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1% Revised Adoption Sheet

. Replacing Original Adoption Sheet
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CABLE & WIRELESS USA, INC.
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF ce Co

Cable & Wireless USA, Inc., a Delaware corporation, hereby adopts, ratifies, and makes its own,
in every respect as if the same had been ariginally filed by it, all schedules, rules, notices, concurrences
schedule agreements, divisions, authorities or other instruments whatsoever, filed with the Missouri Public

T T Service Commission, by Cable & Wireless, Inc.in its tariff Tabeled Missouri PSC Tariff No. .

By this notice it also adopts and ratifies all supplements or amendments to any of the above
schedules, efc., which Cable & Wireless, Inc. has heretofore filed with said Commission.
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ADOPTICN NOTICE

CABLE & WIRELESS, INC.

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

Cabie & Wireless, Inc., a Delaware corporation, hereby adopts, ratifies, and makes its own, in every
respect as if the same had been originally filed by it, all schedules, rules, notices, concurrences schedule
agreements, divisions, authorities or other instruments whatsoever, filed with the Missouri Public Service
Commission, by Cable & Wireless USA, Inc. in its tariff labeled Missouri PSC Tariff No. 5.

By this notice it also adopis and ratifies all supplements or amendments to any of the above
schedules, eic., which Cable & Wireless USA, Inc. has heretofore filed with said Commission.
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Issued: May 9, 2001 Effective: June 23, 2001

LaRene Flack
Manager, Tariffs and Regulatory
Cable & Wireless, Inc.
8219 Leesburg Pike
Vienna, VA 22182
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Cable & Wireless USA, Inc.
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Vienna, VA 22182

RATES, RULES AND ADMINISTRATIVE REGULATIONS FOR FURNISHING
RESOLD INTEREXCHANGE TELECOMMUNICATIONS SERVICES
THROUGHOUT THE STATE OF MISSOURI

This tariff contains the description, regulations and rates for the furnishing of resold

interexchange telecommunications services provided by Cable & Wireless USA, Inc. throughout the

State of Missouri. The Company's principal offices are located at: 8219 Leesburg Pike, Vienna,

Virginia 22182. This applies for service furnished within the State of Missouri. This tariff is on file

. with the Missouri Public Service Commission, and copies may be inspected, during normal business
hours, at the Company’s principal place of business in Vienna, Virginia.
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Missouri PSC Tariff No. 5
Interexchange Services
Second Revised Title Sheet

' Replacing 1** Revised Title Sheet

Cable & Wireless, Inc.

8219 Leesburg Pike
Vienna, VA 22182

RATES, RULES AND ADMINISTRATIVE REGULATIONS FOR FURNISHING
RESOLD INTEREXCHANGE TELECOMMUNICATIONS SERVICES
THROUGHOUT THE STATE OF MISSOURI

This tariff contains the description, regulations and rates for the furnishing of resold
interexchange telecommunications services provided by Cabie & Wireless, Inc. throughout the Siate
of Missouri. The Company’s principal offices are located at: 8219 Leeshurg Pike, Vienna, Virginia
22182. This applies for service furnished within the State of Missouri. This tariff is on file with the
Missouri Public Service Commission, and copies may be inspected, during normal business hours,

at the Company's principal place of business in Vienna, Virginia.
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Issued: May 9, 2001

LaRene Flack
Manager, Tariffs and Regulatory
Cable & Wireiess, Inc.
8219 Leeshurg Pike
Vienna, VA 22182

Effective: June 23, 2001
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This tariff is on file with the Missouri P.S.C. and may be inspected during (N)
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USA, Inc., 8219 Leesburg Pike, Vienna, VA 22182 ()
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8219 Leesburg Pike
Vienna, Virginia 22182
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Missouri PSC Tariff No. 5

Interexchange Services
10™ Revised Sheet No. 1
Replacing 9" Revised Sheet No. 1

Servics Commission
LIST OF WAIVED STATUTES AND REGULATIONS

The Missouri Public Service Commission in its order in the case of In the Matter of the
Application of CABLE & WIRELESS, INC. for a Certificate of Service Authority to Provide Compelitive

inirastate

interexchange

Telecom

munications

Services and Non-Switched Local

Telecommunications Services within the Stafe of Missouri, Case No. TA-2001-505, waived the
following statutes and regulations:

Section 392.210.2
Section 392.240.1
Section 392.270
Section 392.280
Section 392.290
Section 392.300.2
Section 392.310
Section 392.320
Section 392.330

Section 392.340

4 CSR 240-10.020

4 CSR 240-30.010(2)(C)
4 CSR 240-30.040

4 CSR 240-33.030

4 CSR 240-35

STATUTES

Uniform System of Accounts
Rates-Rentals

Valuation of Property (Ratemaking)
Depreciation Accounts

Issuance of Securities
Acquisition of Stock

Stock and Debt Issuance

Stock Dividend Payment
Issuance of Securities, Debts and
Notes

Reorganization(s)

Depreciation Fund Income

Posting of Tariffs

Uniform System of Accounts
Minimum Charges

Reporting of Bypass and Customer-
Specific Arrangements
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Issued: September 13, 2002
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LaRene Flack

Effective: October 13, 2002
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Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, VA 22182
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Cable & Wireless, Inc. 3 ‘ Missouri PSC Tariff No. 5
RECD MAY 0§ 2001 Interexchange Services

9" Revised Sheet No. 1

Replacing 8" Revised Sheet No. 1

LIST OF WAIVED STATUTES AND REGULATIONS

The Missouri Public Service Commission in its order in the case of /n the Matter of the
Application of CABLE & WIRELESS, INC. for a Cerlificate of Service Authority to Provide Competitive
Intrastate [Interexchange Telecommunications Services and Non-Switched Local
Telecommunications Services within the State of Missouri, Case No. TA-2001-505, waived the
following statutes and regulations:

STATUTES
Section 392.210.2 - Uniform System of Accounts
Section 392.240 1 -- Rates-Rentals
Section 392.270 - Valuation of Property (Ratemaking)
Section 392.280 -- Depreciation Accounts
Section 392.290 - Issuance of Securilies
Section 392.300.2 - Acquisition of Stock
Section 392.310 -- Stock and Debt Issuance
Section 382.320 -- Stock Dividend Payment
Section 392.330 - Issuance of Securities, Debts and
Notes
Section 392.340 -- Reorganization(s)
RULES
4 CSR 240-10.020 -- Depreciation Fund Income
4 CSR 240-30.010(2)(C) “- Posting of Tariffs
4 CSR 240-30.040 - Uniform System of Accounts
4 CSR 240-33.030 - Minimum Charges
4 CSR 240-35 -- Reporting of Bypass and Customer-

Specific Arrangements

Missouri Public
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Issued: May 9, 2001 Effective: June 23, 2001

LaRene Flack
Manager, Tariffs and Regulatory
Cable & Wireless, Inc.

8219 Leesburg Pike
Vienna, VA 22182
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Check Sheet
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The pages of this Tariff are effective as of the date shown at the bottom of each page. Onginal and revised pages as
named below contain ail changes from the onginal Tanff that are in effect on the date hereof.
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By:

LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
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Viepna, Virginia 22182

Effective:
March 18, 2000
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named below contain all changes from the original Tariff that are in effect on the date hereof.

Page Number of Revision Page Number of Revision
Title Original 31 Original
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28 Original 37 1st

29 Original 58 Original
30 Original 59 1st
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Issued: By:
December 22, 1999 LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182

Effective:
January 21, 2000
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Issued:
November 8, 1999

LaRene Flack, Regulatory and Tariff Manager

By:

Cable & Wireless USA, Inc.
8219 Leeshurg Pike
Vienna, Virginia 22132

Effective:
December 8, 1999
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The pages of thus Tariff are effective as of the date shown at the bottom of each page. Original and revised pages as
named below contain all changes from the oniginal Tariff that are in effect on the date hereof.

Page Number of Revision Page Number of Revision
Title Original 31 Original
1 4th* 32 Original
2 Originai 33 Original
3 Original 34 Original
4 Original 35 Original
5 Original 36 Onginal
6 Original 37 Original
7 Original 38 Onginal
¥ Original 39 Omngmal
9 Orginal 40 Onginal
10 Original 41 Original
11 Original 42 Original
12 Original 43 Original
13 Onginal 44 Original
14 Origmal 45 Original
15 Original 46 Ist
16 Original 47 Ist
17 Original 48 Original
18 Original 49 Original
. 19 Original 50 Original
20 Original 51 Ist*
2] 2nd 52 1st
22 Original 53 Omginal
23 Original 54 1st
24 1st 55 Original
25 Ist 56 Original
26 lst 57 Ist
27 1st 58 Original
28 Original 59 1st*
29 Original 60 Original*
30 Original

* Pages submitted with this filing.

CANCEITED Lo LREr Publig

v T = MM'@E’DIG)F

1999 ‘w D) ) [
DEC 0“8 L NIV 241999
. i“l’} 5oy \
Lo M(; wnssion
b Ceidite Lonms
Pubi ~ S SOURI
Issued: By: Effective:
October 25, 1999 LaRene Flack, Regulatory and Tariff Manager November 24, 1999

Cable & Wireless USA, Inc.
8219 Leesburg Pike
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None

CONNECTING CARRIERS
None

PARTICIPATING CARRIERS
None

EXPLANATION OF SYMBOLS

When changes are made on any Tanff page, a revised page will be issued canceling the Tariff page affected; such
changes will be identified through use of the following symbols:

() to signify changed regulation
(D) to signify discontinued rate or regulation

D to signify increased rates
(M) to signify matter relocated without change
(N) to signify new rate or regulation
(R) to signify reduced rates
8) to signify reissued material
(T) to signify a change in text but no change in rate or regulation
(Z) to signify a correction
ABBREVIATIONS
| . C&W USA - Cable & Wireless USA, Inc.

POP - Point-of-Presence

TRADEMARKS AND SERVICE MARKS

The following marks, to the extent, if any, used throughout this Tariff, are marks of Cable & Wireless USA, Inc.
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. The following Rules and Regulations have been waived as indicated herein: AN ‘ 2, 7 7999
Statutory Provisions
Section (s) Provision(s)
Section 392.240.1 General rate case filings
Section 392.270 Authority to ascertain value of property
Section 392.280 Depreciation accounts
Section 392.290 Right to issue stocks, bonds, indebtedness
Section 392.310 Approval of issuance of stocks, bonds, indebtedness
Section 392.320 Certificate requirement prior to issuance of
stocks, bonds, etc.
Section 392.330 Accounting for disposition of funds from sale of
stocks, bonds
Section 392.340 Approval required for reorganizations
Public Service Commission Rules
4 CSR 240-10.020 Depreciation
4 CSR 240-30.010(2) (C) Keeping copy of rate schedules at central office
4 CSR 240-30.040(1) Requirements to keep all accounts in conformity
with uniform system of account of the FCC
4 CSR 240-30.040(2) The Uniform System of Accounts components
4 CSR 240-30.040(3) Missouri PSC authority over approval or
acceptance of items or accounts under Uniform Systern of
. Accounts
4 CSR 240-30.040(5) Detail level of Accounting of Class B carriers
4 CSR 240-30.040(6) Plant accounts
4 CSR 240-32.030(1) (B) Requirement to file exchange area maps
4 CSR 240-32.030(1) (C) Records re grade of service changes
4 CSR 240-32.030(2) Requirement to keep records within Missouri
4 CSR 240-32.050(3) List of information available at public business office
4 CSR 240-32.050(4) Telephone Directories
4 CSR 240-32.050(5) Call interception after local number changes
4 CSR 240-32.050(6) Telephone number changes due to changes in plant
4 CSR 240-32.070(4) Public coin availability
4 CSR 240-33.030 Requirement to identify lowest-priced service
4 CSR 240-33.040(5) Repudiation of assessment of finance charges for late payments
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. TARIFF FORMAT b APR 2T 999

A Page Numbering - Page numbers appear in the upper-right corner of the page. Pages are numbered
sequentially, however new pages are occasionally added to the Tariff. When a new page is added between
pages already in effect, a decimal point is added. For example, a new page is added between pages 14 and
15 would be 14.1.

o

B. Page Revision Numbers - Revision numbers also appear in the upper-right corner of the page. These
numbers are used to determine the most current page nurnber on file with the Commission. For example,
the fourth revised Page 14 cancels the third revised Page 14.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level of coding.

2.
2.1

2.1.1

2.1.1.A.

2.1.1.A(1)
2.1.1.A(1)(@)
2.1.1.A(1) @)1
2.1.1.A.(D(@)ID
2.1.1.A (1)(@)IE)(1)

D. Check Sheets - When a Tariff filing is made with the Commission, an updated Check Sheet accompanies
the Tariff filing. The Check Sheet lists the pages contained in the Tariff, with a cross reference to the
current revision number. When new pages are added, the check sheet is changed to reflect the revision.

. All revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used
on this sheet. The Tariff reader should refer to the latest check sheet to find out is a particular page is the
most current page on file with the Commission.

E. Section Headings - The section headings set forth in this Tariff are inserted for convenience of reference
only and are not intended to be part of or to affect the meaning or interpretation of this Tariff.
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SECTION | - APPLICATION OF TARIFE

ervice Commission
This Tariff contains the regulations and charges that apply to intrastate switched telecommunications
services provided by Cable & Wireless USA, Inc. (hereinafter "C&W USA™ or “Carrier"), between
locations within the State of Missouri. In the event of any conflict between the provisions of this
Tariff and the provisions of any Service Order, Service Request, or Special Network
Arrangement, the provisions of this Tariff shall control only to the extent required by law.
All references herein to C&W USA FCC Tariffs, as the service offerings set forth in the C&W USA (N)
FCC Tariffs have been detariffed, shall be construed to be references to the C&W USA Standard Rates,
Terms, and Conditions, referred to as Schedules, located at www.cw,com/us/schedules. Schedules may also

be viewed during regular business hours at the principle place of business of Cable & Wireless USA, Inc.,
8219 Leesburg Pike, Vienna, Virginia 22182 M)
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Tariff and the provisions of anv Service Order, Service Request. or Special Network

Arrangement. the provisions ot this Tarnitt shall control only 1o the extent required by law.

CANCE! 1EN

r") RV 7“31

“ 1 -
o 2‘ 3 éﬂmuab‘on

P UGHG WSQOUR\

2

<. Migsgur Publi

pEERT AV AT el (=t aalaall=Filelyl

“LED JUN 30 2pon

Issued: By: Effective:
May 19, 2000 LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike JUN 3 ¢ 2000

Vienna, Virginia 22182



CABLE & WIRELESS USA, INC. Missouri P.5.C.No. 5 -~ ~oourt Public
Original Page 7 = .- 1 LOornrnine oo

SECTION 1 - APPLICATION OF TARIFF -t VK 2z iy 199(}
This Taniff contains the regulations and charges that apply to intrastate switched telecommunications

services provided by Cable & Wireless USA, Inc. (hereinafter "C&W USA" or “Carrier”), between
locations within the State of Missouri.
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SECTION 2 -- GENERAL RULES AND REGULATIONS

2.1 Definitions Missouri Pubiic
Access Carrier
Collectively means either the applicable local exchange carrier, or a competitive access
provider, or other local access provider, or another interexchange carrier selected by Cc%.\WC'D J A N 1 8 2002
TUSA to provide the Access Facilities between the Customer’s Premises and C&W USA’s~
POP.
ervice C ISSIOn
Access Facilities Commission
All facilities that connect Customer’s premises to C&W USA’s POP.
Authorization Code
A numerical code assigned to the Customer that enables C&W USA to identify use of Service on the
Customer’s account and to bill the Customer accordingly for such Service.
Authorization Form -- (“Auth Form”),
A set of C&W USA’s standard applicable order forms, specification sheets and other related documentation
which include all pertinent billing, technical, and other descriptive information which, upon execution by
the Customer and C&W USA, will authorize C&W USA (o provide services as required.
Authorized User
An end user authorized by the Customer to use the Service.
ANI
Automatic Number Identification — Applies to the assigned number of the calling station for routing and billing
purposes.
Call Initiator JER —_—
A party that prearranges a conference call. 3‘*’M\NGEH_L§:| )
Called Station .
The station at which a call terminates. JUN 4 2608
Calling Station . >< S
The station from which a call is originated. PUE Sesvice Commi sion
MISSOURI -
Card Holder
Customer or another authorized user, irespective of whether such user is authorized or unauthorized by the
Customer, who is in possession of a prepaid calling card and has the capability of completing a call and (D)
charging such call to the Customer account assigned to such card.
Carmrier
Cable & Wireless USA, Inc. (“C&W USA™) unless context indicates otherwise.
Collect Call
A billing arrangement where a call is billed to the called station. . . .
g arrang Missourn Public
Commission
Missouri Public Service Commnission unless context indicates otherwise. DT
ILEC FEB 172002
Conferee
An end user participating in a conference call. . . _
oy L Commission
Customer
The company, firm, corporation, or other entity which orders or uses the Service and, has agreed by
signature or otherwise to honor the terms of Service herein, and 1s responsible for the payment of rates and
charges for Service to all Customer locations and for compliance with Tanff regulations.
Issued: By: Effective:
January 18, 2002 LaRene Flack, Regulatory and Tariff Manager February 17, 2002
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SECTION T -~ GENERAL RULES AND RE(JULAMONT
. 2.1 Definitions !‘j ‘ ”)R 2 7 ‘1 9
Access Carrier i~
Collectively means either the applicable local exchange carrier, or a competitive access
provider, or other local access provider, or another interexchange camier selected by C&W
USA to provide the Access Facilities between the Customer’s Premises and C&W USA’s
POP.

Access Facilities
All facihities that connect Customer’s premises to C&W USA’s POP.

Authorization Code
A numerical code assigned to the Customer that enables C&W USA to identify use of Service on the
Customer’s account and to bill the Customer accordingly for such Service.

Authorization Form -- (“Auth Form™),

A set of C&W USA’s standard applicable order forms, specification sheets and other related
documentation which include all pertinent billing, technical, and other descriptive information which, upon
execution by the Customer and C&W USA,, will authorize C&W USA to provide services as required.

Authorized User

An end user authorized by the Customer to use the Service.

ANI

Automatic Number Identification — Applies to the assigned number of the calling station for routing and billing
pUIpOseES.

Call Initiator
A party that prearranges a conference call.

Called Station
The station at which a call terminates.

Calling Station
The station from which a call is originated.

Card Holder

Customer or another authorized user, irrespective of whether such user is authorized or unauthorized by the
Customer, who is in possession of a calling card or a prepaid calling card and has the capability of
completing a call and charging such call to the Customer account assigned to such card.

Carrier
Cable & Wireless USA, Inc. (“C&W USA”) unless context indicates otherwise. £ ANC “

Collect Call
A billing arrangement where a call is billed to the called station.

SEB 17 2002
Comrmission {5 Z,St Qr %7

Missouri Public Service Commission unless context indicates otherwise. Euhiig &
udiic Sendce Comnueacion
Conferee MiSSOU Rl

An end user participating in a conference call.

Customer

The company, firm, corporation, or other entity which orders or uses the Service and, has agreed by
signature or otherwise to honor the terms of Service herein, and 1s responsible for the payment of rates and
charges for Service to all Customer locations and for compliance with Tariff regulations.

'._-_._..k,- Te. 4w
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2. GENERAL RULES AND REGULATIONS {Cont.)

® PR 271998

2.1 Definitions (Cont.)

Holiday

Unless stated otherwise, C&W USA recognized Holidays are: New Year’s Day (January 1), Memorial
Day {observed), Independence Day (July 4), Labor Day {observed), Thanksgiving Day (observed) and
Christmas Day (December 235). For Operator Services, the Holidays are Christmas Day and New Year’s
Day only.

Main Account

For a multi-location Customer, the Customer account that is responsible for payment of charges for Service
and has the authority to place orders for Service, modify Service and/or discontinue Service,

Minimum Monthly Usage Commitment (“MMUC™)
The minimum monthly volume usage committed to by the Customer, at the time of execution of an Auth
Form.

Onperator Station

A call that is completed with an assistance of an operator and is billed to the calling party.

Person-to-Person

A call for which the person originating the call specifies to the operator a particular person, department or
extension to be reached.

Premises

The space designated by Customer as its place(s) of business for termination of Service for its own
comumunications needs.

Service
Intrastate telecommunications Service provided by C&W USA throughout the State of Missour, as
described in this Tariff.

Service Start Date

The date-on which the Service is first made operational and available by C&W USA for the Customer’s use
as described in this Tariff,

Special Access Surcharge

A surcharge imposed by an Access Carrier on dedicated facilities that terminate on the Premises and
have been interconnected to the local exchange network.

Terminal Equipment
Telecommunications devices, apparatus and their associated wiring, such as teleprinters, telephone,
telephone handsets or data sets.

Third Party Billing
Service option that allows a call to be billed to an account different from that of a calling or called party.

CANMGELLED
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. 7. GENERATL RULES AND REGULATIONS (Cont.) D BEK 4T 1999

2.2 Undertaking of C&W T1ISA

C&W USA undertakes to install, operate and maintain the Service in accordance with the terms and
conditions set forth in this Tariff.

23 Limitations Of Service

231

232

233

234

235

236

237

238

Service is available for resale by Customers who assume sole responsibility to provide all
functions of providing such service to their customers.

Service is offered subject to the availability of the necessary facilities and/or equipment and
subject to the provisions of this Tariff. C&W USA reserves the night not to provide Service to or
from a location where the necessary facilities or equipment are not available.

C&W USA reserves the right to discontinue furnishing Service, in accordance with the terms of
this Tariff.

Service and facilities furnished by C&W USA under this Tariff shall be used by the Customer
only for lawful purposes, and in accordance with all applicable laws, rules and regulations and of
C&W USA’s rules of general application.

Service may be used for transmnission of communicaticns by the Customer and by the Authorized
User.

Custormner may not assign or transfer, af any time prior to or after the commencement of the
Service, the Custorner’s Service or any tights or obligations thereunder without the prior written
consent of C&W USA which consent shall not be unreasonably withheld. An assignment shall be
deemed to include any change of voting or management contol of Customer. All regulations and
conditions contained in this Tariff shall apply to all such assignees or transferees, as well as all

conditions for Service. Any unauthorized assignment shall be null and void except as ratified by
C&W USA.

This Tariff shall not be construed such that C&W USA and the Customer could be considered as
principal and agent, partners, or employer and employee.

C&W USA’s failure to insist upon strict performance of the terms of this Tariff or to exercise any
rights or remedies set forth in this Tanff shall not waive any of C&W USA’s rights to require
strict performance of such terms, to assert any of the same rights, or to rely on any such terms any
time thereafter.
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2. GENERAL RULES AND REGULATIONS (Cont.)

o .

Liability

24,1  Customer shall defend, indemnify and hold C&W USA harmless from and against all third party
claims, demands, actions, causes of action, judgments, costs and reasonable attorneys’ fees and
expenses of any kind or nature, for any and all damages of any kind arising from or retated to any
use of the Service or in connection with any Customer text which C&W USA, at Customer’s

request, prints onto Prepaid Calling Cards, or otherwise arising from the relationship with C&W
USA.

2.4.2  C&W USA shall not be liable for, and is excused from, any failure or delay in performance that is
due to acts of God, acts of civil or military authority, acts of the public enemy, war or threats of
war, accidents, fires, explosions, earthquakes, floods, unusually severe weather, epidemics, or due
to any other cause beyond C&W USA’s reasonable control.

243  if athird party solicits a Customer’s order on behalf of C&W USA or promotes or endorses 1o the
Customer the use of Service, or provides all or a portion of such Service with, for, or on behalf of
C&W USA, or if a third party is involved in any other way, C&W USA and such third party shall
have no greater obligation or liabilities to such Customer, and such Customer shall have no greater
rights or remedies against either C&W USA or such third party, whether under contract, warranty,
tort or any other grounds, than if such a third party had not been so involved.

244  Inthe event that the Service or any portion thereof is unavailable to Customer due to a total or
partial interruption of the Service, C&W USA’s sole obligation, and Customer’s sole and
exclusive remedy, with respect to such interruption of Service shall be for C&W USA, if
requested by Customer, to provide and for the Customer to receive a pro rata credit for the period

and for the portion of the Service affected during which the Service or any part thereof was
. unavailable to Customer.

24.5 Inno event shall C&W USA be liable for any loss of profits or for any indirect, incidental,
special, exemplary, or consequential damages. C&W USA’s maximum liability for any damages
arising out of or related to the Service or the applicable Auth Form(s) and/or Service agreement(s)
between Customer and C&W USA shall not exceed the estimated monthly charges as calculated
by C&W USA for the month during which such liability arises.

24.6  C&W USA warrants that it shall provide its Service in accordance with the description of Service
set forth in the applicable Auth Form and in accordance with this Tariff. C&W USA
DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING,
WITHOUT LIMITATION, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE OR ANY WARRANTIES WITH RESPECT TO ANY
CUSTOMER TEXT PRINTED ON A PREPAID CALLING CARD.

2.4.7  No agents or employees of other carriers shall be deemed to be agents or employees of C&W

USA.

A ; A
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. 2.5 Payment and Billing v v 2 19“31

2.5.1  Service is billed on a monthly basis. Bills are due and payable upon receipt. In addition to any
other remedies C&W USA may have, a late payment fee shall be applied on balances that remain
unpaid for one calendar month following the invoice date in the amount of the lesser of (2) one
and one-half percent (1-1£%) per month of the amount of the late payment starting from the
invoice date; or (b) the maximum amount allowed under applicable law.

2.5.2  Except where indicated, charges for Service shall accrue from the earlier of the Customer-
requested service start date, Service Start Date, or the date set forth in Section 2.5.3, below.
Partial month billings shall be prorated based on 30 days. Unless otherwise referenced in this
Tariff, any fraction of a cent for C&W USA service will be rounded up to the next whole cent.

253 Acceptance of Service
Unless the Customer notifies C&W USA’s network management center to the contrary within five
(5) business days after Service Start Date, Service shall be deemed accepted by the Customer as of
that day, and charges shall accrue for the Service as of the Service Start Date.

2.5.4  The Customer is responsible for payment of all charges for Service furnished to the Customer
whether or not such use is authorized or consented 1o by the Customer, including but not limited
to, all calls originated at the Customner’s number(s); accepted at the Customer’s number(s) via
third party billing or collect billing; incurred at the specific request of the Customer; or placed
using a calling card issued to the Customer. The security of the Customer’s Authorization codes
1s the responsibility of the Customer, C&W USA reserves the right to bill all calls placed using
Customer’s Authorization Code.

2.5.5 Customer of C&W USA’s Inbound Service is responsible for payment for all calls placed to or via
the Customer’s 800 Service number(s). This responsibility is not changed by virtue of any use,
misuse, or abuse of the Custorer’s service by Customer-provided systems, equipment, facilities

. or services interconnected to the Customer’s 8§00 Service, or use, misuse or abuse occasioned by
third parties, including, without limitation, the Customer’s employees, other common carriers, or
members of the public who dial the Customer’s 800 Service number(s) by mistake.

256 Taxes
Customer will be billed for and will be responsible for any applicable Federal, state, or local taxes,
and similar fees related to the provision and use of Service untess Customer
provides C&W USA with a valid exemption certificate.

2.5.7 Deposits:

A. C&W USA reserves the right to examine the credit record of all applicants and
Customers and require a security deposit when determined to be necessary to assure
futare payment.

B. Customer whose Service has been discontinued for non-payment and desires to have

C&W USA reestablish Service may be required to pay a security deposit. In addition,
such Customer may be required to pay any unpaid balance due to C&W USA before

Service is restored.
CAMCELLED
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25 Payment and Billing (Cont.)

258

259

2.5.10

C. If Customer’s Service requirements have increased since the Customer’s account was
canceled, C&W USA may require a security deposit based on such increased
requirements. If the Customer fails to submit the required deposit within five (5)
business days, C&W USA may, at its discretion, discontinue Service, pursuant to Section
2.8 of this Tariff, Discontinuance of Service by C&W USA)

D. The amount of the security deposit shall be calculated in accordance with the Rules of
the Missouri Public Service Commission. The Customer shall be appraised that after
180 days of Service the account will agam be reviewed, and if all amounts due have
been paid within the terms of Service authorization, the deposit will be refunded in
full. Simple interest at the applicable rate set forth by regulation of the state in which
C&W USA mvoices the Customer, or if no rate is set by regulation at C&W USA’s
then-prevailing rate for deposits, will be paid on all sums retained on deposit.

For offerings where C&W USA provides Service to multiple Customer locations, the Customer
will be designated the Main Account and, as such, rmust accept financial responsibility for all
associate accounts included in the Auth Form. In the event that an associate account fails to pay
C&W USA, Main Account shall be liable for all charges incurred as a result of the associate
account’s use of Service. The Main Account must specifically identify ail associate accounts in
the application for Service, and further orders which involve the commencement or

discontinuation of Service will be accepted by C&W USA only from the Main Account and will
be subject to all regulations in this Tariff.

Disputed Bills

Customer must bring billing inquiries and disputes to C&W USA's attention within forty (45) days
of the invoice date. Failure to do so within this period shall be deemed an admission of the
accuracy of the entire contents of the bill, and shall foreclose any opportunity to challenge the
accuracy of any portion of that bill at a later date.

Cost of Collection

Customers will be liable to C&W USA for any and all costs and/or expenses including reasonable
attorney’s fees and expenses of any kind or nature, incurred by C&W USA directly or indirectly
in the collection of any amounts due or while otherwise enforcing the terms of this Tanff with

respect to the Customer. {r NNQEEJ__E@
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Payment and Billing (Cont.)

2.5.11 Bad Check Charge

If payment for Service is made by a check, draft, or similar instrument (collectively “Check”) that is
returned unpaid by a bank or another financial institution to C&W USA for any reason, C&W USA,
in addition to any other remedies available, will bill the Customer a twenty-five dollar (325.00)
charge and will re-deposit the Check. If, after the Check is re-deposited, it is returned by the bank or
the financial institution for the second time, another twenty-five dollar ($25.00) charge will be billed
to the Customer. In addition, the Customer will be required to replace the returned Check with a
payment in cash or equivalent to cash, such as cashier’s check, certified check or money order.
Notwithstanding the bad check charge provision as set forth in this Section, C&W USA may
disconnect the Service n the event of returned payment, as set forth in Section 2.8.5 of this Tariff.

2.5.12 Billing To Term

If the total charges mcurred by the Customer for all usage identified in the term plan as being
contributory toward meeting the Customer’s minimum spend commitment (net of any applicable
term plan or other discounts) for any monthly billing period are not at least equal to their timer
plan minimum, then for that month the Customer shall pay an additional charge (as a service
underutilization charge and not as penalty) equal to the difference between the Customer’s term
plan minimum and the total amount of net usage charges for contributory usage incurred that
month.

2.6 Notices to C&W USA by Customer

. A notice shall be considered given when delivered in the manner prescribed below.

2.6.1  This Section applies to:

A Notices of Termination of Service by Customer when such termination is prior to the end
of the term commitment for such Service, or when such termination does not otherwise
conform with the terms and conditions of this Tariff or Customer's Auth Form,;

B. All other notices such as ordering of Service, changes of Service, billing inquiries and
other notices regarding Service.

2.6.2  Notices pertaining to 2.6.1.A, above, shall be sent to C&W USA’s principle place of business,
Attention: Contract Management. Such notices shall be in writing, and shall be either delivered in
person; or sent by certified mail with return receipt requested; or by facsimile, electronically
confirmed and followed up immediately by regular mail.

2.6.3  Notices pertaining to 2.6.1.B in the first paragraph shall be sent to a C&W USA-designated
representative assigned to Customer’s account, and such notices shall be either delivered in person;

or sent by facsimile, electronically confirmed; or sent by regular mail.
g“.; ;g{ : .
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2.7 Cancellation o1 Tegmination of Service by Custormer

271 Cancellation of Service Prior to Service Start Date

If Customer cancels an application for Service prior to the Service Start Date, Customer shall be
liable for any costs incurred by C&W USA in provisioning the Service as well as C&W USA’s
applicable admunistrative fees, if any.

2.7.2  Termination of Service without Term Commitment

Unless stated otherwise, for a Service not subject to term commitment, the Customer may, by
providing thirty (30) days advance written notice to C&W USA, terminate such Service without
incurring liability. Upon such a termination, Customer shall immediately cease using the Service
and pay C&W USA for all charges incurred by Customer through the date such Service is
discontinued.

2.7.3  Termination of Service with Term Commitment
For a Service, subject to term commitment, Customer may, by providing thirty (30) days” advance

written notice to C&W USA, terminate such Service prior to the expiration of its specified term.
Upon such termination, the following shall apply:

A Customer shall immediately cease using that Service; and

B. Customer shall pay C&W USA for all charges incurred for that Service through the date
. that Service is discontinued; and

C. Customer shall pay C&W USA any promotion credits provided to Customer by C&W

USA for the terminated Service; and

D. Customer shall pay C&W USA the minimum commitment amounts remaining in the
term. For example, if the Customer committed to $400 per month in charges, and the
Service is discontinued three (3) months prior to the expiration of the specified term, the
amount due to C&W USA is equal to 3 [three months] x $400 {minimum monthly
commitment] or $1,200.

274  Renewal Period
Upon expiration of the initial term for Service, unless C&W USA and the Customer have agreed
to renew such Service for a specified period of time, C&W USA shall continue to provide such
Service until either C&W USA or the Customer, upon thirty (30) days prior written notice,
terminates the Service. During such continuation, C&W USA may adjust the charges to the
applicable month-to-month rate.

2.8 Discontinuance of Service by C&W USA
In addition to any other remedies available to C&W USA, C&W USA may, upon notice unless stated

otherwise, discontinue Service or cancel an application for Service for any of the fol{quw SED
ML ﬁj L

R

2.8.1  For nonpayment of any sum due to C&W USA; or

JUN 4 2005
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282  Inthe event of a violation of any of the provisions governing the furnishing of the Service under
this Tariff, or of any C&W USA rule of general application with respect to the use of Service; or

2.83  Without notice, in the event of a violation of any law, rule, regulation or policy of any
government authority baving jurisdiction over the Service; or

2.8.4  Without notice, by reason of any order or decision of a court or other government authority
having jurisdiction which prohibits C&W USA from furnishing such Service; or

2.8.5 In the event when payment for Service is made by a check, draft, or similar instrument that is
returned unpaid by a bank or another financial institution to C&W USA for any reason; or

2.8.6 Incase of any intentional or de facto transfer or assignment of Service without the expressed
written authorization of C&W USA; or

2.8.7 Inthe event of Customer’s imsolvency; or
2.8.8  Failure to pay deposit requested by C&W USA in accordance with Section 2.5.7 of this Tariff; or
2.89 Initiation of proceedings by Customer in voluntary bankruptcy; or

2.8.10 Initation of proceedings against Customer for involuntary bankruptey which are not dismissed
within ninety (90) days of initiation; or

2.8.11 The appointment of a receiver or trustee for Customer; or
. 2.8.12 A general assignment by the Customer for the benefit of its creditors; or

2.8.13 Without notice, if C&W USA deems such action necessary to protect against fraud or to otherwise
protect C&W USA’s personnel, agents, facilities or Service.

2.8.14 If Customer’s account is not used for three (3) consecutive C&W USA billing cycles, C&W USA
may deem such account inactive and cancel such account without further notice to the Customer.

2.8.15 In the event of the Customer maintaining and/or operating its own equipment in a manner that
may cause imminent harm to C&W USA’s equipment.

If C&W USA terminates Service as set forth above, in addition to any other remedies available to C&W
USA, the Customer shall pay to C&W USA any amounts due as a result of such termination of Service,
including, without limitation, any specified discontinuance charges (as an early discontinuance fee and not
as a penalty) the same as if the Customer had terminated Service as set forth in Section 2.7 above. The
Customer must pay all specified amounts within thirty (30) days of termination of Service.

2.9 Inspection, Testing and Adjustment
29.1 C&W USA may, upon reasonable notice, make such tests and inspections as may be necessary to
determine whether the requirements of this Tariff are being complied with in the installation,

operation or maintenance of the Customer's or C&W USA's equipment. C&W USA may interrupt
the Service at any time, without penalty to itself, because of the Customer's departure from any of

these requirements. f : ’”*x!ﬁﬁ? J }E;D;
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. 29 Inspection. Testing and Adjustment (Cont.)

2.9.2  Upon reasonable notice, the facilities provided by C&W USA shall be made available to C&W
USA for such tests and adjustments as may be necessary for their maintenance in a condition
satisfactory to C&W USA.

293  In the event of Service interruption, the Customer shall cooperate in good faith to the extent
necessary to reinstate the Service, including the provision of immediate access 10 the Customer's
Premises.

2.9.4 No interruption of Service allowance will be granted for the time during which such tests and
adjustments are made.

2.10 Interconnection

2.10.1 Service furnished by C&W USA may be interconnected with services or facilities of an Access
Carrier, other authorized communications common carriers or with private systems, subject to the
technical limitations established by C&W USA. Service furnished by C&W USA is not part of a
joint undertaking with such other carriers. Any special interface equipment or facilities necessary
to achieve compatibility between the facilities of C&W USA and of others shall be provided at the
Customer's expense.

9.10.2 Interconnection with the facilities or services of other carriers shall be under the applicable terms
and conditions of the other carriers' tariffs, if any. The Customer is responsible for taking all
necessary legal steps for interconnecting its Customer-provided Terminal Equipment or
communications systems with such other carriers’ facilities. The Customer shall secure all

. licenses, permits, rights-of-ways, and other arrangements necessary for such interconnection.

2.10.3 The Customer shall ensure that its equipment is properly interfaced with C&W USA facilities that
the signals emitted into the Carrier’s network are of the following: proper mode, bandwidth,
power, data speed, and signal level for the intended use by the Customer. If the Customer
maintains and operates its equipment in a manner that may cause an imminent harm to C&W
USA's equipment, personnel or the quality of Service to other customers, C&W USA may require
the use of protective equipment at the Customer's expense. If this fails to produce quality and
safety satisfactory to C&W USA, C&W USA may, upon written notice, terminate the Customer's
Service pursuant to Section 2.8.15 of this Tariff.

2.10.4 The Customer agrees to use and maintain C& W USA-provided equipment in accordance with
instructions of C&W USA. Failure to do so will void liability for interruption of Service and may
make the Customer responsible for damage to C&W USA’s equipment pursuant to this Section.
Risk of loss for any C&W USA-furnished equipment shall pass to Customer upon delivery of such
equipment to Customer’s Premises.
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2.10 Interconnection {Cont.)

2.10.5 Title to any C&W USA-furnished equipment shail at all times remain with C&W USA or its
designee(s). Customer shall not permit any liens or encumbrances to be placed upon such
equipment, and C&W USA shall have the right to take all actions necessary (including taking
possession from Customer) to protect its ownership interest in C&W USA-furnished equipment.

2.10.6 Customer agrees to retum to C&W USA all C&W USA-provided equipment delivered to
Customer within five (5) days of termination of the Service in connection with which the
equipment was used. Said equipment shall be in the same condition as when delivered to the
Customer, normal wear and tear only excepted. Customer shall reimburse C&W USA upon
demand, for any costs incurred by C&W USA due to the Customer's failure to comply with this
provision.

2.10.7 If C&W USA provides any software (whether embedded in hardware as firmware or otherwise)
and any related documentation (collectively “Software”) to Customer, Customer shall use the
Software only with C&W USA-fumished equipment, and Service. Customer shall not (a)
reproduce, reverse engineer, disassemble, decompile, medify, adapt, translate, create derivative
works from, or transfer or transmit the Software in any form or by any means, or (b) use the
Software for any purpose other than as set forth in this Section. Customer shall not have any
ownership rights in, or obtain rights to, the Software. If a license agreement accompanies the
Software, Customer agrees to abide by the terms of such agreement.

2.10.8 Customer shall sign a C&W USA-provided letter of agency to enable and authorize C&W USA to
notify the local service provider of Customer’s selection of C&W USA as its long distance carrier

for the Customer-designated telephone numbers and to contact the local service provider on its
. behalf.

211 Allowance for Interruptions

2.11.1 For all Services for which charges are specified on time-sensitive basis, and which there may be
interruption of an individual call, due to a condition in C&W USA’s facilities or in access or
termination facilities provided by other carriers, which may be remedied by re-dialing the call, the
Customer will receive a credit allowance as follows:

A A credit allowance will be made for that portion of a call which is interrupted due to poor
transmission (e.g. noisy circuit), one-way transmission (one party is unable to hear the
other), or involuntary disconnection caused by deficiencies in Service. Customer may
also be granted credit for reaching a wrong number. To receive a credit, Customer must
notify a C&W USA customer service representative and furnish information, including
the called number, the Service subscribed to, the difficulty experienced, and the

approximate time the call was placed.
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B. Credit allowance will not be made for (1) interruptions not reported to C&W USA, or (2)
interruptions that are due to the fajlure of power, equipment, systems or services not
provided by C&W USA. If Customer elects to use another means of communications
after one of the above interruptions, or during a period when Customer is unable to place
a call over C&W USA facilities, the Customer must pay the charges for the alternative
Service used.

2.11.2 When a call has been disconnected, the Customer will be given a credit allowance equivalent to
the charge for the initial minute of the call made to reestablish communications with the other
party. Where a call has been interrupted due to poor transmission or one-way transmission, the
Customer will be given a credit allowance up to an amount equivalent to the charge for the last
three minutes of the interrupted call, or for an entire call if it lasted less than three minutes.
Customer who has reached a wrong number will be given a credit allowance up to an amount
equivalent to the charge for the initial minute of the call to the wrong number if the Customer
reports the situation promptly to a C&W USA customer service representative.

2.11.3  For all services which involve dedicated access, dedicated interexchange transmission, and/or
dedicated termination, for which monthly recurring charges are applied and which may be
interrupted for as long as several days, the Customer will be given a credit allowance for an
interruption of two consecutive hours or more, as follows:

A. When Service is interrupted for a period of less than two hours, no credit allowance will
be given; or

. B. When the Service’s dedicated access or termination line(s) associated with the Service
are interrupted for a period of more than two hours, a credit allowance in an amount
equal to one thirtieth of the monthly recurring charge(s) will be given; or

C. When the Service’s access or termination line(s) associated with the Service are
interrupted for a period of more than twenty-four hours, a credit allowance in an amount
equal to one thirtieth of the monthly recurring charge(s) will be given for each twenty-
four hour period or fraction thereof.

2.11.4 No credit allowances will be made for:

Al Interruptions caused by the negligence of the Customer, Customer’s Authorized User or
agent and/or designees; or

B. Interruptions due to the failure of power, equipment, systems, or services not provided by
C&W USA,; or

C Interruptions during any peried during which C&W USA or its agents are not afforded

access 10 C&W USA-provided equipment or the Premises where Access Facilities
assoclated with Service are terminated; or

(:#E'\_\__‘E‘?D Interruptions during' any period when the Customer or user has released the Service to
G?S% C&W USA for maintenance, rearrangement purposes, for the implementation of a
1\)“5 Customer order, or for routine maintenance, testing and adjusunent; or
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2.11 Allowance for Interruptions {Cont.)

E. Interruptions during periods when the Customer elects not to release the Service for
testing or repair and continues to use it on an impaired basis; or

F. Interruptions not reported to C&W USA; or

G. Tnterruptions that are due to a cause beyond C&W USA’s reasonable control, including,
without limitation, problems with the Customer’s Terminal Equipment, or failure of
Customer to meet its responsibilities set forth in this Tariff.

2.11.5 An interruption period begins when the Customer reports to C&W USA that the Service has been
interrupted and releases it for testing and repair. An interruption period ends when the Service is
operative again. If the Customer reports the Service to be inoperative but declines to telease it for
testing and repair, the Service is deemed to be impaired, but not interrupted, therefore, no credit for
the interruption will be allowed.

2116 If the Customer elects to use another means of communication during the period of interruption,
the Customer must pay the charges for the alternative service used.

212 Mileage Measurement

Usage charges for all distance sensitive products are based on the airline distance between rate
centers associated with the originating and terminating points of the call. Originating points for
all services is the Customer’s central office and the point of termination is the central office where

. the call terminates.

The airline mileage between rate centers is determined by applying the formula below to the
vertical and horizontal coordinates associated with the rate centers involved. C&W USA uses the
rate centers and associated vertical and horizontal coordinates that are produced by Bell
Comrmunications Research in their NPA-NXX V and H Coordinates Tape and Beil’s NECA Tariff

No. 4.
FORMULA: Mileage = (V1-V2P? + (H1-H2y
10
Where V1 and H1 are the V and H coordinates of point 1 and V2 and H2 are the
coordinates of pomnt 2.
The mileage is rounded up to an integer value to determine the airline mileage.
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Intrastate Services offered by C& W USA it Missouti are called Long Dislance, Focus, EXCEL, Virnual
Network Service (VNS), Venture, Simplicity, Simplicity Direct, BFI, Business First Basics, Cabie &
Wireless Complete, GIVN and C&W USA Residential. {(DYN)

311

312

FILED JUL 21 2000

Long Distance and Focus Services are traditional outbound Services for switched access

Customers. (D)

Nationwide 800 1s the mbound Service option for Long Distance and Fecus Services.

EXCEL uses dedicated access for both outbound and inbound Service.

VNS, Venture, Simplicity, Simplicity Direct, BFI, Business First Basics and Cable & Wireless
Complete, GIVN and C&W USA Residential are integrated offerings of inbound and outbound
Services with switched or dedicated access, that provide unified Service for single or multi-
location Customers.

Prepaid Calling Card Service enables the Card Holder to complete an outbound direct dial call
from any touch-tone or rotary telephone in Missouri. Service is accessed by dialing a designated
800 number and a card identification number.

The Customer has an option to “Recharge” available balance on the Prepaid Calling Card. If a
Card is Recharged, after the earlier of when the Card’s value balance first becomes zero or the
expiration of the Card’s validity period, for each call placed through the Card, the Card’s
then-remaining recharge amount balance shall be decremented at the rate applicable to the Plan

@ specitied by the Customer. The Recharge rates assumes that C&W USA shall pay to the applicable
Of taxing gayity any applicable Federal excise and state and local telecommunications taxes computed

the Recharge rates. In addition, the Card’s then-remaining Recharge Amount balance

Q{‘ Wehall be decremented for any applicable local, state or international taxes. When a Card’s then-
“Q\remammg Recharge amount balance, based on the call then in progress, is thirty (30) seconds an

announcement shall be made indicating that the call shall be automatically terminated when the
Card’s Recharge Amount balance becomes zero.

The maximum dollar value of each Recharge Amount shall be $50.00. To Recharge a Card,
the Cardholder shall call a designated toll-free number and, in response to the automated voice
prompts, provide (1) its account number for a major credit card accepted by C&W USA, (i)
PIN, and (iii) other pertinent information. A Recharge amount may be used by the Cardholder
only within one (1) year from the date the Cardholder Recharges its Card.

Each Recharge amount shall be non-refundable and shall be billed by C&W USA to the
Cardholder via the Cardholder’s designated credit card account. For any Recharge amount that
a Cardholder fails to pay to C&W USA via the Cardholder’s credit card account, the Customer
shall pay such amount 1o C&W USA within fifteen (15) days of the Customer’s receipt of
written notice thereof from C&W USA.

If C&W USA notifies the Customer that a credit card company has notified C&W USA that a Recharge
amount is non-collectable and if C&W USA provides to the Customer the supporting documentation
that C&W USA has received from the credit card company with regard to such Recharge amount, the
Customer shall pay such amount to C&W USA within fifteen (15) days after the Customer’s receipt of

C&W USA’s notice.
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3.1 Intrastate Service Offered

Intrastate Services offered by C&W USA in Missouri are called Long Distance, Focus, EXCEL, Virtual
Network Service {VNS), Venture, Simplicity, Simplicity Direct, BFI, Business First Basics, Cable &
Wireless Complete, Call Club and GIVN.

3.1.1  Long Distance and Focus Services are traditional outbound Services for switched access
Customers. Call Club is an outbound service for switched access, residential Customers.
Nationwide 800 is the imbound Service option for Long Distance and Focus Services.

3.1.2  EXCEL uses dedicated access for both outbound and inbound Service.

3.13 VNS, Venture, Simplicity, Simplicity Direct, BFI, Business First Basics and Cable & Wireless
Complete and GIVN are integrated offerings of inbound and outbound Services with switched or
dedicated access, that provide unified Service for single and multi-location Customers.

3.1.4  Prepaid Calling Card Service enables the Card Holder to complete an outbound direct dial call
from any touch-tone or rotary telephone in Missouri. Service is accessed by dialing a designated
800 number and a card identification number.

The Customer has an option to “Recharge” available balance on the Prepaid Calling Card. If a
Card is Recharged, after the earlier of when the Card’s value balance first becomes zero or the
expiration of the Card’s validity period, for each call placed through the Card, the Card’s
then-remaining recharge amount balance shall be decremented at the rate applicable to the Plan
specified by the Customer. The Recharge rates assumes that C&W USA shall pay to the
applicable taxing entity any applicable Federal excise and state and local telecommunications taxes
computed based on the Recharge rates. In addition, the Card’s then-remaining Recharge Amount
balance shall be decremented for any applicable local, state or international taxes. When a Card’s
then-remaining Recharge amount balance, based on the call then in progress, is thirty (30) seconds
an announcement shall be made indicating that the call shall be automatically terminated when the
Card’s Recharge Amount balance becomes zeto.

The maximum dollar value of each Recharge Amount shall be $50.00. To Recharge a Card, the
Cardholder shall call a designated toll-free number and, in response to the automated voice
prompts, provide (i) its account number for a major credit card accepted by C&W USA, (ii)
PIN, and (iii) other pertinent information. A Recharge amount may be used by the Cardholder
only within one (1} year from the date the Cardholder Recharges its Card.

Each Recharge amount shall be non-refundable and shall be billed by C&W USA to the
Cardholder via the Cardholder’s designated credit card account. For any Recharge amount that a
Cardholder fails to pay to C&W USA via the Cardholder’s credit card account, the Customer
shall pay such amount to C&W USA within fifteen (15) days of the Customer’s receipt of written
notice thereof from C&W USA.

If C&W USA notifies the Customer that a credit card contpany has notified C&W USA that a Recharge
amount is non-collectable and if C&W USA provides to the Customer the supporting documentation that
C&W USA has received from the credit card company with regard to such Recharge amount, the
Customer shall pay such amount to C&W USA within fifteen (15) days after the Customer’s receipt of
C&W USA’s notice.
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3 SERVICE DESCRIPTION (Cont)

3.1 Intrastate Service Offered (Cont.}

314 Prepaid Calling (Cont.)

Mlissouri Public

R=CT) JAN 1.8 2002

¢

LCrvca: Commission

C&W USA may immediately, and without prior notice to the Customer or the Cardholder,
terminate the Recharge option for a particular PIN for any of the reasons for disconnection
applicable to other Services and specified in Section 2 of this Tariff. In the event the
Recharge option is terminated for a particular PIN, C&W USA shall not be obligated to pay
the Customer for any Recharge Payments associated with that PIN.

3.1.6 Altemnative Channels Services

(D)
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A group of interexchange switched services marketed under the name of T-NET - 4 Division of
Cable & Wireless USA, Inc., via alternative distribution channels, including outside sales force.

A CTCLD

A group of inbound and cutbound service offerings with switched or dedicated access, available
only via CTC LD distribution channel. A $10.00 monthly fee will be added to all inactive
accounts. In addition to basic 1+ services, additional features are available:
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C&W USA may immediately, and without prior notice to the Customer or the Cardholder, terminate
the Recharge option for a particular PIN for any of the reasons for disconnection applicable to other
Services and specified in Section 2 of this Tariff. In the event the Recharge option is terminated for a

particular PIN, C&W USA shall not be obligated to pay the Customer for any Recharge Payments
associated with that PIN.

Global Calling Card

Global Calling Card 15 a stand-alone travel service that includes direct dial, conference calling, and
other features available ar rates currently published in this Taniff. Applicable rates will be equal to
travel rates for whatever C&W USA product Customer currently subscribes to, or BEFB travel rates, if
no other services in this Tariff apply.

Global Calling Card enables Global Calling Card cardholders to use their Global Calling Card
to complete outbound intrastate long-distance calls from any touch-tone or rotary telephone in the
state. Global Calling Card offers voice prompts 1 English, Spanish and Cantonese.

Other Global Calling Card features include (1) customer-selectable alpha or numenc authorization
codes, (11) account/security codes, {1i1) certain calling, usage and account speed dial restrictions are
available, (iv} Quick Conference which allows conferencing up to six (6) conferees without requiring
operator assistance, (v) connection to the C&W USA conference center for operator-assisted
conference calling for more than six (6) conferees, (vi) voice mail which allows a caller to leave
messages via a toll-free number for retrieval by a Global Calling Card cardholder, (vii) fax mail
which allows a cardholder to have a fax mailbox avaitable to receive facsimile messages, store such
messages, and remeve and ransmit such messages to a facsimile machine, (viii) pager/telephone
notification by a preprogrammed number which allows a Global Calling Card cardholder to have the
choice of being notified by either pager or telephone call when a voice message or facsimile hag
been received in their maiibox, and {ix) personal speed dial and account level speed dial.

Alternative Channels Services

A group of interexchange switched services marketed under the name of T-NET - A Division of
Cable & Wirciess USA, Inc., via alternative distribution channels, including outside sales force.

A CTCLD

A group of inbound and outbound service offerings with switched or dedicated access, available
only via CTC LD distribution channel. A $10.00 monthly fee will be added to all inactive
accounts. In addition to basic 1+ services, additional features are available:
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314  Prepaid Calling (Cont.)

C&W USA may immediately, and without prior notice to the Customer or the Cardholder, terminate
the Recharge option for a particular PIN for any of the reasons for disconnection applicable 1o other
Services and specified in Section 2 of this Tariff. In the event the Recharge option is terminated for a
particular PIN, C&W USA shall not be obligated to pay the Customer for any Recharge Payments
associated with that PIN.

315 Personal Office

Personal Office is a stand-alone travel service that includes direct dial, conference calling, and other
features available at rates currently published in this Taniff. Applicable rates will be equal to travel
1ates for whatever C&W USA product Customer currently sobscribes to, or BFB wavel rates, if no
other services in this Tariff apply.

Personal Office enables Personal Office cardholders to use their Personal Office cards to complete
outbound intrastate long-distance calls from any touch-tone or rotary telephone in the state. Personal
Office offers voice prompts in English, Spanish and Cantonese.

