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Public Service Commission
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0071 1988
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FILED
O0CT1 1989

Public Service Cemmission

Issued: July 21, 1989 Effective: 0CT 1 1989
CANCELED
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COMMISSION OF THE STATE OF MISSOURI ORIGINAL PAGE iv

RECEIVED

JUL 211989
Any tariff modification shall be marked in the right-h&qgsgﬁ'ﬂiin of the

EXPLANATION OF SYMBOLS

replacing tariff sheet with symbols described to indf%'a‘fé‘5’ih‘é’?>$l§‘é‘é;?&natuﬁgsi@,ﬂd
extent of the change in text.
SYMBOLS

(C) Changed regulations

(D) Discontinued rate or regulation

(1) Increase in rate

(M) Moved rate or regulation

(N) New rate or regulation

(R) Reduction in rate

(S) Reissued Matter

{T) Change in text only

(Z) Correction

FILED
0CT1 1968

Dublic Service Commission

Issued: July 21, 1989 Effective: 0CT 1 1989
CANCELED

ByscenlBemsodqq Ricca, Director, Regulatory Affairs, Teleconnect Company, Inc.
MissS@PPSesond Avenue, S.E., Cedar Rapids, lowa 52401

Service Commission
XD-2015-0121
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FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSOURI ORIGINAL PAGE 1
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JUL 211989
MISSOURI
CONCURRING, CONNECTING OR OTHER PARTICIPATING CRHKIERSOmMmission
Nqne -
CONCURRING CARRIERS >
None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

None

FILED
0CT1 1989

Public Service Gg‘_\rﬂ_m!cs;:on

issued: July 21, 1989 Effective: UCT 1 1989
CANCELED

BerenDentfis20]4 Ricca, Director, Regulatory Affairs, Teleconnect Company, inc.
Missb00 Pibttond Avenue, S.E., Cedar Rapids, lowa 52401

Service Commission
XD-2015-0121
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A. General Information
FILED WITH THE PUBLIC SERVICE 18T REVISED PAGE 2
COMMISSION OF THE STATE OF MIiSSOURI CANCELS ORIGINAL PAGE
WECEIVED

OCT 26 1989 o

MISSOURI
This Tariff applies to intrastate interexchange operator s%ggsg@g%hggmmissiop

1. APPLICABILITY

by Teleconnect Company (Teleconnect) between and among points within
the State of Missouri.

2. SCOPE OF TARIFF -

Interexchange operator service is furnished within Missouri in accordance

with the conditions and regulations which are set forth in the body of

this Tariff. All regulated services within the jurisdiction of the
Commission are addressed in this document. The term "service" when

used in this tariff, addresses competitive operator service unless (T)
otherwise indicated.

All elements of service listed in this tariff have been considered as (N)
competitive and Teleconnect has been granted competitive status as an

entity by the Commission, (W)

3. NATURE OF SERVICE UNDER TARIFF

Teleconnect proposes to offer its services that are within the jurisdiction
of the Commission on an intrastate basis in Missouri.

4. NATURE OF SERVICE

Teleconnect provides resold intrastate Interexchange Telecommunications
Service between points in Missouri.

5. INTERCONNECTION WITH OTHER CARRIERS

Service furnished by Teleconnect may be connected with services or

facilities of another participating carrier or may be pro#ﬁiéﬁver

NOV 24 1989
Pulﬂlc Servioe Commission
Issued: CQctober 25, 1989 Effective: ovember 24, 1989
CANCELED

ByecepbRh?S. 201Ricca, Director, Regulatory Affairs, Teleconnect Company, Inc.
Missggridatdfid Avenue, S.E., Cedar Rapids, lowa 52401
Service Commission

XD-2015-0121



TELECONNECT COMPANY MISSOURI TARIFF NG. 2

A. General Information
FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSQOUR! ORIGINAL PAGE 2

. RECEWVED

1. APPLICABILITY

“ ,'| -\ 1|’)Q‘]
This Tariff applies to intrastate interexchange operator services furnished
Nr, f‘l lr\l

by Teleconnect Company (Teleconnect) between and among, ponntsw,,wllthima

Q.Jtr CHGT Y w

the State of Missouri.

2. SCOPE OF TARIFF

Interexchange operator service is furnished within Missouri in accordance
with the conditions and regulations which are set forth in the body of
this Tariff. Al regulated services within the jurisdiction of the
Commission are addressed in this document, The term "service" when

used in this tariff, addresses operator service uniess otherwise indicated.

. 3. NATURE OF SERVICE UNDER TARIFF
Teleconnect proposes to offer its services that are within the jurisdiction

of the Commission on an intrastate basis in Missouri.

4. NATURE OF SERVICE

Teleconnect provides resold intrastate Interexchange Telecommunications

A =4
Service between points in Missouri. @ENCE‘—L'E
NOV 24 1988
7
5. INTERCONNECTION WITH OTHER CARRIERS By - Coﬁmlsgqon

Ser\!(‘e
Service furnished by Teleconnect may be connectﬂg w1t@1%€\\&?§s or

facilities of another participating carrier or may be pl;oni_dég) over

0CT1 1583

0T

'UUIF&FWL’"‘ Commiszsion
. Issued: July 21, 1989 Effective: OCT 1 1989

By: Dennis L. Ricca, Director, Regulatory Affairs, Teleconnect Company, inc.
500 Second Avenue, S.E., Cedar Rapids, lowa 52401



TELECONNECT COMPANY MISSOURI TARIFF NO. 2

A. General Information
FILED WITH THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSOURI ORIGINAL PAGE 3

RECEIVED
facilities solely provided by local utilities and/or interexchangéggarriers
other than Teleconnect. Service furnished by Teleconne;gﬁgjgcn‘ghpart of

ir Sarvieo - jagt
a ' joint undertaking with such other carriers. Public Service Commission

6. LIMITATIONS

a. Availability of Facilities, Requirements of Suppliers. Service is

offered subject to the availability of facilities, both leased and
owned; the requirements imposed by facility based carriers and their

tariffs, and the provisions of this Tariff.

b. Force Majeure. Teleconnect reserves the right to discontinue
furnishing service upon written notice when necessitated by events
or circumstances beyond its control or when the customer is using
the service in violation of the provisions of the Tariff or in violation

of the law.

7. TERMS AND CONDITIONS

Service is provided and billed on the basis of a minimum period of at
least one month beginning on the date that billing becomes effective, and
continues to be provided until the customer requests cancellation or until
Teleconnect disconnects service pursuant to the provisions of this Tariff.

The only exception is end users who may utilize the service on an

individual calt basis.

FILED
0CT1 1989

. Pubilic Service Commigsion
Issued: July 21, 1989 Effective: OCT 1 1989
CANCELED .
BytemBeraes2di4 Ricca, Director, Regulatory Affairs, Teleconnect Company, Inc.
Misse@@PSerond Avenue, S.E., Cedar Rapids, lowa 52401
Service Commission
XD-2015-0121




TELECONNECT COMPANY _ MISSOURI TARIFF NO., 2
‘ A. General Information
FILED WiITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSOURI . ORIGINAL PAGE 4
o RECEIVED
8. LIABILITY , Jut 211989

a. Limitation. The liability of Teleconnect for damagesgitps@nyziparty
arising out of mistakes, omissions, interrupf%ﬁtfn%é ?{}‘Q?ee??o‘?é?isfim
defects in transmission occurring in the course of furnishing service
or facilities shall in no event exceed an amount equivalent tc the

metered rate charged by Teleconnect for the defective call.

b. ©Out of Service Conditions. Teleconnect shall make all reasonable

efforts to prevent out of service conditions. An out of service
condition exists when Teleconnect facilities, either leased or owned,
are either not functioning or are malfunctioning such that the
customer can complete no interexchange calls on the Teleconnect

network or such that the quality of transmission of all calls on the

. Teleconnect network is degraded below the minimum acceptable
standard.
c. Qut of Service Adjustment. In the event of an out of service

condition which is not due to the negligence or willful act of the

customer and which is due to the failure of a Teleconnect owned or

leased facility, a pro rata adjustment will be made of any fixed

monthly or annual rates for the service affected by said out of

service conditions as follows:

.01 The out of service period will be considered to begin at the
time the customer first notifies Teleconnect of the service

outage., If, in the judgment of Teleconnect, gllllimtances

0CT1 1969
Public Service Commission
. Issued: July 21, 1989 Effective: 00T 1 1989

CANCELED

ByecenDen2ds2®14 Ricca, Director, Regulatory Affairs, Teleconnect Company, Inc.
Missb0f) Paetiond Avenue, S.E., Cedar Rapids, lowa 52401

Service Commission
XD-2015-0121



TELECONNECT COMPANY , MISSOURI TARIFF NO. 2
A. General Information

FILED WITH THE PUBLIC SERVICE . ~

COMMISSION OF THE STATE OF MISSOURI OR IGRNAL (PAGETS

UL 2119989
prevent a customer from notifying Teleconnectwﬂés‘@ug?t of

service condition, the requirement PHEHC Sestiengnimiggion
Teleconnect may be waived, in which case the out of service
period will begin with the time at which the out of service
condition is first known to Teleconnect.

.02 When the‘ out of service period extends beyond twenty-four (24)
hours, the charges for the service affected will be voluntarily
adjusted on a pro rata basis for the duration of the service
outage.

.03 When an out of service condition continues for a period of less
than twenty-four (24) hours, adjustments for such outages will
be made if in the opinion of Teleconnect circumstances so
warrant,

d. Indemnification. The customer indemnifies and saves Teleconnect

harmless against all claims arising out of any act or omission of the

customer in connection with services provided by Teleconnect,

including but not limited to:

.01 Claims arising from the content or use of material transmitted
over its facilities, including claims for libel, slander, or
infringement of copyright,

.02 Claims for infringement of patents arising from the use of

Teleconnect services in connection with the facilities, apparatus

or systems of the customer. FILED
0CT1 1989
2ublic Service Commission
fssugglilCEJLLl‘E' 21, 1989 Effective: QCT 1 1989

Byecenpenis2@14 Ricca, Director, Regulatory Affairs, Teleconnect Company, Inc,
Miss500 FBédend Avenue, S.E., Cedar Rapids, lowa 52401
Service Commission

XD-2015-0121



TELECONNECT COMPANY MISSOURI TARIFF NO. 2
A. General Information '
FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSOURI ORIGINAI/BAGE 6

. JULL 21 1889

e. Customer Equipment. Teleconnect shall not be ?\’jf'?u"&bori damage .

arising out of mistakes, omissions, mterrupt‘igﬁssed'e ygmﬂr‘w‘r‘éﬁm&-

defects in transmission or other injury, which is caused by customer
provided equipment or non-Teleconnect services being used in
conjunction with Teleconnect service. It shall be the customer's
responsibility to ensure that the customer premises equipment is
compatible with the service furnished by Teleconnect.

f. Voice Grade Service. Unless an application is specifically guaranteed

by Teleconnect, Teleconnect shall not be liable for damages arising
out of the use of the Teleconnect network for the transmission of

other than voice grade service.

g. Unauthorized Use. Any individual who uses or receives Teleconnect

. service, other than under the provisions of an accepted application
for service and a current customer relationship, shall be liable both
for the tariffed cost of the service received and for Teleconnect's

costs of investigation and collection.

9. APPLICATION FOR SERVICE

a. Information Required. When applying for Interexchange

Telecommunications Service each prospective customer will be
required to furnish Teleconnect the following information:
.01 Name of the party who will be responsible for payment for the

Interexchange Telecommunications Service provided.FlLED

0CT1 1989
Public Service Commission
. Issued: July 21, 1988 Effective: OCT 1 1983

CANCELED

BiyscerRennés 2b14 Ricca, Director, Regulatory Affairs, Teleconnect Company, Inc.
Mis<2R@ Begend Avenue, S.E., Cedar Rapids, lowa 52401

Service Commission
XD-2015-0121
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COMMISSION OF THE STATE OF MISSOURI oﬁéfﬂﬁvﬁ;@E 7

o JUL 211989

o

.02 Address or exact location of the premises whetr&Gidaferexchange
L. . Public Service Tommission
Telecommunications Service is to be provided and billed.
.03 Any information required to make a proper determination of
appropriate credit worthiness.

b. Selection of Service Type. Teleconnect offers different types of

service. Al services are set forth in this Tariff. The customer is
responsible for the selection of the service.

c. Initiation of Service. Service shall be considered initiated hereunder

upon the earlier of the following:
.01 First use by the customer of the Teleconnect service, and,
.02 The receipt by Teleconnect of a customer's initial payment for

Teleconnect service.

10. DEPOSITS

a. Requirement.

.01 Commercial Customers.

Teleconnect may require from any commerical! customer or
prospective commercial customer a deposit to be held as a
guarantee for the payment of charges. Anpy applicant who is
not a previous customer of Teleconnect having an established
prompt payment record may be required to pay a deposit.

Teleconnect will consider any information pertaining to credit

worthiness. FILED
0CT1 1969
2ublic Service Coemmission
. issued: July 21, 1989 Effective: QCT 1 1989

CANCELED ‘ :
Betenlderys dqy Ricca, Director, Regulatory Affairs, Teleconnect Company, Inc.
Miss PﬁBﬁé’“d Avenue, S.E., Cedar Rapids, lowa 52401

Service Commission
XD-2015-0121
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A. General Information
FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSOURI ORI&IgtLEf.QEES
! JUL 2113889
.02 Residential Customers.
MISSOURI
Teleconnect may require residential appliegnts; toprst (asdepesiton

if:

(a) The applicant is unable to establish that he had a previous
account with a telecommunications company for a period of
at least twelve months for which all undisputed charges
were paid or,

(b) The applicant has not previously had telephone service for
a twelve month period and does not meet at least two of
the following criteria:

(i) Home ownership.
(ii) Has been employed two or more years with the current
. employer.
(iii) s fifty or more years of age.
{iv) Has an existing loan from a financial institution not
considered delinquent by the creditor.
(v} Checking or saving account where the balance is
three figures.

(c) Applicant faifs to clear a credit history check of appli-
cant's post history payment.

b. Amount. The amount of the deposit shall not be more than the total
of two months tariffed services for residential customers or two
months tariffed services for commercial customers. FHhE-Qmount of

0CT1 1989

. _ Byblic Service Commission

Issued: July 21, 1989 Effective: (QCT 1 1989
CANCELED

DecenbDentti2d14 Ricca, Director, Regulatory Affairs, Teleconnect Company, Inc.
MissGli0PSkiond Avenue, S.E., Cedar Rapids, lowa 52401

Service Commission
XD-2015-0121
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FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSOURI ORIGIN PAGE 9
o RECEIVED
JuL 211929
tariffed services may be estimated from past toll us age customer

estimated anticipated usage or Teleconnect ﬁc @ge\;‘ %ec"c_g{lnu%gm
considering type and nature of service. For commercial customers,
the amount of deposit may exceed this total when service is provided

for short periods of time or for special occasions.

C. Existing Customer. An existing customer may be required to make a

deposit or to increase a deposit presently held when a deposit is
inadequate to cover two months' interexchange telecommunications
service for commercial customers and two months for residential
customers, interexchange usage is abnormal or the customer's credit
is impaired. Service may be disconnected unless the new or addi-
tional deposit is made within 12 days after written notification.

