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GENERAL RULES AND REGULATIONS 
 

3. General Rules and Regulations (Cont’d) 
 
 3.8 Billing and Collection Standards (Cont’d) 
 
  B. Collection Standards: (Cont’d) 
 
   2. Toll charges are due monthly and payable any time during the 

twenty-one (21) days following the presentation of the bill.  Toll 
charges are subject to the rules and regulations of Section 3.8.B.3 as 
they may apply.   

 
   3. Total bills remaining unpaid twenty-two (22) days after rendition 

shall be considered delinquent.  Delinquent bills for residential and 
business subscribers shall be assessed a monthly late payment charge 
equal to 10% of the unpaid balance or $5.00, whichever is greater. 

 
   4. A charge as determined by the company will be made for all checks 

returned to the company for insufficient funds.  If two insufficient 
funds checks are received from a subscriber within a twelve (12) 
month period, the company may require that all subsequent 
payments be made by cash, money order, or certified check. 

 
   5. The company reserves the right to block 900 service if the customer 

has incurred billing for 900 service for two (2) or more months and 
has refused to pay the bill. 
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LOCAL EXCHANGE SERVICE 

 
 

4. Local Exchange Service (Cont’d) 
 

4.3 Concession 
 
 Full-time employees will be provided with local exchange service, and all custom calling, 

and CLASS features where available, without charge as excess capacity allows.  Customer 
Activity Charges will not apply on services provided to full-time employees. 

 
4.4 Exchange Rates 
 
 Unless otherwise specified, the charges quoted in this tariff are for the period of one month 

and includes calling within and between all McDonald County Telephone Company 
exchanges without incurring a toll charge. 

 
  Monthly 

A. Local Exchange Service Rate Per Line 
 
 Business $16.00 
 
 Residence $16.00 
 

4.5 Local Exchange Map 
 
 The following exchange maps are attached to this tariff: 
 
 Anderson 
 Jane 
 Pineville 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
(I) 
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LOCAL EXCHANGE SERVICE 
 

4. Local Exchange Service (Cont’d) 

 

 4.8 Lifeline Services (Cont’d) 

 

  C. Missouri USF Disabled Assistance 

 

1. General – A disabled customer, or a dependent, is a customer who 

requests or receives residential essential local telecommunications 

service, as defined in section 1(c) of this tariff, and meets the eligibility 

requirements set forth in this tariff. 

 

2. Regulations – Disbaled assistance is available to all residential customers 

who demonstrate, by self certifying with the company under penalty of 

perjury, that they, or a dependent, are totally and permanently disabled or 

blind and receiving any of the following: 

 

a. Federal Social Security Disability benefits. 

b. Veterans Administration benefits. 

c. State blind pension pursuant to Section 209.010 to 209.160 

RSMo. 

d. State aid to blind persons pursuant to Section 209.240 RSMo. 

e. State supplemental payments pursuant to Section 208.030, 

RSMo Section 660.100.2 RSMo 2000. 

 

3. Support Amount – Customers eligible under the established criteria can 

receive a discount equal to the amount approved by the Missouri Public 

Service Commission from their bill for essential local 

telecommunications service.  The amount of state lifeline support for any 

customer will not exceed the recurring charges for essential local 

telecommunications services (including the basic service rate, Touch-

Tone calling charge, extended area service additive, and mileage 

additives, if any). 
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OPTIONAL SERVICES AND FEATURES 
 
 
6. Optional Services and Features (Cont’d) 
 
 6.3 Custom Calling Service (Cont’d) 
 
  1.b. Basic Calling Feature Package    $5.00 
 
   Includes Call Forwarding, Call Waiting, Three-way 
   Calling and 8-Number Speed Dialing 
 
  1.c. Extended Calling Feature Package             $10.00 
 
   Includes Call Waiting, Caller I.D., Call Forwarding, 
   and Call Waiting I.D. 
 
  1.d. Favorite Features Package     $8.00  
 
   Includes Caller I.D., Call Waiting, Call Waiting 
   I.D., and Voicemail 
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ACCESS TARIFF CONCURRENCE 

14. Intrastate Access Services (Cont'd)

14.1 Rates and Charges

14.1.1 Carrier Common Line Access Service   Tariff 
Section 

Rate Reference 
(A) Intrastate

Carrier Common Line Access,
per minute
- Originating $0.024904 3.6 
- Terminating $0.000000 3.6 

(B) Reserved for Future Use

14.1.2  Switched Access Service 

(A) Local Transport – Installation 6.2(A)(1)
Per Entrance Facility

- Voice Grade Two-Wire ** 
- Voice Grade Four-Wire **
- High Capacity DS1 ** 
- High Capacity DS3 ** 

