
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
In the Matter of the Cancellation of the ) 
Certificate of Service Authority and )  File No. CD-2009-0448  
Tariff of LDM Systems, Inc.  ) Tariff No. JL-2003-0677 
   
 
   

ORDER CANCELING CERTIFICATE 
AND ACCOMPANYING TARIFF  

 
Issue Date:  July 24, 2009 Effective Date:  August 3, 2009 
 
 On June 23, 2009, the Staff of the Missouri Public Service Commission filed a 

motion requesting the Commission cancel the certificate of service authority and 

accompanying tariff of LDM Systems, Inc. to provide competitive basic local 

telecommunications services in Missouri.   

 In File Number TA-98-199, the Commission granted LDM a certificate of 

service authority to provide competitive basic local exchange telecommunications 

services.   LDM’s tariff, P.S.C. MO Tariff No. 1, was also approved. 

 Staff’s motion states that on December 10, 2008, Staff contacted Mr. Dave 

O’Connor, who previously served as legal counsel to LDM.  Mr. O’Connor stated the 

Company filed bankruptcy in 2001 or 2002, and the Company was liquidated in 

December 2002.  The bankruptcy Case No. 02-13898, was consolidated for 

procedural purposes and jointly administered with RSL COM Primecall, Inc., and RSL 

COM USA, Inc., Case Nos. 01-11457 and 01-11469.  On February 21, 2007, the 

United States Bankruptcy Court for the Southern District of New York issued a Final 

Decree closing the debtors’ Chapter 11 cases as fully administered pursuant to the 

terms of the bankruptcy plan. 
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 Staff stated that LDM has failed to file a statement of revenue for fiscal years 

2001 through 2008.  In addition, LDM owes the Commission $596.72 in 

assessments.  Staff indicated that to the best of their knowledge, information and 

belief, LDM is no longer providing telecommunication services in Missouri.  Staff 

recommends that the Commission cancel the company’s certificate of service 

authority and accompanying tariff. 

On July 7, 2009, the Commission issued an Order Directing Notice allowing 

any parties to file an objection or request a hearing to do so no later than  

July 17, 2009.  No objections or request for a hearing were filed. 

 The Commission has the authority to cancel a certificate pursuant to Section 

392.410.5, RSMo, which states, in part, “[a]ny certificate of service authority may be 

altered or modified by the commission after notice and hearing, upon its own motion 

or upon application of the person or company affected.” 

 Based on Staff’s motion and because there were no objections to Staff’s 

motion or requests for hearing, the Commission finds that the certificate of service 

authority and accompanying tariff granted to LDM Systems, Inc. shall be canceled. 

 THE COMMISSION ORDERS THAT: 

1. The certificate of service authority to provide competitive basic local 

telecommunications services in Missouri, granted to LDM Systems, Inc. in File 

Number TA-98-199, is canceled. 

2. LDM Systems’ tariff, P.S.C. MO No. 1, is canceled 

3. This order shall become effective on August 3, 2009. 
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4. This case may be closed on August 4, 2009. 

        BY THE COMMISSION 

 
 
 
        Steven C. Reed 
        Secretary 
 
(SEAL) 
 
Nancy Dippell, Deputy Chief Regulatory Law Judge, 
by delegation of authority pursuant to  
Section 386.240, RSMo 2000 
 
Dated at Jefferson City, Missouri 
on this 24th day of July, 2009. 

koenic
Steve Reed



LDM SYSTEMS INC.

	

M.P.S.C . Tariff No. 1
Original Page 1

Issued : January 6, 1995

TITLE SHEET

RESOLD TELECOMMUNICATIONS SERVICES

This Tariff applies to the Resold Telecommunications Services furnished by LDM SYSTEMS
INC. ("LDM" or "Carrier") between one or more points in the State of Missouri . This Tariff
is on file with the Missouri Public Service Commission and copies may be inspected during
normal business hours at Carrier's principal place of business .

LDM's services are the same or equivalent to the services which were classified as competitive
in Case No. TO-88-142.
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LDM SYSTEMS INC.

Pursuant to Case No. TA-95-178 the following Rules and Regulations have been waived for the
purpose of offering telecommunications services as set forth herein :

392.240(1)
392-270
392-280
392-290
392-310
392-320
392-330
392-340

Issued: January 6, 1995

WAIVER OF RULES AND REGULATIONS

4 CSR 240-10 .020
4 CSR 240-30 .010(2)(C)
4 CSR 240-32 .030(1)(B)
4 CSR 240-32.030(1)(C)
4 CSR 240-32.030(2)
4 CSR 240-32.050(3)
4 CSR 240-32.050(4)
4 CSR 240-32.050(5)
4 CSR 240-32.050(6)
4 CSR 240-32.070(4)
4 CSR 240-33 .030

Issued by:

Statutory Provisions

Ratemaking
Valuation of Property (Ratemaking)
Depreciation of Accounts
Issuance of Securities
Stock and Debt Issuance
Stock and Dividend Payment
Issuance of Securities
Reorganization(s)

Commission Rules

Depreciation Fund Income
Rate Schedules
Exchange Boundary Maps
Record Keeping
In-State Record Keeping
Local Office Record Keeping
Telephone Directories
Call Intercept
Telephone Number Changes
Public Coin Telephone
Minimum Charges Rule
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M.RS.C. Tariff No. 1
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LDM SYSTEMS INC.