. d. Abnormal Usage - Commercial. For commercial customers, abnormal

usage of interexchange telecommunications service is defined as at
least four hundred (400%) of the monthly deposit amount.

e. Abnormal Usage - Residential. For residential customers, abnormal

usage of interexchange telecommunications service is defined as at
least a four hundred percent {400%) of the monthly deposit amount.

f. Handling of Deposits. Deposits shall be sent to: Teleconnect

Company, 500 Second Avenue S.E., Cedar Rapids, lowa 52401.
Teleconnect will maintain records which show the name and address
of each depositor, the amount and date of the deposit and each

transaction concerning the deposit. Unclaimed deposits‘:fﬂ%ﬁer with

0CT 1 1989

2ublic Service Commission
. Issued: July 21, 1989 Effective: gCT 1 1989
CANCELED ..
B¥eemBemmiodss Ricca, Director, Regulatory Affairs, Teleconnect Company, Inc.
MissaBPpSerond Avenue, S.E., Cedar Rapids, lowa 52401
Service Commission
XD-2015-0121
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FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSOURI ORIGINALERAGE /107
JUL 211989
accrued interest shall be credited to an appropriate F&ﬁ%%ﬁb?—?ind

shall be disposed of in accordance with the law. PUblic Service Commission
Receipts. A receipt of deposit will be furnished to each customer

from whom a deposit is received. Teleconnect will issue a receipt
within ten days of receiving a deposit. Upon customer request,
duplicate recéipts will be provided to customers who have lost their
receipt if the deposit is substantiated by Teleconnect's records.

Customer Obligations. The fact that a deposit has been made in no

way relieves the customer from complying with Teleconnect's regula-
tions as to the prompt payment of bills.

Interest. Interest at such rate as may be established or set by the
Commission, or, if no rate is so established, at the rate of 9% per
annum, simple interest, shall be paid for the period during which

the deposit is held.

Refund or Credit. The deposit shall be refunded or credited to the

customer after not more than twelve {12) consecutive months of
prompt payment. Within twenty-one (21) days of issuance of the
final bill, the amount of the deposit, plus any accrued interest is
credited to the customer’s account and any credit balance is

refunded,

Reestablishment of Deposit. |If the customer is delinquent two or

more months during any tweive (12) month period, Teleconnect may

implement or reimplement a deposit as set forth in this Tariff.

FILED
0CT 1 1939

July 21, 1989 EffeltiDES GFViCe GREmission

CANCELED

BysembBeminoh4 Ricca, Director, Regulatory Affairs, Teleconnect Company, Inc.
MissPOPSisizcond Avenue, $.E., Cedar Rapids, lowa 52401

Service Commission
XD-2015-0121
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COMMISSION OF THE STATE OF MISSOURI ORIGINAL PAGE 11
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11. ADVANCE PAYMENTS JUL 211989

a. Applicants. Applicants for Interexchange Telecommuniddtions jSérvice
Public Service Commission
may be required to pay in advance of installation any service

connection or installation charges.

b. Existing Customers. Existing customers who apply for additional

Interexchange Tefecommunications Service or changes in their
existing service may be required to make advance payments, as
described above, when the customer does not meet Teleconnect's

credit standards or a sufficient credit history is unavailable.

12. BILLS

a. Regular Bills. Regular customer bills are issued monthly. Each bill

contains the dates included in the billing period, dates for service
charges associated with work performéd and the last date for timely
payment. Bilis include the amount the customer is charged, stated

by category, sales tax and excise tax, with separate entries for total
amounts current or in arrears,

b. Customer Requested Adjustments. Reasonable customer requested

adjustments to monthiy bills may be made if the customer brings the
desired adjustment to Teleconnect's attention within sixty (60) days
of issuance of the bill. Teleconnect reserves the right to extend the
period for adjustments beyond the sixty (60} day period if, in

Teleconnect's judgment, the situation so warrants,

FILED
OCT 1 1969

Public Servige -
Issued: July 21, 1989 Effective: d’(ﬁ' PO%E%IQSIOH
- CANCELED
ByeenBermindia Ricca, Director, Regulatory Affairs, Teleconnect Company, Inc.
Miss@@PpSerond Avenue, S.E., Cedar Rapids, lowa 52401
Service Commission
XD-2015-0121
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COMMISSION OF THE STATE OF MISSOURI ORIGINAL PAGE 12
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C. Preferred Payment Date Plan. All customers shall be U&e,ﬁr:rgﬂit;tqgggo

have their last date for timely payment changed f°;‘{m§g‘{§$ﬁ}"y

i Servina Snmmicalng
submitting an application for same. Such a chaﬁazzm\)ﬁl-!("gﬁ’h‘;;brerc"‘o"?n@%m”
effective when acknowledged by Teleconnect. Until acknowledged,
no change in date of timely payment is recognized by Teleconnect.

d. Deposit on Bill. Teleconnect will show on the customer's bill

whether or not the customer has a deposit with Teleconnect.

13. GUARANTEE

a. Limit. in lieu of a deposit Teleconnect may accept a written
guarantee. The timit of the guarantee shall not exceed the amount
of a cash deposit.

. b. Release. A guarantor shall be released upon satisfactory payment of
all undisputed charges during the last twelve (12) billing periods.
Payment of a charge is satisfactory if received prior to the date
upon which the charge becomes delinquent provided it is not in
dispute.

c. Criteria. Teleconnect will use the same criteria to establish a

requirement of a guarantee as is used to require a deposit.

FILED
0CT1 1983

oyblic Servicse Cemmission

. Issued: July 21, 1989 Effective: OCT 1 1989
CANCELED
Blgcenberdfis2A14 Ricca, Director, Regulatory Affairs, Teleconnect Company, Inc.

Miss&00Pskbieond Avenue, S.E., Cedar Rapids, lowa 52401
Service Commission

XD-2015-0121



TELECONNECT COMPANY MISSOUR! TARIFF NO. 2

A. General Information
FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSOURI or1GINECGPREEED
. JUL 211999
14. PAYMENT FOR SERVICE MISSOURI

. . . . public Service Commission
The rates specified in this Tariff are generally ratés) Based’ 'on usage,

billed monthly and generally payable in arrears except as otherwise

provided.

All customer shall be permitted to have a last date for timely payment

changeable for cause in writing.

Customer payments are considered prompt when received at Teleconnect
or its agent by the due date on the bill, The due date is twenty-one
(21) days after the bill is rendered. Any customer not paying within

tWenty-one (21) days is considered delinquent,
For ali bills, payment will not be requested until the due date.

. The maximum payment required for restoration of service that existed
prior to disconnection shall be the total past-due amount, applicable

nonrecurring charges, and if appropriate, an Advance Payment and

Deposit as specified elsewhere in this Tariff.

The customer is held responsible for all charges for services furnished at
the customer's request and for all toll service furnished. Fatlure to
receive a bill does not exempt the customer from prompt payment of the

account. it is the customer's responsibility to contact Teleconnect when

no bill is received.

Except as provided elsewhere in this Tariff, the rate for a fractiona} part

of a billing period is a pro rata share of the rates for a fu}l_&illing

0CT 1 1983
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period as specified in this Tariff. If the prorating mdlcatssdﬁl giﬁi@éﬁgls

. MISSCURI
Public Servica Commission

due, the refund is applied as a bill credit.

15. LATE PAYMENT

Teleconnect will apply a customer's deposit on file toward that customer's

delinquent payment amount.

16. INITIAL SERVICE PER!IODS AND TERMINATION OF SERVICE

The initial service period for service is one month except as specified in

other sections of the Tariff.

The initial service period for service of any class may be greater than
that specified above or elsewhere in this Tariff when facilities are not
. available and the customer’'s location or the character or quantity of the
service requested is such that, upon termination of the customer's use
thereof, the required facilities are not likely to be useful as a part of a
properly designed telephone distribution system serving telephone users
in or beyond the customer's location. Under these circumstances,
Teleconnect may use either individual case basis installation charges or

contracts requiring basic termination liabilities.

When other utilities who provide Teleconnect with facilities impose
individual case basis installation charges or contracts requiring basic
termination liabilities, Teleconnect will pass these obligations on to those

customers who make use of such facilities. Teleconnect wilFﬁkE@e same

0CT1 1589
ic Service Comimisstion
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type of instruments of obligation with the customers as the telecommuni-

ASSCUR!

cations company providing the facilities imposes on T;Ie:;g?réfgtﬂcp {:}{_}ﬁ\m\qsiﬂn
Tl *

Service may be terminated prior to the expiration of the initial service
period upon payment of all rates due for service which has been
furnished plus the termination charges as specified in this Tariff. |If
service is continued through the initial service period, the initial bill fee
is waived. In the case of service for which the initial period is one

month, the charges due are for the balance of the month.

Service which has continued beyond the initial service period may be
terminated at the end of a billing period without charge except for

payment of all charges due for service which has been already furnished.

17. TRANSFERS OF SERVICE/RESPONSIBILITY FOR CHARGES ASSOCIATED

WITH REQUESTED AUTHORIZATION CODES

a. Transfers. Transfers of service are not allowed. Service can be
expanded to include use by the new spouse of an existing customer.

b. Requested Authorization Codes. When a customer requests that

service be established by means of a specific, previously used
authorization code or codes, all ongeing rates and charges associated
with such code or codes wili be made known to the prospective
customer. Assignment of the code or codes to the prospective
customer will be contingent upon the customer’s accﬁ@:@_@@ of

responsibility for ail such ongoing rates and charges.

OCT1 1969
Pyblic Service Commission
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MIGSOURL
The services tariffed are furnished subject to the donditionathatzthey,willo:q.

p LAy

18. USE OF SERVICE FOR UNLAWFUL PURPOSES

not be used for any unlawful purpose. Services will not be furnished if
any law enforcement agency, acting within its jurisdiction, advises that
such services are being used or are likely to be used in violation of the
law. If Teleconnet‘;t receives other evidence giving reasonable cause to
believe that such services are being or are likely to be so used, it will
either discontinue or deny the services or refer the matter to the

appropriate law enforcement agency.

19. MAINTENANCE AND REPAIR

a. Customer Liability. The customer shall be responsible for damages

. to Teleconnect's leased or owned facilities caused by the negligence
or willful act of the customer or those using Teleconnect service
through the customer. The customer or those using through the
customer may not alter, physically modify or intrude upon,
rearrange, disconnect, remove or attempt to repair, or permit others
to alter, physically modify or intrude upon, rearrange, disconhect,
remove or attempt to repair, any Teleconnect facilities except upon
written consent of Teleconnect.

b. Leased or Owned Facilities. The customer’'s obligation tc Teleconnect

is the same whether the facilities involved are Teleconnect-owned

facilities or are facilities leased by Teleconnect from anftHeF [Party.

OCT1 1989
Public-Servics-Cermmission
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iIf Teleconnect incurs expenses due to the custonébi3S@cétioh which
Public Service Commission
result in damage to or impairment of Teleconnect leased facilities,
Teleconnect will pass through to the customer any and all expense

which the owner of the facilities imposes on Teleconnect,

Limitation on Liability. Teleconnect should have no liability for any

damage resulting from actions prohibited under this Tariff, including

but not by way of limitation:

.01 lawsuits or other legal action

.02 damage caused by abnormal voltage

.03 fire

.04 medical expense, lost wages, and other expenses for injured
personnel

.05 damage to C.P.E. or inside wiring

.06 damage to the customer's premise

.07 any and all other losses suffered by the customer

20. DISPUTED BILLS

In the event of a dispute concerning a bill, Teleconnect may require the

customer to pay the undisputed portion of the bill. Following payment of

the undisputed amount, efforts to resclve the complaint, using complaint

procedures in this Tariff, shall continue for not less than forty-five (45)

days after the rendering of the disputed bill. During this period the

service shall not be disconnected for nonpayment of the dipz'ttgbamount.

0CT 1 1968
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NATOI O™
A customer or prospective customer may mntua?g a complain'ypvf'lth
ublic Service Commission
Teleconnect on any relevant matter by telephone, in person, or in writing
directed to Teleconnect at any of its offices. Teleconnect's response to
the complaint will generally be in the same form used by the customer.
However, Teleconnect may respond to written complaints by telephone or

personal visits when it believes such communications will be effective in

resolution of the issues.

The customer may at any point during resolution of the complaint seek

review by a supervisor or manager. {f the customef‘ is still not satisfied,

the nature of the complaint with sufficient detail to afford an investigation

should be documented and addressed to: Director of Customer Service,
L

Teleconnect Company, 500 Second Avenue S.E., Cedar Rapids, lowa

52401.

If the customer wishes further review after investigation and final
resolution by Teleconnect, the customer should direct all appropriate
information to the Missouri Public Service Commission, P.O. Box 360,

Jefferson City, MO 657102 or the customer may call 1-800-392-4211.

22. DISCONNECTION OF SERVICE

a. Without Prior Notice. interexchange Telecommunications Service may

be refused or disconnected without prior notice by Tﬁfgﬁct for

the following reasons:

06T 1 1989
' 2ublic Service Commiasion
. Ilssued: July 217, 1989 Effective: '
CANCELED 0CT 1 1989
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.01 In the event of a condition on the customer's premises
MISSCUR]
determined by Teleconnect to be hazardou}l;subns SErVice Cammission

.02 In the event of customer’'s use in such a manner as to
adversely affect Teleconnect's facilities or Teleconnect's service
to others.

.03 In the evént of tampering with facilities leased or owned by
Teleconnect.

.04 1in the event of Interexchange Telecommunications Service being
used by a customer in connection with a plan or contrivance to
secure a large volume of interexchange calls to be directed to
such customer or the telephone service of any designated
customer at or about the same time, resulting in preventing,
obstructing or delaying the Interexchange Telecommunications
Service of others.

.05 In the event of unauthorized use which indicates a breach of

secutrity.

Foliowing the disconnection of service for any of these reasons
Teleconnect will notify the telephone customer that service was
disconnected and why. The notice will include all reasons for the
disconnection and will include a toll-free number where a customer
can obtain additional information. Notice shall be deemed given upon

deposit, postage prepaid, in the U.S. Mail to the Clll_s omer's last
CED

known address.

0CT1 1989
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b. With Prior Notice. Service can be disconnected with prior notice for

MisaoUiRl
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.01 In the event the customer is indebted to Teleconnect for the

the foliowing reasons:

same type of telephone service previously furnished.

.02 In the event the customer supplied false or inaccurate
information of a material nature in order to obtain telephone
service.

.03 For failure of the customer or prospective customer to furnish
service equipment, permits, certificates, rights of way
necessary to obtain service, or for the withdrawal of that same
equipment or the termination of those permissions or rights, or
for the failure of the customer or prospective customer to fulfill
the contractual obligations imposed upon him or her as
conditions of obtaining service by a contract filed with and
subject to the regulatory authority of the Commission.

.04 For failure of the customer to permit Teleconnect reasonable
access to its facilities on the customer's premises.

.05 For nonpayment of a bill, except bills for: merchandise
purchased from Teleconnect, a different class of service or
another customer’'s account has been guaranteed.

.06 For nonpayment of deposit as specified.

.07 In the event the service is or is likely to be used for unlawful

purposes. Fl! ED
0CT1 1989
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.08 Any other violation of the conditions govermnd"’the furfishing
of service. MISEOUR

: public Service Commission
.08 For violation or noncompliance with Teleconnect's rules on file

with the Commission, the requirements on any municipal ordi-
nance, regulation or law pertaining to the service.
¢. Notice. For disconnects under A.22.b written notice of a pending
disconnect will be rendered five (5) days prior to the disconnection.
The notice will include all reasons for the disconnect and the final
date by which payment is to be made or specific action taken. The
notice will include a toli-free number where a customer can obtain
additional information. A notice of disconnect based upon
nonpayment will not be issued until the bill becomes delinquent,
Notice shall be deemed given upon deposit, postage prepaid, in the
U.S. Mail to the customer’'s last known address.

d. Unusual Circumstances, In unusual credit circumstances or abnormal

usage of service which would result in undue revenue Iloss,
disconnection may occur prior to the expiration of the five-day (5)

nhotice.

e. Time Restrictions on Disconnection. Except as provided in A.22.a or

in unusual credit circumstances or abnormal usage of service, no
calls will be disconnected on the day preceding or the day on which

Teleconnect is closed. Service wili not be disconnected on a

FILED
0CT 1 1968
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the same day. . MISSGLIRY

Public Service Sommission

23. SUSPENDED SERVICE

Teleconnect may suspend service when a customer is delinquent in
payment. Teleconnect will issue the same five-day (5) notice for
suspension of service as is issued for termination of service. 1f
Teleconnect and the customer cannot resolve payment of the delinquent
bill, service may be terminated without an additional notice, and without

service being reestablished.

