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     INTERCITY TELECOMMUNICATIONS SERVICES  
   
 
4. SERVICE AND RATE DESCRIPTION (Continued)                                       
 
 .7 Sprint Clarity (Continued)                                              
         
  .3 Small Business Options                                                        
 
   Small business options available under the Sprint Clarity platform include:    
   The Most For Business and Business Clout.  Rates applicable to the small  
   business options are set forth in Rate Schedule Section 7.                     
 
   .1 The Most For Business                                                            
 
        Built on the standard Sprint Clarity platform, The Most For Business       
        offers switched (outbound, inbound travel card and data) services for     
    both single and multiple location subscribers.  Subscriber's monthly  
    usage from associated locations may be combined within The Most For     
    Business invoice hierarchies in order to receive greater discounts on all     
    usage. 
 
       All services are contributory and eligible for The Most For Business      
        volume discounts.  The Most For Business subscribers can choose  
        single or multiple invoices across various locations.  The Most For  
        Business also offers a choice of non-term and term options,  
        choosing between 6-month, 12-month and 18-month term options.    
 
       The Most For Business provides discounts which are automatically  
        applied based on the calling patterns of customers.  Customers may        
        choose from discounts to the most frequently called number or the          
       most frequently called NPA (Customizer).  Additional discounts will       
        also be applied to calls made by The Most For Business subscriber to  
        Sprint residential and business customers with switched access (except  
        VPN Premiere, and Switched Data Services [SDS]).    (D) 
 
    The Most For Business can be customized to meet the unique business        
    needs of small business customers.  Sprint Clarity Toll Free (switched)  (T) 
    and Sprint Clarity FŌNCARD (travel card access) are available to The Most       
    For Business customers.                                                    
 
    The Most For Business is not available to Sprint Clarity (dedicated)       
    customers, and is sold as an add-on service to Sprint's interstate         

The Most For Business offering located in the Company's interstate Business  (C) 
Schedule located at www.sprint.com/ratesandconditions (C) 
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     INTERCITY TELECOMMUNICATIONS SERVICES  
   
 
4.   SERVICE AND RATE DESCRIPTION (Continued)                                      
 
 .7 Sprint Clarity (Continued)  
 
  .4 Additional Calling Options 
 
   Following are additional calling options available under the Sprint Clarity            
   platform.  Additional calling options for intrastate use are sold as add-on     
   services to Sprint's interstate Sprint Clarity.  Accordingly, non-recurring,        
   monthly recurring, and minimum usage charges are located in the Company's  (C) 
   interstate Business Schedule located at www.sprint.com/ratesandconditions (C) 
 
   .1 Sprint Clarity Switched Data Services (SDS)                               
 
    Sprint Clarity Switched Data Services (SDS) provide for the transport     
    of data either domestically or internationally over the Sprint network    
    via switched and/or dedicated access.                                    
 
  .5 Sprint Clarity Customizer                                                   
 
   Sprint Clarity Customizer is available to Sprint Clarity outbound              
   (excluding In-State Calling Option) and Sprint Clarity FŌNCARD  
   customers.  Sprint Clarity Customizer provides a discount on calls placed  
   to the most frequently called NPA.  The NPA (Customizer) discount will  
   be applied on the net domestic (interstate and intrastate) outbound usage  
   on all Sprint Clarity outbound and Sprint Clarity FŌNCARD calls terminating  
   to the NPA with the highest total gross dollar usage.  The Customizer discount  
   will be applied after the Sprint Clarity Volume Discount is applied.                                       
 
       (D) 
 
 
 
 
 
 
       (D) 
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     INTERCITY TELECOMMUNICATIONS SERVICES  
   
 
4.   SERVICE AND RATE DESCRIPTION (Continued)                                      
 
 .7 Sprint Clarity (Continued)  
 
  .4 Additional Calling Options 
 
   Following are additional calling options available under the Sprint Clarity            
   platform.  Additional calling options for intrastate use are sold as add-on     
   services to Sprint's interstate Sprint Clarity.  Accordingly, non-recurring,        
   monthly recurring, and minimum usage charges are located in the Company's  (C) 
   interstate Business Schedule located at www.sprint.com/ratesandconditions (C) 
 
   .1 Sprint Clarity Switched Data Services (SDS)                               
 
    Sprint Clarity Switched Data Services (SDS) provide for the transport     
    of data either domestically or internationally over the Sprint network    
    via switched and/or dedicated access.                                    
 
