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5.1

5.2

SECTION 5.0 - PROMOTIONS

Promotions - General

From time to time, the Company shall, at its option, promote subscription or stimulate network usage
by offering to waive some or all of the nonrecurring charges, recurring charges or usage charges for
the Customer (if eligible) of target services for a limited duration. Such promotions shall be made
available to all similarly situated Customers in the target market area and are subject to the prior
approval of the Commission.

[Reserved for Future Use]
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5.1 Promotions - General . ..
Service Commission
From time to time, the Company shall, at its eption, promote subscription or stimulate network usage
by offering to waive some or all of the nonrecurring charges, recurring charges or usage charges for
the Customer (if eligible) of target services for a limited duration. Such promotions shall be made
available to all similarly situated Customers in the target market area and are subject to the prior
approval of the Commission.
5.2 BellSouth® Dedicated Access Service Installation Charge Waiver Pronotion
This promation waives 100% of the nonrecurring installation charges (including Access Coordination
Fee and Central Office Connection nonrecurring charges) for Dedicated Access circuits,
5.2.1 This promotion is offered under the following terms and conditions:
(A)  Promotion is only available to new Dedicated Access circuits.
(B) In order fo receive this promotion, the Customer must sign a BellSouth® Business
Class Family of Services agreement of at least one year. The Customer must also sign
an enrollment form contract specific to this promotion,
. {(C)  Each Dedicated Access circuit receiving the promotion must remain installed and
utilized by the customer for at least 12 consecutive months. If Customer disconnects
a Dedicated Access circuit receiving this promotion prior to this 12-month period,
Customer must pay the Company the waived installation charge for such
disconnected circuit.
(D)  This promotion cannot be combined with: any Customized Pricing Arrangement
(CPA), unless otherwise stated in the CPA.
(E) In order to receive this promotion, the Customer must sign and the Company must
receive the appropriate enrollment contract no later than December 31, 2002,
(F) All circuits receiving this promotion must be installed and activated by February
28, 2003.
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Service Commission
SECTION 5.0 - PROMOTIONS (™)
5.1 Promotions - General
From time to time, the Company shall, at its option, promote subscription or stimulate network usage
by offering to waive some or all of the nonrecurring charges, recurring charges or usage charges for )
the Customer (if eligible) of target services for a limited duration. Such promotions shall be made
available to all similarly situated Customers in the target market area and are subject to the prior
approval of the Commission.
5.2 BellSouth® Dedicated Access Service Installation Charge Waiver Promotion )
!
This promotion waives 100% of the nonrecurring installation charges (including Access Coordination |
Fee and Central Office Connection nonrecurring charges) for Dedicated Access circuits. {
[
5.2.1  This prometion is offered under the following terms and conditions: E
(A)  Promotion is only available to new Dedicated Access circuits. E
|
(B)  In order to receive this promotion, the Customer must sign a BellSouth® Business l
Class Family of Services agreement of at least one year, The Customer must also sign |
an enrollment form contract specific to this promotion. g
(C)  Each Dedicated Access circuit receiving the promotion must remain installed and [
utilized by the customer for at least 12 consecutive months. If Customer disconnects {
a Dedicated Access circnit receiving this promotion prior to this 12-month period, [
Customer must pay the Company the waived installation charge for such |
disconnected circuit. }
(D)  This promotion cannot be combined with: any Customized Pricing Arrangement |
(CPA), uniess otherwise stated in the CPA. ;
(E)  In order to receive this promotion, the Customer must sign and the Company must 3
receive the appropriate enrollment contract no later than September 30, 2002, :
® All circuits receiving this promotion must be installed and activated by November |
29, 2002, I
NCELLED v
Missouri Public
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SECTION 5.0 - PROMOTIONS AND OPTIONAL CALLING PLAN%EC'D 0CT § 0 2001

5.1 Promotions - General

Service Commiasior
From time to time, the Company shall, at its option, promote subscription or stimulate network usage
by offering to waive some or all of the nonrecurring or recurring charges for the Customer (if eligible)
of target services for a limited duration. Such promotions shall be made available to all similarly
situated Customers in the target market arca and are subject to the prior approval of the Commission,
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SECTION 5.0 - PROMOTIONS, (CONT'D)
53 BellSouth® Winning Choice Long Distance Promotion

In accordance with the Section 5.1, Special Promotions, of BellSouth Long Distance, Inc.’s Missouri

Tariff No. 2, the Company proposes to extend the Winning Choice Long Distance Promotion for
complex business customers. This promotion will end on December 31, 2003. Additionally, a (T)
minimum of one of the selected services must be installed and activated prior to February 29, 2004 for (T)
this promotion to remain valid.

This promotion is available to new BellSouth® Long Distance customers who also subscribe to a
BellSouth® Winning Choice local service agreement from the Company’s affiliated local exchange
entity, in BellSouth's core states'. The Customer must sign a BellSouth® Business Class Family of
Services agreement for a term of one year for their long distance Complex Voice services, Private Line
services and/or Dedicated Access services.

BellSouth Long Distance will waive usage and monthly charges for the services mentioned above for
up to three months depending on the length of the customer’s Business Class Family of Services
agreement. The monthly waiver amount will be capped at $2,000 or 150% of the Customer's
committed monthly revenue whichever is greater., Customers who terminate their contract prior to the
expiration of their agreement will be liable for all waived charges.

! BellSouth's core states are defined as Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi,

North Carolina, South Carolina and Tennessee.

Issued: September 12, 2003 Effective: September 19, 2003
Director, Business Implementation and Compliance
BellSouth Long Distance, Inc. .
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SECTION 5.0 - PROMOTIONS, (CONT'D)
53  BellSouth® Winning Choice Long Distance Promotion

In accordance with the Section 5.1, Special Promotions, of BellSouth Long Distance, Inc.’s Missouri
Tariff No. 2, the Company proposes to extend the Winning Choice Long Distance Promotion for
complex business customers. This promotion will begin on December 28, 2002 and will expire on
March 31, 2003, Additionally, a minimum of one of the selected services must be installed and
activated prior to May 31, 2003 for this promotion to remain valid.

This promotion is available to new BeliSouth® Long Distance customers who also subscribe to a
BellSouth® Winning Choice local service agreement from the Company’s affiliated local exchange
entity, in BellSouth's core states'. The Customer must sign a BellSouth® Business Class Famity of
Services agreement for a term of one year for their long distance Complex Voice services, Private Line
services and/or Dedicated Access services.

BellSouth Long Distance will waive usage and monthly charges for the services mentioned above for
up to three months depending on the length of the customer’s Business Class Family of Services
agreement, The monthly waiver amount will be capped at $2,000 or 150% of the Customer's
committed monthly revenue whichever is greater, Customers who terminate their contract prior to the
expiration of their agreement will be liable for all waived charges.
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53 Winning Choice Long Distance Promotion

Servi i
In accordance with the Section 5.1, Special Promotions, of BeliSouth Long ]gigan(ge,ol?g mlﬁiiﬁ’?
Missouri Tariff No. 2, the Company proposes to offer a special promotion for complex business
customers. This promotion will begin on October 4, 2002 and will expire on December 31, 2002.
Additionally, a minimum of one of the selected services must be installed and operational prior to
February 28, 2003 for this promotion to remain valid.

This promotion is available to new BellSouth® Long Distance customers who also subseribe fo a
BellSouth® Simple Solutions or a BellSouth® Winning Choice local service agreement from the
Cornpany’s affiliated local exchange entity. The Customer must sign a BellSouth® Business Class
Family of Services agreement for a term of one year for their long distance Complex Voice services,
Private Line services and/or Dedicated Access services.

BellSouth Long Distance will waive usage and monthly charges for the services mentioned above for
up to three months depending on the length of the customer’s Business Class Family of Services
agreement. The monthly waiver amount will be capped at $2,000 or 150% of the Customer's
committed monthly revenue whichever is greater. Customers who terminate their contract prior to the
expiration of their agreement will be liable for all waived charges.

®

Missouri Public
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SECTION 5.0 - PROMOTIONS
Service Commission

5.3 Winning Choice Long Distance Promotion N)
In accordance with the Section 5.1, Special Promotions, of BellSouth Long Distance, Inc.’s (“BSLD”)
Missouri Tariff No. 2, the Company proposes to offer a special promotion for complex business
customers. This promotion will begin on October 4, 2002 and will expire on December 31, 2002.
Additionally, a minimum of one of the selected services must be installed and operational prior to
February 28, 2003 for this promotion to remain valid.

This promotion is available to new BellSouth® Long Distance customers who also subscribe to a
BellSouth® Simple Solutions or a BellSouth® Winning Choice local service agreement from the
Company’s affiliated local exchange entity. The customer must sign a BellSouth® Business Class
Family of Services agreement for a term of one year for their long distance Complex Voice services,
Private Line services and/or Dedicated Access services.

BellSouth Long Distance will waive usage and monthly charges for the services mentioned above for
up to three months depending on the length of the customer’s Business Class Family of Services
agreemenf. The monthly waiver amount will be capped at $2,000 or 150% of the customer’s
committed monthly revenue whichever is greater. Customers who terminate their contract prior to the
expiration of their agreement will be liable for all waived charges,

o
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Issued: September 27, 2002 Effective: October 11, 2002
Director, Business Implementation and Compliance
BellSouth Long Distance, Inc.
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5.4

SECTION 5.0 - PROMOTIONS, (CONT'D)
BeliSouth® Business Appreciation 11l Long Distance Promotion

In accordance with the Section 5.1, Special Promotions, of BeliSouth Long Distance, Inc.”s Missouri
Tariff No. 2, the Company proposes to offer a special promotion for complex business customers.
This promotion will end on December 31, 2004. Additionally, a minimum of one of the selected
services must be installed and activated prior to February 28, 2005 for this promotion to remain valid.

This promotion will be available to new BellSouth® Long Distance customers who also subscribe to a
BellSouth® Simple Savings local service agreement with BellSouth Long Distance’s affiliated local
exchange entity, in BellSouth's core states'. To be eligible, the customer must sign a BellSouth®
Business Class Family of Services agreement for a term of one year for their long distance Complex
Voice services, Private Line services and/or Dedicated Access services and a volume commitment
between $100.00 and $10,000.00 per month.

BellSouth Long Distance will waive usage and monthly charges for the services mentioned above for
up to three months depending on the length of the customer’s Business Class Family of Services
agreement. The monthly waiver amount will be capped at $2,000 or 150% of the Customer's
committed monthly revenue whichever is greater. Customers who terminate their contract prior to the
expiration of their agreement will be liable for all waived charges.

1

BellSouth's core states are defined as Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi,
North Carolina, South Carolina and Tennessee.

Issued: September 23, 2004 Effective: September 30, 2004

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0533

Director, Business implementation and Compliance
BellSouth Long Distance, Inc.

400 Perimeter Center Terrace, Suite 400 .
voidiied

Atlanta, Georgia 30346

(T)
(T)

MO PSC



Schwam psc



BELLSOUTH LONG DISTANCE, INC., Missouri Tariff No. 2

4™ Revised Page 52.2
Cancels 3" Revised Page 52.2

54

Missouri Public

SECTION 5.0 - PROMOTIONS, (CONT'D) Service Commission

|
BellSouth® Business Appreciation II Long Distance Promaotion RECD JUN 23 2004

In accordance with the Section 5.1, Special Promotions, of BellSouth Long Distance, Inc.’s Missouri
Tariff No. 2, the Company proposes to offer a special promotion for complex business customers.
This promotion will end on September 30, 2004. Additionally, a minimum of one of the selected
services must be installed and activated prior to November 30, 2004 for this promotion to remain
valid,

This promotion will be available to new BellSouth® Long Distance customers who also subscribetoa
BellSouth® Simple Savings local service agresment with BellSouth Long Distance’s affiliated [ocal
exchange entity, in BellSouth's core states’. To be cligible, the customer must sign a BellSouth®
Business Class Family of Services agreement for a et of one year for their long distance Complex
Voice services, Private Ling services and/or Dedicated Access services and a volume commitment
between $100.00 and $10,000.00 per month.

BellSouth Long Distance will waive usage and monthly charges for the services mentioned above for
up to three months depending on the length of the customer’s Business Class Family of Services
agreement. The monthly waiver amount will be capped at $2,000 or 150% of the Customer's
committed monthly revenue whichever is greater. Customers who terminate their contract prior to the
expiration of their agreement will be liable for all waived charges.

cANCELLED
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BellSouth's core states are defined as Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi,
North Carolina, South Carolina and Tennessee. . . .
Missouri Public

Service Commission
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In accordance with the Section 5.1, Special Promotions, of BellSouth Long D‘gt%n%\éj ﬁ?f&ﬁ%’é’&fﬂ"' Ssion
Tariff No. 2, the Company proposes to offer a special promotion for complex business customers.

This promotion will end on June 30, 2004, Additionally, a minimum of one of the selected services 4y
must be installed and activated prior to August 31, 2004 for this promotion to remain valid. (1)

SECTION 5.0 - PROMOTIONS, (CONT'D)

54 BellSouth® Business Appreciation ITIf Long Distance Promotion

This promotion will be available to new BellSouth® Long Distance customers who also subscribetoa
BellSouth® Simple Savings local service agreement with BellSouth Long Distance’s affiliated focal
exchange entity, in BellSouth's core states'. To be eligible, the customer must sign a BellSouth®
Business Class Family of Services agreement for a tenm of one year for their long distance Complex
Voice services, Private Line services and/or Dedicated Access services and a volume commitment
between $106.00 and $10,000.00 per month.

BellSouth Long Distance will waive usage and monthly charges for the services mentioned above for
up to three months depending on the length of the customer’s Business Class Family of Services
agreement. The monthly waiver amount will be capped at 32,000 or 150% of the Customer's
committed monthly revenue whichever is greater, Customers who terminate their contract prior to the
expiration of their agreement will be liable for all waived charges.

CANCELLED
JUN 8 0 2004
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! BellSouth's core states are defined as Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi,

North Carolina, South Carolina and Tennessee.

Issued: March 24, 2004 Effective: March 31, 2004
Director, Business Implementation and Compliance
BeliSouth Long Distance, Inc, Missour Bt
400 Perimeter Center Terrace, Suite 400 Searvios G‘ﬁamr%xaéﬁen
Atlanta, Georgia 30346 MOi0402
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Missouri Publie
RECD DEC 23 2003

Service Commission
In accordance with the Section 5.1, Special Promotions, of BellSouth Long Distance, Inc.’s Missouri

Tariff No. 2, the Company proposes to offer a special promotion for complex business customers.
This promotion will end on March 31, 2004. Additionally, a minimum of one of the selected services
must be installed and activated prior to May 31, 2004 for this promotion to remain valid.

