P.S.C. MO No 6 2nd Revised Sheet No. A
Canceling P.S.C. MO No 6 1st Revised Sheet No. A

Name of the Utility:  Liberty Utilities (Missouri Water) LLC d/b/a Liberty Utilities
Service Area: Cape Rock Village (Cape Girardeau County)

Rules Governing Rendering of
Sewer Service

Liberty Utilities (Missouri Water) LLC d/b/a Liberty Utilities hereby adopts, ratifies, and makes its
own, in every respect, all tariffs filed with the Public Service Commission, State of Missouri,
under the name Algonquin Water Resources of Missouri, LLC d/b/a Liberty Utilities, Algonquin
Water Resources of Missouri, LLC d/b/a Liberty Water or KMB Utility Corporation, currently on
file with and approved by the Commission, representing the rates, terms and conditions of the
regulated sewer service previously provided by these companies or under these previous
names.

* Indicates new rate or text
+ Indicates change FILED

Missouri Public
Service Commission
SN-2014-0036; YS-2014-0083

DATE OF ISSUE:  August 15, 2013 DATE EFFECTIVE: September 14, 2013
ISSUED BY: Greg Sorensen, Vice President of Operations, 12725 W. Indian School Road, D-101.
Avondale, AZ 85392

CANCELLED
December 8, 2018
Missouri Public
Service Commission
WR-2018-0170; YS-2019-0090



P.S.C. MO No 6 1st Revised Sheet No. A
Canceling P.S.C. MO No 6 Original Sheet No. A

Name of the Utility:  Algonquin Water Resources of Missouri LLC d/b/a Liberty Utilities
Service Area: Cape Rock Village (Cape Girardeau County)

Rules Governing Rendering of
Sewer Service

Algonquin Water Resources of Missouri, LLC d/b/a Liberty Utilities hereby adopts, ratifies, and
makes its own, in every respect, all tariffs filed with the Public Service Commission, State of
Missouri, under the name Algonquin Water Resources of Missouri, LLC d/b/a Liberty Water or
KMB Utility Corporation, currently on file with and approved by the Commission, representing
the rates, terms and conditions of the regulated sewer service previously provided by these
companies or under these previous names.

* Indicates new rate or text
+ Indicates change

CANCELLED
September 14, 2013 FILED
Missouri Public Missouri Public
Service Commission Service Commission
SN-2014-0036; YS-2014-0083 SN-2012-0404; YS-2012-0782
DATE OF ISSUE:  June 1, 2012 DATE EFFECTIVE: July 1, 2012
ISSUED BY: Greg Sorensen, Vice President of Operations, 12725 W. Indian School Road, D-101.

Avondale, AZ 85392



P.S.C. MO No. 6 Original Sheet No. A
Canceling P.S.C. MO No. _ Sheet No. _

Name of Utility: Algonquin Water Resources of Missouri LLC d/b/a Liberty Water
Service Area: Cape Rock Village (Cape Girardeau County)

Rules Governing Rendering of
Sewer Service

Algonquin Water Resources of Missouri, LLC d/b/a Liberty Water hereby adopts, ratifies,
and makes it own, in every respect, all tariffs filed with the Public Service Commission,
State of Missouri, under the name KMB Utility Corporation, currently on file with and
approved by the Commission, representing the rates, terms and conditions of the regulated
sewer service previously provided by KMB Utility Corporation.

*  Indicates new rate or text

+ Indicates change

DATE OF ISSUE _November 15, 2011 DATE EFFECTIVE _December 15, 2011
Month Day Year Month Day Year

ISSUED BY Greg Sorensen, Vice President of Service Delivery, 12725 W. Indian School Rd D-101,
Avondale, AZ 85392

CANCELLED name of officer title address FILED
July 1, 2012 Missouri Public
Missouri Public Service Commission
Service Commission WO0-2011-0350; YS-2012-0218

SN-2012-0404; YS-2012-0782



P.S.C. MO No 6 3rd Revised Sheet No. 1
Canceling P.S.C. MO No 6 2nd Revised Sheet No. 1

Name of the Utility: Liberty Utilities (Missouri Water) LLC d/b/a Liberty Utilities
Service Area: Cape Rock Village (Cape Girardeau County)

Rules Governing Rendering of
Sewer Service

Liberty Utilities (Missouri Water) LLC
d/b/a

Liberty Utilities

Schedule of Rates, Rules and Regulations
And Conditions of Service
Governing the Provision and Taking of Sewer Service

* Indicates new rate or text
+  Indicates change

FILED
Missouri Public
Service Commission
SN-2014-0036; YS-2014-0083

DATE OF ISSUE:  August 15, 2013 DATE EFFECTIVE: September 14, 2013
Deﬁ:ﬂfj@ﬁ%w ISSUED BY: Greg Sorensen, Vice President of Operations, 12725 W. Indian School Road, D-101. Avondale,
Missouri Public AZ 85392

Service Commission
WR-2018-0170; YS-2019-0090




P.S.C. MO No 6 2" Revised Sheet No. 1
Canceling P.S.C. MO No 6 1* Revised Sheet No. 1

Name of the Utility: Algonquin Water Resources of Missouri LLC d/b/a Liberty Utilities
Service Area: Cape Rock Village (Cape Girardeau County)

Rules Governing Rendering of
Sewer Service

Algonquin Water Resources of Missouri, LLC
d/b/a

Liberty Utilities

Schedule of Rates, Rules and Regulations
And Conditions of Service
Governing the Provision and Taking of Sewer Service

* Indicates new rate or text
+ Indicates change
CANCELLED
September 14, 2013 FILED
Missouri Public Missouri Public
Service Commission Service Commission
SN-2014-0036; YS-2014-0083 SN-2012-0404; YS-2012-0782
DATE OF ISSUE:  June 1, 2012 DATE EFFECTIVE: July 1,2012
ISSUED BY: Greg Sorensen, Vice President of Operations, 12725 W. Indian School Road, D-101. Avondale,

AZ 85392



P.S.C.MO No.6 1% Revised Sheet No. 1
Canceling P.S.C. MO No. 1 Original Sheet No. 1

Name of Utility: Algonquin Water Resources of Missouri LLC d/b/a Liberty Water
Service Area: Cape Rock Village (Cape Girardeau County)

Rules Governing Rendering of
Sewer Service

Algonquin Water Resources of Missouri, LLC
d/b/a
Liberty Water

Schedule of Rates, Rules and Regulations
And Conditions of Service
Governing the Provision and Taking of Water Service

*  Indicates new rate or text

+ Indicates change

DATE OF ISSUE _November 15, 2011 DATE EFFECTIVE _December 15, 2011
Month Day Year Month Day Year

ISSUED BY Greg Sorensen, Vice President of Service Delivery, 12725 W. Indian School Rd D-101,
Avondale, AZ 85392

CANCELLED name of officer title address FILED
July 1, 2012 Missouri Public
Missouri Public Service Commission
Service Commission WO0-2011-0350; YS-2012-0218

SN-2012-0404; YS-2012-0782



™ _FORM NO. 13

/... -

P.S.C.MO. No. 1

{ Original } SHEET No. __1

{ X000000KXX }
Cancelling P.S.C.MO. No. { Original } SHEET No.

{ Revised }
". KMB UTILITY CORPORATION For

FRANCHISED AREAS
Name of Issuing Corporation

Community, Town or City
STATE OF MISSOURI

TITLE PAGE RECEIVED
NOV 6 1992

MISSOURI
Public Service Commissior

KMB UTILITY CORPORATION

RATES RULES AND REGULATIONS
APPLYING TO SEWER SERVICE
WITHIN FRANCHISED AREAS IN

THE STATE OF MISSOURI

FILED WITH THE MISSOURI
PUBLIC SERVICE COMMISSION

CANCELLED
December 15, 2011
Missouri Public
Service Commission

W0-2011-0350; YS-2012-0218 DEC 151992

: 92 -264
* Indicates new rate or text Public Service Commissicn
+ Indicates change

DATE OF ISSUE _NOVEMBER 15, 1992 DATE EFFECTIVE DECEMBER 15, 1992

month 2 day;;year month day year
ISSUED BY ?

