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" APPLICATION OF TARIFF

This tariff contains the regulations and rates applicable to the provision of intrastate message toll services by
XO Missouri, Inc. (hereinafter the “Company”) from its operating locations throughout the state of Missourito
business Customers. Service is furnished by means of wire, terrestrial microwave radio, optical fibers, -
satellite ¢ircuits or a combination thereof. Service is subject to transmission, atmospheric conditions and like

conditions.
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CONCURRING CARRIERS
No Concurring Carriers

CONNECTING CARRIERS

No Connecting Carriers

OTHER PARTICIPATING CARRIERS

No Other Participating Carriers
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EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND ABBREVIATIONS OF TECHNICAL TERMS

USED IN THIS TARIFF

Revisions of this tariff are coded through the use of symbols These symbols appear in the right
margin of the sheet. The symbols and theu‘ meanings. are

(C)- To signify changed. conditidr;s or regul.atio;w. .

(D)-  To signify discontinued rate, regulation or condition, -
{n- To signify increase. .
(K}-  To signify that material has been tra'nsfer'red to an;nther sh;aet or place in the tariff.
(M) -  To signify that material has been transferred from another sﬁeet or placein the tariff,
{N)- To signify a new rate, regulation, condition or sheet.
{0)- To signify no change.

(R)-  To signify reduction.
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1. DEFINITIONS - patoTE e
Advance Payment: Part or alt of.a/paymient required before the start of service. @ =@rmt L Tyt F

Authorized User; A person,:firm orcorporation which is authorized by the Customer orjoint usérto  _ F s g
be connected to the servnce of the Customer or joint user, Sy
Company: XO Missouri, Inc the issuer of thls tariff, which is a Washington corporatlon OF anyof fts e TwRorTer
affiliates which concur in this tarlff ' Ca e

CO[TImISSIOI'I The Mlssouri Public Serwce Commission.

R S
Competitive ResgonsefComgehtwe S|tuat|on Any acticn taken by the Company to win or retaina = 5. -
Customer that would not have otherW|se accurred without such an action. .
Customer: The persan, firm or corporauon which orders service and is responsible for the payment
of charges and compliance with the Company’s regulations.

Individual Case Basis {ICB): A service arrangement in which the regulations, rates and charges !
are developed based on the specific circumstances of the Customer's situation.

. Intral ATA Service: Service which originates and terminates within the same Local Access i
Transport Area (LATA).

InterLATA Service: Service which originates within one Local Access Transport Area (LATA) and
terminates in a different LATA. Missour Public

Service Goemmiooion

M/M: Month to month.

MOU: Minutes of use. FILED MAQ 2 Z 2001

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not
limited to charges for construction, instaliation or special fees for which the Customer becomes [
liable at the time the Service Order is executed.

Primary Interl ATA Carrier (*PIC"): Long distance carrier designated by a telephone subscriber to
provide the Customer with interLATA service without having to dial a special access code.

Criginating Off-Net: A calf originating on and placed via non-company owned or company leased
facilities.

Originating On-Net: A call originating on and placed via company owned facilities.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment
which continue for the agreed upon duration of the service.

. ISSUED: February 14, 2001 EFFECTIVE:
Nancy Krabill, Director Rk
Regulatory and External Affairs
CANCELLED X O Missouri, Inc. MAR 2 2 2001
LT-2005-0221 2020 Westpol‘t Ceanter Drive
February 26, 2005 Mazyland Heighis, MO 63146
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1.

E- E

DEFINITIONS (Cont'd) SR TR “

- Service Order:- The written request for communications services-executed'by the Customer'and the .

= rus-Company.in the format devised by the Company. The signing of a Service Order by the Customer

- -and acceptance by the Company initiates the respective obligations of the parties as'set forth therein
and pursuant to this tariff.

Cw v N

‘-Station Denotes the network confrol signaling unit and-any 'oiher equipment*.provided at the

Customer's premises which enables a customer to establish communications connectlons and to
effect commumcatlons through such connections. SR

Statlon-to-Statlon: Service where the person originating the call from other than a public or semi-
public. coin telephone dials the teiephone number desired and the call is completed without the
assistance of a Company operator and the call is not hilled to a number other than the orlglnatmg
number. - .

Toll Free — Real Time ANl: Allows Customer to receive calling party’s telephone number as a
component of the call set-up.

Toll Free — Call Blocking/Area Code: Allows Customer to specify areas from which toll free calls can
or cannot originate. Customer can block access by country, state, LATA or NPA.

Toll Free ~ Digital Number |dentification Service: Allows Customer with multiple tofl free numbers at
the same location to identify and dynamically route the specific toll free numbers to a different point of
termination.

Toll Free — Overfiow to Dedicated: Ailows Customer to control potential congestion of calls by
sending overflow to a pre-determined dedicated access trunk.

Toll Free = Overflow to Switched: Allows Customer to control potential congestion of calls by sending
overflow to a pre-determined switched access trunk.

Two Paint Message Toll Service: Furnighing of facilities for telecommunications between different
local calling areas in accordance with the regulations and schedule of rates specified in this tariff. The
rates specified in this tariff are in payment for all services furnished between the calling and called
stations.

United States: The 48 contigucus states and the District of Columbia, Hawaii, Alaska, Puerto Rico,
the US Virgin Islands, as well as the off-shore areas outside the boundaries of the coastal states of
the 48 contiguous states to the extent that such areas appertain to and are subject o the jurisdiction
and control of the United States.

User or End User: Any person or entity that obtains the Company's services provided under this

tariff, regardless of whether s%){l BRITON BT %ﬁéo authorized by the Customer,
S@NIQO emmisgion

FILED MAR 23 2001
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CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

Nancy Krabill, Director i
Regulatory and External Affairs 2001
KO Missouri, Inc. MAR 2 2
2020 Westport Center Drive
Maryland Heights, MO 63146




isse A Publi
efmibslon

XO Missouri Inc. RECD FEB ].4: 2@01

- MESSAGE TOLL SERVICES. TARIFF,A
P.S.C. MO.No.5 . L

Sorv

Original Page 9

2. - General Requiations SR

Ltetd .21 Undertaking of the Company. =0 o CoEL Ul LT

e T | 2.1.1

< s altet o il T

Scope CT L

The Company undertakes to provide domestic intrastate message toll service to
business customers in accordance with the terms- and condltlons set forth in this
tariff. SR

The rates and regutations contained in this tariff do not app]y, unless otherwise
specified, to the lines, facilities, or services provided by a local exchange telephone
company or other common carrier for use in accessing the services of the Company.

Shortage of Equipment or Facilities

The Company reserves the right to limit or to allocate the use of existing facilities, or
of additional facilities offered by the Company, when necessary because of lack of
facilities, or due to some other cause beyond the Company’s controt,

The furnishing of service under this tariff is subject fo the availability on a continuing
basis of all the necessary facilities, including facilities the Company may obtain from
other carriers, to furnish service.

The provisicning and restoration of services in emergencies shall be in accordance
with Part 64, Support D, Appendix A, of the Federal Communications Commission’s
Rules and Regulations, which specifies the priority system for such activities.

Terms and Conditions

2.1.3.1 Except as otherwise provided herein, service is provided on the basis of a
minimum period of at least one month and shall continue to be provided
until canceled by the Customer, in writing, on not less than 30 days notice.
For the purpose of computing charges in this tariff, a month is considered to
have 30 days.

Misgour Public
Sorvien Sommibcion
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L Ce : Original Page 10
2, General Regulations (Cont'd) = -~ - - 7 woe Teo
2.1 Undertaking of the Company (Contd),; = .. - . R e
213 Terms and Condmons (Cont dy . ook ,‘ ‘ IR -
2 1.3.2 Customers may be required to enter into written Service Orders which shall' T
v contain or reference the name of the Customer, a specific description of the- - A e
~ service ordered, the rates to be charged, the duration of the services, and oo
the terms and conditions in this tariff. Customers will also be requireddto - ‘ o
execute any other documents as may be reasonably requested by the ‘
Company. Y T

2.1.3.3 Atthe expiration of the initial term specified in each Service Order, or in any
extension thereof: service shall continue on a month to month basis, or as
specified in the Service Order Agreement, at the then current rates unless
terminated by either party upon 30 days written notice. Any termination shall
not relieve the Customer of its obligation to pay any charges incurred under
the service order and this tariff prior to termination. The rights and
obligations which, by their nature, extend beyond the termination of the term
of the service order shall survive such termination.

. 2.1.3.4 In any action between the parties to enforce any provision of this tariff, the
prevailing party shall be entitled tc recover its legal fees and court costs
from the non-prevailing party in addition to other relief a court may award.

2.1.3.5 Service may be terminated upon written notice to the Customer if:
a. the Customer is using the service in violation of this tariff, or
b. the Customer is using the service in viclation of the law,
or as set forth in Section 2.5.5 of this Tariff.
2.1.3.6 The Customer agrees to operate Company-provided equipment in
accordance with instructions of the Company or its agents. Failure to do so

will void Company liability for interruption of service and may make the
Customer responsible for damage to equipment pursuant to Section 2.1.3.7

Missouri Public
Service Commission

below.
‘sso ri Public
Serv omminoien
. ISSUED: February 14, 2001 EFFECTIVE. (o
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equipment delivered to the Customer within five (5) days of termination of - - -

the service in connection with which the egquipment was used. Said
equipment shall be in the same condition as when. delivered to the

~ Customer, except for normal wear and tear.

. | P.S.C. MO.No. 5
: Qriginal Page 11.
-2, General Requlations (Cont'd)
1., Undertaking of the Company (Cont'd) cooT e oo e
" "2.1.73- Terms and Conditions (Cont'd) S : BNt
T 2 1 3 7 The Customer agrees to return to the Company all Company—prowded:

- Custemer agrees to reimburse the Company, upon demand, for ar-ty.,.n- e

reasonable costs incurred by the Company due to the Customer's failureto - 7.
comply with this provision. . . T

2.1.4 Liability of the Company

2.1.4.1

2.14.2

The ligbility of the Company for damages arising out of the furnishing of its
services, including but not limited to mistakes, omissions, interruptions,
delays, errors, or other defects, representations, or use of these services, or
arising out of the failure to furnish the service, whether caused by acts of
omission, shall be limited to the extension of allowances for interruption as
set forth in Section 2.6. The extension of such allowances for interruption
shall be the sole remedy of the Customer and the sole liability of the
Company. The Company will not be liable for any direct, indirect, incidental,
special, consequential, exemplary or punitive damages to Customer as a
result of any Company service, equipment or facilities, or the acts,
omissions or negligence of the Company’s employees or agents.

Except for the extension of allowances to the Customer for interruption in
service as set forth in Section 2.6, the Company shall not be liable to a
Customer or third party for any direct, indirect, special, incidental, reliance,
consequential, exemplary or punitive damages, including, but not limited to,
loss of revenue or profits, for any reason whatsoever, including, but not
limited to, any act or omission, failure to perform, delay, interruption, failure
to provide any service or any failure in or breakdown of facilities associated
with the service,

aaoud Publie
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2. General Regulations (Cont'd) AR T e
REE E L 241 Undertaking of the Company (Cont'd) T ATt | WS I
SO A S 214 Liability of the Company (Cont'd) . ¢« o o 0 a3
S S 2.1.4.3 The Company shall hot be liable for any delay‘orfailur_e of performance or
et g mamociguens o equipment due to causes heyond-its: control, including but not limited to;

vl acts of God, fire, flood, explosion or other catastrophes; any law, order,
‘ regulation, direction, action, or request of the United States Government, or
. of any other state or local governments having ar claiming jurisdiction over
Sl the Company, or of any department, -agency,. commission, bureau,
Foen s corporation, or other instrumentality of any one:or more of these federal,
: S state or local governments, or of any civil or military autherity; national
emergencies; insurrections; ricts; wars; unavailability of. rights-of-way or
materials; or strikes, lockouts, work stoppages, or other labor difficulties.

2.1.44 The Company shall not be liable for any claims for loss or damages
involving any act or omission of (a) any entity furnishing to the Company or
to the Company’s Customers’ facilities or equipment used in conjunction
with services or facilities provided by the Company; or (b} common carriers

. or warehousemen.

2.1.4.5 The Company shall not be liable for any damages or losses due to the fault
or negligence of the Customer or due to the failure or malfunction of
Customer-provided equipment or facilities,

2.1.4.6 The Customer shall indemnify and hold the Company harmless from any
and all loss, claims, demands, suits, or other action, or any liability
whatsoever, whether suffered, made, instituted, or asserted by the
Customer or any other party or person(s), and for any loss, damage, or
destruction of any property, whether owned by the Customer or any other
party, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal, presence,
condition, location, or use of any instailation so provided. The Company
reserves the right to require each Customer fo sign an agreement
acknowledging acceptance of the provisions of this section as a condition
precedent to such installations.
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2. General Requlations (Cont'd) -~

2.1

Undertaking of the Company (Cont'd). - Lot

2.1'4, Liability of the Company (Cont’- | : A

2147

2148

2149

The Company is not hable for any defacement of, or damage to, Customer

E prem:ses resulting from the furnishing of services or equnpment o’ such

prem|ses or the mstallatlon or removal thereof.

Notmthstandmg the Customer’s obligations as set forth in Sect|on 2. 3
helow, the Company shall be indemnified, defended and held harmless by
the Customer; or-by others authorized by it to use the service, against any
claim, loss or damage arising from Customer’s use of services furnished

- under this tariff, including: claims for libel, slander, invasion of privacy or..

infringement of copyright arising from the material, data, information, or
other content transmitted via the Company's service; patent infringement
claims arising from combining or connecting the service offered by the
Company with apparatus and systems of the Customer or others; and all
other claims arising out of any act or omission of the Customer or others, in
connection with any service provided by the Company pursuant to this tariff.

The entire liability of the Company for any claim, loss, damage or expense
from any cause whatsoever shall in no event exceed sums actually paid by
Customer for the specific services giving rise to the claim. No action or
proceeding against the Company shall be commenced mare than thirty
(30) days after the date of the occurrence that gave rise to the claim.

2.1.4.107he Company shall be indemnified and held harmiess by the End User

against any claim, loss or damage arising from the End User's use of
services offered under this tariff including: claims for libel, slander, invasion
of privacy or infringement of copyright arising from the End User's own
communications; patent infringement claims arising from the End User's
combining or connecting the service offered by the Company with facilities
or equipment furnished by the End User of another carrier; and all other
claims arising out of any act or omission of the End User in connection with
any service provided pursuant to this tariff.
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ST e Criginal Page 14
2. - General Requiations (Cont'd) o T e e s
2. Undertaking of the Company (Cont'd) R T 12
P 214 * Liability of the Company (Cont'd) o R T S PRI
g AN 21 .4.11The Company does not guarantee or make-any warranty-with relSpeCt-tC):Iiéi_
S R e service installations at locations at which there is present-an-atmosphere=~ -

e : that is explosive, prone to fire, dangerous or otherwise unsuitable for such- - .
s cLoe installations. The Customer and End User shall indemnify and hold-the=.
: Ce Company harmless from any and all loss, claims, demands, suits or other-
W co actions, or any liability whatsoever, whether suffered, made, instituted-or.
n I asserted by the Customer or by any other party, for any personal injury to, @5,
S or death of, any person, or persons, or for any loss, damage or destruction- -
e L of any property, whether owned by the Customer or others, caused-or.. ",
) claimed o have been caused directly or indirectly, by the instaliation,
operation, failure to operate, maintenance, removal, presence, condition,
location or use of service furnished by the Company at such locations.

r

2.1.4.12With respect to Telecommunications Relay Service (TRS), any service
provided by the Company which involves receiving, translating, transmitting
or delivering messages by telephone, text telephone, a telecommunications
. device for the deaf, or any other instrument over the facilities of the
Company or any connecting carrier, the Company's liability for the
interruption or failure of the service shall not exceed an amount equal to the
Company’s charge for a one minute call to the called station at the time the
affected call was made.
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2. General Requlations {Cont'd)

3,

2.1 Undertaking of the Company {Cont'd)

Wi

Bt e

214 Liability of the Company. (Cont'd) - #i7F . - . .7

nowEL 2.1.4.13\The liability of the Company for. errors in billing that result in overpayment

Twoem e by the Customer shall be limited:to a credit-equal to the dollar amount
- erroneously billed. - o

2.1.4.14The Company assumes no responsibility for the availability or performance
of any cable or satellite systems or related. facilities under the control of
other entities, or for other facilities provided by other entities used for
. service to the Customer, even if the Company has acted as the Customer's
S agent in arranging for such faciiities or services.. Such facilities are provided
subject to such degree of protection or non-preemptability as may be

provided by the other entities.

2.1.4.15The Company makes no warranties or representations, express or implied
either in fact or by operation of law, statutory or otherwise, including
warranties of merchantability or fitness for a particular use, except those
. expressly set forth herein.

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur. Such activities may include, but are not limited to,
equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers’ services. No specific advance notification
period is applicable to all service activities. The Company will work cooperatively
with the Customer to determine the reasonable nofification requirements. With
some emergency or unplanned service-affecting conditions, such as an outage
resulting from cable damage, notification to the Customer may not be possible.
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2.

General Regulaticns {Cont'd)

2.1

2.16 -

: Undertaking of the Company.(Cont'd)

Pravision of Equipment and Facilities

2.1.6.1 .The Company shall use reasonable efforts to make available serviges to a
- Customer on-or before a particular date, subject to the provisions-of; and
- compliance by the Customer with, the regulations contained in this tariff.
The Company does not guarantee availability by any such date and shail
not be liable for any delays in commencing service to any Customer.

2.1.6.2 The Company - shall use reascnable efforts to maintain facilities and
equipment that it furnishes to the Customer. The Customer may not, nor
may the Customer permit others to, rearrange, disconnect, remove, attempt
to repair, or otherwise interfere with any of the facilities or equipment
installed by the Company, except upon the written consent of the Company.

2.1.6.3 The Company may substitute, change or rearrange any equipment or
facility at any time, but shall not thereby alter the technical parameters of
the service provided to the Custorner.

2.1.6.4 Equipment the Company provides or installs at the Customer Premises for

use in connection with the services the Company offers shall not be used
for any purpose other than that for which the Company provided it,
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General Réqulations {Cont'd)

“:2.1 .7 Undertaking of the Company (Cont'd) S AP A S - T

<. 2168 . Provisions of Equipment and Fagcilities {Cont'd) - :f.‘::'; Ut

WL 21 6.5 The Company shall not be responsible for the mstallatlon Operatlon WOTL,
TR e maintenance of any Customer-provided communtications equipment.
Where such equipment is connected to the facilities furnished pursuant.to.-
this tariff, the responsibility of the Company shall be limited to the furnishing
of facilities offered under this tariff and to the maintenance and operation of
such facilities. Subject to this responsibility, the- Company shall not be.
responsible for: . e BT

(a) the transmission of signals by Customer-pravided equipmentor for
the quality of, or defects in, such transmission; or

{b) the reception of signais by Customer-provided equipment; or

(c) network control signaling where such signaling is performed by
Customer-provided network cantrol signaling eguipment.

2.1.7 Special Construction

Subject to the arrangement of the Company and to all of the reguiations contained in
this tariff, special construction of facilities may be undertaken on a reasonable
efforts basis at the request of the Customer. Special construction is that
construction undertaken:

(@) where Company fagilities are not presently available, and Company agrees
to construct those facilities;

(b) of a type other than that which the Company would normally utilize in the
furnishing of its services;
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2. Generai Requlations (Cont'd)

S 2.1

Undertaking of the Company (Cont'dy=~ . .

2.1.7 Special Construction (Cont'd) S

©

(d)
(e)
®
{9)
{h)

over a route other than that which the Company would normally ytilize in the
furnishing of its services;

in a quantity greater than that which the Company would nermally construct;
on an expedited basis;

on a temporary basis until permanent famltttes are available;

involving abnormal costs; or

in advance of its normal construction. .

