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APPLYING TO ELECTRIC SERVICE

1. DEFINITIONS I"Ujllc Service Commission:

The following terms, when used in these General Rules and Regulations,
in Rate Schedules and in Service Agreements, shall, unless otherwise indi­
cated therein, have the meanings given below:

1.01 COMPANY: KANSAS CITY POWER & LIGHT COMPANY, any successor or
assignee thereof, acting through its duly authorized officers, agents or
employees within the scope of their respective duties and authorities.

1.02 COMMISSION: THE PUBLIC SERVICE COMMISSION OF THE STATE OF
MISSOURI and any successor of such Commission having jurisdiction of the
subject matter hereof.
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'1.03 PERSON: Any individual, partnership, co-partnership, firm,
company, public or private corporation, association, joint stock company,
trust, estate, political subdivision, governmental agency or other legal
entity recognized by law.

1.04 CUSTOMER: Any person applying for, rece1v1ng, using, or
agreeing to take a class of electric service supplied by the Company under
one rate schedule at a single point of delivery at and for use within the
premises either (a) occupied by such persons, or (b) as may, with the
consent of the Company, be designated in the service application or by
other means acceptable to the Company.

1.05 RURAL CUSTOMER: A customer taking electric service (except
electric service used in connection with a commercial enterprise not
related to residential or farming purposes) who uses such electric service
for residential purposes in a district which has not been platted and
recorded, or in connection with the carrying on of farming or other agri­
cultural pursuits. The Company reserves the right in all instances to
designate whether a Customer is or is not a rurll Customer.

1.06 ELECTRIC SERVICE: The availability of electric power and energy
supplied by the Company at a point of delivery within the Company's service
territory on or near the Customer's premises, at approximately the standard
voltage and frequency for a class of service made available by the Company
in that area, which source is adequate to meet the Customer's requirements
as stated or implied in the Customer's service agreem~t"c=i,r,respective'-,of~~

whether or not the Customer makes use of such electri~ serviC'l\rl fl ~]) ,
tLECTR~C PUTHORITY !i LiUl!:, i

,J.;;)·.iJER N0930 il JUL 12 1978 i:
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1. DEFINITIONS (contli U JUL uti vl~e lJOmmlSSlOn I

1.07 SERVICE TERRITORY: All areas included within that portion of
the territory within the State in which the Company is duly certificated
and authorized by the Commission to supply electric service.

·,

1.08 PREMISES: That separate walled portion of a single building
undivided by any common area, or that separate portion of a single con­
tiguous tract of land (including all improvements thereon) undivided by any
way used by the public, which portion is occupied by the Customer, or as
may, with the consent of the Company, be designated in the service applica­
tion or by other means acceptable to the Company. All common areas in any
such building and on any such tract of land may be deemed by the Company to
be occupied by the owner or lessee of such building or tract of land or his
authorized agent, as another Customer. A "common area" shall include all
halls, lobbies, passageways and other areas of a building or a tract of
land used or usable by persons other than the Customer.
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1.09 BUILDING: A single structure which is unified in its entirety,
both physically and in operation. Separate structures on the same tract of
land, or separate structures on adjoining tracts of land (even though
separated by a public or private way), may be considered as a bUilding if
such separate structures are physically joined by an enclosed and unob­
structed passageway at or above ground level and both are occupied and used

J by the Customer for one single business enterprise.
n
u
<

1. 10 CUSTOMER'S INSTALLATION: A11 wi ring, appliances and apparatuses
01 every kind and nature on the Customer's premises on the Customer's side
of thp point of delivery (pxcept the Company's meter installation) used or
useful hy the eustompr in connection with the receipt and utilization of
electric service supplied by the Company. Normally, a residential
Customer's wiring installation terminates on the load side of the Company's
meter.

1.11 POINT OF DELIVERY: The point at which the Company's conductors
and/or equipment (other than the Company's meter installation) make
electrical connection with the Customer's installation, unless otherwise
specified in the Customer's service agreement. Normally, for a residence
Customer, the point of delivery is at the Company's meter'where the Gom------
pany's service conductors terminate. Ii IfUlL ~!ill ::
ELECTRIC A UTHOR lTV \' ~UL 121978 ii

(:f-il)ER N0930 \ It

DATE OF ISSUE .J.tlI1~ ..2. 1.9.~.8..
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1.12 METER INSTALLATION: The meter or meters, together with auxili­
ary devices, if any, constituting the complete installation needed by the 
Company to measure the class of electric service supplied to a Customer at 
a single point of delivery. 

1.13 MONTH: An interval of approximately thirty (30) days, unless 
specified or appearing from the context to be a calendar month. 

1.14 SERVICE AGREEMENT: The application, agreement or contract, 
express or implied, pursuant to which the Company supplies electric service 
to the Customer. 

2. SERVICE AGREEMENT 

2.01 APPLICATION FOR SERVICE: A customer applying for electric 
service shall, if requested by the Company, furnish sufficient information 
on the size and characteristics of the load and the location of the 
premises to be served and such additional information as to enable the 
Company to designate the class or classes of electric service it will 
supply to the Customer and the conditions under which they will be sup­
plied. A separate application shall be made for each class of electric 
ser.vice to a Customer at each premises of the Customer. 

2.02 PROVISIONS: Electric service will be supplied to the Customer 
under the provisions of the Customer's service agreement which shall also 
include the provisions of (a) the Company's applicable rate schedule, rules 
and regulations ~n effect and on flle with the Commission, (b) the Commis­
siGn's applicable rules and general orders, and (c) any special contract 
with the Customer. The taking of electric service by a Customer will 
cortstitute acceptance of, and an agreement to be bound by, all such provi­
S1ons. The Company may require all or any portion of the Customer's 
service agreement to be executed ~n writing on a form furnished by the 
Company. Service agreements for electric service to residential customers 
shall, with respect to the Company's billing practices for such customers, 
be further subject to the provisions of 4 C.S.R. 240, Chapter 13, Utility 
Billing Practices, as promulgated by the Commission, and said Chapter 13 
is expressly incorporated herein by reference. To the extent any of the 
Company's General Rules and Regulations Applying t.o Elect'ri"c-·ser

1
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2.03 MODIFICATIONS: A service agreement shall be subject to modifi­
cation, and shall be deemed modified, from time to time during the term 
thereof in accordance with all applicable changes in the Company's rate 
schedules, rules and regulations, and the Commission's general orders, as 
authorized by law. 

2.04 TERM: Normally, all service agreements, except those under 
which the applicable rate schedule expressly permits a shorter term, shall 
be effective for a minimum initial term of one year from the date electric 
service commences (unless terminated by mutual agreement of the Customer 
and the Company) and after the initial term shall continue from month to 
month until terminated by the Customer; provided that any Customer supplied 
electric service under the Residence Service rate schedule may terminate 
such electric service at any time upon notice to the Company, except that 
any such termination shall not relieve the Customer of any minimum bills 
under Rule 9 hereof. 

2.05 UNUSUAL LOADS: When the Customer's load requirements are un­
usually large or otherwise necessitate a substantial investment by the 
Company in special or additional equipment or facilities to serve the 
Customer's requirements, the Company may requ1re the service agreement to 
be for an initial term of more than one year and, upon termination or 
c.::tncel]ation, the payment by the Customer of such secured or unsecured 
charges and amounts (which may be required to be deposited before construc­
tion of such equi_pment or facilities) as may be necessary to protect the 
investment of the Company. 

2.06 TEMPORARY AND SEASONAL ELECTRIC SERVICE: The Customer shall pay 
to the Company the Company's estimated cost of connecting and disconnecting 
its facilities to supply temporary or seasonal electric service. A tem­
porary or seasonal electric service installation may include any required 
overhead or underground extensions of primary and secondary lines, trans­
formers, underground or overhead service conductors and metering equipment. 
The Company may require payment of such amount in advance. Temporary 
service will be made available to carnivals, fairs and circuses and for 
construction purposes and other temporary or transient businesses. 
Seasonal service will be made available in accordance W·iEh=an~appt·icabTe'--l 
rate schedule therefor. t! lr:;"lill,[~[Qj ; 
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2.07 CREDIT REGULATIONS:

SERVICE AGREEMENTS (Continued)2.
SEP 231992

MISSOURI
Public Service Commissic n

A cash security deposit, surety bond, irrevocable letter of credit, or
other guarantees acceptable to the Company may be required on all new
nonresidential customers. A new nonresidential customer is defined as
a customer not currently receiving nonresidential service from the
Company at another Missouri location or has less than twelve (12) months
of service at all other locations.

(A)

4) The customer has an unsatisfactory credit rating from a financial
institution or credit rating agency commonly recognized in the
financial community, or has filed a petition for bankruptcy during
the previous seven (7) years.

A cash security deposit, surety bond, irrevocable letter of credit, or
other guarantees acceptable to the Company may be required as a
condition of continued service to any nonresidential customer at a new
or existing location due to any of the following:

1) The service of the customer has been discontinued by the Company
for nonpayment of a delinquent account not in dispute.
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2)

3)

The customer has failed to pay an undisputed bill before the
delinquency date for three (3) billing periods during the past
year or has had any checks returned for i nsuffi ci ent funds,
excluding bank error.

The customer has in an unauthori zed manner interfered with or
diverted the service.

5) Misrepresentation of identity for the purpose of obtaining utility
service.

6) The Company has become aware through a publ ic medium that the
customer is experiencing financial difficulties.

The Company may requi re a security depos it or other
condition of service to any residential customer at a
location as prOVided in 4 CSR 240-13.030.

•
(B)
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2. SERVICE AGREEMENTS 

jl JJi"l 2- l~ftl 
(continued) 

MI<:QniiDI 

~(fcaiJ.:'fJ'&~~fte Commission 
2.07 CREDIT REGULATIONS: A cash deposit, indemnity bond, or other 

credit arrangement to secure the prompt payment of electric service bills 
may be required by the Company as a condition of supplying or continuing to 
supply electric service to a Customer. Such credit arrangement shall be in 
an amount to be determined by the Company but not to exceed such amount as 
may be permitted by general order or rule of the Commission. Such credit 
arrangement may be terminated and any cash deposit refunded by the Company 
at any time when the Customer has established a credit rating satisfactory 
to the Company, or in the case of residential customers, as provided in 
4 C.S.R. 240-13.020. Interest will accrue on any cash deposit held by the 
Company as and to the extent required by general order or rule of the 
Commission or other applicable State law. Upon termination of electric 
service to a Customer, the Company shall refund to the Customer the amount 
of any such cash deposit (and interest, if any, thereon) remaining after 
the application of such deposit and interest to any indebtedness of the 
Customer to the Company. 

2.08 CUSTOMER INSOLVENCY: A service agreement shall, at the option 
of the Company, cease and terminate and all amounts due the Company there-

I 

under shall become immediately payable without further notice in c~~~E:LLE [) 
act of bankruptcy is made or committed by the Customer, or any petition in 
bankruptcy, either voluntary or involuntary, is filed by or against Nh\1 l19g~~ 
Customer. ... • . .:.. 

BY d. n.-J..f( .S r-1. ocr 
2. 09 SUCCESS !ON AND ASSIGNMENT: A service agreement stp(tb!~~YTtJe Com "'iQSiOI 

the benefit of and be binding upon the Customer's successors by oper\ioi~'SO. URi"'"' 
of law but shall not be assignable voluntarily by the Customer. ''· 

2.10 AUTHORITY: Except as provided in 4 C.S.R. 240-13.040, no repre­
sentative, agent or employee of the Company, except a corporate officer, 
shall have authority to amend, alter, waive or change any of the Company's 
rules and regulations or otherwise bind the Company by promises or repre­
sentations. 

2.11 WAIVER: Waiver by the Company with respect to any default by a 
Customer in complying with the provisions of 
be deemed to be a waiver with respect to any 
by such Customer. 

ELECIR:C AUTHOR rTY 

UkUER N0930 
1 ,, ', (,"t' :.1 

(~ I J V 

I \A'-'"""' --· .. ~ 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

2. SERVICE AGREEMENTS (continued) 

2.07 CREDIT REGULATIONS: (Continued) 

(C) No deposit shall be required by the Company because of a customer's race, sex, 
creed, national origin, marital status, age, number of dependents, source of income, 
disability or geographical location. 

(D) A security deposit required pursuant to these Rules and Regulations is subject to 
the following terms and conditions: 

1) For residential customers, a security deposit shall not exceed two (2) times the 
highest bill of that customer during the preceding twelve (12) months. In the case of a 
new customer who is billed a deposit under the terms of 4 CSR 240-13.030 (1)(c) the 
deposit shall not exceed one-sixth (1/6) of the estimated annual bill of the customer. 
For non-residential customers, a security deposit shall not exceed an estimated bill 
covering one (1) billing period plus thirty (30) days. 

2) Interest on deposits shall be paid at a per annum rate equal to the prime bank 
lending rate plus one percentage point as published in The Wall Street Journal for the 
last business day of the preceding calendar year, compounded annually. 

(E) Deposit refunds - The credit of the residential customer will be established and the 
deposit and accrued interest, if any, will be refunded or the guarantor released, upon 
satisfactory payment before the delinquency date of all proper charges for service for a 
period of twelve ( 12) consecutive months, or if the customer has closed the account. The 
credit of the nonresidential customer will be reviewed after thirty-six (36) consecutive 
months of satisfactory payment before the delinquency date and the deposit refunded or 
the guarantor released if, in the opinion of the Company, the customer has established 
satisfactory credit in accordance with Section (A) of this Rule. If, after thirty-six (36) 
consecutive months of payments before the delinquency date, the nonresidential customer 
has not established satisfactory credit in accordance with Section (A), then such customer's 

DATE OF ISSUE: December 28, 2006 DATE EFFECTIVE: January 29, 2007 

ISSUED BY: Chris B. Giles, Vice-President 1201 Walnut, Kansas City, Mo. 64106 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

2. SERVICE AGREEMENTS (Continued) 

2.07 CREDIT REGULATIONS: (Continued) 
MO. PUBLIC SERVICE COM lVI. 

(C) No deposit shall be required by the Company because of a customer's race, sex, 
creed, national origin, marital status, age, number of dependents, source of 
income, disability or geographical location. 

(D) 

(E) 

A security deposit required pursuant to these Rules and Regulations is subject to 
the following terms and conditions: 

1) For residential customers, a security deposit shall not exceed two (2) times 
the highest bill of that customer during the preceding twelve (12) months. 
In the case of a new customer who is billed a deposit under the terms of 4 
CSR 240-13.030 (1)(c) the deposit shall not exceed one-sixth (1/6) of the 
estimated annual bill of the customer. For non-residential customers, a 
security deposit shall not exceed an estimated bill covering one (1) billing 
period plus thirty (30) days. 

2) Simple interest at the rate of nine (9) percent per annum shall accrue on 
paid cash deposits. Interest shall annually be paid by the Company to the 
Customer or applied to the Customer's account. All accrued interest shall 
be paid upon the return of the deposit. Interest shall not accrue on any 
cash deposit after the date the Company has made a reasonable effort to 
return such deposit to the customer. 

Deposit refunds - The credit of the residential customer will be established and the 
deposit and accrued interest, if any, will be refunded or the guarantor released, 
upon satisfactory payment before the delinquency date of all proper charges for 
service for a period of twelve (12) consecutive months, or if the customer has 
closed the account. The credit of the nonresidential customer will be reviewed 
after thirty-six (36) consecutive months of satisfactory payment before the 
delinquency date and the deposit refunded or the guarantor released if, in the 
opinion of the Company, the customer has established satisfactory credit in 
accordance with Section (A) of this Rule. If, after thirty-six (36) consecutive 
months of payments before the delinquency date, the nonres~CC.:'ll.tffii!EQ"er 
has not established satisfactory credit in accordance with Secti,r(~}, the~ch 
customer's <==!!= 

161994 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

SERVICE AGREEMENTS (Continued) 

n( ~r1~:nt .. ~D '( Cont •nuei.I,J· 

SEP ::!il1992 

MISSOURI 
2.07 CREDIT REGULATIONS: (Continued) Public Service Commissio 1 

(C) No deposit shall be required by the Company because of a customer's 
race, sex, creed, national origin, marital status, age, number of 
dependents, source of income, or geographical location. 

(D) A security deposit required pursuant to these Rules and Regulations is 

(E) 

subject to the following terms and conditions: 

I ) 

2) 

For residential customers, a security deposit shall not exceed the 
utility charges applicable to one (1) billing period plus thirty 
(30) days and shall be computed on the basis of the estimated 
annual billing for service, unless the security deposit is 
required under the terms of 4 CSR 240-13.030 (2); in such case, 
the deposit shall not exceed two (2) times the highestJ\i~~rPf 
that customer during the preceding twelve (12) mon~t-1\l~~­
res i dent i a l customers, a security deposit shall not exceed an 
estimated bill covering one (!) billing period plus thirty~ 
days. "'Q'J 1G iF'- ,0~·1 

Simple interest at the rate of nine (9) percent ~~r w?rri .S., IS \Oil 
accrue on paid cash deposits. Interest shall ann~l'_:l~~~ilt'G-GP\W" 
the Company to the Customer or applied to the C~~~~~~~ 
All accrued interest shall be paid upon the return of the ~osit. 
Interest shall not accrue on any cash deposit after the date the 
Company has made a reasonable effort to return such deposit to the 
customer. 

Deposit refunds - The credit of the residential customer will be 
established and the deposit and accrued interest, if any, will be 
refunded or the guarantor released, upon satisfactory payment before the 
delinquency date of all proper charges for service for a period of 
twelve (12) consecutive months, or if the customer has closed the 
account. The credit of the nonresidential customer will be reviewed 
after thirty-six (36) consecutive months of satisfactory payment before 
the delinquency date and the deposit refunded or the guarantor released 
if, in the opinion of the Company, the customer has est~tf~l 
satisfactory credit in accordance with Section (A) of this Rule. ·~ 
after thirty-six (36) consecutive months of payments Q§~~r~ the_ 
delinquency date, the nonresidential customer has not ~~~~l~sh~2 
satisfactory credit in accordance with Section (A), then ®tf.~ r' ~ A• 

'9 .. 1lliJ. 
DATE 0 F' ISSUE ___ S_~P.!~.m.~~-: .... 2.~~---~-9-~~---·············· November I, I992 
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month day year month day year 
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

2. SERVICE AGREEMENTS (Continued) SEP 231992

MISSOURi
2.07 CREDIT REGULATIONS: (Continued) Public Service Commissio,

ec
ec
~ 2.08 CUSTOMER INSOLVENCY:--. >m
0:

(E) Deposit refunds: (Continued)
account shall be reviewed annually thereafter for refund consideration.
The Company may withhold refund of the deposi t or rel ease of the
guarantor pending the resolution of a matter in dispute involving
disconnection for nonpayment or unauthorized interference by the
customer. The Company may apply all deposits subject to refund and
accrued interest, if any, against undisputed utility charges. The
amount of the refund will be identified and disclosed on the Customer's
bi11 .

A service agreement shall, at the option of the Company, cease and
termi nate and a11 amounts due the Company thereunder sha11 become
immediately payable without further notice in case any act of bankruptcy
is made or committed by the Customer, or any petition in bankruptcy,
either voluntary or involuntary, is filed by or against the Customer.

2.09 SUCCESSION AND ASSIGNMENT:

A service agreement shall inure to the benefit of and be binding upon
the Customer's successors by operation of law but shall not be
assignable voluntarily by the Customer.

2.10 AUTHORITY:

Except as provided in 4 CSR 240-13.040, no representative, agent or
employee of the Company, except a corporate officer, shall have
authority to amend, alter, waive or change any of the Comp'a~'s rul es
and regulations or otherwise bind the Company by promises ~'t.~en­
tations.

DATE EFFECT November 1, 1992IV E .__.... ._.__. . . .__....
month day year

WAIVER:2.11
NOV 1 IS92

Waiver by the Company with respect to any default ~~.6lp8U~u~'cm~~cq~two
complying with the provisions of his service agreement shall not be
deemed to be a waiver with respect to any other or subsequent default
by such Customer.

DATE OF ISSUE September 21, 1992
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3- SUPPLYING ELECTRIC SERVICE I' u '"" vCI VIW IJUI/:OII/~~IUII I 

3.01 SUPPLYING OF ELECTRIC SERVICE: Except as otherwise provided by 
Rules 9 and 10 hereof, electric service will be supplied by the Company 
under an available rate schedule only at such premises as are adjacent to 
the Company's existing distribution facilities which are adequate and 
suitable) as to capacity, voltage, Phase and other characteristics to 
supply electric service for the requirements of the Customer, unless 
special arrangements are made between the Customer and the Company. 

3.02 CLASS OF SERVICE: Except as may be otherwise provided under an 
applicable and available rate schedule of the Company, all electric service 
will be supplied in the form of 60 cycle alternating current and at primary 
and secondary voltages as available and as designated by the Company. Th~ LEO 
class or classes of electric service which will be designated by th;f;ANCtl 
Company will depend on the location, size, type and other characteristics 
of the Customer's load requirements . 

3.03 LINE CONSTRUCTION: Normally all transmission and distriJ;I,~YJG~~ I"" 
lines of the Company will be of overhead construction. Undergro'fff ;l).i~- (; .-;)' j. 
tribution lines in an area or on the Customer. s premises will tl'iD'tle<lService comr lsston 
available pursuant to Rule 10 hereof. However, the Company reserves l-Jl!SSOURI 
right to place any transmission or distribution line underground where it 
is more economical or convenient for the Company to do so. 

3.04 PRIOR INDEBTEDNESS OF CUSTOMER: The Company shall not be 
required to commence supplying e]ectric service to a Customer, or if com­
m<·nu·d the Comp;_wy may t€'rminate such servicf', if al Lhe lime of oppli­
t:atiorJ such Customer or any member of his household (who has received 
benefit from the previous electric service) is indebted to the Company for 
that same class of electric service previously supplied at such premises or 
any other premises until payment of such indebtedness shall have been made. 

3.05 CUSTOMER TO FURNISH RIGHT-OF-WAY: The Customer will provide or 
procure for the Company such rights-of-way (including permission to trim or 
remove any trees that may interfere with the operation of the Company's 
facilities) as are satisfactory to the Company, across property owned or 
otherwise controlled by the Customer, for the construction, operation and 
maintenance by the Company of its facilities necessary or incidental to the 
supplying of such electric service. -~~c- "~c~---- - ·------c) 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

3. SUPPLYING ELECTRIC SERVICE (continued) 

3.06 ACCESS TO CUSTOMER PREMISES: The Customer shall give the duly authorized agents and 
employees of the Company, when proper1y identified, full and free access to the premises of the 
Customer at all reasonable hours for the purpose of constructing, installing, inspecting, adjusting, 
repairing, maintaining, replacing or removing any of the Company's facilities on the premises of the 
Customer, reading meters, or for any other purpose incidental to the electric service supplied by the 
Company. 

3.07 DELIVERY OF ELECTRIC SERVICE TO CUSTOMER: The Company shall supply electric service to 
the Customer at the Customer's point of delivery. The Customer shall provide a service entrance to be 
located at a suitable point on or near the Customer's premises as specified by the Company. Only 
authorized Company employees shall be permitted to energize the Customer's installation from the 
Company's facilities. 

3.08 COMPANY RESPONSIBILITY: The obligation of the Company to supply electric service to the 
Customer shall be completed by the supplying of such electric service at the Customer's point of 
delivery for the operation of all electrical equipment on the premises of the Customer. The Company 
shall not be obligated to supply electric service to a Customer for a portion of the electrical 
requirements on the premises of the Customer, except pursuant to an applicable rate schedule 
therefore. The responsibility of the Company for the quality of service and the operation of its facilities 
ends at the point of delivery. The Company shall be required only to furnish, install and maintain one 
connection from its distribution facilities, service conductors from such connection to the Customer's 
point of delivery and one meter installation to measure such electric service to the Customer. 

3.09 CONTINUITY OF SERVICE AND LIABILITY OF COMPANY: The Company will use reasonable 
diligence to supply continuous electric service to the Customer but does not guarantee the supply of 
electric service against irregularities and interruptions. Except where due to the Company's willful 

.~ misconduct or gross negligence, the Company shall not be considered in default of its service 
.. agreement and shall not be liable in negligence or otherwise for any claims for loss, expense or 
f! damage (including indirect, economic, special or consequential damage) on account of fluctuations, 

~ ~ interruptions in, or curtailment of electric service, or for any delivery delay, breakdown, or failure of or 
~ -..::,_ 0 Q:damage to facilities, an electric disturbance originating on or transmitted through electric systems with 
o tn :,gwhich the Company's system is interconnected, act of God or public enemy, strike, or other labor 
"'> ~fig disturbance involving the Company or the Customer, civil, military or governmental authority. 
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3.06 ACCESS TO CUSTOMER PREMISES: The Customer shall give the duly authorized agents 
and employees of the Company, when properly identified, full and free access to the 
premises of the Customer at all reasonable hours for the purpose of constructing, installing, 
inspecting, adjusting, repairing, maintaining, replacing or removing any of the Company's 
facilities on the premises of the Customer, reading meters, or for any other purpose incidental 
to the electric service supplied by the Company. 

3.07 

3.08 

DELIVERY OF ELECTRIC SERVICE TO CUSTOMER: The Company shall supply electric 
service to the Customer at the Customer's point of delivery. The Customer shall provide a 
service entrance to be located at a suitable point on or near the Customer's premises as 
specified by the Company. Only authorized Company employees shall be permitted to 
energize the Customer's installation from the Company's facilities. 

COMPANY RESPONSIBILITY: The obligation of the Company to supply electric service to 
the Customer shall be completed by the supplying of such electric service at the Customer's 
point of delivery for the operation of all electrical equipment on the premises of the Customer. 
The Company shall not be obligated to supply electric service to a Customer for a portion of 

the electrical requirements on the premises of the Customer, except pursuant to an 
applicable rate schedule therefor. The responsibility of the Company for the quality of service 
and the operation of its facilities ends at the point of delivery. The Company shall be required 
only to furnish, install and maintain one connection from its distribution facilities, service 
conductors from such connection to the Customer's point of delivery and one meter 
installation to measure such electric service to the Customer. 

3.09 CONTINUITY OF SERVICE: The Company will use reasonable diligence to supply 
continuous electric service to the Customer but does not guarantee the supply of electric 
service against irregularities and interruptions. Except where due to the Company's willful 
misconduct or gross negligence, the Company shall not be considered in default of its service 
agreement and shall not be liable in negligence or otherwise for any claims for loss, expense 
or damage (including indirect, economic, special or consequential damage) on account of 
fluctuations, interruptions in, or curtailment of electric service, or for any delivery delay, 
breakdown, or failure of or damage to facilities, an electric disturbance originating on or 
transmitted through electric systems with which the Company's system is interconnected, act 
of God or public enemy, strike, or other labor disturbance involving the Company or the 
Customer, civil, military or governmental authority . 

JAN J. .l l~~~ JAN 1 1 tm 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

3. SUPPLYING ELECTRIC SERVICE , 1 
u "'"(~8Jit'j:\l~l!d)11111 ~~IUII :l 

3.06 ACCESS TO CUSTOMER PREMISES: The Customer shall give the duly 
authorized agents and employees of the Company, when properly identified, 
full and free access to the premises of the Customer at all reasonable 
hours for the purpose of constructing, installing, insp~cting, adjusting, 
repairing, maintaining, replacing or removing any of the Company's facili­
ties on the premises of the Customer, reading meters, or for any other 
purpose incidental to the electric service supplied by the Company. 

3.07 DELIVERY OF ELECTRIC SERVICE TO CUSTOMER: The Company shall 
supply electric service to the Customer at the Customer's point of 
delivery. The Customer shall provide a service entrance to be located at a 
suitable point on or near the Customer's premises as specified by the 
Company. Only authorized Company employees shall be permitted to energize 
the Customer's installation from the Company's facilities . 

3.08 COMPANY RESPONSIBILITY: The obligation of the Company to supply 
electric service to the Customer shall be completed by the supplying of 
such electric service at the Customer's point of delivery for the operation 
of all electrical equipment on the premises of the Customer. The Company 
shall not be obligated to supply electric service to a Customer for a 
portion of the electrical requirements on the premises of the Customer, 
except pursuant to an applicable rate schedule therefor. The responsi­
bility of the Company for the quality of service and the operation of its 
facilities ends at the point of delivery. The Company shall be required 
only to furnish, install and maintain one connection from its distribution 
facilities, service conductors from such connection to the Customer's point 
of delivery and one meter installation to measure such electric service to 
the Cus tamer. 

3.09 CONTINUITY OF SERVICE: The Company will use reasonable dili­
gence to supply continuous electric service to the Customer but does not 
guarantee the supply of electric service against irregularities or inter­
ruptions. The Company shall not be considered in default of its service 
agreement with the Customer and shall not otherwise be liable for any 
damages occasioned by any irregu~7{~l~erruption of electric service. 
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3.10 CURTAILMENT, INTERRUPTION OR SUSPENSION OF SERVICE: T~ Company
shall have the right to curtail (including voltage reduction), in errupt or
suspend electric service to the Customer for temporary periods as ay be
necessary for the inspection, maintenance, alteration, change, replacement
or repair of electric facilities, or for the preservation or restoration of
its system operations or of operations on the interconnected electric
systems of which the Company's system is a part. During any period of
emergency conditions on the Company's system or on the interconnected
electric systems of which the Company's system is a part, the Company shall
have the right of selective curtailment, interruption, suspension, or
restoration of electric service, both within and'without its system and as
among Customers served directly from its system, through the operation of
protective devices or equipment, or by other means deemed by it to be
appropriate to preserve Or restore the operational integrity of any portion
of its generating resources and transmission facilities or those of the
interconnected electric systems of which the Company's system is a part.
During the continuance of any such emergency conditions and depending upon
the operating characteristics of the Company's system and its inter­
connected electric systems, the nature of the deficiency, and to the extent
of time availability, the Company's procedures for curtailment, inter­
ruption or suspension to Customers served directly from the Company's
system shall generally provide that:

(a) interruptible electric service will be suspended;
(b) voluntary reduction of use of electric service will be requested

directly hy the Company of major use customers and will be requested by the
Company of all customers by public appeals through the news media;

(c) selective curtailment, interruption or suspension of service will
be made by the Company either manually or through the automatic operation
of protective devices or equipment pursuant to load shedding programs
coordinated by the Company with other regional interconnected electric
systems; and

(d) news media will, insofar as practicable, be kept informed of the
Company's progress in the restoration of electric service during the period
of such emergency conditions.

The Company, in its sole judgment, may effect any additional or alternative
procedures during the period of such emergency conditions as it deems
necessary or more appropriate in the preservation or r,~es1::.o:(.'!tiQJl<oof"T--=-_,.~-.,.~

electric service on its system and the interconnected systems ~o;f wliich the i'
Company's system is a part; provided that, if such ertlergenc-WC'hAdi.t.iHhs .'
w0"tL~e'f:R'(';l t\tl: I.96JiiH0R> 1su~em or its intercorlnected systems for i'
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substantially more than two hours, then, to the extent that the Company's
system resources and facilities are available to serve a portion but not
all of the less critical categories of its system electric loads under such
coordinated plans, the Company will manually .rotate service among such less
critical categories of loads served directly from its system so as to limit
the continuous period of interruption to such loads. Upon restoration of
the operational integrity of the interconnected electric systems of which
the Company's system is a part, the re-energizing of the Company's system
or those parts upon which service has been curtailed, interrupted or sus­
pended will proceed as rapidly as practicable, dependent upon the avail­
ability of generation and/or the stability of the interconnected electric
systems .

3. II RESTORATION OF SERVICE: In all cases of interruption or suspen­
sion of service, the Company will make reasonable efforts to restore service
without unnecessary delay. Labor disturbances affecting the Company or
involving employees of the Company may be resolved by the Company at its
sole discretion.

3.12 APPLICATION OF RATE SCHEDULE: Neither interruption nor suspen­
sion of electric service by the Company shall relieve the Customer from
charges provided for in the Customer's service agreement.

II
0UL .J. c. 1;)10 I,

July 121 1978DATI' flF FEC TlVE _ .

II Public Service l:6i'nmissitm 1 yOO'

Nq~P.q. s mu sse~. . \ii.c.el'resid':l1t. .~~J3}~:S."~ t~~~re,.X:'I1-"i. ~.i~y'!..~.o.:

3.13 DISCONTINUANCE OF ELECTRIC SERVICE: The Customer shall at all
times observe and perform his obligations to the Company under his service
agreement. The Company shall have the right to discontinue electric service
to a Customer and remove its facilities or any portion thereof from the
Customer's premises upon any default by the Customer of any provision
~hereof. The Company reserves the right, in addition to any and all other
legal remedies, to refuse to reconnect electric service to any Customer
disconnected hereunder until such default shall have been remedied by the
Customer. Except in cases of (a) tampering in violation of Rule 4.10
hereof, (b) dangerous or disturbing uses in violation of Rule 4.05, or (c)
an order or directive of the Commission or'other governmental agency or
court requiring the discontinuance of service', the Company shall give to
the Customer written notice of its intention to discontinue such electric
service. The contents of such notice shall be as determined by the Com­
pany, or as required by general order or rule of thetomm~SS·~··on·.r2-Si.tch-~;i
notice shall be mailed to or served upon the Custo~~r as mfyl~k Ipjr~U,ided forII u t....=1~~ I
by general order or rule of the Commission or other'\ applicabl':. ~t:;~e law. ',:
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P.S.C. MO. No. 2 Seventh D Original Sheet No. 1.14
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Cancelling P.S.C. MO. No. 2 Sixth D Original Sheet No. 1.14

0 Revised

For Missouri Retail Service Area

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

3. SUPPLYING ELECTRIC SERVICE (continued)

3.14 RECONNECTION OF ELECTRIC SERVICE: The Company may impose a reconnection charge as a
condition precedent to the restoration of electric service to a Customer whose electric service has been
discontinued for any reason whatsoever, including discontinuance at the request of the Customer. If electric
service is discontinued for nonpayment by the Customer of any delinquent electric service bill, the Company
shall not be required to restore electric service to the Customer until all such delinquent bills have been paid,
together with any such reconnection charge, and the Customer shall have complied with the credit
regulations of the Company.

3.15 REFUSAL TO SERVE: The Company may refuse to supply electric service to any customer who fails or
refuses to comply with any provisions of any applicable law, general order or rule of the Commission or rate
schedule, rule or regulation of the Company in effect and on file with the Commission. However, nothing in
this Rule 3.15 shall be construed as a reason for discrimination against a customer or applicant for service
for exercising any right granted by 4 CSR 240-13, Utility Billing Practices.

3.16 PROPERTY OF THE COMPANY: All facilities furnished and installed by the Company on the premises of
the Customer for the supply of electric service to the Customer shall be and remain the exclusive property of
the Company. All facilities on the premises of the Customer which are or become the property of the
Company shall be operated and maintained by and at the expense of the Company, may be replaced by the
Company at any time, and may be removed by the Company upon termination of the Customer's service
agreement or upon discontinuance by the Company of electric service to the Customer for any reason.

3.17 LIABILITY OF COMPANY: Except where due to the Company's willful misconduct or gross negligence, the
Company shall not be liable in negligence or otherwise for any claims for loss, expense or damage (including
indirect, economic, special or consequential damage) on account of fluctuations, interruption in, or
curtailment of electric service; or for any delivery delay, breakdown; or failure of or damage to facilities; or
any electric disturbance originating on or transmitted through electric systems with which the Company's
system is interconnected, act of God or public enemy, strike, or other labor disturbance involVing the
Company or the Customer, civil, military or governmental authority.

4. TAKING ELECTRIC SERVICE

4.01 CUSTOMER'S INSTALLATION: Any and all wiring, appliance or equipment required to transform, control,
regulate or utilize beyond the point of delivery the electric service supplied by the Company shall be
furnished, installed and maintained by, and shall be the sole responsibility of, the Customer.

DATE OF ISSUE:

ISSUED BY:

February 23, 2007

Chris B. Giles,
Vice-President

DATE EFFECTIVE: March 30, 2007

1201 Walnut , Kansas City, Mo. 64106
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

3. SUPPLYING ELECTRIC SERVICE (continued) 

3.14 RECONNECTION OF ELECTRIC SERVICE: The Company may impose a reconnection charge as a 
cond~ion precedent to the restoration of electric service to a Customer whose electric service has been 
discontinued for any reason whatsoever. including discontinuance at the reQuest of the Customer. If electric 
service is discontinued for nonpayment by the Customer of any delinquent electric service bill, the Company 
shall not be required to restore electric service to the Customer until all such delinquent bills have been paid, 
together with any such reconnection charge, and the Customer shall have complied with the credit 
regulations of the Company. 

3.15 REFUSAL TO SERVE: The Company may refuse to supply electric service to any customer who fails or 
refuses to comply with any provisions of any applicable law, general order or rule of the Commission or rate 
schedule, rule or regulation of the Company in effect and on file with the Commission. However, nothing in 
this Rule 3.15 shall be construed as a reason for discrimination against a customer or applicant for service 
for exercising any right granted by 4 CSR 240-13, Utility BUling Practices . 

3.16 PROPERTY OF THE COMPANY: All facilities furnished and installed by the Company on the premises of 
the Customer for the supply of electric service to the Customer shall be and remain the exclusive property of 
the Company. All facilities on the premises of the Customer which are or become the property of the 
Company shall be operated and maintained by and at the expense of the Company, may be replaced by the 
Company at any time, and may be removed by the Company upon termination of the Customer's service 
agreement or upon discontinuance by the Company of electric service to the Customer for any reason. 

4. TAKING ELECTRIC SERVICE 

4.01 CUSTOMER'S INSTALLATION: Any and all wiring, appliance or equipment required to transform, control, 
regulate or utilize beyond the point of delivery the electric service supplied by the Company shall be 
furnished, installed and maintained by, and shall be the sole responsibility of, the Customer. 

DATE OF ISSUE: December 28, 2006 
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Chris B. Giles, Vice-President 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

3.14 RECONNECTION OF ELECTRIC SERVICE: The Company may impose a reconnection charge as 
a condition precedent to the restoration of electric service to a Customer whose electric service has 
been discontinued for any reason whatsoever, including discontinuance at the request of the 
Customer. If electric service is discontinued for nonpayment by the Customer of any delinquent 
electric service bill, the Company shall not be required to restore electric service to the Customer 
until all such delinquent bills have been paid, together with any such reconnection charge, and the 
Customer shall have complied with the credit regulations of the Company. 

3.15 

3.16 

3.17 

4.01 

REFUSAL TO SERVE: The Company may refuse to supply electric service to any customer who 
fails or refuses to comply with any provisions of any applicable law, general order or rule of the 
Commission or rate schedule, rule or regulation of the Company in effect and on file with the 
Commission. However, nothing in this Rule 3.15 shall be construed as a reason for discrimination 
against a customer or applicant for service for exercising any right granted by 4 CSR 240-13, Utility 
Billing Practices. 

PROPERTY OF THE COMPANY: All facilities furnished and installed by the Company on the 
premises of the Customer for the supply of electric service to the Customer shall be and remain the 
exclusive property of the Company. All facilities on the premises of the Customer which are or 
become the property of the Company shall be operated and maintained by and at the expense of the 
Company, may be replaced by the Company at any time, and may be removed by the Company 
upon termination of the Customer's service agreement or upon discontinuance by the Company of 
electric service to the Customer for any reason. 

LIABILITY OF COMPANY: The Company will use reasonable diligence to supply continuous 
electric service to the Customer but does not guarantee the supply of electric service against 
irregularities and interruptions. Except where due to the Company's willful misconduct or gross 
negligence, the Company shall not be considered in default of its service agreement and shall 
not be liable in negligence or otherwise for any claims for loss, expense or damage (including 
indirect, economic, special or consequential damage) on account of fluctuations, interruptions 
in, or curtailment of electric service, or for any delivery delay, breakdown, or failure of or 
damage to facilities, an electric disturbance originating on or transmitted through electric 
systems with which the Company's system is interconnected, act of God or public enemy, 
strike, or other labor disturbance involving the Company or the Customer, civil, military or 
governmental authority. 

4. TAKING ELECTRIC SERVICE 

CUSTOMER'S INSTALLATION: Any and all wiring, appliance or equipment required to transform, 
control, regulate or utilize beyond the point of deli"'m'! tp~l!lftric service supplied by the Company 
shall be furnished, installed and maintained by, andl\5H'alr!Ye ffi'e sole responsibility of, the Customer . 
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3. SUPPLYING ELECTRIC SERVICE (CAiP,tllOOi_~ SERVICECOMIVI. 

3.14 RECONNECTION OF ELECTRIC SERVICE: The Company may impose a reconnection 
charge as a condition precedent to the restoration of electric seNice to a Customer whose 
electric seNice has been discontinued for any reason whatsoever, including discontinuance 
at the request of the Customer. If electric seNice is discontinued for nonpayment by the 
Customer of any delinquent electlic seNice bill, the Company shall not be required to 
restore electric seNice to the Customer until all such delinquent bills have been paid, 
together with any such reconnection charge, and the Customer shall have complied with 
the credit regulations of the Company. 

3.15 

3.16 

REFUSAL TO SERVE: The Company may refuse to supply electric seNice to any 
customer who fails or refuses to comply with any provisions of any applicable law, general 
order or rule of the Commission or rate schedule, rule or regulation of the Company in 
effect and on file with the Commission. However, nothing in this Rule 3.15 shall be 
construed as a reason for discrimination against a customer or applicant for seNice for 
exercising any right granted by 4 CSR 240-13, Utility Billing Practices. 

