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12. 

LOGIX COMMUNICATIONS Missouri P.S.C. No.4 
Section 12 

First Revision Page 74, Canceling Original Revision Page 74 

RATES AND CHARGES 

12.1 Additional Char~ 
Monthly 

Rate NRC 
A. Touch-Tone 

Per Line or Hunting Line $1.80 $5.50 
Per PBX Trunk 1.90 5.50 

B. End User Common Line, (EUCL) 
Individual Line $6.00 0.00 
Multi-Line Per Line 9.20 0.00 

C. Directory Assistance, 
Local, Per Call $1.99 0.00 
Long Distance, Per Call $1.99 0.00 

D. Directory Assistance, 
Call Completion $0.30 

In Addition to Directory Assistance Charge 

E. Long Distance Carrier Change Charge 
Per Phone Number $3.00 

12.2 Order Char~ Monthly 
Rate 

Service Order 
Processing Fee $ 
Activation of One Feature Fee $ 
Activation of 2nd & Each Additional Feature Fee $ 
Change of Telephone Number Fee $ 
Change of Line Signaling Fee $ 
Change of Class/Type of Service Fee $ 
Suspended/Reconnect Service Fee (Per Line/Channel) $ 
Customer Requested Suspended/Reconnect Per Line $ 
Partial Disconnects and Deletions $ 
Installation ofNew Lines (Each Line) $ 
Move fee (non-facility based) per Line $ 

*Charged in additional to the Service Order Processing Fee. 
***Charged to the initiating party, i.e. the requesting customer or carrier. 

Disconnect Charge 
Per Line Fee $ 

NRC 

$ 28.95*** 
$ 16.50* 
$ 14.50* 
$ 25.00* 
$ 25.00* 
$ 25.00* 
$ 25.00* 
$ 25.00* 
$ 25.00* 
$ 50.00* 
$ 50.00* 

$ 18.50 

Issue Date: December 1, 2013 
Issued by: 

Effective Date: December 15, 2013 

Howard Siegel, Vice President Regulatory 
Logix Communications 

210 Barton Springs Road, Suite 100 
Austin, Texas 78704 
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LOGIX COMML'NICATIONS 

12. RATES AND CUARGES {Con!' d) 

Missouri P.S.C. No.4 
Section 12 

First Re\ision Page 75, Canceling Original Page 75 

12.3 Non-recurring and monthlv recorring rates for DID Service, Per Trunk, apply as follows: 

DIDNwnbers MRC 

Each Block of20 Nwnbers $5.00 

12.4 Multi-Line Hunting Service Rates: 

The charge for Multi-Line Hunting Service on trunks and lines is in addition to the regular 
trunk or line rate and cbarged on a per-line/trunk basis. All Multi-Line Hunting Line Service 
monthly rates apply equally to all local exchange access line customers, and also to Optional 
EACS customers and EMS customers who subscribe to hunting line service. 

Multi-Line Hunting Service Rates: The monthly rates and installation charges set forth below 
apply to each line equipped for hunting: 

Monthly NRC 
Rate 

Business Multi-Line and PBX Trunk 
Per Line or Trunk 
1. Series Hunting $ 1.00 $0.00 
2. Circle Hunting $ 1.00 $ 0.00 

Issue Date: November 4, 2013 
Issued by: 

Effective Date: :"'ovember 15, 2013 

Howard Siege~ Vice President Regnlatory 
Logix Communh:ations 

210 Barton Springs Road, Suite 100 
Austin, Texas 78704 
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JL-2014-0217

CANCELLED 
February 14, 2021 

Missouri Public 
Service Commission 

LD-2021-0187



CANCELLED 
November 15, 2013 

Missouri Public  
Service Commission 

JL-2014-0217



LOGIX COMMUNICATIONS Missouri P.S.C. No.4 
Section 12 

Third Revision Page 76, Canceling Second Revision Page 76 

ll. RATES AND CHARGES (Cont'd) 

12.5 Charges Apolicable to Call Management and Caller ID Services. 

12.5.! Business Service 

Monthly Subscription, Per Line Discounts may apply with multiple services ordered. Use first 
monthly rate for first items purchased; use additional rates for all others. Order of services Is 
significant. 

Monthly Rate Installation 
Services First Additional Charge {I) 
Caller ID, Calling 

Number Delivery { 2} 7.50 7.50 5.40 
Caller ID, Calling 

Name Deli vel)' { 2} 7.50 7.50 5.40 
Caller ID, Calling 

Number & Name 10.00 10.00 5.40 
Call Forwarding 5.40 3.50 5.40 
Cali Waiting 6.00 5.00 5.40 
Three-Way Calling 3.50 3.50 5.40 
Call Return 4.00 4.00 5.40 
Auto Redial 4.00 4.00 5.40 
Speed Calling 8 2.50 2.50 5.40 
Priority Call 3.00 3.00 5.40 
Selective Call Forwarding 2.00 2.65 5.40 
Call Blocker 3.50 3.50 5.40 
Speed Calling 30 3.20 3.20 5.40 
Anonymous Cali Rejection 2.25 2.25 5.40 
Call Forwarding-Busy Line 3.00 3.00 5.40 
Call Forwarding-Don't Answer 2.00 2.00 5.40 
Call Forwarding-

Busy Line\ Don't Answer 4.00 4.00 5.40 
Remote Call Forward Path 17.50 17.50 5.40 
Toll Restriction 20.00 20.00 5.40 
Selective Call Acceptance 3.00 3.00 5.40 

l~ue Date: November 4, 2013 
Issued by: 

