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COIN AND COINLESS TELFPHONE SERVICE
CUSTOMER OWNED PAY TELEPHONE SERVICE fany 10 2000
A. General

e oL SERVIGE G

1. Customer Owned Pay Teiephone Service (COPTS) will apply for use with
customer provided instrument-implemented pay telephones at locations
accessible to the public, e.g.. stores, business places, including
boarding or rooming houses, employee lounges and school or college
buildings. where desired by the owner of the premises. Customer Owned
Pay Telephone Service provides network access for coin, coinless, card
reader or a combination of coin/card reader telephones.

2. Customer Owned Pay Telephonas must be connected to a Customer Owned Pay
Telephorne access line. Only one Customer Qwned Pay Telephone may be
connected to a Customer Owned Pay Telephone access iine. The access
Tine must be equipped for Touch Calling.

3. Joint User Service may be furnished in connection with Customer Cwned
Pay Telephone Service. (1) '

4. Directory listings may be provided under the regulations governing the
furnishing of 13istings for business main line subscribers. However,
Tistings (not indicating a business or profession) provided in
connection with Customer Owned Pay Telephcne Service furnished at
boarding or rooming houses or at other locations where the party
. desiring the additional Tistings resides, are furnished under the
regulations covering the furnishing of Tlistings in connection with
residence main line service.

5. For purposes of this Tariff, the term "customer” is defined as the party
respons{b]e for payment of the Customer Owned Pay Telephone Service
access line.

6. Any surcharge established with a rate recovery mechanism to recover the
costs of implementing and maintaining programs as provided for in R. S.
MO 190-300 (8) ana 209.255, e.?., surchar?es for Emergency Telephone
Number Service (9-1-1) or Dual Party Relay/Telecommunication Relay
Service. shall not Dbe imposed on access l1ines used to provide pay
telephone service.

{1) Joint User Service is limited to existing customers at their existing
locations.
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 8
Original Sheet 2

GENERAL AND LOCAL EXCHANGE TARIFF
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COIN AND COINLESS TELEPHONE SERVICE
CUSTOMER_OWNED PAY_TELEPHONE SERVICE MAY 10 2000
B. Responsibility of the Customer

TS SERYIVE LU
1. The customer shall be responsible for the installation, operation and
maijntenance of any customer-provided instrument-implemented pay
telephones used in connection with this service.

2. The customer shall be responsibie for payment of charges for all local
and _toll messages originating from or accepted at this type of service,
including any aBp1icab1e Directory Assistance Charges. Calls to 1411
or 1+555-1212 Directory Assistance will be charged to COPTS Tline
customers as specified 1n Section 9 of this Tariff.

3. Customer-provided instrument-implemented pay telephones must be
registered in compliance with Part 68 of the FCC's Registration Program
or connected behind an FCC registered coupler.

4. Such customer-provided instrument-implemented pay telephones must have
the following operational characteristics:

a. Must be able to access the Company operator at no charge and without
using a coin.

b. Must be able to access 911 Emergency Service, where available, at no
. charge and without using a coin.

c. Must be able to access all interexchange carriers.

d. Must comply with all applicable federal. state and local laws and
regulations concerning the use of these telephones by disabled
persons and the hearing impaired.

e. Must allow the completion of both local and long distance calls.

f. Must be able to access Directory Assistance.
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CUSTOMER OWNED PAY TE!FPHONE SERVICE
B. Responsibility of the Customer (Cont'd)

s i sehvlun L.,

5. Each customer must provide, attached to the set, instructions for use
of the tetephone, in form and substance, that comply with the applicable
Federal and State regulatory rules and regulations.

6. The customer shall not program or cause to be programmed any such
{elephone used in connection with this service to 1imit the duration of
a local message.

7. The customer shall be responsible for obtaining a Certificate of Service
Authority (CSA) to provide Customer Owned Pay Telephone Service and for
providing proof of said authcrity prior to Installation of service.

C. Violation of Regulations

1. Where any customer-provided instrument-implemented pay telephone is in
violation of this Tariff. the ComEany.w111 promptly notify the customer
of the violation and will take 1immediate action. ‘including the
disconnection of service, as is necessary for the protection of the
tetecommunications network and Company employees.

. 2. The customer shail discontinue wuse of the customer-provided
instrument-implemented pay telephone or correct the violation and notify
the Company 1in writing within five days after receipt of such notice
that the violation has been corrected.

3. Failure of the customer to discontinue such use or to correct the
violation will result in the suspension of the customer's service until
such time as the customer complies with the provisions of this tariff.
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COIN AND COINLESS TELEPHONE SERVICE IR
CUSTOMER CWNED PAY TELEPHONE SERVICE MAY 10 7000

D. Optional Features

- 4 bubLiv SERVIVE G,
1. Answer Supervisiocn

Answer Suqervésion is the Tine side functionatity that provides an
electrical signal to the calling end of a switched telephone
conrection when the called 1ine goes off-hook. — COPTS Answer
Supervision wil? beCProv1ded for use with COPTS Service as specified
in this tariff schedule to assist in determining when billing for a
specific call should commence.

Issued: May 10, 2000 Effective: August 1, 2000
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Chief Operating Officer
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

d/b/a CenturyTel Section 8
. 1st Revised Sheet 4
Cancels Criginal Sheet 4
Missouri Public
GENERAL AND LOCAL EXCHANGE TARIFF
RECD JUL. 23 2003
COIN AND COINLESS TELEPHONE SERVICE
e rsng H H
CUSTOMER OWNED PAY TELEPHONE SERVICE service Commission

E. Rates and Charges

1. Nonrecurring Charges, as specified in this Tariff, apply in addition to other charges
specified for Customer Owned Pay Telephone Service.

2. A"ocal message" from Customer Owned Pay Telephone Service served by a given
exchange, is a completed local call originating at such service and terminating at any
service which may be called without a toll charge.

3. Customer Owned Pay Telephone Service Access Line Charge - There will be a
monthly access charge for each fine as follows:

GSEC
I0SC Monthly Rate
. a. Customer Owned Pay Telephone
Service Access Line Charge COPT See Section 4 (<)

and Biocking options.

5. Optional Features

4.  See Section 10 of this Tariff for Screening

a. Answer Supervision, perline COPTANS/

20232 4.75
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GENERAL AND LOCAL EXCHANGE TARIFF
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COIN AND COINIESS TELFPHONE SERVICE
CUSTOMER OWNED_PAY TELEPHONE SERVICE

May 10 2000

1. Nonrecurring Charges, as specified in this Tariff, apﬁ]y in addition to
other charges specified for Customer Owned Pay Telepnone Service.

2. A "Tocal message™ from Customer Owned Pay Telephone Service served by
a given exchange, is a completed local call originating at such service
aﬂd terminating at any service which may be called without a tolil
charge.

3. Customer Owned Pay Telephone Service Access Line Charge - There will be
a monthly access charge for each line as follows:

GSEC
10SC Monthly Rate
a. Customer Qwned Pay Telephone _
Service Access Line Charge COPT $26.95
4. See Section 10 of this Tariff for Screening
and Blocking options.
5. Optional Features
a. Answer Supervision. per Tine COPTANS/
20232 4.75
8 LR
56t
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
. Section 8
Original Sheet 4.1

. GENERAL AND LOCAL EXCHANGE TARIFF R
COIN AND COINLESS TELEPHONE SERVICE may 10 2000
CUSTOMER OWNED PAY TELEPHONE SERVICE - COIN_LINE SFRVICE UL GEAYILE Ui
A. General

1. Customer-Owned Pay Telephone (COPT) Coin Line Service is a €oin
voice grade exchange line that provides switch based dial tone first
(DTF) “coin 1line Tunctionalities for non-leccal exchange company
customer-owned pay telephones.

2. COPT Coin Line Service is provided at the request of a COPT provider
that provides pay telephone service with switch based coin line
- functionalities to the public on a resale basis.

3. A COPT Coin Line subscriber must use a separate COPT Coin Line for
each pay telephone instrument installed and will be billed the
tariffed rate for each line. Off-premise extensions to a COPT Coin
Line are not permitted.

4. Wnere COPT Coin Line Service is provided. any type or grade of
residence or business service offered regularly at that location may
also be furnished, provided such residence or business service is
confined to lccations solely for wuse by the particular

establishment.
. 5. The Compan* shall not be 1iable for shortages of coins deposited
and/or collected from the COPT Coin Line subscriber’s equipment.

6. The Company shall not be liable for end-user fraud associated with
failure of the subscriber’'s equipment to perform.

7. Suspension of service for nonpayment. as specified in Section 2 of
this Tariff. is not applicable to COPT Coin Line Service unless the
instrument is located within an establishment which is temporaril
closed and, as such, will be totally inaccessible to the genera
public for the period of suspension. In all cases. the decision to
Eermit suspension of service for a COPT Coin Line rests with the

ompany .

8. The carriage and completion of local and intralATA toll messages are
provided by the Company.

9. COPT Coin Line Service will be provided from central offices where
facilities are available and where technically feasible.

Issued: May 10, 2000 Effective: August 1, 2000
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 8
Original Sheet 4.4

GENERAL AND LOCAL EXCHANGE TARIFF

COIN AND COINLESS TELEPHONE SERVICE HEES i
CUSTOMER OWNED PAY TE[EPHONE SERVICE - COIN LINE SERVICE
D. Rate Regulations MAY 10 2000
1. No charge will be imposed for incoming calls. MO, FuBLIC SERVIGE Ly

2. Sent-paid local calls will be rated by the COPT Coin Line subscriber's
equipment.

3. Operator assisted sent-paid local calls will be rated to the end-user,

g us the appro&riate additive operator service charge as_specified in

ection 9 of this Tariff. Non-sent paid local calls will] be rated to

the end-user plus the appropriate additive operator service charge as
specified in Section 9 ot this Tariff.

4. Oﬁerator assisted sent-paid toll calls will be rated to the end-user at
tne long distance rate, plus the appropriate additive operator service
charges. Non-sent paid Toll calls will be rated to the end-user at the
1ﬁng distance rate and the appropriate additive operator service
charges. :

5. The appropriate service charges as specified in Section 5 of this Tariff
are applicable for each COPTS Coin Line installed, moved, or changed.
of this Tariff or as stated in PSC MO NO. 3.

7. Calls to 1411 or 1+555-1212 Directory Assistance will be charged to
COPTS Coin Line subscribers as specified in Section 9 of this Tariff.

‘ . 6. Rates for Verification/Interrupt Service are as specified in Section 9

8. Subscribers to Customer-Owned Pay Telephone Coin Line Service may be
listed in the directory as specified in Section 9 of this Tariff.

E. Rates and Charges
1. COPT Coin Line Service is provided on a fixed rate basis. The following

gonth]y rate is applicable for COPT Coin Line Service on a per-1iine
asis.

MONTHL Y
A0 RATE

&gg Coin Line, per line
? QB'Z— (COPTCOIN/20230. COPTCOIN1W/20231) $ 31.70
5. . -\{3?‘—’3’{ *'l-_
?0‘;)\%“'%&‘3{5@)
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9
2" Revised Sheet 1

Cancels 1% Revised Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE

A. General

1. The Company furnishes Directory Assistance Service whereby customers may
request assistance in determining telephone numbers when the listed name is
provided.

2. The regulations and rates as set forth following apply to calls from customers who
request assistance in obtaining telephone number information. Regarding such
directory assistance calls, handling will be as follows:

a. Customers who dial 1+411 or 411 will receive telephone number information, as
a local Directory Assistance call, for any exchange in which the Company has
presence within the state of Missouri.

b. Customers who dial 1+ Foreign Area Code +555+1212 will be transferred from a
Company operator to a non-Company operator to obtain telephone number
information from that Company. Customers who dial 1+ Foreign Area Code
+555+1212 are transferred to their Primary Interexchange Carrier (PIC).

c. Customers who dial 1+411, 411, 1+ Home Area Code +555+1212 or 555+1212
and request telephone number information outside of the state of Missouri, or
outside the Company's exchange presence within the state, may obtain this
information through the Company's National Directory Assistance/Customer
Name and Address Service (Please refer to this service in this Section of the
Tariff).

3. Upon request, the address information normally published in the directory will be
given out by the Directory Assistance attendant for listed customers. Information for
nonpublished customers will not be provided.

(D)
Issued: June 25, 2009 Effective: July 25, 2009
Chantel Mosby
Director, Tariffs and Compliance
Monroe, Louisiana
CANCELLED ~ FILED
October 1, 2014 Missouri Public

Missouri Public Service Commission

Service Commission JI-2009-0889

JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9
1% Revised Sheet 1

Cancels Original Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE

A. General

1. The Company furnishes Directory Assistance Service whereby customers may
request assistance in determining telephone numbers when the listed name is
provided.

2. The regulations and rates as set forth following apply to calls from customers who
request assistance in obtaining telephone number information. Regarding such
directory assistance calls, handling will be as follows:

a. Customers who dial 1+411 or 411 will receive telephone number information, as
a local Directory Assistance call, for any exchange in which the Company has
presence within the state of Missouri.

b. Customers who dial 1+ Foreign Area Code +555+1212 will be transferred from a
Company operator to a non-Company operator to obtain telephone number
information from that Company. Customers who dial 1+ Foreign Area Code
+555+1212 are transferred to their Primary Interexchange Carrier (PIC).

c. Customers who dial 1+411, 411, 1+ Home Area Code +555+1212 or 555+1212
and request telephone number information outside of the state of Missouri, or
outside the Company's exchange presence within the state, may obtain this
information through the Company's National Directory Assistance/Customer
Name and Address Service (Please refer to this service in this Section of the
Tariff).

3.  Upon request, the address information normally published in the directory will be
given out by the Directory Assistance attendant for listed customers. Information for
nonpublished customers will not be provided.

B. Allowances

(D)
(D)

Issued: February 13, 2009 Effective: March 15, 2009

Chantel Moshy
Director, Tariffs and Compliance
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 9

Original Sheet 1
. GENERAL AND LOCAL EXCHANGE TARIFF 23 AL P g
OPERATOR AND DIRECTORY SERVICES MRY'I(JZUQU

DIRECTORY ASSISTANCE SERVICE

mﬂLruuuuocnwuuuumm
A. General

1. The Company furnishes Directory Assistance Service whereby customers may
request assistance in determining telephone numbers when the 1isted name
is provided.

2. The regulations and rates as set forth following apply to calls from
customers who request assistance 1in obtaining telephone number
information. Regarding such directory assistance calls, handling will
be as follows:

a. Customers who dial 1+411 or 411 will receive telephone number
information, as a local Directory Assistance call, for any exchange
in which the Company has presence within the state of Missouri.

D. Customers who dial 1+ Fcreign Area Ccde +555+1212 will be
transferred from a Company operator to a non-Company operator to
obtain telephone number information from that Company. Customers
who dial 1+ Foreign Area Code +555+1212 are transferred to their
Primary Interexchange Carrier (PIC).

. c. Customers who dial 1+411, 411, 1+ Home Area Code +b55+1212 or
5656+1212 and request telephone number information outside of the
state of Missouri, or outside the Company's exchange presence within
the state, may obtain this information through the Company's
National Directory Assistance/Customer Name and Address Service
(Please refer to this service in this Section of the Tariff).

3. Upon request, the address information normally published in the
directory will be given out by the Directory Assistance attendant for
115teg gustomers. Information for nonpublished customers will not be
provided.

B. Allowances

1. A customer is allowed three direct dialed Directory Assistance calls per
month at no charge for each exchange service line and for each trunk
line. (Allowances are not inciuded with National Directory
Assistance/Customer Name and Address Service.)

Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9
1% Revised Sheet 2

Cancels Original Sheet 2

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE

(@)

(D)
C. Exemptions

1. Those customers whose physical, visual, mental or reading handicaps prevent them
from using the telephone directory are to be exempted from the charge for direct
dialed calls to Directory Assistance; from the charge for placing a call to Directory
Assistance via an operator; and the charge applicable when Directory Assistance
Service charges are billed to a Company Calling Card. The method of exempting
those physically, visually, mentally or reading handicapped customers shall be via the
completion of an exemption form supplied by the Company and the Company's
acceptance of that form.

Issued: June 25, 2009 Effective: July 25, 2009

Chantel Mosby
Director Tariffs and Compliance
Monroe, Louisiana
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GENERAL AND LOCAL EXCHANGE TARIFF
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OPERATOR AND DIRECTORY SERVICES ot
DIRECTORY ASSISTANCE SERVICE My 10 2000
B. Allowances (Cont'd)
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2. In addition to the allowance set forth in Paragraph B.1 preceding, each
customer shall be allowed one direct dialed long distance Directory
Assistance call (within the home area code), if using dialing pattern
1+ home area code +555+1212, for each sent qaid home area code long
distance cali appearing on the customer's biTl.

3. Calls placed to the Directory Assistance attendant via an operator are
not inciuded in the allowance set forth in Paragraph B.1 and are always
billed. except to those customers exempted by this tariff.

4. Third number, special biiling number, or Company calling card Directory
Assistance calls are not included 1in the allowance set forth in
Paragraph B.1 and are always billed, except to those customers exempted
by this tariff. '

5. VWhere dial facilities are not available. calls to the Directoky
gss}sganc%]attendant via an operator shall be treated as customer direct
ialed calls.

. 6. No credit will be given for any unused portion of the customer's
allowance. No credit will be given for requested telephone numbers that
are nornpublished. No credit will be given for requested telephone

numbers that are not found in the directory.

7. Cail allowances are not transferable between accounts.
C. Exemptions

1. Those customers whose physical, visual. mental or reading handicaps
prevent them from using the telephone directory are to be exempted from
the charge for direct dialed calls tc Directory Assistance; from the
charge for placing a call to Directory Assistance via an operator; and
the charge applicable when Directory Assistance Service charges are
billed to a Company Calling Card. The method of exempting those
Bhysica]]y, visually, mentally or reading handicapped customers shall

e via the completion of an exemption form supplied by the Company and
the Company's acceptance of that form.

Issued: May 10, 2000 Effective: August 1. 2000
Kenneth Matzdorff ) v T
@ Chief Operating Cfficer L iEston
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SPECTRA COMMUNICATIONS GROUP, LLC
d/b/a CenturyLink

PSC MO. NO. 1

Section 9

10th Revised Sheet 3
Cancels 9th Revised Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE

D. Rates

1.

2.

Directory Assistance Charges

a.

Where the customer dials the local Directory Assistance number 1+411 or 411 and
requests telephone number information for any exchange in which the Company has
presence within the state, the charge for each (maximum of two requested telephone
numbers per call) is:
Per call $2.99

Where the customer dials the Directory Assistance number 1+ Home Area Code+555-
1212, the charge for each call (maximum of two requested telephone numbers per call)
is:

Per call $2.99

Operator Charge (Applies in Addition to Directory Assistance)

a.