SECTION 5.6 - PROMOTIONS, (CONT'D}

5.4 BellSouth® Business Appreciation II1 Long Distance Promotion

This promotion will be available to new BellSouth® Long Distance customers who also subscribe to a
BellSouth® Simple Savings local service agreement with BellSouth Long Distance’s affiliated local
exchange entity, in BellSouth's core states'. To be eligible, the customer must sign a BellSouth®
Business Class Family of Services agreement for a term of one year for their long distance Complex
Voice services, Private Line services and/or Dedicated Access services and a volume commitment
between $100.00 and $10,000.00 per month,

BellSouth Long Distance will waive usage and monthly charges for the services mentioned above for
up to three months depending on the length of the customer’s Business Class Family of Services
agreement. The monthly waiver amount will be capped at $2,000 or 150% of the Customer's
cominitted monthly revenue whichever is greater. Customers who terminate their contract prior to the
expiration of their agreement will be liable for all waived charges.

CANCELLED

MAR 9 1 2004
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BeliSouth's core states are defined as Alabama, Fiorida, Georgia, Kentucky, Louisiana, Mississippi,
North Carolina, South Carolina and Tennessee,
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Issued: December 24, 2003 Effective: December 31, 2003
Director, Business Implementation and Compliance
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 MOi0306
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SECTION 5.0 - PROMOTIONS, (CONT'D) REC'D SEP 12 2[}03

54 BellSouth® Business Appreciation III Long Distance Pronntion .
e €ss App g 0 Service Commission

In accordance with the Section 5.1, Special Promotions, of BeliSouth Long Distance, Inc.’s Missouri

Tariff No. 2, the Company proposes to offer a special promotion for complex business customers,

This promotion will end on December 31, 2003, Additionally, a minimum of one of the selected M

services must be instalied and activated prior to February 29, 2004 for this promotion to remain valid, 9y

This promotion will be available to new BellSouth® Long Distance customers who also subscribe to a
BellSouth® Simple Solutions local service agreement with BellSouth Long Distance’s affiliated local
exchange entity, in BellSouth's core states'. To be eligible, the customer must sign a BellSouth®
Business Class Family of Services agreement for a term of one year for their long distance Complex
Voice services, Private Line services and/or Dedicated Access services and a volume commitment
between $100.00 and $10,000.00 per month.

BellSouth Long Distance will waive usage and monthly charges for the services mentioned above for
up to three months depending on the length of the customer’s Business Class Family of Services
agreement, The monthly waiver amount will be capped at $2,000 or 150% of the Customer's
committed monthly revenue whichever is greater. Customers who terminate their contract prior to the
expiration of their agreement will be liable for all waived charges.

CANGELLED
DEG 3 1 2003

by A < 52.2
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BellSouth's core states are defméd as Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi,
North Carolina, South Carolina and Tennessee,
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BellSouth Long Distance, Inc.
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SECTION 5.0 - PROMOTIONS, (CONT'D)

5.4 BellSouth® Business Appreciation IIT Long Distance Promotion

In accordance with the Section 5.1, Special Promotions, of BellSouth Long Distance, Inc.’s Missouri
Tariff No. 2, the Company proposes to offer a special promotion for complex business customers.
This promotion will begin on December 28, 2002 and will expire on March 31, 2003, Additionally, a
minimum of one of the selected services must be installed and activated prior to May 31, 2003 for this
promotion to remain valid.

This promotion will be available to new BeliSouth® Long Distance customers who also subscribe toa
BeliSouth® Simple Solutions local service agreement with BeliSouth Long Distance’s affiliated local
exchange entity, in BellSouth's core states'. To be eligible, the customer must sign a BellSouth®
Business Class Family of Services agreement for a term of one year for their long distance Complex
Voice services, Private Line services and/or Dedicated Access services and a volume commitment
between $100.00 and $10,000,00 per month,

BeliSouth Long Distance will waive usage and monthly charges for the services mentioned above for
up to three months depending on the length of the customer’s Business Class Family of Services
agreement. The monthly waiver amount will be capped at $2,000 or 150% of the Customer's
committed monthly revenue whichever is greater. Customers who terminate their contract prior to the
expiration of their agreement will be liable for all waived charges.

CANCELLED
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! BellSouth's core states are defined as Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi,
North Carolina, South Carolina and Tennessee.
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Issued: December 18, 2002 o Effective: Decomber 28, 2002
Director, Business Implementation and Compliance
BeliSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
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5.5

SECTION 5.0 - PROMOTIONS, (CONT'D)
BellSouth® Winning Rewards I Long Distance Promaotion

This promotion is available to new BellSouth® Long Distance customers who also subscribe to one of
the following local service agreements from the Company’s afiiliated local exchange entity, in
BellSouth's core states': BellSouth® Business Smart Start Agreement, BellSouth® Business Volume
and Term Agreement, BellSouth® Business Winning Rewards Agreement or a BellSouth® Business
Master Agreement. The Customer must sign a BellSouth® Business Class Family of Services
agreement with a term of one to five years for their long distance Complex Voice services, Private
Line services and/or Dedicated Access services and a volume commitment between $100.00 and
$10,000.00 per month,

BellSouth Long Distance will waive usage and monthly charges for the services mentioned above for
up to three months depending on the length of the customer’s agreement, as defined in Section 5.5.1.
Customers who terminate their contract prior to the expiration of their agreement will be liable for all
waived charges. This promotion will end on December 31, 2004, At least one of the selected services
must be installed and activated prior to February 28, 2005 for the promotion to remain valid.

5.5.1 Waiver Term Plan Promotion Periods

Customers signing a one-year agreement will receive a one-month waiver of charges.
Customers signing a two-year agreement will receive a two-month waiver of charges.
Customer signing a three to five-year agreement will receive a three-month waiver of charges.
The maximum amount of charges waived will be the gieater of $2,000 or 150% of the
committed monthly revenue amount.

i

BellSouth's core states are defined as Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi,

North Carolina, South Carolina and Tennessee.

Issued: September 23, 2004 Effective: September 30, 2004
Director, Business Implementation and Compliance
CANCELLED BellSouth Long Distance, Inc. HILED
May 01, 2012 400 Perimeter Center Terrace, Suite 400
Missouri Public Atlanta, Georgia 30346 "nme
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SECTION 5.0 - PROMOTIONS, (CONT'D)

|
5.5 BellSouth® Winning Rewards HI Long Distance Promotion RECD JUN 23 2004

This promotion is available to new BellSouth® Long Distance customers who also subscribe to one of
the following local service agreements from the Company's affiliated local exchange entity, in
BellSouth's core states'; BellSouth® Business Smart Start Agreement, BellSouth® Business Volume
and Tenm Agreement, BellSouth® Business Winning Rewards Agreement or a BellSouth® Business
Master Agreement, The Customer must sign a BellSouth® Business Class Family of Services
agreement with a ferm of one to five years for their long distance Complex Voice services, Private -
Line services and/or Dedicated Access services and a volume commitment between $100.00 and
$10,000.00 per month,

BeliSouth Long Distance will waive usage and monthly charges for the services mentioned above for
up to three months depending on the length of the customer’s agreement, as defined in Section 5.5.1.
Customers who {erminate their contract prior to the expiration of their agreement will be liable for all
waived charges. This promotion will end on September 30, 2004, Atleast one of the selected services (D)
must be installed and activated prior to November 30, 2004 for the promofion to remain valid. (T)

5.5.1 Waiver Term Plan Promotion Periods

Customers signing a one-year agreement will receive a onc-month waiver of charges.
Customers signing a two-year agreement will receive a two-month waiver of charges.
Customer signing a three to five-year agreement will receive a three-month waiver of charges.
The maximum amount of charges waived will be the greater of $2,000 or 150% of the
committed monthly revenue amount.

CANCELLED

sep 3.0 2004
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BellSouth's core states are defined as Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi,
North Caroling, South Carolina and Tennessee,
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Missouri Public
Service Commission

FILED JUN 30 2004

Issued: June 23, 2004 Effective: June 30, 2004
Director, Business Implementation and Compliance
BeliSouth Long Distance, Inc,
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 MQi0408
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SECTION 5.0 - PROMOTIONS, (CONT'D) RE‘C’D M AR 2 4 2004

5.5 BellSouth® Winning Rewards IIT Long Distance Promotion

Service Comrission
This promotion is available to new BellSouth® Long Distance customers who also subscribe to one of
the following local senuce agreements from the Company’s affiliated local exchange entity, in
BeliSouth's core states': BellSouth® Business Smart Start Agreement, BeliSouth® Business Volume
and Term Agreement, BellSouth® Business Winning Rewards Agreement or a BellSouth® Business
Master Agreement. The Customer must sign a BellSouth® Business Class Family of Services
agreetnent with a term of one to five years for their long distance Complex Voice services, Private
Line services and/or Dedicated Access services and a volume commitment between $100,00 and
$10,000.00 per month.

BeliSouth Long Distance will waive usage and monthly charges for the services mentioned above for
up to three months depending on the length of the customer’s agreement, as defined in Section 5.5.1.
Customers who terminate their contract prior to the expiration of their agreement will be liable for all

waived charges. This promotion will end on June 30, 2004. At least one of the selected services must (T
be installed and activated prior to August 31, 2004 for the promotion to remain valid. (7)
5.5.1 Waiver Term Plan Promotion Periods
Customers signing a one-year agreement will receive a one-month waiver of charges.
o Customers signing a two-year agreement will receive a two-month waiver of charges.
Customer signing a three to five-year agreement will receive a three-month waiver of charges.
The maximum amount of charges waived will be the greater of $2,000 or 150% of the
committed monthly revenue amount.
JUN 3 0 2004
mwwmméTmmm
! BellSouth's core states are defined as Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi,
North Carolina, South Carolina and Tennessee,
@ ooconarci 382004 Effective: March 31, 2004
Director, Business Implementation and Compliance &@@ f Publie
BellSouth Long Distance, Inc. Sanie armmiasion

400 Perimeter Center Terrace, Suite 400

Atlanta, Georgia 30346 F"‘_ED MA R 1\301042 6[]4
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SECTION 5.0 - PROMOTIONS, (CONT'D)

55  BellSouth® Winning Rewards III Long Distance Promotion
This promotion is available to new BellSouth® Long Distance cuﬂa:tomgse\.v';l\éleﬁ:sf'ﬂc&:B su g:ri ert’;'g?esolp 0
the following local service agreements from the Company’s affiliated local exchange entity, in
BellSouth's core states': BellSouth® Business Smart Start Agreement, BeliSouth® Business Voiume
and Term Agreement, BellSouth® Business Winning Rewards Agreement or a BellSouth® Business
Master Agreement, The Customer must sign a BeliSouth® Business Class Family of Services
agreement with a term of one to five years for their long distance Complex Voice services, Private
Line services and/or Dedicated Access services and a volume commitment between $100.0¢ and
$10,000.00 per month.

up to three months depending on the length of the customer’s agreement, as defined in Section §,5.1.
Customers who terminate their contract prior to the expiration of their agreement will be liable for ail
waived charges. This promotion will end on March 31, 2004. At least one of the selected services
must be installed and activated prior to May 31, 2004 for the promotion to remain valid.

5.5.1 Waijver Term Plan Promotion Periods

Customers signing a one-year agreement will receive a one-month waiver of charges.
Customers signing a two-year agreement will receive a two-month waiver of charges.
Customer signing a three to five-year agreement will receive a three-month waiver of charges.
The maximum amount of charges waived will be the greater of $2,000 or 150% of the
committed monthly revenue amount.

™)
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BeliSouth Long Distance will waive usage and monthly charges for the services mentioned above for i
I
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! BellSouth's core states are defined as Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North |

Carolina, South Carolina and Tennessee.

CANCELLED

Mg,erR 3 1 2004 Publie
w [0 RS 545 o MisgUlhiadon

~ublilc Service Commission

Issued: December 24, 2003 ' . Effective: December 31, 2003
Director, Business Implementation and Compliance
BeliSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 MO0i0306
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SECTION 5.0 - PROMOTIONS, (CONT'D)
5.6  BellSouth® Bonus Month Promotion
5.6.1  Promotion Description

This promotion is available to new BellSouth Long Distance Customers, who sign a
BellSouth® Business Class Family of Services (BBCFS) Services Agreement with a minimum

term of at least one (1) year. Promotion cligible Customers will receive a credit cqual to one

month of BellSouth® Long Distance services, in addition to any cligible discounts and credits

as identificd in the Customer's BBCFS Services Agreement. Customers must execute the

BBCEFS Services Agreement, acknowledging enrollment in this promotion, ne later than July (T)
31, 2006. This Promotion shall only apply to eligible services ordered under the Services (T
Agreement and installed and activated prior to the date of application of the Free Month credit
provided in conjunction with this promotion.

5.6.2 This promotion is offered under the following terms and conditions:

(A) Customers must be a new BellSouth Long Distance Customer and must sign a
BellSouth® Business Class Family of Services (BBCFS) Services Agreement with a
minimum term of at Icast one (1) year or longer. For purposcs of this promotion, new
Customers are defined as not having any billable BellSouth Long Distance Services
for a period of at least three (3) months prior to date of enroliment in this promotion.

(B) This promotion cannot be conibined with certain other promotions or with a
Customized Pricing Arrangement (CPA) unless otherwisc stated in the CPA. This
Promotion is coterminous with the Customer's BellSouth® Business Class Family of
Services Agrecment,

(O This promotion began on April 1, 2006 and will cnd on July 31, 2006. At least one (T)
service associated with this prometion must be installed and activated prior to the
date of application of the Free Month credit provided with this promotion.

Issued: June 23, 2006 Effective: June 30, 2006
Director, Business Implementation and Compliance
CANCELLED BellSouth Long Distance, Inc.
May 01, 2012 400 Perimeter Center Terrace, Suite 400 .
Missouri Public Atlanta, Georgia 30346 , Filed
Se':)’)'?_ez(?&r?orggs'on Missouri Public

Service Commission
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5.6

SECTION 5.0 - PROMOTIONS, (CONT'D)

BellSouth® Bonus Month Promotion {0\

5.6.1

5.6.2

Promotion Description

This promotion is available to new BellSouth Long Distance Customers, who s;gn a
BellSouth® Business Class Ramily of Services (BBCFS) Services Agreemcnt with a minimum
term of at least one ( 1) year, Prometion ehg;ble Customers will receive a credit equal fo one
month of BellSouth® Long Distance services, in addition to any eligible discounts and credits
as identified in the Customer's BBCFS Services Agreemcm Customers must execute the
BBCFS Services Agreement, acknowledging enrollment in this promotion, no later than June
30, 2006. This Promotion shall only apply to eligible services ordered under the Services
Agreement and installed and activated prior to the date of application of the Free Month credit
provided in conjunction with this promotion.