Other Personal Office features include (i) customer-selectable alpha or numeric authorization codes,
(i) account/security codes, (iii} certain calling, usage and account speed dial restrictions are
available, (iv) Quick Conference which allows conferencing up to six {6) conferees without requiring

. operator assistance, (v) connection to the C&W USA conference center for operator-assisted
conference calling for more than six (6) conferees, (vi) voice mail which allows a caller to leave
messages via a toll-free number for retrieval by a Persanal Office cardholder, (vil) fax mail which
allows a cardholder to have a fax mailbox available to receive facsimile messages, store such
messages, and retrieve and transmit such messages to a facsimile machine, (viit) pager/telephone
notification by a preprogrammed number which allows a Personal Office cardholder to have the
choice of being notified by either pager or telephone call when a voice message or facsimile has been
received in their mailbox, and (ix) personal speed dial and account level speed dial.

3.1.6  Alternative Channelis Services

A group of interexchange switched services marketed under the name of 7-NET - 4 Division of
Cable & Wireless USA, Inc., via alternative distribution channels, including outside sales force.

A CICLD

A group of inbound and outbound service offerings with switched or dedicated access, available
only via CTC LD distribution channel. A $10.00 monthly fee will be added to all inactive
accounts. In addition to basic 1+ services, additional features are available:
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34 Intrastate Service Offered (Cont.)

3.1.6  Alternative Channels Services (Cont.) REC'D F E B 1 5 2[] 01

(1)

3

(4)

{6)

800 Features
Multi-Location Routing Features - hilled on per feature, per toll-free number basis. A
set-up fee and a change charge apply. The following are available:

Day of Year

Day of Week

‘Time of Day

Percent of Calls

Area Code

Area Code and Exchange

Sclected Coverace Blocking Features

Blocking features are available for selected area code or area code and exchange
blocking. Services is billed on per feature, per toll-free number basis. A set-up fee and a
change charge apply.

Real Time ANI
A set - up fee applies.

Programmable 800
Permits Customer to redirect calls from onc terminating location to another. A recurring
monthly fee applies per each toll free number

800 Directory Assistance Listing

Recurring monthly fee per toll free number.

Accounting Features

Security and Alpha Account Codes have a per account charge.

CDR Rilling Charges

Set-up and monthly media charges.
Set-up and monthly media charge for weekly billing.
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3. SERVICE DESCRIPTION (Cont)
. 3.1 Intrastate Service Offered (Cont.) Lo APK 27 ‘]ng

3.1.6  Alternative Channels Services (Cont.)
(1) 800 Features
Multi-Location Routing Features - billed on per feature, per toll-free number basis. A
set-up fee and a change charge apply. The following are available:

Day of Year

Day of Week

Time of Day

Percent of Calls

Area Code

Area Code and Exchange

(2) Selected Coverage Blocking Features
Blocking features are available for selected area code or area code and exchange
blocking. Services is billed on per feature, per toll-free number basis. A set-up fec and a
change charge apply.

(3) Real Time ANI
A set - up fee applies.

4) Programmable 800
Permits Customer to redirect calls from one terminating location 1o another. A recurring
monthly fee applies per each toll free number

(5) 800 Directory Assistance Listing C ANFF' Ien
. Recurring monthly fee per toll free number.
(6) Accounting Features MAR 17 2001

ST RP23
Security and Alpha Account Codes have a per account c:haligiI biic service C ommission

ie) CDR Billing Charges MISSOURI

Set-up and monthly media charges.
Set-up and monthly media charge for weekly billing.

B. United Telnet
A group of inbound and toll free service offerings with switched and dedicated access,
available only via United Telnet distribution channel. Minimum meonthly usage
requirements and/or term commitments may apply. Customers may choose from severai
different rate plans, based on a combination of interstate and international rate levels, as
well as other, administrative features available with each plan that best appeal to the
customer. All switched calls, including Travel Card calls, as well as dedicated toll-
free(800/888) calls are billed in 6-second increments after 30-second minimum call
duration. Dedicated outbound calls are billed in 6-second increments.

Issued: By: Effective:f T ratio-
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SERVICE DESCRIPTION (Cent.) REC,D JA N ] 8 2002

31 Intrastate

Service Offered (Cont.)

3.1.6

318

Alternative Channels Services (Cont.)

C. Partner BFI | CIVIce Commission
A group of integrated inbound and toll free service offerings with switched and dedicated access,
available via selected distribution channel. Minimum monthly usage requirements and/or term
commuitments may apply. Customers may choose from several different rate plans, based on a
combination of interstate and international rate levels, as well as other, administrative features available
with each plan that best appeal to the customer. Switched outbeund and inbound calls, dedicated
inbound calls and calling card calls are billed in 6-second increments, after a 30-second minimum call
duration. Dedicated outbound calls are billed in 6-second increments, after an 18-second minimum call
duration.

D. Premium Partner Long Distance {(PPLD)
An inbound/outbound switched access 1+ service, available only via select distribution
channels.

Cable & Wireless Complete

A group of integrated inbound/toll free service offerings with switched and dedicated access, available to

customers via selected distribution channel. Set up fees, other monthly fees and minimum monthly usage

requirements may apply. Calling card and administrative features are available to Cable & Wireless Complete
customers. Switched outbound and inbound calls, dedicated inbound calls are bilied in 6-second increments, D)
after a 30-second minimum call duration. Dedicated outbound calls are billed in 6-second increments, after an 18-
second minimum call duration.

Global Intelligent Virtual Network

GIVN, offered in conjunction with the Company’s interstate GIVN service, provides the functionality
and capabilities of a private network through the use of shared transmission facilities, operated by a
single software-controlled management system. GIVN utilizes switched or dedicated access, is available
to single or multi-location customers, and is compatible with most existing public and private

networks. GIVN intrastate usage is billed at a flat rate that is not time of day or distance sensitive.
Excluding Mexico, GIVN basic Outbound service is billed with an 18-second minimum, in 1-second
increments thereafter. Toll-Free associated with GIVN is billed in the same increments as BFI set forth (D)
i Section 3 of this tariff. GI'VN calling types include On-Net 10 On-Net, On-Net to Off-Net, Off-Net to
On-Net, and Off-Net to Off-Net. Discounts off of GIVN usage may apply based upon customer’s
monthly traffic volume combined with a one to three year term commitment. Monthly recurring and
non-recurring charges, Directory Assistance, and 976 calls do not apply in calculating volume discounts.
Other optional GIVN customer features and capabilities are set

forth in C&W USA’s Schedules.

GIVN On-Net and Off-Net capability is defined below.

On-Net = GIVN customer locations connected to C&W USA network via dedicated access facilities.
Off-Net = GIVN location which accesses GIVN network via switched access; calls made by GIVN customer
location terminating to a non-GIVN location.
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3 SERVICE DESCRIPTION (Cont.}
31 Intrastate Scrvice Offered (Cont.) . .
3.1.6  Abernative Channels Services (Cont.) rvice Commission
C. Partmer BFL [
A group of integrated inbound and 101l free service offerings with switched and dedicated access,
available via selccted distribution channel. Minimum monthly usage requirements and/or term
commitments may apply. Customers may choose from several different rate plans, based on a
combinauon of intersiate and international rate levels, as well as other, administrative features available
with each plan that best appeal 1o the customer. Switched outbound and inbound calls, dedicated
inbound calls and calling card calls arc billed in 6-second increments, after a 30-second minimum call
duration. Dedicated outbound calls are billed in 6-second increments, after an 18-second minimum call
duration.
D Premium Partner Long Distange (PPLD)

317

An inbound/outbound switched access 1+ service, available only via select distribution
channels.

Cable & Wireless Complete

A group of integrated inboundftoll free service offerings with switched und dedicated access, available to
customers via selected distribution channel. Set up fees, other monthly fees and minimum monthly usage
requirements may apply. Calling card and sdministrative features are available to Cable & Wireless Complete
customers. Switched outbeund and inbound calls, dedicated inbound calls and calling card calls are billed in 6-
second increments, afier a 30-second minimum call duration. Dedicated outbound calls are billed in 6-second
increments, after an 1 8-second minimum call duration.

Global Intelligent Virtual Network

GIVN, offered in conjunciion with the Company’s interstate GIVN service, provides the functionality
and capabilities of a private network through the use of shared transmission facihities, operated by a
single software-controlled management system. GIVN utilizes switched or dedicated access, is available
to single or muiti-location customers, and is compatible with most existing public and private

nerworks. GIVN intrastate usage is billed at a flat rate that is not time of day or distance sensitive.
Excluding Mexico, GIVN basic Outbound service is billed with an 18-second minimum, in 1-second
increments thereafter. Toll-Free & Calling Card service associated with GIVN is billed in the same
increments as BFI set forth in Section 3 of this tariff. GIVN calling types include On-Net to On-Net,
On-Net to Off-Net, Off-Net to On-Net, and Off-Net to Off-Net. Discounts off of GIVN usage may
apply based upon customer’s monthly traffic velume combined with a one to three year term
commitment. Monthly recurring and non-recurring charges, Direclory Assistance, and 976 calls do not
apply in caleulating volume discounts. Other optional GIVN customer features and capabilities are set
forth in C&W USA’s Schedules. (T)

GIVN On-Net and Off-Net capability is defined below.

©On-Net = GIVN customer tocations connected 10 C&W USA network via dedicated access facilities.
Off-Net = GIVN location which accesses GIVN network via switched access; calls made by GIVN customer
location terminating to a non-GIVN location.
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SERVICE DESCRIPTION (Cont.}

3.1 Inirastate Service Offered (Cont.)

3.1.6

3T

Alternative Channels Services (Cont.)

C. Partner BFI |
A group of integrated inbound and toll free service offerings with switched and dedicated access.
available via selected distribution channel. Minimum monthly usage requirements and/or term
commitments may apply. Customers mav choose from several different rate plans, based on a
combination of interstatc and international rate levels, as well as other, administrative features available
with each plan that best appeal to the customer. Switched outboeund and inbound calls, dedicated
inbound calls and calling card calls are billed in 6-second increments, afier a 30-second mimmum call
duration. Dedicated outbound calis are billed in 6-second increments, after an | 8-second minirnum call

duration.
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D. Premium Partner Long Distance (PP1.D)
An inbound/outbound switched access 1+ service, available only via select distribution

channels.

Cable & Wireless Complete

A group of integrated inbound/toll free service offerings with switched and dedicated access, available to
customers via selected distribution channel. Set up fees, other monthly fees and minimum monthly usage
requirements may apply. Calling card and administrative features are available 10 Cable & Wireless Complete
customers. Switched outbound and inbound calls, dedicated inbound calls and calling card calls are billed in 6-
second increments, after a 30-second minimum call duration. Dedicated outbound calls are billed in 6-second
increments, after an 18-second minimum call duration.

Global Inelligent Virtual Nerwork

GIVN, offered in conjunction with the Company’s interstate GIVN service, provides the functionality
and capabilities of a private network through the use of shared transmission facilities, operated by a
single software-controlled management system. GIVN utilizes switched or dedicated access, is
available to single or multi-location customers, and is compatible with most existing public and private
networks. GIVN intrastate usage 1s billed at a flat rate that is not time of day or distance sensitive.
Excluding Mexico, GIVN basic OQutbound service is billed with an 18-second minimum, in 1-second
increments thereafter. Toll-Free & Calling Card service associated with GIVN is billed in the same
increments as BF] set forth in Section 3 of this tariff. GIVN calling types include On-Net to On-Net,
On-Net to Off-Net, Off-Net to On-Net, and Off-Net to Off-Net. Discounts off of GIVN usage may
apply based upon customer's monthly traffic volume combined with a one to three year term
commitment. Monthly recurring and non-recurring charges, Directory Assistance, and 976 calls do not
apply in calculating volume discounts. Other optional GIVN customer features and capabilities are set
forth in C&W USA’s FCC Taniff.

GIVN On-Net and Off-Net capability is defined below.
On-Net = GIVN customer locations connected to C&W USA network via dedicated access facilities.
Off-Net = GIVN lacation which accesses GIVN network via switched access; calls made by GIVN customer

location terminating to a non-GIVN location. . -
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CABLE & WIRELESS USA, INC. Missouri P.5.C. No. 3
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. 3. SERVICE DESCRIPTION (Cont.) RECAD F E B 1 6 2000
3! Intrastate Service Offered {Cont.)
316 Ahernative Channels Services (Cont.)
C. Partner BF1 |

A group of integrated inbound and toll free service offerings with switched and dedicated access,
available via selected distribution channel. Minimum monthly usage requirements and/or term
commitments may apply. Customers may choose from several different rate plans, based on a
combination of interstate and intcrnational rate levels, as well as other, administrative features available
with each plan that best appeal to the customer. Switched outbound and inbound calls, dedicated
inbound calls and calling card calls are billed in 6-second increments, after a 30-second minimum call
duration. Dedicated outbound calls are billed in 6-second increments, after an |8-second minimum call
duration.

D. Call Club Residentizal Service
Call Club is a residential outbound, switched-based service that is available only to residential
Customers served by egual access end offices. To place a long distance call, the Call Club
Customer dials a special access code (1010566) + the desired 10-digit telephone number. Usage is
billed at a flat per minute rate that is not time of day or distance sensitive, as set forth below. Calls are
billed in one minute increments with a one minute minimum. Any fraction of an increment is rounded
up to the next whole minute. A monthly $4.95 fee applies, per AN], to any
usage the Call Club Customer has during the monthly billing period. There are no optional
services or volume discounts applicable to Call Club service. Customer is responsible for the
charges incurred in accessing Call Club service. Such charges will be bilied to the originating
number by the appropriate local carrier in the absence of special billing instructions from the Customer.

Cali Club Qutbound - Per Minute Usage
Mileage Rate
All $0.135

E. Premium Partner Long Distance (PPLD)
. An inbound/outhound switched access 1+ service, available only via select distribution
channels.

3.1.7 Cable & Wireless Complete
A group of integrated inbound/toll free service offerings with switched and dedicated access, available to
customers via selected distribution channel. Set up fees, other monthly fees and minimum monthly usage
requirements may apply. Calling card and administrative features are available to Cable & Wireless Complete
customers. Switched outbound and inbound calls, dedicated inbound caltls and calling card calls are billed in 6-
second increments, after a 30-second minimum calt duration. Dedicated outbound calls are billed in 6-second
increments, after an 18-second minimum call duration.

o

Global Intelligent Virtual Network

GIVN, offered in conjunction with the Company’s interstate GIVN service, provides the functionality

and capabilities of a private network through the use of shared transmission facilities, operated by a

single software-controlled management system. GIVN utilizes switched or dedicated access, is

available to single or multi-location customers, and is compatible with most existing public and private

networks. GIVN intrastate usage is billed at a fiat rate that is not time of day or distance sensitive. (T}
Excluding Mexico, GIVN basic Outbound service is billed with an | 8-second miinimum, in | -second )
increments thereafter. Toll-Free & Calling Card service associated with GIVN is billed in the same

increments as BF] set forth in Section 3 of this tariff. GIVN calling types include On-Net to On-Net, (9]
On-Net to Off-Net, Off-Net to On-Net, and Off-Net to Off-Net. Discounts off of GIVN usage may

apply based upon customer’s monthly traffic volume combined with a one to three year term

commitment. Monthly recurring and non-recurning charges, Directory Assistance, and 976 calls do not

apply in calculating volume discounts. Other optional GIVN customer features and capabilities are set
forth in C&W USA’s FCC Tanff.
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GIVN On-Net and Off-Net capability is defined below.
On-Net = GIVN customer locations connected to C&W USA network via dedicated access facilities.

Off-Net = GIVN location which accesses GIVN network via switched access; calls made by GIVN customer
location terminating to a non-GIVN location.

Issued: By: Effectig@;ﬂ’ﬂ ST F@]}}F‘J % -
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3, SERVICE DESCRIPTION (Cont.)
31 Intrastate Service Offered (Cont. 3 ; \
3.1.6 Aliernative Charfncls S)er\'ices (Cont.) RtC.D D EC 2 J- 1999
C. Partner BFIL I
A group of integrated inbound and toll free scrvice offerings with switched and dedicated access,
available via selected distribution channel. Minimum monthly usage requirements and/or term
commitments may apply. Customers may choose from several different rate plans, based on a
combination of interstate and internationa! rate levels, as well as other, administrative featurcs
availablc with each plan that best appeal to the customer. Switched eutbound and inbound calls,
dedicated inbound calls and calling card calls are billed in 6-second increments, after a 30-second
minimum c¢all duration. Dedicated outbound calls are billed in 6-second increments, after an 18-
second minimum call duration.
D. Call Club Residential Service
Call Club is a residential outbound, switched-based service that is available only to residential
Customers served by equal access end offices. To place a long distance call, the Call Club
Customer dials a speeial access code (1010566) + the desired 10-digit telephone number. Usage is
billed at a flat per minute rate that is not time of day or distance sensitive, as set forth below. Calls
are bilied in one minute increments with a one minute minimum. Any fraction of an increment is
rounded up to the next whole minute. A monthly 54.95 fce applies, per ANI, to any
usage the Call Club Customer has during the monthly billing period. There are no optional
services or volume discounts applicable to Call Club service. Customer is responsible for the
charges incurred in accessing Call Club service. Such charges will be billed to the originating
number by the appropriate local carrier in the absence of speciul billing instructions from the
Customer.
Call Club Qutbeund — Per Minute Usage
Mileage Rate
All $0.133
E. Premium Partner Long Distance (PPLD} (N)
An inbound/outbound swiiched access 14 service, available only via select distribution
channels.
3.1.7 Cable & Wireless Complete
A group of integrated inbound/toll free service offerings with switched and dedicated access, available to
customers via selected distribution channel. Set up fees, other monthly fees and minimum monthly usage
requirements may apply. Calling card and administrative features arc available to Cuble & Wireless
Complete customers. Switched outbound and inbound calls, dedicated inbound calls and calling card calls
are billed in 6-second increments, after a 30-second minimum call duration. Dedicated outbound calls are
billed in 6-second increments, after an 18-second minimum call duration,
318 Global Intelligent Virtual Network
GIVN, offered in conjunction with the Company’s interstaie GIVN service, provides the
functionality and capabilities of a private network through the use of shared transmission facilitics,
g operated by a single softwarc-controlled management system. GIVN utilizes switched or dedicated
'@ access, is available to single or multi-location customers, and is compatible with
R most existing public and private networks. GIVN intrastate usage is billed at a flat rate that is not
=] £ time or distance sensitive. Excluding Mexico, a1l GIVN traffic is billed with an 18-second
o K EE minimum, in 1-sccond increments thereafter. GIVN calling types include On-Net to On-Net, On-
o~ (3;__8:, Net to Off-Net, Off-Net to On-Net, and Off-Net to Off-Net. Discounts off of GIVN usage may
oo v qJC) apply based upon customer’s monthly traffic volume combined with a one to three year term
~ T G commitment. Monthly recurring and non-recurring charges, Dircctory Assistance, and 976 calls do
[ =gt N ;g-J not apply in calculating velume discounts. Other optional GIVN customer features and Pa&%ﬂiﬁ ] Kl
‘EI :(,_ %E are sct forth in C&W USA’s FCC Tariff. ~ER RO, ﬁ)mmgﬁ
-3 GIVN On-Net and Off-Net capability is defined below. "
- -g On-Net = GIVN customer locgtions connected to C&W USA network via dedicated ztf:lemgn JE\ N 2 1 ZUDO
: facilities.
L Off-Net = GIVN location which accesses GIVN network via switched aceess; calls made by GIVN customer
location terminating to a non-GIVN location.
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3 SERVICE DESCRIPTION (Cont.) L
. 3.1 Intrastate Service Offered (Cont.) \UR 27 1944
3.1.6 Alternative Channels Services (Cont.}
C. Partner BFI [

A group of integrated inbound and toll free service offerings with switched and dedicated access,
available via setected distribution channel. Minimum monthly usage requirements and/or term
commitments may apply. Customers may choose from several different rate plans, based on a
combination of interstate and international rate levels, as well as other, administrative features
available with each plan that best appeal to the customer. Switched outbeund and inbound calls,
dedicated inbound calls and calling card calls are billed in 6-second increments, after a 30-second
mintmum call duration. Dedicated outbound calls are billed in 6-second increments, after an 18-
second minimum call duration.

D. Call Club Residential Service
Call Club is a residential outbound, switched-based service that is available only to residential
Customers served by equal access end offices. To place a long distance call, the Call Club
Customer dials a special access code (1010566) + the desired 10-digit telephone number. Usage is
billed at a flat per minute rate that is not time of day or distance sensitive, as set forth below. Calls
are billed in one minute increments with a one minute minimum. Any fraction of an increment is
rounded up to the next whole minute. A monthly $4.95 fee applies, per ANI, to any
usage the Call Club Customer has during the monthly billing period. There are no optional
services or volume discounts applicable to Call Club service. Customer is responsible for the
charges incurred in accessing Call Club service. Such charges will be billed to the originating
number by the appropriate local carrier in the absence of special billing instructions from the
Customer.

Call Club Qutbound — Per Minute Usage
Mileage Rate
All 50.135

A group of integrated inbound/toll free service offerings with switched and dedicated access, available to
customers via selected distribution channel. Set up fees, other monthly fees and minimum monthly usage
requirements may apply. Calling card and administrative features are available to Cable & Wireless
Complete customers. Switched outbound and inbound calls, dedicated inbound calls and calling card calls
are billed in 6-second increments, after a 30-second minimum call duration. Dedicated outbound calls are
billed in 6-second increments, after an 18-second minimum call duration.

. 317 Cable & Wireless Complete

31.8 Global Intelligent Virtual Network

GIVN, offered in conjunction with the Company’s interstate GIVN service, provides the
functionality and capabilities of a private network through the use of shared transmission facilities,
operated by 2 single software-controlled management system. GIVN utilizes switched or dedicated
access, is available to single or multi-location customers, and is compatible with

5 most existing public and private networks. GIVN intrastate usage is billed at a flat rate that is not
a time or distance sensitive. Excluding Mexico, all GIVN traffic is billed with an 18§-s¢cond
g 7 | minimum, in 1-second increments thereafter. GIVN calling types include On-Net to On-Net, On-
8 g g Net to Off-Net, Off-Net to On-Net, and Off-Net to Off-Net. Discounts off of GIVN usage may
— = e g'E apply based upon customer’s monthly traffic volume combined with a one to three year term
—t N o2 commitment. Monthly recurring and non-recurring charges, Directory Assistance, and 976 calls do
3 "; ’ ‘”8 not apply in calculating volume discounts. Other optional GIVN customer features and capabilities
I ) are set forth in C&W USA’s FCC Tariff.
= =38
<L =L —~@H&E GIVN On-Net and Off-Net capability is defined below.
© 7@
é‘g On-Net = GIVN customer locations connected to C&W USA network via dedicated access
€3 facilities.
:,' Off-Net = GIVN location which accesses GIVN network via switched access; calls made by GIVN customer
location terminating to a non-GIVN location.
Issued: By: Effective:p8 = pi-tie
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1st Revised Page 25 Missouri Public

Cancels Original Page 25

SECTION 3 - SERVICE DESCRIPTION (Cont.) AU JAN 1 8 2007

31

32

Intrastate Service Offered (cont.)

3.19

C&W USA Residential Service ivite Loimrmission
C&W USA Residential provides switched access, inbound and outbound service, at a flat rate that is not time
of day or distance sensitive. Calls are billed in 6-second increments, after a 30-second per call minimum.
Conference call service, described in Section 3 of this Tariff, is availableto C&W USA Residential o
customers. A $25 minimum monthly usage charge (MMUC) applies, excluding taxes and surcharges. If
MMUC is not met, 2 $3.00 charge will be assessed and added to Customer’s invoice. Usage rates
applicable to Conference Calling are set forth in Section 5 of this Tariff. Fu X i )
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Billing Information (Cont ) MISSOURI

3.1.2

3.22

323

324

325

When a call is established in one time-of-day rate period and ends in another, the rat¢ in effect at call
origination applies to the entire call duration.

The hours inciuded in a rate period {e.g., 8 am - 5 pm) apply from the first stated hour (e.g., 8 am) and
continue to, but do not include, the second stated hour (e.g., 3 pm}.

Unless otherwise specified, ime-of-day rate periods are as follows:
Day: Monday - Friday, 8 am. - 5 p.m.
Evening*: Sunday - Friday, 5 pm. - 1} p.m.
NightWeekend: All other times
Peak: Monday - Friday, 8am. - 5 p.m.
Off-Peak™*: All other times
*Evening rate applies during Holidays, unless a lower rate would normally apply.
**Off-Peak rate applies during Holidays.

Minimum Call Completion Rate: The C&W USA network is designed to insure that no more than 5% of

all calls are blocked during the busy hour of the average business day. The network circuits are designed and
engineered to provide high quality transmission of the human voice with a minimum level of impairment
such as noise and echo, However, overall quality may vary somewhat due to the vanability in quality of
connections provided by the local telephone companies or the transmission facilities of underlying carriers,
which are beyand C&W TJSA's control.

Timing of Calls:

A On direct dialed outbound and inbound calls provided pursuant to this Tariff, and except as set
forth in Section 3.2.5.C below, chargeable call duration accrues from the time the called party
answers, as indicated by Carrier's receipt of answer supervision, until one of the parties hangs up,
as detected by Carrier's equipment.

B. Carrier may receive answer supervision signaling directly from local exchange carners, may
employ software answer supervision, or may receive answer supervision from other interexchange
carriers. These other interexchange carriers may themselves employ either local exchange carrier-
provided answer supervision or some other method of determining called party on-hook or off-
hook status.

C. Call duratior recording of Conference Calling and Operator Service calls does not necessarily
employ answer supervision on every call. 800 Service calls terminating on a Customer's PBX or
comparable Customer premises equipment will be timed commencing when Carrier receives
answer supervision from such cormunications system.

Missourn Pubiic
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SECTION 3 - SERVICE DESCRIPTION {Cont.)
3.2 Billing Information (Cont.)

3.21

322

3.23

324

3.2.5

1" APR 27 9909

When a call is established in one time-of-day rate period and ends in another, the rate in effect at call
origination applies to the entire call duration.

The hours included in a rate period (e.g., & am - 5 pm} apply from the first stated hour (¢.g., 8 am) and
continue to, but do not include, the second stated hour (e.g., 5 pm).

Unless otherwise specified, time-of-day rate periods are as follows:

Day: Monday - Friday, 8 am. - 5 p.m.
Evening*: Sunday - Friday, 3 pan. - 11 pm.
Night/Weekend: All other times
Peak: Monday - Friday, 8 am. - 5§ p.m.
Off-Peak**: All other times

*Evening rate applies during Holidays, unless a lower rate would normally apply.
**Off-Peak rate applies during Holidays.

Minimum Call Completion Rate: The C&W USA network is designed to insure that no more than 5% of
all calls are blocked during the busy hour of the average business day. The network circuits are

designed and engineered to provide high quality transmission of the human voice with a minimum

level of impairment such as noise and echo. However, overall quality may vary somewhat due to

the variability in quality of connections provided by the local telephone companies or the

transmission facilities of underlying carriers, which are beyond C&W USA's control.

Timing of Calls:

A On direct dialed outbound and inbound calls provided pursuant to this Tariff, and except
as set forth in Section 3.2.5.C below, chargeable call duration accrues from the time the
called party answers, as indicated by Carrier's receipt of answer supervision, until one of
the parties hangs up, as detected by Carrier's equipment.

B. Carrier may receive answer supervision signaling directly from local exchange carriers,
may employ software answer supervision, or may receive answer supervision from other
interexchange carriers. These other interexchange carriers may themselves employ either
local exchange carrier-provided answer supervision or some other method of determining
called party on-hook or off-hook status.

C. Call duration recording of Conference Calling and Operator Service calls does not
necessarily employ answer supervision on every call. 800 Service calls terminating on a
Customer's PBX or comparable Customer premises equipment will be timed
commencing when Carrier receives answer supervision from such communications
system.

3.3 Additional Options - Switched Service

331

Customized Discounts

Unless otherwise stated, all discount schedules involving usage levels incorporate intrastate,
interstate, and international calling. Discounts do not apply to Directory Assistance and 976
surcharges.

Area Code Select - applies to calls made to the area code Customer calls most often; can be used
with Regional Zone, Intra-Cotnpany or VIP discounts. C A M(‘E] ]

e

FEB 17 2002
/6* K705
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33 Additional Options - Switched Service
331 Customized Discounts

VLR Ccf>rnm155:0n
Unless otherwise stated, all discount schedules involving usage levels incorporate intrastate,

interstate, and international calling. Discounts do not apply to Directory Assistance and 976

surcharges.

Area Code Select - applies 1o calls made to the area code Customer calls most often; can be used
with Regional Zone, Intra-Company or VIP discounts.

Super Saver Area Code - applies to calls to the area code (from a list of pre-determined area codes)
Customer calls most ofien.

800 Area Code Select - applies to calls made from the area code generating the highest 800
volume calling; can be used with Regional Zone, Intra-Company or VIP discounts.

CAP500 - program for Long Distance and Focus Customers, repiacmg all other discounts.

Intra-Company - applies 1o calls 1o Customer designated company locations; mutually exclusive
with Regional Zone and VIP.

Regional Calling Zone - applies to calls to or from the zone Customer selects (from 1 of 10

. predetermined zones); mutually exclusive with Intra-Company and VIP.

Super Saver Number - applies to call to the telephone number Customer calls most often.

Term Plan - involves a minimum monthly billed usage and commitment to a contract term of 12,
18, 24, or 36 months.

(D)

VIP Numbers - applies 10 calls to or from five (5} Customer-selected telephone numbers; mutually
exclusive with Intra-Company and Regional Zone.

332 Directory Assistance

Directory Assistance is available. A per call charge will be applied to each call. The Directory
Assistance charge applies to each call regardless of whether the Directory Assistance Bureau is
able to furnish the requested telephone nomber,

CANCELLED

N 42005 Co
\)23”)“{0}5’@, L FEB 172002

i ~zoun Pubilic
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R e7
33 Additional Options - Switched Service (Cont.) P 3 i‘{ 2’ 1999

334

332

Super Saver Area Code - applies to calls to the area code (from a list of pre-determined area codes)
Customer calls mmost often.

800 Area Code Select - applies to calls made from the area code generating the highest 800
volume calling; can be used with Regional Zone, Intra-Company or VIP discounts.

CAP300 - program for Long Distance and Focus Customers, replacing all other discounts.

Intra-Company - applies to calls to Customer designated company locations; mutually exclusive
with Regional Zone and VIP.

Customized Discounts {Cont.)

Super Saver Area Code - applies to calls to the area code (from a list of pre-determined area
codes) Customer calls most often,

Regional Calling Zone - applies to calls to or from the zone Customer selects (from 1 of 10
predetermined zones); mutually exclusive with Intra-Company and VIP.

Super Saver Number - applies to call to the telephone number Customer calls most often.

Term Plan - involves a minimum monthly billed usage and commitment to a confract tetm of 12,
18, 24, or 36 months.

Travel Speed Pial - applies to Travel/Calling Card calls to Customer designated speed dial
numbers; can be used with Area Code Select, Intra-Company, Regional Zone, VIP discounts, or
Super Saver discounts,

VIP Numbers - applies to calls to or from five (5) Customer-selected telephone numbers; mutually
exclusive with Intra-Company and Regional Zone,

Super Saver Area Code - applies to calls to the area code (from a list of pre-determined area
codes) Customer calls most often.

Directorv Assistance

Directory Assistance is available. A per call charge will be applied to each call. The Directory
Assistance charge applies to each call regardless of whether the Directory Assistance Bureau is
able to furnish the requested telephone number.

Upon Customer’s request, a credit allowance for Directory Assistance will be provided if the
Customer experiences poor transmission quality; receives an incorrect telephone number; or

inaclvertentlg(:Eﬂgigjx ’intended Directory Assistance number; and notifies C&W USA’s
Customer S idt on experiencing the problem.

Public ;& st (E} !Jmma, =cion
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{ssued: By: © o Efféctivel UOLIG
April 26, 1999 LaRene Flack, Regulaiory and Tariff Manager May 27I1550I B
Cable & Wireless USA, Inc. o
8219 Leesburg Pike ey 27 999y

Vienna, Virginia 22182



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5
Original Page 27

SECTION 3 - SERVICE DESCRIPTION {Cont.)

aouri Public
o Coormiimes.

. APR 27 109v

3.3 Additional Options - Switched Service (Cont.)

333 976 Surcharge
Calls to a 976-XXXX number will be assessed a surcharge.

334 800 Call Attempts

If a Customer's volume of uncompleted 800 calls exceeds 50% of call attempts, a surcharge will
be assessed.

3.3.5 Conference Calling

A variety of options for setting up conference calls is available

=, —
3.3.6  Operator Services - The following operator assistance options arc available: {:ANGELLE::D

Credit Card/Calling Card

Collect Call/3rd Party Billed JUN 4 2005

Station-to-Station . XL *

Person-to-Person ~unlic Service CEm meSiﬂn
3.3.7  Expedite Charge MISSOURi

If the Customer requests CE&W USA to expedite installation of Service, the Customer agrees
to pay any and all expedite costs and charges associated with the expedite requests. The
Customer understands that the installation of local access lines is not under the direct control
of C&W USA.

QOperator Services - Regulations

C&W USA will not bill for incomplete calls where answer supervision is available. Where answer
supervision is not available, each call is timed by C&W USA,; all calls that last 55 seconds or less after the
long distance number has been dialed are not billed. Calls that last longer than 55 seconds are billed,
starting 18 seconds after the last digit of the long distance number is dialed, from the intervention of the
operator or automated equipment. C&W USA will not bill for incomplete ¢alls and will remove any
charge(s) for incomplete cails upon (1) subscriber notification or (ii) C&W USA’s knowledge.

The caller and billed party, if different from the caller, will be advised that C&W USA is the operator -
service provider at the time of the initial contact. Rate quotes will be given upon request, at no charge,
including all rate components and any additional charges. Quly tariffed rates approved by the Commission
for C&W USA shall appear on any local exchange company (LEC) billings. C&W USA, shall be listed on
the LEC billing if the LEC has muld carrier billing ability. C&W USA will employ reasonable calling card
verification procedures which are acceptable to the companies issuing the calling cards, C&W USA will
route all 0- or 00- emergency calls in the quickest possible manner to the appropriate local emergency
service provider at no charge. Upon request, C&W USA will transfer calls to other authorized
interexchange carriers or to the LEC, if billing can list the caller’s actual origination point.

C&W USA. offers operator services only 1o its presubscribed custorners, C&W USA does not provide
operator services to traffic aggregators serving transient end users at locations such as payphones or hotels.

. st Epryliey

Tssued: By: Efféctiver Vot 2L
April 26, 1999 LaRene Flack, Regulatory and Tariff Manager May 27, 1999
Cable & Wireless USA, Inc. v 9749900

8219 Leesburg Pike
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4.1. Long Distance

Missouri Pubiic

SOVIC e Comr'mss

Time of Day Rate Periods N

All Long Distance calls are billed in 1-minute increments.

4.1.1 Usage

Per Minute Base Rates

Milcage ~ Rate

0-10 $.0990

11-14 1390

15-18 1790

19-23 1950

24-28 2590

29-33 2790

34-40 2990

41-50 3090

51-60 3390

61-80 3690

g1-100 3790

101-125 3990

126-150 4290

151-190 4390

191-300 4790

301-430 4950

. 430+ 5090
4.1.2 Discounts : ”\F"“'C.EEJ,_E{}
Volume Discount
The following volume discounts apply to Long Distance:
JUN £ 2005

Usage Discount
$250.00-1499.99 5% N >\ \ - /
1500.00-2999 .99 10% bt SUTOCT GoATIS S
300000 + 20% k u.J.S .JMI:SILS%\[IJﬁ? Fssion

Other Discounts - CAP 500
$500/menth minimum; a 350 charge applies to cach month that the Customer does not meet the monthly
minimum.

D)

The Long Distance product has been grandfathered. Only current Long Distance Customers, subject
to the terms and conditions of this plan, are eligibie to receive the discounts.

Mi.csourn Public
HIEL FEB 172002

serviee Commission

Issued: By: Effective:
January 18, 2002 LaRene Flack, Regulatory and Tariff Manager February 17, 2002
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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SECTION 4 - RATES

4.1. Long Distance

Time of Day Rate Periods

All Long Distance calis are billed in 1-minute increments.

4.1.1 Usage

Per Minute Base Rates

(b

Mileage Rat

0-10 $.0990
H-14 1390
15-18 1790
19-23 1960
24-28 2500
26-33 2790
34-41} .2990
41-30 3090
51-60 .3390
G1-8G 3650
81-100 3790
191-125 .3990
126-150 4260
151-1%0 4390
191-300 4790
301-430 4900
430+ 5090
4.1.2 Discounts

Volume Discount

RECEIVED

nEC 23 207

tISSOURL
=ute Seyvice Commndagion

CANCELLED
~EB 17 2002
e a wi/;{dol 3

4
cublic Serice Cofinscion
Y MISSOUR

The following volume discounts apply ta Lang Distance:

Uisage
$250.00-1499.99
1300.00-2999.99
3000.00 +

Other Discounts - CAP 200

Discount
5%

10%
20%

5500/month minimum; a $30 charge applies to cach month that the Customer does not meet the monthly

minimum.
’(M)
Usagce Discount
Trave!l Speed Dial
The Long Distance product has been grandfuthered. Only current Long Distance Customers, subject (MO

to the terms and conditions of this plan. are cligible to reccive the discounts.

Text moved to bottom of this page has been changed 1o affect the entire Long Distance

product.

FILED

JAN 21 2001
MIQQHIIDI

Issued: By:
December 22, 2000

Public Sekf viﬁceﬁqr%yﬁsmn

LaRene Flack, Regulatory and Tariff Manager January 2

Cable & Wireless USA, Inc.
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Original Page 28
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o S Comimiss -
4.1. Long Distance
[0
j > 7 Q
Time of Day Rate Periods \PR’ 2 i 199 B
All Long Distance calls are billed in 1-minute increments.
4.1.1  Usage
Per Minute Base Rates

Mileage  Rate

0-10 3.0990

11-14 1390

15-18 1790 ~

19-23 1990 CANCFIIFED

24-28 2590

29-33 2790

34-40 2990 JAN 9

41-50 3090 o 2 5 Z)GQ! ,

51-60 2390 By 77 w0

61-80 3690 blic Service Commussion

81-100 3790 Pu MISSOURI 0

101-125 3990
126-150 4290
151-180 4390
191-3G60 4790

301-430 4990
430+ 5090
4.1.2  Discounts

Volume Discount
The following volume discounts apply to Long Distance:

Usage Discount
$250.00-1499.99 5%
1500.00-2999.99 10%
3000.00 + 20%

QOther Discounts - CAP 500
$500/month minimurm; a $50 charge applies to each month that the Customer does not meet the
monthly minimurn.

The above discount plan has been grandfathered. Onty Customers
currently under this plan, may receive the above discounts.

Usage Discount
Travel Speed Dial 10%
Issued: By: : Effecave: [ pimhicy
April 26, 1999 LaRene Flack, Regulatory and Tariff Manager .. .. May.27r19993:638iGh
Cable & Wireless USA, Inc.
8219 Leesburg Pike L Y27 19909

Vienna, Virginia 22182
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4.2 Focus [1

TN C s C OFHr‘rHc-

All Focus II calls are billed in 6-second increments, after a 30-second minimum initial billing period.

Ssion

4.2.1 Usage

Per Minute Base Rates

Mileage Rate
All $.2190

4.2.2  Focus Il Discounts

Volume Discount

Monthly Usage Discount
$1500.01-35000 7%
$5000.01 + 9%

’ D)

Other Discounts:

. Area Code Select 10%

~ D)

The Focus product has been prandfathered. Only current Focus Customers,
subject to the terms and conditions of this plan, are eligible to receive discounts.

5‘\: A &'CEELL.!L.
JUN 4 2005

YOS

Hulio SeTyicE uuvl‘Yh#-ﬂOﬂ
MISSOQURI

NMissauri Pubilice
CEDFEB Y 7 2000

2rtvice Commission

Issued: By: Effective:
lanuary 18, 2002 LaRene Flack, Regulatory and Tariff Manager February 17, 2002
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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oo an
. SECTION 4 - RATES (Cont.} nee2s o0

4.2 Focus Ii - MISSOUR!
~untic Sevvice Comrmizeion

All Focus 11 calls are billed in 6-second increments, after a 30-second minimum initial billing period.

421 Usage

Per Minute Base Rates
Mileage Rate
All $.2190

4.2.2 Focus Il Discounts

Volume Discount

Monthly Usage Discount
$1500.01-35000 7%
$5000.01 + 9%

Travel Volume Discount

Monthly Usage Discount

51000 + 10%
. Other Discounts:

Area Code Select 10%

Super Saver Number 5%

{Travel WATS only)

The Focus product has been grandfathered. Culy current Focus Customers, (N}
subject to the terms and conditions of this plan, are eligible to receive discounts,

CANCEY ) £y

FE§ 17 2007
b o FILED
MISSOURS" -~ °n
JAN 21 2001
MISSOURI

'I"‘

3 g
. Fublic Service Commission
Issued: By: Effective:
December 22, 2000 LaRene Flack, Reguiatory and Tariff Manager January 21, 2001

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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All Focus II calls are billed in 6-second increments, after a 30-second minimum mitial billing period.
421 Usage

Per Minute Base Rates

Mileage Rate

All 3.2190

4,2.2  Focus II Discounts

Volume Discount

Monthly Usage Discount
$1500.01-$5000 7%
$5000.01 + 5%

Travel Volume Discount

Monthly Usage Discount
$1000 + 10%
Qther Djscounts:
. Area Code Select 10% C ANCEL , FD
Super Saver Number 5%
(Travel WATS only)

JAN 9 1 2001
o Sk cori
Fublic Service &
- SOU%Tmlssnon

. P L

Issued: By: Effectwe i P

. . Btz
April 26, 1999 LaRene Flack, Regulatory and Tariff Manager May 27 1999
Cable & Wireless USA, Inc, R
8219 Leesburg Pike CL 2719069

Vienna, Virginia 22182
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[
43 FocusIII NI \i’“ SOUR!
fice Comriscion
All Focus 11 calls are billed in 6-sccond increments, after a 30-second initial billing period.

431 Per Minute Usage Charpes

Milcage Rate
All $.2190

43.2 Focus I1I Discounts

A. Focus 11T Volume Discounts

Volume Discount

Monthly Usage Discount (%)
$0.00-$150.00 0
$150.01-300.00 5
$300.01-2,000.00 8
$2,000.01+ 12

Travel Volume Discount

Monthly Usage Discount
. 31000 + 10%
B. Other Focus 11T Discounts

CAP 500 (replaces all other discounts)
$500/mounth minimum; if not met, a $50 charge applies.

$50/location monthly minimum; if location does not meet minimurm, the difference
between billed usage and $50.00 will be added to Customer's bill.

CAMCELED |

=

Area Code Select 5%
JUN 42005 ,
Super Saver Numbers 5% \ ‘}!?Q s
{Travel WATS calls only) Suolic ubi s u.-.’ LonHnission
SOUR!
The Focus product has been grandfathered. Only current Focus Lustomers, subject to (M}C)

the terms and conditions of this plan are cligible to recetve discounts.

Text moved ta botiom of this page has been changed to affect the entive Focus product.

FILED
. Issued: ‘ By: o Effective:

December 22, 2000 LaRene Flack, Regulatory and Tariff Manager January 21, 2001
Cable & Wireless USA, Inc. JAN 21 2001
8219 Leesburg Pike
Vienna, Virginia 22182 . MISSOURI

Public Service Commission
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43 Focus 11T

All Focus IIE calls are billed in 6-second increments, after a 30-second initial billing period.

431 Per Minute Usage Charges

i 0 CANCE!LFD

432  Focus Il Discounts

JAN 2 1 2001

AL Focus I Volume Discounts | ]Sj *Iﬂ\ ‘P _;) o
¢ubiic Service Commission
MISSOURI

Volurme Discount

Monthly Usage Discount (%)
$0.00-$150.00 0
$150.01-300.00 5
$300.01-2,000.00 8
$2,000.01+ 12

Travel Volume Discount

Monthly Usage Discount
$1000 + 10%
. B. Other Focus I Discounts

CAP 500 (replaces all other discounts)
$500/month minimum,; if not met, a $50 charge applies.

$50/1ocation monthly minimum; if location does not meet minimum, the difference
between billed usage and $50.00 will be added to Customer's bill.

The above discount plan has been grandfathered. Only
Customers currently under this plan, may receive the above discounts.

Area Code Select 5%

Super Saver Numbers 5%
{Travel WATS calls only)

. Issued: By: ' Effective:, T
April 26, 1999 LaRene Flack, Regulatory and Tariff Manager Majz?:%%%%&ﬁﬁh

Cable & Wireless USA, Inc.
8219 Leesburg Pike PR

5 . /
Vienna, Virginia 22182 b 271439
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AN
. SECTION 4 - RATES (Cont. )
BAIS RO 1
4.4 Nationwide 800 i Séﬁ:ﬂ?éogé?hn i

Nationwide 800 terminates on switched access lines. Calls are billed in 6-second increments, after a 30-
second minimum initial billing period.

4.4.1 Per Minute Usage Charges-

Mileage Rate
All $.2490

.02 Nationwide 800 Discounts

Volume Discount

Monthly Usage Discount (%)
$75.00°349.99 4
$350.00 + 12

The Nationwide 800 product has been grandfathered. Only current Nationwide 800 Customers, | {(N)
subject to the terms and conditions of this plan. are eligible to receive the discounts.

JUN 42005
iy @5" (/O/

Suoiit SeiVice Commission
MISSOURI

FILED

JAN 21 200t

oupr. cMISSOURL
o ublic Service Commission
Issued: By: Effective:
December 22, 2000 L.aRene Flack, Regulatory and Tariff Manager January 21, 2001

Cable & Wireless USA, Inc.
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44  Nationwide 800 D APR 27 199y

Nationwide 800 terminates on switched access lines. Calls are billed in 6-second increments, after a 30-
second minimum initial billing period.

441  Per Minute Usage Charges-

Mileage Rate
All $.2490

.02 Nationwide 800 Discounts

Volume Discount

Monthly Usage Discount (%)
$75.00-349.99 7 :
$350.00 + 12
CANCFLIFD
JAN 21 2001
e e T B
5 A B
Fubus oeivice Commission
MiSSOURI
. . . ' T S
Issued: By: - Effective:= pm¥eiizidiy
April 26, 1599 LaRene Flack, Regulatory and Tariff Manager May 27, 1999
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4.5 EXCEL

e ~s . gt
PO VIOt (.,Oi”‘f‘HT’h‘Lsi,:'(;;'i
ANl EXCEL calls are billed in 6-second increments. Outbound calls have an 18-second minimum initial billing period.

Inbound calls have a 30-second minimum initial billing period.

4.5.1 EXCEL Outbound - Per Minute Usage Charges:
Mileage Rate
All 1590

452 EXCEL Qutbound Discounts

Super Saver Area Code
Limited to eligible area codes in Missouri.

Discount
Set up Fee $100
Discount 5%
Volume Discount
Monthly Usage Discount
$1,000.01-3,000 4%
3,000.01-18,060 8%
10,000.01 + 10%

| (D)
Other EXCEL Discounts:
Monthly Recurring Fee $100
Discount 5%
CANCEL L ED
4,53 EXCEL 800 - Per Minute Usage Charges JUN 4 2

Mileage Rate
All $.1942 P ..om: ‘JL.I ::ce MJ‘n ’Yl

T-1 Access Special Rate
Mileage Rate
All 1685

The EXCEL product has been grandfathered. Only current Excel Customers, subject to the terms and
conditions of this plan, are eligible to receive the discounts.

Missour Puklic
SEDFEB 172002

v e Cormmission

Issued: By: Effective:
January 18, 2002 LaRene Flack, Regulatory and Tariff Manager February 17, 2002
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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Cancels Original Page 32

SECTION 4 - RATES (Cont) 0EC 29 2000
4.5 EXCEL M‘SSOUR!
£y, - i : S s
Lile Service i el
All EXCEL calls are billed in 6-second increments. Qutbound calls have an 18-second minimum inkidtial biilinggerr?od." £iln
Inbound calls have a 30-second minmmum inuai billing period.
4.5.1 EXCEL Qutbound - Per Minute Usage Charges:
Mileage Rate
All 1390
4,52 EXCEL QOutbound Discounts
Super Saver Area Code
[.imited to eligible area codes in Missourl.
Discount
Set up Fee SH0
Discount 5%
Volume Disecount
Menthly Usage Discount
$1.000.01-3.000 19
3.000.01-10,000 8%
10,000.01 + 10%
Travel Volume Discount
Monthtv Usage Discount
S1000 + 10%
Other EXCEL Discounts:
Monthly Recurring Fee S100
Discount 5%
Super Saver Number 10%
{Travel calls only)
Travel Speed Dizal 10%
CANCFLI 5
453 EXCEL 800 - Per Minute Usage Charges .
Milgage Rate L B1 i 2002
L
All £.1942 1A ;
1 c.‘?lvy ﬁ P 2 ‘2’
L-i]](;;fzcss Special E::z ERE VTR 38 Wé‘f:e Cﬁiﬁﬂi‘.biﬁ":on
A Sl655 MiSSOUR
FILED
The EXCEL product has been grandfathered. Only current Excel Customers, subject to the terms and (N)
conditions of this plan, are eligible to receive the discounts. JAN 2 1 2001
I I ¥ [ :
_ MISSOURI
Public Service Commission
Issued: By: Effective:

December 22, 2000

LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.

8219 Leesburg Pike
Vienna, Virginia 22182

January 21, 2001



CABLE & WIRELESS USA, INC.

Missouri P.S.C. No. §
Original Page 32
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4.5 EXCEL

SECTION 4 - RATES (Cont.)

i APR 274999

All EXCEL calls are billed in 6-second increments. Qutbound calls have an 18-second mmimum initial

billing pericd. Inbound calls have a 30-second minimum: initial billing period.

451

452

4.5.3

EXCEL Qutbound - Per Minute Usage Charges:

Mileage Rate
All 1590

EXCEL Outbound Discounts

Super Saver Area Code

Limited to eligible area codes in Missouri.

Set up Fee
Discount

Volume Discount
Monthly Usage
$1,000.01-3,000
3,000.01-10,000
10,000.01 +

Travel Volume Discount

Monthly Usage
$1000 +

Other EXCEL Discounts;

Monthly Recurring Fee
Discount

Super Saver Number
{Travel calls only}

Trave] Speed Dial

Discount
$100
5%

Discount

4%
8%
10%

Discount
10%

3100
5%

10%

10%

EXCEL R00 - Per Minute Usage Charges

Mileage Rate
All $.1942
T-1 Access Special Rate
Mileage Rate
All 1685

CANCELIED

JAN 91 2007
_ vy
wiceo()omimssion

sublic Se
Pub i

Issued:

April 26, 1999

LaRene Flack, Regulatory and Tariff Manager

By:

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182

Effective:
May 27; 1999orics
CErarRInsICh

97 1990



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5
3rd Revised Page 33

Cancels 2nd Revised Page 33 Missouri Pubiic
SECTION 4 - RATES (Cont.) REC’D J ﬂ\ N -‘ 8 ')DDZ
4.5 EXCEL (Cont.)
service Commiss.on
454 EXCEL 800 Discounts

Volume Discount:

Monthly Usage Discount

$1,000.01-3,000 4%

3,000.01-10,000 3%

10,000.01 + 10%

CANMCEL =ny

JUN 4 2005
05U/

Sumii B e iIcE UoRThisEion

MISSOUR:

(D)
vissouor Public

ALED FEB 172002

<

Sonvice Commission

The EXCEL product has been grandfathered. Only current Excel Customers, subject to the terms and (9]
conditions of this plan, are eligible to receive the discounts. |

Issued: By: Effective:
January 18, 2002 LaRene Flack, Regulatory and Tariff Manager February 17, 2002
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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2nd Revised Page 33
Cancels 1st Revised Page 33

T2 A an
. SECTION 4 - RATES (Cont.) Sen 2
45 EXCEL (Cont.) i QMiuc;OU
SAIG Servica Comr-r
454 EXCEL 800 Discounts

4.6

Volume Discount:

Monthlv Lsage Discount
$1.000.01-3.000 4%
3,000.01-10.000 8%
16.000.01 + 10%,

Travel Services - Long Distance, Focus, and EXCEL Services

All calls are billed in 6-second increments after a minimum 1-minute call duration.

4.6.1

4.6.2

Travel WATS/Calling Card - Per Minute Usage Charges

~
o
s}

Mileage
All

W
Lh
(%]
[
wn

Travel Speed Dial

Speed dialing may be set up for use with Travel/Calling Card

Speed Dial Numbers Monthly Charge
0-20

21-40 520

41-64 $30

The following Travel Services: Long Distance, Focus and EXCEL have been grandfathered. Only

current Customers on these services, subject to the terms and conditions of this plan, are eligible
to recetve the discounts

FEB 17 2002
0y S R £33
muliic GERA e [args tiee a3

MiSSOURI
21 280
MISSOURI

Public Service Commission
. Issued: By: Effective:
December 22, 2000 LaRene Flack, Regulatory and Tariff Manager January 21, 2001

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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CABLE & WIRELESS USA, INC. Missounn P.S.C. No. 5
Ist Revised Page 33
Cancels Original Page 33

SECTION 4 - RATES (Cont.)

4.5 EXCEL (Cont.) Tt *""‘“-IM.‘: a&&‘f}r e

4,54 EXCEL 800 Discounts

-~

ﬁ
!
4 s.ﬁt”\éﬁ?f‘—

RECDDEC 21 1999

Volume Discount:

Monthly Usage Discount
$1,000.01-3,000 4%,
3,000.01-10,000 8%
10,000.01 + 10%

4.6 Travel Services - Long Distance, Focus, and EXCEL Services

All calls are billed in 6-second increments after a minimum 1-minute call duration.

4.6.1 Travel WATS/Calling Card - Per Minute Usage Charges

Mileage Rate
All $.5225 (D

4.6.2 Travel Speed Dial

Speed dialing may be set up for use with Travel/Calling Card

Speed Dial Numbers Monthly Charye
(-20 -

21-40 $20

41-64 £30

CANCEI1 EN

fﬂN 2 2001
?"J )' - i'\ T 3 3
Fuwlic service Co
MISSoyR) T ssion

;“ﬁ?%fi%%ﬂﬁa Ciis
FLED JAN 21 2000

Issued: By: Eftective:
December 22, 1999 LaRene Flack, Regulatory and Taritt Manager January 21, 2000
Cable & Wireless USA |, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182




CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5

Original Page 33 “aour] Public

P APR 27 1999

. SECTION 4 - RATES (Cont.)
45  EXCEL (Cont.)