Where the customer places a call to the Directory Assistance attendant via a Company
operator, the charge for each call (maximum of two requested telephone numbers per
call), in addition to the local Directory Assistance charge, is:

Per call $1.85

Directory Assistance charges billed to a third number, a special billing number, or a
Company calling card, in addition to the local Directory Assistance rate, will be billed
at:

Per call $1.85

ISSUED:

January 14, 2014

CANCELLED© 14-01
October 1, 2014
Missouri Public

Service Commission

JI-2015-0075

EFFECTIVE:
By: Darlene N. Terry February 13, 2014
Manager - Tariffs

5454 West 110th Street
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(1)

Overland Park, KS 66211
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyLink Section 9
9th Revised Sheet 3

Cancels 8th Revised Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE

D. Rates
1. Directory Assistance Charges

a. Where the customer dials the local Directory Assistance number 1+411 or 411 and
requests telephone number information for any exchange in which the Company has
presence within the state, the charge for each (maximum of two requested telephone
numbers per call) is:

Per call $1.85

b. Where the customer dials the Directory Assistance number 1+ Home Area Code+555-
1212, the charge for each call (maximum of two requested telephone numbers per call)
is:

Per call $1.85

2. Operator Charge (Applies in Addition to Directory Assistance)
a. Where the customer places a call to the Directory Assistance attendant via a Company
operator, the charge for each call (maximum of two requested telephone numbers per
call), in addition to the local Directory Assistance charge, is:

Per call $1.85

b. Directory Assistance charges billed to a third number, a special billing number, or a
Company calling card, in addition to the local Directory Assistance rate, will be billed

at:
Per call $1.85
Issued: November 15, 2011 Effective: January 1, 2012
Darlene N. Terry
. CANCELLED Manager-Tariffs FILED
ebruary 13, 2014 Overland Park. KS . . .
Missouri Public veriana Fark, Missouri Public
Service Commission Service Commission

JI-2014-0297 JI-2012-0215
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyLink Section 9

8th Revised Sheet 3
Cancels 7th Revised Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE

D. Rates

1. Directory Assistance Charges

a.

Where the customer dials the local Directory Assistance number 1+411 or 411 and
requests telephone number information for any exchange in which the Company has
presence within the state, the charge for each (maximum of two requested telephone
numbers per call) is:

Per call $1.40
Where the customer dials the Directory Assistance number 1+ Home Area Code+555-
1212, the charge for each call (maximum of two requested telephone numbers per call)

IS:

Per call $1.40

2. Operator Charge (Applies in Addition to Directory Assistance)

a. Where the customer places a call to the Directory Assistance attendant via a Company
operator, the charge for each call (maximum of two requested telephone numbers per
call), in addition to the local Directory Assistance charge, is:

Per call $.99

b. Directory Assistance charges billed to a third number, a special billing number, or a
Company calling card, in addition to the local Directory Assistance rate, will be billed
at:

Per call $.99
Issued: August 31, 2010 Effective: September 10, 2010
Darlene N. Terry
JSQES/E*LZEO? ) Manager-Tariffs FILED
Missouri Public Overland Park, KS Missouri Public

Service Commission
JI-2012-0215

Service Commission
JI-2011-0104

M
M

(1)
M

(1)

M
M

M



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9
7th Revised Sheet 3

Cancels 6th Revised Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE

D. Rates

1. Where the customer dials the local Directory Assistance number 1+411 or 411 and
requests telephone number information for any exchange in which the Company has
presence within the state, the charge for each (maximum of two requested telephone
numbers per call) is:

a. percall $.99 0]
2.  Where the customer dials the Directory Assistance number 1+ Home Area Code+555-
1212, the charge for each call (maximum of two requested telephone numbers per
call) is:
a. percall $.99 m
3. Where the customer places a call to the Directory Assistance attendant via a

Company operator, the charge for each call (maximum of two requested telephone
numbers per call), in addition to the local Directory Assistance charge, is:

a. per call $.99 m
4. Directory Assistance charges billed to a third number, a special billing number, or a
Company calling card, in addition to the local Directory Assistance rate, will be billed

at:

a. percall $.99 M

Issued: August 14, 2009 Effective: October 1, 2009
Chantel Mosby

Director, Tariffs
CANCELLED Monroe, Louisiana

September 10, 2010
M!SSOUI’I Put_)llc_ FILED
Service Commission Missouri Public

JI-2011-0104 Service Commission
JI-2010-0089



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9

6th Revised Sheet 3
Cancels 5th Revised Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE

D. Rates
1. Where the customer dials the local Directory Assistance number 1+411 or 411 and
requests telephone number information for any exchange in which the Company has
presence within the state, the charge for each call (maximum of two requested (D)
telephone numbers per call) is: (D)
a. per call $ .52
2.  Where the customer dials the Directory Assistance number 1+ Home Area Code+555-
1212, the charge for each call (maximum of two requested telephone numbers per (D)
call) is:
a. percall $ .52
3. Where the customer places a call to the Directory Assistance attendant via a
Company operator, the charge for each call (maximum of two requested telephone
numbers per call), in addition to the local Directory Assistance charge, is:
a. percall $ .57
4. Directory Assistance charges billed to a third number, a special billing number, or a
Company calling card, in addition to the local Directory Assistance rate, will be billed
at:
a. percall $ .57
Issued: June 25, 2009 Effective: July 25, 2009
Chantel Mosby
Director, Tariffs and Compliance
Monroe, Louisiana
CANCELLED FILED
October 1, 2009 Missouri Public
Missouri Public Service Commission
Service Commission JI-2009-0889

JI-2010-0089



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9
5th Revised Sheet 3

Cancels 4th Revised Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE

D. Rates

1. Where the customer dials the local Directory Assistance number 1+411 or 411 and
requests telephone number information for any exchange in which the Company has
presence within the state, the charge for each call over the allowances defined in
Paragraph B (maximum of two requested telephone numbers per call) is:

a. per call $ .52 m
2.  Where the customer dials the Directory Assistance number 1+ Home Area Code+555-

1212, the charge for each call over the allowances defined in Paragraph B (maximum
of two requested telephone numbers per call) is:

a. percall $ .52 m
3. Where the customer places a call to the Directory Assistance attendant via a
Company operator, the charge for each call (maximum of two requested telephone
numbers per call), in addition to the local Directory Assistance charge, is:

a. percall $ .57 0]

4. Directory Assistance charges billed to a third number, a special billing number, or a
Company calling card, in addition to the local Directory Assistance rate, will be billed

at:
a. percall $ .57 M
Issued: July 15, 2008 Effective: September 1, 2008
Chantel Mosby
Director, Tariffs and Compliance
CANCELLED Monroe, Louisiana

July 25, 2009
Missouri Public
Service Commission
JI-2009-0889

FILED
Missouri Public
Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9
4th Revised Sheet 3

Cancels 3rd Revised Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE

D. Rates

1. Where the customer dials the local Directory Assistance number 1+411 or 411 and
requests telephone number information for any exchange in which the Company has
presence within the state, the charge for each call over the allowances defined in
Paragraph B (maximum of two requested telephone numbers per call) is:

a. per call $.50 m
2.  Where the customer dials the Directory Assistance number 1+ Home Area Code+555-

1212, the charge for each call over the allowances defined in Paragraph B (maximum
of two requested telephone numbers per call) is:

a. percall $ .50 m
3. Where the customer places a call to the Directory Assistance attendant via a
Company operator, the charge for each call (maximum of two requested telephone
numbers per call), in addition to the local Directory Assistance charge, is:

a. percall $ .55 m

4. Directory Assistance charges billed to a third number, a special billing number, or a
Company calling card, in addition to the local Directory Assistance rate, will be billed

at:
a. percall $.55 M
Issued: July 16, 2007 Effective: September 1, 2007
Chantel Mosby
Manager, Tariffs and Compliance
Monroe, Louisiana
CANCELLED FILED
September 1, 2008 Missouri Public
Missouri Public Service Commission

Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9

3rd Revised Sheet 3
Cancels 2nd Revised Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE

D. Rates

1.

Where the customer dials the local Directory Assistance number 1+411 or 411 and
requests telephone number information for any exchange in which the Company has
presence within the state, the charge for each call over the allowances defined in
Paragraph B (maximum of two requested telephone numbers per call) is:

a. per call $ .48
Where the customer dials the Directory Assistance number 1+ Home Area Code+555-
1212, the charge for each call over the allowances defined in Paragraph B (maximum
of two requested telephone numbers per call) is:

a. percall $ .48
Where the customer places a call to the Directory Assistance attendant via a
Company operator, the charge for each call (maximum of two requested telephone
numbers per call), in addition to the local Directory Assistance charge, is:

a. percall $ .53
Directory Assistance charges billed to a third number, a special billing number, or a
Company calling card, in addition to the local Directory Assistance rate, will be billed
at:

a. percall $ .53

CANCELLED
Sept. 1, 2007
Missouri Public
Service Commission

Issued: August 1, 2005 Effective: September 1, 2005

Chantel Mosby
Manager, Tariffs and Compliance
Monroe, Louisiana

n



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
dfbfa CenturyTel Section 9

2nd Revised Sheet 3
Cancels 1st Revised Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE

D. Rates

1.

Where the customer dials the local Directory Assistance number 1+411 or 411 and
requests telephone number information for any exchange in which the Company has
presence within the state, the charge for each call over the allowances defined in
Paragraph B {maximum of two requested telephone numbers per call) is:

a. percall $ .46

Where the customer dials the Directory Assistance number 1+ Home Area Code+555-
1212, the charge for each call over the allowances defined in Paragraph B {(maximum
of two requested telephone numbers per call) is:

a. percall $ .46

Where the customer places a call to the Directory Assistance attendant via a
Company operator, the charge for each call {(maximum of two requested telephone
numbers per call}, in addition to the local Directory As sistance charge, is:

a. per call $ .51

Directory Assistance charges billed to a third number, a special billing number, or a
Company calling card, in addition to the local Directory Assistance rate, will be billed
at;

a. percall $ .51

CANCELLED

SEP 0 12005

5>
gy 3"J g on
e COMmmisst
Public SW&%OUN

issued: July 16, 2004 Effective: September 1, 2004

Chantel Mosby
Manager, Tariffs and Compliance
Monroe, Louisiana

FILED
MO PSC

0

)



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

d/b/a CenturyTel Section 9
. 1st Revised Sheet 3
Cancels Qriginal Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF

Missour] Public
OPERATOR AND DIRECTORY SERVICES RECD JUL 238 2003

Sarvice Commission

DIRECTORY ASSISTANCE SERVICE

D. Rates

1.  Where the customer dials the local Directory Assistance number 1+411 or 411 and
requests telephone number information for any exchange in which the Company has
presence within the state, the charge for each call over the allowances defined in
Paragraph B (maximum of two requested telephone numbers per call} is:

a. percall $.43 (I}
2. Where the customer dials the Directory Assistance number 1+ Home Area Code+555-

1212, the charge for each call over the allowances defined in Paragraph B (maximum
of two requested telephone numbers per call) is:

. a. percall $ 43 )]

3.  Where the customer places a call to the Directory Assistance attendant via a
Company operator, the charge for each call {maximum of two requested telephone
numbers per call), in addition to the local Directory Assistance charge, is:

a. percall $ .48 {)

4. Directory Assistance charges billed to a third number, a special billing number, or a
Company calling card, in addition to the local Directory Assistance rate, will be billed

at.
a. percall 3 .48 0
CANCELLED
SEP 0 1 2004
Lty «O@S 2)
public Service Commission
Issued: July 23, 2003 it Effective: September 6, 2003

Kenneth Matzdorff .
. Chief Operating Officer MISSOUI‘! Public

Wentzville, MO 63385
FILED SEP 06 2003

Serviea Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 9
Original Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF

RECEIVEND
OPERATOR AND DIRECTORY SERVICES KMAY 10 2000
DIRECTORY ASSISTANCE SERVICE )
MO, PUBLIC SERYiLE L,
D. Rates

1. Where the customer dials the local Directory Assistance number 1+411 or
411 and requests telephone number information for any exchange in which
the Comqany has presence within the state, the charge for each call over
the allowances defined in Paragraph B (maximum of two requested

~  telephone numbers per call) is:

............... $ .40

2. Where the customer dials the Directory Assistance number 1+ Home Area
Code+555-1212, the charge for each call over the allowances defined in
Paragraph B (maximum of two requested telephone numbers per call) is:

a. per call

a. percall . . . . ... $ .40

3. Where the customer places a call to the Directory Assistance attendant
via a Company operator, the charge for each call (maximum of two
requested telephone numbers per call), in addition to the local
Directory Assistance charge, is:

a. percall . . . . ... . $ .45

4. Directory Assistance charges billed to a third number, a special billing
number, or a Company calling card, in addition to the local Directory
Assistance rate, will be billed at:

a. percall . . . . .. ... $ .45
cANCELL
sep 06 Zim
SO 2 isioh
, \ TS
public %ﬁﬁﬁ%ﬁuég
Issued: May 10. 2000 Effective: August 1, 2000
o K$n8eth Matzdg;;f
ief Operating icer Ry o)
Kansas City, Mo Sen vic i)ﬁé%ﬂnﬁ%pﬁgg@h

FILED AUE 0 1 2000



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 9
Original Sheet 3.1

. GENERAL AND LOCAL EXCHANGE TARIFF e

R M ]

OPERATOR AND DIRECTORY SERVICES

aay 10 7000
DIRECTORY CONNECT

et uuLll SERYVILE Ly
A. General wdigiin

1. Directory Connect provides, an incoming Directory Assistance customer
requesting a listed number, a mechanized announcement offering call
completion to the requested listed number. The call is completed on a
sent-paid basis (paid for by the calling customer). The Directory
Connect charge applies only to calls that are answered.

2. The mechanized anncuncement will instruct the caller that for an
additional charge, the cail will be autcmatically completed by
depressing a specific digit on a touch-tone key pad. All completed
calls will incur the Directory Connect charge.

3. Customers may reguest blocking of Directory Connect calls originating
from their telephone 1ines by contacting the Company’s business office.
This stand-alcne blocking arrangement is available to customers at no

charge.
Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff

. Chief Operating Officer - -
Kansas City. Mo 33 l”*f“i:,_gi“f’%‘;;s

CANCELLED 0°07="1"8 2==tor

October 1, 2014 . o

Missouri Public ) tD AU[J J 1 ZU[][]

Service Commission
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9

1st Revised Sheet 3.2
Cancels Original Sheet 3.2

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY CONNECT

B. Conditions

1. Directory Connect charges will be applicable to persons with a visual, physical, or
reading handicap. The existing practice for completion of a directory assistance
call at no charge, connected by an operator, remains the same.

2. Directory Connect will be furnished only where facilities and operating conditions
permit.

3. Directory Connect will not be provided to the following services:

800 Service

900 Service

976 Service

Semi-Public Telephone Service
Customer Owned Pay Telephone Service

4, Provisions concerning limitations of liability and allowance for interruption of
service are as set forth in Section 2, Rules and Regulations of this Tariff.

5. This offering provides call completion only within the caller's Local Access T
ransport Area (LATA).

6. Directory Connect is not available with rotary dial service.

7. When a customer elects to have a call automatically completed to the number for
which the Directory Assistance Listing was requested (Directory Connect) the
charge shown under C. RATES, will apply per completed call. The Directory
Connect charge is in addition to any applicable Directory Assistance and/or
IntraLATA toll charges. (D)

(D)
Issued: June 25, 2009 Effective: July 25, 2009

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0075

Chantel Mosby
Director, Tariffs and Compliance
Monroe, Louisiana
FILED
Missouri Public
Service Commission
JI-2009-0889



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 9
Original Sheet 3.2

GENERAL AND LOCAL EXCHANGE TARIFF

Lo L,

OPERATOR AND DIRECTORY SERVICES

DIRECTORY CONNECT w10 7000

B. Conditions

1.

CFUOlb FR A v by
Directory Connect charges will be applicable to persons with a visual,
physical, or reading handicap. The existing practice for completion of

a directory assistance call at no charge, connected by an operator,
remains the same.

Directory Connect will be furnished only where facilities and operating
conditions permit.

Directory Connect will not be provided to the following services:

800 Service

900 Service

976 Service

Semi-Public Telephone Service
Customer Owned Pay Telephone Service

Provisions concerning limitations of 1iability and allowance for
interruption of service are as set forth in Section 2, Rules and
Regulations of this Tariff.

This offering provides call completion only within the calier's Local
Access Transport Area (LATA).

Directory Connect is not available with rotary dial service.

When a customer elects to have a call automatically completed to the
number for which the Directory Assistance Listing was requested
(Directory Connect) the charge shown under C. RATES, will apply per
completed call. The Directory Connect charge is in addition to any
applicable Directory Assistance and/or IntralATA toll charges.
Directory Assistance call allowances, as specified previously in this
Section. do not apply to Directory Connect.

Issued:

CANCELLED
July 25, 2009
Missouri Public

Service Commission

JI-2009-0889

May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
Chief QOperating Qfficer
Kansas City, Mo
L LDBC I By

g gregizsion

- Daut 01 2000



SPECTRA COMMUNICATIONS GROUP, LLC

d/b/a CenturyLink

GENERAL AND LOCAL EXCHANGE TARIFF

PSC MO. NO. 1
Section 9 ©

7th Revised Sheet 3.3
Cancels 6th Revised Sheet 3.3

DIRECTORY CONNECT

OPERATOR AND DIRECTORY SERVICES

B. Conditions (Cont'd)

8. Calls will be completed on a sent paid basis. Person-to-person, collect, calling card, third

number or any other calls requiring operator handling are not included.

9. The Company assumes no responsibility or liability for any errors in the information
furnished. The caller shall indemnify the Telephone Company and hold it free and harmless
of and from any and all claims, demands or damages that shall arise from the use of the

service.

C. Rates

1. A charge of $0.00 will apply for each Directory Connect call completed.

(R)

ISSUED:
January 14, 2014

MO 14-01
CANCELLED
October 1, 2014
Missouri Public
Service Commission
JI-2015-0075

By: Darlene N. Terry
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

EFFECTIVE:
February 13, 2014

FILED
Missouri Public
Service Commission
JI-2014-0297



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9
6th Revised Sheet 3.3

Cancels 5th Revised Sheet 3.3

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY CONNECT

B. Conditions (Cont'd)

8. Calls will be completed on a sent paid basis. Person-to-person, collect, calling card,
third number or any other calls requiring operator handling are not included.

9. The Company assumes no responsibility or liability for any errors in the information
furnished. The caller shall indemnify the Telephone Company and hold it free and
harmless of and from any and all claims, demands or damages that shall arise from
the use of the service.

C. Rates
1. A charge of $.99 will apply for each Directory Connect call completed. ()
Issued: August 14, 2009 Effective: October 1, 2009
Chantel Mosby
Director, Tariffs
Monroe, Louisiana
CANCELLED
February 13, 2014
Missouri Public . FILED .
Service Commission Missouri Public
JI-2014-0297 Service Commission

JI-2010-0089



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9
5th Revised Sheet 3.3

Cancels 4th Revised Sheet 3.3

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY CONNECT

B. Conditions (Cont'd)

8. Calls will be completed on a sent paid basis. Person-to-person, collect, calling card,
third number or any other calls requiring operator handling are not included.

9. The Company assumes no responsibility or liability for any errors in the information
furnished. The caller shall indemnify the Telephone Company and hold it free and
harmless of and from any and all claims, demands or damages that shall arise from
the use of the service.

C. Rates
1. A charge of $.66 will apply for each Directory Connect call completed. 0]
Issued: July 15, 2008 Effective: September 1, 2008
Chantel Mosby
Director, Tariffs and Compliance
Monroe, Louisiana
CANCELLED
October 1, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2010-0089



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9
4th Revised Sheet 3.3

Cancels 3rd Revised Sheet 3.3

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY CONNECT

B. Conditions (Cont'd)

8. Calls will be completed on a sent paid basis. Person-to-person, collect, calling card,
third number or any other calls requiring operator handling are not included.

9. The Company assumes no responsibility or liability for any errors in the information
furnished. The caller shall indemnify the Telephone Company and hold it free and
harmless of and from any and all claims, demands or damages that shall arise from
the use of the service.

C. Rates
1. A charge of $.63 will apply for each Directory Connect call completed. 0]
Issued: July 16, 2007 Effective: September 1, 2007
Chantel Mosby
Manager, Tariffs and Compliance
Monroe, Louisiana
CANCELLED FILED
September 1, 2008 Missouri Public

Missouri Public Service Commission

Service Commission






SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9
2nd Revised Sheet 3.3

Cancels 1st Revised Sheet 3.3

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY CONNECT

B. Conditions (Cont'd)

8. Calls will be completed on a sent paid basis. Person-to-person, collect, calling card,
third number cr any other calls requiring operator handling are not included.

