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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 2nd Revised Sheet 1 
 Cancels 1st Revised Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES
 
 
DIRECTORY ASSISTANCE SERVICE
 
A. General 
 
 1. The Company furnishes Directory Assistance Service whereby customers may 

request assistance in determining telephone numbers when the listed name is 
provided. 

 
 2. The regulations and rates as set forth following apply to calls from customers who 

request assistance in obtaining telephone number information.  Regarding such 
directory assistance calls, handling will be as follows: 

 
  a. Customers who dial 1+411 or 411 will receive telephone number information, as 

a local Directory Assistance call, for any exchange in which the Company has 
presence within the state of Missouri. 

 
  b. Customers who dial 1+ Foreign Area Code +555+1212 will be transferred from a 

Company operator to a non-Company operator to obtain telephone number 
information from that Company.  Customers who dial 1+ Foreign Area Code 
+555+1212 are transferred to their Primary Interexchange Carrier (PIC). 

 
  c. Customers who dial 1+411, 411, 1+ Home Area Code +555+1212 or 555+1212 

and request telephone number information outside of the state of Missouri, or 
outside the Company's exchange presence within the state, may obtain this 
information through the Company's National Directory Assistance/Customer 
Name and Address Service (Please refer to this service in this Section of the 
Tariff).  

 
 3. Upon request, the address information normally published in the directory will be 

given out by the Directory Assistance attendant for listed customers.  Information for 
nonpublished customers will not be provided. 

 
         (D)  
  
       
     
   
          
 
 
Issued: June 25, 2009   Effective: July 25, 2009  
 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
FILED  

Missouri Public  
Service Commission 

JI-2009-0889 

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 1st Revised Sheet 1 
 Cancels Original Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
DIRECTORY ASSISTANCE SERVICE 
 
A. General 
 
 1. The Company furnishes Directory Assistance Service whereby customers may 

request assistance in determining telephone numbers when the listed name is 
provided. 

 
 2. The regulations and rates as set forth following apply to calls from customers who 

request assistance in obtaining telephone number information.  Regarding such 
directory assistance calls, handling will be as follows: 

 
  a. Customers who dial 1+411 or 411 will receive telephone number information, as 

a local Directory Assistance call, for any exchange in which the Company has 
presence within the state of Missouri. 

 
  b. Customers who dial 1+ Foreign Area Code +555+1212 will be transferred from a 

Company operator to a non-Company operator to obtain telephone number 
information from that Company.  Customers who dial 1+ Foreign Area Code 
+555+1212 are transferred to their Primary Interexchange Carrier (PIC). 

 
  c. Customers who dial 1+411, 411, 1+ Home Area Code +555+1212 or 555+1212 

and request telephone number information outside of the state of Missouri, or 
outside the Company's exchange presence within the state, may obtain this 
information through the Company's National Directory Assistance/Customer 
Name and Address Service (Please refer to this service in this Section of the 
Tariff).  

 
 3. Upon request, the address information normally published in the directory will be 

given out by the Directory Assistance attendant for listed customers.  Information for 
nonpublished customers will not be provided. 

 
B. Allowances 
 
         (D)  
   
         (D) 
 
 
 
Issued: February 13, 2009   Effective: March 15, 2009  
 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
Filed 

Missouri Public 
Service Commission 

JI-2009-0585

CANCELLED 
July 25, 2009 

Missouri Public 
Service Commission 

JI-2009-0889 



Cancelled  
March 15, 2009 
Missouri Public 

Service Commission 
JI-2009-0585



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 1st Revised Sheet 2 
 Cancels Original Sheet 2 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
DIRECTORY ASSISTANCE SERVICE
 
 (D) 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
 
C. Exemptions 
 
 1. Those customers whose physical, visual, mental or reading handicaps prevent them 

from using the telephone directory are to be exempted from the charge for direct 
dialed calls to Directory Assistance; from the charge for placing a call to Directory 
Assistance via an operator; and the charge applicable when Directory Assistance 
Service charges are billed to a Company Calling Card.  The method of exempting 
those physically, visually, mentally or reading handicapped customers shall be via the 
completion of an exemption form supplied by the Company and the Company's 
acceptance of that form. 

 
 
 
 
 
 
 
Issued: June 25, 2009   Effective: July 25, 2009  
 

Chantel Mosby 
Director Tariffs and Compliance 

Monroe, Louisiana 
FILED  

Missouri Public  
Service Commission 

JI-2009-0889 

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



CANCELLED 
July 25, 2009 

Missouri Public 
Service Commission 

JI-2009-0889 



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 9 
 10th Revised Sheet 3 
 Cancels 9th Revised Sheet 3 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
DIRECTORY ASSISTANCE SERVICE 
 
D. Rates 
 
 1. Directory Assistance Charges 
 
  a. Where the customer dials the local Directory Assistance number 1+411 or 411 and 

requests telephone number information for any exchange in which the Company has 
presence within the state, the charge for each (maximum of two requested telephone 
numbers per call) is: 

 
   Per call $2.99 
 
  b. Where the customer dials the Directory Assistance number 1+ Home Area Code+555-

1212, the charge for each call (maximum of two requested telephone numbers per call) 
is: 

   Per call $2.99 
 
 2. Operator Charge (Applies in Addition to Directory Assistance) 
 
  a. Where the customer places a call to the Directory Assistance attendant via a Company 

operator, the charge for each call (maximum of two requested telephone numbers per 
call), in addition to the local Directory Assistance charge, is: 

 
   Per call $1.85 
 
  b. Directory Assistance charges billed to a third number, a special billing number, or a 

Company calling card, in addition to the local Directory Assistance rate,  will be billed  
at: 

 
   Per call $1.85 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
 
 
 
 

( I ) 
 
 

ISSUED: EFFECTIVE: 
January 14, 2014 By: Darlene N. Terry February 13, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO 14-01 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission 

JI-2014-0297 

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 9 
 9th Revised Sheet 3 
 Cancels 8th Revised Sheet 3 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
DIRECTORY ASSISTANCE SERVICE 
 
D. Rates 
 
 1. Directory Assistance Charges 
 
  a. Where the customer dials the local Directory Assistance number 1+411 or 411 and 

requests telephone number information for any exchange in which the Company has 
presence within the state, the charge for each (maximum of two requested telephone 
numbers per call) is: 

 
   Per call $1.85 
 
  b. Where the customer dials the Directory Assistance number 1+ Home Area Code+555-

1212, the charge for each call (maximum of two requested telephone numbers per call) 
is: 

   Per call $1.85 
 
 2. Operator Charge (Applies in Addition to Directory Assistance) 
 
  a. Where the customer places a call to the Directory Assistance attendant via a Company 

operator, the charge for each call (maximum of two requested telephone numbers per 
call), in addition to the local Directory Assistance charge, is: 

 
   Per call $1.85 
 
  b. Directory Assistance charges billed to a third number, a special billing number, or a 

Company calling card, in addition to the local Directory Assistance rate,  will be billed  
at: 

 
   Per call $1.85 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
 
 
 
 

( I ) 
 
 
 
 
 
 
 

( I ) 
 
 
 
 
 

( I ) 
 

 
Issued: November 15, 2011 Effective: January 1, 2012 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
FILED 

Missouri Public 
Service Commission 

JI-2012-0215 

CANCELLED 
February 13, 2014 

Missouri Public 
Service Commission 

JI-2014-0297



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 9 
 8th Revised Sheet 3 
 Cancels 7th Revised Sheet 3 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
DIRECTORY ASSISTANCE SERVICE 
 
D. Rates 
 
 1. Directory Assistance Charges 
 
  a. Where the customer dials the local Directory Assistance number 1+411 or 411 and 

requests telephone number information for any exchange in which the Company has 
presence within the state, the charge for each (maximum of two requested telephone 
numbers per call) is: 

 
   Per call $1.40 
 
  b. Where the customer dials the Directory Assistance number 1+ Home Area Code+555-

1212, the charge for each call (maximum of two requested telephone numbers per call) 
is: 

 
   Per call $1.40 
 
 2. Operator Charge (Applies in Addition to Directory Assistance) 
 
  a. Where the customer places a call to the Directory Assistance attendant via a Company 

operator, the charge for each call (maximum of two requested telephone numbers per 
call), in addition to the local Directory Assistance charge, is: 

