1 800 COLLECT, INC P.S.C. MO TARFF NO 1
ORI G NAL SHEET 1

TI TLE SHEET
M SSCURI TELECOVMUNI CATI ONS TARI FF

This tariff contains the descriptions, regulations, and rates
applicable to the furnishing of service for Ilong distance
t el ecomuni cations, including the provision of operator services,
provided by 1 800 Collect, Inc., with principal offices |ocated at
1658 Gailes Boulevard, Suite B., San D ego, CA 92154. This tariff
applies for services furnished within the state of Mssouri. This
tariff is on file with the Mssouri Public Service Comm ssion, and
copies may be inspected, during normal business hours, at the
Conpany's princi pal place of business.
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CHECK SHEET

Sheets of this tariff are effective as of the date of shown at the
bottom of the respective sheet(s). Oiginal and revised sheets as
naned bel ow conprise all changes fromthe original tariff and are
currently in effect as of the date on the bottom of this page.
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SYMBOLS

The followng are the only synbols used for the purposes indicated
bel ow

D - Delete or D scontinue
| - Change Resulting In An
| ncrease to A Custoner's Bill

M - Moved From Anot her Tariff Location
N - New
R - Change Resulting In A Reduction
to A Custoner's Bill
T - Change In Text or Regulation
But No Change In Rate or Charge
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P.S.C. MO TARFF NO 1
ORI G NAL SHEET 4

1 800 CCOLLECT, INC

TARI FF_FORMAT

A Sheet MNunbering - Sheet nunbers appear in the upper
right corner of the page. Sheets are nunbered sequentially.
However, new sheets are occasionally added to the tariff. Wen a

new sheet is added between sheets already in effect, a decimal is
added. For exanple, a new sheet added between sheets 14 and 15
woul d be 14.1.

B. Sheet Revi sion Nunbers - Revision nunbers al so appear in
t he upper right corner of each page. These nunbers are used to
determ ne the nost current sheet version on file with the M ssour
Public Service Comm ssion. For exanple, the 4th revised Sheet 14
cancels the 3rd revised Sheet 14. Because of various suspension

periods, deferrals, approval process the nost current sheet nunber
on file with the Commission is not always the tariff page in
ef fect.

C. Par agraph Nunbering Sequence - There are nine |evels of

par agr aph codi ng.
hi gher | evel:

Each I evel of coding is subservient to its next

2.

2. 1.

2.1. 1.

2.1.1. A

2.1.1. A 1.

2.1.1.A 1. (a).

2.1.1.A 1.(a).1.

2.1.1. AL (a).1.(i).

2.1.1.A1.(a).l.(i).(1).
D. Check Sheets - Wen a tariff filing is made with the
M ssouri Public Service GCommssion, an wupdated check sheet

acconpanies the tariff filing. The check sheet lists the sheets
contained in the tariff, with a cross reference to the current
revi sion nunber. Wen new pages are added, the check sheet is
changed to reflect the revision. All revisions made in a given
filing are designated by an asterisk (*). There will be no other
synbol s used on this page if these are the only changes nade to it
(i.e., the format, etc. remains the sanme, just revised revision
| evel s on sone pages). The tariff user should refer to the |atest
check sheet to find out if a particular sheet is the nost current
on file with the Mssouri Public Service Conm ssion.
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1 800 COLLECT, |INC. P.S.C. MO TARIFF NO 1
Oiginal Sheet 5

RULES
RULE 1 - TECHNI CAL TERMS AND ABBREVI ATl ONS

ACCESS LINE - An arrangenment which connects the custoner's
location to 1 800 Collect, Inc. switching center

AUTHORI ZATI ON CODE - A nunerical code which enables a custonmer to
access the carrier.

CALLED STATION - Denotes the termnating point of a call (i.e.
the called tel ephone nunber).

CALLING CARD - A card assigned by |ocal telephone conpanies which
enables wusers to bill telephone calls to their local telco
account .

COLLECT CALL - A paynent arrangenent whereby the called station
accepts billing for the call placed through 1 800 Collect, Inc.

COVWERCI AL BANK CARD - A credit card issued by a bank to which
tel ephone calls may be charged. (i.e. Visa, Mastercard, Anmerican
Expr ess)

COMPANY OR CARRIER - 1 800 Collect, Inc.

CUSTOVER - Denotes any individual, partnership, association
corporation, or any other entity who subscribes to the services
offered in this tariff.

DIRECT DIAL (1+) CALLS - Calls placed without the assistance of an
oper at or .

LATA - (Local Access Transport Area) A geographic area established
as required by the Mdified Final Judgnent in the governnent's
antitrust suit against the Bell System for the provision and
adm ni stration of conmuni cation servi ces.

OPERATOR ASSI STED CALLS - Calls which require the assistance of an
operator for conpletion. For exanple, collect calls.
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1 800 COLLECT, |INC. P.S.C. MO TARIFF NO 1
Oiginal Sheet 6

RULE 1 - CONT

PERSON TO PERSON CALL - A service arrangenent whereby the caller
specifies to the operator a particular person, departnent, nobile
station, extension, or office to be reached.

SERVICE CHARGE - A charge added to the basic mleage rate for a
tel ephone call for the assistance of an operator or the usage of a
calling card

TH RD PARTY BILLING - A paynent arrangenent which allows the end
user to assign billing to a tel ephone nunber which is different
fromthe calling or called tel ephone nunber.

TRANSLATI ON (1 NBOUND) "800" SERVICE - Calling service which allows
the charges for incomng calls to be billed to the recipient of

the calls.