9. The Company assumes no responsibility or liability for any errors in the information
furnished. The caller shall indemnify the Telephone Company and hold it free and
harmiess of and from any and all claims, demands or damages that shall arise from
the use of the service.

C. Rates

1. A charge of $.58 will apply for each Directory Connect call completed.

CANCELLED

<35

By \eg Coinmission
public 5%3‘{’:‘5‘”‘390091

Issued: July 16, 2004 Effective: September 1, 2004
Chantel Mosby
Manager, Tariffs and Compliance
Monroe, L ouisiana

FILED
MO PSC



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

d/b/a CenturyTel Section 9
. 1st Revised Sheet 3.3
Cancels Original Sheet 3.3

GENERAL AND LOCAL EXCHANGE TARIFF Missouri Public

OPERATOR AND DIRECTORY SERVICES REC'D '-JUL- 2 8 2003

DIRECTORY CONNECT Service Commission

B. Conditions (Cont'd)

8. Calls will be completed on a sent paid basis. Person-to-person, coltect, calling card,
third number aor any aother calls requiring operator handling are not included.

9. The Company assumes no respansibility or liability for any errars in the information
furnished. The caller shall indemnify the Telephone Company and hold it free and
harmless of and from any and all claims, demands ar damages that shall arise from
the use of the service.

C. Rates

1. A charge of $.54 will apply for each Directory Connect call completed. ()]

CANCELLED

SEP 0 1 2004
N3

ublic Service Commission
Public S OURI

Issued: July 23, 2003 Effective: September 6, 2003

} . Kenneth Matzdorif Missourl .Public

Chief Operating Officer
FILED SEP 06 2003

Wentzville, MO 63385
Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 9
Original Sheet 3.3

| . GENERAL AND LOCAL EXCHANGE TARIFF

RLg2 ey o

OPERATOR AND BIRECTORY SERVICES

MAY 10 2000
DIRECTORY CONNECT

8. Calls will be completed on a sent paid basis. Person-to-person,
collect, calling card. third number or any other calls requiring
operator handling are not included.

9. The Company assumes nc responsibility or liability for any errors in the
information furnished. The caller shall indemnify the Telephone Company
and hold it free and harmiess of and from any and all claims, demands
or damages that shall arise from the use of the service.

C. Rates

1. A charge of $.50 will apply for each Directory Connect call completed.

A. CANCELLED

f;*ﬁ@fi)g)fED cioR

VT s Commis
puﬁﬁsfﬁﬁéggkﬂjPl

Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
. Chief Operating Officer
Kansas City, Mo Mlssonr Publle

8““”0’%3 & Fw@@u@@uc@n
FILED AUG 0 1 2000



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyLink Section 9

2nd Revised Sheet 3.4
Cancels 1st Revised Sheet 3.4

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE
A.  General

1. National Directory Assistance (NDA) will provide the customer with directory listings from
GTE's directory assistance database. This database will make all GTE listings available to
any operator workstation along with national listings from other provider database(s). GTE
will provide listings for residential, business, government, GTE 1-800, and GTE local
emergency numbers. Customer Name and Address (CNA) Service is a reverse search
feature which allows the caller to request a customer's name and/or address after giving the
directory assistance operator a complete phone number.

B. Conditions

1. The customer will receive a maximum up to two listings per call, i.e., two NDA numbers, one
NDA number and one CNA listing or two CNA listings.

2. Customers who make operator assisted calls to National Directory Assistance or to obtain
Customer Name and Address Service will be charged the NDA/CNA rate plus the applicable
operator surcharge as set forth in the Company's tariff.

3. The Company shall not be liable for any errors or omissions, whether arising through
negligence or otherwise, in the information furnished; and the customer shall indemnify and
save the Company harmless against all claims (including costs and attorney's fees) that may
arise from the use of the service.

4. The customer will have access to any in-or-out-of-franchise, number/address listing within the
continental United States, Alaska and Hawaii, with the exception of non-published listings.
When a non-published number/address is requested, the message "Non-published
number/address" or "NP" is displayed and no information will be available.

5. Charges for National Directory Assistance/Customer Name and Address Service are not
applicable to calls placed by customers who certify they are unable to use a directory
because of a handicap. (For further detail please refer to Directory Assistance Service,
Sheet 2 in this section of the tariff, under C. Exemptions).

6. National Directory Assistance and Customer Name and Address Service will be available
where technology permits.

C. Rates
1. For each call to the National Directory Assistance/
Customer Name and Address Service.........occveveevnuennenn. $2.99
ISSUED: EFFECTIVE:
January 14, 2014 By: Darlene N. Terry February 13, 2014
Manager - Tariffs
5454 West 110th Street
MO 14-01 Overland Park, KS 66211
CANCELLED FILED

October 1, 201

4

Missouri Public
Service Commission

JI-2015-0075

Missouri Public

(1)

Service Commission

JI-2014-0297



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyLink Section 9

1st Revised Sheet 3.4
Cancels Original Sheet 3.4

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE

A. General

1.

National Directory Assistance (NDA) will provide the customer with directory listings from
GTE's directory assistance database. This database will make all GTE listings available to
any operator workstation along with national listings from other provider database(s). GTE
will provide listings for residential, business, government, GTE 1-800, and GTE local
emergency numbers. Customer Name and Address (CNA) Service is a reverse search
feature which allows the caller to request a customer's name and/or address after giving the
directory assistance operator a complete phone number.

B. Conditions

1.

C. Rates

1.

The customer will receive a maximum up to two listings per call, i.e., two NDA numbers, one
NDA number and one CNA listing or two CNA listings.

Customers who make operator assisted calls to National Directory Assistance or to obtain
Customer Name and Address Service will be charged the NDA/CNA rate plus the applicable
operator surcharge as set forth in the Company's tariff.

The Company shall not be liable for any errors or omissions, whether arising through
negligence or otherwise, in the information furnished; and the customer shall indemnify and
save the Company harmless against all claims (including costs and attorney's fees) that may
arise from the use of the service.

The customer will have access to any in-or-out-of-franchise, number/address listing within the
continental United States, Alaska and Hawaii, with the exception of non-published listings.
When a non-published number/address is requested, the message "Non-published
number/address" or "NP" is displayed and no information will be available.

Charges for National Directory Assistance/Customer Name and Address Service are not
applicable to calls placed by customers who certify they are unable to use a directory
because of a handicap. (For further detail please refer to Directory Assistance Service,
Sheet 2 in this section of the tariff, under C. Exemptions).

National Directory Assistance and Customer Name and Address Service will be available
where technology permits.

For each call to the National Directory Assistance/
Customer Name and Address ServiCe.......c.cccevvvvvvvvnnnn. $1.85

(M) Material now appearing on this sheet previously appeared on 6th Revised Sheet 3.5.

CANCELLED
February 13, 2014

Issued: August 31, 2010 Effective: September 10, 2010
Darlene N. Terry
Manager-Tariffs FILED
Overland Park, KS Missouri Public

Missouri Public
Service Commission
JI-2014-0297

Service Commission
JI-2011-0104

(M)

(1) M)



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 9
Original Sheet 3.4

GENERAL AND LOCAL EXCHANGE TARIFF

(JPERATOR AND DIRECTORY SERVICES
NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE

!“"L'.A;' “:":,1 sl
A. General o Py OENEI

e L0 2000

1. National Directory Assistance (NDA) will provide the customer with
directory listings from GTE's directory assistance database. This
database will make all GTE 1listings available to any operator
workstation along with national Tlistings from other provider
database(s). GTE will provide 1istings for residential, business,
government, GTE 1-800, and GTE local emergency numbers. Customer Name
and Address (CNA) Service is a reverse search feature which allows the
caller to request a customer's name and/or address after giving the
directory assistance operator a complete phone number.

B. Conditions

1. The customer wili receive a maximum up to two listings per call, i.e.,
two NDA numbers, one NDA number and one CNA Tisting or two CNA Tistings.

2. Customers who make operator assisted calls to National Directory
Assistance or to obtain Customer Name and Address Service will be
charged the NDA/CNA rate plus the applicable cperator surcharge as set
forth in the Company's tariff.

3. The Company shall not be 1iable for any errors or omissions, whether
arising through negligence or otherwise, in the information furnished:
and the customer shall indemnify and save the Company harmless against
all claims (including costs and attorney's fees) that may arise from the
use of the service.

4. The customer will have access to any 1in-or-out-of-franchise,
number/address listing within the continental United States, Alaska and
Hawaii, with the exception of non-published 1listings. When a non-
published number/address 1is requested, the message "Non-published
number/address” or "NP" 1is displayed and no information will be

available.
Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff ..
CANCELLED o eKz nOSpaeSr ac?tr}g, OMfoﬁ wer Fers 0%;%7‘7%:5’1?&3!@?\
September 10, 2010 o
Senvis Commission L3 UG 6 1 2000

JI-2011-0104



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyLink Section 9

7th Revised Sheet 3.5
Cancels 6th Revised Sheet 3.5

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

This Page is Reserved for Future Use

(M) Material previously appearing on this sheet now appears on 1st Revised Sheet 3.4.

Issued: August 31, 2010 Effective: September 10, 2010
Darlene N. Terry
CANCELLED Manager-Tariffs FILED
October 1, 2014 Overland Park, KS

. . . Missouri Public
S M'-Ssoé” Pupllg Service Commission
ervice L.ommission
JI-2015-0075 JI-2011-0104

M

(M)



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9
6th Revised Sheet 3.5

Cancels 5th Revised Sheet 3.5

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE

B. Conditions (Cont'd)
5.  Charges for National Directory Assistance/Customer Name and Address Service
are not applicable to calls placed by customers who certify they are unable to use a
directory because of a handicap. (For further detail please refer to Directory
Assistance Service, Sheet 2 in this section of the tariff, under C. Exemptions).

6. National Directory Assistance and Customer Name and Address Service will be
available where technology permits.

C. Rates

1. For each call to the National Directory Assistance/

Customer Name and Address Service........cccccccceeeeennnn. $1.35 Q)
Issued: August 14, 2009 Effective: October 1, 2009
CANCELLED [C),hantel l\405_?fy
September 10, 2010 Irector, Tariffs

. . . Monroe, Louisiana
Missouri Public FILED

Service Commission Missouri Public

JI-2011-0104 Service Commission
JI-2010-0089



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9
5th Revised Sheet 3.5

Cancels 4th Revised Sheet 3.5

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE

B. Conditions (Cont'd)

5.  Charges for National Directory Assistance/Customer Name and Address Service
are not applicable to calls placed by customers who certify they are unable to use a
directory because of a handicap. (For further detail please refer to Directory
Assistance Service, Sheet 2 in this section of the tariff, under C. Exemptions).

6. National Directory Assistance and Customer Name and Address Service will be
available where technology permits.

C. Rates
1. For each call to the National Directory Assistance/
Customer Name and Address Service..............cceeee... $1.26 ()
Issued: July 15, 2008 Effective: September 1, 2008

Chantel Mosby
Director, Tariffs and Compliance
Monroe, Louisiana

CANCELLED
October 1, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2010-0089



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9
4th Revised Sheet 3.5

Cancels 3rd Revised Sheet 3.5

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE

B. Conditions (Cont'd)

5.  Charges for National Directory Assistance/Customer Name and Address Service
are not applicable to calls placed by customers who certify they are unable to use a
directory because of a handicap. (For further detail please refer to Directory
Assistance Service, Sheet 2 in this section of the tariff, under C. Exemptions).

6. National Directory Assistance and Customer Name and Address Service will be
available where technology permits.

C. Rates

1. For each call to the National Directory Assistance/
Customer Name and Address Service........ccccccvceeeeennnn. $1.20 ()

Issued: July 16, 2007 Effective: September 1, 2007
Chantel Mosby
Manager, Tariffs and Compliance
Monroe, Louisiana

CANCELLED FILED
September 1, 2008 Missouri Public
Missouri Public Service Commission

Service Commission






SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9

2nd Revised Sheet 3.5
Cancels 1st Revised Sheet 3.5

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE

B. Conditions (Cont'd)

5.

Charges for National Directory Assistance/Customer Name and Address Service
are not applicable to calls placed by customers who certify they are unable to use a
directory because of a handicap. (For further detail please refer to Directory
Assistance Service, Sheet 2 in this section of the tariff, under C. Exemptions).

National Directory Assistance and Custorner Name and Address Service will be
available where technology permits.

C. Rates

1.

For each call to the National Directory Assistance/
Customer Name and Address Service......cccc..coeceevvennes $1.10

CANCELLED
SEP 0 12009

IRS3D
By ? (_‘,ommISS‘lﬂn
Publio SENESURI

Issued: July 18, 2004 Effective; September 1, 2004

Chantel Mosby

Manager, Tariffs and Compliance F'm

Monrce, Louisiana

MO PSC

()



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

dfb/a CenturyTel Section 8

1st Revised Sheet 3.5
Cancels Original Sheet 3.5

Missouri Public

RECD JUL 23 2003

Service Commissiaon
NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

B. Conditions (Cont'd)

5. Charges for National Directory Assistance/Customer Name and Address Service
are not applicable to calls placed by customers who certify they are unable to use a
directory because of a handicap. (For further detail please refer to Directory
Assistance Service, Sheet 2 in this section of the taniff, under C. Exemptions).

6.  National Directory Assistance and Customer Name and Address Service will be
available where technology permits.

C. Rates
1. For each call to the National Directory Assistance/
Customer Name and Address Service..........ccooccevnnn. $1.02()
SEP 0 1 2004

KoD<

By - ion
co Commiss
Public SR e SoUR

Missour Public

FILED SEP 06 2003

Sarviea Commission

lssued: July 23, 2003 Effective: September 6, 2003
Kenneth Matzdorff

Chief Operating Officer

Wentzville, MO 63385



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 9
Original Sheet 3.5

GENERAL AND LOCAL EXCHANGE TARIFF

® RECEIVES

OPERATOR AND DIRECTORY SERVICES
NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADORESS SERyIcE MAY 102000

B. Conditions (Cont'd) MO. PUBLIC SERvILE W,

5. Charges for National Directory Assistance/Customer Name and Address
Service are not applicable to calls placed by customers who certify they
are unable to use a directory because of a handicap. (For further
detail please refer to Directory Assistance Service, Sheet 2 in this
section of the tariff, under C. Exemptions). :

6. National Directory Assistance and Customer Name and Address Service will
be available where technology permits.

C. Rates

1. For each call to the National Directory Assistance/
Customer Name and Address Service.............. .o ei. ... $ .95

Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
¢ Chief Operating Officer

Kansas City, Mo Sror 00 By
T o Q)
00~ 1§ 7 elorn



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 9
Original Sheet 4

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICE
DIRECTORY LISTINGS Y LU 2000

A. General sl convive

1. One Directory listing is furnished without charge to each customer in
conformity to the Company's practices with respect to its directories.
Listings are intendea primarily for the purpcse of identification and
are limited to information which is essential to such identification.
Directories are furnished only as an aid to the use of the telephone
service facilities and the Company reserves the right to refuse to
insert any 1listing 1in its directories which does not facilitate
telephone service.

B. Conditions

1. A Primary Listing is furnished as part of and in the rates for telephone
service. The Primary Listing may include the name, address and
telephone number of: '

a. The individual, organization, firm or corporation contracting for
the service.

b. A residential Primary listing may consist of a duel name listing
. whereby two individuals with the same surname who reside at the same
address may both be listed with no more than two given names. Each
given name for the purposes of this Tariff 1is defined as any
combinaticn, not to exceed two. of the following:

1) First name
2) Middle name
) Initial

4) Nickname

5) Maiden name

c. A Duplicate Listing reversing the order of the individuals' given
names above may be provided at the rates for Additional Listings.

d. When two or mere lines serve a customer in a group arranged for a
"hunting” operator. each group of lines is considered one telephone
number and is entitied to only cne Primary Listing.

Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzderff
. Chief Operating Officer
Kansas City, Mo n e V51 Pty
v L o e T
s o e G
CANCELLED =7Y 1SSior
October 1, 2014 'HILE?) 0 ’ 8 2
Missouri Public . i
Service Commission AUG 0 -'- 2000

JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 9
Criginal Sheet 5

® GENERAL AND LOCAL EXCHANGE TARIFF ST

13y LU 7031
OPERATOR AND DIRECTORY SERVICE

DIRECTORY [ISTINGS dudl Soavivi . .

B. Conditions (Cont'd)

2. An Additional Listing may also include the same address and telephone
number as the Primary Listing. except that a different address may be
shown for off-premises stations located on other premises occupied
solely by the customer.

a. Additional Listings may be furnished with business or residence
service for persons who occupy the same premises.

3. An Alternate Listing (charged as an Additional Listing) refers a calling
party to certain other telephone numbers after business hours or on
Sungays or holidays, or if there is no answer on the first listed
number .

a. Where the alternate call number is to be that of another customer,
the listing will be furnished only with written approval of the
other customer.

. 4. Cross-Reference Listings (charged as an Additional Listing) enable a
customer to use a former listing to refer customers to his new listing
appearing elsewhere in the directory. Cross-Reference Listings do not
include an address or telephone number and are permitted when, 1in the
opinion of the Company. they are necessary for the proper identification
of the customer, and are not desired to secure a preferential position
in the directory or for advertising purposes.

a. As an aid to the service. Cross-Reference Listings may be provided
without charge in connection with the service of federal, state for
municipal governmental agencies.

5. A Foreign Listing is a listing in any GITE directory for which the
customer does riot have Tocal service. The rate for a Foreign Listing
will be the rate Tisted in the Tariff.

6. Line of Information {(charged as an Additional Listing) is Tisted
information in addition to a primary or exira 1isting that is intended
to supply additional or special instructions to the calling parties,
e.g., office hours.

Issued: May 10, 2000 Effective: August 1. 2000
¢ Kenneth Matzdorff
Chief Operating Officer

. : o Eeerl Puhiie

~ CANCELLED Kansas Citly. Mo PGS Comrmission
October 1, 2014 , OE[? A- 1[3 8 2
Missouri Public .

Service Commission U G 1 ?DD[]

JI-2015-0075




SPECTRA COMMUNICATIONS GRQUP, LLC PSC MO. NO. 1
Section 9
Original Sheet 6

GENERAL AND LOCAL EXCHANGE TARIFF

L
T e

OPERATOR AND DIRECTORY SERVICE
DIRECTORY LISTINGS may 10 2000

B. Conditions (Cont'd) B PR
7. Nonpublished Service is the omission of a customer's listing from both
the telephone directory and Directory Assistance records.

a. When Nonpublished Service is to be furnished, the customer will
hold the Company harmiess from any damages which might arise, and
will absolve the Company from any responsibility for the failure
?f_ghe customer to receive calls because of the nonpublished

isting.

b. The rate for a Nonpublished Service is specified in this Tariff.

c. The charge will not apply to nonpubiished number for customers
having other listed services.

8. Nonlisted Service is the omission of a customer’'s listing from the
telephone directory only. It may be obtained from the Directory
Assistance Operator.

9. Service Charges apply to change 1listed directory service to
. Nonﬁaubhshed Service or Nonlisted Service. Service Charges DO NOT
apply to change from Nonpublished Service or Nonlisted Service to

iisted Primary Listing service.

10. The charge for Directory listings begins on the day the Directory
Assistance records are posted.

11, The length of contract pericd is from the day on which the directory
is published to the day the succeeding directory is published. Unless
the Tisting no longer serves the customer because of disconnection,
removal, etc., of the service, the minimum contract period will be at
teast 30 days.