 
   Per call $ .99 
 
  b. Directory Assistance charges billed to a third number, a special billing number, or a 

Company calling card, in addition to the local Directory Assistance rate,  will be billed  
at: 

 
   Per call $ .99 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

(T) 
 

(T) 
 
 
 
 

( I ) 
 

(T) 
 
 
 

( I ) 
 

(T) 
 

(T) 
 
 
 
 
 

(T) 

 
Issued: August 31, 2010 Effective: September 10, 2010 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
FILED  

Missouri Public  
Service Commission 

JI-2011-0104

CANCELLED 
January 1, 2012 
Missouri Public 

Service Commission 
JI-2012-0215



 
SPECTRA COMMUNICATIONS GROUP, LLC             PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 7th Revised Sheet 3 
  Cancels 6th Revised Sheet 3 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
 
DIRECTORY ASSISTANCE SERVICE
 
D. Rates 
 

1. Where the customer dials the local Directory Assistance number 1+411 or 411 and 
requests telephone number information for any exchange in which the Company has 
presence within the state, the charge for each (maximum of two requested telephone 
numbers per call) is: 

 
a. per call $ .99 (I) 

 
2. Where the customer dials the Directory Assistance number 1+ Home Area Code+555-

1212, the charge for each call (maximum of two requested telephone numbers per 
call) is: 

 
a. per call  $ .99 (I) 

 
3. Where the customer places a call to the Directory Assistance attendant via a 

Company operator, the charge for each call (maximum of two requested telephone 
numbers per call), in addition to the local Directory Assistance charge, is: 

 
a. per call  $ .99 (I) 

 
4. Directory Assistance charges billed to a third number, a special billing number, or a 

Company calling card, in addition to the local Directory Assistance rate,  will be billed   
at: 

 
a. per call  $ .99 (I) 

 
 
 
 
 
 
 
 
 
Issued:  August 14, 2009 Effective:  October 1, 2009 

Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
  

FILED 
Missouri Public 

Service Commission 
JI-2010-0089

CANCELLED  
September 10, 2010 

Missouri Public  
Service Commission 

JI-2011-0104



SPECTRA COMMUNICATIONS GROUP, LLC             PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 6th Revised Sheet 3 
  Cancels 5th Revised Sheet 3 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
 
DIRECTORY ASSISTANCE SERVICE
 
D. Rates 
 

1. Where the customer dials the local Directory Assistance number 1+411 or 411 and 
requests telephone number information for any exchange in which the Company has 
presence within the state, the charge for each call (maximum of two requested (D)

  telephone numbers per call) is: (D) 
 

a. per call $ .52  
 

2. Where the customer dials the Directory Assistance number 1+ Home Area Code+555-
1212, the charge for each call (maximum of two requested telephone numbers per  (D)

 call) is: 
 

a. per call  $ .52  
 

3. Where the customer places a call to the Directory Assistance attendant via a 
Company operator, the charge for each call (maximum of two requested telephone 
numbers per call), in addition to the local Directory Assistance charge, is: 

 
a. per call  $ .57  

 
4. Directory Assistance charges billed to a third number, a special billing number, or a 

Company calling card, in addition to the local Directory Assistance rate, will be billed   
at: 

 
a. per call  $ .57  

 
 
 
 
 
 
 
 
 
 
 
Issued:  June 25, 2009 Effective:  July 25, 2009 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
FILED  

Missouri Public  
Service Commission 

JI-2009-0889 

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0089



 

SPECTRA COMMUNICATIONS GROUP, LLC             PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 5th Revised Sheet 3 
  Cancels 4th Revised Sheet 3 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
 
DIRECTORY ASSISTANCE SERVICE 
 
D. Rates 
 

1. Where the customer dials the local Directory Assistance number 1+411 or 411 and 
requests telephone number information for any exchange in which the Company has 
presence within the state, the charge for each call over the allowances defined in 
Paragraph B (maximum of two requested telephone numbers per call) is: 

 
a. per call $ .52 (I) 

 
2. Where the customer dials the Directory Assistance number 1+ Home Area Code+555-

1212, the charge for each call over the allowances defined in Paragraph B (maximum 
of two requested telephone numbers per call) is: 

 
a. per call  $ .52 (I) 

 
3. Where the customer places a call to the Directory Assistance attendant via a 

Company operator, the charge for each call (maximum of two requested telephone 
numbers per call), in addition to the local Directory Assistance charge, is: 

 
a. per call  $ .57 (I) 

 
4. Directory Assistance charges billed to a third number, a special billing number, or a 

Company calling card, in addition to the local Directory Assistance rate,  will be billed   
at: 

 
a. per call  $ .57 (I) 

 
 
 
 
 
 
 
 
 
 
Issued:  July 15, 2008 Effective:  September 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
  

FILED 
Missouri Public 

Service Commission

CANCELLED 
July 25, 2009 

Missouri Public 
Service Commission 

JI-2009-0889 



SPECTRA COMMUNICATIONS GROUP, LLC             PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 4th Revised Sheet 3 
  Cancels 3rd Revised Sheet 3 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
 
DIRECTORY ASSISTANCE SERVICE 
 
D. Rates 
 

1. Where the customer dials the local Directory Assistance number 1+411 or 411 and 
requests telephone number information for any exchange in which the Company has 
presence within the state, the charge for each call over the allowances defined in 
Paragraph B (maximum of two requested telephone numbers per call) is: 

 
a. per call $ .50 (I) 

 
2. Where the customer dials the Directory Assistance number 1+ Home Area Code+555-

1212, the charge for each call over the allowances defined in Paragraph B (maximum 
of two requested telephone numbers per call) is: 

 
a. per call  $ .50 (I) 

 
3. Where the customer places a call to the Directory Assistance attendant via a 

Company operator, the charge for each call (maximum of two requested telephone 
numbers per call), in addition to the local Directory Assistance charge, is: 

 
a. per call  $ .55 (I) 

 
4. Directory Assistance charges billed to a third number, a special billing number, or a 

Company calling card, in addition to the local Directory Assistance rate,  will be billed   
at: 

 
a. per call  $ .55 (I) 

 
 
 
 
 
 
 
 
 
 
Issued:  July 16, 2007 Effective:  September 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
 
 

  
FILED 

Missouri Public 
Service Commission

CANCELLED 
September 1, 2008 

Missouri Public 
Service Commission



CANCELLED 
Sept. 1, 2007 

Missouri Public 
Service Commission
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CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 1st Revised Sheet 3.2 
 Cancels Original Sheet 3.2 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
DIRECTORY CONNECT
 
B. Conditions 
 

 1. Directory Connect charges will be applicable to persons with a visual, physical, or 
reading handicap.  The existing practice for completion of a directory assistance 
call at no charge, connected by an operator, remains the same.  

 
 2. Directory Connect will be furnished only where facilities and operating conditions 

permit. 
 

 3. Directory Connect will not be provided to the following services: 
 
  800 Service 
  900 Service 
  976 Service 
  Semi-Public Telephone Service 
  Customer Owned Pay Telephone Service 
 

 4. Provisions concerning limitations of liability and allowance for interruption of 
service are as set forth in Section 2, Rules and Regulations of this Tariff. 

 
 5. This offering provides call completion only within the caller's Local Access T

 ransport Area (LATA). 
 

 6. Directory Connect is not available with rotary dial service. 
 
 7. When a customer elects to have a call automatically completed to the number for 

which the Directory Assistance Listing was requested (Directory Connect) the 
charge shown under C. RATES, will apply per completed call.  The Directory 
Connect  charge is in addition to any applicable Directory Assistance and/or 
IntraLATA toll charges.   (D) 

     (D)
 
 
 
 
 
 
 
 
Issued:  June 25, 2009 Effective:  July 25, 2009 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
FILED  

Missouri Public  
Service Commission 

JI-2009-0889 

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



CANCELLED 
July 25, 2009 

Missouri Public 
Service Commission 

JI-2009-0889 



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 9 (C) 
 7th Revised Sheet 3.3 
  Cancels 6th Revised Sheet 3.3 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
OPERATOR AND DIRECTORY SERVICES 

 
DIRECTORY CONNECT 
 
B. Conditions (Cont'd) 
 
 8. Calls will be completed on a sent paid basis.  Person-to-person, collect, calling card, third 

number or any other calls requiring operator handling are not included. 
 
