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.1 Standard Calling Options

ISSUED:
4-20-94

Public Service Commission

Sprint Clarity is an integrated business solution composed of the follow-
ing standard calling options: Sprint Clarity (for outbound calling) via
switched, dedicated or travel card (Sprint Clarity FONCARDS®) access
and Sprint Clarity 8005™ (for inbound calling) via dedicated or switched
access.

Sprint Clarity outbound switched calls originate in equal access areas

via Feature Group D switched access connections and terminate via normal
shared use facilities. Sprint Clarity outbound dedicated calls originate

via dedicated facilities between the subscriber's premises and Sprint's
POP in the originating city and terminate via normal shared use facilities.
Sprint Clarity FONCARD users access the Sprint network by dialing
1-800-877-8000 or 10333.

Sprint Clarity 800 service is an inbound calling service provided via
switched or dedicated access without charge to the caller. Sprint Clarity
800 switched service calls are originated via normal shared-use facilities
and are terminated via local exchange lines at the subscriber's location.
Sprint Clarity 800 dedicated service calls are originated via normal
shared use facilities and are terminated via dedicated access lines

or T-1 access lines between the subscriber's premise and Sprint's

POP in the terminating location

Sprint Clarity is designed to satisfy subscriber’s single location tele-
communications needs as well as multi-location networking requirements
via subscriber defined invoicing and reporting coupled with retroactive
volume discounts which are based on aggregated usage (including Sprint
Clarity FONCARD surcharges) from all Sprint Clarity locations within a
subscriber's hierarchy. Sprint Clarity FONCARD is available on a
stand-alone basis or as a feature of the Sprint Clarity outbound options.
Sprint Clarity domestic calls are billed an eighteen second minimum.

After the initial eighteen second minimum, calls will be billed in six second

minimum, calls will be biiled in six second in¢crements, FE LED
CANCELLED '
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Standard Calling Options (Continued)

Usage rates for Sprint Clarity are set forth in Rate Schedule Section 7. Sprint (T)
Clarity for intrastate use is sold as an add-on service toSprint's interstate Sprint
Clarity. Accordingly, non-recurring charges, monthly recurring charges, and
minimum usage charges are found in Sprint's interstate tariff, F.C.C. No. 11.

Volume discounts are set forth in Rate Schedule Section 7. Directory Assistance

is available to Sprint Clarity subscribers as set forth in Rate Schedule Section 6.
Operator Services are available to Sprint Clarity switched and Sprint Clarity
FONCARD subscribers as set forth in Rate Schedule Rate Schedule Section 6.

.2 Targeted Calling Options

Targeted calling options available under the Sprint Clarity platform
include: In-State Calling Option. Rates applicable to the targeted
calling options are set forth in Rate Schedule Section 7.

.1 Sprint Clarity In-State Calling Option

The In-State Calling Option is targeted toward Sprint Clarity
customers with heavy intrastate usage, enabling customers to
tailor the various Clarity product offerings according to their
specific calling patterns. The In-State Calling Option offers
lower rates on intrastate usage (as compared with Sprint Clarity
outbound rates) in exchange for slightly higher interstate

rates. It is available on a switched or dedicated access basis.
Sprint Clarity subscribers may select the In-State option at

any or all desired Sprint Clarity outbound switched or dedicated
locations. The In-State option is not available with Business

Cloutsm,
JUN .- 21994
. MISSOURI
Public Service Commission
ISSUED: Donald R. Fowler EFFECTIVE:
5-2-94 CANCELED Manager - State Tariffs 6-2-94
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-1 Standard Calling Options (Continued) Public Service Commission

Per-minute usage rates for Sprint Clarity are set forth in Rate Schedule

Section 7, Sprint Clarity for intrastate use is sold as an add-on service to
Sprint's interstate Sprint Clarity. Accordingly, non-recurring charges, monthly
recurring charges, and minimum usage charges are found in Sprint's

interstate tariff, F.C.C. No. 11. Volume discounts are set forth in Rate
Schedule Section 7. Directory Assistance is available to Sprint Clarity
subscribers as set forth in Rate Schedule Section 6. Operator Services are
available to Sprint Clarity switched and Sprint Clarity FONCARD subscribers
as set forth in Rate Schedule Section 6.

Targeted Callin ion
Targeted calling options available under the Sprint Clarity platform

include: In-State Calling Option. Rates applicable to the targeted
calling options are set forth in Rate Schedule Section 7.

ELLED

.1 Sprint Clarity In-State Calling Option CANC
The In-State Calling Option is targeted toward Sprint Clarity UN 2 .‘994
customers with heavy intrastate usage, enabling customers to J
tailor the various Clarity product offerings according to their LR S -+ ‘70
specific calling patterns. The In-State Calling Option offers BYWmn

lower rates on intrastate usage (as compared with Sprint Clarity Public Sef ISSOUR)
outbound rates) in exchange for slightly higher interstate Mi

rates. It is available on a switched or dedicated access basis.

Sprint Clarity subscribers may select the In-State option at

any or all desired Sprint Clarity outbound switched or dedicated

locations. The In-State option is not available with Business

Cloutsm,
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4. SERVICE AND RATE DESCRIPTION (Continued)

.7 Sprint Clarity (Continued)

.3 Small Business Options

Small business options available under the Sprint Clarity platform include:
The Most For Business and Business Clout. Rates applicable to the small
business options are set forth in Rate Schedule Section 7.

.1 The Most For Business

Built on the standard Sprint Clarity platform, The Most For Business
offers switched (outbound, inbound travel card and data) services for
both single and multiple location subscribers. Subscriber's monthly
usage from associated locations may be combined within The Most For
Business invoice hierarchies in order to receive greater discounts on all
usage.

All services are contributory and eligible for The Most For Business
volume discounts. The Most For Business subscribers can choose
single or multiple invoices across various locations. The Most For
Business also offers a choice of non-term and term options,
choosing between 6-month, 12-month and 18-month term options.

The Most For Business provides discounts which are automatically

applied based on the calling patterns of customers. Customers may

choose from discounts to the most frequently called number or the

most frequently called NPA (Customizer). Additional discounts will

also be applied to calls made by The Most For Business subscriber to

Sprint residential and business customers with switched access (except

VPN Premiere, and Switched Data Services [SDS]). (D)

The Most For Business can be customized to meet the unique business

needs of small business customers. Sprint Clarity Toll Free (switched) )
and Sprint Clarity FONCARD (travel card access) are available to The Most

For Business customers.

The Most For Business is not available to Sprint Clarity (dedicated)
customers, and is sold as an add-on service to Sprint's interstate

The Most For Business offering located in the Company's interstate Business ©
Schedule located at www.sprint.com/ratesandconditions ©
ISSUED: Margaret R. Prendergast EFEECTIVE:
04-03-08 CANCELED Senior Manager — State Tariffs 05-03-08
Sel\ﬁifgﬁﬁr;lﬁclz 6450 Sprint Parkway FILED
Overland Park, Kansas 66251 Missouri Public

Service Commission
JX-2013-0068

Service Commission
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Pubiic Service Commission
Small Business Options

Small business options available under the Sprint Clarity platform include:
The Most For Business and Business Clout, Rates applicable to the small
business options are set forth in Rate Schedule Section 7.

.1 The Most For BusinessSm™

Built on the standard Sprint Clarity platform, The Most For Business

offers switched (outbound, inbound, travel card, and data) services for (T)(N)
from both single and multiple location subscribers. Subscriber's monthly

usage associated locations may be combined within The Most For Business

invoice hierarchies in order to receive greater discounts on all usage.

All services are contributory and eligible for The Most For Business
volume discounts. The Most For Business subscribers can choose
single or multiple invoices across various locations. The Most For
between Business also offers a choice of non-term and term options,
choosing between 6-month, 12-month and 18-month term options.

The Most For Business provides discounts which are automatically

applied based on the calling patterns of customers. Customers may

choose from discounts to the most frequently called number or the

most frequently called NPA (Customizer). Additional discounts will

also be applied to calls made by The Most For Business subscriber to

Sprint residential and business customers with switched access (except

VPN, VPN Premiere, and Switched Data Services [SDS]). (T)

The Most For Business can be customized to meet the unique business
needs of small business customers. Sprint Clarity 800 (switched) and

Sprint Clarity FONCARD (travel card access) are available to The Most
For Business customers.

The Most For Business is not available to Sprint Clarity (dedicated)
customers, and is sold as an add-on service to Sprint’s interstate FH LED
The Most For Business offering (F.C.C. Tariff No. 11).

JUN .- 213994

MISSOUR!
Public Service Comimission

ISSUED:
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Donald R. Fowler EFFECTIVE:
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.3 Small Business Options Fublic Servica Commission

Small business options available under the Sprint Clarity platform include:
The Most For Business and Business Clout. Rates applicable to the small
business options are set forth in Rate Schedule Section 7.

.1 The Most For Buginesss™

Built on the standard Sprint Clarity platform, The Most For Business
offers switched (outbound, inbound and Card) services for both single
and multiple location subscribers. Subscriber's monthly usage from
associated locations may be combined within The Most For Business
invoice hierarchies in order to receive greater discounts on all usage.

All services are contributory and eligible for The Most For Business

volume discounts, The Most For Business subscribers can choose

single or multiple invoices across various locations. The Most For CANCELLED
.. Business also offers a choice of non-term and term options,

choosing between 6-month, 12-month and 18-month term options.

JUN 2 1994

The Most For Business provides discounts which are automatically e

applied based on the calling patterns of customers. Customers may BY Jjot R.ST
choose from discounts to the most frequently called number or thegublic Service Commission
most frequently called NPA (Customizer). Additional discounts will MISSOURI

also be applied to calls made by The Most For Business subscriber to

Sprint residential and business customers with switched access (except

VPN, VPN Premiere, and SDS Premiere).

The Most For Business can be customized to meet the unique business
needs of small business customers. Sprint Clarity 800 (switched) and
Sprint Clarity FONCARD (travel card access) are available to The Most
For Business customers.

The Most For Business is not available to Sprint Clarity (dedicated)
customers, and is sold as an add-on service to Sprint's intersta ‘ =3
The Most For Business offering (F.C.C. Tariff No. 11). .FB LED

JUN.- L 1934
JSSOUR!  ian
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.1 The Most For Businesss™ (Continued)

.1 The Most For Business, Complementary 800 Services

Complementary 800 service, as applied to intrastate interLATA
usage, unless limited to intrastate usage by the LEC, provides

an add-on service to Sprint's F.C.C. Tariff No. 11, and provides
international calling for customers of the local businesses a seamless
service for intrastate, interstate, and international calling for customers
of the local exchange carrier's 800 service. Customers must subscribe
to the 800 service of the local exchange carrier, which will be the
responsible organization and will order The Most For Business,
Complementary 800 Services through Sprint. The Most For Business
discounts will apply. Term plans will not be offered with the
Complementary 800 service.

.2 The Most For Business Switched Data Service (SDS) (N)

The Most For Business Switched Data Service provides for the transport |
of data either domestically or internationally over the Sprint network via |
switched access. N)

.2 Business Cloutsm*

Business Clout is offered to small business customers subscribing to Sprint
Clarity 800 or Sprint Clarity outbound calling options via switched or card
access. Founded on standard Sprint Clarity calling options, Sprint Business
Clout enables Sprint Clarity subscribers to obtain features and associated

benefits of Sprint Clarity with the ability to combine subscriber's monthly

usage from all locations within discrete Sprint Business Clout invoice hierarchies.

Business Clout for intrastate use is sold as an add-on service to Sprint's

interstate Business Clout offering.

* Effective October 1, 1993, Business Clout will no longer be offered to new subscribers.

JUN .- 21994

. _MISSOUR!
Fublic Senvice Commission

ISSUED:
5-2-94

Donald R. Fowler EFFECTIVE:
CANCELED Manager - State Tariffs 6-2-94
September 1, 2012 8140 Ward Parkway

Missouri Public K ansas City, Missouri 64114-2006
Service Commission

JX-2013-0068




Sprint Communications Company L P. P.S.C. Mo. Tariff No. 2
Original Page 72

.- INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (Continued) RECEIVED

.7 Sprint Clarity® (Continued) APR 21 1994
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Public Sservice Commission
.1 The Most Far Business®™ (Continued)

.1 The Most For Business, Complementary 800 Services

Complementary 800 service, as applied to intrastate interLATA

usage, unless limited to intrastate usage by the LEC, provides

an add-on service to Sprint's F.C.C. Tariff No. 11, and provides
businesses a seamless service for intrastate, interstate, and international
calling for customers of the local exchange carrier's 800 service.
Customers must subscribe to the 800 service of the local exchange
carrier, which will be the responsible organization and will order The
Most For Business, Complementary 800 Services through Sprint.

The Most For Business discounts will apply. Term plans will not be
offered with the Complementary 800 service.

.2 Busin loutsm*

. Business Clout is offered to small business customers subscribing
to Sprint Clarity 800 or Sprint Clarity outbound calling options via
switched or card access. Founded on standard Sprint Clarity calling
options, Sprint Business Clout enables Sprint Clarity subscribers
to obtain features and associated benefits of Sprint Clarity with
the ability to combine subscriber's monthly usage from all locations
within discrete Sprint Business Clout invoice hierarchies. Business CANCELLED
Clout for intrastate use is sold as an add-on service to Sprint's
interstate Business Clout offering. JUN 9
1994

BY fod .5 F75

Public Service Commisai
mi
MISSOUR Ssion

i la R
* Effective October 1, 1993, Business Clout will no longer be offered to E\E sﬂg*Ds
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4. SERVICE AND RATE DESCRIPTION (Continued)

.7 Sprint Clarity (Continued)

4 Additional Calling Options

Following are additional calling options available under the Sprint Clarity

platform. Additional calling options for intrastate use are sold as add-on

services to Sprint's interstate Sprint Clarity. Accordingly, non-recurring,

monthly recurring, and minimum usage charges are located in the Company's ©
interstate Business Schedule located at www.sprint.com/ratesandconditions ©

.1 Sprint Clarity Switched Data Services (SDS)

Sprint Clarity Switched Data Services (SDS) provide for the transport
of data either domestically or internationally over the Sprint network
via switched and/or dedicated access.

.5 Sprint Clarity Customizer

Sprint Clarity Customizer is available to Sprint Clarity outbound

(excluding In-State Calling Option) and Sprint Clarity FONCARD

customers. Sprint Clarity Customizer provides a discount on calls placed

to the most frequently called NPA. The NPA (Customizer) discount will

be applied on the net domestic (interstate and intrastate) outbound usage

on all Sprint Clarity outbound and Sprint Clarity FONCARD calls terminating
to the NPA with the highest total gross dollar usage. The Customizer discount
will be applied after the Sprint Clarity Volume Discount is applied.

(D)
(D)
ISSUED: Margaret R. Prendergast EFFECTIVE:
04-03-08 CANCELED Senior Manager — State Tariffs 05-03-08
September 1, 2012 6450 Sprint Parkway
Missouri Public Overland Park, Kansas 66251 FILED
Service Commission Missouri Public

JX-2013-0068 Service Commission
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4. SERVICE AND RATE DESCRIPTION (Continued)

.7 Sprint Clarity (Continued)

4 Additional Calling Options

Following are additional calling options available under the Sprint Clarity

platform. Additional calling options for intrastate use are sold as add-on

services to Sprint's interstate Sprint Clarity. Accordingly, non-recurring,

monthly recurring, and minimum usage charges are located in the Company's ©
interstate Business Schedule located at www.sprint.com/ratesandconditions ©

.1 Sprint Clarity Switched Data Services (SDS)

Sprint Clarity Switched Data Services (SDS) provide for the transport
of data either domestically or internationally over the Sprint network
via switched and/or dedicated access.

.5 Sprint Clarity Customizer

Sprint Clarity Customizer is available to Sprint Clarity outbound

(excluding In-State Calling Option) and Sprint Clarity FONCARD

customers. Sprint Clarity Customizer provides a discount on calls placed

to the most frequently called NPA. The NPA (Customizer) discount will

be applied on the net domestic (interstate and intrastate) outbound usage

on all Sprint Clarity outbound and Sprint Clarity FONCARD calls terminating
to the NPA with the highest total gross dollar usage. The Customizer discount
will be applied after the Sprint Clarity Volume Discount is applied.

(D)
(D)
ISSUED: Margaret R. Prendergast EFFECTIVE:
04-03-08 Senior Manager — State Tariffs 05-03-08
6450 Sprint Parkway
Overland Park, Kansas 66251 FILED

Missouri Public
Service Commission
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.7 Sprint Clarity® (Continued) APR 21 1524
.4 Additional Calling Options SSOURI

Following are additional calling options available under the Sprint Clarity
platform. Additional calling options for intrastate use are sold as add-on
services to Sprint's interstate Sprint Clarity. Accordingly, non-recurring,
monthly recurring, and minimum usage charges are found in Sprint's
interstate tariff, F.C.C. No. 11.

.1 Sprint Clarity Switched Data Services (SDS)

Sprint Clarity Switched Data Services (SDS) provide for the transport
of data either domestically or internationally over the Sprint network
via switched and/or dedicated access.

8 Commission

.5 Sprint Ci ustomizersm

Sprint Clarity Customizer is available to Sprint Clarity outbound

(excluding In-State Calling Option) and Sprint Clarity FONCARDs®
customers. Sprint Clarity Customizer provides a discount on calls placed

to the most frequently called NPA. The NPA (Customizer) discount will

be applied on the net domestic (interstate and intrastate) outbound usage

on all Sprint Clarity outbound and Sprint Clarity FONCARD calls terminating
to the NPA with the highest total gross dollar usage. The Customizer discount
will be applied after the Sprint Clarity Volume Discount is applied.

.6 Clarj ion C-1 FONCAR
Clarity Option C-1 FONCARD is available to subscribers of either Sprint
Clarity or The Most For Business. A Clarity Option C-1 FONCARD customer

will dial an 800 access number to reach the Sprint network. The Clarity
Option C-1 FONCARD allows customers to place calls with a spoken authori-

zation number and spoken speed dials.

JUN.- 11994

MISSOURI
Public Service Commission
ISSUED; Donald R. Fowler EFFE VE:
4-20-94 Manager - State Tariffs 6-1-94

CANCELLED 8140 Ward Parkway

May 3, 2008 Kansas City, Missouri 64114-2006
Missouri Public

Service Commission
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.8 Sprint Premiere {Continued)

Service Commission
Call Types: (Continued)

3) Off-Net to On-Net calling provides dialing from remote locations
originating via the public switched network to On-Net (dedicated

access) locations.

4) Off-Net to Off-Net calling provides switched access originated
calling that terminates via the public switched network.

The following features are available to VPN Premiere:

1) Alternate Routing:

Allows a customer to designate calls routed to dedicated facilities
to overflow to up to two other switched or dedicated facilities
when the (original} terminating facility is not available. Calls
can overflow to the same location or a different location. Overflow
- locations can be domestic or international. The rate applicable
. to Alternate Routing is located in Rate Schedule Section 8.

2) Premiere FONCARD

Premiere FONCARD Service offers the capability to allocate long
distance costs to individual users that access the Sprint network

from a single location or multiple locations. The users may access

the Sprint network via an inbound "800" number. Rates applicable

to Premiere FONCARD Service are located in Rate Schedule Section 8.