12, Listings will be 1imited to such information as is necessary for
proper identification.

13.  The length of a 1isting may be Timited by the use of abbreviations
where the clarity of the 1listing and the identification of the
customer will not be impaired.

Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
. Chief Operating Officer

Kansas City, Mo . AMissow! Fubiig

CANCELLED e ‘ﬁ%iQ;CQ?missu@h
October 1, 2014 - .
Missouri Public TEDAUG O 1 2000

Service Commission
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyLink Section 9
10th Revised Sheet 7

Cancels 9th Revised Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY LISTINGS

C. Rates and Charges

1. The following monthly rates apply in addition to Service Charges and are applicable to the
alphabetical section of the Telephone Directory for business and residence customers.

Monthly
GSEC Rate
a.Primary Listings ™ - -
b.Additional Listings
1) Business ALB $3.50
2) Residence ALR 3.00
c.Foreign Exchange Listings
1) Business FLB 3.50
2) Residence FLR 3.00
d.Nonlisted Service, each
1) Competitive Exchanges (Business and Residence) NL 5.00 (1)
2) Non-Competitive Exchanges (Business and Residence) NL 5.00 (1)
e.Nonpublished Service, each
1) Competitive Exchanges (Business and Residence) NP 5.00 (1)
2) Non-Competitive Exchanges (Business and Residence) NP 5.00 ()
@ See B.1 conditions
ISSUED: EFFECTIVE:
January 14, 2014 By: Darlene N. Terry February 13, 2014
Manager - Tariffs
5454 West 110th Street
MO 14-01 Overland Park, KS 66211
CANCELLED FILED
October 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0297

JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyLink Section 9
9th Revised Sheet 7

Cancels 8th Revised Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY LISTINGS

C. Rates and Charges

1. The following monthly rates apply in addition to Service Charges and are applicable to the
alphabetical section of the Telephone Directory for business and residence customers.

Monthly
GSEC Rate
a.Primary Listings ™ - -
b.Additional Listings
1) Business ALB $3.50
2) Residence ALR 3.00
c.Foreign Exchange Listings
1) Business FLB 3.50
2) Residence FLR 3.00
d.Nonlisted Service, each
1) Competitive Exchanges (Business and Residence) NL 3.00
2) Non-Competitive Exchanges (Business and Residence) NL 3.50
e.Nonpublished Service, each
1) Competitive Exchanges (Business and Residence) NP 3.00
2) Non-Competitive Exchanges (Business and Residence) NP 3.50
@ See B.1 conditions
Issued: November 15, 2011 Effective: January 1, 2012
Darlene N. Terry
Fegﬁggﬁ%gﬁ o Manager-Tariffs FILED
Missouri Public Overland Park, KS Missouri Public
Service Commission Service Commission

JI-2014-0297 JI-2012-0215

(M
(M

(M
M (1)



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyLink Section 9
8th Revised Sheet 7

Cancels 7th Revised Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY LISTINGS

C. Rates and Charges

1. The following monthly rates apply in addition to Service Charges and are applicable to the
alphabetical section of the Telephone Directory for business and residence customers.

Monthly
GSEC Rate
a.  Primary Listings @ - -
b. Additional Listings
1) Business ALB $3.30
2) Residence ALR 2.60
C. Foreign Exchange Listings
1) Business FLB 3.30
2) Residence FLR 2.60
d. Nonlisted Service, each NL 2.75
e. Nonpublished Service, each NP 2.75
@ See B.1 conditions
Issued: December 17, 2010 Effective: February 1, 2011
Darlene N. Terr
CANCELLED Y FILED

Manager-Tariffs M Publi
Missouri Public Overland Park, KS Issourt Fublic
. - Service Commission
Service Commission

JI-2012-0215 JI-2011-0300

January 1, 2012



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9
7th Revised Sheet 7

Cancels 6th Revised Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY LISTINGS

C. Rates and Charges
1. The following monthly rates apply in addition to Service Charges and are applicable to
the alphabetical section of the Telephone Directory for business and residence
customers.
Monthly
GSEC Rate
a. Primary Listings(1) - $--
b.  Additional Listings
1) Business ALB 3.00
2) Residence ALR 2.35
c. Foreign Exchange Listings
1) Business FLB 3.00
2) Residence FLR 2.35
d. Nonlisted Service, each NL 2.50
e. Nonpublished Service, each NP 2.50
(1) See B.1 conditions
Issued: August 14, 2009 Effective: October 1, 2009

Chantel Mosby
Director, Tariffs

Monroe, Louisiana
CANCELLED

(
0]

0)
0]
U]
0]

February 1, 2011
Missouri Public
Service Commission
JI-2011-0300

FILED
Missouri Public

Service Commission

JI-2010-0089



SPECTRA COMMUNICATIONS GROUP, LLC
d/b/a CenturyTel

PSC MO. NO. 1
Section 9
6th Revised Sheet 7

Cancels 5th Revised Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY LISTINGS

C. Rates and Charges

1. The following monthly rates apply in addition to Service Charges and are applicable to
the alphabetical section of the Telephone Directory for business and residence

customers.

a. Primary Listings(1)
b.  Additional Listings
1) Business
2) Residence
c.  Foreign Exchange Listings
1) Business
2) Residence
d. Nonlisted Service, each

e. Nonpublished Service, each

(1) See B.1 conditions

Monthly
GSEC Rate
- $ --
ALB 2.73
ALR 2.14
FLB 2.73
FLR 2.14
NL 2.14
NP 2.21

Issued: July 15, 2008
Chantel Mosby
Director, Tariffs and Compliance
Monroe, Louisiana

CANCELLED
October 1, 2009
Missouri Public

Service Commission

JI-2010-0089

Effective: September 1, 2008

FILED

(
0]

(1
V)
0]
0]

Missouri Public
Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9
5th Revised Sheet 7

Cancels 4th Revised Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY LISTINGS

C. Rates and Charges
1. The following monthly rates apply in addition to Service Charges and are applicable to
the alphabetical section of the Telephone Directory for business and residence
customers.
Monthly
GSEC Rate

a. Primary Listings(1) - $--
b.  Additional Listings

1) Business ALB 2.60 ()

2) Residence ALR 2.04 ()
c.  Foreign Exchange Listings

1) Business FLB 2.60 ()

2) Residence FLR 2.04 mn
d. Nonlisted Service, each NL 2.04 ()
e. Nonpublished Service, each NP 2.11 ()

Issued: July 16, 2007 Effective: September 1, 2007
Chantel Mosby
Manager, Tariffs and Compliance
Monroe, Louisiana
CANCELLED FILED
September 1, 2008 Missouri Public
Missouri Public Service Commission

Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9
4th Revised Sheet 7

Cancels 3rd Revised Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY LISTINGS

C. Rates and Charges

1. The following monthly rates apply in addition to Service Charges and are
applicable to the alphabetical section of the Telephone Directory for business
and residence customers.

Monthly
GSEC Rate
a. Primary Listings(1) -- $--
b. Additional Listings
1) Business ALB 2.48 0]
2) Residence ALR 1.95 ()
c. Foreign Exchange Listings
1) Business FLB 2.48 ()
2) Residence FLR 1.95 ()
d. Nonlisted Service, each NL 1.95 0]
e. Nonpublished Service, each NP 2.01 ()
Issued: July 14, 2006 Effective: September 1, 2006
Chantel Mosby
Manager, Tariffs and Compliance
Monroe, Louisiana
CANCELLED
Sept. 1, 2007 x
Missouri Public Flled _
Service Commission Missouri Public

Service Commission






SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/bla CenturyTel Section 9
2nd Revised Sheet 7

Cancels 1st Revised Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY LISTINGS

C. Rates and Charges

1. The foliowing monthly rates apply in addition to Service Charges and are
applicable to the alphabetical section of the Telephone Directory for business
and residence customers.

Monthly
GSEC Rate

a. Primary Listings(1) - $--
b. Additional Listings

1) Business ALB 2.26

2) Residence ALR 1.78
c. Foreign Exchange Listings

1) Business FLB 2.26

2) Residence FLR 1.78
d. Nonlisted Service, each NL 1.78
e. Nonpublished Service, each NP 1.83

sEP 0 1 2003
BY %fﬁ%%;mmission
Issued: July 16, 2004 Effective: September 1, 2004

Chantel Mosby
Manager, Tariffs and Compliance
Monroe, Louisiana

FILED
MO PSC



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/bfa CenturyTe! Section 9
1st Revised Sheet 7

Cancels Original Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF Missourl Public
OPERATOR AND DIRECTORY SERVICES RECD JULL 23 2003
DIRECTORY LISTINGS Service Commission

C. Rates and Charges

1. The following monthly rates apply in addition to Service Charges and are
applicable to the alphabetical section of the Telephone Directory for business
and resigence customers.

Monthly
GSEC Rate
a. Primary Listings(1) - $--
b. Additional Listings
1) Business ALB 210
2) Residence ALR 1.65 {I)
c. Foreign Exchange Listings
1) Business FLB 210 ()
2) Residence FLR 1.65 (1)
d. Nonlisted Service, each NL 1.65 (1)
e. Nonpublished Service, each NP 1.70 (O
SEP 01 2004
i::tlj S C
Public Service Commission
MISSOURI
issued: July 23, 2003 Effective: September 6, 2003

Kenneth Matzdorff
Chief Operating Officer Missouri Public

Wentzville, MO 63385 \
FILED SEP 06 2003

Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 9
Original Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVLT

OPERATOR AND DIRECTORY SERVICE Ay 10 2000

DIRECTORY LISTINGS w0, PUBLIG SERYILL v 1.
C. Rates and Charges

1. The following monthly rates apply in addition to Service Charges and are
applicable to the aiphabetical section of the Telephone Directory for
business and residence customers.

Monthly
GSE Rate
a. Primary Listings(l) -- $ --
b. Additicnal Listings
1} Business ALB 1.95
2) Residence ALR 1.55
c. Foreign Exchange Listings
1) Business FLB 1.95
2) Residence FLR 1.55
d. Nonlisted Service, each NL 1.55
e. Nonpublished Service, each NP 1.60
\ch%\'\}'“
CRY
08
§§§<Qii;xf%ﬂﬁgm°“
b [}
f\‘ el
ﬁc‘*ﬁﬁﬁﬁiﬂg
(1) See B.1 Conditions
Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff
Chief Operating Officer %ﬂg?@%‘ﬂﬁ Pulbllg
Kansas City. Mo S NI B ”@Q’ﬁﬂn%@%h

FILED AUG 0 1 2009



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 9
Original Sheet 8
. GENERAL AND LOCAL EXCHANGE TARIFF Gy
OPERATOR AND DIRECTORY SERVICE igay 10 2000
INTERCEPT SERVILES P S
Basic Intercept Service
A. General

1. Basic Intercept Service provides a service to local exchange business
and residence customers who have requested their service be discontinued
because they have moved to a new Tocation or requested a change in their
telephone number. Dialing the customer’s former number results in a
prerecorded message which announces the new number.

B. Conditions

1. Basic Intercept Service is offered to residence and business customers
subject to the availability of suitable facilities.

2. Basic Intercept Service will not be provided to customers disconnected
for nonpayment.

3. 0On Company initiated telephone number changes, the charge will not
apply. and the telephone number will be intercepted for the 1ife of the

. directory.

4. At the time the customer places the request for a change in their
telephone number, the customer must notify the Company of the number of
days. up to the life of the directory, for calils to be intercepted and
referred.

Tssued: May 10, 2000 ~ Effective: August 1, 2000

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0075

Kenneth Matzdorff
Chief Operating Officer V- )
Kansas City. Mo @3@}@?5 Pzl
'0‘0"-: WB‘-Z'“$SB@?1

HILED AUG 0 1 2000
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 9
Original Sheet 10
. GENERAL AND LOCAL EXCHANGE TARIFF LS
OPERATOR AND DIRECTORY SERVICE sy 10 2000

LOCAL OPERATOR SERVICE

2. HUGL“J btﬂ\’i’vf. [WISEN
A. General

1. Local Operator Service is furnished to customers upon their request in
order to complete local calls. Please refer to SPECTRA COMMUNICATIONS
GROUP, LLC -- Long Distance Message Telecommunication Service PSC MO.
NO. 3 for a more detailed description of the following services.

2. There are five classes of local service offered: Busy Line Interrupt,
Busy Line Verify, Calling Card, Operator Station Calls and Person-to-
Person Calls. When operator assistance is required to complete a local
call, the rates appearing in this Tariff will apply.

a. Busy line Interrupt - The operator, at the request of the customer,
will interrupt conversation on the line and inform the called party
that an attempt to ptace a call to that Iine is being made.

b. Busy Line Verify - The operator, at the request of the customer,
will determine the status of an exchange service line (e.q.,
conversation in progress) and report the status to the customer.

¢. €allina Card - Customer dialed "0+" calls which are completed by the
. caller or completed by the operator that will be billed to the
calling card instead of the telephone originating the call.
d. Operator Station Calls - Customer diated "0-" calls where the
ﬁerator completes the call and arranges biiling. Can be billed to
e originating telephone number, calling card, collect or to a
third number. Includes operator placed calls to Directory
Assistance.

e. Person-to-Person Calls - Customer dialed "0-" calls where the
OEerator completes the call and arranges billing. Can be billed to
the originating telephone number, calling card, collect or a third

number .
[ssued: May 10, 2000 - Effective: August 1, 2000
Kenneth Matzdorff
. Chief Operating Officer
Kansas City. Mo s Mgg@uﬂ P&"bﬂﬁ
B g esen
CANCELLED tH.ED AUG
October 1, 2014 ;
Mc;sc;oirri Public 0 ] 2000

Service Commission
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9

3rd Revised Sheet 11
. Cancels 2nd Revised Sheet 11

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES
LOCAL OPERATOR SERVICE

A. General (Cont'd)

3. Customers who identify themselves as being disabled and unable to dial the call,
will not be required to pay local operator service charges for sent paid
station-to-station calls from public and semi-public coin telephones.

B. Conditions

1. Local operator assistance charges will not apply to calls placed to the Company
business office, Company repair service, emergency calls, 911 or the iaw
enforcement and public safety agencies.

C. Rates and Charges

Charge
. per
Operator Service Call
Busy Line Interrupt $ .95
Busy Line Verify 50
Calling Card Call g2
Operator Station Call 1.39
Person-to-Person Call 2.92
Issued: August 1, 2005 Effective: September 1, 2005
Chantel Mosby
Manager, Tariffs and Compliance
. Monroe, Louisiana

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0075




SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO.1

dfbfa CenturyTel Section 9
2nd Revised Sheet 11
. Cancels 1st Revised Sheet 11

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

LOCAL OPERATOR SERVICE

A General (Cont'd)

3. Customers who identify themselves as being disabled and unable to dial the call,
will not be required to pay local operator service charges for sent paid
station-to-station calls from public and semi-public coin telephones.

B. Conditions

1. Local operator assistance charges will not apply to calls placed to the Company
business office, Company repair service, emergency calls, 911 or the law
enforcement and public safety agencies.

C. Rates and Charges

. Charge

per
Operator Service Call
Busy Line Interrupt $.95
Busy Line Verify 50
Calling Card Call 69 ()
Operator Station Call 1.33 (1)
Person-to-Person Call 2.79 CAN@EU—E@ (N
SEP 0 1 2005
RSN
By 2o nussion
blic Service gom
Puble S AiSSOURI
| Issued: July 16, 2004 Effective: September 1, 2004

Chantel Mosby
Manager, Tariffs and Compliance

. Monree, Louisiana F,m



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 9
‘ 1st Revised Sheet 11
! . Cancels Original Sheet 11

GENERAL AND LOCAL EXCHANGE TARIFF e

OPERATOR AND DIRECTORY SERVICES  prep) JUL 23 2003

LOCAL OPERATOR SERVICE Service Commission

A. General (Cont'd)
3. Customers who identify themselves as being disabled and unable to dial the call,
will not be required to pay local operator service charges for sent paid
station-to-station calls from public and semi-public coin telephones.

B. Conditions

1. Local operator assistance charges will not apply to calls placed to the Company
business office, Company repair service, emergency calls, 911 or the law
enforcement and public safety agencies.

C. Rates and Charges

Charge
per CANCEU‘ED
Operator Service Call

sep 01 mﬂ\ﬁcl
Busy Line Interrupt $ .95 .
Busy Line Verify .50 BYW(EEQmm'ISS\On
Calling Card Call 64 () public SQN&OUR\
Operator Station Call 1.24 (1) Ml
Person-to-Person Call 2.59 (h

Missouri Public
FILED SEP 06 2003

Service Commission

. Issued: July 23, 2003 Effective; September 6, 2003

Kenneth Matzdorff
Chief Operating Officer
Wentzville, MO 83385




SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 9
Original Sheet 11

GENERAL AND LOCAL EXCHANGE TARIFF

A ES R Y
— —

Tm W e 6

OPERATOR AND DIRECTORY SERVICE

MAY 18 2000
LOCAL_OPERATOR SERVICE
A. General (Cont'd) wi. rusLiC SERVICE vur

3. Customers who identify themselves as being disabled and unable to dial
the call, will not be required to pay local operator service charges for
sent paid station-to-station calls from public and semi-public coin
telephones .

B. Conditions

1. Local operator assistance charges will not apply to calls placed to the
Company business office, Company repair service, emergency calls, 911
or the law enforcement and public safety agencies.

