierSERVs' Frame Relay Service (NFR) and SBC PremierSERV'm ATM
Service (NATM) (continued)

5.2.5

	

Standard and Premium Service Level Agreement (SLAs) (continued)

(B)

	

Premium Service Level Agreement(SLA) (Continued)

poo 1111~00111
tr.~ ommiss~o

.2

	

Premium SLA Terms and Conditions:

.a

	

Customer is responsible for notifying Company and
requesting a Premium SLA credit when a specific Premium
SLA is below the guaranteed level within the calendar month
when the failure occurred .

.c

	

The Company has thirty (30) calendar days to restore
premium network availability, latency, and cell/frame delivery

~1	®

	

ratio to within the SLA committed level before the Customer
'~S`~GE

	

is eligible for a credit, Ifthe Company restores Service within

2045

	

theSLA committed level during the 30-day calendar period,

Issued: June 14, 2004

	

Effective : July 23, 2004

Lisa Porterfield, Associate Director Regulatory

.b

	

Customer must request a Premium SLA credit within forty-

	

T
five (45) calendar days from the end of the calendar month
when the Premium SLA failure occurred or the date of
occurrence for Premium TTR or TTP failure.

5850 W. Las Positas Blvd., Pleasanton, California 94588

	

FILM

FES S 15~,y 5 the Customer will not be entitled to a credit .

momCANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc . PSC Mo. - No. 2

	

Original Sheet 158 .13 .5
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SE

5 .2

	

National Frame Relay Service (NFR), also known as SBC PremierSERVII Frame Rel

	

Service , N,
and SBC PremierSERV'm National ATM Service (continued)

	

Service

	

ommis ion

N

5 .2 .5

	

National Service Level Agreement (SLA) also knownas SBC PremierSERV' Standard
and Premium Level SLAB

CANCELLED

(B)

	

SBC PremlerSERV" Premium Service Level Agreement (SLA) (Continued)

.2

	

SBC PremlerSERV' Premium SLA Terms and Conditions :

.a

	

Customer is responsible for notifying Company and requesting a
Premium SLA credit when a specific Premium SLA is below the
guaranteedlevelwithinthe calendarmonthwhenthe failureoccurred .

.b

	

CustomermustrequestaSBCPremierSERV' Premium SLAcredit
within forty-five (45) calendar days from the end ofthe calendar
month when the Premium SLA failure occurred or the date of
occurrence for Premium TTR or TTP failure .

.c

	

The Company has thirty (30) calendar days to restore premium
network availability, latency, andcell/fiame delivery ratio to within
the SLAcommitted level before the Customer is eligible fora credit.

JUL 2 3 2004

	

Ifthe Company restores Service within the SLA committed level

public

	

rvIc e Commission
during the 30-day calendar period, the Customerwill not be entitled

MISSOURI

	

to acredit .

Issued : September 30, 2003

	

Effective: October 30, 2003

TawnyaRechtin,Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc . PSC Mo. -No. 2

	

1stRevised Sheet 158.13.6
d/b/a SBC Long Distance

	

Replacing Original Sheet 158.13.6

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2

	

SBCPremierSERV" Frame Relay Service (NFR) and SBC PremierSERV" ATM

	

T
Service (NATM) (continued)

5 .2.5

	

Standard and Premium Service Level Agreement (SLAB) (continued)

(B)

	

Premium Service Level Agreement(SLA) (Continued)

.2

	

Premium SLA Terms and Conditions : (Continued)

	

T

.d

	

Premium network availability, latency, and cell/frame
delivery ratio are measured NNI, as an average per
PVC/VPCNCC over a calendar month period .

.e

	

Premium TTR and TTP are measured on aperoccurrence
basis.

.f

	

Premium network availability credit claims require trouble
tickets to be opened during the calendar month of failure.

Issued : June 14, 2004

	

Effective: July 23, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94599 FILM

momCANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc . PSC Mo. - No. 2

	

Original Sheet ;58 .13 .6
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONMPIP~b' PU S C

5 .2

	

National Frame Relay Service (NFR), also known as SBC PremierSERV~
and SBC PremierSERV' National ATM Service (continued)

5 .2.5

	

National Service Level Agreement (SLA) also known as SBC PremierSERV" Standard
and Premium Level SLAs

(B)

	

SBCPremierSERV' Premium Service Level Agreement (SLA) (Continued)

.2

	

SBC PremierSERV" Premium SLA Terms and Conditions : (Continued)

.d

	

Premium network availability, latency, andcell/frame delivery ratio
are measured NNI, as an average per PVCNPCNCC over a
calendar month period.

.e

	

Premium TTR and TTP are measured on a per occurrence basis .

.f

	

Premium network availability credit claims require troubletickets to
be opened during the calendar month of failure .

CANCELLED

JUL 2 3 2~~ .13~

	

.Lo
D$1

publì5

	

URi
mission

PR~'1~y~Set"VA 200

Service Commission

.

	

Issued : September 30, 2003

	

Effective : October 30, 2003

TawnyaRechtin,Associate Director Regulatory

	

r`i!hlic:
5850 W. Las Positas Blvd., Pleasanton, California 94588

r(1_. . . IlL l , .~ .

	

~

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc. PSC Mo. -No. 2

	

1stRevised Sheet 158.13.7

dlb/a SBC Long Distance

	

Replacing Original Sheet 158.13.7

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .2

	

SBCPremierSERVsm Frame Relay Service (NFR) and SBC PremierSERV'M ATM

	

T
Service (NATM) (Continued)

5 .2.5

	

Standard and Premium Service Level Agreement (SLAs) (Continued)

(B)

	

Premium Service Level Agreement (SLA) (Continued)

.2

	

Premium SLA Terms and Conditions : (Continued)

	

T

.g Premium network availability and TTRare measured through
both trouble ticket outages and approved Tracking Tool
reports.

.h

	

SBCguarantees their Frame Relay Premium Service Level
Agreements (SLAs) based on a reference packet size . The
recommended Frame Relay octet (byte) count is 128 octets
per frame. The Customer premise equipment controls the
setting . The Company's customers must use this reference size
while validating premium frame relay latency measurements .

The total amount of the service credit Customer receives for
any Port or PVC for any month shall not exceed 100% of the
monthly recurring charge associated with the Port or
PVCIVPCNCCs.

Issued : June 14, 2004

	

Effective : July 23, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94589 RLM
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Southwestern Bell Communications Services, Inc . PSC Mo. - No. 2

	

Original Sheet 158.13.7
dfbfa SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATION

	

g PUbr=

5.2

	

National FrameRelayService(NFR),alsoknownasSBCPremierSERV'F1%Q191`3YPSXV0U
and SBC PremierSERV" National ATM Service (continued)

	

{ .Service Commission

5.2.5

	

National Service Level Agreement (SLA) also known as SBC PremierSERV' Standard
and Premium Level SLAs

SBC PremierSERV'm Premium Service Level Agreement (SLA) (continued)

.2

	

SBCPremierSERV` Premium SLA Terms and Conditions : (continued)

CANCIILED

iu~ 2 3 2004

	

~,~1

putIVIG MISSOURI

.g

	

Premium network availabilityandTTRaremeasuredthrough both
trouble ticket outages and approved Tracking Tool reports .

.h

	

SBC guarantees their Frame Relay Premium Service Level
Agreements (SLAs) based on a reference packet size . The
recommended Frame Relay octet (byte) count is 128 octets per
frame . The Customer premise equipmentcontrols the setting . The
Company's customers must use this reference size whilevalidating
premium frame relay latency measurements .

The total amount ofthe service credit Customer receives foranyPort
or PVC for any month shall not exceed 100% of the monthly
recurring charge associated with the Port or PVCNPCNCCs.

"

	

Issued : September 30, 2003

	

Effective : October 30, 2003

5850 W. Las Positas Blvd., Pleasanton, California 94588
Tawnya Rechtin, Associate Director Regulatory

i
N
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SBC Long Distance, Inc .

	

PSC Mo. - No . 2

	

2ndRevised Sheet 158.13.8
Renlacine 1st Revised Sheet 158.13 .8

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2

	

SBC PremierSERV" Frame Relay Service (NFR) and SBC PremierSERVsm ATM
Service (NATM) (Continued)

5.2.5

	

Standard and Premium Service Level Agreement (SLAB) (Continued)

(B)

	

Premium Service Level Agreement (SLA) (Continued)

.3

	

The following table identifies credits to be refunded to the Customer
when the data metrics as specified above exceeds the specified
values .

C

Issued: January 14, 2005

	

Effective : February 17, 2005

Nonn Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

Data Metric
Exceeding

ill

Specified
Value

Credit for that Portion ofthe
Network Not in Compliance

Premium Upon verification by the Company that the actual monthly average
Network network availability was below the committed level, the Customer
Availability will be eligible to receive a service credit equal to 10% of the

monthly recurring charge for all affected Ports and
VPC/VCCIPVCs .

Premium Upon verification by the Company that the actual average monthly
Cell/Frame premium cell/frame delivery ratio for a VPC/VCC/PVC was less
Delivery Ratio than the committed level, the Company has a 30 calendar day cure

period to correct the problem . If after 30 calendar days the premium
cell1frame delivery ratio is still less than the committed level, the
Customer can request a service credit equal to 50% of the monthly
recurring charge for the affected VPC/VCC/PVCs and Ports .

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern

Bell Communications Services, Inc

.

PSC Mo

.

- No

.

2	

1st

Revised Sheet 158

.13.8
d/b/a

SBC Long Distance	

Replacing

Original Sheet 158

.13.8

SECTION

5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2

	

SBC

PremierSERV'm Frame Relay Service (NFR) and SBC PremierSERV" ATM	

T
Service

(NATM) (Continued)

5.2.5

	

Standard

and Premium Service Level Agreement (SLAs) (Continued)

(B)

	

Premium

Service Level Agreement (SLA) (Continued)	

T

.3

	

The

following table identifies credits to be refunded to the Customer

when

the data metrics as specified above exceeds the specified

values.

CANCELLED

FEB

17 2009

its

1~`~

.

S3

.S'

Issued :

June 14, 2004	

Publ~

S81

.11-

	

RI

Lisa

Porterfield, Associate Director Regulatory

5850

W

.

Las Positas Blvd

.,

Pleasanton, California 94588

Effective :

July 23, 2004

RLM

MOM

Data

Metric

Exceeding
Specified
Value

Credit

for that Portion of the

Network

Not in Compliance

Premium Upon

verification by the Company that the actual monthly average

Network network

availability was below the committed level, the Company

Availability has

30 calendar days to correct the problem

.

If after 30 calendar

days

the premium network availability is still below the committed

level,

the Customer will be eligible to receive a service credit equal

to

10% of the monthly recurring charge for all affected Ports and

VPCNCC/PVCs .
Premium Upon

verification by the Company that the actual average monthly

Cell/Frame premium

cell/frame delivery ratio for a VPCNCC/PVC was less

Delivery

Ratio

than

the committed level, the Company has a 30 calendar day cure

period

to correct the problem

.

