IAMO Communications, Inc. PSC Mo. No. 4
Original Sheet — Adoption Notice

ADOPTION NOTICE

LOCAL EXCHANGE SERVICE

IAMO Communications, Inc., hereby adopts, ratifies, and makes its own in every respect
all tariffs of IAMO Telephone Company filed with and approved by the Missouri Public Service
Commission before the effective date of this tariff.

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
service and facilities for telecommunications services provided by IAMO Communications, Inc.,
within the State of Missouri. This tariff is on file with the Missouri Public Service Commission
and copies may be inspected during normal business hours, at the Company’s principal place of
business.

Issued: May 18, 2020 IAMO Communications, Inc. Effective: May 28, 2020
Tom Steinolfson
P.O. Box 368. 104 Crook Street

Coin, IA 51636 FILED
Missouri Public

Service Commission
IN-2020-0375; Y1-2020-0203



P.S.C. MO. No. 4

IAMO Communications, Inc.

GENERAL AND LOCAL EXCHANGE TARIFF

ORIGINAL TITLE PAGE

IAMO Communications, Inc.

SCHEDULE OF RATES
FOR
TELEPHONE SERVICE

APPLYING TO THE FOLLOWING TERRITORIES

BURLINGTON JUNCTION
CLEARMONT
ELMO

WESTBORO

Issued: May 18, 2020

IAMO Communications, Inc. Effective: May 28, 2020
Tom Steinolfson
P.O. Box 368. 104 Crook Street

Coin, IA 51636 FILED
Missouri Public

Service Commission
IN-2020-0375; Y1-2020-0203



IAMO TELEPHONE COMPANY ' PSC Mo. No. 2 Consolidated

Part |
2" Revised Sheet 1.1
Replaces 1% Revised Sheet 1.1

GENERAL AND LOCAL EXCHANGE TARIFF

The following statutory and rule provisions no longer apply to the Company as they have been waived
pursuant to §392.420.

A

Statutes

392.210.2 Accounting Requirements (System of Accounts)

392.240.1 Reasonableness of Rates

392.270 Accounting Requirements (Valuation of Property)

392.280 Accounting Requirements (Depreciation/Accounts)

392.290 Issuance of Stocks, Bonds and Other Indebtedness

392.300 Transfer of Property

392.310 Approval of Issuance of Stocks, Bonds and Other Indebtedness
392.320 Certificate of Approval for Dividends

392.330 Accounting for Disposition of Proceeds

392.340 Reorganization

Issued: April 10, 2013 Effective: June 1, 2013
Jack Jones, General Manger
IAMO Telephone Company FILED
P.0O. Box 368, 104 Crook Street Missouri Public
Coin, 1A 51636 Service Commission

JI-2013-0434
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IAMO TELEPHONE COMPANY PSC Mo. No. 2 Consolidated

Part |
Original Sheet 1.1.1

GENERAL AND LLOCAL EXCHANGE TARIFF

B. Rules

4 CSR 240-3.520 Applications to Sell or Transfer Assets

4 CSR 240-3.525 Appilications to Merge or Consolidate

4 CSR 240-3.530 Applications to Issue Stocks, Obtain Loans

4 CSR 240-3.535 Applications to Acquire Stock

4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff

4 CSR 240-3.550 Telco Records and Reports (except (5)(B), (D) and (E))
4 CSR 240-3.555 Residential Customer Inquiries

4 CSR 240-3.560 Procedure for Ceasing Operations

4 CSR 240-10.020 Depreciation Records

4 CSR 240-30.020 Residential Telephone Underground Systems
4 CSR 240-30.040 Uniform System of Accounts

4 C3R 240-32.010 General Provisions

4 CSR 240-32.040 Metering, Inspections and Tests

4 CSR 240-32.050 Customer Services

4 CSR 240-32.060 Engineering and Maintenance (M)
4 CSR 240-32.070 Quality of Service
4 CSR 240-32.080 Service Objectives and Surveillance Levels (M)

4 CSR 240-32.080 Connection of Equipment and Inside Wiring

4 CSR 240-32.100 Provision of Basic Local and Interexchange Services

4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1))
4 CSR 240-32.180-190 Calier ID Blocking Requirements

4 CSR 240-33.010 Service and Billing Practice General Provisions

4 CSR 240-33.040 Billing and Payment Standards '

4 CSR 240-33.045 Clear Identification and Placement of Charges on Bills (M)
4 CSR 240-33.050 Deposits

4 CSR 240-33.060 Residential Customer Inquiries

4 CSR 240-33.070 Discontinuance of Service

4 CSR 240-33.080 Disputes by Residential Customers

4 CSR 240-33.090 Settlement Agreements with Residential Customers

4 CSR 240-33.130 Operator Service Requirements

4 CSR 240-33.140 Payphone Requirements (except (2))

4 CSR 240-33.150 “Anti-Slamming” Requirements

4 CSR 240-33.160 Customer Proprietary Network Information

Issued: April 10, 2013 Effective: June 1, 2013
Jack Jones, General Manger
IAMOQ Telephone Company FILED
P.O. Box 368, 104 Crook Street Missouri Public
Coin, IA 51636 Service Commission

JI-2013-0434
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lamo Telephone Company:

