P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3 Revised Sheet 18
of canceling this tariff. Replacing 2™ Revised Sheet 18

PLEXAR®-Il SERVICE

45.1 Genera (Continued)
45.1.2 Feature Array (Continued)
C. Digital Multiplex System (DM S) Optional Features - (Continued)
- Automatic Call Distribution (ACD) (1)(2) (Continued)
Electronic Business Sets (Continued)

Optional Features (Continued)

Walkaway/Closed Key: After activating the Not Ready Key, ACD agents must enter a
code that specifies the reason for being unavailable. Tracking of these codesin the MIS
down-stream processor allows comprehensive management of agent activities by project.

Non-Electronic Sets
Basic Features

Abandoned Call Clearing: Eliminates unnecessarily held connections. Calls are removed
and recorded announcements or music stopped if a caller abandons while in an incoming-
call queue.

ACD on 2500 sets: Provides both ACD and non-ACD feature interactions for calls
terminating on 2500 set ACD positions.

ACD Directory Number: One unique seven-digit number used to receive incoming ACD
calsthat are not associated with lines. Each ACD group can receive calls from up to three
ACD directory numbers and distribute to the ACD agents assigned to the group.

ACD Directory Number Priority: Allows acustomer to prioritize calls depending on the
ACD directory number dialed. Calls of ahigher priority get answered before calls of a
lower priority.

Agent Login Enhancement: Provides an agent identification and password option to
ensure that only assigned agents are able to login to an ACD group.

Automatic Overflow: Permits a customer to specify both a maximum number of calls that
can be queued and a maximum waiting time for queued calls. When either limit is reached,
calls can be directed to a customer-specified route instead of being placed in queue.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

Issued: July 7, 1999 Effective: August 6, 1999
By JAN NEWTON, President-Missouri
CANCELLED Southwestern Bell Telephone Company Fi |ed
May 1, 2014 St. Louis, Missouri
Missouri Public Missouri Public
Service Commission Service Comimission

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued - ‘ Section 45

except for the purpose - 2nd Revised Sheet 18

of canceling this tariff, Replacing lst Revised Sheet 18
. PLEXAR®.II SERVICE

Misasouri Pulblig

aTpl Cormmiisaninr
45.1 General (Continued) Sarvies

. 45.1.2 Feature Array (Continued) REGB FFR 2‘ % fmq;:

C. Digital Mult;plex System (DMS) Optional Features - (Continued) c ANGELLED

{AT) - Automatic Call Dlstnbutlon (ACD) (1}2) (Continued)
EIectronic Business Sets (Continued)
. Om \55\0“
Optional Features (Continued) Pub\\(‘, S M\SSOUR‘

Walkaway/Closed Key: Afier activating the Not Ready Key, ACD agents must enter a
code that specifies the reason for being unavailable. Tracking of these codes in the MIS
down-stream processor allows comprehensive management of agent activities by project.

Non-Electronic Sets
Basic Features

Abandoned Call Clearing: Eliminates unnecessarily held connections. Calls are removed
. and recorded announcements or music stopped if a caller abandons while in an incoming-
call queue.

ACD on 2500 sets: Provides both ACD and non-ACD feature interactions for calls
terminating on 2500 set ACD positions.

ACD Directory Number: One unique seven-digit number used to receive incoming ACD
calls that are not associated with lines. Each ACD group can receive calls from up to three
ACD directory numbers and distribute to the ACD agents assigned to the group.

ACD Directory Number Priority: Allows a customer to prioritize calls depending on the
. ACD directory number dialed. Calls of a higher priority get answered before cails of a
lower priority.

Agent Login Ephancement: Provides an agent identification and password option to ensure
that only assigned agents are able to login to an ACD group.

Automatic Overflow: Permits a customer to specify both a maximum aumber of calls that
can be queued and a maximum waiting time for queued calls. When either limit is reached,
. calls can be directed to a customer-specified route instead of being placed in queue.

. Misgourl Public
(1) Not available to BRI Stations. Rorvioo LeMMmIasion

(AT) (2) Not available on stations associated with Integrated Pathway Semce as found ﬁS@ctﬁégof the

.!\T) Digital Link Services Tariff. EB APR

Issued: FER 2 4]999 Effective; AR
By PRISCILLA HILL-ARDOIN President-Missouri
Southwestern Bell Telephone Company -
St. Louis, Missouri APR 0 6 1999




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 18
.. of canceling this tariff. Replacing Original Sheet 18

PLEXAR®-1I SERVICE

RECEIVED

45.1.2 Feature Array (Continued) DEC 23 1997

45.1 General {Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued) “@E‘:k% f@i@f&!fﬁ;‘ missior

(AT - Automatic Call Distribution (ACD) (1} (Continued)

1999
. Electronic Business Sets (Continued) N,R “%85' \q

e Gomumissiot

By {
public SeRESOUR!

Walkaway/Closed Key: After activating the Not Ready Key, ACD agents must enter a
code that specifies the reason for being unavailable. Tracking of these codes in the MIS
dewvn-stream processor allows comprehensive management of agent activities by project.

Optional Features (Continued)

Non-Electronic Sets

Basic Features

. Abandoned Call Clearing: Eliminates unnecessarily held connections. Calls are removed
and recorded announcements or music stopped if a caller abandons while in an incoming-
call queue.

ACD on 2300 sets: Provides both ACD and non-ACD feature interactions for calls
terminating on 2500 set ACD positions.

ACD Directory Number: One unique seven-digit number used to receive incoming ACD
calls that are not associated with lines. Each ACD group can receive calls from up to three
ACD directory numbers and distribute to the ACD agents assigned to the group.

. ACD Directory Number Priority: Allows a customer to prioritize calls depending on the

ACD directory number dialed. Calls of a higher priornity get answered before calls of a
lower priority.

Agent Login Enhancement: Provides an agent identification and password option to
ensure that only assigned agents are able to login to an ACD group.

Automatic Overflow: Permits a customer to specify both a maximum number of calls that

. can be queued and a maximum waiting time for queued calls. When either limit is (™ U&:Fﬁ’@
reached, calls can be directed to a customer-specified route instead of being placed in
queue.

FZ2 25 1998

| ot o SSOURE
Issued:  DEC 23 1997 Effective: FEB 2 8 1998N ==+vite Commissio;.

.AT) (1) Not available to BRI Stations.

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Lounis, Missouri



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 45

except for the purpose Original Sheet 18
. of canceling this tariff.

RECEIVED
JUL 161993

PLEXAR®-IT SERVICE
45.1 GENERAL-(Continued)

45.1.2 Feature Array-(Continued) >ublic SET’L?C.SBOC?O?:MIQS!OH

C. Digital Multiplex System (DMS) Optional Features-{Continued)
- Automatic Call Distribution (ACD)-(Continued)
Electronic Business Sets-(Continued)
Optional Features-(Continued)

Walkaway/Closed Key: After activating the Not Ready Key, ACD agents
must enter a code that specifies the reason for being unavailable.
Tracking of these codes in the MIS down-stream processor allows
comprehensive management of agent activities by project.

Non-Electronic Sets
Basic Features :

Abandoned Call Clearing: Eliminates unnecessarily held connections.
. Calls are removed and recorded announcements or music stopped if a
caller abandons while in an incoming-call queue.

ACD on 2500 sets: Provides both ACD and non-ACD feature interactioss
for calls terminating on 2500 set ACD positions.

ACD Directory Number: One unique seven-digit number used to receive
incoming ACD calls that are not associated with lines. Each ACD group
can receive calls from up to three ACD directory numbers and distribute
to the ACD agents assigned to the group.

CANCELLED ACD Directory Number Priority: Allows a customer to prioritize calls
- depending on the ACD directory number dialed. Calls of a higher
priority get answered before calls of a lower priority.
FEB 23 193 Agent Login Enhancement: Provides an agent identification and password
option to ensure that only assigned agents are able to login to an ACD

ub?lc Sﬂw%e Gommuﬁlenp

Automatic Overflow: Permits a customer to specify both a maximum
number of calls that can be queued and a maximum waiting time for
queued calls. When either 1limit is reached, calls can be directed to a
customer-specified route instead of being placed in queue.

I uved: Effective: M_m.
@ JuL 191083 BT ED

By A.D. ROBERTSON, Assistant Vice Pregident-External Affair
Southwestern Bell Telephone Company ﬂUG 23 1993

St. Louis, Missouri
‘ 3. PUBLIC SERVICE COi:. .




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3 Revised Sheet 19
of canceling this tariff. Replacing 2™ Revised Sheet 19

PLEXAR®-II SERVICE
45.1 General (Continued)
45.1.2 Feature Array (Continued)
C. Digital Multiplex System (DM S) Optional Features - (Continued)
- Automatic Call Distribution (ACD) (1)(2) (Continued)
Non-Electronic Sets (Continued)
Basic Features (Continued)

Call Delay Announcement: One prerecorded announcement provided to the caller in
queue advising of the delay in answering.

Feature Assignment: Allows 2500-type sets to be assigned and deleted from ACD groups
and moved from one ACD group to another.

Incoming Call Queue (30%): Reserves queue slots equal to 30% of all agent positions for
incoming calls when all agents are busy.

Login/Logout: Allows an ACD agent to use a 2500-type set to login to an ACD group by
dialing an activation code, identification code and, if required, a password. The agent can
also logout of an ACD group by dialing a deactivation code.

Make Set Busy: Prevent an agent position from receiving only non-ACD calls to the set.
ACD calls continue to be presented.

Night Treatment: Provides a night service mode when all agentsin an ACD group activate
make set busy keys on their sets.

Ring Threshold: Providesfor the rerouting of a call when an agent does not answer the
call within a preprogrammed time. The call isrerouted either to the longest idle agent or
the front of the queue if thereis no agent available. The agent position that did not answer
islogged out of service and must login to put the position back into service.

Set Distinctive Ringing: Enables an ACD agent to distinguish an ACD call from other
incoming calls. The main function isto provide a method by which ACD agents using
2500 setswill be able to distinguish ACD from non-ACD calls.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

Issued: July 7, 1999 Effective: August 6, 1999
By JAN NEWTON, President-Missouri .
CANCELLED Southwestern Bell Telephone Company Fi |ed
May 1, 2014 St. Louis, Missouri
Missouri Public Missouri Public
Service Commission Service Comimission

N-2014-0220N



P.S5.C. Mo.No. 35

No supplement to this General Exchange Tariff
tariff will be issued ' Section 45
except for the purpose i 2nd Revised Sheet 19
. of canceting this tariff. Replacing 1st Revised Sheet 19
Ms&;ﬁ@um Pun?
PLEXAR®.II SERVICE S AR Laomm- ,.W o
* . . ; N i = - @ . -
. 45.1 General (Continued) REQD FFRes feirge

45.12 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

CANCELLED

(AT) - Automatic Call Distribution (ACD) (1)(2) (Continued)
. Non-Electronic Sets (Continued) 9\9%
Basic Features (Continued) Pubilc Service CommlSSlOn

MISSOURI

Call Delay Announcement: One prerecorded announcement provided to the caller in queue
advising of the delay in answering.

Feature Assignment: Allows 2500-type sets to be assigned and deleted from ACD groups
and moved from one ACD group to another.

Incoming Call Queune (30%): Reserves queue slots equal to 30% of all agent positions for
. incoming calls when all agents are busy.

Login/Logout: Allows an ACD agent to use a 2500-type set to login to an ACD group by
dialing an activation code, identification code and, if required, a password. The agent can
also logout of an ACD group by dialing a deactivation code.

Make Set Busy: Prevent an agent position from receiving only non-ACD calls to the set.
ACD calls continue to be presented.

Night Treatment: Provides a night service mode when all agents in an ACD group activate
make set busy keys on their sets.

. Ring Threshold: Provides for the rerouting of a call when an agent does not answer the call
within a preprogrammed time. The cail is rerouted either to the longest idle agent or the
front of the queue if there is no agent available. The agent position that did not answer is
logged out of service and must login to put the position back into service.

Set Distinctive Ringing: Enables an ACD agent to distinguish an ACD call from other
incoming calls. The main function is to provide a method by which ACD agents using
2500 sets will be able to distinguish ACD from non-ACD calls.

il a%arl Public

(1) Not available to BRI Stations. Lol VIRT MAAMISsIOon
(AT) (2) Not available on stations associated with Integrated Pathway Servme as found ﬂfgtxiq%of the
(AT) Digital Link Services Tariff,
N Issned: FEB 2 & 199_9— Effect"' 45

By PRISCILLA HILL-ARDOIN, President MissouiPR 0 6 1999
Southwestern Bell Telephone Company
St. Louis, Missourt



P.S5.C. Mo.No. 35
No supplement to this

tariff will be issued
except for the purpose
of canceling this tariff.

PLEXAR®-I SERVICE
45.1 General {Continued)
45.1.2 Feature Array (Continued)
C. Digital Multiplex System (DMS) Optional Features - (Continued)
(AT) - Automatic Call Distribution (ACD) (1) (Continued)

Non-Electronic Sets {Continued)

Basic Features (Continued)

General Exchange Tariff
Section 45

Ist Revised Sheet 19
Replacing Original Sheet 19

RECEIVED

DEC 2 8 1997

MISSOURE
Public Sewvire Commigsior

GANGELLED
n A

By W ce comﬂ\"lss‘\o“

Call Delay Anncuncement: One prerecorded announ@ﬂbx\pp oequ‘ﬁwug\caller in

queue acvising of the delay in answering.

Feature Assignment: Allows 2500-type seis to be assigned and deleted from ACD groups

and moved from one ACD group 1o another.

incoming calls when all agents are busy.

Incoming Call Queue (30%): Reserves queue slots equal to 30% of all agent positions for

Login/Logout: Allows an ACD agent to use a 2500-type set to login 1o an ACD group by
dialing an activation code, identification code and, if required. a password. The agent can

also logout of an ACD group by dialing a deactivation code.

Make Set Busy: Prevent an agent position from receiving only non-ACD calls to the set.

ACD calls continue to be presented.

Night Treatment: Provides a night service mode when al] agents in an ACD group activate

make set busy keys on their sets.

Ring Threshold: Provides for the rerouting of a call when an agent does not answer the

call within a preprogrammed time. The call is rerouted either to the jongest idle agent or
the front of the queue if there is no agent available. The agent position that did not answer
is logged out of service and must login to put the position back into service.

Set Distinctive Ringing: Enables an ACD agent to distinguish an ACD call from other

.AT) (1) Not available to BRI Stations.

incoming calls. The main function is to provide a method by which ACD agzéﬁt% ;‘E'E};ﬁg: @
2500 sets will be able to distinguish ACD from non-ACD calls. L A

FEB 26 1898

. MISSQURI
cBublic Service Commissior:

Issued:

DEC 2 3 1997

Effective:

viao IUYY

By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ‘ Section 45
except for the purpose Original Sheet 19

of canceling this tariff.

. RECEIVED
PLEXAR -IT SERVICE
JUL 161993

45.1 GENERAL-{(Continued)

45.1.2

C.

__MISSOURI
Public Service Commission

Feature Array-{(Continued)

Digital Multiplex System (DMS) Optional Features-(Continued)

- Automatic Call Distribution (ACD)-(Continued)

Non-Electronic Sets-(Continued)
Basic¢ Features-(Continued)

Call Delay Announcement: One prerecorded announcement provided to the
caller in queue advising of the delay in ansvering.

Feature Assignment: Allows 25Q00-type sets to be assigned and deleted
from ACD groups and moved from one ACD group to another.

Incoming Call Queue (30%): Reserves queue slots equal to 30% of all
agent positions for incoming calls when all agents are busy. ;

Login/Logout: Allows an ACD agent to use a 2500-type set to login to
an ACD group by dialing an activation code, identification code and, if
required, a password. The agent can also logout of an ACD group by
dialing a deactivation code.

Make Set Busy: Prevents an agent position from receiving only non-ACD
calls to the set. ACD calls continue to be presented.

Night Treatment: Provides a night service mode when all agents in an
ACD group activate make set busy keys on their sets.

Ring Threshold: Provides for the rerouting of a call when an agent
does not answer the call within a preprogrammed time. The call is
rerouted either to the longest idle agent or the front of the queue if
there is no agent available. The agent position that did not answer is
logged out of service and must login to put the position back into
service.

Set Distinctive Ringing: Enables an ACD agent to distinguish an ACD
call from other inﬁma—ﬁn The main function is to provide a
method by which AC g 2500 sets will be able to distinguish
ACD from non-ACD calls.
FEB 2 6 1398 q
By &

Issued:

JuLld 199’510“55&%%%?&@@5 et i;e;gg

By A.D. ROBERTSON, Assistant Vice President-External AffairsAUf 23 1993
Southwestern Bell Telephone Company

St. Louis, Missouri 0 OPUBLIC SERVICE CO:



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3 Revised Sheet 20
of canceling this tariff. Replacing 2™ Revised Sheet 20

PLEXAR®-II SERVICE
45.1 General (Continued)
45.1.2 Feature Array (Continued)
C. Digital Multiplex System (DM S) Optional Features - (Continued)

- Automatic Call Distribution (ACD) (1)(2) (Continued)
Non-Electronic Sets (Continued)
Basic Features (Continued)

Set Not Ready: Allows a 500/2500 set logged into an ACD agent position to use access
codes to activate and deactivate ACD Set Not Ready. Thisfeatureistypically used when
post-call work time is required to complete a transaction.

Supervisor Control of Night Service: Provides the supervisor with control of the initiation
of the night service treatment for one or more agent groups within the same customer

group.

Three-Way Calling/Call Transfer/Call Chaining to ACD: Allows the agent to transfer to
other ACD directory numbers in the same customer group and be included as a member of
athree-way call chain.

Optional Features

Additional ACD Directory Number: Unique seven-digit number used to receive incoming
ACD callsthat are not associated with aline.

Additional ACD Directory Number Priority: Allows a customer to prioritize calls
depending on the ACD directory number dialed. Calls of a higher priority get answered
before calls of alower priority.

Additional Incoming Call Queue (10%): Reserves additional queue slots equal to 10% of
all agent positions for incoming calls when all agents are busy.

Music on Delay (Queue): With thisfeature, callers placed in an incoming-call queue will
hear customer-provided music instead of silence after the call-delay announcement.

Night Service Recorded Announcement and Forward: Enhances the currently available
Night Service capability. Out-of-hour callers can be presented with a specialized recorded
announcement before being directed to the specified Night Service treatment.

(1) Not available to BRI Stations.
(CT) (2 Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

Issued: July 7, 1999 Effective: August 6, 1999
By JAN NEWTON, President-Missouri -
CANCELLED Southwestern Bell Telephone Company Fl Ied
May 1, 2014 St. Louis, Missouri . . .
Missouri Public Missouri Public
Service Commission Service Commission

N-2014-0220N
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P.5.C. Mo.-No. 35

No supplement to this . General Exchange Tariff
tariff will be issued. : Section 45
except for the purpose 2nd Revised Sheet 20
of canceling this tariff. Replacing 1st Revised Sheet 20

PLEXAR®-1I SERVICE
Misoaur Publia

45.1 General {Continued) Het i) Sornmitsoion

45.12 Feature Array (Continued) REED FERE & tyue

C. Digital Multiplex System (DMS) Optional Features - (Continued) CANCEL\_ED

Automatic Call Distribution (ACD) (1)(2) (Continued)

Non-Electronic Sets (Continued)

mmlSSIOn
pubh Seics ({’ﬁ“
Set Not Ready: Allows a 500/2500 set logged into an ACD agent position to use access
codes to activate and deactivate ACD Set Not Ready. This feature is typically used when
post-call work time is required to compiete a transaction.

Basic Features (Continued)

Supervisor Control of Night Service: Provides the supervisor with control of the initiation
of the night service treatment for one or more agent groups within the same customer
group.

Three-Way Calling/Call Transfer/Call Chaining to ACD: Allows the agent to transfer to
other ACD directory numbers in the same customer group and be included as a member of
a three-way call chain,

Optional Features

Additional ACD Directory Number: Unique seven-digit number used to receive incoming
ACD calis that are not associated with a line.

Additional ACD Directory Number Priority: Allows a customer to prioritize calls
depending on the ACD directory number dialed. Calls of a higher priority get answered
before calls of a lower priority.

Additional Incoming Call Queue (10%): Reserves additional queue slots equal to 10% of
all agent positions for incoming calls when all agents are busy.

Music on Delay (Queue): With this feature, callers placed in an incoming-cali queue will
hear customer-provided music instead of silence after the call-delay announcement.

Night Service Recorded Announcement and Forward: Enhances the currently available
Night Service capability. Qut-of-hour callers can be presented with a specialized recorded
announcement before being directed to the specified Night Service treatment,

(1) Not available to BRI Stations. Migoour Fublie.

Sorviat GBMMISSION

(2) Not available on stations associated with Integrated Pathway Service as found in Section 18 of the

Digital Link Services Tariff. FILED APR Q § 1939

Issued: FEB 241999 Effective: WAR r_é?f{"‘:"‘ﬂ;“*:x_

By PRISCILLA HILL-ARDOIN, President-Missouri AAPR 06 1393
Southwestern Bell Telephone Company
St. Louis, Missoun



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Ist Revised Sheet 20
. of canceling this tariff. Replacing Original Sheet 20

PLEXAR®-I1 SERVICE

RECEIVED

45.1 General (Continued)
. 45.1.2 Feature Array (Continued) DEC 2 3 1997

y . | . USEOURI
C. Digital Muitiplex S DM I Features - (Continued . —
igita] Multiplex System (DMS) Optional Features - (Continue )c “Cﬁ‘ﬂ; Aine Commiesior

(AT - Automatic Call Distribution (ACD) (1) (Continued)
R 06 '\999
. Non-Electronic Sets (Continued) Q_\c) @

Basic Features {Continued

( ) p“b\\cs M\SS
Set Not Ready: Allows a 300/2500 set logged inte an ACD agent position to use access
codes to activate and deactivate ACD Set Not Ready. This feature is typically used when
post-call work time is required to complete a transaction,

Supervisor Control of Night Service: Provides the supervisor with control of the initiation
of the night service treatment for one or more agent groups within the same customer
group.

. Three-Way Calling/Call Transfer/Cali Chaining to ACD; Allows the agent to transfer to
other ACD directory numbers in the same customer group and be included as a member of
a three-way call chain.

Optional Features

Additional ACD Directory Number: Unigue seven-digit number used to receive incoming
ACD-calls that are not associated with a line.

Additional ACD Directory Number Priority: Allows a customer to prioritize calls
depending on the ACD directory number dialed. Calls of a higher priority get answered
. before calls of a lower priority.

Additional Incoming Call Queue (10%): Reserves additional queue slots equal 10 10% of
all agent positions for incoming calls when all agents are busy.

Music on Delay (Queue): With this feature, callers placed in an incoming-call queue will
hear customer-provided music instead of silence after the call-delay announcement.

. Night Service Recorded Announcement and Forward: Enhances the currently available
Night Service capability. Out-of-hour callers can be presented with a SpCClEillZE(iEGO?’d@—J i
announcement before being directed to the specified Night Service treatment,

.\T) (1) Not available to BRI Stations. FE3 235 1998
Issued; BEE =! 3 Igg?_ lﬁTSSUUR'

Effective: FEB 2 @JEQBS

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
~ St. Louis, Missouri

ervice Commission



P.5.C, Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 45

axcept for the purpose Original Sheet 20
.' of canceling this tariff.

RECEIVED
JUL 161993

_ MISSOURI
Public Service Commission
C. Digital Multiplex System (DMS) Optional Features-(Continued)

PLEXARR_II SERVICE
45,1 GENERAL-(Continued)

45,1.2 Feature Array-(Continued)

- Automatic Call Distribution (ACD)-(Continued)
Non-Electronic Sets-(Continued)
Basic Features-(Continued)

Set Not Ready: Allows a 500/2500 set logged into an ACD agent position
to use access codes to activate and deactivate ACD Set Not Ready. This
feature is typically used when post-call work time is required to
complete a transaction.

Supervisor Control of Night Service: Provides the supervisor with
control of the initiation of the night service treatment for one or
more agent groups within the same customer group. !

. Three-Way Calling/Call Transfer/Call Chaining te ACD: Allows the agent
to transfer to other ACD directory numbers in the same customer group
and be included as a member of a three-way call chain.

Optional Features

Additional ACD Directory Number: Unique seven-digit number used to
receive incoming ACD calls that are not associated with a line.

Additional ACD Directory Number Priority: Allows a customer to
prioritize calls depending on the ACD directory number dialed. Calls
of a higher priority get answered before calls of a lower priority.

GANCELLED Additional Incoming Call Queue (10%): Reserves additional queue slots
equal to 10% of all agent positions for incoming calls when all agents
are busy.

FEB 2 6 1998
) ' usic on Delay (Queue): With this feature, callers placed in an
oming-call queue will hear customer-provided music instead of

Lblic sm"g%@ %Ommmeﬂce after the call-delay announcement.

Night Service Recorded Announcement and Forward: Enhances the
currently available Night Service capability. Out-of-hour callers can
be presented with a specialized recorded announcement before being
directed to the specified Night Service treatment.

