MCDONALD COUNTY TELEPHONE COMPANY PSC Mo. No. 5
Original Sheet 1.1

GENERAL AND LOCAL EXCHANGE TARIFF

As of November 20, 2008, the following statutory and rule provisions no longer
apply to the Company as they have been waived* pursuant to §392.420 RSMo. 2008:

A. Ruies

4 CSR 240-3.550(4) and {5)(A) — Held Order Records, Quality of Service Reports
4 CSR 240-32.060 — Engineering and Maintenance

4 CSR 240-32.070 — Quality of Service

4 CSR 240-32.080 - Service Objectives and Surveillance Levels

4 CSR 240-33.040 (1-3) and (5-10) — Billing and Payments Standards

4 CSR 240-33.045 — Identification and Placement of Charges on Bills

B. Statutes

Section 392.280 RSMo — Depreciation

Section 392.290 RSMo - Issuance of Stocks, Bonds and Other Indebtedness

Section 392.300 RSMo —Transfer of Property

Section 392.310 RSMo — Approval of Issuance of Stocks, Bonds, or Other Indebtedness
Section 392.320 RSMo — Certificate of Approvai for Dividends

Section 392.330 RSMo — Account for Disposition of Proceeds

Section 392.340 RSMo — Reorganization

*See PSC Case No. IE-2009-0215.
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That geographical area throughout which a subscriber obtains telephone service without the
payment of a toll charge.

Network Interface Device (NID)

A device wires between the telecommunications protector and the inside wiring to isolate
the customer’s equipment from the network.

Optional Extended Area Service (OEAS) (N)

Optional offering where calls to designated exchanges outside the subscribers’ exchange may
be made with no usage based charges. N)

Pilot Number

The number in a multi-line hunt service group which is published as the customer's
telephone number. When this number is dialed and the line is in use, the central office
switch will search for an available idle line in the hunt group.

Premises

All of a building or the adjoining portions of a building occupied and used by the
subscriber; or all of the buildings occupied and used by the subscriber as a place of
business or residence, which are located on a continuous plot of ground owned by one
entity not intersected by a public highway or thoroughfare.

Private Line

A circuit provided to furnish communication only between the two or more locations
directly connected to it, and not having connection with central office switching apparatus.

Public Telephone

An exchange station, ¢ither attended or equipped with a coin-collecting device which is
installed for the convenience of the public at a location chosen or accepted by the Company.

Qualifying Low-Income Subscriber o
A “qualifying low-income subscriber” is a subscriber who partl(;ipates in one{oﬁth'—?l‘:ﬂﬂ x[itey-glﬂg
following programs: Medicaid; food stamps; supplemental security income; /federal pubhc

housing assistance; or Low-Income Home Energy Assistance Program. _
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That geographical area throughout which a subscriber obtains telephone service without the
payment of a toll charge.

Network Interface Device (NID) c ANCELLED

A device wires between the telecommunications protector and the inside wiring to isolate the
customer’s equipment from the network, OCIL.16 1949

DFA-D
Pilot Number Pub?i% L?:vice Commlssion
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The number in a multi-line hunt service group which is published as the custclﬂl‘é%g}éﬁlone
number. When this number is dialed and the line is in use, the central office switch will search for
an available idle line in the hunt group.

Definitions (Cont'd)

Local Service Area

Premises

Al of a building or the adjoining portions of a building occupied and used by the subscriber; or all
of the buildings occupied and used by the subscriber as a place of business or residence, which are
located on a continuous plot of ground owned by one entity not intersected by a public highway or
thoroughfare.

Private Line

A circuit provided to furnish communication only between the two or more locations directly
connected to it, and not having connection with central office switching apparatus.

Public Telephone

An exchange station, either attended or equipped with a coin-collecting device which is installed
for the convenience of the public at a location chosen or accepted by the Company.

Qualifying Low-Income Subscriber

A *qualifying low-income subscriber” is a subscriber who participates in one of the following
programs: Medicaid; food stamps; supplemental security income; federat public housing
assistance; or Low-Income Home Energy Assistance Program.
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3. General Rules and Regulatigns (Cont'd)
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Establishment and Furnishing of Service (Cont'd)

E. Line Extensions

Lines will be extended for permanent customers in accordance with the
guidelines established in Section 6.9.

Where required by the conditions, applicants may be required to provide to
the Company suitable private right-of-way parallel to the public highway.

F.  Unusual Instailation Costs
When special conditions or special requirements of the subscriber involve
unusual construction or installation costs, the subscriber may be required to

pay such costs pursuant to Section 7.

Telephone Directories

The Company will prepare and furnish to each subscriber an alphabetically arranged
list of the names of all subscribers of the Local Exchange. Extra name listings of
subscribers will be furnished when desired by any subscriber or listings will be
handled on a nonpublished basis or nonlisted basis (see Section 6-7 following) if
requested. Such alphabetically arranged lists shall constitute the Company's

- telephone directory. The directory is the property of the Company, furnished for the

purpose of expediting service, and may be taken up by the Company at the
termination of the contract for service or when new directories are issued.

The Company will furnish to its subscribers, without charge, only such directories as
it deems necessary for the efficient use of the service. Other directories will be
furnished at the discretion of the Company at a reasonable charge.
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GENERAL RULES AND REGULATIONS EBE@EUWE@
3. General Rules and Regulations (Cont’d.) SEP 28 2000
3.7 Establishment and Maintenance of Credit MISSOURI

. o Public Service Commission
A.  Deposits and Guarantees of Payment for Residential Customers ©

1. The Company may require a deposit or guarantee prior to providing new
service or as a condition of continued service. The Company may
require a deposit or guarantee as a condition of continued service if:

(a) The customer has delinquent charges in two (2) out of the last
twelve (12) billing periods; or

(b)  The customer has had service disconnected for nonpayment of a
delinquent charge or failed to post a required deposit or guarantee.

2. Inlieu of a deposit, Company may accept a written guarantee. The
guarantee shall not exceed the amount of a cash deposit that the
Company could request under this section.

3. No deposit, guarantee, additional deposit nor additional guarantee will be
required by the Company because of race, sex, creed, national origin,
marital status, age, number of dependents, source of income, disability or
geographical area of residence.

4. Terms of Deposits:

(a)  Deposits shall not exceed the estimated charges for two (2)
months’ service based on the average bill during the preceding
twelve (12) months, or, in the case of new applicants for service,
the average monthly bill for new subscribers within a customer
class.

(b)  The deposit shall bear interest at a rate which is equal to one
percent {1%) above the prime lending rate as published in the Wail
Street Journal. This rate shall be adjusted annually on December 1
using the prime lending rate, as published in.the Wall Streer
Journal on the last business day of September of each year, plus
one percent (1%). The interest shall be credited annually upon the
account of the customer or paid upon the return of the deposit,
whichever occurs first. Interest shall not accrue on any deposit
after the date on which a reasonable effort has been made to return

it to the customer. (@)
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Establishment of Credit for Residence Service

The Company may require an applicant for service to post a deposit if;

1.

The applicant is unable to establish that he had a previous service
account with a telephone utility for a period of at least twelve (12)
months for which all undisputed charges were satisfactorily paid or,

The applicant has not previously had telephone service for a twelve (12)
month period and does not meet at least two of the following criteria:

Has a valid major national charge card

Has a valid major national oil charge card”

Has a local charge card

Home ownership

Has been employed two years or more with the current emplover
Has a savings account

Has an existing loan from a financial institution not considered
delinquent by the creditor

The Company is not obligated to furnish service to any individual that
owes for service furnished by the Company previously rendered at the
same or a different address until arrangements have been made for
payment in full of such previous indebtedness to the Company.

The Company may require a deposit or guarantee as a condition of
continued service if undisputed charges in two out of the last twelve (12)
billing periods become delinquent. The deposit shall not exceed charges
for two (2) months service based on the average bill during the
preceding twelve (12) months.

If within the first six (6) months of establishing service, the customer
incurs-toll or other charges in any one (1) billing period which are
greater than 400% of the amount of the deposit previously required, an
additional deposit may be required.
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GENERAL RULES AND REGULATIONS

3. General Rules and Regulations (Cont’d.) SEP 28 2000
3.7 Establishment and Maintenance of Credit (Cont’d) Mi$SOU RI ..
Public Service Commission
A.  Deposits and Guarantees of Payment for Residential Customers (Cont’d) (C)

4. Terms of Deposits (Cont’d)

(¢)  Upon discontinuance or termination of service, the deposit will be
credited, with accrued interest, to the charges stated on the final
bill, and any balance will be returned to the customer within
twenty-one (21} days of the rendition of the final bill.

(d)  Upon satisfactory payment of all undisputed charges during the
last twelve (12) billing periods, guarantors will be released or
deposits with accrued interest will be refunded or credited against
charges on subsequent bills. Payment of charges will be
considered satisfactory if received prior to the date on which the
charge becomes delinquent provided the charge is not in dispute.
The Company may withhold the refund of a deposit pending the
resolution of a dispute with respect to charges secured by the
deposit.

(e} The Company will maintain records of all pertinent information
with regard to each deposit held.

(f)  The Company will provide within ten (10) days of a customer
request a receipt that contains information pertinent to that deposit.  (C)

(g) Service Reconnection Charges ] M)
Where service has been discontinued for failure to establish credit

as authorized above, a service reconnection charge found in
Section 5.4.E will apply. (M)
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Establishment of Credit for Residence Service (Cont'd)

5.

In lieu of a deposit the Company may accept a written guarantee. The
guarantee shall be limited to an amount not to exceed the cash deposit
provided for in these tariffs.

No deposit or guarantee shall be required by the Company because of
race, sex, creed, national origin, marital status, age, number of
dependents, source of income, condition of physical handicap or
geographical location of residence of the subscriber.

A deposit shall be subject to the following terms:

It shall not exceed estimated charges for two (2) months service based
on the average bill during the preceding twelve (12) months or in case of
a new applicant for service the average monthly bill for all subscribers
within a customer class.

The interest rate on the deposit shall be established on October | of each
year for the period of October I that year to September 30 of the
following year. The interest rate shall equal the prime rate as published
in the Wall Street Journal for the last business day of September plus
one percent (1%). The interest shall be credited annually upon the
account of the customer or paid upon the return of the deposit,
whichever occurs first. Interest shall not accrue on any deposit after the
date on which a reasonable effort has been made to retumn it to the
customer.

The deposit along with the accrued interest shall be promptly refunded
or credited against charges stated on subsequent bills upon satisfactory
payment of all undisputed charges during the last twelve (12) billing
periods. The Company may withhold the refunding of a deposit, to the
extent of a disputed amount, pending the resolution of a dispute with
respect to charges secured by such deposit.

The deposit shall be credited with accrued interest to the charge stated
on the final bill and the balance if any shall be retirned to the subscriber

within twenty-one (21) days after the rendition of a final bill ugefitheseur] Eubsii
discontinuance or termination of service. Service %ammﬁgor
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3.7 Establishment and Maintenance of Credit {Cont'd)

A.  Establishment of Credit for Residence Service (Cont'd)

8. The Company shall permit a customer concurrent with the beginning of
service, to post a deposit in two (2) equal monthly instaliments or as
otherwise agreed upon by the subscriber and the Company.

A guarantor shail be released upon satisfactory payment of ail
undisputed charges during the last twelve (12) billing periods. Payment
of a charge is satisfactory if received prior to the date upon which the
charges become delinquent. A guarantor may also be released from the
guarantee commitment by giving the Telephone Company thirty days
written notice of termination of the guarantee.

9. Deposit not to Affect Regular Collection Practices

The fact that 2 deposit has been made shall in no way relieve the
applicant or subscriber from complying with the Company's regulations
as to advance payments and the prompt payments of bills on
presentation; nor constitute a waiver or modification of the regular
practices of the Company providing for the discontinuance of the service
for non-payment of any sums due the Company for service rendered.
The Company may discontinue service to any subscriber failing to pay
current bills without regard to the fact that such subscriber has made a

:': deposit with the Company to secure a payment of such bilis or has
l by furnished the Company with a guarantee in writing of such bills.

s
f‘fD =% E 10. Records
o SYe,
Ly = _}_\ Q -':OD The Company maintains a record of previous accounts by name, address
O Nl 8 and telephone number.
T 5sg
D < A = The Company shall maintain records which show the name of each

Pan customer who has posted a deposit, the current address of such

Mg customers, the date and amount of the deposit, the date and amount of

= interest paid, and the earliest possible refund date.
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Establishment and Maintenance of Credit {(Cont'd)

A.  Establishment of Credit for Residence Service (Cont'd)

10.

Records (Cont'd)

Each customer posting a deposit shall receive in writing at the time of
posting or within ten days from that date, a receipt which contains the
following information:

(a)
(b)

(c)

(d)
(e)
®

Name of customer.

Address where the service for which the deposit is required will
be provided.

Place where deposit was received or a designated code which
identifies the location.

Date when the deposit was received.
Amount of deposit

The terms which govern retention and refund of the deposit.

The Company shall show on the customer's bill whether or not the
customer has a deposit with the Company and thereby provide means
whereby a person entitled to a refund of a deposit is not deprived of the
refund even though he may be unable to produce the receipt for the
deposit, provided he can produce identification to ensure that he is the
person entitled to the refund. The Company shall maintain a record of
the deposit refunded and interest paid on such deposit for a period of at
least two years after the refund is made.

Service Reconnection Charges

Where service has been discontinued for failure to establish credit as
authorized above, a service reconnection charge found in Section 5.4.E

will apply.
Misoour] Publ
Sawngo%:@mr%[?gg@h

B8-3L47

FILED JEM 1 81999
Issued: Ross Babbitt, President Effective: June 16, 1999
MAY 0 5 1999 McDonald County Telephone Co.
P.O. Box 207

Pineville, MO 64856




CANCELLED - Missouri Public Service Commission - 11/19/2023 - JI-2024-0064

P.S.C. MO No. 5
McDonald County Telephone Company Original Sheet No. 3-16

el Publl
GENERAL RULES AND REGULATIONS o MIQQQUILL WDIG

. 3. General Rules and Regulations {Cont'd) REC'D MAY ﬁ 5 1999

3.7 Establishment and Maintenance of Credit (Cont'd)

B.  Deposits and Guarantees of Payment - Business Service

1. If it is deemed necessary by the Company to safeguard its interests,
applicants for service or present customers may be required to make a
deposit of an amount not to exceed the sum of two (2) months' monthly
recurring charges for services subscribed to plus two (2) months'
estimated long distance charges. If the customer's service is terminated
for any reason the deposit will be applied to reduce the amount of any
unpaid charges for exchange or long distance service.

The interest rate on a deposit held thirty (30) days or more shall be
established on October | of each year for the period of October 1 that
year to September 30 of the following year. The interest rate shall equal
the prime rate as published in the Wall Street Journal for the last
business day of September plus one percent (1%). The interest shall be
credited annually upon the account of the customer or paid upon the
return of the deposit, whichever occurs first. Interest shall not accrue on
any deposit after the date on which a reasonable effort has been made to
return it to the customer. '

An applicant for service, or present customer, may satisfy a deposit
requirement by providing a Contract of Guaranty in an amount not more
than the requested deposit from a present customer acceptable to the
Company. The guaranty contract shall be on a form provided by the
Company which shall include the Company's right to transfer charges to
the limit of the guaranty, from a defaulted bill of the customer, from
whom a deposit or a Contract of Guaranty was required, to the
guarantor's account or accounts and the further right to suspend
guarantor's service.