This promotion is offered under the following terms and conditions:

(A) Customers must be a new BellSouth Long Distance Customer and must sign a
BeliSouth® Business Class Family of Services (BBCFS) Services Agreement with a
minimum term of at Jeast one (1) year or longer, For purposes of this promotion, new
Customers are defined as not having any billable BellSouth Long Distance Services
for a period of at least three (3) months prior to date of enroliment in this promotion.

{B) This promotion cannot be combined with certain other promeotions or with a
Customized Pricing Arrangement {CPA) unless otherwise stated in the CPA. This
Promotion is coterminous with the Customer's BeltSouth® Business Class Family of
Services Agreement,

(C)  This promotion will begin on April 1, 2006 and will end on June 30, 2006, At least
one service associated with this promotion must be installed and activated prior to the
date of application of the Free Month credit provided with this promotion, N)

o —— L AL W — T T T W vy TSR Wit M o (AL Akl o LML ML o i Lt Akl R

Issued: March 24, 2006 Effective: April 1, 2006

Cancelled

June 30, 2006

Missouri Public

e

S 4.1 SR S,

Director, Business Implementation and Compliance
BeliSouth Long Distance, Ine.
400 Perimeter Center Terrace, Suite 400 .
Atlanta, Georgia 30346 FE E ed

Missouri Public

Qarvira (i teeinn
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SECTION 5.0 - PROMOTIONS, (CONT'D)

5.6  [Reserved for Future Use] (M
)
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Issued: March 2, 2005 : Effective: April 1, 2005
Director, Business Implementation and Compliance
C Nled BellSounth Long Distance, Inc.
ancelied 400 Perimeter Center Terrace, Suite 400 Filed
April 1, 2006 Atlanta, Georgia 30346 ? e
Missouri Public < M?‘;SO(E“ Public .
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SECTION 5.0 - PROMOTIONS, (CONT'D)

56  BellSouth® Free Month Contract Extension Promotion
This promotion is available to BeliSouth Long Distance, Inc. customers, who previously signed a
BellSouth® Business Class Family of Services (BBCFS) Volume/Term agreement of less than three
years and agree to extend that contract by at least one year, will receive a one time credit in an amount
equal to the Customer's monthly recurring and usage charges for Promotion-eligible Services for one
complete billing cycle. Customers must execute the BBCES, acknowledging enrollment in this
promotion, no later than March 31, 2005. This Promotion shall only apply to eligible services ordered
under the Services Agreement and were installed and activated as of the effective date of the
Agreement,
5.6.1 The Free Month will be applied as follows:
(A)  Customers with an original Term of one year, as defined in the original Services
Agreement, and that are extending their contract at least one year using the
Amendment will receive a Free Month applied fo, and calculated based on, the
thirteenth billing cycle (bill 13} from the original Services Agreement
commencement date.
®) Customers with an original Term of two years, as defined in the original Services
Agreement, and that are extending their contract at least one year using the
Amendment will receive a2 Free Month applied to, and calculated based on, the
twenty-fifth biliing cycle (bill 25) from the original Services Agreement
commencement date,
(C)  Cusiomers with an original Term of three years, as defined in the original Services
Agreement, and that are extending their contract at least one year using the
Amendment will receive a Free Month applied to, and caleulated based on, the thirty-
seventh billing cycle (bilt 37) from the original Services Agreement commencement
date.
ANCELLED
Aprii 1, 2005
MISSOURI PUBLIC
SERVICE COMMISSION
Issued: January 5, 2005 Effective; January 12, 2005

Director, Business Implementation and Compliance
BeliSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 MOI0501

(T}
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SECTION 5.0 - PROMOTIONS, (CONT'D)
56  BellSouth® Free Month Contract Extensjon Promotion

This promohon is available to BellSouth Long Distance, lnc. cusiomers, who previously signed a
BellSouth® Business Class Family of Services (BBCFS) Volume/Term agreement of less than three
years and agree to exténd that contract by at least one year, will receive a one time credit in an amount
equal to the Customer’s monthly recurring and usage charges for Promotion-eligible Services for one
complete billing cycle. Customers must execute the BBCFES, acknowledging enroliment in this
promotion, no later than December 31, 2004. This Promotion shall only apply to eligible services (T}

ordered under the Services Agreement and were installed and activated as of the effective date of the
Agreement.

5.6.1 The Free Month will be applied as follows:

(A)  Customers with an original Term of one year, as defined in the original Services
Agreement, and that are extending their contract at least one year using the
Amendment will receive a Free Month applied to, and calculated based on, the
thirteenth  billing cycle (bill 13) from the original Services Apgreement
comrnencement date.

(B)  Customers with an original Term of two years, as defined in the original Services
o Agresment, and that are extending their contrict at least one year using the
Amendment will receive a Free Month applied to, and calculated based on, the
twenty-fifth billing cycle (bill 25) from the original Services Agreement
commencement date,

(C)  Customers with an original Term of three years, as defined in the original Services
Agreement, and that are extending their contruct at least one year using the
Amendment will receive a Free Month applied to, and calculated based on, the thirty-
seventh billing cycle (bn]l 37) from the original Services Agreement commencement

date,
CANCELLFN
JAN 12 2005
oy Ghai3 02 A
; Public S0 %ebcammmmn
Issued: September 23, 2004 Effective: September 30, 2004
% 0 Director, Business Implementation and Compliance

BellScuth Long Distance, Inc.
400 Perimeter Center Tervace, Suite 400 F'Lm

Atlanta, Georgia 30346 MOim m
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SECTION 5.0 - PROMOTIONS, (CONT'D)

5.6 BelSouth® Free Month Contract Extension Prometion
‘This promotion is available to BellSouth Long Distance, Inc. customers, who previously signed a
BellSouth® Business Class Family of Services (BBCFS) Volume/Term agreement of less than three
yeass and agree to extend that contract by af least one year, will receive a one time credit in an amount
equal to the Customer's monthly recurring and usage charges for Promotion-eligible Services for one
complete billing cycle. Custorners must execute the BBCFS, acknowledging envollment in this
promotion, no later than September 30, 2004. This Promotion shall only apply to eligible services
ordered under the Services Agreement and were installed and activated as of the effective date of the
Agreement.
561 The Free Month will be applied as follows:
{A)}  Customers with an original Term of one year, as defined in the original Services
Agreement, and that are extending their contract at least one year using the
Amendment will receive a Free Month applied to, and calculated based on, the
thiteenth billing cycle (bill 13) from the original Services Agreement
commencernent date.
(B)  Customers with an original Term of two years, as defined in the original Services
Agreement, and that are extending their confract at least one year using the
Amendment will receive a Free Month applied to, and calculated based on, the
twenty-fith billing cycle (bill 25) from the original Services Agreement
commencement date.
(C)  Customers with an original Term of three years, as defined in the original Services
Agreement, and that are extending their contract at least one year using the
Amendment will receive a Free Month applied to, and calculated based on, the thirty-
seventh billing cycle (bill 37) from the original Services Agreemient commencement
date.
SEP 3-0 20044
? \6*@6 6‘1%1;:& :udﬂ
pushe SYUTH
Issued: July 8, 2004 Effective: July 15, 2004

Director, Business Implementation and Compliance
BellSouth Long Distancs, Inc,
400 Perimeter Center Tervace, Suite 400
Atlanta, Georgiz 30346

2_____._,.......#___......,...,........,_,._._._____..____...___.._...__._..-___-....._......._,..2
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SECTION 5.0 - PROMOTIONS, (CONT'D)

5.6  BellSouth® Bonus Month Promotion, (Cont'd.) MM

I

5.6.3 The Free Month will be applied as follows: |

l

A credit ("Free Month") in the amount equal to the Customer's monthly recurring and usage |

charges for one (1) complete billing cycle under the Services Agreement, will be applied as }

follows: |

|

(A) The Free Month will be applied in, and calculated based on, the second monthly |

billing cycle under the Services Agreement. ]

|

(B) The Free Month credit amount will be capped at the greater of $2,000 or 150% of the |

Customer's Minimum Monthly Commitment ("MMC") as defined in the Services |

Agreement. i

|

{O) The Free Month does not include the following: |

I

{1) International Data Services, or any other services offered via SCA |

(2) Nonrecurring or One-Time Set-up charges |

3 BellSouth® Conferencing Services |

i {4) Any Local, County, State and Federal Taxes !

: 5) Any other Charges and Fees: Operator Services, Payphone Surcharges, |
Directory Assistance and all special billing delivery charges )

Issued: March 24, 2006

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0533

Effective: April 1, 2006
Director, Business Implementation and Compliance
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400 -
Atlanta, Georgia 30346 FI Ied
Missouri Public
Service Commission
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SECTION 5.0 ~ PROMOTIONS, (CONT'D)

5.6 {Reserved for Future Use], (Cont'd.) (1)
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Issued: March 2, 2005 Effective: April 1, 2008

Director, Business Implementation and Compliance

BeltSouth Long Distance, Ing,
Cancelled 400 Perimeter Center Terrace, Suite 400 Fi E e d
April 1, 2006 Atlanta, Georgia 30346 !
Missouri Public Missouri Public
. L. Qarvire {Mami tecinn
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SECTION 5.0 - PROMOTIONS, (CONT'D)

5.6 B_eilSouth® Free Month Contract Extension Promotion, (Cont'd.)

5.6.2 This promotion is offered under the following terms and conditions:

{A)

(B)

©)

)

The monthly credit amount will be capped at the greater of $2,000 or 150% of the
Customer's Minimum Monthly Commitment ("MMC") as defined in the Services
Agrecrient as amended.

The free month of service include the waiver of all BellSouth Long Distance MRCs
and usage charges, including loop charges for the following: BellSouth® Dial Direct
Service, BeliSouth® Toll-Free Service, BellSouth® Long Distance Voice VPN,
BellSouth® Long Distance Calling Card, BellSouth® Long Distance Dedicated
Access Service, BellSouth® Long Distance Private Line Service, BellSouth® Long
Distance ATM Service and BellSouth® Long Distance Frame Relay Service.

Free months does NOT include the following:

) International Data Services (ATM, Frame Relay or Private Line)

) BellSouth® Conference Services

) Any Local, County, State and Federal Taxes

) Any other Charges and Fees - including USF, PICC, Operator Services,
Payphone Surcharges, Directory Assistance and all special billing delivery
charges.

This Promotion is coterminous with the Customer's Amended BellSouth Business

- Class Family of Services Agreement.

JANCELLED

April 1, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

Issued: Juiy 8, 2004

: Effective: July 15, 2004
Director, Business Impiementation and Compliance
BeliSouth Long Distance, Inc.

400 Perimeter Center Terrace, Suite 400

Atlanta, Geargia 30346 MQiQ409
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5.7 [Reserved for Future Use] (T)
(D)
I
I
|
I
I
I
|
I
I
|
| |
I
I
|
I
!
I
|
I
|I
|
|
|
|
I
I
I
I
(D)
Issued: Febrvary 8, 2006 Effective: March 10, 2006
Director, Business Implementation and Compliance
CANCELLED BeliSouth Long Distance, Inc.
May 01, 2012 400 Perimeter Center Terrace, Suite 400 H LED
Missouri Public Atlanta, Georgia 30346 MQO10601

Service Commission Ma PSC
JX-2012-0533
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SECTION 5.0 - PROMOTIONS, (CONT'D) March 10 2006

5.7 BellSouth® CPE Bundle Promotion Public Service Commission
MISSOURI

This promotion is available to BeliSouth® Long Distance Customers who sign a new or renew an
existing BellSouth® Business Class Family of Services agreement with a minimum term of two years
and Minimum Monthly Revenue Commitment (MMC) of $100.00. The Customer will receive a one-
time credit in an amount equal to the Customer's MMC as specified in the Services Agreement, uptoa
maximum of $10,000. The Customer may use such credit solely towards one-time purchase of
Customer Premises Equipment {("CPE") from BellSouth Communication Systems, LLC ("BCS"),

This promotion cannot be combined with the BellSouth® Early Rewards promotion, the BellSouth®
Interstate Additive promotion, the BellSouth® 1-2-3 Go! Promotion or any Customized Pricing
Arrangement (CPA), unless otherwise stated in the CPA.
8.7.1 This promotion will be offered under the following terms and conditions:
(A) Voucher Specifications
» This promotion will end on December 31, 2005. (T)

{2) The Voucher shall be valid from the date the Customer enrolls in this
Promotion through the earlier occurrence of:

(a) the date on which BCS applies the one-time credit to the Customer’s
purchase of CPE; or

(b)  March 31, 2006. (1)

3) The Voucher, including any unused amounts, shall be considered null and
void after the initial voucher credit is applied or by March 31, 2006, (T)

(4 The Voucher has no cash value and is valid only towards the purchase of
BCS supplied CPE. Additionally, the Voucher is only valid towards the
purchases made under a single order of BCS equipment and all unused
portions of the Voucher after the initial equipment order shall be forfeited.

