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ADOPTION NOTICE

CABLE & WIRELESS USA. INC .

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

	

Commission

Cable & Wireless USA, Inc ., a Delaware corporation, hereby adopts, ratifies, and makes its own,
in every respect as if the same had been originally filed by it, all schedules, rules, notices, concurrences
schedule agreements, divisions, authorities or other instruments whatsoever, filed with the Missouri Public

---Servu:eCommission, byCable& Wireless, Inc. -in its tarifflabeled MissourFPSCTariffNo.5 .

By this notice it also adopts and ratifies all supplements or amendments to any of the above
schedules, etc ., which Cable & Wireless, Inc . has heretofore filed with said Commission.

LaRene Flack
Manager, Tariffs and Regulatory

Cable & Wireless USA, Inc .
8219 Leesburg Pike
Vienna, VA 22182
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RATES, RULES AND ADMINISTRATIVE REGULATIONS FOR FURNISHING
RESOLD INTEREXCHANGE TELECOMMUNICATIONS SERVICES

THROUGHOUT THE STATE OF MISSOURI

This tariff contains the description, regulations and rates for the furnishing of resold
interexchange telecommunications services provided by Cable &Wireless USA, Inc . throughout the
State of Missouri . The Company's principal offices are located at : 8219 Leesburg Pike, Vienna,
Virginia 22182. This applies for service furnished within the State of Missouri . This tariff is on file
with the Missouri Public Service Commission, and copies maybe inspected, during normal business
hours, at the Company's principal place of business in Vienna, Virginia .
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Second Revised Title Sheet

Cable & Wireless, Inc .
8219 Leesburg Pike
Vienna, VA 22182

RATES, RULES AND ADMINISTRATIVE REGULATIONS FOR FURNISHING
RESOLD INTEREXCHANGE TELECOMMUNICATIONS SERVICES

THROUGHOUT THE STATE OF MISSOURI

This tariff contains the description, regulations and rates for the furnishing of resold
interexchange telecommunications services provided by Cable & Wireless, Inc . throughoutthe State
of Missouri. The Company's principal offices are located at : 8219 Leesburg Pike, Vienna, Virginia
22182 . This applies for service furnished within the State of Missouri . This tariff is on file with the
Missouri Public Service Commission, and copies may be inspected, during normal business hours,
at the Company's principal place of business in Vienna, Virginia .
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This tariff is on file with the Missouri P.S .C . and may be inspected during
regular business hours . Copies may also be inspected during regular
business hours at the principal place of business of Cable & Wireless
USA, Inc., 8219 Leesburg Pike, Vienna, VA 22182 .
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LIST OF WAIVED STATUTES AND REGULATIONS

The Missouri Public Service Commission in its order in the case of In the Matter of the
Application of CABLE & WIRELESS, INC . for a Certificate of Service Authority to Provide Competitive
Intrastate Interexchange Telecommunications Services and Non-Switched Local
Telecommunications Services within the State of Missouri, Case No. TA-2001-505, waived the
following statutes and regulations:

Section 392.210.2
Section 392.240 .1
Section 392.270
Section 392.280
Section 392.290
Section 392.300.2
Section 392.310
Section 392.320
Section 392.330

Section 392.340

Issued : September 13, 2002

4 CSR 240-10.020
4 CSR 240-30.010(2)(C)
4 CSR 240-30 .040
4 CSR 240-33 .030
4 CSR 240-35

STATUTES

RULES

LaRene Flack
Manager, Tariffs and Regulatory

Cable & Wireless USA, Inc .
8219 Leesburg Pike
Vienna, VA 22182

Uniform System of Accounts
Rates-Rentals
Valuation of Property (Ratemaking)
Depreciation Accounts
Issuance of Securities
AcGuIsItlor of Stuck
Stock and Debt Issuance
Stock Dividend Payment
Issuance of Securities, Debts and
Notes
Reorganization(s)

Depreciation Fund Income
Posting of Tariffs
Uniform System of Accounts
Minimum Charges
Reporting of Bypass and Customer-
Specific Arrangements
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Application of CABLE& WIRELESS, INC. for a Certificate of Service Authority to Provide Competitive
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following statutes and regulations :
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STATUTES

Section 392.210.2 Uniform System of Accounts
Section 392.240.1 Rates-Rentals
Section 392.270 Valuation of Property (Ratemaking)
Section 392.280 Depreciation Accounts
Section 392.290 Issuance of Securities
Section 392.300.2 Acquisition of Stock
Section 392.310 Stock and Debt Issuance
Section 392.320 Stock Dividend Payment
Section 392.330 Issuance of Securities, Debts and

Notes
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A.

	

Page Numbering - Page numbers appear in the upper-right comer ofthe page . Pages are numbered
sequentially, however new pages are occasionally added to the Tariff. When a new page is added between
pages already in effect, a decimal point is added . For example, a new page is added between pages 14 and
15 would be 14.1 .

B .

	

Paee Revision Numbers - Revision numbers also appear in the upper-right comer ofthe page . These
numbers are used to determine the most current page number on file with the Commission . For example,
the fourth revised Page 14 cancels the third revised Page 14 .

C .

	

Paragraph Numbering Sequence - There are nine levels ofparagraph coding . Each level of coding is
subservient to its next higher level of coding .

D .

	

Check Sheets - When a Tariff filing is made with the Commission, an updated Check Sheet accompanies
the Tariff filing . The Check Sheet lists the pages contained in the Tariff, with a cross reference to the
current revision number . When new pages are added, the check sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an asterisk (*) . There will be no other symbols used
on this sheet . The Tariff reader should refer to the latest check sheet to find out is a particular page is the
most current page on file with the Commission .

E .
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2 .1
2 .1 .1
2 .1 .1 .A .
2 .1 .1 .A.(I)
2 .1 .1 .A.(1)(a)
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2.1.1A.(1)(a)I(i)(1)

TARIFF FORMAT
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Section Headings - The section headings set forth in this Tariff are inserted for convenience of reference
only and are not intended to be part of or to affect the meaning or interpretation ofthis Tariff.
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SECTION I - .APPLICATION OF TARIFF
~e'rvlC~' C,UMrn1ssion

This Tariff contains the regulations and charges that apply to intrastate switched telecommunications
services provided by Cable & Wireless USA, Inc . (hereinafter "C&W USA" or "Carrier") . between
locations within the State of Missouri . In the event of any conflict between the provisions of this
Tariff and the provisions of any Service Order, Service Request, or Special Network
Arrangement, the provisions of this Tariff shall control only to the extent required by law .
All references herein to CLW USA FCC Tariffs, as the service offerings set forth in the C&W USA

	

( )
FCC Tariffs have been detariffed, shall be construed to be references to the C&W USA Standard Rates,
Terms, and Conditions, referred to as Schedules, located at www.cw.com/us/schedules . Schedules may also
be viewed during regular business hours at the principle place of business of Cable &Wireless USA, Inc .,
8219 Leesburg Pike, Vienna, Virginia 22182 .
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This Tariff contains the regulations and charges that apply to intrastate switched telecommunications
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SECTION 2 -- GENERAL RULES AND REGULATIONS
2 .1

	

Definitions

	

Missouri Public
Access Carrier
Collectively means either the applicable local exchange carrier, or a competitive access

	

~

	

n
provider, or other local access provider, or another interexchange carrier selected by C

&WC'll

	

H N

	

~' 200USA to provide the Access Facilities between the Customer's Premises and C&W USA'S'
POP.

Access Facilities
All facilities that connect Customer's premises to C&W USA's POP.

Authorization Code
A numerical code assigned to the Customer that enables C&W USA to identify use of Service on the
Customer's account and to bill the Customer accordingly for such Service .

Authorization Form -- ("Auth Form"),
A set ofC&W USA's standard applicable order forms, specification sheets and other related documentation
which include all pertinent billing, technical, and other descriptive information which, upon execution by
the Customer and C&W USA, will authorize C&W USA to provide services as required .

Authorized User
An end user authorized by the Customer to use the Service .

A_NI
Automatic Number Identification-Applies to the assigned number of the calling station for routing and billing
purposes .

Carrier
Cable & Wireless USA, Inc . ("C&W USA") unless context indicates otherwise .

Collect Call
A billing arrangement where a call is billed to the called station .

Commission
Missouri Public Service Conimission unless context indicates otherwise .

Conferee
An end user participating in a conference call .

Customer

t ;rvice Cornrn;sslon

Customer or another authorized user, irrespective of whether such user is authorized or unauthorized by the
Customer, who is in possession of a prepaid calling card and has the capability of completing a call and

	

(D)
charging such call to the Customer account assigned to such card .

Missouri Pub] :c

II_t i- F E B 1 7 2002

' .- % Cot"Imlssion
The company, firm, corporation, or other entity which orders or uses the Service and, has agreed by
signature or otherwise to honor the terms of Service herein, and is responsible for the payment ofrates and
charges for Service to all Customer locations and for compliance with Tariff regulations .
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January 18, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

February 17, 2002
Cable & Wireless USA, Inc .
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Call Initiator
A party that prearranges a conference call .

Called Station
The station at which a call terminates . JUN 4 2005

Calling Station
The station from which a call is originated . k'U~li9N; lice ~;" i tT11

MISSOURI
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ESAND-REGULATIONS-
2.1

	

Definitions

	

"'

	

I�PR 2 '7 9ViggAccess Carrier
Collectively means either the applicable local exchange carrier, or a competitive access
provider, or other local access provider, or another interexchange carrier selected by C&W
USA to provide the Access Facilities between the Customer's Premises and C&W USA's
POP .

Access Facilities
All facilities that connect Customer's premises to C&W USA's POP .

Authorization Code
A numerical code assigned to the Customer that enables C&WUSA to identify use of Service on the
Customer's account and to bill the Customer accordingly for such Service .

Authorization Form -- ("Auth Form"),
A set of C&W USA's standard applicable order forms, specification sheets and other related
documentation which include all pertinent billing, technical, and other descriptive information which, upon
execution by the Customer and C&W USA, will authorize C&W USA to provide services as required .

Authorized User
An end user authorized by the Customer to use the Service .

_ANI
Automatic Number Identification - Applies to the assigned number of the calling station for routing and billing
purposes .

Call Initiator
A party that prearranges a conference call .

Called Station
The station at which a call terminates .

Calline Station
The station from which a call is originated.

Card Holder
Customer or another authorized user, irrespective of whether such user is authorized or unauthorized by the
Customer, who is in possession of a calling card or a prepaid calling card and has the capability of
completing a call and charging such call to the Customer account assigned to such card .

_Carrier
Cable & Wireless USA, Inc . ("C&W USA") unless context indicates otherwise . t. .
Collect Call
A billing arrangement where a call is billed to the called station.

	

,?,

	

2UUL
Commission

	

13 ,3 (Missouri Public Service Commission unless context indicates otherwise . .uhi!C

	

IYahBCyciuDn

Conferee

	

MiSSOUfli
An end user participating in a conference call .

Customer
The company, firm, corporation, or other entity which orders or uses the Service and, has agreed by
signature or otherwise to honor the terms of Service herein, and is responsible for the payment of rates and
charges for Service to all Customer locations and for compliance with Tariff regulations .
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Definitions (Cont.)

Holiday
Unless stated otherwise, C&WUSA recognized Holidays are : New Year's Day (January 1), Memorial
Day (observed), Independence Day (July 4), Labor Day (observed), Thanksgiving Day (observed) and
Christmas Day (December 25) . For Operator Services, the Holidays are Christmas Day and New Year's
Day only.

Main Account
For a multi-location Customer, the Customer account that is responsible for payment of charges for Service
and has the authority to place orders for Service, modify Service and/or discontinue Service .

Minimum Monthlv Usage Commitment C'MMUC")
The minimum monthly volume usage committed to by the Customer, at the time ofexecution of an Auth
Form.

Operator Station
A call that is completed with an assistance ofan operator and is billed to the calling party .

Person-to-Person
A call for which the person originating the call specifies to the operator a particular person, department or
extension to be reached .

Premises
The space designated by Customer as its place(s) ofbusiness for termination of Service for its own
communications needs .

Service
Intrastate telecommunications Service provided by C&W USA throughout the State ofMissouri, as
described in this Tariff.

Service Start Date
The date on which the Service is first made operational and available by C&W USA for the Customer's use
as described in this Tariff.

Special Access Surcharge
A surcharge imposed by an Access Carrier on dedicated facilities that terminate on the Premises and
have been interconnected to the local exchange network .

Terminal Equinment
Telecommunications devices, apparatus and their associated wiring, such as teleprinters, telephone,
telephone handsets or data sets .

Third Party Billine
Service option that allows a call to be billed to an account different from that of a calling or called party .
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2.2

	

Undertaking ofC&W USA

C&W USA undertakes to install, operate and maintain the Service in accordance with the terms and
conditions set forth in this Tariff.

2 .3

	

Limitations Of Service

A"`'H 4 1 1999

2.3 .1

	

Service is available for resale by Customers who assume sole responsibility to provide all
functions ofproviding such service to their customers .

2.3.2

	

Service is offered subject to the availability of the necessary facilities and/or equipment and
subject to the provisions ofthis Tariff. C&W USA reserves the right not to provide Service to or
from a location where the necessary facilities or equipment are not available .

2 .3 .3

	

C&W USA reserves the right to discontinue furnishing Service, in accordance with the terms of
this Tariff.

2 .3 .4

	

Service and facilities furnished by C&W USA under this Tariff shall be used by the Customer
only for lawful purposes, and in accordance with all applicable laws, rules and regulations and of
C&W USA's rules of general application .

2 .3 .5

	

Service may be used for transmission of communications by the Customer and by the Authorized
User.

2 .3 .6

	

Customer may not assign or transfer, at any time prior to or after the commencement of the
Service, the Customer's Service or any rights or obligations thereunder without the prior written
consent ofC&W USA which consent shall not be unreasonably withheld . An assignment shall be
deemed to include any change of voting or management control of Customer . All regulations and
conditions contained in this Tariff shall apply to all such assignees or transferees, as well as all
conditions for Service . Any unauthorized assignment shall be null and void except as ratified by
C&WUSA.

2.3.7

	

This Tariff shall not be construed such that C&W USA and the Customer could be considered as
principal and agent, partners, or employer and employee .

2 .3 .8

	

C&W USA's failure to insist upon strict performance of the terms of this Tariff or to exercise any
rights or remedies set forth in this Tariff shall not waive any of C&W USA's rights to require
strict performance of such terms, to assert any of the same rights, or to rely on any such terms any
time thereafter .

C 1' Mr-R,1-M.
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GENERAL RULES AND REGULATIONS (font.)
1999,

2.4 Liabili

2.4 .1

	

Customer shall defend, indemnify and hold C&WUSA harmless from and against all third party
claims, demands, actions, causes ofaction, judgments, costs and reasonable attorneys' fees and
expenses ofany kind or nature, for any and all damages of any kind arising from or related to any
use of the Service or in connection with any Customer text which C&W USA, at Customer's
request, prints onto Prepaid Calling Cards, or otherwise arising from the relationship with C&W
USA.

2.4.2

	

C&W USA shall not be liable for, and is excused from, any failure or delay in performance that is
due to acts of God, acts of civil or military authority, acts of the public enemy, war or threats of
war, accidents, fires, explosions, earthquakes, floods, unusually severe weather, epidemics, or due
to any other cause beyond C&W USA's reasonable control .

2.4 .3

	

Ifa third party solicits a Customer's order on behalf of C&W USA or promotes or endorses to the
Customer the use of Service, or provides all or a portion of such Service with, for, or on behalf of
C&W USA, or if a third party is involved in any other way, C&W USA and such third party shall
have no greater obligation or liabilities to such Customer, and such Customer shall have no greater
rights or remedies against either C&WUSA or such third party, whether under contract, warranty,
tort or any other grounds, than if such a third party had not been so involved .

2 .4 .4

	

In the event that the Service or any portion thereof is unavailable to Customer due to a total or
partial interruption of the Service, C&W USA's sole obligation, and Customer's sole and
exclusive remedy, with respect to such interruption of Service shall be for C&W USA, if
requested by Customer, to provide and for the Customer to receive a pro rata credit for the period
and for the portion ofthe Service affected during which the Service or any part thereof was
unavailable to Customer .

2 .4 .5

	

In no event shall C&W USA be liable for any loss of profits or for any indirect, incidental,
special, exemplary, or consequential damages . C&W USA's maximum liability for any damages
arising out of or related to the Service or the applicable Auth Form(s) and/or Service agreement(s)
between Customer and C&WUSA shall not exceed the estimated monthly charges as calculated
by C&W USA for the month during which such liability arises .

2 .4 .6

	

C&WUSA warrants that it shall provide its Service in accordance with the description of Service
set forth in the applicable Auth Form and in accordance with this Tariff. C&WUSA
DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING,
WITHOUT LIMITATION, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE OR ANY WARRANTIES WITH RESPECT TO ANY
CUSTOMER TEXT PRINTED ON A PREPAID CALLING CARD.

2 .4 .7

	

No agents or employees of other carriers shall be deemed to be agents or employees ofC&W
USA.

t,.r,'-'1 ;"ell
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Payment and Billing ~~
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2.5 .1

	

Service is billed on a monthly basis . Bills are due and payable upon receipt . In addition to any
other remedies C&WUSA may have, a late payment fee shall be applied on balances that remain
unpaid for one calendar month following the invoice date in the amount of the lesser of (a) one
and one-half percent

	

permonth of the amount of the late payment starting from the
invoice date ; or (b) the maximum amount allowed under applicable law .

2.5.2

	

Except where indicated, charges for Service shall accrue from the earlier of the Customer-
requested service start date, Service Start Date, or the date set forth in Section 2.5 .3, below .
Partial month billings shall be prorated based on 30 days .

	

Unless otherwise referenced in this

	

'
Tariff, any fraction of a cent for C&W USA service will be rounded up to the next whole cent.

2.5 .3

	

Acceptance of Service
Unless the Customer notifies C&W USA's network management center to the contrary within five
(5) business days after Service Start Date, Service shall be deemed accepted by the Customer as of
that day, and charges shall accrue for the Service as of the Service Start Date .

2 .5 .4

	

The Customer is responsible for payment of all charges for Service famished to the Customer
whether or not such use is authorized or consented to by the Customer, including but not limited
to, all calls originated at the Customer's number(s) ; accepted at the Customer's number(s) via
third party billing or collect billing ; incurred at the specific request ofthe Customer; or placed
using a calling card issued to the Customer . The security ofthe Customer's Authorization codes
is the responsibility of the Customer . C&W USA reserves the right to bill all calls placed using
Customer's Authorization Code.

2.5 .5

	

Customer of C&W USA's Inbound Service is responsible for payment for all calls placed to or via
the Customer's 800 Service number(s) . This responsibility is not changed by virtue of any use,
misuse, or abuse ofthe Customer's service by Customer-provided systems, equipment, facilities
or services interconnected to the Customer's 800 Service, or use, misuse or abuse occasioned by
third parties, including, without limitation, the Customer's employees, other common carriers, or
members ofthe public who dial the Customer's 800 Service number(s) by mistake .

2 .5 .6 Taxes
Customer will be billed for and will be responsible for any applicable Federal, state, or local taxes,
and similar fees related to the provision and use of Service unless Customer
provides C&W USA with a valid exemption certificate .

2 .5 .7 Deposits :

A .

	

C&W USA reserves the right to examine the credit record of all applicants and
Customers and require a security deposit when determined to be necessary to assure
future payment.

B .

	

Customer whose Service has been discontinued for non-payment and desires to have
C&W USA reestablish Service may be required to pay a security deposit . In addition,
such Customer may be required to pay any unpaid balance due to C&W USA before
Service is restored .

, . ' PICAELLED

JUN

	

4 2005

y,17-ons-Q[yO
.ss/nMISSOURI

Issued :
Aril 26, 1999

By: Effective :_
LaRene Flack, Regulatory and Tariff Manager Mayy27-1999;

Cable & Wireless USA, Inc .
8219 Leesburg Pike 90t1-

Vienna, Virginia 22182 '



CABLE& WIRELESS USA, INC.

	

Missouri P.S.C. No . 5
Original Page 13

2 .

	

GENERAL RULES AND REGULATIONS ( ont .)

2 .5

	

Payment and Billing (Cont.)

C .

	

IfCustomer's Service requirements have increased since the Customer's account was
canceled, C&W USA may require a security deposit based on such increased
requirements . If the Customer fails to submit the required deposit within five (5)
business days, C&W USA may, at its discretion, discontinue Service, pursuant to Section
2.8 of this Tariff, Discontinuance of Service by C&W USA)

D.

	

The amount of the security deposit shall be calculated in accordance with the Rules of
the Missouri Public Service Commission . The Customer shall be appraised that after
180 days of Service the account will again be reviewed, and if all amounts due have
been paid within the terms of Service authorization, the deposit will be refunded in
full. Simple interest at the applicable rate set forth by regulation of the state in which
C&W USA invoices the Customer, or if no rate is set by regulation at C&W USA's
then-prevailing rate for deposits, will be paid on all sums retained on deposit.

2.5.8

	

For offerings where C&W USA provides Service to multiple Customer locations, the Customer
will be designated the Main Account and, as such, must accept financial responsibility for all
associate accounts included in the Auth Form . In the event that an associate account fails to pay
C&W USA, Main Account shall be liable for all charges incurred as a result of the associate
account's use of Service . The Main Account must specifically identify all associate accounts in
the application for Service, and further orders which involve the commencement or
discontinuation of Service will be accepted by C&W USA only from the Main Account and will
be subject to all regulations in this Tariff.

2 .5 .9

	

Disputed Bills

Customer must bring billing inquiries and disputes to C&W USA's attention within forty (45) days
of the invoice date . Failure to do so within this period shall be deemed an admission of the
accuracy ofthe entire contents of the bill, and shall foreclose any opportunity to challenge the
accuracy ofany portion ofthat bill at a later date .

2.5.10

	

Cost of Collection

_,CVJTl PUyPiiQt

"R Z 7 199q

Customers will be liable to C&WUSA for any and all costs and/or expenses including reasonable
attorney's fees and expenses of any kind or nature, incurred by C&WUSA directly or indirectly
in the collection ofany amounts due or while otherwise enforcing the terms of this Tariffwith
respect to the Customer.
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2 .5

	

Payment and Billing (Cont.)

2 .5 .11

	

Bad Check Charge

Ifpayment for Service is made by a check, draft, or similar instrument (collectively "Check") that is
returned unpaid by a bank or another financial institution to C&W USA for any reason, C&W USA,
in addition to any other remedies available, will bill the Customer a twenty-five dollar ($25 .00)
charge and will re-deposit the Check. If, after the Check is re-deposited, it is retained by the bank or
the financial institution for the second time, another twenty-five dollar ($25.00) charge will be billed
to the Customer . In addition, the Customer will be required to replace the returned Check with a
payment in cash or equivalent to cash, such as cashier's check, certified check or money order.
Notwithstanding the bad check charge provision as set forth in this Section, C&W USA may
disconnect the Service in the event of returned payment, as set forth in Section 2.8 .5 of this Tariff.

2.5.12

	

Billing To Term

If the total charges incurred by the Customer for all usage identified in the term plan as being
contributory toward meeting the Customer's minimum spend commitment (net of any applicable
term plan or other discounts) for any monthly billing period are not at least equal to their tuner
plan minimum, then for that month the Customer shall pay an additional charge (as a service
undermilization charge and not as penalty) equal to the difference between the Customer's term
plan minimum and the total amount of net usage charges for contributory usage incurred that
month .

2.6

	

Notices to C&W USA by Customer

A notice shall be considered given when delivered in the manner prescribed below .

2.6 .1

	

This Section applies to :

A .

	

Notices of Termination of Service by Customer when such termination is prior to the end
of the term commitment for such Service, or when such termination does not otherwise
conform with the terms and conditions of this Tariff or Customer's Auth Form;

B.

	

All other notices such as ordering of Service, changes of Service, billing inquiries and
other notices regarding Service .

2.6 .2

	

Notices pertaining to 2.6 .1 .A, above, shall be sent to C&W USA's principle place of business,
Attention : Contract Management . Such notices shall be in writing, and shall be either delivered in
person ; or sent by certified mail with return receipt requested; or by facsimile, electronically
confirmed and followed up immediately by regular mail .

2.6 .3

	

Notices pertaining to 2.6 .1 .B in the first paragraph shall be sent to a C&W USA-designated
representative assigned to Customer's account, and such notices shall be either delivered in person ;
or sent by facsimile, electronically conformed ; or sent by regular mail .

it! 'ELLEP'
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2.7

	

Cancellation or Termination of Service by Customer

Issued :
April 26, 1999

2 .7 .1

	

Cancellation of Service Prior to Service Start Date

2.7.2

	

Termination of Service without Term Commitment

If Customer cancels an application for Service prior to the Service Start Date, Customer shall be
liable for any costs incurred by C&W USA in provisioning the Service as well as C&W USA's
applicable administrative fees, if any .

Unless stated otherwise, for a Service not subject to term commitment, the Customer may, by
providing thirty (30) days advance written notice to C&W USA, terminate such Service without
incurring liability . Upon such a termination, Customer shall immediately cease using the Service
and pay C&W USA for all charges incurred by Customer through the date such Service is
discontinued .

2.7 .3

	

Termination of Service with Term Commitment

For a Service, subject to term commitment, Customer may, by providing thirty (30) days' advance
written notice to C&W USA, terminate such Service prior to the expiration of its specified term .
Upon such termination, the following shall apply :

A .

	

Customer shall immediately cease using that Service ; and

B .

	

Customer shall pay C&WUSA for all charges incurred for that Service through the date
that Service is discontinued; and

C .

	

Customer shall pay C&WUSA any promotion credits provided to Customer by C&W
USA for the terminated Service ; and

D .

	

Customer shall pay C&W USA the minimum commitment amounts remaining in the
term . For example, if the Customer committed to $400 per month in charges, and the
Service is discontinued three (3) months prior to the expiration of the specified term, the
amount due to C&W USA is equal to 3 [three months] x $400 [minimum monthly
commitment] or $1,200 .

2.7 .4

	

Renewal Period
Upon expiration of the initial term for Service, unless C&W USA and the Customer have agreed
to renew such Service for a specified period oftime, C&W USA shall continue to provide such
Service until either C&W USA or the Customer, upon thirty (30) days prior written notice,
terminates the Service . During such continuation, C&W USA may adjust the charges to the
applicable month-to-month rate .

2.8

	

Discontinuance of Service by C&W USA
In addition to any other remedies available to C&W USA, C&WUSA may, upon notice unless stated
otherwise, discontinue Service or cancel an application for Service for any of the folio

	

s :

2.8 .1

	

For nonpayment of any sum due to C&W USA; or

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike
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2 .8

	

Discontinuance of Service by C&W USA (Cant.)

2 .8 .2

	

Inthe event ofa violation of any of the provisions governing the furnishing ofthe Service under
this Tariff, or of any C&W USA rule of general application with respect to the use of Service ; or

2.8 .3

	

Without notice, in the event of a violation of any law, rule, regulation or policy of any
government authority having jurisdiction over the Service ; or

2.8.4

	

Without notice, by reason of any order or decision of a court or other government authority
having jurisdiction which prohibits C&WUSA from furnishing such Service ; or

2.8 .5

	

In the event when payment for Service is made by a check, draft, or similar instrument that is
returned unpaid by a bank or another financial institution to C&W USA for any reason ; or

2.8.6

	

Incase of any intentional or de facto transfer or assignment of Service without the expressed
written authorization of C&WUSA; or

2.8 .7

	

In the event of Customer's insolvency ; or

2 .8.8

	

Failure to pay deposit requested by C&W USA in accordance with Section 2.5.7 of this Tariff; or

2 .8.9

	

Initiation ofproceedings by Customer in voluntary bankruptcy ; or

2.8.10

	

Initiation ofproceedings against Customer for involuntary bankruptcy which are not dismissed
within ninety (90) days of initiation; or

2 .8.11

	

The appointment ofa receiver or trustee for Customer; or

2.8.12

	

A general assignment by the Customer for the benefit of its creditors ; or

2.8 .13

	

Without notice, if C&W USA deems such action necessary to protect against fraud or to otherwise
protect C&W USA's personnel, agents, facilities or Service .

2.8.14

	

IfCustomer's account is not used for three (3) consecutive C&WUSA billing cycles, C&W USA
may deem such account inactive and cancel such account without further notice to the Customer .

2.8.15

	

In the event of the Customer maintaining and/or operating its own equipment in a manner that
may cause imminent harm to C&W USA's equipment .

If C&W USA terminates Service as set forth above, in addition to any other remedies available to C&W
USA, the Customer shall pay to C&W USA any amounts due as a result of such termination of Service,
including, without limitation, any specified discontinuance charges (as an early discontinuance fee and not
as a penalty) the same as if the Customer had terminated Service as set forth in Section 2.7 above . The
Customer must pay all specified amounts within thirty (30) days of termination of Service .

2 .9

	

Inspection Testing and Adjustment
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2.9 .1

	

C&W USA may, upon reasonable notice, make such tests and inspections as may be necessary to
determine whether the requirements of this Tariff are being complied with in the installation,
operation or maintenance of the Customer's or C&W USA's equipment . C&W USA may interrupt
the Service at any time, without penalty to itself, because of the Customer's departure from any of
these requirements .
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Inspection Testing and Adjustment (Copt.)
'fit 21 7 1991

2 .9 .2

	

Upon reasonable notice, the facilities provided by C&W USA shall be made available to C&W
USA for such tests and adjustments as may be necessary for their maintenance in a condition
satisfactory to C&W USA .

2.9 .3

	

In the event of Service interruption, the Customer shall cooperate in good faith to the extent
necessary to reinstate the Service, including the provision ofimmediate access to the Customer's
Premises .

2.9 .4

	

No interruption of Service allowance will be granted for the time during which such tests and
adjustments are made.

2.10 Interconnection

2.10 .1

	

Service furnished by C&WUSA may be interconnected with services or facilities of an Access
Carver, other authorized communications common carriers or with private systems, subject to the
technical limitations established by C&W USA. Service furnished by C&W USA is not part of a
joint undertaking with such other carriers . Any special interface equipment or facilities necessary
to achieve compatibility between the facilities ofC&WUSA and of others shall be provided at the
Customer's expense .

2.10.2

	

Interconnection with the facilities or services of other carvers shall be under the applicable terms
and conditions of the other carvers' tariffs, if any . The Customer is responsible for taking all
necessary legal steps for interconnecting its Customer-provided Terminal Equipment or
communications systems with such other carriers' facilities . The Customer shall secure all
licenses, permits, rights-of-ways, and other arrangements necessary for such interconnection .

2.10 .3

	

The Customer shall ensure that its equipment is properly interfaced with C&W USA facilities that
the signals emitted into the Carrier's network are ofthe following : proper mode, bandwidth,
power, data speed, and signal level for the intended use by the Customer . If the Customer
maintains and operates its equipment in a manner that may cause an imminent harm to C&W
USA's equipment, personnel or the quality of Service to other customers, C&WUSA may require
the use of protective equipment at the Customer's expense . If this fails to produce quality and
safety satisfactory to C&W USA, C&WUSA may, upon written notice, terminate the Customer's
Service pursuant to Section 2.8.15 of this Tariff.

2.10.4

	

The Customer agrees to use and maintain C&W USA-provided equipment in accordance with
instructions of C&WUSA. Failure to do so will void liability for interruption of Service and may
make the Customer responsible for damage to C&W USA's equipment pursuant to this Section.
Risk of loss for any C&W USA-furnished equipment shall pass to Customer upon delivery of such
equipment to Customer's Premises .
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2 .10 .5

	

Title to any C&W USA-furnished equipment shall at all times remain with C&WUSA or its
designee(s) . Customer shall not permit any liens or encumbrances to be placed upon such
equipment, and C&W USA shall have the right to take all actions necessary (including taking
possession from Customer) to protect its ownership interest in C&W USA-furnished equipment .

2.10.6

	

Customer agrees to return to C&WUSA all C&W USA-provided equipment delivered to
Customer within five (5) days of termination of the Service in connection with which the
equipment was used . Said equipment shall be in the same condition as when delivered to the
Customer, normal wear and tear only excepted. Customer shall reimburse C&W USA upon
demand, for any costs incurred by C&W USA due to the Customers failure to comply with this
provision .

2.10 .7

	

IfC&W USA provides any software (whether embedded in hardware as firmware or otherwise)
and any related documentation (collectively "Software") to Customer, Customer shall use the
Software only with C&W USA-famished equipment, and Service . Customer shall not (a)
reproduce, reverse engineer, disassemble, decompile, modify, adapt, translate, create derivative
works from, or transfer or transmit the Software in any form or by any means, or (b) use the
Software for any purpose other than as set forth in this Section . Customer shall not have any
ownership rights in, or obtain rights to, the Software . If a license agreement accompanies the
Software, Customer agrees to abide by the terms of such agreement .

2.10.8

	

Customer shall sign a C&W USA-provided letter ofagency to enable and authorize C&W USA to
notify the local service provider of Customer's selection of C&W USA as its long distance carrier
for the Customer-designated telephone numbers and to contact the local service provider on its
behalf.

2.11

	

Allowance for Interruvtions

2,11 .1

	

For all Services for which charges are specified on time-sensitive basis, and which there maybe
interruption ofan individual call, due to a condition in C&W USA's facilities or in access or
termination facilities provided by other carriers, which may be remedied by re-dialing the call, the
Customer will receive a credit allowance as follows :

A .

	

A credit allowance will be made for that portion of a call which is interrupted due to poor
transmission (e.g . noisy circuit), one-way transmission (one party is unable to hear the
other), or involuntary disconnection caused by deficiencies in Service . Customer may
also be granted credit for reaching a wrong number . To receive a credit, Customer must
notify a C&WUSA customer service representative and furnish information, including
the called number, the Service subscribed to, the difficulty experienced, and the
approximate time the call was placed .
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GENERAL RULES AND REGULATI NS (Cont.)
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2.11

	

Allowance for Interruptions (Cont_)

2.11 .2

	

When a call has been disconnected, the Customer will be given a credit allowance equivalent to
the charge for the initial minute of the call made to reestablish communications with the other
party . Where a call has been interrupted due to poor transmission or one-way transmission, the
Customer will be given a credit allowance up to an amount equivalent to the charge for the last
three minutes of the interrupted call, or for an entire call if it lasted less than three minutes .
Customer who has reached a wrong number will be given a credit allowance up to an amount
equivalent to the charge for the initial minute of the call to the wrong number if the Customer
reports the situation promptly to a C&WUSA customer service representative .
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B.

	

Credit allowance will not be made for (1) interruptions not reported to C&W USA, or (2)
interruptions that are due to the failure ofpower, equipment, systems or services not
provided by C&WUSA. If Customer elects to use another means of communications
after one ofthe above interruptions, or during a period when Customer is unable to place
a call over C&WUSA facilities, the Customer must pay the charges for the alternative
Service used.

2 .11 .3

	

For all services which involve dedicated access, dedicated interexchange transmission, and/or
dedicated termination, for which monthly recurring charges are applied and which may be
interrupted for as long as several days, the Customer will be given a credit allowance for an
interruption of two consecutive hours or more, as follows :

A .

	

When Service is interrupted for a period of less than two hours, no credit allowance will
be given ; or

B .

	

When the Service's dedicated access or termination line(s) associated with the Service
are interrupted for a period of more than two hours, a credit allowance in an amount
equal to one thirtieth ofthe monthly recurring charge(s) will be given ; or

C .

	

When the Service's access or termination line(s) associated with the Service are
interrupted for a period ofmore than twenty-four hours, a credit allowance in an amount
equal to one thirtieth ofthe monthly recurring charge(s) will be given for each twenty-
four hour period or fraction thereof.

2.11 .4

	

No credit allowances will be made for :

A .

	

Interruptions caused by the negligence of the Customer, Customer's Authorized User or
agent and/or designees ; or

B .

	

Interruptions due to the failure of power, equipment, systems, or services not provided by
C&WUSA; or

C.

	

Interruptions during any period during which C&W USA or its agents are not afforded
access to C&W USA-provided equipment or the Premises where Access Facilities
associated with Service are terminated ; or

Interruptions during any period when the Customer or user has released the Service to
C&W USA for maintenance, rearrangement purposes, for the implementation of a
Customer order, or for routine maintenance, testing and adjustment; or

Issued :
April 26, 1999

Vienna, Virginia 22182

By : Effective-"l=
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2 .

	

GENERAL RULES AND REGULATIONS (Copt.)

2 .11

	

Allowance for Interruptions (Copt.)

2.12

	

Mileage Measurement

F .

	

Interruptions not reported to C&W USA; or

E .

	

Interruptions during periods when the Customer elects not to release the Service for
testing or repair and continues to use it on an impaired basis ; or

G .

	

Interruptions that are due to a cause beyond C&W USA's reasonable control, including,
without limitation, problems with the Customer's Terminal Equipment, or failure of
Customer to meet its responsibilities set forth in this Tariff.

2.11 .5

	

An interruption period begins when the Customer reports to C&W USA that the Service has been
interrupted and releases it for testing and repair. An interruption period ends when the Service is
operative again . If the Customer reports the Service to be inoperative but declines to release it for
testing and repair, the Service is deemed to be impaired, but not intenupted, therefore, no credit for
the interruption will be allowed .

2.11 .6

	

If the Customer elects to use another means of communication during the period of interruption,
the Customer must pay the charges for the alternative service used .

Usage charges for all distance sensitive products are based on the airline distance between rate
centers associated with the originating and terminating points of the call . Originating points for
all services is the Customer's central office and the point of termination is the central office where
the call terminates .

The airline mileage between rate centers is detemtined by applying the formula below to the
vertical and horizontal coordinates associated with the rate centers involved . C&WUSA uses the

rate centers and associated vertical and horizontal coordinates that are produced by Bell
Communications Research in their NPA-NXX V and H Coordinates Tape and Bell's NECA Tariff
No . 4 .

FORMULA:

	

Mileage =

	

(VI - V2)2

	

+

	

(HI -H2)2
10

Where V1 and Hl are the V and H coordinates ofpoint 1 and V2 and H2 are the
coordinates of point 2 .

The mileage is rounded up to an integer value to determine the airline mileage .
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The Customer has an option to "Recharge" available balance on the Prepaid Calling Card . If a
Card is Recharged, after the earlier of when the Card's value balance first becomes zero or the
expiration of the Card's validity period, for each call placed through the Card, the Card's
then-remaining recharge amount balance shall be decremented at the rate applicable to the Plan
specified by the Customer . The Recharge rates assumes that C&W USA shall pay to the applicable

4T

	

taxm~

	

ity any applicable Federal excise and state and local telecommunications taxes computed
i t~the Recharge rates . In addition, the Card's then-remaining Recharge Amount balance

all bedecremented for any applicable local, state or international taxes . When a Card's then-
`

	

~;;SSOjkv\remaining Recharge amount balance, based on the call then in progress, is thirty (30) seconds an
D
.
.

	

~`

	

announcement shall be made indicatingb that the call shall be automatically terminated when the

I?T.
~p

	

Card's Recharge Amount balance becomes zero .

Vc

CABLE& WIRELESS USA, INC .

SECTION 3 - SERVICE DESCRIPTION

3 .1

	

Intrastate Service Offered

Missouri P.S.C . No . 5
Ist Revised Page 21

	

r~~
Cancels Original Page 21
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Nationwide 800 is the inbound Service option for Long Distance and Focus Services .

3 .1 .2

	

EXCEL uses dedicated access for both outbound and inbound Service .

RECD JUN 2 0 2000
Intrastate Services offered by C&W USA in Missouri are called Long Distance, Focus, EXCEL, Virtual
Network Service (VNS), Venture, Simplicity, Simplicity Direct, BFI, Business First Basics, Cable &
Wireless Complete, GIVN and C&W USA Residential .

	

(D)(N)

3.1 .1

	

Long Distance and Focus Services are traditional outbound Services for switched access
Customers .

	

(D)

3.1 .3

	

VNS, Venture, Simplicity, Simplicity Direct, BFI, Business First Basics and Cable & Wireless
Complete, GIVN and C&W USA Residential are integrated offerings of inbound and outbound
Services with switched or dedicated access, that provide unified Service for single or multi-
location Customers .

3 .1 .4

	

Prepaid Calling Card Service enables the Card Holder to complete an outbound direct dial call
from any touch-tone or rotary telephone in Missouri . Service is accessed by dialing a designated
800 number and a card identification number.

The maximum dollar value of each Recharge Amount shall be $50.00 . To Recharge a Card,
the Cardholder shall call a designated toll-free number and, in response to the automated voice
prompts, provide (i) its account number for a major credit card accepted by C&W USA, (ii)
PIN, and (iii) other pertinent information . A Recharge amount may be used by the Cardholder
only within one (1) year from the date the Cardholder Recharges its Card .

Each Recharge amount shall be non-refundable and shall be billed by C&W USA to the
Cardholder via the Cardholder's designated credit card account . For any Recharge amount that
a Cardholder fails to pay to C&W USA via the Cardholder's credit card account, the Customer
shall pay such amount to C&W USA within fifteen (15) days of the Customer's receipt of
written notice thereof from C&W USA.

If C&W USA notifies the Customer that a credit card company has notified C&W USA that a Recharge
amount is non-collectable and if C&W USA provides to the Customer the supporting documentation
that C&W USA has received from the credit card company with regard to such Recharge amount, the
Customer shall pay such amount to C&W USA within fifteen (15) days after the Customer's receipt of
C&W USA's notice .
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SECTION 3 - SERVICE DESCRIPTION

3 .1

	

Intrastate Service Offered

Intrastate Services offered by C&W USA in Missouri are called Long Distance, Focus, EXCEL, Virtual
Network Service (VNS), Venture, Simplicity, Simplicity Direct, BFI, Business First Basics, Cable &
Wireless Complete, Call Club and GIVN.

3 .1 .1

	

Long Distance and Focus Services are traditional outbound Services for switched access
Customers . Call Club is an outbound service for switched access, residential Customers .
Nationwide 800 is the inbound Service option for Long Distance and Focus Services .

3 .1 .2

	

EXCEL uses dedicated access for both outbound and inbound Service.

3 .1 .3

	

VNS, Venture, Simplicity, Simplicity Direct, BFI, Business First Basics and Cable & Wireless
Complete and GIVN are integrated offerings of inbound and outbound Services with switched or
dedicated access, that provide unified Service for single and multi-location Customers .

3 .1 .4

	

Prepaid Calling Card Service enables the Card Holder to complete an outbound direct dial call
from any touch-tone or rotary telephone in Missouri . Service is accessed by dialing a designated
800 number and a card identification number .

The Customer has an option to "Recharge" available balance on the Prepaid Calling Card . If a
Card is Recharged, after the earlier of when the Card's value balance first becomes zero or the
expiration of the Card's validity period, for each call placed through the Card, the Card's
then-remaining recharge amount balance shall be decremented at the rate applicable to the Plan
specified by the Customer. The Recharge rates assumes that C&W USA shall pay to the
applicable taxing entity any applicable Federal excise and state and local telecommunications taxes
computed based on the Recharge rates . In addition, the Card's then-remaining Recharge Amount
balance shall be decremented for any applicable local, state or international taxes . When a Card's
then-remaining Recharge amount balance, based on the call then in progress, is thirty (30) seconds
an announcement shall be made indicating that the call shall be automatically terminated when the
Card's Recharge Amount balance becomes zero .

The maximum dollar value of each Recharge Amount shall be $50.00 . To Recharge a Card, the
I_

	

Cardholder shall call a designated toll-free number and, in response to the automated voice

°o N

	

_

	

prompts, provide (i) its account number for a major credit card accepted by C&W USA, (ii)
PIN, and (iii) other pertinent information . A Recharge amount may be used by the Cardholder

~~
UD

	

only within one (1) year from the date the Cardholder Recharges its Card .

Each Recharge amount shall be non-refundable and shall be billed by C&W USA to the
Cardholder via the Cardholder's designated credit card account . For any Recharge amount that a
Cardholder fails to pay to C&W USA via the Cardholder's credit card account, the Customer

�, o

	

shall pay such amount to C&W USA within fifteen (15) days of the Customer's receipt of written
notice thereof from C&W USA .

an.

	

If C&W USA notifies the Customer that a credit card company has notified C&W USA that a Recharge
amount is non-collectable and if C&W USA provides to the Customer the supporting documentation that
C&W USA has received from the credit card company with regard to such Recharge amount, the
Customer shall pay such amount to C&W USA within fifteen (15) days after the Customer's receipt of
C&W USA's notice .

Issued :

	

By :

	

Effective -11 .,-

	

l t .
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

May, 27,,,1999';

	

: .
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182



CABLE& WIRELESS USA, INC .

3 .

	

SERVICE DESCRIPTION (Cont .)

3 .1

	

Intrastate Service Offered (Copt.)

3 .1 .4

	

Prepaid Calling

	

(Coat.)

Missouri P.S .C . No. 5
2nd Revised Page 22
Cancels 1 st Revised Page 22

Missouri Public

JAN 18 2002

.(' f.Orrl"llssion
C&W USA may immediately, and without prior notice to the Customer or the Cardholder,
terminate the Recharge option for a particular PIN for any of the reasons for disconnection
applicable to other Services and specified in Section 2 of this Tariff.

	

In the event the
Recharge option is terminated for a particular PIN, C&W USA shall not be obligated to pay
the Customer for any Recharge Payments associated with that PIN .

3 .1 .6

	

Alternative Channels Services

JUN
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t_:ommission
A group of interexchange switched services marketed under the name of T-NET -A Division of
Cable & Wireless USA, Inc ., via alternative distribution channels, including outside sales force .

A .

	

CTC LD

A group of inbound and outbound service offerings with switched or dedicated access, available
only via CTC LD distribution channel . A $10.00 monthly fee will be added to all inactive
accounts . In addition to basic 1+ services, additional features are available :
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SERVICEDESCRIPTION (Cont.)

3 .1

	

Intrastate Service Offered (Cont.)

3 .1 .4

	

Prepaid Calling

	

(Cont.)

JAN ' ?001
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C&W USA may immediately, and without prior notice to the Customer or the Cardholder, terminate
the Recharge option for a particular PIN for any of the reasons for disconnection applicable to other
Services and specified in Section 2 of this Tariff.

	

In the event the Recharge option is terminated for a
particular PIN, C&W USA shall not be obligated to pay the Customer for any Recharge Payments
associated with that PIN .

3 .1 .5

	

Global Calling Card

	

-

	

(T)

Global Calling Card is a stand-alone travel service that includes direct dial, conference calling, and
other features available at rates currently published in this Tariff. Applicable rates will be equal to
travel rates for whatever C&W USA product Customer currently subscribes to, or BFB travel rates, if
no other sen°ices in this Tariff apply .

Global Calling Card enables Global Catlin_ Card cardholders to use their Global Calling Card

	

(T)
to complete outbound intrastate long-distance calls from any touch-tone or rotary telephone in the
state . Global Callin,, Card offers voice prompts in English, Spanish and Cantonese .

	

(T)

Other Global Calling Card features include (i) customer-selectable alpha or numeric authorization

	

(T)
codes, (ii) accoundsecuriry codes, (iii) certain calling, usage and account speed dial restrictions are
available, (iv) Quick Conference which allows conferencing up to six (6) conferees without requiring
operator assistance, (v) connection to the C&W USA conference center for operator-assisted
conference calling for more than six (6) conferees, (vi) voice mail which allows a caller to leave
messages via a toll-free number for retrieval by a Global Calling Card cardholder, (vii) fax mail

	

(T)
which allows a cardholder to have a fax mailbox available to receive facsimile messages, store such
messages, and retrieve and transmit such messages to a facsimile machine, (viii) pager/telephone
notification by a preprogranuned number which allows a Global Calling Card cardholder to have the

	

(T)
choice of being notified by either pager or telephone call when a voice message or facsimile has
been received in their mailbox, and (ix) personal speed dial and account level speed dial .

3 .1 .6

	

Alternative Channels Services

A group of interexchange switched services marketed under the name of T-NET - A Division of
Cable & Wireless USA, lc., via alternative distribution channels, including outside sales force .

A .

	

CTC LD

A group of inbound and outbound service offerings with switched or dedicated access, available
only via CTC LD distribution channel . A 510.00 monthly fee will be added to all inactive
accounts . In addition to basic 1+ sen ices, additional features are available :
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SERVICE DESCRIPTION (Cons)

3.1

	

Intrastate Service Offered (Coot.)

3 .1 .4

	

Prepaid Calling

	

(Coot.)

3.1 .5

	

Personal Office

3.1 .6

	

Alternative Channels Services

A .

	

CTC LD
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C&W USA may immediately, and without prior notice to the Customer or the Cardholder, terminate
the Recharge option for a particular PIN for any of the reasons for disconnection applicable to other
Services and specified in Section 2 of this Tariff.

	

In the event the Recharge option is terminated for a
particular PIN, C&W USA shall not be obligated to pay the Customer for any Recharge Payments
associated with that PIN .

Personal Office is a stand-alone travel service that includes direct dial, conference calling, and other
features available at rates currently published in this Tariff. Applicable rates will be equal to travel
Tales for whatever C&W USA product Customer currently subscribes to, or BFB travel rates, if no
other services in this Tariff apply .

Personal Office enables Personal Office cardholders to use their Personal Office cards to complete
outbound intrastate long-distance calls from any touch-tone or rotary telephone in the state . Personal
Office offers voice prompts in English, Spanish and Cantonese .

Other Personal Office features include (i) customer-selectable alpha or numeric authorization codes,
(ii) account/security codes, (iii) certain calling, usage and account speed dial restrictions are
available, (iv) Quick Conference which allows coriferencing up to six (6) conferees without requiring
operator assistance, (v) connection to the C&W USA conference center for operator-assisted
conference calling for more than six (6) conferees, (vi) voice mail which allows a caller to leave
messages via a toll-free number for retneval by a Personal Office cardholder, (vii) fax mail which
allows a cardholder to have a fax mailbox available to receive facsimile messages, store such
messages, and retrieve and transmit such messages to a facsimile machine, (viii) pager/telephone
notification by a preprogrammed number which allows a Personal Office cardholder to have the
choice of being notified by either pager or telephone call when a voice message or facsimile has been
received in their mailbox, and (ix) personal speed dial and account level speed dial .

A group of interexchange switched services marketed under the name of T-NET -A Division of
Cable & Wireless USA, Inc., via alternative distribution channels, including outside sales force .

A group of inbound and outbound service offerings with switched or dedicated access, available
only via CTC LD distribution channel . A $10.00 monthly fee will be added to all inactive
accounts . In addition to basic 1+ services, additional features are available :

Issued :

	

By:

	

Effective::

	

~=x'* : .̀
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

May 27, 1999
Cable & Wireless USA, Inc .

	

,,fly

	

;'

	

199c8219 Leesburg Pike
Vienna, Virginia 22182



CABLE& WIRELESS USA, INC .

	

Missouri P.S.C. No . 5
1 st Revised Page 23
Cancels Original Page 23

3 .

	

SERVICE DESCRIPTION (Cons)
3.1

	

Intrastate Service Offered (Cont .)
3 .1 .6

	

Alternative Channels Services (font .)
(1)

	

800 Features
Muln-Location Routing Features - billed on per feature, per toll-free number basis . A
set-up fee and a change charge apply . The following are available :

Day of Year
Day of Week
Time ofDay
Percent of Calls
Area Code
Area Code and Exchange

(2)

	

Selected Coverage Blocking, Features
Blocking features are available for selected area code or area code and exchange
blocking . Services is billed on per feature, per toll-free number basis . A set-up fee and a
change charge apply .

Real Time ANI
A set- up fee applies .

(4)

	

Programmable 800
Permits Customer to redirect calls from one terminating location to another. A recurring
monthly fee applies per each toll tree number

800 Directory Assistance Listing,

Recurring monthly fee per toll tree number .

(6)

	

Accounting, Features

Security and Alpha Account Codes have a per account charge .

CDR Billi ng Charues

Set-up and monthly media charges .
Set-up and monthly media charge for weekly billing .

iVlissouti Public
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SERVICE DESCRIPTION (Cont.)
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3.1

	

Intrastate Service Offered (Cont.)

	

~ i .
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P, 7 1990
3 .1 .6

	

Alternative Channels Services (Cont .)
(1)

	

800 Features
Multi-Location Routing Features - billed on per feature, per toll-free number basis. A
set-up fee and a change charge apply . The following are available :

(2)

	

Selected Coverage Blocking Features
Blocking features are available for selected area code or area code and exchange
blocking . Services is billed on per feature, per toll-free number basis . A set-up fee and a
change charge apply .

Day ofYear
Day ofWeek
Time of Day
Percent of Calls
Area Code
Area Code and Exchange

Real Time ANI
A set - up fee applies .

(4)

	

Programmable 800
Permits Customer to redirect calls from one terminating location to another . A recurring
monthly fee applies per each toll free number

800 Directory Assistance Listing CAMM i rn
Recurring monthly fee per toll free number.

(6)

	

Accounting Features

	

MAR 1 7 2001
/ 5!KP~3

Security and Alpha Account Codes have a per account cha'PWic Jervice Commission
(7)

	

CDR Billing Charges

	

MISSOURI

Set-up and monthly media charges .
Set-up and monthly media charge for weekly billing .

B .

	

United Telnet
A group of inbound and toll free service offerings with switched and dedicated access,
available only via United Telnet distribution channel. Minimum monthly usage
requirements and/or term commitments may apply . Customers may choose from several
different rate plans, based on a combination of interstate and international rate levels, as
well as other, administrative features available with each plan that best appeal to the
customer . All switched calls, including Travel Card calls, as well as dedicated toll-
free(800/888) calls are billed in 6-second increments after 30-second minimum call
duration . Dedicated outbound calls are billed in 6-second increments.
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SERVICE DESCRIPTION (Cont.)
3.1

	

Intrastate Service Offered (Cont.)
316

	

Alternative Channels Services (Cont). . .
C.

	

Partner BFI I

	

CE.' COlYlfnlssiO,
A group of integrated inbound and toll free service offerings with switched and dedicated access,
available via selected distribution channel . Minimum monthly usage requirements and/or term
commitmentsmayapply.

