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No Supplement to this Access Services Tariff
tariff will be issued Section 14
except for the purpose Original Sheet 1

of canceling this tariff.
ACCESS SERVICES

14. SPECIAL CONSTRUCTION

This Section contains the regulations, liabilities, rates and charges ap-
plicable for special construction of Telephone Company facilities which are
used to provide services offered in this and other Southwestern Bell
Telephone Company Tariffs.

When special construction of facilities is required, the provisions of this
Section apply in addition to all regulations, rates and charges set forth in
other Southwestern Bell Tariffs.

14.1 Ownership of Facilities

The Telephone Company retains ownership of all specially constructed
facilities.

14.2 Interval to Provide Facilities

Based on available information and the type of service ordered, the
Telephone Company will establish a completion date for the specially
constructed facilities. The Telephone Company will make every
reasonable effort to assure that the date is met. However, shortage of
material, personnel or other factors may lengthen the installation
interval. The Telephone Company does not guarantee that the facilities
will be available on the scheduled date and assumes no liability if that
date is missed. If the scheduled completion date cannot be met, the IC
will be notified, and a new completion date will be established.

14.3 Payments for Special Construction
14.3.1 Payment of Charges
All bills associated with special construction are due in accordance

with the appropriate regulations in the service tariff under which
service is being provided.
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No Supplement to this Access Services Tariff
tariff will be issued Section 14
except for the purpose st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

ACCESS SERVICES
14. SPECIAL CONSTRUCTION-(Continued)
14.3 Payments for Special Construction-(Continued)
14.3.2 Start/End of Billing

Billing of recurring charges for specially constructed facilities starts on the day after the
facilities are made available for use. Billing accrues through and includes the day that the
specially constructed facilities are discontinued.

14.3.3 Partial Payments

To safeguard its interests during construction, the Telephone Company may require partial
payments(s) for the portion of the estimated cost of the special construction for which a
nonrecurring charge will apply. Partial payments may be requested as costs are incurred and
will be credited against the total bill. Partial payments may not exceed the total
non-recurring charge for the special construction. If any partial payment is not received by
the Telephone Company by the end of the first working day of the next month, the Telephone
Company will cease all work on the special construction case,
and cancellation charges will apply as set forth in Paragraph

(CT) 14.4.4, F., following.

(AT) 14.3.4 Credit Allowance for Service Interruptions

In the event of a service interruption involving a specially constructed facility, the
customer shall receive a recurring monthly charge credit in accordance with the
credit allowance provisions in the appropriate service tariff associated with the
affected services.

When an interruption continues due to the failure of the customer to authorize the
replacement of facilities subject to a Replacement Charge, as specified in
Paragraph 14.4.4, A.4., following, the credit allowance will be terminated on the
seventh calendar day after the Telephone Company has provided the customer with
written notification of the need for replacement. The credit allowance will resume
on the day after the Telephone Company receives written authorization for the
replacement from the customers.
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Billing of recurring charges for specially constructed” fadilities
starts on the day after the facilities are made available for use.

. Billing accrues through and includes the day that the specially
constructed facilities are discontinued.

14.3.3 Partial Payments

To safeguard its interests during construction, the Telephone Com-
pany may require partial payments(s) for the portion of the estimated
cost of the special construction for which a nonrecurring charge

will apply. Partial payments may be requested as costs are incurred
and will be credited against the total bill. Partial paymeats may
not exceed the total noanrecurring charge for the special comstruc-
tion. If any partial payment is not received by the Telephone Com-

. pany by the end of the first working day of the next month, the

Telephone Company will cease all work on the special construction

case, and cancellation charges will apply as set forth in Paragraph
14.4, F.

| | . B ED
Issued: DEC 29 1983 Effective: AN O 1 lo8d AN ~1 B3
By R. D. BARRON, Vice President-Missouri 83-253

Southwestern Bell Telephone Company lPthC SET-'.“" ;Duﬂﬂm“ ol
St. Louis, Missouri Lumesns -

PR £ i

4




P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 14
except for the purpose Ist Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

ACCESS SERVICES
14. SPECIAL CONSTRUCTION-(Continued)
14.4 Liabilities and Charges for Special Construction
14.4.1 General

This Section describes the various charges and liabilities that

(AT) may apply when the Telephone Company provides special construction of
facilities in accordance with an order or a customer's projected future
requirement for service. Written approval of all liabilities and charges must be
provided to the Telephone Company prior to the start of construction.

14.4.2 Conditions Requiring Special Construction

Special construction is required when (1) suitable facilities are not available to
meet an order for service, and (2) the Telephone Company constructs facilities
and (3) one or more of the following conditions exist:

- The Telephone Company has no other requirement for
the facilities constructed.

- Itis requested that service be furnished using a
type of facility or via a route, other than that
which the Telephone Company would normally utilize
in furnishing the requested service.

- More facilities are requested than would normally
be required to satisfy an order.

- Itis requested that construction be expedited,
resulting in added cost to the Telephone Company.

14.4.3 Development of Liabilities and Charges

Special construction charges and liabilities will be developed based on
estimated costs, except when actual costs are requested in writing prior to start
of special construction. In order to meet a scheduled service date when actual
costs are requested, an initial special construction case will be made based on
estimated costs. Such case will be revised when actual costs are available.
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14.4.1 General
This Section describes the various charges and liabilities that

may apply when the Telephone Company provides special construction
of facilities in accordance with an order for service. Written
approval of all liabilities and charges must be provided to the
Telephone Company prior to the start of construction.

14.4.2 Conditions Requiring Special Construction

.Special comstruction is required when (1) éuitable facilities are
not available to meet an order for service, and (2) the Telephone

Company constructs facilities and (3) one or more of the following
conditions exist:

- The Telephone Company has no other requirement for the facilities
constructed.
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- It is requested that service be furnished using a type of facility.

or via a route, other than that which the Telephone Company would
normally utilize in furnishing the requested service.

- More facilities are requested than would normally be required to
satisfy an order.

- It is requested that construction be expedited, resulting in '
added cost to the Telephone Company.
14.4.3 Development of Liabilities and Charges

Special construction charges and liabilities will be developed based

on estimated costs, except when actual costs are requested in writing

prior to start of special comstruction.

In order to meet a scheduled
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 14

except for the purpose Original Sheet 4
of canceling this tariff.

ACCESS SERVICES

14. SPECIAL CONSTRUCTION-(Continued)
14.4 Liabilities and Charges for Special Construction-(Continued)

14.4.4 Types of Liabilities and Charges

Depending on the specifics associated with each individual case, one or more of the
following special construction charges and/or liabilities may be applicable:

A. Nonrecurring Charge

A nonrecurring charge always applies and includes one or more of the following
components:

1. Quotation Charge

A nonrecurring charge for the preparation of a quotation as set forth in Section 2,

Paragraph 2.4.3, preceding, applies whenever an estimate for special construction
charges and liabilities is requested.

2. Expediting Charge

A nonrecurring charge may include an expediting charge when it is requested that
special construction be completed on an expedited basis. The charge equals the
difference in estimated cost between expedited and nonexpedited construction.

3. Optional Payment

An optional payment charge may be included in the nonrecurring charge in
association with a type of facility or route other than that which the Telephone
Company would normally use in furnishing the requested service if lower recurring
monthly charges are desired for the specially constructed facilities. This charge is
equal to the excess installed cost or the total nonrecoverable cost, whichever is less.
This election must be made in writing before special construction starts. If this
selection is coupled with the actual cost option, the optional payment charge will
reflect the actual cost of the specially constructed facilities.
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ACCESS SERVICES

14. SPECIAL CONSTRUCTION-(Continued)
14.4 Liabilities and Charges for Special Construction-(Continued)
14.4.4 Types of Liabilities and Charges-(Continued)
A. Nonrecurring Charge-(Continued)

4. Replacement Charge

If any portion of specially constructed facilities for which an optional payment charge has
been paid requires replacement involving capital investment, a replacement charge will
apply. This charge will be in the same ratio to the total replacement cost as the initial
optional payment charge was to the installed cost of the original specially constructed
facilities. If any portion of the facilities subject to the replacement charge fails, service
will not be restored until notification is provided in writing that replacement is required
and such replacement is ordered.

5. Rearrangement Charge

If the Telephone Company is requested to rearrange existing specially constructed
facilities, a nonrecurring charge component equal to the cost of rearrangement will apply.

6. Special Construction of Facilities for Use for Less Than One Month

When the Telephone Company is requested to construct facilities to provide service for
less than one month, a nonrecurring charge only applies. In addition to the quotation
preparation charge component, this nonrecurring charge recovers all elements of cost,
including engineering, shipping of equipment, equipment installation, line-up, equipment
leasing, space rental, equipment removal and any other costs associated with the
construction of the facilities.

B. Maximum Termination Liability and Termination Charge

A Maximum Termination Liability is equal to the nonrecoverable costs associated with
specially constructed facilities and is the maximum amount which could be applied as a

Termination Charge if all specially constructed facilities were discontinued before the
Maximum Termination Liability expires.
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of canceling this tariff. Replacing Original Sheet 6

ACCESS SERVICES
14. SPECIAL CONSTRUCTION-(Continued)
14.4 Liabilities and Charges for Special Construction-(Continued)
14.4.4 Types of Liabilities and Charges-(Continued)
B. Maximum Termination Liability and Termination Charge-(Continued)

The liability period is equal to the average life of the account
(AT) associated with the specially constructed facilities. When the

construction involves multiple classes of plant with differing

lives, the liability period is equal to the weighted average of

the account lives involved in the special construction case, using

nonrecoverable investment as the basis for weighting.

Example

$20,000, $10,000 and $5,000 nonrecoverable investments with
average account lives of 8, 18 and 25 years, respectively,

are involved in the same special construction case. The
maximum termination liability period will be calculated as

follows:
20,000 X 8 = 160,000
10,000 X 18 = 180,000
5,000 X 25 = 125,000
35,000 465,000
465,000
35,000 =13.3

The maximum termination liability period would be 13 years as a
result of rounding. Fractional years will be rounded down to the
nearest year when they are .4 or lower and rounded up to the nearest
year when they are .5 or higher. The liability period is generally
expressed in terms of an effective date and expiration date.

(MT)
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ACCESS SERVICES

The liability period is equal to the average life of the account
associated with the specially constructed facilities, except in
the case of the Federal Government {see Paragraph 14.6). The
liability period is generally expressed in terms of an effective
date and expiration date.

A Termination Charge may apply when all services using specially con-
structed facilities which have a tariffed Maximum Termination Liabil-
ity are discontinued prior to the expiration of the liability period.
The charge reflects the unamortized portion of the nonrecoverable
costs at the time of termination, adjusted for net salvage and
pessible reuse. Administrative costs associated with the specific
case of special construction and any cost for restoring a 1ocatlon

to its original condition are also included.

Annual Underutilization Liability and Underutilization Charge

Annual Underxrutilization Liability is a per-unit amount which is based
on the per-unit cost of specially constructed facilities. The liabil-~
ity remains in effect until the expiration of the Maximum Termination
Liability or until the special construction tase is discontinued and
all termination liabilitjes associated with the case are discharged.
An underutilization charge may be applicable after the expiration of
the minimum period, as set forth in the appropriate service tariff,
under which service is being provided, depending on the quantity of
specially coanstructed facilities in service.

Noe underutilization charges are computed or billed until one year

after the minimum period expires. At that time, an underutilization

charge applies to the dlfference, if any, between the original

number of specially constructedif cibitles and the number of
BB
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 14
except for the purpose Original Sheet 6.01

of canceling this tariff.
ACCESS SERVICES
14. SPECIAL CONSTRUCTION-(Continued)
14.4 Liabilities and Charges for Special Construction-(Continued)
14.4.4 Types of Liabilities and Charges-(Continued)

B. Maximum Termination Liability and Termination Charge-(Continued)
(MT)
(CD The Maximum Termination Liability is calculated in decreasing
amounts at ten-year intervals over the average account life of
the facilities. In the event that the average account life of
the facilities is not an even multiple of ten, the last incre-
ment will reflect the appropriate number of years remaining.

Example Illustrating a 27-Year Average Account Life

Maximum Termination Effective  Expiration
Liability Date Date

$10,000 6/1/84 6/1/94
7,000 6/1/94 6/1/04
3,000 6/1/04 6/1/11

Prior to the expiration of each liability period, the cus-
tomer has the option to (A) terminate the special construc-
tion case and pay the appropriate charges, or (B) extend
the use of the specially constructed facilities for the new
liability period.

The Telephone Company will notify the customer six months
in advance of the expiration date of each ten-year liability
period. The customer must provide the Telephone Company
with written notification at least 30 days prior to the
expiration of the liability period if termination is elected.
Failure to do so will result in an automatic extension of

the special construction case to the next liability period

at the filed Maximum Termination Liability amount.
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14. SPECIAL CONSTRUCTION-(Continued)

14.4 Liabilities and Charges for Special Construction-(Continued)

14.4.4 Types of Liabilities and Charges-(Continued)

(MT)

(AT)

(AT)

(CT)

B. Maximum Termination Liability and Termination Charge-(Continued)

A Termination Charge may apply when all services using specially con-
structed facilities which have a Maximum Termination Liability are
discontinued prior to the expiration of the liability period. The

charge reflects the unamortized portion of the nonrecoverable costs at
the time of termination, adjusted for net salvage and possible reuse.
Administrative costs associated with the specific case of special
construction and any cost for restoring a location to its original
condition are also included. A Termination Charge may never exceed
the Maximum Termination Liability.

A partial termination of specially constructed facilities will be
provided, at the election of the customer. The amount of the Termi-
nation Charge associated with such partial termination is determined
by multiplying the termination charge which would result if all ser-
vices using the specially constructed facilities were discontinued,

at the time partial termination is elected, by the percentage of
specially constructed facilities to be partially terminated. The
customer will be informed of the remaining Maximum Termination
Liability amounts and the number of specially constructed facilities
the customer will remain liable for.

Example:

A customer with a Maximum Termination Liability of $100,000
for 3600 specially constructed facilities request a partial term-
ination of 900 facilities. The Termination Charge for all fac-
ilities, at the time of election, is $60,000. The partial term-

ination charge, in this example, is $60,000 x 900/3600, or $15,000.

C. Annual Underutilization Liability and Underutilization Charge

In certain instances, a customer may request the Telephone Company
to construct facilities based upon the customer's projected future
requirements. These facilities will be utilized for the provision

of services over a specified period of time. Underutilization
liabilities will apply when these conditions occur.
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No Supplement to this Access Services Tariff
tariff will be issued Section 14
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of canceling this tariff.
ACCESS SERVICES
14. SPECIAL CONSTRUCTION-(Continued)
14.4 Liabilities and Charges for Special Construction-(Continued)
14.4.4 Types of Liabilities and Charges-(Continued)

C. Annual Underutilization Liability and Underutilization Charge
(Continued)

Prior to the start of special construction, the Telephone Company and the customer will agree
on (1) the quantity of facilities to be provided, and (2) the length of the planning period during
which the customer expects to place the facilities in service. The planning period is hereinafter
referred to as the Initial Liability Period (ILP). The ILP will have an effective and expiration
date.

Underutilization occurs only if, at the expiration date of the ILP and annually thereafter, less
than 70 percent of the specially constructed facilities are in service at filed tariff service rates.

An annual underutilization liability amount is filed on a per unit basis (e.g., per cable pair) for
each case of special construction. This amount is equal to the annual per unit cost and includes
depreciation, maintenance, administration, return, taxes and any other costs identified in the
supporting documentation.

Upon the expiration of the ILP, the number of underutilized facilities, if any, are multiplied by
the annual underutilization liability amount. This product is then multiplied by the number of
years (including any fraction thereof) in the ILP to determine the underutilization charge.

Annually thereafter, the number of underutilized facilities, if any, existing on the anniversary
of the ILP expiration date will be multiplied by the annual underutilization liability amount to
determine the underutilization charge for the preceding 12-month period.

Example

A customer orders 100 services and the special construction of a 600-pair building riser
cable is agreed to, based on the customer's five-year facility requirements. The ILP, in
this example, would be five years. The annual underutilization liability is determined to
be $2.00 per pair. If 400 pairs were in service at the end of the ILP, there would be an
underutilization of 20 pairs, i.e., 420 (70% of 600) - 400 = 20. The total underutilization
charge for the first 5 years would be $200.00, or $2.00 per pair x 20 pairs x 5 years. If
420 pairs are in service at the end of the 6th year, there is no underutilization, i.e., 420 -

420=0.
Issued: June 27, 1986 Effective: July 1, 1986
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ACCESS SERVICES

14. SPECIAL CONSTRUCTION-(Continued)

14.4 Liabilities and Charges for Special Construction-(Continued)

14.4.4 Types of Liabilities and Charges-(Continued)

(RT)

D. Recurring Monthly Charges

(AT)

1. Excess Capacity Charge

A recurring monthly excess capacity charge applies when more
facilities are requested and subsequently specially constructed
than are required to satisfy an order for service. The charge

is based on the estimated cost difference between the facilities
constructed and the facilities which would normally be required
to meet the order for service. Charges apply until there are
sufficient services to warrant the facilities which were origi-
nally constructed.

. Charge for Route or Type Other than Normal

When special construction is requested using a route or type of
facility other than that which the Telephone Company would
normally use, a recurring monthly charge in addition to the
monthly rates for service is applicable. The charge is equal

to the difference between the recurring costs of the specially
constructed facilities and the recurring costs of the facilities
the Telephone Company would have normally used.

(a) When an Optional Payment Charge as set forth in Paragraph
14.4.4, A.3., preceding, has been elected, the recurring
monthly charge will include specially constructed facility
operating expenses only.
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C. Arpnual Underutilizationm Liability and Underutilization Charge-
(Continued)

specially constructed facilities in service at filed Tariff rates.
The underutilization charge applies from the date the minimum
period expires and annually thereafter. For purposes of determin-
ing an underutilization charge, any facilities subject to minimum
service period monthly charges are ‘considered to be in service at
filed Tariff rates.

D. Recurring Monthly Charges
1. Excess Capacity Charge

. A recurring monthly excess capacity charge applies when more

. facilities are requested and subsequently specially constructed
than are required to satisfy an order for service. The charge
is based on the estimated cost difference between the facilities
constructed and the facilities which would normally be required
to meet the order for service. Charges apply until there are
sufficient services to warrant the facilities which were arigi-
nally constructed.

2. Charge for Route or Type Other than Normal

When special construction is requested using a route or type of
facility other than that which the Telephone Company would

. ‘normally use, a recurring monthly charge in addition to the
monthly rates for service is applicable. The charge is equal
to the difference between the recurring costs of the specially
constructed facilities and the recurring costs of the facilities
the Telephone Company would have normally used.

(a) When an Optional d §E§ES§JE§EBEt forth in Paragraph
l4.4.4, A., prece 1§E§Y§§ alecdted, the recurring
. monthly charge will include specially constructed facility

operating expenses OWL 1 1986
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ACCESS SERVICES

14. SPECIAL CONSTRUCTION-(Continued)
14.4 Liabilities and Charges for Special Construction-(Continued)
14.4.4 Types of Liabilities and Charges-(Continued)
D. Recurring Monthly Charges-(Continued)

2. Charge for Route or Type Other than Normal-(Continued)

(b) If the actual cost option has been elected, the recurring
charge will be adjusted to reflect the actual cost of the
new construction when the costs have been determined. This
adjusted recurring charge is applicable from the start of service.

E. Lease Charge

This charge applies when the Telephone Company leases equipment in
order to meet service requirements. The amount of the charge is

equal to the net added cost to the Telephone Company caused by the
lease.

F. Cancellation Charge

If a service order with which special construction is associated is
cancelled prior to the start of service, a Cancellation Charge will

apply. The charge will include all nonrecoverable costs incurred

by the Telephone Company in association with the special construction
up to and including the time of cancellation.

14.5 Deferral of Start of Service

The Telephone Company may be requested to defer the start of service
which will use specially constructed facilities subject to the pro-
visions set forth in the service tariff under which service is being
provided. Requests for special construction deferral must be in writing
and are subject to the following regulations:

14.5.1 Construction Has Not Begun

If the Telephone Company has not incurred any installation costs
before receiving a request for deferral, the quotation charge
applies. The original quotation is subject to Telephone Company
review at the time of reinstatement to determine if the original
charge estimates are still valid.
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CANCELLED Southwestern Bell Telephone Company
June 29, 2007 . . . FILED
T0-2002-185 St. Louis, Missouri . : .
Missouri Public

Missouri Public

Service Commission Service Commision



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 14
except for the purpose Ist Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

ACCESS SERVICES
14. SPECIAL CONSTRUCTION-(Continued)
14.5 Deferral of Start of Service-(Continued)
14.5.1 Construction Has Not Begun-(Continued)

An additional quotation charge will, therefore, apply. Any change
in liabilities and charges requires concurrence in writing.

14.5.2 Construction Has Begun

If the construction of facilities has begun before the Telephone
Company receives a request for deferral, charges will vary as
follows:

A. All Services Are Deferred

When all services which will use specially constructed facilities are
deferred, a charge based on the costs incurred by the Telephone Com-
pany during each month of the deferral will apply. Those costs include
the recurring costs for that portion of the facilities already com-

pleted and any other costs associated with the deferral. The quotation
charge and cost of any components of the nonrecurring charge which
have been completed at the time of deferral will also apply.

B. Some Services Are Deferred
When some services which will use the specially constructed facilities
are deferred, the construction case will be completed and all special
construction charges will apply.

14.5.3 Construction Complete

If the construction of facilities has been completed before the Tele-
phone Company receives a request for deferral, all special construc-

tion charges will apply.
(RT)
Issued: June 27, 1986 Effective: July 1, 1986
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

CANCELLED . . .
June 29, 2007 St. Louis, Missouri CILED
TO-2002-185 . : .
Missouri Public Missouri Public

Service Commission Service Commision
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No supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

P.5.C. Mo.-No. 36

Access Services Tariff
Section 14
Original Sheet 9

ACCESS SERVICES

14. SPECIAL CONSTRUCTION=-(Continued) !

14.5 Deferral of Start of Service=-(Continued)

(200

14.5.1 Construction Has Not Begun-(Continued) POV

Publtc Sanvier Commiseion

An additional quotation charge will, therefore, apply-= Any -change———
in liabilities and charges requires concurrence in writing.

14.5.2 Construction Has Begun

If the construction of facilities has begun before the Telephone
Company receives a request for deferral, charges will vary as

follows:

A. All Services Are Deferred

When all services which will use specially constructed facilities are
deferred, a charge based on the costs incurred by the Telephone Com-
pany during each month of the deferral will apply. Those costs include
the recurring costs for that portion of the facilities already com-
pleted and any other costs associated with the deferral. The quotation
charge and cost of any components of the nonrecurring charge which

have been completed at the time of deferral will also¢ apply.

B. Some Services Are Deferred

When some services which will use the specially constructed facilities
are deferred, the construction case will be completed and all special
construction charges will apply.

14.5.3 Construction Complete

If the comstruction of fac¢ilities has been completed before the Tele-
phone Company receives a request for deferral, all special construc-
tion charges will apply.

14.6 Regulations for Federal Government

3ELLED
Special construction prov1 g; nt is subject to all regu-

lations specified in Parag phs 1& 1 through 14.5, preceding, and
Paragraph 14.6, following. In‘ﬁ}L“l°f\98@113d Maximum Termination

BYL__-:_Q;_%'-(%@&: e

aLC SER'WC e .
pu AISSOUKL r E—g n n | [EJ @ |’

Issued: QE( 291983

Bv R. D. BARRON, Vice President-Mi sour18 3 - 2 53

Effective: JN 0 1}&84—-1 1934 E

Southwestern Bell Telephone Compan'yl]f‘ Sewlce Cor‘]mlss O

St. Louis, Missouri o —— e




No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

(RESERVED FOR FUTURE USE)

P.S.C. Mo.-No. 36

Access Services Tariff
Section 14
Ist Revised Sheet 10

Replacing Original Sheet 10

ACCESS SERVICES

(RT)
Issued: June 27, 1986 Effective: July 1, 1986
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED : : :
June 29, 2007 St. Louis, Missouri
TO-2002-185

Missouri Public
Service Commission

FILED
Missouri Public
Service Commision
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be 1issued Section 14

except for the purpose _ Original Sheet 10
of canceling this tariff. : [;‘ﬁ; Er-'va.ﬁﬁi
B );EITV'W‘MJ

14, SPECIAL CONSTRUCTION-(Continued)

14.6

ACCESS SERVICES

DEC 9572y

v e

Regulations for Federal Government-(Continued) ; LVSs0U4]
. i H Q')""’f . - + '

Liability Period equal to the average account life of-i%ﬁﬂgﬁzﬁiiiigqun§§“m%

constructed facilities, the Maximum Termination Liability will be filed

at ten-year intervals for the average account life of the facilities.

In the event that the average account life of the facilities is not an

even multiple of ten, the last increment filed will reflect the appro-

priate number of years remaining (e.g., 7 years for plant with a

27-year life).

Prior to the expiration of each liability period, the Government has
the option to (A) extend the use of specially constructed facilities

" for the new liability period or (B) terminate the special construction

case and pay the appropriate charges.

The Telephone Cowpany will notify the Covernment six months in advance
of the expiration date that the special comstruction case is subject
to renewal. The Covermnment must provide the Telephone Company with
written notification of termination, to be received one month prier to
the expiration of the 1liability period. Failure-'to do so and payment
of the next month's service charges will result in an extension of

the special construction case for the next ten-year interval.

Continued Use of Special Construction

When the Govermment elects to continue the case of special coustruction,
a revised nonrecurring charge, Maximum Termination Liability and Maxi-
mum Termination Liability Period will be filed.

Termination of the Use of Special Construction

When the Govermment elects to terminate a case of special construction
at or prior to the expiration of the curremt liability pericd, Termina~
tion Charges will apply. ‘

In order to comply with Govermment regulations, a quotation charge will
not apply when submitting unsolicited quotes or when submitting quotes
in response to a general Request for Proposal or Invitation to Bid

from agencies or branches of@?ﬁ[ﬁ}?@%’&@@

JuLl 1986
A 5.0

BYlﬁ* ERviCE COMMISSION _ﬁ§ﬁﬁ#ﬁiqﬂ

Issued:

PoTRI .U B Tl il
Lyl ¥1 =] "1 L
OF MISSOUR

DEC 29 1983 | Pefective: AN 01084 JAN ~ 11984

By R. D. BARRON, Vice President-Missouri . 8 3_- 2 53 . H
Southwestern Bell Telephone Company Public Service CommISSl()ni

R St. Louis, Missouri -




P.S.C. Mo.- No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 15
except for the purpose 4th Revised Sheet 1
of canceling this tariff. Replacing 3rd Revised Sheet 1
(RT)
(AT) INTRALATA DIALING PARITY COST RECOVERY

INTRALATA DIALING PARITY COST RECOVERY, Section 15 of the Access Services Tariff, P.S.C.
(AT)  Mo.-No. 36, has been withdrawn, in its entirety, and the contents completely removed.

Issued: March 11, 2004 Effective: April 11, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED

June 29, 2007

TO-2002-185 ~ FILED
Missouri Public Missouri Public

Service Commission Service Commision



(AT)

(AT)
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 15
except for the purpose 3rd Revised Sheet 1
of canceling this tariff. Replacing 2nd Revised Sheet 1
15. INTRALATA DIALING PARITY COST RECOVERY Missouri Public

damwies Semmiaslen

RECD AUG 07 2000

The IntraLATA Equal Access Cost Recovery Charge is an originating per minute of use charge
to recover cost that the Telephone Company incuired with the implementation of intraLATA
dialing parity. The charge will be in effect until the Telephone Company recovers its intraLATA
dialing parity costs pursuant to the Missouri Public Service Commission Order in Case No. TO-
99-535 (In the Matter of Southwestern Bell Telephone Company’s IntraLATA Long Distance
Dialing Parity Plan). The charge is estimated to be in effect for a three year period.

15.1  General Description

15.2 Rate Regulations

The IntraLATA Equal Access Cost Recovery Charge is assessed to the customer based on
Intrastate originating access minutes. The rate is set forth in 15.3, following,

153 Rates and Charges
Equal Access Cost Recovery Charge

Access rate per minute of use
- Originating $0.001273

CANCELLED

APR 11 2004
Pubﬁi 5,4/ If/ch
! eivitce Cor :
MISSOU RS ™ssion

Missour i
Serviee BarmiRle

01~
FLED OCT 0.4 200

Issued: August 7, 2000 Effective: Tagnepremue

By JAN NEWTON, President-Missouri GCT ¢ 4 2000
Southwestern Bell Telephone Company
St. Louis, Missourt



No supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

f._a

(Rf) 15.

(RT)

P.5.C. Mo.-No. 36
Access Services Tariff
Section 15
2nd Revised Sheet 1
Replacing lst Revised Sheet 1

ACCESS SERVICES , HEGE!@E@

SEP 22 1994

MO. PUBLIC SERVICE COMM.

CANCELLED
OCT 04 2000
By 3 &S l

Public Service Commission
MISSOURI

HLED

OCT - 11994
95 - g=
MISSOUR!

Issued:

’. SEP 2 2 1984

Public Service Commissi
Effective: " - on

By HORACE WILKINS, JR., President-Missouri OCT g 1 1904
Southwestern Bell Telephone Company

St. Louis, Missouri



P.5.C. Mo.-No. 36
No supplement to this

Access Services Tariff
tariff will be issued

Section 15
except for the purpose 2nd Revised Sheet 1
. of canceling this tariff. Replacing 1lst Revised Sheet 1

ACCESS SERVICES

o RECEIVED
DEC 23 1953
MISSOURI
Public Service Commission
)
CANCELLED
GO g?%‘i
\
® Puble _T“szzg'“‘u‘céml—rﬁss}on F LE D
MISSOURI
JAN 11994
\ 33224
Tssoed? DEC 2 3 1903 Effective: JAN 0 1 1984 Public Service Commission

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southvwestern Bell Telephone Company
St. Louis, Missouri
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(AT)

(AT)
(AT)

(FC)

®
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 15
except for the purpose 1st Revised Sheet 1
of canceling this tariff. . Replacing Original Sheet 1

= YR g

ACCESS SERVICES RECEIV=D
15. EQUAL ACCESS RECOVERY MAR 29 1993
15.1 General Description MISSOUD
Public Senvics Commisete-,

Equal Access Recovery Charge is a monthly charge assessed to
Interexchange Customers (ICs) to recover those costs that the Telephone
Company incurs in connection with equal access. Equal Access costs
represent the cost of equipping switching machines to provide Feature

Group D or BSA-D.
15.2 Rate Regulations
The Equal Access Recovery Charge is based on the total number of access
trunks provided to the customer. The rate applies to each Feature Group
D or BSA-D trunk provided.
The number of end office switching transmission paths (FGD or BSA-D
trunks) provided when the customer orders busy hours minutes of capacity
will be determined as set forth in Section 6, Paragraph 6.8.5.,
preceding.
15.3 Rates and Charges
Monthly Rate
Equal Access Recovery, 525.57
per trunk:
CANCELLED
0CT 011994
iaﬁ-‘(& ‘_gt#— J
BY ice Commission
Public Service Comm
MISSCURI
APR 11 1993
92 -304
IMO. PUBLIC SERVICE COMM.
Issued: Effective:

MAR 2 6 1893 APR 11 19Q
By R. D. BARRON, President-Missouri Division

Southvestern Bell Telephone Company
St. Louis, Missouri



P.S.C. MOQ.NOQ 36

No supplement to this Access Services Tariff

tariff will be issued Section 15

except for the purpose Original Sheet 1

‘.- of canceling this tariff.