	

M.P.S.C . TariffNo. 1
Original Page 4

Issued : January 6, 1995

SYMBOLS

The following are the only symbols used for the purposes indicated below :

TARIFF FORMAT
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D -

	

Delete or Discontinue

	

"ISS0UlRl
I -

	

Change Resulting In An Increase to A Customer's Bill

	

!7~ithiic Service comm1SBio'
M -

	

Moved from Another Tariff Location
N -

	

New
R -

	

Change Resulting In A Reduction to A Customers Bill
T -

	

Change In Text or Regulation But No Change In Rate or Charge

A.

	

Sheet Numberinc - Sheet numbers appear in the upper right corner of the page .

	

Sheets are
numbered sequentially . However, new sheets are occasionally added to the Tariff. When a new
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet
added between sheets 14 and 15 would be 14.1 .

B.

	

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page .
These numbers are used to determine the most current sheet version on file with the Commission .
For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14 .

	

Because of various
suspension periods, deferrals, etc. the Commission follows in their tariff approval process, the
most current sheet number on file with the Commission is not always the Tariff page in effect.
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LDM SYSTEMS INC.

	

M.P.S .C . Tariff No. 1
Original Page 5

TARIFF FORMAT cont'd

C.

	

Paragraph Numbering Sequence - There are nine levels of paragraph coding . Each level of coding
is subservient to its next higher level :

2 .
2 .1
2.1 .1 .
2 .1 .1 .A .
2.1 .1 .A.1 .
2.1 .1 .A.L(a) .
2.1 .1.A . L(a).I .
2 .1 .1.A . L(a).I .(i).
2A .I .A . L(a)1(i).(1).

Issued : January 6, 1995
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LDM SYSTEMS INC.

SECTION 1 .

	

TECHNICAL TERMS AND ABBREVIATIONS

Carrier - LDM SYSTEMS INC.

Commission - Missouri Public Service Commission

Issued : January 6, 1995

RECEIVED
JA4 9

	

19°5

Issued by :

	

Louis Steiner
LDM SYSTEMS INC.
254 Main Street
New City, New York 10958

MISSOURI

	

M.P.S.C . Tariff No. 1
Public Service Commission Original Page 6

Access Line - An arrangement from a local exchange telephone company or other common
carver, using either dedicated or switched access, which connects a Customer's location to
Carrier's location or switching center.

Authorization Code - A numerical code, one or more of which may be assigned to a Customer,
to enable Carrier to identify the origin of service Customer so it may rate and bill the call . All
authorization codes shall be the sole property of Carrier and no Customer shall have any property
or other right or interest in the use of any particular authorization code . Automatic numbering
identification (ANI) may be used as or in connection with the authorization code .

Automatic Numbering Identification (AND - A type of signaling provided by a local exchange
telephone company which automatically identifies the local exchange line from which a call
originates .

Common Carver - A company or entity providing telecommunications services to the public .

Holiday - New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day,
Christmas Day.

Interruption - The inability to complete calls due to equipment malfunctions or human errors .
Interruption shall not include, and no allowance shall be given for service difficulties such as slow
dial tone, circuits, busy or other network and/or switching capacity shortages . Nor shall
Interruption include the failure of any service or facilities provided by a common carrier or other
entity other than the Carver. Any Interruption allowance provided within this Tariff by Carver
shall not apply where service is interrupted by the negligence or willful act of the Customer, or
where the Carrier, pursuant to the terms of this Tariff, terminates service because of non-payment
of bills, unlawful or improper use of the Carrier's facilities or service, or any other reason covered

Effective :
FEB 0 8 1995
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LDM SYSTEMS INC .

SECTION 1 .

	

TECHNICAL TERMS AND ABBREUdSI@NS,~Cm~t'd)J

by this Tariff or by applicable law.

	

mISSOURCI
Public Service COmmiSSIOn

Local Access and Transport Area L(ATA) - A geographical area established by the U.S . District
Court for the District of Columbia in Civil Action No. 82-0192, within which a local exchange
company provides communications services.

Measured Charge - A charge assessed on a per minute basis in calculating a portion of the
charges due for a completed interexchange call .

Customer - The person or legal entity which subscribes to, utilizes, or enters into arrangements
for Carrier's telecommunications services and is responsible for payment o£ Carrier's services .

Telecommunications - The transmission of voice communications or, subject to the transmission
capabilities of the service, the transmission ofdata, facsimile, signaling, metering, or other similar
communications .

Travel Card - A prepaid or postpaid calling card issued by Carrier which allows Customers to
make telephone calls and charge the calls to a credit or debit account. Calls charged to a Carrier-
issued credit travel card will appear on the Customers regular monthly bill . Calls charged to a
Carrier-issued debit travel card will be charged against the debit account.

Issued : January 6, 1995
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LDM SYSTEMS INC.

	

M:P S.C . Tariff No. 1
I V E D

	

Original Page 8

SECTION 2 .

	

RULES AND REGULATIONS

2 .1 .

	

Application of Tariff'

	

ImSSOUF'cl
Public Service COMrr118810t1

2.1 .1 . This Tariff contains the regulations and rates applicable to intrastate resale
telecommunications services provided by Carrier exclusively to business
customers for telecommunications between points within the State . Carrier's
services are furnished subject to the availability of facilities and subject to the
terms and conditions of this Tariff.

Issued : January 6, 1995
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LDM SYSTEMS INC.

	

M.P.S.C . Tariff No. 1
Original Page 9

SECTION 2 .

	

RULES AND REGULATIONS (Cont'd)

	

JAN 9

	

1905

2.1 .

	

Application of Tariff (Cont'd)

	

RAISSOUFRI
PublIC S9rv!C9 COIYtt7lISSIOn

2.1 .2 .

	

Carriers services are not part of a joint undertaking with any other entity
providing telecommunications channels, facilities or services, but do involve the
resale of the Message Toll Services (MTS) and Wide Area Telecommunications
Services (WATS) of underlying common carriers .