	

Customers may choose from several different rate plans, based on a
combination of interstate and international rate levels, as well as other, administrative features available
with each plan that best appeal to the customer . Switched outbound and inbound calls, dedicated
inbound calls and calling card calls are billed in 6-second increments, after a 30-second minimum call
duration . Dedicated outbound calls are billed in 6-second increments, after an 18-second minimum call
duration .

D.

	

Premium Partner Long Distance (PPLD)
An inbound/outbound switched access 1 + service, available only via select distribution
channels .

3 .1 .7

	

Cable& Wireless Comolete
A group of integrated inbound/toll free service offerings with switched and dedicated access, available to
customers via selected distribution channel. Set up fees, other monthly fees and minimum monthly usage
requirements may apply. Calling card and administrative features are available to Cable & Wireless Complete
customers. Switched outbound and inbound calls, dedicated inbound calls are billed in 6-second increments,
after a 30-second minimum call duration . Dedicated outbound calls are billed in 6-second increments, after an 18-
second minimum call duration .

3 .1 .8

	

Global IntelliRent Virtual Network
GIVN, offered in conjunction with the Company's interstate GIVN service, provides the functionality
and capabilities of a private network through the use ofshared transmission facilities, operated by a
single software-controlled management system . GIVN utilizes switched or dedicated access, is available
to single or multi-location customers, and is compatible with most existing public and private
networks . GIVN intrastate usage is billed at a flat rate that is not time ofday or distance sensitive .
Excluding Mexico, GIVN basic Outbound service is billed with an 18-second minimum, in 1-second
increments thereafter . Toll-Free associated with GIVN is billed in the same increments as BFI set forth
in Section 3 of this tariff. GIVN calling types include On-Net to On-Net, On-Net to Off-Net, Off-Net to
On-Net, and Off-Net to Off-Net. Discounts off ofGIVN usage may apply based upon customer's
monthly traffic volume combined with a one to three year term commitment . Monthly recurring and
non-recurring charges, Directory Assistance, and 976 calls do not apply in calculating volume discounts.
Other optional GIVN customer features and capabilities are set
forth in C&W USA's Schedules.

GIVN On-Net and Off-Net capability is defined below.
On-Net = GIVN customer locations connected to C&W USA network via dedicated access facilities .
Off-Net = GIVN location which accesses GIVN network via switched access ; calls made by GIVN customer
location terminating to a non-GIVN location .

J!JC`

	

4 Z005 `t
~'

	

Min!-,ourl Public

MlssouR I v B 1 7 2002

c ; c ;'' '

	

:i )i-r)missian

Issued :

	

By :

	

Effective:
January 18, 2002
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3.

	

SERVICE DESCRIPTION (Cont.)
3.1

	

Intrastate Service Offered (Cont.)
3.1 .6

	

Altemative Channels Services (Cont.)

	

r VI(-0(-.ommission
C-

	

Partner BF1 I
A group of integrated inbound and toll free service offerings with switched and dedicated access,
available via selected distribution channel. Minimum monthly usage requirements and/or term
commitments may apply.

	

Customers may choose from several different rate plans, based on a
combination of interstate and international rate levels, as well as other, administrative features available
with each plan that best appeal to the customer. Switched outbound and inbound calls, dedicated
inbound calls and calling card calls are billed in 6-second increments . after a 30-second minimum call
duration . Dedicated outbound calls are billed in 6-second increments, after an 18-second minimum call
duration .

D-

	

Premium Partner Lone Distance (PPLD)
An inbound/outbound switched access 1 + service, available only via select distribution
channels .

3.1 .7

	

Cable & Wireless Complete
A group of integrated inbounditoll free service offerings with switched and dedicated access, available to
customers via selected distribution channel . Set up fees, other monthly fees and minimum monthly usage
requirements may apply . Calling card and administrative features are available to Cable & Wireless Complete
customers . Switched outbound and inbound calls, dedicated inbound calls and calling card calls are billed in 6-
second increments . after a 30-second minimum call duration . Dedicated outbound calls are billed in 6-second
increments, after an 18-second minimum call duration .

3.1 .8

	

Global Intelligent Virtual Network
GIVN, offered in conjunction with the Company's interstate GIVN service, provides the functionality
and capabilities of a private network through the use of shared transmission facilities . operated by a
single software-controlled management system . GIVN utilizes switched or dedicated access, is available
to single or multi-location customers, and is compatible with most existing public and private
networks .

	

GIVN intrastate usage is billed at a flat rate that is not time ofday or distance sensitive .
Excluding Mexico, GIVN basic Outbound service is billed with an 18-second minimum, in I -second
increments thereafter . Toll-Free & Calling Card service associated with GIVN is billed in the same
increments as BFI set forth in Section 3 of this tariff. GIVN calling types include On-Net to On-Net,
On-Net to Off-Net. Off-Net to On-Net, and Off-Net to Off-Net- Discounts off of GIVN usage may
apply based upon customer's monthly traffic volume combined with a one to three year term
commitment . Monthly recurring and non-recurring charges, Directory Assistance, and 976 calls do not
apply in calculating volume discounts. Other optional GIVN customer features and capabilities are set
forth in C&W USA's Schedules.

	

(T)

GIVN On-Net and Off-Net capability is defined below.
On-Net = GIVN customer locations connected to C&W USA network via dedicated access facilities .
Off-Net =GIVN location which accesses GIVN network via switched access; calls made by GIVN customer
location terminating to a non-GIVN location .
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CABLE & WIRELESS USA, INC .

3 .

	

SERVICE DESCRIPTION (Cont.)

3 .1

	

Intrastate Service Offered (Cont .)
3 .1 .6

	

Alternative Channels Services (Cont.)
C .

	

Perrier BFI I
A group of integrated inbound and toll free service offerings with switched and dedicated access,
available via selected distribution channel . Minimum monthly usage requirements and/or term
commitments may apply .

	

Customers may choose from several different rate plans, based on a
combination of interstate and international rate levels, as well as other, administrative features available
with each plan that best appeal to the customer . Switched outbound and inbound calls, dedicated
inbound calls and calling card calls are billed in 6-second increments, after a 30-second minimum call
duration . Dedicated outbound calls are billed in 6-second increments, after an 18-second minimum call
duration .

o f ., D _7p0~

Missouri P.S.C. No . 5
3rd Revised Page 24
Cancels 2nd Revised Paee 24
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D .

	

Premium Partner Long Distance (PPLD)

	

(T)
An inbound/outbound switched access 1 + service, available only via select distribution

channels .

3 .1 .7

	

Cable & Wireless Complete
A group of integrated inbound/toll free service offerings with switched and dedicated access, available to
customers via selected distribution channel . Set up fees, other monthly fees and minimum monthly usage
requirements may apply . Calling card and administrative features are available to Cable & Wireless Complete
customers . Switched outbound and inbound calls, dedicated inbound calls and calling card calls are billed in 6-
second increments, after a 30-second minimum call duration . Dedicated outbound calls are billed in 6-second
increments, after an 18-second minimum call duration .

3 .1 .8

	

Global Intelligent Virtual Network
GIVN, offered in conjunction with the Company's interstate GIVN service, provides the functionality
and capabilities of a private network through the use of shared transmission facilities, operated by a
single software-controlled management system . GIVN utilizes switched or dedicated access, is
available to single or multi-location customers, and is compatible with most existing public and private
networks . GIVN intrastate usage is billed at a flat rate that is not time of day or distance sensitive .
Excluding Mexico, GIVN basic Outbound service is billed with an 18-second minimum, in I -second
increments thereafter. Toll-Free & Calling Card service associated with GIVN is billed in the same
increments as BFI set forth in Section 3 of this tariff. GIVN calling types include On-Net to On-Net,
On-Net to Off-Net, Off-Net to On-Net, and Off-Net to Off-Net . Discounts off of GIVN usage may
apply based upon customer's monthly traffic volume combined with a one to three year term
commitment . Monthly recurring and non-recurring charges, Directory Assistance, and 976 calls do not
apply in calculating volume discounts . Other optional GIVN customer features and capabilities are set
forth in C&W USA's FCC Tariff.

GIVN On-Net and Off-Net capability is defined below.
On-Net =GIVN customer locations connected to C&W USA network via dedicated access facilities .
Off-Net =GIVN location which accesses GIVN network via switched access : calls made by GIVN customer
location terminating to a non-GIVN location .
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3 .

	

SERVICEDESCRIPTION (Cont.)
3.1

	

Intrastate Service Offered (Cont.)

	

RECD rEB_ 16 2000
3.1 .6

	

Alternative Channels Services (Cont.)
C .

	

Partner BFI 1
A group of integrated inbound and toll free service offerings with switched and dedicated access,
available via selected distribution channel. Minimum monthly usage requirements and/or term
commitments may apply.

	

Customers maychoose from several different rate plans, based on a
combination of interstate and international rate levels, as well as other, administrative features available
with each plan that best appeal to the customer . Switched outbound and inbound calls, dedicated
inbound calls and calling card calls are billed in 6-second increments, after a 30-second minimum call
duration . Dedicated outbound calls are billed in 6-second increments, after an I 9-second minimum call
duration .

D.

	

Call Club Residential Service
Call Club is a residential outbound, switched-based service that is available only to residential
Customers served by equal access end offices . To place a long distance call, the Call Club
Customer dials a special access code (1010566) + the desired l0-digit telephone number. Usage is
billed at a flat per minute rate that is not time of day or distance sensitive, as set forth below. Calls are
billed in one minute increments with a one minute minimum. Any fraction of an increment is rounded
up to the next whole minute . A monthly $4 .95 fee applies, per ANI, to any
usage the Call Club Customer has during the monthly billing period . There are no optional
services or volume discounts applicable to Call Club service. Customer is responsible for the
charges incurred in accessing Call Club service . Such charges will be billed to the originating
number by the appropriate local carrier in the absence ofspecial billing instructions from the Customer .

Call Club Outbound - Per Minute Usage
Mileage Rate
All

	

$0.135

E .

	

Premium Parmer Lone Distance (PPLD)
An inbound/outbound switched access 1 + service, available only via select distribution
channels .

3.1 .7

	

Cable & Wireless Complete
A group of integrated inbound/toll free service offerings with switched and dedicated access, available to
customers via selected distribution channel . Set up fees, other monthly fees and minimum monthly usage
requirements may apply . Calling card and administrative features are available to Cable & Wireless Complete
customers. Switched outbound and inbound calls, dedicated inbound calls and calling card calls are billed in 6-
second increments, after a 30-second minimum call duration . Dedicated outbound calls are billed in 6-second
increments, after an I 8-second minimum call duration .

3.1 .8

	

Global Intelligent Virtual Network
GIVN, offered in conjunction with the Company's interstate GIVN service, provides the functionality
and capabilities of a private network through the use of shared transmission facilities, operated by a
single software-controlled management system . GIVN utilizes switched or dedicated access, is
available to single or multi-location customers, and is compatible with most existing public and private
networks . GIVN intrastate usage is billed at a flat rate that is not time ofday or distance sensitive .

	

(T)
Excluding Mexico, GIVN basic Outbound service is billed with an 18-second minimum, in I -second

	

(1)
increments thereafter . Toll-Free & Calling Card service associated with GIVN is billed in the same
increments as BFI set forth in Section 3 of this tariff. GIVN calling types include On-Net to On-Net,

	

(C)
On-Net to Off-Net, Off-Net to On-Net, and Off-Net to Off-Net . Discounts off of GIVN usage may
apply based upon customer's monthly traffic volume combined with a one to three year term
commitment . Monthly recurring and non-recumng charges, Directory Assistance, and 976 calls do not
apply in calculating volume discounts. Other optional GIVN customer features and capabilities are set
forth in C&WUSA's FCC Tariff.

GIVN On-Net and Off-Net capability is defined below.
On-Net = GIVN customer locations connected to C&W USA network via dedicated access facilities .
Off-Net = GIVN location which accesses GIVN network via switched access ; calls made by GIVN customer
location terminating to a non-GIVN location .
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February 17, 2000

	

LaRene Flack, Regulatory and Tariff Manager
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3 .

	

SERVICE DESCRIPTION (Coat-)

3 .1

	

Intrastate Service Offered (Coot.)
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21

	

19

	

93 .1 .6

	

Altemative Channels Services (Coot .)

	

"EU
C .

	

Partner BFI I
A group of integrated inbound and toll free service offerings with switched and dedicated access,
available via selected distribution channel . Minimum monthly usage requirements and/or term
commitments may apply .

	

Customers may choose from several different rate plans, based on a
combination ofinterstate and international rate levels, as well as other, administrative features
available with each plan that best appeal to the customer . Switched outbound and inbound calls,
dedicated inbound calls and calling card calls are billed in 6-second increments, after a 30-second
minimum call duration . Dedicated outbound calls are billed in 6-second increments, after an 18-
second minimum call duration .

D .

	

Call Club Residential Service
Call Club is a residential outbound, switched-based service that is available only to residential
Customers served by equal access end offices . To place a long distance call, the Call Club
Customer dials a special access code (1010566) + the desired 10-digit telephone number . Usage is
billed at a flat per minute rate that is not time of day or distance sensitive, as set forth below . Calls
are billed in one minute increments with a one minute minimum . Any fraction of an increment is
rounded up to tire next whole minute. A monthly S4.95 fee applies-, per ANI, to any
usage the Call Club Customer has during the monthly billing period . There are no optional
services or volume discounts applicable to Call Club service . Customer is responsible for the
charges incurred in accessing Call Club service . Such charges will be billed to the originating
number by the appropriate local curia in the absence of special billing instructions from the
Customer .

Call Club Outbound -Per Minute Usage
Mileage Rate
All

	

$0.135

Premium Partner Lone Distance (I'I'LD)

	

I (N)
An inbound/outbound switched access 1 + service, available only via select distribution
channels .

3 .1 .7

	

Cable & Wireless Complete
A group of integrated inbound/toll free service offerings with switched and dedicated access, available to
customers via selected distribution channel . Set up fees, other monthly fees and minimum monthly usage
requirements may apply. Calling card and adnunistrative features are available to Cable & Wireless
Complete customers . Switched outbound and inbound calls, dedicated inbound calls and calling card calls
are billed in 6-second increments, after a 30-second minimum call duration . Dedicated outbound calls are
billed in 6-second increments, after an 18-second minimum call duration .

3 .1 .8

	

Global Intclli¢ent Virtual Network
GIVN, offered in conjunction with the Company's interstate GIVN service, provides the
functionality and capabilities of a private network through the use of shared transmission facilities,

C
O

	

operated by a single software-controlled management system. GIVN utilizes switched or dedicated
'y

	

access, is available to single or maid-location customers, and is compatible with

"
W

	

most existing public and private networks . GIVN intrastate usage is billed at a flat rate that is not
E

	

time or distance sensitive . Excluding Mexico, all GIVN traffic is billed with an I8-second

J

	

~
EE-

	

minimum, in I-second increments thereafter . GIVN calling types include On-Net to On-Net, On-C

	

0=3

	

Net to Off-Net, Off-Net to On-Net, and Off-Net to Off-Net . Discounts Off of GIVN usage may
O

	

apply based upon customer's monthly traffic volume combined with a one to three year term
commitment . Monthly recurring and non-recurring charges, Directory Assistance, and 976 calls do

s

	

?~

	

not apply in calculating volume discounts . Other optional GIVN customer features and 2ap44fi s)
arc set forth in C&W USA's FCC Tariff.

	

nAe~

	

SGtVb'p8S'D ".~px"

GIVN On-Net and Off-Net capability is defined below .
-"- ~ ] JAN 212000On-Net =GIVN customer locations connected to C&W USA network via dedicated ac

	

s
facilities.
Off-Net =GIVN location which accesses GIVN network via switched access- ; culls made by GIVN customer

location terminating to a non-GIVN location .
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SERVICEDESCRIPTION (Cont.)
3.1

	

Intrastate Service Offered (Cont.)

	

:~ "~ G f

	

C"r
3.1 .6

	

Alternative Channels Services (Cont.)
C.

	

Partner BFI I
A group of integrated inbound and toll free service offerings with switched and dedicated access,
available via selected distribution channel. Minimum monthly usage requirements and/or term
commitments may apply.

	

Customers may choose from several different rate plans, based on a
combination of interstate and international rate levels, as well as other, administrative features
available with each plan that best appeal to the customer. Switched outbound and inbound calls,
dedicated inbound calls and calling card calls are billed in 6-second increments, after a 30-second
minimum call duration . Dedicated outbound calls are billed in 6-second increments, after an 18-
second minimum call duration .

0Q0N
r1

z
Q

Issued :

D.

	

Call Club Residential Service
Call Club is a residential outbound, switched-based service that is available only to residential
Customers served by equal access end offices. To place a long distance call, the Call Club
Customer dials a special access code (1010566) + the desired I0-digit telephone number . Usage is
billed at a flat per minute rate that is not time ofday or distance sensitive, as set forth below. Calls
are billed in one minute increments with a one minute minimum. Any fraction of an increment is
rounded up to the next whole minute . A monthly $4.95 fee applies, per ANI, to any
usage the Call Club Customer has during the monthly billing period . There are no optional
services or volume discounts applicable to Call Club service. Customer is responsible for the
charges incurred in accessing Call Club service . Such charges will be billed to the originating
number by the appropriate local carrier in the absence of special billing instructions from the
Customer .

Call Club Outbound - Per Minute Usage
Mileage Rate
All

	

$0.135

3.1 .7

	

Cable & Wireless Complete
A group of integrated inbound/toll free service offerings with switched and dedicated access, available to
customers via selected distribution channel. Set up fees, other monthly fees and minimum monthly usage
requirements may apply. Calling card and administrative features are available to Cable & Wireless
Complete customers. Switched outbound and inbound calls, dedicated inbound calls and calling card calls
arc billed in 6-second increments, after a 30-second minimum call duration . Dedicated outbound calls are
billed in 6-second increments, after an 18-second minimum call duration .

3.1 .8

	

Global Intelligent Virtual Network
GIVN, offered in conjunction with the Company's interstate GIVN service, provides the
functionality and capabilities of a private network through the use of shared transmission facilities,
operated by a single software-controlled management system . GIVN utilizes switched or dedicated
access, is available to single or multi-location customers, and is compatible with

p

	

most existing public and private networks . GIVN intrastate usage is billed at a flat rate that is not
time or distance sensitive. Excluding Mexico, all OWN traffic is billed with an 18-second

_~ .

	

minimum, in 1-second increments thereafter . GIVN calling types include On-Net to On-Net, On-
Net to Off-Net, Off-Net to On-Net, and Off-Net to Off-Net. Discounts off of GIVN usage may

_ r=2

	

apply based upon customer's monthly traffic volume combined with a one to three year term

A

	

commitment . Monthly recurring and non-recurring charges, Directory Assistance, and 976 calls do
not apply in calculating volume discounts. Other optional GIVN customer features and capabilities

'v

	

,C7o are set forth in C&W USA'sFCC Tariff.

GlVN On-Net and Off-Net capability is defined below.

On-Net = GIVN customer locations connected to C&W USAnetwork via dedicated access
facilities.
Off-Net= GIVN location which accesses GIVN network via switched access ; calls made by GIVN customer

location terminating to a non-GIVN location .
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SECTION 3 - SERVICE DESCRIPTION (Cont.)

3 .1

	

Intrastate Service Offered (cont.l
3.1 .9

	

C&WUSA Residential Service

	

I

-'f vjc,~' Commission
C&WUSA Residential provides switched access, inbound and outbound service, at a flat rate that is not time
ofday or distance sensitive . Calls are billed in 6-second increments, after a 30-second per call minimum.
Conference call service, described in Section 3 of this Tariff, is availableto C&WUSA Residential

	

(D)
customers. A $25 nummum monthly usage charge (MMUC) applies, excluding taxes and surcharges. If
MMUC is not met, a $3.00 charge will be assessed and added to Customer's invoice . Usage rates
applicable to Conference Calling are set forth in Section 5 of this Tariff.

Rate
$1090

3 .2

	

Billing Information (Cons.)

3.2 .3

	

Unless otherwise specified, time-of-day rate periods are as follows :
Day:

	

Monday- Friday, 8 a.m . - 5 p.m .
Evening* :

	

Sunday- Friday, 5 p.m . - 1 I p.m.
Night/Weekend :

	

All other times
Peak :

	

Monday- Friday, 8 a.m . - 5 p.m .
Off-Peak":

	

All other times
*Evening rate applies during Holidays, unless a lower rate would normally apply.
"Off-Peak rate applies during Holidays .

3 .2 .5

	

Timinsof Calls :

LIE

3 .1 .2

	

When a call is established in one time-of-day rate period and ends in another, the rate in effect at call
origination applies to the entire call duration .

3.2 .2

	

The hours included in a rate period (e .g ., 8 am - 5 pm) apply from the first stated hour (e.g ., 8 am) and
continue to, but do not include, the second stated hour (e .g ., 5 pro) .

Missouri Public

-~LGU JAN 18 2002

Oub 115 baivic.Lc7fIlOiss C)n~lssouml

3.2 .4

	

Minimum Call Completion Rate : The C&W USA network is designed to insure that no more than 5% of
all calls are blocked during the busy hour of the average business day. The network circuits are designed and
engineered to provide high quality transmission of the human voice with a minimum level of impairment
such as noise and echo . However, overall quality may vary somewhat due to the variability in quality of
connections provided by the local telephone companies or the transmission facilities of underlying carriers,
which are beyond C&W USA's control .

A.

	

On direct dialed outbound and inbound calls provided pursuant to this Tariff, and except as set
forth in Section 3 .2 .5 .C below, chargeable call duration accrues from the time the called party
answers, as indicated by Carrier's receipt of answer supervision, until one ofthe parties hangs up,
as detected by Carrier's equipment.

B.

	

Carrier may receive answer supervision signaling directly from local exchange carriers, may
employ software answer supervision, or may receive answer supervision from other interexchange
carriers . These other interexchange carriers may themselves employ either local exchange carrier
provided answer supervision or some other method of determining called party on-hook or off-
hook status .

C.

	

Call duration recording of Conference Calling and Operator Service calls does not necessarily
employ answer supervision on every call . 800 Service calls terminating on a CustomersPBX or
comparable Customer premises equipment will be timed commencing when Carrier receives
answer supervision from such communications system.

K/"ti"3o ?Iri Public
Issued :
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Effective :
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SECTION 3 - SERVICE DESCRIPTION (Coot.)

	

P, 7 199p,
3 .2 Billing Information (Coot.)

	

' ' ,1'
3 .2 .1

	

When a call is established in one time-of-day rate period and ends in another, the rate in effect at call
origination applies to the entire call duration.

3 .2 .2

	

Thehours included in a rate period (e .g., 8 am - 5 pm) apply from the first stated hour (e.g ., 8 am) and
continue to, but do not include, the second stated hour (e .g ., 5 pro) .

3 .2 .3

	

Unless otherwise specified, time-of-day rate periods are as follows :
Day :

	

Monday - Friday, 8 a.m . - 5 p.m .
Evening' :

	

Sunday - Friday, 5 p.m . - I I p.m.
Night/Weekend :

	

All other times
Peak :

	

Monday - Friday, 8 a.m . - 5 p.m .
Off-Peak" :

	

All other times
"Evening rate applies during Holidays, unless a lower rate would normally apply .
"Off-Peak rate applies during Holidays .

3 .2 .4

	

Minimum Call Completion Rate : The C&W USA network is designed to insure that no more than 5% of
all calls are blocked during the busy hour ofthe average business day . The network circuits are
designed and engineered to provide high quality transmission of the human voice with a minimum
level of impairment such as noise and echo . However, overall quality may vary somewhat due to
the variability in quality ofconnections provided by the local telephone companies or the
transmission facilities of underlying carriers, which are beyond C&W USA's control .

3 .2 .5

	

Timing of Calls :

A .

	

On direct dialed outbound and inbound calls provided pursuant to this Tariff, and except
as set forth in Section 3 .2 .5.C below, chargeable call duration accrues from the time the
called party answers, as indicated by Carrier's receipt of answer supervision, until one of
the parties hangs up, as detected by Carrier's equipment .

B .

	

Carrier may receive answer supervision signaling directly from local exchange carriers,
may employ software answer supervision, or may receive answer supervision from other
interexchange carriers . These other interexchange carriers may themselves employ either
local exchange carrier-provided answer supervision or some other method of determining
called party on-hook or off-hook status .

C .

	

Call duration recording of Conference Calling and Operator Service calls does not
necessarily employ answer supervision on every call . 800 Service calls terminating on a
Customer's PBX or comparable Customer premises equipment will be timed
commencing when Carrier receives answer supervision from such communications
system .

3 .3

	

Additional Options - Switched Service
3.3 .1

	

Customized Discounts
Unless otherwise stated, all discount schedules involving usage levels incorporate intrastate,
interstate, and international calling . Discounts do not apply to Directory Assistance and 976
surcharges .
Area Code Select - applies to calls made to the area code Customer calls most often ; can be used
with Regional Zone, Intra-Company or VIP discounts .

	

CANr.nJ YF('+)
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3 .3

	

Additional Options- Switched Service
3 .3 .1

	

Customized Discounts

	

COrn rYl I ;;,y' ; UnUnless otherwise stated, all discount schedules involving usage levels incorporate intrastate,
interstate, and international calling . Discounts do not apply to Directory Assistance and 976
surcharges .

Area Code Select - applies to calls made to the area code Customer calls most often ; can be used
with Regional Zone, Intra-Company or VIP discounts .

Super Saver Area Code - applies to calls to the area code (from a list ofpre-determined area codes)
Customer calls most often .

800 Area Code Select - applies to calls made from the area code generating the highest 800
volume calling ; can be used with Regional Zone, Intra-Company Or VIP discounts .

CAP500 - program for Long Distance and Focus Customers, replacing all other discounts .

Intra-Company - applies to calls to Customer designated company locations ; mutually exclusive
with Regional Zone and VIP .

Regional Callin¢ Zone - applies to calls to or from the zone Customer selects (from 1 of 10
predetermined zones) ; mutually exclusive with Intra-Company and VIP .

Super Saver Number - applies to call to the telephone number Customer calls most often .

Term Plan - involves a minimum monthly billed usage and commitment to a contract term of 12,
18, 24, or 36 months .

VIP Numbers - applies to calls to or from five (5) Customer-selected telephone numbers ; mutually
exclusive with Intra-Company and Regional Zone .

3 .3 .2

	

DirectoryAssistance

Directory Assistance is available . A per call charge will be applied to each call . The Directory
Assistance charge applies to each call regardless ofwhether the Directory Assistance Bureau is
able to furnish the requested telephone number .

JUN

	

4 2005

rua~ie ;~~elticc; uvC'IFiS doIA

MISSOUR19

Missouri Public

RECD .!AN 1 8 2002

iN/. --ouri Public

FEB 17 2002

.
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Issued :

	

By :

	

Effective :
January 18, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

February 17, 2002
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C. No . 5
Original Page 26

SECTION 3 - SERVICE DESCRIPTION (Copt .

	

I
3.3

	

Additional Options - Switched Service (Copt.)
Super Saver Area Code - applies to calls to the area code (from a list of pre-determined area codes)
Customer calls most often .

800 Area Code Select - applies to calls made from the area code generating the highest 800
volume calling ; can be used with Regional Zone, Intra-Company or VIP discounts .

CAP500 - program for Long Distance and Focus Customers, replacing all other discounts .

Intra-Company - applies to calls to Customer designated company locations ; mutually exclusive
with Regional Zone and VIP.

3 .3 .1

	

Customized Discounts (Copt.)

Super Saver Area Code - applies to calls to the area code (from a list of pre-determined area
codes) Customer calls most often .

Regional Calling Zone - applies to calls to or from the zone Customer selects (from 1 of 10
predetermined zones) ; mutually exclusive with Intra-Company and VIP .

Super Saver Number - applies to call to the telephone number Customer calls most often .

Term Plan - involves a minimum monthly billed usage and commitment to a contract term of 12,
18, 24, or 36 months .

Travel Speed Dial - applies to Travel/Calling Card calls to Customer designated speed dial
numbers ; can be used with Area Code Select, Intra-Company, Regional Zone, VIP discounts, or
Super Saver discounts .

VIP Numbers - applies to calls to or from five (5) Customer-selected telephone numbers ; mutually
exclusive with Intra-Company and Regional Zone .

Super Saver Area Code - applies to calls to the area code (from a list of pre-determined area
codes) Customer calls most often .

3.3 .2 Director)Assistance

Directory Assistance is available . A per call charge will be applied to each call. The Directory
Assistance charge applies to each call regardless of whether the Directory Assistance Bureau is
able to furnish the requested telephone number .

Upon Customer's request, a credit allowance for Directory Assistance will be provided ifthe
Customer experiences poor transmission quality; receives an incorrect telephone number ; or
inadvertently,

	

}~tended Directory Assistance number ; and notifies C&W USA's
Customer S

	

~$tJQypon experiencing the problem.

"' EB 17 2002

MjZi .qnuR1
Issued :

	

By :

	

Effective` UphQ,
April 26, 1999

	

LaRene Flack . Regulatory and Tariff Manager

	

May 27, 19999 4̂ ~'' -
Cable & Wireless USA, Inc .

8219 Leesburg Pike

	

` '

	

199c,
Vienna, Virginia 22182
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Missouri P.S.C . No . 5
Original Page 27

SECTION 3- SERVICEDESCRIPTION(Cont.)

3 .3 Additional Options - Switched Service (Coat.)

3 .3 .3

	

976 Surcharge

3.3 .7

Calls to a 976-XXXX number will be assessed a surcharge .

3 .3 .4

	

800 Call Attempts

-. .- a L~i~9PV9l~:

If a Customer's volume ofuncompleted 800 calls exceeds 50% of call attempts, a surcharge will
be assessed .

3.3 .5

	

Conference Calling

A variety of options for setting up conference calls is available

3.3 .6

	

Operator Services - The following operator assistance options are available :

3 .4

	

Operator Services - Regulations

Credit Card/Calling Card
Collect Call/3rd Party Billed
Station-to-Station
Person-to-Person

JUN

	

4 2005

Expedite Charge
Ifthe Customer requests C&W USA to expedite installation of Service, the Customer agrees
to pay any and all expedite costs and charges associated with the expedite requests . The
Customer understands that the installation of local access lines is not under the direct control
ofC&W USA.

"'VICE vff17MjQQEQ~
MISSOURI

C&W USA will not bill for incomplete calls where answer supervision is available . Where answer
supervision is not available, each call is timed by C&WUSA; all calls that last 55 seconds or less after the
long distance number has been dialed are not billed . Calls that last longer than 55 seconds are billed,
starting 18 seconds after the last digit of the long distance number is dialed, from the intervention of the
operator or automated equipment . C&W USA will not bill for incomplete calls and will remove any
charge(s) for incomplete calls upon (i) subscriber notification or (ii) C&W USA's knowledge.

The caller and billed party, if different from the caller, will be advised that C&W USA is the operator
service provider at the time of the initial contact. Rate quotes will be given upon request, at no charge,
including all rate components and any additional charges . Only tariffed rates approved by the Conmussion
for C&W USA shall appear on any local exchange company (LEC) billings . C&WUSA shall be listed on
the LEC billing ifthe LEC has multi carrier billing ability . C&W USA will employ reasonable calling card
verification procedures which are acceptable to the companies issuing the calling cards . C&W USA will
route all 0- or 00- emergency calls in the quickest possible manner to the appropriate local emergency
service provider at no charge . Upon request, C&W USA will transfer calls to other authorized
interexchange carriers or to the LEC, ifbilling can list the caller's actual origination point .

C&W USA offers operator services only to its presubscribed customers . C&WUSA does not provide
operator services to traffic aggregators serving transient end users at locations such as payphones or hotels .

Issued :

	

By:

	

Eff :&tizieMlflL7'~~1
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

May 27, 1999
Cable & Wireless USA, Inc .

	

/ 9gq~t
8219 Leesburg Pike

Vienna, Virginia 22182



CABLE &WIRELESS USA, INC.

	

Missouri P.S.C . No. 5
2nd Revised Page 28
Cancels 1st Revised Page 28

SECTION 4 - RATES

4.1 .

	

Long Distance

Time of Day Rate Periods

All Long Distance calls are billed in 1-minute increments .

4.1 .1 Usage

Per Minute Base Rates

4.1 .2 Discounts

Mileage Rate
0-10 $.0990
11-14 .1390
15-18 .1790
19-23 .1990
24-28 .2590
29-33 .2790
34-40 .2990
41-50 .3090
51-60 .3390
61-80 .3690
81-100 .3790
101-125 .3990
126-150 .4290
151-190 .4390
191-300 .4790
301-430 4990
430+ 5090

JUN 42005,

Other Discounts - CAP 500
5500/month minimum; a $50 charge applies to each month that the Customer does not meet the monthly
minimum.

The Long Distance product has been grandfathered . Only current Long Distance Customers, subject
to the terms and conditions of this plan, are eligible to receive the discounts.

M,ssouri Publ :c

} Il_ L FEB 17 2002

rvit :t, C,01rif-rtission

Issued :

	

By:

	

Effective:
January 18, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

February 17, 2002
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

Missouri Public

RECD .iAN 18 2002

f VIGt~ Cotrlrnlssion

Volume Discount
The following volume discounts apply to Long Distance :

Usage Discount
5250.00-1499 .99 5%
1500.00-2999 .99 10%
3000.00+ 20%



CABLE & WIRELESS USA . INC.

	

Missouri P.S .C . No .
1 st Rev°ised Page 28
Cancels Original Page 28

SECTION 4- RATES

Long Distance

Usage

	

Discount
Travel Speed Dial

	

IO~o

NNEWED

Other Discounts-CAP 500
5500/month minimum; a 550 charge applies to each month that the Customer does not meet the monthly
minimum

The Long Distance product has been grandfathered . Only current Long Distance Customers, subject
to the terms and conditions of this plan . are eligible to receive the discounts.

Text moved to bottom of this page has been changed to affect the entire Long Distance
product .

	

FOLED

JAN 21 2001

RAICC()~Ir-
Issued :

	

By:

	

Public Sef fe&' -

	

SSI00December 22, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

January 2~m2

	

1
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

I
(M)

M(C)

Time of Dav Rate Periods

All Long Distance calls are

4.1 .1 Usage

Per Minute Base

billed in 1-minute increments .

Rates

Dig 2 o nn!J

MISSOURI
ra1 rj1'C : Sefvice GOmli-t' .ieiof1

XIiIcage Rate
0-10 5.0990
II-14 .1390
IS-IS .1790
19-23 .1990
24-25 .2590
29-33 2790
34-40 .2990
41-50 .3090 t.fANNCT-_15-- 1)51-60 .3390
61-80 .3690
SI-100 .3790
101-125 .3990 '.=ES 1 7 2002
126-150 4290

7J '151-190 .4390 h i1 ? U
191-300 .4790
301-430 .4990 MISSOURI430= 5090

4.1 .2 Discounts

Volume Discount
The following volume discounts apply to Long Distance.

Usage Discount
5250.00-1499 .99 5%
1500.00-2999 .99 10%
3000.00 + 20%



CABLE& WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
Original Page 28

SECTION 4 - RATES

4.1 .

	

Lon¢ Distance

Time ofDay Rate Periods

All Long Distance calls are billed in 1-minute increments .

4 .1 .1 Usage

Per Minute Base Rates

4.1 .2 Discounts

Volume Discount
The following volume discounts apply to Long Distance :

Usage

	

Discount
$250.00-1499.99

	

5%
1500.00-2999.99

	

10%
3000.00+

	

20%

The above discount plan has been grandfathered . Only Customers
currently under this plan, may receive the above discounts .

Usage

	

Discount
Travel Speed Dial

	

10%

Issued :

	

By:
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

. .
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

El G~'UVIIC
t-'s`nmr.SQ .

APR 2 7 1999

JAN 2001

public Service Commission
MISSOURI

Other Discounts - CAP 500
$500/month minimum ; a $50 charge applies to each month that the Customer does not meet the
monthly minimum .

Effective : ^- o"

Mileage Rate
0-10 $.0990
11-14 .1390
15-18 1790
19-23 1990
24-28 2590
29-33 2790
34-40 2990
41-50 3090
51-60 .3390
61-80 .3690
81-100 3790
101-125 3990
126-150 4290
151-190 4390
191-300 4790
301-430 .4990
430+ .5090



CABLE& WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
2nd Revised Page 29

	

Missouri PublicCancels 1st Revised Page 29

SECTION 4 - RATES (Cont .)

4.2

	

Focus II , : "~tctr C

	

-1rYiission
All Focus 11 calls are billed in 6-second increments, after a 30-second minimum initial billing period.

4.2 .1 Usage

Per Minute Base Rates
Mileage

	

Rate
All

	

$.2190

4.2 .2

	

Focus Il Discounts

Volume Discount

Monthly Usage

	

Discount
$1500.0145000

	

7%
$5000 .01 +

	

9%

Other Discounts :

Area Code Select

	

10%

The Focus product has been grandfathered . Only current Focus Customers,
subject to the terms and conditions of this plan, are eligible to receive discounts .

i'ts~llkQ

	

Et~ ¬~:u irvikllPja"i~ll1

MISSOUR

uEC'D JAN 1 s 2002

JUN
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Issued :

	

By:

	

Effective :
January 18, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

February 17, 2002
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182



CABLE& WIRELESS USA. INC .

	

Missouri P.S.C . No .
1st Revised Paee 29
Cancels Original Page 29

SECTION 4 - RATES (Copt.)

4 .2

	

Focus 11

All Focus 11 calls are billed in 6-second increments, after a 30-second minimum initial billing period .

4.2 .1 Usage

Per Minute Base Rates
Mileage _Rate
All

	

$.2190

4 .2 .2

	

Focus II Discounts

Volume Discount

Monthly Usage

	

Discount
51500.0145000

	

7%
55000.01 +

	

9%

Travel Volume Discount

Monthly Usage

	

Discount

The Focus product has been grandfathered . Only current Focus Customers,
subject to the terms and conditions of this plan, are eligible to receive discounts .

L
2002

M1SSOURl

nr-~~ 2 , 91,11

MISSOURI
Service COmm ~Nsiati

Issued :

	

By:

	

Effective :
December 22, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2001
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

JAN 21 20"1

public Service~Commission

$1000 ~ 10%

Other Discounts.

Area Code Select 10%

Super Saver Number 5%
(Travel WATS only)
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Missouri P.S.C . No. 5
Original Page 29

SECTION4 - RATES Cont.)

4.2

	

Focus II

All Focus II calls are billed in 6-second increments, after a 30-second minimum initial billing period .

4 .2 .1 Usage

Per Minute Base Rates
Mileage

	

Rate
All

	

$.2190

4.2.2

	

Focus 11 Discounts

Volume Discount

Monthly Usage

	

Discount
$1500.01-$5000

	

7%
$5000.01 +

	

9%

Travel Volume Discount

Monthly Usage

	

Discount
$1000+

	

10%

Other Discounts :

Area Code Select

	

10%

Super Saver Number

	

5%
(Travel WATS only)

APR 2 -1 19919

cANCEuFr)

IAN 2 1 2001

Public Serve COmissionMISSOURI

Issued :

	

By:

	

Effective;-J,., ,,
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

May 27; 1999
Cable &Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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Missouri P.S.C . No . 5
1st Revised Page 30
Cancels Original Page 30

SECTION 4 - RATES (Cont.)

4.3

	

Focus III

	

- .,

	

11AISSOURI

All Focus 111 calls are billed in 6-second increments, after a 30-second initial billing period .

4 .3 .1

	

Per Minute Usage Charges

Mileage

	

Rate
All

	

$.2190

4.3 .2

	

Focus III Discounts

A .

	

Focus III Volume Discounts

Volume Discount

Monthly Usage

	

Discount
$0.00-$150.00

	

0
$150.01-300 .00

	

5
$300.01-2,000 .00

	

8
$2,000.01+

	

12

Travel Volume Discount

Monthly Usage

	

Discount

B .

	

Other Focus Iii Discounts

CAP 500 (replaces all other discounts)

$500/month minimum ; if not met, a $50 charge applies .

$50/location monthly minimum; if location does not meet minimum, the difference
between billed usage and $50.00 will be added to Customer's bill .

The Focus product has been grandfathered . Only current Focus Customers, subject to
the terms and conditions of this plan are eligible to receive discounts .

Peat moved to bottom ofthis page has been changed to affect the entire focus product .

~r () C) -)rnn
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MISSOURI

"
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Issued :

	

By :

	

Effective :
December 22, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2001
Cable & Wireless USA, Inc .

	

JAN' 21 2010
8219 Leesburg Pike

Vienna, Virginia 22182

	

MISSOURI
Public Service Commission

Area Code Select 5%

Super Saver Numbers 5%
(Travel WATS calls only)
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Original Page 30
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SECTION 4 - RATES (Cont.)

4.3

	

Focus III

Issued :

All Focus III calls are billed in 6-second increments, after a 30-second initial billing period.

A .

	

Focus III Volume Discounts

Volume_ Discount

Monthly Usage

	

Discount (%)
$0.00-$150.00

	

0
$150.01-300 .00

	

5
$300.01-2,000 .00

	

8
$2,000.01+

	

12

Travel Volume Discount

Monthly Usage

	

Discount
$1000+

	

10%

B.

	

Other Focus III Discounts

CAP 500 (replaces all other discounts)

$500/month minimum ; ifnot met, a $50 charge applies .

$50llocation monthly minimum; if location does not meet minimum, the difference
between billed usage and $50.00 will be added to Customers bill .

The above discount plan has been grandfathered . Only
Customers currently under this plan, may receive the above discounts .

By :
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

CANCEL IFD

JAN 2 1 2001

rublic Service Commission
MISSOURI

Effective:,
May.271,1999;,.r n6

4.3.1 Per Minute Usage Char

Mileaee Rate
All $ .2190

4.3 .2 Focus III Discounts

Area Code Select 5%

Super Saver Numbers 5%
(Travel WATS calls only)
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Missouri P.S.C . No . 5
1st Revised Pave 31
Cancels Original Pa<_e 31

SECTION 4 - RATES (Coat_)

0 LIE

a

4.4

	

Nationwide 800

	

S
C:SISSOU

	

!erviceCOmr?:,'s'on
Nationwide 800 terminates on switched access lines . Calls are billed in 6-second increments, after a 30-
second minimum initial billing period .

The Nationwide 800 product has been grandfathered . Only current Nationwide 800 Customers,

	

I (N)
subject to the terms and conditions of this plan, are eligible to receive the discounts .

iv-ice1ucipmi< ;cln
MISSOURI

'AN' 21 '7!1!15

MISSOURIPublic Service Commission
Issued :

	

By:

	

Effective :
December 22, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2001
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

4.4 .1 Per Minute Usage Charees -

Mileage _Rate
All $.2490

.02 Nationwide 800 Discounts

Volume Discount

Monthl Usaee Discount
$75.00-349 .9 4
$350.00 } 12



CABLE& WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
Original Page 31

SECTION4 - RATES (Copt .

4.4

	

Nationwide 800

gizo22�pil Fubl'C" -, , ~~ ru a ua u

;P APR P4? ~~94
Nationwide 800 terminates on switched access lines . Calls are billed in 6-second increments, after a 30-
second minimum initial billing period.

CANCFH Fn

JAN r' 2001

i"uut,6 service Commission
MISSOURI

Issued :

	

By:

	

Effective:=,,
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

May 27," 1999
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

4.4 .1 Per Minute Usa¢e Charges-

MileageMileage Rate
All $.2490

.02 Nationwide 800 Discounts

Volume Discount

Monthl Usa e Discount (%)
75.00-349 .9 4

$350 .00 + 12



CABLE &WIRELESS USA, INC.

	

Missouri P.S.C . No .
2d Revised Page 325

	

Missouri Public
Cancels 1 st Revised Page 32

SECTION 4 - RATES (Cont.)

4.5 EXCEL

Issued :
January 18, 2002

All EXCEL calls are billed in 6-second increments . Outbound calls have an 18-second minimum initial billing period .
Inbound calls have a 30-second minimum initial billing period .

4.5 .1

	

EXCEL Outbound - Per MinuteUsage Charges:

Mileage Rate
All

	

1590

4.5 .2

	

EXCEL Outbound Discounts

Super Saver Area Code
Limited to eligible area codes in Missouri .

Discount
Set up Fee

	

$100
Discount

	

5°/

Volume Discount
Monthly Usage

	

Discount
$1,000 .01-3,000

	

4%
3,000.01-10,000

	

8%
10,000 .01 +

	

10%

Other EXCEL Discounts:
Monthly Recurring Fee

	

$100
Discount

	

5%

4.5.3

	

EXCEL 800-PerMinute UsaeeCharges

Mitea e

	

Rate
All

	

$.1942

T-1 Access Special Rate
Mileage Rate
All

	

1685

By:
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
8219 Leesburg Pike

Vienna, Virginia 22182

The EXCEL product has been grandfathered. Only current Excel Customers, subject to the terms and
conditions ofthis plan, are eligible to receive the discounts.

QWJ JAN 1 8 2002

(D)
JUN
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CC)trt1rnIssIor1

Effective:
February 17, 2002



CABLE & WIRELESS USA. INC .

	

Missouri P.S.C . No . 5
Ist Revised Pae_ FTECEOVEDe 32

	

b
Cancels Original Page 32

SECTION 4- RATE,,; (Cont.)

4.5 EXCEL MISSOURI
F~u =ti :C Service Com(I? :'zei(in

All EXCEL calls are billed in 6-second increments . Outbound calls have an 18-second minin urn initial billing period
Inbound calls have a 30-second mininmm initial billing period .

4 .5 .1

	

EXCEL Outbound - Per Minute Usagc Charges:

Mileage Rate
All

	

1590

4.5 .2

	

EXCEL Outbound Discounts

Super Saver A_rea Code
Limited to eligible area codes in Missouri .

Set up Fee

	

5100
Discount

	

5%

Volume Discount
Monthly Usauc

	

Discount
S I,000.01-3 .000

	

4%
3,000.01-V 0,000

	

8%
10,000 .01 +

	

10%

Travel Volume Discount
Monthlv Usage

	

Discount
S 1000 +

	

10%

Other EXCEL Discounts :
Monthly Recurring Fee

	

SI00
Discount

	

5%

Steer Saver Number

	

10°%
(Travel calls only)

Travel . SpeedDial

	

10%

4.5 .3

	

EXCEL 800- Per Minute Usage Charees

Mileage Rate
All ^

	

5.1942

T-1 Access Special Rate
Mileage Rate
All

	

1685

Discount

i-B 1 7 2002i~
l, .'~N#~- CJZ

MISSOURI

Issued :

	

By:
December 22, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

The EXCEL product has been grandfathered. Only current Excel Customers, subject to the terms and
conditions of this plan, are eligible to receive the discounts .

	

JAN

	

21

	

9, i1r-91
v

MISSOURI
Public service Commission

Effective :
January 21, 2001



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
Original Page 32

SECTION 4 - RATES (Copt .)

4.5 EXCEL

Issued :
April 26, 1999

All EXCEL calls are billed in 6-second increments . Outbound calls have an 18-second minimum initial
billing period . Inbound calls have a 30-second minimum initial billing period .

Mileage Rate
All

	

5 .1942

T-1 Access Special Rate
Mileage Rate
All

	

1685

CANCTa_1 Fn

,iAN) 2.

	

2001

Pubiic Service Comlltlssion
MiSSOURI

3~;1d6~ ~3D~BIC
. " ^1 ~7YS1VSCt1G~~i , "" ,

APH 27199E

By :

	

Effective :
LaRene Flack, Regulatory and Tariff Manager

	

May 27c 1999;�v;r~
Su s

	

1J,1,>+vvy --Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

	

ft%- q %1

	

11

4.5 .1 EXCEL Outbound - Per MinuteUse ChaTp-eS:

Milea e Rate
All 1590

4 .5 .2 EXCEL Outbound Discounts

Super Saver Area Code
Limited to eligible area codes in Missouri .

Discount
Set up Fee $100
Discount 5%

Volume Discount
Monthly Usage_ Discount
$1,000.01-3,000 4%
3,000.01-10,000 8%
10,000.01+ 10%

Travel Volume Discount
Monthly Usage Discount
$1000+ 10%

Other EXCEL Discounts :
Monthly RecurringFee $100
Discount 5%

Super Saver Number 10%
(Travel calls only)

Travel Speed Dial 10%

4.5.3 EXCEL 800 - Per Minute Usage Charges



CABLE & WIRELESS USA, INC.

	

Missouri P.S.C . No . 5
3rd Revised Page 33
Cancels 2ndRevised Page 33 Missouri PUbVC

SECTION 4 - RATES (Cont.)

4.5

	

EXCEL (Cont.)

Issued :
January 18, 2002

The EXCEL product has been grandfatbered . Only current Excel Customers, subject to the terms and
conditions of this plan, are eligible to receive the discounts.

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

RECD J AN 1. 8 2002

t~f`JICE; fZWl1fT11t;C;W>tl

MISSOURI

issouri PUb1 c

1111) F EB 17 2002

E " rv,cc~ Cornmission

Effective :
February 17, 2002

4.5 .4 EXCEL 800 Discounts

Volume Discount :
Monthly Usage Discount
1,000.01-3,000 4%

3,000.01-10,000 8%
10,000 .01 + 10%



CABLE & WIRELESS USA, INC .

SECTION 4 - RATES (Corn .)

Issued :

All calls are billed in 6-second increments after a minimum 1-minute call duration .

4.6 .1

	

Travel WATS/Calling Card - Per Minute Usage Chars

Mileage

	

Rate
All

	

S.5225

4.6.2

	

Travel Speed Dial

Speed dialing may be set up for use with Travel/Calling Card

Missouri P.S .C . No . 3
2nd Revised Page 33
Cancels 1st Revised Page 33

Speed Dial Numbers

	

MonthsChaste
0-20
21-40
41-64

$20
S30

CANM i r+~

F E B

	

1 7

	

2002

1UiliC ian'iiab f.^P3ii .:~~-3n
MISSOURI

By :
December 22, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

qLE

: ;; .l 21. ? ^~

RECEOVED

~ . . n ~

	

~ n

	

7n!1~

PASSOUR1;it. Service come, . -Jon

The following Travel Services : Long Distance, Focus and EXCEL have been grandfathered . Only

	

I (N)
current Customers on these services, subject to the terms and conditions of this plan, are eligible
to receive the discounts

MISSOURI
Public Selvlce Commission

Effective :
January 21, 2001

4.5 EXCEL (Cons.)

4.5 .4 EXCEL 800 Discounts

Volume Discount :
Monthly Usage Discount
$1,000.01-3.000 4%
3,000.01-10.000 8%
10.000.01 + 10°/

4.6 Travel Services - Lone Distance . Focus, and EXCEL Services



CABLE & WIRELESS USA, INC .

	

Missouri P .S.C . No . 5
I st Revised Page 33
Cancels Original Page 33

SECTION 4 - RATES (Coat .)

All calls are billed in 6-second increments after a minimum 1-minute call duration .

4.6 .1

	

Travel WATS/Calling Card - Per Minute Usa¢e Charges

4.6.2

	

Iravel Speed Dial

Issued :
December 22, 1999

Milea e

	

Rate
All

	

$.5225

Speed dialing may be set up for use with Travel/Calling Card

Speed Dial Numbers

	

Monthly Charee
0--20

	

---
21-40

	

$20
41-64

	

$30

CANCFI 1 PR

,IAN 2.. ; 2009

rusiiit; 6ervice Commission
MISSOURI

By :

	

Effective :
LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2000
Cable & Wireless USA, tire .

8219 Leesburg Pike
Vienna, Virginia 22182

0EC 21 1999

FILED JAN 21 2000

4.5 EXCEL (font.)

4.5 .4 EXCEL 800 Discounts

Volume Discount :
Monthly Usaee Discount
$1,000.01-3,000 4%
3,000.01-10,000 8%
10,000 .01 +- 10%

4.6 Travel Services- Lone Distance Focus, and EXCEL Services



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No. 5
Original Page 33

	

zno
p~rlgPu ~'art

SECTION 4 - RATES (Coot.)

4.5

	

EXCEL (Cont.)

4.6

	

Travel Services- LonQDlstance, Focus, and EXCEL Services

Issued :

4.5 .4

	

EXCEL 800 Discounts

Volume Discount :
Monthly Usaee

	

Discount
$1,000.01-3,000

	

4%
3,000.01-10,000

	

8%
10,000.01+

	

10%

All calls are billed in 6-second increments after a minimum 1-minute call duration .

4 .6 .1

	

Travel WATS/Calling Card - Per Minute Usage Charges

Mileage

	

Rate
All

	

$.4750

4 .6.2

	

Travel Speed Dial

Speed dialing may be set up for use with Travel/Calling Card

Speed Dial Numbers

	

Monthly Charge
0-20

	

---
21-40

	

$20
41-64

	

$30

CANCELLED

JAN 21. 2000

By I

Public Service Commission
MISSOURI

APR 2 7 199q

By :

	

Effective :
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

Map.27z1_999U,.~M4~
Cable & Wireless USA, Inc .

8219 Leesburg Pike

	

~~
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC .

	

Missouri P.S .C. No . 5
3rd Revised Page 34
Cancels 2nd Revised Page 34

.

	

SECTION 4 - RATES (Cont .)

4 .7 Venture

All Venture calls are billed in 6-second increments, after a 30-second minimum initial billing period .

4 .7 .1

	

Venture Switched Outbound - Per Minute Usage Charges

Mileage

	

Rate
All

	

$.2390

4.7 .2

	

Venture Switched 800 - Per Minute Usage Charges

Mileage

	

Rate
All

	

$.2790

4.7 .3

	

Venture Dedicated Outbound - Per Minute Usage Charges

Mileage

	

Rate
All

	

$.1590

4.7 .4

	

Venture Dedicated 800 - Per Minute Usage Charges

Mileage

	

Rate
All

	

$.1490

4 .7.6

	

Venture Discounts

Volume Discount:
Monthly Usage
$0 .00-200 .00
$200.01-1,000 .00
$1,000 .01-3,500.00
$3,500 .01+

Discount (%)
0
4
8

10

Both international and domestic usage will be used to calculate the applicable volume discount .

The Venture product has been grandfathered . Only current Venture Customers, subject to the terms
and conditions of this plan, are eligible to receive the discounts .

Issued :

	

By :

	

Effective :
January 18, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

February 17, 2002
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

r"iissouri Public

tftc;u JAN -18200?
r :/i( .e COrr'rr;-)l .S'SIOn

(D)

WELLO

JUN

	

4 2005

a~Eatl3C f JI~II
MISSOURI

NA.--nouri Public

II_

	

I; F E B 1. "7 2002

< . ., v � ..