ACCESS SERVICES o P})E@E U"W -
(M E@ g
~. 15. EQUAL ACCESS RECOVERY ! :
| !
15.1 General Description : JUN 27 1960 \:

Equal Access Recovery Charge is a monthly charge assessed to JjINSUNRI
Interexchange Customers (ICs) to recover those costs lthgtr&lse!% . c .
Telephone Company incurs in connection with equal acces l:” E: E&ce OmmIsSion
Access Costs represent the cost of equipping switching machines to

provide Feature Group D.

. 15.2 Rate Regulations

The Equal Access Recovery Charge is based on the total mumber of
access trunks provided to the customer. The rate applies to each
Feature Group D trunk provided.

The number of end office switching transmission paths (FG D trunks)
provided when the customer orders busy hours minutes of capacity
will be determined as set forth in Section 6, Paragrah 6.5.5., preceding.

15.3 Rates and Charges

.4 Monthly Rate

Equal Access Recovery,

per trunk: $25.57 C ANGELLED

APR 111393
gy LeALS

. . igsion
oyblic Sewvice Gommi
ubl AISSGURI

TR

G4 1985 !

‘. ..86-84 -
u Fulitic Saneee Sommisston

Mg § ;o ESE L

' Issued: JUN 27 1986 Effective:  JUL 119686

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri -




(AT)

(AT)

(AT)

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

P.S.C. Mo.- No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 16
except for the purpose 4th Revised Sheet 1
of canceling this tariff. Replacing 3rd Revised Sheet 1

ACCESS SERVICE

16. PACKET SERVICE

The following list matches the Telephone Company's Basic Service Element BSE names to the
industry standard names for each BSE.

Telephone Company Names Generic Name of ONA Service
Reports Call Detail Recording

Reports
Restricted User Group Closed User Groups - Packet

Packet Services utilize separate data networks, comprised of switching and transmission facilities.
The networks provide for the transfer of protocol oriented data. The datais separated into discrete
segments for high speed transmission through the packet networks.

Thereis one type of Packet Service offered by Southwestern Bell Telephone Company:

MicroLink Il Service'?

(1) Thisserviceisonly availableto existing MicroLink Il - Packet Switching Digital Service (X.25)
customersin existing quantities at existing locations. The service will be withdrawn November

30, 2002.

Issued: November 7, 2001 Effective: December 7, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

FILED
Missouri Public
Service Commision



(CT)

(RT)

No Supplement to this
tari ff will be issued

except for the purpose
of canceling this tariff,

16. PACKET SERVICE

P.S.C. Mo.-No. 36

ACCESS SERVICES

Access Services Tanff
Section 16
3rd Revised Sheet 1

Replacing 2nd Revised Sheet 1
@@}M!ﬁgg %ﬁﬁ%m% SR
RECD GCT 1.3 2000

The following list matches the Telephone Company's Basic Service Element BSE names to the
industry standard names for each BSE.

Telephone Company Names

Generic Name of ONA Service

Reports

Restricted User Group

Call Detail Recording

Reports

Closed User Groups - Packet

Packet Services utilize separate data networks, comprised of switching and transmission facilities.
The networks provide for the transfer of protocol oriented data. The data is separated into discrete

segments for high speed transmission through the packet networks.

There is one type of Packet Service offered by Southwestern Bell Telephone Company:

MicroLink II Service

CANCELLED

DEC 0 'z 2004

&y ‘Wi/fz sion
pubiic Sen f?o%‘}{{ms

Issued: October 13, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

Effective: D@

MAR 0 8 2000



P.S.C. Mo.-No. 36

No supplement for this Access Services Tariff
tariff will be issued Section 16
except for the purpose Znd Revised Sheet 1
. of canceling this tariff. Replacing 18@# é%%sﬁdwséeét 1

ACCESS SERVICES
v ; Q
. (CT) 16. PACKET SERVICE MAY 24 1984

MIS
The following list matches the Telephone Company’s Basjig,tﬁ%rg:g ﬁ%@ BSE
names to the industry standard names for each BSE. Vi mtmismon

Telephone Company Names Generic Name of ONA Service
Reports Call Detail Recording
Reports
. Restricted User Group Closed User Groups - Packet
(AT) Packet Services utilize separate data networks, comprised of switching and
transmission facilities. The networks provide for the transfer of protocol
oriented data. The data is separated into discrete segments for high speed
. transmission through the packet networks.

There are two types of Packet Service:

MicroLink II Service
(AT) Frame Relay Service (FRS)

CANCELLED

MAR 0 8 2000
roiigmsn  FILED
e SETV ommi
publicS p%cseOUBl
@ JUL 151994
. Issued: i Effective:

MAY 9 4

By M. H. SCHU S, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri
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(MT)
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No supplement for this
tariff will be issued
except for the purpose
of canceling this tariff.

16. CONNECTION WITH MICROLINK TII

P.S.C. Mo.-No. 36

Access Services Tariff

Section 16

1st Rev1sed Sheetf}
Replacing 0r1g1na1 “Sheet

MAR 2931993

ACCESS SERVICES
SM

fad ot Y

- PACKET SWITCHING DIGITAL SERV(ICEL* LR
:c -ﬁ F?rf‘}J \..’Jh“-rt a'-’ @ -

v b

The following list matches the Telephone Company's Basic Serv1ce Element
BSE names to the industry standard names for each BSE.

Telephone Company Names

Reports

Restricted User Group

Generic Name of ONA Service

Call Detail Recording
Reports (Packet)

Closed User Groups - Packet

FILED

APR 111
95 L 933

30
MO. puiic sschg{ia

SalM,
Effective:

‘ Issued: MAR 2 ¢ 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

APR 11 1893
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P.S5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 16
except for the purpose DOriginal Sheet 1
of canceling this tariff. TS =

16. CONNECTION WITH MICROLINK II™ - PACKET SWITCHING DIGITAL SERVICEHIL 11 1985
3 (PR

16.1
A.

16.2

SM

Service Mark of Southwestern Bell Telephone Company.

ACCESS SERVICES ﬁE@EHWED

SM

Service Description MlSSUth
An arrangement that allows a Voice Grade or Digital Dat Epéﬁ%nﬂce Commzsclon
Access Service provided from Section 7 of this Tariff to
with MICROLINK II - Packet Switching Digital Service located on a Tele—
phone Company premises. The interfaces are compatible with X.25

and X.75 packet switching protocols as defined by the Consultative
Committee for International Telephone and Telegraph (CCITT). This
committee establishes standards for packet switching networks to

ensure compatibility. ANGELLED
This arrangement permits a Voice Grade Service, a 9.6 Kbps 053
56.0 Kbps Digital Data Service to interface with a packet SW1thpﬂg1]_1993

port. / ;f\? S

jon
Local MICROLINK II - Packet Switching Digital Service chg&ﬁ o
specified in the Digital Link Service Tariff. v w!e‘&,OUR‘

Rate Regulations

Rate regulations found in this Tariff are applicable to the Voice Grade
or Digital Data Special Access Service. Rate regulations for MICRO-
LINK 11 - Packet Switching Digital Service may be found in the Missouri
Digital Link Services Tariff.

When Special Access is provided with MICROLINK II - Packet Switching
Digital Service, the applicable rate elements are a Channel Termina-
tion (CT) between the customer premises and its serving wire center
and Optional Features and Functions, where applicable. When the
customer's serving wire center is outside the Primary Market Area, the
Channel Mileage (CM) rate element will be charged in addition to the
CT and Optional Feature rate elements.

PoalEp !
NOV 17 1985 |

ubhe serace Lomn

2 h 1]

Issued:

nuy 14 taou

JUL 15 1986 Effective : upeemeee > .

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.- No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 16
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

ACCESS SERVICE

16. PACKET SERVICE-(Continued)
R
(AT) 16.1 MicroLink Il Service™

16.1.1 Service Description

A. An arrangement that allows a Voice Grade or Digital Data Special Access Service
provided from Section 7 of this Tariff to be connected with MICROLINK |1 - Packet
Switching Digital Service located on a Telephone Company premises. The interfaces
are compatible with X.25 and X.75 packet switching protocols as defined by the
Consultative Committee for International Telephone and Telegraph (CCITT). This
committee establishes standards for packet switching networks to ensure compatibility.

B. Thisarrangement permits a Voice Grade Service, a 9.6 Kbps or 56.0 Kbps Digital Data
Service to interface with a packet switching port.

C. Local MICROLINK Il - Packet Switching Digital Service charges are as specified in the
Digital Link Service Tariff.

16.1.2 Rate Regulations

Rate regulations found in this Tariff are applicable to the Voice Grade or Digital Data
Special Access Service. Rate regulations for MICROLINK 11 - Packet Switching Digital
Service may be found in the Missouri Digital Link Services Tariff.

When Special Accessis provided with MICROLINK I - Packet Switching Digital
Service, the applicable rate elements are a Channel Termination between the customer
premises and its serving wire center and Optional Features, BSEs and Functions, where
applicable. When the customer's serving wire center is outside the Primary Market Area,
the Channel Mileage (CM) rate element will be charged in addition to the CT and
Optional Feature and BSE rate elements.

(ﬁT) (1) Thisserviceisonly availableto existing MicroLink Il - Packet Switching Digital Service (X.25)
customersin existing quantities at existing locations. The service will be withdrawn November
(AT) 30, 2002.

RRegi stered Service Mark of Southwestern Bell Telephone Company

Issued: November 7, 2001 Effective: December 7, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED

June 29, 2007

T0O-2002-185 ~ FILED
Missouri Public Missouri Public

Service Commission Service Commision



P.5.C. Mo.-No. 36

No supplement for this Access Services Tariff

tariff will be issued Section 16
. except for the purpose : 1st Revised Sheet 2
. of canceling this tariff. Replacing Original Sheet 2

ACCESS SERVICES

RECEIVED

vy 24 1984
(AT) 16.1 MicrolLink IIR Service MAY 2 - B

| . MISSOUR!
(FC) 16.1.1 Service Description Public Sarvice Commission

(CT) 16. PACKET SERVICE-(Continued)

A. An arrangement that allows a Voice Grade or Digital Data Special Access
Service provided from Section 7 of this Tariff to be connected with
MICROLINK II -~ Packet Switching Digital Service located on a Telephone
Company premises. The interfaces are compatible with X.25 and X.75
packet switching protocols as defined by the Consultative Committee for
International Telephone and Telegraph (CCITT). This committee

establishes standards for packet switching networks to ensure
compatibility.

B. This arrangement permits a Voice Grade Service, a 9.6 Kbps or 56.0 Kbps
Digital Data Service to interface with a packet switching port.

C. Local MICROLINK IT - Packet Switching Digital Service charges are as
specified in the Digital Link Service Tariff.

.(FC) 16.1.2 Rate Regulations

Rate regulations found in this Tariff are applicable to the Voice Grade
or Digital Data Special Access Service. Rate regulations for MICROLINK
IT - Packet Switching Digital Service may be found in the Missouri
Digital Link Services Tariff.

When Special Access is provided with MICROLINK II - Packet Switching
Digital Service, the applicable rate elements are a Channel Termination
(CT) between the customer premises and its serving wire center and
Optional Features, BSEs and Functions, where applicable. When the
customer’s serving wire center is outside the Primary Market Area, the
Channel Mileage (CM) rate element will be charged in addition to the CT
and Optional Feature and BSE rate elements.

CANCELLED

DEC @0 % iﬂlﬂ‘
pub%%é)%%’ggo%ﬁmsmn H LED

(CT) RRegistered Service Mark of Southwestern Bell Telephone CompHfy 15 1394

. Issued: MAY 9 4 1984 Effective TR

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relaticns
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No. 36

No supplement for this Access Services Tariff
tariff will be issued Section 16
except for the purpose Original Sheet 2
of canceling this tariff.

SO
ACCESS SERVICES R&-CL:W?:D

(ﬁ) 16. CONNECTION WITH MICROLINK IIS" _ PACKET SWITCHING DIGITAL MAR 231993

SERVICE-(Continued)
MISESI
i ipti Public §gvion Criaret
16.1 Service Description SUMG "‘"‘"mwcgmﬁ?ﬁ{}fgj
A. An arrangement that allows a Voice Grade or Digital Data Special Access
Service provided from Section 7 of this Tariff to be connected with
MICROLINK II - Packet Switching Digital Service located on a Telephone
‘ Company premises. The interfaces are compatible with X.25 and X.75
' ‘ packet switching protocols as defined by the Consultative Committee for
. International Telephone and Telegraph (CCITT). This committee
establishes standards for packet switching networks to ensure
compatibility.

B. This arrangement permits a Voice Grade Service, a 9.6 Kbps or 56.0 Kbps
Digital Data Service to interface with a packet switching port.

C. Local MICROLINK II - Packet Switching Digital Service charges are as
specified in the Digital Link Service Tariff.

. 16.2 Rate Regulations

| Rate regulations found in this Tariff are applicable to the Voice Grade
or Digital Data Special Access Service. Rate regulations for MICROLINK
IT - Packet Switching Digital Service may be found in the Missouri
Digital Link Services Tariff.

When Special Access is provided with MICROLINK II - Packet Switching
Digital Service, the applicable rate elements are a Channel Termination
(CT) between the customer premises and its serving wire center and
(AT) Optional Features, BSEs and Functions, where applicable. When the
customer’s serving wire center is outside the Primary Market Area, the
Channel Mileage (CM) rate element will be charged in addition to the CT
(MT) (AT) and Opticnal Feature and BSE rate elemeqjﬁquEﬁjji

*a
oy Jy;ﬁé%&gﬁ@on FILED

. TViGw
( PubiC SCesOUR APR 11 1993
. SMService Mark of Southwestern Bell Telephone Company MO pUBlFC;nggE‘(
- 1)
‘ Issued: AR 2 & W Effective: APR 11 1993

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 16
except for the purpose 1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

ACCESS SERVICES

16. PACKET SERVICE-(Continued)

(RT)
(RT)
Issued: October 13, 1999 Effective: March 8, 2000
By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
June 29, 2007 '
TO-2002-185 . FILED .
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C. Mo.-No. 36

No supplement for this

Access Services Tariff
tariff will be issued

Section 16

except for the purpose Original Sheet 3
. of canceling this tariff.
ACCESS SERVICES RECEIVED
16. PACKET SERVICE-(Conti d
. (Continued) MAY 24 1694
16.2 Frame Relay Service (FRS) MISSOUR!
; i igsion
16.2.1 General Description Puntic Service Commissio

Frame Relay Servi-e (FRS) provides the customer high speed access and
throughput to and among the customer locations. Utilizing
statistical multiplexing, FRS enables the customer to allocate

circuit bandwidth to applications as needed, up to the maximum
. bandwidth purchased, rather than assigning fixed channels to specific
applications.

FRS is available to customers within LATAs served by the Telephone
Company and is provisioned from suitably equipped wire centers
located within a Primary Market Area (PMA). A description of the
PMAs for FRS may be found in 16.2.4 (Primary Market Areas). A
listing of the wire centers designated for the provisioning of FRS is
provided 4in the National Exchange Carriers Association, Inc. Tariff

F.C.C. No. 4.
FRS requires the use of terminal equipment that functions as a
multiplexer/bridge/router. The terminal equipment accumualates the

customer data and puts it into a frame relay format suitable for
transmission over the FRS network. This terminal equipment must be
purchased separately from the FRS and must conform to American
National Standards Institute (ANSI) and Committee Consultat de
International Telegraphigue et Telephonique (CCITT) standards.

16.2.2 Service Description

FRS is a transport service that facilitates the exchange of variable
length information units (frames) between the customer’s connections
by way of assigned virtual connections. Each frame is passed to the

§§ Frame Relay Network with an address that specifies the virtual
. Q connection. Addresses are read by the network processor, and the
o - E= frames are relayed to the preassigned destination.
=1 —
I'_u,j & fﬁ\g% Variable frame length capability is useful in communications between
i:i oo Qﬁ%caa.synchronous LANs and for transport of synchronous data traffic. FRS
O < )A-Q?PJ is capable of handling the requirements of bursty data sources
— g N E%becanse of the ability of the service to allocate addit
. 6 = -——C‘B bandwidth when not in use by other sources. ED
-
m
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16.2.2 Service Description-(Continued)

The major components of the FRS are: 1) the Network Interface, which
is the point of interconnection betwgen the Telephone Company
communications facilities and the customer terminal equipment; 2) the
Access Link, which is the facility that provides access to the FRS
Network via a connection from the customer’s network interface; 3)
the Multiplexed Services Connection, which is the ongoing connection
from a Port to a Special Access Multiplexed Service multiplexer that
provisions DS3-to-DS1 and DS1-to-DSO arrangements; 4) the Port, which
is the physical entry point for the Access Link or Multiplexed
Services Connection into the FRS Network; 5) the Logical Link, which
is the permanent virtual circuit that establishes the connection from
one Access Link or Multiplexed Services Connection, and its
associated Port, to another; 6) the Link Extension, which is the
transmission facility between the customer’s serving wire center and
the nearest central office in the PMA; and 7) The Network Link, which
is the ongoing connection between two PMAs within the same LATA.

‘The Access Link, Port, Logical Link, Link Extension and Network Link
are available in three bandwidth speeds, 56 kbps, 384 kbps and 1.536
Mbps. The Multiplexed Services Connection is available for
connection to 56 Kbps and 1.536 Mbps Ports only.

A detailed description of the rate elements applicable to FRS, how
these rate elements are applied and nonrecurring charges are
contained in 16.2.5 (Rate Regulations).

16.2.3 Service Provisioning

A. Manner of Provisioning

1. Provision of this service is subject to the availability and
operational limitations of the equipment and associated
facilities. FRS is provided to customers from the Telephone
Company wire center locations specified in the Naticnal
Exchange Carrier Association, Inc. Tariff F. jgggf ey

Commission

£ Rs Yy
MISSOURI

2. FRS requires the use of customer provided eq Bt
must be compatible with the Telephone Company’s e u1pment and
facilities and must conform to industry standﬂjﬁsia hdQg4.
specifications as outlined in Southwestern Bell Telephone
Company Frame Relay Interface Specifications ?qgﬁﬁﬁﬁ?%ce
Features technical publication TP 7664?’00]!08 _

ervice

y

B
Public S
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ACCESS SERVICES

16.2 Frame Relay Service (FRS)-(Continued) Public Servica Commisgion

16.2.3 Service Provisioning-(Continued)

A.

lic Service Commisgi
MiSSOUR| " ooion

B
Pub )

M AV

Manner of Provisioning-(Continued)

It shall be the responsibility of the customer to ensure the
continuing compatibility of the customer provided equipment
that is used in conjunction with the FRS.

The Telephone Company will provision FRS up to and including
the network interface. The network interface specifications
are set forth in the Bellcore High Capacity Digital Service
Channel Interface Specification Technical Reference
TR-NPL-000055.

The placement of the network interface shall be located in a
manner consistent with federal and state regulatory
requirements. This location will be at each customer’s
premises, unless specified otherwise and agreed to by the
Telephone Company.

When the customer requires the medification of standard

.service components not otherwise provided in this tariff, the

modification may be furnished by the Telephone Company as
specified in Section 12 (Specialized Service or
Arrangements).

The Telephone Company undertakes the responsibility to
maintain and repair the service which it furnishes. However,
the customer, upon request, shall furnish such information as
may be required to permit the Telephone Company to maintain
the FRS and to assure that the service arrangement is in
compliance with the regulations contained in this section.
The customer shall be responsible for service maintenance, as
specified in 13.3.1 (Miscellaneous Services), when no trouble
is found in the Telephone Company facilities.

Netvork equipment installed by the Telephone (ompdn he
customer’s premises shall be and remain the propeFty of Fhe
Telephone Company. The customer or user may not re ge,
disconnect, remove, attempt to repair, remoted[ﬁ:‘tlgiwg4

interface with any network equipment installe
Telephone Company without prior written consent by the

Telephone Company. MIS. |
Pubjiic sendi%mn
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Manner of Provisioning-{Continued)

7.

The customer shall be responsible for obtaining permission
for the Telephone Company agents or employees to enter the
premises of the customer at any reasonable hour for the
purpose of installing, inspecting, repairing or, upon
termination of the service, removing the service components
of the Telephone Company.

Where FRS is used in connection with communications systems
or equipment provided by a customer or user, the operating
characteristics of such systems or equipment shall be such as
not to interfere with the FRS offered by the Telephone
Company. Such use is subject to the further provisions that
the equipment, provided by the customer or user does not
endanger the safety of the Telephone Company employees or the
public; damage, harm, require change in or alteration of the
equipment or other services of the Telephone Company;
interfere with the proper operation of the Telephone Company
equipment; or otherwise injure the public in its use of the
Telephone Company services. Upon notice from the Telephone
Company that the equipment provided by the customer or user
is causing, or is likely to cause, such hazard or
interference, the customer shall take such steps as shall be
necessary to remove or prevent such hazard or interference.

Ordering Specifications and Provisions

1.

The customer may access Frame Relay Service via a FRS Access
Link. Where the FRS Access Link is not available the
customer may utilize a Megalink Data Service or High Capacity
Service as specified in Section 7 (Special Access Service).
When the customer utilizes a Megalink Data Service or High
Capacity Service to access the FRS network, the regulations,
rates and charges as specified in Section 7 will apply in
addition to the rates and charges associated with

When a customer utilizes a MegaLink Data Service mED
Capacity Service in lieu of the FRS Access Link, the FRS
Access Link nonrecurring charge or monthly rate w'q

apply. However, all other rates and charges norlﬁ; kyl]?s 19%

associated vith the ordering, installing and prov131on
the FRS as specified in this Section will applF Cﬂﬁq
DlicS
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ACCESS SERVICES
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16.2 Frame Relay Service (FRS)-(Continued) MAY 22 1334

. MISSOURI
~ublic Service Commissiorn:

Ordering Specifications and Provisions-(Continued)

2.

When a customer ytilizes Special Access Service Multiplexed
Services, the Multiplexed Services Connection is ordered in
lieu of the Access Link. The nonrecurring charge or monthly
rate for the Access Link will not apply; however, all other
rates and charges normally associated with the ordering,
installing and provisioning of the FRS, e.g., Ports and
Logical Links, will be applicable.

The Multiplexed Services Connection is only available for
connection to Special Access Multiplexed Services provided in
vire centers located within a FRS Primary Market Area (PMA).

The Access Link or Multiplexed Services Connection must be
associated with a Port.

The Access Link, Multiplexed Services Connection and the Port
must all be ordered with the same bandwidth speed.

Service to a customer designated premises with a serving wire
center located outside the PMA, but within the same LATA, is
provisioned by the Link Extension,

The Link Extensicn will include distance sensitive charges
based on the airline mileage using the V&H coordinates
method, as set forth in the National Exchange Carrier
Association, Inc. Tariff F.C.C. No. 4., from the customer’s
serving wire center to the nearest central office within the
FRS PMA. For the 524 LATA, the customer serving wire center
and the nearest central office inside the PMA must be both in
the same state jurisdiction.

The Link Extension is not required were the ;a~~,

center associated with the customer designated
located within the FRS PMA.

The Link Extension must be associated with an Jifkeds511004 and
must be ordered with the same bandwidth speed as the Access

Issued:

—MAY 2195 Effective:

Link and the Port it supports. MISSQUR]
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16.2.3 Service Provisioning-(Continued) Public Service Commission

16. PACKET SERVICE-(Continued)

16.2 Frame Relay Service (FRS}-(Continued)

B. Ordering Specifications and Provisions-(Continued)

6. The Logical Link must be associated with any two Access Links
or Multiplexed Services Connections. The Logical Link must
be ordered at a bit rate equal to the lower bit rate of the
two associated Access Links or Multiplexed Services
Connections.

7. The total bandwidth of all Logical Links associated with one
FRS Port may exceed the bandwidth of that Port. This
condition is referred to as oversubscription and when this
occurs, there can be no guarantee that the bandwidth defined
for that Logical Link will be available at any point in time.

8. A customer ordering an Access Link or Multiplexed Service
Connection will be referred to as the Controller of the
Access Link or Multiplexed Services Connection. Vhen a
customer subscribing to a Logical Link is not the Controller
of both Access Links or Multiplexed Services Connections
associated with it, the Telephone Company may require the
permission of both Controllers in order to establish the
Logical Link,

Access Links or Multiplexed Services Connections and Logical

S Links are ordered and billed independently and can have

g different customers as Controllers. A request by one
- C’DQE customer to disconnect one component does not result in the
Etf S E— disconnection of associated components. Only the Controller
s— o V\)og of an Access Link or a Multiplexed Services Connection may
g : QC%:O authorize a disconnect of that Access Link or Multiplexed

o) Services Connection
= Q:A*\ 2 ’
< SN eE
Q= _\13:5 9. The Network Link must be associated with and o d at the
28 same time as the Logical Link.

a

= The Network Link must be ordered at a bit rate equa to or

Q.

greater than the lower bit rate of the Access Eﬂjﬁslﬁg1ng
Multiplexed Services Connections it supports. -
_ _MissouRi
Public Servﬁe Commission
L 15 1004
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B. Ordering Specifications and Provisions-(Continued)

10.

11.

Service furnished to one customer may be assumed by a new
customer upon due notice of cancellation or abandonment,
provided there is no lapse in service and the service is
assumed exactly as provided to the previous customer. The
nev customer must assume all the obligations of the previous
customer. Such transfers are subject to any applicable rates
and charges as set forth in 16.2.5 (Rates Regulations).

FRS is ordered under the provisions specified in Section 5
(Ordering for Access Service). Also included in that section
are charges associated with ordering FRS.

C. Limitations

1.

The Telephone Company does not undertake to originate data,
but offers the use of its service components, vhere
facilities permit, to customers for the purpose of
transporting customer originated data.

The responsibility of the Telephone Company shall be limited
to furnishing network equipment suitable for FRS and to the
maintenance and operation of such equipment in a manner’
proper for such service. Subject to this responsibility, the
Telephone Company shall not be responsible for the through
transmission of signals generated by the customer provided
equipment or system, or for the quality of, or defects in,
such transmission or the reception of signals by such
equipment or systems.

The Telephone Company shall not be responsible for error
correction. Error correction is the responsibility of the
customer’s Frame Relay compatible terminal equipm

switches may discard frames with errors. They ma n&E:EE;E:?
discard frames when the network supporting FRS isii

of congestion. Congestion control and recovery mechanisms
wre as set forth in the Southwestern Bell TelephongjiCobinn8g4
Frame Relay Interface Specifications and Service Feature
technical publication TP 76442, URI

. _MISSO
Public Service Cormmission
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Limitations~{Continued)

4, The Telephone Company shall not be responsible for
installation, operation or maintenance of any terminal
equipment, data unit or communications system provided by a
customer or user. The Telephone Company is not responsible
for adapting FRS to the technological requirements of any
specific customer equipment.

5. The Telephone Company shall not be responsible to the
customer or user if changes in any of the equipment,
operations or procedures of the Telephone Company used in the
provision of FRS render any facilities provided by the
customer or user obsolete or require modification or
alteration of such equipment or system or otherwise affect
its use or performance, provided the Telephone Company has
met any applicable information disclosure requirements
otherwvise required by law.

Allowance for Service Interruption

The Telephone Company will administer its network to insure the
provision of an acceptable service levels to all users of the
Telephone Company ¥RS. Service levels are considered acceptable
wvhen the service provides an average performance of at least 99.0
percent error free seconds up to the demarcation point (network
interface) of the channel for operation at all transmission
speeds offered by this tariff. When FRS is operating at an error
performance level that is unsatisfactory to the customer, and the
Telephone Company determines that the error performance level is
below that specified above, the period of substandard performance
will be considered as an interruption of service,

In the event of an interruption of service, the customeigz§£¥£§§
granted a credit allowance in conjunction with the regulat
specified in 2.4.4 (Credit Allovance for Service Interruptions).
Any credit allowance shall be based on the time of notig&gyxlgnggé
customer or user to the Telephone Company that an unsatisfactory™
performance level has occurred, provided that the custome
promptly releases the services as requested by theuﬁﬁi eQURI
Company to perform testing and maintenance. No cre Geénmfssion
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Public Service ission
16.2.3 Service Provisioning-{(Continued) Commissio

D. Allowance for Service Interruption-(Continued)

S will be made for interruption due to the negligence and/or
a failure of equipment provided by the customer or user.
g

B 7= Furthermore, interruptions of service during any period in which

— L Ee the Telephone Company is not afforded access to the premises at

E:f oo §2€3§§ which service is terminated will not receive a credit allowance.

= o

tz‘> ae +\ 85‘3 When the Telephone Company FRS terminates at a central office

= =L EE multiplexer and trouble is found to be in the Telephone Company

o = ““18 facilities associated vith the Multiplex Services, a credit

a9 allowvance for service interruptions to the Multiplexed Services
) will apply as specified in 2.4.4 (Credit Allowance for Service
& Interruptions).
. 16.2.4 Primary Market Areas

Frame Relay Service ig provisioned within a Primary Market Area
(PMA). A PMA is a specified area, within a LATA, established by the
Telephone Company for the administration and provision of FRS. The
specified areas consists of one or more wire centers suitably
equipped for the provision of FRS capabilities. One or more PMAs can

be located within a LATA.

A listing of the wire centers designated for the provisioning of FRS
are provided in the National Exchange Carriers Association, Inc.

Tariff F.C.C. No. 4.

16.2.5 Rate Regulations

. This section contains the specific regulations governing the rates
and charges which apply for Frame Relay Service (FRS).

There are two types of rates and charges that apply to the various
rate elements for FRS. These are monthly recurring ratesﬁLED

nonrecurring charges.

Specific rates and charges are set forth in 16.4 (Rates and Cliagges).
Jurisdictional reporting requirements are set forth in 2.dUis1 51994

(Certification of Special Access in Intrastate).

@ Publiobrd G ission
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Commission
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H Service

B
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Rate Elements Public Service Commissioi

The following are the various rate elements for FRS:

1.

Access Link

The Access Link rate element provides the facilities from the
customer’s neiwvork interface to the FRS Network.

Multiplexed Services Connection

The Multiplexed Services Connection rate element provides for
the ongoing interconnection from a Port tc Special Access
Multiplexed Services for DS3-to-DS1 and DS1-to-DSO
arrangements. The Multiplexed Services Connection rate
element is applied in lieu of the Access Link.

Port

The Port rate element provides the physical entry point for
the Access Link or Multiplexed Services Connection into the
FRS Network.

Logical Link

The Logical Link rate element provides for the permanent
virtual circuit, a logical channel, that establishes the
two-way connection from one Access Link or Multiplexed

Services Connection, and its associated Port, to another.

Link Extension

The Link Extension rate element provides for the transmission
facilities between the serving wire center associated with

the customer designated premises and the nearestj cgmt
office within the PMA.

The Link Extension rate element is applied when&ghc 1
customer’s serving wire center is located outsi f 451994
established PMA, but within the same LATA.
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6. Network Link

The Network Link rate element provides for the ongoing
connection between two PMAs within the same LATA. The
Network Link must be associated with a Logical Link.

B. Nonrecurring Charges

Nonrecurring charges are one-time charges that apply for a
specific work activity. Nonrecurring charges are applicable for
installation of the service, change to an existing service (e.g.,
each requested change in the transmission speed or for a nev rate
element at a newv transmission speed) and service rearrangement.

