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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions apphcable to the furmshmg of
intrastate switched and special access within the State of Missouri.

Missour Public
Servieo Comminoion

FILED MAR 17 2001

. ISSUED: February 15, 2001 EFFECTIVE  March 17, 2001

Nancy Krabill, Director
Regulatory and External Affairs

CANCELLED X0 Misseuri, Inc.
LT-2005-0221 2020 Westport Canter Oriva
February 26, 2005 Maryland Heights, MO 83143

Missouri Public
Service Commission




SRR 4

x Missouri Public
0 Searvias® Gamminsion

Missouri, Inc.

reoes ER P RECDFES 15 200

Criginal Page 2

The foliowing symbols shall be used in this tariff for the purpose indicatéd below: T

C

D

= 2 X

CONCURRING, CONNECTING OR
OTHER PARTICIPATING CARRIERS -

None
SYMBOLS -

Changed regulation effecting applicat-i.on in a rate

Deletion of rate or regulation

increase in rate

Reduction in rate

Move of tariff material to different page or a different location on a page

Text change in regulation that does not effect application of a rate
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TARIFF FORMAT SHEET
“4.0v. 'Page Numbering. Page numbers_ appear in the upper-right corner of the page. Pages are
s - S0 numbered sequentially. New pages may occasionally beqadded torthe tariff. When a new page is
R added, the page appears as a decimal. For example, a new page added between pages 34 and
- 35 wouldbe341. - R R I I SR L - < e

e w200 @ Page Revisions Numbers., Page Revision-Numbers also-appear in the upper-right corner of the

" page. These numbers are used to determine the most current page revision on file with the

"~ Public Service Commission of Missouri. For example, the fourth revised Page 34 cancels the third

revised Page 34. Because of defsrrals, notice periods, etc., the most current page number on file

* =~ with the Commission is not always the tariff page in effect. Business Customers should consuit
with the check sheet fore the page currently in effect. I

"3, ' Paragraph Numbering Sequence. There are six levels of paragraph coding. Each level of coding
is subservient to its next higher level of coding.
1.
14
1.1.1
. 1111
1.1.1.1.1
1.1.1.1.1.1
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1. Definition of Terms

R

Access_Service: Switched or Special Access to the network of any Interconnecting Carrier for the
purpose of originating or terminating communications.. - . o

1.

Advance Payment: Part or all of a‘payment required before the start of service. ' : C ke

Bit: The smallest unit of a payment required before the start of service.
Company: XO Missouri, Inc., the issuer of this tariff, which is a Washington Corporation.

Customer: The persen, firm or corporation, which orders service and is responsible for the payment of
charges and compliance with the Company’s regulations.

Dedicated; A facility or equipment system or subsystem set aside for the sole use of a specific Customer.
Duplex Service: Service which provides for simultaneous transmission in both directions.

Fiber Optic Cahle: A thin filament of glass with a protective outer coating through which a light heam
carrying communications signals may be transmitted by means of multiple internal reflections to a

receiver, which franslates the message.

Individual Gase Basis (ICB). A service arrangement in which the regulations, rates and charges are
developed based on the specific circumstances of the case.

IntralLATA_Service: Service which originates and terminates within the same Local Access Transport
Area (LATA).

Interconnecting Carrier; Any carrier that connects to the Company's network for exchange of
communications traffic.
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1. Definition of Terms (Cont'd.)

. Interb ATA Service: Service which originates within one Local Access Area TransportArea: (LATA) and-
termmates ina dlfferent LATA.

*‘Local Access Local Access means the connectlon between a Customer premlses and Company Pornt of )
Presence.” - - - : p o RS P N T

Mbps: Megabits per second.

_ Network The Companys d1g|tal fiber optacs—based network.
Network Services: The Companys telecommunications access services offered on the Companys e
Network. - .

Nede: The Company office where all Customer facilities are terminated for purposes of interconnection to
trunks and/or cross-connection to distant ends,

Nonrecurring Charges: The one-time initial charges for services or facilities, including but not limited to
charges for construction, installation, or special fees, for which the Customer becomes liable at the time a
Service Order is executed.

. Originating On-Net: A call originating on and placed via Company owned facilities or a combination of
Company owned and leased facilities.

Qriginating Off-Net: A call originating on and placed via non-Company owned facilities or a combination
of non-Company owned and leased facilities.

PiU: Percent interstate Usage

Point to Point Service: Point to Point Service is an unswitched full time transmission service utilizing the
Company's facilities to connect two or more Customer designated locations.

Premises: The space occupied by a Customer or authorized user in a building or buildings or contiguous
property (except railroad right-of-way, etc.) not separated by a highway.
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1. Definition of Terms (Cont'd.)

_Recurring Charges; The monthly charges to the  Customer for services, facilities-and equipment, which
contlnue for the agreed upon duration of the service.

o

' -Servlce Commencement Date: The first day followmg the date on Whlch the Company notn‘" as the
*=: sanQGustomer that the requested service or facility -is -available for“use; unless extended by the Customer's
refusal to accept service which does not conform {o standards set forth in the Service Order or this tariff,
in which case the Service Commencement Date is the date of the Customer’s acceptance The partles
may mutually agree on a substitute Service Commencement Date A

: Service Order: The written request for Network Services executed by the Customer and The Company in
- the format devised by the Company. The signing of a Service Qrder by the Customer and acceptance by
the Company initiates the respective obligations of the parties as set forth therein and pursuant to this
tariff, but the duration of the service calcutated from the.Service Commencement Date.

Service: The Company's telecommunications access service offered on the Company's network,

Shared: A facility or equipment system or subsystern which c¢an be used simultaneously by several
Customers.

. Special Access Service: Dedicated access between a Customer's Premises and another Point of
Presence for the purpose of originating or terminating communications.

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of
originating or terminating communications.
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2. Requlations

21

2.2

2.3

) 1S810N

RECD MAR 22 2001

Undertaking of the Company

Access Services consist of furnishing communications service in connection with one-
way and/or two-way information transmission between points within the State of Missour,
under the terms of this tariff.

Shortage of Equipment or Facilities

2.2.1 The Company reserves the right to limit or to allocate the use of existing facilities,
or of additional facilities offered by the Company, when necessary because of
lack of facilities, or due to some other cause beyond the Company’s control.

222 The fumishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is timited to the capacity of the
Company's fiber optic cable facilities as well as facifities the Company may
cbtain from other carriers to furnish service from time to time as required at the
sole discretion of the Company.

2.2.3 The provisioning and restoration of services in emergencies shall be in
accordance with Part 64, Support D, Appendix A, of the Federal Communications
Commission’'s Rules and Regulations, which specifies the priority system for
such activities.

Terms and Conditions

2.3.1 Except as otherwise provided :herein, service is provided on the basis of a
minimum period of at least one month (except that the first bill will be
prorated} and shall continue to be provided until canceled by the Customer, in
writing, on not less than 30 days notice. For the purpose of computing charges in
this tariff, a month is considered to have 30 days.

2.3.2 Customers may be required to enter into written Service Orders which shall
contain or reference the name of the Customer, a specific description of the
service ordered, the rates to be charged, the duration of the services, and the
terms and conditions in this tariff. Customers will also be required to execute any
other documents as may be reasonably requested by the Company.
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2. Requlations

2.1

2.2

23

Undertaking of the Company _

Access Services consist of furnishing communications service in connection with one-
way and/or two-way information transmnssuon between pomts W|th|n the State of Mlssoun
under the terms of this tariff. -~ -«

Shortage of Equipment or Facilities

2.21

222

2.2.3

The Company reserves the right to limit or to aliocate the use of existing facifities,
or of additional facilities offered by the Company, when necessary because of
lack of facilities, or due to some cther cause beyond the Company's control.

The fumishing of service under this tariff is subject fo the availability on a
continuing basis of all the necessary facilities and is limited o the capacity of the
Company's fiber optic cable facilities as well as facilities the Company may
obtain from other carriers to furish service from time to time as required at the
sole discretion of the Company.

The provisioning and restoration of services in emergencies shall be in
accordance with Part 64, Support D, Appendix A, of the Federal Communications
Commission's Rules and Regulations, which specifies the priority system for
such activities.

Terms and Conditions

2.341

23.2

Except as otherwise provided herein, service is provided on the basis of a
minimum period of at least one month and shall continue to be provided until
canceled by the Customer, in writing, on not less than 30 days notice. For the
purpese of computing charges in this tariff, a month is considered to have 30
days.

Customers may be required to enter into written Service Orders which shall
contain or reference the name of the Customer, a specific description of the
service ordered, the rates to be charged, the duration of the services, and the
terms and conditions in this tariff. Customers will also be required to execute any
other documents as may be reasonably requested by the Company.
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P

2, Requlations (Cont'd)

2.3

Terms and Conditions (cont'd.}

2.3 3

234

235

236

237

.

‘At the expiration of the initial term specified in each Service' Order, .or insany: -

- extension thereof, service shall continue on a month o month basis at the then
» “current rates unless terminated by either party upon® 30 days:written notice:*Any

termination shall not relieve the Customer of its obligation to pay any charges

~incurred under the service order and this tariff prior to termination. The rights:and -
- obligations which by their nature extend beyond the termlnat;on of the term of the"- :
'semce order shall survive such termination. ' . e

In any action between the parties to enforce any provision of thls tarlff thef :

- prevailing party shall be enfitled to recover its legal fees and court costs from the

non-prevailing party in addition to other relief a court may award.
Service may be terminated upon written notice to the customer if:

a. the Customer is using the service in viclation of this tariff, or
b. the Customer is using the service in violation of the law.

The Customer agrees to operate Company-provided equipment in accordance
with instructions of the Company or its agent. Failure to do so will void Company
liahiiity for interruption of service and may make the Customer responsible for
damage to equipment pursuant to 2.3.7 below.

The Customer agrees to return to the Company all Company-provided equipment
delivered to the Customer within five (5) days of termination of the service in
connection with which the equipment was used. Said equipment shall be in the
same condition as when delivered to the customer, except for normal wear and
tear.

Customer agrees to reimburse the Company, upon demand, for any reasonabhle

costs incurred by the Company due to the Customer’s failure to comply with this
provision,

Mlssourl Public
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2. Regulations (Cont'd)
24 Liability of the Company
ooy 24.1 The liability of the Company for damages arising=out of the furnishing of its

Services, including but not limited-to mistakes, omissions, interruptions, delays,
- or errors, or other defects, representations; or-use of these services or arising out

of the failure to furnish the service, whether caused by acts or omission, shall be
limited to the extension of allowance for interruption as set forth in Section 2.15.
The extension of such allowances for interruption shall be the sole remedy of the
Customer and the sole liability of the Company. The Company shall not be liable

for any direct, indirect; incidental; special, consequential, exemplary or punitive

damages to Customer as a result of any Company service, equipment or
facilities, or the acts or omissions or negligence of the Company's employees or

agents.

242 The Company shall not be liable for any delay or failure of performance or

equipment due to causes beyond its control, including but not limited to: acts of

God, fire, flood, explosion or other catastrophes; any law, order, regulation,

direction, action, or request of the United States Government, or of any other

state or local govermnments having or claiming jurisdiction over the Company, or

. of any department, agency, commission, bureau, corporation, or other
instrumentality of any one or more of these federal, state or local governments,

or of any civil or military authority; national emergencies; insurrections; riots;

wars; unavailability of rights-of-way or materials; or strikes,

stoppages, or other labor difficulties.

lockouts, work

24.3 The Company shall not be liable for (a} any act or Omission of any entity
furnishing to the Company or to the Company’s Customers facilities or equipment
used for interconnection with Network Services; or (b) for the acts or omissions of

common carriers or warehousemen.

244 The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer-

provided equipment or facilities.
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2. Regulations {Cont'd)

Liability of the Company (cont'd.) -~ -

2.4

245

248

247

248

24.9

The Customer shall indemnify and hold the Company harmiess. from any and ali -

" loss, claims, demands, suits, or other action, or any liability whatsoever, whether - R
- suffered, -made; instituted,- or asserted by any other party or person(s), and+for - = .. w.n

any loss, damage, or destruction of any property, whether owned by the
Customer-or others, caused or claimed to have been caused directly or indirectly
by the instaliation, operation; failure to operate, maintenance, removal, presence,
condition, location, or use 'of any installation 50 provided. The Company reserves
the right to require each Customer to sign an agreement acknowledging
acceptance of the Provisions of this section as a condition precedent to such
instaliations.

The Company is not liable for any defacement of, or damage to, Customer
premises resulting from the furnishing of services or equipment on such
Premises or the installation or removal thereof, unless such defacement or
damage is caused by negligence or willful misconduct of the Company's agents
or employees.

Notwithstanding the Customer's obligations as set forth in Section 2.11 below,
the Company shall be indemnified, defended and held harmless by the
Customer, or by others authorized by it to use the service, against any claim, loss
or damage arising from Customer's use of services furnished under this tariff,
including: claims for libel, slander, invasion of privacy or infringement of
copyright arising from the material, data, information, or other content transmitted
via the Company's service; patent infringement claims arising from combining or
connecting the service offered by the Company with apparatus and systems of
the Customer or others; and all other claims arising out of any act or omission of
the Customer or others, in connection with any service provided by the Company
pursuant to this tariff.

The entire liability for any claim, loss, damage or expense from any cause
whatsoever shail in no event exceed sums actually paid Company by Customer
for the specific services giving rise to the claim. No action or proceeding against
the Company shall be commenced more than one year after the service is
rendered.

The Company makes no warranties or representations, express or implied either
in fact or by operation of law, statutory or otherwise, including warranties of
merchantability or fitness for a particular use, except those expressly set forth

herein. Missour Public
Sarvice Cemmission
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Regulations (Cont'd)
24 Liability of the Company (cont'd.)

2 4 10 The Company's liability for willful misconduct, if established .as a result of judicial

: or administrative proceedings, is not limited by this tariff. The Company's liability,

-4 if any, with regard to delayed installation of Company facilities .or commencement

= of service, shall not exceed $1,000. With respect to any other-claim or suit, by a

. ." Customer or by any others, for damages associated with the ordering {including

= . the reservation of any specific number for use with a service), installation

- {including delays thereof), provision, termination,- - maintenance, - repair,

. interruption or restoration of any service or facilities offered under this tariff, -and.

" subject to the provisions of Section 2.18, the Company's Ilablllty if any, shall be
limited as provided herein. . -

2.4.11 The Company shall be indemnified and held harmless by the End User against
any claim, loss or damage arising from the End User's use of services offered
under this tariff including: claims for libel, slander, invasion of privacy or
infringement of copyright arising from the End User's own communications;
patent infringement claims arising from the End User's combining or connecting
the service offered by the Company with facilities or equipment furnished by the
End User of another Interexchange Carrier; and all other claims arising out of any
act or omission of the End User in connection with any service provided pursuant
to this tariff.

