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CANCELS 1st REVISED SHEET 1A

ECK SH

Sheets 1 through 24 inclusive of this tariff are effective as of
the date shown at the bottom of the respective sheet(s). Original
and revised sheets ags named below comprise all changes from the
original tariff and are currently in effect as of the date on the
bottom of this page.

SHEET REVISION
1 1lst Revised
1A 2nd Reviged*
2 lst Revised
3 1st Revised
4 lst Revised
5 1st Revised
6 lst Revised
7 1st Revised
8 1st Reviged
9 1st Revised
10 1lst Reviged
11 1st Revised
i2 1st Revised
13 lst Revised
14 1st Revised
15 1st Revised
16 1st Reviged
17 1st Revised

18 WRITTEN NOTICE OF RATE DECREASE  +St Revised
19  ANDITS EFFECTIVEDATE FILEDON 1St Revised

1SA ~ - Original
19B /0(03'5}1 27 Original
19C  pURSUANTTO SECTION 382500(1)  OXi9inal
20 RSMO SUPR 4%2 lst Revised
21  EFFECTIVE DATE OF RATE DECREASE St REVised
22 _ - Origina
23 Z/(oifaz7 Original
24 2nd Revised®*
* Denotes pages submitted with this filing.

Issue Date: _Qct. 31, 1997 Effective Date: Nov 1997
by: John Gardner, General Counsel

Inter-Tel NetSolutions, Inc.

120 N. 44th Street, Suite 300

CANCELLED

May 27, 2009
Missouri Public
Service Commission
XN-2009-0380; YX-2009-0752

Phoenix,

Arizona
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CHECK SHEET

Sheets 1 through 24 inclusive of this tariff are effective as of the date as of the date
shown at the bottom of the respective sheet(s). Original and revised sheets as named

below comprise all changes from the original tariff and are currently in effect as of the
date on the bottom of this page.

SHEET REVISION
1 2nd Revised* N
1A 1st Revised* T
2 1st Revised*
3 1st Revised*
4 1st Revised*
5 1st Revised*
6 1st Revised*
7 1st Revised* CP\NGELLED
8 1st Revised*
9 Ist Revised*
: 7
10 1st Revised* VI 0 99 prs
11 1st Revised* NO ARS. Is “/: o
12 1st Revised* B ﬁ/’am/mg
13 Ist Revised* ub\l% Sﬁ\’{'é%o%R\
14 1st Revised*
15 1st Revised*
16 1st Revised*
17 1st Revised*
18 1st Revised*
19 1st Revised*
19A Original*
198 Original* WRITTEN NOTICE OF RATE DECREASE
R
1%% ?Srtl%izsisc 4+ ANDITS EFFECTIVE DATE FILED ON
21 1st Revised* 9-(%%1'3 b
22 Original* PURSUANT TO sscnos gsi.soo (1)
23 Original* RSMO
24 1st Revised* EFFECTIVE DATE OF RATE DECREA‘ﬁE
{DATE)
Issue Date:  Sept. 13, 1996 Effective Date:  Sept. 20, 1996

by: Charles V. Mihaylo, President
Inter-Tel Netsolutions, Inc.
120 North 44th Street, Suite 300
Phoenix, Arizona 85034-1833
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CHECK SHEET

aCT 4 1995
Sheets 1 through 24 inclusive of this tariff are effective as of
the date shown at the bottom of the respective sh el A opp@rdginal
and revised sheets as named below comprise all® cﬂ’dée ﬁf%omﬁ@ﬂe
original tariff and are currently in effect as of the date on the
bottom of this page.

SHEET REVISION
1 1st Revised*
1A Original*
2 1lst Revised*
3 18t Revised*
4 lst Revised*
5 1st Revised*
& 1st Reviged*
7 1st Reviged*
8 1st Revisged*
9 lat Revisged#*
10 1st Revised#*
11 1st Revised*
12 ist Revised*
. 13 1st Revised*
14 1st Revised*
15 lst Revised*
16 lst Revised*
17 1st Revisedx
18 1st Revised*
19 1st Revised*
19A Originalt*
19B Originalx
19C NGE\-\E’D Original*
20 GA lat Revigedr
21 ¢ lst Revised*
22 O Original~*
23 aep 2 ¢ \giﬂ’ A Original#*

24 ¢J' (Gg “ﬁyﬁﬂﬂ Original*

Issue Date: _Oct. 3, 1995 Effective Date:

;eqwéjgjfﬁwgl
. _ by: Charles V. Mihaylo, President NOV éQS’QJ

Inter-Tel NetSclutions, Inc.
202 East McDowell Road, Suite 27.410V 2 2]995
Phoenix, Arizona 85004
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@ RECEVED
WAIVER OF RULES AND REGULATIONS

86T g 4 1995

Pursuant to Case No. ThA-91-289 effective June 7, 1991, the

following Ruleg and Regulations have been wéﬂ%é@Bﬁ9§B®@§§§§§§ of
offering telecommunications services as set forth herein:

Statutory Provisions

Section 392.240(1} Commission ratemaking
Section 393.270 Property valuation
Section 392.280 Depreciation accounts

Commission Rules

4 CSR 240-30.010(2) (C) Copiesg of rate zschedules

4 CSR 240-30.060(3) Required rate case information
4 CSR 240-30.060(5) Rate case requirements

4 CSR 240-32.030(1) () Access line and grade of

service complaints

4 CSR 240-32.050(3) Information at business offices
. 4 CS8R 240-32.050(4) Telephone directories
4 CSR 240-32.050(5) Call interception
4 CSR 240-32.050(6) Telephone number changes
4 (CSR 240-32.070(4) Coin telephone
Issue Date: _Qet. 3, 1995 Effective Date:

R
. by: Charles V. Mihaylo, President H D

Inter-Tel NetSolutions, Inc.

202 East McDowell Road, Suite 2 92 190
&xg;%&g Phoenix, Arizona 85004 %#DU 2 21995
Missouri Public
Service Commission MISSGU’Ri

XN-2009-0380; YX-2009-0752 A Public Sewice Commissiorn.
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@ RECEIVED

WAIVER OF RULEE AND REGULATIONS
JUN 13 198t

Pursuant to Case No. TA-91-289 effective June 7, 1991, the
following Rules and Regulations have been waived for punp@SﬁEUGﬁEBWGECDMM
offering telecommunications services as set forth herein:

Statutory Provisions

Section 392.240(1) Commission ratemaking
Section 392.270 Property valuation
Section 392.280 Depreciation accounts

Commission Rules

4 CSR 240-30.010(2) (C) Copies of rate schedules
4 CSR 240-30.060(3) Required rate case information
4 CSR 240-30.060(5) Rate case requirements
4 CSR 240-32.030(1) (C) Access line and grade of service
complaints
4 CSR 240-32.050(3) Information at business offices
4 CSR 240-32.050(4) Telephone directories
. . 4 CSR 240-32.050(5) Call interception
4 CSR 240-32.050(6) Telephone number changes
4 CSR 240.32.070(4) Coin telephone
95
pY Lok gpmmssion
public SGM\SSOUP“

. Issued: June 13, 1991 Effective:
by: Russell Ponder, General Manager 91-~-21% E
Inter-~Tel NetSolutions, Inc. MO. PUBLIC SERVICE COMM.

1901 Royal Lane, #110
Dallas, Texas 75229-3165
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® — RECEWED

The following are the only symbols used for the purgﬁﬁﬁ?4q§%gcated
below: ]

C - To Signify Changed Regulation MG-PUBUGSERWGEQQMM
D - Delete or Discontinue

I - Change Resulting In An
Increase to A Customer’'s Bill

M - Moved From Another Tariff Location
N - New
R - Change Resulting In A Reduction to A Customer’s Bill
T - Change In Text or Requlation
But No Change In Rate or Charge
®
Issue Date: _Oc¢t. 3, 1995 Effective Date:
. by: Charles V. Mihaylo, President
202 East Mcbowell Roaa, suite 23PV 221395
ﬁﬁ??ﬁéﬁ% Phoenix, Arizona 85004 VISSOUR |
Missouri Public Lublic Service Commissio: -

Service Commission
XN-2009-0380; YX-2009-0752
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SYMBOLS RECEIVED
Jun 13 1991
The following are the only symbols used for the purposes indicated A
below: MO. PUBLIC SERVICE COMI
C - To Signify Changed Regqulation
D - Delete or Discontinue
I - Change Resulting In An
Increase to A Customer’s Bill
M - Moved From Another Tariff Location
N - New
R - Change Resulting In A Reduction to A Customer’s Bill
T - Change In Text or Regulation
But No Change In Rate or Charge
cp&“ﬁﬂj}ﬁ)
35
NOV ?»"%g o *
By.L b comm‘SS‘O“
pub\\c SBM‘QC.OUP\
Issued: June 13, 1991 Effective:
by: Russell Ponder, General Manager qﬁ_z,i E%
Inter-Tel NetSolutions, Inc.
1901 Royal Lane, #110 MO. POSLIC SERVICE COMM.