PROPERTY OF THE COMPANY: All facilities furnished and installed by the Company on 
the premises of the Customer for the supply of electric seNice to the Customer shall be 
and remain the exclusive property of the Company. All facilities on the premises of the 
Customer which are or become the property of the Company shall be operated and 
maintained by and at the expense of the Company, may be replaced by the Company at 
any time, and may be removed by the Company upon termination of the Customer's 
seNice agreement or upon discontinuance by the Company of electric seNice to the 
Customer for any reason. 

~~~17 
t~: 

LIABILITY OF COMPANY: The Company shall not be considered in default of its 
seNice agreement and shall not otherwise be liable on account of any failure by the 
Company to perform any obligation if prevented from fulfilling such obligation by reason of 
any delivery delay, breakdown or failure of or damage to facilities, an electric disturbance 
originating on or transmitted through electrical systems with which the Company's system 
is interconnected, act of God or public enemy, strike, or other labor disturbance involving 
the Company or the Customer, civil, military or governmental authority, or any cause 
beyond the control of the Company. 
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4. TAKING ELECTRIC SERVICE 

4.01 CUSTOMER'S INSTALLATION: Any and all wiring, appliance or e9uipment 
required to transform, control, regulate or utilize beyond the point of~li'{Fr@~~ectric 
seNice supplied by the Company shall be furnished, installed and maiuta~lf!~~ shall 
be the sole responsibility of, the Customer. "'="' 
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3. SUPPLYING ELECTRIC SERVICE (continued) 

3.14 RECONNECTION OF ELECTRIC SERVICE: The Company may impose are­
connection charge as a condition precedent to the restoration of electric 
service to a Customer whose electric service has been discontinued for any 
reason whatsoever, including discontinuance at the request of the Customer. 
If electric service is discontinued for nonpayment by the Customer of any 
delinquent electric service bill, the Company shall not be required to 
restore electric service to the Customer until all such delinquent bills 
have been paid, together with any such reconnection charge, and the 
Customer shall have complied with the credit regulations of the Company. 

3.15 REFUSAL TO SERVE: The Company may refuse to supply electric ser­
vice to any Customer who fails or refuses to comply with any provisions of 
any applicable law, general order or rule of the Commission or rate schedule, 
rule or regulation of the Company in effect and on file with the Commission . 

3.16 PROPERTT-OF THE COMPANY: All facilities furnished and installed 
by the Company on the premises of the Customer for the supply of electric 
service to the Customer shall be and remain the exclusive property of the 
Company. All facilities on the premises of the Customer which are or 
become the property of the Company shall be operated and maintained by and 
at the expense of the Company, may be replaced by the Company at t1\\i~LED 
and may be removed by the Company upon termination of the Customer s service 
agreement or upon discontinuance by the Company of electric service to the 
Customer for any reason. 

"0\1 1 (j 1994 
3.17 LlfiU!f.JTY OF COMPANY: The Company shall noL be collsirl<:Jf~'~·s·/~i.l'f 

defau!L of ils service agreement and shall not otherwisebe liaiBY ~O)llffi*SIO!l 
accounL oi any fadure by the Company to perform any ohhgat~lla~~ P.l 
from fulfilling such obligation by reason of any delivery delay, br~ 
or failure of or damage to facilities, an electric disturbance originating 
on or transmitted through electrical systems with which the Company's 
system is interconnected, act of God or public enemy, strike, or other 
labor disturbance involving the Company or the Customer, civil, military or 
governmental authority, or any cause beyond the control of the Company. 

4. TAKING ELECTRIC SERVICE 

4.01 CUSTOMER'S INSTALLATION: Any and all wiring, appliances or 
equipment required Lo transform, control, regulate or ut11Tz·e-fbeyo-na..:the· 
point of delivery the electric ~ervice supplied by the !,company;~s~t~t§,;~ 
furnished, 1nstalled and ma1nta1ned by, and shall be the sole respons1-
bility of, the Customer. 1\ ":;. l ~ i9i-,3 
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N'?m• of Issuing Corporation or Municipality 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

4. TAKING ELECTRIC SERVlCE \COnt:1nue<J) 

4.09 PROTECTION OF COMPANY'S PROPERTY: The Customer at all times 
shall protect the property of the Company on the premises of the Customer 
and shall permit no person other than the employees and agents of the 
Company and other persons authorized by law to inspect, work on, open or 
otherwise handle the wires, meters or other facilities of the Company. In 
case of loss or damage to the property of the Company on account of any 
carelessness, neglect or misuse by the Customer; any member of his family, 
or his agents, servants or employees, the Customer shall, at the request of 
the Company, pay to the Company the cost of any necessary repairs or replace­
ments of such facilities or the value of such facilities. 

4.10 TAMPERING WITH COMPANY FACILITIES: The Company may discontinue 
service to a Customer and remove its facilities from the Customer's premises, 
without notice, in case evidence is found that any portion of the Company's 
facilities has been tampered with in such manner that the Customer may have 
received unmetered service. In such event the Company may require the 
Customer to pay for such amount of electric service as the Company may 
estimate, from available information, to have been used but not registered 
by the Company's meter and to increase the amount of his cash deposit or 
indemnity bond or other credit arrangement before electric service is 
restored; and, in addition thereto, the Customer shall be required to bear 
all costs incurred by the Company for such protective equipment as, Ln 
the judgment of the Company, may be necessary. 

4.11 ATTACHMENTS TO COMPANY'S FACILlTH:S: Except upon prior wr·iLL<>n 
consent of the Company, no person shall attach anything of any kittrl or rtaturc 
Lo the electric facilities of the Company wherever located and the Company 
reserves the right to remove forthwith and without notice any unauthorized 
attachment to its facilities. 

4.12 INDEMNITY TO COMPANY: The Customer shall indemnify, save harmless 
and defend the Company against all claims, demands, cost or expense, for 
loss, damage or injury to persons or property, in any manner directly or 
indirectly connected with, or growing out of the distribution or use of 
electric service by the Customer at or on the Customer's side of the point 
of delivery. ~ ----- --~--~·· 

'i 
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Community, Town or City 
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GENERAL RULES-AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE ( ontirJEtP1 2.®-~--H 

( co~l§§otJkJ 4. TAKING ELECTRIC SERVICE 

PRORATION OF DEMAND CHARGES: In the event t~ J'f4Mifl&J~Cfl Gdmllfis!i'on 
load requirements are temporarily curtailed or substantiallY L~u' 
of damage to or destruction of the Customer's premises·or equipment due to an 
Act of God or because of a labor strike of the Customer's own employees 
employed at the premises of the Customer, the Company shall, upon request 
by the Customer, prorate the demand charges which would otherwise be 
applicable for the electric service supplied to the Customer during not more 
than six (6) months of curtailed or reduced load requirements of the 
Customer. 

4.14 PARALLEL OPERATION: No Customer shall operate or permit opera­
tion of electric generating equipment in parallel with electric service 
supplied by the Company except as may be permitted under the Customer's 
service agreement. 

5. MULTIPLE OCCUPANCY PREMISES 

~ 5.01 INDIVIDUAL METERING FOR SEPARATE PREMISES: Except as otherwise 
~provided in this Rule 5, the occupant of each separate premises in or on 
" any multiple occupancy premises will be individually metered and supplied 
; electric service as the Customer of the Company, which electric service 
~shall be_ utilized by the Customer only for operation of the Customer's 
"installation located in or on the separate premises for which such electric 
~service is supplied pursuant to the Customer's service agreement . • 

5.02 PUBLIC SERVICE METERING FOR LESSOR: All public service use in 
or on any multiple occupancy premises, where each separate premises therein 
is individually metered by the Company, will be separately metered and billed 
under an applicable non-residential rate schedule. Such public service 
use may include the electric requirements of all common areas and equip­
fent in or on such multiple occupancy premises and the electric requirements 
of any separate premises therein occupied by the lessor or manager. Where, 
in any building used for residential purposes, the public service use 
consists solely of incidental hall or entrance way lighting, such public 
service use may for billing purposes be combined with the residential use 
of any separate premises therein so designated by the 

DATE 0 F ISSUE .. IJ.':C:':.:U!>.':J0 .....•.•.....•.•. ~ ......•...... 1.9.~g __ 
month doy year 

JAN 1 9 iS31 
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4. TAKING ELECTRIC SERVICE (continued) 

4.13 PRORATION OF DEMAND CHARGES: In the event the Customer's electric 
load requirements are temporarily curtailed or substantially reduced because 
of damage to or destruction of the Customer's premises or equipment due to an 
Act of God or because of a labor strike of the Customer's own employees 
employed at the premises of the Customer, the Company shall, upon request 
by the Customer, prorate the demand charges which would otherwise be 
applicable for the electric service supplied to the Customer during not more 
than six (6) months of curtailed or reduced load requirements of the 
Customer. 

4.14 PARALLEL OPERATION: No Customer shall operate or permit opera­
tion of electric generating equipment in parallel with electric service 
supplied by the Company except as may be permitted under the Customer's 
service agreement. 

5. MULTIPLE OCCUPANCY PREMISES 

" 5.01 INDIVIDUAL METERING FOR SEPARATE PREMISES: Except as otherwise 
~ provided in this Rule 5, the occupant of each separate premises in or on 
• any multiple occupancy premises will be individually metered and supplied 

electric service as the Customer of the Company, which electric service 
shall be utilized by the Customer only for operation of the Customer's 
installation located in or on the separate premises for which such electric 
service is supplied pursuant to the Customer's service agreement. 

1 • 0 

" J • u 

" 
5.02 PUBLIC SERVICE METERING FOR LESSOR: All public service use in 

or on any multiple occupancy premises, where each separate premises therein 
is individually metered by the Company, will be separately metered and billed 
under an applicable non-residential rate schedule. Such public service 

.use may include the electric requirements of all common areas and equip-
ment in or on such multiple occupancy premises and the electric requirements 
of any separate premises therein occupied by the lessor or manager. Where, 
in any building used for residential purposes, the public service use 
consists solely of incidental hall or entrance way liiting, such public 
service use may for billing purposes be~~~~~~· e residential use 
of any separate prem1ses there1n so '®'!MOO~~ ssor. ~-· -~~ 
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KANSAS CITY POWER & LIGHT COMPANY 
Na"'e of Issuing Corporation or Municipality 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

5. MULTIPLE OCCUPANCY PREMISES 

5.03 RESALE AND DISTRIBUTION: Except as provided in Rules 5.05, 5.06 
and 5.07 hereof, the Company will not supply electric service to a Customer 
for resale or redistribution by the Customer. 

(a) "Resale" shall mean the furnishing of electric service by a 
Customer to another person under any arrangement whereby the 
Customer makes a specific or separate charge for the electric 
service so furnished, either in whole or in part, and whether the 
amount of such charge is determine·d by submetering, remetering, 
estimating or rebilling as an additional, flat, or excess 

(b) 

charge, or otherwise. 

"Redistribution" shall mean the furnishing of electric service by 
the Customer (i) to another building occupied by the Customer 
and located on the same premises of the Customer but used by the 
Customer for a separate business enterprise, or (ii) to separate 
premises occupied by another person, whether or not such premises 
are owned, leased or controlled by the Customer, without making 
a specific or separate charge for the electric service so 
furnished.{\ The restriction against "redistribution" may be waived 
by the Company where the operation of certain types of multiple 
occupancy premises, either in whole or in part, makes it 
impractical for the Company, in its judgment, to separately meter 
and supply electric service to each occupant as a Customer of the 
Company. Such exceptions may include: 

(i) An operation catering predominantly to transients, such 
as hotels, motels, and hospitals; 

(ii) An operation where the individual dwelling quarters are 
~~~~~n n ~RRt equipped with kitchen and bathroom.facilities, such 
~~~UQ~~~~~ recogn1zed room1ng houses, dorm1tor1es, old folks' 

homes, orphanages and eleemosynary institutions; 

JAN l Si.il:\JlJ1 An operation of a building used essentially for general 
.Jj._ 111 office or commercial purposes where the separate premises 

ll fi/? - er, ). rfleased to office or commercial tenants are adjustable 
l'~B:CS!:RVICE COMN.IS!i!~ subject to rearrangement or relocation to conform 

of M:ssou.ol to the ne~ds of the tenants and ~the'":'Co')IP,a~:r~:!;~s ·~J:to=~ 
. would be 1mpract1cal to rearrange w1nngUto conform to· 

:nyUTsu~OcftJfY; ~~·I lf lt,LC[UJ ;: 
ELECI h C " II JlJL U 1:!73 " 

vhUER N0930 11 
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5. MULTIPLE OCCUPANCY PREMISES' ~conhnued·) 

5.03 RESALE AND REDISTRIBUTION: (continued) 

(iv) An operation of a mobile home court where electric 
service is supplied by the Company to the operator, as 
the Customer of the Company, pursuant to an applicable 
rule or rate schedule of the Company. 

In cases where redistribution is permitted under this Rule 5.03, the Company 
will supply electric service to the owner, lessee, .or operator of such 
multiple occupancy premises, as the Customer of the Company, under an appli­
cable rate schedule and the Customer may, by redistribution, furnish 
electric service to his tenants in or on such multiple occupancy premises 
on a rent inclusion basis; i.e., as an incident of the tenancy and 
without a specific or separate charge for the electric service so furnished 
by the Customer to his tenant, or a variable rental on account thereof . 

5.04 RENT INCLUSION BY LESSOR: Any lessor of a multiple occupancy 
premise may, by prior arrangement with the Company, elect to receive, and 
pay to the Company, the electric service bills of his tenants in such 
premises whose separate premises therein are individually metered and 
supplied electric service by the Company, provided that each such tenancy 
includes electric service on a rent inclusion basis. Under such an arrange­
ment the Company may consider the lessor as the Customer for hilling and 
rr1l lf?<·t.jon purposes but shall individually meter the separate prem.is('S 
1d 1·;11 h !~Ud1 l.f·nanl 

',.o~) I'Hl':SENT I<J·:Si\1.1': PRACTJCES: In Utost• l1·w ir1:;Lann~!'> wlwr-c ()fl 

.JaiJuary 10, 196(), a Cut;lomer was engaged, as the lessor of multiple occupancy 
premises, in lhe resale of electric service to his tenants therein, such 
practice as established by the Customer and in effect on January 10, 1966, 
shall be permitted to continue; provided that, 

(a) if such electric service to the Customer is terminated at any 
time for any reason, the Customer, upon reconnection, or any 
new Customer at such multiple occupancy premises shall there­
after charge each tenant therein no more for resale electric 
service than such te~'"~~a ijh~~ by the Company for such 
electric service if iijg~~~Um~~ and supplied by the 

ELEC~~~z t~s~~~~~~~YJeA~rlt~ ~~~~ises; a~[- ·w~[C[~[g--··-~ 
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5. MULTIPLE OCCUPANCY PREMISE 

5.05 PRESENT RESALE PRACTICES: (continued) 

(continued) 

DEQclr2c~~ml) 

MISSOURI 
e ic Com.mission 

(b) the right to resell electric service, as p~~~~~~-a~e4~----~· 
shall cease with respect to any such multiple 
if the improvements thereon are substantially 
means ~hatsoever. 

occupancy premises 
destroyed by any 

5.06 PRESENT REDISTRIBUTION PRACTICE: In those few instances where 
on January 10, 1966, a Customer was engaged, as the lessor of multiple 
occupancy premises, in the redistribution of electric service to his tenant 
therein, such practice as established by the Customer and in effect on 
January 10, 1966, shall be permitted to continue, provided that such redis­
tribution is continued on a rent inclusion basis. 

~ 5.07 RENOVATION: Where an apartment building presently receiving 
~ electric service for redistribution undergoes renovation to the extent that 
~ the cost of such renovation is fifty percent or more of the value of the 
~building, then the building shall no longer be eligible for redistribution. 

; 5.08 WHOLESALE SALES: Nothing in this Rule 5 shall apply to electric 
> service supplied by the Company at wholesale for resale under the provi-
" ~ sions of a separate written agreement by the Company with any electric 
"public utility, rural electric cooperative or political subdivision supply­
~ ing electric service at retail to the public . • 

6. METERING 

6.01 METER INSTALLATION: The Company shall furnish and install, 
ithout expense to the Customer, its meter installation at a suitable place 

as determined by the Company. The Customer shall provide and at all times 
aintain at the place specified by the Company space for the installation 

of the Company's meter installation. The Customer shall provide the neces­
sary meter mounting facilities, when required by the Company, in a manner 
satisfactory to the Company and in full compliance with the provisions of 
the National Electrical Code and all laws and governmental regulations 
applicable to the same. After the meter installation has been located on 
the premises of the Customer, the cost of any subsequent~hange~n-&he-=----~ 
location thereof shall, if required b~,,t.ll!l1 ~~y, be ~paid b~OO o:i\~mer 
if the relocation is made at the (}~~~~the Custom r. lJU~~Ulj 

iSS~' 

\ce comf{l 
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5. MULTIPLE OCCUPANCY PREMISES (continued) 

5.05 PRESENT RESALE PRACTICES: (continued) 

(b) the right to resell electric service, as provided for herein, 
shall cease with respect to any such multiple occupancy premises 
if the improvements thereon are substantially destroyed by 
any means whatsoever. 

5.06 PRESENT REDlSTRIBUTION PRACTICE: In those few instances where 
on January 10, 1966, a Customer was engaged, as the lessor of multiple 
occupancy premises, in the redistribution of electric service to his tenant 
therein, such practice as established by the Customer and in effect on 
January 10, 1966, shall be permitted to continue, provided that such redis­
tribution is continued on a re11t inclusion basis. 

5. 07 LARGE OFFICE OR RESIDENTIAL REDISTRIBUTION: With respect to any 
multiple occupancy premises, the Company will not supply electric service 
to the owner, lessee·or operator thereof, as the Customer of the Company, 
and permit redistribution by such Customer to his office or residential 
tenants therein, except for those premises being supplied such service on 
the effective date of this schedule. 

5.08 WHOLESALE SALES: Nothing in this Rule~~~~Jh~ J5ijHectric 
service supplied by the Company at wholesale for ~~~~~~~vi­
sions of a separate written agreement by the Company with ~nx electric 
pub lie utility, rural electric cooperative or politic,JAN.>iklllv~QjlJn supply-
ing electric service at retail to the public. 

3
,./L (? 

llY ,_ - _5_ /.d, I 
6. METERING l'UBLIC S~RVICE COMMISSiON 

OF M:SS0\,;1:.~ 

6.01 METER INSTALLATION: The Company shall furnish and install, 
without expense to the Customer, its meter installation at a suitable place 
as determined by the Company. The Customer shall provide and at all times 
maintain at the place specified by the Company space for the installation 
of the Company's meter installation. The Customer shall provide the neces­
sary meter mounting facilities, when required by the Company, in a manner 
satisfactory to the Company and in full compliance with the provisions of 
the National Electrical Code and all laws and governmental regulations 
applicable to the same. After the meter installation~has .. been_located .on-· 
the premises of the Customer, the cost of any subsec/hent charlge ill' 

1
·the ' 

• • 'r' '' 11 '-' 'II , location thereof shall, if· required by the Company, lbe· paid! by~~heJ Gustomer 
if the relocation is made at 'the request of the Cusbbmer. J 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE (continued) 

6. METERING (continued) .. 

6.01 METER INSTALLATION:(continued) 

Nothing in the preceding sentence shall preclude the Company, on its 
own initiative, from relocating meters at the Company's expense when such 
relocation becomes necessary as a result of changes in Company's operating 
practices. 

6.02 MULTIPLE METERING: When more than one meter installation is used 
to measure the electric service supplied by the Company to a Customer, a 
separate bill in accordance with the applicable rate schedule will be 
rendered for the electric service supplied through each meter installation. 
The Company may combine consumption of electric service registered, and 
render a single bill, for the same class of electric service supplied to a 
Customer at his premises through two or more meter installations if, at the 
option of the Company, such multiple metering is installed as a convenience 
to the Company or because it is more economical for the Company to do so . 

6.03 MULTIPLE-OCCUPANCY BUILDINGS: When a building, construction of 
which began after June 1, 1981, is occupied by more than one Customer, the 
Company will set as many meters as there are separate Customers within the 
building, and will furnish electric service conductors to the building 
sufficient to supply the requirements of all Customers within the building. 
The internal building wiring and meter board shall be so arranged as to 
permit individual metering of each separate premises and the installation of 
the Company's meters immediately adjacent to each other. 

6.04 METER READING: The Company uses the plan of continuous cycle 
meter reading in its service territory which is divided into meter reading 
districts. Except as otherwise provided herein or in applicable rate 
schedules of the Company, each meter in each such district will be read 
monthly on or about the same day of the month, and such readings shall be the 
bases for the Company's billing for electric service during the period ending 
with the latter reading. The Company reserves the right to redesignate meter 
reading districts. Residential customers whose meters are inaccessible for 
normal reading may contact the Compan/r~d make appointment for a special 
reading on a Saturday or prior~~~~~Hh. on a weekday . 

name of officer title t:~ddress 
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own initiative, from relocating meters at the Company's expense when such 
relocation becomes necessary as a result of changes in Company's operating 
practices. 

6.02 MULTIPLE METERING: When more than one meter installation is used 
to measure the electric service supplied by the Company to a Customer, a 
separate bill in accordance with the applicable rate schedule will be 
rendered for the electric service supplied through each meter installation. 
The Company may combine consumption of electric service registered, and 
render a single bill, for the same class of electric service supplied to a 
Customer at his premises through two or more meter installations if, at the 
option of the Company, such multiple metering is installed as a convenience 
to the Company or because it is more economical for the Company to do so. 

6.03 MULTIPLE-OCCUPANCY BUILDINGS: When a building is occupied by 
more than one Customer, the Company wi 11 set as many meters as there are 
separate Customers within the building, and will furnish electric service 
conductors to the building sufficient to supply the requirements of all 
Customers within the building. The internal building wiring and meter board 
shall be so arranged as to permit individual metering of each separate 
premises and the installation of the Company's meters immediately adjacent 
to each other. The application of residential rate schedules using multiple 
turning points in bill calculations of single-metered multiple-occupancy 
premises will not be available to Customer applying for electric service or 
to Customers presently receiving service under a non-residential rate 
schedule after the effective date of this Rule 6.03. 

6.04 METER READING: The Company uses the plan of continuous cycle 
meter reading in its service territory which is divided into meter reading 
districts. Except as otherwise provided herein or in applicable rate 
schedules of the Company, each meter in each such district will be read 
monthly on or about the same day of the month, and such readings shall be 
the bases for the Company's billing for electric service during the period 
ending with the latter reading. The Company reserves the right to redesig­
nate meter reading districts. Residential customers whose meters are 
inaccessible for normal reading may contact the Company and make appo1i1ntlllent 
for a special reading on a Saturday or prior to 9:00 p.m. on a weekaay):::U 

/l.f'tl • ~32J 
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6. METERING 
•• if • \.1 ,.,~ l..iU I 

(continued) 

6.02 MULTIPLE METERING: When more than one meter installation is 
used to measure the electric service supplied by the Company to a Customer, 
a separate bill in accordance with the applicable rate schedule will be 
rendered for the electric service supplied through each meter installation. 
The Company may combine consumption of electric service registered, and 
render a single bill, for the same class of electric service supplied to a 
Customer at his premises through two or more meter installations if, at the 
option of the Company, such multiple metering is installed as a convenience 
to the Company or because it is more economical for the Company to do so. 

6.03 MULTIPLE-OCCUPANCY BUILDINGS: When a building is occupied by 
more than one Customer, the Company will set as many meters as there are 
separate Customers within the building, and will furnish electric service 
conductors to the building sufficient to supply the requirements of all 

~ Customers within the building. The internal building wiring and meter 
~ board shall be so arranged as to permit individual metering of each 
~separate premises and the installation of the Company 1 s meters immediately 
~adjacent to each other. The application of residential rate schedules 
2 using multiple turning points in bill calculations of single-metered 
:multiple-occupancy premises will not be available to Customer applying for 
: electric service or to Customers presently receiving service under a 
~non-residential rate·schedule after the effective date of this Rule 6.03. 

" • 
~ 6.04 METER READING: The Company uses the plan of continuous cycle 

eter reading in its service territory which is divided into meter reading 
istricts. Except as otherwise provided herein or in applicable rate 

schedules of the Company, each meter in each such district will be read 
onthly on or about the same day of the month, and such readings shall be 

the bases for the Company's billing for electric service during the period 
ending with the latter reading. The Company reserves the right to 
redesignate meter reading districts. Residential customers whose meters 
are inaccessible for normal reading may contact the Company and make 
appointment for a special reading on a Saturday or prior to 9:00 p.m. on a 

eekday. 

6.05 METER SEALS: Seals will be placed by the Company on all meters 
meter enclosures. Such~~ls shall not be broken or disturbed by any 

erson other than pers~~t.~rized by the Company ori by law. · 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

6. METERING 1 ~cont>-i!nued·) 

6.02 MULTIPLE METERING: When more than one meter installation is 
used to measure the electric service supplied by the Company to a Customer, 
a separate bill in accordance with the applicable rate schedule will be 
rendered for the electric service supplied through each meter installation. 
The Company may combine consumption of electric service registered, and 
render a single bill, for the same class of electric service supplied to a 
Customer at his premises through two or more meter installations if, at the 
option of the Company, such multiple metering is installed as a convenience 
to the Company or because it is more economical for the Company to do so. 

6.03 MULTIPLE-OCCUPANCY BUILDINGS: When a building is occupied by 
more than one Customer, the Company will set as many meters as there are 
separate Customers within the building, and will furnish electric service 
conductors to the building sufficient to supply the requirements of all 
Customers within the building. The internal building wiring and meter 
board shall be so arranged as to permit individual metering of each 
separate premises and the installation of the Company's meters immediately 
adjacent to each other. The application of residential rate schedules 
using multiple turning points in bill calculations of single-metered 
multiple-occupancy premises will not be available to Customer applying for 
electric service or to Customers presently receiving service under a non­
residential rate schedule after the effective date of this Rule 6.03. 

6.04 METER READING: The Company uses the plan of continuous cycle 
meter reading in its service territory which is divided into meter reading 
districts. Except as otherwise provi.ded herein or in applicable rate 
sct1erlules of the Company, each meter in each such district will be read 
bi-monthly or monthly on or about the same day of the month, and such 
readings shall be Lhe bases for the Company's billing for electric service 
during the period ending with the latter reading. The Company reserves the 
right to redesignate meter reading districts. Residential customers whose 
meters are inaccessible for normal reading may contact the Company and make 
appointment for a special reading on a Saturday or prior to 9:00p.m. on a 
weekday. 

6.05 METER SEALS: Seals will be placed by the Company on all meters 
and meter enclosures. Such sea~ m.IOO~I'!lfl ~ ~en--or'"distu-ibe'2 by any-\ 
person other than persons autho~~:Jt!!i~ 'or by ~fw~ [b ~ [tiJ ; 

ELECIFC AUTHORITY I " 
ORDER APR 3 0 1981 \ ,_;'_i~ 1 <: ;:~7,3 \ 

N0930 .::i...~ tDS \.'"l_"::l. i: 
... E coMMISSION' Ui...· .. l.. ...... ~.:.;, :.vC iJ~; ,i(.l.)JtUll! 
fUBU'1_~~VlC •-------·-C --------

DATE OF ISSUE ............ J.':'l:l~ .............................. ''O.F 11.\~SO'WAFC EFFECTIVE ..... :l.\l~.L ..... J.~----~~7-~-
rnonth day year month day year 

1330 Baltimore, Kansas City, Mo. 
. ................................................. . ISSUED BY .... L. C. Hasmussen Vice President 

nome of officer tit!~ address 



 

KANSAS CITY POWER & LIGHT COMPANY 
  

                 P.S.C. MO. No. 2  Eighth      Revised  Sheet No. 1.23 
   

Cancelling P.S.C. MO. No. 2  Seventh      Revised Sheet No. 1.23 
    

  For Missouri Retail Service Area
 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

 
          6.   METERING       (continued) 

 
 6.05   METER SEALS:  Seals will be placed by the Company on all meters and meter enclosures.  Such 
seals shall not be broken or disturbed by any person other than persons authorized by the Company or by 
law. 

 
 6.06   ESTIMATED BILLING DUE TO UNREAD METERS:  If, due to circumstances or conditions 
beyond the control of the Company or if it is otherwise impractical for the Company to read the meter on a 
scheduled meter reading day, the Company may, at its discretion, deliver to the premises of the Customer 
a business reply card with instructions thereon as to how the Customer shall read the meter and mail the 
information to the Company.  In any event, if no meter reading is obtained in time for billing as scheduled, 
then subject to 4 C.S.R. 240-13.020, the Company shall render an “estimated bill” based on usage as 
estimated by the Company.  Estimated bills shall be adjusted in the next subsequent billing based upon a 
reading of the meter by the Company. 
 
ESTIMATED BILL PROCEDURE:   
 

A. For Customers with Advanced Metering Infrastructure (AMI) meters, when a current meter read is 
unavailable, the Meter Data Management (MDM) system will average consumption from the three-
prior days to estimate the daily meter read.  If the daily meter reads from the three prior days are 
not available, a second estimation attempt will be made.   In the second attempt the MDM system 
will average the usage from five historical reads from the previous year.  It will average the usage 
from the read in the prior year from a comparable date as being estimated along with the three 
days prior and one day after.  If the second estimation attempt is not successful, then the process 
to estimate the daily meter read will be a manual process. The Company will estimate the daily 
meter read based on historical usage information from the same premise and if not available, the 
usage of Customers with like premises. 
 

B. For Customers with non-AMI meters, when a current meter read is unavailable, the MDM system 
will average the usage from the prior year in the same billing month and the following billing month.  
If that information is not available, a second read estimation attempt will be made by averaging the 
usage from the prior two readings.  If the second estimation attempt is not successful, then the 
estimation is a manual process.  The Company will estimate usage based on historical usage 
information from the same premise and if not available, the usage of Customers with like premises. 

 
    6.07  ACCURACY AND TESTS:  The accuracy and testing of the Company’s meters shall be in 
accordance with the general orders of the Commission applying thereto. 

 
    6.08 EVIDENCE OF CONSUMPTION:  The registration of the Company’s meters will be accepted and 
received at all times and places as prima facie evidence of the amount of power and energy taken by the 
Company. 
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GENERAL RULES &REGULATIONS
APPL YING TO ELECTRIC SERVICE (contirfti'Ei&j30URI

Public Service Commisslo
6. METERING (continued)

6.05 METER SEALS: Seals wi 11 be placed by the Company on a11 meters
and meter enclosures. Such seals shall not be broken or disturbed by any
person other than persons authorized by the Company or by law.

6.06 ESTIMATED BILLING DUE TO UNREAD METERS: If, due to circumstances
or conditions beyond the control of the Company or if it is otherwise
impractical for the Company to read the meter on a scheduled meter reading
day, the Company may, at its discretion, deliver to the premises of the
Customer a business reply card with instructions thereon as to how the
Customer shall read the meter and mail the information to the Company. In
any event if no meter reading is obtained in time for billing as scheduled,
then subject to 4 C.S.R. 240-13.020, the Company shall render an "estimated
bill" based on usage as estimated by the Company. Estimated bills shall be
adjusted in the next subsequent billing based upon a reading of the meter by
the Company .

6.07 ACCURACY AND TESTS: The accuracy and testi ng of the Company's
meters shall be in accordance with the genera1 orders of the Commi ss i on
applying thereto.

6.08 EVIDENCE OF CONSUMPTION: The registration of the Company's meters
will be accepted and received at all times and places as prima facie
evidence of the amount of power and energy taken by the Customer.
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6.06 ESTIMATED BILLING DUE TO UNREAD METERS: If, due to circumstances 
or conditions beyond the control of the Company or if it is otherwise 
impractical for the Company to read the meter on a scheduled meter reading 
day, the Company may, at its discretion, deliver to the premises of the 
Customer a business reply card with instructions thereon as to how the 
Customer shall read the meter and mail the information to the Company. In 
any event if no meter reading is obtained in time for billing as scheduled, 
then subject to 4 C.S.R. 240-13.020, the Company shall render an "estimated 
bill" based on usage as estimated by the Company. Estimated bills shall be 
adjusted in the next subsequent billing based upon a reading of the meter by 
the Company. 

6. 07 ACCURACY AND TESTS: The accuracy and testing of the Company's 
meters shall be in accordance with the general orders of the Commission 
applying thereto. 

6. 08 
will be 
evidence 

EVIDENCE OF CONSUMPTION: The registration of the Company's meters 
accepted and received at all times and places as prima facie 
of the amount of power and energy taken by the Customer. 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

6. METERING 

(contint"e~)). r)· 
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'1.) 81 
(continued) 

6.06 ESTIMATED BILLING DUE TO UNREAD METERS: If, due to circumstances 
or conditions beyond the control of the Company or if it is otherwise 
'mpractical for the Company to read the meter on a scheduled meter reading 
ray, the Company may, at its discretion, deliver to the premises of the 
~ustomer a business reply card with instructions thereon as to how the 
~ustomer shall read the meter and mail the information to the Company. In 
~ny event if no meter reading is obtained in time for billing as scheduled, 

hen subject to 4 C.S.R. 240-13.020, the Company shall render an "estimated 
llill" based on usage as estimated by the Company. Estimated bills shall be 
djusted in the next subsequent billing based upon a reading of the meter 

lly the Company. 

6.07 ACCURACY AND TESTS: The accuracy and testing of the cJ~~~~~\::L!_E:[) 
meters shall be in accordance with the general orders of the Commis~i9f1. ,. ·cR7 • •pplying thereto. .!Ui'\ J. ,•: kk 

: 6. 08 EVIDENCE OF CONSUMPTION: The registration of the Comp~hy ~1g~,~j~ .3_ 
~ ~eters will be accepted and received at all times and places- as .. pi:ii'Da''·t'~'c?i\o·iY.\if,ll \SIC 

2 vidence of the amount of power and energy taken by the Customer. r-;::;:::::;(}UF<i 
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6.09 BILLING ADJUSTMENTS: 

(a) Where, upon test, the average kilowatt-hour meter error is found 
to be 2% or less, no billing adjustment will be made therefor . 

(b) Except as provided in (c), (d), (e) and (f) of this Rule, where, 
upon test, the average kilowatt-hour meter error is found to be 

(c) 

in excess of 2%, a billing adjustment therefor will be made to 
compensate the Customer for a "fast" meter and to compensate the 
Company for a "slow" meter; provided that any such billing adjust­
ment will be applicable retroactively only to the beginning of 
the billing period immediately preceding the billing period in 
which the test is made. 

Where an average kilowatt-hour meter error is in excess of 10% or 
a non-registering kilowatt-hour meter is found, the Company will 
determine from all related and available information the facts 
and probable period during which such condition existed and make 
billing adjustments for the period involved, provided that no 
such billing adjustment therefor will be made' applicable for 
service under a rate schedule classified as "Residence Service" 
including "Rural Residence Service" prior to the beginning of the 
twelfth billing period immediately preceding the billing period 
in which such condition is found to have PXisted For seru;rP 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

6. METERING 
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l.(.continued.) -

6.06 ESTIMATED BILLING DUE TO UNREAD METERS: If, due to circumstances 
or conditions beyond the control of the Company or if it is otherwise 
impractical for the Company to read the meter on a scheduled meter .reading 
day, the Company may, at its discretion, deliver to the premises of the 
Customer a business reply card with instructions thereon as to how the 
Customer shall read the meter and mail the information to the Company. In 
any event if no meter reading is obtained in time for billing as scheduled, 
then subject to 4 C.S.R. 240-13.020, the Company shall render an "estimated 
bill" based on usage as estimated by the Company. Estimated bills shall be 
adjusted in the next subsequent billing base~_' ~flU~~tp~the meter by 
the Company. l!!Jt:\1 U'\Jl!!Jl.Sibl!:, l51.!!J 

6.07 ACCURACY AND TESTS: The accuracy and·A~~~ ~~Rfhe Company's 
meters shall be in accordance with the general ola~~vo~ th~ Commission 

applying thereto. BY .5~ V{_<) /. ¢,3r 

6. 08 EVIDENCE OF CONSUMPTION: The re~i~Ul£~!1¥K:fo~OMMJS~1:9.11>any' s 
meters will be accepted and received at all times JNaM~~~~s as prima facie 
evidence of the amount of power and energy taken by the Customer. 

6.09 BILLING ADJUSTMENTS: 

(a) Where, upon test, the average kilowatt-hour meter error is found 
to be 2% or less, no billing adjustment will be made therefor. 

(b) Except as provided in (c), (d) and (e) of this Rule, where, upon 
test, the average kilO\.,'att-hour meter error is found lo be in 
excess of 2%, a hilling adjustment therefor will be made to com­
pensate the Customer for a "fast11 meter and to compensate the 
Company for a "slow" meter; provided that any such billing adjust­
ment will be applicable retroactively only to the beginning of the 
billing period immediately preceding the billing period in which 
the test is made. 

(c) Where an average kilowatt-hour meter error is in excess of 10% 
or a non-registering kilowatt-hour meter is found, the Company 
will determine from all related and available information the 
facts and probable period during which such condition existed 
and make billing adjustments for the period involved, provided 
that no such billing adjustment therefor will~oe ·madenapplicable·-·-· 
prior to the beginning_ of the sixth billing period \t'"f'1~~~[tb.~y ! 

E L E. c-Ipi:e<i..,ding thif lbliJDJR~ lp'iriod in which such condition is founa to , 
have exist~:,d. 'tl J''' ]) ··,c..•,: ·· 

U H D E fi N 0 ~ 3 0 .: . . · ' '"' J 
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•

(a) Where, upon test, the kilowatt-hour meter error is found to be 2% or less, no billing
adjustment will be made.

(b) Except as provided in (c), (d), (e), (g), (h), and (i) of this Rule, where upon test, the kilowatt­
hour meter error is found to be in excess of 2%, a billing adjustment shall be made to
compensate the Customer for a 'fasr meter. The Company will determine from all related
and available information the probable period dUring which such condition existed and shall
make billing adjustments for the period estimated to be involved, provided that no such
billing adjustment shall be made prior to the beginning of the sixtieth billing period
immediately preceding the billing period in which a fast meter was found to have existed.
No compensation for a 'slow' meter will be sought from the Customer.

Any bill based upon defective demand metering equipment, incorrect registrations of
demand due to improper demand meter connections, the application of improper demand
constants, or, any other circumstance resulting in billing error, shall be subject to adjustment
for the entire period during which such condition existed, in the event the Customer was
overcharged, not to exceed sixty consecutive billing periods, calculated from date of
discovery, inquiry or actual notification to Company. In the event the Customer was
undercharged, no billing adjustment shall be made prior to the beginning of the twelfth billing
period immediately preceding the billing period in which such condition was found to have
existed.

When a non-registering meter is found or incorrect meter readings are recorded, the
Company shall determine from all related and available information the facts and probable
period dUring which such condition existed and make billing adjustments for the period
involved, provided that no such billing adjustment will be made applicable prior to the
beginning of the twelfth billing period immediately preceding the billing period in which such
condition is found to have existed.

f~lED
~O\f 161~
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Hdn\'tiii'u,ed)ce Comrnissi< r 

(continued) 

6.09 Billing Adjustments: 

(a) Where, upon test, the kilowatt-hour meter error is found to be 2% or 
less, no billing adjustment will be made. 

(b) Except as provided in (c), (d), (e), (g), (h) and (i) of this Rule, 
where upon test, the kilowatt-hour meter error is found to be in excess 
of 2%, a billing adjustment shall be made to compensate the Customer 
for a "fast 11 meter. The Company will determine from all related and 
available information the probable period during which such condition 
existed and shall make billing adjustments for the period estimated to 
be involved, provided that no such billing adjustme~~~ttfe made 
prior to the beginning of the twelfth billing fij/k~4.'ml!iediately 

(c) 

(d) 

preceding the billing period in which a fast meter was found to have 
existed. No compensation for a "slow 11 meter will be sou~tJ~om the 

Customer. NO\'. ~b~ti=-l r"( 
Any bill based upon defective demand metering,"p~Jb· S,iitcol\f~ 
registrations of demand due to improper demand ~ep~08c~~9h\r, the-
application of improper demand constants, or,P ot~~~~stance 
resulting in billing error, shall be subject to adjustment for the 
entire period during which such condition existed, in the event the 
Customer was overcharged, not to exceed sixty consecutive billing 
periods, calculated from date of discovery, inquiry or actual 
notification to Company. In the event the Customer was undercharged, 
no billing adjustment shall be made prior to the beginning of the 
twelfth billing period immediately preceding the billing period in 
which such condition was found to have existed. 

When a non-registering meter is found or incorrect meter readings are 
recorded, the Company shall determine from all related and available 
information the facts and probable period during which such condition 
existed and make billing adjustments for the period involved, provided 
that no such billing adjustment therefor will be made applicable for 
service under a rate schedule classified as "Residence Service" 
including "Rural Residence Service" prior to the beginning of the sixth 
billing period immediately preceding the billing period in which such 
condition is found to have existed. For service under any other rate 
schedule, the Company shall make billing adjustments for 1-b,e entire 
period during which such condition existed, not to~~ixfee.'B. twelve 
consecutive billing periods . 

StY; 

August 8, 1989 
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Public servtce GommtssJul· 
6. METERING (continued) 

6.09 Billing Adjustments: 

(a) Where, upon test, the kilowatt-hour meter error is found to be 2% 
or less, no billing adjustment will be made. 

(b) Except as provided in (c), (d), (e), (g), (h) and (i) of this Rule, 
where upon test, the k i 1 owa tt-hour meter error is found to be in 
excess of 2%, a billing adjustment shall be made to compensate the 
Customer for a "fast" meter. The Company will determine from all 
related and available information the probable period during which 
such condition existed and shall make billing adjustments for the 
period estimated to be involved, provided that no such billing 
adjustment shall be made prior to the beginning of the twelfth 

(c) 

(d) 

billing period immediately preceding the billing period in which a 
fast meter was found to have existed. No compensation for a "slow" 
meter will be sought from the Customer. 

Any bill based upon defective demand metering equipment, incorrect 
registrations of demand due to improper demand meter connections, 
the application of improper demand constants, or, related circum­
stances shall be subject to adjustment for the entire period during 
which such condition existed, in the event the Customer was over­
charged, not to exceed sixty consecutive billing p~~~~f\Calculat­
ed from date of discovery, inquiry or alilWifl',t:Jiio"""ff'rcation to 
Company. In the event the Customer was G!n!'r1:liarged, no bi 11 i ng 
adjustment shall be made prior to the begin!f.l~· o,~3~he w~)fth 
billing period immediately preceding the bi'll.tl ~~~i ,;wtffch 
such condition was found to have existed. 

0 
If'~ · -

1
.,$\ol\ 

\31 . e co:nrn " . 
When a non-registering meter is found !1[\biiJn:&Wl!~~~~r readings 
are recorded, the Company shall determ1ne flii\\S~"";elated and 
available information the facts and probable period during which 
such condition existed and make billing adjustments for the period 
involved, provided that no such billing adjustment therefor will be 
made applicable for service under a rate schedule classified as 
"Residence Service" including "Rural Residence Service" prior to 
the beginning of the sixth billing period immediatel~preceding the 
billing period in which such condition is found tol"~a.feOxisted. 
For service under any other rate schedule, the Company shall make 
billing adjustments for the entire period during \'\~;il~hls}J~bB~ondi­

tion existed, not to exceed twelve consecutive bil~n~~~ifds. 
D thli,.. ~o~ti,...a ~t~mrni:~~irH' 

DATE OF !SSUE ..... ~~!. .. ~ 1 ' ... .r.~~.: .................. . June 12, 1987 
DA Tl' EFFECTIVE·····························-············· 

month doy year month day year 

ISSUED BY ______ -----·---~:--~=--~-~-~-~~-s-~.t:~-- Vice President --~-~-~-~--~-~-~~~-~~:-~ .. --~~-~-~-~-~--~-~~x .... ~'?-· 
nome of officer fitle address 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

6. METERING 

(continued) 

(continu~\i)' 'iJ81 

6.09 BILLING ADJUSTMENTS: (continued) 

(d) 

(e) 

(f) 

under any other rate schedule the Company will make billing 
adjustments for the entire period during which such particular 
condition existed. 

Any bill based upon defective demand metering equipment, incor­
rect registrations of demand due to improper meter connections, 
the application of improper demand constants, or similar reasons, D 
shall be subject to adjustment for the entire period ,duAl'l.ll!.")~!1l1,~b£ 
such particular condition existed. \J 

.. "[''"'7 No billing adjustment will be made where the full amoul,ljtJ;<ifltheYJ 
adjustment is less than $1.00 ·-ov:2.a.J:I .. ~~ 
When evidence of tampering is found, the Company re~e'rV:'~ (:n· nrilii s\on 
right to calculate the billing adjustment periodPiti)la'cedr'~~B_~'e;-; I~:\ 
with the applicable statute of limitations for the prosec'iiJi:i'olt··6f"" 
such claim after determining from all related and available 
information the probable period during which such condition 
existed . 

7. CHOICE AND APPLICATION OF RATE SCHEDULES 

7.01 POSTING: The rate schedules of the Company currently in effect 
and on file with the Commission, and a copy of 4 C.S.R. 240, Chapter 13, 
Utility Billing Practices, will be made available by the Company for 
inspection by any Customer during working hours at the regular business 
offices of the Company. 

7.02 CHOICE BY CUSTOMER: If a Customer is eligible to take electric 
service from the Company under any one of two or more applicable rate 
schedules available for the class of electric service to be supplied by the 
Company, the choice of such rate schedule shall lie with the Customer. 

7.03 ASSISTANCE BY COMPANY: A customer will be assisted by the 
Company in the selection of the rate schedule under which electric service 
will be supplied to such Customer, based on the information at hand, but 
the responsibility for the selection of such rate schedule shall lie with 
the Customer . 

DATE OF ISS U E ................. ~::.~!?_-~9-? .... ~.?.~L .......... . DATI': EFFECTIVE .• .: .... ~P.E!-}.:_]9-!.J?.~L ... 
month day y111ar ~ rnonltl. -day year 

ISSUED BY .. * ........... l.: .. ~'--~-~-~.'!'~~~-~~ ........................... Y.!.~~-~.:.~.!~~~t ................ ~.3-~_? .. ~.~-~t!.~~~· .. ~S.':'.~S.~Ei~Y.! .. ~?.: 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

6. METERING 

6.09 BILLING ADJUSTMENTS: (continued) 

(d) 

(e) 

Any bill based upon defective demand metering equipment, incor­
rect registrations of demand and/or·kilowatt-hours due to im­
proper meter connections, the application of improper demand 
and/or kilowatt-hour meter constants, or similar reasons, shall 
be subject to adjustment for the entire period during which such 
particular condition existed. th~fA\~~~n n D5qp 
No billing adjustment will be made where ~~~~~~ 
adjustment is less than $1.00 

APR 3 0 1981 
7. CHOICE AND APPLICATION OF RATE SCHEDULES ij~ ~ ~ l~ 

7.01 POSTING: The rate schedules of the Campa ~~~~ 
and on file with the Commi·ssion, and a copy of 4 C. S . 40~ 0~ stM 13, 
Utility Billing Practices, will be made available by the Company for inspec­
tion by any Customer during working hours at the regular business offices 
of the Company. 

7.02 CHOICE BY CUSTOMER: If a Customer is eligible to take electric 
service from the Company under any one of two or more applicable rate 
schedules available for the class of electric service to be supplied by the 
Company, the choice of such rate schedule shall lie with the Customer. 

7.01 ASSISTANCE BY COMPANY: A customer will be assisted by the 
C:o,nrJarJy i11 thP sPIPt·tion of the rate schcrlulc under wt1ich clcclric servil:t~ 

w-j II hr suppl iPd lf) such Customer, based on the ·inform<'~ lion al hand, hul 
UJ(' responsibility for the selection of such rate schedule shall lie with 
the Cuslorner. 

7.04 CHANGE OF RATE SCHEDULES: After a Customer has selected an 
appllcable rate schedule under which he elects to take electric service 
from the Company, he will not have the right to change his selection of his 
applicable rate schedule available for that class of electric service for a 
period of one year. However, the Company may permit the Customer to termi­
nate his existing service agreement during such one year period and enter 
into a new service agreement under a different applicable rate schedule 
available for that class of service if the Customer' ::;o~electr.ical require_::-,~--· 

ments prove to be different from those originally es~imatedfl<ifl [ifllEfie'Fe is 1\ 

h . h h d. . f h c ,, , l'"' I I . I;:; ill. . a c ange 1n t e c aracter or con 1t1ons o t e usto~er s e 1ecbr1c~requ1re-
ments and such change is based upon permanent rather

1
:1than te\]lporary gr 

seasonal conditions. i Jl.!~ 12 !:113 

E1!?EGTdF. -~U Ef.'> ':-ITI:!~~-'.!.-~.2- ·----~-9-~~--
oRDER N0930m'"'h d,, ,., 

DATF 

Vice President 1330 Baltimore, Kansas City, Mo. 
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RULES AND REGULATIONS 
ELECTRIC 

 
METERING  (continued) 
 
6.09  BILLING ADJUSTMENTS:  (continued) 
 

E. When the customer has been undercharged, except as provided in Section 5.04 (D) of this 
Rule, and a billing adjustment is made, the customer may elect to pay the amount of the 
adjustment in equal installments over a period not to exceed the period for which the billing 
adjustment was applicable. 

 
F. The under- or over-collection of sales, use or franchise taxes is not considered a billing error for 

the purpose of this Section, and is subject to collection or refund per the statute of limitations. 
 

G. Rate Schedule Designation: 
When a Customer who currently qualifies for the “Residence” rate schedule has been billed on a non-
Residential rate, and there is no evidence that the Customer would not have qualified for service 
under a Residence rate schedule during the period the billing occurred, the Company shall adjust the 
billing for the entire period such condition existed not to exceed twelve consecutive billing periods from 
date of discovery or inquiry. 

 
When a Customer is billed on a “Residence” rate schedule for which the Customer does not qualify, 
the Customer’s account shall be transferred to a rate schedule for which the Customer is eligible and 
the Company shall adjust the billing for the entire period such condition existed not to exceed sixty 
consecutive billing periods from date of discovery or inquiry. 
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6. METERING (continued)

6.09 BILLING ADJUSTMENTS: (continued)

MO. PUBUCSERVICECO 1M.

In the event the customer was overcharged as a result of incorrect meter readings, the
Company shall make billing adjustments for the entire period during which the Customer
was overcharged, not to exceed sixty consecutive billing periods from date of discovery,
inquiry or notification.

When two or more meters are incorrectly wired or labeled such that the meters are
registering usage of another customer (i.e. apartments), or inappropriate use of the
electric service (i.e. general usage recorded on heat meter) the Customer's or
Customers' bill shall be subject to adjustment in the event the Customer was
overcharged, for the entire period such condition existed., not to exceed sixty
consecutive billing periods calculated from date of discovery, inquiry or actual
notification to the Company. In the event the Customer was undercharged, no billing
adjustment shall be made prior to the beginning of the twelfth billing period immediately
preceding the billing period in which such condition was found to have existed.

Rate Schedule Designation
When a Customer who currently qualifies for the "Residence' or "Rural Residence' rate
schedule has been billed on a non-Residential rate, and there is no evidence that the
Customer would not have qualified for service under a Residence or Rural Residence
rate schedule during the period the billing occurred, the Company shall adjust the billing
for the entire period such condition existed not to exceed sixty consecutive billing
periods from date of discovery or inquiry.

(e)
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When a Customer is billed on a "Residence' or "Rural Residence" rate schedule for
which the Customer does not qualify, the Customer's account shall be transferred to a
rate schedule for which the Customer is eligible and no billing adjustments shall be
applicable.

(g) No billing adjustment will be made where the full amount of the adjustment is less than
$1.00.
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APPLYING TO ELECTRIC S~Vit~ tcontinuedJ 

6. METERING 

6.09 BILLING ADJUSTMENTS: (continued) 

(continued) 

(e) 

(f) 

(g) 

In the event the Customer was overcharged as a result of incorrect 
meter readings, the Company shall make billing adjustments for the 
entire period during which the Customer was overcharged, not to 
exceed sixty consecutive billing periods from date of discovery, 
inquiry or notification. 

When two or more meters are incorrectly wired or labeled such that 
the meters are registering usage of another customer i.e. (apart­
ments), or inappropriate use of the electric service i.e. (general 
usage recorded on heat meter) the Customer's or Cus tamers' bi 11 
shall be subject to adjustment in the event the Customer was 
overcharged, for the entire period such condition existed, not to 
exceed sixty consecutive billing periods calculated from date of 
discovery, inquiry or actua 1 notification to the Company. In the 
event the Customer was undercharged, no billi~1~t~nt shall be 
made prior to the beginning of the sixth bilC~~~~1od immediately 
preceding the billing period in which such condition was found to 
have existed. 

~Q\1 i G ~94#" . y ~ 
Rate Schedule Designation ·. /J /,.S. 1--~ 
When a Customer who currently qualifies ~t.:J.in~1••:. ' 1irt\IS\l:\'i!l\ or 
"Rural Residence" rate schedule ha:t:. ;_~:ice~'t~~~d on a 
non-Residential rate, and there is no ~~'fnce:-.A't!£1\t! tlie Customer 
would not have qualified for service under a Residence or Rural 
Residence rate schedule during the period the billing occurred, the 
Company shall adjust the billing for the entire period such 
condition existed not to exceed sixty consecutive billing periods 
from date of discovery or inquiry. 

When a Customer is billed on a "Residence" or "Rural Residence" 
rate schedule for which the Customer does not qualify, the 
Customer's account shall be transferred to a rate schedule for 
which the Customer is eligible and no billing adjustments shall be 
applicable. FILED 
No billing adjustment will be made 
adjustment is less than $1.00. 
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RULES AND REGULATIONS 
ELECTRIC 

 
METERING  (continued) 
  
6.10  Inquires 

  (A) A customer shall advise Company that all or part of a charge is in dispute by written notice, in person, or 
by a telephone message directed to Company during normal business hours.  A dispute must be 
registered with Company at least twenty-four (24) hours prior to the date of the proposed discontinuance 
for a customer to avoid discontinuance of service as provided by these Rules. 

 
  (B) When a customer advises Company that all or part of a charge is in dispute, Company shall record the 

date, time and place the contact is made; investigate the contact promptly and thoroughly; and attempt to 
resolve the dispute in a manner satisfactory to both parties. 

 
  (C)  Failure of a customer to participate with Company in efforts to resolve an inquiry which has the effect of 

placing charges in dispute shall constitute a waiver of the customer's right to continuance of service, and 
Company may not less than five (5) days after provision of the notification required by Section (I) of this 
Rule, may proceed to discontinue service unless the customer files an informal complaint with the 
Commission within the five (5) day period. 

 
(D) Customers presenting frivolous disputes shall have no right to continued service.  Company, before 

proceeding to discontinue the service of a customer presenting a dispute it deems frivolous, shall advise 
the Consumer Services Department of the Commission of the circumstances.  The Consumer Services 
Department shall attempt to contact the customer by telephone and ascertain the basis of the dispute.  If 
telephone contact cannot be made, the Consumer Services Department shall send the customer a notice 
by first class mail stating that Company may discontinue service unless the customer contacts the 
Consumer Services Department within twenty-four (24) hours.  If it appears to the Consumer Services 
Department that the dispute is frivolous, or if contact with the customer cannot be made within seventy-
two (72) hours following Company's report, Company shall be advised that it may proceed to discontinue 
service.  If it appears that the dispute is not frivolous, service shall not be discontinued until ten (10) days 
after the notice required under Section 2.05 (E) has been sent to the customer by Company.  The 
customer shall retain the right to lodge an informal complaint with the Commission. 
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6. METERING

6.09 BILLING ADJUSTMENTS: (continued)
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(h) When evidence of tampering is found, or misrepresentation of the
use of service by the Customer, the Company reserves the right to
calculate the billing adjustment period in accordance with the
applicable statute of limitations for the prosecution of such claim
after determining the probable period during which such condition
existed from all related and available information.

(i) When the Customer has been undercharged, except as provided in (h)
of this Rule, and a billing adjustment is made, the Customer may
elect to pay the amount of the adjustment in equal installments
over a peri od not to exceed the peri od for whi ch the bi 11 i ng
adjustment was applicable.
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RULES AND REGULATIONS 
ELECTRIC 

 
METERING  (continued) 

 
6.10  Inquires (continued) 

  (E) If a customer disputes a charge, s/he shall pay to Company an amount equal to that part of the charge 
not in dispute.  The amount not in dispute shall be mutually determined by the parties.  The parties shall 
consider the customer's prior consumption history, weather variations, the nature of the dispute, and 
any other pertinent factors in determining the amount not in dispute. 

 
  (F) If the parties are unable to mutually determine the amount not in dispute, the customer shall pay to 

Company, at Company's option, an amount not to exceed fifty percent (50%) of the charge in dispute 
or an amount based on usage during a like period under similar conditions which shall represent the 
amount not in dispute. 

 
  (G) Failure of the customer to pay to Company the amount not in dispute within four (4) business days 

from the date that the dispute is registered or by the delinquent date of the disputed bill, whichever is 
later, shall constitute a waiver of the customer's right to continuance of service, and Company may 
then proceed to discontinue service as provided in these Rules. 

 
  (H) If the dispute is ultimately resolved in favor of the customer in whole or in part, any excess moneys 

paid by the customer shall be refunded promptly. 
 

(I) If Company does not resolve the dispute to the satisfaction of the customer, Company representative 
shall notify the customer that each party has a right to make an informal complaint to the Commission, 
and of the address and telephone number where the customer may file an informal complaint with the 
Commission.  If a customer files an informal complaint with the Commission prior to advising Company 
that all or a portion of a bill is in dispute, the Commission shall notify the customer of the payment 
required by Sections (E) or (F) of this Rule. 

 
   (J)  Company may treat a customer complaint or dispute involving the same question or issue based upon 

the same facts as already determined, and is not required to comply with these Rules more than once 
prior to discontinuance of service. 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 
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7. CHOICE AND APPLICATION OF RATE SCHEDULES (Continued) 

7.04 CHANGE OF RATE SCHEDULES: After a Customer has selected an 
applicable rate schedule under which he elects to take electric service 
from the Company, he will not have the right to change his selection of his 
applicable rate schedule available for that class of electric service for a 
period of one year. However, the Company may permit the Customer to termi­
nate his existing service agreement during such one year period and enter 
into a new service agreement under a different applicable rate schedule 
available for that class of service if the Customer's electrical require­
ments prove to be different from those originally estimated or if there is 
a change in the character or conditions of the Customer's electric require­
ments and such change is based upon permanent rather than temporary or 
seasonal conditions . 
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GENERAL RULES AND REGULATIO S 
APPLYING TO ELECTRIC SERVIC 

8. BILLING AND PAYMENT 

8.01 BILLING PERIOD: Normally, the Company 
meter monthly and bills based on such monthly read 

(continued) 
u r.v 1 a 1070 

intervals of approximately one month. In the interval between June 18, 
1979, and December 31, 1979, the Company may continue to read a Customer's 
meter bi-monthly and bills based on such bi-monthly readings will be 
rendered at intervals of approximately two months. For residential cus­
tomers the billing period shall be not less than 26 nor more than 95 days, 
except for initial, corrected or final bills. If the Customer's bill 
includes a separate variable demand charge, or is for Mobile Home Court 
Service, the Company will read such Customer's meter monthly and bills 
based on such meter readings will be rendered at intervals of approximately 
one month. In either event, the Company shall have the right to read 
meters and render bills more frequently. If bills are rendered more fre­
quently than monthly, the total of the minimums of such bills for any one 
month shall not exceed the monthly minimum required under the applicable 
rate schedule . 

8.02 COMPUTATION OF BILLS ON BI-MONTHLY BASIS: In computing bills on 
the bi-monthly basis, the number of kilowatt-hours specified to be charged 
for at a given rate per kilowatt-hour, as provided for under the applicable 
rate schedule, shall be doubled; the fuel adjustment applicable shall be 
that in effect at the time of billing; and monthly minimum charges, demand 
charges, excess capacity charges, and charges for excess faciliti~s, if 
applicable, shall be doubled. 

8.03 BI-MONTHLY BUDGET PAYMENTS: If a Customer being billed on a 
bi-monthly basis desires to make budget type payments on a monthly basis, 
the Company may, at its option, permit such arrangement. Any payments so 
received shall be accepted by the Company and credited to the Customer's 
account. 

li' n u wr-1 
JUL 2 7 1979 i1 
79-2~!') t 

Public Seruic~ Commission.~ 

JUL2 7 1979 
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 For Missouri Retail Service Area 

RULES AND REGULATIONS 
ELECTRIC 

BILLING AND PAYMENT 

8.01  BILLING PERIOD:  Normally, the Company will read the Customer’s meter monthly and bills based on such 
monthly readings will be rendered at intervals of approximately one month.  For all customers the billing period shall 
normally be not less than 26 nor more than 35 days.  The Company shall have the right to read meters and render 
bills more frequently.  If bills are rendered more frequently than monthly, the total of the minimums of such bills for 
any one month shall not exceed the monthly minimum required under the applicable rate schedule.  For all 
customers if a bill is rendered for less than 26 or more than 35 days the bill may be prorated. 

8.02  PAYMENT OF BILLS:  A bill for electric service supplied by the Company shall, upon rendition (by mailing, 
electronic posting or serving), become due and payable in the net amount thereof.  Bills for electric service may be 
paid in cash, check or by approved credit and debit cards. Non-residential customers paying by approved credit or 
debit card are subject to per transaction limits and fees by the third party processor.   

(A) Any unpaid bill for service under a rate schedule classified as “Residential Service,” shall become
delinquent on the twenty-second (22nd) day after rendition.  The Company may add a sum equal to two
percent (2%) on the first $50.00 and one percent (1%) on the remainder of the net amount of such bill,
and the Customer shall then pay the gross amount of such bill if delinquent.

(B) Any unpaid bill for service under any other rate schedule shall become delinquent on the fifteenth (15th
day) after rendition;  provided, however, that bills for service rendered to the State of Missouri and its
agencies shall not become delinquent until thirty days (30 days) after rendition.  The Company may add
a sum equal to five percent (5%) on the first $50.00 and one percent (1%) on the remainder of the net
amount of such bill, and the Customer shall then pay the gross amount of such bill if delinquent.

(C) Interest at the rate of six percent (6%) per annum on the net amount of such bill may be added to any
unpaid bill commencing thirty days (30 days) after it becomes delinquent.

Issued:  November 23, 2020 Effective: January 18, 2021 
Issued by:  Darrin R. Ives, Vice President   1200 Main, Kansas City, MO  64105 
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RULES AND REGULATIONS 
ELECTRIC 

 
BILLING AND PAYMENT 

 
8.01  BILLING PERIOD:  Normally, the Company will read the Customer’s meter monthly and bills based on such 
monthly readings will be rendered at intervals of approximately one month.  For all customers the billing period shall 
normally be not less than 26 nor more than 35 days.  The Company shall have the right to read meters and render 
bills more frequently.  If bills are rendered more frequently than monthly, the total of the minimums of such bills for 
any one month shall not exceed the monthly minimum required under the applicable rate schedule.  For all 
customers if a bill is rendered for less than 26 or more than 35 days the bill may be prorated. 
 
8.02  PAYMENT OF BILLS:  A bill for electric service supplied by the Company shall, upon rendition (by mailing, 
electronic posting or serving), become due and payable in the net amount thereof.  Bills for electric service may be 
paid in cash or check.  Additionally residential service customers may also pay by approved credit and debit card. 
 

(A)  Any unpaid bill for service under a rate schedule classified as “Residential Service,” shall become 
delinquent on the twenty-second (22nd) day after rendition.  The Company may add a sum equal to two 
percent (2%) on the first $50.00 and one percent (1%) on the remainder of the net amount of such bill, 
and the Customer shall then pay the gross amount of such bill if delinquent. 

 
(B)  Any unpaid bill for service under any other rate schedule shall become delinquent on the fifteenth (15th 

day) after rendition;  provided, however, that bills for service rendered to the State of Missouri and its 
agencies shall not become delinquent until thirty days (30 days) after rendition.  The Company may add 
a sum equal to five percent (5%) on the first $50.00 and one percent (1%) on the remainder of the net 
amount of such bill, and the Customer shall then pay the gross amount of such bill if delinquent. 

 
(C)  Interest at the rate of six percent (6%) per annum on the net amount of such bill may be added to any 

unpaid bill commencing thirty days (30 days) after it becomes delinquent. 
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~ Revised 

Cancelling P.S.C. MO. No. 2 Sixth D Original Sheet No. 1.26 

~ Revised 
Rate Areas No. 1-Urban Area 

For & Rate Area No. 3-Suburban 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE MissolJri Put,Jii~ 

Service commisDIOI'"I 
8. BILLING AND PAYMENT 

RmO JUN 02 2003 
8.01 BILLING PERIOD: 

Normally, the Company will read the Customer's meter monthly and bills based on such monthly readings 
will be rendered at intervals of approximately one month. For all customers the billing period shall normally 
be not less than 26 nor more than 35 days. The Company shall have the right to read meters and render 
bills more frequently. If bills are rendered more frequently than monthly, the total of the minimums of such 
bills for any one month shall not exceed the monthly minimum required under the applicable rate schedule. 
For all customers if a bill is rendered for less than 26 or more than 35 days the bill may be prorated. 

8.02 PAYMENT OF BILLS: 

A bill for electric service supplied by the Company shall, upon rendition (by mailing, electronic posting or 
serving), become due and payable in the net amount thereof. 

(a) Any unpaid bill for service under a rate schedule classified as "Residence Service," including "Rural 
Residence Service," shall become delinquent on the twenty-second (22nd) day after rendition. The 
Company may add a sum equal to two percent (2%) on the first $50.00 and one percent (1 %) on the 
remainder of the net amount of such bill, and the Customer shall then pay the gross amount of such bill if 
delinquent. 

(b) Any unpaid bill for service under any other rate schedule shall become delinquent on the fifteenth (15th day) 
after rendition; provided, however, that bills for service rendered to the State of Missouri and its agencies 
shall not become delinquent until thirty days (30 days) after rendition. The Company may add a sum equal 
to five percent (5%) on the first $50.00 and one percent (1 %) on the remainder of the net amount of such 
bill, and the Customer shall then pay the gross amount of such bill if delinquent. 

(c) Interest at the rate of six percent (6%) per annum on the net amount of such bill may be added to any 
unpaid bill commencing thirty days (30 days) after it becomes delinquent. 
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APPLYING TO ELECTRIC SERVICE (Conflhlie'lt) IS U \/ IS (QJ 

OCT 5 1994 
8. BILLING AND PAYMENT 

MISSOURI 
BILLING PERIOD: Public Service Commissio~ 
Normally, the Company will read the Customer's meter monthly and bills based on such 
monthly readings will be rendered at intervals of approximately one month. For all customers 
the billing period shall normally be not less than 26 nor more than 35 days. The Company 
shall have the right to read meters and render bills more frequently. If bills are rendered more 
frequently than monthly, the total of the minimums of such bills for any one month shall not 
exceed the monthly minimum required under the applicable rate schedule. For all customers if 
a bill is rendered for less than 26 or more than 35 days the bill may be prorated. 

8.02 PAYMENT OF BILLS: 
A bill for electric service supplied by the Company shall, upon rendition (by mailing or serving), 
become due and payable in the net amount thereof. 

(a) Any unpaid bill for service under a rate schedule classified as "Residence Service" including 
"Rural Residence Service," shall become delinquent on the twenty-second (22nd) day after 
rendition. The Company may add a sum equal to two percent (2%) on the first $50.00 and one 
percent ( 1 %) on the remainder of the net amount of such bill, and the Customer shall then pay 
the gross amount of such bill if delinquent. 

(b) Any unpaid bill for service under any other rate schedule shall become delinquent on the 
fifteenth (15th day) after rendition; provided, however, that bills for service rendered to the 
State of Missouri and its agencies shall not become delinquent until thirty days (30 days) after 
rendition. The Company may add a sum equal to five percent (5%) on the first $50.00 and one 
percent (1 %) on the remainder of the net amount of such bill, and the Customer shall then pay 
the gross amount of such bill if delinquent. 

(c) Interest at the rate of six percent (6%) per annum on the net amount of such bill may be added 
to any unpaid bill commencing thirty days (30 days) after it becomes delinquent. 
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GENERAL RULES AND REGULATIOJ:J.S MISSOURI 
APPLYING TO ELECTRIC SERVIcfEUblic S!(ociBtlitil.ardJ)nissi Jn 

8. BILLING AND PAYMENT 

8.01 BILLING PERIOD: Normally, the Company will read the 
Customer's meter monthly and bills based on such monthly readings will 
be rendered at intervals of approximately one month. For residential 
customers the billing period shall be not less than 26 nor more than 95 
days, except for initial, corrected or final bills. If the Customer's 
bill includes a separate variable demand charge, or is for Mobile Home 
Court Service, the Company will read such Customer's meter monthly and 
bills based on such meter readings will be rendered at intervals of 
approximately one month. In either event, the Company shall have the 
right to read meters and render bills more frequently. If bills are 
rendered more frequently than monthly, the total of the minimums of such 
bills for any one month shall not exceed the monthly minimum required 
under the applicable rate schedule. 

the 
and 

8.02 PAYMENT OF BILLS: A bill for electric service supplied by 
Company shall, upon rendition (by mailing or serving), become due 
payable in the net amount thereof. 

(a) Any unpaid bill for service under a rate schedule classified 
as "Residence Service," including "Rural Residence Service," 
shall become delinquent on the twenty-second (22nd) day after 
rendition. The Company may add a sum equal to two percent 
(2%) on the first $50.00 and one percent (1%) on the remainder 
of the net amount of such bi 11, and the Customer sha 11 then 
pay the gross amount of such bill if delinquent. 

(b) Any unpaid bill for service under any other rate schedule 
1(_~ shall become delinquent on the fifteenth (15th day) after 

~\~!)..-\) rendition; provided, however, that bills for service rendered 
(,~"" to the State of Missouri and its agencies shall not become 

\~~<.:, n/p delinquent until thirty days (30 days) after rendition. The 
1r: •0~mpany may add a sum equal to five percent (5%) on the first 

<:(~ o' $50.00 and one percent (1%) on the remainder of the net amount 
of such bill, and the Customer shall then pay the gross amount 

L " of such bill if de 1 i nquent. 
_, ~ C",\,) 

'(>"': se. "S"" v,'V''c ~l\ (c) Interest at the rate of six percent (6%) per annum on the net 
~ amount of such bill may be added to any unpaid bill commencing 

thirty ( 30 days) after it become de 1 i nquent. FiLED 

Apri 1 20, 1989 1-'UOIIC oei"Mfjl ~5~rr.l'9'8'9810P 
DATE 0 F ISS U E__ ............................. __________________________ ,_ DAn: EFFECTIVE ·--------------------------............ .. 

month day year month day year 

ISSUED BY ................. ~.: ... ~.:--~~~~-~-~-~----·---·-----·-·-----~~-~-~---~-:::.~~=~~-------------------!-~-~_?--~-~-~~~-~~~-'--~~':_~~:>__!;_~~y_. __ ~_t;>_: 
name of officer title address 
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w "' • . 
GENERAL RULES AND REGULATION~ Dublit: ~i!I[Ce CnmffiiSSIOfi 

APPLYING TO ELECTRIC SERVICr=i If r~wueif):.: 

8. BILLING AND PAYMENT 

8.01 BILLING PERIOD: Normally, the Company will read the Customer's 
meter monthly and bills based on such monthly readings will be rendered at 
intervals of approximately one month. For residential customers the 
billing period shall be not less than 26 nor more than 95 days, except for 
initial, corrected or final bills. If the Customer's bill includes a 
separate variable demand charge, or is for Mobile Home Court Service, the 
Company will read such Customer's meter monthly and bills based on such 
meter readings will be rendered at intervals of approximately one month. 
ln either event, the Company shall have the right to read meters and 
render bills more frequently. If bills are rendered more frequently than 
monthly, the total of the minimums of such bills for any one month shall 
not exceed the monthly minimum required under the applicable rate sched­
ule. 

8.02 PAYMENT OF BILLS: A bill for electric service supplied by the 
Company shall, upon rendition (by mailing or serving), become due and 
payable in the net amount thereof. 

(a) Any unpaid bill for service under a rate schedule classified 
as "Residence Service," including ''Rural Residence Service,'' 
with the exception of (d) below, shall become delinquent on the 
twenty-second (22nd) day after rendition. The Company may add a 
sum equal to two percent (2%) on the first $50.00 and one 
percent (1%) on the remainder of the net amount of such bill, 
and the Customer shall then pay the gross amount of such bill if 
delinquent. 

\ ~~) Any unpaid bill for service under any other rate schedule with 
~ (j~\,\. the exception of (d) below, shall become delinquent on the 

(j~ •· ~~ fifteenth (15th day) after rendition. The Company may add a sum 
" ~S \g 1,!, equal to five percent (5%) on the first $50.00 and one percent 

~ ·~~0 S~~~~on the remainder of the net amount of such bill, and the 
~~,·~tomer shall then pay the gross amount of such bill if 

~ ('11ce ~\ delinquent. f ffi:~!ll ~® 
.,u'OX\C se~,s·;:,O~c) Interest at the rate of six percent (6%) pe~ annum on 1the ~Wt 
• amount of such bill may be added to any unp~id bill c~mmenc18·ng thirty (30) days after it becomes delinquent. Jijjl oU 1~ b 

(d) Any unpaid bill for service to the State of Missouri and its 1 

agencies sha 11 be assessed 1 ate payment cha g~'b!A:n&':erlii&~e"sltlffiiSSIOu · 
pursuant to Sections 32.065, RSMo Supplemen u.;rt-~470S5 -
RSMo Supplement 1985, as amended from time to time and then in 
effect . 

June 30, 1986 
DATE OF ISSUE .............................................................. . 

July 30, 1986 
DATJ< EFFECTIVE ............................................ . 

month doy year month day year 

ISSUED BY .............. -~::.-~~=--~-~-~-~~~:':~~~~--------- _______ _________ y_~_:_: __ ~_r_~-~-~~=-~~-------.--------~-~-~-?--~-~-~~~-~~-r_:.' .. ~-~~-~-~-~--~-~~Y.-'--~-~-: 
nome of officer title address 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

8. BILLING AND PAYMENT 

: ·:,o ':'- 'ilol 
' il " ' \._) '- ..... (] 

(continued) 

8.01 BILLING PERIOD: Normally, the Company will read the Customer's 
meter monthly and bills based on such monthly readings will be rendered at 
intervals of approximately one month. For residential customers the 
billing period shall be not less than 26 nor more than 95 days, except for 
initial, corrected or final bills. If the Customer's bill includes a 
separate variable demand charge, or is for Mobile Home Court Service, the 
Company will read such Customer's meter monthly and bills based on such 
meter readings will be rendered at intervals of approximately one month. 
In either event, the Company shall have the right to read meters and render 
bills more frequently. If bills are rendered more frequently than monthly, 
the total of the minimums of such bills for any one month shall not exceed 
the monthly minimum required under the applicable rate schedule. 

8.02 PAYMENT OF BILLS: A bill for electric service supplied by the 
Company shall, upon rendition (by mailing or serving), become due and 
payable in the net amount thereof . 

(a) Any unpaid bill for service under a rate schedule classified as 
11Residence Service," including "Rural Residence Service, 11 shall 
become delinquent on the twenty-second (22nd) day after rendition. 
The Company may add a sum equal to two percent (2%) on the first 
$50.00 and one percent (1%) on the remainder of the net amount of 
such bill, and the Customer shall then pay the gross amount of such 
bill if delinquent. 

(b) Any unpaid bill for service under any other rate schedule shall 
become delinquent on the fifteenth (15th) day after rendition. The 
Company may add a sum equal to five percent (5%) on the first $50.00 
and one percent (1%) on the remainder of the net amount of such 
bill, and the Customer shall then pay the gross amount of such bill 
if delinquent. 

(c) Interest at the rate of six percent (6%) per annum on the net amount 
of such bill may be added to any unpaid bill commencing thirty (30) 
days after it becomes delinquent. 

JUL 3 0 1986 

BY Lj ~ R .S..=I} /.Yo 
. PlJSUC SE~VICE COMMISSION 

DATE OF ISSUE ............ ~-JO-~~--}~L~_?.-~-~---····--········ DATI': EFFECTIVE ....... ~P.E.!-_1_)~.!.__1_~~~---· 
m011th doy yeor month day year 

ISSUED BY .. ~ ............ ~:-~: .. Jl..~.~-~IJS.~!'~ ... _ ..................... Y.il.:!' .. !'!:':~.~~=~ ~--·······- ..... !.3.~.? .. 8..~.~~~-~~'"-'··~":":".":". ~i:X-'.-~.0.: 
name of officer title address 
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Rate Areas No. 1-Urban Area 
For & Rate Area No. 3-Suburban 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

8. BILLING AND PAYMENT 

Missouri Public 
Service Commission 

(continued) 

8.03 DEFAULT: RF-n'n JUN 02 2003 

8.04 

8.05 

Failure of the Customer to pay any amount due the Company under the Customer's service agreement in 
the full amount due before the same becomes delinquent shall constitute a default by the Customer in his 
service agreement. The Customer's obligation to pay the amount due the Company under the Customer's 
service agreement shall be separate from other obligations and claims between the Company and the 
Customer. Failure by the Customer to pay obligations to and claims by the Company, other than amounts 
due the Company under the Customer's service agreement, shall not constitute a default justifying 
discontinuance of electric service under Rule 3.13 and the failure of the Company to pay obligations to or 
claims by the Customer, or to give the Customer credit therefore shall not justify failure by the Customer to 
pay the amount due the Company under the Customer's service agreement nor prevent default by the 
Customer. 

MAILING BILLS: 

Normally bills will be sent by mail; however, the Company reserves the right to deliver bills or to use 
electronic posting for qualified customers at their request. The non-receipt of a bill by a customer shall not 
release or diminish the obligation of the Customer with respect to the full payment thereof, including 
penalties and interest. 

RECONNECT ION CHARGE: 

If electric service is disconnected for violation of any provision of the Customer's service agreement, a 
charge may be made by the Company to cover its cost of disconnecting and reconnecting the Company 
facilities before electric service will be resumed. 

8.06 PARTIAL PAYMENT: 

If a partial payment is made on a billing including only current charges, the Company shall first credit all 
payments to the balance outstanding for electric charges before crediting a deposit. If a partial payment is 
made on a billing which includes a previous balance, the Company will credit all payments first to previous 
electric charges, then to previous deposit charges before applying any payment to current charges. {This 
section contains a variance from Rule 4 CSR 240-13.020( 11) per Commission order in case No. E0-95-
117.) 

DATE OF ISSUE: 

ISSUED BY: 

June 4, 2003 

William H. Downey 
President 

DATE EFFECTIVE: 

M[sso.l.Jri Public 
Servtce Commimeion 

FILED JUL 0 7 2003 

July 7, 2003 

1201 Walnut, Kansas City, Mo. 64106 
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8.03 DEFAULT: 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

8. BILLING AND PAYMENT (Continued) 
MAR 3 1 1995 

MISSOURI 
Public Ssrvics Ccmm ssiol 

Failure of the Customer to pay any amount due the Company under the Customer's 
service agreement in the full amount due before the same becomes delinquent shall 
constitute a default by the Customer in his service agreement. The Customer's obligation 
to pay the amount due the Company under the Customer's service agreement shall be 
separate from other obligations and claims between the Company and the Customer. 
Failure by the Customer to pay obligations to and claims by the Company, other than 
amounts due the Company under the Customer's service agreement, shall not constitute a 
default justifying discontinuance of electric service under Rule 3.13 and the failure of the 
Company to pay obligations to or claims by the Customer, or to give the Customer credit 
therefor shall not justify failure by the Customer to pay the amount due the Company 
under the Customer's service agreement nor prevent default by the Customer. 

8.04 MAILING BILLS: 
Normally bills will be sent by mail; however, the Company reserves the right to deliver bills. 
The non-receipt of a bill by a customer shall not release or diminish the obligation of the 
Customer with respect to the full payment thereof, including penalties and interest. 

8.05 RECONNECTION CHARGE: 
If electric service is disconnected for violation of any provision of the Customer's service 
agreement, a charge may be made by the Company to cover its cost of disconnecting and 
reconnecting the Company facilities before electric service will be resumed. 

8.06 PARTIAL PAYMENT: 
If a partial payment is made on a billing including only current charges, the Company shall 
first credit all payments to the balance outstanding for electric charges before crediting a 
deposit. If a partial payment is made on a billing which includes a previous balance, the 
Company will credit all payments first to previous electric charges, then to previous deposit 
charges before applying any payment to current charges. (This section contains a 
variance from Rule 4 CSR 240-13.020(11LP.er Commission order in case No. E0-95-117.) 

CAN'CiilltD . 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

8. BILLING AND PAYMENT 

1'0':'-'1~()1 
' ' . ) -.1 u 

(co·ntinuea) 

(Continued) 

8.03 DEFAULT: Failure of the Customer to pay any amount due the 
Company under the Customer's service agreement in the full amount due 
before the same becomes delinquent shall constitute a default by the 
Customer in his service agreement. The Customer's obligation to pay the 
amount due the Company under the Customer's service agreement shall be 
separate from other obligations and claims between the Company and the 
Customer. Failure by the Customer to pay obligations to and claims by the 
Company, other than amounts due the Company under the Customer's service 
agreement, shall not constitute a default justifying discontinuance of 
electric service under Rule 3.13 and the failure of the Company to pay 
obligations to or claims by the Customer, or to give the Customer credit 
therefor shall not justify failure by the Customer to pay the amount due 
the Company under the Customer's service agreement nor prevent default by 
the Customer . 

8.04 MAILING BILLS: Normally bills will be sent by mail; however, 
the Company reserves the right to deliver bills. The non-receipt of a bill 
by a customer shall not release or .diminish the obligation of the Customer 
with respect to the full payment thereof, including penalties and interest. 

8.05 RECONNECTION CHARGE: If electric service is disconnected for 
violation of any provision of the Customer 1 s service agreement, a charge 
may be made by the Company to cover its cost of disconnecting and re­
connecting the Company facilities before electric service will be resumed. 
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EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 

P.S.C. MO. No.  2 Eighth Revised Sheet No. 1.28  
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 For Missouri Retail Service Area 

RULES AND REGULATIONS 
ELECTRIC 

BILLING AND PAYMENT  (continued) 

8.07  RETURN PAYMENT CHARGE:  A charge not to exceed $30.00 may be assessed when a Customer’s 
payment is returned due to any reason other than bank error. 

8.08  COLLECTION CHARGE:  When it is necessary for a representative of Company to visit the service address 
for the purpose of disconnecting electric service and the representative collects the delinquent payment amount a 
Collection Charge in the amount of $20.00 shall be assessed to the customer. 

8.09  NON-MEEIA OPT-OUT PROVISIONS:  Pursuant to Missouri Rule 4 CSR 240-20.094(6)(A):  Any customer 
meeting one (1) or more of the following criteria shall be eligible to opt-out of participation in utility-offered demand 
side programs: 

1. The customer has one (1) or more accounts within the service territory of the electric utility that has a
demand of the individual accounts of five thousand (5,000) kW or more in the previous twelve (12)
months;

2. The customer operates an interstate pipeline pumping station, regardless of size; or
3. The customer has accounts within the service territory of the electric utility that have, in aggregate across

its accounts, a coincident demand of two thousand five hundred (2,500) kW or more in the previous
twelve (12) months, and the customer has a comprehensive demand-side or energy efficiency program
and can demonstrate an achievement of savings at least equal to those expected from utility-provided
programs.
A. For utilities with automated meter reading and/or advanced metering infrastructure capability, the

measure of demand is the customer coincident highest billing demand of the individual accounts
during the twelve (12) months preceding the opt-out notification.

A customer electing to opt-out under requirements 1 and 2 above must provide written notice to the electric utility no 
earlier than September 1 and not later than October 30 to be effective for the following calendar year.  Customers 
electing to opt-out under requirement 3 above must provide notice to the utility and the manager of the energy 
resource analysis section of the commission during the stated timeframe. Customers electing to opt-out shall still be 
allowed to participate in interruptible or curtailable rate schedules or tariffs offered by the electric utility.   

Customers who have satisfied the opt-out provisions of 4 CSR 240-20.094(6) to opt-out of the Non-MEEIA rate will 
receive an offset of the Non-MEEIA rate amount on the same bill, based on their actual usage.  The Non-MEEIA rate 
is $0.00068 per kWh. 

8.10   RESIDENTIAL TIME-VARIANT RATE SCHEDULES: For residential rate schedules which require cumulative  
usage be determined for unique time periods during a billing period and usage is determined through interval 
metering data, beginning and ending meter readings for that billing period may not be utilized in lieu of the interval 
metering data. In such cases, a customer’s bill will reflect the total consumption for each relevant time period but will 
not indicate a beginning or ending meter reading for the cumulative billing period, pursuant to the variance from 
Rules 20 CSR 4240-13.020 (9) (A) granted by Commission in File No. ET-2020-0133. The Company will retain for a 
minimum of five years the meter information relied upon to generate bills for such customers.  

Issued:      July 27, 2020      Effective: August 26, 2020   
Issued by:  Darrin R. Ives, Vice President  1200 Main, Kansas City, MO  64105 
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KANSAS CITY POWER & LIGHT COMPANY  

 P.S.C. MO. No.  2   Seventh  Revised Sheet No. 1.28   

Canceling P.S.C. MO. No.  2   Sixth  Revised Sheet No. 1.28   

                                                                                                                 For Missouri Retail Service Area 

RULES AND REGULATIONS 
ELECTRIC 

 
BILLING AND PAYMENT  (continued)  
 
8.07  RETURN PAYMENT CHARGE:  A charge not to exceed $30.00 may be assessed when a Customer’s 
payment is returned due to any reason other than bank error. 
 
8.08  COLLECTION CHARGE:  When it is necessary for a representative of Company to visit the service address 
for the purpose of disconnecting electric service and the representative collects the delinquent payment amount a 
Collection Charge in the amount of $20.00 shall be assessed to the customer. 

 
8.09  NON-MEEIA OPT-OUT PROVISIONS:  Pursuant to Missouri Rule 4 CSR 240-20.094(6)(A):  Any customer 
meeting one (1) or more of the following criteria shall be eligible to opt-out of participation in utility-offered demand 
side programs: 

1. The customer has one (1) or more accounts within the service territory of the electric utility that has a 
demand of the individual accounts of five thousand (5,000) kW or more in the previous twelve (12) 
months; 

2. The customer operates an interstate pipeline pumping station, regardless of size; or 
3. The customer has accounts within the service territory of the electric utility that have, in aggregate across 

its accounts, a coincident demand of two thousand five hundred (2,500) kW or more in the previous 
twelve (12) months, and the customer has a comprehensive demand-side or energy efficiency program 
and can demonstrate an achievement of savings at least equal to those expected from utility-provided 
programs. 
A. For utilities with automated meter reading and/or advanced metering infrastructure capability, the 

measure of demand is the customer coincident highest billing demand of the individual accounts 
during the twelve (12) months preceding the opt-out notification.   

 
A customer electing to opt-out under requirements 1 and 2 above must provide written notice to the electric utility no 
earlier than September 1 and not later than October 30 to be effective for the following calendar year.  Customers 
electing to opt-out under requirement 3 above must provide notice to the utility and the manager of the energy 
resource analysis section of the commission during the stated timeframe. Customers electing to opt-out shall still be 
allowed to participate in interruptible or curtailable rate schedules or tariffs offered by the electric utility.   
 
Customers who have satisfied the opt-out provisions of 4 CSR 240-20.094(6) to opt-out of the Non-MEEIA rate will 
receive an offset of the Non-MEEIA rate amount on the same bill, based on their actual usage.  The Non-MEEIA rate 
is $0.00068 per kWh. 
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RULES AND REGULATIONS 
ELECTRIC 

 
BILLING AND PAYMENT  (continued)  
 
8.07  RETURN PAYMENT CHARGE:  A charge not to exceed $30.00 may be assessed when a Customer’s 
payment is returned due to any reason other than bank error. 
 
8.08  COLLECTION CHARGE:  When it is necessary for a representative of Company to visit the service address 
for the purpose of disconnecting electric service and the representative collects the delinquent payment amount a 
Collection Charge in the amount of $20.00 shall be assessed to the customer. 

 
8.09  NON-MEEIA OPT-OUT PROVISIONS:  Pursuant to Missouri Rule 4 CSR 240-20.094(6)(A):  Any customer 
meeting one (1) or more of the following criteria shall be eligible to opt-out of participation in utility-offered demand 
side programs: 

1. The customer has one (1) or more accounts within the service territory of the electric utility that has a 
demand of the individual accounts of five thousand (5,000) kW or more in the previous twelve (12) 
months; 

2. The customer operates an interstate pipeline pumping station, regardless of size; or 
3. The customer has accounts within the service territory of the electric utility that have, in aggregate across 

its accounts, a coincident demand of two thousand five hundred (2,500) kW or more in the previous 
twelve (12) months, and the customer has a comprehensive demand-side or energy efficiency program 
and can demonstrate an achievement of savings at least equal to those expected from utility-provided 
programs. 
A. For utilities with automated meter reading and/or advanced metering infrastructure capability, the 

measure of demand is the customer coincident highest billing demand of the individual accounts 
during the twelve (12) months preceding the opt-out notification.   

 
A customer electing to opt-out under requirements 1 and 2 above must provide written notice to the electric utility no 
earlier than September 1 and not later than October 30 to be effective for the following calendar year.  Customers 
electing to opt-out under requirement 3 above must provide notice to the utility and the manager of the energy 
resource analysis section of the commission during the stated timeframe. Customers electing to opt-out shall still be 
allowed to participate in interruptible or curtailable rate schedules or tariffs offered by the electric utility.   
 
Customers who have satisfied the opt-out provisions of 4 CSR 240-20.094(6) to opt-out of the Non-MEEIA rate will 
receive an offset of the Non-MEEIA rate amount on the same bill, based on their actual usage.  The Non-MEEIA rate 
is $0.00154 per kWh. 
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RULES AND REGULATIONS 
ELECTRIC 

 
BILLING AND PAYMENT  (continued)  
 
8.07  RETURN PAYMENT CHARGE:  A charge not to exceed $30.00 may be assessed when a Customer’s 
payment is returned due to any reason other than bank error. 
 
8.08  COLLECTION CHARGE:  When it is necessary for a representative of Company to visit the service address 
for the purpose of disconnecting electric service and the representative collects the delinquent payment amount a 
Collection Charge in the amount of $20.00 shall be assessed to the customer. 

 
8.09  NON-MEEIA OPT-OUT PROVISIONS:  Pursuant to Missouri Rule 4 CSR 240-20.094(6)(A):  Any customer 
meeting one (1) or more of the following criteria shall be eligible to opt-out of participation in utility-offered demand 
side programs: 

1. The customer has one (1) or more accounts within the service territory of the electric utility that has a 
demand of the individual accounts of five thousand (5,000) kW or more in the previous twelve (12) 
months; 

2. The customer operates an interstate pipeline pumping station, regardless of size; or 
3. The customer has accounts within the service territory of the electric utility that have, in aggregate across 

its accounts, a coincident demand of two thousand five hundred (2,500) kW or more in the previous 
twelve (12) months, and the customer has a comprehensive demand-side or energy efficiency program 
and can demonstrate an achievement of savings at least equal to those expected from utility-provided 
programs. 
A. For utilities with automated meter reading and/or advanced metering infrastructure capability, the 

measure of demand is the customer coincident highest billing demand of the individual accounts 
during the twelve (12) months preceding the opt-out notification.   

 
A customer electing to opt-out under requirements 1 and 2 above must provide written notice to the electric utility no 
earlier than September 1 and not later than October 30 to be effective for the following calendar year.  Customers 
electing to opt-out under requirement 3 above must provide notice to the utility and the manager of the energy 
resource analysis section of the commission during the stated timeframe. Customers electing to opt-out shall still be 
allowed to participate in interruptible or curtailable rate schedules or tariffs offered by the electric utility.   
 
Customers who have satisfied the opt-out provisions of 4 CSR 240-20.094(6) to opt-out of the Non-MEEIA rate will 
receive an offset of the Non-MEEIA rate amount on the same bill, based on their actual usage.  The Non-MEEIA rate 
is $0.00167 per Kwh. 
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GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 
BILLING AND PAYMENT   (continued) 
 
8.07  RETURN CHECK CHARGE:  A charge not to exceed $30.00 may be assessed when a Customer’s check is 
returned due to insufficient funds. 
 
8.08  COLLECTION CHARGE:  When it is necessary for a representative of Company to visit the service address 
for the purpose of disconnecting electric service and the representative collects the delinquent payment amount a 
Collection Charge in the amount of $20.00 shall be assessed to the customer. 
 
8.09  NON-MEEIA OPT-OUT PROVISIONS:  Pursuant to Missouri Rule 4 CSR 240-20.094(6)(A):  Any customer 
meeting one (1) or more of the following criteria shall be eligible to opt-out of participation in utility-offered demand 
side programs: 

1. The customer has one (1) or more accounts within the service territory of the electric utility that 
has a demand of the individual accounts of five thousand (5,000) kW or more in the previous 
twelve (12) months; 

2. The customer operates an interstate pipeline pumping station, regardless of size; or 
3. The customer has accounts within the service territory of the electric utility that have, in aggregate 

across its accounts, a coincident demand of two thousand five hundred (2,500) kW or more in the 
previous twelve (12) months, and the customer has a comprehensive demand-side or energy 
efficiency program and can demonstrate an achievement of savings at least equal to those 
expected from utility-provided programs. 

A.  For utilities with automated meter reading and/or advanced metering infrastructure 
capability, the measure of demand is the customer coincident highest billing demand 
of the individual accounts during the twelve (12) months preceding the opt-out 
notification.   

 
A customer electing to opt-out under requirements 1 and 2 above must provide written notice to the electric utility 
no earlier than September 1 and not later than October 30 to be effective for the following calendar year.  
Customers electing to opt-out under requirement 3 above must provide notice to the utility and the manager of the 
energy resource analysis section of the commission during the stated timeframe. Customers electing to opt-out 
shall still be allowed to participate in interruptible or curtailable rate schedules or tariffs offered by the electric 
utility.   
 
Customers who have satisfied the opt-out provisions of 4 CSR 240-20.094(6) to opt-out of the Non-MEEIA rate will 
receive an offset of the Non-MEEIA rate amount on the same bill, based on their actual usage.  The Non-MEEIA 
rate is $0.00081 per Kwh. 
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GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

8.  BILLING AND PAYMENT (continued) 
 
8.07 RETURN CHECK CHARGE 
 

A charge not to exceed $30.00 may be assessed when a Customer’s check is returned due to insufficient 
funds. 

 
8.08  COLLECTION CHARGE 
 

When it is necessary for a representative of Company to visit the service address for the purpose of 
disconnecting electric service and the representative collects the delinquent payment amount a Collection 
Charge in the amount of $20.00 shall be assessed to the customer. 
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8.07 RETURN CHECK CHARGE 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

A charge not to exceed $30.00 may be assessed when a Customer's check is returned due to insufficient 
funds. 

DATE OF ISSUE: December 28, 2006 DATE EFFECTIVE: January 29, 2007 

ISSUED BY: 1201 Walnut, Kansas City, Mo. 64106 
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8. BILLING AND PAYMENT 

Revised 

• 

8.04 PAYMENT OF BILLS: A bill for electric service supplied by the 
Company shall, upon rendition (by mailing or serving), become due and 
payable in the net amount thereof. 

(a) Any unpaid bill for service under a rate schedule classified as 
11Residence Service," including "Rural Residence Service," shall 
become delinquent on the twenty-second (22nd) day after rendition. 
The Company may add a sum equal to two percent (2%) on the first 
$50.00 and one percent (1%) on the remainder of the net amount of 
such bill, and the Customer shall then pay the gross amount of such 
bill if delinquent. 

(b) Any unpaid bill for service under any other rate schedule shall 
become delinquent on the fifteenth (15th) day after rendition. The 
Company may add a sum equal to five percent (5%) on the first $50.00 
and one percent (1%) on the remainder of the net amoun~f such 
bill, ~nd the Customer shall then payt#Tl\ OO@~Ii\nfu~\fu such bill 
1f de hn quen t . \!!) [;!,l \t\l l!!J lS \!::. 

(c) Interest at the rate of six percent (6%) per a~~ 1~1the net amount 
of such bill may be added to any unpaid bii\P\iic:1!1uMenl2llig thirty (30) 
days after it becomes delinquent. 2;r!t K'S 1. ~ 

:~Buc SERVICE COMMISSION 
8.05 DEFAULT: Failure of the Customer to pay anyo~~~~1 due the 

Company under the Customer's service agreement in the full amount due 
before the same becomes delinquent shall constitute a default by the 
Customer in his service agreement. The Customer's obligation to pay the 
amount due the Company under the Customer's service agreement shall be 
separate from other obligations and claims between the Company and the 
Customer. Failure by the Customer to pay obligations to and claims by the 
Company, other than amounts due the Company under the Customer's service 
agreement, shall not constitute a default justifying discontinuance of 
electric service under Rule 3.13 and the failure of 
obligations to or claims by the Customer, or to give 
therefor shall not justify failure by the Customer to 
the Company under the Customer 1 s service agreement no 
the Customer. 

8.06 MAILING BILLS: Normally bills will be s 
the Company reserves the right to deliver bills. The"·'~·.~-

by a customer shall not release or diminish the obli 
with respect to the full payment thereof, including 
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RULES AND REGULATIONS 
ELECTRIC 

 
EXTENSION POLICY 
 
The Company will supply electric service at premises not adjacent to its existing distribution facilities which are 
adequate and suitable as to capacity, voltage, phase and other characteristics for the electric service required by the 
Customer, in accordance with the following extension policy.  All costs of the Company referenced in the following 
extension policy shall include applicable material and labor costs including allocation of indirect costs.  Indirect costs 
are comprised of supervision, engineering, transportation, material handling and administrative cost functions that 
support actual construction.  The amount of the allocation of indirect costs is derived by application of unit costs or 
allocation percentages, determined from historical experience.  A copy of the Company’s estimate of the cost of 
construction including direct and indirect costs shall be furnished to the customer upon request prior to construction. 
 
9.01  OVERHEAD SINGLE-PHASE RESIDENTIAL EXTENSIONS: 
 

(A)  Company will make free extensions of its distribution lines as and when necessary to serve any and all 
prospective customers applying for electric service, located within one-quarter (1/4) mile of existing 
distribution lines in which utility holds certificates of convenience and necessity from the Missouri Public 
Service Commission.  Extensions may involve application of the quarter-mile (1/4 mile) provision to a 
Customer’s property line, onto a Customer’s property, or a combination providing extension to the 
Customer’s property line and onto a Customer’s property. 

 
(B)  The Company will build the first one-eight (1/8) mile and the last one-eighth (1/8) mile of single-phase line 

per residential customer under its established rates and minimum charges.  In the event the line 
extension exceeds one-quarter (1/4) mile per residential Customer, there shall be a monthly Customer 
Charge or an increase in the existing monthly Customer Charge.  The amount of the Customer Charge 
or increase to an existing monthly Customer Charge may be paid in equal installments over sixty 
consecutive bills. 

 
(C)  Residential service as provided under this Rule 9.01 is defined as electric service to a permanent single-

family residence consisting of a single structure roofed and enclosed within exterior walls, built for 
permanent use, erected, framed of component structural parts and unified in its entirety both physically 
and in operation for single-family residential occupancy. 

 
(D)  As evidence that the Customer accepts service under the terms of this extension policy, the Customer 

will be required to sign an Electric Service Agreement guaranteeing the monthly Customer Charges for a 
period of five (5) years.  After the initial contract period, the monthly minimum or monthly Customer 
Charge will not exceed the amount set forth in the appropriate Rate Schedule. 
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The Company will supply electric service at premises not adjacent to its existing distribution facilities 
which are adequate and suitable as to capacity, voltage, phase and other characteristics for the electric 
service required by the Customer, in accordance with the following extension policy. All costs of the 
Company referenced in the following extension policy shall include applicable material and labor costs 
including allocation of indirect costs. Indirect costs are comprised of supervision, engineering, 
transportation, material handling and administrative cost functions that support actual construction. The 
amount of the allocation of indirect costs is derived by application of unit costs or allocation percentages, 
determined from historical experience. A copy of the Company's estimate of the cost of construction 
including direct a~d indirect costs shall be furnished to the customer upon request prior to construction. 

9.01 OVERHEAD SINGLE-PHASE RESIDENTIAL AND RURAL RESIDENTIAL EXTENSIONS 

(A) Company will make free extensions of its distribution lines as and when necessary to serve any and 
all prospective customers applying for electric service, located within one-quarter (1/4) mile of 
existing distribution lines in rural areas in which utility holds certificates of convenience and 
necessity from the Missouri Public Service Commission. 

(B) The Company will build the first one-eight (1/8) mile and the last one-eighth(1/8) mile of single-phase 
line per residential or rural residential customer under its established rates and minimum charges. 
In the event the line extension exceeds one-quarter (1/4) mile per residential or rural residential 
Customer, a monthly Customer Charge or an increase in the existing monthly Customer Charge in 
the amount of one and one-half percent (1 Y,%) of the construction cost of the intermediate line will 
be required. 

(C) Residential and rural residential service as provided under this Rule 9.01 is defined as electric 
service to a permanent single-family residence or rural residence consisting of a single structure 
roofed and enclosed within exterior walls, built for permanent use, erected, framed of component 
structural parts and unified in its entirety both physically and in operation for single-family residential 
or rural residential occupancy. 

(D) As evidence that the Customer accepts service under the terms of this extension policy, the 
Customer will be required to sign an Electric Service Agreement guaranteeing the monthly 
Customer Charges for a period of five (5) years. After the initial contract period, the monthly 
minimum or monthly Customer Charge will not exceed the amount set forth in the appropriate Rate 
Schedule. 
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9. EXTENSION POLICY 

The Company will supply electric service at premises not adjacent 
to its existing distribution facilities which are adequate and suitable 
as to capacity, voltage, phase and other characteristics for the elec­
tric service required by the Customer, in accordance with the following 
extension policy. All costs of the Company referenced in the following 
extension policy shall include applicable material and labor costs 
including allocation of indirect costs. Indirect costs are comprised of 
supervision, en~ineering, transportation, material handlin9 and 
administrative cost functions that support actual construction. 
The amount of the allocation of indirect costs is derived by application 
of unit costs or allocation percentages, determined from historical 
experience. A copy of the Company's estimate of the cost of 
construction including direct and indirect costs shall be furnished to 
the customer upon request prior to construction. 

9.01 OVERHEAD SINGLE-PHASE RESIDENTIAL AI!D RURAL RESIDENTIAL 
EXTENSIONS: 

(a) The Company will extend its existing distribution facilities 
to supply overhead single-phase electric service to the 
premises of a resident i a 1 or rura 1 resident i a 1 customer under 
and in accordance with an avail ab 1 e rate schedule of the 
Company when the Company's cost of the required extension, as 
estimated by the Company, does not exceed $1,000. If the 
Company's estimated cost of the required extension exceeds 
$1,000, the minimum monthly bill for electric service to such 
premises, as provided for under an available rate schedule, 
shall be increased by one and one-third percent (1-1/3%) of 
the amount by which the Company's estimated cost of the 
required extension exceeds $1,000. The increased minimum 
monthly bill at such premises shall be and remain in effect 
for 60 months. 

i' 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

9. EXTENSION POLICY 

Community, Town or City 

(continued) 

The Company will supply electric service at premises not adjacent to 
its existing distribution facilities which are adequate and suitable as to 
capacity, voltage, phase and other characteristics for the electric service 
required by the Customer, in accordance with the following extension 
policy: 

9.01 OVERHEAD SINGLE-PHASE RESIDENTIAL AND RURAL RESIDENTIAL 
EXTENSIONS: 

(a) The Company will extend its existing distribution facilities to 
supply overhead single-phase electric service to the premises of 
a residential or rural residential customer under and in 
accordance with an available rate schedule of the Company when 
the Company's cost of the required extension, as estimated by the 
Company, does not exceed $1,000. If the Company's estimated cost 
of the required extension exceeds $1,000, the minimum monthly 
bill for electric service to such premises, as provided for under 
an available rate schedule, shall be increased by one and 
one-third percent (1-1/3%) of the amount by which the Company's 
estimated cost of the required extension exceeds $1,000. The 
increased m1n1mum monthly bill at such premises shall be and 
remain in effect for 60 months. 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE (continued) 

\ DEC 10 1 65 
I 

8. BILLING AND PAYMENT (continued•) MI.:>;)UUI<I 
j_ Pub .!.!_c ~-r~rvic-~ C_: ,nm. 

8.07 RECONNECTION CHARGE: If electric service is disconnected 
for violation of any provision of the Customer's service agreement, 
a charge may be made by theCompany to cover its cost of disconnect­
ing and reconnecting the Company facilities before electric service 
will be resumed. 

9. EXTENSION POLICY 

The Company will supply electric service at premises not ad­
jacent to its existing distribution facilities which are adequate 
and suitable as to capacity, voltage, phase and other character­
istics for the electric service required by the Customer, in 
accordance with the following extension policy: 

9.01 OVERHEAD SINGLE-PHASE RESIDENTIAL AND RURAL RESIDENTIAL 
EXTENSIONS: 

(a) The Company will extend its existing distribution facil­
ities to supply overhead single-phase electric service 
to the premises of a residential or rural residential 
customer under and in accordance with an available rate 
schedule of the Company when the Company's cost of the 
required extension, as estimated by the Company, does 
not exceed $1,000. If the Company's estimated cost of 
the required extension exceeds $1,000, the minimum 
monthly bill for electric service to such premises, as 
provided for under an available rate schedule, shall be 
increased by one and one-third percent (1-1/3%) of the 
amount by which the Company's esttl" ed cost of the re­
quired extension excWl~~O~ ' i increased min~~ 
monthly bill at su@ ~'1!§\.'sMi' e and remain irij' U 
effect for 60 mont~. 

f1 rr; rr:~1i1 t.;.,[!;l!Jl 

1\PR '3 Cl \S'Cli 1 

\ ~ {( /, \ '~'1. 
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RULES AND REGULATIONS 
ELECTRIC 

 
EXTENSION POLICY  (continued) 
 
9.01  OVERHEAD SINGLE-PHASE RESIDENTIAL EXTENSIONS:  (continued) 
 

(E)  The Company may require a contribution-in-aid of construction with respect to all costs to be incurred by 
the Company in extending its required primary and secondary lines in excess of one-quarter mile. 

 
9.02  OTHER PERMANENT EXTENSIONS:  Each application to the Company for electric service (other than an 
overhead single-phase extension for residential electric service) to premises requiring extension of the Company’s 
existing distribution facilities will be studied by the Company, as received, in order that the Company may determine 
the amount of investment warranted by the Company in making such extension giving full consideration to the 
Customer’s load requirements and characteristics and the Company’s estimated revenue from the Customer during 
the term of the Customer’s service agreement as may be required by the Company.  In the absence of special 
arrangements between the Customer and the Company, any cost of such extension in excess of the investment 
warranted by the Company shall be deposited by the Customer with the Company.  Should additional intervening 
Customers be attached to the extension covered by the Customer’s deposit, the deposit shall be refunded to the 
Customer to the extent determined by the Company to be appropriate in each case, but in no event shall refunds 
aggregate an amount greater than the deposit.  The Company shall not be obligated to refund any portion of a 
deposit after five years from the date of the deposit.  No interest shall accrue or be payable on any such deposit held 
by the Company. 
 
9.03  EXCESS FACILITIES REQUEST:  In those instances where Company chooses to provide facilities at 
Applicant’s request in variance with the Line Extension Standards, Applicant shall be required to pay Company for 
the cost of such facilities including appropriate carrying charges, cost of insurance, replacement (or cost of removal), 
license and fees, taxes, operation and maintenance, and appropriate allocable administrative and general expenses 
associated with such transmission, substation and or distribution facilities.  Specific Terms and Conditions shall be 
mutually agreed upon between Company and Customer. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  September 8, 2015 Effective:  October 8, 2015 
Issued by:  Darrin R. Ives, Vice President                                         1200 Main, Kansas City, MO  64105 
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9. EXTENSION POLICY 
FL -~:: Ss:-.. L:-e ~-- _: .... -~-~~ _.: n 

(continued) 

9.01 OVERHEAD SINGLE-PHASE RESIDENTIAL AND RURAL RESIDENTIAL EXTENSIONS: 
(continued) 

(E) The "Company's estimated cost of the required extension" shall include all costs to be incurred by 
the Company in extending any required primary and secondary lines from the Company's existing 
distribution facilities which are adequate and suitable to the property line of the premises of the 
Customer and all costs to be incurred by the Company in extending its facilities from the property 
line of the Customer a distance not to exceed 210 feet therefrom to a point of delivery on the 
Customer's premises, but shall not include the cost of any transformers or meter. 

(F) The Company may require a contribution-in-aid of construction with respect to all costs to be 
incurred by the Company in extending its required primary and secondary lines in excess of 210 feet 
on the Customer's premises. 

9.02 OTHER EXTENSIONS: 

Each application to the Company for electric service (other than an overhead single-phase extension 
for residential or rural residential electric service) to premises requiring extension of the Company's existing 
distribution facilities will be studied by the Company, as received, in order that the Company may determine 
the amount of investment warranted by the Company in making such extension giving full consideration to 
the Customer's load requirements and characteristics and the Company's estimated revenue from the 
Customer during the term of the Customer's service agreement as may be required by the Company. In 
the absence of special arrangements between the Customer and the Company, any cost of such extension 
in excess of the investment warranted by the Company shall be deposited by the Customer with the 
Company. Should additional intervening Customers be attached to the extension covered by the 
Customer's deposit, the deposit shall be refunded to the Customer to the extent determined by the 
Company to be appropriate in each case, but in no event shall refunds aggregate an amount greater than 
the deposit. The Company shall not be obligated to refund any portion of a deposit after five years from the 
date of the deposit. No interesf shall accrue or be payable on any such deposit held by the Company. 

CANCELLED 
JAN 0 1 2007 
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9. EXTENSION POLICY 
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+-, _________ _,___..,__.--- ·-·-· ,,. 

OVERHEAD SINGLE-PHASE RESIDENTIAL AND RURAL RESIDENTIAL EX­
(continued) 

The 11 Company 1 s estimated cost. of thfo. required extension 11 shall 
include a 11 costs to be incurred by ·the Company in extending 
any required primary and secondary lines from the Company 1 s 
existing distribution facilities which are adequate and suit­
able ~o the property line of the premises of the Customer and 
all costs to be incurred by the Company in extending its fa­
cilities from the property line of the Customer a distance not 
to exceed 210 feet therefrom to a point of delivery on the 
Customer's premises, but shall not include the cost of any 
transformers or meters. 

(c) The Company may require a contribution-in-aid of construction 
with respect to all costs to be incurred by t}1e Company in ex­
tending its required primary and secondary lines in excess of 
210 feet on the Customer's premises. 

9.02 OTHER EXTENSIONS: Each application to the Company for elec­
tric service (other than an overhead single-phase extension for resi­
dential or rural residential electric service) to premises requ1r1ng ex­
tension of the Company's existing distribution facilities will be studied 
by the Company, as received, in order that the Company may determine the 
amount of investment warranted by the Company in making such extension 
giving full consideration t.:o the Customer's load requirements and char­
acteristics and the Company 1 s estimated revenue from the Cus tamer· during 
the term of the Customer's service agreement as may be required by the 
Company. In the absence of special arrangements betlveen the Customer and 
the Company, any cost of such extension J.n excess of the investment 
warranted by the Company shall be deposited by the Customer with the 
Company. Should additional intervening Cuscomers be attached to the ex­
tens ion covered by the Customer 1 s deposit, the deposit shall be refunded 
to the Customer to tee extent dcteroined by the Company to be appropriate 
in each case, but in no event shall refunds aggregate an __ amo.unt-J?:.reRt-e-r.,.....,....... -+-
than the deposit. The Companv shall not be obligated t:0 ref~ndl~ily :C: !f'1 1 

" "1 I.-' " ' ·~ • li j portion of a deposit after five years from the date of _the depoS-it:;J LNo~+.... :
1 interest shall accrue or be payable on any such deposit! held by the · 

j 
Company. •' I\~ A.! ~~~ (j 't':::5 
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(a)

10. UNDERGROUND DISTRIBUTION POLIcY Public Service GommlSSlOn I---
10.01 UNDERGROUND SERVICE CONDUCTORS:
A11 costs of the Company referenced in the foll owi ng extens i on
policy shall include applicable material and labor costs including
allocation of indirect costs. Indirect costs are comprised of
supervision, engineering, transportation, material handling and
administrative cost functions that support actual construction.
The amount of the allocation of indirect costs is derived by
app1i cati on of unit costs or a11 ocati on percentages, determi ned
from hi s tori ca 1 experi ence. A copy of the Company's es tima te of
the cost of construction including direct and indirect costs shall
be furnished to the customer upon request prior to construction.

In any area where the Company's exi sti ng primary and secondary
distribution facilities are of underground construction, only
underground service conductors to Commercial and Industrial Custom­
er installations will be permitted.

(i) If the Company's transformer is on the Commercial or
Industrial Customer's premise or at his property line, the
Commercial or Industrial Customer shall furnish, install and
own the concrete pad .f'or the Company's transformer and the
Company will terminate, at its expense, the underground
primary and secondary conductors to its transformer. The
Commercial or Industrial Customer shall furnish, install, own,
operate and maintain, at his expense, the underground service
conductor from the Company's transformer to the Customer I s
load facilities.

(ii) If the Company's transformer is not located on the Commercial
or Industrial Customer's premise or at his property line, the
Commercial or Industrial Customer shall furnish, install, own,
operate, and maintain the underground service conductors on
his premises and shall extend his underground service conduc­
tors to his property line at a point designated by the Compa­
ny, and shall leave an added length of continuous conductor,
as specified by the Company. The Company will purchase from
the Commercial or Industrial Customer, and will own, operate,
and maintain the added length of continuous C6i'1AAr'fa:~r; a:-s­
specified by the Company and will compl e'te , atltit~L ~fp.Efuse,
the ins ta11 ati on of the underground serva ce coniluctor 'beyond
the Commercial or Industrial Customer's p~opertYJ}\i\r'3·o1987
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(a) 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERWCE ~i.(~.ontin'ued-) 

10. · UNDERGROUND DISTRIBUTION POLICY r.;:z;:;::;:;,,; 

10.01 UNDERGROUND SERVICE CONDUCTORS: 
In any area where the Company 1 s existing primary and secondary dis­
tribution facili'ties are of underground construction, only under­
ground service conductors to Commercia 1 and Industrial Customer in­
stallations will be permitted. 

(i) If the Company's transformer is on the Commercial or Indus­
trial Customer's premise or at his property line, the Commer­
cial or Industrial Customer shall furnish, install and own the 
concrete pad for the Company's transformer and the Company 
will terminate, at its expense, the underground primary and 
secondary conductors to its transformer. The Corr~ercial or 
Industrial Customer shall furnish, install, own, operate and 
maintain, at his expense, the underground service conductor 
from the Company's transformer to the Customer 1 s load facil­
ities. 

(ii) If the Company's transformer is not located on the Commercial 
or Industrial Customer's premise or at his property line, the 
Commercial or Industrial Customer shall furnish, install, own, 
operate, and maintain the underground service conductors on 
his premises and shall extend his underground service conduc­
tors to his property line at a point designated by the Com­
pany, and shall leave an added length of continuous conductor, 
as specified by the Company. The Company will purchase from 
the Commercial or Industrial Customer, and will own, operate~ 
and maintain the added length of continuous conductors, as 
specified by the Company and will complete, at its expense, 
the installation of the underground service conductor beyond 
the Commercial or Industrial Customer's property line. 

(iii) The Commercial or Industrial Customer may be required to pay 
to the~~rfN" an amount not to exceed that portion of the 

(-"' fi':\ np,~a\v s W1rated cost of. such underground c~nstruction in 
&~:}.\Jt.JJrdis\P e Company 1 s est~mated cost of overnead construc-

tion of such underground ~ervice conductors beyond the prop­
Jfl.~\;YI)l'i&iJ<1 Each such application will be studied by the Com-

I 

any, as rec:=vcd, and i£ the expected load requi. re.ments of 

l
nJ- h5..~Ph.!L,or Industrial Customers in such ar~~s-.~d_jJ"l~------R--

~Y... ~~..:.~1011! Company therefrom are such as to ,warrant and ~~ \-D" 
. ~~ .: (fV'lL.t: l;..",r.'fUn:r"~~ 'I 'L, I i I' I 

~u1>c, ... ,J.,!,!-s.:;..i;~lllt:he Company's assumption of all or any p'<rtion~of~the ~ 

excess of the underground service conductors beydnd the prop-

erty line of the Custora~r, the Company may make. ~uch a~·fft!fg;-l_! '\~ii5 
ments therefor, as the Company may deem appropr~ate, to 1re-
duce the amount thereof to be paid by ~he Custome!. # 1 8 J ;::. 0 
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UNDERGROUND DISTRIBUTION 'POLICY------. (continued) -

10.01 UNDERGROUND SERVICE CONDUCTORS: (continued) 

(b) In those areas where the Company determines to provide underground 
network service, the Company shall furnish, install, own, operate, 
and maintain the underground service conductor, at its mvn cost and 
expense, a maximum of. 10 feet onto the Customer's premises. If ad­
ditional length service conductors are required, the Customer shall 
reimburse the Company for its added expense. The Company will make 
all electrical connections to the Customer's distribution system. 

(c) In any area where the Company's existing primary and secondary dis­
tribution facilities are of overhead construction, the Commercial 
or Industrial Customer may elect to have either overhead or under­
ground service conductors on his premises. 

(i) If the Commercial or Industrial Customer elects to have 
underground service condUctors served from a terminal pole 
located on his premises or at his property line, the Cus­
tomer shall furnish, install, own, operate, and maintain 
the underground service conductors on his premises and leave 
an added length of continuous conductor at the terminal pole, 
as specified by the Company, to allow connection to the Com­
pany's distribution system. The Company will complete, at 
its own expense, the installation on the terminal pole. 

(ii) If the terminal pole, pedestal, transformer, or other origin 
of the service conductor is not located on the Commercial or 
Industrial Customer's premises or at his property line, the 
Commercial or Industrial Customer shall furnish, install, 
own, operate, and maintain the underground service conductors 
on his premises and shall extend his underground service con­
ductors to his property line at a point designated by the 
Company, and shall leave an added length of continuous con­
ductor, as specified by the Company. The .. Compc;J.ny--'I:Vi.lL:..C;om:_ __ 
plete, at(@itS...,'i'~· ~&~~'~y· stallation of the·1-,tindefigrii)indj' ( l,\ l·~{;;. · I r II l1 1--' II'J service !WUIO:>t ~• -.;o . Commercial or Industr'ia-1 Cus.=: 

1~1~~~ ·~ I 
tamer's pfopc.rty line. 1J 
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10. UNDERGROUND DISTRIBurioN-PdLICY--~- -(coni:imi'ed) 

10.01 UNDERGROUND SERVICE CO~~UCTORS: (continued) 

(c) (continued) 

(iii) The Company will purchase from the Commercial or Industrial 
Customer, and wi 11 own, operate, and maintain the added 
length of continuous conductors, as specified by the Com­
pany, to extend the underground service conductor beyond the 
Commercial or Industrial Customer's property line and/or 
extending it up the terminal pole. 

(d) When a Customer is being served from overhead service conductors, 
and for any reason not initiated by the Company, the service con­
ductors are to be converted to an underground installation, the 
Customer shall bear the full cost of the service conductor installa­
tion on his premises as set forth in Subsection (c). If the con­
version is at the Customer's request, the Customer shall also pay 
for the underground service installation beyond the Customer's 
premises, plus the cost of removaL, less salvage, of the Company's 
existing overhead facilities. 

(e) If a Residential Customer, no~ covered under Rule 10.03, elects to 
have underground service co:riductors on his premises, the underground 
service conductors shall be installed in accordance with the phys­
ical specifications set out in Rule 10.03. The Customer shall pay 
to the Company an amount not to exceed that portion of the Company's 
estimated cost of such u~derground construction in excess of the 
Company's estimated cost of overhead construct ion. 

(f) All underground service facilities installed by the Customer shall 
meet the Company's specifications and be approved by the Company in 
advance of their installation. 

DATE OF ISSUE 

JAN 3 G \987 

BY} rU (), . .5_1fs ,, 3J:.(}. 
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10.02 UNDERGROUND 
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UNDERGROUND DISTRIBUTION POLICY 
lV. ~VOUIU or11·continued) 

1

1_ 

t !Jf!~li,. <:ent,r-o rommks"rrn 
PRIMARY AND SECONDARY DISTRIBUTJPN .FJI:CIL'1TTES ::.. ~ i 

(a) Upon application by an owner, builder, or developer for an extension 
by the Company of underground primary and secondary distribution fa­
cilities in an area not served by existing overhead distribution fa­
cilities, the Company may install underground primary and secondary 
distribution facilities on public ways or utility easements in such 
area, provided that the applicant pays to the Company, or makes ar­
rangements to pay to the Company, an amount not to exceed that por­
tion of the_Company's estimated cost of such underground construction 
in excess of the Company's estimated cost of overhead construction of 
such primary and secondary distribution facilities. Each such appli­
cation will be studied by the Company, as received, and, if the ex­
pected load requirements of the proposed Customers in such areas and 
the revenues to the Company therefrom are such as to warrant and 
justify the Company assumption of all or any portion of the excess 
cost of the underground primary and secondary distribution facilities 
the Company may make such arrangements with the applicant, as the 
Company may deem appropriate, to reduce the amount thereof to be paid 
by the applicant. 

(b) In any area where a Customer is being served from overhead primary 
and/or secondary facilities, and these facilities are to be converted 
to an underground installation at the request of the Customer, the 
Customer shall reimburse the Company for the total cost of the under­
ground facilities plus the cost of removal, less salvage, of the Com­
pany's existing overhead facilities. 

(c) All underground facilities installed by the Customer shall meet the 
Company's specifications and be approved by the Company in advance of 

their installat;~~~~tJb.~® 

oc1l o \9S3 
~~~~s 1. 2-2 
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10. 