2.4.12 The Company does not guarantee nor make any warranty with respect to service
installations at locations at which there is present an atmosphere that is
explosive, prone to fire, dangerous or otherwise unsuitable for such installations.
The Cusfomer and End User shall indemnify and hold the Company harmiess
from any and all lgss, claims, demands, suits or other actions, or any liability
whatscever, whether suffered, made, instituted or asserted by the Customer or
by any other party, for any personal injury to, or death of, any person or persons,
or for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly,
by the installation, operation, failure to operate, maintenance, removal, presence,
condition, location or use of service furnished by the Company at such locations.
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2. Regulations {Cont'd)

24

Liability of the Company {(cont'd)

2413

2414

2415

The Company shall not be liable for the Customer's failure to fulfill its obligations
to take all necessary steps including, without limitation, obtaining, installing and
maintaining all necessary equipment; materials and supplies, for interconnecting
the terminal equipment or communications system of the Customer, or any third
party acting as its agenit, to the Company's Network. The Customer shall secure
all licenses, permits, rights-of-way, and other. arrangemenis necessary for such
interconnection. tn addition, the .Customer shall ensure that its equipment and/or
system or that of its agent is properly interfaced with the Company's service, that
the signals emitted into the Company's Network are of the proper mode, band-
width, power, data speed, and signal level for the intended use of the Customer
and in compliance with the criteria set forth in-Section 2.6 following, and that the
signals do not damage Company equipment, injure its personnel or degrade
service to other Customers. If the Customer or its agent fails to maintain and
operate its equipment and/or system or that of its agent properly, with resulting
imminent harm to Company equipment, personnel, or the quality of service to
other Customers, the Company, may, upon written notice, require the use of
protective equipment at the Customer's expense.

The Company shall not be liable for any act or omission concerning the
implementation of presubscription, as defined herein.

With respect to Telecommunications Relay Service (TRS), any service provided
by Company which involves receiving, translating, transmitting or delivering
messages by telephone, text telephone, a telecommunications device for the
deaf, or any other instrument over the facilities of Company or any connecting
Carrier, Company’s liability for the interruption or failure of the seivice shall not
exceed an amount equal to the Company's charge for a one minute call to the
called station at the time the affected call was made.
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25 Notification of Service-Affecting Activities -

"= The Company will provide, the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may-include,

« . = " but are not limited to; equipment or facilities additions, removals or rearrangements and. .., -
"routine preventative maintenance. Generally, such activities are not specific to an
individuat Customer but affect many Customers' services. No specific .advance
"nofification period is applicable to all service activities. The Company will work
cooperatively with the Customer to determine the reasonable notification requirements.
-With some emergency or -unplanned service-affecting conditions, such as-an outage -
resulting from cable damage, notification to the Customer may not be possible.

2.6 Provisions of Equipment and Facilities

2.68.1 The Company shall use reasonable efforts to make available services to a
Customer on or before a particular date, subject to the provisions of, and
compliance by the Customer with, the regulations contained in this tariff. The
Company does not guarantee availability by any such date and shall not be liable
for any delays in commencing service to any Customer.

. 2.6.2 The Company shall use reasonable efforts to maintain facilities and equipment
that it furnishes to the Customer. The Customer may not, nor may Customer
permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise
interfere with any of the facilities or equipment installed by the Company, except
upon the written consent of the Company.

2.6.3 The Company may substitute, change or rearrange any equipment or facility at
any time and from time to time, but shall not thereby alter the technical
parameters of the service provided the Customer.

2.84 Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any
purpose other than that for which the Company provided it.
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2. Regulations (Cont'd)

2.6 Provisions of Equipment and Facilities (cont'd)

L .- 286.5 The Customer shall be responsible for the payment of service charges as set

D T forth herein for visits by the Company's agenis or employees o the Premises of

S S the Customer when the service difficulty or trouble report results. from the use of

T ’ equipment or facilities provided by any party other than the Company, mcludmg
but not limited to the Customer.

. 268 The Company shall not be responsible for the installation, operation, or

.. maintenance of any Customer-provided communications equipment. Where such
equipment is connected to the facilities furnished pursuant to this tariff, the
responsibility of the Company shall be limited to the furnishing of facilities offered
under this tariff and to the maintenance and operation.of such facilities. Subject
to this responsibility, the Company shall not be responsible for:

{(a) the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such transmission; or

{b) the reception of signals by Customer-provided equipment.

. 2.6.7 The Company reserves the reasonable right to assign, designate or change
telephone numbers, any other call number designations associated with access
services, or the Company serving central office prefixes associated with such
numbers, when necessary in the conduct of its business.

2.7 Non-Routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges
based on cost of the actual labor, material, or other-costs incurred by or charged to the
Company will apply. If installation is started during regular business hours but, at the
Customer’s request, extends beyond regular business hours into time periods including,
but not limited to weekends, holidays, and/or night hours, additional charges may apply.

Missouri Public
Searvice Comminniean

FILED MAR 17 2001

. ISSUED: February 15, 2001 EFFECTIVE March 17, 2001

Nancy Krabhill, Diracter
Regulatory and External Affairs

CANCELLED XO Misscuri, Inc.
LT-2005-0221 2020 Wastpert Canter Drive
February 26, 2005 Mar/and Hsights, MO 83148

Missouri Public
Service Commission e e s



0. Missouri, Inc.

ACCESS SERVICES TARIFF

. . P.S.C. MO. No. 6

First Revised Page 17
Cancels Original Page 17

Missour Public
2. Requlations (Cont'd) Serviee Commissien

28  Special Construction RECD MAR 22 2001

Subject to the arrangement of the Company and to all of the regulations contained in this
tariff, special construction of facilities may be undertaken on a reasonable efforts basis at
the request of the Customer. Special construction is that construction undertaken:

M
a. where Company facilities are not presently available, and Company
agrees to construct those facilities:,

b. of a type other than that which the Company would normally utilize in
the furnishing of its services;

C. over a route other than that which the Company would normally utilize in
the furnishing of iis services;

d in a quantity greater than that which the Company would normally
construct;
e. on an expedited basis;
. f. on a temporary basis until permanent facilities are available;
d. involving abnormal costs; or
h. in advance of its normal construction.

¢

Special construction charges will be determined as described in Section 6.1 following.
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2. Regulations (Cont'd)
2.8

Special Construction

Subject to the arrangement of the Company-and to all of the regulations. contained in this
tariff, special construction of facilities may be undertaken on a reasonable efforts basis at
the request of the Customer. Special construction is that construction undertaken:

a.

where facilities are not presently available, and there is no other
requirement for the facilities so constructed;

of a type other than that which the Company would normally utilize in
the furnishing of its services;

over a route other than that which the Company would normally utilize in
the furnishing of its services;

in a quantity greater than that which the Company would normally
construct;

on an expedited basis;
on a temporary basis until permanent facilities are availabie;
involving abnormal costs; or

in advance of its normat construction,

Special construction charges will be determined as described in Secticn 6.1 following.
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29 Ownership of Facilities

- Title to all facilities provided in accordance with this tariff remains: with the Company, its
agents or contractors.

2.10 Prohlblted Uses

© 2.10.1 'The services the Company offers shall not be used for any unlawful purpose or
: - for any use as to which the Customer has not obtained all required governmentai -
. approvals, authorizations, license, consents and permifs.

2.10.2 The Company may require applicants for service who intend to use the
_Company offerings for resale and/or for shared use to file a letter with the -
Company confirming that their use of the Company's offerings complies with
relevant laws and Missouri Public Service Commission and Federal
Communications Commission regulations, policies, orders, and decisions.

2.10.3 The Company may require a Customer to immediately shut down its
transmission of signals if said transmissicon is causing interference to others.

ouri Public
Sem%% GComminzion

FILED MAR 17 2001

. ISSUED: February 15, 2001 EFFECTIVE March 17, 2001

Nancy Krabill, Director
Regulatery and External Affairs

CANCELLED X0 Missouri, Inc.
LT-2005-0221 2020 Westpert Center Driva
February 26, 2005 Maryiand Hsighis, MO £3143

Missouri Public
Service Commission



0. Missouri, Inc.

ACCESS SERVICES TARIFF
P.8.C. MO. No. 6
First Revised Page 19
Canicels Original Page 19

Missouri -Publie

2. Requlations (Cont'd)

2.11 Obligations of the Customer

Setvice Commission

RECD MAR 2 2 2001

2.11.1 The Customer shall be responsible for:

a.

b.

the payment of all applicable charges pursuant to this tariff;

full replacement cost for damage to or loss of Company facilities or
equipment caused by the acts or omissions of the Customer, by the
noncompliance by the Customer, with these regulations; or by fire or
theft or other casualty on the Customer Premises, unless caused by the
negligence or willful misconduct of the employees or agents of the
Company,

providing at no charge, as specified from time to time by the Company,
any needed personnel, equipment, space and power to  operate
Company facilities and equipment installed on the premises of the
Customer Premises, and the level of heating and air conditioning
necessary to maintain the proper operating environment on such
premises;

obtaining, maintaining, and otherwise having full responsibility for all
rights-of-way and conduit necessary for installation of fiber optic cable
and associated equipment used to provide Network Services to the
Customer from the Company's designated point of termination or
property line {o the location of the equipment space described in Section
2.11.1 (c). Any costs associated with the obtaining and maintaining of the
rights-of-way described herein, including the costs of altering the
structure to permit installation of Company-provided facilities, shail be
borne entirely by, or may be charged by the Company to, the Customer;

providing a safe place to work and complying with all laws and
regulations regarding .the working conditions on the premises at which
Company employees and agents shail be installing or maintaining
Company facilities and equipment. The Customer may be required to
install and maintain Company facilites and equipment within a
hazardous area if, in the Company's opinion, injury or damage to
Company employees or property might result from installation or
maintenance by the Company. The Customer shall be responsible for
identifying, monitoring, removing and disposing of any hazardous
material (e.g. friable asbestos) prior to any construction or installation

work; Missour Public

Service Commigsion
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2. Regulations (Cont'd)

2.1

Obligations of the Customer

2.11.1 The Customer shall be responsible for:

the payment of all applicable charges pursuant to this tariff;. . -

damage to or loss of Company facilities or equipment caused by the acts
or omissions of the Customer, by the noncompliance by the Customer,
with these regulations; or by fire or theft or other casualty on the
Customer Premises, unless- caused by the -negligence . or willful
misconduct of the employees or agents of the Company;

providing at no charge, as specified from time to time by the Company,
any needed personnel, equipment, space and power to operate
Company facilittes and equipment installed on the premises of the
Customer Premises, and the level of heating and air conditioning
necessary to maintain the proper operating environment on such
premises;

obtaining, maintaining, and otherwise having full responsibility for all
rights-of-way and conduit necessary for installation of fiber optic cable
and associated equipment used to provide MNetwork Services to the
Customer from the Company's designated point of termination or
property line to the location of the equipment space described in Section
2.11.1 (¢). Any costs associated with the obtaining and maintaining of the
rights-of-way described herein, including the costs of altering the
structure to permit installation of Cempany-provided facilities, shall be
borne entirely by, or may be charged by the Company to, the Customer;

providing a safe place to work and complying with all laws and
regulations regarding the working conditions on the premises at which
Company emplioyees and agents shall be installing or maintaining
Company facilities and equipment. The Customer may be required to
install and maintain Company facilites and equipment within a
hazardous area if, in the Company's opinion, injury or damage to
Company employees or property might result from installation or
maintenance by the Company. The Customer shall be responsible for
identifying, monitoring, removing and disposing of any hazardous
material (e.g. friable asbestos) prior to any construction or installation
work
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2. Regulations (Cont'd)

2.1 Obligations of the Customer (cont'd)

2.11.1 The Customer shall be responsible for: (cont'd}

-t

complying with all laws and regulations applicable to, and obtaining-all-
consents, approvals, licenses and permits as may be required with

respect to the location of Company facilities and equipment in any

Customer premises or the right-of-way for which Customer is responsible

under Section 2.11.1 (d}; and granting or obtaining permission for

Company agents or empioyees to enter the premises of the Customer at

any time for the purpose of installing, inspecting, maintaining, repairing,

or upon termination of service as stated herein, removing the facilities or

equipment of the Company; and .

not creating or allowing to be placed any liens or other encumbrances on
Company equipment or facilities.
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Regulations (Cont'd)

2.1

Obligations to the Customer (cont'd)

2112

Claims'

With respect to any service or facility provided by the Company; Custorner-shall

" indemnify, defend and hold harmless the Company from and against all claims,

2113

“actions, damages, liabilities, costs and expenses, including reasonable attorney

fees for: : R

a. any loss, destruction or damage to property of the Company or any third
party, or the death or injury to persons, including, but not limited to,
employees or invitees of either party, to the extent caused by or resulting
from the negligent or intentional act or omission of the. Customer, .its
employees, agents, representatives or invitees; or

b. any claim, loss, damage, expense or liability for infringement of any
copyright, patent, trade secret, or any proprietary or intellectual property
right of any third party, arising from any act or cmission by the Customer,
including, without limitation, use of Company services and facilities in a
manner not contemplated by the agreement between Customer and the
Company.

Jurisdictional Reporting

The jurisdictional reporting requirements will be as specified below. When a
Customer orders Access Service, its projected Percent Interstate Usage (PIU)
must be provided in whole numbers to the Company. These whole number
percentages will he used by the Company to apportion the use and/or charges
between interstate and intrastate until a revised report is received as set forth
herein.

A Qriginating Access

Originating access minutes may be based on ftraffic originating at the
State, LATA or local Swilching Center fevel, provided that the traffic
being measured is only traffic originating from the Company Local
Switching Center(s). The Customer must provide the Company with a
projected PIU factor on a quarterly basis, as specified below. Originating
access minutes will be measured as follows, based on type of access:
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2. Regulations (Cont'd)

2.1 Obligations of the Customer (cong'd) :

2.11.3 Jurisdictional Reporting (cont'd) - - - -

A QOriginating Access (cont'd) - .- -

For Feature Group D Switched Access Services(s), as defined in Section
S 5.2.1, where the Company can determine jurisdiction by its call detail, the
- s projected PIU will be developed by the Company on & monthly basis by
Y dividing the measured interstate originating access -minutes. by the total
originating access minutes. .

For Feature Group D with 950 Access, as. defined in Section 5.5.3.A.5,
the Customer must provide the Company with a projected PIU factor by
supplying the Company with an interstate percentage of originating
access minutes.

For 500, 700, 800, calling card and operator service access, the
Customer must provide the Company with a projected PIU factor for

. each type of access. The Customer who provides a PIU factor shall
supply the Company with an interstate percentage of originating access
minutes.

If no PiU for originating minutes is submitted as specified herein, then
the projected PIU will be set on a default basis of 85 percent interstate
traffic and 15 percent infrastate traffic.

B. Terminating Access

For Feature Group D Switched Access Service(s), the Customer must
provide the Company with a projected PIU factor by supplying the
Company with an interstate percentage of terminating access minutes on
a quarterly basis, as described below. If no projected PIU factor is
submitted by the Customer, then the projected PIU will be set on a
default basis of 85 percent interstate traffic and 15 percent intrastate
traffic.