If after 30 calendar days the

premium

cell/frame delivery ratio is still less than the committed

level,

the Customer can request a service credit equal to 50% of the

monthly

recurring charge for the affected VPCNCC/PVCs and

Ports .
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Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 2

	

Original Sheet 158.13 .8
d/b/a SBC Long Distance

Missouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD SED 3 0 20
5 .2

	

National Frame Relay Service (NFR), also known as SBC PremierSERV" Frame Relay Service

	

~
and SBC PremierSERVsm National ATM Service (continued)

	

Service COmmissibn

5.2.5

	

National Service Level Agreement (SLA) also known as SBC PremierSERV'm Standard
and Premium Level SLAB

(B)

	

SBC PremierSERV" Premium Service Level Agreement (SLA) (Continued)

.3

	

Thefollowingtable identifies credits to be refunded to the Customer when the
data metrics as specified above exceeds the specified values .

cNNIDElLED

~UL2
3 2004

\S'~-S 1mm'S~~r SeNt~e~1R1Pte..-~s~
"

	

Issued : September 30, 2003

	

Effective : October 30, 2003

0

Tawnya Rechtin, Associate Director Regulatory

	

rubIIC
5850 W. Las Positas Blvd., Pleasanton, California 94588

	

1c-;

F[Jr- OCT ~~, ^ ?lllT~j

Data Metric
Exceeding

SpecifiedValue

Credit for that Portion of the
Network Not in Compliance

Premium Upon verification by the Company that the actual monthly average
Network network availability was below the committed level, the Company h
Availability 30 calendar days to correct the problem . If after 30 calendar days th

premium network availability is still below the committed level, the
Customer will be eligible to receive a service credit equal to 10% of
monthly recurring charge for all affected Ports and VPC/VCC/PVCs

Premium Upon verification by the Company that the actual average monthly
Cell/Frame premium cell/frame delivery ratio for a VPC/VCC/PVC was less th
Delivery Ratio the committed level, the Company has a 30 calendar day cure period

correct the problem . Ifafter 30 calendar days the premium cell/frame
delivery ratio is still less than the committed level, the Customer can
request a service credit equal to 50% of the monthly recurring charge
for the affected VPC/VCC/PVCs and Ports .

CANCELLED 
May 20, 2005 
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Service Commission



Southwestern Bell Communications Services, Inc. PSC Mo. -No. 2

	

1stRevised Sheet 158 .13.9
d/b/a SBC Long_Distance

	

-

	

-

	

Replacing Original Sheet 158 .13.9

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2

	

SBCPremierSERV'm Frame Relay Service (NFR) and SBC PremierSERVs' ATM

	

T
Service (NATM) (Continued)

5.2.5

	

Standard and Premium Service Level Agreement (SLAs) (Continued)

(B)

	

Premium Service Level Agreement (SLA) (Continued)

	

T

.3 (continued)

Issued : June 14, 2004

	

Effective: July 23, 2004

Lisa Porterfield, Associate Director Regulatory
5850W. Las Positas Blvd., Pleasanton, California 94588

	

RLW
MOM

Data Metric Credit for that Portion of the
Exceeding NetworkNot in Compliance
Specified
Value

Premium Upon verification by the Company that the actual average monthly
Latency delay for a VPCNCC/PVC was greater than the committed level,

then the Company has 30 calendar days to correct the problem. If
after 30 calendar days the delay is still greater than the committed
level, the Customer can request a service credit equal to 50% of the
monthly recurring charge for the affected VPCNCC/PVCs and
Ports.

Premium Time Upon verification by the Company that the due date was missed,
IliTo Provision the Customer will be provided a service credit equal to 100% of the

TTP monthly recurring charge for all affected Ports and/or PVCs.
Premium Time Upon Customer reporting and verification by the Company that the
To Repair actual repair level was below the committed level, the Customer
(TTR) will be provided a service credit equal to 50% of the monthly

recurring charge those Ports and/or PVCs.

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc . PSC Mo. - No. 2

	

Original Sheet 158 .13 .9
d/b/a SBC Long Distance

fssou ubHIc
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD 8 E0 3 0 2003
5 .2

	

National Frame Relay Service (NFR), also known as SBC PremierSERV' Frame Relay Service
and SBC PremierSERV" National ATM Service (continued)

	

Service CommiS3110n

5 .2 .5

	

National Service Level Agreement (SLA) also known as SBC PremierSERV"' Standard
and Premium Level SLAB (continued)

SBC PremierSERVs' Premium Service Level Agreement (SLA)

.3 (continued)

CANCEUED

,fUt 2 3 2004

X commission
158 .13 .

public 5

	

UAI
mission

Issued : September 30, 2003

	

Effective : October 30, 2003

ay

N

Tawnya Rechtin, Associate Director Regulatory

	

IV i-sntAri ^u .̀nlio
5850 W. Las Positas Blvd ., Pleasanton, California 94588

	

f-I-
7 `,r''

FkT c)r; inn.=

Data Metric Credit for that Portion of the
Exceeding Network Not in Compliance

Specified Value
Premium Upon verification by the Company that the actual average monthly d
Latency for a VPCNCC/PVC was greater than the committed level, then the

Company has 30 calendar days to correct the problem . If after 30
calendar days the delay is still greater than the committed level, the
Customer can request a service credit equal to 50% ofthe monthly
recurring charge for the affected VPCNCC/PVCs and Ports .

Premium Time Upon verification by the Company that the due date was missed, the
To Provision Customer will be provided a service credit equal to 100% of the
(TTP) monthly recurring charge for all affected Ports and/or PVCs.
Premium Time Upon Customer reporting and verification by the Company that the
To Repair actual repair level was below the committed level, the Customer will
(TTR) provided a service credit equal to 50% of the monthly recurring char

those Ports and/or PVCs.

CANCELLED 
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Service Commission



SBC Long Distance, Inc.

	

PSC Mo. - No . 2

	

3rd Revised Sheet 158 .13 .10
Replacing 2nd Revised Sheet 158 .13 . 10

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2

	

SBC PremierSERV" Frame Relay Service (NFR) and SBC PremierSERVsm ATM
Service (NATM) (Continued)

5.2 .5

	

Standard and Premium Service Level Agreement (SLAB) (Continued)

(B)

	

Premium Service Level Agreement (SLA) (Continued)

.4

	

The following will be excluded from any determination of cell/frame
delivery ratio, latency, network availability, TTR, and TTP:

Issued: January 14, 2005

	

Effective : February 17, 2005

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

FILM
jrWW

.a Force majeure events ; except that cable cuts shall not be
considered a force majeure event for purposes of the Premium T/C
Service Level Agreement, notwithstanding the definition of C
force majeure in this Tariff,

C
.b Data lost during Company's scheduled maintenance window;

.c Data exceeding the subscribed Committed Information Rate
(CIR) for Frame Relay PVCs or the Sustained Information
Rate (SIR) for CBR, VBRrt, VBRnrt, VPC/VCCs or FRATM
VCCs;

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2

	

2ndRevised Sheet 158.13.10
dlbla SBC Long Distance

	

Replacing 1st Revised Sheet 158.13. 10

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2

	

SBCPremierSERV" Frame Relay Service (NFR) and SBC PremierSERV" ATM
Service (NATM) (Continued)

5 .2.5

	

Standard and Premium Service Level Agreement (SLAB) (Continued)

(B)

	

Premium Service Level Agreement (SLA) (Continued)

.4

	

The following will be excluded from any determination of cell/frame
delivery ratio, latency, network availability, TTR, and TTP:

.a

	

Force Majeure events ;

.b

	

Data lost during Company's scheduled maintenance window;

.c

	

Data exceeding the subscribed Committed Information Rate
(CIR) for Frame Relay PVCs or the Sustained Information
Rate (SIR) for CBR, VBRrt, VBRnrt, VPC/VCCs or FRATM
VCCs ; C

C

CANCELLED

FEB 19 2005

gy3,~l.t2.S \5&.~~
. 0

PubVta~NSe COmmlssion

Issued : September 13, 2004

	

Effective : October 13, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94598
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Southwestern Bell Communications Services, Inc.

	

PSCMo. - No. 2

	

1st Revised Sheet 158.13.10
d/b/a SBC Long Distance

	

Replacing Original Sheet 158.13. 10

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2

	

SBCPremierSERV'm Frame Relay Service (NFR) and SBC PremierSERVs" ATM

	

T
Service (NATM) (Continued)

5.2.5

	

Standard and Premium Service Level Agreement (SLAs) (Continued)

(B)

	

Premium Service Level Agreement (SLA) (Continued)

	

T

.4

	

The following will be excluded from anydetermination of cell/frame
delivery ratio, latency, network availability, TTR, and TTP:

.a

	

ForceMajeure events ;

.b

	

Data lost during Company's scheduled maintenance window;

.c

	

Data exceeding the subscribed CommittedInformation Rate
(CIR) for Frame Relay PVCs or the Sustained Information
Rate (SIR) for CBR, VBRrt, VBRnrt, or FRATM VPC/VCCs;

CA4VMLED

OCT 13 20S 1w~ .
public S~S~R~ 6SS9ofl

Issued : June 14, 2004

	

Effective: July 23, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD S EP -a D 2003
5 .2

	

National Frame Relay Service(NFR), also known as SBC PremierSERV" Frame Relay Service

	

N
and SBC PremierSERV` National ATM Service (continued)

	

ServiCe Commi$Sion

N

5 .2 .5

	

National Service Level Agreement (SLA) also known as SBC PremierSERV' Standard
and Premium Level SLAB (continued)

(B)

	

SBC PremierSERV` Premium Service Level Agreement (SLA) (Continued)

.4

	

Thefollowingwill beexcluded from any determination oftell/fiume delivery
ratio, latency, network availability, TTR, and TIP:

.a

	

Force Majeure events ;

.b

	

Data lost during Company's scheduled maintenance window ;

.c

	

Data exceedingthe subscribed Committed Information Rate (CIR)
for Frame Relay PVCs or the Sustained Information Rate (SIR) for
CBR, VBRrt, VBRnrt, or FRATM VPC/VCCs;

CANCELLED

By

ls

	

3 2004 3.1p

Publt~gervtceCR
mission

N11SS0

Issued : September 30, 2003

	

Effective : October 30, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. -No. 2

	

Ist Revised Sheet 158.13.11
dlbla SBC Long Distance

	

Replacing Original Sheet 158.13.11

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2

	

SBCPremierSERVsm Frame Relay Service (NFR) and SBC PremierSERVsm ATM

	

T
Service (NATM) (Continued)

5.2.5

	

Standard and Premium Service Level Agreement (SLAB) (Continued)

Premium Service Level Agreement(SLA) (Continued)

	

T

.4 (Continued)

.d

	

Failures attributed to facilities or equipment provided by
another party of the Customer or inaccurate network
specifications requested by Customer;

.e

	

Serialization delay, defined as how long it takes to put the bits
on the wire (also known as "insertion delay" or the time taken
to put the bits into the wire) is the delay in collecting the bits
at the router or switch .

.f

	

VPCNCCIPVCs that transmit data across oversubscribed
ingress or egress Ports, which includes Frame Relay data not
marked "discard eligible" and ATM Cell Relay data instances
where the cell loss priority equals one (1).

Issued : June 14, 2004

	

Effective: July 23, 2004

Lisa Porterfield, Associate Director Regulatory
5850W. Las Positas Blvd ., Pleasanton, California 94588 RUE

MOMCANCELLED 
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

.4 (Continued)

RECD 8E-P 3 0 2003
5 .2

	

National Frame RelayService (NFR),also known asSBCPremierSERVsmFrame Relay Service

	

N
and SBC PremierSERV" National ATM Service (continued)

	

Service COrnmi!~Sion

5 .2.5

	

National Service Level Agreement (SLA) also known as SBC PremierSERV' Standard
and Premium Level SLAB

(B)

	

SBC PremierSERV°' Premium Service Level Agreement (SLA) (Continued)

.d

	

Failures attributed to facilities or equipment provided by another
partyoftheCustomeror inaccurate network specifications requested
by Customer;

.e

	

Serializationdelay, defined as how long it takesto putthe bits on the
wire (also known as "insertion delay' or thetime taken to put thebits
intothe wire) is the delayin collectingthe bits atthe router or switch .