Effective Date: November 15~ 2013 

Howard Siegel, \'lee President Regulatory 
Logix Communications 

210 Barton Springs Road, SuitelOO 
Austin, Texas 78704 

CT 

CT 

CT 

CT 
CT 
CT 
CT 
CT 
CT 
CT 
CT 
CT 
CT 
CT 
CT 
CT 
CT 
CT 

CT 

CT 

Filed 
Missouri Public 

Service Commission 
JL-2014-0217

CANCELLED 
February 14, 2021 

Missouri Public 
Service Commission 

LD-2021-0187



FILED 
Missouri Public 

Service Commission 
JL-2012-0018 

CANCELLED 
November 15, 2013 

Missouri Public  
Service Commission 

JL-2014-0217



		

FILED 
Missouri Public 

Service Commission

CANCELLED 
July 15, 2011 

Missouri Public 
Service Commission 

JL-2012-0018





LOGIX COMMUNICATIONS Missouri P.S.C. No.4 
Section 12 

First Revision Page 77, Canceling Original Page 77 

12. RATES AND CHARGES (Cont'd) 

12.5 Charges Applicable to Call Management and Caller ID Services (Con!' d) 

12.5.1 Business Service (Cont'd) 

Services 

Monthly Subscription, Per Line 
No discounts for purchasing multiple services. 

Remote Access to Call Forwarding 
Simultaneous Call Forwatding (2) { 3) 
Call Transfer Disconnect 

Monthly 
Rate 

2.75 
3.00 

10.00 

Monthly Subscription Credit, Per Line (Package Discounts} 

Services 
Caller ID Credit ( 2} 
Charge Per Successful Activation 

Monthly 
Credit 
(6.00) 

Installation 
Charge 

5.40 
16.15{4) 

Services 
Call Trace 

Per Successful 
Trace 
$8.00 

Chatge Per Activation, With Maximum Monthly Chatge 
Per 

Services 
Auto Redial 
Call Return 

Activation 
$.35 

.45 

Maximum 
Monthly charge 

$4.00 
4.00 

{ 1) Installation Charge is in addition ro the Service Order chatges in Section 12.4 preceding. 
(2} If Calling Number and Calling Name ate purchased together, the customer receives the caller lD 

Credit of $3.40 for residence or $6.00 for business. 
(3} One Call Forwarding feature is applicable per line/trunk arranged. 
{4} One Simultaneous Call Forwarding feature and one Call Forwatding feature are applicable per 

line/trunk (non-hunting) used to establish connection. 

Issue Date: November 4, 2013 
Issued by: 

Howard Siegel, VIce President Regulatory 
Logix Communications 

210 Barton Springs Road, Suite 100 
Ausdo, Texas78704 

Effective Date: ~ovember IS, 2013 
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LOGIX COMMUNICATIONS 

12. RATES A.'ID CHARGES (Cont'd) 

Missouri P.S.C. No.4 
Section 12 

Second Revision Page 78, Canceling First Revision Page 78 

12.6 Personalized Ring Service- Rates 

The following rates and charges apply in addition to the established rates and charges fur the 
access line (master number) and any services with which Personalized Ring service is 
associated. 

Monthly Installation 
Rate Charge 

Business Service 
One Dependent Number $5.00 $5.40 
Two Dependent Numbers 
First 6.00 5.40 
Second 2.00 0.00 

12.7 Minimum Usage- Combined Long Distance Charges 

Without regard to what plan Customer may be on. Company may charge a $9.9 5 minimum usage 
charge in any month that customer's total long distance bill is less than $25.00. To achieve the 
$25.00 level, Company will combine all usage charges for both in-state and interstate calls. 

bsue Date; ~ovember 4, 1013 
Issued by: 

Howard Siegel, Vice President Regulatory 
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LOGIX COMMUNICATIONS Missouri P.S.C. No.4 
Section 12 

Third Revision Page 81, Canceling Second Revision Page 81 

12. RATES AND CHARGES (Con!' d) 

12.8 Small Business Suite (Cont'd) 

12.8.2 In-State Calling Rates 

The intralata and intrastate long distance rates are shown below: 

IYN Billing Increments 
Initial Add'! 

lntralata 6 second 6 second 
Intrastate 6 second 6 second 
lntralata Toil Free 6 second 6 second 
Intrastate Toll Free 6 second 6 second 
Intralata Calling Card 6 second 6 second 

Surcharge Per Call 

12.8B Payphone Origination 
Surcharge Per Call 

*Charged in addition to the total per minute cost of the call. 
**Charged in addition to the total per minute cost of the call. 

12.8C No Trouble Found 

Cost Per Minute 

$0.0850 
$0.0850 
$0.0850 
$0.0850 
$0.1000** 

$0.8500** 

$0.8500* 

Surcharge Per Dispatch $150.00 
• Charged to customers when there is a dispatch by a Logix technician but the trouble is in the 

customer's facilities. Charged to wholesale vendors when there is a dispatch by a Logix 
technician but the trouble is located in the wholesale provider's facilities. 

12.80 Research Charge: 
A Research Charge of$150 per hour shall be applied to all research requests including, but not 
limited to, requests for call record detail. 

12.9 Hot Line/Warm Line-Rates 

The following rates and charges apply in addition to the established rates and charges for the 
access line and any other associated services. 

Monthly Installation Service 
Rate Charge (I) Charge (2) CT 

Hot Line $ 3.00 $ 5.40 $ 5.00 CT 
Warm Line 2.25 5.40 5.00 CT 

(I) A maximum installation charge of$5.40 is applicable when Hot Line or Warm Line is ordered in 
conjunction with other Call Management services. 

(2) The Service Charge of $5.00 will be applied for any subsequent change in the called number. 

Issue Date: November 4, 2013 
Issued by: 

Howard Siegel, Vice President Regulatory 
Logix Communications 

210 Barton Springs Road, Suite 100 
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