24, DEACTIVATION OF SERVICE

If a customer’'s Teleconnect service is unused for a period of six (6)
consecutive months, the customer's authorization code may be deactivated.
Deactivation of an authorization code under this section will be done only
upon five {5) days notice to the customer. Service will be restored by

issuance of a new authorization code without charge upon subsequent

written request of the customer.

25. CANCELLATIONS AND DEFERMENTS

When a customer cancels or defers an order for service before the service

is activated, a charge applies to allow Teleconnect to recover its

FILED
0CT1 1989
2ublic Service Commission
lssu%%\lcéfEl 21, 1989 Effective: 0CT 1 1989
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unrecovered costs includin but not limited to engineerjng abor,
s ginesring, ; {389

material, and equipment. Charges apply as follows:

MISSCURI

a. Cancellation. In a cancellation situation, the changéci§cequal {torthession

unrecoverable costs incurred prior to the request for cancellation
and the costs of removal, restoration, and'disposal, if any, to
comply with cancellation. These costs include, but are not limited
to, engineering, labor, and honrecoverable material and equipment
expense, The maximum amount charged shall not exceed the total of
all minimum menthly and termination charges which would have been
established.

b. Deferment of Start of Service. In a deferment of service situation, the

following charges apply:

.01

.02

I¥f the request for deferment is received by Teleconnect prior to the
date an order for the equipment or service is placed with its
supplier--no charge shall apply.

For deferments received by Teleconnect subsequent to the date the
order for equipment or service is placed with its supplier, a monthly
recurring charge based upon costs incurred prior to the réquest for
deferment applies. The monthly rate equals the deferred investment
times the monthly prime interest rate announced by the Merchant
National Bank of Cedar Rapids plus recurring costs resulting
directly from the deferral such as storage taxes, eth,f_rEfjidition,

any extraordinary nonrecurring costs resulting from._the deferral,

CT1 1989

2ublic Service Commission

issued:

July 21, 1989 Effective: 0CT 1 1989
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such as additional engineering and labor or transpprta%%%‘t,sgsf_ﬁzﬁ‘ be |
Puptic Service Commission
billed in total. Billing shall start at the beginning of the month of
deferment and extend to the start of service. Charges shall not
exceed the monthly rate which would have applied had the service
been established. Teleconnect will charge the customer who defers
service any and all rates incurred by Teleconnect for any jeased

facilities for which Teleconnect is held responsiblie. Teleconnect will

make a good faith effort to minimize those charges whenever

possible.

26. TAXES AND FEES CHARGEABLE TO CUSTOMERS

If at any future time a municipality acquires the legal right to impose an
occupation tax, license tax, permit fee, franchise fee, sales tax or other
similar charge upon Teleconnect, and imposes the same by ordinance or
otherwise such taxes, fees or charges shall be billed to the customers
receiving service within the territorial limits of such municipality. Such
billing shall allocate the tax, fee or charge among customers uniformly on

the basis of each customers monthly charges for the types of service

made subject to such tax, fee or charge.

27. MEDICAL EMERGENCY
a. Non-Payment. Teleconnect shall postpone the disconnection of inter-
exchange service to a residential customer (defined 43]jafF-d0stomer
0CT 1 1988
adis O e A Ao et
EOHS- eV S COMIMSsTON
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located in a residency, residential apartment, including a pesidentiakj

T Yool P Wl e

i i issior
apartment in a hotel, and any other premise of strﬁ:qwigsf%‘;{g‘é%ggmml

nature as long as business listings are not provided, and where the
predominant use of the service is social and domestic in nature rather
than commercial, professional occupational or administrative) for a
reasonable time not in excess of twenty-one (21 days) if the customer (c)
produces verification from a physician or a public health or social
service official, which states that Interexchange Telecommunications
Service is essential due to an existing medical emergency of the
customer, a member of the customer’'s family or any permanent resident
of the premises where service is rendered. This written verification
shall identify the medical emergency and specify the circumstances.

. Initial verification may be made by telephone of written verification
is forwarded to Teleconnect within five (5) days.

b. Nature of Call. Teleconnect does not charge for operator service to

summon fire, police or ambulance service if such calls are of an
emergency nature.

28. PROMOTIONAL PROGRAMS

In connection with Marketing and Sales studies and/or Marketing and/or
Sales programs, Teleconnect reserves the right to waive or reduce service

establishment charges, move and change charges, and recurring monthly

FILED

NOV 24 1989
Public Servioe Commission
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located in a residency, residential apartment, including::a:residential
apartment in a hotel, and any other premlsesm;;:;r:ct!y a r'.'aisldc;;'\;tlz;rP
nature as long as business listings are not provided, and where the
predominant use of the service is social and domestic in nature
rather than commercial, professional occupational or administrative)
for a reasonable time not in excess of thirty (30) days if the
customer produces verification from a physician or a public health or
social service official, which states that Interexchange
Telecommunications Service is essential due to an existing medical
emergency of the customer, a member of the customer's family or any
permanent resident of the premises where service is rendered. This
written verification shall identify the medical emergency and specify

the circumstances.

Initial wverification may be made by telephone of written verification

is forwarded to Teleconnect within five (5) days.

b. Nature of Call. Teleconnect does not charge for operator service to
- B\ED
summon fire, police or ambulanccﬁp\@@' such calls are of an
emergency nature. NOV 25;'\989 ’2,6
. ice
28. PROMOTIONAL PROGRAMS Pubucsﬂ‘éssgum

In connection with Marketing and Sales studies and/or Marketing and/or
Sales programs, Teleconnect reserves the right to waive or reduce service

establishment charges, move and change charges, and rec# g'gg -monthly

-
G0 IS
l__| e
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basic service charges within specified areas for such perlodsﬂqﬁt@g;as
FUblic Service Commission

designated by Teleconnect, subject to notification to and approval by the

Missouri Public Service Commission.

29. DEFINITIONS

Authorization Code: The term "authorization code” means a numeric code

which identifies an individual or company to be billed for calls charged by

authorized users.

Brand: The term "brand” means Teleconnect will identify itself to the

customer as the carrier processing an operator service call.

Building: The term "building” means a structure occupied by a
. customer, Multi-occupant structures will be considered different
buildings as to a customer when spaces of that customer are separated by

space occupied by others.

Call Aggregator: The term "call aggregator” means specific customers of
the telecommunications company such as hotels, hospitals, universities,
payphones and other similar institutions which have the opportunity to

generate revenues for an operator-assisted call.

Calls: The term "calls" means telephone messages completed by customers

or users.

Central Office: The term "central office” means a unit in a LEC system

which provides service to the general public, having the ne&!‘:!ig:{a
0CT1 1389
o . . oy
. Issued: July 21, 1989 errectRlie SgEyice Copmission
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customer lines and trunks or trunks only. There may be more than one

central office in a building.

Charges: The term '"charges” means nonrecurring amounts billed to

customer for tariffed services.

Commission: The term “"Commission” means the Missouri Public Service

Commission.

Contract: The term “"contract” means the agreement between the customer
and Teleconnect containing or referring to the rates and regulations

applicable to the service being furnished.

Customer: The term “"customer” means any person, firm, association,
corporation, agency of the federal, state, or local government, or legal
entity, responsible by law for the payment of charges and compiiance with

the regulations of Teleconnect.

Customer Premises Equipment: The term "customer premises equipment”

means all terminal equipment normally used on the customer's premises

owned by the customer, or by the LEC or some other supplier and leased

to the customer,

Deactivate or Deactivation: The terms "deactivate” and "deactivation"

mean the removal of an authorization code from effectiveness.

FILED
0CT1 1989
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Delinquent or Delinquency: The terms "delinquensi”:,'l"}‘gnq‘ﬁ'ﬂsdie?ig’é{h%hcy"
HRIG Service Commiasion

mean an account for which an uncontested bill or payment agreement for

regulated services has not been paid in full on or before the last day for
timely payment. The term can aiso relate to a contested bill once the

Commission finds the customer's complaint without merit.

Demarcation Point: The term "demarcation point" means the point of

connection provided and maintained by the LEC to which existing or new

inside station wiring becomes dedicated to an individual customer's use.

Depositor: The term "depositor” means the customer from whom a deposit

is required.

Disconnect: The term "disconnect” means the disabling of circuitry

. preventing outgoing and/or incoming communications from the Teleconnect

switch.

Dual Tone Multi-Frequency: The term "Dual Tone Multi-Frequency"

means a protocol which uses two distinct frequency tones out of eight
possible frequency tones to distinguish a number entered by a customer

using a "Touch Tone" type instrument.

Due Date: The term "due date” means the last day for payment without
unpaid amounts being considered delinquent or subject to additional
collection efforts. The due date may be designated "due by,” "pay by"

or "if paid by" on the customer’'s bill.

FILED
‘ 0CT1 1989
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End User: The term "end user" means a party who legally utilizes a
pISSCLIRT _
telecommunications company service.  An “end.iuseriyiccanorbelissan
predesignated customer and/or a patron of a call aggregator who is a
telecommunications company customer. Examples of "end users" are

patrons of hotels/motels, hospitals, universities and payphones who place

calls over the telecommunications company network.

Exchange: The term "exchange" means a unit established for the admin-

istration of local communication services.

Exchange Service: The term "exchange service" means a local

communication service furnished by means of local exchange plant and

facilities.

. Exchange Service Area or Exchange Area: The terms "exchange service

area” or "exchange area" refer to the general area in which the LEC

holds itself out to furnish exchange telephone service.

Extended Area Service: The term "Extended Area Service"” means

telephone service, furnished at a flat or message rate, between customers

located within an exchange area and alt of the customers of an additional

exchange area.

Feature Group D: The term "Feature Group D" means the method of 1+

and 10-TEL access available through the switched network of the local

exchange telecommunications company. FGD is also knﬁﬂlEﬁ equal

access. OCT 1 1989
Sublic Service Commission
. Issued: July 21, 1989 Effective: O0OCT 1 1989
CANCELED
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MISSOURI
Individual Case Basis: The term "individual S Ase, basjs . (meansisdhe:

application of a rate, charge, or condition of the tariff as determined by

individual circumstances.

Initial Bill Fee: The term "initial bill fee" means a charge applied in

addition to those for services furnished if service is terminated during

the initial service period,

Initial Service Period: The term “initial service period” means the

minimum period for which service will be installed and terminated without
the application of an initial bill charge. Except as noted, the initial

service period is one month from the initiation of service.

Inside Station Wiring: The term "inside station wiring" means wiring

. located on the premises beyond the demarcation point.

Installation Charge: The term "installation charge” means a nonrecurring

charge associated with the installation of certain services or facilities

either in lieu of or in addition to recurring monthly charges or service

charges or rates.

Interexchange Carrier: The term Tinterexchange carrier” means a

carrier, a resale carrier or other entity that provides intrastate
telecommunications services and facilities between exchanges within
Missouri without regard te how such traffic is carried. A LEC that
p‘rovides exchange service may ‘also be considered an E\ye«EQhange

carrier. OCT1 1989

2ublic Service Commission

. Issued: July 21, 1989 Effective: O0CT 1 1989
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Interexchange Telecommunication Service: The terrp hmter;s!;‘x hé';lgegtele-
“UADHD SEniIns i“\;,‘!’}lf-}.sa{)“

communication service" means telecommunications service between points in

two or more exchanges.

Interexchange Telecommunications Company: The term "interexchange

telecommunications company” means any company engaged in the provision
of interexchange telecommunications service which company does not also

provide basic local telecommunications service.

Local Exchange Telecommunications Company or "LEC": The term "local

exchange telecommunications company” or "LEC" means any company

engaged in the provision of local exchange telecommunications service.

Local Exchange Telecommunications Service: The term “local exchange

. telecommunications service” means telecommunications service between

points within an exchange.

Loca! Exchange Telecommunications Service Area: The term "local

exchange telecommunications service area" means the area within which
are located the lines to which calls may be made under a specified

scheduie of exchange rates without payment of toll charges.

Message: The term "message” means a completed telephone call by a

customer or user.

Premises: The term "premises” denotes the space occupied by an

individua!l customer in a building, in adjoining buildings occupied entirely

FILED
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by that customer, or on contiguous property occupied by the customer

MISSOUIRD
separated only by a public thoroughfare, a raiircad. right:of-way.;;ionq2

natural barrier.

Prorate: The term "prorate” means the basis sometimes used for
determining the charge for service furnished for a period less than that
used in specifying rates. The pro rata charge for a service for which
the rate is specified on a monthly basis is 1/30 of the monthly rate times

the number of days service was furnished.

Rates: The term "rates" shall mean recurring amounts billed to customers

for regulated services and equipment.

Rotary Pulse: The term "rotary pulse” means the transmission of digital

. information from a customer’'s dial to the central office equipment. The
numerical value of each digit in the dialed telephone number is determined
by the number of on-hook intervals in a train of pulses. The on-hook
intervals for each digit are separated by short off-hook intervals, and

the digits themselves are separated by relatively long off-hook intervals.

Serving Exchange: The term "serving exchange” means a unit

established for the administration of communication services in which
Teleconnect holds itself out to provide service. The boundary of the

serving exchange for Teleconnect is identical to that filed by the LEC.

Special Dialing Procedures: The term “special dialing procedures” means

the dialing procedures which are an exception to the three #fEED

0CT 1 1989
@ issued: July 21, 1989 effedPlE SERYic Coygynission

CANCELED
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[Dakali

Cpapsgipen oo i
Special dialing procedures are available” Where & eustomerTission

in an equal access area and has registered specific lines with Teleconnect

for either "1+" or

dialing from such customer's designated telephone lines,

"10-TEL" dialing.

dialed in the following sequence:

In such a case,

and only when

the call may be

10 + TEL *+ 1 + area code * long distance telephone number.

Additionally, in the above case and when Teleconnect has been designated

as the customer's primary

interLATA call,

interLATA carrier,

and the call is an

the call may be dialed in the following sequence:

1 + area code *+ long distance telephone number.

Suspend:

The term "

ment of service which

munications or both.

Tariff:

rentals, charges,

and filed with the Commission by a

classifications,

shall

rules, procedures,

telecommunications

suspend” means temporary disconnection or impair-

disable either outgoing or incoming com-

The term "tariff" means the entire body of regulated rates, tolls,

policies, etc. adopted

company in

fulfilling its role of furnishing telecommunications service.

Telecommunications Company:

The term

"telecommunications company”

includes telephone corporations as that term is used in the statutes of

this state and every corporation,

company or association,

partnership and person,

company, association,

joiht stock

their lessees, trustees

or receivers appointed by any court whatsoever, ownin% gerating,

0CT1 1988

Issued: July 21, 1989
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controlling or managing any facilities used to provide telecommuriications

Putlic Service Commission
H z - . - Ry I IR vlesl w? A N -l
service for hire, sale or resale within this state,

Telecommunications Service: The term "telecommunications service" means

the transmission of information by wire, radic, optical cable, electronic
impulses or other similar means. As used in this definition, "information™
means knowledge or intelligence represented by any form of writing,

signs, signals, pictures, sounds, or any other symbols.

Teleconnect Exchange: The term "Teleconnect Exchange"” means the

serving exchange as described in Section C plus any EAS exchanges.

Three-Step Dialing Procedure: The term "three-step dialing procedure"

means one of the procedures used to access Teleconnect's long distance
. service the steps are as follows:

{a) Teleconnect access number

{b) Authorization code

(c) Area code *+ long distance number

Timely Payment: The term "timely payment” is a payment on a customer’s

account made oh or before the due date shown: (1) en a current bill for
rates and charges, or (2) by an agreement between the customer and

telecommunications company for a series of partial payments to settle a

delinquent account.

Toll Message: The term "toll message” means a completed message made

between different exchange areas for which a rate is made.

FILED
0CT 1 1989
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Toll Rate: The term "toll rate” means the Tariff chargez p escribed for

R U f 4 A T

toll messages, usually based upon duration of the"!n’rlé”s‘ g “Hhe’ dlsf

between the exchanges, and the day and time of the message.