(B) Local Transport – Premium Access

1. Entrance Facility
 Per Termination 6.2(A)(1)

- Voice Grade Two-Wire ** 
- Voice Grade Four-Wire ** 
- High Capacity DS1 ** 
- High Capacity DS3 ** 

2. Direct Trunked
Transport 6.2(A)(2)
a. Direct Trunked Facility

Per Mile
- Voice Grade Two-Wire ** 
- Voice Grade Four-Wire ** 
- High Capacity DS1 ** 
- High Capacity DS3 ** 

b. Direct Trunked Termination
Per Termination 
- Voice Grade Two-Wire ** 
- Voice Grade Four-Wire ** 
- High Capacity DS1 ** 
- High Capacity DS3 ** 

** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed 
at https://www.neca.org/Tariff_5_Landing_Page.aspx

(T)(I) 

(T)(I) 

(T)(I) 

(T)(I) 

(T)(I) 

(T)(I) 

(T)(I) 

(T)(I) 
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ACCESS TARIFF CONCURRENCE 
 
14. Intrastate Access Services (Cont'd)  
 

14.1 Rates and Charges  

 14.1.2  Switched Access Service (Cont'd) 
 

(B) Local Transport – Premium Access (Cont’d)  Tariff 
     Section 
   Rate  Reference 

3. Multiplexing 
Per Arrangement  6.2(A)(4)  
- DS-1 to Voice ** 
- DS-3 to DS-1 ** 

      
4. Tandem Switched Transport 

 
 a. Tandem Switched Facility   6.2(A)(3)(b) 
 - Per Originating Access Minute  
   Per Mile  $0.000188  
 - Per Terminating Access Minute  
 Per Mile  **   
 

b. Tandem Switched Termination     6.2(A)(3)(c) 
 - Per Originating Access Minute  
   Per Termination  $0.010607  
 - Per Terminating Access Minute  
   Per Termination  **  
 

c. Tandem Switching    6.2(A)(3)(a) 
 - Per Originating Access Minute  
   Per Tandem   $0.002468  
 - Per Terminating Access Minute  
   Per Tandem   **  
 
(C) End Office 
 Premium Access 
 

1. Local Switching 6.2(B)(1)  
- originating  $0.027010  
- terminating **  
 

2. Reserved for Future Use  
  

 
3. Information Surcharge   6.2(B)(3) 
 (Per 100 Access Minutes) 

 - originating N/A 
 - terminating ** 
  
  
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 

https://www.neca.org/Tariff_5_Landing_Page.aspx 
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ACCESS TARIFF CONCURRENCE 

 

14. Intrastate Access Services (Cont'd)  

 

14.1 Rates and Charges (Cont'd) 

 

                14.1.2  Switched Access Service (Cont’d)  

           Rate per             Tariff 
                                                                                                    Access               Section 
                                                                                                    Minute              Reference 

 

                              (D) Reserved for Future Use           
                                                                                                                      

(E) Toll VoIP-PSTN Traffic 

 

   (1) Local Switching 

    (a)  Originating, 

     per Access Minute  ** 2.3.11 (E)(1)(a) 

                                             (b) Terminating, 

     per Access Minute  **  2.3.11 (E)(1)(a) 

  

   (2) Information Surcharge 

    (a) Originating,  

     per Access Minute  **  2.3.11 (E)(1)(b) 

                                             (b) Terminating,   

     per Access Minute         **       2.3.11 (E)(1)(b) 

 

   (3) Tandem Switched Transport 

    (a) Tandem Switched Facility 

     Per Originating Access  

     Minute, Per Mile         **  2.3.11 (E)(2) 

     Per Terminating Access  

     Minute, Per Mile         **     2.3.11 (E)(2) 

                                             (b) Tandem Switched Termination 

     Per Originating   

     Access Minute          **  2.3.11 (E)(2) 

     Per Terminating    

     Access Minute              **       2.3.11 (E)(2) 

 
 

** The Company concurs with the rates, terms and conditions of NECA’s Tariff FCC No. 5 for this element, 

which can be viewed at https://www.neca.org/member-services/tariff-5 

(M) 
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ACCESS TARIFF CONCURRENCE 
 

14. Intrastate Access Services (Cont'd)  
 

14.1 Rates and Charges (Cont'd) 
 

14.1.2  Switched Access Service (Cont'd) 
 Rate per  Tariff 
 Access Section 
 Minute Reference 

 
(D) 800 Data Base Access Service 
 
 1. Basic Rate – per query   N/A  6.3.6(A)(4)(a) 
 
 2. Vertical Features Rate   N/A  6.3.6(A)(4)(a) 
 
(E) Toll VoIP-PSTN Traffic 
 

   (1) Local Switching 
    (a)  Originating, 
     per Access Minute ** 2.3.11(E)(1)(a) 
 