4‘_ |
: T , Effective:
@ i jien® AUG 2 avelssaw

By A.D. ROBERTSON, Assistant Vice President-External Affaips/G 23 1993
Southvestern Bell Telephone Company
St. Louis, Missouri

472 PUBLIC SERVICE CORyj.:



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3 Revised Sheet 21
of canceling this tariff. Replacing 2™ Revised Sheet 21

PLEXAR®-II SERVICE
45.1 General (Continued)
45.1.2 Feature Array (Continued)
C. Digital Multiplex System (DM S) Optional Features - (Continued)
- Automatic Call Distribution (ACD) (1)(2) (Continued)
Non-Electronic Sets (Continued)
Optional Features (Continued)

Overflow of Enqueued Calls: Enhances the existing call overflow capability by providing
for overflow of callsthat have been enqueued for excessive amounts of time.

Second and Third Recorded Announcements. This feature enhances the basic
announcement capability by allowing customer groups to specify delay periods between
announcements and the type of treatment that callers are given during those delays and
after the last announcement is given.

2500 Set MIS/Load Management: Allows ACD Load Management and ACD Show
commands to be used for ACD groups consisting of 2500 set ACD agents. Load
Management commands allow setsto be reassigned from one ACD group to another, and
ACDSHOW commands display information about the group's agent position.

- Business Set Interface (1)(2)

Allows customers the capability to activate Business Set functionsin a Plexar-11 system.
Functions have been packaged as follows:

Basic Business Set Interface Package

Add-On Module Software: Allows the business set to be expanded when the customer
provides adjunct Customer Premises Equipment (CPE).

Auto Answer Back: Allows any incoming call to the primary directory number of the set
to be automatically answered after four seconds of ringing.

Automatic Dial: Allows a business set station user to call afrequently dialed number by
depressing the assigned feature key.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

Issued: July 7, 1999 Effective: August 6, 1999
By JAN NEWTON, President-Missouri .
CANCELLED Southwestern Bell Telephone Company Fi |ed
May 1, 2014 St. Louis, Missouri
Missouri Public Missouri Public
Service Commission Service Comimission

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued . Section 45

except for the purpose 2nd Revised Sheet 21

of canceling this tariff. Replacing 1st Revised Sheet 21
. PLEXAR®-II SERVICE

i\-/ljsss%wﬁ Publig
45.1 General (Continued) Sorvinn Cormrmianion

. 45.1.2 Feature Array (Continued) REC'D FE D 2 7 199‘)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

CANCELLED

(AT) - Automatic Call Distribution (ACD) (1)(2) (Continued)
3
Non-Electronic Sets (Continued) i\UG&? 6 1 9 \
(i o
. Optional Features (Continued) B ce CommlsSIOT‘

}) .
v N\
public Sem\SSOUR‘
Overflow of Enqueued Calls: Enhances the existing call overflow capability by providing
for overflow of calls that have been enqueued for excessive amounts of time.

Second and Third Recorded Announcements: This feature enhances the basic
announcement capability by allowing custorer groups to specify delay periods between
announcements and the type of treatment that callers are given during those delays and
after the last announcement is given.

2500 Set MIS/Load Management: Allows ACD Load Management and ACD Show
. commands to be used for ACD groups consisting of 2500 set ACD agents. Load

Management commands allow sets to be reassigned from one ACD group to another, and

ACDSHOW commands display information about the group's agent position.

(AT) - Business Set Interface (1)(2)

Allows customers the capability to activate Business Set functions in a Plexar-II system.
Functions have been packaged as foilows:

Basic Business Set Interface Package

. Add-On Module Software: Allows the business set to be expanded when the customer
provides adjunct Customer Premises Equipment (CPE).

Auto Answer Back: Allows any incoming call to the primary directory number of the set to
be automatically answered after four seconds of ringing.

Automatic Dial: Allows a business set station user to call a frequently dialed number by
depressing the assigned feature key.

(1) Notavailable to BRI Stations. Misgau ol o
(AT) (2) Notavailable on stations associated with Integrated Pathway Service as found in Section (8 of the

(AT) Dlgltal Link Sewices Taniff. FlLED APR @ @ 1933
Issued: FEB 2 41995 Effectiva R

By PRISCILLA HILL-ARDOIN, President-Missouri APR 0 6 1993
Southwestern Bell Telephone Company
' St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued . Section 45
except for the purpose Ist Revised Sheet 21
. of canceling this tariff. Replacing Original Sheet 21
PLEXAR®-II SERVICE ECEIVED
. 45.1 General (Continued)
DEC 23 1997
45.1.2 Feature Array (Continued)
\\PUSOURI
C. Digital Multiplex System (DMS) Optional Features - (Continued) chﬁ@- ~=Bvine Commigsior
(AT) - Automatic Call Distribution (ACD) (1) {Continued) N’R 1\ 13 ‘\93?\
& .
: 1\
. Non-Electronic Sets (Continued) 9_‘\ %Omm\ssm
B’G se!\ncgo\}?t\
Optional Features (Continued) ?“b\\ NS

Overtlow of Enqueuned Calis: Enhances the existing call overflow capability by providing
for overflow ot calls that have been enqueued for excessive amounts of time,

Second and Third Recorded Announcements: This feature enhances the basic
announcement capability by allowing customer groups to specity delay periods between

announcements and the type of treatment that callers are given during those delays and
after the last announcement is given.

2500 Set MIS/Load Management: Allows ACD Load Management and ACD Show
commands to be used for ACD groups consistihg ot 2500 set ACD agents. Load
Management commands allow sets to be reassigned from one ACD group to another, and
ACDSHOW commands display information about the group's agent position.

{AT) - Business Set Interface (1)

Allows customers the capability to activate Business Set functions in a Plexar-1I system.
Functions have been packaged as follows:

Basic Business Set Interface Package

Add-On Module Software: Allows the business set to be expanded when the customer
provides adjunct Customer Premises Equipment (CPE).

Auto Answer Back: Allows any incoming call to the primary directory number of the set
to be automatically answered after four seconds of ringing.

Automatic Dial: Allows a business set station user to call a frequently dialed nun{ﬁr@t&a E @
. depressing the assigned feature key.

(AT) (1) Not available to BRI Stations. FEB 28 1998

—_MISSOURI
DEC 2 3 1997 Errective:  FEB 2 gfjiggService Commissior:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Issued:



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
- except for the purpose Original Sheet 21
. of canceling this tariff.
R RECEIVED
PLEXAR -IT SERVICE

JUL 161993

45.1 GENERAL-(Continued) 3

45.1.2 Feature Array-{Continued) M'SSOUH'

Public Service Commission
C. Digital Multiplex System (DMS) Optional Features~(Continued)

- Automatic Call Distribution (ACD)-(Continued)
Non-Electronic Sets-(Continued)
Optional Features-(Continued)

Overflow of Enqueued Calls: Enhances the existing call overflow

capability by providing for overflow of calls that have been enqueued
for excessive amounts of time.

Second and Third Recorded Announcements: This feature enhances the
basic announcement capability by allowing customer groups to specify
delay periods between announcements and the type of treatment that
callers are given during those delays and after the last announcement
is given.

. 2500 Set MIS/Load Management: Allows ACD Load Management and ACD Show
commands to be used for ACD groups consisting of 2500 set ACD agents.
Load Management commands allow sets to be reassigned from one ACD group

to another, and ACDSHOW commands display information about '
agent position. &RNﬁEﬂED

- Business Set Interface
| FEB 2 6 1998
Allows customers the capability to activate Business Set fun ]
Plexar-II system. Functions have been packaged as followBy

Public ice Commission
Basic Business Set Interface Package ﬁ’lvng%Rl

Add-0On Module Software: Allows the business set to be expanded when
the customer provides adjunct Customer Premises Equipment (CPE).

Auto Answer Back: Allows any incoming call to the primary directory
number of the set to be automatically answered after four seconds of
ringing.

Automatic Dial: Allows a business set station user to call a
frequently dialed number by depressing the assigned feature key.

| | FILED
. Issued: J“L 19 1993 Effective:

AlUg 23 wM 23 1993
By A.D. ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company

St. Louis, Missouri M?. PUBLIC SERVICE CORY..




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3 Revised Sheet 22
of canceling this tariff. Replacing 2™ Revised Sheet 22

PLEXAR®-II SERVICE
45.1 General (Continued)
45.1.2 Feature Array (Continued)
C. Digital Multiplex System (DMYS) Optional Features - (Continued)
- Business Set Interface (1)(2) (Continued)
Basic Business Set Interface Package (Continued)

Automatic Line: Automatic Lineisadirectory number feature that may be assigned to
individual directory number appearances on a business set station.

Automatic Line and Multiple Appearance Directory Number (MADN): Thisfeature
allows aMADN-Single Call Arrangement (SCA)/-Multi-Call Arrangement (MCA)
member to be assigned as an Automatic Line. In addition, it makes automatic lines
compatible with many features and options that do not require initial dial tone.

Busy Override: Allows a business set user to gain access to a busy station by depressing
an appropriate key.

Call Forward: Allows abusiness set user to have incoming calls to a station automatically
forwarded in one of the four variations to a predetermined telephone number.

Call Park: Provides the business set user the capability of parking (holding) a call against
its own directory number. The parked call can be retrieved from any station by dialing the
feature access code and directory number. Once the call has been parked against a
directory number in the system, the user is free to originate and receive calls.

Call Pickup: Allows astation to answer callsincoming to another station within a
predetermined call pickup group. A call pickup group isagroup of stations with call
pickup assigned and linked together using one of the stations as a linking member.

Call Waiting: With this feature, an incoming call encountering a busy business set station
received audible ringing, while the called station user receives call waiting notification.
The called station user can choose to acknowledge the new caller and place the existing
party on hold, to alternate between the callers, or to abandon one of the calls and be
recalled by the other.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

Issued: July 7, 1999 Effective: August 6, 1999
By JAN NEWTON, President-Missouri .
CANCELLED Southwestern Bell Telephone Company Fi |ed
May 1, 2014 St. Louis, Missouri
Missouri Public Missouri Public
Service Commission Service Comimission

N-2014-0220N



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
taniff will be 1ssued . : Section 45
except for the purpose 2nd Revised Sheet 22
. of canceling this tariff. Replacing 1st Revised Sheet 22

PLEXAR®-NI SERVICE
Missouri Publia

Sarvied Comminaion
45.1 General (Continued) or

. 45.1.2 Feature Array (Continued) REG'Q F E E 2 g !q qu
CANCELLED

C. Digital Multiplex System (DMS) Optional Features - (Continued)

(AT) - Business Set Interface (1)(2) (Continued) uG 06 ‘599
. . . By
Basic Business Set Interface Package (Continued) ic Service C,ommtssmn
¢ Public S OUR

Automatic Line: Automatic Line is 2 directory number feature that may be assigned to
individual directory number appearances on a business set station.

Automatic Line and Multipie Appearance Directory Number (MADN): This feature allows
a MADN-Single Call Arrangement (SCA)/-Multi-Call Arrangement (MCA) member to be
assigned as an Automatic Line. In addition, it makes automatic lines compatible with many
features and options that do not require initial dial tone.

Busy Override: Allows a business set user to gain access to a busy station by depressing an
. appropriate key.

Call Forward: Allows a business set user to have incoming calls to a station automatically
forwarded in one of the four variations to a predetermined telephone number.

Call Park: Provides the business set user the capability of parking (holding) a call against
its own directory number. The parked call can be retrieved from any station by dialing the
feature access code and directory number. Once the call has been parked against a
directory number in the system, the user is free to originate and receive calls.

Call Pickup: Allows a station to answer calls incoming to another station within a
predetermined call pickup group. A call pickup group is a group of stations with call
. pickup assigned and linked together using one of the stations as a linking member.

Call Waiting: With this feature, an incoming call encountering a busy business set station
received audible ringing, while the called station user receives call waiting notification.
The called station user can choose to acknowiedge the new caller and place the existing

party on hold, to alternate between the callers, or to abandon one of the calls and be
recalled by the other.

(1) Not available to BRI Statioas. il Public
(AT) (2) Notavailable on stations associated with Integrated Pathway S”erweem%%%q oR2

(AT) Digital Link Services Tariff.
® E!LE[L&BE 08 ‘lSqq
Issued: FEB 92 4 1999 Effective:
By PRISCILLA HILL-ARDOIN, President-Missouri APR 06 1993

Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-Na. 35

No supplement to this General Exchange Tariff
tariff will be issued - Section 45
except for the purpose Ist Revised Sheet 22
. of canceling this tariff. Replacing Original Sheet 22

PLEXAR®-IT SERVICE
= _1
. 45.1 General (Continued) [’% EEQW E @
43.1.2 Feature Array (Continued) 6 ¢ 2 31997

C. Digital Multiplex System (DMS) Optional Features - (Coniinu%“c MISSOUR ’
P' ﬁg@wﬁca Comrmiesine

(AT) - Business Set Interface (1) (Continued) APR O
. Basic Business Set Interface Package (Continued) %A&/R Ommlss‘on
Pub\\ ‘ssoum

Automatic Line. Automatic Line is a directory aumber feature that may be assigned to
individual directory number appearances on a business set station.

2 utomatic Line and Multiple Appearar -1 Dircctory Number (MADN): This feature
allows a MAADN-Single Call Arrangement (SCA)/-Multi-Call Arrangement (MCA)
member to be assigned as an Automatic Line. In addition, it makes automatic lines
compatible with many features and options that do not require initial dial tone.

Busy Override: Allows a business set user to gain access to a busy station by depressing
. an appropriate key.

Call Forward: Allows a business set user to have incoming calls to a station automatically
forwarded in one of the four variations 10 & predetermined telephone number.

Call Park: Provides the business set user the capability of parking (holding) a call against
its own directory number. The parked call can be retrieved from any station by dialing the
feature access code and directory number, Once the call has been parked against a
directory number in the system, the user is free to originate and receive calls.

Call Pickup: Allows a station to answer calls incoming to another station within a
predetermined call pickup group. A call pickup group is a group of stations with call
. pickup assigned and linked together using one of the stations as a linking member.

Call Waiting: With this feature, an incoming call encountering a busy business set station
received audible ringing, while the called station user receives call waiting notification.
The cailed station user can choose to acknowledge the new caller and place the existing

party on hold, to alternate between the callers, or to abandon one of the calls and be
recalled by the other.

® FILED

(AT) (1) Not available to BRI Stations. FEB 25 1998

® —WiSSOURT
P ? . .
ssued: PEC 2 3 1997 Effective. Fébil é: g?%;ge Commission

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Lows, Missouri



P.35.C. Mo.-No. 35

No supplement to this General Exchange Tariff
_ tariff will be issued . Section 45
@ it tanies, RECRIWED
PLEXARN-II SERVICE JUL 161993
45.1 GENERAL-(Continued) M,SSOURI
45,1.2 Feature Array-(Continued) Public SmiceCDmmiSSion

C. Digital Multiplex System (DMS) Optional Features-{Continued)
— Business Set Interface-{Continued)
Basic Business Set Interface Package-(Continued)

Automatic Line: Automatic Line is a directory number feature that may
be assigned to individual directory number appearances on a business
set station.

Automatic Line and Multiple Appearance Directory Number (MADN): This
feature allows a MADN-Single Call Arrangement (SCA)/-Multi-Call
Arrangement (MCA) member to be assigned as an Automatic Line. 1In
addition, it makes automatic lines compatible with many features and
options that do not require initial dial tone. ,‘

Busy Override: Allows a business set user to galn access to a busy
. station by depressing an appropriate key.

Call Forwvard: Allows a business set user to have incoming calls to a
station automatically forwarded in one of the four variations to a
predetermined telephone number.

Call Park: Provides the business set user the capability of parking
(holding) a call against its own directory number. The parked call can
be retrieved from any station by dialing the feature access code and
directory number. Once the call has been parked against a directory
number in the system, the user is free to originate and receive calls.

CAN,CELLEDCall Pickup: Allows a station to answer calls incoming to another
’ station within a predetermined call pickup group. A call pickup group
is a group of stations with call pickup assigned and linked together
FEB 2 61 9&1sing one of the stations as a linking member.

e

ald Waiting: With this feature, an incoming call encountering a busy
PUSSIMks set station received audible ringing, while the called station
user receives call waiting notification. The called station user can
choose to acknowledge the new caller and place the existing party on
hold, to alternate between the callers, or to abandon one of the calls
and be recalled by the other.

‘ Issued: Effective:

JUL 191993 AUB 23 1
By A.D. ROBERTSON, Assistant Vice President-External AffairAsUG 23 1993
Southwestern Bell Telephone Company

“st. Louis, Missouri MO. PUBLIC SERVICE CORM




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3" Revised Sheet 23
of canceling this tariff. Replacing 2™ Revised Sheet 23

PLEXAR®-II SERVICE
45.1 General (Continued)
45.1.2 Feature Array (Continued)
C. Digital Multiplex System (DMYS) Optional Features - (Continued)
- Business Set Interface (1)(2) (Continued)
Basic Business Set Interface Package (Continued)
Call Waiting-Originating for Business Sets: Enhances the original Call Waiting Originate
(CWO) feature by extending the availability of CWO to business sets in the following
manner: (1) allowing CWO to be assigned to a directory number on a business set or (2)
allowing an originator with CWO to terminate to a business set with a Call Waiting
Terminating (CWT) key.

Dia Call Waiting: Allows Dial Call Waiting to be assigned to a business set on a per
directory number basis.

Feature Code Access: Provides an alternate method of accessing business set features,
other than through the use of feature keys.

Group Intercom: Allows a customer to call amember of a predesignated group by using
abbreviated dialing.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

Issued: July 7, 1999 Effective: August 6, 1999
By JAN NEWTON, President-Missouri .
CANCELLED Southwestern Bell Telephone Company Fi |ed
May 1, 2014 St. Louis, Missouri
Missouri Public Missouri Public
Service Commission Service Comimission

N-2014-0220N
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(AT)

(AT)
(AT)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 23
of canceling this tariff. Replacing ist Revised Sheet 23
PLEXAR®-II SERVICE Miseouri Publia

Sorvip® GOIMImMEaniDn
45.1 General {Continued)

RECD FER 28 q000
CELLED

C. Digital Multiplex System {DMS) Optional Features - (Continued) GAN

45.1.2 Feature Array (Continued)

- Business Set Interface (1)(2) (Continued) AUG 6 19 99_6

Basic Business Set Interface Package (Continued) {cg. e Gomm‘\ss'\on

BY 3

3 public SeNVIEHRN

Call Waiting-Originating for Business Sets: Enhances the original C:M‘&’aiting Originate
{CWO) feature by extending the availability of CWO to business sets in the following
manner: (1)allowing CWO to be assigned to a directory number on a business set or (2)
allowing an originator with CWO io terminate to a business set with a Call Waiting
Terminating {(CWT) key.

‘Dial Call Waiting: Allows Dial Call Waiting to be assigned to a business set on a per
directory number basis.

Feature Code Access: Provides an alternate method of aceessing business set features,
other than through the use of feature keys.

Group Intercom: Allows a customer to call a member of a predesignated group by using
abbreviated dialing.

{1) Not available to BRI Stations. ﬁmMi‘gg éiﬁ‘l?#ﬁbgcﬁ

(2) Not available on stations associated with Integrated Pathway Service as found in Section 18 of the

Digital Link Services Tariff FILED APR 0 6 1999

Issued: FEB 2 41999

By PRISCILLA HILL-ARDOIN, President-Missourg ;
Southwestern Bell Telephone Company "APR 0 6 ]993
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supptement to this General Exchange Tariff
tariff will be issued ‘ Section 45
except for the purpose Ist Revised Sheet 23
.' of canceling this tariff. Replacing Ongﬁ;al %eg@ %é
PLEXAR®-1I SERVICE
. 45.1 General (Continued) DEC 23 1997
45.1.2 Feature Array (Continued) MISSOURI

Public Sewice Commissior
C. Digital Multiplex System (DMS) Optional Features - (Continued)

{AT) - Business Set Interface (1} (Continued)
. Basic Business Set Interface Package (Continued)

Call Waiting-Originating for Business Sets: Enhances the original Call Waiting Originate
(CWQO) feature by extending the availability of CWO 1o business sets in the following
manner: (1} allowing CWO to be assigned to a directory number on a business set or (2)
ellowing an originator with CWO to terminate to a business set with a Call Waiting
Terminating (CWT) key.

Dial Call Waiting: Aflows Dial Call Waiting to be assigned to a business set on a per
directory number basis.

. Feature Code Access: Provides an alternate method of accessing business set features,
other than through the use of feature keys.

Group Intercom: Allows a customer to cail a member of a predesignated group by usiag
abbreviated dialing.

Gort
oute QSR

) .
¢ m;\po@ SEOEL

. FEB 26 1998

(AT) (1) Not available to BRI Stations. MISSOURI
Public Service Commission

DEC 23 1997 Effective: FEB 26 1998

Issued:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St Louis, Missourni



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 45
- except for the purpose Original Sheet 23

. of canceling this tariff. RECEIVED
R
45.1 GENERAL-(Continued)
MISSOURI
45.1.2 Feature Array-(Continued) Public SeﬂlicecammiSSiOn

C. Digital Multiplex System (DMS) Optional Features-{Continued)
- Business Set Interface-(Continued)

Basic Business Set Interface Package-(Continued)
Call Waiting-OQriginating for Business Sets: Enhances the original Call
Vaiting Originate (CVW0) feature by extending the availability of CVQ to
business sets in the following manner: (1) allowing CVQ to be assigned
to a directory number on a business set or (2) allowing an originator
with CW0 to terminate to a business set with a Call Waiting Terminating
(CVT) key.

Dial Call Vaiting: Allows Dial Call Waiting to be assigned to a
business set on a per directory number basis.

Feature Code Access: Provides an alternate method of accessing
. business set features, other than through the use of feature keys.

Group Intercom: Allows a customer to call a member of a predesignated
group by using abbreviated dialing.

CANCELLED

FEB 2 6 1998
By ‘ 41‘2073
Public ﬁrlvé%eo%tﬂ?mlssion F"_ED
AUG 23 1993
MO. PUBLIC SERVICE CORIML

. Issued: Effective:

JUL 194 AUG 2 3 1993
By A.D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company
'St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issue Section 45
except for the purpose 4" Revised Sheet 24
of canceling this tariff. Replacing 3" Revised Sheet 24

PLEXAR®-II SERVICE
45.1 General (Continued)
45.1.2 Feature Array (Continued)
C. Digital Multiplex System (DM S) Optional Features - (Continued)
- Business Set Interface (1)(2) (Continued)
Basic Business Set Interface Package (Continued)

Held Calls: Allows abusiness set user to hold an established call on any directory number
on the business set. The user may then originate or receive another call on any other idle
directory number.

Intercom: Allows a customer to directly terminate on a predesignated set by depressing the
intercom key.

Key Short Hunt: Provides the capability for incoming calls to hunt over a set of directory
number appearances on a business set in search of an idle directory number to terminate
on. Thedirectory numbers hunted over can be either standard directory numbers or

Multiple Appearance Directory Numbers (MADNS).

Listen on Hold: Allows abusiness set user to place a called party on hold and listen
through the speaker.

Make Set Busy: Allows directory number appearances on a business set to be made busy
to incoming calls.

Multiple Appearance Directory Number (MADN): A directory number that is assigned to
more than one business set is called a Multiple Appearance Directory Number (MADN).
The business sets that are assigned this directory number are known asaMADN group.

Multiple Appearance Directory Number (MADN) and Conference Interaction: Allowsthe
following types of conference callsto interact with MADN Hold: Three-way Calling,
Station Controlled Conference, Preset Conference, and Meet-Me Conference. This feature
also alows a conference call to be either answered or established by one party, placed on
hold, and picked up by another party.

Privacy Release: AllowsaMADN with Single Call Arrangement (MADN SCA) to
establish a conference call anong a number of MADN lines and an external party.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

Issued: July 7, 1999 Effective: August 6, 1999
By JAN NEWTON, President-Missouri .
CANCELLED Southwestern Bell Telephone Company Fi |ed
May 1, 2014 St. Louis, Missouri
Missouri Public Missouri Public
Service Commission Service Comimission

N-2014-0220N
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issue . Section 45
except for the purpose 3rd Revised Sheet 24

of canceling this tariff.

: Replacing 2nd Revised Sheet 24
PLEXAR®-II SERVICE

Misaourt Public

45.1 General (Continued) Eatviady Cornmisoion
45.1.2 Feature Array (Continued) READ EER 25 yan

C. Digital Multiplex System (DMS) Optional Features - (Continued) GANCELLED

Business Set Interface (1)(2) (Continued) AUG 6 19&3’4

Basic Business Set Interface Package (Continued) By ice Comm‘lssion
pubtic Se SSOURI

Held Calls: Allows a business set user to hold an established cali on %‘y &rectory number
on the business set. The user may then originate or receive another call on any other idle
directory number.

Intercom: Allows a customer to directly terminate on a predesignated set by depressing the
intercom key.

Key Short Hunt: Provides the capability for incoming calls to hunt over a set of directory
number appearances on a business set in search of an idle directory number to terminate
on. The directory numbers hunted over can be either standard directory numbers or
Multiple Appearance Directory Numbers (MADNSs).