 9. The Company assumes no responsibility or liability for any errors in the information 

furnished.  The caller shall indemnify the Telephone Company and hold it free and harmless 
of and from any and all claims, demands or damages that shall arise from the use of the 
service. 

 
C. Rates 
 
 1. A charge of $0.00 will apply for each Directory Connect call completed. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(R) 

  
  
ISSUED: EFFECTIVE: 
January 14, 2014 By: Darlene N. Terry February 13, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO 14-01 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2014-0297 

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 6th Revised Sheet 3.3 
  Cancels 5th Revised Sheet 3.3 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
DIRECTORY CONNECT
 
B. Conditions (Cont'd) 
 
 8. Calls will be completed on a sent paid basis.  Person-to-person, collect, calling card, 

third number or any other calls requiring operator handling are not included. 
 
 9. The Company assumes no responsibility or liability for any errors in the information 

furnished.  The caller shall indemnify the Telephone Company and hold it free and 
harmless of and from any and all claims, demands or damages that shall arise from 
the use of the service. 

 
C. Rates 
 
 1. A charge of $.99 will apply for each Directory Connect call completed. (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  August 14, 2009 Effective:  October 1, 2009 

Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission 
JI-2010-0089

CANCELLED 
February 13, 2014 

Missouri Public 
Service Commission 

JI-2014-0297



 

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 5th Revised Sheet 3.3 
  Cancels 4th Revised Sheet 3.3 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
DIRECTORY CONNECT 
 
B. Conditions (Cont'd) 
 
 8. Calls will be completed on a sent paid basis.  Person-to-person, collect, calling card, 

third number or any other calls requiring operator handling are not included. 
 
 9. The Company assumes no responsibility or liability for any errors in the information 

furnished.  The caller shall indemnify the Telephone Company and hold it free and 
harmless of and from any and all claims, demands or damages that shall arise from 
the use of the service. 

 
C. Rates 
 
 1. A charge of $.66 will apply for each Directory Connect call completed. (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  July 15, 2008 Effective:  September 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0089



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 4th Revised Sheet 3.3 
  Cancels 3rd Revised Sheet 3.3 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
DIRECTORY CONNECT 
 
B. Conditions (Cont'd) 
 
 8. Calls will be completed on a sent paid basis.  Person-to-person, collect, calling card, 

third number or any other calls requiring operator handling are not included. 
 
 9. The Company assumes no responsibility or liability for any errors in the information 

furnished.  The caller shall indemnify the Telephone Company and hold it free and 
harmless of and from any and all claims, demands or damages that shall arise from 
the use of the service. 

 
C. Rates 
 
 1. A charge of $.63 will apply for each Directory Connect call completed. (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  July 16, 2007 Effective:  September 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
September 1, 2008 

Missouri Public 
Service Commission





				



						



				



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 9 
 2nd Revised Sheet 3.4 
 Cancels 1st Revised Sheet 3.4 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE 
 
A. General 
 
 1. National Directory Assistance (NDA) will provide the customer with directory listings from 

GTE's directory assistance database.  This database will make all GTE listings available to 
any operator workstation along with national listings from other provider database(s).  GTE 
will provide listings for residential, business, government, GTE 1-800, and GTE local 
emergency numbers.  Customer Name and Address (CNA) Service is a reverse search 
feature which allows the caller to request a customer's name and/or address after giving the 
directory assistance operator a complete phone number. 

 
B. Conditions 
 
 1. The customer will receive a maximum up to two listings per call, i.e., two NDA numbers, one 

NDA number and one CNA listing or two CNA listings. 
 
 2. Customers who make operator assisted calls to National Directory Assistance or to obtain 

Customer Name and Address Service will be charged the NDA/CNA rate plus the applicable 
operator surcharge as set forth in the Company's tariff. 

 
 3. The Company shall not be liable for any errors or omissions, whether arising through 

negligence or otherwise, in the information furnished; and the customer shall indemnify and 
save the Company harmless against all claims (including costs and attorney's fees) that may 
arise from the use of the service. 

 
 4. The customer will have access to any in-or-out-of-franchise, number/address listing within the 

continental United States, Alaska and Hawaii, with the exception of non-published listings.  
When a non-published number/address is requested, the message "Non-published 
number/address" or "NP" is displayed and no information will be available. 

 
 5. Charges for National Directory Assistance/Customer Name and Address Service are not 

applicable to calls placed by customers who certify they are unable to use a directory 
because of a handicap.  (For further detail please refer to Directory Assistance Service, 
Sheet 2 in this section of the tariff, under C. Exemptions). 

 
 6. National Directory Assistance and Customer Name and Address Service will be available 

where technology permits. 
 
C. Rates 
 
 1. For each call to the National Directory Assistance/ 
  Customer Name and Address Service............................. $2.99 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 

ISSUED: EFFECTIVE: 
January 14, 2014 By: Darlene N. Terry February 13, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO 14-01 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2014-0297 

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 9 
 1st Revised Sheet 3.4 
 Cancels Original Sheet 3.4 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE 
 
A. General 
 
 1. National Directory Assistance (NDA) will provide the customer with directory listings from 

GTE's directory assistance database.  This database will make all GTE listings available to 
any operator workstation along with national listings from other provider database(s).  GTE 
will provide listings for residential, business, government, GTE 1-800, and GTE local 
emergency numbers.  Customer Name and Address (CNA) Service is a reverse search 
feature which allows the caller to request a customer's name and/or address after giving the 
directory assistance operator a complete phone number. 

 
B. Conditions 
 
 1. The customer will receive a maximum up to two listings per call, i.e., two NDA numbers, one 

NDA number and one CNA listing or two CNA listings. 
 
 2. Customers who make operator assisted calls to National Directory Assistance or to obtain 

Customer Name and Address Service will be charged the NDA/CNA rate plus the applicable 
operator surcharge as set forth in the Company's tariff. 

 
 3. The Company shall not be liable for any errors or omissions, whether arising through 

negligence or otherwise, in the information furnished; and the customer shall indemnify and 
save the Company harmless against all claims (including costs and attorney's fees) that may 
arise from the use of the service. 

 
 4. The customer will have access to any in-or-out-of-franchise, number/address listing within the 

continental United States, Alaska and Hawaii, with the exception of non-published listings.  
When a non-published number/address is requested, the message "Non-published 
number/address" or "NP" is displayed and no information will be available. 

 
 5. Charges for National Directory Assistance/Customer Name and Address Service are not 

applicable to calls placed by customers who certify they are unable to use a directory 
because of a handicap.  (For further detail please refer to Directory Assistance Service, 
Sheet 2 in this section of the tariff, under C. Exemptions). 

 
 6. National Directory Assistance and Customer Name and Address Service will be available 

where technology permits. 
 
C. Rates 
 
 1. For each call to the National Directory Assistance/ 
  Customer Name and Address Service.............................$1.85 
 
 
(M) Material now appearing on this sheet previously appeared on 6th Revised Sheet 3.5. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (M) 
 
 
 
 
 
 
 
 
 
 
 ( I ) (M) 

 
Issued: August 31, 2010 Effective: September 10, 2010 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
FILED  

Missouri Public  
Service Commission 

JI-2011-0104

CANCELLED 
February 13, 2014 

Missouri Public 
Service Commission 

JI-2014-0297



CANCELLED  
September 10, 2010 

Missouri Public  
Service Commission 

JI-2011-0104



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 9 
 7th Revised Sheet 3.5 
 Cancels 6th Revised Sheet 3.5 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
This Page is Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material previously appearing on this sheet now appears on 1st Revised Sheet 3.4. 
 

 
 

(T) 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 

 
Issued: August 31, 2010 Effective: September 10, 2010 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
FILED  

Missouri Public  
Service Commission 

JI-2011-0104

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 6th Revised Sheet 3.5 
  Cancels 5th Revised Sheet 3.5 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
OPERATOR AND DIRECTORY SERVICES 

 
NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE
 
B. Conditions (Cont'd) 
 

 5. Charges for National Directory Assistance/Customer Name and Address Service 
are not applicable to calls placed by customers who certify they are unable to use a 
directory because of a handicap.  (For further detail please refer to Directory 
Assistance Service, Sheet 2 in this section of the tariff, under C. Exemptions). 

 
 6. National Directory Assistance and Customer Name and Address Service will be 

available where technology permits. 
 