Tone: The term "tone” means a DTMF signal.

Traffic: The term "traffic” means telephone call wvolume, based on

number and duration of calls,

WATS Access Line: The term "Wats Access Line" means the

special

access line between the customer premise and the WATS serving office.

FILED
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The following is a list of commonly used acronyms. MISSGUIRT
Public Bervics Tommission
B.
BOC Bell Operating Company
C.
co Central Office
CPE Customer Premise Equipment
D.
DAL Dedicated Access Line
DDD Direct Distance Dialing

DTMF Dual Tone Multi-Frequency

E.

EAS Extended Area Service
F.

FGD Feature Group D
L.

LATA Local Access Transport Area

LMS Local Measured Service
LEC Local Exchange Company or
Local Exchange Telecommunications Company
M.
MTS Message Telecommunication Services

MPSC Missouri Public Service Commission F”-ED
0CT1 1989

Public Service Cemmission

tssued:  July 21, 1989 Effective: 0CT 1 1389
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occ Other Common Carriers B ISEOURY
USHG Servigs wommission
os Operating Systems
w.
WAL Wats Access Line
FILED
00T 1 1989
Public Service Commission
Issued: July 21, 1989 Effective: 0CT 1 1939
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FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSQURI B. Operator Services
1. Description
a. Nature of Service- Operator Services is a Telecommunications (end users) to

originate calls by placing calls to a Teleconnect operator who completes the
call, or by using a valid credit card number,

B. Dialing Precedure. COperator Services may be accessed by any customer/end user

utilizing FGD, WAL, or DAL, access who dials one of the following sequences:
.01 0 + (NPA) + NXX-XXXX
.02 00 + (NPA) + NXX-XXXX
.03 00 + (NPA) + NXX-XXXX + credit card number
.04 CO0 + (NPA) + NXX-XXXX + credit card number
.05 00

2. Availability

Operator Services is available in all areas Teleccnnect currently does business.

3. Classification of Calls

In this section the following classifications cof calls are addressed:

{a}

(b)

calls made from Teleconnect pre-subscribed payphones or institutional phones and
which are completed with the assistance of Teleconnect c¢perator,

Calls made from payphones or institutional phones which are not pre-subscribed
to Teleconnect carrier identification code and which are completed with the
assistance of a Teleconnect operator;

Calls made from private residential or business phones presubscribed to

Teleconnect and which are completed with the assistance of a Teleconnect
operator;

MATERIAL ON THIS PAGE WAS MOVED TO PAGE NO. 39

Issued: June 2, 2004 Fffective: July 3, 2004
CANCELED Carmen L. Feliciano
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TELECONNECT CCMPANY

MISSOURI TARIFF NO. 2

FILED WITH THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSOURI B. OPERATOR SERVICES

1. DESCRIPTION

a.

1sT REVISED | Er§8
CANCELS ORIGINAL P !

DEC 61
Nature of Service. Operator Services is a telecommunlcatlons
service which allows Customers or party desxgna&sﬁc %2§é§8g§§tomer

om i
(end users) to originate calls by placing calls to a Teleconnéggﬁﬂon

operator who completes the call, or by using a valid credit card

number.

b. Dialing Procedure. Operator Services may be accessed by any
customer /end user utilizing FGD, WAL, or DAL accesgss who dials ise of
the following sequences: ”P.NCF"\'

.01 0 + (NPA) + NXX-XXXX
w3 2&0&
.02 00 + (NPA) + NXX-XXXX UL WY
.03 0 + (NPA) + NXX-XXXX + credit card number \l) Omm'\ss'mﬂ
.04 00 + (NPA) + NXX-XXXX + credit card number"*gﬁl \
.05 00
2. AVAILABILITY

Operator Services is avallable in all areas Teleconnect currently does

business.

3. CLASSIFICATION OF CALLS

In this section the following classifications of calls are addresged:

(a)

{b)

(c)

{d)

Calls made from Teleconnect pre-subscribed payphones or
institutional phones and which are completed with the assistance of
a Teleconnect operator;

Calls made from payphones or institutional phones which are not pre-
subscribed to Teleconnect, but are placed by dialing a Telecconnect
carrier identification code and which are completed with the
assistance of a Telececnnect operator;

Calls made from private residential or business phones pre-
subscribed to Teleconnect and which are completed with the
aggistance of a Teleconnect operator;

Calls made from private residential or business phones which are not
pre-subscribed to Teleconnect, but are placed by dialing a

|

Teleconnect carrier identification code and which are completed with
the assistance of a Teleconnect operator; [~ [i}

san 119e6
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1. DESCRIPTION

a. Nature of Service. Operator Services is a telecommunjcations service
e

which allows customers or party designatedzb‘;/-’fh:eh"f:'i'.létbrﬁé"r;""('ér;agl‘?:q

users) to originate calls by placing calls to a Teleconnect operator
who completes the call, or by using a valid credit card number.

b. Dialing Procedure. Operator Services may be accessed by any

customer/end user utilizing FGD, WAL, or DAL access who dials one
of the following sequences:

.01 0 + (NPA) + NXX-XXXX

.02 00 * (NPAY + NXX-XXXX

CANCELLED

.03 0+ (NPA) + NXX-XXXX *+ credit card number

.04 00 + (NPA) *+ NXX-XXXX + credit card number ..y 1 ‘936
o EO
.05 00 iy
N Smmssion

2, AVAILABILITY

Operator Services is available in all areas Teleconnect currently does

business.

3. CLASS OF SERVICE

Three classes of Operator Services is offered:

a. Operator Station-to-Station. Operator Station-to-Station calls allow

for completion of operator assisted service to the desired telephone

FiEm
number when the calling party does not specify a partich‘l"a&;"‘éerson

goT 1 s

Aublic Servics Comminsinn

Issued: July 21, 1989 Effective: OCT 1 1989
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Telconnect Long Distance Services and Systems Company MISSQURI TARIFF NO. 2

Znd Revised Page 39

Cancels 1st Page 39
FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSOURI B. Operator Services

3. Classification of Calls {(Cont)

d) calls made from private residential or business phones by Casual Caller, M/T
which are completed by with the assistance of a Company operator M/T
e) calls which are billed to a Local Exchange Company Calling Card regardless of the

phone from which the call was placed:

f) calls which are placed from business phones for which prearrangement with
Teleconnect has been made and are billed threough third party credit cards;

o calls which are placed from business phcones for which prearrangement with
Teleconnect has made and for which certain call parameters are provided to the
customer on a real-time Basis; and

h) calls which are placed by dialing any Teleconnect-provided access number which
permits the caller to place a collect, third party billed, local exchange
carrier, or commercial calling card billed call with the assistance of an
operator, live or automated in a voice response

MATERIAL ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 38
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FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSOURI BE. OPERATOR SERVICES

1ST REVISED, PAGE 39
CANCELS ORIGINAL PAGE: 39

[TV

¢

F
€

3. CLASSTIFICATION OF CALLS {(Cont.)
E
(e) Calls which are billed to a Local Exchange Compang)cgllanQCard
regardless of the phone from which the call is PlaCEderqSOUE’f
o]

(£} Calls which are placed from business phones for wﬁich prearrad@ﬁﬁﬁﬁtssun

with Teleconnect has been made and are billed through third-party
credit cards;

(g} Calls which are placed from business phones for which prearrangement
with Teleconnect has been made and for which certain call parameters
are provided to the customer on a real-time basis; and

(h) Calls which are placed by dialing any Teleconnect-provided access
number which permits the caller to place a collect, third party
billed, local exchange carrier, or commercial calling card billed
call with the assistance of an operator, live or automated in a

voice response unit.

¢ N&&C.E\.\fn

HLED

N 119%6
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Public Service CommissionD
Issued: Effective:
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RECEMID

to be reached, or a particular station, department; .or ‘officé’ to be

reached through a communications system attendant!'!!Anh.exception
oybeit

R ST PR TIE S Pt
to this service category is outlined in B.3.b.04 below. '

b. Customer/End User Dialed Calling Card. Customer/End User Dialed

Calling Cards allow for completion of non-operator assisted calls
when one of the following dialing sequences is utilized: QANCELLED
01 0+ NPA + NXX-XXXX + Credit Card Number AN 1 q9%
02 00 + NPA *+ NXX-XXXX *+ Credit Card Number BYM’ﬁB%-
.03 Calling party inserts a credit card inte a caré’um%@%" Gr%r?m‘ sion
equipment is avatlable} dials the digit zero, or double zero,
plus NPA-NXX-XXXX.
.04 In addition, a call is considered as Customer/End User Dialed
Calling Card when the calling party dials:
0 * NPA *+ NXX-XXXX or
00 + NPA + XXX-XXXX, and the credit card number is given to
the operator if Teleconnect does not have automatic recording
equipment to record the credit card number, and the call is not
classified as Person-to-Person as described in B.3.c. below.

c. Person-to-Person Service.

Person-to-Person Service allows the person originating the call to
specify to a Teleconnect operator a particular person to be reached,

or a particular station, department, or office to be reached through

a communications system attendant. When, after the te?lﬁ p!htc_) >, or
0CT 1 19#0
Sublio Servics Comminainn
Issued: July 21, 1989 Effective: JCT 1 1989
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CAN 1ST REVISED PAGE %;
CELS O%g@g EVE
DEC 01 1995

MISSCUR
Public Service Commissio

4. RATING A CALL
For all Classifications of Calls outlined in 3 above, the following C
process of rating a call applies: C
a. Rate Structure

.01 Initial period rates given in the rate table in B.8.b
following are for the initial minute or any fraction thereof.

.02 All additional minute rates given i the rate table in B.8.b
following are for each additional minute or any fraction
thereof that the connection continues beyond the initial
minute.

.03 When application of the rates results in a fractional charge
for a call, the amount will be rounded down to the lower cent.

b. Calculation of Charge

.01 The billing elements used to determine message charges are:
the initial period, the additional minute and the applicable
operator service charge.

JaN 11336
MISSOURI |
Public Service Commission
Issu@INCELED Effective:
[BESBet 2835014 JAN 0 1 1996

Mi i Publi By: Julie L. Davis, Tariff Administrator
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C s B ARSI A
communications system has been connected and while''the connection, . .

ey -y

remains established, the person originating the call requests or
agrees to talk to any person other than the person specified, or to
any other person, station, department, or office to be reached

through a communications system attendant, the classific é the
CANCENLE

call remains Person-to-Person.

a1 9% o
4. RATING A CALL /’S

- BY of;-lc; dem'\ssinﬁ
For Operator Station-to-Station, Customer/End User Bulbg ‘gg@b‘ﬁhrds

and Person-to-Person calls, the process of rating a call is as follows:
a. Rate Structure

.01 Initial period rates given in the rate table in B.8.b following
are for the initial minute or any fraction thereof,

.02 All additional minute rates given in the rate table in B.8.b
following are for each additional minute or any fraction thereof
that the connection continues beyond the initial minute.

.03 When application of the rates results in a fractional charge for

a call, the amount will be rounded down to the lower cent.

b. Caiculation of Charge

.01 The billing elements used to determine message charges are:

the initial period, the additional minute and the applicabie

operator service charge.

FiLED
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4. RATING A CALL (Cont.)

1ST REVISED PAGE 41

CANCELS OR%E\@EEE\VE @ T

b. Calculation of Charge (Cont,) DEC 01 ]995 T
.02

.03

Charges for both the initial period and additimf.e
billing elements are applied on the basRuliiit SselimanOmtitnission
intervals. The billing interval for these elements is

determined by rounding up partial minutes to the next whole

minute.

The charge for the initial period is the initial period
billing rate applicable for the rate period in which the
chargeable connect +time occurs,. The charge for each
additional minute of usage is the additional minute billing
rate for the rate period in which the beginning of each
additional minute occurs. These billing rates are shown in

B.8.b.

c. Determination of Duration

For

all Classifications of Call outlined in 3 above, the c

determination of duration is as follows: c

ta)

(b)
(c)

Chargeable time begine when connection is established between

the calling staticn and the desired telephone, communications T
system attendant, or directly dialed station; the particular ‘
person, station specified, or an agreed attendant. T
Chargeable time ends when the connection is terminated.
Chargeable time does not include time lost because of faults

or defects in the sgervice.

=1

HLED

AN 11996

MISSOURI | .
Public Service Commission

I8suedsNCELED
%@&;rﬂbﬁr 32014
Missouri Public

Service Commission
XD-2015-0121

Effective: JAN 0 1 1988

By: Julie L. Davis, Tariff Administrator
780 Johnson Ferry Road
Suite 700
Atlanta, Georgia 30342



TELECONNECT COMPANY MISSOURI TARIFF NO. 2

B. Operator Services
FILED WITH THE PUBLIC SERVICE p“‘"‘"‘*g‘u;rq
COMMISSION OF THE STATE CF MISSOURI ORIGINAL PAGE 417

.02 Charges for both the initial period and addltlonal mmute btllmg
elements are applied on the basis of whole mlﬁuté lnte\arvails‘:};m:};h
The billing interval for these elements is determined by round-
ing up partial minutes to the next whole minute.

.03 The charge for the initial period is the initial period billing rate
applicable for the rate period in which the chargeable connect
time occurs. The charge for each additional minute of usage is
the additional minute billing rate for the rate pericd in which
the beginning of each additional minute occursgp“\‘ %{?Lﬂtjfmg

rates are shown in B.8.b

. . 936
c. Determination of Duration AN 1 ¥ /
.01 Operator Station-to-Station and Customer/End UserjDiali inh
B ‘ 3
Cards public S aj\\SSO“}w

(a) Chargeable time begins when connection is established
between the calling station and the desired telephone,
communications system attendant or directly dialed station.

{b) Chargeable time ends when the connection is terminated.

(c) Chargeable time does not include time lost because of
faults or defects in the service,

.02 Person-to-Person

(a) Chargeable time begins when connection is established

between the calling person and the particular person or

FILED
0CT1 e

station specified or an agreed alternate.

2ublic Service Commine et

............

Issued: July 21, 1989 Effective: OCT 1 1989

By: Dennis L. Ricca, Director, Regulatory Affairs, Teleconnect Company, Inc.
500 Second Avenue, S.E., Cedar Rapids, lowa 52401



TELECONNECT COMPANY MISSOURI TARIFF NO. 2
FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSOURI B, OPERATOR SERVICES

1ST REVISED PAGE 42
CANCELS ORIGINAL PAGE 42 -

RECEIVED

DEC 07 1995 ,

MISSCURI

Pubfic Servi issi
d. Determination of Time of Day. CQCOmﬁ‘IISSIOH

.01 Day Rates. These rates are applicable from 8:00 a.m. until
4:59 p.m. Monday through Friday with the exception of
holidays.

.02 Evening Rates. These rates are applicable from 5:00 p.m.
until 10:59 p.m. Sunday through Friday.

.03 Kight /Weekend Rates. These rates are applicable from 11:00

p.-m. to 7:59 a.m. Sunday through Friday, all day Saturday, and
between 8:00 a.m. and 4:59 p.m. on Sunday.
5.  REVERSAL OF CHARGES
Charges for Person-to-Person, Operator Station-to-Station and Customer/End
User Dialed Calling Card calls may be billed against or collected from the
called station (i.e., charges may be reversed), if the charges are
accepted at the called station. This collect call may be billed to a
calling card or third party number. In the case of a public or semi-
public coin telephone, the charges must be billed to a credit card or

third party number.

HLED

JaN 1199

__MISSOURI
Public Service Commission
ISSUECANCELED Effective:
mfeﬁ.er&tierj%ZIOM By: Julie L. Davis, Tariff Administrator JAN 01 1536
Missouri Public 780 Johnson Ferry Road
Service Commission Suite 700

XD-2015-0121 Atlanta, Georgia 30342




TELECONNECT COMPANY MISSCOURI TARIFF NO. 2
B. Operator Services
FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSOUR! ORIGINAL, IPAGE 42
JUL 2Ry

(b) Chargeable time ends when the connection iﬁl.,tg:rrpi'p?'ggd.
(¢) Chargeable time does not include ‘time ‘6§t " because 56F
faults or defects in the service.

d. Determination of Time of Day.