Dallas, Texas 75229-3165
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Rl
. SECTION 1 - TECHNICAL, TERMS AND ABBREVIA‘I‘-E@NS

Company - Inter-Tel NetSolutions, Inc. ("the Compég;E®4J995

Customer or subscriber - The person, firm, ég: mgnn
entity which orders service and is respon51ble S iyment Vot e
charges due and compliance with the Company’s tarlff regulatlons.

Day - From 8:00 AM up to and including 4:59 PM local time Monday
through Friday.

Evening - From 5:00 PM up to and including 10:59 PM local time
Sunday through Friday.

Night /Weekend - Sunday through Friday £from 11:00 PM up to and
including 7:59 AM the following day and from 11:00 PM Friday
through 4:59 PM Sunday.

Peak Rate Period - 8:00 a.m. to 5:00 p.m. local time.
. Off-Peak Rate Period - 5:01 a.m. to 7:59 a.m. local time.
Issue Date: _Qct., 3, 1995 Effective Date: oSSt

Mo 5
. by: Charles V. Mihaylo, President ‘{rQbétD

Inter-Tel NetSolutions, Inc.
202 East McDowell Road, Suite 274

22
CANCELLED Phoenix, Arizona 85004 OV 1995
May 27, 2009

Mi_ssouri Put_)lic_ MBSUU’R’

Service Commission

2ubli ite Commissi
XN-2009-0380; YX-2009-0752 ublic Service Gommission
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS RECEIVED
JUN13 1991,

Company - Inter-Tel NetSolutions, Inc. ("INS")

. . . SERVICE COM™”
Customer or subscriber - The person, firm, corporation &#lggﬁg%
entity which orders service and is responsible for payment of
charges due and compliance with the Company’s tariff regulations.

Day - From 8:00 AM up tc and including 4:59 PM local time Monday
through Friday.

Evening - From 5:00 PM up to and including 10:59 PM local time
Sunday through Friday.

Night/Weekend - Sunday through Friday from 11:00 PM up to and
including 7:59 AM the following day and from 11:00 PM Friday
through 4:59 PM Sunday.

Holidays -~ 1Inter-Tel NetSolutions, Inc.’s, Night/Weekend rate
applies to the following holidays:

New Year'’s Day
Independence Day

Labor Day
Thapksgiving Day
Christmas Day GN\\GEL\'ED
%)
22&@3 JP'/
WO TRE S
W 0
N e G
PubiG STpESCUR
AUG 73 1991 FILED
Issued: June 13, 1991 Effective: . I 3 1991
by: Russell Ponder, General Manager 9'1 -28%

Inter-Tel NetSolutions, Inc. MO. PUBLIC SERVIGE CCMM.

1901 Royal Lane, #110
Dallas, Texas 75229-3165
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. SE;WO_NL:M_LND_REG_ULA—'HON%RE@EWED

2.1 Undertaking of Inter-Tel NetSclutiomszs, Inc.

BeY

Inter-Tel NetSolutions, Inc. provides loﬂg‘i 199dl:-'ist:ance
telecommunications services originating and terminating
throughout the State of Missouri in accorgangewithythe) terms
of this Tariff. RRSEIBSENC2INER.

Service is provided on a monthly basis and is available 24
hours per day, 7 days a week. Service will continue to be
provided until terminated in accordance with the terms of this
tariff.

The Company is authorized to serve as its customers’ agent for T
purposes of ordering changes to and maintenance of the
telecommunications services provided by any interexchange
and/or local exchange carrier that may be necessary to
implement and maintain the Company’s services provided to a
customer. The Company is authorized by its customers to deal
directly with any such carriers and with any other vendor in
all matterg pertaining to its provision of service to a
customer. A customer’s appointment of the Company as its T
agent shall not apply to any software modifications that may
be necessary with respect to traffic routing or least-cost

. routing features or functions, which modifications must be
made by the customer through appropriate interaction with the

HH4

responsible vendor of such features or functions. The T

Company'’s appointment as a customer’'s agent remains in effect T

unless modified or revoked in writing.

2.2 Limltations

2.2.1 Service is offered subject to the availability of
facilities and the provisions of this Tariff.

2.2.2 Pursuant to Commission-approved procedures, the T
Company reserves the right to discontinue T

furnishing service, or limit the use of sgervice
necessitated by conditions beyond its control; or
when the customer is using service in vioclation of
the law or the provisions of this Tariff.

Issue Date: _Qct. 3, 1995 Effective Date: ” s
NOV
by: Charles V. Mihaylo, Pregident '
. Inter-Tel NetSolutions, Inc.
202 East McDowell Road, Suite 274
CANCELLED Phoenix, Arizona 85004 NOV 2 21995
May 27, 2009
Missouri Public
Service Commission MBSUUR,

XN-2009-0380; YX-2009-0752 Public Service Commission
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® - RECEIVED

SECTION 2 - RULES AND REGULATIONS

JUN 13199
2.1 Undertaking of Inter-Tel NetSolutions, Inc. 110, PUBLIC SERVICE COWS
Inter-Tel NetSolutions, Inc. provides long distance

telecommunications services originating and terminating
throughout the State of Missouri in accordance with the terms
of this Tariff.

Service is provided on a monthly basis and is available 24
hours per day, 7 days a week. Service will continue to be
provided until terminated in accordance with the terms of this
tariff.

INS 1is authorized to serve as its customers’ agent for
purposes of ordering changes to and maintenance of the
telecommunications services provided by any interexchange
and/or 1local exchange carrier that may be necessary to
implement and maintain INS’ services provided to a customer.
INS is authorized by its customers to deal directly with any
such carriers and with any other vendor in all matters
pertaining to its provision of service to a customer. A
customer’s appointment of INS as its agent shall not apply to
. any software modifications that may be necessary with respect
to traffic routing or least-cost routing features or
functions, which modifications must be made by the customer
through appropriate interaction with the responsible vendor of
such features or functions. INS’ appointment as a customer’s
agent remains in effect unless modified or revoked in writing.

2.2 Limitations

2.2.1 Service is offered subject to the availability of
facilities and the provisions of this Tariff.

2.2.2 Pursuant to Commission-approved procedures, INS
reserves the right to discontinue furnishing
service, or limit the use of service necessitated
by conditions beyond its control; or when the

customer is u51ng service in v:.oﬁt%ti@ﬁ:f the law
or the provisions of this Tarl

NO 22\99 "
N “’/)fc Com o

punhu ‘\Eﬁﬁ’%\’g TOQT %ED

Issued: June 13, 1991 Effective: MgusSt—19w=t 99t o
® AU 2 3 1991
by: Russell Ponder, General Manager 91~ 89
Inter-Tel NetSolutions, Inc. Mo‘pUBUCSE%hCECOMM

1901 Royal Lane, #1i10
Dallas, Texas 75229-3165
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o (T e

® -

ﬁtgﬁ' WED

Disclaimer of Warranties and Limitation of Liab

2.3.1

2.3.5

Ag to the Company’s service, the Compﬂgﬂ_maﬁes no
promises, agreements, understandlngs,
representations or warranties, express or implied,

including any warranty of n@ﬁqﬂaﬁgahﬁlgpﬂﬂ or
fitness for a particular purpose.

The liability of the Company for damages arising
out of mistakes, omissions, interruptions, delays,
errors or defects in transmission occurring in the
course of furnishing service or other facilities
and not caused by the negligence of the customer,
commences upon activation of service and in no
event exceeds an amount equivalent to the
proportionate charge to the customer for the period
of service during which such mistakes, omissions,
interruptions, delays, errors or defects in
transmission occur. For the purpose of computing
such amount, a month is considered to be thirty
(30) days.

The Company is not liable to the customer for
direct, indirect, or consequential damages,
including but not limited to, loss of use of the
Company’s services or lost revenues or profits.

The Company is not liable to the customer for any
act or omission of any other company or companies
furnishing a portion of the customer’s service.

The Company is not liable for and the customer

indemnifies and holds the Company harmless against
any and all losses, claims, demands, suits or other
actions, or any liability whatsoever whether
suffered, made, instituted or asserted by the
customer or by any other party or person or
persons, and for any loss, damage, defacement or
destruction of the premises of the customer or any
other property, whether owned by the customer or

others, caused or claimed to have been caused
directly or indirectly by the installation,
operation, failure to operate, maintenance,

removal, presence, condition, location or use of

Isgue Date:

CANCELLED
May 27, 2009
Missouri Public
Service Commission
XN-2009-0380; YX-2009-0752

Oct. 3,

1985 Effective Date:

by: Charles V. Mihaylo, President NO
Inter-Tel NetSolutions, Inc.
. 202 East McDowell Road, Suite 27
Phoenix, Arizona 85004

)

fov 2 2 1995

MISSQURI
uplic Service Gommission
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INTER-TEL NETSOLUTIONS, INC. ORIGINAL SH%‘E@EBVE@
2.3 Disclaimer of Warranties and Limitation of Liability JUN 131381
2.3.1 As to INS’ service, INS makes no prﬁmgﬁﬁmcsgwmgcm“
agreements, understandings, representations or

warranties, express or implied, including any
warranty of merchantability or fitness for a
particular purpose.