2.1 .3 .

	

The rates and regulations contained in this Tariff apply only to the services
furnished by Carrier and do not apply, unless otherwise specified, to the lines,
facilities, or services provided by a local exchange telephone company or other
common carrier for use in accessing the services of Carrier.

2.1 .4 .

	

The Customer is entitled to limit the use of Carrier's services by end users at the
Customers facilities, and may use othercommon carriers in addition to or in lieu
of Carrier.

Issued : January 6, 1995
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LDM SYSTEMS INC.

	

P.S.C. Tariff No. 1
E`% Original Page 10

SECTION 2.

	

RULES AND REGULATIONS (Cont'd)

	

JAV 9

	

1995

2.2 .

	

Use of Services

	

MISSOURI
Public Service COMM18S:OR

2 .2 .1 . Carriers services may be used for any lawful purpose consistent with the
transmission and switching parameters of the telecommunications facilities
utilized in the provision of services .

2.2 .2 .

	

The use of Carrier's services without payment for service or attempting to avoid
payment for service by fraudulent means or devices, schemes, false or invalid
numbers, or false calling or credit cards is prohibited .

2.2 .4 .

	

Carrier's services are available for use twenty-four hours per day, seven days per
week .

Issued : January 6, 1995
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LDM SYSTEMS INC.

	

M.P.S.C. TariffNo. 1
Rg E C E I V E D Original Page 11

ES AND REGULATIONS (Cont'd)

	

JAN 9

	

1995

fServices

	

ont'd

	

MISSO. M
Public Service Commission

Carrier does not transmit messages pursuant to this Tariff, but its services may
be used for that purpose.

Carrier's services may be denied for nonpayment of charges or for other
violations of this Tariff.

lity of Carver

2 .3 .1 .

	

Due to the unavoidability of errors incident to the services and to the use of the
facilities furnished by the Carrier or connecting carriers, the services and facilities
furnished by the Carver and connecting carriers are subject to the terms,
conditions and limitations set forth herein .

2.3 .2 .

	

When service is interrupted for a period of at least 24 hours after notice by the
Customer to Carrier, an allowance equal to 1/28 of fixed billing cycle charges for
service and facilities furnished by the Carrier rendered useless or substantially
impaired shall apply to each 24 hours during which the interruption continues
after notice by the Customer to the Carrier. Credit n any billing period shall not
exceed the total non-usage charges for that period for the services and facilities
furnished by the Carrier rendered useless or substantially impaired . No allowance
shall apply to any non-recurring or usage charges .

Issued : January 6, 1995

	

Effective :
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SECTION 2. RU

2.2 . Use

2 .2 .5 .

2 .2.6 .

2 .2 . Liab
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LDM SYSTEMS INC.

SECTION 2.

	

RULES AND REGULATIONS (Cont'd)

	

JAN 9

	

1995

2 .3 .

	

Liabili

	

of Carver (Cont'd)

	

P;IisSOIIRI
Public Service Commission

2.3 .3 .

	

The liability of the Carver for any loss or damages whatsoever arising out of
mistakes, omissions, delays, errors, defects or failures in the service, or in any
regulated or non-regulated equipment or facilities , shall not exceed an amount
equivalent to the proportionate charge to the Customer for the period during
which the mistake, omission, delay, defect, or failure existed, or the Tariff charge
for the call involved . Under no circumstances shall the Carrier be liable for any
consequential, special, indirect incidental or exemplary damages.

Issued : January 6, 1995

M .
RECEIV

	

S.C . Tariff No. 1
Original Page 12

2 .3 .4 .

	

Carrier shall not be liable for any act or omission or any connecting carrier,
underlying carrier, or local exchange company ; for acts or omission of any other
providers of connections, facilities, or for service other than the Carrier; or for
culpable conduct of the Customer or failure of equipment, facilities or connection
provided by the Customer.

2.3 .5 .

	

Carrier shall not be liable for defacement of, or damage to, the premises of a
Customer resulting form the attachment or instruments, apparatus and associated
wiring furnished by the Carrier on such Customer's premises or by the installation
or removal thereof, when such defacement or damage is not the result of the
Carriers gross negligence . No agents or employees of the other participating
carriers shall be deemed to be agents or employees of Carrier.
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LDM SYSTEMS INC . M.RBS.C . Tariff No. 1
Original Page 13

SECTION 2.

	

RULES AND REGULATIONS (Cont'd)

	

JAN 9

	

1995

2.3 .

	

Liability of Carrier (Cont'd)

	

MISSOURI
Public Service Commipsioll

2 .3 .6 .

	

Carrier shall not be liable for any failure of performance due to causes beyond
its control, including, without being limited to, acts of God, fires, floods or other
catastrophes, national emergencies, insurrections, riots or wars, strikes, lockouts,
work stoppage or other labor difficulties, acts or omissions of other carriers, and
any law, order, regulation or other action of any governing authority or agency
thereof.

2.3 .7 . Carrier shall not be liable for any unlawful or unauthorized use of Carrier's
facilities and service, unless such use results solely from the negligence or willful
misconduct of Carrier.

2.3 .8 . The Customer is responsible for taking all necessary legal steps for
interconnecting Customer-provided terminal equipment with Carrier's facilities .
The Customer shall secure all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection.

Issued : January 6, 1995
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LDM SYSTEMS INC.

	

. Tariff No. 1
iginal Page 14

SECTION 2.

	

RULES AND REGULATIONS (Cont'd)

2.4 .

	

Responsibilities of the Customer

JAN 9

	

1995

MISSOURI
Public Service Commission

2.4 .1 .

