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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.4 Billing Information Service (Cont'd)

8.4.6 Rate Requlations (Cont'd)

(A) (Cont'd)

records processed by the Telephone Company to prepare the output
will be used to determine the charges. The number of records
processed will be determined using the number of records input to or
the number of records output from the programs that process the
information, print the paper output and load the magnetic tape or data
file, whichever number of records is higher.

(B) The number of hours and fraction thereof for which charges apply as set
forth in 8.4.7 following will be accumulated by the Telephone Company.
The per hour rate is for the use of one hour of one Telephone Company
programmer. The Telephone Company will bill the customer for hourly
charges in accordance with these accumulations. The accumulated
hours for each order will be summed and rounded to the nearest hour,
except that when the total is less than one hour, one hour will be used
to determine the charges.

© When a CNA request is received, the Telephone Company will keep a
count of the requests. The Telephone Company will bill the customer in
accordance with these records even though the Telephone Company
was not able to provide a name and town location for all requests.

(D) When records are entered on a data file or magnetic tape in order to
provide information to a customer, the per tape charge applies for each
data file or tape prepared. In addition, the per record charge applies for
each record entered on the data file or tape. The Telephone Company
will determine the charges based on the number of data files or tapes
prepared and on its count of the records entered on the data file or tape.

(B) When marking of message end user accounts is ordered, the marking
charge applies for each end user account marked. Once an account is
marked, the maintenance of mark charge applies for each month
following the month the account is marked until the customer requests
the mark be removed. No charges apply to remove the mark.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
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Service Commission Flled
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8., Billing and Collection Services (Cont’d) SEP 17 1992

8.4 Billing Information Service (Cont’'d)
MO. PUBLIC SERVICE CoMm

8.4.6 Rate Regulations (Cont’d)
(A) (Cont’'d)

records processed by the Telephone Company to prepare the
output will be used to determine the charges. The number
of records processed will be determined using the number
of records input to or the number.of records output from
the programs that process the information, print the paper
cutput and load the magnetic tape or data file, whichever
number of records is higher.

(B) The number of hours and fraction thereof for which charges
apply as set forth in 8.4.7 following will be accumulated
by the Telephone Company. The per hour rate is for the
use of one hour of one Telephone Company programmer. The
Telephone Company will bill the customer for hourly
charges in accordance with these accumulations. The
accumulated hours for each order will be summed and

rounded to the nearest hour, except that when the total is
. less than one hour, one hour will be used to determine the
charges.

{(C) When a CNA request is received, the Telephone Company will
keep a count of the requests, The Telephone Company will
bill the customer in accordance with these records even
though the Telephone Company was not able to provide a
name and town location for all requests.

(D)} When records are entered on a data file or magnetic tape
in order to provide information to a customer, the per
tape charge applies for each data file or tape prepared.
In addition, the per record charge applies for each record
entered on the data file or tape. The Telephone Company
will determine the charges based on the number of data
files or tapes prepared and on its count of the records
entered on the data file or tape.

(E) When marking of message end user accounts is ordered, the
marking charge applies for each end user account marked.
Once an account is marked, the maintenance of mark charge
applies for each month following the month th? a%count is

o
marked until the customer requests the magiﬁﬁgaggmoved.
No charges apply to remove the mark,

. NoV 7 1992
MO. PUBLIC SERYICE COMIM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration Scroiror s Sy
Cancelled 5454 West 110th Street NOV 7 1697

April 30, 2007 Overland Park, KS 66211

Missouri Public
Service Commission



Embarqg Missouri, Inc.

P.S.C. MO.-No. 26
First Revised Page 516
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ACCESS SERVICE
8. Billing and Collection Services (Cont'd)
8.4 Billing Information Service (Cont'd)
8.4.6 Rate Requlations (Cont'd)
8.4.7 Rates and Charges
Rates
(A) Transferring of billing information
service details to a location
designated by the customer,
- per record transferred ICB
(B) Data transmission of billing
information service details to a
location designated by the customer,
- Per record transmitted ICB
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
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Service Commission
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8.4.6 Rate Regulations (Cont'd)

8.4.7 Rates and Charges
Rates
(A) Transferring of billing information

service details to a location
designated by the customer,

- per record transferred ICB

(B) Data transmission of billing
information service details to a
. location designated by the customer,

} - Per record transmitted ICB
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.4

Billing Information Service (Cont'd)

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

8.4.7 Rates and Charges (Cont'd)

(©)

(D)

Rates

Program Development charge

Basic, per hour (applicable

to work performed within the

Telephone Company's normal work

schedule and using the

normal work force) ICB

Program Development Charge

Premium, per hour (applicable

to work performed outside the

Telephone Company's normal work

schedule and/or which requires

additions to the work force). ICB

Mark D. Harper
Director - State Regulatory
5454 W. 110th Street
Overland Park, Kansas 66211

EFFECTIVE:
April 30, 2007

Filed

Missouri Public
Service Commission
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ACCESS SERVICE }ii
Gt e T Futlg

8. Billing and Collection Services (Cont'd)

8.4 Billing Infcrmation Service (Cont'd) HECD HOV 30 1999

8.4.7 Rates and Charges (Cont'd)

Rates

(C) Program Development charge
Basic, per hour (applicable
to work performed within the
Telephone Company's normal work
schedule and using the
normal work force) ICB (C}

{D) Program Development Charge
Premium, per hour {applicable
to work performed outside the
Telephone Company's normal work
schedule and/or which requires
additions to the work force). ICB (<)
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8. Billing and Collection Services (Cont'd)
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8.4 Billing Information Service (Cont'd)

8.4.7 Rates and Charges {Cont’d)

Rates

(C) Program Development charge
Basic, per hour (applicable
to work performed within the
Telephone Company'’'s normal work
schedule and using the
normal work force) £75.00

(D) Program Develcpment Charge
Premium, per hour (applicable
| to work performed outside the
Telephone Company’'s normal work
schedule and/or which requires
. additions to the work force). $110.00

CANCELLED

DEC 3 0 1999

(55 RE 517
Public Service Commission

MISSOURI FILED
. NOV 71992

MO. PLBLIC S:5:1CE COMM.
ISSUED: BY: John L. Roe
September 17, 1992 Vice President - Administration
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.4 Billing Information Service (Cont'd)

8.4.7 Rates and Charges (Cont'd)

Non-Recurring

Charges
(E) CNA Information Service,
CNA interrogation,
- per telephone number ICB
(P CNA Information Service,
CNA Confirmation
- per request ICB
(G) Marking of Message End
User Accounts,
- Marking, per end user account ICB
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled )
TN-2010-0086; JI-2010-0159 IotissaumLFiblic
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ACCESS SERVICE

8, Billing and Collection Services (Cont'd) RECD NOV 30 ?989

g.4 Billing Information Service ({Cont'd)

8.4.7 Rates and Charges {(Cont'd)

Non-Recurring

Charges

(E) CNAR Information Service,

CNA interrogation,

- per telephone number ICB (C)
(F) CNA Information Service,

CNA Confirmation

- per request ICB (<)
(G} Marking of Message End

. User Accounts,
- Marking, per end user account ICB

Mliogaur Publlg ..,
o FLED DEC 30 1559

ISSUED: Richard D. Lawson EFFECTIVE:
Cancelled November 30, 1999 State Executive, External Affairs December 30, 1999
April 30,2007
Missouri Public

Service Commission
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UNITED TELEPHONE COMPANY
OF MISSOURI

ACCESS SERVICE

8. Billing and Collection Services (Cont’'d)

8.4 Billing Information Service (Cont’d)

8.4.7 Rates and Charges (Cont’d)

(E) CNA Information Service,
CNA interrogation,

- per telephone number

(F) CNA Information Service,
CNA Confirmation

- per request

(6) Marking of Message End
User Accounts,

- Marking, per end user account

CANCELLED

DEC 3 0 1993

i v R(P: 5\r;?fssion
i ervice LOMMY
Public S8 ORI

ISSUED: BY: John L. Roe
September 17, 1992 Vice President - Administration
5454 West 110th Street
Overland Park, KS 66211

Original Page 518

RECEIVED
SEP 17 1992

0. PUBLIC SERVICE COMM

Non-Recurring
Charges

$1.08

$5.39

ICB

FILED

NOV 71992
MO. PUBLIG S:aVICE COMM.
EFFECTIVE:
Anrater AR -
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.4 Billing Information Service (Cont'd)

8.4.7 Rates and Charges (Cont'd)

Nonrecurring 2
Charges
(H) Marking of Message End User Accounts,
- maintenance of mark, per end
user account per month ICB
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled )
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8. Billing and Collection Services (Cont’'d)

MI0. PUBLIC SERVICE Comm

8.4 Billing Information Service (Cont'd)

. 8.4.7 Rates and Charpes (Cont*'d)

Non-Recurring

Charges
' (H) Marking of Message End User Accounts,
- maintenance of mark, per end
user account per month ICE

FILED

Moy 71992
. MG, PUBLIC SZ5VICE COMM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration TS UEYT T RN
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ACCESS SERVICE

9. Directory Assistance Service

The Telephone Company will provide Directory Assistance (DA) Service to a customer from
Directory Assistance Service locations (DA location).

9.1 General Description

DA Service provides Directory Access Service to DA locations, use of DA access
equipment, and use of DA operators to provide telephone numbers.

9.2 Undertaking of the Telephone Company

(A) A Telephone Company DA operator, when furnished a name and locality, will
provide or attempt to provide the telephone number listed in the Telephone
Company DA records associated with the name given at the rates and charges
as set forth in 9.6 following. The Telephone Company's contact with the
customer's end user shall be limited to that effort necessary to process an
customer's end user's request for a telephone number; and the Telephone
Company will not transfer, forward or redial an customer's end user call to any
other location for any purpose other than provision of DA Service.

(B) A maximum of two (2) requests for telephone numbers will be accepted per call
to the DA operator.

© A telephone number which is not listed in DA records will not be available to the
customer's end user.

(D) The Telephone Company will specify the DA location which provides the DA
Service for each numbering plan area code (NPA). The DA locations are as
shown in EXCHANGE CARRIER ASSOCIATION TARIFF F.C.C. NO. 2.

When it becomes necessary, as determined by the Telephone Company, to
change a DA location, the Telephone Company will notify the involved
customers six months prior to the change. For such changes, the regulations as
set forth in 2.1.7 preceding apply.

(E) When DA Service is ordered, Directory Access Service will be provided between
the customer premises and the DA location by the Telephone Company at rates
and charges as set forth in 9.6 following.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public :
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public
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ACCESS SERVICE

9, Directory Assistance Service

The Telephone Company will provide Directory Assistance (DA) Service to a
customer from Directory Assistance Service locations (DA location).

9.1 General Description

DA Service provides Directory Access Service to DA locations, use of DA
access equipment, and use of DA operators to provide telephone numbers.

9.2 Undertaking of the Telephone Company

(A) A Telephone Company DA operator, when furnished a name and
locality, will provide or attempt to provide the telephone number
listed in the Telephone Company DA records associated with the
name given at the rates and charges as set forth in 9.6 following.
The Telephone Company’s contact with the customer®’s end user shall
be limited to that effort necessary to process an customer’s end
user’s reguest for a telephone number; and the Telephone Company
will not transfer, forward or redial an customer’'s end user call

to any other location for any purpose other than provision of DA
Service,

(B) A maximum of two (2) requests for telephone numbers will be
accepted per call to the DA operator.

(C) A telephone number which is not listed in DA records will not be
available to the customer’s end user.

(D) The Telephone Company will specify the DA location which provides
the DA Service for each numbering plan area code (NPA). The DA

locations are as shown in EXCHANGE CARRIER ASSOCIATION TARIFF
F.C.C. NO. 2.

When it becomes necessary, as determined by the Telephone Company,
to change a DA location, the Telephone Company will notify the
involved customers six months prior to the change. For such
changes, the regulations as set forth in 2.1.7 preceding apply.

(E) When DA Service is ordered, Directory Access Service will be

provided between the customer premises and the DA location by the
Telephone Company at rates and charges as set forth in 9.6

following. FM__E
o

NOV 71992
MO. PUBLIC SERVICE COMM.

ISSUED: BY: John L. Roe EFFECTIVE:

September 17, 1692 Vice President - Administration Gotober. i ZpalStrdeon
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ACCESS SERVICE

9. Directory Assistance Service (Cont'd)

9.2 Undertaking of the Telephone Company (Cont'd)

(E) (Cont'd)
Q) General
Each Directory Access Service will consist of the following:

- A Switched Access Service with one of the following Switched
Access Service Local Transport Premises Interface Codes:

4DS9-15 6EA2-E 4RV2-0
4DS9-31 6EA2-M 4AH5-B
4DS0-63 6EX2-B 4AH6-C
4DS6-44 4SF3 4AH6-D
4DS6-27 2RV3-0

- Directory Transport between the premises serving wire center and
the DA location.

When required by the Telephone Company, a separate trunk
group will be provided for DA Service for each NPA. Separate
trunk groups will be required when the Telephone Company
notifies the customer that the mechanized search of its data base
and its mechanized operator practices require a mechanized
identification of the NPA code for which the customer's end user
desires DA information.

(2) Local Transport Premises Interface Code

The Switched Access Service Local Transport Premises Interface
Codes are provided as set forth in 6. preceding. Further, when an
access tandem is provided, the Directory Access Service will be
provided, at Telephone Company choice, either as a separate trunk
group or in association with Feature Group C or D Switched Access
Service. Except as set forth in 9.4 (A) following, the Local Transport
Premises Interface Codes provided under a Special Order for Directory
Access Service are subject to the order conditions as set forth in 5.
preceding. For purposes of applying the order regulations, a DA
location is considered to be a customer's end user's serving wire center.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public :
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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OF MISSOURI
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9.  Directory Assistance Service (Cont’d) SEP 171992
! 9.2  Undertaking of the Telephone Company (Cont’d) MO. PUBLIC SERVICE Comm

(E) (Cont’d)
! (1) General
Each Directory Access Service will consist of the following:
- A Switched Access Service with one of the following

! Switched Access Service Local Transport Premises
Interface Codes:

4DSS-15 6EA2-E 4RV2-0
4D59-31 6EA2-M 4AHS-B
4DS0-63 6EX2-B 4AH6-C
4DS6-44 48F3 4AH6-D
4DS6-27 2RV3-0

- Directory Transport between the premises serving wire
center and the DA locatiom.

. When required by the Telephone Company, a separate
trunk group will be provided for DA Service for each
NPA. Separate trunk groups will be required when the
Telephone Company notifies the customer that the
mechanized search of its data base and its mechanized
operator practices require a mechanized identification
of the NPA code for which the customer’s end user
desires DA information.

(2) Local Transport Premises Interface Code

The Switched Access Service Local Transport Premises
Interface Codes are provided as set forth in 6. preceding.
Further, when an access tandem is provided, the Directory
Access Service will be provided, at Telephone Company
choice, either as a separate trunk group or in association
with Feature Group C or D Switched Access Service. Except
as set forth in 9.4 (A) following, the Local Transport
Premises Interface Codes provided under a Special Order for
Directory Access Service are subject to the order conditions
as set forth in 5. preceding. For purposes of applying the
order regulations, a DA location is considerignt?aﬁj a
customer's end user’s serving wire center. &

Noy 71992
. MO. PUBLIC SERVICE GOMM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration R A i
Canceélled 5454 West 110th Street NOV 7 1992

April 30, 2007 Overland Park, Kansas 66211
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Service Commission
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ACCESS SERVICE

9. Directory Assistance Service (Cont'd)

9.2 Undertaking of the Telephone Company (Cont'd)

(E) (Cont'd)

3) Directory Transport

Directory Transport provides the transmission facilities and transport
termination between the premises of the ordering customer and the DA
location. For purposes of determining Directory Transport mileage,
distance will be measured from the wire center that normally serves the
customer premises to the DA location(s).

Directory Transport is a two-way voice frequency transmission path
composed of facilities determined by the Telephone Company. The
two-way voice frequency path transports calls in the terminating
direction (from the premises of the ordering customer to the DA
location). The voice frequency transmission path may be comprised of
any form or configuration of plant capable of and typically used in the
telecommunications industry for the transmission of voice and
associated telephone signals within the frequency band width of
approximately 300 to 3000 Hz.

The Telephone Company will determine whether the Directory Access
Service is to be routed directly to a DA location or through an
appropriately equipped access tandem switch when such an access
tandem switch is available. If the customer desires the traffic routing to
be other than that selected by the Tele-phone Company, it may request
a cooperative effort to determine if the customer specified traffic routing
can be used in lieu of the Telephone Company selected traffic routing.

When Directory Transport is provided using a direct route to the DA
location, no address signaling is provided. When Directory Transport is
provided with the use of an access tandem switch, wink start-start
pulsing signaling is provided at the access tandem switch. The
customer will be notified by the Tele-phone Company when access
tandem routing is provided and the customer shall address each call to
the DA location using NPA + 555 + 1212. Only NPA codes handled by
the DA location served by the access tandem switch will be processed.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public :
Service Commission Flled
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(E) (Cont’'d)

(3) Directory Transport

Directory Transport provides the transmission facilities and
transport termination between the premises of the ordering
customer and the DA location. For purposes of determining
Directory Transport mileage, distance will be measured from
the wire center that normally serves the customer premises
to the DA location(s).