(D)

(D)
Missouri Public

FILED MAR 09 2002

Service Commission

ISSUED: Margaret R. Prendergast EFFECTIVE:
02-06-02 Senior Manager — State Tariffs - 03-09-02
6360 Sprint Parkway
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.8 Sprint PremiereS® (Continued) APR 21 1834
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Call Types: (Continued) Punlic Service Comminsion
3) Off-Net to On-Net calling provides dialing from remote locations
originating via the public switched network to On-Net (dedicated -
access) locations.
4) Off-Net to Off-Net calling provides switched access originated

calling that terminates via the public switched network.

The following features are available to VPN Premiere:

1)

2

3)

Alternate Routing;

Allows a customer to designate calls routed to dedicated facilities r E! l ED
to overflow to up to two other switched or dedicated facilities ANC
when the (original) terminating facility is not gvailable. Calls

can overflow to the same location or a different location. Overflow MAR 0 9 2002
locations can be domestic or international. The rate applicable /1‘-1
to Alternate Routing is located in Rate Schedule Section 8.

pubhé arv.ce Commission
Premiere FONCARDS® MISSOURI
Premiere FONCARD Service offers the capability to allocate long
distance costs to individual users that access the Sprint network
from a single location or multiple locations. The users may access

the Sprint network via an inbound "800" number. Rates applicable
to Premiere FONCARD Service are located in Rate Schedule Section 8.

Premiere Voice FONCARDS®M
Premiere Voice FONCARD Service offers the capability to allocate long

distance costs to individual users that access the Sprint network from
single or multiple locations. The users may access the Sprint network via

the Sprint 800 access number. The Premiere Voice FONCARD '
user-defined spoken speed dials. The rates applicable to Premier Le: '
FONCARD Service are located in Rate Schedule Section 8.

JUN.- 11354

MISSOURI 7
Public Servige Commisslon

. ISSUED:

4-20-94

Donald R. Fowler EFFECTIVE:
Manager - State Tariffs 6-1-94
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INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (Continued)

.9 Real Solutions @ * ©

Real Solutions, Real Solutions Option A and Real Solutions Annual, and Real
Solutions Annual 1l are packaged telecommunications services which offer
customers using either telecommunications services which offer customers using
either domestic and/or international calling the flexibility to choose a flat rated
option that is neither distance, time-of-day, day-of-week or usage sensitive

(via switched or dedicated access) for their outbound, 800, FONCARD and
switched data usage.

All Real Solutions services allow for subscriber defined invoicing and reporting.
Domestic calls will be billed an eighteen (18) second minimum. After the
initial 18 second minimum, calls will be billed in (6) second increments.

Usage rates for Real Solutions are set forth in the Rate Schedule. Real Solutions,
Real Solutions Option A, Real Solutions Annual and Real Solutions Annual 11

for intrastate use is sold as an add-on service to Sprint's interstate offering.
Accordingly, recurring and non-recurring charges are set forth in Sprint’s Interstate
Business Schedule at http://www.sprint.com/rates and conditions. Directory
Assistance is available to subscribers as set forth in the Rate Schedule. Operator
Services are available to switched and FONCARD subscribers as set forth in the Rate
Schedule.

.1 Real Solutions

Real Solutions customers will receive a discount off the standard base rate, which
will be determined by their choice of a term commitment coupled with an annual
hierarchical spending level commitment. All hierarchical usage is eligible to
receive a discount, and will be contributory toward meeting the spending level
commitments.

.2 Real Solutions Option A

Real Solutions Option A customers will be charged a standard rate, which will be
determined by their choice of a term commitment coupled with a monthly
spending level commitment.

@ Effective March 15, 2009, Real Solutions and Real Solutions Option A will no longer (N)
be available to new customers. (N)
*  Effective February 10, 2003, Real Solutions Annual Il will no longer be available to
new customers.

ISSUED: Margaret R. Prendergast EFEECTIVE:

02-13-09 Senior Manager — State Tariffs 03-15-09
6450 Sprint Parkway

Overland Park, KS 66251

Filed
Missouri Public
Service Commission
JX-2009-0580
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INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (Continued)

.9 Red Solutions

Real Solutions, Real Solutions Option A and Real Solutions Annual, and Real

Solutions Annual I1* are packaged telecommunications services which offer (M
customers using either telecommunications services which offer customers using

either domestic and/or international calling the flexibility to choose aflat rated

option that is neither distance, time-of-day, day-of-week or usage sensitive

(viaswitched or dedicated access) for their outbound, 800, FONCARD and

switched data usage.

All Real Solutions services allow for subscriber defined invoicing and reporting.
Domestic callswill be billed an eighteen (18) second minimum. After the
initial 18 second minimum, calls will be billed in (6) second increments.

Usage rates for Real Solutions are set forth in the Rate Schedule. Real Solutions,

Real Solutions Option A, Real Solutions Annual and Real Solutions Annual |1

for intrastate use is sold as an add-on service to Sprint's interstate offering.
Accordingly, recurring and non-recurring charges are set forth in Sprint’s Interstate
Business Schedule at http://www.sprint.com/rates and conditions. Directory Assistance
is available to subscribers as set forth in the Rate Schedule. Operator Services are
available to switched and FONCARD subscribers as set forth in the Rate Schedule.

.1 Rea Solutions

Real Solutions customerswill receive a discount off the standard base rate, which
will be determined by their choice of aterm commitment coupled with an annual
hierarchical spending level commitment. All hierarchical usageis eligible to receive
adiscount, and will be contributory toward meeting the spending level commitments.

.2 Real Solutions Option A

Real Solutions Option A customers will be charged a standard rate, which will be
determined by their choice of aterm commitment coupled with a monthly spending
level commitment.

* Effective February 10, 2003, Real Solutions Annual 11°™ will no longer be availableto  (N)
new customers. (N)
| SSUED: Margaret R. Prendergast EFFECTIVE:
01-10-03 Senior Manager — State Tariffs 02-10-03
Cancelled 6450 Sprint Parkway
March 15, 2009 Overland Park, Kansas 66251
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Service Commission
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. INTERCITY TELECOMMUNICATIONS SERVICES Missouri Public

4. SERVICE AND RATE DESCRIPTION (Continued) RECD FEB 07 2002

9 Real Solutions Service Commission
Real Solutions, Real Solutions Option A and Real Solutions Annual, and Real

Solutions Annual II are packaged telecommunications services which offer

customers using either telecommunications services which offer customers using

either domestic and/or international calling the flexibility to choose a flat rated

option that is neither distance, time-of-day, day-of-week or usage sensitive

(via switched or dedicated access) for their outbound, 800, FONCARD and

switched data usage. (D)

All Real Solutions services allow for subscriber defined invoicing and reporting.
Domestic calls will be billed an eighteen (18) second minimum. After the
initial 18 second minimum, calls will be billed in (6) second increments.

Usage rates for Real Solutions are set forth in the Rate Schedule. Real Solutions,
Real Solutions Option A, Real Solutions Annual and Real Solutions Annual I
for intrastate use is sold as an add-on service to Sprint's interstate offering.

Accordingly, recurring and non-recurming charges are set forth in Sprint’s [nterstate M
Business Schedule at http://www.sprint.com/rates and conditions. Directory Assistance (T)
. is available to subscribers as set forth in the Rate Schedule. Operator Services are

available to switched and FONCARD subscribers as set forth in the Rate Schedule.

.1 Real Solutions

Real Solutions customers will receive a discount off the standard base rate, which
will be determined by their choice of a term commitment coupled with an annual
hierarchical spending level commitment. All hierarchical usage is eligible to receive
a discount, and will be contributory toward meeting the spending level commitments.

.2 Real Solutions Option A

Real Solutions Option A customers will be charged a standard rate, which will be
determined by their choice of a term commitment coupled with a monthly spending
level commitment.

Missouri Public

COURSTA e FLED MAR 09 2002

Service Commission

. ISSUED:

Margaret R. Prendergast EFFECTIVE:
02-06-02 Senior Manager — State Tariffs 03-09-02
N 6360 Sprint Parkway

Overland Park, Kansas 66251
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. INTERCITY TELECOMMUNICATIONS SERVICES Missouri Public

4. SERVICE AND RATE DESCRIPTION (Continued) REC'D A PR 24 2 001

.9 Real Solutions™ Service Commission

Real Solutions, Real Solutions Option A and Real Solutions Annual*, and Real (COOXN)
Solutions Annual IT are packaged telecommunications services which offer N)
customers using either telecommunications services which offer customers using

either domestic and/or international calling the flexibility to choose a flat rated

option that is neither distance, time-of-day, day-of-week or usage sensitive

(via switched or dedicated access) for their outbound, 800, FONCARD™

(including Voice FONCARD), and switched data usage.

All Real Solutions services allow for subscriber defined invoicing and reporting. (TYy M)
Domestic ¢alls will be billed an eighteen (18) second minimum. After the (D)
initial 18 second minimum, calls will be billed in (6) second increments.

Usage rates for Real Solutions are set forth in the Rate Schedule. Real Solutions, (D)
Real Solutions Option A, Real Solutions Annual and Real Solutions Annual IT (N)
for intrastate use is sold as an add-on service to Sprint's interstate offering.

Accordingly, recurring and non-recurring charges are set forth in Sprint’s F.C.C.

. Tariff No. 11. Directory Assistance is available to subscribers as set forth in the
Rate Schedule. Operator Services are available to switched and FONCARD
subscribers as set forth in the Rate Schedule. M)
.1 Real Solutions (T)

Real Solutions customers will receive a discount off the standard base rate, which
will be determined by their choice of a term commitment coupled with an annual
hierarchical spending level commitment. All hierarchical usage is eligible to receive
a discount, and will be contributory toward meeting the spending level commitments.

.2 Real Solutions Option A (D)

Real Solutions Option A customers will be charged a standard rate, which will be
determined by their choice of a term commitment coupled with a monthly spending
level commitment.

Mi - . Gpr
(M) Text was previously located on Original Page 79.1 Ssouri Public (N)
(M)* Text has been moved to 1st Revised Page 79.1. F"_ E )

D MAY 24 29p1
CANCELLED Servi
_ e .
rvice Comm,ssicn
. WMAR 79 2002
ISSUED: ?S Michael E. Ragan EFFECTIVE:
04-23- T ' up Manager -Tariffs 05-24-01
i winite Cammissioipup g
Pubiiy s SHURISc" 860 Sprint Parkway

Overland Park, Kansas 66251
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. INTERCITY TELECOMMUNICATIONS SERVICES
RECEIVED

4. SERVICE AND RATE DESCRIPTION (Continued)

JUL 281398

MO. PUBLIC SERVICE GOME.
Real Solutions, Real Solutions Option A and Real Solutions Annual are packaged

telecommunications services which offer customers using either domestic and/or
international calling the flexibility to choose a flat rated option that is neither
distance, time-of-day, day-of-week or usage sensitive (via switched or dedicated

.9 Real Solutions™

=d c
access) for their outbound, 300, FONCARD™ (including Voice FONCARD), and U\gn
switched data usage, ‘B
o ="
Real Solutions customers will receive a discount off the standard base rate, which 5 2 Q- SE
will be determined by their choice of a term commitment coupled with an annual o ~H W2
hierarchical spending level commitment. All hierarchical usage is eligible to receive ') C\% 2N
a discount, and will be contributory toward meeting the spending level commitments. 2 > é‘é’.
4 T
ny E
Real Solutions Option A customers will be charged a standard rate, which will be < ‘_f'g
determined by their choice of a term commitment coupled with a monthly spending -
level commitment. =
2
Real Solutions Annual customers will be charged a standard rate, which will be
. determined by their choice of a term commitment coupled with an annual spending
level commitment. The customers, at $12,000, $36,000, $60,000, $120,000 and (N)

$180,000 commitment levels, are required to designate Sprint as their “Exclusive
Telecommunications Service Provider” and, as such, award Sprint

100% of their long distance communications services. The $300,000, $780,000
and $960,000 customers are required to designate Sprint as their “Primary
Telecommunications Service Provider” and, as such, award Sprint 90% of

its long distance communications services.

Real Solutions Annual allows the 2 year and 3 year customers the ability to
change their commitment level for a subsequent contractual year (by an increase

or decrease), upon the expiration of a contract year. The Real Solutions Annual

2 year and 3 year customer must provide written notice, at least sixty (60) days
prior to the expiration of the contractual year, in order to change their commitment
level. Sprint reserves the right, afier the conclusion of the first three billing months
of the Real Solutions Annual customer’s contract, to move the customer to a lower

commitment level that is more directly comparable to the customer’s current usage. F I LE
D

Real Solutions Annual offers customers inbound and outbound Switched Data
Solutions. Inbound Switched Data Solutions calls terminate to a customer-specific

toll free number. AUG 2 3 19%
MISSOURE |
Public Semvice Commissic
. ISSUED: State Tariffs EFFECTIVE:
7-22-98 3140 Ward Parkway 8-23-98

Kansas City, Missouri 64114-2006
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. INTERCITY TELECOMMUNICATIONS SERVICES

SUEG71998

4. SERVICE AND RATE DESCRIPTION (Continued)
MO. PUBLIC SERVICE Comu

.9 Real Solutions™

Real Solutions, Real Solutions Option A and Real Solutions Annual are packaged
telecommunications services which offer customers using either domestic and/or
intemmational calling the flexibility to choose a flat rated option that is neither
distance, time-of-day, day-of-week or usage sensitive (via switched or dedicated
access) for their outbound, 800, FONCARD™ (including Voice FONCARD), and
switched data usage.

Real Solutions customers will receive a discount off the standard base rate, which
will be determined by their choice of a term commitment coupled with an annual
hierarchical spending level commitment. All hierarchical usage is eligible to receive
a discount, and will be contributory toward meeting the spending level commitments.

Real Solutions Option A customers will be charged a standard rate, which will be
determined by their choice of a term commitment coupled with a monthly spending
level commitment.

Real Solutions Annual customers will be charged a standard rate, which will be
. determined by their choice of a term commitment coupled with an annual spending

level commitment. The customers, at $12,000, $60,000, $120,000 and $180,000

commitment levels, are required to designate Sprint as their “Exclusive

Telecommunications Service Provider” and, as such, award Sprint C ANCELLED

100% of their long distance communications services. The $300,000, $780,000

and $960,000 customers are required to designate Sprint as their “Primary

Telecommunications Service Provider™ and, as such, award Sprint 90% of 1998

its long distance commumcations services. AUG 23 115 q
Real Solutions Annual allows the 2 year and 3 year customers the ability t {'lL rl

bl c Service Commission

change their commitment level for a subsequent contractual year (by an mcrease MISSOURI
or decrease), upon the expiration of a contract year. The Real Solutions Annual
2 year and 3 year customer must provide written notice, at least sixty (60) days
prior to the expiration of the contractual year, in order to change their commitment
level. Sprint reserves the right, after the conclusion of the first three billing months
of the Real Solutions Annual customer’s contract, to move the customer to a lower
commitment level that is more directly comparable to the customer’s current usage.

Real Solutions Annual offers customers inbound and outbound Switched Data

Solutions. Inbound Switched Data Solutions calls terminate to a customer-specific F ﬂ @E @
toll free number.

AUG 07 1998

MISSOURI
C FublicService Commission
ISSUED: State Tariffs EFFECTIVE:
7-6-98 8140 Ward Parkway 8-7-98

Kansas City, Missouri 64114-2006



Sprint Communications Company L.P. P.S.C. Mo. Tariff No. 2
4th Revised Page 79
Cancels 3rd Revised Page 79

INTERCITY TELECOMMUNICATIONS SERVICES

RECEIVED
4. SERVICE AND RATE DESCRIPTION (Continued) APR 2 ¢ 1998
o Real Solutionc® MO. PuBLIC SEATICE oy

Real Solutions, Real Solutions Option A and Real Solutions Annual are packaged
telecommunications services which offer customers using either domestic and/or
international calling the flexibility to choose a flat rated option that is neither
distance, time-of-day, day-of-week or usage sensitive (via switched or dedicated
access) for their outbound, 800, FONCARD®™ (including Voice FONCARD), and
switched data usage.

Real Solutions customers will receive a discount off the standard base rate, which

©

will be determined by their choice of a term commitment coupled with an annual CAN CELLED

hierarchical spending level commitment. All hierarchical usage is eligible to receive
a discount, and will be contributory toward meeting the spending level commitments.

Real Solutions Option A customers will be charged a standard rate, which will be N;IG é7;§98

determined by their choice of a term commitment coupled with a monthly spendingB

level commitment. Public S

Real Solutions Annual customers will be charged a standard rate, which will be
determined by their choice of a term commitment coupled with an annual spending
level commitment. The customers, at $12,000, $60,000, $120,000 and $180,000
commitment levels, are required to designate Sprint as their “Exclusive
Telecommunications Service Provider” and, as such, award Sprint

100% of their long distance communications services. The $300,000, $780,000
and $960,000 customers are required to designate Sprint as their “Primary
Telecommunications Service Provider” and, as such, award Sprint 90% of

its long distance communications services.

Real Solutions Annual allows the 2 year and 3 year customers the ability to
change their commitment level for a subsequent contractual year (by an increase

or decrease), upon the expiration of a contract year. The Real Solutions Annual

2 year and 3 year customer must provide written notice, at least sixty (60) days
prior to the expiration of the contractual year, in order to change their commitment
level. Sprint reserves the right, after the conclusion of the first three billing months

ervice Commissiol
MISSOURL

of the Real Solutions Annual customer’s contract, to move the customer to a lower F‘ p i E @

commitment level that is more directly comparable to the customer’s current usage.

(M)
MAY 2 ¢ 1998
(M) Real Solutions text moved to Original Page 79.1. . MISSOURI
Public Service Commissio
ISSUED: Sprint EFFECTIVE:
4-17-98 State Tariffs 5-20-98
8140 Ward Parkway

Kansas City, Missouri 64114-2006
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INTERCITY TELECOMMUNICATIONS SERVICES[S E@E WED

4. SERVICE AND RATE DESCRIPTION (Continued) OCT 201995

.9 Real Solutions™ and Real Solutions Option A

MO. PUBLIC SERYIDE cuﬂﬂ@ﬁ

Real Solutions and Real Solutions Option A are packaged telecommunications

services which offer customers using either domestic and/or international calling (T)
the flexibility to choose a flat rated option that is neither distance, time-of-day,

day-of-weck or usage sensitive (via switched or dedicated access) for their outbound,

800, FONCARD™ (including Voice FONCARD), and switched data usage. Real M
Solutions customers will receive a discount off the standard base rate, which will be (T)
determined by their choice of a term commitment coupled with an annual hierarchical

spending level commitment. Real Solutions Option A Customers will be charged a N

standard rate, which will be determined by their choice of a term commitment coupled |
with a monthly spending level commitment. All hierarchical usage is eligible to receive ~ (N)

a discount, and will be contributory toward meeting the spending level commitments. )]
Real Solutions and Real Solutions Option A both allow for subscriber defined invoicing (N}
and reporting. FONCARD is available on a stand-alone basis or as a feature of the (M
out-bound options. Domestic calls will be billed an eighteen (18) second minimum. {T)

After the initial 18 second minimum, calls will be billed in (6) second increments.