Issued: September 23, 2005 Effective: September 30, 20605
Director, Business Implementation and Compliance
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 MQi0513
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SECTION 5.0 - PROMOTIONS, (CONT'D)

5.7 BellSouth® CPE Bundle Promotion
This promotion is available to BellSouth® Long Distance Customers who sigh a new or renew an
existing BellSouth® Business Class Family of Services agreement with a minimum term of two years
and Minimum Monthly Revenue Commitment (MMC) of $100.00. The Customer will receive a one-
time credit in an amount equal to the Customer's MMC as specified in the Services Agreement, uptoa
maximum of $10,000, The Customer may use such credit solely towards one-time purchase of
Customer Premises Equipment ("CPE") from BellSouth Communication Systems, LLC ("BCS").
This promotion cannot be combined with the BellSouth® Early Rewards promotion, the BellSouth®
Interstate Additive promotion, the BellSouth® 1-2-3 Go! Promotion or any Customized Pricing
Amrangement (CPA), unless otherwisc stated in the CPA,
5.7.1 This promotion will be offered under the following terms and conditions:
(A)  Voucher Specifications
¢)) This promotion will end on September 30, 2005,
()] The Voucher shall be valid from the date the Customer enroils in this
Promotion through the earlier occurrence of:
(a) the date on which BCS applies the one-time credit to the Customer's
purchase of CPE; or
(b) December 31, 2005,
3) The Voucher, including any unused amounts, shail be considered nul} and
void after the initial voucher credit is applied or by December 31, 2005,
“) The Voucher has no cash value and is valid only towards the purchase of
BCS supplied CPE. Additionally, the Voucher is only valid towards the
purchases made under a single order of BCS equipment and all unused
portions of the Voucher after the initial equipment order shall be forfeited.
JANCELLED
September 30, 2005
MISSOURI PUBLIC
SERVICE COMMISSION
Issued: June 23, 2003 Effective: June 30, 2005

Director, Business Implementation and Compliance
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 MOi0507

(1)

(1)
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SECTION 5.0 - PROMOTIONS, (CONT'D)

8.7 BellSouth® CPE Bundle Promotion
This promotion is available to BellSouth® Long Distance Customers who sign a new or renew an
existing BellSouth® Business Class Family of Services agreement with a minimum term of two years
and Minimum Monthly Revenue Commitment (MMC) of $100.00. The Customer will receive a one-
time credit in an amount equal to the Customet's MMC as specified in the Services Agreement, uptoa
maximum of $10,000. The Customer may use such credit solely towards one-time purchase of
Customer Premises Equipment ("CPE"} from BeliSouth Communication Systems, LLC ("BCS").
This promotion cannot be combined with the BellSouth® Early Rewards promotion, the BellSouth®
Interstate Additive promotion, the BellSouth® 1-2-3 Go! Promotion or any Customized Pricing
Arrangement (CPA}, unless otherwise stated in the CPA.
5.71 This promotion will be oifered under the following terms and conditions:
(A) Youcher Specifications
) This promotion will end on June 30, 2005.
2) The Voucher shall be valid from the date the Customer enrolls in this
Promotion through the ¢arlier occurrence of:
(a) the date on which BCS applies the one-time credit to the Customer’s
purchase of CPE; or
(b) September 30, 2005.
3 The Voucher, including any unused amounts, shall be considered null and
void after the initial voucher credit is applied or by September 30, 2005.
4) The Voucher has no cash value and is valid only towards the purchase of
BCS supplied CPE. Additionally, the Voucher is only valid towards the
purchases made under a single order of BCS equipment and all unused
portions of the Voucher after the initial equipment order shall be forfeited.
CANCELLED
June 30, 2005
MISSOURI PUBLIC
SERVICE COMMISSION
Issued: March 2, 2005 Effective: April 1, 2005

Director, Business Implementation and Compliance
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 MO10504

(1)

(D

(M

(T)
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SECTION 5.0 - PROMOTIONS, (CONT'D)

5.7 BellSouth® CPE Bundle Promotion
This promotion is available to BellSouth® Long Distance Customers who sign a new or renew an
existing BellSouth® Business Class Family of Services agreement with a minimum term of two years
and Minimum Monthly Revenue Commitment (MMC) of $100.00. The Customer will receive a one-
time credit in an amount equal to the Customer's MMC as specified in the Services Agreement, uptoa
maximum of $10,000. The Customer may use such credit solely towards one-time purchase of
Customer Premises Equipment ("CPE"} from BellSouth Communication Systems, LLC ("BCS").
This promotion cannot be combined with the BellSouth® Early Rewards promotion, the BellSouth®
Interstate Additive promotion or any Customized Pricing Arrangement (CPA), unless otherwise stated
in the CPA,
5.7.1 This promotion will be offered under the following terms and conditions:
(A}  Voucher Specifications
1) This promotion will begin on January 12, 2005 and will end on March 31,
2003,
) The Voucher shall be valid from the date the Customer enrolls in this
Promotion through the earlier occurrence of}
(a) the date on which BCS applies the one-time credit to the Customer's
purchase of CPE; or
(b) June 30, 2005,
3) The Voucher, including any unused amounts, shall be considered null and
void after the initial voucher credit is applied or by June 30, 2005.
Y The Voucher has no cash value and is valid only towards the purchase of
BCS supplied CPE. Additionally, the Voucher is only valid towards the
purchases made under a single order of BCS equipment and all unused
portions of the Voucher after the initial equipment order shall be forfeited.
CANCELLED
April 1, 2005
MISSOURI PUBLIC
SERVICE COMMISSION
Issued: January 5, 2005 Effective: January 12, 2003

Director, Business Implementation and Comptliance
BeliSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 MOi0501
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SECTION 5.0 - PROMOTIONS, (CONT'D)
BellSouth® Early Rewards Promotion

This promotion is available to new BellSouth Long Distance, Inc. Customers who either sign a new or
rencw a BellSouth Business Class Family of Services Enrollment form for a term of one-year or longer
with a Minimum Monthly Revenue Commitment (MMC) of $100.00 to $10,000.00. This Promotion
cannot be combined with certain other promotions and cannot be combined with any Customized
Pricing Arrangement (CPA), unless otherwise stated in the CPA.,

Customers must also sign a new or renewal agreement, concurrently or within ninety (90) days prior to
the signing of this promotion, with BellSouth Telecommunications, Inc. ("BST"): BellSouth Business
Smart Start, BellSouth® Business Volume and Term, BellSouth® Business Winning Rewards,
BellSouth® Business One Rate, BellSouth® Business Region Rate, BellSouth® Business Premium
Rewards, BeliSouth® Business Master, BellSouth® Business Total Spend Contract, BellSouth®
Business Franchise, BellSouth® Simple Savings, Small Business Segment Product Level Contract or
BeliSouth® Contract Service Agreement. The Customer can have existing BST services provided they
are adding service at a new location via one of the pre-requisite local agreements listed above.

Eligible Customers will receive one free month of service for each committed contract year, up to
three (3) years and three (3) free months.

5.8.1 This promotion will be offered under the following terms and conditions:
(A) The Free Month will be applied as follows:

1) Customers with a one (1) year term - The Free Month will be applied to, and
calculated based on, the second billing cycle (bill 2).

(2) Customers with a two (2) year term - The Free Months will be applied to,
and calculated based on, the second and third billing cycles (bills 2 and 3).

3) Customers with a three (3) year term - The Free Months will be applied to,
and calculated based on, the second, third and fourth billing cycles (bills 2, 3
and 4).

B) The monthly waiver amount will be capped at the greater of $2,000 or 150% of the
Customer's committed monthly volume. (Maximum monthly volume commitment not
to exceed $10,000).

issued: January 5, 2005 Effective: Januvary 12, 2005

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0533

Director, Business Implementation and Compliance
BellSouth Long Distance, Inc.

400 Perimeter Center Terrace, Suite 400 F’LED
Atlanta, Georgia 30346 MOJ%%
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SECTION 5.0 - PROMOTIONS, (CONT'D)
58 BellSouth® Early Rewards Promotion, (Cont'd.)
5.8.1 This promotion will be offered under the following terms and conditions, (cont'd.):

(C) This promotion provides an additional 5% discount above the standard volume and
term discounts for long distance interstate and international inbound and outbound
voice usage, including calling card usage and surcharges. This additional discount
will be applied after the standard volume and term discounts are applied.

)] Free months service includes the waiver of all BellSouth Long Distance Monthly
Recurring Charges and usage charges, including loop charges.

(E) Free months do not include the following;:
1) International Data Services (ATM, Frame Relay, Private Line, etc.).
2) BellSouth® Conferencing Services.
3) Any Local, County, State and Federal Taxes.

@) Any other Charges and Fees - including, but not limited to, USF, PICC,
Operate Services, Payphone Surcharges, Directory Assistance and all special
billing delivery charges.

(F) This promotion will end on December 31, 2005, and at least one eligible service must
be installed and activated by February 28, 2006.

(G) This promotion is coterminous with the Customer's BellSouth® Business Class
Family of Services Agreement.

(H) This promotion cannot be combined with the BellSouth® CPE Bundle Promotion, the
BellSouth® 1-2-3 Go! Promotion, the BellSouth® Business Class International
Promotion, the BeliSouth® Domestic Voice Plus Promotion, the BellSouth® Flat Rate
Nine Promotion, the BellSouth® Flat Rate Nine Bundle Promotion, the BellSouth®
Complete Frame II Promoticn or any Customized Pricing Arrangement (CPA),
unless otherwise stated in the CPA.

Issued: September 23, 2005 Effective: September 30, 2005
Director, Business Implementation and Compliance
CANCELLED BellSouth Long Distance, Inc.
May 01, 2012 400 Perimeter Center Terrace, Suite 400 Fm
Missouri Public Atlanta, Georgia 30346 3

MO PSC
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SECTION 5.0 ~ PROMOTIONS, (CONT'D)

58  BellSouth®Early Rewards Promotion, (Cont'd.)

5.8.1  This promotion will be offered under the following terms and conditions, (cont'd.):

©

(D)

()

(¥

(&)

)

This promotion provides an additional 5% discount above the standard volume and
texm discounts for long distance interstate and international inbound and cutbound
voice usage, including calling card usage and surcharges. This additional discount
will be applied afier the standard volume and term discounts are applied.

Free months service includes the waiver of all BellSouth Long Distance Monthly
Recurring Charges and usage charges, including loop charges.

Free months do not include the following:

03] International Data Services (ATM, Frame Relay, Private Line, ¢fc.).
@ BeliSouth® Conferencing Services.

3 Any Local, County, State and Federal Taxes.

) Any other Charges and Fees - including, but not limited to, USF, PICC,
Operate Services, Payphone Surcharges, Directory Assistance and all special
billing delivery charges,

This promotion will end on September 30, 2005, and at least one eligible service
must be installed and activated by November 30, 2005,

This promotion is coterminous with the Customer's BellSouth® Business Class
Family of Services Agreement,

This promotion cannot be combined with the BellSouth® CPE Bundle Promotion, the
BeliSouth® 1-2-3 Go! Promotion, the BeliSouth® Business Class International
Promotion, the BeliSouth® Domestic Voice Phus Promotion, the BeliSouth® Flat Rate
Nine Promotion, the Be{lSouth® Flat Rate Nine Bundle Promotion, the BellSouth®
Complete Frame II Promotion or any Customized Pricing Arrangement (CPA),
unless otherwise stated in the CPA,

CANCELLED
September 30, 2005

MESSOURI PUBLIC
SERVICE COMMISSION

Issued: June 23, 2005

Effective: June 30, 2005
Director, Business Implementation and Compliance
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 MOi0507
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1¥ Revised Page 52.8
Cancels Original Page 52.8

SECTION 5.0 - PROMOTIONS, (CONT'D)
58  BellSouth®Early Rewards Promotion, (Cont'd,)
5.8.1 This promotion will be offered under the following terms and conditions, (cont'd.):

(C) This promotion provides an additiontal 5% discount above the standard volume and
term discounts for long distance interstate and international inbound and outbound
voice usage, including calling card usage and surcharges. This additional discount
will be applied after the standard volume and term discounts are applied.

(1)  Free months service includes the waiver of all BellSouth Long Distance Monthly
Recurring Charges and usage charges, including loop charges.

(E) Free months do not include the following:
(1) International Data Services (ATM, Frame Re]ay, Private Line, etc.).
(2) BellSouth® Conferencing Services.
3) Any Local, County, State and Federal Taxes.

@ Any other Charges and Fees - including, but not limited to, USFE, PICC,
Operate Services, Payphone Surcharges, Directory Assistance and all special
billing delivery charges.

) This promotion will end on June 30, 2005, and at least one eligible service must be
installed and activated by August 31, 2005.

(G)  This promotion is coterminous with the Customer's BeliSouth® Business Class
Family of Services Agreement.

(H)  This promotion cannot be combined with the BeliSouth® CPE Bundle Promotion, the
BeliSouth® 1-2-3 Go! Promotion, the BeliSouth® Business Class International
Promotion, the BellSouth® Domestic Voice Plus Promotion, the BellSouth® Flat Rate
Nine Promotion, the BellSouth® Flat Rate Nine Bundle Promotion, the BeliSouth®
Complete Frame 11 Promotion or any Customized Pricing Arrangement (CPA),
uiless otherwise stated in the CPA.

SANCELLED
June 30, 2005

MISSOURI PUBLIC

SERVICE COMMISSION

Issued: March 2, 2005 Effective: April 1, 2005
Director, Business Implementation and Compliance
BeliSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 MOi0504

(M
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BELLSOUTH LONG DISTANCE, INC. " Missouri Tariff No. 2

Original Page 52.8

SECTION 5.0 - PROMOTIONS, (CONT'D)

5.8 BellSouth® Early Rewards Promotion, (Cont'd.)

5.8.1 This promotion will be offered under the following terms and conditions, (cont'd.):

©

®)

(G)

This promotion provides an additional 5% discount above the standard volume and
term discounts for long distance interstate and intemational inbound and outbound
voice usage, including calling card usage and surcharges. This additional discount
will be applied after the standard volume and term discounts are applied.

Free months service includes the waiver of all BellSouth Long Distance Monthly
Recurring Charges and usage charges, including loop charges.

Free months do not include the foliowing:

€))] International Data Services (ATM, Frame Relay, Private Line, etc.).

(2)  BeliSouth® Conferencing Services.

&) Any Local, County, State and Federal Taxes.

“@) Any other Charges and Fees - including, but not limited to, USF, PICC,
Operate Services, Payphone Surcharges, Directory Assistance and all special

billing delivery charges.

This promotion will begin on January 12, 2005 and will end on March 31, 2005, and
at least one eligible service must be installed and activated by May 31, 2005.

This promotion is coterminous with the Customer's BellSouth® Business Class
Family of Services Agreement.

CANCELLED
April 1, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

Issued: January 5, 2005

Effective: January 12, 2003
Director, Business Implementation and Compliance
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 MOIN501



BellSouth Long Distance, Inc. Missouri Tariff No. 2
d/b/a AT&T Long Distance Service 3" Revised Page 53
Cancels 2" Revised Page 53

SECTION 6.0 - COMPLEX VOICE SERVICES*

Effective January 1, 2011, BellSouth® Long Distance Complex Voice Services will no longer be available to new
Customers. Existing Customers may maintain their existing Service arrangement until their BellSouth® Business
Class Family of Services agreement or Customized Pricing Arrangement (collectively the "Agreement") expires.
After January 1, 2011, moves, adds or administrative changes will be permitted on the Service according to the
Customer's existing Agreement. Rates, terms, conditions and charges under existing Agreements will remain the
same throughout the current term of the Customer's agreement. At the end of the Customer's existing Agreement,

the Customer may continue to maintain its existing Service arrangement on a monthly basis until June 30, 2011 (N)
subject to the terms and conditions of this tariff or migrate to a comparable Service offered by another long distance

affiliate of the Company. Renewals of expired Agreements will not be permitted. If Service is migrated to a (D)
Service offered by another long distance affiliate of the Company prior to expiration of the Customer's existing (D)
Agreement, Termination Liability Charges may apply as per Section 9.2.1 of this tariff unless otherwise specified.