Directory Transport is a two-way voice frequency
transmission path composed of facilities determined by the
Telephone Company. The two-way voice frequency path
transports calls in the terminating direction (from the
premises of the ordering customer to the DA location). The
voice frequency transmission path may be comprised of any
| form or configuration of plant capable of and typically used
in the telecommunications industry for the transmission of
. voice and associated telephone signals within the frequency
band width of approximately 300 to 3000 Hz.

The Telephone Company will determine whether the Directory
Access Service is to be routed directly to a DA location or
through an appropriately equipped access tandem switch when
such an access tandem switch is available. If the customer
desires the traffic routing to be other than that selected
by the Telephone Company, it may request a cooperative
effort to determine if the customer specified traffic
routing can be used in lieu of the Telephone Company
selected traffic routing.

-When Directory Transport is provided using a direct route to
the DA location, no address signaling is provided. When
Directory Transport is provided with the use of an access
tandem switch, wink start-start pulsing signaling is
provided at the access tandem switch. The customer will be
notified by the Telephone Company when access tandem routing
is provided and the customer shall address each call to the
DA location using NPA + 555 + 1212. Only NPA codes handled
by the DA location served by the access tandem [Efiteh~will
be processed. ¢ WLLU

NOV 71992

o M0. PUBLIC SERVICE COMM.
ISSUED: BY: Jochn L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration DO G P i R oo
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9. Directory Assistance Service (Cont'd)

9.2 Undertaking of the Telephone Company (Cont'd)

(E) (Cont'd)

3) Directory Transport (Cont'd)

The number of Directory Transport transmission paths provided is
based on the customer's order and is determined by the Telephone
Company in a manner similar to Switched Access Service transmission
paths as set forth in 6.5.5 preceding.

Directory Transport may, at the option of the customer, be provided for
both intrastate and interstate communications. When the customer
requests such mixed access, the intrastate DA charges will be
determined by the Telephone Company using the reports furnished by
the customer as set forth in 2.3.14 preceding.

Except as set forth in 9.4 (A) following, Directory Transport provided
under a Special Order is subject to all order conditions as set forth in 5.
preceding.

Directory Transport is provided with a Local Transport Interface Group
as set forth in 6.1.3(B) preceding. Only Local Transport Interface
Groups 2, 6 and 9 will be provided.

(4) Special Facilities Routing

A customer may request that Directory Access Service be provided via
Special Facilities Routing. The regulations, rates and charges for
Special Facility Routing (Avoidance, Diversity and Cable Only) are as
set forth in 11. following.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
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Service Commission Flled
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. ACCESS SERVICE
D MA
9. Directory Assistance Service (Cont'd) RECD Y 03 ZDDD

9.2 Undertaking of the Telephone Company {Cont'd)

(E} (Cont'd)

(3) Directory Transport {(Cont'd)

The number ¢f Directory Transport transmission paths
provided 1s based on the customer's order and is
determined by the Telephone Company in a manner
similar to Switched Access Service transmission paths
as set forth in 6.5.5 preceding.

Directory Transport may, at the option of the cus-
tomer, be provided for both intrastate and interstate
communications. When the customer requests such mixed
access, the intrastate DA charges will be determined
by the Telephone Company using the reports furnished
by the customer as set forth in 2.3.14 preceding.

Except as set forth in 9.4 (A}l following, Directory
Transport provided under a Special Order is subject to
all order conditions as set forth in 5. precesding.

. Directory Transport 1s provided with a Local Transport
Interface Group as set forth in 6.1.3(B} preceding.

Only Leocal Transport Interface Groups 2, 6 and 9 will (C)

be provided.

{4) Special Facilities Routing

A customer may reguest that Directory Access Service
be provided via Special Facilities Routing. The
ragulations, rates and charges for Special Facility
Routing (Avoidance, Diversity and Cable Only) are as
set forth in 11. following.
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(3) Directory Transport (Cont’d)

The number of Directory Transport transmission paths
provided is based on the customer’'s order and is determined
by the Telephone Company in a manner similar to Switched
Access Service transmission paths as set forth in 6.5.5
preceding.

Directory Transport may, at the option of the customer, be
provided for both intrastate and interstate communications.
When the customer requests such mixed access, the intrastate
DA charges will be determined by the Telephone Company using
the reports furnished by the customer as set forth in 2.3.14
preceding.

Except as set forth in 9.4 {A) following, Directory
Transport provided under a Special Order is subject to all
. order conditions as set forth in 5. preceding.

Directory Transport is provided with a Local Transport
Interface Group as set forth in 6.1.3(B) preceding. Only
Local Transport Interface Groups 2-10 will be provided.

(&) Special Facilities Routing

A customer may request that Directory Access Service be
provided via Special Facilities Routing. The regulations,
rates and charges for Special Facility Routing (Avoidance,
Diversity and Cable Only) are as set forth in 11. following.

CANCELLED
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9. Directory Assistance Service (Cont'd)

9.2 Undertaking of the Telephone Company (Cont'd)

(E) (Cont'd)

(5) Design Layout Report

The Telephone Company will provide to the customer the makeup of the
facilities and services provided under this section as Directory Access
Service. This information will be provided in the form of a Design
Layout Report similar to that as set forth in 6.1.5. Design Layout
Reports for Directory Access Service will be provided only when
specifically requested by the customer. The Design Layout Report will
be provided to the customer at no charge, and will be reissued or
updated whenever the facilities provided for the customer's use are
materially changed.

(6) Transmission Specifications

Directory Access Service is provided with either Type A, B or C
Transmission Specifications. The specifications associated with these
parameters are guaranteed to the DA location, whether routed directly
or via an access tandem. Type B Transmission Specification is
provided with Interface Groups 2, 6 and 9 when routed direct to a DA
location. Type A Transmission Specification is provided with Interface
Groups 2, 6 and 9 when routed via an access tandem switch. A, B and
C Transmission Specifications Capabilities are set forth in 6.4.1

preceding.
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(6)

ISSUED:

May 3,

2000

Design Layout Report

The Telephone Company will provide to the customer the
makeup of the facllities and services provided under
this section as Directory Access Service. This
information will be provided in the form of a Design
Layout Report similar to that as set forth in 6.1.5.
Design Layout Reports for Directory Access Service
will be provided only when specifically requested by
the customer. The Design Layout Report will be
provided to the custcmer at no charge, and will be
reissued or updated whenever the facilities provided
for the customer's use are materially changed.

Transmission Specifications

Directory Rccess Service is provided with either Type
A, B or C Transmission Specifications. The specifica-
tions assoclated with these parameters are guaranteed
to the DA location, whether routed directly or via an
access tandem. Type B Transmission Specification is
provided with Interface Groups 2, 6 and 9 when routed
direct to a DA location. Type A Transmission
Specification 1s provided with Interface Groups 2, &
and 9 when routed via an access tandem switch. A, B
and C Transmission Specifications Capabkilities ars set
forth in 6.4.1 preceding.

S@Mgg gﬁmpﬁl% sqyss or
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(5) Design Layout Report

The Telephone Company will provide to the customer the
makeup of the facilities and services provided under this
section as Directory Access Service. This information will

be provided in the form of a Design Layout Report similar to
‘ that as set forth in 6.1.5. Design Layout Reports for
Directory Access Service will be provided only when
specifically requested by the customer. The Design Layout
Report will be provided to the customer at no charge, and
will be reissued or updated whenever the facilities provided
for the customer's use are materially changed.

(6) Transmission Specifications

Directory Access Service is provided with either Type A, B
or C Transmission Specifications. The specifications
] associated with these parameters are guaranteed to the DA

. location, whether routed directly or via an access tandem.
Type B Transmission Specification is provided with Interface
Groups 2 through 10 when routed direct to a DA location.
Type A Transmission Specification is provided with Interface
Groups 2 through 10 when routed via an access tandem switch.
A, B and C Transmission Specifications Capabilities are set
forth in 6.4.1 preceding.
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9. Directory Assistance Service (Cont'd)

9.2 Undertaking of the Telephone Company (Cont'd)

(E) (Cont'd)

@) Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for Directory Access
Service traffic routed through an access tandem are the same as those
for the associated Feature Group C or D end office switching. The
acceptance testing for Directory Access Service traffic routed directly to
or routed in a separate trunk group through an access tandem to the DA
location will be as set forth in 6.1.6 preceding. The testing capabilities
for Directory Access Service traffic routed directly to or routed in a
separate trunk group through an access tandem to the DA location will
be as set forth for cooperative scheduled testing or manual scheduled
testing in 13. following.

(8)

(P Trunk-side switching is provided at the Directory Assistance Service access
location. The Directory Assistance Service access location will provide trunk
answer and disconnect supervisory signaling.

(G) The Telephone Company will distribute the calls received over the Directory
Access Services to the DA operators using the DA location access equipment.

(H) In the event that no, or an incorrect, telephone number is provided, no credit
applies for the charge for the call to the DA operator.

() DA Service may, at the option of the customer, be provided for intrastate and
interstate communications. When the customer requests such mixed access,
the intrastate DA Service charges will be determined by the Telephone
Company using the data furnished by the customer as set forth in 2.3.14
preceding.

J) The Telephone Company does not provide Directory Assistance Service for
Interim 500 Access Service, TFC Access Service or 900 Access Service.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
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(7) Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for
Directory Access Service traffic routed through an access
tandem are the same as those for the associated Feature
Group C or D end office switching. The acceptance testing
for Directory Access Service traffic routed directly to eor
routed in a separate trunk group through an access tandem to
the DA location will be as set forth in 6.1.6 preceding.
The testing capabilities for Directory Access Service
traffic routed directly to or routed in a separate trunk
group through an access tandem to the DA location will be as
set forth for cooperative scheduled testing or manual

, scheduled testing in 13. following.

(8)

(F) Trunk-side switching is provided at the Directory Assistance
Service access location. The Directory Assistance Service
access location will provide trunk answer and disconnect
supervisory signaling.

. {G) The Telephone Company will distribute the calls received
over the Directory Access Services to the DA operators using
the DA location access equipment.

(H) In the event that no, or amn incorrect, telephone number is
provided, no credit applies for.the charge for the call to
the DA operator.

(I) DA Service may, at the option of the customer, be provided
for intrastate and interstate communications. When the
customer requests such mixed access, the intrastate DA
Service charges will be determined by the Telephone Company
using the data furnished by the customer as set forth in
2.3.14 preceding.

(J) The Telephone Company does not provide Directory Assistance (T)
Service for Interim 500 Access Service, TFC Access Service
or 900 Access Service.
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| (7) Acceptance Testing and Testing Capabilities

| The acceptance testing and testing capabilities for

‘ Directory Access Service traffic routed through an access
tandem are the same as those for the associated Feature
Group C or D end office switching. The acceptance testing
for Directory Access Service traffic routed directly to or

i routed in a separate trunk group through an access tandem to
the DA location will be as set forth in 6.1.6 preceding.
The testing capabilities for Directory Access Service
traffic routed directly to or routed in a separate trunk
group through an access tandem to the DA location will be as
set forth for cooperative scheduled testing or manual
scheduled testing in 13. following.

(8)

(F) Trunk-side switching is provided at the Directory Assistance
Service access location., The Directory Assistance Service
i access location will provide trunk answer and disconnect
‘ supervisory signaling.

. (G) The Telephone Company will distribute the calls received
over the Directory Access Services to the DA operators using
the DA location access equipment.

{(H) In the event that no, or an incorrect, telephone number is
provided, no credit applies for the charge for the call to
the DA operator.

(1) DA Service may, at the opticn of the customer, be provided
for intrastate and interstate communications. When the
customer requests such mixed access, the intrastate DA
Service charges will be determined by the Telephone Company
using the data furnished by the customer as set forth in
2.3.14 preceding.

(5 The Telephone Company does not provide Directory Assistance (v)
Service for Interim 500 Access Service, 800 Access Service
or 900 Access Service. {(N)

(3§§“3EXXE§)
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(7) Acceptance Testing and Testing Capabilities

The acceptance testing and testing capasbilities for Directory
| Access Service traffic routed through an access tandem are the
same as those for the associated Feature Group C or D end office
switching. The acceptance testing for Directory Access Service
traffic routed directly to or routed in a separate trunk group
through an access tandem to the DA location will be as set forth
in 6.1.6 preceding. The testing capabilities for Directory Access
Service traffic routed directly to or routed in a separate trunk
group through an access tandem to the DA location will be as set
forth for cooperative scheduled testing or manual scheduled
testing in 13. following.

(8)

. (F) Trunk-side switching is provided at the Directory Assistance

Service accesg location. The Directory Assistance Service access
. location will provide trunk answer and disconnect supervisory
signaling. :

| {(G) The Telephone Company will distribute the calls received over the
Directory Access Services to the DA operators using the DA
location access equipment.

(H) In the event that no, or an incorrect, telephone number is
provided, no credit applies for the charge for the call to the DA
operator.

(1) DA Service may, at the option of the customer, be provided for
intrastate and interstate communications. When the customer
| requests such mixed access, the intrastate DA Service charges will
- be determined by the Telephone Company using the data furnished by
the customer as set forth in 2.3.14 preceding.

| + 1395
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9. Directory Assistance Service (Cont'd)

9.3 Obligations of the Customer (Cont'd)

(A) The customer shall determine and order the Directory Access Services it needs
for DA Service.

(B) When Directory Assistance Service is initially ordered, the customer shall order
the service for at least six months. Thereafter, additional service may be ordered
for a minimum of six months. Not later than three months prior to the end of the
six month period, the customer shall notify the Telephone Company if the
service is to be discontinued at the end of the six month period. If no notice is
received from the customer, the Telephone Company will automatically extend
the service for another six months and all appropriate charges as set forth in 9.6
following for another six months will apply.

© The customer facilities at the premises shall provide the necessary on-hook and
off-hook supervision.

(D) When requested by the Telephone Company, the customer shall order a
separate trunk group for DA Service for each NPA. The conditions when the
customer will be requested to order separate trunk groups for each NPA are set
forth in 9.2(E)(1) preceding.

(E) When the customer bills its end users, the customer shall be responsible for all
contacts and arrangements with its end users concerning the provision and
maintenance of, and the billing and collecting of charges, for DA services
furnished to its end users. When the Telephone Company bills the customer's
end users at the request of the customer, contacts and arrangements with
customer's end users concerning the billing and collecting of charges will be as
set forth in 8.2 preceding.

(F) The customer understands that DA operators will respond to only two (2)
telephone number requests per call and will not transfer, forward or redial the
call to another location for any purpose other than the provision of DA Service.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
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(A) The customer shall determine and order the Directory Access
Services it needs for DA Service.

(B) When Directory Assistance Service is initially ordered, the
customer shall order the service for at least six months.
Thereafter, additional service may be ordered for a minimum of six
months. Not later than three months prior to the end of the six
month period, the customer shall notify the Telephone Company if
the service is to be discontinued at the end of the six month
period. TIf no notice is received from the customer, the Telephone
Company will automatically extend the service for another six
months and all appropriate charges as set forth in 9.6 following
for another six months will apply.

(C) The customer facilities at the premises shall provide the
necessary on-hook and off-hook supervision.

(D) When requested by the Telephone Company, the customer shall order
. a separate trunk group for DA Service for each NPA. The
conditions when the customer will be requested to order separate
trunk groups for each NPA are set forth in 9.2(E)(1l) preceding.

{E) When the customer bills its end users, the customer shall be
responsible for all contacts and arrangements with its end users
concerning the provision and maintenance of, and the billing and
collecting of charges, for DA services furnished to its end users.
When the Telephone Company bills the customer's end users at the
request of the customer, contacts and arrangements with customer’s
end users concerning the billing and collecting of charges will be
as set forth in 8.2 preceding.

(F) The customer understands that DA operators will respond to only
two (2) telephone number requests per call and will not transfer,

forward or redial the call to another location for any purpose
other than the provision of DA Service.
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9. Directory Assistance Service (Cont'd)

9.4 Payment Arrangements

(A) Minimum Periods

The minimum period for which DA Service and the Directory Access Service is
provided and for which charges apply is six months. A minimum period of six
months applies for each additional period of service ordered or extended.

If DA Service is discontinued prior to the end of each six month period, the
charges that apply for the remaining months are the non-recoverable costs.
Such costs include the non-recoverable cost of equipment and material ordered,
provided or used, plus the non-recoverable cost of installation and removal
including the costs of engineering, labor, supervision, transportation, rights-of-
way and other associated costs less estimated net salvage.

(B) Cancellation of a Special Order

A customer may cancel a Special Order for DA Service on any date prior to the
service date. The cancellation date is the date the Telephone Company
receives written or verbal notice from the customer that the Special Order is to
be canceled. The verbal notice must be followed by written confirmation within
10 days.

When a customer cancels a Special Order for DA Service after the order date
but prior to the start of service, the appropriate charges as set forth in
5.2.3(C)(4) preceding apply for the Directory Access Service ordered. In
addition, a charge equal to any unrecoverable capital costs incurred by the
Telephone Company will apply to the customer.

© Changes to Special Orders

When a customer requests changes to a pending order for DA Service, such
changes will be undertaken if they can be accommodated by the Telephone
Company. Charges as set forth in 5. preceding apply for the Directory Access
Service changed. In addition a charge equal to any other costs incurred by the
Telephone Company because of the change will apply.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
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(A) Minimum Periods

The minimum period for which DA Service and the Directory Access
Service is provided and for which charges apply is six months. A
minimum period of six months applies for each additional period of
service ordered or extended.