Usage rates for Real Solutions are set forth in the Rate Schedule. Real Solutions and
Real Solutions Option A for intrastate use is sold as an add-on service to Sprint's (N)
interstate offering. Accordingly, recurring and non-recurring charges are set forth in (M
Sprint’s F.C.C. Tariff No. 11. Directory Assistance is available to subscribers as set

forth in the Rate Schedule. Operator Services are available to switched and FONCARD  (T)
subscribers as set forth in the Rate Schedule.

CANCELLED %:3 ;L ED

By
blic Service Commission MISSOURI
Pu MIS URI public Service Commission

ISSUED:; Donald R. Fowler EFFECTIVE;
10-19-95 Manager - State Tariffs 11-20-95
8140 Ward Parkway

Kansas City, Missouri 64114-2006
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INTERCITY TELECOMMUNICATIONS SERVICES RECEEVED

4. SERVICE AND RATE DESCRIPTION (Continucd) OCT 18 1994

.9 Real Solutions™
MO. PUBLIC SERVICE COMM.
Real Solutions is a packaged teleccommunications service which offers customers using
either domestic and/or international calling the flexibility to choose a flat rated option
that is neither distance, time-of-day, day-of-week or usage sensitive (via switched or
dedicated access) for their outbound, 800, FONCARDS™ (including Voice FONCARD),
and switched data usage. The customer will receive a discount off the standard base

rate, which will be determined by their choice of a term commitment coupled with an (T
annual hierarchical spending level commitment. All hierarchical usage is eligible to i
receive a discount, and will be contributory toward meeting the annual spending level (T)
commitment.

Real Solutions allows for subscriber defined invoicing and reporting. FONCARD is
available on a stand-alone basis or as a feature of the Real Solutions outbound options.
Real Solutions domestic calls will be billed an eighteen (18) second minimum. After
the initial eighteen second minimum, calls will be billed in six (6) second increments.

Usage rates for Real Solutions are set forth in the Rate Schedule. Real Solutions for
intrastate use is sold as an add-on service to Sprint's interstate Real Solutions offering.
Accordingly, recurring and non-recurring charges are set forth in Sprint F.C.C. Tariff
No. L1. Directory Assistance is available to Real Solutions subscribers as set forth in
the Rate Schedule. Operator Services are available to switched and FONCARD
subscribers as set forth in the Rate Schedule.

cANGELLED

1995
NO\n’Alg S;#’)] 9

FLED

NOV 171994
MISSOURL _
Public Serviee Commission
ISSUED: Donald R. Fowler EFFECTIVE:
10-17-94 Manager - State Tariffs 11-17-94

8140 Ward Parkway
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INTERCITY TELECOMMUNICATIONS SERVICES HEGEIVE@

4. SERVICE AND RATE DESCRIPTION (Continued) JUL 12 1994

9

Real Solutionssm N)

MO. PUBLIC SEIWIGECOMM
Real Solutions is a packaged telecommunications service which offers customers using
either domestic and/or international calling the flexibility to choose a flat rated option
that is neither distance, time-of-day, day-of-week or usage sensitive (via switched or
dedicated access) for their outbound, 800, FONCARDS™ (including Voice FONCARD),
and switched data usage. The customer will receive a discount off the standard base
rate, which will be determined by their choice of a term commitment coupled with a
minimum monthly hierarchical spending level commitment. All hierarchical usage is
eligible to receive a discount, and will be contributory toward meeting the monthly
spending level commitment.

Real Solutions allows for subscriber defined invoicing and reporting. FONCARD is
available on a stand-alone basis or as a feature of the Real Solutions outbound options.
Real Solutions domestic calls will be billed an eighteen (18) second minimum. After
the initial eighteen second minimum, calls will be billed in six (6) second increments.

Usage rates for Real Solutions are set forth in the Rate Schedule. Real Solutions for
intrastate use is sold as an add-on service to Sprint's interstate Real Solutions offering.
Accordingly, recurring and non-recurring charges are set forth in Sprint F.C.C. Tariff
No. 11. Directory Assistance is available to Real Solutions subscribers as set forth in
the Rate Schedule. Operator Services are available to switched and FONCARD
subscribers as set forth in the Rate Schedule. N)

|
I
|
I
|
|
I
|
|
I
|
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I
I
I
|
I
|
I

ISSUED: Donald R, Fowler

7-11-94

Manager - State Tariffs
8140 Ward Parkway
Kansas City, Missouri 64114-2006
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INTERCITY TELECOMMUNICATIONS SERVICES Missouri Public

4. SERVICE AND RATE DESCRIPTION (Continued) RECD APR 24 2001

.9 Real Solutions™  (Continued)

Service Commission

.3 Real Solutions Annual* (TXC)
M)

Real Solutions Annual customers will be charged a standard rate, which will be (M)*
determined by their choice of a term commitment coupled with an annual spending
level commitment. The customers, at $12,000, $60,000, $120,000 and $180,000
commitment levels, are required to designate Sprint as their “Exclusive
Telecommunications Service Provider” and, as such, award Sprint
100% of their long distance communications services. The $300,000, $780,000
and $960,000 customers are required to designate Sprint as their “Primary
Telecommunications Service Provider” and, as such, award Sprint 90% of
its long distance communications services.

Real Solutions Annual allows the 2 year and 3 year customers the ability to

change their commitment level for a subsequent contractual year (by an increase

or decrease), upon the expiration of a contract year. The Real Solutions Annual

2 year and 3 year customer must provide written notice, at least sixty (60) days
prior to the expiration of the contractual year, in order to change their commitment
level. Sprint reserves the right, after the conclusion of the first three billing months
of the Real Solutions Annual customer’s contract, to move the customer to a lower
commitment level that is more directly comparable to the customer’s current usage.

Real Solutions Annual offers customers inbound and outbound Switched Data
Solutions. Inbound Switched Data Solutions calls terminate to a customer-specific
toll free number. M)

(M) Real Solutions text has been moved to 7th Revised Page 79. ) ) bli N)
(M)* Real Solutions text was previously located on 6th Revised Pagel9iSsSOUr Public (N)

FILED MAY 2 4 2001

Service Commission
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Original Page 79.1
. INTERCITY TELECOMMUNICATIONS SERVICES

RECEIVED
- 4. SERVICE AND RATE DESCRIPTION (Continued)

9 Real Solutions™ {Continued) APR 2 pclggg

Real Solutions services allow for subscriber defined invoicing and reporting.MO- P UBUQZSRBMCE COMM
FONCARD is available on a stand-alone basis ot as a feature of the outbound
options. Domestic calls will be billed an eighteen (18) second minimum. After the
initial 18 second minimum, calls will be billed in (6} second increments.

Usage rates for Real Solutions are set forth in the Rate Schedule. Real Solutions, D)
Real Solutions Option A and Real Solutions Annual for intrastate use is sold as N)
an add-on service to Sprint's interstate offering. Accordingly, recurring and non-

recurring charges are set forth in Sprint’s F.C.C. Tanff No. 11. Directory

Assistance is available to subscribers as set forth in the Rate Schedule. Operator

Services are available to switched and FONCARD subscribers as set forth in the

Rate Schedule. M)

@ CANCFI 1 En

MAY242001
by | /QF 79

Public Service Comi,
MISSO\ljRIm 10N

FILED

MAY 2 g 1998
MIS
(M) Real Solutions text previously located on 3rd Revised Page 79. Public SBWICSEO(.L‘:J(BI'!!ITHISSIOI'I
. ISSUED: Sprint EFFECTIVE:
4-17-98 State Tariffs 5-20-98
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INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (Continued)

.9 Real Solutions® (Continued)

4 Red Solutions Annual I1 M+ (M)

Real Solutions Annual 11°™ has thirteen minimum annual commitment levels
("MAC") with each level having one through three-year commitment terms. Real
Solutions Annual 11" Customers will award Sprint 100% of its and its Affiliated
Locations' long distance telecommunications service. Real Solutions Annual 11V is
available to single and multi-location customers for outbound calls which originate
using either switched or dedicated access facilities and terminate using shared use
facilities. A term plan will automatically renew for an equivalent term and
minimum annual commitment level unless the customer provides written
notification to cancel the plan, with such natification being received by Sprint not
less than 45 days prior to the expiration of the term.

The Real Solutions Annual 11 customer must commit to one of the following
minimum annua commitment levels of contributory usage charges: (1) $12,000,
(2) $36,000, (3) $60,000, (4) $84,000 (5) $120,000 (6) $180,000 (7) $300,000
(8) $540,000, (9) $780,000, (10) $960,000, (11) $1,200,000, (12) $1,500,000, or
(13) $1,800,000. Real Solutions Annual 1l is available on a one-year, two-yearor
three-year basis. Contributory usage charges (calculated prior to the application
of any discounts) are aggregated across outbound, toll free, switched data
(inbound and outbound), FONCARD, including all calling options; all locations
and al jurisdictions (intrastate, interstate and international) in order to meet the
minimum annual commitment level.

Sprint reserves the right, after the conclusion of the first three billing months of
the Real Solutions Annual 11°™ customer’s contract, to move the customer to a
lower commitment level that is more directly comparable to the customer’s

current usage.
* Effective February 10, 2003, Real Solutions Annual 11°™ will no longer be availableto  (N)
new customers. (N)
| SSUED: Margaret R. Prendergast EFFECTIVE:
01-10-03 Senior Manager — State Tariffs 02-10-03

6450 Sprint Parkway
Overland Park, Kansas 66251
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. INTERCITY TELECOMMUNICATIONS SERVICES
Miagour] Public

_RECD APR 3 0 2010

Service Commission

4. SERVICE AND RATE DESCRIPTION (Continued)

9 Real Solutions® (Continued)

4 Real Solutions Annual IT"

Real Solutions Annual II*™ has thirteen minimum annual commitment levels with M
each level having one through three-year commitment terms. Real Solutions

Annual 1™ Customers will award Sprint 100% of its and its Affiliated
Locations’ long distance telecommunications service. Real Solutions Annual

II°™ is available to single and multi-location customers for outbound calls which
originate using either switched or dedicated access facilities and terminate using

shared use facilities. A term plan will automatically renew for an equivalent term

and minimum annual commitment level unless the customer provides written
notification to cancel the plan, with such notification being received by Sprint not

less than 45 days prior to the expiration of the term.

The Real Solutions Annual II*™ customer must commit to one of the following

minimum annual commitment ievels of contributory usage charges: (1) $12,000,

(2) $36,000, (3) $60,000, (4) $84,000 (5) $120,000 (6) $1806,000 (7) $300,000

(8) $540,000, (9) $780,000, (10) $960,000, (11) $1,200,000, (12) $1,500,000, or ™) (M

. (13) $1,800,000. Real Solutions Annual Il is available on a one-year, two-year (N)

or three-year basis. Contributory usage charges (calculated prior to the

application of any discounts) are aggregated across outbound, toll free, switched

data (inbound and outbound), FONCARD, including all calling options; all

locations and all jurisdictions (intrastate, interstate and international) in order to

meet the minimum annual commitment level.

Sprint reserves the right, after the conclusion of the first three billing months of
the Real Solutions Annual 1™ customer’s contract, to move the customer to a

lower comritment level that is more directly comparable to the customer’s
current usage.

Missourl i
FE \(ﬂ“ 0.1 url Public

ﬁmsmn FILED maY 3 ¢
e b%% 2002

Service Commission

ISSUED: Margaret R. Prendergast EFFECTIVE:
04-29-02 Senior Manager — State Tariffs 05-30-02
6450 Sprini Parkway
Overland Park, Kansas 66251



Sprint Communications Company L.P.

INTERCITY TELECOMMUNICATIONS SERVICKissouri Public

P.S.C. Mo. Tariff No. 2
ist Revised Page 79.2
Canccls Original Page 79.2

4. SERVICE AND RATE DESCRIPTION (Continued)

.9 Real Splutions (Continued)

Real Solutions Annual II

Real Solutions Annual I has ten minimum annual commitment levels with

each level having one through three-year commitment terms. Real Solutions
Annual II Customers will award Sprint 100% of its and its Affiliated Locations’
long distance telecommunications service. Real Solutions Annual 11 is available
to single and multi-location customers for outbound calls which originate using
either switched or dedicated access facilities and terminate using shared use
facilities. A term plan will automatically renew for an equivalent term and
minimum annual commitment level unless the customer provides written
notification to cancel the plan, with such notification being received by Sprint
not less than 45 days prior to the expiration of the term.

The Real Solutions Annual I customer must commit to one of the following
minimum annual commitment levels of contributory usage charges: (1) $12,000,
(2) $36,000, (3) $60,000, (4) $84,000 (5) $120,000 (6) $180,000 (7) $300,000

(8) $540,000, (9) $780,000 or (10) $960,000. Real Solutions Annual Il is
available on a one-year, two-year or three-year basis. Contributory usage

charges (calculated prior to the application of any discounts) are aggregated

across outbound, toll free, switched data (inbound and outbound), FONCARD,
including all calling options; all locations and all jurisdictions (intrastate, interstate
and international) in order to meet the minimum annual commitment level.

Sprint reserves the right, after the conclusion of the first three billing months of
the Real Solutions Annual Il customer’s contract, to move the customer to a

lower commutment level that 1s more directly comparable to the customer’s
current usage.
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4. SERVICE AND RATE DESCRIPTION (Continued)

9 Real Solutions™  (Continued)

4

Real Solutions Annual II

Real Solutions Annual II has ten minimurmn annual commitment levels with

each level having one through three-year commitment terms. Real Solutions
Annual II Customers will award Sprint 100% of its and its Affiliated Locations’
long distance telecommunications service. Real Solutions Annual 1T is available
to single and multi-location customers for outbound calls which originate using
either switched or dedicated access facilities and terminate using shared use
facilities. A term plan will automatically renew for an equivalent term and
minimum annual commitment level unless the customer provides written
notification to cancel the plan, with such notification being received by Sprint
not less than 45 days prior to the expiration of the term.

The Real Solutions Annual II customer must commmit to one of the following
minimum annual commitment levels of contributory usage charges: (1) $12,000,
(2) $36,000, (3) $60,000, (4) $84,000 (5) $120,000 (6) $180,000 (7) $300,000
(8) $540,000, (9) $780,000 or (10) $960,000. Real Solutions Annual II is
available on a one-year, two-year or three-year basis. Contributory usage
charges (calculated prior to the application of any discounts) are aggregated
across outbound, toll free, switched data (inbound and outbound), FONCARD,
Voice FONCARD, including all calling options; all locations and all
jurisdictions (intrastate, interstate and international) in order to meet the
minimum annual commitment level.

Sprint reserves the right, after the conclusion of the first three billing months of
the Real Solutions Annual II customer’s contract, to move the customer to a
lower commitment level that is more directly comparable to the customer’s

RECD APR 24 2001

Service Commission
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current usage. (N)
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4. SERVICE AND RATE DESCRIPTION (continued)

10. Business Sense#

Business Sense is a packaged telecommunications service which offers small business
customers a switched product using either domestic and/or international calling the
flexibility to choose a flat rated option that is neither distance, time-of-day or day-of-
week sensitive (via switched access only) for their outbound, Toll Free, FONCARD
(including Voice FONCARD), and switched data usage. The customer’s rate will be
determined by their choice of term commitment coupled with a minimum monthly
hierarchical spending level commitment. All hierarchical usage will be contributory
toward meeting the monthly commitment level.

Business Sense allows for subscriber defined invoicing and reporting. FONCARD is

available on a stand-alone basis or as a feature of the Business Sense out-bound options.

Except for Dial -1, Toll Free Data and FONCARD Business Sense $0 Commitment ©
Level Non-Term Rate plans, all calls will be billed a thirty (30) second minimum.

After the initial 30 second minimum, calls will billed in (6) second increments. The per

minute rate for Dial -1, Toll Free Data and FONCARD Business Sense $0 Commitment ©
Level Non-Term Rate Plans will be billed in sixty second increments.

Business Sense customer’s employees may subscribe to the customer’s Business

Sense service for up to 10 satellite locations™ (e.g., from home). The employees’ usage
will contribute to the Business Sense customers’ monthly minimum commitment level.
The satellite locations (up to 10) will be eligible to receive the customer’s applicable
underlying Business Sense rates, for satellite locations, set forth in Rate Schedule 10.10.
The usage of the Business Sense customer’s employees’ services will be invoiced
separately. In addition the Business Sense customer must accept financial responsibility
for any such employee in the event of non-payment to Sprint.

Usage rates for Business Sense are set forth in Rate Schedule Section 10. Business

Sense for intrastate use is sold as an add-on service to Sprint’s interstate Business

Sense offering. Accordingly, recurring and non-recurring charges are located in

the Company’s interstate Business Schedule at www.sprint.com/ratesandconditions. (T)
Directory Assistance is available to Business Sense subscribers as set forth in Rate

Schedule Section 6. Operator Services are available to Business Sense subscribers as set

forth in Rate Schedule Section 6.

# Effective July 20, 2006, Business Sense $50, $200, $500, $750, $2000 and $4000
Commitment Levels are no longer offered to new customers. In addition, existing Business
Sense customers may either remain on their existing plan and commitment level or, at their
election, switch to any other plan available to new customers, subject to eligibility
requirements.

*  Effective November 8, 2006, Business Sense Dial-1 Business Sense — Satellite Locations
are no longer offered to new customers.
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INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (continued)

10. Business Sense#

Business Sense is a packaged telecommunications service which offers small business
customers a switched product using either domestic and/or international calling the
flexibility to choose a flat rated option that is neither distance, time-of-day or day-of-
week sensitive (via switched access only) for their outbound, Toll Free, FONCARD
(including VVoice FONCARD), and switched data usage. The customer’s rate will be
determined by their choice of term commitment coupled with a minimum monthly
hierarchical spending level commitment. All hierarchical usage will be contributory
toward meeting the monthly commitment level.

Business Sense allows for subscriber defined invoicing and reporting. FONCARD is
available on a stand-alone basis or as a feature of the Business Sense out-bound options.
Except for Dial -1, Toll Free and FONCARD Business Sense $0 Commitment

Level Non-Term Rate plans, all calls will be billed a thirty (30) second minimum.

After the initial 30 second minimum, calls will billed in (6) second increments. The per
minute rate for Dial -1, Toll Free and FONCARD Business Sense $0 Commitment
Level Non-Term Rate Plans will be billed in sixty second increments.

Business Sense customer’s employees may subscribe to the customer’s Business

Sense service for up to 10 satellite locations™ (e.g., from home). The employees’ usage (C)
will contribute to the Business Sense customers’ monthly minimum commitment level.

The satellite locations (up to 10) will be eligible to receive the customer’s applicable
underlying Business Sense rates, for satellite locations, set forth in Rate Schedule 10.10.

The usage of the Business Sense customer’s employees’ services will be invoiced

separately. In addition the Business Sense customer must accept financial responsibility

for any such employee in the event of non-payment to Sprint.

Usage rates for Business Sense are set forth in Rate Schedule Section 10. Business
Sense for intrastate use is sold as an add-on service to Sprint’s interstate Business Sense
offering. Accordingly, recurring and non-recurring charges are set forth in Sprint’s
Interstate Business Schedule at www.sprint.com/ratesandconditions. Directory
Assistance is available to Business Sense subscribers as set forth in Rate Schedule
Section 6. Operator Services are available to Business Sense subscribers as set forth in
Rate Schedule Section 6.