Except where the Company measured access minutes are used as set

forth above, the Customer reported projected PIU factor as set forth

above will be used until the Customer reports a different projected PIU

factor, as set forth below. The revised report will serve as the basis for

future billing and will be effective on the next bill date.  Nissoyri Public
Serviecn Gommission
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2. Regulations (Cont'd)

2.11 Obligations of the Customer (cont'd) -

2.11.3 Jurisdictional Reporting (¢ont'd) ~": =~

Terminating Access (cont'd): - = -

- Effective on the first day of January, April, July and October of each year

the Customer shall update its interstate and intrastate jurisdictional
report. The Customer shall forward to the Company, to be received no
later than 15. days after the: first day of such month, a revised report
showing the interstate and intrastate percentage of use for the past three
months ending the last day of December, March, June and September,
respectively, for each service -arranged for interstate use, based solely
on the traffic originating from or terminating to the Company Local
Switching Center. The revised report will serve as the basis for the next
three months billing and will be effective on the bill date for that service.
If the Customer does not supply the reports for those services where
reports are needed, the Company will assume the percentage to be the
same as that provided previously. For those cases in which a quarterly
report has never been received from the Customer, the Company will
assume the percentages to be the same as those provided in the Access
Service Request.

Jurisdictional Reports Verification

For Switched Access Service, if a billing dispute arises or a regulatory
commission questions the projected PIU factor, the Customer will
provide the data used to determine the projected PIU factor. The
Customer wili supply the data within 30 days of the Company request.

The Customer shaif keep records of call detail from which the percentage
of interstate and intrastate use can be ascertained and, upon request of
the Company, shall make the records available for inspection as
reasonably necessary for purposes of verification of the percentages.
The Company reserves the right to conduct an audit at any time during
the year. The Customer, at its own expense, has the right to retain an
independent auditing firm.
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2. Regulations {Cont'd)

211 Qbligations of the Customer (cont'd)

2.11.3 Jurisdictional Reporting (cont'd)

.G

Jurisdictional Reports Verification (cont'd) - - 1o o g et e

For Special Access Service, if a billing dispute arises or a regulatory
commission questions the projected PIU factor, the Company will ask the
Customer to provide the data the Customer used to determine the
certified interstate percentage. The Customer shall supply.the data within
30 days of the Company request. The Customer shall keep records of
system design and functions from which the percentage was determined,
and, upoen request of the Company, shall make the records available for
inspection as reasonably necessary for purposes of verifications of the
percentages.

Determination of Jurisdiction of Mixed Use Special Access Service

When an ASR is submitted for interstate and intrastate Special Access
Service, the Customer will provide to the Company an estimate of
whether the interstate traffic will comprise more than 10 percent or less
than 10 percent of total traffic. For existing services, the Customer is
required to certify the jurisdiction of its service.

a. If the Customer estimates that the interstate traffic on the service
involved constitutes more than 10 percent of the Customer's total
traffic on that service, the service will be provided in accordance
with the applicable rules and regulations of XO Communications,
Inc.'s Federal Services agreement or tariff.

b. If the Customer estimates that the interstate traffic on the service
involved constitutes 10 percent or less of the Customer's total
traffic on that service, the service will be provided in accordance
with the applicable rules and regulations of this tariff.
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2.12 Customer Equipment and Channels

2.12.1 InGeneral

[

N S A Customer may transmit or receive ,info_r\ma,ﬁ_on or signals ‘_v-i_a_ the facilities of the
Company. B ‘ ) ’

2.12.2 Station Equipment

s LT Facilities and equipment to Company-owned facilities and equiprﬁent.

A. Customer-provided terminél equipnﬁent on the Cyétomef Premises, and
the electric power consumed by such equipment shall be provided and
maintained at the expense of the Customer. '

B. The Customer is responsible for ensuring that Customer-provided
equipment connected to Company equipment and facilities is compatible
with such equipment and facilities. The magnitude and characier of the
voltages and currents impressed on Company-provided equipment and
wiring by the connection, operation, or maintenance of such equipment

. and wiring shall be such as not to cause damage to the Company-
provided equipment and wiring or injury to the Company's employees or
to other persons. Any additional protective equipment required to prevent
such damage or injury shall be provided by the Company at the
Customer's expense.

2.12.3 Interconnection of Facilities

A. Any special interface equipment necessary to achieve compatibility
between the facilities and equipment of the Company used for furnishing
Network Services and the channels, facilities, or equipment of others,
including Channel Service Units ("CSU") shall be provided at the
Customet's expense.

B. Access Services may be connected to the services or facilities of other
communications companies only when authorized by, and in accordance
with, the terms and conditions of the tariffs of the other communications
companies which are applicable to such connections.
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2,13  |nspection and Testing REC.D MAR 2 2 2001

2.13.1 Upon suitable notification to the Customer, and at a reasonabie time, the
Company may make such tests and inspections as may be necessary to
determine that the Customer is complying with the requirements set forth in this
tariff for the installation, operation, and maintenance of Customer-provided
facilities, equipment, and wiring in the connection of Customer-provided
equipment.

m

2.13.2 If the protective requirements for Customer-provided equipment are not being

complied with, the Company may take such action as it deems necessary to

protect its facilities, equipment, and personnel. The Company may conduct

biannual audits to determine such compliance. The Company will notify the

Customer promptly if there is any need for further corrective action. Within ten

days of receiving this notice the Customer must take this corrective action

and notify the Company of the action taken. If the Customer fails to do this,

the Company may take whatever additional action is deemed necessary,

including the suspension of service, to protect its facilities, equipment and

personnel from harm. The Company will, upon request 24 hours in advance,

. provide the Customer with a statement of technical parameters that the
Customer's equipment must meet.

(M
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. ISSUED: March 22, 2001 EFFECTIVE  April 22, 2001
Nancy Krabill, Director Regulatory and External Affairs
CANCELLED X0 Missouri, Inc.
LT-2005-0221 2020 Westport Center Drive
February 26, 2005 Maryland Heights, MO 63146
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Original Page 26

Regqulations (Cont'd)

2.13 Inspection and Testing

2131

2.13.2

Upon suitable notification to the Customer, and at a reasonable time, the
Company may make such tests and inspections as may be necessary to
determine that the Customer is complying with the requirements set forth-in this -
tariff for the installation, operation, and maintenance of Customer-provided
facilities, equipment, and wiring in the connection of Customer-provided
equipment. -

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment, and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. If the
Customer fails to do this, the Company may take whatever additional action is
deemed necessary, including the suspension of service, to protect its facilities,
equipment and perscnnef from harm. The Company will, upon request, provide
the Customer with technical parameters that the Customer's equipment must
meet.
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APR 2 2 2001
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Nancy Krabill, Director
Regulatory and External Affairs
KO Missouri, Inc.

2020 Wastport Centar Drive
Maryland Heights, MO 83143
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0, Missouri,Inc.

ACCESS SERVICES TARIFF
P.5.C. MO. No. 6
First Revised Page 27
Cancels Original Page 27

2. Requlations (Cont'd)

2.14  Payment Arrangements

Missouri Public

Service Sommission

2.14.1 Payment for Service

The Customer is responsible for the payment of all charges for facilities and
services furnished by the Company to the Customer.

2.14.1.1.

2.141.2

Taxes

The Customer is responsible for the payment of any sales, use,
gross receipts, excise, access or other local, state and federal taxes,
charges or surcharges {(however designated) (excluding taxes on the
Company's net income) imposed cn or based upon the provision,
sale or use of Access Services. All such taxes shall be separately
designated on the Company's invoices. The Company will charge
for the Tennessee gross receipts tax on the Company’s invoice for
Local Access Services. Any taxes imposed by local jurisdiction (e.g.,
county and municipal taxes) will only be recovered from those
Customers located in the affected jurisdictions. If an entity other
than the company (e.g., ancther carrier or a supplier} imposes
charges on the Company, in addition to its own internal costs, in
connection with a ‘service for which the Company’s Non-recurring
Charge is specified, those charges will be passed on to the
Customer. It shall be the responsibility of the Customer o pay any

such taxes that subsequently become applicable retroactively.

A surcharge is imposed on all charges for service originating at
addresses in states which levy, or assert a claim of right to levy, a
gross receipts tax on the Company's operations in any such state, or
a tax on interstate access charges incurred by the Company for
originating access to telephone exchanges in that state.! This
surcharge is based on the paricular state's receipts tax and other
state taxes imposed directly or indirectly upon the Company by virtue
of, and measured by, the gross receipts or revenues of the Company
in that state and/or payment of interstate access charges in that

state. The surcharge will be shown as a smg&dﬂﬁlt% ige

Customer's monthly invoice. Service GCommission

FILED APR 22 2001

REGD MAR 2 2 2001

ISSUED: March 22, 2001

EFFECTIVE:  April 22, 2001

Pending the conclusion of any challenge to the jurisdiction’s right to impose a gross receipts tax the Company may elect to
impose and collect a surcharge covering such faxes, unless otherwise constrained by court order or direction, or it may elect not to
impose and collect the surcharge and the challenged tax is found to have been invalid and unenforceable, the Company will credit
or refund such amounts to affected Customers (less its reasonable administrative costs), if the funds collected were retained by the

. Company or if they were delivered over to the taxing jurisdiction and later returned to the Company, or negotiate an arrangement
with the taxing jurisdiction that benefits Customers in the jurisdiction in the future.

Nancy Krabill, Director Regulatory and External Affairs

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146
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0, Missouri,Inc. REC'D FEB 1 5 2001

ACCESS SERVICES TARIFF ' ' ' ‘ '
P.S.C.MO.No.6

Original Page 27

2. Regulations {Cont'd)
214  Payment Arrangements
2.14.1 Payment for Service -
T -+ The Customer is responsible for the payment of all charges for-facilities and
services furnished by the Company to the Customer.
2.141.1. Taxes
All charges and subject to the Commission jurisdiction, except taxes
and franchise fees, will be submitted to the Commission for prior
approval.
APR 2 2 2001
By lﬁ/ K F 2/\
Fublic Service Commission
MiSSOURI
Missouri Public
service Gormminsien
ISSUED: February 15, 2001 EFFECTIVE March 17, 2001

Nancy Krabill, Director
Regulatory and External Affairs
XO Misscuri, Inc.

2020 Wasiport Centar Drive
Maryland Heighis, MO 83718
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RECD AUG 08 2001

XQ

Missouri,Inc.
. ACCESS SERVICES TARIFF
First Revised Page

Cancels Original Page 28

2. Regulations (Cont'd)

2.14  Payment Arrangements (cont'd)

2.14.2 Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the
Customer or other users for services and facilities furnished to the Customer by
the Company.

The Company shall bill on a current basis ali charges incurred by, and credits
due to, the Customer under this tariff attributable to services established,
provided, or discentinued during the preceding business cycle.

2.14.2.1.  Nonrecurring charges are due and payable within 30 days after the
date an invoice is mailed to the Customer by the Company.

(N)

2.14.21.2 Billing and Payment Disputes

Customer Must Dispute Bills or Rates Charged Within 30 Days
of Invoice: If a Customer does not give the Company written

. notice of a billing or rate dispute within thirty (30) days from the
date the invoice was rendered, such invoice and the charges
levied shall be deemed to be reasonable, correct and binding. In
the event Customer disputes any billing or rates, Customer shall
notify Company in writing, providing the billing identification, trouble
ticket number and an explanation for the dispute, and shall
nevertheless pay all undisputed charges within the thirty (30) day
period specified above. Company will investigate the dispute and
attempt to resolve the billing or rate issues within fifteen (15) days.
Payment shall not prejudice Customer’s right to dispute charges,
s0 long as they are disputed in the manner and within the thirty
(30) days specified in this Section. No action or proceeding
against the Company disputing bills or rates charged shall be
commenced unless Customer has first complied with this Section,
or in any event more than 90 days after the service is rendered.

(N)

21422 The Company shall present invoices for non-usage sensitive

Recurring Charges monthly to the Customer, in advance of the

month in which service is to be provided, and invoices for usage

‘ sensitive charges monthly to the Customer subsequent to the usage.

Recurring and usage sensitive charges shall be due and payable

within 30 days after the invoice date.

(M)
Material previously appearing on this page has been moved to page 28.1. IJI
: (M)

Missouri Public

. ISSUED: August 8, 2001 EFFECTIVE: ﬁﬁttﬁmber 8, 2001
Nancy Krabill, Director Regulatory and External Affairs

SEP 08 2001
CANCELLED XO Missouri, Inc.

LT-2005-0221 2020 Westport Center Drive Service Commission -
February 26, 2005 Maryland Heights, MO 63146
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N . ACCESS SERVICESTARIFF =~ RECDFER 15 2001

P.S.C. MO. No. 6

Original Page 28

2. Regulations (Cont'd)

214  Payment Arrangements (cont'd)

2.14.2 Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the
Customer or other users for services and facilities furnished to the Customer by
the Company. ‘ '

The Company shall bill on a current basis all charges: incurred by, and credits
due to, the Customer under this tariff attributable to services established,
provided, or discontinued during the preceding business cycle.

A. Nonrecurring charges are due and payable within 30 days after the date
an invoice is mailed to the Custormer by the Company.

B. The Company shall present invoices for non-usage sensitive Recurring

Charges monthly to the Customer, in advance of the month in which

service is to be provided, and invoices for usage sensitive charges

monthly to the Customer subsequent to the usage. Recurring and usage

. sensitive charges shall be due and payable within 30 days after the
invoice date.

C. When service does not begin on the first day of the month, or end on the
last day of the month, the charge for the action of the month in which
service was furnished will be calculated on a pro rata basis. For this
purpose, every month is considered to have 30 days.

D. Billing of the Customer by the Company will begin on the Service
Commencement Date, which is the first day following the date on which
the Company notifies the Customer that the service or facility is available
for use, except that the Service Commencement Date may be postponed
by mutual agreement of the parties, or if the service or facility does not
conform to standards set forth in this tariff or the Service order. Billing
accrues through and includes the day that the service, circuit,
arrangement or component is discontinued.

CANCELIFD Missouri Public

Service GComrinnion

SEP 08 2001 FILED MAR 17 2001
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Nancy Krabill, Diractor
Regulatery and Exisrnal Affairs
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Maryland Hsighis, MQ 327 '3



0‘ Missouri,Inc.

‘ ACCESS SERVICES TARIFF
‘ . P.5.C. MO. No. 6
First Revised Page 28.1
Cancels Original Page 28.1

RECD OCT 30 2001

2. Regulations (Cont'd)

2.14  Payment Arrangements {cont'd)

2.14.2 Billing and Collection of Charges (Cont'd) Service Commission

2.14.2.3.  When service does not begin on the first day of the month, or end on
the last day of the month, the charge for the action of the month in
which service was furnished will be calculated on a pro rata basis.
For this purpose, every month is considered to have 30 days. i
(m
2.14.24. Billing of the Customer by the Company will begin on the Service
Commencement Date, which is the date on which the Company
notifies the Customer that the service or facility is available for use,
except thai the Service Commencement Date may be postponed by
mutual agreement of the parties, or if the service or facility does not
conform to standards set forth in this tariff or the Service order.
Billing accrues through and includes the day that the service, circuit,
arrangement or component is discontinued.

(T)

il
Misgourl Publle
Service Commission
. ISSUED: October 30, 2001 : EFFECTIVE November 30, 2001
Nancy Krabill, Director Regulatory and External Affairs

CANCELLED X0 Missouri, Inc.