  .5 Sprint Clarity Customizer                                                   
 
   Sprint Clarity Customizer is available to Sprint Clarity outbound              
   (excluding In-State Calling Option) and Sprint Clarity FŌNCARD  
   customers.  Sprint Clarity Customizer provides a discount on calls placed  
   to the most frequently called NPA.  The NPA (Customizer) discount will  
   be applied on the net domestic (interstate and intrastate) outbound usage  
   on all Sprint Clarity outbound and Sprint Clarity FŌNCARD calls terminating  
   to the NPA with the highest total gross dollar usage.  The Customizer discount  
   will be applied after the Sprint Clarity Volume Discount is applied.                                       
 
       (D) 
 
 
 
 
 
 
       (D) 
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4. SERVICE AND RATE DESCRIPTION (Continued)  
 
 .9 Real Solutions @ *  (C) 
           
  Real Solutions, Real Solutions Option A and Real Solutions Annual, and Real 
  Solutions Annual II are packaged telecommunications services which offer   
  customers using either telecommunications services which offer customers using 
  either domestic and/or international calling the flexibility to choose a flat rated  
  option that is neither distance, time-of-day, day-of-week or usage sensitive 
  (via switched or dedicated access) for their outbound, 800, FŌNCARD and 
 switched data usage.    
  
  All Real Solutions services allow for subscriber defined invoicing and reporting. 
  Domestic calls will be billed an eighteen (18) second minimum.  After the  
  initial 18 second minimum, calls will be billed in (6) second increments. 
         
  Usage rates for Real Solutions are set forth in the Rate Schedule.  Real Solutions,   
  Real Solutions Option A, Real Solutions Annual and Real Solutions Annual II   
  for intrastate use is sold as an add-on service to Sprint's interstate offering.  
  Accordingly, recurring and non-recurring charges are set forth in Sprint’s Interstate   

Business Schedule at http://www.sprint.com/rates and conditions.  Directory 
Assistance  is available to subscribers as set forth in the Rate Schedule.  Operator 
Services are available to switched and FONCARD subscribers as set forth in the Rate 
Schedule.  

 
  .1 Real Solutions  
 
   Real Solutions customers will receive a discount off the standard base rate, which  
   will be determined by their choice of a term commitment coupled with an annual  

hierarchical spending level commitment.  All hierarchical usage is eligible to 
receive  a discount, and will be contributory toward meeting the spending level 
commitments. 

 
  .2 Real Solutions Option A 
 
   Real Solutions Option A customers will be charged a standard rate, which will be  

determined by their choice of a term commitment coupled with a monthly 
spending level commitment.    

 
 
@ Effective March 15, 2009, Real Solutions and Real Solutions Option A will no longer (N) 
 be available to new customers. (N) 
* Effective February 10, 2003, Real Solutions Annual II will no longer be available to  
 new customers. 
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4. SERVICE AND RATE DESCRIPTION (Continued)  
 
 .9 Real Solutions  
           
  Real Solutions, Real Solutions Option A and Real Solutions Annual, and Real 
  Solutions Annual II* are packaged telecommunications services which offer  (T) 
  customers using either telecommunications services which offer customers using 
  either domestic and/or international calling the flexibility to choose a flat rated  
  option that is neither distance, time-of-day, day-of-week or usage sensitive 
  (via switched or dedicated access) for their outbound, 800, FONCARD and 
 switched data usage.    
  
  All Real Solutions services allow for subscriber defined invoicing and reporting. 
  Domestic calls will be billed an eighteen (18) second minimum.  After the  
  initial 18 second minimum, calls will be billed in (6) second increments. 
         
  Usage rates for Real Solutions are set forth in the Rate Schedule.  Real Solutions,   
  Real Solutions Option A, Real Solutions Annual and Real Solutions Annual II   
  for intrastate use is sold as an add-on service to Sprint's interstate offering.  
  Accordingly, recurring and non-recurring charges are set forth in Sprint’s Interstate   
  Business Schedule at http://www.sprint.com/rates and conditions.  Directory Assistance   
  is available to subscribers as set forth in the Rate Schedule.  Operator Services are  
  available to switched and FONCARD subscribers as set forth in the Rate Schedule.  
 
  .1 Real Solutions  
 

  Real Solutions customers will receive a discount off the standard base rate, which  
  will be determined by their choice of a term commitment coupled with an annual  
  hierarchical spending level commitment.  All hierarchical usage is eligible to receive   
  a discount, and will be contributory toward meeting the spending level commitments. 

 
  .2 Real Solutions Option A 
 
   Real Solutions Option A customers will be charged a standard rate, which will be  
   determined by their choice of a term commitment coupled with a monthly spending  
   level commitment.    
 
 
 
 
 
* Effective February 10, 2003, Real Solutions Annual IISM will no longer be available to (N) 
 new customers.          (N) 
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4. SERVICE AND RATE DESCRIPTION (Continued)  
 
 .9 Real Solutions®  (Continued) 

 
 4 Real Solutions Annual II SM* (T)  

 
Real Solutions Annual IISM has thirteen minimum annual commitment levels 
("MAC")  with each level having one through three-year commitment terms. Real 
Solutions Annual IISM Customers will award Sprint 100% of its and its Affiliated 
Locations’ long distance telecommunications service.  Real Solutions Annual IISM is 
available to single and multi-location customers for outbound calls which originate 
using either switched or dedicated access facilities and terminate using shared use 
facilities.  A term plan will automatically renew for an equivalent term and 
minimum annual commitment level unless the customer provides written 
notification to cancel the plan, with such notification being received by Sprint not 
less than 45 days prior to the expiration of the term. 