In order to receive the benefits associated with ordering

multiple Access Links or Multiplexed Services Connections, the
following criteria must be met:

- Same Access Service Order

~ BSame Application for Service Date
-~ Same Due Date

=
=) - Same Billing Account Number (BAN)
ﬂa - Same Customer Designated Premises
= B
S EE In order to receive the benefits associated with ordering
i; V?é%;; multiple Logical Links, the following criteria must be met:
¢ o
o’\‘\ P‘J-’, -~ Same Access Service Order
=N OE,E - Same Application for Service Date
= —1m - Same Due Date
i%-.,g - Same Billing Account Number (BAN)
=2 - Same Controlling Access Links or Multiplexed Services
a Connection.
An Access Order Charge may be applicable as specified 5
(Access Order).
JUL 151994
- PublicsGe B i
- - R 7 . +S-FEVRITISSION
Issued: ﬁﬁ\{ z 4 1994 Effectiv LTV eTe )

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 16
except for the purpose 1st Revised Sheet 14
of canceling this tariff. Replacing Original Sheet 14

ACCESS SERVICES

16. PACKET SERVICE-(Continued)

(RT)
(RT)
Issued: October 13, 1999 Effective: March 8, 2000
By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
June 29, 2007 '
TO-2002-185 . FILED .
Missouri Public Missouri Public

Service Commission Service Commision



@

No supplement for this
tariff will be issued
except for the purpose
of canceling this tariff.

16.

CANCELLED

MAR 08 20pg

¥ 5]
¢ Se{nri
Mi

PACKET SERVICE-(Continued)

16.2.5 Rate Regulations-{Continued)

B.

Rs 14
Commission

ce
SSOURI

Pubﬁ'

P.S5.C. Mo.-No. 36

Access Services Tariff
Section 16
Original Sheet 14

ACCESS SERVICES

RECEIVED

16.2 Frame Relay Service (FRS)-(Continued} MAY 24~1994

MISSOURI _
Public Service Commissioft

Nonrecurring Charges-(Continued)

Access Link

A nonrecurring charge applies for the installation of each
Access Link. This charge is applied on a first and
additional basis for each transmission speed ordered. If a
customer orders multiple Access Links, the first Access Link
is assessed the "first" charge. Each subsequent Access Link

is assessed the "additional"™ charge.

A Port rate element must be applied with each Access Link.

Multiplexed Services Connection

A nonrecurring charge applies for the installation of each
Multiplexed Services Connection between the central office
based multiplexer and an associated Port. This charge is
applied on a first and additional basis for each transmission
speed ordered. If a customer orders multiple Multiplexed
Services Connections, the first Multiplexed Services
Connection is assessed the "first" charge. Each subsequent
Multiplexed Services Connection is assessed the "additional”

charge.

A Port rate element must be applied with each Multiplexed
Services Connection.

Port

A nonrecurring charge applies for the installation of each
Port that is associated with an Access Link or a Multiplexed

Services Connection.

Issued:

MAY 2 4 1994

Effective:

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES
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(RT)
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Issued: October 13, 1999 Effective: March 8, 2000
By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
June 29, 2007 '
TO-2002-185 . FILED .
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C. Mo.-No. 36

No supplement for this Access Services Tariff

tariff will be issuyed Section 16

except for the purpose Original Sheet 15
. of canceling this tariff.

ACCESS SERVICES

RECEIVED

16. PACKET SERVICE-(Continued)

. 16.2 Frame Relay Service (FRS)-(Continued) MAY 24 1984
16.2.5 Rate Regulations-(Continued) Public Sg’vssfeoggl )
mmission

B. Nonrecurring (-arges-(Continued)
4. Logical Link

. A nonrecurring charge applies for the establishment of each
Logical Link. This charge is applied on a first and
additional basis for each transmission speed ordered. If a
customer orders multiple Logical Links, the first Logical
Link is assessed the "first"™ charge. Each subsequent Logical
Link is assessed the "additional" charge.

5. Network Link

A nonrecurring charge applies for the installation of each
' Network Link connecting two PMAs within the same LATA.

6. Service Rearrangement
Service Rearrangements are changes to existing services which

do not result in either (1) a change in the minimum period
requirements, or (2) a change in the physical location of the

- point of termination at the customer’s premises or the
g customer’s end user’s premises.
o .
E g\_ﬂ F Changes which result in (1) the establishment of new minimum
= Ex= eriod obligations, or (2) the physical location of the point
—d NN oS P g phy .
ol ) of termination are treated as a discontinuance of the
TN [+ =) ) . . .
¢=<3< e existing service and an installation of a new service and all
© 1% ) ,
E m-\\?\\EQ applicable nonrecurring charges will apply.
@ = EU:E
w
(& = w A change in the customer of record (i.e., existing FRS is
>0 provided and billed to a different entity) is considered a
= . e 1
{g service rearrangement when the new customer assumes liability
o, for all current and prior charges for the service(s) and has

complied with the regulations and conditions specified,
2.2.1 (Assignment and Transfer of Facilities). AnfActe

. Order Charge will apply when a change of customer gja u-

change in billing data (name, address, contact name, or
telephone number) is requested in conjunction with

in the customer of record as described in 5.2.2 (A Eusbfggg@a4
Charge).

o . JuM I
Issued: MAY 2 4 1094 Effective: m mISSIicN

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement for this Access Services Tariff

tariff will be issued Section 16
P except for the purpose Original Sheet 16
. of canceling this tariff.

ACCESS SERVICES
16. PACKET SERVICE-(Continued) ‘

RECEIVED

16.2 Frame Relay Service (FRS)—(Coatinued)

41994
. 16.2.5 Rate Regulations-(Continued) MAY 2
MISSOURI
B. Nonrecurring Charges-(Continued) Public Service Commission

6. Service Rearrangement-{Continued)

Certain service rearrangements which are administrative in
nature as specified in 7.3.1.B.3 (Nonrecurring Charges - Ser-

. vice Rearrangements) will be made without charge except as
noted. Provisions for service rearrangements for which non-
recurring charges will apply are also set forth in 7.3.1.B.3.

Nonrecurring charges specified in 7.4.12.2 (Miscellaneous
Rates and Charges - Service Rearrangement Charge) will apply
on a per link basis.

C. Monthly Rates

fraction thereof, that a specific rate element is provided. For

billing purposes, each month is considered to have thirty (30)
days.

l Monthly rates are fiied recurring rates that apply each month, or

Monthly recurring rates apply to the following rate elements.

1. Access Link

A monthly rate applies for each Access Link installed from
the customer’s network interface to a corresponding Port.

A Port rate element must also be applied with each Access
Link.

(4 ZS 1t
rvice Commission
MISSOURI

CANCELLED

#MAR 08 2000

2. Multiplexed Services Connection

Public Se

A monthly rate applies for each Multiplexed Services
Connection between the Telephone Company central =

B

multiplexer and an associated Port.

A Port rate element must also be applied with each

. . Multiplexed Services Connection. JUL 15 1994

3. Port

MISSOUR!
Public .
. A monthly rate applies for each Port that is assoﬁ?ﬂ’é%emﬂmiss:on

an Access Link or Multiplexed Services Connection.

Issued: vial 2 4 1994 Effective: a2 uindlo.
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES

16. PACKET SERVICE-(Continued)

(RT)
(RT)
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P.S5.C. Mo.-No. 36

Access Services Tariff
Section 16
Original Sheet 17

No supplement for this
tariff will be issued

except for the purpose
of canceling this tariff.
"ACCESS SERVICES
- RECEIVE
16. PACKET SERVICE-(Continued) E H W E @
. 16.2 Frame Relay Service (FRS)-(Continued) MAY 24 1084
16.2.5 Rate Regulations-{Continued) MISSOURI

Public Service isgi
C. Monthly Rates-(Continued) Commission

4. Logical Link

. A monthly rate applies for each logical link that connects
one Access Link or Multiplexed Services Connection, and its

associated Port, to another.

5. Link Extension

There are two types of monthly rates that apply for the Link
Extension. These are the fixed monthly rate and a monthly

rate, per mile.

A fixed monthly rate applies for each Link Extension
. associated with an Access Link.

A monthly rate, per mile, applies to each airline mile
between the serving wire center associated with the customer
designated premises and the nearest central office within the

g ™
7]
o QC @ The Link Extension rates are in addition to the rates and
tu_' S A E charges associated with the Access Link.
— ~NY'SE
8 () (\508 6. Network Link
= QD
otn
E .t::zr‘\\f\“ EQ There are two types of monthly rates that apply for the
¢ =-—o= Network Link. These are the fixed monthly rate and a monthly
. h‘g rate, per mile.
q=
%3 A fixed monthly rate applies for each Network Link connecting
a two PMAs within the same LATA.
A monthly rate per mile applies to each airline 'Ei ﬁ
the two closest central offices in the two PMAs tha [
connected.
@ JuL 1
The Network Link rates are in addition to the 1::-11:(95"a.nd5 1934

charges associated with all other FRS rate element .S |
Publiggieryige Ggmmission
Issued: MAY 2 4 1994 Effective: m

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement for this Access Services Tariff
tariff will be issued Section 16
except for the purpose Original Sheet 18

of canceling this tariff.

ACCESS SERVICES

16. PACKET SERVICE-(Continued) R EC E E v g @
16.2 Frame Relay Service (FRS)-(Continued) MAY 24-1994
16.2.5 Rate Regulations-(Continued) - MISSOURI

D.

Public Service Commission
Determining Mileage Measurements

The mileage to be used to determine the monthly rate, per mile,
for the Link Extension and Network Link is calculated on the
airline distance between the locations involved, i.e. the
serving wire center associated with the customer designated
premises and the nearest central office or the two central
offices that are located in different PMAs. The serving wire
center associated with a customer designated premises is the
serving wire center from which the customer designated premises
would normally obtain dial tone.

To determine the rate to be billed, first compute the mileage
using the V&H coordinates method, as set forth in the National
Exchange Carrier Association, Inc. Tariff F.C.C. No. 4, then
apply the per mile rate as specified in 16.4.2 (Rates and Charges
Frame Relay Service).

Minimum Period

Frame Relay Service ls provided for a minimum period of cne
month. When service is disconnected prior to the expiration of
the minimum period, monthly charges are applicable for the
balance of the minimum period.

If service is disconnected after the minimum period, monthly
charges will be based on the actual number of days the service is
furnished. In order to determine the charges for a fractional
portion of a month, every month is considered to have 30 days.

CANCELLED FILED

MARJ 0'8 2000 JUL 151994
By 19 @s 1€ VISSOUR
; . . . ISSOUR
Public S%nrlvsl(é%%%rlnmlsswn Public Service Commission

PRV JUL 15 j004
Issued: HAT 2 4 14Ys Effective: ] - ;V

o g AW 4
T s e

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES
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P.S5.C. Mo.-No. 36

No supplement for this
tariff will be issued
except for the purpose
of canceling this tariff.

Access Services Tariff
Section 16
Original Sheet 19

ACCESS SERVICES Ee E € E ! V E @
16. PACKET SERVICE-(Continued) MAY 24 1084
16.3 Reserved for Future Use MISSCURI

Public Service Commission

CANCELLED
AR 08 200 HLED
I@* @\(? \Elission JUL 151994
Public Se ORI

. _MISSQURE
Public Service Commission
JUL 1 51904
Effective: m

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri

Issued: MAY 9 4 1994
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ACCESS SERVICES
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(RT)
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P.5.C. Mo.-No. 36

No supplement for this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES
16. PACKET SERVICE-{Continued)
16.4 Rates and Charges-{Continued)

16.4.1 Frame Relay Service

A. Access Link

Per Access Link

Access Services Tariff
Section 16
Original Sheet 20

RECEIVED

MAY 2% 1334

MISSOURI

Public Service Commission
Rate Per Month

56 Kbps (L7A45X). . . §$77.25
384 Kbps (L7A6X) . .« $165.00
1.536 Mbps (L7A7%) . . . $165.00
Nonrecurring Charge
56 Kbps, first . . $365.00
56 Kbps, additional . $306.00
384 Kbps, first . . . $966.00
384 Kbps, additional . . $838.00
1.536 Mbps, first . . .« §966.00
1.536 Mbps, additional . . $838.00
=
O % Rate Per Month
0
e = ™ = B. Multiplexed Services Connection
B SwnEE .
| 33(35(3:5 Per Connection
Ll - 08
2 23 =3 56 Kbps (MXQSX) . . . . . . $ 18.06
= =V 5= 1.536 Mbps (MXQ7X) . . .. $ 0.00
S = w
a2 Nonrecurring Charge
a
o 56 Kbps, first . . . . $107.00
56 Kbps, additional . $ 96.00 F'LED
1.536 Mbps, first . . $332.00
1.536 Mbps, additional . . $280.00
’ JUL 151994
__MISSOURI
Pubj:g Service Commission
o L 15 1994
Issued: VAT 2 4 1994 Effective: g

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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ACCESS SERVICES
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(RT)
(RT)
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No supplement for this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C. Mo.-No.

ACCESS SERVICES

16. PACKET SERVICE-(Continued)

. 16.4 Rates and Charges-(Continued)

16.4.1 Frame Relay Service-{Continued)

C.

CANCELLED
MAR 0 8 2000
o (9 Rs 2l
Puilic S%Ar;fécseo%%r{lmlssmn

Port
Per Port
56 Kbps (P7E3X). .

384 Kbps (P7E6X) . .
1.536 Mbps (P7E7%) .

56 Kbps
384 Kbps . .
1.536 Mbps .

Logical Link
Per Logical Link
56 Kbps (L8GSX)

384 Kbps (LBG6X) . .
1.536 Mbps (L8G7X) .

56 Kbps, first .
56 Kbps, additional

384 Kbps, first . . .
384 Kbps, additional .

1.536 ¥bps, first .
1.536 Mbps, additional .

. . $161.00

Access Services Tariff
Section 16
Original Sheet 21

RECEIVED
MAY 24 1984

Rate Per Month

. . $87.00

. $§130.00

. . $410.00

Nonrecurring Charge

s s S 8-00
. . § 46.00

. $181.00

Rate Per Month

Wy U L
QO M
oCoOQ
OO0

20.
50.

Nonrecurring Charge

. $153.00

. . $117.00

. $163.00
. $127.00

. $196.00

FILED

JUL 151334

 MISSOURI
Public Service Commission

Issued:

MAY 2T 754

Eifective:

By M. H. SCHULTEILS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Lcuis, HMissouri




P.S.C. Mo.-No. 36
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ACCESS SERVICES
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P.S5.C. Mo.-No. 36

No supplement for this Access Services Tariff
tariff will be issued Section 16
except for the purpose Original Sheet 22
of canceling this tariff.
ACCESS SERVICES @ EC E l v E D
16. PACKET SERVICE-(Continued) MAY 24 1934
. 16.4 Rates and Charges-{Continued) : MISSOUR!

Pubiic Service Commission

Rate Per Month

16.4.1 Frame Relay Service~(Continued)

E. Link Extension

. Per Link Extension
Fixed |
!
56 Kbps (1ASES) . . . . . . . . . § 50.00 :
384 Kbps (185FS) . . . . . . . . . $ 51.30
1.536 Mbps (1A5GS) . $ 51.30
Per Mile
56 KBPS « « v « « v 4 v v v 4« . § 0.75
- 346 KbpS + « v 4 v v e e e e e .. $17.70
. 1.536 Mbps + « + + « 4 . 4 . . . . $ 17.70

F. Network Link

Per Network Link

= Fixed
K=
2553 56 Kbps (LHWHS) . - + + . + . . . § 96.00
E o B 384 Kbps (1HWJS) . . . . . . . . . $245.00
- SV Eg 1.536 Mbps (1HWKS) . . . . . . . . $585.00
= <83
5 a0 BH Per Mile
= o\ 38
. < = 5= 56Kbps............$075
© %7 384 KBPS « « « v v e e e e e e . . §17.7
2 1.536 Mbps . .. $17.7
2 !E:
a. Nonrecurring Charge 'LED
S6 Kbps . . . . . . . .. .. .. 816.00 1994
384 Kbps - . . « . v v . v .« . . . §362.00 JUL15
. 1.536 MbpS « « . + + . « .+ . . . . $362.00 MISSOUR)
Public Service Commission
|y JUL ,rs_
‘ Issued: VAT 2 4 1994 Effective: e 'ag'l 198

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S5.C. Mo.-No. 36

No supplement for this Access Services Tariff
tariff will be issued Section 16
except for the purpose Original Sheet 22
of canceling this tariff.
ACCESS SERVICES @ EC E l v E D
16. PACKET SERVICE-(Continued) MAY 24 1934
. 16.4 Rates and Charges-{Continued) : MISSOUR!

Pubiic Service Commission

Rate Per Month

16.4.1 Frame Relay Service~(Continued)

E. Link Extension

. Per Link Extension
Fixed |
!
56 Kbps (1ASES) . . . . . . . . . § 50.00 :
384 Kbps (185FS) . . . . . . . . . $ 51.30
1.536 Mbps (1A5GS) . $ 51.30
Per Mile
56 KBPS « « v « « v 4 v v v 4« . § 0.75
- 346 KbpS + « v 4 v v e e e e e .. $17.70
. 1.536 Mbps + « + + « 4 . 4 . . . . $ 17.70

F. Network Link

Per Network Link

= Fixed
K=
2553 56 Kbps (LHWHS) . - + + . + . . . § 96.00
E o B 384 Kbps (1HWJS) . . . . . . . . . $245.00
- SV Eg 1.536 Mbps (1HWKS) . . . . . . . . $585.00
= <83
5 a0 BH Per Mile
= o\ 38
. < = 5= 56Kbps............$075
© %7 384 KBPS « « « v v e e e e e e . . §17.7
2 1.536 Mbps . .. $17.7
2 !E:
a. Nonrecurring Charge 'LED
S6 Kbps . . . . . . . .. .. .. 816.00 1994
384 Kbps - . . « . v v . v .« . . . §362.00 JUL15
. 1.536 MbpS « « . + + . « .+ . . . . $362.00 MISSOUR)
Public Service Commission
|y JUL ,rs_
‘ Issued: VAT 2 4 1994 Effective: e 'ag'l 198

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 17
except for the purpose 1st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES
17. OPERATOR SERVICES

Operator Service is provided to customers from Telephone Company Operator Service System
(OSS) Ilocations.

17.1 Operator Call Processing

(CT) Operator Call Processing (OCP) includes the service categories of Operator Transfer and

(Ch Inward Assistance. Operator Transfer and Inward Assistance services are provided from OSS
Tandems to the customer's premises in conjunction with the rules and regulations of the
specified Access Services found in Sections 2, 3, 5 and 6, preceding. OCP is deployed at all
Southwestern Bell Telephone Company (Telephone Company) end offices in a Local Access
and Transport Area (LATA). The OSS Tandem locations are provided in Volume 4 of the
Southwestern Bell Interexchange Customer Information Handbook.

(CT) 17.1.1 Operator Transfer Service Description

Operator Transfer is an originating service that provides call routing of calls requiring
operator assistance to a participating customer as requested by the calling end user. An
Operator Transfer call is routed to the Telephone Company's OSS when the calling party
requires operator assistance for completion to a call outside the originating LATA.

If the calling end user requests the name of a specific customer, the Telephone Company
operator will consult alphabetical reference information to verify service participation and
transfer the call.

If the calling end user has no specific customer preference, the Telephone Company
Operator will consult reference information to identify the presubscribed interexchange
carrier serving the originating line and verify service participation. The calling end user
will then be offered a transfer to the participating carrier presubscribed to the originating
line. If the end user accepts, the operator will transfer the call. If the end user does not
want to transfer to the presubscribed carrier, the operator will advise that the end user must
state a preference in order to continue the call. If the end user continues to not have a
preference, the operator will advise the end user to call back when the end user has
determined the name of

(Ch a carrier to handle the call.

Issued: Mar. 5, 1999 Effective: Apr. 5, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri

June 29, 2007 FILED
TO-2002-185 : : :
Missouri Public Missouri Public

Service Commission Service Commision



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 1
of canceling this tariff. RECEIWVED
. ACCESS SERVICES JUL 17 1990

NR} 17. OPERATOR SERVICES
(VR MitESOLIA
. Operator Service is provided to customers from Telephone FidhpanySopdia torMmission
Service System (05S) locations.

17.1 Operator Call Processing

Operator Call Processing (OCP) includes the service categories of 0-
Transfer and Inward Assistance. O- Transfer and Inward Assistance
services are provided from 0SS Tandems to the customer’s premises in

. conjunction with the rules and regulations of the specified Access
Services found in Sections 2, 3, 5 and 6, preceding. OCP is deployed at
all Southwestern Bell Telephone Company (Telephone Company) end offices
in a Local Access and Transport Area (LATA). The 0SS Tandem locations
are provided in Volume 4 of the Southwestern Bell Interexchange Customer
Information Handbook.

17.1.1 O- Transfer Service Description

0- Transfer is an originating service that provides call routing of
0- (the digit "0" with no additional digits) calls to a participating
customer as requested by the calling end user. A 0- Transfer call is
routed to the Telephone Company’s 0SS operator for completion to a
. destination outside the originating LATA when the calling party dials
"0" and waits for an operator to assist with the call. The Telephone
Company operator will, upon request, transfer the call to the calling
end user’s participating customer of choice. If the calling end user
has no specific customer preference, the 0SS operator will consult
reference information and offer to the calling party the name of a
participating customer. The reference information is arranged to
give all participating customers an equal opportunity of being
offered to and chosen by the calling end user. After a selection is
made by the calling end user, the operator will then key in the
selected customer’s Carrier Identification Code (CIC) and transfer

the call.
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No Supplement to this Access Services Tariff
tariff will be issued Section 17
except for the purpose st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

ACCESS SERVICES
17. OPERATOR SERVICES-(Continued)
17.1.2 Inward Assistance Service Description

Inward Assistance provides three operator service functions on inward calls received from
participating customers. Inward Assistance is provided when a participating customer's operator
contacts a Telephone

© Company OSS operator requesting line status verification with call interruption or dialing
and/or routing assistance. Inward Assistance functions will be performed for only one
telephone number per inward call received. The three Inward Assistance service functions
available are detailed as follows:

A. Busy Line Verification - The OSS operator will check the status of the requested telephone
line to verify if there is conversation on the line and advise the requesting customer of the
line status.

B. Verification with Call Interruption - After verification of a conversation on the requested

line is made, and upon request, the OSS operator will interrupt and inform the called party
of the waiting call.

C. Operator Assistance - The OSS operator will provide the customer with dialing or routing
assistance such as identifying a city when given only a NPA-NXX or verifying that a
specific number is a coin station. The OSS operator will provide a local emergency number
and, if required, complete an emergency call to the local emergency agency number.

17.2 Manner of Provisioning

A. Operator Call Processing trunking between the customer's premises and

(AT) the OSS Tandem is provisioned as Switched Access FGC, FGD, BSA-C or

(AT) BSA-D service and may be arranged, per the customer's request, as either one-way or
two-way service. These trunk groups are established as final trunks and will be assigned
data registers to obtain usage, peg count and overflow attempt information. If a trunk(s)
does not currently exist between the customer's premises and

(AT) the OSS Tandem(s), the customer must establish FGD or BSA-D service to the Telephone
Company's OSS Tandem(s). The Telephone Company will provide trunk-side switching
along with trunk-answer and disconnect supervisory signaling to the customer.

Issued: March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
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Inward Assistance provides three operator service functions on inward
calls received from participating customers. Inwvard Assistance is
provided when a participating customer’s operator contacts a
Telephone Company 0SS operator requesting line status verification
verification with call interruption or dialing and/or routing
assistance. Inward Assistance functions will be performed for only
one telephone number per inward call received. The three Inwvard
Assistance service functions available are detailed as follows:

OPERATOR SERVICES-(Continued)

Invard Assistance Service Description

A. Busy Line Verification - The 0SS operator will check the status
of the requested telephone line to verify if there is
conversation on the line and advise the requesting customer of
the line status.

B. Verification with Call Interruption - After verification of a
conversation on the requested line is made, and upon request, the
0SS operator will interrupt and inform the called party of the
wvaiting call.

C. Operator Assistance - The 0SS operator will provide the customer
with dialing or routing assistance such as identifying a city
vhen given only a NPA-NXX or verifying that a specific *ﬂEﬁ)
a coin station. The 0SS operator will provide a loc
number and, if required, complete an emergency call to the 1%??393
emergency agency number. M)Rl

et
Operator Call Processing trunking between the customet gcﬁégmg5€§jt“a‘
and the 0SS Tandem is provisioned as either Switched Access Feature
Group C or Feature Group D service and may be arranged, per the
customer’s request, as either one-way or two-way service. These
trunk groups are established as final trunks and will be assigned
data registers to obtain usage, peg count and overflow attempt
information. If a trunk{(s) does not currently exist between the
customer’s premises and the 0SS Tandem(s), the customer must
establish Feature Group D service to the Telephone Company’s 0585
Tandem(s)}. The Telephone Company will provide trunk-side switching
along with trunk-answver and disconnect supervisory signaling to the
customer.

By R. D. BARRON, President-Missouri Division '
Southwestern Bell Telephone Company AUG 17 1990
St. Louis, Missouri
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except for the purpose 2nd Revised Sheet 3
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ACCESS SERVICES
17. OPERATOR SERVICES-(Continued)
17.2 Manner of Provisioning-(Continued)

B. When the OSS Tandem also functions as the Message Toll Service (MTS) Access Tandem, the
customer may combine OCP traffic with its MTS Switched Access traffic between the OSS
Tandem and the customer's premises provided the trunk group has the
(CT) same signaling and routing requirements as specified for Operator Transfer or Inward
Assistance. However, OCP traffic may not be combined with MTS Switched Access traffic if
the customer provides operator functionality or coin station control.

(CT) 17.2.1 Operator Transfer

(FC) (AT) A. The customer must order or assign a separate trunk group and have a unique CIC for each
name it uses for Operator Transfer Calls. The sharing of one customer’s Switched Access
trunk groups with one or more Switched Access customers is

(AT) prohibited with Operator Transfer Service.
(FO) B. The customer is required to handle requests from all end offices in the LATA.
Accordingly, the customer must order sufficient capacity between the OSS
(CT) Tandem(s) and the customer's premises to serve Operator Transfer traffic originating from

those end offices. The Telephone Company OSS Tandems send 10-digit ANI (NPA +
7-digit telephone number) for FGD or BSA-D trunk groups with Equal Access Signaling
or Operator Services Address Signaling and FGC or
BSA-C trunk groups with Traditional Signaling. However, the Telephone Company
OSS Tandems send 7-digit ANI for FGC or BSA-C trunk groups with Operator

(CT) Services Signaling. Therefore, if the customer requires Operator Transfer calls separately
identified by the originating NPA for the FGC or BSA-C trunk group with Operator
Services Signaling, the customer must utilize a separate and final trunk group from the
OSS Tandem to the customer's premises for each NPA served by that OSS Tandem.

(FO) C. In order for the customer to provide operator functionality (e.g., Operator Recall,
Sequence Dialing, Time and Charge Quotation and Emergency Ring-Back) or coin station
control, the customer must order Operator Trunk - Coin, Non-Coin, or Combined Coin
and Non-Coin for FGC or BSA-C service or Operator Trunk -
Full Feature for FGD or BSA-D service, as set forth in Section 6, Paragraph 6.3.2,
preceding. In addition, when ordering coin station control, the customer must establish a
separate and final trunk group for each type of end office operator/coin station signaling
(i.e., inband, expanded inband, and multiwink) existing in the end

(RT) offices served by the OSS Tandem.

(RT)

Issued: Mar. 5, 1999 Effective: Apr. 5, 1999
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17. OPERATOR SERVICES-(Continued)
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. 17.2 Manner of Provisioning-(Continued) . PLES \J}j
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B. When the 0SS Tandem also functions as the Message Toll Service (MTS)
Access Tandem, the customer may combine OCP traffic with its MTS
Switched Access traffic between the 0SS Tandem and the customer’s
premises provided the trunk group has the same signaling and routing
requirements as specified for O- Transfer or Inward Assistance.
. However, OCP traffic may not be combined with MTS Switched Access
traffic if the customer provides operator functionality or coin
station control.

17.2.1 0- Transfer

A. The customer is required to handle requests from all end cffices
in the LATA. Accordingly, the customer must order sufficient
capacity between the 055 Tandem(s) and the customer’s premises to
serve 0- Transfer traffic originating from those end offices.

The Telephone Company 0SS Tandems send i0-digit ANI (NPA +

(AT) 7-digit telephone number) for FGD or BSA-D trunk groups with
o Equal Access Signaling or Operator Services Address Signaling and
{AT) FGC or BSA-C trunk groups with Traditional Signaling. However,
the Telephone Company 05S Tandems send 7-digit ANI for FGC or
(AT) BSA-C trunk groups with Operator Services Signaling. Therefore,
if the customer requires O- Transfer calls separately identified
(AT) by the originating NPA for the FGC or BSA-C trunk group with

Operator Services Signaling, the customer must utilize a separate
and final trunk group from the 0SS Tandem to the customer’s
premises for each NPA served by that 0SS5 Tandem.

B. In order for the customer to provide operator functionality
{e.g., Operator Recall, Sequence Dialing, Time and Charge
Quotation and Emergency Ring-Back) or coin station control, the
customer must order Operator Trunk - Coin, Non-Coin, or Combined
(AT) Coin and Non-Coin for FGC or BSA-C service or Operator Trunk -
(AT) Full Feature for FGD or BSA-D service, as set forth in Section 6,
Paragraph 6.3.2, preceding. In addition, when ordering coin
station control, the customer must establish a separate and final
\.-\-EU trunk group for each type of end office operator/cein station
A“CE signaling (i.e., inband, expanded inband, and multiwink) existing
in the end offices served by the 0SS Tandem. O0O- Transfer is not

available for coin sent-pai raffic.
Rgs\ggg ilable f sent-paid traf F”_ED
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OPERATOR SERVICES-(Continued)

When the 0SS Tandem also functions as the Message Toll Service (MTS)
Access Tandem, the customer may combine OCP traffic with its MTS
Switched Access traffic between the 055 Tandem and the customer’s
premises provided the trunk group has the same signaling and routing
requirements as specified for O- Transfer or Inward Assistance.

However, OCP traffic may not be combined with MTS Switched WLLED
traffic if the customer provides operator functionality o>

station control.

WR11 1993,

tﬁ‘) . pnd%ﬁOQ
. i o GOM

A. The customer is required to handle requests from alln:encR%Tﬂ:g R
in the LATA. Accordingly, the customer must order sufficigfS
capacity between the 055 Tandem(s) and the customer’s premises to
serve O- Transfer traffic originating from those end offices.
The Telephone Company (0SS Tandems send 10-digit ANI (NPA +
7-digit telephone number) for Feature Group D trunk groups with
Equal Access Signaling or Operator Services Address Signaling and
Feature Group C trunk groups with Traditional Signaling.
However, the Telephone Company 0SS Tandems send 7-digit ANI for
Feature Group C trunk groups with Operator Services Signaling.
Therefore, if the customer requires 0- Transfer calls separately
identified by the originating NPA for the Feature Group C trunk
group with Operator Services Signaling, the customer must utilize
.a separate and final trunk group from the 0SS Tandem to the
customer’s premises for each NPA served by that 0SS Tandem.