	

The Customer is responsible for placing any necessary orders for complying with
Tariff regulations; for the placement of any stickers or tent cards provided by
Carver or as required by law; and for assuring that end users comply with Tariff
regulations . The Customers shall ensure compliance with any applicable laws,
regulations, orders or other requirements (as they exist from time to time) of any
governmental entity relating to services provided or made available by the
Customer to end users. The Customer is also responsible for the payment of
charges for calls originated at the Customers numbers which are not collect, third
party, calling card, or credit card calls.

Issued : January 6, 1995
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R ECHVEA.DS.C . Tariff No. 1
Original Page 15

SECTION 2 .

	

RULES AND REGULATIONS (Cont'd) JAN 9

	

1995

miSSOUR!
2 .4 .

	

Responsibilities of the Customer (Cont'd)

	

Public Sgrvicg COtYH"f1iss!Ofl

2.4.2 .

	

The Customer is responsible for charges incurred for special construction and/or
special facilities which the Customer requests and which are ordered by Carrier
on the Customer's behalf.

2.4 .3 .

	

If required for the provision of Carrier's services, the Customer must provide any
equipment space, supporting structure, conduit and electrical power without
charge to Carrier.

2.4 .4 .

	

TheCustomer is responsible for arranging access to its premises at times mutually
agreeable to Carrier and the Customer when required for Carrier personnel to
install, repair, maintain, program, inspect or remove equipment with the provision
of Carriers services .

Issued : January 6, 1995
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LDM SYSTEMS INC.

	

C. Tariff No. 1
R E C

	

Id %riginal Page 16

SECTION 2.

	

RULES AND REGULATIONS (Cont'a)

	

JAN 9

	

1995

2.4 .

	

Responsibilities ofthe Customer (Cont'd)

	

P;iISSOURI
Public Service Cfl1T1r111SSIO(t

2.4.5 . The Customer shall ensure that the equipment and/or system is properly
interfaced with Carrier facilities or services, that the signals emitted into Carrier's
network are of the proper mode, bandwidth, power, and signal level for the
intended use of the Customer and in compliance with the criteria set forth in this
Tariff and that the signals do not damage equipment, injure personnel, or degrade
service to other Customers . If the Federal Communications Commission or some
other appropriate certifying body certifies terminal equipment as being technically
acceptable for direct electrical connection with interstate communications service.
Carrier will permit such equipment to be connected with its channels without use
of protective interface devices. If the Customer fails to maintain the equipment
and/or the system properly, with resulting imminent harm to Carrier equipment,
personnel, or the quality of service to other Customers, Carrier may, upon written
notice, require the use of protective equipment at the Customer's expense. If this
fails to produce satisfactory quality and safety, Carrier may, upon five (5) days
written notice, terminate the Customer's service .

Issued : January 6, 1995
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P.S.C. Tariff No. 1
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SECTION 2 .

	

RULES AND REGULATIONS (cont'a)

	

JAN 9

	

1995

2 .4 .

	

Responsibilities of the Customer (cont'd)

	

MISSOURI
Public Service Ccmilti55IOrt

2.4.6 .

	

The Customer must pay Carrier for replacement or repair of damage to the
equipment or facilities of Carrier caused by negligence or willful act of the
Customer, end users, or others, by improper use of the services, or by use of
equipment provided by the Customer, end users, or others .

2.4 .7 .

	

The Customer must pay for the loss through theft of any Carrier equipment
installed at Customer's premises .

2 .4 .8 .

	

The Customer is responsible for payment of the charges set forth in this Tariff.

2.4.9 .

	

The Customer is responsible for compliance with the applicable regulations set
forth in this Tariff.

2.4.10 The Customer shall indemnify and save Carver harmless from all liability
disclaimed by Carrier as specified in Section 2.3 . above, arising in connection
with the provision of service by Carver, and shall protect and defend Carrier from
any suits or claims against Carrier and shall pay all expenses and satisfy all
judgments rendered against Carver in connection herewith . Carrier shall notify
the Customer of any suit or claim against Carrier of which it is aware.
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SECTION 2.

	

RULES AND REGULATIONS (ConVd)

2.5 .

	

Cancellation or Interruption of Services

JAN 9

	

1995

PAISSOORI
Public Service Commission

2.5 .1 .

	

Without incurring liability, Carrier may discontinue services to a Customer or
may withhold the provision of ordered or contracted services, subject to the
procedures set forth in 2.5 .2 . :

A.

	

For nonpayment of any sum due Carrier for more than thirty (30) days
after issuance of the bill for the amount due,

B.

	

For violation of any of the provisions of this Tariff,

C.

	

For violation of any law, rule, regulation or policy of any governing
authority having jurisdiction over Carrier's services, or

D.

	

By reason of any order or decision of a court, public service commission
or federal regulatory body or other governing authority prohibiting
Carrier from furnishing its services .

Issued : January 6, 1995
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Cancellation orInterruption of Services (Cont'd)
MISSOURI

2.5.2 .

	

Procedures for discontinuance of existing s`&I?lie? SONI08 COrnmiSSit)n

A .

	

Carver may discontinue service without notice for any of the following
reasons:

1.

	

If a Customer or User causes or permits any signals or voltages
to be transmitted over Carrier's network in such a manner as to
cause a hazard or to interfere with Carrier's service to others .

2.

	

If a Customer or User uses Camels services in a manner to
violate the law.

B .

	

In all other circumstances, Carrier will provide the Customer with written
notice stating the reason for discontinuance, and will allow the Customer
not less than ten (10) days to remove the cause for discontinuance. In
cases of non-payment of charges due, the Customer will be allowed at
least five (5) days, excluding Sundays and holidays, to make full payment
of all undisputed charges, and in no event will service be discontinued on
the day preceding any day on which Carrier is not prepared to accept
payment of the amount due and to reconnect service.