LT-2005-0221 2020 Westport Center Drive
February 26, 2005 Marytand Heights, MO 63146

Missouri Public
Service Commission



Missouri Public
XO, Missouri,Inc. REC'D AUG 0 8 2001
. ACCESS SERVICES TARIFF

P.S.C. MO. No. 6 Service Commission

Original Page 28.1

2. Requlations {Cont'd)

2.14  Payment Arrangements {cont'd)

2.14.2 Billing and Collection of Charges {Cont'd)

M)

2.14.2.3. When service does not begin on the first day of the month, or end on '
the last day of the month, the charge for the action of the month in
which service was furnished will be calculated on a pro rata basis.
For this purpose, every month is considered to have 30 days.

2.14.24.  Billing of the Customer by the Company will begin on the Service
Commencement Date, which is the first day following the date on
which the Company notifies the Customer that the service or facility
is available for use, except that the Service Commencement Date
may be postponed by mutual agreement of the parties, or if the
service or facility does not conform to standards set forth in this tariff
or the Service order. Billing accrues through and includes the day
that the service, circuit, arrangement or component is discontinued.

(™M)

Missouri Public

FILED SEP 08 2001

Material appearing on this page previously appeared on page 28. Service Commission

. ISSUED: August 8, 2001 EFFECTIVE September 8, 2001

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heighis, MO 63146
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o ." ' ACCESS SERVICES TARIFF™ - REC’DFEB l 5 ZQE”

P.5.C.MO. No.6

Original Page 29

2. Requlations {Cont'd)

2.14 . Payment Arrangements (cont'd)

2.142 Billing and Collection of Charges (cont'd)

E If any portion-of the-payment is received by the Company after the date -
due, or if any portion of the payment is received by the Company in
funds which are not immediately available, then a late payment penalty-
shall ‘be due to the Company. The late payment penalty shall be a
portion of the payment not received by the due date, multiplied by a late-
factor of 1.50%.

F. Ordering, Rating and Billing of Access Services Where More Than One
: Exchange Carrier is Involved

All Recurring and Monrecurring Charges for services provided by each
Exchange Carrier are billed under each Company's applicable tariffs.
Under a Meet Point Billing arrangement, the Company witl bill for
charges for traffic carried between the Company Local Switching Center
and the End User and for the portion of any transport facilities provided

. by the Company between the Customer's location and the Company's
local switching center.

The multiple billing arrangement described in this section is subject o
the provisions of the Multiple Exchange Carrier Access Billing Guidelines
(MECAB) and the Multiple Exchange Carrier Ordering and Design
Guidelines {(MECQOD).

The Company must notify the Customer of: 1) the meet point option that
will be used; 2) the Carrier(s) that will render the bill(s); 3) the Carrier(s)
to whom payment should be remitted; and 4) the Carrier(s) that will
provide the bill inquiry function. The Company shall provide such
notification at the time orders are placed for Access Service, Additionally,
the Company shall provide this notice in writing 15 days in advance of
any changes in the arrangement.

The Company will handle the ordering, rating and billing of Access

Services under this tariff where more than one Exchange Carrier is
involved in the provision of Access Services, as follows:

Missouri Public
Service Commiszion

FILED MAR 17 2001

. ISSUED: February 15, 2001 EFFECTIVE March 17, 2001

Nancy Krabill, Direcior
Regulatory and Extarnal Affairs

CANCELLED X0 Missouri, Inc.
LT-2005-0221 2020 Wastport Canter Drive
February 26, 2005 Mandand Heighis, MO 83118

Missouri Public
Service Commission



Migsogrl Public

& rfIfinnion

Servian
X Q. isourine RECDFEB 15 2001

: ACCESS SERVICES TARIFF
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I Original Page 30

2. Requlations (Cont'd)
2.14  Payment Arrangements (cont'd)

2.14.2 Billing and Collection of Charges (cont'd)

PG S Ordering, Rating and Billing of Access Services Where More Than One > **

Exchange Carrier is Involved (cont'd)

1. The Company must receive an order for Feature Group D.(FGD) -

Switched Access Service, as defined herein, -ordered to the
Company’s Local Switching Center through 2 swatch cperated by
another Exchange Carrier.

2. In addition, for FGD Switched Access Service ordered to the
Company's Local Switching Center through a switch operated by
another Exchange Carrier with whom the Company has an
agresment, the Customer may be required to submit an order as
specified by the Exchange Carrier which operates the switch.

3. Separate bills will be rendered by the Exchange Carrier for FGD
. access service.
4. Rating and Billing of Service: Each company will provide its

portion of access service based on the regulations, rates and
charges contained in its respective Access Service tariff, subject
to the following rules, as appropriate:

a. The application of non-distance sensitive rate elemenis
varies according to the rate structure and the location of
the facilities involved:

i when rates and charges are listed on a per
minute basis, the Company’s rates and charges
will apply to ftraffic originating from the
Customer’s Premises and terminating at the End
User's Premises, and vice versa.

Missouri Public
Service Comminsion

FILED MAR 17 2001

. ISSUED: February 15, 2001 EFFECTIVE March 17, 2001

Nancy Krabill, Director
Regulatory and External Affairs
CANCELLED KO Missouri, Inc.
LT-2005-0221 2020 Westport Czntar Drive

February 26, 2005 b | 53415
Missouri Public Maryland Haighis, MG 83

Service Commission
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- Missouri,Inc. L REC'D FEB 15 200]

> S : ACCESS SERVICES TARIFF =~ ",
. P.S.C. MO. No. 6

Original Page 31

2. Regqulations (Cont'd)

214 Payment Arrangements (cont'd)

2.14.3 Advance Payments

To safeguard its interests, the Company may require a Customer to make an
advance payment before services and facilities are furnished. The advance
payment will not exceed an amount equa! to the nonrecurring charge(s) and one
month's charges for the service or facility. In addition, where special construction
is involved, the advance payment may also include an amount equal to the
estimated nonrecurring charges for. the special construction and recurring
charges (if any} for a period to be set between the Company and the Customer.
The advance payment will be credited to the Customer's initial bill. An advance
payment may be required in addition to a deposit.

2.14.4 Deposits

A To safeguard its interest, the Company may require a Customer to make

a deposit to be held as a guarantee for the payment of charges. A

deposit does not relieve the Customer of the responsibility for the prompt

. payment of bills on presentation. The deposit will not exceed an amount
equal to:

a. two menth's charges for a service or facilty which has a
minimum payment period of one month; or

b. the charges that would apply for the minimum payment period for
a service or facility which has a minimum payment pericd of
more than one month; except that the deposit may include an
additional amount in the event that a termination charge is
applicable, At the Company's option, such deposit may be
refunded to the Customer's account at any time. Also, the
Company reserves the right to cease accepting and processing
Service Orders after it has requested a security deposit and prior
to the Customer's compliance with this request.

B. A deposit may be required in addition to an advance payment.

Missouri Public
Service Commission

FILED MAR 17 2001

. ISSUED: February 15, 2001 EFFECTIVE March 17, 2001

Nancy Krabill, Diractor
Regulatory and External Affairs
CANCELLED A0 Missourd, inc.
LT-2005-0221 2020 Wastport Cantar Drive

February 26, 2005 Marjand Heights, MO 53*43
Missouri Public

Service Commission




0,. Missouri,Inc.

ACCESS SERVICES TARIFF

P.S.C. MO. No. 6
First Revised Page 32
Cancels Original Page 32

2. Regulations (Cont'd)

2.14  Payment Arrangements (cont'd)

Missouri Publiec

Service Commiasion

2.14.4 Deposits {(cont'd)

2.14.43.

2.14.4.5.

When a service or facility is discontinued, the amount of a
deposit, if any, and any interest accrued pursuant to Section
2.14.4.0, will be applied to the Customer's account and any
credit balance remaining will be refunded. Before the service or
facility is discontinued, the Company may, at its option, return
the deposit or credit it to the Customer's account.

Deposits held by the Company will accrue interest at a rate of
9%. (1% above federal)

2.14.5 Discontinuance of Service

2.14.51,

2.14.5.2

2.14.53.

21454,

2.15.5.5.

Upon nonpayment of any amount owing the Company, the
Company may, by giving ten day's prior written notice to the
Customer, discontinue or suspend service without incurring any
liabiiity.

Upoen violation of any of the other material terms or conditions for
furnishing service the Company may, by giving 30 days prior
written notice to the Customer, discontinue or suspend service
without incurring any liability if such violation continues during
that period. !

Upon condemnation of any material portion of the facilities used
by the Company to provide service to a Customer or if a casualty
renders all or any material portion of such facilities inoperable
beyond feasible repair, the Company, by notice to the Customer,
may discontinue or suspend service without incurring any
liability.

Upon the Customer's insolvency, assignment for the benefit of
creditors, filing for bankruptcy or reorganization, or failing to
discharge an involuntary petition within the time permitted by
law, the Company may immediately discontinue or suspend
service without incurring any liability.

Upon any governmental prohibition or required alteration of the
services to be provided or any violation of an applicable law or
regulation, the Company may imme

RECD MAR 2 2 2001

(T)

(7

iate i blie |
without incurring any liability. d§9 lce Lommiasion |

. ISSUED: March 22, 2001

FILED APR 2.2 2001

EFFECTIVE April 22, 2001

Nancy Krabill, Director Regulatory and External Affairs

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

XO Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146
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ACCESS SERVICES TARIFF ©
P.S.C. MO. No. 6

RECD FEB 15 2001

Original Page 32

2.14

Regulations {Cont'd)

Payment Arrangements (cont'd) -

2.14.4 Deposits (cont'd)

C.

D.

When a service or facility is discontinued, the amount of a deposit, if any,
and any interest accrued pursuant to Section 2.14.4.D, will be applied to
the Customer's account and any credit balance remaining wil be
refunded. Before the service or facility is discontinued, the Company
may, at its option, return the deposit or credit it to the Customer's
account.

Deposits help by the Company will accrue interest at a rate of 9%.

2.14.5 Discontinuance of Service

A

Upon nonpayment of any amount owing the Company, the Company
may, by giving ten day’s prior written notice to the Customer, discontinue
or suspend service without incurring any liability.

Upon violation of any of the other material terms or conditions for
furnishing service the Company may, by giving 30 days prior written
notice to the Customer, discontinue or suspend service without incurring
any liability if such violation continues during that period.

Upon condemnation of any material portion of the faciliies used by the
Company to provide service to a Customer or if a ¢casualty renders all or
any material portion of such facilities inoperable beyond feasible repair,
the Company, by notice to the Customer, may discontinue or suspend
service without incurring any liability.

Upon the Customer's insclvency, assignment for the benefit of creditors,
filing for bankruptcy or reorganization, or failing to discharge an
involuntary petition within the time permitted by law, the Company may
immediately discontinue or suspend service without incurring any liability.

Upon any governmental prohibition or required alteration of the services
to be provided or any violation of an applicable law or regulation, the
Company may immediately discontinue service without incurring any
liability.

CANCEI—LED Missouri Public

Service Comminsion

ISSUED:

February 15, 2001

APR 2 2 2001 .
1
Duhlm O [ t]
- MISSOUR! EFFECTIVE  March 17, 2001

Nancy Krabill, Director
Reguiatory and External Aifairs
A0 Missouri, Inc.

2020 Westper: Cantar Driv=
Maryland Heighis, MO 33413
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- Missouri,Inc.

| . - access services TARIFF - RECD FEB 15 2001

P.5.C. MO. No. 6

R Original Page 33

2. Regulstions (Cont'd)

2.14  Payment Arrangements (cont'd)

2.14.5 Discontinuance of Service (cont'd)

S = F, Upon the Company's discontinuance of service to the Customer under -
Section 2.145.A or 2.14.5B, the Company, in addition to all other
remedies that may be available to the Company at law or in equity or
under any other provision of this tariff, may declare all future monthly and
other charges which would have been payable by the Customer during
the remainder of the term for which such services would have otherwise
been provided to the Customer to be immediately due and payable.

G. When Access Service {s provided by more than one company,:the
) companies involved in providing the joint service may individually or
collectively deny service to a Customer for non-payment. Where the
company(s) affected by the nonpayment is incapable of effecting
discontinuance of service without cooperation from the other joint
providers of Switched Access Service, such other company(s) will, if
technically feasible, assist in denying the joint service to the Customer.
. Service denial for such joint service will only include calls originating or
terminating within, or transiting, the operating territory of the company
initiating the service denial for nonpayment. When more than one of the
joint providers must deny service to effectuate termination for
nonpayment, in cases where a conflict exists in the applicable tariff
provisions, the tariff regulations of the company whose Local Switching

Center serves the Customer shall apply for joint service discontinuance.

Missouri Public
Service Comminoion

FILED MAR 17 2001

. [SSUED: February 15, 2001 EFFECTIVE March 17, 2001

MNancy Krabill, Diractor
Regulatory and Extarnzsi Affairs

CANCELLED X0 Miszeuri, Inc.
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February 26, 2005 Mar/and Haights, MC 23143
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X Servico Gomrmninsion
0, Missouri,Inc. . REC'DFE_B l 5 2881

. ACCESS SERVICES TARIFF
P.5.C. MO. No. 6

Original Page 34

2. Requlations (Cont'd)

214  Payment Arrangements (cont'd)

2.14.5 Discontinuance of Service (cont'd) . .

H. The Company may discontinue the furnishing of any and/or all service(s)
to a Customer, without incurring any liability:

1. Immediately and without notice if the Company deems that such
action is necessary to prevent or to protect against fraud or to
otherwise protect its personnel, agents, facilities or services. The
Company may discontinue service pursuant to this sub-section if:

a. The Customer refuses to furnish information to the
Company regarding the Customer’s credit-worthiness, its
past or current use of Common Carrier communications
services or its planned use of service(s); or

b. The Customer provides false information to the
Company regarding the Customer's identity, address,
. credit-worthiness, past or current use of Common
Carrier communications services, or its planned use of
the Company's service(s); or

c. The Customer states that it will not comply with a
request of the Company for security for the payment for
service(s) in accordance with Section 2.14 .4 ahove; or

d. The Customer has been given written notice by the
Company of any past due amount (which remains
unpaid in whole or in part} for any of the Company's
other Common Carrier communications services to
which the Customer either subscribes or had subscribed
or used; or

e, The Customer uses service to transmit a message,
locate a person or otherwise give or obtain information
without payment for the service; or

Missouri Public
Seaervice Commission

FILED MAR 1 7 2001

. ISSUED: February 15, 2001 EFFECTIVE March 17, 2001
Nancy Krakill, Director

Regulatory and Exiernal Affzirs
CANCELLED KO Miszour, Inc.
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February 26, 2005 Maryland Heights, M0 3713
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. ACCESS SERVICES TARIFF RECDFEB 15 2001

P.S.C. MO. No. 6

- Te Original Page 35

2. Requlations {Cont'd)

214  Payment Arrandgements (cont'd)

2.14.5 Discontinuance of Service {cont'd)

H. (cont'd.)
1. {cont'd.)

f. The Customer uses, or attempis to use, service with the
intent to avoid the payment, either in whole or in part, of
the tariffed charges for the service by:

1. Using or attempting to use service by
rearranging, tampering with, or making
connections to the Company's service not
authorized by this tariff; or

2. Using tricks, schemes, false or invalid numbers,
false credit devices, electronic devices; or

. 3. Any other fraudulent means or devices.
2. Immediately upon written notice to the Customer of any sum

thirty (30) days past due,

3. Immiediately upon written notice to the Customer, after failure of
the Customer to comply with a request made by the Company
for security for the payment of service in accordance with
Section 2.14.4 A, above; or

4. Seven (7) days after sending the Customer written notice of
noncompliance with any provision of this tariff if the
noncompliance is not corrected within that seven (7) day period.
The discontinuance of service(s) by the Company pursuant to
this Section does not relieve the Customer of any cbligation {o
pay the Company for charges due and owing for service(s)
furnished up to the time of discontinuance.
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2. Regulations {Cont'd)

2.14  Payment Arrangements (cont'd)

2.14.6 Cancellation of Application for Service : o

e A

Applications for service are non-cancelable” unless the Company
otherwise agrees. Where the Company permits Customer to cancel an
application for service prior to the start of service or prior to any special
construction, no charges will be imposed except for those specified
below.