O0- Transfer

B. In order for the customer to provide operator functionality
(e.g., Operator Recall, Sequence Dialing, Time and Charge
Quotation and Emergency Ring-Back) or coin station control, the
customer must order Operator Trunk - Coin, Non-Coin, or Combined
Coin and Non-Coin for Feature Group C service or Operator Trunk -
Full Feature for Feature Group D service, as set forth in Section
6, Paragraph 6.3.2, preceding. In addition, when ordering coin
station contrel, the customer must establish a separate and final
trunk group for each type of end office operator/coin station
signaling (i.e., inband, expanded inband, and multiwink) existing
in the end offices served by the 0SS Tandem. O0- Transfer is not
available for coin sent-paid traffic.

FILED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company AUG 17 1950
St. Louis, Missouri
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of canceling this tariff. Replacing 1st Revised Sheet 4

ACCESS SERVICES
17. OPERATOR SERVICES-(Continued)
17.2 Manner of Provisioning-(Continued)
17.2.2 Signaling

(CT) A. For Operator Transfer, the Telephone Company will provide Traditional Signaling for FGC
or BSA-C service or Equal Access Signaling for FGD or BSA-D service.
Customers providing operator functionality for operator traffic or coin station control for
coin station traffic will be provided with Operator Services Signaling for FGC or
BSA-C or Operator Services Address Signaling for FGD or BSA-D service.

B. For Inward Assistance, the Telephone Company will provide Traditional Signaling for FGC
or BSA-C service or Equal Access Signaling for FGD or BSA-D service.

C. Signaling specifications for OCP Service are set forth in Technical Reference
TR-TSY-*000271.

17.2.3 Design Layout Report

Upon request, the Telephone Company will provide to the customer the make-up

of facilities and services provided from the customer's premises to the OSS Tandem. This
information will be provided in the form of a Design Layout Report. The Design Layout
Report will be provided at no charge and will be reissued or updated whenever the facilities
provided for the customer's use are materially changed.

17.2.4 Design Blocking

Trunks between the customer's premises and the OSS Tandems will follow the normal FGC,
FGD, BSA-C or BSA-D blocking criteria as set forth in Section 6,

Paragraph 6.8.7, preceding. The Telephone Company will perform routine measurement
functions to inform the customer that an adequate number of transmission paths are in
service to meet the normal FGC, FGD, BSA-C or BSA-D design blocking levels.

17.2.5 Acceptance Testing

Acceptance testing for OCP will be provided as set forth in Section 6, Paragraph 6.1.4,
preceding. Testing capabilities for FGC, FGD, BSA-C or BSA-D services

utilized in conjunction with OCP will be provided as set forth in Section 6, Paragraph 6.2.3,
D. and 6.2.4, D., preceding.

Issued: Mar. 5, 1999 Effective: Apr. 5, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES

17.2 Manner of Provisioning-(Continued)

17.2.2

17.2.3

17.2.4

17.2.5

snﬁFQ';Q 1_{ i’;ﬁa

. 7 FRIN Y.

Signaling SUN N Qi
A. For 0- Transfer, the Telephone Company will provide Traditional

Signaling for FGC or BSA-C service or Equal Access Signaling for

FGD or BSA-D service. Customers providing operator functionality

for operator traffic or coin station contrel for coin station

traffic will be provided with Operator Services Signaling for

FGC or BSA-C or Operator Services Address Signaling for

FGD or BSA-D service.

B. For Inward Assistance, the Telephone Company will provide
Traditional Signaling for FGC or BSA-C service or Equal Access

Signaling for FGD or BSA-D service. .
CANGELLED

C. Signaling specifications for OCP Service are set forth in
Technical Reference TR-TSY-*000271.
APR 05 1999

B\C;Liﬁ;tas 4*

Design Layout Report

Upon request, the Telephone Company will provide bo“hkg Qm%?ﬂ}mlssmn

make-up of facilities and services provided from the cust

premises to the 055 Tandem. This information will be provided in the
form of a Design Layout Report. The Design Layout Report will be
provided at no charge and will be reissued or updated whenever the-
facilities provided for the customer’s use are materially changed.

Design Blocking

Trunks between the customer’s premises and the 0SS Tandems will
follow the normal FGC, FGD, BSA-C or BSA-D blocking criteria as set
forth in Section 6, Paragraph 6.8.7, preceding. The Telephone
Company will perform routine measurement functions to inform the
customer that an adequate number of transmission paths are in service
to meet the normal FGC, FGD, BSA-C or BSA-D design blocking levels.

Acceptance Testing

Acceptance testing for OCP will be provided as set forth in Section
6, Paragraph 6.1.4, preceding. Testing capabilities for FGC, FGD,
BSA-C or BSA-D services utilized in conjunction with OCP will be
provided as set forth in Section 6, Paragraph 6.2.3, D. and 6.2.4,
D., preceding.

Issued:
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(NR) 17. OPERATOR SERVICES-(Continued)

. 17.2 Manner of Provisioning-(Continued)

17.2.2

17.2.3

17.2.4

17.2.5

ACCESS SERVICES RECEIVED

JUL 17 1890

MIZSOURI
Signaling Pubtic Ssivice Commission

A. For 0- Transfer, the Telephone Company will provide Traditional
Signaling for Teature Group C service or Egual Access Signaling
for Feature Group D service. Customers providing operator
functionality for operator traffic or coin station control for
coin station traffic will be provided with Operator Services
Signaling for Feature Group C or Operator Services Address
Signaling for Feature Group D service.

B. For Inward Assistance, the Telephone Company will provide
Traditional Signaling for Feature Group ¢ service or Egual Access
Signaling for Feature Group D service.

C. Signaling specifications for OCP Service are set fortbmcELLED
Technical Reference TR-TSY-*000271.
apR 111393

Design Layout Report &,'5

Upon request, the Telephone Company will provide to the c_u?tégaﬂc@@f)mmlbhm'
make-up of facilities and services provided from the cﬁkhtomer"s\qsq,‘dﬂ\
premises to the 0SS Tandem. This information will be provideﬁnin the

form of a Design Layout Report. The Design Layout Report will be

provided at no charge and will be reissued or updated whenever the

facilities provided for the customer’s use are materially changed.

Design Blocking

Trunks between the customer’s premises and the 0SS Tandems will
follow the normal Feature Group C or D blocking criteria as set forth
in Section 6, Paragraph 6.5.7, preceding. The Telephone Company will
perform routine measurement functions to inform the customer that an
adequate number of transmission paths are in gervice to meet the
normal Feature Group C or D design blocking levels.

Acceptance Testing

Acceptance testing for OCP will be provided as set forth in Section
6, Paragraph 6.1.4, preceding. Testing capabilities for Feature
Group C and Feature Group D services utilized in conjunction with OCP
will be provided as set forth in Section 6, Paragraph 6.2.3, D. and
6.2.4, D., preceding.

. Issued: JUL 17 1ogn Effective: Ayg 1 7 1990 FILED
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ACCESS SERVICES
(NR) 17. OPERATOR SERVICES-(Continued)
17.2 Manner of Provisioning-(Continued)
17.2.6 Interface and Transmission Parameters

Operator Call Processing will utilize the same interface groups and transmission
specifications as specified in Section 6, Paragraphs 6.2.3, C. and 6.2.4, C., preceding.

17.2.7 Ordering Options and Conditions

Operator Call Processing is ordered under the Access Order provisions as set forth in Section
5, preceding. The Access Order Charge applicable for Switched Access will apply per Access
Order for the installation, addition, change or rearrangement of OCP service. In addition,
other Access Order Charges (i.c., Service Date Change Charges, Cancellation Charges, etc.)

may apply.
17.3 Liability of the Telephone Company

In addition to the liability statements as set forth in Section 2, preceding, the following also
applies.

A. The Telephone Company's liability, if any, for its gross negligence  or willful misconduct is
not limited by this Tariff. With respect to any other claim or suit, by a customer or any others,
for damages arising out of negligent mistakes, omissions, interruptions, delays or errors,
defects in transmission, omission from or defects in the applicable list of customers or transfers
to customers occurring in the course of furnishing service hereunder, the Telephone Company's
liability, if any, shall not exceed an amount equivalent to the proportionate charge to the
customer for the period of time during which such mistake, omission, interruptions, delays,
errors, defects in transmission or service, omission from or defects in the applicable list of
customers or transfers to customers continues. However, any such mistakes, omissions,
interruptions, delays, errors, or defects in transmission or service, omission from or defects in
the applicable list of customers or transfers to customers which are caused by or contributed to
by the negligent omission or willful act of the customer-provided facilities or equipment shall
not result in the imposition of any liability whatsoever upon the Telephone Company.

Issued: July 17, 1990 Effective: August 17, 1990

By R. D. BARRON, President-Missouri Division

ﬁjﬁggg LZLEO% Southwestern Bell Telephone Company
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ACCESS SERVICES

. OPERATOR SERVICES-(Continued)

17.3 Liability of the Telephone Company-(Continued)

A. (Continued)

The Telephone Company expressly disclaims any express or implied

warranty for the aforesaid service or offering including no warranty of merchantability or
warranty of fitness for any particular purpose. It is expressly acknowledged by all subscribers
to the aforesaid service that errors, mistakes and omissions can and will occur and that the
Telephone Company neither warrants nor guarantees faultless or perfect service or transmission.

B. The customer indemnifies and saves the Telephone Company harmless
against claims for libel, slander or infringement of copyright and trademark arising from the
information transmitted over facilities furnished hereunder and against all other claims arising

out of any act or omission of the customer in connection with facilities provided by the
Telephone Company.

C. The customer indemnifies and saves the Telephone Company harmless
against claims or suits for damages arising where the connection between the calling end user
and a local emergency agency is in some way faulty or impaired, due in whole or in part to the
negligent mistake or delay of the Telephone Company. Examples of this may include, but are
not limited to, instances in which the Telephone Company, through negligent mistake or delay,
may provide an incorrect local emergency agency number, delay in locating a local emergency

agency number or disconnect an in-progress call between a calling end user and a local
emergency agency.

17.4 Obligations of the Customer

In addition to the general regulations as set forth in Section 2, preceding, the following also applies.

A. The customer shall provide the necessary on-hook, off-hook, answer
supervision and disconnect supervision at the customer's premises.

B. Jurisdictional reporting will apply as required in Section 2, Paragraph 2.3.13, for determining the
Percent Interstate Usage (PIU).

Issued: July 17, 1990 Effective: August 17, 1990

CANCELLED
June 29, 2007
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Missouri Public
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ACCESS SERVICES
17. OPERATOR SERVICES-(Continued)
17.5 Rate Regulation
17.5.1 Description and Application of Rates and Charges
A. Operator Transfer
The Operator Transfer charge is a flat-rate charge applicable per call transferred.
In addition to the Operator Transfer charge, recurring Switched Access premium rates apply
as set forth in Section 6, Paragraph 6.11, preceding, for usage originating from all end offices
served by the OSS Tandem. Carrier Common Line (CCL) charges as set forth in Section 3,
Paragraph 3.8, preceding, also will apply for originating

Operator Transfer usage.

Nonrecurring Switched Access charges are applicable as specified in Section 6,
Paragraphs 6.10 and 6.11, preceding.

B. Inward Assistance

The Inward Assistance flat-rate charges are specific to the operator function performed and
are applied per attempt. In addition to including all operator work time and equipment
necessary to perform the requested operator function, these charges also include the recurring
traffic-sensitive usage costs associated with premium Switched Access Service. The specific
charges for Inward Assistance are shown below:

(1) Busy Line Verification - applicable per busy line verify attempt.

(2) Call Interrupt with Verification - applicable per busy line verify/call interrupt
attempt.

(3) Operator Assistance - applicable per Operator Assistance attempt.
Recurring Switched Access rates including CCL charges are not applicable for Inward

Assistance. Nonrecurring Switched Access charges are applicable as specified in Section 6,
Paragraphs 6.10 and 6.11, preceding.

Issued: Mar. 5, 1999 Effective: Apr. 5, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

June 29, 2007 FILED
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17.5 Rate Regulation
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17.5.1 Description and Application of Rates and Charges

(FC)

(FC)
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A. O- Transfer “ualin®en

The 0- Transfer charge is a flat-rate charge applicable per call
transferred.

In addition to the O- Transfer charge, recurring Switched Access
premium rates apply as set forth in Section 6, Paragraph 6.11,
preceding, for usage originating from all end offices served by
the 0SS Tandem. Carrier Common Line (CCL) charges as set forth
in Section 3, Paragraph 3.8, preceding, also will apply for
originating O- Transfer usage.

Nonrecurring Switched Access charges are applicable as specified
in Section 6, Paragraphs 6.10 and 6.11, preceding.

B. Inward Assistance

The Inward Assistance flat-rate charges are specific to the

5."\- neremgmn fm
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operator function performed and are applied per attempt. In ‘m‘_-—-‘i’

addition to including all operator work time and equipment
necessary to perform the requested operator function, these
charges also include the recurring traffic-sensitive usage costs
associated with premium Switched Access Service. The specific
charges for Inward Assistance are shown below: '

(1) Busy Line Verification - applicable per busy line verify
attempt.

“q)§§§3 (2) Call Interrupt with Verification - applicable per busy line
. verify/call interrupt
“??‘ B'(\ . 5\0“
: ) attempt.
QJ\Q%Gd“\“\
o %ﬁﬁ““i#juﬁ\ (3) Operator Assistance - applicable per Operator Assistance
“b\\c' \i\\s attempt.
Recurring Switched Access rates including CCL charges are not
applicable for Inward Assistance. Nonrecurring Switched Access
{FC) charges are applicable as specified in Section 6, P%;FE}EEB# 6.10
(FC) and 6.11, preceding.
APR 11 1993
_ 92 -304
Issued: ypp o 6 1393 Effective: M%PU?I.}C%ER\!ICE COmsa.
33

By R. D. BARRON, President-Missouri Division
Southwvestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 7

of canceling this tariff,

(NR} 17.

17.5 Rate Regulation

ACCESS SERVICES RECEIVED
OPERATOR SERVICES—(Continued) JUL 17 1990
MHESGUR

17.5.1 Description and Application of Rates and Charges Public Service COmmiSSiOﬂ

A.

0- Transfer

The 0- Transfer charge is a flat-rate charge applicable per call
transferred.

In addition to the O- Transfer charge, recurring Switched Access
premium rates apply as set forth in Section 6, Paragraph 6.8,
preceding for usage originating from all end offices served by
the 0SS Tandem. Carrier Common Line (CCL) charges asset forth in
Section 3, Paragraph 3.8, preceding, also will apply for

originating O- Transfer usage. ANGEL‘—ED

Nonrecurring Switched Access charges are applicable aélﬂmmlfled
in Section 6, Paragraphs 6.7 and 6.8, preceding. M)R 1’]_ 3952

Invard Assistance ey Ré mm'\SS-\Oﬁ

ce
The Inward Assistance flat-rate charges are spec1f’?utt‘oc E\::;C»,()ﬂal f
operator function performed and are applied per attempt. h
addition to including all operator work time and equipment
necessary to perform the requested operator function, these
charges also include the recurring traffic-sensitive usage costs
associated with premium Switched Access Service. The specific
charges for Inward Assistance are shown below:

(1) Busy Line Verification - applicable per busy line verify
attempt.

(2) Call Interrupt with Verification - applicable per busy line

verify/call interrupt
attempt.

(3) Operator Assistance - applicable per Operator Assistance
attempt.

Recurring Switched Access rates including CCL charges are not
applicable for Inward Assistance. Nonrecurring Switched Access

charges are applicable as specified in Section 6, Paragraphs 6.7
and 6.8, preceding.

JUL 1 % 55 Effective: AUB 1 7 1990

By R. D. BARRON, President-Missouri Divisicn F”"ED

Southwestern Bell Telephone Company = o1aq :
St. Louis, Missouri AUG 17 1990 |

Public Service Commission




P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 17
except for the purpose Ist Revised Sheet 8
of canceling this tariff. Replacing Original Sheet 8

ACCESS SERVICES
17. OPERATOR SERVICES-(Continued)
17.5 Rate Regulation-(Continued)

17.5.2 Rates and Charges

Recurring
USOC Rate
(CT) (A) Operator Transfer
per call transferred(1) ZZUOP $0.30
(B) Inward Assistance Per Attempt

(1) Busy Line Verification 77ZUBV $0.75

(2) Verification with
Call Interrupt ZZUBN $1.50
(3) Operator Assistance 77UOH $0.22

(1) In addition, Switched Access charges are applicable as detailed in Section 17, Paragraph
17.5.1, preceding.

Issued: Mar. 5, 1999 Effective: Apr. 5, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
June 29, 2007

T0O-2002-185 ~ FILED
Missouri Public Missouri Public

Service Commission Service Commision



651)

P.5.C. Mo.-No. 36
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.
ACCESS SERVICES
17. OPERATOR SERVICES-{Continued)
17.5 Rate Regulation-(Continued)

17.5.2 Rates and Charges

(A) O- Transfer
per call transferred(l)

(B) Inward Assistance Per Attempt
(1) Busy Line Verification

(2) Verification with
Call Interrupt

(3) Operator Assistance

1099

PR 09

By \SQ-%%?‘““"‘SSW“
oyblie se‘g\\\’ggoua\

UsSocC

2ZU0P

ZZUBV

ZZUBN

ZZU0H

Access Services Tariff
Section 17
Original Sheet 8

RECEIVED

JUL 17 19380

MISSOURI
Public Service Commission
Recurring

Rate

$0.30

$0.75

$1.50

$0.22

(1) In addition, Switched Access charges are applicable as detailed in Section

17, Paragraph 17.5.1, preceding.

Issued: JUL 17 ng{) Effective:

AUG 1 7 1980

By R. D. BARRON, President-Missouri Division F""ED

Southwestern Bell Telephone Company
3t. Louis, Missouri

AUG 17 1990

Public Service Commission




(AT)

(AT)

(AT)
(AT)

(AT)
(AT)

CANCELLED

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 18
except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing 1st Revised Sheet 1

ACCESS SERVICES

18. DIRECTLINE-CUSTOMSM

The Telephone Company will provide DirectLine-Custom service to ICs and end users
from the DirectLine-Custom database location.

18.1 General Description
The Telephone Company will provision DirectLine-Custom to allow direct on-line
electronic access to the Telephone Company's directory database without a directory
assistance operator being involved.

The DirectLine-Custom database is accessed through the Telephone Company's
MicroLink II packet network utilizing the X.25 protocol or through a direct dial-up
access utilizing either a Microsoft\ Windows~*

based software package or the customer's communication software.

The database provided will include listing details when a name search is initiated.
The detail for both residential and business published listings includes the name,
address, and telephone number.

The capability to make additions, deletions, modifications, or to enhance the listing
information within the DirectLine-Custom database will not be provided.

The DirectLine-Custom database compilation is and shall remain the sole property
of Southwestern Bell Telephone Company. Nothing in this tariff nor in the offering
of this service shall grant a license or other property interest in use of this database.

18.2 Undertaking of the Telephone Company

A. The Telephone Company will provide a directory database that will be updated
daily.

B. When access to the DirectLine-Custom database is via the Telephone
Company's MicroLink II\ Service, the MICROLINK II\ packet network software will
be provided to make the X.25 logical connections to the
host computer.

C. The host computer software will provide the capability to obtain detailed listing
information when a name search is initiated.

SM Service Mark of Southwestern Bell Telephone Company

®Registered Service Mark of Southwestern Bell Telephone Company
*Microsoft is a registered trademark and Windows is a trademark of Microsoft
Corporation.

Issued: January 13, 1995 Effective: February 13, 1995

By HORACE WILKINS, JR., President-Missouri

June 29, 2007 Southwestern Bell Telephone Company FILED

TO-2002-185

Missouri Public

St. Louis, Missouri Missouri Public

Service Commission Service Commision



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 18
‘ except for the purpose 1st Re wlg vg@
of canceling this tariff. Replacing Original She
ACCESS SERVICES JUN 28 1991
18. DIRECTLINE-CUSTOM>! : ~ MISSOURI
sp Fublic Service Commission
(CP) The Telephone Company will provide DirectLine-Custom™ service to ICs and

end users from the DirectLine-Custom database location.
18.1 General Description

The Telephone Company will provision DirectLine-Custom to allow direct
on-line electronic access to the Telephone Company’s directory database
. without a directory assistance operator being involved.

The database provided will include listing details when a name search is
initiated. The detail for both residential and business published
listings includes the name, address, and telephone number.

The capability to make additions, deletions, modifications, or to
enhance the listing information within the DirectLine-Custom database
will not be provided.

The DirectLine-Custom database compilation is and shall remain the sole
property of Southwestern Bell Telephone Company. Nothing in this tariff

. nor in the offering of this service shall grant a license or other
property interest in use of this database.

18.2 Undertaking of the Telephone Company

A. The Telephone Company will provide a directory database that will be
updated daily.

B. The MICROLINK Ifg)packet netwvork software will be provided to make the
X.25 logical connections to the host computer.

C. The host computer software will provide the capability to obtain detailed
listing information when a name search is initiated.

@ CANCELLED

FEB 131995
Sig ¥

BY A,Emm
public S€ \{g;f‘DbFi FILED

(f) Service Mark of Southwestern Bell Telephone Company JUL 29 1991
Registered Service Mark of Southwestern Bell Telephone Compa

‘ ubhc Service Commission

Issued: Effective: .
JUN & 7 1991 JUL 2. § 1991
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
' St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this

. tariff will be issued Access Services Tariff
except for the purpose Section 18
of canceling. this tariff. .'§E§§Eﬁ%{§?ﬁft 1
. ACCESS SERVICES JUL 6 1990
W (NR) 18. -DIRECTLINE-CUSTOMS® MISZoUN

. : : . Public Saivice Commission
The Telephone Company will provide DirectLine-Custom service to a customer

from the DirectLine-Custom host computer database location.
18.1 General Description

. - The Telephone Company will provision DirectLine-Custom to allow direct
on-line electronic access to the Telephone Company’s directory database
without a directory assistance operator being involved.

The database provided will include listing details when a name search is
initiated. The detail for both residential and business published
listings includes the name, address, and telephone number.

The capability to make additions, deletions, modifications, or to enhance
the listing information within the DirectLine-Custom database will not be
provided.

. The DirectLine-Custom database compilation is and shall remain the sole
property of Southwestern Bell Telephone Company. Nothing in this tariff
nor in the offering of this service shall grant a license or other
property interest in use of this database.
18.2 Undertaking ¢f the Telephone Company

A. The Telephone Company will provide a directory database that will be
updated daily.

B. The MICROLINK Ifﬁ)packet network software will be provided to make the
¥X.25 logical connections to the host computer.

. - C. The host computer software will provide the capability to obtain detailed
listing information when a name search is initiated.

CANCELLED FILED
JUL 291981, AUG 17 199G
- BY }'?4’ =~ Public Service Commission
SM Service Mark of Southwesterfullig s!ai‘éﬁgogeo JH[‘.)%%)?“

Registered Service Mark of Southwest elephone Company

S
Issued: JUL 17 1990 Effective: AUG 17 1090
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 18
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2
ACCESS SERVICES
18. DIRECTLINE-CUSTOMSM-(Continued)
18.2 Undertaking of the Telephone Company-(Continued)
D. The Telephone Company will provide the customer with access to all Numbering
Plan Areas (NPAs) within the Telephone Company's territory.
E. The Telephone Company's host computer will validate the user ID to determine
which NPAs are authorized for access.
F. Telephone numbers which are not listed in the Directory Assistance operator's
records will not be available.
(AT) G. The Telephone Company will provision access to the DirectLine-Custom host
(RT) computer through the Telephone Company's MICROLINK II packet network
(AT) utilizing the X.25 protocol or through a direct dial-up access where the customer
| will utilize either a Microsoft\ Windows~* based software package which is
| available through a license agreement with the Telephone
(AT) Company or a customer communication software.
(RT)
|
|
|
|
|
|
(RT)
(FO) H. The DirectLine-Custom host computer software will collect billing data which can
be compiled into two reports; a summary report of all DirectLine-Custom activity
that occurred during a specified period, and a full detailed report for each user ID
activity during the same period.
(FO) I.  The Telephone Company will provide the following DirectLine-Custom user
support functions to ensure host database integrity and coordinate customer billing:
1. Establish initial user ID on the host computer and change the user ID at the
customer's request.
2. Add/Remove users through individual account maintenance records.
(AT) *Microsoft is a registered trademark and Windows is a trademark of Microsoft
(AT) Corporation.
Issued:  January 13, 1995 Effective: February 13, 1995
By HORACE WILKINS, JR., President-Missouri
CANCELLED Southwestern Bell Telephone Company
June 29, 2007 St. Louis, Missouri FILED
TO-2002-185

Missouri Public
Service Commission

Missouri Public
Service Commision



P.S.C. Mo.-~-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 18
'. except for the purpose 1st Revised Sheet 2
. of canceling this tariff. Replacing Original Sheet 2

RECEIVED

ACCESS SERVICES
MAR 6 1991
!i‘ 18. DIRECTLINE-CUSTOM-(Continued)
- MISSOURI

18.2 Undertaking of the Telephone Company-{Continued) Public Service Commission

D. The Telephone Company will provide the customer with access to all
Numbering Plan Areas (NPAs) within the Telephone Company’s territory.

E. The Telephone Company’s host computer will validate the user ID to
. determine which NPAs are authorized for access.

F. Telephone numbers which are not listed in the Directory Assistance
operator’s records wvill not be available.

~ G. DirectLine-Custom host computer access will be provisioned through the
Telephone Company’s MICROLINK II packet network with an X.25 protocol.

H. A eircult connection vill be established betveen the DirectLine-Custom
database and the Telephone Company MICROLINK II packet network.

I. The Telephone Company vill provide the circuit connection termination
. hardvare at the Telephone Company’s MICROLINK II packet network and at
- the DirectLine-Custom host computer.

J. The Telephone Company will provide a host computer that consists of a
communication interface processor, central processor unit, and mass
storage units.

K. The DirectLine-Custom host computer softvare vill collect billing data
vhich can be compiled into two reports; a summary report of all
DirectLine-Custom activity that occurred during a specified period, and a
full detailed report for each user ID activity during the same period.

L. The Telsphone Company vill provide the folloving DirectLine-Custos user
support functions to ensure host database integrity and coordinate
. customer billing:

1. Betablish initial user ID on the host computer and change the user ID

FLLED

at the customer’s request.

2. Add/Resove users through indﬂ;?sggl account maintenance records.
. FILED
A APR 8 1991
Bq ,__f\l".(‘.eﬂ G;d.l . . ~ . . n
. . PUDNE P RSS2 o : |
™~ Issued: MAR O 8 1997 Bffective: APR 0 8 1901

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 36

No supplement to this

” tariff will be issued Access Services Tariff
except for the purpose Section 18
of canceling this tariff. Original Sheet 2

RECEIVED
‘_ ACCESS SERVICES
% JUL 6 1990

" ANR) 18. DIRECTLINE-CUSTOM-(Continued)

MESOUNY
Public Savice Commission
D. The Telephone Company will provide the customer with access to all
Numbering Plan Areas (NPAs) within the Telephone Company’s territory

except for home NPAs for users with Identification Numbers (IDs) that
——.\&: correspond to that home NPA.

18.2 \Undertaking of the Telephone Company-(Continued)

E. The Telephone Company’s host computer will validate the user ID to
determine which NPAs are authorized for access.

F. Telephone numbers which are not listed in the Directory Assistance
operator’s records will not be available.

G. DirectLine-Custom host computer access will be provisioned through the
Telephone Company’s MICROLINK II packet network with an X.25 protocol.

H. A circuit connection will be established between the DirectLine-Custom
‘ database and the Telephone Company MICROLINK IT packet network.
Y,

I. The Telephone Company will provide the circuit connection termination
hardvare at the Telephone Company’s MICROLINK II packet network and at
the DirectLine-Custom host computer.

J. The Telephone Company will provide a host computer that consists of a
communication interface processor, central processor unit, and mass
storage units.

K. The DirectlLine-Custom host computer software will collect billing data
vhich can be compiled into two reports; a summary report of all
DirectLine-Custom activity that occurred during a specified period, and a
‘ full detailed report for each user ID activity during the same period.
1

L. The Telephone Company will provide the following DirectlLine-Custom user
support functions to ensure host database integrity and coordinate
customer billing:

1. Establish initial user ID on the host computer and change the user ID
at the customer’s request.

. 2. Add/Remove users thré%ﬁgé‘_ve‘eg account maintenance records.
- FILED

PR &
h’ ohR o B 2= — hUG 17 1930
! e UL 1T ?ubii?ggvice Coramigsion  Effective: Aljg 1

7 1990 nissi
- Gyblic Service COIMmIsSIC:
By R. D. BARRON, pprSS{abHilMissouri Division ub “

Southwestern Bell Telephone Company
St. Louis, Missouri




(FO)

(FO)

(AT)
(AT)
(CT)

(CT)

(AT)

(AT)

(AT)

CANCELLED
June 29, 2007
TO-2002-185

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff

tariff will be issued

Section 18

except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised Sheet 3

ACCESS SERVICES

18. DIRECTLINE-CUSTOMSM-(Continued)
18.2 Undertaking of the Telephone Company-(Continued)
I. (Continued)

3. Maintain files on the host computer system, including modification of ID and
passwords as necessary.

4. Perform daily backup of customer accounting files, and backup (i.e. daily,
weekly) of the entire disc system.

5. Deliver user names and passwords to the DirectLine-Custom customer.

J. The Telephone Company will provide the MICROLINK II packet network to
establish the link between the customer's network and the DirectLine-Custom host
computer.

18.3 Obligations of the Customer

In addition to the regulations as set forth in Paragraph 18.2, preceding, the
customer has certain specific obligations pertaining to the use of DirectLine-
Custom service. These obligations are as follows:

A. When the customer chooses access to the DirectLine-Custom database
through the Telephone Company's MicroLink II packet network, the customer
must order MICROLINK 1I service as set forth in Section 16, preceding, of this
tariff.

B. The customer's equipment must be compatible with the Telephone Company's
serving arrangement and utilize X.25 capability when accessing the DirectLine-
Custom database through the MICROLINK II packet network.

C. The use of a standard packet network numbering plan name is required when
the customer utilizes the Telephone Company's MicroLink II Service.

D. A user ID and a password will be required to make the final connection to
the DirectLine-Custom database at the DirectLine-Custom host computer
when the customer utilizes the Telephone Company's MicroLink II Service.

E. The customer shall provide to the Telephone Company a DirectLine-Custom
Percent Interstate Usage (PIU) Report in accordance with the provisions
specified in Paragraph 18.4 of this tariff.

Issued:  January 13, 1995 Effective: February 13, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Missouri Public
Service Commission

FILED
Missouri Public
Service Commision



P.S.C. Mo.-Ne. 36

No supplement to this Access Services Tariff
tariff will be issued Section 18
except for the purpose 1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3
ACCESS SERVICES RECEIVED
DIRECTLINE-CUSTOM-(Continued) MAR 6 1991

18.2 Undertaking of the Telephone Company-(Continued) MISSOURI

(Continued) Public Service Commission

3. Maintain files on the host computer system, including modification of
ID and passwords as necessary.

4. Perform daily backup of customer accounting files, and backup
(i.e. daily, weekly) of the entire disc system.

5. Deliver user names and passwvords to the DirectLine-Custﬁapaﬁtﬁaegfx)

The Telephone Company will provide the MICROLINK II packet netwvork to
establish the link between the customer’s netvork and the '1”Y995
v

DirectLine-Custom host computer.
FU? SPppre
/!

aY 32;._—1177'TGEE§5°“

public S \\*i‘%‘ U

In addition to the regulations as set forth in Paragraph 18.2, preceding,
the customer has certain specific obligations pertaining to the use of
DirectLine-Custom service. These obligations are as follows:

Obligations of the Customer

The customer vill order MICROLINK II service as set forth in Section 16,
preceding, of this tariff.