C. Rates and Charges

Charge
per
Operator Service Call
Busy Line Interrupt $ .95
BUS{ Line Verif .50
Calling Card Call .60
Operator Station Call 1.15
Person-to-Person Call 2.40
GP«@E "
Q “%1“%\ “oR
ot ﬁ:;\\_ 59\
o G R
/G q§¥5 '
p
Issued: May 10, 2000 _ Effective: August 1. 2000

Kenneth Matzdorff
Chief Operating Officer

Kansas City, Mo ggr%‘l%é?@@ A Pulsl

05987

@[g@ﬁ
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyLink Section 10
6th Revised Table of Contents Sheet 1

Cancels 5th Revised Table of Contents Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

Table of Contents

Sheet

Call Restriction Services

Billed Number Screening Service 1

Selective Class of Call Screening Service 2

Toll Blocking Service 4

700 Blocking Service 6

900 Blocking Service 7

976 Blocking Service 8
Copy of Bill 8
Customized Number Service 9
Direct Inward Dialing (DID) 11
Direct Inward-Outward Dialing (DIOD) 12.1
Emergency Conference Service 13
Employee's Telephone Service 16
Foreign Exchange Service 19
Reserved Telephone Numbers 21
Service Performance Guarantee (SPG) 22
Shared Tenant Service 24
Special Billing Number Service 32
Toll Tapes 33
Vacation Number Reservation 34
Residence Customer Referral Program 35
Telecommunications Service Priority (TSP) System 36
Satisfaction Guarantee Program 40
Competitive Response Programs 41 (N)
Issued: July 20, 2011 Effective: August 19, 2011

Darlene N. Terry Filed
CANCELLED Manager-Tariffs Missouri Public
October 1, 2014 Overland Park, KS Service Commission
Missouri Public JI-2012-0029

Service Commission
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyLink Section 10
5th Revised Table of Contents Sheet 1

Cancels 4th Revised Table of Contents Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

Table of Contents

Sheet
Call Restriction Services
Billed Number Screening Service 1
Selective Class of Call Screening Service 2
Toll Blocking Service 4
700 Blocking Service 6
900 Blocking Service 7
976 Blocking Service 8
Copy of Bill 8
Customized Number Service 9
Direct Inward Dialing (DID) 11
Direct Inward-Outward Dialing (DIOD) 121
Emergency Conference Service 13
Employee's Telephone Service 16
Foreign Exchange Service 19
Reserved Telephone Numbers 21
Service Performance Guarantee (SPG) 22
Shared Tenant Service 24
Special Billing Number Service 32
Toll Tapes 33
Vacation Number Reservation 34
Residence Customer Referral Program 35
Telecommunications Service Priority (TSP) System 36
Satisfaction Guarantee Program 40 (N)
Issued: February 18, 2011 Effective: February 28, 2011
CANCELLED Manager-Tars Filed
August 19, 2011 o issouri Publi
Missouri Public Overland Park, KS Missourt Public
) o Service Commission
Service Commission J1-2011-0429

JI-2012-0029



SPECTRA COMMUNICATIONS GROUP, LLC
d/b/a CenturyLink

PSC MO. NO. 1

Section 10

4th Revised Table of Contents Sheet 1
Cancels 3rd Revised Table of Contents Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

Table of Contents

Call Restriction Services
Billed Number Screening Service
Selective Class of Call Screening Service
Toll Blocking Service
700 Blocking Service
900 Blocking Service
976 Blocking Service
Copy of Bill
Customized Number Service
Direct Inward Dialing (DID)
Direct Inward-Outward Dialing (DIOD)
Emergency Conference Service
Employee's Telephone Service
Foreign Exchange Service
Reserved Telephone Numbers
Service Performance Guarantee (SPG)
Shared Tenant Service
Special Billing Number Service
Toll Tapes
Vacation Number Reservation

Residence Customer Referral Program

Telecommunications Service Priority (TSP) System

Sheet
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13

16

19

21
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24

32

33

34

35
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Issued: August 19, 2010
Darlene N. Terry
CANCELLED Manager-Tariffs
February 28, 2011 Overland Park, KS
Missouri Public
Service Commission
JI-2011-0429

Effective: September 18, 2010

FILED

Missouri Public

Service Commission

JI-2011-0077
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3rd Revised Table of Contents Sheet 1
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GENERAL AND LOCAL EXCHANGE TARIFF

Call Restriction Services
Billed Number Screening Service

GENERAL SERVICES

Table of Contents

Selective Class of Call Screening Service

Toll Blocking Service

700 Blocking Service

900 Blocking Service

976 Blocking Service
Copy of Bill
Customized Number Service
Direct Inward Dialing (DID)
Direct Inward-Outward Dialing (DIOD)
Emergency Conference Service
Employee's Telephone Service
Foreign Exchange Service
Reserved Telephone Numbers
Service Performance Guarantee (SPG)
Shared Tenant Service
Special Billing Number Service
Toll Tapes

Vacation Number Reservation

Residence Customer Referral Program

Sheet
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13

16

19

21

22
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34
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Issued: January 20, 2010

CANCELLED
September 18, 2010
Missouri Public
Service Commission
JI-2011-0077

Darlene N. Terry
Manager-Tariffs
Overland Park, KS

Effective: February 19, 2010

FILED
Missouri Public

(N)
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Section 10

2nd Revised Table of Contents Sheet 1
Cancels 1%t Revised Table of Contents Sheet 1

Call Restriction Services
Billed Number Screening Service

GENERAL SERVICES

Table of Contents

Selective Class of Call Screening Service

Toll Blocking Service

700 Blocking Service

900 Blocking Service

976 Blocking Service
Copy of Bill
Customized Number Service
Direct Inward Dialing (DID)
Direct Inward-Outward Dialing (DIOD)
Emergency Conference Service
Employee's Telephone Service
Foreign Exchange Service
Reserved Telephone Numbers
Service Performance Guarantee (SPG)
Shared Tenant Service
Special Billing Number Service

Toll Tapes

Vacation Number Reservation

Sheet
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Issued: October 25, 2006

CANCELLED
February 19, 2010
Missouri Public
Service Commission
JI-2010-0465

Chantel Mosby
Manager, Tariffs and Compliance
Monroe, Louisiana

Effective: November 24, 2006

Filed

Missour1 Public
Service Commission
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

Table of Contents

Call Restriction Services
Billed Number Screening Service 1
Selective Class of Call Screening Service 2
Toll Blocking Service 4
700 Blocking Service 6
900 Blocking Service 7
976 Blocking Service 8

Copy of Bill 8 (N)
Customized Number Service 9

Direct Inward Dialing (DID) 11
Direct Inward-Outward Dialing (DIOD) 12.1
Emergency Conference Service 13
Employee's Telephone Service 16
Foreign Exchange Service 19
Reserved Telephone Numbers 21
Service Performance Guarantee (SPG) 22
Shared Tenant Service 24
Special Billing Number Service 32

Toll Tapes 33
Issued: September 20, 2006 Effective: October 20, 2006

Chantel Mosby
Manager, Tariffs and Compliance
Monroe, Louisiana

Cancelled Fi I e d

November 24, 2006
Missouri Public Missouri Public

Service Commission Service Commission






SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 10
Original Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF .

L —

-
1

3

CALL RESTRICTION SERVICES

. ) . . PUBLIL St o
A. Billed Number Screening Service (BNS)

1. Billed Number Screening Service (BNS) is available to subscribers of the
Company's local exchange services. This service prevents the billing
of incoming collect and/or third number billed calls to a customer's
telephone account.

2. The Company makes no guarantee and assumes no liability for the accuracy
of Billed Number Screening Service. The customer agrees fully and
completetly to indemnify and save harmiess the Company., its successors
and assigns, from and against any and every claim, loss. damage, suit
or liabiTity arising out of the furnishing or failure to furnish Billed
Number Screening Service.

3. Billed Number Screening Service is offered subject to the availability
of suitable facilities. It is available to all classes of business and
residence services.

4. The minimum contract period for Billed Number Screening Service is one
month,

. 5. Rates and Charges

a. The following rates and charges apply to the provisioning of Billed
Number Screening Service and are 1n addition to all other applicable
charges as specified elsewhere in this Tariff. A Subsequent Service
Order Charge applies as specified in this Tariff.

Monthly
GSEC Rate
1) Option 1 - Collect and
Third Number Billing,
per line screened IN SCREEN $ 4.10
per COPTS line screened .33
2) QOption 2 - Third Number Billing,
per line screened IN SCREEN 4.10
per COPTS Tine screened .33
3) Option 3 - Collect Billing.
per line screened IN SCREEN 4.10
per COPTS line screened .33
Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff
Chief Operating Officer
. Kansas City. Mo

L Miseguri Publl
Clmmgiess _,C‘IE:'?MUT“SEE @?‘

CANCELLED 0 = )
Octoer 1. 2014 FILED AUG 01 7000

Service Commission
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 10
Original Sheet 3

. GENERAL AND LOCAL EXCHANGE TARIFF

v T

GENERAL SERVICES

aay 10 7000
CALL RESTRICTION SERVICES

B. Selective Class of Call Screening Service (Cont'd) NI PR T TV

g. This service is available to hospitals, motels. and other businesses and
institutions only where facilities permit.

h. Selective Class of Call Screening Service 1s offered to residence and
pusiness individual Tine customers.

i. Rates and Charges

1) No additional service charge applies when Selective Class of Call
Screening Service is installed at the initial establishment of
service. Wnen call restriction is added to or removed from an
existing line, applicable service charges will apply.

GSEC Monthly Rate

a) Per Tine equipped SCCS $4.10
. b) Per COPTS line equipped 1.86
Issued: May 10, 2000 , Effective: August 1. 2000
Kenneth Matzdorff
Chief Operating Officer e e T S
. Kansas City. Mo e Y ';*_Il_jff;f_",:f“'lw_'."‘ .
00%182
CANCELLED el Ade D1 2000
October 1, 2014

* Missouri Public
Service Commission
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyLink Section 10
2nd Revised Sheet 4

Cancels 1st Revised Sheet 4

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

C. Toll Blocking Service

1. Toll Blocking Service is a central office service that restricts one plus (1+), International
(011+), zero plus (0+) and/or zero minus (0-) calling. Restricted calls are directed to a central
office announcement.

2. Four Toll Blocking Service options are available:

a. Option 1 - Restricts any direct dialed one plus (1+) or direct dialed International (011+)
call. This includes directory assistance (1+411, 1+555-1212, 1+NPA+555-1212).
Option 1 also includes Originating Line Screening, which allows outgoing intraLATA toll
calls to be charged to the called telephone, a third number, or a credit card account.
Toll free 1+8XX calling will not be restricted.

b. Option 2 - Restricts any direct dialed one plus (1+) or direct dialed International (011+)
calls. This includes directory assistance (1+411, 1+555-1212, 1+NPA+555-1212).
Option 2 also restricts any local or long distance zero plus (0+) or zero minus (0-) call.
If 9-1-1 service is not available in an exchange, zero minus (0-) calls will be restricted
to local operator assisted emergency calls. Toll Free 1+8XX calling will not be
restricted.

C. Option 3 - Restricts any direct dialed one plus (1+) or direct dialed International (011+)
calls. This includes directory assistance (1+411, 1+555-1212, 1+NPA+555-1212).
Option 3 also restricts any local or long distance zero plus (0+) or zero minus (0-) call.
If 9-1-1 service is not available in an exchange, zero minus (0-) calls will be restricted
to local operator assisted emergency calls. Toll free 1+8XX calling will also be
restricted with this option.

d. Option 4 - Designed specifically for Customer Owned Pay Telephone Service (COPTS)
and Coin Line Service subscribers, this option restricts direct dialed International
(011+) calls only.

e. Option 5 — Restricts direct dialed International (011+/101XXXX+011) calls and (N)
900/976 numbers. (N)

3. Toll Blocking Service will be provided to residence and business COPTS/Coin Line individual
line customers. This service will not be provided on party lines, trunks or Centrex lines.

4, Toll Blocking Service is offered subject to the availability of suitable facilities and is limited to
central offices specifically equipped to provide this service.

ISSUED: EFFECTIVE:
May 27, 2014 BY: Darlene N. Terry June 26, 2014
Manager - Tariffs
5454 W. 110th Street

MO 14-03 Overland Park, Kansas 66211 FILED
CANCELLED Missouri Public
October 1, 2014 Service Commission
Missouri Public JI-2014-0498

Service Commission
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO, 1

d/b/a CenturyTel Section 10

1st Revised Sheet 4

. Cancels Original Sheet 4

GENERAL AND LOCAL EXCHANGE TARIFF

Missouri Public

GENERAL SERVICES RFCD NOV 04 2003

C. Toll Blocking Service Service Commission

1. Toll Blocking Service is a central office service that restricts one plus (1+),
International (011+), zero plus {0+) and/or zero minus (0-} calling. Restricted calls are (C)
directed to a central office announcement.

2. Four Toll Blocking Service options are available: ©

a, Option 1 - Restricts any direct dialed one plus {(1+) or direct dialed International
(011+) call. This includes directory assistance (1+411, 1+555-1212,
1+NPA+555-1212). Option 1 also includes Qriginating Line Screening, which
allows outgoing intralL ATA toll calls to be charged to the called telephone, a third
number, or a credit card account. Toll free 1+8XX calling will not be restricted. (T)

b. Option 2 - Restricts any direct dialed one plus (1+) or direct dialed international
(0114} calls. This includes directory assistance (1+411, 1+555-1212,
. 1+NPA+555-1212). Option 2 also restricts any local or long distance zero plus
(0+) or zero minus (0-) call. If 9-1-1 service is not available in an exchange, zero
minus (0-) calls will be restricted to local operator assisted emergency calls.
Toll Free 1+8XX calling will not be restricted. (T

c. Option 3 - Restricts any direct dialed one plus (1+) or direct dialed International (N)
(011+) calls. This includes directory assistance (1+411, 1+555-1212,
1+NPA+555-1212). Option 3 also restricts any local or long distance zero plus
(0+) or zero minus (0-) call. If 3-1-1 service is not available in an exchange, zero
minus (0-) calls will be restricted to local operator assisted emergency calls. Toll
free 1+8XX calling will also be restricted with this option. (N)

d. Option 4 - Designed specifically for Customer Owned Pay Telephone Service (T
(COPTS) and Coin Line Service subscribers, this option restricts direct dialed
International (G114} calls only.

3. Toll Blocking Service will be provided to residence and business COPTS/Coin Line
individual line customers. This service will not be provided on party lines, trunks or
Centrex lines.

4. Toil Blocking Service is offered subject to the availability of suitable facilities and is
limited to central offices specifically equipped to provide this service.

. Issued: November 4, 2003 Effective: December 4, 2003
Kenneth Matzdorff MISS()&I‘I Fublic
CANCELLED Chief Operating Officer Service C:ommission
June 26, 2014 Wentzville, MO 63385 -
Missouri Public HLED DEC 04 2[]03
Service Commission

JI-2014-0498



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 10
Original Sheet 4

PECEIVED
GENERAL AND LOCAL EXCHANGE TARIFF ~

CALL RESTRICTION SERVICES

i 0 )
GENERAL SERVICES MAY 10 2000

L";U‘ E“UDLJC SEHWCI: (T

C. Toll Blocking Service

1.

Tol1l Blocking Service 1is a central office service that restricts one
plus (1+), International (011+), zero plus (0+) and/or zero minus (0-)
calling. Calls to 800 Service will not be restricted (1+800+XXX-XXXX).
Restricted calls are directed to a central office announcement.

Three Toll Blocking Service options are available:

a.

Toll

Option 1 - Restricts any direct dialed one plus (1+) or direct
dialed International (011+) call. This includes directory
assistance (1+411, 1+555-1212, I1+NPA+555-1212). Option 1 also
includes Originating Line Screening which allows outgoing intraLATA
toll calls to be charged to the called telephone, a third number, or
a credit card account.

Option 2 - Restricts any direct dialed one plus (1+) or direct
dialed International (011+) «calls. This includes directory
assistance (1+411, 1+555-1212, 1+NPA+555-1212). Option 2 also
restricts any local or Tong distance zero plus (0+) or zero minus
(0-) call. If 9-1-1 service is not available in an exchange, zero
minus (0-) calls will be restricted to local operator assisted
emergency calls.

Option 3 - Designed specifically for Customer Owned Pay Telephone
Service (COPTS) and_ Coin Line Service subscribers, this option
restricts direct dialed International (011+) calls only.

Blocking Service will be provided to residence and business

COPTS/Coin Line individual line customers. This service will not be
provided on party lines, trunks or Centrex lines.

Toll Blocking Service is offered subject to the availability of suitable
facilities and is limited to central offices specifically equipped to
provide this service.

CANCELLED

DEC 04 2003

L, 1SHLY
Public Service Comimssion

Issued:

May 10, 2000 Effective: August 1, 2000
- K'engeth ?atzdg;;f ! Pl
ief Operatin icer Vileseu? oo
Kangas Citg. Mo S@Mug@ Commmnic.aion

e AU 24 4o



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyLink Section 10
2nd Revised Sheet 5

Cancels 1st Revised Sheet 5

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CALL RESTRICTION SERVICES

C. Toll Blocking Service (Cont'd)
5. The Company makes no guarantee and assumes no liability for the accuracy of Toll Blocking
Service. The customer agrees fully and completely to indemnify and save harmless the
Company, its successors and assigns, from and against any and every claim, loss, damage,
suit or liability arising from the restriction of telephone calls made from the customer's access
line.
6. The minimum contract period for this service is one month.

7. Rates and Charges

a. The following rates and charges apply to the provisioning of Toll Blocking Service and
are in addition to all other applicable charges as specified elsewhere in this Tariff.

b. The Subsequent Service Order Charge in this Tariff applies when adding or changing
Toll Blocking Service on an existing account.

C. The monthly rate for toll blocking is in addition to those with which the service is

associated.
Monthly Nonrecurring
Rate Charge
1) Option 1,
per line $4.10 $8.00
2) Option 2,
per line 4.10 8.00
3) Option 3,
per line 4.10 8.00
4) Option 4,
per line 0.00 19.95
5) Option 5, (N)
per line 0.00 19.95 (N)
ISSUED: EFFECTIVE:
May 27, 2014 BY: Darlene N. Terry June 26, 2014
Manager - Tariffs
5454 W. 110th Street
MO 14-03 Overland Park, Kansas 66211
FILED
CANCELLED Missouri Public
October 1, 2014 Service Commission
Missouri Public JI-2014-0498

Service Commission
JI-2015-0075



CANCELLED
June 26, 2014
Missouri Public
Service Commission
JI-2014-0498



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 10
Original Sheet 5

GENERAL AND LOCAL EXCHANGE TARIFF

PR BV ED

GENERAL SERVICES

MAY 10 2000

CALL RESTRICTION SERVICES

C.

Tol1 Blocking Service (Cont'd)
5.

My, PundG SERYIGE CUwies

The Company makes no guarantee and assumes no liability for the accuracy
of Toll Blocking Service. The customer agrees fully and completely to
indemnify and save harmless the Company. its successors and assigns,
from and against any and every claim, loss, damage, suit or 11ab111ty
ar1s1ng]from the restriction of te1ephone calls made from the customer's
access line

The minimum contract period for this service is one month.
Rates and Charges

a. The following rates and charges apply to_the provisioning of Toll
Blocking Service and are in addition to all other applicable charges
as specified elsewhere in this Tariff.

b. The Subsequent Service Order Charge in this Tariff applies when
adding or changing Toll Blocking Service on an existing account.

c. The monthly rate for toll blocking is in addition to those with
which the service is associated.

Monthly Nonrecurring
GSEC Rate SEC Charge
1) Option 1,
per line TOLLRSTODD $ 4.10  TOLLRSTNRC $ 8.00
2} Option 2,
per line TOLLRSTOT 4,10  TOLLRSTNRC 8.00
3) Option 3,
per line -- 0.00 03746 19.85
(:AR@C?E‘}]E(‘
peEC 04 200

'Q"‘S%vﬁm‘.’iﬁ'wﬂ

Issued: May 10. 2000

. Effective: August 1, 2000
Kenneth Matzdorff
Chief Operating Officer

- il Pulic
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 19
Original Sheet 6

. GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

LA L 2000
CALL RESTRICTION SERVICES

CORCRVRE
E. 700 Blocking Service © - b OCRYICE Ul

1. 700 Blocking Service provides residence and business customers with the
ability to block access from a particular network access line to all
telephone numbers for which the 700 NPA must be dialed.

tThe service is classified as a local exchange telecommunications
service.

2. The Company's obligation to furnish network facilities for 700 Blocking
Service is dependent upon the availability of suitable facilities.
Because of central office and other facility limitaticons. it may not be
possible for the Company to provide all of the services that may be
requested.

3. 700 Blocking Service is available only for blocking access to all 700
NPA telephone numbers from a particular network access 1ine, and not for
Dlocking access to a specific 700 NPA telephone number.

4. Rates and Charges
. a. The Subsequent Service Order Charge as stated in this Tariff is

appiicable to the initial business line blocked (GSEC -- BLK 700).
Each additional Tine is subject to an additional charge as follows:

Nonrecurring
GSEC Charge
1) Business, per additional line NBLK $ 400

Z) Residence, per additional Tine - -

b. If 700, 900 and 976 Blocking Service are ordered at the same time
only one Subsequent Service QOrder Charge or Nonrecurring Charge
applies per line.

Issued: May 10. 2000 Effective: August 1, 2000
Kenneth Matzdorff
. Chief Operating Officer e eid il = Tae) L
Kansas C1ty Mo <. E_':}U;“ojf&ﬁ‘nspz.nh
CANCELLED ~ :
October 1, 2014 o auG 81 zoan

~ Missouri Public
Service Commission
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 10
Original Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES aive

CALL RESTRICTION SFRYICES Ay 18 2000
F. 900 Blocking Service

s Giﬁ\!ii.:. M

1. General

900 Blocking Service provides residence and business customers with the
ability to block access from a particular network access line to all
telephone numbers for which the 900 NPA must be dialed.