.01 Day Rates. These rates are applicable from 8:00 a.m. until
4:59 p.m. Monday through Friday with the exception of

holidays.

.02 Evening Rates. These rates are applicable from 5:00 p.m. until

10:59 p.m. Sunday through Friday.

.03 Night/Weekend Rates. These rates are applicable from

11:00 p.m. to 7:59 a.m. Sunday through Friday, all day

Saturday, and between 8:00 a.m. and 4:59 pmgmcﬁggaéy

5. REVERSAL OF CHARGES

Charges for Person-to-Person,

Customer/End User Dialed Calling Card calls may be bllledr"uq'2&1‘%“’;;1:1 or
collected from the called station (i.e., charges may be reversed), if the
charges are accepted at the called station. This collect call may be billed
to a calling card or third party number. In the case of a public or
semi-public coin telephone, the charges must be billed to a credit card or

third party number.

FILED
OC7T 1 1w®

S2ublic Servics Commissinn

Issued: July 21, 1989 Effective: OCT 1 1989

By: Dennis L. Ricca, Director, Regulatory Affairs, Teleconnect Company, Inc.
500 Second Avenue, S.E., Cedar Rapids, lowa 52401



Teleconnect Long Distance Services and Systems Company MISSOURI TARIFF NO. 2

FILED WITH THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSQURI 10th Revised Page 43
Cancels 9th Revised Page 43

B. Operator Services

8, BILL TO THIRD PARTY
Bill to Third Party denotes a billing arrangement by which a call may be charged to an authorized station
as determined by Teleconnect other than the station originating the call or the station where the call is
terminated. Bill to Third Party calls may be Person to Person or Operator Station to Station as designated
by the calling party.

7. CREDIT CARD
The term “credit card” demotes a credit/charge card for use in billing operator service calls. Credit cards
denote any acceptable financial card which Teleconnect deems appropriate.

Examples are:

a. Visa/MasterCard
b. American Express card
cC. Diner's Club card
d. Any BOC credit card
8. RATES AND CHARGES-USAGE
a. The following operator assisted charges apply to each completed call falling under the
Classification of Calls as outlined in 3 above, including calls to Directory Assistance. The
Operator Dialed surcharge listed below will apply when the customer has the ability to complete
the dialed digits of their call but requests that the Operator complete the call for them, A
handicapped customer who is unable to dial the call because of his or her handicap may request
credit for the surcharge.
-LEC/Commercial Credit Card Billed $0.80
-Operator Station to Station 1/ $5.49 (1)
-Person to Person 1/ $3.25 ()
-Third Party Billed 1/ $6.85 (1)
-Operator Dialed $0.83 ()
1/ For calls falling under classification {d) above, or non-payphone originated classification (e) calls made by

Casual Callers, an additional surcharge of $2.50 will apply.

Issued: March 16, 2012 Effective: April 1, 2012
Edwin Reese
5 CA’;)‘CEZLGEgo » 1300 | Street NW.. Suite 400w
ecember 26, 2 Washington, DC 20005 _ FILED
Missouri Public Missouri Public

Service Commission Service Commission
XD-2015-0121 Jx-2012-0479
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Telconnect Long Distance Services and Systems Company

MISSOURI TARIFF NO. 2

FILED WITH THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSOURI B. OPERATOR SERVICES

9TH REVISED PAGE 43
CANCELS 8TH REVISED PAGE 43

6. BILL TO THIRD PARTY
Bill to Third Party denotes a killing arrangement by which a call may be charged to
an authorized station as determined by Teleconnect other than the station originating
the call or the station where the call is terminated. Bill to Third Party calls may
be Person to Person or Operator Station to Station as designated by the calling
party.
7. CREDIT CARD
The term “credit card” demotes a credit/charge card for use in billing
operator service calls. Credit cards denote any acceptable financial card
which Telecconnect deems appropriate.
Examples are:
a.Visa/MasterCard
b. American Express card
c. Diner’s Club card
d. Any BOC credit card
8. RATES AND CHARGES-USAGE
a. The following operator assisted charges apply to each completed call falling under
the Classification of Calls as outlined in 3 above, including calls tec¢ Directory
Assistance. The Operator Dialed surcharge listed below will apply when the
customer has the ability to complete the dialed digits of their call, but reqguests
that the Operator complete the call for them. A handicapped customer who is unable
to dial the call because of his or her handicap may request c<¢redit for the
surcharge.
-LEC/Commercial Credit Card Billed $0.80
-Operator Station to Station? 54.99
-Person to Person! $2.95
-Third Party Rilled! 54.99
-Operator Dialed 50.75
'For calls falling under classification {d} above, or non-payphone N
originated classification (e) calls made by Casual Callers, an additional i
surcharge of $2.50 will apply. N
Issued: June 2 2004 EBEffective: July 3, 2004
CANCELED Carmen L. Feéiciano.,h?‘ariff Administrator F’ED
Aprll 1,2012 2 5 N. Mic lgan Ave.

o 1, 2012 MO PSC
Missouri Public Chicago, IL 60618

Service Commission
JX-2012-0479
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Missourn Public
TELECONNECT COMPANY Saervice COMMISSKISSOURT TARIFE NO. 2
FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSOURF‘W) ALIR 9292 90(B1 OCPERATOR SERVICES
PR ]

v’w IR A"AY.

8TH REVISED PAGE 43
CANCELS 7TH REVISED PAGE 43

6. BILL TO THIRD PARTY
Bill to Third Party denotes a billing arrangement by which a call
may be charged to an authorized station as determined by Teleconnect
other than the station originating the call ¢r the station where the
call is terminated. Bill to Third Party calls may be Perscn to

Person or Operator Statlion to Station as designated by the calling
party.

7. CREDIT CARD
The term “credit card” demotes a credit/charge card for use in
billing operator service calls. Credit cards denote any

acceptakble financial card which Teleconnect deems appropriate,
Examples are:

Visa/MasterCard
American ExXpress card
Diner’s Club card

Any BQC credit card

oo

8. RATES AND CHARGES-USAGE

2. The following cperator assisted charges apply to each

. completed call falling under the Classification of Calls as
cutlined in 2 above, including calls to Directory Assistance.
The Operator Dialed surcharge listed below will apply when the
customer has the ability to complete the dialed digits of their
call, but requests that the Operatcr complete the call for
them. A handicapped customer who is unable to dial the call
because of his or her handicap may request credit for the

surcharge,
-LEC/Commercial Credit Card Billed 50.80
-Operator Staticn to Station $4.99 I
-Person to Person 52.95

~Third Party Billed Q 54,99 I
N \

-Cperater Dialed <b 50.75

\
Q,V&\ @)‘L@, _%é\oq‘
S
N '\t‘bq\,ﬂ*‘\\ Missouri P
i Issouri i
L'\B\\d" %00 Service Comn%tijrilscion
"Qf%saﬁﬁb

\S
oS FILED SEP 01 2001

. Issued: August 22, 2001 Effective: September 1, 2001
Carmen L. Feliciano , Tariff Administrator
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60618



TELECONNECT COMPANY MISSOURI TARIFF NO. 2
FILED WITH THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSOURI B. OPERSESH/RER VTS

7TH REVISED PAGE 43
CANCELS 6TH REVISED PAGE 43

6. BILL TO THIRD PARTY
Bill to Third Party denotes a billing arrangement by which a call may be charged to an
authorized station as determined by Teleconnect other than the station originating the call or
the station where the call is terminated. Bill to Third Party calls may be Person to Person or
Operator Station to Station as designated by the calling party. )

7. CREDIT CARD
The term “credit card” demotes a credit/charge card for use in billing operator service calls.

Credit cards denote any acceptable financial card which Teleconnect deems appropriate.
Examples are:

Visa/MasterCard
American Express card
Diner’s Club card

Any BOC credit card

an oW

8. RATES AND CHARGES-USAGE

a. The following operator assisted charges apply to each completed call falling under the
Classification of Calls as outlined in 3 above, including calls to Directory Assistance.
The Operator Dialed surcharge listed below will apply when the customer has the
ability to complete the dialed digits of their call, but requests that the Operator complete
the call for them. A handicapped customer who 1s unable to dial the call because of his
or her handicap may request credit for the surcharge.

-LEC/Commercial Credit Card Billed $0.80
-Operator Station to Station $2.30 1

-Person to Person - $2.95
REASE
g . RITTEN NOTICE OF RATE INC
Third Party Billed Vino 76 EFFECTIVE DATE FILED ON $1.09
-Operator Dialed e G4 $0.75

CANCELLED " (DATE)

PURSUANT TO SECTION 392.500 {2}
RSMO SUPP. L7 -

SEp 01 200t EFFECTIVE DATE OF RATE INCREASE
PNRPUD 01299
s ) - DATE)
sanlin Sonvice Commission (
#ubliC S CSOURI
Issued: October 8, 1999 Effective: October 18, 1999

Sandy Chandler, Tariftf Manager
Six Concourse Parkway
Suite 3200
Atlanta, Georgia 30328

=



TELECONNECT COMPANY MISSOURI TARIFF NO. 2
FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSOURI B. OPERATOR SERVICES

6th Revised Page 43
Cancels 5th Revised Page 43

6. BILL TO THIRD PARTY
Bill to Third Party denotes a billing arrangement by which a call may be charged to an
authorized station as determined by Teleconnect other than the station originating the call or
the station where the call is terminated. Bill to Third Party calls may be Person to Person or
Operator Station to Station as designated by the calling party.

7. CREDIT CARD
The term “credit card” demotes a credit/charge card for use in billing operator service calls.
Credit cards denote any acceptable financial card which Teleconnect deems appropriate.
Examples are:
WRITTEN NOTICE OF RATE INCREASE

a. Visa/MasterCard ANDITS EFFEC'B’IE ATE FILED ON
b. American Express card . (DATE) ~
¢c. Diner’s Club czlird PURSUANT TO SECTION 362,500 (2)
d. Al’ly BOC credit card RSMOQ SUBR _/ 141G
EFFECTIVE DATE OF RATE. i
- 1- Oy
8. RATES AND CHARGES-USAGE (DATE)

a. The following operator assisted charges apply to each completed call falling under the
Classification of Calls as outlined in 3 above, including calls to Directory Assistance.
The Operator Dialed surcharge listed below will apply when the customer has the
ability to complete the dialed digits of their call, but requests that the Operator complete
the call for them. A handicapped customer who is unable to dial the call because of his
or her handicap may request credit for the surcharge.

-LEC/Commercial Credit Card Billed $0.80
-Operator Station to Station $2.25
-Person to Person CANCELLED $2.95
-Third Party Billed $1.09 1
-Operator Dialed $0.75

’ 0cT 1 81999

$43
BﬂJh - iaai

. e Commission
Fublic SeMr\llé%oum

Issued: August 21, 1998 Effective: September 1, 1998

By, Linda Dixon, Tariff Administrator
780 Johnson Ferry Road
Suite T00
Atlanta, Georgia 30342



* TELECONNECT COMPANY MISSOURI TARIFF NO. 2
FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSOQURI B. OPERATOR SERVICES
s Nl =
S5TH REVISEDJEAGE, 33
CANCELS 4TH REVISEIéﬁE’%!gg! 4’35 \i E ﬁ‘}
6. BILL TO THIRD PARTY AuG - 1 1997

Bill to Third Party denotes a billing arrangement by which a call may be

charged to an authorized station as determined by Teleconneémogi}@ilgﬂﬁggnwclf COh
the station originating the call or the station where the call is
terminated. Bill to Third Party calls may be Person-to-Person or Operator
Station-to-Station as designated by the calling party.

7. CREDIT CARD
The term "credit card” denotes a credit/charge card for use in billing
operator services callsg. Credit cards denote any acceptable financial

card which Teleconnect deems appropriate. Examples are:

a. Visa/MasterCard
b. American Express card
c. Diner's Club card
d. Any BOC credit card
8. RATES AND CHARGES - USAGE
a. The following operator assisted charges apply to each completed call
falling under the Classification of Calls as outlined in 3 above,
. including c¢alls to Directory Assistance. The Operator Dialed

surcharge listed below will apply when the customer has the ability
to complete the dialed digits of their call, but requests that the
Operator complete the call for them. A handicapped customer who is
unable to dial the call because of his or her handicap may request

credit for the surcharge.

- LEC/Commercial Credit Card Billed 5 .80
- Operator Station-to-Station $2.25 (I)
- Person-to-Person $2.95
- Third Party Billed . §1.05
- Operator Dialed $ .75

NCELLED
CR FILED
SEP 011998

oy (LT SEP -1 1997

4 Commission
Public SeE Ul MISSOURI
. MiSSO Public Service Commission
Issued: August 1, 1997 Effective: September 1, 1997

By: Lana Williams, Tariff Administrator
780 Johnson Ferry Road
Suite 700
Atlanta, Georgia 30342



TELECONNECT COMPANY ‘ MISSOURI TARIFF NO. 2
FILED WITH THE PUBLIC SERVICE
C2MMISSION OF THE STATE OF MISSOURI B. OPERATOR SERVICES

Iola(
. CANCELS ggg nf g Eﬁg}%[@

6. BILL TO THIRD PARTY APR - 3 1997

W8

Bill to Third Party denotes a billing arrangement by which a aa
charged to an authorized station as determined by Telws
the station originating the call or the station where the call is
terminated. Bill to Third Party calls may be Person-to-Person or Operator
Station-to-Station as designated by the calling party.

7. CREDIT CARD
The term "credit card” denotes a credit/charge card for use in billing

operator services calls. Credit cards denote any acceptable financial

card which Teleconnect deems appropriate. Examples are:

a. Visa/MasterCard
b. American Express card
c. Diner’s Club card
d. Any BOC credit card
8. RATES AND € GES - USAGE
a. The following operator assieted charges apply to each completed call
falling under the Classification of Calls as outlined in 3 above,
. including calls to Directory Asseistance. The Operator Dialed

surcharge listed below will apply when the customer has the ability
to complete the dialed digits of their call, but requests that the
Operator complete the call for them. A handicapped customer who is
unable to dial the call because of his or her handicap may request

credit for the surcharge.

- LEC/Commercial Credit Card Billed $ .80
— Operator Station-to-Station $1.47
- Person-to-Person $2.95
- Third Party Billed \\\GE\'\'ED $1.05
- Operator Dialed C‘P‘ $ .75
oyl
AP
3 14 S ¥ 43
- Se O . -
2ublie PSS Wa, 07 199
ER R RS o T A
I Issued: Effective:
By: Lana Williams, Tariff Administrator MAY 0 3 O8T.
APR 0 3 1997 780 Johnson Ferry Road
Suite 700

Atlanta, Georgia 30342



TELECONNECT COMPANY MISSOURI TARIFF NO. 2
FILED WITH THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSOURI B. OPERATOR SERVICES

3RD REVISED PAGE 43
CANCELS 2ND REVISED PAGE 43

6. BILL, TQ THIRD PARTY

Bill to Third Party denotes a billing arrangement by which a call may be
charged to an authorized station as determined by Teleconnect other than
the station originating the call or the station where the call is
terminated. Bill to Third Party calls may be Person-to-Person or Operator
Station-to-Station as designated by the calling party.
7. CREDIT CARD

The term "credit card" denotes a credit/charge card for use in billing
operator services calls. Credit cards denote any acceptable financial

card which Teleconnect deems appropriate. Examples are:

a. Visa/MasterCard
b. American Express card
c. Diner‘s Club card
d. Any BOC credit card
8. RATES AND CHARGES - USAGE
a. The following operator assisted charges apply to each completed call

falling under the Classification of Calls as outlined in 3 above.
The Operator Dialed surcharge listed below will apply when the
customer has the ability to complete the dialed digits of their
call, but requests that the Operator complete the call for them. B2
handicapped customer who is unable to dial the call because of his

or her handicap may request credit for the surcharge.