	

Corni-rlission



CABLE & WIRELESS USA . INC .

	

Missouri P.S.C . No . 5
2nd Revised Page 34
Cancels I st Revised Paee 34

.

	

SECTION 4 - RATES (Cont.)

4 .7 Venture

All Venture calls are billed in 6-second increments, after a 30-second minimum initial billing period .

$200 .01-1 A00.00

	

4
$1,000.01-3,500 .00

	

8
$3.500.01+

	

10

WCSOUR+
Service C®mn : : .:s :an

4C,B 1 7 2002
z ^-~; . ~P 3t

MISSOURI

Both international and domestic usage will be used to calculate the applicable volume discount.

The Venture product has been grandfathered . Only current Venture Customers, subject to the terms
and conditions of this plan, are eligible to receive the discounts .

:a\ P'l 22n ,

MISSOURIpublic Service Gommisgion
Issued :

	

By :

	

Effective :
December 22, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2001
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

4 .7 .7 Venture Switched Outbound - Per Minute Usage Charges

Mileage Rate
All 5.2390

4 .7 .2 Venture Switched 800 - Per Minute Usaee Charges

Mileage _Rate
All 5.2790

4 .7 .3 Venture Dedicated Outbound - Per Minute Usage Charges

Mileage _Rate
All 5.1590

4 .7 .4 Venture Dedicated 800 - Per Minute Usage Char-es c~v
Mileage Rate
All $.1490

4 .7 .5 Venture Travel- Per Minute Usage Charges

Mileage Rate
All 5.5225

4 .7.6 Venture Discounts

Volume Discount:
Monthly Usage Discount (°/ul
$0.00-200 .00 0



CABLE &WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
1st Revised Page 34
Cancels Original Page 34

SECTION 4- RATES (Coat.)

4.7 Venture
rj-~D DEC 21 1999

All Venture calls are billed in 6-second increments, after a 30-second minimum initial billing period .

4.7 .1

	

Venture Switched Outbound - Per Minute Usage Charges

Mileage _Rate
All

	

$.2390

4.7.2

	

Venture Switched 800-PerMinute UsageChames

Mileage _Rate
All

	

5.2790

4.7.3

	

Venture Dedicated Outbound - Per Minute Usage Charges

Mileage

	

Rate
All

	

$.1590

4.7.4

	

Venture Dedicated 800 - Per Minute Usage Charges

Mileace _Rate
All

	

$.1490

4.7.5

	

Venture Travel - Per Minute Usage Charges

Mileage _Rate
All

	

$,5225

4.7.6

	

Venture Discounts

Volume Discount :
Monthly UsaLye

	

Discount (%)
$0 .00-200 .00

	

0
$200 .01-1,000.00

	

4
$1,000.01-3,500.00

	

8
$3,500.01=

	

10

joq

CANCEL 1 rn

Both intenrational and domestic usage will be used to calculate the applicable volume discount .

VT-- bTCn
03!"dSfl v~wop't,

jAN, 2 1 2001
n ,

F'y

	

'
rv~

	

'7 3`i
Public

SeAISSOURI
mission

Issued :

	

By:

	

Effective :
December 22, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2000
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

r,~~

FLED JAN 21 2000



CABLE& WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
Original Page 34

. . rag 7K'$ !moo ahhfrF
SECTION 4 - RATES (Cont.)

	

-+ cc+mmizaic

4.7 Venture

Issued :
April 26, 1999

All Venture calls are billed in 6-second increments, after a 30-second nunimum initial billing period.

4.7 .1

	

Venture Switched Outbound - Per Minute Usage Charges

Mileaee

	

Rate
All

	

$.2390

4.7.2

	

Venture Switched 800 - Per Minute Usaee Charges

Mileaee

	

Rate
All

	

$.2790

4.7 .3

	

Venture Dedicated Outbound - Per Minute Usage Charees

Mileaee

	

Rate
All

	

$.1590

4.7.4

	

Venture Dedicated 800 - Per Minute Usage Chames

Mileage Rate
All

	

$.1490

4.7.5

	

Venture Travel - Per Minute Usage Charees

Milea e

	

Rate
All

	

$.4750

4.7.6

	

Venture Discounts

Volume Discount :
Monthly Usage

	

Discount (%1
$0.00-200 .00

	

0
$200.01-1,000 .00

	

4
$1,000.01-3,500 .00

	

8
$3,500.01+

	

10

Both international and domestic usage will be used to calculate the applicable volume discount.

CANCELLED

JAN 2 1 2000

B
Public Service Commission

MISSOURI

By:

	

Effective :
LaRene Flack, Regulatory and Tariff Manager

	

May27� '1999Dllq -
Cable & Wireless USA, Inc .

	

- ~r	Y" "

	

`"1~'f t
8219 Leesburg Pike

Vienna, Virginia 22182



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
2nd Revised Page 35
Cancels 1 st Revised Page 35

SECTION 4 - RATES (Cont.)

4.7

Issued :

N+issouri Public

RECD iA N 18 2002

f~, ,MCOIF-r

JUN

	

4 20

By :

	

Effective :
January 18, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

February 17, 2002
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

'".11;s soturi Publ'c

i "t I) E EB 1 7 2002

~4-~61
~'U!De'IC. utif~

MISSOURI
CE ~i0i87mission

The 18-month term plan has been eliminated Customers currently on the 18-month term plan will be converted to the
month term plan .

'~=! "-)( :c Cofin-lission
The Venture product has been grandfathered . Only current Venture Customers, subject to the terms
and conditions of this plan, are eligible to receive the discounts .

Venture (Cont.)

Other Venture Discounts : }r~rvrce Commission
Area Code Select 5%
800 Area Code Select 5%
Infra-Company 5%

(D)
Regional Zone
Monthly Recurring Charge $15.00

(D)
Discount 5%

(D)

VIP Numbers
Monthly Recurring Charge $5 .00
(Monthly charge waived if domestic usage over $100)
Discount 5%

Term Plan II
MMUC ($)
100

Length of Term (Months)
12

Discount (%)
2

1,000 12 5
250 24 7
1,000 24 12
250 36 9
1,000 36 13

Term Plan
MMUC ($)
200

Leneth of Tetra (Months)
12

Discount (%)
2

1000 12 5
400 24 7
1500 24 12
400 36 9
1500 36 13



CABLE & WIRELESS USA . INC .

	

Missouri P.S.C . No . 5
1 st Revised Page 35
Cancels Original Page 35

SECTION 4 - RATES (Cont .)

4 .7

Issued :

PMSSOUm
SeMcncomma. "r 0n

Term Plan
MMUC (S)

	

Length of Term (Months)

	

Discount (%)

	

EB

	

7 2002200

	

12

	

2
1000

	

12

	

5

	

^
400

	

24

	

7

	

n
/

1500

	

24

	

12

	

f
;

	

aNi W
.~

,3i

400

	

36

	

9

	

' uflii; Sefy~:^a Curnn~tas"on
NUSSOURI

1500

	

36

	

13

The 18-month term plan has been eliminated Customers currently on the I8-month term plan will be
converted to the 24-month term plan .

FELIED
The Venture product has been grandfathered . Only current Venture Customers, subject to the terms

	

I(M)(C)
and conditions of this plan, are eligible to receive the discounts .

	

JAIL 2 1 1'C01
Tevtmoved to bottom of this page has been changed to affect the entire Venture product-

	

MiSSURIV

By :

	

Effective :
December 22, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2001
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

WHO

Public Service Commission

Venture (Coat.)

Other Venture Discounts :
Area Code Select 5%
800 Area Code Select 5%
Intra-Comnanv 5%
Intra-Company Travel 5%

Regional Zone
Monthly Recurring Charge $15.00
(Monthly charge waived if travel usage over $300)
Discount 5%

Travel Speed Dial 10%

VIP Numbers
Monthly Recurring Charge $5.00
(Monthly charge waived if domestic usage over S100)
Discount 5%

Term Plan II
MMUC (S) Length of Term (Months) Discount (%)
100 12 2
1,000 12 5
250 24 7
1,000 24 12
250 36 9
1,000 36 13



The 18-month term plan has been eliminated Customers currently on the 18-month term plan will be
converted to the 24-month term plan .

The above term discount plan has been grandfathered . Only Customers currently under this term plan,
and customers adding new subaccounts to a Main Account that has been grandfathered under this term
plan, may receive the above discounts .

Issued :

	

By:

	

Effective : ; t r~U:-rFpApril 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

May 27, "1999. r.+gp 'q--;pC i-1
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

CABLE & WIRELESS USA, INC .

SECTION 4 - RATES (Coot.)

Missouri P .S.C .
Original Page

No. 5
35

. : . . :, . . F~ Public

4.7 Venture (Cont.) l-. PR 2 99(4
Other Venture Discounts :
Area Code Select 5%
800 Area Code Select 5%
Intra-Comnanv 5%
Intra-Comnanv Travel 5%

Regional Zone
Monthly Recurnng Charge $15 .00
(Monthly charge waived iftravel usage over $300)
Discount 5%

JAN 2. 1 2001
Travel Sneed Dial 10%

VIP Numbers Public :.
P(rvice CoImission

Monthly Recurring Charge $5 .00
(Monthly charge waived ifdomestic usage over $100)
Discount 5%

Term Plan
MMUC ($)
200

Length of Term (Months)
12

Discount (%)
2

1000 12 5
400 24 7
1500 24 12
400 36 9
1500 36 13

Term Plan II
MMUC ($) Length of Term (Months) Discount (%)
100 12 2
1,000 12 5
250 24 7
1,000 24 12
250 36 9
1,000 36 13



CABLE& WIRELESS USA, INC .

	

Missouri P.S.C . No . 5

	

10
2nd Revised Page 36
Cancels 1st Revised Page 36

SECTION 4 - RATES (Cont.)

4 .8

	

VNS Virtual Network Service)

All VNS calls are billed in 6-second increments . Outbound calls have an 18-second minimum initial
billing period . Inbound calls have a 30-second minimum initial billing period .

4.8 .1

	

Switched Outbound Service - Per Minute Usage Charges

Milea e

	

Rate
All

	

$.2390

4.8.2

	

VNS Switched 800 Service- Per Minute Usage Charges

Mileage

	

Rate
All

	

$.2790

4.8.3

	

VNS Dedicated 800 - Per Minute Usage Charges

Mileage

	

Rate
All

	

$.1490

4 .8.4

	

VNS Dedicated Outbound - Per Minute Usage Charges

Mileage

	

Rate
All

	

$.1590

4 .8 .5

	

VNS Travel Service - Per Minute Usage Charges

Mileage

	

Rate
All

	

$.5225

r1rn . .

CEAVED

MISSOURIt'a")Iic Seyice GOMMi S cn

The VNS product has been grandfathered . Only current VNS Customers, subject to the terms and

	

I (N)
conditions of this plan, are eligible to receive the discounts .

JUN

	

4 2005

rrUok ~ibiJiceceaJcfvi mission
MISSOURI

MED

JAN 21 ^'enn1� ,,

MISSOURI
Public Service Commission

Issued :

	

By :

	

Effective :
December 22, 2000

	

LaRene Flack, Regulatory and Tarift Manager

	

January 21, 2001
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182



CABLE& WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
l st Revised Page 36
Cancels Original Page 36

~ird I? ?`'tuJlilll
SECTION 4-RATES (Cont .)

	

'''-'-'"T.sl~~. t.. rPl,s ;̂^l . gg y-ypv

4.8

	

VNS (Virtual Network Service)

All VNS calls are billed in 6-second increments . Outbound calls have an 18-second minimum initial
billing period . Inbound calls have a 30-second minimum initial billing period .

4 .8 .1

	

Switched Outbound Service - Per Minute Usa egChases

Mileage

	

Rate
All

	

$.2390

4 .8 .2

	

VNS Switched 800 Service - Per Minute Usage Charges

Mileage _Rate
All

	

$.2790

4.8 .3

	

VNS Dedicated 800 - Per Minute Usage Charges

Mileage _Rate
All

	

$.1490

4.8 .4

	

VNS Dedicated Outbound - Per Minute Usage Charges

Mileage _Rate
All

	

$.1590

4.8 .5

	

VNS Travel Service -Per Minute Usage Charges

Mileage _Rate
All

	

$.5225

END DEC 21 1999

CANCFi i rn
JAN 2001

Pubic Service Commission
MISSOURI

Issued :

	

By :

	

Effective :
December 22, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2000
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

~kf
.

	

Y9 Fubfla
S"-Vi S

	

rsrriri ,,!aamarrl.

FILED JAN 21 2000



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
Original Page 36

SECTION 4 - RATES (Cont.)

4.8

	

VNS (Virtual Network Service)

All VNS calls are billed in 6-second increments . Outbound calls have an 18-second minimum initial
billing period . Inbound calls have a 30-second minimum initial billing period .

4.8 .1

	

Switched Outbound Service - Per Minute Usage Charges

Milea e

	

Rate
All

	

$.2390

4.8.2

	

VNS Switched 800 Service - Per Minute Usage Charges

Mileage

	

Rate
All

	

$.2790

4 .8 .3

	

VNS Dedicated 800 -.PerMinuteUsage Charges

Mileage

	

Rate
All

	

$.1490

4.8.4

	

VNSDedicated Outbound - Per Minute Usage Charges

Mileage Rate
All

	

$.1590

4.8.5

	

VNS Travel Service - Per Minute Usage Charges

Mileage

	

Rate
All

	

$.4750

CANCELLED

JAN 2 1 2000

pubiic tiervice Commission
keSSOLRE

, "- nnu2PB ptub81q
~" o"OrnrvuoR'5'46 : . .,

I APB 2? 199Q

. Issued :

	

By:

	

Effective:
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

May;27 1999e ':nR°
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA . INC .

SECTION 4 - RATES (Coat .)

4 .8

	

VNS (Coat)

Issued :
December 22, 2000

Both international and domestic usage will be used to calculate the applicable volume discount.

A fee will be charged if the monthly minimum is not met .

The VNS product has been grandfathered . Only current VNS Customers, subject to the terms and

	

I

	

(C)
conditions of this plan, are eligible to receive the discounts .

FILE

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

Missouri P.S .C . No . 5

	

-yl
1st Revised Pave 37

	

1!CEIVED
Cancels Original Page 37

W SSOUR!
,%(- SevviceCOmr,i ;'. uTl

NANCEqLE~,

JUN

	

4 20

ono
- atok Zoe

	

ice yDmmlssion
MISSOURI

Effective :
January 21, 2001

'21. . . ."1

h41SS0URI
Public Service Commission

Fee :
Discount

Term Plan :
MMUC (S)

1 .500
Term Length (Mos .)

12

$75 .00
5°/,

Discount (%)
6

5,000 12 7
10.000 12 8

1 .500 24 8
5.000 24 10
10,000 24 12
1,500 36 11
5.000 36 13
10,000 36 14

Other Discounts :
Area Code Select 5%

800 Area Code Select 5%

Intra-Company 5°/,

Intra-Company Travel 5%

Regional Zone
Minimum Monthly Billing_ S1500.00

4.8 .6 VNS Discounts

Volume Discount:
Monthlv Usage Discount
$0 .00 - 1 .000 00 0
51,000.01 - 3,000.00 4
$3,000.01 - 10,000.00 8
510.000.01 10



CABLE & WIRELESS USA, INC.

SECTION 4 - RATES (Coot.)

4.8

	

VNS (Cant.)

Issued :

Both international and domestic usage will be used to calculate the applicable volume discount .

Other Discounts :
Area Code Select

800 Area Code Select

Intra-Company

Intra-Company Travel

Reeional Zone
Minimum Monthly Billing

	

$1500.00
A fee will be charged if the monthly minimum is not met.
Fee :

	

575.00
Discount

	

5%

Term Plan :
MMUC ($)
1,500

Missouri P.S.C. No . 5
Original Page 37

Terra Length (Mos.)

	

Discount (%)
12

	

6

By:
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

nso?ltrl Publiq

, i APR 2'71999

c,FL1 F[1

JAN `Z 1 2001
~ r 3

public Serv i ce Commission
MISSOURI

The above term discount plan has been grandfathered . Only Customers currently under this term
plan, and customers adding new subaccounts to a Main Account that has been grandfathered
under this term plan, may receive the above discounts .

Effective : A . .,
May'27,,1999~~Y'-'°8 ~

5,000 12 7
10,000 12 8
1,500 24 8
5,000 24 10
10,000 24 12
1,500 36 11
5,000 36 13
10,000 36 14

4.8.6 VNS Discounts

Volume Discount:
Monthly Usaee Discount (%)
$0.00 - 1,000 .00 0
$1,000.01 - 3,000.00 4
$3,000.01 - 10,000.00 8
$10,000.01 10



CABLE & WIRELESS USA, INC .

	

Missouri P .S .C. No . 5
2nd Revised Page 38
Cancels 1 st Revised Page 38

SECTION 4 - RATES (Copt .)

4 .8

	

VNS (Cone)

4 .8.6

Issued :
January 18, 2002

RECD JAN 1 8 2002

The VNS product has been grandfathered . Only current VNS Customers, subject to the terms and
conditions of this plan, are eligible to receive the discounts .

JUN

	

4 2005

-r,~r-a ~~i~iLe ~LOrrlml~saon
MISSOURI

°,%. . ,t;ouri Rubles

1 11 ;1) FEB 1 7 2002

Commission

By :

	

Effective :
LaRene Flack, Regulatory and Tariff Manager

	

February 17, 2002
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

VNS Discounts

Term Plan II
MMUC ($)
1,000

(Cont.)

Length of Term (Mos .)
12

Discount (%)
6

5,000 12 7
10,000 12 8
1,000 24 8
5,000 24 10
10,000 24 12
1,000 36 11
5,000 36 13
10,000 36 14

VIP Numbers
Minimum Billed Monthly Usage Charges $1500.00
A $75.00 fee will be charged for each month that
the Customer does not meet the minimum total
usage charges .

Discount 5%



CABLE & WIRELESS USA, INC .

SECTION 4 - RATES (Copt .)

4.8

Issued :
December 22, 2000

the VNS product has been grandfathered . Only current VNS Customers . subject to the terms and

	

I

	

(N)
conditions of this plan, are eligible to receive the discounts .

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

Missouri P.S .C . No . 5
I st Revised Page 3 S
Cancels Original Page 38

_r

t- cD

	

'17

	

2001

=ur �~, b .f?rv,r : ^ {'°trot,: .. � on
wSSOURI

r,c~ n n 2rnq

NALSOURI
Se wire- Caw : : :COD

Effective :
January 21, 2001

MISSOURI
Public Sanrice Commission

VNS (Cont .)

4.8 .6 VNS Discounts (Coat .)

Term Plan II
MMUC (S) Length of Term (Mos .) Discount
1,000 12 6
5,000 12 7
10.000 12 8
1,000 24 8
5,000 24 10
10 .000 24 12
1,000 36 II
5,000 36 13
10,000 36 14

TravelSpeed Dial 10%

VIP Numbers
Minimum Billed Monthly Usage Charges 51500.00
A 575 .00 fee will be charged for each month that
the Customer does not meet the minimum total
usage charges_

Discount 5%



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
Original Page 38

SECTION 4 - RATES (Cont.)

4.8

Issued :
April 26, 1999

CANCE!_L FO

JAN 2 1. 2001

Public Service Commission
MISSOURI

>~?cra FEE ~anksl6~

OA ~;k'2? jg9Q

By :

	

Effe'cti've : )" ^.FV "" ¢
^^^sc; :r?SiLaRene Flack, Regulatory and Tariff Manager

	

May 27, 1999

	

`
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

VNS (Copt.)

4.8.6 VNS Discounts (font.)

Term Plan II
MMUC ($) Length of Term (Mos.) Discount (%)
1,000 12 6
5,000 12 7
10,000 12 8
1,000 24 8
5,000 24 10
10,000 24 12
1,000 36 11
5,000 36 13
10,000 36 14

Travel Speed Dial 10%

VIP Numbers
Minimum Billed Monthly Usage Charges $1500.00
A $75.00 fee will be charged for each month that
the Customer does not meet the minimum total
usage charges .

Discount 5%



CABLE & WIRELESS USA, INC .

SECTION 4 - RATES (font.)

4.9 Simplicity

All Simplicity calls are billed in 6-second increments . Switched access outbound calls have a 30-second
minimum initial billing period ; dedicated access outbound calls have an 18-second minimum initial billing
period . Inbound calls have a 30-second minimum initial billing period .

Missouri P.S.C . No . 5
Rev dCancels 2nd Revised

Page 39

	

Missouri Public

RECD JAN 18 2002

service Con-,mission

Both international and domestic usage will be used to calculate the applicable volume discount .

The Simplicity product has been grandfathered . Only current Simplicity Customers, subject to the
terms and conditions of this plan, are eligible to receive the discounts .

" Issued :

	

By:

	

Effective :
January 18, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

February 17, 2002
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

4.9 .1 Simplicity Switched Outbound - Per Minute Usage Charges

Mileage Rate
All $ .2390

4.9.2 Simplicity Switched 800 - Per Minute Usage Charges

Mileage Rate
All $.2790

4 .9 .3 Simplicity Dedicated Outbound - Per Minute Usa edges

Mileage Rate
All $.1590

4 .9.4 Simplicityv Dedicated 800 - Per Minute Usage Charges

Mileage Rate
All $.1490

4 .9.6 Simplicity Discounts
JUN 4 2005

Volume Discount- Simplicity Switched
Monthly Usage Discount (%)

Il1$OiOfY$0.00-175 .00 0 juditi63
$175.01-300.00 5 MISSOURII
$300.01-3,000.00 8
$3,000.01+ 10 Missouri Public
Volume Discount- Simplicity Dedicated
Monthly Usage
$1,000.00-3,000

Discount
4 -LED F E B 1 7 2002

$3,000.01-5,000 8
$5,000.01-10,000 8
$10,000.01 + 10 (?i vice CcrZ"imissiiJri



CABLE & WIRELESS USA, INC .

SECTION 4 - RATES (Cont .)

4.9 Simplicity

All Simplicity calls are billed in 6-second increments . Switched access outbound calls have a 30-second
minimum initial billing period ; dedicated access outbound calls have an 18-second minimum initial billing
period . Inbound calls have a 30-second minimum initial billing period .

Missouri P.S .C . No . 5
2nd Revised Page 39
Cancels 1st Revised Page 39

MISSOURI
'utjl ;c Service Corrlnii3slon

Both international and domestic usage will be used to calculate the applicable volume discount.

The Simplicity product has been grandfathered . Only current Simplicity Customers, subject to the

	

(N)
terms and conditions of this plan, are eligible to receive the discounts .

Issued :

	

By :

	

Effective :
December 22, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2001
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

4.9 .1 Simplicity Switched Outbound - Per Minute Usage Charges

Milea e Rate
All $.2390

4.9.2 Simplicity Switched 800 - Per Minute Usage Charges

Mileage Rate
All $ .2790

4.9 .3 Simplicity Dedicated Outbound - Per Minute Usage Charges

Mileage Rate
All $.1590

4.9.4 Simplicity Dedicated 800 - Per Minute Usage Charges 17 20112

Mileage Rate r .i
All 5 .1490 -UCi~+. v 1,11SSOURI

4 .9 .5 Simplicity Travel - Per Minute Usage Charges

Mileage Rate
All $.5225

4.9 .6 Simplicity Discounts

Volume Discount - Simplicity Switched
Monthly Usage Discount
$0.00-175 .00 0
$175 .01-300 .00 5
$300.01-3,000.00 8
$3,000.01+ 10 MLED
Volume Discount- Simplicity Dedicated
Monthly Usage Discount (%1
$1,000.00-3,000 4 JA1''e 21 2 "C" 11) 1
$3,000 .01-5,000 8
$5,000.01-10,000 8 MISSOURI$10,000.01- 10 Public Service Commission



CABLE & WIRELESS USA, INC .

	

Missouri P.S .C . No . 5
1 st Revised Page 39
Cancels Original Page 39

T m~uu
SECTION 4 - RATES (Cont.) "M-361 ov,

4.9

	

Simplicity

	

RKD DEC 21 1999
All Simplicity calls are billed in 6-second increments . Switched access outbound calls have a 30-second
minimum initial billing period ; dedicated access outbound calls have an 18-second minimum initial billing
period . Inbound calls have a 30-second minimum initial billing period .

4 .9 .1

	

Simplicity Switched Outbound- Per Minute Usaee Charges

Mileaee

	

_Rate
All

	

$2390

4.9 .2

	

Simplicity Switched 800-Per Minute Usaee Chan~es

Mileaee

	

_Rate
All

	

$.2790

4.9 .3

	

Simplicity Dedicated Outbound - Per Minute Usage Charges

	

JAN 2 1 2001

Mileaee

	

Rate
All

	

5.1590

4.9.4

	

Simplicity Dedicated 800 - Per Minute Usage Charges

Mileage

	

Rate
All

	

$.1490

4.9.5

	

Simplicity Travel - Per Minute Usage Charges

Mileaee

	

Rate
All

	

$.5225

4.9.6

	

Simplicity Discounts

Volume Discount - Simplicity Switched
Month1v Usaee

	

Discount ("/ol
$0.00-175 .00

	

0
$175 .01-300 .00

	

5
$300 .01-3,000.00

	

8
$3,000.01+

	

10

Volume Discount - Simplicity Dedicated
Monthly Usage

	

Discount
$1,000.00-3,000

	

4
$3,000.01-5,000

	

8
$5,000.01-10,000

	

8
$10,000.01 +

	

10

CANCELLED

0V
Public S

"rice GRI
mission

Both international and domestic usage will be used to calculate the applicable volume discount .

LED JAN 21 2010.0

Issued :

	

By:

	

Effective :
December 22, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2000
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No. 5
Original Page 39

SECTION 4 - RATES (Cont.)

4 .9 Simplicity

All Simplicity calls are billed in 6-second increments . Switched access outbound calls have a 30-second
minimum initial billing period ; dedicated access outbound calls have an I8-second minimum initial billing
period. Inbound calls have a 30-second minimum initial billing period .

Volume Discount- Simplicity Switched
Monthly Usage
$0.00-175 .00
$175 .01-300 .00
$300.01-3,000.00
$3,000.01+

Volume Discount - Simplicity Dedicated
Monthly Usage
$1,000.00-3,000
$3,000.01-5,000
$5,000.01-10,000
$10,000.01 +

Discount (%)
0
5
8
10

Discount
4
8
8
10

Both international and domestic usage will be used to calculate the applicable volume discount.

Issued :

	

By:

	

Effective :
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

May 27;_1999,=P,1 ,)E7rr
Cable & Wireless USA, Inc .

	

" :~n?tr~"'~"[~

	

a(
8219 Leesburg Pike

Vienna, Virginia 22182

4.9 .1 Simplicity Switched Outbound - Per Minute Usage Charges

Mileage Rate
All $.2390

4.9 .2 Simplicity Switched 800 - Per Minute Usage Charges

Mileage Rate
All $.2790

4.9.3 Simplicity Dedicated Outbound - Per Minute Usage Charges

Miles e Rate
All $.1590

4.9.4 Simplicity Dedicated 800 - Per Minute Usage Charges

Mileage Rate CANCELLED
All $.1490

4.9.5 Simplicity Travel - Per Minute Usage Charges JAN 2 1 2000

Miles e Rate By \P ;i
All $.4750 Public Service Commission

MISSOURI4.9.6 Simplicity Discounts



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
2nd Revised Page 40
Cancels 1 st Revised Page 40

SECTION 4- RATES (Cont .)

	

Missouri Public
4.9 Simplicity (Cont.)

A fee will be charged for each month that the monthly minimum is not met .

Fee $
Switched

	

15.00
Dedicated

	

50.00

Discount

	

Discount (%1
Switched

	

5
Dedicated

	

5

The Simplicity product has been grandfathered . Only current Simplicity Customers, subject to the
terms and conditions of this plan, are eligible to receive the discounts .

JUN

	

4 2005

y,v . `~
i

	

~ ~~y-~ ~l

-)URI rJG ii1: a tJ ~.~L ".OOr~
.
i .

	

l$~EUfl
WSSOURI

AAissouri Public

1 11F tJ FEB 17 2002

Issued :

	

By :

	

Effective:
January 18, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

February 17, 2002
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

Corylmission

RECD JAN 20024.9.6 SimplicityDiscounts (font.)

Other Discounts : ~~!'tVICB CotYlm'SSion
Area Code Select

800 Area Code Select 5%

(D)
Regional Callin Zone
Minimum Monthly Usage :
Switched $100.00
Dedicated 1000.00



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
l st Revised Page 40
Cancels Original Page 40

SECTION 4 - RATES (Cont .)

4.9

	

Simplicity (Coat .)

A fee will be charged for each month that the monthly minimum is not met .

Fee $
Switched

	

15.00
Dedicated

	

50.00

Discount

	

Discount L%)
Switched

	

5
Dedicated

	

5

The Simplicity product has been grandfathered . Only current Simplicity Customers, subject to the

	

I

	

(N)
terms and conditions of this plan, are eligible to receive the discounts .

S~s,ANCE715 1

17 2002
N% f 10
?~tt.i f) ha~lilltt`.t.a~ .Jn
AISSOURI

~S,~c'us7ClV 1l

FPLED
JAN 21- 2-Nil

MISSOURI
Public Service Commission

Issued :

	

By:

	

Effective :
December 22, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2001
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

4 .9.6 Simplicity Discounts (Coot .)

Other Discounts :
Area Code Select 5%

800 Area Code Select 5°/6

Intra-Company Travel 5%

Re.gional Calling Zone
Minimum Monthly Usage:
Switched $100.00
Dedicated 1000.00



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
Original Page 40

SECTION 4 - RATES (Copt.)

4.9

	

Simplicity (font.)

Issued :
April 26, 1999

A fee will be charged for each month that the monthly minimum is not met.

Fee
Switched

	

15.00
Dedicated

	

50.00

Discount

	

Discount (%)
Switched

	

5
Dedicated

	

5

umrFl I Ff1

JAN 2 1 2001

?Ueiic MISSOURI
Commission

By:

	

Effective :
LaRene Flack, Regulatory and Tariff Manager

	

May-27"~1999pu'11r�+
Cable & Wireless USA, Inc .

	

-, . - .K+t^^;t~y3g~??f~°,E~'fl
8219 Leesburg Pike

Vienna, Virginia 22182

	

-P MAY

4.9.6 Simplicity Discounts (Copt.)

Other Discounts :
Area Code Select 5%

800 Area Code Select 5%

Infra-Company Travel 5%

Reeional Calline Zone
Minimum Monthly Usage :
Switched $100 .00
Dedicated 1000.00



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
1st Revised Pave 41
Cancels Original Page 41

SECTION 4 - RATES (Cont .)

4 .9 Simplicity (Cont .)

4 .9 .6

Term Plan 11 Simplicity Switched

Text moved to bottom ofthis page has been changed to affect the entire Simplict~tyn
product

	

Ff` 0

Issued :

	

By:

	

Effective :
December 22, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2001
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

MISSOURI
'Ouhhc Sewice comnsiss:Ln

The Simplicity product has been grandfathered . Only current Simplicity Customers, subject to the I (M) (C)
terms and conditions of this plan, are eligible to receive the discounts .

MISSOURI
Public Service Commission

Term Plan -

MMUC S
2,000

Simplicity Dedicated .

Term Length (Months)
12

Discount (%)
6

4,000 12 8
MON 12 10
2,000 24 8
4,000 24 JUN 4 2005

10,000 24 12
1000 36 10
4,000 36 14 r'uGdt~ ltl ( 13 dsiXti 'Alt££i0i7

MISSOURI10,000 36 15

MMUC ($)
100

Length of Term (Mos .)
12

Discount (%)
2

1,000 12 5
250 24 7
1,000 24 12
250 36 9
1,000 36 13

Simplicity Discounts (Cont .)

Term Plan - Simplicity Switched

MMUC (S) Term
250

Length (Months)
12

Discount (%)
5

1,000 12 7
250 24 7

1 .000 24 10
250 36 8

1 .000 36 15



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
Original Page 41

SECTION 4 - RATES (Coot.)

4.9

	

Simplicity (Copt.)

Issued :
April 26, 1999

4.9.6

The above term discount plan has been grandfathered . Only Customers currently under this term
plan, and customers adding new subaccounts to a Main Account that has been grandfathered
under this term plan, may receive the above discounts .

Term Plan 11 Simplicity Switched

fM- . n n "

'Inn
%
L~:?9r~4mlnmlo1"

;I) APR 2719%,

MMUC

	

Length of Term (Mos.)

	

Discount (%)
100

	

12

	

22

	

CANCEf I-Fn
1,000

	

12

	

5

5

	

as

	

2000

	

1

	

JAN 2 Z 2009
250

	

36

	

9

	

Lf

	

I ~
.t.

1,000

	

36

	

13

	

Public Service commission
MISSOURI

The above term discount plan has been grandfathered . Only Customers currently under this term
plan, and customers adding new subaccounts to a Main Account that has been grandfathered
under this term plan, may receive the above discounts .

By :

	

Effective : ::. ;1,-fs ~~u q "~a
LaRene Flack, Regulatory and Tariff Manager

	

May 27,4§99 'r"t'r`fF'Le ci".Cr
Cable & Wireless USA, Inc .

8219 Leesburg Pike

	

~I ~L) IVi 6~
Vienna, Virginia 22182

Term Plan

MMUC
2,000

- Simplicity Dedicated

Term Length (Months)
12

Discount (%)
6

4,000 12 8
10,000 12 10
2,000 24 8
4,000 24 11

10,000 24 12
2,000 36 10
4,000 36 14

10,000 36 15

Simplicity Discounts (Copt.)

Term Plan - Simplicity Switched

MMUC ($) Term
250

Length (Months)
12

Discount (%)
5

1,000 12 7
250 24 7
1,000 24 10
250 36 8
1,000 36 15



CABLE & WIRELESS USA, INC .

SECTION-4 RATES (Cont .)

4 .9

	

Simplicity (Coot.)

. Issued :
January 18, 2002

4.9.6

	

Simplicity Discounts (Cont.)

Term Plan 11 Simplicity Dedicated

Missouri P.S.C . No . 5
2nd Revised Page 42
Cancels 1 st Revised Page 42

A fee will be charged for each month that the minimum is not met .

rf :r:souri Public

RECD JAN 18 2002

. VIC:E; Commission

Non

The Simplicity product has been grandfathered . Only current Simplicity Customers, subject to the
terms and conditions of this plan, are eligible to receive the discounts .

M,ssouri Public

1ED FEB 17 2002

Commission

By :

	

Effective :
LaRene Flack, Regulatory and Tariff Manager

	

February 17, 2002
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

MMUC ($) Length of Term (Mos .) Discount (%)
1,000 12 6
5,000 12 7
10,000 12 8
1,000 24 8
5,000 24 10
10,000 24 12
1,000 36 11
5,000 36 13
10,000 36 14

VIP Numbers
Minimum Monthly Usage
Switched $100.00
Dedicated 1000.00

Fee $ A4CZ-RLFV1
Switched 15.00
Dedicated 50.00

JUN 4 2005
Discount
Switched 5%

=4Ubli ablr'U"""1
Dedicated 5% MISSOURI



CABLE & WIRELESS USA . INC .

SECTION 4 - RATES (Cont .)

4.9

Issued :
December 22, 2000

A fee will be charged for each month that the minimum is not met .
2002

Switched
Dedicated

Discount
Switched
Dedicated

Missouri P.S.C . No .
1st Revised Page 42
Cancels Original Page 42

	

ECEWE0

5%
5%

By:
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

~ANGRI cw

PLE

Effective :
January 21, 2001

MISSOURI
Pu')lic Service Commi melian

Fee S
15.00

	

[; ; '-. ~N/
50.00 . Util "L'aih14'+,d;c Ilatltl't::::G'Afl

MISSOURI

The Simplicity product has been grandfathered . Only current Simplicity Customers, subject to the I

	

(N)
terns and conditions of this plan, are eligible to receive the discounts .

� ., . . .

MISSOURI
Pchiic Service Commission

Simplicity (Cont .)

4.9.6 Simplicity Discounts (Cont .)

Term Plan 11 Simplicity Dedicated
MMUC ($) Length
1,000

of Term (Mos.)
12

Discount (%)
6

5,000 12 7
10,000 12 8
1 .000 24 8
5,000 24 10
10 .000 24 12
1,000 36 11
5 .000 36 13
10,000 36 14

Travel Speed Dial 10%

VIP Numbers
Minimum Monthly Usagc
Switched $100.00
Dedicated 1000.00



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C. No. 5
Original Page 42

SECTION 4 - RATES (Cont.)

4 .9

	

Simplicity (Cont.)

Issued :
April 26, 1999

4.9.6

	

Simplicity Discounts (Cont .)

Term Plan II Simplicity Dedicated

A fee will be charged for each month that the minimum is not met.

P. i rB Publiq

1 i,j) APk 2 7 199

CANCFI I rn

'AN 2 1 2001

Public Service Comfiussion
MISSOURI

By:

	

Effective :
LaRene Flack, Regulatory and Tariff Manager

	

-May,27, 1999_~Lg ,I!r
Cable & Wireless USA, Inc .

	

"'r;
.rr:rn?cOidn

8219 Leesburg Pike
Vienna, Virginia 22182 E(1 ivi(_1r

	

~;

	

1999

MMUC ($) Length of Term (Mos .1 DiscountM
1,000 12 6
5,000 12 7
10,000 12 8
1,000 24 8
5,000 24 10
10,000 24 12
1,000 36 11
5,000 36 13
10,000 36 14

Travel Speed Dial 10%

VIP Numbers
Minimum Monthly Usage
Switched $100.00
Dedicated 1000.00

Fee
Switched 15.00
Dedicated 50.00

Discount
Switched 5%
Dedicated 5%



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
3rd Revised Page 43
Cancels 2nd Revised Page 43 RECD NU U 1 4 ZUUZ

SECTION 4-RATES (Cont.)

4.10 BFI

Issued :

All BFI calls are billed in 6-second increments after a 30-second minimum initial billing period .

4.10 .1

	

BFI Switched Outbound - Per M inute Usage Charges

Mileage

	

Rate
All

	

$.2280

4 .10 .2

	

BFI Switched 800 - Per Minute Usage Charles

Mileage

	

Rate
All

	

$.2640

4.10.3

	

BFI Dedicated Outbound - Per Minute Usage Charges

Mileage

	

Rate
All

	

$.1598

4 .10 .4

	

BFI Dedicated 800 - Per Minute Usage Charges

Mileage Rate
All

	

$.1598

4.10.6

	

BFI Discounts

O_ptionalVolume Discount
Monthly Usage ($)

	

Discount (%)
100-1000

	

2
1001-5000

	

4
5000+

	

6

a .t "' /"~V,t:cv&Mliiiislon
MISSOURI

BFI has been grandfathered. Only current BFI customers, subject to the terms and conditions ofthis plan
are eligible to receive the discount .

Miseouri Public

Service Commission

By :

	

f ctive :
August 14, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

b

	

lf?i&PI4rhdo'2ublles
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182 FILED 3 E P 13 2002

Servlee Cesr"minioh



CABLE & WIRELESS USA, INC .

"

	

SECTION-4-RATES (Contj

4 .10 BFI

Issued :
January 18, 2002

All BFI calls are billed in 6-second increments after a 30-second minimum initial billing period .

Missouri P.S.C . No . 5
2nd Revised Page 43
Cancels 1st Revised Page 43 Missouri Public

RECD JAN 18 2002

Missouri Public

r ILED FEB 17 2002

:r rice Commission
By:

	

Effective:
LaRene Flack, Regulatory and Tariff Manager

	

February 17, 2002
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

4 .10 .1 BFI Switched Outbound -Per Minute Usage Charges

Mileage Rate
All $.2280

4.10.2 BFI Switched 800 - Per Minute Usage Charges

Miles e Rate
All $.2640

4.10.3 BFI Dedicated Outbound --Per-Minute Usage Charges
1 q 2002

Mileage Rate SEp
All $ .1598

4.10.4 BFI Dedicated 800 -Per Minute Usage Charges ~ubitc ui~~~
Miles e Rate
All $.1598

4 .10.6 BFI Discounts

OptionalVolume Discount
Monthly Usage ($) Discount (%)
100-1000 2
1001-5000 4
5000+ 6



CABLE & WIRELESS USA, INC .

SECTION 4 - RAPES (Coat .)

4.10 BFI
~~(' D.'~

	

EC 21 1959
All BFI calls are billed in 6-second increments after a 30-second minimurn inittal'billing period .

4.10 .1

	

BFI Switche d Outbound - Per Minute Usage Charges

Mileage

	

Rate
All

	

$.2280

4.10.2

	

BFI Switched 800 - Per Minute Usaee Charges

4 .10 .3

	

BFI Dedicated Outbound - Per Minute Usaee Charges

4.10 .4

	

BFI Dedicated 800- Per Minute Usaee Charges

4.10.5

	

BFI Travel Service - Per Minute Usage Charges

Issued :
December 22, 1999

Mileage

	

Rate
All

	

$.2640

Mileage

	

Rate
All

	

$.1598

Mileage

	

Rate
All

	

$.1598

Mileage

	

Rte
All

	

$.5225

4.10.6

	

BFl Discounts

_OntionalVolume Discount
Monthly Usaee ($1
100-1000
1001-5000
5000+

Other Discounts :
Travel Speed Dial

Missouri P.S.C . No . 5
IstReviscd Page 43
Cancels Original Page 43

Discount (%)
2
4
6

Discount
10%

~cCL?

-

C.AN1 Cq. I t

I- E B 1 7

	

2002

H ullu
ESPY\Y;'^ e"g± w'

lii1SSoulil

Ia

	

a 711,~aa

RLEQ JAPJ 21 2000

By :

	

Effective :
LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2000
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182



CABLE& WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
Original Page 43

SECTION 4 - RATES (Coot.)

4.10 BFI

Issued :

All BFI calls are billed in 6-second increments after a 30-second minimum initial billing period.

4.10 .1

	

BFI Switched Outbound - Per Minute Usa ep Charges

Mileage Rate
All

	

$.2280

4.10.2

	

BFI Switched 800 - Per Minute Usage Charges

Mileage Rate
All

	

$.2640

4.10.3

	

BFI Dedicated Outbound - Per Minute Usage Charges

Mileage Rate
All

	

$.1598

4.10.4

	

BFI Dedicated 800 - Per Minute Usage Charges

Mileage

	

Rate
All

	

$.1598

4.10 .5

	

BFI Trave l Service - Per Minute Usage Charges

Mileage

	

Rate
All

	

$.4750

4.10.6

	

BFI Discounts

OotionalVolume Discount
Monthly Usage ($)

	

Discount (%)
100-1000

	

2
1001-5000

	

4
5000+

	

6

Other Discounts :
Travel Speed Dial

	

Discount
l0%a

.?18e earnmlpsllor3_.ae

199,9

CANCELLED

JAN 21 2000

Public Service Commission
MISSOURI

By :

	

Effective :
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

"'May-;27;1999 ,h''Ut~)'aCq
Cable & Wireless USA, Inc . K` t^'t~ "tr4 S I

	

B

	

G
8219 Leesburg Pike

Vienna, Virginia 22182
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2 7 1999,



CABLE &WIRELESS USA, INC.

	

Missouri P.S.C . No . 5

Cancels 2nd Revised Page 43

	

~(1t~ n I I (~'. '1, 90 2002
SECTION 4 - RATES (Cont.)
BFI (Cont.)

4.10.7

	

BFI LAO
The following rate plans are available to new business customers who sign up for BFI through Cable& Wireless'
Direct Sales LAO Channel. All BFI usage and Conference Calling usage set forth in Section 5 of this tariff, will be
included in calculating customer's total monthly usage. Depending upon usage level, customers who utilize
Conference Calling receive a discount of 25%, 30%, or 40% off of Conference Calling rates. Customer must bill a
minimum of $100 in BFI switched access monthly usage after discounts are applied . If total monthly, switched
access usage is less than $100, a $25 minimum monthly fee applies and will be added to customer's bill . BFI
dedicated access customers and customers utilizing both switched and dedicated access service must bill a
minimum of $400 after discounts are applied . If the sum ofcustomer's total monthly dedicated usage, or its
combined monthly dedicated and switched access usage falls below 5400, a $50 minimum monthly fee applies and
will be added to customer's bill . BFI Rate Plans are offered in conjunction with Carriers BFI Rate
Plans option set forth in its Schedules No . 3 and No . 4.

4.10.8

Issued :
August 14, 2002

BFI NIA
The following rate plans are available to new business customers who are Fortune 1000 members who sign up for BFI
through Cable & Wireless' Direct Sales NIA Channel . Terms and conditions mirror those of the LAO Plan . Except,
depending upon usage level, customers who utilize Conference Calling receive a discount of 30%, 40%, or 50% off of
Conference Calling rates.

Plan 6
$25,000

$0.1000

50.1000

50.0775

$0 .0775

50%

*Ifminimum usage is not met during the second invoice, customer will be charged the minimum monthly fee .

BFI has been grandfathered . Only current BFI customers, subject to the terms and conditions of this plan
are eligible to receive the discount .

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

KAineoun Public

Service Commission

Ptsouri Public
September 13, 2002

FILED 5 EP 13 2002

3rd Revised Page 43 .1 A

servicq CQmmibzii®n

Plan 44 Plan 5
Usage Levels $5,000 $15,000

Switched Outbound $0.1150 $0.1100

Switched Inbound/800 $0.1150 $0.1100

Dedicated Outbound $0.0900 50.0825

Dedicated Inbound/800 $0.0900 $0.0825

Discount
Conference Calling 30% 40%

Plan I Plan 2 Plan 3
Usage Levels 5500 $2,500 $10,000

Switched Outbound 50.1200 $0.1150 50.1100

Switched Inbound/800 $0.1200 $0.1150 $0.1100

Dedicated Outbound $0.0950 $0.0900 $0.0825

Dedicated Inbound/800 50.0950 $0.0900 50.0825

Discount
Conference Calling 25% 30% 40%



CABLE & WIRELESS USA, INC.

SECTION 4 - RATES (Cont.)
BFI (Cont.)

Missouri P.S.C. No . 5
2nd Revised Page 43 .1
Cancels 1 st Revised Page 43 .1 Missouri Public

8EC'D JAN 182002

4.10.7

	

BFI LAO

	

" 'I Vice CCSF7lrrliSgior9

The following rate plans are available to new business customers who sign up for BFI through Cable &Wireless'
Direct Sales LAO Channel. All BFI usage and Conference Calling usage set forth in Section 5 of this tariff, will be

	

(D)
included in calculating customer's total monthly usage. Depending upon usage level, customers who utilize
Conference Calling receive a discount of 25%, 30%, or 40% off of Conference Calling rates. Customer must bill a
minimum of $100 in BFI switched access monthly usage after discounts are applied. If total monthly, switched
access usage is less than $100, a $25 minimum monthly fee applies and will be added to customer's bill . BFI
dedicated access customers and customers utilizing both switched and dedicated access service must bill a
minimum of $400 after discounts are applied . If the sum of customer's total monthly dedicated usage, or its
combined monthly dedicated and switched access usage falls below $400, a $50 minimum monthly fee applies and
will be added to customer's bill . BFI Rate Plans are offered in conjunction with Carriers BFI Rate
Plans option set forth in its Schedules No. 3 and No . 4.

4.10.8

Issued :
January 18, 2002

BFI NIA
The following rate plans are available to new business customers who are Fortune 1000 members who sign up for BFI
through Cable & Wireless' Direct Sales NIA Channel . Terms and conditions mirror those of the LAOPlan . Except,
depending upon usage level, customers who utilize Conference Calling receive a discount of 30%, 40%, or 50% off of
Conference Calling rates.

'If minimum usage is not met during the second invoice, customer will be charged the minimum monthly
fee .

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

,t :rvicn Commission

Effective:
February 17, 2002

Usage Levels
Plan lI
$500

_Plan 2
$2,500

_Plan 3
$10,000

Switched Outbound $0.1200 $0.1150 $0.1100

Switched Inbound/800 $0.1200 $0.1150 $0.1100

Dedicated Outbound $0.0950 $0.0900 $0 .0825

Dedicated Inbound/800 $0.0950 $0.0900 $0.0825

Discount
Conference Calling 25% 30% 40%

Usage Levels
_Plan 4
$5,000

_Plan 5
$15,000

_Plan 6
$25,000

Switched Outbound $0.1150 $0.1100 $0.1000

Switched Inbound/800 $0.1150 $0.1100 $0.1000

Dedicated Outbound 50.0900 $0.0825 $0.0775

Dedicated Inbound/800 $0.0900 $0.0825 $0.0775
Missouri Public

Discount
Conference Calling 30% 40% 50%

FILED FEB 17 2002



CABLE& WIRELESS USA, INC.

SECTION 4 - RATES (Cont.)
BFI (Cont.)

4.10.7 BFI LAO
The following rate plans are available to new business customers who sign up for BFI through Cable & Wireless'
Direct Sales LAO Channel. All BFI usage, optional Global Calling Card and Conference Calling usage set forth in
Section 5 of this tariff, will be included in calculating customer's total monthly usage . Depending upon usage
level, customers who utilize Conference Calling receive a discount of 25%, 30%, or 40% off of Conference Calling
rates . Customer must bill a minimum of5100 in BFI switched access monthly usage after discounts are applied . If
total monthly, switched access usage is less than $100, a $25 minimum monthly fee applies and will be added to
customer's bill . BFI dedicated access customers and customers utilizing both switched and dedicated access
service must bill a minimum of S400 after discounts are applied . If the sum ofcustomer's total monthly dedicated
usage, or its combined monthly dedicated and switched access usage falls below $400, a $50 minimum monthly fee
applies and will be added to customer's bill . BFI Rate Plans are offered in conjunction with Carriers BFI Rate
Plans option set forth in its Schedules No . 3 and No . 4.

4.10.8
The following rate plans are available to new business customers who are Fortune 1000 members who sign up for BFI
through Cable & Wireless' Direct Sales NIA Channel . Terms and conditions mirror those of the LAO Plan . Except,
depending upon usage level, customers who utilize Conference Calling receive a discount of 30%, 40%, or 50% off of
Conference Calling rates .

Missouri P.S.C . No.S

	

MjgSOUrI Public1st Revised Page 43 .1
Cancels Original Page 43 .1

M AUG

	

1 2001

;t~rvice Commission

-If minimum usage is not met during the second invoice, customer will be charged the minimum monthly
fee .

	

~ervlce Commission

Issued :

	

By:

	

Effective:
August 31, 2001

	

LaRene Flack, Regulatory and Tariff Manager

	

September 30, 2001
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

Usaec Levels
_Plan 1
5500

_Plan 2
52,500

_Plan 3
510,000

Switched Outbound 50.1200 50.1150 $0.1100

Switched Inbound/800 50.1200 50.1150 50.1100

Dedicated Outbound $0.0950 $0.0900 50.0825 CANCj91
Dedicated Inbound/800 50.0950 $0.0900 $0.0825

FEB13, 7 2002
Discount r ' ~ ( r
Conference Calling 25% 30°%

Missouri
BFI NIA

Usage Levels
_Plan 4
55,000

_Plan 5
S15,000

_Plan 6
$25,000

Switched Outbound 50.1150 50.1100 $0.1000

Switched Inbound/800 50.1150 $0.1100 $0 . :')00

Dedicated Outbound 50.0900 $0.0825 $0.0775

Dedicated Inbound/800 S0.0900 $0.0825 $00775 missouri Public

Discount
Conference Calling 30% 40% 5o% RLED S EP 3 0 2001



SECTION 4 - RATES (Copt.)

	

Ia .W-V, 'N''~~gc~trr
BFI (Coot)

4.10.7

	

BE[ LAO

	

REGtD PJO~ 08 1999
The followinu rate plans are available to new business customers who sign up for BFI through Cable& Wireless'
Direct Sales LAO Channel . All BFI usage, optional Global Calling Card and Conference Culling usage set forth in
Section 5 of this tariff, will be included in calculating customer's total monthly usage .

	

Depending upon usage
level, customers who utilize Conference Calling receive a discount of 25%, 30%, or 40% offof Conference Calling
rates . Customer must bill a minimum ofS100 in BE switched access monthly usage after discounts are applied . If
total monthly, switched access usage is less than 5100, a S25 minimum monthly fee applies and will be added to
customer's bill . BFI dedicated access customers and customers utilizing both switched and dedicated access
service must bill a minimum of 5400 after discounts are applied . If the sum of customer's total monthly dedicated
usage, or its combined monthly dedicated and switched access usage falls below S400, a $50 minimum monthly fee
applies and will be added to customer's bill . BFI Rate Plans are offered in conjunction with Carriers BFI Rate
Plans option set forth in its FCC tariff(s) No . 3 and No . 4 .

40

CABLE & WIRELESS USA, INC.

	

Missouri P.S .C . No . 5
Original Page 43 .1

4.10 .8

fee .

BFI NIA
The following rate plans are available to new business customers who are Fortune 1000 members who sign up for BFI
through Cable & Wireless' Direct Sales NIA Channel. Terms and conditions mirror those of the LAO Plan . Except,
depending upon usage level, customers who utilize Conference Calling receive a discount of 30%, 40%, or 50% off of
Conference Calling rates .

Conference Calling

Issued :
November 8, 1999

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
8219 Leesburg Pike

Vienna, Virginia 22182

so% W009pul PuI~OVI
a~Y1+tC~

	

r'~w -.c~ .~J CbPt'*If minimum usage is not met during the second invoice, customer will be charged the minimum monthly

FILED DEC 0 8 1999

Effective:
December 8, 1999

_Plan I _Plan 2 _Plan 3
Usage Levels 5500 52,500 510,000

Switched Outbound $0 .1200 50.1150 SO .I 100

Switched Inbound/800 50.1200 $0.1150 50.1100

Dedicated Outbound $0.0950 50.0900 SO.OS25

Dedicated Inbound/800 $0.0950 $0.0900 50.0825

Discount
Conference Calling 25% 30% 40%

_Plan 4 _Plan 5 _Plan 6
Usage Levels 55,000 515,000 525,000

CANCE=!1 Fn
Switched Outbound 50.1150 S0.1100 50.1000

Switched Inbound/800 50.1150 $0.1100 50.1000 SEP 3 Q 2001
S" e-C$0.0775 (1 JDedicated Outbound 50.0900 50.0825

Public ;en"~~e Commission
Dedicated Inbound/800 50.0900 50.0825 So.0775 [MISSOURI
Discount



Missouri Public
CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
3rd Revised Page 43.2
Cancels 2nd Revised Page 43.2 RECD AUG 1 4 2002

SECTION 4 - RATES (Cont .)
BFI (Cont .)