The customer’s equipment must be compatible vith the Telephone Company’s
serving arrangement and utilize X.25 capability to access the
DirectLine-Custom database through the MICROLINK II packet netvork.

The use of a standard packet netvork numbering plan name is required.

A user ID and a passvord vill be required to make the final connection to
the DirectLine-Custom database at the DirectlLine-Custom host computer.

The customer shall provide to the Telephone Company a DirectLine-Custom

Percent Interstate Usage (PIU) Report in accordance vith the provisions
specified in Paragraph 18.4 of this tariff. FILED

APR § 1991

Public Sarvice Commission

MAR 0 8 1981 Effective: APR 0 8 1991

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Coapany
St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this

tariff will be issued Access Services Tariff
except for the purpose Section 18
of canceling this tariff. Original Sheet 3

ACCESS SERVICES RECEIVED

.I"'\(NR) 18. DIRECTLINE-CUSTOM-(Continued) | JUL € 1990
18.2 Undertaking of the Telephone Company-({Continued) AHEHOUN

e Sevice Commission

L. (Continued) Public Ssivice Commission

@

¢
4

18.3

3. Maintain files on the host computer system, 1nclud1ng modification of

ID and passwords as necessary.

4, Perform daily backup of customer accounting files, and backup

(i.e. daily, weekly) of the entire disc system.

5. Deliver user names and passwords to the DirectLine-Custom customer.

The Telephone Company will provide the MICROLINK II packet network to
establish the link between the customer’s network and the
DirectLine-Custom host computer.

Obligations of the Customer
In addition to the regulations as set forth in Paragraph 18.2, preceding,
the customer has certain specific obligations pertaining to the use of

DirectLine-Custom service. These obligations are as follows:

The customer will order MICROLINK II service as set forth in Section 16,
preceding, of this tariff.

The customer’s equipment must be compatible with the Telephone Company’s
serving arrangement and utilize X.25 capability to access the
DirectLine-Custom database through the MICROLINK II packet network.

The use of a standard packet network numbering plan name is required.

A user ID and a password will be required to make the final connection to
the DirectLine-Custom database at the DirectLine-Custom host computer.

The customer shall provide Jurisdictional Reports as specified in
Paragraph 18.4 of this tariff.

CANCELLED FILED
APR & 1991 AUG 17 1930
8Y ‘u"p\:? AH i Public Service Commission

Issued:

PUDIC Sefvice Lompusson

JUL 17 1990 MISSOURI Bffective:  AUS 17 1999

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 18
except for the purpose 2nd Revised Sheet 4
of canceling this tariff. Replacing 1st Revised Sheet 4

ACCESS SERVICES
18. DIRECTLINE-CUSTOM-(Continued)
18.4 Jurisdictional Report Requirements

When a customer orders DirectLine-Custom service or Directory Assistance
service, the customer shall, when it places the order, provide the projected
interstate percentage for terminating use in a whole number (a number of 0
through 100) for DirectLine-Custom service or for each Directory Access Service
group ordered. (A method the customer may wish to adopt could be to use its
terminating traffic from its premises to the involved Directory Assistance location
and calculate the projected

(FO) interstate percentage as set forth in Section 2, Paragraph 2.3.13).
The Telephone Company will designate the number obtained by subtracting the
projected interstate percentage furnished by the customer from 100 (100 -
customer percentage = intrastate percentage) as the projected intrastate percentage
of use.

In determining the interstate percentage of use, the customer should consider a
DirectLine-Custom query for an NPA listing that is from the same NPA as the
originator, home NPA, or a foreign NPA listing within the

originator's state, as an intrastate query.

18.5 Optional Features
The customer has the option of receiving formatted or unformatted data.

A. Formatted Data
Data transmitted to the customer from the host computer which includes screen
formatting characters which control the display of host computer prompt and
response information.

B. Unformatted Data
Data transmitted to the customer from the host computer which does not include

screen-formatting characters. The customer provides the software interface
program to format the host computer information received by the customer.

Issued: March 26, 1993 Effective: April 11, 1993
By R.D. BARRON, President-Missouri Division
CANCELLED
June 29, 2007 Southwestern Bel! Telgphonf? Company
TO-2002-185 St. Louis, Missouri FILED
Missouri Public Missouri Public

Service Commission Service Commision



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 18
except for the purpose lst Revised Sheet 4
of cancelingithis tariff. Replacing Original Sheet 4
RECEIVED
ACCESS SERVICES
MAR 6 1981
18. DIRECTLINE-CUSTOM-(Continued)
MISSOURI

18.4 Jurisdictional Report Requirements

Public Service Commission

When a customer orders DirectLine-Custom service or Directory Assistance
service the customer shall, when it places the order, provide the
projected interstate percentage for terminating use in a vhole number (a
number of 0 through 100) for DirectLine-Custom service or for each
Directory Access Service group ordered. (A method the customer may wish
to adopt could be to use its terminating traffic from its premises to the
involved Directory Assistance location and calculate the projected
interstate percentage as set forth in Section 2, Paragraph 2.3.13, A.)
The Telephone Company will designate the number obtained by subtracting
the projected interstate percentage furnished by the customer from 100
(100 - customer percentage = intrastate percentage) as the projected
intrastate percentage of use.

In determining the interstate percentage of use, the customer should
congider a DirectLine-Custom query for a NPA listing that is from the
same NPA as the originator, home NPA, or a foreign NPA listing within the
originator’s state, as an intrastate query.

18.5 Optional Features GANCELLED
The customer has the option of receiving formatted or ““£°Kﬂffiﬁ9z?§33£
- - . S‘\o.n
A. Formatted Data BY -ceCO‘“m\s
eublic SElccais
Data transaitted to the customer from the host computer vhi@@ includes
screen formatting characters vhich control the display of host computer
prompt and response information.
B. Unformatted Data
nltlﬁi;;lllittld to the customer froa the host coamputer vhich does not
1neliiinlt:|ca-!or-ntting characters. The custoser provides the softvare
interface progras to format the host computer information received by the
customer. ‘
FILED
APR 3 1991
Public Service Commission
Issued: WAR 0 8 1991 Bffective: APR ¢ 8 1391

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this

tariff will be issued Access Services Tariff
except for the purpose Section 18
of canceling this tariff. Original Sheet 4

RECEIVED
ACCESS SERVICES
“(NR) 18. DIRECTLINE-CUSTOM-(Continued) JUL 6 1990

. s
18.4 Jurisdictional Report Requirements . Mi&}&() K .
Pubiic Seivice Commission
When a customer orders Directline-Custom service or Directory Assistance
service the customer shall, when it places the order, provide the
. projected interstate percentage for terminating use in a whole number (a
. number of 0 through 100) for DirectLine-Custom service or for each
Directory Access Service group ordered. (A method the customer may wish
to adopt could be to use its terminating traffic from its premises to the
involved Directory Assistance location and calculate the projected
interstate percentage as set forth in Section 2, Paragraph 2.3.13, A.)
The Telephone Company will designate the number obtained by subtracting
the projected interstate percentage furnished by the customer from 100

{100 - customer percentage = intrastate percentage) as the projected
intrastate percentage of use. : ’

18.5 Optional Features

. The customer has the option of receiving formatted or unformatted data.

A. Formatted Data

Data transmitted to the customer from the host computer which includes
screen formatting characters which control the display of host computer
prompt and response information.

B. Unformatted Data

Data transmitted to the customer from the host computer which does not

include screen-formatting characters. The customer provides the software
‘ interface program to format the host computer information received by the
customer.
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ACCESS SERVICES
18. DIRECTLINE-CUSTOMS™-(Continued)
18.6 Minimum Period
(RT)(CP) DirectLine-Custom Service is provided for a minimum period of one month. When

| | service is disconnected prior to or after the minimum period, the

| | applicable charges will be the total of the actual usage charges
(RT)(CP) incurred.

18.7 Credit Allowance for Service Interruptions

Credit allowance application provisions as specified in Section 2, Paragraph 2.4.4,
B. and C., preceding, will also apply for DirectLine-Custom.
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JUL 6 1990
(NR) 18. DIRECTLINE-CUSTOM (Continued) )
. MIZSOUNY
18.6 Minimum Period Public Seivice Commission

The minimum period for which DirectLine-Custom is provided and for which
charges apply is six months. A minimum period of six months applies for
each additional period of service ordered or extended.

If DirectLine-Custom service is discontinued pricr to the end of each six

month period, the charges that apply for the remaining months are the
nonrecoverable costs. Such costs include the nonrecoverable cost of
equipment and material ordered, provided or used, plus the nonrecoverable
cost of installation and removal including the cost of engineering,
labor, supervision, transportation, rights-of-way, and other associated
costs less estimated net salvage.

18.7 Credit Allowvance for Service Interruptions
Credit allowance application provisions as specified in Section 2,
Paragraph 2.4.4, B. and C., preceding, will also apply for
DirectLine-Custom.
cﬁﬁQGEil}ﬁ)
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ACCESS SERVICES

18. DIRECTLINE-CUSTOMS™-(Continued)

18.8 Rate Regulations

This section contains the specific regulations governing the rates and

(RT) charges that apply for DirectLine-Custom.
(FC)(RT) In addition, when the customer utilizes the Telephone Company's MicroLink II packet
network, the recurring and nonrecurring rates and charges for
(RT) MICROLINK II as set forth in Section 16, preceding, will apply.
(FO) A. DirectLine-Custom Rates and Charges

There are two types of rates and charges for DirectLine-Custom that will apply.
These are recurring and nonrecurring charges.

1. Nonrecurring
These are one time charges specifically applicable to DirectLine-Custom:

The Service Establishment Charge, Initial Subsequent User ID Charge, and
Subsequent User ID Charge.
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(NR) 18. DIRECTLINE-CUSTOM {(Continued) VHESOUN
18.8 Rate Regulations Pubiic Savice Commission
This section contains the specific regulations governing the rates and
charges that apply for RirectlLine-Custom. The two types of rates and
charges that apply to this service are MICROLINK II and DirectLine-Custom
specific.
A. MICROLINK II Rates and Charges
The recurring and nonrecurring rates and charges for MICROLINK II as
set forth in Section 16, preceding, will apply for the provision of
DirectLine-Custom.
B. DirectlLine-Custom Rates and Charges
There are two types of rates and charges for DirectlLine-Custom that
will apply. These are recurring and nonrecurring charges.
1. Nonrecurring
These are one time charges specifically applicable to
DirectLine-Custom:
The Service Establishment Charge, Initial Subsequent User ID
Charge, and Subsequent User ID Charge.
FILED
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ACCESS SERVICES

(NR) 18. DIRECTLINE-CUSTOM (Continued)

18.8 Rate Regulations (Continued)

B. DirectLine-Custom Rates and Charges (Continued)

1. Nonrecurring (Continued)

A. Service Establishment Charge

This charge applies per request for the service. The rate

element includes the activities associated with establishing the circuits to
the database. This element also includes the establishment of the initial
User ID. If the customer requires multiple User IDs with the establishment

of service, an "additional" User ID charge applies to each additional User
ID.

B. User ID Charge

A User ID charge is applicable on a first and additional

User ID basis. If a customer orders multiple User IDs on a single request,
the first User ID is assessed the "first" User ID charge (except at the time
service is initially established, as specified in A., preceding) and each
additional User ID is assessed the "additional" User ID charge.
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ACCESS SERVICES
(NR) 18. DIRECTLINE-CUSTOM (Continued)
18.8 Rate Regulations (Continued)
1. Nonrecurring (Continued)

The following are examples of the Service Establishment Charge and
the User ID Charge applications.

Example 1:

If a customer requires only one User ID at the time service is established, the
following charges apply:

- One Service Establishment Charge (includes initial User ID)
Example 2:

If a customer requires two User IDs at the time service is established, the
following charges apply:

- One Service Establishment Charge (includes initial User ID)
- One "Additional" User ID Charge

Example 3:

If a customer requires three User IDs at the time service is  established, the
following charges apply:

- One Service Establishment Charge (includes initial User ID)
- Two "Additional" User ID Charges

If the same customer requires three additional User IDs after his  service is
established, the following charges apply:

- One "First" User ID Charge
- Two "Additional" User ID Charges
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By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri

June 29, 2007 FILED
TO-2002-185 : : :
Missouri Public Missouri Public

Service Commission Service Commision



No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 36

Access Services Tariff
Section 18
1st Revised Sheet 9

Replacing Original Sheet 9

ACCESS SERVICES

18. DIRECTLINE-CUSTOMS™-(Continued)

18.8 Rate Regulations (Continued)

2. Recurring

A. Screen Charge

This charge applies specifically to the DirectLine-Custom service.

This charge is applied per screen requested by the customer. A

(RT)(AT) screen contains 1 to 11 detail listing records; i.e. name,
| | address (when available), and telephone number or major
(RT)(AT) business/government heading or sub-heading records. A screen charge applies
whether or not the requested listing information
(AT) was found.
18.9 Rates and Charges
(RT)
|
(RT)
(FC) A. DirectLine-Custom Specific
1. Service Establishment Charge Nonrecurring
Charge
- Initial Charge (CR) $205.00
First Additional
2. User ID Charge User ID User ID
- Per User ID $ 8.80 $ .30
Recurring
3. Screen Charge ) Charge
- Per Screen (CR) § .15
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JUL 6 1990
. {NR) 18. DIRECTLINE-CUSTOM (Continued) &’“S:‘-OUHI

18.8 Rate Regulations (Continued) Public Service Commission

2. Recurring
This charge applies specifically to the DirectLine-Custom service.

. A. Screen Charge

This charge is applied per screen requested by the customer. A
screen contains from 1 to 11 lines of listing information
including name, address, and telephone number. However, a screen
charge applies whether or not the requested listing information
was found.

18.9 Rates and Charges

A, Packet Access

‘ MICROLINK II rates and charges will apply for DirectLine-Custom_as
set forth in Section 16, preceding. GP\NCELLE
B. DirectLine-Custom Specific
B 1’:;\995
1. Service Establishment Charge Nonrecurring fe
Charge g
ay — - nssiont
- Initial Charge $ 4,152.45 Pubhic SG‘“‘;';(-L..".FJJ.J;.'
First Additional
2. User ID Charge User ID User ID
. - Per User ID $ 8.80 s .30
Recurring
3. Screen Charge Charge
- Per Screen s .13 F”..ED
. AUG 1771390

Public Service Commission

. Issued: -JUL 17 1990 Effective; AUE 1 7 1990

By: R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 19
except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing 1st Revised Sheet 1

ACCESS SERVICES

(CT) 19. NETWORK MANAGEMENT SERVICES

The following list matches the Telephone Company's Basic Service Element (BSE) names to the
industry standard names for each BSE.

Telephone Company Names Generic Name of ONA Service
Network Reconfiguration Network Reconfiguration
Issued:  August 26, 1994 Effective: September 26, 1994

By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone

CANCELLED

June 29, 2007 St. Louis, Missouri

TO-2002-185 . FILED .
Missouri Public

Missouri Public

Service Commission Service Commision



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued ' Section 19
except for the purpose ls;“Re*‘ gsed Sheet 1
i of canceling this tariff. Replac1nngqgg}h§lf§ﬁ§}t 1
ACCESS SERVICES 2 221693
(C) 19. NETWORK RECONFIGURATION ‘SERVICE | Croee 1y
N [ T
.AT) The following list matches the Telephone Company’s Basid"$ervic&”Elementt .01
(BSE) names to the industry standard names for each BSE.
Telephone Company Names Generic Name of ONA Service
(AT) Network Reconfiguration Network Reconfiguration

.(MT)
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No supplement to this Access Services Tariff
tariff will be issued Section 19
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of canceling this tariff. RECE?VEQ
ACCESS SERVICES -~
19, NETWORK CONFIGURATION SERVICE MAY 29 1997
19.1 General Description MISSOUR!

Public Service Contmission
Network Reconfiguration Service permits customers to access a database
maintained by the Telephone Company to reconfigure their Special Access
network. Customers gain database access through the use of a terminal on
their premises without going through normal service order procedures.

19.2 Service Description

Network Reconfiguration Service allows customers direct access to, and
control of, their DS1 channels and subtending channels without going
through normal service order procedures. Network Reconfiguration utilizes
a central office cross-connect system for the remote reconfiguration of
these channels. The c¢ross-connect devices currently utilized by the
Telephone Company for Network Reconfiguration Service are Digital Cross-
Connect Systems, (DCSs) which interface only with the DS1 (1.544 Mbps)
signal and switch internally at the DSO rate. Customers can reconfigure
their Special Access Service network from their premises, or they can have
the Telephone Company perform the reconfigurations.

Customers will access Network Reconfiguration Service by using a terminal
on their premises in conjunction with dedicated lines provided for in
Sections 7 and 16, preceding, a private line circuit provided for in
P.5.C. Mo.-No. 29, Private Line Service Tariff, Digital Link Services
Tariff, P.5.C. Mo.-No. 38, Section 3, or in conjunction with a local
telephone line with a seven-digit telephone number.

Network Reconfiguration Service is available at those Hubs where Telephone
Company cross-connect systems are located. Network Reconfiguration Hub
designations are found in the National Exchange Carrier Association, Inc.
Tariff filed with the F.C.C.

S.
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ACCESS SERVICES

(AT) 19. NETWORK MANAGEMENT SERVICES-(Continued)
(FC) 19.1 Network Reconfiguration Service-(Continued)
(FC) 19.1.1 General Description

Network Reconfiguration Service is a BSE that permits customers to access a database maintained by
the Telephone Company to reconfigure their

(CT) dedicated network. Customers gain database access through the use of aterminal on their premises
without going through normal service order procedures.

(RT)

Network Reconfiguration Service allows customers direct access to, and

(AT) control of, their DS3 channels, DS1 channels, subtending channels and

(AT) Internodal Facilities (the facilities that connect a Digital Cross-Connect System (DCS) in one central
office with a Digital Cross-Connect Systemin

(AT) another Central Office) without going through normal service order procedures. Network
Reconfiguration utilizes a central office cross-connect system for the remote reconfiguration of these
channels.

(RT)(CT) Customers can reconfigure their dedicated service network from their premises, or they can have the

Telephone Company perform the reconfigurations.

Customers will access Network Reconfiguration Service by using aterminal on their premisesin
conjunction with dedicated lines provided for in Sections 7 and 16, preceding, a private line circuit
provided for in P.S.C. Mo.-No. 29, Private Line Service Tariff, Digital Link Services Tariff, P.S.C. Mo.-
No. 38, Section 3, or in conjunction with alocal telephone line with a seven-digit telephone number.

Network Reconfiguration Serviceis available at those Hubs where Telephone Company cross-connect
systems are located. Network Reconfiguration Hub designations are found in the National Exchange
Carrier Association, Inc.

Tariff filed with the F.C.C.
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ACCESS SERVICES

MAR 291993

(MT) 19. NETWORK RECONFIGURATION SERVICE-(Continued) .y
WATEDIT)
19.1 General Description Fﬁjbff\wawrﬁnxﬁ e
N .. ns\ I
(AT) Network Reconfiguration Service is a BSE that permits customers to access

| J

(MT)

a database maintained by the Telephone Company to reconfigure their
Special Access network. Customers gain database access through the use of
a terminal on their premises without going through normal service order
procedures.

Service Description

Network Reconfiguration Service allows customers direct access to, and
control of, their DS1 channels and subtending channels without going
through normal service order procedures. Network Reconfiguration utilizes
a central office cross-connect system for the remote reconfiguration of
these channels. The cross-connect devices currently utilized by the
Telephone Company for Network Reconfiguration Service are Digital Cross-
Connect Systems, (DCSs) which interface only with the DS1 (1.544 Mbps)
signal and switch internally at the DSO rate. Customers can reconfigure
their Special Access Service network from their premises, or they can have
the Telephone Company perform the reconfigurations.

Customers will access Network Reconfiguration Service by using a terminal
on their premises in conjunction with dedicated lines provided for in
Sections 7 and 16, preceding, a private line circuit provided for in
P.5.C. Mo.-No. 29, Private Line Service Tariff, Digital Link Services
Tariff, P.S.C. Mo.-No. 38, Section 3, or in conjunction with a local
telephone line with a seven-digit telephone number.

Network Reconfiguration Service is available at those Hubs where Telephone
Company cross-connect systems are located. Network Reconfiguration Hub
designations are found in the National Exchange Carrier Association, Inc.
Tariff filed with the F.C.C.
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ACCESS SERVICES

(AT) 19. NETWORK MANAGEMENT SERVICES-(Continued)

(FC) 19.1 Network Reconfiguration Service-(Continued)

(RT)
(FC) 19.1.2 Network Reconfiguration Options
Two network reconfiguration options are available to Network Reconfiguration customers:
- On-demand
- Reservation
The on-demand option will make immediate changes to the network, while the reservation option
will be executed at a specified time designated by the customer. Both types of reconfigurations
are available whether the customer performs the reconfigurations or requests the Telephone
Company to perform them.
(FC) 19.1.3 Network Reconfiguration Functions
Network Reconfiguration Services provides the following functions:
(AT) . Routing/Rerouting
(CT) The routing feature allows customers to select the routes that will be used to connect their circuits
between DCSs. The route selection process can be controlled by various parameters according to
the customer's needs. Rerouting of circuits off of afailed internodal facility to a
(CT) working oneis aso available.
. Renaming
Renaming permits customers to rename their network locations, circuits and facilities.
. Special Day Definition
Special day definition gives customers the capability to specify circuit reconfiguration on special
dates, e.g., payday, holidays.
. Resource Verification
Resource verification allows customers to verify the resource availability for the reservation period in
their reconfiguration request prior to the system's confirmation or denia of the request.
Issued:  August 26, 1994 Effective:  September 26, 1994
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19. NETWORK RECONFIGURATION SERVICE-(Continued) C
MAR 23 icn
19.2 Service Description-(Continued) R2 153
s*:s:*»~,,wﬂ
] 1 1 |.:.j
19.2.1 Network Reconfiguration Options OU?'JI[QC;’A» in. AL
boo o T —-‘»-"‘
Two network reconfiguration options are available to Network
Reconfiguration customers:
- On-demand
- Reservation
The on-demand option will make immediate changes to the network, while
the reservation option will be executed at a specified time designated
by the customer. Both types of reconfigurations are available whether
the customer performs the reconfigurations or requests the Telephone
Company to perform them.
19.2.2 Network Reconfiguration Functions

Network Reconfiguration Services provides the following fung&@@ps

Routing ' Q&§$D

A.
ok
Routing allows customers to reroute dedicated circuits to ﬁigggh 3///
locations at DSO or DS1 bandwidth. Q&-ﬁhj K.S Vggon
X ’ \8)
B. Renaming \[9%6‘\5\(;%0\5\3,\
N\
Renaming permits customers to rename their network lopd@%ons circuits
and facilities.
C. Special Day Definition
Special day definition gives customers the capability to specify circuit
reconfiguration on special dates, e.g., payday, holidays.
D. Resource Verification
Resource verification allows customers to verify the resource
availability for the reservation period in their reconfigurati request
prior to the system’s confirmation or denial of the reque T Ej:)
APR 11 13
A 5
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19.2 Service Description-{(Continued) MISSOUR
19.2.1 Network Reconfiguration Options Public Service Commisston

Two network reconfiguration options are available to Network
Reconfiguration customers:

- On-demand
- Reservation
The on-demand option will make immediate changes to the network, while
the reservation option will be executed at a specified time designated
by the customer. Both types of reconfigurations are available whether
the customer performs the reconfigurations or requests the Telephone
Company to perform them.

19.2.2 Network Reconfiguration Features

Netwvork Reconfiguration Services provides the following feathSEE)

A. Routing Feature oh“c‘\'

The routing feature allows customers to reroute dedicatﬁ“&}u}ﬁ?& to
different locations at DSO or DS1 bandwidth. vn““

fub\“‘se flesou®

eir network locations,

B. Renaming Feature

The renaming feature permits customers to rename
circuits and facilities.

C. Special Day Definition Feature

The special day definition feature gives customers the capability to
specify circuit reconfiguration on special dates, e.g., payday, holidays.

D. Resource Verification Feature
The resource verification feature allovs customers to verify the resource

availability for the reservation period in their reconfiguration request
prior to the system’s confirmation or denial of the request.

: BRff :
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ACCESS SERVICES
19. NETWORK MANAGEMENT SERVICES-(Continued)

19.1 Network Reconfiguration Service-(Continued)

19.1.3 Network Reconfiguration Functions-(Continued)
E. Transaction Log

Transaction log provides customers a data base |og that contains every transaction involving
reconfigurations.

F. Multilevel Security

Multilevel security eliminates the outside entry into a customer's circuit network arrangement
inventory.

G. Compatibility Table

Compatibility table permits customers to view the allowable access line combinations that can be
used with Network Reconfiguration Service.

H. Path Priority

Path priority gives customers the ability to arrange their circuit pathsin order of priority when
multiple routes exist.

I. Reservation Summary Screen

Reservation summary screen allows customers to view the status of their reconfiguration
reservations.

J. Simple Commands and Screens

Simple commands and screens permits customers to use simple commands on screens with easy to
use menus.

K. MACRO Command/Network Modeling

MACRO command/network modeling gives customers the ability to initiate with one command,
multiple two-point cross-connections. Customers can build separate network models, such as
daytime models, nighttime models, and disaster recovery models and invoke their activation or
switch from one to the other.
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19. NETWCRK RECONFIGURATION SERVICE-(Continued) Vsl s wi

19.2 Service Description-(Continued) MAR 23183

19.2.2 Network Reconfiguration Functions-(Continued) ﬁffff";ﬁf’

Pl ymria. 7hmemaesnton ;

E. Transaction Log PudlioGaris. ol
Transaction log provides customers a data base log that contains every
transaction invelving reconfigurations.

F. Multilevel Security
Multilevel security eliminates the outside entry into a customer’s
circuit netwvork arrangement inventory.

G. Compatibility Table
Compatibility table permits customers to view the allowable access line
combinations that can be used with Network Reconfiguration Service.

H. Path Priority
Path priority gives customers the ability to arrange their %éLfE53 paths
in order of priority when multiple routes exist. (;PR\

I. Reservation Summary Screen

Y 06904
Reservation summary screen allows customers to view the S@;j ﬁf t‘l‘:el of
reconfiguration reservations. ;21”",,~,/«fié\
. o \J\G 2\

J. Simple Commands and Screens  pu b\\csw\s\,o\)
Simple commands and screens permits customers to use simple commands on
screens with easy to use menus.

K. MACRO Command/Network Modeling

MACRO command/network modeling gives customers the ability to initiate
with one command, multiple two-point cross-connections. Customers can
build separate network models, such as daytime models, nighttime models,
and disaster recovery models and invoke their activation or switch from

one to the other. F“_ED
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19. NETWORK RECONFIGURATION SERVICE-(Continued) RECEIVED
19.2 Service Description-(Continued) - MAY 29 1991
19.2.2 Network Reconfiguration Features-(Continued) MISSOURI

Public Service Commission

E. Transaction Log Feature
The transaction log feature provides customers a data base log that
contains every transaction involving reconfigurations.

F. Multilevel Security Feature
The multilevel security feature eliminates the outside entry into a
customer’s circuit network arrangement inventory.

G. Compatibility Table Feature
The compatibility table feature permits customers to view the allowable
access line combinations that can be used with Network Reconfiguragion
Service. GE\_\,Q

H. Path Priority Feature Oh“

\3_V§§3‘ﬂ€23

The path priority feature gives customers the ability thyg} . émyn
circuit paths in order of priority when multiple routeé\tz 0 \S

I. R tion § s F ‘53“'\060\3“\

. Reservation Summary Screen Feature » \ -
y ouie P qed

The reservation summary screen feature allows customers to view the
status of their reconfiguration reservations.

J. Simple Commands and Screens Feature
The simple commands and screens feature permits customers to use simple
commands on screens with easy to use menus.

K. MACRO Command/Network Modeling Feature
The MACRO command/network modeling feature gives customers the ability
to initiate wvith one command, multiple two-point cross-connections.
Customers can build separate network models, such as daytime models,
nighttime models, and disaster recovery models and invoke their
activation or switch from one to the other.

Issued: Effective: AUE 0 51991

JUN 0 4 1399

FILED
By R. D. BARRON, President-Missouri Division
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 19
except for the purpose 2nd Revised Sheet 4
of canceling this tariff. Replacing 1st Revised Sheet 4

ACCESS SERVICES
(AT) 19. NETWORK MANAGEMENT SERVICES-(Continued)

(FC) 19.1 Network Reconfiguration Service-(Continued)

(RT)
(FC) 19.1.3 Network Reconfiguration Functions-(Continued)
L. Variable Bandwidth
Variable bandwidth supports scheduled reconfiguration which allows for the interchangeabl e use of
aDS1 aseither afull DS1 or one or more subtending channels.
(FC) 19.1.4 Technical Specifications
Services that are cross-connected by Network Reconfiguration Service must have identical technical
characteristics to ensure compatibility and proper operation, e.g., Data-to-Data, V oice-to-Voice.
Network Reconfiguration Service specifications are delineated in Technical Reference TR-TSY -
000366.
(FC) 19.1.5 Rate Regulations
This section contains a description of the rate elements applicable to Network Reconfiguration
Service. Rate applications specific to this service are also included.
(FC) A. Rate Element Descriptions
(FC) 1. Service Establishment
The Service Establishment charge applies per customer database setup. The customer database
setup isagrid, built by the Telephone Company, that contains all the circuits the customer will be
ableto control and reconfigure. Security, aswell as circuit inventory, is built into the grid,
permitting the customer control of its own circuits. Also
(AT) included is the provisioning of customer training. This charge
(AT) includes the connection of theinitial circuits.
Issued:  August 26, 1994 Effective: September 26, 1994
By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone
St. Louis, Missouri
CANCELLED
June 29, 2007
TO-2002-185 . FILED .
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 19
‘ except for the purpose lst Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

ACCESS SERVICES

19. NETWORK RECONFIGURATION SERVICE-{Continued) E:’\:"“?"ﬁ”:}
. 19.2 Service Description-{Continued et
P ( ) MAR 231983
(CT) 19.2.2 HNetwork Reconfiguration Functions-(Continued) prrae s
: il
(RT) L. vVariable Bandwidth ST L A S S
{RT) Variable bandwidth supports scheduled reconfiguration which allows for
the interchangeable use of a DS1 as either a full DS1 or one or more
. subtending channels.

19.3 Technical Specifications

Services that are cross-connected by Network Reconfiguration Service must
have identical technical characteristics to ensure compatibility and
proper operation, e.g., Data-to-Data, Voice-to-Voice.

Network Reconfiguration Service specifications are delineated in Technical
Reference TR-TSY-000366.

.-A 19.4 Rate Regulations

This section contains a description of the rate elements applicg t\qlgpto
Network Reconfiguration Service. Rate applications speckﬁP@Q@&i& ;
service are also included.