.f

	

VPCNCC/PVCsthat transmitdata across oversubscribed ingress
or egress Ports, which includes Frame Relay data not marked
"discard eligible" and ATM Cell Relay data instanceswhere the cell
loss priority equals one (1) .

CANCELLED

JUL 2 3 2004 ~g .lt
Byl~ ~Do
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mission
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Issued : September 30, 2003

	

Effective : October 30, 2003

Tawnya Rechtin, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc. PSC Mo. -No. 2

	

1st Revised Sheet 158.13.12
d1bla SBC Long Distance

	

Replacing Original Sheet 158.13.12

5 .2

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

SBC PremierSERVs" Frame Relay Service (NFR) and SBC PremierSERV` ATM
Service (NATM) (Continued)

5.2.5

Issued : June 14, 2004

Standard and Premium Service Level Agreement (SLAB) (Continued)

(B)

	

Premium Service Level Agreement (SLA) (Continued)

.4 (Continued)

.g

.h

Customer "no access" time as defined below:
.i

	

Customer not available;
.ii
.iii
.iv

.v

coordinated vendor meeting;
abeyance on Customer request;
alter hours testing because no Customer daytime
release; or
tickets referred to another party.

UBR Quality of Service and ATM Host Link Services are
excluded from premium latency andcell/frame relay delivery
ratio guarantees .

Due dates missed or rescheduled at Customer's request.

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

Effective: July 23, 2004

T

T

RLM
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Original Sheet 158 .13 .12

Miesour ubliuc
SPECIALIZED COMMUNICATIONS SERVICES

RECD SEP 3 0 2003
R), also known as SBC PremierSERV' Frame Relay Service

	

N
nal ATM Service (continued)

	

Service COmmiTSion

greement (SLA) also known as SBC PremierSERV" Standard

	

I
B

	

I

V` Premium Service Level Agreement (SLA) (Continued)
I

omer "no access" time as defined below :
Customer not available ;
coordinated vendor meeting ;
abeyance on Customer request ;
afterhourstesting because noCustomerdaytimerelease ; or
tickets referred to another party .

QualityofService andATMHostLink Services areexcluded
premium latency and cell/framerelay deliveryratio guarantees .

dates missed or rescheduled at Customer's request .

CARe
SL~ED

JUL 2 3 2004
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Effective : October 30, 2003

I
I
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Tawnya Rechtin, Associate Director Regulatory
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5850 W. Las Positas Blvd., Pleasanton, California 94588
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. Southwestern Bell Communications Serv
dlbla SEC Long Distance

SECTION 5 - DESCRIPTION OF

5 .2 National Frame Relay Service (N
and SBC PremierSERV" Nati

5.2.5 National Service Level
and Premium Level SL

(B) SBC PremierSE

.4 (Continued)

.g Cust
.i
.ii
.iii
.iv
.v

.h
UBRfiio

.i Due

" Issued : September 30, 2003
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1st Revised Sheet 158.13.13
d/b/a SBC Long Distance

	

Replacing Original Sheet 158.13 .13

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2

	

SBCPremierSERV" Frame Relay Service (NFR) and SBC PremierSERVs'ATM

	

T
Service (NATM) (Continued)

5.2.5

	

Standard and Premium Service Level Agreement (SLAs) (Continued)

(B)

	

Premium Service Level Agreement (SLA) (Continued)

	

T

.5

	

Unless the Customer has canceled Service, the service level credit
will be accomplished by a credit on a subsequent bill for Service.
The service level credits will appear on the Customer's bill no later
than the two (2) billing cycles following the restoration ofthe
interruption of Service. Ifthe Customer has canceled Service, the
credit will be applied to the last invoice andonly the excess over the
amount due will be refunded to the Customer. In no event will the
total of the service level credit and the service outage credit exceed
the monthly recurring charge for the Port(s) or applicable
VPC/VCC/PVC(S) .

Issued: June 14, 2004

	

Effective: July 23, 2004

Lisa Porterfield, Associate Director Regulatory
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS S R I90~E
2003

5 .2

	

National Frame Relay Service (NFR), also known as SBC PremierSERV" FrameRelay $ervice

	

N .
and SBC PremierSERV" National ATM Service (continued)

	

Service C:ommiiSIOI'1

I

I

I

I

I

I

I

I

(

I

I

I

I

I

I

I

N

5 .2.5

	

National Service Level Agreement(SLA) also known as SBC PrernierSERV"' Standard
and Premium Level SLAs (continued)

(B)

	

SBCPremierSERV' Premium Service Level Agreement (SLA) (continued)

.5

	

Unless the Customer has canceled Service, the service level credit will be
accomplishedby a credit on a subsequent bill forService . Theservicelevel
credits will appear on the Customer's bill no later than the two (2) billing
cycles following the restoration of the interruption of Service . If the
Customer hascanceled Service, the credit willbe applied to the last invoice
and only the excess overthe amount duewill be refunded to the Customer .
In no event will the total ofthe service level credit and the service outage
credit exceed the monthly recurring charge for the Port(s) or applicable
VPC/VCC/PVC(s).
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Issued : September 30, 2003

	

Effective : October 30, 2003

Tawnya Rechtin, Associate Director Regulatory
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2ndRevised Sheet 158.13.14
d/b/a SBC Long Distance

	

Replacing 1 st Revised Sheet 158.13 .14

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .2

	

SBCPremierSERV" Frame Relay Service (NFR) and SBC PremierSERV" ATM
Service (NATM) (Continued)

5 .2.6

	

Quality Standards

SBC PremierSERVs" Frame Relay and ATM Service comply with both the ITU
and ANSI standards.

5.2.7

	

SBC PremierSERV" Frame Relay to ATM Interworking (FRATM)

SBC PremierSERVsm Frame Relay to ATM Interworking (FRATM) allows
customers with existing Frame Relay networks, an easy migration to the ATM
network, while maintaining existing Frame Relay locations. It also allows
customers to have a cost effective network solution allowing the integration of
many remote low speed sites to communicate with a larger service center ATM
site, usually a data center.

Pricing of the Permanent Virtual Circuits (PVCs), between a Frame Relay
location and an ATM location, will be accomplished through the use of a FRATM

	

T
VCC.
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.2

	

SBC PremierSERV8" Frame Relay Service (NFR) and SBC PremierSERV'm ATM

	

T
Service (NATM) (Continued)

	

T

5.2.6

	

Quality Standards

SBC PremierSERV" FrameRelay and ATM Service comply with both the ITU

	

T
and ANSI standards.

5 .2.7

	

SBCPremierSERV' Frame Relay to ATM Interworking (FRATM)

	

T

SBCPremierSERV" Frame Relay to ATM Interworking (FRATM) allows

	

T
customers with existing Frame Relay networks, an easy migration to the ATM
network, while maintaining existing Frame Relay locations . It also allows
customers to have a cost effective network solution allowing the integration of
many remote low speed sites to communicate with a larger service center ATM
site, usually a data center .

Pricing ofthe Permanent Virtual Circuits (PVCs), between a Frame Relay
location and an ATM location, will be accomplished by a FRATM PVC.
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National Frame Relay Service (NFR), also known as SBC PremierSERV' FrasrWDYS
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5 .2.6 Quality Standards M

National Frame Relay and ATM Service complywith both theITU and ANSIstandards . M/C
M

5 .2.7 National Frame Relay to ATM Interworking (FRATM)
M

National Frame Relay to ATM Interworking (FRATM) allows customers with existing
Frame Relaynetworks, an easymigration to the ATM network, while maintaining existing
Frame Relay locations . Italso allows customers to have a costeffective network solution
allowing the integration ofmanyremote low speed sites to communicate with a larger
service center ATM site, usually a data center.

Pricing ofthe Permanent Virtual Circuits (PVCs), between a Frame Relay location and an
ATM location, will be accomplished by a FRATM PVC.
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD SEP 3 0 2003
5.3

	

Domestic ATM/Cell Relay Service
Service Commission

Domestic ATM/Cell Relay Service is a high speeddigital data Service utilizing cell-switching
technology . Access speeds range from DS 1 (1 .544 Mbps) to OC12 (622 Mbps) . Intrastate
ATM/Cell Relay Service will be provided on an individual case basis .

Effective January 1, 2003, Domestic ATM/Cell RelayService offered in Section 5.3 ofthis Tariff
is limited to existing locations for existing Customers . After January 1, 2003, the Domestic
ATM/Cell RelayService offered in Section 5.3 ofthis Tariffwill no longer be available to new
Customers andwill notbe availableto existing Customers atnew locations . Moveswithinthe same
building and the addition ofPVCs, purchased from this Section 5.1 ofthe Tariffand assigned to
existing locations, will be allowed until the Customer's Term PlanAgreementexpires . Any other
changes to the Service arrangements provided under Term Plan Agreements will require the
Customer to convert toNational ATM/Cell Relay Service offered in Section 5 .2 ofthis Tariff.
Existing Customers maypurchase National ATM/CellRelay Service offered in Section 5 .2 in
addition to their existing Domestic ATM/Cell RelayService . AfterJanuary 1, 2003, anychanges
to Serviceprovided on amonth-to-monthbasis, includingbut not limitedto moveswithinthe same
building and the addition ofPVCs, will require the Customer to convert to National ATM/Cell
Relay Service offered in Section 5 .2 of this Tariff.

5 .4

	

Reserved for future use
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .3

	

Domestic ATM/Cell Relay Service

Service Commission
Domestic ATM/Cell Relay Service is a high speed digital data Service utilizing cell-
switching technology . Access speeds range from DS I (1 .544 Mbps) to OC 12 (622 Mbps).
Intrastate ATM/Cell Relay Service will be provided on an individual case basis .

Effective January 1, 2003, Domestic ATM/Cell Relay Service offered in Section 5.3 ofthis
Tariff is limited to existing locations for existing Customers . After January 1, 2003, the
Domestic ATM/Cell Relay Service offered in Section 5.3 of this Tariff will no longer be
available to new Customers and will not be available to existing Customers at new locations .
Moves within the same building and the addition of PVCs, purchased from this Section 5 .1
of the Tariff and assigned to existing locations, will be allowed until the Customer's Term
Plan Agreement expires . Any other changes to the Service arrangements provided under
Term Plan Agreements will require the Customer to convert to National ATM/Cell Relay
Service offered in Section 5 .2 of this Tariff. Existing Customers may purchase National
ATM/Cell Relay Service offered in Section 5 .2 in addition to their existing Domestic
ATM/Cell Relay Service . After January 1, 2003, any changes to Service provided on a
month-to-month basis, including but not limited to moves within the same building and the
addition ofPVCs, will require the Customer to convert to National ATM/Cell Relay Service
offered in Section 5 .2 of this Tariff.

5.4

	

National ATM/Cell Relay Service

ATM/Cell Relay Service is a high speed digital data Service utilizing cell-switching
technology . National Interstate ATM/Cell Relay Service will be provided on an individual
case basis (ICB) .
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .2

	

ATWCe11 Relay Service

ATM/Cell Relay Service is a high speed digital data Service utilizing cell-switching
technology . Access speeds range from DS 1 (1 .544 Mbps) to OC12 (622 Mbps) . Intrastate
ATM/Cell Relay Service will be provided on an individual case basis .
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.5

	

Other Specialized Communications Services

5.5.1

	

Primary Rate Interface - Integrated Services Digital Network

(A)

	

General Description

PRI-ISDN provides high-speed end-to-end digital service with out-of-band
signaling . Service is available to Business Customers with a 1-year, 3-year
or 5-year term plan agreement . Each PRI-ISDN utilizes a 1 .544 Mbps
facility and is assigned a PRI-Port to carry Company-Provided dedicated
voice services, either dedicated toll free services and/or dedicated outbound
(1+) services . Company-Provided dedicated toll free and dedicated
outbound (1+) services are separately offered services and their charges are
not included in the PRI-ISDN rates and charges.