Special construction charges will be determined on a case by case basis,

218 Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains with the Company,
its agents, contractors or suppliers.
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2. General Regulations (Cont'd): -- -

2.1

Undertaking of the Company (Cont'd)

- 21.9 Operator-Services .

2.1.9.1

Cdmp'a:ny wil not bill for incomplete calls where answer supervision is

- available. Company will not bill for incomplete calls and will remove any .

- charges for incomplete calls upon (a) subscriber notification or (b)

2.1.9.2'
2193
2194
2195
21908

2.1.9.7

2.1.9.8

2199

Company's knowledge, R

The caller aﬁd billed party, if different from the caller, will be advised that -

the Company is the operator service provider at the initial contact.

Rate quotes will be given upon request, at no charge, including all rate
components and any additional charges.

Only tariffed rates approved by this Commission for Company shall appear
on any local exchange telephone company (LEC) billing.

Company will employ reasonable calling card verification procedures,
acceptable to the company issuing the calling card.

Company will route all 0- or 00- emergency calls in the quickest possible
manner to the appropriate local emergency service provider, at rio charge.

Upon request, Company will transfer calls io another authorized
interexchange Company or to the LEC, if billing can list the caller's actual
origination point.

Company will refuse operator service to traffic aggregators that block
access to gther companies.

Company will assure that traffic aggregators will post and display
information including: (a) that Company is the operator service provider; {b)
detailed complaints procedures; and {c) instructions informing the caller on
procedures to reach the LEC operator and other authorized interexchange
Companies.
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2. General Regulations (Cont'd)

2.2 ' . Use of Service T R e e

S . Service is provided for use by the Customer and may he used by dthers, when so authorized
© 7 by the Customer, provided that ali such usage shaii be subject to the provisions of this tariff,
*angd shall not affect the Customer's responsibility for all payments required. under this tariff.

2.2.1. Prohibited Uses

2.2.1.1 The services the Company offers shall not be used for any untawful
purpose or for any use for which the Customer has not obtained all required
governmental approvals, authorization, licenses, consents and permits.

2.2.1.2 The Company may require a Customer to immediately shut down .'its
transmission if such transmission is causing interference to others.

2.2.1.3 The Customer may not use the services so as to interfere with or impair
service over any facilities and associated equipment, or so as to impair the
privacy of any communications over such facilities and associated
equipment,

. 2.3 Obligations _of the Customer

2.3.1 Customer Responsibilities

The Customer shall be responsible for:
{a the payment of all applicable charges pursuant to this tariff;

(b) damage to or loss of Company facilities or equipment caused by the acts or
omissions of the Customer; by the noncompliance by the Customer with
these regulations; or by fire or theft or other casualty on the Customer
Premises, unless caused by the negligence or wiliful misconduct of the
employees or agents of the Company;
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2. General Requlations {Cont'd)

2.3

Cbligations of the Customer (Cont'd) -~~~ ... -/

2.3.1 Customer Responsibilities (Cont'd)

(€)

(d)

providing at no charge, as specified from time to time by the Company, any
needed personnel, equipment, space and power to operate Company
facilities and equipment installed on the Customer Premises, and the level
of heating and air conditioning necessary to maintain the proper operating
environment on such premises;

obtaining, maintaining, and otherwise having full responsibility for all rights-
of-way and conduit necessary for installation of fiber optic cable and
associated equipment used to provide Netwaork Services to the Customer
from the Company’s designated point of termination or property line to the
location of the equipment space described in 2.3.1 (c). Any costs
associated with the obtaining and maintaining of the rights-of-way described
herein, including the costs of altering the structure to permit installation of
Company-provided facilities, shall be borne entirely by, or may be charged
by the Company to, the Customer;

providing a safe place to work and complying with ail laws and reguiations
regarding the working conditions on the premises at which Company
employees and agents shall be installing or maintaining Company facilities
and equipment. The Customer may be required to install and maintain
Company facilities and equipment within a hazardous area if, in the
Company's opinion, injury or damage to Company employees or property
might result from installation or maintenance by the Company. Ths
Customer shall be responsible for identifying, monitoring, removing and
disposing of any hazardous material (e.g. friable asbestos) prior to any
construction or installation work;

M%sso ri Public
Servico Gommingion

HLED MAR 22 2001

. ISSUED.

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

February 14, 2001

EFFECTWE:
Nancy Krabill, Director
Regulatory and External Affairs
X O Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




Missour Publie

X 0 Service GCommission
. Missouri Inc. e
MESSAGE TOLL SERVICES TARIFF - . RECD F_EBl 4‘ 2001 e

P.5.C. MO.No. 5

Original Page 22

2.

General Regulations (Cont'dy ™

23

-Obligations of the Customer (Cont'd)

2.3.1  Customer Reésponsibilities (Cont'd)

0

2.3.2 (laims

consents, approvals, licenses and permits as may be required with respect’
to the location of Company facilities and equipment in any Customer
premises or the right-of-way for which Customer is responsible under
section 2.3.1{d); and granting or obtaining permission for Cornpany agents

or employees o enter the premises of the Customer at any time for the

purpose of installing, inspecting, maintaining, repairing, or upon termination
of service' as stated herein, removing the facilities or equipment of the
Company. - y

With respect to any service or faciliies provided by the Company, the Customer
shall indemnify, defend and hold harmless the Company from and against all claims,
actions, damages, liabilities, costs and expenses, including reasonable attorney fees

for:

(2)

(b)

any loss, destruction or damage to property of the Company or any third
party, or the death or injury to persons, including, but not limited to,
employees or invitees of either party, to the extent caused by or resulting
from the negligent or intentional act or omission of the Customer, its
employees, agents, representatives or invitees; or

any claim, loss, damage, expense or liability for infringernent of any
copyright, patent, trade secret, or any proprietary or intellectual property
right of any third party, arising from any act or omission by the Customer,
including, without limitation, use of Company services and facilities in a
manner not contemplated by the agreement between Customer and the
Company.
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2. General Requlations (Cont'd) ' L - e

- 2.3 . Obligations of the Customer (Cont'd) o S

2.3.3 Liability for Calling Card Fraud ~ IR

O S 2.3.3.1 The Customer is liable for the unauthorized use of the Company’s facilities,

G equipment, and services obtained through the- fraudulent--or -other
unauthorized use of a Company Calling Card, provided that the
unauthorized use occurs before the Company has been notified,

2.3.3.2 The Customer's liability for unauthorized use shall.not exceed the lesser of
$50 or the amount of services obtained by the.unauthorized.use: prior to
notification to the Company. Notwithstanding the faregoing, in situations
where the Company issues 10 or more calling cards to a Customer for use
by its employees, the Company and the Customer may agree on the
Customer's liability for unauthorized use on a case by case basis without
regard to this subsection.

2.3.3.3 The Customer must give the Company notice that unauthorized use of a
Company Calling Card has occurred or may ocour as a result of loss, theft
. or other reasons. For the purposes of this section, notice occurs when the
Company receives oral or written confirmation that unautharized use of a
Company Calling Card has occurred or may occur as a result of loss, theft
or other reasons. Written notice shall be sent to the Company's address as
designated pursuant to Section 2.9.2 and will be effective when received,
and oral notice shall be made by contacting a Company representative at
the Company's business office or by telephone at the Company's listed i
telephone number.

2.3.3.4 The Company may, butis not required to, advise the Customer of abnorma!
calling patterns or other possible unauthorized use of Company Calling
Cards assigned to the Customer. In addition, the Company may, but is not
required to, block calls on a Company Calling Card personal identification
number which the Company believes to be unauthorized or fraudulent.
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2. General Requlations (Cont'd) S e e

2.4

Customer Equipment and Channels: -

2.4.1 InGeneral .

A Customer:may transmit or receive information or signals via the facilities of the
Company: SRR e

2.4.2 Station Equipment

2.4.2 1 Customer-provided terminal equipment on the Customer Premises and the
electric power consumed by such ‘equipment shall be provided and
maintained at the expense of the Customer.

2.4.2.2 The Customer is responsible for ensuring that Customer-provided
equipment connected to Company equipment and facilities is compatible
with such equipment and facilities. The magnitude and character of the
voltages and currents impressed on Company-provided equipment and
wiring by the connection, operation, or maintenance of such equipment and
wiring shall be such as not to cause damage to the Company-provided
equipment and wiring or injury to the Company's employees or to other
persons. Any additional protective equipment required to prevent such
damage or injury shall be provided by the Company at the Customer's
expense.

2.4.3 Interconnection of Facilities

2.4.3.1 Any special interface equipment necessary to achieve compatibility
between the facilities and equipment of the Company used for furnishing
service and the channels, facilities, or equipment of others shall be provided
at the Customer's expense.

2.4.3.2 The Company’s service may be connected to the services or facilities of
other communications companies only when authorized by, and in
accordance with, the terms and conditions of the tariffs of the cther
communications companies which are applicable to such connections.
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2. General Regulations (Contd) - -
2.4 Customer Equipment and Channels {Cont'd)

2.5

244 Inspection and Testing

2441

2442

A

Upon suitable notification to the Customer, and at a reasonable time, the -

Company may make such tests and inspections as may be necessary to: -
determine that the Custormner is complying with the requirements setforthin- -
section 2.4.2.2 for the instaliation, operation, and maintenance of Customer--- .

provided facilities, equipment, and wiring in the connection of Customer-

provided facilities and equipment to Company-owned facilities -and:.

equnpment

If'-the-protectwe requirements for Customer-provided equipment are not
being complied with, the Company may take such action as it deems
necessary to protect its facilities, equipment, and personnel. The Company
will notify the Customer promptly if there is any need for further corrective
action. [f the Customer fails to do this, the Company may take whatever
additional action is deemed necessary, including the suspension of service,
to protect its facilities, equipment and personnel from harm. The Company
will, upon request, provide the Customer with technical parameters that the
Customer’s equipment must meet.

Payment Arrangements

2.5.1 Payment for Service

The Customer is responsible for the payment of ail charges for facilities and services
furnished by the Company to the Customer or to authorized or joint users. For the
purposes of this tariff, all rates are in U.S. dollars. if the Customer does not remit
payment by the date as indicated on the invoice, the Company may impose a 1.5%
finance charge.
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' -2, General Regulations (Contd) S
.2.5. PaymentAmangements (Contd) - iy . o o T
. 251 Paymentfor Serviee (Contd) - e o
- 2.5.1.1 Taxes

The Customer is responsible for the payment of any sales, use, gross
receipts, excise, access or other local, state and federal taxes, charges or
surcharges, however designated (excluding taxes on the Company's net
income), imposed on or based upon the provision, sale or use of the
Company's services. All such taxes shall be separately designated on the
Company's invoices. If an entity-other than-the Company (e.g., another
carrier or a supplier) imposes charges on the Company, ‘in-addition to its
own internal costs, in connection with a service for which the Company's
Non-recurring Charge is specified, those charges may be passed on to the
Customer, subject to Cornmission approval. It shall be the responsibitity of
the Customner to pay any such taxes that subsequently become applicable
retroactively.

252 Biling and Collection of Charges

The Customer is responsible for the payment of all charges incurred by the
Customer or other users for services and facilities furnished to the Customer by the
Company.

The Company shail bill on a month-to-month basis all charges incurred by, and
credits due to, the Customer under this tariff attributable to services established,
provided, or discontinued.

2.5.2.1 Non-recurring charges are due and payabie within 30 days after the date an
invoice is mailed to the Customer by the Company.

2522 The Company shall present invoices for usage sensitive, Recurring
Charges monthly to the Customer subsequent to the usage. Recurring and
usage sensitive charges shall be due and payable within 30 days after the
invoice is mailed to the Customer by the Company.
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2.5

Payment Arrangements (Cont'd) =i .0 28 200

2.5.2 Billingand Collection 'of Charges (Contd). - -

2523

2524

2525

When service does not begin on the first day of the month, or end on the

* last day of the month, the charge for the action of the month in which
service was furnished will be calculated on a pro rata basis. For this -
‘purpose, every month-is COns:dered to have 30 days.

Biling of the Customer by - the Company will begin on the Service
Commencement Date, which is the first day following the date on which the
Company natifies the Customer that the service or facility is available for
use, except that the Service Coimimencement Date may be postponed by
mutual agreement of the parties, or if the service or facility does not
conform to standards set forth in this tariff or the service order. Billing
accrues through and includes the day that the service, circuit, arrangement
or component is discontinued.

If any portion of the payment is received by the Company after the date
due, or if any portion of the payment is received by the Company in funds
which are not immediately available, then a late payment penazity shall be
due to the Company.

2.5.3 Advance Payments

To safeguard its interests, the Company may require a Customer to make an
advance payment before services and facilities are furnished. In addition, where
special construction is involved, the advance payment may also include an amount
equal to the estimated Non-Recurring Charges for the special construction and
Recurring Charges (if any) for a period fo be set between the Company and the
Customer. The advance payment will be credited to the Customer’s initial bill. An
advance payment may be required in addition to a deposit.
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2.54. :Deposits: . - TR ERNTOT

S ;- Fo safeguard.its interest, the Company may require a Customer to make-a deposit. - -3 - wE
T . -+ "o be held as a guarantee for the payment of charges. A-deposit does not relieve.: . -+ ..
: - - the Customer: of the responsibility for the prompt payment of bills on presentation. . - 0L
. When a service or facility is discontinued, the amount of a deposi, if any, will be;
.~ applied to the Customer's account and any credit balance remaining will be
.. refunded.. Before the service or facility is discontinued, the Company will returnthe -+ -, -
deposit to the; Customer by crediting the Customer's account upon satisfactory oy
payment of fees owed for twelve consecutive months. Interest shall be paid on the
deposit in accordance with Commission rules. A deposit may be required in addition
to an advance payment.

2.5.5 Discontinuance of Service

2.5.5.1 Upen nonpayment of any amount cwing the Company, the Company may,
by giving ten (10} days pricr written notice to the Customer, discontinue or
. suspend service without incurring any liability.

2.5.5.2 Upon viclation of any of the other material terms or conditions for furnishing
service, the Company may, by giving 30 days prior written notice to the
Customer, discontinue or suspend service without incurring any liability if
such violation continues during that period.

2.5.5.3 Upon cendemnation of any material portion of the facilities used by the
Company or its agents to provide service to a Customer or if a casualty
renders all or any material portion of such facilities inoperable beyond
feasible repair, the Campany, by natice to the Custamer, may discontinue
or suspend service without incurring any liability.

2.5.5.4 Upon the Customer's insolvency, assignment for the benefit of creditors,
filing for bankruptcy or reorganization, or failing to discharge an involuntary
petition within the time permitted by law, the Company may immediately
discontinue or suspend service without incurring any liability,
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- 2: - Generat Regulations (Cont'd) Tote e e s

1i..- 2.5, Payment Arrangements (Cont'd) - = uSIn L ihesinl oo

2.5.5 Discontinuance of Service (Cont'd)" . o

KRR 2.5.5.5 Upon any governmental prohibition or required:alteration 'of"the services to
T sy Stu el be provided or any violation of an applicable law or regulation, the Company
oo T : may immediately discontinue service without incurring any liability,

, 2.5.5.6 Upon the Company's discontinuance of service to the Customer under
L. _ Section 2.5.5.1 or 2.5.5.2, the Company, in addition to all other remedies
o that may be available to the Company by law or in equity or under any other
o provision of this tariff, may declare all future monthly and other charges
which would have been payable by the Customer during the remainder of
the term for which such services would have otherwise been provided to the

Customer to be immediately due and payable.

2.5.5.7 Immediately and without notice, if the Company deems that such action is
necessary to prevent or to protect against fraud or to otherwise protect its
personnel, agents, facilities or services, the Company may discontinue
. service pursuant to this sub-section 2.5.5.7 if

(a) the Customer refuses to furnish information to the Company
regarding the Customer’s credit-worthiness, its past or current use
of Common Carrier communications services or its planned use of
service(s),

(b) the Customer provides false information to the Company regarding
the Customer's identity, address, credit-worthiness, past or current
use of Commeon Carrier communications services, or its planned
use of the Company’s service(s);

(c) the Customer states that it will not comply with, or fails to comply

with, a request of the Company for security for the payment for
service(s) in accordance with Section 2.5.4;
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2. General Regulations (Cont'd) AT

2.5

Payment Arrangements (Contid) = oo oo

2.5.5 Discontinuance of-Service (Cont'd)

- {d) the Customer has been given written notice by the Company ofany -+ ~-:.
pastdue amount (which remains unpaid in whole or in part) for any -~ -~

of the.Company's other Common Carrier cornmunications services
to which the Customer either subscribes or had subscribed or used;

(e) the Customer uses service to transmit a message, locate a person
or otherwise give or obtaln inforrmation without payment for the
service; :

H the Customer uses, or attempts to use, service with the intent to
avoid the payment, either in whole or in part, of the tariffed charges
for the service by:

(1) using or attempting to use service by rearranging,
tampering with, or making connections to the Company's
service not authorized by this tariff;

(2) using tricks, schemes, false or invalid numbers, false credit
devices, electronic devices; or

(3) any aother fraudulent means or devices;
(g) the Customer owes any surmn thirty (30} days past due;
(h} within seven (7) days of the date of written notice to the Customer

that the Customer is not complying with any provision of this tariff,
the noncompliance is not correcied
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it 2.5

General Regulations'(Cont'd) SR B G

26

Payment Arrangements (Cont'd) Dot e e 2 R

LR r"5 D:scontlnuance of Service (Cont'd) Coh et

. 2.5.5.% The discontinuance of service(s) by the Company pursuant to this Sec’uon 3
T 2.5.5 does not relieve the Customer of any obligation to pay the Company - -
for .charges due and owing for service(s) furnished up to the time of - B
' dlscontmuance :

- 2586 Canceﬂataon of Application for Service

256. 1 Apphcahons for service cannot be canceled unless the Company otherw1se St
-agrees. Where the Company permits Customer to cancel an applicationfor - -~ .-
service prior to the start of service or prior to any special construction, no
charges will be imposed except for those specified below.

2.5.8.2 Where, prior to canceliation by the Customer, the Company incurs any
expenses in installing the service or in preparing to install the service that it
otherwise would not have incurred, a charge equal to the costs the
Company incurred, less net salvage, shali apply. In such case, the charge
will be based on such elements as the cost of the equipment, facilities, and
material, the cost of installation, engineering, labor, and supervision,
general and administrative expense, other disbursements, depreciation,
maintenance, taxes, provision for refurn on investment, and any cther costs
associated with the construction or arrangements.

The special charges described in 2.5.6.2 will be calculated and applied
on a case-by-case-basis.

Allowances for Interruptions in Service

Interruptions in service, which are not due to the negligence of, or noncompliance with the
provisions of this tariff by, the Customer or the operation or malfunction of the facilities,
power or equipment provided by the Customer, will be credited to the Customer as set forth
in 2.6.1 for the part of the service that the interruption affects.

sour FPubll
Seir\\ﬂ)lige GCommicalon

FILED MAR 22 2001

. ISSUED:

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

February 14, 2001 EFFECTIVE:
Nancy Krabill, Director
Regulatory and External Affairs MAR 22 2001 : .
XO Missouri, Inc. !
2020 Westport Center Drive '
Maryland Heights, MO 63146




M-issc; ﬁ- ' '
Service gn?%?ggm

x 0. Missouri Inc. REC‘D FEB 1 4 2 QU 1

MESSAGE TOLL:SERVICES TARIFR.. - oo '”
P.5.C. MO. No. 5 SRR

Original Page 32

2 General Reguiations {Cont'd) ot T e e
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R

Allowances for Interruptions in Service (Cont'd). v 3 8 Dbz yral

2.6.1

Credit for Interruptions

e

2.6.1.1 A credit allowance will be made when an interruption occurs because of a
failure of any component furnished by the Company under this tariff. An
interruption period begins when a Cusiomer reports a service, facility or
circuit is interrupted and releases it for testing and repair. An interruption
period ends when the service, facility or circuit is repaired or is inoperative
but the Customer declines 1o release it for testing and repair.