19.4.1. Rate Element Descriptions SEP 26\994 ’,:f

. S
A. Service Establishment ‘M R — 0N
Gomm\ss

The Service Establishment charge applies per custo gbﬂﬁ ‘”G @ﬁﬁﬂp
The customer database setup is a grid, built by the Teleph ne Company,
that contains all the circuits the customer will be able to control and
reconfigure. Security, as well as circuit inventory, is built into the
grid, permitting the customer control of its own circuits. Also

. included is the provisioning of customer training.

FILED

APR 11 1993
. 82 -304
‘ 110. PUBLIC SERVICE O,

Issued: HMAR 26 199 Effective: APR 11 1993
By R. D. BARRON, President-Missouri Division
Southwvestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 19

except for the purpose Original Sheet 4

. of canceling this tariff.
ACCESS SERVICES

19. NETWORK RECONFIGURATION SERVICE-(Continued) RECRIVED

‘ 19.2 Service Description-(Continued) MAY 29 1991
19.2.2 Network Reconfiguration Features-(Continued) MISSOURI
L. Variable Bandwidth Feature Public Service Ccmmission

The variable bandwidth feature supports scheduled reconfiguration which

allows for the interchangeable use of a DS1 as either a full DS1 or one
. or more subtending channels.

19.3 Technical Specifications

Services that are cross-connected by Metwork Reconfiguration Service must
have identical technical characteristics to ensure compatibility and
proper operation, e.g., Data-to-Data, Voice-to-Voice,

Network Reconfiguration Service specifications are delineated in Technical
Reference TR-TSY-000366.

19.4 Rate Regulations

' This section contains a description of the rate elements applicable to
Network Reconfiguration Service. Rate applications specific to this
service are also included.

19.4.1. Rate Element Descriptions
A, Service Establishment

The Service Establishment charge applies per customer database setup.

The customer database setup is a grid, built by the Telephone Company,

that contains all the circuits the customer will be able to control and

reconfigure. Security, as well as circuit inventory, is built into the

grid, permitting the customer control of its own circuits. Also
‘ included is the provisioning of customer training.

Rl
eV
l'I' K ﬁpukﬂvs
' Issued: JUN 0 1 1599 Effective: AUB 0 9 1391t CILED
By R. D. BARRON, President-Missouri Divigion
Southwvestern Bell Telephone Company AUG 5 189
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“ublic Service Commission



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 19
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

ACCESS SERVICES

FILED

(AT) 19. NETWORK MANAGEMENT SERVICES-(Continued)
(FC) 19.1 Network Reconfiguration Service-(Continued)
(FC) 19.1.5 Rate Regulations-(Continued)
(FC) A. Rate Element Descriptions-(Continued)
(FC) 2. Database Modification
This charge applies (per customer contact, or request) each time the customer requests a subseguent
modification of its database grid. A modification can be an addition or deletion of circuits
terminating on the cross-connect system, or arearrangement of the database grid, e.g., an outside
move, the rearrangement of the customer's routing priority, or change in application of aDS1 (from
all datato al voice).
(FC) 3. Port Charges
Port Charges apply per port termination on the cross-connect system.
(CT) There are three types of charges:
(CT) - DSO Port Charge - applies per channel port termination for all Special Access
Services (other than High
(AT) Capacity Service or DS3 Service) per circuit on
(AT) the cross-connect system.
(AT) - DS1 Port Charge - applies for 1.544 Mbps channel port termination
(AT) per circuit on the cross-connect system.
(AT) - DS3 Port Charge - applies for 45 Mbps channel port termination per
(AT) circuit on the cross-connect system.
(FC) 4. Reconfiguration Charges
(AT) Full DS3 or DS1 bandwidth, sub DS3 or DS1 bandwidth, contiguous DSO
| groupings (up to and including all 24 DS0s within a DS1), contiguous DS1
| groupings (up to and including all 28 DS1swithin a DS3), or individual DSO or
| DS1 arrangements are as specified by the customer at the time NRS serviceis
| established. This specification limits the parameters within which the service
| can be reconfigured and defines how the reconfiguration charges will apply. If
| reconfiguration is at the DS0, DS1, or DS3 level, one reconfiguration charges
| applies per DSO, DS1, or DS3 circuit reconfigured; if reconfiguration isfor a
| previously defined contiguous group of DS0s, one reconfiguration
(AT) charges applies per group of DS0s reconfigured; etc.
Issued:  August 26, 1994 Effective: September 26, 1994
By M. H. SCHULTEIS, Executive Director-External Affairs
CANCELLED Southwestern Bell Telephone
June 29, 2007 St. Louis, Missouri
T0O-2002-185

Missouri Public
Service Commission
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P.5.C. Mo.-No. 36

No supplement to this - Access Services Tariff

tariff will be issued Section 19

except for the purpose Original Sheet 5

of canceling this tariff.

' ACCESS SERVICES

19. NETWORK RECONFIGURATION SERVICE-(Continued) RECEIVED

. 19.4 Rate Regulations-(Continued) MAY 29 1991
19.4.1 Rate Element Descriptions-(Continued) MISSOURI

Rl Carins oo el
B. Database Modification Public Service Commission

This charge applies {per customer contact, or request) each time the
customer requests a subsequent modification of its database grid. A

. modification can be an addition or deletion of circuits terminating on
the cross-connect system, or a rearrangement of the database grid, e.g.,
an outside move, the rearrangement of the customer’'s routing priority,
or change in application of a DS1 (from all data to all voice).

C. Port Charges

Port Charges apply per port termination on the cross-connect system.
There are two types of charges:

-~ Channel Port Charge - channel port termination for all Special
Access Services other than High Capacity

‘ . Service

- D31 Port Charge - 1.544 Mbps channel port termination
D. Reconfiguration Charges

A reconfiguration charge applies per cross-connect and/or disconnect
successfully completed in a DCS per request. There are two types of
reconfiguration charges:

- For individual reservation or demand requests performed by the
customer, or for each segment of a model request performed by the
customer or Telephone Company.

- Por individual reservation or demand requests performed by the
. Telephone Company at the customer’s request. E\—\'EB
A
oRh
3 2ﬂ Fo_ A
. L '\SS\
" |a)f eoo“\m
. % SQ,N\GSO\}?\\
publC 7 S
Issued:  JUN 0 4 1551 Effective: AUG 0 5 1391
‘ By R. D. BARRON, President-Missouri Division FILED
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will beissued Section 19
except for the purpose Original Sheet 5.01

of canceling this tariff.
ACCESS SERVICES
(AT) 19. NETWORK MANAGEMENT SERVICES-(Continued)
| 19.1 Network Reconfiguration Service-(Continued)
| 19.1.5 Rate Regulations-(Continued)
(AT) 4. Reconfiguration Charges-(Continued)

(MT) One reconfiguration charge applies per cross-connect and/or disconnect
successfully completed in aDCS per request. There are two types of
reconfiguration charges:

I
I
I
| - For individual reservation or demand requests performed by the customer, or
| for each segment of a model request performed by the customer or Telephone
| Company.
I
| - For individual reservation or demand requests performed by the
(MT) Telephone Company at the customer's request.

(AT) For example, if acustomer wishes to reconfigure a circuit that is routed through

| two NRS Hub offices (the existing circuit being routed between customer

| premises A through the two NRS Hub offices to customer premises B, and the

| customer wishes to reconfigure the circuit to be rerouted between customer

| premises A through the two NRS Hub offices to customer premises C), two

| transactions would occur: one transaction to disconnect the circuit between

| premises A and B, and one transaction to reconnect the circuit between premises

| A and C. The customer would be billed four NRS charges: two for
| disconnecting the circuit (one for each disconnect at each NRS Hub), and two
I
T

for reconnecting the circuit (one for each reconnect at each
(AT) NRS Hub).
Issued:  August 26, 1994 Effective: September 26, 1994
By M. H. SCHULTEIS, Executive Director-External Affairs
CANCELLED Southwestern Bell Telephone
June 29, 2007 St. Louis, Missouri FILED
T0O-2002-185
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will beissued Section 19
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

ACCESS SERVICES
(AT) 19. NETWORK MANAGEMENT SERVICES-(Continued)
(FC) 19.1 Network Reconfiguration Service-(Continued)

(FC) 19.1.5 Rate Regulations-(Continued)

(FC) B. Rate Applications

When Network Reconfiguration Service is used in conjunction with Special Access Services, the
applicable rate elements per circuit are set forth in Section 7, Paragraph 7.5, preceding:

- One Channel Termination (CT) applies between the customer premises and service wire center.

- Channel Mileage, if applicable, applies between the serving wire center and
the Telephone Company Network Reconfiguration Hub, or
(RT) between two Network Reconfiguration Hubs.

Nonrecurring charges, as set forth in Section 7, Paragraph 7.4.1, preceding, are also applicable
when existing channels must be reterminated in a Network Reconfiguration Port to provide
Network Reconfiguration Service.

(RT)

I

I
(RT)
(RT)

Issued:  August 26, 1994 Effective: September 26, 1994
By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone

CANCELLED St. Louis, Missouri
June 29, 2007
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued . Section 19
except for the purpose Original Sheet 6
of canceling this tariff.

ACCESS SERVICES RECF;VFD
19. NETWORK RECONFIGURATION SERVICE-(Continued) MOY 29 1991

19.4 State Regulations-(Continued)
, MISSOUR!
19.4.2 Rate Applications Pubii¢ Service Commission

When Network Reconfiguration Service is used in conjunction with
Special Access Services, the applicable rate elements per circuit are
set forth in Section 7, Paragraph 7.5, preceding:

- One Channel Termination (CT) applies between the customer
premises and service wire center.

- Channel Mileage, if applicable, applies between the serving
wire center and the Telephone Company Network Reconfiguration
Hub, or between two Network Reconfiguration Hubs.(1)

Nonrecurring charges, as set forth in Section 7, Paragraph 7.4.1,
preceding, are also applicable when existing channels must be
reterminated in a Network Reconfiguration Port to provide Network
Reconfiguration Service.

One Network Reconfiguration Port Charge applies per circuit at the
Network Reconfiguration Hub. In addition, two Port Charges apply per
DS1 circuit connecting the Hubs, one port charge at each termination
of the DS1.

CANCELLED

b
2N :rru'\c CommissiO"
public S M\SSOUR\'
(1) The Channel Mileage between two Network Reconfiguration Hubs must be at 1.544
Mbps.
Issued: "IN 0 1 138} Effective: AUG 0 5 1991

. LED
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 19
except for the purpose 1st Revised Sheet 7
of canceling this tariff. Replacing Original Sheet 7

ACCESS SERVICES
(AT) 19. NETWORK MANAGEMENT SERVICES-(Continued)
(FC) 19.1 Network Reconfiguration Service-(Continued)
(FC) 19.1.5 Rate Regulations-(Continued)
(FC) C. Service Configurations

The following diagram depicts a typical Network Reconfiguration
Network with its applicable rate elements:

CP
CT
C
P C
CT |
CT CM NRH | CP
CP —— swc / €T {cp
/ be pe
CP

CM =  Channel Mileage

CP =  Customer Premises

CT =  Channel Termination

NRH = Network Reconfiguration Hub

PC =  Port Charge

SWC = Serving Wire Center

Issued:  August 26, 1994 Effective: September 26, 1994
By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone
CANCELLED St. Louis, Missouri
June 29, 2007
. FILED
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 19
except for the purpose Original Sheet 7
of canceling this tariff.
ACCESS SERVICES
RECEIVED
19. NETWORK RECONFIGURATION SERVICE-(Continued)
. 19.4 Rate Regulations-{Continued) MAY 29 1991
19.4.3 Service Configurations MISSCUR!

Pubilic Service Commission
The following diagram depicts a typical Network Reconfiguration
Network with its applicable rate elements:

CP
CcT
pc
pc
CT
cT cH | cp
ce | NRH CT
' SWC | cp
pc pc
pc
CT
cp
&P 96199
CM = Channel Mileage ﬁ?,g44"_ 1on
. CP = Customer Premises \{JMO‘“‘“‘SS\
CT = Channel Termination B. c,Se“"‘Ceo\s\‘\\
NRH = Netvork Reconfiguration Hub PubC P asS
PC = Port Charge
SWC = Serving Wire Center
4 1991
. Issued: SUN 0% Effective: AUS O O 1991 FILED
By R. D. BARRON, President-Missouri Division
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' —ublic Service Commission
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(FC)

P.S.C. Mo.-No. 36

No Supplement to this

tariff will be issued

except for the purpose

of canceling this tariff.

ACCESS SERVICES
19. NETWORK MANAGEMENT SERVICES-(Continued)
19.1 Network Reconfiguration Service-(Continued)
19.1.5 Rate Regulations-(Continued)

C. Service Configurations

The following diagram depicts a Network Reconfiguration Network utilizing two Network

Reconfiguration Hubs:

Access Services Tariff
Section 19

1st Revised Sheet 8
Replacing Original Sheet 8

cpP CP
CT CT
pc pe
pc
CM
CT NRH CM NRH " L SWC
CP V\
pc pc pc
pc
CT
CP
CM =  Channel Mileage
CP =  Customer Premises
CT =  Channel Termination
NRH = Network Reconfiguration Hub
PC = Port Charge
SWC = Serving Wire Center
Issued:  August 26, 1994 Effective: September 26, 1994
By M. H. SCHULTEIS, Executive Director-External Affairs
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P.5.C. Mo.-No. 36

No supplement to this : Access Services Tariff

tariff will be issued Section 19
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‘ of canceling this tariff.
ACCESS SERVICES

19. NETWORK RECONFIGURATION SERVICE-(Continued) RECEIVED

. 19.4 Rate Regulations-(Continued) MAY 29 1981
19.4.3 Service-Configurations-(Continued) MISSOURI

The following diagram depicts a Network ReconfiBufaiisiervice Gomimission
Network utilizing two Network Reconfiguration Hubs:

cp
: CcP
CT CT
pc
P pPC
cT CM CM CT
CP NRH NRH SV¢ —w——J] CP
‘ B pc
pc
cr
\EY
R
cp
25\9‘3&
& ° FE
M‘
o
oN s ‘\;\030\3?\\
CM = Channel Mileage pu‘a\"c’ N\\S
. CP = Customer Premises
CT = Channel Termination
NRHE = Network Reconfiguration Hub
PC = Port Charge
SWC = Serving Wire Center
4
‘ Issued: JUN 04 1891 Effective: AUB 0 51981
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will beissued Section 19
except for the purpose 1st Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

ACCESS SERVICES
(AT) 19. NETWORK MANAGEMENT SERVICES-(Continued)

(FC) 19.1 Network Reconfiguration Service-(Continued)

(FC) 19.1.6 Ratesand Charges
(RT)
Monthly Nonrecurring
USOC Rates Charges
A. Service
Establishment
(AT) - Per Database Setup FN6DD None (CR)$1,722.00
(AT) B. Database Modification,
- per request FN6DC None (CR)$ 80.00
C. Port Charges
(CT)(AT) - DSO Port PT5 (CR)$11.03 (CR)$ 20.00
(AT) - DS1 Port PT6 (CR)$45.14 (CR)$ 43.00
(AT) - DS3 Port D3D (NR)$500.00 (NR)$ 32.00
D. Reconfiguration Charges
(AT) Per Cross-Connect and/or
| Disconnect Successfully
(AT) Completed
- Per Reconfiguration
(AT) Performed by Customer; or None (CR)$ 1.25
| Each Segment of a Model
| Reguest Performed by
| Customer or Telephone
(AT) Company
- Per Reconfiguration
Performed by the
Telephone Company
at Customer Request None (CR)$ 8.00
Issued:  August 26, 1994 Effective: September 26, 1994

By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone

CANCELLED . . .

June 29, 2007 St. Louis, Missouri FILED
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 19
except for the purpose Original Sheet 9
of canceling this tariff.
ACCESS SERVICES RECHVFD
19. NETWORK RECONFIGURATION SERVICE-(Continued) MAY 29 199?
19.5 Rates and Charges
MISSOURI
18.5.1 HNetwork Reconfiguration Service Rate Elementspyplic Service Commission
Monthly Nonrecurring
usoc Rates Charges
A. Service
Establishment
- Per Database Setup None 51,851.00
B. Database Modification,
- per request . None $ 64.00
C. Port Charges .
- Channel Port $ 7.55 S 8.00
- D81 Port $33.25 S 26.00
D. Reconfiguration Charges
- Per Reconfiguration
Performed by Customer None S 2.00
-~ Per Reconfiguration
Performed by the
Telephone Company
at Customer Request None $ 5.00
ANCELLE

o L5 |
o0
?ub“cfs“ms§CRﬁ“
?.
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P.S.C. Mo.- No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 19
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ACCESS SERVICES
19. NETWORK MANAGEMENT SERVICES (cont'd)

(RT)
(RT)
Issued: January 3, 2003 Effective: February 2, 2003
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 19
except for the purpose Ist Revised Sheet 10
of canceling this tariff. Replaciﬁ%%mléﬂb
ACCESS SERVICES
19. NETWORK MANAGEMENT SERVICES-(Continued) JAN 1 01557
19.2 Transport Resource Maragement {TRM) Service M SSOU R J

P
19.2.1 General Ubhcsemmp(‘ﬂmmlssmn

Transport Resource Management (TRM) is a bandwidth management service that provides integrated data,
voice, and video multiplexing with subrate multiplexing, voice compression, voice and data bridging, fault
tolerance, and advanced customer network management capability. TRM interfaces with the following access
services: Voice Grade, Megalink Data and High Capacity. These access services are found in Section 7 of
this tariff.

Customers may elect to manage their TRM service via a workstation on their premises, or may order Network
Modifications from the Telephone Company.

TRM is provided at those TRM Service Hub designations listed in the National Exchange Carrier Association,
Inc. Tariff F.C.C. No. 4.

19.2.2 Standard Features

A, Intelligent Bandwidth Management
TRM manages bandwidth at 44.764 Mbps (DS3), 1.544 Mbps (DS1), NX64 kbps and 64 kbps (DS0). Subrate
multiplexing is an optional feature and is available as set forth in Section 19.2.3(A). Integrated voice, data and
video multiplexing are provided with drop, insert and bypass multiplexing capabilities. Circuit level switching
is supported between all interfacing services at the DS0 level with very low transit delay. Non-contiguous
bandwidth can be allocated in support of transmission rates above DSO0.

B. Fault Tolerance
TRM monitors network occurrences and provides recovery from service-affecting network faults. In the event

of a network disruption between TRM Service Hubs, TRM isolates the fault to the lowest network element
possible and automatically reroutes traftic around any failed network elements.

;@ “Q 2% FILED
*Qse% FEB 10 1997

1ssued:  JAN 1 (0 1997 Effective: FMQHUﬁUﬁ&FFMCECOMM
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P.S.C. Mo.-No. 36

No supplement to this : Access Services Tariff
tariff will be issued Section 19
' except for the purpose Original Sheet 10

of canceling this tariff. ' RECE'VED

. 19. NETWORK MANAGEMENT SERVICES-(Continued)

ACCESS SERVICES

AUG 26 1994

19.2 Transport Resource Management (TRM) Service MO.PUBUCSERWCECDMM.

19.2.1 General

Transport Resource Management (TRM) is a bandwidth management service
that provides integrated data, voice, and video multiplexing with
subrate multiplexing, voice compression, voice and data bridging,
fault tolerance, and advanced customer network management capability.
TRM interfaces with the following access services: Voice Grade,
Megalink Data, Business Video I, Business Video II and High Capacity.
These access services are found in Section 7 of this tariff.

Customers may elect to manage their TRM service via a workstation on
their premises, or may order Network Modifications from the Telephone

Company. P
{f%{}g&iii)
= 8

TRM is provided at those TRM Service Hub designations ¥iSted in the

National Exchange Carrier Association, Inc. Tariff F.C.C. No. &

- 3 01887
19.2.2 Standard Features . ‘:V-B LR S #/@
¢ -
. L T
A. Intelligent Bandwidth Management {?Llfki;;:?iﬁﬁﬂ“ﬁJﬂ‘

; gﬁhﬁ.ﬁ il gc%’}\‘m
TRM manages bandwidth at 44,764 Mbps (DS3), 1.544 Mbpd (Ds1) WNR8Y ‘kbps
and 64 kbps (DS0O). Subrate multiplexing is an optional feature and is
available as set forth in Section 19.2.3(A)., Integrated voice, data and
video multiplexing are provided with drop, insert and bypass
multiplexing capabilities. Circuit level switching is supported between
all interfacing services at the DSO level with very lowv transit delay.
Non-contiguous bandwidth can be allocated in support of transmission
rates above DSO.

Fault Tolerance

TRM monitors network occurrences and provides recovery from
service-affecting network faults. In the event of a network disruption
between TRM Service Hubs, TRM isolates the fault to the lowest network
element possible and automatically reroutes traffic around any failed

netwvork elements. i::,!-

SEP 261994
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P.S.C. Mo.- No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 19
except for the purpose 1st Revised Sheet 11
of canceling this tariff. Replacing Original Sheet 11

ACCESS SERVICES
19. NETWORK MANAGEMENT SERVICES (cont'd)

(RT)
(RT)
Issued: January 3, 2003 Effective: February 2, 2003
By CINDY BRINKLEY, President-Missouri
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 19
except for the purpose Original Sheet 11

of canceling this tariff.

ACCESS SERVICES REGE'VED

19. NETWORK MANAGEMENT SERVICES-(Continued)

AUG 26 1994

19.2 Transport Resource Management (TRM) Service-(Continued)

19.2.2 Standard Features-(Continued) MO. PuBLIC SERVICE COMM.

Fault Tolerance-(Continued)

Services may be rerouted along a customer predefined alternate path, or
may be automatically rerouted based upon service priorities and routing
attributes associated with the individual services. Service priority
and routing attributes are established by the customer. Service
priority controls the order in which services are re-established.
Routing attributes allow services to be biased toward or away from
specific alternate paths,

Customer Network Management

TRM customer network management enables the customer to configure,
operate, and monitor their TRM network. Specific management
capabilities include reconfiguration of routing and bandwidth, view of
the customer’s traffic data, time-of-day event handling, alarms and
trouble isolation.

Customers may elect to manage TRM services via a workstation on their
premises. An extensive graphical user interface is available to
simplify the network management process for the customer.

Customers must allocate a DSO channel between TRM Service Hubs in
support of these network management capabilities.

19.2.3 Optional Features
A. Subrate Multiplexing

Subrate multiplexing permits customers to switch digital data services
in increments below DSO. Full multiplexing flexibility, including drop
and insertion, is provided for 2.4, 4.8, and 9.6 kbps Megalink Data
services and other data rates such as 14.4 and 19.2 kbps (1). Subrate
multiplexing of Analog/Voice Grade data services is not supported.
Non-contiguous bandwidth can be assigned to individual subrate channels
for maximum bandwidth usage.

(1) For data rates not supported in Section 7 of this tariff, those di:; a
must be transported via a non-channelized DSI1.

Tssued: 5 2 6 19% : Effective: SFP 28 1994

By M. H. SCHULTEIS, Executive Director-External Aff‘siﬁf_ MISSO'UR‘
Southwestern Bell Telephone u *CSerGeCUmmissfun

St. Louis, Missouri




P.S.C. Mo.- No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 19
except for the purpose 1st Revised Sheet 12
of canceling this tariff. Replacing Original Sheet 12

ACCESS SERVICES
19. NETWORK MANAGEMENT SERVICES (cont'd)

(RT)
(RT)
Issued: January 3, 2003 Effective: February 2, 2003
By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED
June 29, 2007
TO-2002-185  FILED
Missouri Public Missouri Public

Service Commission Service Commision



CANCELLED

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

19.

NETWORK MANAGEMENT SERVICES-(Continued)

P.S5.C. Mo.-No. 36

Access Services Tariff
Section 19
Original Sheet 12

ACCESS SERVICES

RECENED

19.2 Transport Resource Management (TRM) Service-(Continued) AUG 26 1934

19.2.3 Optional Features-(Continued)

B.

MO. PUBLIC SERVICE COMM.

Voice Compression

Adaptive Differential Pulse Code Modulation (ADPCM) provides a
two~to-one (2:1) compression of voice channels with minimal reduction in
voice quality. Based on the customer’s network configuration, up to 44
compressed voice channels can be accommodated on a single DS1 channel
across the transport network.

Voice and Data Bridging

Voice and data bridging supports voice conference bridging, multipoint
bridging of Analog/Voice Grade data services, and multidrop data
bridging of digital data services. Voice and data bridging permits many
services to share the same transport bandwidth.

Frame Relay

With the Frame Relay option, TRM provides frame routing, dynamic
bandwidth allocation, congestion control and frame error checking for up

to 30 Frame Relay-compatible data streams. DS1, NX64 kbps and DSQ Frame
Relay data channels can be accommodated.

- 19.2.4 Rate Regulations

This section contains information related to the rate elements
applicable to TRM. Rates and charges associated with the rate

2 elements are listed in 19.2.5.
SR §5E
o2 “%‘ A. Rate Element Description
A7
m < ZEn '
o = 1. Service Arrangement Charge
& 163
5;&3 A Service Arrangement Charge applies at each TRM Service Hub where
ﬁ% service is requested. Service Arrangements are provided on a
é} month-to-month basis or for fixed service periods of 1, 3 or 5 years.
Fixed service period agreements allow the customer to order TRM serv1ce
with the assurance that during the fixed service period, thg m B
rates for the service will not exceed the levels in effect e il
the service was established.
SEP 261934
Issued M6 75 9% Effective: £FD ISSOURI
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P.S.C. Mo.-No. 36

No supplement to this . Access Services Tariff
tariff will be issued Section 19
except for the purpose Original Sheet 13

of canceling this tariff.

19. NETWORK MANAGEMENT SERVICES-(Continued)

ACCESS SERVICES

RECEIVED

19.2 Transport Resource Management (TRM) Service-{Continued) AUG 26 1994

19.2.4 Rate Regulations-(Continued)

A.

1.

MO. PUBLIC SERVICE COMM.

Rate Element Description-{Continued)

Service Arrangement Charge-(Continued)

A customer’s initial order for a Service Arrangement must be for a 1, 3
or 5 year fixed service period. At the end of the fixed service
period, the customer may elect to continue service under the
month-to-month option, contract for amother 1, 3 or 5 year period, or
terminate the service.

Each Service Arrangement has the capacity to manage a fixed number of
access services. If a customer exceeds the capacity of a Service
Arrangement, additional Services Arrangements may be ordered, up to a
maximum of eight (8) Service Arrangements per TRM Service Hub. These
Service Arrangements will interoperate as a single higher capacity
Service Arrangement. No interwvorking or switching restrictions will be
encountered between Service Arrangements at the same TRM Service Hub.

There are two types of Service Arrangements available as described
below:

(a) Standard Arrangement

The Standard Arrangement supports up to 30 DS1 access services, or
up to 720 DSO access services, or any combination of these access
services that do not together exceed the capacity of the
arrangement. :

Use of subrate multiplexing, voice and data bridging or frame
relay optional features (as set forth in 19.2.4(A)Y(4)) each
consume resources of the Standard Arrangement, thereby reducing
the capacity for access services. Each optional feature reduces
the Standard Arrangement capacity by 2 DS} access services or 48

DSO access services.

SEP 261394
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ACCESS SERVICES

RECEIVED

192 Transport Resource Management (TRM) Service-{Continued) m’LED JAN 1 G ,887

19.2.4 Rate Regulations-{Continued) ) MiSSOUR'
¢g 0208 PublicSenice Commission

Asciof

19. NETWORK MANAGEMENT SERVICES-(Continued)

A. Rate Element Description-(Continued)

1. Service Arrangement Charge-(Continued)
b. DS3 Arrangement
A DS3 Arrangement supports a single 44.736 Mbps High Capacity (DS3) access service interface. The

DS3 Arrangement interfaces to the Standard Arrangement for use with DS1, DSG and subrate access
services,

tD

Network Modification Charge
This charge applies each time the customer requests the Telephone Company to modify their service.

This charge is not applicable if the customer makes changes directly through their TRM network
. management workstation.

L)

Service Interface Charges

A Service Interface Charge applies per access service interfaced at a TRM Service Hub. There are

{RT) separate rate elements for DS1 (High Capacity), DS0 (MegaLink Data and Voice Grade services), and
Network Management as set forth in 19.2.5(C). The Service Interface Charge is provided on a month-to-
month basis only.

a. DS] Service Interface

(RT) A DS1 Service Interface Charge is applied for each High Capacity (DS1) access service that is interfaced
to a TRM Standard Arrangement.

b. DSO Service Interface

A DS0 Service Interface Charge is applied for each Megal.ink Data or Voice Grade access service
interfaced to a TRM Standard Arrangement. F l LE D

FEB 10 1997

. Issued: JAN 1 0 1997 Effective: FEB 19 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone
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ACCESS SERVICES

RECGEIVED

19.2 Transport Besource Management (TRM) Service-(Continued) AUG 26 1994

19. NETWORK MANAGEMENT SERVICES-(Continued)

19.2.4 Rate Regulations-(Continued)

MO. PUBLIC SERVICE CONM.

A. Rate Element Description-(Continued)
1. Service Arrangement Charge-{Continued)

b. D83 Arrangement

A DS3 Arrangement supports a single 44.736 Mbps Highf@éﬁéﬁi&§“{883)
access service interface. The D53 Arrangement interfaces to the
Standard Arrangement for use with DS1, DSO and subrate access o7
services. ~ g !

2. Network Modification Charge Ll
AT
This charge applies each time the customer requestS?g@%Gfg:eagﬁﬁév
Company to modify their service. -2

This charge is not applicable if the customer makes changes directly
through their TRM network management workstation.

3. Service Interface Charges

A Service Interface Charge applies per access service interfaced at a
TRM Service Hub. There are separate rate elements for D51 (High
Capacity, Business Video I and Business Video II services), DSO
(Megalink Data and Voice Grade services), and Network Management as set
forth in 19.2.5(C). The Service Interface Charge is provided on a
month-to-month basis only.

a. DS1 Service Interface

A DS1 Service Interface Charge is applied for each High Capacity
(DS1), Business Video I, or Business Video II access service that is
interfaced to a TRM Standard Arrangement.

b. DSO Service Interface F!LE

A DSO Service Interface Charge is applied for each Megalink Data or
Voice Grade access service interfaced to a TRM Standargﬁyrzr@e‘ggat.

. , CMISSOURI
: 07 ive: ST .
Issued i Effective obP g
By M. H. SCHULTEIS, Executive Director-External Affairs
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ACCESS SERVICES

19. NETWORK MANAGEMENT SERVICES-(Continued) RECE,VED

19.2 Transport Resource Management (TRM) Service-(Continued) AUG 26 1994

19.2.4 Rate Regulations-(Continued)

MO. PUBLIC SERVICE COMM.

A. Rate Element Description-(Continued)
3. Service Interface Charges-(Continued)
c¢. Network Management Service Interface

The Network Management Service Interface Charge supports a TRM network
management interface to the customer’s premises for use in managing
the customer’s TRM network. Provisioning of a network management
interface permits the customer to have control of its TRM network, and
to make configuration changes without incurring the TRM Network
Modification Charge. The customer is responsible for providing a 56
kbps Channel Service Unit (CSU), and a workstation at its premises.

4. Optional Features

. Customers may purchase optional features for Subrate Multiplexing,
Voice Compression, Voice and Data Bridging, or Frame Relay services.
Optional feature rate elements are applied at each TRM Service Hub
vhere the feature is requested. Multiple optional features may be
ordered at a single TRM Service Hub.