2.3.2 The 1liability of INS for damages arising out of
mistakes, omissions, interruptions, delays, errors
or defects in transmission occurring in the course
of furnishing service or other facilities and not
caused by the negligence of the customer, commences
upon activation of service and in no event exceeds
an amount equivalent to the proportionate charge to
the customer for the period of service during which
such mistakes, omissions, interruptions, deléﬁﬁlﬁﬁ)
errors or defects in transmission occur. G‘ﬁﬂ
purpose of computing such amount, a month is
considered to be thirty (30) days.

ect
indirect, or consequential damages, includj gyé}
not limited to, loss of use of INS’ sen¥ \
. lost revenues or profits. PUDNC M\_SSOUR

2.3.3 INS is not 1liable to the customer for

Z.3.4 INS is not liable to the customer for any act or
omission of any other company or companies
furnishing a portion of the customer’s service.

2.3.5 INS is not liable for and the customer indemnifies
and holds INS harmless against any and all losses,
claims, demands, suits or other actions, or any
liability whatsoever whether suffered, made,
instituted or asserted by the customer or by any
other party or person or persons, and for any loss,
damage, defacement or destruction of the premises
of the customer or any other property, whether
owned by the customer or others, caused or claimed
to have been caused directly or indirectly by the
installation, operation, failure to operate,
maintenance, removal, presence, condition, location
or use of equipment or wiring provided by INS where
such installation, operation, failure to operate,
maintenance, removal, presence, condition, location
or use is not the direct result of the negligence

. Issued: June 13, 1991 Effective: 1991
by: Russell Ponder, General Manhager %gg
Inter-Tel NetSolutions, Inc. MO. PUBLIC SERVICE GOMM.

1901 Royal Lane, #110
Dallas, Texas 75229-3165
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SECEE

equipment or wiring provided by the Company where
such installation, operation, failure to operate,
maintenance, removal, presence, condiftfipnt19%ration
or use is not the direct result of the negligence
of the Company. No agents or qmplgxees of other
carriers shall be deemed to be éééﬁﬁﬁwﬁiﬂéﬁﬁlﬁﬁﬁgs
of the Company. _

2.3.6 The Company also is not liable for and the customer
indemnifies and holds the Company harmless against:

() Claims for libel, slander, or infringement of
copyright or unauthorized use of any
trademark, trade name or service mark arising
out of the material, data, information, or
other content trangmitted over the Company’s
network.

(B) Claims for patent infringement arising from
combining or connecting the Company facilities
with apparatus and systems of the customer.

(C) All other claims arising out of any act or
omigsion of the customer in connection with
. any service provided by the Company.

2.4 Customer Application for Service

Businesses or residential customers wishing to obtain service
from the Company execute a customer service agreement which
includes the customer’s authorization for the Company to
instruct other carriers and vendors to provide certain
gservices on the customer’s behalf,

2.5 Establishment and Reestablishment of Credit

Applicants may be required at any time to make an advance
payment or deposit up to an amcunt equaling one month’s actual
or estimated charges for the services to be provided. Such
payment will be required only in circumstances and amounts
allowed by Commission regulations.

The Company reserves the right to examine a credit record of
all applicants and customers.

Issue Date: _Oct. 3, 1995 Effective Date: Ne e dmrah
]
by: Charles V. Mihayleo, President NWTV
. Inter-Tel NetSolutions, Inc.
202 East McDowell Road, Suite zwtbv 221995

CANCELLED Phoenix, Arizona 85004
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shall be deemed to be agents or employees of IRN 13

2.3.4 INS also 1is not 1liable for and the cgquQEQSHNwEGmh.
indemnifies and holds INS harmless against:

(A) Claims for libel, slander, or infringement of
copyright or unauthorized use of any
trademark, trade name or service mark arising
out of the material, data, information, or
other content transmitted over INS’ network.

(B) Claims for patent infringement arising from
combining or connecting INS facilities with
apparatus and systems of the customer.

(C) All other claims arising out of any act or
omission of the customer in coeonnection with
any service provided by INS.

2.4 Customer Application for Service

Businesses or residential customers wishing to obtain service
from INS execute a customer service agreement which includes

. the customer’s authorization for INS to instruct other
carriers and vendors to provide certain services on the
customer’s behalf.

2.5 Establishment and Reestablishment of Credit

Applicants may be required at any time to make an advance
payment or deposit up to an amount equaling one month’s actual
or estimated charges for the services to be provided. Such
payment will be required only in circumstances and amounts
allowed by Commission regqulations.

¢ sNCELLED

INS reserves the right to examine a credit record of all
applicants and customers.

a)f,./“m’ fote

In the event of INS’ foreknowledge of an 1nterrﬂ§%§qq £0
service for a period exceeding 24 hours, INS will @e@!'Gg bqgﬂﬁ“
efforts to notify the customer in advance by telephone dr in

2.6 Continuity of Service

writing.
UG 23 100 E@
. Issued: June 13, 1991 Effective: gggs%—lgglgﬁﬁ 2? é9%1
by: Russell Ponder, General Manager
Inter-Tel NetSolutions, Inc. MO. PUBLIC SERVICE CCMM.
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. 2.6 Continuity of Service

(T R

In the event of the Company’s foreknowledge of gg&ﬂhééggﬁption

of service for a period exceeding 24 hours, the Company will

use it8 best efforts to notify the customgly fi:Ryadvance, by
telephone or in writing. %“LFU&Ubathﬁtha@ﬁl

2.7 Notices

2.7.1

Except as provided in 2.6 above, any notice or
demand required of customer or the Company will be
effective when it is mailed, properly addressed,
with postage prepaid to the other party at the
address shown on the reverse gide.

Unless otherwise provided by these rules, any
notice, including changes of address, from any
customer or his authorized representative must be

given by written notice, by mail, to the Company’s
business office.

2.8 Rendering and Payment of Bills

2.8.1 Service is provided on a monthly (30 day) basis.
Initial service for a partial month will be
. prorated.
2.8.2 The bill statement date is dependent on the billing
cycle assigned to the customer.
2.8.3 Customers will receive bills by one of two methods:
{(A) Customers may be billed directly by the
Company .
(B) Customers may be billed on the Company’s
behalf by a third party billing service.
2.8.4 Each customer’s monthly bill will provide detailed
information on charges for long distance services
obtained through the Company, including the
specific date and time of each call, its duration,
place of termination, and charge.
Issue Date: _Oct. 3, 1995 Effective Date: SSSEEEE RO vt

CANCELLED
May 27, 2009
Missouri Public
Service Commission
XN-2009-0380; YX-2009-0752
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by: Charles V. Mihaylo, President ﬂﬁi
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2.7 Notices RE@EHVE@

2.7.1 Except as provided in 2.6 above, any notice EQN 19 1991
demand required of customer or INS will :
effective when it is mailed, properly addressed,
with postage prepaid to the other party aty0. tﬂﬁlﬁLlG SERVICE G
address shown on the reverse side.

2.7.2 Unless otherwise provided by these rules, any
notice, ' including changes of address, from any
customer or his authorized representative must be
given by written notice, by mail, to INS’ business
office.

2.8 Rendering and Payment of Bills

fLLED

2.8.1 Service is prov1ded on a monthly {30 dﬁ%‘“%a51s.
Initial service for a partial month will be
prorated. o 2‘2,'\9 a[

2.8.2 The bill statement date is dependent on the bi \55\0(1
cycle assigned to the customer. N ““v

B\G Sew e Up\
\ c
2.8.3 Customers will receive bills by one of R:RPO ‘meth %
. (A) Customers may be billed directly by INS.

(B) Customers may be billed on INS’ behalf by a
third party billing service.

2.8.4 Each customer’s monthly bill will provide detailed
information on charges for long distance services
obtained through INS, including the specific date
and time of each call, its duration, place of
termination, and charge.

2.8.5 Bills are payable upon receipt and in accordance
with the terms of this tariff. Bills may be paid
by mail or at INS’ business office. All charges
for services are payable only in United States
currency, and may be made by check, money order, or
cashiers check.

2.8.6 Payment of the customer’s bill is due within 30
days of the bill statement date specified on the
bill. If payment is not received at INS’ premises

. Issued: June 13, 1991 Effective: 1991
by: Russell Ponder, General Manager 8 9
Inter-Tel NetSolutions, Inc. pMO. PUBLIG SERVICE COMM.

1901 Royal Lane, #110
Dallas, Texas 75229-3165
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. 2.8.5 Bills are payable upon receipt an@LfgﬂLﬂhj&;@dance
with the terms of this tariff. Bills may be paid
by mail or at the Company’s busines@@@ﬁﬁéqggs All T

charges for services are payable onl& in United
States currency, and may be made by check, money

order, or cashiers check. NG, PUBLC SERNE= BN

2.8.6 Payment of the customer’s bill is due within 30
days of the bill statement date specified on the
bill. If payment is not received at the Company’s T
premises by the due date on the customer’s invoice,
the Company, at its discretion, may debit any T
credit card number provided by the customer for the
full amount of the inveoice plus any late charges
that may apply.

2.8.7 The customer shall be responsible for payment of
all costg of collection of past due amounts,
including reasonable attorney’s fees incurred by T
the Company.

2.8.8 A fee to cover the cost of handling delinquent
accounts, at the rate of 1.5% per month, will be
charged for past due accounts unless otherwise
prescribed by law, in which event the handling fee

. will be charged at the highest rate allowed by the
law.