PRI-ISDN conforms to both the ANSI PRI-ISDN standard and Northern
Telecom PRI Specifications Number NIS-A211-4 . ISDN uses a set of
technical protocols jointly developed by the ITU to traverse the DS 1 access
using Q.931 signaling protocol . Generally supported protocol variants are
NTNAPRI, U449PRI, U459PRI, N449PRI, NTNAPRI Vl NIL, NTNAPRI
VI SL IPROFL andN449PR1 V1 NIL. For select applications and
locations, the acceptable protocol variants may be limited.
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Service Commission
5.5

	

Other Specialized Communications Services

	

T

5 .5 .1

	

Primary Rate Interface - Integrated Services Digital Network

	

T

(A)

	

General Description

PRI-ISDN provides high-speed end-to-end digital service with out-of-band
signaling . Service is available to Business Customers with a 1-year, 3-year
or 5-year term plan agreement . Each PRI-ISDN utilizes a 1 .544 Mbps facility
and is assigned a PRI-Port to carry Company-Provided dedicated voice
services, either dedicated toll free services and/or dedicated outbound (1+)
services . Company-Provided dedicatedtoll free and dedicated outbound (I+)
services are separately offered services and their charges are not included in
the PRI-ISDN rates and charges .

PRI-ISDN conforms to both the ANSI PRI-ISDN standard and Northern
Telecom PRI Specifications Number NIS-A211-4. ISDN uses a set of
technical protocols jointly developed by the ITU to traverse the DS1 access
using Q .931 signaling protocol . Acceptable protocol variants are NTNAPRI,
U449PRL U459PRL and N449PRI .
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5 .3

	

Other Specialized Communications Services

5.3 .1

	

Primary Rate Interface - Integrated Services Digital Network
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General Description
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PRI-ISDN provides high-speed end-to-end digital service with out-of-
band signaling. Service is available to Business Customers with a 1-year,
3-year or 5-year term plan agreement . Each PRI-ISDN utilizes a 1 .544
Mbps facility and is assigned a PRI-Port to carry Company-Provided
dedicated voice services, either dedicated toll free services and/or
dedicated outbound (1+) services . Company-Provided dedicated toll free
and dedicated outbound (1+) services are separately offered services and
their charges are not included in the PRI-ISDN rates and charges .

PRI-ISDN conforms to both the ANSI PRI-ISDN standard and Northern
Telecom PRI Specifications Number NIS-A211-4 . ISDN uses a set of
technical protocols jointly developed by the ITU to traverse the DS1

	

T
access using Q.931 signaling protocol . Acceptable protocol variants are
NTNAPRI, U449PRI, U459PRI, and N449PRI .
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .3

	

Other Specialized Communications Services

5.3 .1

	

Primary Rate Interface - Integrated Services Digital Network

Issued : March 7, 2001

(A)

	

General Description

PRI-ISDN provides high-speed end-to-end digital service with out-of-band
signaling . Service is available to Business Customers that sign a 1-year, 3-
year or 5-year term plan agreement. PRI-ISDN utilizes a 1 .544 Mbps facility
and provides ANSI standard PRI for Company-Provided dedicated toll free
Services and dedicated outbound (1+) Services . Company-Provided
dedicated toll free and dedicated outbound (1+) Services are separately
offered Services and the charges are not included in the PRI-ISDN rates and
charges .

PRI-ISDN conforms to both the ANSI PRI-ISDN standard and Northern
Telecom PRI Specifications Number NIS-A211-4 . ISDN uses a set of
technical protocolsjointly developed by the ITU to traverse DS 1 access using
Q.931 signaling protocol . Acceptable protocol variants are NTNAPRI,
U449PRI, U459PRI, and N449PRI.
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Replacing 2nd Revised Sheet 161

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.5

	

Other Specialized Communications Services (continued)

5.5.1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

(A)

	

General Description (continued)

A principal PRI Service consists of up to twenty-three 64 Kbps digital B-
Channels and one 64 Kbps digital D-Channel. Subsequent, subordinate
PRI Service may consist ofup to twenty-four 64 Kbps digital B-Channels .
Only one trunk group may be provisioned per active D-Channel. The DS 1
Local Access facility must be established with Bipolar 8 Zero Substitution
and Extended Super-Frame Format for Clear Channel capacity .

One D-Channel is utilized to provide out-of-band signaling for the entire
PRI trunk group. OneD-Channel may provide signaling for up to 479 B-
Channels (maximum of 20 DS 1s) for voice trunking . A maximum of 23 B-
Channels (equivalent to one DS l) may be combined through Bonding for
the purposes ofbroadband applications such as video and other CSD
applications . A Backup D-Channel Option is available which provides a
second D-Channel associated within aPRI trunk group in the event that the
principal D-Channel fails. The Backup D-Channel Option is a D-Channel
in standby and cannot be used as a B-Channel.
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5 .5

	

Other Specialized Communications Services (continued)

5 .5 .1

	

Primary Rate Interface -Integrated Services Digital Network (contitlueqpMrnlas !din

(A)

	

General Description (continued)

A principal PRI Service consists of up to twenty-three 64 Kbps digital B-
Channels and one 64 Kbps digital D-Channel . Subsequent, subordinate PRI
Service may consist of up to twenty-four 64 Kbps digital B-Channels . Only
one trunk group may be provisioned per active D-Channel. The DS 1 Local
Access facility must be established with Bipolar 8 Zero Substitution and
Extended Super-Frame Format for Clear Channel capacity .

One D-Channel is utilized to provide out-of-band signaling for the entire PRI
trunk group. One D-Channel may provide signaling for up to 671 B-
Channels (maximum of 28 DS 1 s) . A Backup D-Channel Option is available
which provides a second D-Channel associated within a PRI trunk group in
the event that the principal D-Channel fails, The Backup D-Channel Option
is a D-Channel in standby and cannot be used as a B-Channel .
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5.3

	

Other Specialized Communications Services (continued)

5 .3 .1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

(A)

	

General Description (continued)

A principal PRI Service consists of up to twenty-three 64 Kbps digital B-
Channels and one 64 Kbps digital D-Channel. Subsequent, subordinate
PRI Service may consist of up to twenty-four 64 Kbps digital B-
Channels. Only one trunk group may be provisioned per active D-
Channel . The DS1 Local Access facility must be established with
Bipolar 8 Zero Substitution and Extended Super-Frame Format for Clear

	

C
Channel capacity .

	

C

One D-Channel is utilized to provide out-of-band signaling for the entire

	

T
PRI trunk group . One D-Channel may provide signaling for up to 671 B
Channels (maximum of 28 DSIs) .

	

A Backup D-Channel Option is
available which provides a second D-Channel associated within a PRI

	

T
trunk group in the event that the principal D-Channel fails . The Backup
D-Channel Option is a D-Channel in standby and cannot be used as a B-
Channel .
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.3

	

Other Specialized Communications Services (continued)

5 .3 .1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

Issued : March 7, 2001

(A)

	

General Description (continued)

A principal PRI Service consists of up to twenty-three 64 Kbps digital B-
Channels and one 64 Kbps digital D-Channel . Subsequent, subordinate PRI
Service may consist of up to twenty-four 64 Kbps digital B-Channels. Only
one trunk group may be provisioned per active D-Channel . The DS 1 Local
Access facility must be established with Clear Channel capability and
Extended Super-Frame Format .

A D-Channel is utilized to provide out-of-band signaling for the PRI trunk
group. One D-Channel may provide signaling for up to 671 B-Channels
(maximum of 28 DSls) . A Backup D-Channel Option is available which
provides a second D-Channel associated with a PRI trunk group in the event
that the principal D-Channel fails . The Backup D-Channel Option is a D-
Channel in standby and cannot be used as aB-Channel .
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.5

	

Other Specialized Communications Services (continued)

5.5.1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

(A)

	

General Description (continued)

One PRI Port is required for each DS 1 access in order to utilize the ISDN
features, functions, and Services. This PRI Port is the network
interconnection providing the ISDN functionality at the Company-Provided
POP. A PRI Port is capable of supporting twenty-four Channels carrying
ISDN Services . The initial PRI Port or principal PRI Service must be
configured to have one D-Channel. Multiple PRI-Ports may share an active
D-Channel which controls the single voice trunk group of B-Charnels (up

	

C
to 479) .

	

C

PRI ISDN Local Access provides a path between the Customer's
Premises/Customer's equipment andthe Company-designated POP. The
PRI ISDN Local Access facility has a Bandwidthcapacity of 1 .544 Mbps.
PRI ISDN Local Access typically consists of two Channel terminations at
the Circuit's ends and mileage computed by the V&H coordinates of the
Customer's serving Wire Center and the Company-Provided POP. The PRI
ISDN Local Access facility is provided by a Local Access Provider. If
requested by the Customer, the Company will act as the Customer's agent
for obtaining the required Local Access . Third-party Local Access
facilities are offered at a pass-through rate . The Company will act as the
Customer's agent for payment of Local Access charges to the Local Access
Provider .
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5.5

	

Other Specialized Communications Services (continued) RECD AU6 2 8 200?

5.5.1

	

Primary Rate Interface - Integrated Services Digital Network kconttnue~osion

(A)

	

General Description (continued)

One PRI Port is required for each DS1 access in order to utilize the ISDN
features, functions, and Services . This PRI Port is the network
interconnection providing the ISDN functionality at the Company-Provided
POP. A PRI Port is capable of supporting twenty-four Channels carrying
ISDN Services . The initial PRI Port or principal PRI Service must be
configured to have one D-Channel . Multiple PRI-Ports may share an active
D-Channel which controls the entire trunk group of B-Channels (up to 671) .

PRI ISDN Local Access provides a path between the Customer's
Premises/Customer's equipment and the Company-designated POP. The PRI
ISDN Local Access facility has a Bandwidth capacity of 1 .544 Mbps. PRI
ISDN Local Access typically consists of two Channel terminations at the
Circuit's ends and mileage computed by the V&H coordinates of the
Customer's serving Wire Center and the Company-Provided POP. The PRI
ISDN Local Access facility is provided by a Local Access Provider. If
requested by the Customer, the Company will act as the Customer's agent for
obtaining the required Local Access . Third-party Local Access facilities are
offered at a pass-through rate . The Company wilt act as the Customer's agent
for payment of Local Access charges to the Local Access Provider .
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.3

	

Other Specialized Communications Services (continued)

5.3 .1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

Issued : December 7, 2001

(A)

	

General Description (continued)

One PRI Port is required for each DSI access in order to utilize the

	

T
ISDN features, functions, and Services. This PRI Port is the network

	

T
interconnection providing the ISDN functionality at the Company-
Provided POP. A PRI Port is capable of supporting twenty-four
Channels carrying ISDN Services . The initial PRI Port or principal PRI
Service must be configured to have one D-Channel. Multiple PRI-Ports

	

T
may share an active D-Channel which controls the entire trunk group of

	

C
B-Channels (up to 671) .

	

C

PRI ISDN Local Access provides a path between the Customer's
Premises/Customer's equipment and the Company-designated POP. The

	

T
PRI ISDN Local Access facility has a Bandwidth capacity of 1 .544 Mbps.
PRI ISDN Local Access typically consists of two Channel terminations at

	

T
the Circuit's ends and mileage computed by the V&H coordinates of the
Customer's serving Wire Center and the Company-Provided POP. The
PRI ISDN Local Access facility is provided by a Local Access Provider .