Each optional feature, with the exception of Voice Compression, reduces

the capacity of the Standard Arrangement by 2 DS1 access services or 48
DSO access services.

a. Subrate Multiplexing

Each Subrate Multiplexing optional feature supports subrate
multiplexing of up to 40 subrate channels at a single TRM Service

Hub.

CANGELTED FILED
FEB 02 201

i S SEP 26 1994
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ACCESS SERVICES RECEWED

19. NETWORK MANAGEMENT SERVICES-(Continued) AUG 26 1994

19.2 Transport Resource Management (TRM) Service-(Continued)

19.2.4 Rate Regulations-(Continued)

4.

MO. PUBLIC SERVIGE COMM.

Optional Features-(continued)
Voice Compression

Each Voice Compression optional feature supports, based on the
customer’s network configuration, ADPCM 2:1 voice compression on up to
two (2) High Capacity (DS51) access services, or a group of up to 48
Voice Grade (DS0O) access services, or a single High Capacity (DS1)
access service and a group of up to 24 Voice Grade access services at a
TRM Service Hub.

Voice and Data Bridging

Each Voice and Data Bridging optional feature supports voice
conferencing of up to 48 conferees on up to 24 conference bridges, or
analog data bridging of up to 48 data services on up to 12 bridged
circuits, or digital data bridging of up to 18 digital data services on
up to 18 bridged circuits, or any combination of voice, digital data
and analog data bridging that does not exceed the capacity of the
feature, at a single TRM Service Hub.

Frame Relay

Each Frame Relay optional feature supports Frame Relay switching of up
to 30 Frame Relay data streams or up to 1.9 Mbps of total Frame Relay
switched bandwidth at a single TRM Service Hub.

=

?@’ “gog;f@%ﬁw
SRS FILED
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No supplement to this Access Services Tariff
tariff will be issued Section 19
except for the purpose 1st Revised Sheet 17
of canceling this tariff. Replacing Original Sheet 17

ACCESS SERVICES nEcE‘VED

19. NETWORK MANAGEMENT SERVICES-({Continued)

JAN 1 § 1557

19.2 Transport Resource Management (TRM} Service-(Continued)

19.2.4 Rate Regulations-(Continued) M]SSOUR|

B.

Public Servire Commissior

Nonrecurring Charges

Nonrecurring Charges for Service Arrangements, Service Interfaces and Optional Features will be applied
on a First and Additional basis. The First Nonrecurring Charge wilt be applied to the first service ordered
on an access order; the Additional Nonrecurring Charge will be applied to additional services ordered on
the same access order. [n order to receive the benefits associated with ordering multiple services, the
following criteria must be met:

- Same Access Service Order

Same Application for Service Date
Same Due Date

Identical Services

Same Billing Account Number (BAN)
Same TRM Service Hub.

Nonrecurring Charges, as set forth in Section 7, are also applicable when existing access services must be
reterminated at a TRM Service Hub.

Rate Application

When TRM is used in conjunction with Voice Grade, Megal.ink Data or High Capacity services, the
appropriate regulations, rates and charges as set forth in Section 7 will apply in addition to charges as set
forth in 19.2.5:

- One Channel Termination (CT) applies between the customer designated premises and serving wire
center.

- Channel Mileage, if applicable, applies between the serving wire center and the Telephone Company
TRM Hub, or between the CO Multiplexing Hub and the TRM Service Hub, or between the NRS
HUB and the TRM Service Hub, or between two TRM Service Hubs.

FILED
FEB 10 1897
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ACCESS SERVICES

19. NETWORK MANAGEMENT SERVICES-(Continued)

19.2 Transport Resource Management (TRM) Service-(Continued)

Section 19

Original Sheet 17

RECEIVED

AUG 26 1994

19.2.4 Rate Regulations-(Continued) MO. PUBLIC SERVICECOMM.

B. Nonrecurring Charges

Nonrecurring Charges for Service Arrangements, Service Interfaces and
Optional Features will be applied on a First and Additional basis. The

First Nonrecurring Charge will be applied to the first service ordered
on an access order; the Additional Nonrecurring Charge will be applied

to additional services ordered on the same access order. In order to
receive the benefits associated with ordering multiple services, the

following criteria must be met:

- Same Access Service (rder

- Same Application for Service Date
- Same Due Date

- Identical Services

- Same Billing Account Number (BAN)

Ghis gt

L= iy

AR

3 Gormnission

Same TRM Service Hub B-:,{(; Genic
- Same ervice Hub. (GrRvH D,
PUOHE = i350URY
Nonrecurring Charges, as set forth in Section 7, are also applicable
whén existing access services must be reterminated at a TRM Service Hub.

Rate Application

When TRY is used in conjunction with Voice Grade, Megalink Data,
Business Video I, Business Video II or Righ Capacity services, the
appropriate regulations, rates and charges as set forth in Section 7
will apply in addition to charges as set forth in 19.2.5:

- One Channel Termination (CT) applies between the customer designated
premises and serving wire center.

- Channel Mileage, if applicable, applies between the serving wire

center and the Telephone Company TRM Hub, or between the CO
Multiplexing Hub and the TRM Service Hub, or between the NRS HUB and

the TRM Service Hub, or between two TRM Service Hubs. F"-ED
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' except for the purpose
., of canceling this tariff.

ACCESS SERVICES

19. NETWORK MANAGEMENT SERVICES-(Continued)

Access Services Tariff
Section 19
Original Sheet 18

RECEIVED

AUG 26 1994

19.2 Transport Resource Management (TRM) Service—(ContinuetMo_PUBL[CSERWCECOMM

19.2.4 Rate Regulations-{Continued)

D. Termination of Service

Customers requesting the termination of a Service Arrangement prior to
the expiration of the 1 year, 3 year or 5 year fixed service period

agreement will be charged as indicated below:

Number of Years in Arrangement

Termination Percentage

1, 3 or 5 years

60%

The termination charge will be calculated as follows:

Service Arrangement Months Termination
billed monthly rate X remaining in X Percentage.
Arrangement
. Example: A customer with a 3 year Service Arrangement decides to

terminate service after 12 months.
billed monthly rate is $1,800.00.

applied will be as follows:

The Service Arrangement
The termination charge

$1,800.00 X 24 X .60 = $25,920.00.

FEB 02 2%’33
. %‘C‘DQQ 55ion
pub?c\sﬁ}% o) W

e
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19. NETWORK MANAGEMENT SERVICES-(Continued) AUG 26 1994

19.2 Transport Resource Management (TRM) Service-(Continued)
19.2.4 Rate Regulations-(Continued) M0. PUBLIC SERVICE COMM.

E. Service Configuration

The following diagram depicts a typical TRM Network with its applicable
rate elements:

CP
CT CT
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1’4 ¥
SIC SIC
CT ¥ oM
CP—m TRMH M 4 TRMH » SwWC — cp
A w CT
\

. SIC SIC
@ K
SIC oM
CT
cpP
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CM = Channel Mileage F"_ED

COM = Central Office Multiplexing Hub

CP = Customer Premises

CT = Channel Termination SEP 261994

SIC = Service Interface Charge

SNC = Serving Wire Center

TRMH = Transport Resource Management Service Hu . N“SSOUR‘ )
@ P g Public Service Commission
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ACCESS SERVICES RECE‘VED

19. NETWORK MANAGEMENT SERVICES-{Continued) AUG 26 1994

19.2 Transport Resource Management (TRM) Service-{Continued)
19.2.5 Rates and Charges MO-PUBUCSERVIGEGOMM

A. Service Arrangement Charges

Month-to 1 Year 3 Year 5 Year Nonrecurring
-Month Monthly Monthly Monthly Charges
Rate Rate Rate Rate 1st Arr Addl Arr

1. Standard Arrangement (BWMSX)

$1,900.00 $1,810.00 $1,650.00 $1,600.00 $303.00 $63.00

2. DS3 Arrangement (BWM3X)

$2,250.00 $2,050.00 $1,950.00 $1,860.00 $ 98.00 $45.00

Nonrecurring
Charge
. B. Network Modification Charge (NRBNHM)
Per request per access service $4.00

Monthly Nonrecurring  Charges
< Rate 1st Sve Addl Svc

o
Eﬁ C. Service Interface Charges

DS1 Service Interface

£ =
- & (BW11X) $45.00 $48.00 $45.00
[sv 3
g — DSO Service Interface
m - Megalink Data (BW1OP) 12.00 61.00 53.00
:_’5' Lt - Voice Grade (BWLOV) 12.00 61.00 53.00

Network Management Service

Interface (BWINX) 210.00  332.00 an“—ED

SEp 261994

MISSOURI .
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Access Services Tariff
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Original Sheet 21

RECEIVED

AUG 26 1994

19.2 Transport Resource Management (TRM) Service-(Continued)

19.2.5 Rates and Charges-(Continued)

MO. PUBLIC SERVICE COMM.

Monthly  Nonrecurring Charges
Rate ist Sve Addl Sve
D. Optional Features
1. Subrate MultlpleXlng
(BVFSX) $132.00  $48.00 $48.00
2. Voice Compression
(BWFVX) 96.00 39.00 39.00
3. Voice and Data Bridging

(BWFBX) 133.00 51.00 51.00
4. Frame Relay (BWFFX) 215.00 76.00 76.00
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No Supplement to this Access Services Tariff
tariff will be issued Section 20
except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing 1st Revised Sheet 1

ACCESS SERVICES

20. COMMON CHANNEL SIGNALING/SIGNALING SYSTEM 7 (CCS/SS7)
INTERCONNECTION SERVICE

20.1 Generd
20.1.1 Genera Description

Common Channel Signaling/Signaling System 7 (CCS/SS7) Interconnection Service,
provides a dedicated two-way signaling path between the customer-designated premises
and a Telephone Company interconnecting Signal Transfer Point (STP). The customer's
designated premises and the Telephone Company's STP must bein the same LATA.
CCS/SS7 Interconnection Service provides interconnection with the Telephone Company's
CCS/SS7 network and can be used to access Telephone Company services as they become
available and as facilities permit.

CCS/SS7 Interconnection Service utilizes an STP Access Connection, an STPAccess Link
and an STP Port Termination. The STP Access Connection provides for the DS1 (1.544
Mbps) transmission facility between the serving wire center of the customer designated
premises and the Telephone Company hub, where multiplexing from 1.544 Mbps to 56
kbps will occur. The STP Access Link provides for the 56 kbps digital transmission
facility between the Telephone Company hub and the Telephone Company STP. The STP
Port Termination provides for the physical termination of the customer's 56 kbps circuit
into the telephone Company STP, where access to the Telephone Company's CCS/SS7
network will occur.

(AT) This service is competitively classified.

Issued: February 20, 2002 Effective: March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri
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20.

(CT)

(AT)

(AT)

ACCESS SERVICES

COMMON CHANNEL SIGNALING/SIGNALING SYSTEM 7 (CCS/SS7) INTERCON@(E’@E l v E D

20.1 General MAR O7 1994
20.1.1 General Description Public MISSOUR;

Service Commission
Common Channel Signaling/Signaling System 7 (CCS/SS7) Interconnection
Service, provides a dedicated two-way signaling path between the
customer-designated premises and a Telephone Company interconnect-
ing Signal Transfer Point (STP). The customer’s designated premises
and the Telephone Company’s STP must be in the same LATA. CCS/SS7
Interconnection Service provides interconnection with the Telephone
Company’s CCS/SS7 network and can be used to access Telephone Company
services as they become available and as facilities permirt.

CCS/SS7 Interconnection Service utilizes an STP Access Connection, an
STP Access Link and an STP Port Termination. The STP Access
Connection provides for the DS1 (1.544 Mbps) transmission facility
between the serving wire center of the customer designated premises
and the Telephone Company hub, where multiplexing from 1.544 Mbps to
56 kbps will occur. The STP Access Link provides for the 56 kbps
digital transmission facility between the Telephone Company hub and
the Telephone Company STP. The STP Port Termination provides for the
physical termination of the customer’s 56 kbps circuit into the
telephone Company STP, where access to the Telephone Company’s
CCS/557 network will occur.

cmﬁmﬁ a
g'ﬂUWl

? u‘p\\

FILED

APR 71934
MISSOURI

Issued:

MAR 0 7 7994 Effective: APR 7 199, Pabtic Service Commission

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
"St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued . Section 20
except for the purpose Original Sheet 1
of canceling this tariff.
. [P EIFYE2G0 praas
ACCESS SERVICES ﬁﬁu{;%ﬁ%@
20. COMMON CHANNEL SIGNALING/SIGNALING SYSTEM 7 (CCS/SS7) INTERCONNEC?;QW 13 199
SERVICE ' + 1532

20.1.1 Service Description R
Common Channel Signaling/Signaling System 7 (CCS/SS7) Interconnection
Service, provides a dedicated two-way signaling path between the
customer-designated premises and a Telephone Company interconnect-
ing Signal Transfer Point (STP). The customer’s designated premises
and the Telephone Company’s STP must be in the same LATA. CCS5/S8S7
Interconnection Service provides interconnection with the Telephone
Company’s CCS/S857 network and can be used to access Telephone Company
services as they become available and as facilities permit.

CANCELLED

APR 7 1994#
gy JatR.S. %

Public Servica C-mmission
MISSOL]

FILED
NOV 161992
MO. PUBLIC SERVICE COMiAd,

Issued: Effective'_-,hﬁh;

KAY 1 8 1992 NOV 16 1992
By A. D. ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St. Louis, Missouri
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No Supplement to this

P.S.C. Mo.-No. 36

tariff will be issued

except for the purpose
of canceling this tariff.

ACCESS SERVICES

20. COMMON CHANNEL SIGNALING/SIGNALING SYSTEM 7 (CCS/SS7)
INTERCONNECTION SERV ICE-(Continued)

20.1 General-(Continued)

20.1.2 Manner of Provisioning

The customer may utilize an existing DS1 (1.544 Mbps) facility for CCS/SS7
Interconnection Service. If the customer does not have existing DS1 facilities
available for use with CCS/SS7 Interconnection Service, and does not want to
order aDS1 Channel, the Telephone Company will provide an STP Access
Connection between

the serving wire center of the customer-designated premises and the Telephone
Company Hub. When aDS1 Channel or an STP Access Connection is utilized
by the customer, multiplexing from 1.544 Mbps

to 56 kbps will occur at the designated Telephone Company Hub. A Customer
Signaling Point Code will also be installed at the Telephone Company
interconnecting STP. STP locations are set forth

in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

One STP Port Termination is required for each 56 kbps access link utilized for
CCS/SS7 Interconnection Service and will be installed at

the Telephone Company interconnecting STP. A customer signaling

point code will also be trandated at the Telephone Company

interconnecting STP. STP locations are set forth in the National Exchange
Carrier Association, Inc. Tariff F.C.C. No. 4.

CCS/SS7 Interconnection Serviceis provisioned in A-Link pairs (multiples of 2)
or B/D Link Quads (multiples of 4). Either of two architecture configurations
may be used:

A Links connect a customer's Signaling Point with a Telephone Company mated
Signaling Transfer Point pair per LATA.

B/D Links connect a customer's mated STP pair to a Telephone
Company mated STP pair per LATA.

Access Services Tariff
Section 20

1st Revised Sheet 2
Replacing Original Sheet 2

Issued:

Missouri Public
Service Commission

March 7, 1994 Effective: April 7, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
St. Louis, Missouri

FILED
Missouri Public
Service Commision



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 20
except for the purpose Original Sheet 2

of canceling this tariff.
ACCESS SERVICES

ﬁI::!
20. COMMON CHANNEL SIGNALING/SIGNALING SYSTEM 7 (CCS/SS7) INTERCONNECTION %iEEE)
SERVICE-(Continued) MAY 1'1 1992

20.1 General-{Continued)
WIG. PUBLIC SZRVICE Coneg

20.1.2 Manner of Provisioning

The customer may utilize an existing DS1 (1.544 Mbps) facility for
CCS5/557 Interconnection Service. If the customer does not have
existing DS1 facilities available for use with CCS/SS7
Interconnection Service, and does not want to order a DS1 Channel,
the Telephone Company will provide an STP Access Connection between
the customer-designated premises and the Telephone Company Hub. When
a DS1 Channel or an STP Access Connection is utilized by the
customer, multiplexing from 1.544 Mbps to 56 kbps will occur at the
designated Telephone Company Hub.

One STP Port Termination is required for each 56 kbps access link
utilized for CCS/SS7 Interconnection Service and will be installed at
the Telephone Company interconnecting STP. STP locations are set
forth in the National Exchange Carrier Association, Inc. Tariff
F.C.C. No. 4.

CANCELLED
APRT 1994
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Pub i‘m 30U 5

FILED
NOV 161992
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Issued: Effectives _MPT o ¢ :
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By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company
5t. Louis, Missouri




No Supplement to this

P.S.C. Mo.-No. 36

tariff will be issued

except for the purpose
of canceling this tariff.

ACCESS SERVICES

20. COMMON CHANNEL SIGNALING/SIGNALING SYSTEM 7 (CCS/SS7)
INTERCONNECTION SERVICE-(Continued)

20.1 General-(Continued)
20.1.3 Rate Elements

The following Switched Access rate elements apply to CCS/SS7
Interconnection Service:

A. STP Access Connection

The STP Access Connection rate element provides the transmission facilities
between the customer-designated premises and the Telephone Company Hub.

The STP Access Connection charges are calculated according to mileage band.
There are two rates that may apply per band, i.e., afixed monthly rate per
mileage band and a monthly rate per mile.

A nonrecurring charge also applies per STP Access Connection. This charge
applieson afirst and additional basis.

B. STP Access Mileage

C.

The STP Access Mileage rate element provides the 56 kbps transmission
facilities between a designated Telephone Company Hub and the Telephone
Company interconnecting STP.

STP Access Mileage is calculated according to mileage band. There are two
rates that apply per band, i.e., afixed monthly rate per mileage band and a
monthly rate per mile.

STP Port Termination

The STP Port Termination rate element provides for the termination of the
customer's 56 kbps circuit. One STP Port Termination must be installed at the
Telephone Company interconnecting STP for each 56 kbps circuit.

There are two charges that apply to the STP Port Termination, i.e., afixed
recurring monthly rate per port termination and a nonrecurring installation
charge per port.

(AT) D. Customer Signaling Point Code

(AT)

The Customer Signaling Point Code rate element provides for the installation of
the customer's CCS network signaling point (address)
code. A nonrecurring charge applies per Customer Signaling Point Code.

Access Services Tariff
Section 20

1st Revised Sheet 3
Replacing Original Sheet 3

Issued:

March 7, 1994 Effective:  April 7,1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission
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20,

ACCESS SERVICES RE@EBVE::

COMMON CHANNEL SIGNALING/SIGNALING SYSTEM 7 (CCS/887) INTERCONNEFE}?TT
SERVICE-(Continued) MAY 111992
20.1 General-(Continued) MO. PUBLIC SERVICE COMRI.

20.1.3 Rate Elements

The following Switched Access rate elements apply to CCS/SS?A?‘ECEU—ED
Interconnection Service:

STP Access Connection LAPR 1 1994

T+
The STP Access Connection rate element provides the transm;w;é?tﬁ_-&.____j_. 4
facilities between the customer-designated premises and. the ngphoné“mmlssmﬁ
Company Hub. pigHoued

The STP Access Connection charges are calculated according to mileage
band. There are two rates that may apply per band, i.e., a fixed
monthly rate per mileage band and a monthly rate per mile.

A nonrecurring charge also applies per STP Access Connection. This
charge applies on a first and additional basis.

STP Access Mileage

The STP Access Mileage rate element provides the 56 kbps transmission

facilities between a designated Telephone Company Hub and the Telephone
Company interconnecting STP.

STP Access Mileage is calculated according to mileage band. There are
two rates that apply per band, i.e., a fixed monthly rate per mileage
band and a monthly rate per mile.

STP Port Termination

The STP Port Termination rate element provides for the termination of
the customer’s 56 kbps circuit. One STP Port Termination must be
installed at the Telephone Company interconnecting STF for each 56 kbps
circuit.

There are two charges that apply to the STP Port Termination, i.e., a

fixed recurring monthly rate per port termination and a ngnrecurring
installation charge per port. %%Eiﬁéij

NOV 161392
MO. PUBLIC SERVICE COMM,

Issued: HAY 13 1992

NOV 16 1090
By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company
St. Louis, Missouri
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No Supplement to this Access Services Tariff
tariff will be issued Section 20
except for the purpose Original Sheet 4

of canceling this tariff.
ACCESS SERVICES

20. COMMON CHANNEL SIGNALING/SIGNALING SYSTEM 7 (CCS/SS7)
INTERCONNECTION SERV ICE-(Continued)

20.1 General-(Continued)
20.1.4 Ordering Options and Conditions

CCS/SST7 Interconnection Serviceis ordered under the Access Order
provisions set forth in Section 5. The Access Order Charge applicable for
Switched Accesswill apply per Access Order for the installation, addition,
change or rearrangement of CCS/SS7 Interconnection Service. Other charges
associated with the ordering of CCS/SS7 Interconnection Service are
applicable as specified in Section 5.

20.2 Transmission Specifications

The Telephone Company will maintain existing transmission specifications on
functioning service configurations installed prior to the effective date of this tariff
except that service configurations having performance specifications exceeding
the standards listed in this provision will be maintained at performance levels
specified in the appropriate Technical Reference Publication.

20.3 Acceptance Testing

At the customer's request, the Telephone Company will, at no additional charge,
cooperatively test at the time of installation.

Issued:  May 13, 1992 Effective: November 16, 1992

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri
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of canceling this tariff.
ACCESS SERVICES

20. COMMON CHANNEL SIGNALING/SIGNALING SYSTEM 7 (CCS/SS7)
INTERCONNECTION SERV ICE-(Continued)

20.4 Obligations of the Telephone Company

In addition to the obligations of the Telephone Company set forth in Section 2, the
Telephone Company has certain other obligations pertaining to the provision of
CCS/SS7 Interconnection Service. These obligations are as follows:

20.4.1 Network Management

The Telephone Company will administer its network to ensure the provision of
acceptable service levelsto al telecommunication users of the Telephone
Company's network services. The Telephone Company maintains the right to
apply protective controls which would generally be applied as aresult of
occurrences such as failure or overload of Telephone Company or customer
facilities, natural disasters, mass calling or national security demands. Inthe
event that the protective controls applied by the Telephone Company result in
the complete loss of service by the customer, the customer will be granted a
Credit Allowance for Service Interruption as set forth in Section 2.

20.4.2 Provision of Service Performance Data

Subject to availahility, end-to-end service performance data available to the
Telephone Company through its own service evaluation routines, may be made
available to the customer. This data providesinformation on STP Port
availability. Thisdata does not include service performance datawhich is
provided under other tariff sections, e.g., testing service results. If thedatais
to be provided in other than paper format, the charges for such exchange will
be determined on an individual case basis.

Issued:  May 13, 1992 Effective: November 16, 1992

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri

June 29, 2007 FILED
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of canceling this tariff.
ACCESS SERVICES

20. COMMON CHANNEL SIGNALING/SIGNALING SYSTEM 7 (CCS/SS7)
INTERCONNECTION SERV ICE-(Continued)

20.5 Obligations of the Customer

In addition to the obligations of the customer set forth in Section 2, the customer
has certain other obligations pertaining to the use of CCS/SS7 Interconnection
Service. These obligations are as follows:

20.5.1 Forecast Report

The customer shall furnish to the Telephone Company, at the time CCS/SS7
Interconnection is ordered and annually thereafter, an updated three-year
forecast of usage for the STP Access Connection, the STP Access Link and
the STP Port Termination. The forecast shall include total annual volume
and busy hour busy month volume. The Telephone Company will utilize the
forecast in its own efforts to project further facility requirements.

Issued:  May 13, 1992 Effective: November 16, 1992

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri

June 29, 2007 FILED
TO-2002-185 . - :
Missouri Public Missouri Public
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ACCESS SERVICES

20. COMMON CHANNEL SIGNALING/SIGNALING SYSTEM 7 (CCS/SS7)
INTERCONNECTION SERV ICE-(Continued)

20.6 Rate Regulations

This section contains specific regulations governing the rates and charges that
apply for CCS/SS7 Interconnection Service.

20.6.1 Description of Rates and Charges
There are two types of rates and charges which apply to CCS/SS7
Interconnection Service. They are monthly recurring rates and nonrecurring
charges. These rates and charges are applied differently to the various rate
elements as set forth below. For billing purposes, each month is considered
to have 30 days.
A. Monthly Rates

Monthly rates are fixed recurring rates that apply each month, or fraction
thereof, that a specific rate element is provided.

B. Nonrecurring Charges

Nonrecurring charges are one-time charges that apply for a specific work
activity (i.e., installation of a service or rearrangement of an existing service.)

Charges for the rearrangement of CCS/SS7 Interconnection Service are set
forth in Section 6.

Issued:  May 13, 1992 Effective: November 16, 1992

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri
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of canceling this tariff. Replacing Original Sheet 8

ACCESS SERVICES

20. COMMON CHANNEL SIGNALING/SIGNALING SYSTEM 7 (CCS/SS7)
INTERCONNECTION SERV ICE-(Continued)

20.6 Rate Regulations-(Continued)
20.6.2 Application of Rates and Charges

STP Access Mileage and the STP Access Connection are Local Transport
monthly rated Switched Access Service rate elements are not subject to the
usage (i.e., Local Transport, Local Switching and Carrier Common Line) rate
categories as set forth in Sections 3 and 6.

(CT) Rates and charges for the STP Access Connection, STP Access Link, STP
(CT) Port Termination and the Customer Signaling Point Code apply as follows:

A. STP Access Connection

A fixed monthly rate applies for each STP Access Connection between the
Telephone Company Hub and the customer-designated premises.

A monthly rate per mile applies to each airline mile between the Telephone
Company Hub and the Serving Wire Center of the customer-designated
premises.

A nonrecurring charge applies for the installation of each STP Access
Connection. Thischargeis applied on afirst and additional basis.

(CT) B. STP AccessLink

A fixed monthly rate applies, per mileage band, for each 56 kbps access link
between the Telephone Company Hub, where multiplexing from DS1 (1.544
Mbps) to a 56 kbps circuit occurs, and the Telephone Company interconnecting
STP.

A monthly rate per mile applies to each airline mile between the Telephone
Company Hub, where multiplexing from DS1 (1.544 Mbps) to a 56 kbps circuit
occurs, and the Telephone Company interconnecting STP.

C. STP Port Termination

A monthly rate applies for each STP Port Termination installed at the
Telephone Company interconnecting STP.

A nonrecurring charge applies for the installation of each STP Port
Termination at the Telephone Company interconnecting STP.

Issued:  March 7, 1994 Effective: April 7,1994
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
CANCELLED Southwestern Bell Telephone Company
June 29, 2007 St. Louis, Missouri
T0O-2002-185 FILED
Missouri Public Missouri Public

Service Commission Service Commision
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ACCESS SERVICES RECEMED

20.  CONMON CHANNEL SIGNALING/SIGNALING SYSTEM 7 (CCS/SS7) INTERCONNEGTION] ; 409
SERVICE-(Continued) hei L1 1992

20.6 Rate Regulations-{Continued) lWO.PUBUGSEﬁWCECBMﬁl

20.6.2 Application of Rates and Charges

STP Access Mileage and the STP Access Connection-are Local Transport
monthly rated Switched Access Service rate elements are are not
subject to the usage (i.e., Local Transport, Local Switching and
Carrier Common Line) rate categories as set forth in Sections 3

and 6. AR (‘,EU—ED

Rates and charges for STP Access Mileage, the STP Access Connection
and STP Port Termination apply as follows:

A. STP Access Connection

A fixed monthly rate applies for each STP Access Connecti&§ sTween
Telephone Company Hub and the customer-designated premiBﬂBUc"vﬂkﬁ}JU"

A monthly rate per mile applies to each airline mile between the
Telephone Company Hub and the Serving Wire Center of the
customer-designated premises.

4 nonrecurring charge applies for the installation of each STP Access
Connection. This charge is applied on a first and additional basis.

B. OSTP Access Mileage

A fixed monthly rate applies, per mileage band, for each 56 kbps access
link between the Telephone Company Hub, where multiplexing frem DS1
(1.544 Mbps) to a 56 kbps circuit occurs, and the Telephone Company
interconnecting STP.

A monthly rate per mile applies to each airline mile between the
Telephone Company Hub, where multiplexing from DS1 (1.3544 Mbps) to a 36
kbps circuit occurs, and the Telephone Company interconnecting STP.

C. STP Port Termination

A monthly rate applies for each STP Port Termination installed at the
Telephone Company interconnecting STP. F’LED

A nonrecurring charge applies for the installation of each STF«IUV 16
Port Termination at the Telephone Company interconnecting STP. 1992

MO. PUBLIC SERVICE COMM.

Issued: HAY 1 $ 1000 Effective: EREES NOV 16 1o
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ACCESS SERVICES

20. COMMON CHANNEL SIGNALING/SIGNALING SYSTEM 7 (CCS/SS7)
INTERCONNECTION SERV ICE-(Continued)

20.6 Rate Regulations-(Continued)
20.6.2 Application of Rates and Charges-(Continued)
(AT) D. Customer Signaling Point Code

| A nonrecurring charge applies for the installation of each Customer Signaling
| Point Code installed at the Telephone Company
(AT) interconnecting STP.

Issued:  March 7, 1994 Effective: April 7,1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
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of canceling this tariff.
ACCESS SERVICES

20. COMMON CHANNEL SIGNALING/SIGNALING SYSTEM 7 (CCS/SS7)
INTERCONNECTION SERV ICE-(Continued)

20.6 Rate Regulations-(Continued)
20.6.3 Minimum Period

CCS/SS7 Interconnection Serviceis provided for a minimum period of one
month. When service is disconnected prior to the expiration of the minimum
period, monthly charges are applicable for the balance of the minimum
period. If serviceis disconnected after the minimum period, monthly charges
will be based on the actual number of days the serviceisfurnished, as set
forth following. For the purpose of administering this regulation, with
respect to the determination of charges for afractional part of a month, every
month is considered to have 30 days.

20.6.4 Moves

The regulations for moves and application of charges are set forth in Section
6.

20.6.5 Mileage Measurement

The mileage to be used to determine the monthly rate for the STP Access
Connection and the STP Access Mileage is calculated on the airline distance
between the locations involved, i.e., the Telephone Company Hub and the
customer-designated premises, or the Telephone Company Hub and the
Telephone Company interconnecting STP.

Mileage is shown in Paragraph 20.7, in terms of mileage bands. To
determine the rate to be billed, first compute the mileage using the V& H
coordinates method, as set forth in the National Exchange Carrier
Association, Inc. Tariff F.C.C. No. 4, then find the band into which the
computed mileage falls and apply the rate shown for that band. When the
calculation results in afraction of amile, always round up to the next whole
mile before determining the mileage band and applying the rates.