Effective June 30, 2011 Complex Voice Services will no longer be available to existing Customers upon expiration (N)
of the Customer's Agreement. (N)
6.1 General

6.1.1  The services offered in this Section of the tariff are intended for those Customers who commit to
an Integrated Service Package plan as described in Section 9 of this tariff. Customers who do not
commit to an Integrated Service Package plan will be billed the base rates indicated herein with no
discounts.

6.1.2  The Company offers BellSouth® Dial Direct service (1+), BellSouth® Toll-Free service (e.g., 800
or 888 or future 8XX codes number), BellSouth® Long Distance Voice VPN, BellSouth® Long
Distance Calling Card, and operator assisted (0+/00-) long distance voice services to its
Customers. All Company services are available 24 hours a day, seven days a week.

6.1.3  Dial Direct service is available from originating locations within the state.

6.1.4  Toll-Free service is available to Customers served from locations within the state.

* These services have been grandfathered effective April 27, 2007. No new customers will be provisioned
under this service after this date.

Some material that originally appeared on this Page now appears on Page 53.1.

CANCELLEs ed: December 2, 2010 Effective: January 1, 2011

May 01, 2012 Carol Paulsen, Director Regulatory FILED

Missouri Public 208 South Akard Street, Dallas, Texas 75202 Missouri Public
Service Commission Service Commission

JX-2012-0533 JX-2011-0280



BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2
2™ Revised Page 53
Cancels 1*' Revised Page 53

SECTION 6.0 - COMPLEX VOICE SERVICES* (T

Effective April 27, 2007, BellSouth™ Long Distance Complex Voice Services will no longer be available to (T)
new Customers. Existing Customers may maintain their existing Service arrangement until their BellSouth®
Business Class Family of Services agreement or Customized Pricing Arrangement (collectively the
"Agreement") expires. After April 27, 2007, moves, adds or administrative changes will be permitted on the
Service according to the Customer’s existing Agreement. Rates, terms, conditions and charges under existing
Agreements will remain the same throughout the current term of the Customer's agreement. At the end of the
Customer's existing Agreement, the Customer may continue to maintain its existing Service arrangement on a
monthly basis subject to the terms and conditions of this tariff or migrate to a comparable Service offered by
another long distance affiliate of the Company. Renewals of expired Agreements will not be permitted. In the
event of a feature gap between the Customer's existing Services and the alternative Service provided by another
long distance affiliate of the Company, upon verification and approval by AT&T Long Distance Service
Product Management, existing Customers will be able to renew their existing Agreement, for up to one (1)
year, for these Services prior to the termination of the existing contract. If Service is migrated to a Service
offered by another long distance affiliate of the Company prior to expiration of the Customer's existing
Agreement, Termination Liability Charges may apply as per Section 9.2.1 of this tariff unless otherwise
specified. i (

b e e o — —

6.1 General

6.1.1 The services offered in this Section of the tariff are intended for those Customers who commit
to an Integrated Service Package plan as described in Section 9 of this tariff. Customers who
do not commit to an Integrated Service Package plan will be billed the base rates indicated
herein with no discounts.

6.1.2 The Company offers BellSouth® Dial Direct service (1+), BellSouth® Toll-Free service (e.g.,
800 or 888 or future 8XX codes number), BellSouth” Long Distance Voice VPN, BellSouth™
Long Distance Calling Card, and operator assisted (0+/00-) long distance voice services to its
Customers. All Company services are available 24 hours a day, seven days a week.

6.1.3 Dial Direct service is available from originating locations within the state.

6.1.4 Toll-Free service is available to Customers served from locations within the state.
(M)

I
M)

These services have been grandfathered effective April 27, 2007. No new customers will be (T)
provisioned under this service after this date. (T

Some material that originally appeared on this Page now appears on Page 53.1.
CANCELLED
January 1, 2011
Missouri Public
Service Commission
JX-2011-0280

Issued: March 28, 2007 Effective: April 27, 2007
Director, Business Implementation and Compliance
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400 .
Atlanta, Georgia 30346 FI I ed

MOQOi0701

Missour1 Public
Service Commission



BELLSOUTH LONG DISTANCE, INC. Missouri Tarff No. 2

1* Revised Page 53
Cangcels Original Page 53

SECTION 6.4 - COMPLEX VOICE SERVICES

6.1 General

6.1.1

6.1.2

6.1.3

6.1.4

6.1.5

6.1.6

6.1.7

6.1.8

6.1.9

6.1.10

The services offered in this Section of the tariff are intended for those Customers who commit
to an Integrated Service Package plan as described in Section 9 of this tariff. Customers who
do not commit to an Integrated Service Package plan will be billed the base rates indicated
herein with no discounts,

The Company offers BellSouth® Dial Direct service (1), BellSouth® Toll-Free service {e.g,
800 or 888 or future 8XX codes number), BeliSouth® Long Distance Voice VPN, BeliSouth®
Long Distance Calling Card, and operator assisted (0+/00-) long distance voice services to its
Customers. All Company services are available 24 hours a day, seven days a week.

Dial Direct service is available from originating locations within the state.
Toll-Free service is available to Customers served from locations within the state.

Operator Services are available from locations within the state where Customers have the
abilityto dial directly to the Company’s network. Calls may be placed to locations within the
state.

Access to the Company's services may be via Switched or Dedicated Access. Dial Direct
services are offered as Primary Carrier Service from locations served with equal access end
offices,

Dedicated Access lines, if utilized, are provided and billed to the Customer by the Company
or by another Dedicated Access provider. Charges for Dedicated Access lines are determined
by the Dedicated Access provider. Charges for Company provided Dedicated Access services
may be found in Section 8 of this tariff.

Services are only offered in conjunclion with interstate Complex Voice services offered by the
Company. Interstate charges as outlined in the Company’s Complex Business Services
Interstate Pricing Guide are also associated with these services depending on features and
functionality selected by the Customer,

Long Distance Voice VPN service is available to Customers served from locations within the
state.

Long Distance Calling Card service is available from originating locations within the state.

Issued: November 13, 2002 Effective: December 13, 2002

Cancelled

April 27, 2007
Missouri Pul?]ic

Director, Business Implementation and Compliance
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346

(T
{

1)
(1)

M



Missouri Public

BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2

RECD MAY 172002 - Original Page 53

Service Commission
SECTION 6.0 - COMPLEX VOICE SERVICES

6.1 General

6.1.1

6.1.2

6.1.3

6.1.4

6.1.5

6.1.6

6.1.7

6.1.8

The services offered in this Section of the Tariff are intended for those Customers who
commit to an Integrated Service Package plan as described in Section 9 of this Tariff.
Customers who do not commiit to an Integrated Service Package plan will be billed the base
rates indicated herein with no discounts.

The Company offers BellSouth® Dial Direct Service (1+), BeliSouth Toll-Free Service (e. .,
800 or 888 or future 8XX codes) number, and operator assisted (0+/00-) Jong distance voice
services to its Customers, All Company services are available 24 hours a day, seven days a
week,

Dial Direct service is available from originating locations within the state.
Toli-Free service is available to Customers served from locations within the state.

Operator Services are available from locations within the state where Customers have the
ability to dial directly to the Company’s network. Calls may be placed to location within the
state.

Access to the Company's Services may be via Switched or Dedicated Access. Dial Direct
services are offered as Primary Carrier Service from locations served with equal access end
offices.

Dedicated Access lines, if utilized, are provided and billed to the Customer by the Company
or by another Dedicated Access provider. Charges for Dedicated Access lines are determined
by the Dedicated Access provider. Charges for Company provided Dedicated Access services
may be found in Section 8 of this Tariff,

Services are only offered in conjunction with interstate Complex Voice services offered by
the Company.

CANCRLLED

DEC 1 3 2002 Missouri Public
5% )
Pub\’\ﬁé sgicn LED JUN 1 6 2002

Service Commission

Issued: May 17, 2002 Effective: June 16, 2002

Director, Business Implementation and Compliance
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 MO0i0201



CANCELLED
May 01, 2012
Missouri Public

w

JX-2012-0533

BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2

1* Revised Page 53.1
Cancels Onginal Page 53.1

SECTION 6.0 - COMPLEX VOICE SERVICES*, (CONT'D.) ;

6.1 General, (Cont'd.)

6.1.5

6.1.6

6.1.7

6.1.8

6.1.9

6.1.10

6.1.11

* These

Operator Services are available from locations within the state where Customers have the
ability to dial directly to the Company’s network. Calls may be placed to locations within the
state.

Access to the Company's services may be via Switched or Dedicated Access. Dial Direct
services are offered as Primary Carrier Service from locations served with equal access end
offices.

Dedicated Access lines, if utilized, are provided and billed to the Customer by the Company
or by another Dedicated Access provider. Charges for Dedicated Access lines are determined
by the Dedicated Access provider. Charges for Company provided Dedicated Access services
may be found in Section 8 of this tariff.

Services are only offered in conjunction with interstate Complex Voice services offered by the
Company. Interstate charges as outlined in the Company’s Complex Business Services
Interstate Pricing Guide are also associated with these services depending on features and
functionality selected by the Customer.

Long Distance Voice VPN service is available to Customers served from locations within the
state.

Long Distance Calling Card service is available from originating locations within the state.
As an alternative to local channels provided by the Company, the Customer may provide its
own local channels or obtain such channels from an alternative access vendor (i.e. "Customer

Provided Access"). Such interconnection of Company provided services with Customer
Provided Access facilities is described in Section 8.1 of this tariff.

services have been grandfathered effective April 27, 2007. No new customers will be

provisioned under this service after this date.

Some material that appears on this Page originally appeared on Page 53.

Issued: March

ervice Commission

28,2007 Effective: April 27, 2007
Director, Business Implementation and Compliance|| ED
BellSouth Long Distance, Inc. Missouri Public
400 Perimeter Center Terrace, Suite 4@&krvic igpion
Atlanta, Georgia 30346 JX—fiTé MQi0701

Missour1 Public
Service Commission

(M)

(T)
(T)



BELLSOUTH LONG DISTANCE, INC, Missouri Tariff No, 2
Original Page 53.1

SECTION 6.0 - COMPLEX YOICE SERVICES, (CONT'D.)
6.1 General, (Cont'd,)

6.1.11 'As an alternative to local ¢channels provided by the Company, the Customer may provide its N)
own local channels or obtain such channels from an altemnative aceess vendor (i.¢. "Customer I
Provided Access™). Such interconnection of Company provided services with Customer |
Provided Access facilities is described in Section 8.1 of this tariff., Ny

Issued: July 22, 2004 Effective: August 21, 2004
Director, Business Implementation and Compliance
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400

Cancelled Atlanta, Georgia 30346

April 27, 2007
Missouri Public

) BSC



BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2

2" Revised Page 54
Cancels 1% Revised Page 54

SECTION 6.0 - COMPLEX VOICE SERVICES*, (CONT'D.)

6.2 Timing of Calls

Billing for calls placed over the Company's network is based in part on the duration of the call as

follows, unless otherwise specified in this tarifl:

6.2.1 Timing of each call begins when the called station is answered (i.e. when two-way
communications are established). Answer detection is based on standard industry methods,
mcluding hardware and sofiware answer detection. For Collect Calls, charges apply only if
the called party accepts the responsibility for payment. For Person-to-Person Calls, charges
apply only if the calling party is connected with the designated called party or an agreed upon
substitute.

6.2.2  Chargeable time for calls ends when one of the parties disconnects from the call.

6.2.3 The Company will not knowingly bill for unanswered calls. When a Customer indicates that
he/she was billed for an incomplete call, the Company will reasonably issue credit for the call.

6.2.4 Time-of-day designations may be used in this tariff to indicate rate period boundaries. Rate
periods begin at the first time of day designation and continue up to but not including the

! second time of day designation.

6.2.5 Calls will be billed at the rate in effect during the call, with two rates applied if the call spans
over more than one billing rate period.

6.2.6 When a time-of-day designation is used in a price plan, the Time Zone of the subscribing
party will be used for time and rate calculations.

* These services have been grandfathered effective April 27, 2007. No new customers will be
provisioned under this service after this date.
Issued: March 28, 2007 Effective: April 27, 2007
Director, Business Implementation and ComplianceF| gp
CANCELLED BellSouth Long Distance, Inc. Missouri Public
“')I?:go%:i’ F2’8t1)ﬁc 400 Perimeter Center Terrace, Suite 4OQervin isgion
Service Commission Atlanta, Georgia 30346 JX- i[]é MOi0701

JX-2012-0533

Missour1 Public
Service Commission

(1)

(T)
(T)



Cancelled

Aprit 27, 2007
Missogri Public

BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2

1% Revised Page 54
Cancels Original Page 54

SECTION 6.0 - COMPLEX VOICE SERVICES, (CONT'D.)

6.2 Timing of Calls

Billing for calls placed over the Company's network is based in part on the duration of the call as
follows, unless otherwise specified in this tariff: :

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

Timing of each call begins when the called station is answered (i.e. when two-way
communications are established). Answer detection is based on standard industry methods,
including hardware and software answer detection, For Collect Calls, charges apply only if
the called party accepts the responsibility for payment. For Person-to-Person Calls, charges
apply only if the calling party is connected with the designated called party or an agreed upon
substitute.

Chargeable time for calls ends when one of the parties disconnects from the call,

The Company will not knowingly bill for unanswered calls, When a Customer indicates that
hefshe was billed for an incomplete call, the Company will reasonably issue credit for the call.

Time-of-day designations may be used in this tariff to indicate rate period boundaries. Rate
periods begin at the first time of day designation and continue up to but not including the
second time of day designation.

Calls will be billed at the rate in effect during the call, with two rates applied if the call spans
over more than one billing rate period,

When a time-of-day designation is used in a price plan, the Time Zone of the subscribing
party will be used for time and rate calculations.

Issued: November 13, 2002 Effective: December 13, 2002

Director, Business Implementation and Compliance
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346

(T)

(1)



BELLSOUTH LONG DISTANCE, INC, Missouri Tariff No. 2

Missouri Public

RECD MAY 17 2002 Original Page 54

Service Commission
SECTION 6.0 - COMPLEX VOICE SERVICES, (CONT'D.)

6.2  Timing of Calls

Billing for calls placed over the Company’s network is based in part on the duration of the call as
follows, uniess otherwise specified in this Tariff:

6.2.1

6.2.2

6.2.3

6.2.4

6.2,5

6.2.6

Timing of each call begins when the called station is answered (i.e. when two-way
communications are established), Answer detection is based on standard industry methods,
including hardware and sofiware answer detection. For Collect Calls, charges apply only if
the called party accepts the responsibility for payment. For Person-to-Person Calls, charges
apply only if the calling party is connected with the designated called party or an agreed upon
substitute,

Chargeable time for calls ends when one of the parties disconnects from the call.