	

T
If requested by the Customer, the Company will act as the Customer's
agent for obtaining the required Local Access. Third-party Local Access
facilities are offered at a pass-through rate . The Company will act as the
Customer's agent for payment of Local Access charges to the Local
Access Provider .
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .3

	

Other Specialized Communications Services (continued)

5 .3 .1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

(A)

	

General Description (continued)

A PRI Port is required to utilize ISDN features . This PRI Port is the network
interconnection providing the ISDN functionality at the Company-Provided
POP. A PRI Port is capable of supporting twenty-four Channels carrying
ISDN Services . The initial PRI Port or principal PRI Service must be
configured to have one D-Channel . Multiple Ports sharing a D- Channel
must be in the same PRI-ISDN trunk group as the active D-Channel .

PRI ISDN Local Access provides a path between the Customer's Premises
and the Company designated POP. The PRI ISDN Local Access facility has
a Bandwidth capacity of 1 .544 Mbps. PRI ISDN Local Access typically
consists of Channel terminations at the Circuit's ends and mileage computed
by V&H coordinates between the Customer's serving wire center and the
Company-Provided POP. The PRI ISDN Local Access facility is provided
by the Local Access Provider . If requested by the Customer, the Company
will act as the Customer's agent for obtaining the required Local Access .
Third-party Local Access facilities are offered at a pass-through rate . The
Company will act as the Customer's agent for payment of Local Access
charges to the Local Access Provider.
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Replacing 2nd Revised Sheet 163

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.5

	

Other Specialized Communications Services (continued)

5.5 .1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

(A)

	

General Description (continued)

PRI ISDN will support Company dedicated Toll-Free Service, dedicated
outbound (1+) Service, or both, on a single trunk group. The Customer
must specify which of the available Services or combination of Services are
to be carried on the PRI B-Channels at the time PRI ISDN is ordered. The
active D-Channel carries the signaling, control, and user data associated
with the corresponding B-Channels .

Only CPE which is compatible with the Company's PRI ISDN network
specifications can be connected to the network. PRI ISDN is not available
to Customers with Plexar services .

CSD: Under limited, qualified circumstances, PRI-ISDN will support
Company CSD Services as outbound (1+) service. When PRI-ISDN is
used to support CSD, the PRI-ISDN Circuit supports only dedicated
outbound (1+) voice and data service within a single trunk-group.
Company will bill CSD calls in minute increments, unless otherwise stated
in the Service description of Customer's calling plan . Each B-Channel
equivalent will be itemized and rated accordingly. Company dedicated toll-
free service cannot be configured on the same PRI-ISDN Circuit as CSD.
CSD is available on an ICB basis only . CSD Customers must meet the

	

N
following criteria :

.a)

	

Aminimum ofsix (6) Dedicated Access lines of SBC Long
Distance Services (DVA or PRI), not necessarily solely for
CSD Service;

.b)

	

High volume calling plans with term commitment and MAC;
.c)

	

ISDN lines installed at each location where CSD will be
provided ; and

.d)

	

Compatible CPE which supports CSD for both voice and data.
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.5

	

Other Specialized Communications Services (continued)

5.5 .1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

(A)

	

General Description (continued)

PRI ISDN will support Company dedicated Toll-Free Service, dedicated
outbound (1+) Service, or both, on a single trunk group. The Customer
must specify which of the available Services or combination of Services are
to be carried on the PRI B-Channels at the time PRI ISDN is ordered. The
active D-Channel carries the signaling, control, and user data associated
with the corresponding B-Channels .

Only CPE which is compatible with the Company's PRI ISDN network
specifications can be connected to the network. PRI ISDN is not available
to Customers with Plexar services.

CSD: Under limited, qualified circumstances, PRI-ISDN will support

	

N
Company CSD Services as outbound (1+) service. When PRI-ISDN is
used to support CSD, the PRI-ISDN Circuit supports only dedicated
outbound (1+) voice and data service within a single trunk-group.
Company will bill CSD calls in minute increments, unless otherwise stated
in the Service description of Customer's calling plan . Each B-Channel
equivalent will be itemized and rated accordingly. Company dedicated toll-
free service cannot be configured on the same PRI-ISDN Circuit as CSD.
CSD is available on an ICB basis only .

	

N

CANCELLED

OCT 13 2004

By~S I (e 3

Public
SM~SSOUR

MISSIOR

Issued : June 23, 2004

	

Effective: July 23, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94599

RLM
Mo n&%CANCELLED 

May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



"

	

Southwestern Bell Communications Services, Inc .

	

PSC Mo. -No . 2

	

1st Revised Sheet 163
d/b/a SBC Long Distance

	

Replacing Original Sheet 163

Missouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .5

	

Other Specialized Communications Services (continued)

5.5.1

	

Primary Rate Interface - Integrated Services Digital Networkkconinured"I imisslion

(A)

	

General Description (continued)

PRI ISDN will support Company dedicated Toll-Free Service, dedicated
outbound (1+) Service, or both, on a single trunk group. The Customer must
specify which ofthe available Services or combination of Services are to be
carried on the PRI B-Channels at the time PRI ISDN is ordered . The active
D-Channel carries the signaling, control, and user data associated with the
corresponding B-Channels .

Only CPE which is compatible with the Company's PRI ISDN network
specifications can be connected to the network, PRI ISDN is not available
to Customers with Plexar services .

DANCF:LLED

JUL 2 's Zao4

av
2r

y2~ummv3pan

Pofr
.
SWSSOUM

RECD AUK 2 8 2092

Issued : August 28, 2002

	

Effective : September 30, 2002

Norm Descoteaux . Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588 Missouri pub~~C

FLED SEP 3 0 2002

Ser,fice CEpmmission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



.

	

Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 2
d/b/a SBC Long Distance

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .3

	

Other Specialized Communications Services (continued)

5 .3 .1

	

Primary Rate Interface -Integrated Services Digital Network (continued)

Issued : March 7, 2001

(A)

	

General Description (continued)

Missouri Public

RECD MAR 0 7 2001
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PRI ISDN will support Company dedicated Toll-Free Service, dedicated
outbound (1+) Service, or both, on a single trunk group . The Customer must
specify which of the available Services or combination of Services are to be
carried on the PRI B-Channels at the time PRI ISDN is ordered . The active
D-Channel carries the signaling, control, and user data associated with the
corresponding B-Channels .

Only CPE which is compatible with the Company's PRI ISDN network
specifications can be connected to the network . PRI ISDN is not available
to Customers with Plexar services .
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD AWO 2 8 2T25 .5

	

Other Specialized Communications Services (continued)

Service Cornrnls lon
5.5.1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

(B)

	

Configurations, Options, and Features

.1

	

Standard PRI ISDN Port

.a

	

2313-Channels and 1D-Channel (initial or principal)

.b

	

2413-Channels (subordinate only)

.c

	

2313-Channels and 1 backup D-Channel (subordinate, if
Backup D-Channel Option is requested)
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .3

	

Other Specialized Communications Services (continued)

5 .3 .1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

(B)

	

Configurations, Options, and Features

.1

	

Standard PRI ISDN Port

.a

	

2313-Channels and ID-Channel (initial or principal)

.b

	

2413-Channels (subordinate only)

Missouri Public

RECD MAR 0 7 2001

.c

	

2313-Channels and 1 backup D-Channel (subordinate, if
Backup D-Channel Option is requested)
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS STRVICES

5.5

	

Other Specialized Communications Services (continued)

5.5.1

	

Primary Rate Interface - Integrated Services Digital Netwo~Tcol!tRge~ommissjon

(B)

	

Configurations, Options, and Features

.2

	

Backup D-Channel Option

RECD AUG 2 R 200?

The Backup D-Channel Option allows the Customer to have a second
D-Channel associated with a PRI ISDN trunk group . The Backup D-
Channel Option provides a standby control Channel for ISDN
signaling between the Customer location and the network . This
provides protection should there be a failure in the active D-Channel.
Backup D-Channel is provisioned through the use of a second "23B
+ 1D" configured PRI ISDN Port and Local Access Circuit .
Performance on the second (or standby) D-Channel is identical to the
principal (or active) D-Channel . With the Backup D-Channel Option,
only one ofthe D-Channels is in the active state (processing signaling
messages) and the other is in the standby state . If the active D-
Channel fails, then the standby D-Channel will be activated . When
the standby D-channel becomes activated, any calls that are in
progress and being carried over subordinate PRI ISDN Ports within
the PRI ISDN trunk group are sustained .
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .3

	

Other Specialized Communications Services (continued)

5 .3 .1

	

Primary Rate Interface -Integrated Services Digital Network (continued)

Issued: March 7, 2001

(B)

	

Configurations, Options, and Features

.2

	

Backup D-Channel Option

Missouri Public

RECD MAR 0 7 2001

TheBackup D-Channel Option allows the Customerto have a second
D-Channel associated with a PRI ISDN trunk group. The Backup D-
Channel Option provides a standby control Channel for ISDN
signaling between the Customer location and the network . This
provides protection should there be a failure in the active D-Channel.
Backup D-Channel is provisioned through the use of a second "23B
+ 1D" configured PRI ISDN Port and Local Access Circuit.
Performance on the second (or standby) D-Channel is identical to the
principal (or active) D-Channel . With the Backup D-Channel Option,
only one ofthe D-Channels is in the active state (processing signaling
messages) and the other is in the standby state . If the active D-
Channel fails, then the standby D-Channel will be activated. When
the standby D-channel becomes activated, any calls that are in
progress and being carried over subordinate PRI ISDN Ports within
the PRI ISDN trunk group are sustained .
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Replacing 1st Revised Sheet 166

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.5

	

Other Specialized Communications Services (continued)

5.5 .1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

(C)

	

Monthly Recurring Charges

Fixed monthly charges apply. The MRCS vary according to the length of
the term plan agreement.

(D)

	

Ancillary/Administrative Charges

.1

	

PRI ISDN Installation Charges

Installation charges are non-recurring charges and vary based on the
length of the term plan agreement . Installations charges are

	

N
applicable when establishing new PRI-ISDN Circuits .

	

N
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .5

	

Other Specialized Communications Services (continued)

Service COMMisslon
5 .5 .1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

	

T

(C)

	

Monthly Recurring Charges

Fixed monthly charges apply . The MRCS vary according to the length of the
term plan agreement .

(D)

	

Ancillary/Administrative Charges

.I

	

PRI ISDN Installation Charges

JUL 2 3 2044
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Installation charges are non-recurring charges and vary based on the
length ofthe term plan agreement .
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SECTION 5 -DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.3

	

Other Specialized Communications Services (continued)

5 .3 .1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

(C)

	

Monthly Recurring Charges

Fixed monthly charges apply. The MRCS vary according to the length ofthe
term plan agreement .

(D)

	

Ancillary/Administrative Charges

.1

	

PRI ISDN Installation Charges

Missouri Public

Installation charges are non-recurring charges and vary based on the
length of the term plan agreement .
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.5

	

Other Specialized Communications Services (continued)

	

RECD AUG 2 8 20V

Service Commission
5 .5 .1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

	

T

(D)

	

Ancillary/Administrative Charges (continued)

.2

	

PRI ISDN Port Redesign Charges

A redesign charge will apply whenever the Customer makes a request
that requires the reconfiguration of a PRI ISDN Port . Examples of
these types of requests include but are not limited to :

Re-establishing or rearranging B-Channels or D-Channels

Adding or removing a backup D-Channel

Adding, removing or reconfiguring Company-Provided
dedicated outbound (1+) Services or dedicated Toll Free
Services associated with a PRI ISDN Port

The term plan commitment restarts upon redesign of PRI ISDN
Service . A PRI ISDN Port Redesign Charge applies in lieu of the PRI
ISDN Installation Charge .
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Other Specialized Communications Services (continued)

5 .3 .1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

(D)

	

Ancillary/Administrative Charges (continued)

.2

	

PRI ISDN Port Redesign Charges

Adding or removing a backup D-Channel

Missouri Public

RECD MAR 0 7 2001
Southwestern Bell Communications Services, Inc .
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Original Sheet 167
d/b/aSBCLong Distance

	

SsrviCe Commission

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

Aredesign chargewill apply wheneverthe Customermakes arequest
that requires the reconfiguration of a PRI ISDN Port . Examples of
these types of requests include but are not limited to :

Re-establishing or rearranging B-Channels or D-Channels

Adding, removing or reconfiguring Company-Provided
dedicated outbound (1+) Services or dedicated Toll Free
Services associated with a PRI ISDN Port

The term plan commitment restarts upon redesign of PRI ISDN
Service . A PRI ISDN Port Redesign Charge applies in lieu of the
PRI ISDN Installation Charge .
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5.5

	

Other Specialized Communications Services (continued)

5.5.1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

	

T

(D)

	

Ancillary/Administrative Charges (continued)

.3

	

Termination Liability Charges

(E)

	

Service Upgrades

Service Cor`lmisjon

The Termination Liability Charge described in Section 2.26.2 ofthis
Tariff applies ifthe Customer cancels PRI ISDN Service prior to the
expiration of the term plan agreement .