3. The fact that a deposit has been made, or a guaranty provided, shall in
no way relieve the customer from complying with the Company's
regulations as to the prompt payment of bills, nor constitute a waiver or
modification of the regular practices of the Company providing for the
temporary suspension of service or the termination of the service
contract for non-payment of bills.

4. Service may be discontinued for failure to furnish a suitable dgpesit a i Pubi
outlined in Section 3.9(D) hereafter. S@N,gg amr% Sls or
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3.7 Establishment and Maintenance of Credit {Cont'd)

B.  Deposits and Guarantees of Payment - Business Service (Cont'd)

5. Any balance of the amount deposited and credited to the customer's
.account is returned to the customer at the termination of the contract, or
it may be returned at any time previous thereto at the option of the
Company when it is deemed that the customer has established
satisfactory credit.

A service deposit will not be required for lifeline service, if the
qualifying low-income customer voluntarily elects toll blocking, where
available. If toll blocking is unavailabie a service deposit may be
charged.

3.8 Billing and Collection Standards

A.  Billing Standards:

1. Bills for telephone service are issued monthly, and are due when
rendered. Generally, monthly recurring charges are billed in advance.

The Company shall render a bill during each billing period except when
there is a zero balance.

2. The subscriber shall receive a bill during each billing period. Failure to

receive a bill does not relieve the subscriber of the responsibility for
payment for telephone service.

3. Billing cycles may be altered if the affected customers are sent an insert
or other written notice explaining the aiteration not less than thirty {30)
days prior to the effective date of the alteration.

B. Collection Standards:

1. Residential subscribers shall have at least twenty-one (21) days from the
rendition of the bill to pay the charges stated thereon. Payment shall be

made at the ofﬁce of the Compa an authorized collection agency, or
by mail. g
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GENERAL RULES AND REGULATIONS

3. General Rules and Regulations (Cont’d)

3.8 Billing and Collection Standards (Cont’d)

B. Collection Standards: (Cont’d)

2. Toll charges are due monthly and payable any time during the
twenty-one (21) days following the presentation of the bill. Toll
charges are subject to the rules and regulations of Section 3.8.B.3 as (D)

they may apply.

3. Total bills remaining unpaid twenty-two (22) days after rendition
shall be considered delinquent. Delinquent bills for residential and (M
business subscribers shall be assessed a monthly late payment charge
equal to 10% of the unpaid balance or $5.00, whichever is greater.

4. A charge as determined by the company will be made for all checks
returned to the company for insufficient funds. If two insufficient
funds checks are received from a subscriber within a twelve (12)
month period, the company may require that all subsequent
payments be made by cash, money order, or certified check.

5. The company reserves the right to block 900 service if the customer
has incurred billing for 900 service for two (2) or more months and
has refused to pay the bill.

Issued: April 8, 2015 Ross Babbitt, President Effective: June 1, 2015
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3. General Rules and Regulations (Cont’d) - REC'D JAN 1 5 2002

3.8 Billing and Collection Standards (Cont’d)

Service Commission
B. Collection Standards: {Cont’d)

2. Toll charges are due monthly and payable any time during the twenty-
one {21) days following the presentation of the bill. Toll charges are
subject to the rules and regulations of Section 3.8.B.3 as they may apply.
This utility will conform to all rules and regulations of the Public
Service Commission as they may apply.

3. Total bills remaining unpaid twenty-two (22) days after rendition shal!
be considered delinquent. Delinquent bills for business subscribers shall
be assessed a monthly late payment charge equal to 10% of the unpaid
balance or $5.00, whichever is greater.

4, A charge as determined by the company will be made for all checks
returned to the company for insufficient funds. If two insufficient funds
. checks are received trom a subscriber within a twelve (12) month
period, the company may required that all subsequent payments be made
by cash, money order, or certified check.

5. The company reserves the right to block 900 service if the customer has
incurred billing for 900 service for two (2) or more months and has
refused to pay the bill.

Missouri Public
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3.1 Genera] Rules and Regulations (Cont'd)
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2. Toll charges are due monthly and payable any time during the
twenty-one (21) days following the presentation of the bill. Toll charges
are subject to the rules and regulations of Section 3.8.B.3 as they may
apply. This utility will conform to all rules and regulations of the Public
Service Commission as they may apply.

(D)

(D)

Total bills remaining unpaid twenty-two (22) days after rendition shallbe  (C)
considered delinquent. Delinquent bills for residential subscribers shall
be assessed a $5.00 late payment charge each month. Delinquent bills

(%)

. for business subscribers shall be assessed a monthly late payment charge
equal to 10% of the unpaid balance or $5.00, whichever is greater. ()
4, A charge as determined by the company will be made for all checks (M

returned to the company for insufficient funds. If two insufficient funds

checks are received from a subscriber within a twelve (12) month period,
the company may require that all subsequent payments be made by cash,
money order, or certified check.

5. The company reserves the right to block 900 service if the customer has (D

incurred bitling for 900 service for two (2) or more months and has
refused to pay the bill.
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B.  Collection Standards: (Cont'd)
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Toll charges are due monthly and payable any time during the
twenty-one (21) days following the presentation of the bill. Toll charges
are subject to the rules and regulations of Section 3.8.B.3 as they may
apply. This utility will conform to ali rules and regulations of the Public
Service Commission as they may apply.

Demand for payment of toll charges may be made on less than
twenty-one (21) days in the event a customer's service has been
discontinued in accordance with "Temmination of Service” in Section
3.9.C.1.a or b, within the last tweive (12) months or where the customer
incurs toll or other charges at any time during the billing period which
are equal to at least 400% of the amount of the deposit or guarantee
previously required. Such demand may be made by a telephone call to
the customer followed by written notification by first class mail.

Total biils remaining unpaid twenty-two (22) days after rendition, or toll
bills remaining unpaid ten (10) days after demand, whichever is less,
shall be considered delinquent. Delinquent bills for residential
subscribers shall be assessed a §5.00 late payment charge. Delinquent
bills for business subscribers shall be assessed a late payment charge
equal to 10% of the unpaid balance or $5.00, whichever is greater.

A charge as determined by the company will be made for all checks
returned to the company for insufficient funds. If two insufficient funds
checks are received from a subscriber within a twelve (12) month
period, the company may require that all subsequent payments be made
by cash, money order, or certified check.

The company reserves the right to block 900 service if the customer has
incurred billing for 900 service for two (2) or more months and has

refused to pay the bill.
sxsa%wn Pubili
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C. Customer Bill Format

Every bill shall clearly state:

1.

FILER JUN 1 %1898

The number of Network Access lines for which charges are stated.
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3.8

Billing and Collection Standards (Cont'd)

C.

Customer Bill Format (Cont'd)

2. The beginning or ending dates of the billing period for which charges
are stated.

3. A statement of the date the bill becomes delinquent if not paid, either by
stating the date payment is due, the actual date of delinquency, or the
nutmber of days from the billing date when the bill becomes delinquent.

4, The previously unpaid balance, if any.

5. The amount due for local exchange service and an itemization of the
amount due for toll service including the date and time duration of each
toll call.

6. An itemization of the amount due for taxes and franchise fees which the

Company under its tariffs may pass on to customers.

7. The total amount due.

8. The amount of a deposit or of interest accrued on a deposit which has
been credited to the charges stated.

9. The telephone number where inquiries may be made.

10.  The amount of a deposit, if any, that is held by the Company.

3.9 Minimum Contract Periods and Termination of Service

g~ k. A. Minimum Contract Periods
— IE
. 1
=) m "E-E Except as hereinafter provided, the minimum contract period for all services
S E. and facilities is one month at the same location.
S S
(=] o ey
c':_:iﬁ 8 8 The Company may require a minimum contract period longer than one month
S\r\, L at the same location in connection with special (non-standard) types or
o c% =3 arrangements of equipment, or for unusual construction necessary to meet
Py special demands, and involving extra cost. Aiaooue Pubii
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. 3. General Rules and Regulations (Cont'd) REC'D MAY {I 5 1999

3.9 Minimum Contract Periods and Termination of Service (Cont'd)

C.  Termination of Service By The Company
1. Service may be discontinued for any of the following reasons:
a. Nonpayment of an undisputed delinquent charge.
b. Failure to post a required deposit or guarantee.
c. Unauthorized use of the Company's equipment in a manner which
creates an unsafe condition or creates the possibility of damage or

destruction to such equipment.

d.  Failure to substantially comply with the terms of a settlement
agreement.

e. Refusal after reasonable notice to permit inspection, maintenance,
or replacement of Company's equipment.

. f.  Material misrepresentation of identity in obtaining telephone
. utility service.
| X1 |
I K] g. As provided by state or federal law.
4 5OE
Q " . -
4 N~ g cr. h, Nonpayment of undisputed, delinquent state or interstate long
£l = o35 . . : .
€ o P distance charges billed by the Company or undisputed, delinquent
E l—--,—,«‘ﬁ\ S-E..-’ c‘g exchange charges including any FCC-approved end user charges
"D 8 & -7 or both, with the exception of Lifeline Services.
<
En__ 2 The failure to pay charges not subject to the Missouri Public Service
9 Commission or Federal Communications Commission's jurisdiction

shall not constitute cause for discontinuance of service except as
indicated in C.1.h., above.

D, Procedures for Discontinuance of Service

1. A written notice shall be sent by first class mail five (5) days prior to
discontinuance of service.

Mjszsl%glﬂ Pubii
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Miggour! Public

3. General Rules and Regulations {Cont'd) Serviod Com W‘ilBalon

3.9

GANCELLEy

OCT 30 2000
3y _ISVRS 3-2a
+ blic Service Commissior

Minimum Contract Periods and Termination of Service {(Cont'd) REC'D MAY 0 5 ‘]999

D.

Procedures for Discontinuance of Service (Cont'd)

2.

v

MISSOUR

Service may be discontinued during normal business hours on or after
the date specified in the notice of discontinuance. Service shail not be
discontinued on a day when the offices of the Company are not open to
facilitate reconnection of service, or on a day immediately preceding
such day. Service shall not be discontinued for a non-payment of a
delinquent charge until five (5) days after a charge has become
delinquent,

At least twenty-four {24) hours preceding a discontinuance of service
the Company shall make an effort to contact the subscriber and advise
them of the discontinuance and what action must be taken to avoid it.

Discontinuance of service shall be postponed for a time not in excess of
twenty-one (21) days if the telephone is necessary to obtain emergency
medical assistance for a person who is a member of the houschold where
the telephone service is provided and where such person is under the
care of a physician. Any person who alleges such emergency shall, if
requested, provide the Company with reasonable evidence of such
necessity.

Not withstanding any other provisions of this tariff, serviceto a
customer may be discontinued at any time after written notice has been
sent, certified mail, to such customer at the last known address and at
the address where the service is to be discontinued. This rule applies in
the following situations:

a. The customer incurs charges not covered by a deposit or
guarantee and evidences an intent not to pay such charges when
due.

b. The customer damages or evidences an intent to damage the
Company's facilities.

c. The notice required by paragraph 3.9(D)5 shall state how a
customer has evidenced an intent not to pay charges when due or
evidences an intent to damage the Company's facmﬁes'gg%nfqﬂ P)Ubii
BIVISs Kommimsion

FLED SUB T 3 fudo

Issued:

Ross Babbitt, President Effective: June 16, 1999

MAY 0 5 1999 McDonald County Telephone Co.

P.O. Box 207
Pineville, MO 648356 _




PS.C.MO No. 5

McDonald County Telephone Company Original Sheet No. 4-1
NMiog
. LOCAL EXCHANGE SERVICE s @MJ@@ %ﬂé‘ﬁﬁgﬁ@on
4, Local Exchange Service REC'D M AY 0 5 19 9 9
4.1 Description

Local exchange service provides for uniimited calling within the boundaries of
the Anderson, Jane, and Pineviile exchanges as they are shown on the maps in
Section 4.7. This service is subject to all terms and conditions as outiined in this
tariff. Access to facilities to end users for interexchange carriers offering
interexchange services are provided under the company’s intrastate and interstate
access tariffs. Local exchange service rates are listed in Section 4.6.

Local exchange service can be activated by equipment generating pulses (rotary)
or multi-tone (touch) signals to the switching equipment.

472 Terms and Conditions

A.  Business Rates Apply:

1. To any location where activities are of a business, trade, or
professional nature.

2. To any location where the listing of service at that location indicates
. a business, trade, or profession.
3. Where only one network access line is provided at a location which

is both a residence and a business.

4, To schools, hospitals, libraries, churches, lodges, and other similar
institutions.

5. To any number where public advertising provides evidence that the
number is used for business purposes.

B.  Residence Rates Apply:

L. In private residence where business listings are not provided and
telephone service is not used for the conduct of business.

2. In the place of residence of a clergyman, physician, or other medical
practitioner provided the subscriber does not maintain an office in

the residence. Miss i PUb“q

S@Nlcgg gr;'r:lri!fﬂ,?nr
FILED JUN 1 61999

. Issued: Ross Babbitt, President Effective: June 16, 1999
MAY 05 1899 McDonald County Telephone Co.
CANCELED P.0. Box 207
June 1, 2013 Pineville, MO 64856

Missouri Public
Service Commission
JI-2013-0440




McDonald County Telephone Company P.S.C. MO No. 5
3 Revised Sheet No. 4-4
Replaces 2™ Revised Sheet No. 4-4

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont’d)

4.3 Concession

Full-time employees will be provided with local exchange service, and all custom calling,
and CLASS features where available, without charge as excess capacity allows. Customer
Activity Charges will not apply on services provided to full-time employees.

4.4 Exchange Rates

Unless otherwise specified, the charges quoted in this tariff are for the period of one month
and includes calling within and between all McDonald County Telephone Company
exchanges without incurring a toll charge.

Monthly
A. Local Exchange Service Rate Per Line
Business $16.00 )
Residence $16.00 )]
4.5 Local Exchange Map
The following exchange maps are attached to this tariff:
Anderson
Jane
Pineville
Issued: September 5, 2014 Ross Babbitt, President Effective: December 1, 2014
McDonald County Telephone Company
704 Main Street
SANCFLZ%E@ P.O. Box 207 FILED
Nisoourt Public Pineville, MO 64856-0207 Missouri Public
Service Commission Service Commission
JI-2015-0097

JI-2016-0266



McDonald County Telephone Company P.S.C. MO No. 5
2" Revised Sheet No. 4-4
Replaces 1™ Revised Sheet No. 4-4

LOCAL EXCHANGE SERVICE
4, Local Exchange Service (Cont’d)
43 Concession
Full-time employees will be provided with local exchange service, and all custom

calling, and CLASS features where available, without charge as excess capacity allows.
Customer Activity Charges will not apply on services provided to full-time employees.

4.4 Exchange Rates

Unless otherwise specified, the charges quoted in this tariff are for the period of one
month and includes calling within and between all McDonald County Telephone (T)
Company exchanges without incurring a toll charge.