If DA Service is discontinued prior to the end of each six month
period, the charges that apply for the remaining months are the
non-recoverable costs. Such costs include the non-recoverable
cost of equipment and material ordered, provided or used, plus the
non-recoverable cost of installation and removal including the
costs of engineering, labor, supervision, transportation,
rights-of-way and other associated costs lesg estimated net
salvage.

(B) Cancellation of a Special Order

. A customer may cancel a Special Order for DA Service on any date
prior to the service date. The cancellation date is the date the
Telephone Company receives written or verbal notice from the
customer that the Special Order is to be canceled. The verbal
notice must be followed by written confirmation within 10 days.

When a customer cancels a Special Order for DA Service after the

order date but prior to the start of service, the appropriate

charges as set forth in 5.2.3(C)(4) preceding apply for the

Directory Access Service ordered. In addition, a charge equal to
| any unrecoverable capital costs incurred by the Telephone Company
' will apply to the customer.

i {C) Changes to Special QOrders

When a customer requests changes to a pending order for DA
Service, such changes will be undertaken if they can be
' accommodated by the Telephone Company. Charges as set forth in 5.
preceding apply for the Directory Access Service changed. In
! addition a charge equal to any other costs incurred by the
Telephone Company because of the change will apply.
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9. Directory Assistance Service (Cont'd)

9.4

9.5
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Payment Arrangements (Cont'd)

(D) Moves

A move involves a change in the physical location of the point of termination at
the customer premises or of the customer premises. Moves will be treated as
set forth in 6.7.7 preceding and all associated nonrecurring charges will apply.
Minimum period requirements will be established at the new location as set forth
in 6.7.7 preceding. The customer will also remain responsible for satisfying all
outstanding minimum period charges for the disconnected service.

(E) DA Service Rearrangements

Nonrecurring charges apply for service rearrangements. Service
rearrangements are as set forth in 6.7.1(C)(3) preceding. The Service
Rearrangement Charges are as set forth in 6.7.1(C)(3) for the type of change
provided by the Telephone Company.

Rates and Regulations

(A) The charge for Directory Assistance as set forth in 9.6(A) applies as long as
such connections are provided by the Telephone Company and are maintained
exclusively by the interexchange carrier that offers message telephone service
(MTS) in accordance with Part 69 Rules.

(B) The charge for Directory Assistance will be modified as follows, if and when,
such connections are provided to additional interexchange carriers to reflect the
relative use of such Directory Assistance by such carriers.

- A charge per call to Directory Assistance.

- A charge for Directory Access Installation.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
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9.4 Payment Arrangements (Cont'd)
(D) Moves

A move involves & change in the physical location of the point of
termination at the customer premises or of the customer premises.
Moves will be treated as set forth in 6.7.7 preceding and all
associated nonrecurring charges will apply. Minimum period
requirements will be established at the new location as set forth
in 6.7.7 preceding. The customer will also remain responsible for
satisfying all outstanding minimum period charges for the
disconnected service.

{E) DA Service Rearrangements

Nonrecurring charges apply for service rearrangements. Service
rearrangements are as set forth in 6.7.1(C)(3) preceding. The
Service Rearrangement Charges are as set forth in 6.7.1(C)(3) for
the type of change provided by the Telephone Company.

9.5 Rates and Repulations

(A) The charge for Directory Assistance as set forth in 9.6{A) applies
as long as such connections are provided by the Telephone Company
and are maintained exclusively by the interexchange carrier that

| offers message telephone service (MTS) in accordance with Part 69

Rules.

(B) The charge for Directory Assistance will be modified as follows,
if and when, such connections are provided to additional
interexchange carriers to reflect the relative use of such
Directory Assistance by such carriers.

- A charge per call to Directory Assistance.

- A charge for Directory Access Installatiom.
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9. Directory Assistance Service (Cont'd)

9.6

9.7
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Rates and Charges

The rates and charges are:

Monthly
Rate
(A) Directory Assistance ICB
Service
Directory Assistance Service Locations
(A) Directory Assistance Service is provided under the terms and conditions of

Section 9 preceding at the following Telephone Company locations:
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9.6 Rates and Charges
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The rates and charges are:

Monthly
Rate

(A) Directory Assistance ICR
Service

9.7 Directory Assistance Service Locations

{A) Directory Assistance Service is provided under the terms and

conditions of Section 9 preceding at the following Telephone
Company locations:
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10. Special Federal Government Access Services

10.1 General

This section covers Special Access Services that are provided to a customer for use
only by agencies or branches of the Federal Government and other users authorized by
the Federal Government. Services provided to state emergency operations centers are
included. These services provide for command and control communications, including
communications for national security, emergency preparedness and presidential
requirements. They are required to assure continuity of Government in emergency and
crisis situations and to provide for national security.

Services for command and control communications and for national security and
emergency preparedness sometimes require short notice and short duration service
provisions. These provisions are especially needed to meet presidential requirements
or in response to natural, man-made, or declared emergencies. Requirements of this
type cannot be forecasted and are usually needed for a relatively short period. The
provision of service under these conditions may require the availability of facilities, such
as portable microwave equipment, which are provided on a temporary basis by the
Telephone Company or customer.

10.2 Emergency Conditions

These services will be provided on the date requested or as soon as possible thereafter
when the emergency falls into one of the following categories:

- State of crisis declared by the National Command Authorities (includes
commitments made to the National Communications System in the "National Plan
for Emergencies and Major Disasters").

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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UNITED TELPHONE COMPANY Original Page 530
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ACCESS SERVICE SEP 17 1992

10. Special Federal Government Access Services 0. PUBLIC SERVICE oM.

10.1

10.

2

General

This section covers Special Access Services that are provided to a
customer for use only by agencies or branches of the Federal Government
and other users authorized by the Federal Government. Services provided
to state emergency operations centers are included. These services
provide for command and control communications, including communications
for national security, emergency preparedness and presidential
requirements. They are regquired to assure continuity of Government in
emergency and crisis situations and to provide for national security.

Services for command and control communications and for national
security and emergency preparedness sometimes require short nctice and
short duration service provisions. These provisions are especially
needed to meet presidential requirements or in response to natural,
man-made, or declared emergencies. Requirements of this type cannot be
forecasted and are usually needed for a relatively short period. The
provision of service under these conditions may require the availability
of facilities, such as portable microwave equipment, which are provided
on & temporary basis by the Telephone Company or customer.

Emergency Conditions

These services will be provided on the date requested or as soon as
possible thereafter when the emergency falls into one of the following
categories:

- State of crisis declared by the National Command Authorities

(includes commitments made to the National Communicaticons System
in the "National Plan for Emergencies and Major Disasters").

FILED
NOV 71992

ISSUED:
September 17, 1992

Cancelled

April 30, 2007
Missouri Public
Service Commission

BY: John L. Roe

Vice President - Administration

5454 West 110th Street

Overland Park, K$

66211

M0. PUBLIC SFRVICE GOMM,
EFFECTIVE:
T

NOV 7 152
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Embarqg Missouri, Inc. First Revised Page 531

d/b/a Embarq

Cancels Original Page 531
ACCESS SERVICE

Federal Government Access Services (Cont'd)

10. Special
10.2
10.3
10.4
10.5

ISSUED:

March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Emergency Conditions (Cont'd)

- Efforts to protect endangered U.S. personnel or property both in the U.S. and
abroad. (Includes space vehicle recovery and protection efforts.)

- Communications requirements resulting from hostile action, a major disaster or a
major civil disturbance.

- The director (Cabinet level) of a Federal department, Commander of a
Unified/Specified Command, or head of a Military department has certified that a
communications requirement is so critical to the protection of life and property or to
the National Defense that it must be processed immediately.

- Political unrest in foreign countries which affect the national interest.

- Presidential service.

Intervals to Provide Service

Services provided under the provisions of this section of the tariff are provided on an
individual case basis. Therefore, orders for such service shall be placed under the
Negotiated Interval provisions set forth in 5.2.1(B) preceding.

Special Facilities Routing

10.4.1 Reserved for Future Use

Safeguarding of Service

10.5.1 Reserved for Future Use

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission
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10. Specisl Federal Government Access Services {Cont'd) 0 PUBUCSEQWGEWMM-

UNITED TELPHONE COMPANY iginal Page 531
RECEV

10.2 Emergency Conditions (Cont’'d)

- Efforts to protect endangered U.S. personnel or property both in
the U.5. and abroad. (Includes space vehicle recovery and
| protection efforts.)

\ - Communications requirements resulting from hostile action, a major
disaster or a major civil disturbance.

- The director {Cabinet level) of a Federal department, Commander of
a UnifiedfSpecified Command, or head of a Military department has
certified that a communications requirement is so critical to the
protection of life and property or to the National Defense that it
must be processed immediately.

- Political unrest in foreign countries which affect the national
interest.

- Presidential service.

10.3 Intervals to Provide Service

. Services provided under the provisions of this section of the tariff
are provided on an individual case basis. Therefore, orders for such
service shall be placed under the Negotiated Interval provisions set
forth in 5.2.1(B) preceding.

10.4 Special Facilities Routing

10.4.1 Reserved for Future Use

10.5 BSafeguarding of Service

10.5.1 Reserved for Future Use
NOV 71992
. MO. PUBLIC SERVICE CORM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration N N T e e S
5454 West 110th Street NOV 7 1297
Cancelled Overland Park, K§ 66211
April 30, 2007
Missouri Public

Service Commission
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Embarqg Missouri, Inc. First Revised Page 532
d/b/a Embarq Cancels Original Page 532
ACCESS SERVICE

10. Special Federal Government Access Services (Cont'd)

10.5 Safeguarding of Service (Cont'd)

10.5.2 Facility Availability

In order to insure communications during periods of emergency, the Telephone
Company will, within the limits of good management, make available the
necessary facilities to restore service in the event of damage or to provide
temporary emergency service.

In order to meet the requirements of agencies or branches of the Federal

Government, the Telephone Company may utilize government-owned facilities,
when necessary, to provide service.

10.6 Federal Government Reqgulations

In accordance with Federal Government Regulations, all service provided to the Federal
Government will be billed in arrears. However, this provision does not apply to other
customers that obtain services under the provisions of this tariff to provide their services
to the Federal Government.

10.7 Reserved for Future Use

10.8 Service Offerings to the Federal Government

The following services are provided to a customer for use only by agencies or branches
of the Federal Government, other authorized users and state emergency operations
centers. The rates and charges for these services shall be developed on an individual
case basis and shall be consistent with the rates and charges for services offered in
other sections of this tariff.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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10.5 Safeguarding of Service (Cont’d) 0. PUB”CSERWGECOMM

10.5.2 Facility Availability

In order to insure communications during periods of emergency,
the Telephone Company will, within the limits of good
management, make available the necessary facilities to restore
service in the event of damage or to provide temporary emergency
service.

In order to meet the requirements of agencies or branches of the
Federal Government, the Telephone Company may utilize
government-owned facilities, when necessary, to provide service.

10.6 Federal Government Regulations

In accordance with Federal Government Regulations, all service provided
to the Federal Government will be billed in arrears. However, this
provision does not apply to other customers that obtain services under
the provisions of this tariff to provide their services to the Federal

I Government.

10.7 Reserved for Future Use

10.8 Service Offerings to the Federal Government

The following services are provided to a customer for use only by
agencies or branches of the Federal Government, other authorized users
and state emergency operations centers. The rates and charges for these
services shall be developed on an individual case basis and shall be
consistent with the rates and charges for services offered in other
sections of this tariff.

FILED
NOV 71992

. MO. PUBLIC SERVICE COMMA,
ISSUED: BY: John L. Roe
September 17, 1992 Vice President - Administration
5454 West 110th Street
Cancelled Overland Park, KS 66211

April 30, 2007
Missouri Public
Service Commission
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ACCESS SERVICE

10. Special Federal Government Access Services (Cont'd)

10.8  Service Offerings to the Federal Government (Cont'd)

10.8.1 Type and Description

(A) Voice Grade Special Access Services

Q) Voice Grade Secure Communications Type |

Approximate bandwidth of 10-50,000 Hertz. Furnished for two-
point secure communications on two-wire or four-wire metallic
facilities between a customer premises location and an end
user's premises. Services are conditioned as follows:

T-3 Conditioning - The absolute loss (referenced to 1 milliwatt)
with respect to frequency shall not exceed:

15dB at 10 Hz

13 dB at 100 Hz

9 dB at 1,000 Hz
20 dB at 10,000 Hz
30 dB at 50,000 Hz

Additional conditioning (available in one or two directions on
four-wire facilities only) to provide the following characteristics:

The absolute loss (referenced to one milliwatt) with respect to
frequency shall not exceed:

0 dB at 1,000 Hz

+ 1 dB between 1,000 Hz and 40,000 Hz
+ 2 dB between 10 Hz and 50,000 Hz

(+ means more loss)

The net loss of the conditioned service (with or without
additional conditioning) shall not vary by more than four dB at
1,000 Hz from the levels specified above. Voice frequency
signaling or supervisory tones can be transmitted.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public :
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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P.5.C. MDO.-No. 26

Original Page 533

RECEVED
SEP 17 1992

ACCESS

10.8 Service Offerings to the Federal Government (Cont'd)wm' PUBL'CSEHWDECOMM'

10.8.1 Type and Description

(A) Voice Grade Special Access Services

(1)

Voice Grade Secure Communicatjions Type I

Approximate bandwidth of 10-50,000 Hertz. Furnished
for two-point secure communications on two-wire or
four-wire metallic facilities between a customer
premises location and an end user’s premises.
Services are conditioned as follows:

T-3 Conditioning - The absolute loss (referenced to 1
milliwatt) with respect to frequency shall not exceed:

15 dB at 10 H=z

13 dB at 100 Hz

9 dB at 1,000 Hz
20 dB at 10,000 Hz
30 dB at 50,000 Hz

Additional conditioning (available in one or two
directions on four-wire facilities only) to provide
the following characteristics:

The absolute loss (referenced to one milliwatt) with
respect to frequency shall not exceed:

0 dB at 1,000 H=z

* 1 dB between 1,000 Hz and 40,000 Hz
+ 2 dB between 10 Hz and 50,000 Hz

(+ means more loss)

The net loss of the conditioned service (with or
without additional conditioning) shall not vary by
more than four dB at 1,000 Hz from the levels
specified above. Voice frequency signaling or
supervisory tones can be transmitted.

FILED
NOV 71992

. MO, PBBLIC SERVICE COMIM,
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration G T A S EREA R Py

5454 West 110th Street -

Cancelled Overland Park, KS§ 66211 NOV 7 - 1992

April 30, 2007

Missouri Public

Service Commission
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10. Special Federal Government Access Services (Cont'd)

10.8  Service Offerings to the Federal Government (Cont'd)

10.8.1 Type and Description (Cont'd)

(A) Voice Grade Special Access Services (Cont'd)

(2) Voice Grade Secure Communications Type Il

Approximate bandwidth 10-50,000 Hz. Furnished on four-wire
metallic facilities for duplex operation for two-point secure
communication between a customer premises on an end user's
premises and an end user's premises. Services are conditioned
as follows:

G-1 Conditioning - The absolute loss with respect to frequency
and the net loss variation shall be the same as Voice Grade
Secure Communications Type | services without additional
conditioning. Voice frequency signaling or supervisory tones
can be transmitted.

3) Voice Grade Secure Communications Type lli

Approximate bandwidth 10-50,000 Hz. Furnished on four-wire
metallic facilities for duplex operation for two-point secure
communication between an IC premises switch and an end
user's premise. Services are conditioned as follows:

G-2 Conditioning - The absolute loss with respect to frequency
and the net loss variation from the switch to an end user's
premises shall be the same as Voice Grade Secure
Communications Type | services without additional conditioning;
from an end user's premises to the switch shall be the same as
Voice Grade Secure Communications Type | services with
additional conditioning. Voice frequency signaling or
supervisory tones can be transmitted.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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10. Special Federal Government Access Services (Cont'd)

0. PUBLIC SERVICE COMR.

10.8 Service Offerings to the Federal Government (Cont'd)

10.8.1 Type and Description (Cont’'d)

L (A) Voice Grade Special Access Services (Cont’'d)

(2) Voice Grade Secure Communications Type II

Approximate bandwidth 10-50,000 Hz. Furnished on
four-wire metallic facilities for duplex operation for
two-point secure communication between a customer
premises on an end user's premises and an end user’'s
premises. Services are conditioned as follows:

G-1 Conditioning - The absolute loss with respect to
frequency and the net loss variation shall be the same
as Voice Grade Secure Communications Type I services
without additional conditioning. Voice frequency
signaling or supervisory tones can be transmitted.

(3) Voice Grade Secure Communications Type ITI

. Approximate bandwidth 10-50,000 Hz., Furnished on
four-wire metallic facilities for duplex operation for
: two-point secure communication between an IC premises
switch and an end user’'s premise. Services are
conditioned as follows:

G-2 Conditioning - The absolute loss with respect to
frequency and the net loss variation from the switch
to an end user’'s premises shall be the same as Voice
Grade Secure Communications Type I services without
additional conditioning; from an end user's premises
to the switch shall be the same as Voice Grade Secure

L Communications Type I services with additional
conditioning. Voice frequency signaling or
supervisory tones can be transmitted,

FILED
NOV 71992

. MO. PUBLIC SERVICE COMM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration s gidey

5454 West 110th Street

Cancelled Overland Park, KS 66211

April 30, 2007
Missouri Public
Service Commission
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d/b/a Embarq

P.S.C. MO.-No.26
Second Revised Page 535
Cancels First Revised Page 535

ACCESS SERVICE

10. Special Federal Government Access Services (Cont'd)

10.8

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Service Offerings to the Federal Government (Cont'd)

10.8.1 Type and Description (Cont'd)

(A)

(B)

Voice Grade Special Access Services (Cont'd)

4) Voice Grade Secure Communications Type 1V

Approximate bandwidth 10-50,000 Hz. Furnished on four-wire
metallic facilities for duplex operation for two-point secure
communication between two customer premises switches.
Services are conditioned as follows:

G-3 Conditioning - The absolute loss with respect to frequency
and the net loss variation shall be the same in both directions of
trans-mission as Voice Grade Secure Communications Type |
services with additional conditioning. Voice frequency signaling
or supervisory tones can be transmitted.