Listen on Hold: Allows a business set user to place a called party on hold and listen
through the speaker.

Make Set Busy: Allows directory number appearances on a business set to be made busy
to incoming calls.

Multiple Appearance Directory Number (MADN): A directory number that is assigned to
more than one business set is called a Multiple Appearance Directory Number (MADN).
The business sets that are assigned this directory number are known as a MADN group.

Multiple Appearance Directory Number (MADN) and Conference Interaction: Allows the
following types of conference calls to interact with MADN Hold: Three-way Calling,
Station Controlled Conference, Preset Conference, and Meet-Me Conference. This feature
also allows a conference call to be either answered or established by one party, placed on
boid, and picked up by another party.

Privacy Release: Allows a MADN with Single Call Arrangement (MADN SCA) to
establish a conference call among a number of MADN lines and an external party.

(1) Not available to BRI Stations. o - Misgowri P@bﬁiq ;

(AT) (2) Not available on stations associated with Integrated Pathway Seﬁ&%'gg\ﬁ "ﬁ@@m' %%R@
Digital Link Services Tariff. E“_EB APR 0 8 1gqq

Issued: ¥EB 2 4 1999 Effective: KijiRs RS

By PRISCILLA HILL-ARDOIN, President-Missouri APR 06 1933
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Taritf
tariff will be issue Section 45
except for the purpose an Revised Sheet 24
of canceling this tariff. Replacing 1st Revised Sheet 24
PLEXAR®-II SERVICE RECRIMVT™
45.1 Generat (Continued) FEB 9 1999
. 45.1.2 Feature Array (Continued)

MO. PuBLIC SERVILE “ﬁ&%\_\ﬁn

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Business Set Interface (1) (Continued) APR 06 43‘393
Basic Business Set Interface Package (Continued}) 51’d Gomm\SSm“
o b\\cs soum

Held Calls: Allows a business set user to hold an established call on any directo number
on the business set. The user may then originate or receive another call on any other idle
directory number.

Intercom: Allows a customer to directly terminate on a predesignated set by depressing the
intercom key.

Key Short Hunt: Provides the capability for incoming calls to hunt over a set of directory
number appearances on a business set in search of an idle directory number to terminate
on. The directory numbers hunted over can be either standard directory numbers or

. Multiple Appearance Directory Numbers (MADNS).
© Listen on Hold: Allows a business set user to place a called party on hold and listen
through the speaker.

Make Set Busy: Allows directory number appearances on a business set to be made busy
to incoming calls.

Multiple Appearance Directory Number (MADN): A directory number that is assigned to
more than one business set is called a Multiple Appearance Directory Number (MADN).
The business sets that are assigned this directory number are known as a MADN group.

. Multiple Appearance Directory Number (MADN) and Conference Interaction: Allows the
following types of conference calls to interact with MADN Hold: Three-way Calling,
Station Controlled Conference, Preset Conference, and Meet-Me Conference. This feature
also allows a conference call to be either answered or established by one party, placed on
hold, and picked up by another party.

Privacy Release: Allows a MADN with Single Call Arrangement (MADN SCA) to
establish a conference call among a number of MADN lines and jap] éx
. B v’ikw aﬁrrnﬁ"?w BN
(1) Not available to BRI Stations.

. Issued: FEB 09 1999 . Effective;

-

I ED MAR ¢ ©

1899

o MAR 19999
By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri




(AT)

(AT)

I

P.S.C. Mo.Ne. 35

No supplement to this General Exchange Tariff
tariff will be issue ’ Section 45
except for the purpose Ist Revised Sheet 24
of canceling this tarift, Replacing Original Sheet 24

PLEXAR®-II SERVWCEU.ED
REGEIVED
W 1.9 1958 H

45.1.2 Feature Array (Continued) W DEC 28 1997
ecommlss 100

C. Digital Multiplex System (DMS) Optional lﬂ&b“g S&“ Publi SM SSOURI
UOIC service Commiesior

45.1 General (Continued)

- Business Set Interface (1) (Continued)
Basic Business Set Interface Package (Continuved)

Held Calls: Allows a business set user to hold an established call on any directory number
on the business set. The user may then originate or receive another call on any other idie
directory number.

Intercom: Allows a customer to directly terminate on a predesignated set by depressing
the intercom key. !

Key Short Hunt: Provides the capability for incoming calls to hunt over a set of directory
number appearances on a business set in search of an idle directory number to terminate
on. The directory numbers hunted over can be either standard directory numbers or
Muttiple Appearance Directory Numbers (MADNs).

Listed on Hold: Allows a business set user to place a called party on hold and listen
through the speaker.

-

Make Set Busy: Allows directory number appearances on a business set to be made blisy
to incoming calls.

Multiple Appearance Directory Number (MADN): A directory number that is assigned to
more than one business set is called a Multiple Appearance Directory Number (MADN).
The business sets that are assigned this directory number are known as a MADN group.

Multiple Appearance Directory Number (MADN) and Conference Interaction: Allows the
following types of conference calls to interact with MADN Hold: Three-way Calling,
Station Controlled Conference, Preset Conference, and Meet-Me Conference. This feature
also allows a conference call to be either answered or established by one party, placed on

hold, and picked up by another party.
FILED

Privacy Release: Allows a MADN with Single Call Arrangement (MADN SCA) t
establish a conference call among a number of MADN lines and an external party.

FEB 26 1598

MISSOURI

Pubiit Service Commilesion:
Issued: DEC 2 3 1997 Effective: FEB 26 1998 "

(1) Not available to BRI Stations.

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Betl Telephone Company
St. Louis, Missouri




(MT)
(RT)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 5th Revised Sheet 26
of canceling this tariff. Replacing 4th Revised Sheet 26

PLEXAR®-1l SERVICE
45.1 GENERAL (Continued)

45.1.2 Feature Array (Continued)
C. Digital Multiplex System (DM S) Optional Features - (Continued)
- Business Set Interface (1)(3) (Continued)
Basic Business Set Interface Package (Continued)
Business Set Interface Optional Feature

Individual Business Line: Allows the business set user the appearance of aBasic Local
Access line as one of the directory numbers on the set.

Direct Station Selection/Busy Lamp Field: Provides the following two functions on one
feature key: Direct Station Select provides direct dialing to a monitored directory number
and Busy Lamp Field allows the user to monitor station status of a directory number
through the use of the business set |lamp status.

- cal Pak (1)(2)

Allows a station user to park (hold) a call against its own directory number. The parked
call can be retrieved from any station by dialing the feature access code and directory
number.

- Last Number Redid

Enables a subscriber to redial the last called number by pressing a single key rather than
dialing the entire number.

- Meet-Me Conference (1)

Allows conferees to hold a conference on a six-port conference bridge by dialing a
directory number at a specific time.

(1) Not availableto BRI Stations.

(2) Available only to existing customers who have feature. Refer to Optional Features, Call Park, for
new customers.

(3) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

Issued: October 24, 2003 Effective: November 24, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED H
May 1, 2014 Flled .
Missouri Public Missouri Public
Service Commission Service Commission

N-2014-0220N



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45

. except for the purpose iginal Sheet 24

of canceling this tariff. REGE‘VEﬁ
PLERAR"-II SERVICE jyL 16 1993

45.1.2 Feature Array—(Continued) Public Sevvice Commission

C. Digital Multiplex System (DMS) Optional Features-(Continued)
- Business Set Interface-(Continued)
Basic Business Set Interface Package-(Continued)

Held Calls: Allows a business set user to hold an established call on
any directory number on the business set. The user may then originate ox
receive another call on any other idle directory number.

Intercom: Allovs a customer to directly terminate on a predesignated set
by depressing the intercom key.

Key Short Hunt: Provides the capability for incoming calls to hunt over
a set of directory number appearances on a business set in search of an
idle directory number to terminate on. The directory numbers hunted' over
can be either standard directory numbers or Multiple Appearance Directory

. Numbers (MADNs}.

Listed on Hold: Allows a business set user to place a called party on
hold and listen through the speaker.

Make Set Busy: Allows directory number appearances on a business set to
be made busy to incoming calls.

Multiple Appearance Directory Number (MADN): A directory number that is
assigned to more than one business set is called a Multiple Appearance
Directory Number (MADN). The business sets that are assigned this
directory number are known as a MADN group.

Multiple Appearance Directory Number (MADN) and Conference Interaction:
Allows the following types of conference calls to interact with MADN
Hold: Three-way Calling, Station Controlled Conference, Preset
Conference, and Meet-Me Conference. This feature also allows a
conference call to be either answered or established by one party, placed
on hold, and picked up by another party.

Privacy Release: AllGANcEHbEmth Single Call Arrangement (MADN SCA)
to establish a conference call among a number of MADN lines and an

external party.
é %998
. Issued: I"U c C Effective: M
JUL 19 1993 ﬁf‘é‘é" UORT AUG 2 3 rsm
By A. D. ROBERTSON, Assistant Vice President-External Affairé
Sou thwestern Bell Telephone Company

St. Louis, Missouri fAD. PUBLIC SERVICE CORR:




(AT)
(AT)

(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued . Section 45
except for the purpose 2nd Revised Sheet 25
of canceling this tariff. Replacing 1st Revised Sheet 25

PLEXAR®-II SERVICE Mimczawu Public
Soivie® Commission

45.1 General (Continued)

45.1.2 Feature Array (Continued)

RECRH FEL RS e

C. Digital Multipiex System (DMS) Optional Features - (Contim%NCEU-ED

(1) Not available to BRI Stations. Miaaqﬂ wari Pr% lie

Business Set Interface (1)(2) (Continued) AUG 06 1%??9’5

Basic Business Set Interface Package (Continued) ce ommlssmn

' \\c Sevl H
ng Again: With Ring Again, the user can have the usinesshid ﬁﬁ&l of a busy directory

number and be notified when the called station becomes free.

Speed Calling {Personal): Allows a business set user to have their own one-digit and/or
two-digit speed call list. The user assigns and changes numbers against these lists and they
cannot be allowed access by other stations.

Business Set Display Feature Package

Call Forward/Automatic Dial Display: Displays the previously stored number when
programming Call Forwarding or Automatic Dialing on a business set with a display.

Display Called Number: Provides the user of a business set equipped with visual feedback
concerning the called number during the origination, termination and programming, and
feature activation operations.

Display Calling Number-Closed User Group Only: Provides the business set user
receiving an incoming call with visual feedback concerning the cailing number.

Enhanced Business Set Reason Display: For business set users with Display, this feature
enhances Call Forward Reason Display to provide information on redirected calls. This

allows the user to appropriately answer calls that are being redirected by features such as
Call Forwarding.

Query Time Key: Provides the current time and date on a business set LCD display when
the Query Time and Date Key is depressed.

217 -1) S8I0N

(2) Not available on stations associated with Integrated Pathway Se: ioe a8 found in Sectlon 18 of the

Digital Link Services Tariff, glLEQ APR 0 & 1999

Issued: FEB 2 4 1999 Effecnve

By PRISCILLA HILL-ARDOIN, President-Missouri APR 06 1393
Southwestern Bell Telephone Company
‘ St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tanff
tariff will be issued ' Section 45
except for the purpose Ist Revised Sheet 25
. of canceling this tariff. Replacing Original Sheet 25

PLEXAR®-II SERVICE RECEIVED

. 45.1 General (Continued) neEC 2 3 1997
[

45.1.2 Feature Array (Continued)

MISSOUR!
C. Digital Multiplex System (DMS) Optional Features - (Continued) F@ANGE“_’L‘EB"“ e
(AT) - Business Set Interface {1} (Continued) PR 0 e 1999
. Basic Business Set Interface Package (Continued) ” ¥

By. ) o
Public Service Comimission

Ring Again: With Ring Again, the use: can have the business set monitdVHSS ctory
number and be notified when the called station becomes {ree.

Speed Calling (Personal): Aliows a business szt user to have their own one-digit and/or RN
two-digit speed call list. The user assigns and changes numbers against these lists and they
cannot be allowed access by other stations.

Business Set Display Feature Package

. Call Forward/Automatic Dial Display: Displays the previously stored number when
programming Call Forwarding or Auiematic Dialing on a business set with a display.

Display Called Number: Provides the user of a business set equipped with visual feedback
concerning the called number during the origination, termination and programming, and
feature activation operations.

Display Calling Number-Closed User Group Only: Provides the business set user
receiving an incoming call with visual feedback concerning the calling number.

Enhanced Business Set Reason Display. For business set users with Display, this feature

. enhances Call Forward Reason Display to provide information on redirected calls. This
allows the user to appropriately answer calls that are being redirected by features such as
Call Forwarding.

Query Time Key: Provides the current time and date on a business set LCD display when
the Query Time and Date Key is depressed.

FEB 26 1998

(AT) (1) Notavailable to BRI Stations.
L) Public Syrlvslgao gORﬂ!ImiSSiOI'!
lsued:  DEC 23 1997 efective:  FEB 2 6 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45

' except for the purpose iginal Sheet 25
. of canceling this tariff. HECE‘VEBl
pLexaRR_1T service JUL 167893

45.1 GENERAL-(Continued) MISSOURI

45.1.2 Feature Array PubthermceCommlsswn

C. Digital Multiplex System (DMS) Optional Features-(Continued)
- Business Set Interface-(Continued)
Basic Busihess Set Interface Package-~(Continued)

Ring Again: With Ring Again, the user can have the business set monitor
a busy directory number and be notified when the called station becomes
free.

Speed Calling (Personal): Allows a business set user to have their own
one-digit and/or two-digit speed call list. The user assigns and changes
numbers against these lists and they cannot be allowed access by other
stations.

Business Set Display Feature Package

. Call Forwvard/Automatic Dial Display: Displays the previously stored
number vhen programming Call Forwarding or Automatic Dialing on a
business set with a display.

Display Called Number: Provides the user of a business set equipped with
visual feedback concerning the called number during the origination,
termination and programming, and feature activation operations.

Display Calling Number-Closed liser Group Only: Provides the business set
user receiving an incoming call with visual feedback concerning the
calling number.

Enhanced Business Set Reason Display: For business set users with
Display, this feature enhances Call Forward Reason Display to provide
information on redirected calls. This allows the user to appropriately
answver calls that are being redirected by features such as Call
Forwarding.

Query Time Key: Provm E!rmrent time and date on a business set LCD
display when the Query Time ate Key is depressed. FILED

FEB 2.6 1998 AUG 23 1993
_ LD
@ U 19w i e

By A. D. ROBERTSON, Assistant Vice President External Affairs
Southwestern Bell Telephone Company
St. Louis, Missouri




(MT)
(RT)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 5th Revised Sheet 26
of canceling this tariff. Replacing 4th Revised Sheet 26

PLEXAR®-1l SERVICE
45.1 GENERAL (Continued)

45.1.2 Feature Array (Continued)
C. Digital Multiplex System (DM S) Optional Features - (Continued)
- Business Set Interface (1)(3) (Continued)
Basic Business Set Interface Package (Continued)
Business Set Interface Optional Feature

Individual Business Line: Allows the business set user the appearance of aBasic Local
Access line as one of the directory numbers on the set.

Direct Station Selection/Busy Lamp Field: Provides the following two functions on one
feature key: Direct Station Select provides direct dialing to a monitored directory number
and Busy Lamp Field allows the user to monitor station status of a directory number
through the use of the business set |lamp status.

- cal Pak (1)(2)

Allows a station user to park (hold) a call against its own directory number. The parked
call can be retrieved from any station by dialing the feature access code and directory
number.

- Last Number Redid

Enables a subscriber to redial the last called number by pressing a single key rather than
dialing the entire number.

- Meet-Me Conference (1)

Allows conferees to hold a conference on a six-port conference bridge by dialing a
directory number at a specific time.

(1) Not availableto BRI Stations.

(2) Available only to existing customers who have feature. Refer to Optional Features, Call Park, for
new customers.

(3) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

Issued: October 24, 2003 Effective: November 24, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED H
May 1, 2014 Flled .
Missouri Public Missouri Public
Service Commission Service Commission

N-2014-0220N



CANCELLED

(AT)
(AT)

(AT)
(AT)

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.5.C. Mo.-No. 35

General Exchange Tariff
Section 45
4th Revised Sheet 26

Replacing 3rd Revised Sheet 26
PLEXAR®-II SERVICE

45.1 GENERAL (Continued)

45.1.2 Feature Array (Continued)

d

T omuission

NOV 2 4 2003

i el
|

Pub

C. Digital Multiplex System (DMS) Optional Features - (Continued)

t

1l

8-.

LBt
U

.y
¥

SRAET emm?ﬂ“& o

FECT) FEH 16 2000

Business Set Interface (1)(3) (Continued)
Basic Business Set Interface Package (Continued)

Business Set Interface Optional Feature

Individual Business Line: Allows the business set user the appearance of a Basic Local Access line
as one of the directory numbers on the set.

Direct Station Selection/Busy Lamp Field: Provides the following two functions on one feature
key: Direct Station Select provides direct dialing to a monitored directory number and Busy Lamp

Field allows the user to monitor station status of a directory number through the use of the business
set lamp status.

Call Park (i}2)

Allows a station user to park (hold) a call against its own directory number. The parked call can be
retrieved from any station by dialing the feature access code and directory number.

Last Number Redial

Enables a subscriber to redial the last called number by pressing a single key rather than dialing the
entire number.

Meet-Me Conference (1)

Allows conferees to hold a conference on a six-port conference bridge by dialing a directory
number at a specific time.

Visual Message Waiting Indication (1)(3)

This feature is for use with customer equipment tht requires a voltage signal to activate the

message waiting light..

(1) Not available to BRI Stations. For the message waiting indication feature available to BRI Stations
(see Visual Message Waiting Indication in Section 45.1.2,B. of this tariff.)

(2) Awvailable only to existing customers who have feature. Refer to Optional Features, Call Park, for new
customers,

(3) Not available on stations associated with Access Advantage Plus Service as found in Section {8 of the
Digital Link Services Tariff.

Issued:

FEBRUARY 18§, 2000 Effective: MARCH 19, 2000

By JAN NEWTON, President-Missouri @u?ﬁ@
Southwestern Bell Telephone Company B[OV CEMIFALEIOR

St. Louis, Missouri FILED MAR 19 2000




CANCELLED

(CT)

P.8.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 26
of canceling this tariff. ‘ Replacing 2nd Revised Sheet 26

PLEXAR®.II SERVICE

45.1 GENERAL (Continued)

45.1.2 Feature Array (Continued) RECEIVED
C. Digital Multiplrex System (DMS) Optional Features - {Continued) JUL - 7 1999

Business Set Interface (1}(3) (Contitued) . R
M0, PuBLIC SERVICE LUkiv

Basic Business Set Interface Package {Continued)
Business Set Interface Optional Feature

Individual Business Line: Allows the business set user the appearance of a Basic Local
Access line,as one of the directory numbers on the set.

Direct Station Selection/Busy Lamp Field: Provides the following two functions on one
feature key: Direct Station Select provides direct dialing to a monitored directory number
and Busy Lamp Field allows the user 10 monitor station status of a directory number
through the use of the business set lamp status.

Call Park (1X}2)
Allows a station user to park (hold) a call against its own directory number. The parked

call can be retrieved from any station by dialing the feature access code and directory
number.

o - Last Number Redial
2
g Enables a subscriber to redial the last called number by pressing a single key rather than
)= T_?g’ = dialing the entire number.
S L Ex
oJ ot
1= NP 08- Meet-Me Conference (1)
%‘é EQ Allows conferees to hold a conference on a six-port conference bridge by dialing a
= 82 directory number at a specific time,
22 isgort Publ
m-_—g - Visual Message Waiting Indication (1)(3) gmwgg ammg%g@ﬂ
a.
Provides a visual indication on a station set to alert the subscnphi@t M@gge.xs&w?g%
(1) Not available to BRI Stations.
{2) Available only to existing customers who have feature. Refer {o Optional Features, Call Park, for
new customers. :
{3) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

Issued: JULY 7,1999 Effective AUGUST 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



(AT)

(AT)

(AT)
(AT)

P.S.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff
tariff will be issued . - Section 45
except for the purpose ‘ 2nd Revised Sheet 26

of canceling this tariff. ‘ Replacing lst Revised Sheet 26
PLEXAR®.TI SERVICE
45.1 GENERAL (Continued) Minnouri Fobiio

Soirvien CommIInoion

RECR FEL 22

C. Digital Multiplex System (DMS) Optional Features - (Continued)

CANCELLED

45.1.2 Feature Array (Continued)

- Business Set Interface (1}(3) (Continued)

Basic Business Set Interface Package (Continued) AUG 06 1399
. o By On “
Business Set Interface Optional Feature ; ice Gommission
ervice
. Public 2 <S0URI

Individual Business Line: Allows the business set user the appearance of a Basic Local
Access line as one of the directory numbers on the set.

Direct Station Selection/Busy Lamp Field: Provides the following two functions on one
feature key: Direct Station Select provides direct dialing to a2 monitored directory number
and Busy Lamp Field ailows the user tomonitor station status of a directory number
through the use of the business set lamp status.

- Call Park (1)(2)

Aliows a station user to park (hold) a call against its own directory number. The parked
call can be retrieved from any station by dialing the feature access code and directory
number.

- Last Number Redial

Enables a subscriber to redial the last called number by pressing a single key rather than
dialing the entire number,

- Meet-Me Conference (1)

Allows conferees to hold a conference on a six-port conference bridge by dialing a
directory number at a specific time.

- Visual Message Waiting Indication (1)(3)
Provides a visual indication on a station set to alert the subscriber that message is waiting.

(1) Not available to BRI Stations.
(2) Available only to existing customers who have feature. Refer to Opti%ﬂ ggg%?ﬁqziﬁig{ or
BMmm

new customers. Sarvian saion
(3) Not available on stations associated with Integrated Pathway Service as found in Sectiop 18 of the

Digital Link Services Tariff. F“_EB APR 8 g 339
Issued: FEB 2 47999 Effective] iAo G

By PRISCILLA HILL-ARDOIN, President-Missouri APR 0 B ‘lggg
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose tst Revised Sheet 26
. of canceling this tariff. Replacing Original Sheet 26

PLEXAR®-Il SERVICE
45.1 GENERAL (Continued) RECEIVED

45.1.2 Feature Array {Continued) DEC 23 1997

1\ED  MISSOUR
(AT) - Business Set Interface (1) (Continued) ck“ce \Pubhc Sewine Commigsior

29
. Basic Business Set Interface Package (Continued) ] B W

peR
0@3&9&0\5 jof
Business Set Interface Optional Feature “
\\G 99“ 530‘-‘

Individual Business Line: Aliows the business ??user the appearance of a Basic Local
Access line as one of the directory numbers on the set.

C. Digital Multiplex System (DMS) Optional Features - (Continued)

{AT) Direct Station Selection/Busy Lamp Field: Provides the following two functions on one
feature key: Direct Station Select provides direct dialing to 2 monitored directory number
and Busy Lamp Field allows the user to monitor station status of a directory number

(AT through the use of the business set lamp status.

.AT) - Call Park (D)(2)

Allows a station user to park (hold) a call against its own directory number. The parked
call can be retrieved from any station by dialing the feature access code and directory

number.
(AT) - Last Number Redial
Enables a subscriber to redial the last called number by pressing a single key rather than
(AT dialing the entire number.
.AT) - Meet-Me Conference (1)

Allows conferees to hold a conference on a six-port conference bridge by dialing a
directory number at a specific time.

{AT) - Visual Message Waiting Indication (1)

(A'lf) Provides a visual indication on a station set to alert the subscriber that message is waiting.

ATY (1) Not available to BRI Stations, Qg @
(2) Available only to existing customers who have feature. Refer to Optional Features, Call Par oo

(AT) new customers.
FER 24 1998
lssued:  DEC 2 3 1997 Effective:  FEB 2 6 1933ﬂssoum
Public Service Commission

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 35

No supplement to this : General Exchange Tariff
tariff will be issued Section 45
except for the purpose : Original Sheet 26
of canceling this tariff. REGE|VED

pLExarR-T1 service/UL 161993

45.1 GENERAL-(Continued) MISSOURI

Public Service Commission
45.1.2 Feature Array

C. Digital Multiplex System (DMS) Optional Features-(Continued)
- Business Set Interface-(Continued)
Basic Business Set Interface Package-{(Continued)

Business Set Interface Optional Feature

Individual Business Line: Allows the business set user the appearance of

a Basic Local Access line as one of the directory numbers on the set.

- Call Park

Allows a station user to park (hold) a call against its own directory

number. The parked call can be retrieved from any station by dialing the

feature access code and directory number.