Monthly
A, Local Exchange Service Rate Per Line
Business $14.00 (D
Residence $514.00 )
4.5 Local Exchange Map
The following exchange maps are attached to this tariff:
Anderson
Jane
Pineville
Issued: April 11,2013 Ross Babbitt, President Effective: June 1, 2013
McDonald County Telephone Company FILED
704 Main Street . : i
CANCELLED P.O. Box 207 Missouri Public

December 1, 2014 ) . Service Commission
Missouri Public PlneVﬂle, MO 64856‘0207 JI-2013-0440

Service Commission
JI-2015-0097




McDonald County Telephone Company P.8.C. M. No. 5

st Revised Sheet Nu, 4-4
Cancels Original Sheet No. 4-4

~ LOCAL EXCHANGE SERVICE
4, Local Exchange Service (Cont'd)
4.3 Concession
Full-iime employees will be provided with loeal exchange service, and all custom
calling, and CLASS [calures where available, withoul charge as excess capacity
allows. Customer Activity Charges will not apply on services provided to fill-time
employess,
44  Exchange Rates
Unless otherwise specified, the charges quoted in this tarifFare for the period of one
month and entitle the subscriber to basic local exchange telephone service and local
messiges.
Monthly:
A Local Exchange Service Rate Per Line
Business £10.00° (I)
Residence $10.00 0
4.5 Local Exchanpge Map
The following exchange maps are attached to this tariff:
Anderson
Jane
Pineville
I
1ssued: , Ross Babhitt, President Effective: J.une 1,2012
April 25, 2012 McDonald County Telephone Co. : Filed
CANCELED 1;:0' 31‘1”‘ i% 54856 Missouri Public
June 1, 2013 tnevitle, : Service Commission
Missouri Public JI-2012-0618

Service Commission
JI-2013-0440



(n P.S.C. MO No.5
McDonald County Telephone Company Original Sheet No. 4-4

LOCAL EXCHANGE SERVICE ggNig% g!.ﬁ,%%g..ﬁ

4. Local Exchange Service (Cont'd) REC‘D NAY g 1999

4.3  Concession

Full-time employees will be provided with local exchange service, and all
custom calling, and CLASS features where available, without charge as excess
capacity allows. Customer Activity Charges will not apply on services
provided to full-time employees.

4.4  Exchange Rates

Unless otherwise specified, the charges quoted in this tariff are for the period of
one month and entitle the subscriber to basic local exchange telephone service
and local messages.

Monthly
A. Local Exchange Service Rate Per Line
Business $8.75
Residence $5.75
. 4.5 Local Exchange Map
The following exchange maps are attached to this tariff:
Anderson
Jane
Pineville
(R)
(R)
Migsowur Public
S@mn@@%ﬂ m.
FILED JUN WE‘ 3‘*2,‘"7‘“
.‘ Issued: MAY 05 1098 Ross Babbitt, President Effective: June 16, 1999
CANCELLED J McDonald County Telephone Co.
June 1, 2012 P.O. Box 207
Missouri Public Pineville, MO 64856

Service Commission
JI-2012-0618




) P.S.C. MO No. 5
McDonald County Telephone Company Original Sheet No. 4-7

LOCAL EXCHANGE SERVICE

M.isa%m Puisila

4. Local Exchange Service (Cont'd) Servies e .
4.5.2 Jane Local Exchange M CANCEU‘ED RECID sHAN A
5.2 Jane Local Exchange Map MAY b &5 1999
MaY ¢ € 2004

3y | -1
puhlné %%%ommmsion
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COMF! [
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e Juld 6 b
®

Issued: Ross Babbitt, President Effective: June 16, 1999
MAY 05 B9 McDonald County Telephone Co.
P.O. Box 207
Pineville, MO 64856




McDonald County Telephone Company P.S.C.MO No. 5

2" Revised Sheet No. 4-16
Replaces 1* Revised Sheet No. 4-16

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont’d)

4.6 Payphone Service (Cont’d)

G.  Rates and Charges

1. Exchange Access Line
Description Monthly Rate
Instrumental Implemented Payphone
Service, 2-Way Service $14.00
Instrument Implemented Payphone
Service, 1-Way Service $14.00
CO Implemented Coin Line $14.00

2. Features and Functions Monthly Rate NRC
Answer Supervision $0.83
Coin Collection and Return $1.38
Special Number Assignment $5.00
Selective Class of Call Screening $2.00

3. A “local message” from Customer Provided Payphone Service served
by a given exchange, is a completed local call originating at such
service and terminating at any service which may be called without a
toll charge.

4. Installation Charges, as specified elsewhere in this Tariff, apply in
addition to other charges specified for CO Implemented Coin Line or
Instrument Implemented Payphone Service.

5. Where Custom Calling Service is desired, the charges as specified.in the
appropriate Sections of this Tariff are applicable for Instrument
Implemented Payphone Service.

6. Rates and Charges contemplate a normal business exchange access line
service installation,

Issued: April 11, 2013 Ross Babbitt, President Effective: June 1, 2013
McDonfﬂd County Telephone Company FILED
NCELLED 704 Main Street Missouri Public
SuAne 1, 2016 PZO‘ ]?ox 207 Service Commission
Missouri Public Pineville, MO 64856-0207 JI-2013-0440

Service Commission
JI-2016-0266
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McDonald County Telephone Company P.8.C. MO. No. 5

1st Revised Sheet No. 4-16
Cancels Original Sheef No. 4-16

LOCAL EXCHANGE SERVICE

4, Local Exchanpe Service (Couc'd)

4.6 Payphone Service (Cont’d)

G. Rates and Charges

L.

2

Exchange Access Line

Descriplion Monthly Rate

Instrument Implemented Payphone

Service, 2-Way Service $10.00 . N
Instrument Tmiplemented Payphone _

Service, I-Way Service $10.00 (D
CQ Iinplemented Coin Line $10.00 M
Features and Functions Monthly Rate NRC

Answer Supervision $0.83

Coin Cestlection and Return $1.38

Special Numbher Assignment . 35.00
Selective Classof Call Sercening $2.00 '

A “local message” from Customer Provided Payphone Service served
by a given exchange, is a completed local call originating at such
service and terminating at any service which may be called without a
tolt elarve, ;

Instellation Charges, as specified ¢lsewhere in this Tariff, apply in
addition to other charges specified for CO Implemented Coin Line or
Instrument Implemented Payphone Service.

Where Custom Calling Service is desired, the charges as specified in
the appropriate Sections of this Tariff are applicable for Instrument .
Implemenicd Pryphone Service. '

Rates and Charges contemplate a normal business exchange access line
service installation.

Issued: apri1 25, 2012

CANCELED
June 1, 2013
Missouri Public
Service Commission
JI-2013-0440

Ross Babbitt, President Effective: June 1, 2012
McDonald County Telephone Co. .
P.O. Box 207 ' ~ Filed
Pineville, MO 64856 | Missouri Public
’ Service Commission
JI-2012-0618



McDonald County Telephone Company

® .

PAYPHONE SERVICE

Local Exchange Service (Cont'd)

4.6 Payphone Service (Cont’d)

G. Rates and Charges

P.S.C.MO. NO. 5
Original Sheet No. 4-16

NMisgour! Publi
Semace%'ﬂ@mm%a on

RECT) MAY 0 B 1999

1.  Exchange Access Line
Description Monthly Rate
Instrument Implemented Payphone
Service, 2-Way Service £8.75
Instrument Implemented Payphone
Service, 1-Way Service $8.75
CO Implemented Coin Line $8.75
2. Features and Functions Monthly Rate NRC
Answer Supervision $0.83
Coin Collection and Return « $138
. ‘Special Number Assignment $5.00
Selective Class of Call Screening $2.00
3. A "local message" from Customer Provided Payphone Service served by a
given exchange, is a completed local call originating at such service and
terminating at any service which may be called without a toll charge.
4. Installation Charges, as specified elsewhere in this Tariff, apply in addition to
other charges specified for CO Implemented Coin Line or Instrument
Implemented Payphone Service.
5. Where Custom Calling Service is desired, the charges as specified in the
appropriate Sections of this Tariff are applicable for Instrument Implemented
Payphone Service.
6.  Rates and Charges contemplate a normal business exchange access line service
installation.
M,lsa M Py
STVISD %%xigum%g%.
NCELLEIstued Ross Babbitt, President Effective: June 16, 1999
CA .
June 1, 2012 Skl 05 B0 McDonald County Telephone Co.

Missouri Public
Service Commission
JI-2012-0618

P.O. Box 207
Pineville, MO 64856




McDonald County Telephone Company P.S.C. MO.NQO, 5

3" Revised Sheet No. 4-17
Replaces 2™ Revised Sheet No. 4-17

LOCAL EXCHANGE SERVICE

4, Local Exchange Service (Cont’d)
4.7 Lifeline Service
A. General
1. Lifeline Service is available to qualifying low-income subscribers for

single party residence service,

The monthly discount will be the maximum amount allowed by the
Missouri Public Service Commission and the Federal Communications
Commission; however, this discount will not exceed the sum of the federal
subscriber line charge and the recurring charges for voice telephony
service. The monthly discount will be the same for Lifeline customers
solely subscribing to voice telephony service and for Lifeline customers
subscribing to a bundle of services.

Lifeline Service will not be furnished on a Foreign Exchange service.

Lifeline Service shall not be disconnected for non-payment of toll charges
providing the Lifeline customer subscribes to Toll Blocking Service.

Toll Blocking Service provides a means of restricting access to the Long
Distance Message Telecommunications Network. Toll Blocking for the
purposes of Lifeline Service will restrict -+, 0+ and 0- (operator handled)
calls,

a. If the customer chooses “Toll Blocking Service™ the company will not
charge a service deposit,

b. Toll Blocking Service is offered to Lifeline subscribers at no charge.

Issued: March 19,2012

CANCELLED
December 2, 2016
Missouri Public
Service Commission
JI-2017-0098

Effective: April 18, 2012
Ross Babbitt, President
McDonald County Telephone Company

P.O. Box 207 FILED

(€)

©)

(D

Missouri Public
Service Commission
JI-2012-0483

Pineville, MO 64856



McDonald County Telephone Company P.S.C.MO.NO.5
. of Pineville, Missouri 2nd Revised Sheet No. 4-17
Replaces 1st Revised Sheet No. 4-17

LOCAL EXCHANGE SERVICE Missouri Pybiie
4.  Local Exchange Service (Cont'd) REC'D M
AY 31 200
4.7  Lifeline Service S 2
€rvice C .
A.  General Omm!Ss:on
1. Lifeline service is available to qualifying low-income subscribers for single

party residence service.

2. Lifeline service is a reduction in the monthly local service charges normally
paid by qualifying low-income consumers. Eligible Lifeline subscribers will
receive a baseline credit equal to 100% of the Federal End User Subscriber Line (T
Charge as specified in the Company’s Interstate Access Tariff and a
supplemental reduction of their residential access line rate for one party service
of $1.75. The components of the reduction to basic residential one-party rates (M
- are as follows:

State reduction in local rate: $1.75
Federal baseline Lifeline reduction: * (T)
The Federal baseline lifeline reduction shall be used to waive the consumers
federal End-User Common Line charge.

3.  Lifeline will not be furnished on a Foreign Exchange service.
4.  Lifeline service shall not be disconnected for non-payment of toll charges.
5. Toll blocking provides a means of restriction access to the Long Distance

Message Telecommunications Network. Toll blocking for the purposes of
lifeline service will restrict 1+, 0+, and 0- (operator handled) calls.

a. [f the customer chooses a “toll blocking” the company will not charge a
service deposit. '

b. Toll blocking is offered to Lifeline subscribers at no charge.

* Baseline amount of Federal Credit is equal to 100% of the Federal End User M@ﬁo@’iﬁﬁ:ﬁggf MN)

as specified in the Company’s Interstate Access Tariff. (N)
FILED JuL 01 2002

. Searvice Commission
Issued: May 31, 2002 Ross Babbitt, President Effective: July 1, 2002
,EF,AI.:T?E Lzl‘(ig McDonald County Telephone Co.

Missouri Public P.O. Box 207
Service Commission Pineville, MO 64856

JI-2012-0483
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McDonald County Telephone Company P.S.C.MO.NO. 5

.of Pineville, Missouri 1% Revised Sheet No. 4-17
Replaces Original Sheet No. 4-17

LOCAL EXCHANGE SERVICE
Micosurl Publie

4, Local Exchange Service (Cont'd)

4.7 Lifeline Service RECD DEC 03 an

A. General - Service Commission

1.  Lifeline service is available to qualifying low-income subscribers for single
party residence service.

2. Lifeline service is a reduction in the monthly local service charges normally
paid by qualifying low-income consumers. Eligible Lifeline subscribers will
receive a total reduction of their basic local rate for residential one party service
of $6.75. The components of the reduction to basic residential one-party rates (R)
are as follows:

State reduction in local rate: $1.75
Federal baseline Lifeline reduction $5.00 (R)
The Federal baseline lifeline reduction shall be used to waive the consumers

. federal End-User Common Line charge.

3.  Lifeline will not be furnished on a Foreign Exchange service.
4,  Lifeline service shall not be disconnected for non-payment of toll charges.

5. Toll blocking provides a means of restriction access to the Long Distance
Message Telecommunications Network. Toll blocking for the purposes of
lifeline service will restrict 1+, 0+, and 0- (operator handled) calls.

a. Ifthe customer chooses a “toll blocking™ the company will not charge a
service deposit.

b. Toli blocking is offered to Lifeline subscribers at no charge.

- CANCELLED

Missourl Public
Service mmissilon

L 01 2002 2-2 42
JuL 01 Ny FlLlﬂ)JAN 6’12002

~ ol pg

e Senice Comrmiscion
® PUGIC ~ L isSOURI
Issued: December 3, 2001 Ross Babbitt, President Effective:
McDonald County Telephone Co.
P.O. Box 207

Pineville, MO 64856 JAN 01 2002




McDonald County Telephone Company P.S.C. MO.NO. 5

Original Sheet No. 4-17

LOCAL EXCHANGE SERVICE

. Missquri Public
4.  Local Exchange Service (Cont'd) Servic QrMMISSION

4.7

Lifeline Service REC'D MAY @ 5 1999

A. General

1.

Lifeline service is available to qualifying low-income subscribers for single
party residence service.

Lifeline service is a reduction in the monthly local service charges normally
paid by qualifying low-income consumers. Eligible Lifeline subscribers will
receive a total reduction of their basic local rate for residential one party service
of $5.25. The components of the reduction to basic residential one-party rates
are as follows:

State reduction in local rate: $1.75
Federal baseline Lifeline reduction £3.50

The Federal baseline lifeline reduction shall be used to waive the consumers
federal End-User Common Line charge.

Lifeline will not be furnished on a Foreign Exchange service.

Lifeline service shall not be disconnected for non-payment of toll charges.
Toll blocking provides a means of restriction access to the Long Distance
Message Telecommunications Network. Toll blocking for the purposes of

lifeline service will restrict 1+, 0+, and 0- (operator handled) calls.

a. Ifthe customer chooses a “toll blocking” the company will not charge a
service deposit.

b. Toll blocking is offered to Lifeline subscribers at no charge.

CANCEUIED

JAN 01 ZDDZ

(s 4-l

Joe GEmliasaion Missourl Public

[ re mp
Put We mi\;l“SSOURl Servieo Cg‘@:m RS

L7
FILED JUN T 41999

Issued:

Ross Babbitt, President Effective: June 16, 1999

MAY 05 139 McDonald County Telephone Co.

P.O. Box 207
Pineville, MO 64856




McDonald County Telephone Company P.S.C.MO.NQO. 5

2" Revised Sheet No. 4-18
Replaces 1* Revised Sheet No. 4-18

LOCAL EXCHANGE SERVICE

4, Local Exchange Service (Cont’d)

4.7 Lifeline Service (Cont’d)

B.

Eligibility Requirements

1. An applicant must meet all of the following criteria in order to qualify for Lifeline
Service:

d.

To qualify for Lifeline the consumer must participate in one of the foilowing
programs:

Medicaid

Food stamps

Supplemental Security Income (SSI)

Federal Public Housing Assistance or Section 8

Low Income Home Energy Assistance Program

Temporary Assistance to Needy Families (TANF)

National Free Lunch Program

The customer’s income, as defined in 47 CFR Section 54.400(f), must be
at or below [35% of the Federal Poverty Guidelines (eff. June 1, 2012).