The Company will not knowingly bill for unanswered catls. When a Customer indicates that
he/she was bilted for an incomplete call, the Company will reasonably issue credit for the call.

Time-of-day designations may be used in this Tariff to indicate rate period boundaries. Rate
periods begin at the first time of day designation and continue up to but not including the
second time of day designation,

Calls wili be billed at the rate in effect during the call, with two rates applied if the call spans
over more than one billing rate period.

When a time-of-day designation is used in a price plan, the Time Zone of the subscribing
party will be used for time and rate calculations.

Missouri Public

FILED JUN 1 6 2002

Service Commission

Issued: May 17,2002 - Effective: June 16, 2002

Director, Business Implementation and Compliance
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 MOi0201
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BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2

2" Revised Page 55
Cancels 1* Revised Page 55

SECTION 6.0 - COMPLEX VOICE SERVICES*, (CONT'D.)

0.3 Rate Periods and Holidays

Unless otherwise specified in this tariff, usage rates for Complex Voice services do not change
according to time of day or day of week (i.e., discount periods do not apply to the Company’s
Complex Voice services offered in this tariff). Additionally, holiday discounting does not apply to

these services.

6.4 Service Descriptions

6.4.1 BellSouth® Dial Direct Service

Dial Direct service allows Customers to place calls to terminating locations on a direct dial
basis. Customers must dial "1+" the destination telephone number, including area code to
reach the called party. With Dial Direct service, the Customer as caller is billed for services
provided.

Dial Direct service is available to Customers who: 1) presubscribe their local access lines to
i the Company's network or 2) purchase Dedicated Access facilities to connect their premises to

the Company's access points or points of presence.

{A)

(B)

*

BellSouth® Dial Direct Service - Switched Access

BellSouth® Dial Direct service - Switched Access allows Customers to place 1+
direct dial calls to terminating locations. Customers must be presubscribed to the
Company's network and utilize Switched Access origination when placing calls. Calls
are rated using a single flat usage rate for peak and off-peak time periods. Service is
billed in six (6) second increments following an Initial Period of eighteen (18)
seconds.

BellSouth® Dial Direct Service - Dedicated Access

BellSouth” Dial Direct service - Dedicated Access allows Customers to place 1+
direct dial calls to terminating locations. Calls are placed using Dedicated Access
facilities that connect the Customer’s location to a Company point of presence. Calls
are rated using a single usage rate for peak and off-peak time periods. Service is
billed in six (6) second increments following an Initial Period of eighteen (18)
seconds.

These services have been grandfathered effective April 27, 2007. No new customers will be
provisioned under this service after this date.

Issued: March 28, 2007

CANCELLED
May 01, 2012
Missouri Public
Service Commission
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BELLSOUTH LONG DISTANCE, INC. ‘ Missouri Tariff No. 2
1 Revised Page 55
Cancels Original Page 55

SECTION 6.0 - COMPLEX VOICE SERVICES, {CONT'D,)
6.3 Rate Periods and Holidays

Unless otherwise specified in this tariff, usage rates for Complex Voice services do not change
according to time of day or day of week (i.e., discount periods do not apply to the Company’s
Complex Voice scrvices offered in this tariff). Additionally, holiday discounting does not apply to
these services.

6.4  Service Descriptions
6.41 BelSouth® Dial Direct Service

Dial Direct service allows Customers to place calls to terminating locations on a direct dial
basis. Customers must dial *1+" the destination telephone number, including area code to
reach the called party, With Dial Direct service, the Customer as caller is billed for services
provided,

Dial Direct service is available to Customers who: 1) presubscribe their local access lines {o
the Company's network or 2) purchase Dedicated Access facilities to connect their premises to
the Company's access points or points of presence.

(A)  BellSouth® Dial Direct Service - Switched Access

BellSouth” Dial Direct service - Switched Access allows Customers to place 1+
direct dial calls to terminating locations, Customers must be presubscribed to the
Company's network and utilize Switched Access origination when placing calls. Calls
are rated using a single flat usage rate for peak and off-peak time periods. Service is
billed in six (6) second increments following an Initial Period of eighteen (18)
seconds.

(B)  BellSouth® Dial Direct Service - Dedicated Access

BellSouth® Dial Direct service - Dedicated Access allows Customers to place 1+
direct dial calls to terminating locations. Calls are placed using Dedicated Access

facilities that connect the Customer’s location to a Company point of presence. Calls

are rated using a single usage rate for peak and off-peak time periods. Service is
billed in six {6) second increments following an Initial Period of eighteen (18)
seconds. )

Issued: November 13, 2002 Effective: December 13, 2002
Director, Business Implementation and Compliance
BellSouth Long Distance, Inc,
400 Perimeter Center Terrace, Suite 400 FE
Atlanta, Georgia 30346 o
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Missouri Public
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Missouri Public

BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2

Original Page 55

REC'D MAY 1 7 2002

Service Commissi
SECTION 6.0 —- COMPLEX VOICE SERVICESCCONT'D.)

6.3 Rate Periods and Holidays

Unless otherwise specified in this Tariff, usage rates for Complex Voice services do not change
according to time of day or day of week (i.e., discount periods do not apply to the Company’s
Complex Voice services offered in this Tariff), Additionally, holiday discounting does not apply to

these services.

6.4 Service Descriptions

6.4.1 BellSouth® Dial Direct Service

Dial Direct service allows Customers fo place calls {o terminating locations on a direct dial
basis. Customers must dial "1+ the destination telephone number, including area code to
reach the called party, With Dial Direct service, the Customer as caller is billed for services
provided.

Dial Direct service is available to Customers who: 1) presubscribe their local access lines to
the Company's network or 2) purchase Dedicated Access facilities to connect their premises
to Company's access points or points of presence.

(A)

B)

BellSouth® Dial Direct Service - Switched Access

BeliSouth® Dial Direct service - Switched Access allows Customers to place 1+
direct dial calls to terminating locations. Customers must be presubscribed to the
Company's network and utilize Switched Access origination when placing calls. Calls
are rated using a single flat usage rate for peak and off-peak time periods. Service is
billed in six (6) second increments following an Initial Period of eighteen (18)
seconds.

BellSouth® Dial Direct Service ~ Dedicated Access

BeliSouth® Dial Direct service - Dedicated Access allows Customers to place 1+
direct dial cafls to terminating locations, Calls are placed using Dedicated Access
facilities that connect the Customer’s location 1o a Company point of presence. Calls
are rated using a single usage rate for peak and off-peak time periods. Service is
billed in six (6) second increments following an Initial Period of eighteen (18)
seconds,
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Effective: June 16, 2002
Director, Business Implementation and Compliance
BellSouth Long Distance, Inc,
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 MOi0201




BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2

1% Revised Page 56
Cancels Original Page 56

SECTION 6.0 - COMPLEX VOICE SERVICES*, (CONT'D.)

1 6.4 Service Descriptions, (Cont'd.)

6.4.2 BellSouth® Toll-Free Service

Toll-Free service is a toll-free number (e.g., 800, 888) service. Calls may originate from any
valid exchange and terminate to the Customer's location at no charge to the calling party. With
inbound long distance services, the Customer 1s hilled for the call rather than the calling party.

Toll-Free service may terminate to Customer local exchange access lines using Switched

Access

or Dedicated Access termination. Customers with larger call volumes may have

inbound calls routed to Dedicated Access facilities connecting the Customer's premises

directly with the Company InterLATA Network,

A)

(B)

L

BellSouth® Toll-Free Service - Switched Access

BellSouth” Toll-Free service - Switched Access allows parties to place calls to
Customer locations at no charge to the calling party. The Customer is billed for cails
placed using the service. Calls terminate over the Customer's local access exchange
ling using Switched Access termination. Calls are rated using a single flat usage rate
for peak and off-peak time periods. Service is billed in six (6) second increments
following an Initial Period of eighteen (18) seconds.

BellSouth® Toll-Free Service - Dedicated Access

BellSouth” Toll-Free service - Dedicated Access allows parties to place calls to a
Customer's location at no charge to the calling party. The Customer is billed for calls
placed using the service, Calls terminate over dedicated facilities to the Customer's
location using Dedicated Access termination. Calls are rated using a single flat usage
rate for peak and off-peak time periods. Service is billed in six (6) second increments
following an Initial Period of eighteen (18) seconds.

These services have been grandfathered effective April 27, 2007. No new customers will be
provisioned under this service after this date.

Issued: March 28, 2007

CANCELLED
May 01, 2012
Missouri Public
Bervice Commission
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Missouri Public
BELLSOUTH LONG DISTANCE, INC, Missouri Tariff No, 2
RECD MAY 1 72002 Original Page 56
Service Commission
SECTION 6.0 - COMPLEX VOICE SERVICES, (CONT'D.)

6.4 Service Descriptions, (Cont'd.) N}
6.4.2 BeliSouth® Toll-Free Service

Toll-Free service is 3 toll-free number (e.g., 800, 888) service. Calls may originate from any
valid exchange and terminate to the Customer’s location at no charge to the calling party. With
inbound long distance services, the Customer is billed for the call rather than the calling party.

Toll-Free service may terminate to Customer local exchange access lines using Switched
Access or Dedicated Access termination. Customiers with larger call volumes may have
inbound calls routed to Dedicated Access facilities connecting the Customer’s premises
directly with the Company InferLATA Network,

(A) BellSouth® Toll-Free Service — Switched Access
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BellSouth® Toll-Free service — Switched Access allows parties to place calls to i
Customer locations at no charge to the calling party, The Customer is billed for calls !
placed using the service. Calls terminate over the Customer's local access exchange |
line using Switched Access termination, Calls are rated using a single flat usage rate |
for peak and off-peak time periods. Service is billed in six (6) second increments ]
following an Initial Period of eighteen (18) seconds. |
|
!
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I
I
!
|
!
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(B)  BellSouth® Toll-Free Service - Dedicated Access

BellSouth® Toll-Free service - Dedicated Access allows parties to place calls to a
Customer’s location at no charge to the calling party, The Customer is billed for calls
placed using the service. Calls terminate over dedicated facilities to the Customer’s
location using Dedicated Access termination. Calls are rated using a single flat usage
rate for peak and off-peak time perods, Service is billed in six (6) second increments
following an Initial Period of eighteen (18) seconds.
™

Missouri Public
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Service Commission

Issued: May 17, 2002 Effective: June 16, 2002
Director, Business Implementation and Compliance
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 M0i0201
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BELLSOUTH L.ONG DISTANCE, INC. Missouri Tariff No. 2

2™ Revised Page 57
Cancels 1* Revised Page 57

6.4

#

SECTION 6.0 - COMPLEX VOICE SERVICES*, (CONT'D.)

Service Descriptions, (Cont'd.)

6.4.3

Complex Voice Operator Services

Operator Services allow Customers or Authorized Users to obtain assistance in placing or
billing long distance calls. Customers must dial 0-+-/00- in order to reach an automated or live
operator for assistance. These services enable callers to assign charges for long distance
switched voice calls to an account that is not associated with the Customer.

Operator Services are available only from Customer locations that presubscribe to one of the
Company’s direct dial services. Operator Services are not available from transient locations
such as hotels, motels and pay telephones.

Charges for Operator Services vary based on billing method and type of call. Customers may
bill the charges for a call to a calling card, LEC calling card, collect to the called party, to a
Third Party, or to the telephone number the call is dialed from (if applicable). For calls made
using a LEC calling card as payment, acceptance of the card will be dependent upon the
Company’s ability to verify the card as valid. The Company reserves the right to verify
acceptance of charges prior to billing to a Third Party telephone number.

Total charges for Operator Services include usage charges and an operator assistance charge.

These services have been grandfathered effective April 27, 2007. No new customers will be

provisioned under this service after this date.

CANCELLED
May 01, 2012
Missouri Public
ervice Commission
JX-2012-0533

Issued: March 28, 2007

Effective: April 27, 2007
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BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2

1* Revised Page 57
Cancels Original Page 57

SECTION 6.0 - COMPLEX YOICE SERVICES, (CONT'D.}

Serviee Deseriptions, (Cont'd.)

6.4.3 Complex Voice Operator Services

Operator Services allow Customers or Authorized Users to obtain assistance in placing or
billing long distance calls, Customers must dial 0+/00- in order to reach an automated or live
operator for assistance. These services enable callers to assign charges for long distance
switched voice calls to an account that is not associated with the Customer,

Operator Services are available only from Customer locations that presubscribe to one of the
Company’s direct dial services. Operator Services are not available from transient locations
such as hotels, motels and pay telephones.

Charges for Operator Services vary based on billing method and type of call, Customers may
bill the charges for a call to a calling card, LEC calling card, collect to the called party, toa
Third Party, or to the telephone number the call is dialed from (if applicable). For calls made
using a LEC calling card as payment, acceptance of the card will be dependent upon the
Company’s ability to verify the card as valid. The Company reserves the right to verify
acceptance of charges prior to billing to a Third Party telephone number,

Total eharges for Operator Services include usage charges and an operator assistance charge.

Issued: November 13, 2002

: Effective: December 13, 2002
Director, Business Implementation and Compliance
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400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346
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RECD MAY 1 72002 Original Page 57

Service Commission
SECTION 6.0 - COMPLEX VOICE SERVICES, (CONT'D.)

6.4 Service Descriptions, (Cont'd.)
6.4.3 Operator Services

Operator Services allow Customers or Authorized Users to obtain assistance in placing or
hilling long distance calls. Customers must dial 0-+/00- in order to reach an automated or live
operator for assistance, These services enable callers to assign charges for long distance
switched voice calls to an account that is not associated with the Customer.
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Operator Services are available only from Customer locations that presubscribe to one of the }

Company’s direct dial services, Operator Services are not available from transient locations !

such as hotels, motels and pay telephones. |
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Charges for Operator Services vary based on billing method and type of call, Customers may
bill the charges for a call to a LEC Calling Card, Collect to the called party, to a Third Party,
or to the telephone number the call is dialed from (if applicable). For calls made using a LEC
Calling Card as payment, acceptance of the card will be dependent upon the Company’s
ability to verify the card as valid. The Company reserves the right to verify acceptance of
charges prior to billing to a Third Party telephone number.