 
The Real Solutions Annual IISM customer must commit to one of the following 
minimum annual commitment levels of contributory usage charges:  (1) $12,000, 
(2) $36,000, (3) $60,000, (4) $84,000 (5) $120,000 (6) $180,000 (7) $300,000  
(8) $540,000, (9) $780,000, (10) $960,000, (11) $1,200,000, (12) $1,500,000, or 
(13) $1,800,000.  Real Solutions Annual II is available on a one-year, two-yearor 
three-year basis.  Contributory usage charges (calculated prior to the application 
of any discounts) are aggregated across outbound, toll free, switched data 
(inbound and outbound), FONCARD, including all calling options; all locations 
and all jurisdictions (intrastate, interstate and international) in order to meet the 
minimum annual commitment level. 
 
Sprint reserves the right, after the conclusion of the first three billing months of 
the Real Solutions Annual IISM customer’s contract, to move the customer to a 
lower commitment level that is more directly comparable to the customer’s 
current usage. 

 
 
 
 
 
 
 
 
* Effective February 10, 2003, Real Solutions Annual IISM will no longer be available to (N) 
 new customers.          (N) 
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     INTERCITY TELECOMMUNICATIONS SERVICES  
   
 
4. SERVICE AND RATE DESCRIPTION (continued) 
 
 10. Business Sense#   
 

Business Sense is a packaged telecommunications service which offers small business  
customers a switched product using either domestic and/or international calling the 
flexibility to choose a flat rated option that is neither distance, time-of-day or day-of-
week sensitive (via switched access only) for their outbound, Toll Free, FŌNCARD   
(including Voice FŌNCARD), and switched data usage. The customer’s rate will be 
determined by their choice of term commitment coupled with a minimum monthly 
hierarchical spending level commitment.  All hierarchical usage will be contributory 
toward meeting the monthly commitment level. 
 
Business Sense allows for subscriber defined invoicing and reporting.  FŌNCARD is 
available on a stand-alone basis or as a feature of the Business Sense out-bound options.  
Except for Dial -1, Toll Free Data and FŌNCARD Business Sense $0 Commitment  (C) 
Level Non-Term Rate plans, all calls will be billed a thirty (30) second minimum.   
After the initial 30 second minimum, calls will billed in (6) second increments.  The per 
minute rate for Dial -1, Toll Free Data and FŌNCARD Business Sense $0 Commitment  (C) 
Level Non-Term Rate Plans will be billed in sixty second increments.  
 
Business Sense customer’s employees may subscribe to the customer’s Business  
Sense service for up to 10 satellite locations* (e.g., from home).  The employees’ usage  
will contribute to the Business Sense customers’ monthly minimum commitment level.  
The satellite locations (up to 10) will be eligible to receive the customer’s applicable 
underlying Business Sense rates, for satellite locations, set forth in Rate Schedule 10.10.  
The usage of the Business Sense customer’s employees’ services will be invoiced 
separately. In addition the Business Sense customer must accept financial responsibility 
for any such employee in the event of non-payment to Sprint. 
 
Usage rates for Business Sense are set forth in Rate Schedule Section 10.  Business 
Sense for intrastate use is sold as an add-on service to Sprint’s interstate Business  
Sense offering.  Accordingly, recurring and non-recurring charges are located in  
the Company’s interstate Business Schedule at www.sprint.com/ratesandconditions.   (T) 
Directory Assistance is available to Business Sense subscribers as set forth in Rate 
Schedule Section 6.  Operator Services are available to Business Sense subscribers as set 
forth in Rate Schedule Section 6. 
 

#  Effective July 20, 2006, Business Sense $50, $200, $500, $750, $2000 and $4000   
 Commitment Levels are no longer offered to new customers.   In addition, existing Business  
 Sense customers may either remain on their existing plan and commitment level or, at their  
 election, switch to any other plan available to new customers, subject to eligibility  
 requirements.  
*  Effective November 8, 2006, Business Sense Dial-1 Business Sense – Satellite Locations  
 are no longer offered to new customers.  
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4. SERVICE AND RATE DESCRIPTION (continued) 
 
 10. Business Sense#   
 

Business Sense is a packaged telecommunications service which offers small business  
customers a switched product using either domestic and/or international calling the 
flexibility to choose a flat rated option that is neither distance, time-of-day or day-of-
week sensitive (via switched access only) for their outbound, Toll Free, FŌNCARD   
(including Voice FŌNCARD), and switched data usage. The customer’s rate will be 
determined by their choice of term commitment coupled with a minimum monthly 
hierarchical spending level commitment.  All hierarchical usage will be contributory 
toward meeting the monthly commitment level. 
 