2.8.9 A charge of $15.00 will be assessed customers for
any insufficiently funded check returned to the T
Company . T

2.8.10 In the event that any change in the rates or
tariffs of the carriers whose services the Company
resells to its customerg, the Company shall file
appropriate tariff changes with the Commission and
shall provide its customers 30 days written notice
of any effect of such change in the billing rate of
or service provided to the customer. Unless a
customer notifies the Company in writing of its T
requegt for alteration or termination of services,
any new billing rate or service change shall be

3

deemed effective the date specified in the T
Company’s notice. T
Issue Date: _Qc¢t. 3, 1995 Effective Date:
by: Charles V. Mihaylo, President
. Inter-Tel NetSolutions, Inc.
202 East McDowell Reoad, Suite 274 NUV 2 2.‘9
. . 22199
CANCELLED Phoenix, Arizona 85004 5
May 27, 2009
Missouri Public . MI‘SSGUR [
Service Commission PUhllC SEWICQ Cgmmfssggﬂ
XN-2009-0380; YX-2009-0752 )
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2.9

2.8.9

2.8.10

RECEIVED

by the due date on the customer’s invoice, INS)
its discretion, may debit any credit card nugﬁﬁg]_giggi
provided by the customer for the full amount of
invoice plus any late charges that may apply.

110, PUBLIC SERVICE CC-—
The customer shall be responsible for payment of
all costs of collection of past due amounts,
including reasonable attorney’s fees incurred by
INS.

A fee to cover the cost of handling delingquent
accounts, at the rate of 1.5% per month, will be
charged to commercial accounts for past due
accounts unless otherwise prescribed by law, in
which event the handling fee will be charged at the
highest rate allowed by the law.

A charge of $15.00 will be assessed customers for
any insufficiently funded check returned to INS.

In the event that any change in the rates or
tariffs of the carriers whose services INS resells
to its customers, INS shall file approprite tariff
changes with the Commission and shall provide its
customers 30 days written notice of any effect of
such change in the billing rate of or service
provided to the customer. Unless a customer
notifies INS in writing of its requejﬁﬂcégﬁED
alteration or termination of services,

billing rate or service change shall be deemed
effective the date specified in INS’ notice. 1995

NOV 22

Disputed Bills §'4¢’/o

2.9.1

. . BYM’E‘@EM
If notice of a dispute as to cha ﬁﬂcE;§WC§d¥““
received, in writing or telephone message, h&S&@BR‘
within thirty (30) days after an invoice is
rendered, that is, before the disputed charge
becomes delinguent, such invoice shall have been

deemed correct and binding upon the customer.

In the case of a billing dispute between a customer
and INS for service furnished to the customer,
which cannot be settled with mutual satisfaction,
the customer can take the following course of

FILED

Issued:

by

AUS 23 1001

June 13, 1991 Effective: Fogust—19- 19981 2 3 199)
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2.9 Disputed Bills HEGE‘“\/{CD
2.9.1 If notice of a dispute as to chargegg;s}ngg%§
received, in writing or telephone méggdgé,” By the T
Company within thirty (30) days after an invoice is T

rendered, that is, before th@gg@%ggggq;iggﬁﬁqe becomes
delinquent, such invoice shall have been deémad correct and

binding upon the customer.

In the cage of a billing dispute between a customer and the
Company for service furnished to the customer, which cannot
be settled with mutual

satigfaction, the customer can take the following

course of action within 30 days of the disputed

bill’s issue date.

(a) First, the customer may request, and the T
Company will comply with the request, an in- T
depth review of the disputed bill. The

undisputed portion of the customer’s bill, and
subsequent bills, must be paid within 5 days
of becoming delinquent or the service will be
subject to disconnect.

(B) Second, if there is still a disagreement about
the disputed amount after the investigation
and review by a manager of the Company, the T
customer may appeal to the Missouri Public
Service Commission for their investigation and
decision.

The address of the Commission is:

Misgouri Public Service Commission
Harry S. Truman State Office Bldg.
301 wW. High Street, Floor 5A
Jefferson City, MO 65101

Issue Date: _Oct. 3, 199% Effective Date: T

AT D By BF o oA

NOU3] 4
by: Charlesg V. Mihaylo, President Pﬂm
Inter-Tel NetScluticns, Inc.
202 East McDowell Road, Suite 2740V 2 21895

CANCELLED Phoenix, Arizona 85004

May 27, 2009 MISSOURI

Missouri Public Public Service Gommissior
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action within 30 days of the disputed bill’s i$§ﬁd_3199@
date.

(A) First, the customer may request, and N '%5’?&'? SERVICE Clsed
comply with the request, an in-depth review of
the disputed bill. The undisputed portion of
the customer’s bill, and subsequent bills,
must be paid within 5 days of becoming
delinquent or the service will be subject to
disconnect.

(B) Second, if there is still a disagreement about
the disputed amount after the investigation
and review by a manager of INS, the customer
may appeal to the Missouri Public Service
Commission for their investigation and
decision.

The address of the Commission is: ELLEB
Missouri Public Service Commissiongp“\\c

Harry S. Truman State Office Bldg. g

Floor 5A \ ‘Z,?J'\gg =)
301 W. High Street N0 g

. Jefferson City, MO 65101 ,A/!’ iomm\ss\c“
icE

\G Cﬁ““
2.10 Discontinuance, Restoration and Transfer of Sé’f’\?}.ce M\S

2.10.1 Cancellation by Customer

Service will be provided for the term of service
elected by the customer in the service agreement it
enters into with INS. Unless INS receives in
writing a notice of termination of services by the
customer on or before thirty (30) days from the end
of the agreed service period, the services provided
hereunder shall continue on a monthly basis until
either party shall give the other party at least
thirty (30) days written notice. The customer is
responsible for payment of all charges for service
furnished customer prior to the actual termination
of customer’s service. In addition, in the event a
customer terminates its service agreement with INS
prior to the end of the service period specified
therein, the customer shall pay, in addition to all

. Issued: June 13, 1991 Effective:
by: Russell Ponder, General Manager mﬂgﬁ 2321991
Inter-Tel NetSolutions, Inc. 9 1=
1901 Royal Lane, #110 MO. PUBLIC SERVICE COMM.

Dallas, Texas 75229-3165
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. 2.10 Discontinuance, Restoration and Transfer of Service

2.10.1 Cancellation by Customer QGT1)4]995

Service will be provided for theptermaof,,service
elected by the cugtomer in the se?vfggugggégﬁéﬁémﬂt
enters into with the Company. Unless the Company T
recelives in writing a notice of termination of
services by the customer on or before thirty (30)

~ days from the end of the agreed service period, the
gservices provided hereunder shall continue on a
monthly basis until either party shall give the
other party at 1least thirty (30) days written
notice. The customer ig responsible for payment of
all charges for service furnished customer prior to
the actual termination of customer’s service. In
addition, in the event a customer terminates its
gervice agreement with the Company prior to the end T
of the service period specified therein, the
customer shall pay, in addition to all other
charges due for service provided, a sum eqgual to
the average of one month’s service and 1long
distance billing plus a sum equal to the value of
any promotional credit awarded the customer during
the term of the agreement.

. 2.10.2 Cancellation by the Company T

The Company may discontinue service or cancel an T
application for service without incurring any
liability under the following circumstances:

(A) When there is an unpaid bill for any sum due
to the carrier for service that is more than

60 days beyond the actual usage for such
service;

(B) The violation by the customer of any law, rule
or regulation of any governmental authority
having jurisdiction over the service;

(C} The prohibition against the Company from T
furnishing services by order of a court or
other governmental authority having
jurisdiction; or

Issue Date: _Oct. 3, 1995 Effective Date:
by: Charles V. Mihaylo, Presgident
. Inter-Tel NetSolutions, Ing.
20z mast epovell hemd, Suite 2740y 2255
May 27, 2009
Jmenrute Public Senice Camission

XN-2009-0380; YX-2009-0752
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other charges due for service provided, a sum QEE@EEVE
to the average of one month’s service and iﬁﬁ%la 1004
distance billing plus a sum egqual to the valu
any promotional credit awarded the customer during
the term of the agreement. M0. PUBLIC SERVICE Clnw

2.10.2 Cancellation by INS

INS may discontinue service or cancel an
application for service without incurring any
liability under the following circumstances:

(A) When there is an unpaid bill for any sum due
to the carrier for service that is more than
60 days beyond the actual usage for such
service;

(B) The violation by the customer of any law, rule
or regulation of any governmental authority
having jurisdiction over the service;

(C) The prohibition against INS from furnishing
services by order of a court or other
governmental authority having jurisdiction; or

. . (D) The providing of false or misleading credit
information by the customer.

INS will provide the customer written notice of
such discontinuance five days prior to
discontinuance, such written notice to contain all

information reguired by applicable Commission
regulations.

2.10.3 Restoration Procedure

To restore service, a customer must submit an
application for service as provided in Section 2.5
and pay all outstanding amounts due INS. At INS/
discretion, payment of a deposit @ﬁ provided in
Section 2.6 may be reqUirEdI;ANGEL"

1995

ps. I

esion
oY mﬁ;\ce Comm®

Aunlic Se et e r‘\_\p‘\ EQLE@

S NUURUG 23 1900

. Issued: June 13, 1991 Effective: MJ_% O—1oRdE 93 1901
1-289
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' (D) The providing of false or mlsllev Ecrﬁedlt:
information by the customer.