# Effective July 20, 2006, Business Sense $50, $200, $500, $750, $2000 and $4000
Commitment Levels are no longer offered to new customers. In addition, existing Business
Sense customers may either remain on their existing plan and commitment level or, at their
election, switch to any other plan available to new customers, subject to eligibility
requirements.

*  Effective November 8, 2006, Business Sense Dial-1 Business Sense — Satellite Locations (N)
are no longer offered to new customers. (N)
ISSUED: Margaret R. Prendergast EFEECTIVE:
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INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (continued)

10. Business Sensef ©)

Business Sense is a packaged telecommunications service which offers small business @)
customers a switched product using either domestic and/or international calling the

flexibility to choose a flat rated option that is neither distance, time-of-day or day-of-

week sensitive (via switched access only) for their outbound, Toll Free, FONCARD (m
(including Voice FONCARD), and switched data usage. The customer’s rate will be
determined by their choice of term commitment coupled with a minimum monthly
hierarchical spending level commitment. All hierarchical usage will be contributory

toward meeting the monthly commitment level.

Business Sense allows for subscriber defined invoicing and reporting. FONCARD is
available on a stand-alone basis or as a feature of the Business Sense out-bound options.
Except for Dial -1, Toll Free and FONCARD Business Sense $0 Commitment (T)
Level Non-Term Rate plans, all calls will be billed a thirty (30) second minimum.

After the initial 30 second minimum, calls will billed in (6) second increments. The per
minute rate for Dial -1, Toll Free and FONCARD Business Sense $0 Commitment (M
Level Non-Term Rate Plans will be billed in sixty second increments.

Business Sense customer’s employees may subscribe to the customer’s Business

Sense service for up to 10 satellite locations (e.g., from home). The employees’ usage

will contribute to the Business Sense customers’ monthly minimum commitment level.

The satellite locations (up to 10) will be eligible to receive the customer’s applicable
underlying Business Sense rates, for satellite locations, set forth in Rate Schedule 10.10. (T)
The usage of the Business Sense customer’s employees’ services will be invoiced

separately. In addition the Business Sense customer must accept financial responsibility

for any such employee in the event of hon-payment to Sprint.

Usage rates for Business Sense are set forth in Rate Schedule Section 10. Business

Sense for intrastate use is sold as an add-on service to Sprint’s interstate Business Sense
offering. Accordingly, recurring and non-recurring charges are set forth in Sprint’s

Interstate Business Schedule at www.sprint.com/ratesandconditions. Directory @)
Assistance is available to Business Sense subscribers as set forth in Rate Schedule

Section 6. Operator Services are available to Business Sense subscribers as set forth in

Rate Schedule Section 6.

# Effective July 20, 2006, Business Sense $50, $200, $500, $750, $2000 and $4000 (N)
Commitment Levels are no longer offered to new customers. In addition, existing Business
Sense customers may either remain on their existing plan and commitment level or, at their
election, switch to any other plan available to new customers, subject to eligibility

requirements. (N)
ISSUED: Margaret R. Prendergast EFFECTIVE:
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4. SERVICE AND RATE DESCRIPTION (continued)

10. Business ScnseSM

2 SM | e 2 i . .
Business Sense  is a packaged telecommunications service which offers small business
customers a switched product using either domestic and/or international calling the
flexibility to choose a flat rated option that is neither distance, time-of-day or day-of-

week sensitive (via switched access only) for their outbound, 800, FONCARD" "
(including Voice FONCARD), and switched data usage. The customer’s rate will be
determined by their choice of term commitment coupled with a minimum monthly
hierarchical spending level commitment. All hierarchical usage will be contributory
toward meeting the monthly commitment level.

Business Sense allows for subscriber defined invoicing and reporting. FONCARD is
available on a stand-alone basis or as a feature of the Business Sense out-bound

options. Except for Dial -1, 800 and FONCARD Business Sense $0 Commitment ©
Level Non-Term Rate plans, all calls will be billed a thirty (30) second minimum.

After the initial 30 second minimum, calls will billed in (6) second increments. The

per minute rate for Dial -1, 800 and FONCARD Business Sense $0 Commitment

Level Non-Term Rate Plans will be billed in sixty second increments. ©

Business Sense customer’s employees may subscribe to the customer’s Business

Sense service for up to 10 satellite locations (e.g., from home). The employees’ usage will
contribute to the Business Sense customers’ monthly minimum commitment level. The
satellite locations (up to 10) will be eligible to receive the customer’s applicable
underlying Business Sense rates, for satellite locations, set forth in Rate Schedule
10.10.1.1. The usage of the Business Sense customer’s employees’ services will be
invoiced separately. In addition the Business Sense customer must accept financial
responsibility for any such employee in the event of non-payment to Sprint.

Usage rates for Business Sense are set forth in Rate Schedule Section 10. Business
Sense for intrastate use is sold as an add-on service to Sprint’s interstate Business
Sense offering. Accordingly, recurring and non-recurring charges are set forth in
Sprint’s F.C.C. Tariff No. 11. Directory Assistance is available to Business Sense
subscribers as set forth in Rate Schedule Section 6. Operator Services are available
to Business Sense subscribers as set forth in Rate Schedule Section 6.

ISSUED: Margaret R. Prendergast EFFECTIVE:
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4. SERVICE AND RATE DESCRIPTION (continucd) IUE@’@ AP@ 99 169
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10. Business Sense3™M

Business SenseS™M is a packaged telecommunications service which offers small business
customers a switched product using cither domestic and/or international calling the
flexibility to choose a flat rated option that is neither distance, time-of-day or day-of-
week sensitive (via switched access only) for their outbound, 800, FONCARDS™
(including Voice FONCARD), and switched data usage. The customer’s rate will be
determined by their choice of term commitment coupled with a minimum monthly
hterarchical spending level commitment. All hierarchical usage will be contributory
toward meeting the monthly commitment level.

Business Sense allows for subscriber defined invoicing and reporting. FONCARD is
available on a stand-alone basis or as a feature of the Business Sense out-bound

options. Business Sense domestic calls will be billed a thirty (30) second minimum. (C)
After the initial 30 second minimum, calls will billed in (6) second increments. ©)

Business Sense customer’s employees may subscribe to the customer’s Business
Sense service for up to 10 satellite locations (e.g., from home). The employees’
usage will contribute to the Business Sense customers’ monthly minimum

/. commitment level. The satellite locations (up to 10) will be eligible to receive the
customer’s applicable underlying Business Sense rates, for satellite locations, set
forth in Rate Schedule 10.10.1.1. The usage of the Business Sense customer’s
employees’ services will be invoiced separately. In addition the Business Sense
customer must accept financial responsibility for any such employee in the event of
non-payment to Sprint.

Usage rates for Business Sense are set forth in Rate Schedule Section 10. Business
Sense for intrastate use is sold as an add-on service to Sprint’s interstate Business Sense
offering. Accordingly, recurring and non-recurring charges are set forth in Sprint’s
F.C.C. Tanff No. 11. Directory Assistance is available to Business Sense subscribers
as set forth in Rate Schedule Section 6. Operator Services are available to Business
Sense subscrbers as set forth in Rate Schedule Section 6.
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4. SERVICE AND RATE DESCRIPTION (continued)

10. Business SenseSM

Business SenseSM s a packaged telecommunications service which offers small business
customers a switched product.using either domestic and/or international calling the
flexibility to choose a flat rated option that is neither distance, time-of-day or day-of-
week sensitive (via switched access only) for their outbound, 800, FONCARDSM
(including Voice FONCARD), and switched data usage. The customer’s rate will be
determined by their choice of term commitment coupled with a minimum monthly
hierarchical spending level commitment. All hierarchical usage will be contributory
toward meeting the monthly commitment level.

Business Sense allows for subscriber defined invoicing and reporting. FONCARD is
available on a stand-alone basis or as a feature of the Business Sense out-bound
options. Business Sense domestic calls will be billed an eighteen (18) second minimum,
After the initial 18 second minimum, calls will billed in (6) second increments.

Business Sense customer’s employees may subscribe to the customer’s Business (N)
Sense service for up to 10 satellite locations (e.g., from home). The employees’
. usage will contribute to the Business Sense customers’ monthly minimum
commitment level. The satellite locations (up to 10) will be eligible to receive the
customer’s applicable underlying Business Sense rates, for satellite locations, set
forth in Rate Schedule 10.10.1.1. The usage of the Business Sense customer’s
employees’ services will be invoiced separately. In addition the Business Sense
customer must accept financial responsibility for any such employee in the event of
non-payment to Sprint. (N)

Usage rates for Business Sense are set forth in Rate Schedule Section 10. Business
Sense for intrastate use is sold as an add-on service to Sprint’s interstate Business Sense
offering. Accordingly, recurring and non-recurring charges are set forth in Sprint’s
F.C.C. Tariff No. 11. Directory Assistance is available to Business Sense subscribers
as set forth in Rate Schedule Section 6. Operator Services are available to Business
Sense subscribers as set forth in Rate Schedule Section 6.
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Business SenseS™ is a packaged telecommunications service which offers small business
customers a switched product using either domestic and/or international calling the
flexibility to choose a flat rated option that is neither distance, time-of-day or day-of-
week sensitive (via switched access only) for their outbound, 800, FONCARDS™
(including Voice FONCARD), and switched data usage. The customer’s rate will be
determined by their choice of term commitment coupled with a minimum monthly
hierarchical spending level commutment. All hierarchical usage will be contributory
toward meeting the monthly commitment level.

10. Business SenseS™

Business Sense allows for subscriber defined invoicing and reporting. FONCARD is
available on a stand-alone basis or as a feature of the Business Sense out-bound
options. Business Sense domestic calls will be billed an eighteen (18) second minimum.
After the initial 18 second minimum, calls will billed in (6) second increments.

Usage rates for Business Sense are set forth in Rate Schedule Section 10. Business
Sense for intrastate use is sold as an add-on service to Sprint’s interstate Business Sense
offering. Accordingly, recurring and non-recurring charges are set forth in Sprint’s
F.C.C. Tanff No. 11. Directory Assistance is available to Business Sense subscribers
as set forth in Rate Schedule Section 6. Operator Services are available to Business
Sense subscribers as set forth in Rate Schedule Section 6. ™)
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4.11  Resale Solutions
M0. PUBLIC SERVIGE Gﬂﬁ&w _]
Resale Connect One Plus calls are originated in equal access areas via WATS access
lines and are terminated via normal shared use facilities. |
|
Resale Direct calls are originated via dedicated facilities between the subscriber's
premises and Sprint's terminal in the originating city and are terminated via normal
shared use facilities. Resale Direct Extension is Resale Direct Service subscribed to,
and paid for, by the subscrber but connected to a subscriber’s non-associated location.

|
:
I
I
Resale Connect Toll Free service is an inward calling service which allows calls from |
normal sharcd-use facilities in selected service areas to be terminated via local exchange |
lines at the subscriber’s location without charge to the caller. Resale Connect Toll Free [
uses standard telephone lines, so no special lines or equipment are requited by the |
subscriber. Resale Connect Toll Free utilized Sprint’s 100 percent digital, fiber optic |
network, as do all other Resale Solutions products. Resale Direct Toll Free is an inward- |
calling service which allows calls from normal shared-use facilities in selected service [
areas to be terminated via dedicated access lines at the subscriber’s location without |
charge to the caller. Resale Direct Toll Free is provided via dedicated access lines, as |
.‘ opposed to local exchange lines. Resale Direct Toll Free Extension is a Resale Direct |
Toll Free service subscribed to, and paid for, by the subscriber, but which is connected |
to the subscriber’s non-associated locations. N
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411 Resale Solutions (Continued) MN)
MO, PUBLIC SERYGE opid
‘When the originating non-complete call percentage for Resale Connect Toll Free ﬁw&: GQMIW
Resale Direct Toll Free reaches 10% of the customers total call volume, a per—call
surcharge will apply as set forth in sections 5.11.4.1 and 5.11.5.1.

Resale Connect FONCARD Service consists of an authorization code issued by Sprint

‘ which the Reseller will incorporate into the Reseller’s calling card. The calling card,

‘- together with customer-provided enhancements, will be provided in the Reseller’s name 1o
the Resale End User who may originate calls over Sprint’s network.

Rates for these services are set forth in Section 5.11.

Solutions. Accordingly, non-recurring and monthly recurring charges are found in Sprint’s

|
|
!
|
I
|
|
I
i
|
Resale Solutions for intrastate use is sold as an add-on service to interstate Resale |
|
interstate tariff. Discounts may apply to intrastate usage as set forth in Section 5.11. (N

)
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INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (Continued)

.12 Sprint Business Flex

Sprint Business Flex services are designed to meet the communications needs of
small-sized business customers of switched and dedicated outbound, toll free and
switched data services, regardless of the number of business locations. Sprint
Business Flex services are flat rate priced with a single rate for outbound, toll free
and switched data interstate, intrastate and international services. The call period for
Sprint Business Flex is 24 hours a day, every day. Sprint Business Flex services

are available either on a non-term basis or on a one or two-year term basis. The
following services are available under Sprint Business Flex Outbound (Dial 1), Toll
Free, SDS Toll Free, SDS and FONCARD.

Sprint Business Flex 50#, Sprint Business Flex With All Calls All Day#, Sprint

Business Flex With All Calls All Day LDA Option#, Sprint Business Flex With All

Calls All Day I1*, 11I#, IV#, V@, VI@ and VII@ Sprint Business Flex Basics# ©
services are available on a non-term basis only. Sprint Business Flex 50#, Sprint

Business Flex With All Calls All Day#, Sprint Business Flex With All Calls All Day

LDA Option#. Sprint Business Flex With All Calls All Day I1*, l11#, IV#, V@, VI@ ©
and VII@ customers, beginning with the second billing month, will incur a (©
monthly service charge in any month in which the customer’s total monthly

contributory usage charges do not meet $50.00 in usage.

Sprint Business Flex 500# and Sprint Business Flex 500 Advanced# services, are
available on a non-term or on a one or two-year term basis. A volume discount will
apply to the customer's total monthly usage based on the customer's term spending
level, except as noted herein. Sprint Business Flex 500# and Sprint Business Flex
500 Advanced# have a minimum monthly commitment level of $500.00 of
contributory usage charges beginning with the customer's fourth billing month of the
term. If the customer does not meet their minimum monthly commitment, the
customer will be invoiced for the difference.

A volume discount will apply to Sprint Business Flex Basics# customers’ total

monthly usage based on the customers spending level, except as noted herein. Sprint
Business Flex Basics# customers are subject to a per line per month minimum usage

charge as shown in Rate Schedule 12.7. In any month in which the customer’s total

monthly contributory usage is less than the minimum commitment, the customer will

be billed the minimum usage charge. (m

Effective August 1, 2003, Sprint Business Flex With All Calls All Day Il will no longer
be available to new customers.

# Effective November 8, 2006, these services will no longer be available to new
customers.
@ Effective October 3, 2007, these services are no longer offered to new customers and (N)
existing Business Flex customers may not add new service locations. (N)
ISSUED: Margaret R. Prendergast EFEECTIVE:
08-31-07 Senior Manager — State Tariffs 10-03-07
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4. SERVICE AND RATE DESCRIPTION (Continued)

.12 Sprint Business Flex

Sprint Business Flex services are designed to meet the communications needs of
small-sized business customers of switched and dedicated outbound, toll free and
switched data services, regardless of the number of business locations. Sprint
Business Flex services are flat rate priced with a single rate for outbound, toll free
and switched data interstate, intrastate and international services. The call period for
Sprint Business Flex is 24 hours a day, every day. Sprint Business Flex services

are available either on a non-term basis or on a one or two-year term basis. The
following services are available under Sprint Business Flex Outbound (Dial 1), Toll
Free, SDS Toll Free, SDS and FONCARD.

Sprint Business Flex 50#, Sprint Business Flex With All Calls All Day#, Sprint
Business Flex With All Calls All Day LDA Option#, Sprint Business Flex With All
Calls All Day I1*, 111#, IV#, V, VI and VII Sprint Business Flex Basics# services are
available on a non-term basis only. Sprint Business Flex 50#, Sprint Business Flex
With All Calls All Day#, Sprint Business Flex With All Calls All Day LDA Option#,
Sprint Business Flex With All Calls All Day 11*, 111#, IV#, V, VI and VI customers,
beginning with the second billing month, will incur a monthly service charge in any
month in which the customer’s total monthly contributory usage charges do not meet
$50.00 in usage.

Sprint Business Flex 500# and Sprint Business Flex 500 Advanced# services, are
available on a non-term or on a one or two-year term basis. A volume discount will
apply to the customer's total monthly usage based on the customer's term spending
level, except as noted herein. Sprint Business Flex 500# and Sprint Business Flex
500 Advanced# have a minimum monthly commitment level of $500.00 of
contributory usage charges beginning with the customer's fourth billing month of the
term. If the customer does not meet their minimum monthly commitment, the
customer will be invoiced for the difference.

A volume discount will apply to Sprint Business Flex Basics# customers’ total
monthly usage based on the customers spending level, except as noted herein. Sprint
Business Flex Basics# customers are subject to a per line per month minimum usage
charge as shown in Rate Schedule 12.7. In any month in which the customer’s total
monthly contributory usage is less than the minimum commitment, the customer will
billed the minimum usage charge.

Effective August 1, 2003, Sprint Business Flex With All Calls All Day Il will no longer
be available to new customers.

Effective November 8, 2006, these services will no longer be available to new
customers.

(M
M

(M
(M
M

(©)

(©)

(©)
(€)
(©)

(©)
(©)

(N)
(N)

ISSUED: Margaret R. Prendergast EFEECTIVE:
10-09-06 Senior Manager — State Tariffs 11-08-06
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4. SERVICE AND RATE DESCRIPTION (Continued) RECR JUL 02 2003
.12 Sprint Business Flex™

Sprint Business Flex™ services are designed to meet the communications needs of

small-sized business customers of switched and dedicated cutbound, toll free and

switched data services, regardless of the number of business locations. Sprint o

Business Flex™ services are flat rate priced with a single rate for outbound, toll free C ANGE'_'_

and switched data interstate, intrastate and mternational services. The call period for . ED
Sprint Business Flex™ is 24 hours a day, every day. Sprint Business Flex™ services

are available either on a non-term basis or on a one or two-year term basis. The N§ B
following services are available under Sprint Business Flex™*: Qutbound (Dial 1), ﬁq <£E>
Toll Free, SDS Toll Free, SDS and FONCARD. q

Pub,lu: Serw%a mission
Sprint Business Flex 50, Sprint Business Flex with All Calls All Day, Sprint
Business Flex with All Calls All Day LIDA Option, Sprint Business Flex with :

All Calls All Day IT*, V, VI and VII Sprint Business Flex Basics services are available on Ny (©)
a non-term basis only, Sprint Business Flex 50, Sprint Business Flex with All Calls
All Day, Sprint Business Flex with All Catls A1l Day LDA Option, Sprint
Business Flex with All Calls All Day II*, V, VI and VII customers, beginning with the {N) (C)
second billing month, will incur a monthly service charge in any month in which the

. customer’s total monthly contributory usage charges do not meet $50.00 in usage.