- Meet-Me Conference

Allows conferees to hold a conference on a six-port conference bridge by
dialing a directory number at a specific time.
CANCELLED
FEB 261998
e Commission
. Pubilic S& 8 ‘S HUR
AUG 23 1993
0. PURIIC SERVICE CORLA

Issued:

JuL 19 1663 AUG 2 3 roq e

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company
. St. Louis, Missouri




P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 26.01
of canceling this tariff. Replacing Original Sheet 26.01

PLEXAR®-1l SERVICE
45.1 GENERAL (Continued)

45.1.2 Feature Array (Continued)
C. Digita Multiplex System (DMS) Optional Features - (Continued)

- Simultaneous Ring One Number (1)

(CPh Causes one additional telephone number of the customer to ring simultaneously whenever
the Plexar station number isdialed. The customer’s Plexar station and the Simultaneous

(CP) Ring One Number telephone number must be served from the same central office switch.

(RT)

(RT)

Simultaneous Ring One Number is only available where equipment, features and facilities
are available. Other restrictions and limitations may apply.

(1) Not availableto BRI Stations. August 5, 2004

Issued: June 6, 2004 Effective: July-5;-2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED i
May 1, 2014 Filed
Missouri Public Missouri Public
Service Commission Service Commission

N-2014-0220N
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 26.01

of canceling this tariff.

® " M -
PLEXAR "Il SERVICE Missouri Public

45.1 GENERAL (Continued)

45.12 Feature Array (Continued) - RECD OCT 2 4 2003

C. Digital Multiplex System (DMS) Optional Features - (Continved) Service Com mission

(AT) - SimuMlaneous Ring One Number (1)

Extends the reach of a customer’s Plexar-II station number, by causing additional
telephone device to ring simuyltaneously whenever the Plexar-II station number is dialed.
Once the call is answered on either of the telephone devices, ringing on the other device
will be terminated, and the originating caller will be connected directly to the device which
answered the call. The other device will be freed up to initiate or receive new calls,
without interfering with the original call.

If the Simultaneous Ring One Number customer answers an incoming call on a device
other than the Plexar-II station corresponding with the telephone number that was actually
dialed, the customer’s Plexar-1I telephone bill will be charged usage charges, as if a call
was placed from the Plexar-II station to the device on which the call was answered. This
usage will be billed by the customer’s existing camier for the type of call in question and
will be billed according to the billing arrangement the customer has with that cartier. The
simultaneously rung number can be any valid, non zero-plus telephone number (for
example, another Plexar-II station, residential telephone line, or cellular phone number).

If the Simultaneous Ring One Number customer does not answer a call on either of the
simultaneously rung devices, and either of the simultaneously rung telephone numbers has

an associated answering device or voicemail, the first entity to answer the call will receive
the message.

To change the telephone number of the device being simultaneously rung or to tum off
Simultaneous Ring One Number, the customer must place a service order.

Simultaneous Ring One Number is only available where equipment, features and facilities

(AT) are available. Other restrictions and limitations may apply.
AUG 0 5 2004
(ATy (1) Notavailable to BRI Stations. L” L ; .O ’
Issued: October 24, 2003 MISSOURI Effective;: November 24, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/bfa SBC Missouri iaatufi Publig
St. Louis, Missouri 3@%%5 esmmissien

FILED NOV 24 2003




P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff

tariff will be issued Section 45
except for the purpose Original Sheet 26.02
of canceling this tariff.

PLEXAR®-1l SERVICE
45.1 GENERAL (Continued)
45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DM S) Optional Features - (Continued)
(MT)(FC) - Visua Message Waiting Indication (1)(2)

Thisfeature isfor use with customer equipment that requires a voltage signal to activate the
(MT) message waiting light.

(AT) (1) Notavailableto BRI Stations. For the message waiting indication feature available to BRI
Stations (see Visual Message Waiting Indication in Section 45.1.2,B. of this tariff.)
(2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

(AT) the Digital Link Services Tariff.

Issued: October 24, 2003 Effective: November 24, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED H
May 1, 2014 Flled .
Missouri Public Missouri Public
Service Commission Service Commission

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 45
Southwestern Bell Telephone 7th Revised Sheet 27
Company d/b/a AT&T Missouri Replacing 6th Revised Sheet 27

PLEXAR®-II SERVICE

45.2 RULES AND REGULATIONS

45.2.1 Plexar-ll Service will be provided subject to the availability of the necessary switching equipment
and outside plant facilities. The provisioning of standard and optional features is limited to the
capabilities of the serving central office.

45.2.2 The following terms used in this section shall mean:

Plexar-Il Basic Station: Consists of two rate elements, the appropriate basic station rate and
basic station line facility rate(1). The combined rate elements comprise all facilities, including
intercommunication, outside plant facilities and standard features from the Plexar-11 dial
switching equipment located on the Company premises.

Off-Premises Station: Consists of two rate elements, the appropriate station rate and applicable
private line charges.

Plexar-1l BRI Station(2): Consists of the appropriate station rate elements and station line
facility rate. This can be a combination of B and D channels with a maximum of 2 B-channels

and 1 D-channel per BRI station. B-channels can be used for either Circuit Switched Voice (CT)
(CSV) or Circuit Switched Data (CSD). (CT)
(RT)

ISDN Serving Area: A Company Exchange with one or more ISDN-equipped central offices,
plus all other Company exchanges and/or zones included in that ISDN-equipped central office’s
non-optional local calling area as defined in the Local Exchange Tariff.

Link Extension: Provides the additional interoffice facility and central office hardware required to
provide Plexar BRI Service for customers that are not located within the ISDN Serving Area but
are within the same LATA.

(1) Station line facility rates specified in this tariff are not applicable to stations associated with Access
Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff.

(2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

(R‘T)
(RT)
Issued: November 26, 2007 Effective: December 26, 2007
By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri
CANCELLED
May 1, 2014 FILED

Missouri Public
Service Commission
11-2014-0280

Missouri Public
Service Commision



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 45
Southwestern Bell Telephone, L.P. 6th Revised Sheet 27
d/b/a AT&T Missouri Replacing 5th Revised Sheet 27

PLEXAR®-II SERVICE

45.2 RULES AND REGULATIONS

45.2.1 Plexar-ll Service will be provided subject to the availability of the necessary switching equipment
and outside plant facilities. The provisioning of standard and optional features is limited to the
capabilities of the serving central office.

45.2.2 The following terms used in this section shall mean:

Plexar-ll Basic Station: Consists of two rate elements, the appropriate basic station rate and
basic station line facility rate(1). The combined rate elements comprise all facilities, including
intercommunication, outside plant facilities and standard features from the Plexar-Il dial
switching equipment located on the Company premises.

Off-Premises Station: Consists of two rate elements, the appropriate station rate and applicable
private line charges.

Plexar-ll BRI Station(2): Consists of the appropriate station rate elements and station line
facility rate. This can be a combination of B and D channels with a maximum of 2 B-channels
and 1 D-channel per BRI station. B-channels can be used for either Circuit Switched Voice
(CSV), Circuit Switched Data (CSD), or Packet Switched Data(3). D-channels can be used for
Packet Switched Data only(3).

ISDN Serving Area: A Company Exchange with one or more ISDN-equipped central offices,
plus all other Company exchanges and/or zones included in that ISDN-equipped central office’s
non-optional local calling area as defined in the Local Exchange Tariff.

Link Extension: Provides the additional interoffice facility and central office hardware required to
provide Plexar BRI Service for customers that are not located within the ISDN Serving Area but
are within the same LATA.

(1) Station line facility rates specified in this tariff are not applicable to stations associated with Access
Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff.

(2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

(3) ISDN BRI Packet Switching is obsolete and only available to existing installations at existing locations
for existing customers. This service will be withdrawn on December 15, 2007. (CT)

Issued: November 15, 2006 Effective: December 15, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED e
December 26, 2007 Flled
Missouri Public

. o Missouri Public
Service Commission

Service Commission



(CT)

December 15, 2006

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 5th Revised Sheet 27
of canceling this tariff. Replacing 4th Revised Sheet 27

PLEXAR®-II SERVICE
45.2 RULES AND REGULATIONS

45.2.1 Plexar-11 Service will be provided subject to the availability of the necessary switching
equipment and outside plant facilities. The provisioning of standard and optional features is
limited to the capabilities of the serving central office.

45.2.2 The following terms used in this section shall mean:

Plexar-11 Basic Station: Consists of two rate elements, the appropriate basic station rate and
basic station line facility rate(1). The combined rate elements comprise all facilities, including
intercommunication, outside plant facilities and standard features from the Plexar-11 dial
switching equipment located on the Company premises.

Off-Premises Station: Consists of two rate elements, the appropriate station rate and
applicable private line charges.

Plexar-11 BRI Station(2): Consists of the appropriate station rate elements and station line
facility rate. This can be a combination of B and D channels with a maximum of 2-B channels
and 1 D-channel per BRI station. B-channels can be used for either Circuit Switched Voice
(CSV), Circuit Switched Data (CSD), or Packet Switched Data(3). D-channels can be used for
Packet Switched Data only(3).

ISDN Serving Area: A Company Exchange with one or more ISDN-equipped central offices,
plus all other Company exchanges and/or zones included in that ISDN-equipped central
office’s non-optional local calling area as defined in the Local Exchange Tariff.

Link Extension: Provides the additional interoffice facility and central office hardware
required to provide Plexar BRI Service for customers that are not located within the ISDN
Serving Area but are within the same LATA.

(1) Station line facility rates specified in this tariff are not applicable to stations associated with
Access Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff.

(2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

(3) ISDN BRI Packet Switching is obsolete and only available to existing installations at existing
locations for existing customers. This service will be withdrawn on December 15, 2006.

Issued: May 2, 2006 Effective: June 1, 2006

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri
St. Louis, Missouri

Filed

Missouri Public
Service Commission



(CT)

(CT)
(AT)
(AT)

(CT)
(CT)

(AT)
(AT)

June 1, 2006

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 4th Revised Sheet 27
of canceling this tariff. Replacing 3rd Revised Sheet 27

PLEXAR®-II SERVICE

45.2 RULES AND REGULATIONS

45.2.1

45.2.2

Plexar-11 Service will be provided subject to the availability of the necessary switching
equipment and outside plant facilities. The provisioning of standard and optional features is
limited to the capabilities of the serving central office.

The following terms used in this section shall mean:

Plexar-11 Basic Station: Consists of two rate elements, the appropriate basic station rate and
basic station line facility rate(1). The combined rate elements comprise all facilities, including
intercommunication, outside plant facilities and standard features from the Plexar-11 dial
switching equipment located on the Company premises.

Off-Premises Station: Consists of two rate elements, the appropriate station rate and
applicable private line charges.

Plexar-11 BRI Station(2): Consists of the appropriate station rate elements and station line
facility rate. This can be a combination of B and D channels with a maximum of 2-B channels
and 1 D-channel per BRI station. B-channels can be used for either Circuit Switched Voice
(CSV), Circuit Switched Data (CSD), or Packet Switched Data(3). D-channels can be used for
Packet Switched Data only(3).

ISDN Serving Area: A Company Exchange with one or more ISDN-equipped central offices,
plus all other Company exchanges and/or zones included in that ISDN-equipped central
office’s non-optional local calling area as defined in the Local Exchange Tariff.

Link Extension: Provides the additional interoffice facility and central office hardware
required to provide Plexar BRI Service for customers that are not located within the ISDN
Serving Area but are within the same LATA.

(1) Station line facility rates specified in this tariff are not applicable to stations associated with
Access Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff.

(2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

(3) ISDN BRI Packet Switching is obsolete and only available to existing installations at existing
locations for existing customers. This service will be withdrawn on June 1, 2006.

Issued: September 16, 2005 Effective: October 16, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Filed

Missouri Public
Service Comimission



(CT)
(CT)
(CT)

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35
General Exchange Tariff
Section 45
3" Revised Sheet 27
Replacing 2™ Revised Sheet 27

PLEXAR®-Il SERVICE

45.2 RULESAND REGULATIONS

(1)
)

45.2.1

45.2.2

Plexar-11 Service will be provided subject to the availability of the necessary switching
equipment and outside plant facilities. The provisioning of standard and optional featuresis
limited to the capabilities of the serving central office.

The following terms used in this section shall mean:

Plexar-11 Basic Station: Consists of two rate elements, the appropriate basic station rate and
basic station line facility rate(1). The combined rate elements comprise al facilities,
including intercommunication, outside plant facilities and standard features from the Plexar-II
dial switching equipment located on the Telephone Company premises.

Off-Premises Station: Consists of two rate elements, the appropriate station rate and
applicable private line charges.

Plexar-1l BRI Station(2): Consists of the appropriate station rate elements and station line
facility rate. This can be acombination of B and D channels with a maximum of 2-B
channels and 1 D-channel per BRI station. B-channel can be used for either circuit switched
voice (CSV), circuit switched data (CSD), or packet switched data. D-channels can be used
for packet switched data only.

ISDN Serving Area: A SWBT Exchange with one or more ISDN-equipped central offices,
plus al other SWBT exchanges and/or zones included in that 1SDN-equipped central office’s
non-optional local calling area as defined in the Local Exchange Tariff.

Link Extension: Providesthe additional interoffice facility and central office hardware

required to provide Plexar BRI Service for customersthat are not located within the ISDN
Serving Area but are within the same LATA.

"ANCELLED

October 16, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

Station line facility rates specified in this tariff are not applicable to stations associated with Access
Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff.

Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

Issued: July 7, 1999 Effective: August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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October 16, 2005


P.8.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff
tariff will be issued . Section 45
except for the purpose 2nd Revised Sheet 27
of canceling this tariff. : Replacing 1st Revised Sheet 27
PLEXAR®.IT SERVICE Misoour Pusiic

Sorvies Cormrmisninn
45.2 RULES AND REGULATIONS RFP'D H hga P

45.2.1 Plexar-H Service will be provided subject to the availability of the necessary switching
equipment and outside plant faciiities. The provisioning of standard and optional features is
limited to the capabilities of the serving central office.

45.2.2 The following terms used in this section shall mean:

. Plexar-II Basic Station: Consists of two rate elements, the appropriate basic station rate and

(AT) basic station line facility rate(1). The combined rate elements comprise all facilities, including
intercomrmunication, outside plant facilities and standard features from the Piexar-1I dial
switching equipment located on the Telephone Company premises.

Off-Premises Station: Consists of two rate elements, the appropriate station rate and
applicable private line charges.

(AT) Plexar-II BRI Station(2): Consists of the appropriate station rate elements and station line
facility rate. This can be a combination of B and D channels with a maximum of 2-B channels
and 1 D-channel per BRI station. B-channel can be used for either circuit switched voice

(CSV), circuit switched data (CSD), or packet switched data. D-channels can be used for
. packet switched data only.

ISDN Serving Area: A SWBT Exchange with one or more ISDN-equipped central offices,
plus all other SWBT exchanges and/or zones included in that ISDN-equipped central office’s
non-optional local calling area as defined in the Local Exchange Tariff.

Link Extension: Provides the additional interoffice facility and central office hardware
required to provide Plexar BRI Service for customers that are not located within the ISDN
Serving Area but are within the same LATA.

CANCELLED

' g 1998
Aggj}g&gﬂ eI
miss

puic SEVSE TR ELED APR 0 6 1999

(AT) (1) Station line facility rates specified in this tariff are not applicable to stations associated with
. Integrated Pathway Service as found in Section 18 of the Digital Link Services Tariff.
(2) Not available on stations associated with Integrated Pathway Service as found in Section 18 of the
(AT) Digital Link Services Tariff.

. Issued: FEB 24 1995

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Compaay APR 06 1999
St. Louis, Missouri
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(AT)

(RT)

{RT)

(RT)
4
(RT)

(AT)

(AT)

(MT)

MT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Ist Revised Sheet 27
of canceling this tariff. Replacing Original Sheet 27

PLEXAR®-II SERVICE %E@nggﬁ

45.2 RULES AND REGULATIONS DEC 2 3 1897

45.2.1 Plexar-II Service will be provided subject to the availability of the necessary switm]{;‘%@ug]

equipment and outside plant facilities. The provisioning of standard anfBpitiondl deatusehmmissior

limited to the capabilities of the serving central office.
45.2.2 The following terms used in this section shall mean:
Plexar-II Basic Station: Consists of two rate elements, the appropriate basic station rate and

basic station line facility rate. The combined rate elements comprise all facilities, including
intercommunication, outside plant facilities and standard features from the Plexar-11 dial

switching equipment located on the Telephone Company premises. CANCEL‘_ED

APR_0 6 1339
AT

rvice Commission

LA
Off-Premises Station: Consists of two rate elements, the appropriate statidr’l‘ﬂﬁ‘é%r%e 1SSOURI
applicable private line charges.

Plexar-II BRI Station: Consists of the appropriate station rate elements and station tine
facility rate. This can be a combination of B and D channels with a maximum of 2-B
channels and 1 D-channel per BRI station. B-channel can be used for either circuit switched
vaice (CSV), circuit switched data (CSD), or packet switched data. D-channels can be used
for packet switched data only.

ISDN Serving Area: A SWBT Exchange with one or more ISDN-equipped central offices,
plus all other SWBT exchanges and/or zones included in that ISDN-equipped central office’s
non-optional local calling area as defined in the Local Exchange Tariff.

Link Extension: Provides the additional interoffice facility and central office hardware
required to provide Plexar BRI Service for customers that are not located within the [ISDN
Serving Area but are within the same LATA,

FILED

FEB 26 1398
MISSOURI

Puhlic Service Comm
Issued: DEC 2 3 1997 Effective: FEB 2 6 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
' St. Louis, Missouri

iSSi0u




P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45

except for the purpose REGE[UEDOriginal Sheet 27

of canceling this tariff.
619
prexarf_rr servrcg UL 161393

45.2 RULES AND REGULATIONS . Mlssoual "
Public Service Commission
45.2.1 Plexar-II Service will be provided subject to the availability of the
necessary switching equipment and outside plant facilities. The
provisioning of standard and optional features is limited to the
capabilities of the serving central office.

45.2.2 The following terms used in this section shall mean:

Plexar-II Basic Station: Consists of two rate elements, the appropriate
station rate and station line facility rate. The combined rate elements
comprise all facilities, including intercommunication, outside plant
facilities and standard features from the Plexar-II dial switching
equipment located on the Telephone Company premises.

Plexar-II Non-Working Station: Congists of two rate elements, the
appropriate station rate and station line facility rate, and is used to
meet the minimum station line requirement.

Off-Premises Station: Consists of tvo rate elements, the appropriate
station rate and applicable private line charges. An Off-Premises
station is used: a) when a Plexar-IT station is located in a serving
central office that does not meet the minimum 10 station line requirement
and b) to provide service to customers in multiple central offices when
the minimum station line requirement would ordinarily have been met.

45.2.3 A minimum charge for a Plexar-II service arrangement is applicable.

The minimum charge shall be the rates applicable to 10 Plexar-II stations
(Basic, Non-Working, or Off-Premises) in each serving central office and

their associated station line facility as set forth in Paragraph 45.4.3
and 45.4.4, following.

Additionally, the maximum number of station lines that can be installed
vith the initial installation of the customer’s Plexar-II arrangement is
74 stations within each serving central office. However, during the
fixed rate period,subsequent installations of station lines that would
bring the total number of station lines beyond 74 within each serving
central office are allowed for the remainder of the fixed rate period.
The customer may then request a Plexar-Custom serving arrangement as set

forth in Paragraph 45'“ é&ﬂmg or continue with their Plexar-I1
Service for the durati N tract.

FILED

FEB 2 6 1998 AUG 23 1993

- %/9 7 240 PUBLIC SERVIEE COMAL

1ssued: Fu Ice ommission Effective: ouuppumspmesnen
ST JUL 19 1993 ﬁﬁ‘éso RI Auc?cz 3Vi993~

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 27.01
of canceling this tariff. Replacing Original Sheet 27.01

PLEXAR®-1I SERVICE
(CT)  45.2 RULES AND REGULATIONS (cont’d)

(AT) 45.2.2 (cont’d)

(MT)

(AT) Out-WATS Termination: Allows a station user access to Out-WATS services dedicated to a
customer group by dialing an access code.

Tie Trunk Terminations: The following connections are available as outlined below:

- Analog Facility: An analog termination used to connect tie trunks or dedicated channels to
other telecommunications switching systems.

- Digital Facility: A digital 1.544 MBPS termination used to connect dedicated tie trunks to
another telecommunications switching system. The termination can accommodate
twenty-four (24) DSO channels, each dedicated to a specific service.

- Digital Direct Termination: A digital 1.544 MBPS termination used to connect dedicated
tie trunks to another telecommunications switching system. The termination can
accommodate twenty-three (23) 64 kbps “B” channels for circuit switching and one 64 kbps
“D” channel (23B+D) or, in cases of multiple Digital Direct terminations, twenty-four (24)
64 kbps “B” channels where “D” channels can be shared.

Optional Feature —

Backup D-Channel: Provides backup for primary “D” channel under those
circumstances where three or more Digital Direct Terminations share a single

“D” channel. A predetermined channel on another Digital Direct Termination would
(AT) automatically take over call control and signaling functions.

(MT) 45.2.3 A Plexar-1l service arrangement does not have a minimum or maximum station requirement.
However, if a system exceeds 74 stations, the customer may request a Plexar-Custom serving
arrangement as set forth in Paragraph 45.3.7, following, or continue with their Plexar-11

(MT) Service for the duration of the contract.

Issued: September 16, 2005 Effective: October 17, 2005
By CINDY BRINKLEY, President-SBC Missouri

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED Fi |ed

May 1, 2014 . . .
Missouri Public Missouri Public
Service Commission Service Commission

N-2014-0220N



(MT)(RT)(CT)

(MT)(RT)(CT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 27.01

of canceling this tariff.
PLEXAR®-II SERVICE
452 RULES AND REGULATIONS (Continued)
45.2.3 A Plexar-l1 service arrangement does not have a minimum or maximum station requirement.
However, if a system exceeds 74 stations, the customer may request a Plexar-Custom serving

arrangement as set forth in Paragraph 45.3.7, following, or continue with their Plexar-I1
Service for the duration of the contract.

"ANCELLED

October 17, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

Issued: December 23, 1997 Effective: February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 45
Southwestern Bell Telephone 5th Revised Sheet 28
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 28

PLEXAR®-Il SERVICE
45.2 RULES AND REGULATIONS (Continued)

45.2.4 Plexar-1l station line facilities are charged in mileage bands as measured in air miles from the
station location to the serving central office. The station line facility rates are applicable to all
Plexar-Il Basic(2) or BRI stations, except Off-Premises stations. The station line facility rate
applies to all BRI stations and to the Plexar-Il Basic stations in excess of the number of
Plexar-Il access lines. In no case shall the credit applied for station line facility rates exceed
the number of station line facility rates billed.

45.2.5 Plexar Mate (Previously Customer Rearrangement Service (CRS) - Basic) allows customers (AT)
to request changes as batch (overnight) or priority (same day). Each customer is permitted 20
batch and 3 priority changes per day (per central office served). All normal and emergency
central office functions have priority over customer-requested changes. The Company is not (CT)
responsible for customer change requests delayed by such central office functions. (1)

Plexar Mate includes initial training at the time of Plexar Mate installation, one Plexar Mate (CT)
Customer Administrator Guide (per central office served), and access for one simultaneous
user per customer.

The customer must obtain and maintain compatible Customer Premises Equipment (CPE)

necessary for use with Plexar Mate. (CT)
The customer assumes full responsibility for station information managed by Plexar Mate (CT)
since the Company does not maintain station specific records once Plexar Mate changes |
have been made. The Company does maintain a total count of the number of optional (CT)
features purchased. This count represents the maximum number which can be activated at

any one time through Plexar Mate and will be used for billing purposes. Activation or (CT)

deactivation of optional features through Plexar Mate does not affect billing. When the

customer activates optional station features through Plexar Mate, the station feature

nonrecurring charges are waived. If the customer requests the Company to activate optional

station features instead of utilizing Plexar Mate capability, applicable tariff charges for the (CT)
activated feature will be applied.

The Company reserves all rights to take the Plexar Mate computer down for maintenance of (CT)
software updates as required. Whenever possible, this will be done during weekend and off-
peak hours, and customers will be notified in advance.

(1) Not available to BRI stations.
(2) Station line facility rates specified in this tariff are not applicable to stations associated with
Access Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff.

Issued: October 8, 2008 Effective: November 7, 2008
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 . . .
Missouri Public Missouri Public
Service Commission Service Commision

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 4" Revised Sheet 28
of canceling this tariff. Replacing 3" Revised Sheet 28

PLEXAR®-Il SERVICE
45.2 RULES AND REGULATIONS (Continued)

45.2.4 Plexar-1I station line facilities are charged in mileage bands as measured in air miles from the
station location to the serving central office. The station line facility rates are applicable to all
Plexar-11 Basic(2) or BRI stations, except Off-Premises stations. The station line facility rate
appliesto al BRI stations and to the Plexar-11 Basic stations in excess of the number of
Plexar-11 accesslines. Inno case shall the credit applied for station line facility rates exceed
the number of station line facility rates billed.

45.2.5 Basic Customer Rearrangement Service (CRS) allows customers to request changes as batch
(overnight) or priority (same day). Each customer is permitted 20 batch and 3 priority
changes per day (per central office served). All normal and emergency central office
functions have priority over customer-requested changes. The Telephone Company is not
responsible for customer change requests delayed by such central office functions. (1)

Basic CRSincludesinitial training at the time of CRS installation, one CRS Customer
Administrator Guide (per central office served), and access for one simultaneous user per
customer.