S"IC"
COt?°1MIS510rt

4.10.9

	

BFI Agent Plans are available to Agents reselling C&W USA services to small, medium and large
Customer bases . The Agent resellers average a revenue commitment from $30,000 to $150,000 per
annum All BFI usage and Conference Calling usage set forth in Section 4 ofthis tariff, will be included
in calculating customer's total monthly usage . Depending upon usage level, customers who utilize
Conference Calling receive a discount of20% - 50% off of the Conference Calling base rates as set forth
in this tariff Customer must bill a minimum of $100 in BFI switched and or dedicated access monthly
usage after discounts are applied. If total monthly, usage is less than $100, a $25 monthly minimum fee
will be applied to the bill of Customers averaging a revenue commitment up to $100,000. Customers
who average a revenue commitment of $150,000 must bill a minimum of $50 . If total usage is less than
$50, the difference will be applied to the Customers bill totaling a $50 monthly minimum fee . BFI Rate
Plans are offered in conjunction with Carriers BFI Rate Plans option set forth in
its Schedules No. 3 and No. 4 .

BFI Agent Plans
The BFI Agent Plan rates only apply to those Agents reselling C&W USA services under this product.
Terms and conditions mirror those of the BFI Product. Depending upon usage level, customers who utilize
Conference Calling receive a discount of 20% - 50% offof Conference Calling base rates .

BFI has been grandfathered . Only current BFI customers, subject to the terms and conditions

	

(N)
,~are eligible to receive the discount .

	

m

	

1)

	

1

Issued :
August 14, 2002

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

JUN

	

4 2005

~Iubitc 4ivice man

	

lsoiori

FILED SEP 13 2002
SerVICC, Cr3mmlnslorl

PLAN I
Platinum Gold Silver Copper

Usage Levels $150,000 $100,000 $50,000 $30,000

Switched Outbound $0.1220 $0.1220 $0.1280 $0.1330

Switched Inbound/800 $0.1220 $0.1220 $0.1280 $0.1330

Dedicated Outbound $0.0690 $0.0690 $0 .0720 $0.0760

Dedicated Inbound/800 $0.0690 $0.0690 $0 .0720 $0 .0760

Directory Assistance $0.6500 $0.6500 $0 .6700 $0.7000

Discount
Conference Calling 40% 40% 30% 20%

*Meet Me $0.2700 $0.2700 $0.3150 $0 .3600

*800 Meet Me $0.3600 $0.3600 $0.4200 $0.4800

*Operator Handled $0.3600 $0.3600 $0.4200 $0 .4800



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C. No . 5 M ;ssouri Public
2nd Revised Page 43 .2
Cancels 1st Revised Page 43 .2 ~Fr,n

	

n nl ,, .

	

.~ s 2002
SECTION 4 - RATES (Cont.)
BF1(Cont .) c~tvico Commission
4.10.9

	

BFI Agent Plans are available to Agents reselling C&W USA services to small, medium and large
Customer bases . The Agent resellers average a revenue commitment from $30,000 to $150,000 per
annum . All BFI usage and Conference Calling usage set forth in Section 4 of this tariff, will be included

	

(D)
in calculating customer's total monthly usage. Depending upon usage level, customers who utilize
Conference Calling receive a discount of 20% - 50% off of the Conference Calling base rates as set forth
in this tariff. Customer must bill a minimum of $100 in BFI switched and or dedicated access monthly
usage after discounts are applied . If total monthly, usage is less than $100, a $25 monthly minimum fee
will be applied to the bill of Customers averaging a revenue commitment up to $100,000 . Customers
who average a revenue commitment of $150,000 must bill a minimum of $50 . If total usage is less than
$50, the difference will be applied to the Customers bill totaling a $50 monthly minimum fee . BFI Rate
Plans are offered in conjunction with Carriers BFI Rate Plans option set forth in
its Schedules No . 3 and No. 4 .

BFI Aeent Plans
The BFI Agent Plan rates only apply to those Agents reselling C&W USA services under this product .
Terms and conditions mirror those of the BFI Product . Depending upon usage level, customers who utilize

Directory Assistance

	

$0.6500

	

$0.6500

	

$0.6700

	

$0.7000

Discount

Missouri Public

SEP .1 3-2002 a 11-ED F E B 17 2002
" Issued :

	

t~

	

5(3rv1Effeciv
January

	

U&6-9)0d18, 2002

	

LaRCtpakf,~~y 2n~_SSIOnTariff Manager

	

February
17
17, 2002

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

Conference Calling receive a discount of 20% - 50% off of Conference Calling base rates .

PLAN I
Platinum Gold Silver Copper

Usage Levels $150,000 $100,000 $50,000 $30,000

Switched Outbound $0.1220 $0.1220 $0.1280 $0.1330

Switched Inbound/800 $0.1220 $0.1220 $0.1280 $0.1330

Dedicated Outbound $0 .0690 $0.0690 $0.0720 $0.0760

Dedicated Inbound/800 $0.0690 $0.0690 $0.0720 $0.0760

Conference Calling 40% 40% 30% 20%

*Meet Me $0.2700 $0.2700 $0.3150 $0.3600

*800 Meet Me $0.3600 $0.3600 $0.4200 $0.4800

*Operator Handled $0.3600 $0.3600 $0.4200 $0.4800



viissouri Public
CABLE & WIRELESS USA, INC .

	

Missouri P .S.C . No . 5
1st Revised Page 43 .2

	

,Cancels Original Page 43 .2

	

REC D AUG 3 1 2001
SECTION 4 - RATES (Cont.)
BFI (Cont.) ,c,rvice Commission

4.10 .9 BFI Agent Plans are available to Agents reselling C&W USA services to small, medium and large
Customer bases . The Agent resellers average a revenue commitment from $30,000 to $150,000 per
annum . All

BIT usage, optional Global Calling Card and Conference Calling usage set forth in Section
4 of this tariff, will be included in calculating customer's total monthly usage .

	

Depending upon usage
level, customers who utilize Conference Calling receive a discount of 20% - 50% off of the Conference
Calling base rates as set forth in this tariff. Customer must bill a minimum of $100 in BIT switched and
or dedicated access monthly usage after discounts are applied .

	

If total monthly, usage is less than $100,
a $25 monthly minimum fee will be applied to the bill ofCustomers averaging a revenue commitment up
to $100,000 . Customers who average a revenue commitment of $150,000 must bill a minimum of $50 .
If total usage is less than $50, the difference will be applied to the Customers bill totaling a S50 monthly
minimum fee . BIT Rate Plans are offered in conjunction with Carriers

BIT Rate Plans option set forth in
its Schedules No . 3 and No . 4 .

	

(T)

BIT
Agent Plans

The BIT Agent Plan rates only apply to those Agents reselling C&W USA services under this product .
Terms and conditions mirror those of the BIT Product . Depending upon usage level, customers who utilize
Conference Calling receive a discount of 20% - 50% off of Conference Calling base rates .

CANG9I `1

	

Missouri Public

`FB 1 ,x 2002

	

FILED S E P 3 0 2001,hr~Ki y3IZ
.,

	

: ;ervice Commissionr`++: i!~ ~ : "?rh,'tCE` T,~ffYif.1

	

Effective :Issued :

	

miaouUNI By :
August 31, 2001

	

LaRene Flack, Regulatory and Tariff Manager

	

September 30, 2001
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

PLAN I
Platinum Gold Silver Copper

Usage Levels 8150,000 $100,000 $50,000 $30,000

Switched Outbound 50.1220 $0.1220 $0.1280 $0.1330

Switched Inbound/800 $0 .1220 $0.1220 $0.1280 $0.1330

Dedicated Outbound $0.0690 $0.0690 $0.0720 $0.0760

Dedicated Inbound/800 $0.0690 $0 .0690 $0.0720 $0.0760

Directory Assistance $0.6500 $0.6500 $0.6700 $0.7000

Global Calling Card $0.1530 $0.1530 $0.1683 $0.1836

Discount
Conference Calling 40% 40% 30% 20%

*Meet Me $0.2700 $0.2700 $0.3150 $0.3600

*800 Meet Me $0.3600 $0.3600 $0 .4200 $0.4800

*Operator Handled $0.3600 $0.3600 $0.4200 $0.4800



CABLE & WIRELESS USA. INC .

	

Missouri P.S.C . No . 5

	

@@Tul FU
Original Page 43.2

	

1;C)Wo coo

	

OGAtM OtJ QP

SECTION 4 - RATES (Copt .)
BFI (Cont.)

Issued :
July 21, 2000

REG'D JUL 2 1 ?000

4 .10 .9

	

BFI Agent Plans are available to Agents reselling C&W USA services to small . medium and large
Customer bases . The Agent resellers average a revenue conunitment from $30.000 to $150,000 per
annum . All BFI usage, optional Global Calling Card and Conference Calling usage set forth in Section
4 of this tariff, will be included in calculating customer's total monthly usage .

	

Depending upon usage
level, customers who utilize Conference Calling receive a discount of 20% - 50% off of the Conference
Calling base rates as set forth in this tariff. Customer must bill a minimum of S 100 in BFI switched and
or dedicated access monthly usage after discounts are applied . If total monthly, usage is less than $100,
a $25 monthly minimum fee will be applied to the bill of Customers averaging a revenue commitment
up to $100,000 . Customers who average a revenue commitment of $150,000 must bill a minimum of
$50 . If total usage is less than $50, the difference will be applied to the Customers bill totaling a S50
monthly minimum fee . BFI Rate Plans are offered in conjunction with Carriers BFI Rate Plans option
set forth in its FCC tariff(s) No . 3 and No . 4 .

BFI Agent Plans
The BFI Agent Plan rates only apply to those Agents reselling C&W USA services under this product .
Terms and conditions mirror those of the BFI Product . Depending upon usage level, customers who utilize
Conference Calling receive a discount of 20% - 50% off of Conference Calling base rates .

CAN 7!.I Fn

SEA' 3 0 2001
S f

	

~
y
3 . ?-Everything on this page is new .

Pubiis~ LVr'-tie Co,liiiiisslon
M11.SSOUR!

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

hvp001gg FLBIVuo4ce

	

OMM G10 (an

FILED AUG 2 0 2000

Effective :
August 20, 2000

PLAN I
Platinum Gold Silver Copper

Usage Levels $150,000 $100,000 $50,000 $30,000

Switched Outbound $0 .1220 $0 .1220 $0.1280 $0.1330

Switched Inbound/800 $0.1220 S0 .1220 $0.1280 $0.1330

Dedicated Outbound $0.0690 $0.0690 $0.0720 $0.0760

Dedicated Inbound/800 $0.0690 $0.0690 $0.0720 $0.0760

Directorv Assistance $0.6500 $0.6500 $0.6700 $0.7000

Global Calling Card $0 .1530 $0.153() $0.1683 $0 .1836

Discount
Conference Calling 40% 40% 30% 20%

* Meet Me $0.2700 $0.2700 $0.3150 $0.3600

*800 Meet Me $0.3600 $0.3600 $0.4200 $0.4800

*Operator Handled $0.3600 $0.3600 $0.4200 $0.4800



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C. No. 5 Miseouri Public

SECTION 4 - RATES (Cont.)
BFI (Cont .)

PLAN II

*Rates shown include the Conference Calling discount

2nd Revised Page 43 .3
Cancels 1 st Revised Page 43.3

RECD
AU G 1 4

20

BFI has been grandfathered . Only current BFI customers, subject to the terms and conditions ofthis plan
are eligible to receive the discount .

ServiC6 Commission

JUN

	

4 2005

e ..im f. t,zoll1:lU'4iamllid$sio"
MISSOURI

=4z;-L : CIssued :

	

By:

	

1V1i'T

August 14, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

September 13, 2002
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

FLED s E P 13 2002

Service Commissir~t-)

Platinum Gold Silver Cooper
Usaee Levels $150,000 $100,000 $50,000 $30,000

Switched Outbound $0.1220 $0.1170 $0.1220 $0.1280

Switched Inbound/800 $0.1220 $0.1170 $0.1220 $0.1280

Dedicated Outbound $0 .0690 $0.0660 $0.0690 $0.0720

Dedicated Inbound/800 $0.0690 $0.0660 $0.0690 $0.0720

Directory Assistance $0.6500 $0.6000 $0.6200 $0.6500

Discount
Conference Calling 40% 50% 40% 30%

*Meet Me $0.2700 $0 .2250 $0.2700 $0.3150

*800 Meet Me $0.3600 $0 .3000 $0.3600 $0.4200

*Operator Handled $0.3600 $0.3000 $0.3600 $0.4200



*Rates shown include the Conference Calling discount

By :
January 18, 2002

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

Issued :

'' . ,

	

souri Public

FILED F= F B 17 2002

` : ,>mmission

Effective :
February 17, 2002

CABLE & WIRELESS USA, INC. Missouri P .S.C . No . 5
1 st Revised Page 43 .3
Cancels Original Page 43.3

Missouri Pubic
SECTION 4 - RATES (Cont.)
BFI (Cont .) RECD JAN 18 2002
PLAN II verService CO n~"t11SSlOnPlatinum Gold Si

Usage Levels $150,000 $100,000 $50,000 $30,000

Switched Outbound $0.1220 $0.1170 $0.1220 $0.1280

Switched Inbound/800 $0.1220 $0.1170 $0.1220 $0.1280

Dedicated Outbound $0.0690 $0.0660 $0.0690 $0.0720

Dedicated Inbound/800 $0.0690 $0 .0660 $0.0690 $0.0720

Directory Assistance $0.6500 $0 .6000 $0.6200 $0.6500

(D)

Discount
Conference Calling 40% 50% 40% 30%

*Meet Me $0 .2700 $0.2250 $0.2700 $0.3150

*800 Meet Me $0 .3600 $0.3000 $0.3600 $0.4200

*Operator Handled $0 .3600 $0.3000 $0.3600 $0.4200



"

	

SECTION 4 - RATES (Cont.)
BFI (Cont.)

CABLE & WIRELESS USA. INC .

PLAN 11

Missouri P.S.C . No . 5
Original Page 43.3

F\!ln'rnr~~ n nri ro~,. .Mng~,~,

~ucn,'sr1Gw~,1 ~~P'fn' 6~`1YDLJ-YpR

*Rates shown include the Conference Calling dis_ount

Everything on IN, page is new .

c'1i: tsu

Rr"o -JUL 212000

i"ANG! .1

E.a 11 2002,'
:tSt~;Vc

	

"CIN I ., . `3n
WSSOURI

~10 AUG 2 0 2000

Issued :

	

By-

	

Effective :
July 21, 2000

	

LaRene Flack, Regul.uory and Tariff Manager

	

August 20, 2000
Cable & Witetess USA, Inc .

8219 Lee :burg Pike
Vienna, %i einia 22182

Platinum _Gold Silver Copper
Usage Levels $150,000 $100,000 $50,000 . $30,000

Switched Outbound $0 .1220 $0 .1170 $0.1220 $0.1280

Switched Inbound/800 $0.1220 S0.1170 50 .1220 $0.1280

Dedicated Outbound $0.0690 $0.0660 $0 .0690 $0 .0720

Dedicated Inbound/800 50.0690 $0.0660 $0 .0690 $0.0720

Directory Assistance $0.6500 50.6000 $0.6200 $0.6500

Global Calling Card $0.1530 50 .1425 $0.1530 $0.1683

Discount
Conference Calling 40% 50% 40% 30%

*Meet Me 50.2700 50.2250 $0.2700 $0.3150

*800 Meet Me 50.3600 50.3000 $0.3600 $0.4200

*Operator Handled 50.3600 $0.3000 $0.3600 $0.4200



CABLE & WIRELESS USA, INC .

	

Missouri P .S .C . No . 5
2nd Revised Page 43 .4

	

Missouri Pobii0
Cancels 1 st Revised Page 43 .4

SECTION 4 RATES (Coot .)
BFI (Cont.)

4.10.10 BFI Bronze Agent Plan

BFI Bronze Agent Plan is available to agents reselling C&W USA services primarily to small to medium-
sized business customers . All BPI usage and Conference Calling usage set forth in Section 4, herein, will
be included in calculating customer's total monthly usage . Under this option, customers who utilize
Conference Calling are eligible to receive a discount of 20% off Conference Calling base rates . Customer
must bill a minimum of $100 monthly in BFI switched access usage and a minimum of $400 monthly in
dedicated access usage after discounts are applied . If monthly minimum is not met during customer's
second invoice and any subsequent invoices, customer will be charged a $25 fee, which will be added to
customer's bill . Customers migrating from the T-Net platform are not subject to the monthly minimum
charges . Other terms and conditions mirror those of BFI set forth in this Section .

*Rates shown include the Conference Calling discount

RECD A111 _
14.2002

Servic8 C©rrlmissbi®1t

C, -WEIIED

JUN

	

4 2005
B

ta~rii~ ~ci?rsce~~+Tiaris~io~t
MISSOURI

BFI has been grandfathered. Only current BFI customers, subject to the terms and conditions of this plan

	

(N)
are eligible to receive the discount .

iVi;SSOUri
Issued :

	

By :

	

Effective :
August 14, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

p
le,p

T,:20&2Cable & Wireless USA, Inc .

	

flLE
8219 Leesburg Pike

Vienna, Virginia 22182

	

Service Commission

BFI Bronze Rate Plan

Switched Outbound $0.1380

Switched Inbound/800 $0.1380

Dedicated Outbound $0.0800

Dedicated Inbound/800 $0.0800

Directory Assistance $0.7300

Discount
Conference Calling 20%

*Meet Me $0 .3600

*800 Meet Me $0.4800

*Operator Handled $0.4800



CABLE & WIRELESS USA, INC .

SECTION 4 RATES (Cont.)
BFI (Cont.)

4 .10.10 BFI Bronze Agent Plan

BFI Bronze Agent Plan is available to agents reselling C&W USA services primarily to small to medium-
sized business customers . All BFI usage and Conference Calling usage set forth in Section 4, herein, will

	

(D)
be included in calculating customer's total monthly usage . Under this option, customers who utilize
Conference Calling are eligible to receive a discount of20% off Conference Calling base rates . Customer
must bill a minimum of $100 monthly in BFI switched access usage and a minimum of $400 monthly in
dedicated access usage after discounts are applied . If monthly minimum is not met during customer's
second invoice and any subsequent invoices, customer will be charged a $25 fee, which will be added to
customer's bill . Customers migrating from the T-Net platform are not subject to the monthly minimum
charges . Other terms and conditions mirror those of BFI set forth in this Section .

*Rates shown include the Conference Calling discount

Missouri P.S.C . No . 5
1 st Revised Page 43 .4
Cancels Original Page 43 .4

Missouri Public

RECD J A N 18 2002
''rvice Commission

CRt ~.l~

SAP~p~
2~0`Z

%Assouri Public

DEB 17 2002
!commission

Issued :

	

By :

	

Effective :
January 18, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

February 17, 2002
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

BFI Bronze Rate Plan

Switched Outbound $0.1380

Switched Inbound/800 $0.1380

Dedicated Outbound $0.0800

Dedicated Inbound/800 $0 .0800

Directory Assistance $0.7300

Discount
Conference Calling 20%

*Meet Me $0.3600

*800 Meet Me $0.4800

*Operator Handled $0 .4800



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
Original Page 43 .4

SECTION 4 RATES (Coat .)
BPI (Copt.)

4.10.10 BFI Bronze Agent Plan

BFI Bronze Agent Plan is available to agents reselling C&W USA services primarily to small to medium-
sized business customers . All BFI usage, optional Global Calling Card, and Conference Calling usage set
forth in Section 4, herein, will be included in calculating customer's total monthly usage . Under this
option, customers who utilize Conference Calling are eligible to receive a discount of 20% off Conference
Calling base rates . Customer must bill a minimum of $100 monthly in BFI switched access usage and a
minimum of $400 monthly in dedicated access usage after discounts are applied . Ifmonthly minimum is
not met during customer's second invoice and any subsequent invoices, customer will be charged a $25 fee,
which will be added to customer's bill . Customers migrating from the T-Net platform are not subject to the
monthly minimum charges . Other terms and conditions mirror those of BFI set forth in this Section .

*Rates shown include the Conference Calling discount

1411SSOURI

Everything on this page is new.

OCT 15 2000

MISSOURIPublic Service Commission

Issued :

	

By :

	

Effective :
September 15, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

October 15, 2000
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

BFI Bronze Rate Plan

Switched Outbound $0.1380 RECEVED
Switched Inbound/800 $0.1380

?,EP 1 5 20,00
Dedicated Outbound $0.0800

MISSOURIDedicated Inbound/800 $0.0800 Pu'.Aic Service Comm: Ision
Directorv Assistance $0.7300

Global Calling Card $0.1950

Discount
Conference Callin~ 20% AN137j'i
*Meet Me $0.3600

I=EB 17 2002*800 Meet Me $0.4800

i ~Si i t
*Operator Handled $0.4800 t



CABLE & WIRELESS USA, INC .

	

Missouri P.S .C . No . 5

	

Miizaotdri Pwoiiq
1 st Revised Page 43 .5
Cancels Original Page 43.5

SECTION 4 RATES (Copt .)
BFI (Cons.)

BFI .Agent Platinum 2001

The following rates apply to new BPI Customers who have not subscribed to any C&W USA service offerings within
the last 90 days, and who sign up for BFI service via C&WUSA Business Markets Channel . All BFI usage, and
Conference Calling usage set forth in Section 4 herein, will be included in calculating customer's total monthly
usage . Under this option, customers who utilize Conference Calling are eligible to receive a discount of 40% off
Conference Calling base rates . Customer must bill a minimum of $100 monthly in BFI switched access usage and a
minimum of $400 monthly in dedicated access usage after discounts are applied . Ifmonthly minimum is not met
during customer's second invoice and any subsequent invoices, customer will be charged a $25 fee, which will be

added to customer's bill . Other terms and conditions mirror those of BFI set forth in this Section .

DEG't5 AUG 1 .1, 2002

Service Commission

*Rates shown include the Conference Calling discount .

	

JUN

	

4 2005
xl)~5-~~oi-,ubIs
b~IS&OURIJIfnljsjon

I (N)
are eligible to receive the discount .
BFI has been grandfathered . Only current BFI customers, subject to the temps and conditions of this plan

Issued :

	

By:
August 14, 2002

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

e~'-Publicr
September 13, 2002

FSLED s E P 13 2002

ServiCq Commission

BFI Agent Platinum 2001 Rates

Switched Inbound 800/Outbound $0 .1170

Dedicated Inbound 800/Outbound $0.0660

Directory Assistance $0.6000

Discount
Conference Calling 40%

*Meet Me $0.2700

*800 Meet Me $0.3600

*ODerator Handled $0 .3600

*Conference On Demand

Toll Free Dial In $0.2100

Toll Dial In $0.1680

Dial Out Domestic $0.3000



The following rates apply to new BFI Customers who have not subscribed to any CR.W USA service offerings within
the last 90 days, and who sign up for BFI service via C&W USA Business Markets Channel . All BFI usage, and
Conference Calling usage set forth in Section 4 herein, will be included in calculating customer's total monthly
usage . Under this option, customers who utilize Conference Calling are eligible to receive a discount of 40% off
Conference Calling base rates . Customer must bill a minimum of S 100 monthly in BFI switched access usage and a
minimum of $400 monthly in dedicated access usage after discounts are applied . If monthly minimum is not met
during customer's second imoiee and any subsequent invoices, customer will be charged a $25 fee, which will be
added to customer's bill . Other terms and conditions mirror those of BFI set forth in this Section .

*Rates shown include the Conference Calling discount .

2oaz V
J

:~~~T~c u=+aN

Missouri Public

FILED NOV 10 2001

Service Commission

Issued :

	

By:

	

Effective :
October 11, 2001

	

LaRene Flack, Regulatory and Tariff Manager

	

November 10, 2001
Cable K Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

BFI Agent Platinum 2001 Rates

Switched Inbound 800/Outbound 50.1170

Dedicated Inbound 800/Outbound 50.0660

Directory Assistance $0.6000

Discount
Conference Callnr-, 40%

*Meet Me 50.2700

*800 Meet Me 50.3600

*Operator Handled 50.3600

*Conference On Demand

Toll Free Dial In $0.2100

Toll Dial In $0.1680

Dial Out Domestic $0 .3000

CABLE R. WIRELESS USA . INC . Missouri P.S.C . No . 5 Missouri PublicOriginal Page 43 .5

RLG'D OCT 1 1 2001
SECTION 4 RATES (Copt.)
BFI (Cont .) .>ervice Commission
BFI Agent Platinum 2001



4.10.11 BFI Agent Plans 2002
Available to agents reselling C&W services to small, medium, and large customer bases . Under this
program the annual revenue commitment ranges from $40,000 to $75,000 . All BFI usage, and optional
Conference Calling usage set forth in Section 4, herein, will be included in calculating customer's total
monthly usage . Depending upon usage level, customers who utilize Conference Calling are eligible to
receive a discount of 25% - 30% off Conference Calling base rates . Customer must bill a minimum of$100
in BFI switched and or dedicated access monthly usages after discounts are applied . If total monthly usage
is less than $100, a $25 monthly minimum fee applies that will be added to Customer's bill for switched
access customers . For dedicated access customers, if total monthly usage is less than $400, a $50 monthly
minimum fee will be added to the customer's bill . Other terms and conditions mirror those of BFI set forth
in Section 4, herein .

BFI has been grandfathered . Only current BFI customers, subject to the terms and conditions of this plan

	

I

	

(N)
are eligible to receive the discount .

.,

	

I;C
Issued :

	

By :

	

Et::
August 14, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

September 13, 2002
Cable & Wireless USA, Inc .

	

AILED S E P 1 3 2002
8219 Leesburg Pike

Vienna, Virginia 22182
Service Commission

PLAN III

Usage eLeei
Gold 2002
($75,000)

Silver 2002
($40,000)

Dedicated Inbound/Outbound $0.0830 $0.0990

Switched Inbound/Outbound $0.1470 $0.1760

DirectoryAssistance $0.8500 $1 .0000

Discount
Conference Calling 30% 25%

Meet-Me $0 .2610 $0 .2475

800 Meet-Me $0.4200 $0.4500

Operator Handled $0.60 $0.60
CAN(IFRIM

Conference on Demand
JUN 4 2005

Toll Free Dial-in $0 .2587 $0.2634

Toll Dial-in $0 .2076 $0.2063idb11C
bMISSOURI

IIIUSSI017

Dial-out Domestic $0.3962 $0.3969

CABLE &WIRELESS, INC . Missouri P.S.C . No . 5 MisalAuri Pwolic
1 st Revised Page 43 .6
Cancels Original Page 43 .6

0ErjtA II ", X802

SECTION 4 RATES (Cont .) `~ervice CommissionBFI (Cont.)



CABLE & WIRELESS, INC .

	

Missouri P.S.C . No . 5
Original Page 43 .6

SECTION 4 RATES (Coat.)
BFI (Copt.)

4.10.11 BFI Agent Plans 2002
Available to agents reselling C&W services to small, medium, and large customer bases . Under this
program the annual revenue commitment ranges from $40,000 to $75,000 . All BFI usage, and optional
Conference Calling usage set forth in Section 4, herein, will be included in calculating customer's total
monthly usage . Depending upon usage level, customers who utilize Conference Calling are eligible to
receive a discount of 25% - 30% off Conference Calling base rates . Customer must bill a minimum of $100
in BFI switched and or dedicated access monthly usages after discounts are applied . Iftotal monthly usage
is less than $100, a $25 monthly minimum fee applies that will be added to Customer's bill for switched
access customers . For dedicated access customers, iftotal monthly usage is less than $400, a $50 monthly
minimum fee will be added to the customer's bill . Other terms and conditions mirror those of BFI set forth
in Section 4, herein .

Serviro c=c-"mission

"'Assouri Public

SEP 1 S 1~,
$.:.,

tiS~Efl

Missouri Pupi C

Everything on this page is new.

$ .FILED APR 0 6.200
03969

Service Commission

Issued :

	

By :

	

Effective :
March 7, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

April 6, 2002
Cable & Wireless, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

PLAN III

Gold 2002 Silver 2002
Usage Level ($75,000) ($40,000)

Dedicated Inbound/Outbound $0.0830 $0.0990

Switched Inbound/Outbound $0 .1470 $0 .1760

DirectorvAssistance $0.8500 $1 .0000

Discount
Conference Calling 30% 25%

Meet-Me $0 .2610 $0 .2475

800 Meet-Me $0 .4200 $0 .4500

Operator Handled $0 .60 $0 .60

Conference on Demand

Toll Free Dial-in $0 .2587 $0 .2634

Toll Dial-in $0 .2076 $0 .2063

Dial-out Domestic $0 .3962



CABLE &WIRELESS USA, INC.

	

Missouri P.S.C . No . 5
6th Revised Page 44

	

Weaoun Pubi;C
Cancels 5th Revised Page 44

SECTION 4 - RATES (Cont.)

4.11

	

Business First Basics (BFB)

BFB is billed in flat rates per minute not sensitive to mileage or time-of-day . Unless expressly stated
otherwise in this Tariff, BFB is excluded from all discount programs normally applicable to Virtual Network
Services . Accordingly, BFB usage volume will not be applied toward any other discount .

4.11 .1

	

Business First Basics - Switched Outbound

$0.1932/minute

4.11 .2

	

Business First Basics - Dedicated Outbound

$0 . 1610/minute

4.11 .4

	

Business First Basics - Switched Inbound

S0 . 1932/minute

4.11 .5

	

Business First Basics - Dedicated Inbound

$0 . 1610/minute

4.11 .6

	

Employee Discounts

C&W USA employees, upon presubscription to C&W USA as their PIC receive
78 .89% off BFB switched outbound rate .

4.11 .7

	

S.U.N . Discount
Customers currently on S.U.N . service for interstate service, receive 15% off of BFB intrastate switched inbound
and outbound rates and conference calling, In addition, S.U.N . customers who are currently enrolled in any of
the following S .U .N . term plans for interstate service, will have term plan discounts applied to intrastate BFB
charges as follows :

BFBhas been grandfathered . Only current BFB customers, subject to the terms and conditions ofthis plan

are eligible to receive the discount .

nrnrn

	

4 2002

Service coml°nispior,

JUN

	

4 2005

Iaip 6
MISSOUR r~

.1

Issued :

	

By:

	

IVi,"*.1t+ Pui1,C
August 14, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

September 13, 2002
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

FILED SEP 13 2002

Service Commission

ONEYEAR TERM
MONTHLYTOTAL USAGE OUTBOUND/800 CONFERENCE CALL
COMMITMENT LEVELS DISCOUNT(%) DISCOUNT (%)
$100 5 .0 5 .0
$1,000 7.5 7.5
$2,500 10 .0 10 .0
$5,000 12 .5 12 .5
$7,500 15 .0 15 .0
$10,000 17 .5 17 .5
TWOYEAR TERM
MONTHLY USAGE OUTBOUND/800 CONFERENCE CALL
COMMITMENT LEVELS DISCOUNT(%) DISCOUNT (%)
$t00 7.5 7.5
$1,000 10 .0 10 .0
$2,500 12 .5 12 .5
$5,000 15 .0 15 .0
$7,500 17 .5 17 .5
$10,000 20.0 20 .0



CABLE & WIRELESS USA, INC.

SECTION 4 - RATES (Cont.)

4.11 Business_First Basics)

BFB is billed in flat rates per minute not sensitive to mileage or tint-of-day.

	

Unless expressly stated
otherwise in this Tariff, BFB is excluded Corn all discount programs normally applicable to Virtual Network
Services . Accordingly, BFB usage volume will not be applied toward any other discount.

4.l LI

	

Business First Basics - Switched Outbound

4.11 .2

	

Business First Basics- Dedicated Outbound

50.1610/minute

4.11 .4

	

Business First Basics - Switched Inbound

50.1932/minute

4.11 .5

	

Business First Basics - Dedicated Inbound

S0 . 1610/minute

4.11 .6

4.11 .7

Issued :
February 28, 2002

$0.1932/minme

Employee Discounts

Missouri P.S.C . No . 5
6th Revised Page 44
Cancels 5th Revised Page 44

rlf-C'I% .'

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

")(ari Public

C&W USA employees, upon presubscription to C&W USA as their PIC receive
78.89% off BFB switched outbound rate .

FERENCECALL
COUNT(%)

. )r ft"-f>sion

50

S.U.N . Discount
Customers currently on S.U.N . service for interstate service, receive 15% off ofBFB intrastate switched inbound
and outbound rates and conference calling. In addition, S.U.N . customers who are currently enrolled in any of
the following S.U.N . term plans for interstate service, will have term plan discounts applied to intrastate BFB
charges as follows :

FERENCE CALI,MISSOuft P.-: ;0IlC
COUNT(%)

HUD' MAR 0 7 2002

Effective:
March 7, 2002

-3ervi(=c . -:orrnissfon

ONE YEAR TERM
MONTHLY TOTAL USAGE OUTBOUND/800
COMMITMENT LEVELS DISCOUNT(%) CONDIS5

.0$100 5 .0
$1,000 7 .5 7.5
52,500 10 .0 10 .0
$5,000 12 .5 12 .5
57,500 15 .0 15 .0
$10,000 17 .5 17 .5
TWOYEAR TERM
MONTHLY USAGE OUTBOUND/800
COMMITMENT LEVELS DISCOUNT (%) CONDIS7

.5$100 7.5
S1,000 10 .0 10 .0
52,500 12 .5 12 .5
55,000 15 .0 15 .0
$7,500 17 .5 17 .5
$10,000 20 .0 20 .0



CABLE & WIRELESS USA, INC.

SECTION 4 - RATES (Cont.)

4.11

	

Business First Basics (BFB)

BFB is billed in flat rates per minute not sensitive to mileage or time-of-day. Unless expressly stated
C~

Commission
otherwise in this Tariff, BFB is excluded from all discount programs normally applicable to Virtual Network
Services . Accordingly, BFB usage volume will not be applied toward any other discount .

4.l 1 .1

	

Business First Basics - Switched Outbound

$0.2090/minute

4.11 .2

	

Business First Basics - Dedicated Outbound

$0.1665/minute

4.11 .4

	

Business First Basics - Switched Inbound

50.2090/minute

4.11 .5

	

Business First Basics- Dedicated Inbound

$0.1665/minute

4.11 .6

	

Employee Discounts

Missouri P.S .C . No . 5
5th Revised Page 44

	

Missouri PubicCancels 4th Revised Page 44

RECD JAN 18 2002

C&W USA employees, upon presubscription to C&W USA as their PIC receive
78.89% off BFB switched outbound rate.

	

(D)

4.11 .7

	

S.U.N . Discount
Customers currently on S.U.N . service for interstate service, receive 15% off ofBFB intrastate switched inbound
and outbound rates and conference calling . In addition, S .U.N . customers who are currently enrolled in any of

	

(D)
the following S.U.N . term plans for interstate service, will have term plan discounts applied to intrastate BFB
charges as follows :

ONE YEAR TERM
MONTHLY TOTALUSAGE

	

OUTBOUND/800

	

CONFERENCE CALL

	

p~p~~
COMMITMENT LEVELS

	

DISCOUNT (%)

	

DISCOUNT(%)

	

rANCCR
S100

	

5 .0

	

5.0
$1,000

	

7.5

	

7.5
$2,500

	

10.0

	

10.0 BAR 0 7 2002
$, 0000

	

12.5

	

12.5
4

.
$7,500

	

15.0

	

15 .0

	

.*
$10,000

	

17.5

	

17.5

	

n~
TWO YEAR TERM

	

i'Ufi~IL aeRkcO CLf1TfT11$$SUt1
MONTHLY USAGE

	

OUTBOUND/800

	

CONFERENCE CALL

	

MISSOURI
COMMITMENT LEVELS

	

DISCOUNT (%)

	

DISCOUNT (%)
$100

	

7.5

	

7.5
$1,000

	

10 .0

	

10 .0
$2,500

	

12.5

	

12.5

	

M+Gsourt Public
$5,000

	

15 .0

	

15 .0
$ 0,00

	

17.0

	

17.5
$10,000

	

20.0

	

20.0

	

9LED F E B 17 2002

F t , / ;( t t=:ommission

Issued :

	

By :

	

Effective:
January 18, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

February 17, 2002
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182



CABLE& WIRELESS USA. INC .

SECTION 4 - RATES (Cons .)

4,11

	

Business First Basics (BFB)

BFB is billed in flat rates per minute not sensitive to mileage or time-of-dav . Unless expressly stated
otherwise in this Tariff, BFB is excluded from all discount programs normally applicable to Virtual Network
Services . Accordingly, BFB usage volume will not be applied toward any other discount .

Missouri P .S .C . No . 5
4th Revised Page 44
Cancels 3rd Res'ised Pace 44

Issued :

	

By :

	

Effective :
February 28, 2001

	

LaRene Flack, Regulatory and Tariff Manager

	

March 7, 2001
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

ssouri Publicce Commissic

FILED MAR 0 NCb

4.11 .1 Business First Basics- Switched Outbound

50.2090/minute lVl1,Ssouri Public (R);wrv ;r.e (,nmmiss!an
4.11 .2 Business First Basics - Dedicated Outbound

50.1665/minute RE(;"[) l- 2 8 2001 (R)
4.11 .3 Business First Basics-Travel

50.4041 /minute

4.11 .4 Business First Basics - Switched Inbound

L
Stl2090/minute 17 200 (R)

4.11 .5 Business First Basics- Dedicated Inbound

SO, I665/minute lilSSOURI (R)
4.11 .6 Emplovee Discounts

C&W USA employees, upon presubscription to C&-NV USA as their PIC receive
7S .S9% off BFB switched outbound rate and 63 .36% of the BFB-Travel Service .

4 .11 ,7 S-U.N . Discount
Customers currently on S.U .N . service for interstate service, receive 15% offof BFB intrastate switched inbound
and outbound rates . conference callinv and travel card rates . In addition, S.U.N . customers who are currently
enrolled in anv of the following S.U .N . term plans for interstate service, will have term plan discounts applied to
intrastate BFB charges as follows :

MONTHLY USAGE
COMMITMENT LEVELS

OUTBOUNDIS00
DISCOUNT (%)

CONFERENCE CALL
DISCOUNT (%)

TRAVELRATE
DISCOUNT (%)

S100 7 .5 7-5 7 .5
S1'000 10 .0 10 .0 10 .0 M52,500 12 .5 12 .5 12 .5 Serv
55,000 15 .0 15 .0 15 .0
57.500 17 .5 17 .5 17 .5
S10,000 20.0 20-0 20 .0

ONE YEAR TERM
MONTHLY TOTAL USAGE OUTBOUND/800 CONFERENCE CALL TRAVEL RATE
COMMITMENT LEVELS DISCOUNT(%) DISCOUNT (%) DISCOUNT I%)
s loo 5 .0 5 .0 5 .0
S1,000 7 .5 7 .5 7 .5
x2,500 10 o 10 .0 10 .0
$5,000 12 .5 12 .5 12 .5
S7,500 15-0 15 .0 15 .0
S10,000 17 .5 17 .5 17 .50
TWO YEAR TERM



t ABLL & 1VIRELESS USA. IN(

"

	

1FCTION 4 - RA fES (Cont .i

4 .1 I Business First Dasics i I7FD)

BFB is billed m flat races per minute not semwvc tonuieapc or time-of-day. Unless cspressly stated
otherwise m this'Fann . DFB a cxciuded from all discount proerums normally apphcablc to \ irtuai Network
Services .

	

\ccordmgly . BFB US3CC \ ulume ".fill not oc unpiieci coward any other discount

a 113

4.I 1 .4

4 .11 .6

4 .11 .7

501181/minute

50 .1 727/minute

50 .4041 /mmutc

Issued :
May 19 . 2000

Business First Dasics- lwuched Ouihouna

Business First Basics - IledICtted Outboun,

Business First Il,sics - iravci

Business Fist Bastes - ,'etched Inhouna

SO-2I S l, minute

Dusmess First Bu,ics- Dcdicatcii himmcn

50.172"./minute

Employee Discounts

C&W USA employees . upon presubscripuon to C&W USA as their PIC receive
78 .89% off BFB switched outbound rate and o3-36°,6 of the BFB-Travel Service .

%lissourt P.S .C . No .
3rd Revised Pace 44
Cancels 2nd Revised Pace 44

Material that appears on this page was movedfrom Pages 57 & 58 .

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

~
IVI 22

y©rt1Y1400

Effective :

F1 Fuw~
OMM Db (apa

RECD MAY 19 2000

N1AR 0 7 2001

rUU1it: ,:ra ; vice Commission
MISSOURI

)AjsS:LUrV PUpu3
t^21`.ras.a> C;tsinr~l Q8 mv~

=l~ .tl) .10N, 3 0 7000

S .U.N . Discount

	

( )
Customers currently on S.L.N . service for interstate service, receive 15% off of BFB intrastate switched inbound
and outbound rates, conference calling and travel card rates . In addition, S.U.N . customers who are currently
enrolled m any of the followme S.U.N . term plans for interstate service . will have term plan discounts applied to
intrastate BFB char2cs as follows :

JUN 3 0 2000

ONE YEAR TERM
MONTHLY TOTAL USAGE OUTBOUND/S00 CONFERENCE CALL TRAVEL RATE
COMMITMENT LEVELS DISCOUNT DISCOUNT (°L) DISCOUNT (%)
5100 50 5 .0 5 .0
51,000 7 .5 7 .5 75
52.500 10 .0 10.0 10 .0
$5,000 12 .5 12 .5 12 .5
$7,500 15 .0 15 .0 15 .0
S10,000 17 .5 17 .5 17 .50
TWO YEAR TERM
MONTHLY USAGE OUTBOUND/800 CONFERENCE CALL TRAVEL RATE
COMMITMENT LEVELS DISCOUNT (%) DISCOUNT (°of DISCOUNT (%)
5100 7 .5 7 .5 75
S L000 10 .0 10 .0 10 .0
52.500 12 .5 12 .5 12 .5
55,000 15 .0 15 .0 15 .0
57.500 17 .5 17.5 17 .5
SI0,000 20 .0 20.0 20 .0



CABLE & WIRELESS USA, INC.

	

Missouri P.S.C . No . 5
2nd Revised Page 44

	

~
Cancels 1st Revised Page~P-"-0t

	

f99P49

SECTION 4 - RATES (Cont.)

4.11

	

Business First Basics (BFB)

BFB is billed in flat rates per minute not sensitive to mileage or time-of-day . Unless expressly
stated otherwise in this Tariff, BFB is excluded from all discount programs normally applicable to
Virtual Network Services . Accordingly, BFB usage volume will not be applied toward any other
discount .

4.11 .2

Business First Basics - Switched Outbound

$0.2181/minute

BusinessFirst Basics -.Dedicated Outbound

$0.1727/minute

4.11 .3

	

Business First Basics - Travel

4.11 .4

4.11 .5

$0.4041/minute

Business First Basics - Switched Inbound

$0.2181/minute

Business First Basics - Dedicated Inbound

$0.1727/minute

4.11 .6

	

Emnloyee Discounts

C&W USA employees, upon presubscription to C&W USA as their PIC receive
78.89% off BFB switched outbound rate and 63 .36% ofthe BFB-Travel Service .

I

,uN ,3

	