4.54 EXCEL 800 Discounts

Volume Discount:

Monthly Usage Discount
$1,000.01-3,000 4%
3,000.01-10,000 8%
10,000.01 + 10%

4.6 Travel Services - Long Distance, Focus. and EXCEL Services

All calls are billed in 6-second increments after 2 minimum I-minute call duration.

4.6.1  Travel WATS/Calling Card - Per Minute Usage Charges

Mileage Rate
All $.4750

4.6.2  Travel Speed Dial

Speed dialing may be set up for use with Travel/Calling Card

Speed Dial Numbers Monthly Charge
0-20 -

21-40 $20
. 41-64 $30

CANCELLED
JAN 21 2000

H

By Lo
in Service Commission
Public s"%ﬁlSSOURl

. Issued: By: Effective:

April 26, 1999 LaRene Flack, Regulatory and Tariff Manager May 27F 19®Ubﬁﬁ o
Cable & Wireless USA, Inc. =YE VNSO

8219 Leesburg Pike o
Vienna, Virginia 22182 Y 27 quq



CABLE & WIRELESS USA, INC. Missouri P.5.C. No. 3 Mia .
3rd Revised Page 34 issourt Pubilie
Cancels 2nd Revised Page 34

. SECTION 4 - RATES (Cont.) nELU JAN 1 8 ZUDZ

47 Venture

TG Comm:ssmn

All Venture calls are balled in 6-second increments, after a 30-second mimimum imitial billing period.

4.7.1 Venture Switched Qutbound - Per Minute Usage Charpes

Mileage Rate
All $.2390

4.7.2  Venture Switched 800 - Per Minute Usage Charges

Mileage Raite
All $.2790

4.7.3  Venture Dedicated Outbound - Per Minute Usage Charges

Mileage Rate
All $.1590

4.74  Venture Dedicated 800 - Per Minute Usage Charges

Mileage Rate
All $.1490

(D)
m%NCEU,gF}

4,7.6 Venture Discounts

JUN 4 2005
Volume Discount:
Monthly Usage Discount {%) i)‘ﬁi; Z ).
$0.00-200.00 0 Audlie SEJVice GOTINISSIion
$200.01-1,000.00 4 MISSQURJ
$1,000.01-3,500.00 8
$3,500.01+ 10

Both international and domestic usage will be used to calculate the applicable volume discount.

The Venture product has been grandfathered. Only cwrrent Venture Customers, subject to the terms

and conditions of this plan, are eligible to receive the discounts. - . .
Nissouri Public

JLEL FEB 172002

Seova - Cormmission

. Issued: By: Effective:

January 18, 2002 LaRene Flack, Regulatory and Tariff Manager February 17, 2002
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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CABLE & WIRELESS USA. INC. Missouri P.S.C. No. 5 HECEIVED
2nd Revised Page 34
Cancels 1st Revised Page 34
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. SECTION 4 - RATES (Cont.)

4o v - MICSOUR!
. enture uridc Service Comm =ian

All Venture calls are billed in 6-second increments, after a 30-second minimurn 1nitial billing pertod.

4.7.1 Venture Switched Qutbound - Per Minute Usage Charges

Mileave Rate
All 5.2390

472 Venmre Switched 8300 - Per Minute Usage Charges

Mileage Rate
All 5.2790
473 Venture Dedicated Quthound - Per Minute Usage Charges
CANCELI ED
Mileage Rate
Al >1390 FER L7 2007
474 Venture Dedicated 800 - Per Minute Usage Charges Py AR ‘} P 5
: Lublic Bance L SItsEL N
Mileage Rate i SSOUHI
All $.1490
. 475  Venwre Travel - Per Minute Usage Charges
Mileage Rate
All $.5223

47.6 Venture Discounts

Volume Discount:

Monthiv Usage Discount (%)
$0.00-200.00 0
$200.01-1,000.00 4
$1.000.01-3,500.00 &
$3.500.01+ 10

Both international and domestic usage will be used to calculate the applicable volume discount.

The Vennure product has been grandfathered. Only current Venture Customers, subject to the terms (N)
and conditions of this plan, are eligible to receive the discounts.

FILED

AN 21 200

MISSOURI

. Public Sarvice Commission
Issued: By: Eftfective:
December 22, 2000 LaRene Flack, Regulatory and Tariff Manager January 21, 2001

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS UBA, INC.

Missouri P.S.C. No. 5
15t Revised Page 34
Cancels Original Page 34

Ul
. SECTION 4 - RATES (Cont.) a,,r-.:":. ATE gnﬁn 05"
4.7 Venture - \
RECD DEC 21 1999
All Venture calls are billed in 6-second increments, after a 30-second minimum tnitial billing period.
4.7.1 Venture Switched Outbound - Per Minute Usave Charges
Mileave Rate
All $.2390
472  Nemure Switched 800 - Per Minute Usage Charpes
Mileape ale CANCF' ‘ ':n
All $.2790
4.7.3 Venture Dedicated Quthound - Per Minute Lisage Charges JANA 2 1 20[”
Vi Xt 7 BY
Mileage Rate
All $.1590 Public Service COTI\“TIISSIOD
MISSOURI
474 Venture Dedicated 800 - Per Minute Usaze Charges
Mileage Rate
All $.1490
. 47.3 Venture Travel - Per Minute Usave Charecs
Mileage Rate
All $.5225 (D
476 Yenture Discounts
Volume Discount:
Monthly Usage Discount (%4}
$0.00-200.00 0
$200.01-1,000.00 4
$1,000.01-3,500.00 8
$3.500.01+ 10
Both international and domestic usage will be used to calculate the applicable volume discount.
B3 nm@gj @U
SIS foln & b wii 33%&""
i H
FILED JAN 21 2000
. Issued: By: Effective:

Dccember 22, 1999

LaRene Flack, Regulatory and Tarift Manager
Cable & Wireless USA, Inc.
8219 Leeshurg Pike
Vienna, Virginia 22182

January 21, 2000




CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5
Original Page 34

LT et Dy a=lies
SECTION 4 - RATES {Cont.) ' L < Ormmiissio

47  Venture . ARk 271989

All Venture calls are billed in 6-second increments, after a 30-second minimum initial billing period.

4.7.1 Venture Switched Qutbound - Per Minute Usage Charges

Mileage Rate
All $.2390

4,7.2  Venture Switched 800 - Per Minute Usage Charges

Mileage Rate
All £.2790

4.7.3  Veniure Dedicated Qutbound - Per Minute Usage Charges

Mileage Rate
All $.1590

474  Venture Dedicated 800 - Per Minute Usape Charges

Mileage Rate
All $.1490

475  Venture Travel - Per Minute Usage Charges

Mileage Rate
All $.4750

4.7.6  Venture Discounts

Volume Discount:

Monthly Usage Discount (%)
$0.00-200.00 0
$200.01-1,000.00 4
$1,000.01-3,500.00 ]
$3,500.01+ 10

Both international and domestic usage will be used to calculate the applicable volume discount.

CANCELLED
JAN 2 1 2000

By N
Public Service Commission

MiSSOURI

Issued: By: Effective;

April 26, 1999 LaRene Flack, Regulatory and Tariff Manager T May27, i1999§355_‘3: Jry
Cable & Wireless USA, Inc. T rrIssEIieil

8219 Leesburg Pike -
Vienna, Virginia 22182 oo 27499

>

—




CABLE & WIRELESS USA, INC.

Missouri P.S.C. No. 5

2nd Revised Page 35

Cancels 1st Revised Page 35

Missouri Public

SECTION 4 - RATES (Cont.)

4.7

Venture {Cont.)

QOther Venture Discounts:

Area Code Select 5%
800 Area Code Select 5%
Intra-Company 5%

Regional Zone

Monthly Recurring Charge $15.00
Discount 5%
VIP Numbers

Monthly Recurring Charge $5.00

(Monthly charge waived if domestic usage over $100)

Discount 5%
Term Plan
MMUC () Length of Term (Months)
200 12
1000 12
400 24
1500 24
400 36
1500 36

Discount (%)

RECD JAN 1 8 2007

MeErvica Cr:)mrhissior‘z

(D)

(D)

(D)

2

CAMCEI =
) JUN 4 2005

S XDOSH

13 Fuoilc Seiice Commission

ey
SSOUR}

The 18-month term plan has been eliminated Customers currently on the 18-month term plan will be converted to the

month term plan,

Term Plan II

MMUC (%) Length of Term (Months) Discount (%)

100 12 2

1,000 12 3 “issouri Public
250 24 7

1,000 24 12 )

250 36 9 FIEDFEB 172002
1,000 36 13

Do Commission

The Venture product has been grandfathered. Only current Venture Customers, subject to the terms

and conditions of this plan, are eligible to receive the discounts.

Issued:
January 18, 2002

By:

Cable & Wireless USA, Inc.
8215 Leesburg Pike
Vienna, Virginia 22182

LaRene Flack, Regulatory and Tariff Manager

Effective:
February 17, 2002



CABLE & WIRELESS USA. INC. Missour1 P.S.C. No. 5

Ist Revised Page 35 ”
C?nc:;;igrigii Pbage 35 é:i 5 @ E ﬁv E @

. SECTION 4 - RATES (Cont.}
TR0 20 e
47 Venture (Cont.)
, RISSOURY

Other Venture Discounts: =00 Bewice Comn:i<ion
Area Code Select 3% -
800 Area Code Select 3%

Intra-Company 5%

Intra-Company Travel 3%

Regional Zone

Monthly Recurring Charge $15.00
(Monthly charge waived if travel usage over $300)

Discount 5%
Travel Speed Dial 10%
VIP Numbers

Monthly Recurring Charge $5.00

(Monthly charge waived if domestic usage over $100)

Discount 3% CANCE” }:ﬁ

Term Plan
MMUC (§) Length of Term (Months) Discount (%) -
200 12 2 E"EB 1 7 2002
1000 12 5 . : 3o
400 24 PR t5 o?“:Q/ zfl,f D5
. 1500 24 1> ~ublic Servce Cammescion
1500 36 13

The 18-month term plan has been eliminated Customers currently on the [8-month term plan will be
converted to the 24-month term plan.

M)

Term Plan 11

MMUC (S Length of Term (Months) Discount (%)

i00 12 2

1,000 12 5

250 24 7

1,000 24 12

250 36 9

1,004 36 13
The Venture product has been grandfathered. Only current Venture Customers, subject to the terms (MY C)
and conditions of this plan, are eligible to receive the discounts. JAN 2 1 0O
Texr moved to bottom of this page has been changed to affect the entire Venture Product. MISSOUR

X ) L, .
Public Service Commission

. Issued: By: Effective:

December 22, 2000 LaRene Flack, Regulatory and Tariff Manager January 21, 2001
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182




CABLE & WIRELESS USA, INC. Missouri P.5.C. No. 5
Original Page 35
syl Public
. SECTION 4 - RATES (Cont.) R G T e I 1= 7o

4.7 Venture (Cont.) - iPR 24 7 ‘1998

Other Venture Discounts:
Area Code Select 5%
800 Area Code Select 5%

Intra-Company 5%
Intra-Company Travel 5%

Regional Zone

Maonthly Recurring Charge $£15.00 C ANCFU F'n

{Monthly charge waived if travel usage over $300)
Discount 5%

Travel Speed Dial 10% \

VIP Numbers Public Servi
Monthly Recurring Charge $5.00 MiSSOU Rl
(Monthly charge waived if domestic usage over $100)

Discount 5%

Term Plan
MMUC ($) Length of Term (Months) Discount (%)
200 12 2
1000 12 5
400 24 7
1500 24 12
. 400 36 9

1500 36 13

The 18-month term plan has been eliminated Customers currently on the 18-month term plan will be
converted to the 24-month term plan,

The above term discount plan has been grandfathered. Only Customers currently under this term plan,
and customers adding new subaccounts to a Main Account that has been grandfathered under this term
plan, may receive the above discounts.

Term Plan 11
MMUC ($) Length of Term (Months) Discount (%)
100 i2 2
1,000 12 5
250 24 7
1,000 24 12
250 36 9
1,000 36 13
. Issued: By: Effective: { ©yien
April 26, 1999 LaRene Flack, Regulatory and Tariff Manager May 27, 1999 SO
Cable & Wireless USA, Inc.
8219 Leesburg Pike v e ) TV .
Vienna, Virginia 22182 SrwiAY 271999



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5 ?3 E @ % ﬁv E @

2nd Revised Page 36
Cancels 1st Revised Page 36

AR T W o S VTV,

R A

SECTION 4 - RATES (Cont.)

48 VNS (Virtual Network Service)

MICSOURI

Putilic Service Comn

it A‘:Gn
All VNS calls are billed in 6-second increments. Outbound calls have an 18-second minimum initial
billing period. Inbound calls have a 30-second minimum initial billing period.
48.1 Switched Outbound Service - Per Minute Usage Charges
Mileage Rate
All $.2390
482 VNS Switched 800 Service - Per Minute Usage Charges
Mileage Rate
All $.2790
483 VNS Dedicated 800 - Per Minute Usage Charges
Mileage Rate
All $.1490
484 VNS Dedicated Qutbound - Per Minute Usage Charges
Milcage Rate
All $.1590
48.5 VNS Travel Service - Per Minute Usage Charges
Mileage Rate
All $.5225
The VNS product has been grandfathered. Only current VNS Customers, subject to the terms and l(N)
conditions of this plan, are eligible to receive the di nts. i . FE
IS p ore iscou Gﬁ\NGFu g ED‘
JUN 4 2002/
’ui:ihsa 9; &wwe wmmissmn
JAN 21 2
i SSOURL | |
Public Sarvice Commission
Issued: By: Effective:
December 22, 2000 LaRene Flack, Regulatory and Tariff Manager January 21, 2001

Cable & Wireless USA, Inc.
8219 Leeshurg Pike
Vienna, Virginia 22182



CABLE & WIRELLESS USA, INC. Missournt P.S.C. No. 5
1st Revised Page 36
Cancels Original Page 36

o W U
. SECTION 4 - RATES (Cont.) ..%,!W&rm l?ﬂgggn

4.8 VNS (Virtual Network Service) Q:PD DEC 2 1 ]gcg
A TN v

All VNS calls are billed in 6-second increments. Outbound calls have an 18-second minimum initial
billing period. Inbound calls have a 30-second minimum initial billing period.

4.8.1 Switched Qutbound Service - Per Minute Usage Charges

Milcage Rate
All $.2390

4.8.2 VNS Switched 800 Service - Per Minute Usace Charges

Mileage ate
All $.2790

4,83 VNS Dedicated 800 - Per Minute Usage Charges

Mileage Rate
All $.1490

4.84 VNS Dedicated OQutbound - Per Minute Usage Charpes

Mileage Rate
All $.1590
. 4.8.5 VNS Travel Service - Per Minute Usage Charges
Mileage Rarte
All $.5225 (I

CANCEITFD

JAN g 1 ZUU‘!
["\y f\) A v\! ))kp
Pubiic Service C
uMISSOUommissmn

Gre y}' “LQ% rmh"‘gzﬁrﬂ
HLED JAN 21 2000

. Issued: By: Eftective:

December 22, 1999 LaRene Flack, Regulatory and Tarift Manager January 21, 2000
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22132



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5

Original Page 36

> emour] Public

SECTION 4 - RATES (Cont.)

4.8 VNS (Virtual Network Service)

I e T {153

1 APH 271999

All VNS calls are billed in 6-second increments. Qutbound calls have an 18-second minimurm initial

billing period. Inbound calls have a 30-second minimum initial billing period.

4.8.1 Switched Outbound Service - Per Minute Usage Charges
Mileage Rate
All $.2390
482 VNS Switched 800 Service - Per Minute Usape Charges
Mileage Rate
All $.2790
483 VNS Dedicated 800 - Per Minute 1Jsage Charges
Mileage Rate
All $.1490
4,84 VNS Dedicated Outbound - Per Minute Usape Charges
Mileage Rate
All - $.1590
485 VNS Travel Service - Per Minute Usage Charges
Mileage Rate
All $.4750
JAN 2 1 2000
B eny C 1 mi;sion
Public service GCommig
MISSOURI
Issued: By: Effective:

April 26, 1999 LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike

Vienna, Virginia 22182
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CABLE & WIRELESS USA. INC.

ke HEGEIVED

Cancels Original Page 37

L o T T = N I

. SECTION 4 - RATES (Cont)

48 VNS (Cont}

4.8.6 VNS Discounts

Volume Discount:

Monthly Usage
$0.00 - 1,000.00

£1.000.01 - 3,000.00
$3,000.01 - 10,000.00

$10,000.01

A LS |

) LaUOUr%‘
e bewme Comn: £:on

Discount (%
0
4
8
10

Both intemational and domestic usage will be used to calculate the applicable volume discount.

Other Discounts:

Area Code Select 5%
800 Area Code Select 5%
Intra-Company 5%
Intra-Company Travel 59,
Regional Zone
Minimum Monthly Billing $1500.00
. A fece will be charged if the monthly munimunt is not met.
Fee: $75.00
Discount 5%
Term Pian:
MMUC ($) Term Length (Mos.) Discount (%)
1.500 12 6
5.000 12 7 CANCEL En
10.000 12 g "ANGELLED
1,500 24 &
5.000 24 10 JUN 4 2[]
10,000 24 12
1,500 26 11
5.000 36 13 & nmls; LEViICE uc—mmnasmn
10,000 36 14 MISSO

The VNS product has been grandfathered. Only current VNS Customers, subject to the terms and ‘ (C)
conditions of this plan, are eligible to receive the discounts.

ILED

Ja 21 2ot

MISSOURI
Public Service Commission

. Issued:

December 22, 2000

Eftective:

LaRene Flack, Reg'ulatory and Tari{t Manager January 21, 2001
Cable & Wireless USA, Inc.

8219 Leesburg Pike

Vienna, Virginia 22182



CABLE & WIRELESS USA, INC. Missouri P.5.C. No. 5

Original Page 37 .
Nimaourl Public
. SECTION 4 - RATES (Cont.) T S LKLY YE L el Y
48 VNS (Cont) " APR 27 199¢

4.8.6 VNS Discounts

Volume Discount:
Monthly Usage Discount {%)

$0.00 - 1,000.00 0
$1,000.01 - 3,000.00 4
$3,000.01 - 10,000.00 8
$10,000.01 10

Both international and domestic nsage will be used to calculate the applicable volume discount.

Other Discounts:

Area Code Select 5%
800 Area Code Select 5%
Intra-Company 5%
Intra-Company Travel 5% “r: AN(‘F” Fn
Regional Zone ) ]
Minimum Monthly Billing $1500.00 JAN 2 1 2001
;\ fee will be charged if the monthly minimum 1$ not I;l% % . . )j/ ;\ f-’ 5 ”
ee! . lelon
: . ic Service Comm
Discount 5% ?Ub\ SSOURl
Term Plan:
MMUC ($) Term Length (Mos.) Discount (%)
1,500 12 6
~ 5,000 12 7
10,000 12 8
1,500 24 8
5,000 24 10
10,000 24 12
1,500 36 11
5,000 36 13
10,000 36 14

The above term discount plan has been grandfathered. Only Customers currently under this term
plan, and customers adding new subaccounts to a Main Account that has been grandfathered
under this term pian, may receive the above discounts.

. Issued: By: Effective: . .
April 26, 1999 LaRene Flack, Regulatory and Tariff Manager May)' 1., ‘1999j§;*2§.§ —
Cable & Wireless USA, Inc. TUSSION

8219 Leesburg Pike a6 \
Vienna, Virginia 22182 tway 2779899



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5
2nd Revised Page 38
Cancels 1st Revised Page 38

MERSF_U ir; puB,C

. SECTION 4 - RATES (ConL.)

48 VNS (Cont) RECD JAN 18 2007
4.8.6 VNS Discounts {Cont.) I .
*ervice Commission

Term Plan 11

MMUC ($) Leneth of Term (Mos.) Discount (%

1,000 12 6

5,000 12 7

10,000 12 8

1,000 24 8

5,000 24 10

10,000 24 12

1,000 36 11

5,000 36 13

10,000 36 14

(D)

VIP Numbers

Minimum Billed Monthly Usage Charges $1500.00
A $75.00 fee will be charged for each month that

the Customer does not meet the minimum total

usage charges.

. Discount 5%

The VNS product has been grandfathered. Onty current VNS Customers, subject to the terms and
conditions of this plan, are eligible to receive the discounts.

CANCELL ED
JUN 4 2005
D C5- 01

-l SeVice Lommission
MISSOURI

b asauri Public

D FEB 172002

Sarvice Commission

. Issued:. By: Effective:
January 18, 2002 LaRene Flack, Regulatory and Tariff Manager February 17, 2002
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC.

Ist Revised Page 38

Cancels Original Page 38

Missouri P.S.C. No. 3

RECEIVED

SECTION 4 - RATES {Cont.})

NES oo 9rnn
- S L

438 VNS {Cont.)
. FAISSOURS
4.8.6 VNS Discounts (Cont.) i SEE"U.E{':G Comp:: fien
Term Plan I]
MMUC (S Length of Term (Mos.) Discount (%)
1,000 12 6
5,000 12 7
10,000 12 8
1,000 24 8
5,000 24 10
10,000 24 12
1,000 36 11
5,000 36 13
10,000 36 14
Travel Speed Dial 109
VIP Numbers
Minimum Billed Monthly Usage Charges $1500.00
A §75.00 fee will be charped for each month that
the Customer does not meet the minimum total
usage charges.
Discount 5%
The VNS product has been grandfathered. Only current VNS Customers, subject to the terms and {(N)
conditions of this plan, are cligible to receive the discounts.
CANCEN I B0
LER 1Y 2002
O
a2 R ¢ I3
ks £ervice Dol on
MiSSOURI
JEN 21 20
o _MISSOURI .
Public Service Commission
Issued: By: Effective:

December 22, 2000

LaRene Flack, Regulatory and Tariff Manager

January 21, 2001
Cable & Wireless USA, Inc.
8219 Leeshurg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC.

Missouri P.S.C. No. 5

Original Page 38
Coaour] Publie
SECTION 4 - RATES {Cont.} v N ITIPTISSIO™m
48 VNS (Cont) o abR 27 18Qa
4.8.6 VNS Discounts (Cont.)

Term Plan II

MMUC ($) Leneth of Term (Mos.) Discount (%)

1,000 12 6

5,000 12 7

10,000 12 8

1,000 24 8

5,000 24 10

10,000 24 12

1,000 36 11

5,000 36 13

10,000 36 14

Travel Speed Dial 10%

VIP Numbers

Minimum Billed Monthly Usage Charges $1500.00

A $75.00 fee will be charged for each month that
the Customer does not meet the minimum total

usage charges.

Discount

5%

CANCEIIFD

JAN 2 1 2001

| >b

i\J) —)5

Pubhd Seivice Commission
MISSOURI

Issued:
April 26, 1999

By:

LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182

‘Effecuve a" JU’

‘May 27, 1969} sidn

SO RY 2 7 1939



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5
3rd Revised Page 39 . .
Cancels 2nd Revised Page 39 Missouri Public

@ SECTION 4 - RATES (Cont) RECD JAN 18 2007

4.9 Simplicity

Saervice Com"amissfon

All Simplicity calls are billed in 6-second increments. Switched access outbound calls have a 30-second
minimum initial billing period; dedicated access outbound calls have an 18-second minimum initial billing
period. Inbound calls have a 30-second mimimum initial billing period.

4.9.1 Simplicity Switched Qutbound - Per Minute Usage Charges

Mileage Rate
All $.2390

492 Simnplicity Switched 800 - Per Minute Usage Charges

Mileage Rate
All $.2790

493 Simplicity Dedicated Qutbound - Per Minute Usage Charges

Mileage Rate
All $.1590

494 Simplicity Dedicated 800 - Per Minute Usage Charges

Mileage Rate

. All $.1490
D)
CANCELLED

4.9.6 Simplicity Discounts

Vol Di Simplicity Switched JUN 42085

olume Discount - simplicity Switche

Monthly Usage Discount (%) . X‘D‘Oj‘
$0.00-175.00 0 “uolie BeVICE LOTMIMISSION
$175.01-300.00 5 MISSOURI
$300.01-3,000.00 8

$3,000.01+ 10

NMissouri Public

VYolume Discount - Simplicity Dedicated

Monthly Usage Discount (%) -, —

$1,000.00-3,000 4 T EDFEB 1 72007
$3,000.01-5,000 8

$5,000.01-10,000 8 .

$10,000.01 + 10 Seovice Commission

Both international and domestic usage will be used to calculate the applicable volume discount.

The Simplicity product has been grandfathered. Only current Simplicity Customers, subject to the
terms and conditions of this plan, are eligible to receive the discounts.

. Issued: By: Effective:
January 18, 2002 LaRene Flack, Regulatory and Tariff Manager February 17, 2002

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC. Mis i P.5.C. No.5 ! =
ZHESRO:Esed Page 29 E“% Eg @ k gy E @

Cancels 1st Revised Page 39

. SETERRI
SECTION 4 - RATES (Cont.) o
mplici - FISSOUR!
49  Simplicity ~utiic Service Comniission

All Simplicity calls are billed in 6-second increments. Switched access outbound calls have a 30-second
minimum initial billing period; dedicated access outbound calls have an 18-second minimum initial billing
period. Inbound calls have a 30-second minimum initial billing period.

49.1 Simplicity Switched Qutbound - Per Minute Usage Charges

Mileage Rate
All $.2390

4,92 Simplicity Switched 800 - Per Minute Usage Charges

Mileage Rate
All $.2790

493 Simplicity Dedicated Outbound - Per Minute Usage Charges

=i
Mileage Rate GANCE‘ ] &)
All $.1590
4.9.4 Simplicity Dedicated 800 - Per Minute Usage Charges {‘“ EB&]. 7 2002
/J A
QUGN
Mileage Rate Py D7 ﬁP _
All 5.1490 Supic Sardce Lomnuzeton
; b | ASSOURI
‘ . 495 Simplicity Travel - Per Minute Usage Charges
Mileage Rate
All §.5225

4.9.6 Simplicity Discounts

Volunie Discount - Simplicity Switched

Monthly Usage Discount (%)
$0.00-175.00 0
$175.01-300.00 S
$300.01-2,000.00 8

$3,000.01+ 10 FHLED

Volume Discount - Simplicity Dedicated

Monthly Usage Discount (%)
$1,000.00-3,000 4 AR &1 2004
$3,00001-S,000 8 Jl'\i\{ [ 1 [ VR Y]

$5.000.01-10,000 8
, 0. ~ MISSOURI
$10,000.01 + 10 Public Service Commission

Both international and domestic usage will be used to calculate the applicable volume discount.

The Simplicity product has been grandfathered. Only current Simplicity Customers, subject to the N
terms and conditions of this plan, are ehgible to receive the discounts.

. Issued: By: Effective:

December 22, 2000 LaRene Flack, Repuiatory and Tariff Manager January 21, 2001
Cable & Wircless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182




CABLE & WIRELESS USA, INC, Missourt P.5.C. No. 5
st Revised Page 39
Cancels Original Page 39

faillmmesen aed] 84 SR,
e AR 5% I Gacuud
. SECTION 4 - RATES (Cont.) S mAce Lors Mlaetor

4.9 Simplicity REC'D DEC 2 1 1999

All Simplicity calls are billed in 6-second increments. Switched access outbound calls have a 30-second
minimum initial billing period; dedicated access outhbound calls have an 18-second minimum initial billing
period. Inbound calls have a 30-second minimum nitial billing period.

49.1 Simplicity Switched Qutbound - Per Minute Usage Charees

=

Mileage ate
All £.2390

4972 Simplicity Switched 800 - Per Minute Usare Charges

Mileage Rate CANCELLED

All $.2790

4.9.3  Simplicity Dedicated Qutbound - Per Minute Usage Charges JAN 21 2001 )

R s B A N
Mil R By R o
Yaleage Saie 7 o arvice Commission
All $.1590 ublic Service
PUDIE S iSSOURI

494  Simplicity Dedicated 800 - Per Minute Usage Charges
Mileage Rate
All $.1490

. 49.5  Simplicity Travel - Per Minute Usage Charges

Mileage Rate
All $.5225 (1)

4.9.6  Simplicity Discounts

Volume Discount - Simplicity Switched

Monthly Usage Discount (%)
$0.00-175.00 O
$175.01-300.00 5
$300.01-3,000.00 8
$3,000.01+ 10
Volume Discount - Simplicity Dedicated

Monthly Usage Discount (%)
$1,000,00-3,000 4
$3,000.01-5,000 8
$5,000.01-10,000 8
$10,000.01 + 10

Both international and domestic usage will be used 1w caleulate the applicable volume discount.

RL20 Puf@ﬂﬁ -

T TR A, TR '*.ﬂ"‘«.:—.-.h.ﬁ{wu

ALED JAN 21 2000

. Issued; By: Effeciive:

December 22, 1999 LaRene Flack, Regulatory and Tariff Manager January 21, 2000
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182




CABLE & WIRELESS USA, INC. Missouri P.S.C.No.5 - 1z o0y r‘g ’Wub

P SECTION 4 - RATES (Cont.) S APR 27 9990

4.9 Simplicity

All Simplicity calls are billed in 6-second increments. Switched access outbound calls have a 30-second
minimu initial billing period; dedicated access outbound calls have an 18-second minimum initial billing
period. Inbound calls have a 30-second minimum initial billing period.

491 Simplicity Switched Outbound - Per Minute Usage Charges

Mileage Rate
All $.2390

492  Simplicity Switched 800 - Per Minute Usage Charges

Mileage Rate
All $.2790

493 Simplicity Dedicated Outbound - Per Minute Usage Charges

Mileage Rate
All $.1590

494 Simplicity Dedicated 800 - Per Minute Usage Charges

Mileage Rate CANCELLED

All $.1490
4.9.5  Simplicity Travel - Per Minute Usage Charges JAN 2 1 2000
® Mileage Rate By N
All $.4750 Public Ser\nce Gommlcs:on

MISSOUR

49.6  Simplicity Discounts

Volume Discount - Simplicity Switched

Monthly Usage Discount (%)
$0.00-175.00 0
$175.01-300.00 5
$300.01-3,000.00 8
$3,000.01+ 10
Volume Discount - Stmplicity Dedicated

Monthly Usage Discount (%)
$1,000.00-3,000 4
$3,000.01-5,000 8
$5,000.01-10,000 8
$10,000.01 + 10

Both international and domestic usage will be used to calculate the applicable volume discount,

. Issued: By: Effective:

April 26, 1999 LaRene Flack, Regulatory and Tariff Manager ‘May:27; 1999 UG
Cable & Wireless USA, Inc. T A IS ZBION
8219 Leesburg Pike

Vienna, Virginia 22182 YRAY 27 9009



CABLE & WIRELESS USA, INC.

Missouri P.5.C. No. 5
2nd Revised Page 40
Cancels 1st Revised Page 40

SECTION 4 - RATES (Cont.)

4.9 Simplicity {Cont.)}

4.9.6

Simplicity Discounts (Cont.)

Other Discounts:
Area Code Select

800 Area Code Select

Regional Calling Zone
Minimmrm Monthly Usage:
Switched

Dedicated

Miissour Public
RECD JAN 182002

Sovice Commission
5%

5%

(D)

£100.00
1000.00

A fee will be charged for each month that the monthly minimum is not met.

Switched
Dedicated

Discount
Switched
Dedicated

Fee (3)
15.00
50.00

Discount (%)
3

5

The Simplicity product has been grandfathered. Only current Simplicity Customers, subject o the
terms and condittons of this plan, are eligible to receive the discounts.

CAMCELLED

JUN 4 2005
X059

Suhlie SE/V:CE Lohimizsion
SSOURE

Missouri Public

HiEDFEB 172002

i

Crvice Commission

Issued:
January 18, 2002

Effective:

LaRene Flack, Regulatory and Tariff Manager February 17, 2002
Cable & Wireless USA, Inc.

8219 Leesburg Pike

Vienna, Virginia 22182



CABLE & WIRELESS USA, INC.

Missouri P.S.C. No. 5
1st Revised Page 40
Cancels Original Page 40

. SECTION 4 - RATES (Cont.)
4.9 Simplicity (Cont.)
496  Simplicity Discounts (Cont.)

Other Discounts:
Area Code Select

800 Area Code Select

Intra-Company Travel

Regionai Calling Zone
Minimum Monthly Usage:
Switched

Dedicated

HEGEIVED

TR QT e

5%
5% . _RESDUR!
- e Service Comine gion
5%
$100.00
1000.00

A fee will be charged for each month that the monthly minimum is not met.

Fee (3)
Switched 15.00
Dedicated 50.00
Discount Discount (%)
Switched 5
Dedicated 5
The Simplicity product has been grandfathered. Only current Simplicity Customers, subject to the {(N)

terms and conditions of this plan, are cligible 1o receive the discounts.

CANCEN 5T

FER 17 2007

:&Q/ f‘\P <fO

* ' N o oty
o onege (oLt an

- Y

MiSSOURI

FILED

JAN 21 229

. MISSOURI
Public Sarvice Commission

. Issued:

Effective:

December 22, 2000 LaRenc Flack, Regulatory and Taritt Manager January 21, 2001
Cable & Wireless USA, Inc.

8219 Leeshurg Pike

Vienna, Virginia 22182



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5
Original Page 40 \ o
finoguri Public

= -y

. SECTION 4 - RATES (Cont.) ' = SETREHESION
49 Simplicity (Cont) o APK 27 1994

49.6  Simplicity Discounts (Cont.)

Other Discounts:
Area Code Select 5%

800 Area Code Select 5%

Intra-Company Travel 5%

Regional Calling Zone
Minimum Monthly Usage:

Switched $100.00
Dedicated 1000.00

A fee will be charged for each month that the monthly minimum is not met,

Fee (%)
Switched 15.00
Dedicated 50.00
Discount Discount {%)
Switched 5
Dedicated 5
CANGEITED
JAN 2 1 2001
[ R0V
o olic Service Commission
FUDNG = iSSOURI

. Issued: By: Effective:

April 26, 1999 LaRene Flack, Regulatory and Tariff Manager May: 27 19995 i
Cable & Wireless USA, Inc. o CeenTesSIOon

8219 Leesburg Pike

Vienna, Virginia 22182 ; \:I'\ ML\Y 2 ? 1999



CABLE & WIRELESS USA, INC.

Missourt P.S.C. No. 5
1st Revised Page 41
Cancels Onginal Page 41

RECEIVED

SECTION 4 - RATES {Cont.) ~e 2000
49 Simplicity (Cont.) SbOUR!
Public Service Commijssian
496  Simplicity Discounts (Cont.}
Term Plan - Simplicity Switched
MMUC (5) Term Length (Months)  Discount (%)
250 12 5
1,000 12 7
250 24 7
1,000 24 10
250 36 8
1.000 36 15
(M)
Term Plan 1 Simplicity Switched
MMUC () Length of Term (Mos.) Discount (%)
100 12 2
1,000 12 3
250 24 7
1,000 24 12
250 36 9
1,000 36 13
Term Plan - Simplicity Dedicated -
MMUC (%) Term Length (Months)  Discount (%)
2.000 12 3]
4,000 12 8 CANCED 2
: RO Lkl B R D
10,000 12 10 CELLED
2,000 24 8
4,000 24 L JUN 4 2005
10,000 24 i2
2,000 36 10 A {)5‘“ %/b)
4.000 16 14w OMVILS LOMNSSi0n
10,000 36 15 URI
The Simplicity product has been prandfathered. Only current Simplicity Customers, subject to the l(M) ()
terms and conditions of this plan, are eligible to receive the discounts.
Text moved to bottom of this page has been changed to affect the entire Simpligi ’
product. %ﬁfﬂ L F: @
JAN 81 2291
MISSOURI
Public Service Commission
Issued: By: Effective:

December 22, 2000

LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182

January 21, 2001



CABLE & WIRELESS USA, INC. Missouri P.5.C. No. 5

Original Page 41
LA ~§ PN N ne
CadededWuiNal U bl 'HE -
. SECTION 4 - RATES (Cont.) ciynem émmmﬁ&’!gﬁai"
49 Simplicity (Cont.) s ~ Y
496  Simplicity Discounts (Cont.)
Term Plan - Simplicity Switched
MMUC Term Length (Months Discount (%)
250 12 5
1,000 12 7
250 24 7
1,000 24 10
250 36 8
1,000 36 15

The above term discount plan has been grandfathered. Only Customers currently under this term
plan, and customers adding new subaccounts to a Main Account that has been grandfathered
under this term plan, may receive the above discounts.

Term Plan I Simplicity Switched

MMUC ($) Length of Term (Mos.) Discount (%)

100 12 2 CANCEIFD

1,000 12 5

250 24 7 Y

1,000 24 12 JAN 2 1 2001
. 250 36 9 Ly Al 2.7 &

1,000 36 13

Public Service Corlnmission

Term Plan - Simplicity Dedicated MISSOUR

MMUC Term Length (Months)  Discount {%)
2,000 12 6
4,000 12 8

10,000 12 10
2,000 24 8
4,000 24 11

10,000 24 12
2,000 36 10
4,000 36 14

10,000 36 15

The above term discount plan has been grandfathered. Only Customers currently under this term
plan, and customers adding new subaccounts to a Main Account that has been grandfathered
under this term plan, may receive the above discounts.

' Issued: By Effecdve:u::i I gr: :JUbEEQ
April 26, 1999 LaRene Flack, Regulatory and Tariff Manager May 27, 1999 t~FrrriSsicr
Cable & Wireless USA, Inc.
8219 Leesburg Pike iy - e
% FED MaY 27 9924

Vienna, Virginia 22182



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5
2nd Revised Page 42
Cancels 1st Revised Page 42

. SECTION 4 - RATES (Cont.)

e souri Public
49 Simplicity (Cont.)

Il
496  Simplicity Discouns {Cont.) REC D J A N 1 8 2002
Term Plan Il Simplicity Dedicated . cvice Com mission
MMUC ($) Length of Term (Mos.) Discount (%)
1,600 12 6
5,000 12 7
10,000 12 8
1,000 24 8
5,000 24 10
10,000 24 i2
1,000 36 11
5,000 36 13
10,000 36 14
(D)

VIP Numbers
Minimum Monthly Usage
Switched $100.00
Dedicated 1000.00

. A fee will be charged for each month that the minimum is not met.

ey, Y
Fee (5) CANCELLED
Switched 15.00
Dedicated 50.00
JUN 42005

Discount ) (7/0/
Switched 5% ~ublic Seivice Commission
Dedicated 5% MISSOUR!

The Simplicity product has been grandfathered. Only current Simplicity Customers, subject to the
terms and conditions of this plan, are eligible to receive the discounts.

Missouri Public

1D FEB 17 2002

<

e G E Commission

. Issued: By: Effective:
January 18, 2002 LaRene Flack, Regulatory and Tariff Manager February 17, 2002

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA. INC. Missouri P.5.C. No. 5
st Revised Page 42
Cancels Onginal Page 42 ﬁ E @ E Uw E @
. SECTION 4 - RATES (Cont.) NER 9o anag
e AU

4.9 Simplicity {(Cont.)

_ MISSOUR!
49.6  Simplicity Discounts (Cont.) ~uslic Service Commizsion
Term Plan II Simplicity Dedicated
MMUC ($) Length of Term (Mos.)  Discount (%)
1,000 12 6
5,000 12 7
10,000 12 8
1,000 24 8
5.000 24 10
10,000 24 12
1,000 36 11
5.000 36 13
10,000 3o 14
Travel Speed Dial 10%
VIP Numbers
Minimum Monthly Usage
Switched $1060.00
Dedicated 1000.00 CANGFL‘ :;‘_:1}
. A fee will be charged for each month that the minimum 15 not met.
FER 17 2002
Fee (S) 7, \&
Switched 1500 g, /MK Py
Dedicated 50.00=pnkie Senace Lonmdisss’on
LISSOURI
Discount
Switched 5%
Dedicated 5%

The Simplicity product has been grandfathered. Only current Simplicity Customers, subject to the | (N)
terms and conditions of this plan, are eligible to receive the discounts.

FILED

AN 21 P

. _MISSOUR!
Puhlic Service Commission

. Issued: By: Effective:

December 22, 2000 LaRene Flack, Regulatory and Tariff Manager January 21, 2001
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182




CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5

Original Page 42 o .
“jssgurl Publie
. SECTION 4 - RATES (Cont.) SRR [
49  Simplicity (Cont) Lop APR 27 199y
496  Simplicity Discounts (Cont.}
Term Plan Il Simplicity Dedicated
MMUC (%) Length of Term (Mos.) Discount (%)
1,000 12 6
5,000 12 7
10,000 12 8
1,000 24 8
5,000 24 10
10,000 24 12
1,000 36 11
5,000 36 13
10,000 36 14
Travel Speed Dial 10%
VIP Numbers
Minimum Monthly Usage
Switched $100.00
Dedicated 1000.00

A fee will be charged for each month that the minimum 1s not met,

. Fee (3)

Switched 15.00

Dedicated 50.00

Discount

Switched 5%

Dedicated 5%
CANCF!TFD
JAN 2 1 2001

1

g Y RTAZ
lic Service Comuission
PUDIC SR iSSOURI

. Issued: By: Effective:

April 26, 1999 LaRene Flack, Regulatory and Tariff Manager 'MEY-E%Za },Q?Q..TU'JC?EQ _
Cable & Wireless USA, Inc. T e 3o

8219 Leesburg Pike
Vienna, Virginia 22182 Fwmny 27 1899



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5

Missouri Public
3rd Revised Page 43

Cancels 2nd Revised Page 43 REC'D AU G 1 4: ZUUZ

SECTION 4 - RATES (Cont.)

4.10  BFl

Service Commission

All BFI calls are billed in 6-second increments after a 30-second minimum initial billing period.

4.10.1 BFI Switched Outbound - Per Minute Usage Charges
Mileage Rate
All $.2280
4.10.2 BFI Switched 800 - Per Minute Usage Charges
Mileage Rate
All $.2640
4.10.3 BFI Dedicated Qutbound - Per Minute Usage Charges
Mileage Rate
All $.1598
4.10.4 BFI Dedicated 8§00 - Per Minute Usage Charges
Mileage Rate
All $.1598
4.10.6 BFI Discounts
OptionalVeolume Discount
Monthly Usage (8} Discount (%)
100-1000 2 . . .
1001-5000 4 reaMOCE] | ET
5000 + 6 o
JuN 42005
'\\r
o LN G L oimlinsSion
sublic BEivitt &
aSSOURI
BFI has been grandfathered. Only cwrrent BFI customers, subject to the terms and conditions of this plan MN)
are eligible to receive the discount.
Issued: By: fective: .
August 14, 2002 LaRene Flack, Regulatory and Tariff Manager @%Hrh@fﬁ-’blb

Cable & Wireless USA, Inc.

e FILED SEP 13 2002

Serviea Gnmmlgglgh



‘ CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5
2nd Revised Page 43 Wh .
Cancels 1st Revised Page 43 tSsouri Public

: . SECTION 4 - RATES (Cont.) REC'D JA N 1 8 2002

410 BFI

) EXTR Ly ey
o . » o VIEE Camirms e o,
All BEI calls are billed in 6-second increments after a 30-second minimum initial billing period. S1On

4.10.1 BFI Switched Outbound - Per Minute Usage Charges

Mileage Rate
All $.2280

4.102 BFI Switched 800 - Per Minute Usage Charges

Miléage Rate

All $.2640 CA mEL\-Fn

4.10.3 BFI Dedijcated Qutbound - Per Minute Usage Charges

2002
Mileage Rate gep 13 t
All 1598 :
$.159 j l( g"ﬂﬂ“ Sv.aﬁ
4.10.4 BFI Dedicated 800 - Per Minute Usage Charges ub\‘\(‘. "e"‘éééj
Mileage Rate
All 5.1598

| \(D)
|
4.10.6 BFI Discounts

[

Optional Volume Discount

Monthly Usage (3) Discount (%)

100-1000 2

1001-5000 4
: 5000 + 6
\
|

(D)

Missouri Pubilic

HLED FEB 172002

Sinvice Commission

. Issued: By: Effective:

January 18, 2002 LaRene Flack, Regulatory and Tariff Manager February 17, 2002
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Viermna, Virgima 22182




CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 3
Ist Revised Page 43
Cancels Original Page 43

ECTION 4 - RATES (Cont. T ’%ﬁ@;}ﬁ PO
. SEC (COH ) ““:'.:(:i_’:1~ S, L0 7“?"\”'?%%%@?1
410  BFI

Reen DEC, 21 1999

All BFI calls are billed in 6-second increments after a 30-second minimum initia}]‘bilh’l’lg peri

4.10.1 BFI Switched Qutbound - Per Minute Usage Charges

=3

ate
2280

Mileage
All

&2

4.10.2 BFI Switched 800 - Per Minute Usage Charges

Mileage Rate
All $.2640
1 P
4.103 BFI Dedicated Outbound - Per Minute Usage Charves CAN GF‘ 1 & ‘ /
Mileage Rate -
All $.1598 LER 17 2002

Sarape Domnass’on

4.10.4 BFI Dedicated 800 - Per Minute Usage Charges - v
- :;jr'.i:& (S

i350URI
Mileage Rate Missou
All $.1568
. 4.10.5 BFI Travel Service - Per Minute Usave Charges
Mileage Rate
All $.5225 (I)

4.10.6 BFI Discounts

OptionalVolume Discount

Monthlvy Usage ($) Discount (%)

100-1000 2

1001-3000 4

5000 + 6

Other Discounts:

Travel Speed Dial Discount
10%

., Missour Publie
*iﬁ?ﬂ\\-fiﬂin@ s i@‘l"u P ‘y‘q%f}y«;

AP A

HLED JAN 21 2000

. Issued: By: Effective:

December 22, 1999 LaRene Flack, Regulatory and Tariff Manager January 21, 2000
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22132



CABLE & WIRELESS USA, INC.

Missouri P.5.C. No. 5
Original Page 43

ﬂ
188

”f!G‘D

wrl Public
Gmmaﬁsmr‘

SECTION 4- RATES (Cont.)

SN APR 279999

4,10 BFI
All BFI calls are billed in 6-second increments after a 30-second minimum initial billing period.
4.10.1 BFI Switched Qutbound - Per Minute Usage Charges
Mileage Rate
All $.2280
4.10.2 BFI Switched 800 - Per Minute Usage Charges
Mileage Rate
All $.2640
4.103 BFI Dedicated Outbound - Per Minute Usage Charges
Mileage Rate
All $.1598
4.10.4 BFI Dedicated 800 - Per Minute Usage Charges
Mileage Rate
All $.1598
4.10.5 BFI Travel Service - Per Minute Usage Charges
Mileage Rate
All $.4750
4.10.6 BFI Discounts
OptionalVolume Discount
Monthly Usage {$) Discount (%)
100-1000 2
1001-5000 4
5000 + 6
Other Discounts:
Travel Speed Ihal Discount _ ;
0% CANCELLED
JAN 2 1 2000
B ’ ‘ i ')
Pubhc Service Commlssmn
MISSOURI
Issued: By: Effective:

April 26, 1999

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.

8219 Leeshurg Pike
Vienna, Virginia 22182

May;27 1999 Fubhiic
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CABLE & WIRELESS USA, INC. Missouri P.8.C. No. 5 Misasouri Public
3rd Revised Page 43.1

Cancels 2nd Revised Page 438EA'N ALIC 1 4 2[][]2

oo L —

SECTION 4 - RATES (Cont.) Service Commission
BFI (Cont.)

4.10.7 BFLLAO
The following rate plans are available to new business customers who sign up for BFI through Cable & Wireless®
Direct Sales LAOQ Channel. All BFI usage and Conference Calling usage set forth in Section 3 of this tariff, will be
included in calculating customer’s total monthly usage. Depending upon usage level, customers who utilize
Conference Calling receive a discount of 25%, 30%, or 40% off of Conference Calling rates. Customer must bill 2
minimum of $100 in BFI switched access monthly usage after discounts are applied. If total monthly, switched
access usage is less than $100, a $25 minimum monthly fee applies and will be added to customer’s bill. BFI
dedicated access customers and customers utilizing both switched and dedicated access service must bill 2
minimum of $400 after discounts are applied. If the sum of customer’s total monthly dedicated usage, or its
combined monthly dedicated and switched access usage falls below $400, a $50 minimum monthly fee applies and
will be added to customer’s bill. BFI Rate Plans are offered in conjunction with Carriers BFI Rate
Plans option set forth in its Schedules No. 3 and No. 4.

Plan | Plan 2 Plan 3
Usage Levels £500 $2,500 $10,000
Switched Qutbound $0.1200 $0.5150 $0.1100
Switched Inbound/800 $0.1200 $0.1150 $0.1100
Dedicated Qutbound $0.0950 $0.0900 $0.0825
Dedicated Inbound/800 $0.0950 $0.0900 $0.0825
Discount
. Conference Calling 25% 30% 40%

4.10.8 BFINIA
The following rate plans are available to new business customers who are Fortune 1000 members who sign up for BFI
through Cable & Wireless” Direct Sales NIA Channel. Terms and conditions mitror those of the LAO Plan. Except,
depending upon usage level, customers who utilize Conference Calling receive a discount of 30%, 40%, or 50% off of
Conference Calling rates.

Pian 4 Plan § Plan 6

Usage Levels $5,000 $15,000 $25,000

Switched Outbound 50.1150 $0.1100 $6.1600

Switched Inbound/800 $6.1150 $0.1100 $0.1000

Dedicated Outbound $0.0900 $0.0825 $0.0775

Dedicated Inbound/800 £0.09060 $0.0825 $0.0775

Discount MCE\" iEg

Conference Calling 30% 40% 50% (“,;1 W Fha
*[f minimum usage is not met during the second inveice, customer will be charged the minimum monthly fee. J\jﬂ 4 ZUQB
BFI has been grandfathered. Only current BFI customers, subject to the terms and conditions of this plan ’E m ].SS‘O“
are eligible to receive the discount. s {omti

waiio S8 oUR)

. Issued: By: AEsouri Public
August 14, 2002 LaRene Flack, Regulatory and Tariff Manager September 13, 2002

Cable & Wireless USA, Inc.

8219 Leesburg Pike F ’LED SEP 1 3 2002

Vienna, Virginia 22182

Servicea Cgmmi§§ion



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5

2nd Revised Page 43.1 , . ]
Cancels 1st Revised Page 43.1 Missour; Public

SECTION 4 - RATES (Cont.) RECD JaN 1 8 2002

BFI (Cont.)
TVICE Co
4.10.7 BFILAO rmission
The following rate plans are available to new business customers who sign up for BFI through Cable & Wireless’
Direct Szles LAO Channel. All BFI usage and Conference Calling usage set forth in Section 5 of this tariff, will be (D)

4.10.8

included in calculating customer’s total monthly usage. Depending upon usage level, customers who utilize
Conference Calling receive a discount of 25%, 30%, or 40% off of Conference Calling rates. Customer must bill a
minimum of $100 in BFI switched access monthly usage after discounts are applied. If total monthly, switched
access usage is less than $100, a $25 minimum monthly fee applies and will be added to customer’s bill. BF]
dedicated access customers and customers utilizing both switched and dedicated access service must bill a
minimum of $400 after discounts are applied. 1f the sum of customer’s total monthly dedicated usage, or its
combined monthly dedicated and switched access usage falls below $400, a $50 minimum monthly fee applies and
will be added to customer’s bill. BFI Rate Plans are offered in conjunction with Carriers BF] Rate

Plans option set forth in its Schedules No. 3 and No. 4.

Plan § Plan 2 Plan 3
Usage Levels £500 $2,500 $10,000
Switched Outbound $0.1200 £0.1150 $0.1100 @
Switched Inbound/8§00 $0.1200 $0.1150 S5G.1100 “&J "L% \
N\ o
Dedicated Outbound $0.0950 50,0900 $0.0825 \,‘5 DQ) : ¢;:3\°
b
| & Q2
Dedicated Inbound/800 $0.0950 $0.0900 $0.0825 SRR &
! _[Ow:-.ffig
- s ¥
. "ﬂ;ﬁ t;‘”&%
Discount \é&
Conference Calling 25% 30% 40% a4
BFI NIA

The following rate plans are available to new business customers who are Fortune 1000 members who sign up for BFI
through Cable & Wireless” Direct Sales NIA Channel. Terms and conditions mirror those of the LAO Plan. Except,
depending upon usage level, customers who utilize Conference Calling receive a discount of 30%, 40%, or 50% off of
Conference Calling rates.

Plan 4 Plan 5 Plan 6

Usage Levels $5,000 $15,000 525,000

Switched Qutbound $£0.1150 £0.1100 $£0.1000

Switched Inbound/800 $0.1150 $0.1100 $0.1000

Dedicated Outbound $0.0900 50.0825 $0.0775

Dedicated Inbound/800 $0.0900 $0.0825 $0.0775

Missouri Public

Discount

Conference Caljing 30% 40% 50%

FILED FEB 172002

*If minimum usage is not met during the second invoice, customer will be charged the minimum monthly

fee.

orvice Commission
Issued: By: Effective:
January 18, 2002 LaRene Flack, Regulatory and Tariff Manager February 17, 2002

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC. Missouri P.5.C. No. 5 Missouri Public

1st Revised Page 43.1
Cancels Original Page 43.1

THTMIN -

NCuU Aua o1 2001

SECTION 4 - RATES (Cont.)

BFI (Cont.} rrvice COmmission

4.10.7

4.10.8

BFI LAO

The following rate plans are availabie to new business customers who sign up for BFI through Cable & Wircless’
Direct Sales LAQ Channel All BFI usage, optional Global Calling Card and Conference Calling usage set forth in
Section 5 of this tariff, will be included in calculating customer’s total monthty usage. Depending upon usage
level, customers who utilize Conference Calling receive a discount of 25%, 30%, or 40% off of Conference Calling
rates. Customer must bill a minimum of $100 in BFI switched access monihly usage after discounts are applied. 1f
total monthly, switched access usage is less than $100, a $25 minimum monthly fee applies and will be added to
customer’s bill. BFI dedicated access customers and custorners utilizing both switched and dedicated access
service must bill a minirmum of $400 after discounts are applied. 1f the sum of customer’s total monthly dedicated
usage, or its combined monthly dedicated and switched access usage falls below $400, a $50 minimum monthly fee
applies and will be added to customer’s bill. BFI Rate Plans are offered in conjunctien with Carriers BFI Rate

Plans option set forth in its Schedules No. 3 and No. 4. (T
Plan 1 Plan 2 Plan 3

Usage Levels $500 $2,500 510,000

Switched Outbound $0.1200 $0.1150 $0.1100

Switched Inbound/800 S0.1200 $0.1150 $0.1100

Dedicated Outbound $0.0950 $0.0900 $0.0825 CAMGF” L

Dedicated [nbound/800 $0.0950 $0.0900 $0.0825

| *EB 17 2002
Discount Ef OZI}J KP (‘{3 /

Conference Calling 259 30% 0% “UDHC Serage [ SIMEIz on
N PN
MiSSOUR)
BFI NIA

The following rate plans are available to new business customers who are Fortune 1000 members who sign up for BFI
through Cable & Wireless™ Direct Sales NIA Channel. Terms and conditions mirror those of the LAO Plan. Except,
depending upon usage level, customers who utilize Conference Calling receive a discount of 30%, 40%, or 50% off of
Conference Calling rates.