Business Sense allows for subscriber defined invoicing and reporting.  FŌNCARD is 
available on a stand-alone basis or as a feature of the Business Sense out-bound options.  
Except for Dial -1, Toll Free and FŌNCARD Business Sense $0 Commitment   
Level Non-Term Rate plans, all calls will be billed a thirty (30) second minimum.   
After the initial 30 second minimum, calls will billed in (6) second increments.  The per 
minute rate for Dial -1, Toll Free and FŌNCARD Business Sense $0 Commitment   
Level Non-Term Rate Plans will be billed in sixty second increments.  
 
Business Sense customer’s employees may subscribe to the customer’s Business  
Sense service for up to 10 satellite locations* (e.g., from home).  The employees’ usage  (C) 
will contribute to the Business Sense customers’ monthly minimum commitment level.  
The satellite locations (up to 10) will be eligible to receive the customer’s applicable 
underlying Business Sense rates, for satellite locations, set forth in Rate Schedule 10.10.  
The usage of the Business Sense customer’s employees’ services will be invoiced 
separately. In addition the Business Sense customer must accept financial responsibility 
for any such employee in the event of non-payment to Sprint. 
 
Usage rates for Business Sense are set forth in Rate Schedule Section 10.  Business 
Sense for intrastate use is sold as an add-on service to Sprint’s interstate Business Sense 
offering.  Accordingly, recurring and non-recurring charges are set forth in Sprint’s 
Interstate Business Schedule at www.sprint.com/ratesandconditions.  Directory   
Assistance is available to Business Sense subscribers as set forth in Rate Schedule 
Section 6.  Operator Services are available to Business Sense subscribers as set forth in 
Rate Schedule Section 6. 
 

#  Effective July 20, 2006, Business Sense $50, $200, $500, $750, $2000 and $4000   
 Commitment Levels are no longer offered to new customers.   In addition, existing Business  
 Sense customers may either remain on their existing plan and commitment level or, at their  
 election, switch to any other plan available to new customers, subject to eligibility  
 requirements.  
*  Effective November 8, 2006, Business Sense Dial-1 Business Sense – Satellite Locations  (N) 
 are no longer offered to new customers.    (N)  
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4. SERVICE AND RATE DESCRIPTION (continued) 
 
 10. Business Sense#  (C) 
 

Business Sense is a packaged telecommunications service which offers small business (T) 
customers a switched product using either domestic and/or international calling the 
flexibility to choose a flat rated option that is neither distance, time-of-day or day-of-
week sensitive (via switched access only) for their outbound, Toll Free, FŌNCARD  (T) 
(including Voice FŌNCARD), and switched data usage. The customer’s rate will be 
determined by their choice of term commitment coupled with a minimum monthly 
hierarchical spending level commitment.  All hierarchical usage will be contributory 
toward meeting the monthly commitment level. 
 
Business Sense allows for subscriber defined invoicing and reporting.  FŌNCARD is 
available on a stand-alone basis or as a feature of the Business Sense out-bound options.  
Except for Dial -1, Toll Free and FŌNCARD Business Sense $0 Commitment  (T) 
Level Non-Term Rate plans, all calls will be billed a thirty (30) second minimum.   
After the initial 30 second minimum, calls will billed in (6) second increments.  The per 
minute rate for Dial -1, Toll Free and FŌNCARD Business Sense $0 Commitment  (T) 
Level Non-Term Rate Plans will be billed in sixty second increments.  
 
Business Sense customer’s employees may subscribe to the customer’s Business  
Sense service for up to 10 satellite locations (e.g., from home).  The employees’ usage 
will contribute to the Business Sense customers’ monthly minimum commitment level.  
The satellite locations (up to 10) will be eligible to receive the customer’s applicable 
underlying Business Sense rates, for satellite locations, set forth in Rate Schedule 10.10. (T) 
The usage of the Business Sense customer’s employees’ services will be invoiced 
separately. In addition the Business Sense customer must accept financial responsibility 
for any such employee in the event of non-payment to Sprint. 
 
Usage rates for Business Sense are set forth in Rate Schedule Section 10.  Business 
Sense for intrastate use is sold as an add-on service to Sprint’s interstate Business Sense 
offering.  Accordingly, recurring and non-recurring charges are set forth in Sprint’s 
Interstate Business Schedule at www.sprint.com/ratesandconditions.  Directory  (T) 
Assistance is available to Business Sense subscribers as set forth in Rate Schedule 
Section 6.  Operator Services are available to Business Sense subscribers as set forth in 
Rate Schedule Section 6. 
 