L MOIGEBLARE D T
-

Sprint Business Flex 500 and Sprint Business Flex 500 Advanced services, are
available on a non-term or on a one or two-year term basis. A volume discount

will apply to the customer’s total monthly usage based on the customer's term

spending level, except as noted herein. Sprint Business Flex 500 and Sprint

Business Flex 500 Advanced have a minimum monthly commitment level of

$500.00 of contributory usage charges beginning with the customer's fourth billing
month of the term. If the customer does not meet their minimum monthly commitment,
the customer will be invoiced for the difference.

A volume discount will apply to Sprint Business Flex Basics customers’ total monthly
usage based on the customers spending level, except as noted herein. Sprint Business
Flex Basics customers are subject to a per line per month minimum usage charge as
shown in Rate Schedule 12.7. In any month in which the customer’s total monthly
contributory usage is less than the mmimum commitment, the customer will billed the
minimum usage charge,

R RRVRT -

- Effective August 1, 2003, Sprint Business Flex with All Calls All Day II will no lenger be (N)
available to new customers. )

. ISSUED: Margaret R. Prendergast " EFFECTIVE:
07-02-03 Senior Manager -- State Tariffs 08-01-03
6450 Sprint Parkway Publie
Overland Park, Kansas 66251 Se%i{gg@ gfn aalon

FILED AUG 01 2003

‘n3

'

o s Bt gE



Sprint Communications Company L.P. P.S.C. Mo. Tariff No. 2

7th Revised Page 80.3
Cancels 6th Revised Page 80.3

. INTERCITY TELECOMMUNICATIONS SERVICES Missouri Public

RECDFEB 07 2000

4. SERVICE AND RATE DESCRIPTION (Continued)

. Servi .
4.12  Sprint Business Flex®" rvice Comm’SSEOn

Sprint Business Flex™ services are designed to meet the communications needs of

small-sized business customers of switched and dedicated outbound, toll free and

switched data services, regardless of the number of business locations. Sprint

Business Flex™ services are flat rate priced with a single rate for outbound, toll free

and switched data interstate, intrastate and international services. The call period for

Sprint Business Flex*™ is 24 hours a day, every day. Sprint Business Flex®™ services

are available either on a non-term basis or on a one or two-year term basis. The

following services are available under Sprint Business Flex™: Qutbound (Dial 1),

Toll Free, SDS Toli Free, SDS and FONCARD. (D)

Sprint Business Flex 50, Sprint Business Flex with All Calls All Day, Sprint

Business Flex with All Calls All Day LDA Option, Sprint Business Flex with

All Calls All Day 11, and Sprint Business Flex Basics services are available on a

non-term basis only. Sprint Business Flex 50, Sprint Business Flex with All Catls

All Day, Sprint Business Flex with All Calls All Day LDA Option, Sprint

Business Flex with All Calls All Day II customers, beginning with the second

, billing month, will incur a monthly service charge in any month in which the

. customer’s total monthly contributory usage charges do not meet $50.00 in usage.

Sprint Business Flex 500 and Sprint Business Flex 500 Advanced services, are
available on a non-term or on a one or two-year term basis. A volume discount

will apply to the customer’s total monthly usage based on the customer’s term

spending level, except as noted herein. Sprint Business Flex 500 and Sprint

Business Flex 500 Advanced have a minimum monthly commitment level of

$500.00 of contributory usage charges beginning with the customer's fourth billing
month of the term. If the customer does not meet their minimum monthly commitment,
the customer will be invoiced for the difference.

A volume discount will apply to Sprint Business Flex Basics customers’ total monthly
usage based on the customers spending level, except as noted herein. Sprint Business
Flex Basics customers are subject to a per line per month minimum usage charge as
shown in Rate Schedule 12.7. In any month in which the customer’s total monthly
contributory usage is less than the minimum commitment, the customer will billed the

minimum usage charge. ] .
CARCEL 2} Missouri Public

s 0118 FILED MAR 09 2002

RO Jomien  Senvice Commission
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ISSUED: Margaret R. Prendergast EFFECTIVE:
02-06-02 Senior Manager — State Tariffs 03-09-02
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4. SERVICE AND RATE DESCRIPTION (Continued) 732000

4.12  Sprint Business Flex MISSOURI

Public Service C
Sprint Business Flex services are designed to meet the communications needs of ommission

small-sized business customers of switched and dedicated outbound, toll free and
switched data services, regardless of the number of business locations. Sprint
Business Flex services are flat rate priced with a single rate for outbound, toll free
and switched data interstate, intrastate and international services. The call period for
Sprint Business Flex is 24 hours a day, every day. Sprint Business Flex services

are available either on a non-term basis or on a one or two-year term basis. The
following services are available under Sprint Business Flex: Outbound (Dial 1),

Toll Free, SDS Toll Free SDS, FONCARD, and Voice FONCARD.

Sprint Business Flex 50, Sprint Business Flex™ with All Calls All Day™ , Sprint

Business Flex™ with All Calls All Day*™ LDA Option, Sprint Business Flex™ with

All Calls All Day*™I1, and Sprint Business Flex Basics services are available on a N

non-term basis only. Sprint Business Flex 50, Sprint Business Flex™ with All Calls

All Day™, Sprint Business Flex™ with All Calls All Day™ LDA Qption, Sprint

Business Flex™ with All Calls All Day™ II customers, beginning with the second

billing month, will incur a monthly service charge in any month in which the

customer’s total monthly contributory usage charges do not meet $50.00 in usage. Elm
CANG

Sprint Business Flex 500 and Sprint Business Flex 500 Advanced services, are
\ . available on a non-term or on a one or two-year term basis. A volume discount ?_(m
will apply to the customer's total monthly usage based on the customer's term WA
spending level, except as noted herein. Sprint Business Flex 500 and Sprint ﬂ%
Business Flex 500 Advanced have a minimum monthly commitment Jevel of i SR ce C
$500.00 of contributory usage charges beginning with the customer's fourth bifl MB‘ MISS
month of the term. If the customer does not meet their minimum monthly commitment,
the customer will be invoiced for the difference.

msctor

A volume discount will apply to Sprint Business Flex Basics customers’ total monthly — (N)
usage based on the customers spending level, except as noted herein. Sprint Business

Flex Basics customers are subject to a per line per month minimum usage charge as

shown in Rate Schedule 12.7. In any month in which the customer’s total monthly
contributory usage is less than the minimum commitment, the customer will billed the
minimum usage charge. N)

FILED ™

(M) Text has been moved to 4th Revised Page 80.4.
NOV 19 2000

ISSOURI ,
Public S'grvice Commission

. ISSUED: Michael E. Ragan EFFECTIVE:
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Sprint Business Flex services are designed to meet the communications needs of
small-sized business customers of switched and dedicated outbound, toll free and
switched data services, regardless of the number of business locations. Sprint
Business Flex services are flat rate priced with a single rate for outbound, toll free
and switched data interstate, intrastate and international services. The call period for
Sprint Business Flex is 24 hours a day, every day. Sprint Business Flex services

are available either on a non-term basis or on a one or two-year term basis. The
following services are available under Sprint Business Flex: Outbound (Dial 1),

Toll Free, SDS Toll Free SDS, FONCARD, and Voice FONCARD.

4. SERVICE AND RATE DESCRIPTION (Continued)

4.12  Sprint Business Flex

Sprint Business Flex 50, Sprint Business Flex™ with All Calls All Day*" and
Sprint Business Flex™ with All Calls All Day*™ LDA Option, Sprint Business Flex™" (N)

with All Calls All Day™ II services are available on a non-term basis only. Sprint MN)
Business Flex 50, Sprint Business Flex™ with All Calls All Day*", Sprint Business (D)
Flex*™ with All Calls All Day™ LDA Option, Sprint Business Flex™ with Alf Calls N)

All Day*® II customers, beginning with the second billing month, will incur a monthly  (N)
service charge in any month in which the customer’s total monthly contributory usage
charges do not meet $50.00 in usage.

Sprint Business Flex 500 and Sprint Business Flex 500 Advanced services, are
available on a non-term or on a one or two-year term basis. A volume discount

will apply to the customer's total monthly usage based on the customer's term

spending level, except as noted herein. Sprint Business Flex 500 and Sprint

Business Flex 500 Advanced have a minimum monthly commitment level of

$500.00 of contributory usage charges beginning with the customer's fourth billing
month of the term. If the customer does not meet their minimum monthly commitment,
the customer will be invoiced for the difference.

ission

Sprint Business Flex contributory usage charges for 50, 500, 500 Advanced services,
Sprint Business Flex With All Calls All Day and Sprint Business Flex™ with All Calls
All Day™ LDA Option, Sprint Business Flex*" with All Calls All Day™ II are N)
aggregated across outbound, toll free, switched data services, FONCARD (including
FONCARD and Voice FONCARD surcharges), including all calling options, all
locations and all jurisdictions (intrastate, interstate and international) in order to meet

the minimum monthly commitment level. In addition, the customer’s employees’

Sprint Business Flex contributory usage charges, at up to 10 satellite locations

(e.g., from home), will contribute to the customer’s minimum monthly commitment level.
The customer will be financially responsible for the satellite locations’ Sprint Business
Flex usage charges. The employees’ usage will contribute to and be eligible for the
Business Flex customer’s volume charges discounts.

MISSOURI

4

ubiic Service Comm

Ey

(M)  Text has been moved to 3rd Revised Page 80.4. [g

ISSUED: Michael E. Ragan EFFECTIVE:
8-9-00 Group Manager -Tariffs 9-19-00
8140 Ward Parkway
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4. SERVICE AND RATE DESCRIPTION (Continued) RECD APR 2 8 2000

4.12  Sprint Business Flex

Sprint Business Flex services are designed to meet the communications needs of

small-sized business customers of switched and dedicated outbound, toll free and

switched data services, regardless of the number of business locations. Sprint

Business Flex services are flat rate priced with a single rate for outbound, toll free

and switched data interstate, intrastate and international services. The call period for (T
Sprint Business Fiex is 24 hours a day, every day. Sprint Business Flex services

are available either on a non-term basis or on a one or two-year term basis. The

following services are available under Sprint Business Flex: Outbound (Dial 1),

Toll Free, SDS Toll Free SDS, FONCARD, and Voice FONCARD. (T)

Sprint Business Flex 50, Sprint Business Flex™ with All Calls All Day*™ and
Sprint Business Flex®™ with All Calls All Day*™” LDA Option services are available (N)
on a non-term basis only. Sprint Business Flex 50, Sprint Business Flex™ with

All Calls All Day*™ and Sprint Business Flex*™ with All Calls All Day*" LDA Option ™)
customers, beginning with the second billing month, will incur a monthly service
charge in any month in which the customer’s total monthly contributory usage
charges do not meet $50.00 in usage.

CANCELLED

Sprint Business Flex 500 and Sprint Business Flex 500 Advanced services, are

. available on a non-term or on a one or two-year term basis. A volume discount
will apply to the customer's total monthly usage based on the customer’s term SEP 2 @ 2000
spending level, except as noted herein. Sprint Business Flex 500 and Sprint %%5 % )
Business Flex 500 Advanced have a minimum monthly commitment level of By

HH&G Service Commissiol

$500.00 of contributory usage charges beginning with the customer's fourth Bl MISSOURI

month of the term. If the customer does not meet their minimum monthly commitment,
the customer will be invoiced for the difference.

% o Sprint Business Flex contributory usage charges for 50, 500, 500 Advanced services,
O © Sprint Business Flex With All Calls All Day and Sprint Business Flex™™ with All Calls (N)
ol = All Day*™ LDA Option are aggregated across outbound, toll free, switched data services, (N)
EE i FONCARD (including FONCARD and Voice FONCARD surcharges), including all
E o calling options, all locations and all jurisdictions (intrastate, interstate and international)
t3 = in order to meet the minimum monthly commitment level. In addition, the customer’s
& = employees’ Sprint Business Flex contributory usage charges, at up to 10 satellite
gi}i 2 locations (e.g., from home), will contribute to the customer’s minimum monthly
= E commitment level. The customer will be financially responsible for the satellite
§ f__ ﬁ locations’ Sprint Business Flex usage charges. The employees’ usage will contribute
é to and be eligible for the Business Flex customer’s volume charges discounts.
Feature charges, Directory Assistance per call surcharges, Operator Service usage
and per call surcharges, calculated before all available discounts have been applied, (T)
are also contributory to the minimum monthly commitment level.
. ISSUED: Michael E. Ragan EFFECTIVE:
4-27-00 Group Manager -Tariffs

8140 Ward Parkway
Kansas City, Missouri 64114-2006 JUN 0t 2000
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4. SERVICE AND RATE DESCRIPTION (Continued) RECTH JAN 23 2000

4.12

Sprint Business Flex

Sprint Business Flex services are designed to meet the communications needs of
small-sized business customers of switched and dedicated outbound, toll free and
switched data services, regardless of the number of business locations. Sprint
Business Flex services are flat rate priced with a single rate for outbound, toll free
and switched data interstate services and international services. The call period for
Sprint Business Flex is 24 hours a day, every day. Sprint Business Flex services
are available either on a non-term basis or on a one or two-year term basis. The
following services are available under Sprint Business Flex: Outbound (Dial 1),
Toll Free, SDS (Data), FONCARD, Voice FONCARD.

Sprint Business Flex 50 and Sprint Business Flex™ with All Calls All Day™™ Wy
services are availabie on a non-term basis only. Sprint Business Flex 50 and l
Sprint Business Flex with All Calls All Day customers, beginning with the N)

second billing month, will incur a monthly service charge in any month in
which the customer’s total monthly contributory usage charges do not meet
$50.00 in usage.

Sprint Business Flex 500 and Sprint Business Flex 500 Advanced services are

available on a non-term or on a one or two-year term basis. A volume discount

will apply to the customer’s total monthly usage based on the customer's term and (N)
spending level, except as noted herein. Sprint Business Flex 500 and Sprint N)
Sprint Business Flex 500 and Sprint Business Flex 500 Advanced have a minimum

monthly commitment level of $500.00 of contributory usage charges beginning with

the customer's fourth billing month of the term. If the customer does not meet the

minimum monthly commitment, the customer will be invoiced for the difference.

Sprint Business Flex contributory usage charges for 50, 500 Advanced services and

All Calls All Day services are aggregated across outbound, toll free, switched (N)
are aggregated across outbound, toll free, switched data services, and FONCARD

(including FONCARD and Voice FONCARD surcharges), including all calling

options, all locations and all jurisdictions (intrastate, interstate and international)

c . . ) ..
O in order to meet the minimum monthly commitment level. In addition, the customer’s
& employees’ Sprint Business Flex contributory usage charges, at up to 10 satellite
) '€ locations (e.g., from home), will contribute to the customer’s minimum monthly
:  E=~commitment level. The customer wiil be financially responsible for the satellite
& Sglocations’ Sprint Business Flex usage charges. The employees’ usage charges
:2 mgwill contribute to and be eligible for the Business Flex customer’s volume discounts,
Q _
4 EgFeature charges, Directory Assistance per call surcharges, Operator Service
‘Qﬂ;% usage and per call surcharges, monthly recurring charges and non-recurring
=& charges calculated before all available discounts have been applied, are also
235  contributory to the minimum monthly commitment level. - Ml%gy
0:_ »., [T P L ol MMIEQ nﬁ
FILEDFEB 27 2000
ISSUED: State Tarifls EFFECTIVE:
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4. SERVICE AND RATE DESCRIPTION (Continued)

4.12  Sprint Business Flex

Sprint Business Flex services are designed to meet the communications needs of

small-sized business customers of switched and dedicated outbound, toll free and

switched data services, regardless of the number of business locations. Sprint

Business Flex services are flat rate priced with a single rate for outbound, toll free

and switched data interstate services and international services. The call pericd for

Sprint Business Flex is 24 hours a day, every day. Sprint Business Flex services

are available either on a non-term basis or on a one or two-year term basis. The

following services are available under Sprint Business Flex: Outbound (Dial 1),

Toll Free, SDS (Data), SDS (Data) Toll Free, FONCARD, Voice FONCARD. (N)

Sprint Business Flex 50 services are available on a non-term basis only. Sprint
Business Flex 50 customers, beginning with the second billing month, will incur
a monthly service charge in any month in which the customer’s total monthly
contributory usage charges do not meet $50.00 in usage.

Sprint Business Flex 500 and Sprint Business Flex 500 Advanced services are
available on a non-term or on a one or two-year term basis. A volume discount

will apply to the customer's total monthly usage based on the customer's tenm.
Sprint Business Flex 500 and Sprint Business Flex 500 Advanced have a minimum
monthly commitment level of $500.00 of contributory usage charges beginning with
the customer's fourth billing month of the term. If the customer does not meet the
minimum monthly commitment, the customer will be invoiced for the difference.

Sprint Business Flex contributory usage charges for 50, 500 and 500 Advanced services
are aggregated across outbound, toll free, switched data services, and FONCARD
(including FONCARD and Voice FONCARD surcharges), including all calling
options, all locations and all jurisdictions (intrastate, interstate and international)

in order to meet the minimum monthly commitment level. In addition, the customer’s
employees’ Sprint Business Flex contributory usage charges, at up to 10 satellite
locations (e.g., from home), will contribute to the customer’s minimum monthly
commitment level. The customer will be financially responsible for the satellite
locations’ Sprint Business Flex usage charges. The employees’ usage charges

will contribute to and be eligible for the Business Flex customer’s volume

discounts. CANCELLED

Feature charges, Directory Assistance per call surcharges, Operator Service F E 2% 2000

usage and per call surcharges, monthly recurring charges and non-recurring K |° 0.
charges calculated before all available discounts have been applied, are also

contributory to the minimum monthly commitment level. Publlc I’;HCSEO%%IIHMISSIOH

cor Publ
A m%%gt 3 (ﬁ@mmﬁ ¢
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Sprint Business Flex services are designed to meet the communications needs of
small-sized business customers of switched and dedicated outbound, toll free and
switched data services, regardless of the number of business locations. Sprint
Business Flex services are flat rate priced with a single rate for outbound, toll free
and switched data interstate services and international services, The cal} period for
Sprint Business Flex is 24 hours a day, every day. Sprint Business Flex services
are available either on a non-term basis or on a one or two-year term basis. The
following services are available under Sprint Business Flex: Outbound (Dial 1),
Toll Free, SDS (Data), FONCARD Voice FONCARD.

INTERCITY TELECOMMUNICATIONS SERVICES

4, SERVICE AND RATE DESCRIPTION (Continued)

4.12  Sprint Business Flex

Sprint Business Flex 50 services are available on a non-term basis only. Sprint C ANGELLEB
Business Flex 50 customers, beginning with the second billing month, will incur

a monthly service charge in any month in which the customer’s total monthly .
contributory usage charges do not meet $50.00 in usage. MAY 2 1£% 6
Sprint Business Flex 500 and Sprint Business Flex 500 Advanced services are_ By g ervice Commlssm...
available on a non-term or on a one or two-year term basis, A volume discoukt e MISSOUF“

will apply to the customer’'s total monthly usage based on the customer's term.