Issued : January 6, 1995

	

Effective:
FEB 0 3 1995

Issued by :

	

Louis Steiner
LDM SYSTEMS INC.
254 Main Street
New City, New York 10958

>"'aLEA

^s0. PUBLIC SE
CANCELLED 

August 3, 2009 
Missouri Public 

Service Commission 
CD-2009-0448; JL-2003-0677 



LDM SYSTEMS INC.

	

M.P.S.C . Tariff No. 1
A.

	

Original Page 20

SECTION 2.

	

RULES AND REGULATIONS (Cont'd)
JAN 9
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2.5 .

	

Cancellation or Interruption of Services (Cont'd)

	

MISSOURI
2.5.3 .

	

Without incurring liability, CarriermybMe

	

t t~PpQM94'eb"sf(vices at any
time in order to perform tests and inspections to assure compliance with tariff
regulations and the proper installation and operation of Customer and Carriers
equipment and facilities and may continue such interruption until any items of
non-compliance or improper equipment operation so identified are rectified .

2.5 .4 .

	

Service may be discontinued by Carrier, without notice to the Customer, by
blocking traffic to certain countries, cities, or NXX exchanges, or by blocking
calls using certain Customer authorization codes, when Carrier deems it necessary
to take such action to prevent unlawful use of its service.

	

Carrier will restore
service as soon as it can be provided without undue risk, and will, upon request
by the Customer affected, assign a new authorization code to replace the one that
has been deactivated .

Issued : January 6, 1995
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ES AND REGULATIONS (Confd)
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1995

g Arrangements

	

miSSOURI
Public Service Commission

Customers will either be billed directly by Carrier or its intermediary, or charges
will be included in the Customers' regular telephone bill pursuant to billing and
collection agreements established by Carrier or its intermediary with the
applicable telephone company.

Carrier will render bills monthly. Payment is due within thirty (30) days after
Customers' receipt of its bill .

Carrier may impose a late payment charge not to exceed 1 .5% on any bill not
paid within thirty (30) days of the receipt .

ation of Credit

Carrier reserves the right to validate the credit worthiness of Customers .

Issued : January 6, 1995

	

Effective:
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2.6 .2 .

2.6.3 .

2 .7 . Vali

CANCELLED 
August 3, 2009 
Missouri Public 

Service Commission 
CD-2009-0448; JL-2003-0677 



LDM SYSTEMS INC.

	

M.P.S.C . Tariff No. 1
E D

	

Original Page 22

SECTION 2 .

	

RULES AND REGULATIONS (Coned)
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2.8 .

	

Contested Charges

	

MISSOURI
Public Service Commission

All bills are presumed accurate, and will be binding on the Customer unless objection is
received by Carrier within thirty (30) days after such bills are rendered . In the case of
a billing dispute between the Customer and Carrier for service furnished to the Customer
or an end user, which cannot be settled with mutual satisfaction, the Customer can take
the following course of action within thirty (30) days of the billing date :

2 .8 .1 .

	

First, the Customer may request, and Carver will provide, an in-depth review of
the disputed amount . The undisputed portion and subsequent bills must be paid
on a timely basis or the service may be subject to disconnect.

2.8.2 .

	

Second, if there is still a disagreement about the disputed amount after the
investigation and review by a manager of Carrier, the Customer may file an
appropriate complaint with the Commission .

Issued : January 6, 1995

	

Effective :
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2.9 .

	

Billing Entity Conditions MAR 131998

When billing functions on behalf of Carrier are performed ly' ' IWW"

	

C6l6e
companies, or others, the payment conditions and regulations of such companies apply, including
any applicable interest and/or late payment charge conditions .

2 .10 Deposits

Carrier does not require a deposit from the Customer .

2 .11 .

	

Tax and Fee Adiustments

	

(T)

All federal excise taxes and state and local sales taxes, are billed as separate items and are not
included in the quoted rates. Gross receipts tax will not be billed as a separate line item .

When any municipality, or other political subdivision, local agency of government, or department
of public utilities imposes upon and collects from the Company a gross receipts tax, occupation
tax, license tax, permit fee, franchise fee or regulatory fee, such taxes and fees shall, insofar as
practicable, be billed pro rata to the Company'sCustomers receiving service within the territorial
limits of such municipality, other political subdivision, local agency of government, or public
utility commission .

The Company may adjust its rates and charges or impose additional rates and charges on its
Customers in order to recover amount it is required by governmental or quasi-government
authorities to collect from or pay to others in support of statutory or regulatory programs .
Examples of such programs include, but are not limited to, the Universal Service Fund, the
Primary Interexchange Carrier Charge, and compensation to payphone service providers for use
of their payphones to access the Company's services .

2.12

	

Minimum_Call Completion Rate

Carrier will ensure an industry standard blocking rate between P.01 and P.02.

2.13 . Promotions

Carrier may from time to time offer promotional services with the approval of the Commission
FWEDD
APR 14 1998

Mso omPublicSeNce Emission
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SECTION 2.

	

RULES AND REGULATIONS (Cont'd)
Jig?! S

	

15?5
2.9 .

	

Billing, Entity Conditions 1
14I

2.11 . Taxes

When billing functions on behalf of Carrier are` performed by local exchange telephone
companies, or others, the payment conditions and regulations of such companies apply,
including any applicable interest and/or late payment charge conditions .

2.10. Deposits

Carrier does not require a deposit from the Customer.