° Total charges for Operator Services include usage charges and an operator assistance charge,

D
SE C13 gy
Publip gy 1SS
Mssion
Missouri Public
FILED JUN 1 6 2002
Service Commission
o Issued: May 17, 2002 Effective: June 16, 2002
Director, Business Implementation and Compliance

BellSouth Long Distance, Inc,
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 MOi0201



wn

CANCELLED
May 01, 2012
Missouri Public

JX-2012-0533

ervice Commission

BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2

2" Revised Page 58
Cancels 1% Revised Page 58

SECTION 6.0 - COMPLEX VOICE SERVICES*, (CONT'D.)
6.4 Service Descriptions, (Cont'd.)
6.4.3 Complex Voice Operator Services, (cont'd.)
The Company provides the following types of operator-assisted calls:

(A) Station-to-Station Fully Automated - The Customer enters the necessary calling
card digits or other billing information (e.g., name of called party for Collect Calls)
when prompted by the Company’s automated operator system.

(B) Station-to-Station Operator Assisted - The Customer dials the destination number
and utilizes the assistance of a live operator to bill the call (e.g., operator-enters
calling card digits or other billing information).

©) Station-to-Station Operator Dialed - The Customer utilizes the assistance of a live
operator to enter the destination number and bill the call (e.g., operator enters calling
card digits or other billing information).

®») Person-to-Person Operator Assisted - The Customer dials the destination number
and utilizes the assistance of a live operator to bill the call (e.g., operator enters
calling card digits or other billing information). Call charges do not apply unless the
caller reaches the requested individual, particular mobile station, particular station,
room, department or office through a PBX attendant, or an agreed upon alternative.

(E) Person-to-Person Operator Dialed - The Customer utilizes the assistance of alive
operator to enter the destination number and bill the call (¢.g., operator enters calling
card digits or other billing information.) Call charges do not apply unless the caller
reaches the requested individual, particular mobile station, particular station, room,
department or office through a PBX attendant, or an agreed upon alternative.

)] In addition, Directory Assistance is available to Customers who utilize the
Company’s Operator Service. Customers must dial 00- to reach the Company’s
Directory Assistance Bureau. A Directory Assistance charge applies to each call to
the Directory Assistance Bureau. Up to two requests may be made on each call to
Directory Assistance. The Directory Assistance charge applies to each call regardless
of whether the Directory Assistance Bureau is able to furnish the requested telephone
number.

These services have been grandfathered effective April 27, 2007. No new customers will be
provisioned under this service after this date.

Issued: March 28, 2007 Effective: April 27, 2007
Director, Business Implementation and ComplianeéILED
BellSouth Long Distance, Inc. Missouri Public
400 Perimeter Center Terrace, Suite 4@ErVinﬂ16i ion
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BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2
[* Revised Page 58
Cancels Original Page 58

SECTION 6.0 - COMPLEX VOICE SERVICES, (CONT'D.)
6.4 Service Descriptions, (Cont'd.)
6.43 Complex Voice Operator Services, (cont'd.) (T)
The Company provides the following types of operator-assisted calls:

{A) Station to Station Fully Automated - The Customer enters the necessary calling
card digits or other billing information (e.g., name of called party for Collect Calls)
when prompted by the Company’s automated operator system.

(B)  Station-to-Station Operator Assisted - The Customer dials the destination number
and utilizes the assistance of a live operator to bill the call (e.g., operator enters
calling card digits or other billing information).

{C)  Station-to-Station Operator Dialed - The Customer utilizes the assistance of a live
operator to enter the destination number and bill the call (e.g., operator enters calling
card digits or other billing information).

§1)) Person-fo-Person Operator Assisted - The Customer dials the destination number
and utilizes the assistance of a live operator to bill the call {e.g., operator enters
calling card digits or other billing information), Call charges do not apply unless the
caller reaches the requested individual, particular mobile station, particular station,
room, department or office through a PBX attendant, or an agreed upon alternative.

(E)  Person-to-Person Operator Dialed -~ The Customer vtilizes the assistance of a live
operator to enter the destination number and bill the call (e.g., operator enters calling
card digits or other billing information.) Call charges do not apply unless the caller
reaches the requested individual, particular mobile station, particular station, Toom,
department or office through a PBX attendant, or an agreed upon alternative.

) In addition, Directory Assistance is available to Customers who utilize the
Company’s Operator Service, Customers must dial 00- to reach the Company’s
Directory Assistance Bureau. A Directory Assistance charge applies to each call to
the Directory Assistance Bureau. Up to two requests may be made on each call to
Directory Assistance. The Directory Assistance charge applies to each call regardless
of whether the Directory Assistance Bureau is able to fumnish the requested telephone
number,

Issued: November 13, 2002 Effective: December 13, 2002
Director, Business Implementation and Compliance '
BellSouth Long Distance, Ine. :
400 Perimeter Center Terrace, Suite 400 F '
Atlanta, Georgia 30346
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BELLSOUTH LONG DISTANCE, INC,

Missouri Public
Missouri Tariff No. 2

RECD MAY 1 72002 Original Page 58

Service Commission

SECTION 6.0 -~ COMPLEX VOICE SERVICES, (CONT'D.)

6.4 Service Descriptions, (Cont'd.)

6.4.3 Operator Services, (cont'd.)

The Company provides the following types of operator-assisted calls:

(A)

®)

(&

D)

(E)

Station to Station Fully Automated - The Customer enters the necessary calling
card digits or other billing information {e.g., name of called party for Collect Calls)
when prompted by the Company’s automated operator system.

Station- to-Station Operator Assisted — The Customer dials the destination number
and utilizes the assistance of a live operator to bill the call (e.g., operator enters
calling card digits or other billing information).

Station-to-Station Operator Dialed —~ The Customer utilizes the assistance of a live
operator 1o enter the destination number and bill the call {e.g., operator enters calling
card digits or other billing information).

Persen-to-Person Operator Assisted — The Customer dials the destination number
and utilizes the assistance of a live operator to bill the call (e.g., operator enters
calling card digits or other billing information). Call charges do not apply unless the
caller reaches the requested individual, particular mobile station, particular station,
room, department or office through a PBX attendant, or an agreed upon altemative,

Person-to-Person Operator Dialed — The Customer utilizes the assistance of a live
operator to enter the destination number and bill the call (e.g., operator enters calling
card digits or other hilling information.) Call charges do not apply unless the caller
reaches the requested individual, particular mobile station, particular station, room,
department or office through a PBX attendant, or an agreed upon alternative.

In addition, Directory Assistance is available to Customers who utilize the
Company’s Operator Service, Customers must dial 00- to reach the Company’s
Directory Assistance Burean, A Directory Assistance charge applies to each call 1o
the Directory Assistance Burean. Up to two requests may be made on each call to
Directory Assistance. The Directory Assistance charge applies to each call regardless
of whether the Direciory Assistance Bureau is able to furnish the reguested telephone

humber,
CANDEI TN
pEC 1 3 2002

Pub%s ! ANSSIOR

. Issued: May 17, 2002

T

Effective: June 16, 2002
Director, Business Implementation and Compliance
BeliSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 MOi0201

Miissouri Public

FILED JUN 1 6 2002

%55?’ . Service Commission

3



q

BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2

1¥ Revised Page 58.1
Cancels Original Page 58.1

6.4

SECTION 6.0 - COMPLEX VOICE SERVICES*, (CONT'D.)

Service Descriptions, (Cont'd.)

6.4.4

BellSouth® Long Distance Voice VPN

Long Distance Voice VPN is an Advanced Intelligent Network (AIN) based voice product. It
has enhanced specialized features that optimize the carrier's network to create the appearance
and functionality of a private network for the Customer.

Long Distance Voice VPN offers Customers their own private company network by using an
outside carrier's public network for transport. From the end user's perspective, the network
appears to be Customer specific based on the features the Customer has subscribed to. The
AIN architecture allows public network switches to query Service Control Points (SCPs) for
instructions to process a VPN call.

BellSouth® Long Distance Voice VPN is available to complex voice Customers who
presubscribe to BellSouth® Toll-Free service and/or BellSouth® Dial Direct service.

These services have been grandfathered effective April 27, 2007. No new customers will be
provisioned under this service after this date.
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BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2
Original Page 58.1

SECTION 6.0 - COMPLEX VOICE SERVICES, (CONT'D.)
6.4 Service Desceriptions, (Cont'd.)
6.4.4 BeliSouth® Long Distance Voice VPN

Long Distance Voice VPN is an Advanced Intelligent Network (ATN) based voice product. it
has enhanced specialized features that optimize the carrier's network to create the appearance
and functionality of a private network for the Customer.,

N)
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* Long Distance Voice VPN offers Customers their own private company network by using an |

outside carrier’s public network for transport. From the end user's perspective, the network ]

appears to be Customer specific based on the features the Customer has subscribed to, The |

AIN architecture atlows public network swiiches to query Service Control Points (SCPs) for !

instructions {o process a VPN call. i

]

|
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BellSouth® Long Distance Voice VPN is available to complex voice Customers who
presubscribe to BellSouth® Toll-Free service and/or BellSouth® Dial Direct service.

Issued; November 13, 2002 Effective: December 13, 2002
Director, Business Implementation and Compliance
BeliSouth Long Distance, Inc,
400 Perimeter Center Terrace, Suite 400 F g
Cancelled Atlanta, Georgia 30346
April 27, 2007
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BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2

1* Revised Page 58.2
Cancels Original Page 58.2

SECTION 6.0 - COMPLEX VOICE SERVICES*, (CONT'D.) {T)
6.4 Service Descriptions, (Cont'd.)
6.4.5 BellSouth® Long Distance Calling Card

Long Distance Calling Card is a travel service that allows complex voice Customers to place
calls from within the United States to terminating points within the United States and any
country providing International Direct Distance Dialing (IDDD). Country-to-Country calling
is also available where permitted by the originating and terminating country telephone
companies.

The BellSouth® Long Distance Calling Card is a cost-effective, convenient calling card
designed especially for complex voice travelers. To use the Long Distance Calling Card, the
Customer dials a Company provided toll-free access number and enters a user-specific
authorization code. Callers can use special speed-dialing features if desired and follow voice
prompts if needed. Customers who subscribe to the Company's BellSouth” Long Distance
Voice VPN service can use the Long Distance Calling Card in conjunction with that service.

BellSouth™ Long Distance Calling Card service is available to complex voice Customers who
presubscribe to BellSouth® Dial Direct and/or BellSouth™ Long Distance Voice VPN service.

)

These services have been grandfathered effective April 27, 2007. No new customers will be {T)

provisioned under this service after this date. {T)
Issued: March 28, 2007 Effective: April 27, 2007
Director, Business Implementation and Compliance FILED
CANCELLED BellSouth Long Distance, Inc. Missouri Public
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BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2
Original Page 58.2

SECTION 6.0 - COMPLEX VOICE SERVICES, (CONT'D.}
6.4 Service Descriptions, (Cont'd.)
64,5 BeliSouth® Long Distance Calling Card

Long Distance Calling Card is a travel service that allows complex voice Customers o place
calls from within the United States to terminating points within the United States and any
country providing International Direct Distance Dialing (IDDD). Country-to-Counfry calling
is also available where pemitted by the originating and terminating country telephone
companigs,

The BellSouth® Long Distance Calling Card is a cost-effective, convenient calling card
designed especially for complex voice travelers. To use the Long Distance Calling Card, the
Customer dials a Company provided toll-free access number and enters a user-specific
authorization code. Callers can use special speed-dialing features if desired and follow voice
prompts if needed. Customers who subscribe to the Company's BeliSouth® Long Distance
Yoice VPN service can use the Long Distance Calling Card in conjunction with that service.

BeliSouth® Long Distance Calling Card serviee is available to complex voice Customers who
presubseribe to BeliSouth® Dial Dircet and/or BellSouth® Long Distance Voice VPN sesvice.

Issued: November 13,2002 Effective: December 13, 2002
Director, Business Implementation and Compliance
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
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BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2

2™ Revised Page 59
Cancels 1* Revised Page 59

SECTION 6.0 - COMPLEX VOICE SERVICES*, (CONT'D.)

6.5 Rates and Charges
6.5.1 General

Customers are billed based on their usage of the Company's services. In addition,
nonrecurring and monthly charges apply to certain features and services. Rates may vary by
service type. Fixed recurring charges, not dependent upon usage, are billed in advance.
Usage-based charges are billed after each usage cycle.

Customers are charged individually for each call placed through the Company. Call duration
is determined as described in Section 6.2 of this tariff.

BellSouth® Dial Direct service and BellSouth® Toll-Free service are available under the
Integrated Service Packages offerings in Section 9 of this tariff. Terms and conditions for the
provision of Dial Direct service and Toll-Free service as part of an Integrated Service
Package, including, without limitation, discounts, usage minimums, and term commitments
are set forth in Section 9 of this tariff.

The rates and charges described in this section are the base rates and charges prior to any
volume and term discounts given to the Customer, Customers who subscribe to Integrated

Service Packages in Section 9 of this tariff may obtain discounts from these base rates and
charges.

Direct dial calls are billed in 18/6 second increments as specified in the Price Schedule in
Section 6.5.2(A)(1). However, the average call length in a billing cycle must meet or exceed
30 seconds. The Company reserves the right to impute additional usage to bring the average
call length up to a 30 second "minimum average"” as appropriate.

Toll-free usage charges as shown in Section 6.5.2(A)(2) are based on toll-free usage of at least
$100.00 per toll-free number per bill cycle. The Company reserves the right to impose a
charge of $5.00 per toll-free number per bill cycle when usage falls below $100.00 for each
such toll-free number.

* These services have been grandfathered effective April 27, 2007. No new customers will be

provisioned under this service after this date.

Issued: March 28, 2007 Effective: April 27, 2007
Director, Business Implementation and Compliancer -
BellSouth Long Distance, Inc.

. : Missouri Public
400 Perimeter Center Terrace, Suite 4084 ic

igpion
on Atlanta, Georgia 30346 J X—fﬂ]é MOi0701

Missour1 Public
Service Commission
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Cancelled

April 27, 2007
-,\I_iss;ouri I’ut?lig

BELLSOUTH LONG DISTANCE, INC, Missouri Tariff No, 2

1¥ Revised Page 59
Cancels Original Page 59

6.5

SECTION 6.0 - COMPLEX VOICE SERVICES, (CONT'D.)

Rates and Charges

6.5.1

General

Customers arc billed based on their usage of the Company's services. In addition,
nonrecurring and monthly charges apply to certain features and services. Rates may vary by
service type. Fixed recurring charges, not dependent upon usage, are billed in advance.
Usage-based charges are billed after each usage cycle.,

Customers are charged individually for each call placed through the Company. Call duration
is determined as described in Section 6.2 of this tariff.