2.6.1.2 For calculating credit allowances, every month .is considered to have 30
days. A credit allowance is applied on a pro rata basis against the rates
specified thereunder and is dependent upon the iength of the interruption.

Only those facilities on the interrupted portion of the circuit will receive a
credit.

2.6.1.3 A credit allowance will be given for interruptions of 15 minutes or more.
Credit allowances will be calculated as follows:

Interruptions of 24 hours or Less.

Length of Period to be Credited Interruption Credit
Less than 15 minutes None

15 minutes up to, but not including, 3 hours 110 Day

3 hours up to, but not including, 6 hours 1/5 Day
6 hours up to, but not including, 9 hours 2/5 Day
9 hours up to, but not including, 12 hours 3/5 Day
12 haurs up to, but not including, 15 hours 4/5 Day
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2. General Regulations (Cont'd) =z e
26 Allowances for Interruptions in' Service {Cont'd) . T N
2.6.1 - Credit for fnterruptlons (Cont’d) g 3
2643 1.3 (Cont) . W E N
Lenqth of Period to be Credlted Interruption Credit o
15 hours up to but not lncluding. 24 hours One Day : N

Two or more interruptions of 15 minutes or more during any 24-hour period
shall be considered as one interruption.

Interruptions Over 24 Hours and Less Than 72 Hours. Interruptions over 24
hours and less than 72 hours will be credited 1/5 day for each 3-hour period
or fraction thereof. No more than one full day's credit will be allowed for any
period of 24 hours.

Interruptions Over 72 Hours. Interruptions over 72 hours will be credited 2
days for each fult 24-hour period. No more than 30 days credited will be
allowed for any one month period.

2.6.2 Limitations on Allowances

No credit allowance will be made for;

(a)

(b)

(c)
(d)

interruptions due to the negligence of, or noncompliance with the provisions
of this tariff by, the Customer, authorized user, joint user, ar other common
carrier providing service connected io the service of the Company,

interruptions due to the negligence of any person other than the Company,
including but not limited to the Customer or other common carriers
connected to the Company’s facilities;

interruptions due to the failure or malfunction of non-Company equipment;

interruptions of service during any period in which the Company is not given
full and free access to its facilities and equipment for the purpose of
investigating and correcting interruptions;
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T2 General Requlations (Cont'd) T T P
"26°  Allowances for interruptions in Service (Cont'd) R oy i

a rre 2.6.21 lextatrons on Allowances (Cont'd) “ " N g k)
- “ "‘%~ '(e) rlnterruptlons of service during a period in wh:ch the CUStC‘)meI;.!COBtIVhUE:S to ; :

27

+ o0 -0 .. use fhe service on an impaired basis; SO REAT AT et N

. . 3
"1

- (f) ' interruptions of service during any period when the Customer has refeased
. - service to the Company for maintenance purposes or for implementation of
a Customer order for a change in service arrangements;

(g)  interruption of service due to circumstances or causes beyond the control of Do
. - the Company; . T om

(h) interruptions of service not reported to the Company within thirty (30) days
of the date that service was affected.

2.6.3 Use of an Alternative Service

Should the Customer elect to use another means of communications during the

period of interruption, the Customer must pay the charges for the alternative service
used.

2.6.4 Cancellation For Service interruption

Cancellation or termination for service interruption is permitted only if any circuit
experiences a single continuous cutage of 8 hours or more or cumuiative service
credits equaling 16 hours in a continuous 12-month pericd. The right to cancel
service under this provision applies only to the single circuit which has been subject
to the ocutage or cumulative service credits.

Cancellation of Service

if a Customer cancels a Service Order or terminates services before the completion of the
term for any reason whatsoever other than a service interruption (as defined in 2.6.1 above),
Customer agrees to pay te Campany the following sums which shall become due and owing
as of the effective date of the cancellation or termination and shall be payable within the
period set forth in 2.5.2: 1) all Non-Recurring charges reasonably expended by the
Company to establish service to Customer, plus 2) any disconnection, early cancellation or
termination charges reasonably incurred and paid to third parties by the Company on behalf
of Customer, plus 3) all Recurring Charges specified in the applicable Service Order for the
balance of the then current term; or in the aiternative, the Customer will be responsible for

paying any and all termination liabilities contained in a Service Order entered into by the
Customer and the Company.
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General Requiations (Cont'd) n R .

28 Transfers and Assignments ., 1> LTI e iy ey

Neither the Company nor the Customer may; assign:or transfer-its rights or duties in
connection with the services and facilities provided-by-the Company without the written
consent of the other party, except that the Company.may assign.its_rights and duties (a) to
any subsidiary, parent company-or- affiliate of.the' Company;-{h) pursuant to any sale or
transfer of substantially all the assets of the Company; or (¢} pursuant to any financing,
merger of reorganization of the Company. :

2.9 Notices and Communications

2.9.1 The Customer shall designate on the Service Order an address to which the
Company shall mail or deliver all notices and other communications, except that
Customer may also designate a separate address to which the Company’s bills for
service shall be mailed.

2.9.2 The Company shall designate on the Service Order an address to which the
Customer shail mail or deliver all notices and other communications, except that
Company may designate a separate address on each bill for service to which the
Customer shall mail payment on that bilt.

2.93 Except as otherwise provided in Section 2.3.2, all notices or other communications
required to be given pursuant to this tariff will be in writing. MNotices and other
communications of either party, and all bills mailed by the Company, shall be
presumed to have been delivered to the other party on the third business day
following placement of the notice, communication or bill with the U.S. Mail or a
private delivery service, prepaid and properly addressed, or when actually received
or refused by the addressee, whichever occurs first.

294 The Company or the Customer shall advise the ather party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth in Section 2.9.3.

2.10 Courtesy Credits

From time to time, the Company may grant credits against usage or recurring charges per
Customer account, per monthly billing period, whenever the Company determines, in a
nondiscriminatory manner, that such a credit is warranted due to consideration or disputes
involving the delivery of past service to the Customer or account receiving the credit.
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3. Service And Rate Descriptiong=«: -~ 5 .o .

3.1

Message Toll Service .~ =, v =

Message Toll Service (MTS) is a direct dialed communications service which is available for
use by:.customers twenty-four (24).hours a day. Customers may originate and termlnate‘

intrastate MTS from locations served by the Company within the state of Missouri. Operator. :

Assistance, Toll Free Service and Directory Assistance services are available to Customers
of the Company's MTS service subject to-the provisions of this tariff.

For the purposes of thls Secuon 3 1 hmmg of messages will be determined by the followmg j

method.

(a)

(b)

{c)

Chardeable time begin’é when connection is established between the calling

station and the called station.

Chargeable time ends when the calling station “hangs up” thereby releasing
the network connection. If the called station "hangs up” but the calling
station does not, chargeable time ends when the network connection is
released by automatic timing equipment in the {elephone netwark.

Chargeable time does not include time lost due to faults or defects in the
connection.
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3. -Service ‘And'Rate Descriptions (Cont'd) G T e
~3.1 ; . Initrastate Message-Toll Service (Cont'd) NI »:??;:,.?_‘..?;‘_5":‘ )

32

.increments. The duration of each call for bill purposes will be rounded off to the
+ nearest highest increment. Fractional cents will be rounded off to the nearesthigher v
cent. The following rate applies to toll calls originating and termlnating in'the State--
of Msssoun

$.15 per MOU

- ' . Lk

Toll Free Service » : R,

Toll ‘Free Service is an inward calling switched or dedicated access service that permits a
call to be completed at the Customer’s premises without charge to the calling party. Access
to the service is gained by an end user dialing a 10 digit telephone number (e.g. 800-NXX-
YOOK) which will terminate at the Customer’s premises.

3.2.1 Rates for this Section 3.2.1 are usage sensitive and billed in six (6) second
increments. The duration of each cali for bill purposes will be rounded off to the
nearest highest increment. Fractional cents will be rounded off to the nearest higher
cent. The following rate applies on a per minute basis to all Tolf Free calls
originating and terminating in the State of Missouri:

$0.21 per MOU
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3. Service And Rate Descriptions

3.3 Surcharges

3.3.1 Operator Assisted Surcharges for the State of Missouri

The following surcharges will be applied on a per call basis for calls originating in the
State of Missouri:

Auto Live
Calling Card/Credit Card $1.00 $2.00
Third Number Billing $2.25 $2.25
Collect Calling $2.00 $3.00
Person to Person $3.00 $3.00
Station to Station $1.80 $1.80
(D)
3.3.2 Payphone Surcharge
. A payphone surcharge will be charged for each toll free call placed from a pay
telephone, calling card, toll-free switched and dedicated services traftic, and any

10-10-XXX-0-plus dial around service traffic.

Per Call $0.30
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3. Service And Rate Descriptions
33 Surcharges

3.3.1 Operator Assisted Surcharges for the State of Missouri

*  The following surcharges will be applied on a per call basis for calls originating in the

State of Missouri:

Auto Live
)
Calling Card/Credit Card $1.00 $2.00
Third Number Billing $2.25 §2.25
Collect Calling $2.00 $3.00
Person to Person $3.00 $3.00
Station o Station $1.80 $1.80
)
Directory Assistance $0.45
3.3.2 Payphone Surcharge
A payphone surcharge will be charged for each toll free call placed from a pay
. telephone, cailing card, toll-free switched and dedicated services traffic, and any
10-10-XXX-0-plus dial around service traffic.
Per Call $0.30
- CiaTe LED
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3. Service And Rate Descriptions

33 Surcharges

3.3.1 QOperator Assisted Surcharges for the State of Missouri

The following surcharges will be applied on a per call basis for calls originating in the
State of Missouri:

Non-Company Calling Card

Automated $0.25
Operator Handled $0.80
Third Number Billing $0.90
Collect Calling $0.75
Person to Person
Automated $1.25
Operator-Handled $1.90
Station to Station
Automated $0.90
Operator-Handled $1.10
Directory Assistance $0.45

3.3.2 Payphone Surcharge

A payphone surcharge will be charged for each toll free call placed from a pay
telephone, calling card, toll-free switched and dedicated services traffic, and any
10-10-XXX-0-plus dial around service traffic.

Per Call $0.30
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ISSUED:  February 14, 2001 EFFECTIVE:
Nancy Krabill Director

Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146
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3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

3.4

X0 Gold and Platinum Services™

-XQ's Gold and Platinum Services provide XO's customers with direct dialed communications

services which are available for use by its customers on a twenty-four (24) hours a day
seven.days a week basis: Customers may originate Gold and Platinum services from
iocations served by the Company, and may terminate such calis to any location-within the
State of Missouri. Gold and Platinum Services include 1+ Quthound and Inbaund Service,
Calling Card, Toll Free Service.and Directory Assistance Services as set forth below.
Customers may not substitute other services or rates for those set forth in this section or
other sections of this tariff that are associated with the Gold and Platinum Service, excepted
as explicitly permitted by the terms and conditions of the Gold and Platinum Service.

For the purposes of this Section, timing of messages will be determined by the foliowing
method.

(a) Chargeable time begins when connection is established between the calling station
and the called station.

(b) Chargeable time ends when the calling station “hangs up” thereby releasing the
network connection. If the called station "hangs up” but the calling station does not,
chargeable time ends when the network connection is released by automatic timing
equipment in the telephone network.

3.4.1. Usage Rates

Usage Rates for Gold and Platinum Services are billed in six {6) second increments
with an inittal billing period of six seconds. The duration of each call for bill purposes
will be rounded off to the nearest highest increment. Fractional cents wili be
rounded to the nearest cent using natural rounding, however, there will be a
minimum charge of $0.01 per'compieted call. The following rates apply to intrastate
interLATA and IntralATA calls.

‘sao ri Publio
omminnioR

FILED MAR 22 2001

Serv

. ISSUED:

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

February 14, 2001 EFFECTIVE: 98

Nancy Krabill Director
Regulatory and External Affairs MAR 2 2 2001
X0 Missonri, Inc.
2020 Westport Center Drive
Maryland Heighis, MQC 63146
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MESSAGE TOLL SERVICES TARIFF
P.S.C.MO.No.5
Fourth Revised Page 40
Cancels Third Revised Page 40

3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

34 X0 Gold and Platinum Services (Cont'd)

3.41 Usage Rates (Cont'd)

XQ Platinum is an Qn-Net service where XQ is the provider of local service. X0

Gold is an Off-Net service where the local service is provided by a LEC other than

XO.

3.4.1.1 Standard Rates for Inbound and Outhound Services:
Effective December 3, 2001, these rates will become effective to new
customers.
Platinum Rate $0.089
Gold Rate $50.125
Effective December 3, 2001, these rates will be grandfathered.
Platinum Rate $0.093
The Platinum Rate listed below becomes effective July 4, 2003, subject
to completion of service agreement commitments.
Gold Rate $0.142
Platinum Rate $0.0816 (N)
*If the Company offers intraLATA service(s) elsewhere in this tariff at rates
that are different then the intraL AT A rates set forth in Section 3.4.1.1 above,
the customer at its option can substitute such rates for the intraLATA rates
set forth in Section 3.4.1.1 above.

3.43 Payphone Surcharge

A payphone surcharge will be charged for each toll free call placed from a pay

telephone, calling card, toll-free switched and dedicated services traffic, and any 10-

10-XXX-0-plus dial around service traffic.
Per Call $0.30

ISSUED: June 4, 2003 EFFECTIVE: July 4, 2003
Naney Krabiil Director °
Regulatory and External Affairs Flle d
CANCELLED XO Missouri, Inc,
LT-2005-0221 2020 Westport Center Drive

February 26, 2005
Missouri Public
Service Commission

Maryland Heights, MO 63146
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MESSAGE TOLL SERVICES TARIFF
P.S.C. MO. No. 5 Service Co
Third Revnsemage Fosion

Cancels Second Revised Page 40

3 SERVICE AND RATE DESCRIPTIONS (Cont'd)

34

X0 Gold and Platinum Services (Cont'd)

341 Usage Rates (Cont'd)

XO Platinum is an On-Net service where XO is the provider of local service. XO
Gold is an Off-Net service where the local service is provided by a LEC other than

X0.

3.4.1.1 Standard Rates for Inbound and Qutbound Services:

Effective December 3, 2001, these rates will become effective to new
customers.

Platinum Rate $0.089
Gold Rate $0.125

Effective December 3, 2001, these rates will be grandfathered.

Platinum Rate $0.093
Gold Rate $0.142

“If the Company offers intral ATA service(s) elsewhere in this tariff at rates
that are different then the intraLATA rates set forth in Section 3.4.1.1 above,
the customer at its option can substitute such rates for the intraLATA rates
set forth in Section 3.4.1.1 above.

3.4.3 Payphone Surcharge

A payphone surcharge will be charged for each toll free call placed from a pay
telephone, calling card, toll-free switched and dedicated services traffic, and any 10-
10-XXX-0-plus dial around service traffic.

?“b\\c ‘JB

Per Call $0.30
(D}

Missouri Public

O on FILED JUL 1 8 2002
(D)

Service Commission

9

ISSUED:

June 18, 2002

EFFECTIVE: July 18, 2002

Nancy Krabill Director
Regulatory and Externat Affairs
XO Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146
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X 0 RECD OCT 30 2001
- Missouri Inc. :

MESSAGE TOLL SERVICES TARIFF . i
. P SO MO No.5 Service Commission
Second Revised Page 40

Cancels First Revised Page 40

3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

34 XO Gold and Platinum_Services (Cont'd)

3.41 Usage Rates {Cont'd)

XO Platinum is an On-Net service where XO is the provider of local service. XO
Gold is an Off-Net service where the local service is provided by a LEC other than
X0.

3411 Standard Rates for Inbound and Quthound Services:

Effective December 3, 2001, these rates will become effective to new

JUL 1 8 20 : customers.
thy 5M‘R<3(JUZ Platinum Rate $0.089
o ; O : Gold Rate $0.125

Effective December 3, 2001, these rates will be grandfathered.

Platihum Rate ~ $0.093

. Gold Rate $0.142

- *If the Company offers intraLATA service(s) elsewhere in this tariff at rates
that are different then the intraL ATA rates set forth in Section 3.4.1.1 above,
the customer at its option can substitute such rates for the intraLATA rates
set forth in Section 3.4.1.1 above.

3.4.3 Payphone Surcharge

\ A payphone surcharge will be charged for each toll free call placed from a pay
‘ telephone, calling card, toll-free switched and dedicated services traffic, and any 10-
‘ 10-XXX-0-plus dial around service traffic.

Per Call $0.30

N 344 Directory Assistance

Customer's placing a Directory Assistance call as Gold and Platinum Service
Customers will be charged a rate of $0.65 for each call.

Customer's Placing a Directory Assistance call as Gold and Platinum Service
Customers using Calling Card will be charged a rate of $1.25 for each call.

. ISSUED:  October 30, 2001 : EFFECTIVE: _Degcember 1,2001 .
Nancy Krabill Director Missouri Public

Regulatory and External Affairs

2020}é&£§§gh:§:brive FILED DEC 01 2001

Maryland Heights, MO 63146
Service Commission

(N)

—

N)
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0. Missouri Inc.

MESSAGE TOLL SERVICES TARIFF
P.S.C.MO.No. 5
First Revised Page 40

H Ec E 'v E Bancels Original Page 40

3. SERVICE AND RATE DESCRIPTIONS (Cont'd) MAR 9 2 2001
34 XO Gold and Platinum Services (Cont'd}
_ OURI
3.4.1 Usage Rates (Cont'd) Public SBMC& CON‘IlTIISSiOn

343

XO Platinum is an On-Net service where XO is the provider of local service. XO
Gold is an Off-Net service where the local service is provided by a LEC other than
X0.

3.4.1.1 Standard Rates for Inbound and Outbound Services:

Platinum Rate $0.093 (R)

Gold Rate $0.142

*If the Company offers intralL ATA service(s) elsewhere in this tariff at rates
that are different then the intraLATA rates set forth in Section 3.4.1.1 above,
the customer at its option can substitute such rates for the intraLATA rates
set forth in Section 3.4.1.1 above.

Payphone Surcharge

A payphone surcharge will be charged for each toll free call placed from a pay
telephone, calling card, toll-free switched and dedicated services traffic, and any 10-
10-XXX-0-plus dial around service traffic.

Per Call $0.30
3.44 Directory Assistance
Customer's placing a Directory Assistance call as Gold and Platinum Service
Customers will be charged a rate of $0.65 for each call.
Customer's Placing a Directory Assistance call as Gold and Platinum Service
Customers using Calling Card will be charged a rate of $1.25 for each call.
g 1 2001 FILED
DES 7o
- p“on
< erice GO 'f\\“’““" APR 22 2001
ub\\O M\SSOU“
P MISSOURI
ublic Service Commission
. ISSUED: March 22, 2001 EFFECTIVE: April 22, 2001
Nancy Krabill Director
Regulatory and External Affairs
| XO Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146
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Original Page 40

3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

: 34 . XO Gold and Platinum Services (Cont'd)

. 341 Usage Rates (Cont'd)

) XO Platinum is an On-Net service where XO is the provider of local:service.. XO. .
- Gold is an Off-Net service where the local service is provided by a LEC other than
- XO. o :

i 3.4.1.1 Standard Rates for Inbound and Qutbound Services:

Platinum Rate $0113 - . oy
Gold Rate $0.142 C
* If the Company offers intraLATA service(s) elsewhere in this tariff

at rates that are different then the intralLATA rates set forth in
Section 3.4.1.1 above, the customer at its aption can substitute
such rates for the intralLATA rates set forth in Section 3.4.1.1
above.