The Company will provide the customgynwg;te T
notice of such discontinuance five days prior to
discontinuance, such written not?. to contain all

information required by appPi¢a bec'é'ﬂ‘ﬁ;]i”"&,on
regulations.
2.10.3 Restoration Procedure

To restore service, a customer must submit an
application for service as provided in Section 2.5

and pay all outstanding amounts due the Company. T
At the Company’s discretion, payment of a deposit T
as provided in Section 2.6 may be required.

2.10.4 Transfer of Service

A customer’'s service from the Company may not be
assigned or transferred by a customer without the
Company’s express written approval.

2.11 Depogilts

. A customer may be required at any time to make an advance
payment up to an amount equaling one month’s actual or
estimated charges for the services to be provided, subject to

applicable Commission regulations.

2.12 Taxes

All state and local taxes {(i.e., gross receipts tax, sales
tax, municipal utilities tax) are listed as separate line
items and are not included in the quoted rates.

2.13 General Requlations

2.13.1 Carrier will not bill for incomplete calls where
answer supervisgion is available. Carrier will not
bill! for incomplete c¢alls upon (i) subscriber
notification or (ii) Carrier’s knowledge.

2.13.2 The caller and billed party, if different from the
caller, will be advised that Carrier is the

Tssue Date: _Oct. 3, 1995 Bffective Date:
mv’ﬁT#
by: Charles V. Mihaylo, President
. Inter-Tel NetSolutions, Inc.
202 East McDowell Road, Suite 274N0v o 21995
CANCELLED Phoenix, Arizona 85004
May 27, 2009 MISSOURI
Mi i Publi
Servies Commission Public Service Commissius
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2.10.4 Transfer of Service
JUN 13 799t

A customer’s service from INS may not be assigned
or transferred by a customer without INS’ XRI PHRIC SEAVICE iy
written approval.

2.11 Deposits

A customer may be required at any time to make an advance
payment up to an amount equaling one month’s actual or
estimated charges for the services to be provided, subject to
applicable Commission regulations.

2.12 Taxes

All state and local taxes (i.e., gross receipts taxQAEQMED
tax, municipal utilities tax) are listed as separate line
items and are not included in the quoted rates.

NOV 221995

2.13 General Requlations 0.C )3
2.13.1 Carrier will not bill for incomplete éﬁfﬂ%%é%%égéﬁﬁﬁﬁﬁémn

answer supervision is available. Carr 1kh8$ﬂﬂ3‘

bill for incomplete calls and will remove any
. charge(s) for incomplete calls upon (i) subscriber

notification or (ii) Carrier’s knowledge.

2.13.2 The caller and billed party, if different from the
caller, will be advised that Carrier is the
operator service provider at the time of the
initial contact.

2.13.3 Rate quotes will be given upon request, at no
charge, including all rate components and any
additional charges.

2.13.4 Only tariffed rates approved by this Commission for
carrier shall appear on any local exchange company
(LEC) billing.

2.13.5 Carrier shall be listed on the LEC billing if the
LEC has multicarrier billing ability.

2.13.6 Carrier will employ reasonable <calling and
verification procedures which are acceptable to the
companies issuing the calling cards.

A 23 191 FILED

. Issued: June 13, 1991 Effective:

by: Russell Ponder, General Manager %U? %321989 19
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operator service provider at the time of the

initial contact. 0CT g 4 1995

Rate quotes will given upon request, at no charge,
including all rate components additional

characs. . vER e St cn

Only tariffed rates approved by this Commission for
carrier shall appear on any local exchange company
(LEC) billing.

INTER-TEL NETSOLUTIONS, INC.

.13,
.13,

.13, Carrier shall be listed on the LEC billing if the

LEC has multicarrier billing ability.
.13, Carrier will =employ reasonable <calling and
verification procedures which are acceptable to the
companies issuing the calling cards.
.13, Carrier will route all 0- or 00- emergency calls in
the quickest possible manner to the appropriate
local emergency service provider, at no charge.
.13, Upon regquest, Carrier will transfer calls to other
authorized interexchange carriers or to the LEC, if
billing can list the caller’s actual origination
point.

.14 Operator Services for Traffic Aggregators

The Company does not provide operator services to traffic
aggregators.

ot

Issue Date: _Oct. 3, 1995 e

Effective Date: SREMROOAS N -

Wov 2 21995

!
by: Charles V. Mihaylo, President N%V'
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Phoenix, Arizona 85004
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2.13.7 Carrier will route all 0- or 00- emergency callguﬂﬂl3iggi
the gquickest possible manner to the appropriate
local emergency service provider, at no cha¥GePUBLIC SERVICE COV::

o

2.13.8 Upon request, Carrier will transfer calls to other
authorized interexchange carriers or to the LEC, if

billing can list the caller’s actual origination
point.

2.14 QOperator Services for Traffic Aggregators

INS does not provide operator services to traffic aggregators.

CANCELLED

24995
. NV 2 )

e iesion
A vice cam
public STcanuR!
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SECTION 3 - DESCRIPTION OF SERVICE Ht&ﬁEMWED
3.1 Timing of Callg @cT(}41995
3.1.1 Billing Increments

0. PUBLICSERVICE BOMY.

Calls for all the Company services are
gsix-second increments. As provided in Section 3.3,
calls for certain services have a 30-second minimum

billing. Travel card calls are billed in 1 minute
increments.

3.1.2 Rate Pericd Overlap

For messages which overlap one or more rate
periods, the rate in effect at the time of call
origination in the originating area applies to the
entire duration of that call.

3.2 Service Offerings

3.2.1 Degscription of Services
(A) 1 Plus WATS* N
. Basic "1+" direct-dialed interLATA telecommun-

ications service available in all equal access
areas for use by subscribers 24 hours a day. For
billing purposes, timing of a call beginsg when the
called party answers the phone and ends when the
parties disconnect. Calls are billed in six-second
increments. Each call has a 18-second minimum
billing. One to five-digit accounting codes are

* This is a grandfathered service that is available only to N
customers who ordered service prior to October 3, 1995.
However, this arrangement will be available only until
November 1, 1996, when all grandfathered customers will be
transitioned to other tariffed services. N

i

Issue Date: _Qct. 3, 1995 Effective Date: :”“?mewwgéggir

T
. by: Charles V. Mihaylo, President NOV 2&
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SECTION 3 - DESCRIPTION OF SERVICE .
JUN 131991 -,

3.1 Timing of calls MO. PUBLIC SERVICE COM::.
3.1.1 Billing Increments

Calls for all INS services are billed in 6-second
increments. As provided in Section 3.3, calls for
certain services have a 30-second minimum billing.
Travel card calls are billed in 1 minute
increments.

3.1.2 Rate Period Overlap

For messages which overlap one or more rate
periods, the rate in effect at the time of call

origination in the originating area ap Jﬁeg"fegthe
entire duration of that call. {ﬁ\

3.2 sgervice Offerings Nov 9,219%5 -

3.2.1 Description of Services ‘S~4F-}s
. H n
B LAS Commisel
A 1 Plus WATS B) yice
@ (B) PUbNC ST iaanUR!

Basic "1+" direct-dialed intrastate telecommun-
ications service available in all equal access
areas for use by subscribers 24 hours a day. For
billing purposes, timing of a call begins when the
called party answers the phone and ends when the
parties disconnect. Calls are billed in 6-second
increments. Each call has a 30-second minimum
billing. One to five-digit accounting codes are
available to enable customers to easily track calls
by project, client, department or other accounting
group. A travel card is available to customers at
no extra charge.

Interstate calls made by 1+ WATS customers are
rated on a per minute and mileage basis.

(B) 1 Plus WATS-FLAT

Basic "1+4+" direct-dialed intrastate telecom-~
munications service available in all equal access

= FIED
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Nl
available to enable customers to easil@ikﬁgglwgﬁg%s

by project, client, department or other accounting

group. A travel card is available to @@?%%n% at
no extra charge.

Interstate calls made by 1+ WATS clstéi&nefare:
rated on a per minute basis. jﬁﬁu%ﬂﬁdmﬂﬂﬁﬂiﬂﬂ_

{(B) 1 Plus WATS-FLAT*

Basic "1 direct-dialed interLATA telecom-
munications service available in all equal access
areas for use by subscribers 24 hours a day. TFoxr
billing purposes, timing of a call beginsg when the
called party answers the phone and ends when the
parties disconnect. Calls are billed in six-second
increments, Each call has a 30-second minimum
billing. One to five-digit accounting codes are
available to enable customers to eagily track calls
by project, client, department or other accounting
group. A travel card is available to customers at
no extra charge.

On an intrastate basis, this service is the same as
"1 Plus WATS." However, with this service,
interstate calls are rated on a per minute and
volume basis and rates are not distance sensitive.