- LEC/Commercial Credit Card Billed $ .80 I
- Operator Station-to-Station S1. ﬁ&GEL\-—ED
- Person-to-Person .95
— Third Party Billed $§1.05
51991
- Operator Dialed L ' ) $ V‘Irg{ i‘b‘,f}

S
/J;@(’msmn

WRITTEN NOTICE OF RATE INCRE sem
AND I7S EFFECTIVE DATE FILED SRD!IC SOURY

7-3-96
PURSUANT m‘gg el 2.500 (2)
RSMO suw.w
EFFECTIVE DATE OF RATE INCREASE
7-19-9¢
(DATE)

Issued: ’"JU‘L 09 1936 Effective:

By: Julie L. Davis, Tariff Administrator JUL 1'9 1996
780 Johnson Ferry Recad
Suite 700
Atlanta, Georgia 30342



TELECONNECT COMPANY MISSOURI TARIFF NO. 2
FILED WITH THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSOURI B. OPERATOR SERVICES

2ND REVISED PAGE 43
. CANCELS 1ST REVISED_PAGE 43

RECEIVED

. . P11 ; NEe 61 195
Bill to Third Party denctes a billing arrangement by which a cald'may bed

6. BILL TO THIRD PARTY

charged to an authorized station as determined by Teleconnect Othﬁﬁﬁﬁhﬁﬂu?l
the station originating the call or the station wherd V'tHE 9c‘a"1»iC€i§‘-0mmission
terminated. Bill to Third Party calls may be Person-to-Person or Operator
Station-to-5tation as designated by the calling party.

7. CREDIT CARD
The term "credit card" denotes a credit/charge card for use in billing
operator servicesg calls. Credit cards denote any acceptable financial

card which Teleconnect deems appropriate. Examples are: '

a. Visa/MasterCard

b. American Express card

c. Diner’s Club card

d. Any BOC credit card

8. RATES AND CHARGES - USAGE )

a. The following operator assisted charges apply to each completed call T

falling under the Classification of Calls as outlined in 3 above. T
. The Operator Dialed surcharge listed below will apply when the

customer has the ability to complete the dialed digits of their
call, but requests that the Operator complete the call for them. A
handicapped customer who is unable to dial the call because of his

or her handicap may request credit for the surcharge.

- LEC/Commercial Credit Card Billed $ .50 T
- Operator Station-to-Station $1.47 I
- Person-to—-Person §2.95 I
- Third Party Billed mum $1.05 N
- Operator Dialed $ .75

JUL 191336

27
si?\iscsaum FﬂLED
JAN 11996

o MISSOI R

Tssued: Effective: VUDllgmrﬁiQWﬂmiSSion
DEC 01 1335 By: Julie L. Davis, Tariff Administrator
780 Johnson Ferry Road
Suite 700

Atlanta, Georgia 30342



TELECONNECT COMPANY MISSQURI TARIFF NO. 2
FILED WITH THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSOURI E. OPERATOR SERVICES

1ST REVISED P&;ﬁg@&g
. CANCELS ORIGINAL PAGE 4:3;HUED

APR 61993

6. BILL TO THIRD PARTY
Bill to Third Party denotes a billing arrangement byIQREE ZRVICE COMRM.
call may be charged to an authorized station as determined by
Teleconnect other than the station originating the call or the
station where the call is terminated. Bill to Third Party
calls may be Person-to-Person or Operator Station-to-Station
as designated by the calling party.

7. CREDIT CARD

The term "credit card" denotes a credit/charge card for use in
billing operator services calls. Credit cards denote any

acceptable financial card which Teleconnect deems appropriate.

Examples are:

a. Visa/MastercCard GANGELLEB
. b. American Express card
c. Diner’s Club card
d. Any BOC credit card
8. RATES AND CHARGES - USAGE
a. Operator assisted charges, each completed call. The N

Operator Dialed surcharge listed below will apply when
the customer has the ability to complete the dialed
digits of their call, but requests that the Operator
complete the call for them. A handicapped customer who

is unable to dial the call because of his or her handicap

may request credit for the surcharge. N

- Credit Card Billed $ .50 T

- Operator Station~to-Station $1.05

- Person-to-Person $2.¢§@_§z€}

-~ Operator Dialed

. ued: Effective:
1ss APR 06 1993 R RERN
By: Julie L. Davis, Tariff Administrator

MCI Center MAY 14 1303

Three Ravinia Drive
Atlanta, Georgia 30346-2102



TELECONNECT COMPANY MISSOURI TARIFF NO. 2

B. Operator Services

FILED WITH THE PUBLIC SERVICE e
COMMISSION OF THE STATE OF MISSOURI ORIGINALZPAGE 437

BILL TO THIRD PARTY

i
H
Freabe iy .

Bill to Third Party denotes a billing arrangement li';!""iﬂﬁ’icﬁ"é‘éall‘ma"\‘/"l’ﬁéﬁz*ﬁf?
charged to an authorized station as determined by Teleconnect other than
the station originating the call or the station where the call is terminated.
Bil to Third Party calls may be Person-to-Person or Operator

Station-to-Station as designated by the calling party.

7. CREDIT CARD
The term "credit card” denotes a credit/charge card for use in biiling
operator services calls. Credit cards denote any acceptable financial card
which Teleconnect deems appropriate. Examples are:
a. Visa/MasterCard
b. American Express card
c. Diner's Club card G?\NCELLED
d. Any BOC credit card WAY 14 \99’%;‘71 3
) ecom‘“‘ss“’"
8. RATES AND CHARGES - USAGE P b\‘cSMH Ugt
a. Operator assisted charges, each completed call
- Customer-Dialed Station-to-Station $ .50
- Operator Station-to-Station $1.05
- Person-to-Person $2.40
FILED
0071 13
Aublie Sopnn Garamiosinn
Issued: July 21, 1989 Effective:0CT 1 1989
By: Dennis L. Ricca, Director, Regulatory Affairs, Teleconnect Company, inc.

500 Second Avenue, S.E., Cedar Rapids, iowa 52401



Teleconnect Long Distance Services and Systems Company MISSOURI TARIFF NO. 2
FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSOURI 7th Revised Page 44

Cancels 6th Revised Page 44

B. Operator Services

8. RATES AND CHARGES-USAGE (CONT.)

Initial and Additional Minute Rates

.01 Day Rate
Initial Each Additional
1 Minute Minute

Mileage or Fraction or Fraction

1-1 $01.0800 (1) $01.0800 (1)
11-14 $01.0800 () $01.0800 (1)
15-18 $01.0800 (I $01.0800 ()
18-23 $01.0800 (I $01.0800 (1)
24-28 $01.0800 (1) $01.0800 (D)
29-33 $01.0800 (1) $01.0800 (1)
3440 $01.0800 (1) $01.0800 (I
41-50 $01.0800 () $01.0800 (I)
51-80 $01.0800 () $01.0800 (I)
61-80 $01.0800 (1) $01.0800 (1)
81-100 $01.0800 (1) $01.0800 (I
101-1256 $01.0800 (1) $01.0800 (1)
128-150 $01.0800 (b $01.0800 (I
151-190 $01.0800 (I $01.0800 (1)
191-430 $01.0800 (1) $01.0800 ()
431+ $01.0800 (I $01.0800 (I)

Issued: March 16, 2012 Effective: April 1, 2012
Edwin Reese
CANCELED 1300 | Street NW., Suite 400w
December 26, 2014 Washington, DC 20005 FILED

Missouri Public
Service Commission
Jx-2012-0479

Missouri Public
Service Commission
XD-2015-0121



Telconnect Long Distance Services and Systems Company
FILED WITH THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSOQOURI

8. RATES AND CHARGES-USAGE  {CONT.}

Initial and Additional Minute Rates

MISSOURI TARIFF NO. 2

B. OPERATOR SERVICES

6th Revised Page 44
Cancels 5th Revised Page 44

.01 Day Rate
Tnitial Fach Additional
1 Minute Minute

Mileage or Fraction or Fraction

i-1 $0.9800 50.9800 I

11-14 $0.9800 50.9800 I

15-18 50.9800 $0.9800 !

19-23 $0.9800 50.9800 |

24-28 $0.9%800 50.9800 I

29-33 $0.9800 50.9800 |

34-40 50.9800 $0.9800 I

41-50 $G.9800 £0.9800 !

51-60 50.9800 50.9800 f

61-80 $0.9800 $0.9800 |

81-100 50.9800 50.9800 |

101-125 $0.9800 50.9800 |

126-150 $0.9800 $0.9800 |

151-190 $0.9800 $0.9800 |

191-430 50.9800 $0.8800 |

431+ $0.9800 $0.9800 I
Issued: September 20, 2006 Effective: October 1, 2006

CANCELED Carmen L. Feliciano , Tariff Administrator
: 2050 N, Michigan Ave.
April 1, 2012 Suite 1100
Missouri Public Chicage, IL 60601
Service Commission Filed

JX-2012-0479

Missour: Public
Service Commission



Cancelled

October 1, 2006

Missouri Public
Service Commission

TELECCHNNECT COMPANY

FILED WITH THE PUBLIC SERVICE

COMMISSTON OF THE STATE OF MIssonefY

issouri Publi
Miee Gemmissi%n

c;MISSOURI TARIFF NO. 2

. OPERATOR SERVICES

REGU AUG 22 2Uut

B. RATES AND CHARGES-USAGE (CONT.)

b. Initial and Additional Minute Rates

01 Day Rate

Mileage
1-10
11-14
15-18
19-23
24-28
29-33
34-40
41-50
51-60
61-80
81-100
101~125
126-150
151-190
191-430
431+

Initial
1 Minute
or Fraction

$0.
50,
$0.
$0.
$0.

$0

$0.
$0.
50.
50,
$0.
$0.
$0.
$0.
$0.
$0.

8900
8500
8900
83900
8380C
.8200
83900
8800
8300
8900
8900
8900
8200
8900
890C
8500

5TH REVISED PAGE 44

CANCELS 4TH REVISED PAGE 44

Each Additional
Minute

or Fraction

5$0.8900
$0.8900
50.8900
$0.890C
$0.8900
$0.8900
50.8900
$0.8900
$0.8900
$0.8900
$0.8900
$0.89200
$0.8900
$0.8900
50.890¢C
50.8900

H— — e e — e — —

Missouri Public

Service Commission P

FILED SEP 01 2001

Issued: August 22, 2001

Effective: September 1, 2001

Carmen L. Feliciano , Tariff Administrator

205 N. Michigan Ave.

Chicago, IL 60618

Suite 1100



TELECONNECT COMPANY MISSOURI TARIFF NO. 2
FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSOURI B. OPERATOR SERVICES

4TH REVISED PAGE 44
CANCELS 3RD REVISED PAGE 44

8. RATES AND CHARGES-USAGE (CONT.)

b. Initial and Additional Minute Rates
01 Day Rate
Initial Each Additional
1 Minute Minute
Mileage or Fraction or Fraction
1-10 $0.2633 1 $0.2518 1
11-14 $0.2863 $0.2748
15-18 $0.3020 $0.2921
19-23 $0.3164 $0.2978
24-28 $0.3237 $0.2978
29-33 $0.4000 $0.4000
3440 $0.4000 $0.4000
41-50 $0.4000 $0.4000
51-60 $0.4000 $0.4000
61-80 $0.4000 $0.4000
81-100 $0.4000 $0.4000
101-125 $0.4000 $0.4000
126-150 $0.4000 $0.4000
151-190 $0.4000 1 $0.4000
191-43Q $0.4000 R $0.4000
431+ $0.4000 R $0.4000 1
MRITTEN NOTICE QF RATE INCREASE
AND TS EFFECTIVE;?‘TE FILED ON
16-"1-YY4
GANCELLFD (DATE)
i PURSUANT TO SECTION 92 500 (2)
RSMO SUPP. 14
SEp 012001 EFFECTIVE DATE OF RAT INGREASE
544\ re% qd 10-18-49
G bor.umaamu {DATE)
rub\lc M!‘Ssou

CERTAIN MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND
ON PAGE 45.

Issued: October 8, 1999 Effective: October 18, 1999
Sandy Chandler, Tariff Manager
Six Concourse Parkway
Suite 3200
Atlanta, Georgia 30328

A

e e Ber B



TELECONNECT COMPANY MISSOURI TARIFF NO. 2
FILED WITH THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSOURI B. OPERATOR SERVICES

3RD REVI %@EAIV E D

CANCELS 2ND REVISED PAGE 44

. b. Initial and Additional Minute Rateg AUG - i 1997
.01 Day Rate
Initial Eac i tod )
i MEBRET SERVICE CoMM
Mileage or Fraction or Fraction
i- 10 $0.1265 1 $0.1035 I
11- 14 $0.1725 $0.1495
15- 18 $0.2039 $0.1840
19- 23 $0.2326 $0.1955
24- 28 $0.2473 $0.195%
29- 33 $0.2473 50.2013
34~ 40 $0.2795 $0.2415
41- 50 50.279% 50.2438
51- 60 $0.2910 $0.2553
61- 80 $0.3028 50.2668
81-100 $0.3140 50.2731
101-125 $0.3485 $0.2904
126-150 $0.3600 $0.3134
151-190 $0.3715 $0.3429
191-300 $0.3830 $0.3364
301-430 $0.4405 $0.3939
Over 430 50.4405 1 $0.3939 1
.02 Evening Rate
Initial Each Additional
1 Minute Minute
Mileage or Fraction or Fraction
. 1- 10 $0.1012 T $0.0828 I
11- 14 $0.1380 $0.1196
15- 18 50.1656 $0.1472
18- 23 $0.1794 §0.1564
24- 28 $0.1955 $0.1673
29- 33 $0.1978 $0.1794
34- 40 $0.2070 $0.1875
41- 50 $0.2070 $0.1892
51~ 60 50.2162 $0.1961
61~ 80 $0.2168 $0.2047
81-100 $0.2323 $0.2076
101-~125 $0.2381 $0.2329
126-150 $0.2530 $0.2507
151-190 $0.2611 $0.2593
191-300 $0.2703 $0.2680
300-430 $0.3393 $0.3025
Over 430 $0.3393 1 $0.3025 1

d
ot 1890 FILED

o\ m\SS\O“
w/‘\&@?‘i‘“ )
oy SR SEP -1 1997
MISSOURI
. Public Service Commission
Issued: August 1, 1997 Effective: September 1, 1997

By: Lana Williams, Tariff Administrator
780 Johnson Ferry Road
Suite 700
Atlanta, Georgia 30342



TELECONNECT COMFPANY MISSOURI TARIFF NO. 2
FILED WITH THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSOURI B. OPERATOR SERVICES

2ND REVISED PAGE 44

CANCELS 1ST REVISED= PAG
RECE 1Y ED
b. Initial and Additional Minute Rates
.01 Day Rate DEC 07 1995
Initial Each Addltlonal
1 Minute MindteSCUR}
Mileage or Fraction PobdiErBetiony Commigsion
i- 10 $0.1000 R $0.0900
11- 14 $0.1400 $0.1300
15- 18 $0.1673 $0.1600
19- 23 $0.1923 $0.1700
24- 28 $0.2000 50.1700
29- 33 $0.2000 $§0.1750 R
34- 40 50.2230 $0.2010
41~ 50 $0.2230 $0.2010
51- 60 $0.2330 $0.2110
61- 80 §0.2430 $0.2210
81-100 $0.2530 $0.2310
101-125% $0.2830 $0.2410
126-150 $0.2930 $0.2610
151-190 $0.3030 50.2710
191-300 $0.3130 $0.2810
301-430 $0.3630 $0.3310
Over 430 $0.3630 R $0.3310 R
.02 Evening Rate
Initial Each Additional
1 Minute Minute
Mileage or Fraction or Fraction
1~ 10 $0.0780 R $0.0720
1i- 14 $0.1100 $0.1040
15- 18 $0.1340 $0.1280
19- 23 $0.1460 $0.1360
24- 28 $0.1500 $0.1360
29~ 33 $0.15%50 $0.1475 R
34~ 40 $0.1625 §0.1570
41- 50 $0.1625 $0.1570
51~ 60 $0.1705 §0.1630
61- 80 $0.1715 $0.1710
81-100 $0.1850 $0.1725
101-125 $0.1890 $0.1950
126-150 $0.2035 $0.2125
151~190 $0.2100 $0.2190
191-300 $0.2190 $0.2275
300-430 $0.27 $0.2575
Over 430 GN\\%@%@ R $0.2575 R
cp ‘9%7
S