GENERAL RULES AND REGULATION~ 
APPLYING TO ELECTRIC SERVICE • 

UNDERGROUND DISTRIBUTION POLICY 

UNDERGROUND SERVICE CONDUCTORS: 

' 

(,~ rV 

' .• 
·.c~'·;~.-~< .. ,~·: .. ~~ (a) In any area where the Company's existing primary and secondary 
. v , distribution facilities are of underground construction, only 

underground service conductors to the Customer's installation 
will be permitted. 

• 

(b) 

(c) 

In any area designated by the Company as an underground net­
work area, the underground service conductors will be installed 
by the Company at its o>m cost and expense. 
In any area where the Company's existing primary and secondary 
distribution facilities are of overhead construction, the 
Customer may elect to have either overhead or underground 
service conductors on his premises. All underground service 
conductors, as approved by the Company, will be installed by 
the Customer if required by the Company, and, upon completion, 
such underground service conductors shall become and remain 
the property of the Company. The Company shall pay the Cus­
tomer for such underground service conductors an amount equal 
to the Company's estimated cost of equivalent overhead service 
conductors. In the case where the Company has adequate exist­
ing overhead service conductors to the Customer installation, 
the underground service conductors shall become and remain the 
property of the Company, without cost to the Company, and the 
Customer shall pay to the Company the Company's estimated cost 
of removal of its existing overhead service conductors. 

10.02 UNDERGROUND PRIMARY AND SECONDARY DISTRIBUTION FACILITIES: 
Upon application by an owner, builder, or developer for an extension by 
the Company of underground primary and secondary distribution facilities 
in an area not served by existing overhead distribution facilities, the 
Company may install underground primary and secondary distribution fa­
cilities on public ways or utility easements in such area, provided that 
the applicant pays to the Company, or makes arrangements to pay to the 
Company, an amount not to exceed that portion of the Company's estimated 
cost of such underground construe tion in excess of the Company 1 s es.t-i­
mated cost of overhead construction of such primary and secondary d1S·-.:. 
tribution facilities. Each such application will be studied by the Com­
pany, as received, and if the expected load requirements of the proppsed 
Customers in such areas and the revenues to the Company therefrom are~ 
such as to warrant and justify the Company's assumption of all or anL. 
portion of the excess cost of the underground primary and secondary dis­
tribution facilities, the Company may make such arrangements with the 
applicant, as the Company may deem appropriate, to reduce the amount 
thereof to be paid by the applicant. 

JAN 
DATE OF ISSUE ..... DATE EFFECTIVE 

mol"llh doy yecH doy year 
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GENERAL RULES AND REGULATIONS ~ 
APPLYING TO ELECTRIC SERVIC~ (continued) I 

10. UNDERGOUND DISTRIBUTION POLfcy ~~bnt1ii\u~'d)_; 
! [·fi·l'·c''"'u'"l r ~ 1l v'-JU 1'\ ' 

I Pub!ir. SRrvirP r.nmm;odon J 
UNDERGROUND PRIMARY AND SECONDARY DIS'l!RLBUTION_FACILJTIES·:· i 10.02 

furnish and install to the company's specifications service conduits 
(including meter socket riser) and shall provide and install conduit 
for feeder and service lines under all public streets, driveways, 
paved areas, culverts, creeks and extensively landscaped areas. 
Applicant shall at his own expense install Company furnished meter 
socket. In addition, the Applicant for such underground electric 
service shall pay to the Company: 

(i) 

(ii) 

for underground distribution and service facilities installed on 
the Applicant's building lots along or near the front lot lines 
an amount not to exceed that portion of the Company's estimated 
cost of such underground construction in excess of the Company's 
estimated cost of overhead construction of such facilities; or 

for underground distribution and service facilities installed 
on the Applicant's building lots along or near the rear lot 
lines an amount not to exceed that portion of the Company's 
estimated cost of such underground construction in excess of the 
Company's estimated cost of overhead construction of such 
facilities, plus an amount for the estimated additional 
maintenance costs associated with and caused by such rear 'lot 
line construction. 

This subsection shall apply to (i) all applications for underground 
service in residential subdivisions receiVed by the Company on and 
after November 16, 1983, and (ii) all installations of underground 
service in residential subdivisions after December 31,1984, 
irrespective of the date the application for which was received by 
the Company. 

,. 

) .. 

-- ,•, ... . ., ... , ,,) 
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(continu~d) 

10. UNDERGROUND DISTRIBUTION POLICY~ 
~- .. 
(continued)-

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
With respecS to avy servj~application to the Company received by it on 
or after~//- ~·~~ ~~972, requiring construction of an electric dis­
tribution~ystem in a platted residential subdivision, primary and sec­
ondary distribution lines and conductors thereafter installed solely for 
residential service to permanent housing units therein shall be installed 
underground. 

\'•/ . 

(a) DEFINITIONS- The following words and terms, when used in this 
Rule 10.03, shall have the meanings given below: 

(i) Applicant - the developer, builder, or other person, 
partnership, association, firm, private or public 
corporation, trust, estate, political subdivision, 
governmental agency, or other legal entity recognized 
by law, applying for the construction of an electric 
distribution system in a subdivision. 

(ii) Building - a single structure roofed and enclosed with­
in exterior walls, built for permaP.ent use, erected, 
framed of component structural parts and unified in its 
entirety both physically and in operation for single­
family residential occupancy in a subdivision. 

(iii) Multiple-occupancy building - a structure which stands 
alone, enclosed with exterior walls or which is cut 
off from adjoining structures by fire walls, built for 
permanent use, erected, framed of component structural 
parts and unified in entirety, both physically and in 
operation for reasonably permanent occpancy as two or 
more single-family residences, where electric service 
is metered and a bill rendered by the utility to each 
individual residence therein. 

-Subdivision- a lot, tract, or parcel of land divided 
into ~o fil"'!f ~Jii\, plo7s, sites, or other divi-
~~ ,~~ijyident~al purposes, per a recorded 
~~ eo. 

' OG1 l G \9S3ELECTR!C AUTHOR JTY 

. ' ' ~ 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE (continued) 

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN NEW RESIDENTIAL SUB­
DIVISIONS: With respect to any service application to the Company 
received by it on or after January 1, 1972, requiring initial con­
struction of an electric distribution system in a platted residential 
subdivision, primary and secondary distribution lines and conductors 
thereafter installed solely for residential service to housing units 
therein shall be installed underground except portions thereof located 
on existing abutting overhead facilities. 

~ r~~ JrlL. I :::;- iilj 
[""' 1 \"~ I I ( 0 

iJ L- c L':../ 

~ 19 72 
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10. UNDERGROUND DISTRIBUTION POLICY (continued)·-· 

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(a) DEFINITIONS - (continued) 

(v) 

(vi) 

(vii) 

Service line - that portion of a circuit extending 
from a pad-mounted transformer, submersible trans­
former, pedestal, or pole, directly to a point of 
delivery to the Customer. 

Feeder line - that portion of a single-phase or three­
phase primary circuit extending from the terminal pole 
or manhole at or near the perimeter of the subdivision 
into and throughout the subdivision and used to pro­
vide service within the subdivision and from which the 
submersible or pad-mounted transformers are energized, 
and also including that portion of the secondary cir­
cuit extending from a transformer to pedestals, ex­
cluding service lines and power lines as herein 
defined. 

Distribution system - terminal poles, manholes, con­
duit, feeder lines, service lines, pad-mounted or 
submersible transformers, switchgear and pedestals. 

(viii) Power line - that portion of a circuit designed to 
serve the diversified load requirements of an area 
and not solely residential subdivisions, extending 
(1) from a distribution substation to a terminal pole 
or manhole at or near the Pfr\!fflt~ fit 1:1-'R $fi\ivision, 
and (2) beyond the subdivis~~~u;Mn~~~y be 
used to provide electric service to customers within 
and outside the subdivision. OCT 16 1983 r-· ---~----~-- -------., 

BY 1~1<5 L33B 1\ U ~ ~ I • ,] 

JUBLic; .S~~ICE COMMISSION 
I ELECTRic PUotW9olil!TY 

ORDER NO 872 

DATE OF ISSUE. MAR 1 o lql" ·································· ,,l ... DATE EFFECTIVE MARJOJ9IZ 
month doy year 
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APPLYING TO ELECTRIC SERVICE (con,tinued) 

10. UNDERGROUND DISTRIBUTION POLICY (continued) 

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(b) RIGHTS-OF-WAY AND EASEMENTS 

(i) Within the Applicant's subdivision the Company shall 
construct, own, operate, and maintain new underground 
feeder lines, underground service lines, and related 
distribution facilities whether overhead or under­
ground, only on or along public streets, roads, and 
highways which the Company has the legal right to oc­
cupy, and on or along private property across which 
rights-of-way and easements satisfactory to the Com­
pany have been received by it without cost or expense 
to or condemnation by it • 

(ii) Rights-of-way and easements suitable to the Company, 
including those as may be required for street light­
ing, must be furnished by the Applicant in reasonable 
time to meet construction and service requirements, 
must be cleared of trees, tree stumps, and other ob-
~tructions, and must be graded to within six inches of 

~fla~ ~ ~~nal grade by the Applicant, all at no cost or ex­
@~~@\.S~~ pense to the Company, before the Company will be re­
~~ quired to commence construction. Such clearance and 

TlO \~~1 grading must be maintained by the Applicant during 
()C I CJAI'construction by the Company. If the grade is changed 
~~.\7~ \.~~~equent to construction of the distribution system J.W j):..?~ 1<\MIS!i.llll~uch a way as to require modification or relocation 

&'I 8uc sER'i1CE~111 of any of the underground facilities, the cost of any 
PU Ot IA1 such required modification or relocation shall be paid 

to the Company by the Applicant or his successor. Any 
additional costs or expenses incurred by the Company 
on account of construction delays caused by Appli-

--:-;-~-- -:,,-----cant's failure to comply with these rules shall be 
[[' U ~ ~2 ·~j borne by the Applicant by payment to the Company, un-

. less such delays were occasioned by causes beyond the 
control of the Applicant. 

ELECTRIC AUTHOR !TY 

ORDER NO 872 

DATE OF ISSUE DATE EFFECTIVE MARlo 1972 

ISSUED BY 

mo11tk doy 

W. C. McCanhy, 
-· -~~~-;·-~-i -~-ifi ~~;···· 

year 

Vice-Pres idenl 
title 

month doy year 
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(continued) 

10, UNDERGROUND DISTRIBUTION POLICY (continued)' 

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(c) INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM WITHIN SUB­
DIVISION 

(i) Applicant's Facilities -

(1) Single-family Buildings 

(A) The Company's electric distribution system 
utilizing above ground surface pad mount equip­
ment, shall be installed throughout a subdivi­
sion on the Applicant's building lots along or 

~ ~ ~ R R ~ fllhear the front lot lines as determined by the 
UB~~~~~~~~ompany. The Applicant shall at his own cost 

and expense furnish, install, own, operate and 

OC116 \983 maintain to.the Company's specifications, . 
~proper serv1ce entrance conductors and equ1p-

J nJ:-j26 \ 33vnent, risers and conduit for feeder and service 
IIY _ ;..--- - lSSlQtiines under all public streets and rights-of-
PUBLIC SERVICE COMM way and areas to be paved or landscaped. Where 

Of 11\ls:iOUIU any portion of the conduit is installed by the 
Applicant under areas which are or become pub­
lic rights-of-way, the Company will upon com­
pletion thereof (including acceptance of the 
street and curb and sidewalk, if any, by ap-

---~---' ~-.-, -----; 

' ' 
. •- I -

propriate governmental bodies) assume ownershiF 
without cost to it, and operate and maintain 
such portions of the conduit thereafter. The 
Applicant shall install meter sockets which arE 
to be furnished, owned and maintained by the 
Company. In addition to the charges specified 
in Subsection (c)(iv) hereof, the Company shal 

I I 
l 

. ' 

charge for each building to be served from the 
front lot line distribution system $1.00 for 
each running foot of service line length in ex 
cess of 100 feet, which additional charge shal 

ElECTR C AUTHORITY 

ORDE~ NO 872 

not be reduced, The service line length shall 
be measured from the building service entrance 
to the point of attachment to the transformer, 
pedestal or pole, or the point at which the 
service line crosses the building lot line, 

DATE OF ISSUE. 

ISSUED BY 

whichever is closer • 

MARlO l.SL. 
month doy year 

DATE EFFECTIVE MARLO i912 

W. C. McCarthy, 
nome··~-f -~-ffi~~;·· 

Vice-President 
....... ··········t·i"fi~ 

month day year 

)~30 ~~Itirno~~· ((ansas City, Mo. 
oddress 
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10.03 
(continued) 

GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE (continuea) 

SEP ·1 -~ 
' 

1 o. . r 
(continued> rc;-.;)QUPI ,. 

l P .. hl;~ so·;;.~C'' ~'o. ~m;".;"n 'I 
IN RESIDENTIAL SUBDIVISION5: Cl ,! v '-' '-'· ·~~'" 

UNDERGROUND D I STR I BUT I ON POL/ CY 

UNDERGROUND DISTRIBUTION SYSTEHS ----""-·------·----
(c) INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTE~I WITHIN ~i\.ltlltl'tff,\ .. \.EO 

v• 
(i) Applicant's Facilities- JI'\N?, l \988 _ 

(1) Single-family Buildings '(";,~0 C:,~~t;::' 
(A) The Company's electric distribution sy:'t~~'b~issiOO 

ground surface pad mount equipment,fE;tj..0\1\Cht?,ns~b~R.\ 
throughout a subdivision on the Applicant's b~~l?g lots 
along or near the front Tot lines as determined by the 
Company. The Applicant shall at his own cost and expense 
furnish, install, own, operate and maintain to the Com-
pany's speciflcations, proper service entrance conductors 
and equipment, risers and conduit for feeder and service 
lines under all public streets and rights-of-way and areas 
to be paved or landscaped. Where any portion of the 
conduit is installed by the Applicant under areas which 
are or become public rights-of-way, the Company will upon 
completion thereof {including acceptance of the street and 
curb and sidewalk, if any, by appropriate governmental 
bodies) assume o~mership without cost to it, and operate 
and maintain such portions of the conduit thereafter. 
The Applicant shall install meter sockets which are to be 
furnished, owned and maintained by the Company. In 
addition to the charges specified in Subsection (c}(iv) 
hereof, the Company shall charge for each building to be 
served from the front lot line distribution system $1.00 
for each running foot of service line length in excess of 
100 feet, ~hich additional charge shall net be reduced. 
The service line length shall be measured from the building 
service entrance to the point of attachment to the trans­
former, pedestal or pole, or the point at ~hich thi~~,, ~ •: 
service line crosses the building lot line~ ~hiclleJ~~ ',is·-' 

closer . I 
! I·:·. 

I 

DATE OF !SSUE ..... S.~.~~-e-~~~= ... ~~..' ... 1.~~-3 .......... . October 16, 1983 
DATJO EFFECTIVE·-.................. - .................... .. 

month doy doy yegr 
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. .. -. -· -· ·-·-·· .... ··-·-- ... ··- ........ -- -·- ...... --

tit!~ 
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APPLYING TO ELECTRIC SERVI;t: ... _<:~R.'J~!~tmd) 
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i 

i 
! ruunt; .)ervrce lA.:rmn;sswn ~ 

UNDERGROUND DISTRIBUTION POLICY (continued)-

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(c) INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM WITHIN SUBDIVISION 
(continued) 

(i) Applicant's Facilities - (continued) 

' 

(1) Single-family .Buildings (continued) 

(B) In cases where front lot line distribution, in 
the judgment of the Company, is impractical or 
uneconomical, the Company may elect to install 
the electric distribution system utilizing above 
ground surface pad mount equipment throughout a 
subdivision on the Applicant's building lots 
along or near the rear lot lines as determined 
by the Company. The Applicant shall, at his own 
cost and expense, furnish, install, own, operate 
and maintain to the Company's specifications, 
proper service entrance conductors and equipment, 
risers, conduit for all service lines, and con­
duit for a 11 feeder lines under paved (except 
under public streets and rights-of-way) or land­
scaped areas. The Applicant shall install meter 
sockets which are to be furnished, owned, and 
maintained by the Company. 

(2) Multiple-occupancy Buildings -The Applicant shall, 
at his own cost and expense, furnish, install, own, 
operate and maintain to the Company's specifications, 
proper service entrance conductors and equipment, 
risers, conduit for all service lines, and conduit 

nf~{Af lines under paved (except under public 
r.\~ ~q;~ghts-of-way) or landscaped areas. The 

~~~l~ nt shall install meter sockets which are to 
o~-1 {'f\g~~ed, owned and maintained by the Company. ~ 

.,a,t,.~~J:£1 S ff D U, tg fiD j 
NllLIC Of ,..s><>UIU 0 C T 0 - 1979 ~ 

Ed~ 7'1~ .:2.c-<./ i, 

DATE OF ISSUE ........... ------------~_¥. _ _'?.! .... ~9._7_? ............. . 
month doy year 

ISSUED BY _________ .... J:: .. S: .. ~-~-~-~~-s-~.C:~-------- Vice President _ .. I3_3_o_~alt!!ll()":•.i<:".".".":S.I::itX:. ~.o: 
ncme of officer title address 
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APPLYING TO ELECTRIC SERVICE 

UNDERGROUND DISTRIBUTION POLICY 

.. · [ 

(continued) 
' ' 

' 
(continued) 

. .. ~ 

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(c) INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM WITHIN SUB-
DIVISION (continued) 

(i) Applicant's Facilities - (continued) 

(1) Single-family Buildings (continued) 

(B) In lieu of the front lot line electric distri­
bution system the Applicant may elect to have 
the electric distribution system utilizing 
above ground surface pad mount equipment in­
stalled throughout a subdivision on the Appli-
cant's building lots along or near the rear lot 
lines as determined by the Company. If the 
Applicant elects rear lot line construction 
throughout any subdivision, the Applicant shal 
at his own cost and expense furnish, install, 
own, operate, and maintain to the Company's 
specifications, proper service entrance con­
ductors and equipment, risers, conduit for all 
service lines, and conduit for all feeder lineE 
under paved (except under public streets and 
rights-of-way) or landscaped areas. The Ap-
plicant shall install meter sockets which are 
to be furnished, owned, and maintained by the 
Company. 

(2) Multiple-occupancy Buildings - The Applicant shall 
at his own cost and expense furnish, install, own, 

·--,.....~---- ·-~--------qperate, and maintain to the Company's specifica-
fC q n I r- ·.'I tions' proper service entrance conductors and 

' I 
' 

,. 
' I· 
i 
I 
I 
I 

I . 

Lf J ~ ~ L~J equipment) risers' conduit for all service lines J 

and conduit for all feeder lines under paved (ex­
·" . '. ·-; ) 

I ~ -- I •-

c,ept under public streets and rights-of-way) or 
landscaped areas. The Applicant shall install 
meter sockets which are to be furnished, owned, 

_ahd maintained by the Company. 

ELECTRIC AUTHOR !TY 

ORDER NO 872 

DATE OF ISSUE. MAR 1 o 1"372 DATE EFFECTIVE fill,!\~ lQ)~}2 
month doy year month doy year 

ISSUED BY W. C. McCarthy, V ice·P res ide n t .............. }??JO .Bal tim()r~.' IC.>!Il~>ls C:ity, ld()· 
. ..... f.lti~· oddress 
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10.03 

GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

C:ED •. , ... , 
v ' 1 ,_., ...... ·_._) 

10. UNDERGROUND DISTRIBUTION POLICY (continued) f''"'"QUnl ~ ! VII;)~ 1
' il ., 

(continued) 
UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDi\lf~ip~§:SerViCe Commission! 

(c) 
A ... ,r.ELLE.O 

INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM WlltVh\!~~SION 
{continued) 

Jfl,\'l ", l \988 3 ~ 
(i) Applicant 1 s Facilities- {continued) ~~~0 _s-tt\.3. 

6'(~s1on 
Single-family Buildings (continued) p lbi\C seniiC6 URI ( 1 ) 

l t,AISSO 
(B) In cases where front lot line distribution, in the judgment 

of the Company, is impractical or uneconomical, the Company 
may elect to install the electric distribution system 
utilizing above ground surface pad mount equipment through­
out a subdivision on the Applicant's building lots along or 
near the rear lot lines as determined by the Company. The 
Applicant shall, at his own cost and expense, furnish, 
install, own, operate and maintain to the Company's speci­
fications, proper service entrance conductors and equip­
ment, risers, conduit for all service lines, and conduit 
for all feeder lines under paved (except under public 
streets and rights-of-way) or landscaped areas. The Appli­
cant shall install meter sockets which are to be furnished, 
owned, and maintained by the Company. 

(2) Multiple-occupancy Buildings -The Applicant shall, at his own 
cost and expense, furnish, install, own, operate and maintain to 
the Company's specifications, proper service entrance conductors 
and equipment, risers, conduit for all service lines, and con­
duit for all feeder lines under paved (except under public 
streets and rights-of-way) or landscaped areas. The Applicant 
shall install meter sockets which are to be furnished, owned and 
maintained by the Company. J 1-,_--:: •• 

I 

- ' 

CCT .. C ' 
I~_'_-

DA September 15, 1983 
TE OF ISSUE .............................................................. .. 

October 16, 1983 
DAT~'. EFFECTIVE ........................................... . 

mon~h day month day year 

Sr. Vice President 1330 Baltimore, Kansas City, M . 

nome of officer title oddre.s:s 
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10, UNDERGROUND DISTRIBUTION POLICY 

Community, -Town or Cily 
._. .__:-_c ,"'J ~ 

- ' 

(continued) 

( cont in.ued) 

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(c) INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM WITHIN SUB-
DIVISION (continued) 

~ Company's Facilities - Except as provided in Subsection 
~~~ ~\;~ (c)(i) of this Rule 10.03, the electric distribution 

~- l\.~ ~\!:>~ system shall be installed, owned, operated, and main-
~ ru tained by the Company with sufficient capacity and suit-