3.4.3 Payphone Surcharge

A payphone surcharge will be charged for each toll free call placed from a pay
telephone, calling card, toll-free switched and dedicated services iraffic, and any 10-
10-XXX-0-plus dial around service traffic.

Per Cali $0.30

3.4.4 Directory Assistance

Customer's placing a Directory Assistance call as Gold and Platinum Service
Customers will be charged a rate of $0.65 for each call.

Customer's Placing a Directory Assistance call as Gold and Platinum Service
Customers using Caliing Card will be charged a rate of $1.25 for each call.

CANCE!LLFD

APR 2 2 2001 Misso i Public
. ce Caommisalon

Public Service Comnissi N E
Nits5i0N ;
ISSUED: February 14, 2001 EFFECTIVE: . ,_ -=~ il
Nancy Krabill Director
Regulatory and External Affairs MAR 2 2 2001
X0 Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146
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MESSAGE TOLL SERVICES TARIFF
P.S.C.MQ.No. 5
First Revised Page 41
Cancels Original Page 41

3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

34

XO Gold and Platinum Services (Cont'd)

346 éallinq Card Service

Calling Card Service is available to new and existing Customers after May 11, 200.
Calling Card Service is provided to Customers for use when away from their
established service locations. The Company will issue Company Calling Cards that
will allow Customers to place telephone calls and to re-originate calls, a feature
which aliows a Customer to place a new call without hanging-up and re-dialing the
toll free access number. Access to Company Calling Card is gained by dialing a
Company-designated to!l free access number (e.g. 800-NXX-XXXX) and then
entering a 10 digit account number plus a four digit personal identification number
(PIN) and the called telephone number. The optional features set forth in Section
3.4.6.3 following will also be available to Calling Card Customers.

346.1 Rates

In addition to the per minute rates below, a surcharge of $0.50 will be added
to each completed calling card call originating and terminating in the united
States.

Rates for this Section 3.4.6.1 are usage sensitive and billed with an initial
billing period of eighteen (18) seconds and in six (6} second increments
thereafter. The duration of each call for bill purposes will be rounded off to
the nearest highest increment. Fractional cents will be rounded off to the
nearest higher cent. The following rates apply on a per minute basis to all
Company Calling Card Calls issued originating and terminating within the

State.
Company Calling Card Rate $0.20 per MOU
ISSUED: February 10, 2004 EFFECTIVE:  March 11, 2004
Nancy Krabill Director
Regulatory and External Affairs HlEn
CANCELLED

LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

X0 Misseuri, Inc.
2020 Westport Center Drive "n Pse
Maryland Heights, MO 63146

(N}

(N}
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Criginal Page 41

3. SERVICE AND RATE DESCRIPTIONS (Contd) *

34 X0 Gold and Platinum Services {Cont'd)

T : 3.46 Calling Card Service

Calling Card Service is availabie to'new and existing:Customers after May 11, 200.
Calling Card Service is provided to Customers for use when away from their
- established service locations. The Company will issue Company Calling Cards that
SRS wili allow Customers to place telephone calls and- to re-originate calls, a feature
- which allows a Customer to place a new call without-hanging-up and re-dialing the
toll free access number. Access to Company Calling Card is gained by dialing a
Company-designated toll free access number {e.g. 800-NXX-XXXX) and then
entering a 10 digit account number plus a four digit personal identification number
(PIN) and the called telephone number. The optional features set forth in Section

3.4.6.3 following will also be available to Calling Card Customers.

3.4.6.1 Rates

Rates for this Section 3.4.6.1 are usage sensitive and billed with an initial
billing period of eighteen (18) seconds and in six (6) second increments
. thereafter. The duration of each call for bill purposes will be rounded off to
the nearest highest increment. Fractional cents will be rounded off to the
nearest higher cent. The following rates apply on a per minute basis to all
Company Calling Card Calls issued originating and terminating within the

State.
Company Calling Card Rate $0.20 per MOU
CANCELLED
MAR 11 2004
P bl E%CQZM
u n,c uer_vice { r_mm i
MISSOURT ooon
ssour Public
Serv\ >ommissalon
FILED MAK 22 2001
. [SSUED: February 14, 2001 EFFECTIVE:
N Krabill Director
Regulf::clag ang External tzszairs MAR 2 2 2001
KO Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146
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MESSAGE TOLL SERVICES TARIFF )
. P.S.C. MO. No. 5 Service Commission
Second Revised Paged 42
Cancels First Revised Page 42

3. SERVICE AND RATE DESCRIPTIONS {Cont'd)

3.4 XO Gold and Platinum Services (Cont'd)

3.4.6 Calling Card Service (Cont'd)

3.4.6.2 Operator Assistance

Customers placing an operator assisted calling card cail as a XO Gold and
Platinum Service Customer or XO Customer will be charged a rate of $1.05
per call for direct connect/station-to-station and $4.95 per call for direct
connect/person-ta-person.

(D}
3.46.3 Account Codes MRC NRC {T)
Verified Account Codes (1-100) $10.00 $25.00
Verified Account Codes (per 100 after first 100) $10.00 $25.00
(N)
3.4.7 Discount Schedule Gold/Platinum Pricing
Customers are eligible for discounts based on usage levels and contract terms as
shown below. Elements included in determining the annual commitment level,
. excluding taxes and surcharges, are: local line monthly recurring charges; local
usage,; intrastate, interstate, and international long distance usage; calling card
usage; international toll-free usage, internet service, DSL services, conference
calling services, and private line services. The discount will be applied monthly in
the form of a credit off the bottom line of the Customer's bill. The discount will be
applied to the following elements: intrastate and interstate toll-free and outbound
services; intrastate and interstate calling card services; international toll-free; and
other international services. In the event customer's Company billings fail to equal
or exceed Customers Gold/Platinum revenue commitment, Company will bill
Customer for the actual amount of Company service utilized pius the difference
between the actual amount of service utilized and Customer's annual revenue
cammitment.
Discount Schedule based on annual commitment level and term of contract:
Annual Commitment
- . : Level 1 Year 2 Year 3Year
Missouri Public $3,600 5.0% 6.5% 8.5%
$6,000 7.5% 9.5% 11.5%
F"_ED MAY 2 2 2[][]1 $12,000 12.5% 14.5% 16.5%
$18,000 15.0% 17.0% 18.0%
$24,000 17.5% 19.5% 21.5%
Service Commission  $60,000 20.0% 22.0% 24.0%
$120,000 22.0% 24 0% 26.0%
$240,000 24.0% 26.0% 28.0%
$600,000 26.0% 28.0% 30.0% (N)
. ISSUED: April 22, 2001 EFFECTIVE: May 22, 2001
Nancy Krabill Director
Regulatory and External Affairs
CANCELLED X0 Missouri, Inc.
LT-2005-0221 2020 Westport Center Drive
February 26, 2005 Maryland Heights, MO 63146

Missouri Public
Service Commission



0_ Missouri Inc.

MESSAGE TOLL SERVICES TARIFF
P.S.C.MQ. No. 5
First Revised Faged 42

ﬂ E cE 'v E ﬁancels Original Page 42

3. SERVICE AND RATE DESCRIPTIONS (Cont'd) MAR 22 2001

34 X0 Gold and Platinum Services (Cont'd)

MISSOURI

34.6 Calling Card Service (Contd) Public Service Commission

3.4.6.2 Operator Assistance

Customers placing an operator assisted calling card call as a XO Gold and
Platinum Service Customer or XO Customer will be charged a rate of $1.05
per call for direct connect/station-to-station and $4.985 per call for direct
connect/person-to-person.

3.4.6.3 QOptional Features
3.4.6.3.1 Flex Routing
This feature is available by dialing *3. This feature is a customized

application, which will route the cardholder to a pre-designated
application within the carrier's network.

(D)
(N)
3.46.4 Account Codes
MRC NRC
Verified Account Codes (1-100) $10.00 $25.00
Verified Account Codes (per 100 after first 100) $10.00 $25.00
(N)

CANCELIED

MAY 2 2 2001
PSP 42 FILED

Publlc ervice Commi
e on ission

APR 22 2001
. _MISSOU
Public Service Co'?rllmlssmn
ISSUED: March 22, 2001 EFFECTIVE: April 22, 2001

Nancy Krabill Director
Regulatory and External Affairs
XO Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146
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Original Page 42

3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

34 XO Gold and Plaﬁnum Services {Cont'd)

346 Calhnq Card Service (Contd) oo T e

3 4 6.2 Operator Asmstance

Customers piacrng an operator assisted calling card call as a XO Gold and
Platinum Service Customer or XO Customer wilf be charged a rate of $1.05
per call for direct connect/station-to-station and $4.95 per call for direct
connect/person-to-person.

3.4.6.3 Optional F_eatures
3.4.6.3.1 Flex Routing
This feature is available by dialing *3. This featureis a customized

application, which will route the cardholder to a pre-designated
application within the carrier's network.

. Rate: $0.25 per MOU

CANCEIIFn

APR 2 2 2001
Ey [5/ R g2

Public Service Coninuesion
MISSOURI

Missouri Public
Service Gommiasion

FILED MAR 22 2001

. ISSUED: February 14, 2001 EFFECTIVE:

Nancy Krabil] Director
Regulatory and Externat Affairs
XO Missourt, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146
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Missouri Inc. RECD F
"L g T . MESSAGE TOLL SERVICES TARIFF - ECD EB 142001
o P.S.C. MO. No. 5 B

T - Original Page 43

3. SERVICE AND RATE DESCRIPTIONS (Cont'd) SO ST

3.5 ° Term Discounts

se o o STotal Customer billing {inciuding tariffed and non-tariffed services) contributes fo the Annual

- Commitment: :
oY i - i I PP
- Annual Month-to-Month One Year Two Year - - Three Year- -
Commitment : -
$3600 0.0% 5.0% 6.5% . ... . BB% -. .-
$6000 1.0% 7.5% 9.5% 11.5% .
$24,000 7.0% 17.5% 18.5% - 21.5% . -
$60,000 9.0% 20.0% 22.0% . 24.0%. " -
$120,000 11.0% 22.0% 24.0% 260% -
.- $240,000 13.0% 24.0% 26.0% 28.0% -
$600,000 15.0% 26.0% 28.0% 30.0%
Missouri Public
Service Commioalen
FILED MAR 22 2009
. ISSUED: February 14, 2001 EFFECTIVE:
Nancy Krabill Director
Regulatory and External Affairs
CANCELLED X0 Miss(}\lﬁ, Inc.
LT-2005-0221 2020 Westport Center Drive
February 26, 2005 Maryland Heights, MO 63146

Missouri Public
Service Commission
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Missouri Inc.
‘- MESSAGE TOLL SERVICES TARIFF- .REC'[) FEB 142001
o P.8.C. MO. No. 5 |
Original Page 44
3. SERVICE AND RATE DESCRIPTIONS (Contd)™ ~ © " *

3.6

X Options Promotional Service Offering .~ 1 0

X Options is a promeotional service offering:that is available to customers who enter into a
service order agreement for this offering on or before March 31, 2001. The X-Option Service
Promotion is a bundled promoticn offering for Business :customers who purchase, at the

same customer location, local exchange, outbound domestic long distance and DSL or -

Dedicated Internet Services from the Company. This service promotion is subject to the
availability of facilities and only offered where technically feasible.

Rates indicated below do not include sales, use, gross receipts, excise, access or other
local, state and federal {axes, charges, user fees; or surcharges.

Pursuant to the X-Option Service Promotion Offering set-forth in Section 4.20 of the
Company’s Local Exchanges Services Tariff, P.S.C. Mo. No.2, the Customer will receive a
specified amount of monthly minutes of use for local exchange service and outhound
domestic long distance service, depending on the option selected. Additional cutbound
domestic long distance minutes of use above the specified amount listed for each X-Option
shall be bilied in six second increments at a rate of $0.05 per minute of use. Unused
domestic long distance minutes may not be carried over to the subsequent months or
transferred to other users.

Publie
qe*r‘ﬂ'i%% gmm paien

FILED MAR 22 2001

. 1SSUED:

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

February 14, 2001 EFFECTIVE:

Nancy Krabill Director
Regulatory and External Affairs MAR 2 2 20[]1
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heighis, MO 63148
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MESSAGE TOLL SERVICES TARIFF
P.S.C.MO.No. 5
First Revised Page 45
Cancels Original Page 45

3. SERVICE AND RATE DESCRIPTIONS (Cont'd)
3.6 X Options Promotional Service Offering (Cont'd)
In addition to the services offered in the bundle promotion, Customers will be billed at the
following rates for usage of the following optional services:
3.6.1 Toll Free Service
Calis will be billed in six second increments with an initial billing period of thirty
seconds at a rate of $0.05 per minute of use.
3.6.2 Calling Card Service
Calling Card Service is available at $0.20 per minute, with an initial billing period
of eighteen (18) seconds and six (6) second increments thereafter.
3.6.3 Directory Assistance
Customer’s placing a Directory Assistance call as a X-Option Customer will be
charged a rate of $1.25 for each call. Customer’s placing a Directory Assistance call
as a X-Option Customer using their Calling Card wili be charged a rate of $1.05 for
each call.
364 X-Option Payphone Surcharge
A surcharge of $0.30 per call will be charged for all originating payphone traffic
including local, calling card, and toll-free switched and dedicated services traffic, and
any 10-10-XXX dial around service traffic.
3.6.5 Term Discounts
XOption customers who choose one of the following term commitments will receive
the following discount. The discount is applied to the Monthly Recurring charge, and
local exchange and domestic long distance usage above the bundled minutes of use
included in each X-Option. The discount will not be offered with any other
discounts. The term discounts are as follows:
Term Length Discount
Two Years 5% Discount
Three Years 10% Discount
(SSUED: June 30, 2004 EFFECTIVE: September 1, 2004
Nancy Krabill Director
Regulatory and External Affairs
CANCELLED XO Missourti, Inc.
LT-2005-0221 2020 Westport Center Drive F ’ED

February 26, 2005
Missouri Public
Service Commission

Maryland Heights, MO 63146
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Original Page 45

3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

3.6

. X Options Promational Service Offering (Cont'd)

. In addition to the services offered in the bundie promotion, Customers will be hilled at the
following rates for usage of the following optional services:

3.6.1

3.6.2

3.6.3

364

3.6.5

CANCFILED

‘Toll -Free Service

Calis will be billed in six second increments with an initial billing period of thirty
seconds at a rate of $0.05 per minute of use.

Calling Card Service -

Calling Card Service is available at $0.20 per minute, with an initial billing period
of eighteen (18) seconds and six (6) second increments thereafter,

Directory Assistance

Customer’s placing a Directory Assistance call as a X-Option Customer will be
charged a rate of $0.85 for each caill. Customer’s placing a Directory Assistance call
as a X-Option Customer using their Calling Card will be charged a rate of $1.05 for
each call.

X-Option Payphone Surcharge

A surcharge of $0.30 per call will be charged for all originating payphone traffic
including local, calling card, and toll-free switched and dedicated services traffic, and
any 10-10-XXX dial around service traffic.

Term Discounis

XOption customers who choose one of the following term commitments will receive
the following discount. The discount is applied to the Monthly Recurring charge, and
local exchange and domestic long distance usage above the bundled minutes of use
included in each X-Option. The discount will not be offared with any other
discounts. The term discounts are as follows:

sep 0 1 2004 %fv%ga_?gm gi?:qt%%ount
. o Three Years 10% Discount _
pubie S Sor e S o
FLED MAR 22 2001
ISSUED: February 14, 2001 EFFECTIVE: e Tl gl
Regﬁzgf:}; fiﬂ%ﬂfﬁiﬁfﬁfm MAR 2 2 200

X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146
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3. SERVICE AND RATE DESCRIPTIONS (Contd)
37(A) InterL ATA Network Access (N)

3.7(A).1Description of Service

Company InterLATA Network Access is an InterLATA service that provides a
dedicated transmission path between two customer designated premises. Where
InterLATA Network Access is available, service is offered as a high capacity
dedicated transmission facility available 24 hours per day, 7 days per week in the
following bandwidths: DS1 {1.544 Mbps) and DS3 (44.436 Mbps).

The facilities to the customer-designated premises may be entirely On-Net or Off-
Net. Customers may commit to one, two or three year service terms. The minimum
service period for InterL ATA Network Access is one year. Should the Customer
terminate service prior to the end of the term commitment, the Customer will be
billed a termination charge equal to the monthiy recurring charge times the number
of months remaining in the term.

3.7(A).2Rates and Charges

. Rates and charges for InterLATA Network Access service are defined herein and
are based on the locations of the customer designated premises in relation to
Company's network. Specifically, Customers will be charged according to whether
the customer-designated premises are On-Net or Off-Net. As used herein, On-Net
service shall mean service to the Customer designated premises is provided entirely
over Company facilities. Off-Net service shall mean service to the Customer
designated premises is not provided entirely over Company facilities. Instead,
service to the Customer designated premises is provided by Company, in whole or
in part, through the use, purchase or lease of facilities from a service provider ather
than Company.

3.7(A).3Rate Elements: Two rate elements apply to InterLATA Network Access: Channel
Termination and Network Access Mileage.

Channel Termination

The Channei Termination rate element provides for the dedicated transmission path
between two customer-designated premises. One Channel Termination charge
applies per point of termination. A Channef Termination charge applies when the
customer designated premises and the serving wire center are collocated in the
same building.

(N)

_MNMimsaurl Publie
ISSUED: July 24, 2002 EFFECTIVE: August 24, 2002

® FILED AUG 2 4 2002

Nancy Krabill Director
Regulatory and External Affairs

CANCELLED XO Missouri, Inc. Service Commission
LT-2005-0221 2020 Westport Center Drive
February 26, 2005 Maryland Heights, MO 63146
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3. SERVICE AND RATE DESCRIPTICNS (Cont'd)
3.7{(A) InterLATA Network Access {(Cont'd) (M)

3.7(A).3Rate Elements (Cont’d)

Network Access Mileage

The Network Access Mileage rate element provides for the dedicated transmission
facilities path between the customer’s serving wire centers associated with the two
customer designated premises. The Mileage rate element is made up of two
charges: a flat rate per circuit (“Fixed”) and flat a per-mile rate (“Variable”).

The Mileage rate element will be rounded up 10 the next mile for any fraction of a
mile. For example, 0.001 miles will be charged at 1 mile. If both locations of
Customer's designated premises are within the same central office, Mileage charges
will not apply.

3.7(A).4Rate Application

The following chart designates the applicable Rate Elements based on the location
of the Customer designated Premises.

. Locations of Customer Designated | Applicable Rate Elements
Premises
On-Net Channel Termination charge(s);
Off-Net Channel Termination charges; plus
applicable Mileage Charges

On-Net- DS1
Channel Termination Network Access Mileage
Charge
Term | MRC NRC- Fixed Variable
Instailation

1yr ] $144.00 $500.00 NA NA
Off-Net- DS1

Tyr | $324.00 $500.00 $60.00 $15.70

Missouri Public
. ISSUED:  July 24, 2002 EFFECTIVE: August 24, 2002

Nancy Krabill Director F“_ED AUG 2 4 ZUUZ

Regulatory and External Affairs

X0 Missouri, Inc.
CANCELLED 4 H H H
LT-2005-0221 2020 Westport Center Drive Service Commission
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3. SERVICE AND BRATE DESCRIPTIONS (Cont'd)
3.7(A) InterLATA Network Access (Cont'd) (N)
3.7(A).4Rate Application (Cont'd)
On-Net- DS3
Channel Termination Network  Access Mileage
Charge
Term | MRC NRC- Fixed Variable
Installation
1yr | $1,560.00 | $605.00 NA NA
Off-Net-DS3
Channel Termination Network Access Mileage
Charge
Term | MRC NRC- Fixed Variable
Installation
1yr $3,510.00 | $605.00 $825.00 $115.50
(N)
Missouri Public
. ISSUED: July 24, 2002 EFFECTIVE: August 24, 2002

Naney Krabill Director FILED AUG 2 4 2002

Regulatory and External Affairs
XO Missouri, Inc.