A~

"
~~~ ~omlyysion

;iuc -NSSow

RECD r E B 1 6 2000

Issued :

	

By :

	

Effective :
February 17, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

March 18, 2000
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

FLED MAR 18 2000



CABLE & WIRELESS USA, INC.

	

Missouri P.S.C . No . 5
1 st Revised Page 44
Cancels Original Page 44

4 .11

	

Business First Basics (BFB)

	

D DE C

	

2 1

	

1999t 1LJ
BFB is billed in flat rates per minute not sensitive to mileage or time-of-day . Unless expressly
stated otherwise in this Tariff, BFB is excluded from all discount programs normally applicable to
Virtual Network Services . Accordingly, BFB usage volume will not be applied toward any other
discount .

4.11 .2

4.11 .3

4.11 .4

4.11 .5

Business First Basics - Switched Outbound

50.2181 /minute

Business First Basics - Dedicated Outbound

$0 .1727/minute

Business First Basics - Travel

$0 .4041/minute

Business First Basics - Switched Inbound

$0.2181 /minute

Business First Basics - Dedicated Inbound

$0.1727/minute

4.11 .6

	

Emnlovee Discounts

C&W USA employees, upon presubscription to C&W USA as their PIC
receive 45% off BFB switched outbound rate and 25% of the
BFB-Travel Service.

CANCELLED

MAR .1 8 2000

SECTION 4 - RATES (Cont.)

ray

	

' `

	

;

	

. .
Public Service Commission

MISSOURI

ivgp~J

	

6V Ir'

E!LED ,~,AN 212000

Issued :

	

By :

	

Effective :
December 22, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2000
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182



CABLE& WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
Original Page 44

SECTION 4 - RATES (font.)

4.11

	

Business First Basics BFB

Issued :

BFB is billed in flat rates per minute not sensitive to mileage or time-of-day . Unless expressly
stated otherwise in this Tariff, BFB is excluded from all discount programs normally applicable to
Virtual Network Services . Accordingly, BFB usage volume will not be applied toward any other
discount.

4.11 .2

$0.1727/minute

4.11 .3

	

Business First Basics - Travel

4.11.4

4.11 .5

Business First Basics - Switched Outbound

$0.2181/minute

Business First Basics - Dedicated Outbound

$0.3674/minute

Business First Basics - Switched Inbound

$0.2181/minute

Business First Basics - Dedicated Inbound

$0 .1727/minute

4.11 .6

	

Employee Discounts

C&W USA employees, upon presubscription to C&W USA as their PIC
receive 45% off BFB switched outbound rate and 25% of the
BFB-Travel Service .

CANCELLED

JAN 2 1 2000

DY
Public Service Commission

MISSOURI

'P 9soourt puboeq -
.viv.r., Y"v~aonwon~s~l~2&'~

,jj) APL 2? 1999

Effective :By :
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

May,27;91999P:7ib!!C _
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182 I ; ~.n N1 p.l°'

	

199`



CABLE & WIRELESS USA, INC.

4.11 .9

Issued :
August 14, 2002

Conditions :
Customers are required to sign an authorization form to accept or decline a term plan. All
Intrastate, Interstate, International, Outbound 800, International 800,and Conference Call usage
contributes towards mondily commitment levels and receives discounts . The Customer has the
first 90 days ofthe temr period to meet commitment . Ifthe Customer terminates the Service
within the first 60 days ofthe term, C&W USA will charge the Customer for all term plan
discounts provided through Service disconnect date . If total monthly billing is not equal to term
plan commitment level, then for that month, the Customer will be charged the difference between
actual usage and the term plan minimum . Term plans automatically renew for periods equal to
the initial period unless C&W USA notifies the Customer in writing at least 60 days prior to
expiration ofthe then current temt, or unless the Customer notifies C&W USA in writing at least
30 days prior to expiration . Dedicated BFB traffic is not eligible for S .U.N . S .U.N . is not
available with any other offers or discounts .

4.11 .8

	

Eclipse Discount
Customers currently enrolled in the Eclipse for interstate service are eligible to receive the
following discounts offthe BFB intrastate calls :

Intrastate switched outbound and 800/888 :

	

18.40%
Intrastate dedicated outbound and 800/888 :

	

2.38%

Horizon Discount
Horizon is available to new customers, who enroll in C&W USA's Horizon for interstate
calling . Horizon is not available to customers currently presubscribed to C&W USA, except for
Eclipse customers, who may request to migrate from the Eclipse Discount to
Horizon .
Under Horizon, the following discounts are available :

22.33% offBFB switched intrastate outbound and 800/888 calls .

8.07% offDedicated intrastate outbound and 800/888/887 calls

Missouri P.S.C . No . 5
2nd Revised Page 44.1

	

~~

	

Qldpli PublicCancels 1 st Revised Page 44.1

PUb is L~vijw'-itc, ;~~~q
onMiSSQURi

RECD AU G 1 4 2002

Service CemmilgSion

BFB has been grandfathered . Only current BFI customers, subject to the temis and conditions of this plan
are eligible to receive the discount .

P
By :

	

N

	

" "

	

ec ive :
LaRene Flack, Regulatory and Tariff Manager

	

September 13, 2002
Cable & Wireless USA, Inc .

	

FILED S E P 13 2002829

	

111esburg Pik1

	

e
Vienna, Virginia 22182

Service Commission

SECTION
BFB SUN

THREE YEARTERM

MONTHLY USAGE
COMMITMENT
$100

4 - RATES (Coat.)
DISCOUNT (Coat.)

OUTBOUND/800
LEVELS DISCOUNT(%)

10.0

CONFERENCE CALL
DISCOUNT (%)
10.0

$1,000 15 .0 15.0
$2,500 17 .5 17.5
$5,000 20.0 20.0
$7,500 22 .5 22.5
$10,000 25 .0 25.0



CABLE & WIRELESS USA, INC .

SECTION 4 - RATES (Cont.)
BFB SUN DISCOUNT (Copt .)

4.11 .9

Issued :
January 18, 2002

Conditions :

Missouri P.S.C . No . 5
1 st Revised Page 44 .1
Cancels Original Page 44.1

Customers are required to sign an authorization form to accept or decline a term plan. All
Intrastate, Interstate, International, Outbound 800, International 800,and Conference Call usage
contributes towards monthly commitment levels and receives discounts . The Customer has the
first 90 days ofthe term period to meet commitment . Ifthe Customer terminates the Service
within the first 60 days of the temt, C&W USA will charge the Customer for all term plan
discounts provided through Service disconnect date . Iftotal monthly billing is not equal to term
plan commitment level, then for that month, the Customer will be charged the difference between
actual usage and the term plan minimum . Term plans automatically renew for periods equal to
the initial period unless C&WUSA notifies the Customer in writing at least 60 days prior to
expiration of the then current term, or unless the Customer notifies C&W USA in writing at least
30 days prior to expiration . Dedicated BFB traffic is not eligible for S.U.N . S.U.N . is not
available with any other offers or discounts .

4 .11 .8

	

Eclipse Discount
Customers currently enrolled in the Eclipse for interstate service are eligible to receive the
following discounts off the BFB intrastate calls :

Intrastate switched outbound and 800/888 :
Intrastate dedicated outbound and 800/888 :

Horizon Discount
Horizon is available to new customers, who enroll in C&W USA's Horizon promotion for
interstate calling . Horizon is not available to customers currently presubscribed to C&W USA,
except for Eclipse customers, who may request to migrate from the Eclipse Discount to
Horizon.
Under Horizon, the following discounts are available :

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

18 .40%
2.38%

Missouri Public

RECD JA N -182002

Effective :
February 17, 2002

22.33% off BFB switched intrastate outbound and 800/888 calls .

	

'Missouri Public

HLlD FE B 17 2002 (D)
8 .07% off Dedicated intrastate outbound and 800/888/887 calls

	

-
C7ommission

THREE YEARTERM

MONTHLY USAGE
COMMITMENT LEVELS

OUTBOUND/800
DISCOUNT(%)

CONFERENCE CALL
DISCOUNT (%)

{'0'mission

$100 10.0 10.0
S¬ F' 1 g X002

$1,000 15.0 15.0
$2,500 17.5 17.5 Ew
$5,000 20.0 20.0

"rnb{tC aa` ;~ ,~$7,500 22 .5 22.5
$10,000 25 .0 25.0 (D)



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No-~
Original Page 44 .1

SECTION 4 - RATES (Coat.)
BFB SUN DISCOUNT (font .)

THREE YEAR TERM

Issued :

4.11 .8

4.11 .9

Conditions :

Intrastate switched outbound and 800/888 :
Intrastate dedicated outbound and 800/888.
Intrastate and international travel card calling

By. ..
May 19, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

SaWVICU- ~0MM me~OV9

18.40%
2 .39%
15.00%

4FCr 'ay 19 2ooo
MONTHLY USAGE
COMMITMENT LEVELS
$100
$1,000
$2,500
$5,000
$7,500
$10,000

Customers are required to sign an authorization form to accept or decline a term plan . All
Intrastate, Interstate, International, Outbound 800, International 800, Calling Card, Passport and
Conference Call usage contributes towards monthly conunitment levels and receives discounts .
The Customer has the first 90 days of the term period to meet commitment. If the Customer
terminates the Service within the first 60 days ofthe term, C&W USA will charge the Customer
for all term plan discounts provided through Service disconnect date. If total monthly billing is
not equal to term plan commitment level, then for that month, the Customer will be charged the
difference between actual usage and the term plan minimum. Term plans automatically renew
for periods equal to the initial period unless C&W USA notifies the Customer in writing at least
60 days prior to expiration of the then current term, or unless the Customer notifies C&W USA
in writing at least 30 days prior to expiration . Dedicated BFB traffic is not eligible for S.U.N .
S.U.N . is not available with any other offers or discounts .

Eclipse Discount

	

(T)
Customers currently enrolled in the Eclipse for interstate service are eligible to receive the
following discounts off the BFB intrastate calls :

f

	

fSoul ffS07Y Cis

	

0M

AILED JUN 3
Horizon Discount

	

(T)
Horizon is available to new customers, who enroll in C&W USA's Horizon promotion for
interstate calling . Horizon is not available to customers currently presubseribed to C&W USA,
except for Eclipse customers, who may request to migrate from the Eclipse Discount to
Horizon .
Under Horizon, the following discounts are available :

22 .33% offBFB switched intrastate outbound and 800/888 calls .
1834% off intrastate BFB'fravelcallsLrM.._1 fit .!.

0

	

15% off intrastate Global Calling Card charges .
8.07% off Dedicated intrastate outbound and 800/888/887 calls

Effective :

(D

1 7 2002

	

( N)(M)

Material that appears on this page eras ruovedfrom Pagers

	

ti -7frvj.,"; c vl,. .flh~u �~,n
MISSOURI

W11>~f3~~15q

?000

JUN 3 0 2000

OUTBOUND/800 CONFERENCE CALL TRAVEL RATE
DISCOUNT(%) DISCOUNT (%) DISCOUNT I%)
10.0 10.0 10.0
15 .0 15 .0 15 .0
17 .5 17.5 17 .5
20.0 20.0 20.0
22.5 22.5 22.5
25.0 25.0 25 .0



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
1 st Revised Page 45
Cancels Original Page 45

SECTION-4 - RATES (Copt.)

4 .12

	

Prepaid Calling Card

4 .12 .1

	

PerUnit Value

Prepaid Calling Card is valid until (i) on the date which has been printed on the card, or (ii) if
no expiration date is printed on the card, on the date announce to the card holder after the card
holder enters his or her PIN ; or (iii) otherwise communicated to the cardholder by C&W USA
or until the balance on the card is $0 .00, whichever occurs first . The expiration date shall be
one year from the last day of the calendar month during which the Card was issued . C&W
USA shall not issue a refund on any amounts left on the card past its expiration date . Calls are
billed in 1 minute increments . Cards are available in various unit denominations . The number
of minutes of use for each card shall be the maximum number of minutes at the rates set forth
below, covered by the C&W USA-fixed dollar value of the card . The per unit value listed
below excludes any local taxes or surcharges .

Unless stated otherwise in this Tariff, a 2-unit surcharge will be added to all Prepaid Calling Card
calls that originate at payphones . The surcharge will be assessed in addition to any other rates and
fees .

Rates :

All intrastate traffic= 1 unit per minute .

PLAN A -- C&W USA CORPORATE CARD :
Standard C&W USA card printed by C&W USA.

PLAN B -- ASIA DIRECT:
C&W USA retail card targeted for Asian Community.

Rate per Unit

	

$0.27

Missouri Public

1

	

4 2002

Service Cornrnl~m ie s

PLAN C -- MEDIUM VOLUME CUSTOMERS :
A plan where C&W USA provides Service for Customer-printed ca4Lds .

	

um urchase of
500,000 units required .

JUN

	

4 2005

', I

	

ii"1' ~iSaOI!
MISSOURI

Prepaid Calling Card has been grandfathered. Only current Prepaid Calling Card customers, subject to
the terms and conditions ofthis plan

	

are eligible to receive the discount .

Issued :

	

By :

	

Effective :
August 14, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

Mi6Se>3Uetef%JSM
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182 FILED 5EP 13 2002

Servi~Q COMrnission

Minimum Purchase (Units) Rate Per Unit
500,000 - 999,999 $0.21
1,000,000-1,999,999 $0.20
2,000,000 - 2,999,999 $0.19
3,000,000 - 3,999,999 $0.18
4,000,000 -4,999,999 $0 .17
5,000,000 - 5,999,999 $0.16

Minimum Purchase (S) Rate Per Unit
$0-$499 .99 $0 .35
$500.00 - $999.99 $0.32
$1,000.00-$1,999.99 $0.28
$2,000.00 - $3,499 .99 $0.25
$3,500.00 - $4,999.99 $0.21
$5,000.00+ $0.18



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C. No. 5
Original Page 45

SECTION 4 - RATES (Coot.)

4.12

	

Prepaid Callm Card

Issued :

4 .12 .1 PerUnitValue

Prepaid Calling Card is valid until (i) on the date which has been printed on the card, or (ii) if
no expiration date is printed on the card, on the date announce to the card holder after the card
holder enters his or her PIN ; or (iii) otherwise communicated to the cardholder by C&W USA or
until the balance on the card is $0.00, whichever occurs first . The expiration date shall be one
year from the last day of the calendar month during which the Card was issued . C&W USA
shall not issue a refund on any amounts left on the card past its expiration date . Calls are billed
in 1 minute increments . Cards are available in various unit denominations . The number of
minutes of use for each card shall be the maximum number of minutes at the rates set forth
below, covered by the C&W USA-fixed dollar value of the card . The per unit value listed below
excludes any local taxes or surcharges .

Unless stated otherwise in this Tariff, a 2-unit surcharge will be added to all Prepaid Calling Card
calls that originate at payphones . The surcharge will be assessed in addition to any other rates and
fees .

Rates :

All intrastate traffic = 1 unit per minute.

PLAN A -- C&W USA CORPORATE CARD:
Standard C&W USA card printed by C&W USA.

PLAN B -- ASIA DIRECT :
C&WUSA retail card targeted for Asian Community .

Rate per Unit

	

$0.27

By :
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

Sip

LLRFT

3 2002

,,Isou'prr Put)HQ
.+ --,cr+ ~e-11 1111 n.~m~'t'

.V0 APW 2 71999

PLAN C -- MEDIUM VOLUME CUSTOMERS:
A plan where C&WUSA provides Service for Customer-printed cards . Minimum purchase of
500,000 units required.

Effective :
May:2Z;11999d-~12~i~^w,

., iQay : .v_ef79P~~F3r~Rl~'~t

1' 1VI~Y V 1999,

Minimum Purchase (Units) Rate Per Unit
500,000-999,999 $0.21
1,000,000-1,999,999 $0.20
2,000,000 - 2,999,999 $0.19
3,000,000 - 3,999,999 $0.18
4,000,000 -4,999,999 $0.17
5,000,000 - 5,999,999 $0.16

Minimum Purchase ($) Rate Per Unit
$0-S499_99 $0.35
$500.00 - $999.99 $0.32
$1,000.00-$1,999.99 $0.28
$2,000.00 - $3,499.99 $0.25
$3,500.00 - $4,999.99 $0.21
$5,000.00+ $0.18



CABLE & WIRELESS USA, INC .

SECTION 4 - RATES (Cont .)
4.12

	

Prepaid Calling Card (Cont.)

Issued :

4.12 .1

	

Per Unit Value (Cont.)

PLAN E -- IMAGE CARD
Limited Edition collectible, prepaid calling cards .

Missouri P.S.C . No . 5

	

Missouri Public3rd Revised Page 46
Cancels 2nd Revised Page 46

PLAN D -- HIGH VOLUME CUSTOMERS :
A plan where C&W USA provides Service for Customer-printed cards . Minimum purchase of
6,000,000 units required .

PLAN F - SURETEL
SureTel is a product with low international rates and is targeted for frequent international callers .
Surcharge per call :

	

$0.25
Rate per minute :

	

$0.19

Prepaid Calling Card has been grandfathered. Only current Prepaid Calling Card customers, subject to the terms
and conditions ofthis plan are eligible to receive the discount.

N

	

4 2005

RECD A~4 2002

Service COMMissinn

By :

	

iM1ssoutHf l1c
August 14, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

September 13, 2002
Cable & Wireless USA, Inc .

8219 Leesburg Pike

	

FILED 5 E P 13 2002
Vienna, Virginia 22182

Servic:0 COmmission

Minimum Purchase (Units) Rate Per Unit
6,000,000 - 7,999,999 $0.159
8,000,000 - 11,999,999 $0.155
12,000,000 - 15,999,999 $0.150
16,000,000 - 19,999,999 $0.145
20,000,000 - 23,999,999 $0.140
24,000,000 - 29,999,999 $0.135
30,000,000 + $0.130

Minimum Purchase ($) Rate Per Unit
0_S99 .99 $0.60
$100.00-$199 .99 $0.55
$200.00 - $299.99 $0.50
$300.00 - $399.99 $0.45
$400.00+ $0.40



CABLE & WIRELESS USA, INC .

SECTION 4 - RATES (Cont .)
4.12

	

Prepaid Calling Card (Cont.)

4 .12 .1

	

Per Unit Value (Cont.)

Missouri P.S .C . No . 5
2nd Revised Page 46
Cancels 1 st Revised Page 46

t~fSSn, .>

PLAN D -- HIGH VOLUME CUSTOMERS :

	

h"1 i s s io n
A plan where C&W USA provides Service for Customer-printed cards . Minimum purchase of
6,000,000 units required .
Minimum Purchase (Units)

	

Rate Per Unit
6,000,000 - 7,999,999

	

$0.159
8,000,000 - 11,999,999

	

$0.155
12,000,000-15,999,999 $0 .150
16,000,000-19,999,999 $0 .145
20,000,000 - 23,999,999

	

$0.140
24,000,000-29,999,999 $0 .135
30,000,000 +

	

$0.130

PLAN E -- IMAGE CARD
Limited Edition collectible, prepaid calling cards .

PLAN F - SURETEL
SureTel is a product with low international rates and is targeted for frequent international callers,
Surchargeper call :

	

$0.25
Rate per minute:

	

$0.19

RECD JAN 18 2002
`~ervice CorYl

PuNic

F ;1 EL1 i- I8 17 2002

omrnission (ID)

Issued :

	

By :

	

Effective :
January 18, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

February 17, 2002
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

Minimum Purchase ($) Rate Per Unit
0-S99 .99 $0 .60
$100.00-$199.99 $0 .55
$200.00 - $299.99 $0 .50
$300.00 - $399.99 $0 .45
$400.00+ $0 .40



CABLE & WIRELESS USA . INC .

	

Missouri P.S .C . No . 5
1st Revised Page 46
Cancels Original Page 46

SECTION 4 - RATES (Copt .)
412

	

Prepaid Calling Card (Copt.)

4.13

4.12 .1

	

Per Unit Value (Copt.)

PLAN D -- HIGH VOLUME CUSTOMERS :
A plan where C&W USA provides Service for Customer-printed cards . Minimum purchase of
6,000,000 units required .

PLAN E -- IMAGE CARD
Limited Edition collectible, prepaid calling cards .

	

;

	

!"

PLAN F-SURETEL
SureTel is a product with low international rates and is targeted for frequent international callers .
Surcharge per call :

	

$0.25
Rate per minute:

	

$0.19

Global Calline Card Rates
Unless stated otherwise, for a particular type of usage for the Global Calling Card card, the billing
increment for such usage will be the same as if such usage was made using the C&W USA Calling Cards
service used with underlying C&W USA long-distance service ordered by Customer under this Tariff.

For a long-distance intrastate outbound call the rates are as follows :
Customers presubscribed to :
Long Distance, Focus II and 111, EXCEL

Customers presubscribed to :
Venture, VNS, Simplicity, BFI

	

$.4950/minute

Customers presubscribed to BFB ; and,
Customers not presubscribed to C&W USA's interexchane_e Service

Cable & Wireless Complete

I -LtD J 9,,N 21 ZUUi~

-01) DEC 21 1999

5 .4950/minute

$.3882/minute

-53300/minute

Issued :

	

By:

	

Effective :
December 22, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2000
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

Minimum Purchase (Units) Rate Per Unit
6,000,000 - 7,999,999 $0 .159
8,000,000 - 11,999,999 50.155
12,000,000 - 15,999,999 $0.150
16,000,000 - 19,999,999 $0.145
20,000,000 - 23,999,999 $0.140
24,000,000 - 29,999;999 $0.135
30,000,000 + $0.130

Minimum Purchase ($)
0 - 599.99

Rate Per Unit
$0.60

$100.00-$199.99 $0.55 rr q .~ 7 20
$200.00 - $299.99 $0.50
$300.00 - $399.99 $0.45 lt y

5400.00+ $0.40 " .'.~MISSOURI



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
Original Page 46

SECTION 4 - RATES (font.)
4.12

	

Prepaid Calline Card (Copt.)

4.13

Issued :

4.12 .1

	

Per Unit Value (Copt.)

PLAN E -- IMAGE CARD
Limited Edition collectible, prepaid calling cards .

aAiagdwl Pub11g. .�tr_~ u ..r_arvrrirtts°is9ll~~i

1 'ir `HAPR ,1199 ,
PLAN D -- HIGH VOLUME CUSTOMERS:
A plan where C&WUSA provides Service for Customer-printed cards . Minimum purchase of
6,000,000 units required .

PLAN F - SURETEL
SureTel is a product with low international rates and is targeted for frequent international callers.
Surcharge per call:

	

$0.25
Rate per minute :

	

$0.19

Personal Office Rates
Unless stated otherwise, for a particular type of usage for the Personal Office card, the billing increment for
such usage will be the same as if such usage was made using the C&W USA Calling Cards service used
with underlying C&W USA long-distance service ordered by Customer under this Tariff.

For a long-distance intrastate outbound call the rates are as follows :
Customers presubscribed to :
Long Distance, Focus 11 and III, EXCEL

Customers presubscribed to BFB; and,
Customers not presubscribed to C&W USA's interexchange Service

Cable & Wireless Complete CANCELLED

JAN 2 1 2000

Purliic Service Commission
MISSOURI

By :
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

$.4500/minute

Customers presubscribed to :
Venture, VNS, Simplicity, BFI

	

$.4500/minute

$.3529/minute

$ .3000/minute

Effective :r-k -r.. . -a
May.27;51999~

	

0. t

~I ED iv,AY 2 71999

Minimum Purchase (Units) Rate Per Unit
6,000,000 - 7,999,999 $0 .159
8,000,000- 11,999,999 $0 .155
12,000,000 - 15,999,999 $0 .150
16,000,000 - 19,999,999 $0 .145
20,000,000 - 23,999,999 $0.140
24,000,000-29,999,999 $0.135
30,000,000 + $0.130

Minimum Purchase ($1 Rate Per Unit
0-$99.99 $0.60
$100.00 - $199.99 $0.55
$200.00 - $299.99 $0.50
$300.00 - $399.99 $0.45
$400.00+ $0.40



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
2nd Revised Page 47
Cancels 1st Revised Page 47

.

	

SECTION 4 - RATES (Cont .)

4.14

	

CTC LD

Issued :
January 18, 2002

CTC LD Dedicated Outbound calls are billed in 6-second increments . All other calls are billed in 6-second
increments after a 30-second minimum initial billing period .

4.14 .1

	

CTC LD Switched Outbound
$0.1840/minute

4.14.2

	

CTC LD Dedicated Outbound
$0 .1190/minute

(P,'44'.Et,°..

JUN' x:2005

4.14.3

	

CTCLDSwitched Inbound PUAGZBN1LBivuirgil$~jpOn i :OmrY11SSlOn$0.1840/minute

	

MISSOURIMISSOURI

The CTC LD product has been grandfathered . Only current CTC LD Customers, subject to the
terms and conditions of this plan, are eligible to receive the discounts .

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

Missouri Public

RECD JAN 18)2002
,service Coma

Public

~ 11 . Fit) I E B 17 2002

Effective :
February 17, 2002

fission



CABLE & WIRELESS USA, INC.

	

Missouri P.S.C . No . S
1 st Revised Page 47
Cancels Original Page 47

SECTION 4 - RATES (Coat.)

4.13

	

Global Calling Card Rates

The CTC LD product has been grandfathered . Only current CTC LD Customers, subject to the
tennis and conditions of this plan, are eligible to receive the discounts .

AA ISSOUFi1

	

(T)

(it)

	

Use of the Global Calling Card to connect to C&W USA's Passportt7 service, at the same rate set

	

(T)
forth in Subsection (i) above, as measured from the time a Global Calling Card cardholder

	

(T)
connects with the Global Calling Card system until such call is received by the operator for C&W

	

(T)
USA's PassportV service . Once the call is received by the operator for C&W USA's Passport©
service, the call will be billed in accordance with C&W USA's Passportg service .

(iii)

	

For Quick Conference (i .e ., less than six (6) conferees), at the rates (per conferee) for long-
distance outbound calls set forth in Subsections (i) .

(iv)

	

Use of the Global Calling Card to connect to the C&W USA conference center for

	

(T)
operator-assisted conferencing for more than six (6) conferees, at the same rate set forth in
Subsection (i) above, as measured from the time a Global Calling Card cardholder connects to the

	

(T)

Global Calling Card system until such call is received by the C&W USA conference center. Once

	

(T)
the call is received by the C&W USA conference center, the call will be billed in accordance with
the rate (per conferee) for Conference Calling applicable to the underlying C&W USA long-
distance Service ordered by the Customer under this Tariff.

(v)

	

For Voice Mail, at the same rate set forth in Subsection (i) above, as measured as follows : (1) the
call time to access a cardholder's Voice Mail and leave a message for that cardholder ; and (2) the
call time for a cardholder to access its Voice Mail and to retrieve and listen to a message .

(vi)

	

For I,ax Mail, at the same rate set forth in Subsection (i) above, as measured as follows : (i) the
call time to access a cardholder's Fax Mail and transmit a message to that cardholder's Fax Mail
box ; and (2) the call time for a cardholder to access its Fax Mail and to retrieve and transmit a
facsimile message to a facsimile machine .

(vii)

	

For Pager/Telephone Notification, at the same rate set forth in Subsection (i) above, as measured
from the time the Global Calling Card systems eonunences such notification to completion of

	

(T)
such notification .

4.14

	

CTCLD

CTC LD Dedicated Outbound calls are billed in 6-second increments . All other calls are billed in 6-second
increments after a 30-second minimum initial billing_ period .

C R11SS11)nCOP111~'.un Public Sent;

Issued :

	

By :

	

Effective :
December 22, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2001
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

4 .14 .1 CTC LD Switched Outbound
50.1840/minute CANC9- 1 AM

4 .14 .2 CTC LD Dedicated Outbound
! _ EP$0.1190/minute 17 2002

4.14 .3 CTC LD Switched Job
50.1840/minute UISSOURI



CABLE & WIRELESS USA, INC .

	

Missouri P.S .C . No.5
Original Page 47`

	

1
c. . : "ra

	

fCP-'.5
SECTION 4 - RATES (Cont .)

4.13

	

Personal Office Rates

(ii)

	

Use ofthe Personal Office card to connect to C&W USA's Passport* service, at the same rate set
forth in Subsection (i) above, as measured from the time a Personal Office cardholder connects
with the Personal Office system until such call is received by the operator for C&W USA's
Passport® service. Once the call is received by the operator for C&W USA's Passport® service,
the call will be billed in accordance with C&W USA's Passport® service .

(iii)

	

For Quick Conference (i .e ., less than six (6) conferees), at the rates (per conferee) for long-
distance outbound calls set forth in Subsections (i) .

(iv)

	

Use of the Personal Office card to connect to the C&W USA conference center for
operator-assisted conferencing for more than six (6) conferees, at the same rate set forth in
Subsection (i) above, as measured from the time a Personal Office cardholder connects to the
Personal Office system until such call is received by the C&W USA conference center . Once the
call is received by the C&W USA conference center, the call will be billed in accordance with the
rate (per conferee) for Conference Calling applicable to the underlying C&W USA long-distance
Service ordered by the Customer under this Tariff.

4 .14

	

CTC LD

{a - `P APk 2 ~ir 1999

(v)

	

For Voice Mail, at the same rate set forth in Subsection (i) above, as measured as follows : (1) the
call time to access a cardholder's Voice Mail and leave a message for that cardholder ; and (2) the
call time for a cardholder to access its Voice Mail and to retrieve and listen to a message .

(vi)

	

For Fax Mail, at the same rate set forth in Subsection (i) above, as measured as follows : (i) the
call time to access a cardholder's Fax Mail and transmit a message to that cardholder's Fax Mail
box; and (2) the call time for a cardholder to access its Fax Mail and to retrieve and transmit a
facsimile message to a facsimile machine .

(vii)

	

ForPager/Telephone Notification, at the same rate set forth in Subsection (i) above, as measured
from the time the Personal Office systems commences such notification to completion of such
notification.

CTC LD Dedicated Outbound calls are billed in 6-second increments. All other calls are billed in 6-second
increments after a 30-second minimum initial billing period .

YP6 Puibliq
ai^hrf4lstolor

Issued :

	

By:

	

, ;nEffectidePu!D11r,
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

:

	

May'27~19918ZU05?
Cable & Wireless USA, Inc .

8219 Leesburg Pike

	

1)r

	

`
Vienna, Virginia 22182

4 .14 .1 CTC LD Switched Outbound
$0.1840/minute - CANCIFn_ED

4 .14.2 CTC LD Dedicated Outbound
$0.1190/minute JAN 2 1 2001

4 .14 .3 CTC LD Switched Inbound 6y S '~% s\
)'j ~l l

$0.1840/minute Public Service Commission
MISSOURI



CABLE &. WIRELESS USA. INC.

SECTION 4 - RATES iCunt.)
4.14

	

CTCLD (Cont.)

Issued :
December 22, 2000

MISSOURI
The CTC LID product has been grandfathered . Only current CTC ED Custom

	

`sq~Nl l~ ~eomml

terms and conditions of this plan, are eligible to receive the discounts.

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

Missouri P.S.C . No . 5
3rd Revised Page 48

	

RNECEOVEID
Cancels 2nd Revised Page 48

PUwt S

o y 7r'f1r~

Fv91W~~Un9
PU':3i1C Smrice Gomn ; ;. �ricft

4200

~o
?vi ~ 'asiiQn
MISSOURI

PLE

jlll, N,

	

!? 1.

	

L ., n 5

Effective :
January 21, 2001

ion

4.14.4 CTC LD Dedicated Inbound
50 .1 190/minute

4.14.5 CTCTeleClub Fee
A monthly, recurring service fee . 85.00

4.14.0 Directorv Assistance
Charge per Call : 50.95

4.14 .7 800 Features

4,14 .7 .I Multi-Location Routing Features
Rate per feature per toll-free number :
Set-up fee : 850.00
Monthly recurring fee : 540.00
Change charge. 550.00

4.14.7 .2 Selected Coverage Blocking Features
Set-up fee : 550.00
Monthly recurring fee : 540.00
Change charge: 850.00

4.14.8 Real Time ANI
Set-up fee per each toll-fiec number : 5150.00

4.14.10 Programmable 800
Monthly fee per each toll-free number : 55 .00

4.14.11 800 Directorv Assistance
Monthly fee per each toll-free number : S15 .00

4.14.12 Accounting Features
Monthly fee per account with alpha account codes: 52.50
Monthly fee per account with security codes. 52.50

4.14 .13 Billing Options
4.14.13.1 Specialized Call Detail Options

Set-up 5100.00
Monthly fee 5120.00

4.14.13.2 Weekly Billing
Set-up 8100.00
Monthly fee 5520.00

4.14.14 Monthly Minimum Usage Charee

Per (800) toll free number 510.00



Issued :

4.14.14 Monthly Minimum Usage Charge

Per (800) toll free number $10.00

By:
July 21, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

~+fira " Cu'a , a7PY9!N1 98 ~P~

'= 11-1=0 AUG 2 0 2000

Effective :
August 20, 2000

CABLE & WIRELESS USA, INC .
2nd
Missouri P.S .C . No . 5

Revised Page 48
Cancels 1st Revised Page 48

SECTION 4 - RATES (Cont .)
4.14 CTC LD (Cont.)

4.14.4 CTC LD Dedicated Inbound
$0.1190/minute PUT, I U L 21. 7000

4.14.5 CTC TeleClub Fee
A monthly, recurring service fee . $5 .00

4.14.6 Directory Assistance
Charge per Call : $0.95

4.14.7 800 Features

4 .14.7 .1 Multi-Location Routine Features CANCELLEDRate per feature per toll-free number-
Set-up fee : $50.00
Monthly recurring fee : $40.00 JAN 2 1 2001Change charge : $50.00

4 .14.7 .2 Selected Coverage Blocking Features Public Service Commission
Set-up fee : $50.00 MISSOURI
Monthly recurring fee : $40.00
Change charge : $50.00

4.14.8 Real Time ANT
Set-up fee per each toll-free number : $150.00

4.14.10 Programmable 800
Monthly fee per each toll-free number : $5 .00

4 .14.11 800 Directory Assistance
Monthly fee per each toll-free number : $15 .00

4.14.12 Accounting Features
Monthly fee per account with alpha account codes : $2 .50
Monthly fee per account with security codes : 52 .50

4 .14.13 Billing Options
4 .14.13 .1 Specialized Call

Set-up
Detail Options
$100.00

Monthly fee $120.00

4 .14.13.2 Weekly Billing
Set-up $100.00
Monthly fee $520.00



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
I st Revised Page 48
Cancels Original Page 48

SECTION 4 -RATES (Copt.)
4.14

	

CTC LD (Copt .)

Issued :

4.14.4

	

CTC ED Dedicated Inbound
$0.1190iminute

4.14.5

	

CTC TeleClub Fee
A monthly, recurring service fee .

	

$5.00

4.14.6

	

Directory Assistance
Charge per Call :

	

$0.95

4 .14 .7

	

800 Features

4.14.7 .1 Multi-Location Routine Features
Rate per feature per toll-free number :
Set-up fee :

	

$50.00
Monthly recurring fee :

	

$40.00
Change charge :

	

$50.00

4 .14.7 .2 Selected Coverage Blocking Features
Set-up fee :

	

$50.00
Monthly recurring fee :

	

$40.00
Change charge :

	

$50.00

4.14.8

	

Real Time ANI
Set-up fee per each toll-free number :

	

$150.00

4.14.10 Progranunable 800
Monthly fee per each toll-free number :

	

$5.00

4.14.11

	

800Directory Assistance
Monthly fee per each toll-free number :

	

$15.00

4.14.12 Accounting Features
Monthly fee per account with alpha account codes :

	

$2.50
Monthly fee per account with security codes :

	

$2.50

4 .14 .14 Monthly Minimum Usage Char e

Per (800) toll free number

	

$100.00

OY71tYy 99 ~7v

SE7 JUN 2 0 poop

~ :f`S3 Q9 PU ~~ 0~

	

)czr`tv """¢~ K~omrvs~co~o~+R

FLED . i u l_ 21 2000
By :

	

Effective :
June 21, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

July 21, 2000
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

4.14.13 Billing Options
4 .14.13 .1 Specialized Call

Set-up
Monthly fee

Detail Options
$100.00
$120.00

CANCELLM

AUG 2 0 2000

l i RP q84 .14.13 .2 Weekly Billing
Set-up
Monthly fee

$100.00
$520 .00

Public Service
MISSOURI

Comn ��;ion



CABLE & WIRELESS USA, INC .

SECTION 4 - RATES (Coat .)
4.14

	

CTC LD (Coat.)

Issued :

4.14.4

	

CTC LD Dedicated Inbound
$0.1190/minute

4.14 .5

	

CTC TeleClub Fee
A monthly, recurring service fee .

4.14.6

	

Directory Assistance
Charge per Call :

4.14.7

	

800 Features

4.14.7 .1 Multi-Location Routine Features
Rate per feature per toll-free number:
Set-up fee :

	

$50.00
Monthly recurring fee :

	

$40.00
Change charge :

	

$50.00

4.14.7 .2 Selected Coverage Blocking Features
Set-up fee :

	

$50.00
Monthly recumng fee :

	

$40.00
Change charge :

	

$50.00

4.14.8

	

Real Time ANT
Set-up fee per each toll-free number :

4.14.10 Programmable 800
Monthly fee per each toll-free number:

4.14.11 800 Directory Assistance
Monthly fee per each toll-free number:

4.14.12 Accounting Features
Monthly fee per account with alpha account codes :
Monthly fee per account with security codes :

4.14.13 Billing Options
4.14.13 .1 Specialized Call Detail Options

$100.00
$120.00

Set-up
Monthly fee

4.14.13.2

	

Weekly Billing
Set-up $100.00
Monthly fee

	

$520.00

4 .14.14 Monthlv Minimum Usage Charge

Per (800) toll free number

	

$10.00

Missouri P.S.C . No . 5
Original Page 48

$5.00

$0.95

$150.00

$5 .00

$15 .00

$2.50
$2.50

By :
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

Jll8 uqd Put3iiq _
<rlc$5$ ,n9'74M13$I0rr

~1 : l-'p *'k 2 7 1995

CANCELLFO

JUL 2 1 2000

Public Service Comna56lan
MISSOURI

Effective:_-', cv`l%A;QMay 27m1999MIRS1OC

I__L',I 6A AY

	

2 1 1999



CABLE & WIRELESS USA, INC .

SECTION 4 - RATES (Coat.)

Issued :
February 15, 2001

Missouri P.S .C . No . 5
4th Revised Page 49
Cancels 3rd Revised Page 49

This uaee is reserved for future use .

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

imissouri Public
Service commission

Rlr-C'D FEB 15 24)

JUN

	

4 2005

`k) e
Puak Zib

MISSOURI

Missogri Publi
Services ommisTTn

FILED MAR 17 2001

Effective :
March 17, 2001



CABLE & WIRELESS USA . INC .

	

Missouri P .S .C . No. 5
3rd Revised Pale 49
Cancels 2nd Revised Page 49

SECTION 4 - RATES (Coat .)

4.15

	

United Telnet

Switched Outbound
$ .1600/minute

Switched Toll Free (800/888)
$ .1600/minute

Dedicated Outbound
5.1000/minute

Dedicated Toll Free (800/888)
$ .1000/minute

Travel Card
Plan I*

	

50.2805
Plan II*

	

$0.3165

Monthlv Minimum Usa,ge Charee MMUC)

MMUC

	

S100.00
Per (800) toll free number

	

SI0.00

Directory Assistance

	

$0.95

*Different Travel Card Plans apply dependent on the international rate plan chosen by the customer .
Different international rate plans published in C&W USA's FCC tariff are favored by Customers based
on their international calling patterns .

The United Telnet product has been grandfathered . Only current United Telnet Customers,
subject to the terms and conditions ofthis plan, are eligible to receive the discounts .

mcp ! rn
MAR ; 7 2001

5
Public beivice Comllttbolun

MISSOURI

MISSOURIPublic Service Commission

Issued :

	

By :

	

Effective :
December 22, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2001
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
2nd Revised Page 49
Cancels 1st Revised Page 49

SECTION 4 - RATES (Cont.)

4.15

	

United Telnet

Issued :
July 21, 2000

Switched Outbound
$ .1600/minute

Switched Toll Free (800/8881
5.1600/minute

Dedicated Outbound
$ .1000/minute

Dedicated Toll Free (800/888)
$ .1000/minute

Travel Card
Plan I*

	

$0.2805
Plan II*

	

50.3165

Monthlv Minimum Usase Charee (MMUC)

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

N~i0Fa,pcruvw~Ya~~U~trn

17000

CANCF1._I_Fn

JAN 2 1 2001

, 3yi+\J
Public Service Comrmssion

(MISSOURI

*Different Travel Card Plans apply dependent on the international rate plan chosen by the customer .
Different international rate plans published in C&W USA's FCC tariff are favored by Customers based
on their international calling patterns .

V~qj~oamnuva F1gVauq

91-ED 1-VA 2 0 ?000

Effective :
August 20, 2000

MMUC $100.00
Per (800) toll free number $10 .00

Directory Assistance $0.95



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C. No . 5
1st Revised Page 49
Cancels Original Page 49

SECTION 4 - RATES (Cont .)

4 .15

	

United Telnet

Issued :

Switched Outbound
$.1600/minute

Switched Toll Free (800/888)
$ .1600/minute

Dedicated Outbound
$ .1000/minute

Dedicated Toll Free (800/888)
$ .1000/minute

Travel Card
Plan 1*

	

$0.2805
Plan II*

	

$0.3165

Monthly Minimum Usage Charge (MMUC)

*Different Travel Card Plans apply dependent on the international rate plan chosen by the customer .
Different international rate plans published in C&W USA's FCC tariff are favored by Customers based
on their international calling patterns .

CANCELLFr)

AUG 2 0 2000
E,

	

j'--`'

	

iZ i fl r
Public Service Comrh,s,lun

MISSOURI

1179 PuIooi1
arnP1"119Fa1 ODti

JUN 2 0 ~nnn

EFiw` ~tv~ Fuouo
ommwuCGA~

FLIP AIL 21 wo

By:

	

Effective :
June 21, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

July 21, 2000
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

MMUC $100 .00
Per (800) toll free number $100 .00

Directory Assistance $0.95



CABLE & WIRELESS USA, INC .

SECTION 4 - RATES (Cont.)

4.15

	

United Telnet

Switched Outbound
$ .1600/minute

Switched Tall Free (800/8
$.1600/minute

Dedicated Outbound
$.1000/minute

Dedicated Toll Free (800/888)
$.1000/minute

Travel Card
Plan 1*

	

$0.2805
Plan 11*

	

$0.3165

Monthlv Minimum Usage Charge (MMUC)

MMUC

	

$10.00
Per (800) toll free number$10.00

Directory Assistance

	

$0.95

Missouri P.S.C . No . 5
Original Page 49

JUL 21 2000
6;r

\

111
Public Service CC9nliitib4ion

MISSOURI

~Vrjsecerl Public,
- ;-yfte-rn nmMIM3Iti`97

f=f;p APP 2.7 1999

*Different Travel Card Plans apply dependent on the international rate plan chosen by the customer .
Different international rate plans published in C&W USA's FCC tariff are favored by Customers based
on their international calling patterns .

Issued : By : Effective :
April 26, 1999 LaRene Flack, Regulatory and Tariff Manager May:,27,l1999 :2UtAlq

Cable & Wireless USA, Inc . -, .trca T;omrp~fC3LRlC.".6"'
8219 Leesburg Pike

Vienna, Virginia 22182 ,
~-LD MAY 2 7 1999



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
3rd Revised Page 50
Cancels 2nd Revised Page 50 REC D AU G 14 2002

SECTION 4 - RATES (Copt.)
4.16

	

Partner BFI

Issued :
August 14, 2002

Minimum monthly usage of$100 applies . The usage may include all customer's partner BFI traffic,
including international, interstate and intrastate . If the minimum usage volume requirement is not met, the
Customer will be charged a $25 .00 fee for each month that $100 volume requirement is not met.

A .

	

Switched Outbound

B .

C .

D .

F .

	

Volume Discounts
Volume discounts set forth below are applied to a base or a reduced term plan rates when customers commit
to a particular usage volume level . If the customer does not meet the volume level that he committed to
under the Volume Discount plan, then volume discount will not be applied for that billing period .

Usage includes all Partner BFI I usage plus Conference Calling usage (see Section 4.2 .1
of this Tariff), as well as intrastate and international Partner BFI and Conference Calling
usage .

Partner BFI has been grandfathered . Only current Partner BFI customers, subject to the terms and conditions
of this plan are eligible to receive the discount .

JUN

	

41 2005

-cs-oo) 9
C,Pdi1;6'v~1dla islon
MISSOURI

Miw®tari PLjblic

Service Commissior-,

By :

	

NAissotEfiedi'aai -t-1C
LaRene Flack, Regulatory and Tariff Manager

	

September 13, 2002
Cable & Wireless USA, Inc .

	

FLED S E P 13 20028219 Leesburg Pike
Vienna, Virginia 22182

Service Commission

Total Monthly Usage Commitment *! Discount

$100 2%
$1,000 4%
$5,000 6%

Mileage Base Rate I Yr . . Term Plan 2 Yr . Term Plan 3 Yr . Term Plan
All $.1642 $.1609 $.1592 $.1560

Switched Toll Free
Mileage Base Rate 1 Yr . . Term Plan 2 Yr . Term Plan 3 Yr . Term Plan
All $ .1908 $ .1869 $ .1850 $.1812

Dedicated Outbound
Mileage Base Rate I Yr . . Term Plan 2 Yr . Term Plan 3 Yr . Term Plan
All $ .1212 $ .1188 $ .1176 $.1151

Dedicated Toll Free
Mileage Base Rate 1 Yr . . Term Plan 2 Yr . Term Plan 3 Yr. Term Plan
All $ .1212 $ .1188 $ .1176 $.1151



CABLE & WIRELESS USA, INC .

SECTION 4 - RATES (Cont.)
4.16

	

Partner BFI

Minimum monthly usage of $100 applies . The usage may include all customer's partner BF); traffic'-
including international, interstate and intrastate. Ifthe minimum usage volume requirement is not met, the mISSIon
Customer will be charged a $25.00 fee for each month that $100 volume requirement is not met.

A .

	

Switched Outbound
Mileaee

	

Base Rate

	

1 Yr. . Term Plan
All

	

$.1642 $.1609

B .

	

Switched Toll Free
Mileage

	

Base Rate

	

1 Yr. . Term Plan
All

	

$.1908 $.1869

C .

	

Dedicated Outbound
Mileage

	

Base Rate

	

I Yr. . Term Plan
All

	

$.1212 $ .1188

D.

	

Dedicated Toll Free
Mileaee

	

Base Rate

	

1 Yr. . Term Plan
All

	

$.1212 $.1188

F .

	

Volume Discounts
Volume discounts set forth below are applied to a base or a reduced term plan rates when customers commit
to a particular usage volume level . If the customer does not meet the volume level that he committed to
under the Volume Discount plan, then volume discount will not be applied for that billing period .

Usage includes all Partner BFI I usage plus Conference Calling usage (see Section 4 .2 .1
ofthis Tariff), as well as intrastate and international Partner BFI and Conference Calling
usage .

Missouri P.S.C . No . 5
2nd Revised Page 50

	

M11SSouri Public
Cancels 1 st Revised Page 50

2 Yr . Term Plan

	

3 Yr . Term Plan
$.1592

	

$.1560

2 Yr. Term Plan

	

3 Yr. Term Plan
$.1850

	

$.1812

2 Yr . Term Plan

	

3 Yr. Term Plan
$.1176

	

$.1151

2 Yr. Term Plan

	

3 Yr. Term Plan
$.1176

	

$.1151

RECD JAN 18 2002

Jli<aouri Public

=1+_E 0

	

EB 1 °7 2002

tr()mmission

Issued :

	

By :

	

Effective:
January 18, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

February 17, 2002
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

Total Monthly Usage Commitment */ Discount

$100 2%
$1,000 4%
$5,000 6%



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
1 st Revised Page 50
Cancels Original Page 50

SECTION 4 - RATES (Cont .)
4.16

	

Partner BFI

	

MISSOURIPublic Service Comm:~ ;on
Minimum monthly usage of $100 applies . The usage may include all customer's partner BFI traffic,
including international, interstate and intrastate . If the minimum usage volume requirement is not met, the
Customer will be charged a $25.00 fee for each month that $100 volume requirement is not met.

A .

	

Switched Outbound

B .

C.

D .

E .

F . Volume Discounts
Volume discounts set forth below are applied to a base or a reduced term plan rates when customers
commit to a particular usage volume level . If the customer does not meet the volume level that he
committed to under the Volume Discount plan, then volume discount will not be applied for that billing
period .

Usage includes all Parmer BFI I usage plus Conference Calling usage (see Section 4.2 .1
of this Tariff), as well as intrastate and international Partner BFI and Conference Calling
usage .

CANM 17

f

	

1 7 2002

miSSOURI

FPLED

OCT 15 ??1--'n'

MISSOURI
Public SaRdce Commission

Issued :

	

By :

	

Effective :
September 15, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

October 15, 2000
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

ECEWED

SEP 1 5 ??000

Total Monthlv Usage Commitment */ Discount

$100 2%
$1,000 4%
$5,000 6%

Mileaee Base Rate 1 Yr . . Term Plan 2 Yr. Term Plan 3 Yr. Term Plan
All 5.1642 $ .1609 $ .1592 $.1560

Switched Toll Free
Mileaee Base Rate 1 Yr . . Term Plan 2 Yr . Term Plan 3 Yr . Term Plan
All $.1908 $ .1869 $ .1850 $.1812

Dedicated Outbound
Mileage Base Rate 1 Yr . . Term Plan 2 Yr . Term Plan 3 Yr . Term Plan
All $ .1212 5 .1188 $ .1176 $ .1151

Dedicated Toll Free
Mileaee Base Rate 1 Yr . . Term Plan 2 Yr . Term Plan 3 Yr . Term Plan
All $ .1212 5 .1188 $ .1176 $.1151

Callin¢ Card
Mileaee Base Rate 1 Yr . . Term Plan 2 Yr . Term Plan 3 Yr . Tern Plan
All $0.2534 $0.2777 $0.2749 $0.2692



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
Original Page 50

SECTION 4 - RATES (Cont.)

4.16

	

Partner BFI

Minimum monthly usage of $100 applies . The usage may include all customer's partner BFI traffic,
including international, interstate and intrastate . If the minimum usage volume requirement is not met, the
Customer will be charged a $25 .00 fee for each month that $100 volume requirement is not met .

A .

	

Switched Outbound

B .

C .

D .

E.

F .

G .

	

Directory Assistance
Charge per call :

" Issued :
April 26, 1999

Volume Discounts
Volume discounts set forth below are applied to a base or a reduced term plan rates when customers
commit to a particular usage volume level . If the customer does not meet the volume level that he
committed to under the Volume Discount plan, then volume discount will not be applied for that billing
period.

Usage includes all Partner BFI I usage plus Conference Calling usage (see Section 4.2.1
ofthis Tariff), as well as intrastate and international Partner BFI and Conference Calling
usage .

$1 .25

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

CANCEL.1_ED

OCT 1 5 2000

By
1 5-~P 50

Public Service Commission
MISSOURI

Vic~l<tna1H PaPb!IQ _
i42`b1Ctd MOMMISSIon

gF(t°9 APB 2 71999

Effective ;
M4,

	

ohi ~ad 91
Ivlay_27, 3999rr,Rnlgsicn

~ _ED MAY 2 71999

Total Monthly Usage Commitment */ Discount

$100 2%
$1,000 4%
$5,000 6%

Mileafle Base Rate 1 Yr . . Term Plan 2 Yr. Term Plan 3 Yr . Term Plan
All $ .1642 $.1609 $.1592 $.1560

Switched Toll Free
Mileage Base Rate 1 Yr . . Tenn Plan 2 Yr . Term Plan 3 Yr . Term Plan
All $.1908 $.1869 $.1850 $.1812

Dedicated Outbound
Mileaee Base Rate I Yr. . Term Plan 2 Yr . Term Plan 3 Yr . Term Plan
All $.1212 $ .1188 $ .1176 $.1151

Dedicated Toll Free
Mileage Base Rate 1 Yr. . Term Plan 2 Yr . Term Plan 3 Yr . Term Plan
All $.1212 $ .1188 $ .1176 $.1151

Calline Card
Mileaee Base Rate 1 Yr. . Term Plan 2 Yr . Term Plan 3 Yr . Term Plan
All $0.2834 $0.2777 $0.2749 $0.2692



CABLE & WIRELESS USA, INC .

SECTION 4 - RATES (Coat .)

4.17

	

Cable & Wireless Complete

Cable & Wireless Complete is billed in flat per minute rates not time-of-day or mileage sensitive . An
Association Volume Discount applies as set forth below. Unless otherwise specifically referenced in
this Tariff, Cable & Wireless Complete is excluded from all other discount programs .

4.17 .1

	

Switched Outbound - Per Minute Usage Charg es

Mileage Rate
All $0.1200

4.17 .2

	

Dedicated Outbound - Per Minute Usage Charges

Mileage Rate
All $0.0950

4.17.3

	

Switched Inbound - Per Minute Usage Charges

Mileage Rate
All $0.1200

4.17.4

	

Dedicated Inbound - Per Minute Usage Charges

4.17.7 Fees

Mileage Rate
All

	

$0.0950

4.17.6 Discounts

Associations - 5% Volume Discount

Minimum Billed Monthly Usage Charges*

Switched

	

Dedicated
$50.00

	

$1000

Missouri P.S.C . No. 5
4th Revised Page 51

	

Mimfo*uri Public
Cancels 3rd Revised Page 51

RECD AUG 14 2002

/,~, Hfr B a (r°~-

JUN

	

4 2005/JUN
s~10j-Mir46,MISSOURI

vice commission

*If minimum is not met, the difference between billed usage and monthly minimum usage charge
applies, and will be added to Customer's bill .

Cable & Wireless Compete has been grandfathered . Only current Complete customers, subject to the

	

I

	

(N)
terms and conditions of this plan are eligible to receive the discount .

Rfiiesouri PLlbi;C
Issued :

	

By:

	

Effective :
August 14, 2002

	

LaRene Flack, Regulatory and Tariff ManagerFILED S

	

~tegtl r .1,3,, Q02
Cable & Wireless USA, Inc .Inc

	

1

	

LUUL
8219 Leesburg Pike

Vienna, Virginia 22t82

	

Service Commission



CABLE & WIRELESS USA, INC .

SECTION 4 - RATES (Cont .)

4.17

	

Cable & Wireless Complete

Cable & Wireless Complete is billed in flat per minute rates not time-of-day or mileage sensitive . An
Association Volume Discount applies as set forth below . Unless otherwise specifically referenced in
this Tariff, Cable & Wireless Complete is excluded from all other discount programs .

4.17 .1

	

Switched Outbound - Per Minute Usage Charges

Mileage
All

4.17 .2

	

Dedicated Outbound - Per Minute Usage Charges

Mileage
All

Mileage
All

Mileage
All

4 .17.6 Discounts

4 .17.7 Fees

Switched
$50.00

Rate
$0.1200

Rate
$0.0950

4.17.3

	

Switched Inbound - Per Minute Usage Charges

Rate
$0.1200

4.17.4

	

Dedicated Inbound - Per Minute Usage

	

harges

Rate
$0.0950

Associations - 5% Volume Discount

Minimum Billed Monthly Usage Charges*

Dedicated
$1000

Missouri P.S.C . No . 5
3rd Revised Page 51

	

MISSOuri PubliC
Cancels 2nd Revised Page 51

RECD JAN 18 2002

service Commission

*If minimum is not met, the difference between billed usage and monthly minimum usage charge
applies, and will be added to Customer's bill .

Vl,ssouri Public

E11-ED F EB 17 2002

11(-.El Commission

" Issued :

	

By:

	

Effective :
January 18, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

February 17, 2002
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC.

SECTION 4 - RATES (Copt.)

4 .17

	

Cable & Wireless Complete

Cable & Wireless Complete is billed in flat per minute rates not time-of-day or mileage sensitive . An
Association Volume Discount applies as set forth below . Unless otherwise specifically referenced in
this Tariff, Cable & Wireless Complete is excluded from all other discount programs .

4.17 .1

	

Switched Outbound- Per Minute Usaee Charges

4.17 .2

4.17 .3

4.17 .4

Mileage
All

Dedicated Outbound - Per Minute Usage Charges

Mileage
All

Switched Inbound - Per Minute Usaee Charges

Mileage
All

Dedicated Inbound - Per Minute Usage Charges

Mileage
All

4.17 .5

	

Travel - Per Minute Usage Charges

Mileage
All

4.17.6 Discounts

4.17.7 Fees

Associations - 5% Volume Discount

Minimum Billed Monthly Usage Charges*

Switched
$50.00

Rate
$0.1200

Rate
$0.0950

Rate
$0.1200

Rate
$0.0950

Rate
$0.3300

Dedicated
$1000

Missouri P.S.C . No . 5
2nd Revised Page 51
Cancels IstRevised Page 51

.1 .ftaS
TU FU

c1C'f1rS"e

~' DEC 21 1999

GA"NCPi1-71;

FEB 1 7 2002
[, jr-~/ ;Z ~Sf

f3i6~St~Utls

*If minimum is not met, the difference between billed usage and monthly nunimum usage charge
applies, and will be added to Customer's bill .

FILED JAN-2 1 2000
Issued :

	

By :

	

Effective :
December 22, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2000
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182



CABLE& WIRELESS USA . INC .

	

Missouri P.S.C . No . 5
1st Revised Page 51
Cancels Original Page 51

	

_

SECTION 4 - RATES (font .)

4.17

	

Cable & Wireless Complete

Cable & Wireless Complete is billed in flat per minute rates not time-of-day or mileage sensitive . An
Association Volume Discount applies as set forth below . Unless otherwise specifically referenced in
this Tariff, Cable & Wireless Complete is excluded from all other discount programs .

4.17 .1

	

Switched Outbound - Per Minute Usaee Charles

Mileage Rate
All $0.1200

4.17.2

	

Dedicated Outbound - Per Minute Usage Charges

Mileage Rate
All $0.0950

4.17.3

	

Switched Inbound - Per Minute Usage Charges

Mileage Rate
All $0.1200

4 .17 .4

	

Dedicated Inbound - Per Minute Usage Charles

Mileage
All

4.17.5

	

Travel - Per Minute Usage Charges

Mileage
All

4.17.6 Discounts

4.17.7 Fees

Switched
$50.00

Rate
$0.0950

Rate
$0.3000

Associations - 5% Volume Discount

Minimum Billed Monthly Usage Charges*

Dedicated
$1000

CANCELLED

JAN 2,1 2000

By

	

. . . _

	

i, 1
,
c)

.
I

Public Service Commission
MISSOURI

r... .~ .~ypu o ~

	

uq~ II(.q'
-, R/ICrL9 C. .'.C;YY't,5 �Ilcbr

)LC'D 9C12 0 1999

*If minimum is not met, the difference between billed usage and monthly minimum usage charge
applies, and will be added to Customer's bill .

ri PIJ6iiq
eyrx9avr tsesr¢s"

NiC'V 2 4 1999
Issued :

	

By :

	

Effective :
October 25, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

November 24, 1999
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No. 5
Original Page 51

SECTION 4 - RATES (Cont.)

4.17

	

Cable & Wireless Complete

Issued :
April 26, 1999

Switched Dedicated
$50.00

	

$1500

v",iap,%U~b PUPPl4Q
,-- -ot(nn

	

C9t^ne~n18 sla ,

*If minimum is not met, the difference between billed usage and monthly minimum usage charge
applies, and will be added to Customer's bill .

By :

	

Effective :
LaRene Flack, Regulatory and Tariff Manager

	

, "May,27, 1999-,

	

o1.:~.~~ ray SitYCable & Wireless USA, Inc .

	

"

	

-;~ (C'~rcrv'vPR'9t~`ti~l~fP8219 Leesburg Pike
Vienna, Virginia 22182

	

j . _ ~ i 1A1`

	

7 1999

Cable &
Association

Wireless Complete is billed in flat per minute rates
Volume Discount applies as set forth below.

not time-of-day or mileagesensitivel An~ ~~~~
Unless otherwise specifically referenced in

this Tariff, Cable & Wireless Complete is excluded from all other discount programs .

4.17 .1 Switched Outbound - Per Minute Usage_CharRes

Mileage Rate
All $0.1200

4.17.2 Dedicated Outbound -Per Minute Usage Charges

Mileage Rate
All $0.0950

4.17.3 Switched Inbound - Per Minute Usage Charges

Mileage Rate
All $0.1200

4.17.4 Dedicated Inbound - Per Minute Usage Charges

Mileage Rate
All $0.0950

4.17.5 Travel - Per Minute Usage Charges CANCELLED
Mileage Rate
All $0.3000 NOV 2 4 1999

4 .17.6 Discounts
Public Service Commission

Associations - 5% Volume Discount MISSOURI

4.17.7 Fees

Minimum Billed Monthly Usage Charges*



CABLE& WIRELESS USA, INC .

	

Missouri P.S.C . No . 5

	

i~iO+~OUP~
~~~)

2nd Revised Page 52
Cancels 1st Revised Page 52

SECTION 4 - RATES (Cont.)

4.17

Monthly fee per account with security codes :$ 10.00

4 .17.11 Billing Options (Per Location

4.17.12 Surcharges

Payphone

	

$.26/per call

976 Calls*
Customer calls to 976-XXXX telephone numbers

Charge Per Call
$2.25

ServiC8 Commission

°ua7{jC a Ei

	

lMISSOUR iUli

RECD AUG 14 2002

*Directory Assistance 976 calls conference calling are included in calculating Minimum Usage
charges .

Cable & Wireless Compete has been grandfathered . Only current Complete customers, subject to the

	

I (N)
terms and conditions of this plan are eligible to receive the discount .

iVit¢eouri Publro
Issued :

	

By:

	

Effective :
August 14, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

Se to

	

2002
Cable & Wireless USA, Inc .

	

NLED S EP
8219 Leesburg Pike

Vienna, Virginia 22182 Service Commission

Cable & Wireless Complete (Cont .)

4.17.8 Programmable 800

Monthly fee per each toll-free number : $5.00

4.17 .9 800 Directory Assistance*

Monthly fee per each toll-free number : $ 15 .00

4.17.10 Accounting Features

Monthly fee per account with alpha account codes : $ 5 .00

Specialized Call Detail
Set-up

Options
-0-

EBIS Electronic
On-Line Set-up

Billing
$20.00

Monthly fee $25 .00 Disc Set-up $25.00
Magnetic Tape $100.00

Weekly Billing
Set-up -0-
Weekly fee $85 .00



CABLE & WIRELESS USA, INC .

	

Missouri P .S.C . No . 5
1 st Revised Page 52
Cancels Original Page 52

SECTION 4 - RATES (Cont.)

4.17

	

Cable & Wireless Complete (Cont.)

4.17 .8

	

Programmable 800

Monthly fee per each toll-free number :

	

$ 5 .00

4.17.9

	

800 Directory Assistance*

Monthly fee per each toll-free number :

	

$ 15.00

4 .17.10 Accounting Features

Monthly fee per account with alpha account codes :

	

$ 5 .00
Monthly fee per account with security codes :

	

$ 10.00

4.17.11

	

Billine Options (Per Location)

Specialized Call Detail Options

	

EBIS Electronic Billing
On-Line Set-up

	

$20.00
Disc Set-up

	

$25.00
Magnetic Tape

	

$100.00

4.17.12 Surcharees

Payphone

	

$ .26/per call
n r>~Sig

976 Calls*
Customer calls to 976-XXXX telephone numbers

Charee Per Call
$2 .25

*Directory Assistance 976 calls conference calling are included in calculating Minimum Usage
charges .

;WRITTEN NOTICE OF RATE

AND ITS EFFECTIVE
DATE FILED

c~- iC1 ~af'i

(DATE)

PURSUANT TO
SECTIO~ 392.500 (1 )

RSMO SUPP l~ ~
RATE

EFFECTVEGATEOF.
REgSE

~i
ATE)

Issued :

	

By:

	

Effective :
May 20, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

May 27, 1999
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

Set-up -0-
Monthly fee $25 .00

Weekly Billine
Set-up -0-
Weekly fee $85 .00



CABLE& WIRELESS USA, INC .

	

Missouri P.S.C. No. 5
Original Page 52

SECTION 4 - RATES (Cont.) K7P"r"1MG k3p

4.17

	

Cable & Wireless Complete (Coat.)
.71999

4 .17.8

	

Programmable 800

	

APR 2

Monthly fee per each toll-free number:

	

$5.00

4.17.9

	

800 Directory Assistance*

charges.