\ l \) \~Sl able materials which in the judgment of the Company will 
GC 33tprovide reliable electric service for the reasonably 
~~~ \. ~oreseeable future; provided that the Company shall not 

, ~/ ~1'\.... oiNI\Is&\01!\, required to install service or feeder lines in any 
II \!>liC"5Eil~ICE~11111 area of the subdivision until the Applicant has properl\ 
p Of 1111 complied with Section (b) and Subsections (c) (i) and 

(d)(i) of this Rule 10.03. 

(iii) Rock Excavation - If in the installation of such dis­
tribution system open utility trenches satisfactory to 
the Company are not otherwise provided for its joint or 
individual use and the Company encounters difficult rock 
requiring excavation by means other than the use of 
normal trenching equipment, the Applicant shall reim­
burse the Company for all such difficult rock so exca­
vated at the actual cost thereof to the Company. 

(iv) Single-family Buildings - The Company shall charge the 
Applicant, as a non-refundable contribution in aid of 
construction, $50.00 for each building constructed in 
the subdivision. These charges shall be reduced by 
$10.00 each succeeding twelve (12) months following 

. _______ July 14, 1971, and no such charge shall be made after 
,-.~·------o· n ~. ·1 f~ve years next following July 14, 1971. 
I 17, '', 
i\ J G LCJ •• -J I.f the lot or lots upon which a building is to be con-
' 

l I 

' ' .. . '· . 
.. .. 

DATE OF ISSUE 

ISSUED BY 

structed abuts an existing overhead feeder line, then 
the charges per building shall be one-half the above 
stated charges, provided service can be extended by 
me'ans of a service line only. If a feeder line exten­
siOn is required to provide such service, then no re-

duction in appli~'Efflf{: shaAt.J''ff!r{j~ 1 TV 

MAR 1 0 1972. 
DATE EFFECTIVE MARl 01972 

mo.,th doy year month doy yeor 

W. C. McCarthy, __ ! __ ??.~ ... ~.~·~·~···~~~~~.· ... ~.~~.~~.~- Cl ty. Mo. 
nome of officer title address 
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. (continued) 

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(c) INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM WITHIN SUB-
DIVISION (continued) 

(iv) Single-family Buildings - (continued) 

In addition to the charges specified in this Subsection, 
the Company shall charge the Applicant $1.50 for each 
running foot of lot width per lot measured at the rear 
property lines in the case of rear lot line distribu­
tion, or the front property line in the case of front 
lot line distribution, in excess of 210 feet. This 
charge of $1.50 per running foot of excess lot width 
shall not be reduced • 

(v) Multiple-occupancy Buildings - Electric service is to 
be provided with not more than one point of delivery be­
tween fire walls. The Company shall charge the Appli­
cant, as a non-refundable contribution in aid of con-
struction, $10.00 per single-family residence therein, 
but not less than $50.00 per multiple-occupancy build­
ing. These charges shall be reduced by $2.00 per 
single-family residence or $10.00 per multiple-occupancy 

, n'6) building, whichever is applicable, each succeeding 

~~1 I charge shall be made after five years next following 
G \ ~l. \) \:~ . twelve (12) months following July 14, 1971, and no such 

\ ~ ~ssiOtl July 14, 1971. 

s;",,~,~-:3~ .:t;:,~lll If the lot or lots upon which the multiple-occupancy 
~ ~ building is to be constructed abuts an existing over-

I. 

i' 

--------~-- ··- -· _hE>a,d feeder line, then the charges .per single-family 
ic q f' -

1 
residence or multiple-occupancy building, whichever is 

l_r J ~' ,_-, , -J applicable, shall be one-half the above stated charges, 

. ~ - ' - -< 

1 

DATE Of ISSUE. 

proVided service can be extended by means of a service 
line only. If a feeder line extension is required to 
pro~ide such service, then no reduction in applicable 
charges shall be made. 

I ELECTRIC AUTHORITY 

ORDER NO 8'i2 

MAR:i.OiS/2 DATE EFFECTIVE JMRJQJ9]2 
month doy year month doy year 

ISSUED BY . W. C. McCarthy, Vice· Pres ide n t ________________ ~.?}~-- ~-~~-~ _i_~_ ~~-~-~ _ -~-~~-~~-~ --~-~ -~Y..~ --~-?: 
nome of officer title address 
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10. UNDERGROUND DISTRIBUTION POLICY 

(continued) 

(continued) 

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(c) INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM WITHIN SUB-
DIVISION (continued) 

(v) Multiple-occupancy Buildings - (continued) 

In addition to the charges specified in this Subsection, 
the Company shall charge the Applicant $1.50 for each 
running foot of feeder length per single-family resi­
dence, in excess of an average of 40 feet per single­
family residence. This charge of $1.50 per running foot 
of excess feeder length shall not be reduced. 

~ Other Buildings and Services - With respect to buildings 

. ~.' ~i ~~~ in new residential subdivisions which do not qualify for 
~~.~~~ flat charges as provided for in Subsections (c)(iv) or 

~,~® n;) (c) (v) hereof, and with respect to any non-residential 
\. \) \~0 !)service within such subdivisions, the Company shall 

\)\,\ 
1 
f "21-.ft::harge the Applicant, as a non-refundable contribution 

~ ~~- .~ ~aid of construction, an amount equal to the estimated 
y co~~~~nstalled cost of the underground distribution system 

:-< C st.ll"IC"-,.ou~ therefor less the estimated installed cost of an over-
vu?>l.l r;;/1,.,. head distribution system therefor. 

(d) ADVANCES AND CONTRIBUTIONS IN AID OF CONSTRUCTION 

- ------·---

(i) Where, due to the manner in which a subdivision is de­
veloped, the Company is required to construct an. un­
derground electric distribution system through an area 

· --:---oriareas of the subdivision where buildings are not un­
: der: construction, the Company may require a reasonable 

J advance in aid of construction from the Applicant be­
for'e construction by the Company is commenced, in order 
to guarantee performance. Applicant's advance payment 
shall be based on the estimated cost of constructing 

. .,--. 
' ' ·-·-' .... 

that portion of the underground distribution system 
wit~in such area or areas. 

ELECTRIC AUTHOR JTY 
ORDJ:;R u,-,. o,..,o . -

OATE 0 F ISSUE. MAR 10 1972 DATE EFFECTIVE MARl 0 1972 
mont~-! doy 
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(continued) 

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(d) ADVANCES AND CONTRIBUTIONS IN AID OF CONSTRUCTION (continued 

(ii) Where the subdivision is developed in a uniform manner, 
so that the Company may restrict the construction of its 
underground electric distribution system to an area or 
areas of the subdivision in which buildings are being 
constructed, then the Company may not require an advance 
in aid of construction greater in amount than the con­
tribution in aid of construction as calculated in ac­
cordance with Section (c) hereof. 

(iii) If the amount of any such advance is in excess of the 
contribution required under Section (c), then such ex­
cess, without interest, shall be refunded to the Appli­
cant, on a pro-rata basis, as each new building in the 
subdivision is completed and a permanent electric serv­
ice connection installed. 

(iv) Any portion of an advance remaining unrefunded ten years 
from the date the Company is first ready to render serv­
ice from the extension will be retained by the Company 
and credited to the Company's account for contributions 
in aid of construction. 

(e) CONSTRUCTION 

(i) To the extent practicable, electric cables, communica­
tions cables, water pipes, and gas pipes may be in­
stalled in the same trench, care being taken to con­
form to any applicable code and utility specification. 

(ii) All construction, installation, maintenance, and opera­
tion of unde~round distribution systems shall be in ac­
cor~,c1\~1 ny applicable codes, orders, rules, ancl 

;~---·- --·---·- --.---·- ~-li!j.'\¥:>~\ttt ications in compliance with this Rule 
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10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(e) CONSTRUCTION (continued) 

(iii) The Company shall install underground feeder and service 
lines a minimum in depth of twenty-four (24) inches. 
Where the cable trench is in rock, the primary line por­
tion of the feeder line shall be buried to a reasonable 
depth, but in no case shall the depth be less than six­
teen (16) inches. This may be reduced to a depth of 
twelve (12) inches if a suitable rigid conduit is used 
and two (2) inches of protective concrete is installed 
above the conduit. 

(iv) Where the secondary line portion of the feeder line or 
the service line is installed in rock, it shall be 
buried to a reasonable depth, but in no case shall the 
depth be less than twelve (12) inches. 

(v) Relocation - If the Company is requested, for any rea­
son, to relocate any part of its permanently installed 
underground distribution system in a residential sub­
division, the Applicant requesting said relocation of 
facilities shall pay to the Company the entire estimated 
cost thereof, including the estimated cost of removal 
and any loss of investment by the Company. Where, in 
conjunction with said relocation of underground facil­
ities, a service line of higher current carrying ca­
pacity is required due to additional load, the Company 
will provide and relocate the new service line in ac­
cordance with the provisions of Subsection (c)(i)hereof 

(f) STREET LIGHTING - All private and public underground street 
lighting lines shall be installed, operated, and maintained in 

., _____ ---· ._. __ ac.co.r.dance with the Company's applicable rules, regulations, 
It IC' ;I n I~ ,:·'·:and r~te schedules in effect and on file with the Conmission 
'i If U c.:o L:J ,,Jar pursuant to contracts between the Company and the political 
~: subdiVision or other governmental agency. 
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(g) RESERVATION - This Rule 10.03 is filed pursuant to the Commis­
sion's General Order No. 52- Section I, as amended. The Com­
pany reserves the right to apply to the Commission for relief, 
variances, or exceptions from any provision or provisions of 
this Rule 10.03, if in the sole judgment of the Company any 
such provision in relation to the circumstances of any sub­
division appears to it to be impracticable, unjust or discrim­
inatory to other customers. By way of example and not limita­
tion, the Company may apply for authority to recover its excess 
terminal or other undergrounding costs in any subdivision con­
taining less than twelve (12) single-metered living units • 
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11. CONVERSION TO 7,620/13,200 VOLT DISTRIBUTION SYSTEM ·---
(Applicable only in Company's Rate Area #1 in Missouri.) 

11.01 In order to provide a more efficient distribution system to 
meet the increased demands of existing Customers and the additional de­
mands of new Customers in its Rate Area No. 1, the Company has adopted 
a standard primary distribution system voltage of 7620 (single phase)/ 
13,200 (three phase) volts. The present 2300 (single phase) /4000 (three 
phase) volt primary distribution system will not be extended nor will 
its capacity be increased, All load growth in areas now served by the 
2300/4000 volt system will be provided for by the extension of the 7620/ 
13,200 volt system. As a result the areas served by the 2300/4000 volt 
system will gradually be decreased in size and eventually eliminated. 

Customers now taking primary service from the 2300/4000 volt system 
will be affected by this conversion as the 7620/13,200 volt distribution 
system is extended and replaces the 2300/4000 volt system serving such 
Customers'. Whenever such a conversion is made in any area, 2300/4000 
volt primary service will no longer be available to such Customers and 
thereafter such Customers will be required to take service at either a 
secondary voltage or at the primary voltage of 7620/13,200 volts. 

At the time a conversion is scheduled by the Company which will 
affect a Customer taking primary service at 2300/4000 volts, the Com­
pany will notify the Customer as to the expected date of the conversion 
and will assist the Customer (a) in determining the method of disposi­
tion of any substation equipment owned and used by the Customer to 
accept service at 2300/4000 volts, and (b) in the selection of the most 
advantageous rate then applicable. 

If the Customer does not wish to dispose of such substation equip­
ment elsewhere, the Company will purchase such substation equipment on 
the basis of the following schedule: 

c~t-tCf.lltO ~ ~ l ~ II)) 
IWR 3 0 1999 -?.'-\ 

1--0~ \.i>! 
JAN I , 
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Age 

Determination of Amount Company Will Pay 
Per $100,00 of Original Cost to Customer for 4000 Volt 

Substation Equipment by Age of Substation Equipment 

in 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 

Years 
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===========~~~~=============== ------------------~-a-~g~-:3------
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-------------~1-~~~---ffi~QtL---
-----------~17:~--~~~-----------

========?~~~~~~=========== 

Amount 
$98.87 

97.65 
96.37 
95.02 
93.58 
92.06 
90.44 
88.73 
86.91 
85.00 
82.95 
80.79 
78.51 
76.08 
73.50 
70.78 
67.88 
64.82 
61.57 
58.12 
54.47 
50.60 
46.50 
42.15 
37,54 
32.65 
27,48 
21.99 
16.17 
10,00 
10.00 
10.00 
10.00 Jf\N I .. 
10.00 
10.~ 
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE (continued)

12 . AGREEMENTS

- . .12 .01 PRIMARY - SECONDARY ELECTRIC SERVICE AGREEMENT : I '1ti

DEC 10 966

Qmrv(ca Comm,
PRIMARY-SECONDARY ELECTRIC SERVICE AGREEMENT

In consi,leratiaru of the mutual undertakings herein contained, the undersigned parties agree as of the ... .. . . . . . . . . . .. . . . .. . day of . .. .. .. .. . . . . . . ., . .. . .. . . , . _
19 ., ns follows :

SECTION l . The C-pany shall deliver to the Cut- electric poser end energy in amouet* egaal to the Cusmmer'e requir®ant .. The customer shall
notify the Company of my proposed substantial drenge in its electrical equipment in sufficient time for the Campany to provide such additional facilities as
may he --airy . It the Company is required m rake an investment in any such additional facilities, the Company may, as a condition dtereof, require an
extension of the term of this agreement, an increase in due minimum monthly bill ar billing dennnd as may be provided herein, and/or ether security for the
protection of .such investment.

SE(A'ION 2 . Thecuscemer shall takeandpay forall the electric power and energy required for the operation of all equipment at the prcses occupied by
it and relerred to on the reverse side hereof in accordance with the Company's rues, rates and tesulatims applicable, m the service supplied hereunder
which shat, upon due date of this agreement or at any time daring the term hereof, be then currently on file and in effect pursuant to State regulatory
commission law . All provisions m the reverse aide hereof are by reference made a part hereof as fully as if incorporated herein. Coriaa of the rate
schrdules1, presently on Gle and in effect and designated on the reverse side hereof, am attached hereto.

SECTION i . TheCuacomer,iftheawnerofthe premises shall grant or if not the owner of the premises shall obtain mforms furnishedbyrLeCom,,any,an
easement giving the Company the right to erect aedmaintain onthe premises such electric aaasmission and distribution facilities as may hr req ., ;rt,, to supply
eheCus requircmrnlaherennderandthecequiremrnta of any othercusrometsoftheCmpmyfromafurtherextensionofsuchfacilities,inclu "ting ehedgha
to art anchors, trim trees, clear the right-of way and do other things necessary or convenient to the safe operation of the facilities and to matt up- the
Premise. for the purpose of arectim, in-llstion, maintenance, and operation and/or removal of my or all facilities installed by Company.

SECTION 4 . TheCompaay'smdertakinSsshallbecaapietedbythesupplyingofelectricenergyatthe point of delivery oe the Concomer's prmuiscm and my
appliance . orequipmentontheCusmmer'a premises required further w transform, control, regulate or utilise *rich energy shall be furnished sad mninuined
by the Customer .

SECTION S . This agreement shall be effective sa of the day and year first above written; shall become operative on .. . . .. ... .. .. . . . . . .. .. . .. .. .. .. . . . .. . . . . .. . . . .. . .._. .. .. ._ .
19--- . -L '-- ., or on the date of initial delivery of senice hereunder, whichever is earlier; and shall continue in effect for a term of . .. ._ ._. ., ., ... .. .. .. .. . . .. . . , .
( I yeas after the operative date and thereafter from month to month unless and until terminated by sixty (60) day. wrh,tra notice given Iw e ;that
pony to dueether-11

SECTION 6. This a g sretaon. aupercedea .11 prioragreemeoreberweentheCompany andtheCuscomerfortheelectric service provided for herein and all
representations, promises and other inducements, written or vial, made with respect to the matters herein contained . No modification of say provisim
of this agreement shall be binding unless reduced to writing and signed by the patties hereto, and such written modification of my one or more provisions
hereof shill not affect any of the remaining provisions hereof not so modified. This agreement shall nor be assignable voluntarily by the Customer .

SECTION 7. This agreement is nude in all respects subject to the teems and provisions of the Kmsas-Missvuri law. and reSal .dma governing
public utilities, and all acts amendatory thereto, and o the jurisdiction and authority of the State regulatory comtsissim . Nothing herein contained shell
be construed as divesting, or attempting to divest, said commission of my riots, jurisdiction, power or sudhat4ty vested is said eemonission by law .

SECTION g. See the Company's Options "A", "B", "B .1" and "C" .

KANSAS CITY POWER (k LIGHT COMPANY . . . .. .. . . ... . . .,. . . .. .. ... . .. . . . . . . . .. .. .. . .. .. . . . . . . . . .
.
.. . ..

By . .: .. . . . . . .. .. . .. .. . . . . . .. .. .. . .. . . . . .. . . ByBy (Tide) . .._. . . . . . .. .. . . ... .. ... .. .. .. . . . .. .. . ._ .. .. .. .. . . .. . . . .: . . . .. .. .... ._. . . . . .

FRED
JAN 10 iSS

. NBUG SEKVIGECG11 '1SSMV
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September 29, 2015 

Missouri Public  
Service Commission 
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12 . AGREEMENTS (continued) Co,%-%

12 .01 PRIMARY - SECONDARY ELECTRIC SERVICE AGREEMENT : (continued)

The Company's Option "A" :

SECTION 8 . The parties recognize that the estimated annual revenue to the Company
for electrrr service to be rendered hereunder wilt not be sufficient to fully justify the
total construction expenditures necessary to render such service . The Customer and the
Company agree that the total estimated net cost to the Company of such necessary
construction is Dollars

The Customer shall deposit with ".he Company at the time :if signing this
Agreement the sum of Dollars
($ such deposit being the difference between said total
estimated net cost of such construction of
Dollars and a construction allowance of

Dollars to the
Customer based upon the estimated annual revenue to the Company from electric
service for the permanent load presently connected or to be connected by the
Customer . No interest or other charges will be paid by the Company to the
Customer for the use of the money deposit advanced, and the Company shall have
the right to commingle such money deposit with any of its other funds .

If (a) additional permanent load, not now contemplated by the Customer and the
Company, is connected to the facilities of the Customer on t .,e premises covered by this
Agreement and served hereunder without cost to the Company for additional distribution
facilities to serve such additional load, or (b) new customers creating additional per-
manent loads ore connected at other premises to the line facilities constructed by the
Company for service to the Customer under this Agreement without additional line ex-
tension and with the installation of only a transformer station and service drop, the
Company shall refund to the Customer a portion of said money deposit in proportion to the
estimated annual revenue from the additional permanent loads ; provided, however, that
the total amount refunded to the Customer shall never exceed the Customer's money
deposit herewith, and provided further that no refund shall be made after Hyears from the effective date of this Agreement .

i
The Company's Option .. B" :

JAN 1 11 15'uSECTION B . The parties recognize that it will be necessary for the Company to
build the additional electric line and other facilities hereinafter described in order !a
furnish to the Customer the electric service to be delivered by the Company under thi

lose of its investment in seWL11d
'~s

SERVIC, #oll: ~Apreernent and that the Company would on appreciable part
additional line and facilities if the Customer fails to perform its obligations under this
Agreement .

l he Company shall

construct and install the additional facilities as indicated on the attached drawing
No . designated as Exhibit A, necessary to provide phase,

wire, volt service In accordance with this Agreement .

CANCELLED 
September 29, 2015 

Missouri Public  
Service Commission 

ER-2014-0370; YE-2016-0077
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE (continued)

12 . AGREEMENTS (continued)

12 .01 PRIMARY - SECONDARY ELECTRIC SERVICE AGREEMENT : (continued)

I

DEC 11 1965,
The Company's Option "B" : (Continued)

1V11,).A URl
If the Customer should cause termination of service under this Agreement at any timbtblic Scrvi a CCm.71,

on or after the effective date hereof, but before the expiration of -`
years from and after the effective date, the Customer

shall pay the Company an amount equal to (a)
Dollars {$-_-) less (b) - -9 of
Dollars for each full month after the effective date hereof thot service has
been furnished by the company and paid for by the Customer under the terms of this
Agreement .

The Company's Option

The Customer shall indemnify the Company for the Company's investment in additional
facilities hereunder by delivering to the Company, upon execution hereof, an Indemnity
Bond in the principal amount of Dollars

subject to monthly reduction of of said principal amount for
each full month during which electric service has been taken and paid for hereunder .
Said Indemnity Bond shall be provided by the Customer at its own expense, shall be
executed by an indemnitor acceptable to and approved by the Company, shall be non-
cancellable, and shall be kept in force and effect until the Customer's obligation here-
tinder is discharged .

The Customer shall not be liable to the Company for any amount provided for in
Section $ hereof, if the Customer duly performs this Agreement on his part for a period of

months after the operative date hereof and at the expiration of
said period said Indemnity Bond shall be released and returned to the Customer .

The Company's Option "C" .

SECTION B . In consideration of the cost to the Company of making service available
at , the Customer shall advance to the Company the sum
of ($-). Refunds proportionate to
the length of time service is received and paid for by the Customer under this Agreement
will be made to the Customer in the following manner :

Twenty per cent (20%) of the total sum of FILED
Dollars ($----) for each year service is taken and paid for by the
Customer after the effective date of this Agreement, or 1.66% of said total
sum lot each month service is taken and paid for by the Customer . Refunds JAN 1

~ f~ r�~

!SC3
shall be made at the end of each twelve-month period during which service
has been taken and paid for by the Customer. No interest or other charges
wilt be paid by the Company to the Customer for use of the money deposite~, ~~~ ,

~~Glilj,:`~~~Jand the Compan y may commingle said money deposit with arty of its other
funds .

CANCELLED 
September 29, 2015 

Missouri Public  
Service Commission 

ER-2014-0370; YE-2016-0077
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE (continued)

12 . AGREEMENTS (continued)

7.2 .02 INDEMNITY BOND :

DEC ? 0 1@65

MioJQURII
Public Soryica C url.

KNOW ALL MEN BY THESE PRESENTS : That we,

of as PRINCIPAL, and
of -

County of ~.~. ., State of
as SURETY, are held and firmly bound unto KANSAS CITY POWER & LIGHT COMPANY,
Kansas City, Missouri, OBLIGEE, its successors and assigns, in the sum of

( - 7 , for the payment of which
well and timely to be mode, we hereby bind ourselves, our successors and assigns, jointly
and severally, firmly by these presents .

THE CONDITION OF THIS OBLIGATION IS SUCH THAT:

WHEREAS, The Principal and the Obligee entered into a
Electric Service Agreement under date of

v.-_ . ._._ and

WHEREAS, By virtue of said Agreement the Obligee has assumed the burden of con-
structing additional electric distribution facilities in order to furnish the Principal with
electric energy, and,

WHEREAS, The Principal has agreed and is required by said Agreement to furnish an
indemnity bond guaranteeing to reimburse the Obligee for its cost of construction of
distribution facilities as defined by said Agreement upon such conditions and in such
amount as set out therein .

NOW, THEREFORE, if the Principal shall pay to the Obligee such sum as may become
due the Oblige* under the provisions of said Agreement, this obligation to be null and
void, otherwise to remain in full force and effect .

The said Surety, for value received, hereby stipulates and agrees that the extension
of time for making such reimbursement, the alteration of or addition to the terms of said
Agreement, or of the method and amount of such reimbursement thereunder shall not in any
wise affect the obligation of the Surety on this Indemnity Bond, and said Surety does
hereby consent to and waive notice of any such change, extension of time, alteration of or
addition to the terms of said Agreement or the rpethod and amounts of said
thereunder .

reimbursement

EDD
JAN 10 i5cu'

VU8LJC SEHVICE rNi,IISSI

CANCELLED 
September 29, 2015 

Missouri Public  
Service Commission 

ER-2014-0370; YE-2016-0077
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE (continued)

12 . AGREEMENTS (continued) ; ;~~'
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12 .02 INDEMNITY BOND : (continued)

I
DEC 10 19 5

IN WITNESS WHEREOF, we have hereunto set our hands and seals this
~nt,~,~t~uKl_ _ .

Public Ecwica Ca. m

By

PRINCIPAL

Attest :

BY _ _

SURETY

HLEDAttest :

JAN 10 IKO

NdLIG SENVICE CRUJM

* Cortified copy of Power of Attorney attached, with signed certificate of no
revocation .
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GENERAL RULES AND REGULATIONS 

                                   APPLYING TO ELECTRIC SERVICE             (continued) 
 

                                                                      12.   AGREEMENTS    (continued) 
 

12.03      PRIVATE, UNMETERED PROTECTIVE LIGHTING SERVICE INSTALLATION: 

# $ $ # # $

70 Watt Area $0.00 $0.00 0 $0.00
150 Watt Flood $0.00 $0.00 0 $0.00
400 Watt Flood $0.00 $0.00 0 $0.00
30 Ft. Wood $0.00 $0.00 0 $0.00
35 Ft. Wood $0.00 $0.00 0 $0.00
30 Ft. Steel $0.00 $0.00 0 $0.00
35 Ft. Steel $0.00 $0.00 0 $0.00
Overhead $0.00 $0.00 0 $0.00

Underground           
(max 300 ft. ea.) $0.00 $0.00 0 $0.00

$0.00 $0.00 0 $0.00
$0.00 $0.00 0 $0.00
$0.00 $0.00 0 $0.00
$0.00 $0.00 0 $0.00
$0.00 $0.00 0 $0.00

0 $0.00 0 $0.00 0 0 $0.00

*

*
*
*

*
*
*

*

*

Total Base Cost Per Month* 

After the initial term agreed to below, this agreement shall continue in effect from month to month unless terminated by mutual agreement of The Company and 
myself or by 60 days advance written notice by either party. The minimum initial term of agreement covering any previous existing facilit ies unchanged by a new 
contract shall continue as stated on the original contract. The minimum initial term of agreement with all new facilities and any altered facilities shall begin with the 
completed installation date of the new facilit ies. 

*Total base cost per month is approximate and is subject to various riders and adjustments specified in the applicable rate schedule and to any rate revision subsequently 
approved by the state regulatory commission. Final base cost shall be determined by the applicable rate schedule in effect at the time of billing.

**For the purposes of this Customer Agreement, "The Company" shall refer to the company as noted in the box above titled "Service Area."

If I require underground service, I will be responsible for installing all underground ductwork to conform to The Company's specif ications.
No reduction in billing shall be allowed for any outage of less than ten working days after notification to The Company that a light is not operating.
If I stop service during the initial term of the agreement, and a succeeding customer does not assume the same agreement for private lighting service at the same 
service address, I shall pay to The Company an amount equal to the monthly rate t imes the number of remaining months in the contract period.

Date of Customer Agreement Representing the Company

The service standards and other provisions relating to the service shall comply with applicable The Company's General Rules and Regulations.
All equipment and facilit ies installed on the above premises will remain property of The Company.

I hereby agree to indemnify, defend and save The Company harmless from all loss on account of injury, death or damage to persons or property on my real estate 
growing out of any intentional act, accident or mishap.

I have read and agree to the terms outlined above for a term of:

I, the customer, hereby apply to The Company for the private, unmetered protective lighting service designated herein and agree to pay The Company for service 
received in accordance with The Company's applicable Rate Schedule and Rules and Regulations on file and in effect pursuant to state regulatory commission law 
during the period such service is furnished.

CUSTOMER AGREEMENT

I (if owner of premises) hereby grant to The Company the right to enter, locate, erect, install, operate, maintain, replace and remove the Company's facilities required 
for such service (“Entry and Exit Rights”).   If I  am not the owner, I will obtain from the owner written Entry and Exit Rights and provide it to The Company prior to 
installation of The Compnay's facilities.   In addition, upon request from The Company I will sign any necessary documents needed to grant The Company an 
easement or easements with Entry and Exit Rights.   I f I am not the owner, I  will obtain from the owner signed documents needed to grant to The Company an 
easement or easements with Entry and Exit Rights

Date CompleteCustomer Signature

Special Billing Instructions

$0.00

$0.00
$0.00

Rate/MRU 

CODE

Unit 

Cost/Mo.*

APPLICATION FOR PRIVATE AREA LIGHTING SERVICE

Equipment Description

 Existing Units 

$0.00
$0.00

A
dd

iti
on

al
 

Sp
an

s $0.00

$0.00

O
th

er

$0.00

Po
le

s

$0.00
$0.00
$0.00
$0.00

Units Covered by 

Agreement 

# $

Units to Be Installed Units to Be 

Removed

**Service Area: Service Type:  Action:

So
di

um

$0.00
$0.00
$0.00

Customer Name Account # Phone # Date of Prior Agreement

Service Address Service City, State, Zip Service County

Billing Address Billing City, State, Zip Work Request #

Residential Commercial (includes apts) Install Remove

one-year three-years five-years
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Pttmi~ :-..P.rviLc omm1 I 1, 

12. AGREEMENTS (continued) 

12.03 PRIVATE, UNMETEREO PROTECTIVE LIGHTING SERVICE INSTALLATION: 

KANSAS CJTY POWER & LIGHT COMPANY 

Sec. 1. The customer hereby applies to the Company for the private, 
unmeterecl protective lighting service designated herein and agrees to pay ttle 
Company for service received In accordance with the Company's applicable Rate 
Schedule and Rules and Regulations on fila and In effect pursuant to Stale Regulatory 
Commission law during the period such service is furnished. 

Sec. 2. The customer, If the owner of the' premises, hereby grants, or if not 
the owner, wlll obtain from the owner upon request by the Company, an easement 
or easements granting to the Company the right to enter, locate, erect, install, 
operate, maintain, replace and remove the Company's facilities required for such 
service, together with any necessary entry and exit rights. 

Sec. 3 The mi nlmum lnltlalte rm of this Agreement shall be one year. However, 
If service to the customer requires an extension of the Company's secondary circuit 
In excess of the installation of one pole, one circuit extension and/or the Installation 
of additional transformer facilities, this Agreement shail be for an initial term of three 
(3) years. After the initial term, this Agreement shall continue In effect from month 
to month unless terminated by mutual agreement of the Company and the customer 
or by sixty (60)days advance written notice by either party. The minimum Initial term 
of Agreement covering any previous existing facilities unchanged by a new contract 
shall continue as stated on the original contract. The minimum Initial term of Agree­
ment of all new facilities and any alterecl facilities shall begin wllh the completed 
installation date of the new facilities. 

Sec. 4. lithe customer requires underground service, the customer will be 
responsible for installing all underground ductwork to conform with Company 
specifications. 

Sec. 5. 1f the customer stops service during the lnlllalterm of the Agreement, 
and a succeeding customer does not assume the same Agreement for private lighting 
service at the same service address, the customer who signed this Agreement shall 
pay to the Company an amount equal to the monthly rate times the number of 
remaining months In the contract period. 

Sec. 6. The service standards and other provisions relating to this service shall 
comply with applicable Company's General Rules and Regulations. 

Sec. 7. All equipment and facilities Installed on the customer's premises will FILED 
remain property of Kansas City Power & light Company. 

SEP 8 1988 

Public Service Commisslor 
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September 8, 1988 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE (continued) 

12. AGREEMENTS (continued)' ,-.:-n·~~, 1-p-l !'t•'- 1v· ~VL.!'&.. 

12.04 GUARANTEED OPERATING COST PROGRAM FOR RESIDENTIAL 
ELECTRIC SPACE HEATING OF ALL ELECTRIC HOMES l DEC 10 1~65 

kAHSAS C11'Y ~~ 6 LIGHT CCI!.PANY ' Mlv;;iOlJI( ' 
GUARANTEED OPERATUIG COST PROGIWt I 

Public £.r,rvk·> C ! ~m•-n~ 
fOR RESIDENTIAL ELECTfllC SPACE HEA.TUIC ·- ··---- -·· 

CUST(IlER' S APPLICATIOll 

I wish to participate in the Guaunteed Opeutin& Cost Program, under vhtch Kanus City Power & Li&ht 
Coa~pe.ny '-li.ll ~~,uaxantll!e a -xim.UIIl ;:;ost for electric apace heatin( of thll' premisC!Iil to be heated, durin& the 
first three heating season&, and I vill agree to adhere t the Company'& mint- construction ltlllldsrds for 
eligibility in the program as ut forth on the revene side of this application. 

Si~e of House __ .,. "· Ho. of RoOIM -- !lo. of 8athr0011111 --
Basellll'nt '" "" He8ted - ,., - - - "" full Ti- - '" - "" 
Total Heated Ares __ sq. ft. Total Heated Vol.- -- cu. ft. 

Fireplace _'tea _ "" Aro.ticit>•U·d ThefiM)atat Settingt-

""""" '" '-"' - £t\..ttl Living Room -- 'r 

Humber of Children Under Ten Years of ~~c li tchen -- ., 
Bedro011111 -- 'F 

~\l\l. 3 () ~~~IlL.\~ ····-·· -- ., 
~co~\. . 

~ ~ l fiDJ Addren of Prftlilu to be filiated \ L n\ISS\Ot\ 
\3~ ~N\ce 9P~ 

(Street Mo. and Apt. No.) PUOI\V ~\_, ..... • {City) (State) (County) 

1( J I'~- ... JAN l ..:. .... " ~J 

I 

' ! 

(Applicant' 11 Sign• tun) (O.te) 

;-· "" •: S£1\VlCE GG:'Il,';\1~~ ( 
AUTHORIZED ot:ALER.'S C!RnFICAnON 

l !"<) 
(Authori~ed Deal~r'a H.-) 

certify to 
(Cu.11tomu'1 N..,. and Addreu) 

that the premi1es located at the above sddrus hal been cona.tructed in c0111pliance with Kanaas City Power 6. 

Light Company'• miniiPUIII standard• for con~tructiorl, virine;, ioaulatlon, gla•int and related inatalhtions 
for electrically heated rui.dentisl dWI!llings, as set forth on the· revena •ide of thil certification. 

I (We) further certify that I (We) have obtained 5atbhctory pe,:-fo.....-.c:e e .. urance fr""' the ..,.nufecrurer of 
the el•tttio;: beaUna equipm.nt v1thin the 1bove piemi.lea. 

In the event that heating coats are in excua of the 81B0UIItl aet forth in the ltCPL Certificate of Guarantee, 
I (We) a&r•e to take vhatlver 1t11ps are necenary to correct the in11tal11tion ao sa to brin1 the operating 
costa within th• limitl -of the Gusrsnt11e. 

(Authorized Dealer'• Addre11) (Gi.ty ;nd Stt.r..) (Phon.} 

{Sii(Tlature) (O.te) 

DATE OF ISSUE ............... Jl~.GJQ 1 ~-~~ .. DATE EFFECTIVE JAN 1 0 1966 
day yea• month doy year 

ISSUED BY . ....... ...~: .. ~.:. ~~(;-~'.1~X·... . . 
name of officer 

Vice-President 
······t-lti~·-·············· 

1330 Baltimore, Kansas City, Mo. 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE (continued) 

\
,., Q-. b "'co ~~(t\\ss\ou. 
~ 1" 12. AGREEMENTS (continu~d) 

£-: ~ se•~~c.?ou\\\ I l~ECE!V~il 
'(l._;;.'."' \~1•5fz. 04 GUARANTEED OPERATING COST PROGRAM FOR RESIDENTIAL 

ELECTRIC SPACE HEATING OF ALL ELECTRIC HOMES: (con~erv Jf 65 
KINIMin'l CONSTilUCTION StANilo\llOS fOR ELIGIBILITY IN 

lAHSA!i CITY IWER 6. LIGHT CCIIPAXY'S Mt.:),:jQlJKt 
Gl.IAlAJriTEED OPEIIATIMG COST PIC(;IU.I'I 

roa EU.CTRICALLY HrATED ID'IES Public 5-Grvic-~ Co. ;n.. 
.. -~------

1. n:suu.UON Mo\TERlAUi hiving t~ following thenu.l ruiuar~eu (I Vlluea) ahall be i1111t1lled in •ccord1nce 
with the .. nufacturer'• rec-ndlt1ons: 

a. Cellina• 

b. Sidewall& • F~..., or Kalonry V~rneer 
Solid Kaaonry 

c. Bue-nt ~ella • 501. or 1110re expoled 
t.eu tbn SOl expoaed 

d. Floou • ~ood over unheated encto1ed apa~u 
Wood over outaide air 
~ood over apecu ventihted to outdde dr 
Concrete adjoint ... exte~ior a~ade 

e. Ductwork • ""ere duc:tworlr. b Ulled for heatins and peu .. 
through un~ated apacea, it .... t be buouleted 
to the •- l v.tue aa the aree vtlich it touchea 
or edjoinl. 

Bulll ,...terhl 
&t'tveen fr-ing 

Hellben 

l • 24 

•• 13.4 .. 13.1o 

•• '.4 

•• 7.4 

•• 11.1 

•• 11.1 

Board Type 
Katerhh 

Continuoudy Mplied 

a• 11.1 

a - 1 .a 
l - 3.9 

l - 7 .8* 

I 

f. Sill phte • I1111uhtion •nd caulking shdl be provided 
bet-en 1111 plete end foundation for air· 
ttaht ae.t. 

I'UBUC SERVICE I GM~\11SSI i."l 

2. A SErA&ATE CC.n!lt.OUS VAPOR Bo\B.B.lER 1bll be inatalled on the: van~ (durina winter) tide of all in11uhted 
well• end floou unle" the ln~~uhtion .. terhl iuelf 11 recognized a1 es~ effective vapor berrier. 
Acceptable -tt>adl are foil backed d~yvell or 0.002" thick poly.thylene filii. Vllen a lab coutru.;tion is 
Ulled 0.006" thick polyethylene vepor berrler ahell ba plated under the alab end 2" rigid pert-tu· 
inaulation will be required Ul frolt line depth. 

). StORM IJXllS AHD WINDOWS (or duel ahztng auc:h ea 'IhenopaAe or the like) thall be used on ell extedor 
doou and windova vtlich 1hell be effectively -etheratripped. Doort to urlheeted are .. , euch as gerqea, 
attica, etc., •bll eho be watherstripped. ·Whenever practi~eble, it h euueated thllt the ineU•lhtlon 
of wlndova and awinain& doora ba such thet no throuah--t.tUc path il provided fr0111 inalde the atn:.cture 
to the out.tde a1 r. 

lo. Whenever exheuae fenl ere uaed, they IIIUIIt be ducted to e .. terior oft~ houae es~d be equipped with en 
euto .. uc ctodng d_,.r. It h n~011111ended tbt u,. evltc:hea be uaed to control exhau1t fen• wherever 
po .. ible. 

e. Attic 

1. Cro" ventilation ahall be provided with 1 retia of total net free ventilating are• to ceilina area 
of not len thAD 1/300. 

2. Hlnillu.a of 501. of the above ventlhtln& ern ahall be loc:ated in the Upper portion of the: apa.::e to 
be ventilated vith the bdan~• of the required eree provided by etve or cornic:e venu. If eeve or 
c:ornice ventl ere not p~tc:tlcel, thl above ~ttlo thell be lnc:reeaed to 1/lSO. 

). Where blown ~1111ulat1oa h uaed in the c:dlinl, • baffled louver will be required. 

b. llnhf:•t•d cuwl epec11 

DATE OF ISSUE ....... 
DEC 10 1965 

DATE EFFECTIVE ___ __ JAN 10 'i955 
month day month day yeor 
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965 12. AGREEMENTS (continued) 

I MI;:,;;.\..)Uii I 
12,04 GUARANTEED OPERATING COST PROGRAM FOR RESIDENTIAL . 

0 
• ' 

ELECTRIC SPACE HEATING OF ALL ELECTRIC HOMES: (coJi~~~u~<f:)C" ~P"''"· 

CERTIFICATE OF GUARANTEE 

ELECTRIC HEATING C 0 S T 

KANSAS CITY POWER & LIGHT COMPANY, hereinafter referred to as KCPL, guarantees the cost of 

electric service for home heating for the residential electric space heating system installed 

far -----------------------------------

8[ ---------------------------------

to be $ ------ per Heating Season, subject to adjustment based on degree-day variar.ions from Che 

normal Heating Season. lf in any of the three Heating Seasons covered by this Cuarantee, r.he acr.ual 

electric space heating cost exceeds the above amount, as adjusted, by more than lOt, KCPL will 

reimburse the above named occupant for the amount of the excess over 101.. This Guaranr.ee is based 

on and subject to r.he terms and condir.ions set forr.h on the reverse of chis certificar.e and 

information provided in the customer's application and the Authorized Dealer's Heating Cost 

Calculations, hereby made a part of this Gu•rantee. 

; (' ~- -, 
i.J~:lJ JAN 10 

KANSAS Cl'l"i KliER & LIGHT CCHPANY 

!'I!BLIC SlliVIC COM~11S ilO"' 

Countersigned ----------------------

Date ------------ Location -----------

DATE OF ISSUE ..... . DEc; 10 1965 
················· ············-

Signed ---==-=-===:-:--,=c-:=:---­Vice Presidenr. - Markecing 

DATE EFFECTIVE 
JAN 1 0 '!955 

month day yeor month doy year 

Vice-President 
title 

1330 Baltimore, Kansas City, Mo. 
······················~dd·~;;~~········ 
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12. AGREEMENTS (continued) i fv'II->.:>U Jl(l 

?ublk: Z-Grvfc-. Co:n;n.. 
12.04 -~---~~~--

G~RANTEED OPERATING COST PROGRAM FOR RESIDENTIAL 
ELECTRIC SPACE HEATING OF ALL ELECTRIC HOMES: (continued) 

TEP...'IS A.''ID CONDIUONS 
of 

KANSAS CITY POWER & LIGHT COMPANY'S 

GUARANTEED OPERATING COST PROGRAM 

FOR RESIDENTIAL ELECTRIC SPACE HEATING 

OF' ALL ELECTRIC HOMES ~ a 1 99 
Kansas City Powe~ 6.. Light Company, in cooperation with those builders who will participate i" this ~~PR ..\. Y (o 

program, will guarantee a lf!aximUIIl cost of electric space heating to a customer residing in a nome or ' 'f:J. 0 • 
\.ndi.,\.d\ll!tl\';1 metered &\)at:t .... nt or flat, or tc a buildll!l: of an 8\)al:tme.nt ptcoj'l!ct qualif-,ing fot sinSl<' \ ..n\SS~ t\ 
m<'t<'ring, .. here electric space heating of a type approved by the Company has been installed as the so~~ • C< ro,,. 
source of heat for the enur .. premises. under the following terms and conditions: O.J sef'I\Ce \} ~\ 

t. Builder shall guarantee camp1iance with Company's standard requiremomts for constructto\1\).Q\\Jd "tJ\,\SSO 
wiring, insulation, double glazing, and related installations, and $hall agree to re,.,dy any defects 
which are found to cause excessive heating co/its during the guarant<'e period. 

2. gllilder shall obtain a satisfactory performance guarantee hom th<' tMnufacturer and from the 
installer, for the electric space heating <'quipment \l"ithin the premises . 

). Builder shall make provision tn t'ne >rlring for the installation of ~eparate meter (sub•meter off 
the general service master m.eter) ~o ~~~easur<' the kwh use of the eiectric spact> ht>ating and cooling 
equipment in a home or individually metered apartment or flat. There is to be no separate meter 
tO llll!asure tjl.e kwh Ulle of the electric 11pace heating and cooling equipllll'nt in single meteted 
apart,.ent projects, but the lcvh use of t~e electric apace heating wtll b<' estil'lated instead. 

4. Company will estimate the nonnal annual heating cost based on actual conatruction and heat loss 
esti,.1tes, and related to normal degree days. 

Col!lpany, at the end of the first complete Heating Season and at the end of each. of the two 

JAN 1) 

so;cceeding Heating Seasons, \l"ill adjust the eHilll8te described in Paragraph 4 above to reflect ~t 

actual weather conditions (by multiplying said estilll8te by the ratio of actual to normal daily fJUBLlC S~VlC 
degree days of he.,ting requirements between the beginning and <'lid of the Heating Season). The 
adjusted estimate for each Heating Season wilt constitute the guaranteed operating cost for each 
such Heating Season. 

6. C<l~t~pany wtlt ina tall a sepan.te ~~~eter to me.e.su"te th.e kwh use ot thee electrl..c s.9ace h.eatinl', and 
cooling equipment in a home or individuaily metered apartment or flat. Company, for all of the 
first complete Heating Season and for the two succeeding Heating Seasons, will determine from 
Col!lpany's meter records for homes and individually metered apartments and flats, the Heating Season 
kwh us.e for ~pace heating and the cost of this use. The Heating Season kwh use for space heating 
in single metered apartiD!lnt projects and the cost of this us<' will b<' eatilll8ted. 

7. Company will refund to Customer at end o: each of the th.ree Heating Seasons the amount by which 
the actual space heating cost exceeds 110% of the guaranteed operating cost, if any, for each 
such Heating Season. 

g_ Whee~ a t:efund is ll:W!.de to Cuatomet:, in acco~da<\ce with Paragraph 7 "bove, Cot~~pM'-Y will review 
with Cuatomer all factors connected with Customer's use of service. Where additions to, or 
changes in operation of electric space heating equipiD!lnt have been IIIAde, Company shall have the 
right to revise ita guaranteed operating cost for electric space heating for each subsequent 
Heating Season to which the Guaranteed Operating Cost Plan i& applicable to ta\l.e into account 
such additions or ch.anges. 

9. The guarantee plan for any premises may be tntnsferred to succeeding occupants, but in any case 
sflall terminate at the end of the third· complete Heating Season. 

10. The guarantee plan shall be available to existing premise6 which are converted to electric &\)ace 
'oeat1.r.g, pro\Fi.del!. that t'oe cc.ntractct 111a'<.ing such convetsicn pTcvides guusnteea ac1:eptable to 
Customer and Company SiPiilar to those provided in Paragraphs I and 2 above and provided that the 
contractor m9.l<es provision in the wiring for the installation of a aeparate m.eur (sub·11101ter off 
the general service lll8ster IIIO!ter) to measure the kwh use of the electric &pace heating and cooling 
equipment in a h.o~~~e or individually metered apa.rta~ent or flat. There is to be no separate ....,ter 
to measure the kwh use of the electric opace heating and cooling equipl!ll!nt in a single metered 
existing apartll>llnt project which is converted to electric space heating, but tjl.e lcvh use of the 
electric space heating "l'ill be estimated instead. 

2 (' ., ,..., 

Jj~lJ 

DATE OF ISSUE 
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DATE EFFECTIVE JAN 1 0 1966 
month doy year month doy year 

W. C. McCarthy, Vice·President 1330 Baltimore, Kansas City, Mo. 
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title 
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._ l'ublic Servfce ~~~ _ 

13, LEASE OF STATIC RECTIFIERS 

Any Customer leasing a static rectifier from the Company as 
of Harch 1, 1968, shall pay to the Company in addition to his bill 
for alternating current electric service a monthly rental charge 
therefor equal to one and one- third percent of the Company 1 s purchase. 
price of such rectifiet·. The Customer shall have the option to 
purchase such rectifier at the Company 1 s purchase price and apply 
to such purchase price 75 percent of the rental payments made by 
the Customer but not to exceed 50 percent of the Company's purchase 
price. 

CANCEllED 

ll.PR 3 0 1999, 1/ 
) ~~'t)Jt\.'i 

s_ya"'-S ~ce commission 
PubliC ~\SSOURI 

PUBliC SERVICE COMMISSIOI-I 

DATE OF ISSUE. 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

JUN 261970 
(continued) 

14. MOBILE HOME SERVICE 
Public Service Comrni sion 

14.01 PERMANENT MOBILE HOME SERVICE: The Company will supply 
individually metered electric service to each non-transient resident 
in a permanent mobile homes court (one constructed comparable to a 
residential development with such facilities as paved roadways and 
walkways, underground water and sewer connections, finish graded, and 
~t least 20 home unit~ arranged in an orderly contiguous manner) who 
~hall be responsible for the payment of electric service bills incurred 
under the applicable Residence Service or Rural Residence Service rate 
schedule. 

14.0r TRANSIENT MOBILE HOME SERVICE: Where a court is non­
permanent~ _where there are less than 20 units in an otherwise permanent 
court? or where some or all residents of a permanent court are tran­
sient, the Company, at its election, may 

(a) supply individually metered electric service to each unit 
in such non-permanent court or to each unit in such other­
wise permanent court or to each transient unit in such 
permanent court and the Owner/Operator shall be responsible 
for payment of the electric service bills incurred at 
such units. The Owner/Operator may not charge any resi­
dent of such unit more than the amount actually billed by 
the Company for usage by such unit under the Residence 
Service or Rural Residence Service rate schedule and shall 
post in several conspicuous places on the premises a copy 
of the Company's applicable Residence Service or Rural 
Residence rate schedule together with a statement as 
follows: 

"The charge for electric service for each trailer 
space will be billed in accordance with the above 
rate, except that the minimum charge shall be pro­
rated for partial month 1 s service. 11 

~~~Si~\®~~\bW,® [f ~ lL ~ ® 
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14. MOBILE HOME SERVICE 

14.02 TRANSIENT MOBILE HOME SERVICE: (continued) 

(b) supply single metered electric service under an applicable 
general service schedule to the premises of the Owner/ 
Operator for redistribution to the individual units and the 
Owner/Operator shall be responsible for payment of the elec­
tric service bill to the premises. Electric service to the 
occupant of a mobile home is here considered an incident of 
occupancy and to be without a specific or separate charge 
by the Owner/Operator to the mobile home occupant. 

14.03 RESALE OF ELECTRIC SERVICE: No court Owner/Operator shall 
attempt to meter or to sell electric energy to any occupant of mobile 
home space other than is herein specified. Evidence of any attempt to 
resell electric service shall give the Company the right to discontinue 
service upon 48 hours prior written notice . 

14.04 PUBLIC SERVICE IN MOBILE HOME COURT: All electric service 
in any court for use other than by the occupants renting mobile home 
space shall be billed to the Owner/Operator on the applicable General 
Service rate schedule. 

14.05 DISTRIBUTION FACILITIES: Subject to the requirements of 
Rules 9 and 10, as applicable, and Rules 3.05, 3.07 and 6.01, but with 
the words 110wner/Operator" in place of the word "Customer", the Com­
pany under the conditions of 14.01 and 14.02(a) will install, own, 
operate and maintain the electric distribution facilities to the points 
of delivery. 

JUL 2 7 1970 

Public S&.-vice Cnmmiss ~n 

JUN 2 6 1970 JUL 2 7 1970 DATE OF ISSUE ................................................................... . DATE EFFECTIVE 
month day month day year 
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~ c:,e~st:::Jo 
15.~\VST~)h TAMPS EXHIBIT: The Company will develop an exhibit which 

will ii?cH.cate the number, size and type of the street lights on order or now 
owned and ins ta llcd by the Company, opera ted and maintained by the Company 
and paid for hy the Municipality. The numher of street lights set forth in 
the cxhihit shall he the minimum number of street lights which shall be used 
and paid for hy the Municipality, and, if, when and as additional street 
lights arc installed from time to time, the minimtim number as set forth shall 
be i.ncreaBed to the extent of such additional street lights which shall be 
used and paid for by the Municipality under applicable rates and charges. 

lS.OG APPLICABLE RATE SCHEDULE: The Municipality shall pay to the Com­
pany for Municipal Street Lighting Service furnished by the Company at the 
ra tPS and charges provided for in the Company 1 s Rate Schedule for Municipa 1 
Street Lighting Service or any superseding schedule therefor as then in effect 
and on file with the State Regulatory Commission from time to time . 

15.07 ADDITIONS TO TilE STREET LIGHTING SYSTEM: Additions to the Street 
Lighting System may be ordered by and on behalf of the Municipality from time 
to time by written order of a legally authorized officer of the Municipality, 
and upon receipt the Company wi 11 institute action to furnish and install 
street lighting facilities of the type and design specified by the Munici­
pality at the locations designated by the Municipality provided that the 
Company shall have the right to reject such order if the facilities specified 
arc 11<1t ol- a standard type or design then being furnished and installed by 
the Company under its Standards for Municipal Street Lighting Facilities; 
provided further that the Company may accept an order from the Municipality 
for the installation o[ nonstandard street lighting facilities upon terms and 
condition!-i satisfactory to the Company and to a legally authorized officer 
()( the Mtlnicipality, as evidenced by a written acceptance of any such order. 

15.08 CHANCES AND REMOVALS: The Municipality by written order of a 
legally authorized officer of the Municipality may require the Company to 
cl1ange the type, location or direction of any facilities included in the 
Street Lighting System or to discontinue and remove any such street lighting 
facilities. Such change or discontinuances shall be completed by the Company 
as soon as reasonn.bly practical after receipt of the order. The Municipality 
~;hall reimburse and pay to the Company for each such change or removal the 
cost to the Company or labor, transportation and materials incurred by the 
Company in such change or removal, including, without limitation, applicable 
11verheads, i_nsurance and taxes, and remaining value of such facilities. As 
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-?0 

~ 1~11\i-HJ •v• \ 

~ (continued~u-~-(1 
~ tn~vvv 1. 

usCd hercdn the term "remaining v<J.luc" shall mean the original cost of any 
fact litf.es actually removed as a result of an order from the Municipality, 
less salvage value thereof, less depreciation on unrecovered original cost, 
plus the cos 1: o I remova 1, unless the Munic ipa li ty requires the Company to 
d lscontinuc and remove street lighting facilities in the Street Lighting 
System so that it may install Municipally-owned street lighting facilities 
at the same location.. In that case the Municipality shall reimburse and pay 
to the Company for each such removal the reproduction cost new, less depreci­
,1ti_on, plus labor and transportation costs for removal of the street lighting 
facilities .. A salvage credit will he allowed only when the particular pieces 
or equipment heing removed have current reusable value to the Company. 

l'J.09 I'RO'I'gCTION OF COMPANY PROPERTY: Property of the Company shall be 
protected by the Municipality against malicious destruction thereof as is the 
property o[ its inhabitants. 

15.10 MUNICIPALITY PAYMENT LIABILIIY: The Municipality shall pay all 
bills rendered by the Company for services furnished within fifteen (15) days 
after receipt thereoL If any such bill is not paid within such period, a 
default shall have incurred and the Municipality shall become liable to pay 
the Company interest on such bill at the rate of ten percent (10%) per annum 
unti I such hill is paid. Tt any hill shall remain in default for ninety (90) 
days, the Company may, at its option, discontinue the furnishing of services 
provi dcd unl: i 1 such time as the delinquent payments, together with all inter­
est thereon, shall have been paid, and the Municipality shall also he liable 
to the Company for the value o [ its investment (undeprecia ted original cost) 
in tlw Street Lighting Sys tern. 

l'i .ll FORCI\ MAJEURE: The Company shall not be liable on account of any 
interrupt:i_on or delay of: service occasioned by, and shall have no obligation 
t:o furnish service during the time service is interrupted by, an Act of God 
or :111Y other cause not within the control of the Company, including but not 
limited to, failure or facilities, load shedding for the protection or restor­
ation of system operations, flood, drought, earthquake, storm, lightning, 
fir~, explosion, epidemic, war, riot, civil disturbance, invasion, insurrec-
t ion, lahor disturbance, strike, sabotage, collision, or restraint or order 
hy any court or publ"ic or military authority having jurisdiction. Any strike 
or lahor di_struhance may he settled at the discretion of the Company. 

,-===~~:::---, 
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15.12 MUNICIPALITY PURC!~SE OF STREET LIGHTING SYSTEM: The Municipality 
shall have the right and option to purchase on a mutually agreed specified 
purchase date, upon one (1) year's written notice to the Company prior to the 
specified purchase date, only that portion of the Street Lighting System de­
termined hy the Company in use and uscfttl and devoted exclusively to furnish­
ln~ street lighting service within the corporate limits of the Municipality 
(the "property to be sold"). The purchase price for the property to be sold 
shall be and consist of all of the following: 

[a] the reproduction cost new less depreciation; 
[bl consequential and severance damages which will result or accrue to 

the Company from the sale and transfer of said property to the 
Municipality; 

[c] an allowance for the loss of a portion of the Company's going concern 
value; 

[d] clll materials and supplies related uniquely to the property to be 
sold; 

[c] all expenses in connection with such sale; and 
[ [] all other damages sustained by the Company by reason of such sale. 

15.13 MUNICIPALITY PURCHASE OF ELECTRIC ENERGY: In the event the Mu-
nici_pality, pursuant to Rule 15.12. hereof elects to and does purchase 
the property to be sold, the Municipality shall purchase and receive from the 
Company "od the Company shall sell and deliver to the Municipality for a 
period of ten (lO) years from the purchase date all of the electric energy 
required for the operation of all Municipally-owned street lighting facil­
ities then or thereafter located within the certificated service territory 
of the Company at the app li cable rate schedule for such service then or there­
a lt(!r filed wLth and approved by the Missouri Public Service Comnission. 
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17 . EMERGENCY ENERGY CONSERVATION PLAN

NAR 16

17 .03 EXEMPT FACILITIES : Customers operating facilities of the type
listed in this Rule 17 .03 shall be exempt from application of the Company's
Emergency Energy Conservation Plan, provided such customers undertake the re
duction of electric energy usage to the fullest extent practical consistent
with continued operation of such facility to provide the services, functions
or activities for which such customer is responsible .

(a) Any facility whose function is necessary to the support of life, such as
but not limited to,

(i)

	

hospital services and nursing homes, or
(ii) non-hospital life sustaining facilities, including iron lungs,

kidney machines and shaker beds .

(b) Any facility whose function is necessary for national state or local
secutity, such as, but not limited to,

:Inn IN np
(i)

	

missile sites,

	

u

(ii)

	

defense communication network centers,

	

P-AA R
2
0 1978(iii) civil defense facilities,

D9 ------

3ssran

17 .01

	

ANTICIPATED' EMERGENCY :

	

In the event emergency conditions are an-
ticipated by the Company on its system or on the interconnected electric sys-
tems of which the Company's system is a party, which conditions may result in
(a) an inability by the Company to meet all electric requirements of its cus-
tomers, or (b) a general inability b y the interconnected systems to meet all
electric requirements of customers on the interconnected systems of which the
Company's system is a part, due to a lack of (i) available electric generating
capacity or- (ii) fuels therefor, and an emergency has been duly declared on
account thereof by proper State or Federal authorities having jurisdiction,
the Company may, upon written notice by the Company to the Commission, imple-
ment an Emergency Energy Conservation Plan pursuant to this Rule 17 .

17 .02 CUSTOMER NOTIFICATION : The Company will give prompt notice to its
customers of the implementation of this Emergency Energy Conservation Plan by
appropriate releases to the news media and, to the extent practical and in ac
cordance with procedures deemed appropriate by the Company, by direct contact
(telephonic, written or personal) with its large commercial and industrial
customers who will be advised that this Emergency Energy Conservation Plan has
been implemented by the Company .

(iv)

	

prisons, or

	

7 8 -203
(v)

	

other governmental activities essential to
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17 . EMERGENCY ENERGY CONSERVATION PLAN (continued)

17 .03 EXEMPT FACILITIES : (continued)

(c) Any facility whose function is necessary to provide essential public serv-
ices, such as, but not limited to,

(i)

	

police and fire control facilities,
(ii)

	

essential public services, including water, telephone, gas, trash
and sewage services,

(iii) transportation facilities,
(iv)

	

communications media,

	

.
(v)

	

fuels and energy supply facilities,
(vi)

	

food processing, storage and distribution facilities,
(vii) medical supply facilities, or
(viii) community centers used-to house groups of persons affected by cur-

tailment of electric or other forms of public service .

17 .04 DAILY MONITORING : Upon implementation by the Company of its Emer-
gency Energy Conservation Plan under this Rule 17, the Company will monitor
daily the need for continuation thereof and/or the need to implement, as the
Company in its sole discretion deems appropriate, further action hereunder in
the following stages .

17 .05 FIRST STAGE CONSERVATION : The first stage in energy conservation
will be directed at securing voluntary reductions in energy usage by all Com-
pany customers to the extent that such reductions do not endanger health,
safety or employment within the Company t s service territory, and will include
the following :

(a) The Company will reduce its own usage of electric energy in any way that
will not jeopardize essential operations .

(b) The Company will make public appeals through appropriate news media, ask-
ing all customers to voluntarily reduce their usage of electric energy .

(c) The Company will request all its wholesale electric customers to seek
voluntary curtailments on their systems .

(d) The Company will contact large commercial and industrial a
request voluntary curtailment of energy without
ductions .
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17 . EMERGENCY ENERGY CONSERVATION PLAN

	

(continued)

(e) The Company will require elimination of outdoor flood lighting, advertis-
ing and decorative lighting, except for the minimum level necessary to
protect life and property, and permitting a single illuminated sign iden
tifying commercial facilities that are open after dark .

	

.

(f) The Company will request reduction in parking lot lighting, street and
alley lighting, and dusk-to-dawn lighting to minimum functional and safety
levels where practical .

The Company will request adjustment of work schedules for building clean-
ing, maintenance, restocking, etc ., which require office or industrial
facilities to be lighted, heated or cooled beyond normal office of plant
hours .

17 .06 SECOND STAGE CONSERVATION : If further voluntary energy conserva-
tion efforts are necessary in the judgment of the Company, it will request its
customers to :

(a) curtail sports, entertainment and recreational activities consistent with
energy conservation ; e .g ., eliminate sports events requiring lighting and
close theaters requiring energy for heating or cooling facilities ;

(b) reduce hours of operation, or close, all public museums, art galleries,
historic buildings, and other nonessential facilities requiring lighting,
heating or cooling ;

(c) reduce usage of electricity in residences, stores, offices and factories
to minimum functional and safety levels, by reduction of general lighting
levels, the number of elevators operating during non-peak hours and the
elimination of show windows, display and other decorative lighting ;

(d) minimize energy usage in all commercial, industrial and residential estab-
lishments by maintaining a temperature of no mor
eration of heating equipment, and no less than 8
cooling equipment and by . reducing the temperatur
to 1400 F or less ; and
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17 .06 SECOND STAGE CONSERVATION : (continued)
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17 . EMERGENCY ENERGY CONSERVATION PLAN {continued}

(e) request commercial establishments, i .e ., department stores, shopping cen-
ters and the like, to operate on a schedule not to exceed six days per
week with a maximum of 48 hours of operation per week, and

(f) request: all industrial and commercial facilities, and the City of Kansas
City, Missouri., which are known to have emergency reduction plans, to
implement such plans .

17 .07 MANDATORY CURTAILMENT : In the event that the voluntary energy con-
servation measures implemented under Rules 17 .05 and 17 .06 hereof are not ade-
quate, in the judgment of the Company, to achieve the necessary level of energy
conservation on its system, the Company may, at its discretion, request the
Commission to approve mandatory energy curtailment under this Rule 17 :07 . Upon
receipt of such Commission approval, the provisions of Rules 17 .05 and, 17 .06
shall become mandatory and binding on all the-Company's customers . In the
event of failure by any customer to comply thereafter with the provisions of
this Rule 17 .07, electric service to such customer may be discontinued by the
Company unless the facilities are exempt under Rule 17 .03 hereof . Additionally,
the following mandatory energy curtailment steps may be implemented as re-
quested by the Company and approved by the Commission :

(a) effect system voltage reductions up to 5% ;

(b) deenergize circuits on a manual rotation basis, except circuits which in-

clude exempt facilities under Rule 17 .03 hereof ;

(c) direct industrial customers with relatively few employees, but large elec-
tric energy usage, to cease operations, except as necessary for safety and
security ;

direct all other industrial customers to curtail monthly usage of electric
service by at least 301 of their respective average monthly usage during
the preceding 12 full calendar months ;

	

-

direct all commercial customers to curtail th r-man
trio service to a maximum equivalent to not m e than 40
of their respective normal operations ; and
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17 .07 MANDATORY CURTAILMENT : (continued)

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

17 . EMERGENCY ENERGY CONSERVATION P

(f) direct all industrial and commercial customers to further curtail usage
of electric service, on a progressive reduction basis, as-may be required
to that level. needed for employee and plant safety and security .

17 .08 LIABILITY OF COMPANY : The Company shall not be considered in de-
fault of its service agreement and shall not otherwise be liable to any cus-
tomer or other person by reason of implementation by the Company of any or all
of the procedures described in this Rule 17 .
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18.01 

GENERAL RULES AND REGULATilflNS 
APPLYING TO ELECTRIC SERVI E 

18. LEVELIZED PAYNENT P 

AVAILABILITY: This Plan is available 

MISSOURI 
Pob~e~~CeRMU~n 

service under rate schedules for Residence Service s1 ence 
Service. Such Customers may elect to be billed, and must pay for, all 
electric service provided by the Company under said Schedules, in 
accordance with the terms and provisi9ns of the Company's Levelized 
Payment Plan. 

18.02 ELIGIBILITY: To be eligible to elect to be billed under the 
terms and provisions of the Levelized Payment Plan, the Customer must 
meet the following requirements: 

(a) 

(b) 

The Customer must be currently receiving serVice under one of 
said schedules . 

The Customer must have received service continuously at his 
present premises for at least twelve (12) months prior to the 
election. 

(c) The Customer must not owe the Company any amount noPt\~eCaELLEO 
record of delinquency in ~ayment far the last twentyTJ~r2(219B8 months prior to the elect1on. ~! 

(d) The Customer muse 
Company's General 
Service. 

BY~~.~- #J.t, 
satisfy, and be in conforrnanc;:,~~-.Y;it~h~-Sh~ r. • 
Rules and Regulations Applying~t'O' Elec~l.rEic-0 ffiffiiS 

1

°1 
MISSOURI 

18.03 ELECTION: The Company shall choose a period of time in each 
year, designated as the ''enrollment period'' for those Customers then 
eligible under the plan. The bills rendered to these Customers during 
the enrollment period shall contain two amounts: the actual amount due, 
and the amount due under the Plan. The Customer elects to pay under the 
Plan if he pays the amount shown to be due under the Plan. The next 
bill rendered to Customers who have not elected to pay under the Plan 
shall contain two amounts: the actual amount due, Rnd the amount due 
under the Plan, adjusted for any difference between the rior month's 
actual amount due and the amount due under the Plan f r the ft:ffll'lf I 
and the Customer again will have the option to elect o pay l~f~ 
Plan. Thereafter, no such Customer may elect to pay nder the Plan 
until the next enrollment period for such Customer. NOV- 1 ~3 

EAo %o 

DATE 0 F ISSUE ... ?.~_t_O._~-~!-:.J~--'--~~~-3----------------------
doy month doy year 

ISSUED BY ..... L. ("" Rasmussen 5 .·• 'v • , ~ President 1330 B~ltimore, Kansas City, '1o. 
- ------------ ···-------·-----·----··-·-····-' 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

18. LEVELIZED PAYMENT PLAN \ L:u LS LUJ LS u \J LS ll!.l I 
18.01 AVAILABILITY: This Plan is available to Customers receiving 

service under rate schedules for Residence Service or Rural Resi'd'eli'c2 3 'i98l , 
Service. Such Customers may elect to be billed, and must ~ay for, all ' 
electric service provided by the Company under said Scheduies, in [\~ISSOURI 
accordance with the terms and provisions of the Company's ieveli.zedruice Commissio 1-. 

I r u u:a .. vo;;:; v, • , ~ 

Payment Plan. ~-

18.02 ELIGIBILITY: To be eligible to elect to be billed under the 
terms and provisions of the Levelized Payment Plan, the Customer must meet 
the following requirements: 

(a) The Customer must be currently receiving service under one of 
said schedules. 

(b) The Customer must have received service continuously at his 
present premises for at least eighteen (18) months prior to 
the election. 

(c) The Customer must not owe the Company any amount nor have a 
record of delinquency in payment for the last twenty-four (24) 
months prior to the election. 

(d) The Customer must satisfy, and be in conformance with, the 
Company's General Rules and Regulations Applying to Electric 
Service. 

18.03 ELECTION: The Company shall choose a period of time in each 
year, designated as the "enrollment period" for those Customers then 
eligible under the plan. The bills rendered to these Customers during the 
enrollment period shall contain two amounts: the actual amount due, and 
the amount due under the Plan. The Customer elects to pay under the Plan 
if he pays the amount shown to be due under the Plan. The next bill 
rendered to Customers who have not elected to pay under the Plan shall 
contain two amounts: the actual amount due, and the amount due under the 
Plan, adjusted for any difference between the prior mo~~h~s !i,!;.!;ual-amoun.t;,.--·, 
due and the amount due under the Plan foriie lf~fiWnori h, ancfC.c;tih~. R lrilf[jl 
Customer again will have the op1i· '!'.\ ~~ ~~~d r the [Pl~nl, lS ll!.l 
Thereafter, no such Customer ma ~q}U~ under the Plan until ~~e 
next enrollment period for such stomer. . \~j'C'l SEP 0 U 1981 

~Q\j·l. .\ 82 ·65 
\t .t. ~S \.~'-\ _ Public Service CommissionJ 

,,. \~/ ISSION 

I L. C.. Rasmussen Vice President 1330 Baltimore, Kansas City. Mo. 
SSUED BY .................................... ---················· .. ····················-···········- .. ······---- .............................................................. . 

title oddr••• 
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GENERAL RULES AND REGUlATIONS · 
APPLYING TO ELECTRIC SERVICE (cant inued) 

I % 

18. LEVELIZED PAYMENT PlAN t (conMmRI ~ 

18.04 RATE: The total amount billed during aJfltlblif; SoiVicelGOmrmssion I 
equal to the amount which would have been billed to ~te 8astomeP fep his 
usage during that year had he not elected the levelized payment plan. 

18.05 ADJUSTMENT: The monthly amounts payable under the Plan may be 
adjusted from time to time by the Company, at its option, to reflect any 
rate schedule changes and the Customer's recent consumption history. The 
twelfth bill rendered shall be for the actual amount owed by the Customer 
to the Company for the twelfth month's actual consumption of electricity, 
plus any deficiency or minus any excess necessary to correct to an actual 
use basis the amount paid by the Customer for the Plan year. 

18.06 TERMINATION: The election shall continue from year to year, 
unless terminated upon the occurrence of any of the following events: 

(a) The Customer closes his account with the Company at that premises. 

(b) 

(c) 

The Company will render a final bill to the Customer based upon 
actual unpaid usage to date. CANCELLED 
The Customer requests termination of Plan billinl!i,. \!U)lon,,J[,I'il;mi­
nation, the Customer's unpaid usage to the lates!!i/b'i.l4{nfl•<l8lte 
shan be due and payable. svP2Jl:;(s.4l./.'-S 
If the Customer fails co make timely paynfJtbY!f §!1.5'fii.ffiGid[I'O\i.SSion 
any bi 11 rendered under this Plan, Plan billing wMJ:6$0lJ3lmi­
nated, the Customer's unpaid usage shall be due and payable, and 
bills based on actual usage will be subsequently issued. 

(d) After termination, the Customer must wait until the next appli­
cable enrollment period to elect to be billed under the Plan, 
and further must, at the time of election, be again eligible to 
be billed under the Plan pursuant to Section 18.02. 

18.07 GENERAL RULES AND REGUlATIONS APPLICABLE: Except as expressly 
set forth above, this Plan in no way modifies, terminatls-or~Us-any---- j 
of the Company's rights, or Customer's obligations, und"lr the !1il ali.i;Ifi}b.es I 
and Regulations Applying to Electric Service, including~but noV"·· ~~o 
payment of bills and discontinuance of service provisio~s. OCT -4 1982 I 

' 
82-f.!- 1' 

Public Service eo~missio I 
DATE OF ISSUE September 3, 1982 

-----------··-··;:;;;,h····------d~~-------~:;;-~ 
DATE EFFECTIVE _ ... <?.5:.~.?-~_:_:: __ ~!-~~-~~----·-

montn day year 

nome of officer Ht\,.. 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

' uu o 1-'V o U V L'-o LlJ) 

(continued) 
! -~-~---· 

18. LEVELIZED PAYMENT PLAN (cdntinu'Eiaf 6 0 I::Jul 1. 

I [i'!(')OIIi'l i 
18.04 RATE: The tota 1 amount billed during any Plall yea.r sh'a•J;l 'tie 1 . . I 

equal to the amount which would have been billed to the c~h«fJ.e:rS-fotC•hi10mmiSSIOn .. 
usage during that year had he not elected the levelized payment~p:tan. -

18.05 ADJUSTMENT: The monthly amounts payable under the Plan may be 
adjusted from time to time by the Company, at its option, to reflect any 
rate schedule changes and the Customer's recent consumption history. The 
twelfth bill rendered shall be for the actual amount owed by the Customer 
to the Company for the twelfth month's actual consumption of electricity, 
plus any deficiency or minus any excess necessary to correct to· an actual 
use basis the amount paid by the Customer for the Plan year. 

18.06 TERMINATION: The election shall continue from year to year, 
unless terminated upon the occurrence of any of the following events or 
pursuant to Rule 18.08: 

(a) 

(b) 

(c) 

(d) 

. 
The Customer closes his account with the Company at that U:\lM 
premises. The Company will render a final bill ~~~u~~ 
based upon actual unpaid usage to date. ~~~~~~ 

The Customer requests termination of Plan billing. Jl~0~\9SL 
termination, the Customer's unpaid usage to the 1\i\{',;\; ho/il~qg_ S 
date shall be due and payable. r:J:; 11('----, I, \£.1 ~ 

!.>-" """''55'0"' 
If the Customer fails to make timely payment ~lJ6 ~~~on 
any bill rendered under this Plan, Plan billiJg will ~e~ 
terminated, the Customer's unpaid usage shall be due and 
payable, and bills based on actual usage will be subsequently 
issued. 

After termination, the Customer must wait until the next 
applicable enrollment period .to elect to be billed under the 
Plan, and further must, at the time of election, be again 
eligible to be billed under the Plan pursuant to Section 18.02. 

18.07 GENERAL RULES AND REGULATIONS APPLICABLE: Ex bpt...as..ex:pres_$lyr---l 

~~t t~~r~~.;~~;~ ~ ~~~~t!~a~r i~u~~o::~' :o~~i~::ti~:~:i:~:; ~~e 
5
~!~11l t~lW l 

Rules and Regulations Applying to Electric Service, incluo .- ng but not I 
limited to payment of bills and discontinuance of service provis'i~ri's3 0 'i98J ' 

DATE 0 F IS SU E ........ _____ §.~P..;_~!!l_!>_e_-:__~3 .. ! ... !~§]. __ _ 
l'ftortth clay year 

R2-65 ! 
Public Service Commission l 

September 30, 1981 
DATI> F:FFECTJVE --·----------------------

"'ontt.. cloy ,._, 

ISSUED BY .............. }:: .. ~: .. ~-~-~-~~-~~!:~ ........................... '!.~.C:!:.~!-~.~-~~~~-·-··········-~~-~-~--~-~-~!~.~~-~-·--~~?.~~-~-~!~Y.! .. ~.?.: 
no111e of officer title oddres• 
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GENERAL RULES At~ REGULATIONS 
APPLYING TO ELECTRIC S. 

... 