ANCELLED . oy
IE:T—ZOCOS-O221 2020 Westport Center Drive Service Commission
February 26, 2005 Maryland Heights, MQ 63 146

Missouri Public
Service Commission




x Missouri Public
0. Missouri Inc. RECD JUL 24 2002
MESSAGE TOLL SERVICES TARIFF

P.S.C. MO. No. 5 . L
ServigrSronRissiRYs
Cancels First Revised Page 46

3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

3.7

Private Line

Company InterLATA Private Line is a InterLATA service, which is used in conjunction with
InterLATA Network Access. InterLATA Private Line Service provides a dedicated
transmission path that originates or terminates at a Company Point of Presence {(POP).
Where InterLATA Private Line is available, service is offered as a high capacity dedicated
transmission facility available 24-hours per day, 7 days per week in the following bandwidths:
DS1 (1.544 Mbps) and DS3 {44.436 Mbps).

The facilities to the customer-designated premises may be entirely On-Net or Off-Net.
Customers may commit to one, two or three year service terms. The minimum service
period for InterLATA Private Line is one year. Should the Customer terminate service prior
to the end of the term commitment, the Customer will be billed a terminaticn charge equal to
the monthly recurring charge times the number of months remaining in the term.

3.7.a Rates and Charges

Rates and charges for InterLATA Private Line service is defined herein and is based
on the locations of the customer designated premises in relation to the Company’s
network. Specifically, Customers will be charged according to whether the
customer-designated premises are On-Net or Off-Net. As used herein, On-Net
service shall mean service to the Customer designated premises is provided entirely
by Company over its own facilities. Off-Net service shall mean service to the
Customer designated premises is not provided entirely over Company facilities.
Instead, service to the Customer designated premises is provided by Company, in
whole or in part, through the use, purchase or lease of the facilities from a service
provider other than Company.

3.7.a.1 Rate Elements:
The rate element that applies to InterL ATA Private Line is Longhaul Mileage.

The Longhaul Mileage rate element provides for the dedicated transmission
facilities path between the Company POPs associated with the two
customer designated premises. The Longhaul Mileage rate element is
made up of one variable charge: a flat, per-mile rate.

The Longhaul Mileage rate element will be rounded up o the next mile for
any fraction of a mile. For example, 0.001 miles will be charged at 1 mile.

Longhau! Mileage charges do not apply for a circuit between two on-nat
locations in the same LATA that are less 5 miles or less apart.

Missouri Public

. ISSUED:

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

July 24, 2002

Nancy Krabill Director
Regulatory and External Affairs

X0 Missouri, Inc. Service Commission

2020 Westport Center Drive
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Q- Missouri Inc.
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First Revised Page 46

Misgoun PUBRY *°

3.

SERVICE AND RATE DESCRIPTIONS (Cont'd)

3.7

RECD NOV 13 2001

Service Commission
DS-1 service is a digital transmission facility of 1.544 Mbps with a capacity of up to 24 analog

or digital channels. This service supports voice, analog data, digital data and video. DS-3
service is a digital transmissicn facility of 44.736 Mbps with a capacity of up to 28 DS-1
channels or 672 voice, analog data, digital data channels. For this Section, the facilities to
the customer premises may be entirely on or off net, or a combination thereof. Customers
may commit to one, two, or three year terms. 1f Customer terminates service before the term

- commitment expires, Customer is responsible for the full payment of the greater of the
minimum monthly revenue commitment or the monthly recurring charges times the number
of months remaining in the contract. The pricing outlined below does not include the
applicable local loop charges.

Private Line

CANCELLED
I‘Uf‘ 92 4 2002

Pub\\n Sm”&omtmsqen

ISSUED:

November 12, 2001 ‘ EFFECTIVE: December 12, 2001

Missouri Publi

Nancy Krabill Director
Regulatory and External Affairs

(T)

T)

X0 Missouri, Inc. F"_ED D E C 1 2 2001

2020 Westport Center Drive
Maryland Heights, MO 63146
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P.S.C. MO. No. 5 RECDFEB 1-4 2001

Original Page 46

3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

3.7 . Private Line

‘D8-1 service is a digital transmission facility of 1.544 Mbps with a capacity of up to 24-analog

T or d1g|tal channels. This service supports voice, analog data, digital data and video. DS-3

“service is a digital transmission facility of 44.736 Mbps with a capacnty of upto 28 DS-1
channels or 672 voice, analcg data, digital data channels. The facilities 'to the customer
premises may be entirely on or off net, or a combination thereof. Customers may commit to
one, two, or three year terms. If Customer terminates service before the term commitment
expires, Customer is responsible for the full payment of the greater of the minimum -monthly
revenue commitment or the monthly recurring charges times the number of months
remaining in the contract. :

® CANCELLED

1 9700
)é)\ om“nss'\ﬁn

pub\\c S \SSOU“‘

Missour P
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FILEL MAK 22 2081

. ISSUED: February 14, 2001 EFFECTIVE:
Narncy Krabill Director T
Regulatory and External Affairs MAR 292 2001
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Cancels Original Page 47
_Micoaurl Public
3. SERVICE AND RATE DESCRIPTIONS (Cont'd) '
H
. RECD NOV 13 2001
3.7 Private Line (Cont'd)
. o ?
3.7.1  DS-1 Transport Rates ' Service Commission

i 3.7.1.1 Rates for Off-Net Customers - one or both ends of circuit terminates at a
lacation off of the Company network,

Minimum Manthly Revenue Commitment $250.00
One Year Two Years Three Years
Instailation $500.00 $500.00 $500.00

Channet Mileage

Monthly Recurring Charges
Per DS0 Mile $.090 $.006 $.091
qp
3.7.1.2 Rates for On-Net Customers - both ends of circuit terminate on the
Company network. These rates will be grandfathered effective
December 12, 2001.

(T)
. Minimum Monthly Revenue Commitment $250.00
One Year Two Years Three Years
Installation $500.00 $500.00 $0.00

Channel Mileage
Monthly Recurring Charges

Per D30 Mile $.080 $.075 $.070
{N)
3.7.1.21 Rates for On-Net Customers - both ends of circuit terminate on XO's \
network, These rates are available to customers who sign up for service
on or after December 12, 2001.
Term: One Year Two Year Three Year
Installation (non-recurring)  $500.00 $475.00  3$450.00
The Monthly Recurring Charge per DS0 Mile is based on contract term
and monthly revenue commitments as follows:
Monthly Revenue One Year Two Year Three Year
$0 - $100,000 $.048 . $.0456 $.0432
$100,001 - $300,000 $.0468 $.04446  $.04212
$300,001 - $1,000,000 $.0456 $.04332  5.04104
$1,000,001 - $2,000,000 $.0444 $.04218  $.03996
$2,000,001 + $.0432 $.04104  $.03888
(N)
. ISSUED:  November 12, 2001 - EFFECTIVE:  December 12,2001 - |
Nancy Krabill Director Missouri Public
Regulatory and External Affairs ;
CANCELLED KO Missouri, Inc.
LT-2005-0221 2020 Westport Center Drive F"-ED D E C 1 2 2001
February 26, 2005 Maryland Heights, MO 63146
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. Missouri Inc.

 MESSAGE TOLL SERVICES TARIFF - RECD FEB 1 4-2001

P.S.C. MO. No. 5

Original Page 47

3. SERVICE AND RATE DESCRIPTIONS (Contd) -

3.7 Private Line (Cent'd)

3.7.1 DS-1 Transport Rates

3.7.1.1 Rates for Off-Net Customers"- one or both ends of circuit terminates at a
location off of the Company network.

Minimum Monthly Revenue Commitment $250.00
One Year Two Years Three Years
Instaltation - $500.00 $500.00 $500.00

Channel Mileage

Monthly Recurring Charges
Per DSO Mile $.099 $.096 $.091

3.7.1.2 Rates for On-Net Customers - both ends of circuit terminate on the
Company network.

Minimum Monthly Revenue Commitment $250.00

One Year Two Years Three Years
Installation $500.00 $500.00 $0.00
Channel Mileage
Monthly Recurring Charges
Per DS Mile $.080 3.075 $.070

CANCELED

9,700
pEC |
At
& gent \ i :
pubic SGgSOUR soissoun Fih Sen
FILED MAR 22 2601
ISSUED:  February 14, 2001 EFFECTIVE:
Nancy Krabill Director

Regulatory and External Affairs
XO Missouri, Ine,
2020 Westport Center Drive
Maryland Heights, MO 63144
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Qriginal Page 48

3.

SERVICE AND RATE DESCRIPTIONS (Cont'd)

3.7 Private Line (Cont'd) -

37.1 DS-1Transport Rates (cont'd)

Poea

3.7.3.. Rates for.Forward Customers - both ends of circuit anticipated toterminate -

on the Company network within 24 months of service start date.

Minimurm Monthly Revenue Commitment $250.00
- - One Year Two Years Three Years
Installation : Not Available  $500.00 $500.00

Channel Mileage .
Monthly Recurring Charges
Per DSO Mile Not Available $.075 $.070

3.7.4 Additienal Non-Recurring Charges

Canceliation prior to install $100.00
Cancellation during install, pricr to acceptance  $300.00

M]sso 1 Publie
Service Commicaien

FILED MAR 22 2001

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

February 14, 2001 EFFECTIVE:

Nancy Krabill Director - R 2 2, 2001

Regulatory and External Affairs
XO Missowri, Inc.
2020 Westport Center Drive
Maryland Heighis, MO 63148
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Misgeurd Publie
ELACAL

3.

SERVICE AND RATE DESCRIPTIONS {Cont'd)

3.7 Private Line (Cont'd)

REC NOV 13 2001

3.7.2 D8-3 Transport Rates Service Com mission

Y

3.7.2.1

3.72.2

Rates for Off-Net Customers - one or both ends of circuit terminate at a
location off of the Company network.

Minimum Monthly Revenue Commitment $2,000.00
One Year Two Years Three Years
Instattation . $2,000.00 $2,000.00 $2,000.00

Channe! Mileage
Monthly Recurring Charges
Per DSO Mile $.045 $.042 $.040

Rates for On-Net Customers - both ends of circuit terminate on the
Company network. These rates will be grandfathered effective
December 12, 2001.

Minimum Monthly Revenue Commitment $2,000.00
One Year Two Years Three Years
Installation $2,000.00 $2,000.00 $0.00

Channel Mileage
Monthly Recurring Charges
Per D30 Mile $.040 $.036 $.033

3.7.2.2.1 These rates are available to customers whao sign up for
service on or after December 12, 2001.

Term: | One Year Two Year Three Year
Installation (non-recurring) $2,000.00 $1,900.00 $1,800.00

The Monthly Recurring Charge per DS0 Mile is based on contract term
and monthly revenue commitments as follows:

0 ISSUED:

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

Regulatory and External Affairs
XO Missouri, Inc.

(M)

M

- (N)

Monthly Revenue One Year Two Year Three Year

%0 - $100,000 5.0144 $.01368 $.01296

$100,001 ~ $300,000 $.01428 $.013566 $.012852

$300,001 - $1,000,000 $5.01415 3.013452 5.012744

$1,000,001 - $2,000,000 $.01404 $.013338 $.012638 {

$2,000,601 + $.04392 $.013224 5.012528

(N)
November 12, 2001 ; EFFECTIVE: December 12, 2001
Nancy Krabill Director Migsouﬁ PUb“b

2020 Westport Center Drive FILED DEC 12 2001

Maryland Heights, MO 63146
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. : P.S.C.MO.No. 5 : HEC'[) FEB 1 4 2001
Original Page 49
3.  SERVICE AND RATE DESCRIPTIONS (Contd) ~ ° SR

3.7 . Private Line (Cont'd)

3.7.2 DS '3 Transport Rates

3.7.2.1 Rates for Off-Net Customers one or both ends: of curcuut terminate at a
location off of the Company network.

Minimum Meonthly Revenue Commitment $2,000.00 .

One Year Two Years Three Years
Installation $2,00000  $2,000.00  $2,000.00
Channel Mileage '
Monthly Recurring Charges .
Per DS0 Mile $.045 $.042 $.040

3.7.2.2 Rates for On-Net Customers - both ends of circuit terminate on the
Company network.
. Minimum Monthly Revenue Commitment $2,000.00

One Year Two Years Three Years

Installation $2,000.00 $2,000.00 $0.00

Channel Mileage
Monthly Recurring Charges
Per DSO Mile $.040 $.036 $.033

ol
pec 1228
PA
B \6@ Cormission
Pun\‘:jc 59““\"&?00“‘ S-S SHALAC LU
FILED MAR 22 2601
. [ISSUED: February 14, 2001 EFFECTIVE:
Nancy Krabill Director ' o T
Regulatory and External Affairs MAR 2 9 2001

X (O Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146
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Origina! Page 50

3. SERVICE AND RATE DESCRIPTIONS (Contd) =~~~

3.7

Private Line (Cont'd) S T S

3.72 DS-3 Transport Rates (contdy - - -« A .

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

3.7.2.3 Rates for Forward Customers - both ends of circuit anticipated to terminate R
-on the Company network within 24 months of service start date. C
Minimum Monthly Revenue Commitment $2,000.00
One Year Two Years Three Years
installation Not Available  $2,000.00 $2,000.00
Channel Mileage o
Monthly Recurring Charges
Per DS0 Mile Not Available  $.036 $.033
3.7.2.4 Other Charges
Non-recurring charges
Canceilation prior to install $100.00
Cancellation during install, prior to acceptance $300.00
Monthly Recurring Charge
T-1 Mux $500.00
Missour Public
Farvice Commisalon
FILED MAR 22 2004
ISSUED: February 14, 2001 EFFECTIVE:
Nancy Krabill Director
Regulatory and External Affairs
X0 Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63140
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First Revised Page 51
Cancels Original Page 51
MissourtPubls—
3. SERVICE AND RATE DESCRIPTIONS (Cont'd)
3.7 Private Ling (Cont'd) REC'D NOV 1 3 2001

3.7.3 OC-3 Transport Rates

Service Commission
3.7.3.1 Rates for Off-Net Customers - one or both ends of circuit terminate at a
location off of the Company network.

Minimum Monthly Revenue Commitment ICB

One Year Two Years Three Years
Installation : $5,000.00 $5,000.00 $5,000.00
Channel Mileage
Monthly Recurring Charges
Per DSO Mile . ICB ICB iCB

(T)
3.7.3.2 Rates for On-Net Customers - both ends of circuit terminate on XQ's i
network. These rates will be grandfathered effective December 12,
2001.
M
. Minimum Monthly Revenue Commitment ic8
Cne Two Three
Year Year Year
Instailation (non-recurring) $5,000.00 $5,000.00 $00.00
Channel Mileage -
Monthly Recurring
Charge Per DS0 Mile IcB 1ICB B

(N)
3.7.3.2.1 Rates for On-Net Custoemers - both ends of circuit terminate on i
XO's network. These rates are available to customers who sign
up for service on or after December 12, 2001.

Term: One Year Two Year Three Year
installation (non-recurring) $5,000.00 $4,750.00 $4,500.00 ]

The Monthly Recurring Charge per DS0 Mile is based on contract term
and monthly revenue commitments as follows:

Monthly Revenue One Year Two Year Three Year
$0 - $100,000 $.007839 $.007447 $.007055
$100,001 — $300,000 $.007722 $.007336 $.00895
$300,001 ~- 1,000,000 $.007605 $.007225 $.006845
$1,000,001 ~ $2,000,000 $.007488 $.007114 $.006739
$2,000,001 + $.007371 $.007002 $.006634 \

(N}

.‘ ISSUED: November 12, 2001 . EFFECTIVE: December 12, 2001

Nancy Krabill Director Missouri Pubth
Regulatory and External Affairs

CANCELLED X0 Missouri, Inc.
LT-2005-0221 2020 Westport Center Drive FILED DEC 12 2001
February 26, 2005 Marytand Heights, MO 63146

Missouri Public

Service Commission Servicses Commisdsion



Missouri Publie
Serviasa GaMiMmission

Xa RECD FEB 14 2001
g L ‘ MESSAGET?I:L%IESIS??/TSEIS%AR[FF' N
. P.S.C. MO. No. 5

Original Page 51

3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

3.7 'Privat'e Line (Cont'd)

3.7. 2 OC 3 Transport Rates

.3.7.3.1 Rates for Off-Net Customers - one or both ends of cnrcun termlnate ata -
[ocatlcm off of the Company network.

Mmimum Monthly Revenue Commitment ICB
' One Year Two Years Three Years -
Installation $5,000.00 $5,000.00 $5,000.00

Channel Mileage
Monthly Recurring Charges

Per DSQ Mile ICB {CB ICB
3.7.3.2 Rates for On-Net Customers - both ends of circuit terminate on the
Company network.
. Minimum Monthly Revenue Commitment ICB
One Year Two Years Three Years
Installation $5,000.00 $5,000.00 $00.00
Channel Mileage
Monthly Recurring
Per DSO Mile ICB ICB ICB

pEG 1 2 2“:“
\,\ @gémn'nnﬁm“ Missouri Public
PuLHC Se mssoum Serv somrniasion
FILED MAR 22 2001
. ISSUED: February 14, 2001 EFFECTIVE:
Nancy Krabil] Director

Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146
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- MESSAGE TOLL SERVICES TARIFE ../

P.5.C. MO. No. 5
Qriginal Page 52
3.7 SERVICE AND RATE DESCRIPTIONS (Cont'd) ="~ T e AT e
3.7 . Private Line (Cont'd}
Foorhe 3.7.2 QC-3 Transport Rates (Contd).. . ° A Ca,

3733

3734

Rates for Forward Chstomérs:- botH énds .i)f. éircuij _aﬁtiéipaféd to terminate
on the Company network within 24 months of service start date. -
Minimum Monthly Revenue Commitme;\t ' !CB |

One Year Two Years .. Three Years
Installation Not Available  $5,000.00 - $5,000.00
Channel Mileage ol
Monthly Recurring
Per DSO Mile Not Available ICB ICB
Other Charges

Non-Recurring Charges
Cancellation prior to install $150.00
Cancellation during install, prior to acceptance  $600.00

M‘sag i Publie

. ISSUED:

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

Serviso Commiooion
FILED MAR 22 2001
February 14, 2001 EFFECTIVE: e
Nancy Krabill Director T
Regulatory and External Affairs MAR 2 2 2001

KO Missouri, Inc.
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. P.S.C. MO. No. 5

Qriginal Page 52.1
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3. SERVICE AND RATE DESCRIPTIONS (Cont'd)
A
3.7 Private Line (Cont'd) REC D NOV 1 3 2001
(N)
3.7.4 0OC-12 Transport Rates Service Commission
3.7.4.1 Rates for On-Net Customers - both ends of circuit terminate on XO's
network,
Term: One Year Two Year Three Year
installation (non-recurring) $10,000.00 $9,500.00 $9,000.00 !
The Moenthly Recurring Charge per DS0 Mile is based on contract term and
monthly revenue commitments as follows:
Monthly Revenue One Year Two Year Three Year
$0 — $100,000 $.00924 $.008778 $.008316 |
$100,001 - $300,000 $.009108 $.008653 $.008197
$300,001 — $1,000,000 $.008976 $.008527 $.008078
$1,000,001 - $2,000,000 $.008844 $.008402 3.00796
. $2,000,001 + $.008712 $.008276 $.007841
3.7.5 OC-48 Transport Rates
3.7.5.1 Rates for On-Net Customers - both ends of circuit terminate on AQ's
network.
Term: One Year  Two Year Three Year
Installation (non-recurring) $30,000.00 $28,500.00 $27,000.00
The Monthly Recurring Charge per DS0 Mile is based on contract term and
monthly revenue commitments as follows:
Monthly Revenue One Year Two Year Three Year
$0 - $100,000 $.00792 $.007524 $.007128
$100,001 - $300,000 $.007776 3.007387 $.006998
$300,001 ~ $1,000,000 $.007632 $.00725  $.006869
$1,000,001 - $2,000,000 $.007488 $.007114  $.006739
$2,000,001 + $.007344 $.006977 $.00661
{N)
. ISSUED: November 12, 2001 EFFECTIVE: December 12, 2001
Nancy Krabill Director Missour P"‘b“#
Regulatory and External Affairs
X0 Missouri, Inc.
CANCELLED s
LT-2005-0221 2020 Westport Center Drive FII—ED D E C 1 2 ZU 1
February 26, 2005 Maryland Heights, MO 63146
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Third Revised Page 53
Cancels Second Revised Page 53

3. SERVICE AND RATE DESCRIPTIONS {Cont'd)

3.8

Dedicated Long Distance

Dedicated Long Distance provides Customer, where technically feasible, with a dedicated
facility from the Customer premise to Company’s interexchange point of presence. To be
eligible for this product, Customer must agree to a minimum annual commitment level of at
least $3,600. Elements included in determining the annual commitment leve! are: local line
monthly recurring charges, excluding taxes and surcharges; local usage; intrastate,
interstate, and international long distance usage; calling card usage; and international toll-
free usage, internet service, DSL services, CAP services, conference calling services, and
private line services. If the Customer terminates agreement before its expiration date,
Customer is liable for any unfulfilled annual commitment amounts for each partial and entire
year remaining in the contract term. The rates and charges described below do not include
the applicable local loop charges.