M.P.S.C . Tariff No. 1
Original Page 23

All federal excise taxes and state and local sales taxes, are billed as separate items and
are not included in the quoted rates. Gross receipts tax will not be billed as a separate
line item .

2.12.

	

Minimum Call Completion Rate

Carrier will ensure an industry standard blocking rate between P.01 and P .02.

2.13 . Promotions

Carrier may from time to time offer promotional services with the approval of the
Commission .

CANCELLED

APR 1 1 1998

Public
Service Commission
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RATE SCHEDULE

3.1 .

	

Description of Services

JAN 9

	

1995

MISSOURI
Public Service Commission

Carrier provides intcrexchange telecommunications services, including switched and
dedicated access long distance communications service. Calls are rated based on the
duration of the call .

Issued : January 6, 1995
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RATE SCHEDULE (Cont'd)
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3.2 .

	

Calculation ofUsaee Rates

	

cOURt
Public Sgrviervit:e Commission

Billing for calls placed over Carrier's network is based in part on the duration of the call .
Unless otherwise stated herein, the duration of Company calls are expressed in 6-second
increments and subject to a minimum, connect time of 30-seconds, and billed in 6-second
increments thereafter . All calls are rounded to the next highest 6-second period . Timing
begins when the called station is answered, as determined by standard industry methods
generally in use for ascertaining answer, including hardware answer supervision in which
the local telephone company sends a signal to the switch . A call is terminated when
either party (called or calling) hangs up .

Issued : January 6, 1995

	

Effective:
FEB 0 8 1995

Issued by:

	

Louis Steiner
LDM SYSTEMS INC.
254 Main Street
New City, New York 10958

RECEOV .S .C . Tariff No. 1
Original Page 25

Aa0. PUBLIC SERVICE C®AAMCANCELLED 
August 3, 2009 
Missouri Public 

Service Commission 
CD-2009-0448; JL-2003-0677 



LDM SYSTEMS INC .

3 .

	

RATES SCHEDULE (Cont'd)

3 .3

	

Rate Schedules

Issued : March 12, 1998

This section sets forth the rates and charges applicable to Carrier's service offerings .

3 .3 .1

	

Message Telecommunications Services

Message Telecommunications services consist of the furnishing of message
telephone service between stations located within the state .

A.

	

Switched Access Service :

LDM 1

RATE PER MINUTE

LDM 2

RATE PER MINUTE

M.P.S .C . Tariff No. 1
First Revised Page 26

Replacing Original Page 26

IN'EGt i CRYt1®

MAR 13 1998

W.PIJBLIESERVIOHOMM
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PublicSlceCommission
Effective: April 14, 1998

DAY EVENING NIGHTfWEEKEND

$0.151 $0.151 $0.151

_DAY EVENING NIGHT/WEEKEND
Initial 18 sec. Add'1 6 sec Initial 18 sec. Add'1 6 sec Initial 18 sec. Add'1 6 sec

r $0.0516 $0 .0172 $0.0435 $0.0145 $0 .0435 $0 .0145
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Original Page 26

SECTION 3.

	

RATE SCHEDULE (Cont'd)

	

J~\1I 1

3.3 .

	

Rate Schedules iiii OU' i
FC~7ii3 SST~IQ~ .e~ n1Sllj5Si0""~

This section sets forth the rates and charges applicable to Carrier's service offerings .

3 .3 .1 .

	

Message Telecommunications Services

Message Telecommunications services consist of the furnishing of message
telephone service between stations located within the state.

A.

	

Switched Access Service:

LDM LCI

RATE PER MINUTE

LDM SDN

RATE PER MINUTE

CANCELLED

APR 141998

Q� (s~~

	

-~

Issued : January 6, 1995

	

Public
--IS?OURIR1iSSIt7Effective :

Issued by :

	

Louis Steiner
LDM SYSTEMS INC .
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New City, New York 10958

FEB 0 8 1995

DAY EVENING NIGHT/WEEKEND

$ 0.151 $ 0.15 1 $0.151 II

_DAY
Initial 18 sec. Add'I 6-sec-

EVENING
Initial 18 sec. Add'1 6 sec

NIGHT/WEEKEND
Initial 18 sec. Add'1 6sec

$0.0516 $0 .0 172 $ 0 .0435 $0.0145 $0.0435 $0.0145

CANCELLED 
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RATES SCHEDULE (Cont'd)

3 .3

	

Rate Schedules (Cont'd)

LDM 3

Customers subscribing to LDM interstate Program B may subscribe to LDM 3 . Customers
subscribing to LDM 3 incur a $2.50 per month service charge in addition to the per minute usage
rate set forth herein . The Company will invoice Customers through the appropriate local
exchange carrier.

RATE PER MINUTE

LDM 4

Customers subscribing to LDM interstate Program C may subscribe to LDM 4 . Customers
subscribing to LDM 4 incur a $2.50 per month service charge in addition to the per minute usage
rate set forth herein .

RATE PER MINUTE

RECEI'VE'D

MAR 13 1998

MO. PUBLIC SERVICE COMM

Issued by :
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M.P .S.C . Tariff No . 1
First Revised Page 27

Replacing Original Page 27

IFOLC'D
APR I A 1998

MISSOURI

Issued : March 12, 1998

	

Effective: April 14, 1998

DAY EVENING NIGHT/WEEKEND
Initial 60 sec . Add'1 60 sec. Initial 60 sec. Add'I 60 sec. Initial 60 sec. Add'l 60 sec .

11$0.3460 $0.3460 $0.3460 $0.3560 $0 .3460 $0 .3460

DAY EVENING NIGHT/WEEKEND
Initial 60 sec. Add'I 60 sec. Initial 60 sec . Add'l 60 sec . Initial 60 sec . Add'l 60 sec .