An upgrade of Service is defined as an agreement to a term ofequal or longer
length, and the term is re-initiated . The MRCs associated with PRI ISDN
Ports are eligible for the VIP discount in Section 3 .5.4 of this Tariff. Any
eligible PRI Port charges are cumulative with any eligible Private Line
Services charges associated with the Customer's master account number
towards a VIP discount defined in the Data Private Line Services Section,
Section 3 .5 .4 ofthis Tariff. The Customer need not subscribe to Private Line
Service to be eligible for discount. The Customermust meet only the defined
spending threshold to qualify for VIP discount .
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATION& ICES
072001

bLU
5 .3

	

Other Specialized Communications Services (continued)

5 .3 .1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

Issued : December 7, 2001

(D)

	

Ancillary/Administrative Charges (continued)

.3

	

Termination Liability Charges

(E)

	

Service Upgrades

The Termination Liability Charge described in Section 2.26.2 of
this Tariff applies if the Customer cancels PRI ISDN Service prior
to the expiration of the term plan agreement.

An upgrade of Service is defined as an agreement to a term of equal or
longer length, and the term is re-initiated . The MRCS associated with
PRI ISDN Ports are eligible for the VIP discount in Section 3.5.4 of this
Tariff. Any eligible PRI Port charges are cumulative with any eligible
Private Line Services charges associated with the Customer's master
account number towards a VIP discount defined in the Data Private Line
Services Section, Section 3 .5 .4 of this Tariff. The Customer need not
subscribe to Private Line Service to be eligible for discount . The
Customer must meet only the defined spending threshold to qualify for
VIP discount.
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Service COMMISSi®tt

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .3

	

Other Specialized Communications Services (continued)

5 .3 .1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

(D)

	

Ancillary/Administrative Charges (continued)

.3

	

Termination Liability Charges

(E)

	

Service Upgrades

CRNCFLLFaT)
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Missouri Public
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The Termination Liability Charge described in Section 2.26 .2 ofthis
Tariffapplies ifthe Customer cancels PRI ISDN Service prior to the
expiration of the term plan agreement .

An upgrade ofService is defined as an agreement to a term ofequal or longer
length, and the term is re-initiated . The MRCs associated with PRI ISDN
Ports are eligible for the Private Line VIP discount in Section 3.5 .4 of this
Tariff. Eligible PRI Port charges are cumulative with eligible Private Line
Services charges towards a VIP discount defined in the Data Private Line
Services Section, Section 3.5.4 of this Tariff.
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATION&WI61~S
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5.5

	

Other Specialized Communications Services (continued)

	

j~(;

	

T
service COMrY1iSsion

5.5.1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

	

T

(F)

	

Service Level Credits

The following table identifies the individual metrics and values for PRI ISDN
Service :

To obtain a service level credit, the Customermust reportthe service problem
to the Company's Customer Care Department or other location designated by
the Company .

Unless the Customer has canceled Service, the service level credit will be
accomplished by a credit on a subsequent bill for Service . The service level
credits will appear on the Customer's bill no later than the two (2) billing
cycles following the restoral ofthe interruption of Service . Ifthe Customer
has canceled Service, the credit will be applied to the last invoice and only
the excess over the amount due will be refunded to the Customer . In no event
will the total of the service level credit and the service outage credit exceed
the monthly recurring charge for the PRI ISDN Port .

Issued : August 28 . 2002

	

Effective : September 30, 2002

Norm Descoteaux, Associate Director Regulatory

	

NIiS ~UC~ ~~~{;C
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Metric Value
Network Availability 99.9% in any month

fMean Time to Repair 16 hours

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.3

	

Other Specialized Communications Services (continued)

5.3.1

	

Primary Rate Interface -Integrated Services Digital Network (continued)

(F)

	

Service Level Credits

The following table identifies the individual metrics and values forPRI ISDN
Service :

To obtain a service level credit, the Customermust report the service problem
to the Company's Customer Care Department or other location designated by
the Company.

Unless the Customer has canceled Service, the service level credit will be
accomplished by a credit on a subsequent bill for Service . The service level
credits will appear on the Customer's bill no later than the two (2) billing
cycles following the restoral of the interruption of Service. If the Customer
has canceled Service, the credit will be applied to the last invoice and only
the excess over the amount due will be refunded to the Customer. In no event
will the total of the service level credit and the service outage credit exceed
the monthly recurring charge for the PRI ISDN Port .
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Issued : March 7, 2001

	

Effecti

	

I

	

. .

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd ., Pleasanton, California 9458issourl Publla

FILED 0 E C 0 7 2001
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Metric Value
NetworkAvailability 99.9% in any month
Mean Time to Repair 6 hours

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.5

	

Other Specialized Communications Services (continued)

	

RECD AUG 2 8

	

2

S®r iCC COrrtrnls IOn5.5.1

	

Primary Rate Interface - Integrated Services Digital Network (con inued)

(G)

	

VIP Discount

Customers subscribing to any ofthe Company's intrastate PRI-ISDN Services
will automatically receive a volume discount per master account number for
all PRI-ISDN Service(s) Ports associated with the Customer's master account
number . See Section 3 .5 .4 of this Tariff for details regarding the discount
plan .

Issued : August 28, 2002

	

Effective : September 30, 2002

Norm Descoteaux, Associate Director Regulatory
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0 7 2001SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATION

5.3

	

Other Specialized Communications Services (continued)

	

N

Issued : December 7, 2001

(G)

	

VIP Discount

5.3 .1

	

Primary Rate Interface - Integrated Services Digital Network (continued)

Customers subscribing to any of the Company's intrastate PRI-ISDN
Services will automatically receive a volume discount per master account
number for all PRI-ISDN Service(s) Ports associated with the Customer's
master account number. See Section 3 .5 .4 of this Tariff for details
regarding the discount plan.

CA M19
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Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .6

	

Out-of-Service Credits

	

RECD AUG- 2 8 2002

5.6.1 General

(A)

	

Following the start of service date, if a Customer reports interruption of
Service, the Customer may initiate a claim for an out-of-service credit . Tests,
MTTR, and Automatic Error Correction may be eligible for out-of-service
credits .

Service Commission,
T

Unless the Customer has cancelled Service, the credit will be accomplished
by a credit on a subsequent bill for Service . The service level credits will
appear on the Customer's bill no later than the two (2) billing cycles
following the restoral of the interruption of Service . If the Customer has
cancelled Service, the credit will be applied to the last invoice . Any excess
over the amount due will be refunded to the Customer .

(C)

	

In any given billing month, the total amount of out-of-service credits cannot
exceed 100% of the applicable monthly recurring charge(s) per affected
Service .

Issued : August 28, 2002

	

Effective : September 30, 2002

Norm Descoteaux, Associate Director Regulatory
5850 W, Las Positas Blvd., Pleasanton, California 94588
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Service Commi sion

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.4

	

Out-of-Service Credits

5 .4.1 General

(A)

	

Following the start of service date, if a Customer reports interruption of
Service, the Customer may initiate aclaim for an out-of-service credit . Tests,
MTTR, and Automatic Error Correction may be eligible for out-of-service
credits .

(B)

	

Unless the Customer has cancelled Service, the credit will be accomplished
by a credit on a subsequent bill for Service . The service level credits will
appear on the Customer's bill no later than the two (2) billing cycles
following the restoral of the interruption of Service . If the Customer has
cancelled Service, the credit will be applied to the last invoice . Any excess
over the amount due will be refunded to the Customer.

(C)

	

Inany given billing month, the total amount ofout-of-service credits cannot
exceed 100% of the applicable monthly recurring charge(s) per affected
Service .

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd ., Pleasanton, California 94588NAIusourl Public
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.6

	

Out-of-Service Credits (continued)

	

RECD AUG 2 $ 2002

5.6.2

	

Interruption of Service
Service Commission

T

(A)

	

An out-of-service credit allowance is available to a Customer for interrupted
Service . Service is interrupted (and may be eligible for claim) when it
becomes unusable to the Customer because ofa failure in Company-Provided
facilities, a failure in Local Access facilities where the Company acts as the
Customer's agent for provisioning the Local Access, or if the protective
controls applied by the Company result in the complete loss ofService by the
Customer .

An interruption period starts when inoperative Service is reported to the
Company and the Service is released to the Company or Company-designated
Third Party Vendor for testing and repair . An interruption period ends when
Service is operative and released to the Customer, and the Customer has
accepted Service . Ifthe Customer cannot be contacted for notification that the
Service is operative within four (4) hours after restoration of Service, then no
claim applies once Service is restored .

Regardless of the number of Service interruptions within a billing period,
credits for interrupted Service will not exceed 100% of the monthly rates of
the affected Service that the Customer would have otherwise paid .

(B)

	

An out-of-service credit will not be given to a Customer ifthe interruption in
Service is due to the negligence of the Customer or exogenous factors
(outside the Company's or Third Party Vendor's control) .

Issued : August 28, 2002

	

Effective : September 30, 2002

Norm Descoteaux, Associate Director Regulatory
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.4

	

Out-of-Service Credits (continued)

5 .4.2

	

Interruption of Service

Issued : March 7, 2001

(A)

	

An out-of-service credit allowance is available to a Customer for interrupted
Service. Service is interrupted (and may be eligible for claim) when it
becomes unusable to the Customerbecause ofa failure in Company-Provided
facilities, a failure in Local Access facilities where the Company acts as the
Customer's agent for provisioning the Local Access, or if the protective
controls appliedby the Company result in the complete loss ofService by the
Customer .

An interruption period starts when inoperative Service is reported to the
Company and the Service is released to the Company or Company-
designated Third Party Vendor for testing and repair . An interruption period
ends when Service is operative and released to the Customer, and the
Customer has accepted Service . If the Customer cannot be contacted for
notification thatthe Service is operative within four (4) hours after restoration
of Service, then no claim applies once Service is restored .

Regardless of the number of Service interruptions within a billing period,
credits for interrupted Service will not exceed 100% of the monthly rates of
the affected Service that the Customer would have otherwise paid .

(B)

	

Anout-of-service credit will not be given to a Customer ifthe interruption in
Service is due to the negligence of the Customer or exogenous factors
(outside the Company's or Third Party Vendor's control) .

chI 1-9
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Norm Descoteaux, Regulatory Manager
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SEMYs

5.6

	

Out-of-Service Credits (continued)

Service CF)tnmission
5.6.2

	

Interruption of Service (continued)

	

T

(C)

	

In orderto permit the Company to maketests and adjustments appropriate for
the maintenance of services within satisfactory operating parameters,
Specialized Communications Services provided herein shall be available to
the Company at times mutually agreed upon between the Company and the
Customer. Tests and adjustments shall be completed within a reasonable
time . No out-of-service credit will be allowed for any interruptions involved
during such tests and adjustments .