C. Rates 

 
 1. For each call to the National Directory Assistance/ 

 Customer Name and Address Service...........................$ 1.35 (I) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  August 14, 2009 Effective:  October 1, 2009 

Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
  FILED 

Missouri Public 
Service Commission 

JI-2010-0089

CANCELLED  
September 10, 2010 

Missouri Public  
Service Commission 

JI-2011-0104



 

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 5th Revised Sheet 3.5 
  Cancels 4th Revised Sheet 3.5 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
OPERATOR AND DIRECTORY SERVICES 

 
NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE 
 
B. Conditions (Cont'd) 
 

 5. Charges for National Directory Assistance/Customer Name and Address Service 
are not applicable to calls placed by customers who certify they are unable to use a 
directory because of a handicap.  (For further detail please refer to Directory 
Assistance Service, Sheet 2 in this section of the tariff, under C. Exemptions). 

 
 6. National Directory Assistance and Customer Name and Address Service will be 

available where technology permits. 
 
C. Rates 

 
 1. For each call to the National Directory Assistance/ 

 Customer Name and Address Service...........................$ 1.26 (I) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  July 15, 2008 Effective:  September 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
  

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0089



  
SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 4th Revised Sheet 3.5 
  Cancels 3rd Revised Sheet 3.5 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
OPERATOR AND DIRECTORY SERVICES 

 
NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE 
 
B. Conditions (Cont'd) 
 

 5. Charges for National Directory Assistance/Customer Name and Address Service 
are not applicable to calls placed by customers who certify they are unable to use a 
directory because of a handicap.  (For further detail please refer to Directory 
Assistance Service, Sheet 2 in this section of the tariff, under C. Exemptions). 

 
 6. National Directory Assistance and Customer Name and Address Service will be 

available where technology permits. 
 
C. Rates 

 
 1. For each call to the National Directory Assistance/ 

 Customer Name and Address Service...........................$ 1.20 (I) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  July 16, 2007 Effective:  September 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
  FILED 

Missouri Public 
Service Commission

CANCELLED 
September 1, 2008 

Missouri Public 
Service Commission





						



							



										

�

			



CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 9 
 10th Revised Sheet 7 
 Cancels 9th Revised Sheet 7 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
DIRECTORY LISTINGS 
 
C. Rates and Charges 
 

1. The following monthly rates apply in addition to Service Charges and are applicable to the 
alphabetical section of the Telephone Directory for business and residence customers. 

 
  Monthly 
 GSEC Rate 
 

 a. Primary Listings (1)  -   -  
 
 b. Additional Listings 
  1) Business ALB $3.50 
  2) Residence ALR 3.00 
 
 c. Foreign Exchange Listings 
  1) Business FLB 3.50 
  2) Residence FLR 3.00 
 
 d. Nonlisted Service, each   
  1) Competitive Exchanges (Business and Residence) NL 5.00 
  2) Non-Competitive Exchanges (Business and Residence) NL 5.00 
 
 e. Nonpublished Service, each   
  1) Competitive Exchanges (Business and Residence) NP 5.00 
  2) Non-Competitive Exchanges (Business and Residence) NP 5.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) See B.1 conditions 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
( I ) 

 
 

( I ) 
( I ) 

ISSUED: EFFECTIVE: 
January 14, 2014 By: Darlene N. Terry February 13, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO 14-01 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2014-0297 

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 9 
 9th Revised Sheet 7 
 Cancels 8th Revised Sheet 7 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
DIRECTORY LISTINGS 
 
C. Rates and Charges 
 

1. The following monthly rates apply in addition to Service Charges and are applicable to the 
alphabetical section of the Telephone Directory for business and residence customers. 

 
  Monthly 
 GSEC Rate 
 

 a. Primary Listings (1)  -   -  
 
 b. Additional Listings 
  1) Business ALB $3.50 
  2) Residence ALR 3.00 
 
 c. Foreign Exchange Listings 
  1) Business FLB 3.50 
  2) Residence FLR 3.00 
 
 d. Nonlisted Service, each   
  1) Competitive Exchanges (Business and Residence) NL 3.00 
  2) Non-Competitive Exchanges (Business and Residence) NL 3.50 
 
 e. Nonpublished Service, each   
  1) Competitive Exchanges (Business and Residence) NP 3.00 
  2) Non-Competitive Exchanges (Business and Residence) NP 3.50 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) See B.1 conditions 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
 
 
 
 
 
 
 

(T) 
(T) 
 
 
(T) 
(T)  ( I ) 

 
Issued: November 15, 2011 Effective: January 1, 2012 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
FILED 

Missouri Public 
Service Commission 

JI-2012-0215 

CANCELLED 
February 13, 2014 

Missouri Public 
Service Commission 

JI-2014-0297



 

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 9 
 8th Revised Sheet 7 
 Cancels 7th Revised Sheet 7 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
DIRECTORY LISTINGS 
 
C. Rates and Charges 
 

1. The following monthly rates apply in addition to Service Charges and are applicable to the 
alphabetical section of the Telephone Directory for business and residence customers. 

 
  Monthly 
 GSEC Rate 
 

 a. Primary Listings (1)  -   -  
 
 b. Additional Listings 
  1) Business ALB $3.30 
  2) Residence ALR 2.60 
 
 c. Foreign Exchange Listings 
  1) Business FLB 3.30 
  2) Residence FLR 2.60 
 
 d. Nonlisted Service, each NL 2.75 
 
 e. Nonpublished Service, each NP 2.75 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) See B.1 conditions 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
 
 
 
 
 
 
 
 

( I ) 

 
Issued: December 17, 2010 Effective: February 1, 2011 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
FILED  

Missouri Public  
Service Commission 

JI-2011-0300 

CANCELLED 
January 1, 2012 
Missouri Public 

Service Commission 
JI-2012-0215



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 7th Revised Sheet 7 
  Cancels 6th Revised Sheet 7 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
DIRECTORY LISTINGS
 
C. Rates and Charges 
 

 1. The following monthly rates apply in addition to Service Charges and are applicable to 
the alphabetical section of the Telephone Directory for business and residence 
customers. 

 
    Monthly 
   GSEC  Rate  
 
  a. Primary Listings(1)  -- $ -- 
 
  b. Additional Listings 
   1) Business ALB 3.00 (I) 
   2) Residence ALR 2.35 (I) 
 
  c. Foreign Exchange Listings 
   1) Business FLB 3.00 (I) 
   2) Residence FLR 2.35 (I) 
 
  d. Nonlisted Service, each NL 2.50 (I) 
 
  e. Nonpublished Service, each NP 2.50 (I) 
 
 
 
 
 
 
 
 
 
 
 
(1)  See B.1 conditions      
 
 
 
 
 
 
 
 
Issued:  August 14, 2009 Effective:  October 1, 2009 

Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
 
 FILED 

Missouri Public 
Service Commission 

JI-2010-0089

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0300



 

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 6th Revised Sheet 7 
  Cancels 5th Revised Sheet 7 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
DIRECTORY LISTINGS 
 
C. Rates and Charges 
 

 1. The following monthly rates apply in addition to Service Charges and are applicable to 
the alphabetical section of the Telephone Directory for business and residence 
customers. 

 
    Monthly 
   GSEC  Rate   
 
  a. Primary Listings(1)  -- $ -- 
 
  b. Additional Listings 
   1) Business ALB 2.73 (I) 
   2) Residence ALR 2.14 (I) 
 
  c. Foreign Exchange Listings 
   1) Business FLB 2.73 (I) 
   2) Residence FLR 2.14 (I) 
 
  d. Nonlisted Service, each NL 2.14 (I) 
 
  e. Nonpublished Service, each NP 2.21 (I) 
 
 
 
 
 
 
 
 
 
 
 
(1)  See B.1 conditions      
 
 
 
Issued:  July 15, 2008 Effective:  September 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
 
 
 

  

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0089



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 5th Revised Sheet 7 
  Cancels 4th Revised Sheet 7 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
DIRECTORY LISTINGS 
 
C. Rates and Charges 
 

 1. The following monthly rates apply in addition to Service Charges and are applicable to 
the alphabetical section of the Telephone Directory for business and residence 
customers. 