P.S.C. MO. NO. 2 Consolidated

Fourth Revised Sheet No. 3

Of Coin, lowa Repiaces Third Sheet No. 3
Missou i
PART 1 rviea ng?r%?;gon
Y
SUBJECT INDEX RECD DEC 21 2000
SUBJECT PART NO. SHEET NO.
Adjustment of charges ..o, I 3
AETAHONS 111 vvieeeeeeeeeeeeemea e ere e emeeereees e sme e e seeniees II
APPICALIONS . 11 1
Application of Business Rates ..............ccccceeionienen 11 11
Application of Residence Rates ... II t1
Application for SErvice ......ocvcvecnininccnncnicens 11 6
Availability of Facilities .......c...cc.occoei e II
Business Rates APPLY «c.cooooeviivrnnicrinciccrcenienn II 1
Combination SErviCe.....uvecrvrrecrerrriernrrrensienrenrerererees 11 12
Connection Charges ...........ocvvviceieeiiee e Vi 1
Connections with Customer Provided Equipment...... VIII 1
Change of Normal Facilities ........cccccocccvvennniinnnce I 13
Construction Charges..........c.oooeveiiioieeicceeceeeeeeens II 13
Construction on Private Property.......cc.coiniinrinno A% 32
Custom Calling Services........cooovevveeeiceceieeeecvenas v 42 *
Definitions o.coevvceoiicieieeneee e 111 All
Defacement of Premises .......ccccoovveivericevrncnninnienn II 3
Deposits — Amount of ... 11 9
Deposits — INTerest Om.....cocviiiiciecniicnniesees 11 10
Directories - Telephone...........cccvvevvvvncceniinccne. I 8
Directory Errors and Omissions.........coeevvieeesinnnnnces I1 2
Directory LASHIES ...ocooioiiinie e e v 11
Disconnection of Service (Also see Termination of). I1 15
Discounts for Schools and Libraries ........ccccoccoveninne A% 36.1 *
Disputes by Residential Customers ............ccovvvnnie 11 17 *
Employees’ Telephone Service.......ccoccooenivicrnnicnine v 13
Establishment of Credit........coococooiiioiieinirnnicnenn 11 9
Explanation of Symbols.........cocooniiinnii, 1 1
Extension Station Mileage ..........ccoveiivinncnienrceieene AY 35
Extra Exchange Line Mileage..........c.ccoooveevvnieencanen. A% 35
Failure of Service.........covvvceneerennneirnencrciencen e 11 2
Furnishing Party Line Service ..........cococooceviininnne I 7
General Exchange Services.......occoovioiveeniieniernccene, A% All
Governmental Objections to Services.........ocveecerens 11 15
Impersonation of Another............ccoinii II Missouri Public
Service Commission
* Indicates new rate or text FILED JAN 20 2001
+ Indicates change
ISSUED: December 21, 2000 EFFECTIVE: January 20, 2001

BY: Kathv Faircloth Manager,

104 Crook St.. Coin, lowa 51636

Name Title



lamo Telephone Company
of Coin, lowa

PART 1

SUBJECT INDEX
SUBJECT

Initial Contract Period.............coooiiiiiiiiiiiiin,
Initial Contract Period..............coooiiiiiiiii
Installation Charges.............coovviiiiiiiiiiiiiieee,
Installation Charges............ocovviiiiiiiiiiiiiiiieeieenas
Interconnection with Customer Provided Equipment.......
Interruption of Service.........covviiiiiiiiiii
Joint USer ServiCe.......o.vvuiieiiiiiiiiiiiiiiiiiieeaa
Lifeline and Disabled Service..............coooeiiiiiiiiiin.n
Line EXteNnSioNnS. .....ouvuuiniiniiiieeiieieeeeeeae
Local Exchange Services...........c.cooviiiiiiiiiiiinnn..
Maintenance and Repairs...............cooeviiiiiiiiiiinnin,
Mileage Charges..........oouvviiiiiiiiiiiii e,
Missouri School Discount Program.............................
Move and Change Charges...........c.ccovveviiiiiiiinnenn.e
OPerator SEIVICES. . vttt enteite et eiteaeeeeiaeaneannnns
Ownership and Use of Directories.................ooeeuenn.e
Ownership and Use of Facilities...................c.ooeeennn.
Payment for Services and Facilities............................
Private Line Service.........coeieiiiiiiiiiiiiiiiiiiianns
Payphone Service..........cooooiiiiiiiiiiii
Promotional Offerings................coviiiiiiiiiiiinn.n.
Residence Rates Apply.......c.coovviiiiiiiiiiiiiiiiin,
Restoral of Service Charges...........ccoovviiiiiiiiiiinian..
Service Connection Charges..............ceevvveevenininininnn..
Service Interruptions..........ovveiviiiiiiiiii i,
Service Restrictions. ... .....coovivuiiiiiiiiniiiiiiniea,
Special Services and Facilities.....................oooieinn.
Special Types of Outside Construction........................
Suspension of SeTvVICe........ovviviiiiiiiiiii i,
Suspension of Service..........ooviviiiiiiiiiiiiiie,
Tampering with Facilities..................coooiiiiin...
Taxes and Fees to be Billed to Customers....................
Telephone Directories..........ovvvviiiiiiiiiiiii e,
Telephone Directories. .........o.ovvvvuiiiiiiiiiiiiinieaene.
Telephone Numbers.............ooviiiiiiiiiiiie,

P.S.C. MO. NO. 2 Consolidated

Ninth Revised Sheet No. 4
Cancels Eighth Revised Sheet No. 4
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Issued By: Jack Jones, General Manager
lamo Telephone Company
104 Crook Street

Coin, IA 51636
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