(C} Dedicated WATS Service*

Calls are originated at the customer’s premises via
T-1 lines or Dedicated Access Lines. Charges for
intrastate calls are based on a fixed rate per
minute. Interstate calls are banded so that the
rate paid by the customer is determined by the

This is a grandfathered service that is available only to
customers who ordered service prior to Qctober 3, 1995.
However, this arrangement will be available only until
November 1, 1996, when all grandfathered customers will be
transiticned to other tariffed services.

Issue Date: Oct. 3,.1995 Effective Date: _eMovrerifraiiyes

by: Charles V. Mihaylo, President Nﬁd 2
Inter-Tel NetSclutions, Inc.
202 East McDowell Road, Suite 27&\!0V 2 21995

awgfgig Phoenix, Arizona 85004
Ay 26, S0 MISSOURI
M Publ : - .
Servliizoggmriislscion Public Sewme CGmmISSion

XN-2009-0380; YX-2009-0752




P.8.C. Mo. No. 1

INTER-TEL NETSOLUTIONS, INC. ORIGINAL SH%EGE&VE@

'.I\‘

areas for use by subscribers 24 hours a day.JUEétaigg]
billing purposes, timing of a call begins when the

called party answers the phone and ends WHePUBLBEERAVICE COMI-
parties disconnect. Calls are billed in 6-second
increments. Each call has a 30-second minimum

billing. One to five-digit accounting codes are
available to enable customers to easily track calls

by project, client, department or other accounting

group. A travel card is available to customers at

no extra charge.

Oon an intrastate basis, this service is the same as
"l Plus WATS." However, with this service,
interstate calls are rated on a per minute and
volume basis and rates are not distance sensitive,

(C) Dedicated WATS Service

Calls are originated at the customer’s premises via

T-1 lines or Dedicated Access Lines. Charges for

intrastate calls are based on a fixed rate per

minute. Interstate calls are banded so that the

. rate paid by the customer is determined by the
. distance called and the time of day the call is
placed. T-1 access partitioning feature is

available to enable the subscriber to subscribe to

two services on the same 800 service. No minimum

call period applies. Usage charges are based on 6-

second billing increments. For billing purposes,

timing of a call begins when the called party

answers the phone and ends when the parties

disconnect. One to five-digit account codes are

available on either a validated or invalidated

basis.

NOV 221‘992 # /b
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[@EﬁmﬂwD
. TR I
: length of the call and the time of day the call is C

placed. T-1 access partitioning feature@éqwggﬁ'ag
able to enable the subscriber to subscribe lt g
services on the same 800 service. No minimum call
period applies. Usage charges are jbageagh X
second billing increments. For bil%%?@?%gggﬁﬁhéaﬂmmi
timing of a call begins when the called party
answers the phone and ends when the parties

disconnect. One to five-digit account codes are
available on either a wvalidated or invalidated
basis. '

(D) Switched 800 Servicex* N

This in-bound toll service permitg calls to be
completed at the subscriber’s location without
charge to the calling party. Access to this
service 1s gained by dialing a 10-digit telephone
number (800-NXX-XXXX}) which will terminate at the
subscriber’s location. 800 accesg 1is available
from anywhere in the United States. The subscriber
may elect to permit calls to originate from any
location within the state or may geographically
restrict access kbased on the callexr’s area code.

. Calls are billed in six-second increments. For
billing purposes, timing of a call beging when the
called party answers the phone and ends when the
parties disconnect.

Switched 800 calls are originated and terminated
via normal shared use facilities. The intrastate
charge for switched 800 service is a fixed rate per
minute. A volume discount applies to interstate
calls.

* This is a grandfathered service that is available only to N
customers who ordered service prior to October 3, 1995.
However, this arrangement will be available only until
November 1, 1996, when all grandfathered customers will be
transitioned to other tariffed services. N

Issgue Date: _Oct. 3, 1995 Effective Date: )
u n
. by: Charles V. Mihaylo, President NOV'22 1995

Inter-Tel NetSolutions, Inc. NOV 2 21995
202 East McDowell Road, Suite 274

I\SIANgELZLOEOZ Phoenix, Arizona 85004 MISSOUR!
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(D) Switched 800 Service

This in-bound toll service permits callgm"t?gsl":gé&m”cﬁ compe=.
completed at the subscriber’s location without

charge to the calling party. Access to this

gservice is gained by dialing a 10-digit telephone

number (800-NXX~-XXXX) which will terminate at the
subscriber’s location. 800 access 1is available

from anywhere in the United States. The subscriber

may elect to permit calls to originate from any

location within the state or may geographically

restrict access based on the caller’s area code.

Calls are billed in 6-second increments. For
billing purposes, timing of a call begins when the
called party answers the phone and ends when the
parties disconnect.

Switched 800 calls are originated and terminated
via normal shared use facilities. The intra Eeﬁﬁn
charge for switched 800 service is a fixed di P
minute. A volume discount applies to interstate
calls.

21995
ND\, 2"132 )

1S
This in-bound toll service permits caﬂi ceﬁgyﬂﬁ‘

2EBante
completed at the subscriber’s locatfil “3ﬁﬁﬁﬁﬁﬁéﬂx
charge to the calling party. Access to this
service is gained by dialing a 10-digit telephone
number (800-NXX-XXXX) which will terminate at the
subscriber’s location. 800 access 1is available
from anywhere in the United States. The subscriber
may elect to permit calls to originate from any
location within the state or may geographically
restrict access based on the caller’s area code.

. (E) Dedicated 800 Service

on

e

Calls are billed in 6-second increments. For
billing purposes, timing of a call begins when the
called party answers the phone and ends when the
parties disconnect.

Dedicated 800 calls are originated via normal
shared use facilities and are terminated via
dedicated access lines between the subscriber’s
premises and the underlying carrier’s POP in the

AUG 23 1991 FILED
. Issued: June 13, 1991 Effective: e R O b e L G
§4523 Y
by: Russell Ponder, General Manager - X
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(E)

Dedicated 800 Service#*

00T ¢4 1395
This in-bound toll service permits callg to be
completed at the subscriber’s loca 1on wit

charge to the calling party. Acg ngBHQSEﬁJ“EEﬂWﬁH

service is gained by dialing a 10-digit telephone
number (800-NXX-XXXX} which will terminate at the
subscriber’s location. 800 access 1s available
from anywhere in the United States. The subscriber
may elect to permit calls to originate from any
location within the state or may geographically
regstrict access based on the caller’s area code.

Calls are billed in six-second increments. For
billing purposes, timing of a call begins when the

called party answers the phone and ends when the
parties disconnect.

Dedicated 800 calls are originated wvia normal
shared use facilities and are terminated via
dedicated access lines between the subscriber’s
premises and the underlying carrier’s POP in the
terminating city. The intrastate charge for
Dedicated 800 service is a fixed rate per minute.
A volume discount applies interstate calls.

Calls under this service originate over dedicated
T-1 facilities or Dedicated Access Line. By
ordering T-1 Access Partitioning, customers can
place outbound calls on the game T-1 used for in-
bound calls. Dedicated 800 service can be combined
with Dedicated WATS service.

* This is a grandfathered service that is available only to
customers who ordered service prior to October 3, 1995.
However,

this arrangement will be available only until
November 1,

1996, when all grandfathered customers will be

transitioned to other tariffed services.

Issue Date:

Qct. 3, 19395 . Effective Date:

by: Charles V. Mihaylo, President NOV 22 1995
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terminating city. The intrastate charge A{N13 1991
Dedicated 800 service is a fixed rate per minute.
A volume discount applies interstate calls. M0.PUBLIC SERVICE gy

Calls under this service originate over dedicated
T-1 facilities or Dedicated Access Line. By
ordering T-1 Access Partitioning, customers can
place outbound calls on the same T-1 used for in-
bound calls. Dedicated 800 service can be combined
with Dedicated WATS service.

(F) Special WATS Features

1. The following special features are available
with Switched and Dedicated 800 Service:

a. Enhanced 800 Routing - Routing is
available to improve «c¢all handling
efficiency and productivity by allowing
the customer to route traffic by service
group, area code, time of day, day of
week and day of the year.

b. Area Code Selection - Area Code SelecﬁtiyED
allows a customer to geogra
restrict access to its 800 number based
on the call’s area code.

Zpﬂfﬁ
2. The following special features are avsgaa Ig,
with Dedicated 800 Service: GO ngSMh
cer\i\
a. Route Advance - Route Advaribé)“rénsur SOUR!

that all calls are answered during peak
calling periods by overflowing to the
customer’s local business lines.

b. Uniform Call Distribution - Uniform Call
Distribution (UCD} enables a customer’s
operators to work more efficiently by
evenly distributing 800 calls over all
lines in a service group.

c. Dialed Number Identification - Dialed
Number Identification Service permits
multiple 800 numbers to terminate on the
same service group to increase the

Issued:

by:

AU 23 1991 ¢ ILED

June 13, 1993 Effective: ~9oreet-091,
3 3991
Russell Ponder, General Manager

Inter-Tel NetSolutions, Inc. MO. PUBLIC SER\!ICE COMM
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. (F) Direct Dial WATS/Day & Night Service RE@EMED N

Bagic "1+" direct dialed interLATA teﬁﬁgpmmu@égations

service available in all equal access Wriegd ! use by
subscribers 24 hours a day.