Plan 4 Plan 5 Plan 6
Usage Levels $5,000 $15,000 §25,000
Switched Outbound $0.1150 £0.1100 $0.1000
Switched Inbound/800 $0.1150 $0.1100 $0.1 ');)0
Dedicated Outbound $0.0900 $0.0825 $0.0775
Dedicated Inbound/800 $0.0900 $0.0825 $0.0775 Nissouri Public

Discount

Conference Caliing 30% 4% 50% F“_ED SEP 3 0 2[}[]1

*If minimum usage is not met during the second invoice, customer will be charged the minimum monthly

fee. Service Commission
Issued: By: Effective:
August 31, 2001 LaRene Flack, Regulatory and Tariff Manager September 30, 2001

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC. Missouri P.S.C. No, 5

QOriginal Page 43.1

SECTION 4 - RATES (Cont.)

2 IBCoUR B
'%@%'ﬂluce Wﬁar *=§£{%L§am

BFI (Cont.)

4.10.7

4.10.8

s HECD MoV ¢ 8 1999

The following rate plans are available 10 new business customers who sign up for BFI through Cable & Wireless®
Direct Sales LAQO Channel. All BFI usage, optionai Global Calling Card and Conference Calling usage set forth in
Section 5 of this tariff, will be included in calculating customer’s total monthly usage. Depending upon usage
level, customers who utilize Conference Calling receive a discount of 25%, 30%, or 40% off of Conference Calling
rates. Customer must bill a minimum of $100 in BFI switched access monthly usage after discounts are applied. If
total monthly, switched access usage is less than $100, a $25 minimum monthly fee applies and will be added to
customer’s bill. BFI dedicated access cusiorers and customers utilizing both switched and dedicated access
service must bill 2 minimum of $400 after discounts arc applied. If the sum of customer’s total monthly dedicated
usage, or its combined monthly dedicared and switched access usage falls below $400, a $50 minimum monthly fee
applies anct will be added to customer’s bill. BFI Rate Plans are offered m conjunction with Carriers BFI Rate
Plans option set forth in its FCC tariff(s)} Ne. 3 and No. 4.

Plan | Pian 3 Plan 3

Usage Levels 5500 $2,500 $10,000
Switched Outbound 50.1200 $0.1150 S0.1100
Switched Inbound/80¢ $0.1200 $0.1150 $0.1100
Dedicaied Outbound $0.09350 $0.0900 $0.0825
Dedicated Inbound/800 $0.0950 $0.0900 $0.0825
Discount

Conference Calling 25% 30% 40%
BFI NIA

The following rate plans are available to new business customers who are Fortune 10300 members who sign up for BF]
through Cable & Wireless’ Direct Sales NIA Channel. Terms and conditions mirror those of the LAO Plan. Except,
depending upon usage level, customers who utilize Conference Calling receive a discount of 30%, 40%, or 50% off of
Conference Calling rates.

Plan 4 Plan 5 Plan 6
Usage Levels £5.000 $15,000 525,000 CANCF' ' F:n
I N B
Switched Qutbound S0.1150 £0.1100 £0.1000
Switched Inbound/800 $0.1150 50.1100 $0.1000 SEP_J?. 0 2001
) ] -
Dedicated Outbound 50.0960 $0.0825 $0.0775 {- s / 4 f&‘ q 3. ‘
, Public Cenece Commiission
Dedicated Inbound/800 $0.0900 £0.0825 S0.0775 MISSOURI
Discount
Conference Calling 30% 40% 50%
S Mﬂ@@@ﬂ,}]
. , Sarviee © ,‘fﬂp‘%’l@”
. . BHIIOM
*1f minimum usage is not met during the second invoice, customer will be charged the minimum monthly b
fee.
FLED DEC 08 1999
Issued: By: Eftective:
November 8, 1999 LaRene Flack, Regulatory and Tariff Manager December 8, 1999

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



- Missouri Public
CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5

31rd Revised Page 43.2

Cancels 2nd Revised Page 43.2 REC.D AU G ]. 4 ZUUZ

SECTION 4 - RATES (Cont.) .
BEL Cont) Service Commission

4.10.9 BFI Agent Plans are available to Agents reselling C&W USA services to small, medium and large
Customer bases. The Agent resellers average a revenue commitment from $30,000 to $150,000 per
annum. All BFI usage and Conference Calling usage set forth in Section 4 of this tariff, will be included
in calculating customer’s total monthly usage. Depending upon usage level, customers who utilize
Conference Calling receive a discount of 20% - 50% off of the Conference Calling base rates as set forth
in this tariff. Customer must bill a minimum of $100 in BFI switched and or dedicated access monthly
usage after discounts are applied. If total monthly, usage is less than $100, a $25 monthly minimum fee
will be applied to the bill of Customers averaging a revenue commitment up to $100,000. Customers
who average a revenue commitment of $150,000 must bill a minimum of $50. If total usage is less than
$50, the difference will be applied to the Customers bill totaling a $50 monthly minimum fee. BFI Rate
Plans are offered in conjunction with Carriers BFI Rate Plans option set forth in
its Schedules No. 3 and No. 4.

BFI Agent Plans
The BFI Agent Plan rates only apply to those Agents reselling C&W USA services under this product.

Terms and conditions mirror those of the BFI Product. Depending upon usage level, customers who utilize
Conference Calling receive a discount of 20% - 50% off of Conference Calling base rates,

PLANIL
Platinum Gold Silver Copper

Usage Levels £150,000 $100,000 $50,000 $30,000

Switched Outbound £0.1220 $0.1220 $0.1280 $0.1330

Switched Inbound/800 $0.1220 $0.1220 $0.1280 $0.1330

Dedicated Qutbound $0.06%0 $0.0650 $0.0720 $0.0760

Dedicated Inbound/800 $0.0690 $0.06%0 $0.0720 $0.0760

Directory Assistance $0.6500 $0.6500 $0.6700 $0.7000

Discount

Conference Calling 40% 40% 30% 20%
*Meet Me 50.2700 $0.2700 $0.3150 $0.3600
*800 Meet Me $0.3600 $£0.3600 $0.4200 $0.4800
*Operator Handled $0.3600 $0.3600 $0.4200 $0.4800

]2:; I:;Si;fgilegz;niiaégi?:t k(l)em()izlc;t::l:;l; :i"»FI customers, subject to the terms and condltlomg{W&quL Eﬂ ‘ (N}
JUN 4 2005

YD OS5E]

Aublic Se/Vice Lommssion

Issued: By: w&g%gw .
August 14, 2002 LaRene Flack, Regulatory and Tariff Manager eptember ,13?i65i|‘e

Cable & Wireless USA, Inc.

8219 Leesburg Pike F”__ED SEP 1 3 2002

Vienna, Virginia 22182

Service Cammission



CABLE & WIRELESS USA, INC. Missouri P.8.C. No. 5 Missouri Public
2nd Revised Page 43.2
Cancels 15t Revised Page 43.2 RFC’D

L8N 18 2002
SECTION 4 - RATES (Cont.}
BFi (Cont.)

VI Ee Commission

4,10.9 BFI Agent Plans are available 1o Apents reselling C&W USA services to small, medium and large
Customer bases. The Agent resellers average a revenue commitment from 330,000 to $150,000 per
annum. All BFI usage and Conference Calling usage set forth in Section 4 of this tariff, will be included (D)
in calculating customer’s total monthly usage. Depending upon usage level, customers who utilize
Conference Calling receive a discount of 20% - 50% off of the Conference Calling base rates as set forth
in this tariff. Customer must bill a minimum of $100 in BFI switched and or dedicated access monthly
usage afier discounts are applied. If total monthly, usage is less than $100, a $25 monthly minimum fee
will be applied to the bill of Customers averaging a revenue commitment up to $100,000. Customers
who average a revenue commitment of $159,000 must bill a minimum of $50. If total usage is less than
$50, the difference will be applied to the Customers bill totaling a $50 monthly mininmum fee. BFI Rate
Plans are offered in conjunction with Carriers BFI Rate Plans option set forth in
its Schedules No. 3 and No. 4.

BFI Agent Plans

The BFI Agent Plan rates only apply to those Agents reselling C&W USA services under this product.
Terms and conditions mirror those of the BFI Product. Depending upon usage level, customers who utilize
Conference Calling receive a discount of 20% - 50% off of Conference Calling base rates.

PLANI

Platinum Gold Silver Copper
Usage Levels $150,000 $100,000 $50,000 $30,000
Switched Qutbound 50.1220 §0.1220 $0.1280 $0.1330
Switched Inbound/800 50.1220 $0.1220 $0.1280 $0.1330
Dedicated Quthound $0.0690 $0.0690 $0.0720 30.0760
Dedicated Inbound/800 £0.0690 $0.0690 $0.0720 §0.0760
Directory Assistance $0.6500 $0.6500 50.6700 $0.7000

(D)

Discount
Conference Calling 405 40% 30% 20%
*Meet Me $0.2700 $0.2700 $0.3150 $0.3600
*B00 Meet Me 50.3600 $0.3600 $0.4200 $0.4800
*Operator Handled $0.3600 $0.3600 $0.4200 $0.4800

CAMCELLED Missouri Public

sep 13 2002 FILED FEB 1 7 2002
B cLoa RN .
;Zfl?leaiy 18, 2002 LaR?n‘é%é%}?f %ﬁ%ﬁﬁjﬁd Tariff Manager Berv %ﬁ%ﬂ? ession

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



viissour Public
CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5
1st Revised Page 43.2

Cancels Original Page 432 REC'D AUG 31 2001

SECTION 4 - RATES (Cont.) ) o
BFJ (Cont.) errvice Commission

4.10.9 BFI Agemt Plans are available to Agents reselling C&W USA services to small, medium and large
Customer bases. The Agent resellers average a revenue commitment from $30,000 to $150,000 per
annum. All BFI usage, optional Global Calling Card and Conference Calling usage set forth in Section
4 of this tariff, will be included in calculating customer's total monthly usage. Depending upon usage
level, customers who utilize Conference Calling receive a discount of 20% - 50% off of the Conference
Calling base rates as set forth in this tariff. Customer must bill a minimum of 3100 in BFI switched and
or dedicated access monthly usage after discounts are applied. If total monthly, usage is less than $100,
a $25 monthly minimum fee will be applied to the bill of Customers averaging a revenue cormutment up
to $100,000. Customers who average a revenue commitment of $150.000 must bill a minimum of $50.
If total usage is less than $50, the difference will be applied to the Customers bill totaling a $50 monthly
minimum fee. BFI Rate Plans are offered in conjunction with Carriers BFI Rate Plans option set forth in
its Schedules No. 3 and Ne. 4. (T)

BFI Agent Plans

The BFI Agent Plan rates only apply to those Agents reselling C&W USA services under this product.
Terms and conditions mirror those of the BFT Product. Depending upon usage level, customers who utilize
Conference Calling receive a discount of 20% - 50% off of Conference Calling base rates,

PLANI
Platinum Gold Silver Copper
Usage Levels $150.000 100,000 $30,000 $30,000
Switched Outbound $0.1220 $0.1220 $0.1280 $0.1330
Switched Inbound/800 $0.1220 $0.1220 $0.1280 $0.1330
Dedicated Outbound $0.0690 $0.0690 $0.0720 $0.0760
Dedicated Inbound/800 $0.0690 $0.0690 $0.0720 $0.0760
Directory Assistance $0.6500 $0.6500 $0.6700 $0.7000
Global Calling Card $0.1530 $0.1530 $0.1683 $0.1826
Discount
Conference Calling 40% 40% 30% 20%
*Meet Me 50.2700 $0.2700 $0.3150 $0.3600
*800 Meet Me $0.3600 $0.3600 $0.4200 $0.4800
*Qperator Handled $0.3600 $0.3600 $0.4200 $0.4800
CANCEII T Missouri Public
i: i i r
“ER 17 2002 FILED SEP 30 2001
Lo AR PYs 2 |
P Fa - e ~ ~ .
P die Cenvite Qomo, on 2ervice Commission
[ssued: WMiooUUHI By: Effective:
August 31, 2001 LaRene Flack, Regulatory and Tariff Manager September 30, 2001

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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CABLE & WIRELESS USA, INC.

Missourt P.5.C. No. 5 WQQ
Servico

Original Page 43.2

Al Pu[?ﬂﬂ
orArmiaoion

SECTION 4 - RATES (Cont.)

BFI (Cont.)

BF1 Agent Plans

RECD JUL 21 2000

4.10.9 BFI Agent Plans are available to Agents reselling C&W USA services to small. medium and large
Customer bases. The Agent resellers average a revenue commitment from $30.000 to $150,000 per
annum. All BF] usage. optional Global Calling Card and Conference Calling usage set forth in Section
4 of this tariff, will be included in calculating customer’s total monthly usage. Depending upon usage
level, customers who utilize Conference Calling receive a discount of 20% - 50% off of the Conference
Calling base rates as set forth in this tariff. Customer must bill 2 minimum of £100 in BFI switched and
or dedicated access monthly usage after discounts are applied. 1f total monthly, usage is less than $100,
a $25 monthly minimum fee will be applied to the bill of Customers averaging a revenue commuitment
up to $100,000. Customers who average a revenue commitment of $150,000 must bill a minimum of
$50. If total usage is less than $30, the difference will be applied to the Customers bill totaling a $50
monthly minimum fee. BFI Rate Plans are offered in conjunction with Carriers BFI Rate Plans option
set forth in its FCC tariff(s) No. 3 and No. 4.

The BFI Agent Plan rates only apply to those Agents reselling C&W USA services under this product.
Terms and conditions mirror those of the BFI Product. Depending upon usage level, customers who utilize
Conference Calling receive a discount of 20% - 50% off of Conference Calling base rates.

PLANI

Usage Levels

Switched Qutbound

Switched Inbound/800

Dedicated Outbound

Dedicated Inbound/800

Directory Assistance

Global Calling Card

Driscount
Conference Calling

*Meet Me

*200 Meet Me

*Qperator Handled

CANCFELLFD

SEP 30 2001

Platunum
$150,000

$0.1220
$0.1220
$0.0690
$0.0690
$0.6500

$0.1530

40%
£0.2700
30.3600

$0.3600

Gold
$100,000

$0.1220
$0.1220
$0.0690
30.00%0
$0.6500

$0.1520

40%
$0.2700
$0.3600

$0.3600

. ’ 6‘}/ KP y 3, 2_Evervthing on this page is new.

P

Putiic Corece Comiinssion

MSSOURI

Silver Copper
$50,000 $30,000
$0.1280 $0.1330
$0.1280 $0.1330
$0.0720 $0.0760
$0.0720 $0.0760
$0.6700 $0.7000
$0.1683 $0.1836
30% 20%
$0.3150 $0.3600
$0.4200 $0.4800
£0.4200 $0.4800

San%ygsg gﬂfg@% O

FILED AUG 2 0 2000

Issued:

July 21, 2000

By:
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.

8219 Leesburg Pike
Vienna, Virginia 22182

Effective:

August 20, 2000



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5 Missouri Public
2nd Revised Page 43.3

Cancels 1st Revised Page 43.3 REC’D AU G 1 4 ZUGZ

. SECTION 4 - RATES (Cont.)
BFI (Cont.) Service COMMISBIOﬁ
PLANTI
Platinum Gold Silver Copper
Usage Levels $150,000 $100,000 $50,000 $30,000
Switched Qutbound 30.1220 $50.1170 $0.1220 $0.1280
Switched Inbound/800 $0.1220 $0.1170 $0.1220 $0.1280
Dedicated Qutbound 30.0690 $0.0660 $0.0690 $0.0720
Dedicated Inbound/8§00 $0.0690 $0.0660 $0.0690 $0.0720
Directory Assistance $0.6500 $0.6000 $0.6200 $0.6500
Discount
Conference Calling 40% 50% 40% 30%
*Meet Me $0.2700 $0.2250 $0.2700 £0.3150
*200 Meet Me $0.3600 30.3000 $0.3600 $0.4200
. *COperator Handled $0.3600 50.3000 30.3600 $0.4200

*Rates shown include the Conference Calling discount

BFI has been grandfathered. Only current BFI customers, subject to the terms and conditions of this plan (N)
are eligible to receive the discount.

CAMCEL) &1

JUN 4 2008
D-OSY/

eI BEIYIDG LOTNNISSION
MISSOURI

. Issued: By ?v‘.’?%&é\jé Poblia
August 14, 2002 LaRene Flack, Regulatory and Tariff Manager September 13, 2002
Cable & Wireless USA, Inc. Fll ED S E P l 3 2002

8219 Leesburg Pike
Vienna, Virginia 22182 .
Servicea Commissgion



CARLE & WIRELESS USA, INC. Missouri P.S.C. No. 5
1st Revised Page 43.3

Cancels Original Page 43.3 Missouri Pubiie
1] i‘

. SECTION 4 - RATES (Cont.)
Bt Con) RECD JAN 18 2002
s Platinun Gold Yie’'e® Compission
Usage Levels $150,000 $100,000 $50,000 $30,000
Switched Outbound $0.1220 $0.1170 $0.1220 50.1280
Switched Inbound/800 $0.1220 50.1170 $0.1220 $0.1280
Dedicated Outbound $0.0690 $0.0660 $0.0690 $0.0720
Dedicated Inbound/800 $0.0090 $0.0660 $0.0690 $0.0720
Directory Assistance $0.6500 $0.6000 $0.6200 $0.6500
(D}
Discount
Conference Calling 40% 50% 40% 30%
*Meet Me $0.2700 $0.2250 $0.2700 $0.3150
*800 Meet Me £0.3600 $0.3000 $0.3600 $0.4200
. *Operator Handled $0.3600 $0.3000 $0.3600 $0.4200

*Rates shown include the Conference Calling discount

".s:asouri Public
FLED FEB 172002

e Ulnmmission

. Issued: By: Effective:

January 18, 2002 LaRene Flack, Regulatory and Tariff Manager February 17, 2002
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182




CABLE & WIRELESS USA, INC. Missouri P.S.C. Ne. 3

Original Page 43.3
R A mmvyesn el (B ofe0n

Qnmn]c&) g
SECTION 4 - RATES (Cont.) COHAmMIasen

BFI (Cont.) - ]
PLANII
Platinum Gold Silver Copper
Usage Levels $150,000 $100.000 $50,000 + $30,000
Switched Qutbound $0.1220 $0.1170 $0.1220 $0.1280
Switched Inbound/800 $0.1220 $0.1170 £0.1220 $0.1280
Dedicated Qutbound $0.0690 $0.0660 50.0690 $0.0720
Dedicated Inbound/800 $50.0690 $0.0660 $0.0690 $0.0720
Directory Assistance $0.6500 $0.6000 $0.6200 $0.6500
Global Calling Card $£0.1530 50.1425 $0.1530 $0.1683
Discount
Conference Calling 40% 50% 40% 30%
*Meet Me $0.2700 $0.2250 $0.2700 $0.3150
*200 Meet Me $0.3600 $0.3000 $0.2600 $0.4200
*QOperator Handled $0.3600 $0.3000 $0.3600 $0.4200

*Rates shown include the Conference Calling diszount

CANCEUIED
FEB LY 2002,

. { ? q3.2
kol meneg f> Comiacsion

tISSUURI

M g@«wﬁ] Py
Borwios Cornmms ‘33 S

“ED AUG 2 ¢ 2000

Everything on this page is new.

Issued: By: Effective:
July 21, 2000 LaRene Flack, Reguinory and Tariff Manager August 20, 2000
Cable & Wireiess USA, Inc.
8219 Lec sburg Pike
Vienna, V1 ginia 22182



CABLE & WIRELESS USA, INC.

Missouri P.S.C. No. 5
2nd Revised Page 43.4

Missouri Public

Cancels 1st Revised Page 43.4

RECDALIC 14 2007

SECTION 4 RATES (Cont.)

BFI (Cont.)

4.10.10 BFI Bronze Agent Plan

L1 L7 = -

H

Service Commission

BFI Bronze Agent Plan is available to agents reselling C&W USA services primarily to small to medium-
sized business customers. All BFI usage and Conference Calling usage set forth in Section 4, herein, will
be included in calculating customer's total monthly usage. Under this option, customers who utilize
Conference Calling are eligible to receive a discount of 20% off Conference Calling base rates. Customer
must bill a minimum of $100 monthly in BFI switched access usage and a minimum of $400 monthly in
dedicated access usage after discounts are applied. If monthly minimum is not met during customer's
second invoice and any subsequent invoices, customer will be charged a $25 fee, which will be added to
customer's bill. Customers migrating from the T-Net platform are not subject to the monthly minimum

charges. Other terms and conditions mirror those of BFI set forth in this Section.

BF! Bronze Rate Plan

Switched Outbound

Switched Inbound/800

Dedicated Outbound

Dedicated Inbound/800

Directory Assistance

Discount
Conference Calling

*Meet Me
*800 Meet Me

*Operator Handled

*Rates shown include the Conference Calling discount

are eligible to receive the discount.

50.1380

$0.1380

§0.0800

$0.0800

$0.7300

20%

§0.3600

$0.4800

$0.4800

CANCELLED
JUN 4 2005

-

cuplie Serlice Lomniission
MISSOUR! f

BFI has been grandfathered. Only current BFI customers, subject to the terms and conditions of this plan ’ {N)

Migsgouri Pukile

Issued:

August 14, 2002

By:
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.

8219 Leesburg Pike

Vienna, Virginia 22182

Effective:

FLETSE T9R0e

Service Commisaion



CABLE & WIRELESS USA, INC. Missouri P.S5.C. No. 5
1st Revised Page 43.4

| Cancels Onginal Page 43 .4 } .
| Missouri Public

SECTION 4 RATES (Cont.)

BFI (Cont.) RECD JAN 1 8 2007

4.10.10 BFI Bronze Agent Plan

L prvi
Service Commission

BFI Bronze Agent Plan is available to agents reselling C&W USA services primarily to small to medium-

sized business customers. All BFI usage and Conference Calling usage set forth in Section 4, herein, will (8)]
‘ be included in calculating customer's total monthly usage. Under this option, customers who utilize

Conference Calling are eligible to receive a discount of 20% off Conference Calling base rates. Customer

must bill a minimum of $100 monthly in BFI switched access usage and a minimum of $400 monthly in

dedicated access usage after discounts are applied. If monthly minimum is not met during customer’s

second invoice and any subsequent invoices, customer will be charged a §25 fee, which will be added to

customer's bill. Customers migrating from the T-Net platform are not subject to the monthly minimum

charges. Other terms and conditions mirtor those of BFI set forth in this Section.

BFI Bronze Rate Plan

Switched Outbound $0.1380
Switched Inbound/800 $0.1380
Dedicated Outbound $0.0800
Dedicated Inbound/800 30.0800

. Directory Assistance $0.7300 Gp\m&\_—@
3 00 ®

Discount SEP L L\q) .

Conference Calling 20% ﬁ“lf\o&- (\‘){‘ _ mw:ggiﬁﬂ
Meet Me $0.3600 Fobu }_t\‘k_wi:J

*800 Meet Me 30,4800

*Operator Handled $0.4800

*Rates shown include the Conference Calling discount

~T'ssouri Public

ILED FEB 17 2002

e Commission

. Issued: By: Effective:

January 18, 2002 LaRene Flack, Regulatory and Tariff Manager February 17, 2002
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182




CABLE & WIRELESS USA, INC. Missourt P.S.C. No. 5
Original Page 43.4

. SECTION 4 RATES (Cont.)
BFI (Cont.)

4.10.10 BFI Bronze Agent Plan

BFI Bronze Agent Plan is avatlable to agents reselling C&W USA services primarily to small to medium-
sized business customers. All BFI usage, optional Global Calling Card, and Conference Calling usage set
forth in Section 4, herein, will be included in calculating customer's total monthly usage. Under this
option, customers who utilize Conference Calling are eligible to receive a discount of 20% off Conference
Calling base rates. Customer must bill a minimum of $100 monthty in BFI switched access usage and a
minimum of $400 monthly in dedicated access usage after discounts are apphed. If monthly minimum is
not met during customer’s second invoice and any subsequent invoices, customer will be charged a $25 fee,
which will be added to customer's bill. Customers migrating from the T-Net platform are not subject to the
monthly minimum charges. Other terms and conditions mirror those of BFI set forth in this Section.

BFI Bronze Ratg Plan

Switched Outbound $0.1380 HECEIVE

Switched Inbound/800 $0.1380
SEP 1 K5 2000
Dedicated Qutbound $0.0800 > 2500
AAIC
Dedicated Inbound/800 $0.0800 Punlic SeMrL?%OéJ?J]m. o
¢ HASIGH
Directory Assistance $0.7300
. Global Calling Card $0.1950
Discount
Conference Calling 20% CANCH! !‘:ﬁ
*Meet Me $0.3600
. -
*800 Mect Me $0.4800 ; EE l{? ,%002,, Y
*Operator Handled $0.4800 e

= b TF . ™ a7
Tubuo Sangce Comneuon

MiSSOURI

*Rates shown include the Conference Calling discount

FILED

OCT 15 2000

. _MISSO
Public Service éjof?r'lmission

Evervihing on this page is new.

. Issued: By: Effective:

September 15, 2000 LaRene Flack, Regulatory and Tariff Manager October 15, 2000
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5
1st Revised Page 43.5
Cancels Original Page 43.5

REGD-AUG-14- 2007

Miisgouri Pubha

SECTION 4 RATES (Cont.)
BFI (Cont.)

Service Commission
BF1 Agent Platinum 2001

The following rates apply to new BFI Customers who have not subscribed to any C&W USA service offerings within
the last 90 days, and who sign up for BFI service via C&W USA Business Markets Channel. All BFI usage, and
Conference Calling usage set forth in Section 4 herein, will be included in calculating customer's total monthly
usage. Under this option, customers who utilize Conference Calling are eligible to receive a discount of 40% off
Conference Calling base rates. Customer must bill a minimum of $100 monthly in BFI switched access usage and a
minimum of $400 monthly in dedicated access usage after discounts are applied. If monthly minimum is not met
during customer's second inveice and any subsequent invoices, customer will be charged a $25 fee, which will be
added to customer’s bill. Other terms and conditions mirror those of BFI set forth in this Section.

BFI Agent Platinum 2001 Rates

Switched Inbound 800/Cutbound $0.1170
Dedicated Inbound 800/Outbeund $0.0660
Directory Assistance $0.6000
Discount

Conference Calling 40%
*Meet Me $0.2700
*800 Meet Me $0.3600
*Qperator Handled $0.3600

*Conference On Demand

Toll Free Dial In $0.2100

Toll Dial In $0.1680

Dial Out Domestic $0.3000 GQNCELLEH
*Rates shown include the Conference Calling discount. JUN 4 2005

XD S
~ubiic ﬁea*végo%;“amtgs{ion

BFI has been grandfathered. Only current BFI customers, subject to the terms and conditions of this plan l (N)
are eligible to receive the discount.

p Rd el L3
Issued: By: TR A Pailic
August 14, 2002 LaRene Flack, Regulatory and Tariff Manager September 13, 2002
Cable & Wireless USA, Inc. FI
8219 Leesburg Pike LED SEP 1 3 ZUUZ
Vienna, Virginia 22182 ) .
Service Commission



CABLE & WIRELESS USA. INC. Missouri P.S.C. No. 5

Original Page 43.5 Missouri Public

[l 2 Wa Yo the nlli B
v voul L1 2001
SECTION 4 RATES (Cont.)

BFI (Cont.)

service Commission
BFI Agent Platinum 2001

The following rates apply to new BFI Customers who have not subscribed to any C&W USA service offerings within
the last 90 days, and who sign up for BFI service via C&W USA Business Markets Channel. All BFI usage, and
Conference Calling usage set forth in Section 4 herein, will be included in calculating customer’s total monthly
usage. Under this option, customers who utilize Conference Calling are eligible to receive a discount of 40% off
Conference Calling base rates. Customer must bill a minimum of $100 monthly in BFI switched access usage and a
minimum of $400 monthly in dedicated access usage after discounts are applied. If monthly minimum is not met
during customer's second invoice and any subsequent invoices, customer will be charged a 325 fee, which will be
added to customer's bill. Other terms and conditions mirror those of BFI set forth in this Section.

BFI Agent Platinum 2001 Rates

Switched Inbound 800/Outbound SO.1170
Dedicated Inbound £00/Outbound $0.0660
Directory Assistance $0.6000
Discount

Conference Calling 40%
*Meet Me 50.2700
*800 Meet Me $0.3600
*QOperator Handled $0.3600

*Conference On Demand

Toll Free Dial In $0.2100
Toll Dial In 50.1680
Dial Out Domestic $0.3000

*Rates shown include the Conference Calling discount.

Missouri Public

FILED NQV 1 0 2001

Service Commission

Issued: By: Effective:
October 11, 2001 LaRene Flack, Regulatory and Tariff Manager November 10, 2001
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS, INC. Missouri P.5.C. No. 5
1st Revised Page 43.6
Cancels Original Page 43.6

! DE i q A :
® SELD-AUG-H4-2002
SECTION 4 RATES (Cont.) - . .
BFI (Cont.) ervice Commission

Misgouri Public

4.10.11 BFI Agent Plans 2002
Available to agents reselling C&W services to small, medium, and large customer bases. Under this
program the annual revenue commitment ranges from $40,000 to $75,000. All BF1 usage, and optional
Conference Calling usage set forth in Section 4, herein, will be included in calculating customer’s total
monthly usage. Depending upon usage level, customers who utilize Conference Calling are eligible to
receive a discount of 25% - 30% off Conference Calling base rates. Customer must bill a minimum of $100
in BFI switched and or dedicated access monthly usages after discounts are applied. If total monthly usage
is less than $100, a $25 monthly minimum fee applies that will be added to Customer’s bill for switched
access customers. For dedicated access customers, if total monthly usage is less than $400, a $50 monthly
minimum fee will be added to the customer’s bill. Other terms and conditions mirror those of BFI set forth
m Section 4, herein.

PLAN III
Gold 2002 Silver 2002
Usage Level ($75,000) {$40,000)
Dedicated Inbound/Qutbound $0.0830 $0.0990
Switched Inbound/Outbound $0.1470 $0.1760
. Directory Assistance $0.8500 $1.0000
Discount
Conference Calling 30% 25%
Meet-Me 50.2610 $0.2475
800 Meet-Me $0.4200 50.4500
Operator Handled $0.60 $0.60 ‘C A N GE! L‘
Conference on Demand o - En
Toll Free Dial-in $0.2587 $0.2634 JUN 4 2003 /
SEDo5-
Toll Dial-in $0.2076 $0.2063uRilC bﬁi’\fécs&otﬁ%fimgsim]
Dial-out Domestic $0.3962 $0.3969

BFI has been grandfathered. Only current BFI customers, subject to the terms and conditions of this plan )
are eligible to receive the discount.

. Issued: By: N clive: lic

August 14, 2002 LaRene Flack, Regulatory and Tariff Manager September 13, 2002
Cable & Wireless USA, Inc. F [
8219 Leesburg Pike LED S E p 1 3 2002
Vienna, Virginia 22182

Service Commission



CABLE & WIRELESS, INC. Missouri P.S.C. No. 5 )
’ N .
Original Page 43.6 iSsouri Public

prp’n Mlnh Fa ST VERPZ W -
® =0 MAR0-7-20m7
SECTION 4 RATES (Cont.) -
BFI (Cont.) PEVICs Commission

4.10.11 BFI Agent Plans 2002
Available to agents reselling C&W services to small, medium, and large customer bases. Under this
program the annual revenue commitment ranges from $40,000 to $75,000. All BFT usage, and optional
Conference Calling usage set forth in Section 4, herein, will be included in calculating customer’s total
monthly usage. Depending upon usage level, customers who utilize Conference Calling are eligible to
receive a discount of 25% - 30% off Conference Calling base rates. Customer must bill a minimum of $100
in BFI switched and or dedicated access monthly usages after discounts are applied. If total monthly usage
is less than $100, a $25 monthly minimum fee applies that will be added to Customer’s bill for switched
access customers. For dedicated access customers, if total monthly usage is less than $400, a $50 monthly
minimum fee will be added to the customer’s bill. Other terms and conditions mirror those of BFI set forth
in Section 4, herein.

PLANIII

Gold 2002 Silver 2002
Usage Level ($75,000) ($40,000)
Dedicated Inbound/Outbound $0.08320 $0.0990
Switched Inbound/Cutbound $0.1470 $0.1760

. Directory Assistance $0.8500 $1.0000 Gp\m@\b\,@
Discount ’LQQ?.

e : % 3
Conference Callin 30% 25% R L\ .
/ e

Meet-Me $0.2610 $0.2475 L\ CD T e
oG 56&%}(%

800 Meet-Me $0.4200 $0.4500  pYDiE TRt

Operator Handled $0.60 $0.60

Conierence on Demand

Toll Free Dial-in $0.2587 $0.2634

Toll Dial-in $0.2076 $0.2063  Missowuri Public

Dial-out Domestic $0.3962

099 FILED APR 0 62002

Everything on this page is new. Service Commission

. Issued: By: Etfective:

March 7, 2002 LaRene Flack, Repulatory and Tariff Manager April 6, 2002
Cable & Wireless, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC.

Missouri P.5.C. No. 5
6th Revised Page 44
Cancels 5th Revised Page 44

Missouri Public

SECTION 4 - RATES {Cont.)

411 Business First Basics (BFB)

REGD-AUG14 2002

Service Comrnission

BFE is billed in flat rates per minute not sensitive to mileage or time-of-day. Unless expressly stated
otherwise in this Tariff, BFB is excluded from all discount programs nermaily applicable to Virtual Network
Services. Accordingly, BFB usage volume will not be applied toward any other discount.

4.11.1 Business First Basics - Switched Outbound

$0.1932/minute

4.11.2 Business First Basics - Dedicated Outbound

$0.1610/minute

4.11.4  Business First Basics - Switched Inbound

$0.1932/minute

4.11.5 Business First Basics - Dedicated Inbound

$0.1610/muinute

411.6 Employee Discounis

C&W USA employees, upen presubscription to C&W USA as their PIC receive

78.89%, off BFB switched outbound rate.

4.11.7 S.U.N. Discount

Customers currently on S.U.N. service for interstate service, receive 15% off of BFB intrastate switched inbound
and outbound rates and conference calling, In addition, S.U.N. customers who are currently enrolled in any of
the following S.U.N. term plans for interstate service, will have term plan discounts apptied to intrastate BFB

charges as follows:

ONE YEAR TERM
MONTHLY TOTAL USAGE OUTBOUNDY/800 CONFERENCE CALL
COMMITMENT LEVELS DISCOUNT (%} DISCOUNT (%)
$100 5.0 5.0
$1,000 7.5 7.5
$2,500 10.0 10.0
$5,000 12.5 12.5
$7,500 15.0 15.0
$10,000 17.5 17.5
TWO YEAR TERM
MONTHLY USAGE OUTBOUND/800 CONFERENCE CALL
COMMITMENT LEVELS DISCOUNT (%) DISCOUNT (%)
5100 7.5 7.5
$1,000 10.0 10.0
£2,500 12.5 12.5
$5,000 15.0 15.0
$7,500 17.5 17.5
510,000 20.0 20.0
BFB has been grandfathered. Only current BFB customers, subject to the terms and conditions of this plan (N)
are eligible to receive the discount.
Issued: By: MisEitegePublic

August 14, 2002

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike

September 13, 2002

FILED SEP 13 2002

Vienna, Virginia 22182

Service Commission



CABLE & WIRELESS USA, INC. Missourt P.S.C. No. 5
6th Revised Page 44
Cancels 5th Revised Page 44

. SECTION 4 - RATES (Cont.)

4.11 Business First Basics (BFB}

BFB is billed in flat rates per minute not sensitive to mileage or time-of-day. Unless expressly stated
otherwise in this Tariff, BFB is excluded from all discount programs normally applicable to Virtual Network
Services. Accordingly, BFB usage volume will not be applied toward any other discount.

4.11.1 Business First Basics - Switched Qutbound

v

» B0 :
$0.1932/minute ! pUth (R)
ALCT “FR 9 -
4.11.2  Business First Basics - Dedicated Qutbound - S 8 2002
$0.1610/minute L ®)
: . ]
T ssion

cp,mﬁufﬂ

4.11.4  Business First Basics - Switched Inhound

$0.1932/minute (R}

4.11.5 Business First Basics - Dedicated [nbound :fiﬂ s
"%g
iy,

$0.1610/minute "?@1‘ & (R}

. 4.11.6  Employee Discounts

C&W USA cmployees, upon presubscription to C&W USA as their PIC receive
78.89% off BFB switched outbound rate.

4117  S.UN. Discount
Customers currently on S.U.N. service for interstate service, receive 15% off of BFB intrastate switched inbound
and outbound rates and conference calling. In addition, S.U.N. customers who are currently enrolled in any of
the following S.UN. term plans for interstate service, will have term plan discounts applied 10 intrastate BFB
charges as follows:

ONE YEAR TERM
MONTHLY TOTAL USAGE ~ QUTBOUND/&00 CONFERENCE CALL
COMMITMENT LEVELS DISCOUNT (%) DISCOUNT (%)
$100 5.0 50
$1,000 75 75
52,500 10.0 10.0
$5,000 12.5 125
$7,500 15.0 15.0
510,000 175 175
TWO YEAR TERM A
MONTHLY USAGE OUTBOUND/800 coneERENCE caLMIISBOUN P ublic
COMMITMENT LEVELS DISCOUNT (%) DISCOUNT (%)
$100 75 75 W _
$1,000 100 100 FILED MAR 0 7 2007
52,500 12.5 12.5
$5,000 15.0 15.0 - o
$7,500 17.5 17.5 PEVICE Commission
$10,000 20,0 20.0
. Issued: By: Effective:
February 28, 2002 LaRene Flack, Regulatory and Tariff Manager March 7, 2002

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5

5th Revised Page 44

Cancels 4th Revised Page 44 Missouri Public

SECTION 4 - RATES (Cont.) REC’D J A N 1 8 2[][]2

4.11 Business First Basics (BFB)

SESN

I -~ 3 2 - -
BFRB is billed in flat rates per minute not sensitive to mileage or time-of-day. Unless expressly stated ce Lomn ISSIon
otherwise in this Tariff, BFB is excluded from all discount programs normally applicable to Virtual Network

Services.

4.11.1

4.11.2

4114

4.11.5

4.11.6

4.11.7

Accordingly, BFB usage volume will not be applied toward any other discount.

Business First Basics - Switched Quthound

$0.2090/minute

Business First Basics - Dedicated Outbound

$0.1665/minute

(D)

Business First Basics - Switched Inbound

$0.2090/minute

Business First Basics - Dedicated inbound

$0.1665/minute

Emplovee Discounts

C&W UEA employees, upon presubscription to C&W USA as their PIC receive
78.89% off BFB switched outbound rate. (D}

S.U.N. Discount

Customers currently on S.U.N. service for interstate service, receive 15% off of BFB intrastate switched inbound

and outbound rates and conference calling. In addition, S.U.N. customers who are currently enrolled in any of (D)
ihe following S.UN. term plans for interstate service, will have term plan discounts applied to intrastate BFB

charges as follows:

ONE YEAR TERM
MONTHLY TOTAL USAGE OUTBOUND/800 CONFERENCE CALL ™
COMMITMENT LEVELS DISCOUNT (%) DISCOUNT (%) CANCETI BN
$100 5.0 5.0 T
$1,000 75 75
§2,500 10.0 10.0 MAR 07 20
$5,000 12,5 12.5 . 7 2002
$7,500 15.0 5.0 By U > £.P4e
$10,000 17:5 7.5 #ublic Senvce Cemmission
TWO YEAR TERM SOURI
MONTHLY USAGE OUTBOUND/800 CONFERENCE CALL
COMMITMENT LEVELS DISCOUNT (%) DISCOUNT (%)
$100 7.5 75
$1,000 10.0 10.0 ) i
$2.500 125 12.5 MViissour Fublic
$5,000 15.0 15.0
$7,500 175 175 R (D)
$10,000 200 20.0 HILED FEB 172002
sensice Commission
Issued: By: Effective:
January 18, 2002 LaRene Flack, Reguiatory and Tariff Manager February 17, 2002

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA. INC.

Missouri P.S.C. No. 5
4th Revised Page 4
Cancels 3rd Revised Page 44

. SECTION 4 - RATES (Cont.}

4.11 Business First Basics (BFB)

BFB is billed in flat rates per minute not sensitive 1o mileage or time-of-day. Unless expressly stated
otherwise in this Tariff, BFB is excluded from sll discount programs normally applicable to Virtual Network
Services. Accordingly, BFB usage volume will not be applied toward any other discount.

Missour Public
LService Commission

REGD * = 2.8 2001

L
N

w

“EB 17 200
TR U

Subes Gervie Lammassion

iSSOURI

C&W USA emplovees, upon presubscription to C&W USA as their PIC receive
78.89% off BFB switched outbound rate and 63.26% of the BFB-Travel Service.

(R}

(R)

4.11.1  Business First Basics - Switched Qutbound
$0.2090/mimute

4.11.2  Business First Basics - Dedicated Qutbound
S0.1665/mmute

4.11.3  Business First Basics - Travel
$0.404 1/'minute

4.11.4  Busingss First Basics - Switched [nbound
$0.2090/minute

4.11.5  Business First Basics - Dedicated Inbound
SU665 minute

4.11.6  Emplovee Discounts

®
4117 SN Discount

Custorners currently on S.U.N. service for interstate service, receive [5% off of BFB intrastate switched inbound
and outbound rates, conference calling and travel card rates. [n addition. S.ULN. customers who are currently

enrolled in any of the following S.UN. term plans for inerstaie service, will have term plan discounts applied to
intrastate BFB charges as follows:

ONE YEAR TERM

MONTHLY TOTAL USAGE  OUTBOUND/$00 CONFERENCE CALL TRAVEL RATE

COMMITMENT LEVELS DISCOUNT (%) DISCOUNT (%) DISCOUNT (%)

$100 5.0 50 5.0

$1.000 75 75 75

$2,500 10.0 10.0 10.0

$5,000 12.5 125 125

$7,500 15.0 15.0 15.0

$10,000 175 175 17.50

TWO YEAR TERM

MONTHLY USAGE OUTBOUND/EN0 CONFERENCE CALL TRAVEL RATE

COMMITMENT LEVELS DISCOUNT (%) DISCOUNT (%) DISCOUNT (%)

$100 75 75 75

s . : 1 o Niesou e

$5,000 150 15.0 15.0 ommissit

$7.500 17.5 175 175

$10,000 206 200 wo  FILED MAR 0 7 00
Issued: By: Effective:

February 28, 2001

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182

March 7, 2001



CABLLE & WIRELESS USAL INC, Missoun P.S.CoNo.
2rd Revised Page 44
(Cancels 2nd Revised Pave 44

. S@Mgg gﬁwg ol

SECTION 4 - RATES (Conta miosion

411 Business First Basies (BFR) REC,D MAY 1 9 ZUDD

BFB 1s bulled 1n rlat rates per minute not sensiive @ micase or ume-ot-day. Unless expressiv stated
otherwise wn this Tantf, BFB 1s exciuded from all discount programs normally applicanlie to Virtuai Network
Services. Accordingly, 3FB usave voiume wiil not o¢ appired toward anv other discount.

4t Business First 3asics - Switched Outhoung

$0.218 I/minute C&NCF!' Fn

4012 Business First Basies - Dedicited Outbound

S0.1727/muinute MHQ 0 l? 2001
4013 Business First Basics - Traved B (-l('% 12? p ‘{‘1‘ .Sion
$0.404 rminute Fubiic wéivice LOMImis
MISSOURI

4014 Business First Basics - ~witched Inbouna

$0.218 L ounuie Migzourl P’uipl]i
3 mnule S;ﬁ“‘f‘e}(,e, {:t_‘)f‘ﬁf"f‘] Y o

4113 Business First Buasics - Dedicuted Inboune

501727/ minute H'FD ”JN 3 n ?GUU

4.11.6  Empiovee Discounts

C&W USA cmplovees. upan presubseripiion ta C&W USA as their PIC receive
. 78.89% otf BFB switched outbound rate and 63.36% ot the BFB-Travel Service.
4117 S.UN. Discount ()
Customers currently on S.U.N. service for interstase service, recetve 15% off of BFB inmastate switched inbound
= and outbound rates. conference calling and ravel card rates. In addition. S.U.N. customers who are currently

enrolled 1n any of the following S.U.N. term plans for interstaie service. wiil have term plan discounts applied to
intrastate BFB charges as follows:

ONE YEAR TERM

MONTHLY TOTAL USAGE OUTBOUND/S00 CONFERENCE CALL TRAVEL RATE

COMMITMENT LEVELS DISCOUNT (%) DISCOUNT (®) DISCOUNT (%)

5100 50 5.0 5.0

$1.000 7.5 7.5 7.5

$2.500 10.0 10.0 10.0

$5,000 12.5 12.5 12.5

$7.500 15.0 15.0 15.0

$10.000 17.5 17.5 17.50

TWO YEAR TERM

MONTHLY USAGE QUTBOUND/800 CONFERENCE CALL TRAVEL RATE

COMMITMENT LEVELS DISCOUNT (%) DISCOUNT (%4} DISCOUNT (%)

5100 7.5 7.5 7.5

S1.000 10.0 10.0 10.0

$2.500 12.5 12.3 12.5

$5.000 15.0 15.0 15.0

£7.500 7.5 17.5 17.5

£10,000 20,0 20.0 20.0 M)

Material that appears on this page was moved from Pages 57 & 38.
l [ssued: By: Effective:
May 19, 2000 .aRene Flack. Reguiatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike JUN 30 2000

Vienna. Virginia 22182
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4.11 Business First Basics (BFB)

BFB is billed in flat rates per minute not sensitive to mileage or time-of-day. Unless expressly
stated otherwise in this Tariff, BFB is excluded from all discount programs normally applicable to
Virtual Network Services. Accordingly, BFB usage volume will not be applied toward any other
discount.

4.11.1 Business First Basics - Switched Qutbound

$0.2181/minute

4.11.2 Business First Basics - Dedicated Qutbound
$0.1727/minute

4.11.3 Business First Basics - Travel
$0.4041/minute

4.11.4 Business First Basics - Switched Inbound

$0.2181/minute

4.11.5 Business First Basics - Dedicated Inbound

$0.1727/minute

. 4.11.6 Employee Discounts
C&W USA employees, upon presubscription to C&W USA as their PIC receive
78.89% off BFB switched outbound rate and 63.36% of the BFBR-Travel Service. {(R)
q (2000
AV - %3 )\
. /. fﬁ?wg\CO “'\'\53\0
B senice SO
. u-s\\ﬁ m‘SSO
E{Q@@%ﬂﬁ el oF‘.]' .
i‘SmMﬂ“&:@ onrlogieR
Issued: By: Effective:
February 17, 2000 LaRene Flack, Regulatory and Tariff Manager March 18, 2000

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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RECDDEC 21 1959

BFB is billed in flat rates per minute not sensitive to mileage or time-of-day. Unless expressly
stated otherwise in this Tarift, BI'B is excluded from all discount programs normally applicable to
Virtual Network Services. Accordingly, BI'B usage volume will not be applied toward any other
discount.

4.11 Business First Basics (BEB)

4.11.1 Business First Basics - Switched Outbound

$0.2181/minute

4,11.2 DBusiness First Basics - Dedicated Outbound

$0.1727/minute

4.11.3 Business First Basics - Travel

$0.404 1/minute (D

4.11.4 Business First Basics - Switched Inbound

$0.2181/minute

4.11.5 Business First Basics - Dedicated Inbound

$0.1727/minute

4,11.6 Emplovee Discounts

C&W USA employees, upon presubscription 1o C&W USA as their PIC
receive 45% off BFB switched outbound rate and 25% of the
BFB-Travel Service.

CANCELLED
MAR 1 8 2000

Ly
By i ., -
Pubiic Service Comm:ssnon
MISSOURI
. J\)’ i l@@@ﬂ mr
.:g':- Yy n(‘_,‘.‘, e sa,m‘!ﬁ ?g@m
B

FLED JAN 21 2000

Issued: By: Eftective:

December 22, 1999 LaRene Flack, Regulatory and Tariff Manager January 21, 2000

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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411  Business First Basics (BFB) A0 APR 27 1999

BFB is billed in flat rates per minute not sensitive to mileage or time-of-day. Unless expressly
stated otherwise in this Tariff, BFB is excluded from all discount programs normally applicable to
Virtual Network Services. Accordingly, BFE usage volume will not be applied toward any other
discount.

4.11.1 Business First Basics - Switched Outbound

$0.2181/minute

4.11.2 Business First Basics - Dedicated Outbound
$0.1727/minute

4.11.3 Business First Basics - Travel
$0.3674/minute

4.11.4 Business First Basics - Switched Inbound
$0.218 1/minute

4.11.5 DBusiness First Basics - Dedicated Inbound
$0.1727/minute

4.11.6 Employee Discounts

C&W USA employees, upon presubscription to C&W USA as their PIC
receive 45% off BFB switched outbound rate and 25% of the
BFB-Travel Service.

CANCELLED

JAN 21 2000 |

By . . . lei

Public Service Commission
MISSOURI

Issued: By: Effective:
April 26, 1999 LaRene Flack, Regulatory and Tariff Manager May'27‘51999 ATt
Cable & Wireless USA, Inc. el QC‘MV"TL%QEC
8219 Leesburg Pike

Vienna, Virginia 22182 LENwMAY 27 1099
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. SECTION 4 - RATES (Cont.) REC'D AUG ]— 4 ZUUZ

BFB SUN DISCOUNT (Cont.)

service Commission

THREE YEAR TERM
MONTHLY USAGE OUTBOUND/800 CONFERENCE CALL Ch NCET L&y
COMMITMENT LEVELS ~ DISCOUNT(%) DISCOUNT (%) ‘ i
$100 10.0 10,0
$1,000 15.0 15.0 JJN 4 2008
$2,500 17.5 175
e . 20 pubic 537 D10

3 - . s'on
$10,000 25.0 25.0 M'SSOUH

Conditions:
Customers are required to sign an authorization form to accept or decline a term plan. All
Intrastate, Interstate, Intemnational, Outbound 800, International 800,and Conference Call usage
contributes towards monthly commitment levels and receives discounts, The Customer has the
first 90 days of the term period to meet commitment. If the Customer terminates the Service
within the first 60 days of the term, C&W USA will charge the Customer for all term plan
discounts provided through Service disconnect date. If total monthly billing is not equal to term
plan commitment level, then for that month, the Customer will be charged the difference between
actual usage and the term plan minimum, Term plans automatically renew for perieds equal to
the initial period unless C&W USA notifies the Customer in writing at least 60 days prior to
expiration of the then current term, or unfess the Customer notifies C&W USA in writing at least
. 30 days prior to expiration. Dedicated BFB traffic is not ¢ligible for STUN. S.UN. is not
available with any other offers or discounts.

4.11.8 Eclipse Discount
Customers cwrrently enrolled in the Eclipse for interstate service are eligible to receive the
following discounts off the BFB intrastate calls:

Intrastate switched outbound and §00/888: 18.40%
Intrastate dedicated outbound and 800/888: 2.38%

4119 Horizon Discount
Horizon is available to new customers, who enroll in C&W USA’s Horizon for interstate
calling. Horizon is not available to customers currently presubscribed to C&W USA, except for
Eclipse customers, who may request to migrate from the Eclipse Discount to
Horizon,
Under Herizon, the following discounts are available:

+  22.33% off BFB switched intrastate outbound and 800/888 calls.
8.07% off Dedicated intrastate outbound and 800/888/887 calls

BFB has been grandfathered. Only current BFI customers, subject to the terms and conditions of this plan (N)
are eligible to receive the discount.

[N PP,
. Issued: By: Tt '"""Eff‘ech\}é ubhe
August 14, 2002 LaRene Flack, Regulatory and Tariff Manager September 13, 2002
Cable & Wireless USA, Inc. FILED
8219 Leesburg Pike S E P ]' 3 2002
Vienna, Virginia 22182 . .
Service Commission
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Cancels Original Page 44.1  Mlissouri Puplic

SECTION 4 - RATES (Cont.) RECD JAN 1 8 2002

BFB SUN DISCOUNT (Cont.)

HelaviTe e
THREE YEAR TERM C‘Omm:ss;or;
MONTHLY USAGE OUTBOUND/S00 CONFERENCE CALL Cﬁﬁﬁl‘. ) (@)
COMMITMENT LEVELS  DISCOUNT(%) DISCOUNT (%) ﬂ
$100 10.0 10.0 20
$1,000 15.0 15.0 SEp 13
$2,500 17.5 17.5 Q_S &ﬂ
$5,000 20.0 20.0 aw :”up ’“ﬂ“

’{ e
$7,500 225 225 Fun i\ﬁ)
$10,000 25.0 25.0 D)
Conditions:

Customers are required to sign an authorization form to accept or deciine a term plan. All
Intrastate, Interstate, International, Outbound 800, International 800,and Conference Call usage D)
contributes towards monthly commitment levels and receives discounts. The Customer has the
first 90 days of the term period to meet commitment. If the Customer terminates the Service
within the first 60 days of the term, C&W TUSA will charge the Customer for all term plan
discounts provided through Service disconnect date. 1f total monthly billing is not equal to term
plan cormmitment level, then for that month, the Customer will be charged the difference between
actual usage and the term plan minimum. Term plans automatically renew for periods equal to

the initial period unless C&W USA notifies the Customer in writing at least 60 days prior to
. expiration of the then current term, or unless the Customer notifies C&W USA in writing at least
30 days prior to expiration. Dedicated BFB traffic is not eligible for SUN. S.U.N. is not
available with any other offers or discounts.