Reserved For Future Use

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission
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First Revised Page 535
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Cancels Qriginal Page 535
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10. Special Federal Government Access Services (Cont'd)

\ 10.8 Service Offerings to the Federal Government (Cont FPD SFP ] 0 1399

| 10.8.1 Type and Description (Cont’'d)

(A) Voice Grade Special Access Services (Cont'd)

(4) Veoice Grade Secure Communications Type IV

Approximate bandwidth 10-50,000 Hz. Furnished
on four-wire metallic facilities for duplex
operation for .two-point secure communication
between two customer premises switches.
Services are conditioned as follows:

G-3 Conditioning - The absolute loss with
respect to frequency and the net loss variation
shall be the same in both directions of trans-
mission as Voice Grade Secure Communications
Type 1 services with additicnal conditioning.
Volce frequency signaling or supervisory tones
can be transmitted.

(B} Reserved For Future Use (C)

(D)
e
W Im ey Bt e
- oy ey T, i ~ e
FiERN reT 94 8 4o
FLED CCT 15 e

ISSUED: Richard D Lawson
Septembar 10, 19996 State Execulive, wiernal Affairs

Cancelled

bsout L 0CT 15 1999

Service Commission
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ACCESS SERVICE SEP 17 ?992

MO. PUBLIC SERVICE COMM:.

10. Special Federal Government Access Services (Cont'd)

10.8 Service Offerings to the Federal Government (Cont’d)

10.8.1 Type and Description (Cont’d)
(A) Voice Grade Special Access Services (Cont'd)

(%) Yoice Grade Secure Communications Type IV

Approximate bandwidth 10-50,000 Hz. Furnished on
four-wire metallic facilities for duplex operation for
two-point secure communication between two customer
premises switches. Services are conditioned as
follows:

G-3 Conditioning - The absolute loss with respect to
frequency and the net loss variation shall be the same
in both directions of transmission as Voice Grade
Secure Communications Type I services with additional
conditioning. Voice frequency signaling or
supervisory tones can be transmitted.

(By Wideband Digital Special Access Service

Service arrangements for secured communications to
accommodate the transmission of binary digital baseband
signals in & random polar format.

(1) Wideband Secure Communications Type 1

For transmission at the rate of 18,750 bits per
second.

(2) Wideband Secure Communications Type II

For transmission at the rate of 50,000 bits per
second.

.

3) Wideband Secure Communications Type III

CAMCEILED

To accommodate the transmission of restored polar

0cT 1551999 two-level facsgimile signals with a minimum signal
; element width of twenty microseconds at a rate of
. 50,000 bits per second.
Pu“ilgg/j/"" o8 Commission FILED
7 T iucSOuRl
NOV 71992
MO. PUBLIC SERVICE COMM.
ISSUED: BY: John L. Roe EFFECTIVE:

September 17, 1992 Vice President - Administration J 8 P T R e S W At o

5454 West 110th Street NOV 7

Overland Park, K5 66211 1892



Embarqg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No.26
Third Revised Page 536
Cancels Second Revised Page 536

ACCESS SERVICE
10. Special Federal Government Access Services (Cont'd)
10.8  Service Offerings to the Federal Government (Cont'd)
10.8.2 Mileage Application
Mileage, when used for rate application between two customer premises, shall
be determined by the V and H Coordinates Method as set forth in National
Exchange Carrier Association, Inc. Tariff F.C.C. No. 4 and administered as set
forth in 7.4.6 preceding.
10.8.3 Rates and Charges
(A) Voice Grade Special Access Service
The provision of T-3 and G conditioned services contemplates station
and tandem switching operations, using customer provided equipment,
as well as Special Access Service. Voice grade services, where
required by the customer provided equipment or switching operation,
are furnished in accordance with the applicable sections of this tariff.
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission
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SPRINT MISSOURI, INC.
d/bfa SPRINT

. ACCESS SERVICE

10. Special Federal Government Access Services {Cont'd)

10.8 Service Offerings to the Federal Goverpment (Cont'd)

10.8.2 Mileage Application

Second Revised Page 536
Cancels First Revised Page 536

Missour Puglic

RECD JAN 07 2007

TRV C_Zornmission

Mileage, when used for rate application between two customer premises, shall be
determined by the V and H Coordinates Method as set forth in National Exchange
Carrier Association, Inc. Tariff F.C.C. No. 4 and administered as set forth in 7.4.6 (M

preceding.

10.8.3 Rates and Charges

{A) Voice Grade Special Access Service

The provision of T-3 and G conditioned services contemplates station
and tandem switching operations, using customer provided equipment,

as well as Special Access Service.

Voice grade services, where (C)

required by the customer provided equipment or switching operation, are
furnished in accordance with the applicable sections of this tariff.

. ISSUED: Richard B. Lawson
January 7, 2002 State Executive, External Affairs
319 Madison
Jefferson City, MO 65101
Cancelled
April 30, 2007

Missouri Public
Service Commission

Missouri Pulsii
FILED FEB 07 2002

Service Commission

EFFECTIVE:
February 7, 2002
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ACCESS SERVICE BemAT. B OIS

10. Special Federal Government Access Services (Cont’d) RFC‘D SED 1 0 19g9

10.8 Service Offerings to the Federal Government (Cont'd)

(D)

10.8.2 Mileage Application

Mileage, when used for rate application between two

customer premises, shall be determined by the V and H
Coordinates Method as set forth in NATIONAL EXCHANGE (T}
CARRIER ASSOCIATION TARIFF F.C.C. No. 2 and administered

as set forth in 7.4.6 preceding.

10.8.3 Rates and Charges

{A) Voice Grade Special Access Service

The provision of T-3 and G conditioned services
contemplates station and tandem switching operations,
using customer provided equipment, as well as Special
BAccess Service. Separate narrowband or voice grade
services, where required by the customer provided
equipment or switching operation, are furnished _in
accordance with the applicable sections of this

tariff.
CANCELIED.
F EB ,§] 7 20[]2
B
Fuklic Semce omrmsswn
MISSOURI

I3SUED: Richard D. Lawson
September 10, 1999 State Executive, External Affairs

0CT 15 1333
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UNITED TELFHONE COMPANY

Original Page 536
OF MISSOURI

ACCESS SERVICE RECEWED

10. Special Federal Government Access Services (Cont'd) SEP 17 1992

10.8 Service Offerings to the Federal Government (Cont'’d)
MO, PUZLIC SERVICE CORIM.

10.8.1 Type and Description (Cont’d)

(B) Wideband Digital Special Access Service (Cont’'d)

(3) Wideband Secure Communications Type IIT
{(Cont’d)

To accommodate the transmission of binary digital
baseband signals in a random pelar format at the rate
of 50,000 bits per second.

10.8.2 Mileage Application
Mileage, when used for rate application between two customer
premises, shall be determined by the V and H Coordinates Method
as set forth in EXCHANGE CARRIER ASSOCIATION TARIFF F.C.C. No. 2
and administered as set forth in 7.4.6 preceding.

10.8.3 Rates and Charpes

(A} Voice Grade Special Access Service

The provision of T-3 and G conditioned services contemplates
station and tandem switching operations, using customer
provided equipment, as well as Special Access Service.
Separate narrowband or voice grade services, where required
by the customer provided equipment or switching operation,

are furnished in accordance with the applicable sections of
this tariff.

(:Pﬁ‘(“gtlxab
15 *\999

\&16# mission

By
?ub\'\c o850 U“‘

FILED
MOV 71992
20, PUBLIC S/ICE COMM,

ISSUED: BY: John L. Roe EFFECTIVE
September 17, 1992 Vice President - Administration ey A
5454 West 110th Street
Overland Park, KS 66211




Embarqg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No. 26

Second Revised Page 537
Cancels First Revised Page 537

ACCESS SERVICE

10. Special Federal Government Access Services (Cont'd)

10.8  Service Offerings to the Federal Government (Cont'd)

10.8.3 Rates and Charges (Cont'd)

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

(A) Voice Grade Special Access Service (Cont'd)

Voice Grade Secure Monthly Nonrecurring
Communication Rates Charges

Type |, each

T-3 Conditioning ICB ICB

Add'l Conditioning,
per service termination ICB ICB

Mark D. Harper
Director - State Regulatory
5454 W. 110th Street
Overland Park, Kansas 66211

Termination
Charges

ICB

ICB

EFFECTIVE:
April 30, 2007

Filed

Missouri Public
Service Commission
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SPRINT MISSOURI, INC. First Revised Page 537
d/b/a SPRINT Cancels Original page 537
ﬁwllsg vl Publi
S
. ACCESS SERVICE i Cﬁ%ﬂomm ssion

10. Special Federal Government Access Services {Cont'd) REC’D MAY 03 ZUDD

10.8 Service Offerings to the Federal Government (Cont'd)

1¢.8.3 Rates and Charges (Cont'd)

' (A} Voice Grade Special Access Service (Cont'd)

Voice Grade Secure Monthly Nonrecurring Termination
Communication Rates Charges Charges (c)

‘ Type I, each
1 T-3 Conditicning ICB ICB ICB (c)

Add'l Conditioning,
per serv. termination iCcB ICB iCR ()

G @E} @%ﬂrﬂr?r%r%]@m

FILED JUN 0 2 2000

ISSUED: Richard D. Lawson EFFECTIVE:
Cancelled May 3, 2000 State Executive, External Affairs June 2, 2000
April 30, 2007
Missouri Public

Service Commission
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10. Special Federal Government Access Services (Cont’'d) SEP 17 1992

10.8 Service Offerings to_the Federal Government (Cont’d) MO. PUBLIC SERVICE COMM.

10.8.3 Rates and Charpges (Cont’d)

(A} Voice Grade Special Access Service (Cont*d)

Voice Grade Secure Monthly Nonrecurring Termination
Communication Usoc Rates Charpes Charges

Type I, each
T-3 Conditioning GCA++ ICB ICB ICB

Add’l Conditioning,
per serv. termination GTO++ ICB ICE ICB

CANCELLED

JUN 02 2000

Public Service Cor}\mission

MISSOUR
FIED
NOV 71992
. 010, PULLIC S<ICKE SOVM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration oY IS SRR B A S
5454 West 110th Street NOV 7 1952

Overland Park, K5 66211



P.S.C. MO.-No. 26

Embarqg Missouri, Inc.

d/b/a Embarq

10. Special

ACCESS SERVICE

Federal Government Access Services (Cont'd)

10.8

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Service Offerings to the Federal Government (Cont'd)

10.8.3 Rates and Charges (Cont'd)

Second Revised Page 538
Cancels First Revised Page 538

(A) Voice Grade Special Access Service (Cont'd)

Voice Grade Secure Monthly
Communication Rates

Type Il, each

G-1 Conditioning ICB

Type lll, each ICB

G-2 Conditioning,

Add'l Conditioning,
per service termination ICB

Mark D. Harper
Director - State Regulatory
5454 W. 110th Street
Overland Park, Kansas 66211

Nonrecurring
Charges

ICB

ICB

ICB

Termination
Charges

ICB

ICB

ICB

EFFECTIVE:
April 30, 2007

Filed

Missouri Public
Service Commission



P.S.C. MO.-No. 25
SPRINT MISSQURI, INC. First Revised Page 538
d/b/a SPRINT Cancels QOriginal Page 538
Mif@@ il Pu
. ACCESS SERVICE Service omm‘?gis on
10, Special Federal Government Access Services (Cont'd) REC*D MAY 0 3 ZUOU
10.8 Serwvice Qfferings tc the Federal Government (Cont'd)
10.8.3 Rates and Charges (Cont'd)
{A} Voice Grade Special Access Service (Cont'd)
Volce Grade Secure Monthly Nonrecurring Termination
Communication Rates Charges Charges (C)
Type II, each
G-1 Conditioning iCcB ICB ICB (C)
Type IIT, each ICBE ICB ICB (C)
G-2 Conditioning,
Add'l Conditioning,
per serv. termination ICR ICB ICB (C)
W@a@yﬁ Pulbi
Sorviecad omm@ssﬁ@ﬁ
ISSUED: Richard B. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000
Cancelled
April 30, 2007
Missouri Public

Service Commission



P.5.C. MO.-No. 26

UNITED TELPHONE COMPANY Original Page 538

OF MISSOUR1 RECE‘VED

. ACCESS SERVICE SEP 17 1992
10. BSpecial Federal Government Access Services (Cont’d) MGPUSUGSEF‘U‘GEMﬂ

10.8 Service Offerings to the Federal Government (Cont’d)

10.8.3 Rates and Charges (Cont'd)

{(A) Voice Grade Special Access Service (Cont’d)

Voice Grade Secure Monthly Nonrecurring Termination
Communication usac Rates Charges Charges

Type II, each
G-1 Conditioning GCB++ ICB ICB 1CB

Type III, each GCC++ ICB ICB ICB
G-2 Conditioning,

Add’l Conditioning,
per serv. termination G20++ ICB ICB ICB

CANCELLED
JUN 02 2000
hilﬁ:ﬁp6%8
Public Service Commission
MISSOURI

FILED

NOV 71932
() 130, PUBLIC S:537CE COMM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President ~ Administration e O e TR
5454 West 110th Street NOV 7 19

Overland Park, KS 66211



P.S.C. MO.-No. 26
Embarqg Missouri, Inc. Second Revised Page 539
d/b/a Embarq Cancels First Revised Page 539

ACCESS SERVICE

10. Special Federal Government Access Services (Cont'd)

10.8  Service Offerings to the Federal Government (Cont'd)

10.8.3 Rates and Charges (Cont'd)

(A) Voice Grade Special Access Service (Cont'd)

Voice Grade Secure Monthly Nonrecurring Termination
Communication Rates Charges Charges
Type IV, each
G-3 Conditioning ICB ICB ICB
Add'l Conditioning,
per service termination ICB ICB ICB
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled )
TN-2010-0086; JI-2010-0159 Missour: Public

Service Commission



P.5.C. MO.-No. 26

SPRINT MISSQURT, INC. First Revised Page 53%
d/b/a SPRINT Cancels Original Page 539
. ACCESS SERVICE Mfgg rf Pubii
Servics Cormm sSSiom
10. Special Federal Government Access Services (Cont'd)

RECD MAY 03 2000

10.8 Service Offerings to the Federal Government (Cont'd)

10.8.3 Rates and Charges (Cont'd)

(A} Voice Grade Special Access Serwvice (Cont'd)

Voice Grade Secure Monthly Nonrecurring Termination
Communications Rates Charges Charges {C)

Type IV, each
G-3 Conditioning ICB ICB ICB (C)

Add’'l Conditioning,
per serv.termination ICB ICB ICB (C)

D)
S@MI"@@ g‘mpv%% EEL on

FILED JUN 02 2000

ISSUED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000
Cancelled
April 30, 2007
Missouri Public

Service Commission



P.5.C. MO.-No. 26

UNITED TELPHONE COMPANY Original Page 539
OF MISSOURI RECE“’ED
. ACCESS SERVICE
SEP 17 1992
10. Special Federsl Government Access Services (Cont’d)

MO. PUSLIC SERVICE COMM.

10.8 Service Offerings to the Federal Government (Cont’d)

10.8.3 Rates and Charges (Cont’d)

(A) Voice Grade Specisl Access Service (Cont’d)

Voice Grade Secure Monthly  Nonrecurring Termination
Communications usoc Rates Charges Charges

Type IV, each
G-3 Conditioning GCD++ ICB ICB ICB -

Add’'l Conditioning,
per serv.termination G30++ ICB ICB ICB

CANCELLED

JUN 02 2000

Public Service Commission

MISSOURI _—
FILED
NOV 71992
) 0. PUBLIS SZ3i0E GOMM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration P TR I
5454 West 110th Street NQV 7 -
Overland Park, KS 66211 - 1992




Embarqg Missouri, Inc.

P.S.C. MO.-No0.26

d/b/a Embarq
ACCESS SERVICE
10. Special Federal Government Access Services (Cont'd)
10.8  Service Offerings to the Federal Government (Cont'd)
10.8.3 Rates and Charges (Cont'd)
(B) Reserved For Future Use
ISSUED: Mark D. Harper

March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Director - State Regulatory
5454 W. 110th Street
Overland Park, Kansas 66211

Second Revised Page 540
Cancels First Revised Page 540

EFFECTIVE:
April 30, 2007

Filed

Missouri Public
Service Commission



P.5.C. MO.-No.26

SPRINT MISSOURT, INC. First Revised Page 540
d/b/a/ SPRINT Cancels Original Page 540

. ACCESS SERVICE S
S - gl TRy
YT cerEICi P PRS

1G. Special Federal Government Access Services {(Cont'd) Lapat Vil &

Lo
LD
0

10.8 Service Offerings to the Federal Government Cont:Rd Fn Ep l(} '1

18.8.3 Rates and Charges (Cont'd)

(B} Reserved For Future Use (<)
(D)
(D)
Nl .
P e L - = _“mh S

[SsUED: Richard D. Lawson
Cancelled Septamber 10, 1999 State Executive, External Affairs

April 30, 2007

Servien Commisson 0CT 15 1933




P.5.C. MO.-No. 26

UNITED TELPHONE COMPANY Original Page 540
OF MISSOURI
. ACCESS SERVICE BEGE“!ED
io0. Special Federal Government Access Services {(Cont'd) SEP 17 1992

10.8 Service Offerings to the Federal Government (Cont'd)

M0, PUTLG SERVIGE COMA.