 
 

#  Effective July 20, 2006, Business Sense $50, $200, $500, $750, $2000 and $4000 (N)  
 Commitment Levels are no longer offered to new customers.   In addition, existing Business  
 Sense customers may either remain on their existing plan and commitment level or, at their  
 election, switch to any other plan available to new customers, subject to eligibility  
 requirements.   (N) 

November 8, 2006
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4. SERVICE AND RATE DESCRIPTION (Continued)  
 
 .12 Sprint Business Flex  
 

Sprint Business Flex services are designed to meet the communications needs of  
small-sized business customers of switched and dedicated outbound, toll free and 
switched data services, regardless of the number of business locations.  Sprint 
Business Flex services are flat rate priced with a single rate for outbound, toll free  
and switched data interstate, intrastate and international services.  The call period for 
Sprint Business Flex is 24 hours a day, every day.  Sprint Business Flex services  
are available either on a non-term basis or on a one or two-year term basis. The 
following services are available under Sprint Business Flex Outbound (Dial 1), Toll  
Free, SDS Toll Free, SDS and FŌNCARD. 
 
Sprint Business Flex 50#, Sprint Business Flex With All Calls All Day#, Sprint  
Business Flex With All Calls All Day LDA Option#, Sprint Business Flex With All 
Calls All Day II*, III#, IV#, V@, VI@ and VII@ Sprint Business Flex Basics#  (C) 
services are available on a non-term basis only.  Sprint Business Flex 50#, Sprint 
Business Flex With All Calls All Day#, Sprint Business Flex With All Calls All Day 
LDA Option#.  Sprint Business Flex With All Calls All Day II*, III#, IV#, V@, VI@ (C) 
and VII@ customers, beginning with the second billing month, will incur a  (C) 
monthly service charge in any month in which the customer’s total monthly 
contributory usage charges do not meet $50.00 in usage.  
 
Sprint Business Flex 500# and Sprint Business Flex 500 Advanced# services, are  
available on a non-term or on a one or two-year term basis.  A volume discount will 
apply to the customer's total monthly usage based on the customer's term spending 
level, except as noted herein.  Sprint Business Flex 500# and Sprint Business Flex  
500 Advanced# have a minimum monthly commitment level of $500.00 of  
contributory usage charges beginning with the customer's fourth billing month of the 
term. If the customer does not meet their minimum monthly commitment, the 
customer will be invoiced for the difference. 
 
A volume discount will apply to Sprint Business Flex Basics# customers’ total  
monthly usage based on the customers spending level, except as noted herein.  Sprint 
Business Flex Basics# customers are subject to a per line per month minimum usage  
charge as shown in Rate Schedule 12.7.  In any month in which the customer’s total 
monthly contributory usage is less than the minimum commitment, the customer will  
be billed the minimum usage charge. (T) 
 

* Effective August 1, 2003, Sprint Business Flex With All Calls All Day II will no longer  
 be available to new customers. 
# Effective November 8, 2006, these services will no longer be available to new  
 customers.  
@ Effective October 3, 2007, these services are no longer offered to new customers and (N) 
 existing Business Flex customers may not add new service locations. (N) 
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4. SERVICE AND RATE DESCRIPTION (Continued)  
 
 .12 Sprint Business Flex (T)    

 
Sprint Business Flex services are designed to meet the communications needs of (T) 
small-sized business customers of switched and dedicated outbound, toll free and 
switched data services, regardless of the number of business locations.  Sprint 
Business Flex services are flat rate priced with a single rate for outbound, toll free  (T) 
and switched data interstate, intrastate and international services.  The call period for 
Sprint Business Flex is 24 hours a day, every day.  Sprint Business Flex services  (T) 
are available either on a non-term basis or on a one or two-year term basis. The 
following services are available under Sprint Business Flex Outbound (Dial 1), Toll  (T) 
Free, SDS Toll Free, SDS and FŌNCARD. 
 
Sprint Business Flex 50#, Sprint Business Flex With All Calls All Day#, Sprint  (C) 
Business Flex With All Calls All Day LDA Option#, Sprint Business Flex With All 
Calls All Day II*, III#, IV#, V, VI and VII Sprint Business Flex Basics# services are 
available on a non-term basis only.  Sprint Business Flex 50#, Sprint Business Flex 
With All Calls All Day#, Sprint Business Flex With All Calls All Day LDA Option#,  
Sprint Business Flex With All Calls All Day II*, III#, IV#, V, VI and VII customers,  (C) 
beginning with the second billing month, will incur a monthly service charge in any 
month in which the customer’s total monthly contributory usage charges do not meet 
$50.00 in usage.  
 
Sprint Business Flex 500# and Sprint Business Flex 500 Advanced# services, are  (C) 
available on a non-term or on a one or two-year term basis.  A volume discount will 
apply to the customer's total monthly usage based on the customer's term spending 
level, except as noted herein.  Sprint Business Flex 500#  and Sprint Business Flex  (C) 
500 Advanced#  have a minimum monthly commitment level of $500.00 of  (C) 
contributory usage charges beginning with the customer's fourth billing month of the 
term. If the customer does not meet their minimum monthly commitment, the 
customer will be invoiced for the difference. 
 