 
    Monthly 
   GSEC  Rate   
 
  a. Primary Listings(1)  -- $ -- 
 
  b. Additional Listings 
   1) Business ALB 2.60 (I) 
   2) Residence ALR 2.04 (I) 
 
  c. Foreign Exchange Listings 
   1) Business FLB 2.60 (I) 
   2) Residence FLR 2.04 (I) 
 
  d. Nonlisted Service, each NL 2.04 (I) 
 
  e. Nonpublished Service, each NP 2.11 (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  July 16, 2007 Effective:  September 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
 
 
 

  

FILED 
Missouri Public 

Service Commission

CANCELLED 
September 1, 2008 

Missouri Public 
Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 4th Revised Sheet 7 
  Cancels 3rd Revised Sheet 7 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
DIRECTORY LISTINGS
 
C. Rates and Charges 
 

 1. The following monthly rates apply in addition to Service Charges and are 
applicable to the alphabetical section of the Telephone Directory for business 
and residence customers. 

 
    Monthly 
   GSEC  Rate  
 
  a. Primary Listings(1)  -- $ -- 
 
  b. Additional Listings 
   1) Business ALB 2.48 (I) 
   2) Residence ALR 1.95 (I) 
 
  c. Foreign Exchange Listings 
   1) Business FLB 2.48 (I) 
   2) Residence FLR 1.95 (I) 
 
  d. Nonlisted Service, each NL 1.95 (I) 
 
  e. Nonpublished Service, each NP 2.01 (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  July 14, 2006 Effective:  September 1, 2006 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
CANCELLED 
Sept. 1, 2007 

Missouri Public 
Service Commission





				



				



		



CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



							



				



											



 

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 10 
 6th Revised Table of Contents Sheet 1 
 Cancels 5th Revised Table of Contents Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 

Table of Contents 
 
 Sheet 
Call Restriction Services 

Billed Number Screening Service 1 
Selective Class of Call Screening Service 2 
Toll Blocking Service 4 
700 Blocking Service 6 
900 Blocking Service 7 
976 Blocking Service 8 

 
Copy of Bill 8 
 
Customized Number Service 9 
 
Direct Inward Dialing (DID) 11 
 
Direct Inward-Outward Dialing (DIOD) 12.1 
 
Emergency Conference Service 13 
 
Employee's Telephone Service 16 
 
Foreign Exchange Service 19 
 
Reserved Telephone Numbers 21 
 
Service Performance Guarantee (SPG) 22 
 
Shared Tenant Service 24 
 
Special Billing Number Service 32 
 
Toll Tapes 33 
 
Vacation Number Reservation 34 
 
Residence Customer Referral Program 35 
 
Telecommunications Service Priority (TSP) System 36 
 
Satisfaction Guarantee Program 40 
 
Competitive Response Programs 41 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
Issued: July 20, 2011  Effective: August 19, 2011 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 

Filed 
Missouri Public 

Service Commission 
JI-2012-0029

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 10 
 5th Revised Table of Contents Sheet 1 
 Cancels 4th Revised Table of Contents Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 

Table of Contents 
 
 Sheet 
Call Restriction Services 

Billed Number Screening Service 1 
Selective Class of Call Screening Service 2 
Toll Blocking Service 4 
700 Blocking Service 6 
900 Blocking Service 7 
976 Blocking Service 8 

 
Copy of Bill 8 
 
Customized Number Service 9 
 
Direct Inward Dialing (DID) 11 
 
Direct Inward-Outward Dialing (DIOD) 12.1 
 
Emergency Conference Service 13 
 
Employee's Telephone Service 16 
 
Foreign Exchange Service 19 
 
Reserved Telephone Numbers 21 
 
Service Performance Guarantee (SPG) 22 
 
Shared Tenant Service 24 
 
Special Billing Number Service 32 
 
Toll Tapes 33 
 
Vacation Number Reservation 34 
 
Residence Customer Referral Program 35 
 
Telecommunications Service Priority (TSP) System 36 
 
Satisfaction Guarantee Program 40 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
Issued: February 18, 2011 Effective: February 28, 2011 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
Filed  

Missouri Public  
Service Commission 

JI-2011-0429  

CANCELLED 
August 19, 2011 
Missouri Public  

Service Commission 
JI-2012-0029



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 10 
 4th Revised Table of Contents Sheet 1 
 Cancels 3rd Revised Table of Contents Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 

Table of Contents 
 
 Sheet 
Call Restriction Services 

Billed Number Screening Service 1 
Selective Class of Call Screening Service 2 
Toll Blocking Service 4 
700 Blocking Service 6 
900 Blocking Service 7 
976 Blocking Service 8 

 
Copy of Bill 8 
 
Customized Number Service 9 
 
Direct Inward Dialing (DID) 11 
 
Direct Inward-Outward Dialing (DIOD) 12.1 
 
Emergency Conference Service 13 
 
Employee's Telephone Service 16 
 
Foreign Exchange Service 19 
 
Reserved Telephone Numbers 21 
 
Service Performance Guarantee (SPG) 22 
 
Shared Tenant Service 24 
 
Special Billing Number Service 32 
 
Toll Tapes 33 
 
Vacation Number Reservation 34 
 
Residence Customer Referral Program 35 
 
Telecommunications Service Priority (TSP) System 36 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
Issued: August 19, 2010 Effective: September 18, 2010 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
FILED  

Missouri Public  
Service Commission 

JI-2011-0077

CANCELLED  
February 28, 2011  

Missouri Public  
Service Commission 

JI-2011-0429 



 

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 10 
 3rd Revised Table of Contents Sheet 1 
 Cancels 2nd Revised Table of Contents Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
GENERAL SERVICES 

 
Table of Contents 

 
 Sheet 
Call Restriction Services 

Billed Number Screening Service 1 
Selective Class of Call Screening Service 2 
Toll Blocking Service 4 
700 Blocking Service 6 
900 Blocking Service 7 
976 Blocking Service 8 

 
Copy of Bill 8 
 
Customized Number Service 9 
 
Direct Inward Dialing (DID) 11 
 
Direct Inward-Outward Dialing (DIOD) 12.1 
 
Emergency Conference Service 13 
 
Employee's Telephone Service 16 
 
Foreign Exchange Service 19 
 
Reserved Telephone Numbers 21 
 
Service Performance Guarantee (SPG) 22 
 
Shared Tenant Service 24 
 
Special Billing Number Service 32 
 
Toll Tapes 33 
 
Vacation Number Reservation 34 
 
Residence Customer Referral Program 35  (N) 
 
 
 
 
 
 
 
 
 
 
Issued: January 20, 2010 Effective: February 19, 2010 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
FILED  

Missouri Public  
Service Commission 

JI-2010-0465 

CANCELLED  
September 18, 2010 

Missouri Public  
Service Commission 

JI-2011-0077



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 10 
 2nd Revised Table of Contents Sheet 1 
 Cancels 1st Revised Table of Contents Sheet 1 

 
GENERAL AND LOCAL EXCHANGE TARIFF 

 
GENERAL SERVICES

 
Table of Contents

 
 Sheet
 
 
Call Restriction Services 

Billed Number Screening Service 1 
Selective Class of Call Screening Service 2 
Toll Blocking Service 4 
700 Blocking Service 6 
900 Blocking Service 7 
976 Blocking Service 8 

 
Copy of Bill 8 
 
Customized Number Service 9 
 
Direct Inward Dialing (DID) 11 
 
Direct Inward-Outward Dialing (DIOD) 12.1 
 
Emergency Conference Service 13 
 
Employee's Telephone Service 16 
 
Foreign Exchange Service 19 
 
Reserved Telephone Numbers 21 
 
Service Performance Guarantee (SPG) 22 
 
Shared Tenant Service 24 
 
Special Billing Number Service 32 
 
Toll Tapes 33 
 
Vacation Number Reservation 34 (N) 
 
 
 
 
 
 
 
  
Issued: October 25, 2006 Effective:  November 24, 2006 
 Chantel Mosby 
 Manager, Tariffs and Compliance 
 Monroe, Louisiana 
 

CANCELLED  
February 19, 2010  

Missouri Public  
Service Commission 

JI-2010-0465 



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 10 
 1st Revised Table of Contents Sheet 1 
 Cancels Original Table of Contents Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 
 
Table of Contents
 
        Sheet
 
Call Restriction Services 
  Billed Number Screening Service  1 
  Selective Class of Call Screening Service  2 
  Toll Blocking Service      4 
  700 Blocking Service     6 
  900 Blocking Service     7 
  976 Blocking Service     8 
 
Copy of Bill      8 (N) 
 
Customized Number Service     9 
 
Direct Inward Dialing (DID)    11 
 
Direct Inward-Outward Dialing (DIOD)  12.1 
 
Emergency Conference Service  13 
 
Employee's Telephone Service  16 
 
Foreign Exchange Service    19 
 
Reserved Telephone Numbers  21 
 
Service Performance Guarantee (SPG)  22 
 
Shared Tenant Service     24 
 
Special Billing Number Service  32 
 
Toll Tapes       33 
 
 
 
 
Issued: September 20, 2006 Effective: October 20, 2006 
 

Chantel Mosby 
 Manager, Tariffs and Compliance 
 Monroe, Louisiana 

November 24, 2006





CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 10 
 2nd Revised Sheet 4 
  Cancels 1st Revised Sheet 4 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 

 

C. Toll Blocking Service 
 
 1. Toll Blocking Service is a central office service that restricts one plus (1+), International 

(011+), zero plus (0+) and/or zero minus (0-) calling.  Restricted calls are directed to a central 
office announcement. 