Issued:  May 13, 1992 Effective: November 16, 1992

By A. D. ROBERTSON, Assistant Vice President-External Affairs
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ACCESS SERVICES

20. COMMON CHANNEL SIGNALING/SIGNALING SYSTEM 7 (CCS/SS7)
INTERCONNECTION SERV ICE-(Continued)

20.7 Ratesand Charges

Monthly Rate
A. STP Access Connection USoC Fixed Per Mile
Mileage Bands
0 CCAX8 $340.54
Over0to 4 CCAXS8 403.73  $26.45
Over 4to 8 CCAXS8 403.73 26.45
Over 8to 25 CCAX8 403.73 26.45
Over 50 CCAX8 403.73 26.45
Nonrecurring Charge
USoOC First Additiond
Per STP Access Connection NRBSB $569.00 $368.00
Monthly Rate
(CT) B. STP Access Link usocC Fixed Per Mile
(RT)
Mileage Bands
0 1J5FX
Over0to 4 1J5FX $100.16 $ .91
Over4to8 1J5FX $100.16 91
Over 8t0 25 1J5FX $100.16 91
Over 25t0 50 1J5FX $100.16 91
Over 50 1J5FX $100.16 91
Monthly Nonrecurring
C. STP Port Termination USoC Rate Charge
Per Port Termination PT8SX $318.87 $214.00
(AT) D. Customer Signaling Point Code NRBSF NA (NR) $ 41.00

Replacing Original Sheet 10

Issued: March 7, 1994 Effective: April 7,1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
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ACCESS SERVICES RECEEVED
20. COMMON CHANNEL SIGNALING/SIGNALING SYSTEM 7 (CCS/S57) INTERCONNECTION., 11 1992
SERVICE-(Continued) Ebe e
20.7 Rates and Charges MO. PUBLIC SERVICE COMI:.:
Monthly Rate
A. STP Access Connection UsocC Fixed Per Mile
Mileage Bands
0] CCAXB (NR)$£340.54 -
Over O to 4 CCAXS8 403.73 (NR)S26.45
Over 4 to 8 CCAXB 403.73 26.45
Over 8 to 25 CCAX8 403.73 26.45
Over 25 to 50 CCAXS 403.73 26.45
Over 50 CCAX8 (NR) 403.73 (NR) 26.45
Nonrecurring Charge
Us0cC First Additional
Per STP Access Connection NRBSB (NR)$569.00 (NR)$368.00
i) & XFX)
C’\\ Monthly Rate
B. ©STP Access Mileage UsoC Fixed Per Mile
£ 1 ooA ==
56 kbps Access Link. BPR = 470
sl
. “ «f\bS‘
Mileage Bands g;( g T
\io geiy U\}\k\
o PUDNG TjisS 1J5FX —- -
Over 0 to 4 1J5FX {NR)$100.16 (NR)S .91
Over 4 to 8 1J5FX 100.16 .91
Over 8 to 25 1J5FX 100.16 .91
Over 25 to 50 1J5F% 100.16 .91
Qver 50 1J5FX (NR) 100.16 (NR)} .91
Monthly Nonrecurring
C. STP Port Termination UsocC Rate Charge
Per Port Termination PT8SX (NR)$318.87 (NR)S$214.00
NOV 161992
Issued: “AY 1 3 m? Effective s . PUBHCSERWCEGOMM.
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By A. D. ROBERTSON, Assistant Vice President-External Affairs
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No Supplement to this Access Services Tariff
tariff will be issued Section 21
except for the purpose 1st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES

21. LINE INFORMATION DATA BASE (LIDB) VALIDATION SERVICE

21.1 General Description

Line Information Data Base (LIDB) Validation Service provides the customer the ability to
query billing validation data contained in the Telephone Company's LIDB. Accessto the
Telephone Company's LIDB provides customers with potential toll fraud detection by
validating calling card and toll billing exception data and performing public telephone checks.

The Telephone Company's LIDB is accessed through the Telephone Company's Common
Channel Signaling/Signaling System 7 (CCS/SS7) Interconnection Service which utilizes
American National Standards Institute (ANSI) signaling protocol. LIDB Validation Service
customers must arrange for the Telephone Company's CCS/SS7 Interconnection Service, as
specified in Section 20, for themselves or through another CCS/SS7 signaling transport service
provider.

There is one rate category, LIDB Query, that appliesto LIDB Validation Service. TheLIDB
Query rate category consists of two rate elements; LIDB Query Transport and LIDB Validation
Query. The LIDB Query Transport provides for the transport of the LIDB query from the
Signaling Transfer Points (STPs) to the Service Control Point (SCP) and back. The LIDB
Validation Query provides for the actual validation of the LIDB information. In addition, other
service specific charges and nonrecurring charges may apply as specified in Section 6,
Paragraphs 6.7 and 6.8.

This service is competitively classified.

Issued: February 20, 2002 Effective. March 29, 2002

By JAN NEWTON, President-Missouri
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LINE INFORMATION DATA BASE (LIDB) VALIDATION SERVICE AUG 18 1393

ACCESS SERVICES

21.1 General Description MISSOURI

oublic Service Commission

Line Information Data Base (LIDB) Validation Service provides the
customer the ability to query billing validation data contained in the
Telephone Company’s LIDB. Access to the Telephone Company’s LIDB
provides customers with potential toll fraud detection by validating
calling card and toll billing exception data and performing public
telephone checks. This service is a non-competitive service.

The Telephone Company’s LIDB is accessed through the Telephone Company’s
Common Channel Signaling/Signaling System 7 (CCS$/SS7) Interconnection
Service which utilizes American National Standards Institute (ANSI)
signaling protocol. LIDB Validation Service customers must arrange for
the Telephone Company’s CCS5/557 Interconnection Service, as specified in
Section 20, for themselves or through another CC$/SS7 signaling
transport service provider.

There is one rate category, LIDB Query, that applies to LIDB Validation
Service. The LIDB Query rate category consists of two rate elements;
LIDB Query Transport and LIDB Validation Query. The LIDB Query
Transport provides for the transport of the LIDB query from the
Signaling Transfer Points (S5TPs) to the Service Control Point (SCP) and
back. The LIDB Validation Query provides for the actual validation of
the LIDB information. In addition, other service specific charges and

nonrecurring charges may apply as specified in Section 6, Paragraphs 6.7
and 6.8.

CANCELLED
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ACCESS SERVICES

21. LINE INFORMATION DATA BASE (LIDB) VALIDATION SERVICE-(Continued)

21.2 Service Description

LIDB Validation Service is provided by the Telephone Company to its customers
in support of alternate billing services. LIDB Validation Service provides access
to billing validation data which resides in the Telephone Company data base for
use with alternate billing services. Alternate billing services allow customers end
users the ability to bill calls to an account not necessarily associated with the
originating line. LIDB Validation Service supports alternate billing services such
as Calling Card, Collect Calls, and Third Number Billing.

Customers participating in LIDB Validation Service, for purposes of obtaining
billing validation data that resides in the Telephone Company data base, originate
queriesto the LIDB from an Operator Services System (OSS) identified by an
originating point code (OPC). The LIDB query is routed through one of two
Telephone Company interconnecting STPs, as designated by the Telephone
Company, to the Telephone Company Regional SCP where the LIDB resides.
The requested billing validation data, in the form of signaling information, is
passed back via either one of the two Telephone Company interconnecting STPs
to the customer's designated OSS where the LIDB query was originated. The
STPslocations are provided in the National Exchange Carriers Association, Inc.
Tariff F.C.C. No. 4.

The Telephone Company LIDB will receive and respond to all Calling Card
Service and Billed Number Screening queries, including the Telephone
Company's queries. These procedures will be applied uniformly to all users of
the Telephone Company's LIDB Validation Service.

LIDB Validation Service will provide the following functions on a per query
basis:

- Validation of atelecommunications calling card account number stored in
LIDB.

- Determination of whether the billed line has decided in advanceto reject
certain calls billed as collect or to athird number.

- Determination of billed line as apublic (including those classified as semi-
public) or nonworking telephone number.

Issued:  August 18, 1993 Effectives  September 20, 1993
By A. D. ROBERTSON, Assistant Vice President-External Affairs
CANCELLED
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ACCESS SERVICES

21. LINE INFORMATION DATA BASE (LIDB) VALIDATION SERVICE-(Continued)

21.3 Service Provisioning

21.3.1 Manner of Provisioning

A. All accessto the Telephone Company's LIDB will occur through two
Telephone Company interconnecting STPs as designated by the Telephone
Company. The Telephone Company will provide customer interconnection
to the Telephone Company interconnecting STPs through its CCS/SS7
Interconnection Service provided in Section 20. LIDB Validation Service
customers must arrange for the Telephone Company's CCS/SS7
Interconnection Service for themselves or through another CCS/SS7 signaling
transport service provider.

B. LIDB Validation Serviceis ordered under the provisions specified in Section
5. Also included in that section, are other charges which may be associated
with ordering LIDB Validation Service (e.g., Service Date Change Charge).

21.3.2 Limitations

Unless expressly authorized in writing by the customer and the Telephone
Company, LIDB Validation Serviceis not to be used for purposes other than
those LIDB functions described in Section 21, Paragraph 21.2, preceding.
LIDB Validation Service is used for those functions only on a call-by-call
basis or for limited purpose of validating billing information by a Billing
Clearing House. Data accessed on LIDB may not be stored elsewhere for
future use.

Proprietary information residing in the Telephone Company LIDB is
protected from unauthorized access and may not be stored in a customer's
data base for any reason. All information related to aternate billing services
isproprietary. Examples of proprietary information are as follows:

- Billed (Line/Regional Accounting Office (RAQO)) Number (residesin the
Telephone Company LIDB)

- PIN Number(s) (resides in the Telephone Company LIDB)
- Billed Number Screening (BNS) indicators (resides in the Telephone
Company LIDB)

- Class of Service (residesin the Telephone Company LIDB)

- Reportson LIDB usage

- Information related to billing for LIDB usage

- LIDB usage statistics

Issued:  August 18, 1993 Effective:  September 20, 1993

By A. D. ROBERTSON, Assistant Vice President-External Affairs

N o Southwestern Bell Telephone Company
TO-2002-185 St. Louis, Missouri FILED
Missouri Public Missouri Public

Service Commission Service Commision



No Supplement to this

P.S.C. Mo.-No. 36

tariff will be issued

except for the purpose

of canceling this tariff.

ACCESS SERVICES

21. LINE INFORMATION DATA BASE (LIDB) VALIDATION SERVICE-(Continued)

21.3 Service Provisioning-(Continued)

21.3.3 LIDB Data Specifications

The Telephone Company's LIDB will contain arecord for every working

[ine number and Billed Number Group. Other exchange carriers who may store
their datain the Telephone Company LIDB are requested to provide this data as
well.

The Telephone Company will update the LIDB information; e.g., add, delete,
and modify customer accounts as customers move, become delinquent on
their account, or order new service, on adaily basis.

The Telephone Company has procedures in place to deactivate billing
validation datain the event that it is being used fraudulently. Calling cards
identified or suspected of being fraudulently used will be updated 7 days a
week, 21 hours a day.

21.3.4 Provision Against Fraudulent Use of Service

End user information, pertinent to the investigation, may be shared with
LIDB Validation Service customers when validation queries for the specific
customer reaches the Telephone Company established fraud threshold level.
This fraud threshold level will be applied uniformly to all customers.

Access Services Tariff
Section 21
Original Sheet 4

Issued:

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

August 18, 1993 Effective; September 20, 1993

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company
St. Louis, Missouri

FILED
Missouri Public
Service Commision



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 21
except for the purpose Original Sheet 5

of canceling this tariff.
ACCESS SERVICES

21. LINE INFORMATION DATA BASE (LIDB) VALIDATION SERVICE-(Continued)

21.3 Service Provisioning-(Continued)

21.3.5 Provision of Billing Information

When aLIDB query isreceived at the Telephone Company's SCP, asearch is
performed for the requested validation data. The Telephone Company SCP
formulates a response and talliesthe LIDB query for billing.

The LIDB queries are accumulated and records are generated identifying the
number of queries routed to and from the SCP and processed by the OPC of
the customer's OSS location. Thisinformation is delivered to the accounting
office viatape or by teleprocessing for processing and billing. The query
charges will be accumulated per OPC and hilled to the LIDB Validation
Service customer each month.

The Telephone Company will provide sufficient information with the bill to
enable the customer to determine how the billed amount was cal cul ated.
Other reports may be provided as mutually agreed upon. Such agreements
may involve additional charges or conditions which will be filed on an
individual case basis as specified in Section 12.

21.3.6 Testing

The Telephone Company will perform testing of the LIDB Validation
Service in conjunction with CCS/SS7 Interconnection Service.

21.3.7 CCS/SS7 Network Performance

The Telephone Company supports the performance standards as defined
in Section 7 of TR-TSV-000905. The overall end-to-end CCS/SS7
network objective is less than ten minutes unavailability per year from
any Signal Point (SP) to any other SP. The performance objective for
any single SP, including an SCP, is less than three minutes unavailability
per year. The combined link set from the SCP to the STP hasa
performance objective of |ess than two minutes unavailability per year.
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ACCESS SERVICES

21. LINE INFORMATION DATA BASE (LIDB) VALIDATION SERVICE-(Continued)

21.3 Service Provisioning-(Continued)

21.3.8 LIDB Vadlidation System Performance

LIDB Validation Service system downtime will be less than twelve hours
per year. The LIDB validation system is capable of processing up to 100
queries per second. The response time for a query, from switch
transmission to reception, should not exceed one second for 99 percent of
al queries.

21.3.9 LIDB Systermn Management

The Telephone Company will administer its LIDB to ensure the provision of
acceptable service levelsto all customers of the Telephone Company's
LIDB Validation Service. During periods of LIDB Validation Service
system congestion, an automatic call gapping procedure will be utilized to
control such congestion. The automatic call gapping procedure will tell the
switch the gap (how long the switch should wait before sending another
guery) and the duration (how long the switch should continue to perform
gapping). For example, during an overload condition, the automatic call
gapping procedure will tell the LIDB when to begin to drop one out of three
of the queriesreceived. Thiscall gapping procedure will be applied
uniformly to al users of the Telephone Company's LIDB Validation
Service.

The Telephone Company maintains the right to invoke manual intervention
of the automatic call gapping procedure to preserve the integrity of the

network.
Issued:  August 18, 1993 Effective:  September 20, 1993
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ACCESS SERVICES

21. LINE INFORMATION DATA BASE (LIDB) VALIDATION SERVICE-(Continued)

21.4 Rate Regulations

This section contains the specific regulations governing the rates and charges that
apply for LIDB Validation Service.

There are two types of rates and charges which apply to LIDB Validation Service.
These are usage rates and nonrecurring charges.

Specific rates and charges are set forth in Section 21, Paragraph, 21.5, following.
Jurisdictional report requirements are set forth in Section 2, Paragraph 2.3.13, A.

21.4.1 Rate Elements
The following rate elements apply to LIDB Validation Service:
- LIDB Query Transport (described in (A) following)
- LIDB Validation Query (described in (B) following)

A. LIDB Query Transport

The LIDB Query Transport rate element provides for the routing of the LIDB
query through one of two Telephone Company interconnecting STPS, as
designated by the Telephone Company, to the Telephone Company Regional
SCP where the LIDB resides, and back. The SCP and STPs |ocations are
provided in the National Exchange Carriers Association, Inc. Tariff F.C.C.
No 4.

B. LIDB Validation Query

The LIDB Validation Query rate element provides for the validation of
calling card and toll billing exception data and performance of public
telephone checks; i.e., determining if abilled lineis a public (including those
classified as semi- public) telephone number. For these validation purposes,
LIDB Validation Service customers will query the LIDB located in the
Telephone Company SCP viathe Telephone Company CCS/SS7 network.
The LIDB will respond with a verification signal message back to the LIDB
Validation Service customer viathe Telephone Company CCS/SS7 network.

Issued:  August 18, 1993 Effective:  September 20, 1993
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ACCESS SERVICES

21. LINE INFORMATION DATA BASE (LIDB) VALIDATION SERVICE-(Continued)

21.4 Rate Regulations-(Continued)

21.4.2 Nonrecurring Charges

Nonrecurring charges are one-time charges that apply for a specific work
activity (i.e., installation or change to an existing service). Nonrecurring
charges are applicable for the establishment of LIDB Validation Service and
service rearrangements. In addition, an Access Order Charge may be
applicable as specified in Section 5, Paragraph 5.2.

A. Nonrecurring Charge for Establishment of Service

A nonrecurring charge applies for each request for establishment or change of
existing LIDB Validation Service. The LIDB Validation Service
Establishment Charge applies per OPC per request.

The nonrecurring charge for the establishment of LIDB Validation Serviceis
set forth in Section 21, Paragraph 21.5, following.

B. Nonrecurring Charges for Service Rearrangements

Service Rearrangements are changes to existing services which do not result
in changes to previoudly established OPCs.

Changes in previously established OPCs are treated as a discontinuance of
the existing service and establishment of a new service and all applicable
nonrecurring charges will apply.

Certain service rearrangements which are administrative in nature as
specified in Section 6, Paragraph 6.7 will be made without charge except as
noted. Provisionsfor service rearrangements for which nonrecurring charges
will apply are also set forth in Section 6, Paragraph 6.7.

Nonrecurring charges specified in Section 6, Paragraph 6.8 will apply on a
per service order basis.
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ACCESS SERVICES

21. LINE INFORMATION DATA BASE (LIDB) VALIDATION SERVICE-(Continued)

21.4 Rate Regulations-(Continued)

21.4.3 Usage Rates

Usage rates are rates that apply on a per unit basis, e.g., per query, when a
specific rate element is used. Usage charges are accumulated over a monthly
period. For billing purposes, each month is considered to have thirty (30)

days.

A. LIDB Query Transport

A LIDB Query Transport usage rate applies to each LIDB query that is routed
through one of two Telephone Company's interconnecting STPs to the
Telephone Company's Regional SCP where the LIDB resides and back.

LIDB Query Transport charges are accumulated for each LIDB query and
billed to the customer on a monthly basis.

B. LIDB Validation Query

A LIDB Validation Query usage rate appliesto each LIDB query received at
the Telephone Company's SCP. Query charges are accumulated for each
OPC and hilled to the customer on amonthly basis.

21.5 Rates and Charges

21.5.1 LIDB Query Rate Per Quer
A. Per LIDB Query Transport ......... $.0045
B. Per LIDB ValidationQuery . ........ .0260

- Billed Number Screening

- Calling Card Count

21.5.2 Service Establishment Charge Nonrecurring Charge
Per Originating Point Code (OPC)
(NRBLA) . .o $11.00
Issued:  August 18, 1993 Effective:  September 20, 1993
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ACCESS SERVICES
22. COIN SERVICES
22.1 General Description

This section provides rules and regulations pertaining to equal access for handling 1+ interLATA
sent-paid traffic from the Telephone Company's public pay telephones.

The Telephone Company will provide, in conjunction with Switched Access Service as set forth
in Section 6 of this tariff, originating communications from its public pay telephone stations

where end users pay the appropriate charges by inserting coins into the coin station equipment
(i.e., sent-paid).

Easy Access Dialing from these coin stations will be provided as set forth in Section 13.
22.2 Service Description
22.2.1 1+ InterLATA Routing
1+ interLATA sent-paid access provides the customer with three options for the routing of

interLATA 1+ sent-paid calls. The customer is solely responsible for all 0+ and 1+ interLATA
calls originating from the Telephone Company pay telephone station when it utilizes either

Option (1) or (2).

Option 1: To have both 0+ and 1+ interLATA calls directly routed to the customer
(i.e., the presubscribed Interexchange Carrier).

Option 2: To receive the 0+ interLATA calls directly and select one secondary
service provider per LATA to receive the 1+ interLATA sent-paid traffic.
The Telephone Company must receive written authorization from the
customer prior to initiating such routing.

Option 3: To receive the 0+ interLATA calls directly and continue to default the 1+
interLATA sent-paid calls. This default option will expire when the
default carrier ceases to accept such traffic or when the provider is able to
handle traffic as set forth in either Option 1 or 2 preceding, whichever
comes first.
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ACCESS SERVICES
22. COIN SERVICES-(Continued)
22.2 Service Description
22.2.1 1+ InterLATA Routing-(Continued)

Option 3:  Default carrier denotes the provider of MTS and WATS which will provide for
interLATA originating sent-paid coin calls from the Telephone Company's public pay
telephones until the presubscribed "0+" carrier assumes this responsibility.

(CT) 22.2.2 101XXXX Routing

When the customer participates in handling 1+ interLATA sent-paid calls in an equal access
(Ch) end office (EAEO), the Telephone Company will route 101 XXXX 1+ interLATA sent-paid
traffic as set forth in paragraph 22.2.1.

When the customer does not participate in the handling of such calls, the Telephone
(CT) Company will route such 101 XXXX calls in accordance with the customer's routing
instructions.

22.3 Service Provisioning
22.3.1 Call Set Up Signaling

The Telephone Company will provide, where available, two types of call set up signaling
from its pay telephones.

A. Modified Operator Services Signaling (MOSS), as described in Bellcore's Operator
Service System Generic Requirements (OSSGR), Document No. TR-NWT-001-144.

B. Exchange Access Operator Services Signaling (EAOSS), as described in Bellcore's
LATA Switching System Generic Requirements (LSSGR), Document No. TR-NWT-
000-692.

22.3.2 Equal Access End Office (EAEO) Provisioning

The Telephone Company will provide 1+ interLATA sent-paid access from EAEOs to the
customer's Point of Presence (POP) or its designated secondary service provider's POP via
one of the following methods:

A. Via direct routed trunks from the EAEO. The customer will be required to order
Operator Trunk Functionality with coin control signaling (i.e., In Band or Expanded In

Band)
Issued: September 21, 1998 Effective:  October 21, 1998
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Option 3: Default carrier denotes the provider of MTS and WATS

which will provide for interLATA originating

sent-paid coin calls from the Telephone Company’s

publiec pay telephones until the presubscribed "0+"
. carrier assumes this responsibility.

22.2.2 10X¥X Routing

When the customer participates in handling 1+ interLATA sent-paid calls
in an equal access end office (EAEQ), the Telephone Company will route
10XXX 1+ interLATA sent-paid traffic as set forth in paragraph 22.2.1.

When the customer dces not participate in the handling of such calls,
the Telephone Company will route such 10XXX calls in accorda&ﬁtgb

the customer’s routing instructions. (:Aﬂi
‘ 22.3 Service Provisioning
22.3.1 Call 1 ocT 2 11998
3. Call Set Up Signaling .
By\&§3255

) ‘ mission
The Telephone Company will provide, where availablpuuﬂswggc%oman

set up signaling from its pay telephones,

A. Modified Operator Services Signaling (MOSS), as described in
Bellcore’s Operator Service System Generic Requirements (0S55GR),
Document No. TR-NWT-001-144.

B. Exchange Access Operator Services Signaling (EA0S55), as described

in Bellcore’s LATA Switching System Generic Requirements (LSSGR},
. Document No. TR-NWT-000-692.

22.3.2 Equal Access End Office (EAEQ) Provisioning

The Telephone Company will provide 1+ interLATA sent-paid access from
EAEQOs to the customer’s Point of Presence (POP) or its designated
secondary service provider’s POP via one of the following methods:

. A. Via direct routed trunks from the EAEO. The customer will be
required to order Operator Trunk Functiocnality with coin controel
signaling (i.e., In Band or Expanded In Band)
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ACCESS SERVICES
22. COIN SERVICES-(Continued)
22.3 Service Provisioning-(Continued)
22.3.2 Equal Access End Office (EAEO) Provisioning-(Continued)
If the EAEO is equipped with MOSS functionality, only MOSS will be provided.

If the EAEO is equipped with EAOSS functionality, either MOSS or EAOSS can be
provided at the customer's option.

B. Via the Traffic Operator Position System (TOPS) tandems.
When ordering MOSS between a TOPS tandem and the customer's POP, the
customer must order a separate and final trunk group for each Numbering Plan Area

(NPA) within a LATA in order to identify the coin originating NPA.

For access from the TOPS tandem to the customer's POP, the customer must order a
separate trunk group for each type of coin control signaling that is utilized among
the EAEOs subtending a TOPS tandem.

22.3.3 Testing
The Telephone Company will perform normal acceptance testing for Coin Services as set
forth in Section 6. In addition, the Telephone Company will perform testing for coin control
and operator functionality features (i.e., coin collect, coin return, 1+ person-to-person,

operator recall, overtime, international direct distance dialing and information calls).

The Telephone Company will provide optional testing, at the request of the customer, as set
forth in Section 13.

22.3.4 Ordering

Service ordering or modification provisions will apply as set forth in Section 5.
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ACCESS SERVICES
22. COIN SERVICES-(Continued)
22.4 Rate Regulations

For customers who choose Option 1 (i.e., receives both 0+ and 1+ interLATA calls directly) or
Option 2 (i.e., receives 0+ interLATA calls directly and a secondary service provider receives 1+
interLATA sent-paid traffic), all applicable Switched Access rates and charges in Section 6 and
the appropriate Carrier Common Line Access charges in Section 3 will be billed to the customer,
whether incurred by the customer or by the secondary service provider on behalf of the customer.

For customers who choose Option 3 (i.e., receives 0+ interLATA calls directly and defaults 1+
interLATA sent-paid traffic), the following charges will be applicable:

The customer will be billed all appropriate Switched Access rates and charges in Section 6 and
the Carrier Common Line Access charges as set forth in Section 3 for the 0+ interLATA calls.

The default carrier will be billed all appropriate Switched Access rates and charges as set forth in
Section 6 and Carrier Common Line Access charges as set forth in Section 3 for the 1+
interLATA sent-paid traffic.

22.4.1 Liability

Where a customer selects Option 2 (i.e., to receive 0+ interLATA calls directly and a
secondary service provider receives 1+ interLATA sent-paid traffic), it shall be the sole duty
and obligation of the customer to make any and all arrangements for access billing and
settlement with the secondary service provider.

The Telephone Company shall be indemnified, defended and held harmless by the customer
and the secondary service provider for any and all claims arising out of any act or omission
of the customer and/or secondary service provider relating to access billing, settlement of
arrangements and any other issue concerning the relationship between the customer and its
authorized secondary service provider.
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ACCESS SERVICES
22. COIN SERVICES-(Continued)
22.4 Rate Regulations-(Continued)
22.4.2 Provision of Message Call Detail Concerning Station Monies

Where Operator Trunk-Coin or Combined Coin and Non-Coin or Operator Trunk-Full
Feature Optional Features for sent-paid pay telephone access is utilized by the customer or
default carrier and the customer or default carrier wishes to receive the monies it is due from
the monies collected by the Telephone Company from its pay telephone stations, the
customer or default carrier shall furnish to the Telephone Company, at a location specified
by the Telephone Company, message call detail for the sent-paid pay telephone calls by the
customer, selected secondary service provider or default carrier.

The customer, selected secondary service provider or the default carrier will be required to
provide call detail messages in accordance with the industry standard Exchange Message
Interface (EMI) format guidelines. If a change to the industry standard format is required,
the Telephone Company will provide notification to the involved customer or default carrier
six months prior to the change. The message call detail records must be submitted to the
Telephone Company on a daily or weekly basis, but in no case, later than 30 days from the
message date.

22.4.3 Payment of Sent-Paid Monies

The Telephone Company will collect the monies from coin pay telephone stations and will
determine and remit amounts due to a customer or default carrier which is provided Operator
Trunk-Coin or Combined Coin and Non-Coin or Operator Trunk-Full Feature Optional
Features for sent-paid telephone access as set forth in Section 6 as follows:

A. Bill Period Coin Revenue

The Telephone Company will establish a collection schedule for each of its coin pay
telephone stations and will collect the monies from the coin pay stations. The Telephone
Company will use trending techniques to develop the optimum coin collection schedule
associated with each public telephone account. The Telephone Company's collection
schedule may vary for each public telephone account. The monies collected during each
bill period established by the Telephone Company will be identified by coin pay
telephone station and used to develop Bill Period Coin Revenue for each coin record day
(the day a record is prepared and dated to show the amount due the customer or default
carrier).
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ACCESS SERVICES
22. COIN SERVICES-(Continued)
22.4 Rate Regulations-(Continued)
22.4.3 Payment of Sent-Paid Monies-(Continued)
B. Total Customer or Default Carrier Coin Revenue

The total customer or default carrier coin revenue will be determined by the Telephone
Company based on:

1. The message call detail records received from the customer, its selected secondary
service provider or default carrier, as set forth in 22.4.2 for each bill period, and

2. The Telephone Company collection process associated with each public telephone
account for sent-paid coin calls.

C. Recourse Adjustments

For each coin record day, the Telephone Company will subtract from the Total Customer
or Default Carrier Coin Revenue an amount for coin station shortages. Coin station
shortages are amounts resulting from unauthorized calling at coin pay telephone stations,
use of unauthorized coins (e.g., foreign coins, slugs and improper use of U.S. pennies),
unauthorized removal of coins from coin pay telephone stations and coin refunds beyond
the Telephone Company's control.

Such amount for coin station shortages will be developed by the Telephone Company by
multiplying the Total Customer or Default Carrier Coin Revenue for each coin record day
by a shortage factor. Such amount will be rounded to the nearest penny. The shortage
factor will be determined by dividing the yearly total coin shortage amount by the yearly
total coin revenue amount (i.e., total coin revenue equals the coin revenue collected under
exchange tariffs, state toll tariffs, and interstate toll tariffs). The total coin shortage
amount and the total revenue amount will be determined by the Telephone Company
through an annual study.
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ACCESS SERVICES
22. COIN SERVICES-(Continued)
22.4 Rate Regulations-(Continued)
22.4.3 Payment of Sent-Paid Monies-(Continued)
D. Payment of Net Customer or Default Carrier Coin Revenue

The Telephone Company will determine the Net Customer or Default Carrier Coin Revenue
for each coin record day by subtracting the amount for coin station shortages determined as
set forth in C preceding from the Total Customer or Default Carrier Coin Revenue
determined as set forth in B preceding.

E. Refund of Monies from Coin Pay Telephone Stations

When the customer does not choose to receive the 1+ interLATA sent-paid traffic, the
secondary service provider or the default carrier will be responsible for processing coin
refunds to its end user customers.

22.4.4 Audit Provisions

Upon 30-day written notice by the Telephone Company, the customer or the default carrier
shall have the right to audit and examine all records and accounts, as may be deemed
necessary under recognized accounting practices, which contain information relevant to the
determination of the jurisdiction of monies associated with the pay telephones. It shall be
the sole responsibility of the customer to obtain all such necessary information from its
selected secondary service provider. The Telephone Company, the customer and the default
carrier shall have the following audit rights for Coin Services:

A. The Telephone Company or its authorized representative may, once per year during
normal business hours, audit the call message detail records, including any supporting
documentation, of the customer, its selected secondary service provider or the default
carrier.

B. The customer, the default carrier or their authorized representative, may once per year
during normal business hours, audit the Telephone Company's records and accounts,
including any supporting documentation, to determine the amounts payable to the
customer or the default carrier.
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ACCESS SERVICES
22. COIN SERVICES-(Continued)
22.4 Rate Regulations-(Continued)
22.4.4 Audit Provisions-(Continued)

C. If the parties involved mutually agree upon an independent auditor, the Telephone Company
and the customer or the default carrier shall agree upon the audit period and make available
documentation as set forth in A and B preceding during normal business hours at an agreed
upon location.

D. Adjustment shall be made by the proper party to compensate for any errors or omissions
disclosed by such examination or audit. Neither such right to examine and audit nor the right
to receive such adjustment shall be affected by any statement to the contrary, appearing on
checks or otherwise, unless such statement expressly waiving such right appears in a letter
signed by the authorized representative of the party having such right and delivered to the
other party.

E. All information received or reviewed by the Telephone Company, the customer, the default
carrier or their authorized representative is to be considered confidential and is not to be
distributed, provided or disclosed in any form to any party not involved in the audit, nor is
such information to be used for any other purpose.
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