4.11.8 Eclipse Discount
Customers currently enrolled in the Eclipse for interstate service are eligible to receive the

following discounts off the BFB intrastate calls:

Imrastate switched outbound and 800/888: 18.40%
Intrastate dedicated outbound and 800/888: 2.38%

(D)
4.11.9 Horizon Discount

Horizon is available to new customers, who enroll in C&W USA’s Horizon promeotion for

interstate calling. Horizon is not available to customers curtently presubscribed to C&W USA,

except for Eclipse customers, who may request to migrate from the Eclipse Discount to

Horizon.

Under Horizon, the following discounts are available:

Missourn i
+  22.33% off BFB switched intrastate outbound and 800/888 calls. = t Pubiic

HILED FEB 1 7 2002 @

8.07% off Dedicated intrastate outbound and 800/888/887 calls . .
SRV,

e Commission

. Issued: By: Effective:

January 18, 2002 1LaRene Flack, Regulatory and Tariff Manager February 17, 2002
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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Original Page 44.1

SECTION 4 - RATES (Cont.}

S®§ﬁ53 M Publl

BEB SUN DISCOUNT (Cont.)

THREE YEAR TERM

MONTHLY USAGE

COMMITMENT LEVELS

3100
31,000
$2,500
$5,000
$7,500
$10,000

4.11.8

4.11.9

RECTY VIAY 1.9 2000

OUTBOUND/800 CONFERENCE CALL TRAVEL RATE
DISCOUNT(% DISCOUNT (%) DISCOUNT (%)
10.0 10.0 10.0
15.0 15.0 15.0
i7.5 17.5 17.5
20.0 20.0 20.0
225 225 225
25.0 250 250

Conditions:

Customers are required to sign an authorization form to accept or decline a term plan. All
Intrastate, Interstate, International, Outbound 800, International 804, Calling Card, Passport and
Conference Call usage contributes towards monthly commitment levels and receives discounts.
The Customer has the first 90 days of the term period to meet commitment. If the Customer
terminates the Service within the first 60 days of the term, C&W USA will charge the Customer
for all term plan discounts provided through Service disconnect date. If total monthly billing is
rot equal to term plan commitment level, then for that month, the Customer will be charged the
difference between actuzl usage and the term plan minimum. Term plans automatically renew
for periods equal to the initial period unless C&W USA notifies the Customer in writing at least
60 days prior to expiration of the then current term, or unless the Customer notifies C&W USA
in writing at least 30 days prior to expiration. Dedicated BFB traffic is not eligible for S,UN.
S.U.N. 1s not available with any other offers or discounts.

Eclipse Discount
Customers currently enrolled in the Eclipse for interstate service are eligible to receive the

following discounts oft the BFB intrastate calls:

Intrastate switched outbound and 800/888: 18.40% SO E‘c
Intrastate dedicated outbound and 8Q0/888: 2.38%
Intrastate and international travel card calling 15.00% CH_ED J U N

Horizon Discount

Horizen is available to new customers, who enroll in C&W USA’s Horizen promotion for
intersiate calling. Horizon 1 not available to customers currently presubscribed to C&W USA,
except for Eclipse customers, who may request to migrate from the Eclipse Discount to
Horzon.

Uinder Horizen, the following discounts are available:

22 33% off BFB switched intrastate outbound and 800/888 calls. ‘!JANC:] l
18.34% off intrastate BFB Travel calis, e
15% off intrastate Global Calling Card charges.

8.07% off Dedicated intrastate outbound and 800/888/887 calls I+ F

J“‘f 2.P4q |

Material that appears on this page was moved from Pages' ‘D’dtf, b9f an % C

MISSOURI
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(T)

(D)

Issued:
May 19, 2000

By: Effective:
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike

(ND)
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CABLE & WIRELESS USA, INC, Missouri P.S5.C. No. 3

1st Revised Page 45 Missouri Pubiic
Cancels Original Page 45
RECTD ALIG 1
SECTION 4 - RATES (Cont) ECDAUC 14 2002
412 Prepaid Calling Card Service Commisgion

412.1 Per Unit Value

Prepaid Calling Card is valid until (i) on the date which has been printed on the card, or (i) if
no expiration date is printed on the card, on the date announce {o the card holder after the card
holder enters his or her PIN; or (iij) otherwise communicated to the cardholder by C&W USA
or until the balance on the card is $0.00, whichever occurs first. The expiration date shall be
one year from the last day of the calendar month during which the Card was issued. C&W
USA shall not issue a refund on any amounts left on the card past its expiration date. Calls are
billed in 1 minute increments. Cards are available in various unit denominations. The number
of minutes of use for each card shall be the maximum number of minutes at the rates set forth
below, covered by the C&W USA-fixed dollar value of the card. The per unit value listed
below excludes any local taxes or surcharges.

Unless stated otherwise in this Tariff, a 2-unit surcharge will be added to all Prepaid Calling Card
calls that originate at payphones. The surcharge will be assessed in addition to any other rates and
fees.

Rates:
All intrastate traffic = 1 unit per minute.

PLAN A -- C&W USA CORPORATE CARD:
Standard C&W USA card printed by C&W USA.

Minimum Purchase ($) Rate Per Unit
$0 - $499.99 $0.35
$500.00 - $999.9% $0.32
$1,000.00 - $1,999.99 $0.28
$2.000.00 - $3,499.99 30.25
$3,500.00 - $4,999.99 $0.21
$5,000.00+ $0.18

PLAN B -- _ASIA DIRECT;
C&W USA retail card targeted for Asian Community.

Rate per Unit $0.27

PLAN C -- MEDIUM VOLUME CUSTOMERS:
A plan where C&W USA provides Service for Customer-printed cagq‘s\. Wmn urchase of
"(-/"")_ﬁ A ;‘:d-u!-:nD .

500,000 units required.

Minimum Purchase (Units) Rate Per Unit JUi\j 4

500,000 - 999,999 $0.21

1,000,000 - 1,999,999 $0.20 \ . 2003
2,000,000 - 2,999,999 $0.19 N JS L}O'
3,000,000 - 3,999,999 $0.18 r gf‘ W4 U
4.000°000 4,999,999 $0.17 “ubli fa-v'gm;;me Lommission
5.000.000 - 5,999,999 $0.16 SSOURI

Prepaid Calling Card has been grandfathered. Only current Prepaid Calling Card customers, subject to N)
the terms and conditions of this plan are eligible to receive the discount.

Issued: By: Effective:
August 14, 2002 LaRene Flack, Repgulatory and Tariff Manager MiSS@mlﬁiae%ﬂ%
Cable & Wireless USA, Inc.
8219 Leesburg Pike

Vienna, Virginia 22182 F,LED SEP 13 ZUUZ

Serviga Cemmission
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Original Page 45
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SECTION 4 - RATES (Cont.) T v et O SO
4.12  Prepaid Calling Card A0D APR 27 1999

4.12.1

Per Unit Value

Prepaid Calling Card is valid until (i) on the date which has been printed on the card, or (ii) if
no expiration date is printed on the card, on the date announce to the card holder after the card
holder enters his or her PIN; or (iii) otherwise communicated to the cardholder by C&W USA or
until the balance on the card is $0.00, whichever occurs first. The expiration date shall be one
vear from the last day of the calendar month during which the Card was issued. C&W USA
shall not issue a refund on any amounts left on the card past its expiration date. Calls are billed
in 1 minute increments. Cards are available in various unit denominations. The number of
minutes of use for each card shall be the maximum number of minutes at the rates set forth
below, covered by the C&W USA-fixed dollar value of the card. The per unit value listed below
excludes any local taxes or surcharges.

Unless stated otherwise in this Tariff, a 2-unit surcharge will be added to all Prepaid Calling Card
calls that originate at payphones. The surcharge will be assessed in addition to any other rates and
fees.

Rates:

All intrastate traffic = 1 unit per minute.
PLAN A -- C&W 1JSA CORPORATE CARD:

Standard C&W USA card printed by C&W USA. , RLLW
Minimum Purchase (§) Rate Per Unit (\ p
$300.00 . 3099.99 3035 7
00 - . 0.

$1,000.00 - $1,999.99 $0.28 SEp 13 206
gz,ooo.oo -$3,499.99 $0.25

3,500.00 - $4,999.99 $0.21
$5,000.00+ $0.18 5 ..m%n’ﬂﬂ“-’*"aa

i
ruo’nﬁ LR
PLANB -- ASIA DIRECT: W2 ﬁJ
C&W USA retail card targeted for Asian Community.

Rate per Unit $0.27
PLAN C -- MEDIUM VOLUME CUSTOMERS:

A plan where C&W USA provides Service for Customer-printed cards. Mintmum purchase of
500,000 units required.

Minimum Purchase (Units) Rate Per Unit
500,000 - 999,999 $0.21
1,000,000 - 1,999,999 $0.20
2,000,000 - 2,999,999 $0.19
3,000,000 - 3,999,999 $0.18
4,000,000 -4,999,999 $0.17
5,000,000 - 5,999,999 $0.16
Issued: By: Effective:
April 26, 1999 LaRene Flack, Regulatory and Tariff Manager 'Mﬁyf '{*‘1999 Fusia .
Cable & Wireless USA, Inc. S i rnnission

8219 Leesburg Pike

Vienna, Virginia 22182 LY RAY 27 1999



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5 - " -
3rd Revised Page 46 M'%oun Public
Cancels 2nd Revised Page 46
. SECTION 4 - RATES (Cont.) EEEC D AUG I 4 ZUUZ
4,12 Prepaid Calling Card (Cont.) . )
Service Commiasior,
4.12.1 Per Unit Value (Cont.) )
PLAND -- HIGH VOLUME CUSTOMERS:
A plan where C&W USA provides Service for Customer-printed cards. Minimum purchase of
6,000,000 units required.
Mininum Purchase (Units) Rate Per Unit
6,000,000 - 7,999,999 $0.159
8,000,000 - 11,999,999 $0.155
12,000,000 - 15,999,999 $0.150
16,000,000 - 19,999 999 $0.145
20,000,000 - 23,999,999 $0.140
24,000,000 - 29,999 999 50.135
30,000,000 + $0.130
PLANE - IMAGE CARD
Limited Edition collectible, prepaid calling cards.
Minimum Purchase ($) Rate Per Unit
0-599.99 $0.60
£100.00 - §199.99 $0.55
$200.00 - $299.99 $0.50
$300.00 - $399.99 $0.45
$400.00+ $0.40
. PLAN F - SURETEL
SureTel is a product with low international rates and is targeted for frequent international callers.
Surcharge per call: £0.25
Rate per minute: $0.19
|
Prepaid Calling Card has been grandfathered. Only current Prepaid Calling Card customers, subject to the terms ‘ N

and conditions of this plan are eligible to receive the discount,

ChMEEY 12y

ot L

JUN 4 2005
L XD-05- Y0

Fublic Lerans Uommission

. Issued:

August 14, 2002

MISSOUR
By: MissouEiRiyblic
LaRene Flack, Regulatory and Tariff Manager September 13, 2002

Cable & Wireless USA, Inc.

8219 Leesburg Pike FILED SEP 13 2002

Vienna, Virginia 22182
Servige Commission
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2nd Revised Page 46
Cancels 1st Revised Page 46 .
ancels 1st Revi 2 Mrsqm._.r; 0 ale

. SECTION 4 - RATES (Cont.)
4.12 Prepaid Calling Card (Cont.)

RECD JAN 1 8 2007

4.12,1 Per Unit Value (Cont.)

:;er\/i—Ce O .
 Co .
PLAN D -- HIGH VOLUME CUSTOMERS: MMission

A plan where C&W USA provides Service for Customer-printed cards. Minimum purchase of

6,000,000 units required.

Minimum Purchase (Units) Rate Per Unit
6,000,000 - 7,999,999 $0.159
8,000,000 - 11,999,999 $0.155
12,000,000 - 15,999,999 $0.150
16,000,000 - 19,999,999 $0.145
20,000,000 - 23,999,999 $0.140
24,000,000 - 29,999,999 $0.135
30,000,000 + $0.130

PLANE -- IMAGE CARD
Limited Edition collectible, prepaid calling cards.

Minimum Purchase ($) Rate Per Unit
0-$99.99 $0.60
$100.00 - $199.99 $0.55
$200.00 - $299.99 $0.50
$300.00 - $399.99 $0.45
$£400.00+ 30.40
. PLANF - SURETEL
SureTel is a product with low international rates and is targeted for frequent international callers.
Surcharge per call: $0.25
Rate per minute: 50.19

()

oo our Public

FRLEL FEB 172002

e Commission (D)
. Issued: By: Effective:
January 18, 2002 LaRene Flack, Regulatory and Tariff Manager February 17, 2002

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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1st Revised Page 46
Cancels Original Page 46
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412  Prepaid Calling Card {Cont.) SSEL RIS %B!‘H m@ﬁ%nw

RFCDDEC 21 1959
PLAN D -- HIGH VOLUME CUSTOMERS:

A plan where C&W USA provides Service for Customer-printed cards. Minimum purchase of

4.12.1 Per Unit Value (Cont.)

6,000,000 units required.

Minimum Purchase {Units) Rate Per Unit

6,000,000 - 7,999,999 $0.159

8,000,000 - 11,999,999 $0.155

12,000,000 - 15,899,999 $0.150

16,000,000 - 19,999,999 $0.145

20,000,000 - 23,999,999 $0.140

24,000,000 - 29,999,999 $0.135

30,000,000 + $0.130

PLAN E -- IMAGE CARD

Limited Edition collectible, prepaid calling cards. CANCET T i
Minimum Purchase (8) Rate Per Unit R e
0 - $99.99 $0.50

$100.00 - $199.99 30.55 FEB 17 2007
$200.00 - $299.99 $0.50 A Y ¥
$300.00 - $399.99 $0.45 W77 K P4
$400.00+ $0.40 cubis Errvce Commession

WISSOURI
PLANF - SURETEL
SureTel is a product with low international rates and is targeted for frequent international callers.

Surcharge per call: $0.25
Rate per minute: $0.19

4.13 Global Calling Card Rates
Unless stated otherwise, for a parsicular type of usage for the Global Calling Card card, the billing
increment for such usage will be the same as if such usage was made using the C&W USA Calling Cards
service used with underlying C&W USA long-distance service ordered by Customer under this Tariff.

(1) For a long-distance intrastate outbound cali the rates are as follows:
Customers presubscribed to:

Long Distance, Focus Il and ITI, EXCEL $.4950/munute (

Customers presubscribed to:
Venture, VNS, Simplicity, BF1 $.4950/minute

Customers presubscribed to BFB; and,
Customers not presubscribed to CA&W USA's interexchange Service

$.3882/minute

Cable & Wireless Complete

e o — =5, 3300/ t
\f.- aw@__«-k " «ma;.ti minute (

STt -

“wne e

FiLED UAN 2
Issued: By: Effective:
December 22, 1999 LaRene Flack, Regulatory and Tariff Manager January 21, 2000
Cable & Wireless USA, Inc.
8219 Leesburg Pike

Vienna, Virginia 22182
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Original Page 46
_issourl Publie
SECTION 4 - RATES (Cont.) GEE P e i (o)
412 Prepaid Calling Card (Cont.) . 9 .
Vi) AP ¢
4.12.1  Per Unit Value (Cont.) ) APk @ ¢ 1993

PLAN D -- HIGH VOLUME CUSTOMERS:
A plan where C&W USA provides Service for Customer-printed cards. Minirmum purchase of

6,000,000 units required.

Minimum Purchase (Units) Rate Per Unit
6,000,000 - 7,999,999 30.159
8,000,000 - 11,999,999 80.155
12,000,000 - 15,999,999 $0.150
16,000,000 - 19.999,999 30.145
20,000,000 - 23,999,999 $0.140
24,000,000 - 29,999,999 $0.135
30,000,000 + $0.130

PLAN E -- IMAGE CARD
Limited Edition collectible, prepaid calling cards.

Minimum Purchase (§) Rate Per Unit
0-399.99 £0.60
$100.00 - $199.99 $0.55
$200.00 - $299.99 $0.50
$300.00 - $399.99 $0.45
$400.00+ 50.40

PLANF - SURETEL
SureTel is a product with low international rates and is targeted for frequent international callers.

Surcharge per call: $0.25
Rate per minute: $0.19

413 Personal Office Rates

Unless stated otherwise, for a particular type of usage for the Personal Office card, the billing increment for
such usage will be the same as if such usage was made using the C&W USA Calling Cards service used
with underlying C&W USA long-distance service ordered by Customer under this Tariff.

(i) For a long-distance intrastate outbound call the rates are as follows:
Customers presubscribed to:
L ong Distance, Focus 11 and 111, EXCEL $.4500/minute

Customers presubscribed to:
Venture, VNS, Simplicity, BFI $.4500/minute

Customers presubscribed to BFB; and,
Customers not presubscribed to C&W USA's interexchange Service

Cable & Wireless Complete CANCELLED

$.3529/minute

$.3000/minute

JAN 2 1 2000
A
Pulnic Service Commission
MISSOURI
Issued: By: Effectzye )
April 26, 1999 LaRene Flack, Regulatory and Tariff Manager Mayv27':-:1'999 Eyﬂ%a “
Cable & Wireless USA, Inc. SSIon

8219 Leesburg Pike

Vienna, Virginia 22182 ” ED M ﬂﬂY. 2 ? 1999



CABLE & WIRELESS USA, INC. Missouri P.5.C. No. 5
2nd Revised Page 47

Cancels 1st Revised Page 47 Migssouri Public

. SECTION 4 - RATES (Cont.)

RECD JAN 1 8 2002
P

Sarvice Comnwissfon

4.14 CICLD

CTC LD Dedicated Outbound calls are billed in 6-second increments. All other calls are billed in 6-second
increments after a 30-second mimimum initial bitling period.

4.14.1 CTC LD Switched Outbound GAMCEBJ‘ ‘EU\;

$0.1840/minute NAIT SOUR PUDBC

4.14.2 CTC LD Dedicated Outbound JUM .{’_ 2005

$0.1190/minute | FLEL ¢EB 172002
o S-(Jr ’

4143 CTCLD Switched Inbound FYPIC SEVICE WOThission |, .
$0.1840/minute MISSQURI i

Clommission

1 The CTC LD product has been grandfathered. Ounly current CTC LD Customers, subject to the
;- terms and conditions of this plan, are eligible to receive the discounts.

. Issued: By: Effective:
January 18, 2002 LaRene Flack, Regulatory and Tariff Manager February 17, 2002

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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. SECTION 4 - RATES (Cont.) T 29 ormn

4.13 Global Calling Card Rates oy ?ﬁinOUH' (T)
WL Service Comn: rion

(i1) Use of the Global Calling Card to connect to C&W USA s Passport® service, at the same rate set (T)
forth in Subsection (i) above, as measured from the time a Global Calling Card cardholder (T)
connects with the Global Calling Card system until such call is received by the operator for C&W (T)

USA’s Passport® service. Once the call is received by the operator for C&W USA’s Passport®
service, the call wili be billed in accordance with C&W USA’s Passport® service,

(&i1) For Quick Conference (i.c., less than six {6} conferees), at the rates (per conferse) for long-
distance outbound calls set forth in Subsections (1}.

(iv) Use of the Global Calling Card to connect to the C&W USA conference center for (T)
operator-assisted conferencing for more than six (6) conferees, at the same rate set forth in
Subsection (i) above, as measured from the time a Global Calling Card cardhelder connects to the  {T)

Global Calling Card system until such call is received by the C&W USA conference center. Once  (T)
the call is received by the C&W USA conference center, the call will be billed in accordance with

the rate (per conferee) for Conference Calling applicable to the underlying C&W USA long-

distance Service ordered by the Customer under this Tariff.

{(v) For Voice Mail, at the same rate set forth in Subsection (i) above, as measured as follows: (1) the
call time 1o access a cardholder’s Voice Mail and leave a message for that cardholder; and (2) the
call time for a cardholder te access its Voice Mail and to retrieve and listen to a message.

. {vi) For Fax Mail, at the same rate set forth in Subsection (1) above, as measured as follows: (i) the

call time to access a cardholder’s Fax Mail and transmit a message to that cardholder’s Fax Mail
box; and (2) the call time for a cardhelder to access its Fax Mail and to retrieve and transmit a
facsimile message to a facsimile machine.

(vii) For Pager/Telephone Notification, at the same rate set forth in Subsection (i) above, as measured
from the time the Global Calling Card systems comunences such notification to completion of (T
such notification.
4.14 CTICLD

CTC LD Dedicated Outbound calls are billed in 6-second increments. All other calls are billed in 6-second
increments after a 30-second minimum initial billing period.

4.14.1 CTC LD Switched Qutbound

$0.1840/minute CANCH ]}:ﬁ 5:: E L E D

4142 CTC LD Dedicated Outbound

$0.1190/minute FER 17 2002 RE R Rt
' ) !—J/ )
4.143 CTCLD Switched Inbou.ucLl [ G\J rr{ ? Public bg}\b SOC |
$0.1840/minut Luenice Lo ce
0 1840 mieute {4ISSOURI omrmigsion
The CTC LD product has been grandfathered. Only current CTC LD Customers, subject to the (N)

terms and conditions of this plan, are eligible to recetve the discounts.

. Issued: By: Effective:

December 22, 2000 LaRene Flack, Regulatory and Tariff Manager January 21, 2001
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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. SECTION 4 - RATES (Cont)

01 APk 27 1999

4.13 Personal Office Rates

(i1) Use of the Personal Office card to connect to C&W USA’s Passport® service, at the same rate set
forth in Subsection (i) above, as measured from the time a Personal Office cardholder connects
with the Personal Office system until such call is received by the operator for C&W USA’s
Passport® service. Once the call is received by the operator for C&W USA’s Passport® service,
the call will be billed in accordance with C&W USA’s Passport® service.

(1ii) For Quick Conference (i.e., less than six (6) conferees), at the rates (per conferee) for long-
distance outbound calls set forth in Subsections (i).

(v} Use of the Personal Office card to connect to the C&W USA conference center for
operator-assisted conferencing for more than six (6) conferees, at the same rate set forth in
Subsection (i) above, as measured from the time a Personal Office cardholder connects to the
Personal Office system until such call is received by the C&W USA conference center. Once the
call is received by the C&W USA conference center, the call will be billed in accordance with the
rate (per conferee) for Conference Calling applicable to the underlying C&W USA long-distance
Service ordered by the Customer under this Tariff.

2 For Voice Mail, at the same rate set forth in Subsection (i) above, as measured as follows: (1) the
call time to access a cardholder’s Voice Mail and leave a message for that cardholder; and (2) the
call time for a cardholder 10 access its Voice Mail and o retrieve and listen to a message.

{vi) For Fax Mail, at the same rate set forth in Subsection (i) above, as measured as follows: (i) the
. call time to access a cardholder’s Fax Mail and transmit a message to that cardholder’s Fax Mail

box; and (2) the call time for a cardholder 10 access its Fax Mail and 1o retrieve and transmit a
facsimile message to a facsimile machine.

(vii) For Pager/Telephone Notification, at the same rate set forth in Subsection (i) above, as measured
from the time the Personal Office systems commences such notification to completion of such
notification,

414 CTICLD

CTC LD Dedicated Outbound calls are billed in 6-second increments. All other calls are billed in 6-second
increments after a 30-second minimum initial billing period.

4.14.1 CTC LD Switched Outbound

$0.1840/minute - CANCE",IFD

4.142 CTC LD Dedicated Qutbound

$0.1190/minute JAN 91 2001
A RN Yy
4.143 CTC LD Switched Inbound o b‘f‘é o r\}icé\ CXom\mission
$0.1840/minute : UBilC oghn
B MISSOURI
Issued: By: ©innEffectiveru G
April 26, 1999 LaRene Flack, Regulatory and Tariff Manager @ MAy 2719918 S IO
Cable & Wireless USA, Inc.
8219 Leesburg Pike Uy RR Y -
Vienna, Virginia 22182 MMy 271999
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Cancels 2nd Revised Page 48

. SECTION 4 - RATES (Cont.) LTI 900
414  CTCLD(Cont)
4144  CTC LD Dedicated Inbound By Sl‘f‘{l SSOURY
50.1190/minute UG oewvice Gomng: xeion

4345 CTC TeieClub Fee
A monthly, recurnng service fee. $5.00

4.14.6  Directory Assistance
Charge per Call: $0.93

4.14.7 800 Features

4.14.7.1 Multi-Location Routing Features
Rate per feature per toll-free number:

Set-up fee: $550.00
Monthly recurring fee: $40.00
Change charge: $50.00
4.14.7.2 Selected Coverage Blocking Features
Set-up fee: 550.00
Monthly recurring fee: 540.00
Change charge: $50.00

4.14.8 Real Time ANI

Set-up fee per each toll-free number: S150.60
4.14.10 Programmable 800
. Monthly fec per each woll-free number: S5.00
4.14.11 800 Directory Assistance ST
Monthly fee per each toll-free number: $15.00 (“ "MCEGHE_HLE:B
4.14.12  Accounting Features
Monthly fee per account with alpha account codes: §2.50 JUN 4 200 )
Monthly fee per account with security codes: $2.50 J B
41413 Billing Options VUD*IG ammc.;- ui}r‘ i53ion
4.14.13.1 Specialized Call Detail Options SOUR;
Set-up $100.00
Monthly fee $120.00

4.14.13.2 Weeklv Billing
Set-up $100.00

Monthly fee $520.00 Fn L E D

4.14.14 Monthly Minimum Usage Charge

Per (800) toll free number $10.00 JI .f\ 1 7774

[

e MISSOUR!

The CTC LD product has been grandfathered. Only current CTC LD Customers su%jectq% Q Omm!ﬁﬁ
terms and conditions of this plan, are eligible to receive the discounts.

. Issued: By: Effective:

December 22, 2000 LaRene Flack, Regulatory and Tarift Manager January 21, 2001
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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Revised Page 48

Cancels 1st Revised Page 48

SECTION 4 - RATES (Cont.)

(R)

4.14 CTCLD (Cont.) %
seREsquH Public
4144 CTCLD Dedicated Inbound or
$0.1190/minute sl
4.14.5 CTC TeleClub Fee
A monthly, recurring service fee. 35.00
4.14.6 Direclory Assistance
Charge per Call: $0.95
4.147 800 Features
4.14.7.1 Mulu-Location Routing Features
Rate per feature per toll-free number: CANCEL’“ED
Set-up fee: £50.00
Monthly recurring fee:  $40.00 Ji}
Change charge: $£50.00 J %Néz ];7 29)[”
By e Y
4.14.7.2 Selected Coverage Blocking Features Public Service Commission
Set-up fee: $50.00 MISSOURI
Monthly recurring fee:  $40.00
Change charge: $50.00
4,148 Real Time ANI
. Set-up fee per each toll-free number: $150.00
4.14.10 Programmable 800
Monthly fee per each toll-free number: $3.00
4.14,11 §00 Directory Assistance
Monthly fee per each toll-free number: $15.00
4.14.12 Accounting Features
Monthly fee per account with alpha account codes: 52.30
Monthly fee per account with security codes: §2.50
4.14.13 Billing Options
4.14.13.1 Specialized Call Detail Options
Set-up $100.00
2 k Z ap
Monthly fee  $120.00 Q&Mi{@gg%fg, vﬁ%ﬁ& -
4.14.13.2 Weekly Billing _" __D
Set-up $100.00 ED AUG
Monthly fee $520.00 o : (' 2 0 ZDOD
4.14.14 Monthly Minimum Usage Charge
Per (800) toll free number $10.00
. Issued: By: Effective:

July 21, 2000

LaRene Flack, Regulaiory and Tariff Manager

August 20, 2000

Cable & Wireless USA, Inc.

8219 Leesburg Pike
Vienna, Virginia 22182
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st Revised Page 48
Cancels Original Page 48

SECTION 4 - RATES (Cont.)
414  CTCLD (Cont)

4.14.4 CTC LD Dedicated Inbound
$0.1190/minute

NMisoar
4.14.5 CTC TeleClub Fee Sarvies ngpﬁ"-’% SWS i
A monthly, recurring service fee. $5.00
r\!
4.14.6 Directory Assistance QE “’D JUN 2 0 7”0”
Charge per Calk: $0.95

4147 800 Features

4.14.7.1 Multi-Location Routing Features
Rate per feature per toll-free number:

Set-up fee: $50.00
Monthly recurring fee: $40.00
Change charge: $50.00
4.14.7.2 Selected Coverage Blocking Features
Set-up fee: $50.00
Monthly recurring fee:  $40.00
Change charge: £50.00
4.14.8 Rea] Time ANI
Set-up fee per each toll-free number: $150.00
4.14.10 Programmable 800
Monthly fee per each toll-free number: $5.00
41411 800 Directory Assistance
Monthty fee per each toll-free number: $15.00
4.14.12 Accounting Features
Monthly fee per account with alpha account codes: $2.50
Monthly fee per account with security codes: £2.50
4.14.13 Billing Options CANCELLED
4.14.13.1 Specialized Call Detail Options
Set-up $100.00
Monthly fee $120.00 AUSAE 0 2000 ‘
iotas . gy AR P Y
443, Weekly Billing Public Service Comiuusion
Set-up $100.00 MISSOURI

Monthly fee $520.00

4.14.14 Monthly Minimum Usage Charge

Per (8(H)) toll free number $100.00 Qe E\;{' :5'1?@ g&_ﬁ_ﬁ%@g@ é‘R)

FRLED UL 21 2nnn

Issued: By: Effective:
June 21, 2000 LaRene Flack, Regulatory and Tariff Manager July 21, 2000
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182




CABLE & WIRELESS USA, INC.

Missoun P.S.C. No. 5

s Nissgurl Public .
Original Page 48 : wigs'é? _Janing@n
SECTION 4 - RATES (Cont.) . _— y .
414 CTCLD({(Cont.) ‘\l' ,'n. A PH\ 2 7 1999
4.144 CTC LD Dedicated Inbound
$0.1190/minute
4145 CTC TeleClub Fee
A monthly, recurring service fee. $5.00
4.14.6  Directory Assistance
Charge per Call: 30.95
4.14.7 800 Feamres
4.14.7.1 Multi-Location Routing Featuresg CANCEU_ED
Rate per feature per toll-free number:
Set-up fee: $50.00 Ty
Monthly recurring fee:  $40.00 JU L 2 ) 1 ZDBC_D
Change charge: $50.00 By ! S p 46
lic Service GComitiiss
4.14.7.2 Selected Coverage Blocking Features Public S MISSO%RI Miwsion
Set-up fee: $50.00
Monthly recurring fee:  $40.00
Change charge: $50.00
4148 Real Time ANI
Set-up fee per each tolil-free number: $150.00
4.14.10 Programmable 800
Monthly fee per each toll-free number: $5.00
4,14.11 800 Directory Assistance
Monthly fee per each toli-free number: $15.00
4.14.12 Accounting Features
Monthly fee per account with alpha account codes: $2.50
Moenthly fee per account with security codes: 32.50
4.14.13 Biliin tions
4.14.13.1 Specialized Call Detail Options
Set-up $100.00
Monthly fee $120.00
4.14.13.2 Weekly Billing
Set-up $100.00
Monthly fee $520.00
4.14.14 Monthly Minimum Usage Charge
Per (800) toll free number $10.00
Issued: By: Effectivery Dot

April 26, 1999

LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182

Mgy 27,1999 IS S I
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Cancels 3rd Revised Page 49

. SECTION 4 - RATES (Cont.) i Public
Missounr Publi
Qervice Commission

ReCD FEB 15 2007

This page is reserved for future use,

=

CANCE!

= fa

b t
-

‘ﬁr

JUN 4 2005
oS- Y|

quﬂCub*U LE. ATHTUS
MiSSoURs  eson

Mlssocgn Public
Service ommls%cim

FILED MAR 17 2001
. Issued: By: Effective:

February 15, 2001 LaRene Flack, Regulatory and Tarill Manager March 17, 2001
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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. SECTION 4 - RATES (Cont.) NER 9@ onag

415  United Telne e

] nite einet o, Qﬁrﬁ{;SOURE
Switched Outbound it sevice Comndcion
$.1600/minute

Switched Toll Free (800/888)
$.1600/minute

Dedicated Cutbound
5.1000/minute

Dedicated Toll Free (800/888)
$.1000/minute

Travel Card
Plan 1* $0.2805
Plan 11* 50.3165

Monthly Minimum Usage Charge (MMUC)

MMUC $100.00
Per (800} toll free number $10.00
. Directory Assistance $0.95

*Different Travel Card Plans apply dependent on the international rate plan chosen by the customer.
Different international rate plans published in C&W USA’s FCC tariff are favored by Customers based
on their international calling patterns.

The United Telnet product has been grandfathered. Only current United Telnet Customers, (N)
subject to the terms and conditions of this plan, are eligible to receive the discounts.

CANCFIIEN

MAR 17 2001 .
L{-J/L’Ké“ﬁ FDLED

Pubhc Service CoMiiussion
MISSOURI

. MISSOUR
Public Sarvice Conllmission

. Issued: By: Effective:

December 22, 2000 LaRene Flack, Regulatory and Tariff Manager January 21, 2001
Cable & Wireless USA, Ing,
8219 Leesburg Pike
Vienna, Virginia 22182
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2nd Revised Page 49
Cancels 1st Revised Page 49

SECTION 4 - RATES (Cont.)

4.15 United Telnet

Switched Outbound
$.1600/minute

Switched Tol] Free (800/888)
$.1600/minute

Dedicated Qutbound
$.1000/minute

Dedicated Toll Free (800/888)
$.1000/minute

Travel Card
Plan I* $0.2805
Plan 1I* 50.3165

Monthly Minimum Usage Charge (MMUC)

MMUC $100.00
Per (800) toll free number $10.00
Directory Assistance 50.95

..'

u‘ﬁ)
D Vw m @S}Q @

PECT 21 2000

CANCELIFD

JAN 2 1 2001
By 3 A 44
vice Comirnission
Pubhc b%s A

(R)

*Different Travel Card Plans apply dependent on the international rate plan chosen by the customer.
Different international rate plans published in C&W USA’s FCC tariff are favored by Customers based

on their international calling patterns.

ITTR \”E‘@:}.O&ﬂﬁ E@U%Sﬂ@h

“HED AUG 2 € 2000

Issued: By:
L.aRene Flack, Regulatory and Tariff Manager

July 21, 2000

Effective:
August 20, 2000

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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415 United Telnet

Switched Outbound
$.1600/minute

SR i Pubyy

Switched Toll Free (800/888) msglow

$.1600/minute 'F n.D JUN 5 0
Dedicated Outbound 7 n n ”
$.1000/minute

Dedicated Toll Free (800/888)
$.1000/minute

Travel Card
Plan I* $0.2805
Plan II* $0.3165

Monthly Minimum Usage Charge (MMUC)

MMUC $100.00
Per (800) roll free number $100.00
Directory Assistance $0.95

*Different Travel Card Plans apply dependent on the international rate plan chosen by the customer.
Different international rate plans published in C&W USA’s FCC tariff are favored by Customers based
on their international calling patterns.

CANGCELLED

AUG 2 0 2000
Pubi: s”?h - RE A
Udne Service Comnnabiun
MISSOUR
Riszour! Publi
sarviea Comminaien
HLER JUL 21 2000

Issued; By: Effective:
June 21, 2000 LaRene Flack, Regulatory and Tariff Manager July 21, 2000

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182

(D
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Original Page 49 Vjssourd Publia -
*amgiee Gnenrmission

SECTION 4 - RATES (Cont.)

4.15 United Telnet

Switched Qutbound
$.1600/minute

Switched Toll Free (800/888)
$.1600/minute

Dedicated Outbound
$. 1000/minute

Dedicated Toll Free (800/888)
$.1000/minute

Travel Card

Plan I* $0.2805
Plan IT* $0.3165

Monthly Minimum Usage Charge (MMUC)

MMUC $10.00
Per (800) toll free number $10.00

Directory Assistance $0.95

1) APR 27 1939

CANCEILFD

JUL‘ 21 2000
By .‘ a0

4

Public Service Géﬁn.a..asion
MISSOURI

*Different Travel Card Plans apply dependent on the international rate plan chosen by the customer.
Different international rate plans published in C&W USA’s FCC tariff arc favored by Customers based

on their international calling patterns.

Issued: By: Effective:
April 26, 1999 LaRene Flack, Regulatory and Tariff Manager : ;'ng52j,u??953u‘bﬂﬂé
Cable & Wireless USA, Inc. T wvige Dermrhiagion
8219 Leesburg Pike

Vienna, Virginia 22182 N

LENMAY 27 19499



Missouri Public
CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5

3rd Revised Page 50

Cancels 2nd Revised Page 50 REC'D A U G 1 4‘- 2002

. SECTION 4 - RATES (Cont.)
4.16 Partner BF1 H . ;
Partner BF1 Service Commission
Minimum monthly usage of $100 applies. The usage may include all customer’s partner BFI traffic,
including international, interstate and intrastate. If the minimum usage volume requirement is not met, the
Customer will be charged a $25.00 fee for each month that $100 volume requirement is not met.

A, Switched Qutbound
Mileage Base Rate 1Yr.. Term Plan 2 Yr. Term Plan 3 ¥Yr. Term Plan
All $.1642 $.1609 $.1592 £.1560

B. Switched Toll Free
Mileage Base Rate 1 Yr.. Term Plan 2 Y1. Term Plan 2 ¥Yr. Term Plan
All $.1908 $.1869 $.1850 $.1812

C. Dedicated Qutbound
Mileage Base Rate 1 ¥r.. Term Plan 2 Yr. Term Plan 3 ¥r. Term Plan
All 5.1212 $.1188 5.1176 $.1151

D. Dedicated Toll Free
Mileage Base Rate 1 ¥r.. Term Plan 2 Yr1. Term Plan 3¥r Term Plan
All $.1212 $.1188 $.1176 $.1151

F. Volume Discounts

Volume discounts set forth below are applied to a base or a reduced term plan rates when customers commit
to a particular usage volume level. If the customer does not meet the volume level that he comumitted to

. under the Volume Discount plan, then volume discount will not be applied for that billing period.
Total Monthly Usage Commitment */ Discount
3100 2%

31,000 4%
$5,000 6%

*/ Usage includes all Partner BFI 1 usage plus Conference Calling usage (see Section 4.2.1
of this Tariff), as well as intrastate and international Partner BFI and Conference Calling
usage.

Partner BFI has been grandfathered. Only current Partner BFI customers, subject to the terms and conditions )
of this plan are eligible to receive the discount.

CAMEE! b 2h

24
il LY

JUN 4 2005

IS0

'__._ " ' ‘O
Puolic Se/vice Comiflss
MISSOUR) = on

. Issued: By: MBS OtEfedd DI C

August 14, 2002 LaRene Flack, Regulatory and Tariff Manager September 13, 2002
Cable & Wireless USA, Inc.

8219 Leesburg Pike FILED SEP 18 2002

Vienna, Virginia 22182
Service Commission



CABLE & WIRELESS USA, INC. Missouri P.5.C. No. 5 . .
2nd Revised Page 50 Missouri Public
Cancels 1st Revised Page 50

Q@ ¢ e RECD JAN 1 8 2002

Mintmum monthly usage of $100 applies. The usage may include al] customer’s partrier; BE] Irafﬁc;“o . .

. o . . . " : RS e f'”'HSSron
including international, interstate and intrastate. If the minimum usage volume requirement is not met, the

Customer will be charged a $25 .00 fee for each month that $100 volume requirement is not met.

A, Switched Ouibound
Mileage Base Rate 1 Yr., Term Plan 2 ¥1. Term Plan 3 ¥r. Term Plan
All $.1642 $.1609 $.1592 $.1560
B. Switched Toll Free
Mileage Base Rate 1 Yr.. Term Plan 2 Yr. Term Plan 3 Yr. Term Plan
All $.1908 $.1869 $.1850 $.1812
C. Dedicated Outbound
Mileage Base Rate 1 ¥r.. Term Plan 2 Yr. Term Plan 3 Yr. Term Plan
All $.1212 %.1188 $.1176 $.1151
D. Dedicated Toll Free
Mileage Base Rate 1 Yr.. Term Plan 2 Yr. Term Plan 3 Yy, Term Plan
All $.1212 $.1188 5.1176 $.1151
(D)
F Valume Discounts
. Volume discounts set forth below are applied to a base or a reduced term plan rates when customers commit

to a particular usage volume level. If the customer does not meet the volume level that he committed to
under the Volume Discount plan, then volume discount will not be applied for that billing period.

Total Monthly Usage Commitment */ Discount
§100 2%
$1,000 4%
$5,000 0%
*/ Usage includes all Partmer BF] I usage plus Conference Calling usage (see Section 4.2.1
of this Tariff), as well as intrastate and international Partner BFI and Conference Calling
usage.

“Viissoun Public
o g e CUERFEB1TAR

I JHOIE te ‘ i
pul R s Uommission

. Issued: By: Effective:
January 18, 2002 LaRene Flack, Regulatory and Tariff Manager February 17, 2002
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



AECEIVED

SEP 15 2090

MISSOURY

Public Service Commiss on
Minimum monthly usage of $100 applics. The usage may include all customer’s parter BFI traffic,

including international, interstate and intrastate. If the minimum usage volume requirement is not met, the
Customer will be charged a $25.00 fee for each month that $100 volume requirement is not met.

Missourt P.5.C. No. 5
1st Revised Page 50
Cancels Original Page 50

CABLE & WIRELESS USA, INC.

SECTION 4 - RATES (Cont.)
. 4.16 Partmer BE]

A. Switched Qutbound
Mileage Base Rate 1 ¥r.. Term Plan 2 ¥Yr. Term Plan 3 Yr. Term Plan
All $.1642 $.1609 $.1592 $.1560

B. Switched Toll Free
Mileage Base Rate | ¥r.. Term Plan 2 Yr. Termn Plan 3 ¥r Term Plan
All $5.1908 $.1869 $.1850 $.1812

C. Dedicated Qutbound
Mileage Base Rate 1 ¥r.. Term Plan 2 ¥r. Term Plan 3 ¥r, Term Plan
All $.1212 $.1188 $.1176 $.1151

D. Dedicated Toll Free
Mileage Base Rate 1 ¥r.. Term Plan 2 ¥r. Term Plan 3 ¥r Term Plan
All $.1212 S.1188 $.1176 $.1151

E. Calling Card
Mileage Base Rate 1 Yr.. Term Plan 2 Yr. Term Plan 3 Yr. Term Plan
All $0.2834 $0.2777 $0.2749 $0.2692

Volume Discounts

Volume discounts set forth below are applied to a base or a reduced term plan rates when customers
commit to a particular usage volume level. If the customer does not meet the volume level that he
committed to under the Volume Discount plan, then volume discount will not be applied for that billing

period.
Total Monthlv Usage Commitment */ Discount
3100 2%
$1,000 4%
$5.000 6%

*/ Usage includes all Partner BFI I usage plus Conference Calling usage (see Section 4.2.1
of this Tariff), as well as intrastate and international Partner BF1 and Conference Calling
usage.

CANCF1T 59
&
; (D)
EG LT 2002 FILED
D 37
. ."J_lu/ﬁ ? neT 1 5 7000
Fuali Wi Cemnaci on ‘ o

i SbO R
“SSOURI MISSOURI
Public Service Commission

Effective:
QOctober 15, 2000

. Issued: By:

September 15, 2000 LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike

Vienna, Virginia 22182



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5
Original Page 50
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416  Parter BFI AN APk 27 1899

Minimum monthly usage of $100 applies. The usage may include all customer’s partner BFI traffic,
including international, interstate and intrastate. If the minimum usage volume requirement is not met, the
Customer will be charged a $25.00 fee for each month that $100 volume requirement is not met.

A, Switched Qutbound
Mileage Base Rate 1 ¥r.. Term Plan 2 Yr. Term Plan 3 ¥r. Term Plan
All 3.1642 $.1609 $.1592 $.1560

B. Switched Toll Free
Mileage Base Rate 1 Yr.. Term Plan 2 Yr. Term Plan 3 Yr. Term Plan
All $.1908 $.1869 $.1850 $.1812

C. Dedicated Qutbound
Mileage Base Rate 1 Yr.. Term Plan 2 Yr. Term Plan 3 ¥r. Term Plan
All %1212 $.1188 $.1176 $.1151

D. Dedicated Toll Free
Mileage Base Rate 1 Yr.. Term Plan 2 ¥Yr. Term Plan 3 Yr._Term Plan
All $.1212 $.1188 $.1176 $.1151

E. Calling Card
Mileage Base Rate 1 Yr.. Term Plan 2 Yr. Term Plan 3 YT, Term Plan
All $0.2834 $0.2777 $0.2749 $0.2692

. F. Volume Discounts

Volume discounts set forth below are applied to a base or a reduced term plan rates when customers
commit to a particular usage volume level. If the customer does not meet the volume level that he
committed to under the Velume Discount plan, then volume discount will not be applied for that billing

period.
Total Monthly Usage Commitment */ Discount
$100 ‘ 2%
$1,000 4%
$5,000 6%

* Usage includes all Partner BFI I usage plus Conference Calling usage (see Section 4.2.1
of this Tariff), as well as intrastate and international Partner BFI and Conference Calling
usage.

G. Directory Assistance
Charge per call: $1.25 CANCELLED
0CT 15 2000
Pubhc Servzce Commission
MISSOURI

. Issued: By: -Effective 4

F gy i !“ f
April 26, 1999 LaRene Flack, Regulatory and Tariff Manager . Mayg ‘19’9%,. #';?éiggn
Cable & Wireless USA, Inc.
8219 Leesburg Pike

Vienna, Virginia 22182 P'-[:n N”“W 2 7 1998



CABLE & WIRELESS USA, INC.

Missouri P.S.C. No. 5

4th Revised Page 51

Cancels 3rd Revi

sed Page 51

Misoouri Publie

. SECTION 4 - RATES (Cont.)

4.17 Cable & Wireless Complete

RECD AUG 14 2002

Service Commission

Cable & Wireless Complete is billed in flat per minute rates not time-of-day or mileage sensitive. An
Association Volume Discount applies as set forth befow. Unless otherwise specifically referenced in
this Tariff, Cable & Wireless Complete 15 excluded from all other discount programs,

4,17.1 Switched Outbound - Per Minute Usage Charges

Mileage
All

Rate
$0.1200

4.17.2 Dedicated Quibound - Per Minute Usage Charges

Mileage
All

Rate
$0.0950

4.17.3 Switched Inbound - Per Minute Usage Charges

Mileage
All

Rate
$0.1200

4.17.4 Dedicated Inbound - Per Minute Usage Charges

Mileage
@ Al

4.17.6 Discounts

Rate
$0.0950

Associations - 5% Volume Discount

4.17.7 Fees

Minimum Billed Monthly Usage Charges*

Switched
$50.00

Dedicated
$1000

(}f‘% ! EEED
JUN 4 2005

w05 |

Yire .
PJISJEOUH, mwsmn

*1f minimum is not met, the difference between billed usage and monthly minimum usage charge
applies, and will be added to Customer’s bill,

Cable & Wireless Compete has been grandfathered. Only current Complete customers, subject to the
terms and conditions of this plan are eligible to receive the discount.

Migsouri Public

. Issued:

August 14, 2002

By:
LaRene Flack, Regulatory and Taritf Managery-
Cable & Wireless USA, Inc.
8219 Leesburg Pike

Vienna, Virginia 22182 Service COmmiSSiOh

Effective:

,LED S SepteTber %@202

' (N)



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5 .
3rd Revised Page 51 Missouri Public
Cancels 2nd Revised Page 51

. SECTION 4 - RATES (Cont.) REC'D ‘JA N 1 8 ZDUZ

4.17 Cable & Wireless Complete

Service Commission

Cable & Wireless Complete is billed in flat per minute rates not time-of-day or mileage sensitive. An
Association Volume Discount applies as set forth below. Unless otherwise specifically referenced in
this Tarift, Cable & Wireless Complete is excluded from all other discount programs.

4.17.1 Switched Qutbound - Per Minute Usage Charges

Mileage Rate
All $0.1200

4.17.2 Dedicated Outbound - Per Minute Usage Charges

Mileage Rate
All $0.0950

4,173 Switched Inbound - Per Minute Usage Charges

Mileage Rate
All $0.1200

4.17.4 Dedicated Inbound - Per Minute Usage Charges Gh@%&_\,w

Mileage Rate . fm{n
. All $0.0950 b L] 6\
T N (-) D ! Py 3
VA = Faer> (D)
L b ‘
4.17.6 Discounts oy o

Associations - 5% Volume Discount
4,177 Fees

Minimum Billed Monthly Usage Charges*

Switched Dedicated

$50.00 $1000

*If minimum is not met, the difference between billed usage and monthly minimum usage charge
applies, and will be added to Customer's bill.

.ssouri Public

HILED FEB 172002

e Commission

. Issued: By: Effective:

January 18, 2002 LaRene Flack, Regulatory and Tariff Manager February 17, 2002
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182




CABLE & WIRELESS USA, INC.

Missouri P.S.C. No. 5
2nd Revised Page 51
Cancels 1st Revised Page 51

SECTION 4 - RATES (Cont.)

“:ﬁ"'ﬂ%gf%ﬂ TITAIS *“"%‘C"”
RFCD DEC 21 1989

{0

IR L £ 4 0

4.17 Cable & Wireless Complete
Cable & Wireless Complete is bifled in flat per minute rates not time-of-day or mileage sensitive. An
Association Volume Discount applies as sct forth below. Unless otherwise specifically referenced in
this Taritf, Cable & Wireless Complete is excluded from all other discount programs.
4.17.1 Switched Outbound - Per Minute Usage Charges
Mileage Rate
All £0.1200
4.17.2  Dedicated Outbound - Per Minute Usase Charges
Mileage Rate
All 0.0950 ’
30095 CANCELIED
4.17.3  Switched Inbound - Per Minute Usage Charges
FEB 0
Mileage Rate i _f& 17 2002
All $0.1200 {fju/QPSJ
_ Subiie senace Commpacion
4.17.4 Dedicated Inbound - Per Minute Usage Charges RISSOUR!
Mileage Rate
All $0.0950
4.17.5 Travel - Per Minute Usage Charges
Mileage Rate
All $0.3300
4.17.6 Discounts
Associations - 5% Volume Discount
4.17.7 Fees
Minimum Billed Monthly Usage Charges*
Switched Dedicated
$50.00 $1000
*If minimum is not met, the difference between billed usage and monthly minimum usage charge
applies, and will be added to Customer’s bill.
— }lf&ﬁ:’;g@ﬂ m o
Bl oY oty bt T PU@“
FILED JAN 21 2000
Issned: By: Effective:

December 22, 1999

LaRene Flack, Regulatory and Tarift Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182

January 21, 2000



CABLE & WIRELESS USA. INC. Missouri P.5.C. No. 5
1st Revised Page 51
Cancels Original Page 51 4 A=

------ A ST
. oS Coriraie e G
SECTION 4 - RATES (Cont.) D O C O 99

417 Cable & Wireless Complete

Cable & Wireless Complete is billed in flat per minute rates not time-of-day or mileage sensitive. An
Association Volume Discount applies as set forth below, Unless otherwise specifically referenced in
this Tariff, Cable & Wireless Complete is excluded from all other discount programs.

4.17.1 Switched Qutbound - Per Minute Usage Charges

Mileage Rate
All $0.1200

4.17.2 Dedicated Qutbound - Per Minute Usage Charges

Mileage Rate
All 30.0950

4.17.3 Switched Inbound - Per Minute Usage Charges

Mileage Rate
All £0.1200
4,174 Dedicated Inbound - Per Minute Usaae Charges
. Mileage Rate
All $0.0950
4.17.5 Travel - Per Minute Usage Charges
Mileage Rate
All $0.3000
4.17.6 Discounts
Associations - 5% Volume Discount CANCELLED
4.17.7 Fees
JAN 21 2[}01']
Minimum Billed Monthly Usage Charges* . I (
Switched Dedicated Pubhc Service Commnssmn
$50.00 $1000 MISSOURI

*If minimum is not met, the difference between billed usage and monthly minimum usage charge
applies, and will be added to Customer’s bill,

M *355%“ Pu

L iy ¥ VY :g.-_g!@-

- -) NDV 2 é‘ 1999

Issued:
October 25, 1999

By:
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182

Eftfective:
November 24, 1599



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5
Original Page 51

SECTION 4 - RATES (Cont) Vissourt Public

S AR faTaralgalftetlyln
4.17 Cable & Wireless Complete

Cable & Wireless Complete is billed in flat per minute rates not time-of-day or rmleage scnsmvc FAI!" 7 19 99
Association Volume Discount applies as set forth below. Unless otherwise specifically referenced in
this Tariff, Cable & Wireless Complete is excluded from all other discount programs.

4.17.1 Switched Outbound - Per Minute Usage Charges

Mileage Raie
All $0.1200

4.17.2 Dedicated Qutbound - Per Minute Usage Charges

Mileage Rate
All $0.0950

4.17.3 Switched Inbound - Per Minute Usage Charges

Mileage Rate
All $0.1200

4,17.4 Dedicated Inbound - Per Minute Usage Charges

Mileage Rate
All $0.0950
4.17.5 Travel - Per Minute Usage Charges C ANCELLED
Mileage Rate
All 30.3000 NOV 2 4 1999
4.17.6 Discounts L&@[)‘i ~ (

bhc Sennce Commission
Associations - 5% Volume Discount Py MISSOURI

4.17.7 Fees
Minimum Billed Monthly Usage Charges™*

Switched Dedicated
$50.00 $1500

*If minimum is not met, the difference between billed usage and monthly minimum usage charge
applies, and will be added to Customer’s bill.

Issued: By: Effective:
April 26, 1959 LaRene Flack, Regulatory and Tariff Manager A rMay Xl 199 By QEiQ
Cable & Wireless USA, Inc. =1 (‘ mmm,qg,gq

8219 Leesburg Pike
Vienna, Virginia 22182

YAy 27 1994



CABLE & WIRELESS USA, INC, Missouri P.S.C. No. 5 . . N
2nd Revised Page 52 Missouri Publie

Cancels 1st Revised Page 52

. SECTION 4 - RATES (Cont) REC'D AUG 14 2007

417 Cable & Wireless Complete (Cont.)

Service Commission
4,17.8 Programmable 800

Monthly fee per each toll-free number: $5.00

4179 BOO Directory Assistance*

Monthly fee per each toll-free number: $15.00

4.17.10 Accounting Features

Monthly fee per account with alpha account codes:  $ 5.00
Monthly fee per account with security codes:$ 10.00

4.17.11 Billing Options (Per Location)

Specialized Call Detail Options EBIS Electronic Billing
Set-up -0- On-Line Set-up  $20.00
Monthly fee $25.00 Disc Set-up $£25.00

Magnetic Tape  $100.00
Weekly Bilting

Set-up -0-
Weekly fee $85.00
f} 4
. 4.17.12 Surcharpes CGAp I F1E LED
Payphone $.26/per call JUN é
976 Calls* : \@32005
alls

Custamer calls to 976-X3{XX telephone numbers Uﬂﬁc BEYioe) i ﬁ im

Charge Per Call

$2.25
*Directory Assistance 976 calls conference calling arc included in calculating Minimum Usage
charges.
Cable & Wireless Compete has been grandfathered. Only current Complete customers, subject to the (N)

terms and conditions of this plan are eligible to receive the discount.