This service is classified as a tlocal exchange telecommunications
service.

2. Conditions

d.

The Company's cbligation to furnish network facilities for 900
Blocking Service is dependent upon the availability of suitable
facilities. Because of central office and other facilit

Timitations. it may not be possible for the Company to provide al’
of the services that may be requested.

900 Blocking Service is available only for blocking access to atl
900 NPA telephone numbers from a particular network access line, and
not for blocking access to a specific 900 NPA telephone number.

. 3. Rates and Charges

d.

The Subsequent Service Order Charge as stated in Section 5 of this
Tariff is applicable to the initial business line blocked (GSEC --
BLK 900). Each additional line is subject to an additional charge
as follows:

Nonrecurring

GSEC Charge
1) Business. per additional line NBLK $4.00
2) Residence - -
If 700, 900 and 976 Blocking Service are ordered at the same time,

on]y]Qne Subseguent Service Charge or Nonrecurring Charge applies
per line.

Issued: May

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0075

10, 2000 ~ Effective: August 1, 2000

Kenneth Matzdorff . »
Chief Operating Officer ﬁfﬁfﬂacggrzgﬂtjwtf~
Kansas City. Mo RIS i s TR T
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 10
1st Revised Sheet 8
Cancels Original Sheet 8

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CALL RESTRICTION SERVICES

G. 976 Blocking Service
1. General

976 Blocking Service provides residence and business customers with the ability to
block access from a particular network access line to all telephone numbers for which
the prefix 976 (1+NPA+976 or 1+976) must be dialed.

This service is classified as a local exchange telecommunications service.
2. Conditions

a. The Company's obligation to furnish network facilities for 976 Blocking Service is
dependent upon the availability of suitable facilities. Because of central office
and other facility limitations, it may not be possible for the Company to provide all
of the services that may be requested.

b. 976 Blocking Service is available only for blocking access to all 976 prefix
telephone numbers from a particular network access line, and not for blocking
access to a specific 976 prefix telephone number.

3. Rates and Charges

a. The Subsequent Service Order Charge as stated in Section 5 of this Tariff is
applicable to the initial business line blocked (GSEC -- BLK 976). Each
additional line is subject to an additional charge as follows:

Nonrecurring

GSEC Charge
1) Business, per additional line NBLK $4.00

2) Residence - -

b. If 700, 900 and 976 Blocking Service are ordered at the same time, only one
Subsequent Service Charge or Nonrecurring Charge applies per line.

COPY OF BILL (N)

A. A printed additional copy of regular monthly billing may be provided to customers

upon request where such information is available and facilities permit.

A nonrecurring charge applies for each printed copy furnished.

Residence Business
Charge per copy $4.00 $7.00 (N)
Issued: September 20, 2006 Effective: October 20, 2006

CANCELLED
October 1, 201

Missouri Public

Chantel Mosby

Manager, Tariffs and Compliance -
4 Monroe, Louisiana Fl Ied

Service Commission Missouri Public

JI-2015-0075

Service Commission






SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 10

Original Sheet 9
. GENERAL AND LOCAL EXCHANGE TARIFF ERRAAS
GENERAL_SERVICES A8y 10 2000
CUSTOMIZED NUMBER SERVICE ol SERVIGE L
A, General

1. Customers of the Company may request assignment of specific telephone
numbers. If the telephone number or numbers requested by the customer
are available, the Company may assign the number tc the customer.

2. The Company will do its utmost to protect specific number assignments
requested by the customer from changing. However, unavoidable
circumstances may arise where the number assignment may need to be
altﬁred. In these instances, the Company reserves and retains the
right:

a. To discontinue, change or reassign telephone numbers in any exchange
area whenever it deems it necessary or appropriate in the conduct of
its business, or in accordance with the rules and procedures of the
Company. If this should occur, the Customized Number Service Charge
will not be refunded to the customer.

including but not limited to: relocation of a central office,
Timited central office capacity. or numbers that may., in the
Company's sole opinion. be offensive to the public.

. b. To reject any request for specific telephone numbers for any reason,

c. Of ownership of all telephone numbers and prohibits the assignment
of a telephone number by or from any customer to another, except as
otherwise provided in this Tariff.

B. Conditions
1. The Customized Number Service charge applies whenever a customer:
a. Requests a telephone number other than the next available number
from the allocation Tist, and such requested number is placed into
service within six months of the date of the request.

b. Requests a number change from their present number to a customized
telephone number.

Issued: May 10, 2000 Effective: August 1, 2000
. Kenneth Matzdorff gt ',':.Z—“L"";;!gc
Chief Operating Officer . LS TS s ey
Kansas City. Mo 0o0=18

CANCELLED
" October 1, 2014
Missouri Public
Service Commission
JI-2015-0075
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 10
Original Sheet 10
. GENERAL AND LOCAL EXCHANGE TARIFF TeLEy
GENERAL SERVICES waY 10 zo00
CUSTOMIZED NUMBER SERVICE i SERVICE v

B. Conditions (Cont'd)
2. The Customized Number Service charge does not apply whenever a customer:

a. Requests assignment of the same telephone number that had been
previously assigned to that customer.

3. Customized Number Service includes a standard directory listing
consisting of the customer’s name, address and telephone number. It
does not include a directory listing where the number is reflected in
alphabetical characters.

4. The Company shall not be liable to any customer for direct or indirect
or consequential damages caused by a failure of service. change of
number or assignment of a requested number to another customer whether
prior to or after establishment of service. In any case the Company
shall not be liable to any person, firm or corporation for an amount
greater than such person, firm or corporation has actually paid to the
Company for the Custcmized Number Service.

. C. .Rates and Charges

1. The Service Charges as specified in this Tariff will apply in addition
to the following monthly rates.

Monthly
GSEC Rate
Bus. Res. Bus. Res.
a. FEach Customized Number requested
and placed into service CNSB CNSR § 3.50  $1.50
Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff e T B =i Je T
. Chief Qperating Officer “' Ai;.i"*%?gﬂ;#_ﬂ,wm
Kansas City, Mo 00=182

CANCELLED Nl _ :\UG 0 ]. ?UU“

October 1, 2014
Missouri Public
Service Commission
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

DIRECT INWARD DIALING SERVICE (DID)

Section 10
Original Sheet 11
GENERAL AND LOCAL EXCHANGE TARIFF I,
GENERAL SERVICES way 19 7000

A.

auia SERVIGE Lo .

General

1.

Direct Inward Dialing Service to customer premises located switching
systems is furnished subject to the availability of facilities and the
availability of telephcne numbers.

The service includes the central office switching equipment necessary
for direct inward dialing from the exchange and long distance message
telecommunications network directly to terminal equipment associated
with customer premises located switching systems.

The service must be provided on all lines in a trunk or network access
line group arranged for inward service. Routing of calls to selected
numbers within the direct inward dialing number group over a separate
ftrunk or network access 1ine group is not contemplated. .

The charges for the service, as provided in B. Rates following, are in
addition to all applicable charges for PBX/PABX service with which this
Sﬁrvice is associated and the applicable network access line and service
charges.

Operational characteristics of  interface signal Detween the
Company-provided connecting arrangements and the customer-provided
switching equipment must conform to the rules and regulations the
Company considers necessary to maintain proper standards of service.

The Company shall not be responsible to the customer or authorized user
or joint user if changes 1in protection criteria or 1in any of the
facilities, operations or procedures of the Company render any
facilities provided by a customer, authecrized user or joint user
obsolete or require modification or alteration of such equipment or
system or otherwise affect its use or performance.

Direct-in-dial Trunks may be provided in the quantity determined by the
Company to be sufficient for adequate service. conly in exchanges where
the Central Office 1is equipped for such service. When otherwise
provided, Direct-in-dial Trunks will be furnisned at rates based on
cost.

Tssued:

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0075

Way 10, 2000 T Effective. August 1. 2000
Kenneth Matzdorff

Chief Operating Officer L mmeuT Pt
Kansas City., Mo ; ;%aoggﬁnegwia
1 AUG 0 17000



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 10
2nd Revised Sheet 12

Cancels 1st Revised Sheet 12

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

DIRECT INWARD DIALING (DID) (Cont'd)

A. General (Cont'd)

8.  Directory listings will be provided in accordance with the regulations of this tariff for
PBX/PABX listed number trunks. Direct inward dialing numbers furnished herein
are not entitled to free directory listings.

9.  The customer premises located switching equipment must be arranged to provide
for intercepting of unused numbers transmitted to the switching equipment.

B. Rates and Charges

The following rates are in addition to applicable Service Charges.

Monthly Installation

GSEC Rate Charge

1. Per block of 100 seven-digit

numbers for direct inward

dialed station numbers

a. Assigned, each block DID100 $ 32.00 -

b. Reserved, each block DID100 32.00 --
2. Per block of 20 seven-digit

numbers for direct inward

dialed station numbers*

a. Assigned, each block DID20 18.00 --

b. Reserved, each block DID20 18.00 --
3. DID, per trunk

termination charge** - Competitive(#) (N) DIDTT 36.75 () -

DID, per trunk

termination charge** - Noncompetitive (N) DIDTT 38.58 (1) --

* 20 seven-digit number blocks are available only in Digital central offices.
**  This rate applies in addition to the appropriate PBX trunk rate, see Section 4 .
(#) Competitive Exchanges are listed in Section 4, Sheet 1.

Issued: July 15, 2008 Effective: September 1, 2008
Chantel Mosby
Director, Tariffs and Compliance

CANCELLED Monroe, Louisiana
October 1, 2014 . FILED .
Missouri Public Missouri Public
Service Commission Service Commission

JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 10
1st Revised Sheet 12

Cancels Original Sheet 12

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

DIRECT INWARD DIALING (DID) (Cont'd)

A. General (Cont'd)

8.  Directory listings will be provided in accordance with the regulations of this tariff for
PBX/PABX listed number trunks. Direct inward dialing numbers furnished herein are
not entitled to free directory listings.

9.  The customer premises located switching equipment must be arranged to provide for
intercepting of unused numbers transmitted to the switching equipment.

B. Rates and Charges

The following rates are in addition to applicable Service Charges.

Monthly Installation

GSEC Rate Charge

1. Per block of 100 seven-digit

numbers for direct inward

dialed station numbers

a. Assigned, each block DID100 $ 32.00 -

b. Reserved, each block DID100 32.00 --
2. Per block of 20 seven-digit

numbers for direct inward

dialed station numbers*

a. Assigned, each block DID20 18.00 --

b. Reserved, each block DID20 18.00 --
3. DID, per trunk

termination charge** - Competitive(#) (N) DIDTT 35.00 --

DID, per trunk

termination charge** - Noncompetitive (N) DIDTT 36.75 (1) -- ©)

* 20 seven-digit number blocks are available only in Digital central offices.
**  This rate applies in addition to the appropriate PBX trunk rate, see Section 4 .

(#) Competitive Exchanges are listed in Section 4, Sheet 1. (N)
Issued: July 16, 2007 Effective: September 1, 2007
Chantel Moshy
CANCELLED Manager, Tariffs and Compliance FILED
September 1, 2008 Monroe, Louisiana Missouri Public
Missouri Public Service Commission

Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 10
Original Sheet 12

@ GENERAL AND LOCAL EXCHANGE TARIFF VI

Y 10 7000
GENFRAL SFRVICES | "

DIRECT INWARD DIALING (DID) (Cont'd) i SERVICE Guvam
A. General (Cont'd)

8. Directory 1istings will be provided in accordance with the regulations
of this tariff for PBX/PABX listed number trunks. Direct inward dialing
numbers furnished herein are not entitled te free directory Tistings.

9. The customer premises located switching equipment must be arranged to
provide for intercepting of unused numbers transmitted to the switching
equipment .

B. Rates and Charges
The following rates are in addition to applicable Service Charges.

Monthly Installation

. C Rate Charge
1. Per block of 100 seven-digit
numbers for direct inward
dialed station numbers

a. Assigned, each block DID100 $ 32.00 -
b. Reserved. each block DiD100 32.00 -~

p
2!
11

2. Per block of 20 seven-digit
numbers for direct inward
dialed station numbers*

a. Assigned, each block DIDZ20 18.00 --

b. Reserved, each block DID20 18.00 --
3. DID, per trunk

termination charge** DIDTT 35.00 --

* 20 seven-digit number blocks are available only in Digital central offices.
*ok zhis rate applies in addition to the appropriate PBX trunk rate, see Section

[ssued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff
¢ Chief Operating Officer * iou Susic
Kansas City. Mo . @mmmémzm-«
CANCELLED ,
Sept. 1, 2007 N AUG 1 200N

Missouri Public
Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 10
Original Sheet 12.1

. GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES
DIRECT INWARD-OUTWARD DIALING (DIOD} SERVICE

ey 100 2009

) A‘—.\..‘""’--,'
e oGk wldian

A, General

Direct Inward-Outward Dialing (DIOD) Service is a Central 0Office based
service that permits incoming calls Lo reach customer provided equipment,
without the assistance of an attendant. and allows the trunk to be used to
place outgoing calls. This service is provisioned with E&M signaling and
a 4-wire connection at the customer's premises.

B. Conditions

1) DIOD Service 1is provided from Central Offices equipped to provide this
service and subject to the availability of facilities and the
availability of telephone numbers.

2) The assignment of telephone numbers and the sequence of numbers
assigned to a customer are made at the discretion of the Company.
Telephone number rules, regulations and charges found in Section 2 and
the Direct Inward Dialing (DID) service section of this Tariff, apply
to DIOD service.

. 3) Rotary hunt service does not apply.

4) The customer is responsible for premises located switching equipment
and the equigment must be arranged to provide intercept on unused
telephone numbers associated with DIOD service.

5) Trunks arranged for DIOD service may not be combined with trunk groups
arranged to provide Direct Inward Dialing (DID) service. OQOverflow of
calls between the two arrangements is not permitted.

Issued: May 10, 2000 . Effective: August 1, 2000
Kenneth Matzdorff
o g Gty g o mgquEt BUDEC,
D00-182
CANCELLED S AUG 01 7000

October 1, 2014
Missouri Public
Service Commission
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 10
Original Sheet 12.2

. GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES
DIRECT INWARD-OUTWARD DIALING (DIOD) SERVICE (Cont'd)

B. Conditicns (Cont'd) it TEREIGE L

HAY 10 2000

6) If a customer's normal serving Central Office is not equipped to
provide DIOD service or the customer so requests, the service may be
provided if facilities permit, from a company Central Office different
than that which normally serves the customer. However, the service
must still be within the same LATA, at the additional prices specified
herein and under the regulations applicable for Foreign Exchange (FX),
$r Fg?eign Central Office (FCO) service as found in this Section of the

ariff.

7) When DIOD service becomes available or is subsequentiy requested from
the Central Office that normally serves the customer, the service may
be transferred to the normal serving Central Office, if the customer
reguests such a transfer, the customer will be subject to a change in
telephone numbers and will also incur Service Charges as found in
Section 5 of this Tariff. ,

8) A change in Central QOffice equipment could require the customer to
discontinue the service or obtain service from ancther Central Office.
. SPECTRA makes no guarantees and assumes no liability for Jloss of
service to the customer. resulting from the conversion or upgrade of
Central Office equipment.

9) The combining of flat rate. or message rate service 1s prohibited.
10) DIOD service works 1in conjunction with Direct Inward Dialing (DID)

service and the charges specified following are 1in addition to
applicable rates and charges for DID Service specified in this Section.

Issued: May 10, 2000 - Effective: August 1, 2000
Kenneth Matzdorff
Chief Operating Officer
. Kansas City. Mo T Putie
L Cormrnission
CANCELLED 00=182 .
October 1, 2014 ot CauG O T 7u0n

Missouri Public
Service Commission
JI-2015-0075



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 10
Original Sheet 12.3

. GENERAL AND LOCAL EXCHANGE TARIFF ozt

GENERAL SERVICES #AY 19 2000

AT oty t‘ A
DIRECT INWARD-OUTWARD DIALING (DIOD) SERVICE (Cont'd) b JERHILL LU

B. Conditions (Cont'd)

11) Contract termination liability:

a) Requires the customer. in case of early termination, to pay a
penalty of 90% of the term monthly rates applied to the initial
ordered quantities. for the number of months remaining in the term.

by If., before the end of a ferm agreement, the customer wants to
change to a longer term or a different service of the same or
greater value with the same or longer term, no termination
Tiabitity will apply to this change 1in service. A new termination
agreement. based on the new service or term, will replace the
original termination agreement.

¢) If. before the end of a term agreement, Spectra Communications
files and gains appropriate approvals for lower rates for the
contracted service, Spectra Communications will apply the new Iower
rates. but the original termination 1iability remains and will be
| . calculated on the original rates.

. Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff
Chief Operating Officer ?ﬂia@@wg)ﬁﬂfﬁfﬁﬁﬂﬁ
CANCELLED Kansas City, Mo ) *’D‘am; 1 8' T
October 1, 2014 - . A
Missouri Public 1) AUG 012000

IService Commission
JI-2015-0075




SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 10
Original Sheet 12.4

| . GENERAL AND LOCAL EXCHANGE TARIFF g
GENERAL SERVICES iaY 1 0 zoon
DIRECT INWARD-OUTWARD DIALING (DIOD) SERVICE (Cont’d) ot SEATICE b
C. Rates
Monthly Nonrecurring
Rate Charge

1)  Equipment arrangement in Central Office
necessary to provide in/out dialing from
the exchange and message toll network
directly to/from dial switching equipment
installed on the customer premises: (1)

a) DIOD Station Number Blocks

1) Per block of 100 seven-digit
station numbers (3)

2y Per block of 20 seven-digit
station numbers (2) (3)

b) Per Trunk Termination

® 1) Month-to-month (22200, 22203) $ 35.00 (4) (5)
2) One year contract (22201, 22203) 8.00 (4) (5)
3} Three year contract (22202, 22203) 5.00 (4) (5)

(1) In addition to charges and rates for other services and facilities
associated with this service.

(2) 20 seven-digit number blocks are available only in digital central offices.

(3) Rﬁfer to Direct Inward Dialing (DID) service, this Section, for rates and
charges.

(4) This rate applies in addition to the appropriate P8X trunk rates. Please
refer to Section 4 of this Tariff.

(5) A $100 non-recurring charge applies to an initial database set-up. Service
charges apply as appropriate for initial and subsequent service orders.

. Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff , i
Chief Operating Officer . 'E gf g$§%§ﬁag. "’
CANGELLED Kansas City. Mo 00 < 1 2
. October 1, 2014 -0 AUG 01 7000

Missouri Public
Service Commission
JI-2015-0075
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 10
Original Sheet 14

. GENERAL AND LOCAL EXCHANGE TARIFF o

finyv 1 ) wnnoy
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GENERAL SERVICES

e CLAYILE LUk
EMERGENCY CONFERENCE SERVICE

C. Rates and Charges
1. Service Charges apply in addition to the following rates and charges.

Monthly Nonrecurring
GSEC Rate GSEC Charge

a. Solid State - Type 10
(Maximum, 10 Stations) FRCG $46.25 FRCGNRC ~ $177.15

b. Solid State - Type 20
(Maximum, 20 Stations) FRCB 71.05 FRCBNRC 272 .05

¢. Solid State - Type 30
(Maximum, 30 Stations) FRCH 95.85 FRCHNRC 367.10

d. Options for Type 10, 20
and 30 Solid State

Systems
®

1) Siren Control FRCF 4 50 FRCFNRC 17.15 (1)
2) Remote Answer
10 - 30 line system FRCE 1.15 FRCENRC 4.35 (1)

e. Solid State - Type 40
{Maximum, 40 Stations) FRAD 135.35 FRAONRC 518.35

f. Solid State - Type 50
(Maximum, 50 Stations} FR5( 165.35 FREONRC 633.20

g. Solid State - Type 60
(Maximum, 60 Stations) FR60 191.75 FREONRC 734 .30

(1) No nonrecurring charge applies on original installation.