10.8.3 Rates and Charges (Cont’d)

{(B) Wideband Digital Special Access Service

Wideband Secure Monthly Nonrecurring Termination
Communications usoc Rates Charges Charges
Type I, each GW1l++ ICB ICB ICB
Type II, each GW2++ ICB ICE ICB
Type III, each GW3++ ICB ICB ICB

CANCELLED
1999
OCT 5 :&5 40

By . feai
ic Service Commission
Public S OURI
FILED
NOV 71992
@ 0. PUBLIC SEAVICE COMM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration o xS s
5454 West 110th Street NOV 7 1082

Overland Park, KS 66211



P.S.C. MO.-No. 26
Embarqg Missouri, Inc. First Revised Page 541
d/b/a Embarq Cancels Original Page 541
ACCESS SERVICE

10. Special Federal Government Access Services (Cont'd)

10.8  Service Offerings to the Federal Government (Cont'd)

10.8.3 Rates and Charges (Cont'd)

© Move Charges

Q) When service without a maximum termination liability charge
associated with it, as set forth in (A) and (B) preceding, is
moved to a different building, the nonrecurring charge applies;
when moved to a new location in the same building, a charge of
one-half the non-recurring charge applies.

(2) When service with a maximum termination liability charge
associated with it, as set forth in (A) and (B) preceding, is
moved and is rein-stalled at a new location, the customer may
elect:

- to pay the unexpired portion of the maximum termination
liability charge for the ser-vice, if any, with the application
of a nonrecurring charge and the establishment of a new
maximum termination liability for such service at the new
location, or

- to continue service subject to the unexpired portion of the
maximum termination liability, if any, and pay the estimated
costs of moving such service, provided that the customer
requests these charges be quoted prior to ordering the
service move. Charges for moving such service will be
based on estimated costs attributable to the move.

Move charges include the estimated costs of removal,
restoration of services or facilities necessitated by the move,
transportation, storage, reinstallation, engineering, labor,
supervision, materials, administration, and any other specific
items of cost directly attributable to the move.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
CANCELLED 5454 W. 110th Street
October 19, 2009 Overland Park, Kansas 66211
Missouri Public H
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission



OF MISSOURI

UNITED TELPHEONE COMPANY

P.8.C. MO.-No. 26

Original Page 541

RECEIVED
SEP 171992

ACCESS SERVICE

10. Special Federal Government Access Services (Cont’'d)

=110 QLT
10.8 Service Offerings to the Federal Government (Cont'd)MO' PUGLIC SERVICE COM.

ISSUED:
September 17, 1992

Cancelled

April 30, 2007
Missouri Public
Service Commission

10.8.3 Rates and Charges (Cont'd)

(C)} Move Charges

(1) VWhen service without a maximum termination liability
charge associated with it, as set forth in (A) and (B)
preceding, is moved to a different building, the
nonrecurring charge applies; when moved to a new
location in the same building, a charge of one-half
the nonrecurring charge applies.

(2) When service with a maximum termination liability
charge associated with it, as set forth in (A) and (B)
preceding, is moved and is reinstalled at a new
location, the customer may elect:

- to pay the unexpired portion of the maximum
termination liability charge for the service, if
any, with the application of a nonrecurring
charge and the establishment of a new maximum
termination liability for such service at the
new location, or

- to continue service subject to the unexpired
portion of the maximum termination liability, if
any, and pay the estimated costs of moving such
service, provided that the customer requests
these charges be quoted prior to ordering the
service move., Charges for moving such service
will be based on estimated costs attributable to
the move.

Move charges include the estimated costs of removal,
restoration of services or facilities necessitated by
the move, transportation, storage, reinstallation,
engineering, labor, supervision, materials,
administration, and any other specific items of cost
directly attributable to the move.

FILED
MOy 71992
MO, PUBLIC SZAVICECOMM.

BY: John L. Roe EFFECTIVE:
Vice President - Administration T T
5454 West 110th Street
Overland Park, KS§ 66211 NOV 7 1862



P.S.C. MO.-No.26
Embarg Missouri, Inc. Third Revised Page 542
d/b/a Embarq Cancels Second Revised Page 542
ACCESS SERVICE

11. Special Facilities Routing of Access Services

11.1 Description of Special Facilities Routing of Access Services

The services provided under this tariff are provided over such routes and facilities as the
Telephone Company may elect. Special Facilities Routing is involved when, in order to
comply with requirements specified by the customer, the Telephone Company provides
Switched Access Service, Special Access Service or Special Federal Government
Access Service in a manner which includes one or more of the following conditions:

11.1.1 Diversity

Two or more services must be provided over not more than two different
physical routes.

11.1.2 Avoidance

A service must be provided on a route which avoids specified geographical
locations.

11.1.3 Cable-Only Facilities

Certain Voice Grade services are provided on Cable-Only Facilities to meet the
particular needs of a customer.

Service is provided subject to the availability of Cable-Only facilities. In the
event of service failure, restoration will be made through the use of any
available facilities as selected by the Telephone Company.

Avoidance and Diversity are available on Switched Access Service as set forth in 6.1.4
preceding; Voice Grade Special Access Services as set forth in 7.2.3 preceding and
Special Federal Government Access Services as set forth in 10.8 preceding. Cable-
Only Facilities are available with Switched Access Service as set forth in 6.1.4
preceding; Voice Grade Special Access Services as set forth in 7.2.3 preceding, and
Special Federal Government Access Services as set forth in 10.8 preceding.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 \W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public .
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission



Cancelled

April 30, 2007
Missouri Public
Service Commission

P.S.C., MO.-No.26

SPRINT MISSOURI, INC. Second Revised Page 542

d/b/a SPRINT

11. Specila

Cancels First Revised Page 5472

@h3ﬁg¥E“M@Lﬂq-Fﬁjgﬁkq

raYa Eo i TSN IIRIEH)

ACCESS SERVICE

11.1

ISSUED:
February 9,

1 Facilities Routing of Access Services RFC’Q FEB 0 9 2}300

Description of Special Facilities Routing of Access Services

The services provided under this tariff are provided over such
routes and facilities as the Telephone Company may elect.
Special Facilities Routing is invelved when, in order to comply
with reguirements specified by the customer, the Telephone
Company provides Switched Access Service, Special Access Service
or Special Federal Government Access Service in a manner which
includes cne or more cf the following conditions:

11.1.1 Diversity

Two or more services must be provided over not more than
two different physical routes.

11.1.2 Avoidance

A service must be provided on a route which avoids
specified geographical locaticns.

11.1.3 Cable-Only Facilities

Certain Voice Grade services are provided on Cable-Only
Facilities to meet the particular needs of a customer.

Service is provided subject to the availability of Cable-
Only facilities. 1In the event of service failure,
restoration will be made through the use of any available
facilities as selected by the Telephone Company.

Avoidance and Diversity are available on Switched Access Service
as set forth in 6.1.4 preceding; Voice Grade Special Access
Services as set forth in 7.2.3 preceding and Special Federal
Government Access Services as set forth in 10.8 preceding.
Cable-Only Facilities are available with Switched Access Service
as set forth in 6.1.4 preceding; Voice Grade Special Access
Services as set forth in 7.2.3 preceding, and Special Federal
Government Access Services as set forth in 10.8 preceding.

WHSoQUE PUSNG

PPy ¥ 4 bl I :EDUE

FiLED MAR 1 0 20C0

Richard D. Lawson EFFECTIVE:
2000 State Executive, External Affairs March 10, 2000



> - P.5.C. MO.-No.26

SPRINT MISSOURI, INC. First Revised Page 542
5 —
d/b/a/ SPRINT Cancels Or%ﬂln?}ﬁ?igev54f3‘ff
.r. bR AT Al
N ACCESS SERVICE

Reep SEP 101998

11. Special Facilities Reouting of Access Services

11.1 Description of Special Facilities Routing of Access Services

The services provided under this tariff are provided over such
routes and facilities as the Telephone Company may elect.
Special Facilities Routing is involved when, in order to comply
with requirements specified by the customer, the Telephone
Company provides Switched Access Service, Special Access Service
or Special Federal Government Access Service in a manner which
includes one or more of the following conditions:

11.1.1 Diversity

Two or more services must be provided over not more than
two different physical routes.

11.1.2 Avecidance

\ A service must be provided on a route which aveids
specified geographical locations.

11.1.3 Cable-Only Facilities

Certain Voice Grade services are provided on Cable-Cnly
- ”‘ Facilities to meet the particular needs of a customer.

Service is provided subject to the availability of Cable-
Only facilities. In the event of service failure,
restoration will be made through the use of any available
facilities as selected by the Telephone Company.

Avoidance and Diversity are available on Switched Access Service

as set forth in 6.1.4 preceding; Telegraph Grade, Voice Grade {C)
“pecial Access Services as set forth in 7.2.1, 7.2.2 and 7.2.3
preceding and Special Federal Government Ac¢cess Services as set

forth in 10.8 preceding. Cable-Only Facilities are available

with Switched Access Service as set forth in 6.1.4 preceding;

Voice Grade Special Access Services as set forth in 7.2.3

preceding, and Special Federal Government Access Services as set

forth in 10.8 preceding.

CANCELLED
MAR 10 2000 T

SRS, b . S

i R P S s

blic Service Commission gy foan
PUble SRS SOURI LED GOT 15 353

ISSUED: Richard D. Lawsocon
September 10, 1999 State Executive, External Affairs

0CT 15 1999



UNITED TELEPHONE COMPANY

P.5.C. MO - No. 26

OF MISSOURI

11. Special Facilities Routinp of Access Services

RECEIVED
SEP 17 1992

ACCESS SERVICE

11.1 Description of Specimsl Facilities Routing of Access Services

ISSUED:

The services provided under this tariff are provided over such routes

Original Papge 542

0. PUALIC SERVIGE COXRY.

and facilities as the Telephone Company may elect. Special Facilities

Routing is involved when, in order to comply with requirements specified
by the customer, the Telephone Company provides Switched Access Service,
Special Access Service or Special Federal Government Access Service in a

manner which includes one or more of the following conditions:
11.1.1 Diversity

Two or more services must be provided over not more than two
different physical routes.

11.1.2 Avoidance

A service must be provided on a route which avoids specified
geographical locations.

11.1.3 Cable-Only Facilities

Certain Voice Grade services are provided on Cable-Only
Facilities to meet the particular needs of a customer.

Service is provided subject to the availability of Cable-Only
facilities. In the event of service failure, restoration will
be made through the use of any available facilities as selected
by the Telephone Company.

Avoidance and Diversity are available on Switched Access Service as set
forth in 6.1.4 preceding; Metallic, Telegraph Grade, Voice Grade Special
Access Services as set forth in 7.2.1, 7.2.2 and 7.2.3 preceding and
Special Federal Government Access Services as set forth in 10.8
preceding. Cable-Only Facilities are available with Switched Access
Service as set forth in 6.1.4 preceding; Voice Grade Special Access
Services as set forth in 7.2.3 preceding, and Special Federal Government
Access Services as set forth in 10.8 preceding.

September 17, 1992

GANCELLED

0cT 1 3193?3 FILED

BY : mmission NOV 71992
public SSVIEE IR |
R0, PULLIC SEVYICE COMM,.
BY: John L. Roe EFFECTIVE:
Vice President - Administration e e e
5454 West 110th Street NOV 7 1992
Overland Park, KS 66211



P.S.C. MO.-No.26
Embarg Missouri, Inc. First Revised Page 543
d/b/a Embarq Cancels Original Page 543
ACCESS SERVICE

11. Special Facilities Routing of Access Services (Cont'd)

11.1  Description of Special Facilities Routing of Access Services (Cont'd)

In order to avoid the compromise of special routing information, the Telephone
Company will provide the required routing information for each specially routed service
to only the ordering customer. If requested by the customer, this information will be
provided when service is installed and prior to any subsequent changes in routing.

The offering of Special Facilities Routing of Access Services contemplates the use of
existing facilities. Should facilities not be available, it may be necessary to construct
such facilities, either as (1) normal or (2) Special Construction. If Special Construction is
involved, the regulations, as set in Section 14, following apply. However, the applicable
rates and charges shall be filed in this section of this tariff, not the Special Construction
section. In either case of (1) or (2) preceding, the rates and charges for administration
and any other specific items of cost directly attributable to the provision of this service
shall be filed in this section also.

The rates and charges for Special Facilities Routing of Access Services as set forth in
11.2 following are in addition to all other rates and charges that may be applicable for
services provided under other sections of this tariff.

11.2 Rates and Charges for Special Facilities Routing of Access Service

The rates and charges for Special Facilities Routing of Access Services are as follows:

11.2.1 Diversity

For each service provided in accordance with 11.1.1 preceding, the rates and
charges will be developed on an individual case basis and filed following:

usocC
SYD++
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 \W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public :
Service Commission Flled )
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission



P.5.C. MO - No. 26
UNITED TELEPHONE COMPANY i JE;“] 543
OF MISSOURI ﬁE@ E@

ACCESS SERVICE SEP 17 1992

11. Special Facilities Routing of Access Services (Cont’'d) Mo PURLIC SERVICE COMmp

11.1 Description of Specisl Facilities Routing of Access Services (Cont'd)

In order to aveid the compromise of special routing information, the
Telephone Company will provide the required routing information for each
specially routed service to only the ordering customer. If requested by
the customer, this information will be provided when service is
installed and prior to any subsequent changes in routing.

The offering of Special Facilities Routing of Access Services
contemplates the use of existing facilities. Should facilities not be
available, it may be necessary to construct such facilities, either as
{1) normal or (2) Special Construction. If Special Construction is

! involved, the regulations, as set in Section 14, following apply.
However, the applicable rates and charges shall be filed in this section
of this tariff, not the Special Construction section. 1In either case of
(1) or (2) preceding, the rates and charges for administration and any
other specific items of cost directly attributable to the provision of
this service shall be filed in this section also.

J The rates and charges for Special Facilities Routing of Access Services
as set forth in 11.2 following are in addition to all other rates and
charges that may be applicable for services provided under other

. sections of this tariff.

11.2 Rates and Charges for Specigl Facilities Routing of Access Service

The rates and charges for Special Facilities Routing of Access Services
are as follows:

11.2.1 Diversity

For each service provided in accordance with 11.1.1 preceding,
the rates and charges will be developed on an individual case
basis and filed following:

FILED
NOV 71992
M0. PUBLIC SEAYiCE COMM.

ISSUED: BY: John L. Roe EFFECTIVE:
‘ September 17, 1992 Vice President - Administration GNP
- 5454 West 110th Street NOV 7 1592
Cancelled Overland Park, KS 66211

April 30, 2007
Missouri Public
Service Commission



P.S.C. MO.-No.26

Embarg Missouri, Inc. Second Revised Page 544

d/b/a Embarq

11. Special

Cancels First Revised Page 544
ACCESS SERVICE

Facilities Routing of Access Services (Cont'd)

11.2

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Rates and Charges for Special Facilities Routing of Access Service (Cont'd)

11.2.2 Avoidance

For each service provided in accordance with 11.1.2 preceding, the rates and
charges will be developed on an individual case basis.

11.2.3 Diversity and Avoidance Combined

For each service provided in accordance with 11.1.1 and 11.1.2 preceding,
combined, the rates and charges will be developed on an individual case basis.

11.2.4 Cable-Only Facilities

For each service provided in accordance with 11.1.3 preceding, the rates and
charges will be developed on an individual case basis.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission



P.3.C. MO.-MNo. 28&

‘ SPRINT MISSOURI, INC. First Revised Page 544

I d/b/a SPRINT Cancels Original Page 544

: Misgsour P’up

- Service Cormm s;ﬁ;.ig e
ACCESS SERVICE

11. Special Facilities Routing of Access Services {(Cont'd) REC’D MAY 0 3 ZUUU

11.2 Rates and Charges for Special Facilities Routing of Access
Service (Cont'd}

11.2.2 Avoidance
Fer each service provided in accordance with 11.1.2

preceding, the rates and charges will be develcped on an
individual case basis. (C)

11.2.3 Diversity and Avoidance Combined

For each service provided in accordance with 11.1.1 and
11.1.2 preceding, combined, the rates and charges will be
developed on an individual case basis. (<)

11.2.4 Cable-Only Facilities

. For each service provided in accordance with 11.1.3
preceding, the rates and c¢harges will be developed on an
individual case basis. (C)
(D)
(D)
%ﬂnﬂas:@&nﬂ Pubil
Sovieo Commilagion

FILED JUN 02 2000
[

IS3UED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000
Cancelled
April 30, 2007
Missouri Public

Service Commission



P.S5.C. MO - No. 26

UNITED TELEPHONE COMPANY Original Page 544
OF MISSOURI REGEIVED
. ACCESS SERVICE SEP 17 1992
11. Specigl Facilities Routing of Access Services (Cont’'d) .
MO0. PUBLIG SERVIGE COAiHt.
11.2 Rates and Charges for Special Facilities Routing of Access Service
(Cont'd)

11.2.2 Avoidance

For each service provided in accordance with 11.1.2 preceding,
the rates and charges will be developed on an individual case
basis and filed folowing:

Usoc
SYA++

11.2.3 piversity and aAvoidance Combined

For each service provided in accordance with 11.1.1 and 11.1.2
preceding, combined, the rates and charges will be developed on
an individual case basis and filed following:

usoc
SYB++
11.2.4 Cable-Only Facilities
. ’ For each service provided in accordance with 11.1.3 preceding,

the rates and charges will be developed on an individual case
basis and filed following:

Usgc
SYC++

CANCELLED

JUN 02 2000
By | AlsH
Public S?Arvlvécseoﬁwmlssmn

FILED

NOY 71992
@ M0, PUBLIC SERVIGE COMM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration s
5454 West 110th Street NOV 7 1997

Overland Park, K5 66211



Embarqg Missouri, Inc.