% HLED

44

BY WiC \
i SENVECUR
il my 119%
MISSOURI
Public Service Commission
Igaved: | 4o05 Effective:
By: Julie L. Davis, Tariff Administrator JAN 0 1 1505

780 Johnson Ferry Road
Suite 700
Atlanta, Georgia 30342



TELECONNECT COMPANY MISSOURI TARIFF NG. 2
FILED WITH THE PUBLIC SERVICE

COMMISSTION OF THE STATE OF MISSOQOURI B. OPERATOR SERVICES
1ST REVISED PAGE 44
. CANCELS ORIGINAL EAGEC4AVED
b. Initial and Additional Minute Rates APR 61993
.01 Day Rate
Initial Each AMARUBERITRVICE Comm.
1 Minute Minute
Mileage or Fraction or Fraction
1- 10 $0.1100 $0.0900
11- 14 $0.1500 $0.1300
ES} 15- 18 $0.1800 $0.1600
19- 23 $0.2000 R $0.1700
*{@E\'\” 24~ 28 $0.2300 $0.1700 R
29— 33 $0.2300 $0.1900
34- 40 $0.2600 $0.2300
Jd a1~ 50 $0.2600 $0.2300
~=A051- 60 $0.2700 $0.2400
6l- 80 $0.2800 $0.2500
81-100 $0.2900 50.2600
101-125 $0.3200 $0.2700
126-150 $0.3300 50.2900
151-190 $0.3400 $0.3000
191-300 $0.3500 $0.3100
301-430 $0.4000 [ 50.3600
Over 430 $0.4000 R $0.3600 R
‘ .02 Evening Rate
Initial Each Additional
1 Minute Minute
Mileage or Fraction or Fraction
1- 10 $0.0880 $0.0720
11- 14 $0.1200 $0.1040
15—~ 18 $0.1440 $0.1280
19~ 23 $0.1600 R $0.1360
24— 28 $0.1840 $0.1360 R
29- 33 $0.1840 $0.1520
34- 40 $0.2080 $0.1840
41- 50 $0.2080 $0.1840
51- 60 $0.2160 $0.1920
61— 80 $0.2240 $0.2000
81-100 $0.2320 $0.2080
101-125 $0.2560 $50.2160
126-150 $0.2640 $0.2320
151-190 $0.2720 $0.2400
191-300 $0.2800 50.2480
300-430 $0.3200 $0.2880=m
Over 430 $0.3200 R $0. 2880aL
MAY 141993
. Issued: Effective: MU ?ﬁﬁﬁt‘ﬁmﬁﬂmm

EPR G g 1993 : Ty
By: Julie L. Davis, Tariff Admlnlstrator MAf 14 i%ﬁ
MCI Center
Three Ravinia Drive
Atlanta, Georgia 30346-2102




‘l'}A

TELECONNECT COMPANY

B. Operator Services

FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSOURI

b. Initial and Additional Minute Rates

.01 Day Rate

Mileage

i- 10
11- 14
15- 18
19- 23
24- 28
29- 33
34- 40
41- 50
51- 60
61- 80
81-100

101-125
126-150
151-190
191-300
301-430
Over 430

.02 Evening Rate

Mileage

1- 10
11- 14
15- 18
19- 23
24- 28
29- 33
34- 40
41- 50
51- 60
61- 80
81-100

101-125
126-150
151-190
191-300
301-430
Over 430

Initial
1 Minute

or Fraction

$0.
$0.
$0.
$0.
$0.
$0.
$0.
$0.
$0.
$0.
$0.
$0.
$0.
$0.
$0.
$0.
$0.

1100
1500
1800
2300
3600
3900
4000
4200
4600
4700
4800
4800
5100
5400
5700
5900
6000

Enitial
1 Minute

or Fraction

$0.
$0.
$0.
$0.
$0.
.3120

$0

$0.
$0.
$0.
$0.
.3840

$0

$0.
$0.
$0.
$0.
$0.
$0.

0880
1200
1440
1840
2880

3200
3360
3680
3760

3840
4080
4320
4560
4720
4800

MISSQUR! TARIFF NC. 2

ORIGINAL PAGE 44

RECES T

Each: Addltlonai G REND
Minute
or Fraction

$0.
$0.
$0.
$0.
$0.
$0.
$0.
$0. 2700 CANGELLED
$0.
0.
$0.
$0.

$0

$0.3
$0.

$0.
$0.

0900
1300
1600
1700
2000
2200
2400

2700

a0 MAY 1% 1993

3400 oy 10287

Besnoboo lie Sevice Commissit
4000 TMaSOUR!

4200

4300

Each Additional
Minute
or Fraction

$0.
$0.
$0.
$0.
$0.
$0.
$0.
$0.
$0.
$0.
$0.
$0,
$0.

$0.
$0.
$0.
$0.

0720

1040

1280

1360

1600

1760

1920

2000

2160

2400

2480

2720

2880,

28801 Iy
3200

3360 13920
34401 [4¢

Fubiic Servins Cermmizsion

Issued: July 21, 1988

By: Dennis L. Ricca, Director, Regulatory Affairs,
500 Second Avenue, S.E., Cedar Rapids,

Effective:

0CT 1 1989

Teleconnect Company, Inc.
lowa 52401



Teleconnect Long Distance Services and Systems Company MISSOURI TARIFF NQ. 2

FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSQURI 7th Revised Page 45

Cancels 8th Revised Page 45

B. Operator Services

8. RATES AND CHARGES-USAGE (CONT.)

Initial and Additional Minute Rates

02 Evening Rate

Initial Each Additional

1 Minute Minute
Mileage or Fraction or Fraction
1-1 $01.0800 (1) $01.0800 (1)
11-14 $01.0800 () $01.0800 (B
15-18 $01.0800 (1) $01.0800 (1)
19-23 $01.0800 (1) $01.0800 {1
24-28 $01.0800 () $01.0800 ()
28-33 $01.0800 () $01.0800 ()
34-40 $01.0800 () $01.0800 (1)
41-50 $01.0800 () $01.0800 (1)
51-60 $01.0800 (O $01.0800
£1-80 $01.0800 () $O1.0800 (1)
81-100 $01.0800 { 301.0800 ()
101-125 $01.0800 () $01.0800 (b
126-150 $01.0800 () $01.0800 ()
151-180 $01.0800 () $01.0800 (h
191-430 $01.0800 (© $01.0800 (b
431+ $01.0800 () $01.0800 (I

issued; March 18, 2012 Effective: April 1, 2012
Edwin Reese

CANCELED
December 26, 2014
Missouri Public
Service Commission
XD-2015-0121

1300 | Street NW., Suite 400w

Washington, DC 20005 FILED

Missouri Public
Service Commission
Jx-2012-0479



Telconnect Long Distance Services and Systems Company MISSOURI TARIFF NO. 2

FILED WITH THE PUBLIC SERVICE

COMMISSION CF THE STATE OF MISSQURI B. OPERATOR SERVICES

6TH Revised Page 45
Cancels 5TH Revised Page 45

8. RATES AND CHARGES-USAGE  (CONT.}

Initial and Additional Minute Rates (Cont.)

.02 Evening Rate

Initial Each Additiconal
1 Minute Minute

Mileage or Fraction or Fraction

i-1 $0.9800 $0.9800 I

11-14 $0.9800 $0.9800 |

15-18 $0.9800 $0.%800 I

19-23 $0.9800 $0.9800 |

24-28 50.9800 50.9800 I

29-33 $0.9800 $0.9800 |

34-40 $0.9800 $0.9800 I

41-50 $0.9800 $0.9800 [

51-60 $0.9800 50.9800 |

61-80 50.9800 50.9800 |

81-100 $0.9800 50.9800 I

101-125 $0.9800 50.9800 I

126-150 $0.9800 50.9800 I

151-1%0 $0.9800 $C.9800 !

191-430 $0.9800 $0.9800 I

431+ $0.9800 $0.9800 I
Issued: September 20, 2006 Effective: October 1, 2006

CANCELED Carmen L. Feliciano , Tariff Administrator
: 205 N, Michigan Ave.
April 1, 2012 Suite 1100

Missouri Public
Service Commission
JX-2012-0479

Chicago, IL 60601

Filed

Missour: Public
Service Commission



TELECONNECT COMPANY MISSOURI TARIFF NO., 2

FILED WITH THE PUBLIC SERVICE Sem %ssoéri Public
COMMISSTON OF THE STATE OF MISSOURI ce Commission B. OPERATOR SERVICES

@ REGL AUG 22 2001
5TH REVISED PAGE 45

CANCELS 4TH REVISED PAGE 45

8. RATES AND CHARGES-USAGE  (CONT.}

Initial and Additicnal Minute Rates {(Cont.])

.02 Evening Rate

Initial Fach Additional
1 Minute Minute
Mileage or Fraction or Fraction
1-10 50.8900 50.890C0 I
11-14 $0.8900 $0.8900
15-18 $0.8900 $0.8900 |
19-23 $0.8300 $0.8900 |
24-28 $0.8900 50.8900 - |
29=-33 $0.8%00 $0.8900
34-40 50.8%00 $0.8900
41-50 $0.8900 $0.8900
51-60 50.8900 $0.8900
61-80 $0.8900 $0.8900
81-100 50.8900 $0.8900
101-125 $0.8900 $0.8%00
126-150 $0.8900 $0.8900
151-190 $0.8900 $0.8900
191i-430 $0.894Q0 $0.8904Q |
. 431+ $0.8900 50.8900 I
D
D

Missour P
Servige G@mrkr‘l%gen

FILED SEP 01 2001

. Issued: August 22, 2001 Effective: September 1, 2001
Carmen L. Feliciano , Tariff Administrator
205 N. Michigan Ave,

Suite 1100
Cancelled Chicago, IL 60618
October 1, 2006

Missouri Public
Service Commission



TELECONNECT COMPANY MISSOURI TARIFF NO. 2
FILED WITH THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSOURI B. OPERATOR SERVICES

4TH REVISED PAGE 45
CANCELS 3RD REVISED PAGE 45

8. RATES AND CHARGES-USAGE (CONT.)

b. Initial and Additional Minute Rates {Cont.)

.02 Evening Rate

Initial Each Additional

1 Minute Minute
Mileage or Fraction or Fraction
1-10 $0.2507 1 $0.1242 1
11-14 $0.2691 $0.1794
15-18 $0.2829 $0.2208
1923 $0.2898 $0.2346
24-28 $0.2978 $0.2509
29-33 $0.4000 $0.2691
34-40 $0.4000 $0.2812
41-50 $0.4000 $0.2838
51-60 $0.4000 $0.2941
61-80 $0.4000 $0.3070
81-100 $0.4000 $0.3114
101-125 $0.4000 $0.3493
126-150 $0.4000 $0.3760
151-190 $0.4000 $0.3889
191430 $0.4000 $0.4000
431+ $0.4000 1 $0.4000 I

WRITTEN NOTICE OF RATE INCREASE
AND TS EFFECTNE DATE FILED ON

- .44
(DAT )ON 392 500 (2}
g ANT TO SECTI

CA:NCE”ﬁn P REMO UPP .95

EFFECTIVE DATE OF RAT%INCREASE
g 20 i 1

"ubhc ey

W{lislié%ﬁumm'“"wn

CERTAIN MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND
ON PAGE 45.1.

Issued: Qctober 8, 1999 Effective: October 18, 1999
Sandy Chandler, Tariff Manager
Six Concourse Parkway
Suite 3200
Atlanta, Georgia 30328

Z Z

e e e e



TELECONNECT COMPANY
FILED WITH THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSOURI B. OPERATOR SERVICES

MISSOURI TARIFF NO. 2

10.

CANCELS ggg g%mg\ﬁ%@

.03 Night /Weekend Rate AUG _ 1997

Initial Each Additional

1 Minute Minute
Mileage or Fraction 9 PHRICSSERVICE COMM

1- 10 §0.0822 I $0.0673 I
11~ 14 $0.1121 $0.0972
15- 18 $0.1346 50,1196
19- 23 $0.1645 $0.1271
24- 28 $0.1898 50.1449
29- 33 $0.1955 $0.1599
34- 40 $0.2047 50.1748
41- SO 50.2047 s0.1748
51- 60 §0.2053 50.1794
61- 80 $0.2059 $0.1817
81~100 $0.20864 50.1829
101-125 50.2076 $0.1909
126=-150 $0.210% $0.2053
151-190 §0.2162 $0.2110
191-300 $0.2248 50.2197
301-430 50.2881 $0.2570

Over 430 $0.2881 I $0.2570 I

RATES APPLICABLE ON CERTAIN HOLIDAYS

On christmas Day, New Year'’'s Day, Independence Day, Thanksgiving Day and

Labor Day, the holiday rate applicable is the Evening rate unless a lower

rate would normally apply.

RULES FOR OPERATING AUTHORITY

The following rules are to bring Teleconnect into compliance with the

Commission Order in Case No.

TA-88-218.

CANCELLED
STEER

By T Commission
ice Commis
Public SRS oUR

FILED

SEP -1 1897

- MISSOUR!I | .
Public Service Commission

Issued: August 1, 1997

Effective: September 1, 1997

By: Lana Williams, Tariff Administrator
780 Johnson Ferry Road

Suite 700

Atlanta, Georgia 30342



TELECONNECT COMPANY MISSOURI TARIFF NO. 2
FILED WITH THE PUBLIC SERVICE

COMMISSION OF THE STATE OF MISSOURI B. OPERATOR SERVICES

2ND REVISED PAGE 45

. CANCELS 1ST REVISED PAGE 45

.03 Night /Weekend Rate @ E @ E ﬂ W E @
Initial Each Additichal 1 198§
1 Minute Minute
Mileage or Fraction or Eract;g&SnCHJR‘
1- 10 $0.0615 R Pug6coBasvice Commisgion
11- 14 $0.0875 | s0. 0845
15- 18 $0.1070 R $0.1040
19- 23 $0.1300 $0.11056
24- 28 $0.14%0 R $0.1105
29- 33 $0.1495 $0.123%
34- 40 $0.1600 R $§0.1375% R
41- 50 $0.1610 §0.1425
51— 60 $0.1625 $0.1450
61- 80 $0.165%0 $0.1500
81-100 $0.1665 §0.1525%
101-125 $0.1685 $0.1650
126-150 £0.1725% §0.1775
151-150 $0.1775 $0.182%
191-300 $0.1850 $0.1850
301-430 $0.2400 £0,2000
Over 430 $0.2400 R $0.2200 R

9. RATES APPLICABLE ON CERTAIN HOLIDAYS

On Christmas Day, New Year'’'s Day, Independence Day, Thanksgiving Day and
Labor Day, the holiday rate applicable is the Evening rate unless a lower

. rate would ncormally apply.
10. RULES FOR OPERATING AUTHORITY

The following rules are to bring Teleconnect into compliance with the

Commission Order in Case No. TA-88-218.

‘BJ (£i$RA
. FILED
JEN 11906
MISSOURI
. Public Service CommiSSion
Tssued: ~ Effective:
DEC 01 1835 oL

By: Julie L. Davis, Tariff Administrator
780 Johnson Ferry Road
Suite 700
Atlanta, Georgia 30342



TELECONNECT COMPANY

MISSOURI TARIFF NO. 2

FILED WITH THE PUBLIC SERVICE

CCMMISSICON OF THE STATE OF MISSOURI B.