President P.O. Box 29197, St. Louis, MO 63126
DANNY E. DOWELL name of officer title address




FORM NO. 13 P.S.C.MO. No. 1 { Original } SHEET No. __ 2

{300000000
Cancelling P.S.C.MO. No. { Original } SHEET No. _____
{ Revised }
. KMB UTILITY CORPORATION For FRANCHISED AREAS
Name of Issuing Corporation Commu
STAmmRI
NOV 6
INDEX (Sewe r) e e
HSSOURE———
Public Service Commissior
Sheet No.
Title PAGD .......cooviiiiicicccecee e e s e 1
INAEX ... e bbb b s e 2
Map of Service Area
Cape Rock Village - Cape Girardeau COUnty .........ccccceeeevvvvvirvneresionnnn. 3
Legal Description of Service Area
Cape Rock Village - Cape Girardeau Caunty ........cccoovvevverieeeeeeeeinnn, 4
Schedule of Rates
Cape Rock Village - Cape Girardeau County ........cccccocevecvinvevsnnrerone 5-10
Schedule of Service Charges ................ccccocueceeeeeeeereviseeenieree e e 1
Rule No.
T DefinitionNs oo 12-13
2 General Rules and Regulations ..........c.ccccccvvvvenirinniniicce e, 14
3 Limited Authority of Company Employees ..........ccooeviiiinieiiiienncnes 15
. 4 Applications for Sewer Service ...........cviiiininieeee e 16-17
5 Inside Piping and Customer Sewer Service ........oeeeevvvvireiririenenn 18-20
6 Improper or EXcessive USE ..........ccoviieniiniiies e sses s 21-22
7 Discontinuance of Service by Company .......ccocvveviiviinicnena, 23-24
8 INterruplions iN SEIVICE ....ccccvciiioiieiiiiiee e s e s s 25
G Bills fOr SEIVICE ....uueiereccrrec i e 26-27
10 Special Contract for Excessive Capacity .....cccceevevecevreiiecriiiieneencn, 28
11 Extension of Collecting SEWEers ........cccceveeivevinreeriereriesereessssennes 29-32
12 Construction/Expansion of Sewage Treatment Facilities ............ 33-35
13 Extension of Sewers to Replace Existing Treatment
L T 1 (T U 36
DEC 151992
* Indicates new rate or text g2 ~264
+ Indicates change Public Servica Commissicn

. DATE OF ISSUE _NOVEMBER 15, 1992  DATE EFFECTIVE DECEMBER 15, 1992

month W month day year
omceuien [SSUED BY M President P.O. Box 29197, St. Louis, MO 63126

December 8, 201
Missouri Publlc
Service Commission
WR-2018-0170; YS-2019-0090

DANNY E. DOWELL name of officer title address
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_FORM NO. 13 P.S.C.MO. No. 1 { Original } SHEET No. __3

{xooooooooa }
Cancelling P.S.C.MO. No. { Original } SHEET No.
{ Revised }
. KMB UTILITY CORPORATION For FRANCHISED AREAS
Name of Issuing Corporation Community, Town or City

STATE OF MISSOURI
MAP OF SERVICE AREA |Sewe:-)
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* Indicates new rate or text DEC, 151392
+ Indicates change 92-264
. Public Service Commissicn
DATE OF iSSUE NGVEMBER 15, 1992 DATE EFFECTIVE DECEMBER 15, 1992
month day vyear month day vear
oenes ISSUED BY Elnuell/!  President P.O.Box 29197, St. Louis, MO 63126

December 8, 2018 DANNY E. MJOWELL name of officer  title address

Missouri Public
Service Commission
WR-2018-0170; YS-2019-0090




FORM NO. 13 P.S.C.MO. No. 1 { Original } SHEET No. _4

{3o0o0o00oa}
Cancelling P.S.C.MO. No. { Original } SHEET No.
{ Revised }
KMB UTILITY CORPORATION For F S
Name of Issuing Corporation Commuiy; Town or City

STATE,OF MISSOURI

LEGAL DESCRIPTION OF SERVICE ARE 3€ eﬁ?
CAPE ROCK VILLAGE (CAPE GIRARDEAU C are
o] .

Part of the Southeast Quarter of the Northeast Quarter, Section 18 and part of the north half
of the Southwest Quarter and part of the south half of the Northwest Quarter, Section 17,

Township 31 North, Range 14 East County of Cape Girardeau, State of Missouri, described as
follows:

Start at the southwest corner of the north half of the Southwest Quarter of said Section 17;
thence N. 0¢ 29’ E., along the section line between Sections 17 and 18, 1190.0 feet to the point
of beginning; thence N. 83° 21’ E., 173.8 feet; thence N. 25° 30’ E,, 667.7 feet, thence N. 32°
49' E., 616.1 feet; thence S. 57° 11’ E., 496.0 feet to a corner in a 30.289 acre parcel of land;
thence N. 1° 14’ E., with the west line of said parcel of land 620.0 feet to the north line of the
south half of the Northwest Quarter of said Section 17; thence N. 88° 46’ W., with said north
line and said line extended, 1253.6 feet to a point, which bears N. 88° 46" W., 66.0 feet from
the northeast corner of the Southeast Quarter of the Northeast Quarter of said Section 18;
thence S. 0° 32’ W., parallel to the Section line of Sections 17 and 18, 1340.7 feet to the south
line of said Southeast Quarter of the Northeast Quarter, Section 18; thence S. 88° 30’ E., 66.0
feet to the section line of Sections 17 and 18: thence S. 0° 29° W., with said section line, 115.6
feet to the point of beginning, also,

Start at the southwest corner of the north half of the Southwest Quarter of said Section 17;
thence S. 88° 65’ E., with the quarter-quarter section line 1135.9 feet to the point of beginning;
thence N. 2° 07’ E., 892.1 feet; thence N 12° 15’ E., 719.5 feet; thence S. 76° 35’ E., 224.9 feet
to a corner in a 30.289 acre parcel of 1and; thence with the following courses and distances
along the south line of said 30.289 acre parce! of land, N. 58 ° 49" E,, 330.0 feet; thence S. 54°
36’ E., 455.0 feet: thence N. 35¢ 24’ E., 235.0 feet to the point of curve of a 27° 51" curve to
the right; thence along said 27° 61’ curve 107.5 feet to the point of tangent of said curve;
thence N. 65° 20’ E., 9.1 feet; thence S. 24° 40’ E,, 61.1 feet to the point of curve of a 73° 28’
curve to the left; thence along said 73° 28’ curve, 88.9 feet to the point of tangent of said
curve; thence East, 125.0 feet to the east line of said Northwest Quarter of said Section 17;
thence S. 0° 02’ E., with the quarter section line, 1641.7 feet to the southeast corner of the
north half of the Southwest Quarter of said Section 17; thence N. 88° 65" W,, with the quarter-
quarter section line, 1529.3 feet to the point of beginning.

Also, all of Tangiewood Estates Subdivision in the County of Cape Girardeau, Missouri, and
all of Cape Rock Village Subdivision in the County of Cape Girardeau, IFTEE D

* Indicates new rate or text DEC 1 5 1992

+ Indicates change 92 -2 A
P - - s —4 2

DATE OF ISSUE _NOVEMBER 15, 1992  DATE EFFECTIVE DECEMBER 15, 1992

month day year month day vear
canceren ISSUED BY M President P.O. Box 29197, St. Louis, MO 63126
December 8, 2018 DANNY EBOWELL name of officer title address

Service Commission
WR-2018-0170; YS-2019-0090




CANCELLED
December 8, 2018
Missouri Public
Service Commission
WR-2018-0170; YS-2019-0090



a4

P.S.C. MO No. 1 6th Revised Sheet No.
Canceling P.S.C. MO No. ] 5th Revised Sheet No.

KMB Utility Corporation For: Cape Rock Village (Cape Girardeau County)
Name of Issuing Company Certificated Service Area

LV, LV

Rules Governing
Rendering of Sewer Service

SCHEDULE OF SEWER RATES

Sewer Rate Schedule A: Single Family Dwelling
Availability:

The following rate is applicable to single family residences, including mobile homes not
located in mobile home parks, and is applicable to all customers located in the Company’s Cape Rock
Village certificated service area and adjacent to the Company’s collection sewer.

Customer Charge $26.83 per Month +
The Customer Charge will be billed each customer monthly.

Sewer Rate Schedule B: Multiple Family Dwelling
Availability:

The following rate is applicable to each rental unit of a multiple family dwelling and for
individual mobile homes located in mobile home parks, where customers are located in the Company’s
Cape Rock Village certificated service area and adjacent to the Company’s collection sewer.

Customer Charge $21.46 per Month +
The Customer Charge will be billed each customer monthly.

Taxes:

Any applicable Federal, State or local taxes shall be in addition to above charges.

Late Charges:

Billings will be made and distributed at monthly intervals. Bills will be rendered net, bearing
the last date on which payment will then be considered delinquent. The period after which payment
will then be considered delinquent is 21 days after rendition of the bill. A charge of $5.00 or three

percent (3%) per month times the unpaid balance, whichever is more, will be added to delinquent
amounts.

* Indicates New Rate or Text
+ Indicates Changed Rate or Text

Issue Date:  January 4, 2006 Effective Date:  February 21. 2006

Month/Day/Y ear Month/Day/Y ear

Issued By: Ann Rudy President 510 Dulin Creek Road House Springs MO 63501
CANCELLED Name & Title of Issuing Officer Company Mailing Address

February 1, 2011
Missouri Public

Service Commission
SR-2010-0346; JS-2011-0294




FORM NO. 13 P.S.C.MO.No. 1 | 5th Revised | SheetNo. 5

Canceling P.S.C.MO.No. 1 | 4h Revised | SheetNo. 5

KMB Utility Corporation For: Cape Rock Village (Cape Girardeau County)

Name of Issuing Company Community, Town or City

RULES GOVERNING
RENDERING oF SEWER SERVICE +

SCHEDULE OF SEWER RATES
Sewer Rate Schedule A: Single Family Dwelling
Availability: +
The following rate is applicable to single family residences, including mobile
homes not located in mobile home parks, and is applicable to all customers located in
the Company’s Cape Rock Village certificated service area and adjacent to the
Company’s collection sewer.

Customer Charge $ 26.52 per Month +
The Customer Charge will be billed each customer monthly.

Sewer Rate Schedule B: Multiple Family Dwelling
Availability: +

The following rate is applicable to each rental unit of a multiple family dwelling
and for individual mobile homes located in mobile home parks, where customers are
located in the Company’s Cape Rock Village certificated service area and adjacent to
the Company’s collection sewer.

Customer Charge $21.21 per Month +
The Customer Charge will be billed each customer monthly.

Taxes:
Any applicable Federal, State or local taxes shall be in addition to above
charges.

Late Charges: +

Billings will be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payment wilt then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill. A charge of $5.00 or three percent (3%) per month times
the unpaid balance, whichever is more, will be added to delinquent amounts.

* {ndicates new rate or text
+ Indicates change

Date of Issue 4///03 Date Effective 57;//0 =

Issued By: Ann Rudy President 510 Dulin Creek Rd., House Springs MO 63501

Name of Officer Title Address



FORM NO. 13 P.S.C.MO. No. 1 - 4th  {xooooooxxy SHEET No. __ 5

{ Revised }
Cancelling P.S.C.MO. No. 1_3rd _ {x0coo0ox } SHEET No. _5
{ Revised }
KMB UTILITY CORPORATION For FRANCHISED AREAS
Name of Issuing Corporation Community, Town or City
(Davis Water System) STATE OF MISSQURI

SCHEDULE OF RATES (Sewev)
CAPE ROCK VILLAGE (CAPE GIRARDEgU county) RECEIVED

SEWER RATE SCHEDULE A: FAMILY DWELLING

APR 16 1997
o , MISSOURI
Availability. Public Sarvics '

The following rate is available for single family residences, including maobile
homes not located in mobile home parks.

RATE TABLE: Monthly Service Charge |
(Payable in Advance) ......ccccceeeevveeennnn $23.10 CANDEU'ED+
SEWER RATE SCHEDULE B: may &1 2003

WS 5
AVAILABILITY: pub%% Q&%nﬁssﬁcm

The following rate is available for each rental unit of a multiple family dWeIiing
and for mobile homes located in mobile home parks.

RATE TABLE: Monthly Service Charge
(Payable in Advance) .............cccoeeeeee. $18.48 +

TAXES:

Any applicable Federal, State, or Local Taxes shall be in addition to above
charges.

The rates on this tariff sheet are subject to the terms and conditions of a

Stipulation and Agreement approved by the Missouri Public Service *
Commission in Case Nos. WR-97-100 and SR-97-101. *
FILED
| Ak 21 Bof
* Indicates new rate or text 97 -101
+ Indicates change 0. FUEIZC SERVICE COMM
DATE OF ISSUE __ April 16, 1997 DATE EFFECTIVE April 21, 1997
month day W month day year
ISSUED BY o éﬂb’u President P.Q. Box 403, Imperial, MO 63052

DANNY E. DjZﬁNELL “name of officer title address




FORM NQ. 13 P.S.C.MO. No. 1 3rd  {xxooocoa} SHEET No. _ 5
{ Revised }
Cancelling P.S.C.MO. No. 1 2nd  { xooooox } SHEET No. _S
{ Revised }
KMB UTILITY CORPORATION For FRANCHISED AREAS
Name of Issuing Corporation Community, Town or City

STATE OF MISSOURI

SCHEDULE OF RATES

S R RATE SCHEDULE A: FAMILY DWELLING MAR 31 1295
Availability: MISSOURI

The following rate is available for single family residences, including mobile
homes not located in mobile home parks.

RATE TABLE: Monthly Service Charge .
(Payable in Advance) ........cccocvvecvrecnnnens $19.35 +

SEWER RATE SCHEDULE B:
Availability:

The following rate is available for each rental unit of a multipie family dwelling
and for mobile homes located in mobile home parks.

RATE TABLE: Monthly Service Charge
(Payabie in Advance) .......ccoccvevrninennee $15.48 +

Taxes: *

Any applicable Federal, State, or Local Taxes shall be in addition to above

charges. GF\ NGE\—\ED
1 1997
PR ? R S 4 ‘b/
- Rsion
B‘{ : {‘,0“"’ Ly
puhic E‘S\‘;@SO\-R\ riLED
MAY no 1995
* |ndicates new rate or text
+ Indicates change MO. PUBUC SE%V?CECOMM
DATE OF ISSUE April 3, 1995 DATE EFFECTIVE May 22, 1995
month day year month day vyear
ISSUED BY _Danny E. Dowell President P.O. Box 29197, St. Louis, MO 63126

name of officer title address

CAPE ROCK VILLAGE (CAPE_GIRARDEAU COUNTYEE-EJAM 8 f- <

Public Service Commlpsmu.



FORM NO. 13 P.S.CMO. No. 1 2nd  {xxooooox} SHEET No. 5

{ Revised }
Cancelling P.S.C.MO. No. 1 1st {gevisea } SHEET No. _ 3
{xooooonxx }
KMB UTILITY CORPORATION For FRANCHISED AREAS
Name of Issuing Corporation Community, Town or City
STATE OF MISSOURI
SCHEDULE OF RATES RECEIVED
CAPE ROCK VILLAGE (CAPE GIRARDEAU COUNTY)
nov 09 1993

SEWER RATE SCHEDULE A: FAMILY DWELLING "
AVAILABILITY: This rate is available for single family reqjﬂ%ﬂgegmﬁgf .
mobile homes not located in mobile home parks.

RATE TABLE: Monthly Service Charge
{Payable in Advance) ......ccccoveveiimierecninninnnnn, $ 11.68

SEWER RATE SCHEDULE "B"
AVAILABILITY: This rate is available for each rental unit of a multiple family
dwelling and for mobile homes located in mobile home parks.

RATE TABLE: Monthly Service Charge
(Payable in Advance) ........ccccccevvimeiivrninnenieneeneens $ 9.34

TAXES

All applicable sales and franchise taxes shall be added to the

charges set out in the preceding rate schedules or priv
special oontract.

DEC 161993

~_MISSOURI
Public Service Commigsion |

DATE EFFECTIVE _ December 16, 1993
month day year month day year

ISSUED BY _4/#?¢724— < President P.O. Box 29197, St. Louis, MO 63126
DANNY E.DOWELL name of officer title address

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE




FORM NO. 13 P.S.C.MO. No. 1 1st__ {xxocoooox} SHEET No. _5

{ Revised }
Cancelling P.S.C.MO. No. 1 { Original } SHEET No. __5
{ 300000000}
KMB _UTILITY CORPORATION For FRANCHISED AREAS
Name of Issuing Corporation Community, Town or City

STATE OF MISSOURI

SCHEDULE OF RATES

CAPE ROCK VILLAGE (CAPE GIRARDEAU COUNTY) D
L= )

SEWER RATE SCHEDULE A: FAMILY DWELLING
AVAILABILITY: This rate is available for single family residences, incﬁﬁﬁn%o 1993
mobile homes not located in mobile home parks.

MO. PUBLI
RATE TABLE: Monthly Service Charge C SERVICE COMM.
(Payable in Advance) ....cccccceeveinieviiiiniiciieinienn, $ 1168

SEWER RATE SCHEDULE "B"
AVAILABILITY: This rate is available for each rental unit of a multiple family
dwelling and for mobile homes located in mobile home parks.

BATE TABLE: Monthly Service Charge
{Payable in AdVance) ......ineiicnieransneeniees $ 934

SEWER RATE SCHEDULE "C": COMMERCIAL ESTABLISHMENTS
AVAILABILITY: This rate is available in service area to commercial
establishments for domestic sewage only.

RATE TABLE: The construction contribution for this service shall be $1.00 per
gallon, per day of water actually consumed on the premises, with a minimum of
$450.00. A deposit shall be required based upon the Company’s estimate of
water usage, said deposit to be adjusted after review of one full year of water
consumption data. Water consumption guidelines have been established by the
Company for various commercia! and industrial uses which shall be used in
establishing the deposit required. In the event the customer’s facilities are not
completed at the time of connection, the one year average may be extended to
the second or third year at the option\g{ﬁhe Company to obtain a representative

usage period. GP\“C’EL

3
pel ﬁ?s +

_ _ "m\ss'\o“ =l &ED
* Indicates new rate or text N =GO

+ Indicates change ?“b\\c G N\\SS %OX 1_. 1‘19p3z
M0, PUBLIC SERVICE COMES.

DATE OF ISSUE OCTOBER 1, 1993 DATE EFFECTIVE _ NOVEMBER 1, 1993

month month day year
ISSUED BY M 7 President P.O. Box 29197, St. Louis, MO 63126

DANNY E. bOWELL name of officer title address




FORM NO. 13 P.S.CMO. No. 1 { Original } SHEET No. __5
{xooooooxxx
Cancelling P.S.C.MO. No. { Original } SHEET No.
{ Revised }
KMB UTILITY CORPORATION For FRANCHISED AREAS
Name of Issuing Corporation Comm% iﬁ v}#@
STA ‘l URI
SCHEDULE OF RATES NOV'& 1992
CAPE ROCK VILLAGE (CAPE GIRARDEAU cqgm et
Public Service Commissior

SEWER RATE SCHEDULE A: FAMILY DWELLING

AVAILABILITY: This rate is available for single family residences, including
mobile homes not located in mobile home parks.

CANCELLED
RATE TABLE: Monthly Service Charge
(Payable in Advance) .....c.ccceccivievvieiririnecviennnnns $ m 1 1933
ay_(RSFH
SEWER RATE SCHEDULE "B" Public Service Commission
MISSOURI

AVAILABILITY: This rate is available for each rental unit of a multiple famity
dwelling and for mobile homes located in mobile home parks.

RATE TABLE: Monthly Service Charge
(Payable in Advance) ......cccccccevvieievinievinieeeennn $ 7.1

SEWER RATE SCHEDULE "C": COMMERCIAL ESTABLISHMENTS

AVAILABILITY: This rate is available in service area to commercial
establishments for domestic sewage only.

RATE TABLE: The construction contribution for this service shall be $1.00 per
gallon, per day of water actuaily consumed on the premises, with a minimum of
$450.00. A deposit shall be required based upon the Company’s estimate of
water usage, said deposit to be adjusted after review of one full year of water
consumption data. Water consumption guidelines have been established by the
Company for various commercial and industrial uses which shall be used in
establishing the deposit required. In the event the customer's facilities are not
completed at the time of connection, the one year average may be extended to

the second or third year at the option of the Company to Fﬁ: Er@esentative
usage period.

DEC 151992

* Indicates new rate or text 92 -2 6 &
+ Indicates change Byl . reentoct

LI R am A=
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]
|
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1

. | KMB UTILITY CORPORATION For FRANCHISED AREAS

i
i
1

SCHEDULE OF RATES
CAPE ROCK VILLAGE (CAPE GIRARDEAU COUNTVYV(Sontided)

‘l ESTIMATED DAILY WATER CONSUMPTION FOR CONSTRIGEEMUIRG
! CONTRIBUTION DEPOSIT:

Public Service Commissior

j Boarding houses, gallons/person .......cccococvciecienecvinenncicnsinescenerenis 50
| Boarding schools, gallons/student ...........cccccoevvmriiiiiineinnieene e 100
| Country clubs, gallons/member ..........ccccccvieeiie i 30

Day schools, gallons/student .........c.ccccoeroiirniiiicincciree v v 10
| Factories, gallons/Person .........uuecicniiinc et csieesesees 10
W Grocery store, gallons/100 square feet of area ........cc..cocevvnvnevneenenen. 100
‘ Hospitals, gallons/per bed .....c..ccoeviervminiecnierie s en e 200

Hotels and Motels, gaflons/room ........ccccvvecinincenniircnne, 75

(Plus estimates for any public facilities associated therewith, such
as restaurants, stores, etc.)

D

Laundromats, gallons/machine ..........cc.c.covveeens, CP‘NC'ELLE

; Nursing homes, gallons/resident ...........ccoooviiericiiiininiiniii e
Restaurants - paper service, gallons/patron serv
Restaurants - full service, gallons/seat ...............®0" ...,
Service station, galions/day ........cceeerivicrniennns v .yk.
Swimming pools, gallons/person ................... \CS

(one person per 15 square feet of pool aré P

Taverns, bars, an cocktail lounges, gallons/patron served

Minimum monthly charge shall be $ 9.64. Water usage in excess of the

minimum (5,000 gallons) will be charged $ 0.50 per 1,000 galions (rounded to
the nearest one thousand gallons.

AVAULABILITY: This rate is available in the service area for industrial users
discharging effluent other than domestic sewage.

RATE: The base rate for domestic sewage from an industrial customer shall be
the same as the commercial rate. A special contract for service, mutually
agreeable to the Customer and the Company, and approved by the Missouri
Public Service Commission, will be entered into, which will set a construction
contribution and rates for treatment which will take into consmieratlon the special
requirements for treatment of other than domestic was

i
| SEWER RATE SCHEDULE "D": INDUSTRIAL WASTE

i

h necessary.

{
. * Indicates new rate or text

.+ Indicates change pEC 151992
] ~286 4
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SCHEDULE OF RATES ov § 18
CAPE ROCK VILLAGE (CAPE GIRARDEAU COUNTY contmue%

MISSOURIE
SEWER RATE SCHEDULE “E": WHOLESALESERYIBEViCe Commissior

AVAILABILITY: The Company is authorized to provide wholesale sewer service
to any retail sewer service provided {e.g., municipality, regulated utility, or sewer
district) {hereinafter "retail provider") with facilities located in reasonable
proximity to the boundaries of the Company. Such service shall be governed by
this rate schedule whether the service is initiated pursuant to the terms of a
contract or whether a connection exists to the Company’s system without a
written contract. The Company is providing this service on a wholesale basis to
the retail provider itself, and thus the retail provider is the only "customer" of the
Company. By acting in this wholesale capacity, the Company assumes no

responsibility over and owes no duties whatscever to the individual customers of
the retail provider.

BRATES: Upon being billed therefor by the Company, the retail provider shall
make quarterly payments, in advance, for wastewater treatment service for each
of the following types of premises connected to the retail provider’s system
where the wastewater flows into the Company’s system for treatment:

Type of Premises Monthly RﬂANCELLED
For each single-family residence .......cocccvvevceinnevcnreeen $ 9.64
For each mobile home not located

in a mobile home park ......... fresteeisrasresisseatstraatasaansaantes $ 9.64 DEC 161993

For each mobile home located

e]

in @ mobile homMe Park .......ccocvverivvriieeriemreereereeeenen. $ 7.78 W
For each unit of a multiple family dwelling ...........ccc.c.. s Fpplic MISSOURL

For each commercial customer, the base rate is $ 9.64, plus $ 2.00 per each
1,000 gallons of water used each month above a minimum level of 5,000 gallons

of water per month.
ghall be the
{FE fje is to be
prov:der and

* Indicates new rate or text BEC 1 51332
+ Indicates change 92 -264

Public Service Lommissienm
DATE OF ISSUE _NOVEMBER 15, 1992 DATE EFFECTIVE DECEMBER 15, 1992

month day year month day vyear

ISSUED BY President P.Q. Box 29197, St. Louis, MO 63126
DANNY E. DOWELL name of officer title . address

same as the commercial rate. if something other than do

For each industrial customer, the base rate for domes F
treated, a special contract is required to be executed by the
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SCHEDULE OF RATES MISSOURI

CAPE ROCK VILLAGE (CAPE GIRARDEAU COUNTEpiinasiigussior

the Company before non-domestic wastewater will be accepted into Company’s
system. Such special contract, which is not effective until approved by the
Commission, shall take into account the special requirements for treatment of
non-domestic wastewater.

BILLING PROCEDURE
The retail provider shall deliver a sworn report to Company listing the total
number of premises in each billing category above that are connected to the

retail provider's system and the total wastewater flow into the Company’s system
for treatment.

The Company shall have the right to verify the report of the retail provider
from time to time, if deemed necessary, by examining that part of the records of
the retail provider relating to the number of connection to its system. The
Company shall also have the right to verify water usage amounts by obtaining
usage amounts from the water service provider.

IMPROPER WASTE OR EXCESSIVE USE
The following requirements shall be observed by the retail provider. Failure

to comply shall be grounds for discontinuance of treatment service by Company.
o

The retail provider shall ensure that none of its retail customers discharges or
causes or allows to be discharged into the Company’s system from the retail
provider’s system: any storm water, surface water, ground water, roof runoff,
subsurface drainage, cooling water, or any abnormal or unusual waters or wastes
which adversely affect Company’s treatment facilities, reduce the efficiency of
Company’s treatment facilities, or increase the cost of the operation of

L_i)mpany s treatment facilities above Eﬁi@nred for treating Company's retail
C

uftomers
o FILED
av%ﬁ%m‘sg“’“ DEC 15 1992

puniE SSgs00R! g2 -26 4
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SCHEDULE OF RATES
CAPE ROCK VILLAGE (CAPE GIRARDEAU COUNTY){édhtilaad)
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/ _ MISSQURI
/ IMPROPER WASTE OR EXCESSIVE USE (continuedyplic Service Commissior

| Preliminary or pre-treatment facilities, grease traps or oil separator traps shall

j be provided and installed by the retail provider when, in the opinion of the
Company, they are necessary for the proper handling of liquid wastes containing
grease in excessive amount, other harmful ingredients, or anything which would
cause a violation of Company’s governmental permits. All treatment facilities or
traps shall be of a type and capacity approved by the Company and shall be
located so as to be readily and easily accessible for cleaning and inspection. The
Company reserves the right once every six months to inspect any trap and
require, if necessary, that it be pumped empty while being observed by a
Company representative. The Company also reserves the R&E tﬁgpspect any
preliminary or pre-treatment facilities of the retail provigdk ‘s ch traps or
facilities shall be maintained and operated in continuously efficient operation at
the sole expense of the retail provider. DEC 15\993&

(' DISCONNECTION OF SERVICE AR <ion
If any amounts owing by the retail provider remaid, ger?ﬁm‘ﬁore than
. ten (10) days, the Company shali send written notiRE'BY Cextifie@\or registered
mail, return receipt requested, to the retail service provider that wholesaile
treatment shall be discontinued on or after thirty (30) days from the date of the
notice. A copy of the notice shall be simultaneously provided to the water and
sewer department of the Commission, the Missouri Department of Natural
Resources, the Missouri Department of Health, the governmental authority in
charge of occupancy permits in the area of the retail provider, and the provider
of water service to the customers of the retail provider affected by the proposed
discontinuance of service. If arrangements satisfactory to the Company are not
i made to assure payment of any delinquent amounts, any interest thereon, and
future amounts as they come due, Company shall have the right to discontinue
treatment service as of the date specified in the notice. If Company is required to
bring suit to collect delinquent amounts from the retail service provider,
Company shall be entitled to collect reasonable attorneys fees, plus all
__disconnection and reconnection costs.

4

PEC 151992
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SCHEDULE OF RATES vV 6 ngz
CAPE ROCK VILLAGE (CAPE GIRARDEAU COUNTY) (continued)

MISSOURI
LIMITATIONS UPON COMPANY’S OBLIGATIONS Pubflic Service Commission
f The Company does not guarantee uninterrupted service under this rate
| schedule, and shall have the right to limit or halt the inflow of wastewater as
' necessary at any time for the purpose of making repairs, extensions or
alterations to its equipment. Company shall notify the retail provider of such in
advance, when advance notice is practical.

NOTICE DUE TO CAPACITY CONSTRAINTS
The Company does not guarantee indefinite service under this rate schedule.

The Company shall give preference to the treatment of wastewater from its own

retail customers over that from the wholesale service provided in this rate
| schedule "E". To that end, when reasonably possible, the Company shall give at
" least one year's notice to the retail provider if it shali appear from the facts and

circumstances then present that the expected volume of wastewater from the

retail provider's system, combined with that of the expected volume of
. wastewater from retail customers of Company, shall cause Company to meet or
exceed the requirements of any permits Company has from governmental
authorities. The notice may be of less than one year’'s duration if conditions
change to accelerate the projected increase in volume of wastewater, but the
Company shall strive to provide as much notice as practical to the retail provider.
The notice shall inform the retail provider that, unless other arrangements
suitable to the Company are timely made, the Company will either curtail or
cease its treatment of the retail provider's wastewater, whichever is appropriate,
to avoid exceeding any levels in any governmental permit.

TAXES

All applicable sales and franchise taxes shall be added to the charges set out
in the preceding rate schedules or provided in any special contract.

GG

s . FILED
‘{J%M " pEC 151992
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KMB Utility Corporation For. Cape Rock Village (Cape Girardeau County)

Name of Issuing Company Community, Town or City

RULES GOVERNING
RENDERING OF SEWER SERVICE +
SCHEDULE OF SERVICE CHARGES

These charges are applicable to the Company’s service provided for in the
corresponding rules.

Bad Check Charge: *
A bad check charge of $20 per check will be paid on ait checks returned from
the bank for insufficient funds.

Disconnection/Reconnection:

The Reconnection Charge after service disconnection by the Company for
violation of the Company’s Rules and Regulations (see Rule 7) shall be the total
actual cost of discontinuance and reconnection of service. +

Service Connection:

Where the Company performs the construction of the physical connection to
its collection system, the Customer shall pay the actual cost of connection.+

Where the Customer is having anyone except the Company install the
connection to the system to his premises, the Customer shall notify the Company of
such installation and the Customer is required have the Company inspect the
connection pipe construction before the ditch is filled in.+

The Company will charge the Customer $40 for the inspection of the
connection pipe construction. +

* Indicates new rate or text
+ Indicates change

Date of Issue t// /03 Date Effective 5, / 2//03

Issued By: Ann Rudy President 510 Dulin Creek Rd., House Springs MO 63501

Name of Officer Title Address

CANCELLED
December 8, 2018
Missouri Public
Service Commission
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(Davis Water System) STATE OF MISSOURI

SCHEDULE OF SERVICE CHARGES (Sewer) RECEIVE
CAPE ROCK VILLAGE (CAPE GIRARDEAU COUNTY)

These charges are applicable to the Company's services provided for igPRelg 1997
corresponding rules:
' . MISSOUR:
Service G

Disconnection/Reconnection:

Reconnection Charge after service disconnection by Company for violation of
the Company's Rules and Regulations (see Rule 7)

Total actual cost of discontinuance and reconnection of service.

SERVICE CONNECTION:

Charge for connecting to system $ 40.00

Actual cost of connection will be made at Customer's expense. mEL‘-ED

LATE CHARGES: N\I\Y g 1 zam
For any bill not paid within the period stated thereon, é [mﬁi#
a late charge in the amount of $3.00 per month, not to excepdb“c

three months or $9.00 per customer, shall be added to the
total amount due plus all disconnection and reconnect costs,
collection costs and reasonable attorney's fees for collection.

The rates on this tariff sheet are subject to the terms and conditions of a *

Stipulation and Agreement approved by the Missouri Public Service *

Commission in Case Nos. WR-97-100 and SR-97-101. *
Fi |.1E ]

* Indicates new rate or text

+ Indicates change 880, &BZIC SM& COHM

DATE OF ISSUE  April 16, 1997 DATE EFFECTIVE April 21, 1997

month Yy Ve month day vyear
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STATE OF M

SCHEDULE OF SERVICE CHARGES

These charges are applicable to the Company’s services provnded for in the
corresponding rules:

Disconnection/Reconnection:

Reconnection Charge after service disconnection by Company for violation of the
Company’s Rules and Regulations (see Rule 7)

Total actual cost of discontinuance and reconnection of service

Service Connection:

Charge for connecting to system ......cccccocevvervvcnneennne $ 40.00

Actual cost of connection will be made at Customer’s expense.

Late Charges: *

For any bill not paid within the period stated thereon, a late charge in the
amount of $ 3.00 per month shall be added to the total amount due plus al

disconnection and reconnect costs, collection costs and reasonable attorney's
fees for collection.

¥ Indicates new rate or text
+ Indicates change

MISSOURE .
Puhlic Service CommISSIon
DATE OF ISSUE MAY 31, 1995 DATE EFFECTIVE _ JULY 1. 1995

month W month day year
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STA
NOV & 1992
SCHEDULE OF SERVICE CHARGES
MISSOUR——

2ublic Service COmmlsslgr

These charges are applicable to the Company’s services provided for in t
corresponding ruies:

Disconnection/Reconnection:

Reconnection Charge after service disconnection by Company for violation of the
Company’s Rules and Regulations (see Rule 7)

Total actual cost of discontinuance and reconnection of service

Service Connection;
Charge for connecting 10 SYSIEM ....ccccvvvricnerrinrieerrarenennn, $ 40.00

Actual cost of connection will be made at Customer’s expense.

Delinquent Accounts:

Bills not paid within a delinquency of thirty (30) days bear delinquent late
charges for non-payment of 10% plus all disconnect and reconnect costs,
collection costs and reasonable attorney’s fees for collection.

GANCELED
1\995
B‘{Jp)(cf/““é *
Py Se{n\ssﬂ\’“‘ FILED
DEC 15 1392
* Indicates new rate or text g2 -264
+ Indicates change Public Service Commissicn
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STATE_OF_MISSOURI
RULES AND REGULATIONS GOVERNING \ECEIVED

RENDERING OF SEWER SERVICE gy ¢ a0
Rule 1 DEFINITIONS __MISSOURI
Sublic Service Commission

(a) The "COMPANY" is the KMB UTILITY CORPORATION acting through its officers,
managers, or other duly authorized employees or agents.

(b} The "CUSTOMER" is any person, individual, partnership, association, corporation
or governmental body which has contracted with the Company for sewer service
or is receiving sewer service from the Company, or whose facilities are
connected for utilizing sewer service.

(c) The word "UNIT" shall be used herein to define the standard user or property
served and shall include mobile homes or any building, residential, commercial,
or industrial, owned or leased and each unit of any multi-unit structure,

(d) A'"COLLECTING SEWER" is a pipeline, including force lines, gravity sewers,
. interceptors, laterals, trunk sewers, manholes, lampholes and necessary

appurtenances, including service wyes, which is owned and maintained by the
Company, located on public property or on private easements, and used to
transport sewage waste from the Customer’s service connection to the point of
disposal.

(e) A"CUSTOMER SERVICE SEWER" is a pipe with appurtenances installed, owned
and maintained by the Customer, used to conduct sewage from the Customer’s
premises to the collecting sewer, excluding service wyes or saddles.

{f) A "SERVICE CONNECTION" is the connection of a service sewer to the Company
collecting sewer either at the bell of a "Y" branch or the bell of a saddle placed

on the barrel of the collecting sewer.

DEC 151392
92 -264

* Indicates new rate or text Public Service Commissicn
+ Indicates change
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RULES AND REGULATIONS GOVERNIN
RENDERING OF SEWER SERVICE NOY 8 1002

Rule 1 DEFINITIONS (continued) ~_MISSOURI
Public Service Commissior
{g) The "DATE OF CONNECTION" shall be the date the permit for a service
connection is issued by the Company. In the event no permit is taken and a
service connection is made, the date of connection shall be determined based on
available information, such as construction/occupancy permits, or water or
electric service turn-on dates.

(h) "DOMESTIC SEWAGE" is sewage, excluding storm and surface water, resulting
from normal household activities.

(i) "NON-DOMESTIC SEWAGE" is all sewage other than domestic sewage including,
but not limited to, commercial or industrial wastes. (see Rule 6 pertaining to
Improper Waste and Excessive Use.)

. i) A '"FOUNDATION DRAIN" is a pipe installed inside or outside the foundation of a

structure for the purpose of draining ground or subsurface water away from the
foundation.

(k) "PH"is the relative degree of acidity or alkalinity of water as indicated by the
hydrogen ion concentration. PH is indicated on a scale reading from 1-14, with 7
being neutral, below 7 acid, and above 7 alkaline; more technically defined as
the logarithm of the reciprocal of the hydrogen ion concentration.

() "B.0.D." denotes biochemical oxygen demand. It is the quantity of oxygen
utilized in the bio-chemical oxidation of organic matter under standard laboratory
conditions expressed in milligrams per liter.

{(m) "SUSPENDED SOLIDS" are the concentration of insoluble materials suspended or
dispersed waste expressed in milligrams per liter on a dry weight basis as

determined by standard procedure. FI L
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(a) Every Customer, upon signing an application for servi&umigc%m(;mmiof
rendered by the Company, shall be considered to have expressed consent to be
bound by these rates, rules and regulations.

Rule 2 GENERAL RULES AND REGULATIONS

(b) The Company’s rules and regulations governing rendering of service are set forth
in these numbered sheets. The rates applicable to appropriate class of service
are set forth in rate schedules and constitute a part of these rules and
regulations.

{c) The Company reserves the right, subject to the authority of the Public Service
Commission of Missouri, to prescribe additional rates, rules or regulations or to
alter existing rates, rules or regulations as it may deem necessary or proper,

. (d) At the effective date of these rules and regulations, all new facilities, construction
contracts, and written agreements shall conform to these rules and regulations in
accordance with the statutes of the State of Missouri and authority of the Public
Service Commission of Missouri. Pre-existing facilities which do not conform
with these rules may remain, if said facilities do not cause any service problems
and reconstruction is impractical in the Company’s judgement.

(e) The Company shall have the right to enter upon the Customer’s premises for the
purpose of inspecting for compliance with these rutes and regulations. Company
personnel shall identify themselves and such inspections shall be conducted
during reasonable hours.
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Rule 3 LIMITED AUTHORITY OF COMPANY EMPLOYEES, . MISSOURI
ublic Service Commission
(a) Employees or agents of the Company are expressly forbidden to demand or
accept any compensation for any service rendered to its Customers except as
covered in the Company’s rules and regulations.

(b} No employee or agent of the Company shall have the right or authority to bind it
by any promise, agreement or representation contrary to the letter or intent of
these rules and regulations.
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Rule 4 APPLICATIONS FOR SEWER SERVICE Public Service Commission
(a) A written application for service, signed by the Customer and accompanied by
the appropriate fees and other information required by these rules and
regulations, must be received from each Customer before service is provided to
any premises. Said application must state the name of the owner of said
premises and, in the case of a commercial or industrial Customer, must also
state the quantity and strength of effluent to be discharged from said premises
into Company's sewer system. Every Customer, upon signing an application for
any service rendered by the Company or upon taking of service, shall be
considered to have expressed consent to the Company’s rates, rules and
regulations. The Company shall have the right to refuse service for failure to
comply with the rules and regulations herein, or if the Customer owes a past due
bill not in dispute for sewer service at any location within the Company’s area.
In any case, where unusual construction or equipment expense is necessary to
. furnish the service, the Company may require a centract specifying a reasonable
period of time for the Company to provide the service. The Company shall
notify the owner of property served and what the Company’s billing rules are.

(b) A commercial or industrial Customer shall, upon request of the Company,
present in writing to the Company a list of the devices which are to be attached
to the Company’s lines, giving the location of any buildings. The Company will
then advise the Customer of the form and the character of the waste water
collection facilities available.

{c) No substantial addition to the water using equipment or appliances connected to
the sewer system of the Company for commercial or industrial Customers shall
be made except upon written notice to and with the written consent of the
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Rule 4 APPLICATIONS FOR SEWER SERVICE (continued) MISSOURI

2yblic Service Commission
{(d) Any change in the location of an existing service connection requested by the
Customer shall be made at his expense.

(e) Customer service sewers will not be extended along public streets or roadways
or through property of others in connecting with collecting sewers. If a service
connection is requested at a point not already served by a collecting sewer of

adequate capacity, the collecting sewer shall be extended in accordance with
Rule 12,

(f) New service connections shall be authorized when a service connection fee is
paid to the Company based on the schedule of fees.

(g) When a service is to be connected, the plumber employed by the Customer shall
obtain the connecting accessories from the Company. The plumber shall advise
the Company 24 hours in advance of when he expects to have service installed
so a representative of the Company can inspect the installation.

(h) When sewer charges are based on water usage, the Company reserves the right
to refuse sewer service to any applicant unless said applicant agrees to install a
water meter accessible to the Company, so that there will be a basis for sewer

charges.
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(a) The Customer will provide the service sewer at his expense and risk. As a
condition of service, inside requirements of all governmental units having
jurisdiction and the Company’s rules and regulations must be met at the time of
connection to the system. The Company may deny service or may discontinue
service where footing drains, downspouts, or other sources of surface or storm

water are permitted to enter the sewer system through either the inside piping or
through the building sewer.

(b) A separate and independent Customer service sewer shall be required for every
building, except when one building stand at the rear of another building on an
interior lot where no private service sewer is available and cannot be constructed
to the rear building through an adjcining alley, courtyard, or driveway; in that
situation, the Customer’s service sewer from the front building may be extended

. to the rear building and it will be considered as one Customer’s service sewer.

N (c) Existing service sewers may be used in connection with new buildings only
when they are found on examination and test to meet all requirements of the
Company.

(d) The Customer’s service sewer shall be one of the following: cast iron soil pipe,
ASTM specification or equal; vitrified clay sewer pipe, ASTM specification or
equal; PVC, ASTM specification or equal; or other suitable material approved by
the Company. Joints shall be tight and waterproof. Any part of the Customer’s
service sewer that is located within ten (10) feet of a water service pipe shall be
constructed of cast iron soil pipe with leaded joints. Cast iron pipes with leaded
joints may be required where the Cusiomer’s service sewer is exposed to
damage by tree roots. If installed in filled or unstable ground, the Customer’s
service sewer shall be of cast iron soil pipe, but nonmetallic material may be
accepted if laid on a suitable bed or cradle as approved by the said Company.

(e} The size and slope of the Customer’s service sewer shall be subject to the
approval of the Company, but in no event shall the diameterjEitE four (4)
inches. The slope of such four {4) inch pipe shall not be less t d=£1ghth
(1/8) inch per foot.
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() Whenever possible, the Customer’s service sewer shall be brought to the
building at an elevation below the basement floor. No building sewer shall be
laid parallel to or within three {3) feet of any bearing wall. The depth shall be
sufficient to afford protection from frost. The Customer’s service sewer shall be
laid at a uniform grade and in straight alignment insofar as possible. Changes in
direction shall be made only with properly curved pipes and fittings.

(g} In all buildings in which any building drain is too low to permit adequate gravity
flow to the collecting sewer, sanitary sewage carried by such drains shall be
lifted by approved artificial means and discharged to the building sewer. No
water operated sewage ejector shall be used.

(h) All excavations required for the installation of a Customer’s service sewer shall
. be open trench work unless otherwise approved by the Company. Pipe laying
and backfill shall be performed in accordance with the latest published
engineering specifications of the manufacturer of the materials used and all
applicable local plumbing codes, except that no backfill shall be placed until the
work has been inspected by the Company. Only those jointing materials and
methods which are approved by the Company may be used.

(i) The connection of the Customer’s service sewer into the collecting sewer shall
be made at the "Y" branch, if such branch is available at a suitable location. If
the Company’s collecting sewer is vitrified clay pipe of 12" diameter or less and
there is no properly located "Y" branch at a suitable location, a "Y" branch shall
be installed at a location specified by the Company. If the Company’s collecting
sewer is greater than 12" in diameter, or is PVC of any size, a neat hole may be
cut at a location specified by the Company, and a saddle installed to which the
Customer’s service sewer will be connected. The invert of the Customer’s
service sewer at the point of connection shall be at the centerline or higher
elevation than the invert of the Company’s collecting sewer, th, neat
joint shall be made, and the connection made secure andF%tEtEl‘@y

encasement in concrete.
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The Customer is obligated to construct, repair, and maintain the service sewer
from the collecting sewer to the building of the applicant and such construction
and maintenance by the Customer shall be subject to the approval of an
authorized inspector of the Company and shall be in accordance with these Rules

and Regulations as well as construction information of the Company in force at
that time.

The Company will locate the point to which service sewer connection will be
made and the Company will furnish a "Y" branch, when a "Y" has not previously
been installed, or other outlet at the collecting sewer which shall be located in
the public right-of-way of Company easement. All connections are subject to
inspection and approval by the Company. An application for new connection
must be filed in writing 24 hours in advance stating the street, house number,
name of the applicant, name of the property owner, and the time at which
connection is to be made. The Company will not be required to supply sewer
service until each such connection has been inspected and approved by it. In
the event the Customer or the Customer’s agent shall damage a "Y" branch or go
onto the public right-of-way or Company easement and cause damage to the
collecting sewer, then the Customer shall be responsible for the cost of repair or

replacing any such damage. The "Y" branch is considered part of the collecting
sewer.

Company personnel may not work on piping or facilities not owned by the
Company unless authorized by the Company.
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Rule 6 IMPROPER OR EXCESSIVE USE MISSOURI
Public Service Commmission

(a) The following requirements for the use of sewer service provided by the
Company shall be ocbserved. Violation of the requirements will result in the
discontinuance of service to the Customer or an additional charge for excess
load, or the requirement that the Customer install facilities to prevent excessive
loads and other adverse impacts upon the Company’s system.

(b) No person shall discharge or cause to be discharged any storm water, surface
water, ground water, swimming pool water, roof runoff, sub-surface drainage, or
cooling water into Company's collecting sewers.

(c) No person shall discharge ar cause to be discharged any of the fallowing
described waste waters into the Company’s collection sewers:

(1)  Any liquid or vapor having a temperature higher than 150 degrees F.

(2)  Any waste water which may contain more than 100 parts per million, by
weight, of fat, oil, or grease.

(3)  Any waste water which may contain more than 25 parts per million, by
weight, of soluble oils.

(4)  Any gasoline, benzene, naphtha, fuel oil, or other flammable or explosive
liquid, solid or gas.

(6)  Any garbage that has not been properly shredded.
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( ) Public Service Commission
(6)  Any ashes, cinders, sand, mud, straw, shavings,metal, glass, rags,
feathers, tar, plastics, wood or any other solid or viscous substance
capable of causing obstruction to the flow in sewers or other interference
with the proper operation of the sewage works.

(7)  Any waste water having a PH lower than 5.0 or higher than 9.0, or having
any other corrosive property capable of causing damage or hazard to

structures, equipment and personnel of the sewage works.

(8) The Company may specify limits on allowable concentration of heavy
metals that may be discharged to the sewer.
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Rule 7 DISCONTINUANCE OF SERVICE BY COMPANY MISSOURI
Public Service Commission
(a) The Company reserves the right to discontinue services for any of the following
reasons:

(1) For failure to comply with these Rules and Regulations.

(2) For nonpayment of utility bill (see Rule 9).

(3)  For resale of sewer service.

(4)  For an unauthorized sewer connection to Company sewers.

(b) Discontinuance of service to a premises for violation of these Rules and
Regulations shall not prevent the Company from pursuing any lawful remedy by
. action at law or otherwise for the collection of monies due from the Customer.

{c) If the Company discontinues its service for any violation of these Rules and

Regulations, then any monies due the Company shall become immediately due
and payable.

(d) The Company has the right to refuse or to discontinue service to any premises to
protect itself against fraud or abuse.

(e) At least thirty (30) days prior to physical discontinuance of service, the Company
will mail a written notice to the Customer and to the property owner, if different
than the Customer, by registered or certified mail, return receipt requested, with
a copy thereof forwarded to the Public Service Commission. Said notice shall
state the violation and service may be discontinued at any time after the

FILED

DEC 151392
* Indicates new rate or text _ 92 N 26 4 _
+ Indicates change Public Service Commission

. DATE OF ISSUE _ NOVEMBER 15, 1992 DATE EFFECTIVE DECEMBER 15, 1992
month day vyear month day year

CANCELLED ISSUED BY Mffu President P.O. Box 29197, St. LOlliS, MO 63126

December §, 2018 DANNY E. BOWELL name of officer title address
Service Commission
WR-2018-0170; YS-2019-0090




FORM NO. 13 P.5.C.MO. No. 1 { Original } SHEET No. _ 24

{xsoooo0oon}
Cancelling P.S.C.MO. No. { Original } SHEET No.
{ Revised }
. KMB_UTILITY CORPORATION For FRANCHISED AREAS
Name of Issuing Corporation Community, Town or City
STATE OF. SOI
RECEIVED
RULES AND REGULATIONS GOVERNING
RENDERING OF SEWER SERVICE NOV 6 10982

: MISSOURI
Rule 7 DISCONTINUANCE OF SERVICE BY COMPANY (contIBﬁ%?i,c Service Commission
expiration of the notice period, provided satisfactory arrangements for
continuance of the service have not been made by the Customer and the
Company. This thirty (30) day notice may be waived where discharge of
materials, which might be detrimental to the health and safety of the public or
cause damage to the sewer system of the Company, is discovered. In the event
of discontinuance of service to protect health and safety as above provided, the
Customer and the Commission shall be notified immediately thereof with a
statement concerning the reasons for such discontinuance.

(f) Reconnection of any customer disconnected by authority of this rule will be

made subject to payment of the cost of discontinuance and reconnection of
service.

. (g) Tenants of rental property shall be given the opportunity to pay delinquent bills
in lieu of disconnection of service.
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Rule 8 INTERRUPTIONS IN SERVICE Public Service Com mission

(a) The Company reserves the right to limit sewer service in its collecting sewers at
any time for the purpose of making repairs to the sewer system.

(b) Whenever service is limited for repairs, all Customers affected by such limitation
will be notified in advance whenever it is possible to do so. Every effort will be
made to minimize limitation of service.

(c) No refunds of charges for sewer service will be made for limitations of service
unless due to willful misconduct of the Company.

(d) In order to avoid overloading the capacities of the Company collecting sewers
and treatment facilities, the Company reserves the right, at all times, to
determine and regulate, in a reasonable and non-discriminatory manner, the

. maximum amounts or sirength of the wastes discharged into the Company’s

collecting sewers when they are greater than normal domestic sewage.
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Public Service Commissio

{(a) The charges for sewer service shall be at the rates specified in the applicable
tariffs on file with the Missouri Public Service Commission. The point of
assumption of sewer service shall be at the service connection. Service charges
for connection or disconnection are set forth in Rule 8.

57

{b) A Customer who has made application for service 1o a premises shall be held
liable for all service furnished to such premises until the Customer notifies the
Company in writing to discontinue service.

(c) A Customer is liable for payment for all monthly service charges for sewer
service to a premises from the date of connection until the date of
disconnection. At least five (5) days prior to disconnection, the Customer shall
notify the Company of the date, place, and time of disconnection.

(d) Bills for sewer service will be mailed or delivered to the Customer’s last address
as shown by the records of the Company, but failure to receive the bill will not
relieve the Customer from the obligation tc pay the same.

(e} Payments shall be made at the office of the Company or at an equally convenient
location designated by the Company.

(f) A separate bill shall be rendered for each Customer’'s sewer service.
() The Company shall have the right to render bills monthly in advance and such

bills shall be due and payable on the due date indicated on the bill. The
Company shall have the right to charge Customers on a monthly basis in arrears

when the sewer charges are based on water usage.
DEC 15 19%2

* Indicates new rate or text Public Sewlcg Commission
+ Indicates change

. DATE OF ISSUE _ NOVEMBER 15, 1992 DATE EFFECTIVE DECEMBER 15, 1992

month day month day year
cancereen ISSUED BY aa""w President P.O. Box 29197, St. Louis, MO 63126

vt DANNY E. DOWELL name of officer title address
Service Commission
WR-2018-0170; YS-2019-0090




JFORM NO. 13 P.S.C.MO. No. 1 { Original } SHEET No. __27

{xa00000000x }
Cancelling P.S.C.MO. No. { Original } SHEET No.
{ Revised }
. KMB_UTILITY CORPORATION For FRANCHISED AREAS
Name of Issuing Corporation Community, Town or City

STATE %ﬁ%& —
Tt

RULES AND REGULATIONS GOVERNING
RENDERING OF SEWER SERVICE NOV 6 1992

Rule 9 BILLS FOR SERVICE {continued) Public srrlvsigeogo?:\mi .

(h) Neither the Company nor the Customer will be bound by bills rendered under
mistake of fact as to the quantity of service rendered or as a result of clerical
error.

(i) All bills for sewer service become delinquent after the due date stated on the
bill. Service may be discontinued thirty (30) days after written notice by certified
mail from the Company. The Company shall have the right to charge to the
Customer’s account reasonable costs and fees incurred in collecting the
delinquent amount.

(i) When bills are rendered for a period of less than a complete billing period due to
the connection or termination of service, the billing shall be for the proportionate
part of the monthly charge, or, where water usage is the basis for the charge, at

. the appropriate rate for water used, or a proportionate part of the residential rate,

whichever is applicable. Customers terminating with less than one (1) month’s
service shall pay not less than the monthly minimum.

(k) If a Customer is a tenant, the Company may require the owner of the property to
be ultimately responsible for payment of bilis for service, provided the Company
has made reasonable and timely efforts to collect bills due from the Customer.
All notices of delinquent bills or disconnection shall also be sent to the owner of
the property.
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Rule 10 SPECIAL CONTRACT FOR EXCESSIVE CAPACITY MISSCUR!
Public Service Commissidn
In the event that the Customer to be served proposes to discharge into Company’s
system, an abnormally high volume or strength of waste as to require an
enlargement of Company’s existing sewage treatment plant or the construction of a
temporary sewage treatment plant, and/or the construction or reconstruction of
sewer lines, service shall be provided to such Customer under the terms and
conditions of a mutually satisfactory contract, in form approved by the Public Service
Commission of Missouri, pursuant to which the cost of such improvements will be
financed in such a manner as to be fair and reasonable to both parties and so as not
to constitute a burden upon the Company or the existing Customers of the Company.
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A. This rule shall govern the extension of collecting sewers by the Company in
areas where there are no collecting sewers in the streets and/or roadways. The
Company will extend its collecting sewers along streets or roads within its
certified area to serve new customers under the following terms and conditions:

1. Upon receipt of written application for service in compliance with Rule 4,
the Company will provide the Applicant(s) an itemized estimate of the cost
of the proposed extension. Said estimate shall include the cost of all labor
and materials required, including manholes, cleanouts, lift stations,
reconstruction of existing sewers (if necessary), and the direct costs
associated with supervision, engineering, permits, and bookkeeping.

Applicable income tax cost will be added to this estimate calculated at the
maximum rate.

. 2. Applicant(s) shall enter into a contract with the Company for the

installation of said extension and shall tender to the Company a
contribution in-aid-of construction equal to the amount determined in A.1,
plus the appropriate Customer connection fee(s). Applicant(s) shall have
the option of installing the main extension under the provisions of Rule
11B in lieu of entering into said contract.

3. If, as a result of reasonably unforeseen circumstances, the actual cost of
the extension exceeds the estimated cost of the extension, the
Applicant(s) shall pay the added cost.

4. The cost to an Applicant or Applicants connecting to a sewer that was
contributed by other Applicants shall be as follows:

(a) For single-family residential Applicants that are applying for service
in a platted subdivision, the Company shall divide the actual cost of
the extension (including income taxes) by the number of lots
abutting said extension to determine the per | tepsieq cost.
When counting lots, corner lots which abut e#ti%Ea@shall be
excluded.
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Rule 11 EXTENSION OF COLLECTING SEWERS (continued) MISSOURI
Public Service Commission

(b)  For single-family residential Applicants that are applying for service
in areas that are unplatted in subdivision lots, the Applicants’ cost
shall be equal to the total cost of the extension divided by the total
length of the extension in feet times 100 feet.

(c)  For industrial, commercial, or multi-family residential Applicants, the
cost will be equal to the amount calculated for a single-family
residence in Paragraphs 3a or 3b above multiplied times a water
usage factor. The water usage factor shall be determined by

dividing the average monthly usage in gallons by 5,000 gallons, but
shall not be less than 1.

5. Refunds of contribution shall be made to Applicant(s) as follows:

(a) Should the actual cost of extension be less than the estimated cost,
the Company shall refund the difference as soon as the actual cost
has been ascertained.

(b)  After the Company has closed its books for the year in which a
contribution was made, it will determine its actual incame tax cost
associated with each extension and refund any excess income tax
costs collected from each Applicant.

(c) During the first (10) ten years after the extension is completed, the
Company will refund to the Applicants who paid for the extension,

monies collected from Applicants in accordance with Rule 11A.4
above.

{d)  The sum of all refunds te any Applicant Shi\]FIJ)LZE the total
contribution, adjusted for taxes associated wit &hsion, which

the Applicant has paid.
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(e) Each refund shall be distributed to initial Applicant{s) based upon
the percentage of the actual extension cost contributed by each
Applicant.

6. Extensions made under this rule shall be and remain the property of the
Company in consideration of its perpetual upkeep and maintenance.

7. The Company reserves the right to connect future extensions to this
collecting sewer and the attaching of Customers to such further extensions
shall not entitle Applicant(s) contracting for the original extension to
additional refund.

8. The pipe used in making extensions under this rule shall be of a type and
size which will be reasonably adequate to supply the area to be served.
. Such determination as to size and type of pipe shall be left solely to the
judgment of the Company. If the Company desires a pipe size or lift
station larger than reasonably required to provide service to the lots
abutting said extension, the additional cost due to larger size shall be
borne by the Company.

B. This rule shall govern the extension of collecting sewers to prospective
Customers in areas where no collecting sewers exist where Applicant(s) elects to
construct said exiensions. The Company will connect said extensions to iis

existing collecting sewers and provide service to Applicant(s) under the following
terms and conditions:

1. Applicant(s) shall enter into a contract wiih the Company. The contract
shall provide that the Applicant(s) construct said collecting sewers to meet
the requirements of all governmental agencies and the Company Rules
and Regulations, contribute said sewer to the Company with a detailed
accounting of the actual cost of construction, and contribute to the

Company an amount equal to the Company's estimatedFuI:Ln'EBcost,
calculated at the maximum rate.
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Rule 11 EXTENSION OF COLLECTING SEWERS (continued) MISSOURI
2.  Same as AS. Public Service Commissign
3. The Company, or its representative, shall have the right to inspect and test

the extension prior to connecting it to the Company’s collecting sewers.

4, Connection of the extension to existing Company collecting sewers shall
be made only by representatives of the Company.

5. The Company shall have the right to refuse ownership and responsibility
for the sewers until Applicant(s) has met the contractual obligation as
provided in Rule 118.1.

6. Same as Ab.

. (a) Same as Ab5{b).

(b)  Same as Ab{c).

{c)  Same as Ab(d).

(d) Same as Able).

7. Same as A7.
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Rule 12 CONSTRUCTION/EXPANSION OF SEWAGE TREATMENT PREYIGHEQmmission

(a) This rule shall govern the construction and/or expansion of sewage treatment
facilities in areas where there are no sewer facilities and where it is not practical
to extend the Company’s collecting sewers to serve the Applicant(s) property.
The Company will construct such treatment facilities to serve new Customers
under the following terms and conditions:

(1) A written application is required from the person(s) desiring service as set
forth in Rule 4 plus $500.00 for a detailed engineering estimate of the cost.
The Company will provide the Applicant(s} with an estimate of the cost
within a reasonable length of time. Said estimate shall include the cost of
all labor and materials required, inspection, supervision, engineering,
permits, insurance, tools, accounting legal expense and all other costs
incident to the installation of said facilities, including all costs related to

. the acquisition of easements or real property and any income tax liability.

(2) Applicant{s) shall enter into an agreement for connection and maintenance
with the Company for the installation of said treatment facilities and shall
pay the Company a contribution-in-aid-of-construction equal to the cost
determined in 12 {a} (1). The Applicant{s} shall provide the Company,
without cost, a copy of the Certificate of Title to the premises, any plats,
surveys, plans or other applicable information requested by the Company.

(3)  The facilities shall become the property of the Company, and when the
Company'’s coliecting sewers are extended to the development, the plant
will be removed at the cost and expense of the Company. The land upon
which the facility is to be located shall be provided to the Company at the
expense of the Applicant together with a subordination to the agreement
from all secured parties.

(4) At the conclusion of the construction, the actual cost of the construction

shall be computed and the Applicant shall be refunded anFe'xEEDhall
pay the Company any deficiency.
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Rule 12 CONSTRUCTION/EXPANSION OF SEWAGE TREATMBIPHERETi¢n.Gommission
(continued)

(5)  The Company reserves the right to connect future Customers to the
facilities in accordance with the applicable governmental regulations and
these rules. The cost to any Applicant connecting to a facility constructed
or expanded by others, located outside the original Applicant's
development, and connecting within ten (10) years of the date the facility
is placed in service shall be determined by dividing the total cost incurred
by the original Applicant {including income tax cost) for the facility by the
number of equivalent residential customers the facility is designed to
serve, As each new customer is connected, the Company shall collect this
amount from the new customer and refund the amount to the original
Applicant, but the original Applicant shall not be entitled to be refunded
more than the original cost of the facility. The size and type of treatment

. facility to be used shall;that required to adequately serve the proposed

development. Such determination shall be left solely to the judgement of
the Company. If the Company desires to make the facilities larger than
that required to serve the Applicants’ development, the additional cost due
to the larger size shall be borne by the Company.

(6)  Facilities constructed under this rule shall be and remain property of the
Company in consideration of its perpetual upkeep and maintenance.

(b} This rule shall govern the expansion of Company owned treatment facilities to
accommodate the connection of additional Customers. The Company will

expand its treatment facilities to serve new Customers under the following terms
and conditions:

(1) Same as 12 (a) (1).
(2)  Applicants shall enter into a contract with the Company for the installation
of said treatment facilities and shall pay the Company a contribution-in-

aid-of-construction equal to the cost determined in 12 (a)FII.LE D

* Indfcates new rate or text DEC 151992
+ Indicates change 42 -2 6 ¢

® DATE OF ISSUE _NOVEMBER 15, 1992  DATE EFFECTIVE "B Sevies compsissise,

month W month day year
CANCELLED 8ISSUED BY M President P.O. Box 29197, St. Louis, MO 63126

D ber 8, 201 .
Missouri Public DANNY E/DOWELL name of Officer title address
Service Commission
WR-2018-0170; YS-2019-0090




FORM NO. 13 P.S.CMO. No. 1 { Original } SHEET No. __35

{xoooooooxx }
Cancelling P.S.C.MO. No. { Original } SHEET No.
{ Revised }
. KMB UTILITY CORPORATION For FRANCHISED AREAS

Name of Issuing Corporation Communitym
STATE m

RULES AND REGULATIONS GOVERNING NOV 6 1392
RENDERING OF SEWER SERVICE

Rule 12 CONSTRUCTION/EXPANSION OF SEWAGE TREATWMENIF SREIGHSommission
{continued)

(3) Same as 12 (a) (4).
(4) Same as 12 (a) (b).
(5) Same as 12 (a) (6).

{c) Should Custamers within an existing subdivision or a contiguous area build a
sewage treatment plant in accordance with this rule but without the complete
participation of all owners of property served, the Company will refund to the
original Customers a proportional share of the construction cost as each new
Customer connects to the sewer facilities, costs to the new customer shall be
defined in the same manner as outlined in paragraph 12 (a) (5) above.
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(a)

(b)

(c)

(d)

(e)
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This rule will govern the extension of Company collecting sewers that cause and
allow the elimination of existing, Applicant owned, sewage treatment facilities
with State and Federal discharge permits. The Company will extend sewers to
the Applicant{s) property under the following terms and conditions:

A contract or connection agreement is required from the Applicant(s) outlining
the responsibilities of each party as stated herein.

The Applicant(s) shall provide the Company, without cost, a copy of Certificate
of Title to the effected property, any plats, surveys, plans or other documents
applicable to the property. All collecting sewers within the Applicants property
shall be conveyed, without charge, to the Company with reasonable easements
for access to and maintenance of the sewer lines and appurtenances related
thereto. The disposition of the existing treatment facility shall be agreed upon
by each party. That party who retains or gains ownership of such facility shall
be responsible for its sale, removal, abandonment or destruction in accordance
with the connection agreement and governmental regulations.

The cost of sewer extensions to serve the subject property shall be borne by the
Company. The Company reserves the right to connect future Customers to the
facilities in accordance with the applicable governmental regulations and these
rules, including the extension, modification, addition or any alteration to the
sewers, lift stations or other facilities previously owned by the Applicant(s) and
conveyed to the Company.

Facilities constructed and acquired by the Company under this rule shall be and

remain property of the Company in consideration of its perpetual upkeep and
maintenance.

The Company reserves the right to decline to construct sewer extensions if in the
Company’s opinion, such extensions are unreasonable for financial,

environmental, legal or other reasons which would be harmful F'I‘_E@any
or its Customers.
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