$0.195 $0.195 $0 .195 $0 .195 $0.195 $0 .195
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3.3 .

	

Rate Schedules (Cont'd)

	

J A~~

	

19?? 5

B.

	

Dedicated Access Service :
PUGI1a GVVIcz Coii17j11rsioi.

LDM LCI

RATE PER MINUTE

LDM SDN

RATE PER MINUTE

Issued : January 6, 1995

Issued by :
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Effective :

M.P.S.C . Tariff No. 1
Original Page 27

APR 14 1998

BY l
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.hpublic
Se I ce Go

	

mlssion

DAY EVENING NIGHTIWEEKEND

$0.114 $ 0.097 $0.091

DAY
Initial 18 sec. Add'1 6 sec

EVENING
Initial 18 sec. Add'1 6 sec

NIGHT/WEEKEND
Initial 18 sec. Add'I Lsec

$0.0291 $0.0097 $ 0.0255 $0.0085 $ 0.0255 $0.0085
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RATES SCHEDULE (Cont'd)

3 .3

	

Rate Schedules (Cont'd)
LDM s

	

MO. PUBLIC SERVICE COMM
Qualified affinity subscribers incur a $2 .50 per month service charge in addition to the per minute
usage rate set forth herein .

RATE PER MINUTE

B .

Issued : April 16, 1998

Issued by :

LDM 6 SO1

Dedicated Access Service:

LDM 1

RATE PER MINUTE

APP 151998

LDM 6 SO1 is a switched outbound service . Customers subscribing to LDM 6 SO1 incur the
following usage charges, and will not incur a minimum monthly service charge .

RATE PER MINUTE

RECEIVED

Stephen Steiner, President
LDM SYSTEMS, INC .
254 South Main Street
New City, New York 10956

Effective: May 1

	

1D98

MAY 18 1998

MISSOURI
Public Service Commission

DAY
Initial 60 sec. Add'l 60 sec.

EVENING
Initial 60 sec . Add'1 60 sec.

NIGHTfWEEKEND
Initial 60 sec . Add'1 60 sec.

$0.225 $0.2250.225 $0.225 $0 .225
-

$0 .225

DAY EVENING NIGHT/WEEKEND
Initial 18 sec. Add'1 6 sec. Initial 18 sec. Add'1 6 sec. Initial 18 see. Add'1 6 sec .

$0 .0641 3 $0.02 171 $0.0641 3 $0 .02171 $0.06413 $0.02171

DAY EVENING NIGHT/WEEKEND

$0 .114 $0.097 $0 .091
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Rate Schedules (Cont'd)

Issued : March 12, 1998

B .

	

Dedicated Access Service :

LDM 5

M.P .S .C . Tariff No . 1
First Revised Page 28

Replacing Original Page 28

Qualified affinity subscribers incur a $2 .50 per month service charge in addition to the per minute
usage rate set forth herein .

RATE PER MINUTE

LDM 1

	

(T)

RATE PER MINUTE

LDM 2

	

(T)

RATE PER MINUTE

CANCEL

	

(M)

MAY 181998

Public Service COmmiSSiOI1
MISSOURI

i D. ;T''LM KF'vlt` :1%NIs'1

Effective : April 14, 1998

(N)
(M)
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LDM SYSTEMS, INC.
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DAY
Initial 60 sec. Add'1 60 sec.

EVENING NIGHT/WEEKEND
Initial 60 sec . Add'l 60 sec. Initial 60 sec. Add'1 60 sec .

$0.225 $0 .225 I $0.225 $0 .225 I $0.225 $0.225

DAY EVENING NIGHT/WEEKEND

$0.114 $0.097 $0.091

DAY
Initial 18 sec. Add'l 6 sec

EVENING
Initial 18 sec. Add'1 6 sec

NIGHT/WEEKEND
Initial 18 sec. Add'l 6 sec

$ 0.0291 $0.0097 $ 0.0255 $ 0 .0085 $ 0.0255 $ 0.0085
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August 3, 2009 
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RATE SCHEDULE (Cont'd)

3.3 .

	

Rate Schedules (Confd)

Per Minute Rates:

	

$0.30

CANCELLED

JAX

	

1995

3.3 .2 .

	

Postpaid Travel Card Service

	

iyIfSBCU

	

I
Pubii-- Elsnrics ^cmrninsior.

Postpaid travel card service is available to Customers of Carriers long distance
services . Customers will reach Carriers network via a toll-free number. A
Customer who elects to use this service will pay the tariffed rates for calls
charged to the card . Charges for such calls appear on the Customer's regular
monthly bill .

APR 1419P8

B
Public

SAISS0URI
mission

Issued : January 6, 1995

	

Effective: MWMI
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3 .

	

RATES SCHEDULE (Cont'd)

3 .3

	

Rate Schedules (Cont'd)

3.3 .2

	

Postpaid Travel Card Service

3 .3.3

	

Directory Assistance Service

LDM 2

RATE PER MINUTE

LDM 3

RATE PER MINUTE

Per Minute Rate:

	

$0.30

Per Call Charge :

	

$0.70

RECEIVED

APR 15 1999

(M)
MO. PUBLIC SERVICE COMJ

Postpaid travel card service is available to Customers of Carrier's long distance services .
Customers will reach Carrier's network via a toll-free number . A Customer who elects
to use this service will pay the tariffed rates for calls charged to the card . Charges for
such calls appear on the Customer's regular monthly bill .

Customers will be billed the following per call charge for each directory assistance call .
The directory assistance charge applies to each call regardless of whether the directory
assistance bureau is able to furnish the requested telephone number.