;,~~r~; , ·;~~<1~1 ~v7 r~riii -~~ 
18. LEVELIZED PAYMENT PLAN (continued) 

18.08 EXPIRATION: "i . This Rule 18, Levelized Payment Plan; shall e'xpire on 
November 30, 1984. 

DATE 0 F ISSUE -----~~-~~-a_r.X. _1_3_!. _ _12_8_~·-······-·····-·-·-· 
month dey 

nome of officer title 

l .. l;_ ... il..r \; 

,-_. 'Jir. ~'JY•_,:(•J f'f"'-i"':.1'1'i;C', .r • 
~- 1,., v- .... 1 ..;, .- ,.;=..'llo] J,o.,~..;, __,jJ , 

CANCELLED 

MA.'< 2·: 1988 
'Jg,\ f,:d!:);_ /r, fo 

BY,;;~_ . . on 
Public SerlliCe cornm!SSI 

MISSOURI 

. .. ..... ,... 
'rt~\.Jt~-~-~~~,~:~:: __ -,. 

OAT<': EFF"i~CTIVE -~-t1!'l~.~--t .. ~l .. }.9.8.:! ....... . 
month day year 

address. 
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GENERAL RULES AND REGUlATIONS 
APPLYING TO ELECTRIC SERVICE 

B L A N K 
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(continued) 
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Public Service Commission i 
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OCT -4 1982 ~ 
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GENERAL RULES AND REGULATIONS ' U ll l.':J \.'01 l.':J U V LS L'U 
APPLYING TO ELECTRIC SERVICE (continued) 

B . 

18. LEVELIZED PAYMENT PLAN (coLtinue-a')' :6 ° J::~oJ 
18.08 EXPIRATION: · . ~ ~'IC:SOURI Th1S Rule 18, Levehzed Payment P; an, .shall~· 1 • • 

expire on December IS, 1982, unless otherwise ordered by thi?Ut~nmHrss"ifonComm!SSIOI • 
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KANSAS CITY POWER & LIGHT COMPANY  

 P.S.C. MO. No.  2   Second  Revsied Sheet No. 1.67   

Canceling P.S.C. MO. No.  2   First  Revised Sheet No. 1.67   

                                                                                                                 For Missouri Retail Service Area 

RULES AND REGULATIONS 
ELECTRIC 

 
AVERAGE PAYMENT PLAN 

  
19.01  AVAILABILITY:  This Plan is available to Customers receiving service under rate schedules for Residential 
Service.  Such Customers may elect to be billed, and must pay for, all electric service provided by the Company 
under said Schedules, in accordance with the terms and provisions of the Company’s Average Payment Plan. 
 
See Section 2.09 SUCCESSION AND ASSIGNMENT, for rules regarding successor Customers. 
 
19.02  ELIGIBILITY:  To be eligible to elect to be billed under the terms and provisions of the Average Payment 
Plan, the Customer must meet the following requirements: 
 

(A)  The Customer must be currently receiving service under one of said schedules. 
 

(B)  The Customer must have received service continuously at his present premises for at least twelve (12) 
months prior to the election or agree to Company’s estimate for such service. 

 
(C)  The Customer must not have outstanding with the Company any delinquent amount not in dispute. 

 
(D)  The Customer must satisfy, and be in conformance with, the Company’s General Rules and Regulations 

Applying to Electric Service. 
 
19.03  ELECTION:  The Company shall choose a period of time in each year, designated as the “enrollment period” 
for those Customers then eligible under the Plan.  The bills rendered to these Customers during the enrollment 
period shall contain two amounts:  The actual amount due, and the amount due under the Plan.  The Customer 
elects to pay under the Plan if he pays the amount shown to be due under the Plan.  The next bill rendered to 
Customers who have not elected to pay under the Plan shall contain two amounts:  the actual amount due, and the 
amount due under the Plan, adjusted for any difference between the prior month’s actual amount due and the 
amount due under the Plan for the prior month, and the Customer again will have the option to elect to pay under the 
Plan.  Thereafter, a Customer may also elect to pay under the Plan at any time by contacting the Company’s 
Customer Service Center.  All qualified new Customers will be offered the Plan on their first bill.  The Customer must 
pay any past due amount owed for electric service, except as provided in Missouri Commission Rule 4 CSR 240-
13.045, before billing under the Plan will be commenced. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  September 8, 2015 Effective:  October 8, 2015 
Issued by:  Darrin R. Ives, Vice President                                          1200 Main, Kansas City, MO 64105 

____September 29

FILED 
Missouri Public 

Service Commission 
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May 7, 2018 

Missouri Public 
Service Commission 

ET-2018-0158; YE-2018-0115
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GENERAL RULES AND REGULATIONS

	

RECD D2 3 1
APPLYING TO ELECTRIC SERVICE

AVAILABILITY : . This Plan is available to Customers receiving service under rate schedules for
Residential Service . Such Customers may elect to be billed, and must pay for, all electric
service provided by the Company under said Schedules, in accordance with the terms and
provisions of the Company's Average Payment Plan.

ELIGIBILITY :

	

To be eligible to elect to be billed under the terms and provisions of the Average
Payment Plan, the Customer must meet the following requirements :

(a)

	

The Customer must be currently receiving . service under one of said schedules .

(b)

	

The Customer must have received service continuously at his present premises
for at least twelve (12) months prior to the election or agree to Company's
estimate for such service .

The Customer must not have outstanding with the Company any delinquent
amount not in dispute .

The Customer must satisfy, and be in conformance with, the Company's General
Rules and Regulations Applying to Electric Service .

ELECTION : The Company shall choose a period of time in each year, designated as the
enrollment period" for those Customers then eligible under the Plan. The bills rendered to
these Customers during the enrollment period shall contain two amounts : The actual amount
due, and the amount due under the Plan. The Customer elects to pay under the Plan if he
pays the amount shown to be due under the Plan . The next bill rendered to Customers who
have not elected to pay under the Plan shall contain two amounts : the actual amount due, and
the amount due under the Plan, adjusted for any difference between the prior month's actual
amount due and the amount due under the Plan for the prior month, and the Customer again
will have the option to elect to pay under the Plan . Thereafter, a Customer may also elect to
pay under the Plan at any time by contacting the Company's Customer Service Center . All
qualified new Customers will be offered the Plan on their first bill . The Customer must pay any
past due amount owed for electric service, except as provided in Missouri Commission Rule 4
CSR 240-13.045, before billing under the Plan will be commenced.
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GENERAL RULES ANi' REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

l9. AVERAGE PAYMENT !'LAN 

Communlly, Town or C:ty 

... 1 
19.01 AVAILABILITY: This Average Payment Plan (PlanY is.: available. 

to Customers receiving service under rate schedules foT---Resiae·nce~~~~.:_:_:_ 
Serv.i.ce or Rural Residence Service except those customers with a history 
of energy diversion. Qualified Customers may elect to be billed, and 
may pay, for all electric service provided by the Company under residen­
tial rate schedules in accordance with the terms and provisJ.ons of the 
Plan. The Plan is a self-adjusting proMram that tends to smooth out 
monthly fluctuations of electric service bills. 

l9.02 ELECTION: Each year the Company will notify those CnstomerR 
then served under rate schedules for Residence or Rural R~-;sidence 
SerVice of the Plan by issuing a bill "'hich shall contain two amounts: 
the actual amount due, and the aver.c::.gC:- amount due under the Plan~ The 
Customer elects to pay under the Plan if he pays the average amcunt. 
The next bill rendered to Customers who have not c1ectcd t,. pa~1 uuder 
the Plan shall also .;:~ontain two amounts: the actual amount Ju12, and the 
average amount due. The Customt:!r wi1J agai:::1 have the opt1o:'n l.c elect ~o 

pay under the Plan. A Customer may also elect to be hilled under. the 
Plan at any time by contacting the Comprmy' s Customer Service Center. 
All qualified new Customers will be offered the Plan on their first 
bill. The Customer must pay any past due amount o-wed for electric 
service, except as provided in Rule 14.0, before billing under the Pian 
will be commenced. 

!9.03 RATE: 

(a) The Company will calculate the Customer's total annual bill 
based on current rate schedules, appropriate taxes, fuel charges and 
usage for the past 12 months. The first average amount due under the 
plan will be this total annual bill divided by twelve. If e record of 
actual usage is not available, the Customer's usage wi]1 be estimated. 
Each succeeding month, the first 
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KANSAS CITY POWER & LIGHT COMPANY   

 P.S.C. MO. No.  2   Second  Revised Sheet No. 1.68   

Canceling P.S.C. MO. No.  2    First   Revised Sheet No. 1.68  

For Missouri Retail Service Area 

RULES AND REGULATIONS 
ELECTRIC 

 
AVERAGE PAYMENT PLAN  (continued) 
 
19.04  RATE:  The total amount billed during any Plan year shall be equal to the amount which would have been 
billed to the Customer for his usage during that year had he not elected the average payment plan.  The amount 
billed in the final month of the enrollment year will be the Average Payment amount due plus an adjustment, which is 
equal to the difference between Customer’s annual billing under the Plan and Customer’s annual billing under the 
appropriate Residential Service rate schedule. 
 
19.05  PAYMENT OF ARREARS UNDER THE PLAN:  Any Customer who fails to make timely payments of the 
Average Payment plus one-twelfth of the arrears amount, or who causes or permits diversion of electric service, 
shall be considered in default, and subject to disconnection in accordance with the provisions of Rule 3.13.  The 
Company may require payment in full of the total amount in arrears as a condition of reconnection.  
 
19.06   AVERAGE PAYMENT AMOUNT:    
 
   (1)   Initial enrollment year 

The Company will calculate the Customer's total annual bill based on current rate schedules, 
appropriate taxes, and Customer’s usage for the past 12 months.  The first Average Payment 
amount due under the Plan will be this total annual bill divided by twelve.  If a record of actual usage 
is not available, the Customer's usage will be estimated.   

 
(2)   Subsequent enrollment year   

The Company will calculate the Customer’s subsequent enrollment year total annual bill based on 
current rate schedules, appropriate taxes, and Customer’s usage for the past 12 months.  Each 
subsequent Average Payment amount due under the plan will be this total annual bill divided by 
twelve, plus any adjustment, if applicable. 

 
(3)   Adjustment 
   

(a) The monthly amounts payable under the Plan will be adjusted to reflect any rate schedule 
changes.  

 
(b)  The monthly amounts payable under the Plan may be adjusted for abnormal weather conditions, 

historical usage at the current premise, or other factors.  The estimated annual adjusted billing, 
and thus the monthly level payment amount, may be revised if the earlier estimate was 
underestimated or overestimated due to customer use, weather conditions, rate tariff changes, or 
other factors. 

 
(c)  The amount billed in the final month of the enrollment year will be the Average Payment amount 

due, plus an adjustment, which is equal to the difference between Customer’s annual billing 
under the Plan and Customer’s annual billing under the appropriate Residential Service rate 
schedule.  However, at the Customer’s option, the customer may pay only the Average Payment 
amount due.  Any difference remaining in the annual amount paid by the Customer and the 
Customer’s annual billing under the appropriate Residential Service rate schedule will be divided 
by twelve, and the result shall be an adjustment to the Average Payment amount due each 
month in the subsequent enrollment year.  No interest shall be due from or payable to the 
Customer on this adjustment amount.   

 
 
 
Issued:  September 8, 2015 Effective:  October 8, 2015 
Issued by:  Darrin R. Ives, Vice President                                         1200 Main, Kansas City, MO  64105 

____
September 29

FILED 
Missouri Public 

Service Commission 
ER-2014-0370; YE-2016-0077

CANCELLED 
May 7, 2018 

Missouri Public 
Service Commission 

ET-2018-0158; YE-2018-0115
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19 . AVERAGE PAYMENT PLAN

	

(Continued)

;

	

DEC 2 3 1998

19 .04

	

RATE: The total amount billed during any Plan year shall be equal to the amount which would
have been billed to the Customer for his usage during that year had he not elected the average
payment plan . The amount billed in the final month of the enrollment year will be the Average
Payment amount due plus an adjustment, which is equal to the difference between Customer's
annual billing under the Plan and Customer's annual billing under the appropriate Residential
Service rate schedule .

19 .05 PAYMENT OF ARREARS UNDER THE PLAN: Any Customer who fails to make timely
payments of the Average Payment plus one-twelfth of the arrears amount, or who causes or
permits diversion of electric service, shall be considered in default, and subject to
disconnection in accordance with the provisions of Rule 3.13. The Company may require
payment in full of the total amount in arrears as a condition of reconnection .

(1)

	

Initial enrollment year
The Company will calculate the Customers total annual bill based on current rate schedules,
appropriate taxes, and Customer's usage for the past 12 months. The first Average
Payment amount due under the Plan will be this total annual bill divided by twelve . If a
record of actual usage is not available, the Customers usage will be estimated .

(2)

	

Subsequent enrollment year
The Company will calculate the Customers subsequent enrollment year total annual bill
based on current rate schedules, appropriate taxes, and Customer's usage for the past 12
months . Each subsequent Average Payment amount due under the plan will be this total
annual bill divided by twelve, plus any adjustment, if applicable .

(3) Adjustment
(a) The monthly amounts payable under the Plan will be adjusted to reflect any rate

schedule changes.
(b) The amount billed in the final month of the enrollment year will be the Average

Payment amount due plus an adjustment, which is equal to the difference between Customers
annual billing under the Plan and Customers annual billing under the appropriate Residential
Service rate schedule. However, at the Customers option, the customer may pay only the
Average Payment amount due. Any difference remaining in the annual amount paid by the
Customer and the Customers annual billing under the appropriate Residential Service rate
schedule will be divided by twelve, and the result shall be an adjustment to the Average
Payment amount due each month in the subsequent enrollmnt ~5 r s due
from or payable to the Customer on this adjustment amount ~7.
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19.03 RATE: 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 
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19. AVERAGE PAYMENT PLAN (continued) 

(continued) 

,­

' 

. ' , , ·._· .. ~ , I 

month's usage included in the total annual bill will be deleted and the 
most recent month's usage added, a new total annual bill calculated and 
divided by twelve to determine the average amount then due. 

(b) After twelve months participation in the Plan the total of the 
Customer's actual billings for twelve months is compared to the total 
amount paid by the Customer under the Plan during the same period. The 
difference between the amount billed and the total amount paid under th~ 
Plan will be added to the total annual bill calculated above (a), before 
the Customer's next average amount due is determineda 

Adjustments in the calculations may be made from cime to time to reflect 
any rate schedule changes and the Customer's recent usage history. 
Settlement of accounts occur when participation in the plan is terminat­
ed. No interest shall be due from or payable to the Customer on the 
difference between actual and aVerage usagea 

19.04 PAYMENT: If the average amount due is noc paid by che due 
date stated on the bill and the account has a debit balance the Customer 
will be billed a late payment charge in an amount equal to two percent 
(2%) of the average amount due. 

19.05 TERMINATION: The election shall continue from year to year, 
unless terminated upon the occurrence of any of the following events: 

(a) The Customer closes his account with the Company at that 
Premises. The Company will render a final bill to the Customer based 
upon actual unpaid usage to date . 
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AND

9.07

	

PAYMENT: Payment shall be in accordance with Company's General Rules and Regulations.
(See Rule 8. Billing and Payment) .

19.08

	

TERMINATION: The election shall continue from year to year, unless terminated upon the
occurrence of any of the following events :

The Customer closes his account with the Company at that premises. The Company
will render a final bill to the Customer based upon actual unpaid usage to date .

(b)

	

TheCustomer requests termination of Plan billing . Upon termination, the Customer's
unpaid usage to the latest billing date shall be due and payable.

If the Customer fails to make timely payment of amounts due on any bill rendered
under this Plan, Plan billing will be terminated . The Customer's unpaid usage shall be
due and payable, and bills based on actual usage will be subsequently issued .

The Customer may reelect to be billed underthe Plan by paying all amounts due and notifying
the Company's Customer Service Center.

19.09 GENERAL RULES AND REGULATIONS APPLICABLE : Except as expressly set forth above,
this Plan in no way modifies, terminates or suspends any of the Company's or Customer's
rights or obligations, under the General Rules and Regulations Applying to Electric Service,
including but not limited to payment of bills and discontinuance of service provisions .
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19. AVERAGE PAYMENT PLAN 

19.05 TERMINATION: (continued) 

(continued) 
., 
' 

(b) The Customer requests termination of Plan billing. Upon 
termination, the Customer's unpaid usage to the latest billing date 
shall be due and payable. 

(c) If the Customer fails to make payment before the due date 
stated on any bill rendered under this Plan, pursuant to Rule 8.03(c), 
Plan billing may be terminated. The Customer's unpaid usage shall be 
due and payable, and bills based on actual usage will be subsequently 
issued. The Customer may reelect to be billed under the Plan by paying 
all amounts due and notifying the Company's Customer Service Center. 

19.06 GENERAL RULES AND REGULATIONS APPLICABLE: Except as ex­
pressly set forth above, this Plan in no way modifies, terminates or 
suspends any of the Company's or Customer's rights or obligations, under 
the General Rules and Regulations Applying to Electric Service, includ­
ing but not limited to payment of bills and discontinuance of service 
proVisions. 
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Rate Area No

	

1-Urban Area &_

	

For ,
-" --"-" - "" -- "Name of Issuing Corporation or Municipality

	

._.... . . .. ......_................... . . .... .... . .. ........ . . . . .. . . .. . . . . . ... . .
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE (continued)

20 .01

	

FARMLAND INDUSTRIES THERMAL STORAGE PROJECT

VARIANCES :

THE COMPANY WILL :

20 . PROMOTIONAL PRACTICE WAIVERS ECEIVE
MAR 10 1992

mo. PuBLIC SERVICE COW

1 .

	

Provide a one-time payment to Farmland Industries (Farmland), in
the amount of $50,000, to assist Farmland in installing a thermal
storage system at its corporate headquarters, located at 3315
North Oak Trafficway, Kansas City, Missouri ;

2 .

	

Calculate Farmland's billing demand during the Summer Season as
the highest demand that occurs that month during the period 12
p .m . to 8 p .m ., Monday through Friday (except holidays) .

FILED

92 16
1
1n9~

.Public Service Commission

DATE OF ISSUE..._ ..MarftBt_ 1992 ....,__,.
.-------month day yea,

Rate Area No . 3-Suburban Area

DATE EFFECTIVE March 16, 1992
month day year
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Service Commission 
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GENERAL RULES AND REGULATIONS
APPLYING TOELECTRIC SERVICE

21. SEPARATE METERINGVARIANCES

® Revised
Rate Area No. 1-Urban Area &

For

	

Rate Area No. 3-Suburban

Variances from the Commission's Rule, 4 CSR 240-20.050 Individual Electric Meters-When Required, have
been granted by the Missouri Public Service Commission for the following buildings :

DATE OF ISSUE:

	

January 30, 2006

	

DATE EFFECTIVE:

	

March 8, 2006

ISSUED BY:

	

Chris B . Giles

	

1201 Walnut, Kansas City, Mo. 64106
Vice President

MIZO
MOPM
EE-2006-0123

Case/Order Number Name/Address Units Code
1 . EO-2000-251 Bickford House 65 1 MGSE

9110 E. 63'
Raytown, MO

2. EE-2001-663 David Cole Place 65 1LGSE
11301 Grandview Rd
Kansas City, MO

3 . EE-2002-32 Stonecroft Ministries 37 1 MGSE
10121 Grandview Road
Kansas City, MO

4. EE-2003-0282 Bishop Spencer Place 126 1 MGAE
4301 Madison Avenue
Kansas City, MO

5. EE-2003-0199 David Postlewait 6 1SGSE
212 W. 39th St.
Kansas City, MO

6. EE-2006-0123 Wall Street Towers 143 Res 1 LGAE
1101 Walnut 4 Comm
Kansas City, MO

CANCELLED 
April 3, 2015 

Missouri Public 
Service Commission 

EE-2015-0177; JE-2015-0270
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

21. SEPARATE METERING VARIANCES 

Rate Area No. 1-Urban Area & 
Rate Area No. 3-Suburban 

Missouri Pul;lliq 
service CommiSSIOn 

RFr.'l) MAY 3 0 2003 

Variances from the Commission's Rule, 4 CSR 240-20.050 Individual Electric Meters-When Required, have 
been granted by the Missouri Public Service Commission for the following buildings: 

Case/Order Number 
1. E0-2000-251 

2. EE-2001-663 

3. EE-2002-32 

4. EE-2003-0282 

DATE OF ISSUE: 

ISSUED BY: 

Name/Address 
Bickford House 
9110 E. 63rd 
Raytown, MO 

David Cole Place 
11301 Grandview Rd 
Kansas City, MO 

Stonecroft Ministries 
10121 Grandview Road 
Kansas City, MO 

Bishop Spencer Place 
4301 Madison Avenue 
Kansas City, MO 
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21. SEPARATE METERING VARIANCES 

Variances from the Commission's Rule, 4 CSR 240-20.050 Individual Electric Meters-When Required, 
have been granted by the Missouri Public Service Commission for the following buildings: 

Case/Order Number Name/Address Units 
65 

Code 
1MGSE 1. E0-2000-251 Bickford House 

9110 E. 63'd 
Raytown, MO 

2. EE-2001-663 David Cole Place 
11301 Grandwview Rd65 
Kansas City, MO 

3. EE-2002-32 Stonecroft Ministries 
10121 Grandview Road 
Kansas City, MO 

4. 
5. 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

21. SEPARATE METERING VARIANCES 

(continued) 

Variances from the Commission's Rule, 4 CSR 240-20.050 Individual Electric Meters-When Required, 
have been granted by the Missouri Public Service Commission for the following buildings: 

1. 

2. 
3. 
4. 
5. 

Case/Order Number 
E0-2000-251 

Name/Address 
Bickford House 
9110 E. 53rn 
Raytown, MO 

Units 
65 

Code 
1MGSE 

MISSOURI 
Public Service Comm:ssion 
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MAY 3 0 2COO 

. MISSOURI 
Publtc Service Commission 
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KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2    Original Sheet No. 1.72 

  Revised 
   
Cancelling P.S.C. MO. No.     Original Sheet No.  
   Revised 

 For Missouri Retail Service Area 
 

 
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

22.01  COMMERCIAL & INDUSTRIAL DEMAND-SIDE MANAGEMENT 
 

PURPOSE: 
 
The Commercial & Industrial (C&I) Demand-Side Management (DSM) Programs (Programs), which consist of 
five programs, are designed to encourage C&I customers to proactively use energy in such a way as to reduce 
consumption of electricity or to shift consumption from times of peak demand to times of non-peak demand.   
 
These Programs are offered in accordance with Section 393.1075, RSMo. Supp. 2009 (the Missouri Energy 
Efficiency Investment Act or MEEIA) and the Commission’s rules to administer MEEIA. 

AVAILABILITY: 

Except as otherwise provided in the terms governing a particular program, these Programs are available to 
any of KCP&L’s customers served under SGS, MGS, LGS, LPS, SGA, MGA, LGA, or TPP rate schedules.  
The Programs are not available to customers electing to opt-out of DSM program funding under 4 CSR 240-
20.094(6), and monetary incentives that otherwise would be payable under a program are not available to 
those that have received a state tax credit under sections 135.350 through 135.362, RSMo, or under sections 
253.545 through 253.561, RSMo.  As provided for in the Commission’s rules, customers shall attest to non-
receipt of any such tax credit and acknowledge that the penalty for a customer who provides false 
documentation is a class A misdemeanor.   
 
A customer may elect not to participate (opt-out) in an electric utility’s DSM programs under 4 CSR 240-
20.094(6) if they: 

• Have at least one account with a demand of 5,000 kW in the previous 12 months with that electric 
utility, or; 

• Operate an interstate pipeline pumping station, or; 
• Have multiple accounts with aggregate coincident demand of 2,500 kW in the previous 12 months with 

that utility and have a comprehensive demand-side or energy efficiency program with achieved 
savings at least equal to those expected from the utility-provided programs.   

 
A customer electing to opt-out must provide written notice to the electric utility no earlier than September 1 and 
not later than October 30 to be effective for the following calendar year but shall still be allowed to participate 
in interruptible or curtailable rate schedules or tariffs offered by the electric utility.   
 
Unless otherwise provided for in the tariff sheets or schedules governing a particular program, customers may 
participate in multiple programs, but may receive only one Incentive per Measure.   

 
 

 
 
 

 

DATE OF ISSUE: June 6, 2014 DATE EFFECTIVE: July 6, 2014 
 

 
ISSUED BY: Darrin R. Ives 

Vice President 
   Kansas City, MO 

 

 

FILED  
Missouri Public  

Service Commission  
EO-2014-0095, YE-2014-0532 

CANCELLED 
January 1, 2020 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2020-0100



EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 

P.S.C. MO. No.  2 2nd  Revised Sheet No. 1.73   

Canceling P.S.C. MO. No.  1st  Revised Sheet No. 1.73   

 For Missouri Retail Service Area 

 RULES AND REGULATIONS 
ELECTRIC 

22.01 BUSINESS DEMAND-SIDE MANAGEMENT 
   (continued) 

DEFINITIONS: 
Unless otherwise defined, terms used in tariff sheets or schedules in Section 22 have the following meanings: 
Applicant – A customer who has submitted a program application or has had a program application submitted 
on their behalf by an agent or trade ally. 

Demand-Side Program Investment Mechanism (DSIM) – A mechanism approved by the Commission in 
Evergy Missouri Metro’s filing for demand-side programs approval in Case No. EO-2019-0132. 

Business Program- An energy efficiency program that is available to a customer receiving electric service 
under Service Classifications Small General Service Rate, Medium General Service Rate, Large General 
Service Rate, Large Power Service Rate. 

Deemed Savings Table- A list of measures derived from the Company’s filed TRM that characterizes 
associated gross energy and demand savings with specific measure parameters where available. 

Energy Efficiency - Measures that reduce the amount of electricity required to achieve a given end use. 

Incentive – Any consideration provided by Evergy directly or through the Program Administrator, including in 
the form of cash, bill credit, payment to third party, or public education programs, which encourages the 
adoption of Measures.   

Long-Lead Project- A project committed to by a Customer, accepted by the Company, and a signed 
commitment offer received by the program administrator by December 31, 2023 according to the terms and 
implementation of the MEEIA 2020-2023 Energy Efficiency Plan that will require a date after December 31, 
2023, but no later than December 31, 2024 to certify completion. 

Measure – An end-use measure, energy efficiency measure, and energy management measure as defined in 
4 CSR 240-22.020(18), (20), and (21). 

Participant – An energy related decision maker who implements one or more end use measures as a direct 
result of a demand side program. 

Program Administrator – The entity selected by Evergy to provide program design, promotion, administration, 
implementation, and delivery of services. 

Program Partner – A retailer, distributor or other service provider that Evergy Missouri Metro or the Program 
Administrator has approved to provide specific program services through execution of a Evergy Missouri 
Metro approved service agreement.   

Program Period – The period from January 1, 2020 through December 31, 2023, unless sooner terminated 
under the TERM provision of this tariff.  Programs may have slightly earlier termination dates for certain 
activities, as noted on the Evergy Missouri Metro website – www.evergy.com. 

Project – One or more Measures proposed by an Applicant in a single application. 

Issued:      December 12, 2022         Effective: January 11, 2023 
Issued by:  Darrin R. Ives, Vice President 1200 Main, Kansas City, MO 64105 
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EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 
P.S.C. MO. No. 2 First       ReRevised Sheet No. 1.73 

Cancelling P.S.C. MO. No. 2 Original Sheet No. 1.73 

For Missouri Retail Service Area 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

22.01   BUSINESS DEMAND-SIDE MANAGEMENT 
 (continued) 

DEFINITIONS: 
Unless otherwise defined, terms used in tariff sheets or schedules in Section 22 have the following meanings: 
Applicant – A customer who has submitted a program application or has had a program application submitted on 
their behalf by an agent or trade ally. 

Demand-Side Program Investment Mechanism (DSIM) – A mechanism approved by the Commission in Evergy 
Missouri Metro’s filing for demand-side programs approval in Case No. EO-2019-0132. 

Business Program- An energy efficiency program that is available to a customer receiving electric service under 
Service Classifications Small General Service Rate, Medium General Service Rate, Large General Service Rate, 
Large Power Service Rate. 

Deemed Savings Table- A list of measures derived from the Company’s filed TRM that characterizes associated 
gross energy and demand savings with specific measure parameters where available. 

Energy Efficiency - Measures that reduce the amount of electricity required to achieve a given end use. 

Incentive – Any consideration provided by Evergy directly or through the Program Administrator, including in the 
form of cash, bill credit, payment to third party, or public education programs, which encourages the adoption of 
Measures.   

Long-Lead Project- A project committed to by a Customer, accepted by the Company, and a signed commitment 
offer received by the program administrator by December 31, 2022 according to the terms and implementation of 
the MEEIA 2020-2022 Energy Efficiency Plan that will require a date after December 31, 2022, but no later than 
December 31, 2023 to certify completion. 

Measure – An end-use measure, energy efficiency measure, and energy management measure as defined in 4 
CSR 240-22.020(18), (20), and (21). 

Participant – An energy related decision maker who implements one or more end use measures as a direct result of 
a demand side program. 

Program Administrator – The entity selected by Evergy to provide program design, promotion, administration, 
implementation, and delivery of services. 

Program Partner – A retailer, distributor or other service provider that Evergy Missouri Metro or the Program 
Administrator has approved to provide specific program services through execution of a Evergy Missouri Metro 
approved service agreement.   

Program Period – The period from January 1, 2020 through December 31, 2022, unless sooner terminated under 
the TERM provision of this tariff.  Programs may have slightly earlier termination dates for certain activities, as 
noted on the Evergy Missouri Metro website – www.evergy.com. 

Project – One or more Measures proposed by an Applicant in a single application. 

DATE OF ISSUE: December 16, 2019 DATE EFFECTIVE: January 15, 2020 
ISSUED BY: Darrin R. Ives, Vice President    Kansas City, MO 

_______January 1, 2020
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KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2    Original Sheet No. 1.73 

  Revised 
   
Cancelling P.S.C. MO. No.     Original Sheet No.  
   Revised 

 For Missouri Retail Service Area 
 

 
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

22.01  COMMERCIAL & INDUSTRIAL DEMAND-SIDE MANAGEMENT 
                                                     (continued) 

DEFINITIONS: 
 

Unless otherwise defined, terms used in tariff sheets or schedules in Section 22 have the following meanings: 
 
Applicant – A customer who has submitted a program application or has had a program application submitted 
on their behalf by an agent or trade ally. 
 
Demand-Side Program Investment Mechanism (DSIM) – A mechanism approved by the Commission in 
KCP&L’s filing for demand-side programs approval in Case No. EO-2014-0095.   
 
Energy Efficiency - Measures that reduce the amount of electricity required to achieve a given end use. 
 
Evaluator – The independent entity selected by KCP&L to provide evaluation, measurement and verification of 
KCP&L’s demand-side program portfolio. 
 
Incentive – Any consideration provided by KCP&L directly or through the Program Administrator, including in 
the form of cash, bill credit, payment to third party, or public education programs, which encourages the 
adoption of Measures.   
 
Measure – An end-use measure, energy efficiency measure, and energy management measure as defined in 
4 CSR 240-22.020(18), (20), and (21). 
 
Participant – End-use customer and/or manufacturer, installer, or retailer providing qualifying products or 
services to end-use customers. 
 
Program Administrator – The entity selected by KCP&L to provide program design, promotion, administration, 
implementation, and delivery of services. 
 
Program Partner – A retailer, distributor or other service provider that KCP&L or the Program Administrator 
has approved to provide specific program services through execution of a KCP&L approved service 
agreement.   
 
Program Period – The period from July 6, 2014 through December 31, 2015, unless sooner terminated under 
the TERM provision of this tariff.  Programs may have slightly earlier termination dates for certain activities, as 
noted on the KCP&L website – www.kcpl.com. 
 
Project – One or more Measures proposed by an Applicant in a single application. 
 
 

 
 

DATE OF ISSUE: June 6, 2014 DATE EFFECTIVE: July 6, 2014 
 

 

ISSUED BY: Darrin R. Ives 
Vice President 

   Kansas City, MO 
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EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 
  
P.S.C. MO. No. 2  2nd  Revised Sheet No. 1.74 
   
   Cancelling P.S.C. MO. 

 
2  1st  Original Sheet No. 1.74 

    

 For Missouri Retail Service Area 
 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

                           22.01 BUSINESS DEMAND-SIDE MANAGEMENT                     (continued) 
 

Trade Ally - An independent contractor that the Company or the Program Administrator has approved to provide specific 
program services through execution of a Company approved service agreement. 
Measure Benefit/Cost Test - Each non-prescriptive Project must pass the Total Resource Cost Test by having a value of 
1.0 or greater. Total Resource Cost Test value equals the present value of the benefits of each Measure over the useful life 
of each Measure divided by the incremental cost to implement the Project Measures. The benefits of the Measure include 
the Company’s estimated avoided costs. 
Total Resource Cost (TRC) Test – A test of the cost-effectiveness of demand-side programs that compares the avoided 
utility costs to the sum of all incremental costs of end-use measures that are implemented due to the program (including 
both Evergy Missouri Metro and Participant contributions), plus utility costs to administer, deliver and evaluate each 
demand-side program.   
 

TERM: These tariff sheets and the tariff sheets reflecting each specific Business DSM program shall be effective through 
December 31, 2023, with the exception of the Business Process Efficiency Program and the Business Smart Thermostat 
Program which will terminate on December 31, 2022 unless another termination date is approved by the Commission.   

 
If the Programs are terminated prior to the end of the Program Period, only Incentives for qualifying Measures that have 
been preapproved or installed prior to the Programs’ termination will be provided to the customer.   
 
DESCRIPTION: 
The reduction in energy consumption or shift in peak demand will be accomplished through the following Programs: 

• Business Energy Efficiency Rebates – Standard 
• Business Energy Efficiency Rebates- Custom 
• Business Demand Response  

 
In addition, Evergy Missouri Metro customers may also have access to the Online Business Energy Audit. 

. 
Program details regarding the interaction between Evergy or Program Administrators and Participants, such as Incentives 
paid directly to Participants, available Measures, availability of the Program, eligibility, and application and completion 
requirements may be adjusted through the change process as presented below.  Those details, additional details on each 
Program, and other information such as process flows, application instructions, and application forms will be provided by the 
Evergy website, www.evergy.com/Ways-to-Save/Incentives. 
CHANGE PROCESS: 

1) The change process is applicable to changes in program detail regarding the interaction between Evergy or 
Program Administrators and Participants, and excludes changes to the ranges of Incentive amounts for 
each Measure.  Identify need for program detail change regarding the interaction between Evergy or 
Program Administrators and Participants;   

2) Discuss proposed change with Program Administrator; 
3) Discuss proposed change with Evaluator; 
4) Analyze impact on program and portfolio (cost-effectiveness, goal achievement, etc.); 
5) Inform the Staff, Office of the Public Counsel and the Department of Economic Development, Division of 

Energy, of the proposed change, the time within which it needs to be implemented, provide them the 
analysis that was done and consider recommendations from them that are received within the 
implementation timeline (the implementation timeline shall be no less than five business days from the time 
that the Staff, Office of the Public Counsel and the Department of Economic Development, Division of 
Energy, are informed and provided the above-referenced analysis); 

DATE OF ISSUE: December 12, 2022 DATE EFFECTIVE: January 11, 2023 
  ISSUED BY: Darrin R. Ives, Vice President              Kansas City, MO 
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EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 
P.S.C. MO. No. 2 First Revised Sheet No. 1.74 

Cancelling P.S.C. MO. No. 2 Original Sheet No. 1.74 

For Missouri Retail Service Area 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

  22.01  BUSINESS DEMAND-SIDE MANAGEMENT  (continued) 

Trade Ally- An independent contractor that the Company or the Program Administrator has approved to provide 
specific program services through execution of a Company approved service agreement. 

Measure Benefit/Cost Test- Each non-prescriptive Project must pass the Total Resource Cost Test by having a 
value of 1.0 or greater. Total Resource Cost  Test value equals the present value of the benefits of each Measure 
over the useful life of each Measure divided by the incremental cost to implement the Project Measures. The 
benefits of the Measure include the Company’s estimated avoided costs. 
Total Resource Cost (TRC) Test – A test of the cost-effectiveness of demand-side programs that compares the avoided 
utility costs to the sum of all incremental costs of end-use measures that are implemented due to the program (including 
both Evergy Missouri Metro and Participant contributions), plus utility costs to administer, deliver and evaluate each 
demand-side program.   

TERM:These tariff sheets and the tariff sheets reflecting each specific Business DSM program shall be effective for 
three years from the effective date of the tariff sheets, unless another termination date is approved by the Commission.   

If the Programs are terminated prior to the end of the Program Period, only Incentives for qualifying Measures that have 
been preapproved or installed prior to the Programs’ termination will be provided to the customer.   

DESCRIPTION: 
The reduction in energy consumption or shift in peak demand will be accomplished through the following Programs: 

Business Energy Efficiency Rebates - Custom 
• Business Energy Efficiency Rebates – Standard
• Business Energy Efficiency Rebates- Custom
• Business Smart Thermostat
• Business Process EfficiencyBusiness Process Efficiency
• Business Demand Response
•

      In addition, Evergy Missouri Metro customers also have access to the Online Business Energy Audit. 
In addition, Evergy customers also have access to the Online Business Energy Audit. 
Program details regarding the interaction between Evergy or Program Administrators and Participants, such as 
Incentives paid directly to Participants, available Measures, availability of the Program, eligibility, and application and 
completion requirements may be adjusted through the change process as presented below.  Those details, additional 
details on each Program, and other information such as process flows, application instructions, and application forms will 
be provided by the Evergy website, www.evergy.com/custom. 

CHANGE PROCESS: 
1) The change process is applicable to changes in program detail regarding the interaction between Evergy or

Program Administrators and Participants, and excludes changes to the ranges of Incentive amounts for
each Measure.  Identify need for program detail change regarding the interaction between Evergy or
Program Administrators and Participants;

2) Discuss proposed change with Program Administrator;
3) Discuss proposed change with Evaluator;
4) Analyze impact on program and portfolio (cost-effectiveness, goal achievement, etc.);
5) Inform the Staff, Office of the Public Counsel and the Department of Economic Development, Division of

Energy, of the proposed change, the time within which it needs to be implemented, provide them the
analysis that was done and consider recommendations from them that are received within the
implementation timeline (the implementation timeline shall be no less than five business days from the time 
that the Staff, Office of the Public Counsel and the Department of Economic Development, Division of
Energy, are informed and provided the above-referenced analysis);

DATE OF ISSUE: December 16, 2019 DATE EFFECTIVE: January 15, 2020 
ISSUED BY: Darrin R. Ives 

Vice President 
   Kansas City, MO

_______January 1, 2020

FILED 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2020-0100

C
A

N
C

E
LL

E
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
01

/0
1/

20
23

 - 
E

O
-2

01
9-

01
32

 - 
Y

E
-2

02
3-

01
09

http://www.evergy.com/custom


KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2    Original Sheet No. 1.74 

  Revised 
   
Cancelling P.S.C. MO. No.     Original Sheet No.  
   Revised 

 For Missouri Retail Service Area 
 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

 
22.01  COMMERCIAL & INDUSTRIAL DEMAND-SIDE MANAGEMENT 

                                                     (continued) 
Total Resource Cost (TRC) Test – A test of the cost-effectiveness of demand-side programs that compares 
the avoided utility costs to the sum of all incremental costs of end-use measures that are implemented due to 
the program (including both KCP&L and Participant contributions), plus utility costs to administer, deliver and 
evaluate each demand-side program.   

 
TERM: 
 

These tariff sheets and the tariff sheets reflecting each specific C&I DSM program shall be effective from July 
6, 2014 through December 31, 2015, unless another termination date is approved by the Commission.   
 
If the Programs are terminated prior to the end of the Program Period, only Incentives for qualifying Measures 
that have been installed prior to the Programs’ termination will be provided to the customer.   
 

DESCRIPTION: 
 

The reduction in energy consumption or shift in peak demand will be accomplished through the following 
Programs: 

• Building Operator Certification 
• Business Energy Efficiency Rebates - Custom 
• Business Energy Efficiency Rebates - Standard 
• Programmable Thermostat 

 
In addition, KCP&L customers also have access to the Business Energy Analyzer. 
 
Program details regarding the interaction between KCP&L or Program Administrators and Participants, such 
as Incentives paid directly to Participants, available Measures, availability of the Program, eligibility, and 
application and completion requirements may be adjusted through the change process as presented below.  
Those details, additional details on each Program, and other details such as process flows, application 
instructions, and application forms will be provided by the KCP&L website, www.kcpl.com. 
 

CHANGE PROCESS: 
 

The change process is applicable to changes in program detail regarding the interaction between KCP&L or 
Program Administrators and Participants, and excludes changes to the ranges of Incentive amounts for each 
Measure.   
 

1) Identify need for program detail change regarding the interaction between KCP&L or Program 
Administrators and Participants;   

2) Discuss proposed change with Program Administrator; 
3) Discuss proposed change with Evaluator; 
4) Analyze impact on program and portfolio (cost-effectiveness, goal achievement, etc.); 
5) Inform the Staff, Office of the Public Counsel and the Department of Economic Development, 

Division of Energy, of the proposed change, the time within which it needs to be implemented, 
provide them the analysis that was done and consider recommendations from them that are 
received within the implementation timeline (the implementation timeline shall be no less than five  

DATE OF ISSUE: June 6, 2014 DATE EFFECTIVE: July 6, 2014 
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 GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

 
22.01   BUSINESS DEMAND-SIDE MANAGEMENT           (continued) 

 
6) Take timely received recommendations into account and incorporate them where Evergy  believes it is appropriate 

to do so; 
7) Notify and train customer contact personnel (Customer Service Representatives, Energy Consultants, Business 

Center) of the changes;  
8) Make changes to forms and promotional materials; 
9) Update program website; 

10) File updated web pages and, if appropriate, updated list of Measures and Incentives amounts in Case No. EO-
2019-0132; and 

11) Inform Customer, trade allies, etc. 
 

Evergy will also continue to discuss and provide information on ongoing Program and Portfolio progress at quarterly regulatory 
advisory group update meetings.   

 
PROGRAMS’ ANNUAL ENERGY AND DEMAND SAVINGS TARGETS: 

Note that targeted energy and demand savings may be shifted between Programs depending on market response, changes in 
technology, or similar factors.  These targets are based on savings at customer meters (excluding transmission and distribution 
line losses). No targets were set for the 2023 program year, only budgets. 
  

Expected Annual kWh Energy Savings 
Targets at Customer Side of Meter 

Sum of 
Annual by 
Program  

2020 2021 2022 
 

Business Standard       
14,019,243  

 
19,107,931  

 
20,850,204  

 
    53,977,377  

Business Custom         
 
5,216,973  

  
 
11,114,231  

  
 
13,908,599  

 
  
    30,239,803  

Business Process Efficiency        
3,273,111  

   
7,191,746  

   
8,989,682  

 
    19,454,539  

Business Demand Response 0 0 0                  0 
Business Smart Thermostat             

29,156  
        
58,312  

       
 87,468  

 
        174,936  

Total       
22,538,482  

 
37,472,221  

 
43,835,953  

  
    
103,846,656 

 
Earnings Opportunity targets are set forth in Kansas City Power & Light Company’s Schedule DSIM, Sheet No. 49Z, as approved in Case No. 
EO-2019-0132.   
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EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 
P.S.C. MO. No. 2 First Revised Sheet No. 1.75 

Cancelling P.S.C. MO. No. 2 Original Sheet No. 1.75 

For Missouri Retail Service Area 
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

22.01   BUSINESS DEMAND-SIDE MANAGEMENT  (continued) 

6) Take timely received recommendations into account and incorporate them where KCP&L believes it is appropriate
to do so;

7) Notify and train customer contact personnel (Customer Service Representatives, Energy Consultants, Business
Center) of the changes;

8) Make changes to forms and promotional materials;
9) Update program website;

10) File updated web pages and, if appropriate, updated list of Measures and Incentives amounts in Case No. EO-
2019-0132; and

11) Inform Customer, trade allies, etc.

Evergy will also continue to discuss and provide information on ongoing Program and Portfolio progress at quarterly regulatory 
advisory group update meetings.   

PROGRAMS’ ANNUAL ENERGY AND DEMAND SAVINGS TARGETS: 
Note that targeted energy and demand savings may be shifted between Programs depending on market response, changes in 
technology, or similar factors.  These targets are based on savings at customer meters (excluding transmission and distribution 
line losses). 

Expected Annual kWh Energy Savings 
Targets at Customer Side of Meter 

Sum of Annual by 
Program 

2020 2021 2022 
Business Standard 

14,019,243 19,107,931 20,850,204 
    53,977,377 

Business Custom 
5,216,973 11,114,231 13,908,599 

    30,239,803 

Business Process Efficiency 
3,273,111 7,191,746 8,989,682 

    19,454,539 

Business Demand Response 0 0 0  0  
Business Smart Thermostat 

29,156 
       58,312        87,468         174,936 

Total 
22,538,482 37,472,221 43,835,953 

    103,846,656 

Earnings Opportunity targets are set forth in Kansas City Power & Light Company’s Schedule DSIM, Sheet No. 49Z, as approved in Case No. 
EO-2019-0132.   

DATE OF ISSUE: December 16, 2019 DATE EFFECTIVE: January 15, 2020 
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KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2    Original Sheet No. 1.75 

  Revised 
   
Cancelling P.S.C. MO. No.     Original Sheet No.  
   Revised 

 For Missouri Retail Service Area 
 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

 
22.01  COMMERCIAL & INDUSTRIAL DEMAND-SIDE MANAGEMENT 

                                                     (continued) 
 

business days from the time that the Staff, Office of the Public Counsel and the Department of 
Economic Development, Division of Energy, are informed and provided the above-referenced 
analysis); 

6) Take timely received recommendations into account and incorporate them where KCP&L believes 
it is appropriate to do so; 

7) Notify and train customer contact personnel (Customer Service Representatives, Energy 
Consultants, Business Center)  of the changes;  

8) Make changes to forms and promotional materials; 
9) Update program website; 

10) File updated web pages and, if appropriate, updated list of Measures and Incentives amounts in 
Case No. EO-2014-0095; and 

11) Inform Customer, trade allies, etc. 
 

KCP&L will also continue to discuss and provide information on ongoing Program and Portfolio progress at 
quarterly regulatory advisory group update meetings.   

 
PROGRAMS’ ANNUAL ENERGY AND DEMAND SAVINGS TARGETS: 
 

Note that targeted energy and demand savings may be shifted between Programs depending on market 
response, changes in technology, or similar factors.  These targets are based on savings at customer meters 
(excluding transmission and distribution line losses). 
 
 
 

Incremental Annual kWh Savings 
Targets at Customer Side of Meter 

 
Cumulative 

Annual Total by 
Program 

  
2014 

 
2015 

 

Building Operator 
Certification 

 
759,251 

 
1,518,500 

 
2,277,751 

Business Energy Efficiency 
Rebates-Custom 

 
 

9,481,194 

 
 

20,704,037 

 
 

30,185,231 
Business Energy Efficiency 
Rebates-Standard 

 
 

9,804,201 

 
 

16,419,078 

 
 

26,223,279 
TOTAL 20,044,646 38,641,615 58,686,261 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

 22.01 BUSINESS DEMAND-SIDE MANAGEMENT  (continued) 

Expected Annual kW Demand Savings Targets at 
Customer Side of Meter 

Sum of Annual by 
Program 

2020 2021 2022 
Business Standard  2,181  3,013  3,328  8,522 
Business Custom  834  1,777  2,223  4,834 
Business Process Efficiency  24  70   87  181 
Business Demand Response  15,000 15,000 15,000 45,000 
Business Smart Thermostat  213  426  639  1,278 

Total  18,252 20,286 21,277 59,815 

      Earnings Opportunity targets are set forth in Evergy Missouri Metro’s Schedule DSIM, Sheet No. 49O, as approved 
in Case No. EO-2019-0132. 

PROGRAM COSTS AND INCENTIVES: 

   Costs of and Incentives for the Business DSM Programs reflected herein shall be identified in a charge titled "DSIM 
Charge" appearing as a separate line item on customers’ bills and applied to customers’ bills as a per kilowatt-hour 
charge as specified in the SGS, MGS, LGS, LPS, SGA, MGA, LGA, or TPP rate schedules.  All customers taking 
service under said rate schedules shall pay the charge regardless of whether a particular customer utilizes a demand-
side program available hereunder, unless they have opted-out as provided for previously. 

PROGRAM DESCRIPTIONS: 
The following pages contain other descriptions and terms for the Programs being offered under this tariff. 

  CHANGES IN MEASURES OR INCENTIVES: 

  Evergy Missouri Metro may offer the Measures contained in Evergy Missouri Metro’s filing approved in Case No. EO-
2019-0132. The offering of Measures not contained within the aforesaid filing must be approved by the Commission. 
Measures being offered and Incentives available to customers will be listed on Evergy Missouri Metro’s website, 
www.evergy.com. The Measures and Incentives being offered are subject to change. Customers must consult 
www.evergy.com for the list of currently available Measures.  Should a Measure or Incentive offering shown on Evergy 
Missouri Metro’s website differ from the corresponding Measure or Incentive offering shown in the currently effective 
notice filed in Case No. EO-2019-9-0132, the stated Measure or Incentive offering as shown in the currently effective 
notice shall govern.   

DATE OF ISSUE: December 16, 2019 DATE EFFECTIVE: January 15, 2020 
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KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2    Original Sheet No. 1.76 

  Revised 
   
Cancelling P.S.C. MO. No.     Original Sheet No.  
   Revised 

 For Missouri Retail Service Area 
 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

 
22.01 COMMERCIAL & INDUSTRIAL DEMAND-SIDE MANAGEMENT 

                                                     (continued) 
 

Incremental Annual kW Demand 
Savings Targets at Customer Side of 

Meter 

 
Cumulative 

Annual Total by 
Program   

2014 
 

2015 
Building Operator 
Certification 

 
87 

 
173 

 
260 

Business Energy 
Efficiency Rebates-
Custom 

 
 

2, 590 

 
 

5,411 

 
 

8,001 
Business Energy 
Efficiency Rebates-
Standard 

 
 

2,012 

 
 

3,304 

 
 

5,316 
    
TOTAL* 4,689 8,888 13,577 

*Programmable Thermostat is included in the C&I program offering; however, the demand savings 
associated with the program are only shown in the Residential Demand-Side Management tariff and the 
program costs are assigned to the C&I program.   

 
PROGRAM COSTS AND INCENTIVES: 
 

Costs of and Incentives for the C&I DSM Programs reflected herein shall be identified in a charge titled 
"DSIM Charge" appearing as a separate line item on customers’ bills and applied to customers’ bills as a 
per kilowatt-hour charge as specified in the SGS, MGS, LGS, LPS, SGA, MGA, LGA, or TPP rate 
schedules.  All customers taking service under said rate schedules shall pay the charge regardless of 
whether a particular customer utilizes a demand-side program available hereunder, unless they have 
opted-out as provided for previously. 

 
PROGRAM DESCRIPTIONS: 
 

The following pages contain other descriptions and terms for the Programs being offered under this tariff. 
 

CHANGES IN MEASURES OR INCENTIVES: 
 

KCP&L may offer the Measures contained in KCP&L’s filing approved in Case No. EO-2014-0095.  The 
offering of Measures not contained within the aforesaid filing must be approved by the Commission 
pursuant to 4 CSR 240-20.094(4).  Measures being offered and Incentives available to customers will be 
listed on KCP&L’s website, www.kcpl.com.  The Measures and Incentives being offered are subject to 
change.  Customers must consult www.kcpl.com for the list of currently available Measures.  Should a 
Measure or Incentive offering shown on KCP&L’s website differ from the corresponding Measure or 
Incentive offering shown in the currently effective notice filed in Case No. EO-2014-0095, the stated 
Measure or Incentive offering as shown in the currently effective notice shall govern.   
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  Revised 
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GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

22.02  BUILDING OPERATOR CERTIFICATION 
 
 

PURPOSE: 
 

This voluntary program is designed to establish and encourage Building Operator Certification through the 
Northwest Energy Efficiency Council’s Building Operator Certification Level 1 and Level 2 curriculums.  This 
effort will include certification update and refresh as appropriate.  The partners for the program are the 
Missouri Department of Economic Development, Division of Energy (MDED) and the Midwest Energy 
Efficiency Alliance (MEEA). 
 

AVAILABILITY: 
 

The certification courses funded by this program will be available through MDED for any Building Operator 
employed by a company having at least one Missouri commercial property receiving electrical service from 
KCP&L. 
 

PROGRAM PROVISIONS: 
 

The program will be administered by the MDED and MEEA.  This program is a competency-based training 
and certification program for building operators offering improved job skills and more comfortable, efficient 
facilities.  Operators earn certification by attending training and completing project assignments in their 
facilities.  KCP&L will: 
 

• Reimburse MDED for the annual cost to license the Level 1 and Level 2 curriculums for KCP&L’s 
Missouri service territory. 

• Reimburse 50% of the tuition costs for Building Operators associated with properties in KCP&L’s 
service area who successfully complete the certifications.   

 
Tuition reimbursements will be paid to the company or individual paying the tuition.  To receive the 
reimbursement, the company or individual paying the tuition or the utility account holder associated with at 
least one Missouri commercial property must complete a reimbursement request and submit it to KCP&L.  
The reimbursement form is available at the KCP&L website, www.kcpl.com.  
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GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

22.03  BUSINESS ENERGY ANALYZER  (FROZEN) 
 

 
PURPOSE: 
 

This program allows customers who have their account number to access, through www.kcpl.com, their 
historical billing information, to make comparisons of electric usage on a monthly or yearly basis, analyze 
electric usage on an estimated end use basis, and research energy savings by end use through a searchable 
resource center.  Additionally, on the KCP&L website, customers can access the tool without their account 
number to compare their business to a similar business in terms of average energy usage using the Energy 
Guide label concept.    
 

PROGRAM PROVISIONS: 
 

This program is not available after December 31, 2015. 
 
This energy efficiency program is considered educational.  Customers must register their account with 
KCP&L’s “Account Link” to access their specific information.  Additional details are available at the KCP&L 
website, www.kcpl.com. 
 
 

DATE OF ISSUE: December 11, 2015 DATE EFFECTIVE: January 10, 2016 
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GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

22.03  BUSINESS ENERGY ANALYZER 
 

 
PURPOSE: 
 

This program allows customers who have their account number to access, through www.kcpl.com, their 
historical billing information, to make comparisons of electric usage on a monthly or yearly basis, analyze 
electric usage on an estimated end use basis, and research energy savings by end use through a searchable 
resource center.  Additionally, on the KCP&L website, customers can access the tool without their account 
number to compare their business to a similar business in terms of average energy usage using the Energy 
Guide label concept.    
 

PROGRAM PROVISIONS: 
 

This energy efficiency program is considered educational.  Customers must register their account with 
KCP&L’s “Account Link” to access their specific information.  Additional details are available at the KCP&L 
website, www.kcpl.com. 
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GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

22.04  BUSINESS ENERGY EFFICIENCY REBATES – CUSTOM 
 

PURPOSE: 
 

The Business Energy Efficiency Rebates - Custom program is designed to encourage more effective 
utilization of electric energy through Energy Efficiency improvement opportunities which are available at the 
time of new equipment purchases, facility modernization, and industrial process improvement.  This program 
provides rebates for Energy Efficiency measures that are not specifically covered under the Business 
Energy Efficiency Rebates – Standard program.  A “Custom Incentive” is a direct payment or bill credit to a 
participant for installation of Measures that are part of projects that have been pre-approved by the Program 
Administrator.   

 
AVAILABILITY: 

This program is available during the Program Period, and is available to all customers in the classes 
identified in the Commercial & Industrial Demand-Side Management section that also meet Custom Rebate 
Program Provisions below.   
 

PROGRAM PROVISIONS: 
 

This program provides a rebate for installing qualifying high efficiency equipment or systems, or replacing or 
retrofitting HVAC systems, motors, lighting, pumps or other qualifying equipment or systems with higher 
energy efficiency equipment or systems.  Both new construction projects and retrofit projects are eligible to 
apply.  To become a Participant in the program customers must request a rebate for a project by submitting 
an application through the KCP&L website (www.kcpl.com) or on paper.  Projects must be pre-approved by 
the Program Administrator before the project start date to be eligible for a rebate.  Customer applications will 
be evaluated and the rebates will be distributed on a first-come basis according to the date of the customer’s 
application.    
 
Rebate applications for different energy saving measures at the same facility may be submitted.  An entity 
with multiple facilities may participate for each facility by submitting an application for each facility.  The 
maximum amount of each rebate will be calculated as the lesser of the buy down to a two-year payback, 
50% of the incremental cost of the higher efficiency equipment, system, or energy saving measure, up to the 
customer annual maximum.  The total amount of program (Business Energy Efficiency Rebate – Custom 
and Standard) rebates that a Participant can receive during a program year is limited to the greater of 
$250,000 per customer or up to two-times the customer’s projected annual Demand-Side Investment 
Mechanism (DSIM) charge.  The rebate for the measure will be issued upon completion of the project.   
 
After KCP&L reviews projects approved and/or paid during the first six months of a program year, KCP&L 
may approve application for additional rebates if the customer has reached its maximum and if Program 
funds are available.    

 
By applying for the Custom Rebate Program, the customer agrees that the project may be subject to random 
on-site inspections by the Program Administrator.   
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

 
22.05  BUSINESS ENERGY EFFICIENCY REBATES – STANDARD 

 
PURPOSE: 

The Business Energy Efficiency Rebates - Standard program is designed to encourage installation of energy 
efficient measures in existing facilities.  The primary objectives of this program are to provide pre-set 
incentives to facility owners and operators for the installation of high efficiency equipment and controls and 
to provide a marketing mechanism for electrical contractors, mechanical contractors, and their distributors to 
promote energy efficient equipment to end users.     

 
AVAILABILITY: 

This program is available during the Program Period, and is available to all customers in the classes 
identified in the Commercial & Industrial Demand-Side Management section that also meet Standard Rebate 
Program Provisions below.   

 
PROGRAM PROVISIONS: 

KCP&L will hire a Program Administrator to implement this program.  The Program Administrator will provide 
the necessary services to effectively implement the program and to strive to attain the energy and demand 
savings targets.  Standard Measures and Incentives will be provided to qualifying customers that provide 
completed Standard Rebate Applications as indicated below: 

 

• Customer must complete a Standard Rebate Application form, available at www.kcpl.com; 
• Customer must provide proof of equipment purchase and installation; 
• Measures must be purchased and installed after the effective date of this tariff; 
• Measures which receive an Incentive under the Custom Rebate Program are not eligible for this 

Standard Rebate Program; and 
• Standard Measures must be installed as a retrofit in an existing facility. 
 
By applying for the Standard Rebate Program, the customer agrees that the project may be subject to 
random on-site inspections by the Program Administrator.   
 
The total amount of program (Business Energy Efficiency Rebate – Custom and Standard) rebates that a 
Participant can receive during a program year (2014 and 2015) is limited to the greater of $250,000 per 
customer or up to two-times the customer’s projected annual Demand-Side Investment Mechanism (DSIM) 
charge.  The rebate for the measure will be issued upon completion of the project.   
 

ELIGIBLE MEASURES AND INCENTIVES: 
Standard Incentives filed in Case No. EO-2014-0095 are eligible for program benefits and Incentives and 
may be offered during the Program Period.  These include, but are not limited to, the following equipment 
types: 
 

• Lighting and Controls 
• Motors, Pumps and Variable Frequency Drives 
• HVAC (Heating, Ventilation and Air-Conditioning) 
• Business Computing 
• Food Service and Refrigeration 
 
Eligible Incentives directly paid to customers and Measures can be found at www.kcpl.com. 
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 GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

22.06  BUSINESS DEMAND RESPONSE  
PURPOSE: 
Business Demand Response (“Program or “BDR”) is designed to reduce Participant load during peak periods to improve 
system reliability, offset forecasted system peaks that could result in future generation capacity additions, and/or provide a 
more economical option to generation or purchasing energy in the wholesale market. Participant curtailment may be 
requested for any of these operational or economic reasons as determined by the Company.  

 
 AVAILABILITY: 

  This Program is available during the Program Period, and is available to all customers in the classes identified in the 
Business Demand-Side Management section that also meet Program provisions.  Participants must show economic and 
technical feasibility for measurable and verifiable load curtailment during the Curtailment Season of June 1 to September 
30 with the ability to call emergency demand response events as needed from October 1 to May 30 within designated 
Curtailment Hours of 12:00 p.m. to 8:00 p.m., Monday through Friday excluding Holidays.  The Company reserves the 
right to limit the total Curtailable Load determined under this Program. The Company will determine the most beneficial 
timing and length of curtailment events during the curtailment season, is not required to curtail all Participants 
simultaneously, and may elect to only call individual participants and/or stagger Participants as deemed appropriate. The 
Company also reserves the right to apply minimum and/or maximum event performance requirements for incentive 
payment,  to apply financial bonuses or penalties and to  terminate Participation Agreements for non-compliance. 

 
The Company reserves the right to call curtailment for some or all Participants year-round if needed. This offseason 
curtailment would be utilized during emergency situations locally or regionally. Off-season participation is voluntary with 
participant payment at the discretion of the Company outlined in the Participation Agreements. 

 
The Company will engage a third-party Administrator to implement all recruitment, enrollment and daily operations for the 
Program and manage Aggregators.  A Customer may participate directly through the Program Administrator 
(“Administrator”) or a Company-approved Aggregator (“Aggregator”). An aggregator is a curtailment service provider, 
appointed by a customer to act on behalf of said Customer with respect to all aspects of the Program, including but not 
limited to: a) the receipt of notices from the Company under this Program; and b) the receipt of incentive payments from 
the Company. The Aggregator will be responsible for establishing independent business to business  (B:B) contracts and 
administering the participation of said customer. The Aggregator is fully responsible for fulfillment of these B:B customer 
contracts.  Contracts between Aggregator and their enrolled customers are not limited to Program provisions. 

 
For the purpose of this program only, and at the Company’s option, a Participant with multiple accounts may request that 
some or all of its accounts be aggregated in one Participation Agreement. The aggregated Participant account will be 
treated as a single account for purposes of calculating potential Program incentive payments. The Aggregator is 
responsible for all of their independent B:B customer contracts; no minimum customer account requirements apply.  
Aggregator must maintain a minimum aggregated load as stated in their Aggregator Participation Agreement to maintain 
Program eligibility. 

 
PROGRAM PROVISIONS: 
This Program may be executed by manual and/or automated demand response methods: 
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EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 
P.S.C. MO. No. 2 First Revised Sheet No. 1.81 

Cancelling P.S.C. MO. No. 2 Original Sheet No. 1.81 

For Missouri Retail Service Area 
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
22.06  BUSINESS DEMAND RESPONSE 

PURPOSE: 
Business Demand Response (“Program or “BDR”) is designed to reduce Participant load during peak periods to 
improve system reliability, offset forecasted system peaks that could result in future generation capacity additions, 
and/or provide a more economical option to generation or purchasing energy in the wholesale market. Participant 
curtailment may be requested for any of these operational or economic reasons as determined by the Company.  

 AVAILABILITY: 
This Program is available during the Program Period, and is available to all customers in the classes identified in the 
Business Demand-Side Management section that also meet Program provisions.  Participants must show economic 
and technical feasibility for measurable and verifiable load curtailment during the Curtailment Season of June 1 to 
September 30 and within designated Curtailment Hours of 12:00 p.m. to 8:00 p.m., Monday through Friday excluding 
Holidays.  The Company reserves the right to limit the total Curtailable Load determined under this Program. The 
Company will determine the most beneficial timing and length of curtailment events during the curtailment season, is 
not required to curtail all Participants simultaneously, and may elect to only call individual participants and/or stagger 
Participants as deemed appropriate. The Company also reserves the right to apply minimum and/or maximum event 
performance requirements for incentive payment,  to apply financial bonuses or penalties and to  terminate 
Participation Agreements for non-compliance. 

The Company will engage a third-party Administrator to implement all recruitment, enrollment and daily operations for 
the Program and manage Aggregators.  A Customer may participate directly through the Program Administrator 
(“Administrator”) or a Company-approved Aggregator (“Aggregator”). An aggregator is a curtailment service provider, 
appointed by a customer to act on behalf of said Customer with respect to all aspects of the Program, including but not 
limited to: a) the receipt of notices from the Company under this Program; and b) the receipt of incentive payments 
from the Company. The Aggregator will be responsible for establishing independent business to business  (B:B) 
contracts and administering the participation of said customer. The Aggregator is fully responsible for fulfillment of 
these B:B customer contracts.  Contracts between Aggregator and their enrolled customers are not limited to Program 
provisions. 

For the purpose of this program only, and at the Company’s option, a Participant with multiple accounts may request 
that some or all of its accounts be aggregated in one Participation Agreement. The aggregated Participant account will 
be treated as a single account for purposes of calculating potential Program incentive payments. The Aggregator is 
responsible for all of their independent B:B customer contracts; no minimum customer account requirements apply.  
Aggregator must maintain a minimum aggregated load as stated in their Aggregator Participation Agreement to 
maintain Program eligibility. 
PROGRAM PROVISIONS: 
This Program may be executed by manual and/or automated demand response methods: 

 Demand Response (DR)  
1)A Customer with load curtailment potential during the Curtailment Season and designated Curtailment hours enrolls
directly with the Company Program Administrator or Aggregator to participate. The Company or Program Administrator
evaluates a Customer’s metered usage data from the most recent Curtailment Season and gathers site specific
information from the Participant to establish their curtailment plan and estimated associated curtailable load (kW).  The
Participant/Aggregator enrolls this curtailable load in the Program by executing their Participation Agreement.  The
Participant receives an event notice from the Company in advance of scheduled curtailment events and they manually
execute their facility curtailment plan to curtail at least their enrolled curtailable load for the duration of the curtailment
event.
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KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2    Original Sheet No. 1.81 

  Revised 
   
Cancelling P.S.C. MO. No.     Original Sheet No.  
   Revised 

 For Missouri Retail Service Area 
 GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

22.06  RESIDENTIAL DEMAND-SIDE MANAGEMENT 
PURPOSE: 

 
The Residential Demand-Side Management (DSM) Programs (Programs), which consist of eight programs, are 
designed to encourage residential customers to proactively use energy in such a way as to reduce consumption 
of electricity or to shift consumption from times of peak demand to times of non-peak demand.   
 