Sprint Business Flex 500 and Sprint Business Flex 500 Advanced have a minimum

monthly commitment level of $500.00 of contributory usage charges beginning with

the customer's fourth billing month of the term. If the customer does not meet the

minimum monthly commitment, the customer will be invoiced for the difference.

Sprint Business Flex contributory usage charges for 50, 500 and 500 Advanced services

are aggregated across outbound, toll free, switched data services, and FONCARD

(including FONCARD and Voice FONCARD surcharges), including all calling

opiions, all locations and all jurisdictions {intrastate, interstate and international)

in order to meet the minimum monthly commitment level. In addition, the customer’s N)
employees’ Sprint Business Flex contributory usage charges, at up to 10 satellite

locations (e.g., from home), will contribute to the customer’s minimum monthly

commitment level. The customer will be financially responsible for the satellite

locations’ Sprint Business Flex usage charges. The employees’™ usage charges

will contribute to and be eligible for the Business Flex customer’s volume

discounts, (N)

Feature charges, Directory Assistance per call surcharges, Operator Service

usage and per call surcharges, monthly recurring charges and non-recurring

charges calculated before all available discounts have been applied, are also Mul %@ @ “@
contributory to the minimum monthly commitment level. A LeMMIssior
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4. SERVICE AND RATE DESCRIPTION (Continued)

412 Sprint Business Flex

Sprint Business Flex services are designed to meet the communications needs of
small-sized business customers of switched and dedicated outbound, toll free and
switched data services, regardless of the number of business locations. Sprint
Business Flex services are flat rate priced with a single rate for outbound, toll free
and switched data interstate services and international services. The call period for
Sprint Business Flex is 24 hours a day, every day. Sprint Business Flex services
are available either on a non-term basis or on a one or two-year term basis. The
following services are available under Sprint Business Flex: Outbound (Dial 1),
Toll Free, SDS (Data), FONCARD, Voice FONCARD.

Sprint Business Flex 50 services are available on a non-term basis only. Sprint
Business Flex 50 customers, beginning with the second billing month, will incur
a monthly service charge in any month in which the customer’s total monthly
contributory usage charges do not meet $50.00 in usage.

Spnint Business Flex 500 and Sprint Business Flex 500 Advanced services are
available on a non-term or on a one or two-year term basis. A volume discount
. will apply to the customer's total monthly usage based on the customer's term.
Sprint Business Flex 500 and Sprint Business Flex 500 Advanced have a minimum
monthly commitment level of $500.00 of contributory usage charges beginning with
the customer's fourth billing month of the term. If the custorer does not meet the
mintmum monthly commitment, the customer will be invoiced for the difference.

Sprint Business Flex contributory usage charges for 50, 500 and 500 Advanced services
are aggregated across outbound, toll free, switched data services, and FONCARD
(including FONCARD and Voice FONCARD surcharges), including all calling
options, all locations and all jurisdictions (intrastate, interstate and international)

in order to meet the minimum monthly commitment level. Feature charges,

Directory Assistance per call surcharges, Operator Service usage and per call
surcharges, monthly recurring charges and non-recurring charges calculated

before all available discounts have been applied, are also contributory to the

minimum monthly commitment level. (N)
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INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (Continued)

.12 Sprint Business Flex (Continued)

Sprint Business Flex contributory usage charges for Sprint Business Flex 50 #, Sprint
Business Flex 500 #, Sprint Business Flex 500 Advanced # services, Sprint Business

Flex With All Calls All Day # and Sprint Business Flex With All Calls All Day LDA

Option #, Sprint Business Flex With All Calls All Day II*, l11#, IV#, V@, VI@, ©
VII@ and Sprint Business Flex Basics# are aggregated across outbound, toll free, ©
switched data services, FONCARD (including FONCARD surcharges), including all

calling options, all locations and all jurisdictions (intrastate, interstate and

international) in order to meet the minimum monthly commitment level. In addition,

the customer’s employees’ Sprint Business Flex contributory usage charges, at up to

10 satellite locations## (e.g., from home), will contribute to the customer’s minimum
monthly commitment level. The customer will be financially responsible for the

satellite locations” Sprint Business Flex usage charges. The employees’ usage will

contribute to and be eligible for the Business Flex customer’s volume charges

discounts.

Feature charges, Directory Assistance per call surcharges, Operator Service usage and
per call surcharges, calculated before all available discounts have been applied, are also
contributory to the minimum monthly commitment level.

Sprint Business Flex customers who terminate their Sprint Business Flex services
prior to fulfilling their term commitment may be assessed a termination liability in an
amount equal to the minimum monthly commitment level multiplied by the number of
months remaining in their term. The termination liability will be billed in one lump
sum. Customers will not incur a termination liability if they: (i) agree to sign a new
term plan agreement for a period equal to or greater than the time remaining in their
current term plan; and (ii) commit to a minimum monthly commitment level equal to
their current minimum monthly commitment level. A term plan will automatically
renew for an equivalent term and minimum monthly commitment level unless the
customer or Sprint provides written notification to cancel the plan. The notification
must be received at least 45 days prior to the expiration of the term.

Effective August 1, 2003, Sprint Business Flex With All Calls All Day Il will no longer
be available to new customers.

# Effective November 8, 2006, these services will no longer be available to new
customers.
## Effective November 8, 2006, satellite location service is no longer available to new
customers. In addition, customers, who do not have the service, will not be allowed to
add the service to any existing customers' account.
@ Effective October 3, 2007, these services are no longer offered to new customers and (N)
existing Business Flex customers may not add new service locations. (N)
ISSUED: Margaret R. Prendergast EFEECTIVE:
08-31-07 Senior Manager — State Tariffs 10-03-07
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INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (Continued)

.12 Sprint Business Flex (Continued)

Sprint Business Flex contributory usage charges for Sprint Business Flex 50#, Sprint

Business Flex 500 #, Sprint Business Flex 500 Advanced #, Sprint Business Flex With (D)

All Calls All Day # and Sprint Business Flex With All Calls All Day LDA
Option#, Sprint Business Flex With All Calls All Day 11*, ll1#, IV#, V, VI, VII
and Sprint Business Flex Basics# are aggregated across outbound, toll free, switched
data services, FONCARD (including FONCARD surcharges), including all calling
options, all locations and all jurisdictions (intrastate, interstate and international) in
order to meet the minimum monthly commitment level. In addition, the customer’s
employees’ Sprint Business Flex contributory usage charges, at up to 10 satellite
locations** (e.g., from home), will contribute to the customer’s minimum

monthly commitment level. The customer will be financially responsible for the
satellite locations” Sprint Business Flex usage charges. The employees’ usage will
contribute to and be eligible for the Business Flex customer’s volume charges
discounts.

Feature charges, Directory Assistance per call surcharges, Operator Service usage and
per call surcharges, calculated before all available discounts have been applied, are also
contributory to the minimum monthly commitment level.

Sprint Business Flex customers who terminate their Sprint Business Flex services
prior to fulfilling their term commitment may be assessed a termination liability in an
amount equal to the minimum monthly commitment level multiplied by the number of
months remaining in their term. The termination liability will be billed in one lump
sum. Customers will not incur a termination liability if they: (i) agree to sign a new
term plan agreement for a period equal to or greater than the time remaining in their
current term plan; and (ii) commit to a minimum monthly commitment level equal to
their current minimum monthly commitment level. A term plan will automatically
renew for an equivalent term and minimum monthly commitment level unless the
customer or Sprint provides written notification to cancel the plan. The notification
must be received at least 45 days prior to the expiration of the term.

(M) Material previously appearing on this page now appears on 80.4.1

*

#

**

Effective August 1, 2003, Sprint Business Flex With All Calls All Day Il will no longer
be available to new customers.

Effective November 8, 2006, these services will no longer be available to new
customers.

Effective November 8, 2006, satellite location service is no longer available to new
customers. In addition, customers, who do not have the service, will not be allowed to
add the service to any existing customers' account.

M
(©)

(2)(©)

(©)

M

M

(M)

(M)

(N)

(N)

ISSUED: Margaret R. Prendergast EFEECTIVE:
10-09-06 Senior Manager — State Tariffs 11-08-06
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4. SERVICE AND RATE DESCRIPTION (Continued)

.12 Sprint Business Flex™ (Continued)

Sprint Business Flex™ contributory usage charges for Sprint Business Flex 50, (1)
Sprint Business Flex 500, Sprint Business Flex 500 Advanced services, (D)
Sprint Business Flex With All Calls All Day and Sprint Business Flex with All Calls

All Day LDA Option, Sprint Business Flex with All Calls All Day IT*, V, VI and VII ™) (©)

are aggregated across outbound, toll free, switched data services, FONCARD

(including FONCARD surcharges), including all calling options, all locations and all
jurisdictions (intrastate, interstate and international) in order to meet the minimum monthly
commitment level. In addition, the customer’s employees’ Sprint Business Flex™ contributory
usage charges, at up to 10 satellite locations (e.g., from home), will contribute to the customer’s
minimum monthly commitment level. The customner will be financially responsible for the
satellite locations” Sprint Business Flex™ usage charges. The employees’ usage will
contribute to and be eligible for the Business Flex customer’s volume charges discounts.

o E TR R, -

Feature charges, Directory Assistance per call surcharges, Operator Service usage
and per call surcharges, celculated before 2l available discounts heve been applied,
are also contributory to the minimum roonthly commitment level.

. Sprint Business Flex™ customers who terminate their Sprint Business Flex™ services
prior to fulfilling their term commitment may be assessed a terminatjon Liability
in an amount equal to the minimum monthly commitrment level multiplied by the
oumber of months remaining in their term. The termination liability will be billed
in one lump sum. Customers will not incur a termination liability if they: (i) 2gree

to sign a new term plan agreement for a period equal to or greater than the time C A NGEU.ED ' a;
remaining in their current term plan; and (ii) commit to a minimum monthly ' )
commitment level equal to their current minimum monthly commitment level. A "
term plan will automaticalty renew for an equivalent term and minimum monthly JAN 0 8 20 -

commitment level unless the customer or Sprint provides written notification to 04 3

cancel the plan. The notification must be received at least 45 days prior to the By

cxpiration of the term. Public Seryi - b
MiSSoUAT jrmisclon

Usage rates for Sprint Business Flex customers are set forth in Rate Schedule 5.12.

Sprint Business Flex™ for intrastate use is sold as an add-on service to Sprint’s interstate
Sprint Business Flex™ offering. Accordingly, recurring and non-recuring charges are set
forth in Sprint’s Interstate Business Schedule at http.//www.sprint.com/rates and conditions.
Directory Assistance is available to Sprint Business Flex subscribers as set forth in Rate
Schedule 6.1. Operator Services are available to Sprint Business Flex™ subscribers

as set forth in Rate Schedule 6.2.

* Effective August 1, 2003, Sprint Business Flex with All Calls All Pay II will no longer be (1))
available for new customers.

ISSUED; Margaret R. Prendergast EFFECTIVE:
. 07-02-03 Senior Manager — State Tariffs 08-01-03
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4. SERVICE AND RATE DESCRIPTION (Continued) RECD FEB 07 2002

4,12 Sprint Business Flex™ (Continued)

Service Commission

Sprint Business Flex*™ contributory usage charges for 50, 500, 500 Advanced services,

Sprint Business Flex With All Calls All Day and Sprint Business Flex with All Calls

All Day LDA Option, Sprint Business Flex with All Calls All Day II are aggregated

across outbound, toll free, switched data services, FONCARD (including FONCARD
surcharges), including all calling options, all locations and all jurisdictions (intrastate, (D)
interstate and international}) in order to meet the minimum monthly commitment

level. In addition, the customer’s employees’ Sprint Business Flex™ contributory usage
charges, at up to 10 satellite locations (e.g., from home), will contribute to the customer’s
minimum monthly commitment Jevel. The customer will be financially responsible for the
satellite locations’ Sprint Business Flex®™ usage charges. The employees’ usage will contribute
to and be eligible for the Business Flex customer’s volume charges discounts.

Feature charges, Directory Assistance per call surcharges, Operator Service usage
and per call surcharges, calculated before all available discounts have been applied,
are also contributory to the minimum monthly commitment level.

Sprint Business Flex™ customers who terminate their Sprint Business Flex™ services
prior to fulfilling their term commitment may be assessed a termination liability
in an amount equal to the minimum monthly commitment level multiplied by the
number of months remaining in their term. The termination Hability will be billed
in one lump sum. Customers will not incur a termination liability if they: (1) agree
to sign a new term plan agreement for a period equal to or greater than the time
remaining in their current term plan; and (ii) commit to a minimum monthly
commitment level equal to their current minimum monthly commitment level. A
term plan will automatically renew for an equivalent term and minimum monthly
commitment level unless the customer or Sprint provides written notification to
cancel the plan. The notification must be received at least 45 days prior to the
expiration of the term.

Usage rates for Sprint Business Flex customers are set forth in Rate Schedule 5.12.

Sprint Business Flex"™ for intrastate use is sold as an add-on setvice to Sprint’s interstate

Sprint Business Flex™ offering. Accordingly, recurring and non-recurring charges are set

forth in Sprint’s Interstate Business Schedule at http://www sprint.com/rates and conditions. (D
Directory Assistance is available to Sprint Business Flex subscribers as set forth in Rate

Schedule 6.1. Operator Services are available to Sprint Business Flex™ subscribers as set forth

in Rate Schedule 6.2. V\"\ . . .
CMEC’F‘“ Missouri Public
003 MAR 09 2002
AUG o012 L\ FILED
T ast0
Yo Qg Servica Commission
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. OCT 9~
4. SERVICE AND RATE DESCRIPTION (Continued) 23 00
4.12  Sprint Business Flex MISSOURI

Public Service isgj
Sprint Business Flex contributory usage charges for 50, 500, 500 Advanced servigg,mm‘(sl\sdl)cn

Sprint Business Flex With All Calls All Day and Sprint Business Flex®™ with All Calls
All Day™ LDA Option, Sprint Business Flex™ with All Calls All Day™ I are

aggregated across outbound, toll free, switched data services, FONCARD (including
FONCARD and Voice FONCARD surcharges), including all calling options, all
locations and all jurisdictions (intrastate, interstate and international) in order to meet

the minimum monthly commitment level. In addition, the customer’s employees’

Sprint Business Flex contributory usage charges, at up to 10 satellite locations

(e.g., from home), will contribute to the customer’s minimum monthly commitment level.
The customer will be financially responsible for the satellite locations’ Sprint Business
Flex usage charges. The employees’ usage will contribute to and be eligible for the
Business Flex customer’s volume charges discounts. (M)

Feature charges, Directory Assistance per call surcharges, Operator Service usage
and per call surcharges, calculated before all available discounts have been applied,
are also contributory to the minimum monthly commitment level.

Sprint Business Flex customers who terminate their Sprint Business Flex Services
prior to fulfilling their term commitment may be assessed a termination liability
in an amount equal to the minimum monthly commitment level multipiied by the
number of months remaining in their term. The termination liability will be billed
in one lump sum. Customers will not incur a termination liability if they: (i) agree
to sign a new term plan agreement for a period equal to or greater than the time
remaining in their current term plan; and (ii) commit to a minimum monthly
commitment level equal to their current minimum monthly commitment level. A
term plan will automatically renew for an equivalent term and minimum monthly
commitment level unless the customer or Sprint provides written notification to
cancel the plan. The notification must be received at least 45 days prior to the
expiration of the term.

Usage rates for Sprint Business Flex customers are set forth in Rate Schedule 5.12.
Sprint Business Flex for intrastate use is sold as an add-on service to Sprint’s
interstate Sprint Business Flex offering. Accordingly, recurring and non-recurring
charges are set forth in Sprint’s F.C.C. Tariff No. 11. Directory Assistance is
available to Sprint Business Flex subscribers as set forth in Rate Schedule 6.1.
Operator Services are available to Sprint Business Flex subscribers as set forth in

Rate Schedule 6.2. FI LE D
(My*

(M)  Text was previously located on 5th Revised Page 80.3.
(M)* Text has been moved to Original Page 80.4.1. NOV 19 200n

Pubiic MISSOURI
CANCEITED
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4. SERVICE AND RATE DESCRIPTION {Continued) REC'D AUG 1 U ZDDD
4.12  Sprint Business Flex
Feature charges, Directory Assistance per call surcharges, Operator Service usage {M)
and per call surcharges, calculated before all available discounts have been applied, {
are also contributory to the minimum monthly commitment level. M)

Sprint Business Flex customers who terminate their Sprint Business Flex Services
prior to fulfilling their term commitment may be assessed a termination liability
in an amount equal to the minimum monthly commitment level multiplied by the
number of months remaining in their term. The termination liability will be billed
in one lump sum. Customers will not incur a termination liability if they: (i) agree
to sign a new term plan agreement for a period equal to or greater than the time
remaining in their current term plan; and (ii) commit to a minimum monthly
commitment level equal to their current minimum monthly commitment level. A
term plan will automatically renew for an equivalent term and minimum monthly
commitment level unless the customer or Sprint provides written notification to
cancel the plan. The notification must be received at least 45 days prior to the
expiration of the term.

Usage rates for Sprint Business Flex customers are set forth in Rate Schedule 5.12 Sprint
Business Flex for intrastate use is sold as an add-on service to Sprint’s interstate Sprint
Business Flex offering. Accordingly, recurring and non-recurring charges are set forth

in Sprint’s F.C.C. Tariff No. 11. Directory Assistance is available to Sprint Business
Flex subscribers as set forth in Rate Schedule 6.1. Operator Services are available to
Sprint Business Flex subscribers as set forth in Rate Schedule 6.2.

Sprint Business Flex™ with All Calls All Day™ LDA Option is an add-on to the

- interstate and international plans for Sprint Business Flex with All Calls All Day.
S Depending on the international plan a customer chooses, a monthly recurring charge
bo £_ may be applicable.
o. oft
<

mission

=3
=2 Sprint Business Flex™ with All Calls All Day*™ II is an add-on to the interstate and M)
_#\ Qo international plans for Sprint Business Flex with All Calls All Day. In order to qualify
P
&

Eg for this plan, the customer must have at least 15% of interstate usage per month. M)
) .

.1 Local Telephone Option

If a Sprint Local Telephone Company customer subscribes to Sprint Business Flex 50

service under this option, such Sprint Local Telephone Company customer will not be
subject to the minimum service charge on Section 5.12.1 herein. All other rates, terms
and conditions of sprint Business Flex 50 will apply.

Missa
M) Text was previously located on 4th Revised Page 80.3. Satviea le“grﬁr%?glgen

FILED SEP 19 2000
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4. SERVICE AND RATE DESCRIPTION (Continued) REC.D APR 2 8 2000

4.12  Sprint Business Flex

Sprint Business Flex customers who terminate their Sprint Business Flex Services
prior to fulfilling their term commitment may be assessed a termination liability
in an amount equal to the minimum monthly commitment level multiplied by the
number of months remaining in their term. The termination liability will be billed
in one lump sum. Customers will not incur a termination liability if they: (i) agree
to sign a new term plan agreement for a period equal to or greater than the time
remaining in their current term plan; and (i1) commit to a minimum monthly
commitment level equal to their current minimum monthly commitment level. A
term plan will automatically renew for an equivalent term and minimum monthly
commitment level unless the customer or Sprint provides written notification to
cancel the plan. The notification must be received at least 45 days prior to the
expiration of the term.