P.S.C. MO.-No. 26
First Revised Page 545

d/b/a Embarq Cancels Original Page 545
ACCESS SERVICE
12. Specialized Services or Arrangements
12.1  General
Specialized Services or Arrangements may be provided by the Telephone Company, at
the request of a customer, on an individual case basis if such service or arrangements
meet the following criteria:
(A) The requested service or arrangements are not offered under other sections of
this tariff.
(B) The facilities utilized to provide the requested service or arrangements are of a
type normally used by the Telephone Company in furnishing its other services.
© The requested service or arrangements are provided within an exchange.
(D) The requested service or arrangements are compatible with other Telephone
Company services, facilities, and its engineering and maintenance practices.
(E) This offering is subject to the availability of the necessary Telephone Company
personnel and capital resources.
12.2  Move Charges
(A) When service without a maximum termination liability charge associated with it
is moved to a different building, the nonrecurring charge applies; when moved to

a new location in the same building, a charge of one-half the nonrecurring

charge applies.

(B) When service with a maximum termination liability charge associated with it is
moved and is reinstalled at a new location, the customer may elect:

- To pay the unexpired portion of the maximum termination liability charge
for the service, if any, with the application of a nonrecurring charge and the
establishment of a new maximum termination liability charge for such
service at the new location, or

- to continue service subject to the unexpired portion of the maximum
termination liability charge, if any, and pay the estimated costs of moving
such service, provided that the

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission
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12. Specialized Services or Arrangements

MO. PUSLIC SERVICE COMM .

12.1 General

Specialized Services or Arrangements may be provided by the Telephone
Company, at the request of a customer, on an individual case basis if
such service or arrangements meet the following criteria:

(A) The requested service or arrangements are not offered under other
sections of this tariff.

{B) The facilities utilized to provide the requested service or

arrangements are of a type normally used by the Telephone Company
in furnishing its other services.

{C) The requested service or arrangements are provided within an
exchange.

(D) The requested service or arrangements are compatible with other
Telephone Company services, facilities, and its engineering and
maintenance practices.

(E) This offering is subject to the availability of the necessary
. Telephone Company personnel and capital resources.

12.2 Move Charges

(A) When service without a maximum termination liability charge
associated with it is moved to a different building, the
nonrecurring charge applies; when moved to a new location in the
same building, a charge of one-half the nonrecurring charge
applies.

(B) When service with a maximum termination liability charge
associated with it is moved and is reinstalled at a new location,
the customer may elect:

- To pay the unexpired portion of the maximum termination
liability charge for the service, if any, with the
application of a nonrecurring charge and the establishment
of 2 new maximum termination liability charge for such
service at the new location, or

- to continue service subject to the unexpired portion of the
maximum termination liability charge, if any,|§?t§2a§ the
~estimated costs of moving such service, provi&ed thid the

NOY 71992

o MO, PUELIC SEAVICE COMM.
ISSUED: BY: John L Roe EFFECTIVE:
September 17, 1992 Vice President - Administration i ST R R ==
Cancelled 5454 West 110th Street NOV 7 1932
ﬁﬁj&iﬁL Overland Park, K5 66211

Service Commission
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Embarqg Missouri, Inc. First Revised Page 546
d/b/a Embarq Cancels Original Page 546
ACCESS SERVICE

12. Specialized Services or Arrangements (Cont'd)

12.2  Move Charges (Cont'd)
(B) (Cont'd)

customer requests these charges be quoted prior to ordering the service move.
Charges for moving such service will be based on estimated costs attributable
to the move.

Move charges include the estimated costs of removal, restoration of services or
facilities necessitated by the move, transportation, storage, reinstallation,
engineering, labor, supervision, materials, administration, and any other specific
items of cost directly attributable to the move.

12.3 Rates and Charges

Rates and charges, and additional regulations if applicable, for specialized service or
arrangements are provided on an individual case basis are filed following:

(None)
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled ]
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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UNITED TELEPHONE COMPANY

Original Page 546
OF MISSOURI
. ACCESS SERVICE RECEIVED
’ 12. Specialized Services or Arrangements (Cont'd) SEP 171992
12.2 Move Charges (Cont'd) MO. PUBLIC SERVICE COMM

(B) (Cont’'d)

customer reguests these charges be gquoted prior to ordering
the service move. Charges for moving such service will be
based on estimated costs attributable to the move.

Move charges include the estimated costs of remowal, restoration
of services or facilities necessitated by the move,
transportation, storage, reinstallation, engineering, labeor,
supervision, materials, administration, and any other specific
items of cost directly attributable to the move.

12.3 Rates and Charges

Rates and charges, and additional regulations if applicable, for

specialized service or arrangements are provided on an individual case
basis are filed following:

(None)

FILED

NOYV 71992
. MO. PUBLIC SEAVICE COMM.

1SSUED: BY:

John L Roe
September 17, 1992 Vice President - Administration
Cancelled 5454 West 110th Street
ﬁiﬁ&iﬁL Qverland Park, KS 66211

Service Commission
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d/b/a Embarq Cancels Original Page 547

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services

In this section normally scheduled working hours are an employee's scheduled work period in

any given calendar day (e.g., 7:00 a.m. to 4:00 p.m.) for the application of rates based on
working hours.

13.1  Additional Engineering

Additional Engineering will be provided by the Telephone Company at the request of the
customer only when:

(A) A customer requests additional technical information after the Telephone
Company has already provided the technical information normally included on
the Design Layout Report (DLR) as set forth in 6.1.5 and 7.1.6 preceding.

(B) Additional engineering time is incurred by the Telephone Company to engineer a

customer's request for a customized service as set forth in 7.2 preceding.

The Telephone Company will notify the customer that additional engineering charges, as
set forth in 13.1.1 following, will apply before any additional engineering is undertaken.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public .
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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UNITED TELEPHONE COMPANY Original Page 547

OF MISSOURI

RECEIVED
| |
. SEP 17 1992

MO. PUSLIC SERVICE COMM
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneousg Services

In this section normally scheduled working hours are an employee's scheduled
work period in any given calendar day (e.g., 7:00 a.m. to 4:00 p.m.) for the
application of rates based on working hours.

13.1 Additional Engineering

i Additional Engineering will be provided by the Telephone Company at the
; request of the customer only when:

(A) A customer requests additional technical information after the
Telephone Company has already provided the technical information

normally included on the Design Layout Report (DLR) as set forth
in 6.1.5 and 7.1.6 preceding.

{B) Additional engineering time is incurred by the Telephone Company

. to engineer a customer’s request for a customized service as set
. forth in 7.2 preceding.

The Telephone Company will notify the customer that additional

engineering charges, as set forth in 13.1.1 following, will apply before
any additional engineering is undertaken.

FILED
NOV 71392

o MO. PUBLIC SZ4ViCE GOMM.
ISSUE: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration TR £ o S S B b

Cancelled 5454 West 110th Street NOV 1992

April 30, 2007 Overland Park, Kansas 66211

Missouri Public
Service Commission
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Embarg Missouri, Inc. Fifth Revised Page 548
d/b/a Embarq Cancels Fourth Revised Page 548
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.1  Additional Engineering (Cont'd)

13.1.1 Charges for Additional Engineering

The charge for Additional Engineering are as follows:

First Half Additional
Hour or Half Hour or
Additional Engineering Fraction Fraction
Periods Thereof Thereof
(A) Basic Time, normally
scheduled working
hours, per engineer $70.00 (1) $35.00
(B) Overtime outside of
normally scheduled
working hours, per
engineer $77.00 (I) $43.00 (1)

13.2  Additional Labor

Additional labor is that labor requested by the customer on a given service and agreed
to by the Telephone Company as set forth in 13.2.1 through 13.2.5 following. The
Telephone Company will notify the customer that additional labor charges as set forth
in 13.2.6 following will apply before any additional labor is undertaken.

Hourly charges are calculated from the time Telephone Company personnel are
dispatched and end when the work is completed.

ISSUED: Mark D. Harper EFFECTIVE:
December 3, 2007 Director - State Regulatory January 30, 2008
5454 W. 110th Street
Overland Park, Kansas 66211

CANCELLED
October 19, 2009 FILED
Missouri Public Missouri Public

Service Commission

Service Commission
TN-2010-0086; JI-2010-0159
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Embarg Missouri, Inc. Fourth Revised Page 548

d/b/a Embarq

Cancels Third Revised Page 548

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

131

13.2

ISSUED:
March 30, 2007

CANCELLED
January 30, 2008
Missouri Public
Service Commission

Additional Engineering (Cont'd)

13.1.1 Charges for Additional Engineering

The charge for Additional Engineering are as follows:

First Half Additional
Hour or Half Hour or
Additional Engineering Fraction Fraction
Periods Thereof Thereof
(A) Basic Time, normally
scheduled working
hours, per engineer $69.00 $35.00
(B) Overtime outside of
normally scheduled
working hours, per
engineer $75.00 $42.00

Additional Labor

Additional labor is that labor requested by the customer on a given service and agreed
to by the Telephone Company as set forth in 13.2.1 through 13.2.5 following. The
Telephone Company will notify the customer that additional labor charges as set forth in
13.2.6 following will apply before any additional labor is undertaken.

Hourly charges are calculated from the time Telephone Company personnel are
dispatched and end when the work is completed.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission
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SPRINT MISSOURI, INC.

Third Revised Page 548
d/bja SPRINT

Cancels Second Revised Page 548

13.

ACCESS SERVICE

13.1 Additional Engineering {Cont'd)

13.1.1

Charges for Additionat Engineering

The charge for Additional Engineering are as follows:

First Half
Hour or
Additional Engineering Fraction
Periods Thereof
{A) Basic Time, nermally
scheduled working
hours, per engineer $69.00
(B) Overtime outside of
normally scheduled
working hours, per
engineer $75.00

13.2 Additional Labor

Missour Public
Servico Commission

Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) RECD NO\] 2 9 2000

Additional
Half Hour or
Fraction
Thereof

$35.00

$42.00

Additional labar is that labor requested by the customer on a given service and agreed to by
the Telephone Company as set forth in 13.2.1 through 13.2.5 following. The Telephone
Company will notify the customer that additicnal labor charges as set forth in 13.2.6 following
will apply before any additional labor is undertaken.

ISSUED:
November 29, 2000

" Cancelled

April 30, 2007
Missouri Public
Service Commission

Hourly charges are calculated from the time Telephone Company personnel are
dispatched and end when the work is completed.

Richard D. Lawscn
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

EFFECTIVE:
December 29, 2000

issouri Public
Se%ice Commission

FILED DEC 2 9 2000



P.S.C. MO.-No. 26

SPRINT MISSOURI, INC.
d/bfa SPRINT

Second Revised Page 548
Canceils First Revised Page 548

Missouri Public
ACCESS SERVICE Servica Commission
13. Additional Engineering, Additional Labor and Misceliapeous Services (Cont'd) .
oy
-y ReuD UCT 27 2000
13.1  Additional Engineering (Cont'd)
13.11  Charges for Additional Engineeting
The charge for Additional Engineering are as follows:
First Half Additional
Hour or Half Hour or
Additional Engineering Fraction Fraction
Periods Thereof Thereof
(A) Basic Time, normally
scheduled working
hours, per engineer $69.00 $35.00 (1)
{B) Overtime outside of
normally scheduled
working hours, per
engineer $75.00 $42.00 (1)
13.2  Additional Labor
Additional labor is that labor requested by the customer on a given service and agreed
to by the Telephone Company as set forth in 13.2.1 through 13.2.5 following. The
Telephone Company will notify the customer that additional labor charges as set forth in
13.2.6 following will apply before any additional labor is undertaken.
DEG 2 9 2000
By 6 &? 5 4’3
Public Service Commussion
MISSOURI
' blic
Miggoprl Public
sorvien Gommicaion
ISSUED: Richard D. Lawson EFFECTIVE:

October 27, 2000 State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

December 11, 2000



P.5.C. MO.-No. 26

SPRINT MISSOURI, INC. First Revised Page 548
d/b/a SPRINT Cancels Original Page 548

ACCESS SERVICE

13. Additional Engineering, Additional Labor énd Miscellaneous Services

{Cont "d)} )
fia 1]
Sawyce oﬁn'?nl’!t 9"8 an

13.1 Additional Engineering {Cont'd)

13.1.1 Charges for Additicnal Engineering REC@ MAY 0 3 2000

The charge for Additional Engineering are as follows:

First Half Additional

Hour or Half Hour or
Additiconal Engineering Fracticn Fraction
Periods Thereof Thereof (C)

(A) Basic Time, normally

scheduled working

hours, per engineer $69.00 $33.00 (c)
(B) Qvertime outside of

normally scheduled

working hours, per

engineer $75.00 $39.00 {C)

13.2 Additional Labor

Additional labor is that labor requested by the customer on a
given service and agreed to by the Telephone Company as set forth
in 13.2.1 through 13.2.5 following. The Telephone Company will
notify the customer that additional labor charges as set forth in
13.2.6 following will apply before any additional labecr is

undertaken.
CANCELLED
DEC, 1 1 2000
by 2RO ST
Public Siﬂrg%eo%%r{lmission
SoMIEBBIL S,
FILED JUN 02 2060 -
Wit Richard D. Lawson . EFFECTIVE:

May 3, 2000 State Executive, External Affairs June 2, 2000
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UNITED TELEPHONE COMPANY | Original Page 548
. OF MISSOURI

ACCESS SERVICE

13, Additional Engineering, Addirional Labor and Miscellaneous Services (Cont'd)

13.1 Additional Engineering (Cont'd)
13.1.1 Charges for Additional Engineering

The charge for Additional Engineering are as follows:

First Half Additional

Hour or Half Hour or
Additional Engineering Fraction Fraction
Periods usgec Thereof Thereof
{A) Basic Time, normally
scheduled working
hours, per engineer AEH $69.00 $33.00
{B) Overtime outside of
normally scheduled
working hours, per
. engineer AEH $75.00 $§39.00

13.2 Additional Labor

Additional labor is that labor requested by the customer on a given
service and agreed to by the Telephone Company as set forth in 13.2.1
through 13.2.,5 following. The Telephone Company will notify the
customer that additional labor charges as set forth in 13.2.6 following
will apply before any additional labor is undertaken.

CANCELLED

JUN 0 2 2000
blic Service Commission ;
Py MISSOURI FELED
NOV 71992
. 0. PUSLIG SEAVICE COMM.

ISSUE: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration BEESBe -} Pl pasn

5454 West 110th Street NOV 7 1592

Overland Park, Xansas 66211
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Embarg Missouri, Inc. Second Revised Page 549

d/b/a Embarq

Cancels First Revised Page 549

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.2

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Additional Labor (Cont'd)

13.2.1 Overtime Installation

Overtime installation is that Telephone Company installation effort performed
outside of the Telephone Company’s normally scheduled business day.

13.2.2 Overtime Repair

Overtime repair is that Telephone Company maintenance effort performed
outside of normally scheduled working hours.

13.2.3 Stand By
Stand by includes all time in excess of one-half (1/2) hour during which
Telephone Company personnel stand by to make cooperative tests with a

customer to verify facility repair on a given service.

13.2.4 Testing and Maintenance with Other Telephone Companies

Additional testing, maintenance or repair of facilities which connect to facilities of
other telephone companies, which is in addition to normal effort required to test,
maintain or repair facilities provided solely by the Telephone Company.

13.2.5 Other Labor

Other labor is that additional labor not included in 13.2.1 through 13.2.4
preceding and labor incurred to accommodate a specific customer request that
involves only labor which is not covered by any other section of this tariff.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission
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SPRINT MISSOURI, INC. : First Revised Page 548

dfb/a SPRINT Cancels Qriginal Page 549
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)
13.2 Additiongl Labor (Cont'd)

13.2.1 Overtime Installation

Overtime installation is that Telephone Company installation effort performed {T)
outside of the Telephone Company’s normally scheduled business day. ()

13.2.2 Overtima Repair

- ERCOTR TR

. Overtime repair is_that Telephone Company maintenance effort performed outside
of normally scheduled working hours. T

1323 Stand By

Stand by includes all time in excess of one-half {1/2) hour during which Teiephone
Company personnel stand by to make cooperative tests with a customer to verify
facility repair on a given service.

. 13.24  Testing and Maintenance with Other Telephone Companies

Additional testing, maintenance or repair of facilities which connect to facilities of
other telephone companies, which is in addition to normal effort required 1o test,
maintain or repair facilities provided solely by the Telephone Company.