A volume discount will apply to Sprint Business Flex Basics# customers’ total  (C) 
monthly usage based on the customers spending level, except as noted herein.  Sprint 
Business Flex Basics# customers are subject to a per line per month minimum usage  (C) 
charge as shown in Rate Schedule 12.7.  In any month in which the customer’s total 
monthly contributory usage is less than the minimum commitment, the customer will 
billed the minimum usage charge. 
 
 
 

* Effective August 1, 2003, Sprint Business Flex With All Calls All Day II will no longer   
 be available to new customers. 
# Effective November 8, 2006, these services will no longer be available to new (N) 
 customers.    (N) 

CANCELLED 
October 3, 2007 
Missouri Public 

Service Commission
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Sprint Communications Company L.P. P.S.C. Mo. Tariff No. 2  
         9th Revised Page 80.4 
         Cancels 8th Revised Page 80.4 
 
     INTERCITY TELECOMMUNICATIONS SERVICES  
  
 
4. SERVICE AND RATE DESCRIPTION (Continued)  
 
 .12 Sprint Business Flex (Continued) 
 

Sprint Business Flex contributory usage charges for Sprint Business Flex 50 #, Sprint  
Business Flex 500 #, Sprint Business Flex 500 Advanced # services, Sprint Business 
Flex With All Calls All Day # and Sprint Business Flex With All Calls All Day LDA  
Option #, Sprint Business Flex With All Calls All Day II*, III #, IV #, V@, VI@,  (C) 
VII@ and Sprint Business Flex Basics# are aggregated across outbound, toll free,  (C) 
switched data services, FŌNCARD (including FŌNCARD surcharges), including all 
calling options, all locations and all jurisdictions (intrastate, interstate and 
international) in order to meet the minimum monthly commitment level.  In addition, 
the customer’s employees’ Sprint Business Flex contributory usage charges, at up to 
10 satellite locations## (e.g., from home), will contribute to the customer’s minimum  
monthly commitment level.  The customer will be financially responsible for the 
satellite locations’ Sprint Business Flex usage charges.  The employees’ usage will 
contribute to and be eligible for the Business Flex customer’s volume charges  
discounts. 
 
Feature charges, Directory Assistance per call surcharges, Operator Service usage and 
per call surcharges, calculated before all available discounts have been applied, are also 
contributory to the minimum monthly commitment level.  
 
Sprint Business Flex customers who terminate their Sprint Business Flex services  
prior to fulfilling their term commitment may be assessed a termination liability in an 
amount equal to the minimum monthly commitment level multiplied by the number of 
months remaining in their term.  The termination liability will be billed in one lump 
sum.  Customers will not incur a termination liability if they: (i) agree to sign a new 
term plan agreement for a period equal to or greater than the time remaining in their 
current term plan; and (ii) commit to a minimum monthly commitment level equal to 
their current minimum monthly commitment level.  A term plan will automatically 
renew for an equivalent term and minimum monthly commitment level unless the 
customer or Sprint provides written notification to cancel the plan.  The notification 
must be received at least 45 days prior to the expiration of the term. 
 
 
 

* Effective August 1, 2003, Sprint Business Flex With All Calls All Day II will no longer  
 be available to new customers. 
# Effective November 8, 2006, these services will no longer be available to new  
 customers. 
## Effective November 8, 2006, satellite location service is no longer available to new  
 customers.  In addition, customers, who do not have the service, will not be allowed to  
 add the service to any existing customers' account. 
@ Effective October 3, 2007, these services are no longer offered to new customers and (N) 
 existing Business Flex customers may not add new service locations. (N) 

FILED 
Missouri Public 

Service Commision
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      INTERCITY TELECOMMUNICATIONS SERVICES 
________________________________________________________________________________  
 
4. SERVICE AND RATE DESCRIPTION (Continued)  
 
 .12 Sprint Business Flex (Continued) (T)  
 

Sprint Business Flex contributory usage charges for Sprint Business Flex 50 #, Sprint (C) 
Business Flex 500 #, Sprint Business Flex 500 Advanced #, Sprint Business Flex With (D) 
All Calls All Day # and Sprint Business Flex With All Calls All Day LDA  
Option #, Sprint Business Flex With All Calls All Day II*, III #, IV #, V, VI, VII   
and Sprint Business Flex Basics# are aggregated across outbound, toll free, switched (Z)(C) 
data services, FŌNCARD (including FŌNCARD surcharges), including all calling  
options, all locations and all jurisdictions (intrastate, interstate and international) in 
order to meet the minimum monthly commitment level.  In addition, the customer’s 
employees’ Sprint Business Flex contributory usage charges, at up to 10 satellite 
locations** (e.g., from home), will contribute to the customer’s minimum (C) 
monthly commitment level.  The customer will  be financially responsible for the 
satellite locations’ Sprint Business Flex usage charges.  The employees’ usage will 
contribute to and be eligible for the Business Flex customer’s volume charges  (T) 
discounts. 
 