These Programs are offered in accordance with Section 393.1075, RSMo. Supp. 2009 (the Missouri Energy 
Efficiency Investment Act or MEEIA) and the Commission’s rules to administer MEEIA. 

AVAILABILITY: 

Except as otherwise provided in the terms governing a particular program, these Programs are available to 
residential customers in KCP&L’s Missouri service area being served under any residential rate schedule.   

Monetary incentives are not payable to customers that have received a state tax credit under sections 135.350 
through 135.362, RSMo, or under sections 253.545 through 253.561, RSMo.  As provided for in the 
Commission’s rules, customers shall attest to non-receipt of any such tax credit and acknowledge that the 
penalty for a customer who provides false documentation is a class A misdemeanor.   

 
Unless otherwise provided for in the tariff sheets or schedules governing a particular program, customers may 
participate in multiple programs, but may receive only one Incentive per Measure.  
 

DEFINITIONS: 
 

Unless otherwise defined, terms used in tariff sheets or schedules in Section 22 have the following meanings: 
 
Applicant – A customer who has submitted a program application or has had a program application submitted 
on their behalf. 
 
Demand-Side Program Investment Mechanism (DSIM) – A mechanism approved by the Commission in 
KCP&L’s filing for demand-side program approval in Case No. EO-2014-0095.   
 
Energy Efficiency - Measures that reduce the amount of electricity required to achieve a given end use. 

 
Evaluator – The independent entity selected by KCP&L to provide evaluation, measurement and verification of 
KCP&L’s demand-side program portfolio. 
 
Incentive – Any consideration provided by KCP&L directly or through the Program Administrator and Program 
Partners, including buydowns, markdowns, rebates, bill credits, payment to third parties, direct installations, 
giveaways and education, which encourages the adoption of Measures.   
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 For Missouri Retail Service Area 
 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

22.06  BUSINESS DEMAND RESPONSE  
                                                    (continued) 

1) Demand Response (DR)   
A Customer with load curtailment potential during the Curtailment Season and designated Curtailment hours enrolls 
directly with the Company Program Administrator or Aggregator to participate. The Company or Program Administrator 
evaluates a Customer’s metered usage data from the most recent Curtailment Season and gathers site specific 
information from the Participant to establish their curtailment plan and estimated associated curtailable load (kW).  The 
Participant/Aggregator enrolls this curtailable load in the Program by executing their Participation Agreement.  The 
Participant receives an event notice from the Company in advance of scheduled curtailment events and they manually 
execute their facility curtailment plan to curtail at least their enrolled curtailable load for the duration of the curtailment 
event.   
 
2) Automated Demand Response (ADR)  
A Customer with load curtailment potential during the Curtailment Season and designated Curtailment hours 
enrolls with the Administrator or Aggregator. But, rather than manual execution of their load curtailment 
plan, the Participant’s building/energy management system (BMS/EMS) or facility automation system is 
used to execute their curtailment plan. The Participant or Aggregator receives the curtailment event notice 
from the Company and signals the automated controls to modify facility loads to successfully curtail enrolled 
kW load.   
 
Participation Agreements 
There will be two versions of Program Participation Agreements (“Agreement”). Customers enrolling with 
the Administrator will have a customer Agreement between the customer and the Program.  Aggregators 
will have an aggregator Agreement between the Program and the Aggregator.  Multi-year participation 
Agreements will be re-evaluated annually or at any time the Company has data indicating the terms of the 
participation Agreement cannot be fulfilled by the Participant. 
 
Event Performance and Incentives 
The Company will employ a calculated baseline load (CBL) methodology to determine participant demand 
savings associated with a demand response curtailment event. A CBL approach applies a model or 
algorithm to develop a customer-specific baseline for each day from historic metered usage data that is then 
used to forecast load impacts for each hour of the event absent a curtailment event. This baseline is 
calibrated to best match recent operational and/or weather patterns. This baseline is then compared to the 
actual metered average hourly demand during the curtailment event. The difference between the forecasted 
hourly baseline and the actual metered hourly usage during the event equals the hourly kW impact of the 
event.  All kW will be calculated as a whole number.  The Seasonal hourly average kW achieved divided by 
the kW enrolled is the Participant’s % kW achieved. The Company will pay the Participant or Aggregator for 
their achieved Seasonal average percent of their enrolled Curtailable load within the established floor and 
cap as detailed in their Agreement. 
 
Maximum number of events per season- 15 
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EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 
P.S.C. MO. No. 2 First Revised Sheet No. 1.82 

Cancelling P.S.C. MO. No. 2 Original Sheet No. 1.82 

For Missouri Retail Service Area 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

22.06  BUSINESS DEMAND RESPONSE 
  (continued) 

2) Automated Demand Response (ADR)
A Customer with load curtailment potential during the Curtailment Season and designated Curtailment hours 
enrolls with the Administrator or Aggregator. But, rather than manual execution of their load curtailment 
plan, the Participant’s building/energy management system (BMS/EMS) or facility automation system is 
used to execute their curtailment plan. The Participant or Aggregator receives the curtailment event notice 
from the Company and signals the automated controls to modify facility loads to successfully curtail enrolled 
kW load.   
Participation Agreements 
There will be two versions of Program Participation Agreements (“Agreement”). Customers enrolling with 
the Administrator will have a customer Agreement between the customer and the Program.  Aggregators 
will have an aggregator Agreement between the Program and the Aggregator.  Multi-year participation 
Agreements will be re-evaluated annually or at any time the Company has data indicating the terms of the 
participation Agreement cannot be fulfilled by the Participant. 

Event Performance and Incentives 
The Company will employ a calculated baseline load (CBL) methodology to determine participant demand 
savings associated with a demand response curtailment event. A CBL approach applies a model or 
algorithm to develop a customer-specific baseline for each day from historic metered usage data that is then 
used to forecast load impacts for each hour of the event absent a curtailment event. This baseline is 
calibrated to best match recent operational and/or weather patterns. This baseline is then compared to the 
actual metered average hourly demand during the curtailment event. The difference between the forecasted 
hourly baseline and the actual metered hourly usage during the event equals the hourly kW impact of the 
event.  All kW will be calculated as a whole number.  The Seasonal hourly average kW achieved divided by 
the kW enrolled is the Participant’s % kW achieved. The Company will pay the Participant or Aggregator for 
their achieved Seasonal average percent of their enrolled Curtailable load within the established floor and 
cap as detailed in their Agreement. 

The Company will communicate with Participants and Aggregators in advance of a curtailment event to 
increase their ability to successfully participate. Customer and Aggregator Agreements will contain specific 
information for curtailment specifications that fall within the following limits. 
Maximum number of events per season- 10 
Minimum number of events per season- 1 
Maximum duration of an event- 8 hours 
Minimum notification prior to an event- 1 hour 

Evaluation 
The Company will hire a third-party evaluator to perform Evaluation, Measurement and Verification (EM&V) 
on this Program. 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

 
22.06  RESIDENTIAL DEMAND-SIDE MANAGEMENT 

                                                     (continued) 
Measure – An end-use measure, energy efficiency measure, and energy management measure as defined in 
4 CSR 240-22.020(18), (20), and (21). 

 
Participant – End-use customer and/or manufacturer, installer, or retailer providing qualifying products or 
services to end-use customers. 
 
Program Administrator – The entity selected by KCP&L to provide program design, promotion, administration, 
implementation, and delivery of services. 
 
Program Partner – A retailer, distributor or other service provider that KCP&L or the Program Administrator 
has approved to provide specific program services through execution of a KCP&L approved service 
agreement.   
 
Program Period – The period from July 6, 2014 through December 31, 2015, unless sooner terminated under 
the TERM provision of this tariff.  Programs may have slightly earlier deadlines for certain activities, as noted 
on the KCP&L website – www.kcpl.com. 
 
Total Resource Cost (TRC) Test – A test of the cost-effectiveness of demand-side programs that compares 
the avoided utility costs to the sum of all incremental costs of end-use measures that are implemented due to 
the program (including both KCP&L and Participant contributions), plus utility costs to administer, deliver and 
evaluate each demand-side program.   

 
TERM: 

 
These tariff sheets and the tariff sheets reflecting each specific residential DSM program shall be effective 
from July 6, 2014 through December 31, 2015, unless another termination date is approved by the 
Commission.   
 
If the Programs are terminated prior to the end of the Program Period, only Incentives for qualifying Measures 
that have been installed prior to the Programs’ termination will be provided to the customer.   
 

DESCRIPTION: 
 

The reduction in energy consumption or shift in peak demand will be accomplished through the following 
Programs: 
 

• Home Appliance Recycling Rebate 
• Air Conditioning Upgrade Rebate 
• Home Energy Report Pilot 
• Income-Eligible Home Energy Report Pilot 
• Home Lighting Rebate 
• Income-Eligible Weatherization 
• Programmable Thermostat 

 
DATE OF ISSUE: June 6, 2014 DATE EFFECTIVE: July 6, 2014 
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  RULES AND REGULATIONS 
ELECTRIC 

 
22.06 BUSINESS DEMAND RESPONSE 

                                                                                                                                      (continued) 
 
 

Minimum number of events per season- 1 
Maximum duration of an event- 8 hours 
Minimum notification prior to an event- 1 hour 
 
Evaluation 
The Company will hire a third-party evaluator to perform Evaluation, Measurement and Verification (EM&V) on this 
Program. 

 
 
      
ADDITIONAL PROGRAM OPTION: 

   Market Based Demand Response (MBDR) 
MBDR is offered as a separate Tariff outside of MEEIA. MBDR offers only qualified Business Demand Response 
Participants an additional opportunity to reduce their electric costs through participation with the Company in the 
wholesale Southwest Power Pool (SPP) energy market by receiving payment for providing their load reduction 
during high energy price periods. MBDR is available to Program Participants whose DR Resources are compliant 
with the SPP Tariff and SPP Marketplace Protocol requirements and can provide sustainable load reduction during 
market participation.  An MBDR Participant has the option of committing their DR Resources to the SPP energy 
market unless the company has scheduled a potential Business Demand Response Curtailment Event for the same 
time period.  Participation in MBDR authorizes the Company to offer the Customer’s curtailment amount in the SPP 
Market and Participant compensation is based on any SPP settlement payments less MBDR fees.  All SPP 
registration and technical requirements, market operating and settlement procedures, MBDR fees, etc. are details in 
Participants individual BMDR contract. 
 
ADDITIONAL PROGRAM DETAILS: 
Additional Program information and documents can be found at www.evergy.com/businessdr 
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Canceling P.S.C. MO. No.  Revised Sheet No. 

 For Missouri Retail Service Area 

 RULES AND REGULATIONS 
ELECTRIC 

22.06 BUSINESS DEMAND RESPONSE 
 (continued) 

ADDITIONAL PROGRAM OPTION: 
   Market Based Demand Response (MBDR) 

MBDR is offered as a separate Tariff outside of MEEIA. MBDR offers only qualified Business Demand 
Response Participants an additional opportunity to reduce their electric costs through participation with 
the Company in the wholesale Southwest Power Pool (SPP) energy market by receiving payment for 
providing their load reduction during high energy price periods. MBDR is available to Program 
Participants whose DR Resources are compliant with the SPP Tariff and SPP Marketplace Protocol 
requirements and can provide sustainable load reduction during market participation.  An MBDR 
Participant has the option of committing their DR Resources to the SPP energy market unless the 
company has scheduled a potential Business Demand Response Curtailment Event for the same time 
period.  Participation in MBDR authorizes the Company to offer the Customer’s curtailment amount in 
the SPP Market and Participant compensation is based on any SPP settlement payments less MBDR 
fees.  All SPP registration and technical requirements, market operating and settlement procedures, 
MBDR fees, etc. are details in Participants individual BMDR contract. 

ADDITIONAL PROGRAM DETAILS: 
Additional Program information and documents can be found at www.evergy.com/businessdr 
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GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

22.06  RESIDENTIAL DEMAND-SIDE MANAGEMENT 
                                                     (continued) 

 
In addition, KCP&L residential customers have access to the Home Energy Analyzer. 
 
Program details regarding the interaction between KCP&L or Program Administrators and Particpants, such as 
Incentives paid directly to Participants, available Measures, availability of the program, eligibility, and 
application and completion requirements may be adjusted through the change process as presented below.  
Those details, additional details on each program, and other details such as process flows, application 
instructions, and application forms will be provided on the KCP&L website, www.kcpl.com. 
 

CHANGE PROCESS: 
 

The change process is applicable to changes in program detail regarding the interaction between KCP&L or 
Program Administrators and Participants in the Programs, and excludes changes to the ranges of Incentive 
amounts for each Measure.   
 

1) Identify need for program detail change regarding the interaction between KCP&L or Program 
Administrators and Participants in the Programs;   

2) Discuss proposed change with Program Administrator; 
3) Discuss proposed change with Evaluator; 
4) Analyze impact on program and portfolio (cost-effectiveness, goal achievement, etc.); 
5) Inform the Staff, Office of the Public Counsel and the Department of Economic Development, 

Division of Energy, of the proposed change, the time within which it needs to be implemented, 
provide them the analysis that was done and consider recommendations from them that are 
received within the implementation timeline (the implementation timeline shall be no less than five 
business days from the time that the Staff, Office of the Public Counsel and the Department of 
Economic Development, Division of Energy, are informed and provided the above-referenced 
analysis); 

6) Take timely received recommendations into account and incorporate them where KCP&L believes 
it is appropriate to do so; 

7) Notify and train customer contact personnel (Customer Service Representatives, Energy 
Consultants, Business Center) of the changes;  

8) Make changes to forms and promotional materials; 
9) Update program website; 

10) File updated web pages and, if appropriate updated list of Measures and Incentive amounts in 
Case No. EO-2014-0095; and 

11) Inform Customers, trade allies, Program Partners, etc. 
 

KCP&L will also continue to discuss and provide information on ongoing program and portfolio progress at 
quarterly regulatory advisory group update meetings.   
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22.06  RESIDENTIAL DEMAND-SIDE MANAGEMENT 

                                                     (continued) 
 

PROGRAMS’ ANNUAL ENERGY AND DEMAND SAVINGS TARGETS: 
 

Note that targeted energy and demand savings may be shifted between programs depending on market 
response, changes in technology, or similar factors.  These targets are based on savings at customer meters 
(excluding transmission and distribution line losses). 
 

Incremental Annual kWh Savings 
Targets at Customer Side of Meter 

Cumulative 
Annual Total by 

Program   
2014 

 
2015 

Home Appliance Recycling Rebate 204,943 743,606 948,549 
Air Conditioning Upgrade Rebate 2,165,320 1,992,012 4,157,332 
Home Energy Report Pilot 3,922,043 13,397,205 17,319,248 
Income-Eligible Home Energy Report Pilot 723,966 2,478,148 3,202,114 
Home Lighting Rebate 6,632,643 10,883,754 17,516,397 
Income Eligible Weatherization 178,465 580,631 759,096 
TOTAL 13,827,380 30,075,356 43,902,736 

 
Incremental Annual kW Demand 

Savings Targets at Customer Side of 
Meter 

 
Cumulative 

Annual Total by 
Program   

2014 
 

2015 
Home Appliance Recycling Rebate 33 119 152 
Air Conditioning Upgrade Rebate 1,260 1,153 2,413 
Home Energy Report Pilot  4,124 4,124 
Income-Eligible Home Energy Report Pilot  769 769 
Home Lighting Rebate 704 1,155 1,859 
Income Eligible Weatherization 65 173 238 
Programmable Thermostat* 17,590 2,371 19,961 
TOTAL 19,652 9,864 29,516 

*Programmable Thermostat includes the demand savings associated with the C&I program offering. 
 

DATE OF ISSUE: June 6, 2014 DATE EFFECTIVE: July 6, 2014 
 

 
ISSUED BY: Darrin R. Ives 

Vice President 
   Kansas City, MO 

 

 

FILED  
Missouri Public  

Service Commission  
EO-2014-0095, YE-2014-0532 

CANCELLED 
January 1, 2020 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2020-0100



 

 
                                                                                                                                                                                                             

EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 
  
P.S.C. MO. No. 2  2nd  Revised Sheet No. 1.85 
   
   Cancelling P.S.C. MO. 

 
2  1st  Revised Sheet No. 1.85 

    

 For Missouri Retail Service Area 
 

 
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
22.08  RESIDENTIAL DEMAND-SIDE MANAGEMENT 

                                                    (continued) 
 

Measure – An end-use measure, energy efficiency measure, and energy management measure as defined in 4 CSR 
240-22.020(18), (20), and (21). 
 
Participant – An energy related decision maker who implements one or more end use measures as a direct result of a 
demand side program. 
 
Program Administrator – The entity selected by Evergy Missouri Metro to provide program design, promotion, 
administration, implementation, and delivery of services. 
 
Program Partner – A retailer, distributor or other service provider that Evergy Missouri Metro or the Program 
Administrator has approved to provide specific program services through execution of a Evergy Missouri Metro 
approved service agreement.   
 
Program Period – The period from January 1, 2020 through December 31, 2023, unless sooner terminated under the 
TERM provision of this tariff.  Programs may have slightly earlier deadlines for certain activities, as noted on the 
Evergy website – www.evergy.com. 
 
Total Resource Cost (TRC) Test – A test of the cost-effectiveness of demand-side programs that compares the 
avoided utility costs to the sum of all incremental costs of end-use measures that are implemented due to the 
program (including both Evergy and Participant contributions), plus utility costs to administer, deliver and evaluate 
each demand-side program.   
 

TERM: 
These tariff sheets and the tariff sheets reflecting each specific residential DSM program shall be effective through 
December 31, 2023, with the exception of the Income-Eligible Multi-Family, which shall be effective through December 
31, 2025, and the Home Energy Report and Income-Eligible Home Energy Reportt which will terminate on December 31, 
2022 unless another termination date is approved by the Commission.  

 
If the Programs are terminated prior to the end of the Program Period, only Incentives for qualifying Measures that have 
been pre-approved or installed prior to the Programs’ termination will be provided to the customer. 

 
DESCRIPTION: 
The reduction in energy consumption or shift in peak demand will be accomplished through the following Programs: 

• Heating, Cooling & Home Comfort 
Products & Services Incubator 

 
• Energy Saving Products 
• PAYS Pilot 
• Income-Eligible Multi-Family 
• Income-Eligible Single-Family 
• Residential Smart Thermostat 

 
      

 
DATE OF ISSUE: December 12, 2022 DATE EFFECTIVE: January 11, 2023 
 
 

ISSUED BY: Darrin R. Ives,Vice President    Kansas City, MO 
 

FILE
D

 - M
issouri P

ublic S
ervice C

om
m

ission - 01/01/2023 - E
O

-2019-0132 - Y
E

-2023-0109

_______January 01, 2023

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
01

/0
1/

20
24

 - 
EO

-2
01

9-
01

32
 - 

JE
-2

02
4-

00
79



EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 
P.S.C. MO. No. 2 First Revised Sheet No. 1.85 

Cancelling P.S.C. MO. No. 2 Original Sheet No. 1.85 

For Missouri Retail Service Area 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

22.08  RESIDENTIAL DEMAND-SIDE MANAGEMENT 
 (continued) 

Measure – An end-use measure, energy efficiency measure, and energy management measure as defined in 4 CSR 
240-22.020(18), (20), and (21).

Participant – An energy related decision maker who implements one or more end use measures as a direct result of a 
demand side program. 

Program Administrator – The entity selected by Evergy Missouri Metro to provide program design, promotion, 
administration, implementation, and delivery of services. 

Program Partner – A retailer, distributor or other service provider that Evergy Missouri Metro or the Program 
Administrator has approved to provide specific program services through execution of a Evergy Missouri Metro 
approved service agreement.   

Program Period – The period from January 1, 2020 through December 31, 2022, unless sooner terminated under the 
TERM provision of this tariff.  Programs may have slightly earlier deadlines for certain activities, as noted on the 
Evergy website – www.evergy.com. 

Total Resource Cost (TRC) Test – A test of the cost-effectiveness of demand-side programs that compares the 
avoided utility costs to the sum of all incremental costs of end-use measures that are implemented due to the 
program (including both Evergy and Participant contributions), plus utility costs to administer, deliver and evaluate 
each demand-side program.   

TERM: 
These tariff sheets and the tariff sheets reflecting each specific residential DSM program shall be effective for three 
years from the effective date of the tariff sheets, with the exception of the Income-Eligible Multi-Family, which shall be 
effective for six years, unless another termination date is approved by the Commission.  

If the Programs are terminated prior to the end of the Program Period, only Incentives for qualifying Measures that 
have been pre-approved or installed prior to the Programs’ termination will be provided to the customer. 

DESCRIPTION: 
The reduction in energy consumption or shift in peak demand will be accomplished through the following Programs: 

• Heating, Cooling & Home Comfort
• Home Energy Report
• Income-Eligible Home Energy Report
• Energy Saving Products
• Online Energy Audit
• Income-Eligible Multi-Family
• Residential Smart Thermostat

DATE OF ISSUE: December 16, 2019 DATE EFFECTIVE: January 15, 2020 
ISSUED BY: Darrin R. Ives,Vice President    Kansas City, MO 

_______
January 1, 2020

FILED 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2020-0100
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KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2    Original Sheet No. 1.85 

  Revised 
   
Cancelling P.S.C. MO. No.     Original Sheet No.  
   Revised 

 For Missouri Retail Service Area 
 

 
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

22.06  RESIDENTIAL DEMAND-SIDE MANAGEMENT 
                                                     (continued) 

 
PROGRAM COSTS AND INCENTIVES 
 

Costs of and incentives for the Residential DSM Programs reflected herein shall be reflected in a charge 
titled “DSIM Charge” appearing as a separate line item on customers’ bills and applied to customers’ bills 
as a per kilowatt-hour charge as specified in the residential rate schedules. All customers taking service 
under said rate schedule shall pay the charge regardless of whether a particular customer utilizes a 
demand-side program available hereunder. 

 
PROGRAM DESCRIPTIONS: 
 

The following pages contain other descriptions and terms for the Programs being offered under this tariff. 
 

CHANGES IN MEASURES OR INCENTIVES: 
 

KCP&L may offer the Measures contained in KCP&L’s filing approved in Case No. EO-2014-0095.  The 
offering of Measures not contained within the aforesaid filing must be approved by the Commission 
pursuant to 4 CSR 240-20.094(4).  Measures being offered and Incentives available to customers will be 
listed on KCP&L’s website, www.kcpl.com.  The Measures and Incentives being offered are subject to 
change.  Customers must consult www.kcpl.com for the list of currently available Measures.  Should a 
Measure or Incentive offering shown on KCP&L’s website differ from the corresponding Measure or 
Incentive offering shown in the currently effective notice filed in Case No. EO-2014-0095, the stated 
Measure or Incentive offering as shown in the currently effective notice shall govern.   

 

DATE OF ISSUE: June 6, 2014 DATE EFFECTIVE: July 6, 2014 
 

 
ISSUED BY: Darrin R. Ives 

Vice President 
   Kansas City, MO 

 

 

FILED  
Missouri Public  

Service Commission  
EO-2014-0095, YE-2014-0532 

CANCELLED 
January 1, 2020 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2020-0100

http://www.kcpl.com/
http://www.kcpl.com/


 

KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2    

 
Original Sheet No. 1.86 

  Revised 
   
Cancelling P.S.C. MO. No.     Original Sheet No.  
   

 

Revised 

 For Missouri Retail Service Area  
 

 
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

22.07  HOME APPLIANCE RECYCLING REBATE 
 

 
PURPOSE: 
 

This voluntary program is designed to encourage retirement of operating secondary refrigerators and freezers 
by providing an Incentive to take the units out of homes and recycle them in an environmentally safe manner.   
 

AVAILABILITY: 
 

The Home Appliance Recycling Rebate is available during the Program Period.  All KCP&L customers 
receiving service under any residential rate schedule are eligible for this program.   
 

PROGRAM PROVISIONS: 
 

KCP&L will hire a Program Administrator to implement this program.  The Program Administrator will 
provide the necessary services to effectively implement the program and strive to attain the energy and 
demand savings targets.  The following process will be followed to serve Participants in the program: 

• Participants may schedule the appliance pickup at the KCP&L website, www.kcpl.com. 
• At the Participant’s address, the Program Partner verifies the unit is eligible and removes it from 

the home. 
• The unit is taken to the Program Partner facility and all materials are recovered for recycling or 

disposed of in accordance with the Environmental Protection Agency’s approved practices. 
• Incentives are sent to Participant following the appliance pickup appointment.   

 
ELIGIBLE MEASURES AND INCENTIVES: 
 

Recycling-related Measures filed in Case No. EO-2014-0095 are eligible for program benefits and 
Incentives and may be offered for promotion during the Program Period.  Appliances shall be in working 
order at the time of turn in and manufactured before 2002.  Refrigerators or freezers must be clean, empty, 
defrosted and at least 10 cubic feet and no more than 32 cubic feet in size.  Program details and Incentives 
paid directly to customers or Program Partners may be found at www.kcpl.com. 
 
 

DATE OF ISSUE: June 6, 2014 DATE EFFECTIVE: July 6, 2014 
 

 
ISSUED BY: Darrin R. Ives 

Vice President 
Kansas City, MO 
 

 

FILED  
Missouri Public  

Service Commission  
EO-2014-0095, YE-2014-0532 

CANCELLED 
January 1, 2020 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2020-0100

http://www.kcpl.com/
http://www.kcpl.com/


EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 

P.S.C. MO. No.  2 Second Revised Sheet No. 1.87 

Canceling P.S.C. MO. No.  2 First Revised Sheet No. 1.87 

  For Missouri Retail 

Service Area 

 RULES AND REGULATIONS 
ELECTRIC 

22.08 RESIDENTIAL DEMAND-SIDE MANAGEMENT 
 (continued) 

PROGRAMS’ ANNUAL ENERGY AND DEMAND SAVINGS TARGETS: 

 Note that targeted energy and demand savings may be shifted between programs 
depending on  

 market response, changes in technology, or similar factors. These targets are based on 
savings at  

 customer meters (excluding transmission and distribution line losses). 

Issued:  December 16, 2019        Effective: January 15, 2020 
Issued by:  Darrin R. Ives, Vice President 1200 Main, Kansas City, MO 64105 

Expected Incremental Annual kWh Energy Savings Targets at Customer Side of Meter 
Sum of Annual 

by Program 

 
2020 2021 2022 2023 2024 2025 

Energy Saving 
Products 12,153,179 9,722,590 7,555,117 0 0 0 29,430,886 
Heating, Cooling 
& Home Comfort 3,346,358 4,814,841 5,426,432 0 0 0 13,587,631 
Home Energy 
Report 9,579,000 9,579,000 9,579,000 0 0 0 28,737,000 
Income-Eligible 
Energy Report 2,928,146 2,928,146 2,928,146 0 0 0 8,784,438 
Income-Eligible 
Multi-Family 1,368,009 1,160,994 1,160,994 906,913 945,949 992,465 6,535,323 
Residential 
Demand 
Response 1,171,048 1,329,516 1,466,157 0 0 0 3,966,721 

Total       30,545,741 29,535,087  28,115,846 906,913 945,949 992,465     91,042,000 

_______January 1, 2020

FILED 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2020-0100
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FILED  
Missouri Public  

Service Commission 
JE-2015-0192  

 

CANCELLED 
January 1, 2020 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2020-0100



 

KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2    

 
Original Sheet No. 1.87 

  Revised 
   
Cancelling P.S.C. MO. No.     Original Sheet No.  
   

 

Revised 

 For Missouri Retail Service Area  
 

 
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

22.08  AIR CONDITIONING UPGRADE REBATE 
 

 
PURPOSE: 
 

This voluntary program is designed to encourage residential customers to have existing operating cooling 
systems evaluated and if feasible, brought back to factory specifications (re-commissioned), or replace less 
efficient, working central cooling systems with high efficiency central cooling systems.  
 

AVAILABILITY: 
 

The Air Conditioning Upgrade Rebate is available during the Program Period.  The program is available to 
any KCP&L customer receiving service under any residential rate schedule.   
 

PROGRAM PROVISIONS: 
 

KCP&L will hire a Program Administrator to implement this program.  The Program Administrator will 
provide the necessary services to effectively implement the program and strive to attain the energy and 
demand savings targets.  KCP&L will provide Incentives to encourage sales of energy efficiency products 
and for properly installed air conditioning energy saving upgrades. 
 
The program will employ the Program Administrator’s CheckME!™ protocol to determine eligibility.  
Customers with working equipment that can be re-commissioned to operate above an energy efficiency 
ratio of 8.0 will be offered an opportunity to return the equipment as close as possible to manufacturer 
specifications at no cost to the customer.  Re-commissioning efforts will be limited to refrigerant charge, 
non-ductwork air flow system adjustments, and basic filters. 
 
Additional program provisions may be found at www.kcpl.com. 

 
ELIGIBLE MEASURES AND INCENTIVES 
 

Air conditioning-related program Measures filed in Case No. EO-2014-0095 are eligible for program 
benefits and Incentives and may be offered for promotion during the Program Period.  Program details and 
Incentives paid directly to contractors or Program Partners may be found at www.kcpl.com. 
 
 

DATE OF ISSUE: June 6, 2014 DATE EFFECTIVE: July 6, 2014 
 

 
ISSUED BY: Darrin R. Ives 

Vice President 
Kansas City, MO 
 

 

FILED  
Missouri Public  

Service Commission  
EO-2014-0095, YE-2014-0532 

CANCELED  
November 29, 2014 

Missouri Public  
Service Commission 

JE-2015-0192 

http://www.kcpl.com/
http://www.kcpl.com/


EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 

P.S.C. MO. No.  2 Original Sheet No. 1.87A 

Canceling P.S.C. MO. No.   Revised Sheet No. 

 For Missouri Retail Service Area 

 RULES AND REGULATIONS 
ELECTRIC 

22.08 RESIDENTIAL DEMAND-SIDE MANAGEMENT 
 (continued) 

Expected Incremental Annual kW Demand Savings Targets at Customer 
Side of Meter 

Sum of Annual 
by Program 

2020 2021 2022 2023 2024 2025 
Energy Saving 

Products 889 725 558 0 0 0 2,172 
Heating, Cooling & 

Home Comfort 1,607 2,225 2,480 0 0 0 6,312 
Home Energy 

Report 1,200 1,200 1,200 0 0 0 3,600 
Income-Eligible 

Energy Report 366 366 366 0 0 0 1,098 
Income-Eligible 

Multi-Family 248 228 228 183 197 214 1,297 
Residential 

Demand 
Response 8,679 9,957 11,135 0 0 0 29,772 

Total 
12,989 14,701 15,967 183 197 214 44,251 

Earnings Opportunity targets are set forth in Evergy Missouri Metro Schedule DSIM Sheet 49Z as approved in Case 
No. EO-2019-0132. 

PROGRAM COSTS AND INCENTIVES 

Costs of and incentives for the Residential DSM Programs reflected herein shall be reflected in a charge titled “DSIM 
Charge” appearing as a separate line item on customers’ bills and applied to customers’ bills as a per kilowatt-hour 
charge as specified in the residential rate schedules. All customers taking service under said rate schedule shall pay the 
charge regardless of whether a particular customer utilizes a demand-side program available hereunder. 

PROGRAM DESCRIPTIONS: 

  The following pages contain other descriptions and terms for the Programs being offered under this tariff. 

Issued: December 16, 2019        Effective: January 15, 2020  
Issued by: Darrin R. Ives, Vice President 1200 Main, Kansas City, MO 64105 

_______
January 1, 2020

FILED 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2020-0100
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EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 
  
P.S.C. MO. No. 2  3rd  Revised Sheet No. 1.88 
   
   Cancelling P.S.C. MO. 

 
2  2nd  Revised Sheet No. 1.88 

    

 For Missouri Retail Service Area  
 

 
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

22.09   HEATING, COOLING & HOME COMFORT 
 
PURPOSE: 
 
The Heating, Cooling & Home Comfort Program (Program) is designed to provide educational and financial incentives 
to residential customers, increasing their awareness and incorporation of energy efficiency into their homes.  

 
AVAILABILITY: 
 
This program is available during the Program Period, and is available to any Customer receiving service under any 
generally available residential rate schedule offered by the Company. 

 
PROGRAM PROVISIONS: 
 
Evergy Missouri Metro will hire a Program Administrator to implement this program and provide the necessary 
services to effectively manage the program.  
 
The program consists of three components: 

 
Component 1: Insulation & Air Sealing Rebate.  Customers that have completed a comprehensive energy audit by a 
Program authorized energy auditor are eligible to receive rebates for upgrades in insulation and air sealing. 

 
This option will be delivered jointly with Spire Energy so that eligible customers, utilizing both utilities services, may 
receive benefits from each respective utility. Evergy offerings are not contingent upon co-delivery.     

 
Component 2: Energy Savings Kits. Energy efficient measures provided to residential customers by the Company to 
include discretionary energy assessments to targeted income-eligible zip code residents.  
 
This option will be co-delivered with Spire to eligible customers for both utilizes utilities. Evergy offerings are not 
contingent upon co-delivery.  
 
Component 3: HVAC Rebate. Customers are eligible to receive incentives for improving the efficiency of a homes’ 
HVAC equipment. Installation by a Program authorized HVAC contractor is required. 

  
ELIGIBLE MEASURES AND INCENTIVES: 
Measures filed in Case No. EO-2019-0132 are eligible for program benefits and incentives and may be offered during 
the Program Period.  Eligible Incentives and Measures can be found at www.evergy.com. 

 
EVALUATION: 
The Company will hire a third-party evaluator to perform an Evaluation, Measurement and Verification (EM&V) on this 
Program. 

 

DATE OF ISSUE: December 12, 2022 DATE EFFECTIVE:  January 11, 2023 
 
 

ISSUED BY: Darrin R. Ives, Vice President 1200 Main, Kansas City, MO 64105 
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EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 
P.S.C. MO. No. 2 Second Revised Sheet No. 1.88 

Cancelling P.S.C. MO. No. 2 First Revised Sheet No. 1.88 

For Missouri Retail Service Area 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

22.09   HEATING, COOLING & HOME COMFORT 

PURPOSE: 

The Heating, Cooling & Home Comfort Program (Program) is designed to provide educational and financial 
incentives to residential customers, increasing their awareness and incorporation of energy efficiency into their 
homes.  

AVAILABILITY: 

This program is available during the Program Period, and is available to any Customer receiving service under any 
generally available residential rate schedule offered by the Company in a structure containing four units or less. 

PROGRAM PROVISIONS: 

Evergy Missouri Metro will hire a Program Administrator to implement this program and provide the necessary 
services to effectively manage the program and strive to attain the energy and demand savings targets.  
The program consists of three sub-programs: 

Option 1: Insulation & Air Sealing..  Customers that have completed a comprehensive energy audit by an Program 
authorized energy auditor are eligible to receive the installation of a free energy savings items and rebates. 

This option will be delivered jointly with Spire Energy so that eligible customers, utilizing both utilities services, may 
receive benefits from each respective utility. Evergy offerings are not contingent upon co-delivery.     

Option 2: Energy Savings Kits or Kit components. Energy efficient measures provided to residential customers by 
the Company to include discretionary energy assessments to targeted low income residents.  

This option will be co-delivered with Spire to eligible customers for both utilizes. Evergy offerings are not contingent 
upon co-delivery.  

Option 3: HVAC Rebate. Customers are eligible to receive incentives for improving the efficiency of a homes’ HVAC 
equipment. 

ELIGIBLE MEASURES AND INCENTIVES: 
Measures filed in Case No. EO-2019-0132 are eligible for program benefits and incentives and may be offered 
during the Program Period.  Eligible Incentives and Measures can be found at www.evergy.com. 

EVALUATION: 
  The Company will hire a third-party evaluator to perform an Evaluation, Measurement and Verification (EM&V) on 
this Program. 

DATE OF ISSUE: December 16, 2019 DATE EFFECTIVE: January 15, 2020 
ISSUED BY: Darrin R. Ives, Vice President 1200 Main, Kansas City, MO 64105 

_______
January 1, 2020

FILED 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2020-0100
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KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2  First Original Sheet No. 1.88 

 Revised 

Cancelling P.S.C. MO. No. 2   Original Sheet No. 1.88 
  Revised 

 For Missouri Retail Service Area  

 
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

22.09  HOME ENERGY REPORT PROGRAM - PILOT (FROZEN) 
 

 
PURPOSE: 
 

The Home Energy Report Pilot program provides residential customers with an energy report that provides a 
comparison of the household energy usage information with similar type customers or “neighbors.”  The 
intention of the energy report is to provide information that will influence customers’ behavior in such a way 
that they lower their energy usage.  This is a behavioral modification program.   
 

AVAILABILITY: 
 

This program is not available after December 31, 2015. 
 
The program is directed to customers currently receiving service under any residential rate schedule.  
KCP&L will conduct an 18 month pilot of the program, selecting 90,000 customers for participation.  The 
program will operate as an opt-out only program, meaning KCP&L will select customers for participation in 
the program and will allow opt-out if desired.  A Customer choosing to opt-out of the program should 
contact KCP&L to have their premise removed from the reporting group.   
 
 

PROGRAM PROVISIONS: 
 

KCP&L will hire a Program Administrator to implement this program.  The Program Administrator will deliver 
a turn-key program with responsibility for all aspects of customer selection, report generation, energy 
savings quantification, customer communications and reporting.   
 
Additional program provisions may be found at www.kcpl.com. 

 
 

DATE OF ISSUE: December 11, 2015 DATE EFFECTIVE: January 10, 2016 

 
ISSUED BY: Darrin R. Ives, Vice President 1200 Main, Kansas City, MO 64105 

 FILED 
Missouri Public 

Service Commission 
ET-2016-0145; JE-2016-0151

__________January 1, 2016

CANCELLED 
January 1, 2020 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2020-0100



 

KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2    

 
Original Sheet No. 1.88 

  Revised 
   
Cancelling P.S.C. MO. No.     Original Sheet No.  
   

 

Revised 

 For Missouri Retail Service Area  
 

 
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

22.09  HOME ENERGY REPORT PROGRAM - PILOT 
 

 
PURPOSE: 
 

The Home Energy Report Pilot program provides residential customers with an energy report that provides a 
comparison of the household energy usage information with similar type customers or “neighbors.”  The 
intention of the energy report is to provide information that will influence customers’ behavior in such a way 
that they lower their energy usage.  This is a behavioral modification program.   
 

AVAILABILITY: 
 

The program is directed to customers currently receiving service under any residential rate schedule.  
KCP&L will conduct an 18 month pilot of the program, selecting 90,000 customers for participation.  The 
program will operate as an opt-out only program, meaning KCP&L will select customers for participation in 
the program and will allow opt-out if desired.  A Customer choosing to opt-out of the program should 
contact KCP&L to have their premise removed from the reporting group.   
 

PROGRAM PROVISIONS: 
 

KCP&L will hire a Program Administrator to implement this program.  The Program Administrator will deliver 
a turn-key program with responsibility for all aspects of customer selection, report generation, energy 
savings quantification, customer communications and reporting.   
 
Additional program provisions may be found at www.kcpl.com. 
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22.10  INCOME-ELIGIBLE HOME ENERGY REPORT PROGRAM – PILOT  (FROZEN) 
 

 
PURPOSE: 
 

The Income-Eligible Home Energy Report Pilot program provides income-eligible residential customers with 
an energy report that provides a comparison of the household energy usage information with similar type 
customers or “neighbors.”  The intention of the energy report is to provide information that will influence 
customers’ behavior in such a way that they lower their energy usage.  This is a behavioral modification 
program.   
 

AVAILABILITY: 
 

This program is not available after December 31, 2015. 
 
The program is directed to customers currently receiving service under any residential rate schedule and 
who qualify under income-eligible guidelines.  KCP&L will conduct an 18 month pilot of the program, 
selecting 20,000 customers for participation.  The program will operate as an opt-out only program, 
meaning KCP&L will select customers for participation in the program and will allow opt-out if desired.  A 
customer choosing to opt-out of the program should contact KCP&L to have their premise removed from 
the reporting group.   
 

PROGRAM PROVISIONS: 
 

KCP&L will hire a Program Administrator to implement this program.  The Program Administrator will deliver 
a turn-key program with responsibility for all aspects of customer selection, report generation, energy 
savings quantification, customer communications and reporting.   
 
Additional program provisions may be found at www.kcpl.com. 
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22.10  INCOME-ELIGIBLE HOME ENERGY REPORT PROGRAM - PILOT 
 

 
PURPOSE: 
 

The Income-Eligible Home Energy Report Pilot program provides income-eligible residential customers with 
an energy report that provides a comparison of the household energy usage information with similar type 
customers or “neighbors.”  The intention of the energy report is to provide information that will influence 
customers’ behavior in such a way that they lower their energy usage.  This is a behavioral modification 
program.   
 

AVAILABILITY: 
 

The program is directed to customers currently receiving service under any residential rate schedule and 
who qualify under income-eligible guidelines.  KCP&L will conduct an 18 month pilot of the program, 
selecting 20,000 customers for participation.  The program will operate as an opt-out only program, 
meaning KCP&L will select customers for participation in the program and will allow opt-out if desired.  A 
customer choosing to opt-out of the program should contact KCP&L to have their premise removed from 
the reporting group.   
 

PROGRAM PROVISIONS: 
 

KCP&L will hire a Program Administrator to implement this program.  The Program Administrator will deliver 
a turn-key program with responsibility for all aspects of customer selection, report generation, energy 
savings quantification, customer communications and reporting.   
 
Additional program provisions may be found at www.kcpl.com. 
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22.11  HOME LIGHTING REBATE 
 

 
PURPOSE: 
 

This voluntary program is designed to promote energy efficient lighting.  The program promotes several 
products that are energy efficient, such as solid state lighting and light emitting diode technologies.   
 

AVAILABILITY: 
 

The Home Lighting Rebate is available during the Program Period and residential customers may 
participate in the program by acquiring qualifying products from participating Program Partners through 
purchase or other approved distribution methods, such as social marketing distribution, kits and or direct 
installation.  Additionally, KCP&L may offer lighting measures through an online store with the proper 
protocols to verify the Participant is a KCP&L Missouri customer and will utilize best practices for number of 
purchases per transaction. 
 

PROGRAM PROVISIONS: 
 

KCP&L will implement this program.  A Program Administrator may be responsible for items such as 
incentive processing, rebate processing, communication with the customer to resolve application issues 
and status reporting associated with the program, as directed by KCP&L. 
 
The program uses a two-pronged approach: 

 
1. Increasing supply of qualifying products through partnerships with retailers, manufacturers and 

distributors; and 
2. Creating demand through consumer awareness and understanding of the ENERGY STAR® label 

and the benefits of energy efficiency. 
 

Program promotions will be made available at Program Partner locations within the KCP&L’s electric 
service territory.  Participating Program Partners will be listed on the KCP&L website, www.kcpl.com, with 
store name and location listed as well as any in-store promotions being offered. 

 
ELIGIBLE MEASURES AND INCENTIVES: 
 

Home Lighting Rebate Measures filed in Case No. EO-2014-0095 are eligible for program benefits and 
Incentives and may be offered for promotion during the Program Period.  Eligible lighting products and 
Incentives paid directly to customers or Program Partners may be found at www.kcpl.com. 
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22.12 INCOME-ELIGIBLE WEATHERIZATION 
 
 
PURPOSE:   

 
This voluntary program is intended to assist residential customers in reducing their energy usage by 
weatherizing the homes of qualified customers.  

 
AVAILABILITY: 
 

This program is available for the Program Period to any customer currently receiving service under any 
residential rate schedule for a minimum of one year prior to completion of an application for weatherization 
assistance and who also meets the additional customer eligibility requirements defined in the agreement 
between KCP&L and the Social Service Agency.  
 

PROGRAM PROVISIONS: 
 

The program will be administered by Missouri-based Social Service Agencies that are directly involved in 
qualifying and assisting customers under this program.   
 
Program funds cannot be used for administrative costs except those incurred by the Social Service Agency 
that is directly related to qualifying and assisting customers under this program.  The amount of reimburseable 
administrative costs per program year shall not exceed 13% of the total program funds that are utilized by the 
Social Service Agency within a program year, as defined in the agreement between KCP&L and the Social 
Service Agency.   
 
The total amount of grants offered to a qualifying customer will be defined in the agreement between KCP&L 
and the Social Service Agency using established criteria for Income-Eligible Weatherization.  The average 
expenditure per customer in each program year shall not exceed the Adjusted Average Expenditure Limit for 
weatherization determined by the U.S. Department of Energy (DOE) that is applicable for the month that the 
weatherization is completed.   
 

CUSTOMER ELIGIBILITY: 
 

The Social Service Agency will determine an Applicant’s eligibility for Income-Eligible Weatherization using the 
following criteria:  the customer’s household earnings meet the low income guidelines for weatherization 
specified by the DOE for the number of persons in the residence, the residence must have energy 
consumption greather than 3,000 kWh per year, the customer has received electric service from KCP&L for a 
minimm of one year to completion of an application and other eligibility requirements defined in the agreement 
between KCP&L and the Social Service Agency.   
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22.12 INCOME-ELIGIBLE WEATHERIZATION 

(continued) 
 
FUNDING ALLOCATIONS: 

 
Funding allocations for Program Year 2014 are outlined below.  Annually, KCP&L will consult with the 
DSM Advisory Group regarding allocation and distribution of the income-eligible weatherization funds.   
 

Central Missouri Community Action $13,299.00 

United Services $456,475.00 

Green Hills Community Action $13,634.00 

Missouri Valley Community Action-KCP&L $59,409.00 

West Central Missouri Community Action $31,071.00 

2014 TOTAL $573,888.00 
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22.13  PROGRAMMABLE THERMOSTAT  (FROZEN) 

PURPOSE:   

The voluntary Programmable Thermostat Program is intended to help reduce system peak load and thus defer 
the need for additional capacity.  The program accomplishes this by cycling the Participants’ air conditioning 
unit temporarily in a KCP&L coordinated effort to limit overall system peak load. 

AVAILABILITY: 

This program is not available after December 31, 2015. 

The program is available for the Program Period to any customer currently receiving service under any 
residential, small general service or medium general service rate schedule.  Customers must also have 
adequate paging and/or radio coverage or Wi-Fi enabled internet service and have a working, central air 
conditioning system of suitable size and technology to be controlled by the programmable thermostat.  
Residential property owner’s (owner occupant or landlord for a rental property) permission is required to 
participate.  Commercial property owner’s permission may be required for a tenant to participate.   

CONTROLS AND INCENTIVES:   

Participants will receive a programmable thermostat that can be controlled via radio or Wi-Fi signals sent to 
the unit by KCP&L or its assignees.  During a curtailment event, KCP&L or its assignee will send a radio or Wi-
Fi signal to the thermostat that will cycle the Participant’s air conditioner.  Participants may use the 
programmable thermostat throughout the year to improve heating and cooling efficiency.   

CYCLING METHODS:   

KCP&L may elect to cycle Participants’ air conditioner units either by raising the thermostat setting one degree 
per hour, or by directly cycling the compressor unit. 

NOTIFICATION: 

KCP&L will notify Participants of a curtailment event via a website and/or on the thermostat.  The notification 
can occur prior to or at the start of a curtailment event. 

CURTAILMENT SEASON: 
 

The Curtailment Season will extend from June 1 to September 30.  
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22.13  PROGRAMMABLE THERMOSTAT 

PURPOSE:   

The voluntary Programmable Thermostat Program is intended to help reduce system peak load and thus defer 
the need for additional capacity.  The program accomplishes this by cycling the Participants’ air conditioning 
unit temporarily in a KCP&L coordinated effort to limit overall system peak load. 

AVAILABILITY: 

The program is available for the Program Period to any customer currently receiving service under any 
residential, small general service or medium general service rate schedule.  Customers must also have 
adequate paging and/or radio coverage or Wi-Fi enabled internet service and have a working, central air 
conditioning system of suitable size and technology to be controlled by the programmable thermostat.    
Residential property owner’s (owner occupant or landlord for a rental property) permission is required to 
participate.  Commercial property owner’s permission may be required for a tenant to participate.   

CONTROLS AND INCENTIVES:   

Participants will receive a programmable thermostat that can be controlled via radio or Wi-Fi signals sent to 
the unit by KCP&L or its assignees.  During a curtailment event, KCP&L or its assignee will send a radio or Wi-
Fi signal to the thermostat that will cycle the Participant’s air conditioner.  Participants may use the 
programmable thermostat throughout the year to improve heating and cooling efficiency.   

CYCLING METHODS:   

KCP&L may elect to cycle Participants’ air conditioner units either by raising the thermostat setting one degree 
per hour, or by directly cycling the compressor unit. 

NOTIFICATION: 

KCP&L will notify Participants of a curtailment event via a website and/or on the thermostat.  The notification 
can occur prior to or at the start of a curtailment event. 

CURTAILMENT SEASON: 
 

The Curtailment Season will extend from June 1 to September 30.  
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22.15 RESIDENTIAL THERMOSTAT PROGRAM 
 
PURPOSE: 

The voluntary Residential Thermostat Program is designed to reduce Participant load during peak periods to 
improve system reliability, offset forecasted system peaks that could result in future generation capacity additions, 
and/or provide a more economical option to generation or purchasing energy in the wholesale market. Participant 
curtailment may be requested for any of these operational or economic reasons as determined by the Company.  
The Program accomplishes this by deploying various demand response technologies to Participants’ WiFi-
enabled thermostats to modify the run-time of air conditioning unit(s) or heat pump(s) for a specified period of time 
in a Company coordinated effort to limit overall system peak load. 

AVAILABILITY: 
The Program is available for the Program Period to any customer currently receiving service under any residential 
rate schedule. Customers must maintain a secure home WiFi-enabled internet service and have a working central 
air conditioning system or heat pump. If a WiFi-enabled thermostat is provided to customers at a discounted price, 
customers must agree to install the thermostat at their premise receiving electric service within fourteen (14) days 
of receiving the device, and keep it installed, operational, and connected to a secure home WiFi network for the 
duration of the program. Customers must agree to not sell the device for the duration of the program. If it is found 
that they do, a debit will be issued on their utility bill for the Manufacturer Suggested Retail Price (MSRP) of the 
WiFi-enabled thermostat or the value of incentive provided to the customer. Payment of that debit will be the 
customer’s responsibility. Residential property owner’s (owner occupant or landlord for a rental property) 
permission is required to receive a smart thermostat and/or participate in the demand response program with an 
existing eligible thermostat. Tenant permission is required to receive a thermostat and/or participate in the 
demand response program with an existing eligible thermostat is the landlord is requesting participation. The 
Company reserves the right to limit program participation. The Company also reserves the right to apply minimum 
and/or maximum event performance requirements for incentive payment, to apply financial bonuses or penalties 
and to terminate participation for non-compliance. 

PROGRAM PROVISIONS: 

The Company will hire a Program Administrator to implement this Program. The Program Administrator will 
provide the necessary services to effectively implement the Program and strive to attain the energy and demand 
savings targets. The Company and the Program Administrator will follow a multi-faceted approach to marketing 
the Program. 

CONTROLS AND INCENTIVES: 

Participants will receive enrollment and participation incentives at a level determined by the Company, which can 
be found at evergy.com/residentialdr. If customers have an existing Wi-Fi enabled eligible thermostat, the 
customer may elect to enroll and participate in the demand response program. If customers had received a 
Program device from the previous Program,  they will not be eligible for a new Program device. However, if the 
existing  Program device fails, the customer is eligible to continue participation with a new Program device. During 
a curtailment event, the Company or its assignee will deploy various demand response technologies to 
Participants’ Wi-Fi enabled thermostats to modify the run-time of air conditioning unit(s) or heat pump(s) for a 
specified period of time in a Company coordinated effort to limit overall system peak load. The Company reserves 
the right to set and modify incentive levels at any point during the program. 
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22.15 RESIDENTIAL THERMOSTAT PROGRAM 

PURPOSE: 

The voluntary Residential Thermostat Program is designed to reduce Participant load during peak periods to 
improve system reliability, offset forecasted system peaks that could result in future generation capacity additions, 
and/or provide a more economical option to generation or purchasing energy in the wholesale market. Participant 
curtailment may be requested for any of these operational or economic reasons as determined by the Company.  
The Program accomplishes this by deploying various demand response technologies to Participants’ WiFi-
enabled thermostats to modify the run-time of air conditioning unit(s) or heat pump(s) for a specified period of time 
in a Company coordinated effort to limit overall system peak load. 

AVAILABILITY: 
The Program is available for the Program Period to any customer currently receiving service under any residential 
rate schedule. Customers must maintain a secure home WiFi-enabled internet service and have a working central 
air conditioning system or heat pump. If a WiFi-enabled thermostat is provided to customers at a discounted price, 
customers must agree to install the thermostat at their premise receiving electric service within fourteen (14) days 
of receiving the device, and keep it installed, operational, and connected to a secure home WiFi network for the 
duration of the program. Customers must agree to not sell the device for the duration of the program. If it is found 
that they do, a debit will be issued on their utility bill for the Manufacturer Suggested Retail Price (MSRP) of the 
WiFi-enabled thermostat or the value of incentive provided to the customer. Payment of that debit will be the 
customer’s responsibility. Residential property owner’s (owner occupant or landlord for a rental property) 
permission is required to receive a smart thermostat and/or participate in the demand response program with an 
existing eligible thermostat. Tenant permission is required to receive a thermostat and/or participate in the 
demand response program with an existing eligible thermostat is the landlord is requesting participation. The 
Company reserves the right to limit program participation. The Company also reserves the right to apply minimum 
and/or maximum event performance requirements for incentive payment, to apply financial bonuses or penalties 
and to terminate participation for non-compliance. 

PROGRAM PROVISIONS: 

The Company will hire a Program Administrator to implement this Program. The Program Administrator will 
provide the necessary services to effectively implement the Program and strive to attain the energy and demand 
savings targets. The Company and the Program Administrator will follow a multi-faceted approach to marketing 
the Program. 

CONTROLS AND INCENTIVES: 

Participants will receive enrollment and participation incentives at a level determined by the Company, which can 
be found at evergy.com/residentialdr. If customers have an existing Wi-Fi enabled eligible thermostat, the 
customer may elect to enroll and participate in the demand response program. If customers had received a 
Program device from the previous Program (MEEIA Cycle 2), they will not be eligible for a new Program device. 
However, if the existing MEEIA Cycle 2 device fails, the customer is eligible to continue participation with a new 
Program device. During a curtailment event, the Company or its assignee will deploy various demand response 
technologies to Participants’ Wi-Fi enabled thermostats to modify the run-time of air conditioning unit(s) or heat 
pump(s) for a specified period of time in a Company coordinated effort to limit overall system peak load. The 
Company reserves the right to set and modify incentive levels at any point during the program. 
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 22.13  PROGRAMMABLE THERMOSTAT  (FROZEN) 
 (continued) 

CURTAILMENT LIMITS: 

KCP&L may call a curtailment event any weekday, Monday through Friday, excluding Independence Day and 
Labor Day, or any day officially designated as such.  A curtailment event occurs whenever the thermostat is 
being controlled by KCP&L.  KCP&L may call a maximum of one curtailment event per day lasting no longer 
than four (4) hours per Participant.  KCP&L is not required to curtail all Participants simultaneously and may 
stagger curtailment events across participating Participants.  

CURTAILMENT OPT OUT PROVISION: 

A Participant may opt out of one air conditioning cycling curtailment event each month during the Curtailment 
Season by notifying KCP&L at any time prior to or during a curtailment event.  Notification must be 
communicated to KCP&L by using KCP&L’s website (www.kcpl.com) or by calling KCP&L at the telephone 
number provided with the air conditioner cycling agreement.  If a curtailment event does not occur on the day 
the Participant requested to opt out, the Participant is not considered as having used their once-per-month opt 
out provision.   

NEED FOR CURTAILMENT: 

Curtailments may be requested for operational or economic reasons.  Operational curtailments may occur 
when any physical operating parameter(s) approaches a constraint on the generation, transmission or 
distribution systems or to maintain KCP&L’s capacity margin requirement.  Economic reasons may include any 
occasion when the marginal cost to produce or procure energy or the price to sell the energy in the wholesale 
market is greater than a customer’s retail price. 

CONTRACT TERM: 
 
Initial contracts will be for a period of three years, terminable thereafter on 90 days written notice.  At the end 
of the initial term, the thermostat becomes the Participant’s property; however, so long as the contract is in 
force, KCP&L will provide maintenance and repair to the programmable thermostat as may be required due to 
normal use.  KCP&L may retain ownership of KCP&L supplied control equipment after the initial term.  If the 
Participant leaves the program prior to the end of the initial contract, KCP&L will have 60 days thereafter to 
remove the thermostat and/or other control equipment; otherwise, it becomes the Participant’s property. 
 
KCP&L will also have a separate Customer Program Participation Agreement outlining Customer and KCP&L 
responsibilities, and additional information concerning data privacy and Program termination for customers 
who participate in any studies that will analyze and evaluate customers’ behavior and usage of thermostat, 
and associated software.   
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 22.13  PROGRAMMABLE THERMOSTAT 
 (continued) 

CURTAILMENT LIMITS: 

KCP&L may call a curtailment event any weekday, Monday through Friday, excluding Independence Day and 
Labor Day, or any day officially designated as such.  A curtailment event occurs whenever the thermostat is 
being controlled by KCP&L.  KCP&L may call a maximum of one curtailment event per day lasting no longer 
than four (4) hours per Participant.  KCP&L is not required to curtail all Participants simultaneously and may 
stagger curtailment events across participating Participants.  

CURTAILMENT OPT OUT PROVISION: 

A Participant may opt out of one air conditioning cycling curtailment event each month during the Curtailment 
Season by notifying KCP&L at any time prior to or during a curtailment event.  Notification must be 
communicated to KCP&L by using KCP&L’s website (www.kcpl.com) or by calling KCP&L at the telephone 
number provided with the air conditioner cycling agreement.  If a curtailment event does not occur on the day 
the Participant requested to opt out, the Participant is not considered as having used their once-per-month opt 
out provision.   

NEED FOR CURTAILMENT: 

Curtailments may be requested for operational or economic reasons.  Operational curtailments may occur 
when any physical operating parameter(s) approaches a constraint on the generation, transmission or 
distribution systems or to maintain KCP&L’s capacity margin requirement.  Economic reasons may include any 
occasion when the marginal cost to produce or procure energy or the price to sell the energy in the wholesale 
market is greater than a customer’s retail price. 

CONTRACT TERM: 
 
Initial contracts will be for a period of three years, terminable thereafter on 90 days written notice.  At the end 
of the initial term, the thermostat becomes the Participant’s property; however, so long as the contract is in 
force, KCP&L will provide maintenance and repair to the programmable thermostat as may be required due to 
normal use.  KCP&L may retain ownership of KCP&L supplied control equipment after the initial term.  If the 
Participant leaves the program prior to the end of the initial contract, KCP&L will have 60 days thereafter to 
remove the thermostat and/or other control equipment; otherwise, it becomes the Participant’s property. 
 
KCP&L will also have a separate Customer Program Participation Agreement outlining Customer and KCP&L 
responsibilities, and additional information concerning data privacy and Program termination for customers 
who participate in any studies that will analyze and evaluate customers’ behavior and usage of thermostat, 
and associated software.   

DATE OF ISSUE: June 6, 2014 DATE EFFECTIVE: July 6, 2014 
 

 
ISSUED BY: Darrin R. Ives 

Vice President 
 

   Kansas City, MO 
 

 

FILED  
Missouri Public  

Service Commission  
EO-2014-0095, YE-2014-0532 

CANCELLED 
January 1, 2016 
Missouri Public 

Service Commission 
ET-2016-0145; JE-2016-0151

http://www.kcpl.com/
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  RULES AND REGULATIONS 
ELECTRIC 

 
22.15 RESIDENTIAL THERMOSTAT PROGRAM 

                                                                                       
                                                                                                                                              (continued) 

CYCLING METHODS:   

The Company may elect to deploy various types of demand response technologies including, but not limited to: 
(1) cycling the compressor unit(s); (2) deploying stand-alone pre-cooling strategies; (3) deploying a combination 
of pre-cooling and cycling strategies; (4) deploying pre-cooling and temperature modification strategies. The 
Company reserves the right to test new devices at any point during the program. 

NOTIFICATION: 

The Company will notify Program Participants of a curtailment event via various communication channels, 
including, but not limited to: (1) SMS; (2) email; (3) push notifications; (4) in-app notifications; (5) device 
notifications. The notification can occur prior to or at the start of a curtailment event. 

CURTAILMENT SEASON: 
The Curtailment Season will extend from June 1 to September 30 with the ability to call emergency demand 
response events as needed from October 1 to May 30.  
 

CURTAILMENT LIMITS: 

The Company may call a curtailment event any weekday, Monday through Friday, excluding Independence Day 
and Labor Day, or any day officially designated as such.  A curtailment event occurs whenever the thermostat is 
being controlled by the Company or its assignees.  The Company may call a maximum of one curtailment event 
per day per Participant, lasting no longer than four (4) hours per Participant.  The Company is not required to 
curtail all Participants simultaneously and may stagger curtailment events across participating Participants.  

CURTAILMENT OPT OUT PROVISION: 

A Legacy Participant may opt out of any curtailment event during the Curtailment Season by notifying the 
Company at any time prior to or during a curtailment event and requesting to be opted out. A New Participant may 
opt out of an ongoing event via their smart phone or the thermostat itself.   

NEED FOR CURTAILMENT: 

Curtailments may be requested for operational or economic reasons.  Operational curtailments may occur when 
any physical operating parameter(s) approaches a constraint on the generation, transmission or distribution 
systems or to maintain the Company’s capacity margin requirement.  Economic reasons may include any 
occasion when the marginal cost to produce or procure energy or the price to sell the energy in the wholesale 
market is greater than a customer’s retail price. A minimum of one (1) demand response event per season will be 
dispatched to eligible participants. 

 
 
Issued:               December 12, 2022                                                   Effective: January 11, 2023  
Issued by:           Darrin R. Ives, Vice President  1200 Main, Kansas City, MO 64105 
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EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 
P.S.C. MO. No. 2 Original Sheet No. 1.94A 

Canceling P.S.C. MO. No. Revised Sheet No. 

 For Missouri Retail Service Area 

 RULES AND REGULATIONS 
ELECTRIC 

22.15 RESIDENTIAL THERMOSTAT PROGRAM 

 (continued) 

CYCLING METHODS:   

The Company may elect to deploy various types of demand response technologies including, but not limited to: 
(1) cycling the compressor unit(s); (2) deploying stand-alone pre-cooling strategies; (3) deploying a combination
of pre-cooling and cycling strategies; (4) deploying pre-cooling and temperature modification strategies. The
Company reserves the right to test new devices at any point during the program.

NOTIFICATION: 

The Company will notify Program Participants of a curtailment event via various communication channels, 
including, but not limited to: (1) SMS; (2) email; (3) push notifications; (4) in-app notifications; (5) device 
notifications. The notification can occur prior to or at the start of a curtailment event. 

CURTAILMENT SEASON: 
The Curtailment Season will extend from June 1 to September 30. 

CURTAILMENT LIMITS: 

The Company may call a curtailment event any weekday, Monday through Friday, excluding Independence 
Day and Labor Day, or any day officially designated as such.  A curtailment event occurs whenever the 
thermostat is being controlled by the Company or its assignees.  The Company may call a maximum of one 
curtailment event per day per Participant, lasting no longer than four (4) hours per Participant.  The Company 
is not required to curtail all Participants simultaneously and may stagger curtailment events across 
participating Participants.  

CURTAILMENT OPT OUT PROVISION: 

A Legacy Participant may opt out of any curtailment event during the Curtailment Season by notifying the 
Company at any time prior to or during a curtailment event and requesting to be opted out. A New Participant 
may opt out of an ongoing event via their smart phone or the thermostat itself.   

NEED FOR CURTAILMENT: 

Curtailments may be requested for operational or economic reasons.  Operational curtailments may occur 
when any physical operating parameter(s) approaches a constraint on the generation, transmission or 
distribution systems or to maintain the Company’s capacity margin requirement.  Economic reasons may 
include any occasion when the marginal cost to produce or procure energy or the price to sell the energy in 
the wholesale market is greater than a customer’s retail price. A minimum of one (1) demand response event 
per season will be dispatched to eligible participants. 