Where, prior to cancellation by the Customer, the Company incurs any
expenses in installing the service or in preparing to instali the service that
it otherwise would noi have incurred, a charge equal to the costs the
Company incurred, less net salvage, shall apply, but in no case shall
this charge exceed the sum of the charge for the minimum period of
services ordered, including installation charges, and all charges others
levy against the Company that would have been chargeable to the
Customer had service begun.

Where the Company incurs any expense in connection with special
construction, or where special arrangements of facilities or equipment
have begun, hefore the Company receives a cancellation notice, a
charge equal to the costs incurred, less net salvage, applies. In such
case, the charge will be based on such elements as the cost of the
equipment, facilities, and material, the cost of installation, engineering,
labor, and supervision, general and adminisirative expense, other
disbursements, depreciation, maintenance, taxes, provision for return on
investment, and any other costs associated with the special construction
or arrangements.

The special charges described in 2.146.B and 2.146.C wil be
calculated and applied on a case-by-case-basis.

2.14.7 Changes in Service Requested

A,

If the Customer makes or requests material changes in circuit
engineering, equipment specifications, service parameters, premises
locations, or otherwise materially modifies any provision of the
application for service, the Customer's installation fee shall be adjusted
accordingly.
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2. Regulations {Cont'd)

2.15  Allowances for Interruptions in Service .

Interruptions in service, which are ngt due to-the negligence of, or noncompliance with
the provisions of this tariff by, the Customer or the operation or malfunction of the

- facilities, power or equipment provided by the Customer; will be credited-to the Customer
as set forth in 2,15.1 for the part of the service that the interruption affects.

2.15.1 Credit for Interruptions

A A credit allowance will be made when an interruption occurs because of
a failure of any component furnished by the Company under this tariff.
An interruption pericd begins when a Customer reports a service, facility
or circuit to be interrupted and releases it for testing and repair. An
interruption period ends when the service, facility or circuit is repaired or
is inoperative but the Customer declines to release it for testing and
Tepair.

B. For calculating credit allowances, every month is considered to have 30
days. A credit allowance is applied on a pro rata basis against the rates
. specified thereunder and is dependent upon the length of the
interruption. Only those facilities on the interrupted portion of the circuit
will receive a credit.

C. A credit allowance will be given for interruptions of 15 minutes or more,
except for switched access service as noted in Section 2.15.1.D. Credit
allowances shall be calculated as follows:

Interruptions of 24 hours or Less:

Length of Period to be Credited Interruption Credit
Less than 15 minutes None

15 minutes up to, but not including, 3 hours 110 Day

3 hours up to, but not including, 6 hours 15 Day

6 hours up to, but not including, @ hours 2/5 Day

S hours up to, but not including, 12 hours 3/5 Day

12 hours up to, but not including, 15 hours 4/5 Day

15 hours up to, but not including, 24 hours One Day

Two or more interruptions of 15 minutes or more during any 24-hour
period shall be considered as one interruption. Missouri Public
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2, Requlations (Cont'd)

215  Allowances for Interruptions in Service (cont'd)

2.15.1 Credit for Interruptions (cont'd)

‘D.  ° For Switched Access Service, no credit will be allowed for an interruption
of less than 24 hours. After the first 24 hour period, a credit equal to 1/30
of the applicable recurring transport charges will be applied to each
interruption which is in excess of 12 hours and up to 24 hours.

Interruptions Over 24 Hours and Less Than 72 Hours - Interruptions over
24 hours and less than 72 hours will be credited 1/5 day for each 3-hour
period or fraction thereof. No more than one full day's credit wnl be
allowed for any period of 24 hours.

Interruptions Over 72 Hours - Interruptions over 72 hours will be credited

2 days for each full 24-hour period. No more than 30 days credited will
be allowed for any one month period.
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2. Regqulations (Cont'd)

2.15  Allowances for Interruptions in Service (cont'd)

2.15.2 Limitations on Allowances

A.  No credit allowance will be made for; - ot

a.

interruptions due to the negligence of, or noncompliance with the
provisions of this tariff by, the Customer, authorized user, joint
user, or other common company providing service connected to
the service of the Company; )

interruptions due to the negligence of any person other than the
Company, including but not limited to the Customer or- other
common companies connected to the Company's facilities;

interruptions due to the failure or malfunction of non-company
equipment;

interruptions of service during any pericd in which the Company
is not given full and free access to its facilities and equipment for
the purpose of investigating and correcting interruptions;

interruptions of service during a period in which the Customer
continues to use the service on an impaired basis;

interruptions of service during any period when the Customer
has released service fo the Company for maintenance purposes
or for implementation of a Customer order for a change in
service arrangements, and

interruption of service due to circumstances or causes beyond
the control of the Company.

B. Use of alternative service provided by the Company

Should the Customer elect to use an alternative service provided by the
Company during the period that a service is interrupted, the Customer
must pay the tariffed rates and charges for the alternative service used.
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2. Requlations (Cont'd)

2.15

2.16

217

Allowances for Interruptions in Service (cont'd) -

2.15.3 Cancellation For Service Interruption =

Cancellation or termination for service interruption is permitted only if any circuit
experiences a single continuous outage of 8 hours or more or cumulative service
credits equaling 16 hours in a continuous 12-month period. The right to cancel
service under this provision applies only to the single circuit which has been
subjact to the outage or cumulative service credits.

Cancellation of Service

If a Customer cancels a Service Order or terminates services before the completion of
the term for any reason whatsoever other than a service interruption (as defined in 2.14.2
above), Customer agrees to pay to Company the following sums which shall become due
and owing as of the effective date of the cancellation or termination and shall be payable
within the period set forth in 2.14.2 : 1) all nonrecurring charges reasonably expended by
the Company to establish service to Customer, plus 2) any disconnection, early
cancellation or termination charges reasonably incurred and paid to third parties by the
Company on behalf of Customer, plus 3) all recurring charges specified in the applicable
Service Order for the balance of the then current term.

The terms and conditions specified in Section 3.2.3 will apply for cancelfation of an
access service request.

Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in
connection with the services and facilities provided by the Company without the written
consent of the other party, except that the Company may assign its rights and duties (a)
to any subsidiary, parent company or affiliate of the Company; (b} pursuant to any sale or
transfer of substantially all the assets of the Company, or (¢) pursuant to any financing,
merger or recrganization of the Company.
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2.

Requlations (Cont'd}

2.18 Notices and Communicétior{s

2. 181 The Customer shall designate on the Service order an address to which ‘the
Company shall mail or deliver all notices and other communications, except that
Customer may also designate a separate address to which the Company's bills -
for service shall be mailed.

2.18.2 The Company shall designate on the Service Order an address to which the
Customer shall mail or deliver all notices and other commiunications, except that
Company may designate a separate address on each bill for service to which the
Customer shall mail payment on that bill.

2.18.3 All notices or other communications required to be given pursuant to this tariff will
be in writing. Notices and cther communications of either party, and all bills
mailed by the Company, shall be presumed to have been delivered to the other
party on the third business day following placement of the notice, communication
or bill with the U.S. Mail or a private delivery service, prepaid and properly
addressed, or when actually received or refused by the addressee, whichever
occurs first,

2.18.4 The Company or the Customer shall advise the other party of any changes to the

addresses designated for notices, other communications or billing, by following
the procedures for giving notice set forth herein.
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3. Ordering Options

3.1

General

- P .

This section sets forth the regulations and order related charges for Access Service
Requests {ASR) for Switched and Special Access Service, as defined in this tariff. These
charges are in addition to other applicable charges set forth in other sections of this tariff.

3.1.1  Ordering Conditions

All services offered under this tariff will be ordered using an ASR. The format of
the ASR will be as specified in the industry Access Service Order Guidelines,
unless otherwise specified herein. A Customer may arder any number of services
of the same type and between the same Premises on a single ASR. All details for
services for a particular order must be identical.

The Customer shall provide all information necessary for the Company to provide
and bill for the requesting service. When placing an order for Access Service, the
Customer shall provide the following minimurm information:

a. Customer name and Premise(s) address(es),

b. Billing name and address {when different from Customer name and
address);

c. Customer contact name(s) and telephone number(s) for the following

provisioning activities: order negotiating, order confirmation, interactive
design, installation and billing.

The order date (Application Date) is the date on which the Company receives a
firm commitment and sufficient information from the Customer to allow
processing of the ASR. The Customer is advised of the critical events in the
provisioning process, the Application Date, the Plant Test Date and the Service
Commencement Date, at the time the company gives the Customer a Firm Order
Confirmation (FOC). The FOC is forwarded to the Customer within 2 business
days after the date on which all information needed to process the ASR has been
received by the Company,
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3. Ordering Options (Cont'd)

3.1

General (cont'd)

312

Provrsmn of Other Sennces

Unless otherwise specsf ed hereln all services offered under this tariff shall be
ordered with an ASR '

With the agreement of the Company, other services may subsequently be added
to the ASR at any time, up to and inciuding the service date for the Access
Service. When added subsequently, charges for a Design Change as set forth in
Section 6.3.3.B will apply when an engineering review is reguired.

Additional Engineering is not an ordering option, but will be applied to an ASR
when the Company determines that Additional Engineering is necessary to
accommodate a Customer request. Additional Engineering will be provided by
the Company at the request of the Customer only when a Customer requests
additional technical information after the Company has aiready provided the
technical information included on the Design Layout Report as set forth herein.
The Customer will be nolified when Additional Engineering is required, and will
he furnished with a written statement setting forth the justification for the
Additional Engineering as well as an estimate of the charges. If the Customer
agrees to the Additional Engineering, a firm order will be established. If the
Customer does not want the service or facilities affer being notified by the
Company that Additional Engineering is required, the Customer may cance! the
crder and no charges will apply.
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Ordering Optiong (Cont'd)

3.2 Access Order (conf'd)

- “An ASR is required.by the Company to provide a Customer both Switched and Special
- Access Service, as described herein. An ASR will be requ:red for each new sundar
service arrangement or group of common circuits. - ..

When a customer requests new or additional Switched Access Service, one or more
ASR's ‘may be required. The number of orders required is dependent on the type: of
services and/or facllltles being requested.

When placing an order for either Direct Connect Service or Tandem Connect Service, as
described in Sections 5.2.3.A and 5.2.3.B, respectively, the Custormer shall provide all

- standard ASR ordering information as specified in industry guidelines. The Customer will
also be required to provide this information to order additional service for an existing
service type. For new Customers ordering Tandem Connect Service, the Customer will
only be required to complete an ASR for installation of new service.

3.21 Access Service Date Intervals
Access Service is provided with one of the following Service Date intervals:

- Standard Interval
- Negotiated Interval

The Company will specify a FOC and the Service Commencement Date
cantingent on the ASR being complete as received. To the extent the Access
Service can be made available with reasonable effort, the Company will provide
the Access Service in accordance with the Customer's requested interval,
subject to the following conditions:

A. Standard Interval

The Standard Interval for Switched and Special Access Service will be
10 business days from the Application Date. This interval only applies to
standard service offerings for a Customer which is On-Net and at
locations where there are pre-existing facilities to the Customer
premises. Access Services provided under the Standard Interval will be
installed during Company business hours.
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3. Ordering Options {(Cont'd)

3.2 Access Order (cont'd)

3.2.1 Access Service Date Intervals (cont'd}.- . . - - =0 7 aie d

B.

Negotiated Interval - - - - e et

The Company will negotlate a Serwce Date Interval with the Customer

when:

1. The Customer requests a Servicé Date before‘ -or beyond the
applicable Standard interval Service Date; or

2. There is no existing fac:i:ty connectlng the Customer Premises
with the Company; or

3. The Customer requests a service that is not considered by the
Company to be a standard service offering (for example, if
Additional Engineering is required to complete the order); or

4. The Company determines that Access Service cannot be

installed within the Standard Interval.

The Company will offer a2 Service Date based on the type and quantity of
Access Services the Customer has requested. The Negotiated Interval
may not exceed by more than six months the Standard Interval Service
Date, or, when there is no Standard Interval, the Company offered
Service Date. All services for which rates are applied on an Individual
Case Basis are provided with a Negotiated Interval.
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3. Ordering Options (Cont'd)

3.2

Access Order (cont'd)

322

Access Service Request Modifications -~

" The Customer may request a- modification of its ASR prior to the Service

Commencement Date. All modifications must be in writing using the industry
ASR process. The-Company, in its- sole discretion, may accept a verbal
moedification from the Customer. The Company will make every effort to
accommeoedate a requested modification when it is able to do so with the normal
work force assigned to complete such an order within normal business hours.
Charges for access service order maodification will apply as set forth below, on a
per occurrence basis.

Any increase in the number of Special Access Service Channels, Switched
Access Service lines, trunks, transport facilities, Out of Band Signaling
connections or any change in engineering or functionality of a service will be
treated as a new ASR with a new Service Date Intervail.

A. Service Commencement Date Changes

ASR service dates for the installation of new services or rearrangement
of existing services may be changed, but the new service date may not
exceed the original Service Commencement Date by more than 30
calendar days. When, for any reason, the Customer indicates that
service cannot be accepted for a period not to exceed 30 calendar days,
and the Company accordingly delays the start of service, a Service
Change Charge will apply. In addition, when the Customer submits a
request for a Service Date Change that is less than five business days
from the date of notification by the Customer, a Service Date Charge and
an Expedite Charge will apply. No Expedite Charge will apply if the
Customer requests a Service Date Change that is more than 5 business
days from the date of request by the Customer but earlier than the
original requested Service Commencement Date.

if the Customer requested service date is more than 30 calendar days
after the original service date, the crder will be canceled by the Company
on the 31st day. Appropriate canceliation charges will be applied. If the
Customer still requires the service, the Customer must place a new ASR
with the Company.
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3. Ordering Options (Cont'd)

32

Access Order {cont'd)

3.2.2 Access Service Request Modifications (cont'd)

A

-Service Commencement Date Changes (cont'd) ~ .+ -

The Service Date Change Charge will apply on &’ per order, per -

occurrence basis for each service date changed: The apphcabie charges

- are set forth in Section 6.3.3.B.

Design Change Charge

The Customer may request a Design Change to the service ordered. A
Design Change is any change to an ASR which requires Engineering

" Review. An Engineering Review is a review by Company personnel of

the service ordered and the requested changes to determine what
change(s) in the design, if any, are necessary to meet the Customer's
request. Design Changes include such changes as the addition or
deletion of optional features or functions, a change in the type of
Transport Termination (Switched Access only) or type of Channel
interface. Any other changes are not considered Design Changes for
purpose of this subsection and will require issuance of a new ASR and
the cancellation of the original ASR with appropriate cancellation charges
applied.