Usage rates for Sprint Business Flex customers are set forth in Rate Schedule 5.12 Sprint

Business Flex for intrastate use is sold as an add-on service to Sprint’s interstate Sprint

Business Flex offering. Accordingly, recurring and non-recurring charges are set forth

in Sprint’s F.C.C. Tariff No. 11. Directory Assistance is available to Sprint Business

Flex subscribers as set forth in Rate Schedule 6.1, Operator Services are available to
. Sprint Business Flex subscribers as set forth in Rate Schedule 6.2.

Sprint Business Flex’™ with All Calls All Day*™ LDA Option is an add-on to the N)
interstate and international plans for Sprint Business Flex with All Calls All Day.

Depending on the international plan a customer chooses, a monthly recurring charge

may be applicable. ™)

.1 Local Telephone QOption

If a Sprint Local Telephone Company customer subscribes to Sprint Business Flex 50

service under this option, such Sprint Local Telephone Company customer will not be
subject to the minimum service charge on Section 5.12.1 herein. All other rates, terms
and conditions of sprint Business Flex 50 will apply.

NCELLED
Cstpi q 2000 San‘?SS‘!’:'é‘m"#a‘?é‘&on
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4. SERVICE AND RATE DESCRIPTION (Continued)

4.12  Sprint Business Flex REC'D FEB 1 6 2000

Sprint Business Flex customers who terminate their Sprint Business Flex Services
prior to fulfilling their term commitment may be assessed a termination liability
in an amount equal to the minimum monthly commitment level multiplied by the
number of months remaining in their term. The termination liability will be billed
in one lump sum. Customers will not incur a termination liability if they: (i) agree
to 51gn a new term plan agreement for a period equal to or greater than the time
remaining in their current term plan; and (ii) commit to a minimum monthly
commitment level equal to their current minimum monthly commitment level. A
term plan will automatically renew for an equivalent term and minimum monthly
commitment level unless the customer or Sprint provides written notification to
cancel the plan. The notification must be received at least 45 days prior to the
expiration of the term.

Usage rates for Sprint Business Flex customers are set forth in Rate Schedule 5.12 Sprint
Business Flex for intrastate use is sold as an add-on service to Sprint’s interstate Sprint
Business Flex offering. Accordingly, recurring and non-recurring charges are set forth

in Sprint’s F.C.C. Tariff No. 11. Directory Assistance is available to Sprint Business
Flex subscribers as set forth in Rate Schedule 6.1. Operator Services are available to
Sprint Business Flex subscribers as set forth in Rate Schedule 6.2.

. .1 Logal Telephone Option (N)

If a Sprint Local Telephone Company customer subscribes to Sprint Business Flex 50
service under this option, such Sprint Local Telephone Company customer will not be
subject to the minimum service charge on Section 5.12.1 herein. All other rates, terms
and conditions of sprint Business Flex 50 will apply. (N)

CANCELLED
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4. SERVICE AND RATE DESCRIPTION (Continued)

4.12

Sprnt Business Flex

Sprint Business Flex customers who terminate their Sprint Business Flex Services
pror to fulfilling their term commitment may be assessed a termination liability
in an amount equal to the minimum monthly commitment level multiplied by the
number of months remaining in their term. The termination hability will be billed
in one lump sum. Customers will not incur a termination liability if they: (i) agree
to sign a new term plan agreement for a period equal to or greater than the time
remaining in their current term plan; and (ii) commit to a minimum monthly
commitment level equal to their current minimum monthly commitment level. A
term plan will automatically renew for an equivalent term and minimum monthly
commitment level unless the customer or Sprint provides written notification to
cancel the plan. The notification must be received at least 45 days prior to the
expiration of the term.

Usage rates for Sprint Business Flex customers are set forth in Rate Schedule 5.12 Sprint
Business Flex for intrastate use is sold as an add-on service to Sprint’s interstate Sprint
Business Flex offering. Accordingiy, recurring and non-recurring charges are set forth

in Spnint’s F.C.C. Tanff No. 11. Directory Assistance is available to Sprint Business
Flex subscribers as set forth in Rate Schedule 6.1. Operator Services are available to

Sprint Business Flex subscribers as set forth in Rate Schedule 6.2.

CANCELLED

MAR 1 7 2000
By 1% RP §0.4

Public Service Commission
MISSOURI
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INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (Continued)

.12 Sprint Business Flex (Continued)

Usage rates for Sprint Business Flex customers are set forth in Rate Schedule
5.12. Sprint Business Flex for intrastate use is sold as an add-on service to
Sprint’s interstate Sprint Business Flex offering. Accordingly, recurring and
non-recurring charges are set forth in Sprint’s Interstate Business Schedule at
www.sprint.com/rates and conditions. Directory Assistance is available to Sprint
Business Flex subscribers as set forth in Rate Schedule 6.1. Operator Services are
available to Sprint Business Flex subscribers as set forth in Rate

Schedule 6.2.

Sprint Business Flex With All Calls All Day LDA Option # is an add-on to the
interstate and international plans for Sprint Business Flex With All Calls All Day.
Depending on the international plan a customer chooses, a monthly recurring
charge may be applicable.

Sprint Business Flex With All Calls All Day 11*, ll1#, IV#, V@, VI@ and VII@ ©
is an add-on to the interstate and international plans for Sprint Business Flex With

All Calls All Day. In order to qualify for this plan, the customer must have at least

15% of interstate usage per month.

*  Effective August 1, 2003, Sprint Business Flex With All Calls All Day 1l will no
longer be available to new customers.
# Effective November 8, 2006, these services will no longer be available to new

customers.
@ Effective October 3, 2007, these services are no longer offered to new customers and (N)
existing Business Flex customers may not add new service locations. (N)
ISSUED: Margaret R. Prendergast EFEECTIVE:
08-31-07 Senior Manager — State Tariffs 10-03-07
6450 Sprint Parkway
Overland Park, Kansas 66251 FILED
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INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (Continued)

.12 Sprint Business Flex (Continued)

Usage rates for Sprint Business Flex customers are set forth in Rate Schedule (M)
5.12. Sprint Business Flex for intrastate use is sold as an add-on service to (M
Sprint’s interstate Sprint Business Flex offering. Accordingly, recurring and (M

non-recurring charges are set forth in Sprint’s Interstate Business Schedule at
http://www.sprint.com/rates and conditions. Directory Assistance is available to
Sprint Business Flex subscribers as set forth in Rate Schedule 6.1. Operator

Services are available to Sprint Business Flex subscribers as set forth in Rate @)
Schedule 6.2. (M)
Sprint Business Flex With All Calls All Day LDA Option# is an add-on to the (©

interstate and international plans for Sprint Business Flex With All Calls All Day.
Depending on the international plan a customer chooses, a monthly recurring
charge may be applicable.

Sprint Business Flex With All Calls All Day 11*, ll1#, IV#, V, VI and VIl is an ©
add-on to the interstate and international plans for Sprint Business Flex With All Calls

All Day. In order to qualify for this plan, the customer must have at least 15% of

interstate usage per month.

(D)
(D)
(M)Material currently appearing on this page formerly appeared on 6th Revised 80.4
*  Effective August 1, 2003, Sprint Business Flex With All Calls All Day 11 will no
longer be available to new customers.
# Effective November 8, 2006, these services will no longer be available to new (N)
customers. (N)
(D)
(D)
ISSUED: Margaret R. Prendergast EFEECTIVE:
10-09-06 Senior Manager — State Tariffs 11-08-06
6450 Sprint Parkway -
CANCELLED Overland Park, Kansas 66251 Flled
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4. SERVICE ANTY RATE DESCRIPTION (Continued)

.12 Sprint Business Flex®™™ RFT}T) ?JUL 08 2003

Sprint Business Flex™ with All Calls All Day™ LDA Option is an add-on to the
interstate and international plans for Sprint Business Flex with All Calls All Day.
Depending on the international plan a customer chooses, 8 monthly recurring charge
may be applicable.

Sprint Business Flex™ with All Calls All Day™ II*, V, VI and VII is an add-on to the ) (O)
interstate and international plans for Sprint Business Flex with All Calls All Day. In .

order to qualify for this plan, the customer must have at least 15% of interstate usage

per month.

.1 Local Telephone Option

H a Sprint Local Telephone Company customer subscribes to Sprint Business
Flex 50 service under this option, such Sprint Local Telephone Company
custorner will not be subject to the minimum service charge on Section 5.12.1
herein. All other rates, terms and conditions of sprint Business Flex 50 will apply.

CANCELLED

JAN 0 8 2004
Byg’zm/R5 9041

ic Sarvic ission
Public Sonice bomm

* Effective August 1, 2003, Sprint Business Flex with All Calls All Day II will no longer be
available for new customers.
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4. SERVICE AND RATE DESCRIPTION (Continued) 0CT 23 2000

4.12  Sprint Business Flex
2pHIL DUSINEsS FIex MISSOURI

Sprint Business Flex™ with All Calls All Day™ LDA Option is afPattdlimSetrice Comitvision
interstate and internattonal plans for Sprint Business Flex with All Calls All Day.
Depending on the international plan a customer chooses, a monthly recurring charge
may be applicable.

Sprint Business Flex™ with All Calls All Day*™ 1I is an add-on to the interstate and
international plans for Sprint Business Flex with All Calls All Day. In order to qualify
for this plan, the customer must have at least 15% of interstate usage per month.

.1 Local Telephone Option

If a Sprint Local Telephone Company customer subscribes to Sprint Business
Flex 50 service under this option, such Sprint Local Telephone Company

customer will not be subject to the minimum service charge on Section 5.12.1
herein. All other rates, terms and conditions of sprint Business Flex 50 will apply. (M)

¢ Ms{’CELLED

\6 ?"ﬂ rﬂgﬁ‘lh’\‘_‘;,‘on
.ubl‘tb o .cqpm

FILED
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INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (Continued)

4.13

Sprint Real Solutions VPN Services @

Sprint Real Solutions VPN Services are flat rated services with a single rate for each
jurisdiction and service, for a given term and hierarchy minimum annual commitment
level ("MAC"). Rates are also differentiated by how the call is placed on the Sprint
intelligent network via on-on, on-off, off-on, and off-off call types. The services
available under Sprint Real Solutions VPN include outbound voice, toll-free,
FONCARD and Voice FONCARD, and switched data services. Sprint Real Solutions
VPN customers cannot subscribe to Sprint Clarity, The Most for Business, Business
Sense, Sprint Real Solutions Option A, Sprint Real Solutions Annual, Business Flex or
Sprint Premiere services. Customer will award Sprint not less than 100% of its and its
Affiliates' long distance communications service. "Affiliates" means those locations
for which Customer either purchases, controls or directs the purchases of long distance
telecommunications service on the Agreement's effective date. The calculation above
does not include: (i) any binding commitments that Customer or its Affiliates have
with another long distance carrier on the Agreement's effective date; or (ii) service that
is routed to another carrier, but only during the period of any Sprint Service outage.

The customer must commit to one of the following minimum annual commitment
(MAC) levels in order to subscribe to Sprint Real Solutions VPN Services. Sprint
Real Solutions VPN Services are available on a two-year or three-year term basis.
Contributory usage charges (calculated prior to the application of discounts) are
aggregated across toll free, switched data services (inbound and outbound), outbound,
FONCARD (including surcharges) and Voice FONCARD (including surcharges), and
Operator Services, including all calling options, all locations, and all jurisdictions
intrastate, interstate, and international) in order to meet the MAC level. All monthly
recurring charges also contribute to the MAC level. Directory Assistance and any
other access charges (including, but not limited to, Carrier Universal Service Charges
and Presubscribed Line Charges) not specified above are not contributory to meeting
the MAC level.

A customer may cancel (or terminate) a term plan agreement without liability as long
as the customer signs up for a new term plan agreement which is the same or greater in
length and the customer commits to an equal or greater MAC level.

@ Effective March 15, 2009, Sprint Real Solutions VPN Services will no longer be
available to new customers.

(©)

(N)
(N)
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INTERCITY TELECOMMUNICATIONS SERVICES Tl
® =MSRPILIURS, .,
4. SERVICE AND RATE DESCRIPTION (Continued) RFG'D APR 2 @ 1999
4.13  Sprint Real Solutions VPN®™ Services i (N)

Sprint Real Solutions VPN Services are flat rated services with a single rate for each
jurisdiction and service, for a given term and hierarchy minimum annual commitment
level ("MAC"). Rates are also differentiated by how the call is placed on the Sprint
intelligent network via on-on, on-off, off-on, and off-off call types. The services available
under Sprint Real Solutions VPN include outbound voice, toll-free, FONCARD and Voice
FONCARD, and switched data services. Sprint Real Solutions VPN customers cannot
subscribe to Sprint Clarity, The Most for Business, Business Sense, Sprint Real Solutions
Option A, Sprint Real Solutions Annual, Business Flex or Sprint Premiere services.
Customet will award Sprint not less than 100% of its and its Affiliates’ long distance
communications service. "Affiliates" means those locations for which Customer either
purchases, controls or directs the purchases of long distance telecommunications service
on the Agreement’s effective date. The calculation above does not include: (i) any
binding commitments that Customer or its Affiliates have with another long distance
carrier on the Agreement’s effective date; or (11) service that is routed to another carrier,
but only during the period of any Sprint Service outage.

The customer must commit to one of the following minimum annual commitment (MAC)
levels in order to subscribe to Sprint Real Solutions VPN Services. Sprint Real Solutions

. VPN Services are available on a two-year or three-year term basis. Contributory usage
charges (calculated prior to the application of discounts) are aggregated across toll free,
switched data services (inbound and outbound), outbound, FONCARD (including
surcharges) and Voice FONCARD (including surcharges), and Operator Services,
including all calling options, all locations, and all jurisdictions intrastate, interstate, and
international) in order to meet the MAC level. All monthly recurring charges also
contribute to the MAC level. Directory Assistance and any other access charges (including,
but not limited to, Carrier Universal Service Charges and Presubscribed Line Charges) not
specified above are not contributory to meeting the MAC level.

A customer may cancel (or terminate} a term plan agreement without liability as long as the
customer signs up for a new term plan agreement which s the same or greater in length and
the customer commits to an equal or greater MAC level. (N)

@@ﬂ%@ggwﬁ%ﬁm
£l R MAY 2 1 1999
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INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (Continued)

4.13  Sprint Real Solutions VPN Services @ (Continued) ©

Sprint Real Solutions VPN Services customers terminating all Sprint Real Solutions
VPN Services prior to fulfilling their term commitment will be assessed a termination
liability in an amount equal to the underutilized portion of the MAC plus the full MAC
for any remaining 12 month periods in their term plan agreement. The termination
liability will be billed in one lump sum. Customers will not incur this termination
liability for their former term plan commitment if they request a new MAC equal to or
greater than the previous level and agree to sign a new term plan agreement for a
period equal to or greater than the term of their current plan. They will, however, be
assessed the termination liability if they terminate all Sprint Real Solutions VPN
service prior to fulfilling their new term commitments.

A term plan will automatically renew for an equivalent term and MAC level unless the
customer provides written notification to cancel the plan, with such notification being
received by Sprint not less than 45 days prior to the expiration of the term.

Domestic calls will be billed an eighteen (18) second minimum. After the initial 18
second minimum, calls will be billed in (6) second increments.

Usage rates are set forth in Rate Schedule 5.12 Real Solutions services for intrastate
use are sold as an add-on service to Sprint’s interstate offering. Accordingly, recurring
and non-recurring charges are set forth in Sprint’s F.C.C. Tariff No. 11. Directory
Assistance is available to subscribers as set forth in Rate Schedule 6.1. Operator
Services are available to switched and FONCARD subscribers as set forth in Rate
Schedule 6.2. Operator Services usage rates are set forth in Section 5.13.4.1.

@ Effective March 15, 2009, Sprint Real Solutions VPN Services will no longer be (N)

available to new customers. (N)
ISSUED: Margaret R. Prendergast EFEECTIVE:
02-13-09 Senior Manager — State Tariffs 03-15-09
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INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (Continued)

4.13  Sprint Real Solutions VPN Services (Continued)

Sprint Real Solutions VPN Services customers terminating all Sprint Real Solutions VPN
Services prior to fulfilling their term commitment will be assessed a termination liability
in an amount equal to the underutilized portion of the MAC plus the full MAC for any
remaining 12 month periods in their term plan agreement. The termination liability will be
billed in one lump sum. Customers will not incur this termination liability for their former
term plan commitment if they request a new MAC equal to or greater than the previous
level and agree to sign a new term plan agreement for a period equal to or greater than the
term of their current plan. They will, however, be assessed the termination liability if they
terminate all Sprint Real Solutions VPN service prior to fulfilling their new term
commitments.

A term plan will automatically renew for an equivalent term and MAC level unless the
customer provides written notification to cancel the plan, with such notification being
received by Sprint not less than 45 days prior to the expiration of the term.

Domestic calls will be billed an eighteen (18) second minimum. After the initial 18
second minimum, calls will be billed in {6) second increments.

Usage rates are set forth in Rate Schedule 5.12 Real Solutions services for intrastate use
are sold as an add-on service to Sprint’s interstate offering. Accordingly, recurring and
non-recurring charges are set forth in Sprint’s F.C.C. Tariff No. 11. Directory Assistance
is available to subscribers as set forth in Rate Schedule 6.1. Operator Services are
available to switched and FONCARD subscribers as set forth in Rate Schedule 6.2.

Operator Services usage rates are set forth in Section 5.13.4.1. N)
AEASE/
N NOTICE OF RATE ©2C
:Nr(I;-FEEASE AND ITS EFFECT v BATE
FLED ON——L2= 9") = e
PURSUANT TO sscno%z 3% gooty
EbliEEﬂC,‘iRIVESMO eA'[E DECREASE/
oF
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. I INTERCITY TELECOMMUNICATIONS SERVICES

TAETH lum %] Mq
4. SERVICE AND RATE DESCRIPTION (Continued) Soriem Cemmincon

4.13  Sprint Real Solutions VPN Services (Continued) H{.{g}ﬁ APR 2’ @ (1999

Sprint Real Solutions VPN Services customers terminating all Sprint Real Solutions VPN
Services prior to fulfilling their term commitment will be assessed a termination liability
in an amount equal to the underutilized portion of the MAC plus the full MAC for any
remaining 12 month periods in their term plan agreement. The termination hiability will be
billed in one lump sum. Customers will not incur this termination liability for their former
term plan commitment if they request a new MAC equal to or greater than the previous
level and agtee to sign a new term plan agreement for a period equal to or greater than the
term of their current plan. They will, however, be assessed the termination liability if they
terminate atl Sprint Real Solutions VPN service prior to fulfilling their new term
commitments.

A term plan will automatically renew for an equivalent term and MAC leve] uniess the
customer provides written notification to cancel the plan, with such notification being
received by Sprint not less than 45 days prior to the expiration of the term.

Domestic calls will be billed an eighteen (18) second minimum. After the initial 18
second minitmum, calls will be billed in (6) second increments.