The duration of each calt for bill purposes will be rounded up to the nearest highest
increment. Calls are billed in six second increments. Fractional cents will be rounded o the
nearest cent using natural rounding, however, there wiil be a minimum charge of $0.01 per
call. Per minute charges and the discount schedule apply to outbound (1+) and inbound (toll-
free) calls,

3.8.1 Rates
Intrastate Long Distance Rate $.0.0890

The Platinum Rate listed below becomes effective July 4, 2003, subject to
compietion of service agreement commitments.

Intrastate Long Distance Rate $0.0816

XO provides its Dedicated Long Distance service to end-users for their long distance service
needs and thus should only be utilized by the end-user for their iong distance traffic.
Customers who elect to place local calls across such service (intentionally or unintentionally)
will be hilled at the applicable Dedicated Lang Distance intrastate/intralLATA toll rate.

Local calls over Dedicated Long Distance Trunks $0.10
ISSUED: June 4, 2003 EFFECTIVE: July 4, 2003
Nancy Krabill Director F ° l
Regulatory and External Affairs 1 e
XO Missouri, Inc.,
CANCELLED

LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

2020 Westport Center Drive M O PS C
Maryland Heights, MO 63146
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3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

38

Dedicated Long Distance

Dedicated Long Distance provides Customer, where technically feasible, with a dedicated
facitity from the Customer premise to Company’s interexchange point of presence. To be
eligible for this product, Customer must agree to a minimum annual commitment level of at
least $3,600. Elements included in determining the annual commitment fevei are: local line
monthly recurring charges, excluding taxes and surcharges: local usage; intrastate,
interstate, and international long distance usage; calling card usage; and international toli-
free usage, internet service, DSL services, CAP services, conference calling services, and

‘private line services. If the Customer terminates agreement before its expiration date,

Customer is liable for any unfulfilled annuai commitment amounts for each partial and entire
year remaining in the contract term. The rates and charges described below do not include
the applicable local loop charges.

The duration of each call for bill purposes will be rounded up to the nearest highest
increment. Calis are billed in six second increments. Fractional cents will be rounded to the
nearest cent using natural rounding, however, there will be a minimum charge of $0.01 per
call. Per minute charges and the discount scheduie apply to outbound {1+) and inbound (toll-
free) calls.

3.8.1 Ratss

intrastate Long Distance Rate $.0.0830 n
XO provides its Dedicated Long Distance service to end-users for their long distance service
needs and thus should only be utilized by the end-user for their long distance traffic.
Customers who elect to place local calls across such service (intentionaliy or unintentionally)

will be billed at the applicable Dedicated Long Distance intrastate/intralLATA toll rate.

Local calls over Dedicated Long Distance Trunks $0.10 {N)

- CANCELLED
L 04 zuns
mission
?ub\&%) 04?
ISSUED: October 30, 2001 EFFECTIVE: December 1, 2001 }
" Nancy Krabill Dircetor Missouri Public

Regulatory and External Affairs
KO Missourt, Inc.
2020 Westplcs)rt Cente: Drive FILED D E C O 1 2[] 01
Maryland Heights, MO 63146
Service Commission
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3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

3.8 Dedicated Long Distance

Dedicated Long Distance provides Customer, where technically fe§s?bllré{ i a(aé%[ia’élédfssi on
facility from the Customer premise to Company’s interexchange point of presence. To be
eligible for this product, Custorner must agree to a minimum annual commitment level of at
least $3,600. Elements included in determining the annual commitment level are: local line
monthly recurring charges, excluding taxes and surcharges; local usage; intrastate,
interstate, and international long distance usage; calling card usage; and international toll-
free usage, internet service, DSL services, CAP services, conference calling services, and
private line services. If the Customer terminates agreement before its expiration date,
Customer is liable for any unfulfilled annual commitment amounts for each partial and entire
year remaining in the contract term. The rates and charges described below do net include
the applicable local loop charges.

The duration of each call for bill purposes will be rounded up to the nearest highest
increment. Calls are billed in six second increments. Fractional cents will be rounded to the
nearest cent using natural rounding, however, there will be a minimum charge of $0.01 per
call. Per minute charges and the discount schedule apply to cutbound (1+) and inbound (toll-

free} calls.
3.8.1 Rates
Long Distance Rate $0.113 per MOU
{N)
XO provides its Dedicated Long Distance service to end-users for their long distance service
needs and thus should only be utilized by the end-user for their long distance traffic.
Customers who elect to place local calls across such service (intentionally or unintentionally)
will be billed at the applicable Dedicated Long Distance inirastate/intraLATA toll rate.
ANCELLED "
pEC 01 2001 Missouri Pubilic
Byt ol
5 Send ion FILED JUL 2
blic Serwce Comimiss 6 200
PUble S SisSOURI 1

Service Commission

ISSUED: June 26, 2001 EFFECTIVE: July 26, 2001

Naney Krabill Director
Regulatory and External Affairs
X0 Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146
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Dedicated Long Distance

Dedicated Long Distance provides Customer, where technically feasible, with a dedicated
facility from the Customer premise to Company’s interexchange point of presence. To be
eligible for this product, Customer must agree to a minimum annual commitment level of at
least $3,600. Elements included in determining the annual commitment level are: local line
monthly recurring charges, excluding taxes and surcharges; local usage; intrastate,
interstate, and international long distance usage; talling card usage; and international toli-
free usage, internet service, DSL services, CAP services, conference calling services, and
private line services. If the Customer terminates agreement before its expiration date,
Customer is liable for any unfulfilled annual commitment amounts for each partial and entire
year remaining in the contract term. The rates and charges described below do not include
the applicable local loop charges.

The duration of each call for bill purposes will be rounded up to the nearest highest
increment. Calls are billed in six second increments. Fractional cents will be rounded to the
nearest cent using natural rounding, however, there will be a minimum charge of $0.01 per
call. Per minute charges and the discount schedule apply to outbound (1+) and inbound (toll-
free) calis.

3.8.1 Rates

Long Distance Rate $0.113 per MOU

CANCELLED

JUL 26 20Q1
i~y ISJ\} JK P 52
Pubuc Service Commission
MISSOURI
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ISSUED:

February 14, 2001 EFFECTIVE:

Nancy Krabill Director
Regulatory and External Affairs MAR 2 2 2001
XO Missouri, Inc.

2020 Westport Ceniter Drive
Maryland Heights, MO 63146
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3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

3.8 Dedicated | ong Distance

381 Rates

3.8.11

3.8.1.2

3.8.1.3

Monthly Recurring Charges

Verified Account Codes (1-100) $10.00
Verified Account Codes — per 100 after first 100 $10.00
Changes to Verified Account Codes, per change $0.00
Toll Free Number ~ per number $1.50
Toll Free Number Directory Listing - 1-4 listings $10.00
Toll Free Number Directory Listing - 5-10 listings $15.00
Toll Free — Real Time ANI $100.00
Toll Free - Digital Number Identification Service $35.00

- Toll Free - Call Blocking/Area Code (per change) $0.00
Toll Free — QOverflow to Dedicated® $0.00
Toll Free — Overflow to Switched* '$0.00
Non—RepurringCharQes
Verified ‘Account Codes (1-100) $25.00
Verified Account Codes — per 100 after first 100 $25.00
Changes to Verified Account Codes, per change $30.00
Toll Free Number — per number $0.00
Toll Free Number Directory Listing - 1-4 listings $20.00
Toll Free Number Directory Listing - 5-10 listings $25.00
Toll Free — Real Time ANI $200.00
Toll Free — Digitai Number ldentification Service $75.00
Toll Free — Call Blocking/Area Code {per change) $100.00
Toll Free — Overflow to Dedicated $50.00
Toll Free — Overflow to Switched $50.00
Operator Service Surcharges
Directory Assistance $1.25 per call
Station to Station $1.80 per call
Person to Person $3.00 per call
Collect Call $1.30 per call
Third Number Billed $1.30 per call

The per minute rate for these calls is the same as the dedicated long

distance rate found in Section 3.8.1

ISSUED: June 30, 2004

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

EFFECTIVE:

Nancy Krabill Director
Reguiatory and External Affairs
XO Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146

September 1, 2004
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38 Dedicated Long Distance : s

. Dedleted L onq Distance SEp 0L - oo
: 3.8.1-" Rates’ {{=IE PLomnn,
R - L. By . 'lssion' . e e T
, , Y aarvice Comm -
3.8.1.1 Monthly Recurring Charges  pybliC S?\MSSOUR‘

Verified Account Codes (1-100) $10.00 -
Verified Account Codes — per 100 after first 100 " $10.00
‘Changes to Verified Account Codes, per chang $0.00
Toll Free Number — per number : " $1.50°
" Toll Free Number Directory Listing - 1-4 listings $10.00 - o
Toll Free Number Directory Listing - 5-10 listings " $15.00° cTT
Toli Free — Real Time ANI - $100.00 B
Toll Free — Digital Number ldentification Service $35.00
Tall Free = Call Blocking/Area Code (per change) $0.00
Toll Free — Qverflow to Dedicated* $0.00
Toll Free — Overflow to Switched* $0.00
3.8.1.2 Non-Recurring Charges
. Verified Account Codes (1-100) $25.00
Verified Account Codes — per 100 after first 100 $25.00
Changes to Verified Account Codes, per change $30.00
Toll Free Number — per number $0.00
Toll Free Number Directory Listing - 1-4 listings $20.00
Toll Free Number Directory Listing - 5-10 listings $25.00
Toll Free — Real Time ANI $200.00
Toll Free — Digital Number Identification Service $75.00
Toll Free — Call Blocking/Area Code (per change) $100.00
Toll Free — Overflow to Dedicated $50.00
Toll Free — Overflow to Switched $50.00

3.8.1.3 Qperator Service Surcharges

Directory Assistan M 8scyri Publie  $.065 per call
Station to Station %"emlgg Gemmissions o per cal
Person to Person $3.00 per call

Collect Call FILED MAR 22 2007 $130 per cal

Third Number Billed $1.30 per call

The per minute rate for these calls is the same as the dedicated long
distance rate found in Section 3.8.1

. ISSUED: February 14, 2001 EFFECTIVE:

Nancy Krabill Director
Regulatory and External Affairs
KO Missouri, Inc,

2020 Westport Center Drive
Maryland Heights, MO 63146
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3. SERVICE AND RATE DESCRIPTIONS {Cont'd)

3.8,

XOption Service Offering

The XOption Service Offering is a bundied offering for Business customers who purchase, at the same
customer location, local exchange, inbound and outbound domestic long distance and DSL or
Dedicated Internet Services from the Company. This service is subject to the availability of facilities
and only offered where technically feasible.

Rates indicated below do not include sales, use, gross receipts, excise, access or other local, state and
federal taxes, charges, user fees, or surcharges.

Pursuant to the XOption Service Offering set-forth in Section 4.20 of XO Missouri, Inc. Local Exchange
Tariif, the Customer will receive unlimited monthly use of local exchange service and a specified
amount of inbound and outbound domestic long distance service, depending upon the option selected.
Additional intrastate inbound and outhound domestic long distance minutes of use above the specified
amount listed for XOptions 1-16 shall be billed in six second increments at a rate of $0.05 per minute
of use. Additional intrastate inbound and outbound domestic long distance minutes of use above the
specified amount listed for XOption ‘M* shali be billed in six second increments at a rate of $0.06 per
minute of use, Additional interstate domestic long distance usage above the specified amount for all
XOptions will be billed pursuant to the Terms and Conditions governing interstate long distance traffic
found on Company's website. Unused domestic long distance minutes may not be carried over to
subsequent months or transferred to other users.

In addition to the services offered in the bundle promation, Customers will be billed at the following
rates for usage of the following optional services:

International Service: Customers choosing Option Numbers One (1) through Four {4) and Seven (7)
through Eleven (11) and Sixteen {18} will be the Platinum Small Business Plan provided pursuant to
the Terms and Conditions governing international traffic found on Company’s website. Customers
choosing Option Numbers Five (5) Six (6), Twelve (12) and Thirteen — Fifteen (13 —15) will be the
Platinum Medium Business Plan provided pursuant to the Terms and Conditions governing
international traffic found on Company's website for international use.

Calling Card Service

Calling Card Service is available at $0.20 per minute, with an initial billing period of eighteen (18)
seconds and six {8) second increments thereafter.

3.9.1 Term Discounts:

XOplion customers who choose one of the following term commitments will receive the
following discount. The discount is applied ta the Monthly Recurring charge, and domestic
fong distance usage above the bundled minutes of use included in each XOption. The
discount will not be offered with any other discounts. The term discounts are as follows:

Missouri Public

FILED MAR 01 2002

2 Years = 5% Discount
3 Years = 10% Discount

Service Commission

. ISSUED:

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

January 30, 2002 EFFECTIVE: March 1, 2002

Nancy Krabill Director
Regulatory and External Affairs
XO Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146
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3. " 'SERVICE AND RATE DESCRIPTIONS (Contd) = - &% 7"

3.9. XOption Service Offering

B TS B The XOption Service Offering is a bundled offering for. Business customers who purchase, at
B T the same customer location, local exchange, inbound and.outbound domesticlong distance
A T and DSL or Dedicated Internet Services from the Company.- This service is subject to the

availability of facilities and only offered where technlcally feasmle . -;;-
Rates indicated below do not include sales, use, gross. recelpts excise, access or other
local, state and federal taxes, charges; user fees, or surcharges. - ;

Pursuant to the XOption Service Offering set-forth in Section 4.20 of XO Missouri, Inc. Local
Exchange Tariff, the Customer will receive unlimited monthly use of local exchange service
and a specified amount of inbound and outbound domestic long distance service, depending
upon the option selected. Additional inbound and outhound domestic long distance minutes
of use above the specified amount listed for each XOption shall be billed in six second
increments at a rate of $0.05 per minute of use. Unused domestic long distance minutes
may not be carried over to subsequent months or transferred to other users,

in addition to the services offered in the bundle promotion, Customers will be billed at the
following rates for usage of the following optional services:

. International Service: Customers choosing Option Numbers One (1) through Four (4) and
Seven (7) through Eleven (11) will be offered at rates set forth in the Platinum Small
Business Plan in FCC No. 5. Customers choosing Option Numbers Five (5) Six (8), Twelve
{12) and Thirteen (13) will be offered at rates set forth in the Platinum Medium Business Pian
in FCC No. 5.

Calling Card Service

Calling Card Service is available at $0.20 per minute, with an initial billing period of eighteen
(18) seconds and six (6) second increments thereafter.

3.9.1 Term Discounts:

CAN CFUE D XOption customers who choose one of the following term commitments will receive
the following discount. The discount is applied to the Monthly Recurring charge, and
domestic long distance usage above the bundied minutes of use included in each

MAR 01 2002 XOption. The discount will not be offered with any other discounts. The term
discounts are as follows:

B ] ? ‘
i Gondoe Coemnusion R Misasour Pubii
Puthic & MISSOURI 2 Years = 5% Discount arvice Comm S!ﬁﬂﬁ

3 Years = 10% Discount B
HLED MAR 22 2001

.- ISSUED:  February 14, 2001 EFFECTIVE: &% . ,
Naney Krabill Director
Regulatory and External Affairs
X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146
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Service Commission

(K)
K = Material previously found on this page has been moved to Page 56.1.

. ISSUED:  June 21, 2002 EFFECTIVE: July 21, 2002

Nancy Krabill Director
Regulatory and External Affairs

CANCELLED XO Missourt, Inc.
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3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

3.11. Emplovee Services

Effective May 1, 2001, for new service orders only, the I:emr;}ﬂ)?e% &mmﬁﬁ on
herein shall be replaced with the rates set forth in section 3.11.4. All existing
employees on the plan will remain with the rates in section 3.11.2.1.

3.11.1. Definition
CaARLED

Employees of XO Missouri, Inc. will be allowed to purchase long distance service

1 ZUUZ from the company at a discounted rate. Employees are defined as regular, ful-time
JUL 2 and do not include part-time, tempaorary, or contractor. They must be employed by
r Q( XO Missouri, In¢. or any entity in which XO Cormmunications, Inc. or its successor

Y il pw‘.ﬂ“Sﬂua has a controlling interest. Employees are eligible to purchase XO long distance ata
Pubﬁr‘ S v ,.._;ou U!ﬂ discount immediately upon their first day of employment. The employee discount on

XO Tennessee, Inc. long distance shall cease upon the employee's terminating their
status as a full-time, regular employee.

3.11.2. Description of Charges and Rate Components

XO Employee service is the same grade of service as provided to all cther
. customers and the description of charges and rate components described in Secticn
3.1-Message Toll Services - Description of Charges and Rate Components applies.

3.11.2.1 XO Tennessee, inc. employees will be charged XO's Platinum base rate
for month-to-month service as described in Section 3.4.1.1 herein. This
rate is for the employee's primary residence only

The XO employee will not be required to purchase XO's local service to
qualify for the Platinum Month-to-Month Base Rate. No additional
discounts shall apply.

3.11.3. Timing of Messages

The timing of messages will be determined as per Section 3.1 - Message Toll
Services - Timing of Messages.

3.11.4 New Employee Rates

Effective May 1, 2001, all new orders for XO regular Full-Time and Part-Time
employees who choose Company as their primary interexchange carrier will be
provided with the following long distance rates. Employees are responsible for
applicable taxes and surcharges.

Intrastate IntraLATA $.06 (R}
Interstate $.06

Missouri Public

‘ ISSUED: June 29, 2001 EFFECTIVE: ﬁ ly 29, 2001
Nancy Krabill Director F“_ J U L 2 9 20 01
Regulatory and External Affairs

X0 Missour, Inc. . . .
2020 Westport Center Drive Service Commission

Maryland Heights, MO 63145
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3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

3.11. Employee Services

Effective May 1, 2001, for new service orders only, the Employee Services listed
herein shall be replaced with the rates set forth in section 3.11.4. All existing
employees on the plan will remain with the rates in section 3.11.2.1.

3.11.1.