00 MOy L W

(N)

(N)

(N)

b. The customer must sign, under penalty of perjury a document certifying:
1. He/she is receiving benefits from one of the programs in B.1.a above.
2. Name of the program(s) from which they are receiving benefits.
3. That he/she will notify the company if he/she no longer participates in
the program{s) named in a. preceding.

c. The premises at which the residence service is requested must be the
applicant’s principal place of residence.

d. There is only one telephone line serving the residence premises. The
residence premises household (dwelling unit) shall consist of that portion of an
individual house or building or one flat or apartment occupied by a single
family or individuals functioning as one domestic establishment.

e. Customer Annual Responsibility
All Lifeline customers as of June 1, 2012 must certify with the Company that
they are still eligible for Lifeline support by December 31 each vear.,
Customers may certify in person, over the phone or in writing. Customers will
not be required to provide verifying documentation.

f.  Access Recovery Charge (ARC)

Eligible Lifeline customers are exempt from ARC (effective July 1, 2012).
Issued: March 19, 2012 Effective: April 18,2012
Ross Babbitt, President
McDonald County Telephone Company
FILED
CANCELLED P.0. Box 207 Missouri Public
December 2, 2016 Pineville, MO 64856

Missouri Public Service Commission

Service Commission JI-2012-0483
JI-2017-0098



McDonald County Telephone Company

P.S.C.MO.NO. 5
1™ Revised Sheet No. 4-18
Replaces Original Sheet No. 4-18

4,

LOCAL EXCHANGE SERVICE

Local Exchange Service (Cont’d)

4.7 Lifeline Service

B. Eligibility Requirements

1. An applicant must meet all of the following criteria n order to
qualify for Lifeline Service.

a.

To qualify for Lifeline the consumer must participate in
oune of the following programs:

1. Medicaid

2. Food Stamps

3 Supplemental Security Income (SSI)

4, Federal public housing assistance

5. Low Income Home Energy Assistance
Program

6. Temporary Assistance to Needy Families
{(TANF), or

7. National Free Lunch Program

The customer must sign, under penalty of perjury a
document certifying;

I. He/she is receiving benefits from one of the
programs in B.1.a above.

2. Name of the program(s) from which they are
receiving benefits.

3. That he/she will notify the company if he/she

no longer participates in the program(s) named
in a. preceding,.

The premises at which the residence service is requested
must be on applicant’s principal place of residence.

There is only one telephone line serving the residence
premises. The residence premises household (dwelling
unit) shall consist of that portion of an individual house
or building or one flat or apartment occupied by a single
family or individuals functioning as one domestic
establishment,

Issued: May 18, 2005

CANCELLED
April 18, 2012
Missouri Public
Service Commission
JI-2012-0483

Effective: June 22, 2005

Ross Babbitt, President

McDonald County Telephone Company

P.O. Box 207

Pineville, MO 64856
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McDonald County Telephone Company P.S.C. MO. NOQ. 5
Original Sheet No. 4-18

LOCAL EXCHANGE SERVICE

® .

Mlas@w Publ

DO on

4.7 Lifeline Service RECD MAY 0 7999

B. Eligibility Requirements

Local Exchange Service (Cont'd)

1. Anapplicant must meet all of the following criteria in order to quality for
Lifeline Service

a. To qualify for Lifeline the consumer must participate in one of the
following programs:

Medicaid

Food Stamps

Supplemental Security Income (SSI)

Federal public housing assistance

Low Income Home Energy Assistance Program

Al

b. The customer must sign, under penalty of perjury a document certifying:

[y

He/she is receiving benefits from one of the programs in B.1.a above.
2. Name of the program(s) from which they are receiving benefits.
. 3. That he/she will notify the company if he/she no longer participates in
the program(s) named in a. preceding.

c. The premises at which the residence service is requested must be the
applicant’s principal place of residence.

d. There is only one telephone line serving the residence premises. The
residence premises household (dwelling unit) shall consist of that portion
of an individual house or building or one flat or apartment occupied by a
single family or individuals functioning as one domestic establishment.

CANCELLED

JUN 2 2 2005
- | aoeur] Publl
Publm’-‘::ﬁi“nca \ﬂcﬁrilmismon Saw g@afrﬁ:ﬁn _jlsaf ;mr'
FILED JUIN 3 £1999
. Issued: Ross Babbitt, President Effective: June 16, 1999
MAY 05 e McDonald County Telephone Co.
P.O. Box 207

Pineville, MO 64856




McDonald County Telephone Company P.S.C. MO No. 5

2" Revised Sheet No. 4-19
Replaces 1% Revised Sheet No. 4-19

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont’d)

4.8 Lifeline Services (Cont’d)

C. Missouri USF Disabled Assistance

1.

General — A disabled customer, or a dependent, is a customer who
requests or receives residential essential local telecommunications
service, as defined in section 1(c) of this tariff, and meets the eligibility
requirements set forth in this tariff.

Regulations — Disbaled assistance is available to all residential customers
who demonstrate, by self certifying with the company under penalty of
perjury, that they, or a dependent, are totally and permanently disabled or
blind and receiving any of the following:

a. Federal Social Security Disability benefits.

b. Veterans Administration benefits.

c. State blind pension pursuant to Section 209.010 to 209.160
RSMo.

d. State aid to blind persons pursuant to Section 209.240 RSMo.

e. State supplemental payments pursuant to Section 208.030,
RSMo Section 660.100.2 RSMo 2000.

Support Amount — Customers eligible under the established criteria can
receive a discount equal to the amount approved by the Missouri Public
Service Commission from their bill for essential local
telecommunications service. The amount of state lifeline support for any
customer will not exceed the recurring charges for essential local
telecommunications services (including the basic service rate, Touch-
Tone calling charge, extended area service additive, and mileage
additives, if any).

Issued: October 16, 2014

CANCELLED
December 2, 2016
Missouri Public
Service Commission
JI-2017-0098

Ross Babbitt, President Effective: November 15, 2014
McDonald County Telephone Company
704 Main Street

P.O. Box 207 . F'L.EF[,) .
Pineville, MO 64856-0207 Issourt Fublic
Service Commission
JI-2015-0160
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McDonald County Telephone Company P.S.C. MO No. 5
1¥ Revised Sheet No. 4-19
Replaces Original Sheet No. 4-19

LOCAL EXCHANGE SERVICE
4, Local Exchange Service (Cont’d)
4.8 Reserved for Future Use (D)
D)
Issued: April 11, 2013 Ross Babbitt, President Effective: June 1, 2013
McDonald County Telephone Compan
CANCELED 704 Main Street Y P g : F”‘EE bli
November 15, 2014 P.O. Box 207 M!ssourl ublic
Missouri Public U Service Commission
PIIICVIHG, MO 64856-0207 JI-2013-0440

Service Commission
JI-2015-0160
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48 Optional EAS Service

A, General

1.  Optional Extended Area Service (OEAS) is an optional plan whereby business
and residential customers can pay a flat rate monthly charge and are allowed to
make unlimited calls to designated exchanges in the Company’s serving area as
defined in section 4.1 of this tariff. Customers located in the Pineville and Jane
exchanges will be able to call Anderson. Customers located in the Anderson
exchange will be able to call Pineville and Jane.

2. The definitions of business and residential customers as illustrated in section 4.2
of this tariff apply for OEAS as well.

3. Non-recurring charges specified in section 5 of this tariff apply.
. B. Eligibility Requirements
1. All subscribers to company’s local service are eligible to purchase OEAS.

2. This service is only available where technically feasible.

B. Rates
Monthly Charge
Residential OEAS $3.95
Business OEAS $5.95
il Pub
Sorw @%H@Lﬁ#e t:%@rﬁ
xpae £
FILER BET 14 1888
Issued: Sept. 15, 1999 Ross Babbitt, President Effectiviitiitt
CANCELED McDonald County Telephone Co.
June 1, 2013 P.O. Box 207 OCT 16 1993
Missouri Public Pineville, MO 64856

Service Commission
JI-2013-0440




McDonald County Telephone Company P.S.C.MO.NO.5
2" Revised Sheet No. 4-31
Replaces 1% Revised Sheet No. 4-31

4.12  Missouri Universal Service Fund Low-Income Assistance

A. General — A low-income customer is any customer who requests or receives
residential essential local telecommunications service and who has been certified by
the Department of Social Services (DSS) as economically disadvantaged. Qualified
individuals will receive discounted services under either the low-income assistance
or the disabled assistance program.

B. Regulations — Low income assistance is available to all residential customers who
demonstrate, by self-certifying with the company under penalty of perjury, that they
are eligible for support by participation in:

1) Medicaid

2) Food Stamps

3) Supplementary Security Income (SSI)

4) Federal Public Housing Assistance or Section 8

5} Low Income Home Energy Assistance Program (LTHEAP)

6) Temporary Assistance to Needy Families (TANF)

7} National Free Lunch Program

8) The customer’s income, as defined in 47 CFR Section 54.400(f), must be at or
below 135% of the Federal Poverty Guidelines (effective June 1, 2012).

C. Eligible Services — Essential local telecommunications service is defined as two (2)
way switched voice residential service within a local calling scope as determined by
the commission, comprised of the following services and their recurring charges:

1) Single line residential service, including touch-tone dialing and any applicable
mileage or zone charges

2) Access o local emergency services, including, but not limited to, 911 service
established by local authorities

3) Access to basic local operator services

4) Access to basic local directory assistance

5) Standard intercept service

6) Equal access to Inter-Exchange Carriers consistent with rules and regulations of
the FCC

7) One (1) standard white pages directory listing

8) Toll blocking or toll control for qualifying low-income customers

Issued: March 19, 2012 Effective: April 18, 2012
Ross Babbitt, President
McDonald County Telephone Company
CANGELLED P.O. Box 207 FILED

. . Missouri Public
December 2, 2016 Pineville, MO 64856 s 'S Commission
Missouri Public ervice Commissio

Service Commission JI-2012-0483
JI-2017-0098
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1* Revised Sheet No. 4-31
Cancels Original Sheet No. 4-31

4.12 Missouri Universal Service Fund Low-Income Assistance

Al

General - A low-income customer is any customer who requests
or receives residential essential local telecommunications service
and who has been certified by the Department of Social Services
(DSS) as economically disadvantaged. Qualified individuals will
receive discounted services under either the low-income assistance
or the disabled assistance program.

Regulations — Low income assistance is available to all residential
customers who demonstrate, by self certifying with the company
under penalty of perjury, that they are eligible for support by
participation in:

1)
2)
3)
4)
3)
6)
7

Medicaid

Food Stamps

Supplementary Security Income (SSI}

Federal Public Housing Assistance or section 8

Low Income Home Energy Assistance Program (LIHEAP)
Temporary Assistance to Needy Families (TANF)
National Free Lunch Program

Eligible Services — Essential local telecommunications service is
defined as two (2) way switched voice residential service within a
local calling scope as determined by the commission, comprised of
the following services and their recurring charges:

1) Single line residential service, including touch-tone dialing
and any applicable mileage or zone charges

2) Access to local emergency services, including, but not
limited to, 911 service established by local authorities

3) Access to basic local operator services

4) Access to basic local directory assistance

5) Standard intercept service

6) Equal access to Inter-Exchange Carriers consistent with
rules and regulations of the FCC

7 One (1) standard white pages directory listing

8) Toll blocking or toll control for qualifying low-income

customers

Issued: May 18, 2005

CANCELLED
April 18, 2012
Missouri Public
Service Commission
JI-2012-0483

Effective: June 22, 2005
Ross Babbitt, President
McDonald County Telephone Company
P.O. Box 207
Pineville, MO 64856

(*)
*)




McDonald County Telephone Company . P.S.C.MO.NO. 5

Original Sheet No. 4-31

4.12  Missouri Universal Service Fund Low-Income Assistance

A. General - A low-income customer is any customer who requests
or receives residential essential local telecommunications service
and who has been certified by the Department of Social Services
(DSS) as economically disadvantaged. Qualified individuals will
receive discounted services under either the low-income assistance
or the disabled assistance program.

B. Regulations — Low income assistance is available to ail residential
customers who demonstrate, by self certifying with the company

under penalty of perjury, that they are eligible for support by
participation in: -

1) Medicaid
2) Food Stamps '
3) Supplementary Security Income {SSI)
4) Federal Public Housing Assistance or section 8
5) Low Income Home Energy Assistance Program (LIHEAP)
C. Eligible Services — Essential local telecommunications service is
. defined as two (2) way switched voice residential service within a

local calling scope as determined by the commission, comprised of
the following services and their recurring charges:

y
2)

3
4)

3)
6) »

(-\.‘-?““ 7)
8)

Single line residential service, including touch-tone dialing
and any applicable mileage or zone charges

Access to local emergency services, including, but not
limited to, 911 service established by local authorities
Access to basic local operator services

Access to basic local directory assistance

Standard intercept service

Equal access to Inter-Exchange Carriers consistent with
rules and regulations of the FCC

One (1) standard white pages directory listing

Toll blocking or toll control for qualifying low-income

customers

.‘ Lssued: March 28, 2005

Effective: April 27, 2003
Ross Babbitt, President

McDonald County Telephone Company
P.O. Box 207 F".ED

Pineville, MO 64856 m m




McDonald County Telephone Company P.S.C. MO. NO. 5

Original Sheet No. 4-32

Support Amount — Customers eligible under the established criteria can
receive a discount from their bill for essential local telecommunications
service equal to the amounts approved by the Missouri Public Service
Commission and the Federal Communications Commission. The amount
of combined federal and state lifeline support for any customer will not
exceed the sum of the federal Subscriber Line Charge (SL.C) and the
recurring charges for essential local telecommunications services
(including the basic service rate, Touch-Tone calling charge, extended
area service additive, and mileage additives, if any).

4.13 Missouri Universal Service Fund Disabled Assistance

A,

General — A disabled customer, or a dependent of a disabled customer,
is a customer who requests or receives essential local
telecommunications service, as defined in section 4.12(C) of this tariff,
and meets the eligibility requirements set forth in this tariff.

Regulations — Disabled assistance is available to all residential customer
who demonstrate, by self certifying with the company under penalty of
perjury, that they, or a dependent, are totally and permanently disabled or
blind and receiving any of the following:

1) Federal Social Security Disability benefits

2) Federal Supplemental Security income benefits

3) Veterans Administration benefits

4) State blind pension pursuant to Section 209.010 to 209.160,
RSMo

5) State aid to blind persons pursuant to Section 209.240 RSMo.

6) State supplemental payments pursuant to Section 208.030,

RSMo Section 660.100.2 RSMo 2000.

Support Amount — Customers eligible under the established criteria can
receive a discount equal to the amount approved by the Missouri Public
Service Commission from their bill for essential local
telecommunications service. The amount of state lifeline support for any
customer will not exceed the recurring charges for essential local
telecommunications services (including the basic service rate, Touch-
Tone calling charge, extended area service additive, and mileage
additives, if any).

Issued: March 28, 2005

CANCELLED
December 2, 2016
Missouri Public
Service Commission
JI-2017-0098

Effective: April 27, 2005
Ross Babbitt, President
McDonald County Telephone Company
P.O. Box 207
Pinevilte, MO 64856
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McDonald County Telephone Company P.S.C. MO.NO. 5
Original Sheet No. 4-33

414  Missouri Universal Service Fund

A. Company will place on each retail end-user customer’s bill, a
surcharge equal to the Missouri Universal Service Fund percentage
assessment ordered by the commission.