The customer must obtain and maintain compatible Customer Premises Equipment (CPE)
necessary for use with CRS.

The customer assumes full responsibility for station information managed by CRS since the
Telephone Company does not maintain station specific records once CRS changes have been
made. The Telephone Company does maintain atotal count of the number of optional
features purchased. This count represents the maximum number which can be activated at
any onetime through CRS and will be used for billing purposes. Activation or deactivation of
optional features through CRS does not affect billing. When the customer activates optional
station features through CRS, the station feature nonrecurring charges are waived. If the
customer requests the Telephone Company to activate optional station features instead of
utilizing CRS capability, applicable tariff charges for the activated feature will be applied.

The Telephone Company reserves al rights to take the CRS computer down for maintenance
of software updates as required. Whenever possible, thiswill be done during weekend and
off-peak hours, and customers will be notified in advance.

(1) Not available to BRI stations.
(2) Station line facility rates specified in thistariff are not applicable to stations associated with

(CT) Access Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff.
Issued: July 7, 1999 Effective: August 6, 1999
By JAN NEWTON, President-Missouri .
CANCELLED Southwestern Bell Telephone Company Fl Ied
November 7, 2008 St. Louis, Missouri

Missouri Public M_lssou:rl Put_)hg
Service Commission Service Commission
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45.2 RULES AND GULA Q(Contmued) RE{“B FER 28 10900

45.2.4 Plexar-II station line facilities are charged in mileage bands as measured in air miles from the
station location to the serving central office. The station line facility rates are applicable to all

(AT) Plexar-II Basic(2) or BRI stations, except Off-Premises stations. The station line facility rate

applies to all BRI stations and to the Plexar-1I Basic stations in excess of the number of
(AT) Plexar-1I access lines. In no case shall the credit applied for station line facility rates exceed
{(AT) the number of station line facility rates billed.

. 45.2.5

Basic Customer Rearrangement Service (CRS) allows customers to request changes as batch
(overnight) or priority (same day). Each customer is permitted 20 batch and 3 priority
changes per day (per central office served). All normal and emergency centrai office
functions have priority over customer-requested changes. The Telephone Company is not
responsible for customer change requests delayed by such central office functions. (1)

Basic CRS includes initial training at the time of CRS installation, one CRS Customer

Administrator Guide (per central office served), and access for one simultaneous user per
customer.

The customer must obtain and maintain compatible Customer Premises Equipment (CPE)

. necessary for use with CRS.
The customer assumes full responsibility for station information managed by CRS since the
Telephone Company does not maintain station specific records once CRS changes have been
made. The Telephone Company does maintain a total count of the number of optional
features purchased. This count represents the maximum number which can be activated at any
one time through CRS and will be used for billing purposes. Activation or deactivation of
optional features through CRS does not affect billing. When the customer activates optional
station features through CRS, the station feature nonrecurring charges are waived. Ifthe
customer tequests the Telephone Company to activate optional station features instead of
utilizing CRS capability, applicable tariff charges for the activated feature will be applied.

. The Telephone Company reserves all rights to take the CRS computer down for maintenance
of software updates as required. Whenever possible, this will be done during weekend and
off-peak hours, and customers will be notified in advance.

Migs i

awwliam Bmm!? 3ON

LD APR 0 6 1999
(1) Not available to BRI stations.

(AT) (2) Station line facility rates specified in this tariff are not applicable to stations associated with
(AT) Integrated Pathway Service as found in Section 18 of the Digital Link Services Tariff.

® Issued: FEB 241939 Effoctive MR

By PRISCILLA HILL-ARDOIN, President-Missouri APR 06 1393
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tarift will be issued Section 45
except for the purpose 2nd Revised Sheet 2§
of canceling this tariff. Replacing 1st Revised Sheet 28
3 i
PLEXAR®-II SERVICE i E@§ E%’ E D
45.2 RULES AND REGULATIONS {Continued) DEC 2 3 1997

45.2.4 Plexar-II station line facilities are charged in mileage bands as measured in air m3¢{EBHLHRAN

station location to the serving central office. The station line facility rafetifitaftiaie Sammiesior

Plexar-II Basic or BRI stations, except Off-Premises stations. The station line facility rate
applies 1o all BRI stations and to the Plexar-II Basic stations in excess of the number of
Plexar-II access lines.

45.2.5 Basic Customer Rearrangement Service (CRS) allows customers to request changes as batch
(overnight) or priority (same day). Each customer is permitted 20 batch and 3 priority
changes per day (per central office served). All normal and emergency central oftice
functions have priority over customer-requested changes. The Telephone Company is not
responsible for customer change requests delayed by such central office functicons. (1)

Basic CRS includes initial training at the time of CRS installation, one CRS Customer
Administrator Guide (per central office served), and access for one simultaneous user per
customer.

The customer must obtain and maintain compatible Customer Premises Equipment (CPE)
necessary for use with CRS.

The customer assumes full responsibility for station information managed by CRS since the
Telephone Company does not maintain station specific records once CRS changes have been
made. The Telephone Company does maintain a total count of the number of optional
features purchased. This count represents the maximum number which can be activated at
any one time through CRS and will be used for billing purposes. Activation or deactivation
of optional features through CRS does not affect billing. When the customer activates
optional station features through CRS, the station feature nonrecurring charges are waived. If
the customer requests the Telephone Company o activate optional station features instead of
utilizing CRS capability, applicable tariff charges for the activated feature will be applied.

The Telephone Company reserves all rights to take the CRS computer down for maintenance

of software updates as required. Whenever possible, this will be done during weekend and
off-peak hours, and customers will be notified in advance.

\LED FILED
o690 FEB 26 1938

PR .
P ”E@%m\ss“‘“ MISSOUR

(1) Not available to BRI stations.

‘1 eN\G \ye\\ Public Service Commissxon

DEC 2 3 1997 Effective: FEB 2 61998

By PRISCILLA HILL-ARDOILIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Issued:
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No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose lst Revised Sheet 28

of canceling this tariff. R Replacing OriRiEQ. E‘EvtE%

PLEXAR-I1 SERVICE

45.2 RULES AND REGULATIONS-(Continued) ocT 141993

45.2.4 Plexar-II station line facilities are charged in milea e,baﬂuu$§¥3L”?! '
measured in air miles from the station location to tﬁ@%‘&ﬁﬂ@"@@n@ﬂ@misswﬂ
office. The station line facility rates are applicable to all Plexar-II
Basic stations, except Off-Premises stations. The station line facility

rate applies to Plexar-I1 stations in excess of the number of Plexar-I1
access lines.

45.2.5 Basic Customer Rearrangement Service (CRS) allows customers to reguest
changes ag batch (overnight) or priority (same day). FEach customer is
permitted 20 batch and 3 priority changes per day (per central office
served). All normal and emergency central office functions have priority

" over customer-requested changes. The Telephone Company is not

responsible for customer change requests delayed by such central office
functions.

Basic CRS includes initial training at the time of CRS installation, one
CRS Customer Administrator Guide (per central office served), and access
for one simultaneous user per customer.

The customer must obtain and maintain compatible Customer Premises
Equipment (CPE) necessary for use with CRS.

(CT) The customer assumes full responsibility for station information managed

by CRS since the Telephone Company does not maintain station specific
) records once CRS changes have been made. The Telephone Company does
maintain a total count of the number of optional features purchased.

This count represents the maximum number which can be activated at any
CANCELLED

one time through CRS and will be used for billing purposes. Activation
or deactivation of optional features through CRS does not affect billing.
When the customer activates optional station features through CRS, the
station feature nonrecurring charges are waived. If the customer
requests the Telephone Company to activate optional station features
instead of utilizing CRS capability, applicable tariff charges for the
rvice Commisgionivated feature will be applied.

MISSOURI

The Telephone Company reserves all rights to take the CRS computer down
for maintenance of software updates as required. Whenever possible, this
will be done during weekend and off-peak hours, and customers will be
notified in advance.

45.2.6 A Plexar-I1I Cff-Premises station will be furnished the same service as a
Plexar-1IT Basic station where equipment and facilities are aw b
!
Private line rates and charges, as specified in Section 2 of the Private
Line Service tariff, apply to Off-Premises stations.

NOv 151993

Issued: QCT 1 5 1993 Effective: NQV émmggm _
_ . Public Service Commission
By M. H. SCHULTEIS, Division Mapmager-Regulatory & Industry Relations

Southwgstern Bell Telephone Company
St. Louis, Missouri
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PLEXAR"-IT SERVICE

| MISSOURI
45.2 RULES AND REGULATIONS-(Continued) Pub‘icseruieecomm133|on

45.2.4 Plexar-II station line facilities are charged in mileage bands as
measured in air miles from the station location to the serving central
office. The station line facility rates are applicable to all Plexar-II
Basic stations, except 0ff-Premises stations. The station line facility
rate applies to Plexar-II stations in excess of the number of Plexar-II
access lines,

45.2.5 Basic Customer Rearrangement Service (CRS) allovs customers to request
changes as batch (overnight) or priority (same day). Each customer is
permitted 20 batch and 3 pricrity changes per day (per central office
served). All normal and emergency central office functions have priority
over customer-requested changes. The Telephone Company is not
responsible for customer change requests delayed by such central office

functions.
Basic CRS includes initial training at the time of CRS Won, one
CRS Customer Administrator Guide (per central office se }, and access
for one simultaneous user per customer. 1905

5 o+

The customer must obtain and maintain compatible Custom&“y$re
Equipment (CPE) necessary for use with CRS. -

The customer assumes full responsibility for those
CRS since the Telephone Company does not maintain a record 'of which
features are on each station. The Telephone Company does maintain a
total count of the number of optional features purchased. This count
represents the maximum number which can be activated at any one time
through CRS and will be used for billing purposes. Activation or
deactivation of optional features through CRS does not affect billing.
When the customer activates optional station features through CRS, the
station feature nonrecurring charges are waived. If the customer
requests the Telephone Company to activate optional station features
instead of utilizing CRS capability, applicable tariff charges for the
activated feature will be applied.

The Telephone Company reserves all rights to take the CRS computer down
for maintenance of software updates as required. Whenever possible, this
will be done during weekend and off-peak hours, and customers will be
notified in advance.

45.2.6 A Plexar-II Off-Premises station will be furnished the same service as a
Plexar-II Basic station where equipment and facilities are available.

Private line rates and charges, as specified in Section 2 of the Private
Line Service tariff, apply to Off-Premises stations.

FILED

Issued: Effective:
JUL 19193 Avg 2 3 4
By A. D. ROBERTSON, Assistant Vice President-External Affairs 3 3

Southwestern Bell Telephone Company

St. Louis, Missouri MO. PUBLIC SERWCE COMM
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No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 29
of canceling this tariff. Replacing 1st Revised Sheet 29

PLEXAR®-Il SERVICE

45.2 RULES AND REGULATIONS (Continued)

452.6 A Plexar-1l Off-Premises station will be furnished the same service as a Plexar-ll Basic
station where equipment and facilities are available.

Private line rates and charges, as specified in Section 2 of the Private Line Service tariff,
apply to Basic and Off-Premises stations.

45.2.7 The customer may move Plexar-11 service within the state, where facilities permit, subject to
the appropriate nonrecurring charges and any other charges specified in this tariff resulting
from the customer’ s requirement (i.e., overtime hours, special construction). The contract
will not be affected unless the move causes the 35% maximum station fluctuation to be
reached as specified in paragraph 45.3.9. If this occurs, termination liability is applicable.
Additionally, station line facility rates may change due to the distance charges. Refer to
paragraph 45.2.18 for moves associated with Plexar BRI Service.

45.2.8 If Plexar-l serviceis provided from a serving central office other than their normal serving
central office, the rates and charges specified in thistariff are applicable in addition to the
rates, charges, terms and conditions, as appropriate, for Foreign Serving Office Service and
Foreign Exchange Service, specified in Section 9 of this tariff and Section 2 of the Private
Line Service Tariff. Refer to paragraph 45.2.18 for rules and regulations when the customer
subscribes to Plexar BRI Service.

45.2.9 When acustomer requests a special offering or modification of standard service offering, it
will be furnished whenever possible if not detrimental to any of the services or equipment of
the Telephone Company. Such special service offerings or modifications of standard service
offerings will be furnished at additional charges.

45.2.10 Directory listings will be furnished in accordance with the regulations set forth in Section 6
of thistariff.

45.2.11 The assignment of telephone numbers for Plexar-11 shall be in accordance with Section 17 of
thistariff. Where facilities alow, transfer of telephone numbers between Plexar-11 and other
services will be permitted as follows:

(@) Customers converting between Plexar/Centrex services will be permitted to retain their
existing telephone numbers at no charge.

(b) Business customers changing to Plexar-I1 service may retain up to ten of their existing
telephone numbers, per serving central office, at no charge. For charges applicable to
telephone numbers exceeding ten, see Paragraph 45.4.1.

(c) Plexar-1l customers may transfer one or more of their existing telephone numbers for
use with other business services. Charges will apply for each number transferred. For
applicable charges see Paragraph 45.4.1. Charges do not apply when the customer
disconnects the entire system.

Issued: February 9, 1999 Effective: March 19, 1999
By PRISCILLA HILL-ARDOIN, President-Missouri .
CANCELLED Southwestern Bell Telephone Company Fl Ied
May 1, 2014 St. Louis, Missouri _ _ ,
Missouri Public Missouri Public
Service Commission Service Commission

N-2014-0220N
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(MT)AT)

.(CP)

(CP)

(CP)

(MT)

45.2.6

4529

PLEXAR®-I SERVICE RECEIVED

452 RULES AND REGULATIONS (Continued)

DEC 2 3 1997
A Plexar-II Off-Premises station will be furnished the same service as a Plexar-11 Basic
station where equipment and facilities are available. MISSCURI

Fublic Servire Commiesior
Private line rates and charges, as specified in Section 2 of the Private Line Service tariff,

apply to Basic and Off-Premises stations.

The customer may move Plexar-11 service within the state, where facilities permit, subject to
the appropriate nonrecurring charges and auy other charges specified in this tariff resulting
from the customer’s requirement (i.e., overtime hours, special construction). The contract
wiil not be affected unless the move causes the 35% maximum station fluctuation to be
reached as specified in paragraph 45.3.9, If this occurs, termination liability is applicable.
Additionally. station tine facility rates may change due to the distance charges. Referto
parazraph 45.2.18 for moves associawcd v L Moaar BRI Service.

If Plexar-1I service is provided from a serving central office other than their normal serving
central office, the rates and charges specified in this tariff are applicable in addition to the
rates, charges, terms and conditions, as appropriate, for Foreign Serving Office Service and
Foreign Exchange Service, specified in Section 9 of this tariff and Section 2 of the Private

Line Service Tariff. Refer to paragraph 45.2.18 for rules and regulations when the customer
subscribes to Plexar BRI Service.

When a customer requests a special offering or modification of standard service offering, it
will be furnished whenever possible if not detrimental to any of the services or equipment of
the Telephone Company. Such special service offerings or modifications of standard service
offerings will be furnished at additional charges.

Directory listings will be furnished in accordance with the reguiations set forth in Section 6
of this tariff.

The assignment of telephone numbers for Plexar-1I shall be in accordance with Section 17 of
this tariff.

Temporary suspension of service will be permitted in accordance with Section 22 of this
tariff.

Multi-location arrangements will only be furnished if located within the same exchange,
with the exception of BRI stations provided outside the ISDN Serving Area as srpec1f'1e_c:l in
45.2.18, following, =lLED

\ED
GANCE! FEB 25 1998

seN“‘ G5
By PRISCI]?[H?\I!H 8[N President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri
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PLEXARR-IT SERVICE

MISSOURI
45.2 RULES AND REGULATIONS-(Continued) Public Service Commission

45.2.7 The customer may move Plexar-II service within the same serving central
office, where facilities permit, subject to the appropriate service
connection charges and any other appropriate costs resulting from the
customer’s requirements (i.e., overtime hours, special construction). The
old contract will not be affected. However, the station line facility
rates may change due to distance charges.

45.2.8 A Plexar-II customer’s dial switching equipment located on Telephone
Company premises must be in the same serving office area from which
service is furnished. Foreign serving office service is only permitted
vhen provisioning for an Off-Premises station.

45.2.9 VWhen a customer requests a special offering or modification of standard
service offering, it will be furnished whenever posgsible if not
detrimental to any of the services or equipment of the Telephone Company.
Such special service offerings or modifications of standard service
offerings will be furnished at additional charges.

3
45.2.10 Directory listings will be furnished in accordance with the regulations
set forth in Section 6 of this tariff.
'.I' 45.2.11

45.2.12 Temporary suspension of service will be permitted in accordance with
Section 22 of this tariff.

The assignment of telephone numbers for Plexar-II shall be in accordance
wvith Section 17 of this tariff.

45.2.13 Multi-location arrangements will only be furnighed if located within the
same exchange or zone of a metropolitan area.

All Plexar-IT stations included in a multi-location serving arrangement
will be furnished the same calling scope.

45.2.14 Departmental billing reports will be furnished in accordance with the
regulations set forth in Section 13 of this tariff.

45.2.15 Use of Plexar-II Service for other than adminlistrative purposes by the

customer of record is EANGELi‘ED
FILED

AUG 23 1993

By ,
Publi H{\ggg\q:,qmmisswn #0. PUBLIC SERVICE CORIAL
hdudedndhl Effective:

. Fosued: JUL 19 1993 AUG 2 3 100V gy

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company
St. Louis, Missouri

FEB 2.6 1998
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No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 29.01
of canceling this tariff. Replacing 1st Revised Sheet 29.01

PLEXAR®-Il SERVICE
45.2 RULES AND REGULATIONS (Continued)

45.2.12 Temporary suspension of service will be permitted in accordance with Section 22 of this
tariff.

45.2.13 Multi-location arrangements will only be furnished if located within the same exchange, with
the exception of BRI stations provided outside the ISDN Serving Area as specified in
45.2.18, following.

All basic stations included in a multi-location serving arrangement will be furnished the local
calling scope of their serving central office. All BRI stationsincluded in a multi-location
serving arrangement will be furnished the local calling scope of their serving central office.

45.2.14 Departmental billing reports will be furnished in accordance with the regulations set forth in
Section 13 of this tariff.

45.2.15 Use of Plexar-Il Service for other than administrative purposes by the customer of record is
prohibited.

45.2.16 Call management features are functional only when the calling party’ s telephone number can
be forwarded from the central office originating the call to the terminating central office
serving the called party, or when both the calling party and the called party are served from
the same central office.

In addition to the provisions of the General Exchange Tariff, Section 17, Sheet 20, Paragraph
17.8, the Telephone Company shall not be liable for any loss or damages arising out of error,
interruptions, defects, failure or malfunctions of call management features or equipment.
Damages arising out of such interruptions, defects, failures, or malfunctions of the services
after the Telephone Company has been notified, and has had a reasonable time for repair,
shall in no event exceed an amount equivalent to the charges made for the service affected
for the period following notice from the customer until serviceis restored.

Issued: February 9, 1999 Effective: March 19, 1999
By PRISCILLA HILL-ARDOIN, President-Missouri .
CANCELLED Southwestern Bell Telephone Company Fi |ed
May 1, 2014 St. Louis, Missouri _ _ .
Missouri Public Missouri Public
Service Commission Service Comimission

N-2014-0220N
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" PLEXAR®-II SERVICE

. 452 RULES AND REGULATIONS (Continued) DEC 2 3 1997
(MT) 45.2.13 - (Continued _ MISSCURI
( ) Public Sevine Commiesior
(CP) All basic stations included in a multi-location serving arrangement will be furnished the

' local calling scope of their serving central office. All BRI stations included in a multi-
location serving arrangement will be furnished the local calling scope of their serving central

‘CP) office,

45.2.14 Depanmental billing reports will be furnished in accordance with the regulations set forth in
Section 13 of this tarift.,

43.2.15 Use of Plexar-II Service for other than administrative purposes by the customer of record is
MT) prohibited.

45.2.16 Call management features are functional only when the calling party’s telephone number can
be forwarded from the central office originating the call to the terminating central office
serving the calied party, or when both the calling party and the called party are served from
the same central office.

In addition to the provisions of the General Exchange Tariff, Section 17, Sheet 20, Paragraph
17.8, the Telephone Company shall not be liable for any loss or damages arising out of error,
interruptions, defects, failure or malfunctions of call management features or equipment.
Damages arising out of such interruptions, defects, failures, or matfunctions of the services
after the Telephone Company has been notified, and has had a reasonable time for repair,
shall in no event exceed an amount equivalent to the charges made for the service affected
far the period following notice from the customer until service is restored.

CANCELLED

AR 19 1998
by 246/
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FILED

FEB 26 1398
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. Duhlic Service Commission
Issued: DEC 2 3 1997 Effective: FEB 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louts, Missouri
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PLEXARN-II SERVICE RECEIVE D

45,2 RULES AND REGULATIONS-(Continued) MAY 13 1994

45.2.16 Call management features are functional only when the callwws Eis
telephone number can be forvarded from the central fffg .
2‘:’1 2, Li9Mmmission

the call to the teiminating central office serving the ca
or when both the calling party and the called party are served from
the same central office.

In addition to the provisions of the General Exchange Tariff,

Section 17, Sheet 20, Paragraph 17.8, the Telephone Company shall not
be liable for any loss or damages arising out of error, interruptions,
defects, failure or malfunctions of call management features or
equipment. Damages arising out of such interruptions, defects,
failures, or malfunctions of the services after the Telephone Company
has been notified, and has had a reasonable time for repair, shall in
no event exceed an amount equivalent to the charges made for the
service affected for the period following notice from the customer
until service is restored.

FLED

JUN.1 6 1934

MISSOURI . .
Public Service Commission

Issued: MAY 1 7 1994 Effective: JUN 1 6 9%

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri
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tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 29.02
of canceling this tariff. Replacing 2nd Revised Sheet 29.02

PLEXAR®-Il SERVICE
45.2 RULES AND REGULATIONS (Continued)

45.2.17 The Southwestern Bell Telephone calling party, whether they subscribe to Caller ID Services
or not, may prevent the delivery of calling party name and/or number to the called party by
dialing an access code (*67 on their Touch-Tone pad or 1167 from arotary telephone)
immediately prior to placing acall. The access code will activate per call blocking, whichis
available at no charge.

If acalling party activates blocking, the calling party name and/or number will not be
transmitted across the station line, including calls within and outside the Plexar group.
Instead, Caller ID customers will receive an anonymous indicator. The anonymous indicator
notifies the Caller ID customer that the calling party has elected to block the delivery of the
telephone number or calling party name.

Per line blocking for the delivery of calling name and/or number is available upon
reguest, at no charge, to the following entities and their employees/volunteers: (a) private,
non-profit, tax-exempt, domestic violence intervention agencies, and (b) federal, state and
local law enforcement agencies. Blocking is provided on lines over which the official
business of the agency is conducted, including those at the residence of
employees/volunteers, where an executive officer of the agency registers with Southwestern
Bell Telephone Company aneed for blocking. The calling name and/or number will not be
transmitted from aline equipped with this capability.

(CT) The blocking of the CPN will not be provided on calls originated from Payphone Exchange
Access Service.

In addition, to the provisions of the General Exchange Tariff, Section 17, Paragraph 17.8, the
calling party and customer indemnifies and saves Southwestern Bell Telephone harmless
against any and all claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a telephone number which the
calling party has requested to be omitted from the telephone company directory or has
requested not to be disclosed to any person.

Issued: December 31, 1998 Effective: February 1, 1999
By PRISCILLA HILL-ARDOIN, President-Missouri .
CANCELLED Southwestern Bell Telephone Company il |ed
May 1, 2014 St. Louis, Missouri
Missouri Public Missouri Public
Service Commission Service Comimission

N-2014-0220N
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tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 29.02
of canceling this tariff. Replacing 1st Revised Sheet 29.02

PLEXAR®-II SERVICE @ E@ E@WE @

45.2 RULES AND REGULATIONS (Continued o
{(Continued) DEC 95 1097

45.2.17 The Southwestern Bell Telephone calling party, whether they subscribe to Calﬁr L ices
or not, may prevent the delivery of cailing party name and/or numbe&t é’i’ AR R miesior

the.d

dialing an access code (*67 on their Touch-Tone pad or 1167 from a'r og’r'gr(“téfméne
immediately prior to placing a call. The access code will activate per call blocking, which is
available at no charge.

If a calling pany activates blocking, the calling party name and/or number will not be
transmitted across the station line, including calls within and outside the Plexar group.
Instead, Caller ID customers will receive an anonymous indicator. The anonymous indicator
notifies the Caller ID customer that the calling party has elected to block the delivery of the
telephone number or calling party name.

Per line blocking for the delivery of calling name and/or number is available upon request, at
no charge, to the following entities and their employees/volunteers: (a) private, non-profit,
tax-exempt, domestic violence intervention agencies, and (b) federal, state and local law
enforcement agencies. Blocking is provided on lines over which the official business of the
agency is conducted, including those at the residence of employees/volunteers, where an
executive officer of the agency registers with Southwestern Bell Telephone Company a need
for blocking. The calling name and/or number will not be transmitted from a line equipped
with this capability.