3112

CANCELLED

JUL&Z 9 2001
A p3-Q P59

Definition

Employees of XO Missouri, Inc. will be allowed to purchase [ong distance service
from the company at a discounted rate. Employees are defined as regular, fuli-time
and do not include part-time, temporary, or contractor. They must be employed by
XO Missouri, Inc. or any entity in which XO Communications, Inc. or its successor
has a controlling interest. Employees are eligible to purchase XO long distance ata
discount immediately upon their first day of employment. The employee discount on
XO Tennesses, Inc. long distance shall cease upon the employee’s terminating their
status as a full-time, regular employes.

Description of Charges and Rate Components

X0 Employee service is the same grade of service as provided to all other
customers and the description of charges and rate components described in Section
3.1-Message Toll Services - Description of Charges and Rate Components applies.

3.11.2.1 X0 Tennessee, Inc. employees will be charged XO's Piatinum base rate
far month-to-month service as described in Section 3.4.1.1 herein. This
rate is for the employee's primary residence only

The XO employee will not be required to purchase XG's local service to

Publlc Service COMMHSSIon qualify for the Platinum Month-to-Month Base Rate. No additional
MISSOURI

3.1.3.

3.11.4

Missouri Public

FILED MAY 22 2001

discounts shall apply.

Timing of Messages

The timing of messages will be determined as per Section 3.1 - Message Toll
Services - Timing of Messages.

New Emplovee Rates

Effective May 1, 2001, all new orders for XO regular Full-Time and Part-Time
employees who choose Company as their primary interexchange carrier will be
provided with the following long distance rates. Employees are responsible for
applicable taxes and surcharges.

. ) fntrastate Intral ATA $.135
Service Commission Interstate $.06
. ISSUED: April 22, 2001 cFFECTIVE: May 22, 2001
Nancy Krabill Director

Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146
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3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

MAR 2 2 2001

3.11.

Employee Services

MISSOURI

| 3111,

Definition

Public Service Commission

Employees of XO Missouri, Inc. will be allowed to purchase long distance service
from the company at a discounted rate. Employees are defined as regular, full-time
and do not include part-time, temporary, or contractor. They must be employed by
XO Missouri, Inc. or any entity in which XO Communications, Inc. or its successor
has a confrolling inferest. Employees are eligible to purchase XO long distance ata
discount immediately upon their first day of employment. The employee discounton
X0 Tennessee, Inc. long distance shall cease upon the empioyee’s terminating their
status as a full-time, regular employee.

3.11.2

Description of Charges and Rate Componenis

XQ Employee service is the same grade of service as provided to all other
customers and the description of charges and rate components described in Section
3.1-Message Toll Services - Description of Charges and Rate Components applies.

3.11.2.1

XO Tennessee, Inc. employees will be charged XO's Platinum base rate
for month-to-month service as described in Section 3.4.1.1 herein. This
rate is for the employée's primary residence only

The XO employee will not be required to purchase XO's local service to
qualify for the Platinum Month-to-Month Base Rate. No additional
discounts shall apply.

3.11.3. Timing of Messaqges

The timing of messages wiil be determined as per Section 3.1 - Message Toll
Services - Timing of Messages. -

(N)

(N)

CANCELLED

MAY 22 2001 _,
gy |5 RS 55

Public Service Commission
MISSOURI

FILED

APR 22 2001

. MISSOUR
Public Servslce Congmission

ISSUED: March 22, 2001

EFFECTIVE:

Nancy Krabill Director
Regulatory and External Affairs
XO Missourt, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146

April 22, 2001
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3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

3.10. Multiple Service Discount

(T)
X0 Muitiple Service is available to current or new X0 Business Customers meeting the
criteria listed below. Customer will receive a 15% discount off the combined total amount of
the Monthly Recurring and Usage charges for their XO local exchange, local calling
features, IntralLATA, InterLATA, 800 toll service, calling card, Shared Web Hosting and
DSL or Dedicated Internet Access Service. Sales, use, gross receipts, excise, access or
other local, state and federal taxes, charges, user fees, or surcharges are not included.
Service is subject to the availability of facilities and offered only where technically feasible.
This 15% discount is applied in addition to any term discount offered on the individual service
components listed below. The following are not eligible with the Multiple Service
Discount: XOption Offering; Integrated Access Offering; XO Dedicated Long
Distance; other promotions; Individual Case Basis (ICB) contracts or any off tariff
pricing. To be eligible, Customers must meet the following criteria:

3.10.1. Customers must subscribe to XO local exchange, long distance and calling card
services ("Voice Service”). The Local Exchange Vaice service requirement is a
minimum 48 lines or trunks {or 2 T-1 equivalents) but no more than 144 lines
or trunks {or 6 T-1 eguivalents).

. 3.10.2. Customers must subscribe to XO DSL or Dedicated Internet Access service, and XO
Shared Web Hosting service ("Data Service”). Does not apply to Dedicated Web
Hosting; )

3.10.3 New XO Customers must commit to a term of service for the XO Voice Service and
Data Service for minimum one (1) year term commitment. Existing XO Customers
must commit to a term of service for Data Service that is equal to or greater than the
amount of time remaining in Customer’s term commitment for the XO Voice Service
listed in 1 above, but in no case shall the commitment be less than one (1) year,

3.10.4 Current Customers' XO account must be current as of the date of Installation and no
outstanding balance past due; and

If, for any reason, Customer's service is terminated prior to the end of Customer's term
commitment, the Customer will be liable for all discounted amounts provided under this
Service Discount Plan.

Missouri Public
. TSSUED:  June 20, 2007 EFFECTIVE.  July 20, 2007

Nancy Krabill Director F[LED JUL 2 O 2001

Regulatory and External Affairs

X0 Missouri, Inc.
CANCELLED 4 . . . . .
LT-2005-0221 2020 Westport Center Drive S ervice COm m ISSIOH
February 26, 2005 Maryland Heights, MO 63146
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3.10. Multlgle Serv:ce Dlscount
X0 Multlple Service is avallable to curtent-or new XO Business Customers meetmg the -
criteria listed below. Customer will receive a.15% discount off the combined total amount of= - .-
the Monthly Recurring and Usage charges for their XO local exchange, IntralATA,'. -
InterlATA, 800 toll service, and DSL or Dedicated Internet Access Service. Sales, use, gross . -
receipts, excise, access or-other local, state and federal taxes, charges, user fees, or-
surcharges are not included: Service is subject to the availability of facilities and offered only
where technically feasible. - This 15% discount is applied in addition to any term discount
offered on the individual service components listed below. To be eligible, Customers must
meet the following criteria;

TS

3.10.1 Customers must subscribe to XO local exchange, long distance and calling card
services (“Vaice Service"). Local Exchange Voice service must be provided viaa T-
1 facility {or equivalent) or above.

3.10.2 Customers must subscribe to XO DSL or Dedicated Internet Access service, and XO
Web Hosting service ("Data Service’);

3.10.3 New XO Customers must commit fo & term of service for the XO Voice Service and
. Data Service for minimurn one (1) year term commitment. Existing XO Customers
must commit to a term of service for Data Service that is equal to or greater than the
amount of time remaining in Customer’s term commitment for the XO Voice Service
listed in 1 above, but in no case shall the commitment be less than one (1) year;

3.10.4 Current Customers’ XO account must be current as of the date of Installation and no
outstanding balance past due; and

if, for any reason, Customer's service is terminated prior to the end of Customer's term

commitment, the Customer wiil be liable for all discounted amounts provided under this
Service Discount Plan.

CANCELLED

ssoyn Public
JJUL 20 %)Ug(ﬂ l sormmission
By
¢ Service Comnuasion F A ‘
Fule S isSouRl 'LED MAR 22 2001
. ISSUED:  February 14, 2001 EFFECTIVE:
Nancy Krabill Director e gl
Regulat d External Affairs

" 20 Missour,. Toc MAR 2 2 2001

2020 Westport Center Drive
Maryland Heights, MO 63146
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3. SERVICE AND RATE DESCRIPTIONS {Cont'd)

311

Employee Services

3414

3.11.2.

3.11.3.

3iNnag

Definition

Employees of XO Missouri, Inc. will be allowed to purchase long distance service
from the company at a discounted rate. Employees are defined as regular, full-time
and do not include part-time, temporary, or contractor. They must be employed by
XQ Missouri, Inc. or any entity in which XO Communications, Inc. or its successor
has a controlling interest. Employees are eligible to purchase X0 long distance ata
discount immediately upon their first day of employment. The employee discounton
X0 Missouti, Inc. long distance shall cease upon the employee's terminating their
status as a full-time, regular employee.

Description of Charges and Rate Components

XQO Employee service is the same grade of service as provided to all other
customers and the description of charges and rate components described in Section
3.1-Message Toll Services - Description of Charges and Rate Components applies.

3.11.2.1 XO Missouri, Inc. employees will be charged XO's Platinum base rate for
month-to-month service as described in Section 3.4.1.1 herein. This rate
is for the employee's primary residence only

The X0 employee will hot be required to purchase X0O's local service to
qualify for the Platinum Month-to-Month Base Rate. No additional
discounts shali apply.

Timing of Messadges

The timing of messages will be determined as per Section 3.1 - Message Toll
Services - Timing of Messages.

Employee Long Distance Program

The Employee Long Distance Program provides Company reguiar Fuil-Time and
Part-Time employees who choose Company as their primary interexchange carrier
will be provided with the following fong distance and tol! free rates. Employees are
responsible for applicable taxes and surcharges.

intraLATA Long Distance $.06
InterLATA Long Distance $.06
IntralLATA Toll Free $.06
InterLATA Toll Free $.06

ISSUED:

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

June 4, 2003 EFFECTIVE: July 4, 2003

Nancy Krabill Director F ° 1
Regulatory and External Affairs 1 e

X0 Missouri, Inc.

(1)

M

(N)
(N)

2020 Westport Center Drive M O PS C
Maryland Heights, MO 63146
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" 3.11. Employee Services i
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Q\\l\&"r‘: x "{)“:\

Effective May 1, 2001, for new service orders only, the Employee Services listed
herein shall be replaced with the rates set forth in section 3.11.4. All existing
employees on the plan will remain with the rates in section 3.11.2.1.

3.11.1.

3.11.2.

AW 66\1)\ schot

3.11.3.

Definition

Employees of XO Missouri, Inc. will be allowed to purchase long distance service
from the company at a discounted rate. Employees are defined as reguiar, full-time
and do not include part-time, temporary, or contractor. They must be empioyed by
XO Missouri, Inc. or any entity in which XO Communications, Inc. or its successor
has a controlling interest. Employees are eligible to purchase XO long distance ata
discount immediately upon their first day of employment. The employee discount on
XO Tennessee, Inc. long distance shall cease upon the employee’s terminating their
status as a full-time, regular employee.

Description of Charges and Rate Components

X0 Employee service is the same grade of service as provided to all other
customers and the description of charges and rate components described in Section
3.1-Message Toll Services - Description of Charges and Rate Components applies.

3.11.2.1 XO Tennessee, Inc. employees will be charged XO's Platinum base rate
for month-to-month service as described in Section 3.4.1.1 herein. This
rate is for the employee's primary residence only

The X0 employee will not be required to purchase XO's locai service to
qualify for the Platinum Month-to-Month Base Rate. No additional
discounts shall apply.

Timing of Messages

?“‘0\ 0S4 i The timing of messages will be determined as per Section 3.1 - Message Toll
Services - Timing of Messages.
3.11.4 New Employee Rates
Effective May 1, 2001, all new orders for XO regular Full-Time and Part-Time
employees who choose Company as their primary interexchange carrier will be
provided with the following long distance rates. Employees are responsible for
applicable taxes and surcharges.
} Intrastate IntraLATA $.06
Interstate $.06
M —Material has been moved from Page 55.1. . .
. Mliggou Fupi.c
[SSUED:  June 18, 2002 EFFECTIVE:  July 18, 2002

Nancy Krabill Director F"_ED JUL 1 8 2002

Regulatory and External Affairs
X0 Missourt, Inc,

(M)

(M)

2020 Westport Center Drive Service Cornmission

Maryland Heights, MO 63146
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3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

312 Directory Assistance

Directory Assistance service provides a Customer with requested telephone numbers and/or
addresses within the state. Customers can reach a Directory Assistance Operator by dialing
411 or {NPA) 555-1212. The Directory Assistance Operator will furnish up to three items per
call or will let the Customer know if the requested information cannot be found. Customers
will be charged for calls placed to Directory Assistance even when the requested information
cannot be found.

3.12.1 Each call to Directory Assistance will be charged as follows:

Per Call
intralata $1.25 n
InterLata $1.25 .

3122 Call Completion Feature

+  Customers using Company’s Directory Assistance Service will have the option of
completing calls through Company's Call Completion feature. At the Customer’s

 request, the Directory Assistance Operator will connect the Customer to the
requestied telephone number. In addition to the per call charge for Directory
Assistance listed above, Customers will be charged for the duration of the
completed call as follows:

a) Customers placing the call from a telephone line that is subscribed to
Company long distance service will be charged according to Customer’s current
Company rate plan.

b) Customers placing a call from a telephone line that is subscribed to
Company local service only will be charged $0.10 per minute for the duration of the
completed call.

Other than the Directory Assistance per call charge and the applicable usage
charges for the completed call, there is no additional charge for using this feature.

ISSUED: June 30, 2004 EFFECTIVE: September 1, 2004
Nancy Krabill Director
Regulatory and External Affairs
CANCELLED XO Missouri, Inc. F ’LED
LT-2005-0221 2020 Westport Center Drive
February 26, 2005 Maryland Heights, MO 63146 Mo P sc

Missouri Public
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Original Page 56.2
3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

3.12  Directory Assistance (N}
Directory Assistance service provides a Customer with requested telephone numbers and/or
addresses within the state, Customers can reach a Directory Assistance Operator by dialing
411 or (NPA) 555-1212. The Directory Assistance Operator will furnish up to three items per
call or will et the Customer know if the requested information cannot be found. Customers
will be charged for calls placed to Directory Assistance even when the requested information
cannot be found.

3.12.1 Each call to Direclory Assistance will be charged as follows: LL ED
Per Call CANCE
Intralata $0.75
InterLata $0.75 cEp 0 1 2004 a2
BY \ : mission
3122 Call Completion Feature i Sorvice Gom
PubIIC SisSOUR
Customers using Company's Directory Assistance Service will have the option of
completing calls through Company’s Cail Completion feature. At the Customer's
request, the Directory Assistance Operator will connect the Customer to the
requested telephone number. In addition to the per call charge for Directory
Assistance listed above, Customers will be charged for the duration of the
completed call as follows:
a) Customers placing the call from a telephone iine that is subscribed to
Company long distance service will be charged according to Customer's current
Company rate plan.
b) Customers placing a call from a telephone line that is subscribed to
Company local service only will be charged $0.10 per minute for the duration of the
completed call.
Other than the Directory Assistance per call charge and the applicable usage
charges for the completed call, there is no additional charge for using this feature.
(N)
Migssouri Public
Service Commission
ISSUED: June 18, 2002 EFFECTIVE: July 18, 2002

Nancy Krabill Director
Regulatory and External Affairs
X0 Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146
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Original Page 56.3 on

3. SERVICE AND RATE DESCRIPTIONS (Cont'd)

3.12  Directory Assistance (Cont'd) (N)

3.12.3 A credit will be given for calls to Directory Assistance as follows:
The Customer experiences poor transmission or is cut-off during the call; or
The Customer is given an incorrect telephone number.

To obtain such a credit, the Customer must notify its Customer Service
representative within 48 hours of the placement of the call to Directory Assistance.

(N)

Missouri Public

FILED JuL 1 8 2002

Service Commission

. ISSUED: June 18, 2002 EFFECTIVE: July 18, 2002
Nancy Krabill Director
Regulatory and External Affairs
XO Missouri, Inc.
I?TAIZ\‘(?O%LOLZE; 2020 Westpgrt Center Drive
February 26, 2005 Maryland Heights, MO 63146
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i ‘ Original Page 57

PROMOTIONAL OFFERINGS ' o i

The:Company.may, from time to time; engage in special promotional’service offerings designedito e i !

attract new customers or to increase existing Customers’ awareness of a particular tariff offering.

These ‘offerings-may be lm'uted to certain dates, times, and/or !ocahons and are subject to pnor -

Comrmsswn approvaf LT R L

L x- e Lo e,
The- Company may, upon Commission approval, offer customers specmc rate mcentxves during-
specified promotional periods. The Company will provide writien notice to the Commission at least 7

days prior to the commencement of a promotional program specifying the terms of the promotion, the - =

specific service offered, the location, and the beginning and ending dates of the promoaticnal period.
In lieu:of the Customier receiving applicable volume discounts and/or promaotional credits on a

monthlyinvoice, the Company may, in a nondiscriminatory manner, utilize other methods of payment
subject to the terms and conditions of this tariff.

isso A Publle
Serv emmistlien

FILED MAR 22 2001

. ISSUED: February 14, 2001 EFFECTIVE:

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

Nancy Krabill Director
Regulatory and External Affairs MAR 2 2 2001
X0 Missourt, Inc.
2620 Westport Center Drive
Maryland Heights, MO 63145
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QOriginal Page 58

t T 4, - PROMOTIONAL OFFERINGS (Cont'd) ‘ TE T e T

a4

Satisfaction Guaraniee Promotion . st T ot

Beginning on the Effective Date and ending on March 31,2001, the Company is offering the
following Satisfaction Guarantee Promotion to any new:Customer who-enters into a Service
Order Agreement for services purchased before.onorbeforesMarch 31,2001, This offeris
available only to New Customers, which is defined as'a Customer who has not subscribed to
any Company Service during the one-year period prior to subscribing to new Company
services. Pursuant to this promotion, New Customer may cancel its new Service, without
incurring contractual penalties, within three (3) months of the Service installation date if New
Customer is not completely satisfied with the Services provided .by the Company. For
purposes of this promotion, a month Is considered to have thirty’(30) days, In order to be
eligible for this promotion, a new Customer must not have received service from another
local exchange carrier at the location to which New Company services are provided, or New
Customer must switch back to the local exchange carrier that provided New Customer’s
telecommunications services prior to the new Customers subscribing to the new Company
service.

The Company also will reimburse New Customer for any instaliation charges incurred by
New Customer to restore New Customer to its previous Service Provider at the identical level
and type of service provided by the previous Service Provider at the same customer location.

In order to receive the reimbursement, New Customer must, within (3) months of the
instaliation date, provide the Company with the following: (1} the Company reimbursement
form; (2) a copy of the Invoice from the other Service Provider posting the non-recurring
charges for restoring New Customer’s service to the other Service Provider; and (3) a copy
of the last invoice that New Customer had received from the other Service Provider prior to
switching to the Company, if applicable.

souri Public
Se‘#\‘;‘%o omminslen

FILED MAR 22 2001

Q® ==

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

February 14, 2001 EFFECTIVE:

Nancy Krabill Director
Regulatory and External Affairs
KO Missourd, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63140
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4. PROMOTIONAL OFFERINGS (Contd)™ ~ -~ ™~
4.1 Satisfaction Guéran_tee Proniotion'(Cont'd) - fes T
If New Customer préviou'sly did not have a previous local exchange provider cther than the. =

M

Company at the location-to’ which:the: Services are provided, or if the previous local. - ot

exchange carrier will-not or cannot provide the identical level and type of Service previously™.*. .
provided to New Customer, the-:Company will reimburse New Customer any initial Cortipany :
Non-Recurring charges that New Customer incurred in conjunction with the installation of

Service. All reimbursements will be in the form of a check. Credits will not be given.