    (b) Terminating, 
     per Access Minute ** 2.3.11 (E)(1)(a) 
  
   (2) Information Surcharge 
    (a) Originating,  
     per Access Minute ** 2.3.11 (E)(1)(b) 
 
    (b) Terminating,   
     per Access Minute ** 2.3.11 (E)(1)(b) 
 
   (3) Tandem Switched Transport 
    (a) Tandem Switched Facility 
     Per Originating Access  
     Minute, Per Mile ** 2.3.11 (E)(2) 
 
     Per Terminating Access  
     Minute, Per Mile ** 2.3.11 (E)(2) 
 

    (b) Tandem Switched Termination 
     Per Originating   
     Access Minute  ** 2.3.11 (E)(2) 
 
     Per Terminating   

   Access Minute ** 2.3.11 (E)(2)  
 
 
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 

https://www.neca.org/Tariff_5_Landing_Page.aspx 
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(T)(R) 
 
 
 
 
 
 
 
(T)(R) 
 
 
 
 
 
 
(T)(R) 
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Missouri Public 
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ACCESS TARIFF CONCURRENCE 
 
14. Intrastate Access Services (Cont'd)  
 

14.1 Rates and Charges (Cont'd) 
 

14.1.2  Switched Access Service (Cont'd) 
 Rate per  Tariff 
 Access Section 
 Minute Reference 

 
(D) 800 Data Base Access Service 
 
 1. Basic Rate – per query   N/A  6.3.6(A)(4)(a) 
 
 2. Vertical Features Rate   N/A  6.3.6(A)(4)(a) 
 
(E) Toll VoIP-PSTN Traffic 
 

   (1) Local Switching 
    (a)  Originating, 
     per Access Minute * 2.3.11(E)(1)(a) 
 
    (b) Terminating, 
     per Access Minute ** 2.3.11 (E)(1)(a) 
  
   (2) Information Surcharge 
    (a) Originating,  
     per Access Minute * 2.3.11 (E)(1)(b) 
 
    (b) Terminating,   
     per Access Minute ** 2.3.11 (E)(1)(b) 
 
   (3) Tandem Switched Transport 
    (a) Tandem Switched Facility 
     Per Originating Access  
     Minute, Per Mile * 2.3.11 (E)(2) 
 
     Per Terminating Access  
     Minute, Per Mile ** 2.3.11 (E)(2) 
 

    (b) Tandem Switched Termination 
     Per Originating   
     Access Minute  * 2.3.11 (E)(2) 
 
     Per Terminating   

   Access Minute ** 2.3.11 (E)(2)  
 
*   The Company’s intrastate originating access rates apply until June 30, 2014. 
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 

https://www.neca.org/Tariff_5_Landing_Page.aspx
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(T)(I) 
 
 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
 
(T)(I) 
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FILED  
Missouri Public  

Service Commission 
JI-2013-0519 

CANCELLED 
July 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0486



FILED  
Missouri Public  

Service Commission 
IT-2012-0467, YI-2012-0864 

CANCELED  
July 2, 2013  

Missouri Public  
Service Commission 

JI-2013-0519 



FILED  
Missouri Public  

Service Commission 
TT-2012-0317, YI-2012-0667

CANCELED  
July 13, 2012  

Missouri Public  
Service Commission  

IT-2012-0467, YI-2012-0864 
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Missouri Public 

Service Commission 
JI-2012-0497

CANCELED  
July 1, 2012 

Missouri Public  
Service Commission  

TT-2012-0317, YI-2012-0667
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ACCESS TARIFF CONCURRENCE 

 

14. Intrastate Access Services (Cont'd)  

 

14.1 Rates and Charges (Cont'd) 

 

                14.1.2  Switched Access Service (Cont’d)  

        

(F)  8YY (Toll Free) Originating Access Services   Rate 

 

 (1)  Carrier Common Line (CCL)    ** 

 

 (2)  End Office Switching     ** 

 

 (3)  Joint Tandem Switched Transport   ** 

 

 (4)  Toll Free Data Base Access    ** 

 

   

 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
** The Company concurs with the rates, terms and conditions of NECA’s Tariff FCC No. 5 for this element, 

which can be viewed at https://www.neca.org/member-services/tariff-5 
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    Missouri Public
Service Commission
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CANCELLED 
July 17, 2015 

Missouri Public  
Service Commission 

JI-2015-0366



							

CANCELLED 
September 12, 2015 

Missouri Public  
Service Commission 

JI-2016-0048



			

CANCELLED 
July 17, 2015 

Missouri Public  
Service Commission 

JI-2015-0366
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July 17, 2015 
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