Issued:  December 16, 2019      Effective:  January 15, 2020 
Issued by:  Darrin R. Ives, Vice President 1200 Main, Kansas City, MO 64105 

_______January 1, 2020

FILED 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2020-0100
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KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2  First Original Sheet No. 1.95 

 Revised 

Cancelling P.S.C. MO. No. 2   Original Sheet No. 1.95 
  Revised 

 For Missouri Retail Service Area  

 
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

22.14  HOME ENERGY ANALYZER  (FROZEN) 
 

 
PURPOSE: 
 

This program allows customers who have their account number to access, through www.kcpl.com, their 
historical billing information, make comparisons of electric usage on a monthly or yearly basis, analyze electric 
usage on an estimated end use basis, and research energy savings by end use through a searchable 
resource center.  Customers can also compare their bills to analyze changes from one month to another.  
Additionally, on the KCP&L website, customers can access the tool without their account number to get a 
generic analysis based on inputs such as residence size, age, and heating and cooling system.  Website data 
privacy and security policies are outlined at www.kcpl.com/privacy-policy. 
 

PROGRAM PROVISIONS: 
 

This program is not available after December 31, 2015. 
 
This energy efficiency program is considered educational.  Customers must register their account with 
KCP&L’s “Account Link” to access their specific information.  Additional details are available at the KCP&L 
website, www.kcpl.com. 
 
 

DATE OF ISSUE: December 11, 2015 DATE EFFECTIVE: January 10, 2016 

 
ISSUED BY: Darrin R. Ives, Vice President 1200 Main, Kansas City, MO 64105 

 FILED 
Missouri Public 

Service Commission 
ET-2016-0145; JE-2016-0151

__________January 1, 2016

CANCELLED 
January 1, 2020 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2020-0100



 

KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2    

 
Original Sheet No. 1.95 

  Revised 
   
Cancelling P.S.C. MO. No.     Original Sheet No.  
   

 

Revised 

 For Missouri Retail Service Area  
 

 
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

22.14  HOME ENERGY ANALYZER 
 

 
PURPOSE: 
 

This program allows customers who have their account number to access, through www.kcpl.com, their 
historical billing information, make comparisons of electric usage on a monthly or yearly basis, analyze electric 
usage on an estimated end use basis, and research energy savings by end use through a searchable 
resource center.  Customers can also compare their bills to analyze changes from one month to another.  
Additionally, on the KCP&L website, customers can access the tool without their account number to get a 
generic analysis based on inputs such as residence size, age, and heating and cooling system.  Website data 
privacy and security policies are outlined at www.kcpl.com/privacy-policy. 
 

PROGRAM PROVISIONS: 
 

This energy efficiency program is considered educational.  Customers must register their account with 
KCP&L’s “Account Link” to access their specific information.  Additional details are available at the KCP&L 
website, www.kcpl.com. 
 

 

DATE OF ISSUE: June 6, 2014 DATE EFFECTIVE: July 6, 2014 
 

 
ISSUED BY: Darrin R. Ives 

Vice President 
Kansas City, MO 
 

 

FILED  
Missouri Public  

Service Commission  
EO-2014-0095, YE-2014-0532 

CANCELLED 
January 1, 2016 
Missouri Public 

Service Commission 
ET-2016-0145; JE-2016-0151

http://www.kcpl.com/
http://www.kcpl.com/privacy-policy
http://www.kcpl.com/


 

 

KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2    Original Sheet No. 1.96 

  Revised 
   
Cancelling P.S.C. MO. No.     Original Sheet No.  
   Revised 

 For Missouri Retail Service Area 
 

 
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

23.01  BUSINESS DEMAND-SIDE MANAGEMENT 
 

PURPOSE: 
 
The Business Demand-Side Management (DSM) Programs (Programs), which consist of eight programs, are 
designed to encourage business customers to proactively use energy in such a way as to reduce consumption 
of electricity or to shift consumption from times of peak demand to times of non-peak demand.   
 
These Programs are offered in accordance with Section 393.1075, RSMo. Supp. 2009 (the Missouri Energy 
Efficiency Investment Act or MEEIA) and the Commission’s rules to administer MEEIA. 

AVAILABILITY: 

Except as otherwise provided in the terms governing a particular program, these Programs are available to 
any of KCP&L’s customers served under SGS, MGS, LGS, LPS, SGA, MGA, LGA, or TPP rate schedules.  
The Programs are not available to customers electing to opt-out of DSM program funding under 4 CSR 240-
20.094(6), and monetary incentives that otherwise would be payable under a program are not available to 
those that have received a state tax credit under sections 135.350 through 135.362, RSMo, or under sections 
253.545 through 253.561, RSMo.  As provided for in the Commission’s rules, customers shall attest to non-
receipt of any such tax credit and acknowledge that the penalty for a customer who provides false 
documentation is a class A misdemeanor.   
 
A customer may elect not to participate (opt-out) in an electric utility’s DSM programs under 4 CSR 240-
20.094(6) if they: 
 

• Have at least one account with a demand of 5,000 kW in the previous 12 months with that electric 
utility, or; 

• Operate an interstate pipeline pumping station, or; 
• Have multiple accounts with aggregate coincident demand of 2,500 kW in the previous 12 months with 

that utility and have a comprehensive demand-side or energy efficiency program with achieved 
savings at least equal to those expected from the utility-provided programs.   

 
A customer electing to opt-out must provide written notice to the electric utility no earlier than September 1 and 
not later than October 30 to be effective for the following calendar year but shall still be allowed to participate 
in interruptible or curtailable rate schedules or tariffs offered by the electric utility.   
 
Unless otherwise provided for in the tariff sheets or schedules governing a particular program, customers may 
participate in multiple programs, but may receive only one Incentive per Measure.   
 
The Company reserves the right to discontinue the entire MEEIA cycle 2 portfolio, if the Company determines 
that implementation of such programs is no longer reasonable due to changed factors or circumstances that 
have materially negatively impacted the economic viability of such programs as determined by the Company, 
upon no less than thirty days’ notice to the Commission.     
 

 
 

 
DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: April 15, 2016 
 

 
ISSUED BY: Darrin R. Ives 

Vice President 
   Kansas City, MO 

 

__________
April 1, 2016

FILED 
Missouri Public 

Service Commission 
EO-2015-0240; YE-2016-0230

           CANCELLED
      September 25, 2021
          Missouri Public
       Service Commission
EO-2019-0132; YE-2021-0221



EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 

P.S.C. MO. No.  2  1st  Revised Sheet No. 1.96A   

Canceling P.S.C. MO. No.  2  Original Sheet No. 1.96A  

  For Missouri Retail Service Area 

 RULES AND REGULATIONS 
ELECTRIC 

22.17 RESIDENTIAL PAY AS YOU SAVE® PILOT PROGRAM    (continued) 

DEFINITIONS APPLICABLE TO RESIDENTIAL PAY AS YOU SAVE® PILOT:    (continued) 

Project- Scope of work determined by the Program based on home characteristics, program data 
collection, and analysis. 

Qualifying Project-Project scope of work meeting Program criteria (Project cost, including Program 
Partner /Contractor/Trade Ally pricing and Program fees, is equal to or less than 80% of the estimated 
post upgrade cost savings over 80% of the upgrades Estimated Life). 

Service Charge- Monthly charge assigned to the location recovering Program costs for upgrades, fees, 
any required taxes, applicable cost of capital, or costs for customer-caused repairs as described in 
section 4. 

AVAILABILITY: 

The Pilot Program is available for participation to qualifying residential customers receiving services 
under Missouri Residential rates for the Pilot period of September 13, 2021- December 31, 2022. The 
Service Charge for Participants will not exceed 12 years from the first Service Charge. 

In order to qualify as a Participant, customers must either own the home or the owner must sign an 
Owner Agreement agreeing to maintain the upgrades, and to not damage or remove the upgrades from 
the location. The owner must also agree to provide Property Notice of the benefits and obligations 
associated with the upgrades at the location to the next owner or customer before the sale or rental of the 
property.  

Projects that address upgrades to existing homes deemed unlikely to be habitable or to serve their 
intended purpose for the duration of the Company’s cost recovery term will not be approved unless 
repairs are made that will extend the life through the Company’s cost recovery period.  If a building is a 
manufactured home, it must be built on a permanent foundation and fabricated after 1996 to be eligible. 

For homes with concerns identified in the initial Analysis, a referral process will be put in place to provide 
customers with other programs or organizations that can help resolve those concerns. 

PROGRAM DESCRIPTION: 

The Company will hire a Program Administrator to implement the Pilot Program.  The Program 
Administrator will provide the necessary services to effectively implement the program.  

The Program will include the following: 
• Tier 1-Visual home inspection with direct install of energy saving measures.
• Tier 2- Homes that do not have concerns which make the location unlikely to produce benefits for the

lifetime of the energy efficiency upgrades will move forward with more in-depth data collection using
blowing door and cut blaster/pressure pans to record actual home features and conditions.

Issued:      September 9, 2022       Effective: October 9, 2022 
Issued by: Darrin R. Ives, Vice President 1200 Main, Kansas City, MO 64105 

                FILED
          Missouri Public
       Service Commission
EO-2019-0132; YE-2023-0054

______September 25, 2022
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EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 

P.S.C. MO. No.  2 Original Sheet No. 1.96A 

Canceling P.S.C. MO. No.  Revised Sheet No. 

 For Missouri Retail Service Area 

 RULES AND REGULATIONS 
ELECTRIC 

22.17 RESIDENTIAL PAY AS YOU SAVE® PILOT PROGRAM    (continued) 

DEFINITIONS APPLICABLE TO RESIDENTIAL PAY AS YOU SAVE® PILOT:   (continued) 

Project- Scope of work determined by the Program based on home characteristics, program data 
collection, and analysis. 

Qualifying Project-Project scope of work meeting Program criteria (Project cost, including Program 
Partner /Contractor/Trade Ally pricing and Program fees, is equal to or less than 80% of the estimated 
post upgrade cost savings over 80% of the upgrades Estimated Life). 

Service Charge- Monthly charge assigned to the location recovering Program costs for upgrades, fees, 
any required taxes, applicable cost of capital, or costs for customer-caused repairs as described in 
section 4. 

AVAILABILITY: 

The Pilot Program is available for participation to qualifying residential customers receiving services 
under Missouri Residential rates for the Pilot period of September 13, 2021- September 30, 2022. The 
Service Charge for Participants will not exceed 12 years from the first Service Charge. 

In order to qualify as a Participant, customers must either own the home or the owner must sign an 
Owner Agreement agreeing to maintain the upgrades, and to not damage or remove the upgrades from 
the location. The owner must also agree to provide Property Notice of the benefits and obligations 
associated with the upgrades at the location to the next owner or customer before the sale or rental of the 
property.  

Projects that address upgrades to existing homes deemed unlikely to be habitable or to serve their 
intended purpose for the duration of the Company’s cost recovery term will not be approved unless 
repairs are made that will extend the life through the Company’s cost recovery period.  If a building is a 
manufactured home, it must be built on a permanent foundation and fabricated after 1996 to be eligible. 

For homes with concerns identified in the initial Analysis, a referral process will be put in place to provide 
customers with other programs or organizations that can help resolve those concerns. 

PROGRAM DESCRIPTION: 

The Company will hire a Program Administrator to implement the Pilot Program.  The Program 
Administrator will provide the necessary services to effectively implement the program.  

The Program will include the following: 
• Tier 1-Visual home inspection with direct install of energy saving measures.
• Tier 2- Homes that do not have concerns which make the location unlikely to produce benefits for the

lifetime of the energy efficiency upgrades will move forward with more in-depth data collection using
blowing door and cut blaster/pressure pans to record actual home features and conditions.

Issued:      June 3, 2021      Effective: September 13, 2021   
Issued by: Darrin R. Ives, Vice President 1200 Main, Kansas City, MO 64105 

________September 25, 2021

               FILED                FILED
          Missouri Public
       Service Commission
EO-2019-0132; YE-2021-0221

       CANCELLED
  September 25, 2022
       Missouri Public
     Service Commission
EO-201-0132; YE-2023-0054
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  RULES AND REGULATIONS 
ELECTRIC 

 
22.18 RESIDENTIAL INCOME ELIGIBLE SINGLE-FAMILY 

 

 
CUSTOMER ELIGIBILITY: 

 
Program will be targeted to income-eligible zip code residents.  
 
Income-eligible zip codes are defined as having at least 30% of Customers in a zip code at 200% of the federal 
poverty income level. 
 
ELIGIBLE MEASURES AND INCENTIVES: 
 
Measures filed in Case No. EO-2019-0132 are eligible for program benefits and may be offered during the Program 
Period.  Eligible Measures can be found at www.evergy.com. 

 
EVALUATION: 
The Company will hire a third-party evaluator to perform an Evaluation, Measurement and Verification (EM&V) on 
this Program 

 
 
 
 
 
 
Issued:        December 12, 2022                                                            Effective: January 11, 2023  
Issued by:  Darrin R. Ives, Vice President 1200 Main Kansas City, MO 64105 

PURPOSE: 
 
The Income Eligible Single-Family Program (Program) is designed to deliver long-term energy savings and bill 
reductions to residential single-family income eligible customers. This will be achieved through a variety of 
channels to educate customers about energy use in their homes and to offer information, products, and services 
to use energy wisely.   

 
AVAILABILITY: 
 
This program is available during the Program Period, and is available to qualifying single-family income eligible 
customer’s receiving service under any generally available residential rate schedule offered by the Company. 

  

 

PROGRAM PROVISIONS: 
 
Evergy Missouri Metro will hire a Program Administrator to implement this program and provide the necessary 
services to effectively manage the program and strive to attain the energy and demand savings targets.  

The program consists of, but is not limited to: 
 

Free LEDs: Available through various channels, including but not limited to: targeted stores where income-
eligible customers most prevalently shop, a Company online marketplace, and Company community events - 
including our Connect Center. 
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RESERVED FOR FUTURE USE 

Issued:       June 3, 2021       Effective: September 13, 2021   
Issued by:  Darrin R. Ives, Vice President 1200 Main Kansas City, MO 64105 

________September 25, 2021

               FILED                FILED
          Missouri Public
       Service Commission
EO-2019-0132; YE-2021-0221
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KANSAS CITY POWER & LIGHT COMPANY 

P.S.C. MO. No.  2 Third Revised Sheet No. 1.97  

Canceling P.S.C. MO. No.  2 Second Revised Sheet No. 1.97  

 For Missouri Retail Service Area 

 RULES AND REGULATIONS 
ELECTRIC 

23.01 BUSINESS DEMAND-SIDE MANAGEMENT 

DEFINITIONS:                                                                                                                     (continued) 

Unless otherwise defined, terms used in tariff sheets or schedules in Section 22 have the following meanings: 

Applicant – A customer who has submitted a program application or has had a program application submitted 
on their behalf by an agent or trade ally. 

Demand-Side Program Investment Mechanism (DSIM) – A mechanism approved by the Commission in 
KCP&L’s filing for demand-side programs approval in Case No. EO-2015-0240. 

Energy Efficiency - Measures that reduce the amount of electricity required to achieve a given end use. 

Incentive – Any consideration provided by KCP&L directly or through the Program Administrator, including in 
the form of cash, bill credit, payment to third party, or public education programs, which encourages the 
adoption of Measures.   

Long-Lead Project- A project committed to by a Customer, accepted by the Company, and a signed 
commitment offer received by the program administrator by the end of the Program Period  according to the 
terms and implementation of the MEEIA 2016-2018 Energy Efficiency Plan that will require until a date 12 
months from the end of the Program Period to certify completion. 

Measure – An end-use measure, energy efficiency measure, and energy management measure as defined in 
4 CSR 240-22.020(18), (20), and (21). 

Participant – End-use customer and/or manufacturer, installer, or retailer providing qualifying products or 
services to end-use customers. 

Program Administrator – The entity selected by KCP&L to provide program design, promotion, administration, 
implementation, and delivery of services. 

Program Partner – A retailer, distributor or other service provider that KCP&L or the Program Administrator 
has approved to provide specific program services through execution of a KCP&L approved service 
agreement.   

Program Period – The period from April 1, 2016 through December 31, 2019, unless earlier terminated under 
the TERM provision of this tariff.  Programs may have slightly earlier termination dates for certain activities, as 
noted on the KCP&L website – www.kcpl.com. 

Project – One or more Measures proposed by an Applicant in a single application. 

Issued:      February 15, 2019       Effective:  March 17, 2019 
Issued by:  Darrin R. Ives, Vice President 1200 Main Kansas City, MO 64105 

FILED 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2019-0158

           CANCELLED
      September 25, 2021
          Missouri Public
       Service Commission
EO-2019-0132; YE-2021-0221

http://www.kcpl.com/


FILED 
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CANCELLED 
March 17, 2019 
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FILED 
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Service Commission 
EO-2015-0240; YE-2017-0172

CANCELLED 
November 30, 2017 

Missouri Public  
Service Commission 

EO-2015-0240; YE-2018-0050
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GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

23.01  BUSINESS DEMAND-SIDE MANAGEMENT 
                                                     (continued) 

DEFINITIONS: 
 

Unless otherwise defined, terms used in tariff sheets or schedules in Section 22 have the following meanings: 
 
Applicant – A customer who has submitted a program application or has had a program application submitted 
on their behalf by an agent or trade ally. 
 
Demand-Side Program Investment Mechanism (DSIM) – A mechanism approved by the Commission in 
KCP&L’s filing for demand-side programs approval in Case No. EO-2015-0095.   
 
Energy Efficiency - Measures that reduce the amount of electricity required to achieve a given end use. 
 
Incentive – Any consideration provided by KCP&L directly or through the Program Administrator, including in 
the form of cash, bill credit, payment to third party, or public education programs, which encourages the 
adoption of Measures.   
 
Measure – An end-use measure, energy efficiency measure, and energy management measure as defined in 
4 CSR 240-22.020(18), (20), and (21). 
 
Participant – End-use customer and/or manufacturer, installer, or retailer providing qualifying products or 
services to end-use customers. 
 
Program Administrator – The entity selected by KCP&L to provide program design, promotion, administration, 
implementation, and delivery of services. 
 
Program Partner – A retailer, distributor or other service provider that KCP&L or the Program Administrator 
has approved to provide specific program services through execution of a KCP&L approved service 
agreement.   
 
Program Period – The three year period from the effective date of the tariffs, unless sooner terminated under 
the TERM provision of this tariff.  Programs may have slightly earlier termination dates for certain activities, as 
noted on the KCP&L website – www.kcpl.com. 
 
Project – One or more Measures proposed by an Applicant in a single application. 
 
 

 
 

DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: April 15, 2016 
 

 

ISSUED BY: Darrin R. Ives 
Vice President 

   Kansas City, MO 

 

__________
April 1, 2016

FILED 
Missouri Public 

Service Commission 
EO-2015-0240; YE-2016-0230

CANCELLED 
April 07, 2017 
Missouri Public  

Service Commission 
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KANSAS CITY POWER & LIGHT COMPANY 

P.S.C. MO. No. 2 First Revised Sheet No. 1.98 

Cancelling P.S.C. MO. No. 2 Original Sheet No. 1.98 

For Missouri Retail Service Area 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

23.01  BUSINESS DEMAND-SIDE MANAGEMENT  (continued) 

Total Resource Cost (TRC) Test – A test of the cost-effectiveness of demand-side programs that compares the 
avoided utility costs to the sum of all incremental costs of end-use measures that are implemented due to the 
program (including both KCP&L and Participant contributions), plus utility costs to administer, deliver and evaluate 
each demand-side program.   

TERM: 
These tariff sheets and the tariff sheets reflecting each specific Business DSM program shall be effective from the 
effective date of the tariff sheets to December 31, 2019, unless an earlier termination date is ordered or approved 
by the Commission.   

If the Programs are terminated prior to the end of the Program Period, only Incentives for qualifying Measures that 
have been preapproved or installed prior to the Programs’ termination will be provided to the customer.   

DESCRIPTION: 
The reduction in energy consumption or shift in peak demand will be accomplished through the following 
Programs: 

• Business Energy Efficiency Rebates - Custom
• Business Energy Efficiency Rebates - Standard
• Business Programmable Thermostat
• Strategic Energy Management
• Block Bidding
• Small Business Direct Install
• Demand Response Incentive

In addition, KCP&L customers have access to the Online Business Energy Audit. 

Program details regarding the interaction between KCP&L or Program Administrators and Participants, such as 
Incentives paid directly to Participants, available Measures, availability of the Program, eligibility, and application 
and completion requirements may be adjusted through the change process as presented below.  Those details, 
additional details on each Program, and other details such as process flows, application instructions, and 
application forms will be provided by the KCP&L website, www.kcpl.com. 

CHANGE PROCESS: 
The change process is applicable to changes in program detail regarding the interaction between KCP&L or 
Program Administrators and Participants, and excludes changes to the ranges of Incentive amounts for each 
Measure.   

1) Identify need for program detail change regarding the interaction between KCP&L or Program
Administrators and Participants;

2) Discuss proposed change with Program Administrator;
3) Discuss proposed change with Evaluator;
4) Analyze impact on program and portfolio (cost-effectiveness, goal achievement, etc.);
5) Inform the Staff, Office of the Public Counsel and the Department of Economic Development, Division

of Energy, of the proposed change, the time within which it needs to be implemented, provide them
the analysis that was done and consider recommendations from them that are received within the
implementation timeline (the implementation timeline shall be no less than five

DATE OF ISSUE: February 15, 2019 Effective: 
EFFECTIVE:

March 17, 2019 

ISSUED BY: Darrin R. Ives 
Vice President 

Kansas City, MO 
FILED 

Missouri Public 
Service Commission 

EO-2019-0132; YE-2019-0158
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      September 25, 2021
          Missouri Public
       Service Commission
EO-2019-0132; YE-2021-0221
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

 
23.01  BUSINESS DEMAND-SIDE MANAGEMENT                       (continued) 

 
Total Resource Cost (TRC) Test – A test of the cost-effectiveness of demand-side programs that compares the 
avoided utility costs to the sum of all incremental costs of end-use measures that are implemented due to the 
program (including both KCP&L and Participant contributions), plus utility costs to administer, deliver and 
evaluate each demand-side program.   

 
TERM: 

These tariff sheets and the tariff sheets reflecting each specific Business DSM program shall be effective for 
three years from the effective date of the tariff sheets, unless another termination date is approved by the 
Commission.   
 
If the Programs are terminated prior to the end of the Program Period, only Incentives for qualifying Measures 
that have been preapproved or installed prior to the Programs’ termination will be provided to the customer.   
 

DESCRIPTION: 
The reduction in energy consumption or shift in peak demand will be accomplished through the following 
Programs: 

• Business Energy Efficiency Rebates - Custom 
• Business Energy Efficiency Rebates - Standard 
• Business Programmable Thermostat 
• Strategic Energy Management 
• Block Bidding 
• Small Business Direct Install 
• Demand Response Incentive 

In addition, KCP&L customers have access to the Online Business Energy Audit. 
 
Program details regarding the interaction between KCP&L or Program Administrators and Participants, such as 
Incentives paid directly to Participants, available Measures, availability of the Program, eligibility, and 
application and completion requirements may be adjusted through the change process as presented below.  
Those details, additional details on each Program, and other details such as process flows, application 
instructions, and application forms will be provided by the KCP&L website, www.kcpl.com. 
 

CHANGE PROCESS: 
The change process is applicable to changes in program detail regarding the interaction between KCP&L or 
Program Administrators and Participants, and excludes changes to the ranges of Incentive amounts for each 
Measure.   
 

1) Identify need for program detail change regarding the interaction between KCP&L or Program 
Administrators and Participants;   

2) Discuss proposed change with Program Administrator; 
3) Discuss proposed change with Evaluator; 
4) Analyze impact on program and portfolio (cost-effectiveness, goal achievement, etc.); 
5) Inform the Staff, Office of the Public Counsel and the Department of Economic Development, 

Division of Energy, of the proposed change, the time within which it needs to be implemented, 
provide them the analysis that was done and consider recommendations from them that are 
received within the implementation timeline (the implementation timeline shall be no less than five  

DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: April 15, 2016 
 
 

ISSUED BY: Darrin R. Ives 
Vice President 

   Kansas City, MO 

__________
April 1, 2016

FILED 
Missouri Public 

Service Commission 
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GENERAL RULES AND REGULATIONS 
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23.01  BUSINESS DEMAND-SIDE MANAGEMENT 
 (continued) 

business days from the time that the Staff, Office of the Public Counsel and the Department of Economic 
Development, Division of Energy, are informed and provided the above-referenced analysis); 

6) Take timely received recommendations into account and incorporate them where KCP&L believes it is
appropriate to do so;

7) Notify and train customer contact personnel (Customer Service Representatives, Energy Consultants,
Business Center)  of the changes;

8) Make changes to forms and promotional materials;
9) Update program website;

10) File updated web pages and, if appropriate, updated list of Measures and Incentives amounts in Case
No. EO-2015-0240; and

11) Inform Customer, trade allies, etc.

KCP&L will also continue to discuss and provide information on ongoing Program and Portfolio progress at quarterly 
regulatory advisory group update meetings.   

PROGRAMS’ ANNUAL ENERGY AND DEMAND SAVINGS TARGETS: 
Note that targeted energy and demand savings may be shifted between Programs depending on market response, 
changes in technology, or similar factors.  These targets are based on savings at customer meters (excluding 
transmission and distribution line losses). 

Incremental Annual kWh Savings Targets at 
Customer Side of Meter 

Cumulative 
Incremental Annual  
Targets by Program 

to 12/31/2019 

Program Plan 
Year 1 

Program Plan 
Year 2 

Program Plan 
Year 3 

Program Plan Year 4 
09/30/2019 12/31/2019 

Strategic Energy 
Management 3,009,084 3,009,084 3,009,084 1,505,294 2,256,813 11,284,066 

Business Energy 
Efficiency Rebates-
Custom 

14,310,148 15,025,656 15,025,656 7,397,273 11,090,365 55,451,825 

Business Energy 
Efficiency Rebates-
Standard 19,445,405 19,446,710 19,478,576 9,733,313 14,592,673 72,963,363 

Block Bidding 2,514,850 2,514,850 5,029,699 1,677,405 2,514,850 12,574,248 
Small Business Direct 
Install 698,711 1,402,385 1,408,537 585,231 877,408 4,387,042 

Business 
Programmable 
Thermostat 

32,802 32,802 32,802 22,141 24,602 123,008 

TOTAL 40,011,000 41,431,487 43,984,354 20,902,658 31,356,710 156,783,552 

Earnings Opportunity targets are set forth in Kansas City Power & Light Company’s Schedule DSIM, Sheet No. 49P, as approved in 
Case No. EO-2015-0240.   

DATE OF ISSUE: February 15, 2019 DATE EFFECTIVE:   March 17, 2019 

ISSUED BY: Darrin R. Ives 
Vice President 

   Kansas City, MO 

FILED 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2019-0158

           CANCELLED
      September 25, 2021
          Missouri Public
       Service Commission
EO-2019-0132; YE-2021-0221



 

KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2    Original Sheet No. 1.99 

  Revised 
   Cancelling P.S.C. MO. 

 
    Original Sheet No.  

   Revised 

 For Missouri Retail Service Area 
 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

 
23.01  BUSINESS DEMAND-SIDE MANAGEMENT 

                                                     (continued) 
business days from the time that the Staff, Office of the Public Counsel and the Department of 
Economic Development, Division of Energy, are informed and provided the above-referenced 
analysis); 

6) Take timely received recommendations into account and incorporate them where KCP&L believes 
it is appropriate to do so; 

7) Notify and train customer contact personnel (Customer Service Representatives, Energy 
Consultants, Business Center)  of the changes;  

8) Make changes to forms and promotional materials; 
9) Update program website; 

10) File updated web pages and, if appropriate, updated list of Measures and Incentives amounts in 
Case No. EO-2015-0240; and 

11) Inform Customer, trade allies, etc. 
 

KCP&L will also continue to discuss and provide information on ongoing Program and Portfolio progress at 
quarterly regulatory advisory group update meetings.   

 
PROGRAMS’ ANNUAL ENERGY AND DEMAND SAVINGS TARGETS: 

Note that targeted energy and demand savings may be shifted between Programs depending on market 
response, changes in technology, or similar factors.  These targets are based on savings at customer meters 
(excluding transmission and distribution line losses). 
 

 
 

Expected Annual kWh Savings Targets at Customer Side of Meter 

 
Sum of 

Annual  by 
Program 

  
Program Plan Year 1 

 
Program Plan Year 2 

 
Program Plan Year 3 

 

Strategic Energy 
Management 

 
3,009,084 

 
3,009,084 

 
3,009,084 

 
9,027,252 

Business Energy 
Efficiency Rebates-
Custom 

 
14,310,148 

 
15,025,656 

 
15,025,656 

 
44,361,460 

Business Energy 
Efficiency Rebates-
Standard 

 
 

19,445,405 

 
 

19,446,710 

 
 

19,478,576 

 
 

58,370,691 
Block Bidding 2,514,850 2,514,850 5,029,699 10,059,399 
Small Business 
Direct Install 

 
698,711 

 
1,402,385 

 
1,408,537 

 
3,509,633 

Business 
Programmable 
Thermostat 

 
32,802 

 
32,802 

 
32,802 

 
98,406 

TOTAL 40,011,000 41,431,487 43,984,354 125,426,841 

Earnings Opportunity targets are set forth in Kansas City Power & Light Company’s Schedule DSIM, Sheet No. 49P, as 
approved in Case No. EO-2015-0240.   

 
 DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE:   April 15, 2016 

 

 
ISSUED BY: Darrin R. Ives 

Vice President 
   Kansas City, MO 

 

__________ April 1, 2016

FILED 
Missouri Public 

Service Commission 
EO-2015-0240; YE-2016-0230

CANCELLED 
March 17, 2019 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2019-0158



EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 

P.S.C. MO. No.  2 Fourth Revised Sheet No. 2 

Canceling P.S.C. MO. No.  2 Third Revised Sheet No. 2  

  For Missouri Retail Service Area 

 RULES AND REGULATIONS 
ELECTRIC 

23.01 BUSINESS DEMAND-SIDE MANAGEMENT  

PURPOSE: 

The Business Demand-Side Management (DSM) Programs (Programs), which consist of eight programs, are 
designed to encourage business customers to proactively use energy in such a way as to reduce consumption 
of electricity or to shift consumption from times of peak demand to times of non-peak demand.   

These Programs are offered in accordance with Section 393.1075, RSMo. Supp. 2009 (the Missouri Energy 
Efficiency Investment Act or MEEIA) and the Commission’s rules to administer MEEIA. 

AVAILABILITY: 

Except as otherwise provided in the terms governing a particular program, these Programs are available to 
any of KCP&L’s customers served under SGS, MGS, LGS, LPS, SGA, MGA, LGA, or TPP rate schedules.  
The Programs are not available to customers electing to opt-out of DSM program funding under 4 CSR 240-
20.094(6), and monetary incentives that otherwise would be payable under a program are not available to 
those that have received a state tax credit under sections 135.350 through 135.362, RSMo, or under sections 
253.545 through 253.561, RSMo.  As provided for in the Commission’s rules, customers shall attest to non-
receipt of any such tax credit and acknowledge that the penalty for a customer who provides false 
documentation is a class A misdemeanor.   

A customer may elect not to participate (opt-out) in an electric utility’s DSM programs under 4 CSR 240-
20.094(6) if they: 

• Have at least one account with a demand of 5,000 kW in the previous 12 months with that electric
utility, or;

• Operate an interstate pipeline pumping station, or;
• Have multiple accounts with aggregate coincident demand of 2,500 kW in the previous 12 months with

that utility and have a comprehensive demand-side or energy efficiency program with achieved savings
at least equal to those expected from the utility-provided programs.

A customer electing to opt-out must provide written notice to the electric utility no earlier than September 1 
and not later than October 30 to be effective for the following calendar year but shall still be allowed to 
participate in interruptible or curtailable rate schedules or tariffs offered by the electric utility.   

Unless otherwise provided for in the tariff sheets or schedules governing a particular program, customers may 
participate in multiple programs, but may receive only one Incentive per Measure.   

The Company reserves the right to discontinue the entire MEEIA cycle 2 portfolio, if the Company determines 
that implementation of such programs is no longer reasonable due to changed factors or circumstances that 
have materially negatively impacted the economic viability of such programs as determined by the Company, 
upon no less than thirty days’ notice to the Commission.     

Issued:       June 3, 2021       Effective: September 13, 2021  
Issued by:  Darrin R. Ives, Vice President 1200 Main Kansas City, MO 64105 

________September 25, 2021

               FILED                FILED
          Missouri Public
       Service Commission
EO-2019-0132; YE-2021-0221
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KANSAS CITY POWER & LIGHT COMPANY 

P.S.C. MO. No.  2 Third Revised Sheet No. 2 

Canceling P.S.C. MO. No.  2 Second Revised Sheet No. 2  

 For Missouri Retail Service Area 

 RULES AND REGULATIONS 
ELECTRIC 

       KCP&L may offer the Measures contained in KCP&L’s filing approved in Case No. EO-2015-0240.  The 
offering of Measures not contained within the aforesaid filing must be approved by the Commission. 
Measures being offered and Incentives available to customers will be listed on KCP&L’s website, 
www.kcpl.com. The Measures and Incentives being offered are subject to change.  Customers must consult 
www.kcpl.com for the list of currently available Measures.  Should a Measure or Incentive offering shown on 
KCP&L’s website differ from the corresponding Measure or Incentive offering shown in the currently effective 
notice filed in Case No. EO-2015-0240, the stated Measure or Incentive offering as shown in the currently 
effective notice shall govern.   

     ** 

Issued: February 15, 2019     Effective:  March 17, 2019 
Issued by:  Darrin R. Ives, Vice President 1200 Main Kansas City, MO 64105 

23.01 BUSINESS DEMAND-SIDE MANAGEMENT  (continued) 
Incremental Annual kW Demand Savings 

Targets at Customer Side of Meter Cumulative 
IncrementalAnnual  
Targets by Program 

to 12/31/2019 
Program 

Plan Year 1 
Program Plan 

Year 2 
Program Plan 

Year 3 

Program Plan Year 4 

Extension 
09/30/2019 

Extension 
12/31/2019 

Strategic Energy 
Management 674 674 674 337 505 2,527 

Business Energy 
Efficiency 
Rebates-Custom 3,912 4,108 4,108 2,022 3,032 15,160 

Business Energy 
Efficiency 
Rebates-Standard 3,645 3,645 3,645 1,823 2,733 13,667 

Block Bidding 436 436 872 291 436 2,180 

Small Business 
Direct Install 113 225 225 94 140 702 

Business 
Programmable 
Thermostat 89 89 89 60 67 335 

Demand Response 
Incentive 10,000 3,000 2,000 0 0 15,000 

TOTAL 18,869 12,177 11,613 4,627 21,914 49,571 

 Earnings Opportunity targets are set forth in Kansas City Power & Light Company’s Schedule DSIM, Sheet No. 49P, as 
approved in Case No. EO-2015-0240. 

  PROGRAM COSTS AND INCENTIVES: 
 Costs of and Incentives for the Business DSM Programs reflected herein shall be identified in a charge titled 
"DSIM Charge" appearing as a separate line item on customers’ bills and applied to customers’ bills as a per 
kilowatt-hour charge as specified in the SGS, MGS, LGS, LPS, SGA, MGA, LGA , or TPP rate schedules.  All 
customers taking service under said rate schedules shall pay the charge regardless of whether a 
particular customer utilizes a demand-side program available hereunder, unless they have opted-out as 
provided for previously. 
PROGRAM DESCRIPTIONS: 
The following pages contain other descriptions and terms for the Programs being offered under this tariff. 
**CHANGES IN MEASURES OR INCENTIVES: 

FILED 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2019-0158

           CANCELLED
      September 25, 2021
          Missouri Public
       Service Commission
EO-2019-0132; YE-2021-0221
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KANSAS CITY POWER & LIGHT COMPANY  

P.S.C. MO. No.  2   Second   Revised Sheet No. 2   

Canceling P.S.C. MO. No.  2   First   Revised Sheet No. 2   

                                                                                                                 For Missouri Retail Service Area 

  RULES AND REGULATIONS 
ELECTRIC 

          
       KCP&L may offer the Measures contained in KCP&L’s filing approved in Case No. EO-2015-0240.  The 

offering of Measures not contained within the aforesaid filing must be approved by the Commission. 
Measures being offered and Incentives available to customers will be listed on KCP&L’s website, 
www.kcpl.com. The Measures and Incentives being offered are subject to change.  Customers must consult 
www.kcpl.com for the list of currently available Measures.  Should a Measure or Incentive offering shown on 
KCP&L’s website differ from the corresponding Measure or Incentive offering shown in the currently effective 
notice filed in Case No. EO-2015-0240, the stated Measure or Incentive offering as shown in the currently 
effective notice shall govern.   

 
     ** The original effective date of this tariff sheet was April 1, 2016. However, due to an incorrect reference to 4 

CSR 240-20.094(4), the tariff sheet was revised to remove the reference, changing the effective date to April 
7, 2017. This tariff sheet shall be effective for three years from the original effective date. 

 
 

Issued: November 6, 2018                                                                            Effective:  December 6, 2018 
Issued by:  Darrin R. Ives, Vice President 1200 Main Kansas City, MO 64105 

23.01 BUSINESS DEMAND-SIDE MANAGEMENT                      (continued) 
Expected Annual kW Demand Savings Targets at 

Customer Side of Meter 
 

Sum of  Annual  by 
Program   

Program Plan 
Year 1 

 
Program Plan 

Year 2 

 
Program Plan 

Year 3 
Strategic Energy 
Management 

 
674 

 
674 

 
674 

 
2,022 

Business Energy 
Efficiency Rebates-
Custom 

 
 

3,912 

 
 

4,108 

 
 

4,108 

 
 

12,128 
Business Energy 
Efficiency Rebates-
Standard 

 
 

3,645 

 
 

3,645 

 
 

3,645 

 
 

10,935 
Block Bidding 436 436 872 1,744 
Small Business 
Direct Install 

 
113 

 
225 

 
225 

 
563 

Business 
Programmable 
Thermostat 

 
 

89 

 
 

89 

 
 

89 

 
 

267 
Demand Response 
Incentive 

 
10,000 

 
13,000 

 
15,000 

 
38,000 

TOTAL 18,869 22,177 24,613 65,659 
     Earnings Opportunity targets are set forth in Kansas City Power & Light Company’s Schedule DSIM, Sheet No. 49P, as      

approved in Case No. EO-2015-0240. 
  PROGRAM COSTS AND INCENTIVES: 
   Costs of and Incentives for the Business DSM Programs reflected herein shall be identified in a charge titled 

"DSIM Charge" appearing as a separate line item on customers’ bills and applied to customers’ bills as a per 
kilowatt-hour charge as specified in the SGS, MGS, LGS, LPS, SGA, MGA, LGA , or TPP rate schedules.  All 
customers taking service under said rate schedules shall pay the charge regardless of whether a 
particular customer utilizes a demand-side program available hereunder, unless they have opted-out as 
provided for previously. 
PROGRAM DESCRIPTIONS: 
The following pages contain other descriptions and terms for the Programs being offered under this tariff. 
**CHANGES IN MEASURES OR INCENTIVES: 

FILED 
Missouri Public 

Service Commission 
ER-2018-0145; YE-2019-0083

CANCELLED 
March 17, 2019 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2019-0158
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23.01 BUSINESS DEMAND-SIDE MANAGEMENT                        (continued)

Expected Annual kW Demand Savings Targets at 
Customer Side of Meter Sum of  Annual  by 

Program   
Program Plan 

Year 1 

 
Program Plan 

Year 2 

 
Program Plan 

Year 3 
Strategic Energy 
Management 

 
674 

 
674 

 
674 

 
2,022 

Business Energy 
Efficiency Rebates-
Custom 

 
 

3,912 

 
 

4,108 

 
 

4,108 

 
 

12,128 
Business Energy 
Efficiency Rebates-
Standard 

 
 

3,645 

 
 

3,645 

 
 

3,645 

 
 

10,935 
Block Bidding 436 436 872 1,744 
Small Business 
Direct Install 

 
113 

 
225 

 
225 

 
563 

Business 
Programmable 
Thermostat 

 
 

89 

 
 

89 

 
 

89 

 
 

267 
Demand Response 
Incentive 

 
10,000 

 
13,000 

 
15,000 

 
38,000 

TOTAL 18,869 22,177 24,613 65,659 
Earnings Opportunity targets are set forth in Kansas City Power & Light Company’s Schedule DSIM, Sheet No. 49P, as 
approved in Case No. EO-2015-0240. 
 
  PROGRAM COSTS AND INCENTIVES: 

Costs of and Incentives for the Business DSM Programs reflected herein shall be identified in a charge 
titled "DSIM Charge" appearing as a separate line item on customers’ bills and applied to customers’ 
bills as a per kilowatt-hour charge as specified in the SGS, MGS, LGS, LPS, SGA, MGA, LGA, or TPP 
rate schedules.  All customers taking service under said rate schedules shall pay the charge regardless 
of whether a particular customer utilizes a demand-side program available hereunder, unless they have 
opted-out as provided for previously. 

 
PROGRAM DESCRIPTIONS: 

The following pages contain other descriptions and terms for the Programs being offered under this tariff. 
 

CHANGES IN MEASURES OR INCENTIVES: 
KCP&L may offer the Measures contained in KCP&L’s filing approved in Case No. EO-2015-0240.  The 
offering of Measures not contained within the aforesaid filing must be approved by the Commission 
pursuant to 4 CSR 240-20.094(4).  Measures being offered and Incentives available to customers will be 
listed on KCP&L’s website, www.kcpl.com.  The Measures and Incentives being offered are subject to 
change.  Customers must consult www.kcpl.com for the list of currently available Measures.  Should a 
Measure or Incentive offering shown on KCP&L’s website differ from the corresponding Measure or 
Incentive offering shown in the currently effective notice filed in Case No. EO-2015-0240, the stated 
Measure or Incentive offering as shown in the currently effective notice shall govern.   

DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: April 15, 2016 

 
ISSUED BY: Darrin R. Ives 

Vice President 
   Kansas City, MO 

 

__________April 1, 2016

FILED 
Missouri Public 

Service Commission 
EO-2015-0240; YE-2016-0230

CANCELLED 
April 07, 2017 
Missouri Public  

Service Commission 
EO-2015-0240; YE-2017-0172
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P.S.C. MO. No.  2 Original Sheet No. 2A 

Canceling P.S.C. MO. No.  Revised Sheet No. 

 For Missouri Retail Service Area 

 RULES AND REGULATIONS 
ELECTRIC 

23.01 BUSINESS DEMAND-SIDE MANAGEMENT 

DEFINITIONS:                                                                                                                     (continued) 

Unless otherwise defined, terms used in tariff sheets or schedules in Section 22 have the following meanings: 

Applicant – A customer who has submitted a program application or has had a program application submitted 
on their behalf by an agent or trade ally. 

Demand-Side Program Investment Mechanism (DSIM) – A mechanism approved by the Commission in 
KCP&L’s filing for demand-side programs approval in Case No. EO-2015-0240. 

Energy Efficiency - Measures that reduce the amount of electricity required to achieve a given end use. 

Incentive – Any consideration provided by KCP&L directly or through the Program Administrator, including in 
the form of cash, bill credit, payment to third party, or public education programs, which encourages the 
adoption of Measures.   

Long-Lead Project- A project committed to by a Customer, accepted by the Company, and a signed 
commitment offer received by the program administrator by the end of the Program Period  according to the 
terms and implementation of the MEEIA 2016-2018 Energy Efficiency Plan that will require until a date 12 
months from the end of the Program Period to certify completion. 

Measure – An end-use measure, energy efficiency measure, and energy management measure as defined in 
4 CSR 240-22.020(18), (20), and (21). 

Participant – End-use customer and/or manufacturer, installer, or retailer providing qualifying products or 
services to end-use customers. 

Program Administrator – The entity selected by KCP&L to provide program design, promotion, administration, 
implementation, and delivery of services. 

Program Partner – A retailer, distributor or other service provider that KCP&L or the Program Administrator 
has approved to provide specific program services through execution of a KCP&L approved service 
agreement.   

Program Period – The period from April 1, 2016 through December 31, 2019, unless earlier terminated under 
the TERM provision of this tariff.  Programs may have slightly earlier termination dates for certain activities, as 
noted on the KCP&L website – www.kcpl.com. 

Project – One or more Measures proposed by an Applicant in a single application. 

Issued:       June 3, 2021       Effective: September 13, 2021   
Issued by:  Darrin R. Ives, Vice President 1200 Main Kansas City, MO 64105 

________September 25, 2021
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23.01 BUSINESS DEMAND-SIDE MANAGEMENT 
 (continued) 

Total Resource Cost (TRC) Test – A test of the cost-effectiveness of demand-side programs that compares the avoided 
utility costs to the sum of all incremental costs of end-use measures that are implemented due to the program (including 
both KCP&L and Participant contributions), plus utility costs to administer, deliver and evaluate each demand-side program. 

TERM: 
These tariff sheets and the tariff sheets reflecting each specific Business DSM program shall be effective from the 
effective date of the tariff sheets to December 31, 2019, unless an earlier termination date is ordered or approved by the 
Commission.   

If the Programs are terminated prior to the end of the Program Period, only Incentives for qualifying Measures that have 
been preapproved or installed prior to the Programs’ termination will be provided to the customer.   

DESCRIPTION: 
The reduction in energy consumption or shift in peak demand will be accomplished through the following Programs: 

• Business Energy Efficiency Rebates - Custom
• Business Energy Efficiency Rebates - Standard
• Business Programmable Thermostat
• Strategic Energy Management
• Block Bidding
• Small Business Direct Install
• Demand Response Incentive

In addition, KCP&L customers will have access to the online Business Energy Audit. 

Program details regarding the interaction between KCP&L or Program Administrators and Participants, such 
as Incentives paid directly to Participants, available Measures, availability of the Program, eligibility, and 
application and completion requirements may be adjusted through the change process as presented below. 
Those details, additional details on each Program, and other details such as process flows, application 
instructions, and application forms will be provided by the KCP&L website, www.kcpl.com. 

CHANGE PROCESS: 
The change process is applicable to changes in program detail regarding the interaction between KCP&L or 
Program Administrators and Participants, and excludes changes to the ranges of Incentive amounts for each 
Measure.   

1) Identify need for program detail change regarding the interaction between KCP&L or Program
Administrators and Participants;

2) Discuss proposed change with Program Administrator;
3) Discuss proposed change with Evaluator;
4) Analyze impact on program and portfolio (cost-effectiveness, goal achievement, etc.);
5) Inform the Staff, Office of the Public Counsel and the Department of Economic Development, Division of

Energy, of the proposed change, the time within which it needs to be implemented, provide them the
analysis that was done and consider recommendations from them that are received within the
implementation timeline (the implementation timeline shall be no less than five

Issued:      June 3, 2021      Effective: September 13, 2021  
Issued by: Darrin R. Ives, Vice President 1200 Main, Kansas City, MO 64105 

________September 25, 2021
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ELECTRIC 

23.01 BUSINESS DEMAND-SIDE MANAGEMENT 

     (continued) 
business days from the time that the Staff, Office of the Public Counsel and the Department of Economic 
Development, Division of Energy, are informed and provided the above-referenced analysis); 

6) Take timely received recommendations into account and incorporate them where KCP&L believes it is
appropriate to do so;

7) Notify and train customer contact personnel (Customer Service Representatives, Energy Consultants,
Business Center) of the changes;

8) Make changes to forms and promotional materials;
9) Update program website;

10) File updated web pages and, if appropriate, updated list of Measures and Incentives amounts in Case No.
EO-2015-0240; and

11) Inform Customer, trade allies, etc.
KCP&L will also continue to discuss and provide information on ongoing Program and Portfolio progress at 
quarterly regulatory advisory group update meetings. 

PROGRAMS’ ANNUAL ENERGY AND DEMAND SAVINGS TARGETS: 
Note that targeted energy and demand savings may be shifted between Programs depending on market response, 
changes in technology, or similar factors.  These targets are based on savings at customer meters (excluding 
transmission and distribution line losses). 

Earnings Opportunity targets are set forth in Kansas City Power & Light Company’s Schedule DSIM, Sheet No. 49P, as approved in Case 
No. EO-2015-0240. 

Issued:      June 3, 2021       Effective: September 13, 2021   
Issued by: Darrin R. Ives, Vice President 1200 Main, Kansas City, MO 64105 

Incremental Annual kWh Savings Targets at 
Customer Side of Meter 

Cumulative 
Incremental Annual  
Targets by Program 

to 12/31/2019 

Program Plan 
Year 1 

Program Plan 
Year 2 

Program Plan 
Year 3 

Program Plan Year 4 
09/30/2019 12/31/2019 

Strategic Energy 
Management 3,009,084 3,009,084 3,009,084 1,505,294 2,256,813 11,284,066 

Business Energy 
Efficiency Rebates-
Custom 

14,310,148 15,025,656 15,025,656 7,397,273 11,090,365 55,451,825 

Business Energy 
Efficiency Rebates-
Standard 19,445,405 19,446,710 19,478,576 9,733,313 14,592,673 72,963,363 

Block Bidding 2,514,850 2,514,850 5,029,699 1,677,405 2,514,850 12,574,248 

Small Business Direct 
Install 698,711 1,402,385 1,408,537 585,231 877,408 4,387,042 

Business 
Programmable 
Thermostat 

32,802 32,802 32,802 22,141 24,602 123,008 

TOTAL 40,011,000 41,431,487 43,984,354 20,902,658 31,356,710 156,783,552 

________September 25, 2021
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       KCP&L may offer the Measures contained in KCP&L’s filing approved in Case No. EO-2015-0240.  The 
offering of Measures not contained within the aforesaid filing must be approved by the Commission. 
Measures being offered and Incentives available to customers will be listed on KCP&L’s website, 
www.kcpl.com. The Measures and Incentives being offered are subject to change.  Customers must consult 
www.kcpl.com for the list of currently available Measures.  Should a Measure or Incentive offering shown on 
KCP&L’s website differ from the corresponding Measure or Incentive offering shown in the currently effective 
notice filed in Case No. EO-2015-0240, the stated Measure or Incentive offering as shown in the currently 
effective notice shall govern.   

     ** 

Issued:       June 3, 2021      Effective: September 13, 2021   
Issued by:  Darrin R. Ives, Vice President 1200 Main Kansas City, MO 64105 

23.01 BUSINESS DEMAND-SIDE MANAGEMENT  (continued) 
Incremental Annual kW Demand Savings 

Targets at Customer Side of Meter Cumulative 
IncrementalAnnual  
Targets by Program 

to 12/31/2019 
Program 

Plan Year 1 
Program Plan 

Year 2 
Program Plan 

Year 3 

Program Plan Year 4 

Extension 
09/30/2019 

Extension 
12/31/2019 

Strategic Energy 
Management 674 674 674 337 505 2,527 

Business Energy 
Efficiency 
Rebates-Custom 3,912 4,108 4,108 2,022 3,032 15,160 

Business Energy 
Efficiency 
Rebates-Standard 3,645 3,645 3,645 1,823 2,733 13,667 

Block Bidding 436 436 872 291 436 2,180 

Small Business 
Direct Install 113 225 225 94 140 702 

Business 
Programmable 
Thermostat 89 89 89 60 67 335 

Demand Response 
Incentive 10,000 3,000 2,000 0 0 15,000 

TOTAL 18,869 12,177 11,613 4,627 21,914 49,571 

     Earnings Opportunity targets are set forth in Kansas City Power & Light Company’s Schedule DSIM, Sheet No. 49P, as 
approved in Case No. EO-2015-0240. 

 PROGRAM COSTS AND INCENTIVES: 
 Costs of and Incentives for the Business DSM Programs reflected herein shall be identified in a charge titled 
"DSIM Charge" appearing as a separate line item on customers’ bills and applied to customers’ bills as a per 
kilowatt-hour charge as specified in the SGS, MGS, LGS, LPS, SGA, MGA, LGA , or TPP rate schedules.  All 
customers taking service under said rate schedules shall pay the charge regardless of whether a 
particular customer utilizes a demand-side program available hereunder, unless they have opted-out as 
provided for previously. 

PROGRAM DESCRIPTIONS: 
The following pages contain other descriptions and terms for the Programs being offered under this tariff. 
**CHANGES IN MEASURES OR INCENTIVES: 

________September 25, 2021
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KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2    

 
Original Sheet No. 2.01 

  Revised 
   
Cancelling P.S.C. MO. No.     Original Sheet No.  
   

 

Revised 

 For Missouri Retail Service Area  
 

 
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

23.02  ONLINE BUSINESS ENERGY AUDIT 
 

 
PURPOSE: 
 

This program provides business customers access, through www.kcpl.com, to analyze the energy efficiency 
of their businesses, educational materials regarding energy efficiency and conservation, and information on 
KCP&L’s other demand-side management programs.      
 

PROGRAM PROVISIONS: 
 

This energy efficiency program is considered educational.  Additional details are available at the KCP&L 
website, www.kcpl.com. 
 

 

DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: April 15, 2016 
 

 
ISSUED BY: Darrin R. Ives 

Vice President 
                             Kansas City, MO 
 

__________
April 1, 2016
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GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

23.03  BUSINESS ENERGY EFFICIENCY REBATES – CUSTOM 
 

PURPOSE: 
 

The Business Energy Efficiency Rebates - Custom program is designed to encourage more effective 
utilization of electric energy through Energy Efficiency improvement opportunities which are available at the 
time of new equipment purchases, facility modernization, and industrial process improvement.  This program 
provides rebates for Energy Efficiency measures that are not specifically covered under the Business 
Energy Efficiency Rebates – Standard program.  A “Custom Incentive” is a direct payment or bill credit to a 
Participant for installation of Measures that are part of projects that have been pre-approved by the Program 
Administrator.   

 
AVAILABILITY: 

This program is available during the Program Period, and is available to all customers in the classes 
identified in the Business Demand-Side Management section that also meet Custom Rebate Program 
Provisions below.   
 

PROGRAM  PROVISIONS: 
 

This program provides a rebate for installing qualifying high efficiency equipment or systems, or replacing or 
retrofitting HVAC systems, motors, lighting, pumps or other qualifying equipment or systems with higher 
energy efficiency equipment or systems.  Both new construction projects and retrofit projects are eligible to 
apply.  To become a Participant in the program customers must request a rebate for a project by submitting 
an application through the KCP&L website (www.kcpl.com) or on paper.  Projects must be pre-approved by 
the Program Administrator before the project start date to be eligible for a rebate.  Customer applications will 
be evaluated and the rebates will be distributed on a first-come basis according to the date of the customer’s 
application.    
 
Rebate applications for different energy saving measures at the same facility may be submitted.  An entity 
with multiple facilities may participate for each facility by submitting an application for each facility.The 
maximum amount of each rebate will be calculated as a flat rate in cents per kWh saved, up to the customer 
annual maximum. The cents per kWh range and customer annual maximum can be found at www.kcpl.com. 
The total amount of program (Business Energy Efficiency Rebate- Custom and Standard) rebates that a 
Participant can receive during a program year is initially set and limited to a program cap of $500,000 per 
customer.  The program cap can be adjusted for each program year during the Program Period by filing an 
updated tariff sheet.  The rebate for the measure will be issued upon completion of the project’s final 
application process.   
 
After KCP&L reviews projects approved and/or paid during the first six months of a program year, KCP&L 
may approve applications for additional rebates if the customer has reached its maximum and if Program 
funds are available.    

 
By applying for the Custom Rebate Program, the customer agrees that the project may be subject to random 
on-site inspections by the Program Administrator.   

DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: April 15, 2016 
 
 

ISSUED BY: Darrin R. Ives 
Vice President 

                             Kansas City, MO 
 

__________
April 1, 2016
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EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO  

 P.S.C. MO. No.  2   1st   Revised Sheet No. R-2.05   

Canceling P.S.C. MO. No.  2      Original Sheet No. R-2.05   

                                                                                                                 For Missouri Retail Service Area 

  RULES AND REGULATIONS 
ELECTRIC 

 
23.04 BUSINESS DEMAND RESPONSE 

 
 

PURPOSE:  
Business Demand Response (“Program” or “BDR”) is designed to reduce Participant load during peak periods 
to improve system reliability, offset forecasted system peaks that could result in future generation capacity 
additions, and/or provide a more economical option to generation or purchasing energy in the wholesale 
market. Participant curtailment may be requested for any of these operational or economic reasons as 
determined by the Company. 

 
AVAILABILITY: 

 
 
Issued:       October 15, 2024                                                                  Effective:  January 1, 2025 
Issued by:  Darrin R. Ives, Vice President 1200 Main, Kansas City, MO 64105 

The Program is available during the Program Period and is available to all customers in the classes identified in 
the Business Demand-Side Management section that also meet Program provisions. Participants must show 
economic and technical feasibility for measurable and verifiable load curtailment during the Summer 
Curtailment Season of June 1 to September 30 and Winter Curtailment Season of October 1 to May 31 within 
designated Curtailment Hours of 8:00 a.m. to 8:00 p.m., on any weekday (Monday through Friday). In addition, 
the company may call a curtailment event on Saturday or Sunday during an Energy Emergency Alert (EEA) 
event officially designated as such. The Company will determine the most beneficial timing and length of 
curtailment events during the curtailment season, is not required to curtail all Participants simultaneously, and 
may elect to only call individual participants and/or stagger Participants as deemed appropriate. The Company 
also reserves the right to apply minimum and/or maximum event performance requirements for incentive 
payment, to apply financial bonuses or penalties and to terminate Participation Agreements for non-compliance. 
The Company reserves the right to curtail some or all Participants year-round if needed.  

 
The Company will engage a third-party Administrator to implement all recruitment, enrollment and daily 
operations for the Program and manage Company approved Aggregators. A Customer may participate directly 
through the Program Administrator (“Administrator”) or a Company-approved Aggregator (“Aggregator”). An 
aggregator is a curtailment service provider, appointed by a customer to act on behalf of said Customer with 
respect to all aspects of the Program, including but not limited to: a) the receipt of notices from the Company 
under this Program; and b) the receipt of incentive payments from the Company. The Aggregator will be 
responsible for establishing independent business to business (B:B) contracts and administering the 
participation of said customer. The Aggregator is fully responsible for fulfillment of these B:B customer 
contracts. Contracts between Aggregator and their enrolled customers are not limited to Program provisions.  

 
For this program only, a Participant with multiple accounts may request that some or all of its accounts be 
aggregated for event performance evaluation. If the Company deems an aggregation would not benefit the 
customers’ ability to improve event performance, the Company will present the option to the customer to 
determine whether they would prefer a single account or aggregated view of participation. The aggregated 
Participant account will be treated as a single account for purposes of calculating potential Program incentive 
payments. The Aggregator is responsible for all of their independent B:B customer contracts; no minimum 
customer account requirements apply. Aggregator must maintain a minimum aggregated load as stated in their 
Aggregator Participation Agreement to maintain Program eligibility.  

 
This schedule is not applicable where the Customer’s load reduction capability is registered for demand 
response participation in the wholesale market directly by the Customer or via a Demand Response (DR) 
Aggregator. 
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Revised 
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GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

23.06  STRATEGIC ENERGY MANAGEMENT 
 
 

PURPOSE: 
 

The Strategic Energy Management program is designed to provide energy education, technical assistance 
and company-wide coaching to business customers to encourage behavioral change and transformation with 
respect to energy use and management.  The program provides customers consultative resources and 
incentives.   
 

AVAILABILITY: 
 

This program is available during the Program Period, and is available to all customers in the classes 
identified in the Business Demand-Side Management section that also meet Strategic Energy Management 
Program Provisions below.   
 

PROGRAM PROVISIONS: 
 

KCP&L will hire a Program Administrator and Energy Management Provider to implement this program.  
The Program Administrator will provide the necessary services to effectively implement the program and to 
strive to attain the energy and demand savings targets.  The Energy Management Provider will serve as 
project manager, organizational facilitator and savings modeler.  
 
The program includes two programs options: 
 

1. One-on-One Consultative Strategy Energy Management providing the customer with access to an 
energy expert who works intensively with the customer to integrate energy management into the 
organization. 
 
2.  Strategic Energy Management Cohort which places companies into groups that work together for 
one year or longer and share best practices.   
 

 ELIGIBLE MEASURES AND INCENTIVES: 
 

Measures filed in Case No. EO-2015-0240 are eligible for program benefits and Incentives and may be 
offered during the Program Period.  Eligible Incentives directly paid to customers and Measures can be 
found at www.kcpl.com. 

DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: April 15, 2016 
 

 
ISSUED BY: Darrin R. Ives 

Vice President 
                            Kansas City, MO 
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April 1, 2016
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

 
23.07 SMALL BUSINESS DIRECT INSTALL 

 
PURPOSE: 
 

The Small Business Direct Install program is designed to provide targeted, cost-effective measures to small 
business customers in a quickly deployable program delivery mechanism.   

 
AVAILABILITY: 

 
This program is available to small and medium business customers with an average electric demand of less 
than or equal to 100 kW per year.   

 
PROGRAM PROVISIONS: 
 

KCP&L will hire a Program Administrator to implement this program.  The Program Administrator will provide 
the necessary services to effectively implement the program and to strive to attain the energy and demand 
savings targets.   
 
This program offers customers an energy assessment which includes potential energy savings and 
anticipated payback, as well as incentives that cover a portion of equipment and installation costs.   
 

ELIGIBLE MEASURES AND INCENTIVES: 
 

Measures filed in Case No. EO-2015-0240 are eligible for program benefits and Incentives and may be 
offered during the Program Period.  These include, but are not limited to, the following: 
 

• Occupancy sensors 
• LED exit signs 
• Fluorescent lamps 
 
Eligible Incentives directly paid to customers and Measures can be found at www.kcpl.com. 

DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: April 15, 2016 
 

 
ISSUED BY: Darrin R. Ives 

Vice President 
                             Kansas City, MO 
 

____________
April 1, 2016
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23.08  BUSINESS PROGRAMMABLE THERMOSTAT 

PURPOSE:   

The voluntary Business Programmable Thermostat Program is intended to help reduce system peak load and 
thus defer the need for additional capacity.  The program accomplishes this by cycling the Participants’ air 
conditioning unit(s) temporarily in a KCP&L coordinated effort to limit overall system peak load. 

AVAILABILITY: 

The program is available for the Program Period to any customer currently receiving service under any small 
general service or medium general service rate schedule.  Customers must also have adequate paging and/or 
radio coverage or constantly connected, Wi-Fi enabled internet service and have a working, central air 
conditioning system of suitable size and technology to be controlled by the programmable thermostat.    
Commercial property owner’s permission may be required for a tenant to participate.   

CONTROLS AND INCENTIVES:   

Participants will receive a free programmable thermostat that can be controlled via radio or Wi-Fi signals sent 
to the unit by KCP&L or its assignees. If Participant has a Wi-Fi enabled, programmable thermostat 
designated as compatible with KCP&L and/or its assignee’s communication network, the Participant may elect 
to enroll their thermostat into the Program.  During a curtailment event, KCP&L or its assignee will send a 
radio or Wi-Fi signal to the thermostat that will cycle the Participant’s air conditioner.  Participants may also 
receive additional monetary incentives to participate in the Program, pursuant to the Program’s parameters as 
outlined on the KCP&L website and/or Program enrollment portal.  Participants may use the programmable 
thermostat throughout the year to improve heating and cooling efficiency.   

CYCLING METHODS:   

KCP&L may elect to cycle Participants’ air conditioner units either by raising the thermostat setting two to four 
degrees during the curtailment event, or by directly cycling the compressor unit. 

NOTIFICATION: 

KCP&L will notify Participants of a curtailment event via a website and/or on the thermostat or via push 
notification on their smart phone.  The notification can occur prior to or at the start of a curtailment event. 

CURTAILMENT SEASON: 
 

The Curtailment Season will extend from June 1 to September 30.  
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 23.08 BUSINESS PROGRAMMABLE THERMOSTAT 
 (continued) 

CURTAILMENT LIMITS: 

KCP&L may call a curtailment event any weekday, Monday through Friday, excluding Independence Day and 
Labor Day, or any day officially designated as such.  A curtailment event occurs whenever the thermostat is 
being controlled by KCP&L or its assignees.  KCP&L may call a maximum of one curtailment event per day per 
Participant lasting no longer than four (4) hours per Participant.  KCP&L is not required to curtail all 
Participants simultaneously and may stagger curtailment events across participating Participants.  

CURTAILMENT OPT OUT PROVISION: 

A Participant may opt out of any air conditioning cycling curtailment event during the Curtailment Season by 
notifying KCP&L at any time prior to or during a curtailment event.  Participant may opt out of an ongoing event 
via their smart phone or by the thermostat itself.  Notification must be communicated to KCP&L by using 
KCP&L’s website (www.kcpl.com) or by calling KCP&L at the telephone number provided with the air 
conditioner cycling agreement. 

NEED FOR CURTAILMENT: 

Curtailments may be requested for operational or economic reasons.  Operational curtailments may occur 
when any physical operating parameter(s) approaches a constraint on the generation, transmission or 
distribution systems or to maintain KCP&L’s capacity margin requirement.  Economic reasons may include any 
occasion when the marginal cost to produce or procure energy or the price to sell the energy in the wholesale 
market is greater than a customer’s retail price. 