Monthly fee per each toll-free number:

	

$ 15 .00

4.17.10 AccountinAFeatures

Monthly fee per account with alpha account codes :

	

$ 5.00
Monthly fee per account with security codes :

	

$ 10.00

4 .17 .11 Billine Options (Per Location

4.17.12 Surcharzes

Payphone

	

$.2840/per call

976 Calls*
Customer calls to 976-XXXX telephone numbers

Charge Per Call
$2.25

*Directory Assistance 976 calls conference calling are included in calculating Minimum Usage

cANCaLED

MpY 2 ? 1999

pubvtc Service
commission

MISSOURI

Issued :

	

By:

	

Effective :
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

May-277-, 1999
Cable & Wireless USA, Inc .

	

^-r-t

	

nroyeyttt
8219 Leesburg Pike

Vienna, Virginia 22182

	

f ` I i
111,10

	

27 1999

Specialized Call Detail Options EBIS Electronic Billing
Set-up -0- On-Line Set-up $20.00
Monthly fee $25.00 Disc Set-up $25.00

Magnetic Tape $100.00
Weekly Billing

Set-up -0-
Weekly fee $85.00



CABLE & WIRELESS USA, INC .

SECTION 4 -RATES (Cont.)

4.18

	

GIVN Intrastate Base Rates

GIVN intrastate usage is billed at a flat rate that is not time or distance sensitive . GIVN traffic is billed
with an 18-second minimum, in 1-second increments thereafter. GIVN calling types include On-Net to On-
Net, On-Net to Off-Net, Off-Net to On-Net, and Off-Net to Off-Net . Discounts offof GIVN usage may
apply based upon customers monthly traffic volume combined with a one to three year term commitment .
Monthly recurring and non-recurring charges, Directory Assistance, and 976 calls do not apply in
calculating volume discounts .

4 .18 .1

	

On to On Flat Rate
$0.0797

4 .18.2

	

On to Off Flat Rate
$0.1181

4 .18 .3

	

Offto On Flat Rate
$0.1421

4.18.4

	

Offto Off Rate All Traffic
$0 .2357

4 .18 .5

	

Volume Discount Schedule

MonthlyVolume

	

Term Commitment % Discount

Missouri P.S.C . No . 5
2nd Revised Page 53

	

IVIiale®ufl Public
Cancels 1 st Revised Page 53

GIVN has been grandfathered . Only current GIVN customers, subject to the terms and conditions

	

(N)
of this plan are eligible to receive the discount .

Service COmrnission

JTJN

	

4 2005

Pubt96" miCU~;~FII~°ti0P1i~I1S50uRg

REG AUG 14 2002

MigPem tri Pi [laud`
Issued :

	

By:

	

Effective :
August 14, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

September 13, 2002
Cable & Wireless USA, Inc .

	

FILED SEP 1 3 2002
8219 Leesburg Pike

Vienna, Virginia 22182 service COfnrnission

I Year
$0-24,999 0%
$25,000-$49,999 5%
$50,000-$99,999 10%
$100,000+ 15%

2 Year 3 Year
0% 0%
7% 10%
12% 15%
17% 20%



CABLE & WIRELESS USA. INC .

	

Missouri P.S.C . No . 5
1st Revised Page 53
Cancels Original Page 53

SECTION 4 - RATES (Coot.)

4 .18

	

GIVN Intrastate Base Rates

GIVN intrastate usage is billed at a flat rate that is not time or distance sensitive . GIVN traffic is billed
with an 18-second minimum, in 1-second increments thereafter . GIVN calling types include On-Net to
On-Net, On-Net to Off-Net . Off-Net to On-Net, and Off-Net to Off-Net . Discounts off of GIVN usage
may apply based upon customers monthly traffic volume combined with a one to three year term
commitment . Monthly recurring and non-recurring charges, Directory Assistance, and 976 calls do not
apply in calculating volume discounts .

4 .18 .1

	

On to On Flat Rate
$0.0797

4.18.2

	

On to Off Flat Rate
$0 .1181

4.18 .3

	

Off to On Flat Rate
$0.1421

4.18 .4

	

Off to Off Rate All Traffic
50 .2357

sX,V"-

S~~
.

	

~`l

RECEIVED

p 1 5 2!?m

~~dSSOUR1
'm`u .1 : -etillcoComm'S ;;I0n

(D)

4 .18 .5

	

Volume Discount Schedule

	

(T)

SECTION 4 - RATES (Coat .)

Monthlv Volume

	

Term Commitment % Discount

OCT 15 2000

MISSOURIPublic Service Commission
Issued :

	

By :

	

Effective :
September 15, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

October 15, 2000
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

1 Year 2 Year 3 Year
$0-24,999 0% 0% 0%
$25,000-$49,999 5% 7% 10%
$50,000-$99,999 10% 12% 15%
$100,000+ 15% 17% 20%



CABLE & WIRELESS USA, INC.

	

Missouri P.S.C . No . 5
Original Page 53

SECTION 4 - RATES (Cont .)

4.18

	

GIVN Intrastate Base Rates

GIVN intrastate usage is billed at a flat rate that is not time or distance sensitive . GIVN traffic is billed
with an 18-second minimum, in 1-second increments thereafter. GIVN calling types include On-Net to
On-Net, On-Net to Off-Net, Off-Net to On-Net, and Off-Net to Off-Net . Discounts off of GIVN usage
may apply based upon customers monthly traffic volume combined with a one to three year term
commitment . Monthly recurring and non-recurring charges, Directory Assistance, and 976 calls do not
apply in calculating volume discounts .

4.18.1

	

On to On Flat Rate
$0.0797

4.18.2

	

On to Off Flat Rate
$0.1181

4.18.3

	

Off to On Flat Rate
$0.1421

4.18.4

	

Off to Off Rate All Traffic
$0.2357

4.18.5

	

Directory Assistance

_Rate
$1 .25

4.18.6

	

Volume Discount Schedule

Monthly Volume

	

Term Commitment % Discount

CA11 JCF0 Fn

OCT ? 5 2000
w

POli6 Service Conu�,�,ian
NEISSOUAI

Use~ ~a F~~~VI
k~FT

APR 2 . 1999

Issued :
April 26, 1999

Vienna, Virginia 22182
i . t9 MAY 2 r~ 1999

1 Year 2 Year 3 Year
$0-24,999 0% 0% 0%
$25,000-$49,999 5% 7% 10%
$50,000-$99,999 10% 12% 15%
$100,000+ 15% 17% 20%

By : Effective :
LaRene Flack, Regulatory and Tariff Manager May 27, 1999

Cable & Wireless USA, Inc . '
8219 Leesbwg Pike ; 16 n



CABLE& WIRELESS USA, INC.

SECTION 4 - RATES (Cont.)

4.18 .7

	

GIVN Rate Plans

GIVN rate plans are designed primarily for new business customers. Toll Free and Conference Calling
service are available in conjunction with Customer's GIVN service .

	

TheCustomer's overall C&W voice
usage will approximate the usage levels below.

	

The discounts below apply to the Conference Calling rates
that appear in Section 5.1 of this tariff. C&W Calling Card domestic usage receives the rate set forth below.
No other discounts apply under this option .

	

Customer must bill a minimum of $100 in total GIVN
switched access monthly usage after discounts are applied . If total monthly, switched access usage is less
than $100 per location, a $25 minimum monthly fee applies and will be added to customer's bill . GIVN
dedicated access customers and customers utilizing both switched and dedicated access service must bill a
minimum of $400 per location after discounts are applied . If the sum of customer's total monthly dedicated
usage, or its combined monthly dedicated and switched access usage falls below $400, a $50 minimum
monthly fee applies and will be added to customer's bill

JUN

	

4 2005
Discount
Conference Calling

PU

Premium Partner Long Distance (PPLD)

55%-r s= ion
MISSOURI

GIVN has been grandfathered. Only current GIVN customers, subject to the
of this plan are eligible to receive the discount .

Missouri P.S.C. No. 5
3rd Revised Page 53 .1

	

Missouri PLdbi;e
Cancels 2nd Revised Page 53 .1

$0-$150.00
$151 .00-$350.00
$351 .00-$500.00
$501 .00-$750.00
$751 .00-$999.00
$1,000.00+

PPLD has been grandfathered. Only current PPLD customers, subject to the
of this plan are eligible to receive the discount .

RECD AUG 14 2002

Service Commission

terms and conditions

All calls are switched access, billed in six (6) second increments after a thirty (30) second minimum per call duration .

Average Monthly Volume

terms and conditions

M14Y.rgawri Public
Issued :

	

By:

	

Effective :
August 14, 2002

	

LaRene Flack, Regulatory and Tariff Manager~D S C P Sgp

	

'
2002

Cable & Wireless USA, Inc .

	

L

8219 Leesburg Pike
Vienna, Virginia 22182

	

Service Commission

_Plan 2
$75,000

_Plan 3
$50,000

_Plan 4
$30,000

$0.1000 $0.1000 $0.1050

$0.1000 50.1000 $0.1050

$0.0750 $0.0775 $0.0825

$0.0750 50.0775 $0.0825

$0.0475 $0.0525 $0.0575

50% 40% 30%

Switched Outbound Switched Inbound/800

$0 .2690 $0.3030
$0 .2290 $0.2990
$0 .2100 $0.2390
$0 .1690 $0.2200
$0 .1630 $0.1730
$0.1220 $0.1220

Plan I
Usage Levels $100,000

Switched Outbound 50.1000

Switched Inbound/800 $0.1000

Dedicated Outbound $0.0725

Dedicated Inbound/800 CANCAN1-1060,0725

On to On Flat Rate $0.0275



CABLE & WIRELESS USA, INC.

	

Missouri P.S.C . No . 5
2nd Revised Page 53.1

	

Missouri Public
Cancels 1 st Revised Page 53 .1

4.18.7

	

GIVN Rate Plans
Service Commis~ onGIVN rate plans are designed primarily for new business customers. Toll Free and Conference Calling

	

'(D)
service are available in conjunction with Customer's GIVN service .

	

The Customer's overall C&Wvoice
usage will approximate the usage levels below.

	

Thediscounts below apply to the Conference Calling rates
that appear in Section 5.1 ofthis tariff. C&WCalling Card domestic usage receives the rate set forth below.
No other discounts apply under this option .

	

Customer must bill a minimum of 5100 in total GIVN
switched access monthly usage after discounts are applied . If total monthly, switched access usage is less
than $100 per location, a $25 minimum monthly fee applies and will be added to customer's bill . GIVN
dedicated access customers and customers utilizing both switched and dedicated access service must bill a
minimum of $400 per location after discounts are applied . If the sum of customer's total monthly dedicated
usage, or its combined monthly dedicated and switched access usage falls below $400, a $50 minimum
monthly fee applies and will be added to customer's bill

_Plan 1 _Plan 2

40%

All calls are switched access, billed in six (6) second increments after a thirty (30) second minimum per call duration .

Switched Inbound/800

$0.3030
$0.2990
$0.2390
$0.2200
$0.1730
$0.1220

NLGV AN it U8 2002

30%

" .'l .ssouri Public

RID' FEB 17 2002

` ;ei " , i<-e Commission
. Issued :

	

By:

	

Effective:
January 18, 2002

	

LaRene Flack, Regulatory and Tariff Manager

	

February 17, 2002
Cable & Wireless USA, Inc.

8219 Leesburg Pike
Vienna, Virginia 22182

_Plan 3 _Plan 4
$50,000 $30,000

$0.1000 $0.1050

$0.1000 $0.1050

$0.0775 $0.0825

$0.0775 $0 .0825

$0.0525 $0.0575

Usage Levels $100,000 $75,000

Switched Outbound $0.1000 $0.1000

Switched Inbound/800 $0.1000 $0.1000

Dedicated Outbound $0.0725 $0.0750

Dedicated Inbound/800 $0.0725 $0.0750

On to On Flat Rate $0.0275 $0.0475

Discount
Conference Calling 55% 50%
Premium Partner Lone Distance (PPLDI

Average Monthlv Volume Switched Outbound

$0-$150.00 $0.2690
$151 .00-$350.00 $0.2290
$351 .00-$500.00 $0.2100
$501 .00-$750.00 $0.1690
$751 .00-$999.00 $0 .1630
$1,000.00+ $0 .1220



CABLE & WIRELESS USA, INC.

	

Missouri P.S.C . No . 5
1st Revised Page 53.1
Cancels Original Page 53±1,6.)

SECTION 4 - RATES (Cont.)

4.18.7

	

GIVN Rate Plans

$0 .3030
$0.2990
$0 .2390
$0.2200
$0.1730
$0 .1220

GANCT11 :17n

GIVN rate plans are designed primarily for new business customers. Calling Card, Toll Free and Conference
Calling service are available in conjunction with Customer's GIVN service.

	

The Customer's overall C&W
voice usage will approximate the usage levels below.

	

The discounts below apply to the Conference Calling
rates that appear in Section 5.1 of this tariff C&W Calling Card domestic usage receives the rate set forth
below.

	

No other discounts apply under this option .

	

Customer must bill a minimum of S 100 in total GI VN
switched access monthly usage after discounts are applied . If total monthly, switched access usage is less
than $100 per location, a $25 minimum monthly fee applies and will be added to customer's bill . GIVN
dedicated access customers and customers utilizing both switched and dedicated access service must bill a
minimum of $400 per location after discounts are applied . If the sum of customer's total monthly dedicated
usage, or its combined monthly dedicated and switched access usage falls below $400, a $50 minimum
monthly fee applies and will be added to customer's bill

RECD F E816 2000

All calls are switched access, billed in six (6) second increments after a thirty (30) second minimum per call duration .

Switched Inboun&800

" Issued :

	

By :

	

Effective:
February 17, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

March 18, 2000
Cable & Wireless USA, Inc.

8219 Leesburg Pike
Vienna, Virginia 22182

(N

!- EBO 1 'X

	

2002

FILED MAR 18 2000
MISSOURI

Usave Levels
_Plan 1
5100,000

_Plan 2
S75,000

Switched Outbound $0 .1000 50 .1000

Switched Inbound/800 $0 .1000 $0 .1000

Dedicated Outbound $0.0725 $0.0750

Dedicated Inbound/800 50.0725 $0.0750

On to On Flat Rate $0.0275 $0.0475

Calling Card 50.1300 $0.1325

Discount
Conference Calling 55% 50%

4.19 Premium Partner Long Distance (PPLD)

Average Monthly Volume Switched Outbound

$0-$150.00 50.2690
$151 .00-$350.00 $0.2290
$351 .00-$500.00 $0.2100
$501 .00-$750.00 $0.1690
$751 .00-$999.00 $0.1630
$1,000.00+ $0.1220

_Plan 3 _Plan 4
550,000 $30,000

50.1000 SO .I050

50.1000 $0.1050

$0.0775 50.0825

50.0775 $0.0825

50.0525 $0.0575

$0.1350 $0.1400

40% 30%



CABLE & WIRELESS USA, INC .

	

Missouri P.S.C. No . 5
Original Page 53.1

SECTION 4 - RATES (Coat .)

4.19

	

Premium Partner LonEDistance (PPLD)

All calls are switched access, billed in six (6) second increments after a thirty (30) second minimum per call
duration .

CANCELLED

MAR 1 8 2000

Public Service Commissil?n
MMCLl l

Everything on this page is new .

11 FUVar

;~(~1) DEC 21 1999

s, fr-yam,
.~ll0

ILEA JAN 21 2000

Issued :

	

By:

	

Effective :
December 22, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

January 21, 2000
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

Average Monthly Volume Switched Outbound Switched Inbound/800

$0-$150.00 $0.2690 $0.3030
$151 .00-$350.00 $0.2290 $02990
$351 .00-$500.00 $0.2100 $0.2390
$501 .00-$750.00 $0.1690 50.2200
$751 .00-$999.00 $0.1630 $0.1730
$1,000 .00+ $0.1220 $0.1220



CABLE&WIRELESS USA, INC.

	

Missouri P .S.C . No . 5
4[LeviseAPage54

	

Mlosouri Public'
Cancels 3rd Revised Page 54

SECTION 5 - RATES - ADDITIONAL OPTIONS

5 .1

	

Conference Calling

Meet Me - all conferences are given an access number for a prearranged conference call ; each conferee is responsible
for any toll charges for calls placed to the conference call access number ; the conference initiator is responsible for
charges listed below.

Per Conferee Per Minute

	

$.45

800 Meet Me - all conferees are given an 800 access number for a prearranged conference call ; the conference initiator
is responsible for charges listed below.

Per Conferee Per Minute

	

S.60

Operator Handled - conference operator will place calls to conferees prearranged with conference initiator; the
conference initiator is responsible for charges listed below.

OnDemand Conference Calling
OnDemand is an audio conferencing capability designed to make conference calling accessible to users 24 hours a day
without the need of a Conference Operator . Users and participants connect directly to the conference bridge by dialing
a series of personal access numbers .

5.2

	

Directory Assistance
This Service is available to all C&W USA Customers.
Charge Per Call

	

51 .50

5.3

	

976 Surcharge
Calls by Customers to 976-XXXX telephone numbers are assessed a surcharges

Charge Per Call

	

$2.25

Per incomplete call attempt

	

S.05

Service Commission

JUN

	

4 2005

e.:6tiiW5,v
MISSOURI

5.4

	

800 Service Call Attempt Charge
The following charge applies if the Customer's volume of incomplete 800 calls exceeds 50% of all 800 call attempts .

5.5

	

P_aynhone compensation surcharge
Unless stated otherwise in this Tariff, C&W USA will assess a non-discountable surcharge on all calls that are
subject to payphone compensation, pursuant to applicable federal or state law or regulation . The surcharge
specifically applies to all calls originating from payphones, made by C&W USAcustomers, including C&W USA
800 subscribers . AnyC&WUSA customer making a call from a payphone will be assessed the $.35 surcharge . Any
person dialing an 800 number subscribed by C&W USA, the S.35 surcharge will be charged to the C&WUSA
subscriber ofthat 800 number . The surcharge will be assessed in addition to any other rates and fees .

Surcharge

	

50.26 per call

Conference Calling has been grandfathered . Only current Conference Calling customers, subject to the

	

I (N)
terms and of this plan are eligible to receive the discount .

Issued :

	

By :

	

1fS~®Ur
Ev"-

b
1
1August 14, 2002

	

LaRene Flack, Regulatory and Tariff Maria er i

	

15eptem er

	

3, 2002
Cable & Wireless USA, Inc.

8219 Leesburg Pike

	

FILED S E P 13. 2002
Vienna, Virginia 22182

Service Commission

Service type Rates
Dial-in .2800
Toll-Free Dial-in .3500

Per Conferee Per Minute $.60



CABLE & WIRELESS USA, INC.

SECTION 5 - RATES- ADDITIONAL OPTIONS

5 .1

	

Conference Calling

Meet Me - all conferences are given an access number for a prearranged conference call ; each conferee is responsible
for any toll charges for calls placed to the conference call access number : the conference initiator is responsible for
charges listed below.

Per Conferee Per Minute

Per Conferee Per Minute

Service type
Dial-in
Toll-Free Dial-in

Per Conferee Per Minute

5.2

	

Directory Assistance
This Service is available to all C&W USA Customers.

Charge Per Call

Charge Per Call

Per incomplete call attempt

5 .5

	

Pavphone compensation surcharge

Surcharge

Issued :
December 22,2000

Rates
,2800
3500

S.(`0

50 .26 per call

Missouri P.S.C . No .
3rd Revised Page 54
Cancels 2nd Revised Page 54

S.45

RECO

"Irk. 9 r) ')nnn

MISSOURI1-'ur:=iic sofdceComn,i3ion

800 Meet Me - all conferees are given an 800 access number for a prearranged conference call ; the conference initiator
is responsible for charges listed below.

S .60

Operator Handled -conference operator will place calls to conferees prearranged with conference initiator; the
conference initiator is responsible for charges listed below .

OnDemand Conference Callin¢
OnDemand is an audio conferencing capability designed to make conference calling accessible to users 24 hours a day
without the need of a Conference Operator . Users and participants connect directly to the conference bridge by dialing
a series of personal access numbers.

S I .50

5.3

	

976 Surcharge
Calls by Customers to 976-XXXX telephone numbers are assessed a surcharge .

S2 .25

;' `, IV

1C oOZ \ ~,r ~tr61S "%r

5 .4

	

800 Service Call Attempt Charge
The following charge applies if the Customer's volume of incomplete 800 calls exceeds 50% of all 800 call attempts .

S .05

Unless stated otherwise in this Tariff, C&W USA will assess a non-discountable surcharge on all calls that are
subject to payphone compensation, pursuant to applicable federal or state law or regulation . The surcharge
specifically applies to all calls originating from payphortes, made by C&W USA customers, includingC&W USA
800 subscribers . Any C&W USA customer making a call from a payphone will be assessed the 3.35 surcharge.
Any person dialing an 800 number subscribed by C&W USA, the S.35 surcharge will be charged to the C&W USA
subscriber of that 800 number. The surcharge will be assessed in addition to any other rates and fees .

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

FOLE
--
Effective : Jl,il r, __

January 21, 2001
MISSOURI

Public Service Commission



CABLE & WIRELESS USA, INC .

	

Missouri P.S .C . No . 5
2nd Revised Page 54
Cancels 1 st Revised Page 54

SECTION 5 - RATES - ADDITIONAL OPTIONS

5.1

	

Conference Calling

Meet Me - all conferences are given an access number for a prearranged conference call : each conferee is
responsible for any toll charges for calls placed to the conference call access number ; the conference
initiator is responsible for charges listed below .

Per Conferee Per Minute

	

$ .45

goo Meet Me - all conferees are given an 800 access number for a prearranged conference call ; the
conference initiator is responsible for charges listed below .

Per Conferee Per Minute

	

$ .60

Operator Handled - conference operator will place calls to conferees prearranged with conference initiator ;
the conference initiator is responsible for charges listed below .

5.2

SEP 1 5 2oi10

MISSOURIPublic Service Comm ;;;cn

MOVED

Public Service Commission5.3

	

976 Surcharge

	

MISSOURI
Calls by Customers to 976-XXXX telephone numbers are assessed a surcharge .

Charge Per Call

	

$2.25

5.4

	

800 Service Call Attempt Charge
The following charge applies if the Customer's volume of incomplete 800 calls exceeds 50% of all 800 call
attempts .

Per incomplete call attempt

	

$ .05

5 .5

	

Payphone compensation surcharge

Unless stated otherwise in this Tariff, C&W USA will assess a non-discountable surcharge on all calls
that are subject to payphone compensation, pursuant to applicable federal or state law or regulation . The
surcharge specifically applies to all calls originating from payphones, made by C&W USA customers,
including C&W USA 800 subscribers . Any C&W USA customer making a call from a payphone will be
assessed the S .35 surcharge . Any person dialing an 800 number subscribed bv C&W USA, the $.35
surcharge will be charged to the C&W USA subscriber ofthat 800 number.__T_he surcharge will be
assessed in addition to any other rates and fees .

	

FELE
Surcharge

	

$0.26 per call
UC i

	

15 ?Ul :00

MISSOURI
Public Servicta Cnmmigginn

Issued :

	

By:

	

Effective:
September 15, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

October 15, 2000
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

Per Conferee Per Minute $ .60
CANCEL! Ftt

Directory Assistance
This Service is available to all C&W USA Customers . JAN 2 1 2001
Charge Per Call $1 .50



CABLE & WIRELESS USA, INC .

	

Missouri P.S .C . No . 5
l st Revised Page 54
Cancels Original Page 54

SECTION 5 - RATES - ADDITIONAL OPTIONS

5.1

	

Conference Callitte

Meet Me - all conferences are given an access number for a prearranged conference call; each conferee is
responsible for any toll charges for calls placed to the conference call access number ; the conference
initiator is responsible for charges listed below .

Per Conferee Per Minute

	

$.45

800 Meet Me - all conferees are given an 800 access number for a prearranged conference call; the
conference initiator is responsible for charges listed below .

Per Conferee Per Minute

	

$.60

Operator Handled - conference operator will place calls to conferees prearranged with conference initiator ;
the conference initiator is responsible for charges listed below .

Per Conferee Per Minute

	

$.60 CANCEu Fn
5 .2

	

Directory Assistance
This Service is available to all C&W USA Customers .

	

OCT 1 5 2000

Public Service Com1,aw�tun
5 .3

	

976 Surcharge

	

MISSOURI
Calls by Customers to 976-XXXX telephone numbers are assessed a surcharge .

Charge Per Call

	

$2.25

5 .4

	

800 Service Call Attempt Charge
The following charge applies if the Customer's volume of incomplete 800 calls exceeds 50% of all 900 call
attempts .

Per incomplete call attempt

	

5 .05

5 .5

	

Pavnhone compensation surcharge

Unless stated otherwise in this Tariff, C&W USA will assess a non-discountable surcharge on all calls
that are subject to payphone compensation, pursuant to applicable federal or state law or regulation . The
surcharge specifically applies to all calls originating from payphones, made by C&W USA customers,
including C&W USA 800 subscribers . Any C&W USA customer making a call front a payphone will be
assessed the $.35 surcharge. Any person dialing an 800 number subscribed by C&W USA, the $ .35
surcharge will be charged to the C&W USA subscriber of that 800 number . The surcharge will be _ , -,
assessed in addition to any other rates and fees .

	

'JVRITTEN NG11CE Or RA1E Ot--Ckr- .\ ..

AND ITS EFFECTIVE DATE FILED Ote

Surcharge $0.26 per call

	

~~

	

IC
(DATE)

PURSUANT To SECTI01`) 392.500 (1)
HI

,
SSMC SUPP.

	

-
EFFECTIVE DATE OF RATE DECREASE

en nxer

Charge Per Call $1 .25 by ~~~ U ~J

Issued :

	

By :

	

Lfective :
May 20, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

May 27, 1999
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC .

	

Missouri P.S .C . No . 5
Original Page 54

SECTION 5 - RATES - ADDITIONAL OPTIONS

, me,
-VFc0(3

"

	

2 75.1

	

Conference Calline

	

tInr-c,'D APR

	

1999

Meet Me - all conferences are given an access number for a prearranged conference call; each conferee is
responsible for any toll charges for calls placed to the conference call access number; the conference
initiator is responsible for charges listed below .

Per Conferee Per Minute

	

$ .45

800 Meet Me - all conferees are given an 800 access number for a prearranged conference call; the
conference initiator is responsible for charges listed below .

Per Conferee Per Minute

	

$.60

Operator Handled - conference operator will place calls to conferees prearranged with conference initiator ;
the conference initiator is responsible for charges listed below .

Per Conferee Per Minute

	

$.60

5 .2

	

Directory Assistance
This Service is available to all C&W USA Customers .

MAY %11999
Charge Per Call

	

$1 .25
5

5.3

	

976 Surcharee

	

By ~~~

	

~Commyss+oa
Calls by Customers to 976-XXXX telephone numbers are assessed a surcht~8b~ .1C S MISSOURI

Charge Per Call

	

$2.25

5 .4

	

800 Service Call Attempt Charge
The following charge applies if the Customer's volume of incomplete 800 calls exceeds 50% ofall 800 call
attempts .

Per incomplete call attempt

	

$ .05

5.5

	

Paynhone compensation Surcharge

Unless stated otherwise in this Tariff, C&WUSA will assess a non-discountable surcharge on all calls
that are subject to payphone compensation, pursuant to applicable federal or state law or regulation. The
surcharge specifically applies to all calls originating from payphones, made byC&WUSA customers,
including C&WUSA 800 subscribers . Any C&W USA customer making a call from a payphone will be
assessed the $.35 surcharge . Any person dialing an 800 number subscribed by C&W USA, the $.35
surcharge will be charged to the C&W USA subscriber of that 800 number . The surcharge will be
assessed in addition to any other rates and fees .

Surcharge $0.2840 per call

CANCELLED

71 PU%)IIQ
or-nrnlselan

Issued :

	

By:

	

Effective :;{ ". � -
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

May27,;4999JPl PU?BIIQ _ .

Cable & Wireless USA, Inc .

	

4'e%rrton MOICTT

8219 Leesburg Pike
Vienna, Virginia 22182 IEP NIAY 2 ,/1999



CABLE & WIRELESS USA, INC .

	

Missouri P.S .C . No. 5
Original Page 55

SECTION 5 - RATES - ADDITIONAL OPTIONS (Cont.)

5 .5

	

Operator Services

Issued :
April 26, 1999

5.5 .1

	

Per Minute

Operator Services are offered only to C&W USA's presubscribed Customers and not to transient
end users at aggregate locations such as hotels or payphones .

Evening Night/Weekend
_Miles _First Add'1 _First _Add'1 _First _Add'1
0+

	

$.3500 $ .3500 $.3500 $ .3500 $.3500 $.3500

5 .5.2 Surcharges

JUN"

	

4 2005.

puo11~ ~fl`v'ice eu^1`+tPINSSIO(1
MISSOURI

By :

	

4;

	

_Effec'libe ~r i ir t~biiqti

	

"~714Y11!~ El~~'LaRene Flack, Regulatory and Tariff Manager

	

Mayy 27, 19999
Cable & Wireless USA, Inc .

8219 Leesburg Pike

	

[D MAY V 1999
Vienna, Virginia 22182

5.5 .2 .1 Directory Assistance Rate

0+ Phone Card/Paid $1 .40
0+ Third Party Verbal $1 .40
0+ LEC Card $1 .40
0- LEC Card $1 .40

5.5 .2.2 Station to Station

0+ Phone Card/Paid $2.45
0- Phone Card/Paid $3 .60
0+ Collect $2.45
0- Collect $3 .60
0+ Third Party $2.45
0- Third Party $3 .60
0+ LEC Card $2.45
0- LEC Card $3 .60

5 .5.2.3 Person to Person

0+ Phone Card/Paid $4.90
0- Phone Card/Paid $4.90
0+ Collect $4.90
0- Collect $4.90
0+ Third Party $4 .90
0- Third Party $4.90
0+ LEC Card $4.90
0- LEC Card $4 .90



CABLE & WIRELESS USA, INC .

SECTION 5 - RATES - ADDITIONAL OPTIONS (Coat.)

5 .5

	

Operator Services

5 .5.2.4

	

Additional Services

LEC Mechanized Domestic
LEC Mechanized Int'l
Busy Line Verify Phone Card/Paid $6.50
Busy Line Verify LEC/PTT
*Emergency Interrupt Phone Card/Paid
*Emergency Interrupt LEC/PTT
Casual Caller Interl-ATA
Casual Caller IntraLATA

*Emergency Interrupt services include Busy Line Verify surcharges .

5 .5 .3

Issued :

Su8am-5pm

Missouri P.S .C . No. 5
Original Page 56

$1 .45
$2.45

$6 .50
$13.00
$13.00
$1 .50
$1 .50

By :
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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Time Periods

Day M-F Sam-5pm
Evening Su-F 5pm-Ilpm
Night Su-F IIpm-8am

Sa All Day
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SECTION 5 -RATES - ADDITIONAL OPTIONS (Cont .)

5 .6

	

Expedite Charge

Charge applicable to expedited installation of dedicated access to Service,
upon Customer's request for such expedited Service .

	

$250 .00

5 .7

	

Special Promotional Offerings

From time to time, C&W USA may provide certain special promotional offerings to its Customers .
These offerings may be limited to certain dates, times and locations subject to prior notification to
and approval by the Missouri Public Service Commission .

General

C&W USA will periodically make promotions available to its customers .
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Issued :

	

By :

	

Effective :
' August 31, 2001

	

LaRene Flack, Regulatory and Tariff Manager

	

September 30, 2001
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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2nd Revised Page 57
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SECTION 5 - RATES - ADDITIONAL OPTIONS (Copt.)

5 .6

	

Expedite Charee

Complete Plus

Usase Rates

$0.1200

Switched Inbound

Charge applicable to expedited installation of dedicated access to Service,
upon Customer's request for such expedited Service .

	

$250.00

5.7

	

Special Promotional Offerines

From time to time, C&W USA may provide certain special promotional offerings to its
Customers . These offerings may be limited to certain dates, times and locations subject to prior
notification to and approval by the Missouri Public Service Commission .

New customers who are contacted by C&W USA Telesales telemarketing representative between the dates of 9/9/00
and 6/1/01, and subscribe to Cable & Wireless Complete, are eligible to receive the discounted flat per minute usage
rates set forth below . In addition, Complete Plus promotion includes Global Calling card travel service . This
promotion is offered in conjunction with C&W USA Complete Plus promotion set forth in carrier's domestic Tariff
FCC No . 3 . There are no set-up fees, minimum usage requirements or monthly recurring fees associated with this
promotion. Complete Plus is not available to customers currently presubscribed to C&W USA.

Switched Outbound

$0.1200

Global Calling Card

$0.1900

General

C&W USA will periodically make promotions available to its customers .

CANCF! ! Fh

SEP 3 0 2001
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Issued :

	

By :

	

Effective:
September 15, 2000

	

LaRene Flack, Regulatory and Tariff Manager

	

October 15, 2000
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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Expedite Charge

Charge applicable to cspedned installation oi dedicated access to Service,
upon Customers request for such expedited Seri ice .

Set Promotional Offcnncs

From time to time. C'&\1 I:SA map provide certain special promotional offerings to its
Customers. These otferm¢s may be limited to certain dates. times and locations subject to prior
notification to and approval by the Missouri Public Set-vice Commission .

General

C&W VSA %% dl oertodically make promotions available to its customers.
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Material that appeared on this page has been moved to Page 44 .

Issued :

	

By :
May 19, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.

8219 Leesburg Pike
Vienna, Virginia 22182
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Missouri P.S.C . No . 5
Original Page 57

SECTION 5 - RATES - ADDITIONAL OPTIONS (Copt.)

Issued :

From time to time, C&WUSA may provide certain special promotional offerings to its
Customers . These offerings may be limited to certain dates, times and locations subject to prior
notification to and approval by the Missouri Public Service Commission.

S.U.N .

General

C&W USA will periodically make promotions available to its customers .
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By :
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

APR 2 '1 1999

Customers currently on S.U.N . service for interstate service, receive 15% off of BFB intrastate switched inbound
and outbound rates, conference calling and travel card rates . In addition, S.U.N . customers who are currently
enrolled in any of the following S.U.N . term plans for interstate service, will have term plan discounts applied to
intrastate BFB charges as follows :

EffectiveoUti PUf~JJQ

`FLED MAY 2 `t 1999

5.6 Expedite Charge

Charge applicable to expedited installation of dedicated access to
Service, upon Customer's request for such expedited Service . $250.00

5 .7 Special Promotional Offerines
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Issued :

	

By:
May 19, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA . Inc .

8219 Leesburg Pike
Vienna . Virginia 22182
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SECTION 5 - RATES - ADDITIONAL OPTIONS (Cont .)

5.7

Issued :
April 26, 1999

Special Promotional Offerings (Cont.)

Missouri P.S.C. No. 5
Original Page 58
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By :
LaRene Flack, Regulatory and Tariff Manager

	

MayA7gl99919N PALbOiv, .
Cable & Wireless USA, Inc .
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ntr,mt!~~1~9~
8219 Leesburg Pike

Vienna, Virginia 22182

	

i'11 10 MAY 2 7 1999

Effective :

ONE YEARTERM
MONTHLY TOTAL OUTBOUND/800 CONFERENCE CALL TRAVEL RATE
USAGE COMMITMENT DISCOUNT (%) DISCOUNT (%) DISCOUNT (%)
LEVELS
$100 5 .0 5.0 5.0
$1,000 7.5 7 .5 7.5
$2,500 10.0 10.0 10.0
$5,000 12.5 12.5 12.5
$7,500 15 .0 15.0 15.0
$10,000 17.5 17.5 17.50
TWO YEAR TERM
MONTHLYUSAGE OUTBOUND/800 CONFERENCE CALL TRAVEL RATE
COMMITMENT LEVELS DISCOUNT (%) DISCOUNT (%) DISCOUNT (%)
$100 7 .5 7.5 7.5
$1,000 10.0 10.0 10.0
$2,500 12.5 12.5 12.5
$5,000 15.0 15.0 15.0
$7,500 17.5 17.5 17.5
$10,000 20.0 20.0 20.0

S.U.N .

THREE YEARTERM
MONTHLY USAGE
COMMITMENT
LEVELS

Service (Cont.)

OUTBOUND/800
DISCOUNT(%)

CONFERENCE CALL
DISCOUNT (%)

TRAVEL RATE
DISCOUNT (%

$100 10.0 10.0 10.0
$1,000 15 .0 15 .0 15 .0
$2,500 17.5 17.5 17.5
$5,000 20.0 20.0 20.0
$7,500 22.5 22.5 22.5
$10,000 25.0 25 .0 25 .0



CABLE R WIRELESS USA. INC.

SECTION 5 - RATES - ADDITIONAL OPTIONS (Coat.)
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Missouri P.S.C . No . 5
3rd Revised Page 59
Cancels 9nd Revised Page 59

This page is reserved for future use.

Issued :

	

By :
August 31, 2001

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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Effective :
September 30, 2001
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500 Free Minutes
New customers who sign up for C&1V USA service m response to a C&W USA direct marketing
campaign before :March 31, 2000, and who bill under S350 per month, are eligible to receive 500
free minutes of domestic intrastate L'S long distance service including inbound and outbound,
switched or dedicated usage. Intrastate rates and minimum monthly usage charges are the same as
those for Cable & Wireless Complete set forth in Section 4 .17 of this tariff.

	

Calling Card usage
is excluded from this offer.

	

The 500 free minutes will be awarded the customer during their 7th
invoice for C&W voice service, and must be expended during the 7th invoice or the remaining
minutes will be totally forfeited. This promotion is available only in conjunction with the 500
Free Minutes promotion set forth in Carrier's FCC Tariff No . 3 .

Issued :

	

Bv:

	

Effective:
May 19, 2000

	

LaRene Flack, Regulatory and Tariff :Manager
Cable & Wireless USA, Inc.

8219 Leesburg Pike

	

JUN 3 0 2000
Vienna, Virginia 22182
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CABLE 8. WIRELESS USA, INC .

SECTION 5 - RATES - ADDITIONAL OPTIONS (Copt.)

5 .7

	

Special Promotional Offerines (Coot .)

Conditions :

Eclipse Promotion

Missouri P.S .C . No . ~
1 st Revised Page 59
Canrelc Original Pale 59

Customers are required to sign an authorization form to accept or declare a term plan . All Intrastate,
Interstate, International, Outbound 800, International 800, Calling Card, Passport and Conference Call
usage contributes towards monthly commitment levels and receives discounts . The Customer has the first
90 days ofthe term period to meet commitment . Ifthe Customer terminates the Sen"ice within the first 60
days of the term, C&W USA will charge the Customer for all term plan discounts provided through
Service disconnect date . If total monthly billing is not equal to term plan commitment level, then for that
month, the Customer will be charged the difference between actual usage and the term plan minimum .
Term plans automatically renew for periods equal to the initial period unless C&W USA notifies the
Customer in writing at least 60 days prior to expiration ofthe then current term, or unless the Customer
notifies C&W USA in writing at least 30 days prior to expiration. Dedicated BFB traffic is not eligible for
S.U.N . promotion . S.U.N . is not available with any other offers, promotions or discounts .

Customers currently enrolled in the Eclipse promotion for interstate service are eligible to receive the

Horizon is available to new customers, who enroll in C&W USA's Horizon promotion for interstate
calling . Horizon is not available to customers currently presubscribed to C&W USA, except for
Eclipse customers, who may request to migrate from the Eclipse promotion to Horizon . This
promotion expires December 31, 1999 .

Under Horizon promotion, the following discounts are available :

v

	

22.33% off BFB switched intrastate outbound and 800/888 calls .
18 .34% off intrastate BFB Travel calls .

~

	