13.2.5 Other Labor

Cther iabor is that additional labor not included in 13.2.1 through 13.2.4 preceding
and labor incurred to accommodate a specific customer request that involves only
labor which is not covered by any other section of this tariff.

BRRE 1T SUo T S .

ISSUED: Richard D. Lawson EFFECTIVE:
. May 28, 2003 State Executive, External Affairs June 28, 2003
. 319 Madison
Jefferson City, MO 85101 Missourl Public

Service ommission

C lled 5 .
s 2,207 EILED JUN 26 2003
Missouri Public

Service Commission
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13. Additional Engineering, Additional Labor and Migcellaneous Seﬁﬁ&i'&deﬁa'd}

13.2 Additional Labor (Cont’d) MO. PUCLIC SERVICE COMIA

13.2.1 OQvertime Installation

Overtime installation is that Telephone Company installation
effort cutside of normally scheduled working hours.

13.2.2 QOvertime Repair

Overtime repair is that Telephone Company maintenance effort
performed outside of normelly scheduled working hours.

13.2.3 Stand By

Stand by includes all time in excess of one-half (1/2) hour
during which Telephone Company personnel stand by to make
cooperative tests with a customer to verify facility repair on a
given service.

13.2.4 Testing and Maintenance with QOther Telephone Companies

Additional testing, maintenance or repair of facilities which

. connect to facilities of other telephone companies, which is in
addition to normal effort required to test, maintain or repair
facilities provided solely by the Telephone Company.

13.2.5 Other Labor

Other labor is that additional labor not included in 13.2.1
through 13.2.4 preceding and labor incurred to accommodate a
specific customer request that involves only labor which is not
covered by any other section of this tariff.

| g 1 200
| JU N 2
\—)LS‘C{ scioh
¥ nﬁ!!““
‘ QQN‘L‘S \?\
punls FILED
| NOV 71992
N 0. PUBLIZ Si:14ICE COMM.
ISSUE: BY: Jchn L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration AP Sk Rl s hiate
5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211
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Embarg Missouri, Inc.

Third Revised Page 550

d/b/a Embarq Cancels Second Revised Page 550
ACCESS SERVICE
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)
13.2  Additional Labor (Cont'd)

13.2.6 Charges for Additional Labor

The charges for additional labor are as follows:

Additional Labor
Periods

(A) Installation or
Repair

First Half
Hour or
Fraction
Thereof

Overtime, outside

of normally scheduled-
working hours,

on a scheduled

work day, per

technician $70.00*

Premium Time
outside of
scheduled work
day, per

technician $77.00*

Each
Additional
Half Hour or
Fraction
Thereof

$35.00*

$43.00*

* A call out of a Telephone Company employee at a time not consecutive with employee's scheduled
work period is subject to a minimum charge of three hours.

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Mark D. Harper
Director - State Regulatory
5454 W. 110th Street
Overland Park, Kansas 66211

EFFECTIVE:
April 30, 2007

Filed

Missouri Public
Service Commission
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SPRINT MISSOURI, INC. Second Revised Page 550
i d/b/a SPRINT Cancels First Revised Page 550
. Missouri Public

Service ommission

0CT 27 z00v

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Serviges %Ct’a)

13.2  Additionat Labor (Cont'd)

1326 Charges for Additional Labor

The charges for additional labor are as follows:

Each
First Half Additional
Hour or Half Hour or
Additional Labor Fraction Fraction
Periods Thereof Thereof
(A) Installation or
Repair
- Overtime, outside
of normally scheduled-
working hours,
on a scheduled
work day, per
. technician $70.00* $35.00" (1)
- Premium Time
outside of
scheduled work
day, per
technician $77.00* $43.00" (1)

issouri Public
Se%]ice ommission

FILED DEC 11 200U

*

A call out of a Telephone Company employee at a time not consecutive with employee’s scheduled
work period is subject to a minimum charge of three hours.

ISSUED: Richard D. Lawson EFFECTIVE:
. October 27, 2000 State Executive, External Affairs DPecember 11, 2000
319 Madison

Jefferson City, MO 65101

Cancelled

April 30, 2007
Missouri Public
Service Commission
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SPRINT MISSQURI, INC. First Revised Page 550
d/b/a SPRINT Cancels Original Page 550
. ' ACCESS SERVICE
13. Additicnal Engineering, Additional Labor and Miscellanecus Services
{Cont'd)
Serwugg il Public
13.2 Additional Labor {Cont'd) ommiasion

13.2.6 Charges for Additional Labor RECD MAY 03 2000

The charges for additional labor are as feollows:

Each
First Half Additicnal
Hour or Half Hour or
Additional Labor Fracticn Fraction
Periods Thereof Thereof {C)
(R) Installation or
Repair
- Overtime, outside
of normally scheduled-
working hours,
on a scheduled
! work day, per
technician $70.00* 534.00%* ()
| - Premium Time
1 outside of
scheduled work
day, per
technician 8$77.00* $40.00* {(Ch
BEC 1 1 2000
) 5
L 2" K550 ssaur! Publi
rublic St;.‘rrécseo%%rrmlssnon Servigs Caram sgaqﬁn

FILED JUN 0 2 2000

* A ecall out of a Telephone Company smployee at a time not consecutive with

employee's scheduled work period is subject to a minimum charge of three ic)
. hours. .

ISSUED: Richard D. Lawson EFFECTIVE:
‘ May 3, 2000 State Executive, External Affairs June 2, 2000
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UNITED TELEPHONE COMPANY Original Page 550
OF MISSOURI

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous

13.2 Additional Labor (Cont'd) SEP 17 1992

13.2.6 Charges for Additional Labor

MO. PUCLIC SERVICE COMM

The charges for additional labor are as follows:

First Half Each Additional

Hour or Half Hour or
Additional Labor Fraction Fraction

Periods Usoc Thereof Thereof

(A) Installation or
Repair

-Overtime, outside

of normally scheduled-

working hours,

on 8 scheduled

work day, per

technician ALH $70.00% $34.00%

~Premium Time

outside of

scheduled work

day, per

technician ALH $77.00% $40.00%

* A call out of a Telephone Company employee at a time not consecutive with
employee’s scheduled work period is subject to a minimum charge of four hours.

CANCELLED

JUN 02 2000
By [ A9550
Public Service Commission

MISSOURI FILED
NOV 71992
040. PUBLIC SiziVICE COMM.
ISSUE: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration NPT T .
5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211
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Embarg Missouri, Inc. Fourth Revised Page 551
d/b/a Embarq Cancels Third Revised Page 551

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.2 Additional Labor (Cont'd)

13.2.6 Charges for Additional Labor (Cont'd)

First Half
Hour or
Additional Labor Fraction
Periods Thereof

(B) Stand by

- Basic Time,
normally
scheduled working
hours, per
technician $63.00

- Overtime, outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician $71.00*

Each
Additional
Half Hour or
Fraction
Thereof

$31.00

$39.00*

* A call out of a Telephone Company employee at a time not consecutive with employee's scheduled

work period is subject to a minimum charge of three hours.

ISSUED: Mark D. Harper
March 30, 2007 Director - State Regulatory
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211

October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

EFFECTIVE:
April 30, 2007

Filed

Missouri Public
Service Commission



Cancelled

April 30, 2007
Missouri Public
Service Commission

P.S.C. MO.-No. 26

SPRINT MISSOURI, INC. Third Revised Page 551
d/b/a SPRINT Cancels Second Revised Page 551

Missouri Puiiia
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) RECD OCT 2 6 Zﬂm

13.2  Additional Labor (Cont'd) Service COmrhisr«“jQq
2 1
13.2.6  Charges for Additional Labor (Cont'd)

. Each
First Half Additional
Hour or Half Hour or
Additional Labor Fraction Fraction
Periods Thereof Thereof
(B) Stand by
- Basic Time,
normally
scheduled working
hours, per
technician $63.00 $31.00 (1)
- Overtime, outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician $71.00*(1) $39.00* (1)

*

A call out of a Telephone Company employee at a time not consecutive with
employee's scheduled work period is subject to a minimum charge of three hours.

ISSUED: Richard D. Lawson ERE H
October 26, 2001 State Executive, External Affairs De‘é‘é‘&%}é&%@’% ublic
319 Madison

Jefferson City, MO 65101 FlLED 'E G 111 2001

qmrvl@:a Cef”ﬁmlssmu



SPRINT MISSOURI, INC.
d/b/a SPRINT

P.5.C. MO.-No. 26

ACCESS SERVICE

Second Revised Page 551
Cancels First Revised Page 551

Missour ;
Service | Public

Y
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cﬁrg[c:ip OCT 2 7 2 UUU

13.2  Additional Labor (Cont'd)

13.26

Charges for Additional Labor (Cont'd)

Additional Labor

Periods

(8)

Stand by

Basic Time,
normally
scheduled working
hours, per
technician

Qvertime, outside

of normally scheduled
working hours,

on a scheduled

work day, per
technician

CANCELLED

) @fd(%(goéglﬁon

Each

First Half Additional
Hour or Hatf Haur or
Fraction Fraction
Thereof Thereof

$63.00 $29.00())

$70.00* $35.00* (1)

asaourl Public

S@m\éﬁ ammiooion

FILED DEC 11 2000

*  Acall out of a Telephone Company employee at a time not consecutive with employee’s scheduled
work period is subject to a minimum charge of three hours.

ISSUED:
October 27, 2000

Richard D, Lawson
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

EFFECTIVE:
December 11, 2000

ommission

M



SPRINT MISSOURI,
d/b/a SPRINT

13.

INC.

P.S.C. MO.-No.

ACCESS SERVICE

26

First Revised Page 551
Cancels Original Page 551

hdditional Engineering, Additional Labor and Miscellaneous Services

(Cont'd)

Mﬂ@@ Fl Pulbi
Serv c@%’g@mm saion
13.2 Additional Labor (Cont'd)
13.2.6 Charges for Additicnal Labor (Cont'd) RECT) MAY O 3 2000
Each
First Half Additional
Hour or Half Hour or
Additional Labor Fraction Fraction
Periods Thereof Thereof {C)
(B} Stand by
- Basic Time,
normally
scheduled working
hours, per
technician $63.00* 527.00~* {(C)
- Overtime, outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician $70.00* 534.00%* {C)
DEC 1 1 2000
0y I ch:nsn?n’ission
ic Service
Public SEeSOURI

ﬁeﬁgg%éﬁﬁfs’%%l&@n

FILED JUN 0 2 2000

* A call ocut of a Telephone Company employee at a time not consecutive with

employee's scheduled work period is subject to a minimum charge of three

hours.

ISSUED:
May 3,

2000

Richard D. Lawson
State Executive,

External Affairs

EFFECTIVE:
June 2, 2000



P.S5.C. M0.- No. 26

. ./
UNITED TELEPHONE COMPANY Original Page 551
OF MISSOURY

ACCESS BSERVICE

13. Additional Engineering, Additional Labor and Miscellaneous 53& ﬁ&‘!&@'d)

13.2 Additional Labor (Cont'd) SEP 17 1992

13.2.6 Charpes for Additional Labor (Cont’d) MO. PUSLIC SERVICE COMM

First Half Each Additionsl

Hour or Half Hour or
Additional Labor Fraction Fraction
Periods Usoc Thereof Thereof

(B) Stand by

~Basic Time,

normally

scheduled working

hours, per

technician ALT $63.,00%* $27.00%

-Overtime, outside
. of normally scheduled
working hours,
on B scheduled
work day, per
technician ALT §70.00% $34.00%

* A call out of & Telephone Company employee at a time not consecutive with
employee's scheduled work period is subject to a minimum charge of four hours.

CANCELLED

JUN 09 2000
v ﬁﬁ R 55\
Public S"?dﬁ‘;é%eo%%r{\mission

FILED

. NOV 71992
M0, PUBLIC SZVICE COMM.
IS5SUE: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration D )Py i3 D e ™ €
5454 West 110th Street NOV 7 1032

Overland Park, Kansas 66211



P.S.C. MO.-No. 26

Embarg Missouri, Inc. Fourth Revised Page 552
d/b/a Embarq Cancels Third Revised Page 552

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.2  Additional Labor (Cont'd)

13.2.6 Charges for Additional Labor (Cont'd)

First Half
Hour or
Additional Labor Fraction
Periods Thereof

(B) Stand by (Cont'd)

- Premium Time,
outside of
scheduled work
day, per
technician $79.00*

©) Testing and
Maintenance with
other telephone
companies or
Other Labor

- Basic Time,
normally scheduled
working hours,
per technician $63.00*

Each
Additional
Half Hour or
Fraction
Thereof

$44.00*

$31.00*

* A call-out of a Telephone Company employee at a time not consecutive with employee's scheduled

work period is subject to a minimum charge of three hours.

ISSUED: Mark D. Harper
March 30, 2007 Director - State Regulatory
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211

October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

EFFECTIVE:
April 30, 2007

Filed

Missouri Public
Service Commission



P.S.C. MO.-No. 26

SPRINT MISSOURI, INC. Third Revised Page 552
. d/b/a SPRINT Cancels Second Revised Page 552

13. Additional Engineering, Additiona! Labor and Miscellaneous Services (Cont'd) REC’D OCT z 6 2[][]']

i ri Public
ACCESS SERVICE NMissou

13.2 Additional Labor (Cont'd)

Saervice Commission
13.2.6 Charges for Additiopat Labor (Cont'd)

Each
First Half Additional
Hour or Half Hour or
Additional Labor Fraction Fraction
Periods Thereof Thereof
(B) Stand by (Cont'd)
- Premium Time,
outside of
scheduled work
day, per
technician $79.00*(1) $44.00* ()
(C) Testing and
. Maintenance with
other telephone
companies or
Other Labor
- Basic Time,
normally scheduled
working hours,
per technician $63.00" $31.00* (1)
* A call-out of a Telephone Company employee at a time not consecutive with

employee's scheduled work period is subject to a minimum charge of three hours.

. Missouri Public
ISSUED: Richard D. Lawson EFFECTIVE:
October 26, 2001 . State Executive, External Affairs December 11, 2001
319 Madison FILEB BEC2151120[]‘|
Cancelled Jefferson City, MO 65101 - h
April 30, 2007

Missouri Public SerViG@ C@mmiSSiDI‘.

Service Commission



P.5.C. MO.-No. 26

SPRINT MISSOURI, INC.
dib/a SPRINT

ACCESS SERVICE
13.

13.2 Additional Labor (Cont'd)

13.2.6 Charges for Additional Labor {Cont'd}

First Half
Hour or
Fraction
Thereof

Additional Labor
Periods

{B) Stand by (Cont'd)

- Premium Time,
outside of
scheduled work
day, per

technician $77.00*

(C) Testing and
Maintenance with
other telephone
companies or

Other Labor

- Basic Time,
normally scheduled
working hours,
per technician

CANCELLED

$63.00*

Second Revised Page 552
Cancels First Revised Page 552

Missouri Public
Service Commission

Additional Engineering, Additional Labor and Miscellaneous Services (Cont’d)REC'D 0CT 27 ZUUU

Each
Additional
Half Hour or
Fraction
Thereof

$43.00" (1)

$29.00* (1)

1
DEBJ{D\ s fl Public
oqon SE)N EX 5 micolen

Pub‘nc "‘{‘g‘goum

r

work period is subject to a minimum charge of three hours.

ISSUED:
October 27, 2000

Richard D. Lawson
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

ELED DEC 11 2000

A call-out of a Telephone Company employee at a time not consecutive with employee’s scheduled

EFFECTIVE:
December 11, 2000



P.5.C. MO.-No. 26
SPRINT MISSQURI, INC. First Revised Page 552
d/b/a SPRINT Cancels Original Page 552
. ACCESS SERVICE
13. Additional Engineering, Additicnal Labor and MiscellanegE#,SEFyic‘s_
(Cont"d) Servies Comrarsion

13.2 Additionzl Labor (Cont'd)

RECD MAY 03 2000

13.2.6 Charges for Additional Labor (Cont'd)

(<)

*

Additional Labor
Periods

Stand by {Cont'd)

- Premium Time,
outside of

scheduled work

day, per
technician

Testing and
Maintenance with
other telephone
companies or
Qther Labor

- Basic Time,

Each
First Half Additional
Hour or Half Hour or
Fraction Fraction
Thereof Thereof (<)

$77.00* $40.00* {c)

normally scheduled
working hours,

per technician 563.00*

CANCELLED

DEC 1 1 2000
2B Rp552

. ublic Service Commission
ublic S EHSSOUR

$27.00* (C)

@@%ﬁg %ﬂbﬁ?ﬁ%ﬁ@h
FILED JUN 0 2 2060

A call-out of a Telephone Company employee at a time not consecutive with

employee's scheduled work period is subject te a minimum charge of three (<)

. hours.

ISS5CED:
May 3, 2000

Richard D. Lawscon

State Executive, External Affairs

EFFECTIVE:
June 2, 2000



.
‘.

13.