CONTRACT TERM: 
 
Initial contracts will be for a period of three years, terminable thereafter on 90 days written notice.  At the end 
of the initial term,  if the thermostat was provided free of charge to the Participant, then the thermostat 
becomes the Participant’s property.  The customer will remain subject to curtailment unless they make a 
request with KCP&L or its assignees to be removed from the program. However, so long as the agreement to 
participate in the Program is in force, KCP&L will provide maintenance and repair to the programmable 
thermostat as may be required due to normal use.  If the Participant  has the KCP&L provided thermostat and 
leaves the program prior to the end of the initial contract, KCP&L will have 60 days thereafter to remove the 
thermostat and/or other control equipment; otherwise, it becomes the Participant’s property.  KCP&L will also 
have a separate Customer Program Participation Agreement outlining Customer and KCP&L responsibilities, 
and additional information concerning data privacy and Program termination for customers who participate in 
any studies that will analyze and evaluate customers’ behavior and usage of thermostat, and associated 
software.   
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23.09 DEMAND RESPONSE INCENTIVE 

 
Demand Response Incentive is a replacement for the MPower Rider.  References to MPower found 
in other tariffs shall be considered references to Demand Response Incentive.  
  

      PURPOSE: 
This voluntary program is designed to reduce customer load during peak periods to help defer future 
generation capacity additions and provide for improvements in energy supply.     

 
      AVAILABILITY: 

This program is available during the Program Period, and is available to all customers in the classes 
identified in the Business Demand-Side Management section that also meet Demand Response Incentive 
provisions.  The Customer must have a load curtailment capability of at least 25 kW during the Curtailment 
Season and within designated Curtailment Hours, and must agree to establish Firm Power Levels as set 
forth herein.  Availability is further subject to the economic and technical feasibility of the installation of 
required Company equipment.  The Company reserves the right to limit the total Curtailable Load determined 
under this program.   
 
A customer may enroll directly with KCP&L or with a KCP&L-approved Aggregator. A KCP&L-approved 
Aggregator is an entity, appointed by a customer to act on behalf of said Customer with respect to all 
aspects of the Program, including but not limited to: a) the receipt of notices from KCP&L under this 
Program; and b) the receipt of incentive payments from KCP&L. 

 
      AGGREGATION OF A CUSTOMER’S MULTIPLE ACCOUNTS: 

For the purposes of this program only and at the Company's option, a Customer with multiple accounts may 
request that some or all of its accounts be aggregated with respect to Estimated Peak Demands, Curtailable 
Loads and Firm Power Levels, so long as each account in the aggregation is able to provide a Curtailable 
Load of at least 25 kW.  The aggregated account will be treated as a single account for purposes of 
calculating the Program Participation Payments, Curtailment Occurrence Payments and Penalties.  

 
      TERM OF CONTRACT:   

Contracts under this program shall be effective as of the date of contract execution and will expire at the 
end of the Program Period.  Thereafter, Customers may enter into a new contract subject to the terms 
and conditions of this program as may be modified from time to time.  Written notice by either the 
Customer or Company to terminate a contract must be given at least thirty (30) days prior to 
commencement of the Curtailment Season.   

 
     CURTAILMENT SEASON: 
 The Curtailment Season shall be determined based upon the method of curtailment, with Customers 

contracting directly with KCP&L participating in a curtailment season period of June 1 through September 
30.  The Curtailment Season directly contracted Customers will exclude Independence Day and Labor Day, 
or the days celebrated as such. Customers contracted with and participating in a KCP&L-approved 
Aggregator’s portfolio shall experience a mutually agreed upon curtailment season pursuant to the terms of 
the KCP&L-approved  Aggregator’s contract with the Customer, which may extend the Curtailment Season 
from January 1 through December 31.  

 
              KCP&L is not required to curtail all Participants simultaneously and may stagger curtailment events across 

participating Participants. 
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23.09 DEMAND RESPONSE INCENTIVE 
                                                       (continued) 

 
     CURTAILMENT LIMITS:   

The Customer contract shall specify the Maximum Number of Curtailment Events for which the Customer 
agrees to curtail load during each Curtailment Season. For customers contracting directly with KCP&L, the 
Maximum Number of Curtailment Events shall be at least one (1) but shall not exceed ten (10) separate 
occurrences per Curtailment Season.  Each Curtailment Event shall be no more than eight consecutive hours 
and no more than one occurrence will be required per day.  The Company may call a Curtailment Event no 
more than three consecutive days per calendar week.  The cumulative hours of Curtailment Hours per 
Customer shall not exceed eighty (80) hours in any Curtailment Season. 
 
For Customers contracted through a KCP&L-approved Aggregator, the Maximum Number of Curtailment 
Events, Duration of Curtailment Events and Frequency of Curtailment Events shall be defined within the 
Customer’s contract and mutually agreed upon by KCP&L, the Customer and the Aggregator. 

 
    ESTIMATED PEAK DEMANDS: 

The Estimated Peak Demand is the average of the Customer’s Monthly Maximum Demand for Monday through 
Friday between 12:00 noon and 8:00 pm for June 1 through September 30 from the previous year.   
 
The Company may use such other data or methodology as may be appropriate to establish the Estimated Peak 
Demand. 

 
    ESTIMATED PEAK DEMAND MODIFICATIONS: 

The Company may review and, if necessary, adjust the Customer's Estimated Peak Demand based on 
evidence that the Customer's actual peak demand has changed, or will change, significantly from the Estimated 
Peak Demand currently being used to calculate the Customer’s Curtailable Load.  If a change in the Customer’s 
Estimated Peak Demand results in a change in its Curtailable Load, the Customer shall lose and/or repay its 
curtailment compensation proportional to the number of days curtailment was not available and the change in 
the Curtailable Load. 

 
    FIRM POWER LEVELS:   

The Customer's Firm Power Level, which is the maximum demand level to be drawn during a Curtailment 
Event, shall be set at least 25 kW less than the Customer's Estimated Peak Demand. 

 
The Company may use a Test Curtailment to establish the Firm Power Levels for the Customer. 

 
    FIRM POWER LEVEL MODIFICATIONS: 

The Firm Power Level may be modified to reflect significant change in Customer load, subject to verification and 
approval by the Company.  At any time the Company may adjust the Customer's Firm Power Level downward 
based on evidence that the Customer's actual demand has dropped, or will drop, significantly from the 
Estimated Peak Demand.  Any adjusted Firm Power Level shall continue to provide for a Curtailable Load of at 
least 25 kW. Future customer compensation will be adjusted accordingly for any change in Firm Power Level.    
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23.09 DEMAND RESPONSE INCENTIVE 
                                                       (continued) 

 
    FIRM POWER LEVEL MODIFICATIONS: (continued) 

Additionally, for any change in Firm Power Level that decreases Curtailable Load for the Customer shall result 
in re-evaluation of all curtailment compensation to the Customer including any payment or credits made in 
advance of the Curtailment Season.  The Customer shall repay the Company prior payments/credits made in 
excess of the curtailment compensation due based on the decreased level of Curtailable Load. 
 

    CURTAILABLE LOAD: 
Curtailable Load shall be that portion of a Customer’s Estimated Peak Demand that the Customer is willing and 
able to commit for curtailment, and that the Company agrees to accept for curtailment.  The Curtailable Load 
shall be the same amount for each month of the contract.  Under no circumstances shall the Curtailable Load 
be less than 25 kW.  Curtailable Load is calculated as the difference between the Estimated Peak Demand as 
determined above, and the Firm Power Level. 
 

    SELF GENERATION: 
 Self-generation as a curtailment method is restricted to customers who can provide documentation validating 
compliance pursuant to Environmental Protection Agency (“EPA”) regulations (summarized at 
www.epa.gov/ttn/atw/icengines/comply.html) that affect the use of reciprocating internal combustion engines.  
   

    CUSTOMER COMPENSATION:    
Customer compensation shall be defined within each Customer contract and will be based on contract term, 
Maximum Number of Curtailment Events and the number of actual Curtailment Events per Curtailment Season.  
Timing of all payments/credits shall be specified in the curtailment contract with each Customer.  Payments 
shall be paid to the Customer by KCP&L in the form of a check or bill credit as specified in the contract or by a 
KCP&L-approved Aggregator as defined within the Customer’s contract.  The credits shall be applied before 
any applicable taxes.  All other billing, operational, and related provisions of other applicable rate schedules 
shall remain in effect.   
 
Compensation will include: 

 
     PROGRAM PARTICIPATION PAYMENT:   

For each Curtailment Season, Customer shall receive a payment/credit based upon the incentive structure 
outlined within the contract term.  The Program Participation Payment for a Curtailment Season is equal to the 
per kilowatt of Curtailable Load rate as defined in the Customer’s contract. 
 
The Program Participation Payment will be divided by the number of months in the Curtailment Season and 
applied as bill credits equally for each month of the Curtailment Season. 

  
Curtailment Occurrence Payment:  The Customer may also receive an Event Payment for each Curtailment 
Hour during which the Customer’s metered demand is less than or equal to his Firm Power Level. 
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23.09 DEMAND RESPONSE INCENTIVE 
                                                       (continued) 

 
    NEED FOR CURTAILMENT:   

Curtailments can be requested for operational or economic reasons.  Operational curtailments may occur when 
physical operating parameters approach becoming a constraint on the generation, transmission, or distribution 
systems, or to maintain the Company’s capacity margin requirement.  Economic curtailment may occur when 
the marginal cost to produce or procure energy, or the opportunity to sell the energy in the wholesale market, is 
greater than the Customer’s retail price. 

 
    ENERGY PURCHASE OPTION:   

At the Company’s option and the Customer’s request, during a Curtailment Event called for economic reasons, 
the Customer may purchase energy above its Firm Power Level from the Company at a price per kilowatt-hour 
determined at the beginning of a Curtailment Event.  A Curtailment Event Payment will not be paid to 
Customers for Curtailment Events where this option is used.  Customer will not have the option to purchase 
energy during a Curtailment Event called for operational reasons. 

  
    PENALTIES:   

Failure of the Customer to effect load reduction to its Firm Power Level or lower in response to any Company 
request for curtailment shall result in the following reduction or refund of Program Participation Payments and 
Curtailment Occurrence Payments for each such failure as follows: 
  
Reduction of Program Participation Payment: Customer will receive reduced future Program Participation 
Payments or a bill debit, in an amount equal to 150% of the Program Participation Payment divided by the 
Maximum Number of Curtailment Events, the result of which is multiplied by the percentage by which the 
Customer underperformed during a Curtailment Event. 
 
Any Customer who fails to reduce load to its Firm Power Level on three or more days within any Curtailment 
Season may be ineligible for this program for a period of two years from the date of the third failure. 
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23.09 DEMAND RESPONSE INCENTIVE 
                                                       (continued) 

 
 
    CURTAILMENT CANCELLATION:   

The Company reserves the right to cancel a scheduled Curtailment Event prior to the start time of such 
Curtailment Event.  However, if cancellation occurs with less than two hours of the notification period remaining 
prior to commencement of a Curtailment Event, the canceled Curtailment Event shall be counted as a separate 
occurrence with a zero-hour duration. 

 
    TEST CURTAILMENT:   

The Company reserves the right to request a Test Curtailment once each year and/or within three months after 
a Customer’s failure to effect load reduction to its Firm Power Level or lower upon any Company request for 
curtailment.  Test Curtailments do not count toward the Maximum Number of Curtailment Events.  Customers 
will not be compensated for Test Curtailments. 

 
    VOLUNTARY LOAD REDUCTION: 

Customers served in this Program also will be served on the Voluntary Load Reduction Rider (Schedule VLR), 
subject to the paragraph entitled “Special Provisions for Customers Served on Schedule MP.”  A separate 
Contract for service on Schedule VLR is not required for customers served under this Program.   

 
    ADDITIONAL VOLUNTARY EVENTS 

At any time while the Customer's contract is in effect, the Company may request a Customer to participate, 
on a voluntary basis, in additional Curtailment Events. Customers who are asked and who participate in these 
additional voluntary curtailments will receive Curtailment Event Payments as outlined previously in this tariff, 
but will not receive additional Program Participation Payments. This provision applies to all Customers whose 
contracts are still in force, whether or not they have participated in a number of Curtailment Events equal to 
their chosen Maximum Number of Curtailment Events. 
 
At its sole discretion, the Company will decide to apply the terms of Voluntary Load Reduction or Additional 
Voluntary Events for a given Curtailment Event. 
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23.16  RESIDENTIAL DEMAND-SIDE MANAGEMENT 

PURPOSE: 
 
The Residential Demand-Side Management (DSM) Programs (Programs), which consist of eight programs, are 
designed to encourage residential customers to proactively use energy in such a way as to reduce consumption 
of electricity or to shift consumption from times of peak demand to times of non-peak demand.   
 
These Programs are offered in accordance with Section 393.1075, RSMo. Supp. 2009 (the Missouri Energy 
Efficiency Investment Act or MEEIA) and the Commission’s rules to administer MEEIA. 

AVAILABILITY: 

Except as otherwise provided in the terms governing a particular program, these Programs are available to 
residential customers in KCP&L’s Missouri service area being served under any residential rate schedule.   

Monetary incentives are not payable to customers that have received a state tax credit under sections 135.350 
through 135.362, RSMo, or under sections 253.545 through 253.561, RSMo.  As provided for in the 
Commission’s rules, customers shall attest to non-receipt of any such tax credit and acknowledge that the 
penalty for a customer who provides false documentation is a class A misdemeanor.   

 
Unless otherwise provided for in the tariff sheets or schedules governing a particular program, customers may 
participate in multiple programs, but may receive only one Incentive per Measure.  
 
The Company reserves the right to discontinue the entire MEEIA cycle 2 portfolio, if Company determines that 
implementation of such programs is no longer reasonable due to changed factors or circumstances that have 
materially negatively impacted the economic viability of such programs as determined by the Company, upon 
no less than thirty days’ notice to the Commission.     
 

DEFINITIONS: 
 

Unless otherwise defined, terms used in tariff sheets or schedules in Section 23 have the following meanings: 
 
Applicant – A customer who has submitted a program application or has had a program application submitted 
on their behalf. 
 
Demand-Side Program Investment Mechanism (DSIM) – A mechanism approved by the Commission in 
KCP&L’s filing for demand-side program approval in Case No. EO-2015-0240.   
 
Energy Efficiency - Measures that reduce the amount of electricity required to achieve a given end use. 

 
Incentive – Any consideration provided by KCP&L directly or through the Program Administrator and Program 
Partners, including buydowns, markdowns, rebates, bill credits, payment to third parties, direct installations, 
giveaways and education, which encourages the adoption of Measures.   
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23.16  RESIDENTIAL DEMAND-SIDE MANAGEMENT 
 (continued) 

Measure – An end-use measure, energy efficiency measure, and energy management measure as defined in 4 
CSR 240-22.020(18), (20), and (21). 

Participant – End-use customer and/or manufacturer, installer, or retailer providing qualifying products or services 
to end-use customers. 

Program Administrator – The entity selected by KCP&L to provide program design, promotion, administration, 
implementation, and delivery of services. 

Program Partner – A retailer, distributor or other service provider that KCP&L or the Program Administrator has 
approved to provide specific program services through execution of a KCP&L approved service agreement.   

Program Period – The period from April 1, 2016 through December 31, 2019, , unless earlier terminated under the 
TERM provision of this tariff.  Programs may have slightly earlier deadlines for certain activities, as noted on the 
KCP&L website – www.kcpl.com. 

Total Resource Cost (TRC) Test – A test of the cost-effectiveness of demand-side programs that compares the 
avoided utility costs to the sum of all incremental costs of end-use measures that are implemented due to the 
program (including both KCP&L and Participant contributions), plus utility costs to administer, deliver and evaluate 
each demand-side program.   

TERM: 
These tariff sheets and the tariff sheets reflecting each specific residential DSM program shall be effective from the 
effective date of the tariff sheets, to December 31, 2019, unless an earlier termination date is ordered or approved 
by the Commission.   

If the Programs are terminated prior to the end of the Program Period, only Incentives for qualifying Measures that 
have been preapproved or installed prior to the Programs’ termination will be provided to the customer.   

DESCRIPTION: 
The reduction in energy consumption or shift in peak demand will be accomplished through the following Programs: 

• Home Appliance Recycling Rebate
• Whole House Efficiency
• Home Energy Report
• Income-Eligible Home Energy Report
• Income-Eligible Multi-Family
• Home Lighting Rebate
• Residential Programmable Thermostat
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DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: April 15, 2016 
ISSUED BY:              Darrin R. Ives                                        Kansas City, Mo 
              Vice President  

KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2    Original Sheet No. 2.21 

  Revised 
   
Cancelling P.S.C. MO. No.     Original Sheet No.  
   Revised 

 For Missouri Retail Service Area 
 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

 
23.16  RESIDENTIAL DEMAND-SIDE MANAGEMENT 

                                                     (continued) 
Measure – An end-use measure, energy efficiency measure, and energy management measure as defined in 
4 CSR 240-22.020(18), (20), and (21). 

 
Participant – End-use customer and/or manufacturer, installer, or retailer providing qualifying products or 
services to end-use customers. 
 
Program Administrator – The entity selected by KCP&L to provide program design, promotion, administration, 
implementation, and delivery of services. 
 
Program Partner – A retailer, distributor or other service provider that KCP&L or the Program Administrator 
has approved to provide specific program services through execution of a KCP&L approved service 
agreement.   
 
Program Period – The three year period from the effective date of the tariffs, unless sooner terminated under 
the TERM provision of this tariff.  Programs may have slightly earlier deadlines for certain activities, as noted 
on the KCP&L website – www.kcpl.com. 
 
Total Resource Cost (TRC) Test – A test of the cost-effectiveness of demand-side programs that compares 
the avoided utility costs to the sum of all incremental costs of end-use measures that are implemented due to 
the program (including both KCP&L and Participant contributions), plus utility costs to administer, deliver and 
evaluate each demand-side program.   

 
TERM: 

These tariff sheets and the tariff sheets reflecting each specific residential DSM program shall be effective for 
three years from the effective date of the tariff sheets, unless another termination date is approved by the 
Commission.   
 
If the Programs are terminated prior to the end of the Program Period, only Incentives for qualifying Measures 
that have been preapproved or installed prior to the Programs’ termination will be provided to the customer.   
 

DESCRIPTION: 
The reduction in energy consumption or shift in peak demand will be accomplished through the following 
Programs: 
 

• Home Appliance Recycling Rebate 
• Whole House Efficiency 
• Home Energy Report  
• Income-Eligible Home Energy Report 
• Income-Eligible Multi-Family 
• Home Lighting Rebate 
• Residential Programmable Thermostat 

 
 
 

__________
April 1, 2016

FILED 
Missouri Public 

Service Commission 
EO-2015-0240; YE-2016-0230

CANCELLED 
March 17, 2019 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2019-0158
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P.S.C. MO. No. 2    Original Sheet No. 2.22 

  Revised 
   
Cancelling P.S.C. MO. No.     Original Sheet No.  
   Revised 

 For Missouri Retail Service Area 
 

 
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

23.16  RESIDENTIAL DEMAND-SIDE MANAGEMENT 
                                                     (continued) 

 
In addition, KCP&L residential customers have access to the Online Home Energy Audit. 
 
Program details regarding the interaction between KCP&L or Program Administrators and Participants, such 
as Incentives paid directly to Participants, available Measures, availability of the program, eligibility, and 
application and completion requirements may be adjusted through the change process as presented below.  
Those details, additional details on each program, and other details such as process flows, application 
instructions, and application forms will be provided on the KCP&L website, www.kcpl.com. 
 

CHANGE PROCESS: 
 

The change process is applicable to changes in program detail regarding the interaction between KCP&L or 
Program Administrators and Participants in the Programs, and excludes changes to the ranges of Incentive 
amounts for each Measure.   
 

1) Identify need for program detail change regarding the interaction between KCP&L or Program 
Administrators and Participants in the Programs;   

2) Discuss proposed change with Program Administrator; 
3) Discuss proposed change with Evaluator; 
4) Analyze impact on program and portfolio (cost-effectiveness, goal achievement, etc.); 
5) Inform the Staff, Office of the Public Counsel and the Department of Economic Development, 

Division of Energy, of the proposed change, the time within which it needs to be implemented, 
provide them the analysis that was done and consider recommendations from them that are 
received within the implementation timeline (the implementation timeline shall be no less than five 
business days from the time that the Staff, Office of the Public Counsel and the Department of 
Economic Development, Division of Energy, are informed and provided the above-referenced 
analysis); 

6) Take timely received recommendations into account and incorporate them where KCP&L believes 
it is appropriate to do so; 

7) Notify and train customer contact personnel (Customer Service Representatives, Energy 
Consultants, Business Center) of the changes;  

8) Make changes to forms and promotional materials; 
9) Update program website; 

10) File updated web pages and, if appropriate updated list of Measures and Incentive amounts in 
Case No. EO-2015-0240; and 

11) Inform Customers, trade allies, Program Partners, etc. 
 

KCP&L will also continue to discuss and provide information on ongoing program and portfolio progress at 
quarterly regulatory advisory group update meetings.   

 
 

DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: April 15, 2016 
 

 

ISSUED BY: Darrin R. Ives 
Vice President 

   Kansas City, MO 

 

__________April 1, 2016

FILED 
Missouri Public 

Service Commission 
EO-2015-0240; YE-2016-0230
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KANSAS CITY POWER & LIGHT COMPANY 

P.S.C. MO. No. 2 First Revised Sheet No. 2.23 

Cancelling P.S.C. MO. No. 2 Original Sheet No. 2.23 

For Missouri Retail Service Area 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

23.16  RESIDENTIAL DEMAND-SIDE MANAGEMENT 
 (continued) 

PROGRAMS’ ANNUAL ENERGY AND DEMAND SAVINGS TARGETS: 
Note that targeted energy and demand savings may be shifted between programs depending on market 
response, changes in technology, or similar factors.  These targets are based on savings at customer meters 
(excluding transmission and distribution line losses). 

Incremental Annual kWh Savings Targets at Customer 
Side of Meter Cumulative 

Incremental Annual 
Targets by Program to 

12/31/2019 
Program 
Plan Year 

1 

Program Plan Year 
2 

Program Plan 
Year 3 

Program Plan Year 4 

Extension 
09/30/2019 

Extension 
12/31/2019 

Home Appliance 
Recycling Rebate 1,932,870 2,186,690 2,210,710 1,186,926 1,582,568 7,912,838 

Whole House 
Efficiency 

2,496,098 4,060,710 4,581,178 2,088,372 2,784,496 13,922,482 

Home Energy 
Report 12,374,415 1,130,048 357,478 0 0 13,861,941 
Income-Eligible 
Home Energy 
Report 

1,832,469 (11,928) (137,785) 0 0 1,682,756 

Home Lighting 
Rebate 6,906,611 8,085,489 9,700,770 4,117,536 6,173,218 30,866,088 
Income-Eligible 
Multi-Family 3,755,980 3,454,647 3,366,505 1,763,737 2,644,283 13,221,415 

Residential 
Programmable 
Thermostat 

1,462,692 1,462,692 1,462,692 987,317 1,097,019 5,485,095 

TOTAL 30,761,135 34,575,232 36,866,552 10,143,888 14,281,583 86,952,614 

Incremental Annual kW Demand Savings 
Targets at Customer Side of Meter Cumulative 

Incremental 
Annual Targets by 

Program to 
12/31/2019 

Program 
Plan Year 1 

Program 
Plan Year 2 

Program 
Plan Year 3 

Program Plan Year 4 

Extension 
09/30/2019 

Extension 
12/31/2019 

Home Appliance Recycling 
Rebate 

323 365 369 198 264 1,321 

Whole House Efficiency 701 1,210 1,355 612 816 4,082 
Home Energy Report 2,866 0 0 0 0 2,866 
Income-Eligible Home 
Energy Report 467 7 0 0 0 474 

Home Lighting Rebate 692 816 990 416 624 3,122 
Income-Eligible Multi-Family 464 491 587 257 386 1,929 
Residential Programmable 
Thermostat 3,989 3,989 3,989 2,693 2,922 14,959 

TOTAL 9,502 6,878 7,290 4,177 5,083 28,753 
 Earnings Opportunity targets are set forth in Kansas City Power & light Company’s Schedule DSIM, Sheet No. 49P, as 
approved in Case No. EO-2015-0240,. 

DATE OF ISSUE: February 15, 2019 DATE EFFECTIVE: 

ISSUED BY: Darrin R. Ives 
Vice President 

March 17, 2019    

Kansas City, MO FILED 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2019-0158
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KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2    Original Sheet No. 2.23 

  Revised 
   
Cancelling P.S.C. MO. No.     Original Sheet No.  
   Revised 

 For Missouri Retail Service Area 
 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

 
23.16  RESIDENTIAL DEMAND-SIDE MANAGEMENT 

                                                     (continued) 
PROGRAMS’ ANNUAL ENERGY AND DEMAND SAVINGS TARGETS: 

Note that targeted energy and demand savings may be shifted between programs depending on market 
response, changes in technology, or similar factors.  These targets are based on savings at customer meters 
(excluding transmission and distribution line losses). 
 

Expected Annual kWh Savings Targets at 
Customer Side of Meter 

 
Sum of  Annual by 

Program   
Program Plan 

Year 1 

 
Program Plan 

Year 2 

 
Program Plan 

Year 3 
Home Appliance Recycling 
Rebate 

 
1,932,870 

 
2,186,690 

 
2,210,710 

 
6,330,270 

 
Whole House Efficiency 

 
2,496,098 

 
4,060,710 

 
4,581,178 

 
11,137,986 

 
Home Energy Report 

 
12,374,415 

 
13,504,463 

 
13,861,941 

 
39,740,819 

Income-Eligible Home 
Energy Report 

 
1,832,469 

 
1,820,541 

 
1,682,756 

 
5,335,766 

 
Home Lighting Rebate 

 
6,906,611 

 
8,085,489 

 
9,700,770 

 
24,692,870 

Income-Eligible Multi-
Family 

 
3,755,980 

 
3,454,647 

 

 
3,366,505 

 

 
10,577,132 

Residential Programmable 
Thermostat 

 
1,462,692 

 
1,462,692 

 
1,462,692 

 
4,388,076 

 
TOTAL 

 
30,761,135 

 
34,575,232 

 
36,866,552 

 

 
102,202,919 

 
Expected Annual kW Demand Savings 

Targets at Customer Side of Meter 
 

Sum of Annual by 
Program   

Program 
Plan Year 1 

 
Program Plan 

Year 2 

 
Program 

Plan Year 3 
Home Appliance Recycling Rebate 323 365 369 1,057 
Whole House Efficiency 701 1,210 1,355 3,266 
Home Energy Report 2,866 2,866 2,866 8,598 
Income-Eligible Home Energy 
Report 

 
467 

 
474 

 
474 

 
1,415 

Home Lighting Rebate 692 816 990 2,498 
Income-Eligible Multi-Family 464 491 587 1,542 
Residential Programmable 
Thermostat 

 
3,989 

 
3,989 

 
3,989 

 
11,967 

TOTAL 9,502 10,211 10,630 30,343 
 Earnings Opportunity targets are set forth in Kansas City Power & light Company’s Schedule DSIM, Sheet No. 49P, as 
approved in Case No. EO-2015-0240,. 

 
 

DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: April 15, 2016 
 
 ISSUED BY: Darrin R. Ives 

Vice President 
   Kansas City, MO 

 

____________
April 1, 2016

FILED 
Missouri Public 

Service Commission 
EO-2015-0240; YE-2016-0230

CANCELLED 
March 17, 2019 
Missouri Public 

Service Commission 
EO-2019-0132; YE-2019-0158
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  RULES AND REGULATIONS 
ELECTRIC 

 
 

23.16  RESIDENTIAL DEMAND-SIDE MANAGEMENT 
                                                     (continued) 

 
PROGRAM COSTS AND INCENTIVES 
 

Costs of and incentives for the Residential DSM Programs reflected herein shall be reflected in a charge 
titled “DSIM Charge” appearing as a separate line item on customers’ bills and applied to customers’ bills 
as a per kilowatt-hour charge as specified in the residential rate schedules. All customers taking service 
under said rate schedule shall pay the charge regardless of whether a particular customer utilizes a 
demand-side program available hereunder. 

 
PROGRAM DESCRIPTIONS: 
 

The following pages contain other descriptions and terms for the Programs being offered under this tariff. 
 

**CHANGES IN MEASURES OR INCENTIVES: 
 

KCP&L may offer the Measures contained in KCP&L’s filing approved in Case No. EO-2015-0240.  The 
offering of Measures not contained within the aforesaid filing must be approved by the Commission. 
Measures being offered and Incentives available to customers will be listed on KCP&L’s website, 
www.kcpl.com.  The Measures and Incentives being offered are subject to change.  Customers must 
consult www.kcpl.com for the list of currently available Measures.  Should a Measure or Incentive 
offering shown on KCP&L’s website differ from the corresponding Measure or Incentive offering shown in 
the currently effective notice filed in Case No. EO-2015-0240, the stated Measure or Incentive offering as 
shown in the currently effective notice shall govern.   

 
    
  ** The original effective date of this tariff sheet was April 1, 2016. However, due to an incorrect reference to 4 CSR 

240-20.094(4), the tariff sheet was revised to remove the reference, changing the effective date to April 7, 
2017. This tariff sheet shall be effective for three years from the original effective date. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: November 6, 2018                                                                      Effective: December 6, 2018 
Issued by: Darrin R. Ives, Vice President 1200 Main Kansas City, MO 64105 
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FILED 
Missouri Public  

Service Commission 
EO-2015-0240; YE-2017-0172

CANCELLED 
December 6, 2018 

Missouri Public 
Service Commission 

ER-2018-0145; YE-2019-0083



 

 

KANSAS CITY POWER & LIGHT COMPANY 
  
P.S.C. MO. No. 2    Original Sheet No. 2.24 

  Revised 
   
Cancelling P.S.C. MO. No.     Original Sheet No.  
   Revised 

 For Missouri Retail Service Area 
 

 
GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

23.16  RESIDENTIAL DEMAND-SIDE MANAGEMENT 
                                                     (continued) 

 
PROGRAM COSTS AND INCENTIVES 
 

Costs of and incentives for the Residential DSM Programs reflected herein shall be reflected in a charge 
titled “DSIM Charge” appearing as a separate line item on customers’ bills and applied to customers’ bills 
as a per kilowatt-hour charge as specified in the residential rate schedules. All customers taking service 
under said rate schedule shall pay the charge regardless of whether a particular customer utilizes a 
demand-side program available hereunder. 

 
PROGRAM DESCRIPTIONS: 
 

The following pages contain other descriptions and terms for the Programs being offered under this tariff. 
 

CHANGES IN MEASURES OR INCENTIVES: 
 

KCP&L may offer the Measures contained in KCP&L’s filing approved in Case No. EO-2015-0240.  The 
offering of Measures not contained within the aforesaid filing must be approved by the Commission 
pursuant to 4 CSR 240-20.094(4).  Measures being offered and Incentives available to customers will be 
listed on KCP&L’s website, www.kcpl.com.  The Measures and Incentives being offered are subject to 
change.  Customers must consult www.kcpl.com for the list of currently available Measures.  Should a 
Measure or Incentive offering shown on KCP&L’s website differ from the corresponding Measure or 
Incentive offering shown in the currently effective notice filed in Case No. EO-2015-0240, the stated 
Measure or Incentive offering as shown in the currently effective notice shall govern.   

 

DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: April 15, 2016 
 

 
ISSUED BY: Darrin R. Ives 

Vice President 
   Kansas City, MO 

 

__________April 1, 2016

FILED 
Missouri Public 

Service Commission 
EO-2015-0240; YE-2016-0230

CANCELLED 
April 07, 2017 
Missouri Public  

Service Commission 
EO-2015-0240; YE-2017-0172
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GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

23.17  HOME APPLIANCE RECYCLING REBATE 
 

 
PURPOSE: 
 

This voluntary program is designed to incentivize residential customers to remove inefficient refrigerators 
and freezers from the electric system and dispose of them in an environmentally safe and responsible 
manner.   
 

AVAILABILITY: 
 

The Home Appliance Recycling Rebate is available during the Program Period.  All KCP&L customers 
receiving service under any residential rate schedule are eligible for this program.   
 

PROGRAM PROVISIONS: 
 

KCP&L will hire a Program Administrator to implement this program.  The Program Administrator will 
provide the necessary services to effectively implement the program and strive to attain the energy and 
demand savings targets.  The following process will be followed to serve Participants in the program: 
 

• Participants may schedule the appliance pickup at the KCP&L website, www.kcpl.com. 
• At the Participant’s address, the Program Partner verifies the unit is eligible and removes it from 

the home. 
• The unit is taken to the Program Partner facility and materials are recovered for recycling or 

disposed of in accordance with the Environmental Protection Agency’s approved practices. 
• Incentives are sent to Participants following the pick-up of the qualified unit.     

 
ELIGIBLE MEASURES AND INCENTIVES: 
 

Recycling-related Measures filed in Case No. EO-2015-0240 are eligible for program benefits and 
Incentives and may be offered for promotion during the Program Period.  Appliances shall be in working 
order at the time of turn in and a 2001 model or older.  Refrigerators or freezers must be empty, defrosted 
and at least 10 cubic feet.  Program details and Incentives paid directly to customers or Program Partners 
may be found at www.kcpl.com. 
 
 

DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: April 15, 2016 
 

 
ISSUED BY: Darrin R. Ives 

Vice President 
                             Kansas City, MO 
 

__________April 1, 2016

FILED 
Missouri Public 

Service Commission 
EO-2015-0240; YE-2016-0230

CANCELLED 
May 11, 2016 

Missouri Public  
Service Commission 

ET-2016-0268; JE-2016-0264
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                                                                                                                 For Missouri Retail Service Area 

  RULES AND REGULATIONS 
ELECTRIC 

 
23.18 WHOLE HOUSE EFFICIENCY 
 
PURPOSE 
 
The Whole House Efficiency program is designed to encourage residential Customers to implement whole-house 
improvements by promoting home energy assessments, comprehensive retrofit services and high efficiency 
mechanical equipment.   
 
AVAILABILITY 
 
This program is available during the Program Period, and is available to any Customer receiving service under any 
generally available residential rate schedule offered by the Company in a structure containing four units or less.  
Residential customers that rent a residence must receive the written approval of the homeowner/landlord to 
participate in the program.   
 
PROGRAM PROVISIONS 
 
KCP&L will hire a Program Administrator to implement this program.  The Program Administrator will provide the 
necessary services to effectively implement the program and strive to attain the energy and demand savings targets.     
 
The program consists of three options: 
 

Option 1:  Home Energy Assessment.  Customer receives an in-home energy assessment and direct 
installation of low-cost measures.  The assessment will identify potential efficiency improvements. 

 
Option 2:  Weatherization Measures.  Customers that have completed a comprehensive energy audit are 
eligible to receive incentives for the purchase and installation of air sealing and insulation. 

 
Option 3:  HVAC Equipment.  Customers are eligible to receive incentives for qualifying HVAC equipment 
installed by an authorized contractor.    

  
ELIGIBLE MEASURES AND INCENTIVES 
 
Measures filed in Case No. EO-2015-0240 are eligible for program benefits and Incentives and may be offered 
during the Program Period.  Eligible Incentives directly paid to customers and Measures can be found at 
www.kcpl.com. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Issued:  September 21, 2016 Effective:  October 21, 2016 
Issued by:  Darrin R. Ives, Vice President 1200 Main Kansas City, MO 64105 

FILED 
Missouri Public  

Service Commission 
JE-2017-0044

CANCELLED 
June 3, 2018 
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Service Commission 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

 
23.18 WHOLE HOUSE EFFICIENCY 

 
PURPOSE: 
 

The Whole House Efficiency program is designed to encourage residential Customers to implement whole-
house improvements to homes by promoting home energy audits, comprehensive retrofit services and high 
efficiency mechanical equipment.   

 
AVAILABILITY: 
 

This program is available during the Program Period, and is available to any Customer receiving service 
under any generally available residential rate schedule offered by the Company.  Residential customers that 
rent a residence must receive the written approval of the homeowner/landlord to participate in the program.   

 
PROGRAM PROVISIONS: 
 

KCP&L will hire a Program Administrator to implement this program.  The Program Administrator will provide 
the necessary services to effectively implement the program and to strive to attain the energy and demand 
savings targets.     
 
The program consists of three tiers: 
 
Tier 1:  Home Energy Audit.  Customer receives an in-home energy audit and direct installation of low-cost 
measures.  The audit will identify potential efficiency improvements. 
 
Tier 2:  Weatherization Measures.  Customers that have completed Tier 1 are eligible to receive incentives 
for the purchase and installation of air sealing, insulation and ENERGY STAR® windows. 
 
Tier 3:  HVAC Equipment.  Customers are eligible to receive incentives for qualifying HVAC equipment 
installed by a participating contractor.  Customers are not required to participate in Tier 1 or 2 to participate 
in Tier 3.  
  

ELIGIBLE MEASURES AND INCENTIVES: 
 

Measures filed in Case No. EO-2015-0240 are eligible for program benefits and Incentives and may be 
offered during the Program Period.  Eligible Incentives directly paid to customers and Measures can be 
found at www.kcpl.com. 

DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: April 15, 2016 
 

 
ISSUED BY: Darrin R. Ives 

Vice President 
                             Kansas City, MO 
 

____________
April 1, 2016

FILED 
Missouri Public 

Service Commission 
EO-2015-0240; YE-2016-0230

CANCELLED 
October 21, 2016 
Missouri Public  

Service Commission 
JE-2017-0044
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GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

23.20  INCOME-ELIGIBLE HOME ENERGY REPORT PROGRAM  
 

 
PURPOSE: 
 

The Income-Eligible Home Energy Report program provides income-eligible residential customers with an 
energy report that provides a comparison of the household energy usage information with similar type 
customers or “neighbors.”  The intention of the energy report is to provide information that will influence 
customers’ behavior in such a way that they lower their energy usage.  This is a behavioral modification 
program.   
 

AVAILABILITY: 
 

The program is directed to customers currently receiving service under any residential rate schedule and 
who qualify under income-eligible guidelines.  KCP&L will select 20,000 customers for participation during 
the Program Period.  The program will operate as an opt-out only program, meaning KCP&L will select 
customers for participation in the program and will allow opt-out if desired.  A customer choosing to opt-out 
of the program should contact KCP&L to have their premise removed from the reporting group.   
 

PROGRAM PROVISIONS: 
 

KCP&L will hire a Program Administrator to implement this program.  The Program Administrator will deliver 
a turn-key program with responsibility for all aspects of customer selection, report generation, energy 
savings quantification, customer communications and reporting.   
 
Additional program provisions may be found at www.kcpl.com. 
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23.21  HOME LIGHTING REBATE 
PURPOSE: 

 
This voluntary program is designed to promote energy efficient lighting. The program incentivizes the 
purchase of efficient lighting by providing customers incentives on qualifying Light Emitting Diode (LED) 
technology.   
 

AVAILABILITY: 
 

The Home Lighting Rebate is available during the Program Period and residential customers may 
participate in the program by acquiring qualifying products from participating retailers. Customers receive 
an instant incentive at the point-of-purchase. Additionally, KCP&L may offer lighting measures through an 
online store with the proper protocols to verify the Participant is a KCP&L Missouri customer and will utilize 
best practices for number of purchases per transaction. 
 

PROGRAM PROVISIONS: 
 

KCP&L will hire a Program Administrator to implement this program. The Program Administrator will 
provide the necessary services to effectively implement the program and strive to attain the energy and 
demand savings targets.   
 
A Program Administrator may be responsible for items such as incentive processing, rebate processing, 
communication with the customer to resolve application issues and status reporting associated with the 
program, as directed by KCP&L.   
 
The program uses a two-pronged approach: 

 
1. Increasing supply of qualifying products through partnerships with retailers, manufacturers and 

distributors; and 
2. Creating demand through consumer awareness and understanding of the lighting technology and 

the benefits of energy efficiency. 
 

Program promotions will be made available at participating retailers within KCP&L’s electric service 
territory.  Participating Program Partners will be listed on the KCP&L website, www.kcpl.com, with store 
name and location listed as well as any in-store promotions being offered. 

 
ELIGIBLE MEASURES AND INCENTIVES: 
 

Home Lighting Rebate Measures filed in Case No. EO-2015-0240 are eligible for program benefits and 
Incentives and may be offered for promotion during the Program Period.  Eligible lighting products and 
Incentives paid directly to customers or Program Partners may be found at www.kcpl.com. 
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23.22  INCOME-ELIGIBLE MULTI-FAMILY 
 
PURPOSE: 
 

The objective of this program is to deliver long-term energy savings and bill reductions to income-eligible 
customers in multi-family housing.  This will be achieved through directly installed energy savings measures 
and comprehensive retrofits. The program also distributes free CFLs to the income-eligible community 
through food banks and other not-for-profit organizations. 
 

AVAILABILITY: 
 

The Income-Eligible Multi-Family program is available for the Program Period to any customer receiving 
service from KCP&L under any residential rate schedule or business customers served under SGS, SGA, 
MGS or MGA rate schedules, meeting one of the following building eligibility requirements:   
 

• Reside in federally-subsidized housing units and fall within the federal program’s income guidelines.  
State Low-Income Housing Tax Credit buildings will be eligible only to the extent allowed under state 
law.  

• Reside in non-subsidized housing with income levels at or below 200% of federal poverty guidelines.  
Where a property has a combination of qualifying tenants and non-qualifying tenants, at least 51% 
of the tenants must be eligible to receive incentives for the entire building to qualify.  For Income-
Eligible Multi-Family properties with less than 51% qualifying tenants, the building owner will be 
required to verify installation of comparable qualified energy efficiency measures at their expense in 
all non-qualifying units.  Upon verification and approval, the program may upgrade the entire 
building, common areas and all of the remaining eligible units with qualified energy efficiency 
measures.   

 
PROGRAM PROVISIONS: 
 

KCP&L will hire a Program Administrator to implement this program.  The Program Administrator will 
provide the necessary services to effectively implement the program, including but not limited to direct 
installation of low-cost measures for income-eligible homeowners and renters in multi-family housing, as 
well as installation of lighting measures in multi-family common areas at no cost to the customer in the 
multi-family housing. Comprehensive retrofits and measures will be available to the multi-family housing 
owner, as a custom incentive, for building, non-lighting common area and individual unit improvements,      
 
Additional program provisions may be found at www.kcpl.com. 
 

ELIGIBLE MEASURES AND INCENTIVES: 
 

Income-Eligible Measures filed in File No. EO-2015-0240 are eligible for program benefits and incentives 
and may be offered for promotion during the Program Period.  Eligible Measures and Incentives directly 
paid to customers may be found at www.kcpl.com.   
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23.24  RESIDENTIAL PROGRAMMABLE THERMOSTAT 

PURPOSE:   

The voluntary Programmable Thermostat Program is intended to help reduce system peak load and thus defer 
the need for additional capacity.  The program accomplishes this by cycling the Participants’ air conditioning 
unit(s) or heat pump(s) temporarily in a KCP&L coordinated effort to limit overall system peak load. 

AVAILABILITY: 

The program is available for the Program Period to any customer currently receiving service under any 
residential rate schedule.  Customers must also have adequate paging and/or radio coverage or constantly 
connected, Wi-Fi enabled internet service and have a working, central air conditioning system of suitable size 
and technology to be controlled by the programmable thermostat.  Residential property owner’s (owner 
occupant or landlord for a rental property) permission is required to participate.     

CONTROLS AND INCENTIVES:   

Participants will receive a free programmable thermostat that can be controlled via radio or Wi-Fi signals sent 
to the unit by KCP&L or its assignees. If customers have a Wi-Fi enabled programmable thermostat 
designated as compatible with KCP&L and/or its assignee’s communication network, the customer may elect 
to enroll their thermostat into the Program.  During a curtailment event, KCP&L or its assignee will send a 
radio or Wi-Fi signal to the thermostat that will cycle the Participant’s air conditioning unit. Participants may 
also receive additional monetary incentives to participate in the program, pursuant to the Program’s 
parameters as shown on the KCP&L website and/or Program enrollment portal. Participants may use the 
programmable thermostat throughout the year to improve heating and cooling efficiency.  

CYCLING METHODS:   

KCP&L may elect to cycle Participants’ air conditioning units either by raising the thermostat setting two to four 
degrees during the curtailment event, or by directly cycling the compressor unit. 

NOTIFICATION: 

KCP&L will notify Participants of a curtailment event via a website and/or on the thermostat or via push 
notification to their smart phone.  The notification can occur prior to or at the start of a curtailment event. 

CURTAILMENT SEASON: 
 

The Curtailment Season will extend from June 1 to September 30.  
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23.22 EVERGY FAST TRACK PROGRAM 

                                                                                                                          
PURPOSE: 
  
The Evergy Fast Track HVAC Replace on Fail program is designed to offer immediate solutions for HVAC 
systems requiring quick replacement while also educating customers on comprehensive energy efficiency 
upgrades for the future, ultimately reducing utility costs and enhancing energy efficiency.   
 
AVAILABILITY: 
 
 
This offer is available for participation for customers who are receiving services under any generally available 
Missouri residential rates and reside in a single-family building. Single Family dwellings are defined as two (2) or 
fewer units.  
 
 
BUDGET:          
Combined Jurisdictions          

Program  Components  2025  2026  Total  
Modified PAYS & Fast 

Track Program  Moderate Income PAYS & Fast Track  $3,550,000  $3,550,000  $7,100,000  
 
 
PROGRAM OFFER DESCRIPTION: 
 
The Company will hire a Program Administrator to implement the program. The Program Administrator will 
provide the necessary services to effectively implement the program and will conduct the program via the 
following steps:   
 
Step 1: Inform and Enroll: HVAC contractor informs the customer about the Company’s program via the 
FastTrack HVAC pathway. Customer enrolls using the FastTrack HVAC app/tablet provided by the contractor.  
 
Step 2: Document the HVAC System: While the customer enrolls, the HVAC contractor uses the FastTrack 
HVAC app to take geo-coded, time-stamped images of the failed HVAC system, documenting its tonnage, age, 
and efficiency rating. Captures additional relevant information (location, size of return vs. unit, duct system 
observations, etc.)  
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 23.24  RESIDENTIAL PROGRAMMABLE THERMOSTAT 
 (continued) 

CURTAILMENT LIMITS: 

KCP&L may call a curtailment event any weekday, Monday through Friday, excluding Independence Day and 
Labor Day, or any day officially designated as such.  A curtailment event occurs whenever the thermostat is 
being controlled by KCP&L or its assignees.  KCP&L may call a maximum of one curtailment event per day per 
Participant, lasting no longer than four (4) hours per Participant.  KCP&L is not required to curtail all 
Participants simultaneously and may stagger curtailment events across participating Participants.  

CURTAILMENT OPT OUT PROVISION: 

A Participant may opt out of any air conditioning cycling curtailment event during the Curtailment Season by 
notifying KCP&L at any time prior to or during a curtailment event and requesting to be opted out.  Participant 
may opt out of an ongoing event via their smart phone or the thermostat itself.  Notification must be 
communicated to KCP&L by using KCP&L’s website (www.kcpl.com) or by calling KCP&L at the telephone 
number provided with the air conditioner cycling agreement.   

NEED FOR CURTAILMENT: 

Curtailments may be requested for operational or economic reasons.  Operational curtailments may occur 
when any physical operating parameter(s) approaches a constraint on the generation, transmission or 
distribution systems or to maintain KCP&L’s capacity margin requirement.  Economic reasons may include any 
occasion when the marginal cost to produce or procure energy or the price to sell the energy in the wholesale 
market is greater than a customer’s retail price. 

CONTRACT TERM: 
 
Initial contracts will be for a period of three years, terminable thereafter on 90 days written notice.  At the end 
of the initial term, if the thermostat was provided free of charge to the Participant, the thermostat becomes the 
Participant’s property.  The customer will remain subject to curtailment unless they make a request with the 
Company or its assignees to be removed from the program. However, so long as the agreement to participate 
in the Program is in force, KCP&L will provide maintenance and repair to the programmable thermostat as 
may be required due to normal use.  If the Participant has the KCP&L provided thermostat and leaves the 
program prior to the end of the initial contract, KCP&L will have 60 days thereafter to remove the thermostat 
and/or other control equipment; otherwise, it becomes the Participant’s property. 
 
KCP&L will also have a separate Customer Program Participation Agreement outlining Customer and KCP&L 
responsibilities, and additional information concerning data privacy and Program termination for customers 
who participate in any studies that will analyze and evaluate customers’ behavior and usage of thermostat, 
and associated software.   
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23.22 EVERGY FAST TRACK PROGRAM 

                                                                                                                                                    (continued) 
 

Step 3: Confirm Enrollment: Contractor informs the customer that initial documentation is complete and 
retrieves the device. Contractor enters the customer tracking number shown on the device to confirm successful 
enrollment and informs the customer that they will receive their offer in about 10-15 minutes.  
 
Step 4: Review the Offer: Once the FastTrack HVAC offer is ready, the contractor uses the tablet to review the 
offer with the customer, showing the true cost of ownership, applicable rebates, upfront utility payments, and the 
required customer co-pay. The offer also includes the tariff term and fixed monthly tariff charge.  
 
 
Participation Requirements:   

• Location Ownership: If the participant is not the owner of the location, the owner must sign an 
Owner Agreement. The owner must agree to have a Property Notice attached to their property 
records.   
• Notice: If the signature of the successor customer renting the location is not obtained on the 
Property Notice form, or if the purchaser in jurisdictions where the company cannot attach the 
Property Notice to property records does not receive notice, it will be considered as the owner’s 
acceptance of consequential damages. This also grants permission for the tenant or purchaser to 
terminate their lease or sales agreement without penalty. Also, the customer can pay off the 
remaining balance including cost of upgrades and the Company’s cost of capital remaining due.   
• Energy History: The customer authorizes the use of energy usage history by the Program 
Administrator to true up its energy analysis and determine qualifying recommendations.   

 
Energy Efficiency Plans:   
The company will have its Program Administrator conduct a cost analysis and develop an Energy Efficiency Plan, 
outlining recommended upgrades to enhance energy efficiency and reduce utility costs. This report will be 
provided to the customer at no cost, aiming to incentivize and educate them on the suggested energy efficiency 
improvements. 
 

• Incentive Payment: The Company will offer incentives currently available for an eligible residential 
Measure as defined in the Company’s MEEIA 4 Demand-Side Plan.   
• Co-Pay Option: If a project is not cost-effective, customers may agree to pay the portion of a 
project’s cost that prevents it from qualifying for the Program as an upfront payment to the contractor. 
The Company will assume no responsibility for such upfront payments to the contractor. Co-
payments will be applied after applying relevant incentive payments.   
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23.25  ONLINE HOME ENERGY AUDIT 
 

 
PURPOSE: 
 

This program provides residential customers access, through www.kcpl.com, to analyze the energy efficiency 
of their homes, educational materials regarding energy efficiency and conservation, and information on 
KCP&L’s other demand-side management programs.      
 

PROGRAM PROVISIONS: 
 

This energy efficiency program is considered educational.  Additional details are available at the KCP&L 
website, www.kcpl.com. 
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                                                                                                                                        (continued) 
 
Service Charge  
  
The company will recover the costs for its investment including any fees as allowed in this tariff through a monthly 
Service Charge assigned to the location where upgrades are installed and paid by the Participant or successor 
customer occupying that location until all Company costs have been recovered. The Service Charge will also be 
set for a duration not to exceed 15 years. The Service Charge and duration of payments will be included in the 
Efficiency Upgrade Agreement.   
  

• Cost Recovery: No sooner than 45 days after approval by the Company or its Program 
Administrator, the Participant shall be billed the monthly Service Charge as determined by the 
Company. The Company will bill and collect Service Charges until cost recovery is complete.  
• Eligible Upgrades: All upgrades must have Energy Star certification, if applicable, the Program 
Administrator may seek to negotiate with contractors or upgrade suppliers extended warranties to 
minimize the risk of upgrade failure on behalf of customers.   
• Ownership of Upgrades: During the duration that Service Charges are billed to customers at 
locations where upgrades have been installed, the Company will retain ownership of the installed 
upgrades. Upon completion of the cost recovery, ownership will be transferred to the location's 
owner.   
• Maintenance of Upgrades: Participating customers and owner of the location (if the participant is 
not the owner) shall keep the installed upgrades in place, in working order, and maintained per 
manufacturer’s instructions during the duration of the cost recovery. Participating customers shall 
report the failure of the installed upgrades to the Program Administrator or Company as soon as 
possible. If an upgrade fails, the Company is responsible for determining its cause and for repairing 
the equipment in a timely manner. If the owner, customer, or occupants caused the damage to the 
installed upgrades, they will reimburse the Company for the expenses incurred.  
• Termination of Service Charge: Once the utility’s cost for the upgrades at a location have been 
recovered, including its cost of capital, the cost paid to the contractor to perform the work, costs for 
any repairs made to the upgrades, the monthly service charge shall no longer be billed.   
• Vacancy: If a location at which upgrades have been installed becomes vacant for any reason and 
electric service is disconnected, the Service Charge will be suspended until a successor customer 
takes occupancy. If the owner maintains electric service at the location, the owner will be billed the 
Service Charge as part of any charges it incurs while electric service is turned on.  
• Extension of Program Charge: If the monthly service charge is reduced or suspended for any 
reason, once repairs have been successfully effected or service reconnected, the number of total 
monthly payments shall be extended until the total collected through the Service Charge is equal to 
the Company’s cost for installation, including costs associated with repairs, deferred payments, and 
missed payments as long as the current occupant is still benefiting from the upgrades.    
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23. PROMOTIONAL PRACTICES-PROGRAMS

23.01 CRITICAL NEEDS PROGRAM

PURPOSE: 

The Critical Needs Program (the “Program”) is a three-year pilot program designed to promote and finance a 
community-based information resource network and program staff that will identify and direct customers with critical 
medical needs to resources that will help customers: 

• Maintain or restore utility services
• Avoid negative impacts on residents with serious medical conditions
• Address build-up of utility arrears
• Provide a streamlined process to complementary services

The Program will provide outreach and training to community stakeholders that will allow them to identify individuals 
that are in critical medical need for assistance and refer such individuals to available assistance resources. 

ELIGIBILITY: 

This program shall be available to all residential customers who meet the definition of Critical Medical Need as verified 
by a certified medical professional.  

DEFINITIONS: 

Critical Medical Need – a situation, as verified by a certified medical professional, where loss of electric service may 
aggravate an existing cognitive issue, serious illness or may prevent the use of life-support equipment. 

Critical Medical Need Agency – a community agency, either a local private or non-profit organization, designated by 
the Company to enroll customers in the Critical Medical Need Pilot Program within their area. 

TERM: 

The Program shall be available to qualifying customers for a period of three (3) years commencing when the first 
funding is released to one (1) or more Critical Medical Need agency/agencies. The Company may expand the 
program as needed and adjust eligibility definitions as needed. 

FUNDING: 

The Critical Needs program will be funded through an equal sharing of costs between ratepayers and shareholders for 
a minimum of three years at a total of $300,000 per year.  Funding will also be used to support program 
administration. Any unspent funding allocated for the Critical Medical Needs Program in a given program year, may 
be used towards the Company’s other bill assistance programs, or allocated to another rate jurisdiction with a higher 
demand for the Critical Needs Program.  
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23.22 EVERGY FAST TRACK PROGRAM  

                                                                                                                                                  (continued) 
 

• Tied to the Location: Until cost recovery for upgrades at a location is complete for the upgrades 
fail, the terms of this tariff shall be binding on metered structure or facility and any future customer 
who shall receive service at that location.   
• Disconnection for Nonpayment: As a charge paid in furtherance of an approved energy efficiency 
program, the Company may disconnect the metered structure for non-payment of the Service Charge 
under the same provisions as for any other electric service.  
• Non-Payment: Costs associated with participants who have fallen into non-pay status before 
complete recovery of equipment costs have been received will be recovered as a MEEIA program 
cost. 

• Repairs: Should at any future time during the billing of the Service Charge the Company determines that 
the installed upgrades are no longer functioning as intended, and that the occupant or building owner as 
applicable did not damage or fail to maintain the installed upgrades, the Company shall reduce or 
suspend the Service Charge until such time as the Company and/or its Program Partner can repair the 
upgrades. If the upgrades cannot be repaired or replaced cost effectively, the Company will waive the 
remaining Service Charges. If the Company determines the occupant or owner of the location as 
applicable, damaged or failed to maintain the upgrades in place, it will seek to recover all costs 
associated with the installation, including any fees, incentives paid to lower Project costs, and legal fees. 
The Service Charge will continue until the Company’s cost recovery is complete, as long as the upgrades 
continue to function. The Company will not guarantee perfect operation of installed upgrades in every 
circumstance, and any suspension or waiver of unbilled Service Charges shall not entitle the Participant 
or owner to any refund or cancellation of previously billed Service Charges.  

 
Eligible Incentives directly paid to customers and Measures, along with program Terms and Conditions can be 
found at www.evergy.com  
  
EVALUATION  
  
The Missouri Public Service Commission will hire a third-party evaluator to perform the Evaluation, Measurement, 
and Verification (EM&V) of the program. 
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23. PROMOTIONAL PRACTICES-PROGRAMS 

 
       23.01 CRITICAL NEEDS PROGRAM                           (continued)      
 

 
BENEFITS:  
 
Customer accounts identified as critical needs will not be eligible for disconnection for thirty (30) days or longer as 
designated by the Company. Eligible residential customers will also receive information on the Company’s 
Average Payment program, Medical Program, Economic Relief Pilot program and additional programs, if eligible, 
as deemed appropriate by the Company. Any member of the household with a verified Critical Medical Need may 
be eligible for extension to secure payment for utility service or make alternate payment arrangements. 
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23.22 MODIFIED PAY AS YOU SAVE (PAYS®) 
                                                                                                                          

PURPOSE: 
The purpose of the Residential Modified PAYS® Program is to promote affordability and accessibility for 
energy efficient upgrades to residential customers to create long-term energy savings and bill reduction 
opportunities through an on-bill tariff tied to the premise. 
 
 
AVAILABILITY: 
 
This offer is available for participation by customers who are receiving services under any generally available 
Missouri residential rates and reside in a building with four (4) or fewer units, with each unit having its own entrance 
and meter. Evergy will target market this program in zip codes that generally fall below 300% Federal Poverty 
Income Levels based on current year’s practice.  
 
BUDGET:  
The program’s combined jurisdiction budget is below: 

Combined Jurisdictions        
Program  2025  2026  Total  

Modified PAYS®  $3,550,000  $3,550,000  $7,100,000  
 
PROGRAM OFFER DESCRIPTION: 
 
Participation 
 
The Company will hire a Program Administrator(s) to implement the program. The Program Administrator(s) will 
provide the necessary services to effectively implement the program:  

• Step #1: A visual home inspection/assessment with direct install of free energy savings measures. Homes 
that are deemed eligible for participation will move forward with a more in-depth data collection to record the 
actual features and conditions, including energy usage. Customers have the option to bypass the home 
assessment and enter through the Fast Track route if only HVAC upgrade is requested with the ability to 
complete a home inspection/assessment and direct install later. 

• Step #2: The Program will analyze usage history, assessment data, and the participating contractor’s 
installation costs to determine each participant’s unique qualifying scope of work ensures that 80% of the 
estimated post upgrade savings over the lifetime of the measure makes up the monthly tariff charge, while 
20% of the estimated post upgrade savings flow to the participant, capped at up to 15 years.  

o Copayment Option: If a project is not cost-effective, customers may agree to pay a portion of the 
project’s cost that prevents it from qualifying for the program as an upfront payment to the 
participating contractor.  
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23. PROMOTIONAL PRACTICES- PROGRAMS 

 
23.02 REHOUSING LOW-INCOME PILOT PROGRAM 

 
PURPOSE: 
 
The purpose of the Rehousing Low-Income Pilot Program (Program) is to help electric customers enter into stable 
housing by providing additional resources to those meeting the eligibility requirements while also assessing the delivery 
methods used in the Program and the impacts on revenues and costs. This Program is provided pursuant to the 
Stipulation and Agreement approved by the Missouri Public Service Commission (MoPSC) in Case No. ER-2022-0129. 
 
ELIGIBILITY: 
 
The Program shall be available to residential customers who have received service under or qualify for any of the 
Residential rate options offered by the Company, are income eligible and who have been homeless, spent time in a 
homeless shelter or transitional housing in the past year as identified by a Rehousing or Housing Services Agency. The 
customer should be ready to start new service with Evergy. 
 
DEFINITIONS: 
 
Rehousing Agency or Housing Services Agency – Either a local private or a non- profit organization designated by 
Company to enroll customers in the Rehousing Low-Income Pilot Program within their area.  
 
TERM: 
 
The Program shall be available to qualifying customers for a period of three (3) years commencing when the first funding 
is released to one (1) or more Rehousing Agency(s). 
 
A customer may only receive assistance once from the Rehousing Program. If a customer willingly discontinues service 
with Evergy, any remaining Rehousing Program credit will go back to the company to be reallocated to another eligible 
customer. 
 
PROVISIONS: 
 
Pursuant to the Stipulation and Agreement in File No. ER-2022-0129 the Program will be funded by an equal sharing 
of costs between ratepayers and shareholders for a minimum of three years at a total of $250,000 per utility with the 
first year contributions prorated for the months remaining in the year. Funding will also be used to support program 
administration. 
 
Funds will be administered through the Rehousing or Housing Services Agencies with which Company has established 
relationships and which are positioned to administer the Program or are willing to do so. 
 
Rehousing Agencies may give priority to veterans of U.S. armed services or disabled individuals. 
 
Program funds will only be used after a customer has received any available LIHEAP funding in which they may qualify. 
Program funds can also be used to support Agency staffing to administer the funds. 
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MODIFIED PAY AS YOU SAVE (PAYS®) 

                                                                                                                                            (continued) 
 
 

• Step #3: If a participant agrees to the scope of work, the Program will facilitate installation through the 
Company’s network of trade allies / contractors. 

o Post Install Quality Control inspections – 100% of installations will be remotely inspected for quality 
assurance using geo-coded and time-stamped photo documentation. 

o Program Administrator to notarize and file Property Notice with the location’s property records. 
• Company will initiate on bill charge 45 days following verification of installation.  

 
Participation Requirements:  

• Location Ownership: If the participant is not the owner of the location, the owner must sign an Owner 
Agreement. The owner must agree to have a Property Notice attached to their property records. 

• Notice: If the signature of the successor customer renting the location is not obtained on the Property 
Notice form, or if the purchaser in jurisdictions where the company cannot attach the Property Notice to 
property records does not receive notice, it will be considered as the owner’s acceptance of 
consequential damages. This also grants permission for the tenant or purchaser to terminate their lease 
or sales agreement without penalty. Also, the customer can pay off the remaining balance including cost 
of upgrades and the Company’s cost of capital remaining due.   

• Energy History: The customer authorizes the use of energy usage history by the Program Administrator to 
true up its energy analysis and determine qualifying recommendations. 

 
Energy Efficiency Plans:  
The company will have its Program Administrator conduct a cost analysis and develop an Energy Efficiency Plan, 
outlining recommended upgrades to enhance energy efficiency and reduce utility costs. This report will be 
provided to the customer at no cost, aiming to incentivize and educate them on the suggested energy efficiency 
improvements. 

• Incentive Payment: The Company will offer incentives currently available for an eligible residential 
Measure as defined in the Company’s MEEIA 4 Demand-Side Plan. The company reserves the right to 
adjust incentives at its discretion based on targeted marketing to customers that reside in low-to-
moderate income zip codes.  

• Net Savings: Recommended upgrades shall be limited to those where the annual Service Charges and 
the utility’s cost for capital, are no greater than 80% of the estimated annual benefit from reduction to 
customer annual utility charges based on electricity and/or gas rates. 

• Co-Pay Option: If a project is not cost-effective, customers may agree to pay the portion of a project’s 
cost that prevents it from qualifying for the Program as an upfront payment to the contractor. The 
Company will assume no responsibility for such upfront payments to the contractor. Co-payments will be 
applied after applying relevant incentive payments. 
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23. PROMOTIONAL PRACTICES- PROGRAMS 

 
23.02 REHOUSING LOW-INCOME PILOT PROGRAM      (continued) 

 
PROVISIONS: (continued) 
 
Up to $1,000 will be available for any eligible customer with total participation not to exceed the annual funding level.  
Program funds may be used to satisfy one or any combination of the following items associated with electric service  
previously provided to the customer: 

•   bad debt associated with a prior residential account, 
•   previously assessed late payment charges, 
•   bill amounts associated with past unauthorized residential use, 
•   up to one (1) previously assessed diversion fee, and/or 
•   future energy bill payment. 

 
A customer that qualified for this Program shall not be assessed a deposit as a condition of initial services. The 
Company may reallocate funds to other assistance programs or rate jurisdictions that may have a higher level of 
demand for the program. 
 
Program funds may not be used to satisfy a deposit requirement and it is reasonable for Company to not assess a 
deposit for initial service for this pilot program. 
 
ADMINISTRATION, REPORTING AND EVALUATION: 
 
A summary of Program administration, reporting and evaluation will be provided via email to Staff and the Office of 
Public Counsel at the conclusion of each year of the Program and will consist of the number of customers that have 
participated, the number of participating customers that would have otherwise been required to pay a deposit to 
establish service, the total amount of Program funds utilized, and the funding utilized for each Rehousing Agency 
with each of the amounts described. 
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