The Company is not liable for any outage or inconvenience to New Customer relating to
restoring New Customer to its previous local exchange carrier. New Customer is responsible
to pay the Company for all charges for the Service provided to New Customer through and
including the date of Service termination prior to receiving reimbursement from the

Company.
Missourd Publie
Servico Comrrilbalet
FILED MAR 22 2001
. ISSUED: February 14, 2001 EFFECTIVE:
Nancy Krabill Director
Regulatory and External Affairs
XO Missouri, Inc.
IE:TNZ\JOCOESLSZEZ% 2020 Westport Center Drive
February 26, 2005 Maryland Heights, MO 63145
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4, PROMOTIONAL OFFERINGS (Cont'd)

4.1 Satisfaction Guarantee Promaotion (Cont'd)

This promoticon is not available to customers receiving for whom the Company performed
Special Construction or Special Configurations. Special Configuration refers to the situation
in which a customer's service connection s established through a non standard network
architecture design. Special Construction includes the following:

(a
(b)
{c)

(d)
(e)
. (f)
(@)
(h)

42 Keeping the Momentum Promotion

where facilities are not presently available, and there is no other
requirement for the facilities so constructed;

of a type ofher than that which the Company would normailiy utilize in the
furnishing of its services;

over a route other than that which the Company would normaily ufifize in the
furnishing of its services;

in a quantity greater than that which the Company would normally construct;
an an expedited basis;

on a temporary basis until permanent facilities are available;

involving abnormal costs; or

in advance of its normal construction.

(N)

4.2.1 New Customers, defined as Customers who have not raceived Company service for at
least one year prior to receiving service under this promotion, who sign one, two or
three year terms for Company's Integrated Access, ISDN PRI or any XOption product
or one or more T-1 lines for logal service on or before January 31, 2002 will receive
free installation and ane free month of service for each year of their term. The free
month will be the 13", 25™ and 37" months of Customer's contract.

4.2.2 Free installation is for standard installations only. The free month is defined as the
applicable monthly recurring charge (MRC) for the product chosen by the new
Customer. This promotion does not apply to Multiple Service Discount Customers,

]
™)

. ISSUED: October 30, 2001

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

) EFFECTIVE: December 1, 2001 .
Nancy Krabill Director Missouri Public
Regulatory and External Affairs

2020 Wesrpors Genter Drive FILED DEC 01 2001

Maryland Heights, MO 63146
Servica Commission
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4. PROMOTIONAL OFFERINGS (Cont'd)

4.1 Satisfaction Guarantee Promotion (Cont'd)

* This promotlon is not available to customers receiving for whom the Company performed

« Special Construction or Special Configurations. Special Configuration refers to the situation -

* “in which-a customer’s service connection is established through a non standard network
architecture design. Special Construction includes the foliowing: : *

- {a) where facilities are not presently available, and there is no other
-~ requirement for the facilities so constructed,
(b} = of a type other than that which the Company would norma[ly utilize in the ;
furnishing of its services; ‘ '

(c) over a route other than that which the Company would normally utilize in the |
furnishing of its services;
(d) in a quantity greater than that which the Company would normally construct;
(e) on an expedited basis;
. (f) on a temporary basis until permanent facilities are available;
(9) involving abnormal costs; or
(h) in advance of its normal construction.

GANCELLED

XQ\Q Qmﬂ"ﬂba‘on

Missour Publia
Service Commissien

FILED MAR 22 zgm

. ISSUED: February 14, 2001 EFFECTIVE: arch 16 2001 )
Nancy Krabill Director MAR 2 2 2001
Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63145
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P.S.C.MO. No. 5
Original Page 60.1
4, PROMOTIONAL QFFERINGS (Cont'd)
4.3 XOptions Long Distance Overage Promotion {N)

This promotion is available to New and Existing Customers who order XOptions pursuant to
the XOption Service Offering set forth in XO Missouri, Inc.’s Local Exchange Tariff.
Customers who subscribe o this promotion will receive additional inbound and outbound
domestic long distance minutes of use at the discounted rate of $0.03 per minute of use.

All other terms and conditions of the applicable Services apply. This promotion may be used
in conjunction with the following promaotions: XCOptions Simpiification Promotion, XOptions
#7 Promotion and XOptions #1686 Promotion. The discount found in the XOptions
Simplification Promotion does not apply to the usage charges as described above. This
promotion will expire on December 31, 2004, unless sooner modified or withdrawn

(N)

ISSUED:  April 23, 2004 EFFECTIVE: May 23, 2004
Nancy Krabill Director

Regulatory and External Affairs F’LED
CANCELLED

KO Missourt, Inc.
LT-2005-0221 2020 Westport Center Drive MO PSC
February 26, 2005 Maryland Heights, MO 63146
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L Qriginal Page 61

CUSTOMER SPECIFIC PRICING

At the option of the Company, service may be offered through a contract entered into on an individual
case basis to meet specialized requirementé of the Customer not contemplated in this tariff. Rates
for these contracts will be structured to recover the Company’s cost of providing the services and will
be made available to customers in a non-discriminatory manner. Terms-of specific ICB contracts will
be made available to the Commission staff by request on-a proprietary basis.

Public
ge%ii%%c gmm ssien

FILED MAR 22 2001

.. ISSUED:

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

February 14, 2001 EFFECTIVE:
Nancy Krabill Director
Regulatory and Bxternal Affairs MAR 2 2 2001
X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heighiz, MO 63146
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MESSAGE TOLL SERVICES TARIFFS . L
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Second Revised Page 62
Cancels First Revised Page 62

XO Prepaid Card Service

Prepaid Cards allow customers to acquire cards that are used to originate outbound direct dial cails.
Prepaid cards are available in various dollar denominations as set forth below. To use the card,
callers must dial an access number, When the call is acknowledged, the caller then enters the PIN.
At this point, the caller is notified of the dollar value remaining on the card. The caller then enters the
telephone number to be called.

XO’s Prepaid Card service is available twenty-four hours a day, seven days a week from Dual Tone
Multi Frequency phones. The number of available XO Prepaid Cards is subject to technical
limitations. Such cards will be offered to Customers on a first come, first served basis.

XO will offer consumers the ability to purchase its prepaid cards in various dollar denominations and
under various options. Each prepaid card will remain active until such time as the charges (as set
forth below) equal the dollar value of the prepaid card purchased by the end-use or until the card
expires (as set forth below). Where the dollar value left on an XO Prepaid Card is less than the cost
of making a call, the card will be retired and the unused balance forfeited.

Option 1 Cards will expire the sooner of five years from the date of activation or one year from the
date of first use unless recharged and then one year from the date of last recharge.

Option 2 & 3 Cards will expire the sooner of five (5) years from the date of activation or six months
from the date of first use unless recharged, or six months from the date of last recharge, if any.

Missouri Public

FILED MAR 01 2002

Service Commission

. ISSUED: January 30, 2002 EFFECTIVE: March 1, 2002

CANCELLED
LT-2005-0221
February 26, 2005
Missouri Public
Service Commission

Nancy Krabill Director
Regulatory and External Affairs
XO Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146
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XC Prepaid Card Service

Prepaid Cards allow customers to acquire cards that are used to originate outbound direct dial calls.
Prepaid cards are available in various dollar denominations as set forth below, To use the card,
callers must dial an access number. When the call is acknowledged, the caller then enters the PIN.
At this point, the caller is notified of the dollar value remaining on the card. The caller then enters the
telephone number to be called.

XO's Prepaid Card service is availabie twenty-four hours a day, seven days a week from Dual Tone
Multi Frequency phones. The number of available XO Prepaid Cards is subject to technical
limitations. Such cards will be offered to Customers on a first come, first served basis.

XO will offer consumers the ability to purchase its prepaid cards in various dollar denominations and
under various options. Each prepaid card will remain active until such time as the charges (as set
forth below) equai the dollar value of the prepaid card purchased by the end-use or until the card
expires (as set forth below). Where the dollar value left on an XO Prepaid Card is less than the cost
of making a call, the card will be retired and the unused balance forfeited.

Option 1 Cards will expire the sooner of five years from the date of activation or one year from the
date of first use unless recharged and then one year from the date of last recharge.

Option 2 & 3 Cards will expire five (5) years from the date of or six months from the date of first use
unless recharged, or six months from the date of last recharge, if any.

Material previously appearing on this page has been moved to page 62.1

CANCELLED
MAR 01 2002

" .ce Gommession
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ISSUED: October 30, 2001 EFFECTIVE: December 1, 2001

Nancy Krabill Director Missouri Public
Regulatory and External Affairs

2020}57\23@2?&}1?; Drive FILED BEC 01 2001

Maryland Heights, MO 63146

Service Commission
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P.S.C. MO. No. 5 Service Commission
Qriginal Page 62

(N)
6. XO Prepaid Card Service
Prepaid Cards allow customers to acquire cards that are used to originate outbound direct dial calls.
Prepaid cards are available in various dollar denominations as set forth below. To use the card,
callers must dial an access number, When the call is acknowledged, the caller then enters the PIN,
At this point, the caller is notified of the dollar value remaining on the card. The caller then enters the
telephone number to be called.
XO's Prepaid Card service is available twenty-four hours a day, seven days a week from Dual Tone
Muiti Frequency phones. The number of available XO Prepaid Cards is subject to technical
lirnitations. -Such cards will be offered to Customers on a first come, first served basis.
XO will offer consumers the ability to purchase its prepaid cards in various dollar denominations.
Each prepaid card will remain active until such time as the charges (as set forth below) equal the
dollar value of the prepaid card purchased by the end-use or until the card expires (as set forth
below). Where the dollar value left on an XO Prepaid Card is less than the cost of making a call, the
card will be retired and the unused balance forfeited.
6.1 XO Prepaid Card Face Value
The following per minute of use rates will apply in addition to the charges set forth in
Sections 6.2 through 6.4 below (as applicable). Calis will be billed in 60 second increments.
The Initial Period is the first minute or fraction therefore of the call. The Additional Period is
each minute or fraction thereof which occurs after the initial period is complete. These prices
include taxes that are calculated based on usage. They do not include sales or excise taxes
due at the point of purchase. XO Prepaid Card service raies apply twenty-four hours per
day, seven days per week,
XO Prepaid Card Initial Each ' Iy :
Face Value Period Additional Period ) "‘%-NCE'.LEE
$10.00 $0.125 $0.125
$15.00 $0.120 $0.120 DEC 0 112009
$20.00 $0.115 $0.115 19RO
$25.00 $0.100 $0.100 e v £4.8 COMIM.
T -
6.2 Payphone Surcharge #SSOURI
In addition to the usage rates above, the following surcharge will be assessed on each
completed call made (regardigss of the length of the call) from a public/semi-public payphone
using an X0 Prepaid Card which criginates in the contiguous United States and the foliowing
non-contiguous U.S. regions; including but not limited to Alaska, Hawaii, Puerte Rico, U.S,
Virgin Islands, Guam, Northern Marianas and American Samoa

Surcharge (per calf) - $0.35
{N}

'y
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8. XO Prepaid Card Service
(M)
6.1 XO Prepaid Card Face Value
The following per minute of use rates will apply in addition to the charges set forth in
Sections 6.2 through 6.4 below (as applicable). Calls will be billed in 60 second increments.
The Initial Period is the first minute or fraction therefare of the call. The Additional Period is
each minute ar fraction thereofwhich occurs after the initial period is complete. These prices
include taxes that are calculated based on usage. They do notinclude sales or excise taxes
due at the point of purchase. XO Prepaid Card service rates apply twenty-four hours per
day, seven days per week.
XO Prepaid Card Initfal Each
Face Value Period Additional Period
Option 1
$10.00 $0.125 $0.125
$15.00 $0.120 $0.120
$20.00 $0.115 $0.115
$25.00 $0.100 $0.100 .
(M)
® o
Option 2
$ 5.00 $0.02399 $0.02399
$10.00 $0.023599 $0.02399
$20.00 $0.02399 $0.02399
Option 3
$ 5.00 © $0.079 $0.079
$10.00 $0.079 $0.079
$20.00 $0.079 $0.079
{N)
il
Material previously appearing on this page has been moved to page 62.2
. ISSUED: October 30, 2001 EFFECTIVE: cember 1,,2001 ,_,..
Nancy Krabili Director RMfgssuri Plblic
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6. X0 Prepaid Card Service
(M)
6.2 Per Call Surcharqe i
In addition to the usage rates above, the following surcharge will be assessed on each
completed Option 2 cail.
Surcharge (per call) - $0.71998
(N)
(W)
6.3 Payphone Surcharge
in addition to the usagé rates above, the following surcharge will be assessed on each
completed call made (regardless of the length of the call} from a public/semi-public payphone
using an XQ Prepaid Card which originates in the contiguous United States and the following
non-contiguous U.S. regions; including but not limited to Alaska, Hawaii, Puerto Rico, U.S.
Virgin Islands, Guam, Northern Marianas and American Samoa
Cptiont 1 Surcharge (per call) - $0.35 (M)
Option 2 Surcharge {per call) - $0.69 (N)
Cption 3 Surcharge (per call) - $0.69 (N)

(M) Material appearing on this page previously appeared on page 62.
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6. XO Prepaid Card Service

6.4 Expiration of Prepaid Cards/Rechargeable Cards (Options 1, 2 and 3)
(M
XQO's prepaid cards will expire on the date specified on the card or package in which the card
is included. Some XO Prepaid Cards have a feature whereby the Customer may purchase
or “recharge” additional amounts of XO Prepaid Card Service to an existing prepaid card in
increments of $10.00. [n addition to the regulations set forth above, rechargeable cards are

aiso subject to the following conditions and limitations:

(1) Customer may purchase additionat units using the recharge feature no
more than twice in a 48-hour period.

{2) The rates for a rechargeable card are the same as a non-rechargeable card
for the initial purchase, such rates are set forth in Section 1 above.

(3) Alf units added through the recharge feature must be paid for by credit card
and will be added to the Custormner’s prepaid card within one day after the
credit card used by the Customer has been verified.

6.5 Additional Reguirements/Conditions of Service

®

Only the entity in whose name the original qualifying purchase was made shall be
deemed to be the Customer, Related entities, such as affiliates and subsidiaries,
spouses and relatives, shall not be treated as the customer.

6.5.2 The following type cails will not be completed using the XO Prepaid Calling Card:
Galls to 500, 700, 800, 877, 888, 900, 950 numbers, Directory Assistance calls, All
Operator Service calls, Conference calls, Busy Line Verification and Interrupt
services, Call requiring the gquotation of time an charges, High Seas setvice and
Maritime services will not be completed using the XO prepaid card.

6.5.3 Neither XO nor any of its authorized agents or contractors shall be liable or
responsible for theft, loss or unauthorized use of any XO prepaid cards or card
numbers. XO will not refund or issue credit for any unused value on any XO prepaid

o card.

6.5.4 All Cails must be charged against a XO Prepaid Card that has a sufficient available
balance.

6.5.5 Customer's call will be interrupted with an announcement when the balance is about
to be depleted. Such announcement will occur one minute before the balance will
be depleted, based on the terminating iocation of the caft.

m
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B. XO Prepaid Card Service (Cont)

6.3

6.4

cANCElLEn

fur

?ub!\"\‘c Se

Expiration of Prepaid Cards/Rechargeable Cards

XO's prepaid cards will expire on the date specified on the card or package in which the card
is included. Some XO Prepaid Cards have a feature whereby the Customer may purchase
or “recharge” additional amounts of XO Prepaid Card Service to an existing prepaid card in
increments of $10.00, $15.00, $20,00 or $25.00. In addition to the regulations set forth
above, rechargeable cards are aiso subject to the following conditions and limitations:

(1) Customer may purchase additional units using. the recharge feature no more than
twice in a 48-hour period.

(2) ° Therates for a rechargeable card are the same as a non-rechargeable card for the
initial purchase, such rates are set forth in Section 1 above.

(3) All units added through the recharge feature must be paid for by credit card and will
be added to the Customer’s prepaid card within one day after the credit card used
by the Customer has been verified.

Additional Requirements/Conditions of Service

6.4.1  Only the entity in whose name the origina!l qualifying purchase was made shall
be deemed to be the Customer. Related entities, such as affiliates and
subsidiaries, spouses and relatives, shall not be treated as the customer.

6.4.2 The following type calls will not be completed using the XO Prepaid Calling Card:
Calls to 500, 700, 800, 877, 888, 900, 950 numbers, Directory Assistance calls,
All Operator Service calls, Conference calls, Busy Line Verification and Interrupt
services, Call requiring the quotation of time an charges, High Seas service and
Maritime services will not be completed using the XO prepaid card.

DEC 01 2001 6.4.3 Neither XO nor any of its authorized agents or contractors shail be liable or
QU‘:) responsible for theft, loss or unauthorized use of any XO prepaid cards or card
LM On numbers. XO will not refund or issue credit for any unused value on any XO prepaid
e card.
SSOUHi

6.4.4 Al Calls must be charged against a XO Prepaid Card that has a sufficient
available balance.

6.4.5 Customer's call will be interrupted with an announcement when the balance is
about to be depleted. Such announcement will occur one minute before the
balance will be depleted, based on the terminating focation of the call.

Missouri Public
ISSUED: August 8, 2001 EFFECTIVE: September 8, 2001

Narncy Krabill Director ‘ F“_ED SEP 0 8 2001

Regulatory and External Affairs
X0 Missouri, Inc.

2020 Westport Center Drive Service Commission
Maryland Heights, MO 63146
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6. XO Prepaid Card Service

m
6.5 Additional Requirements/Conditions of Service {Cont)

6.5.6 Calls in progress will be terminated by the Company if the balance on the XO

s Prepaid Card is insufficient to continue the call,

6.5.7 Credit Allowances for Interruptions — A credit allowance for XO Prepaid Card service
is applicable to that portion of a call that is interrupted due to poor transmission,
one-way transmission, or involuntary disconnection of the call. To receive the
proper credit, the Customer must notify the Company at the designated Customer

- service Number printed on the XO Prepaid Card and furnish the called number, the
trouble experienced (e.g., cut-offs, noisy circuif, etc.,) and the approximate time the
call was placed. A customer will not received credit for reaching a wrong number.

6.5.8 Interruptions to Established Calls - When a call that is charged to XO Prepaid Card
is interrupted due to cut-off, one-way transmission, or poor transmission conditions
the Customer will receive credit equivalent to the Price Per Minute in effect for that
call.

6.5.9 When Credit Allowances Do Not Apply - Credit allowances for calls pursuant to XO
. Prepaid Card service do not apply for:

* Interruptions not reported to the Company

¢ Interruptions that are due to the failure of power, equipment or systems
not provided by the Company, or interruptions caused by the failure of
other services provided by this Company which are connected to XO
Prepaid Card Service.

M
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6. X0 Prepaid Card Service (Cont)

N)

6.4

Additional Requirements/Conditions of Service (Cont)

6.4.6 Calls in progress will be terminated by the Company if the balance on the XO
Prepaid Card is insufficient fo continue the call.

6.4.7 Credit Allowances for Interruptions — A credit allowance for XO Prepaid Card service
is applicable to that portion of a call that is interrupted due to poor transmission,
one-way transmission, or involuntary disconnection of the call. To receive the
proper credit, the Customer must notify the Company at the designated Customer
service Number printed on the XO Prepaid Card and fumish the called number, the
trouble experienced (e.g., cut-offs, noisy circuit, etc.,} and the approximate time the
cail was placed. A customer will not received credit for reaching a wrong number.

6.4.8 Interruptions to Established Calls — When a call that is charged to XO Prepaid Card
is interrupted due to cut-off, one-way transmission, or poor transmission conditions
the Customer will receive credit equivalent to the Price Per Minute in effect for that

call.

6.4.9 When Credit Allowances Do Not Apply — Credit allowances for calls pursuant to
X0 Prepaid Card service do not apply for:

» Interruptions not reported to the Company

» Interruptions that are due to the failure of power, equipment or systems
nat provided by the Company, ar interruptions caused by the failure of
other services provided by this Company which are connected to X0
Prepaid Card Service.

(N)
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