Minsouri Publie
. Issued: By: Effective:
August 14, 2002 LaRene Flack, Regulatory and Tariff Manager Septe; 352002
Cable & Wireless USA, o, TILED SEF'Y 3202

8219 Leeshurg Pike
Vienna, Virginia 22182 Segrvice Commission



CABLE & WIRELLESS USA, INC. Missouri P.S.C. No. 5

1st Revised Page 352
Cancels Original Page 52

SECTION 4 - RATES (Cont.)

4.17 Cable & Wireless Complete (Cont.)
4.17.8 Programmable 800
Monthly fee per sach toll-frec number: $5.00
4,17.9 800 Directory Assistance®
Monthly fee per ¢ach toll-free number; $15.00
4.17.10 Accounting Features
Monthly fee per account with alpha account codes:  $ 3.00
Moenthly fee per account with security codes: 3 10.00
4.17.11 Billing Options (Per [Location)
Specialized Call Detail Options EBIS Electronic Billing
Sct-up -0- On-Line Set-up $20.00
Monthly fee $25.00 Disc Set-up $25.00
Magnetic Tape  $100.00
Weekly Billing
Set-up -0-
Weekly fee $85.00 :EU—EB
4.17.12 Surcharges CA
Payphone $.26/per call SE\?‘ \ Sciﬂm (R)
976 Calls* iz.\c er e OER
Customer calls to 976-X XXX telephone numbers Gt ".
Charge Per Call
$2.25
*Directory Assistance 976 calls conference calling are included in calculating Minimum Usage
charges.
‘RITTEN NOTICE OF RN(E&:,\; <
Y TIVE DAT AL
AND ITS EFFECT l€ e
/”
cTioN 392
PURSUANT Ts%ﬁg oy
RSMO T OF RATE DECREASE
EFFECTIVE DA i)
(DATE\
Issued: By: Effective:
May 20, 1999 LaRene Flack, Regulatory and Tariff Manager May 27, 1999

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC.

Missouri P.5.C. No. 5

Original Page 52
T e, B (i T o 1) P
SECTION 4 - RATES (Cont.) IR et S Nvady iy
. ont. PR Sl el Commiagaion
4.17  Cable & Wireless Complete (Cont.) ) ) .
4.17.8 Programrmable 800
Monthly fee per each toll-free number: $5.00
4.17.9 800 Directory Assistance*
Monthly fee per each toll-free number: ¥15.00

4.17.10 Accounting Features

Monthly fee per account with alpha account codes:  $ 5.00

Monthly fee per account with security codes: 3 10.00
4.17.11 Billing Options (Per Location)

Specialized Call Detail Options EBIS Electronic Billing
Set-up -0- On-Line Set-up $20.00
Monthly fee $25.00 Disc Set-up 325.00

Magnetic Tape  $100.00

Weekly Billing
Set-up -0-
Weekly fee $85.00

. 4.17.12 Surcharges
Payphone $.2840/per call
976 Calls*

Customer calls to 976- XXX telephone numbers

Charge Per Call
$2.25

*Directory Assistance 976 calls conference calling are included in calculating Minimum Usage

charges.

CANCELLED

. Issued: By:

April 26, 1999

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc. SRR

Effective:

- May 271999y ]l
Fue CGormmvigsion

8219 Leesburg Pike

Vienna, Virginia 22182

Ll mAY 271994



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5

2nd Revised Page 33 Missousi Public
Cancels 1st Revised Page 53

. SECTION 4 - RATES (Cont) RECD AUG 14 2007

4,18 GIVN Intrastate Base Rates

Service Commission

GIVN intrastate usage is billed at a flat rate that is not time or distance sensitive. GIVN traffic is billed
with an 18-second minimurm, in 1-second increments thereafter. GIVN calling types include On-Net to On-
Net, On-Net to Off-Net, Off-Net to On-Net, and Off-Net to Off-Net. Discounts off of GIVN usage may
apply based upon customers monthly traffic volume combined with a one to three year term commitment.
Monthly recurring and non-recurring charges, Directory Assistance, and 976 calls do not apply in
calculating volume discounts.

4.18.1 On to On Flat Rate
$0.0797

4.18.2 On 1o Off Flat Rate
$0.1181

4.18.3 Off to On Flat Rate
50.1421

4.18.4 Off 10 Off Rate All Trafiic
30.2357

4.18.5 Volume Discount Schedule

. Monthly Volume Term Commitment % Discount
1 Year 2 Year 3 Year
$0-24,999 0% 0% 0%
$25,000-$49,999 5% T% 10%
$50,000-$99,999 10% 12% 15%
$100,000+ 15% 17% 20%

GIVN has been grandfathered. Only current GIVN customers, subject to the terms and conditions (N)
of this plan are eligible to receive the discount.

CAMECEL 51y

JUN- 4 2005
X:b O (/0/

Pun.m OEIVIDE o
MISSOD ﬁE ‘ission

. Migseuri Pohlie
Issued: By: Effective
August 14, 2002 LaRene Flack, Regulatory and Tariff Manage mber 13, 2002

Cable & Wireless USA, Inc. l ”..tD SEP l d ZU'Z

8219 Leesburg Pike

Vienna, Virginia 22182 Service C"ommission




CABLE & WIRELESS USA. INC.

Missouri P.S.C. No. 3
1st Revised Page 53

Cancels Orniginal Page 33

SECTION 4 - RATES (Cont.)

4.18 GIVN Intrastate Base Rates

GIVN intrastate usage is billed at a flat rate that is not time or distance sensitive. GIVN traffic is billed
with an 18-second minimum, in 1-second increments thereafter. GIVN calling types include On-Net to
On-Net, On-Net to Off-Net, Off-Net to On-Net, and Off-Net to Off-Net. Discounts off of GIVN usage
may apply based upon customers monthly traffic volume combined with a one to three year term

commitment. Monthly recurring and non-recurning charges, Directory Assistance, and 976 calls do not

apply in calculating volume discounts.

On 10 On Flat Rate
$0.0797

4.18.1

4.18.2 On 1o Off Flat Rarte
$0.1181

4.18.3 Off 1o On Flat Rate
$0.1421

4.18.4 QOff 10 Off Rate All Traffic
$0.2357

4.18.5 Volume Discount Schedule

Monthly Volume

R e
7000
oy @\?ﬁz)« 52
Qkﬁ‘c\.u »m?{m,w'\?‘-

Term Commitment % Discount

HECEIVED
SEP 15 209

MiSSOURY
¢ Sevvice Commission

(D)

(T)

1 Year 2 Year 3 Year

$0-24,999 0% 0% 0%

$25,000-$49,999 5% 7% 10%

$50,000-599,999 10% 12% 15%

$100,000+ 15% 7% 20%

0CT 15 2000
. MISSOUR)

SECTION 4 - RATES (Cont.) PUb“C Service CommlSSlon
Issued: By: Effective:

September 15, 2000

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc,
8219 Leesburg Pike
Vienna, Virginia 22182

Ocrober 15, 2000



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5
Original Page 53 . ] ]
gmalrag  isscur! Publig

ovameen (e eV MY

. SECTION 4 - RATES (Cont.)
4,18 GIVN intrastate Base Rates i g ,1) APR 2 ? 1999

GIVN intrastate usage is billed at a flat rate that is not time or distance sensitive. GIVN traffic is billed
with an 18-second minimum, in 1-second increments thereafter. GIVN calling types include On-Net to
On-Net, On-Net to Off-Net, Off-Net to On-Net, and Off-Net to Off-Net. Discounts off of GTVN usage
may apply based upon customers monthly traffic volume combined with a one to three year term
commitment. Monthly recurring and non-recurring charges, Directory Assistance, and 976 calls do not
apply in calculating volume discounts.

4.18.1 On to On Flat Rate
$0.0797

4.18.2 On o Off Flai Rate
$0.1181

4.18.3 Off to On Flat Rate
30.1421

4.18.4 Off to Off Rate All Traffic
$0.2357

4.18.5 Directory Assistance

Rate

. $1.25

4,18.6 Volume Discount Schedule

Monthly Volume Term Commitment % Discount

1 Year 2 Year 3 Year
$0-24,999 0% 0% 0%
$25,000-$49,999 5% 7% 10%
$50,000-899,999 10% 12% 15%
$100,000+ 15% 17% 20%

CANCFI1 Fp

Y
Public Seryije
e
MISSDy A Hsion

. Issued: By: Effective:

April 26, 1999 LaRene Flack, Regulatory and Tariff Manager May 27, 1999
Cable & Wireless USA, Inc.  CMiesoun PUb“Q
8219 Leesburg Pike .oriyem CoesyrrmamaETe

Vienna, Virginia 22182

(N MAY 27 1996



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5 . \ .
. 3rd Revised Page 53.1 Missouri Public
Cancels 2nd Revised Page 53.1

® RECD AUG 14 2002

SECTION 4 - RATES (Cont.)

4187 GIVN Rate Plans SGI’V{CQ CommESSion

GIVN rate plans are designed primarily for new business customers. Toll Free and Conference Calling
service are available in conjunction with Customer’s GIVN service.  The Customer’s averall C&W voice
usage will approximate the usage levels below. The discounts below apply to the Conference Calling rates
that appear in Section 5.1 of this tariff. C&W Calling Card domestic usage receives the rate set forth below.
No other discounts apply under this option. Customer must bill a minimum of $100 in total GIVN
switched access monthly usage after disceunts are applied. If total monthly, switched access usage is less
than $100 per location, a $25 minimum monthly fee applics and will be added to customer’s bill. GIVN
dedicated access customers and customers utilizing both switched and dedicated access service must bill a
minimum of $400 per location after discounts are applied. 1f the sum of customer’s total monthly dedicated
usage, or its combined monthly dedicated and switched access usage falls below $400, a $50 minimum
monthly fee applies and will be added to customer’s bill

Plan | Plan 2 Plan 3 Plan 4
Usage Levels $100,000 $75,000 $50,000 $30,000
Switched Qutbound 50.1000 50.1000 £0.1000 $0.1050
Switched Inbound/300 $0.1000 $0.1000 $0.1000 $0.1050
Dedicated Outbound $0.0725 50.0750 $0.0775 $0.0825
Dedicated Inbourd/s00 {5 AMONEY | 1E 300725 $0.0750 $0.0775 $0.0825
. On to On Flat Rate p £0.0275 $0.0473 50.0525 $0.0575
JUN 4 2005

Discount & |
Conference Calling i‘;; A ‘OL?; o 55% 0% 0% 20%
Pudiichelvite LOMMISSION

MISSOUR!

GIVN has been grandfathered. Only current GIVN customers, subject to the terms and conditions (N)
of this plan are eligible to receive the discount.

Premium Partner Long Distance {PPLD)

All calls are switched access, billed in six (6) second increments after a thirty (30) second minimum per call duration.

Average Monthly Volume Switched Outbound Switched Inbound/800
$0-$150.00 $0.2690 $0.3030
$151.00-5350.00 $0.2290 $0.2990
$351.00-8500.00 $0.2100 $0.2390
$501.00-$750.00 30.1690 $0.2200
$751.00-%999.00 $0.1630 $0.1730
$1,000.00+ $0.1220 $0.1220

PPLD has been grandfathered. Only current PPLD customers, subject to the terms and conditions | (N)
of this plan are eligible to receive the discount.

. Misoouri Publie
Issued: By: Effective:
August 14, 2002 LaRene Flack, Regulatory and Tariff Manager Sept 3, 2002
Cable & Wireless USA, Ine, | LED SEP 152007

8219 Leesburg Pike
Vienna, Virginia 22182 Service Commission




CABLE & WIRELESS USA, INC. Missour1 P.S.C. No. 5
2nd Revised Page 53.1
Cancels 1st Revised Page 53.1

Missouri Public

4.18.7 GIVN Rate Plans -
Service C

GIVN rate plans are designed primarily for new business customers. Toll Free and Conference Calling
service are available in conjunction with Customer’s GIVN service. The Customer’s overal]l C&W voice
usage will approximate the usage levels below. The discounts below apply to the Conference Calling rates
that appear in Section 5.1 of this tariff. C&W Calling Card domestic usage receives the rate set forth below.
No other discounts apply under this option. Customer must bill a minimum of $100 in total GIVN
switched access monthly usage after discounts are applied. If total monthly, switched access usage is less
than $100 per location, a $25 minimum monthly fee applies and will be added to customer’s bill. GIVN
dedicated access customners and customers utilizing both switched and dedicated access service must bill a
minimum of $400 per locatien after discounts are applied. If the sum of customer’s total monthly dedicated
usage, or its combined monthly dedicated and switched access usage falls below $400, a $50 minimum
monthly fee applies and will be added to customer’s bill

Ommis.‘éjpn

Plan 1 Plan 2 Plan 3 Plan 4

Usage Levels £100,000 $75,000 $50,000 $30,000

Switched Outbound $0.1000 $0.1000 501000 501050

Switched Inbound/800 $0.1000 $0.1600 $0.1000 $0.1050
Dedicated Quthound $0.0725 $0.0750 $0.0775 $0.0825
Dedicated Inbound/800 £0.0725 $0.0750 $0.0775 $0.0825

On to On Flat Rate $0.0275 $0.0475 $0.0525 £0.0575

®

Discount

Conference Calling 35% 50% 40% 30%

Premium Parmer Long Distance (PPLD)

All calls are switched access, billed in six (6) second increments after a thirty (30) second minimum per call duration.

Average Monthlvy Velume Switched Outbound Switched Inbound/800
$0-3150.00 $0.2690 $0.3030
$151.00-$350.00 $0.2290 $0.2990
$351.00-$500.00 $0.2100 $0.2390
§501.00-$750.00 30.1690 $0.2200
$751.00-5999.00 $0.1630 $0.1730
$1,000.00+ $0.1220 $0.1220

CR%ELLE“

5 ’2092
SE‘P 3 ﬁ)?) sen  TLEDFEB 172002

~asour Public

i "’il .
FQ’C\\G‘J f{"‘-‘i jH sarvice Commission
. Issued: By: Effective:
January 18, 2002 LaRene Flack, Regulatory and Tariff Manager February 17, 2002

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5
1st Revised Page 53.1
Cancels Original Page 531y

SECTION 4 - RATES (Cont.)

4,18.7 GIVN Rate Plans

GIVN rate plans are designed primarily for new business customers. Catling Card, Toll Free and Conference
Calling service are available in conjunction with Customer’s GIVN service. The Customer’s overall C&W
voice usage will approximate the usage levels below. The discounts below apply to the Conference Calling
rates that appear in Section 5.1 of this tariff. C&W Calling Card domestic usage receives the rate set forth
below. No other discounts apply under this option. Custemer must bill a minimum of 5100 in total GIVN
switched 2ccess monthly usage after discounts are applied. If total monthly, switched access usage is less
than $100 per location, a $25 minimum monthly fee applies and will be added to customer’s bill. GIVN
dedicated access customers and customers utilizing both switched and dedicated access service must bill a
minimum of $400 per location after discounts are applied. If the sum of customer’s total monthly dedicated
usage, or its combined monthly dedicated and switched access usage falls below $400, a2 $50 minimum
monthly fee applies and will be added to customer’s bill

Plan | Plan 2 Plan 3

Usage Levels $100,000 $75,000 $50.000
Switched OQutbound 50.1000 $0.1000 $G.1000
Switched [nbaund/800 £0.1000 £0.1000 $0.1000
Dedicated Outbgund £0.0725 $0.0750 $0.0775
Dedicated Inbound/800Q 50.0725 $0.0750 50.0773
On to On Flat Rate $0.0275 $0.0475 50.0525
Calling Card $0.1300 $0.1325 $0.1350
Discaunt

Conference Calling 55% 50% 40%

4.19 Premium Partner Long Distance (PPLD)

$0.1050

$0.0825

$0.0825
$0.0575

$0.1400

30%

All calls are switched access, billed in six (6) second increments after a thirty (30) second minimum per call duration,

Average Monthly Volume Switched Outhoungd Switched Inbound/800
$0-3150.00 50.2690 3$0.3030
$151.00-$350.00 $0.2290 $0.2990
$351.00-$500.00 $0.2100 $0.2390
$501.00-3750.00 $0.1690 $0.2200
$751.00-$999.00 $0.1630 , $0.1730
$1,000.00+ $£0.1220 $0.1220

CANCELIED

RECD FEB 1 6 2000
)

N
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Issued: By: Effective:

February 17, 2000 LaRene Flack, Regulatory and Tariff Manager March 18, 2000

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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CABLE & WIRELESS USA, INC.

Missouri P.S.C. No. 5
Original Page 53.1

SECTION 4 - RATES (Cont.)

4,19 Premium Partner Long Distance (PPLD)

m;g@@@lgﬁw, c .E?:ﬂ*.c Cean
~Eep DEC 21 1958

All calls are swifched access, billed in six (6) second increments after a thirty {20) second minimum per call

duration.
Averase Monthly Volume Switched Qutbound
$0-3150.00 $0.2690
$151.00-3350.00 30.2290
$351.00-3500.00 $0.2100
$501.00-5750.00 $50.1690
$751.00-$599.00 $0.1630
$1,000.00+ $0.1220

CANCE!LFED

MAR 1 g 2000
By 24 . PR
Publ&c Service Commission
RUSESCUR!

Everything on this page is new.

Switched Inbound/800

$0.3030
30.2990
$0.2390
S0.2200
30.1730
$0.1220

she T i: '(?Wm syt JQEUQ

HLED JAN 21 2000

Issued:
December 22, 1999

By:
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leeshurg Pike
Vienna, Virginia 22]182

Effective:
Janunary 21, 2000



CABLE & WIRELESS USA, INC, Missouri P.S.C. No. 5

4th Revised Page 54 Misgouri Public
Cancels 3rd Revised Page 54
. Rtf‘n%lm 1 1 OUUZ
SECTION 5 - RATES - ADDITIONAL OPTIONS Ly RV
5.1 Conference Calling Service Cormmission

Meet Me - all conferences are given an access number for a prearranged conference call; each conferee is responsible
for any toll charges for calls placed to the conference call access number; the conference initiator is responsible for
charges listed below.

Per Conferee Per Minute $.45

800 Meet Me - all confereces are given an 800 access number for a prearranged conference call; the conference initiator
is responsible for charges listed below.

Per Conferee Per Minute $.60

Operator Handled - conference operator will place calls te conferees prearranged with conference initiator; the
conference initiator is responsible for charges listed below.

OnDemand Conference Calling

OnDemand is an audio conferencing capability designed to make conference calling accessible to users 24 hours a day
without the necd of a Conference Operator. Users and participants connect directly to the conference bridge by dialing
a series of personal access numbers.

Service type Rates
Dial-in 2800
Toll-Free Dial-in 3500
Per Conferee Per Minute $.60 gtk A i
® CAMCELLED
5.2 Directory Assistance

This Service is available to all C&W USA Customers.

Charge Per Call $1.50 JUN 4 2005

53 976 Surcharge r Q
Calls by Customers to 976-X XXX telephone numbers are assessed a surcharge. dﬁ-lﬁ ST TH T CWM]SQOH

MISSOURI

Charge Per Call §2.25

54 800 Service Call Attempt Charge
The following charge apphies if the Customer's volume of incomplete 800 calls exceeds 50% of all 800 call attempis.

Per incomplete call attempt $.05

55 Payphone compensation surcharge
Unless stated otherwise in this Tariff, C&W USA will assess a non-discountable surcharge on all calls that are
subject to payphone compensation, pursuant to applicable federal or state law or regulation. The surcharge
specifically applies to all calls originating from payphones, made by C&W USA customers, including C&W USA
800 subscribers. Any C&W USA customer making a call from a payphone will be assessed the §.35 surcharge. Any
person dialing an 800 number subscribed by C&W USA, the $.35 surcharge will be charged to the C&W USA
subscriber of that 800 number. The surcharge will be assessed in addition to any other rates and fees.

Surcharge $0.26 per call

Conference Calling has been grandfathered. Quly current Conference Calling customers, subject to the ‘ N)
terms and of this plan are eligible to receive the discount.

Issued: By: . E i
Aupust 14, 2002 LaRene Flack, Regulatory and Tariff ManaM'ssbur‘S:%teméeg 3, 2002
Cable & Wireless USA, Inc.

8219 Leesburg Pike FILED SEP 13 2002

Vienna, Virginia 22182

Service Commission




CABLE & WIRELESS USA, INC. Missourt P.S.C. No. 3 wECE VED

3rd Revised Page 54
Cancels 2nd Revised Page 54

Or o0 o sann

SECTION 5 - RATES - ADDITIONAL OPTIONS

MISSOLR!

5.1 Conference Calling Pl
onference i S S@g’mca Cﬂmﬂ}’ cion
Meet Me - all conferences are given an access number for a prearranged conference call; cach conferee is responsible
for any tol! charges for catls placed to the conference call access number; the conference initiator is responsible for
charges listed below.
Per Conferee Per Minute S45
§00 Meet Me - all conferces are given an 800 access number for a prearranged conference call; the conference initiater
15 responsible for charges listed below,
Per Conferee Per Minute S.60
Operator Handled - conference operaior will place calis to conferees prearranged with conference initiator; the
conference initiator is responsible for charges fisted below.
OnDemand Conference Calling )
OnDemand is an audio conferencing capabiiity designed 1o make conference calling accessible 1o users 24 kours a day
without the nced of a Conference Operator. Users and participants connect directly to the conference bridge by dialing
a series of personal access numbers.
Service tvpe Rates
Dial-in 2800 @ f)
Toll-Free Dial-in 3500 G?,{Q‘mﬁ\_\,w (N)
i
Per Conferez Per Minute S.60 2032
5.2 Directory Assistance izp 6
This Service is available to ail C&W USA Customers. . w Qmﬁ“dut?
I..-‘t
Charge Per Call $1.50 o G ‘.*m \‘E“J\
v u‘c}“{. > \\KE—’ '
5.3 976 Surcharge
Calls by Customers to 976-XXXX tclephone numbers are assessed a surcharge.
Charge Per Call $2.25
54 800 Service Call Attempt Charge
The following charge applies if the Customer's volume of incomplete §00 calls exceeds 50% of all 800 call attempts.
Per incompiete call attempt $.05
55 Payphone compensation surcharge
Unless stated otherwise in this Tariff. C&W USA will assess a non-discountable surcharge on all calls that are
subject to payphone compensation, pursuant to applicable federal or state law or regulation. The surcharge
specifically applies to all calls originating from payphones, made by C&W USA customers, including C&W USA
800 subscribers. Any C&W USA customer making a call from a payphone will be assessed the $.35 surcharge.
Any person dialing an 800 nurnber subscribed by C&W USA, the §.35 surcharge will be charged to the C&W USA
subscriber of that 800 number. The surcharge will be assessed in addition to any other rates and fees.
Surcharge S0.26 pey call
Issued: By: Effective: JAN 21 2004
December 22,2000 LaRene Flack, Regulatory and Tariff Manager January 21, 2001
Cable & Wireless USA, Inc. Duhi MISSOURI
8219 Leesburg Pike ublic Service Commission

Vienna, Virginia 22182



CABLE & WIRELESS USA, INC. Missouri P.5.C. No. 5 ﬁ E @E B VE @
2nd Revised Page 54
Cancels Ist Revised Page 54

SEP 15 2000

SECTION 5 - RATES - ADDITIONAL OPTIONS . MISSOURI
Public Service Commission

5.1 Conference Calling

Meet Me - all conferences are given an access number for a prearranged conference call: each conferee is
responsible for any toll charges for calls placed to the conference call access number; the conference
initiator is responsible for charges listed below.

Per Conferee Per Minute $.45

800 Meet Me - ali conferees are given an 800 access number for a prearranged conference call; the
conference initiator is responsible for charges listed below.

Per Conferee Per Minute $.60

Operator Handled - conference operator will place calls to conferees prearranged with conference initiator;
the conference initiator is responsible for charges listed below.

Per Conferee Per Minute §.60 CANCEL' Fn

5.2 Directory Assistarnce
This Service 15 available to all C&W USA Customers.

JAN 2 1 2001
Charge Per Call $1.50 L AR p 54 (1)

Public bemce
. 53 976 Surcharge Iice C%rlnmlssmn
Calls by Customers to 976-XXXX telephone numbers are assessed a surcharge.

Charge Per Call $2.25

5.4 800 Service Call Attemnpt Charge
The following charge applies if the Customer's volume of incomplete 800 calls exceeds 50% of all 800 call
attempts,

Per incomplete call attempt $.05

5.5 Payphone compensation surcharge

Unless stated otherwise in this Tariff, C&W USA will assess a non-discountable surcharge on all calls
that are subject to payphone compensation, pursuant to applicable federal or state law or regulation. The
surcharge specifically applies to all calls originating from payphones, made by C&W USA customers,
including C&W USA 800 subscribers. Any C&W USA customer making a call from a payphone will be
assessed the $.35 surcharge. Any person dialing an 800 number subscribed by C&W USA, the $.35
surcharge will be charged to the C&W USA subscriber of that 800 number. The surcharge will be
assessed in addition to any other rates and fees.

Surcharge $0.26 per call
0CT 1o 2000
MISSOURI
. Public Servina Commission
Issued: By: Effective:
September 15, 2000 LaRene Flack, Regulatory and Tariff Manager October 15, 2000

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5
Lst Revised Page 54
Cancels Original Page 54

SECTION 5 - RATES - ADDITIONATL OPTIQNS

31 Conference Calling

Meet Me - all conferences are given an access number for a prearranged conference call; each conferee is
responsible for any toll charges for calls placed to the conference call access number; the conference
Initiator is responsible for charges listed below.

Per Conferee Per Minute $.45

800 Meet Me - all conferees are given an 800 access number for a prearvanged conference call; the
conference initiator is responsible for charges listed below.

Per Conferee Per Minute $.60

Operator Handled - conference operator will place calls to conferees prearranged with conference initiator;
the conference imtiator is responsible for charges listed below.

Per Conferee Per Minute $.60 CANCE[-' Fn

52 Directory Assistance
This Service is available to all C&W USA Customers. UCT 1 5 ZGGU

/]
Charge Per Call §1.25 By OZ ﬁé{ﬂ Fs “”
Public Service CoMinusiun
53 976 Surcharpe MISSOURI
Calls by Customers to 976-XXXX telephone numbers are assessed a surcharge,

Charge Per Cal! $2.25

54 800 Service Call Attempt Charge
The following charge applies if the Customer's volume of incomplete 800 calls exceeds 50% of all 830 call
attempts.

Per incompiete call attempt $.05

5.5 Payphone compensation surcharge

Unless stated otherwise in this Tariff, C&W USA will assess a non-discountable surcharge on all calls

that are subject 1o payphone compensation, pursuant io applicable federal or state law or regulation. The

surcharge specifically applies to all calls originating from payphones, made by C&W USA customers,

including C&W USA 800 subscribers. Any C&W USA customer making a call from a payphone will be

assessed the $.35 surcharge. Any person dialing an 800 number subsceribed by C&W USA, the §.35

surcharge will be charged to the C&W USA subscriber of that 800 number, The surcharge will be _ T

assessed in addition to any other rates and fees. ARITTEN NOTICE OF RATE biihc A
AND ITS EFFECTIVE D:ATE Fi?ED ON

Surcharge 30.26 per call ey 1 (4

{DATE)
PURSUANT TO SECTION,392.500 (Y
RSMO SUPP, L1
EFFECTIVE DATE OF RATE DECREASE

5 1-GG

MATEY _
Issued: By: Effective:
May 20, 1999 LaRene Flack, Regulatory and Tariff Manager May 27, 1999

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182

(R}



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5

Original Page 54 ‘ _‘vﬂjsg%ﬂg Public

AACED FYRCYUSSIOR

SECTION 5 - RATES - ADDITIONAL QPTIONS

Conference Calling {EGD APR 2 7 1999

5.1
Meet Me - all conferences are given an access number for a prearranged conference call; each conferee is
responsible for any toli charges for calls placed to the conference call access number; the conference
initiator is responsible for charges listed below.
Per Conferee Per Minute $.45
200 Meet Me - all conferees are given an 800 access number for a prearranged conference call; the
conference initiator is responsible for charges listed below.
Per Conferee Per Minute $.60
Operator Handled - conference operator will place calls to conferees prearranged with conference initiator;
the conference initiator is responstble for charges listed below.
Per Conferee Per Minute $.60 LE D

5.2 Directory Assistance CANCE"
This Service 1s available to all C&W USA Customers.

wAY 27 19993
Charge Per Call $1.25 W 6
53//@\6 ission

53 976 Surcharge BY Ser\ﬂce Comm
Calls by Customers to 976-XXXX telephone numbers are assessed a surchzi?g&b\'c SOUR!
Charge Per Call $2.25

5.4 800 Service Call Attempt Charge
The following charge applies if the Customer's volume of incomplete 800 calls exceeds 50% of all 800 call
attemnpts.
Per incomplete call attempt 3.05

5.5 Payphone compensation surcharge
Unless stated otherwise in this Tariff, C&W USA will assess a non-discountable surcharge on all calls
that are subject to payphone compensation, pursuant to applicable federal or state law or regulation. The
surcharge specifically applies to all calls originating from payphones, made by C&W USA customers,
including C&W USA 800 subscribers. Any C&W USA customer making a call from a payphone will be
assessed the $.25 surcharge. Any person dialing an 800 number subscribed by C&W USA | the $.35
surcharge will be charged to the C&W USA subscriber of that 800 number. The surcharge will be
assessed in addition to any other rates and fees.
Surcharge $0.2840 per call

Issued: By: Effective:

April 26, 1999 LaRene Flack, Regulatory and Tariff Manager Mayf27~o1999ﬂ’ﬁ Fubliq .

Cable & Wireless USA, Inc. Ao COrm eSS

8219 Leesburg Pike

Vienna, Virginia 22182 'LED N”—W 2 ; 1999



CABLE & WIRELESS USA, INC.

Missouri P.S.C. No. §
Original Page 55

Miaseurl Publ

. SECTION 5 - RATES - ADDITIONAL OPTIONS (Cont.) T SYICD vy iRIGS R
5.5 Operator Services L}F"“'D APR 2 1999
551 Per Minute
Operator Services are offered only to C&W USA’s presubscribed Customers and not to ransient
end users at aggregate locations such as hotels or payphones.
Day Evening Night/'Weekend
Miles First First Add1 First Addl
0+ $.3500 £.3500  $.3500 $3500  $.3500
5.5.2  Surcharges
5.5.2.1 Directory Assistance Rate
0+ Phone Card/Paid $1.40
0+ Third Party Verbal 31.40
0+ LEC Card $1.40
0- LEC Card $1.40
5.5.2.2 Station to Station
0+ Phone Card/Paid $2.45
0- Phone Card/Paid $3.60
0+ Collect $2.45
. 0- Collect $3.60
0+ Third Party $2.45
0- Third Party $3.60
0+ LEC Card 32.45
0- LEC Card £3.60
5.5.2.3 Person tg Person
0+ Phone Card/Paid $4.90
0- Phone Card/Paid $4.90
! 0+ Collect $4.90
0- Collect $4.90
l 0+ Third Party $4.90 .
‘ 0- Third Party $4.90 CAMCEL B
0+ LEC Card $4.90 '
0- LEC Card $4.90
J UN 4 20%5/
Pubnc ar’ s, u“mmis.{ion
MISSOURI
. Issued: : o Effeé@}lve 12N L??; U lic
April 26, 1999 LaRene Flack, Regulatory and Tariff Manager ' May 27,1699 |aarr

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182

ENMAY 271999



CABLE & WIRELESS USA, INC.

Missouri P.S.C. No. 5

Original Page 56
Missqurl Pubﬂi@
SECTION 5 - RATES - ADDITIONAL OPTIONS (Cont.) TETIIGE wesr g Sid
5.5 Operator Services ;?FC‘D APk 27 1999
5524 Additional Services
LEC Mechanized Domestic 51.45
LEC Mechanized Int’] §2.45
Busy Line Verify Phone Card/Paid $6.50
Busy Line Verify LEC/PTT $6.50
*Emergency Interrupt Phone Card/Paid $13.00
*Emergency Interrupt LEC/PTT $13.00
Casual Caller InterLATA 51.50
Casual Caller IntralL ATA $1.50

*Emergency Interrupt services include Busy Line Verify surcharges.

5.5.3  Time Periods

Day M-F 8am-5pm
Evening Su-F 5pm-1lpm
Night Su-F 11pm-8am
Sa All Day
Su8am-5pm
{-\:_:.4! {
! ,/"UQEMED
JUN 4 2005
“ e bts“s'sgg;%nm
Vidimis
ISSOUR; 1M
Issued: By: iEffectivenyf] Public
April 26, 1999 LaRene Flack, Regulatory and Tariff Manager < May27, 1999mmum£§=|©f?

Cable & Wireless USA, Inc.

8219 Leesburg Pike

Vienna, Virginia 22182

ILED MAY 27 1999



CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5
3rd Revised Page 57
Canceis ?nd Revised Page 57

RECD AUG 31 2001

Missouri Publjc

. SECTION 35 - RATES - ADDITIONAL OPTIONS (Cont.)
5.6 Expedite Charge >ervice CommiSSion
Charge applicable to expedited installation of dedicated access to Service,
upon Customer’s request for such expedited Service. $250.00
5.7 Special Promotional Offerings

From time to time, C&W USA may provide certain special promotional offerings to its Customers.
These offerings may be limited to certain dates. times and locations subject to prior notification to
and approval by the Missouri Public Service Commiission.

General

C&W USA will periodically make promotions available to its customers.

CANECEY &
JUN ‘i EUU )

Huiic uE:IUtCO ,N"'i ission

Messourn Publie

HLED SEP 30 2001

Service Commission®)

Issued: By: Effective:
* August 31, 2001 LaRene Flack, Regulatory and Tariff Manager September 30, 2001
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC. Missourt P.S.C. No. 3

REGEIVED

Cancels 1st Revised Pape 57 SED 1 I+ 2000

SECTION 5 - RATES - ADDITIONAI OPTIONS (Cont.)

® . MISSOURI
b - 1 i Tinanl
5.6 Expedite Charge Public Service Commisaion
Charge applicable to expedited installation of dedicated access to Service,
upon Customer’s request for such expedited Service. $250.00

5.7 Special Promotional Offerings

From time to time, C&W USA may provide certain special promotional offerings to its
Customers. These offerings may be limited to certain dates, times and locations subject to prior
notification 1o and approval by the Missouri Public Service Commission.

General

C&W USA will pertodically make promotions available to its customers.

Complete Plus ()

New customers who are contacted by C&W USA Telesales telemarketing representative between the dates of 9/9/00
and 6/1/01, and subscribe to Cable & Wireless Complete, are eligible to receive the discounted flat per minute usage
rates set forth below. In addition, Complete Plus promotion includes Global Calling card wavel service. This
promotion is offered in conjunction with C&W USA Complete Plus promotion set forth in carrier’s domestic Tariff
FCC No. 3. There are no set-up fees, minimum usage requirements or monthly recurring fees associated with this

‘ . promotion. Complete Plus is not available to customers currently presubscribed to C&W USA.

Usage Rates

Switched Qutbound

CANCE'TFD
$0.1200

Switched Inbound SEPa3 0 2001

nad N2
$0.1200 £, ORPST
Pubic Cerwese COMHlaaiON
Global Calling Card MISSOURI
$0.1900 ™)

FILED

ACT 15 2080

. _MISSOURI
Public Service Commission

Issued: By: Effective:

| September 15, 2000 LaRene Flack, Regulatory and Tariff Manager October 15, 2000
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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. SECTION 3 - RATES —ADDITONAL OPTI0NS (Cont) WSS ﬁpul?ﬂi
Sarvice Camrioplan
R4 Expedite Charge

~1

| | - RFCD MAY 19 2000
Charge applicable o expedited msallation or dedicated access o service,

upon Customer s request for such expedited Senvice. 3250400

Special Promotionai Otferines

From ume to time. C&W 1SA mav provide cenain speciai promotional otfenngs to 118
Customers. These otfermgs mav be limited to certain dates. nmes and locations subject 1o prior
notificzuon 1o and approval by the Missourt Public Service Commussion.

General

C&W USA wiil penodically make promotions available to us customers.

CANCELLER

OCB:L 5 220%!
By gy

. ] n
- ice LOMIiNSSI0
Public SEHE TRl

Material that appeared on this page has been moved to Page 44.

Rissour] Publi
Service Omm;bsgoh

“ILED JUN 30 2000

[ssued:

May 19, 2000 LaRene Flack, Reéulatory and Tariff Manager

By: Effective:

Cable & Wireless USA, Inc.

8219 Leesburg Pike JUN 3 0 2000
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC. Missouri P.5.C. No. 5

Origmnal Page 57

Missourt Pulbli

SECTION 5 - RATES - ADDITIONATL OPTIONS (Cont.)

56 Expedite Charge

Charge applicable to expedited installation of dedicated access to
Service, upon Customer’s request for such expedited Service.

57 Special Promotional Offerings

T LIGE Mewat T Ty R on
JF(D APR 271988

$250.00

From time to time, C&W USA may provide certain special promotional offerings to its
Customers. These offerings may be limited to certain dates, times and locations subject to prior

notification to and approval by the Missouri Public Service Commission.

General

C&W USA will periodically make promotions available to its custotners.

S.UN.

Customers currently on S.U.N. service for interstate service, receive 15% off of BFB intrastate switched inbound
and outbound rates, conference calling and travel card rates. In addition, S.U.N. customers who are currently
enrolled in any of the following S.U.N. term plans for interstate service, will have term plan discounts applied to

intrastate BFB charges as follows:

Issued: By:
April 26, 1999 LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182

Effecive:ruat Fubiie

w “May; 277319990 eI I

“ILED MAY 27 1999
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THIS PAGE IS RESERVED FOR FUTURE USE
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CAMCELYZD

JUN 42008
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POl S6.9iCe Tormission
SOUR!

M)

Material that appeared on this page has been moved to Pages 44 & 44.1.
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HILED JUN 3.0 2000

[ssued:
May 19, 2000

By:
L.aRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
8219 Leesburg Pike JUN 3O 2000

Vienna. Virginia 22182




CABLE & WIRELESS USA, INC. Missouri P.S.C. No. 5

Onginal Page 58
“Alcannet Pulbll
. SECTION 5 - RATES - ADDITIONAL OPTIONS (Cont.) ey Larnsmiianion
5.7 Special Promotional Offerings (Cont.) 4 (‘; an A P R 2 7 1999

ONE YEAR TERM

MONTHLY TOTAL QUTBOUND/800 CONFERENCE CALL TRAVEL RATE

USAGE COMMITMENT DISCOUNT (%) DISCOUNT (%) DISCOUNT (%)

LEVELS

3100 5.0 5.0 5.0

$1,000 1.5 7.5 7.5

$2,560 10.0 10.0 10.0

$5,000 12,5 12.5 12.5

$7,500 15.0 15.0 15.0

$10,000 17.5 17.5 17.50

TWO YEAR TERM

MONTHLY USAGE OUTBOUND/800 CONFERENCE CALL TRAVEL RATE

COMMITMENT LEVELS DISCOUNT (%) DISCOUNT (%) DISCOUNT (%)

$100 7.5 7.5 7.5

$1,000 10.0 10.0 10.0

$2,500 12.5 125 12.5

$5,000 15.0 15.0 15.0

$7,500 17.5 17.5 17.5

$10,000 20.0 200 20.0

S.U.N, Service (Cont.)

THREE YEAR TERM

MONTHLY USAGE OUTBOUND/800 CONFERENCE CALL TRAVEL RATE
. COMMITMENT DISCOUNT{(%) DISCOUNT (% DISCOUNT (%)

LEVELS

$100 10.0 10.0 10.0

$1,000 15.0 15.0 15.0

$2,500 17.5 17.5 17.5

$5,000 20.0 20.0 20,0

$7.500 22.5 22.5 22.5

$10,000 250 25.0 25.0
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500 Free Minutes

New customers who sign up for C&W USA service mn response 10 a C&W USA direct markenng
campaign betore March 31, 2000. and who bill under $350 per month, are eligible to receive 300
free minutes of domestic intrastate US long distance service inciuding inbound and outbound,
switched or dedicated usage. Intrastate rates and minimum monthly usage charges are the same as
those for Cable & Wireless Complete set forth in Section 4.17 of this tanff. Calling Card usage
is excluded trom this otfer. The 300 free minutes wiil be awarded the customer during thewr 7th
invoice for C&W voice service, and must be expended during the 7th invoice or the remalining
minutes will be totally forfeited. This promotion 1s avaifable only in conjunction with the 500
Free Minutes promotion set forth in Carrter's FCC Tantf No. 3.

Material that appeared on this page has been moved 1o Page 44.1.
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Conditions 0D OCT 2 ¢ 1999

Customers are required to sign an authorization form to accept or decline a term plan. All Intrastate,
Interstate, Intemational, Outbound 800, International 800, Calling Card, Passport and Conference Call
usage contributes towards monthly commitment levels and receives discounts. The Customer has the first
90 days of the term period to meet commitment. If the Customer terminates the Service within the first 60
days of the term, C&W USA will charge the Customer for all term plan discounts provided through
Service disconnect date. If total monthly billing is not equal to term plan commitment level, then for that
month, the Customer will be charged the difference between actual usage and the term plan minimum,
Term plans automatically renew for periods equal to the initial period unless C&W USA notifies the
Customer in writing at least 60 days prior to expiration of the then current term, or unless the Customer
notifies C&W USA in writing at least 30 days prior to expiration. Dedicated BFB waffic is not eligible for
S.U.N. promotion. S.UN. is not available with any other offers, promotions or discounts.

Eclipse Promotion

Customers currently enrolled in the Eclipse promotion for interstate service are eligible to receive the

following discounts off the BFB intrastate calls:
GANCELLED

Intrastate switched outbound and 800/888: 18.40%

Intrastate dedicated outbound and 800/888: 2.38% 9 “ 7_“““

Intrastate and international travel card calling 15.00% JUN

0T
B G “\‘m\ss‘
e 3\
\C U
Horizon Promotion PUDIC Zyi550

Horizon is available to new customers, who enroll in C&W USA’s Horizon promotion for interstate

calling. Horizon is not available to customers cumrently presubscribed to C&W USA, except for

Eclipse custorners, who may request to migrate from the Eclipse promotion to Horizon, This

promotion expires December 31, 1999, (C)

Under Horizon promotion, the following discounts are avatlable:

o 22.33% off BFB switched intrastate outhound and 800/888 calls.
+  18.34% off intrastate BFB Travel calls. Vilsgonri Publi
+  15% off intrastate Personal Office charges. Twestvlee: COrmMres

500 Free Minutes ﬂILED NOV 2 {1; 1999

New customers who sign up for C&W USA service in response to a C&W USA direct marketing
campaign before March 31, 2000, and who bill under $350 per month, are eligible to receive 500
free minutes of domestic intrastate US long distance service mcluding mbound and outbound,
switched or dedicated usage. Intrastate rates and minimum monthly usage charges are the same as
those for Cable & Wireless Complete set forth in Section 4.17 of this tariff. Calling Card usage
is excluded from this offer. The 500 free minutes will be awarded the customer during their 7th
invoice for C&W voice service, and must be expended during the 7th inveice or the remaining
minutes will be totally forfeited. This promotion is available only in conjunction with the 500
Free Minutes promotion set forth in Carrier's FCC Tariff No. 3. (N}
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Conditions: RECED APR 2 ? 1999

Customers are required to sign an authorization form to accept or decline a term plan. All Intrastate,
Interstate, International, Qutbound 800, International 800, Calling Card, Passport and Conference Call
usage contributes towards monthly commitment levels and receives discounts, The Customer has the first
90 days of the term period to meet commitment. If the Customer terminates the Service within the first 60
days of the term, C&W USA will charge the Customer for all term plan discounts provided through Service
disconnect date. If total monthly billing is not equal to term plan commitment level, then for that month,
the Customer will be charped the difference between actual usage and the term plan minimum. Term plans
automatically renew for periods equal to the initial period unless C&W USA notifies the Customer in
writing at least 60 days priot to expiration of the then current term, or unless the Customer notifies C&W
USA in writing at least 30 days prior to expiration. Dedicated BFB traffic is not eligible for S.UN.
prometion. S.U.N. is not available with any other offers, promotions or discounts.

Eclipse Promotion

Customers currently enrolled in the Eclipse promotion for intersiate service are cligible to receive the
following discounts off the BFB intrastate calls:

Intrastate switched outbound and 800/888: 18.40%
Intrastate dedicated outbound and 800/888: 2.38%
Intrastate and international travel card calling 15.00%

Horizon Promotion

Horizon is available 1o new customers, who enroll in C&W USA’s Horizon promotion for interstate
calling. Horizon is not available to customers currently presubscribed to C&W USA, except for
Eclipse customers, who may requesl to migrate from the Eclipse promotion to Horizon.  This
promotion expires Septcmber 30, 1999,

Under Horizon promotion, the following discounts are available:
¢ 22.33% off BFB switched intrastate outbound and 800/888 calls,

*  18.34% off intrastate BFB Travel calls,
+ 15% off intrastate Personal Office charges.
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1000 Free Minutes FCDOCT 20 1999

New customers who sign up for C&W USA service in response to a C&W USA direct marketing
campaign before March 31, 2000, and who bill between $350 - $750 per month, are eligible to
receive 1000 free minutes of domestic intrastate US long distance service including inbound and
outhound, switched or dedicated usage. Intrastate rates and monthly minimum usage charges are
the same as those for Cable & Wireless Complete, set forth in Section 4.17 of this tariff. Calling
Card usage is excluded from this offer. The 1000 free minutes will be awarded the customer
during their 7th invoice for C&W voice service, and must be expended during the 7th invoice or
the remaining minutes will be totally forfeited. This promeotion is available only in conjunction
with the 1000 Free Minutes promotion set forth m Carrier's FCC Tariff No. 3.

2000 Free Minutes

New customers who sign up for C&W USA service in response to a C&W USA direct marketing
campaign before March 31, 2000 and who bill over $750 per month, are eligible to receive 2000
free mimtes of domestic US long distance intrastate service including inbound and cutbound,
switched or dedicated. Calling Card usage is excluded from this offer. Intrastate rates and
minimum monthly usage charges are the same as those for Cable & Wireless Complete, set forth
in Section 4.17 of this tariff. The 2000 free minutes will be awarded the customer during their 7th
invoice for C&W voice service, and must be expended during the 7th invoice or the remaining
minutes will be totally forfeited. This promotion is available only in conjunction with

the 2000 Free Minutes promotion set forth in Carrier's FCC Tariff No. 3. (W)
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. This product is marketed to businesses and other telecommunication carriers.
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. 1, DEEINITIONS RECD MAY 1.9 2000

Certain terms used generaily throughout this Tantf are detined below. The terms defined
in this Tantf include the piurut as well as the singular. Unless otherwise expressiy stated.
the words “herein.” “hereot.” “hereunder’” and other similar words reter to this Tanttas a
whole and not to anv particuiar subscction. The words “include”™ and “inciuding ™ shall not
be construed as terms ol limuation.

Access Ciremt: A dignal or analog Communications Channel between o Hub and a point
on the Network side ot Company Eguipment.

Authonized User: A person. tirm. corporation or any other ¢nuty approved by the
Customer and the Companv 10 use the Service turmished to the Customer. .

Avarability: The ability of 2 Connection 1o transmit and receive the Customer’'s voice,
data and other clectronic signals between the Network Terrmnaton Points at the ordered
bit rate and level of Transmuission Quahn

Bandwidth: The fevel of channciized capaciy tn Kalobuts per sccond) provided by a
(Connection.

Bit: The smallest unit o bunary svstem ot intormaton transter.

Bit-Error Ratio: The number of crrors m the ransmission of Bits over a given perod of

. time.

Breach: An uncured Event ot Detauit.

Charges: The rates and charges. including but not hmited to Usage Charges. Monthly

Charges, Spectai Construction Charges and Termination Charges. assessed the Customer
in accordance with this Taruif.

Commission: Missour: Public Service Commission

Communications Channel: A path for the ransmission ot commurnicatons between two
Or more points.
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DEFINITIONS (Cont'd)

RECD MAY

Company: Cable & Wireless (rlobal Markets.

Company Eguipment: Any reiecommunications cquipment owned or leased by the
Company and that rorms part of the Network, including any such Company £quipment
sttuated at any Location. but exciudimyg Customer Premises Lquipment. Company
Equipment also inciudes Company Fuciiies.

Company Facilities: Facilines, cquinment. sottware or wiring supplied by or on behait of
the Company tor the purpose of furmishing Service. Company Facilities do not include
the facilities. cquipment. soitware or wiring suppiied by Other Faciiities Suppliers.

Connecuon: A Communications Channel between Network Termination Poimnts selected
by the Customer over which voice. data and other electronie signals can be transmztted by
the Customer or User.

Continental [ nited States: The contiguous tortyv-cight (+48) states.

Customer: A person. iirm. corporation or any other entuty that orders Service and 1s
responsibie tor the pavment ol Charges and vompliance with the Company s regulations.
A person. tirm. corporation or any other ennty that reasonably appears to be zeting with
the Customer’s authority shall be deemed to be acung on behalf of the Customer.

Customer Premises: The Customer’'s or User's place(s) of business. residence or other
location for the origination or termination of Service.,

Customer-Premises Equipment {"CPE™- Equipment owned or leased by the Customer or
Authonized User at a Location and connected to the Network on the Customer’s or

Authorized User's side of a Nenwork Termination Point. CPE also includes Customer-
Provided Equipment.

Customer-Provided Equipment: Facilities. equipment. sottware or wiring suppiied by the
Customer or User 1in connection with Service.

Demarcation Point: The point at which the Company Facilities are interconnected with

Customer-Provided Equipment.

Direct Access Line: A dedicated physical telecommunications fink between the customer

equipment and the Company’s POP.
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. 2. DEFINITIONS (Cont"d)

Dotlars: United States Dollars.

Effective Date: Date that Customer accepts service.

Entitv: Any corporatton, public hmited company. limited company. parmership. trust or
other legal entuity.

Event of Default: Anv matenal act or emission that. 11 not cured within the applicable
time pertod. consuitutes a taiure 1o tultil an obhipanon under o Service Order.

FCC: Federal Communicatons Commission.

Force Majeure Conditions: tauses bevond Company's control. including acts ot God:
acts of public enemv: acts of any country. state. pohtical subdivision: fires: tloods: rots:
civil disorder and strikes.

Hub: A site on the Network connected o o Point of Presence and that receives
telecommunicanons trom a Lucation and routes 1t throueh the Network 1o one or more
other Locations.

Intellectual Property: Patents and patent rights, trademarks and trademark nghts, trade
. names and trade name nights. service marks and service mark rights. service names and
service name rights. inventions, copyrights and copyright nghts, processes, formulae,
logos, trade secrets. indusimal models. customer lists. designs, methodologies, computer
programs {including all source codes) and related documentation. technical information,
manufacturing, engineering and technical drawings. know-how and all pending
applications for and registranions of patents. trademarks. service marks and copyrights.
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Locanon: The premises owned or occupted by the Customer (or any Authonized User)
that torms one end of a Locanon-Puir and at which a Nerwork Terminavon Pount 1s
located.

Location-Pair: Two (2) Locations specitied by the Customer berween waien the Company
provides a Connection.

Minimum Annuai Commutment: The mmmum annual amount a Customer must spend
for a specitied penod.

Minimum_Service Period: The minimum period that a Customer may subscribe to
service,

Monthly Charge: A flat charge assessed the Customer each month tor the use of the
Company s Service.

Network: Collectively. Company Faciiiies und Company fquipment.

Network Interiace Speciticattons: Che speaiticatuons relatng to the interrace between the
Network and any Customer-Premises Ecuioment attached to the Network.

Network Termimation Point: A pomnt represenung the physical and management boundary
between the Network and Customer Premises Equipment. The Network Termination
Point 1s on the Network side of the Customer Premises Equipment.

Operational Service Date: The date when any Service, or any part ot it. s first made
avaiiable to the Customer by the Company or the date when the Customer first starts (o
use such Service (or any part ot it), whichever date 1s the earlier.

Other Facilities Supplier: An enuty other than the Company that provides {aciiities or
services in connection with the Service furmished by the Company under this Tanff and
not as a part of a joint undertaking with the Company to tumish Service under this Tanff.

!l i Pubi
ﬁ LA e Tas fa's T FRTEY <))

SED JUN 30 2000

[ssued:
May 19. 2000 LaRene Fiack, Regulatory and Tanff Manager

By: Effecuve:

Cable & Wireless USA, Inc.

8219 Leesburg Pike
Vienna. Virginia 22182 JUN 3 0 2000

Orrginal Page o7 P AL Ty )
%@W& @
DEEINITIONS (Cont d) QECD MAY 19 2000




CABLE & WIRELLESS USAL INC Missourt PLS.Co No. §

3.
Dninal Page o8 ST

orvies T ubllic
SECTION A - GLOBAL MARKETS (Cont) mMission

. 2. DEFINITIONS (Cont'd} RECD MAY 19 2000

Pertormance Credit: -\ credit 1ssued by the Company to the Customer 1n accordance with
Secuon 3.3.4 ot this Tanti

Point of Presence 1 POPY: A phvsical location at whuch a local access channel. the public
switched telephone network, or other Communicanons Channel interconnects with
Company Facilities tor the ongination ur ermination of Communicatons.

Scheduled Service Date: The date upon which Service 1s scheduled to commence.

Service: The telecommunications service or services offered by the Company under this
Tanft.

Service Agreement: An Agreement between o Customer and the Company containtng
descriptive mtormation describing the Service the Company agrees to furnish to the
Customer,

Service [ntermuption: Anomterrupton of ~ervice beains when the Company becomes
aware of the mterruption and ends when 1t attempts (0 notity the Custormner that Service
has been restored or the Customer tals to cooperate with the Company so @5 not to allow
the Company 1o restore Services as quickly as possible.  Interruptions due to normal
maintenance shall not constitute a Service Interruption.

. Special Network Armrangement: A particular configuration of services and associated rates
and regulations designed to meet Customer telecommunications needs.

_ Service Order: An order for service as described in Section 3.2.1 of this Tantf,

Service Term: The peniod that the Customer subsenbes to Service. The Service Term may
be longer than the Minmimum Service Period.