OPERATOR SERVICES

1ST REVISED EA‘EQEWED

CANCELS ORIGINAL PAGE 45
APR 6 1993

.03 HNight/Weekend Rate

MO. PuBLIC SERVICE COopry,

Initial Each Additional
1 Minute Minute
Mileage or Fraction - _or Fraction
1- 10 $0.0715 $0.0585%
11- 14 $0.0975 50.0845
15- 18 $0.1170 $0.1040
19- 23 $0.1300 $0.1105
24— 28 $0.1495 $0.110%
29- 33 $0.1495 $0.1235
34~ 40 $0.1690 $0.1495
41- 50 $0.1690 $0.1495
51- 60 $0.1755 $0.1560
51— 80 $0.1820 $0.1625%
81-100 $0.1885 $0.1690
101-125 $0.2080 $0.1755
126-150 $0.2145 £0.1885
151-190 $0.2210 $0.1950
191-300 $0.2275 $0.2015
301-430 $0.2600 $0.2340
Over 430 $0.2600 $0.2340
9. RATES APPLICABLE ON CERTAIN HOLIDAYS
On Christmas Day, new Year’s Day, Independence Day,
Thanksgiving Day and Labor Day, the holiday rate applicable is
the Evening rate unless a lower rate would normally apply.
10. RULES FOR OPERATING AUTHORITY
The following rules are to bring Teleconnect into compliance
with the Commission Order in Case No. TA-88-218.
CANG&LLED
may 141933
MO, PUBLIC SERVICE COMM.
Issued:

APR 0 & nga SR T2 2% Prrgt.)
By: Julie L. Davis, Tariff Administrator MA
MCI Center
Three Ravinia Drive
Atlanta, Georgia 30346-2102




TELECONNECT COMPANY - MISSOURI TARIFF NO. 2
_ B. Operator Services

FILED WITH THE PUBLIC SERVICE e et re o e

COMMISSION OF THE STATE OF MISSOURI ORIGINAL BAGE,45' /13

PR

.03 Night/Weekend Rate

5]
]

Initial Each Additional' -~ - - @« F00
1 Minute Minute
Mileage or Fraction or Fraction
1- 10 $0.0715 $0.0585
M- 14 $0.0975 $0.0845
15- 18 $0.1170 $0.1040
19- 23 $0.1495 $0.1105
24- 28 $0.2340 $0.1300
29- 33 $0.2535 $0.1430
34- 40 $0.2600 $0.1560  ~SANGELLED
41- 50 $0.2730 $0.1625
51- 60 $0.2990 $0.1755
61- 80 $0.3055 $0.1950 MAY 141993
81-100 $0.3120 $0.2015 gy [of- A0 LS
101-125 $0.3120 $0.2210 . o mmissit
126-150 $0.3315 $0. 23a0°ublic Sﬁ}“*?@%’m
151-190 $0.3510 $0.2340 MRSLIUT
191-300 $0.3705 $0.2600
301-430 $0.3835 $0.2730
Over 430 $0.3900 $0.2795

9. RATES APPLICABLE ON CERTAIN HOLIDAYS

On Christmas Day, New Year's Day, Independence Day, Thanksgiving
Day and Labor Day, the holiday rate applicable is the Evening rate unless

a lower rate would normally apply.

10. RULES FOR OPERATING AUTHORITY

The following ruies are to bring Teleconnect into compliance with the

‘Commission Order in Case No. TA-88-218.

FILED
00T 1 130

Sublic Servigs Coraminsion

. Issued: July 21, 1989 Effective: 0CT 1 1988

By: Dennis L. Ricca, Director, Regulatory Affairs, Teleconnect Company, Inc.
500 Second Avenue, S.E., Cedar Rapids, fowa 52401




Teleconnect Long Distance Services and Systems Company MISSOURI TARIFF NO. 2
FILED WITH THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSOURI 3rd Revised Page 45.1

Cancels 2nd Revised Page 45.1

B. Operator Services

8. RATES AND CHARGES-USAGE (CONT.)

Initial and Additional Minute Rates

.03 Night'Weekend Rate

Initial Each Additional
1 Minute Minute

Mileage or Fraction or Fraction

1-1 $01.0800 (1) $01.0800 (N
11-14 $01.0800 () $01.0800 {I)
15-18 $01.0800 (O $01.0800 (I
19-23 $01.0800 (I $01.0800 (I
24-28 $01.0800 (I $01.0800 (1)
29-33 $01.0800 (1) $01.0800 ()
34-40 $01.0800 (O $01.0800 (I)
41-50 $01.0800 (I $01.0800 ()
51-60 $01.0800 () $01.0800 (I
61-80 $01.0800 () $01.0800 (I)
81-100 $01.0800 (1) $01.0800 (1)
101-125 $01.0800 1) $01.0800 ()
126-150 $01.0800 () $01.0800 ()
151-190 $01.0800 (1) $01.0800 ()
191-430 $01.0800 (1) $01.0800 ()
431+ $01.0800 (N $01.0800 ()

9 RATES APPLICABLE ON CERTAIN HOLIDAYS

On Christmas Day, New Year's Day, Independence Day, Thanksgiving Day and Lahor Day, the holiday
rate applicable is the Evening rate unless a lower rate would normally apply.

10. RULES FOR OPERATING AUTHORITY
The following rules are to bring Teleconnect into compliance with the Commission order in Case. No. TA-
88-218.

Issued:. March 16, 2012

CANCELED
December 26, 2014
Missouri Public
Service Commission
XD-2015-0121

Effective: April 1, 2012
Edwin Reese
1300 | Street NW., Suite 400w

Washington, DC 20005 FILED

Missouri Public
Service Commission
Jx-2012-0479



Telconnect Long Distance Services and Systems Company MISSOURI TARIFF NO. 2
FILED WITH THE PUBLIC SERVICE

COMMISSION CF THE STATE OF MISSCURI B. OPERATOR SERVICES

2nd Revised Page 45.1
Cancels 1st Revised Page 45.1

8. RATES AND CHARGES-USAGE (CONT.)

b. Initial and Additional Minute Rates (Cont.}

.03 Night/Weekend Rate

Initial Fach Additional
1 Minute Minute
Mileage or Fraction or Fraction
1-1 $0.9800 $0.9800 I
11-14 $0.9800 $0.9800 !
15-18 $0.8800 50.9800 |
19-23 $0.8800 $0.9800 \
24-28 50.8800 $0.9800 |
29-33 $0.8800 $0.9800 |
34-40 50.9800 50.9800 I
41-50 $0.9800 $0.9800 |
51-60 $0.9800 $0.9800 I
61-80 $0.8800 $0.9800 !
81-10C0 $0.9800 50.9800 |
101-125 $0.9800 $0.9800 |
126-150 50.9800 50.9800 I
151-190 $0.58800 $0.9800 |
191-430 50.9800 50.9800 I
431+ $0.98800 $0.9800 T
9. RATES APPLICABLE ON CERTAIN HOLIDAYS

On Christmas Day, New Year’s Day, Independence Day, Thanksgiving Day

and Laber Day, the holiday rate applicable is the Evening rate unless a lower

rate would normally apply.

10. RULES FOR OPERATING AUTHORITY
The following rules are to bring Teleconnect intc compliance with the
Ccmmission order in Case., Ne¢. TA-88-218.
Issued: September 20, 2006 Effective: October 1, 2006
CANCELED Carmen L. Feliciano , Tariff Administrator
April 1, 2012 205 N. Michigan Ave.

Suite 1100

Missouri Public Chicago, IL 60601 .
Service Commission Flled

JX-2012-0479

Missour: Public
Service Commission



TELECONNECT COMFANY MISSOURI TARIFF NO. 2
FILED WITH THE PUBLIC SERVICE Missouri Public

COMMISSION OF THE STATE OF MISSOURI Service Commissinon B: OPERATOR SERVICES

. RE(’.U AUG 22 Aty 18T REVISED PAGE 45.1

CANCELS ORIGINAL PAGE 45.1

g. RATES AND CHARGES-USAGE (CONT.)

b. Initial and Additional Minute Rates  (Cont.)

.03 Night/Weekend Rate

Initial Each Additional
i Minute Minute
Mileage or Fraction or Fraction
1-10 $0.8900 30.8900 I
11-14 $0.8900 $0.8900
15-18 $0.89C0 50.8900
19-23 $0.8900 $0.8900 |
24-28 $0.8900 $0.8900 - [
29-33 $0.80800 $0.8900
34-490 $0.8900 $0.8900
41-50 $0.8900 50.8900
51-60 50.8900 50.8900C
61-80 50.8900C 50.8900
81-100 50.8900 $0.8900
101-125 50.8900 $0.890C0
126-150 50.8900 $0.8900 i
151-190 50.8900 50.8900
191-430 50.8900 $0.8900
. 431+ $0.8900 $0.85%00 I
9. RATES APPLICABLE ON CERTAIN HOLIDAYS

On Christmas Day, New Year’s Day, Independence Day, Thanksgiving Day and Labor Day, the
holiday rate applicable is the Evening rate unless a lower rate would normally apply.

10. RULES FOR OPERATING AUTHORITY

The following rules are to bring Teleconnect into compliance with the Commission
Order in Case. No. TA-88-218.

Missouri Public
Service Commission

FILED SEP 0 1 2001

Issued: August 22, 2001 Effective: September 1, 2001
. Carmen L. Feliciano , Tariff Administrator
205 N. Michigan Ave.

Suite 1100
Cancelled Chicago, IL 60618
October 1, 2006

Missouri Public
Service Commission




TELECONNECT COMPANY MISSCURI TARIFF NO. 2
FILED WITH THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSOURI B. OPERATOR SERVICES

ORIGINAL PAGE 45.1

8. RATES AND CHARGES-USAGE (CONT.)

b. Initial and Additionali Minute Rates (Cont.)

.03 Night/Weckend Rate

Initial Each Additional
1 Minute Minute
Mileage or Fraction or Fraction
1-10 $0.2412 1 $0.1009 1
11-14 $0.2561 $0.1458
15-18 $0.2674 $0.1794
19-23 $0.2823 $0.1906
24-28 $0.2950 $0.2173
29-33 $0.4000 $0.2398
34-40 $0.4000 $0.2622
41-50 $0.4000 $0.2622
51-60 $0.4000 $0.2691
61-80 $0.4000 $0.2725
81-100 $0.4000 $0.2743
101-125 $0.4000 $0.2863
126-150 $0.4000 $£0.3079
151-190 $0.4000 $0.3165
191430 $0.4000 $0.3295
431+ $0.4000 1 $0.3855 1
9, RATES APPLICABLE ON CERTAIN HOLIDAYS

On Christmas Day, New Year’s Day, Independence Day, Thanksgiving Day and Labor
Day, the holiday rate applicable is the Evening rate unless a lower rate would normally
apply.

10. RULES FOR OPERATING AUTHORITY

. . . ANBL T £ BATE INCREASE
The following rules are tWE?Wt into comphanceA%@%e‘?p TE FILED ON

M/T

Order in Case. No. TA-8 i '11({(9 M
DATE
SEP 01 200 PURSUANT TO(SECT!}QM 392.500(2)
iy (& R 454 RSMOQ 3UPF. 1995
Fublic Service Connussioi, EFFECTIVE DATE OF RATL INCREASE
MISSOURI 1o 19-99
MATERIAL LOCATED ON THIS PAGE WAS PREVIOUSLY LOCATED ON P@iGaH:#S5. N
Issued: October 8, 1999 Effective: October 18, 1999
Sandy Chandler, Tariff Manager T
Six Concourse Parkway T
Suite 3200 T
Atlanta, Georgia 30328 T



TELECONNECT COMPANY . MISSOURI TARIFF NO. 2

B. Operator Services

FILED WITH THE PUBLIC SERVICE

~ COMMISSION OF THE STATE OF MISSOURI ORIGINAL PAGE-REVED
. JUL 211939
a. General Regulations MISSOURIE

.01 Teleconnect will not bill for incomplete caIIsF?Ubﬁﬁ 8‘%':}’£3n:ﬁggfmmsmp
calls receive answer supervision. Teleconnect will not bill for
incomplete calls and will remove any charge(s) for incomplete
calls upon (1} subscriber notification or (11) Teleconnect
Company's knowledge.

.02 The caller and the billed party, if different from the caller, will
be advised that Teleconnect is the operator service provider at
the time of the initial contact. Such branding will be provided
on all operator assisted calls and mechanized operator calls.

.03 Rate quotes will be given upon request, at no charge, including

.05

.06

07

all rate components and any additional charges.

Only tariffed rates approved by this Commission for Teleconnect
Company shall appear on any local exchange company (LEC)
billings.

Teleconnect shall be listed on the LEC billing if the LEC has
multicarrier billing ability.

Teleconnect will employ reasonable calling card verification
procedures which are acceptable to the companies issuing the
calling cards.

Teleconnect will not knowingly accept "0-" or "911" calls.
Teleconnect's contracts will require call aggregators to direct
"0-" and "911" calis to be directed to the LEC. Teleconnect

FILED

will route all 911 and 0- emergency calls which are incorrectly

GCT1 1989

Issued:, July-21, 1989 Effective: U?)"I'b!tic %’é’g ice Cemmission

ByPel\jS@Rﬁriﬁzf&b%g 4icca, Director, Regulatory Affairs, Teleconnect Company, Inc.

%augecond Avenue, S.E., Cedar Rapids, lowa 52401
Service Commission

XD-2015-0121
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TELECONNECT COMPANY : MISSOURI TARIFF NO. 2

B. Operator Services

FILED WITH THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSOURI ORIGINAL PAGE 47

.08

.09

RECEIVED

delivered to Teleconnect and all 00 emergency calls gin t1the

quickest possible manner to the appropriate locali\,g_'?;g.ﬁggpr?y

i : Iohlie Saryicea Comnion)
service provider, at no charge. ublic Gervice Commission

Upon request, Teleconnect will transfer «calls to other
authorized interexchange carriers or to the LEC, provided the
information for correct billing can be‘feasibly transferred to the
second "interexchange carrier” or the LEC.

Call mileage is measured from the point at which the call

originates, not the operator’'s location.

b. Operator Services for Call Aggregators

Call aggregators refer to subscribers which have the opportunity to

generate revenues from operator-assisted calls (such as hotels,

hospitals, universities, payphones, etc.) The same regulations,

conditions, and rates previcusly listed in this tariff for Operator

Services will be applied to call aggregators and end users; however,

the following additional genera! regulations will be applied specifically

to call aggregators:

.01

.02

Teleconnect will refuse operator services to call aggregators
which block access to other carriers.

Teleconnect's contracts with call aggregators will require that
the call aggregator post and display information including (1)
that Teleconnect is the operator service provider, (2) detailed
complaint procedures, and (3) instructions informing the caller
on procedures to reach the LEC operator and other authorized
interexchange carriers. FILED

0CT1 1980

HE= A ]

IssuedANCEIER1, 1989 Effecti\.ce' 19 . .
December 26, 2014 Ubfgﬁge}v'cw%cmmssszon

By: MBeswniBublic Ricca, Director, Regulatory Affairs, Teleconnect Company, Inc.
Servib8@ SecondnAvenue, S.E., Cedar Rapids, lowa 52401 .
XD-2015-0121



TELECONNECT COMPANY o MISSOUR! TARIFF NO. 2

C. Areas of Availability
FILED WITH THE PUBLIC SERVICE

‘ COMMISSION OF THE STATE OF MISSOURI ORIGINAL PAGE 48
@ RECEIVED
1. AREAS OF AVAILABILITY JUL 21 1399
Teleconnect will provide operator services to all eligible customerg,_;nj%{e
1

state of Missouri where Teleconnect has obtained facllltlesgfwh‘rch Jallow:ISSi'Gn

Teleconnect to offer service to the public.

FILED
0CT 1 1980

el'V .QC m Y oY
' Issued: July 21, 1989 Effect've Bﬂ?ﬁ f 989 Cmmission
CANCELED

By :Defrermis2d, 20R4cca, Director, Regulatory Affairs, Teleconnect Company, Inc.
o€t Siefeorid Avenue, S.E., Cedar Rapids, lowa 52401
Service Commission
XD-2015-0121