 
 2. Four Toll Blocking Service options are available: 
 
 a. Option 1 - Restricts any direct dialed one plus (1+) or direct dialed International (011+) 

call.  This includes directory assistance (1+411, 1+555-1212, 1+NPA+555-1212).  
Option 1 also includes Originating Line Screening, which allows outgoing intraLATA toll 
calls to be charged to the called telephone, a third number, or a credit card account. 
Toll free 1+8XX calling will not be restricted. 

 
 b. Option 2 - Restricts any direct dialed one plus (1+) or direct dialed International (011+) 

calls.  This includes directory assistance (1+411, 1+555-1212, 1+NPA+555-1212).  
Option 2 also restricts any local or long distance zero plus (0+) or zero minus (0-) call.  
If 9-1-1 service is not available in an exchange, zero minus (0-) calls will be restricted 
to local operator assisted emergency calls.  Toll Free 1+8XX calling will not be 
restricted. 

 
 c. Option 3 - Restricts any direct dialed one plus (1+) or direct dialed International (011+) 

calls.  This includes directory assistance (1+411, 1+555-1212, 1+NPA+555-1212).  
Option 3 also restricts any local or long distance zero plus (0+) or zero minus (0-) call.  
If 9-1-1 service is not available in an exchange, zero minus (0-) calls will be restricted 
to local operator assisted emergency calls. Toll free 1+8XX calling will also be 
restricted with this option.  

 
 d. Option 4 - Designed specifically for Customer Owned Pay Telephone Service (COPTS) 

and Coin Line Service subscribers, this option restricts direct dialed International 
(011+) calls only.   

 
e. Option 5 – Restricts direct dialed International (011+/101XXXX+011) calls and 

900/976 numbers. 
 
 3. Toll Blocking Service will be provided to residence and business COPTS/Coin Line individual 

line customers.  This service will not be provided on party lines, trunks or Centrex lines. 
 
 4. Toll Blocking Service is offered subject to the availability of suitable facilities and is limited to 

central offices specifically equipped to provide this service. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

  
ISSUED: EFFECTIVE: 
May 27, 2014 BY: Darlene N. Terry June 26, 2014 
 Manager - Tariffs 
 5454 W. 110th Street 
MO 14-03 Overland Park, Kansas 66211 FILED 

Missouri Public 
Service Commission 

JI-2014-0498

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0075



CANCELLED 
June 26, 2014 
Missouri Public  

Service Commission 
JI-2014-0498



							



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 10 
 2nd Revised Sheet 5 
  Cancels 1st Revised Sheet 5 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 

 

CALL RESTRICTION SERVICES 
 
C. Toll Blocking Service (Cont'd) 
 
 5. The Company makes no guarantee and assumes no liability for the accuracy of Toll Blocking 

Service.  The customer agrees fully and completely to indemnify and save harmless the 
Company, its successors and assigns, from and against any and every claim, loss, damage, 
suit or liability arising from the restriction of telephone calls made from the customer's access 
line. 

 
 6. The minimum contract period for this service is one month. 
 
 7. Rates and Charges 
 
 a. The following rates and charges apply to the provisioning of Toll Blocking Service and 

are in addition to all other applicable charges as specified elsewhere in this Tariff. 
 
 b. The Subsequent Service Order Charge in this Tariff applies when adding or changing 

Toll Blocking Service on an existing account. 
 
 c. The monthly rate for toll blocking is in addition to those with which the service is 

associated. 
 

 Monthly Nonrecurring 
   Rate    Charge  

 
1) Option 1,  

per line $ 4.10 $ 8.00 
 

2) Option 2,  
per line 4.10 8.00 

 
3) Option 3,  

per line 4.10 8.00 
 

4) Option 4, 
per line 0.00 19.95 

 
5) Option 5, 

per line 0.00 19.95 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

  
ISSUED: EFFECTIVE: 
May 27, 2014 BY: Darlene N. Terry June 26, 2014 
 Manager - Tariffs 
 5454 W. 110th Street 
MO 14-03 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commission 
JI-2014-0498

CANCELLED 
October 1, 2014 
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 10 
 1st Revised Sheet 8 
 Cancels Original Sheet 8 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

GENERAL SERVICES
 
CALL RESTRICTION SERVICES
 
G. 976 Blocking Service 
 
 1. General 
 

976 Blocking Service provides residence and business customers with the ability to 
block access from a particular network access line to all telephone numbers for which 
the prefix 976 (1+NPA+976 or 1+976) must be dialed. 

 
This service is classified as a local exchange telecommunications service. 

 
 2. Conditions 
 
  a. The Company's obligation to furnish network facilities for 976 Blocking Service is 

dependent upon the availability of suitable facilities.  Because of central office 
and other facility limitations, it may not be possible for the Company to provide all 
of the services that may be requested. 

 
  b. 976 Blocking Service is available only for blocking access to all 976 prefix 

telephone numbers from a particular network access line, and not for blocking 
access to a specific 976 prefix telephone number. 

 
 3. Rates and Charges 
 

 a. The Subsequent Service Order Charge as stated in Section 5 of this Tariff is 
applicable to the initial business line blocked (GSEC -- BLK 976).  Each 
additional line is subject to an additional charge as follows: 

        Nonrecurring 
       GSEC    Charge   
 
    1) Business, per additional line NBLK  $4.00 
    2) Residence -  - 
 

   b. If 700, 900 and 976 Blocking Service are ordered at the same time, only one 
Subsequent Service Charge or Nonrecurring Charge applies per line. 

 
COPY OF BILL (N) 
 
A. A printed additional copy of regular monthly billing may be provided to customers 

upon request where such information is available and facilities permit. 
 
A nonrecurring charge applies for each printed copy furnished.   
 
 Residence Business 
 
Charge per copy $ 4.00 $ 7.00 (N) 

 
Issued: September 20, 2006 Effective: October 20, 2006 
 

Chantel Mosby 
 Manager, Tariffs and Compliance 
 Monroe, Louisiana 
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
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 2nd Revised Sheet 12 
 Cancels 1st Revised Sheet 12 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 
DIRECT INWARD DIALING (DID) (Cont'd) 
 
A. General (Cont'd) 
 

 8. Directory listings will be provided in accordance with the regulations of this tariff for 
PBX/PABX listed number trunks.  Direct inward dialing numbers furnished herein 
are not entitled to free directory listings. 

 
 9. The customer premises located switching equipment must be arranged to provide 

for intercepting of unused numbers transmitted to the switching equipment. 
 
 
B. Rates and Charges 
 

The following rates are in addition to applicable Service Charges. 
 
     Monthly Installation 
    GSEC  Rate      Charge    
 1. Per block of 100 seven-digit 
  numbers for direct inward 
  dialed station numbers 
 
  a. Assigned, each block DID100 $ 32.00 -- 
  b. Reserved, each block DID100  32.00 -- 
 
 2. Per block of 20 seven-digit 
  numbers for direct inward 
  dialed station numbers* 
 
  a. Assigned, each block DID20 18.00 -- 
  b. Reserved, each block DID20 18.00 -- 
 
 3. DID, per trunk 
  termination charge** - Competitive(#)   (N) DIDTT    36.75 (I) -- 
 
  DID, per trunk 
  termination charge** - Noncompetitive (N) DIDTT    38.58 (I) --  
 
*    20 seven-digit number blocks are available only in Digital central offices. 
**      This rate applies in addition to the appropriate PBX trunk rate, see Section 4 . 
(#)      Competitive Exchanges are listed in Section 4, Sheet 1.   
 