Special Construction: Installation. procurement or deployment of faciities at the
Customer’s request not normally used by the Company to provide Service.

Tanffs: The Company's Tariff No. 1 and other taniffs on file with this Commuission.
y i3
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Terminavon Charees: The charges speciticd m Sectnion 3.3.3 ot this Tantf,

Transmission Quahity: Digntal transnussien with not more than 1 errored bit i 1.000.000
bits of digital data as meusured by a iiftcen minute nrrusive bt error rate tester {tBERT.

United States: The forty-erght (48) connguous states and the District of Columbia,
Hawail. Alaska. Pucrto Rico. und the U8, Virmin Islands.

Usage Charge: A charge assessed the Customer tor the use of the Company’s Service.
Usage Charges are assessed as specitied in Sections 3 and 6 ot this Tantf.

Year of Service: The period of twelve (12) months commencing on the Effecuve Date
and. therearter, cach successive period of twelve (12} months trom such date.
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. 3. REGULATIONS ;@@Mgg zgﬂmpv% agq:;a S
3.1, Undertaking of the Company %FC'D MAY 1 q ZUDU
L&
3.1 Scope

{AY  The Company undertzxes 10 provide Service between the one or more
pomts described herern i the State of Missourt. in accordance with this
Tanii.

(BY  The tCompanv shall mamtan sole and absolute discretion over the
routing ot Service turnished ender this Tanff. In the event that the
Company 15 required o make special arrangements 1@ meet the
requirements ot the Customer. the applicable charges for Special .
Construction will be ussessed i accordance with the applicable
provisions of Scecuon 122 ot this Tantf,

(C)y  The rates and reculanons contatned 1n this Tant? apply only to the
iwerexchange services Surnished by the Company and do not apply,
unless otherwise specined. o the Ties, tactlities or services provided
bv 4 lucat exchange t2iephone company or other Common Currier tor
use m accessing the services of the Company.

3L

[ %]

Availabmhity of Service

(A) Service 1s available twentv-tour (24} hours per day, seven (7) davs per
. week, subject to the avatlability of tacilities and  subject to
ransmission, atmosphenc. topographical and hke conditions. The
Company may limit or nterrupt the use of Service because of (1) the
lack of transmission medium capacity, {1) the need to perform
maintenance. modifications. upgrades. relocations. testing or other
stmilar acuivities necessary for the provision of Service. or (i) any
cause bevond its controi.

(B) The use and restoration of Service durning emergency conditions shall
be in accordance with Part 64, Subpart D, Appendix A, of the FCC
rules and regulations. 47 C.F.R. Part 64 (1997), which specities the
priority system for services.

(C) The Company reserves the nght, when necessary, to arrange for
Service to be furmisned through the facilities of Other [acilities
Suppliers or other ennnes or through the use of agents or
subcontractors.

I
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3.1 Undertaking of the Company (Cont ' d| ?EC’D MAY 19 ZOUD

-~

3130 Liabihity ot the Company

(A} Lxceptas stated inthis Secuon 20105 the Company shall not be liable
ior damages of any kind, including without limitation conseguential.
special or indirect damages. ansing out of or relaied to events, acts,
righis or privileges contemplated 1n this Tantf. This Tanff does not
it the habihty of the Company 1or willful misconduct. 1t established
as a result ot judicial or administranve proceedings.

{B)y THE COMPANY MAKES NO WARRANTY, EITHER EXPRESSED
OR IMPLIED. BY OPERATION OF LAW OR OTHERWISE.
CONCERNING THE COMPANY'S FACILITIES. EQUIPMENT,
SOFTWARE R SERVICE. INCLUDING, WITHOUT
LIMITATION. WARRANTIES  OF MERCHANTABILITY  OR
FEITNESS FOR A PARTICULAR PURPOSE. THE COMPANY DOES
NOT  AUTHORIZE  ANYONE.  WHETHER A COMPANY
EMPLOYEE, AGENT. SUB-CONTRACTOR. OR OTHERWISE, TO
MAKE A WARRANTY OF ANY RKIND ON ITS BEHALF AND THE
CUSTOMER SHOULD NOT RELY ON ANY SUCH STATEMENT.

CANCELLED
Jun 42009
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3. REGULATIONS (Cont'd)

LR Undertaking ot the Company (¢ont’di
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-

313,

Liabthity of the Company (Loat'd)

(<

(D)

NEITHER HE COMPANY NOR ANY OF ITS
MANUFACTURERS. sSUBCONTRACTORS OR 5UPPLIERS WILL
BE LIABLLE TO THE CUSTOMER FOR LOST REVENUES, LOST
PROTITS. LOST DATA. OR OTHER SPECIAL, INCIDENTAL.
INDIRECT OR CONSEQUENTIAL DAMAGE OR FOR LOSS.
DAMAGE OR EXPENSE DIRECTLY OR INDIRECTLY ARISING
FROM THE CUSTOMER’S OR ANY OTHER PARTY'S USE OF OR
INABILITY TO USE EQUIPMENT., SERVICES OR SOFTWARE
EITHER SEPARATELY OR IN COMBINATION WITH OTHER
EQUIPMENT OR FOR COMMERCIAL LOSS OF ANY KIND,.
WHETHER OR NOT THE COMPANY HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGE OR LOSS5. NOR SHALL
ANY RECOVERY AGAINST THE COMPANY., WHETHER IN
CONTRACT.  TORT (INCLUDING NEGLIGENCE. STRICT
LIABILITY OR OTHERWISE) BE GREATER IN AMOUNT THAN
THE CHARGES PAID BY THE CUSTOMER TO THE COMPANY
UNDER THIS TARIFF. THE CUSTOMER ASSUMES ALL RISKS
AND LIABILITY FOR LOSS. DAMAGE OR INJURY TO PERSONS
OR PROPERTY OF THE CUSTOMER OR OTHERS ARISING OUT
OF USE OR POSSESSION OF THE EQUIPMENT, SERVICES AND
SOFTWARE PROVIDED UNDER THIS TARIFF.

The hability of the Company tor damages amsing out of mstakes,
interruptiens, omissions, delays, errors or defects occurming in the
course of furmishing Service under this Tanff, and not caused by the
failure or negligence of the Customer or Customer-Provided
Equipment or service. shall in no event exceed the amount set forth in
Sectton 3.2.4. No other lability in any event shall attach to the
Company.

CAMCELLED
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3.1 Undertaking of the Company {Cont &) L‘\'EC'D MAY 1 9 ZUDD

-~ ]

30130 Liabitv of the Company (Cont'dd

(EY  The Company shail ot be hable for any tfailure of performance
nereunder due to causes bevond its control. inctuding but not hmited to
any acts ot God. fire. heghtning, explosion. tlood. exrreme weather
conditions ur other cztastrophes: any law. order. regulation. directive,
action or reguest oi the United States Government. or any other
government. includinu state and local governments having junsdiction
over the Company. or of any department, agency, commission. bureau, .
corporation or other :nstrumentality of any one or more of said
governments. ur of any civil or military authoritv: any national
emergencles. MsurTecions, 1ot or wars: or any labor difficulties.

(1Y e Company shail not be lable tor any act or omission of Other
Factiies Suppliers or any other enuty furmishing Customer-Provided
Eguipment or service used in vonnection with the Service turmished in
this Tantt: nor shall :he Company be obligated to meet any service
levels in s rantfs 1t the Customer connects Other Factlities Suppliers’
services with the Company’s services or facilities: nor shall the
Company be liable for any damages or losses due to the failure or
negiigence ot the Custemer or User or due to the failure ot Customer-
Provided Equipment.

(G) The Company shall not be liable for any damages, inciuding Usage
Charges, the Customer may ncur as a result of the unauthorized use or
misuse of the Service or Company Facilities, or Customer-Provided
Equipment or services. Unauthorized use or misuse includes. but 15 not
limited ro. the unauthonzed use or misuse of Service or Customer
Provided Equipment or services by the Customer’s emplovees, third
parties. or the public. The Company does not warrant or guarantee that
it can prevent unauthorized use or rmususe, and the Customer 1s
responsible tor controiling access to. and use of, the Service and its
own equipment. facilities or services.
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By: Effectve:
LaRene Flack. Regulatory and Tanff Manager AT
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SECTION A - GLOBAL MARKETS (Cont.) %Mﬂ'g@@ gﬁwl?;% EII‘H
- Sl
. 3. REGULATIONS {Cont'd)

RECD MAY 19 2000

La2

1. Undertaking of the Company (Cont'd)

3,130 Liabhity ot the Company (Cont'd)

(HY  The Company shall not be hable tor damages for any accident or injury
occasioned bv the use of Customer-Provided Equipment or tor any
defacement or damage to (ustomer Premuses or Customer-Provided
Equipment resulting irom the stallanon and existence of Customer-
Provided Equipment,

() The Companv shall not be liable for the interception or breach in .
privacy or security of any Service or communications provided under
this Tantf.

(Jy  The Companv shall not be Liable tor:

0y Label slander. or minngement of copynght ansing {from or in
conaecton with the transmission of communications by means
of the Service zrovided by the Company:

(i) Infringement of patents or trade secrets ansing from the
combination. connection, or use of the Service with Customer-
. Provided Equipment, facilities or services;

(i) Any act or omussion of the Customer, User or any Other
- Facilities Suppiier:

(1v) Changes in any of Company Facilities, Service. operations or
procedures that render anv equipment. facilities or services
provided by the Customer or User obsolete. or require
modification or alteration of such equipment. facilities or
services. or otherwise affect their use or pertormance: or

(v} Any claim ansing out of an act or omission of the Customer or
User pertmimng to the encryption of data to be transmitted via the

Service, f}ﬁ NQQEH,E@
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SECTION A - GLOBAL MARKETS (Cunt.)

REGULATIONS (Cont'd)

.
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NMiigg

B vice

3.1, Undertaking ot the Companv (Cont'd) REC'D MAY 1 9 ZUUD
3.1.3.  Liability ot the Company (Cont’d}
(K} o no event shall Company be hable for any delay or other {ailure 1o
pertorm hereunder that 15 due 1o Force Majeure Conditions.
(LY Customer shail have the obligation to mungate any damages that it
ncurs.
{M) Each provision of this Tanff limiting or excluding liability operates
separately and sunvives independently of the others.
4, . joree
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[ssued:

May 19, 2000

By:
I.aRene Flack. Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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SECTION A - GLOBAL MARKETS (Cont)
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. 3. REGULATIONS (Cont'd) Cermmission
3.2, Obliratuons of the Customer RECD MAY 1 9 ZDDU
3200 Service Ordering

(A} A Customer snall provide the Company with a wnitten Service Order
speciiving the date on which Service 1s requested to commence, the
Service points. the duration of Service. the type and transmission speed
of faciiies required. and any special arrangements requested. Such
Service Order also shail contain. at a minimum. the following
intermation (1) name: (1) address: and (1) teiephone number.

(BY A request 1o recontigure or add 1 Communicanons Channel. or
otherwise order new Services or vary any of the Services or to vary any
part of the Senvices. will be treated as a new order tor Service, subject

to 1 Mimimum Senvice  Period. A request to rearrange a
Lummunications Chanml mav be subject to Termination Charges set
forth in Section 3 33000 Reaquests 1o renew a Service for an additional

service Term must bc recetved by the Company at least 7 davs before
the end ot the Service Ferm w sveld anv charges.

(C}  Atter receipt of an imual Service Order, the Company will indicate its

acceptance by sigming that Service Order and providing to the

. Customer a Scheduled Service Date. which wiil be an estimate as to

when the Service will commence. The Customer shall noufy the

Company. m writing within 10 days of the Company’'s acceptance,

- whether the Company should process the Service Order. The Service
shall commence on 11s Operational Service Date.

(D) An application for Service may be changed or cancelled prior to the
Scheduled Service Date by the Customer upon written notice to the
Company, provided the Customer pays ail costs. including any costs
assessed by Other Facilines Suppliers. incurred by Company n
accommodating any change or canceilation.

CANCELLED
JUN 4 2005
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SECTION A - GLOBAL MARKETS (Cont.)

s Publi
3. REGULATIONS (Cont'd) Soroes TS o

tad

2. Obligations ot the Customer (Cont d)

121

Service Urdenny (Cont'd)

(E)

(F)

(&)

In the event the Operancnal Service Date does not occur on or before
the thurnieth (30th) day tollowing the Scheduled Service Date. or the
Companv nouties the Customer that Service will not be furnished. the
tollowing shall apply:

{1} If the delay 1s due to any act or omussion of the Customer or
User. the Customer may cancel the application for Service and
shall pav all costs incurred by the Company in prepanng to
furmish Service.

(1) [f the delav 1s due to any cause other than those specified in
section 3.2 1(E. the Customer mav cancel the application for
service and no cancellation charges shall apply.

(1113 As an altermause to ermmation, the Customer may request and
the Company shall provide a new Scheduled Service Date.

As provided in Section 3.2.1{B) of this Tantf, if the Customer wishes
to order new Services or to vary any of the Services or to vary any part
of anv Service. 1t shall nouty the Company in wrniting, detaiiing the
proposed change and the reason for 1t, as provided in this Subsection.

Within a reasonable ume, not exceeding thirty (30) working days of
receipt of a proposal under this Subsection, the Company shall respond
by notifving the Customer in writing whether such proposai is feasible,
together with the resulting financial. contractual. technical and other
effects. The Customer shall notify the Company in writing, within [0
days of receipt of the Company's response. whether or not the
Company 1s to proceed and make the change. A proposed change shail
be etfective upon the written authorization ot both the Customer and
the Company.

The Customer shall provide information on a continuing basis as
required by the Company to prepare. install, fumnish and maintain

Service. e \.& Mf&E'
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By:
LaRene Flack. Regulatory and Tanff Manager
Cable & Wireless USA, Inc.
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3. REGULATIONS (Cont’d)

32

Obligations of the Customer (Cont'd)

Charges tor Special Construction and Overtime

(A)

(B)

(©)

The Charges tor Service requiring Special Construction by the
Company will be devetoped on a case-by-case basis. The Company
may require the Customer to pay in advance the Charges for Special
Construction as set torth in Secnion 3.2.4 of this Tanff. The Company
shall be responsible ror prepanng and tihing any necessary special
construcuon tantts or wantf revisions tor this purpose. The Customer 1s
responsible tor obtaining all necessary permits or concessions.

Charges tor Special Constructzon will be based on such elements as
cost ol equipment and materiais. cost ot installation. engineering, labor,
supervision. general and administranve expense. overhead. interest
during construcuion. oiher disbursements. Jdepreciation. mamtenance,
taxes, provision for rewrn on anvestment, and any  other <osts
associated with the provision of Special Consuuction. The Company
shall nouty the Customer ol the esumate ot such Charges. and the
(‘ustomer shall notsty the Company m writing within 10 days thereafter
whether to proceed with the proposed Speciai Construction.

The Charges set forth in Section 5 of this Tanff are based upon the
costs of activities pertormed during the Company’s normai waorking
hours. The Company will assess additional charges calculated to
recover any direct out-of-pocket costs {(e.g., labor and third party
payments) incurred by the Company when, at the request of the
Customer, installation of or medification 1o Service occurs outside the
Company’'s normal working hours.
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3.2, Obligations ot the Customer (Cont'd) QEC'D MAY 1 g9 2000

3,23, Pavment for Service

(A} The Customer 1s responsible tor pavment ot all Charges tor Service
rurmished by the Company o the Customer. Charges for cach Service
shall commence on 1ts Operational Service Date. Charges. including
but not limited to Special Construction Charges. Monthly Charges and
Usage Charges. shall be paid within 30 days of the date of the
Company nvoice {the "Due Date™). Usage Charges shall be assessed in
arrears. Monthly Charges will be assessed in advance. Invoices will be
submutted monthly, quarterly, or annually in advance. as specified by
the Customer.

{BY  The Companv shall send nvoices to the Customer at the address
specitied i the Service Order. The Customer shall provide the
Company 30 davs’ udvance notice 'n wntung of any change in the
mvoice address. The Company wiil implement the change as soon as
reasonablv practicable. The Customer's responsibility for timeiy
payment of ail Charges 1s not changed due to the Customer's tailure to
receive an invoice.

. {C) The Customer shall not be excused from paying the Company for
Service provided to the Customer or any portion thereof on the basis
that unauthorized use or misuse occurred over the Service. The
- Customer shall indemnify and hold harmless the Company against all
costs. expenses. claims or actions arising from unauthonized use or

misuse of any nature of the Service.

(D) A Customer that does not pay any item on an invoice that 1s not subject
to a bona fide dispute shall be assessed interest on the unpaid amount at
the lesser of (i) prime pius three percent (3%) or (ii) the highest rate of
interest aliowed by the laws of the State of Missouri.

(E) The Customer shall pay all imposed duties and sales. use. transfer,
vajue-added service, gross receipts. excise and similar taxes that (1) are
lawtuily levied on the Company by a duly constituted taxing authority
against or upon the Services or (it) the Company is required by law to
levy or withhold with respect to such Services.
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. 3. REGULATIONS (Cont'd) o, NMisgoun Publlg

3.2, Obiipations of the Customer (Cont d) RECT' ;WAY 1 9 ZUUU

3.2.3. Payment tor Service (Cont ' d)

(FY  [f the Company mitiates legal proceedings to coilect any amount due
iercunder and the Company substanuaily prevails in such proceedings,
then the defendant Customer shall pay the reasonable counsei fees and
costs of the Company in prosecuting such proceedings and appeals
thererrom.

(G) Federal. state and local sales. use. excise and other taxes. as well as
covernment accessed fees and surcharges, where applicable. shall be
added to the Charges contamned hereimn. unless the Customer provides a
properly executed cernficate of exemption from such taxes. It shall be
the responsibility ot the Customer to pay these taxes and to accept the
fability of anv such unpaid taxes that mav become applicable.

(HY The amounts resulting from taxes. tees, or ¢xactions :mposed against
the Company. 1ts property, or 1ts operations. excepung only taxes
imposed generally on corporations. shall be billed to 1ts customers pro
rata by the Company when applicable.

rh
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3. REGULATIONS (Cont’d)
@@Miu
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3.2. Obliganons of the Customer (Cont d)

Advance Pavments and Deposits

ECD MAY 19 2000

{A)

(B)

(€)

(D)

The Customer may be required to provide suitable secunty, including
but net limited to a deposit. bank letter of credit, or advance pavment.
to be held by the Company as a guaranty of the payment of Charges.
Such security may be applied at any time. at the option of the
Company. in payvment of any unpaid Charges tor Service turnished to
the Customer or (n payment of applicable Termnation Charges. Such
a deposit will not exceed an amount equal to an aggregate of three (3)
months’ recurrmg and nonrecurmng charges tor all Services and
Company Facilities to be provided to Customer plus. where special
construction s necessary in order to install the Services and/or
Company Facilities. an amount equal to the estimated aggregate
nonrecurting charges (it any) for such construction. whenever incurred.
The Company shall refund deposits to Customers in accordance with
Section 3.2. 1)

When a Service Order 1s canceted. at the Customer’s request. prior to
the commencement of Service, the deposit will be applied to all
applicable Charges.

The Company, upon the termination of Service, will refund within
sixty (60) davs the Customer’s deposit, or the baiance in excess of
unpaid Charges. 1f any, for Service.

The fact that 2 deposit has been made does not relieve the Customer
from compiving with the Company's regulations or trom the prompt
payment ot bills: nor does 1t constitute a waiver or modification of the
regulations of the Company providing for the termination ot Service
for nonpayment ot any sums due the Company tor Service rendered.

CAMCENL =R

JUN 4 2008
D090

S‘HDIIL u(n*.ii.;u LOTIMIZSIon
MISSOURI

Missouri Pubi

‘%‘awsrxe plat e aTa b 1Tt R {ala)

“ILED JUN 30 2000

Issued:
May 19. 2000

By:
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3.2, Obligauons ot the Customer (Cont d) PFWD MAV 1 9 2000

3.2.5. Billing Disputes

(A} When the Customer cisputes a biil tor the Company s Service. the
Customer shali (1) pav anv undisputed portion of the bill and. at the
Customer’s election. pay the disputed poruon pending resolution of the
dispute: {11) advise the Company 1n writing that the biil or any portions
thereot” are disputed by the Customer; and (iil) provide a written
expianation of the basis tor the dispute within thirty (30) days of the
invorce date in question. '

(B}  The Company will review the Customer’s bill and noufy the Customer
within thirty (30) days of the outcome of its review. If the Company
agrees with the Customer. 1t shall credit the Customer’'s account for
any disputed amounts paid by the Customer. [f the Company disagrees
with the Customer, unv disputed amount unpaid by the Customer shail
become payable upon nouce 1o the Customer.

(C) If there remains a disagreement about the disputed amount after
mvestigation and review by the Company, the Customer may file an

appropriate complaint with the Missouri Public Service Commission.
. The address of the Commission 1s:

Harry S. Truman State Office Buiiding
= Fifth Floor

P.O. Box 360

Jefferson City, Missouri 65101

(D) Builling inquirtes mav be directed to the Company at 1ts toil free
number: 1-800-205-3771
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Issued: By:

May (9, 2000 LaRene Flack. Reguiatory and Tarff Manager
Cable & Wireless USA. Inc.
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SECTION A - GLOBAL MARKETS (Cont.)

3. REGULATIONS (Cont'di

Obliganons of the Customer {Cont'd)

(A)

(B)

1y

(D)

Service shail be used w transmit commumcatons of the Customer or

Authorized User in 2 manner consistent with the terms and conditions of

tms  Tanit und ithe pohicies and regutattons of the Federal
Communications Commission and other State authorities involved.

Service s lurmished subject to the condition that the Customer or
Authonized User net use such Service tor any :llegal purpose. or in a
manner that violates the law, or tor annoving any person. or in a manner
that interteres with the reasonable use of the Company s Service by other
CUSLOMErsS Of users.

I'he Customer shall ensure that the use of Service by the Customer or
Authonzed User shail not (1) intertere with any other Service otfered by
the Company: (n) endanger the satety ot the Company’s employees or
the public: or (i) damage or require change i or aiteratton of Company
Facihues orintertere with the proper tunctioming of such tacilities. if any
cquipment, tacilinies or services provided by the Customer or User is
causing or 1s likely to cause such hazard or interference, the Company
may suspend or terminate Service as set forth in Sections 3.3.1 and 3.3.2
of this Tanff, and the Customer shall take such steps as shall be
necessary 1o remove or prevent such hazard or interference.

The Customer shall comply with all conditions imposed on the use of
services provided by Other Facilities Suppliers.

The Customer shall indemniiy and hold harmiess the Company against

all loss and damage resulting from the failure of the Customer or
Authonized User. patron. lessor or similar entities to observe the

provisions ot this Tantf.
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327

Customer Premises Provisions

{A) The Customer shail provide to the Company all reasonable personnel.
power and space required to operate all Company Faciliues installed on
the Customer Premises.

(BY Pror to commencement ot mstallation of Company Faciiities. the
Customer and Company shail have determimed the location of
Company Facilities at the Customer Premises and the Customer, at its '
own expense, shall have completed any preparatory work reguired by
the Company at the Customer Premises or to Customer-Provided
Equipment to ensure technical compaubility with Company Facilities
or Service.

{C}  The Customer shali be responsible for making Customer Premuses
avaiiabie. upon reasonable nouce and at reasonable hours. for such
tests and mspections as mav be necessary to determine compliance
with the requirements ol this Tantf regarding the nstallaton. operation
or mamtenance of Company Facilites or Customer-Provided
Equipment.

(D) The Company undertakes that uts employees. agents and sub-
contractors shall observe the Customer’s reasonable site regulations
previously advised in writing to the Company. In the event of any

conilict between such site regulations and this Tarniff, the terms and
conditions ot this Taniff shall prevail.

CAMCERLED
JUN 4 2005

Puoic s ’ vce w./ mission

ikl

S MISSOUR:
o DABSOUT PUSIE

“IED JUN 30 2000

Issued:
May 19, 2000

By:
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.

8219 Leesburg Pike JUN 3 0 2000

Vienna, Virginia 22182

Effective:




CABLE & WIRELESS USa, INC Missour: P.S.C.No, 3

Orginal Page 35

SECTION A - GLOBAL MARKETS (Cont.)

. 3. REGUILATIONS (Cont d) S@fﬂéﬂ'ﬂgg ' ﬂﬂﬁ% S

32,

Obligations of the Customer (Cont'd)

328

RECT MAY 19 2000

Provision of Equipment and Facilines

A

(B)

The Companv shall not be responsible tor the instailation. operation or

maintenance of Customer-Provided Equipment. Where Customer-
Provided Equipment s connected to the Service fumished under this
Tantf. the responsibility of the Company shall be himited to the
furmishing ot” Service under this Tantf and to the mamntenance and
operation ot such Service: subject to this restricuon, the Company shall
not be responsibie tor:

(1) the through transmission of signals generated by Customer-
Provided Equipment: or

tu) the reception ot signals by Customer-Provided Equipment; or

tn) o aewwork control signalling where such signatling 1 pertormed by
Customer-Provided network control signailing equipment.

Customer-Provided Equipment for use in connection with this Service
shall be so constructed. maintained and operated as to be technically
compatible with Company Facilities and Service to the Company’s
satisfaction, shall not be capable of transmitting or receiving any
iessage or communication over the Service except in accordance with
this Tanff, and shall be in complance with all FCC rules and
regulations. Any special interface equipment or reasonable secunty
procedure necessary to achieve compatibility between Customer-
Provided Equipment and Company Facilities or Service shall be
provided at the Customer’s expense.,
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3.2.8.

Provision of Fquipment and Facilities (Cont'd)

()

(E)

If the Customer 15 not 1n comphiance with the requirements ot FCC
rules. including  Part 68, associated  with  Customer-Provided
Equipment. the Company may take such action as necessary. mncluding
the suspension andror terminanon of Service. to protect Company
Facihities and personnei and wiil promptly notity the Customer of the
need tor protecuve action. The Company shail upon request provide
the Customer with a statement ot necessary technical specifications for
Customer-Provided Eguipment.

The Customer or Authorized User may not rearrange, disconnect,
remove. modify or atlempt to repair or permut others o rearrange,
Jisconnect. remove. modify or auempt o repair any Company
Facilities wiathout the prior wnitten consent of the Company.  The
Customer shall be responsible tor Company Eguipment while it 1s ata
site and shall not zdd 0. modity or in any way ntertere with the
Company Equipment. The Customer shall be hable te the Company
for any loss or damage 10 Company Equipment, except 1n so far as any
such loss or damage 1s atuributable to the negligent or wiilful act or
omission of the Company. 1ts employees, agents or sub-contractors.

Title to any Company Facilities in connection with the Service shall not
vest in the Customer or User, and the Customer wiil cooperate fully
with the Companv to recover any Company Faciiities after any
termnation of Service,

The Customer shall cooperate with the Company in the installation.
testing, gperation and maintenance of equipment and facilities used 1n
connection with the provision ot Service pursuant to thus Tariff. The
Customer shall at its own expense provide reasonable assistance and
facilities to the Company 1n the :nstallation of equipment. shall provide
at its own expense any electnicity required for the proper tunctioning of
such equipment and shail provide or procure at its own expense
suitable accommodauon. facilities and environmental conditions for
housing of such equipment and all necessary electrical and other
installations and fittings.
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329, Ownership and [ntellecwal Properny Rights

(A} Ownershup of all Inteilectual Property i any Company equipment.
sottware. operating manuals and associated documentation made
available as part ot anv Service or otherwise generated in connection
with this Taritf shall remamn the absolute property ot the Company or
its hicensors.

(BY  Where sottware 1s made avatlable 1o the Customer in connection with -
any Service., the Company grants the Customer a non-exclusive.
nontransterable license to use such sottware solely 1n connection with
such Service and for no other purpose.

() The <ustomer shall not. without Company's prior written consent,
copy or reproduce or decompile or modity any licensed software. nor
copy the manuals or decumentation, except to the extent strictly
necessary tor proper use of the Service and for back-up purposes. Any
such permitted reproduction shail be solely 1n object code form.

{D) The Customer shall keep anv licensed software and any other maternal
. contaiming the Companv's [ntellectual Property in confidence and shall
ensure that 1t 1s not copied. disclosed or used other than as authonzed

under this Tanff.

(E) The Customer shall not make any modification to any licensed
software without the Company's prior written consent. The Intellectual
Property nights in uany permiued modifications shall vest in the
Company.

(F)  The Customer agrees 1o sign any agreement reasonably required by the
owner of the Iateilectual Property rights in any matenal supplied to the

Customer under this Tanff in order to protect the owner’s nterest 1n
that Intetlectual Propertv. (‘!\N( t?tg 'r‘r‘y
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32, Oblrations ot the Customer (Cont’d)

j.2.10.

[ntetlectual Propertv Rivhts [ndemnity

{A)

(B)

(©)

The Companv shail indemnity the Customer aganst all claims and
proceedings arising lrom miringement (or alleged infringement) ot any
Insellectual Property Rights entorceable in the United States by reason

of the Customer’s use of anv Service or any item provided as part of

the Service. As a conditton of this indemnity the Custorner shall:

(1) nouty the Company promptly in wrinng of any allegation of

minngement: and
{11)  make no admission relating 1o the mirngement: and

int) allow the Company to conduct all negotiations and proceedings
and give the Company ali reasonable asststance.

If at anv ume an alicgation ot intningement of Intellectual Property
nghts v made, the Company may at its own sele discretion and
expense modity the Service. or any item provided as part of the
Service. so as to avowd the mtringement, provided that any such
modification does not materially atfect the performance of the Service.

The indemnity in Section 3.2.10(A) does not appiy to infringements
occasioned by the Customer’s.or Authorized User’s use of the Service,
or any item provided as part of the Service, in conjunction with other
equipment. facilities. service or software not provided by the Company,
or to infningements occasioned by designs or specifications made by
the Customer or User. The Customer shall indemnify and hoid
harmless the Company against ail claims. proceeding and expenses
arising from such intringements described in this Section 3.2. IO(C)
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32, Obiigattons of the Customer (Cont’d)

3210

RECD MAY 19 2000

Liabtlity ot the Customer

{A)

(B)

The Customer shall be i:able tor any damages io or loss ot Company

Factitties. Company Equipment or Service or [or any mjury to the
Companv's emplovees. agents or sub-conmactors caused by the
negligence or willtul act of the Customer’s otficers. employees. agents
or sub-contractors or the Customer’s Authorized Users. patrons or
lessors.

The Customer shall be responsibic tor the payment ot all costs and
expenses. including reasonable counsel fees and disbursements,
mcurred by the Companv in connection with any legal or other
proceedings and anv appeals theretrom to collect any Charges due
pursuant to Service under this Tantf or to enforce any terms or
conditions ot thus Tanrt against the Customer where the Company
substanuially prevails 1n such proceedings.
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. 3. REGULATIONS (Cont )

3.3, Suspension and Termunation of Service

3.3.1. Suspension by the Company

ihe Customer f such

this Tantf.

. Tantf.

restoration ot Service.

Company will endeavor,

eSS TE IS o
RECT MAY 19 2p00

{A)  The Company may. without incurning any hability. suspend Service to

15 necessary ta protect Company

emplovees, agents. sup-contractors. Facilities. Equipment or Service;
provided. however. that the Company shall make reasonable efforts to
give the Customer prompt advance notice of any such suspension. The
consistent with its responsibilities as a
common carrier. to ¢oordinale routing Maintenance requirements.

(BY  Without aftecung rights under Secuion 3.3.2 for breach. upon non-
pavment of any sum owing (o the Company tor more than 30 days
bevond the date of invoice tor Service or upon vioiation of anyv of the
terms or conditions goverming the turmishing ot Service under this
Tanitf, the Company may, by 24 hours advance notice to the Customer,
without incurming any hizbihity, suspend the turnishing of Service under

(C)  Suspension ftor cause does not relieve the Custorner ot any obligation to
pay Charges that have accrued under Section 3.2.3 and Section 3 of this

(D) Should the Company restore Service after suspension. the Customer
- shall be responsible for the payment of any Charges, including
reconnection charges or other costs, associated with the suspension and
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3.3, Suspension and Terminaton of Servace (Cont'd) RFC'D MAY 1 9 ZUGU

3.3.2.  Termnauon by the Company

(A) The Company may terminate Service to the Customer for cause.
without meurming any liability, after suspension of Service for
nonpavment or noncompiiance with any provision ot this Tantf if such
nonpayment or noncempilance 1s not corrected within thirty (30) days
tollowing the suspension ot Service.

(BY The Company may temmate Service to the Customer for cause,
without ncurmng any hability, when the Company has reason to
believe that the Customer provided talse or misleading information to
ihe Company 1a ¢onnection with a Service Order.

(C)y The Company may terminate Service to the Customer for cause,
without mcurnng any hability. following the imtiation by or against the
Customer of a proceeding 1 bankruptcy. recrgamzation, insoivency,
recervership or assignment tor the benetit of creditors.

(D) The Company may terminate Service to the Customer for cause,

without mcurning any habihity, 1f required to cease Service or any

. matental portion of the Service as a result of a change in any applicabie
laws, 1n contemplation or acknowledgement of or to avoid the

consequences of any change, order, judgment or decision. The

- Company may substitute another service in the above circurnstance that
substantially meets ali Customer needs and is not higher in price and

meet all 1ts obligations under this Tariff assuming the substtute service

is availabie within thirry (30) davs of the termination date of the
original service.

(E) The Company mav termunate Service to the Customer for cause.
without incurmng any liability, if Customer falis to perform or comply
with any materiai covenant. condition, or obligation under this Tariff,
unless such Breach is cured within thirty (30) days of written notice by
the Company of such breach. Customer may have an additional thirty
(30) days to cure if it can demonstrate it is capable of curing within that
additional pertod. Termination of one service or a part of a service 18
not cause for termination of remaining services.
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33

S3
Servies gﬂw@% cgia e
Suspension and Termination of Service {Cont’d)

RECT MAY 19 2000
3.3.2. Termunation by the Company (Cont'd)
(F)

Termination for cause does not relieve the Customer of any obligation
to pay Charges that have accrued under Section 3.2.3 and Section 5 of
this Tanftf or tor any Terminaton Charges under Section 3.3.3.
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3.3, Suspension and Termination of Service (Cont’'d) QEC’D MAY 1 9
¥ 19 2000

3.3.3. Termupauon by the Customer

(A)  Termnation At End of Minimum Service Pertod: Upon sixty (60) days
written notice 0 the Company. the Customer may terminate Service
that shall have compicted a continuous Minimum Period of Service,
subject to the payment ot all outstanding Charges for Service rendered.

(B) Termination Before End of Service Term: Upon termination of the
Service by the Customer prior to the end of the Minimum Pertod of
Service. the Customer shall pav the tollowing charges:

(1} all outstanding Charges tor Service rendered:
(i) the difference berween the discounts applied as a result of the
intended annual commitment or Service Term and the discounts

applicabie to the actual commitment or Service Term: and

(in) all Charges tha: would have been due for payment under the
Service Order less what has already been paid: and

(1v) ail additional Charges, that the Company may incur from Other
Facilities Suppiiers as a result of the termination.
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3.3, Suspension and Terminanon of Service (Cont'd)

3.3.3 Termunauon by the Customer 1Cont'd)

Sl N8 T A o
PECD MAY 19 2000

{(C) Termunanon by Rearmangement or Relocatton of Communications

Channel: Upon minety 190) days™ wnitten notice to the Company, and as

provided i Secuon 3.2.1(F), the Customer

mav request a

rearrangement (e.g., a change o transmission speea) or relocation (e.g.,
4 change n address) of a Commumeations Channel. subject to the

pavment ot

(1) all owstanding Charges for Service rendered: and

{ny all applicable reconfipuration charges for the rearranged or

retocated Service.

{D}  Termunavon by Repiacement of Service: Upon mnety (90} days’
written notice to the Company. and as provided 1in Section 3.2.1(F), the
Customer may terminate Service, by replacing 1t with another
Company Service. subiect to the following conditions:

(1) the Customer shall pay all outstanding Charges for the Service

rendered;

{i1) the Service to be replaced shall have completed a continuous
period of service of at least 12 months. If the Service has not
completed a continuous pertod of service of 12 months, the
Customer shall pay to the Company all Charges which would
have been payable had the Service completed such a period;
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333, Termunauon by the Customer (Cont'd)

(D

(E)

. (F)

Temmination by Replacement ot Service (Cont’d)

{ii1) the Service Term for the new Service shall be at least as long as
the outstanding Service Term for the Service to be replaced and
in any event shail not be less than 12 months:

(iv) the Customer shall pay all applicable reconfiguration charges for
the new Service.

[ncreased Commutment o Same Service: Upon ninety (90) days’
wrttten notice to the Company, and as provided in Section 3.2.1(F}, the
Customer may cxtend 1ts Service Term or increase its volume
commutment tor Service, without penaity. Upon receipt of such request
tor extension. the zppropriate discount level applicable to such
extension or increase shall apply. beginning on the date Customer
recerves such moditied Service pursuant to the increased volume
commitment.

Termination Without Liability: Customer may terminate without
liabiiity to the Company under the following circumstances:

(1)  Termination of Service by the Company under Section 3.3.2(D)
of this Tanff;

(i1) The Company loses. lets lapse, or has modified in a significant
manner. any required license, permit, consent or approval of any
governmental authority, body, or instrumentality of competent
jurisdiction.
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3.3, suspension and Terminavnon of Service (Cont d)

333, Termunation by the Customer (Cont d)

(G} The Companv will have thirrv (30) days from written notice of
Customer’s intent to termunate to cure any conditions allowing for
termination ot Service. except that where the condition 1s not capable
of bemng cured within thitv (30) days. the Company will have an
additional thirty (30) days 1o cure :f the Company can demonstrate that
it can cure the condition and in that peniod Service 1s not matenally
imparred. Termination of one Service or a part of a Service under this
Tantf is not cause tor termmation of the remaming Services.
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33, Suspension and Termination ot Service (Cont'd)
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4.

Pertormance Credit for Service Interruptions

{A)

(B)

The Customer must report a Service Interruption within 48 hours trom

the time the Customer hecomes aware ot such Service Interruption.
Service lnterruptions may be reported 24 hours a day, 7 days a week
1o an appropriate fault reporung number that the Company will
provide to the Customer for that purpose. The Customer shall at the
time of the report provide the Company with a contact telephone
number and name to enable the Company to advise the Customer on
its progress to resolve the Service Interrupron. A Service
Interruption begins when the Customer reports 1t and ceases when
(1} the Company restores Service and has attempted to contact the
Customer or (1) the Customer tails to cooperate with the Company
50 4s 10 not allow 11 1o restore Service as quickly as possibie.

No Performance Credut shall apply for: any tailure on the part of the
Customer to pertorm 1ts obligations under this Tantf; any failure or
malifunction of Customer-Provided Equipment: any necessary
interruption due to additions or changes to Service: any cooperative
testing as specitied in Section 3.2.7 of this Tanff: any act or omission
by the Customer, User or Other Facilities Supplier: any electrical or
other power outage; or any failure of performance due to causes

beyond the Company s control as specified in Section 3.1.3(E) of this
Tanff.
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33.4. Pertormance Credit tor Service Interrupnions (Cont ' d)

{C) When Service 15 interrupted due to causes other than those specified in
Section 3.3.4(B). a Performance Credit shall be appiied as toilows. No
other liabiiity shall attach to the Company.

{1}  For purposes ol calculaung Pertormance Credits applied as a
proportion of Monthly Charges. each month will be deemed 10
have thirty (30) days. [n no event shall the Performance Credits
exceed the Monthly Charges assessed the Customer for one
month.

(1) No Performance Credit is applicable 1o Usage Charges. Special
Construction Charges or Termination Charges.

{11iy In the event a Service [nterruption results from a tailure of the
faciiities ot Other Facilities Suppliers, the Company's hability
for a Pertormance Credit shall be Hmited to the credit, if any,
recerved by the Compuny from the Other Facilities Suppliers.

(DY Performance Credits are caicuiated at the end of each month or billing
. cycle. Performance Credits will be appiied to the next mvoice or
INVOICes 1S necessary.

- (E} In the event that the Customer reports a Service Interruption and the
Company determines that no Service Interruption has occurred or that
the Customer is responsible for the Service Interruption. the Company
will assess the Customer the Company’s actual cost of investigating the
report.
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3. REGULATIONS (Cont'd)

3.4, Confidenualiry

341

34.2.

The Company and Customer shall keep in confidence and shail not disclose
t0 any person (other than emplovees or protessional advisers who need to
know the information) any intormanon (whether written or oral) ot the other
party which 1s designated and marked confidennal, without the wmntten

consent of the other party. This obligation does not appiy to information
which:

(A) 1s in the public domain or comes into 1t other than by violation of this
Tanitf or by breach ot an agreement of the Customer and Company;

(B) s nghttully obtained from other parties without restriction:

{C) can be shown to have been already lawtully in the possession of the
recewving party or independently deveioped by 1t prior to the
disciosure: or

(D) 15 developed independently by the receiving party without use of
confidential information: or

(E} 15 obtained from a third party who s free to divuige the same: or

(F) s disclosed in response to an order or request from a court, the FCC, or
other regulatory body with junsdiction over the Company or Customer,
provided however that the Company or Customer shail {irst have been
given reasonable notice and opportunity to object to the order or
request and/or to obtain a protective order covering the confidential
information to be disclosed.

This obligation survives the expiration or termination of Service for a period
of two vears.
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SECTION A- GLOBAL MARKETS (Cont. s Eaenrt Pub
30 REGULATIONS (Cont'd) SC@M’W =QEIrNIOSIan

3.5, Assirmment QF{A’D MAY ] 9 2000

Adbor part o1 the service or any nights or obhigation associated therewith may not be
asstgned or 1 any manner transterred without the written consent ot the Company,
which shall not be unreasonabiyv withheld.

3.6 Nouces
Except as otherwise provided i this Tanitt or i any Service Order. notices or other
communicatons between Customer and (Company required or perrmitted under this
Tantt shall be i wrninng and shail be mailed by registered or ceruitied mail. retumn
receipt requested. postage prepaid. or transmitted by overnight courter. hand delivery
(ncluding delivery by courtery, or facsimile transmission. to the personds) whose
name and business address appear in the relevant Service Order. and the effective
date of any notice shall be the date ot delivery ot such notice, not the date of mailing.
Bv written notice. the Company or the Customer may change the party to receive
notice and or the address (o which such nonce 1s 1o be delivered.
w s ¥ i 5
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Qe MAY 19 2000

. 4 SERVICE OFFERINGS

1.1, Virtual Network Service

1.1 Service Deseniption

Virtual Network Service VNS s a0 elecommurniications service otfering
virtual private network connectivity capaple of transmiting volce. data.
facsimiie. video and other communications.  Access to VNS is provided
throurh dedicated channeis or throuch the public switched telephone
network. eatures of VINS melude the roilowing:

(A)  Each extension on the Customer s virtual private network 1s assigned
4 seven-digit globai dial plan number.

(BY  Customers can block cails 10 certain destinations. regardless of
whether the locatiens are un or o1t the Customer’'s virtual private

nehwork,

+.1.2. [vpes of Servige

(A) OnNet VNS between extensions un the Customer’'s virtual private
network.

. (BY  On-OffNer: VNS that ungmates on the Customer’s virrual pnivate
network and terminates on an extension that 1s not on the Customer’s
virtual private network.

(C)  Off-OnNet: VNS that onginates on an extension that s not on the

Customer’s wvirual pnvate network and that termunates on the
Customer's virtual private network.

CANCELLED
JUN 4 2005
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SECTION A- GLOBAL MARKETS (Cont.) SeriQ@
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4 SERVICE OFFERINGS (Cont d) %ﬂ:ﬁ@m

4.1 Virtual Network Service (Cont'd) QFCT} MAY 1 9 ZUDU

4.1.3.  Locations Served

{A)  OnNet: Available on anintrastate basis between points within the State
of Missourt.

(B}  On-OffNer: Available un an intrastate basis between points within the
state ot Missourt.

(C)Y  Off-OnNer: Avalable on an intrastate basis between points within the
State of Missourt.
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12, Toll Free Service Q["‘,'r) MAY 1 9 2000

4.2.1.  Service Descrniption

Toll Free Service 1s a telecommunications service which allows a caller to
place calls 10 a Customer at no cost to the calling party by dialing a telephone
number that 15 asstened to o Customer Premise and that employs a toll-lree
area code.

Toil Free service includes tracking reatures such as account codes. which can
be used to control and track service usage by designated callers.  Also,
Customers can sateguard against unauthorized calling through use of securiry
codes, re., any call made without 2 vahd secunty code will not compiete.

422, Tvpes of Service and Locauons Served

[ntrastate [oll Free Service:  Cailers located i the State of Missourt may
place calls to Customer Premises located in Missourt.

CANCENLED
JUN 42005
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SECTION A- GLOBAL MARKETS (Cont.} oo
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4.3, Audicconterence Serviees QFCD MAY 19 2000

4.3 5L

Service Deseription

Audioconterence  Service s g welecommunications service that ullows
Customers 10 eslabiish audio telephone calls with muluple parucipants who
may be located at different sites.  In advance ot the conterence call. an
Audiocenterence bridee 13 allocated to the call and the phone number for
accessing the bridge 1s provided to participants.  Participants join the
conterence vall by cailing the audioconterence bridge phone number and
either presenting 1denutving intformauon to the Audioconterence coordinator
or keving 1in a conterence code denutication number (“Dial-in Service™).

Under certain circumstances. “Dial-Out Service™ may be availabie as well:
re.. the Company  Audioconterence coordinator will call nominated
conference participants to bridge them onto the conterence cail.

Locations Served

Audioconterence Service 1s avatlable on an intrastate basis within the State of
Missourt.
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3. RATES

Misﬂcwﬁ Publ
orvica (Corm P@a [ai]'g]
s 1. Virual Network Service

LT MAT 19 2000
5.1.10 OnNet VNS Usave Charves )

5 0.0480 per minute

i
—
12

On-OFNer VNS Usave Charees

S 0.110 per minute

5.1.3. Off-OnNet VNS Usage Charves

50.110 per minute
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.2 Toll Free Service
SECTY MAY 19 2000

5.2.010 Intrastate Toll Free Service saee Charpes

50,12 per minute
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3. RATES (Cont'd)

I

Servi @S%H‘gﬂ '%m on

3.3, Audioconterencee Service

3.3.1. Dial=In service sace Charees

%ECT MAY 19 2900

Service 1'S 5 Per Minurte

Toll Free thal-In Aceess i) = st 120,000 munules

per month
Zi—aexcess of 120000
any given month

L
|
L

Standara Dal-In Aceess S

5320 Dial-0Owt Service Usage Charees

$ 1.68 per minute
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0. SPECIAL NETWORK ARRANGEMENTS (SNAs)

M ssour! Publl
Semnvice Comminalen

}FET MAY 19 2000

This Sectton vontains the recuiatnons and schedules ot rates applicabie to Special
Network Arrangements.  Excent as otherwise expressly stated. i the event of any
contlict between the provisions o o relevant Special Network Arrangement and the
orovisions ot other Secuons ot this Tanitt. the provision of the relevant Special Network
Arrangement wiil control.

0.1, Apphcability and Scope

6.2, Special Network Arrangement No_ 1918

6.2.1. Services Provided

{A) Virtual Network
(B) Toll Free Service
() Audtoconterence Service

n.2.2. Contract Term: Renewal Options

1A The tmnal term ot this SNA ends on August 31, 20020 Two (2) one-year
renewal options are avilable tor this SNAL

(B) For a peniod of up to twelve (12) months tollowing the expiration or
termination of this SNA or of any Service, Company shall provide to
Customer, at Customer's request, any or ail ot the terminated Services
being pertormed by Company prior to the expiration/termination date
under the same terms and conditions such Services were provided prior
to expiratonstermmation. Customer shall provide wntten notice of the
terminated Services to be provided within sixty {60) days atter notice of
termination on or before the expiration/terrnination date. whichever 1s
later. Company also will provide any and all reasonable assistance
requested bv Customer to factlitate the orderly transter of the terminated
Services to {ustomer and/or its designee(s), including transter assistance
services on terms and conditions as agreed to by the Parties in writing.
Company may require Customer to pay n advance tor the transfer
assistance services to be provided if Service has been terminated by the
Company for the reasons stated in 6.2.4(5}(1) below.
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SECTION A- GLOBAL MARKETS (Cont.) Sealssoun r] Publt
0. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont'd) mission
. ’i el
6.2, Special Network Armangement No 1918 (Cont'd) QEC-} MQY 1 9 2000

023 Mintmum Commitments Charees

1A Agurecate U haroes

Aggresate mmvoiced charves (exciuding taxes. pass-through expenses.
mark-ups and ovne-time charges) trom the Company must be at an
annualized level or 51,65 million per vear.

By Virtual Network Service Charpes

Distribution ot cails: 1iftv-1ive percent {33%%) ot calls must be interstate.
For each one percent (1741 below fifty-five percent (33%4), a cail charge
increase of one percent (1%%) will result.

1L OnNet VNS Daaee Charees

5 0.0240 per muinute

(1} On-CHINet VNS izape Charees

S 0.0530 per minute

. (u) OFff-OnNet VNS Usaee Charges

$ 0.0330 per minute

CANECE ) En

k
et L

JUN 4 2005
OS-COf

mm.l& SEVILE w«nnm.mon

MISSOUR
"-\.F w8 Pu g
S@amu e (@me Fﬁﬁ@h
SILER JUN 30 2nnn
Issued: Bv: Effective:
May 19, 2000 LaRene Flack, Regulatory and Tanff Manager 1-."';. PR O 7o T
Cable & Wireiess USA. Inc. B
8219 Leesburg Pike JUN 3 0 2000

Vienna, Virginia 22182



CABLE & WIRELESS USALINC NMissoun P.5.Co No.
Ongwmal Pace HO

SECTION A- GLOBAL MARKETS (Cont.)
. 0. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont’d)

0.2, Special Network Arranegement No. 19618 (Cont'd) ?EC.D Mﬂy ] 9 ZUDU

0.2.3. Mimimum Commuments: Charges (Cont'd)

&g
Se %R'l@@ %;gﬂmnﬁ’%!%% on

(Y Toil Free Service Charees

i) Intrastate Toll Free service sage Charges

5.00 per minute

(M Audioconterence Service Charoes

i Diai-in Service Uisage Charpes

SErvice - S Per Minute |
Toll Free Bial-In ¢ S0.30 - nrst 150,000
Access | minutes per menth
¢S24 - inexcess of
[30.000 1m any given
) month
stapaard ai-in 023
Yooess

(11) Dial-Our Serviee Usage Charges

. S (1.0840 per minute
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o
0. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont d) S@Nkifdg ﬂ PU%@ am
. 6.2, special Netwark Artansement Mo 1908 (Cont'dy qf’f\' \f
6.2.4. Termsand Condions "EUD ! !AY 1 9 ZOUU
{A) Limitanon on Service Crdening
i) ['p 1o a1ty 200 muilion minutes of voice service can be ordered

i the st bwelve (12) months of Service. At least seventy-1ve
percent ¢ 3%0) ot Sites ordening volce Service must have
dedicatec access.

(1) Ihis sNA s available only to Customers who (1) place an inual
Service Request within thirty (30) days atter the etfecuve date
of this SNA. and (2) order Service with dedicated access at a
minimum ot fifiy (30) sues, thirry-tive (33) of which must be
ordered i the I'ransimon Year.

(B Acceptanee Tesunge

Lipon the mstailation. repair or restoration of Service, the Company wiil
supply in wrinng. upon request, a4 report ot its tests that demonstrate the
service s acceptable. The acceptance penod for 2 newiy-installed
Service Element or service Llement Group shail be seven (7) Business
Davs atter dehivery of the Company’s positive test results to Customer,
fn the case ot a repair ¢d or restored Service Element or Service Element

. Group. the acceptance period shail be eight (8) Business Hours after
detivery of the Company’s positive test results to Customer. Customer
shail, in writing, note 1ts agreement within the applicable acceptance
pertod.
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6. SPECIAL NETWORK ARRANGEMENTS (SNAs) (¢ont'd) Service Comm 9“'3 on

0.2, Spectal Network Arrangement No. LS (Cont'dy b8 ,n-n MAY 1 q 7000
€ .

6,240 Terms and Conditions 1100t d)

1y ITse ot Other Facriies, Suppliers

Company shali be responsible for meeting or exceeding applicable
service tevets even where Jdomng so s dependent on the provision of
Services by Company service providers. Company mav not subcontract
the performance of more than twenty percent (20%) ot the Services
imeasured by the contract revenue associated with such Services) to any
entity without Lustomer’s prior Written consent.

(D) Pertormance Times

Pertormance ttmes under this SNA (but not the Term) shall be extended
tor a period of ume equivalent to the time lost because of anv tatlure to
perrorm that s excusable, F Force Majeure Conditions conuinue for a
nertod ol sixty i6i) or more consecutive davs, notwithstanding any other
section of this SNA or a Company Tantf, Customer may terminate the
servicetsi attected without hability.

(E) Compaubthity of Customer-Provided Equipment

In liew of Secuon 3.2.8(c), the Company will not claim that any
Customer-Provided Equipment 15 not compatibie 1f (a) as to electrical
and physical requirements, such Customer-Provided Equipment meets
the requirements ot Part 68 of the FCC Rules and (b) as to signal
speciticanons. such Customer-Provided Equipment meets the interface
specifications sct forth tn applicable government or industry standards.