B. The surcharge will appear as a separate line item detailed as
“Missouri Universal Service Fund.”

C. The surcharge percentage will be applied to the total of each
customer’s charges for intrastate regulated telecommunications

services that meet the definition of net jurisdictional revenues at 4
CSR 240-31.010(12).

Lssued: March 28, 2005 Effective: April 27, 2005
Ross Babbitt, President
CANCELLED MeDonald County Telephone Company
December 2, 2016 P.O. Box 267

Missouri Public
Service Commission
JI-2017-0098

Pineville, MO 64856
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McDonald County Telephone Company Original Sheet No. 5-7

CUSTOMER ACTIVITY CHARGES
Milggousel Pubili

. 5. Customer Activity Charges (Cont'd) Service Commiss on

5.6

Link Up Missouri - Service Connections REC'D MAY 0 5 1999

A.  Applicability of Link Up Missouri Service Connection Program

1.  The Link Up Missouri Service Connection Program is a Federal
LifeLine assistance program applicable to eligible residential
subscribers, as defined below, and designed to promote subscribership
to the telephone network among low income residential households.

a. Customer Activity Charges, as set forth in this tariff*, for initial
installation of the main residential service access line, will be
discounted at a rate of 50 percent or $30.00, whichever is less.
These reduced charges shall be assessed only for a single
residential telephone line per eligible household at the principle
place or residence.

b.  The customer may defer payment of up to $200 of the
connection charges without interest for a period not to exceed
one year. The deferred charges do not include any permissible
security deposits required. Payments shall be equally paid over a
twelve month period.

c. A qualifying low-income customer may choose eithera orb or a
and b described above.

d.  Link Up assistance is available for a second or subsequent time
only for a principal place of residence with an address different
from the residence address where assistance was previously
provided.

€. The premises at which the residence service is requested must be
the applicant’s principal place of residence.

f. There is only one telephone line serving the residence premises.
The residence premises household (dwelling unit)shall consist of
that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functions as
one domestic establishment.

g Link Up will not be furnished on a Foreign Exchange service.
* These do not include other charges that may be required at the initiation of service such as
security deposit, excess construction charges, customer advances, etc. ' 0 i =
Sorﬂ\{?ﬂl'@g%ﬂ@m U?:-!i? or
it rh 38"
Y
. Issued: MAY 05 1999 Ross Babbitt, President Effective: Ji urlii'é‘il'ﬁ,‘iy'ﬁ 1 6 1999
McDonald County Telephone Co.

CANCELLED P.O. Box 207

April 18, 2012 Pineville, MO 64856

Missouri Public
Service Commission
JI-2012-0483



McDonald County Telephone Company P.S.C.MO.NO. 5
1* Revised Sheet No, 5-8
Replaces Original Sheet No. 5-8

CUSTOMER ACTIVITY CHARGES

5. Customer Activity Charges (Cont’d)

5.6  Link Up Missouri — Service Connections (Cont’d)

A Applicability of Link Up Missouri Service Connection Program
(Cont’d)

2. Eligibility Requirements
The following requirements shall be used by the company

to determine the eligibility of a subscnber for Link Up
Missouri assistance.

a. An applicant must participate in one of the
following programs in order to qualify for Link Up
Service:

1) Medicaid,

2) Food Stamps,

3) Supplemental Security Income (SSI),
4) Federal Public Housing,

5) Low-Income Home Energy Assistance
Program,

6) Temporary Assistance to Needy Families
(TANF), or

7) National Free Lunch Program.

b. The customer must sign under penalty of perjury a
document certifying:
1) He/she is receiving benefits from one of the

programs in a. above,

2) Name of the program from which they are
receiving benefits, and

3) That he/she will notify the company if
he/she no longer participates in the program
a. above.

Issued: May 18, 2005 Effective: June 22, 2005
Ross Babbitt, President
McDonald County Telephone Company
CANCELLED P.O. Box 207

April 18, 2012 Pineville, MO 64856
Missouri Public

Service Commission
JI-2012-0483

(N)
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CUSTOMER ACTIVITY CHARGES g Vii8gourl Public

5. Customer Activity Charges (Cont'd) REC'D MAY 0 5 1999

5.6 Link Up Missouri - Service Connections (Cont'd)

A.  Applicability of Link Up Missouri Service Connection Program (Cont'd)
2. Eligibility Requirements

The following requirements shall be used by the company to determine
the eligibility of a subscriber for Link Up Missouri assistance.

a. An applicant must participate in one of the following programs in
order to qualify for Link Up Service: 1) Medicaid, 2) Food
Stamps, 3) Supplemental Security Income (SS1), 4) Federal
Public Housing, or 5) Low-Income Home Energy Assistance
Program,

b. The customer must sign under penalty or perjury a document
certifying: 1) He/she is receiving benefits from one of the
programs in a. above, 2} Name of the program from which they
are receiving benefits, and 3) That he/she will notify the company
if he/she no longer participates in the program a. above.

CAMCELLED

Jun 2 2 28
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FILED JUN 1 61999

Issued: Ross Babbitt, President Effective: June 16, 1999
LAY 0 5 R McDonald County Telephone Co.
P.O. Box 207
Pineville, MO 64856
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McDonald County Telephone Company Original Sheet No. 6-2

MIIS!Q d Publi
OPTIONAL SERVICES AND FEATURESS®rvico Commiagion

6. QOptional Services and Features {(Cont’d) RECD MAY 0 5 1999

6.1

CLASS Service (Cont’d)

A.  Feature Descriptions: (Cont’d)

3.

Calling Number Delivery

Calling Number Delivery (also know as “Caller ID”) allows the
subscriber, with the use of a display phone or adjunct display
device, to view the directory number of an incoming call before
answering. During the time that the incoming call is placed, the
calling number is forwarded from the central office to a
compatible customer provided Customer Premises Equipment
(CPE) Display Unit associated with the customer’s local
exchange service. The calling telephone number is then
delivered to the display device during the first silent interval of
ringing.

The calling number is also not available when incoming calls
have been handled by an operator or charged to credit cards.
Number delivery for calls originating from a PBX will display
the main PBX number only. If the caller’s number is not part
of the CLASS network, is a multi-party line, or is blocked, the
number will not be displayed.

Subscription to Calling number delivery on EBS access lines is
only available on the customer group level and not on a per line
basis. Rates and charges, however, will apply on a per line
bases.

Telephone numbers transmitted via Calling Number Delivery
may not be sold or given to another party without the caller’s
consent. Calling number Delivery information may only be
used for: a) routing or completion of calls, b) billing of calls, ¢)
account management purposes, d) services directly related to

GLJMDB%BE?’E& scﬁbw
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Issued:

MAY 05 1999

CANCELED
June 1, 2013
Missouri Public
Service Commission
JI-2013-0440

Ross Babbitt, President Effective: June 16, 1999
McDonald County Telephone Co.

P.O. Box 207

Pineville, MO 64856
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OPTIONAL SERVICES AND FEATURES M‘ls@ 0P
Servigg @m#‘%{;ﬁoh

RECD MAY 0 5 1999

6. Qptional Services and Features (Cont'd)

6.1 CLASS Service (Cont'd)
B. - General Regulations:

1.  CLASS features can be provided on a stand alone basis or may
be enhanced by use with Custom Calling service features as
described in other sections of this tariff,

2. CLASS features are provided from specially equipped
Telephone Company Central Offices and enable customers to
access various features by dialing a specific code on either a
rotary-dial or Touch-Tone calling basis.

3. The customer of record will be responsible for all rates and
charges associated with the CLASS features as described in
Rates and Charges. The customer of record will be charged for
all features activated on his/her service and charged the
applicable monthly subscription rate for each line on which a
CLASS feature is provided.

4, CLASS features are available to customers who have rotary or
Touch-Tone service for calls within the CLASS Calling Service
area. Customers with rotary service can access CLASS features
by dialing “11” instead of “*”.

5. A CLASS customer may employ availabie CLASS features
only under the following conditions::

- When both the CLASS customer and the other party involved
in the call are served from the same central office, even if the
other party does not subscribe to a CLASS feature.

- When both the CLASS customer and the other party involved
in the call are served from different central offices which are
linked by facilities that can handle the delivery of the calling
number, even if the other party does not subscribe to CLASS.

goonrl Publi
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Issued: MAY 05 1909 Ross Babbitt, President Effective: June 16, 1999
McDonald County Telephone Co.
CANCELED P.O. Box 207
June 1, 2013 Pineville, MO 64856

Missouri Public
Service Commission
JI-2013-0440
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6. Qptional Services and Features (Cont'd)

OPTIONAL SERVICES AND FEATURES Q
'MII SQue] P
Sorvic om”“. i

6.1 CLASS Service (Cont'd)

RECD MAY ¢ 5 1999

D. Rates and Charges

The following CLASS features are available at the following monthly

rates:
Rate
1. Automatic Callback $ 3.50 per month
2. Automatic Recall $ 3.50 per month
3. Calling Number Delivery $ 5.00 per month
4. Customer Originating Trace
Per Activation $ 5.00 per activation
5.  Distinctive Ringing $ 3.50 per month
6. Selective Call Acceptance $ 3.50 per month
7.  Selective Call Forwarding $ 3.50 per month
8. Selective Call Rejection § 3.50 per month
Sagu Pubii
Servico ?@mrﬁ?sgon
~347
FILED JUN 1 6 1999
Issued: . . Ross Babbitt, President Effective: June 16, 1999
MAY 0 5189 McDonald County Telephone Co.
CANCELED P.0. Box 207
June 1’ 2013 Plﬂev‘lle, MO 64856

Missouri Public
Service Commission
JI-2013-0440
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McDonald County Telephone Company P.S.C. MO No. 5
of Pineville, MO 1% Revised Sheet 6-19.1
Cancelling Original Sheet 6-19.1

OPTIONAL SERVICES AND FEATURES

6. Optional Services and Features (Cont’d)

6.3 Custom Calling Service (Cont’d)

1.b.  Basic Calling Feature Package $5.00

Includes Call Forwarding, Call Waiting, Three-way
Calling and 8-Number Speed Dialing

l.c.  Extended Calling Feature Package $10.00

Includes Call Waiting, Caller 1.D., Call Forwarding,
and Call Waiting I1.D.

1.d. Favorite Features Package $8.00

Includes Caller I.D., Call Waiting, Call Waiting
I.D., and Voicemail

Issued: March 10, 2009 Effective Date: March 11, 2009

Ross Babbitt, President
McDonald County Telephone Co.

P.0. Box 207 "
CANCELED Pineville, MO 64856 Vi '?P bi
June 1, 2013 issouri Public
Missouri Public Service Commission
JI-2009-0635

Service Commission
JI-2013-0440
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» McDonald County Telephone Company Original Sheet No. 6-19.1

OPTIONAL SERVICES AND FEATURES

6. Optional Services and Features (Cont'd)
6.3  Custom Calling Service (Cont'd)
D. Rates (Cont’d)
1.b. Basic Calling Feature Package $5.00*
Includes Call Forwarding, Call Waiting, Three-way
Calling and 8-Number Speed Calling
1.c. Extended Calling Feature Package $10.00
Includes Call Waiting, Caller 1.D., Call Forwarding,
and Call Waiting LD.
* The $8.00 installation charge as shown on Sheet No. 6-21 will be waived for
one year from the effective date of this tariff.
Cancelleglssued: April 4, 2006 Ross Babbitt, President Effective: May 4, 2006
March 11, 2009 McDonald County Telephone Co. .
Missouri Public P.O. Box 207 Filed
Service Commission Pineville, MO 64856 Missouri Public

JI-2009-0635

IT-2006-0383 Service Commission
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OPTIONAL SERVICES AND FEATURES

6. Optional Services and Features (Cont'd) S@w ﬂ PU?i =) gl

6.3  Custom Calling Service (Cont'd) REC"D MﬂY 0 5 1999

D, Rates (Cont’d)

2. Features Rates

Call Forwarding $2.00

Permits all calls directed to a customer
number to be routed on to another dialable
number, predetermined and activated by
the customer.

Call Waiting $3.50

Provides a signal to a customer using
the telephone that another call is being
attempted to his number. The customer
can “hold” the original call to answer
the incoming call.

Three-way Calling £3.50

Allows for the addition of a third number
to a connection made between two numbers
without the assistance of a company operator.

Teen Line $3.00

Allows two directory numbers on the same
single-party line to receive calls dialed to
separate numbers without installing a second iine.

Call Forward Busy Don’t Answer (CFBD) $2.50

Allows customer to activate two types of cali
forwarding: Call Forward Busy (CFB) and
Call Forward Don’t Answer (CFD).

S@M gg‘??r%ibcg{a "~
' 8-34
FILED JL?N 161999

. Issued:

MAY 0 5 B

CANCELED
June 1, 2013
Missouri Public
Service Commission
JI-2013-0440

Ross Babbitt, President Effective: June 16, 1999
McDonald County Telephone Co.

P.O. Box 207

Pineville, MO 64856
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OPTIONAL SERVICES AND FEATURES Mllgg gg‘f#ﬁg@ow

RECD MAY 0 51999

6. Optional Services and Features (Cont'd)

6.5 Directory Listings

A.  Published Listings

A primary listing, which may include the name, address and telephone
number of the individual, organization, firm or corporation subscribing to
Local Exchange Service will be furnished at no charge.

1. Listings will be limited to such information as is necessary for proper
identification.

2. The length of a listing may be limited by the use of abbreviations
where the clarity of the listing and the identification of the customer
will not be impaired.

3. The Company may refuse to insert any listing which in its judgment
does not facilitate the use of the directory.

4. Only one number will be listed in the telephone company directory at
no charge for each Multi-Line Hunt group. Unless otherwise
. directed by the customer and agreed to by the company, the pilot
number in the hunt group will be the number listed.

B.  Non-Published Listings

Non-Published service is the omission of a customer's listing from both the
telephone directory and directory assistance records. Non-published
listings are available upon request and subject to the applicable rate in 6.7 F

following.
MiIcoour! Publi
Servie® @mml?sseiov?
FILED JUN i 6 1999
. Issued: W R Ross Babbitt, President Effective: June 16, 1999
05 999 McDonald County Telephone Co.
CANCELLED P.O. Box 207
March 14, 2022 Pineville, MO 64856

Missouri Public
Service Commission
JI-2022-0236
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OPTIONAL SERVICES AND FEATURES

. 6.  Optional Services and Features (Cont’d) SBM‘;ggO[CJgn‘:r%%gon

6.12  Integrated Services Digital Network (Cont’d)

RECT) MAY 2 8 2003

F.  Rates and Charges (Cont’d)
4. Rates and Charges for ISDN Service are as follows:

a. BRI - Base Rate Interface including standard features and functions,

each

NRC Monthly
Residence £ 110.00 £75.00
Business $ 110.00 $75.00

b. PRI - Primary Rate Interface including standard features and
functions, each

_NRC  Monthly
6 Month Contract * NCA NCA
3 Year Contract * NCA NCA
5 Year Contract * NCA NCA
¢.  Change Charges
. 1) Changes madetoa DSL, perorder § 20.00 NA
2) Feature changes, per order $ 15.00 NA

NCA: Not currently available
NA:  Not applicable

*  Customers who cancel service prior to the expiration of their contact term will be liable for the
number of months remaining on the contract times the monthly charge.