The blocking of the CPN will not be provided ou calls originated from Customer-Owned Pay
Telephone Service.

In addition, to the provisions of the General Exchange Tariff, Section 17, Paragraph 17.8, the
calling party and customer indemnifies and saves Southwestern Bell Telephone harmless
against any and all claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a telephone number which the
calling party has requested to be omitted from the telephone company directory or has
requested not to be disclosed to any person.

CANCELLED

T FILED

BY orvice comm'\ss‘mn FEB 26 1998
pubhe eM‘ss()UB\
. MISSOURI
Public Service Commissios
Tssued: Effective: FEB 2 6 1998

DEC 2 3 1997 o
By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
TN TS e
except for the purpose JstR: ws_g:&(_is‘gegtﬁmﬁh()Z
of canceling this tariff. Replacing Original Sheet 29.02
. NOY 2 1 1997

PLEXAR™-IT SERVICE
45.2 RULES AND REGULATIONS-(Continued) 0. PHBLIC SERVICE G0N

45.2.17 The Southwestern Bell Telephone calling party may prevent the delivery of CPN to the
called party by dialing an access code (*67 on their Touch-Tone pad or 1167 from a rotary
telephone) immediately prior to placing a call. The access code will activate per call
blocking, which is available at no charge.

If a calling party activates blocking, the CPN will not be transmitted across the station line,
inchuding calls within and outside the Plexar group. Instead, Caller ID customers will
receive an anonymous indicator. The anonymous indicator notifies the Caller ID customer
that the calling party has elected to block the delivery of the telephone number.

Line blocking for the delivery of calling number is available upon request, at no charge, to
the following entities and their employees/volunteers: (a) private, nonprofit, tax-exempt,
domestic violence intervention agencies, and (b) federal, state and local law enforcement
agencies, Blocking is provided on lines over which the official business of the agency is
conducted, including those at the residence of employees/volunteers, where an executive
officer of the agency registers with Southwestern Bell Telephone Company a need for
blocking. The calling number will not be transmitted from a line equipped with this
capability.

The blocking of the CPN will not be provided an calls originated from Customer-Owned Pay
Telephone Service.

In addition, to the provisions of the General Exchange Tariff, Section 17, Paragraph 17.8, the
calling party and customer indemnifies and saves Southwestern Bell Telephone harmless
against any and all claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission te a Caller ID customer of a telephone number which the

calling party has requested to be omitted from the telephone company directory or has
requested not to be disclosed to any person.

CANCELLED

FILED
DEC 24 1997

SSCURL |
Puhlin f-‘.ehf‘r}\ﬂge Commigsion

ssued:  NOV 2 4 1897 Effective:  DEC 9 4 1997

By PRISCILLA HILL-ARDOQIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 29.02

of canceling this trariff.

R RECEIVED

PLEXAR"-II SERVICE
43.2 RULES AND REGULATIONS-(Continued) MAY 15 1994

45.2.17 The Southwestern Bell Telephone calling party mayp o] g;éﬁ%iéégq
of CPN to the called party by dialing an access cog %eg on 'Pm' sion
Touch-Tone pad or 1167 from a rotary telephone) immediately prior to

placing a call. The access code will activate per call blocking,
vhich is available at no charge.

If a calling party activates blocking, the CPN will not be transmitted
across the station line, including calls within and outside the Plexar
group. Instead, Caller ID customers will receive an anonymous
indicator. The anonymous indicator notifies the Caller ID customer
that the calling party has elected to block the delivery of the
telephone number.

Line blocking for the delivery of calling number is available upon
request, at no charge, to the following entities and their
employees/volunteers: (a) private, nonprofit, tax-exempt, domestic
violence intervention agencies, and (b) federal, state and local law
enforcement agencies. Blocking is provided on lines over which the
official business of the agency is conducted, including those at the
residence of employees/volunteers, where an executive officer of the
agency registers with Southwestern Bell Telephone Company a need for
blrcking. The calling number will not be transmitted from a line
equipped with this capability.

The blocking of the CPN will not be provided on calls originated from
public, semi-public or Customer-Owned Pay Telephone services.

In addition, to the provisions of the General Exchange Tariff,

Section 17, Paragraph 17.8, the calling party and customer indemnifies
and saves Southwestern Bell Telephone harmless against any and all
claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a telephone
number which the calling party has requested to be omitted from the
telephone company directory or has requested not to be disclosed to

Y persen CAHGELLED HLED

DEC 2« 198 Jun.16 1994
By f_&iﬁoa  MISSOURI
Pub!zc Service Commission Public Service Gommission
MiSSC ,; P
Issued: MAY § T 1994 Effective: JUN 1 6 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 29.03
of canceling this tariff. Replacing Original Sheet 29.03

PLEXAR®-Il SERVICE
45.2 RULES AND REGULATIONS (Continued)

(CT) 45.2.17 Calling party name and/or number service will not be displayed under the following
conditions:

A. If the called party is off-hook (i.e., when the customer is on line).
B. If the called party answers during the first ring interval.
C. If thecalling party has activated blocking capability.

(CT) Calling party name and/or number serviceis not available with distinctive ringing services
having asilent interval length insufficient for CPN transmission.

Identification of specific stations or extensions served by some CPE is not possible. The
main directory number will be displayed.

(CT) Calling party name and/or number service will be transmitted and displayed for calls made
from another central office only if it islinked by appropriate facilities.

Caller 1D information may not be sold or given to another party without the caller’s consent.
Caller ID information may only be used for: (&) routing or completion of calls, (b) billing of
calls, (C) account management purposes, (d) services directly related to the call or
transaction, (e) verification of calling party identity and (f) marketing products or services
that are directly related to those previously acquired by the customer from the number
delivery services subscriber. Thisappliesif the number delivery service subscriber has an
existing relationship with the customer. Caller ID customers failing to comply with any of
these conditions will have their service terminated.

(AT) In addition to the provisions of the General Exchange Tariff, the Telephone Company shall
not be liable for any claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a name and/or telephone number
which the calling party has requested to be omitted from the telephone directory or by the
disclosing of such name and/or telephone number to any person. The Telephone Company
shall not be liable for any claims for damages caused or claimed to have been caused,
directly or indirectly, by the transmission to a Caller ID customer of a name and/or telephone
number which the calling party or the Caller ID customer finds erroneous, offensive,
embarrassing, or misleading for any reason, including but not limited to the way in which the
calling party’ s name has been abbreviated. The Telephone Company shall not be liable for
any claims for damages caused by atelecommunications utility’ s failure to transmit the
privacy to the called party when such indicator has been passed to the telecommunications

(AT) utility by the Telephone Company.
Issued: December 23, 1997 Effective: February 26, 1998
By PRISCILLA HILL-ARDOIN, President-Missouri .
CANCELLED Southwestern Bell Telephone Company il |ed
May 1, 2014 St. Louis, Missouri ) ) .
Missouri Public Missouri Public
Service Commission Service Commission

N-2014-0220N
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No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 29.03
of canceling thisg tariff.
PLEXAR®-II SERVICE RECEIVED
45.2 RULES AND REGULATIONS-(Continued) MAY 13 1984
45.2.17 Caller ID service will not be displayed under the follqyiggOURI
conditions: Public Service Commission
A. If the called party is off-hook (i.e., when the customer is on
line).

B. If the called party answers during the first ring interval.
C. If the calling party has activated blocking capability.

Caller ID Service is not available with distinctive ringing services
having a silent interval length insufficient for CPN transmission.

Identification of specific stations or extensions served by some CPE
is not possible. The main directory number will be displayed.

Caller ID Service .will be transmitted and displayed for calls made
from another central office only if it is linked by appropriate
facilities.

Caller ID information may not be sold or given to another party
without the caller’s consent. Caller ID information may only be used
for: (a) routing or completion of calls, (b) billing of calls, (c¢)
account management purposes, (d) services directly related to the call
or transaction, (e) verification of calling party identity and (f)
marketing products or services that are directly related to those
previously acquired by the customer from the number delivery services
subscriber. This applies if the number delivery service subscriber
has an existing relationship with the customer. Caller ID customers
failing to comply with any of these conditions will have their service

terminated.
\ED
FILED
JUN .1 6 1984
MISSOUR!
Putilic Service Commission
Issued: MAY 1 7 1994 Effective: JUN 1 6 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwvestern Bell Telephone Company
. St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 29.04
of canceling this tariff. Replacing 1st Revised Sheet 29.04

PLEXAR®-Il SERVICE
45.2 RULES AND REGULATIONS (Continued)

45.2.18 Plexar-1l Service with a Basic Rate Interface (BRI) Integrated Services Digital Network
(ISDN) requires compatible registered CPE under FCC Part 68.

Upon subscribing to Plexar-11 BRI Service, the customer may be required to change existing
telephone number(s) if SWBT determines that it is not reasonably feasible for technical or
number administration reasons to continue to provide the customer’ s existing tel ephone
number(s).

The serving central office from which a customer's Plexar BRI Serviceis provided shall be
designated as the customer's Plexar BRI equipped serving office. BRI service will be
provided at the rates and charges specified in paragraph 45.4.3 and 45.4.4. The following
regulations are associated with the serving arrangement:

A. If the customer's normal serving office is BRI equipped and islocated in an ISDN
Service Area, BRI service will be provided from that serving office.

B. If the customer's normal serving office isnot BRI equipped or lacks BRI capacity and is
located in an ISDN Service Area, the BRI service may be provided from a BRI equipped
office (located in the ISDN Service Area) designated by the Telephone Company. At the
customer's request, their basic stations and BRI stations may be served from the BRI
serving central office, if capacity isavailable. When this occurs, Foreign Serving Office
charges apply to Basic Stations (non-BRI) as specified in Section 9 of this tariff. If the
customer requests BRI service to be provisioned from a BRI equipped serving office (in
the exchange) other than the one designated by the Telephone Company and the
Telephone Company agrees, the arrangement can be provided. In this case, Foreign
Serving Office charges apply per B and D channel in addition to any other charges.

(CT)(AT) If anew central office becomes the designated BRI equipped serving office, their Plexar

(CT)

(CT)
(AT)
(AT)

BRI service will continue to be provided from their original Plexar BRI serving office.
Should the customer subsequently request that their Plexar BRI service be provisioned
from the new designated serving office, all nonrecurring charges associated with the
move will be applicable. The Telephone Company may request that the customer, at the
customer’ s option, have the customer’s BRI service provided from the new designated
serving office and, in conjunction therewith, will waive move charges. Such a move may
require the customer to change telephone numbers.

Issued: May 28, 1999 Effective: July 1, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri i
May 1, 2014 Flled
Missouri Public Missouri Public
Service Commission Service Commission

N-2014-0220N



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 29.04
of canceling this tariff. Replacing Original Sheet 29.04

PLEXAR®-II SERVICE RECEIVED |

452 RULES AND REGULATIONS (Continued)

FEB 191998

45.2.18 Plexar-II Service with a Basic Rate Interface (BRI) Integrated Services Digital Network
(ISDN) requires compatible registered CPE under FCC Part 68.
MO. PUBLIC SERVICE C(m

Upon subseribing to Plexar-II BRI Service, the customer may be required to change existing
telephone number(s) if SWBT determines that it is not reasonably feasible for technical or
number administration reasons to continue to provide the customer’s existing telephone

. number(s).

The serving central office from which a customer's Plexar BRI Service is provided shall be
designated as the customer's Plexar BRI equipped serving office. BRI service will be
provided at the rates and charges specified in paragraph 45.4.3 and 45.4.4. The following
regulations are associated with the serving arrangement:

A. If the customer's normal serving office is BRI equipped and is located in an ISDN
Service Area, BRI service will be provided from that serving office.

B. Ifthe customer's normal serving office is not BRI equipped or lacks BRI capacity and is
located in an ISDN Service Area, the BRI service may be provided from a BRI equipped

. office (located in the ISDN Service Area) designated by the Telephone Company. At the
customer's request, their basic stations and BRI stations may be served from the BRI
serving central office, if capacity is available. When this occurs, Foreign Serving Office
charges apply to Basic Stations (non-BRI) as specified in Section 9 of this tariff. If the
customer requests BRI service to be provisioned from a BRI equipped serving office (in
the exchange) other than the one designated by the Telephone Company and the
Telephone Company agrees, the arrangement can be provided. In this case, Foreign

(O Serving Office charges apply per B and D channel in addition to any other charges.

If the customer's normal serving office becomes BRI equipped, their Plexar BRI service
will continue to be provided from their original Plexar BRI serving office. Should the
. customer subsequently request that their Plexar BRI service be provisioned from their

normal serving central office, all nonrecurring charges associated with the move will be
applicable. The Telephone Company may request that the customer, at the customer’s
option, have the customer’s BRI service provided from the customer’s normal serving
office and, in conjunction therewith, will waive move charges.

CANCELLED FILED
JuL 0.1 19390( P MAR 16 1998

BY pl ission
public g‘ewlce Commissi Public s%SiSOURI

Issued: February 13, 1998 Effective: March 16, 1998

mission

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 29.04
. of canceling this tariff.
PLEXAR®-II SERVICE R E@Eﬁf@@
(AT) 452 RULES AND REGULATIONS (Continued) DEC 23 1997

45.2.18 Plexar-II Service with a Basic Rate Interface (BRI) Integrated Services Digital NRWMU =1l
(ISDN) requires compatible registered CPE under FCC Part 68. Pyblic Sewice Commiesior

Upon subscribing to Plexar-I1 BRI Service, the customer may be required to change existing
telephone number(s) if SWBT determines that it is not reasonably feasible for technical or
number administration reasons to continue to provide the customer’s existing telephone
number(s).

The serving central office from which a customer's Plexar BRI Service is provided shall be
designated as the customer's Plexar BRI equipped serving office. BRI service will be
provided at the rates and charges specified in paragraph 45.4.3 and 45.4.4. The following
regulations are associated with the serving arrangement:

A. Ifthe customer's normal serving office is BRI equipped and is located in an ISDN
Service Area, BRI service will be provided from that serving office.

B. If the customer's normal serving office is not BRI equipped or lacks BRI capacity and is

located in an ISDN Service Area, the BRI service may be provided from a BRI equipped
. office (located in the ISDN Service Area) designated by the Telephone Company. At the
customer's request, their basic stations and BRI stations may be served from the BRI
serving central office, if capacity is available. When this occurs, Foreign Serving Office
charges apply to Basic Stations (non-BRI) as specified in Section 9 of this tariff. If the
customer requests BRI service to be provisioned from a BRI equipped serving office (in
the exchange) other than the one designated by the Telephone Company and the
Telephone Company agrees, the arrangement can be provided. In this case, Foreign
Serving Office charges apply per B channel in addition to any other charges.

if the customer's normal serving office becomes BRI equipped, their Plexar BRI service
will continue to be provided from their original Plexar BRI serving office. Should the
customer subsequently request that their Piexar BRI service be provisicned from their
normal serving central office, all nonrecurring charges associated with the move will be
applicable. The Telephone Company may request that the customer, at the customer’s
option, have the customer’s BRI service provided from the customer’s normal serving

(AT) office and, in conjunction therewith, wilé\xﬁré gﬁ:iﬁarges.

FILED
By FEB 28 1938
Public

Service Commission 1
. %Wﬁﬁﬁm%missm
Issued: DEC 2 3 1997 Effective: FEB 26 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

MAR 16 1998
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose ) 1st Revised Sheet 29.05
of canceling this tariff. ' Replacing Original Sheet 25.05

PLEXAR®-1I SERVICE RECE'VED

45.2 RULES AND REGULATIONS (Continued)

FEB 191998
S;j@VICE COMM

C. Ifthe customer's normal serving office has a BRI equipped central MQ&CPSIVJVIBII(?LCEIH
located in an ISDN Service Area, BRI service will be provided from that switch if there
is capacity. If capacity is not available, BRI service may be provided from another
Telephone Company designated BRI equipped serving office (located in the ISDN
Service Area). At the customer's request, basic Plexar and BRI stations may be served
from the designated BRI equipped serving office, if capacity is available. In this case,
Foreign Serving Office charges specified in Section 9 of this tariff apply to Basic
Stations in addition to other applicable charges.

45.2.18 - (Continued)

D. If the customer's normal serving office is located outside of an ISDN Service Area, the
customer may request Plexar BRI service. In this case, BRI service may be provided
from a BRI equipped serving office located in an ISDN serving area (within the LATA),
if the Telephone Company agrees. In such cases, the charges for Link Extension
specified in Paragraph 45.4.4, will apply. Intercom calling between the BRI stations and
basic stations in this situation will not be provided unless they are connected together via
a tie trunk arrangement at charges specified in paragraph 45.4.5, following. If the
customer requests Plexar BRI service from a serving office other than the Plexar BRI
equipped serving office designated by the Telephone Company and the Telephone
Company agrees, Link Extension charges will apply. In addition, charges for Foreign
Exchange Service, under Section 9 of this tariff will apply per B and D channe].

1f the customer's normal serving office becomes BRI equipped, their Plexar BRI service
will be moved from their original Plexar BRI serving centra! office to the customer's
normal serving office. Such a move may require the customer to change telephone
number(s); in such a case, the Telephone Company may waive the move charges
specified in paragraph 45.2.7 of this tariff. Link Extension charges will no longer apply
once the customer has been moved back to the normal serving central office. However,
subject to Telephone Company agreement, the customer may request that their service
not be moved. In such a case, the Link Extension charges will continue to apply in
addition to Foreign Exchange service charges, which apply per B and D channel.

CANCELLED FILED
JuL 0 11??%3 65 MAR 16 1398

g . MISSOURI .
Pub?'lvc Serg%o%%?mlﬁs“’“ Public Service Commission
M
Issued: Februvary 13, 1998 Effective: March 16, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
" St. Louis, Missouri
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No supplement to this - General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 29.05

of canceling this tariff,

RECEIVED
452 RULES AND REGULATIONS (Continued) DEC 23 1997

452.18 - (Continued) MISSOURL
FPublic Sewvire Commissior
C. Ifthe customer's normal serving office has a BRI equipped central office switch and is
located in an ISDN Service Area, BRI service will be provided from that switch if there
is capacity. If capacity is not available, BRI service may be provided from another
Telephone Company designated BRI equipped serving office (located in the ISDN
Service Area). At the customer's request, basic Plexar and BRI stations may be served
from the designated BRI equipped serving office, if capacity is available. In this case,
Foreign Serving Office charges specified in Section 9 of this tariff apply to Basic
Stations in addition t0 other applicable charges,

PLEXAR®-II SERVICE

D. If'the customer's normal serving oftice is located outside of an ISDN Service Area, the
customer may request Plexar BRI service. In this case, BRI service may be provided
trom a BRI equipped serving office located in an [SDIN serving area (within the LATA),
if the Telephone Company agrees. In such cases, the charges for Link Extension
specified in Paragraph 45.4.4, will apply. Intercom calling between the BRI stations and
basic stations in this situation will not be provided unless they are connected together via
a tie trunk arrangement at charges specitied in paragraph 45.4.5, following. Ifthe
customer requests Plexar BRI service from a serving office other than the Plexar BRI
equipped serving office designated by the Telephone Company and the Telephone
Company agrees, Link Extension charges will apply. In addition, charges for Foreign
Exchange Service, under Section 9 of this tariff will apply per B channel.

If the customer's normai serving office becomes BRI equipped, their Plexar BRI service
will be moved from their original Plexar BRI sening central office to the customer's
normal serving office. Such a move may require the customer to change telephone
number(s); in such a case, the Telephone Company may waive the move charges
specified in paragraph 45.2.7 of this tariff. Link Extension charges will no longer apply
once the customer has been moved back to the normal serving central office. However,
subject to Telephone Company agreement, the customer may request that their service
not be moved. In such a case, the Link Extension charges will continue to apply in
addition to Foreign Exchange service charges, which apply per B channel.

CANCELLED

=R

iA LI‘» s."', 2

MAR 1 6 1938

FEB 26 1998

MISSOURI
Bublis Qanvisa Commission

Issued: DEC 2 3 1997 Effective:  FEB 2 6 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 45
except for the purpose 2nd Revised Sheet 30
of canceling this tariff. Replacing 1st Revised Sheet 30

PLEXAR®-II SERVICE

453 PAYMENT PLANS
45.3.1 The Plexar-1l Payment Plan offers the customer two options for payment. They are asfollows:
A. Fixed Monthly Rate Plan

Under this plan, the customer pays a fixed monthly rate for a specified contract term. The

customer may choose a 12, 24, 36, 48 or 60 month contract. During the course of the contract,

fixed rates (recurring and nonrecurring) are not subject to Telephone Company initiated rate
(CT) increases.

B. Month-to-Month Plan

Under this plan, the customer elects to pay month to month. Month-to-month rates (recurring
and nonrecurring) are subject to Telephone Company initiated rate changes.

45.3.2 All one-time (nonrecurring) charges specified within thistariff can be deferred over the length
of any fixed term on initial and subsequent installations of service. Annuity factors utilized in
deferring these charges are listed in Section 17.6.5 (Rules and Regulations Applying to All
Customer's Contracts, Payments for Service) of the General Exchange Tariff.

The customer's contract specifies the discount rate that will be used if a customer terminates
service under the conditions specified in Paragraph 45.3.9, following. The discount rate used in
initiating a contract listed in Section 17.6.5 remains fixed over the life of the contract term.

Issued: February 9, 1999 Effective: March 19, 1999
By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company °
CANCELLED
September 1, 2013 St Louis, Missouri Fl Ied
Missouri Public . . .
Service Commission Missouri Public

JI-2014-0055 Service Commission
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No supplement to this : General Exchange Tariff

tariff will be issued Section 45

except for the purpose 1st Revised Sheet 30

of canceling this tariff. Replacing Orlﬁrfnievgoo
R

PLEXAR-I1 SERVICE MAR 30 1994

Public oMISSOURY
45.3.1 The Plexar-1I Payment Plan offers the customer two optlons %’E@yﬁ'&mmiasjon
They are as follows:

45,3 PAYMENT PLANS

A. Fixed Monthly Rate Plan

Under this plan, the customer pays a fixed monthly rate for a specified
contract term. The customer may choose a 12, 24, 36, 48 or 60 month
contract. During the course of the contract, fixed rates (recurring and
nonrecurring) are not subject to Telephone Company initiated rate changes.

B. Month-to-Month Plan

Under this plan, the customer elects to pay month to month. Month-to-month
rates (recurring and nonrecurring) are subject to Telephone Company
initiated rate changes.

45.3.2 All one-time (nonrecurring) charges specified within this tariff can be
deferred over the length of any fixed term on initial and subsequent
installations of service. Annuity factors utilized in deferring these
charges are listed in Section 17.6.5 (Rules and Regulations Applying to
All Customer’s Contracts, Payments for Service) of the
General Exchange Tariff.

The customer’s contract specifies the discount rate that will be used if
a customer terminates service under the conditions specified in Paragraph
45.3.9, following. The discount rate used in initiating a contract

listed in Section 17.6.5 remains fixed over the life of the contract
term.
PRQK?ERAJEX)
1009
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MAY 19 %X 191394
Issued: MAR 3 1—1994 Effective

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry QEM[‘F&Q Commission
Southwestern Bell Telephone Company
St. Louis, Missouri
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pLExARR-11 service JUL 161993

45.3 PAYMENT PLANS | __MISSOURI
Public Service Commission

45.3.1 The Plexar-II Payment Plan offers the customer two options for payment.
They are as follows:

A. Fixed Monthly Rate Plan

Under this plan, the customer pays a fixed monthly rate for a gpecified
contract term. The customer may choose a 12, 24, 36, 48 or 60 month
contract. During the course of the contract, fixed rates (recurring and
nonrecurring) are not subject to Telephone Company initiated rate changes.

B. Month-to-Month Plan

Under this plan, the customer elects to pay month to month. Month-to-month
rates (recurring and nonrecurring) are subject to Telephone Company
initiated rate changes.

45.3.2 All one-time (nonrecurring) charges specified within this tariff can be
deferred over the length of any fixed term on initial and subsequent
installations of service. Annuity factors utilized in deferring these

' charges are as follows:

12 Months - .0Q879
24 Months - .0462
36 Months - .0323
48 Months - .0Q254
60 Months - .0213

The customer’s contract specifies the discount rate that will be used if
a customer terminates service under the conditions specified in Paragraph
45.3.9, following. The discount rate used in initiating a contract is
10.51% and remains fixed over the life of the contract term.

CE®
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By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southvestern Bell Telephone Company
St. Louis, Missouri
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tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 31
of canceling thistariff. Replacing 1st Revised Sheet 31

PLEXAR-II SERVICE
453 PAYMENT PLANS (Continued)

45.3.3 Additionsto service under the two plans specified in Paragraph 45.3.1, preceding, can be
added to the existing agreement.

Fixed monthly rate plan additions can be coterminous with the original contract or for a
shorter term. If more than 90 days remain on the contract, apply rates equivalent to those of
the original contract term. If lessthan 90 days remain, additions must be made only under a
month-to-month option.