Issued: May 10, 2000 Effective: August 1, 2000
® e
CANCELLED Kansas City. Mo B Sigmi'w‘gm%@mn
Wissourt Public H o AUG 012000

Service Commission
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
. Section 10
Original Sheet 15

. GENERAL AND LOCAL EXCHANGE TARIFF TIVEY

GENERAL _SERVICES may 10 2000
EMERGENCY CONFERENCE SERVICE
. Rates and Charges (Cont'd)

L oite actvivk LU

1. Service Charges apply in addition to the following rates and charges.

(Cont'd)
Monthly
Rate NRC
h. Options for Type 40, 50
and 60 Solid State Systems
1) Siren Control $ 4.50 $17.15
2) Manual Access
43 - 60 Line System .40 1.55
3) Automatic Access 3.15 14.15
4) Remote Answer
40 - 60 Line System 1.80 6.95
i. Automatic Type (1)
. 1Y Up to 10 reporting
stations 25.00 25.00
2) Up to 20 reporting
stations 40.00 40.00
3) Control relay. per siren .50 5.00
4y Pushbuttions or keys, each.
inctuding 50 feet of
circuit wire .50 5.00
5) tach line or
additional lines 2.00 -
6) Central Office Common
Eguipment 12.00 5.00
7) Additional Common
Equipment 1.50 5.00
8) Pushbutton number term .35 5.00

(1) Includes equipment and telephone number associated with the service.
(L) Limited to existing customers at existing locations.

Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer

Kansas City. Mo
. A "-:wé;:"i Prainiic
- R QTD‘E‘I&SB;;\'H
00#=1
CANCELLED oML i
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Missouri Public
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyLink Section 10
2nd Revised Sheet 16

Cancels 1st Revised Sheet 16

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

EMPLOYEES' TELEPHONE SERVICE

(D)
(D)
The same rules and regulations are applicable to employees and retirees of the Company as are ©
applicable to the general public. Certain telephone services will be furnished to Company
employees and Company retirees at reduced rates as authorized by Company practices and
procedures. ©)
(D)
(D)
Issued: August 25, 2010 Effective: September 24, 2010
Darlene N. Terry
CANCELLED Manager-Tariffs . F”-ED .
October 1‘ 2014 Overland Park, KS Missouri Public
Missouri Public Service Commission
Service Commission JI-2011-0086
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/bfa CenturyTel Section 10

1% Revised Sheet 16
Cancels Original Sheet 16

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES WAissouri Public
[ETRY Ty
EMPLOYEES' TELEPHONE SERVICE -Ch AUG 2 9 2003
This tariff is applicable to: former GTE North Incorporated sScervice Commission
former GTE Missouri (C)
former GTE Systems of Missouri (C)
former GTE of Eastern Missouri (C}
A. General
1. Regular fuli time and qualified part-time employees of the Company and for retired C)

employees of the Company who are receiving pensions under established pension
plans of the Company may be granted a concession in the rates for local exchange

service fumnished in connection with telephone service at their place of residence. (C)

B. Conditions
. 1. Management support and qualified part-time employees are eligible to receive (C)
telephone concessions effective on the employee’s date of hire. (9]

2. The employee's place of residence must be within the temritory served by an exchange
of the Company and so located that it may be served by means of available facilities or
without undue cost.

3. Concession rates are not allowed when the employee resides in a boarding and/or
rooming house uniess the telephone service is installed in the employee’s private rcom
and it is not available to other occupants of such a house.

4. The primary fisting must be a published listing and must be in the name of the employee
as it appears on the personnei records of the Company, except that the listing of a
married individual may be in the name of the individual or in the name of the spouse.

5. Concession service shall not be installed or upgraded at the expense of regular,

non-employee customers. ©
Issued: August 29, 2003 Effective: September 28, 2003
I_(enneth M_atzdorff
. Chfe\jvgr?tialtiggMog - Missouri Public

CANCELLED Sarvice ommission
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SPECTRA COMMUNICATIONS GRQOUP, LLC PSC MO. NO. 1
Section 10
Original Sheet 16

GENERAL AND LOCAL EXCHANGE TARIFF

Pr e TP FE
GENERAL SERVICES DROIIVED

EMPLOYEES' TELEPHONE SERVICE rMay 10 2000

This tariff is applicable to: former GTE North Incorporated PR
PP P o). FutLil SERVIGE GOMig
A. General

1. Regular full time and qualified part-time employees of the Company are
granted a concession in the rates for local exchange service furnished
in connection with telephone service at their place of residence, and
for retired employees of the Company who are receiving pensions under
established pension plans of the Company.

B. Conditions

1. Management support and qualified part-time employees must have at least
six_months of service with the Company. To qualify, a part-time
employee must have 1,040 hours of service.

2. The employee's place of residence must be within the territory served
by an exchange of the Company and so located that it may be served by
means of available facilities or without undue cost.

3. Concession rates are not allowed when the employee resides in a boarding
and/or rooming house unless the telephone Service is installed in the
emp;oyeﬁ‘s private room and it is not available to other occupants of
such a house.

4. The ﬁrimary listing must be a published Tisting and must be in the name
of the employee as it appears on the personnel records of the Company.
except that the listing of a married individual may be in the name of
the individual or in the name of the spouse.

5. Concession service shall not be installed or upgraded at the expense of
regular customers.

C. Rates and Charges

1. Salaried employees and all regular full-time and qualified part-time
hourly paid employees with 20 or more years of accredited service are
provided 100% concession on rates for their residence local service,
flat rate or usage sensitive (where available), and Service Charges to
establish local service.

Issued: May 10, 2000 Effective: August 1, 2000

CANCELLED Kenneth Matzdorff

Chief Operating Officer R )
K City, M looour FPublic
SEP 2 9 2003 ansas Lity, Mo Serumﬁa%@@ AGirm
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyLink Section 10
2nd Revised Sheet 17

Cancels 1st Revised Sheet 17

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

This Page is Reserved for Future Use (M)
(D)
(D)
Issued: August 25, 2010 Effective: September 24, 2010
Darlene N. Terry
CANCELLED Manager-Tariffs . F”—ED .
October 1, 2014 Overland Park, KS Missouri Public
Missouri Public Service Commission
Service Commission JI-2011-0086
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 10

1% Revised Sheet 17
. Cancels Original Sheet 17

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

Misaouri Public
EMPLOYEES' TELEPHONE SERVICE

AECD AUG 2 9 2003

C. Rates and Charges - nce Commission

1. Service may be fumished to employees by the Company at a less than standard rate (C)
for each service in the residence when, in the Company’s judgment, the interests of the
Company in rendering continuous service to the public will be so advanced. Said
concessions may be implemented or terminated by Company, in its sole discretion, at
any time.

2. Concessions may be made to qualifying employees for miscellaneous equipment or
facilities. Said concessions may be implemented or terminated by Company, in its sole
discretion, at any time.

3. Toll charges and access charges incurred by qualifying employees on their residence
. service are always subject to payment at the full rate. {C)
4. No concessions will be made to employees for installations, moves, and changes. (N)
Issued: August 28, 2003 Effective: September 28, 2003
. Kenneth Matzdorff Missouri Public
Chief Operating Officer Service Commission
SCA':JCZELEEEO Wentzville, MO
ept. , i .
Missouri Public "“-ED SEP 28 2003

Service Commission
JI-2011-0086




SPECTRA COMMUNICATIONS GROUP, LIC PSC MO. NO. 1

Section 10

Original Sheet 17
. GENERAL AND LOCAL EXCHANGE TARIFF oA T{VED
GENERAL_SERVICES MAY 10 2000

EMPLOYEES' TE!EPHONE SERVICE
. Rates and Charges (Cont'd)

. Fudliu SERVIGE GUM

2. A1l other regular full-time and qualified part-time employees are
provided 50% concession on rates for their residence local service, flat
rate on usage Ssensitive (where available), and Service Charges to
establish local service.

3. Toll charges and access charges incurred by employees on their residence
service are subject to payment at the full rate.

CANCELLED
® sep 2 9708
i ) scion
.j\lli""i"-l e

; Tssued: May 10, 2000 | Effective. August 1. 2000
. Kenneth Matzdorff A Pulsll
Chief Operating Officer WQQ? UG
Kansas City. Mo Ser v"@ﬁ)g gn';pmgw?g;mw
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

dfbfa CenturyTel Section 10

1% Revised Sheet 18

. Cancels Original Sheet 18

GENERAL AND LLOCAL EXCHANGE TARIFF

GENERAL SERVICES Missouri Public

RECD AUG 2 9 20B)

Searvice Commise

ion

o)
Issued: August 29, 2003 Effective; September 28, 2003
. Kenneth Matzdoiff
Chief Operating Officer Missouri Public

CANCELLED Wentzville, MO [ersina COMMIssion
October 1, 2014
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 10
Original Sheet 18
GENERAL AND LOCAL EXCHANGE TARIFF CUS{VED
ENERAL SERVICES MAY 1 0 2000
MELUEE > TELEPHORE SERVILS heid. PuoLiL oERVIVE GUM

This tariff is applicable to: former GTE Missouri
former GTE Systems of Missouri
former GTE of Eastern Missouri

A. General

1. Employees’ Service is offered to all permanent, full-time employees at
their residence telephones when such telephone service is provided by
this Company.

B. Conditions

1. Employees' Telephone Service at their residence 1is available to
employees of the Company having at least three months continuous
credited service with the Company. This service is not available whe
the employee resides in a boarding and/or rooming house. '

2. One primary 1isting may be provided in the name of the employee (except
that }he listing of a married woman may be 1in her or her husband's
name.

C. Rates and Charges
1. Service may be furnished to employees by the Company at a less than
standard rate for each service in the residence when, in its Jjudgment,
the interests of the Company in rendering continuous service to the
public will be advanced.

2. (Concessions may be made to employees for miscellaneous equipment or

facilities.
3. No concessions will be made to employees for installations, moves, and
changes.
CANCELLED
sep 2 8 20%3
uy\fféQED\ ssion
pubiio am%f’
Issued: May 10, 2000 ' Effective: August 1, 2000

Kenneth Matzdorff

Chief Operating Officer _Milsoour Puibil
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 10
Original Sheet 19

GENERAL AND LOCAL EXCHANGE TARIFF

A
i

147 L

GENERAL SERVICES av 10 2000

FCREIGN EXCHANGE SERVICE

A.

General
1.

C et oL L Lubln

Foreign Exchange Service is exchange service furnished to a customer
from an exchange other than the one in which he is located.

Foreign Exchange Service does not come within the Company's general
undertaking. nor does the Company obligate itself to furnish such
service generally. but will do so where facilities of such a character
are available as will permit satisfactory telephone transmission. It
will not be provided when there may be a resulting impairment of service
or when undue expense is involved.

Conditions

1.

Foreign Exchange Service is offered between all exchanges of this
Company and other companies located within the same LATA. It will be
furnished jointly with other companies only when those companies agree
to f¥;nish service in accordance with the provisions contained in this
tariff.

Only individual central office access line, PBX or Key trunk foreign
exchange service is furnished.

Off-premises services will be furnished in accordance with the tariff
provisions of the Tocal exchange. providing facilities and operating
conditions permit. Off-premises service will be furnished only for the
use of the foreign exchange customer.

If the customer is lccated outside of the Base Rate Area zone or mileage
rates are applicable.

Calls beyond the Tlocal calling area of the service exchange will not be
permitted. Local calling area is considered to be the 1ine terminations
served by the serving exchange, plus any extended area service which may
be provided from the serving exchange.

Customers to Foreign Exchange service are required to take access
serg1cedfrom the Tocal exchange of which service would normally be
renagered.

Issued:

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0075

May 1C, 2000 Effective: August 1, 2000

Kenneth Matzdorff .7 f1?'f:3%jvﬁ Public
Chief Operating Officer o LOMmMMmIssion
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CANCELLED
October 1, 2014
Missouri Public

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 10
Original Sheet 20
GENERAL AND LOCAL EXCHANGE TARIFF TR
GENERAL SERVICES A2y 10 2000
FOREIGN EXCHANGE SERVICE (Cont'd)
oy Cohe i LU
C. Rates

1. The central office connection at the foreign exchange, and the
individual central office access line. PBX or Key trunk at the exchange
in which the customer is located, are provided at the established
monthly rates for that exchange.

2. Other services and service charges, are provided at the charges -
?onth1é and/or nonrecurring - of the exchange in which the telephone is
ocated.

3. Additional rules, regulations and rates are set forth in SPECTRA
COMMUNICATIONS GROUP, LLC - PSC MO. NO. 5, Private Line Service Tariff.

Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff{  Lloso:
Chief Operating Officer SR .,’gg%'"éﬁu’f#%ﬁw
Kansas City, Mo 00=182
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 10
Original Sheet 23

GENERAL AND LOCAL EXCHANGE TARIFF

GENFRAL SERVICES

oY 10 2000

SERVICE PERFORMANCE GUARANTEE (SPG)

A. Installation and Repair (Cont'd) v s it

3. Conditions

a. Fach credit shall be limited to the amount described above for the
particular Tine or lines associated with the service to be installed
or repaired.

b. Credit will be extended in accordance with the above conditions only
for installation or restoration of exchange, private line, message
tol1. or enhanced services or for installation or repair of Company
owned facilities used to provide those services.

c. A credit allowance will not be extended in accordance with liability
conditions as set forth in the General Rules and Regulations Section
of this Tariff for the installation or repair of Company owned
facilities used to provide these services.

CANCELLED
October 1, 2014
Missouri Public
Service Commission

JI-2015-0075

Issued: May 10. 2000 Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 10
Original Sheet 24

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

SHARED TENANT SERVICE

A.

CANCELLED
October 1, 2014
Missouri Public

Service Commission
JI-2015-0075

1.

General o

L g LG FOIWIE S CL

Shared Tenant Service (STS) is the provision of local exchange access
services by the Company, to the STS customer at an STS building for the
purpose of the STS customer reselling or sharing the service with the
STS subscribers.

Shared Tenant Service equipment must meet state and federal codes with
respect to telecommunications equipment. The STS customer must provide
access to police, fire, 911 and other emergency services, where
available; and must permit access to all Interexchange Carriers.

B. Definitions

1.

The following definitions apply to Shared Tenant Service.

Shared Tenant Service Customer - Any person, corporation or other entity
that provides STS within a user group and that is certificated to do so
by the Missouri Public Service Commission (MPSC).

Shared Tenant Service Subscriber - Any person, corporation or other
entity occupying an STS building and furnished telephone service by the
STS customer.

Shared Tenant Service Building - A structure under one roof on one
premise, which is wholly located in a single Company exchange and/or
wire center and in which telephone service to STS subscribers is
provided by an STS customer. wo or more structures on one premise
which are connected by an enclosed or covered passageway are not
considered a single STS building. STS may be provided in less than a
building but it must be confined to a contiguous premise. Exceptions
Eo this provision must be approved by the Missouri Public Service
ommission.

New Shared Tenant Service Building - For the purpose of this tariff. a
newly constructed building is defined as one in which the Company has
not previously provided permanent distribution facilities adegquate to
serve the occupants of the building. The provision of service to
contractors during the building's construction 1is not considered
permanent distribution facilities.

Issued:

May 10, 2000 Effective: August 1, 2000

Kerneth Matzdorff

Chief Operating Officer s e oo
Kansas City. Mo . oscyn Publig



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0075



%

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 10
Original Sheet 26

GENERAL AND LOCAL EXCHANGE TARIFF

GENERA[_SERVICES

44y 10 7
SHARED TENANT SERVICE 2000

. Conditions (Cont'd) Wt i DCRYIUL, WA

8. The Company will distribute to the STS customer local directories as
provided for in this Tariff.

9 The Shared Tenant Service Customer must utilize a_ Private Branch
Exchange (PBX) which is registered with the Federal Communications
Commission (FCC) and riser cable which conforms to all electrical codes
?nd %he Company's technical standards for riser cable or transmission

acilities.

10 The Shared Tenant Service Customer may furnish his services through one
or more PBXs but is restricted to the authorized limitations of the STS
building as defined by this Tariff or under a Commission approved
waiver.  If there is more than one PBX, the Company is required tp
provide only one point of termination.

11. The Company will terminate 1its facilities and locate the network
interface at an STS building in accordance with existing tariffs and FCC
rules and regulations, and will not be responsible for service quality
beyond the interconnection (network interface) with the STS customer's
equipment.

12. The provision of service to an STS customer for the purpose of resale
or sharing shall in no way reduce the rights of the Company nor impose
additional responsibility or liability upon the Company with respect to
suspension or discontinuance of service for reasons of, but not limited
to, impairment of service. abandonment. abuse or nonpayment of charges.

13. In order to provide service to any customer wanting service directly
fr?T the Company at any STS building, the STS customer or building owner
will:

a. Provide the Company without charge immediate and continuing
right-to-use of the riser cable and other facilities within the STS
building, not owned by the Company. necessary to serve its

customers.
Issued: May 10. 2000 Effective: August 1, 2000
Kenneth Matzdorff
Chief QOperating Officer
. Kansas City. Mo
v mapyr Fudlle
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Secticn 10
Criginal Sheet 27

. GENERAL AND LOCAL EXCHANGE TARIFF e e T

GENERAL SFRVICES iAY 10 2000

SHARED TENANT SERVICE
C. Conditions (Cont'd)
13. (Cont'd)

e Mokl SEAYVIGE W

b. Provide the Company with immediate continuing access and use of any
existing Company facilities within the STS building, at no charge to
the Company. Should the STS customer or building owrer request the
Comﬁany to move, remove or rearrange any of its existing facilities
within the STS building. the STS customer or building owner will

, give the Company right-of-way to make such moves or rearrangements

i and they wi]? be charged a rate based on the cost.

c. Provide to the Company additional access and right-of- way, to
enable it to place additional facilities within the STS building to
serve Company customers, at no charge to the Company. .

14. Riser cable that is installed or acguired by an STS customer or building
owner must be the wholly owned property of the STS customer or building
owner. It may not be leased or mortgaged by a third party. In
addition. an easement in the riser cable shall be given to the Company

. at its request.

15. In existing buildings where the Company has installed the riser cable,
! the STS customer may either contract for a fee for the use of the
Company's riser cable or install its own.

16. The Company shall have the right to require a deposit from an STS
customer in accordance with the Rules and Regulations specified in this

Tariff.
Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff
. Chief Operating Officer
Kansas City. Mo Cmnourt Pubiio
T iy COrMITISSION
CANCELLED 00~ 182
October 1, 2014 - -
Mcisc;oirri Public -1 4) BuG 9 1 7000
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 10

Original Sheet 28

GENERAL AND LOCAL EXCHANGE TARIFF oy
GENERAL SERVICES MAY 10 2000

SHARED TENANT SERVICE

C.

o PULLIY SEHVIVE Wi
Conditions (Cont'd)

17. Service arrangements furnished to accredited public and private
educational institutions which provide telecommunication services o
students. faculty members or employees residing in dormitories or other
residential quarters owned, leased or under contral of the educational
institution are not considered to be Shared Tenant Service arrangements.