CANCELLED

JUN 0 1 2005

RS ( LD
u“,‘(, - [P
ce Commission
Publlc S‘iﬂi’ésoum

Issued: May 30, 2003 Ross Babbitt, President Effective: July 1, 2003
McDonald County Telephone Co. Missourt Public
P.O. Box 207 Service Commicoion

Pineville, MO 64856
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McDonald County%Telephonc Company 1* Revised Sheet No. 14-1

Cancels Original Sheet No. 14-1

ACCESS TARIFF CONCURRENCE

14, Intrastate Acccss% Services

A.

Held For li’uturc Use (D}

(D)
Access Tafriff Concurrence

Access services are those services which are described in the Access Services Tariff of
Cregon Fﬁrmers Mutual Telephone Company. These services are offered by the Company
to mtrastate interexchange customers (1Cs) in accordance with the rules and repulations
specified in the Access Services Tariff of Oregon Farmers Mutual Telephone:Company and
approved by the Missouri Public Service Commission, and in any amendments thereto and
authnrlzcd by the Missouri Public Service Commission or applicable law. The Company
does not concur in the rates for access service of Cregon Farmers Mutual Telephone
Company Rates for these services are set out in the following pages ofthls concurrence

Provision cf Services

The Compiany, 1o the extent that such services are or can be made avaijlable with reasonable
effort and ‘after provisions have been made for the Company's telephone exchange services,
will provide to an intrastate 1C, upon reasonable notice, services of the type offered in
Oregon Farmers Mutual Telephone Company's Access Services Tariff pursuant to the terms
and condlt:nns specified therein and at the rates specified in the following pages of this
concurrence The Company’s concurrence in Oregon Farmers Mutual Telephone
Company’s Access Services Tariff shall not be construed to deemed a representation that all
services and service components described therein are available from the Company,

Cance[latizcm Rights

The Company reserves the right to cancel and make void the above concurrence statement,

subject to requirements as may be ordered by the Missouri Public Service Commlssmn at

any and such time as it appears that such cancellation is in the best interest of the Company
and/or its cuqtomcrs

Issued: May 02, 2;012 Ross Babbitt, President Effective: July 01,2012

CANCELLED
July 17, 2015
Missouri Public
Service Commission
JI-2015-0366

McDonald County Telephone Co.
P.O. Box 207

Pineville, MO 64856 FILED

Missouri Public
- Service Commission
TT-2012-0317, Y1-2012-0667



P.S.C. MO No. 5

McDonald County Telephone Company Original Sheet No. 14-1
ACCESS TARIFF CONCURRENCE NMlcoaurd Publi
. Sorvieo Comminpion

14. Intrastate Access Services

RECD MAY 0 5 1999

A. Message Toll Services

Rates for these services for customers in the exchange listed

below are contained in the Long Distance Message Telecommunications Service
Tariff and the Wide Area Telecommunications Service Tariff of Southwestern Bell
Telephone Company:

Anderson
Jane
Pineville

B. Access Tariff Concurrence

Access services are those services which are described in the Access Services Tariff
of Oregon Farmers Mutual Telephone Company. These services are offered by the
Company to intrastate interexchange customers (ICs) in accordance with the rules and
regulations specified in the Access Services Tariff of Oregon Farmers Mutual
Telephone Company and approved by the Missouri Public Service Commissien, and
in any amendments thereto and authorized by the Missouri Public Service
Commission or applicable law. The Company does not concur in the rates for access
services of Oregon Farmers Mutual Telephone Company. Rates for these services are
. set out in the following pages of this concurrence.

C, Provision of Services

The Company, to the extent that such services are or can be made available with
reasonable effort and after provisions have been made for the Company's telephone
exchange services, will provide to an intrastate IC, upon reasonable notice, services
of the type offered in Oregon Farmers Mutual Telephone Company's Access Services
Tariff pursuant to the terms and conditions specified therein and at the rates specified
in the following pages of this concurrence. The Company's concurrence in Oregon
Farmers Mutual Telephone Company's Access Services Tariff shall not be construed
or deemed a representation that all services and service components described therein
are available from the Company.

D. Cancellation Rights

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public Service

Commission, at any and such time as it appears that such cancellation is i best
interest of the Company and/or its customers. g@ 99@ F'ﬁ PU?
QD @r
8
FILED JUN 1 & 1999
. Issued: Ross Babbitt, President Effective: June 16, 1999
; McDonald County Telephone Co.
CANCELED ™AY 235 mog v el
P.O. Box 207

July 1, 2012

Missouri Public Pineville, MO 64856

Service Commission
TT-2012-0317, YI-2012-0667




CANCELLED - Missouri Public Service Commission - 7/8/2024 - JI-2024-0174

McDonald County Telephone Company

P.S.C. MO. No. 5

5™ Revised Sheet No. 14-2
Cancels 4" Revised Sheet No. 14-2

ACCESS TARIFF CONCURRENCE

14. Intrastate Access Services (Cont'd)

14.1 Rates and Charges

14.1.1 Carrier Common Line Access Service

(A)

(B)

Intrastate

Carrier Common Line Access,
per minute

- Originating

- Terminating

Reserved for Future Use

14.1.2 Switched Access Service

(A)

(B)

Local Transport — Installation

Per Entrance Facility

Voice Grade Two-Wire
Voice Grade Four-Wire
High Capacity DS1
High Capacity DS3

Local Transport — Premium Access

1. Entrance Facility
Per Termination

- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
-High Capacity DS3

2. Direct Trunked

Transport

a. Direct Trunked Facility
Per Mile
- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
- High Capacity DS3

b. Direct Trunked Termination
Per Termination
- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
- High Capacity DS3

Rate

$0.024904
$0.000000

**
**
**

**

*x
*%x
*%

**

**
**
**

**

Tariff
Section
Reference

3.6
3.6

6.2(A)(1)

6.2(A)(1)

6.2(A)(2)

** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed
at https://www.neca.org/Tariff 5 Landing_Page.aspx

Issued: May 15, 2013

Ross Babbitt, President

Effective: July 2, 2013

McDonald County Telephone Co.

P.O. Box 207
Pineville, MO 64856

FILED
Missouri Public
Service Commission
JI-2013-0519

(M)

(M)

(M)

(M)

(M)

(M)

(M)

(M)
(N)



P.8.C. MO. No. 5

McDonald County Telephone Company 4" Revised Sheet No. 14-2

Cancels 3" Revised Sheet No. 14-2

ACCESS TARIFF CONCURRENCE

14. Intrastate Acces§ Services (Cont'd)

14.1  Rates and Charges
14.1.1 Carrier Common Line Access Service - Tariff
i Section
Rate Relerence
(A) Intrastate (T)
. Carrier Commeon Line Access, :
per minute :
- Originating $0.024904 © 36 (R}
- Terminating $0.000000 © 36 (R)
(B) Reserved for Future Use : (D
14.1.2 Switched Access Service
(A) Local Transport -~ [nstallation G.2(AN) (D) (N}
| Per Entrance Facility :
- Voice Grade Two-Wire $450.00
- Voice Grade Four-Wire $450.00
- High Capacity DS1 3330.00
- High Capacity DS3 $445.00
(B) Local Transport — Premfum Access
1. Entrance Facility
Per Termination 6.2(A)(1)
- Voice Grade Two-Wire $ 7623
- Voice Grade Four-Wire 5 12199
- High Capacity DS] § 371.65
- High Capacity D53 33,393.45
2. Direct Trunked :
Transport 6.2(A)2)
a, Direct Trunked Facility :
Per Mile
- Voice Grade Two-Wire b 5.43
- Voice Grade Four-Wire 3 543
- High Capacity DS1 5 2546
- High Capacity DS3 $ 221.81
b. Direct Trunked Termination
Per Termination
- Voice Grade Two-Wire § 54,57
- Voice Grade Four-Wire $ 54,57
- High Capacity DSI § 13212 '
- High Capacity DS3 $ 848.34 : (D) (N)

Issued: May 02,2012

CANCELED
July 2, 2013
Missouri Public
Service Commission
JI-2013-0519

Ross Babbitt, President Effective: July 01, 2012
McDonald County Telephone Co. :
P.O. Box 207

Pineville, MO 64856 FILED

- Missouri Public
" Service Commission
TT-2012-0317, YI-2012-0667



P.S.C. MO No. 5
McDonald County Telephone Company 3rd Revised Sheet No. 14-2
Replaces 2nd Revised Sheet No. 14-2
ACCESS TARIFF CONCURRENCE
14. Intrastate Access Services {Cont'd)

14.1 Rates and Charges

14.1.1 Carrier Common Line Access Service

Rate Tariff
Reference Section
{A) Intrastate InterLATA
Carrier Common Line Access,
per minute
- Originating $0.02666 3.6
- Terminating $0.04586 3.6
(B} Intrastate IntralL ATA
) Carrier Common Line Access
per minute without regard to
volume levels
-Originating $0.02666 3.6(E)
-Terminating $0.04586 3.6(E)
(D)
D)
14.1.2 Switched Access Service
(A) Nonrecurring Charges
Per Line or Trunk Connected $204.38 6.7.1(A)
(B} Local Transport* per Access
Minute
1. FGB, FGC & FGD $0.0143 6.2(A)
Premium Access
2. FGA Premium Access
Call Miles
Otol $0.0066 6.2(A)
Over 1 to 25 $0.0139 6.2(A)
Over25to 50 $0.0525 6.2(A)
Over 50 30,0823 6.2(A)

] The Local Transport rate includes non-chargeable Interface Groups and Optional Features
as set forth in 6.2(A)(1) and 6.2(AX2).

AAALO L

Jssuedsy June 11, 2003 Ross Babbitt, President Effective: July 12, 2003
Missouri Public McDonald County Telephone Co.
Service Commission P.O. Box 207

TT-2012-0317, YI1-2012-0667 Pineville, MO 64856



". McDonald County Telephone Company

ACCESS TARIFF CONCURRENCE

14. Intrastate Access Services (Cont'd)

14.1 Rates and Charges

14.1.1 Carmrier Commeon Line Access Service

(A)

B

(©

Intrastate InterLATA

Carrier Common Line Access,
per minute

- Oniginating

- Terminating

Intrastate IntralLATA

Carrier Common Line Access,
per minute without regard to
volume levels

-Originating

-Terminating

IntraLATA Equal Access Cost

(N}
Recovery Charge per Originating
Access Minute of Use

To be monitored for a period of 3
Years, then subsequently removed

14.12  Switched Access Service

(A)

(B)

Nonrecurring Charges
Per Line or Trunk Connected

Local Transport*

1. FGB, FGC & FGD
Premium Access

2. FGA Premium Access
Call Miles
Otol
Over 1 to 25
Over 25 to 50
Over 50

The Local Transport rate includes non-chargeable Interface Groups and Optional Features

as set forth in 6.2(A)(1) and 6.2(A)(2).

P.S.C.MO No. 5
2nd Revised Sheet No. 14-2
Replaces 1st Revised Sheet No. 14-2

Missouri Public

RECD AUG 01 2002

Service Commission

Rate Tariff

Reference Section

$0.02666 3.6

$0.04586 3.6

$£0.02666 3.6(E)

$0.04586 3.6(E)

$0.00297 3.6(F)(6) (D
JUL'1 2 2003

st e commss
ublic Servjc: mission
M.B%%z]nmia ion

$204.88 6.7.1(A)

per Access

Minute

$0.0143 6.2(A)

$0.0066 6.2(A)

$0.0139 6.2(A) A
$0.0525 s2(Nlesouri Public
$0.0823 6.2(A)

FILED SEP 01 2002

Service Commission

Issued: August 1, 2002

Ross Babbitt, President

Effective: September i, 2002

McDonald County Telephone Co.

P.O. Box 207

Pineville, MO 64856




P.S.C. MO No. 5
McDonald County Telephone Company 1 Revised Sheet No. 14-2
. Replaces Original Sheet No. 14-2

ACCESS TARIFF CONc&MgLED soNjceoui Publiq

14. Intrastate Access Services (Cont'd) SEP 0 1 2002

S 14-2 RECD JUN 1 2 2000
14.1 Rates and Charges Pubﬁc Sm‘s&aﬁ?msmen
14.1.1 Carrier Common Line Access Service

Rate Tariff
Reference Section
(A) Intrastate InterLATA
Carrier Common Line Access,
per minute
- Originating $0.02666 3.6
- Terminating $0.04586 3.6
(B) Intrastate IntraLATA
Carrier Common Line Access,
per minute without regard to
volume levels
-Originating $0.02666 3.6(E)
-Terminating . $0.04586 3.6(E)
. : © IntraLATA Equal Access Cost $0.00205 3.6(F)(6) N)
Recovery Charge per Originating
Access Minute of Use
To be monitored for a period of 3 @OM\]“ m%ﬁamm DD%GP‘
Years, then subsequently removed Ny
14.1.2 Switched Access Service F“-ED J U L ]- 2 2000
(A) Nonrecurring Charges
Per Line or Trunk Connected $204.88 6.7.1(A)
(B) Local Transport* - per Access
Minute
1. FGB, FGC & FGD $0.0143 6.2(A)
Premium Access
2. FGA Premium Access
Call Miles
' 0tol $0.0066 6.2(A)
Over 1 to 25 £0.0139 6.2(A)
Over25t050  $0.0525 6.2(A)
Over 50 $0.0823 6.2(A)

. The Local Transport rate includes non-chargeable Interface Groups and Optional Features
as set forth in 6.2(A)(1) and 6.2(A)(2).

Issued: June 12, 2000 Ross Babbitt, President Effective: July 12, 2000
McDonald County Telephone Co.
P.O. Box 207
Pineville, MO 64856




P.S.C. MO No. §

McDonald County Telephone Company Original Sheet No. 14-2
ACCESS TARIFF CONCURRENCE o WijSoQuil Dublle,
14. Intrastate Access Services (Cont'd) RECFD M AY @ 5 1999

14.1 Rates and Charges

14.1.1 Carrier Common Line Access Service

Rate Tariff
Reference Section
(A) Intrastate InterlL ATA
Carrier Common Line Access,
per minute
- Originating $0.02666 3.6 (R)
- Terminating $0.04586 3.6 (R)
(B) Intrastate IntraLATA
Carrier Common Line Access,
per minute without regard to
volume levels
-Originating $0.02666 3.6(E) (R)
-Terminating $0.04586 3.6(E) (R)
1412 Switched Access Service
(A) °~ Nonrecurring Charges
Per Line or Trunk Connected $204.88 6.7.1(A)
~ = per Access
{ % (B) Local Transport* Minute
w 8 3 1. FGB, FGC & FGD $0.0143 6.2(A)
_--_-; & ) %E Premium Access
N
o 547 2. FGA Premium Access
v 84 . i ce
= s
) ™ o Call Miles
>0 :
-g Otal $0.0066 6.2(A)
o Over 11025 $0.0139 6.2(A)
Over 25t0 50  $0.0525 6.2{A)
Over 50 $0.0823 6.2(A)

* The Local Transport rate includes non-chargeable Interface Groups and Optional Features
as set forth in 6.2(A)(1) and 6.2(A)(2).