Calls are charged on a flat-rated,,persminute of use
basig, with pegk and off-peak perﬁgggﬁﬂuﬁﬁéﬁgﬁgﬂﬁg&

this service is calculated in six-second

increments with an 18 second minimum call period.

One to five-digit accounting codes are available to
enable customers to easily track calls by project,
client, department or other accounting group. A
travel card is available to customers at no extra
charge. N

{G} Non-Dedicated 800 Service N

This in-bound toll service permits calls to be
completed at the subscriber’s location without
charge to the calling party. Calls are charged
on a flat-rated basis, with peak and off-peak
periods. Access to this service is gained by
dialing a 10-digit telephone number {800-NXX-XXXX)
which will terminate at the subscriber’s location.
800 access is8 available from anywhere in the

. United States.

The subscriber may elect to permit calls to
originate from any location within the state or
may geographically restrict access based on the
caller’s area code. Calls are originated and
terminated via normal shared use facilities.

The intrastate charge for switched 800 service is a
fixed rate per minute billed in six-second
increments with an 18 second minimum. N

{(H} Personalized 800 Service N

800 gervice billed on a flat-rate, minute of use
basis, with peak and off-peak periods. Charges

for calls are based on six-second billing increments
and a 18-second billing minimum. System generated

8ix-digit security codes provided with service. N
Issue Date: _Oct. 3, 1995 Effective Date:

: , NOV 2 » E:l'
" by: Charles V. Mihaylo, President

Inter-Tel NetSclutions, Inc.
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efficiency and cost effectiveness of each

service group. Customer’s operatot¥). 82840 SERVICE GC..
provide  more personalized customer

service because they immediately know the

800 number the caller has dialed.

3.2.2 Travel Card Service

INS’ travel card service ensures 100% digital
fiber-optic access on all domestic calls. Travel
card calls can be placed from rotary and touch tone
phones. A scrambled 14-digit code provides
security and lessens the chance for code abuse. A
misdialed/correction feature permits fast, easy
correction of misdialed numbers. Call detail is
provided in conjunction with travel card service
and permits the customer to monitor usage. INS
will replace lost or stolen cards quickly and at no
charge to the customer.

3.2.3 Directory Assistance

Local exchange directory assistance operators may
be accessed by dialing 1l+(area code)+555-1212.

CANCELLED

001995
Wov ames’ﬁ
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(I) T-1 WATS Service HE@EHWED

Interexchange service utilizing dedicated T-1 access
for high volume customers. Calls are charg8 d(pﬂ]@gs
flat-rated, per minute of use basis, with peak

and off- peak pericds. 24 separate access lines
provide the capablllty of handllng 24 Mdﬁﬂm g@@ﬁ;cawm
calls. Billed in six-second increments, with an
second minimum. Account and security codes are
available. N

(J} T-1 800 Service N

800 flat usage-based rated service utilizing

T-1 access for high volume customerg. Calls are
charged on a flat-rated, per minute of use basisg,
with peak and off-peak periocds. Calls are

in six-second increments, with a 18-second minimum.

Special features include Route Advance, Dialed
Number Identification Service, Area Code and
Exchange Routing, Time and Date Routing, Call
Allocation, Command Routing, Area Code Selection,
and Automatic Number Identificatiom. N

. (K} Special WATS Features M

1. The following special features are available
with Non-Dedicated 800 and Dedicated 800 Service:

a. Enhanced 800 Routing - Routing is available
to improve call handling efficiency a
productivity by allowing the customer
to route traffic by service group, area
code, time of day, day of week and day
of the year.

b. Area Code Selection - Area Code Selection
allows a customer to geographically
restrict access to its 800 number
based on the call’s area code. M

Tasue Date: _QOct. 3, 1995 Effective Date:

. by: Charles V. Mihaylo, President NOV 2
Inter-Tel NetSolutions, Inc.
202 East McDowell Road, Suite 274 NQV 2 21995
CANCELLED Phoenix, Arizona 85004 MISSOURI
May 27, 2009 . : "
Misasyouri Public Public Service Commission

Service Commission
XN-2009-0380; YX-2009-0752




P.S5.C. Mo. No. 1

INTER-TEL NETSOLUTIONS, INC. ORIGINAL SHEET 139B
2. The following special features are available M
with Dedicated 800 Service:
0CT ¢ 4 1995
a. Route Advance - Route Advance ensures

that all calls are answered .

peak calling periods by ove 'lg’ﬁ%ﬁ%sERWCEGGMM

to the customer’s local business lines.

b. Uniform Call Distribution - Uniform
Call Distribution (UCD) enables a
customer’s coperators to work more
efficiently by evenly distributing 800
calls over all lines in a sexvice group.

C. Dialed Number Identification - Dialed
Number Identification Service permits
multiple 800 numbers to terminate on
the same service group to increase the
efficiency and cost effectiveness of
each service group. Customer’s operators
can provide more personalized customer
gservice because they iwmediately know the
800 number the caller has dialed. M

. 3.2.2 Travel Card Servicex NM

The Company'’s travel card service ensures 100%
digital fiber-optic access on all domestic calls.
Travel card calls can be placed from rotary and
touch tone phones. A scrambled 14-digit code
provides security and lessens the chance for code
abuse. A misdialed/correction feature permits fast,
easy correction of misdialed numbers. Call detail
ig provided in conjunction with travel card service
and permits the customer to monitor usage. The
Company will replace lost or stolen cards quickly
and at no charge to the customer. M

Thig is a grandfathered sexrvice that is available only to N
customers who ordered service prior to October 3, 1995.
However, this arrangement will be available only until
November 1, 1996, when all grandfathered customers will be
transitioned to other tariffed sexrvices.’ N

Issue Date: Oct. .3, 1995 Effective Date:

2t e

. by: Charles V. Mihaylo, President NDV_ 22 1995
Inter-Tel NetSolutions, Inc. 22
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Calling Card Service RE@E{N’?ED

A flat-rated calling card service which

customers access by dialing an 800 numBeér () 4]995
specified on their calling card. The Company 8
calling card service ensures 100% digital
fiber-optic access on all domest10W@ﬁU@ﬂ“SEﬁLh@%
can also be used for international calling 1ng
card calls can be placed from rotary and

touch tone phones. Multiple calls may be placed
using the # button on a touchtone phone. A
gscrambled 14-digit code provides security

and lessens the chance for code abuse.

A misdialed/correction feature permits fast,

easy correction of misdialed numbers. Call
detail is provided in conjunction with calling
card service and permits the customer to monitor
usage. The Company will replace lost or

stolen cards quickly and at no charge to the
customer. Calls are billed in 60-second
increments.

Directory Assistance

Local exchange directory assistance operators may
be accessed by dialing 1+ {area code)+555-1212.

Issue Date:

CANCELLED
May 27, 2009
Missouri Public
Service Commission
XN-2009-0380; YX-2009-0752
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SECTION 4 - RATES
0CT 04 1935
4.1 Service Rates T
4.1.1 Grandfathered Specific Rates Servicewsm'PUBUCSEHWCEGGMM- N
Service Type Day Eve N/W
1 Plus WATS .2166 .1927 .1565
1 Plus WATS-Flat .2166 .1927 .1565
Switched 800 .1875 .187% .1875
Dedicated WATS .1280 .1009 .0740
Dedicated 800 .1112 L1112 L1112
4.1.2 Range of Rates Services N
PEAK RATE PERIOD N
. Service Minimum Maxcimum
Direct Dial WATS N
Day/Night .1990 .2416 I
Non-Dedicated 800 .1990 .2416 N
Personalized 800 .2200 .2700
T-1 WATS .1200 .1653
T-1 800 Service .1100 .1553 N
Isgue Date: _Oct, 3, 1995 Effective Date: NERve s B SRt
N
by: Charles V. Mihaylo, President Wia ﬁD
. Inter-Tel NetSolutions, Inc.
202 East McDowell Road, Suilte 274
Phoenix, Arizona 85004 NOY 2 21995
CANCELLED
May 27, 2009
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4.1 Direct Access (" 1'+") Long Distance Service 0. PUBLIC SERYICE CoM®.
Service Type Day Eve N/W
1 Plus WATS .2166 .1927 -1565
1 Plus WATS-Flat .2166 .1927 .1565
Switched 800 .1875 .1875 .1875
Dedicated WATS .1280 .1009 .0740
Dedicated 800 .1112 .1112 <1112

4.2 Operator-Assisted Calls

INS does not directly provide operator services. However, INS
customers desiring operator assistance for local calls may
dial "0" and will be assisted by the local exchange telephone
company. INS customers desiring operator assistance in making
or billing long distance calls dial "00" and will be afforded
. access to an operator of a carrier that is authorized to
provide operator services in the State of Missouri. Long
distance operator assisted calls routed to INS’ underlying
carrier are charged at the following rates and are not marked-

up by INS:
. .Cﬁﬁljij
Station-to-Station: $1.05 Gi\\“‘s
Person—-to-Person: $2.40
Collect-to-Station: $1.55 ‘?;‘3'\9{35
Collect-to-Person: $3.00 Y Fo”
Problem Assistance: $0.00 /L/,,1§’/1§@%®
oY e e
p“‘D\‘\G bx% E\\S%‘}A
FILED
%Uﬁ 23 1991
MO. PUBLIC S"-'RVICE CE!MM.
“AUG 231997
Issued: June 13, 1991 Effective: _cAugusts39---3993
. by: Russell Ponder, General Manager
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Dallas, Texas 75229-3165



P.8.C. Mo. No. 1

INTER-TEL NETSOCLUTIONS, INC.