The Design Change Charge will apply on a per order, per occurrence
basis, for each order requiring a Design Change. The applicable
charges, as set forth in Section 6.3.3.B, are in addition to any Service
Date Change Charges that may apply.

ouri Public
Sef"{‘}‘r‘é% Commiosion

FILED MAR 17 2001

. ISSUED:

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

February 15, 2001

EFFECTIVE March 17, 2001
Nancy Krabill, Director
Ragulatory and External Affalrs
XO Missouri. Inc.
2020 W asiport Canter Drivo
Maryland Haights, MO 5314

R




X Missouri Public
0 Service Gommission

Missouri,Inc. A
coo it ACCESS SERVICESTARIFF. . - - =RECDHEB 15 2001
. P.S.C. MO. No. 6 R
Original Page 48
3. Ordering Cptions (Cont'd)
3.2 Access Order {cont'd)
3.2.2 Access Service Reguest Modifications (cont'd) ... ... tilhess,”
C. Expedited Order Charae .. :. .-t 50. S0 ek agfi )t

When placing an Access Order ifor. service(s). for. which a Standard
Interval exists, a Customer may request a- Service.Commencement date
that is earlier than the Standard Interval Service Date; in which case an
Expedite Charge will apply. The Expedite Charge will not apply if the new
Service Commencement Date is more than five days from the date of the
request to the Company of the expedited order request. The request for
an earlier service date may be received from the Custorner prior to the
service date. The Company has the exclusive right to accept or deny the
Expedite Order request. However if, upon reviewing availability of
equipment and scheduled work load, the Company agrees to provide
service on an expedited basis and the Customer accepts the Company's
proposal, an Expedite Charge willi apply. If the Company is subsequently
unable to meet an agreed upon expedited service date, then the
Expedite Charge will not apply.

In the event the Company provides service on a expedited basis on the
Customer's request, and the Customer delays service or is not ready for
delivery of service at the time of installation, a Service Date Change
Charge will apply in additicn to the Expedite Charge.

In the event that the Customer cancels an expedite request, the Expedite
Charge will be added to any applicable Cancellation Charge specified
herein,

In the event that the Customer requests a Service Date Change after the
Company has received the original expedite request, the Expedite
Charge will still apply.

An Expedite Charge will not be applied to orders expedited for Company
reasons.
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3. QOrdering_Options (Cont'd)

3.2

Access Order (cont'd)

3.2.2 Access Service Request Madifications (cont'd)

C.- . Expedited Order Charge.(cont'd) . . ‘ : P e

- If costs other than additional administrative expenses are to be incurred -
when the Access Order is expedited, the regulations and charges for
Special Construction as set forth in this tariff will apply.

. The Expedited Order Charge will apply on a per order, per occurrence
basis, as specified in Section 6.3.3.

323 Cancellation of an Access Service Request

A Customer may cancel an ASR for the installation of Switching Access Service
at any time prior to notification by the Company that service is available for the
Customer's use. The cancellation date is the date the Company receives written
or verbal notice from the Customer that the order is to be canceled. The verbal
notice must be followed by written confirmation within 10 days. A Customer may
negotiate an extension of the service date of an ASR for installation of new
services or rearrangement of existing service, in which case a Service Date
Change Charge will apply. However, the new service date cannot exceed the
originally established service date by more than 30 calendar days. On the 31st
day beyond the original service date, the ASR will be canceled and the
appropriate Cancellation Charge will be applied.

Except as stated herein, Cancellation Charges will apply as specified in Section
6.3.3.C.

If the cancellation occurs prior to the Company’s receiving the ASR, no charges
shall apply.

A Customer may cancel an ASR for the installation of Special Access Service
without incurring a charge at any time prior to the acceptance of a Negotiated
Interval Service Date by the Customer. Cancellation Charges will apply for
Special Access Service if the Customer cancels more than 48 hours after the
Application Date. Cancellation Charges for Expedited Orders will be applied for
any order canceled from the Application Date forward.
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3. Ordering Options (Cont'd)

3.2 Access Order {cont'd)

3.2.3 Canceliation of an Access Service Request {cont'd) - - .

o TeETT T LLWIe - - Cff the Company misses a service date for a Standard.or Negotiated..Interval
’ coomer e e o Access Order by more than 30 days due to circumstances such as acts of God,
: governmental requirements, work stoppages and civil commotions, the.Company
A B - shall not be liable for such delay and the Customer may:cancel the ASR without.
incurring cancellation charges.

3.2.4 Minimum Period of Service

The minimum period for which DS-0 or DS-1 Access Service is provided and for
which charges are applicable is one month. The minimum period for which DS-3
or greater Access Service is provided and for which charges are applicable is at
least one year.

A. The following changes will be treated as a discontinuance of the existing
service and a request for installation of a new service. All associated
. Nonrecurring Charges will apply for the new service, and a new minimum
period will be established:
1. A change in the identity of the Customer of record;
2. A move by the Customer to a different building;
3. A change in type of service;
4, A change in Switched Access Service Interface (L.e., DS1 or
DS3);
5. A change in Switched Access Service Traffic Type;
6. A change in type of Special Access Service Channel
Termination;
7. A change from 2-point to muitipoint Speciat Access Service.

Massoari Public
Bearvice Comminsion

FILED MAR 17 2801

. ISSUED: February 15, 2001 EFFECTIVE March 17, 2601
Nancy Krabill, Director
Regulatory and External Aifairs

CANCELLED XO Missour, Inc.
LT-2005-0221 2020 Wastiport Cenier Drive
February 26, 2005 Maryiand Hsighis, MG 63148

Missouri Public
Service Commission




Missour Publie

x 0 Servico Gommiosoien

. Missouri,Inc. . RE_C'D FEB 1 5 2001

ACCESS SERVICES TARIFF
P.5.C. MO. No. 6

QOriginal Page 51

3. Ordering Options (Cont'd)
3.2 Access Qrder {cont'd)

3.24 Minimum Period of Service (contd) s T ey

Sieor . B. When Access Service is disconnected prlor to the expiration of the
‘ minimum period, charges are applicable for the balance of the minimum
period. The Minimum Period Charge for monthly b:lled services will be

determined as follows:

For Switched Accesé Sérvice thé charge for a mdnth or fraction thereof
is the applicable minimum monthly charge for. the capacity made
availabie to the Customer. .

For Special Access Service facilities, the charge for a month or fraction
thereof is the applicable manthly charge for the service as set forth in this
tariff. All applicable Nonrecurring Charges for the service will be billed in
addition to the Minimum Pericd Charge.
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4, Special Access
4.1 General

-Special Access Services consist of ahy of the ‘services offered hereunder, either
individually or in combination. Each service is offered independently of all others.

4.2 Transmission Service

4.2.1 Transmission Service is offered via the Company's facilities for the transmission:
of one-way and two-way communications.

4.2.2 Digital channels over the Company’'s Network are furnished for full-duplex
transmission of digital signals at operating speeds as follows:

64 Kbps (DS-0)

56 Kbps {DS-0)

1.544 Mbps (DS-1)

44.736 Mbps (DS-3)
. Digital channels operating at speeds other than those lisied above may be
provided at the Company's option on an Individual Case Basis (ICB). The rates

for the operating speeds outlined above are described in Section 6.2.

423 Digital channels furnished by the Company at 1.544 Mbps, interconnections to
such channels and equipment's interfacing 1o such channels shall meet the
following characteristics:

Line Rate: 1.544 Mbps + 20 ppm

Line Code 1 Bipolar Alternate Mark Inversion (AMI)

Line Code 2: Bipolar 8 zero substitution (B8ZS)

Line Impedance: 75 ohms +/- 5%

Jitter: The multiplexer will add not more than 0.3 time slot of
rms Jitter to a DS-1 signal when looped at the DS-3
point.
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4, Special Access
42 Transmi:ss}on Service (cont'd)

' 4.2.4 D;gttal channels furnished by the Company at 44.736 Mbps mterconnectmn to

BEREEIERE PE SRR SERRIRTRY such channels shall meet the follow:ng technical charactenstlcs D e b e
Line Rate: 44 736 Mbps +/- 20 ppm N
Line Code: Bipolar with three zero substitution (BSZS) :
Line Impedance: 75 ohms +/- 5%
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5. Switched Access Service

5.1

52

General

‘Switched Access Service, which is available to Customers for their use in furnishing their
- services io End Users, provides a two-point communications path between a Customer's
Premises and an End. User's-Premises. lt. provides. for the.use of common terminating,
switching and transport facilities. Switched Access Service provides the ability to
originate cails from an End User's Premises location to a Customer's Premises, and to
terminate calls from a Customer's Premises to an End User's Premises.

Rates and charges are set forth-in Section 6.3.

Provision and Description of Switched Access Service Agreements
Switched Access Service is provided in the following service type:

52,1 Feature Group D (FGD} Access

FGD Access, which is available to all customers, is provisioned at the DS1 level
and provides trunk-side access to Company Locai Switching Center switches,
with an associated uniform 10XXX Access Code for the Customer's use in
originating and terminating communications. Basic FGD service will be provided
with Multi-Frequency in Band Signaling (857 is also available as a Common
Switching Option for Feature Group D). In addition, Conventional Signaling for
Direct Carrier Trunk Groups is available at the Customer's option. End Users of
the Customer's service may also originate calls to certain FGD Access
Customers without dialing the 10XXX Access Code if the End User is
presubscribed, as described herein.

The Access Code for FGD switching is a uniform Access Code of the form
10XXX. A single Access Code will be the assigned number of all FGD access
provided to the Customer by the Company. No Access Code is required for calls
to a customer over FGD Switched Access Service if the End User's telephone
exchange service is arranged for Presubscription {o that Customer, as set forth
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5. Switched Access Service (Cont'd)

5.2

Provision and Description of Switched Access Service Agreements (cont'd)

5.2.1

52.2

Feature Group D (FGD) Access (cont'd)

Where no Access Code is required, the number dialed by the Customer's End.
User shall be a seven or ten digit number for calls in the North American
Numbering Plan (NANP), except for. 00- dialed calls which are routed to the
predesignated Customer. For international calls outside the NANP, a seven to
tweive digit number may be dialed... The form of the numbers dialed by the
Customer's End User is NXX-XXXX, 0 or 1 + NXX-XXXX, NPA + NXX-XXXX, 0
or 1 + NPA = NXX-XXXX, and when the local Switching Center is equipped for
International Direct Distance Dialing {IDDD), 0+ CC + NN or 011 + CC + NN.

When the 10XXX Access Code is used, FGD switching also provides for diafing
the digit 0 for access to the Customer's operator, 911 for access to the
Company's emergency service, or the end-of-dialing digit (#) for cut-through
access to the Customer’s Premises.

In addition, End Users may originate calls by dialing the 950-XXXX Access Code
specific to a particular Interchange Carrier, provided that the Interchange Carrier
has subscribed to the Company's Feature Group D with 950 Access Common
Switching Optional Feature. [f the End User is presubscribed to that
Interexchange Carrier, no Access Code is necessary.

Manner of Provision

Trunks used for Switched Access Service may be configured for one-way (either
originating only or terminating only) or for two-way directionality. it is the
Customer's responsibility to order a sufficient number of frunks of each type in
order to meet its desired grade of service objective. At the Customer's request,
the Company will assist the Customer in sizing Switched Access Trunk groups.
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5. Switched Access Service (Cont'd)

52

Provision and Descriplion of Switched Access Setvice Agreements {cont'd) - - - -

5.2.3 Rate Categories

The following rate categories appiy to Switched Access Service:

- Direct Connect

- Tandem Connect

- B00 Data Base Access Service
- Optional Features

Except as stated as follows, Tandem Connect Service is provided in conjunction
with the tandem provider serving the area. Charges are computed in accordance
with Section 2.14.2.F preceding (Ordering, Rating, and Billing of Access Services
Where More Than One Exchange Carrier is Involved).

A

Direct Connect

The Company will provide Direct Connect, betweenh the Customer's
Premises and the Company's Local Switching Center switch(es). This
transmission path is dedicated to the use of a single Customer. DS1 and
D83 facilities are avaitable for Direct Connect Service. A D31 facility is
capable of transmitting electrical signals at a nominal 1.544 Mbps, with
the capability to channelize up to 24 voice frequency transmission paths.
A DS3 facility is capable of transmitting electrical signals at a nominal
44736 Mbps, with the capability to channelize up to 672 voice-frequency
transmission paths. For DS3 facilities, if the Company is required to
install additional fiber optic equipment for the benefit of the Customer,
then the Customer has the optian to choose either an optical or electrical
interface. This Direct connect rate category is comprised of a monthly
Entrance Facilities charge and a per minute of use End Office switching
charge as specified in 6.3.3.
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5, Switched Access Service (Cont'd)

1’52 Provision and Description of Switched Access Service Agregments:{cont'd)

52.3 Rate Categories (cont'd.)
B.- Tandem Connect

Tandem Connect consists of circuits from the point.of interconnection
with Customer's tandem provider to the Company's Local Switching
Center. This Tandem Connect rate category is comprised of a Minutes of

Use {MCU) based End-Office switching and tandem smtched transport
charges. -

C. 800 Database Access Service

800 Database Access Service is a service offering utilizing originating
Trunk side Switched Access Service. When an 800(or888)+NXX+XXXX
call is originated by an End User, the Company will perform Customer
Identification based on screening of the full ten-digits of the 800 number
to determine the Customer location to which the call is routed.

. The 800 Database charge, which consists of a single, fixed rate element,
applies on a per query basis,

D. Switched Access Service Optional Features

1. Non-chargeahle Optional Features

Where transmission facilities permit, the Company will, at the
option of the Customer, provide the following non-chargeable
optional feature, in association with Switched Access Service.

a. Supervisory Signaling
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5. Switched Access Service (Cont'd)

5.2 Provision and Description of Switched-Access Service Agreements (cont'd)

52.3 Rate Categories (cont'd.)

D. Switched Access Service Optional Features {cont'd) -

2. Chargeable Optional Features

Where transmission facilities permit, the Company will, at the
option of the Customer, provide the following chargeable optional
features, as described in Section 5.5.2, in association with
Switched Access Service.

a. 800 Database Access Service Query
b. Signaling Transfer Point Access
3. Feature Group D Optional Features

Following are the varicus optional features that are available in
. fieu of, of in addition to, the standard features provided with

Feature Group D. Optional features are provided as Common

Switching Optional Features as described in Section 5.5.3.A.
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5. Switched Access Service (Cont'd)

-9.2-  Provision and Description of Switched Access Service Agreements (cont'd) - -

5.2.3 Rate Categories {cont'd)

D.- --. Switched Access Service Optional Features {cont'd)
3. Feature Group D Opticnal Features (cont'd)

1. Common Switching Optionai Features

At the Customer's-option, the following standard features
are available at the rates specified in Section 6.3.3.G.1:

Alternate Traffic Routing

Automatic Number [dentification (AN}
Cut-Through

Service Class Routing

Feature Group D with 950 Access
Signaling System Seven (SS7)

Basic Initial Address Message Delivery
Called Directory Number Delivery
Flexible Automatic Number Identification
Delivery

Pauiion off (= B A 1 N o> M o I o Y 1)
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5. Switched Access Service (Cont'd)

5.2

Provision and Description of Switched Access Service Agreements “(g:ont'q)

524

525

5286

Billing Validation Service - - ST e

The Company shail arrange to have its billing validation data stored in one of the
existing Line Information Databases (LIDB). It will be the responsibility of the
Customer to identify this database through established industry procedures and
to query the billing validation data in the LIDB. Based on the received-query
information, the LIDB will respond with an SS7 formatted confirmation of validity
or denial for the requested billing option. Access to LIDB provides Customers
with potential toll fraud detection.