Additionsto service under the Month-to-Month plan can be made at any time.

Additions to the fixed monthly rate plan that exceed the number of stationsinitially covered
under the agreement are subject to the same termination liability charges astheinitial
stations.

45.3.4 Station rates, station line facility rates, facility terminating arrangements and optional
features are covered under the Plexar-11 payment plans. All other rates and charges not
specifically covered in this section are not included. Plexar-11 access lines are not included
in these payment plans.

4535 Existing Plexar-1 and Centrex Service customers may convert to Plexar-11 subject to the
payment of the conversion charges specified in Paragraph 45.4.1, following.

45.3.6 With prior Telephone Company agreement, service under these plans may be transferred
from one customer to another at the same location for a Supersedure Fee asidentified in
paragraph 45.4.1, following. The new customer assumes al obligations under the existing
contract. Changes and additions to the assumed service can be made after the first day of
service has been assumed.

45.3.7 Customers exceeding 74 stations within each serving central office may request a Plexar-
Custom serving arrangement prior to the expiration of the existing contract term provided
that the requested contract term be at least 12 months longer than the time remaining on the
exigting contract. Termination liability charges will not apply when the customer continues
(CT with an equivalent Plexar service arrangement (i.e., current system size).

If there remains deferred non-recurring and installation charges, the present worth of that
amount must be paid in full or applied to the new Plexar-Custom contract.

Issued: August 2, 2002 Effective: September 1, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED =
September 1, 2013 I:I Ied
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453 PAYMENT PLANS (Continued)

DEC 2 3 1997
45.3.3 Additions to service under the two plans specified in Paragraph 45.3.1, preceding, can be
added to the existing agreement. MISSOURI

Public Service Commissior

Fixed monthiy rate plan additions can be coterminous with the original contract or for a
shorter term. If more than 90 days remain on the contract, apply rates equivalent to those of
the original contract term. It less than 90 days remain, additions must be made only under a
month-to-month option.

Additions to service under the Month-to-¥onth plan can be made at any time.

Additions to the fixed monthly rate plan that exceed the number of stations initially covered

under the agreement are subiect to the same termiration liability charges as the initial
stations.

45.3.4 Station rates, station line tacility rates, facility temminating arrangements and optional features
are covered under the Plexar-1[ payment plans. All other rates and charges not specifically

covered in this section are not included. Plexar-T1 access lines are not included in these payment
plans.

4535 Existing Plexar-] and Centrex Service customers fnay convert to Plexar-I1 subject to the payment
of the conversion charges specified in Paragraph 43.4.1. following.

45.3.6 With prior Telephone Company agreement, service under these plans may be transferred from
one customer 1o another at the same location for a Supersedure Fee as identified in paragraph
45.4.1, following. The new customer assumes all obligations under the existing contract.

Changes and additions to the assumed service can be made after the first day of service has been
assumed,

45.3.7 Customers exceeding 74 stations within each serving central office may request a Plexar-Custom
serving arrangement prior to the expiration of the existing contract term provided that the
requested contract term be at least 12 months longer than the time remaining on the existing
contract. Termination liability charges will not apply when the customer continues with an
equivalent service arrangement (i.e., current system size).

If there remains deferred non-recurring and installation charges, the present worth Q&—. D
amount must be paid in full or applied to the new Plexar-Custom contract.

FEB 26 1998

MISSOURY
rublic Service Commissior

Issued: DEC 2 3 1997 Effective: FEB 26 1998

By PRISCILLA HILL-ARDOQIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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45.3 PAYMENT PLANS-(Continued) MISSOURI

Public Service Commission
45.3.3 Additions to service under the two plans specified in Paragraph 45.3.1,

preceding, can be added to the existing agreement.

Fixed monthly rate plan additions can be coterminous with the original
contract or for a shorter term. If more than 90 days remain on the
contract, apply rates eguivalent to those of the original contract term.
If less than 90 days remain, additions must be made only under a
month~-to-month option.

Additions to service under the Month-to-Month plan can be made at any
time.

Additions to the fixed monthly rate plan that exceed the number of
stations initially covered under the agreement are subject to the same
termination liability charges as the initial stations.

45.3.4 Basic station rates, station line facility rates, facility terminating
arrangements and optional features are covered under the Plexar-II °
payment plans. All other rates and charges not specifically covered in
this section are not included. Plexar-1I access lines are not included
in these payment plans.

45.3.5 Existing Plexar-I and Centrex Service customers may convert to Plexar-II

subject to the payment of the conversion charges specified in Paragraph
45.4.1, following.

45.3.6 With prior Telephone Company agreement, service under these plans may be
transferred from one customer to another at the same location for a
Supersedure Fee as identified in paragraph 45.4.1, following. The new
customer assumes all obligations under the existing contract. Changes
and additions to the assumed service can be made after the first day of
service has been assumed.

45.3.7 Customers exceeding 74 stations within each serving central office may
request a Plexar-Custom serving arrangement prior to the expiration of
the existing contract term provided that the requested contract term be
at least 12 months longer than the time remaining on the existing
contract. Termination liability charges will not apply when the customer
continues with an equi i e arrangement (i.e., same central
office, current system size).
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By A. D. ROBERTSON, Assistant V e President-External Affairs
Southwestern Bell Telephone Company
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 45
Southwestern Bell Telephone 5th Revised Sheet 32
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 32
PLEXAR®-II SERVICE
45.3 PAYMENT PLANS(1) (Cont'd) (AT)
45.3.8 At the conclusion of the fixed term for any contract the customer may renew the service at terms,

conditions and rates that exist at the time of renewal, or change to month-to-month rates for all
rate elements (standard and optional), or subscribe to the contract extension option.

‘Thank You For Renewing’ Credit Option

With this option, customers who sign a new Plexar-1l term Payment Plan contract for their existing
service with a 36-, 48- or 60-month contract term will receive a one-time bill credit of $50.00 per
station (Basic stations, ISDN BRI stations or Off-Premise stations), up to a maximum of $1,500
per contract. This credit option is only available to existing Plexar-1l customers (month-to-month
or contract), but is not available to customers with more than twelve months remaining on their
existing Plexar-1l term Payment Plan contract. Standard Plexar-Il termination charges will apply.
This credit option is not available to customers covered under a Customer Specific Pricing (CSP)
contract.

Contract Extension Option

The contract extension option must be subscribed to during the last twelve months of a Plexar-I|
term contract. The customer may extend their contract for either an additional 12-month or 24-
month period at the same rates provided under the original tariffed contract. Subject to the
Company’s right to seek to discontinue this option to extend the contract period or to otherwise
change the terms and conditions of this option, the customer may exercise this option up to three
separate times. Customers who exercise the option to extend the term of the contract are not
entitled to a different rate based on the overall term of the contract as extended (e.g., customers
who initially have a 36-month contract and extend it by an additional 24 months are not entitled to
the rates allowed under a 60-month contract). An extension will begin on the expiration date of
the existing contract or extension. Requests to terminate contract extensions will be governed by
the terms and conditions found in this same tariff under Payment Plans.

Upon the expiration date, as noted on the Company billing records, of a contract or contract
extension option, if the customer does not elect to subscribe to a new contract and does not
request discontinuance of the service, service will be continued on a Month-to-Month basis. The
Month-to-Month rates currently in effect at the time of expiration of the contract will apply. Once
on a Month-to-Month Plan the customer will not have additional service commitment and will no
longer be subject to termination charges. The Month-to-Month service rates will be subject to
Company-initiated rate changes.

Customers with arrangements exceeding 74 stations in each serving central office may convert
the service at terms, conditions and rates set forth in Section 33 of this tariff.

(1) Effective September 1, 2013, the 48 and 60 month Term Payment Plan (TPP) term periods are no (AT)
longer available for new installations or renewals of Plexar Il Service. Plexar Il customers currently on a
48 or 60 month TPP term period may continue service at their existing TPP rate until the contract term

expires. Upon completion of the current contract term, customers may continue receiving the service at
the then-current month-to-month rates. If the customer does not request discontinuance of the service,
the month-to-month rates in effect at such time will automatically apply. (AT)
Issued: August 2, 2013 Effective: September 1, 2013
CANCELLED By JOHN SONDAG, President - Missouri

October 1, 2013
Missouri Public
Service Commission
JI-2014-0106

St. Louis, Missouri FILED
Missouri Public

Service Commission
JI-2014-0055



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 45
Southwestern Bell Telephone 4th Revised Sheet 32
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 32

PLEXAR®-II SERVICE

45.3 PAYMENT PLANS (Cont'd)

45.3.8 At the conclusion of the fixed term for any contract the customer may renew the service at
terms, conditions and rates that exist at the time of renewal, or change to month-to-month rates
for all rate elements (standard and optional), or subscribe to the contract extension option.

‘Thank You For Renewing’ Credit Option (AT)
With this option, customers who sign a new Plexar-1l term Payment Plan contract for their
existing service with a 36-, 48- or 60-month contract term will receive a one-time bill credit of
$50.00 per station (Basic stations, ISDN BRI stations or Off-Premise stations), up to a maximum
of $1,500 per contract. This credit option is only available to existing Plexar-1l customers
(month-to-month or contract), but is not available to customers with more than twelve months
remaining on their existing Plexar-Il term Payment Plan contract. Standard Plexar-II termination
charges will apply. This credit option is not available to customers covered under a Customer
Specific Pricing (CSP) contract.

Contract Extension Option (AT)
The contract extension option must be subscribed to during the last twelve months of a Plexar-I|
term contract. The customer may extend their contract for either an additional 12-month or 24-
month period at the same rates provided under the original tariffed contract. Subject to the
Company’s right to seek to discontinue this option to extend the contract period or to otherwise
change the terms and conditions of this option, the customer may exercise this option up to
three separate times. Customers who exercise the option to extend the term of the contract are
not entitled to a different rate based on the overall term of the contract as extended (e.g.,
customers who initially have a 36-month contract and extend it by an additional 24 months are
not entitled to the rates allowed under a 60-month contract). An extension will begin on the
expiration date of the existing contract or extension. Requests to terminate contract extensions
will be governed by the terms and conditions found in this same tariff under Payment Plans.

Upon the expiration date, as noted on the Company billing records, of a contract or contract
extension option, if the customer does not elect to subscribe to a new contract and does not
request discontinuance of the service, service will be continued on a Month-to-Month basis. The
Month-to-Month rates currently in effect at the time of expiration of the contract will apply. Once
on a Month-to-Month Plan the customer will not have additional service commitment and will no
longer be subject to termination charges. The Month-to-Month service rates will be subject to
Company-initiated rate changes.

Customers with arrangements exceeding 74 stations in each serving central office may convert
the service at terms, conditions and rates set forth in Section 33 of this tariff.

Issued: November 6, 2009 Effective: December 7, 2009
CANCELLED By DAVID NICHOL_S, President - Missouri FILED
September 1, 2013 St. Louis, Missouri Missouri Public

Missouri Public . .
Service Commission Service Commission

JI-2014-0055 JI-2010-0331



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 45
Southwestern Bell Telephone 3rd Revised Sheet 32
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 32

PLEXAR®-II SERVICE

45.3 PAYMENT PLANS (Cont'd)

45.3.8 At the conclusion of the fixed term for any contract the customer may renew the service at
terms, conditions and rates that exist at the time of renewal, or change to month-to-month rates

for all rate elements (standard and optional), or subscribe to the contract extension option. (AT)
(RT)
The contract extension option must be subscribed to during the last twelve months of a Plexar-Il  (AT)

term contract. The customer may extend their contract for either an additional 12-month or 24-
month period at the same rates provided under the original tariffed contract. Subject to the
Company’s right to seek to discontinue this option to extend the contract period or to otherwise
change the terms and conditions of this option, the customer may exercise this option up to
three separate times. Customers who exercise the option to extend the term of the contract are
not entitled to a different rate based on the overall term of the contract as extended (e.qg.,
customers who initially have a 36-month contract and extend it by an additional 24 months are
not entitled to the rates allowed under a 60-month contract). An extension will begin on the
expiration date of the existing contract or extension. Requests to terminate contract extensions
will be governed by the terms and conditions found in this same tariff under Payment Plans.

Upon the expiration date, as noted on the Company billing records, of a contract or contract
extension option, if the customer does not elect to subscribe to a new contract and does not
request discontinuance of the service, service will be continued on a Month-to-Month basis. The
Month-to-Month rates currently in effect at the time of expiration of the contract will apply. Once
on a Month-to-Month Plan the customer will not have additional service commitment and will no
longer be subject to termination charges. The Month-to-Month service rates will be subject to
Company-initiated rate changes.

Customers with arrangements exceeding 74 stations in each serving central office may convert

the service at terms, conditions and rates set forth in Section 33 of this tariff. (AT)
(MT)
(MT)
Issued: January 11, 2008 Effective: February 12, 2008
By CINDY BRINKLEY, President — Missouri
CANCELLED g St. Louis, Missouri
December 7, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2010-0331



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 32
of canceling this tariff. Replacing 1st Revised Sheet 32

PLEXAR®-II SERVICE
453 PAYMENT PLANS (Continued)

45.3.8 At the conclusion of the fixed term for any contract the customer may renew the service at
terms, conditions and rates that exist at the time of renewal, or change to month-to-month
rates for all rate elements (standard and optional). If one of these optionsis not chosen by the
contract expiration date, as noted on the Telephone Company billing records, service will
continue with billing being converted to the monthly rate currently in effect for the
month-to-month plan.

Customers with arrangements exceeding 74 stations in each serving central office may convert
the service at terms, conditions and rates set forth in Section 33 of this tariff.

(AT) 45.3.9 For Service Term Agreements which become effective on or after April 27, 2005:

- Termination charges will be applicable to the fixed monthly rate plan under the following
conditions: if the subscriber, (a) disconnects the entire service; (b) disconnects more than
35% of the maximum contracted station quantity installed during the duration of the
contract.

- Thetermination chargeis calculated as follows:

(1) Under the conditions listed above, subtract the allowable 35% station fluctuation from
the contracted station quantity installed during the duration of the contract. This
number is multiplied by

(2) The monthly Plexar-11 charges, multiplied by,

(3) The number of months of the contract not being fulfilled, multiplied by

(4) Fifty percent (50%)

- Inaddition, the remainder of any installation and nonrecurring charges that have been
deferred must be paid in full. Payment of the termination charge does not rel ease the

(AT) customer from other previous amounts owed to the Company.
(MT)
(MT)
Issued: March 28, 2005 Effective: April 27, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED .
February 12, 2008 Filed
Missouri Public

: - Missouri Public
Service Commission

Service Commission
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No supplement to this ' General Exchange Tariff
tarift will be issued Section 45
except for the purpose st Revised Sheet 32
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PLEXAR®-II SERVICE

453 PAYMENT PLANS (Continued) DEC 23 1997

45.3.8 At the conclusion of the fixed term for any contract the customer maysgag, %%'ﬁ?f%? 2 ijlﬂ‘i‘?SiOT
Mg ¢ THI W

terms, conditions and rates that exist at the time of renewal, or change to m‘c‘a’n?ﬁ-to-mon

rates for al] rate elements (standard and optional). If one of these options is not chosen by the
contract expiration date, as noted on the Telephone Company biiling records, service will
continue with billing being converted to the moathly rate currently in effect for the month-to-
month plan.

Customers with arrangements exceeding 74 stations in each serving central office may
convert the service at terms, conditions and rates set forth in Section 33 of this tariff.

45.3.9 Termination charges based on the present worth of the remaining monthly payments will be
applicable to the fixed monthly rate plan under the following conditions: if the subscriber
a) disconnects the entire service; b) disconnects more than 35% of the maximum contracted
station quantity installed during the duration of the contract.

The termination charge is calculated as follows:

1. Under the conditions described above, subtract the allowable 35% station fluctuation

from the maximum contracted station quantity instailed during the duration of the
contract.

2

Calculate the total monthly rate for the station quantity subject to termination charges
identified in step 1.

3. Determine the annuity factor for the remaining months left in the contract. This factor is
based on the discount rate specified in the customer’s contract.

4. Muliply the result of steps 2 and 3 to determine the present worth termination liability
amount.

In addition, the present worth of any installation and nonrecurring charges that have been

deferred must be paid in full, applied to another Plexar contract payment plan, or deferred

over the length of another Plexar contract term. .
I BTy

CANCELLED 0 G T
FEB 23 1938

APR 2 7 2005
ISSOUR! |
_) MLR 9‘ N Public Sic\aﬂwice Commission:
Issued: BEC 2 3 1997 MISSOURI Effective. FEB 9 6 1938

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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of canceling this tariff.
] JUL 161993
PLEXAR -1I1 SERVICE

45.3 PAYMENT PLANS-(Continued) Publi M'SSOUR' "
. ublic Service Commission
45.3.8 At the conclusion of the fixed term for any contract, renewal procedures
will be determined based on the number of stations currently in service
within any serving central office.

Arrangements with 74 or less stations in each serving central office can
renev the service at terms, conditions and rates that exist at the time
of renewal, or change to month-to-month rates for all rate elements
(standard and optional). If one of these options is not chosen by the
contract expiration date, as noted on the Telephone Company billing
records, service will continue with billing being converted to the
monthly rate currently in effect for the month-to-month plan.

Arrangements exceeding 74 stations in each serving central office can
convert the service at terms, conditions and rates set forth in Section
33 of this tariff.

45.3.9 Termination charges based on the present worth of the remaining monthly
payments will be applicable to the fixed monthly rate plan under the:
following conditions: if the subscriber a) disconnects the entire
service; b) disconnects more than 35X of the maximum contracted station
quantity installed during the duration of the contract.

The termination charge is calculated as follows:
1. Under the conditions described above, subtract the allowable 35%
station fluctuation from the maximum contracted station quantity

installed during the duration of the contract.

2. Calculate the total monthly rate for the station quantity subject to
termination charges identified in step 1.

3. Determine the annuity factor for the remaining months left in the
g contract. This factor is based on the discount rate specified in the
customer’s contract.

4. Multiply the result of steps 2 and 3 to determine the present worth
termination liability amount.

In addition, the present worth of any installation and nonrecurring

charges that have been(ANMOEELEDst be paid in full. F"_ED

FEB 2.6 1998 AUG 23 1993
h 3 ?
CORM.
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Issued: =y =
JuL 19193 Pubiic Sﬁ"‘g AUG 2 3 1993
By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St. Louls, Missouri

o Commission Effective:
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Service Commission

P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 45
Southwestern Bell Telephone 1st Revised Sheet 32.01
Company d/b/a AT&T Missouri Replacing Original Sheet 32.01

PLEXAR®-II SERVICE

45.3 PAYMENT PLANS (Cont'd)
45.3.9 For Service Term Agreements which become effective on or after April 27, 2005:
- Termination charges will be applicable to the fixed monthly rate plan under the following
conditions: if the subscriber, (a) disconnects the entire service; (b) disconnects more than
35% of the maximum contracted station quantity installed during the duration of the contract.
- The termination charge is calculated as follows:

(1) Under the conditions listed above, subtract the allowable 35% station fluctuation from
the contracted station quantity installed during the duration of the contract. This number
is multiplied by

(2) The monthly Plexar-Il charges, multiplied by

(3) The number of months of the contract not being fulfilled, multiplied by

(4) Fifty percent (50%)

- In addition, the remainder of any installation and nonrecurring charges that have been

deferred must be paid in full. Payment of the termination charge does not release the
customer from other previous amounts owed to the Company.

Issued: January 11, 2008 Effective: February 12, 2008

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
September 1, 2013 FILED

Missouri Public

JI-2014-0055
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(MT)

Missouri Public
Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 32.01

of canceling this tariff.

PLEXAR®-II SERVICE
453 PAYMENT PLANS (Continued)

(AT) 45.3.9 For Service Term Agreementsin effect prior to April 27, 2005:

(MT) Termination charges based on the present worth of the remaining monthly payments will be
applicable to the fixed monthly rate plan under the following conditions: if the subscriber a)
disconnects the entire service; b) disconnects more than 35% of the maximum contracted
station quantity installed during the duration of the contract.

The termination charge is calculated as follows:

1. Under the conditions described above, subtract the allowable 35% station fluctuation
from the maximum contracted station quantity installed during the duration of the
contract.

2. Cdculate the total monthly rate for the station quantity subject to termination charges
identified in step 1.

3. Determine the annuity factor for the remaining months left in the contract. Thisfactor is
based on the discount rate specified in the customer’ s contract.

4. Multiply the result of steps 2 and 3 to determine the present worth termination liability
amount.

In addition, the present worth of any installation and nonrecurring charges that have been
deferred must be paid in full, applied to another Plexar contract payment plan, or deferred
(MT) over the length of another Plexar contract term.

Issued: March 28, 2005 Effective: April 27, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED °
February 12, 2008 Flled
Missouri Public Missouri Public
Service Commission Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 45
Southwestern Bell Telephone Original Sheet 32.02
Company d/b/a AT&T Missouri
PLEXAR®-II SERVICE
45.3 PAYMENT PLANS (Cont'd) (MT)

45.3.9 For Service Term Agreements in effect prior to April 27, 2005:

Termination charges based on the present worth of the remaining monthly payments will be
applicable to the fixed monthly rate plan under the following conditions: if the subscriber

a) disconnects the entire service; b) disconnects more than 35% of the maximum contracted
station quantity installed during the duration of the contract.

The termination charge is calculated as follows:

(1.) Under the conditions described above, subtract the allowable 35% station fluctuation
from the maximum contracted station quantity installed during the duration of the
contract.

(2.) Calculate the total monthly rate for the station quantity subject to termination charges
identified in step 1.

(3.) Determine the annuity factor for the remaining months left in the contract. This factor is
based on the discount rate specified in the customer’s contract.

(4.) Multiply the result of steps 2 and 3 to determine the present worth termination liability
amount.

In addition, the present worth of any installation and nonrecurring charges that have been
deferred must be paid in full, applied to another Plexar contract payment plan, or deferred
over the length of another Plexar contract term. (MT)

Issued: January 11, 2008 Effective: February 12, 2008

CANCELLED
September 1, 2013
Missouri Public
Service Commission
JI-2014-0055

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

FILED
Missouri Public
Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 45
Southwestern Bell Telephone, L.P. 7th Revised Sheet 33
d/b/a AT&T Missouri Replacing 6th Revised Sheet 33

PLEXAR®-II SERVICE

45.3 PAYMENT PLANS (cont'd)
45.3.9 (cont'd)

Termination charges are not applicable to Plexar-1l station line facilities under the following
conditions: (1) when the customer adds Plexar-Il access lines with an equivalent reduction in
the number of station line facility rate elements, (2) the customer subscribes to Access
Advantage Plus Services as found in Section 18 of the Digital Link Services Tariff, and
continues with an equivalent Plexar service arrangement subject to the allowable fluctuation
specified above.

45.3.10 The customer may, at his option, prior to the expiration of the existing contract term, terminate
the contract without incurring termination charges provided a) customer signs a new contract
at prevailing rates for a term at least as long as the period remaining in the original contract
b) continues with an equivalent Plexar service arrangement (i.e., current system size), and

For Service Term Agreements which become effective on or after April 27, 2005:

c) agrees to pay in full the remainder of any installation and nonrecurring charges that have
deferred.

For Service Term Agreements in effect prior to April 27, 2005: ©

c) agrees to pay the deferred installation and nonrecurring charges incurred on the original
contract, by present worthing the remaining amount and applying current annuity factors
as specified in Section 17 of this tariff. These deferred installation and nonrecurring
charges may be paid in full, applied to another Plexar contract payment plan, or deferred
over the length of another Plexar contract term.

45.3.11 With the exception of BRI Station and Station Line Facility rates (USOCs, XRB, 1LSDA,
1LSDB and LKX) found in paragraphs 45.4.3 and 45.4.4, regulations and rates applying on a
per station or per line basis shall be interpreted to apply per channel when the customer
subscribes to Plexar BRI Service.

Issued: April 9, 2007 Effective: May 9, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
September 1, 2013
Missouri Public
Service Commission
JI-2014-0055



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 6th Revised Sheet 33
of canceling this tariff. Replacing 5th Revised Sheet 33

PLEXAR®-II SERVICE
453 PAYMENT PLANS (cont’d)

45.3.9 (cont’d)

Termination charges are not applicable to Plexar-11 station line facilities under the following
conditions: (1) when the customer adds Plexar-11 access lines with an equivalent reduction in
the number of station line facility rate elements, (2) the customer subscribes to Access
Advantage Plus Services as found in Section 18 of the Digital Link Services Tariff, and
continues with an equivalent Plexar service arrangement subject to the allowable fluctuation
specified above.

45.3.10 The customer may, at his option, prior to the expiration of the existing contract term,
terminate the contract without incurring termination charges provided &) customer signs a
new contract at prevailing rates for aterm at least as long as the period remaining in the
original contract b) continues with an equivalent Plexar service arrangement (i.e., current
system size), and

(AT) For Service Term Agreements which become effective on or after April 27, 2005:
¢) agreesto pay in full the remainder of any installation and nonrecurring charges that have
deferred.
(AT) For Service Term Agreements which in effect on or after April 27, 2005:

¢) agreesto pay the deferred installation and nonrecurring charges incurred on the original
contract, by present worthing the remaining amount and applying current annuity factors as
specified in Section 17 of thistariff. These deferred installation and nonrecurring charges
may be paid in full, applied to another Plexar contract payment plan, or deferred over the
length of another Plexar contract term.