BellSouth® Dial Direct service and BellSouth® Toll-Free service are available under the
Integrated Service Packages offerings in Section 9 of this tari ff. Terms and conditions for the
provision of Dial Direct service and Toll-Free service as part of an Integrated Service
Package, including, without limitation, discounts, usage minimums, and term commitments
are set forth in Section 9 of this tariff,

The rates and charges described in this section are the base rates and charges prior to any
volume and term discounts given to the Customer, Customers who subscribe {o Integrated
Service Packages in Section 9 of this tariff may obtain discounts from these base rates and
charges.

Direct dial calls are billed in 18/6 second increments as specified in the Price Schedule in
Section 6.5.2(A)(1). However, the average call length in a billing cycle must meet or exceed
30 seconds. The Company reserves the right to impute additional usage to bring the average
call length up to-a 30 second "minimum average” as appropriate.

Toll-free usage charges as shown in Section 6,5.2(A)(2} are based on toll-free usage of at least
£106.00 per toll-free number per bill cycle. The Company reserves the right to impose a
charge of $5.00 per toll-free number per bill cycle when usage falls below $100,00 for each
such toll-free number.

Additionally, rates set forth herein do not include Dedicated Access channels and access-
related charges (including without limitation, installation charges, inside wiring charges
assessed by the Local Exchange Carrier (LEC), construction charges assessed by the LEC and
distance and termination charges assessed by the LEC). Therefore, Dedicated Access channels
and access-related charges are additional charges. Rates and charges for Dedicated Access
channels provided by the Company are found in Section 8 of this tariff.

Issued: November 13, 2002

Effective: December 13, 2002
Director, Business Implementation and Compliance
BellSouth Long Distance, Ing,
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 36346

(D

(T)

(M



Missouri Public

BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2

REC'D M AY 1 7 2902 Original Page 59

6.5

Rates and Charges DEC1§ 2002

General : Pnbﬁg ém% SfSC? .

6.5.1

Serviée Commission CAMELLED

SECTION 6.9 - COMPLEX VOICE SERVICES, (CONT'D.)

Customers are billed based on their nsage of the Company's services. In adt‘hﬁbn,
nonrecurring and monthly charges apply o certain features and services. Rates may vary by
service type. Fixed recurring charges, not dependent upon usage, are billed in advance.
Usage-based charges are billed after each usage cycle.

Customers are charged individually for each call placed through the Company. Call duration
is determined as described in Section 6.2 of this Tariff.

BellSouth®Dial Direct service and BeliSouth® Toll-Free service are available under the
Integrated Service Packages offerings in Section 9 of this Tariff. Terms and conditions for the
provision of Dial Direct service and Toll-Free service as part of an Integrated Service
Package, including, without limitation, discounts, usage minimums, and term commitments
are set forth in Section 9 of this Tariff.

The rates and charges described in this Section are the base rates and charges prior to any
volume and term discounts given to the Customer. Customers who subscribe to Integrated
Service Packages in Section 9 of this Tariff may obtain discounts from these base rates and
charges.

Direct dial calls are billed in 18/6 second increments as specified in the Price Schedule in
Section 6.5.2(A)(1). However, the average call length in a billing cycle must meet or exceed
30 seconds. The Company reserves the right to impute additional usage to bring the average
call length up to a 30 second "minimum average” as appropriate.

Toll-free usage charges as shown in Section 6.5.2(A)(2) are based on toll-free usage of at least
$100,00 per toll-free number per bill cycle. The Company reserves the right to impose a
charge of $5.00 per toil-free number per bill cycle when usage falls below $100.00 for each
such toll-free number.

Additionally, rates set forth herein do not include Dedicated Access channels and access-
related charges (including without limitation, installation charges, inside wiring charges
assessed by the Local Exchange Carrier (LEC), construction charges assessed by the LEC and

distance and termination charges assessed by the LEC). Therefore, Dedicated Access channels:

and access-related charges are additional charges. Rates and charges for Dedicated Access

channels provided by the Company are found in Section 8 of this Tan'ﬂ",Mi ssouri Public
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Issued: May 17, 2002 Effective: June 16, 2002

Director, Business Implementation and Compliance
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgiz 30346 MOi0201

&-Corprnission



BELLSOUTH LONG DISTANCE, INC.

Missouri Tariff No. 2
5™ Revised Page 60
Cancels 4™ Revised Page 60

SECTION 6.0 - COMPLEX VOICE SERVICES*, (CONT'D.)

6.5 Rates and Charges, (Cont'd.)

6.5.1

6.5.2

*

General, (cont'd.)

Additionally, rates set forth herein do not include Dedicated Access channels and access-
related charges (including without limitation, installation charges, inside wiring charges
assessed by the Local Exchange Carrier (LEC), construction charges assessed by the LEC and
distance and termination charges assessed by the LEC). Therefore, Dedicated Access channels
and access-related charges are additional charges. Rates and charges for Dedicated Access
channels provided by the Company are found in Section 8 of this tariff.

Application of Rates and Charges

(A)  BellSouth® Dial Direct Service, BellSouth® Toll-Free Service, BellSouth® Long
Distance Voice VPN Service and BellSouth® Long Distance Calling Card

Service

(D) Price Schedule

Initial/Additional Periods:

Switched Dial Direct: 18 Seconds / 6 Seconds

Dedicated Dial Direct: 18 Seconds / 6 Seconds

Switched Toll-Free: 18 Seconds / 6 Seconds

Dedicated Toll Free: 18 Seconds / 6 Seconds
Non-Recurring Charges: None
Recurring Charges: None

Usage Charges:

See Usage Charges Table in this section.

Holiday/Time-of-Day
Discounts:

No Holiday Discounts apply.
No Time-of-Day (Peak/Off-Peak) Discounts are
available.

Volume Disc./Commitment:

See Section 9: Integrated Service Packages.

Term Disc./Commitment:

See Section 9: Integrated Service Packages.

Other Discounts:

None.

Pay Telephone Surcharge:

$0.60 Per Call

Directory Assistance (DA):

$1.75 Per Call

These services have been grandfathered effective April 27, 2007. No new customers will be
provisioned under this service after this date.

CANCELLED
May 01, 2012
Missouri Public
ervice Commission
JX-2012-0533

wn

Issued: March 28, 2007

Effective: April 27, 2007

Director, Business Implementation and Complianc%ILED

BellSouth Long Distance, Inc.

Missouri Public

400 Perimeter Center Terrace, Suite 468Q /i

igpion
Atlanta, Georgia 30346 J x_firé

MOi(701

Missour1 Public
Service Commission
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Canceiled

Aprit 27, 2007
Missouri Public

BELLSOUTH LONG DISTANCE, INC,

Missouri Tariff No. 2
4" Revised Page 60
Cancels 3" Revised Page 60

SECTION 6.0 - COMPLEX VYOICE SERYICES, (CONT'D.)

6.5 Rates and Charges, (Cont'd.)

6.5.2  Application of Rates and Charges

(A) BellSouth® Dial Direct Service, BeltSouth® Toll-Free Service, BellSouth® Long
Distance Voice VPN Service and BellSouth® Long Distance Calling Card

Service

(1) Price Schedule

Initial/Additional Perlods:

Swilched Dial Direct: 18 Seconds / 6 Seconds

Dedicated Dial Direct: 18 Seconds / 6 Seconds

Switched Toll-Free: 18 Seconds / 6 Seconds
Dedicated Toll Free: 18 Seconds / 6 Seconds
Non-Reeurring Charges: None
Recurring Charges: None
Usage Charges: See Usage Charges Table in this section,
Holiday/Time-of-Day No Holiday Discounts apply.
Diseounts: No Time-of-Day (Peak/Off-Peak) Discounts are

available,

Velume Disc./Commitment:

See Section 9: Integrated Service Packages.

Term Disce,/Commiiment:

See Section 9: Integrated Service Packages.

Other Discounts:

None,

Pay Telephone Surcharge:

$0.60 Per Call

Directory Assistance (DA):

$1.75 Per Call

Issued: May 2, 2005 . Effective: May 12, 2005
Director, Business Implementation and Compliance M—
BeliSouth Long Distance, Inc, F§
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 7 PS MGIi0505

M



BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No., 2

3" Revised Page 60
Caneels 2™ Revised Page 60

SECTION 6.0 - COMPLEX VOICE SERVICES, (CONT'D.)
6.5 Rates and Charges, (Cont'd.))
6.5.2 Application of Rates and Charges
(A)  BellSouth® Dial Direct Service, BellSouth® Toll-Free Service, BellSouth® Long
Is)::i:g:e Voice VPN Service and BellSouth® Long Distance Calling Card

(1) Price Schedule

Initial/Additional Periods; Switched Dial Direct: 18 Seconds/ 6 Seconds

Dedicated Dial Divect; I8 Seconds / 6 Seconds

Switched Toll-Free; 18 Seconds / 6 Seconds
Dedicated Toll Free: 18 Seconds/ 6 Seconds
Non-Recurring Charges: None
Recurring Charges: None

Usage Charges: See Usage Charges Table in this section.
Holiday/Time-of-Day No Holiday Discounts apply.
Discounts: No Time-of-Day (Peak/Off-Peak) Discounts are

available,
See Section 9; Integrated Service Packages.

Yolume Dise./Commitment:

Term Disc./Commitment: See Section 9: Integrated Service Packages.
Other Discounts: None.

Pay Telephone Surcharge: | $0.60 Per Call

Directory Assistance (DA): | $1.20 Per Call

"ANCELLED
May 12, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

Issued: January 5, 2005 Effective: January 15, 2003
Director, Business Implementation and Compliance
BetiSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400

Atlanta, Georgia 30346 MQi0502



BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2
2™ Revised Page 60
Cancels 1® Revised Page 60

SECTION 6.0 - COMPLEX VOICE SERYICES, (CONT'D.)
6.5 Rates and Charges, (Cont'd.)

6.52 Application of Rates and Charges

(A)  BeliSouih® Dial Direct Service, BellSouth® Toll-Free Service, BellSouth® Long
Distance Voice VPN Service and BellSouth® Long Distance Calling Card
Service

(£)) Price Schedule

Initial/Additional Periods: Switched Dial Direct: 18 Seconds/ 6 Seconds
Dedicated Dial Direot: 18 Seconds /6 Seconds
Switched Toll-Free: 18 Seconds / 6 Seconds
Dedicated Toll Free: 18 Seconds / 6 Seconds
Non-Recurring Charges: None

Recurring Charges: None

Usage Charges: See Usage Charpes Table in this section.
Holiday/Time-of-Day No Holiday Discounts apply.

Discounts: No Time-of-Day (Peak/Off-Peak) Discounts are

available.

Volume Disc./Commitment: | See Section 9: Integrated Service Packages.
Term Disc./Commitment: See Section 9: Integraied Service Packages,
QOther Discounts: Nene.

Pay Telephone Surcharge: | $0.45 Per Call (T)
Directory Assistance (DA): | $1.20 Per Call

CANCELLED
JAN 1 5 2008

Ly et .
Pub\l% Smcsao%oﬂr‘\mission

Jssued: November 5, 2004 Effective: December 3, 2004
Director, Business Implementation and Compliance
BellSouth Long Distance, Inc,

400 Perimeter Center Terrace, Suite 400 F!ED
Atlanta, Georgia 30346 MO0}

MO PSC




BELLSOUTH LONG DISTANCE, INC, Missouri Tariff No. 2
1* Revised Page 60
, Cancels Original Page 60
o Missourd Pusic
SECTION 6.0 - COMPLEX VOICE SERVICES, (CONT'DR)EC'D NO V .

6.5 Rates and Charges, (Cont'd.)
Servi .
6.5.2 Application of Rates and Charges ~ ICe Commlssi N
(A)  BellSouth® Dial Direct Service, BellSouth® Toll-Free Service, BeliSouth®Long (1)
Distance Voice VPN Service and BellSouth® Long Distance Calling Card i
Service ¢))

1 Price Schedule

Initial/Additional Periods: | Switched Dial Direct: 18 Seconds / 6 Seconds
- Dedicated Dial Direct: 18 Seconds /6 Seconds
Switched Toll-Free: 18 Seconds/ 6 Seconds
Dedicated Toll Free: 18 Seconds / 6 Seconds
Non-Recurring Charges: None
Recurring Charges: None
Usage Charges: See Usage Charges Table in this section.
Holiday/Time-of-Day No Holiday Discounts apply.
Discounts: No Time-of-Day (Peak/Off-Peak) Discounts are (T)
available. (T)
Volume Disc./Commitment: | See Section 9; Integrated Service Packages.
Term Disc/Commitment: See Section 9: Integrated Service Packages.
Other Discounts: ' None.
Pay telephone Surcharge: See Section 2.16.1; Pay Telephone Surcharge 4y
Directory Assistance (DA): | $1.20 Per Call (T

CANCELLED

pEC 0B 2004
“*M &r Lcr;glssion
” Pl SRR
Missoyri Public
Sarviado Gommission
FILED DEG 1.8 2002,

Issued: November 13, 2002 » Effective: December 13, 2002
_ Director, Business Implementation and Compliance ' '
BellSouth Long Distance, Inc,
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 MOi0205




BELLSOUTH LONG DISTANCE, INC. Missouri Tariff No. 2
\ Original Page 60

Missour Publie
SECTION 6.0 ~ COMPLEX VOICE SERVICES, (CONT'D.)

REC!
6.5 Rates and Charges, (Cont'd.) D MAY 1 ? 2002
S '
6.5.2  Application of Rates and Charges ©rvice Com Miss ion
(A)  BeliSouth®pial Direct Service and BeflSouth® Toll-Free Service

1 Price Schegule

(

|

]

l

|

|

Injtial/Additional Periods: | Switched Dial Direct: 18 Seconds /6 Seconds }

Dedicated Dial Direct: 18 Seconds / 6 Seconds |

Switched Toli-Free; 18 Seconds/ 6 Seconds |

Dedicated Toll Free: 18 Seconds / 6 Seconds |

Non-Recurring Charges: None |

Recurring Charges: None |

Usage Charges: See Usage Charges Table in this section. |

Holiday/TOD Discounts: No Holiday Discounts apply. |

No Time of Day Discounts [

(Peak/Qff-Peak Pricing) are available. I

Volume Disc./Commitment: | See Section 9: Integrated Service Packages. |

Term Disc./Commitment; See Section 9: Integrated Service Packages. |

Other Discounts: None. [

Pay telephoue Surcharge: Not Applicable f
Directory Assistance (DA): | $1.20 per cal (Tl\’)

CANCELLED
DEC 1 § 2002

Pﬂb% AMWC‘& Missouri Public
FILED JUN 1 6 2002

Service Commission

Issued: May 17, 2002 Effective: June 16, 2002
Director, Business Itplementation and Compliance
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace, Suite 400
Atlanta, Georgia 30346 MOi0201