(D)

	

The allowance for the period of interruption per affected Service is defined
in Section 5 .6 .3 of this Tariff.

RECD AU t6' 2 8 2g02

Outages must be determined by the Company to be in Company-Provided
facilities or Local Access facilities where the Company acts as the Customer's
agent for provisioning the Local Access .

Issued : August 28, 2002

	

Effective : September 30, 2002

Norm Descoteaux, Associate Director Regulatory
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5.4

	

Out-of-Service Credits (continued)

5.4.2

	

Interruption of Service (continued)

(C)

	

Inorder to permit the Company to make tests andadjustments appropriate for
the maintenance of services within satisfactory operating parameters,
Specialized Communications Services provided herein shall be available to
the Company at times mutually agreed upon between the Company and the
Customer. Tests and adjustments shall be completed within a reasonable
time . No out-of-service credit will be allowed for any interruptions involved
during such tests and adjustments .

(D)

	

The allowance for the period of interruption per affected Service is defined
in Section 5.4.3 of this Tariff.

(E)

	

Outages must be determined by the Company to be in Company-Provided
facilities or Local Access facilities wherethe Company acts as the Customer's
agent for provisioning the Local Access .

CAl L9

SEP 3 0 2442
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Issued : March 7, 2001

	

Effective -

Norm Descoteaux, Regulatory Manager
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATION

	

RVICES

5.6

	

Out-of-Service Credits (continued)

5.6.3

	

Credit Allowances

(A)

	

Specialized Communications Services

Service COPY119"Iission
T

For Specialized Communications Services, except for PRI ISDN Service, the
credit allowance is equal to 1/1440 of all applicable billed elements of the
affected Service for each (and portion of) half hour, not to exceed the full
monthly recurring charges . For PRI ISDN Service, the credit allowance is
equal to 1/60 ofall applicable billed elements ofthe affected Service for each
(and portion of) half hour, not to exceed the full monthly recurring charges .

(B)

	

Miscellaneous Installation Service Credits

RECD AUG 2 8 20 2

An installation service credit equal to 20% ofthe installation charge will be
granted for each day missed if the Company fails to meet the service order
due date without cause or notice of mutual consent with the Customer.
Credits are not to exceed the full non-recurring or installation charges . An
exception to an installation service credit is service orders with an expedite
status, where the requested due date is missed but the normal due date
interval is met. Expedites are met on "a best effort" basis . Order expedite
charges apply when a Customer requests a circuit due date that is earlier than
the standard provisioning interval .

Issued : August 28, 2002

	

Effective : September 30, 2002

Norm Descoteaux, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 2
d/b/a SBC Long Distance

5 .4

	

Out-of-Service Credits (continued)

5.4.3

	

Credit Allowances

(A)

	

Specialized Communications Services

Miscellaneous Installation Service Credits

Missouri Public

RECD MAR 0 7 2001

2%6rT7AIS3sionServi

SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

For Specialized Communications Services, except forPRI ISDN Service, the
credit allowance is equal to 1/1440 of all applicable billed elements of the
affected Service for each (and portion of) half hour, not to exceed the full
monthly recurring charges . For PRI ISDN Service, the credit allowance is
equal to 1/60 ofall applicable billed elements ofthe affected Service for each
(and portion of) half hour, not to exceed the full monthly recurring charges .

An installation service credit equal to 20% ofthe installation charge will be
granted for each day missed ifthe Company fails to meet the service order
due date without cause or notice of mutual consent with the Customer .
Credits are not to exceed the full non-recurring or installation charges . An
exception to an installation service credit is service orders with an expedite
status, where the requested due date is missed but the normal due date
interval is met. Expedites are met on "a best effort" basis . Order expedite
charges apply when a Customer requests a circuit due date that is earlier than
the standard provisioning interval .

SEP 3 0 ZOOZ
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Issued : March 7, 2001

	

Effective:

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS
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5 .6

	

Out-of-Service Credits (continued)

	

T
Service COMMlssion

5.6.3

	

Credit Allowances (continued)

	

T

(C)

	

Additional Labor Charge Credit

If the date and time for an event which triggers additional labor charges is
missed without cause or notice of mutual consent of the Customer, then
additional labor charges for the event will not be charged. Ifthese additional
labor charges were charged in advance, they will be credited on the
Customer's next month's bill .

(D)

	

Special Construction

There are no credits for special construction or other incurred non-
recoverable costs .

Issued : August 28, 2002

	

Effective : September 30, 2002

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588 IVIissouli pLIbllc
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .4

	

Out-of-Service Credits (continued)

5 .4.3

	

Credit Allowances (continued)

(C)

	

Additional Labor Charge Credit

If the date and time for an event which triggers additional labor charges is
missed without cause or notice of mutual consent of the Customer, then
additional labor charges for the event will not be charged . Ifthese additional
labor charges were charged in advance, they will be credited on the
Customer's next months' bill .

(D)

	

Special Construction

There are no credits for special construction or other incurred non-
recoverable costs .

gEP 3
0 ~`~~asi~~

Missouri Public

RECD MAR 0 7 2001

Issued : March 7, 2001

	

Effectiv

Norm Descoteaux, Regulatory Manager
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .7

	

DVA 6-Pack and DVA 12-Pack

	

RECD AUK 2 8 2002

5 .7.1

	

General Description
Service Comr~issier,

(A)

	

DVA 6-Pack and DVA 12-Pack provide a path between the Customer's
Integrated Access (IA) hub and the Company-designated POP . The access
facility has the bandwidth capacity of 384 Kbps or 768 Kbps, respectively,
utilizing in-band signaling, B8ZS and Extended Super Frame Format . The
portion of the access before the IA hub is the Customer's responsibility .

(B)

	

DVA 6-Pack and 12-Pack may be offered in combination with Local
Exchange Carrier Integrated Access Services . DVA 6-Pack and 12-Pack
Service provides fixed sized (fractional DS1 bandwidth) digital transport for
DVA. The Service is channelized digital Service connecting designated
Integrated Access hubs to the Company POP. Outbound and toll free
services utilizing Dedicated Access can be configured into trunk groups of
fixed Bandwidths-384 Kbps or 768 Kbps. The Service includes appropriate
multiplexing onto shared access facilities at designated hub locations . The
Circuit is not mileage sensitive from designated hub locations .

.1

	

DVA 6-Pack - Dedicated Access of 384 Kbps Bandwidth that
provides a path between the Customer's IA hub or equipment and the
Company-designated POP . 384 Kbps Bandwidth is equivalent to 6
DSOs. DVA 6-Packs can handle up to six simultaneous calls . The
Bandwidth may be dedicated and groomed onto larger shared
Bandwidth facilities .

Issued : August 28, 2002

	

Effective : September 30, 2002

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 44588
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS

	

9

	

rj
Public

5.7

	

DVA 6-Pack and DVA 12-Pack (continued)

(B) (continued)

RECD AUG 2 8 ZVD2

5 .7 .1

	

General Description (continued)

	

5erVIC6 CommpsiOr

.2

	

DVA 12-Pack - Dedicated Access of 768 Kbps Bandwidth that
provides a path between the Customer's IA hub or equipment and the
Company-designated POP. 768 Kbps Bandwidth is equivalent to 12
DSOs. DVA 12-Packs can handle up to twelve simultaneous calls .
The Bandwidth may be dedicated and groomed onto larger shared
Bandwidth facilities .

(C)

	

DVA DSI and DVA DS3 provides a path between the Customer's
Premises/Customer's equipment and the Company-designated POP. The
access facility has Bandwidth capacity of either 1 .544 Mbps or 44.736 Mbps
utilizing in-band signaling . Typical configuration (network design) consists
of two Channel terminations at the Circuit's ends and mileage computed by
V&H coordinates between the Customer's serving Wire Center and the
Company-Provided POP . A Local Access Provider provides the access
facility . If requested by the Customer, the Company will act as the
Customer's agent for obtaining the required access facility, coordinate turn-up
of services, and provide billing . Third-party access facilities are offered at a
pass-through rate . N

Issued : August 28, 2002

	

Effective : September 30, 2002

Norm Descoteaux, Associate Director Regulatory
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

RECD AUG 2 8 2002
5.7

	

DVA 6-Pack and DVA 12-Pack (continued)

	

N
Service Comrhission

5 .7.1

	

General Description (continued)

(C) (continued)

.1

	

DVA DSI - Dedicated Access of 1 .544 Mbps Bandwidth that
provides a path between the Customer's premises/equipment and the
Company-designated POP. 1 .544 Mbps is equivalent to 24-DSOs.
DVA DSI can be configured to handle up to twenty-three (23) or
twenty-four (24) simultaneous calls .

.2

	

DVA DS3 - Dedicated Access of 44.736 Mbps bandwidth that
provides a path between the Customer's premises/equipment and the
Company-designated POP . 44 .736 Mbps is equivalent to 672-DSO .
DVA DS3 can be configured to handle up to 672 simultaneous calls .

(D)

	

Designated IA Hubs - The Company will provide a list of IA hub locations
available under these Service offerings . At these designated IA hubs, the
Company will provide appropriate Carrier Facility Assignment/ Connecting
Facilities Arrangement (CFA) necessary to assign the appropriate channels
to provide voice trunking service . The Channel assignments aggregate onto
access facilities directly ported to the long-distance Switched Services
network .

Issued : August 28, 2002

	

Effective : September 30, 2002
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5 .7

	

DVA 6-Pack and DVA 12-Pack (continued)

	

N
Service COMrttl4sian

5 .7 .1

	

General Description (continued)

RECD AUG 2 9 2002

(E)

	

If the Customer desires a DVA 6-Pack or 12-Pack at a non-qualified hub
location, the Circuit charges will be evaluated on an ICB basis .

(F)

	

Rates, term, and conditions of Local Access Provider may apply in
accordance with that Locat Access Provider's tariffs, terms, and conditions .

(G)

	

DVA DS 1 Service is available on a monthly basis or a signed term plan
agreement of one (1), three (3), or five (5) years . DVA DS3 Service, DVA
12-Pack, and DVA 6-Pack are available under signed term plan agreements
of one (1), three (3), or five (5) years .

The Company reserves the right to not provide DVA 6-Pack or DVA 12-Pack
Circuits to specific qualified or non-qualified hub locations .

Issued : August 28, 2002

	

Effective : September 30, 2002

Norm Descoteaux, Associate Director Regulatory
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVI66S

5 .7

	

DVA 6-Pack and DVA 12-Pack (continued)

	

N
Service Commispion

5 .7 .2

	

Configurations, Options, and Features

(A)

	

One (1) DVA 6-Pack is required for each 384 Kbps access to the Switched
Services network . Each 384 Kbps access can support up-to six (6)
simultaneous voice calls within a trunk-group .

(B)

	

One (1) DVA 12-Pack provides 768 Kbps access to the Switched Services
network . Each 768 Kbps access can support up-to twelve (12) simultaneous
voice calls . One (1) DVA 12-Pack may be configured into either one or two
(equal) trunk groups .

(C)

	

DVA 6-Pack and 12-Pack Circuits aggregate onto shared facilities between
designated hubs-to-POP . These Circuits are inclusive of Channel
terminations, cross-connects, multiplexing, and associated mileage necessary
to create the Circuit .

(D)

	

One (1) DVA DS1 can be configured to handle up to twenty-three (23) or
twenty-four (24) simultaneous calls . One (1) DVADS3 can be configured to
handle up to 672 simultaneous calls . Both outbound and toll free services
utilizing Dedicated Access may be configured onto a single or several trunk
groups, but no more than four (4) trunk-groups are allowed per DS1
Bandwidth.