The LIDB will contain a recard for every working line number and Billed Number
Group served by the Company.

The Company will update the LIDB information on a daily basis.

LIDB service is provided on an on-line, call-by-call basis. Company data
accessed from the LIDB shall remain the sole property of the Company and may
not be stored or reproduced by the customer for any reason.

The Company will have procedures in place to deactivate billing validation data in
the event that it is being used fraudulently.

Design Layout Report

At the request of the Customer, the Company will provide to the Customer the
makeup of the facilities and services provided from the Customer's Premises to
the first point of switching. This information will be provided in the form of a
Design Layout Report. The Design Layout Report will be provided to the
Customer at no charge.

Acceptance Testing

At no additional charge, the Company will, at the Customers request,
cooperatively test, at the time of installation, the following parameters: loss, C-
notched noise, C-message noise, 3-tons slope, d.¢. continuity and operational
signaling.
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5 Switched Access Service (Cont'd)
! y &
5.2 Provision and Description of Switched Access Service AqreementB(EGdeMAR 2 d 2001

5.2.7 QOrdering Options and Conditions

Access Service is ordered under the Access Order provisions set forth in Section
3.2. Also included in that section are other charges which may be associated with
ordering Switched Access Service.

(D)
{Reserved for future use}
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5. Switched Access Service (Cont'd)

5.2 Provision and Description of Switched Access Service Agreements (cont'd)

527 Ordering Options and Conditions

" Access Service is ordered under the Access Order provisions set forth in Section,
3.2. Also included in that section are other charges which may be associated with
ordering Switched Access Service.

528 Individual Case Basis -

Private line services will be made available to Custormer in a non-discriminatory
manner. Rates for interexchange and local exchange dedicated access, private
line, non-switched services will be determined on an Individual Case Basis (ICB).
ICB rates will be structures to recover the Company’s cost of providing the
service and will be made available to the Commission Staff upon request on a
proprietary basis. 1CB rates will not be used for switched Services.
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5.  Switched Access Service (Cont'd)
53 Obligations of Company

tn addition io the obligations of the Company set forth in other sections of this tariff, the
Company has certain other obligations concerning the provision of Switched Access
Service. These obligations are as follows:

531 Network Management

The Company will administer its Network to ensure the provision of acceptable
service levels to all telecommunications users of the Company's Network
Services. Generally, service levels are considered acceptable only when both
End Users and Customers are able to establish connections with little or no delay
encountered within the Company Network. The Company reserves the right fo
apply protective controls, (i.e., those actions, such as call gapping, which
selectively cancel the completion of traffic), over any fraffic carried over its
Network, including that associated with a Customer's Switched Access Service.
Generally, such protective measures would only be taken as a result of
occurrences such as failure or overload of Company or Customer facilities,
natural disasters, mass calling or national security demands. The Customer will
notify the Company of anticipated peaked services as stated below. Based on
the information provided, the Company will work cooperatively with the Customer
to determine the appropriate level of control. in the event that the protective
controls applied by the Company result in the complete loss of service by the
Customer, the Customer will be granted a credit allowance for service
interruption as set forth in Section 2.15.

When a Customer uses the Company's facilities to offer services for which a
substantial call volume or peaked service is expected during a short period of
time, the Customer must notify the Company at least 24 hours in advance of
each peak period. For evenits scheduled during weekends or holidays, the
Company must be notified no later than 5:00 p.m. local time the prior business
day. Notification should include the nature, time, duration, and frequency of the
event, an estimated call volume, and the NPA NXX and line number(s) to be
used. On the basis of the information provided, the Company may invoke
network management controls if required to reduce the probability of excessive
Network congestion. The Company will work cooperatively with the Customer to
determine the appropriate level of such control. Failure to provide prescribed
notification may result in Custorner caused Network congestion, which could
result in discontinuance of service under Section 2.14.5.
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5.

Switched Access Service (Cont'd)

5.4

. ISSUED:

Obligations of the Customer

In addition to obligations specified elsewhere in this tariff, the Customer has certain
specific obligations pertaining to the use of Switched Access Service, as foliows:

54.1 Report Reguirements

When a Customer orders Switched Access Service for both interstate and
intrastate use, the Customer is responsible for providing Jurisdictional Reports as
set forth in Section 2.11.3.C preceding. Charges will be apportioned in
accordance with those reports. The method to be used for determining the
intrastate charges is set forth therein.

5.4.2 Supervisory Signaling

The Customer's premises equipment shall provide the necessary On-Hook, Off-
Hook answer and disconnect supervision.

5.4.3 Design of Switched Access Services

It is the Customer's responsibility to assure that sufficient Access Services have
been crdered to handle its traffic.
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5. Switched Access Service (Cont'd)

55

Switched Access Optional Feaiures

Following are descriptions of the various optional features that are available in lieu of, or
in addition to, the standard features provided with the Feafure Groups for Switched
Access Service. ' » s :

5.5.1 Non-chargeable Qpticnal Features

A. Supervisory Signaling

Supervisory Signaling is provided where the transmission parameters
permit, and where signaling conversion is required by the Customer to
mest its signaling capacity, the Customer may order an optional
supervisory signaling arrangement in the form of Multi-frequency (MF)
Signaling for each transmission path.

5.5.2 Chargeable Option Features

A. 800 Database Access Service

The Customer will be charged a per query charge based on a query of
the 800-NXX-XXXX dialed andf/or delivered to the Customer in
conjunction with 800 Data Base Access Service.

B. Signaling Transfer Point Access

The Customer will be charged a per mile charge and a per port charge
for access to a specialized switch which provides SS7 network access
and perferms SS57 messaging, routing and screening. If a customer is
connected to a third party SS7 service provider, an additional charge, as
specified in Section 6.3.3.E.2 will apply.
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5. Switched Access Service (Cont'd)

5.5

Switched Access Opfional Features (cont'd)

5.5.3 Feature Group D Optional Features (cont'd) = -

A

Common Switching Optional Features -~~~ - -~ = = - w

1.

Alternate Traffic Routing

~ This option provides the capability of directing originating traffic

from a Local Switching Center to a direct access Trunk group,
with additional fraffic overflowing to the access tandem Trunk
group and then to a Customer designated- Premises. Muitiple
Customer Premises Alternate Routing is also avaifable where -
originating traffic from a Local Swilching Center is directed via a
Trunk group to a Customer designated Premises until that group
is fully loaded, and then additional originating traffic from the
same Local Switching Center or access tandem is delivered via
a different Trunk group to a second Customer desighated
Premises. The Customer shall specify the last Trunk CCS
desired for the high use group.

Automatic Number ldentification {AND

This option provides the automatic in-band transmission
signaling of a seven or ten digit number and information digits to
the Customer's Premises for calls criginating in the LATA for the
identification of the calling station. The ANI feature is a Local
Switching Center software function which is associated on a call-
by-call basis with: 1) all individual transmission paths in a Trunk
group routed directly between a Local Switching Center and a
Customer's Premises; 2} where technically feasible, all individual
transmission paths in a Trunk group between a Local Switching
Center and an Access Tandem; or 3) where technically feasible
a trunk group between an Access Tandem and a Customer's
Premises.

Missouri Public
Sarvice Commission

FILED MAR 17 2001

. ISSUED:

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

February 15, 2001

EFFECTIVE March 17, 2001
Nancy Krabill, Director

Regulatory and External Affairs

XO Missouri, Inc.

2020 Weslpert Centar Drivs
Maryland Heighis, MO 63148




Missouri Public

x 0 Service Commliscion

Missouri,inc. ) H[‘_C‘D |‘ tB 1 5 2001

ACCESS SERVICES TARIFF

P.S.C. MO. No. 6

Original Page 66

5. Switched Access Service (Cont'd)

55

Switched Access Optional Features (cont'd)

5.5.3 Feature Group D Optional Features (cont'd)

A

Commaon Switching Optional Features {cont'd)

2.

Automatic Number Identification {ANI) (cont'd.)

The ten digit AN! telephone number is only available with
Feature Group D. The ten digit AN! telephone number consists
of the Numbering Plan Area (NPA) plus the seven digit ANI
telephone number. The ten digit ANI telephone number will be
transmitted on all calls except those identified as multi-party line
or AN failure, in which case only the NPA will be transmitted.

Cut Through

This option allows End Users of the Cusiomer to reach the
Customer's Premises by using the end of dialing digit (#) at the
end of the dialing sequence. The Company will not record any
other dialed digits on these calls.

Service Class Routing

This option provides the capability of directing originating traffic
from a Local Switching Center to a Trunk group to a Customer
designated Premises, based on the line class of service and
service prefix indicator. A domestic Interexchange Carrier may
not order more than four different routes per Local Switching
Center or Access Tandem. An international Interexchange
Carrier may order up to four additional routes.

Feature Group D with 950 Access

This option provides for the routing of originating calls, diated
using a 950-10XX or 950-1XXX Access Code, to the FGD
Customer using FGD signaling protocols and technical
specifications. The Customer is responsible for distinguishing
between standard FGD calls and 950 - dialed calls over the
same trunks.
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5. Switched Access Service {Cont'd)

5.5

Switched Access Optional Features (cont'd)

5.53 Feature Group D Optional Features (cont'd)

A.

Common Switching Optional Features (cont'd) T T

6.

Signaling System Seven {SS7)

This option provides out of band transmission of 87 profocol
signaling information between the Local Switching 'Center

- switching system and the Customer's designated Premises. Prior

to instaliation of any $S7 circuits, the Customer must agree to
participate in SS7 certification testing. The Company will provide
a testing plan to the Custamer, and resetrves the right to deny
SS87 connectivity if the Customers circuits do not meet the
testing requirements.

Basic Initial Address Message Delivery

This option permits the following optional SS7 signaling call
setup parameters: User Service Information, Called Party
Number, Charge Number, Originating Line information, Transit
Network Selection, Carrier Selection, Service Code and Access
Transport.

Called Direclory Number Delivery

This option provides the Custorner with the telephone number to
which the call was directed. The seven or ten digit number is
provided as part of the in-band transmission and MF signaling.
The Called Directory Number Delivery feature is associated on a
call-by-calt basis with all individual transmission paths in a Trunk
group routed from an Access Tandem or the originating Local
Switching Center. This option is available except when FGD is
provided with 950 access or Cut-Through features.
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5. Switched Access Service {Cont'd)

556 Switched Access Optional Features {cont'd)

5.5.3 Feature Group D Optional Features {cont'd)
s A Common Switching Optional Features (cont'd) =

9. Flexible Automatic Number ldentification Delivery

This feature is a network enhancement to AN The feature is
available on inbound signaling or in the Originating Line
Information Parameter in the Basic Initial Address Message
Delivery optional feature for SS7 signaling. Flexible ANI will
provide additional values for Information Indicator (i) digits that
are associated with various classes of service not associated
with the standard ANI digits. This feature may anly he used in
conjunction with AN! The following Information Indicator codes
are available: Confinement/Detention Facility; Outward Wide
Area Telecommunications Service; Celtular Service; Private Pay
. Station; and Access for Private Virtual Networks.
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6. Rates and Charges

6.1 Special Construction

6.1.1 Basis for Rates and bharqes '

Rates and Charges for special construction will be based on the costs incurred
by the Company and may include: (1) nonrecurring type charges; (2) recurring
type charges; (3) termination charges; or (4) a combination thereof.

6.1.2  Basis for Cost Computation

The costs referred to in 6.1.1 may include one or more of the following items to
the extent that they are appiicable.

A, Cost installed of the facilities to be provided, including estimated costs
for the rearrangement of existing facilities. Cost instailed includes the
cost of:

1. equipment and materials provided or used,
. 2. engineering, labor and supervision,
3. transpartation, and
4. rights-of-way;
5. cost of maintenance;
6. depreciation on the estimated cost installed of any facilities

provided, based on the anticipated useful service life of the
facilities with an appropriate aliowance for the estimated net
salvage;

7. administration, taxes and uncoflectible revenue on the basis of
reasonable average costs for these items;

8. license preparation, processing and related fees;
9. tariff preparation, processing and related fees;
10. any other identifiable costs related to the faciiities provided; or

11 an amount for retum and contingenciegemliggoégnﬁr%?é'gi on
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8. Rates and Charges {Cont'd)

6.1 Special Construction (cont'd)
6 1.3 Termlnatron Llabrlttv

e T FE

To the extent that there is no other requirement for use by the Company,
“termination liability may apply for facilities speciaily constructed at the request of
the Cusiomer, ‘

A, The termination liability period is the estlmated service life of the faCllltlES.

provided.
B. The amount of the maximum termination liability is equal to the estimated

amounts for;

1. cost instalied of the facilities provided including estimated costs
for rearrangements of existing facilities andfor construction of
new facilities as appropriate, less net salvage. Cost installed
including the cost of:

a. equipment and materials provided or used,
b. engineering, labor and supervision,
C. transportation, and
d. rights-of-way;
2. license preparation, processing and related fees;
3. tariff preparation, processing and related fees;
4. cost of removal and restoration, where appropriate; and
5. any other identifiabie costs related o the specially constructed or

rearranged facilities.

C. The applicable termination liability charge is based on the normal method
for circulating the unpaid balance of a term obligation.
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6. Rates and Charges (Cont'd)

6.2 Special Access Service

6,21 General ?
- Rates are composed of three elements which may apply to-a-Customer's service,
depending upon the specific service requested and its location.

A The channel termination rate element provides for the termination of the
communications path at the Customer designated location. One channel
termination charge applies for each Customer designated location at
which a channel is terminated.

B. The channel mileage rate element is determined by the Vertical and
Horizontal Coordinates (“V & H") method, as set forth in the National
Exchange Company Association Tariff, F.C.C. No 4. When the
calculation results in a fraction of a mile, the total is rounded up to the
next whoie mile before applying the rate.

cC. Optional Features for which charges are applied only include
multiplexing,

6.22 Voice Grade Service

There are two types of Voice Grade Services. The service is compatible with

either 2-wire ground start and loop start equipment or 4-wire E/M signaling

equipment. 4-wire supports analog data transmission speeds of up to 19.2 Kbps.

The rates for Voice Grade channels are as follows:

A Voice Grade Service Rates
RECURRING PER MONTH
Channel Termination, per point of termination

- 2 wire voice/analog data icB
- 4 wire voicefanalog data ICB
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6. Rates and Charges (Cont'd)

6.2

Special Access Service (cont'd) -

6.2.2 Voice Grade Service (cont'd} -

A

Voice Grade Service Rates (cont'd) -

NONRECURRING CHARGE

Channel Termination, per point of termination

- 2 wire voice/analog data ICB
- subsequent, same location ICB
- 4 wire voice/analog data ICB
- subsequent, same location ICB

In addition to Channel Termination Charges, Channel Mileage Charges
(both recurring and nonrecurring) may apply as determined on an
individual case basis.