Issued:  July 15, 2008 Effective:  September 1, 2008 

Chantel Mosby 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES
 
DIRECT INWARD DIALING (DID) (Cont'd) 
 
A. General (Cont'd) 
 

 8. Directory listings will be provided in accordance with the regulations of this tariff for 
PBX/PABX listed number trunks.  Direct inward dialing numbers furnished herein are 
not entitled to free directory listings. 

 
 9. The customer premises located switching equipment must be arranged to provide for 

intercepting of unused numbers transmitted to the switching equipment. 
 
 
B. Rates and Charges 
 

The following rates are in addition to applicable Service Charges. 
 
     Monthly Installation 
    GSEC  Rate      Charge   
 1. Per block of 100 seven-digit 
  numbers for direct inward 
  dialed station numbers 
 
  a. Assigned, each block DID100 $ 32.00 -- 
  b. Reserved, each block DID100  32.00 -- 
 
 2. Per block of 20 seven-digit 
  numbers for direct inward 
  dialed station numbers* 
 
  a. Assigned, each block DID20 18.00 -- 
  b. Reserved, each block DID20 18.00 -- 
 
 3. DID, per trunk 
  termination charge** - Competitive(#)   (N) DIDTT    35.00 -- 
 
  DID, per trunk 
  termination charge** - Noncompetitive (N) DIDTT    36.75 (I) -- (C) 
 
 
*    20 seven-digit number blocks are available only in Digital central offices. 
**      This rate applies in addition to the appropriate PBX trunk rate, see Section 4 . 
(#)      Competitive Exchanges are listed in Section 4, Sheet 1.  (N) 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 
EMPLOYEES' TELEPHONE SERVICE 
 
 
 
 
 
 
The same rules and regulations are applicable to employees and retirees of the Company as are 
applicable to the general public.  Certain telephone services will be furnished to Company 
employees and Company retirees at reduced rates as authorized by Company practices and 
procedures. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

(D) 
 
 

(D) 
 

(C) 
 
 

(C) 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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GENERAL SERVICES 
 
This Page is Reserved for Future Use 
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO.  1 
d/b/a CenturyTel Section 10 
 Original Sheet 34 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 GENERAL SERVICES
 
VACATION NUMBER RESERVATION   (N) 
 

A. GENERAL
 

Vacation Number Reservation provides for temporary suspension of service at customer request for a period of 
not less than one (1) month and not to exceed nine (9) months in a twelve (12) month period.  Vacation Number 
Reservation applies only to residential and business access line rates.  It does not apply to Key, PBX, Centrex 
lines, or Trunks, calling features or bundled services.  The customer’s account must be current to be placed on 
Vacation Number Reservation.  After service has been restored, there will be a minimum of one (1) month’s 
charge for full service before the service can again be put on Vacation Number Reservation. 

 
B. RATES
 

The charge for Vacation Number Reservation is Fifty (50) percent of the regular flat rated monthly access line 
rate. 

 
C. CONDITIONS

 
1. Telephone service will be completely disconnected during the period of Vacation Number Reservation; there 

will be no dial tone. 
 
2. If the customer has not requested that the service be restored after nine (9) months of Vacation Number 

Reservation, the service will revert back to the standard rate; however, full service (dial tone) will not be 
restored until the customer requests such by contacting the Telephone Company.  The customer will be 
notified of the date of the discount expiration in advance. 

 
3. There will be no charge to activate Vacation Number Reservation.  Applicable nonrecurring charges will 

apply each time Vacation Number Reservation is restored to full service. (N)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued: October 25, 2006 Effective:  November 24, 2006 
 Chantel Mosby 
 Manager, Tariffs and Compliance 
 Monroe, Louisiana 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
GENERAL SERVICES 

 
RESIDENCE CUSTOMER REFERRAL PROGRAM  
  
A. Terms and Conditions  
  
 1. Existing residence customers may be eligible for a one-time $50 bill credit when they submit a 

referral via the Company’s Internet website that results in the establishment of a new customer 
account for service that includes residential local exchange service.  To be eligible, referred 
customers must establish a new customer account for service that includes residential local 
exchange service, and provide the Company with the billing account number of the Company’s 
existing referring customer who generated the on-line referral under this program.  Once 
confirmed, this one-time $50 bill credit will be applied to the referring customer’s account within 
sixty days.  This bill credit is limited to one bill credit per customer referral and unused credits 
will roll over to future months.  Each customer is limited to a maximum of $600 in referral credits 
per calendar year. 

 

  
 2. New residence customers may be eligible for a $10 bill credit for six consecutive months.  To 

be eligible, referred customers must establish a new customer account for service that includes 
residential local exchange service, and provide the Company with the billing account number of 
the Company’s existing referring customer who generated the on-line referral under this 
program.  Once confirmed, the $10 bill credits will be applied to the referred customer’s account 
during each of the referred customer’s first six bill cycles with the Company.  If the referred 
customer discontinues the local exchange service prior to the end of the six month period, no 
additional credits will be applied although the referred customer will not be required to refund 
the Company for previously acquired bill credits. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 
TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM 
 
A. Description of the Service 
 

The TSP System is a service that provides for the priority provisioning and/or restoration of 
National Security Emergency Preparedness (NSEP) telecommunications services.  The TSP 
System applies only to NSEP services, includes local exchange service, Foreign Exchange 
Service, and Private Line Service and Channels, and provides the Telephone Company with a 
guide to the sequence in which services are to be provisioned and/or restored. 
 
All facilities that can be identified by a unique circuit identifier can be provisioned for TSP service 
by the Telephone Company. 
 

B. Obtaining TSP System Service 
 
The Executive Office of the President through the TSP Program Office, is empowered with the 
authority to receive, evaluate and process requests for TSP services.  The TSP Program Office 
makes the priority level assignments and issues the TSP authorization code reflecting the priority 
assignment associated with a request.  The customer provides the TSP authorization code, in 
addition to all the other details necessary to complete the order to the Telephone Company to 
obtain TSP System service. 
 
The TSP authorization code, assigned on a per order basis, consists of a 12-character field 
consisting of a nine-character control ID followed by a dash and a two-character field specifying 
the priority level assignment. Its structure is as follows: 
 

TSPxxxxxn-yy 
 
The "x"s represent a sequence of numbers unique to each TSP authorization code and the "n" is 
a one character alphanumeric check digit.  The first "y" contains the provisioning priority level 
assignment and the second "y" contains the restoration priority level assignment. 
 

C. Provisioning Priority 
 
If the customer requires service within a shorter time interval than the Telephone Company can 
provide, and the requested service qualifies for TSP, the customer may elect to invoke National 
Security Emergency Preparedness (NSEP) Treatment and obtain the appropriate provisioning 
priority assignment from the TSP Program Office.  Acceptable assignment code values are: E, 1, 
2, 3, 4, 5 and 0. 
 
The assignment of the value "E" denotes Emergency Provisioning and implies the service has the 
most critical provisioning requirements and the Telephone Company will respond accordingly.  
The Telephone Company will take immediate action to provide the requested service at the 
earliest possible date. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 
TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM (Continued) 
 
C. Provisioning Priority (Continued) 

 
The assignment values of 1, 2, 3, 4 and 5 are treated as essential service priorities and the 
Telephone Company will adjust its available resources to meet the customer's requested due 
date.  The value "0" implies no provisioning priority. 
 

D. Restoration Priority 
 
A TSP authorization code for restoration priority classifies the service as being among the 
nation's most important NSEP telecommunications services.  The Telephone Company will 
restore these services before services without restoration priority assignments in the order of 
priority assignments.  Acceptable values are: 1, 2, 3, 4, 5 or 0 with the value "1" being the highest 
priority. 
 
When the Telephone Company recognizes a TSP as being out of service, unusable or receives a 
trouble report, available resources will be dispatched to restore the service as quickly as 
practicable.  A priority value of 1, 2, or 3 requires dispatch outside normal business hours if 
necessary to restore the service.  A priority value of 4 or 5 only requires dispatch outside of 
normal business hours if the next business day is more than 24 hours away.  If the value "0" has 
been assigned, then no restoration priority is applicable to this service. 
 