45.3.11 With the exception of BRI Station and Station Line Facility rates (USOCs, XRB, 1LSDA,
1L.SDB and LK X) found in paragraphs 45.4.3 and 45.4.4, regulations and rates applying on a
per station or per line basis shall be interpreted to apply per channel when the customer
subscribes to Plexar BRI Service.

Issued: March 28, 2005 Effective: April 27, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Filed

May 9, 2007 Missouri Public
Service Commission
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P.3.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued . Section 45
except for the purpose Mis&ﬁUﬁ P"'l\bklc.ith Revised Sheet 33
of canceling this tariff. Replacing 4th Revised Sheet 33

453  PAYMENT PLANS (cont’d)

PLEXAR-II SMAUG 01,2002

Service Commission

45.3.9 (cont’d)

45.3.10

453.11

Termination charges are not applicable to Plexar-1I station line facilities under the following
conditions: (1) when the customer adds Plexar-II access lines with an equivalent reduction
in the number of station line facility rate elements, (2) the customer subscribes to Access
Advantage Plus Services as found in Section 18 of the Digital Link Services Tariff, and

continues with an equivalent Plexar service arrangement subject to the allowable fluctuation
specified above. )

The customer may, at his option, prior to the expiration of the existing contract term,
terminate the contract without incurring termination charges provided a) customer signs a
new contract at prevailing rates for a term at least as long as the period remaining in the
original contract b) continues with an equivalent Plexar service arrangement (i.e., current
system size), and c) agrees to pay the deferred installation and nenrecurring charges incurred
on the original contract, by present worthing the remaining amount and applying current
annnity factors as specified in Section 17 of this tariff. These deferred installation and
nonrecurring charges may be paid in full, applied to another Plexar contract payment plan, or
deferred over the length of another Plexar contract term.

With the exception of BRI Station and Station Line Facility rates (USOCs, XRB, 1LSDA,
1LSDB and LKX) found in paragraphs 45.4.3 and 45.4.4, regulations and rates applying on
a per station or per line basis shali be interpreted to apply per channel when the customer
subscribes to Plexar BRI Service.

AN

Issued: August 2, 2002 Effective: September I, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri Missouﬂ PUb“Q

FILED SEP 01 2002

Service Commission
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P.8.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 45

except for the purpose 4th Revised Sheet 33
of canceling this tariff. Replacing 37d Revised Sheet 33

PLEXAR®.II SERVICE .
PECEIVED

45.3 PAYMENT PLANS (Continued)

45.3.9

45.3.10

45.3.11

JUL -7 1999

- (Continued)

Termination charges are not applicable to Plexar-II station l‘ﬁl%fgagi i‘t';gs%‘ﬁagli%e%gﬁ&'ing
conditions: (1) when the customer adds Plexar-II access lines with an eguivalent reduction in
the number of station line facility rate elements, {2) the customer subscribes to Access
Advantage Plus Services as tound in Section 18 of the Digital Link Services Tariff, and

continues with an equivalent service arrangement subject to the allowable fluctuation
specified above.

The customer may, at his option, prior to the expiration of the existing contract term,
terminate the contract without incurring termination charges provided a) customer signs a
new contract at prevailing rates for a term at least as long as the period remaining in the
original contract b) continues with an equivalent service arrangement (i.e., current system
size), and c) agrees to pay the deferred installation and nonrecurring charges incurred on the
original contract, by present worthing the remaining amount and applying current annity
factors as specified in Section 17 of this tariff. These deferred installation and nonrecurring
charges may be paid in full, applied to another Plexar contract payment plan, or deferred over
the length of another Plexar contract term.

With the exception of BRI Station and Station Line Facility rates (USOCs, XRB, 1LSDA,
1LSDB and LKX) found in paragraphs 45.4.3 and 45.4.4, regulations and rates applying on a
per station or per line basis shall be interpreted to apply per channel when the customer

subscribes to Plexar BRI Service. - Fn
CARCRLLE
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Sorvice Comrmissior

FILED AUG - 6 1999

Issued:

JULY 7, 1999 Effective AUGUST 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missourt
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P.S.C. Mo.-No. 35

No supplement 1o this General Exchange Tariff
tanff will be issued . Section 45
except for the purpose 3rd Revised Sheet 33
of canceling this tariff. Replacing 2nd Revised Sheet 33

PLEXAR®-11 SERVICE

vl Public

e SRR SRS
453 PAYMENT PLANS (Continued) ie

4539 - (Continued) REGD Frii 2 fo09

Termination charges are not applicable to Plexar-II station line facilities under the following
conditions: (1) when the customer adds Plexar-II access lines with an equivalent reduction in
the number of station line facility rate elements, {2) the customer subscribes to Integrated
Pathway Services as found in Section 18 of the Digital Link Services Tariff, and continues
with an equivalent service arrangement subject to the allowable fluctuation specified above.

45.3.10 The customer may, at his option, prior to the expiration of the existing contract term,
terminate the contract without incurring termination charges provided a) customer signs a
new contract at prevailing rates for a term at least as long as the period remaining in the
original contract b} continues with an equivalent service arrangement (i.e., current system
size), and ¢) agrees to pay the deferred installation and nonrecurting charges incurred on the
original contract, by present worthing the remaining amount and applying current annuity
factors as specified in Section 17 of this tariff. These deferred installation and nonrecurring
charges may be paid in full, applied to another Plexar contract payment plan, or deferred over
the length of another Plexar contract term.

45.3.11 With the exception of BRI Station and Station Line Facility rates (USOCs, XRB, 1LSDA,
LLSDRB and LKX) found in paragraphs 45.4.3 and 45 4 .4, regulations and rates applying on a

per station or per line basis shall be interpreted to apply per channet when the customer
subscribes to Plexar BRI Service.

CANCELLED
1993

mm\s‘&\on
?ub\‘c S m\sSOUR\
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i
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FILED APR 0 8 1999

Issued: FEB 2 4 1999 , Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri ~ APR 0 6 1998
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ‘ Section 45
except for the purpose : 2nd Revised Sheet 33
of canceling this tariff. : . Replacing 1st Revised Sheet 33

MR grpaanans

PLEXAR®-II SERVICE RECEVED
45.3 PAYMENT PLANS (Continued) FEB 13 1998
4539 - (Continued) MISSCURI

. . o _ Public Sawvics Commissior
Termination charges are not applicable to Plexar-II station line facilities when the customer

adds Plexar-II access lines with an equivalent reduction in the number of station line facility
rate elements.

45.3.10 The customer may, at his option, prior to the expiration of the existing contract term,
terminate the contract without incurring termination charges provided a) customer signs a
new contract at prevailing rates for a term at least as long as the period remaining in the
original contract b} continues with an equivalent service arrangement (i.e., current system
size), and c) agrees to pay the deferred installation and nonrecurring charges incurred on the
original contract, by present worthing the remaining amount and applying current annuity
factors as specified in Section 17 of this tariff. These deferred installation and nonrecurring
charges may be paid in full, applied to another Plexar contract payment plan, or deferred
over the length of another Plexar contract term.

45.3.11 With the exception of BRI Station and Station Line Facility rates (USOCs, XRB, 1LSDA,
ILSDB and LKX) found in paragraphs 45.4.3 and 45.4.4, regulations and rates applyingon a
per station or per line basis shall be interpreted to apply per channel when the customer
subscribes to Plexar BRI Service.

00
P‘?R 2‘ ?“\.\55\0“
ey e SR
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FILED

MAR 16 1998

. MISSO
Public Servica go%’amission
Issued: FEB 13 1998 Effective: MAR 16 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued ' Section 45

except for the purpose 1st Revised Sheet 33
.; of canceling this tariff, Replacing Original Sheet 33

PLEXAR®-II SERVICE E@ @WE @
45. ) 1
5.3 PAYMENT PLANS (Continued) DEC 2 3 1997
45.3.9 - (Continued) MISSOUH'

{ e Cnmmiegin’
Termination charges are not applicable to Plexar-IT station line facﬁl?ég Wh %n the customer

adds Plexar-11 access lines with an equivalent reduction in the number of station line facility
rate elements,

45.3.10 The customer may, at his option, prior to the expiration of the existing contract term,
terminate the contract without incurring termination charges provided a) customer signs a
new contract at prevailing rates for a term at least as [ong as the period remaining in the
(RT) original contract b) continues with an equivalent service arrangement (i.e., current system
size), and ¢) agrees to pay the deferred installation and nonrecurring charges incurred on the
original contract, by present worthing th. anc.aing amount and applying current annuity

{CTYAD factors as specified in Section 17 of this tariff. These deferred installation and nonrecurring
charges may be paid in full. applied to another Plexar contract payment plan, or deferred
(AT over the length of another Plexar contract term.

'®

CANCELLED

MAR 16 1993

By V5% 33

Pubhc Service Commission

MISSOURI
FriLED
FEB 26 1998
~_MISSOURI |
. Public Service Commissio:!
Issued; DEC 2 3 1997 Effective: FEB 2 6 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ‘ Section 45
except for the purpose Original Sheet 33

of canceling this tariff.

RECEIVED

JUL 16 1993
45.3 PAYMENT PLANS-(Continued)

| ~_MISSOURI
45.3.9-(Continued) Public Service Commission

Termination charges are not applicable to Plexar-II station line
facilities when the customer adds Plexar-II access lines with an

equivalent reduction in the number of station line facility rate
elements.

PLEXARR-TT SERVICE

45.3.10 The customer may, at his option, prior to the expiration of the existing
contract term, terminate the contract without incurring termination
charges provided a) customer signs a new contract at prevailing rates for
a term at least as long as the period remaining in the original contract
b} continues with an equivalent service arrangement (i.e., same central
office, current system size), and c¢) agrees to pay the deferred
installation and nonrecurring charges incurred on the original contract,
by present worthing the remaining amount and applying current annuity
factors as specified in Paragraph 45.3.2 preceding, for the new term.

3

CANCELLED

FILED
AUG 23 1993
MO. PUBLIC SERVICE COMM

B
Publlg

Issued: Effective:m
By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St. Louis, Missouri



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 45
Southwestern Bell Telephone Original Sheet 33.1
Company d/b/a AT&T Missouri
PLEXAR®-II SERVICE
45.3 PAYMENT PLANS (Continued)
45.3.12 Nonrecurring Charge Waiver Options (AT)

New Service

Nonrecurring charges associated with the installation of new PLEXAR-II service will be waived for
new, winback and win customers. In addition, existing PLEXAR-II subscribers moving their
PLEXAR-II service to a new location are eligible. Customers must agree to sign a 24-month or
greater term Payment Plan and install a minimum of 8 stations. Nonrecurring charges will be
waived for each analog or ISDN BRI Station connected during installation of the PLEXAR-II
system.

Additional Lines

Nonrecurring charges associated with the installation of new PLEXAR-II stations will be waived
for existing customers who agree to install a minimum of 3 additional stations and add the
stations to an existing agreement.

The nonrecurring charges to be waived under these Waiver Options are as follows:
- Service Establishment Charge to Establish a New System (per Central Office)

- Station Rates, Initial Installation, Installation Charge (per station)

- Station Line Facility Rates Installation Charge (based on mileage)

These Waiver Options are not available to customers covered under a Customer Specific Pricing

(CSP) contract. (AT)
Issued: February 21, 2011 Effective: March 23, 2011
CANCELLED By JOHN SONDAG, President - Missouri FILED
September 1, 2013 St. Louis, Missouri Missouri Public

Missouri Public
Service Commission
JI-2014-0055

Service Commission
JI-2011-0431



.(AT)

P.5.C. Mo.-No. 35

No supplemernt to this ‘ General Exchange Tanff
taniff will be issued ‘ Section 45
except for the purpose 3rd Revised Sheet 34
of canceling this tariff. Replacing 2nd Revised Sheet 34
PLEXAR®-I SERVICE RECEIVED
45.4 RATES ' JUN 05 1998

45.4.1 Nonrecurring Charges MO. PUBLIC SERVICE COMM

A.  Service Establishment Charge to establish a new system:
Per Serving Central Office, Basic Plexar only (NRCEX)

Month-to-Month $400.00
12 Months $400.00
24+ Months $400.00 (6)
Per Serving Central Office, Basic Plexar/BRI mix (C3CCB)
Month-to-Month $400.00
12 Months $400.00
24+ Months $400.00
‘Per Serving Central Office, BRI only (C3CBR) (1) (2)
Month-to-Month $230.00
12 Months $140.00
24+ Months $0.00
B. Conversion Charges, applicable to converting existing sysiems;
Per Serving Central Office:
Centrex I1 or Centrex III to Plexar-II (FSC24) $250.00
Plexar-I, Package 1 or Package 2 to
Plexar-11 (C3VIX) $400.00
Addition of Basic Plexar to Existing BRI (FSCW\_\_ED
Month-to-Month $120.00
12 Months ‘gg $£260.00
24+ Months AR 1 94 3 $400 00
sesion
C. Supersedure Fee, per system (NRV03) BY AM(%\(\? COmm\SS\O $25.00
D. System Subsequent Change Charge,
per Serving Central office, per Change (1ICRAL) $27.00 (3)

Refer to footnotes on Sheet 34.01

FILED

Effective: JUL ¢ ﬁJlQQ?e 1008

By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company ' M'S-SOURI s
St. Louis, Missouri Public Service Commission

Issued: JUN 05 1998



P.S.C. Mo.No. 35

No supplement to this General Exchange Tariff
tarift will be issued Section 45
except for the purpose 2nd Revised Sheet 34
. of canceling this tariff. Replacing st Revised Sheet 34
PLEXAR®-1I SERVICE S R RS R
REGEIYVE
454 RATES
DEC 231
45.4.1 Nonrecurring Charges ' %97
MISSOURI
A. Service Establishment Charge to establish a new system: Pyhling GW?:Q‘-’! Oommissior
(AT) Per Serving Central Office, Basic Plexar only (NRCEX)
Month-to-Month : $400.00
12 Months $400.00
24+ Months $400.00
Per Serving Central Office, Basic Plexar/BRI mix (C3CCB)
Month-to-Month $400.00
12 Months $400.00
24+ Months $400.00
Per Serving Central Office, BRI only (C3CBR) (1) (2)
Month-to-Month $280.00
12 Months $140.00
(AT 24+ Months $0.00
'. B. Conversion Charges, applicable to converting existing systems;
(o4} Per Serving Central Office:
Centrex II or Centrex III to Plexar-II (FSC24) $250.00
Plexar-1, Package 1 or Package 2 to
Plexar-II (C3VIX) $400.00
(AT Addition of Basic Plexar to Existing BRI (FSCBA)(@ARl
Month-to-Month CELLED  s120.00
12 Months $260.00
(AT) 24+ Months $400.00
|_ 06 1998
C. Supersedure Fee, per system (NRV08) 4 $25.00
D. System Subsequent Change Charge, P UbllG Sengce Commlssmn
Ch per Serving Central office, per Change (1CRAL) $27.00 (?3)
FILED
Lxny
(MT)
FEB 26 1996
MISSOURI
(ATy Refer to footnotes on Sheet 34.01 Public Service Commissior:
lssued:  DEC 2 8 1997 Effective:  FEB 2 6 1999

By PRISCILLA HILL-ARDOQIN, President-Missouri
Southwestern Bell Telephone Company
St, Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose lst Revised Sheet 34
of canceling this tariff. Replacing Original Sheet 34

R RECEIVED

PLEXAR "-II SERVICE
45.4 RATES

BEC - 9 1394

45.4.1 Nonrecurring Charges
A. Service Establishment Charge to establish a new system: Wf), PUBLIC SERVICE COMM.
Per Serving Central Office (NRCEX) $400.00

B. Conversion Charges, applicable to converting exicting systems;
Per Service Central 0ffice:

Centrex II or Centrex III to Plexar-II (FSC24) $250.00
Plexar-I, Package 1 or Package 2

to Plexar-II (C3VIX) $400.00

C. Supersedure Fee, per system {(NRVQ8) $ 25.00

D. System Subsequent Change Charge,
per Serving Central office, per Change (1CRAL) $ 27.00(1)

45.4.2 Plexar-II Access Line Rates

A, Apply the equivalent PBX Trunk rate, as specified in the Local Exchange
Tariff, per Plexar-II access line. These facilities may be used for
either interoffice station-to-station and/or network access requirements.
If dedicated interoffice facilities are utilized in lieu of Plexar-II
access lines for station-to-station calling, apply appropriate rates and
chaxges as specified in Section 2 of the Private Line Service tariff.

When Plexar-II Service is being used in conjunction with a pooled data
arrangement, apply information Terminal Service raé @found in the
Local Exchange Tariff, per Plexar-II access llﬁAN eﬁﬁ. f the PBX Trunk
rate.

(RT) FEB 2 6 1398
(RT) |

By <
i /i ommission
B. End User Common Line (EUCL) charges will Bélbrllpﬁﬁﬁﬂ e Rtar-II as set
forth in the Access Charges Tariff.

C. For Plexar-I1I, an equivalent to the Business EUCL charge “”‘EI%-PED(
rom

Plexar-II access line. The difference between the calculation

Paragraph B, preceding and this paragraph will be credited the
customer’s account, MaR ’11995

(1) Applies when charges are made that affect the entire system. MLSSO&‘N L.
Public Serviee Commission

“Effective:
DEC 0 8 1994 MAR 0 1 995
By HORACE WILKINS, JR., President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri

Issued:



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tarifft
tariff will he issued Section 45
except for the purpose Original Sheet 34
of canceling this rariff.
. PLEXARR-II SERVICE RECEIVED
45.4 RATES
JUL 161993

45.4.1 Nonrecurring Charges

MISSQURI

A. Service Establishment Charge to establish a new SystemeUquSGTViCBCOmmiSSion
Per Serving Ceniral Office (NRCEX) $400.00

B. Conversion Charges, applicable to converting existing systems;
Per Service Central Office:

Centrex II or Centrex III to Plexar—IIcﬁﬂ%)_LED $250.00

Plexar-I, Package 1 or Package 2
to Plexar-IT (C3VIX) 995 $400.00

waR - 1

C. Supersedure Fee, per system (NRVO8) ‘lgl:l§;§1fijﬁza $ 25.00
. 4 I 2 iss'aon
B\t‘f = comin

D. System Subsequent Change Charge, ¢ Setvl
per Serving Central office, pe?"&angei\f I&QQ‘S‘“ $ 27.00(1)

45.4.2 Plexar-11 Access Line Rates '

A.  Apply the equivalent PBX Trunk rate, as specified in the Local Exchange
. Tariff, per Plexar-II access line. These facilities may be used for
either interoffice station-to-station and/or network access requirements.
If dedicated interoffice facilities are utilized in lieu of Plexar-II
access lines for station-to-station calling, apply appropriate rates and
charges as specified in Section 2 of the Private Line Service tariff.

When Plexar-II Service is being used in conjunction with a peooled data r
arrangement, apply information Terminal Service rates, as found in the

Local Exchange Tariff, per Plexar-II access line in lieu of the PBX Trunk
rate.

In addition, apply the monthly Touch-Tone line rate, specified in Section
24 of this tariff, to access lines arranged for outgoing or two-way
traffic.

B. End User Common Line (EUCL) charges will be billed to Plexar-II as set
forth in the Access Charges Tariff.

C. For Plexar-II, an equivalent to the Business EUCL charge will apply per
Plexar-II access line. The difference between the calculation from
Paragraph B, preceding and this paragraph will be credited to the

customer’s account.
{1) Applies when charges are made that affect the entire system.

@ e JUL 19 1993 s ﬁ;sam ‘

By A. D. ROBERTSON, Assistant Vice President-External Affairs 3
Southwestern Bell Telephone Company AUG 23 199

St. Louis, Missouri
MO. PUBLIC SERVICE CORNM.




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Ist Revised Sheet 34.01
of canceling this taniff. Replacing Original Sheet 34.01
PLEXARC-II SERVICE RECEIVED

454 RATES

454.1 Nonrecurting Charges 6 9/_*(

Footnotes: ’f&/‘

(D

(2)

(3)
)

)

(6)

cmcE (LED

JUN 05 1998
g 1998

cion 0. PUBLIC SERVICE COMM

Pub\\c \ss UP‘\
If a customer chooses a contract term of 12 months or longer and then disconnects the
system prior 10 the expiration of that contract, a termination charge is applicable, except
as specified in paragraph 45.3.10. The termination charge is equal to the difference
between the BRI only Month-to-Month Service Establishment Charge in effect at the
time of the disconnect and the actual Service Establishment Charge paid at the time the
system was installed.

If a Plexar-II customer disconnects service within 60 days after installation, a refund
equivalent to the Service Establishment Charge paid at the time service was installed
will be refunded on their monthly bill. If a customer has a multi-location system
involving more than one BRI only central office, the refund per customer will be
equivalent to one Service Establishment Charge. This refund does not apply to Plexar-II
service configured only with D-channel packet switching. This refund is not available
when Plexar-II systems are provided to transient locations or use, such as trade shows,
convention centers and exhibit halls,

Applies when changes are made that affect the entire system.

When converting a system in a serving central office that provides only Basic Plexar
(non-BRI) to BRI only or when converting a system in a serving central office from
Basic Plexar to a combination of Basic and BRI service, there is no conversion charge
applicable, but a system subsequent change charge is applicable as specified in
paragraph 45.4.1D.

When converting a system in a serving central office that provides a BRI/Basic Plexar
mix to BRI only or Basic Plexar only, there is no conversion charge applicable, but a
system subsequent change charge is applicable as specified in paragraph 45.4.1D.

SWBT will waive the $400 Service Establishment Charge to new Basic Plexar-11
customers upon receipt of a signed 36, 48, or 60-month contract beginning July 6, 1998,
through September 30, 1998. Customers already subscribing to this service are not
eligible for this promotion.

FILED

Issued:

JUL ¢

JUN 05 1998 Effective: 6 JE,'QL%O g 1998

By PRISCILLA HILL-ARDOIN, President-Missouri

MISSQURI
Southwestern Bell Telephone Company Publi
St. Louis, Missouri ¢ Service Commission
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(AT) 454 RATES

(AT)

(MTYCT)

(AT)

(AT)

P.S.C. Mo.No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 34.01

of canceling this tariff.

PLEXAR®-1f SERVICE HE@E%%@@

DEC 23 1997

45.4.1 Nonrecurring Charges MISSOURI

Fublic Servire Commissior
Footnotes:

(1) If a customer chooses a contract term of 12 months or longer and then disconnects the
system prior to the expiration of that contract, a termination charge is applicable, except
as specified in paragraph 45.3.10. The termination charge is equal to the difference
between the BRI only Month-to-Month Service Establishment Charge in effect at the
time of the disconnect and the actual Service Establishment Charge paid at the time the
system was installed,

(2) If a Plexar-1I customer disconnects service within 60 days after installation, a refund
equivalent to the Service Establishment Charge paid at the time service was installed
will be refunded on their monthly bill. {t'a customer has a multi-location svstem
involving more than one BRI only central office. the refund per customer will be
equivalent to one Service Establishment Charge. This refund does not apply to Plexar-II
service configured only with D-channel packet switching. This refund is not available
when Plexar-1I svstems are provided to transient locations or use, such as trade shows,
convention centers and exhibit halls.

L]

(

} Applies when changes are made that aftect the entire system.

(4) When converting a svstem in a serving central office that provides only Basic Plexar
(non-BRI) to BRI only or when converting a system in a serving central office from
Basic Plexar to a combination of Basic and BRI strvice, there is no conversion charge
applicable, but a system subsequent change charge is applicable as specified in
paragraph 45.4.1D.

(5) When converting a system in a serving ceniral office that provides a BRI/Basic Plexar
mix to BRI only or Basic Plexar only, there is no conversion charge applicable, but a
system subsequent change charge is applicable as specified in paragraph 45.4.1D.

CANCELLED

JUL 06 1998 FILED
By WW\MLQL
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No supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.
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PLEXARP®-1I SERVICE

454  RATES (Continued)

45,4.2 Plexar-1I Access 1.ine Rates

(MT}(CT)

(RT)

&l

MISSOURI
Public Service Commissior

A. Rates and charges for Simulated Access Lines shall be the equivalent monthly Flat Rate
(CT) Trunk as set forth in the Local Exchange Taritf, These facilities may be used for either
interoffice station-to-station and/or network access requirements, If dedicated interottice
facilities are utilized in lieu of Plexar-II access lines for station-to-station calling, apply
appropriate rates and charges as specified in Section 2 of the Private Line Service Tariff,

B. End User Common Line {(EUCL) charges will be billed to Plexar-II as set forth in the
Access Charges Tariff.

C. For Plexar-Il. an equivalent to the Business EUCL charge will apply per Plexar-1l access
line. The difference between the calculation from Paragraph B, preceding and this
paragraph will be credited to the customer’s account.
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