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5. PROMOTIONAL OFFERINGS

General Information

The Company may, from time to time, elect to offer promotional programs to its customers that are
designed to retain existing customers, to stimulate existing customer usage, to attract new customers, to win
back former customers, or to increase awareness of the Company's services. Such offerings may be limited
to certain dates, times, and/or locations.

51 25% OFF - ExpansionPAK Il (EPAK II) In-State Calling Plan Promotion

During the period of March 17 through June 14, 2014, business customers who subscribe to
ExpansionPAK Il (EPAK 1) In-State Calling Plan found in Section 4, may be eligible to receive
a discount of 25% off their standard rates.

Eligibility rules:

e Only business customers are eligible

e Customers must purchase service within this 90 day timeframe to quaility for
this promotion

e Customers must purchase ExpansionPAK Il Bundle service from a local affiliate
company under the affiliate’s 25% OFF — ExpansionPAKII (EPAKII) Bundle
promotion

e Customers must also purchase HSI (2M or higher) from a local affiliate company

o ExpansionPAK Il (EPAK I1) In-State Calling Plan may be purchased as MTM or
Term,; discount rate in effect for 12 months

This 25% off ExpansionPAK 1l (EPAK II) In-State Calling Plan Promotion is subject to the
availability of component services. The Customer forfeits the monthly recurring charge credits
offered under this promotion if the corresponding Component Services are canceled by the
Customer or by the Company or the Company’s affiliate and business partner, pursuant to the
applicable terms and conditions of service. This promotional offering cannot be combined with
any other discount or promotion except as authorized by FairPoint Communications.
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