Issued: MAY 0 Ross Babbitt, President Effective: June 16,1999
5 89 McDonald County Telephone Co.
| oo Py[?w_,,@ ‘
P.O. Box 207 BomnvIeg ,dgﬁlﬁ_fjksi EJLI’@W

Pineville, MO 64856

FILED JUN 1 6 1999




CANCELLED - Missouri Public Service Commission - 7/8/2024 - JI-2024-0174

McDonald County Telephone Company

P.S.C. MO. No. 5
2" Revised Sheet No. 14-3

Cancels 1% Revised Sheet No. 14-3

ACCESS TARIFF CONCURRENCE

14. Intrastate Access Services (Cont'd)

14.1 Rates and Charges

14.1.2 Switched Access Service (Cont'd)

(B)

©

Local Transport — Premium Access (Cont’d)

3. Multiplexing

Per Arrangement
- DS-1 to Voice

- DS-3to DS-1

4. Tandem Switched Transport

a. Tandem Switched Facility
- Per Originating Access Minute
Per Mile
- Per Terminating Access Minute
Per Mile

b. Tandem Switched Termination
- Per Originating Access Minute
Per Termination
- Per Terminating Access Minute
Per Termination

c. Tandem Switching
- Per Originating Access Minute

Per Tandem
- Per Terminating Access Minute
Per Tandem
End Office
Premium Access
1.  Local Switching
- originating
- terminating
2. Reserved for Future Use
3. Information Surcharge

(Per 100 Access Minutes)
- originating
- terminating

Tariff
Section
Rate Reference
6.2(A)(4)
6.2(A)(3)(b)
$0.000188
6.2(A)(3)(c)
$0.010607
6.2(A)(3)(a)
$0.002468
6.2(B)(1)
$0.027010
6.2(B)(3)
N/A

**

**  The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at
https://www.neca.org/Tariff 5_Landing_Page.aspx

Issued: May 15, 2013

Ross Babbitt, President

McDonald County Telephone Co.

P.O. Box 207
Pineville, MO 64856

Effective: July 2, 2013

FILED
Missouri Public
Service Commission
JI-2013-0519

(M)
(M)

(M)

(MO

(M)

(M)

(D)

(M)

(D)
(N)



P.S.C. MO, No. 5
McDonald County Telephone Company 1% Revised Sheet No. 14-3
Cancels Original Sheet No. 14-3

ACCESS TARIFF CONCURRENCE

14, Intrastate Access Services (Cont'd)

14.1 Rates and Charges
14.1.2 Switched Access Service (Cont'd)

(B) Local Transport — Premium Access (Cont’d) Tariff
Section
Rate Reference (N)

3. Multiplexing

Per Arrangement 6.2(AX4)
- DS-1 to Voice $298.84

- D8-3 to DS-1 5774.02

4, Tandem Switched Transport

a. Tandem Switched Facility 6.2(A)(3)(b)
- Per Originating Access Minute
Per Mile 50.000188
- Per Terminating Access Minute
Per Mile $0.000188

b. Tandem Switched Termination 6.2(A)3)<c)
- Per Originating Access Minute
Per Termination 50.010607
- Per Terminating Access Minute
Per Termination 50.000979

c. Tandem Switching 6.2(AX3Xa)
- Per Originating Access Minute

Per Tandem $0.002468
- Per Terminating Access Minute
Per Tandem $0.002468 N)

(C) End Office
Premium Access

1. Local Switching 6.2(BX1) (T
- originating $0.027010
- terminating $0.017961 (R)
2. Transitional Rate Element 6.2(B)(2)
- i 1 *
terminating $0.032580 )
3.  Information Surcharge 6.2(B)3)
(Per 100 Access Minutes)
- originating N/A (T)
- terminating $0.0494
* This rate is effective only from July 1, 2012 through June 30, 2013,
(M) Move to Sheet No. 14-3.1, (M)
D)
Issued: May 02, 2012 Ross Babbitt, President Effective: July 01, 2012
McDonald County Telephone Co.
P.O. Box 207
CANCELED
inevi FILED
July 2, 2013 Pineville, MO 64856

Missouri Public
Service Commission
TT-2012-0317, Y1-2012-0667

Missouri Public
Service Commission
JI-2013-0519




P.S.C. MO No. 5

McDonald County Telephone Company Original Sheet No, 14-3

ACCESS TARIFF CONCURRENCE
® SRS RS e
14. Intrastate Access Services (Cont'd) Crvice L0 dle

14.1 Rates and Charges (Cont'd) RECD MAY 0 5 1999

14.1.2 Switched Access Service (Cont'd)

Rate Tariff
per Access Section
Minute Reference
(C)  End Office
Premium Access
1. Local Switching
LS2 (Feature Group C&D({WATS)) $0.02701 6.2(B)(1) M
LS1 (Feature Group A & B) £0.02701 6.2(B)(1) I
2. Line Termination
a. Common NA 6.2(B)(2) (R)
b.  Special Access NA 6.2(B)(2) (R)
3. Directory Assistance NA 6.2(B)(3) (R)
Info. Surcharge
(Per 100 Access Minutes)
. (D) 800 Data Base Access Service
1. Basic Rate - per query N/A
2. Vertical Features Rate N/A

- per query (replaces basic rate)

Note: The rates included in the following rate categaries for intrastate intraLATA
access service are interim and subject to refund only to the extent required to
comply with the Commission's Orders in Case No. TQ-92-306:

Intrastate IntraLATA Carrier Common Line Access
Switched Access

Local Transport

End Office

Interest will be paid on any calculated refund amount from the due date of the bilt
rendered which includes the amount to be refunded until the payment of said
amount. Interest will be paid at a rate equal to the prime rate (as published in the
Wall Street Journal) less one percent. The interest rate will be adjusted
semi-annually based on the rate in effect on the first business day after December

31 and June 30.

. Issued:

CANCELED
July 1, 2012
Missouri Public
Service Commission
TT-2012-0317, YI-2012-0667

MAY 0.5 899

Ross Babbitt, President Effective: June 16, 1999

McDonald County Telephone Co. apeur] Publl
P.O. Box 207 SOM@O ermilcolon

Pineville, MO 64856 ELED Jlﬂlai 8 ’?9@ é?




CANCELLED - Missouri Public Service Commission - 7/8/2024 - JI-2024-0174

McDonald County Telephone Company PSC Mo. No. 5
5" Revised Sheet No. 14-3.1
Cancels 4" Revised Sheet No. 14-3.1

ACCESS TARIFF CONCURRENCE

14. Intrastate Access Services (Cont'd)

14.1 Rates and Charges (Cont'd)

14.1.2 Switched Access Service (Cont’d)

Rate per Tariff
Access Section
Minute Reference
(D) Reserved for Future Use M)
(E) Toll VoIP-PSTN Traffic
(1) Local Switching
(@) Originating,
per Access Minute ** 2.3.11 (E)(1)(a)
(b) Terminating,
per Access Minute ** 2.3.11 (E)(1)(a)
(2) Information Surcharge
(@) Originating,
per Access Minute ** 2.3.11 (E)(1)(b)
(b) Terminating,
per Access Minute *x 2.3.11 (E)(1)(b)
(3) Tandem Switched Transport
(@ Tandem Switched Facility
Per Originating Access
Minute, Per Mile ** 2.3.11 (E)(2)
Per Terminating Access
Minute, Per Mile ** 2.3.11 (E)(2)

(b) Tandem Switched Termination
Per Originating

Access Minute ** 2.3.11 (E)(2)
Per Terminating
Access Minute ** 2.3.11 (E)(2)
** The Company concurs with the rates, terms and conditions of NECA’s Tariff FCC No. 5 for this element, (T)

which can be viewed at https://www.neca.org/member-services/tariff-5

Issued: June 15, 2021 Ross Babbitt, President Effective: July 1, 2021
McDonald County Telephone Company
P.O. Box 207 FILED
Pineville, MO 64856 Missouri Public

Service Commission
JI-2021-0245


https://www.neca.org/member-services/tariff-5

P.S.C. MO. No. 5
McDonald County Telephone Company 4™ Revised Sheet No. 14-3.1
Cancels 3" Revised Sheet No. 14-3.1

ACCESS TARIFF CONCURRENCE

14. Intrastate Access Services (Cont'd)

14.1  Rates and Charges (Cont'd)

14.1.2  Switched Access Service (Cont'd)

Rate per Tariff
Access Section
Minute Reference
(D) 800 Data Base Access Service
1. Basic Rate — per query N/A 6.3.6(A)(4)(a)
2. Vertical Features Rate N/A 6.3.6(A)(4)(a)
(E) Toll VoIP-PSTN Traffic
(1)  Local Switching
(a)  Originating,
per Access Minute ok 2.3.11(E)(1)(a) (T)(R)
(b)  Terminating,
per Access Minute o 2.3.11 (E)(1)(a)
(2)  Information Surcharge
(a)  Originating,
per Access Minute ok 2.3.11 (E)(1)(b) (T)(R)
(b)  Terminating,
per Access Minute ok 2.3.11 (E)(1)(b)
(3) Tandem Switched Transport
(a) Tandem Switched Facility
Per Originating Access
Minute, Per Mile *x 2.3.11 (E)(2) (MR)
Per Terminating Access
Minute, Per Mile ok 2.3.11 (E)(2)
(b) Tandem Switched Termination
Per Originating
Access Minute ok 2.3.11 (E)(2) (M(R)
Per Terminating
Access Minute ok 2.3.11 (E)(2)
(D)
**  The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at
https://www.neca.org/Tariff 5 Landing_Page.aspx
Issued: May 23, 2014 Ross Babbitt, President Effective: July 1, 2014
CANCELLED McDonald County Telephone Co.
July 1, 2021 P.O. Box 207 . FILED .
Missouri Public Pineville, MO 64856 Missouri Public
Service Commission Service Commission

JI-2021-0245 JI-2014-0486


https://www.neca.org/Tariff_5_Landing_Page.aspx

P.S.C. MO. No. 5
McDonald County Telephone Company 3" Revised Sheet No. 14-3.1
Cancels 2" Revised Sheet No. 14-3.1

ACCESS TARIFF CONCURRENCE

14. Intrastate Access Services (Cont'd)

14.1 Rates and Charges (Cont'd)

14.1.2  Switched Access Service (Cont'd)

Rate per Tariff
Access Section
Minute Reference
(D) 800 Data Base Access Service
1. Basic Rate — per query N/A 6.3.6(A)(4)(a)
2. Vertical Features Rate N/A 6.3.6(A)(4)(a)
(E) Toll VoIP-PSTN Traffic
(1)  Local Switching
(@)  Originating,
per Access Minute * 2.3.11(E)(1)(a)
(b)  Terminating,
per Access Minute *k 2.3.11 (E)(1)(a) mam
(2) Information Surcharge
(@  Originating,
per Access Minute * 2.3.11 (E)(1)(b)
(b)  Terminating,
per Access Minute fale 2.3.11 (E)(1)(b) mam
(3) Tandem Switched Transport
() Tandem Switched Facility
Per Originating Access
Minute, Per Mile * 2.3.11 (B)(2)
Per Terminating Access
Minute, Per Mile ** 2.3.11 (B)(2) M

(b)  Tandem Switched Termination
Per Originating
Access Minute * 2.3.11(B)(2)

Per Terminating
Access Minute ol 2.3.11 (E)(2) M

*  The Company’s intrastate originating access rates apply until June 30, 2014.
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at (N)
https://www.neca.org/Tariff 5 Landing_Page.aspx

Issued: May 15, 2013 Ross Babbitt, President Effective: July 2, 2013
CANCELLED McDonald County Telephone Co. FILED
July 1, 2014 P.O. Box 207 Missouri Public
Missouri Public Pineville, MO 64856

. o Service Commission
Service Commission
J1-2014-0486 J1-2013-0519



P.S.C. MO. No. 5
McDonald County Telephone Company 2" Revised Sheet No. 14-3.1
Cancels 1* Revised Sheet No. 14-3.1

ACCESS TARIFF CONCURRENCE

14. Intrastate Access Services (Cont'd)

14.1  Rates and Charges (Cont'd)

14.1.2  Switched Access Service (Cont'd)

Rate per Tariff
Access Section
Minute Reference
(D) 800 Data Base Access Service
1. Basic Rate — per query N/A 6.3.6(A)4)(a)
2. Vertical Features Rate N/A 6.3.6(A)4)(a)
(E) Toll VoIP-PSTN Tratic
(1) Local Switching
(a)  Originating,
per Access Minute * 2.3.11EX)1)(a) ©
(b) Terminating,
per Access Minute $0.017961  2.3.11 (E)(1)(a)
(2) Information Surcharge
(a}  Originating,
per Access Minute ¥ 2.3.11 (E)(i)(b) (©
(b) Temminating,
per Access Minute $0.000494  2.3.11 (EX(1)(b) {N)
(3) Tandem Switched Transport
() Tandem Switched Facility
Per Originating Access
Minute, Per Mile * 23. 11 (E)}2) (8]
Per Terminating Access
Minute, Per Mile $0.000188  2.3.11 (E)(2)
(b) Tandem Switched Termination
Per Originating
Access Minute * 2.3.11 (E)}2) (&)
Per Terminating
Access Minute $0.000979  2.3.11 (E}2)

* The Company’s intrastate originating access rates apply until June 30, 2014

Issued: June 29,2012 Ross Babbitt, President Effective: July 13, 2012
McDonald County Telephone Co.
CANCELED P.O. Box 207 FILED
July 2, 2013 I Missouri Public
Missouri Public Pineville, MO 64856 Service Commission
Service Commission IT-2012-0467, Y1-2012-0864

JI-2013-0519




P.S.C. MO. No. 5

McDonald CountyéTclcphone Company 1¥ Revised Sheet No. 14-3.1
Cancels Original Sheet No. 14-3.1

ACCESS TARIFF CONCURRENCE

14, Intrastale Acccss?Services (Cont'd)

14.1  Rates and Charges (Cont'd)

14.1.2  Switched Access Service (Cont'd)

Rate per Tariff
Access . Section
Minute Reference
(D) 800 Data Base Access Service (M}
1. Basic Rate — per query N/A 63.6(A)4)a)
2. Vertical Features Rate N/A 6.3.6(A)(4)a) (M)
(E) Toll VolP-PSTN Traffic
(1) Local Switching
(a)  Originating,
per Access Minute $0.017961 23 11{EX1)a)
(b) Terminating, :
per Access Minute $0.017961 231 (EX1)a)
(2)  Informatign Surcharge
(a}  Originating, :
per Access Minute N/A 2.3.11 (E)(1)(b) (R)
(b} Terminating, :
per Access Minute N/A 2311 (EX1)b) (R}
(3) Tandem Switched Transport
(a} Tandem Switched Facjlity
Per Originating Access :
Minute, Per Mile 50.000188 23.11 (E}2)
Per Terminating Access
Minute, Per Mile $0.000188 2.3_.] 1 (E)(2)

(b) Tandem Switched Termination
Per Originating

Access Minute $0.000979  2.3.11 (E)(2)
Per Terminating :
Access Minute $0.000979 2311 (EXD)
{M)} Maove from Sheet No.f 14-3. |
Issued: May 02, 2012 Ross Babbitt, President Effective: July 01, 2012
McDonald County Telephone Co. :
CANCELED P.0. Box 207
July 13, 2012 . _ FILED
Missouri Public Pineville, MO 64856 ~ Missouri Public
Service Commission Service Commission
IT-2012-0467, YI-2012-0864 TT-2012-0317, YI-2012-0667



P.S.C. MO. No. 5
MecDonald County Telephone Company Original Sheet No. 14-3.1

ACCESS TARIFF CONCURRENCE

14. Intrastate Access Services (Cont'd)

14,1 Rates and Charges {Cont'd)