{F) Substitute Services

(1) Sectton 3.1.3(I) docs not apply o this SNA. [nstead. Company
will be responsible tor the provision of Services by, and acts or
omissions of, its subcontractors and service providers as agreed
by the Pariies in wrniung.
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0. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont'd) Service Ommrsi:sai@n

6.2, apecial Netwark Arrangement No. 1918 (Cont'd) E\)E,"'D MAY
) MRY 19 2000

624 Termsand Conditions (Cont d)

LEFY Substitute Services Cont’d)

() Excent tor Foree Maiewre Condiziony or wiere the Company's
Farit1s or this SNA estabhishes an exclusive remedy, 1n the event
of a service Delay anucipated to last more than five (5) business
Javs or an Interruption anticipated to last more than twenty-tour
20 hours. the Customer shall have the right to obtain substitute
service dunng the ume ot such Service Delay or Interruption.
where Company declines to provide such substitute service.
Customer shall noury Company. within ten (10) business days
of Company's notice of a service Delay or [nterrupnion, of its
¢lecuon to require the Company to pay cover damages, i.e. the
documented difference mn rates. 1t anv. between its Interrupted or
Delavee service and the subsutute service. Customer will
exercrse all commercially reasonable erforts 1o mitigate and
mmimize the extent and amount ot the charges it incurs tor
alternative service, inciuding subscribing to such altermative
cervice tor the shortest commercially avatlable period likely to
cover the reasonably expected duration of the Interruption or
Service Delay. If Customer elects to require Company to pay
the documented difference n rates. this remedyv shatl be in lieu
of Service Level Credits or other payments or monetary
remedies o which Customer otherwise would have been
entitled. If the Interruption or Service Delay continues for more
than sixty (60} days, Customer may, on ten (10) days’ pnor
wrntien notice. revoke i1s election to receive cover damages and
thereatter pursue any other remedy to which 1t may be entitled
under any Company Tantfs or this SNA. Company shall not
charge Customer to interconnect. commence or lerminate any
substitute service obtammed hereunder. Customer shall receive
applicable  Service Level Credits dunng all penods of
Interruption or Service Delay durnmng which Customer is not
recerving substitute services.
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SECTION A- GLOBAL MARKETS (Cont.y

0. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont’d) Senvice
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VT

0.2, Special Network Amangement No 19218 (Cont'd)

6.2.4. Terms and Conditions (Uone'd}

RECD MAY 19 2000

3

subsutute Services (Cont'd)

NIy T Foree Matewre Conditions exist tor five (3) Business Days
and the Company cannot suppiy a temporary alternative service
tor a service which 1s subject to Interruption or Service Delay
due to o Force Majeure Condition. Customer may, at its option.
suspend s recerpt of and pavment of the Services affected by
the Force Majeure Conditions from the Company and obtain an
altermative service  from another camer. Customer shall
subscribe 1o the alternanve service tor the shortest commercially
avaslable period likelv to cover the reasonably expected duration
of the Force Majeure Condition. During the perniod Customer 15
mking the altemative service. the Company wiil have no
vhlivation w provide the service atfected by the Force Majeure
Condiion. The Company shall use all reasonable etforts to
restore s Service so that Customer will not meur any penalty,
Jamage. or carly ermimation charge in connection with the
commutment for the alternauve service. The Company shail
provide service again at the latter ol the termination of the
contract(s) tor service with another carmier for the alternative
service or the cessatton of the Force Majeure Condition(s).
Company shail not charge Customer to connect or disconnect
suspended or restored Services pursuant to this Section,

Service Upgrades

The Company shall make Service Upgrades avatlable to Customer at no
additional charge: provided, however, the acceptance by Customer of
any terms and cenditions associated with such Service Upgrade shall. at
the Company’s option. be a precondition to the availability of such
Service Upgrade. 1f Customer declines to take a Service Upgrade, the
Company shail not be obligated to provide such Service Upgrade to
Customer. The Company shail bring to Customer’s attention any
existing or planned promotional offerings of the Company, Service
Upgrades or Additional Services that the Company believes may be of
value to Customer or an Authorized User.
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SECTION A- GLOBAL MARKETS (Cont.)

6. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont'd) S@Erﬁfﬁcgg gﬁmﬂ"#ﬂg on

0.2. Special Network Arrangement No. (918 (Cont'd)y arn
HEY
6.2 4. Terms and Conditions (Cont d) E "n MAY 1 9 ZDDD
(Y Disconuinued Serviees

[f the Company ceases to otfer service under this SNA. and Customer 1s
using the Service or has executed a proper request tor the Service, the
Company will give Customer no less than nmnety (90) days’ nouce of
such discontnuance and may offer Customer an Equivalent Service. [f
the Cuompany decimes to otfer such an Equivaient Service. Customer
shail have the right 1o obtain a subsutute service otfering equivalent
features and functions trom another entity and have the Company pay or
credit Customer the difference in rates between what Customer would
have paid tor the disconunued Service and what pavments are actually
paid by Customer 1o the other enuty for such subsutute service. if any.
Customer will exercise all commerciaily reasonable efforts to mutigate
and mmmimize the extent and amount of charges i incurs 10 obtaiming a
substitute service. (' Customer has not ordered a Service in the prior one
hundred cighty (1801 davs, the Company shali have the nght o
discontimue a Service on sixiy (60) davs™ notice. subtect to Customer's
consent which may not be unreasonably withheld.

(D Advance Pavments and Deposiis

Sectuon 3.2.4 does not apply to this SNA.

(n Payments and Invotces

(1) No pavment 1s due until thirtv {30) days after the delivery of an
invoice 1M a proper form. Customer will accept tor payment
Estimated Bills. [f Customer fails to pay any undisputed amount
within the permitted thirty (30} day period. it shall pay interest
on the unpaid amount from the end of such penod at the lesser
of (1) the pnme 1nterest rate posted by Citibank. N.A. pius three
percent (3%) or (1) the highest rate of interest that may be
charged under the laws of the State of Missour. calculated from
the date upon which the amount in question was originally due.
Customer’s pavment of a bill shail not be construed as a waiver
of its right to later dispute that bill or portion thereof.
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SECTION A- GLOBAL MARKETS (Cont.)

. 0. SPECTAL NETWORK ARRANGEMENTS (SNAs) (Cont'd} S@?ﬂlngg%jﬂ PU[P@@ foa)
6.2 Special Network Arrangement No, 1918 (Cont'd) o
6.2.4  Termsand Condittons (Cont' ) QEJQ MAY 1 9 ZDDD
(h Pavments and {nvoices (Cont'd)

(1) When the Cusiomer disputes a bill tor the Company’s Service.
the Customer shall pav the undisputed portion of the bill by the
applicable due date. I the Company disagrees with the
Customer, the Customer and the Company wiil resolve their
disagreement pursuant to a2 dispute resojution process that is
agreed benween the parues. Payvmenis withheld pursuant to this
subsecuton which are subsequently determined to have been
valid shall be subject to interest charges accruing at the lesser of
(1} the prime 1nterest rate posted by Cittbank, N.A. plus 3% or
(1) the highest rate of interest that mav be charged under the
laws of the State ot Missouri. calculated from the date upon
which the amount in guestion was ongmally due to be paid.
Customer shall not be deemed to be i breach tor non-payment
it Customer s withholding payment ot any fees, charge,
expenses of other amounts pavable hereunder because their
pavment i1s disputed 1n good taith, and Company shail not deny
or restict Service during the pendency ot a dispute because of
such pendency.

. {111) Customer shall not be liable for Rates and Charges for Services
tirst billed more than one hundred and fifty (150) days from the
end of the month in which the Rates and Charges were incurred:
except that Customer wiil be responsible for bills submmtted
within one hundred and fifty (150) days where an Estimated Bill
was 1ssued. This provision does not apply to amounts to be
passed through and/or collected by Company as described in
subsection (N) ot this SNA. assumng that the Company
provides Customer proper prompt notfication of. and detatled
¢xplanation of, any charges that wiil be passed through or
coilected by the Company and the date the charges are effective.
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SECTION A- GTLOBAL MARKETS (Cont.)
- 7 S@W@Q%‘Wﬁ RPubil
0. SPECIAL NETWORK ARRANGEMENTS tSNAs) (Cont'd) vIce Commisaion

0.2.  Speciai Network Arrangement Mo 1918 (Cont'd) RECD MAY 19
2000

6.2.4. Terms and Conditions (Cont d)

(K Charves tor Waork Pertormed Quiside Business Hours

AN

In heu of Secuen 2.2 ¢ Customer requires that any installation or
other work ordimariiv performed during Business Hours (1.e.. work that
15 not expected 0 result in matenal nterruption or degradation 1n
service) be performed outside ot the Business Hours at a location.
Customer will rermburse the Company for any direct out-of-pocket costs
{e.o.. labor and :mrd party pavments) incured by the Company in
connection with such nstallation or work., For purposes of this
subsecnion. vut-or-pocket labor cost shali be deemed to be two-hundred
twenty percent 122094} of applicable saiarv or houriy wages. If
Custamer requires that a service be implemented maore quickly than the
mstallation intervai previously agreed by the parties. Customer shall pay
any expedite charges associated wath such expedited performance. Such
expedite charees snail be mutually agreed in advance.

(L3 Relocanon

Where Customer orders the move, add. change. upgrade or downgrade
of one or more Sites. Customer shatl reimburse Company for any direct
out-ot-pocket costs te.g., labor and third party payments) Company
mcurs as a resuit of such move. add. change, upgrade or downgrade. For
purposes of this Subsection. out-of-pocket labor cost shall be deemed to
be two hundred and twenty percent (220%) of applicable salary or
hourlv wages. In the event of a move, add. change, upgrade or
downgrade under this Subsection. Company shali use all commerciaily
reasonable etforis 10 mumimize or avowd the expenses (e.g., circuit
termination charges) for which Customer will be responsible.
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SECTION A- GLOBAL MARKETS (Cont.)

0. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont’d)

0.2 Special Network Arrangement No. 1918 (Cont ' d)

Se W%%ﬂﬁ% A

624

Terms and Conditions (Cont'd)

RFCT MAY 19 2pp0

iM)

Obligation 1o Pav Taxes

(Customer shall pav ail Taxes. In the aiternauve. Customer wiil provide
the Company with a certtticate evidencing an exemption from payment
or or hability tor such Taxes: provided that, in the event such certificate
proves 1o be invaid. {ustomer shall be liable for such Taxes and any
penalties or anterest ansing {rom such invalidity.  In no event shall
Customer be responsible tor franchise. prnivilege, ad valorem or
occupational taxes ot the Company or taxes based upon the net income,
oroperty or assets of the Company, its subcontractors, or service
providers.  Nor shall Customer be responsible tor any penalties or
interest attributable to the Company's failure to timely pay any Taxes it
1s tesponsible for collecting and remitting because it failed to invoice
Customer for same in a umeiy manner. or to the Company's faitlure 0
remiit noa umely manner laxes nvowced to and collected trom
Customer.

Increase or Reduction in Taxes

(1) The Company will pass through, without otfsets. to Customer
any increase or decrease in charges it incurs because of (a)
increases imposed on or reductions granted to the Company or
(b) increases imposed on or reductions granted to the Company
by Company subcontractors or service providers. in applicable
local access fees/charges. surcharges. taxes. fees or assessments
levied by a government authority applicable to the Services or
class of Services Customer is taking under Company tanffs or
this SNA, Customer 1s also responsible for payment of any
amounts ihe Companv 1s reguired to pay payphone service
providers under Section 276 of the Telecommunications Act of
1996, without any markup. [If such tee 15 reduced. Company
will seek refund of any overpayment made by Company, and
shail pass through to Customer any refund received to the extent
applicable.
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SECTION A- GLOBAL MARKETS (Cont.)

6. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont'd) qg,M.@mi?@Pmﬁv&P s -

6.2, special Network Arrangement No. (918 (Cont d)
¢
6.2.4. Terms and Conditions (Cont’d) L( FD MAY q (’UDU
(N) [ncrease or Reducuon in Taxes (Cont'd)
i T'o the estent an allocation of reduced charges among the

Company s customers 5 within the Company’s discreton,
Company shall act tarrly and equitabiy n atlocating such
reductions to Customer. and in particular shail not fail to
aflocate it proportionately to Customer. To the extent an
allocation of increased charges among the Company’s customers
1s within the Company s discretion, the Company shall act fairly
and cquutably 1n allocaung such charges to Customer. and in
parucular shall not allocate 1t disproportionately to Customer.

(M Force Majeure Condittons and Effect

Customer shall not be hable tor tatlure to pertorm due to Force Mayjeure
Coriditions.

() Termmaton of Service

Sections 3.3.3 (A) 3.3.3 (B), 3.3.3 (C) and 3.3.3 (DY), (iii), and (1v) of
this Taritt do not apply 10 this SNA.

'(9)] Termminanon by Customer for Default

Customer may terminate Service under this SNA without Liability 1f:

(n Without Customer’s consent. the Company tiles revisions to its
Tanffs or this SNA that prevent the Company from granting
Customer the agreed-upon Rates and Charges. increase the
charges pavable by Customer for any Service Element. or
otherwise matenially and adversely impair Customer’s rights as
then existing, and the Company does not correct the action
within thirty (30) days by filing curative tariff revisions,
procuring Equivalent Services at no additional cost to Customer,
or taking some other action:
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SECTION A- GLOBAL MARKETS (Cont.)

o Missgur Publ

f
0. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont'd) =6 o @mmIQQﬁ@ﬁ

0.2, Special Network Arranvement No_ {918 (Cont’d) :‘?EC'D MAY 1 9 20@9

0.2.4. Terms and Condinons (Cont'dy

(Q)

Termunation bv Customer tor Detault (Cont'd)

(11) The Company ceases to do business: makes a  general
assignment tor the benetit ot creditors: 1s unahle to pay 1ts debts:
is insolvent, bankrupt or 1n receivership: authonzes, applies for
or consents o the appointment of a trustee or liquidator tor ail or
a substanual part of its assets or has proceedings seeking such
action insututed against it which are not termunated within sixty
(60) davs of its commencement: files a voluntary petition of .
msolvency or bankruptey or has proceedings under bankruptcy
or insolvency law instituted against 1t which are not terminated
within 30 days: or has a substantial part of its assets become
subject to levv, serzure. assignment or sales by a creditor or the
vovernment that 15 not released or satistied within ten ¢10) days
thereatter:

() The Company tails to perform or comply with any material
covenant. conditton. or obhgation and fails to cure such breach
within the stated cure period or. where no cure period 1s stated,
within thirty (30) davs after wntten notice of the breach, as
applicable. except that where the Company works diligently and
in goad faith to cure the breach and such breach 1s not capable
of bemng cured within thirty (30) days, the Company shall be
accorded up to thirty (30} additional days to cure the breach if it
demonstrates that 1t 1s capable of curing such breach within the
additional period and the breach does not have a matenal
adverse mmpact upon Customer's ability to conduct its business;
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SECTION A- GLOBAL MARKETS (Cunt.) ol B
%
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6. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont'd) SB”WCQ %J@mm%’g sy

6.2.  Special Network Ammangement No. 1918 (Cont'd) QCO'O MAY 19
624 Terms and Conditions (Cent d) o ' 7000

Q) Termination by Customer tor Detault {Cont'd)

TV Cumpany 15 required to cease and does cease providing any
matenial portion of the Services as a result ot any change 1n any
applicable laws. or Compuany agrees (o cease or informs
Customgr that 1t intends to cease providing any matenial portion
ot the Services in contempliation or acknowledgment of or to
avoid the consequences of any such change, order. judgment or
decision unless. within thirty (30) days thereot. Company (a)
provides Customer substitute services for the adversely affected
Service. which substitute service substanually complies with the
applicable service quality requirements and Customer 1ncurs no
additionai costs for such substutution, including for installation
charges: or (h) perrorms some other curative action:

i) Any reauired license. permut. consent or approval of any
vovernmental  or regulatory  body, authority, agency or
nstrumentality of competent junisdiction 1s revoked. withdrawn,
withheld. matenially modified or permitted to lapse. and such
action materially and adversely affects Company's ability to
provide the affected Services in accordance with this SNA,
unless within thirty (30) days of the earlier of its receipt of
written notice or actual knowledge of such defauit. Company (a)
obtamns the required license, permit, consent or approval or takes
other action such that the governmental or regulatory action no
longer has the effect of matenally and adversely affecting the
provision of Services under this SNA: (b) provides Customer
substitute services as provided in Subsection (Q)(1v)(a) above:
or (c¢) pertorms such other curative action: or

(v1) Any Service fails to meet Senvice guality leveis agreed upon by
Customer and Company. to the extent such failure reaches a
level at which termination is agreed upon by Customer and
Company.,
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SECTION A- GLOBAL MARKETS (Cont.) w
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0. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont'd)
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0.2. Special Network Arraneement No_ {918 (Cont'd) ;’.}EC’D MAY 1 9 7000

6.2.4. Terms and Conditions «Cont'd)d

(R} Termination by Customer tor Convenience

() {'ustomer mav terminate all Servicets) taken u

nder this SNA tor

conventence and without cause on at least forty-tive (45) days’
prior written notice. [ Customer does so duning the Transition

Year. it shall pay: (a) all charges ror Service
the terminatton date (less any applicable
termination charge equal to the greater of
{409} of the average monthlv charges for the

provided prior to
creditsy; (b) a

(1) torty percent

three {3) months -

preceding the notice of termination or (2} two million seven
hundred ard tifty thousand dollars ($2.750.000), multiplied by
the number of months remamming in the term following such
termination.  For termmnations mitiated in Contract Years 1, 2

and X, the termination charge shall be cal
twentv-iive percent  (2594), fifteen percent

culated by using
(15%), and ten

percent (10%4) respecuvely, ot the average monthly charges for
the three (3) months preceding the nouce of termination
multipited by the number of months remaining n the term
followng such terminations. Terminations imtiated in any other
Contract Years will have a termination charge calculated using
ten percent (10%) of the average monthly charges for the three
(3) months preceding the notice of termination.
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SECTION A- GLOBAL MARKETS (Cont.)

o. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont'd)

6.2, Special Nenwork Arrangement No. 1915 (Cont'd)

6.2.4.  Terms and Conditions (Cont'd)

S@;%ﬁ?lgsg éﬂw[ﬁg 5“1113 (o a)

RECT MAY 19 2000

(R) Termination by Customer tor (onvenience (Cont ' d)

(11) [f Customer oniv termuinates partictlar Servicets} instead of all
the Services under the terms of Subsection {R)(t) above. the
terminauon charge shall be {2y all charges tor Services provided
prior 1o the terminaton (less any applicabte credits) and (b) the
percentages below (for the Site Year in which the termination 1s
imitiated) ot the average monthly charges for the Service for the
three (3) months preceding notice of termination. multipiied by .
the number ol montnhs remaining in the Term following such
lerrmnation: Site Year 1 — forty percent (409%): Site Year 2 -
twenty-iive percent (253%); Site Year 3 — fifteen percent (15%);
additionai Site Year(s) ~ fifteen percent (13%).

(1) I Customer werminates Service at a Sile under the terms
deseribed above o Subsection (RYW1}, Customer wiil pay the

Company (1) all charges

tor Services provided pnor to

terminanion (less any credits) and (1) o percentage of the
average monthly charges tor the Site for the three (3) months
preceding the notice of termination multiplied by a aumber
equal to thirtv-six (36) less the number ot months since Service

was 1nitiated at that Site.

For Site termination nitiated tn each

vear of Service, the percentages in (il) shall be forty percent
(40%) mn Site Year 1, twenty-five percent (25%) in Site Year 2
and fifieen percent {15%) in any Site Year thereafter. Services
terminated due to a Site move. add. change. upgrade or
downgrade do not constitute Site termnations under this

Subsecuon.

{1v) Each Contract Year. the Company shail make availabie to

Customer a “Pool” (detined below) which Customer may draw
upon for purposes of etfecting a certain number of “Qualifying
Terminations” (detined below), under (i1i} of this subsection for
which Customer will not incur termination charges until the
Pool 1s exhausted. The Pool shall operate as follows:
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SECTION A- GLOBAL MARKETS (Cont)

0. SPECIAL NETWORK _ARRANGEMENTS (SNAs) (Cont d) RECD MAY 19 2000
6.2, Special Network_Arrangement No_ 1918 (Cont d}
6.2.4.  Terms and Condinons (Cont'd)

(R0 Termunation by Customer tor Conventenee {Cont'd)

ta) The Pool. The Pool s intended to be equivalent to five
percent 1374 of the Rates and Charges tilled w
Customer 1n cach Contract Year, and shall be set and
readjusted as tollows: The “Annual Run Rate” for an
Installation Site at any particular time shail be equai to
mwelve (12) umes the average monthly f{ixed data and
voice Rates and Charges applicable to such Site, which
average shail be based on the immediately-preceding
three months of such Rates and Charges for that Site.
The Pool tor the period up to August 31. 1999 shall be
set at one mullion six hundred fifty thousand dollars
1S1.630.000) unless otherwise agreed by the Parties.
The Pool tor subsequent twelve-month periods shall be
established at 1ive percent (5%%) of the annual revenues
for uil services purchased by Customer from the
Company during the previous Year. At the end of the
applicable Year, the Poot will be re-sct (using the
above-stated methodology) and true-ups of termination
charges will be performed as necessary in the event the
actual revenues tor such Year were higher or lower than
the amount set for the Pool at the beginning of such
Year. Customer shall notify the Company at the time 1t
provides notice of termination of a Site whether 1t
wishes to draw upon the pool for purposes of effecting
the termination. If so. Customer shall calculate the
Annual Run Rate for the Site being terminated as of the
date ot Custorner's notification of termunation. and shall
deduct the resulting amount from the Pool. Once the
Pool has been exhausted n any Year. any subsequent
Qualifying Terminations during that Year shall be
subject to termination charges in accordance with this
SNA. Any amount remaining in the Pool at the end of a
Year shall not be used 1 any other years.
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SECTION A- GLOBAL MARKETS (Cont.) S@M'" ‘%ﬂ U%m an
O, SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont'd) ~
® ' _ Re0D MAY 1.9 2000
0.2 Special Nemwork Amangement No. (918 (Cont'd) ’

.24, Terms and Conaittons (Cont'd)

(R Termination v Customer tor Convenrence (Cont'd)

th) Oualifving Terminations.  The followsng categories of
werminations are Quahitving Terminations, and may be
soplied agamst the Pool at Customer's election until the
Pool 15 exhausted: Terminanons of Sites for
convenience pursuant to this subsection. Terminations
of Sites pursuant to a consolidation of one (1) or more
such Sites 1nto a single Site. or terminations of Sites
which were ordered atter the first Service Request,

1) Adjustment tor anv Particular Site Termunations. If the

Pooi 15 ¢xhausted durning Years Two or Three, or any

senewal wvear. then the Companv shail adjust the

werrmnaton charges that would otherwise accrue for

Oualitving Terminations ol a particular group ot Sites

operated by o single entity 10 be selected by the

Customer and communicated to the Company thirty (30)

Javs betfore Service begins at any  Site. Any

terminaton charges that would otherwise be applicable

0 such terminations pursuant to this SNA shall be

. discounted by forty percent (40%), provided that the

total amount of such discount shall not exceed Four

Hundred Eighty Five Thousand dollars ($485,000) in the
aggregare under this SNA 1n any one Contract Year.
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SECTION A- GLOBAL MARKETS (Cont.)

. 0. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont'd) gpmlc@%ﬂgﬁmp#%lggan
6.2, speciai Network Arrangement No. 1918 (Cont’d) N
6.2.4.  Terms and Conditions (Cont'd) HCD MAY 1 9 2000
(S) Termuination by Company tor Detault

-

In lieu of Secuons 3.3.1 and 3.53.2. the Company may terminate Service
under this SNA without habihity 1t (1) Customer fails to pay undisputed
charges within thirty (30} davs of the due date and fails to cure such
Jetauit within thirty (30} days of written notice {rom the Company of its
tent to termunate for {atlure to make such pavment: or (i1} Customer
ceases 1o do business: makes a general assignment for the benefit of
creditors: is unable to pay its debts; is insolvent. bankrupt, or in -
receivership: authorizes. applies for or consents to the appointment of a
trustee or higwdator for all or a substanual part of its assets or has
proceedings seeking such action instituted against it which are not
terminated within sixty (60} davs of its commencemnent: files a voluntary
aetiton under unv bankruptey or insoivency law or tiles a voluntary
petilion under the reorgamization or arrangement provisions of the laws
ot the United States periaiming to bankruptey or any similar law ot any
jurisdiction or has proceedings under any such law 1nstituted agamst it
which are not terminated within (30} days: or has a substantial part of its
assets become subject to levy, seizure. assignment or sales by a creditor
or the government that 15 not released or sausfied within ten (10) days

. thereaiter: or (111) Customer tails to perform or comply with any matenal
covenant, condition or obligation and fails to cure such breach within the
stated cure period. or 1f no cure period is stated, within thirty (30) days
after written nouce of the breach, as applicable, except that where
Customer works diligently and in good faith to cure the breach and such
breach is not capable of being cured within thirty (30) days, Customer
shall be accorded up 1o thirty (30) additional days to cure the breach if it
demonstrates that it 1s capable of curing such breach within the
additionai period and the breach does not have a material adverse impact
on the Company’s operations or network.
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SECTION A- GLOBAL MARKETS (Cont.) Mlogeur Publl
. 6. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont’d) Servics Cormmition

6.2 Special Network Arrangement No 1918 (Cont'd) "{*.C'D MAY 1 9 ?ODD

6.2.4  Terms and Conditions (Cont'd)

(T Terminauon by Either Party Without Liability

Either Pam shail have the right to termunate services without further
liabilitv. 1t (1) there s a transter of control of Cable & Wireless plc. a
subsidiary ot C.m e & Wireless plc thar controis the Company, or the
Company 1tself. and such transfer would allow termination under any
agreement that the Customer und Company execute: {u) the FCC
prevents the tanif from taking etfect or takes action which matenaily
and adverselv atfects the Companv’'s abilitv to perform. and within
twenty {20} Business Davs, Company does not develop a proposal that
provides tor comparable service to Customer at rates at or below those
set torth mn this SNA. and on terms and conditions substantially
equivalent to those contained in the Taritf and this SNA, to the extent
permissibte under apphceable lepal and regulatory requirements. or such
proposal fails 10 take effect within twenty (20) Business Days of the
Parties” agreement 1o such proposal: or (1) the Company or Customer 1s
found by a court to have taken an action that could violate the Foreign
Corrupt Pracuces Act.
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SECTION A- GLOBAL MARKETS (Cont.)
0. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont’d)

Special Network Ammangement No 918 (Cont'd)

Terms and Conditions (Cont'd) QEG’D MAY 1 9 ZDUU

(Change Manacement

i) The Company wiil not change or modifv. add to or replace 1ts
network or any compaonent thereof (a - b_vstcm Change™) in a
manner that would ta) require material changes to Customer’s
racilities. systems or equipment. (b) matenally and adversely
attect the function or pertormance of. or decrease the efficiency
or rehability of. the Services, or (¢} increase Customer's total
pavments for the Services without providing commercially ",
reasonable  advance notice to Customer and obtaining
concurrence of Customer. except that the Company may make
remporany System Changes required by an emergency if it is not
icasible either to provide pnor notice to. or obtain the prior
consent o, Customer because o exigent circurnstances., or 1f the
Company 1s not able to reach the Customer point of contact.
Company will document and promptly report such ¢mergency
Svstem Changes to Customer.

(i) Company may make a System Change 11 such System Change is
(a) in Companv's reasonable opinion, necessarv to preserve the
mntegrity ot its network or the Services or to compiy with any
apphicable laws (in which case such System Change will be
carried out at Company's expense) or (b) except as otherwise
provided in Section 6.2.4{U){(1) above, 15 carred out at
Company's expense.

(1) The Company will make all commercially reasonable efforts to
schedule all Svstem Changes so as to minimize any disruption to
Customer's or the Authorized Users’ normal business
operations. except as and to the extent such disruption 1s
contemplated by the Methods and Procedurcs Manual, inherent
in the work to be performed or otherwise agreed to by the
Parties. The Parties will agree upon. and specify in the Methods
and Procedures Manual, commercially reasonable maintenance
windows during which the Company may conduct System
Changes and scheduled maintenance operations.
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SECTION A- GLOBAL MARKETS (Cont.)

0. SPECTAL NETWORK ARRANGEMENTS (SNAs) (Cont'd)

6.2, Special Netwark Arrangement No. 1918 (Cont'd)

W pu%@ @R

ACD MAY 19 2000

0.2.4. Terms and Conditions (Cont'd)

(7Y

Change Management (Cont'd)

(v [ the Company implements a System Change (including, where
applicable. u Service Upgrade) in a manner which violates
Subsecuon 6.2.4UN1) and without obtaining Customer’s prior
approvai. the Company mayv, at its oplion. cure any resuiting
non-compliance by procunng Equivalent Service for Customer
directiv or by obtaiming such services as Customer’s agent. If
and to the extent the Company tails to substantially cure such
non-compliance or bear any adduionat Customer costs
assoclated therewath wathin thirty (30) davs of written notice of
non-comphiance. Customer may elect in wntng within thirty
{30) davs 10 disconunue without Lability anv Service Elements
adversely attected bv the Company’'s actions and to obtain
substitute  services  oifering  equivalent  tunctionabity and
performance (rom a third party vendor. Subject to Section
6.2.3(W 1 Customer elects to do so. 1t shall be credited by the
Company with cover damages equal to the ditference between
what Customer would have paid the Company for the
discontinued service and the payments actuaily made by
Customer 1o such other vendor. This shall be the soie and
exclusive monetary remedy of Customer and its Authonzed
Users with respect to such non-compliance. The election by
Customer to recelve cover damages as to one or more substitute
services shail not prevent Customer from invoking its rights
under Section 6.2.4Q) if Customer subsequently obtains
substrtute services under this subsection and the impact of
having o obtam all substitute services. inciuding those as to
which 1t previously elected to receive cover damages. would. in
the aggregate. constitute a materiai breach under Section
6.2.4(Q). Customer shall exercise all commercially reasonable
efforts to mitigate and minimize the extent and amount of the
charges 1t incurs for substitute service pursuant to this
Subsection,
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SECTION A- GLOBAL MARKETS (Cont.)
6. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont'd)

6.2, Special Network Arrangement No. 1918 (Cont’d)

6.2.4. Terms and Conditions 1Cont’'d)

(V) Responsibility tor Content

g“"”wﬂ‘ﬁ ﬁ! PM%@ @

ECD MAY 19 2000

Uniess otherwise agreed. the Company and 11s subcontractors. service
aroviders and suppliers shall not be responsible tor the manner 1n which
Services are used by Customer or its Authonzed Users or the content of
the intormation or materal stored, transmitted. or otherwise processed
on the Companv's network. Customer shail not use. or permit the
Authorized Users 1o use, the Services to store, transmit or otherwise
process information or other matenal that 1s. or in a manner that 1s: (1) .

defamatory, offensive. abusive. indecent.

obscene. pomographic or

menacing; (i1} in violation of the laws (including U.S. export laws
concerning the transmission of technical data and other regulated
matenals) or the Intellectual Propertv Rights or other nghts of any
person: (1) interteres with other users ot the Company Network or other
networks. [t Customer or 1ts Authonized Users, in the reasonable beliet
of the Company. use the Services (o store, Tansmit or progess
intormation which is detamatory, offensive. abusive. obscene, menacing
or in violation of the laws or inteilectual property or other rights of any
person, the Company will notify Customer of its behief. If no
satistactory action is taken by Customer to remedy the matter wathin two
(2) Business Days (for purposes of subsection (i) below) or twenty-four
(24) hours (for purpoeses of subsections (1), (11} and (iv) below), as
applicable. of receipt of notice thereof (unless it is not reasonable or
practical for Company.to delay under the circumstances), Company

reserves the right, but assumes no obligation, to:

(1) suspend or terminate

any or all of the affected Services: (i1) remove or delete the offending
content from the Company Network or Company Services Equipment;
(ni) block any violative activity; or (iv) take any other reasonably
appropriate actions. Company shall not be responsible for any fatlure or
delay on 1ts part in taking any such action. Subject to Section 6.2.4(W)
and applicable laws, Customer shall indemnify the Company against
claims against it or its subcontractors for use of the Services in violation
of this subsection by the Customer {(or by those Authorized Users
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SECTION A- GLOBAIL MARKETS (Cont.) < R/ﬂ'ﬂgjg@éﬂm Pulbli
Srviee
6. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont'd) ommlaglon
6.2,

Special Network Arrangement No, [91% (Cont'd) ?EC'D MAY 1 9 ?DDD

6.2.4 Terms and Conditions (Cont'd)

(V)

(W)

Responsivility for Content {Cont’d)

who order Services within the first thirty (30} days aster the Execution
Date). Customer shail indemnity the Company against claims against it
or 1ts subcontractors tor use of the Services in violation of its obligations
under this Section by other Authorized Users 1f and to the extent the
Parties determine. at the tme such a claim 1s asserted. that a carmer may
be responsible under the appiicable laws for 1ts camage of information
or other material that 1s. or 1n a manner that is violative of this Section. -

Limuaton of Tiabihutw

() The total aggregate liability ot Customer or the Company in
connection with claims asserted by the other n any Contract
Y'ear under Subsections (X) or (W){v) ot this section of the SNA
shall be limuted to forty percent (40%) of the Rates and Charges
under this SNA (excluding Taxes and other charges passed
through to Customer under subsection {N) of this section) for
the three (3) months preceding the assertton ot the last claim n
such Contract Year.

(n) Any claim for losses not under subsection (X) or (W)(v) shall be
limited as 1n (1) except that this limit shall not apply to losses
attmbutabie to (a) willful or intentional misconduct or (b) bodily
injury, death or damage to tangible real or tangible personal
property proximately caused by negligent acts or omissions. In
addition. this limt shail not apply to any Service Level Credits
assessed against the Company and charges paid or owed by, or
reimbursements/credits of overpayments of such charges to,
Customer shall not be counted toward the liability caps.
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SECTION A- GLOBAL MARKETS (Cont.)

NMisgour! Pulbii

. 6. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont'd) Servies Commiasion
6.2.  Specui Network Arang No. 1918 (Cont'd ACATY B
) pecial Network Arrangement No {Cont'd) ?E(}n MAY 1 9 ZUDD

6.2.4. Terms and Conditions (Cont dy

(W) Limitation of Liabiity (Cont'd)

{111} The limuts established by (1) and (i1) are independent ot cach
other and the hability Limitauon under one shall not relate in any
way to the other.

(1) In lieu of Secuon 3.1.3(C), NEITHER PARTY SHALL BE
LIABLE TO THE OTHER PARTY UNDER ANY
CIRCUMSTANCES [FOR INDIRECT, INCIDENTAL, -
CONSEQUENTIAL. EXEMPLARY, COLLATERAL.
RELIANCE. PUNITIVE OR SPECIAL DAMAGES,
INCLUDING DAMAGES FOR LOSS OF PROFITS,
REVENUE, DATA. BUSINESS OQPPORTUNITIES. USE.
GOODWILL OR SAVINGS. REGARDLESS OF THE FORM
OF THE ACTION, WHETIHER IN CONTRACT. INDEMNITY
WARRANTY. STRICT LIABILITY. TORT. INCLUDING
NEGLIGENCE OF ANY KIND. WITH REGARD TO THE
SERVICES OR OTHER CONDUCT UNDER THIS SNA,
EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

. (v) Customer and the Company agree to indemnity, defend. and
hold harmiess the other from and against any and all losses
- associated with any claim or action brought against such other
party by a third party arising from or in connection with (a)
willful or mtentional misconduct by the indemnifying party, or
(b) bodily mjury or death of a person or loss or damage to
tangible real or tangible personal property to the extent such
losses were proximately caused by the indemnifying party’s
negligent or willful acts or omissions in connection with the
provision or use of Services.
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SECTION A- GLOBAL MARKETS (Cont.) NMigsaud [
0. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont'd) Sm‘v'c@%‘"om#@%ﬂ’%%n

6.2, Special Network Arrangement No. 1918 (Cont'd)

6.2.4. Terms and Condwions (Cont ' d}

(W) Limitatton o1 Liapihty (Cont'd)

(Vi) I Servicers) 1s terminated because 1t does not meet established
service quahty levels. the total aggregate liability of the
Companv shali be limited to (a). subject to subsection {vii)
below. rifteen percent (15%) of the Rates and Charges
(excluding Taxes and other charges passed through to Customer
under subsection (N}) for the month 1 which such breach
occurred. less any credits Customer aiready has received for '
such breach: and (b) the actual insialiation costs paid by
Customer to any carrier to which Customer 1s migrating the
terminated Servicets) (excluding any other costs incurred by
(Customer 1n connection with such mugranon. including any
lewal. consulung or other expenses associated with the selection
ol 2 new provider or the preparanon and negotiation of an
agreement with such provider; which costs shall not exceed two
mithion doilars (52.000.000) 1in the aggregate over the Term.

{vit)  Credits ror Service(s) not meeting e¢stablished Service quality
levels shall not exceed tive percent (5%) ot the Rates and
Charges under thts SNA {excluding Taxes and charges flowed-
through under subsection (N) of this SNA) incurred during any
rolling tweive (12) month period (“Annual Rolling Cap™). If
such credits meet or exceed during any twelve {12) month
period the Annual Rolling Cap, Customer may terminate the
SNA under Section ( of this SNA.
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0. SPECTIAL NETWORK ARRANGEMENTS (SNAs) (Cont’d)

#
6.2. Special Network Armangement No. 1918 (Cont’d) QECD MAY 1 9 ZUUD

6.2.4. Terms and Conditions (Cont'd)

(X) Indemniticanon
(1) section 2.2.6(1) does not apply to this SNA.

(1) Customer and the Company agree to indemmnity, defend. and
hold harmless the other from any and all losses and threatened
losses associated with third party claims to the extent they anse
from or in connection with a breach or alleged breach of such
third partv’'s Inteilectuai Property Rights by the indemnifying '
party. Neither the Company nor Customer shail be obligated to
indemnify the other to the extent that the acts or omissions of its
subcontractors, Authorized Users or other service providers
mntringe upon or misappropriate the Intellectual Property Rights
of a third partv. In the event any matenals. equipment or
software provided bv the Company or the Customer that are
necessany 1o provide or use the Services are found to infringe
upon Inteilectual Property Rights or the conunued use of the
above 1s enjoined. the entitv that caused the harm. at its expense
and in the least disruptive manner feasible shalil:

(a) obtain the right to continue use:

(b) modify the item(s) in question so there 15 no
intringement (provided that such moditication does not
adversely affect Company’'s intended use as
contemplated herein or its ability to meet Service level
regquirements); or

(c) repiace the 1tem(s) with a non-infringing item(s).

[f neither {a) nor (b} nor (c¢) is commercially feasible, then the
Company shail (a) discontnue providing the atfected Services
to Customer, (b) refund to Customer any charges for non-usage
based Services paid in advance of the rendering thereof, and (c)
retmburse Customer tor the difference between what Customer
would have paid the Company for the affected Service and the
amount actually paid by Customer to an alternative vendor
(provided. Customer shall use all commercially reasonable

efforts to migy ninumize such amounts).
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SECTION A- GLOBAL MARKETS (Cont.)
] ) . Se M’:’%%’ umU (ol
. 0. SPECIAL NETWORK ARRANGEMENTS (SNAs) (Cont'd) o 1ISBIOH

RzGD MAY 19 200p

6.2, Special Network Arrangement No. 1918 (Cont'd)

0.24 Terms and Conditions (Cont'd)

(X0 Indemmitication (Cont'd)

Either partv's total liability under this subsection. m any vear.
shall be limited o tory percent (40%) of invoiced Rates and
Charges {excluding taxes and other charges passed through to
Customer under Section 6.2.4(N) of this SNA} for the three (3)
months preceding the date of the assertion of the last clatm in
such vyear.

(Y) Warranty

Section 3.1.3 (B) shall not apply to this SNA. The following language
shall apply tnstead: EXCEPT FOR ANY EXPRESS WARRANTIES
HAT MAY BE MADE IN APPLICABLE TARIFFS OR IN ANY
WRITTEN  AGREEMENT  EXECUTED BY THE PARTIES,
COMPANY  EXNCLUDES ALL WARRANTIES, EXPRESS OR
IMPLIED. (INCLUDING ANY [IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

. {Z) Duty 1o Milipate

The Customer and the Company shall use all commercially reasonable
- efforts to mitigate any damages it may suffer in connection with a
breach of obligations under the Company’s Tanf{s or this SNA.
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0. SPECIAL NETWORK
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ARRANGEMENTS (SNAs) (Cont’d) S viaas CorrmniBaion

0.2, Special Network Armanrement No_ 1218 (Cont'd)

6.2.4. Terms and Condittons (Cont'd)

ROT MAY 19 2000

(AA)

(BB
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6. SPECIAL NETWORK

Standards tor Year 2000

The Company shail engage in mutually agreed activiues to assure Year
2000 Compitance. If the Company tails to complete successfully these
activities in the ume trame agreed with Customer or 1f such activities
reveal that the Company's network 1s not Year 2000 Compliant as of
September 30, 1999, and the Company tails to cure such faillure or non-
compliance within 30 davs ot the applicable due date. Customer may, in
its sole discrenion and as its sole and exclusive remedy, terminate all of
s services without liability.  On uand atter January 1. 2000, if the
Company tails to provide Servicels) meeting established quality levels
and such faiture 1s attmbutable to the tatlure of the Company’s network
or equipment to be Year 2000 Compliant. Customer’s sole and exclusive
remedy shail be Service Level Credits.

Contidenuality

(1) The Company and Customer shall keep 1n strict confidence and
shatl not disclose to any person (other than employees or
professional advisers who need to know the information) any
Confidential Information (whether written or oral) of the other
party, 1ts Authonzed Users or Affiliates, subcontractors or
service providers (“Interested Entities”) without the prior
written consent of such Interested Entity. This obligation does
not apply to information which:

{a) {s in the public domain or comes into it other than by
violation of this Tariff or by breach of an agreement of
the Customer and Company;

{b) is rightfully obtained from other parties without
restriction:
(c) can be shown to have been already lawfully in the

possession of the receiving party or independently
developed by 1t prior to the disclosure; or

(d) is developed independently by the receiving party
without use of confidential information: or

ARRANGEMENTS (SNAs) (Cont’d)

6.2.  Special Network Arrangement No. 1918 (Cont’d) Bawrvide

Vicocur] Pt
R R

6.2.4. Terms and Conditions (Cont’d)

SECTION A- GLOBAL MARKETS (Cont.}
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(BB)(1) Confidenuality (Cont'd) RECD MAY 19 2000

. (c) (s obtained from a third party who s tree to divulge the
sames or
(1 15 disclosed in response to an order or request from a

court. the FCC. or other regulatory bodv with
jurisdiction over the Company or Customer. provided
nowever that the Company or Customer shail first have
been given reasonable notice and opportunity to object
1o the order or request and/or to obtain a protective order
covering the confidental informaton to be disclosed.

This obligation survives the expiration or termination of Service
tor a pented of five (5) vears. v

) The Company and Customer shall not use Confidential
Information tor anyv purpose other than for performance of its
duties and obligations related to the Services.

(111) Notwithstanding Seetion 6.2.4 (BBY)(i). the Company or
Customer may disclose Conndential Informanion to:

(a) its emplovees and consultants, and the empioyees and
consultants ot its Atfiliates, subcontractors and service
providers on a need-to-know basis: provided thar the

. Party has taken commercially reasonable steps to ensure
that such Contidentiai Information 15 kept strictly
conildential consistent with the confidentiality

- obligations imposed hereunder. including instructing
such employees or consultants not to seil, lease, assign,
transfer. use outside their scope of empioyment or
reveal any Confidential Information in violation of this
Section 6.2.3 (BB);

(b) legal counsel:

(c) employees, agents and representatives of the Party with
proprietary interest in such information:
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0.2.

Spectal Network Arrangement No. 1918 (Cont'd)

6.2.4. Terms and Conditions (Cont’'d)

(BB)(i11) Contidennaiity (Cont’d)

{d) Customer's Authorized Users. on a need-to-know basis,
and provided the Authonzed User executes a non-
disciosure agreement substantially in a form agreed by
the Customer and Company; and

(e) subject to the prior written consent of the Interested
Enuty with proprietary interest in such information
(which consent shall not be unreasonably withheld),
other persons (including contractors, landlords or
facility mangers) in need of access to such information
for purposes specifically related to a Party's exercise of
its nghts or performance of its responsibilities under this
SNA. provided that the Party disclosing Confidentiai
[nformation under this Subsectton shall require the
execution by the other person of a non-disciosure
agreement as described in (d) above.

(CCY Intellectual Property Rights

(1)

Each Party retains the nght to use for other purposes the
knowledge, experience, ideas, concepts, know-how and
techniques developed by such Party in the course of providing or
receiving Services under this SNA, except to the extent that such
use infringes upon the Intellectual Property Rights of the other
Party, its Affiliates, subcontractors or service providers, or the
Authonzed Users or discloses Confidential Information about
such other Party. Except as expressly specified in this SNA,
nothing in this SNA or the Company Tanff shall be deemed to
grant to one Party, by implication, estoppel or otherwise, license
rights. ownership rights or any other intetlectual property rights
in any materials owned by the other Party or any Affiliate,
Authorized User, subcontractor or service provider of the other

Party.
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Terms and Conditions (Cont ' d}

JECT MAY 19 2000

(COY

(DD)

(EE}

Intellectuai Propertv Rivhts (Cont’d)

(1) Companyv and Customer represent and warrant that they shail
pertorm their responsibilities under this SNA 1 a manner that
does not nfringe, or consutute an iniringement or
misappropnation of. the Intellectual Property Rights of any third
party; provided, however, that the perforrmng Party shall not
have anv obligation or liability to the extent any infringement or
misappropnation is caused by (a) modifications made by the
other Party or 1its contractors. subcontractors or service
providers. (b) the other Party's combination of the perforrming
Partv's work product or materials with items not furmished or
specitied by the performing Party, (c) a breach of this SNA by
the other Party, or (d) third party sottware not provided under or
i connection with tms SNA. cxcept to the extent that such
miringement or misappropriation arnses (rom the failure of the
performing Party to satisty 1ts obiiganons under this SNA 10
obtain the necessary licenses or required consents or to abide by
the limitations of the applicable third party software license.

Assignment

Neither the Company nor Customer may assign its obligations under the
Company's taniffs or this SNA without the prior written consent of the
other. granted in the entity’s sole discretion, unless to an Affiliate that
assumes such obiigation in writing and assignor retains responsibility for
the performance of such assignment.

Savings Clause

Either the Customer's or the Company's failure to perform its
obligations under this SNA (including Company's failure to meet agreed
Service quality levels) or under the Company’s Tanff(s) will be excused
if and to the extent the failure is caused by the willful misconduct of the
other party (or 1ts employees, representatives, agents or contractors) or
by the other partv’s failure to perform 1ts obligations.
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6.2.5. Definttions

Additonal Service: A service that 1s matenally different from or in addition to
the scope of the Services provided tor and priced under this SNA.

Affiliate:  Anv cnuty. other than a subcontractor or service provider that is
directly or indirectly controlling, controtled by or under common control of
Customer or the Company.

Authonzed User: A person. {irm. corporation or any other entity approved by the
Customer to use the Service furnished to Customer and as to which Customer
and Company have executed a writing as to the specific services to be provided
such ennity under thus SNA.

Availability: The number ot hours in each specified time period that a system 1s
10 be available tor access by Customer or an Authonzed User at the Service
leveis agreed between the parties. less the cumulative duration of all
Interruptions of the relevant Service at the relevant Installation Site(s) in that
same ume period.

Business Dav: A week dav, excluding federai holtdays.

. Business Hours: The usual and customary hours worked at an nstailation site
during any Business Day.
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6.2.5. Definitions (Cont d)

2 RS o

Confidential Informanon: Means {(a) all information marked contidental.
restricted. or proprietary by either Party or by their respective Affiliates,
Authonized Users. subcontractors or service providers: (b) non-public business
information which 15 competitively sensitive or has commercial value, such as
customer lists. customer mformation. account information, research informaton,
business plans. financial reports and marketing plans. nerwork designs,
ophimization recommendations and plans;specifications tor customized products
or services that are speciaily designed. developed. prepared or compiled by
Company tor Customer, the :dentity, location and configuration of circuits, -
equipment. and networks provided by Company and dedicated to Customer. and
the Methods and Procedures Manual, as well as, in the case ot Customer (its
Authorized Users and Affiliates), non-public information pertaming to
individual users of the Services. including personal account numbers, personal
identitication numbers. and social security numbers of any such Person obtained
by Company from any source in the course of providing the Services, and in the
case ol Company (:ts Atfiliates. subcontractors and service providers), sottware,
tools and methodologres. that Customer or the Authonzed Users may obtain
from any source in connection with obtaining the Services: and (c) all
discussions, negotiations and proposals trom one party to the other related
directly to this SNA. As between Company and Customer, all Customer and
. Authonized User Customer Proprietary Network Information, as that term 1s or
may heremafier be defined in the Communications Act of 1934, as amended,
shall be Customer Contfidential Information. *“Confidential Information” shail
.- not include information that (a) is already knmown by the recipient of such
information at the time of disclosure, free from any obligation to keep such
information confidential: (b} is or becomes publicly known through no wrongful
act of the recipient: or (c) is nehtfully recetved by the recipient from a third
person without restricion and without breach of this SNA. Informauon
equivalent to that descnibed above that is independently developed by a recipient
of Contfidential Information without using such Confidential Information shall
not be considered Confidential Information tor purposes of this SNA.

Contract Year: The Transition Year and consecutive twelve (12) month periods
thereatter dunng the Term of this SNA. The Transition Year shall end on
August 31. 1999. Contract Year One shall commence on September 1, 1999 and
run through August 31, 2000. Subsequent Contract Years shall commence on
each ensuing September 1 during the Term.
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6.2.5. Detfinitons Cont'd)

Customer Premuses  Fgupment or “CPE”: shall be as defined in the
Telecommunications Act of 1996 (codified at 47 U.S.C. § i33).

Equivalent Service: A Service provided by the Company directly or though an
entity other than the Company that has at least equivalent features and functions
as the Company Service being substituted and whose rates and charges do not
exceed the Rates and Charges for such a Company Service.

Estimated Bill: An invoice sent to Customer that reasonably estimates the total .
charges due tor the period of Service 1t covers. The Company may provide
estimated bills for services provided by service providers (excluding the
Company subcontractors), but only 1f (a) the Company does not know the
amount actualiv due because it has not received a final bill from such service
provider and cannot reasonably be expected to know the amount actually due

untii it receives such final bill; and (b) the Company promptly trues up Rates and
Charges that are the subject of such csumated bills after the receipt by the
Company of the underlving mnvoice.

Force Majeure Conditions: A Force Majeure Condition means a condition
beyond the control of the Party claiming excusable deiay or other failure to
perform (and without the fauit or negligence of such Party), including acts of
God, acts of a public enemy, acts of any country or of any state, terntory or
political division thereof, fires, floods, epidemics. rots, civil disorders,
rebellions, revolutions, lockouts, labor disputes, theft and quarantine restrictions,
but not the acts or omussions of a Party's subcontractors or other third persons
providing products or services to such Party unless such acts or omissions are
themselves the product of a Force Majeure Condition.

Installation Site or Site: Any location for which Customer orders one (1) or more
Service Elements or Service Element Groups, or to which Company provides
one (1) or more Service Elements or Service Element Groups.
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6. SPECTIAL NETWORK ARRANGEMENTS (SNAs) (Cont’d)

6.2
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6.2.5

Detimiuons (Cont'd)

Inteilectuai Property Rights: Mean (a) trade secrets. contidentiality, copynights.
morat rights. topography nghts, patents. trade marks. service marks. trade or
business names. registered designs. design rights. or other proprietary rights in
any country. regardless of whether registerabie. registered or otherwise: and (b)
rights 10 connection with any of the foregoing, including any applications.
registrations or renewals m any country in connection therewith, rights to sue for
passing otf and equivaient rights.

Interruption: A period of time after the acceptance of a Service by Customer
during which the Service tails to meet the applicable Service levels as agreed by
the Parties. Because an [nterruption constitutes a failure to meet a Service level.
it is not necessary that such failure consuitute a total loss or discontinuance of
service. Interruptions shail not include downtime that is attributable to
maintenance either dunng defined maintenance windows or other scheduled
maintenance of which Customer was notttied. and to which it consented in
writing, 1in advance: nor shall the Company be responsible for any Interruption to
the extent such Interrupuon is excused or tolled by agreement of the parties. An
[nterruption begins when the Company 1s notified or becomes aware of the
failure. whichever first occurs. An Interruption ends when (a) the repaired or
restored Service (or component thereot) has been restored and returned for use
as agreed by the parties. or (b) the interrupted Service is made available to
Customer through back-up facilities or work-around arrangements and meets the
applicable Service levels (except as and to the extent that Customer has agreed
in writing and in advance to accept a lower level of performance in connection
with the use of such facilities or arrangements).

Methods and Procedures Manuai: A document developed by Company and
Customer that details the procedures that will govern the provision of Services
under this SNA, such as service orders. scheduling, communication and
coordination, procedures for consultation and prioritization of repairs, the
manner and form in which Company shall report acceptance test results to
Customer, inquiries concerning the status of reported Interruptions and Service
Delays, training, billing, dispute resolution and escalation and similar matters
relating to the administration of this SNA.
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6.2.5 Detimtions (Cont’d)

Partv: The Company or Customer.

Rates and Charges: The rates and charges for the Services. as modified from
tme to ume as permitted under or required by this SNA or as agreed by
Customer and Company.

Service Delav: A delay in the implementation. completion. delivery, deletion,
move. or moditication of any Service beyond the Scheduled Service Date.

Service Flement: Fach umt of Service. which items or units collectively
comprise a Service or Service Element Group.

Service Flement Group: A defined set ot one or more Service Elements.

Service Level Credit; A credit 1ssued by the Company to the Customer for the
failure ot a Service to meet the applicable Service tevels as agreed by the Parties.

Service Request: In lieu of Section 3.2.1. an order for Service in a form and
pursuant to procedures agreed between the Parties.

. Services: The telecommunications services provided to Customer by the
Company pursuant to this SNA.

~ Service Upgrade: Any revision, improvement., enhancement, modification or
addition to a Service (including increases in functionality or improvements in
performance) that is developed by or for Company (or a subcontractor or service
provider of Company) and is offered by Company to multiple Company
commercial customers with comparable or lower service volumes purchasing the
same service in an applicable service temmtory (or impiemented by Company in
its networks} without charge to such other customers.

Site Year: A consecutive twelve (12) month pertod during which the applicable
Site 1s 1n service. Site Year 1 shall commence on the initial date a Site 1s in
service. Subsequent Site Years shall commence on the anniversary of such
initial date.
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Taxes: Include all current or subsequently imposed duties and sales, use,
transter. value-added. service. pross recetpts. excise, withhoiding and simmiar
taxes that are lawtully levied on the Company or its appointed subcontractor(s)
or service provider(s}) bv a dulv constituted taxing authority against or upon the
Services or related equipment. or that the Company or its appotnted
subcontractor or service provider are required by faw to level or withhold with
respect to such Services.

D

6.2 Spectal Network Arrangement No. 1918 (Cont’d)

6.2.5  Detfimtions (Cont'd)

Year 2000 Compliant or Year 2000 Compliance: With regard to the Company’s
network, means that the network shall consistently process date information
representing dates before, during, and after January !. 2000, inciuding
recognizing the Year 2000 as a leap year, without causing any degradation in the
pertormance of the network unless caused by the failure of Customer-provided
equipment. software. or firmware.
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