This service consists of making Voice Grade capacity available on a 24-
hour per day, 7 days per week basis.
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8. Rates and Charges (Cont'd)

6.2 Special Access Service (cont'd)

6.2.3 Digital Data Service

- Digital Data Service is provided at transmission rates of 56 and 64 Kbps, -+ e

A. This service consists of making DS-0 capacity available on a 24-hour per
day, 7 days per week basis. : o

B. Digital Data Services Rates

Digital Data Services

RECURRING PER MONTH
Channel Termination, per point of termination
2.4 Kbps ICB
4.8 Kbps ICB
9.6 Khps Ic8
. 19.2 Kbps ICB
586 Kbps ICB
64 Kbps iCB

In addition to Channel Termination Charges, Channel Mileage Charges
{both recurring and nonrecurring}) may apply as determined on an
individual case basis.

NONRECURRING

Channel Termination, per point of termination

Initial  Subsequent Order
Orger Same Location

2.4 Kbps ICB iIcCB
4.8 Kbps ICB ICB
9.6 Kbps iCB ICB
19.2 Kbps ICB ICB
56 Kbps ICB IcB
64 Kbps ice icB
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6. Rates and Charges (Conf'd)

62  Special Access Service (cont'd.) -

6.2.3 Digital Data Service

AT ML e e Digital Data Service is provided at transmission rates of: 2 4, 4.8, 9.6, 56 and 64
Kbps.
A, This service consists of making DS-0 capacﬂy avallable on a 24-hour per

day, 7 says per week basis.
B. Digital Data Services Rates

Fractional DS-1 Digital Data Service is provided at fransmission rates of
128, 256 and 384 Kbps.

A, This service consists of making DS-1 capacity available on a 24-
hour per day, 7 days per week basis,
B. Digital Data Services
. RECURRING PER MONTH

Channel Termination, per point of termination

128 Kbps - ICB
256 Kbps ICB
384 Kbps ICB

In addition to Channel Termination Charges, Channel Mileage
Charges (both recurring and nonrecurring) may apply as
determined on an individual case basis.

NONRECURRING

Channel Termination, per point of termination

Initial  Subsequent Order
Order Same Location

128 Kbps ICB  ICB
256 Kbps ICB  ICB  pissouri Public
384 Kbps ICB ICB Serviace Cormmission
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6. Rates and Charges (Cont'd)

6.2 Special Access Service (cont'd)

6.24 DS-1 Service . S s
Ds8-1 service is a digital transmission facility of-1.544 Mbps with a capacity of up
to 24 analog or digitaf channels. This service supports voice, analog data, digital
data and video.

A. This service consists of making D8-1 capacity available 24-hours per
day, 7 days per week. :

B. DS-1 Rates

RECURRING PER MONTH

Channel Termination, per point of termination

Initial Order ICB
Subsequent, same location ICB
. Channel Mileage
- first mile ICB
- each additional mile icB

Optional Features
- multiplexing, DS-1 t0 DS-0 iCB
NONRECURRING CHARGES
Channel termination, per point of {ermination

Initial Order IcB
Subsequent, same locations ICB

Optional Features
- multiplexing, DS-1 to DS-0 ICB
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6. Rates and Charges (Cont'd)
6.2 Special Access Service (cont'd)

6.2.5 DS-3 Service

DS-3 service is-a digital transmission facility of 44.736 Mbps with a capacity.of 28 -

DS-1 channels or 672 Voice, Analog Data or Digital Data Channels

A

B.

The service consists of making DS-3 capacity avalfabie 24 hours per
- day, 7 days per week. .

DS-3 Rates

RECURRING PER MONTH

Channel Termination, per point of termination

initiat Order ICB
Subsequent, same location ICB

Channel Mileage
- 0 miles ICB
- over D miles ICB

Optional Features
- multiplexing, DS-3 to DS-1 ICB

NONRECURRING CHARGES

Channel termination, per point of termination

Initial Order ICB
Subsequent, same locations ICB

Optional Features
- multiplexing, DS-3 to DS-1 ICB
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6. Rates and Charges (Cont'd)

6.2 Special Access Service (cont'd)

6.2.6 ~ Individua! Case Basis Arrangements AR S

Private line services will be made available to Customer in a non-discriminatory
manner. Rates for interexchange and local exchange dedicated access, private
line, non-switched services will be determined on an Individual Case Basis (ICB).
ICB rates will be structures to recover the Company’s cost of providing the
service and will be made available to the Commission Staff upen request on a
proprietary basis. ICB rates will not be used for switched Services.
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6. Rates and Charges (Cont'd)

6.3 Switched Access Services

There are three types of rates arid charges that apply to Switched Access Service. These
are Monthly Recurring Charges, usage rates and Nonrecurring Charges.

Monthly Recurring Charges:

Monthly Recurring Charges are flat rates for facilities that apply each month or fraction
thereof that a specific rate element is provided.

Usage Rates:

Usage rates are rates that are applied on a per access minute or per guery basis. Usage
rates are accumulated over a monthly period.

Nonrecurring Charges:

Nonrecurring charges are one time charges that apply for a specific work activity (i.e.,
instaliation of new service or change to an existing service).

. a. Installation of Service: Nonrecurring charges apply to each Switched
Access Service installed. The charge is applied per line or frunk.

6.3.1 Application of Rates

A. Direct Connect

The Direct Connect rate is assessed based on the total of the monthly
Entrance Facilities charge and the monthly usage charge. The monthly
facilities charge consists of a fixed rate based on the type of the facilities,
i.e., D81 or D83, and may include a per mile rate.

B. Tandem Connect

The Tandem Connect rate is assessed based on the monthly usage
charges for End-Office switching and Tandem Switched Transport.

C. 800 Number Transiation Charge

The 800 Number Translation Charge applies for the translation of a
specific 800 number to a ten digit telephone number on a per query
basis.
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8. Rates and Charges {Cont'd)

6.3

Switched Access Services {cont'd)

8.3.2

Billing of Access Minutes

When recording originating calls over FGD, usage measurement begins when
the first supervisory signal (i.e. wink, ground, loop) is forwarded from the
Customer’s facilities. The measurement of originating call usage over FGD ends
when the originating FGD entry switch receives disconnect supervision from
either the originating End User's Local Switching Center (indicating that the
originating End User has disconnected), or the Customer's facilities, whichever is
reécognized first by the entry switch.

For terminating calls over FGD with muiti-frequency address signaling, the
measurement of access minutes begins when a seizure signal is received from
the Carrier's Trunk group at the Point of Presence within the LATA. The
measurement of terminating call usage over FGD ends when a disconnect signal
is received, indicating that either the originating or terminating user has
disconnected.

When recording originating calls over FGD with S87 signaling, usage
measurement begins with the transmission of the initial address message by the
switch for direct

Trunk groups and with the receipt of an exit message by the switch for tandem
Trunk groups. The measurement of originating FGD usage ends when the entry
switch receives or sends a release message, whichever occurs first.

For terminating calls over FGD with $37 signaling, the measurement of access
minutes begins when the terminating recording switch receives the initial address
message from the terminating End User. On directly routed Trunk groups or on
tandem routed Trunk groups, the Company switch receives the initial address
message and sends the indication to the Customer in the form of an answer
message. The measurement of termination FGD call usage ends when the entry
switch receives or sends a release message, whichever occurs first.
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6. Rates and Charges {Cont'd)

6.3 Switched Access Services (cont'd) -

6.3.3 Rates and Charges e
A Change Charges (Per Order) < --

Per Occurrence
Per Occurrence
1. Service Date $0.00
2. Design Changes $0.00
B. Cancellation Charges (Per Order) $0.00
C. Switched Access
. 1, Entrance Facility Charge
Per D31 The rates and charges for DS1 Entrance
Facilities are the charges set forth for the
Company's DS1 Special Access Service as
specified in Section ©.2.D.2 of this tariff.
Per D83 The rates and charges for DS3 Entrance
Facilities are the charges set forth for the
Company's DS3 Special Access Service as
specified in Section 6.2.E.2 of this tariff.
Missouri Publiec
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6. Rates and Charges (Cont'd)
6.3 Switched Access Services (cont'd)
6.3.3 Rates and Charges {cont'd)
C. Switched Access (cont'd)
~  Originating Terminating
2. End Office (Local} Switching ~ $0.0083390  $0.0083390 (R}
3. Transport Charge $0.0075000 $0.0075000 [\)]
4. Carrier Common Line $0.0098000  $0.0178000 (N)
D. Chargeable Optional Features
. 1. 800 Data Base Access Service Basic Query
Per Query
$0.011
Missouri Public
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6. Rates and Charges {Cont'd)
6.3 Switched Access Services (cont'd)

6.3.3 Rates and Charges {conf'd)

C. Switched Access (cont'd)
2. End Office (Local) Switching Originating Terminating
Per Access Minute $0.018480 $0.026613
3. Transport Charge $ 0.005000 $ 0.005000
D. Chargeable Optional Features
1. 800 Data Base Access Service Basic Query
Per Query

$0.011

CANCRLIRD

FEB 1 0 2002
SRS &l

gy | -
Commission
Pubib § 5ouRl

Missouri Public
Service Commission

FILED MAK 17 2001

. ISSUED: February 15, 2001 EFFECTIVE March 17, 2001

Nancy Krabill, Director
Regulatory and External Affairs
XO Missourd, lnc.

2020 Westport Center Drive
Maryland Heights, MO €3148




Missouri Public
0 Service Commission
.~ Missouri,Inc.

‘ . ACCESS SERVICES TARIFF. REC‘D’“F EB 1 52001 .

PS.C.MO.No. 6

Original Page 82

6. Rates and Charges (Cont'd)

6.3 Switched Access Services, (conf'd)

6.3.3 Rates and Charges, (cont'd)

E.  Non-chargeable Optional Features
Supervisory Signaling no charge
F. Feature Group D Optional Features
1. Common Switching Optional Features
Nonrecurring _ Monthly
Alternate Traffic Routing none none
Automatic Number Identification none $.0003
Cut-Through none none
Service Class Routing none none
Feature Group D with 950 Access none none
Signaling System Seven (S57) none none
. Basic initial Address Message Delivery none $.0006
CGalled Directory Number Delivery none $.0003
Flexible Automatic Number, per CIC,
per end office $500.00 nene
Identification Delivery none nane

6.3.4 Special Consiruction

A. Basis for Rates and Charges

Rates and charges for Switched Access Special Construction are the
same a rates and charges for Special Access Service and are specified
in Section 6.1.1 and 6.1.2 preceding.
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6.4

6.5

Service Calls REC'D MAR 2 z 2001

When a customer reports trouble to the Company for clearance and no trouble is found in
the Company's facilities, the Customer may be responsible for payment of a charge
calculated from the time Company’s personnel are dispatched to the Customer Premises
until the work is completed.

Individual Case Basis Arrangements

Private line services will be made available to Customer in a non-discriminatory manner.
Rates for interexchange and local exchange dedicated access, private line, non-switched
services will be determined on an Individual Case Basis {ICB). ICB rates will be
structures to recover the Company's cost of providing the service and will be made
available to the Commission Staff upon request on a proprietary basis. ICB rates will not
be used for switched Services.
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6.4 Individual Case Basis Arranqémenté

Private line services will be made available to Custorner.in a non-discriminatory manner.
Rates for interexchange and local exchange dedicated access, private line, non-switched
services will be determined on an Individual Case Basis (ICB). ICB rates wil be
structures to recover the Company's cost of providing the service and will be made

available to the Commission Staff upon request ona propnetary basis. ICB rates will not
l be used for switched Services.
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6.6  Biling Name and Address Service RECD MAR 22 2001

Company will upon request, provide Billing Name and Address ("BNA") Service to
Customers, or authorized billing agents and collection agents acting on behalf of the
Customer, Customers include interexchange carviers, operator service providers,
enhanced service providers and any other provider of intrastate telecommunications
services. BNA provides the billing name and address when calling party uses a
Company calling card, dials 1010-XXXX or authorizes collact and/or third party calls to
pay for telecommunication services. BNA Service enables telecommunications service
providers and authorized billing and collection agents to seek payment of their service
directly from the calling party.

(M

In no case shall Customer or authorized agents of the Customer disclose the billing name
and address information of any subscriber ta any third party, except that a Customer may
disclose BNA. This service is offered to Customers or its authorized agents for the
following limited purposes and may not be resold or used for any other purpose:

- Billing customers for using telecommunications service of that service provider
and collecting amounts due.

- Verification of service orders of new customers, identification of customers who
have moved to a new address, fraud prevention, and similar non-marketing
purposes.

6.6.1 Obligations of the Customer

r

The Company will accept BNA Service orders via email or fax only. With each
order for BNA Service, the Customer must provide the name of the authorized
individual(s) as well as the email address or fax number to which the BNA
information should be sent.

6.6.2 Rates and Charges
Billing Name and Address $30.00 per batch request
Billing Name and Address Found $0.30 each

Billing Name and Address Not Found  $0.30 each
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6.5

Billing Name and Address Service

Company will upon request; provide Biling Name and Address ("BNA") Service to
Customers, or authorized billing agents and collection agents acting on behalf of the
Customer. Customers include interexchange carriers, operator service providers,
enhanced service providers and any other provider of intrastate telecommunications
services. BNA provides the billing name and address when calling party uses a

‘Company calling card, dials 1010-XXXX or authorizes collect and/or third party calls to

pay for telecommunication services. BNA Service enables telecommunications service
providers and authorized billing and coilection agents to seek payment of their service
directly from the calling party.

In no case shall Customer or authorized agents of the Customner disclose the billing name
and address information of any subscriber to any third party, except that a Customer may
disclose BNA. This service is offered to Customers or its authorized agents for the
following limited purposes and may not be resold or used for any other purpose:

- Billing customers for using telecommunications service of that service provider
and collecting amounts due,

- Verification of service orders of new customers, identification of customers who
have moved to a new address, fraud prevention, and similar non-marketing
purposes.

6.5.1 Obligations of the Customer

The Company will accept BNA Service orders via email or fax only. With each
order for BNA Service, the Customer must provide the name of the authorized
individual(s) as well as the email address or fax number to which the BNA
information should be sent.

6.5.2 Rates and Charges

Billing Name and Address $30.00 per batch request
Billing Name and Address Found $0.30 each

Billing Name and Address Not Found  $0.30 each
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6. Rates and Charges {Cont'd)
6.7 Access Service Order Charge (N)
Company will assess an Access Service Order Charge of $100.00 each time a Customer
requests a Carrier Identification Code to be added to a Company switch. The Customer
would initiate this request with a submission of an Access Service Order to the Company.
(N)
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7. Collocated Interconnection

This Section contains regulations, terms and conditions for Collocated Interconnection
(Collocation) and associated switched and special access transport services as provided by the
Company. The Company will make available both a virtual and physical coliocation subject to the
availability of space and the absence of other technical or legal limitations.

The rates and charges associated with collocation will be determined on an individual case basis.
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