IS% off intrastate Personal Office charges .

~~~s~Pe ~~~oo~~r.ncr, t``r~rn~~st2xe-

'FC`D OCi ~ Q 1999

~yS3t~~ P6 ~Bdtg~uBIC~
~ ~:'111CF3 ~t9t"Y~PVri :3r3t~r

500 Free Minutes TILED NGV 2 41999
New customers who sign up for C&WUSA service in response to a C&W USA direct marketing
campaign before March 31, 2000, and who bill under $350 per month, are eligible to receive 500
free minutes of domestic intrastate US long distance service including inbound and outbound,
switched or dedicated usage . Intrastate rates and minimum monthly usage charges are the same as
those for Cable & Wireless Complete set forth in Section 4 .17 of this tariff.

	

Calling Card usage
is excluded from this offer .

	

The 500 free minutes will be awarded the customer during their 7th
invoice for C&W voice service, and must be expended during the 7th invoice or the remaining
minutes will be totally forfeited . This promotion is available only in conjunction with the 500
Free Minutes promotion set forth in Carrier's FCC Tariff No . 3 .

Issued :

	

By :

	

Effective :
October 25, 1999

	

LaRene Flack, Regulatory and Tariff Manager

	

November 24, 1999
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

c~)

following discounts off the BFB intrastate calls :
CA~CE`~ED

Intrastate switched outbound and 800/888 : 18.40%
Intrastate dedicated outbound and 800/888 : 2 .38%

gIntrastate and international travel card calling 15.00% JUN p~2000
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Original Page 59

5.7

	

Special Promotional Offerings (Cant .)

Issued :

Conditions:

Customers are required to sign an authorization form to accept or decline a term plan . All Intrastate,
Interstate, International, Outbound 800, International 800, Calling Card, Passport and Conference Call
usage contributes towards monthly commitment levels and receives discounts . The Customer has the first
90 days of the term period to meet commitment . If the Customer terminates the Service within the first 60
days of the term, C&W USA will charge the Customer for all term plan discounts provided through Service
disconnect date . If total monthly billing is not equal to term plan commitment level, then for that month,
the Customer will be charged the difference between actual usage and the term plan minimum. Term plans
automatically renew for periods equal to the initial period unless C&W USA notifies the Customer in
writing at least 60 days prior to expiration of the then current teen, or unless the Customer notifies C&W
USA in writing at least 30 days prior to expiration Dedicated BFB traffic is not eligible for S.U.N.
promotion. S.U.N. i s not available with any other offers, promotions or discounts .

Eclipse Promotion

Customers currently enrolled in the Eclipse promotion for interstate service are eligible to receive the
following discounts off the BFB intrastate calls :

Intrastate switched outbound and 800/888 :

	

18.40%
Intrastate dedicated outbound and 800/888 :

	

2.38%
Intrastate and international travel card calling

	

15.00%

Horizon Promotion

Under Horizon promotion, the following discounts are available :

22 .33% offBFB switched intrastate outbound and 800/888 calls .
18 .34% off intrastate BFB Travel calls .
15% off intrastate Personal Office charges .

By :
April 26, 1999

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

NUSS®gi Public!
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CANCELLED

NOU 2 41999

Public S MISSOURI

RECD APR 2 7 1999

Horizon is available to new customers, who enroll in C&W USA's Horizon promotion for interstate
calling . Horizon is not available to customers currently presubscribed to C&W USA, except for
Eclipse customers, who may request to migrate from the Eclipse promotion to Horizon . This
promotion expires September 30, 1999 .

Effective :
May 27, 1999

ear iss®uuei Pubiiq
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5 .7

This page is reserved for future use.
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Issued :

	

By:

	

Effective :
August 31, 2001

	

LaRene Flack, Regulatory and Tariff Manager

	

September 30, 2001
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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SECTION 5 - RATES - ADDITIONAL OPTIONS (Coat.)

5.7 Special Promotional Offerines (Copt.)

Issued :
October 25, 1999

1000 Free Minutes

New customers who sign up for C&W USA service in response to a C&W USA direct marketing
campaign before March 31, 2000, and who bill between $350 - $750 per month, are eligible to
receive 1000 free minutes of domestic intrastate US long distance service including inbound and
outbound, switched or dedicated usage . Intrastate rates and monthly minimum usage charges are
the same as those for Cable & Wireless Complete, set forth in Section 4 .17 of this tariff. Calling
Card usage is excluded from this offer . The 1000 free minutes will be awarded the customer
during their 7th invoice for C&W voice service, and must be expended during the 7th invoice or
the remaining minutes will be totally forfeited . This promotion is available only in conjunction
with the 1000 Free Minutes promotion set forth in Carrier's FCC Tariff No . 3 .

2000 Free Minutes
New customers who sign up for C&W USA service in response to a C&W USA direct marketing
campaign before March 31, 2000 and who bill over $750 per month, are eligible to receive 2000
free minutes of domestic US long distance intrastate service including inbound and outbound,
switched or dedicated . Calling Card usage is excluded from this offer . Intrastate rates and
minimum monthly usage charges are the same as those for Cable & Wireless Complete, set forth
in Section 4.17 of this tariff. The 2000 free minutes will be awarded the customer during their 7th
invoice for C&W voice service, and must be expended during the 7th invoice or the remaining
minutes will be totally forfeited . This promotion is available only in conjunction with
the 2000 Free Minutes promotion set forth in Carrier's FCC TariffNo . 3 .

Fubllc

By:
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182
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THIS PAGE IS RESERVED FOR FUTURE USE.

Issued :

	

By:
May 19, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable &: Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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CABLE & WIRELESS USA, INC .

	

Missouri P.S.C . No . 5
Original Page 63

SECTION A-GLOBAL MARKETS

This product is marketed to businesses and other telecommunication carriers .

wr'n MAY 19 2000
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Issued :

	

By:

	

Effective :
May 19, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182

	

JUN 3 0 2000



i ABLE L %\ IRELESS USA. IN('

	

\lassouri 1) S C. No :
t)riIIaiai Pale o-1

SECTION A-GLOBAL MARKETS it ont .)

DEFINITIONS

Certain terms used gencralk throughout this Iaritf are defined below

	

the terms defined
in this Tariff include the liittral as x% ell as the singular . Unless otherwise expressly stated,
the words "herein,'

	

'hereof.

	

hercundcr

	

ind other similar words retcr to this faritf as a
whole and not to any particular subsection . Ilie words "include

	

and "including" shall not
be construed as terms of limnauon .

Access Circuit : _\ dinnal or analog t ommunicanons Channel berneen a Ilub and a point
on the Network side of Company Equipment .

Authorized User : A person . firm . corporation or any other cnnty approved by the
Customer and the Companv to use the Service furnished to the Customer .

Availahilhv -. The abtluv of a Connection io transmit and receive the Customers voice,
data and other electronic signals 'oetween the Network Termination Points at the ordered
bit rate and level of Transmission t )uaiin .

Bandwidth : The level of c ;iannciircti capacu% (In Kilobits per rccondi provided by a
Connection .

Bit: fhe smallest unit in a hutarc >~ stem of intormation transfer .

Bit-Error Ratio : The number of errors in the transmission of Bits over a given period of
time .

Breach : An uncured Event of Default .

Charges : The rates and charges . including but not limited to Usage Charges . :Monthly
Charges, Special Construction Charges and Termination Charges . assessed the Customer
in accordance with this Tariff.

Commission: Missouri Public Service Commission

Communications Channel : :\ path for the transmission of communications between two
or more points .
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Issued :

	

By:

	

Effective :
May 19, 2000

	

LaRene Flack. Regulatory and TariffManager
Cable & Wireless USA. Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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SECTION .A-GLOBAL \LkRKETS (font .i

2 .

	

DEFINITIONS (Cuntd)

Comnanv : Cable & \Vireless tilobal Markets .

Comnanv Fuwpmenc .Any telecommunications equipment owned or leased by the
Company and that torTris part of the Vatsork . including anv such Companv Equipment
situated at anv Location . but c .Xciudmu Customer Premises Lquipment . C umpum
Equipment also inciuues Company Facilities .

Continental 1'micd states :

	

Ilic cuntieuous torte-eight (-1S) states .

S)9
S®P!9 10G)

Issued :

	

Bv:

	

Effective :
May 19, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna . Virginia 22182

A FUDOVc
(OMM19Bt ®n

RECD MAY 19 2000

Comnanv Faciinics : FaCIhuu . equipment . sothyarc or %yrrine supplied by or on 'behalf of
the Company for the purpose tit lumishine Scryice . Company Facilities do not include
the facilities . equipment . software or ~wtrme supplied by Other Facilities Suppliers .

Connection : A C ommunications Channel between Network Termination Points selected
by the Customer over .vhich voice . data and other electronic signals can be transmitted by
the Customer or User .

Customer : A person . :,rm . corporation or Urn other cntrty that orders Service and is
responsible for the pavmem of Charges and compliance with the Company s regulations .
A person . firm, comorauon or anv other entity that reasonably appears to be acting with
the Customer's authority shall be deemed to be acting on behalf of the Customer .

Customer Premises : the Customers or Users place(s) of business . residence or other
location for the oriLmation or termination of Service .

Customer-Premises Equipment ("CPE") : Equipment owned or leased by the Customer or
Authorized User at a Location and connected to the Network on the Customer's or
Authorized Users side of a Network Termination Point . CPE also includes Customer-
Provided Equipment .

Customer-Provided Equipment : Facilities . equipment. software or wiring supplied by the
Customer or User in connection with Service .

Demarcation Point : The point at which the Company Facilities are interconnected with
Customer-Provided Equipment .

Direct Access Line : A dedicated physical telecommunications link between the customer
equipment and the Company's POP .
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SECTION A-GLOBAL MARKETS (Cont.)

DEFINITIONS (( ont d)

Dollars : United Statcs Dollars .

Effective Date : Date that t ustomer acceois scr% ice .

RECD MAY 19 2000

Entity : Anv corporation . public iimitca compam, limited company . parmership, trust or
other legal entity .

Event of Default : Am material act or omission that . i t not cured within the applicable
time period, constitutes a iaiiure to tuifill an obligation under a Service Order .

FCC : Federal Communications Commission .

Force ;Maieure Conciiuons : ~auses beyond Compan's control . mcludme acts of God :
acts of public enemy : acts of any counm, state . political subdivision : tires : floods : riots :
civil disorder and strikes .

_Hub : A site on the \'cmoik connected to a Point of Presence and that receives
telecommunications from a Location and routes it through the Network to one or more
other Locations.

Intellectual Property : Patents and patent rights . trademarks and trademark rights, trade

names and trade name riehts . service marks and service mark riehts . service names and
service name rights . inventions, copyrights and copyright rights . processes, formulae,

logos, trade secrets, industrial models. customer lists, designs, methodologies, computer
programs (including all source codes) and related documentation, technical information,
manufacturing, engineer-mg and technical drawings, know-how and all pending
applications for and rcaistrations of patents . trademarks . service marks and copyrights .
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LaRene Flack, Regulatorv and Tariff Manager
Cable & Wireless USA. Inc .

8219 Leesburg Pike
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SECTION A- GLOBAL MARKETS (Coot .)

DEFINITIONS (Cootd)

Location: The premises owned or occupied b% the Customer for anv Authorized User)
that torms one end of a Location-fair and at tOich a Network Cermmanon Point )s
located .

Location-Pair : Two (2) Locations socntied Inthe Customer between which the Company
provides a Connection .

:Minimum Annual Commitment : I'lic minimum annual amount a Customer must spend
for a specified period .

Minimum Service Period : fhe minmum period that a Customer may subscribe to
Service .

Monthly Charge : A flat charge assessed the Customer each month for the use of the
Company's Service .

	

-

Network : Collecti elv_ Company Faeduies and Company Equipment .

Issued:

	

Bv:

	

Effective :
May 19, 2000

	

LaRene Flack. Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna . Virginia 22182

RECD MAY 19 2000

Network Interlace Specitications : flic spccifcarions relating to the interface between the
Network and anv Customer-Premises Lcuioment attached to the Net~ork .

Network Termination Point : A point representing the physical and management boundary
between the Network and Customer Premises Equipment . The Network Termination
Point is on the Network side of the Customer Premises Equipment .

Operational Service Date : The date when any Service, or any part of it . )s first made
available to the Customer by the Company or the date when the Customer First starts to
use such Service (or any part of it), whichever date is the earlier .

Other Facilities Supplier : An entity other than the Company that provides facilities or
services m connection with the Service tumished by the Company under this Tariff and
not as a part of a joint undertaking with the Company to furnish Service under this Tariff.
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SECTION A-GLOBAl. MARKETS (Cant . I

Issued :
May 19, 2000

DEFINITIONS (font dl

n n4.- ..
S>®ves~~

Performance Credit : _\ credit issued by the ('ompanv to the Customer to accordance with
Section 3 .3 .4 of this ranff.

Point of Presence i POP) : :\ physical location tit which a local access channel, the public
switched telephone network . or other ( ommunications Channel interconnects with
Companv Facilities for the ongtnanon or termination of communications .

Scheduled Service Date : The bate upon i% hich Service is scheduled to commence .

Service : The telecommunications service or services offered by the Companv under this
Tariff.

RECD MAY 19 2000

Service Agreement : :\n Agreement between a Customer and the Companv containing
descriptive information describuic the Venice the Companv agrees to fumish to the
Customer .

Sern'ice Inteminuon : .\n interruption of -crnicc bc_ins %%hen the Companv 'becomes
aware of the interruption and cries ir'ncn it attempts to notity the Customer that Service
has been restored or the Customer (ails to cooperate ",~ith the Company so as not to allow
the Company to restore Services as quickly as possible . InterTuptions due to normal
maintenance shall not constitute a Service Interruption .

Special Network Arrangement : :\ particular configuration of services and associated rates
and regulations designed to meet Customer telecommunications needs .

Service Order : Ari order for service as described in Section 3 .2 .1 of this Tanff.

Service Term : The penod that the Customer subscribes to Service . The Service Term may
be longer than the Minimum Service Penod .

Special Construction : Installation, procurement or deployment of facilities at the
Customers request not normally used by the Company to provide Service .

Tariffs : The Companv s Tariff No . 1 and other tariffs on file with this Commission .

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182
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SECTION .N _ GLOBAL MARKETS (Cont.)

Issued :
May 19 . 2000

DEFNITIONS (Cont'd)

Termination ('harees : fhe charges specified in Section 3 .3 .3 of this faritE

Transmission Ouahtv : Divttal transmission with not more than I errored bit m 1 .000.000
bits of digital data as measured by a fifteen minute intrusive bit error rate tester I BERT) .

United States :

	

The torn-eight (-t,S) contiguous states and the District of Columbia,
Hawaii, Alaska_ Puerto Rico, and the U S_ % trutn Islands .

Usage Chame : A charce assessed the Customer for the use of the Company's Service .
Usage Charges are assessed as specified in Sections ~ and 6 of this Tariff.

Year of Service : The period of twelve ( 1=) months commencing on the Effective Date
and, thereafter, each succcssn e period of twelve ( 12) months from such date .
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SECTION A-GLOBAL MARKETS ~Cont .l

_ . REGULATIONS

3.1 .

	

Undertaking of the Companv

3 .1 .1 . scone

3 .1 .2 .

	

Avadability of Service

U
930

~FC'D MAY 1 9 2000

(A)

	

The ( omoanv uncic:tar:es to nrovide Service between the one or more
points described here :, :n t'tie State of Missouri_ in accordance with this
Tariff.

(B) The Comornv ,hall :-,amtam sole and absolute discretion over the
routine of Service furnished under this Tariff. In the event that the
Company is required to make special arrangements to meet the
requirements of the Customer . the applicable charges for Special
Construction kill be a,sessed m accordance with the applicable
provisions of Section : .= .= of this -fariff.

(C)

	

The rates and regulations contained m this Tariff apple only to the
intcre .xchange scr~iecs :_:rnished 1n' the Companv and do not apply,
unless otherwise spcc : :xd, to the lines . facilities or services provided
by a local e.echanee icieohone comoanv or other Common Carrier for
use in accessing the ."ercices of the Company .

(A)

	

Service is available tiyenty-four (24) hours per day, seven (7) days per
week. subject to the availability of facilities and subject to
transmission, atmosp'neric . topographical and like conditions . The
Company may limit or interrupt the use of Service because of (i) the
lack of transmission medium capacity, (ii) the need to perform
maintenance, modifications, upgrades, relocations . testing or other
similar activities necessary for the provision of Service . or (iii) any
cause beyond its control .

OMM00145)w

(B)

	

The use and restoration of Service during emergency conditions shall
be m accordance with Part 64 . Subpart D, Appendix A . of the FCC
rules and regulations . 47 C.P.R . Part 64 (1997), which specifies the
priority system for services .

(C) The Company reserves the right, when necessary, to arrange for
Service to be furnished through the facilities of Other Facilities
Suppliers or other entities or through the use of agents or
subcontractors .
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LaRene Flack. Regulatory and Tariff Manager
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SECTION A -GLOBAL MARKETS (Corn, I

3 .

	

REGULATIONS (Coned)

3 .1 .

	

Undertaking of the c omnanv (Cone dl

3 .1 .3 .

	

LiabiIity ot the( ompanv

Except as stated in this ,)ectioii _ .1 ._ . the Companv shall not be liable
for damages of anv kind, including «nhout limitation consequential,
spcc :al or indirect damages . arising out of or related to events, acts,
rights or privileges contemplated in this Tariff. This Tariff does not
limit the habilin , of the Companv for willful misconduct . if established
as a result of judicial or administranve proceedings .

THE COMPANY MAKES NO WARRANTY, EITHER EXPRESSED
OR IMPLIED, BY OPERATION OF LAW OR OTHERWISE,
CONCERNING THE COMPANY'S FACILITIES . EQUIPMENT,
SOFTWARE OR SERVICE- INCLUDING . WITHOUT
LIMITAFION . WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PAKFICUL :U2 PI : RPOSE . THE COMPANY DOES
NOT AUTIIORIZE ANYONE. W14ETI{ER A COMPANY
EMPLOYEE, AGENT. SUB-CONTR2\CTOR. OR OTHERWISE. TO
MAKE A %V,\RRANTY OF ANY KIND ON ITS BEHALF AND THE
CUSTOMER SHOULD NOT RELY ON ANY SUCH STATEMENT.
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3 .

	

REGULATIONS (Cons d)

Undertakme of the t omnanv i('ont'd)

3 .1 .3 .

	

Liability of the t omnanv lCunfd)
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RECD MAY 19 2000

(C)

	

NF- ITIIER

	

CITE

	

COMPANY

	

NOR

	

ANY

	

OF

	

ITS
MANUFAC I URERS . SUBCONTRACTORS OR SUPPLIERS WILL
BE LIABLE TO -HIE CUSTOMER FOR LOST REVENUES, LOST
PROFITS . LOS F DATA. OR OTHER SPECIAL, INCIDENTAL,
1NDIRECl OR CONSEQUENTIAL DAMAGE OR FOR LOSS,
DAMAGE OR EXPENSE DIRECTLY OR INDIRECTLY -UUSENG
FROM THE CUSTOMER'S OR ANY OTHER PARTY'S USE OF OR
INABILITY TO USE EQUIPMENT . SERVICES OR SOFTWARE
EITHER SEPARATELY OR I' COMBINATION WITH OTHER
EQUIPMENT OR FOR COMMERCIAL LOSS OF ANY KIND,
WHETHER OR NOT THE COMPANY HAS BEEN ADVISED OF
['I(E POSSIBILITY OF SUCH DAMAGE OR LOSS. NOR SHALL
ANY RECOVERY -WAINST THE COMPANY . WHETHER IN
CONTRAC f. fORF (INCLUDING NEGLIGENCE. STRICT
LIABILITY OR O1 HERWISE) BE GREATER IN AMOUNT THAN
TILE ('IL\RGFS PAID BY THE CUSTOMER TO THE COMPANY
UNDER -['HIS TARIFF . THE CUSTOMER ASSUMES ALL RISKS
AND LIABILITY FOR LOSS . DAMAGE OR INJURY TO PERSONS
OR PROPERTY OF THE CUSTOMER OR OTHERS ARISING OUT
OF USE OR POSSESSION OF THE EQUIPMENT, SERVICES AND
SOFTWARE PROVIDED UNDER THIS TARIFF .

(D)

	

The liability of the Company for damages arising out of mistakes,
interruptions, omissions, delays, errors or defects occurring in the
course of furnishing Service under this Tanff, and not caused by the
failure or neeheence of the Customer or Customer-Provided
Equipment or service . shall in no event exceed the amount set forth in
Section 3 .3 .4 . No other liability m anv event shall attach to the
Company.
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Effective :
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LaRene Flack, Regulatory and TanffManager
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SECTION :\-(;LORAL MARKETS (Cont .)

3 .

	

REGULATIONS (Cont'd)

3 .1 .

	

llndertakine of the Comr)anv (Cons ~(

3 .1 .3 .

	

Liahthty oithe( ompanc (( oni d)

(E) flie Company ,hall -ml be liable tot any failure or performance
hercunder due to causes beyond its control . including but not limned to
any acts of God, tire . lightning, explosion . flood, extreme weather
conditions or other catastrophes : any law . order, regulation . directive,
action or rcauest of :he United States Government, or any other
goyemment, including state and local governments having )unsdiction
over the Company . or of any department, agency, commission, bureau,
corporation or other instrumentality of any one or more of said
eovemmems . or of am civil or militarv authority : any national
emeruencies . insurrections . riots or wars: or any labor difficulties .

(F)

	

the t ompanc shall not be liable for any act or omission of Other
FOCIIIIICS Suppliers or any other entity tumishing Customer-Provided
Equipment or service used in connection with the Service tumished in
this Tarif. nor shall the Company be obligated to meet any service
lcyeis m its tariffs it ::7e Customer connects Other Facilities Suppliers'
services with the Company s services or facilities : nor shall the
Companv be liable for any damages or losses due to the failure or
neu,heence of the Customer or User or due to the failure of Customer-
Provided Equipment .

(G) The Company shall not be liable for any damages, including Usage
Charges, the Customer may incur as a result of the unauthorized use or
misuse of the Service or Company Facilities, or Customer-Provided
Equipment or services . Unauthorized use or misuse includes . but is not
limited to . the unauthorized use or misuse of Service or Customer
Provided Equipment or services by the Customer's employees, third
parties, or the public . The Company does not warrant or 1uarantee that
it can prevent unauthorized use or misuse, and the Customer is
responsible for controlling access to, and use of, the Service and its
own equipment . facilities or services .

RECD MAY 19 2000
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SECTION A-GLOBAL MARKETS (Cont.)

_ .

	

REGULATIONS (font d)

Issued :

3 .1 .

	

Undertaking of the Companv (font d)

3 .1 .3 .

	

Liability of the ('omnanv (Confd)

(J)

	

the Companv shall not be liable tor :

, rOG7 OMM~~61~epr

RECD MAY 19 2000

(H)

	

- fhe Compam shall -tot he liable for damages for any accident or injury
occasioned by the use of Customer-Provided Equipment or for any
defacement or damage to Customer Premises or Customer-Provided
Equipment resulting from the installation and existence of Customer-
Pronded Equipment .

fhe Company shall not be liable for the interception or breach in
prnacv or security of any Service or communications provided under
this faritt.

(t)

	

Libel . slander, or infringement of copyright arising from or in
connection with the transmission of communications by means
of the Service provided by the Company :

(it) Intringement of patents or trade secrets arising from the
combination . connection . or use of the Service with Customer-
Provided Equipment, tacilihes or services .

(iii) Any act or omission of the Customer, User or any Other
Facilities Supplier :

(iv) Changes in any of Company Facilities, Service . operations or
procedures that render any equipment . facilities or services
provided by :he Customer or User obsolete . or require
modification or alteration of such equipment . facilities or
services . or otherwise affect their use or pertormance; or

Any claim arising out of an act or omission of the Customer or
User pertaining to the encryption of data to be transmitted via the

By :
May 19, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA . Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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SECTION A-GLOBAL MARKETS (font.)

3 .

	

REGULATIONS (Cont'd)

3 .1 .

	

Undertaking of the Comnanv (Cont'di

3 .1 .3 .

	

Liability of the Compan (Coot d)

(K)

	

In no event shall Comnanv be liable for any delay or other tailure to
perform hereunder that is due to Force Maleure Conditions .

(L) Customer shall have the obligation to mitigate any damages that it
incurs .

(M)

	

Each provision of this Tariff limiting or excluding liability operates
separateh and sun n es independently ot the others .
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SECTION A- GLOBAL MARKETS (Cont .)

3 .

	

REGULATIONS (Cont'd)

3 .2 .

	

Obligations of the ( ustomer

3 .2 .1 .

	

Service Ordering

RECD MAY 1 9 2000

(A)

	

\ Customer shall provide the Company with a written Service Order
specitymg the date on %%khieh Service is requested to commence, the
Sen ice points . the duration of Service . the type and transmission speed
of facilities required . and any special arrangements requested . Such
Sen,ce Order also _hall contain . a t a minimum . the following
information ()) name : (n) address : and (iii) telephone number .

(13) :\ request to recomleurc or add a Communications Channel, or
otherwise order new Services or vary any of the Services or to vary any
pan of the Services . \till be treated as a new order for Service, subject
to a Minimum Ser.tce period A request to rearrange a
Communications Channel may he subject to Termination Charges set
torch m Section 3 3 .3101 . RCUnC5t5 to renew a Service for an additional
Service Term must he -evened by the Company at least 7 days before
the end of the Service Icrm to avoid any charges .

(C)

	

After receipt of an initial Service Order, the Company will indicate its
acceptance by signing that Service Order and providing to the
Customer a Scheduled Service Date . which will be an estimate as to
when the Service will commence . The Customer shall notify the
Company, m writing within 10 days of the Company's acceptance,
whether the Company should process the Service Order . The Service
shall commence on its Operational Service Date .

(D)

	

An application for Service may be changed or cancelled prior to the
Scheduled Service Date by the Customer upon written notice to the
Company, provided the Customer pays all costs . including any costs
assessed by Other Facilities Suppliers, incurred by Company in
accommodating any change or cancellation .

Issued :

	

BV:
May l9 . 2000

	

LaRene Flack . Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna . Virginia 22182

S®~r00

	

®PV1~P'i~ ~9 OP)

r'1~:1GE1- .'I, -D

JUN

	

4 2005

PUrJiIG'Lf'd'1Ci3 ~S Ai2Cel4aSiQP1
MISSOURI

[!~~~~t Ci ss®~1~o ~aa

	

U6

.. .,r=D

	

JUN 3 0 20 (1 (l

JUN 3 0 2000



CABLE & WIRELESS CSA. INC .

	

\fissoun P .S .C . No .
Ongmal Page %%

SECTION A-GLOBAL MARKETS (Coat.)

"

	

3 .

	

REGULATIONS (Cunt'd)

3 . ) .

	

Obligations of the Customer )font d)

3 .2 .1 .

	

Service Ordermc iCont d)

(E)

	

in the :vent the Operational Serice Date does not occur on or before
the thirtieth (3Oth) day tollowme the Scheduled Service Date. or the
Companv notifies the Customer that Service will not be furnished . the
tollowmg shall apply

If the delay is due to any act or omission of the Customer or
User . the Customer may cancel the application for Service and
shall pair all costs incurred by the Company in preparing to
lurnish Service .

ln)

	

If the delav is due to any cause other than those specified in
Section _ .LI(E)(i) . the Customer may cancel the application for
Sen'[ce and no cancellation charges shall apply .

(iii)

	

.\s an altcmatnc to termination, the Customer may request and
the t ompany shall provide a new Scheduled Service Date .

(F)

	

As provided in Section 32 .1 (B) of this Tariff, if the Customer wishes
to order new Services or to vary any of the Services or to vary any part
of any Service . i t shall notify the Company in writing, detailing the
proposed change and the reason for it, as provided in this Subsection .
Within a reasonable time. not exceeding thirty (30) working days of
receipt of a proposal under this Subsection, the Company shall respond
by notifying the Customer in writing whether such proposal is feasible,
together with the resulting financial . contractual . technical and other
effects . The Customer shall notify the Company in writing, within 10
days of receipt of the Companv's response, whether or not the
Company is to proceed and make the change . A proposed change shall
be effecttce upon the written authorization of both the Customer and
the Company .

(G) The Customer shall provide information on a continuing basis as
required by the Company to prepare . install, furnish and maintain
Service .

	

' ~~h, °?R
a
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By:
May 19, 2000

	

LaRene Flack . Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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SECTION A- GLOBAL MARKETS (Corn .)

_ .

	

REGULATIONS (Cont d)

3 .2 .

	

Obligations of the Customer (font di

3 .2.2 .

	

Charges for Special Construction and Overtime

(A) The Charges for Ser. - ice requiring Special Construction by the
Company will be de%e :oped on a case-by-case basis . The Company
may require the Customer to pay m advance the Charges for Special
Construction as set tbrth m Section 3 .2 .-1 of this Tanff. The Company
shall be responsible nor preparing and tiling any necessary special
construction tariffs or tariff revisions for this purpose . The Customer is
responsible for obtaining, all necessary permits or concessions .

(B)

	

Charaes for Special Construction will be based on such elements as
cost of equipment and matenals, cost of installation . engineering, labor,
supervision . general and administrative expense . overhead . interest
during construction . other disbursements, depreciation . maintenance,
taxes . provision for -etum on investment. and any other costs
associated wnh the provision ot Special Construction . The Company
shall notify the Customer of the estimate of such Charges, and the
Customer shall not,tj t^ e Company m WTttmg within 10 days thereafter
whether to proceed with the proposed Special Construction .

(C)

	

The Charges set forth ,n Section 5 of this Tariff are based upon the
costs of activities performed during the Company's normal working
hours . The Company will assess additional charges calculated to
recover any direct out-of-pocket costs (e.g . , labor and third party
payments) incurred by the Company when. a t the request of the
Customer, installation of or modification to Service occurs outside the
Companv's normal working hours .
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SECTION A -GLOBAL MARKETS (Cont .)

3 .

	

REGULATIONS (Cont'd)

Issued :

3 .2 .

	

Obligations of the Customer iCom'd)

3 .2 .3 .

	

Payment for Service

smV*Or3 ®P'v1~1Y9 g9
RFC'D MAY 19 2000

(A)

	

The Customer is responsible for payment of all Charges for Service
fumished by the Company to the Customer . Charges for each Service
shall commence on its Operationai Service Date. Charges, including
but not limited to Special Construction Charges . Monthly Charges and
Usage Charges, shall he paid s~ ithm 30 days of the date of the
Company invoice tthe Due Date') . Usage Charges shall be assessed in
arrears . Monthly Charges will be assessed in advance . Invoices will be
submitted monthly, quarterly, or annually in advance, as specified by
the Customer .

(B) the Company shall send invoices to the Customer at the address
"oecuied m the Scrtitce Order . Che Customer shall provide the
Company :0 days advance notice in writing of any change in the
invoice address . I to Company wtil implement the change as soon as
reasonably practicable . The Customers responsibility for timely
payment of all Charges is not chan_ed due to the Customers failure to
receive an invoice .

(C) The Customer shall not be excused from paying the Company for
Service provided to the Customer or any portion thereof on the basis
that unauthorized use or misuse occurred over the Service . The
Customer shall indemnify and hold harmless the Company against all
costs . expenses, claims or actions arising from unauthorized use or
misuse of any nature of the Service .

(D)

	

A Customer that does not pay any item on an invoice that is not subject
to a bona tide dispute shall be assessed interest on the unpaid amount at
the lesser of (i) prime plus three percent (3%) or (ii) the highest rate of
interest allowed by the laws of the State of Missouri .

(E) The Customer shall pay all imposed duties and sales . use . transfer,
value-added service, gross receipts . excise and similar taxes that (i) are
lawfully levied on the Company by a duly constituted taxing authority
against or upon the Services or (it) the Company is required by law to
levy or withhold with respect to such Services .

By :
May 19, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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SECTION A-GLOBAL MARKETS (Cont.)

3 .

	

REGULATIONS (Cont'd)

3 .2 .

	

Obhflations of the Customer (Cons d)

3 .2 .3 .

	

Payment for Service (Cont d)
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RE^T; MAY 19 2000

(F)

	

If the Company initiates legal proceedings to collect any amount due
hereunder and the Company substanuaily prevails m such proceedings,
then the defendant Customer shall pay the reasonable counsel fees and
costs of the Company in prosecuting such proceedings and appeals
therefrom .

(G)

	

Federal, state and local sales . use, excise and other taxes, as well as
government accessed fees and surcharges, where applicable . shall be
added to the Charges contained herein . unless the Customer provides a
properly executed certificate of exemption from such taxes . It shall be
the responsibility of the Customer to pay these taxes and to accept the
liability of any such unpaid taxes that may become applicable .

(H)

	

Fhe amounts resulting from taxes, tees, or exactions imposed against
the Company. its property, or its operations . excepting only taxes
imposed generally on corporations . shall be billed to its customers pro
rata by the Company when applicable .
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By:

	

Effective :
May 19, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219LeesburgPike JUN 3 0 2000Vienna, Virginia 22182
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Missouri I' .S .C . No .
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SECTION A-GLOBAL MARKETS (Cont.)

3 .

	

REGULATIONS (Cont'd)

3 .2 .

	

Obligations of the Customer (Cont'd)

3 .2.4 .

	

Advance Pavments and Deposits
'3FC'D MAY 1 9 2000

(A)

	

The Customer may be required to provide suitable securttv, including
but not limited to a deposit . bank letter of credit, or advance payment .
to be held by the Company as a guaranty of the payment of Charges .
Such security may be applied at any time. a t the option of the
Companv . in payment of any unpaid Charges for Service furnished to
the Customer or m payment of applicable Termination Charges . Such
a deposit will not exceed an amount equal to an aggregate of three (3)
months' rccurrmg and nonrecurrtng charges for all Services and
Companv Facilities to be provided to Customer plus, where special
construction is necessary in order to install the Services and/or
Companv Facilities . an amount equal to the estimated aggregate
non recurrme charges iif any) for such construction . whenever incurred .
The Companv shall refund deposits to Customers to accordance with
Section 3 .2.4(C) .

(B)

	

When a Service Order is canceled, at the Customer's request . prior to
the commencement of Service, the deposit will be applied to all
applicable Charges .

(C) The Company, upon the termination of Service, will refund within
sixty (60) days the Customer's deposit, or the balance in excess of
unpaid Charges, if any, for Service .

(D)

	

The fact that a deposit has been made does not relieve the Customer
from complying with the Company's regulations or from the prompt
payment of bills : nor does it constitute a waiver or modification of the
regulations of the Company providing for the termination of Service
for nonpayment of any sums due the Company for Service rendered .

a~%,~,YCE
..

	

D

~nc-.,-g01
I'i,ipel(

	

I: U;Gv 4'3iinf1'lis-d19n
MISSOURI

JUN

	

4 2005

Issued :

	

By:
May 19 . 2000

	

LaRene Flack. Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike

	

JUN 3 0 2000
Vienna, Virginia 22182
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SECTION A-GLOBAL MARKETS (font )

3 .

	

RECULATIONS (Cont'd)

3 .2 .

	

Oblieations of the Customer (Cons d)

3 .2.5 .

	

Billing Disputes

PF`0 MAY 19 2000

When the Customer cisputes a bill for the Company s Service . the
Customer shall (iV pav anv undisputed portion of the bill and . a t the
Customer's election . pav the disputed portion pending resolution of the
dispute : (it) advise the Company m writing that the bill or any portions
thereof are disputed by the Customer ; and (iii) provide a written
explanation of the basis for the dispute within thirty (30) days of the
invoice date in question .

(B)

	

The Company will review the Customer's bill and notify the Customer
within thirty (30) davs of the outcome of its review . If the Company
aerees with the Customer, it shall credit the Customers account for
anv disputed amounts paid by the Customer . If the Company disagrees
with the Customer . any disputed amount unpaid by the Customer shall
become payable upon notice to the Customer .

(C) If there remains a disagreement about the disputed amount after
investigation and review by the Company, the Customer may file an
appropriate complaint with the Missouri Public Service Commission .
The address of the Commission is :

Harry S . Truman State Office Building
Fifth Floor
P.O . Box 360
Jefferson City, :Missouri 65 101

.as®i
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(D) Billing inquiries may be directed to the Company at its toll free
number :

	

1-800-205-5 771
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By:

	

_Effective :
May 19, 2000

	

LaRene Flack, Regulatory and Tanff Manager
Cable & Wireless USA. Inc .

8219 Leesburg Pike

	

JUN 3 0 2000
Vienna, Virginia 22182
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SECTION A-GLOBAL MARKETS (('ont .)

3 .

	

REGULATIONS (Cont'd)

3 .2 .

	

Obligations of the Customer (font dl

3 .2.6 .

	

Use of Sewage
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'R,IIJTO MAY 19 2000

(A)

	

ScrNice shall be used to transmit communications of the Customer or
\uthorized User :n a manner consistent with the terms and conditions of
this Tariff and the policies and regulations of the Federal
Communications Commission and other State authorities involved .

(B) Ser% :ce a furnished sub3ect to the condition that the Customer or
Authorized User not use such Service for any illegal purpose . or in a
manner that % iolates the law, or for annoving any person, or m a manner
that interferes with the reasonable use of the Company's Service by other
customers or users .

(C)

	

the ( ustomer ,hall ensure that the use of Service by the Customer or
Authorized laser shall not (t) interfere with anv other Service offered by
the Company: (u) endanger the satety of the Company s employees or
the public . or ( iii) damage or require change in or alteration of Company
Facilities or :ntertere %%vtth the proper tunctionmg of such facilities . If any
equipment . facilities or services provided by the Customer or User is
causing or is likely to cause such hazard or interference, the Company
may suspend or terminate Service as set forth in Sections 3 .3 .1 and 3 .3 .2
of this Tariff, and the Customer shall take such steps as shall be
necessary to remove or prevent such hazard or interference .

(D)

	

The Customer shall comply with all conditions imposed on the use of
services provided by Other Facilities Suppliers .

(E)

	

The Customer shall mdemmiv and hold harmless the Company against
all loss and damage resulting from the failure of the Customer or
Authorized User, patron, lessor or similar entities to observe the
provisions of this Tariff.
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By :

	

Effective :
May 19 . 2000

	

LaRene Flack, Regulatory and TariffManager
Cable & Wireless USA, Inc .

3219 Leesbtug Pike
Vienna, Virginia 22182
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SECTION ,k-(:LORAL MARKETS (Coat. )

3 .

	

REGULATIONS (Cont'd)

3 .2 .

	

Oblieations of the Customer C'ont dl

3.2 .7 .

	

Customer Premises Provisions

©rbidp ar~mURN(a-,
RE'n MAY 19 2000

(A)

	

Ilie Customer shall provide to the Companv all reasonable personnel,
power and space required to operate all Company Facilities installed on
the Customer Premises .

Prior to commencement of installation of Companv Facilities, the
Customer and (_'omoanv shall have determined the location of
Company Facilities at the Customer Premises and the Customer, at its
own expense, shall hate completed any preparatory work required by
the Companv at the Customer Premises or to Customer-Provided
Equipment to ensure technical compatibility with Company Facilities
or Service .

(C) The Customer shall be responsible for making Customer Premises
avaiiable . upon rcasona'olc notice and at reasonable hours, for such
tests and inspections as may he necessary to determine compliance
with the requirements of this Tariff regardine the installation . operation
or maintenance of Company Facilities or Customer-Provided
Equipment .

(D) The Company undertakes that its employees, agents and sub-
contractors shall observe the Customer's reasonable site regulations
previously advised in writing to the Company .

	

In the event o£ any
conflict between such site regulations and this Tariff, the terms and
conditions of this Tariff shall prevail .

Issued :

	

By:
May 19, 2000

	

LaRene Flack . Reeulatorv and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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3 .

	

REGULATIONS (Cont'd)

3 .2 .

	

Obligations of the Customer (Cont'd)

3 .2 .8 .

	

Provision of Equipment and Fscihtics
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T-7). MAY J 9 2000

(A)

	

F}te Company shall not be responsible for the installation . operation or
maintenance of Customer-Provided Equipment . Where Customer-
Pro% ided Equipment is connected to the Service furnished under this
Tariff. the responsibihiv of the Company shall be limited to the
tumishme of Service under this Tariff and to the maintenance and
operation of such Service : subject to this restriction, the Company shall
not be responsible for :

(i)

	

the through transmission of signals generated by Customer-
Provided Equipment : or

the reception of signals by Customer-Provided Equipment : or

Bill

	

network control signalling where such signalling is performed by
Customer-Provided network control signalling equipment .

(B)

	

Customer-Provided Equipment for use in connection with this Service
shall be so constructed . maintained and operated as to be technically
compatible with Company Facilities and Service to the Company's
satisfaction, shall not be capable of transmitting or receiving any
message or communication over the Service except in accordance with
this Tariff, and shall be in compliance with all FCC rules and
regulations . Any special interface equipment or reasonable security
procedure necessary to achieve compatibility between Customer-
Provided Equipment and Company Facilities or Service shall be
provided at the Customer's expense .

Issued :

	

gv:
May 19, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22192
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Oblieations of the Customer Wont d)

3 .2 .8 .

	

Provi sion of Fguitiment and Facilities (font d)
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RFC'D MAY 19 ?000

(C)

	

If the Customer i, not in compliance with the requirements of FCC
rules . mcludme Part 08 . associated with Customer-Provided
Equipment . the Companv may take such action as necessary . including
the suspension and or termination of Service . to protect Company
Facilities and personnel and will promptly notify the Customer of the
need for protective action . the Company shall upon request provide
the Customer with a statement of necessary technical specifications for
Customer-Prodded Equipment .

(D) The Customer or Authorized User may not rearrange, disconnect,
remove . modity or attempt to repair or permit others to rearrange .
disconnect . remove . :nodifc or attempt to repair anv Company
Facilities without the prior written consent of the Company . The
Customer shall he responsible for Company Equipment while it is at a
site and shall not add to, modify or m any way mtertere with the
Companv Equipment . -The Customer shall be liable to the Company
for any loss or damaee to Company Equipment, except m so far as any
such loss or damaee is attributable to the negligent or willful act or
omission of the Company, its employees . agents or sub-contractors .

(E)

	

Title to any Company Facilities m connection with the Service shall not
vest in the Customer or User, and the Customer will cooperate fully
with the Company to recover any Company Facilities after any
termination of Service .

(F)

	

The Customer shall cooperate with the Company in the installation .
testing, operation and maintenance of equipment and facilities used in
connection with the provision of Service pursuant to this Tariff. The
Customer shall at its own expense provide reasonable assistance and
facilities to the Company m the installation of equipment . shall provide
at its own expense any electricity required for the proper functioning of
such equipment and shall provide or procure at its own expense
suitable accommodation . facilities and environmental conditions for
housing of such equipment and all necessary electrical and other
installations and ftttmes .

Ff~ Po,~i~
'EPA

JUN

	

4- 200

l=t~u,lc~cntie,;~~ ,ti(«i~an
~1SSOuRI

Issued :

	

By:
May 19, 2000

	

LaRene Flack, Regulatory and TariffManager
Cable & wreless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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3 .

	

REGULATIONS (Cont'd)

3 .2 .

	

Obliuations of the Customer (font d)

Issued :
May 19, 2000

3 .2 .9 .

	

Ownership and Intellectual ProperaRichts

Bv :
LaRene Flack, Reeulatorv and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna . Virginia 22182

a pulbul~ebm~m~ nt taDN

RK'D MAY 19 ?000

Ownership ot all Intellectual Property m any Company equipment .
sotmare . operating manuals and associated documentation made
available as part of anv Service or otherwise generated m connection
with this Tariff shall remain the absolute property of the Company or
its licensors .

Where software is made available to the Customer in connection with
anv Service, the ('ompanv -rants the Customer a non-exclusive .
nontransterable license to use such software solely m connection with
such Service and for no other purpose .

The Customer shall not . without Company s prior written consent,
copy or reproduce or decompile or modify anv licensed software, nor
copy the manuals or documentation, except to the extent strictly
necessary for proper use of the Service and for back-up purposes . Any
such permitted reproduction shall be solely m object code form .

The Customer shall keep any licensed software and any other material
containing the Company s Intellectual Property in confidence and shall
ensure that it is not copied, disclosed or used other than as authorized
under this Tariff.

The Customer shall not make any modification to any licensed
software without the Company's prior written consent . The Intellectual
Property rights in any permitted modifications shall vest in the
Company .

The Customer agrees to stem any agreement reasonably required by the
owner of the Intellectual Property rights in any material supplied to the
Customer under this Tariff in order to protect the owner's interest in
that Intellectual Property .
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Missouri P.S.C . No . .~
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SECTION A-GLOBAL MARKETS (Conr)

3 .

	

REGULATIONS (font d)

32 .

	

Obligations of the Customer (Copt d)

3 .2 .10 . Intellectual Prooerty Rights Indemntrv

(A) fhe Company shall indemnity the customer against all claims and
proceedings arising from mtringement (or alleged infringement) of any
Intellectual Properrv Rights enforceable in the United States by reason
of the Customer's use of any Set-vice or any item provided as part of
the Service . As a condition of this indemnity the Customer shall :

(i)

	

notify the Company promptly m writing of any allegation of
infrngement : and

(ii)

	

make no admission relating to the infringement : and

ev"V~Pll"cc oa

RFC'0 MAY 19 2000

(m) allow the Companv to conduct all negotiations and proceedings
and ene the Companv all reasonable assistance .

(B)

	

If at any time an allegation of infringement of Intellectual Property
rights is made, the Company may at its own sole discretion and
expense modify the Service, or any item provided as part of the
Service, so as to avoid the infringement, provided that any such
modification does not materially affect the performance of the Service .

(C)

	

The indemnity in Section 3 .2.10(A) does not apply to infringements
occasioned by the Customer's-or Authorized User's use of the Service,
or any item provided as part of the Service, in conjunction with other
equipment, facilities . service or software not provided by the Company,
or to infringements occasioned by designs or specifications made by
the Customer or User . The Customer shall indemnify and hold
harmless the Company against all claims . proceeding and expenses
arising from such intiineements described in this Section 3 .2 .10(C) .

Issued :

	

By:
May 19, 2000

	

LaRene Flack . Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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SECTION A-GLORAL MARKETS (Cunt.)

3 .

	

REGULATIONS (Cons d)

3 .2 .

	

Obligations of the Customer tCont'd)

3.2 .11 .

	

Liability of the Customer

WG'D MAY -19 2000

(A)

	

- T -he Customer shall he i :able for anv damages to or loss of Company
Facilities . Companv Equipment or Service or for any injury to the
Companv ; emplovees . agents or sub-contractors caused by the
negligence or viliful act of the Customer's officers, employees, agents
or sub-contractors or ;he Customers Authorized Users . patrons or
lessors .

(B)

	

The Customer shall he responsible for the payment of all costs and
expenses . including reasonable counsel fees and disbursements,
incurred by the Companv in connection with any legal or other
proceedings and anv appeals therefrom to collect any Charges due
pursuant to Ser%icc under this 'Tariff or to enforce any terms or
conditions of this -Ianff against the Customer where the Company
substantially prevails m such proceedings .
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Effective :
May 19, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219LeesburgPike JUN 3 0 2000Vienna. Virginia 22182
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SECTION ,1 - (:LORAL MARKETS (Corn. i

3 .

	

REGULATIONS (ConCd)

3 .3 .

	

Suspension and Termination of Service

3 .3 .1 .

	

Suspension by the Companv

V7
0P99°°~1

REED MAY .19 ?000

The Company may . %%~iihout incurring any liability, suspend Service to
the Customer it ~ucc action is necessary to protect Company
employees, aeents . sub-contractors . Facilities . Equipment or Service ;
provided . however . that the Company shall make reasonable efforts to
,ive the Customer prompt advance notice of any such suspension . The
Company will endeaMar, consistent with its responsibilities as a
common camer, to coordinate routine maintenance requirements .

(B) Without affecting rights under Section 3 .3 .2 for breach, upon non-
payment of any sum owing to the Company for more than 30 days
beyond the date of invoice for Service or upon violation of any of the
terms or conditions _ovcrnm ,_, the furnishing of Service under this
faritt. the ('ompany may, by is hours advance notice to the Customer .
without incurring any iia'bihiy . suspend the furnishing of Servvice under
this Tariff.

(C)

	

Suspension for cause does not relieve the Customer of any obligation to
pay Chareaes that have accrued under Section 3 .2.3 and Section 5 of this
Tariff.

(D) Should the Company restore Service after suspension . the Customer
shall be responsible for the payment of any Charges, including
reconnection charges or other costs, associated with the suspension and
restoration of Service .
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Effective :
May l9, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna . Virginia 22182
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SECTION A - GLOBAL. VARKETS (Cons .

3 .

	

REGULATIONS (Curt d)

3 .3 .

	

Susoenston and Termination of Service (Cont'd)

3 .3 .2 .

	

Termination by the Companv

The Companv may icnnmate Service to the Customer for cause .
«ithout mcurrmg any liabilitv, after suspension of Service for
nonpayment or noncompliance with any provision of this Tariff if such
nonpayment or noncompliance is not corrected within thirty (30) days
tollo«mg the suspension of Service .

(B) The Company may terminate Service to the Customer for cause,
without incurring any liability . when the Company has reason to
believe that the Customer provided false or misleading information to
the Company m connection with a Service Order .

(C) Pie Company may terminate Service to the Customer for cause,
without incurring anv liability . tollowmg the initiation by or against the
Customer of a proceeding m bankruptcy, reorganization, insolvency,
receivership or assignment for the benefit of creditors .

(D) The Company may terminate Service to the Customer for cause,
without incurring am liability, if required to cease Service or any
matenal portion of the Service as a result of a change in any applicable
laws. in contemplation or acknowledgement of or to avoid the
consequences of any change, order, judgment or decision . The
Company may substitute another service in the above circumstance that
substantially meets all Customer needs and is not higher in price and
meet all its obligations under this Tariff assuming the substitute service
is available within thimr (30) days of the termination date of the
original service .

00TV1 Fig"

RFCD MAY 19 2000

(E) The Company may terminate Service to the Customer for cause,
without incurring any liability, if Customer fails to perform or comply
with any material covenant, condition . or obligation under this Tariff,
unless such Breach is cured within thirty (30) days of written notice by
the Company of such breach . Customer may have an additional thirty
(30) days to cure if it can demonstrate it is capable of curing within that
additional period . Termination of one service or a part of a service is
not cause for termination of remaining services .
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Issued:

	

By:
May 19, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna. Virginia 22182
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SECTION A - GLOBAL MARKETS (Cont . )

3 . REGULATIONS (Copt d)

	

Bw72~uvwFr~' 1OoUNotr
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Suspension and Termination of Service (Cont'd)

3 .3 .2 .

	

Termination by the Companv (Cont'd)
RECD MAY 19 2000

(F)

	

Termination for cause does not relieve the Customer ot any obligation
to pay Charges that have accrued under Section 3 .2 .3 and Section 5 of
this Tariff or for any Termination Charges under Section 3 .3 .3 .
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REGULATIONS (Cont'd)

3 .3 .

	

Susnenston and Termination of Service (('ont'd)

Issued :
May 19, 2000

3 .3 .3 .

	

Termination by the Customer

Ga 00 ~D Gv"~'il OW

RECD MAY 19 2000

(A)

	

Termination At End of Minimum Service Period : Upon sixty (60) days
written notice to the Company. the Customer may terminate Service
that shall have completed a continuous Minimum Period of Service,
subject to the payment of all outstanding Charges for Service rendered .

(B)

	

Termination Before End of Service Term : Upon termination of the
Service by the Customer prior to the end of the Minimum Period of
Service . the Customer shall pay the following charges :

(i)

	

all outstanding Charges for Service rendered :

(ii)

	

the difference between the discounts applied as a result of the
intended annual commitment or Service Term and the discounts
applicable to the actual commitment or Service Tenn: and

(iii) all Charges that would have been due for payment under the
Service Order less what has already been paid : and

(iv) all additional Charges, that the Company may incur from Other
Facilities Suppliers as a result of the termination .

By :
LaRene Flack, Regulatory and TariffManager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182
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SECTION A-GLOBAL MARKETS (Cont .)

3 .

	

REGULATIONS (Cont'd)

3 .3 .

	

Suspension and Termination of Service (Cont'd)

3 .3 .3 .

	

Termination by the Customer tCont d)

(C) Termination by Rearraneement or Relocation of Communications
Channel : Upon nmetq ) 90) days written notice to the Company, and as
provided m Section 3 .2.1(F), the Customer may request a
rearrangement ( e.2 . , a change m transmission speed) or relocation ( e.g . ,
a change m address) of a Communications Channel . subject to the
payment of :

(i)

	

all outstanding Charges for Service rendered: and

CIA ~t'l u°i'0PY UMtcilv~

l"EC'D MAY 19 7000

(it) all applicable reconfiguration charges for the rearranged or
relocated Service .

(D) termination by Replacement of Service : Upon ninety (90) days'
written notice to the Company . and as provided in Section 3 .2 .1(F), the
Customer may terminate Service . by replacing it with another
Company Service . subject to the following conditions :

(i)

	

the Customer shall pay all outstanding Charges for the Service
rendered :

(ii)

	

the Service to be replaced shall have completed a continuous
period of service of at least 12 months . If the Service has not
completed a continuous period of service of 12 months, the
Customer shall pay to the Company all Charges which would
have been payable had the Service completed such a period:

( p~~~JC.rtj ~q

JUN

	

4 2005

i-Up 1G "vG tiiC~:
~~y
.eGTOI IS:ilon

MISSOURI

V&Ii7~29vvl FVVIIn

1LF0 JUN 3 0 7000

Issued :

	

By:

	

Effective :
May 19, 2000

	

LaRene Flack. Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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3 .

	

REGULATIONS (Cont'd)

3 .3 .

	

Suspension and Termination of Service (Cont'd)

3 .3 .3 .

	

fermmation by the Customer (Cont'd)

(D)

	

Termination by Replacement of Service (Cont'd)

(iii)

	

the Service Term for the new Service shall be at least as long as
the outstanding Service Term for the Service to be replaced and
in any event shall not be less than 12 months :

(iv)

	

the Customer shall pay all applicable reconfiguration charges for
the new Service .

(E) Increased Commitment to Same Service : Upon ninety (90) days'
written notice to the Company, and as provided in Section 3 .2.1(F), the
Customer may extend its Service Term or increase its volume
commitment for Service, without penalty . Upon receipt of such request
For extension, the appropriate discount level applicable to such
extension or increase shall apply, beginning on the date Customer
recenes such modified Service pursuant to the increased volume
commitment .

(F) Termination Without Liability : Customer may terminate without
liability to the Company under the following circumstances :

(i)

	

Termination of Service by the Company under Section 3 .3.2(D)
of this Tariff,

RED MAY 19 2000

(ii)

	

The Company loses, lets lapse, or has modified in a significant
manner . any required license . permit, consent or approval of any
governmental authority, body, or instrumentality of competent
jurisdiction .
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Effective :
May 19, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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3 .

	

REGULATIONS (Cont d)

3 .3 .

	

Suspension and Termination of Service (Cons d)

Issued :
May 19, 2000

3 .3 .3 .

	

Termination by the Customer (ConCdI

By :
LaRene Flack . Regulatory and Tanff Manager

Cable & Wireless USA. Inc .
8219 Leesburg Pike

Vienna, Virginia 22182

~~~~~~l`~~WP9~~~g161fdltrcalt+

:Y(;'n MAY 19 2000

(G) -Ihe Company will have thirty (30) days from written notice of
Customers intent to terminate to cure any conditions allowing for
termination of Service, except that where the condition is not capable
of being cured within thirty (30) days. the Company will have an
additional thirty (30) days to cure it the Company can demonstrate that
it can cure the condition and in that period Service is not matenally
impaired . Termination of one Service or a part of a Service under this
Tariff is not cause for termination of the remaining Services .
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CABLE & WIRELESS USA . INC .

	

Missouri P.S.C . No .
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SECTION A -GLOBAL MARKETS (Cont.)

3 .3 .

	

Suspension and Termination of Service (Cont'd)

3 .3 .4 .

	

Performance Credit for Service Interruptions

Cma

	

0mmr ~900 raSc~

3R70 MAY 1 9 2000

The Customer must report a Service Interruption within 48 hours from
the time the Customer becomes aware ot such Service Interruption .
Service Interruptions may be reponed 24 hours a day, 7 days a week
to an appropriate fault reporting number that the Company will
provide to the Customer for that purpose . The Customer shall at the
time of the report provide the Company with a contact telephone
number and name to enable the Company to advise the Customer on
its progress to resolve the Service Interruption . A Service
Interruption begins when the Customer reports it and ceases when
(i) the Company restores Service and has attempted to contact the
Customer or (if) the Customer fails to cooperate with the Company
so as to not allow it to restore Service as quickly as possible .

(B)

	

No Performance Credit shall apply for : any failure on the part of the
Customer to perform its obligations under this Tariff, any failure or
malfunction of Customer-Provided Equipment : any necessary
interruption due to additions or changes to Service : any cooperative
testing as specified in Section 3 .2.7 of this Tanff; any act or omission
by the Customer, User or Other Facilities Supplier: any electrical or
other power outage : or any failure of performance due to causes
beyond the Company's control as specified in Section 3 .1 .3(E) of this
Tariff.

1' 4,

JUN

	

4 2005

iaa)ikd; 't;3cum, Q$Sion
MISSOURI

~I~~~~o f~aa

	

Vo`~s`Qs'latc :e?~

	

CYi"v~gylOC7 OP

4-FI) JUN 3 0 ?D0o

Issued :

	

By:

	

Effective :
May 19, 2000

	

LaRene Flack, Regulatory and TariffManager
Cable & Wireless USA. Inc .

8219 Leesburg Pike

	

JUN 3 0 2000Vienna, Virginia 22182



CABLE l WIRELESS GSA. tNC .

	

Missouri P.S.C . No .
Oncinai PaLe 98

SECTION .A-GLOBAL MARKETS (font .)
_ .

	

REGULATIONS (ConCcl)

3 .3 .
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Issued :
May 19, 2000

3.3.4 .

	

Performance Credit for Service Interruptions (Curt d)
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RFC'D MAY 19 2000

(C) 1Vhen Service ;s interrupted due to causes other than those specified in
Section 3 .3 .4(B) . a Performance Credit shall be applied as follows . No
other liability shall attach to the Company .

For purposes of calculating Performance Credits applied as a
proportion of Monthly Charges, each month will be deemed to
have thirty (30) davs . In no event shall the Performance Credits
exceed the ;Monthly Charges assessed the Customer for one
month .

(u)

	

No Performance Credit is applicable to Usage Charges. Special
Construction Charges or Termination Charges .

(iii)

	

In the event a Service [nterruption results from a failure of the
taciiines of Other Facilities Suppliers . the Company's liability
for a Performance Credit shall be limited to the credit, if any,
received by the Company from the Other Facilities Suppliers .

(D)

	

Performance Credits are calculated at the end of each month or billing
cycle . Performance Credits will be applied to the next invoice or
invoices as necessary .

(E)

	

In the event that the Customer reports a Service Interruption and the
Company determines that no Service Interruption has occurred or that
the Customer is responsible for the Service Interruption . the Company
will assess the Customer the Company's actual cost of investigating the
report .

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182
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SECTION A- GLOBAL INIARKETS (Cont .)
3 .

	

REGULATIONS (Cont'(I)

3 .4 . Confidentiality

3 .4 .1 .

	

The Company and Customer shall keep m confidence and shall not disclose
to any person (other than employees or professional advisers who need to
know the information) any information (whether written or oral) of the other
party which is designated and marked confidential, without the written
consent of the other party . This obligation does not apply to information
which :

(A)

	

is m the public domain or comes into it other than by violation of this
Tariff or by breach of an agreement of the Customer and Company ;

(B)

	

is rightfully obtained from other parties without restriction :

(C)

	

can be shown to have been already lawfully in the possession of the
receiving party or independently developed by it prior to the
disclosure : or

(D) is developed independently by the receiving party without use of
confidential information : or

(E)

	

is obtained from a third party who is free to divulge the same: or

(F)

	

is disclosed in response to an order or request from a court, the FCC, or
other regulatory body with jurisdiction over the Company or Customer,
provided however that the Company or Customer shall first have been
given reasonable notice and opportunity to object to the order or
request and/or to obtain a protective order covering the confidential
information to be disclosed .

3 .4 .2 .

	

This obligation survives the expiration or termination of Service for a period
of two years .

Issued :

	

By :
May 19, 2000

	

LaRene Flack . Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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Notices

Issued :
May 19, 2000

A~sienmcnt

By :
LaRene Flack, Regulatory and TanffManager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna . Virguua22182

RFC
,
MAY 19 2000

III or part of the Sen ice or any n tins or o'olieauon associated there«nh may not be
assiened or in any manner transtcrred ~%nhout the %%vrtttcn consent of the (ompanv,
w'men shall not be unreasonably %% ithheld .

Except as other%cue provided in tilts fantf or m any Set-vice Order. notices or other
communications hcmeen (ustomer and Company required or permitted under this
Tariff shall be in %Mtmu and shall be mailed by reetsiered or certified mail. retum
receipt requested . posta__e prepaid . or transmitted by ovemtght courier, hand delivery
(Including dehven: by councrf . or lacstmtle transmission. to the persontsl whose
name and business address appear in the relevant Sern" tce Order . and the effective
date of any nonce shall be the date of delnerv of such notice, not the date of mailing .
13v written notice . the Compam or the (ustomer may change the par-Tv to receive
notice and or the address to a htch ,uch, notice is to be dclnrred .
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SERVICE OFFERIN6 .S

-1 I .

	

Virtual Network Sereice

-1 .1 .1 .

	

Service Description

Virtuai Network Scn rcc i .'\ \'S - ) i ; a telecommunications service offcrmg
virtual private network conncciicltv capable of transmuting voice. data .
facsimtic . ". - ideo and other communications . Access to V-NS is provided
through dedicated channeis or through the public switched telephone
network . Features of VNS include the tollowintt :

(A)

	

Fach extension on the Customers virtual private network is assigned
a seven-digit global dial plan number .

(B) t'ustomers can block calls to certain destinations . regardless of
~~hcther the locations are on or )it- the Customers ttrtual private
ncm ork .

-1.13 .

	

Fvpes o1 Seri ice

Mlmoagl PU~u1
~en¢:c.

	

amm Coot ®P+

REE't) MAY 19 2000

(A)

	

t)n Net :

	

\'NS Ixmeen extensions on the Customers virtual private
network .

On-Off?Nct : VNS that originates on the Customer's virtual private
network and terminates on an extension that is not on the Customer's
virtual private network .

(C)

	

Off-OnNet : VNS that originates on an extension that is not on the
Customer's virtual pnvate network and that terminates on the
Customer's virtual private network .
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Effective :
May 19, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA . Inc .

8219 Leesburg Pike
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SFRVI('E OFFERINGS (font ill

4,1 .

	

Virtual Network Serctce t( oitt d)

-1 .1 .3 .

	

Locations :iervcd

Sar~vTaowc F'u U6

REM
MAY 19 2000

(A)

	

OnNet: ..\vatla'ole on un intrastate basis between points within the State
of Jlissouri .

(B) On-Oft-Net: A%aiiable on an intrastate basis between points within the

State of \-lissourl .

(C)

	

Off-OnNet : .-\callable on an intrastate basis between points within the
State of Missouri .
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Foil Free Ser~'Icc

	

MAY 19 ?000

Issued :
May 19, 2000

1 .2 .1 .

	

Service Description

Toll Free Service is a telecommunications service which allows a caller to
place calls to a customer at no cost to the calling party by dialing a telephone
number that is assiiined to a customer Premise and that emplo%s a toll-free
area code .

Toll Free Service includes tracking ieatures such as account codes . which can
be used to control and track service usage by designated callers . Also .
Customers can setcguard against unauthorized calling through use of security
codes, rc . . any call made without a valid security code will not complete .

42.2 .

	

Types of Service and l .ocations Served

Intrastaie I � II Free .Scr%ice : ( ailers located in the State of Missouri may
place calls to ('ustomer Premises located in .Missouri .

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182
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SERVICE OFFERIV(iS ((ant d)

-1 .3 .

	

Audtoconierence Services

.1 .3 .1 .

	

Service I)cscrtption

Audtoconierence

	

)en Ice

	

!s

	

a

	

telecommunications

	

service

	

that

	

allows
Customers to establish audio telephone calls with multiple participants who
may be located at different sites . In advance of the conference call . an
Audtoconierence brtde_e u allocated to the call and the phone number for
accessme :he brtdee is provided to participants . Participants join the
conference call by calltni-, the audioconference bridge phone number and
either presenting tdenntytnc int.tormatton to the Audioconference coordinator
or kevine '.n a conference code identification number ("Dial-in Service") .
Under certain circumstances . "Dial-Out Service" may be available as well :
i .e ., the Companv Audioconference coordinator will call nominated
conference paructpants to bridge them onto the conference call .

4 .3 .2 .

	

Locations >ened

SAop

QFC'D MAY 19 2000

Audtoconierence Service is ayafable on an intrastate basis within the State of
Missouri .
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LaRene Flack . Regulatory and Tariff Manager
Cable & Wireless USA. Inc .

8219 Leesburg Pike

	

JUN 3 0 2~~~Vienna, Virginia 22182



t' :\BLL & 1VIRELESS t-SA . IN('

	

Sttssoun 1' S C No .
Or7CHlal Puce 105

SECTION A- GLOBAL MARKETS )c ont . )
; .
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~ .1 .

	

Virtual Network Service

5 .1 .1 .

	

OnNet VNS ['saes t - harees

S 0.0480 per mmutc

x .1 .2 .

	

On-OftNet \'NS 1',aee t - har ,, es

S 0 .1 10 per minute

5 .1 .3 .

	

Off-OnNet VNS l :saes r harees

S 0.1 10 per minute

Issued :

	

Bv:
May 19, 2000

	

LaRene Flack . Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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Toll Free Service

~? .l .

	

Intrastate Toll Free Service i ;aec Charec,

50 .13 per minute
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LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA. Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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Audiocontcrencc ~er%ice

5 .3 .1 .

	

Dial-In Jeretec I ;avc ( harees

den ice

	

I'S 5 Per Minute
I oil Frcc Uml-In -\cccss

Slanuaro Oi,d-In \cccss

5 .3 .2 .

	

Dial-Out ier\'Ice I'saee Charecs

S I .GS per minute

o,l-first I10.000 minutes
I'Cr month
-»-in csccss of I 1D.000 in

,inc erncn month
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Effective:
May l9, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA. Inc.

8219 Leesburg Pike
Vienna, Virginia 22182
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Issued :
May 19, 2000

6.1 .

	

\pnlrcabtlity and Scope

6.2 .

	

Special Network .\rraneement \'o . 1918

6.2.1 .

	

Sere ices Provided

(A)

	

Virtual Network
(B)

	

Toll Free Service
(C)

	

Audioconterence Service

6 .2 .2 .

	

Contract [erm: Rene%cai ()nnons

6uu2cl
s©r"CO

PIT pubul@
amm oe ors

AFC', MAY 19 ?000
This Section contains die recuianons and schedules of rates applicable to Special
Network Arraneements . Except as otherrnise expressly stated . i n the event of any
conflict between the provisions of a relevant Special Network Arranuement and the
provisions of other Sections o(thu [,rift. the provision of the relevant Special Network
Arranecment %% iil control .

(A)

	

the initial term oi this SNA ends on August 31 . 2002 .

	

Two (2) one-year
renc%gal options are aiatla'ole for this SNA.

(B)

	

For a period of up to twelve (12) months following the expiration or
termination of this SNA or of any Service . Company shall provide to
Customer . a t Customer's request, any or all of the terminated Services
being pertormed by Company prior to the expiration/termination date
under the same terms and conditions such Services were provided prior
to expiratiorvtermmation . Customer shall provide wntten notice of the
terminated Services to be provided within sixty (60) days after notice of
termination on or before the expiratiorutermination date . whichever is
later . Company also will provide any and all reasonable assistance
requested by Customer to facilitate the orderly transfer of the terminated
Services to Customer and/or its designee(s), including transfer assistance
services on terms and conditions as aureed to by the Parties in writing .
Company may require Customer to pay m advance for the transfer
assistance services to be provided if Service has been terminated by the
Company for the reasons stated in 6.2 .4(S)(i) below .
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By :
LaRene Flack . Regulatory and Tariff Manager

Cable 8: Wueless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182
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\e ~recate invoiced char__es (excluding taxes. pass-through expenses .
Mark-LIPS and one-time charges) from the Companv must be at an
annualized le%ci of S1 .05 million per year .