The minimum period for service is one month. 
 

E. Obligations of the Customer 
 
In all instances, the customer is responsible for obtaining the appropriate TSP authorization code 
and providing that code to the Telephone Company. 
 
The TSP System service customer must also be the customer for the facilities with which TSP 
service is associated.  Only the customer is allowed to order TSP System service. 
 
All points of a multipoint service configuration must have the same restoration priority assignment 
and must satisfy the requirements of that assignment.  In obtaining TSP System service, the 
customer consents to the release of certain information by the Telephone Company to the federal 
government in order to maintain and administer the TSP System.  Such information includes: the 
customer's name, telephone number and mailing address, the TSP authorization code and the 
circuit or service ID number associated with the National Security Emergency Preparedness 
(NSEP) service. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 
TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM (Continued) 
 
E. Obligations of the Customer (Continued) 

 
When a customer invokes TSP Treatment, the Telephone Company will attempt to notify the 
customer of expected charges.  However, the customer when invoking TSP Treatment must 
recognize that quoting charges beforehand may not be practicable.  Therefore, the customer 
grants the Telephone Company the right to quote and bill charges after the provisioning of the 
service. 
 
During certain emergencies, the customer may request TSP assignments verbally and the 
Telephone Company will accept such verbal notification.  The customer must submit a written 
order to the Telephone Company within two working days following the verbal request. If the 
written order is not received within two working days, all applicable rates and charges 
accumulated to date to provision TSP System service, become immediately due and payable and 
the requested TSP priority is revoked. 
 
The customer must request and justify revalidation of all priority level assignments at least every 
two years as required by the TSP Program Office. 
 
Additionally, the NCS Manual 3-1-1, "Telecommunications Service Priority (TSP) System for 
National Security Emergency Preparedness (NSEP) Service User Manual", dated May 5, 2000 
prescribes specific conditions which warrant TSP Treatment and related procedures. 
 

F. Obligations of the Telephone Company 
 

The Telephone Company will allocate resources to ensure best efforts to provide National 
Security Emergency Preparedness (NSEP) services by the time required. 
 
The Telephone Company will work TSP System services in the order of their priority level 
assignments. The priority sequence is as follows: 
 
- Restore TSP services assigned restoration priority 1 
- Provision TSP services assigned restoration priority E 
- Restore TSP services assigned restoration priority 2, 3, 4 or 5 and 
- Provision TSP services assigned provisioning priority 1, 2, 3, 4 or 5. 
 
The Telephone Company will work cooperatively with other providers of TSP service when only a 
portion is provided by the Telephone Company to ensure "end-to-end" service. 
 
Additionally, TSP System service will be provided in accordance with the guidelines set forth in 
NCS Handbook 3-1-2, "Telecommunications Service Priority (TSP) System for National Security 
Emergency Preparedness (TSP) Service Vendor Handbook" dated December 10, 2000. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 
TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM (Continued) 
 
G. Rates and Charges 
 

The following rates and charges are in addition to all other rates and charges that may apply for 
services offered under this tariff which operate in conjunction with the TSP System. 

 
 1. Establishment of TSP System Service 

 
The establishment of TSP System service charge is a nonrecurring charge (NRC) which 
applies when an access line and/or circuit is ordered.  If both (provisioning and restoration) 
are ordered at the same time, only one NRC is applicable.  The NRC is also applicable for 
orders changing priority levels. There is no charge to remove a TSP assignment. 
 

 Nonrecurring 
 Charge 
 
 Per Access Line/Circuit $15.00 
 
 2. Provisioning Priority 
 

There are two basic levels of priority provisioning, Emergency (provisioning priority "E") and 
Essential (provisioning priority 1, 2, 3, 4 or 5). 

 
  a. Emergency Provisioning 
 

The Telephone Company will take immediate action to provide the requested service 
at the earliest possible date.  

 
  b. Essential Provisioning 

 
The Telephone Company will adjust its available resources to meet the customer's 
requested due date. 

 
 3. Restoration Priority 
 

Restoration Priority is a monthly rate per access line and/or circuit for the ongoing 
administration and maintenance of the TSP System.  This monthly rate only applies for all 
restoration circuits or lines. 

 
 Monthly 
 Rate 

 
 Per Access Line/Circuit $5.00 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 
SATISFACTION GUARANTEE PROGRAM 
 
A. General 
 
 1. A Satisfaction Guarantee Program is available to business customers who subscribe to any 

of the following qualifying services: 
 
  Individual Business Line Key Trunk 
  PBX Trunk Centrex 
 
 2. When business customers notify the Telephone Company within thirty (30) days after 

installation of a qualifying service(s) that they are not satisfied with their service(s) and 
subsequently request disconnection of that service(s), they are eligible to receive a full 
credit of all nonrecurring charges directly associated with the establishment of the qualifying 
service(s) and the monthly charges billed for the service(s) through the date of 
disconnection. 

 
 3. To receive credit, the customer must submit a cancellation notice to the Telephone 

Company via a web based on-line form within thirty days of the service installation date and 
at least 5 days before the Telephone Company receives a disconnection request from the 
customer or the customer’s new service provider. 

 
 4. When the last day of the thirty-day period falls on a weekend or legal holiday, the customer 

must submit the web-based cancellation notice no later than the first business day following 
the weekend or legal holiday, to be eligible for credit. 

 
 5. Customers who request disconnection under this program will not be assessed an early 

termination fee or payment of any minimum service period amounts that would otherwise 
apply for early disconnection of the service(s). 

 
 6. Reimbursements will be issued in the form of a bill credit or check.  The customer is 

responsible for payment of all invoices issued prior to the date of disconnection and for 
payment of the final invoice rendered by the Telephone Company. 

 
B. Limitations 
 
 1. This program is not available to customers who cancel service(s) and replace the service(s) 

with another service provided by the Telephone Company.  This program also is not 
available to customers for whom installation of the Telephone Company’s tariffed services 
required special construction or special configurations. 

 
 2. If the customer who cancels the service(s) provided by the Telephone Company obtains 

service from a local service provider, the Telephone Company will not reimburse the 
customer for any installation charges passed on by that provider to establish service. 

 
 3. Each customer will be entitled to the credit one time per service. 
 
 4. The Satisfaction Guarantee Program only applies to services provided under the 

regulations and rates specified in this Tariff and does not apply to services offered under a 
separately negotiated contract. 

 
 5. The Telephone Company is not liable for any outage, damages or inconvenience 

encountered by the customer when switching to an alternative local service provider. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 
COMPETITIVE RESPONSE PROGRAMS 
 
A. Business 
 
 1. $5/$10 Bill Credit Offer  
 

Existing business customers may be eligible for consecutive bill credits when they contact 
the Company to inform them that they have received a better priced offer for the same or 
comparable service(s) from a competitor, or when they contact the Company to disconnect 
service(s) and agree to retain their service(s) with the Company.  
 
To be eligible, the customer must be subscribed to any business local exchange service 
and must agree to retain the service(s) for one year after receiving the bill credit. Eligible 
customers who are subscribed to any local exchange service will receive a $5.00 per line 
bill credit for six months when they agree to retain their service(s) for a minimum of twelve 
additional months, or will receive a $5.00 per line bill credit for twelve months when they 
agree to retain their service(s) for a minimum of twenty-four additional months. Customers 
may receive the credits for a maximum of ten lines. 
 
Eligible customers who are subscribed to any bundled service will receive a $10.00 bill 
credit per bundle for six months when they agree to retain their bundled service(s) for a 
minimum of twelve additional months, or will receive a $10.00 bill credit per bundle for 
twelve months when they agree to retain their service(s) for a minimum of twenty-four 
additional months. Customers may receive the credits for a maximum of ten bundles.  
 
The credits will begin appearing on customer bills the first month bill following the 
customer’s acceptance of this program.  The benefits awarded under this program may not 
be combined with the benefits of other currently available programs or promotions.  
 
If the customer discontinues service(s) prior to the twelve or twenty-four month commitment 
period, the credits issued under this promotion will be rescinded and charges for the credit 
amounts will be reflected on the customer's final bill. Customers are also liable for 50% of 
the remaining monthly recurring charges for the service(s) disconnected.  
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