Issued : April 16, 1998

	

Effective: May 18, 1998

Issued by :
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MUM
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254 South Main Street
New City, New York 10956

	

MAY 18 1998

MISSOURI
Public Service Commission

DAY EVENING NIGHT/WEEKEND
Initial 18 sec. Add'I 6 sec Initial 18 sec. Add'I 6 sec Initial 18 sec. Add'I 6 sec

$0.0291 $0.0097 I $0.0255 $0 .0085 T $0.0255 $0.0095

DAY
Initial 60 sec. Add'I 60 sec

EVENING
Initial 60 sec. Add'l 60 sec

NIGHT/WEEKEND
Initial 60 sec. Add'I 60 sec

$. 08 $ .08 $.08 $ .08 $.08 $.08
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Rate Schedules (Cont'd)

M.P.S.C . Tariff No . 1
First Revised Page 29

Replacing Original Page 29
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; ~ .

	

!!RI_.tC SEii!~f f rai' iIT
LDM 3_

	

~)

RATE PER MINUTE

(N)
4.3 .

	

Postpaid Travel Card Service

	

(y)

4.3.1 .

	

Postpaid travel card service is available to Customers of Carrier's long distance services .
Customers will reach Carrier's network via a toll-free number. A Customer who elects
to use this service will pay the tariffed rates for calls charged to the card . Charges for
such calls appear on the Customer's regular monthly bill .

Per Minute Rate :

	

$0.30

	

(T)

4.4 .

	

Directory Assistance Service

4.4 .1 .

	

Customers will be billed the following per call charge for each directory assistance call .
The directory assistance charge applies to each call regardless of whether the directory
assistance bureau is able to furnish the requested telephone number.

Per Call Charge :

	

$0.70

CwC&LED

MAY
181998 n

Mission

Public
SMIS eOURIm

Issued : March 12, 1998
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(T)
LDM SYSTEMS, INC .
254 South Main Street
New City, New York 10956

DAY
Initial 60 sec . Add'( 60 sec

EVENING
Initial 60 sec. Add'l 60 sec

NIGHT/WEEKEND
Initial 60 sec . Add'1 60 sec

$ .08 $.08 $.08 $ .08 $.08 $.08

CANCELLED 
August 3, 2009 
Missouri Public 

Service Commission 
CD-2009-0448; JL-2003-0677 



LDM SYSTEMS INC.

	

M.P.S .C . TariffNo. 1
Original Page 29

SECTION 3.

	

RATE SCHEDULE (Cont'd)

3.3 .

	

Rate Schedules (Cont'd)

Issued : January 6, 1995

3 .3.3 .

	

Directory Assistance Service
JA?'. 1995

(J I

	

S,0u

	

I

Customers will be billed the following per call charge for each directory
assistance call . The directory assistance charge applies to each call regardless of
whether the directory assistance bureau is able to furnish the requested telephone
number.

Per Call Charge :

	

$0.70

CANCELLED

APR 1 4 1998

Public Service Commission
MISSOURI
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3 .

A.

	

Switched Access Service:

LDM 1

RATE PER MINUTE

Issued by :

	

Stephen Steiner, President
LDM SYSTEMS, INC .
254 South Main Street
New City, New York 10956

M.P.S .C . Tariff No. 1
First Revised Page 30

Replacing Original Page 30

Inbound Service is an inbound-only service in which callers located within the state may
place calls to a telephone using the toll free number assigned to the Customer . Inbound
Service is available to Customers utilizing switched or dedicated access .

APR 14 1998

Issued : March 12, 1998

	

Effective : April 14, 1998

B .

	

Dedicated Access Service:

LDM 1

	

(T)

RATE PER MINUTE

Public Se~.rivceCon~i mission

DAY EVENING NIGHT/WEEKEND

$0 .184 $0.184 $0.184

DAY EVENING NIGHT/WEEKEND

$0 .121 $0.121 $0 .121

RATES SCHEDULE (Cont'd) RECEIVED

3 .3 Rate Schedules (Cont'd) LIAR ij 1998

3 .3 .4 Inbound Service MO. PUBLIC SERVICE COMM

CANCELLED 
August 3, 2009 
Missouri Public 

Service Commission 
CD-2009-0448; JL-2003-0677 



LDM SYSTEMS INC.

	

M.P.S .C . Tariff No. 1
Original Page 30

SECTION 3 .

	

RATE SCHEDULE (Confd)

3 .3 .

	

Rate Schedules (Cont'd) JA?! 3 1995

3 .3.4 .

	

800 Service

	

i411SOOURl
PU6l11 Ss7VICo v'JiSITtissiot:

800 Service is an inbound-only service in which callers located within the state
may place toll-free calls to a telephone in the 800 area code assigned to the
Customer . 800 Service is available to Customers utilizing switched or dedicated
access .

A.

	

Switched Access Service:

LDM LCI

RATE PER MINUTE

B.

	

Dedicated Access Service:

LDM LCI

RATE PER MINUTE

CANCELLED

APR 14 1998
BY i

	

ti -'
Issued : January 6, 1995

	

PUb!iC erv_iC

	

8 ion Effective:

	

, 1999 3~
MISSOURI

	

FEB 0 0 1995
Issued by :

	

Louis Steiner
LDM SYSTEMS INC .

	

r, ^ ^ 17

254 Main Street
New City, New York 10958

	

Q'-

	

S

	

,i `s~9

DAY EVENING NIGHTIWEEKEND

$0.184 $0.184 $ 0.184

DAY EVENING NIGHT/WEEKEND

I $0.121 $0.121 $0.121

CANCELLED 
August 3, 2009 
Missouri Public 

Service Commission 
CD-2009-0448; JL-2003-0677 