(E)

	

The Customer must specify which of the available services or combination
of services are to be carried . Only CPE which is compatible with the
Company's network specifications can be connected to the network.
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SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .7

	

DVA 6-Pack and DVA 12-Pack (continued)

5 .7 .3

	

Monthly Recurring Charges

RECD AUG 2 s X02
Service Commission

(A)

	

A Local Access Provider provides DVADS I and DVA DS3 access facility.
Third party access facilities are offered at a pass-through rate, based upon
configuration, Bandwidth, and term .

(B)

	

DVA 6-Pack and DVA 12-Packs access facility from designated hub
locations to Company POPS have fixed monthly charges . The monthly
recurring charges (MRC) vary according to Bandwidth and length ofthe term
plan agreement . The portion ofthe access before the IA hub is the Customer's
responsibility . The Company will coordinate turn-up of services and bill for
the its portion ofthe access and associated HVCP. The Circuit is not mileage
sensitive from designated hub locations . The Circuit includes appropriate
multiplexing at designated hub locations .

	

N
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5.7

	

DVA 6-Pack and DVA 12-Pack (continued)

5 .7.4

	

Ancillary/Administrative Charges

(A)

	

DVA Installation Charges

.1

	

Installation charges are non-recurring charges and vary based on
Bandwidth and the length of the term commitment.

.2

	

Installation charges ofthird-party access facilities are offered at pass-
through rates . Third Party charges vary based on configuration,
Bandwidth, and term commitment.

(B)

	

DVARedesign Charges

Service Commis~ior)

.1

	

A redesign charge will apply whenever the Customer makes a request
that requires the reconfiguration ofDVA. Examples ofthese types of
requests include but are not limited to :

.a

	

Re-establishing or rearranging trunk-groups .

REC'C AUG 2 8 202

.b

	

Adding, removing or reconfiguring Company-Provided
dedicated outbound (1+) services or dedicated toll free
services associated with DVA.

(C)

	

Theterm plan commitment restarts upon redesign of DVA 6-Pack or 12-Pack
Service . DVA Redesign Charge applies in lieu of the Installation Charge .

	

N
Rates vary based on the length of the term commitment.
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DVA 6-Pack and DVA 12-Pack (continued)

5 .7.5

	

Termination Liability Charges

5 .7.6

	

Service Upgrades

RECD AU0 2 8 aN102
Service ComrfliSSlp(1

The Termination Liability Charge described in Section 2 .26.2 ofthis Tariff applies
ifthe Customer cancels DVA 6-Pack or DVA 12-Pack Service prior to the expiration
ofthe term plan agreement .

An upgrade ofService is defined as an agreement to extend existing service to a term
of equal or longer length, and the term is re-initiated .

TheMRCS associated with DVA 6-Pack and DVA 12-Pack are eligible for the VIP
discount in Section 3 .5 .4 ofthis Tariff. Any eligible DVA 6-Pack or 12-Pack charge
is cumulative with any eligible Private Line Services and/or PRI-Port charges
associated with Customer's master account number. Customer need not subscribe
to Private Line and/or PRI-Port Service to be eligible for discount . Customer must
meet only the defined spending threshold to qualify for VIP discount .
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DVA 6-Pack and DVA 12-Pack (continued)

5 .7.7

	

Service Level Credits

RECD AUG

	

8 2A02

Service Cornmis

The following table identifies the individual metrics and values for DVA 6-Pack and
DVA 12-Pack Service :

To obtain a service level credit, the Customer must report the service problem to the
Company's Customer Care Department or other location designated by the Company .
Unless the Customer has canceled Service, the service level credit will be
accomplished by a credit on a subsequent bill for Service . The service level credits
will appear on the Customer's bill no later than the two (2) billing cycles following
the restoration of the interruption of Service . Ifthe Customer has canceled Service,
the credit will be applied to the last invoice and only the excess over the amount due
will be refunded to the Customer . In no event will the total ofthe service level credit
and the service outage credit exceed the monthly recurring charge for the DVA.

Issued : August 28, 2002
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Metric Value
Network Availability 99 .9% in any month
Time to Re air 6 hours

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



.

	

Southwestern Bell Communications Services, Inc .

	

PSC Mo. -No . 2

	

Original Sheet 174.10
d/b/a SBC Long Distance

Missouri Public
SECTION 5 - DESCRIPTION OF SPECIALIZED COMMUNICATIONS SERVICES

5 .7

	

DVA 6-Pack and DVA 12-Pack (continued)

5 .7.8

	

Specialized Communications Services

RECD AUG 2 8

	

02

Service COMPY1i6sior'

For Specialized Communications Services, except for PRI ISDN and/or DVA 6
Pack/DVA 12-Pack Service, the credit allowance is equal to 1/1440 ofall applicable
billed elements of the affected Service for each (and portion of) half hour, not to
exceed the full monthly recurring charges .

For PRI ISDN and/or DVA 6 Pack/DVA 12-Pack, the credit allowance is equal to
1/60 ofall applicable billed elements ofthe affected Service for each (and portion of)
half hour, not to exceed the full monthly recurring charges .

	

N
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES ANbL.qA',WUjVSPVb'IC
6.1

	

Domestic Frame Relay Service

6.1 .1

	

FRSUNI Port Termination -Per Port

(A) DSO

* One Time Charge does not apply with 5 Year Term .

RECD AUG 2 8 2002

Service commission
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Monthly Recurring Charges

Port Speed I Year 3 Year 5 Year One Time
Charge

56/64 Kbps $273 1 $261 1 $243 $350
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d/b/a SBC Long Distance

	

Replacing Original Sheet 175

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1

	

Frame Relay Service

6.1 .1

	

FRS UNI Port Termination -Per Port

(A) DSO

* One Time Charge does not apply with 5 Year Term.

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

MiSsouri Public
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Issued : May 14, 2002
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Monthly Recurring Charges

Port Speed I Year 3 Year 5 Year One Time
Charge*

56/64 Kb s $273 $261 $243 $350
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Frame Relay Service

6.1 .1

	

FRS UNI/NNI Access Port Termination -Per Port

(A) DSO

* One Time Charge does not apply with 5 Year Term.
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Issued : March 7, 2001
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Monthly Recurring Char es

Port Speed 1 Year 3 Year 5 Year One Time
Charge*

56/64 Kyps $273 $261 $243 $350
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHAROES PUD? ~IC

6.1

	

Domestic Frame Relay Service (continued)

6.1 .1

	

FRS UNI Port Termination -Per Port (continued)

(B)

	

DSI/Fractional DSI

*One Time Charge does not apply with 5 Year Term.

RECD AUG 2 $ ?002
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Issued : August 28, 2002
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Monthly Recurring Charges

Port Speed F, Year 3 Year 5 Year
One Time
Charge*

128 Kbps $491 $471 $437 $350

192 Kbps $591 $567 $549 $350

256 Kb s $709 $680 $632 $350

320 Kb s $815 $782 $756 $350

384 Kb s $893 $857 $796 $350

448 Kb s $1,011 $969 $938 $350

512 Kb s $1,101 $1,056 $981 $350

576Kb s $1,191 $1,142 $1,105 $350
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Replacing Original Sheet 176

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1

	

Frame Relay Service (continued)

6.1 .1

	

FRS UNI Port Termination -Per Port (continued)

(B)

	

DS1/Fractional DSI

*One Time Charge does not apply with 5 Year Term.

Issued : May l4, 2002

511:? 9
p 2002

=,ppii4
Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Blvd ., Pleasanton, California 94588

lviissouri Public
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FILED JUN 15 2002

Service Commission

Effective : June 15, 2002

Monthly Recurring Charges

Port Speed
1 Year 3 Year 5 Year

One Time
Charge*

128 Kb s $491 $471 $437 $350

192 Kb s $591 $567 $549 $350

256 Kb s $709 $680 $632 $350

320 Kb s $815 $782 $756 $350

384 Kb s $893 $857 $796 $350

448 Kb s $1,011 $969 $938 $350

512 Kb s $1,101 $1,056 $981 $350

576 Kb s $1,191 $1,142 $1,105 $350

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6 .1

	

Frame Relay Service (continued)

6.1 .1 FRS

(B)

	

DS1/Fractional DSI

*One Time Charge does not apply with 5 Year Term.

Access Port Termination - Per Port (continued)

RECD MAR 0 7 2001

CANCELL7)

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Public
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cIy ~~SI~~
PU MISSOURI

DEC 0 7 2001

Mlaeouri Public

FILED DEC 0 7 2001
01-4 75

Service Commission

Monthly Recurring Charges

Port Speed
1 Year 3 Year 5 Year

One Time
Charge*

128 Kb s $491 $471 $437 $350

192 Kb s $591 $567 $549 $350

256 Kb s $709 $680 $632 $350

320 Kb s $815 $782 $756 $350

384 Kb s $893 $857 $796 $350

448 Kb s $1,011 $969 $938 $350

512Kb s $1,101 $1,056 $981 $350

576Kb s $1191 $1142 $1105 $350

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND PHARGES

6 .1

	

Domestic Frame Relay Service (continued)

6.1 .1

	

FRS UNI Port Termination -Per Port (continued)

(B)

	

DS1/Fractional DS1 (continued)

* One Time Charge does not apply with 5 Year Term .

RECD AN 2 8 2902
Service Commission
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Monthly Recurring Charges

Port Speed 1 Year 3 Year 5 Year One Time
Charge*

640 Kb s $1,269 $1,217 $1,178 $350

704Kb s $1,323 $1,269 $1,228 $350

768 Kb s $1,357 $1,301 $1,209 $350

1024 Kb s $1,853 $1,777 $1,651 $350

1536 Kb s $2,370 $2,272 $2,111 $350

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission
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Replacing Original Sheet 177

SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

Missouri Public
6.1

	

Frame Relay Service (continued)

6.1 .1

	

FRS UNI Port Termination -Per Port (continued)

	

RECD MAY 14'- 2002

	

C

(B)

	

DSI/Fractional DS1 (continued)

	

Service Commission

* One Time Charge does not apply with 5 Year Term.

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public

FILED JUN 15- 2002

Service Commission

Issued : May 14, 2002

	

Effective : June 15, 2002

Monthly Recurring Charges

Port Speed 1 Year 3 Year 5 Year One Time
Charge*

640Kb s $1,269 $1,217 $1,178 $350

704 Kb s $1,323 $1,269 $1,228 $350

768 Kb s $1,357 $1,301 $1,209 $350

1024Kb s $1,853 $1,777 $1,651 $350

1536 Kb s $2,370 $2,272 $2,111 $350

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission
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SECTION 6 - SPECIALIZED COMMUNICATIONS SERVICES RATES AND CHARGES

6.1

	

Frame Relay Service (continued)

Access Port Termination - Per Port (continued)

(B)

	

DS1/Fractional DS1 (continued)

6.1 .1 FRS

* One Time Charge does not apply with 5 Year Term.
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Public 5MISSOURI
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Missouri Public

RECD MAR 0 7 2001

CANCELLTC

JUN 1 5 2002

Issued : March 7, 2001

	

Effective :

	

,

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Public

FILEDODE_C 40 ~

	

001

Sa1VICM C®mmissior:

L Monthly Recurring Charges

Port Speed 1 Year 3 Year 5 Year One Time
Charge*

640 Kb s $1,269 $1,217 $1,178 $350

704 Kb s $1,323 $1,269 $1,228 $350

768 Kb s $1,357 $1,301 $1,209 $350

1024 Kb s $1,853 $1,777 $1,651 $350

1536 Kb s $2,370 $2,272 $2,111 $350

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission




