Logix Communications P.S.C. Mo. Tariff No. 2
' Original Adoption Notice Page

ADOPTION NOTICE

Pursuant to Case Nos. LA-2003-0027 and LM-2003-0028, and 4 CSR 240-30.010(22), Western
Communications, Inc., d/b/a Logix Communications hereby adopts, ratifies, incorporates herein
and makes its own in every respect as if the same had been originally filed by it all current
tariffs, schedules, rules, notices, concurrences, schedule agreements, divisions, authoritics and/or
other instruments whatsoever, filed with the Public Service Commission of the State of Missouri,
by Logix Communications Corporation, as of the effective date of this tariff, known as Logix
Communications Corporation. P.S.C. Mo. No. 2.

By this notice, Western Communications, Inc. d/b/a Logix Communications also adopts and
ratifies all current supplements or amendments to any of the above schedules, etc., which Logix

Communications Corporation, has heretofore filed with the Commuission.

This notice is effective as of the date it is filed with the Commission.

Issued: September 11, 2002 Effective: October 12, 2002
By: Ronald Henriksen, President °
Western Communications, Inc. Flled :
d/b/a Logix Communications

1330 Post Qak Boulevard, Suite 301

Houston, TX 77056 MO PSC
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Logix Communications PSC Mo. Tariff No. 2 Second Revised Sheet 1

No supplement to this schedule will
be issued except for the purpose of canceling
this schedule.

Schedule of Rates, Rules and Regulations
Goveming Switched Access Telecommunication Service
Provided in the State of Missouri

OFFERED BY

Western Communications, Inc.
d/b/a Logix Communications
1330 Post Qak Boulevard, Suite 301
Houston, Texas 77056
713-850-0990

Applying generally to provision of service in Southwestern Bell Telephone Company exchanges
within the Company’s certificated area in the State of Missouri

WESTERN COMMUNICATIONS, INC.
d/b/a LOGIX COMMUNICATIONS
AS A COMPANY AND ITS SERVICES HAVE BEEN CLASSIFIED AS
COMPETITIVE UNDER THE REVISED STATUTES OF MISSOURI

ISSUED: September 11, 2002 EFFECTIVE: October 12, 2002

Ronald Henriksen, President
Western Communications, Inc.

Y
d/b/a Logix Communications Fll e d
1330 Post Oak Boulevard, Suite 301

Houston, Texas 77056 P S C
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Logix Communications
. )

P.S.C. Mo. Tariff No. 2
First Revised Sheet 2

LIST OF WAIVED STATUTES AND REGULATIONS

The Missouri Public Service Commission in its order in Case No. LLA-2008-0027,
waived the following statutes and regulations regarding Western Communications, Inc.,
d/b/a Logix Communications and its local exchange services:

Statutes

392.210.2 - uniform system of accounts
392.240.1 - rates-rentals-service & physical connections
392.270 - valuation of property (ratemaking)
392.280 - depreciation accounts
392.290 - issuance of securities
392.300.2 - acquisition of stock
392.310 - stock and debt issuance
392.320 - stock dividend payment
392330 - issuance of securities, debts and notes
392.340 - reorganization(s)

Commission Rules
4 CSR 240-10.020 - depreciation fund income
4 CSR 240-30.0102)(C) - posting of tariffs
4 CSR 240-30.040 - uniform system of accounts
4 CSR 240-32.030(4)(C) - exchange boundary maps
4 CSR 240-33.030 - minimum charges

Issued: September 11, 2002

Effective: October 12, 2002
By: Ronald Henriksen' o
Western Communications, Inc. Fll e d
d./b/a Logix Communications

1330 Post Qak Boulevard, Suite 301

Houston, TX 77056 MO PSC
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P.S.C. MO No. 2

Logix Communications Corporation Original Sheet 3

TARIFF FORMAT

A. Page Numbering — Page numbers appear in the upper right corner of the page. Pages
are numbered sequentially. However, new pages are occasionally added to the tariff.
When a new page is added between pages already in effect, a decimal is added. For
example, a new page added between pages 8 and 9 would be 8.1.

B. Page Revision Numbers — Revision numbers also appear in the upper right corner of
each page. These numbers are used to determine the most current page version on
file with the Missouri Public Service Commission. For example, the 3™ Revised Page
8 cancels the 2™ Revised Page 8.

C. Paragraph Numbering Sequences ~ There are nine levels of paragraph coding. Each
level of coding is subsequent to its next higher level:

2.
2.1.
2.1.1.
2.1.1.A.
2.1.1A.L
. 2.1.1.A.1.(a).
2.1.1.A.1.(a).L.

2.1.1.A.1.(2).L(D).
2.1.1.A.1.(a).L(i).1

s NIESULEIS,
FILED OCT 2 0 1399

® Issued Date: March 12, 1999 Effective Date | NN

Stephen Dobson, President 0CT 2 01999
13439 N. Broadway Extension
Oklahoma City, OK 73114




P.S.C. MO No. 2

Logix Communications Corporation Original Sheet 4

EXPLANATION OF SYMBOLS

The following are the only symbols used for the purposes indicated below:
C — To signify changed regulation,
D - Delete or discontinue.
I — Change resulting in an increase to a customer’s bill.
M — Moved from another tariff location.
N — New.
R — Change resulting in a decrease to a customer’s bill.
S — Correction or reissue matter.

. T — Change in text or regulation but no change in rate or charge.

Maﬂsag il Pulbif

FAFRAIQEIOM

fLED 067 5 6 ik

Issued Date: March 12, 1999 Effective Date: L

. i 0CT 2 0 1999

Stephen Dobson, President
13439 N. Broadway Extension
Oklahoma City, OK 73114




P.S.C. MO No. 2

Logix Communications Corporation 1% Revised Sheet 5
. . ' Replacing Original Sheet 5

WSO PUBTHS
APPLICATION OF TARIFF ~ SOWIGS Comeniotian

RECH OCT 28 1959

This tariff contains the revulatlons rates and charges applicable to the provision of
facilities-based and resold basic local exchange and exchange telecommunications
services by Logix Communications Corporation (Logix) for the use of business
customers transmitting messages in the State of Missouri. Logix does not offer
residential basic local exchange service. Logix does not restrict its customers’ from
choosing the interexchange carrier of their choice.

Exchanges served are listed in Section 2.1.1.
This tariff is on file with the Missouri Public Service Commission. In addition, this tariff
is available for review at the main office of Logix Communications Corporation at 3553

NW 58™ Suite 900, Oklahoma City, OK 73112.

Application for initial or additional services made verbally or in wntmg become a
contract on establishment of service or facility.

QCW\Q@I}] w n,ﬂg']l‘v"ipéﬂ’ﬁ kL

FLE)DEC 211589

. Issued Date: Oc;fober 28, 1999 EffecﬁVWQ

William J. Hoffman, President DEC 2 1 1999
3555 NW 582, Suite 900
Oklahoma City, OK 73112
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Logix Communications Corporation

1* Revised Sheet 6
Replacing Original Sheet 6
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FILED MAY 02 2001
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RECD QCT 28 1953

Logik Communications Corporation “Revised S
. Replacing Original Sheet 7

SECTION 1 - GENERAL REGULATIONS

P.S.C. MO No. 2

Logix Communications Corporation (hereinafter referred to as the “Company” or the “Telephone
- Company™) concurs in the rules and regulations applying to and governing all Customers’
Coniracts set forth in the Southwestern Bell Telephone Company General Exchange tariff on file
with and approved by the Public Service Commission of the State of Missouri, and int any
amendments thereto as authorized by the Missouri Public Service Commission or applicable law,
subject however to the additional obligations and regulations found in this taniff. These
additional obligations and regulations are set out in subsequent sections of this concurrence.

The Company reserves the right to cancel and void the above concurrence statement, subject to
requirements as may be ordered by the Missouri Public Service Commission, at any and such
time as it appears that such cancellation is in the best interest of the Company and/or its
Customers.

1.1  E-911

A, The Telephone Company is obligated to supply the E-911 service provider in the
Telephone Company’s service area with accurate information necessary to update the E-
011 database at the time the Telephone Company submits customer orders to the local
exchange telecommunications company whose service is being resold pursuant to these
tariffs, or at the time the Telephone Company submits customer orders for the provision T
. of it own facilities-based services pursuant to these tariffs, whichever is applicable.

B. At the time the Telephone Company provides basic local service to a customer by means
of the Telephone Company’s own cable pair, or over any other exclusively owned
facility, the Telephone Company will be obligated to make the necessary equipment or
facility additions in the 911 service provider’s equipment in order to properly update the
database for 911.

C. The Telephone Company will be obligated to provide facilities to route calls from the end
users to the proper PSAP. The Telephone Company recognizes the authority of the E-
-911 customer to establish service specifications and grant final approval or denial of
- service configurations offered by the Telephone Company.

D. The Telephone Company will collect 911 surcharges and remit all surcharge revenu [hL?
the appropriate governmental entity pursuant to Section 190.310, RSM%HQJC” el MP%W{% S

FIEIDEC 21 1389

The Customer is responsible for the payment of any sales, use, gross receipts, excise, or other
local, state, and federal taxes, charges or surcharges (however designated) excluding taxes on the
Company’s net income imposed on or based upon the provision, sale or use of network services.
Logix will itemize taxes and surcharges as separate line items on the customer’s bill. All charges
and fees subject to Comumission jurisdiction, except taxes and franchise fees, will be submitted to
the Commission for prior approval.

1.2. Taxes

. Issuied Date: October 28, 1999 Effective Date: Ny

William J. Hoffman, President DEC 2 1 1999
3555 NW 582, Suite 900
Oklahoma City, OK 73112




P.S.C. MO No. 2

Logix Communications Corporation I Revised Sheet 8 ‘
. Replacing Original Sheet 8

SECTION 2 - SERVICE DESCRIPTIONS AND RATES
NMiCCour Pusic

] . . . . Boreie:
Logix Communications offers the following business services. = f’mmﬂOQ SR

2.1.  Exchange Access Lines QECT) OCT 2 8 7999

The Company concurs in the rules and regulations, including all footnotes thereto,
applying to and governing Local Exchange telephone service Chereinafter referred
to Exchange Access Lines service) as set forth in the Southwestern Bell
Telephone Company Local Exchange tariff on file with and approved by the
Public Service Commission of the State of Missouri, and any amendments thereto
authorized by the Missouri Public Service Commission or applicable law. The
Company does not concur in the rates of Southwestern Bell Telephone Company
for Exchange Access Line telephone services. Rates for these services are set out
in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence

statement, subject to requirements as may be ordered by the Missouri Public

Service Commission, at any and such time as it appears that such cancellation i is
. in the best interest of the Company and/or its customers.

Applicability
This tariff applies to the Telephone Company’s provision, both facilities-based T
and resale, of telecommunications services within the Southwestern Bell

Telephone Company exchanges which are located within the Telephone
Company’s authorized territories within the State of Missouri.

. MQIDG@W{I Fosile .
RO oAl Golf’o_)a’u

FLE) DEC 211939

. | Issued Date: October 28, 1999 Effective Date: Nm

William J. Hoffman, President DEC 2 1 19399
3555 NW 582 Suite 900
Oklahoma City, OK 73112




P.S.C. MO No. 2

Logix Communications Corporation

Original Sheet 9

SECTION 2 — SERVICE DESCRIPTIONS AND RATES (cont’d.)

Exchange Access Lines (cont’d.)

2.1.1. List of Exchanges by Rate Group

Rate Group A:

Adrian
Advance
Agency
Altenburg-Frohna
Antonia
Archie

Argyle
Amnstrong
Ash Grove
Beaufort

Bell City
Benton
Billings
Bismarck
Bloomfield
Bloomsdale
Bonne Terre
Boonville
Bowling Green
Brookfield
Campbell
Cardwell

Carl Junction
Carroliton
Caruthersville
Center
Chaffee
Charleston
Clarksville
Clever
Climax Springs
Deering
DeKalb

Delta
Downing
East Prairie
Edina

Elsberry
Essex
Eureka
Excelsior Springs
Farley
Fayette

Fisk
Frankford
Freeburg
Gideon
Glasgow
Grain Valley
Gray Summit
Greenwood
Hayti
Herculaneum-Pevely
Higbee
Hillsboro
Holcomb
Hornersville
Jasper

Knob Noster
Lamar
LaMaonte

Lancaster
Leadwood
Lilboumn
Linn
Lockwood
Louisiana

Macks Creek
Malden

Marble Hill
Marceling
Marionviflle
Marston

Meta
Montgomery City
Morehouse

New Franklin
New Madrid
Oak Ridge
Old Appleton
Oran

Patton
Paynesville
Pierce City

Pocohontas-New Wells

Portage Des Sioux
Portageville
Puxico

Cuim

Richmond

Risco
Rushville

Ste. Genevieve
St. Marys

San Antonio
Scott City
Senath

Slater
Smithville
Stanberry

Trenton
Tuscumbia
Versailles
Vienna

Walnut Grove
Wardell

Ware
Wellsville
Westphalia
Willard

Wyatt

SoASS

[fﬁ Pull%a o

FILED 0&82'0319‘93

Issued Date: March 12, 1999

Stephen Dobson, President

13439 N. Broadway Extension

Oklahoma City, OK 73114

Effective Date NGRS

OCT 2 0 1999




P.S.C. MO No. 2

Logix Communications Corporation Original Sheet 10

. SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont’d.)
2.1.  Exchange Access Lines (cont’d.)

2.1.1. List of Exchanges by Rate Group (cont’d.)

Rate Group B:
Camdenton Lake Ozark-Osage Beach
CapeGirardeau Manchester
Carthage Marshall
Cedar Hill Maxville
Chesterfield Mexico
Chillicothe Monett
DeSoto Moberly
Dexter Neosho
Eldon Nevada
Excelsior Springs Pacific
Farmington Perryville
Fenton Pond
Festus-Crystal City Poplar Biuff
Flat River St. Charles
Fredericktown St. Clair
Fuiton St. Joseph
Gravios Mills Sedalia
Hannibat Union
Harvester Valley Park
High Ridge Washington

. Imperial Webb City

. Jackson
Joplin
Kennett
Kirksville

Rate Group C:

Springfield Metropolitan Exchanges
Metro Calling Area 1

Principal Zone Base Rate Area

Fair Grove Rogersville
Nixa Strafford
Republic Willard

i i Puioii
S@%gg g?‘ﬁm feimi o Tl

98 -3 42
FILED OCT 2 0 1999

@ Issued Date: March 12, 1999 Effective Date: | R

Stephen Dobson, President 0CT 2 0 1999
13439 N. Broadway Extension
Oklahoma City, OK 73114
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Logix Communications Corporation Original Sheet 11

. SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont’d.)
2.1.  Exchange Access Lines (cont’d.)

2.1.1. List of Exchanges by Rate Group (cont’d.)

Rate Group D:

Kansas City Metropolitan Exchanges
Metro Calling Area 1 etro Calling Areg 2
Gladstone Belton
Independence Blue Springs
Parkville East Independence
Raytown Lee's Summit
South Kansas City Liberty

Nashua

Tiffany Springs

St. Louis Metropolitan Exghanges

Metro Calling Area 1 Metro Calling Area 2
Ferguson Bridgeton
Ladue Creve Coeur
Mehlville Florissant
Overland Kirkwood
Riverview Qakyville

. Sappington Spanish Lake
Webster Groves

%ﬂﬂ Pupﬂ c%@w
FILED 0CT 2 0 1999

. Issued Date: March 12, 1999 Effective Date: J i NNNNEEE

Stephen Dobson, President OCT 2 0 1999
13439 N. Broadway Extension
Oklahoma City, OK 73114




P.5.C. MO No. 2

Logix Communications Corporation

3" Revised Sheet 12
Replacing 2™ Revised Sheet 12

SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont’d.)

2.1.  Exchange Access Lines (cont’d.)

2.1.2  Main Service

2.1.2.A Small Business Suite(6)

Missour; Pubilic

Small Business Suite Lines include the following: Auto Redial, Call
Return, Call Blocker, Call Forwarding (choice of Variable, Busy Line,
Don’t Answer, or Busy Line/Don’t Answer), Call Waiting, Personalized
Ring, Remote Access to Call Forward, Speed Calling (8 or 30 numbers),
Selective Call Acceptance, and Selective Call Forwarding. Customers can
request not to have a service, but this will not affect rates. Small Business
Suite may not be available in all areas. Refer to SWBT PSC No. 35
Section 47.4 for definitions of Features.

Group

C-Principal and Metropolitan
Calling Area 1

D-Principal and Metropolitan
Calling Area 1

A-Metropolitan Calling Area 2

1

A-Metropolitan Calling Area 3
B-Metropolitan Calling Area 3

A- Metropolitan Calling Area 4
B- Metropolitan Calling Area 4

A- Metropolitan Calling Area §
B- Metropolitan Calling Area 5

Single Line
Flat Rate (1)

22.99

29.99

38.44

41.49
47.69

63.44
69.64

87.39
93.59

Multi-Line
Flat Rate

(M)
29.99

38.99
45.45

48.50
57.25

70.45
79.20

94.40
103.15

Missouri Public

FILED MAY 06 2001

Service Commiss;j

on

Issued Date: April 6, 2001

Albert H. Pharis, Jr., CEO
3555 NW 58", Suite 900
Oklahoma City, OK 73112

Effective Date: May 6, 2001




P.5.C. MO No. 2
Logix Communications Corporation 1% Revised Sheet 12.1
Replacing Original Sheet 12.1 |

SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont’d.)

2.1.  Exchange Access Lines (cont’d.) Mi Ssourj Pubiic
2.1.2 Main Service (cont'd.) RECD A PR 0 6 2001
2.12.A Small Business Suite(6) (cont'd.) Sery; ce ¢

© Migg ion
Group Trunk Flat  DID Trunk
Rate (1) (7) Flat Rate (1)
(7
C-Principal and Metropolitan R
Calling Area 1 29.99 63.99
D-Principal and Metropolitan
Calling Area 1 & 2 34.99 71.99 R
A-Metropolitan Calling Area 2 4545 95.45 R
A-Metropolitan Calling Area 3 48.50 98.50
B-Metropolitan Calling Area 3 43.50 85.00
A- Metropolitan Calling Area 4 57.00 100.00
B- Metropolitan Calling Area 4 59.50 100.00
A- Metropolitan Calling Area 5 75.00 115.00
B- Metropolitan Calling Area 5 75.00 115.00

See Page 14 for footnotes.

Missouri Public

FILED MAY 06 2007

Service Commission

Issued Date: April 6, 2001 Effective Date: May 6, 2001
Albert H. Pharis, Ir., CEOQ
3555 NW 58", Suite 900
Oklahoma City, OK 73112




P.S.C. MO No. 2
Logix Communications Corporation 2" Revised Sheet 13
Replacing 1% Revised Sheet 13

SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont’d.)

Missour Public
2.1. Exchange Access Lines (cont’d.) SGN‘GQ mmisaien
2.1.2. Main Service RECD APR 0 2 ng
2.12B Simplicity (6)

Simplicity is a business voice line service offering a choice between single
and multi-lines. The multi-line version includes hunting capability in the
cost of the line. Simplicity is not available in all areas.

Group Single-Line Flat Rate Multi-Line Flat Rate
C 22.00 28.00
D 29.00 32.00
A- Metropolitan Calling Area2 38.44 4545 N
A- Metropolitan Calling Area3 41.49 48.50
B- Metropolitan Calling Area3  43.50 43.50
A- Metropolitan Calling Aread4  57.00 57.00
B- Metropolitan Calling Area4  59.50 59.50
A- Metropolitan Calling Area5  75.00 75.00
B- Metropolitan Calling Area5  75.00 75.00
Group Trunk Flat DID Trunk
Rate(1) (7) Flat Rate (1)
(7)
A- Metropolitan Calling Arca2  45.45 95.45
A- Metropolitan Calling Area3  48.50 98.50
B- Metropolitan Calling Area3  43.50 85.00
A- Metropolitan Calling Area4  57.00 100.00
B- Metropolitan Calling Area4  59.50 100.00
A- Metropolitan Calling Area 5 75.00 115.00
B- Metropolitan Cailing Area 5 75.00 115.00 N
Issued Date: April 2, 2001 Effective Date: May 2, 2001

Albert H. Pharis, Jr., CEO
3555 NW 58", Suite 900 Misseud Publie
Oklahoma City, OK 73112 Servico Semrniasion

FILED MAY 02 2001




P.S.C. MO No. 2
Logix Communications Corporation 1" Revised Sheet 13.1
Replacing Original Sheet 13.1

SECTION 2 — SERVICE DESCRIPTIONS AND RATES (cont’d)

iS 30 . .
2.1.  Exchange Access Lines (cont’d.) Ut Pubiic

L/
2.1.2. Main Service (Cont'd.) RECD APR 0g 2007

2.12.B Simplicity (6) (Cont'd.) Service Commr. .

myj Sgj on
Optional Feature First Additional
Auto Recall $4.00 $2.50
Automatic Call Back 4.00 2.50
Call Block 4.00 2.50
Call Forwarding-Variable 6.00 6.00
Call Forwarding-Busy Line 3.00 3.00
Call Forwarding-Don’t Answer 3.00 3.00
Call Forwarding-Busy/Don’t Ans. 4.00 4.00
Call Waiting 8.00* 8.00* I
Caller ID on Call Waiting 5.00 5.00 N
Speed Call 30 4.00 2.50
Caller ID Name/Number 9.50 9.50
Remote Access to Call Forward  2.75 2.75
Selective Call Acceptance 4.00 2.50
Personalized Ring 6.00 2.00
Three-way Calling 4.00 2.50
Selective Call Forwarding 4.00 2.50
Call Transfer Disconnect 15.00 15.00
Call Trace 8.00(8) 8.00(8)
Remote Call Forward Path 17.50 17.50
Toll Restriction 20.00 20.00 : N
900 Restriction N/C N/C N

Missouri Public

FILED MAY 06 2001

Service Commission

See Page 14 for footnotes.

*This rate is only applicable to customers subscribing to this service after May 6, 2001. T
Existing customers at existing locations will be charged the grandfathered rate of $4.50. T\‘
Issued Date: April 6, 2001 Effective Date: May 6, 2001

Albert H. Pharis, Jr., CEO
3555 NW 58% Suite 900
Oklahoma City, OK 73112




P.S.C. MO No. 2

Logix Communications Corporation 2nd Revised Sheet 14 |
. Replacing 1¥ Revised Sheet 14

SECTION 2 — SERVICE DESCRIPTIONS AND RATES (cont’d.)
Miasourl Public

RECD DEC 05 2qp1

2.1.  Exchange Access Lines (cont’d.)

2.1.2. Main Service (6) (cont’d.)

FOOTNOTES: Service Commission

1. This service offering is subject to availability.

2. Includes allowance of 100 local messages; additional local
messages are billed at $.06.

3. Includes allowance of 100 local messages; additional local
messages are billed at $.07.

4, Includes allowance of 200 local messages; additional local
messages are billed at $.06.

5. Includes allowance of 200 local messages; additional local
messages are billed at $.07.

6. The rates for Service do not include a telephone instrument.

7. This service may be used with single-line telephone service, Key
Telephone Systems, Communications Systems, Private Branch

. Exchange System, or any other type of terminal equipment, except

coin telephone service.

8. The rate for Call Trace is per use, not per month.

212C Service Charges

Installation Charge $50.00
Change of Phone Number 7.75
Change Type of Line Supervision 5.50
Change Type of Service (Trunks) 5.50
Improved Transmission Service 5.50
Customer requested Suspend/Reconnect 25.00 I
Suspend/Reconnect fee 25.00 I
Change Type of Service 10.25
Change to/from Optional Metro 5.00
Processing Fee for New Service Order 5.00
Activation of one or more features 14.50

Miasourl Publie

FILED JAN 01 2002

. ' Service Commission

Issued Date: December 5, 2001 Effective Date: January 1, 2002
Craig T. Sheetz, CEQ
_ 14101 Wireless Way
i Oklahoma City, OK 73134




P.S.C. MO No. 2

Logix Communications Corporation Original Sheet 14.1

. SECTION 2 ~ SERVICE DESCRIPTIONS AND RATES (cont’d.) M
Missouri Public
2.1.  Exchange Access Lines (cont’d.) |

RECDOCT 12 ZPU'I

2.1.2. Main Service (6) (cont’d.)

Service Commie#siﬁﬁ
|

2.12D Trip Charges

The customer will be charged a trip charge for the following
activities:

1) when a Logix technician is dispatched to the Customer's
premises at the customer's request and the technician determines
the service problem to be outside of Logix’s responsibility.

2) to reconfigure the Logix service when a technician is
required at the customers’ premise, but the customer is not adding
any additional service.

The charges are as follows (Non-Recurring):

Each Additional 15 Minutes - $25.00

|
|
|
|
|
I,
|
|
|
|
|
. First 30 Minutes - $100.00 |
l

This equals $150.00 for the first hour, and $100.00 for each ]
!

|

|

|

l

|

|

|

|

|

|

|

!

|

additionai hour.
2.1.2.E Service Order Charge
The Customer will be charged for the following charges when the

customer requests changes to the service order change, after the
initial order has been confirmed.

Rate
Customer requests due date change after due date
has been agreed upon with Account Consultant $300
Customer changes order 48 hours after site survey
is complete. $150

M
. Issued Date: October 12, 2001 Effective Date: November 12, 2001
Craig T. Sheetz, CEO Missouri Public

14101 Wireless Way
Oklahoma City, OK 73134

FILED NQV 1 2 2001

Service Commission




P.S.C. MO No. 2

Logix Communications Corporation 1% Revised Shec-et-14.2
.-_; Replacing Original Sheet 14.2
SECTION 2 — SERVICE DESCRIPTIONS AND RATES (cont’d.)
2.1.  Exchange Access Lines (cont’d.) Missouri Public
2.1.2. Main Service (6) (cont'd.) RECD JAN 16 200
2.12E Service Order Charge (Cont'd.) Service CommeSEOn
Rate

Customer or customer vendor delays a Customer

cutover more than 30 days from the day Logix
Communications sets up the equipment on the (1)
Customer premise (i.e. T-1, CAC Box, or router).

Customer cancels an order completely after Logix (2)
Communications has set up the equipment on the
customer premise (i.e. T-1, CAC Box, or router).

. 2.1.2.F Late Payment Charges:

All bills are due when rendered. If the entire amount billed is not received
by the Telephone Company prior to the next billing date a late payment
charge of 1 1/2% will be assessed. This 1 1/2%. late payment charge will
apply to all tariffed services, except those purchased out of the Access
Service Tariff, or any unpaid balance. There will be an additional $10.00
charge for all late payments.

212G Administrative Charge

N
|
An administrative charge of $25.00 will apply whenever a check or draft |
presented for payment for service is not accepted by the institution on |
which it is written because of being post-dated or because of insufficient |
funds, account closed, no account, account frozen, or uncollected funds. |

|

N

FOOTNOTES:
1. Logix will start billing minimum monthly usage as stated in Service Agreement. Refer to
the signed Service Agreement for specific Customer charges.

2. Charges will be calculated pursuant to the terms and conditions of the signed Service
Agreement.

. Missare; BPublic
Issued Date: January 16, 2001 Effective Date: February 1, 2002

oL Wirdlos Way FILED FEB 01 2007

Oklahoma City, OK 73134 ]
. Ser\/lce CommISSlQn




P.S.C. MO No. 2

Logix Communications Corporation Original Sheet 15

SECTION 2 — SERVICE DESCRIPTIONS AND RATES (cont’d.)
2.1.  Exchange Access Lines (cont’d.)

2.1.3. Optional Metropolitan Calling Area Service —Business (1)

Calling Area Rate
Springfield MCA 2
Flat Rate $21.75
Measured 1-Party 11.95
St. Louis/Kansas City MCA 3
Flat Rate 24.80
Measured 1-Party 13.65
St. Louis/Kansas City MCA 4
Flat Rate 46.75
Measured 1-Party 25.70
St. Louis/Kansas City MCA 5
Flat Rate 70.70
Measured 1-Party 38.90
2.1.4. Features (2) Monthly
Rate
Special Feature Package 1 (includes Caller ID
and Three Way Calling) (4) $2.00
Remote Call Forward 17.50
Call Transfer Disconnect 15.00
DID Block of 20 5.00
Toll Restriction 20.00
900 Toll Restriction No Charge
Call Trace (5) $6.00 per successful activation
SO 1?&
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SECTION 2 — SERVICE DESCRIPTIONS AND RATES (cont’d.)

FOOTNOTES:

1. Refer to SWBT PSC Mo. 24, Section 1.6 for definitions of Optional Metropolitan Calling Areas.

2, Refer to SWBT PSC Mo. 35, Section 47.4 for definitions of Features.

3. Available only to existing customers at existing locations.

4. Caller 1D (Calling Number and Name delivery). This feature enables the customer to view on a dispiay unit the Calling

Party Directory Name and/or Number (CPN) on incoming telephone calls.

When Caller 1D is activated on a customer's line, the CPN of incoming calls are displayed on the called CPE during the
first long silent interval of the ringing cycle.

Per line blocking for the blocking of CPN will be availabie upon request, at no charge, to the following entities for lines
over which the of ficial business of the agency is conducted, including those at the residences of employees/volunteers,
where an executive officer of the agency registers a need for blocking and provides the required certification to carrier

{a) private, nonprofit, tax exempt, domestic violence intervention agencies and

(b) federal, state, and local law enforcement agencies.

The CPN will not be transmitted from a fine equipped with this capability. Per line blocking is operational on a continuous
basis but can be deactivated by the customer by dialing an access code immediately prior to placing a call.

Line blocking customers can unblock their CPN information on a per call basis, at no charge by dialing an access code
(*82 on their Touch Tone pad or 1 182 from a rotary phone) immediately prior to placing a call.

A customer may prevent the delivery of their calling name and or number to the called party by dialing an access code (*67
on their Touch Tone pad or 1167 from a rotary phone) immediately prior to placing a call. The access code will activate
per calf blocking, which is available at no charge. If the calling party activates blocking, the CPN will not be transmitted
across the line to the called party Instead, Calling Line Identification customers will receive an anonymous indicator. This
anonymous indicator notifies the caller ID customer that the calling party has elected to block the delivery of their name
and telephone number. The blocking of CPN will not be provided on calls originating from Customer-Owned Pay
Telephone Service. If the Caller ID custemer also subscribes to Anonymous call Rejection, the calling party will be routed
to a telephone company recording advising the caller that the called party will not accept cells whose CPN has been
blocked.

Any customer subscribing to Caller ID will be responsible for the provision of a display device which will be located on
the customer's premises. The installation, repair, and technical capability of that equipment to function in conjunction with
the feature specified herein will be the responsibility of the customer. The Company assumes no liability and will be hetd
harmless for any incompatibility of this equipment to perform satisfactorily with the network features described herein.

Telephone CPN information transmitted via Caller ID is intended solely for the use of the caller ID subscriber. The resale
of this information is prohibited by this Tariff. CPN will not be displayed if the called party is off-hook or if the cafled
party answers during the first ring interval. CPN will be displayed for calls made from another central office only if it is
linked by appropriate facilities. Caller D is not available on operator handled calls.

Call Trace: Customers receiving annoying or anonymous calls may request (1) a telephone number change which will be
provided at no charge by the Company, or (2} the capability to utilize Call Trace on a per activation basis, as needed. Call
Trace allows the customer to dial a code (*57) to automatically request that the following information be recorded: the
originating teiephone number, the date and time of the call, and the date and time Call Trace was activated. When Call
Trace successfully identifies a calling number, a recording instructs the customer to cal! a toll free number, which will
activate a Voice Response Script and assist the customer in establishing an open file. Shouid the customer decide to
prosecute the call originating party, the customer should contact the Company for further instructions. Activation of Call
Trace never authorizes the Company to provide the called party with the name or telephone number of the calling party. [n
the event that Call Trace is not available or is unabie to resolve the case, it may be necessary (o place a manual trap on the
customer’s telephone line.

Sores REL MRS ...

gg -
FLED OCT 2 0 1960

[ssued Date: March 12, 1999

William J. Hoffman, President 0CT 2 0
3555 NW 58", Suite 900
Oklahoma City, OK 73112

Effective Datc: [N

1999




P.S.C. MO No. 2

Logix Communications Corporation 1¥ Revised Sheet 16.1

o RESERVED FOR FUTURE USE Missouri Public

RECD OCT 12 2001

Service Commission

Misgoauri Public

FILED NOV 12 2001

Service Commission

. Issued Date: October 12, 2001 Effective Date: November 12, 2001
Craig T. Sheetz, CEO
14101 Wireless Way

Oklahoma City, OK 73134




P.S.C. MO No. 2

Logix Communications Corporation 1" Revised Sheet 16.2

. RESERVED FOR FUTURE USE Vitssouri Public

RECD OCT 12 2001

Service Commission

Missourl Public

FILED NOV 12 2001

Service Commission

. Issued Date: October 12, 2001 Effective Date: November 12, 2001

Craig T. Sheetz, CEO
14101 Wireless Way
Oklahoma City, OK 73134




P.S.C. MO No. 2

Logix Communications Corporation

Original Sheet 17

SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont’d.)

2.1. Exchange Access Lines (cont’d.)
2.1.5. Hunting Line Service (1)
Hunting Line Service
Per Line, Trunk, or DID Trunk

FOOTNOTES:

Monthly Rate

51.00

Refer to SWBT PSC Mo. 24, Section 1.2 for description of Hunting Line Service.

2.1.6. Local Operator Assistance { 1)

Line Status Verification
Busy Line Interrupt

Person-to-Person
Non-Automated
Semi-Automated

Station-to-Station Calling Card
Non-Automated
Semi-Automated

Fully Automated

Collect

Non-Automated
Semi-Automated
Fully Automated

Station-to-Station Billed to a Third Number

Non-Automated
Semi-Automated
Fully Automated

Station-to-Station Sent Paid
Non-Automated
Semi-Automated

FOOTNOTES:

Service Charge
$1.20

1.85

Service Charge
$2.40

2.00

Service Charge
$1.10

0.90
(.70

Service Charge
$1.10

0.90
0.70

Service Charge
31.10

0.90
0.70

Service Charge
$1.10

0.90

1. Refer to SWBT PSC Mo. 24, Section 1.2 and SWBT PSC Mo. 24 for descriptions of Local

Operator Assistance.
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. SECTION 2 — SERVICE DESCRIPTIONS AND RATES (cont’d.)
2.1.  Exchange Access Lines (cont’d.)
2.1.6. Local Operator Assistance (1)
Person-to-Person

A service charge of $3.00 will apply for each Semi-Automated Person-to-Person
call.

A service charge of $2.40 will apply for each Operator-Handled Person-to-Person
call.

Calling Card
A service charge of $.35 will apply for each Fully-Automated Calling Card
Station-to Station local call.

A service charge of $.65 will apply for each Semi-Automated Calling Card
Station-to-Station local call.

Station-to-Station

. A service charge of $.70 will apply for each Fully-Automated Station-to-Station
' local call.

A service charge of $.90 will apply for each Semi-Automated Station-to-Station
local call.

A service charge of $1.10 will apply for each Operator-Handled Station-to-Station
local call.

.. Milooourd Pulbli
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. SECTION 2 — SERVICE DESCRIPTIONS AND RATES (cont’d.)
2.1.  Exchange Access Lines {(cont’d.)
2.1.6. Local Operator Assistance (cont’d.)

Operator Service Requirements:

Carrier will not knowingly bill for incomplete calls and will remove any charge(s) for
incomplete calls upon subscriber notification or carrier’s knowledge of the charge(s) for
incomplete calls.

Carrier will advise the caller and billed party (if different from the end user) that the
Company is the operator service provider at the time of initial contact.

Carrier will provide rate quotes, including all rate components and additional charges,
upon request, at no charge.

Carrier will allow only tariff changes approved by the Commission, or otherwise allowed
by law for the provision of operator services, to appear on billings rendered by local
exchange companies on behalf of carriers and will not collect locations surcharges
imposed by traffic aggregators.

. Carrier will arrange for listing of its name on the local exchange company’s billing of
carrier’s charges, if the local exchange company has multi-carrier bill listing capability.

Carrier will employ reasonable calling card verification procedures which are acceptable
to the companies issuing the calling cards. In order to control fraud, the Company may
refuse to accept calling cards which it determines to be invalid or cards which it is unable
to verify,

Carrier will direct all 00- emergency calls to the local exchange carrier at no charge.

Upon request, Carrier will transfer calls to other authorized interexchange company or to
the LEC, if billing can list the caller's actual origination point.

Carrier’s contracts with traffic aggregators will contain provisions which:

a. Prohibit the blocking of access to an end user’s interexchange carrier of
choice, and
b. Provide for the prominent posting or display, on or near the telephones to

be utilized by end users, of material setting forth the name of the carrier,
complaint procedures, instructions on reaching the local exchange
company operator as well as interexchange carriers, and procedures for

i Publ
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. SECTION 2 — SERVICE DESCRIPTIONS AND RATES (cont’d.)
2.1.  Exchange Access Lines (cont’d.)
2.1.7. Directory Listing Services

Business customers are entitled to one white pages listing and one yellow pages
listing. Additional listings, customized listings, and advertising are available for
additional charges. Listings are made available through Southwestern Bell
Telephone Company. The Company concurs in the rules and regulations,
including all footnotes thereto, applying to and governing Directory Listing
Services as set forth in the Southwestern Bell Telephone Company tariff on file
with and approved by the Missouri Public Service Commission, and in any
amendments thereto as authorized by the Missouri Public Service Commission or
applicable law.

Rates for Additional Listings:

Monthly: $2.45
. One Time Charge $9.50
[ l]ﬂ
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SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont’d, l/-
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The Company concurs in the rules and regulations, including all footnotes thereto,
applying to and governing Directory Assistance Services as set forth in the
Southwestern Bell Telephone Company tariff on file with and approved by the
Missouri Public Service Commission, and in any amendments thereto as
authorized by the Missouri Public Service Commission or applicable law. (Refer
to SWBT PSC Mo. 35) The Company does not concur in the rates for Directory
Assistance Services of Southwestern Bell Telephone Company. Rates for these
services are set forth the following pages of this concurrence.

Directory Assistance Services

The Company reserves the right to cancel and make void the above concurrenée
statement, subject to requirements as may be ordered by the Missouri Public
Service Commission, at any and such time as it appears that such cancellation is
in the best interest of the Company and/or its customers.

Applicability
This tariff applies to the Telephone Company’s provision, both facilities-based T
and resale, of telecommunications services within the Southwestern Bell

Telephone Company exchanges which are located within the Telephone
Company’s authorized territories within the State of Missouri.
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. SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont’d.)
2.2.  Directory Assistance Services
Rates:

1. When a customer places a sent-paid direct dialed call to Directory
Assistance, the charge for each listing request, subject to any allowance
described in this tariff, is $.45 per listing. (1)

2. Directory Assistance Service Charges billed to a third number, a special
billing number, or a Telephone Company Calling Card, will be billed $.90
for the initial listing request. Additional listing requests, which are billed
in the same manner as the initial request, will be billed at $.45 per each
listing request, subsequent to the initial request, on the same call.

3. Directory Assistance Call Completion
Fully-Automated DACC, sent-paid, non-coin $30(2)
Telephone Company Calling Card (3)
Collect or Billed to Third Party (4)

. 4, Optional DACC Monthly Rate Plan
The minimum subscription period is one month. Service is established at
no charge. The monthly rate is $1.25.

FOOTNOTES:
1. This rate applies only to local sent-paid calls. For sent paid intraLATA
long distance calls from public or semi-public telephones, the Semi-
Automated sent-paid DACC rate applies.
2. Not used.
3. Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge.
4, Apply the appropriate Station-to-Station Operator Assistance swﬁa,gs%‘m Pubiic
charge. OWTMIQQ o n
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. Promotions WAY 03 2000

Company may, upon Commission approval, offer customers specific rareO- FUBLIC SERVICE Ui
incentives during specified promotional periods. Company will provide written '
noticesto the Commission at least 7 days prior to the commencement of a

promotional program specifying the terms of the promotion, the specific service

offered, the location, and the beginning and ending dates of the promotional

period. -

1. Main Service — Business Reduced Rate

Between June 4, 2000 and August 3, 2000, Logix will offer new business
custorniers in St. Louis and Kansas City a single line rate of $29.00 a month and a
multi-line rate of $32.00 a month, per access line. Logtx will offer new business
customers in Springfield a single line rate of $22.00 a month and a multi-line rate
of $28.00 a month, per access line. The promotional rates will be good for the
duration of the customer’s contract, up to one year.

FILED
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2.3

SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont’d.) M o,
BerI88% L Bupy

HEC'D . bp 1887

Conference Calling

2.3.1

23.2

Operator Assisted Conferencing

800 Meet-Me - The easiest type of conference call to set up. Participants
dial into the conference from any location, using a single 800 number
provided by Logix.

Rate Per Line Per Minute
$0.39

Meet-Me - Similar to an 800 Meet-Me, but your participants dial into the
conference via their own long distance carrier.

Rate Per Line Per Minute
$0.21

Dial-Out - The Operator dials out to your participants and places them in
conference together. This is the most popular type of conference call busy
executives.

Rate Per Line Per Minute
$0.41

Automated Conferencing

Automated 800 Meet-Me - Conference participants dial a pre-assigned
800 number for the conference and are greeted by a recorded message and
prompted to announce their name. Tones indicate each participants arrival
to and departure from the conference.

Rate Per Line Per Minute
$0.37

Automated Meet-Me - Similar to Automated 800 Meet-Me, but your
participants dial into the conference vial their own long distance carrier.

Rate Per Line Per Minute
$0.21

Issued Date:April 2, 2001

Effective Date: May 2, 2001
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. SECTION 2 — SERVICE DESCRIPTIONS AND RATES (cont’d.) Serhefgg%g Py
23  Conference Calling (Cont'd.) RECD APR g
2.3.3 Premium Conferencing
800 Meet-Me Premium - A special set of services requiring 100% operat& '
supervision to control meetings such as investor relations, question and

answer sessions, board meetings, press releases, etc.

Rate Per Line Per Minute
$0.67

Dial-Out Premium - Essentially similar to 800 Meet-Me Premium, except |
the Operator dials out to your participants and places them in conference !
together. |

Rate Per Line Per Minute
$0.75

2.3.4 Enhanced Features

. Rate |

Password and Passcode Access - Restricts participation to
conference calls by use of code words, numbers, or phrase. N/C

Sub-Conferencing - Allows customers to break out into
separate conferences. N/C

Roll Call - For conference calls with 25 or fewer, the Conference
Administrator can begin the call with a roll call to ensure that

all phone lines have a clear connection. N/C

Listen Only Mode - Allows participants to listen to the call

without the ability to interrupt the speaker. N/C
. Issued Date:April 2, 2001 Effective Date: May 2, 2001
Albert H. Plt1haris, CEO M'\SSQ Al Publie
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SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont’d.)

AECY

23  Conference Calling (Cont'd.) 4 20 0 1
2.3.4 Enhanced Features (Cont'd.)
Rate g

Audio Bulletin Board ~ Allows access to previous conference
calls for people who were unable to attend $0.50
Participation Notification - Participants are notified about
upcoming conference calls. $2.00/ea
Interpretation - A translator is present during a call. $95/hr
Transcription - A hard copy of the conference call is typed
for your use. $40/hr
Fax - Distribution of agendas, supporting materials, or meeting
minutes before or after your conference call. You will receive a
confirmation of all locations that received the faxes. $.45

Initial list set up - $.50/name List changes $.10/name
Taping - The conference call is taped for your use. $0.25

Tape Copies - $5/ea. Microcassette Tape - $10/ca.

Regular Mail - $1.25/ea. Overnight Mail - $15/ea.

I : i : .
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