18 When a Shared Tenant Service customer is in violation of any of the
provisions in this section, the Company will promptly notify the STS
customer of the violation. The STS customer shall correct the violation
and shall confirm in writing to the Company within ten (10) days.
following the receipt of wriften notice, that the violation has been
corracted. Failure of the STS customer to correct the violation and to
give the required written confirmation to the Company within the time
stated above shall result in suspension of the STS customer’s service
%nté}fsuch time as the STS customer compiies with the provisions of this

ariff.

Provisioning of Service

1. Provisioning of Shared Tenant Service consists of the serving central
office line equipment. all outside plant facilities needed to connect
the Company's serving central office with the STS building and the
network interface. These facilities are provided, maintained by and
shall remain the property of the Company and provide access to and from
th?]telecommun1cations network for both long distance service and local
calling.

2. The STS customer must provide the ComEany a written estimate of the tyge
and number of facilities which will be required to service the SIS
customer's building. In newly constructed buildings, as defined in
Paragraph B.4, this estimate must be furnished to the Company at teast
180 days prior to the establishment of the Shared Tenant Service.

Issued: May 10, 2000 Effective: August 1, 2000

CANCELLED
October 1, 2014
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ervice Commission
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 10
Original Sheet 29

GENERAL AND LOCAL EXCHANGE TARIFF VD

. MAY 1T 7
GENERAL SERVICES h0a

SHARED TENANT SERVICE B FUBLIL SERYIVE LU

D. Provisioning of Service (Cont'd)

3. In the event an STS customer requests service in a newly constructed
building, as defined in Paragraﬁh B.4, in less than 180 days prior to
the requested in-service date, the STS customer will be responsible for
the incremental cost of any facilities, in excess of the facilities
requested, which the Company may have aiready constructed in
anticipation of providing service directly to the occupants of the
building. Payment of these charges must be received before STS will be
provided to the STS customer.

4. Charges for service connections, moves. removals and changes apply in
addition to any other applicable charges as set forth in this and other
Company tariffs.

5. Charges and rates for directory assistance calis, as provided by the
Company. are set forth in this Tariff. :

6. The Shared Tenant Service customer assumes the total and exclusive
responsibility for compliance with all rules and regulations governing
the use of the service including the use of service by the STS

. customer's subscribers.

7. Customer provided semi-public telephone instruments shall access the
local exchange telephone network through a separate access line provided
directly by the Company and may not be provided as a station behind a
PBX.

8. The Company's responsibility for the provision of exchange service,
private line service, data service or other facility type services ends
at the point of connection (network interface} to the STS customer’s PBX
and does not extend to STS subscribers.

Issued: May 10, 2000 Effective: August 1, 2000
. Ch_i<]§:r1(r1)etl'1 Matzdggf
jef Operating icer LT zaeun Fuhi
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 10
Original Sheet 31

GENERAL AND LOCAL EXCHANGE TARIFF

. RIS

GENERAL SERVICES MAY 10 7000

SHARED TENANT SERVICE

v PUBLIL oEhyibL Gl
E. Obligations of the Shared Tenant Service Customer (Cont'd)

h. Al% charges associated with Shared Tenant Service will be billed to the
STS customer and he is responsible for the direct payment of these
charges. The applicable Rules and Regulations, regarding bil1 anments
anc suspensions are included in Section 2 of this Tariff. In the event
the STS customer receives notice from the Company of pending service
| suspension, the STS customer will have sole responsibiiity to notify its
STS subscribers at least two (2) days prior to the date of the pending
suspension.

i. The Shared Tenant Service customer 1is solely responsible for any
allocation. proration or distribution of any charges billed to him by
the Company.

j. A1l trouble reports are to be directed to the Company by the STS
| customer. .

k. 1In an existing building which is converted to Shared Tenant Service, the

STS customer must notify in writing. ninety (90) days prior to the

establishment of STS. any existing Company customers that they may

. continue to receive service from the Company. A copy of the notice
should be provided to the Company.

1. In the event a Shared Tenant Service customer intends to discontinue the
Brovision of rescld and/or shared local exchange service to its STS
uilding, the STS customer must provide both the Company and all STS
subscribers written notice of its intended discontinuance at least 180
days prior to the proposed discontinuance.

F. Rates and Charges

1. PBX rates for Shared Tenant Service are those as specified in Section
4 of this Tariff.

2 Rates for services other than Shared Tenant Service are those as
specified in the appropriate tariffs of the Company.

Issued: May 10, 2000 Effective: August 1. 2000
. Chéingggﬂa??gédgggcer Taseurt Publig
Kansas City. Mo T g Conmnmission
CANCELLED 0o-18
loer 120 1-ED AUG 01 7000

Service Commission

JI-2015-0075



CANCELLED
October 1, 2014
Missouri Public

§ervice Commission
1 JI-2015-0075

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 10
Original Sheet 32

GENERAL AND LOCAL EXCHANGE TARIFF DA RS

MAY 10 2000

GENERAL SERVICES
SPECIAL BILLING NUMBER SERVICE . FUBLIL SERYIUE LU

A. General

1. Special Biliing Numper Service is the provision of a seBarate tisting
of toll telephone messages each month for each special billing number
used in placing calls.

B. Conditions

1. Sgecial Billing Number Service may be provided in conjunction with
PBX/PABX Service.

2. The minimum period for which this service may be offered is two months.

3. Each special billing number will be issued with the same billing name
as the customer's main telephone number.

4. A telephone calling card may be issued on each special billing number
for the customer's convenience.

C. Rates and Charges
1. In addition to the following monthly rates, Service Charges apply.

Monthly
SEC Rate
a. Special billing numbers
issued as go-together
numbers on the customer's
main telephone number:
1) First number SBN1 $ 2.00
2) Each additional number SBNZ 1.15
b. Special billing numbers which
are billed separately:
1) Each number SBN3 4.25
Issued: May 10, 2000 ~ Effective: August 1, 2000
o Kingeth Matzdg;?f
ief Operating jcer R
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SPECTRA COMMUNICATIONS GROUP, LLC

GENERAL AND LOCAL EXCHANGE TARIFF

PSC MO. NO. 1
Section 10
Original Sheet 33

i

GENERAL SERVICES
TOLL TAPES

A.
| calling on a nonrecurring or monthly basis.

SEC
i 1. Tolil Tape MAGTAPE
2. Toll Tape on reguest MAGTAPENRC

MAY 10 2000

¥, FULLIL EMVIVE wUiviv

Magnetic Toll Tapes give the customer a breakdown of long distance or WATS

Monthly Nonrecurring
Rate Charge
$32.65 --
-- $4G.65

Issued: May 10, 2000
Kenneth Matzdorff

CANCELLED
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO.NO. 1
d/b/a CenturyTel Section 10
Original Sheet 34

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

VACATION NUMBER RESERVATION
A. GENERAL

Vacation Number Reservation provides for temporary suspension of service at customer request for a period of
not less than one (1) month and not to exceed nine (9) months in a twelve (12) month period. Vacation Number
Reservation applies only to residential and business access line rates. It does not apply to Key, PBX, Centrex
lines, or Trunks, calling features or bundled services. The customer's account must be current to be placed on
Vacation Number Reservation. After service has been restored, there will be a minimum of one (1) month’s
charge for full service before the service can again be put on Vacation Number Reservation.

B. RATES
The charge for Vacation Number Reservation is Fifty (50) percent of the regular flat rated monthly access line
rate.

C. CONDITIONS

1. Telephone service will be completely disconnected during the period of Vacation Number Reservation; there
will be no dial tone.

2. Ifthe customer has not requested that the service be restored after nine (9) months of Vacation Number
Reservation, the service will revert back to the standard rate; however, full service (dial tone) will not be
restored until the customer requests such by contacting the Telephone Company. The customer will be
notified of the date of the discount expiration in advance.

3. There will be no charge to activate Vacation Number Reservation. Applicable nonrecurring charges will
apply each time Vacation Number Reservation is restored to full service.

Issued: October 25, 2006 Effective: November 24, 2006
Chantel Mosby
Manager, Tariffs and Compliance
Monroe, Louisiana
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyLink Section 10

Original Sheet 35

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

RESIDENCE CUSTOMER REFERRAL PROGRAM

A.

Terms and Conditions

1.

Existing residence customers may be eligible for a one-time $50 bill credit when they submit a
referral via the Company'’s Internet website that results in the establishment of a new customer
account for service that includes residential local exchange service. To be eligible, referred
customers must establish a new customer account for service that includes residential local
exchange service, and provide the Company with the billing account number of the Company’s
existing referring customer who generated the on-line referral under this program. Once
confirmed, this one-time $50 bill credit will be applied to the referring customer’s account within
sixty days. This bill credit is limited to one bill credit per customer referral and unused credits
will roll over to future months. Each customer is limited to a maximum of $600 in referral credits
per calendar year.

New residence customers may be eligible for a $10 bill credit for six consecutive months. To
be eligible, referred customers must establish a new customer account for service that includes
residential local exchange service, and provide the Company with the billing account number of
the Company's existing referring customer who generated the on-line referral under this
program. Once confirmed, the $10 bill credits will be applied to the referred customer’s account
during each of the referred customer’s first six bill cycles with the Company. If the referred
customer discontinues the local exchange service prior to the end of the six month period, no
additional credits will be applied although the referred customer will not be required to refund
the Company for previously acquired bill credits.
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GENERAL SERVICES

TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM

A. Description of the Service

The TSP System is a service that provides for the priority provisioning and/or restoration of
National Security Emergency Preparedness (NSEP) telecommunications services. The TSP
System applies only to NSEP services, includes local exchange service, Foreign Exchange
Service, and Private Line Service and Channels, and provides the Telephone Company with a
guide to the sequence in which services are to be provisioned and/or restored.

All facilities that can be identified by a unique circuit identifier can be provisioned for TSP service
by the Telephone Company.

B. Obtaining TSP System Service

The Executive Office of the President through the TSP Program Office, is empowered with the
authority to receive, evaluate and process requests for TSP services. The TSP Program Office
makes the priority level assignments and issues the TSP authorization code reflecting the priority
assignment associated with a request. The customer provides the TSP authorization code, in
addition to all the other details necessary to complete the order to the Telephone Company to
obtain TSP System service.

The TSP authorization code, assigned on a per order basis, consists of a 12-character field
consisting of a nine-character control ID followed by a dash and a two-character field specifying
the priority level assignment. Its structure is as follows:

TSPXXxXXxn-yy
The "X"s represent a sequence of numbers unique to each TSP authorization code and the "n" is
a one character alphanumeric check digit. The first "y" contains the provisioning priority level
assignment and the second "y" contains the restoration priority level assignment.

C.  Provisioning Priority

If the customer requires service within a shorter time interval than the Telephone Company can
provide, and the requested service qualifies for TSP, the customer may elect to invoke National
Security Emergency Preparedness (NSEP) Treatment and obtain the appropriate provisioning
priority assignment from the TSP Program Office. Acceptable assignment code values are: E, 1,
2,3,4,5and 0.

The assignment of the value "E" denotes Emergency Provisioning and implies the service has the
most critical provisioning requirements and the Telephone Company will respond accordingly.
The Telephone Company will take immediate action to provide the requested service at the
earliest possible date.
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GENERAL SERVICES

TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM (Continued)

C.  Provisioning Priority (Continued)

The assignment values of 1, 2, 3, 4 and 5 are treated as essential service priorities and the
Telephone Company will adjust its available resources to meet the customer's requested due
date. The value "0" implies no provisioning priority.

D. Restoration Priority

A TSP authorization code for restoration priority classifies the service as being among the
nation's most important NSEP telecommunications services. The Telephone Company will
restore these services before services without restoration priority assignments in the order of
priority assignments. Acceptable values are: 1, 2, 3, 4, 5 or 0 with the value "1" being the highest
priority.

When the Telephone Company recognizes a TSP as being out of service, unusable or receives a
trouble report, available resources will be dispatched to restore the service as quickly as
practicable. A priority value of 1, 2, or 3 requires dispatch outside normal business hours if
necessary to restore the service. A priority value of 4 or 5 only requires dispatch outside of
normal business hours if the next business day is more than 24 hours away. If the value "0" has
been assigned, then no restoration priority is applicable to this service.

The minimum period for service is one month.
E.  Obligations of the Customer

In all instances, the customer is responsible for obtaining the appropriate TSP authorization code
and providing that code to the Telephone Company.

The TSP System service customer must also be the customer for the facilities with which TSP
service is associated. Only the customer is allowed to order TSP System service.

All points of a multipoint service configuration must have the same restoration priority assignment
and must satisfy the requirements of that assignment. In obtaining TSP System service, the
customer consents to the release of certain information by the Telephone Company to the federal
government in order to maintain and administer the TSP System. Such information includes: the
customer's name, telephone number and mailing address, the TSP authorization code and the
circuit or service ID number associated with the National Security Emergency Preparedness
(NSEP) service.
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GENERAL SERVICES

TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM (Continued)

E. Obligations of the Customer (Continued)

When a customer invokes TSP Treatment, the Telephone Company will attempt to notify the
customer of expected charges. However, the customer when invoking TSP Treatment must
recognize that quoting charges beforehand may not be practicable. Therefore, the customer
grants the Telephone Company the right to quote and bill charges after the provisioning of the
service.

During certain emergencies, the customer may request TSP assignments verbally and the
Telephone Company will accept such verbal notification. The customer must submit a written
order to the Telephone Company within two working days following the verbal request. If the
written order is not received within two working days, all applicable rates and charges
accumulated to date to provision TSP System service, become immediately due and payable and
the requested TSP priority is revoked.

The customer must request and justify revalidation of all priority level assignments at least every
two years as required by the TSP Program Office.

Additionally, the NCS Manual 3-1-1, "Telecommunications Service Priority (TSP) System for
National Security Emergency Preparedness (NSEP) Service User Manual", dated May 5, 2000
prescribes specific conditions which warrant TSP Treatment and related procedures.

F. Obligations of the Telephone Company

The Telephone Company will allocate resources to ensure best efforts to provide National
Security Emergency Preparedness (NSEP) services by the time required.

The Telephone Company will work TSP System services in the order of their priority level
assignments. The priority sequence is as follows:

- Restore TSP services assigned restoration priority 1

- Provision TSP services assigned restoration priority E

- Restore TSP services assigned restoration priority 2, 3, 4 or 5 and
- Provision TSP services assigned provisioning priority 1, 2, 3, 4 or 5.

The Telephone Company will work cooperatively with other providers of TSP service when only a
portion is provided by the Telephone Company to ensure "end-to-end" service.

Additionally, TSP System service will be provided in accordance with the guidelines set forth in
NCS Handbook 3-1-2, "Telecommunications Service Priority (TSP) System for National Security
Emergency Preparedness (TSP) Service Vendor Handbook" dated December 10, 2000.
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GENERAL SERVICES

TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM (Continued)

G. Rates and Charges

The following rates and charges are in addition to all other rates and charges that may apply for
services offered under this tariff which operate in conjunction with the TSP System.

1. Establishment of TSP System Service

The establishment of TSP System service charge is a nonrecurring charge (NRC) which
applies when an access line and/or circuit is ordered. If both (provisioning and restoration)
are ordered at the same time, only one NRC is applicable. The NRC is also applicable for
orders changing priority levels. There is no charge to remove a TSP assignment.

Nonrecurring
Charge

Per Access Line/Circuit $15.00

2. Provisioning Priority

There are two basic levels of priority provisioning, Emergency (provisioning priority "E") and
Essential (provisioning priority 1, 2, 3, 4 or 5).

a. Emergency Provisioning

The Telephone Company will take immediate action to provide the requested service
at the earliest possible date.

b. Essential Provisioning

The Telephone Company will adjust its available resources to meet the customer's
requested due date.

3. Restoration Priority

Restoration Priority is a monthly rate per access line and/or circuit for the ongoing
administration and maintenance of the TSP System. This monthly rate only applies for all
restoration circuits or lines.

Monthly
Rate
Per Access Line/Circuit $5.00
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GENERAL SERVICES

SATISFACTION GUARANTEE PROGRAM

A. General

1. A Satisfaction Guarantee Program is available to business customers who subscribe to any
of the following qualifying services:

Individual Business Line Key Trunk
PBX Trunk Centrex

2. When business customers notify the Telephone Company within thirty (30) days after
installation of a qualifying service(s) that they are not satisfied with their service(s) and
subsequently request disconnection of that service(s), they are eligible to receive a full
credit of all nonrecurring charges directly associated with the establishment of the qualifying
service(s) and the monthly charges billed for the service(s) through the date of
disconnection.

3. To receive credit, the customer must submit a cancellation notice to the Telephone
Company via a web based on-line form within thirty days of the service installation date and
at least 5 days before the Telephone Company receives a disconnection request from the
customer or the customer’s new service provider.

4. When the last day of the thirty-day period falls on a weekend or legal holiday, the customer
must submit the web-based cancellation notice no later than the first business day following
the weekend or legal holiday, to be eligible for credit.

5. Customers who request disconnection under this program will not be assessed an early
termination fee or payment of any minimum service period amounts that would otherwise
apply for early disconnection of the service(s).

6. Reimbursements will be issued in the form of a bill credit or check. The customer is
responsible for payment of all invoices issued prior to the date of disconnection and for
payment of the final invoice rendered by the Telephone Company.

B. Limitations

1. This program is not available to customers who cancel service(s) and replace the service(s)
with another service provided by the Telephone Company. This program also is not
available to customers for whom installation of the Telephone Company’s tariffed services
required special construction or special configurations.

2. If the customer who cancels the service(s) provided by the Telephone Company obtains
service from a local service provider, the Telephone Company will not reimburse the
customer for any installation charges passed on by that provider to establish service.

3. Each customer will be entitled to the credit one time per service.

4. The Satisfaction Guarantee Program only applies to services provided under the
regulations and rates specified in this Tariff and does not apply to services offered under a
separately negotiated contract.

5. The Telephone Company is not liable for any outage, damages or inconvenience
encountered by the customer when switching to an alternative local service provider.
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GENERAL SERVICES

COMPETITIVE RESPONSE PROGRAMS

A. Business
1. $5/$10 Bill Credit Offer

Existing business customers may be eligible for consecutive bill credits when they contact
the Company to inform them that they have received a better priced offer for the same or
comparable service(s) from a competitor, or when they contact the Company to disconnect
service(s) and agree to retain their service(s) with the Company.

To be eligible, the customer must be subscribed to any business local exchange service
and must agree to retain the service(s) for one year after receiving the bill credit. Eligible
customers who are subscribed to any local exchange service will receive a $5.00 per line
bill credit for six months when they agree to retain their service(s) for a minimum of twelve
additional months, or will receive a $5.00 per line bill credit for twelve months when they
agree to retain their service(s) for a minimum of twenty-four additional months. Customers
may receive the credits for a maximum of ten lines.

Eligible customers who are subscribed to any bundled service will receive a $10.00 hill
credit per bundle for six months when they agree to retain their bundled service(s) for a
minimum of twelve additional months, or will receive a $10.00 bill credit per bundle for
twelve months when they agree to retain their service(s) for a minimum of twenty-four
additional months. Customers may receive the credits for a maximum of ten bundles.

The credits will begin appearing on customer bills the first month bill following the
customer’s acceptance of this program. The benefits awarded under this program may not
be combined with the benefits of other currently available programs or promotions.

If the customer discontinues service(s) prior to the twelve or twenty-four month commitment
period, the credits issued under this promotion will be rescinded and charges for the credit
amounts will be reflected on the customer's final bill. Customers are also liable for 50% of
the remaining monthly recurring charges for the service(s) disconnected.

Issued: July 20, 2011 Effective: August 19, 2011
Darlene N. Terry
Manager-Tariffs Filed
CANCELLED Overland Park, KS Missouri Public
October 1, 2014 Service Commission
Missouri Public JI-2012-0029

Service Commission
JI-2015-0075