(E3)

	

VirtuaINetv%OTKSeniceChat Les

Distribution of calls :

	

i -it%-five percent (»°'o) of calls must be interstate .
For each one percent ( I"',) below fifty-t-ive percent

	

a call charge
increase of one percent ( 1"~O will result .

i(I

	

( )n:\et \ \S 1 . ;tae ('hares

0-0241) per minute

(ill

	

On-()ItNet \ \ti 1';age Charges

S 0 .05=0 per minute

(tit)

	

Off-On\et VNS (;sage Char2es

S 0 .0n0 per minute

in
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Minimum Commitments: Charees (Cont'd)

(C)

	

IoilFree SericeCharees

11)

	

Intrastate Poll Free Ser-Ice I 'save Charttes

S .06 per minute

(D)

	

-\udioconference Service Charges

tt)

	

Dini-In Service I'saae Charees

Service

	

5 Per Minute

	

I
TII Frce Dml-In

	

S 0.30- first 150,000
Access

	

I minutes ncr munch
5 0.24 - i n excess o f
I10 .1100 in anv 4_nccn
month

~IanUdrtl Dial-ln

	

) U 25
\ ;xess

(ul

	

Dial-Our Service Usaee Charees

S 0.0340 per minute

JUN

	

4 2095

-ai-ow Z,crirrrild~ion
MISSOURI

~~t~rT~tOWw PaaDVB
®P491rnisc,3 61F1

'?FC'D MAY 19 2000

Commission

Issued :

	

By:

	

Effective:
May l9, 2000

	

LaRene Flack. Regulatory and Tariff Manager
Cable & Wireless USA. Inc.

8219 Leesburg Pike
Vienna, Virginia 22182

	

JUN 3 0 2000



( :181.1; WIRELLSS I 'S,\ . I\'C

	

\lissoun 11 S .(' . \o .
)menial Pace I I I

SECTION :k - GLOBAL ~1

	

1-KFTS I(1)nt . )

	

G~'i,E9~~1MP8 ~a~~u~E

	

SPECIAL N1:T\V(1RK AIZRAN( ;I7%IFNTS (SN "\s) (ConCd)

	

su°vtrICS

	

opnm QG 07N

Issued :
May 19 . 2000

6 . 2 .

	

Special Network :\rranecment \o 1'l1 S (('ond)

6.2 .-1_

	

I'crms and ('ondiuon,

( :\)

	

Limitation on tienice c)rdermu

fil

	

I p to )Iffy i ~0) million minutes of voice sen'ice can be ordered
in the firs ; v~clve ( t2) months of Service .

	

:\t least seventy-five
I)crcent

	

- =°S1 of Sites ordering %oice Service must' have
tledleated access .

(ri)

	

1his S\ :\ u available only to Customers %tho ( I) place an initial
Service Request within thirty (30) days after the effective date
of this SN .A . :ind (2) order Service with dedicated access at a
minimum of fifty (50) sites, thirty-time (35) of which must be
ordered m the Iransition Year.

)B)

	

\cccntancc fe "tm~c

(ipon the insladauon . repair or restoration of Service . the Company will
,upplc in «nimg . upon request . a report of its tests that demonstrate the
Scr% ice .s acceptable . Che acceptance period 'or a newly-installed
Service Iacment or Scn,ce Element Group shall he seven (7) Business
Davs after dehvery of the Company s positive test results to Customer .
In the case of a repair ad or restored Service Element or Service Element
Group . the acceptance period shall be eight (8) Business Hours after
delircn of the Company's positive test results to Customer . Customer
shall, m writing, note its agreement within the applicable acceptance
period .

I
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LaRene Flack . Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike
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6 .2 .1 .

	

leans and Conditions tCont d l

(C)

	

I Ise of Other I :tc:hucs.Sunnlicrs

Company ;hail : " e responsible for meeting or exceeding applicable
Service Icvcis c ".en where dom__ so is dependent on the provision of
Services by Company scrice providers . Company may not subcontract
the perrormance of more than twenty percent (20%) of the Services
(measured by the contract revenue associated with such Services) to any
entity without Customer s prior written consent .

ID1

	

fertormance Times

performance times under this SNA (but not the Term) shall be extended
for a period of time cqunalent to the time lost because of any failure to
pCFCoim that u cxcusablc . It Furcc kfa/eurc Conditions continue for a
period of sixty 1 001 or more consecutive davs. nom rthstandinit any other
section of this i\ :\ or a ('ompanv Tariff . Customer may terminate the
5ericcls) affected Without habihiv .

(E)

	

Compaohility or i ustomer-Provided Equipment

In lieu )I Section i .18(c) . the Company will not claim that any
Customer-Provided Equipment is not compatible if (a) as to electrical
and physical requirements, such Customer-Provided Equipment meets
the requirements of Part 68 of the FCC Rules and (b) as to signal
specifications, such Customer-Provided Equipment meets the interface
specifications set forth to applicable government or industry standards .

(F)

	

Substitute Services

(1)

	

Section

	

does not apply to this SNA . Instead . Company
will be responsible for the provision of Services by, and acts or
omissions of; its subcontractors and service providers as agreed
by the Parties m writing .
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Terms and Conditions Wont' d)

IF)

	

SLihsututC

	

ices I('ont'd)

(I I)

	

Except :or l'm-cc Ma(curc ('ouduiars or where the Company s
I units or this SNA establishes an e.xclusne remedy, m the event
of a Scrvtce Delav anucioated to last more than five (5) business
davs or in Interruption anticipated to last more than twenty-four
12-41 hours . the Customer shall have the rieht to obtain substitute
,ertce during the time of such Scrvice Delay or Interruption,
where Company declines to provide such substitute service .
Customer shall notify Company . within ten (10) business days
of Company s notice of a Service Delay or Interruption, of its
election to require the Company to pay cover damages, i.e. the
documented difference in rates . It any. between its Interrupted or
Dclu%cu -;crctcc and the >u'ristitute ,ervice . Customer will
c.xcrctsc all commcrcially reasonable efforts to miueate and
lninunize the extent and amount of the chames it incurs for
altcmattce service . includine subscribine to such alternative
<crctcc for the shortest commercially available period likely to
cover the reasonably expected duration of the Interruption or
Sen,ice Delay. If Customer elects to require Company to pay
the documented difference in rates . this remedy shall be in lieu
of Service Level Credits or other payments or monetary
remedies to which Customer othenvise would have been
entitled . If the Interruption or Service Delay continues for more
than sixty (60) days, Customer may, on ten (10) days' prior
written notice, revoke its election to receive cover damages and
thereafter pursue any other remedy to which it may be entitled
under any Company Tariffs or this SNA . Company shall not
charee Customer to interconnect . commence or terminate any
substitute service obtained hereunder . Customer shall receive
applicable Service Level Credits during all periods of
Interruption or Service Delay during which Customer is not
receiv ine substitute sen ,ices .
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6 .2 .3 .

	

Terms and Conditions (('ont'd )

(F)

	

Substitute Services (Condl

lilt)

	

It l .~rev tfcueure Conditions exist for five (5) Business Days
and the Company cannot supply a temporary alternative service
for a Service which is subject to Interruption or Service Delay
due to a Force Majeure Condition . Customer may, at its option,
suspend its receipt of and payment of the Services affected by
the Force aaeure Conditions from the Company and obtain an
altemauve service from another earner . Customer shall
subscribe to the alternative service for the shortest commercially
available period likely to cover the reasonably expected duration
of the Force Haieure Condition . Duringg the period Customer is
taking the alternative service . the Company will have no
�blication to provide the service affected by the Force afajeure
t',uuunon . fhe Comnanv shall use all reasonable efforts to
restore its Scrcice so that Customer will not incur any penalty,
damage . or carly termination charge m connection with the
commitment for the alternative service . The Company shall
provide service again at the latter or the termination of the
eontracusl for service with another carrier for the alternative
service or the cessation of the Force afajeure Condition(s) .
Company shall not charge Customer to connect or disconnect
suspended or restored Services pursuant to this Section .

(G)

	

Service IJnerades

The Company shall make Service Upgrades available to Customer at no
additional charge : provided, however . the acceptance by Customer of
any terms and conditions associated with such Service Upgrade shall, at
the Company s option . be a precondition to the availability of such
Service Upgrade . If Customer declines to take a Service Upgrade, the
Company shall not be obligated to provide such Service Upgrade to
Customer . The Company shall bring to Customer's attention any
existing or planned promotional offerings of the Company, Service
Upgrades or Additional Services that the Company believes may be of
value to Customer or an Authorized User .
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6.2.4 .

	

I'crms and Conditions (Cons d)

(H)

	

Discontinued Scrcues

(1)	AdvanceP2vments and Deposits

Section 3 .2 .4 does not apply to this SNA.

Payments and Invoices
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May 19, 2000

	

LaRene Flack . Regulatory and Tariff Manager
Cable & Wireless USA, Inc .
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If the Contnano ceases to otter service under this SNA. and Customer is
using the Servce or has executed a proper request for the Service . the
Company will ui~e customer no less than ninety (90) davs notice of
such discontinuance and may offer Customer an Equivalent Service . If
the Company declines to offer such an Equivalent Service, Customer
shall have the nehi to obtain a substitute service offering equivalent
features and functions from another entity and have the Company pay or
credit Customer the difference in rates between what Customer would
have paid for the discontinued Service and what payments are actually
paid by Customer to the other entity for such substitute service, if any .
Customer will exercise all commerctally reasonable efforts to mitigate
and minimize ttic extent and amount of charges it incurs m obtainine a
substitutc sen ice . If ( ustomer has not ordered a Service m the prior one
hundred ciehty t180) ~iavs . the Company shall have the right to
discontinue a Sereicc on sixiy (60) davs notice . subject to Customer's
consent which may not be unrcasonably withheld .

No payment is due until thirty (30) days after the delivery of an
invoice m a proper form . Customer will accept for payment
Estimated Bills . If Customer fails to pay any undisputed amount
within the permitted thirty (30) day period . i t shall pay interest
on the unpaid amount from the end of such period at the lesser
of (i) the prime interest rate posted by Citibank . N .A . plus three
percent (3°/0 or (it) the highest rate of interest that may be
charged under the laves of the State of Missouri, calculated from
the date upon which the amount in question was originally due .
Customer's payment of a bill shall not be construed as a waiver
of its right to later dispute that bill or portion thereof.
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6 .2.4 Terms :mil Conditions (Cont d)

(J)

	

Pavmenis and Imnices (font d)
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\V lien the Customer disputes a hill for the Company's Service,
the Customer shall pav the undisputed portion of the bill by the
applicable due date . If the Company disagrees with the
Customer, the Customer and the Company will resolve their
disagreement pursuant to a dispute resolution process that is
agreed between the parties . Payments withheld pursuant to this
.subsection which are subsequently determined to have been
k ahd shall be subject to interest charges accruing at the lesser of
(t) the prime interest rate posted by Citibank, N .A . plus 3% or
(u) the highest rate of interest that may be charged under the
laws of the State of Missouri . calculated from the date upon
which the amount in uuestion was originally due to be paid .
Customer shall not be deemed to be in breach for non-payment
if ( ustomcr is withholding payment of any fees, charge,
cNpcnses of other amounts payable hereunder because their
payment is disputed in good faith, and Company shall not deny
or restrict Service during the pendency of a dispute because of
such pendency .

Customer shall not be liable for Rates and Charges for Services
first billed more than one hundred and fifty (150) days from the
end of the month in which the Rates and Charges were incurred :
except that Customer will be responsible for bills submitted
within one hundred and fifty ( 150) days where an Estimated Bill
was issued . This provision does not apply to amounts to be
passed through and/or collected by Company as described in
subsection (N) of this SNA. assuming that the Company
provides Customer proper prompt notification of. and detailed
explanation of, any charges that will be passed through or
collected by the Company and the date the charges are effective .
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(K)

	

Charges for Wo ri; Pertormed Outside Business Hours
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RECD MAY 19 2000

In lieu of Scci:on - ._ .= . it Customer requires that any installation or
other work ordinarilc pertormed during Business Hours (i .e . . work that
is not expected to result to material interruption or degradation in
scntce) be performed outside of the Business Hours at a location .
C ustomcr %%ill reimburse the Company for any direct out-of-pocket costs
[e . ~ . . labor and :ntrd party payments) incurred by the Company in
connection with such installation or work . For purposes of this
subsection, out-or-pocket labor cost shall be deemed to be two-hundred
meniv percent X220";0 of applicable salary or hourly wages . If
Customer requires that a service be implemented more quickly than the
installation inten - ai previously agreed by the parties . Customer shall pay
en", expedite charecs associated « iih such expedited performance . Such
e.rpcdttc charges _nail be mutuully atn"eed to advance .

(L) Relocation

Where Customer orders the move. add . change. upgrade or downgrade
of one or more Sites . Customer shall reimburse Company for any direct
out-ot-pocket costs (e.g ., labor and third party payments) Company
incurs as a resuit of such move, add, change, upgrade or downgrade . For
purposes of this Subsection . out-of-pocket labor cost shall be deemed to
be two hundred and twenty percent (220%) of applicable salary or
hourly wages . In the event of a move, add . change, upgrade or
downgrade under this Subsection. Company shall use all commercially
reasonable efforts to minimize or avoid the expenses (e.g ., circuit
termination charees) for which Customer will be responsible .
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terms and Conditions (ConCd)

(M)

	

Obligation to Pa% Faxes

scarUce Om
F
an S&t oa

RFC'D MAY l, 9 ?000

customer shall pac all Taxes . In the alternative . Customer will provide
the Company aim a certilicate evidencing an exemption from payment
,)for liability for such faxes : provided that . i n the event such certificate
proves to be invalid . Customer shall be liable for such Taxes and any
penalties or interest arisme from such invalidity . In no event shall
Customer be responsible for franchise, privilege, ad walorem or
occupational taxes of the Company or taxes based upon the net income,
property or assets of the Companv, its subcontractors . or service
providers . Nor shall Customer be responsible for any penalties or
interest attributable to the Company s failure to timely pay any Taxes it
is responsible for collecting and remitting because it failed to invoice
Customer for same in u timciv manner . or to the Company's failure to
remit in a timeiv manner hares invoiced to and collected from
t:ustomer.

(N)

	

Increase or Reducnnn in faxes

(1)

	

The Company will pass through, without offsets, to Customer
any increase or decrease in charges it incurs because of (a)
increases imposed on or reductions granted to the Company or
(b) increases imposed on or reductions granted to the Company
by Company subcontractors or service providers, in applicable
local access feeslcharues, surcharges, taxes . fees or assessments
levied by a government authority applicable to the Services or
class of Services Customer is taking under Company tariffs or
this SNA. Customer is also responsible for payment of any
amounts the Companv is required to pay payphone service
providers under Section 276 of the Telecommunications Act of
1996, without any markup . If such fee is reduced . Company
will seek refund of any overpayment made by Company, and
shall pass through to Customer any refund received to the extent
applicable .
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I- o the extent an allocation

	

of reduced charges among the
Compam s customers

	

is

	

within

	

the

	

Company *s discretion,
Compam shall act tairly and equitably in allocating such
reductions to Customer . and in particular shall not fail to
illocatc ',t proportionately to Customer . To the extent an
allocation of increased charges among the Company's customers
is within the Company's discretion . the Company shall act fairly
and equitably m allocating such charges to Customer, and in
particular shall not allocate n disproportionately to Customer .

(O)

	

Force :Maleure Conditions and_ f ffect

Customer shall not he liable for tafure to pertorm due to Force Majeure
( ondillolo' .

Sections 3 .3.3 (A) . 3 .3 .3 (B), 3 .3 .3 (C) and 3 .3 .3 (D)(ii), (iii), and (iv) of
this fartff do not appiv to this SNA.

(Q)

	

Termination by Customer for Default

Customer may terminate Service under this SNA without liability if-.

(1)

	

Without Customer's consent, the Company tiles revisions to its
Tariffs or this SNA that prevent the Company from granting
Customer the agreed-upon Rates and Charges, increase the
charges payable by Customer for any Service Element. or
otherwise materially and adversely impair Customer's rights as
then existing, and the Company does not correct the action
within thirty (30) days by filing curative tariff revisions,
procuring Equivalent Services at no additional cost to Customer.
or taking some other action :
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The ( ompam ceases to do business : makes a general
assignment for the benefit of creditors : is unable to pay its debts :
u Insolvent . bankrupt or m receivership ; authorizes, applies for
or consents to the appointment of a trustee or liquidator for all or
a substantial part of its assets or has proceedings seeking such
action instituted against it which are not terminated within sixty
((i0) days of its commencement : tiles a voluntary petition of
insolvency or bankruptcy or has proceedings under bankruptcy
or msolvencv law instituted against it which are not terminated
within ',0 days : or has a substantial part of its assets become
sublect to levv . seizure . assitmment or sales by a creditor or the
-,ovcrnment that is not released or satisfied within ten ( 10) days
thcrcaucr:

(Iii)

	

fire Company iails to perform or comply with any material
covenant . condition_ or obligation and fails to cure such breach
within the stated cure period or, where no cure period is stated,
within thirty (30) davs after written notice of the breach, as
applicable . except that where the Company works diligently and
m good faith to cure the breach and such breach is not capable
of being cured within thirty (30) days, the Company shall be
accorded up to thirty (30) additional days to cure the breach if it
demonstrates that it is capable of curing such breach within the
additional period and the breach does not have a material
adverse impact upon Customer's ability to conduct its business ;
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Companv is reauired to cease and does cease providing any
material portion of the Services as a result of any change m any
applicable laws_ or Company agrees to cease or informs
Customer that it intends to cease providing any material portion
of the Services in contemplation or acknowledgment of or to
avoid the consequences of any such change, order . judgment or
decision unless, within thirty (30) days thereof, Company (a)
provides Customer substitute services for the adversely affected
Service . %vhich substitute service substantially complies with the
applicable service quality requirements and Customer incurs no
additional costs for such substitution, includine for installation
charges : or (b) pcrrorms some other curative action :

Any required license . permit, consent or approval of any
governmental or regulatorv body, authority, agency or
instrumentality ol competent junsdiction is revoked, withdrawn,
withheld . materially modified or permitted to lapse, and such
action materially and adversely affects Company's ability to
provide the affected Services m accordance with this SNA,
unless within thirty (30) days of the earlier of its receipt of
written notice or actual knowledge of such default . Company (a)
obtains the required license, permit, consent or approval or takes
other action such that the eovernmental or regulatory action no
longer has the effect of materially and adversely affecting the
provision of Services under this SNA: (b) provides Customer
substitute services as provided in Subsection (Q)(iv)(a) above :
or (c) performs such other curative action : or

Any Service fails to meet Service quality levels agreed upon by
Customer and Company, to the extent such failure reaches a
level at which termination is agreed upon by Customer and
Company.
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(I)

	

Customer may terminate all Service(sl taken under this SNA for
comenicncc and %without cause on at least forty-five (45) days
Prior Nrnuen notice .

	

If Customer does so during the Transition
Year . i t shall pay: (a) all charges for Service provided prior to
the termination date (less any applicable credits) ; (b) a
termination charge equal to the greater of (l) forty percent
(40°<,) of the average monthly charges for the three (3) months
precedme the notice of termination or (2) two million seven
hundred and fifty thousand dollars (S2 .750,000), multiplied by
the number of months remaining m the term following such
termination . For terminations initiated in Contract Years 1, 2
and _ . the termination charge shall be calculated by using
tvcnty-il~e percent t25"o, fifteen percent (15°,%), and ten
percent 110' .''0 respectively, of the average monthly charges for
the three (3) months preceding the nonce of termination
multiplied by the number of months remaining to the term
following such terminations . fermmations initiated in any other
Contract Years will have a termination charge calculated using
ten percent ( 10%) of the avera_ee monthly charges for the three
(3) months preceding the notice of termination .
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Permination by ('ustomer for Convenience (Coned)
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(it)

	

It Customer oniv terminates particular Serciccls) instead of all
the Services under the terms of Subsection (R)(i) above . the
termination charge shall be ta) all charges for Services provided
prior to the termination (less any applicable credits) and (b) the
percentages below (for the Site Year m which the termination is
initiated) otthe average monthly charges for the Service for the
three (3) months preceding notice of termination, multiplied by
the number of months remaining m the Term following such
termination : Site Year I - forty percent (40%) ; Site Year 2 -
twenty-)ice percent (25°,4,) ; Site Year 3 - fifteen percent (15%) ;
additional Site Yearl s) - fifteen percent 1154

lm)

	

It Customer )crmutates Service at a Site under the terms
described above m Subsection (R)(i), Customer will pay the
Compam (i) all charges for Services provided prior to
termination )less anv credits) and (ii) a percentage of the
average monthly charges for the Site for the three (3) months
preceding the notice of termination multiplied by a number
equal to thirty-six (36) less the number of months since Service
was initiated at that Site . For Site termination initiated in each
year of Service, the percentages in (ii) shall be forty percent
(40%) m Site Year l, twenty-five percent (25%) in Site Year 2
and fifteen percent (15%) in any Site Year thereafter . Services
terminated due to a Site move, add, change, upgrade or
downgrade do not constitute Site terminations under this
Subsection .

(iv)

	

Each Contract Ycar. the Company shall make available to
Customer a "Pool" (defined below) which Customer may draw
upon for purposes of effecting a certair number of "Qualifying
Terminations" (defined below), under (iii) of this subsection for
which Customer will not incur termination charges until the
Pool is exhausted . The Pool shall operate as follows :
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(a)

	

1-he Pool . the Pool is intended to be equivalent to five
percent t5°5o of the Rates and Charges billed to
Customer in each Contract Year, and shall be set and
readjusted as follows : The "Annual Run Rate" for an
Installation Site at any particular time shall be equal to
twelve (12) times the average monthly fixed data and
voice Rates and Charges applicable to such Site, which
average shall be based on the immediately-preceding
three months of such Rates and Charges for that Site .
The Pool for the penod up to August 31 . 1999 shall be
set at one million six hundred fifty thousand dollars
iS1 .050 .000) unless otherwise uereed by the Parties .
the Pool for subsequent twelve-month periods shall be
cstabluhcd at five percent (5'%) of the annual revenues
for all Services purchased by Customer from the
Company during the previous Year . At the end of the
applicable Year, the Pool will be re-set (using the
above-stated methodology) and true-ups of termination
charges will be performed as necessary in the event the
actual revenues for such Year were higher or lower than
the amount set for the Pool at the beginning of such
Year . Customer shall notify the Company at the time it
provides notice of termination of a Site whether it
wishes to draw upon the pool for purposes of effecting
the termination . If so . Customer shall calculate the
Annual Run Rate for the Site being terminated as of the
date oC Customer's notification of termination . and shall
deduct the resulting amount from the Pool . Once the
Pool has been exhausted in any Year . any subsequent
Qualifying Terminations dunn; that Year shall be
subject to termination charges in accordance with this
SNA . Any amount remaining in the Pool at the end of a
Year shall not be used in any other years .
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Oualtfvina Termmations . The following cateeones of
xrmmaoons are Quahf-mg Tetmmattons . and may be
tpplied against the Pool at Customer's election until the
Pool a exhausted : Terminations of Sites for
~onwentence pursuant to this subsection . Terminations
ot Sites pursuant to a consolidation of one (1) or more
such Sites into a single Site, or termmations of Sites
,vhtch were ordered after the first Service Request .

Ic)

	

Adjustment for any Particular Site Termmations .

	

If the
Pool is exhausted during Years Two or Three, or any
-enewal year . then the Companv ;hall adjust the
:ermmaaon charges that would otherwise accrue for
QuuhivinL Termmattons of a particular group of Sites
operated by a single entity to be selected by the
Customer and communicated to the Company thirty (30)
dais betore Service begins at any Site . Any
termination charges that would otherwise be applicable
to such terminations pursuant to this SNA shall be
discounted by forty percent (40%); provided that the
total amount of such discount shall not exceed Four
Hundred Eighty Five Thousand dollars (5485,000) in the
aggregate under this SNA in any one Contract Year.
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In lieu of Sections 31 .1 and 3 .3 .2 . the Company may terminate Service
under this SNA %cithout liability " if (i) Customer fails to pay undisputed
chames within them, (30) days of the due date and fails to cure such
defauit within thim (30) days of written notice from the Company of its
intent to terminate for failure to make such payment : or (it) Customer
ceases to do business : makes a general assignment for the benefit of
creditors : is unable to pay its debts : is insolvent . bankrupt, or in
recen ership : authorizes . applies for or consents to the appointment of a
trustee or liquidator for all or a substantial part of its assets or has
proceedings seeking, such action instituted against it which are not
:erminated within sixty (60) davs of its commencement : files a voluntary
petition tinder an% bankruptc ": or insolvency law or tiles a voluntary
petition under the rcon-,anrzation or arrangement provisions of the laws
of the (;need States pertaining to bankruptcy or any similar law of any
jurisdiction or has proceedings under any such law instituted against it
,shich are not terminated within (30) days : or has a substantial part of its
assets become subject to levv, seizure, assignment or sales by a creditor
or the Government that is not released or satisfied within ten (10) days
thereafter : or 1 in) Customer fails to perform or comply with any material
covenant, condition or obligation and fails to cure such breach within the
stated cure period . or if no cure period is stated, within thirty (30) days
after written notice of the breach, as applicable, except that where
Customer works diligently and in good faith to cure the breach and such
breach is not capable of being cured within thirty (30) days, Customer
shall be accorded up to thirty (30) additional days to cure the breach if it
demonstrates that it is capable of curing such breach within the
additional period and the breach does not have a material adverse impact
on the Company's operations or network .
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Either Party ,hail have the right to terminate services without further
hab[ linv . i t (i) there is a transtcr of control of Cable & Wireless plc . a
subsidiary of Cable & Wireless plc that controls the Company, or the
Company itself. and such transfer would allow termination under any
agreement that the Customer and Company execute : (ii) the FCC
prevents the tariff from taking effect or takes action which materially
and adversely affects the Company's ability to perform . and within
twenty ('_0) Business Days, Company does not develop a proposal that
provides for comparable service to Customer at rates at or below those
"et forth m this SNA. and on terms and conditions substantially
equivalent to those contained m the Tanff and this SNA, to the extent
permissible under applicable legal and regulatory requirements, or such
proposal tails to take effect within twenty, (20) Business Days of the
parties agreement to such proposal . or (iii) the Company or Customer is
tound h_v a court to have taken an action that could violate the Foreign
Corrupt Practices Act .
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(i)

	

the company will not change or modity . add to or replace its
nemork or any component thereof (a "System Change") in a
manner that would (a) require material chances to Customer's
tacilittes . ~ystems or equipment . (b) materially and adversely
at Icct the tunctton or performance or'. or decrease the efficiency
or rehabnity of, the Services, or (c) increase Customer's total
payments for the Services without providing commercially
reasonable advance notice to Customer and obtaining
concurrence of Customer, except that the Company may make
temporary System Changes required by an emergency if it is not
ieasible either to provide pnor notice to, or obtain the prior
consent ci . Customer because of extecnt circumstances . or if the
Company is not able to reach the Customer point of contact .
Company %kill document and promptlv report such emergency
System (hanLes to Customer .

(ii)

	

Company may make a System Change if such System Change is
(a) m Company's reasonable opinion . necessary to preserve the
mteenty of its network or the Services or to comply with any
applicable laws (in which case such System Change will be
carried out at Company's expense) or (b) except as otherwise
provided in Section 6.2.4(U)(i) above. i s carried out at
Company's expense .

(iii)

	

The Comuanv will make all commercially reasonable efforts to
schedule all System Changes so as to minimize any disruption to
Customer's or the Authorized Users' normal business
operations . except as and to the extent such disruption is
contemplated by the Methods and Procedures Manual, inherent
in the work to be performed or otherwise agreed to by the
Parties . The Parries will agree upon. and specify in the Methods
and Procedures Manual, commercially reasonable maintenance
windows during which the Company may conduct System
Changes and scheduled maintenance operations .
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If the ('omoanv implements a System Change (including, where
applicable . a Service Upgrade) in a manner which violates
Subsection 6 .2 .4(U)(i) and without obtaining Customer's prior
approval . the Company may, at its option . cure any resulting
non-compliance by procuring Equivalent Service for Customer
directly or by obtaining such services as Customer's agent . If
and to the extent the Companv fails to substantially cure such
non-compliance or bear any additional Customer costs
associated therewith within thirty (30) days of written notice of
non-compliance . Customer may elect in writing within thirty
(30) does to discontinue without liability any Service Elements
adverseiv attected by the Companv s actions and to obtain
substitute cr%ices uttering equivalent functionality and
pertormance Irom a third party vendor . Subject to Section
6.2.-1(\\ ), ii Customer elects to do so . i t shall be credited by the
Companv with cover damages equal to the difference between
what Customer would have paid the Company for the
discontinued service and the payments actually made by
Customer to such other vendor . This shall be the sole and
exclusive monetary remedy of Customer and its Authorized
Users with respect to such non-compliance . The election by
Customer to receive cover damages as to one or more substitute
services shall not prevent Customer from invoking its rights
under Section 6.2.4(Q) if Customer subsequently obtains
substitute sei-vices under this subsection and the impact of
having to obtain all substitute services . including those as to
which it previously elected to receive cover damages . would. in
the aggregate . constitute a material breach under Section
6.2 .4(Q) . Customer shall exercise all commercially reasonable
efforts to mitigate and minimize the extent and amount o£ the
charges it incurs for substitute service pursuant to this
Subsection .
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Unless otherwise agreed . the Company and its subcontractors, service
providers and suppliers shall not be responsible for the manner m which
Services are used by Customer or its Authorized Users or the content of
the information or material stored . transmitted . or otherwise processed
on the Company's network . Customer shall not use . or permit the
Authorized Users to use, the Services to store, transmit or otherwise
process information or other material that is, or in a manner that is : (i)
defamatory, offensive . abusive, indecent . obscene, pornographic or
menacing; (ii) in violation of the laws (including U.S . export laws
concemmg the transmission of technical data and other regulated
materials) or the Intellectual Property Rights or other rights of any
person : (iii) interferes with other users of the Company Network or other
networks . It Customer or its Authorized Users, m the reasonable belief
of the Company, use the Services to store . transmit or process
information which is defamatory, offensive . abusne. obscene, menacing
or in ~ iolation of the laws or intellectual property or other rights of any
person, the Company will notify Customer of its belief. If no
satisfactory action is taken by Customer to remedy the matter within two
(2) Business Days (for purposes of subsection (1) below) or twenty-four
(24) hours (for purposes of subsections (ii), (iii) and (iv) below), as
applicable . of receipt of notice thereof (unless it is not reasonable or
practical for Company to delay under the circumstances), Company
reserves the right, but assumes no obligation, to : (i) suspend or terminate
any or all of the affected Services ; (ii) remove or delete the offending
content from the Company Network or Company Services Equipment ;
(iii) block any violative activity ; or (iv) take any other reasonably
appropriate actions . Company shall not be responsible for any failure or
delay on its part m taking any such action . Subject to Section 6 .2.4(W)
and applicable laws, Customer shall indemnify the Company against
claims against it or its subcontractors for use of the Services in violation
of this subsection by the Customer (or by those Authorized Users
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who order Serytces within the first thirty (30) days after the Execution
Date) . Customer shall indemnify the Company against claims against it
or its subcontractors for use of the Services in violation of its obligations
under this Section by other Authorized Users if and to the extent the
Parties determine . a t the time such a claim is asserted . that a carrier may
be responsible under the applicable laws for its carnage of information
or other material that is, or in a manner that is violative of this Section .

(W)

	

Limitation ot- 1,13 ,0111tv

(i)

	

The total aggregate liability of Customer or the Company in
connection with claims asserted by the other in any Contract
Year under Subsections (X) or (WO) of this section of the SNA
,hall be limned to torty percent (40%) of the Rates and Charges
under this SNA (excluding Taxes and other charges passed
through to Customer under subsection (N) of this section) for
the three t3) months preceding the assertion of the last claim in
such Contract Year .

(ii)

	

Any claim for losses not under subsection (X) or (W)(v) shall be
limited as in (i) except that this limit shall not apply to losses
attributable to (a) willful or intentional misconduct or (b) bodily
injury, death or damage to tangible real or tangible personal
property proximately caused by negligent acts or omissions . In
addition, this limit shall not apply to any Service Level Credits
assessed against the Company and charges paid or owed by, or
reimbursements/credits of overpayments of such charges to,
Customer shall not be counted toward the liability caps .

"Al .lb,"._-Lu E,

JUN

	

4 2005

l'U6i1a ScNico ~.ornlrllss7oin
MISSOURI

Issued :
May 19, 2000

C~ CFil~ ~

	

aw~aCommnP11i ®p.,

~EC'D MAY 1 9 ?000

~a~

	

~~

	

~u G~~A~9a9nratir~a t~rEt reirra

ull-ED JUN 3 0 ?f100

Bv : __Effective :
LaRene Flack, Regulatorv and Tariff Manager k: s

Cable & Wireless USA, Inc .
8219 Leesburg Pike JUN 3 0 2000

Vienna, Virginia 22182



c' :\BLE & WIRELESS USA. IN(' .

	

Missouri 1' S.C . No .
Oncmai Pace G2

SECTION A- G=LOBAL MARKETS (Copt.)

h .

6 .2 .

Issued :
May 19, 2000

SPECIAL NETWORK ARRANGEMENTS (SNAs) (Copt d)

Special Network Arraneement No. 1918 (font d)

6 .2 .4 . Terms and Conditions (Copt d)

Limitation of Lia'bdity (Cont d)

(iv)

the limits established by (t) and (ii) are independent of each
other and the habilitv limitation under one shall not relate in any
way to the other .

In lieu of Section 3 .1 .3(C) . NEITHER PARTY SHALL BE
LIABLE TO THE OTHER PARTY UNDER ANY
CIRCUMSTANCES FOR INDIRECT, INCIDENTAL,
CONSEQUENTIAL . EXEMPLARY, COLLATERAL,
RELIANCE, PUNITIVE OR SPECIAL DAMAGES,
INCLUDING DAMAGES FOR LOSS OF PROFITS,
REVENUE . DATA. BUSINESS OPPORTUNITIES, USE,
GOODWILL OR SAVINGS. REGARDLESS OF THE FORM
OF THE ACTION. WHETHER IN CONTRACT, INDEMNITY
%VARR,\NTY. STRICT LIABILITY, TORT, INCLUDING
NEGLIGENCE OF ANY KIND. WITH REGARD TO THE
SERVICES OR OTHER CONDUCT UNDER THIS SNA,
EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES .

Customer and the Company agree to indemnify, defend, and
hold harmless the other from and against any and all losses
associated with any claim or action brought against such other
party by a third parry arising from or in connection with (a)
willful or intentional misconduct by the indemnifying party, or
(b) bodily injury or death of a person or loss or damage to
tangible real or tangible personal property to the extent such
losses were proximately caused by the indemnifying party's
negligent or willful acts or omissions in connection with the
provision or use of Services .
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LaRene Flack, Regulatory and Tariff Manager
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Limitation oi Liability (font d)
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(VI)

	

If Scrviceis) u terminated because it does not meet established
Service quality levels . the total aggregate liability of the
Compam shall be limited to (a), subject to subsection (vii)
below . :ifteen percent (15%) of the Rates and Charges
(excluding faxes and other charges passed through to Customer
under subsection (N)) for the month m which such breach
occurred . less any credits Customer already has received for
,uch breach : and (b) the actual installation costs paid by
Customer to any carrier to which Customer is migrating the
terminated Services) (excluding any other costs incurred by
Customer to connection with such migration, including any
legai . consulting or other expenses associated with the selection
of a neu provider or the preparation and negotiation of an
agreement with such pro""der) which costs shall not exceed two
million doilars (52 .000,000) to the aggregate over the Term.

(vii)

	

Credits tbr Service(s) not meeting established Service quality
levels shall not exceed five percent (5%) of the Rates and
Charges under this SNA (excluding Taxes and charges flowed
through under subsection (N) of this SNA) incurred during any
rolling twelve (12) month period ("Annual Rolling Cap"). If
such credits meet or exceed during any twelve (12) month
period the Annual Rolling Cap, Customer may terminate the
SNA under Section Q of this SNA .

Issued :

	

Bv :
May 19, 2000

	

LaRene Flack. Regulatory and Tariff Manager
Cable & Wireless USA. Inc .

8219 Leesburg Pike
Vienna. Virginia 22182
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Terms and Conditions (Cont'd)

(X) Indemnific ation

6 .2 .

Issued :
May 19, 2000

Section ', 2.6(F) does not apply to this SNA .

Customer and the Company agree to indemnify, defend, and
hold harmless the other from any and all losses and threatened
losses associated with third parry claims to the extent they arise
from or m connection with a breach or alle¢ed breach of such
third parrv's Intellectual Property Rights by the indemnifying
party . Neither the Company nor Customer shall be obligated to
mdemntfv the other to the extent that the acts or omissions of its
subcontractors, Authonzed Users or other service providers
mtrince upon or misappropriate the Intellectual Property Rights
of a third part" . In the event any materials, equipment or
software provided by the Company or the Customer that are
neeessan to provide or use the Services are found to infringe
upon Intellectual Property Rights or the continued use of the
above is en)omed . the entity that caused the harm, at its expense
and in the least disruptive manner feasible shall :

(a)
(b)

obtain the right to continue use :
modify the item(s) in question so there is no
infringement (provided that such modification does not
adversely affect Company's intended use as
contemplated herein or its ability to meet Service level
requirements) ; or
replace the item(s) with a non-infringing item(s) .

If neither (a) nor (b) nor (c) is commercially feasible, then the
Company shall (a) discontinue providing the affected Services
to Customer, (b) refund to Customer any charges for non-usage
based Services paid in advance of the rendering thereof, and (c)
reimburse Customer for the difference between what Customer
would have paid the Company for the affected Service and the
amount actually paid by Customer to an alternative vendor
(provided. Customer shall use all commercially reasonable
efforts to ma4

	

~

	

ize such amounts) .
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By :
LaRene Flack. Regulatory and Tariff Manager

Cable & Wireless USA . Inc .
8219 Leesburg Pike

Vienna . Virginia 22182
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Special Network Arrancement No . 1918 (Cont'd)
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Terms and Conditions (font d)

(X)(u ) Indemnification (Cont'd)

(Y) Warranty

(Z)	Dutvto Mitigate

+7~
32

W-70 MAY 19 2000

Either party's total liability under this subsection . m any year.
shall be limited to font' percent (40%) of invoiced Rates and
Charges texcludtni-~ taxes and other charges passed through to
Customer under Section 6.2.4(N) of this SNA) for the three (3)
months preceding the date of the assertion of the last claim in
such year .

Section 3 .1 .3 (B) shall not apply to this SNA. The following language
shall apply instead : EXCEPT FOR ANY EXPRESS WARRANTIES
FHA h MAY BE MADE IN APPLICABLE TARIFFS OR IN ANY
WRITTEN \GREEy1ENT EXECUTED BY THE PARTIES,
COMP:vNY EXCLUDES :\LL WARRANTIES, EXPRESS OR
IMPLIED . INCLUDING \NY IMPLIED WARRANTIES OF
MERCIIANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

The Customer and the Company shall use all commercially reasonable
efforts to mitigate any damages it may suffer in connection with a
breach of obligations under the Company's Tariffs or this SNA.
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LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
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Terms and Conditions (Coned)
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(AA)

	

Standards for Year =000

fhe ('ompam shall engage in tnutually agreed activities to assure Year
=000 Comphance . If the Company tails to complete successfully these
activities to the time tame agreed with Customer or if such activities
reveal !hat the Company's network is not Year 3000 Compliant as of
Sentemoer 30, 1999 . and the Companv tails to cure such failure or non-
compliance within 30 days of the applicable due date . Customer may, in
its sole discretion and as its sole and exclusive remedy, terminate all of
its ,enices without liability . On and after January l, 2000, if the
Companv tails to provide Sen ,tce(s) meeting established quality levels
and such failure is attributable to the failure of the Company's network
or equipment to be Year 2000 Compliant . Customer's sole and exclusive
remedv shall he Service Level Credits .

(BB) Confdcrittality

i)

	

[lie Companv and Customer shall keep in strict confidence and
shall not disclose to any person (other than employees or
protesstonal advisers who need to know the information) any
Confidential Information (whether written or oral) of the other
party, its Authorized Users or Affiliates, subcontractors or
service providers ("Interested Entities") without the prior
written consent of such Interested Entity . This obligation does
not apply to information which:

(a)

	

is in the public domain or comes into it other than by
violation of this Tariff or by breach of an agreement of
the Customer and Company ;

(b)

	

is rightfully obtained from other parties without
im
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restriction :
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(c)

	

can be shown to have been already lawfully in the
Poi: i,GiYSR'1t5S101I

	

possession of the receiving parry or independently
MISSOURI

	

developed by it prior to the disclosure : or

(d)

	

is developed independently by the receiving party
without use of confidential information : or

6 .

	

SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont'd)

6.2 .

	

Special Network Arrangement No. 1918 (Cont'd)

6.2 .4 .

	

Terms and Conditions (Cont'd)

SECTION .A- GLOBAL MARKETS (Cont.)
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6 .2 . Special Network Arrangement No 1918 (Cone d)
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May 19, 2000

	

LaRene Flack . Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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(BB)(i) Confdentialitv (font d)

SECTION A- GLOBAL MARKETS (Cont.)

6 .

	

SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont'd)

RECD MAY 1 s ?non
is obtained from a third party who is free to divulge the
~amc: or

u disclosed in response to an order or request from a

court, the FCC . or other regulatory body with
unsdiction over the Company or Customer . provided
~towever that the Company or Customer shall first have
been given reasonable notice and opportunity to object
to the order or request and/or to obtain a protective order
coverin¢ the confidential information to be disclosed .

This obligation sun Ives the expiration or termination of Service
for a period of five (5) years .

The Company and Customer shall not use Confidential

Information for any purpose other than for performance of its
duties and obligations related to the Sentces .

Notwithstanding Section 6.2 .-1 (BB)(i), the Company or
Customer may disclose Confidential Information to :

its empfovees and consultants, and the employees and

consultants of its Affiliates, subcontractors and service
providers on a need-to-know basis : provided that the

Party has taken commercially reasonable steps to ensure
that such Confidential Information is kept strictly
confidential consistent with the confidentiality

obligations imposed hereunder, including instructing
such employees or consultants not to sell, lease, assign,
transfer. use outside their scope of employment or
reveal any Confidential Information in violation of this
Section 6.2 .4 (BB) ;

(b)

	

legal counsel :

employees, agents and representatives of the Party with
proprietary interest in such information :

By :
LaRene Flack . Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182
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Special Network Arrangement No . 1913 (Cont'd)

6.2 .4 .

	

Terms and Conditions (Cont'd)

(BB)(m) Contidenttahty (Cont'd)

(CC)

	

Intellectual Property Rights

ncN
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(d)

	

Customer's Authorized Users. on a need-to-know basis,
and provided the Authorized User executes a non-
disclosure agreement substantially in a form agreed by
the Customer and Company : and

(e)

	

subject to the prior written consent of the Interested
Entity with proprietary interest in such information
(which consent shall not be unreasonably withheld),
other persons (including contractors, landlords or
facility mangers) in need of access to such information
for purposes specifically related to a Parry's exercise of
its rights or performance of its responsibilities under this
SNA, provided that the Party disclosing Confidential
Information under this Subsection shall require the
execution by the other person of a non-disclosure
agreement as described in (d) above .

Each Patty retains the right to use for other purposes the
knowledge, experience, ideas, concepts. know-how and
techniques developed by such Party in the course of providing or
receiving Services under this SNA, except to the extent that such
use infringes upon the Intellectual Property Rights of the other
Party, its Affiliates, subcontractors or service providers, or the
Authorized Users or discloses Confidential Information about
such other Party . Except as expressly specified in this SNA,
nothing in this SNA or the Company Tariff shall be deemed to
grant to one Party, by implication, estoppel or otherwise, license
rights . ownership rights or any other intellectual property rights
in any materials owned by the other Party or any Affiliate,
Authorized User, subcontractor or service provider of the other
Party .
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Effective :
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LaRene Flack, Regulatory and Tariff Manager
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Special Network Arrangement No. 1918 (Cont'd)
'F , '~6 .2 .4

	

Terms and Conditions (Conf d) '~ MAY ~.9 ~n00
(CC)

	

Intellectual Propem Rights (Cont'd)

(DD) Assiimment

(ti)

	

Comoamr and Customer represent and warrant that they shall
perform their responsibilities under this SNA m a manner that
does not infringe, or constitute an infringement or
misappropriation of. the Intellectual Property Rights of any third
party ; provided . however, that the performing Party shall not
have any obligation or liability to the extent any infringement or
misappropriation is caused by (a) modifications made by the
other Party or its contractors . subcontractors or service
providers . (b) the other Party's combination of the performing
Party's %work product or materials with items not famished or
specified by the performing Party, (c) a breach of this SNA by
the other Party, or (d) third party software not provided under or
m connection with this SNA. except to the extent that such
mtrmeement or misappropriation arises from the failure of the
performing Party to satisfy its obligations under this SNA to
obtain the necessary licenses or required consents or to abide by
the limitations of the applicable third party software license .

Neither the Company nor Customer may assign its obligations under the
Company's tariffs or this SNA without the prior written consent of the
other, granted in the entity's sole discretion, unless to an Affiliate that
assumes such obligation in writing and assignor retains responsibility for
the performance of such assignment .

(EE)

	

Savings Clause

Either the Customer's or the Company's failure to perform its
obligations under this SNA (including Company's failure to meet agreed
Service quality levels) or under the Company's Tariff(s) will be excused
if and to the extent the failure is caused by the willful misconduct of the
other parry (or its employees, representatives, agents or contractors) or
by the other party's failure to perform its obligations .
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BY :

	

Effective :
May 19, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
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SPECIAL NMVORK ARRANGEMENTS (SNAs) (Cont'd)

6.2 .

	

Special Network Arrangement No 1918 (Cont'd)

6.2 .5 . Definitions

Additional Service : A service that is materially different from or in addition to

Issued :

the scope of the Services provided for and priced under this SNA.

Fr1 MAY 19 loo0

Affiliate : Anv entity . other than a subcontractor or service provider that is
directly or indirectly controlling, controited by or under common control of
Customer or the Company .

Authorized User : A person . firm . corporation or any other entity approved by the
Customer to use the Service furnished to Customer and as to which Customer
and Company have executed a writing as to the specific services to be provided
such entity under this SNA.

A%adahilitv : The number of hours in each specified time period that a system is
to be available for access by Customer or an Authorized User at the Service
leveis avi-eed between the parties, less the cumulative duration of all
Interruptions of the rclewant Service at the relevant Installation Sites) in that
same time period .

Business Day : A week day, excluding federal holidays .

Business Hours : The usual and customary hours worked at an installation site
during any Business Day .

By :
May 19, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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Special Network Arrangement No 1918 (Cont'd)
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6.2.5 .

	

Definitions (Cont d)

Confidential Information : Means (a) all information marked confidential .
restricted . or proprietarv by either Party or by their respective Affiliates .
Authorized l?sers . subcontractors or service providers : (b) non-public business
information which is comoetnively sensitive or has commercial value, such as
customer lists . customer information . account information . research information,
business plans, financial reports and marketing plans . network designs,
optimization recommendations and plans/ specifications for customized products
or services that are specially designed . developed, prepared or compiled by
Company for Customer, the identity, location and configuration of circuits,
equipment . and networks provided by Company and dedicated to Customer, and
the Methods and Procedures Manual, as well as, in the case of Customer (its
Authorized Users and Affiliates), non-public information pertaining to
individual users of the Services, including personal account numbers, personal
identification numbers . and social securtrv numbers of any such Person obtained
by Companv trom any source m the course of providing the Services, and in the
case of Company (its Affiliates . subcontractors and service providers), software,
tools and methodologies . that Customer or the Authorized Users may obtain
from unv source m connection with obtaining the Services : and (c) all
discussions, negotiations and proposals from one party to the other related
directly to this SNA . As between Company and Customer, all Customer and
Authorized User Customer Proprietary Network Information, as that term is or
may hereinafter be defined in the Communications Act of 1934, as amended,
shall be Customer Confidential Information . "Confidential Information" shall
not include information that (a) is already known by the recipient of such
information at the time of disclosure, free from any obligation to keep such
information confidential : (b) is or becomes publicly known through no wrongful
act of the recipient : or (c) is rightfully received by the recipient from a third
person without restriction and without breach of this SNA. Information
equivalent to that described above that is independently developed by a recipient
of Confidential Information without using such Confidential Information shall
not be considered Confidential Information for purposes of this SNA.

Contract Year : The Transition Year and consecutive twelve (12) month periods
thereafter during the Term of this SNA. The Transition Year shall end on
August 31, 1999 . Contract Year One shall commence on September 1, 1999 and
run through August 31, 2000 . Subsequent Contract Years shall commence on
each ensuing September 1 during the Term.
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By:
May 19, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike
Vienna, Virginia 22182
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SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont'd)
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Definitions Cont'd)
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Customer Premises I-ouipment or "CPE" : shall be as defined in the
Telecommunications Act of 1996 (codified at 47 U.S .C . § 153) .

Equivalent Service : A Service provided by the Company directly or though an
entity other than the Company that has at least equivalent features and functions
as the Company Service being substituted and whose rates and charges do not
exceed the Rates and Charges for such a Company Service .

Estimated Bill : An invoice sent to Customer that reasonably estimates the total
charges due for the period of Service it covers . The Company may provide
estimated bills for services provided by service providers (excluding the
Company subcontractors) . but only if (a) the Company does not know the
amount actually due because it has not received a final bill from such service
provider and cannot reasonably be expected to know the amount actually due
until it receives such final bill : and (b) the Company promptly trues up Rates and
Charges that are the subject of such estimated bills otter the receipt by the
Company of the underlying invoice .

6.2 .

	

Special Network Arranizement No. 1918 (Cont'd)

	

RErT MAY

Force Maieure Conditions : A Force Majeure Condition means a condition
beyond the control of the Party claiming excusable delay or other failure to
perform (and without the fault or negligence of such Parry), including acts of
God, acts of a public enemy, acts of any country or of any state, territory or
political division thereof, tires, floods, epidemics . nots . civil disorders,
rebellions, revolutions, lockouts, labor disputes, theft and quarantine restrictions,
but not the acts or omissions of a Party's subcontractors or other third persons
providing products or services to such Party unless such acts or omissions are
themselves the product of a Force Majeure Condition.

Installation Site or Site : Any location for which Customer orders one (1) or more
Service Elements or Service Element Groups, or to which Company provides
one (I) or more Service Elements or Service Element Groups .
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LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .
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Definitions (Cont'd)
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Intellectual Property Rights : Mean (a) trade secrets, confidentiality, copyrights .
moral rights, topography rights . patents . trade marks, service marks. trade or
business names. registered dest~ms, desitm rights . or other proprietary rights in
any country, regardless of whether remsterable . registered or otherwise : and (b)
rights m connection with any of the foregoing, including any applications .
registrations or renewals m any country m connection therewith, rights to sue for
passing off and equivalent rights .

Interruption :

	

A period of time after the acceptance of a Service by Customer
during which the Service fails to meet the applicable Service levels as agreed by
the Parties . Because an Interruption constitutes a failure to meet a Service level .
i t is not necessary that such failure constitute a total loss or discontinuance of
service . Interruptions shall not include downtime that is attributable to
maintenance either donna defined maintenance windows or other scheduled
maintenance of which Customer was notified, and to which it consented in
wrutne, in advance : nor shall the Company be responsible for any Interruption to
the extent such Interruption is excused or tolled by agreement of the parties . An
Interruption begins when the Company is notified or becomes aware of the
failure . whichever first occurs . ~U Interruption ends when (a) the repaired or
restored Service (or component thereof) has been restored and returned for use
as agreed by the parties . or (b) the interrupted Service is made available to
Customer through back-up facilities or work-around arrangements and meets the
applicable Service levels (except as and to the extent that Customer has agreed
in venting and in advance to accept a lower level of performance in connection
with the use of such facilities or arrangements) .

Methods and Procedures Manual : A document developed by Company and
Customer that details the procedures that will govern the provision of Services
under this SNA. such as service orders . scheduling, communication and
coordination, procedures for consultation and prioritization of repairs, the
manner and form in which Company shall report acceptance test results to
Customer, inquiries concerning the status of reported Interruptions and Service
Delays, training, billing, dispute resolution and escalation and similar matters
relating to the administration of this SNA.
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Definitions (font d)

Party : - rhe Company or Customer .
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Rates and Charges : -Che rates and charges for the Services, as modified from
time to time as permuted under or required by this SNA or as agreed by
Customer and Company .

Service Delay : A delay m the implementation . completion. delivery, deletion .
move. or modification of any Service beyond the Scheduled Service Date.

Service Element : Each unit of Service . which items or units collectively
comprise a Service or Service Element Group .

Service Element Group : A defined set of one or more Service Elements .

Service Level Credit : A credit issued by the Company to the Customer for the
failure of a Service to meet the applicable Service levels as agreed by the Parties .

Service Request : In lieu of Section 3 .2 .1 . an order for Service in a form and
pursuant to procedures agreed between the Parties .

Services : the telecommunications services provided to Customer by the
Company pursuant to this SNA .

Service Upgrade : Any revision, improvement . enhancement, modification or
addition to a Service (including increases in functionality or improvements in
performance) that is developed by or for Company (or a subcontractor or service
provider of Company) and is offered by Company to multiple Company
commercial customers with comparable or lower service volumes purchasing the
same service in an applicable service territory (or implemented by Company in
its networks) without charge to such other customers .

Site Year: A consecutive twelve (12) month penod during which the applicable
Site is in service . Site Year 1 shall commence on the initial date a Site is in
service . Subsequent Site Years shall commence on the anniversary of such
initial date .
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Issued:

	

By:

	

Effective :
May l9, 2000

	

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc .

8219 Leesburg Pike

	

JUN 3 0 2000Vienna. Virginia 22182
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Special Network Arraneement No . 1919 (Cont'd)
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Definitions (Cont'd) RF'~D MAY 19, ?000

Taxes : Include all current or subsequently imposed duties and sales, use,
transfer. value-added . service . gross receipts, excise . withholding and similar
taxes that are lawfully levied on the Company or its appointed subcontractor(s)
or service provider(s) by a duly constituted taxing authority against or upon the
Services or related equipment. or that the Company or its appointed
subcontractor or service provider are required by law to level or withhold with
respect to such Services .

Year 2000 Compliant or Year 2000 Compliance: With regard to the Company's
network, means that the network shall consistently process date information
representing dates before . during, and after January 1, 2000, including
recognizing the Year 2000 as a leap year, without causing any degradation in the
performance of the network unless caused by the failure of Customer-provided
equipment, sotmare . or firmware .

By :
LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc .
8219 Leesburg Pike

Vienna, Virginia 22182
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