14.1.2 Switched Access Service (Cont'd)

Rate per Tariff
Access Section
Minute Reference
(E} Toll VoIP-PSTN Traffic
(1} Local Switching
(a) Onginating,
per Access Minute $0.017961 23 11{EX1)a)
(b) Terminating,
per Access Minute $0.017961  2.3.11 (E)}{(1X¥a)
(2) Information Surcharge
(a) Originating,
per Access Minute $0.000494  2.3.11 (EX1Xb)
(b) Terminaling,
per Access Minute $0.000494  2.3.11 (EX1XDb)
(3) Tandem Switched Transport
{a) Tandem Switched Faciliiy
Per Originating Access
Minute, Per Mile %0.000188 2.3.11 (B)(®)
Per Terminating Access
Minute, Per Mile $0.000188 2.3.11 (E)2)
{b) Tandem Switched Termination
Per Originating
Access Minute $0.000979  2.3.11 (EX2)
Per Terminating
Access Minute $0.000979 2.3.11 (EX2)
Issued: March 21, 2012 Ross Babbitt, President Effective: April 20, 2012
McDonald County Telepho . :
CANCELED P.O. Box 207 ty phone Co Filed
July 1, 2012 - DOX 2Y } Missouri Public
Missouri Public PmEVIHG, MO 64836 Service Commission
Service Commission JI-2012-0497

TT-2012-0317, YI-2012-0667



CANCELLED - Missouri Public Service Commission - 7/8/2024 - JI-2024-0174

McDonald County Telephone Company PSC Mo. No. 5
Original Sheet No. 14-3.2

ACCESS TARIFF CONCURRENCE

14. Intrastate Access Services (Cont'd)

14.1 Rates and Charges (Cont'd)

14.1.2 Switched Access Service (Cont’d)

(F) 8YY (Toll Free) Originating Access Services Rate (N)
(1) Carrier Common Line (CCL) **
(2) End Office Switching el
(3) Joint Tandem Switched Transport **
(4) Toll Free Data Base Access e (N)
** The Company concurs with the rates, terms and conditions of NECA’s Tariff FCC No. 5 for this element, (T)

which can be viewed at https://www.neca.org/member-services/tariff-5

Issued: June 15, 2021 Ross Babbitt, President Effective: July 1, 2021
McDonald County Telephone Company
P.O. Box 207 FILED
Pineville, MO 64856 Missouri Public

Service Commission
JI-2021-0245
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P.S.C.MO No. 5
McDonald County Telephone Company Original Sheet No. 15-1

soourd Publl
PRIVATE LINE CONCURRENCE S@MGG ﬁmm?m ¥

. 15. Private Line Concurrence REC’D MAY 0 5 1999

The Company concurs in the rules and regulations governing intrastate intra-LATA
interexchange Private Line Service as set forth in Oregon Farmers Mutual Telephone
Company's tariff on file with and approved by the Public Service Commission of the State
of Missouri, and in any amendments thereto as authorized by the Missouri Public Service
Commission or applicable law. The Company does not concur in the rates for private line
service of Oregon Farmers Mutual Telephone Company. Rates for these services are set
out in the following pages of this concurrence.

Private Line Cancellation Rights

The Company reserves the right to cancel and make void the above concurrence statement,
in whole or in part, subject to requirements as may be ordered by the Missouri Public
Service Commission, at any and such time as it appears that such cancellation is in the best
interest of the Company and/or its customers.

(38 8]q]
SQM@@ @mpﬁ% &ya -

FILED JUR'§ § 4o’

. Issued: . Ross Babbitt, President Effective: June 16, 1999
MAY 8% B McDonald County Telephone Co.
CANCELLED P.O. Box 207
July 17, 2015 L
Missouri Public Pineville, MO 64856

Service Commission
JI-2015-0366




McDonald County Telephone Company

P.S.C. MO No. 5

Original Sheet No. 15-3

PRIVATE LINE CONCURRENCE S®Mg§ ol Publl

15. Private Line Concurrence (Cont'd)

15.1

15.2

General

Lolgialapllnla]l=Tg)

RECD MAY 0 51999

15.1.1  This Section of this Tariff sets forth the rates and charges for services
described in Section 2 of Oregon Farmers Private Line Tariff P.S.C. MO. No.

7.

A. Cross reference to Section numbers are listed down the right column of

each rate page.

B. Rate application is as set forth in Section 2 of this Tariff.

Rates

15.2.1 Special Signaling Service-Series 100

A. Rates-IntraLATA Interexchange

Monthly
Rate

Service
Charge

Tariff
Reference

1.  Local Channel, each per
first termination on a
premises

Type 102 (1L3QY} (ILMCY) $17.65

2.  Interoffice Channel, each
V-H mile, or fraction thereof
thereof

Type 102 (1L3QS (ILMCS) $0.50
3.  Interoffice Channel Terminal,
per terminal (Two required per

interoffice channel)

Type 102 (OXNTS)OXNSS) $11.10

$240.00

None

None

2.2.1

221

2.2.1

oA s

[

FILED JUN 1 g 1999

. Issued:

CANCELLED
September 12, 2015
Missouri Public
Service Commission
JI-2016-0048

MAY 05 899 Ross Babbitt, President Effective: June 16, 1999

McDonald County Telephone Co.
P.O. Box 207
Pineville, MO 64856



P.S.C.MO No. 5

MCDONALD CQUNTY TELEPHONE COMPANY Original Sheet 16-1
DIGITAL LINK SERVICES TARIFF CONCURRENCE Misoaurl Public
Sarvice Comminsion
. Digital Link Services Concurrence

RECD MAY 0 51999
The Company concurs in the rules and regulations governing intrastate intra-LATA
interexchange Digital Link Service as set forth in Oregon Farmers Mutual Telephone
Company'’s tariff on file with and approved by the Public Service Commission of the State of
Missouri, and in any amendments thereto as authorized by the Missouri Public Service
Commission or applicable law. The Company does not concur in the rates for Digital Link
Service of Oregon Farmers Mutual Telephone Company. Rates for these services are set out
in the following pages of this concurrence.

Provision of Services

The company, to the extent that such services are or can be made available with reasonable !
effort, and after provisions have been made for the Company’s telephone exchange services, .
will provide to an intrastate IC, upon reasonable notice, services of the type offered in '
Oregon Farmers Mutual Telephone Company’s Digital Link Tariff Pursuant to the terms and

conditions specified therein and at the rates specified in the following pages of this

concurrence. The Company’s concurrence in Oregon Farmers Mutual Telephone

Company’s Digital Link Tariff shall not be construed or deemed a representation that alt

services and service components described therein are available from the Company.

Cancellation Rights

. The Company reserves the right to cancel and make void the above concurrence statement,
subject to requirements as may be ordered by the Missouri Pubiic Service Commission, at
any and such time as it appears that such cancellation is in the best interest of the Company
and/or its customers. '

@OMQQ?%V?#%JFVW
FILED JUN 1 6 1999

Issued: MAY 0§ 1899 Ross Babbitt, President Effective: June 16, 1999
CANCELLED i R McDonald County Telephone Co.
July 17, 2015 P.O. Box 207

Missouri Public
Service Commission
JI-2015-0366

Pineville, MO 64856



P.S.C.MO -No. 5

MCDONALD COUNTY TELEPHONE COMPANY Original Sheet 17-1

® -

DISTANCE LEARNING COMMUNICATIONS SERVICES WQB [ B
1 Pubshi

DISTANCE LEARNING COMMUNICATIONS SERVICES CONCURRE%%?’ oe Commiacion
The Company concurs in the rules and regulations governing intrastate RECD MAY 0 5 1999
interexchange Distance Learning Communications Service as set forth in Oregon
Farmers Mutual Telephone Company's Tariff on file with and approved by the
Public Service Commission of the State of Missouri, and in any amendments
thereto as authorized by the Missouri Public Service Commission or applicable
law. The Company does not concur in the rates for Distance Learning
Communications Service of Oregon Farmers Mutual Telephone Company. Rates
for these services are set out in the following pages of this concurrence.

PROVISION QF SERVICES

The Company, to the extent that such services are or can be made available with
reasonable effort, and after provisions have been made for the Company's
telephone exchange services, will provide to customers, upon reasonable notice,
services of the type offered in Oregon Farmers Mutual Telephone Company's
Distance Learning Communications Services Tariff pursuant to the terms and
conditions specified therein and at the rates specified in the following pages of this
concurrence. The Company's concurrence in Oregon Farmers Mutual Telephone
Company's Distance Learning Communications Services Tariff shall not be
construed or deemed a representation that all services and service components
described therein are available from the Company.

CANCELLATION RIGHTS

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public
Service Commission, at any and such time as it appears that such cancellation is in
the best interest of the Company and/or its customers.

-347
FILED JCN 1 6 1999

.h Issued:

CANCELLED
July 17, 2015
Missouri Public

Service Commission

JI-2015-0366

“ VN Ross Babbitt, President Effective: June 16, 1999
MAY 05 999 McDonald County Telephone Co.
P.O. Box 207

Pineville, MO 64856




P.S.C. MO -No. 5

MCDONALD COUNTY TELEPHONE COMPANY Original Sheet 17-2
SSomr i
DISTANCE LEARNING COMMUNICATIONS SERVIC@%M@ S %J’aﬁ?;%%{g o
. INDEX
RECR:MAY 0 51999
17.6 RATES AND CHARGES - DISTANCE LEARNING 1..covcceviviieinnnad X 17-3
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Issued: MAY Ross Babbitt, President Effective: June 16, 1999
CANCELLED 05 999  McDonald County Telephone Co.
July 17,2015 P.O. Box 207
Missouri Public Pineville, MO 64856

Service Commission
JI-2015-0366



P.S.C. MO -No. 5
MCDONALD COUNTY TELEPHONE COMPANY Original Sheet 17-3

DISTANCE LEARNING COMMUNICATIONS SERVIC@S@Mg i Py ig
r 1

. 17.6 RATES AND CHARGES - DISTANCE LEARNING 1 REC‘D MAY 0 5 1999

17.6.1 _Channels

Monthly  Service

Rate Charge
A. Local Distribution Channel .
1. First 1/4 mile or fraction
thereof, per channel $ 86730 § 400.00
2, Each additional 1/4 mile or
fraction thereof, per channel $ 3.70 N/A
B. Interoffice Channel
1. Interexchange Interoffice
Channel -
Fixed (two
required per interoffice
channel) F 2900 § 267.00
Mileage -Rate per V-H mile or
. fraction thereof, per channel ¥ 1930 N/A
17.6.2 Hubbing (per location) § 4040 $ 133.00
17.6.3 Quad Split Video (per installation) $4,680.50 $1,600.00
17.6.4 Additional Services
A. Freeze Frame Video (per location) § 5330 N/A
B. Far End Camera Control (per {ocation) $§ 53.30 N/A
C. Gateway Access (per port) $ 2320 § 53.00

Go M 65 ?.%% irapr%?%gﬁtq
FILED JUN 1 6 1999

Issued: Ross Babbitt, President Effective: June 16, 1999
CANCELLED MAY 05 B899  McDonald County Telephone Co.
July 17,2015 P.O. Box 207
Missouri Public Pineville, MO 64856

Service Commission
JI-2015-0366



P.S.C. MO -No. 5
MCDONALD COUNTY TELEPHONE COMPANY Original Sheet 17-4

ri Pu
DISTANCE LEARNING COMMUNICATIONS smw%ﬁﬁn}"ﬁ'l ST ublg |

¢ 177 RATES AND CHARGES - DISTANCE LEARNING 3 RECD MAY 0 5 1999
Monthly Service
Rate Charge

17.7.1 Channels

A. Local Distribution Channel

1. First 1/4 mile or fraction
thereof, per channel $1,335.70 3 400.00

2. Second through eighth 1/4 mile or
fraction thereof, per channel ¥ 5240 N/A

3.  Each additional 1/4 mile or
fraction thereof, per channel $ 2150 - N/A

B. Interoffice Channel

1. Interexchange Interoffice
Channel -

Fixed (two
required per interoffice

. , channel) $ 9880 $ 267.00

Mileage -Rate per V-H mile or
fraction thereof, per channel § 57.60 N/A

17.7.2 Hubbing {per location) $ 200.70 $ 133.00

17.7.3  Quad Split Video (per instaliation) . $2,465.60  $1,600.00

17.7.4 Additional Services

A.  Freeze Frame Video (per location) $ 5330 N/A
B.  Far End Camera Control (per location) $ 5330 N/A
C.  Gateway Access (per port) $ 52,50 $ 53.00

Sow ‘%’E""P#‘
FILED Jﬁ’N ney
o

Issued: . Ross Babbitt, President Effective: June 16, 1999
CANCELLED MAY 0 5 %9 McDonald County Telephone Co.
July 17, 2015 P.O. Box 207
Missouri Public Pineville, MO 64856

Service Commission
JI-2015-0366



P.S.C. MO -No. §
MCDONALD COUNTY TELEPHONE COMPANY Original Sheet 17-5

's&’s rl Pu
DISTANCE LEARNING COMMUNICATIONS SERVICEsg@‘Mﬂ'@@ ?83 o

. 178  RATES AND CHARGES - DISTANCE LEARNING A RECD MAY 0 51999
Monthly Service
Rate Charge

17.8.1 Channels

A. Local Distribution Channel

1.  First 1/4 mile or fraction
thereof, per channel $ 52410 % 800.00

2. Second through eighth 1/4 mile or
fraction thereof, per channel $ 5240 N/A

3 Each additional 1/4 mile or
fraction thereof, per channel $ 21.50 N/A

4. Channels Received, per channel!
received $ 08.80 N/A

B. Interoffice Channel

I Interexchange Interoffice

. Channel -

Fixed (two
required per interoffice
channel) § 000 §$ 8000

Mileage -Rate per V-H mile or
fraction thereof, per channel $ 160.30 N/A

@o %gnri PW?"%

HLED JUN 1 61999

. Issued: _ - Ross Babbitt, President Effective: June 16, 1999
CANCELLED MAY 05 099 McDonald County Telephone Co.
July 17, 2015 P.O. Box 207
Missouri Public Pineville, MO 64856

Service Commission
JI-2015-0366



MCDONALD COUNTY TELEPHONE COMPANY

P.S.C. MO -No. 5
Original Sheet 17-6

DISTANCE LEARNING COMMUNICATIONS SERVIC@:)M F'l PUPS Sa.

. 17.8 RATES AND CHARGES - DISTANCE LEARNING A

17.8.2 Hubbing (per location)

17.8.3 Additional Services

A. Gateway Access
. 1)  Gateway Access | (per port)

2)  Gateway Access 3 (per port)

Monthly
Rate

$ 55120

§ 859.00

$ 44540

RECD MAY 0 51999

Service
Charge

$ 267.00

§ 800.00

$ 800.00

BroRs gg’ %ﬂgﬁ»r%ﬂlﬁ O

Effective: June 16, 1999

Issued: Ross Babbitt, President
CANCELLED MAY 0 5 999 McDonald County Telephone Co.
July 17, 2015 P.O. Box 207

Missouri Public Pineville, MO 64856

Service Commission
JI-2015-0366



P.S.C. MO -No. 5

MCDONALD COUNTY TELEPHONE COMPANY Original Sheet 17-7
DISTANCE LEARNING COMMUNICATIONS SERVICES
/. Nﬂll@ Tl PU ;‘.!alégitj:
17.9 OTHER SERVICES

RECD MAY 0 51999

A. Authorized Use in Conjunction with Lease or Rental of
Customer’s Facilities

Authorized Use (per hour or fraction thereof) $10.00

B. Discounts for Multiple-Year Periods

1. Three Years - 25%
2. Five Years - 35%
3. Ten Years - 50%
SOMI@ n Pu q?
98- 34
® FILED JUN 1 8 1999
{sgBed: : 5 Ross Babbitt, President Effective: June 16, 1999
JCQI/\J $7E L2015 MAY 05 B99 McDonald County Telephone Co.
Missouri Public P-OO- ]?ox 207
Service Commission Pineville, MO 64856
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