P.5.C. MO.- No. 26

'UNITED TELEPHONE COMPANY
OF .MISSOURI

ACCESS SERVICE

13.2 Additional Labor (Cont'd)

Original Page 552

RECEIVED

Additional Enpineerinp, Additional Labor and Miscellaneous Services {(Cont'd)

13.2.6 Charges for Additional Labor (Cont’d)

Additional Labor
Periods

First Half

Hour or

Fraction
USoC Thereof

(B) Stand by (Cont'd)

I

-Premium Time,
outside of
scheduled work

day, per

technician ALT

“I' (C)

Testing and
Maintenance with

other telephone

companies

or

Other Labor

-Basic Time,

normally

scheduled

working hours,

per technician ALK

*

$77.00%

$63.00%

SEP 17 1992
MO. PUBLIC SERVICE COMM

Each Additional

Half Hour or
Fraction
Thereof

$40.00*

$27.00*

A call-out of a Telephone Company employee at & time not consecutive with

employee’s scheduled work period is subject to a minimum charge of four hours.

ISSUE:
September 17, 1992

Overland Park, Kansas 66211

CANCELLED

JUl}l’ 0 2 2000
By |9 RO 550

Public Service Commission
MISSOURI

BY: John L. Roe

Vice President - Administration

5454 West 110th Street

FILED
NOV 71992
MO. PUBLIC SERVICE COMM.

EFFECTIVE:
[
NOV 7 1082



Embarg Missouri, Inc.

P.S.C. MO.-No. 26

Fourth Revised Page 553

d/b/a Embarq Cancels Third Revised Page 553
ACCESS SERVICE
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)
13.2  Additional Labor (Cont'd)

13.2.6 Charges for Additional Labor (Cont'd)

The charges for additional labor are as follows:

(©)

Each
First Half Additional
Hour or Half Hour or
Additional Labor Fraction Fraction
Periods Thereof Thereof
(Cont'd)
Overtime, outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician $71.00* $39.00*
Premium Time
outside of
scheduled work
day, per
technician $79.00* $44.00*

* A call-out of a Telephone Company employee at a time not consecutive with employee's scheduled
work period is subject to a minimum charge of three hours.

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Mark D. Harper
Director - State Regulatory
5454 W. 110th Street
Overland Park, Kansas 66211

EFFECTIVE:
April 30, 2007

Filed

Missouri Public
Service Commission



Cancelled

April 30, 2007
Missouri Public
Service Commission

SPRINT MISSOURI, INC.

d/b/a SPRINT

P.5.C. MO.-No. 26

ACCESS SERVICE

Third Revised Page 553

Cancels Second Revised Page 553

pMissouri Public

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'&_}EC'D 0 CT 2 6 2001

13.2

Additional Laber (Cont'd)

13.2.6

Charges for Additional Labor (Cont'd)

Service Commission

The charges for additional labor are as follows:

{C) (Cont'd)

Additional Labor
Periods

- Overtime, outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician

- Premium Time
outside of
scheduled work
day, per
technician

Each
First Half Additional
Hour or Half Hour or
Fraction Fraction
Thereof Thereof
$71.00%(1) $39.00* (1)
$79.00%(1) $44.00* ()

A call-out of & Telephone Company employee at a time not consecutive with

empioyee's scheduled work period is subject to a minimum charge of three hours.

ISSUED:
October 26, 2001

Richard D. Lawson

State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

MissrpERt FUEDIC
December 11, 2001

FILED DEC 11 2001
:’%ar&c,za-(go?ﬁfnissior



SPRINT MISSOURI, INC.

d/bfa SPRINT

P.S5.C. MO.-No. 26

Second Revised Page 553
Cancels First Revised Page 553

ssour Public

Mi
ACCESS SERVICE Serv\gca ommiooion

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cor‘RE{‘;’D OCT 2 7 2000

13.2  Additional Labor (Cont'd)

13.26

*

Charges for Additional Labor (Cont'd)

The charges for additional labor are as follows:

(C) (Contd)

Each
First Half Additional
Hour or Hatf Hour or
Additional Labor Fraction Fraction
Periods Thereof Thereof
- Overtime, outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician $70.00* $35.00" ()
- Premium Time
outside of
scheduled work
day, per
technician $77.00" $43.00* (1)

CANCELLED

. Misaour Pu?“gien
B.'ii"ﬁ{(;‘i\ omnzssion @gw\ee ermrmis
Pubic S gSSOUR! FLED DEC 11 2000

A call-out of a Telephone Company employee at a time not consecutive with employee's scheduled

work period is subject to a minimum charge of three hours.

ISSUED:
October 27, 2000

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs December 11, 2000
319 Madison

Jefferson City, MO 65101



P.S.C. MO.-No. 26

SPRINT MISSOURI, INC. First Revised Page 533
d/b/a SPRINT Cancels Original Page 553
. A ACCESS SERVICE
13. Additional Engineering, Additional Labor and Miscellanesous Services
{Cont'd)
s@wgsa%m Pu?
13.2 Additional Labor (Cont'd) rMission
13,2.6 Charges for Additional Labor (Cont'd) REC’D MAY 03 2000
The charges for additional labor are as follows:
(C) (Cont'd)
Each
First Half Additional
Hour or Half Hour or
Additicnal Labor Fraction Fraction
Periods Thereof Thereof (c)
- Overtime, outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician $70.00% $34.00%* (C)
- Premium Time
outside of
scheduled work
day, per
technician $77.00% 540.00* (C)
DEC 1 1 2000
By '@V‘U’ 553 s Wsa%aﬁ Pu@
Public Senré%e C%Tmisswn orv mission

FILED JUN 0 2 2000

* A call-out of a Telephone Company employee at a time not consecutive with

employee's scheduled work period is subject te a minimum charge of three
hours.
ISSUED: Richaxrd D. Lawson EFFECTIVE:

May 3, 2000 State Executive, External Affairs June 2, 2000

<)



P.8.C. MO.- No. 26
‘ y
UNITED TELEPHONE COMPANY

Original Page 533
OF MISSOURI

ACCESS SERVICE

RECEIVED

13. Additional Engineerinpg, Additional Labor and Miscellaneous Services {Cont’'d)
EP 17
13.2 Additional Labor (Cont'd) S P 1 ]992
13.2.6 Charges for Additional Labor (Cont;d) MO. PUEHGS&EWGECUMH-
The charges for additional labor are as follows:
(C) {(Cont'd)
First Half Each Additiomal
Hour or Half Hour or
Additional Labor Fraction Fraction
Periods usoc Thereof Thereof
-Overtime, outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician ALK §70.00% $34.00%
-Premium Time
outside of
scheduled work
day, per
technician ALK §$77.00% $40.00*
* A call-out of a Telephone Company employee at & time not consecutive with
employee's scheduled work period is subject to & minimum charge of four hours.
JUI}I/ 0 2 2000
By [ P55 FILED
Pubilic Semcp, Commission
MISSOURI NOV 71992
MO0. PUBLIC SEVICE GOMM.
ISSUE: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration el iR 1e 9
5454 West 110th Street NO
Overland Park, Kansas 66211 v 1982



P.S.C. MO.-No.26
Embarg Missouri, Inc. Second Revised Page 554
d/b/a Embarq Cancels First Revised Page 554
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3 Miscellaneous Services

13.3.1 Maintenance of Service

(A) When a customer reports a trouble to the Telephone Company for
clearance and no trouble is found in the Telephone Company's facilities,
the customer shall be responsible for payment of a Maintenance of
Service charge for the period of time from when Telephone Company
personnel are dispatched to when the work is completed. Failure of
Telephone Company personnel to find trouble in Telephone Company
facilities will result in no charge if the trouble is actually in those
facilities, but not discovered at the time.

(B) The customer shall be responsible for payment of a Maintenance of
Service charge when the Telephone Company dispatches personnel,
and the trouble is in equipment or communications systems provided by
other than the Telephone Company or in detariffed CPE provided by the
Telephone Company.

In either (A) or (B) preceding, no credit allowance will be applicable for
the interruption involved if the Maintenance of Service charge applies.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public .
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission



P.5.C. MO.-No.26

SPRINT MISSCURI, INC. First Revised Page 554
d/b/a SPRINT Cancels Original Page 554

. -\}iﬁj :QIJT ‘—‘id;r N

awﬁnfv T g ey “‘
ACCESS SERVICE El»

13. Additional Engineering, Additional Labor and Miscellahdd ETS 1c8s' ?9
{Cont 'd) ST

((‘

:J

Pl

13.3 Miscellaneous Services

13.3.1 Maintenance of Service

{A) When a customer reports a trouble to the Telephone
Company for clearance and no trouble is found in the
Telephone Company's facilities, the customer shall be
responsible for payment of a Maintenance of Service
charge for the period of time from when Telephone
Company personnel are dispatched to when the work is (C)
completed. Faildre of Telephone Company personnel to
find trouble in Telephone Company facilities will
result in no charge if the trouble is actually in
those facilities, but not discovered at the time.

i (B} The customer shall be responsible for payment of a
‘ Maintenance of Service charge when the Telephone
Company dispatches personnel, and the trouble is in (C}
equipment or communications systems provided by other
than the Telephone Company or in detariffed CPE
provided by the Telephone Company.

In either {A) or {B) preceding, no credit allowance
. will be applicable for the interruption involved if
the Maintenance of Service charge applies.

IS38URD: Richard D. Lawson EFFECTIVE:
December 17, 1999 State Executive, External Affairs January 17, 2000

Cancelled

April 30, 2007
Missouri Public
Service Commission



P.5.C. MO.- No. 26

UNITED TELEPHONE COMPANY Original Page 3554
OF MISSQURI

ACCESS SERVICE REGE‘VED
13. Additional Engineering, Additional Labor and Miscellaneous Serﬁéﬁei,fﬁggé'd)

13.3 Miscellaneoug Services

MO. PUBLIC SERVICE COMEA

13.3.,1 Maintenance of Service

(A) Wnen a customer reports a trouble to the Telephone Company
for clearance and no trouble is found in the Telephone
Company’'s facilities, the customer shall be responsible for
payment of a Maintenance of Service charge for the period of
time from when Telephone Company personnel are dispatched to
the customer's premises to when the work is completed.
Failure of Telephone Company personnel to find trouble in
Telephone Company facilities will result in no charge if the
trouble is actuelly in those facilities, but not discovered
at the time.

(B) The customer shall be responsible for payment of a
Maintenance of Service charge when the Telephone Company
dispatches personnel to the customer's premises, and the
trouble is in equipment or communications systems provided
by other than the Telephone Company or in detariffed CPE
provided by the Telephone Company.

In either (A) or (B) preceding, no credit allowance will be
“applicable for the interruption involved if the Maintenance
of Service charge applies.

CANCELLED

JAN 17 2000
By |¥ AP 554 _ FILED
Public Service Commission
- MISSOURI NOV 71992
MO. PUBLIG SZ0YICE GOMM.

ISSUE: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration P e e
5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211



P.S.C. MO.-No. 26
Embarg Missouri, Inc. Fifth Revised Page 555
d/b/a Embarq Cancels Fourth Revised Page 555
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.1 Maintenance of Service (Cont'd)

© The charges for Maintenance of Service are as follows:
Each
First Half Additional
Hour or Half Hour or
Maintenance of Service Fraction Fraction
Periods Thereof Thereof
- Basic Time,
normally
scheduled working
hours, per
technician $63.00* (1) $31.00*
- Overtime,
outside

of normally scheduled
working hours,
on a scheduled

work day, per
technician $71.00* $39.00*

* A call out of a Telephone Company employee at a time not consecutive with employee's scheduled
work period is subject to a minimum charge of three hours.

ISSUED: Mark D. Harper EFFECTIVE:
December 3, 2007 Director - State Regulatory January 30, 2008
5454 W. 110th Street
Overland Park, Kansas 66211

CANCELLED

October 19, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

TN-2010-0086; JI-2010-0159



P.S.C. MO.-No. 26

Embarg Missouri, Inc. Fourth Revised Page 555
d/b/a Embarq Cancels Third Revised Page 555

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3  Miscellaneous Services (Cont'd)

13.3.1 Maintenance of Service (Cont'd)

Each
Additional
Half Hour or
Fraction
Thereof

$31.00*

© The charges for Maintenance of Service are as follows:
First Half
Hour or
Maintenance of Service Fraction
Periods Thereof
- Basic Time,
normally
scheduled working
hours, per
technician $62.00*
- Overtime,
outside

of normally scheduled

working hours,

on a scheduled

work day, per

technician $71.00*

* A call out of a Telephone Company employee at a time not consecutive with employee's scheduled

work period is subject to a minimum charge of three hours.

ISSUED: Mark D. Harper
March 30, 2007 Director - State Regulatory
5454 W. 110th Street

CANCELLED Overland Park, Kansas 66211

January 30, 2008
Missouri Public
Service Commission

$39.00*

EFFECTIVE:
April 30, 2007

Filed

Missouri Public
Service Commission



P.5.C. MO.-Noc. 26

SPRINT MISSOURI, INC. Third Revised Page 555
d/b/a SPRINT Cancels Second Revised Page 555
| ACCESS SERVICE NMissouri Public

13. Additional Engineering, Additional Labor and Misceilaneous Services (Cont'd'-){

FCD OCT 26 2007

j 13.3  Miscellaneous Services (Cont'd)

c\ v -
13.3.1  Maintenance of Service (Cont'd) Service Commissiar

(C) The charges for Maintenance of Service are as follows:

Each
First Half Additional
Hour or Half Hour or
Maintenance of Service Fraction Fraction
Periods Thereof Thereof
- Rasic Time,
normally
scheduled working
hours, per
technician $62.00%(1) $31.00* (1)
- QOvertime,
ouiside
. of normally scheduled
working hours,
on a scheduted
work day, per
technician $71.00%() $39.00* (1)

+*

A call out of a Telephone Company employee at a time not consecutive with employee’s scheduled
work period is subject to a minimum charge of three hours.

ISSUED: Richard D. Lawson Missougi-EsRhic
October 26, 2001 State Executive, External Affairs December 11, 2001
319 Madison :
Cancelled Jefferson City, MO 65101 F'LEDODJEQ ﬂ. % 2[101
April 30, 2007
Missouri Public

Service Commission Ser\”ce GQmmiSSiOﬁ



P.5.C. MO.-No. 26

SPRINT MISSOURI, INC, Second Revised Page 555
. dibfa SPRINT Cancels First Revised Page 555
Miasauri Public
Sew‘@@ é@ﬁ"lf‘h Boion
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Conag@D OCT 2 ? 2@013

13.3  Miscellaneous Services (Cont'd)

13.3.1  Maintenance of Service (Cont'd)

{C) The charges for Maintenance of Service are as follows:

Each
First Half Additional
Hour or Half Hour or
Maintenance of Service Fraction Fraction
Periods Thereof Thereof
- Basic Time,
normatly
scheduled working
hours, per
technician $54.007 $29.00* (1)
- Overtime,
. outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician $61.00* $35.00* ()

CANCELLED

1 1 2004
D_Eg{ 0D Missour Public
b&?f?@emce Codt =330 gotvies Gemmicoien
Pubit “iais50U

FILED DEC 11 2000

A call out of a Telephone Company employee at a time not consecutive with employee's scheduled
work period is subject to a minimum charge of three hours.

ISSUED: Richard D. Lawson EFFECTIVE:
. October 27, 2000 State Executive, External Affairs December 11, 2000
319 Madison

Jefferson City, MO 65101




P.S.C. MO.-No. 26

SPRINT MISSCURI, INC. First Revised Page 553
d/b/a SPRINT Cancels Original Page 555
;. . ' ACCESS SERVICE
13. Additional Engineering, Additicnal Labker and Miscellaneous Services
{Cont'd)
. SQEW,HQ %ﬁﬁ P!
13.3 Miscellaneous Services (Cont'd) 9 ﬂ@ o

13.3.1 Maintenance of Service (Cont'd) REC'D MAY 03 ZDUU

(C) The charges for Maintenance of Service are as
follows:

Each
First Half Additicnal
Hour or Half Hour or
Maintenance of Service Fraction Fraction
Periods Thereof Thereof (C)

- Basic Time,
normally
scheduled working
hours, per
technician $54.00%* $27.00* (Cc)

- Qvertime,

outside
of normally scheduled

working hours,

on a scheduled

work day, per

technician $61.00* $34.00%* {C)

CANCELLED

DEC hl 2000
NP 555
wice Commission

be
' Uhmc M‘SSOURl S@Mss%’ﬁfgﬁ’%% Egig. Bior

FILED JUN 0 2 2000

* A call out of a Telephone Company employee at a time not consecutive with

employee's scheduled work period is subject to a minimum charge of three {C)
hours.
ISSUED: Richard D. Lawson EFFECTIVE:

May 3, 2000 State Executive, External Affairs June 2, 2000




P.S.C. MO.- No. 26
Y

UNITED TELEPHONE COMPANY
OF MISSOURI

ACCESS SERVICE
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RECEIVED" ™

SEP 171992

13.3 Miscellaneous Services (Cont'd)

13.3.1 Maintenance of Service (Cont*d)

Additional FEngineering, Additional Labor and Miscellaneou%ﬂi%ﬁ%éﬁggﬁﬁﬁeesﬁﬁmﬂ

(C) The charges for Maintenance of Service are as follows:

First Half Each Additicnal

Hour or

Half Hour or

Maintenance of Service Fraction Fraction

Periods UsoC Thereof

-Bagic Time,
normally
scheduled working
hours, per

technician MVV §$54.00*

-Overtime,
outside
of normally scheduled
working hours,
on a scheduled
work day, per

technician MVV $61.00%

Thereof

§27.00%*

$34.00%

* A call out of a Telephone Company employee at a time not consecutive with
employee's scheduled work period is subject to & minimum charge of four hours.

CANCELLED

JUN 02 2000
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ISSUE: BY: John L. Roe
September 17, 1992 Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211
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