Feature charges, Directory Assistance per call surcharges, Operator Service usage and 
per call surcharges, calculated before all available discounts have been applied, are also 
contributory to the minimum monthly commitment level.  
 
Sprint Business Flex customers who terminate their Sprint Business Flex services  (T) 
prior to fulfilling their term commitment may be assessed a termination liability in an 
amount equal to the minimum monthly commitment level multiplied by the number of 
months remaining in their term.  The termination liability will be billed in one lump 
sum.  Customers will not incur a termination liability if they: (i) agree to sign a new 
term plan agreement for a period equal to or greater than the time remaining in their 
current term plan; and (ii) commit to a minimum monthly commitment level equal to 
their current minimum monthly commitment level.  A term plan will automatically 
renew for an equivalent term and minimum monthly commitment level unless the 
customer or Sprint provides written notification to cancel the plan.  The notification 
must be received at least 45 days prior to the expiration of the term. 
 (M) 
 
 
     (M) 

(M) Material previously appearing on this page now appears on 80.4.1 
* Effective August 1, 2003, Sprint Business Flex With All Calls All Day II will no longer   
 be available to new customers. 
# Effective November 8, 2006, these services will no longer be available to new (N) 
 customers.     
** Effective November 8, 2006, satellite location service is no longer available to new   
 customers.  In addition, customers, who do not have the service, will not be allowed to  
 add the service to any existing customers' account.  (N) 

CANCELLED 
October 3, 2007 
Missouri Public 

Service Commission
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     INTERCITY TELECOMMUNICATIONS SERVICES  
  
 
4. SERVICE AND RATE DESCRIPTION (Continued)  
 
 .12 Sprint Business Flex (Continued)  
 

Usage rates for Sprint Business Flex customers are set forth in Rate Schedule  
5.12. Sprint Business Flex for intrastate use is sold as an add-on service to  
Sprint’s interstate Sprint Business Flex offering.  Accordingly, recurring and  
non-recurring charges are set forth in Sprint’s Interstate Business Schedule at 
www.sprint.com/rates and conditions.  Directory Assistance is available to Sprint 
Business Flex subscribers as set forth in Rate Schedule 6.1.  Operator Services are 
available to Sprint Business Flex subscribers as set forth in Rate  
Schedule 6.2. 
 
Sprint Business Flex With All Calls All Day LDA Option # is an add-on to the  
interstate and international plans for Sprint Business Flex With All Calls All Day.  
Depending on the international plan a customer chooses, a monthly recurring  
charge may be applicable. 
 
Sprint Business Flex With All Calls All Day  II*, III #, IV #, V@, VI@ and VII@  (C) 
is an add-on to the interstate and international plans for Sprint Business Flex With  
All Calls All Day. In order to qualify for this plan, the customer must have at least  
15% of interstate usage per month. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective August 1, 2003, Sprint Business Flex With All Calls All Day II will no  
 longer be available to new customers. 
# Effective November 8, 2006, these services will no longer be available to new  
 customers.  
@ Effective October 3, 2007, these services are no longer offered to new customers and (N) 
 existing Business Flex customers may not add new service locations. (N) 

FILED 
Missouri Public 

Service Commision
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     INTERCITY TELECOMMUNICATIONS SERVICES 
__________________________________________________________________________________ 
 
4. SERVICE AND RATE DESCRIPTION (Continued)  
 
 .12 Sprint Business Flex (Continued)  
 

Usage rates for Sprint Business Flex customers are set forth in Rate Schedule   (M) 
5.12. Sprint Business Flex for intrastate use is sold as an add-on service to  (T)  
Sprint’s interstate Sprint Business Flex offering.  Accordingly, recurring and (T) 
non-recurring charges are set forth in Sprint’s Interstate Business Schedule at 
http://www.sprint.com/rates and conditions.  Directory Assistance is available to 
Sprint Business Flex subscribers as set forth in Rate Schedule 6.1.  Operator 
Services are available to Sprint Business Flex subscribers as set forth in Rate (T) 
Schedule 6.2. (M) 
 
Sprint Business Flex With All Calls All Day LDA Option # is an add-on to the  (C) 
interstate and international plans for Sprint Business Flex With All Calls All Day.  
Depending on the international plan a customer chooses, a monthly recurring  
charge may be applicable. 
 
Sprint Business Flex With All Calls All Day  II*, III #, IV #, V, VI and VII is an  (C)   
add-on to the interstate and international plans for Sprint Business Flex With All Calls  
All Day. In order to qualify for this plan, the customer must have at least 15% of  
interstate usage per month. 
 