1ST REVISED

CANCELS ORIGIN%L
®)

Service

Direct Dial WATS
Day/Night

Non-Dedicated 300

Parsonalized 800

T~-1 WATS

T-1 800 Sexvice

Verified Aococount Users:

OFF-PEAX RATE PERIOD

. BCT o 4 1995
Maximuam

inimum

.13990
.1820
.2200
.1200
.31100

.2700
.1653
.1553

Add .0100 per minute

conjunction with dedicated services.

Operatoxr-Assisted Calls

The Company doeS not directly provide operator

services. However, the Company customers desiring
operator assistance for local calls may dial *0" and
will be assisted by the local exchange telephone

company.

The Company customers desiring operator

assistance in making or billing long distance

calls dial

“o0" and will be afforded access to an

operator of a carrier that is authorized to
provide operator services in the State of Missouri.
Long distance operator assisted calls routed

to the Company’s underlyling carrier are
charged at the underlying carriers’rates and

are not marked-up by the Company.

e

| \RANSICSEWICECONM.
.2416

SHEET 21
SHEET. 21
a7, ,? b

t

used in

«1:

4.3 Travel Card Service
Band Milage Day Eve N/W
1 1~10 §.1749 5.1117 5.0925
2 11-22 . 1943 L1317 .1049
3 23-58%S .2049 .1449 .1149
4 56-70 .2125 .1449 .11458
5 71-124 .2125 .1449 .11495
6 125-282 .2125 .1449 . 14458
7 293-430 2249 .1449 .1449
8 431-925 .2349 .1449 .1225
9 926-1%10 . 2445 .1445 .1245
10 1511-3000 .2449 .144%9 .1249
11 3001-42%0 .30459 .1549 .1549
12 4251 + .3249 L2117 -164°
Iague Date: _Oct. 3, 1985 Effective Date: : Bk o
by: Charles V. Mihaylo, President NOV 2 2N‘w 2 21995
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May 27, 2009
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433, Travel Card Service
JUM 1 3 1991
DAY EVE N/W
0. PUBLIC SERVICE CO__
BAND MILEAGE
1 1-10 $.1749 $.1117 $.0925
2 11-22 .1949 .1317 .1049
| 3 23-55 . 2049 .1449 .1149
; 4 56-70 .2125 -1449 .1149
5 71-124 .2125 .1449 .1149
6 125-292 .2125 .144¢% .1449
7 293-430 .2249 .1449 .1449
8 431-925 .2349 .1449 .1225
9 926-1910 .2449 .1449 .1249
10 1911-3000 .2449 .1449 .124¢
11 3001-4250 .3049 .1924¢9 .1549
12 4251 + .3249 .2117 .1649
4.4 Directory Assistance
Charges for all calls made to directory assistance, regardless
| of the time of day or date completed:
. 0 + (xxx) 555-1212: $0.65
No additional measured use or per call charges apply to calls
\ made to directory assistance.
4.5 Uncompleted calls
No charge will be incurred for calls where there is a busy
signal, or no answer from the called party.
o N4 §5
NOU BEEE
o cion
B\fw
pubiic U[\\'-SQUQ“ Fﬂ LE@
AUG 23 1991
~284
MO. PUBLIC SERVICE COMM.
Issued: June 13, 1991 Effective:

. by-

Russell Ponder, General Manager
Inter-Tel NetSolutions, Inc.
1901 Royal Lane, #110

Dallas, Texas 75229-3165
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INTER-TEL NETSOLUTIONS, INC. CANCELS ORIGINAIL SHEET 22
M M= neo
® NEGEWED
4.4 Calling Card Service N
Peak .20
Of £-peak .20 0CT 0 4 1995
There is .35 surcharge per call. Mﬁiﬂmﬂcs N
. ERVIGE CORe
4.5 Directory Assistance M
Charges for all calls made to directory assistance, regardless
of the time of day or date completed:
1 + (xxx) 555-1212: $0.65
No additional measured use or per call charges apply to calls
made to directory assistance. M
4.6 Uncompleted calls M
No charge will be incurred for calls where there is a busy
signal, or no answer from the called party. M
4.7 Monthly Charges N
Non-Dedicated 800 Service $15.00
Non-Verified Account Codes No charge
. Security Codes (verified
account codes):
1-50 codes $ 5.00
51-200 $10.00
201+ $25.00 N
Issue Date: _Oct. 3, 1995 Effective Date: i
by: Charles V. Mihaylo, President NOV 22 ﬂ§5
. Inter-Tel NetSolutions, Inc. NOV 2 21995
202 East McDowell Road, Suite 274
CANCELLED Phoenix, Arizona 85004 MISSOUR!
May 27, 2009 Public Service Commission

Missouri Public

Service Commission
XN-2009-0380; YX-2009-0752
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DEREN RS

TIL WLy

Non-Recurring Charges

For 800 gervices, there is a one-time charge of Qgigléagggr
gelection of one or more originating area codes. The charge

remains the same regardless of the number of}jglrE anek n.
There is also a $135.00 one-time charge to ch&f&?"ﬁ%ﬁﬁ@é@@@'
area code selection plan. The charge remains the same
regardless of the number of area codes changed.

For Security Codes, there ig a one-time charge of $15.00 for
installation and per change/day charge of 15.00.

Igsue Date: _QOct. 3, 1995 Effective Date:

CANCELLED
May 27, 2009

Missouri Public
Service Commission

NoV 2 lsgls (L
by: Charles V. Mihaylo, President
Inter-Tel NetSclutions, Inc.
202 East McDowell Road, Suite 27&40\’ 2 21995
Phoenix, Arizona 85004

o MIBSOURL
Public Service Commission

XN-2009-0380; YX-2009-0752
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INTER-TEL NETSOLUTIONS, INC. 2nd REVISED SHEET 24
. CANCELS 1st REVISED SHEET 24
RATE SHEET

In Section 4.1.2 of this tariff, Inter-Tel NetSoltuions
provided a range of rates within which its services would be
priced. The following are the rates to be charged for those
gervices.

Direct Dial

Day/Night .1730 R
Non-Dedicated 800 .1730 R
Pergonalized 800 .2500
T-1 WATS .1140 R
T-1 800 Service .1140 R

WRITTEN NOTICE OF RATE DECREASE
AND iTS EFFECTIVE DATE FILED ON
L2-3/.27
(DATE)
PURSUANT TO SECTION 382.600 (1)
RSMO SUPP, &
EFFECTIVE DATE OF RATE DECREASE
L 10-F7
{DATE)
Issue Date: _OQOct., 31, 1897 Effective Date: _ Nov. 10, 1997
.‘ by: John Gardner, General Counsel
Inter-Tel NetSolutions, Inc.
120 N. 44th Street, Suite 300
CANCELLED Phoenix, Arizona 85034
May 27, 2009

Missouri Public
Service Commission
XN-2009-0380; YX-2009-0752
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1st REVISED SHEET 24
INTER-TEL NETSOLUTIONS, INC CANCELS ORIGINAL SHEET 24

o~

RATE SHEET

In Section 4.1.2 of this tariff, Inter-Tel NetSolutions provided a range of rates
within which its services would be priced. The following are the rates to be charged
for those services.

Direct Dial .1800 R
Day/Night |

Non-Dedicated 800 1910 R

Personalized 800 2500

T-1 WATS .1235

T-1 800 Service 1200

@ NOV 19 ;%97 o]
,9\,//5“\’;“‘?5@

pub\\c SWSSOUR‘

WRITTEN NOTICE OF RATE DECREASE
AND ITS EFFECTIVE DATE FILED ON
9-134¢

PURSUANT pread 2.500
S 1
RSMO o
EFFECTIVE DATE OF RATE DECREASH

(DATE)

Issue Date:  Sept. 13, 1996 Effective Date:  Sept. 20, 1996

by:  Charles V. Mihaylo, President
Inter-Tel Netsolutions, Inc.
120 North 44th Street, Suite 300
Phoenix, Arizona 85034-1833
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INTER-TEL NETSOLUTIONS, INC.

ORIGINAL RE%%EQ

RATE SHEET

In Section 4.1.2 of this tariff,

Inter-

0CT G4 1995

Tel i
provided a range of rates within which its servicﬁzé-mmECGMM'

priced.
services.

Direct Dial

Day/Night .2020
Non-Dedicated 800 .2020
Personalized 800 .2500
T-1 WATS .1236%
T-1 800 Service .1200

The following are the rates to be charged for those

CANCELLED

sF_onB‘%g,
A RS %7

Pu%i\{c genvice Commission

MISSOUR!

Effective Date:

Issue Date: _Oct. 3, 1955 o e
NOV 2 _'.-. L
by: Charles V. Mihaylo, President ;
Inter-Tel NetSolutions, Inc.
202 East McDowell Road, Suite 274 NOV 2 21995
Phoenix, Arizona 85004
MISSOURI

-Public Service Commissior