. Usage rates are set forth in Rate Schedule 5.12 Real Solutions services for intrastate use
are sold as an add-on service to Sprint’s interstate offering. Accordingly, recurring and
non-recurring charges are set forth in Sprint’s F.C.C. Tariff No. 11. Directory Assistance
is available to subscribers as set forth in Rate Schedule 6.1. Operator Services are
available to switched and FONCARD subscribers as set forth in Rate Schedule 6.2. N
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Missouri Public

RECD MAR 2 9 2002

. INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (Continued)

Service, o e
14 Sprint Voice VPN Solutions™ Service fygymission

Sprint Voice VPN Solutions™ services are flat rated services with a single rate
for each jurisdiction and service, for a given term and hierarchy minimum annual
commitment level ("MAC"). Rates are also differentiated by how the call is
placed on the Sprint intelligent network via on-on, on-off, off-on, and off-off call
types. The services available under Sprint Voice VPN Solutions™ include
outbound voice, toll-free, FONCARD and switched data services. Sprint Voice
VPN Solutions™ customers cannot subscribe to Sprint Clarity, The Most for
Business, Business Sense, Sprint Real Solutions Option A, Spnint Real Solutions
Annual, Real Solutions Annual II, Business Flex or Sprint Premiere services.
Customer will award Sprint not less than 100% of its and its affiliates' long
distance communications service. "Affiliates” means those locations for which
Customer either purchases, controls or directs the purchases of long distance
telecommunications service on the agreement's effective date. The calculation
above does not include: (i) any binding commitments that customer or its
affiliates have with another long distance carrier on the agreement's effective
date; or (i) service that is routed to another carrier, but only during the period of
. any Sprint service outage.

The customer may commit to one of the following minimum annual commitment
(MAC) levels in order to subscribe to Sprint Voice VPN Solutions®™. Sprint
Voice VPN Solutions®™ are available on a 12-month or greater term basis.
Contributory usage charges (calculated prior to the application of discounts) are
aggregated across toll free, switched data services (inbound and outbound),
outbound, FONCARD (including surcharges) and Operator Services, including
all calling options, all locations, and all jurisdictions intrastate, interstate, and
international) in order to meet the MAC level. All monthly recurring charges
also contribute to the MAC level. Directory Assistance and any other access
charges (including, but not limited to, Carrier Universal Service Charges and
Presubscnibed Line Charges) not specified above are not contributory to meeting
the MAC level.

A customer may cancel (or terminate) a term plan agreement when the customer
signs up for a new term plan which is the same or greater in length and the
customer commits to an equal or greater MAC level. N)

Missouri Publie
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4. SERVICE AND RATE DESCRIPTION (Continued})
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4. SERVICE AND RATE DESCRIPTION {Continued) MAR 3 1 2000

.14 Residential Sprint [ON*™ (Integrated On-demand Network) Service Pyblic SBMCG c nﬁéﬁ“SSlon

Residential Sprint ION (Integrated On-demand Network) Service utilizes a cell-
based communications network which will provide the customer with integrated
interstate, intrastate, local, and intraLATA toll non-distance sensitive voice calling
services, facsimile and video conferencing services over a single existing line for a
single monthly charge. Residential Sprint ION network enables residential

customers to integrate their requirements for voice and non-voice services to meet
their needs.

This service is available to residential customers, including those residential
customers with a home-based business. Residential Sprint ION provides multiple
available access line equivalents per account. The customer may not use
Residential Sprint ION for commercial use. If Sprint determines that the service is
not being used for individual residential service, or in any other way violates the
restrictions of this service, Sprint may elect to suspend or terminate the
subscriber’s service.

. Residential Sprint ION Service is provided subject to availability of facilities
throughout the 48 contiguous United States. For technical reasons, utilization of
this service requires that the customer have Residential Sprint ION-compatible
equipment, that is not provided as part of this tariffed service. N
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INTERCITY TELECOMMUNICATIONS SERVICES
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RECD MAR 2 0 2002

4. SERVICE AND RATE DESCRIPTION (Continued)

.14 Sprint Voice VPN Solutjons™™ (Continued)

Sprint Voice VPN Solutions™ customers terminating all Sprint Voice VPN
Solutions™ prior to fulfilling their term commitment will not be assessed a
termination liability for the intrastate portion of the plan.

A term plan will automatically renew for an equivalent term and MAC level
unless the customer provides written notification to cancel the plan, with such
notification being received by Sprint not less than 45 days prior to the expiration
of the term.

Domestic calls will be billed an eighteen (18) second minimum. After the initial
18 second minimum, calls will be billed in (6) second increments.

Usage rates are set forth beginning on Page A-89. Sprint Voice VPN Solutions™
services for intrastate use are sold as an add-on service to Sprint’s interstate offering.
Accordingly, recurring and non-recurring charges are located in Sprint's interstate
Business Schedule at http://www.sprint.com/ratesandconditions. Directory Assistance
is available to subscrbers as set forth in Section 6.1.1. Operator Services are available
to switched and FONCARD subscribers. The Operator Services connection fees set
forth in Section 6.2.1 and the Operator Services usage rates as set forth in Section
5.14.1.4 apply.
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4. SERVICE AND RATE DESCRIPTION (Continued)

.14 Reserved For Future Use ﬁ E@EEVE @ (N)
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4. SERVICE AND RATE DESCRIPTION (Continued) RECD SEP 22 2000

.14 Residential Sprint [ON*™ (Integrated On-demand Network} Service

2 Services N)
.1 Residential Sprint [ON xt* (N)
.1 Description of Service (N)

Residential Sprint ION xt*is a service offering which provides up to four
equivalent access lines with the following features and options: (N)

.1 Monthly Recurring Charge

The Residential Sprint ION xt* monthly recurring charge (MRC) (T)
is a flat rate charge and is billed in advance of service. For the MRC,
the Customer will receive:

.1 Ualimited Spriat ION to Sprint [ON interstate, intrastate, {ocal, and
. intraLATA toll calling.

.2 Up to 750 minutes of interstate, intrastate, and intraLATA toll long
distance dialing to non-Sprint ION Customers, including inbound toll
free calling delivered to a personal toll free number associated with
the Residential Sprint ION xt* account. M

.3 Unlimited Sprint ION to non-Sprint ION local exchange calling.

CANCF11Fny 4 A setof calling Custom Calling Features, subject to availability: Call
Forwarding, per line; Call Forwarding-Busy/No Answer, per line; Call
MAR 8 2001 Forwarding-No Answer per line; Call Waiting; Caller ID, per line; Call
_ é 1 Waiting Blocking; Caller ID-Blocking Per Calil; Caller ID-Unblocking;
OZN Q.P 86- g Toll Denial, per line; Selective Call Acceptance; and Selective Call

Public vervice Commissior Rejection.
MISSOURI o'on
All interstate, intrastate, and intraLATA toll minutes above the 750 monthly cap
will incur the per-minute rate as set forth in Section 5.14. All other services,
‘ including but not limited to, international service, are not included as part of the
Residential Sprint ION xt* MRC. Missouri Public
Sarvice Commission
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.14 Residential Sprint IONS* (Integrated On-demand Network) Service MAR 3 47000

MISSOURI
Public Service Commission
The Residential Sprint ION monthly recurring charge (MRC) is a flat rate
charge and is billed in advance of service. For the MRC, the Customer will
receive:

4. SERVICE AND RATE DESCRIPTION (Continued)

.1 Monthly Recurring Charge

.1 Unlimited Sprint ION to Sprint ION interstate, intrastate, local, and
intraLATA toll calling.

.2 Up to 750 minutes of interstate, intrastate, and intraLATA toll long
distance dialing to non-Sprint ION Customers, including inbound toll free
calling delivered to a personal toll free number associated with the
Residential Sprint ION account.

.3 Unlimited Sprint ION to non-Sprint ION local exchange calling.

. .4 A set of calling Custom Calling Features, subject to availability: Call
Forwarding, per line; Call Forwarding-Busy/No Answer, per line; Call
Forwarding-No Answer per line; Call Waiting; Caller ID, per line; Call
Waiting Blocking; Caller ID-Blocking Per Call; Caller ID-Unblocking;
Toll Denial, per line; Selective Call Acceptance; and Selective Call
Rejection.

All interstate, intrastate, and intraLATA toll minutes above the 750 monthly
cap will incur the per-minute rate as set forth in Section 5.14. All other

services, including but not limited to, international service, are not included as
part of the Residential Sprint ION MRC. N)
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4. SERVICE AND RATE DESCRIPTION (Continued)

.15 Sprint Voice Solutions (T)
Voice Solutions has minimum annual commitment levels "MAC”) (T)
with each level having one through three-year commitment terms. Voice Solutions (T)

Customers will award Sprint 100% of its and its Affiliated Locations’

long distance telecommunications service. Voice Solutions is available to single

and multi-location customers for outbound calls which originate using either

switched or dedicated access faciliies and terminate using shared use facilities. A

term plan will automatically renew for an equivalent term and minimum annual

commitment level unless the customer provides written notification to cancel the -
plan, with such notification being received by Sprint not less than 45 days prior to

the expiration of the term.

Voice Solutions customer must commit to one of the following minimum annual (T)
commitment levels of contributory usage charges: (1) $3,000 (2) $6,000 (3) (Y™
$12,000 (4) $36,000 (5) $60,000 (6) $84,000 (7) $120,000 (8) $180,000 (9) (T)
$300,000 (10) $540,000 (11) $780,000 (12) $960,000 (13) $1,200,000 (14) (1)
$1,500,000 (15) $1,800,000. Voice Solutions is available on a one-year, two- (T)

year or three-year basis. Contributory usage charges (calculated prior to the
application of any discounts) are aggregated across outbound, toll free, switched
data (inbound and outbound), FONCARD, including all calling options; all
locations and all jurisdictions (inirastate, interstate and infernational) in order to
meet the minimum annual commitment level.

Sprint reserves the right, after the conclusion of the first three billing months of the
Voice Solutions customer’s confract, to move the customer to a lower commitment (T)
level that is more directly comparable to the customer’s current usage.

| ISSUED: Margaret R. Prendergast ‘ EFFECTIVE:
03-01-05 ~ Senior Manager — State Tariffs , 04-01-05
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INTERCITY TELECOMMUNICATIONS SERVICES Missouri Public

4. SERVICE AND RATE DESCRIPTION (Continued) RECD MAR 12 2004

15 Voice Solutions ™ .
Service Commission
Voice Solutions™ has fourteen minimum annual commitment levels ("MAC™) M
with each level having one through three-year commitment terms. Voice
Solutions®™ Customers will award Sprint 100% of its and its Affiliated Locations’
long distance telecommunications service. Voice Solutions is available to single
and multi-lecation custorners for outbound calls which originate using either
switched or dedicated access facilities and terminate using shared use facilities. A
term plan will automatically renew for an equivalent term and minimum annual
commitment level unless the customer provides written notification to cancel the
plan, with such notification being received by Sprint not less than 45 days prior fo
the expiration of the term.

Voice Solutions™ customer must cornmit to one of the following minimum annual

commitment levels of contributory usage charges: (1) $6,000 (2) $12,000 (3) MN) (M)
$36,000 (4) $60,000 {5) $84,000 (6) $120,000 (7) $180,000 (8) $300,000 (9) (1)
$540,000 (10) $780,000 (11) $960,000 (12) $1,200,000 (13) $1,500,000 or (14) (T)
$1,800,000. Voice Solutions™ is available on a one-year, two-year or three-year
basis. Contributory usage charges (calculated prior to the application of any

. discounts) are aggregated across outbound, toll free, switched data {inbound and

outbound), FONCARD, including all calling options; all locations and all
jurisdictions (intrastate, interstate and international) in order to meet the minimmm
annual commitment level.

Sprint reserves the right, after the conclusion of the first three billing months of the
Voice Solutions™ customer’s contract, to move the customer to a lower
commitment level that is more directly comparable to the customer’s

current usage.
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4. SERVICE AND RATE DESCRIPTION (Continued)

.15 Voice Solutions "™

Voice Solutions™ has thirteen minimum annual commitment levels ("MAC”)
with each level having one through three-year commitment terms. Voice
Solutions™ Customers will award Sprint 100% of its and its Affiliated Locations’
long distance telecommunications service. Voice Solutions is available to single
and multi-location customers for outbound calls which originate using either
switched or dedicated access facilities and terminate using shared use facilities. A
term plan will automatically renew for an equivalent term and minirmum annual
commitment level unless the customer provides written notification to cancel the
plan, with such notification being received by Sprint not less than 45 days prior to
the expiration of the term.

Voice Solutions™ customer must commit to one of the following minimum annual
commitment levels of contributory usage charges: (1) $12,000(2) $36,000 (3)
$60,000 (4) $84,000 (5) $120,000 (6) $180,000 (7) $300,000 (8) $540,000 (9)
$780,000 (10) $960,000 (11) $1,200,000 (12) $1,500,000 or (13) $1,800,000.
Voice Solutions™ is available on a one-year, two-year or three-year basis,
Contributory usage charges {calculated prior to the application of any discounts)
are aggregated across outbound, toll free, switched data (inbound and outbound),
FONCARD, including all calling options; all locations and all jurisdictions
(intrastate, interstate and international) in order to meet the minimum annual
commitment level,

Sprint reserves the right, after the conclusion of the first three billing months of the
Voice Solutions™ customer’s contract, to move the customer to a lower

commitment level that is more directly comparable to the customer’s
current usage.
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4, SERVICE AND RATE DESCRIPTION (Continued)
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4. SERVICE AND RATE DESCRIPTION (Continued)

.14 Residential Sprint ION™ {Integrated On-demand Network) Service

RECD SEP 22 2000

.2 Services (Continued) MN)
.1 Residential Sprint ION xt* (Continued) (N)

.1 Desgription of Service (Continued) ™)

.2 Optional Component of Residential Sprint ION xt‘ Service (D

CANCELI FD

Mgfévzszum |
IR P g8\

.

Public Service Commission

Toll Free Service:

Customers may order toll free service at the rates set forth on

Page A-89 as a component of the customer’s Residential Sprint

ION xt* service. Customers may order either Toll Free Plus PIN (T)
or Toll Free Without PIN Service. Customers inbound toll free

calling delivered to a personal toll free number associated with

the Residential Sprint [ON xt! Service account are contributory ()
to the 750 minutes of interstate, intrastate, and intraLATA toll

long distance dialing to non-Sprint I[ON Customers.

Customers subscribing to Toll Free Service with PIN will be given  (T)
a four digit personal identification number (PIN) to be used in
conjunction with their tolt free number. After dialing the customer's

toll free number a caller will be prompted to dial the PIN before the

call can be completed.

The PIN functionality will apply unless: 1) a customer orders Toll

Free Service in an area which presently does not have toll free plus

PIN billing or 2) Toll Free Service with PIN functionality is not (T
available with the Toll Free service the customer is ordering.

Customers are able to subscribe to Toll Free Service without the PIN
dialing requirement if: 1) the customer requests their own personal
number and Sprint can provide the number or 2) the customer does
not want users of their toll free number to be required to dial a PIN.

Missouri Public

MISSOURI Sarviee Cemmission
FILED OCT 23 2000
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Original Page 80.8.1
. INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (Continued) Sep‘gligg dﬁmP#-\ a! or

.14 Residential Sprint [ON™ (Integrated On-demand Network) Service REC'D J U L 2 0 2000

.2 Optional Component of Residential Sprint ION Service ™

.1 Toll Free Service:

Customers may order toll free service at the rates set forth on Page A-89
as a component of the customer’s Residential Sprint [ON service.
Customers may order either Toll Free Plus PIN or Toll Free Without PIN
Service. Customers inbound toll free calling delivered to a personal toil
free number associated with the Residential Sprint ION Service account
are contributory to the 750 minutes of interstate, intrastate, and intraLATA
toll long distance dialing to non-Sprint [ON Customers.

Customers subscribing to Toll Free Service will be given a four digit
personal identification number (PIN) to be used in conjunction with
their toll free number. After dialing the customer's toll free number
a caller will be prompted to dial the PIN before the call can be
completed.

. The PIN functionality will apply unless: 1) a customer orders Toll
Free Service in an area which presently does not have toll free plus
PIN billing or 2) Toll Free Service plus PIN functionality is not
available with the Toll Free service the customer is ordering.

Customers are able to subscribe to Toll Free Service without the PIN
dialing requirement if: 1) the customer requests their own personal
number and Sprint can provide the number or 2) the customer does
not want users of their toll free number to be required to dial a PIN. )
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4. SERVICE AND RATE DESCRIPTION (Continued)

.15 Voice Solutions (Continued)

Sprint Voice Solutions customers terminating all Sprint Voice Solutions services
prior to fulfilling their term commitment will be assessed a termination liability
in an amount equal to the underutilized portion of the MAC plus the full MAC
for any remaining 12 month periods in their term plan agreement. The
termination liability will be billed in one lump sum. Customers will not incur
this termination liability for their former term plan commitinent if they request a
new MAC equal to or greater than the previous level and agree to sign a new
term plan agreement for a period equal to or greater than the term of their current
plan. The customer will, however, be assessed the termination liability if they

terminate all Sprint Voice Solutions service prior to fulfilling their new term
commitments.

Usage rates are set forth beginning on Section 5.15.1. Sprint Voice Solutions
services for intrastate use are sold as an add-on service to Sprint’s interstate
offering. Accordingly, recurring and non-recurring charges are located in Sprint's
interstate Business Schedule at www.sprint.com/ratesandconditions.

(T)
(T)
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INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (Contimued)

.15 Voice Solutions*™ (Continued)

Sprint Voice Solutions™ customers terminating all Sprint Voice Solutions

services prior to fulfilling their term commitment will be assessed a termination ™~

liability in an amount equal to the underutilized portion of the MAC plus the full
MAC for any remaining 12 month periods in their term plan agreement. The
termination liability will be billed in one lump sum. Customers will not incur
this termination liability for their former term plan commitment if they request a
new MAC equal to or greater than the previous level and agree to sign a new
term plan agreement for a period equal to or greater than the term of their current
plan. The customer will, however, be assessed the termination liability if they
terminate all Sprint Voice Solutions service prior to fulfilling their new term
commitments.

Usage rates are set forth beginning on Section 5.15.1. Sprint Voice Solutions
services for intrastate use are sold as an add-on service to Sprint’s interstate
offering. Accordingly, recurring and non-recurring charges are located in Sprint's
interstate Business Schedule at hitp://www.sprint.com/ratcsandconditions.
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4, SERVICE AND RATE DESCRIPTION (Continued) RECD SEP 22 2000

.14 Residential Sprint ION™ {Integrated On-demand Network} Service

.2 Services (Continued)

Residential Sprint [ON xt* (Continued)

Description of Service (Continued)

2 Optional Component of Residential Sprint [ON xt” Service

.2 Service Term Apgreement

Customers may enter into a Service Term Agreement (STA) for
a period of twenty-four months, Customers entering into a STA
will receive a waiver of the Installation of Service charge in the
Sprint’s Missouri P.S.C. Local Exchange Tariff No. |

Section 5.2.5.2. If anytime during the term of the STA the
customer elects to discontinue Sprint [ON service, then the
custommer will be liable for any Installation of Service charge
that was waived pursuant to Sprint’s Missouri P.S.C. Local

Exchange Tariff No. 1 Section 5.2.5.2. N
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