     (D) 

    
 
 
   (D) 

 
 
 
 
 
 
 
 
(M)Material currently appearing on this page formerly appeared on 6th Revised 80.4 
 
* Effective August 1, 2003, Sprint Business Flex With All Calls All Day II will no  
 longer be available to new customers. 
# Effective November 8, 2006, these services will no longer be available to new (N) 
 customers.    (N) 
       (D) 
  

        (D) 

CANCELLED 
October 3, 2007 
Missouri Public 

Service Commission
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4. SERVICE AND RATE DESCRIPTION (Continued)  
 
4.13 Sprint Real Solutions VPN Services @  (C)   
 

Sprint Real Solutions VPN Services are flat rated services with a single rate for each  
jurisdiction and service, for a given term and hierarchy minimum annual commitment 
level ("MAC").  Rates are also differentiated by how the call is placed on the Sprint 
intelligent network via on-on, on-off, off-on, and off-off call types.  The services 
available under Sprint Real Solutions VPN include outbound voice, toll-free, 
FŌNCARD and Voice FŌNCARD, and switched data services.  Sprint Real Solutions 
VPN customers cannot subscribe to Sprint Clarity, The Most for Business, Business 
Sense, Sprint Real Solutions Option A, Sprint Real Solutions Annual, Business Flex or 
Sprint Premiere services.  Customer will award Sprint not less than 100% of its and its 
Affiliates' long distance communications service.  "Affiliates" means those locations 
for which Customer either purchases, controls or directs the purchases of long distance 
telecommunications service on the Agreement's effective date.  The calculation above 
does not include:  (i) any binding commitments that Customer or its Affiliates have 
with another long distance carrier on the Agreement's effective date; or (ii) service that 
is routed to another carrier, but only during the period of any Sprint Service outage. 
 
The customer must commit to one of the following minimum annual commitment 
(MAC) levels in order to subscribe to Sprint Real Solutions VPN Services.  Sprint 
Real Solutions VPN Services are available on a two-year or three-year term basis.  
Contributory usage charges (calculated prior to the application of discounts) are 
aggregated across toll free, switched data services (inbound and outbound), outbound, 
FŌNCARD (including surcharges) and Voice FŌNCARD (including surcharges), and 
Operator Services, including all calling options, all locations, and all jurisdictions 
intrastate, interstate, and international) in order to meet the MAC level.  All monthly 
recurring charges also contribute to the MAC level.  Directory Assistance and any 
other access charges (including, but not limited to, Carrier Universal Service Charges 
and Presubscribed Line Charges) not specified above are not contributory to meeting 
the MAC level. 
 
A customer may cancel (or terminate) a term plan agreement without liability as long 
as the customer signs up for a new term plan agreement which is the same or greater in 
length and the customer commits to an equal or greater MAC level. 
 
 
 
 
 
 

@ Effective March 15, 2009, Sprint Real Solutions VPN Services will no longer be  (N) 
 available to new customers. (N)  

Filed 
Missouri Public 

Service Commission 
JX-2009-0580



									

Cancelled  
March 15, 2009 
Missouri Public 

Service Commission 
JX-2009-0580
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     INTERCITY TELECOMMUNICATIONS SERVICES 
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4. SERVICE AND RATE DESCRIPTION (Continued)  
 
4.13 Sprint Real Solutions VPN Services @ (Continued) (C) 
 

Sprint Real Solutions VPN Services customers terminating all Sprint Real Solutions 
VPN Services prior to fulfilling their term commitment will be assessed a termination 
liability in an amount equal to the underutilized portion of the MAC plus the full MAC 
for any remaining 12 month periods in their term plan agreement.  The termination 
liability will be billed in one lump sum.  Customers will not incur this termination 
liability for their former term plan commitment if they request a new MAC equal to or 
greater than the previous level and agree to sign a new term plan agreement for a 
period equal to or greater than the term of their current plan.  They will, however, be 
assessed the termination liability if they terminate all Sprint Real Solutions VPN 
service prior to fulfilling their new term commitments. 
 
A term plan will automatically renew for an equivalent term and MAC level unless the 
customer provides written notification to cancel the plan, with such notification being 
received by Sprint not less than 45 days prior to the expiration of the term. 

 
Domestic calls will be billed an eighteen (18) second minimum.  After the initial 18 
second minimum, calls will be billed in (6) second increments. 
 
Usage rates are set forth in Rate Schedule 5.12  Real Solutions services for intrastate 
use are sold as an add-on service to Sprint’s interstate offering.  Accordingly, recurring 
and non-recurring charges are set forth in Sprint’s F.C.C. Tariff No. 11. Directory 
Assistance is available to subscribers as set forth in Rate Schedule 6.1.  Operator 
Services are available to switched and FŌNCARD subscribers as set forth in Rate 
Schedule 6.2.  Operator Services usage rates are set forth in Section 5.13.4.1.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
@ Effective March 15, 2009, Sprint Real Solutions VPN Services will no longer be  (N) 
 available to new customers. (N)

Filed 
Missouri Public 

Service Commission 
JX-2009-0580



					

Cancelled  
March 15, 2009 
Missouri Public 

Service Commission 
JX-2009-0580



											





						



				





		



											



									





											



	



						



							



												







				



													