TRAVEL CARD - A card assigned by Network which allows Network's
custonmers to bill telephone calls to their Network account.
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1 800 COLLECT, |INC. P.S.C. MO TARIFF NO 1
Oiginal Sheet 7

RULE 2 - SERVI CE OFFERI NGS

1 800 Collect, Inc. provides 24 - hour |ong distance services,
including operator assisted services. W handle direct dial (1+)
calls, translation (inbound) "800" calls, collect calls, person to
person calls, calling card calls, Network travel card calls,
comercial bank card calls (when available at a particular
| ocation), and calls billed to a third nunber.

RULE 3 - UNDERTAKING CF 1 800 GCOLLECT, 1NC

1 800 Collect, Inc. provides long distance service (direct dial,
i nbound "800", and travel card calling) directly to residence and
busi ness custoners.

1 800 Collect, Inc. also provides operator assistance for pay
t el ephones, hotels and notels, hospitals, airports, colleges, etc.

Services are provided to subscribed custoners for all operator
assisted traffic on their phones.

RULE 4 - TIMNG OF CALLS

1 800 Collect, Inc. begins charges on a call when a connection is
made. On direct dial services, charges are calcul ated according
to custoner specific agreenents. Charges may be based on 6
second, 30 second, or one mnute increments. On operator assisted
calls, the mninmum charge is usually for one mnute, and charges
are calculated on a per mnute basis. Sone |ocations have a three
m nute m ni mum char ge.

RULE 5 - I NCOWLETED CALLS

Call's which are not conpleted (busy nunbers, no answer, etc.) are
not bill ed.

RULE 6 - CREDI TS AND REFUNDS

If a credit is requested on a call due to trouble on the line
(such as a bad connection, disconnection, wong nunber dialed,
etc.), and the credit is requested imediately through the
operator, it is wusually issued imediately. Al other credit
requests are handl ed t hrough our business office.
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1 800 COLLECT, INC P.S.C MO TARFF NO 1
ORI G NAL SHEET 8

RULE 7 - CALCULATI ON OF DI STANCE

Usage charges for all mleage sensitive products are based on the
airline distance between rate centers associated wth the
originating and termnating points of a call. For the purpose of
determning airline mleage, vertical and horizontal grid lines
have been established across the United States and Canada. The

spacing between adjacent vertical grid lines and between
horizontal grid lines represents a distance of one coordinate
unit. This unit is the square root of 0.1, expressed in statute

mles. 1 800 Collect, Inc. uses the rate centers and associ ated
vertical and horizontal coordinates that are produced by Bell
Conmmuni cati ons Research in their NPA-NXX V & H Coordi nates Tape.

FORMULA:
(VI - V2)> + (HL - H2)®
10
NOTE: The difference is always obtained by subtracting the

smal | er coordinate fromthe | arger coordinate.
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San D ego, CA 92154
1 800 COLLECT, INC. P.S.C. MO TARFF NO 1
Oiginal Sheet 9

RULE 8 - BILLING OF SERVI CES

Long distance calls, including direct dial and operator assisted
calls, that are handled by 1 800 Collect, Inc. will be billed to
the user's LEC (local exchange carrier) telephone bill unless the
end user has a direct billing arrangenent with Network. 1 800
Collect, Inc. will submt call records directly to Southwestern
Bell and GTE Central for billing. Calls billed to other LEC s in
the state of Mssouri wll be processed through QAN, a
cl eari nghouse located in Van Nuys, California. Al calls wll be
processed at Network's tariffed rates. Network handles all
billing inquiries for calls billed through Southwestern Bell and
GIE Central. A toll-free nunber (800-530-4898) appears on all
pages wth Network charges. QAN will handle billing inquiries on
behal f of Network. End user telephone bills will contain toll-
free custoner service nunbers. QAN is authorized to resolve
di sputes and adjust a user's bill whenever necessary. \Were QAN
is unable to resolve an inquiry, the caller is referred to
Network's toll-free custonmer service nunber for assistance. Calls
billed to a comercial credit card wll be processed through
Transaction Billing Resources (TBR). TBR is a clearinghouse for
t he processing of commercial card transactions.
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1 800 COLLECT, INC. P.S.C MO TARFF NO 1
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SECTI ON 3 - RATES

3.1 DRECT DIAL (1+) Per mnute, all m|eage bands
Intrastate/lntral ata Intrastate/lnterlata
.13 .14
3.2 TRANSLATI ON "800" (I NBOQUND) Per mnute
.19
3.3 NETWORK TRAVEL CARD RATES Per mnute, all mleage bands
Calls billed to a travel card issued by Network will be
billed at 35t for the first mnute and 30t for each
addi ti onal m nute. Net work does not inpose a service
charge on these calls.
3.4 OPERATOR ASSI STED RATES Per mnute, all m|eage bands
.42
3.5 Service Charges for Qperator Assisted Calls

1 800 Collect, Inc. will charge the foll ow ng service
charges for operator assisted calls, calling card calls, and
conmer ci al bank card calls:

Calling Card and Commerci al Bank Cards (except NETWORK TRAVEL
CARD)
You di al 0+ area code and nunber - $ 1.98
You dial just 0 - $ 2.95
Collect and Bill to Third Party
You di al 0+ area code and nunber - $ 1.98
You dial just 0 - $ 2.95
Per son to Person
You di al 0+ area code and nunber - $ 3.50
You dial just 0 - $ 3.50
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